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BBepeHue

Hactosilwume «[lpaBuna okasaHus ycnyrm npoBEAEHMsI pacyeToB 3a peanv3auuto TOBapOB
(paboT, ycnyr) ¢ mcnonb3oBaHMEM OGaHKOBCKMX KapT (TOProBbiA SKBAMPWHI) HOPUANYECKUM
niuam, MHOuBMAOyanbHbIM MpeanpuHUMaTensM u (U3MYEeCcKUM nuuam, 3aHUMarLWUMCs B
YCTaHOBMEHHOM 3aKkoHoAaTenbCTBOM Poccuiickon denepaunn nopsiake YacTHOM NPaKTUKON, B
KB «OQHEPITOTPAHCBAHK» (AO)» onpeaensioT:

— TMopsdoK npoBedeHuMst Oe3HanuMyHbiX pacdyeToB MO  onepauusaMm  (TpaH3akumam),
COBepLlaeMbIM C UCMonb3oBaHMeM 6aHKOBCKUX KapT, MO onnaTte ToBapoB (ycnyr),
peannsyemblX OPUANHMECKUMU NULAMKW, WHOMBMAYANbHLIMU MNpeanpuHUMaTensMm u
dun3nyeckumn  nMuamMu, 3aHMMaKLWMMUCA B YCTaHOBJIEHHOM  3aKOHOAATENLCTBOM
Poccuinckon degepauun nopsgke YacTHOW NpakTUKoON (aanee — umeHytoTca KnueHtamm),
ecnn ons obpaboTkM WM nepedaun nnaTtexxHoW UHdopMauMM No TakMM onepauusim
ncnonb3yeTcsa crneunanbHbIii TEpMUHAN UN BEHAMHIOBLIN annapaT (ganee — TepMuHan),
N MobunbHOEe YCTPOWCTBO C YCTAHOBMIEHHLIM Ha HeM MpunoxeHnem 2can SoftPOS
(nanee - TepmuHan SoftPOS).

— npasa, 00513aHHOCTK 1 OTBETCTBEHHOCTb baHka n KnueHtos npun OKa3aHun OaHHbIX YCIyr.

Hactoawme [lpaBuna sasngattca [oroBopom okasaHuss KnumeHtam ycnyru Toprosoro
3KBaWpWHra, KOTOPbIN SABNSAETCA YacTbi0 pamMoyvHoro [oroBopa KOMMEKCHOro 6aHKOBCKOro
06CNYyXNBaHUSA IOPUANYECKUX NUL, MHOVBUAYANbHbIX NPpeanpuHUMaTenemn n omsndeckux nu,
3aHMMaroLLmMXcsa YacTHon npakTukon (ganee — dorosop KBO).

[oroBop okasaHus ycnyrm TOproBoro 9KBaWpuHra B COOTBETCTBMM CO cTaTben 428
MpaxxgaHckoro kogekca Poccuiickon ®epepaLmmn asnseTca 40roBOpoM NpUCoeanHEHUS.

B nopsiake v Ha ycnoBumsXx, yCTaHOBMNEHHbIX HacTosAwmM [loroBopoM, baHk npyHumaeT Ha cebs
obsasaTenbCTBa NO OKa3aHMIO KnMeHTy ycnyrm no 3ayucrieHui0 Ha €ero pacyeTHbIi cveT
OEHEXHbIX CPeAcTB, npuunTarLmxca KnmeHTy B kayecTBe onnatbl AepxartensaMm 6aHKOBCKUX
KapT ToBapoB W ycnyr, peanusyemblx KnneHTomM ¢ ucnonb3oBaHvem TepmuHana unm
TepmuHana SoftPOS, a KnueHT o00s3yeTca npuHMMaTb Takue [OeHeXHble CpeacTea,
npenoctaBnATe baHKy pekBu3WTbl, HeobxoauMmble AN 3a4YUCNEHUS OEHEXHbIX CPeacTB,
onnaymeatb ycnyrn baHka no npoBeAeHMIO yKasaHHbIX Onepauuii, a Takke CoBepLlaTb UHble
OENCTBMSA N HECTU UHbIE 06S13aHHOCTY, NPEAYCMOTPEHHbIE HACTOALLMM [10roBOPOM.

[na BbINONHEHMA OENCTBUKM, ykadaHHbIX B M. 1.3 Hactoswmx [Npaswun, B criydyae npuema
KnveHTom onnatbl ¢ ucnonb3oBaHMeM TepmuHana baHk moxeT npegoctaButb KnmeHTy BO
BPEMEHHOE Nonb30oBaHne TepMuHanbl 4Ns YCTaHOBKM B MecTax peanusaLmmn ToBapos (pabor,
ycnyr) KnveHta no agpecam, ykasaHHbiM B 3asiBNEHUWM Ha okasaHue ycnyrn TOoproBoro
3KBaWpWHra, UnNn HacTpoutb TepMuHansl, NpuHaanexawue KnueHry.

KnneHt o06si3yeTcss mncnonb3oBaTb TepMUHanbl UCKMOYUTENBHO B LEMSX, YCTAHOBIIEHHbIX
HacToswumn [paBunamu, KM B Ccrydae npekpalleHus JesTenbHOCTU BepHyTb bBbaHky
TepmuHanbl B TOM COCTOSIHMU, B KakoM KnueHT nx oT baHka nonyyun (ecnv ucnonb30oBanunch
TepmuHanel, npuHagnexawue baHky).

B cnyyae npuema KnueHTom onnatbl ¢ ucnonb3oBaHneMm TepmuHana SoftPOS ycTaHoBKa B
MecTax peanusauuu ToBapoB (pabort, ycnyr) KnueHta gononHutensHoro obopyaoBaHus He
TpebyeTcs.

TepMuHbI, onpeaenieHUst U COKpaLLeHUs

B HacToawwmx MNpaBnnax ucnonb3yroTces cnegyowie TepMuHbl 1 onpeaeneHuns:

1.

ABTOpU3aLMA - paspeLLeHue, npefocTaensemoe baHkom-aMuTeHTOM Anst npoBeseHust Onepauuu, To
€CTb Bblgaya MOATBEPKOEHUS rapaHTUM onnaTtbl TOBapa Wwnu ycnyri, npuobpeTaembix
Aepxatenem KapTbl B Xoae KoHkpeTHoM Onepauuu.




BaHk

- KOMMEPYECKMA BAHK «3HEPTOTPAHCBAHK»  akuuoHepHoe —06LLecTBo,
OCYLLECTBMAKLMA AEATENbHOCTb Ha OCHOBaHMM [eHepanbHoM nuueHamn baHka Poccum
Ne1307 ot 22.03.2016 .

BaHK-aMUTEHT

- KpeauTHast opraHusauusi, SBNSOWAscsS y4acTHUKOM [InaTeXHoW cucTeMbl U
OCYLLECTBAAIOLLAS aMUCCHI0 KapT.

BeHauHr

- TOProBNS C UCMOMb30BaHNEM aBTOMATU3MPOBAHHBIX CUCTEM (TOProBbIX aBTOMATOB).
Onnatutb 1 Nony4YuTb TOBap WK YCyry MOXHO 6narogapst TEXHUYECKUM NPUCNOCOBNeHNsm
6e3 yyactus mpogasua unu uHoro cneumanucta. K BEHAMHIOBbIM OTHOCATCS KOMENHbIE,
CHEKOBbIE aBTOMATbI, YCTPOCTBA ANs nevatu cotorpadui v np.

BosHarpaxaeHue (nnata)

- AEeHexHas cymma, ynnauvaemas KnueHtom Oksaipepy (BaHky), 3a ycnyru no
pacyeTam no Onepaumsm (TpaH3akumsM) Npy peanuaawium ToBapa Unu ycnyru.

Hepxatenb KapTbl
(Oepxatenb)

- (bu3nyeckoe nULO, MHAMBUOYANbHbIA NPEANPUHMMATENDb WM YNIONHOMOYEHHBIN
NpeAcTaBUTENb KOPUANYECKOrO NULA, HA UMS KOTOPOTO B COOTBETCTBUM C 3aKOHOAATENbCTBOM
P® 1 HopmaTuBHbIMKM akTamn Banka Poccun BeinylleHa nnatexHas Kapra.

ﬂOI’OBOp 6aHKOBCKOro cyeTa

(ABC)

- AOroBOp, 3aknioyaembii B pamkax florosopa KBO Ha ycroBusiX, W3NOXEHHbIX B
«MpaBunax okasaHWs ycrmyr OTKPbITMSt 6aHKOBCKMX CYETOB M PACHETHO-KacCoBOTO
0BCryK1BaHWS PUANYECKUX MWL, MHOMBMOYANbHbIX NPEANpPUHMMATENEN N PU3NYECKNX TNL,
3aHMMAalLLMXCA B YCTAHOBMEHHOM 3akoHoAaTenscTBOM Poccuiickoil Pegepauun nopsiake
yactHoit npaktukoi, B Kb «3HEPTOTPAHCBAHK» (AO)», kKOTOpbIM OnpeaensieTcs nopsgok
oka3aHust baHkom KnueHTy ycnyr no oTkpbiTuio 6@HKOBCKMX CHETOB M pac4eTHO-KacCoBOMY
obcnyxuBanmio. «[paBuna okasaHWs ycryr OTKPbITMS GaHKOBCKMX CYETOB M pacyeTHo-
KaccoBOro OBCMyXMBaHWA KOPUAMYECKUX NN, WHOWBMOYanbHbIX MPeAnpUHMATEnen W
(OU3NYECKNX MWL, 3aHMMAIOLMXCA B YCTAHOBMEHHOM 3aKOHOAATENbCTBOM Poccuickon
®enepauun nopsake yactHon npaktukoi, B Kb «3HEPTOTPAHCBAHK» (AQ)» pa3smellatotcs
Ha canTe baHka B ceT MHTEpHET Ha Beb-cepBepe no agpecy: www.energotransbank.com .

Yenosus [oroBopa KBO sBRAOTCS HEOTbEMNEMOW YacTbio 3akmoyeHHoro [lorosopa
BaHkoBckoro cyeta. [loroBop 6aHKOBCKOrO cyeTa B COOTBETCTBMM CO cTaTben 428
IpaxpaHckoro kogekca Poccuiickon degepaLnn SBNSETCS 4OrOBOPOM NPUCOEANHEHMS.

HoroBop komnneKkcHoOro
©aHKoBCKOro o6cnyxuBaHus
(Ooroeop KBO)

- paMOYHbIN [OTOBOP, ONpeensiowni obLme yCnoBuUs B3aMMOOTHOLUEHUI MEXay
Bankom 1 KnueHntom, koTopble MOryT BbiTb KOHKPETU3MPOBAHbI, YTOUHEHbI U JONOMHEHDI B
oTgenbHbIX [JoroBopax okasaHus ycnyr, 3aknovaemblx B pamkax forosopa KBO. MepeyeHb
ycnyr, okasbiBaeMblx KnueHTy B pamkax [Joroeopa KbO, ykasaH B Pasaene 5 Mpasun KBO.

Horosop KBO B cooTBeTCTBUM CO CTaThen 428 paxpaaHckoro kogekca Poccuiickon Pegepavim
ABNAETCA OroBOPOM NPUCOEAMHEHNA.

Mpasuna KBO pa3meliaoTtcs Ha oduumanbHoM cante baHka B ceT WHTepHET no agpecy:
www.energotransbank.com.

[orosop oka3aHus ycnyru
(Oorosop Toprosoro
3KBaunpuHra, [loroop)

- NPUMEHUTENBHO K HacTosALmM lMpasunam - [loroBop okasaHus ycnyru nNpoBefeHus
pacyeToB 3a peanu3auMio TOBapoB (paboT, ycryr) ¢ WCronb3oBaHMeM GaHKOBCKMX KapT
OPUONYECKAM  NULAM, MHOMBMAYArbHLIM - NPeanpUHAMATENSM W U3MYECKUM  NULaM,
3aHNMaIOLWMMCS B YCTAHOBNIEHHOM 3aKkoHoaaTtenscTBoM Poccuiickoir depepauun nopsiake
4aCTHOW NPaKTUKOW, 3akntoyaeMblii B pamkax [orosopa KBO Ha ycnosusx HacToswwmx Mpasun.
Yenosus [Jorosopa KBO sBNSKOTCS HEOTEMIEMOI YaCTbHO 3aKMo4eHHOro [JoroBopa okasaHust

ycnyru. [loroBop OkasaHws ycnyru B COOTBETCTBUM CO cTaTben 428 paxgaHCKoro Kogekca
Poccuitckoit ®efiepaLinm SBnseTcs AOroBOPOM NPUCOEANHEHMS.

[oroBop okasaHus ycnyrv B Buae Hactosawwmx Mpasun pasmeliaeTcs Ha caiTe baHka B cetu
WHTepHeT Ha Beb-cepBepe no agpecy: www.energotransbank.com.

10.

[lokymeHT no onepauuu

- Yek arekTpoHHoro TepmuHana, cnun-yek, QR-kof, NOATBEPXAAOWMA NPOBEAEHNe
onepauum ¢ ucnonb3oBaHnem Kaptbl/Peksuantos KapTbl.
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3asnBnexue o
npucoeauHeHuu K MNpaBunam
ToproBoro 3kBaipuHral
3asBneHue 06 okasaHuu
yenyru (3asBnexue)

- MPUMEHMTENBHO K HacToswmM Npasunam 3assneHue 06 okazaHum ycnyr Toproeoro
aKkBailpuHra (3asiBrneHne), coctaBneHHoe no dopme, NpeactaBneHHon B [Mpunoxenun 1 k
HacTosLmm Mpasunam.

KnueHt, npoctaBnsiss B ykasaHHOM 3asBneHMn Heobxogumble OTMETKM B OTHOLUEHWM
napaMeTpOB OKa3aHWs [JaHHOW YCNyrit 1 NOANUCHIBAs ero:

o 3akntoyaet ¢ baHkom [loroBop okasaHus ycnyru NpoBEEHUs pacyeToB 3a peanq3aLuio
TOBapoB (paboT, ycnyr) ¢ MCnonb3oBaHWeM BaHKOBCKWX KapT IOpPUOMYECKAM MuLam,
WHOMBWAYamNbHBIM MPEANpUHAMATENSM UM (DU3NYECKUM NWLAM, 3aHMMaloWyMMcs B
YCTAHOBMEHHOM  3aKoHofaTenscTtBoM Poccuiickon  ®Pefepauun nopsiake YacTHOW
NPaKTUKOW, NyTEM NPUCOEOMHEHUS B COOTBETCTBMM CO CTaTben 428 [paxaaHckoro
kogekca P® k ycrosusim HacToswwmx Mpasun.

o 3asenser O NOAKIYEHUM eMy ycnyrm TOpFOBOI’O SKBaVIpVIHFa B COOTBETCTBUUN C
NPOCTaBJIEHHLIMU B 3asBneHum napameTpammn oKa3aHusa JaHHON ycnyru.

Ycnyra ToproBoro 3kBaipuHra MOLKMIOYAETCH TOMbKO KrnveHTam, MpucOoemuHMBLLIMMCS K
Mpaunam KBO, umetowmm B BaHke OTKPbITHIA PaCcYeTHbIA CYET M MOAKMHOUMBLUMMCS K
cucteme VHTepHeT-6aHk.

WUHTepHet

- BCEMUPHasa cuctema 00beNHEHHBIX KOMMNbHOTEPHbIX ceTen.

—

3.

WHTepHeT-0aHK

- COBOKYMHOCTb MPOTPaMMHOT0, MH(OPMALMOHHOTO W annapaTtHoro obecneyeHus
Bbanka u KnuenTta, peanuaylowero SneKTPOHHbI AOKYMEHTO0BOpOT Mexay baHkom w
KnueHtom ¢ umcnonb3oBaHneM MHMOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn WHTepHeT
(web-uHTepdeiic u / unu MobunbHoe npunoxeHue).

MpepocTaBnenne poctyna k WHTepHeT-6aHKy B BaHke oCyliecTBNAETCA Ha OCHOBaHWMM
[loroBopa oka3aHWs yCryr pUONYECKAM NULAM, VHOWBUOYaNbHBIM NpeanpuHUMaTensm u
(DU3NYECKAM NMLIAM, 3aHWUMAIOLLMMCS B YCTAHOBINEHHOM 3aKOHOAATenbCTBOM Poccuicko
®enepauun nopsake YacTHOM MPaKTWUKOM, C MCMONb30BaHWEM cucTembl WHTepHET-OaHK.
YkasaHHbin [lorosop sBnsietcs Yactbio [Jorosopa KBO.

KaHan cBsiaun

- CUCTEMA TEXHUYECKMX CPeacTs Ans obmeHa wHdopmauumein no Onepauusm ¢
ncnonb3oBaHnem Kapt mexay bankom n KnuenTom. K KaHanam cBsisn 0THOCATCS, B TOM YuChe,
HO He OrpaHNYMBasACh: HanpaBfeHne YBeOOMNEHNA Ha ByMaXHOM HOCUTENE Ha LPUANYECKAN
agpec uunu akTUYeckuin agpec, 3NeKTPOHHAs noyTa, TenedoH (B T.4. MOBUNbHLIN), dake, a
Takxe cuctema NHTepHeT-OaHK.

Vicnonb3oBanue cuctembl WHTEpHET-BaHK paccMaTpuBaeTCsl kak OCHOBHOW KaHanm CBS3W C

KnneHTom, NO3TOMY NOAKNKYEHNEe K Cucteme MHTepHET-GaHK ABNAETCA OOHUM U3
o0s3aTenbHbIX yCJ'IOBVIVI 0N 3aKIoYeHna ,D,OFOBOpa TOproeoro SKBaVIpVIHra.

Kapta

- nnaTexHas kapTa, SIBNSLLAsCcs SNEKTPOHHBIM CPEACTBOM NnaTexa v Cnonb3yemas
[epxatenem KapTbl ans nepeBoga KnueHTy OEHEXHbIX CPEACTB C LENbK OCYLLECTBMEHMUS
BesHannyHon onnaTtbl npuobpeTaemblx TOBApOB (YCrnyr) 3a CyeT AEHEXHbIX CPEAcCTB,
HaxopsAwwmxca Ha cuete [epxatens B baHke-amuteHTe KapTbl, B COOTBETCTBUM C
3akoHopaaTenscTBoM Poccuiickon ®enepauuu n gorosopom flepxartens ¢ baHKOM-3MUTEHTOM
KapTbl, a Takke Ans COCTaBNEHUs pacyeTHbIX AOKYMEHTOB, Nognexalux onnare. B pamkax
HacToswwmx Mpasun nog KapToi MoryT nogpasymesatbes Takke Peksusutsl KapThbl.

Knuent

- IOpUANYECKOE NULO, MHOMBMAYambHLIA NpeanpuHAMaTenb, (rU3MYeckoe nuLo,
3aHMMaloLLeecs B YCTAHOBNEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit Pefepauun nopsigke
YacTHOW NpaKTUKOM, UMetolee B baHke pacyeTHbIN cyeT, 3akntoumsluee ¢ baHkom [orosop
KBO, forosop oka3aHus ycryru ToproBoro akBampuHra.

Koa aBTOpU3aLuu

- ByKBEHHO-LMCDPOBOI koA, NOATBEPXAAtOLMIA YCNeLHOe NPoBeeHe aBTopU3aLnm,

Kop CVV2/CVC2/CVP2

- creumnanbHelid ko, ykasbiBaeMblid Ha MMnaTéxHbix kaptax MMC Visa International
Service Association/Mastercard WorldWide u MC Mwup, ucnonb3yemblit Ans naeHTudukaLmm
Hepxatens npu nonyyeHun ABTopuaaumu. YkasaHHbIi kof SBASETC OaHUM 13 PekBu3nToB
KapTbl.




MobunbHoe npunoxexue

- nporpaMMHoe obecneyeHue, npeaHasHadyeHHoe Ans paboTbl Ha CcMapTdoHax,
NnaHLLEeTax 1 ApYrnx MOBUNbHbIX YCTPOCTBAX, paspaboTaHHOe ANs KOHKPETHON NnaTchopMbl
(i0S, Android), nossonsiowee [epxatento onnauvBatb TOBapbl M YCMyrW, peanusyemble
KnueHTtom ¢ ncnonb3osaHuem TepmuHana SoftPOS.

20.

Onepauus (TpaHsakums)

- nocnesoBaTENbHOCTL JECTBUIA, COBEpLUaEMast ¢ NOMOLLbK KapTbl M TepmuHana
[TepmuHana SoftPOS [lepxatenem KapTbl, pe3ynbTaTom KOTOpPOW SBMSIETCS Onnata
[epxatenem KapTbl ToBapoB (pabot, ycnyr), peanusyembix KnveHTom B GesHanuyHoM
nopsiake.

21.

Onepauus aHHynupoBaHuA
BO3BpaTa nnarexa/so3Bpara
NOKYNKu

- aHHynupoBaHne Onepauuy Bo3BpaTa nratexa / Onepauuv Bo3BpaTa NOKynky npu
otkase [lepxatens KapTbl OT BO3BpaTa ToBapa (YacTu4yHoro Boseparta). OcyliecTBRseTcs
BaHkom no n1ceMeHHOMY oBpatLeHuio KnneHTa, npefoctaeneHHomy B Teuenne 30 (Tpuauatm)
KaneHgapHbIX JHe co AHs coBepluenust Onepauuy Bo3spaTa nnatexa / Onepauum BosspaTta
MOKYMKM.

22.

Onepauus Bo3Bpata
nnarexa (refund)

- onepaumsi, MHULUMMpyemas BaHKOM-3MUTEHTOM B COOTBETCTBMM C [lpaBumamm
MnaTexHol cucTeMbl M ocnapuBatollas npedbsereHHylo baHkom-akeaitpepom Onepauuto
(TpaHsakuuto). PesynbTatom Onepauuv BO3BpaTa niatexa sIBMSETCS CUCaHWE AEHEXHbIX
cpeacTs co cyeTa baHka-akBaiipepa 1 3auncreHve ux Ha cueT baHka-amuTeHTa.

23.

Onepauus Bo3BpaTta NOKYNKK

- onepaumsi, odopmnsiemass B TOpProBo-CEPBUCHOM TOYKE MpW BO3BpaTe TOBApOB
[oTkase OT ycnyr, OMfaYeHHbIX C UCMOMb3oBaHWeM KapTbl, CrieACTBMEM KOTOPON ABNSETCSH
BO3BpaT CyMMbI Onepauyum Ha cyeT [epxatens KapTbi.

24.

Onepauusi 0TMeHbI
aBTOpM3aumm (cancel)

- npoLieaypa 0TMeHbI ycnelHon AsTopusaumm B cnyyae, ecnu Onepaums no Kapte He
3aBepLueHa.

25.

Onepauuu ¢
ucnonb3oBaHuem Kapt

- Onepauus (Tpansakuws), Onepauus Bo3spata nnatexa, Onepauwsi OTMeEHbI
aBTOpPM3aLM

26.

OnpoTtecToBaHHas onepauus

- Onepauusi, N0 KOTOPOW BaHK-3MWUTEHT MHWLMMPOBAN NPETEH3NOHHY0 paboTy B
cooteeTcTBuM ¢ Mpaunamu MnatexHon cuctemsl (MNC), a KnueHT B xoae pasbupatenscrea
Mo AaHHbIM ClyYasiM He CMOT MPeoCTaBUTb JOKYMEHTbI, NOATBEPXAAKOLME NPABOMEPHOCT
Onepaumm. TMpu atom nnatexHoe TpeboBaHue baHka-aMUTEHTa O BO3BpaTe AEHEXHBIX
CpefcTB Mo onpoTecToBaHHoW Onepauun  SBASETCA NpaBOMEPHbIM W 6e3yCrnoBHO
WCMIOMNHAEMBIM.

27.

MnatexHas cuctema (MC)

- accousaums y4acTHUKOB (YCTaHaBnuBaloWas Ans CBOMX YYaCTHUKOB efyHble
CTaHgapTbl W npaBuna B3aMMOZEWCTBMS), LEMblo AEATENbHOCTM KOTOPOM SBASETCH
OCYLLIECTBIIEHE NePEeBOAOB LeHEXHbIX CPELCTB M 0becneyeHne NpoBeLeHNS PacieTOB MEXIY
OkBanpepamu n AmuteHTamu. MNC MoxeT ObiTb 3aperucTpupoBaHa Kak Ha TeppuTopuw
Poccuitckoit degepauum (nokansHele MNC 1 HauuoHanbHas cuctema nnaTexHblx kapT), Tak u
Ha TeppuTOpUK MHOCTPaHHOro rocyaapctea (MexayHapoaHble nnatexHble cuctemsl (MIC)).

BaHk npegocTaBnset ycnyru TOproBoro akBapuHra B OTHOLIEHMM KapT MNnaTexHbIX cMcTem
Visa International, Mastercard Worldwide, «Mup», co3gaHHbIX B COOTBETCTBUW C
3aKOHOZATENbCTBOM  MHOCTpaHHbIX rocygapctB u Poccuitckon ®epepaummn, a  Takke
[naTexHbiX CUCTEM, CO30aHHbIX B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuickon
O®epepauum (MnatexHas cuctema «Busay, MnatexHas cuctema «MacTepkapgy, MnatexHas
cuctema «Mupy).

28.

MpaBuna koMnneKkcHoro
6aHKoBCKOro o6cnyXuBaHus
(Mpasuna K60)

- «MpaBuna komnnekcHoro 6GaHKOBCKOTO — OBCHYXMBaHUS  IOPUAMYECKMX WL,
WHAVMBMAYaNbHBIX NpeanpuHUMaTenen, uandYecknx nuL, 3aHUMatLWMXCS B YCTAHOBMNEHHOM
3akoHoaaTenbcTBOM Poccuiickoil defepaunn NOpsKke YacTHOM MPaKTUKOW», - JOKYMEHT,
KoTopbIi BMeCTe ¢ Tapudamu baHka sBnsietcs ycnosuem [orosopa KBO 1 HeoTbemnemoi
yacTbto [loroBopa okasaHus ycnyru.

Mpasuna KBO BmecTe ¢ Tapudamu baHka pasmeluaoTcs Ha oduumansHoM cainTe baHka B
ceTu VIHTepHET no agpecy: www.energotransbank.com
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29. [paBuna okasaHus ycnyru - «[paBuna okasaHWs YCMyr OTKPbITUS OaHKOBCKMX CYETOB U PACHETHO-KAcCOBOrO
OTKPbITMSA HGaHKOBCKNX 0BCIyK1BaHNS KOPUANYECKUX ML, MHAVBMAYANbHBIX NpeanpuHAMaTenei n uandeckux nuu,
CYETOB U pacyeTHO— 3aHNMAlOLLMXCS B YCTAHOBMEHHOM 3akoHOZaTenscTBOM Poccuiickon depepauuv nopsiake
KaccoBOro obcnyxmBaHus yactHom npakTukon, B Kb « SHEPTOTPAHCBAHK» (AQ)».

30. [MpaBuna okasanus yenyru/ | — HacTosiLue Mpasuna okasaHus ycnyri TOProBoro aKkBampuHra opUaNYECKUM nuuam,
npaBMna OKasaHusa ycnyru MHOMBMAYyanbHbIM  NpeanpuHuMarenam  u ¢V|3VNeCKV|M nvyam,  3aHMMawwmmca B
ToproBoro JKBaifpuHra YCTaHOBMNEHHOM 3aKoHoAaTenscTBoM Poccuiickon defjepaLiu nopsiake YacTHOM NPaKTUKON B
(npaBMna) KB «OHEPTOTPAHCBAHK» (AO)

lMpasuna senstoTes odepToin baHka Ha 3aknoyeHre [loroBopa okasaHus yCnyru NposefeHus
pacyeToB 3a peanu3auuio ToBapoB (paboT, ycnyr) ¢ MCMonb3oBaHWEM GaHKOBCKMX KapT
OPUONYECKUM  NULAM, WHAMBUOYaNbHbIM NPEANPUHAMATENSAM M (DU3NYECKUM  NULAM,
3aHMMAIOLLMMCS B YCTAHOBMEHHOM 3akoHogaTenscTBOoM Poccuitckoit depepauum nopsiake
4acTHOW MPaKTWUKOW, M pa3MeLLaloTcs Ha oduumanbHoM caite baHka B ceTh MHTepHeT no
aapecy: www.energotransbank.com.

[MpaBuna SBNAKOTCS COCTABHOM YacTbio [loroBopa okasaHust ycryru TOProBoro aKBampuHra
OPUONYECKMM  NULAM, MHAMBUAYANbHBIM - MPEaNpUHUMATENSM W (DUIMYECKUM  NuLam,
3aHMMAILLMMCS B YCTAHOBMEHHOM 3akoHofaTtenbcTBoM Poccuitckon defepauuu nopsake
YaCTHOW MpaKTWKOW, 3akmodeHHoro B pamkax [lorosopa KBO, B COOTBETCTBUM C KOTOPbLIM
onpegenstoTcs ycnosus [loroBopa 1 nopsifok okadaHus baHkoM cooTBeTCTBYHOWER YCnyru.

31.  TpoueccHHroBbIN LIEHTP - AnnapaTHo-nporpamMMHbIA  komnnekc  banka, obecneunBatowmin - 0bpaboTky
(nu) ABTOpPM3aLMOHHBIX 3anpocos 1 Onepauuii.

32.  My6nu4Hoe pasmeLyeHme - pa3melLielne WHopmaummu B fonosHoM BaHke, ®unnanax, ero 060co6neHHbIX 1
nHdopMauumn Batkom BHYTPEHHUX CTPYKTYPHbIX NOApasgeneHusix B Mectax, A0CTYNHbIX Ans KnueHTos, a Takke B

ceTu MHTepHeT Ha web-cepsepe no agpecy: www.energotransbank.com.

33, PeXWUM CaMOCTOSITeSIbHOTO - pexum paboTbl 3NEKTPOHHOrO TepmuHana, npu kotopom [lepxatens kapTbl He
BBOAA nepepaet kapTy B pyku kaccupy TCT, a coBepluaeT BCe AEiCTBUS MO CUMTbIBAHWIO KapTbl B

MarHUTHOM/4MMOBOM/BECKOHTAKTHOM  pugepe 3MeKTPOHHOTO TepMuHana, M U3BMeYeHuto
KapTbl 13 TepMuHana camocTosiTENbHO.

34.  PexBu3nTbl KapTbl - HoMep KapTbl, cpok feicTsusa KapTsl, ums Jepxatens KapTsl, ykazaHHoe Ha KapTe,
kop 6e3sonacHocTn CVV2/CVC2/TINK2 (ans Kapt Busa, MacTepkapg u MUP cooTBeTCTBEHHO)

35 CaWT BaHka - ctpanmua baHka B ceTm  WHTepHeT,  pacnornoxeHHas no  appecy:
www.energotransbank.com.

36.  CBOAHbIN peecTp - [OKYMEHT MH(OPMALWMOHHOO XapakTepa, npegoctasnsembii KnneHty, B KOTopoMm
npoBefeHHbIX onepauuﬁ no OTpaxaroTcs BCe OnepaLWIM, OCYLLeCTBIIEHHbIE C UCMNOSTb30BaHNEM TepMVIHaJ'IOB /TepVIMHaJ'IOB
kapTam (PeecTp) SoftPOS.

37.  CepBuC NpoBepKH - CreLmnanu3npoBaHHbIi  CEepBUC, KOTOPbIA MO3BONSET Y4YacTHUKAM  MraTexHom
npeanpusTwit (CMM) cucTeMbl "Mup" ocyLLecTBnATbL JONOMHUTENBHYI0 NPOBEPKY TOProBO-CEPBUCHBIX NPEANPUATUI

Npu OKa3aHuu ycryr no akanpuHry (npegoctasnseTcs HaunoHansHon Cuctemoi MNnatexHbix
kapT (HCIIK)).

38.  CrtaHpgapt «PCI DSS» - CTaHOapT 3aWmTbl MHGOPMaLWK, NPUHATLIA  MEXOYHAPOAHLIMKM - NNATEXHBLIMM
(Payment Card Industry Data | cvctemamu Mastercard Worldwide, Visa International 1 HaLtoHanbHoi nnaTexHow ciuctemoit
Security Standard) «MWP» 1 ncnonb3ayembli UX y4acTHukamu npu obMeHe MHGOPMaLMel B paMkax NpoBeaeHNs

Onepauwit no Kaptam.

39.  CTOpPOHbI — baHk u KnveHT npu coBMECTHOM yNoMUHaHUN.

40. TepmuHan — 3NeEeKTPOHHOE NPOrpaMMHO-TeXHUYecKoe yeTpoicTBo (POS-TepMuHan /BeHANHIOBLIN
POS-tepmuHan /nporpammHo-annapaTtHbIl KOMMNEKC OHMalH-Kacca, 3aperucTpupoBaHHOE
baHkoM W npefHasHayeHHOe ANS NpoBedeHUs onepauuin ¢ Kaptamu no onnate TOBapoB
(yenyr), a Takke Ans oCyLecTneHns HopmaLmroHHoro obmeHa ¢ baHkom.

41.  TepmuHan SoftPOS - TEPMUHAN, 3MynuMpyemblii MobunbHBIM npunoxeHnem 2can SoftPOS, kotopoe

yCTaHaBnMBaeTCs Ha MOBWUNMbHOEe YCTPOACTBO KnueHTa, 3aperncTpupoBaHHbI BaHkom w
npefHasHaYeHHbIA ANs NPoBEAEHNS onepaLuii ¢ Kaptamu no onnare ToBapos (YCryr), a Takke
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ANs OCYLIECTBNEHUS MHOpMaLMoHHoro obmeHa ¢ Bankom. [Ans  yHKLUMOHWPOBaHMS
TepmuHana SoftPOS MobunbHOe yCTPONCTBO AOIMKHO BbiTh MOAKMIOYEHO K UHTEPHETY.

42. Tosap - TOBapbl, YCAyrW, pesynbTaTbl WHTENNEKTYanbHON AEATEnbHOCTH, peanvsyemble
KnueHTtom ¢ ncnonb3osaHuem TepmuHana /TepmuHana SoftPOS.

43.  ToproBo-cepBHCHAsA TOYKa - CTPYKTYpHOe noapasgeneHue KnueHTa, B KOTOPOM Ha OCHOBaHWM [lorosopa Mexay

(TCT) bankom u Knuentom ycraHoBneH TepmuHan w/wnu ecTb BO3MOXHOCTb MCMOMNb30BaHMS
TepmuHana SoftPOS u rge ocywlecTBnsieTcss nNpojaxa TOBapOB/MPeAOCTaBNEHWe ycnyr
Hepxatenam Kapr.

44 YYaCTHUKM pac4éToB - [epxatenn Kapt, OmutenTbl, MnatexHas cuctema, CTopoHsl no [lorosopy, a Takke
npuBnekaemble UMM TpeTbM nuLa, obecneynsatolLme 6e3onacHocTb U npoBeaeHne Onepauni
C ucnonb3oBaHuem Kapr.

45 YYéTHas 3anuchb - XpaHuMas B KOMMbIOTEPHON CHUCTEME COBOKYMHOCTb [aHHbIX O Monb3oBaTerne,
HeobxoouMas Ans ero Ono3HaBaHWa W NPEAOCTaBNEHNs AOCTYNA K €ro NNYHbIM LAHHBIM U
HacTpolkam. B pamkax Hactoswmx [pasunax ucnonb3yeTcs Ang foctyna K TepmuHany
SoftPOS. [locTyn nog 04aHOM Y4ETHOI 3anNChi0 BO3MOXEH K ogHoMy TepmuHany SoftPOS.

46.  ®unuan (MOKB) - MOCKOBCKWIA ®UNMAN KB «QHEPTOTPAHCBAHK» (AO)

47.  YeK aneKTPOHHOro - NOATBEPKOAKOWMA [OKYMEHT MO Onepauuy, pacrnevyaTbiBaeMblii  3MEKTPOHHBIM

TepMuHana TepmuHanom, uni chopmMUpPOBaHHBIN B 3IEKTPOHHOM BUAE 1 HanpaBneHHbIi [okynatenio Ha
TenedoH B Buge CMC wnu Ha amekTpOHHYK nouTy, unM npegoctaeneHHsin QR-kog Ha
pucnnee MobuIbHOTO YCTPOICTBA, M CoAepx)aLLmin MHdopmaLyio 06 onepauuy, NpoBELEHHON
¢ ucnonb3oBaHnem Kaptbi/Peksuautos KapTbl.

48. 3KBal7IpVIHr (TOprOBblﬁ - [eATeNlbHOCTb erﬂVlTHOl;l OopraHusauuu, BKYawwaa B cebs OCyLlecCTBIeHne

3KBal7IpVIHr, ycnyra pac4eToB C npeanpuaTUAMN TOProenu no onepaunam ¢ KapTaMVI.

ToproBoro 3kBanpuHra)

49.  Jksaiipep - KpeouTHas opraHu3auus, ocyllecTenstowas OksalpuHr. B pamkax Hactoswwnx
lMpaBun SkBarpepom sBnseTcs bank.

50. 2can SoftPOS - cneuvanbHoe MODWNBHOE MpWUNOXeHWe, YyCTaHaBnMBaemoe Ha MobunbHOe
ycTporicTBo KnneHta Ha onepaumonHon cucteme Android (He Huxe Bepeun 9.0) ¢ nogaepxKon
dyHkumm NFC, ans obecneyenns pabotel TepmuHana SoftPOS. lMocTaBLumkoM NporpamMmmHoro
obecnevenns aensetcsd AO «CmapTdmHy.

51.  MCC-kop, - npeacTasnseT coboit 4-3HauHbIA HOMEP, KNacCUULMPYIOLLMA BT [esTenbHOCTY
TOProBO-CEPBUCHOIM TOYKM B onepauwu onnmatel no OaHkoBckM kaptam B TCT npw
9MEKTPOHHON Nepefaye MHGOPMaLMK B pamkax TpaH3aKLumu 3a npesocTaBnsemble TOBaphb
unn ycnyrn. MCC-ko ykasbiBaeT Ha TO, Kakue MMEHHO TOBapbl UMW ycryru peanusyet
npogasel,.

52. NFC (Near field - TexHornorus 6ecnpoBoaHON Nnepeaayn AaHHbIX Manoro paguyca OercTBus, koTopas

communication) BaET BO3MOXHOCTb OBMEHa JaHHbIMU MEXAY YCTPOMCTBAMM, HAXO4ALMMUCS HA PaCCTOSHN
okono 10 caHTMeTpoB.

3. O6uwume nonoxeHus
3.1. HacTtoswme lNpaBuna paspaboTtaHbl ¢ yyeToM TpeboBaHWUN:

— ®epepanbHoro 3akoHa «O HaumMoHasnbHOW NnaTexHon cucreme» ot 27.06.2011 N 161-03;

— depepanbHOro 3akoHa

«O npoTMBOOENCTBUM neranuMsauun (OTMbIBaHUIO) [OXOAOB,

NOSTyYEHHbIX NPECTYNHbIM NyTeM, 1 huHaHcnpoBaHuio Teppopuamar» ot 07.08.2001 Ne 115-

d3;

— MonoxeHusa banka Poccum Ne 762-IT ot 29 mioHs 2021 r. «O npaBmnax ocCyLlecTBeHus
nepeBoa AEHEXHbIX CPeacTBY;

— MonoxeHusa barHka Poccun Ne 266-1 ot 24 aekabpa 2004 r. «O6 amuccumn 6aHKOBCKUX KapT
n 06 onepauusix, COBepLUAEMbIX C UCMONb30BaHNEM NMNATEXHbIX KAPTY;




3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

— ®epepansHoro 3akoHa N 54-03 ot 22.05.2003 "O npumMeHeHWM KOHTPOSbHO-KacCOBOW
TEXHWUKM NMpun ocyLlecTBneHnn pac4etoB B Poccuiickon ®egepaunn”;

— MMucbma Banka Poccun Ne 112-T ot 01 aBrycta 2011 r. «O Bo3BpaTe AeHEeXHbIX CPeACTB 3a
ToBap (ycnyry), paHee onnaYeHHbIN C UCMOMNb30BaHMEM MNAaTEXHOW KapTbi»;

— [MpaBun komMnnekcHoro 6aHKOBCKOro 0BCNYy>XUBaHUSA HOPUANYECKUX NUL, UHANBUAYANbHbIX
npeanpuHumartenein U uandeckux nuu,  3aHMMalWuxca B YCTaHOBMEHHOM
3akoHopaTenbcTBoM Poccunckon Pepepauum nopsgke dactHon npaktukon, B KB
«OHEPIOTPAHCBAHK» (AO);

— [MpaBun okasaHua ycnyr OTKPbITUA GaHKOBCKMX CYETOB WM pac4eTHO-KacCOBOro
00CNyXMBaHUA HOPUOMHECKUX NUL, UHOUBUAOYANbHbIX NpeanpuHuMaTenen n usnyecknx
nuy, 3aHMMalrLWKUXCS B YCTAHOBMEHHOM 3akoHodaTtenbCctBoM Poccuiickon depepaumu
nopsake yactHon npaktukon, B Kb « BHEPITOTPAHCBAHK» (AO)».

B cnyyae uameHeHusi 3akoHogaTenbcTBa Poccuiickon Pepepauum mn (Mnu) TpeboBaHMN
YMONMHOMOY€EHHbIX OPraHOB A0 BHECEHUss BaHKOM COOTBETCTBYIOLLMX M3BMEHEHWIA B HAcTosLNE
MpaBuna oHW NPUMEHSAIOTCH B YacTW, He NpoTMBOpeYallen TpeboBaHUSAM 3aKkoHOAaTeNbCTBa
Poccuiickon ®egepauun n (nnn) TpeboBaHNSAM YNOMHOMOYEHHbIX OPraHoB.

Hactosawme [llpaBuna okasaHus ycnyr TOproBOro 3SKBanpuHra €BASOTCA MpeanoXeHnem
(ny6nnyHom odepToit) baHka 3akntounTb [JOroBop okasaHusl ycryrm npoBedeH s pacydeToB 3a
peanusaumio ToBapoB (paboT, ycnyr) ¢ MCnonb3oBaHMEM GaHKOBCKMX KapT HPUOUYECKUM
nvuam, uHameuayanbHbiM NpegnpuHMMaTenam M U3NYeckum nuuam, 3aHMMarowumcsa B
YCTaHOBMNEHHOM 3aKkoHogaTenbcTBoM Poccuiickon Pefepaumm nopsiake YacTHOW MPaKTMKOW,
Ha ycnosusax HacTtosawwux [Npasun, koTopble BMecTe C 3asBneHMeM O MNPUCOEAMHEHUN K
MpaBunam, ABNSAOTCA HEOTbEMIMEMOW YacTbio Takoro [loroBopa (aanee — [loroBop okasaHusi
ycnyrm nnm [lorosop).

KnneHT 3akntoyaet [oroBop ¢ baHkom nyteMm npucoeauMHeHus K Hactosiwum [MpaBunam B
LenomMm B cooTBeTCTBUMM CO cTatben 428 [paxpaHckoro Kogekca Poccuinckon degepauun B
nopsigke, YCTaHOBMEHHOM Hactosiwumu [lpaBunamu. [oroBop 3akniovaeTcd B pamkax
[oroeopa komnnekcHoro 6aHKOBCKOro 06CNyKMBaHUS.

Ona 3akntoyveHns Jorosopa KnueHT npeactaenseT B baHk 3asBneHve o npucoeamHeHun K
Mpaeunam Toproeoro akBanpuHra, 0opmMIIeHHOE 1 NOANMCaHHOEe Haanexawmm obpasom no
dopme [MNpunoxenus 1 k HacToawmM MNpasunam.

MowmeHTOoM npucoeanHeHnsa KnneHTa k Hactoswmm NpaBunam sSBAsieTC MOMEHT 3aKSI04YeHNUs]
[orosopa.

Hactoawme [lpaBuna pasmewaotcd Ha cante baHka B cetm WHTepHeT no agpecy:
www.energotransbank.com.

BaHk BnpaBe B OOHOCTOPOHHEM MOpsSgKke BHOCUTbL W3MEHeHMs B HacTtosiwme [lpasuna,
pasmelwaa Ha odumumanbHoM canTe baHka B ceTu VMHTepHeT HOBYK pepakumio [Npasun u
ycTaHaBnuBaTb AaTy, C KOTOPOW OHa HauMHaeT AeCTBOBaTb.

Mpu BHeceHun BaHkom usmeHeHun B lMNpasuna KO u (1nun) B HacToswwme lNpasuna, KoTopble
00yCnoBneHbl M3MEHEHMSIMM B OEWCTBYIOLLEM 3akoHogaTenbcTBe PP, ykasaHHble [paBuna
BCTYNatoT B CUMY C MOMEHTa ux nybnmyHoro pasmelleHns baHkom.

BaHk yBegomnseT KnveHTa o pa3melleHWnM HOBOW pefakuum lMpaBun v garte, HauuHas C
KOTOPOW OHa Ha4YMHaeT OeNCTBOBaTh, He no3gHee Yem 3a 14 (YeTblpHaguaTh) KaneHgapHbIX
OHel 00 OHS, C KOTOPOoro HoBas peaakuus MNMpaeun Ha4YMHaeT AeACTBOBaTb, MyTEM pasMeLleHus
COOTBETCTBYOLWEN MHDOPMAL MK Ha oduumanbHOM canTe baHka B ceTn MHTepHeT.

KnneHT camocTtosaTenbHo 3Hakomutesa ¢ lNpaBunammn n nHdopmaumnen o gate, ¢ KOTOpon OHU
Ha4uMHaT OencTBOBaTb, pa3MeLLeHHbIMM Ha odumumanbHoM canTe baHka B cetn MHTepHer.
baHK He HeceT OTBETCTBEHHOCTHM 3@ HECBOEBPEMEHHOE OCyLLecTBIIeHNe KnMeHTOM yKasaHHbIX
JEencTBun.
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3.10.

3.11.

3.12.

3.13.

3.14.

Ona osHakomneHua KnvenTtoB ¢ [lpaBunamn KBO, Tapudamu baHka, HacToAwmMM
MpaBunamu, a Takke ¢ U3BMEHEHUSIMI 1 AONONHEHUSIMU, BHECEHHbIMW BaHkom B MNpaeuna KBO
n (nnn) B Hactoswme lMNMpaBuna, a Takke 4518 03HAKOMIEHUSA C HOBbIMW peaakUMaMMN YKa3aHHbIX
MpaBwun, baHk ny6nnyHoO pasmellaeT Ux B ceTn IHTEPHET Ha CBOEM oduumanbHOM canTe no
agpecy: www.energotransbank.com He meHee Yem 3a 14 (YeTbipHaguaTb) kKaneHgapHbIX HEN
00 OaTbl BCTYNNIEHNS COOTBETCTBYIOLLNX UBMEHEHWUI B CUNY.

B gononHeHue K ykasaHHbIM Bbilwe cnocobam nyGrmyHoro pasmelleHns nHdopmauum baHk
BrpaBe [OOBOAUTb 3Ty MHGopmaumio 0o KnmMeHTOB MHbIMM cnocobamn, B TOM 4YuCiie NMyTem
paccbIfnkn MHPOPMALMOHHBIX COOBLLIEHNI C NCNONb30BaHMEM CUCTEMbI IHTEpHET-0aHK u/mnu
HarnpaeneHns YBegomneHns o6 namMeHeHnn pasmepa Bo3HarpaxxaeHus baHka, coctaBneHHOro
no goopme, npeacrasnieHHon B [1punoxeHun 2 K HacToswmm MNpasunam.

[aTon nonyyeHns KnneHTom nHgpopmauum o pasmeLLeHnn HoBon pegakuum MNMpasun n o garte,
HauMHas C KOTOPOW OHa HAYHET OEeNCTBOBATb, ABMNSETCS AeHb pa3MeLleHna baHkom yka3aHHOM
nHdopmaumm Ha Cante baHka B ceTn IHTEpHeT.

HoBass pepakuua Hactoawmx [lpasun, [lMpasun KBO wn (i) TapudgoB CTaHOBATCA
o6sa3atensHbiMM Ana KnneHtoB (HauMHalT OeWcTBOBaTb) C AaThbl BCTYMMEHUA B cCuny
COOTBETCTBYIOLLMX N3MEHEHNI U(UNN) HOBOW peaakuum MNpasun n (unu) Tapudgos.

B cnyyae Hecornacusa KnveHTta ¢ M3aMeHeHMsIMU, BHECEHHbIMY B HacTodAwwme Npasuna u (1nn)
Mpaeuna KBO, KnueHT Bnpase pacTtoprHyTh [loroBop B nopsake, yctaHoBneHHoMm B Pasgene 9
HacTtosAwwmx MNpasun.

OkasaHue KnveHTam ycnyrm ToproBoro 3KkBanpuHra OCYLLECTBSIETCS B COOTBETCTBMM C
OEeNCTBYOWUM 3akoHogaTenscTBoM Poccunckon denepaumm, HOpMaTUBHLIMU AOKYMEHTaMM
BaHka Poccun, Mpasunammn KBO, HacToawmumm Mpasunamu u MNpasunamu MNnatexHbiX CUCTEM.

B cootBetctBUM ¢ TpeboBaHuamu depepanbHoOro 3akoHa ot 27.07.2006 Ne 152-03 «O
nepcoHanbHbIX AaHHbIX» BaHk BnpaBe ocyllecTBNATb 00paboTKy MepcoHanbHbIX OaHHbIX
un3nYecKnx nuu, NonyyYeHHbIX B CBA3M C 3aknioveHnem /mcnonHeHnem [orosopa. Bonpocsl,
CBsi3aHHble ¢ 06paboTKOM NepcoHanbHbIX AaHHbIX (PU3NYECKMX NUL, OoTpaxkeHsbl B [paBunax
KOMMJIEKCHOrO GaHKOBCKOIro 00CMYyXXMBaHUS.

Kpome Toro, KnmeHT (kak onepatop no ob6paboTke nepcoHanbHbIX AaHHbIX) nopyyvaeT Banky
OCyLLeCcTBNATb 006paboTKy nepcoHanbHbIX [AaHHbIX YMONMHOMOYEHHbIX MpeacTaBuTenen
KnueHta, nepedncneHHbix B Cnmnckax ynonHOMOYEHHbIX npeactasutenen KnueHta (cpopma
cnucka ykasaHa B [NpunoxeHun 1 k 3aseneHuno o npucoeguHeHuun k MNMpasunam Toprosoro
3KBaKpuHra), ¢ uenbto ncnonHeHnsa Hactodwmx Mpasun (Jorosopa) u Jorosopa KBO.

Mpn ob6paboTke nepcoHanbHbIX AaHHbIX (haMuMM, UMEHW, oT4ecTBa) YMOSIHOMOYEHHbIX
npeactasutenet KnueHta BaHk BnpaBe coBepllaTb C TakMMK MEPCOHamNbHbIMWM OAHHBIMU
crnepyowiMe OencTBus, a MMeHHO: cbop, 3anncb, cUCTEMaTU3aLuio, HaKomnneHue, XxpaHeHve,
yTOuHeHVe (OOHOBMNEeHWe, W3MEHEHWE), W3BMEYEeHNe, WCMNONb3oBaHWe, o6e3nuuuBaHue,
GrnokupoBaHue, yaaneHue, yHUYTOXeHNE NepCoHarbHbIX AaHHbIX.

Mpu obpaboTke NepcoHanbHbIX AaHHbLIX MO YKa3aHHOMY B HACTOSILLEM MyHKTE MOpYyYEeHUo
KnueHTta baHk 0653yeTcs:

— cobnogate KOHPUAEHLMANBHOCTbL NEPCOHAanNbHbLIX AAHHBLIX: HE PacKpbliBaTb TPETbUM
nMuaMm U He  pacrnpoCTpPaHATb  MepCoHanbHble  [aHHbIE  YMOMHOMOYEHHbIX
npenctasutenen KnueHta 6e3 cornacusi cammx ynoONHOMOYEHHbIX NpeAcTaBuTeNen
(cybbekToB nepcoHarnbHbIX OaHHbLIX), ECNN MHOE HE MPeAyCMOTPEeHO deaepanbHbIM
3aKOHOM;

— cobntogaTtb TpeboBaHus, NpedycMOTpeHHble YacTbio 5 ctatbm 18 u crtatben 18.1
depepanbHoro 3akoHa Ne 152-03 «O nepcoHanbHbIX aHHbIXY;

— no 3anpocy KnveHTa B Te4eHMe cpoka OEWCTBUSA, YKA3aHHOIO B HACTOSILLEM MYHKTE
nopydeHuss KnvueHta, B TOM uucne [0 00paboTKM NepCcoHanbHbIX AaHHBbIX,
npenocTaBnATb JOKYMEHThI U UHYK MHGOPMaLMio, NOATBEPXKAAKOLLME NPUHATUE MEP U
cobnogeHne B UENAX  UCMOMHEHMSI  yKa3aHHOro  nopydeHust  TpeboBaHui,
YCTaHOBIEHHbIX B COOTBETCTBMM CO CTaTben 6 ykaszaHHoro defepanbHOro 3akoHa;
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3.15.

3.16.

3.17.

— obecneynBaTb Be30MacHOCTb NepPCoHanbHbIX AaHHbLIX Npy X 06paboTke;
— BbINOMHATL TpeboBaHMa K 3awmTe obpabaTbiBaeMblX MNEpPCOHamnbHbIX AaHHbIX B
COOTBETCTBUM cO cTaTbhen 19 ykazaHHoro PegepanbHOro 3akoHa, B YaCTHOCTH:

1) onpenenaTb yrpo3bl 6e30MacHOCTM NepCoHanbHbIX AaHHbLIX NpU X obpaboTke B
NHPOPMAaLMOHHBIX CUCTEMaX NEePCOHAanbHbLIX AaHHbIX;

2) NPpUMEHATb OpPraHU3aUuoOHHbIE W TexHudeckue Mep no obecneyeHuio
6Ge3onacHOCTM NepcoHarnbHbIX OaHHbBIX NpU MX 06paboTke B MHAOPMALIMOHHbIX
cucTeMax nepcoHasnbHbIX AaHHbIX, He0b6XoaMMble ANSA BbINONHEHUS TpeboBaHui
K 3awuTe nepcoHanbHbIX [OaHHbIX, WCMOMHEHWe KOTopbiX obecneynBaet
YCTaHOBMEHHbIE [MpaBuTenbLcTBOM Poccuinckon  depepaumm  ypoBHU
3aLUNLLEHHOCTM NEePCOHanbHbIX AaHHbIX;

3) NpUMeHsTL Mpoweawne B YCTAHOBMEHHOM MOpsAke npoueaypy OUEHKH
COOTBETCTBUA CPeACTBa 3aLnTbl MHpopMaLmK;

4) oueHuBaTb A(pPEKTMBHOCTb NPUHUMAEMbIX Mep Nno obecneyeHuo GesonacHoCTH
nepcoHarnbHbIX JaHHbIX OO BBOAA B aKcnnyaTtaumio MHOOPMaLNOHHON CUCTEMBI
nepcoHarnbHbIX AaHHbIX;

5) yunTbiBaTh MaLLMHHbLIX HOCUTENEN NePCOHanNbHbIX AAHHbIX;

6) BbISBNATL (PaKTbl HECAHKLMOHUPOBAHHOIO AOCTYNa K nepcoHanbHbIM JaHHBIM U
NPUHMMaTb Mepbl, B TOM 4YuCrie Mepbl N0 OBGHapYXEHWIo, NpeaynpeXxaeHuo u
NMKBMAALMM NOCNeacTBUA KOMMbIOTEPHBIX aTak Ha UH(POPMAaLNOHHBLIE CUCTEMBI
nepcoHarnbHbIX OaHHbIX U MO pearMpoBaHMIO Ha KOMMbIOTEPHbIE MHUWAEHTHI B
HUX;

7) npuHMMaTb  Mepbl MO BOCCTAHOBIMEHWO  MNEPCOHamnbHbIX  AaHHbIX,
MOONMULIMPOBAHHBIX UMW YHUUTOXEHHbIX BCNEACTBUE HECAHKLMOHUPOBAHHOIO
AOCTYNa K HAM;

8) yctaHaBnuBaTb NpasBuna AoCTyna K nepcoHanbHbIM AaHHbIM, 0bpabaTbiBaeMbIM
B MH(OPMALMOHHON cUCTEME MEepPCOoHanbHbIX AaHHbIX, a Takke obecneunBaTb
perucTpaumio 1 yyeT Bcex AeCTBUN, COBEPLUAEMbIX C MEPCOHANbHLIMWN AaHHBIMU
B MHPOPMALIMOHHOW CUCTEME NEePCOHArNbHbIX AaHHbIX;

9) KOHTpONMpoOBaTbL MNpUHMMaeMble Mepbl MO obecneyeHuto Ge3onacHOCTH
nepcoHarnbHbIX AaHHbIX U YPOBHSA 3aLUMLLEHHOCTU MH(OPMAaLMOHHbLIX CUCTEM
nepcoHarnbHbIX AaHHbIX;

10) yBegomMnaTk KnueHta o cnyyvasx, npegyCMOTPEHHbIX YacTbio 3.1 cTaTbu
21 ykazaHHoro defepansHOro 3akoHa.

Mpn obpaboTke (MO ykasaHHOMY B HaCTOSILLEM MYHKTE MopyyeHunto KnueHTta) nepcoHanbHbIX
OaHHbIX YMNONTHOMOYEHHbIX npeactasutenen KnueHTa BaHk He o6s3aH nonyvaTb Yy HUX
cornacue Ha o6paboTKy MX NepcoHanbHbIX AaHHbIX. [Mpy 3TOM KnneHT rapaHTupyeT Hanuume
y Hero cornacuMm Ha o06paboTKy nepcoHarnbHbIX AaHHbIX OT BCEX YMNONHOMOYEHHbIX
npeacraButenen, nepednmcneHHblx KnveHTom B nepepaBaembix  baHnky  Cnmckax
YyMOMHOMOYEHHbIX Npeactasutenen Knuventa, n KnueHT o64a3yetcsa npepocTtaBnaTb BaHky
KOMuW Takmx cornacui B TedyeHne 3 (Tpex) paboumx gHen ¢ MOMeHTa nony4veHusi oT baHka
COOTBETCTBYHOLLErO 3anpoca.

baHk npegocTtasnseT KnueHTtam ycnyrin TOproBoro akBanpuHra B OTHOLLIEHMM KapT NnaTexHbIxX
cuctem Visa International, Mastercard Worldwide, «Mwup», co3gaHHbIX B COOTBETCTBUM C
3aKoHOOATeNbCTBOM MHOCTPaHHbIX rocyaapcte u  Poccuiickon ®Pefepauuun, a Takke
[MnaTexHbIX cucTeM, co3gaHHbIX B COOTBETCTBMM C 3akoHoaaTernbCTBOM Poccurckon
®epepaunn (MnatexHasa cnctema «Busay, NnatexHaa cuctema «Mactepkapgy, lNnatexHas
cuctema «Mup»).

Onepaumm no bBaHKoBckMM KkapTaM coBeplualTcsl ¢ obsisaTenbHbIM  NpoBeAeHNEM
ABTOpU3aLIMK, HE3aBUCUMO OT cyMMbl Onepauun.

YcnoBusa npefocTaBneHns ycrnyrm TOproBoro SKBaWpuHra, He OTPaXKeHHble B HAaCTOALLUX
MpaBnnax, pernameHTUpPYOTCS OENCTBYOLWMM 3akoHogaTenbcTBoM Poccuiickon ®epepaumum,
HopMaTuBHbIMUK akTamun baHka Poccun, MNMpasunamum MNnaTtexHbIX cUCTEM.
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3.18.

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

Bce anIJ'IO)KeHVIFI K HaCToALLNM I"IpanmaM ABNAIOTCA UX HEOTHEMIIEMOW YaCTbHO.

Mopsapaok 3aknoyeHusa [loroBopa U NOAKMOYEHUA YCIyri.

[loroBop B COOTBETCTBMM C HacTosilwmmun [MpaBunamn 3akniodaetca Tonbko ¢ KnneHtamuy,
3aknounBwmMn ¢ baHkom [oroBop 6GaHkoBckoro cuyeta w [oroBop okasaHust ycnyr
pUONYECKMM  NuuaMm, WHAMBMAYaNbHbIM NpeanpuHuMaTensaM u  (OU3NYeckum nuuam,
3aHMMaloLWMMCa B YCTaHOBIIEHHOM 3akoHogaTenbcTBoM Poccuickon depepaumm nopsake
YaCTHOWN NPaKTMKON, C UCMONb30BaHNEM cUCTEMbI MIHTEpHET-0aHK.

Ona 3akntodeHnsa Jorosopa v nogkntodeHus ycnyrn KnueHt obpaltaetcs B [onosHon baHk,
dunuan nnm ocuc (BHyTpeHHee CTPYKTypHoe noapasgeneHve) baHka (B 3aBMCUMOCTU OT
MecTa OTKpbITMSA K obcnyxuBaHusa CyeTta (CyeTtoB)).

3akntoyeHune [loroBopa okasaHus yCryrn ocylecTBnseTcs nytem npucoeanHeHust KnvenTa B
COOTBETCTBMM CO cTaTben 428 [NpaxkgaHckoro kogekca PP k HacTosiwmum NMpaBmunam B LENIOM r
MOMHOCTBLIO Ha OCHOBAHWW nNpefocTaBreHHoro KnueHTom  Hagnexawum obpasom
0POPMIIEHHOIO M MoanucaHHoro 3adBneHust 0 npucoeanHeHun K [pasunam ToproBoro
akBanmpuHra no gopme lMNpunoxeHus 1 kK HacTodAwmm Npasunam.

3aknoveHne [orosopa, nogaya KnveHToM B BaHK MWCbMEHHbBIX 3asBfiEHUM U NPOYUX
OOKYMeHTOB, odbopmnisiemblx KnMeHToOM B COOTBETCTBMM C HacTosiwumu [MpaBunamu,
OCYLLECTBNAOTCA MNpU YCroBun npeabsBneHus KnveHToM [AOKyMeHTa, YAOCTOBEPSIHOLLEro
JINYHOCTb, W/MNN  WHbIX [OOKYMEHTOB, [OENCTBUTENbHLIX Ha AdaTy WX NpeabsBreHus,
Nno3BoNnsAlWUX unageHTgunumpoate KnueHta cornacHo TpeboBaHUSM  AEWCTBYHOLLErO
3akoHogaTenbctea PP n HopmaTuBHbIX akToB baHka Poccuu.

[o npenctaeneHus B baHk Hagnexawum o6pas3oMm OdOPMIEHHONO W MOANMUCAHHOIO
3asBneHus, ykasaHHoro B n. 4.3 Hactoawwmx [Mpasun, KnueHT nonyyaeT noapobHyro
KOHCynbTaumio cneunanucta baHka, 3aHumarowerocsa obcnyxueaHveM KnueHtoB (ganee -
MeHemxep), B T.u.:

— B OTHOLWEHUn paboTbl ¢ TepmnHanom baHka;

— B OTHOLUEHMM BO3MOXHOCTM npuobpeTeHna TepmuHana 3a cBou cuyeT (BaHk
yCTaHaBnMBaeT TOMbKO TepMuHanbl, KOTOpble HaxoOdATCsA Ha rapaHTUAHOM
obcnyxusaHum);

— B OTHOLLEHUN BO3MOXHOCTK paboTbl ¢ TepmuHanom SoftPOS/nogkntoyeHns TepMmuHana
SoftPOS.

[ns onpepeneHns BO3MOXHOCTU yCTaHOBKN TepmuHana /TepmuHana SoftPOS m 3aknioveHus
¢ KnuenTtom [loroBopa Ha ycrnosusix Hactoawmx Npasun baHk nmeeT npaBo B COOTBETCTBMM C
YCTaHOBMEHHbLIMU BaHkom npouenypamu npoBepsiTh MecTa YCTaHOBKM
TepmuHanos/Tepmunanos SoftPOS; cootBetctBne MCC-koga peanbHOW OeATENbHOCTU U
npodunsa TOProBo-CEPBUCHON TOYKM KnveHTa cBefeHusIM, yKa3aHHbIM B ero JOKyMeHTaXx;
TEXHWYECKYID OCHALLEHHOCTb M hMHaHCOBOe nonoxeHne KnueHta. [ns npoBedeHus Takown
nposepkn KnneHT o643aH npegoctaBuTb bBaHKy COOTBETCTBYHOLLYO [OOKYMEHTAIbHO
NnoATBePXAEHHYI0 MHOPMaLMIO.

Obwasa npooomKUTENBHOCTL Mpoueaypbl MOAKMIOYEHUS YCNyry, BKMAYas nposeaeHune
NpoBepOK, YKka3aHHbIX B N.4.6 lNpaBun, He gomkHa npesblwaTtb 11 (OanHHaguaTb) paboumnx
OHen.

B cnyyae HEBO3MOXHOCTU YCTaHOBKM TepMuHana no BuHe KnveHTa (B cornmacoBaHHOE BpeMmsi
He Obln npegocTaBneH [JOCTYyN K MeCTy YCTaHOBKM TepmuHana wnu OTCYTCTBOBar
YMONMHOMOYEHHbIV NpeacTaBuTens KnuneHTta), CpoK yCTaHOBKM TepMuHana MOXeT ObITb
yBennyeH baHkom B OOHOCTOPOHHEM Nopsake Ha OCHoBaHuu n. 6.1.7 MMpasun.

baHk oTkasbiBaeT KnueHTy B 3akntoveHuMn [JoroBopa M MOAKMNHOYEHMM K ycnyre TOoproeoro
3KBavpuHra B chnydasx, onpegeneHHblX AOeUCTBYIOLWNMM 3akoHogatenbctBom P®; npu
oTpuuaTenbHbIX pesynbTatax MnpoBepku AesTeribHocTu KrnveHTa, B T.4. Npu BbIBNEHUN C
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4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

5.1
5.1.1.

nomoupto CepBuca nNpoBeEPKM NPeanpuaTuii aktoB HegobpocoBecTHOCTM KnveHTa u ero
MuUrpaumm mexay 6aHkamm-skBanepamu; a Takke Npyv HEBO3MOXXHOCTM MO Kakon-nnbo npuynHe
ycTaHoBUTb TepmuHan /Tepmunan SoftPOS B TCT, ykasaHHon KnneHTom.

BbaHk Bnpaee oTkasatb KnueHTy B 3akntoyeHun [orosopa, NoAKMoYeHuu ycnyrm TOproBoro
3KBaWpuHra unu UHULMMpoBaTb pacTtopxeHue [oroBopa ¢ KnveHTOM npu HECOOTBETCTBUM
KnueHTta ycnosusim ocepTbl baHka, B 4YaCTHOCTH, B I0OOM 13 CNeayoLmMX Cry4aes:

— Npu Hann4mn I'IOﬂ,O3p€HI/Il7I, yTo Knnent Kpome OCHOBHOW eATeNbHOCTU MOXET 3aHMMaTbCA
COMHUTENbHbLIM BU3HECOM;

— Npn BbidBJI1EHUN (baKTOB peannsauunn KnneHtom KOHTpa(baKTHOIZ npoaykuunun; TOBapoOBs,
peanu3auna KOTOPbIX MOXET HapywaTb UHTENnNeKTyalnbHYH cobCTBEHHOCTL U npo4nx
HeXelnaTelbHbIX TOBapOB,

—  Npwv BbISIBNEeHUM pakToB coBepLueHUss KnueHTom onepauuin no yTepsHHbIM, YKpageHHbIM U1
(vnn) noaaeneHbIM KapTawm;

—  MpUY HanM4mm nboro n3 06CTOATENLCTB, HEFATUBHO XapaKTEPU3YHOLLMX penyTaunto n (unm)
nnartexecnocobHocTb KnneHTa, B YaCTHOCTU, HO HE UCKMKYUTENBHO:

e npu BO30OyXOeHWn B oTHoweHun KnueHTa npouenypbl OaHkpoTcTBa M (MNK) npu
HanMuun NpmM3HakoB 6aHKPOTCTBA;

e NpU peanusaunu npouenyp 06paLIJ,eHI/IFI B3bICKaHNA Ha MMYyLL,ECTBO KnuneHTa;

e npu BO3OYXOEeHUM B OTHOWweHUM KnueHta /paboTHuka KrnuveHTa /eguMHONUYHOrO
ncnonHuTensHoro opraHa KrnveHta /yyacTHuka (akumoHepa, yupegutens) KnueHta
YronoBHOro Aena;

e [pU Hanunynn 'y KnneHTa 3a40mKeHHOCTH Mo HaHOFaM/CGOpaM, WHbIM 06a3aTeNbHbLIM
nnartexam.

HoroBop c KnveHTOM 3akno4vaetcss Npyv  KOPPEKTHOM odopMrieHun 3asiBrieHus U
MONOXUTENbHbLIX pe3ynbTaTax NPOBEPOK, YkasaHHbIX B M. 4.6 HacToswmx MNpasurn.

MoateBepxaeHvemM dakta 3aknioyeHus [JoroBopa co cTopoHbl baHka gaBnsietca nepepadva
KnueHTty opurnHana 3asiBneHust ¢ oTMeTkon paboTHuKa baHka.

C momeHTa 3akntoveHus [lorosopa KnueHT 1 baHk npuHumatoT Ha cebsi Bce ob6a3aTenscTea u
npuobpeTaloT BCe npaBa, MNPeAyCMOTPEHHble B OTHOWeHUn Hux [lMpaBunamm KBO u
HacToswumu Mpasunamu.

MogkniovyeHne KnneHty ycnyrm ToproBoro akBavpuHra ocylwiectesndetrcd bankom nocne
3akntoveHnsa ¢ KnueHtom [oroBopa npu YCNOBMM YCMELIHOMO MPOXOXAEHUA BCEX 3TarnoB
npoueaypbl Noakno4eHns KnneHTa K ykasaHHOW ycnyre B COOTBETCTBUM C N. 4.6 HACTOALMX
Mpaswnn.

[aTton Havyana okasaHusi baHKOM ycnyr akBavpuHra, B cnydae ucnonb3oBaHnsa KnveHTom
TepmuHana gaBnsieTcsa gata nognucaHus Akta npuema-nepegadn TepmuHana banka /AkTa
npuema-nepegadn TepmmHana KnueHTa.
[aTton Hauyana okasaHus baHkOM ycnyr akBavipuHra, B crnyyae ucrnonb3oBaHus KnueHTom
TepmuHana SoftPOS, asnsieTcs gaTta aktneaumm TepmunHana SoftPOS baHkom B cooTBETCTBUM
c ab3auem 3 n. 5.1.9 HacToawmx Mpasun.

MNMpaBa n o6sa3aHHOCTU BaHka

BaHk obsa3yeTcs:

MpuHATE K paccMoTpeHuto 3asiBrieHne, nonydeHHoe oT KnueHTa, NpoBECTM B OTHOLUEHUM
KnneHTa npoBepku, ykaszaHHble B N.4.6. HacToAwwmx [Npasun, 1 B cnyyae cooteeTcTBusA KnneHTta
ogepTe baHka (ycnosuam Hactosiwmx [Npaewun), nocne 3akntoyeHns [Jorosopa ¢ KnneHTtom
3apernctpupoBats B [lpoueccuHroBoM LUeHTpe TepmuHansl /TepmuHansl SoftPOS B
KonunyecTse, ykazaHHOM KnueHTom B 3asBneHuun.
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5.1.2.

5.1.3.

5.1.4.

5.1.5.

5.1.6.
51.7.

5.1.8.

5.1.9.

5.1.10.

MepenaTb  perncTpauMoHHble  AdaHHble  MOCTaBLUMKY  MnporpammHoro  obecnedeHus,
ucnonbdyemoro B TepmunHane SoftPOS, ons npoBeaeHns ganbHENWnX HAaCTPOEK akkayHTa 1
npegocTtasneHnsa KnveHTy gaHHbIX Ang Bxoga B MOBUITbHOE MPUIOXEHNE.

Ecnun KnneHT HamepeH ncnonb3oBaTe TepmuHan(bl), npuHagnexawmn(ve) banky, - nepegatb
KnneHty Ha cpok penctBusi HacTosiwero [oroBopa B 6e3B03Me3gHOE MONb30BaHME
TepmuHan(bl), Heobxoaumele ans obcnyxueanus Kapt. TepMmuHanbl nepegatTtca no AkTy
npuema-nepegayn TepmuHana badka (dpopma Akta npegctaeneHa B [lpunoxeHun 3 K
HacTosilum lMpasunam).

MpaBo co6CTBEHHOCTU Ha NepeaaBaeMoe o6opyaoBaHue octaeTcs 3a baHkom.

Mecta yctaHoBkM TepmuHanoB, ykasaHHble KnueHToM B 3asdBrneHUM O nNpucoeuHeHumn K
MpaBnnam Toproeoro akBampuHra, Moryt namMeHsaTbca KnmeHToM no cornacoBaHuio ¢ baHkom.
Ona atoro KnueHT pomkeH npouvHdopmupoBatb baHk, obpaTtusBluucs B ocmc baHka unu
HanpaBuMB coobLLEHMe B MNpPOM3BOSIbHON ¢opme MNo cucteMme WHTepHeT-6aHk. Mo dakTy
yCTaHOBKM TepMuHanoB nognucatb AKT npuema-nepegadyn fnpu CMeHe agpeca YCTaHOBKU
TepmuHana baHka (doopma AkTa npeactaeneHa B [punoxeHun 4 k HactoawmM Npasunam).

ObecneunTtb NpoBegeHne paboT, CBA3aHHbLIX C YCTAHOBKOW, MOAKMOYEHMEM U HACTPOMKOM
TepmMuHanos, ykasaHHbIX B M. 5.1.2 HacToawwmx Npasumn.

Ecnn KnueHT HamepeH uvcnonb3oBaThb npuHagnexawme emy TepmuHan(bl), - NPUHATL OT
KnueHta TepmuHan(el) no AkTy npuema-nepenayn TepmuHana KnvenTta (cpopma AkTta
npeacrtaeneHa B [punoxeHun 5 k HacToswwmMm [NpaBunam) uM BbIMONHUTL HeobXxoaumble
OencTBua no permcrtpaumu, yctaHoBke TepmuHana(oB) KnveHTa, a Takke No HacTpoKrke U
yCTaHOBKe nporpaMmmHoro obecneyveHus. MNMpu atom TepmMuHan He JOMKEH UMETb HapYLLUEHWUNA,
OOIMKEH UMETb Lienble rapaHTUHbIE NNOMObI, yCTAHOBMEHHbIE 3aBOAOM-U3rOTOBUTENEM.

B panbHenwem B crnydyae cbos NporpamMHOro obecnevyeHus OCYyLeCTBATb CEPBUCHOE
obcnyxnanne TepmunHanos KnueHta.

OcyLecTBnsATb cepBrcHoe obcnyxusaHve TepmunHanos, NnpuHaanexawmnx baxky.

3ameHunTb TepmuHan B cny4vae obpaweHnst KnveHta ¢ 3asBneHMeM Ha AeMOHTax TepMuHana
Mo NpPUYMHE ero 3ameHbl.

MpepoctaBnts  KnneHTy cnmucok cOTpyaHWMKOB bBaHka, YNoONMHOMOYEHHBLIX MPOBOAUTHL
obcnyxnBaHne TepMnHanoB.

Ecnu KnueHT HamepeH ncnonb3oBate TepMuHan SoftPOS:

— obecneuntb NpegoctaBneHme KnueHTy nocrasBLMKOM nporpaMmmHoro obecrnedeHms AO
«CMapTdhuH» AaHHbIX Y4ETHOW 3anmMcy B MOOUNBHOM npunoxeHun 2can SoftPOS gna
poctyna Kk TepmunHany SoftPOS. [JaHHble yyeTHOW 3anuMcu HanpaBnsAwTCa C agpeca
AMEKTPOHHOM NoYThbl Support@2can.ru  (MpuMHagnexmn MoCTaBLUKy MNpPOrpaMmMHOro
o6ecneveHns AO «CmapTduH») Ha agpec aNeKTPOHHOM no4Thl KnneHTa, ykasaHHbIN B
3asBneHun o npucoeauHeHne K [paBMnam TOproBoro akBawpuHra. KnueHt
caMocCTosTeNnbHO onpedensieT MOOWUNbHbIE YCTPOWCTBA, Ha KOTOpblE OOMKHO ObiTh
YyCTaHOBMEHO MObubHOE npunoxeHue 2can SoftPOS.

— nocne coseplleHnss KnvmeHToMm OencTBMIKA, NpeaycMoTpeHHbix n. 6.1.4 lNMpasun, baHk
aktnBupyet TepmuHan SoftPOS u nHcdopmmupyet 06 aTom KnuneHrta.

lMepepaya moOuNbHOro ycTtponctBa badky ans Hactponkm TepmuHana SoftPOS He
Npon3BOANTCS.

Mpn  obpaweHnn KnneHta ¢ 3ageBneHnem 006  yCTaAHOBKE  [OMOSHUTENbHbLIX
TepMuHanoB/npeaoCTaBNeHNs  OOMOMHUTENbHbIX  YYETHbIX  3anucen, YyCTaHOBUTb
pononHuTenbHole TepMyUHanbl/MpesocTaBnTb AOMNOMHUTENbHBIE YYETHbIE 3anvcy Ana 4ocTyna
k TepmuHany SoftPOS, B konuuyecTtBe, ykasaHHOM KnueHTom B 3asiBreHVMM Ha YCTaHOBKY
AononHuTenbHbIX TepMuHanos/npefocTaBneHus JONOMHUTENbHBIX YYETHBLIX 3anucen.
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5.1.11.

5.1.12.

5.1.13.

5.1.14.

5.1.15.

5.1.16.

5.2.
5.2.1.

5.2.2.

5.2.3.
5.2.4.

5.2.5.

Mpwn obpaweHnn KnneHta ¢ 3assneHmemM Ha geMoHTax TepMnHana obecneynTb NpoBeaeHne
paboT, CBA3aHHbLIX C AEMOHTaXXeM TepMuHanoB, YCTAHOBIIEHHLIX MO agpecaMm, ykaszaHHbIM B
3asBneHun.

MpepocTtaBnate KnueHTy B 9NEeKTPOHHOM BUAE Ha afpec SMeKTPOHHOW MOYThI, YKa3aHHbIN B
3asBneHun o npucoeanHeHun Kk [lpaBunam Toproeoro 3kBavipuHra, Peectp Onepauwuii
(TpaH3akuwmin), coBepLUEHHbIX C Ucnons3oBaHuem TepmuHanos /TepmuHanos SoftPOS (dopma
Peectpa npeacrasneHa B [MpunoxeHun 7 kK HacToswmm Npasunam). PeecTp npegocTtaBnseTcs
B CPOKMU, yKa3aHHble KnneHToM B 3aaBneHuu.

HesameanutenbHo no cucteme WHTepHeT-6aHK uHdopMmpoBaTb KnueHta o060 Bcex
N3MEHEHUSAX, CBA3aHHbIX C GAHKOBCKMMMW pPEKBM3UTaMMK, agpecaMmn u tenedoHamm, agpecamm
3NEeKTPOHHOM nouTbl baHka, HeobxogmMmbiMy ansa peanusaunn Jorosopa. [pu HeobxogmMmocTn
AononHuTensHo baHk MoXeT ncnonb3oBaTh ApPYrue kaHasnbl CBA3W, ykasaHHble KnneHTom.

Ob6ecneunTb BO3MOXHOCTb NpoBeaeHus Onepaumii n nx ABTopmsaumii ¢ ucnonb3osaHnem Kapt
B pexxnme gyHKUmMoHupoBaHus TCT, Bknovas pexmm «24 yaca B CyTKW 7 QHEN B HeJerno», 3a
WCKIMOYEHNEM NEPEPLIBOB, CBSA3AHHbIX C TEXHOMNOrMYecknm obenyxmeaHmem MNpoLeccMHroBoro
ueHTpa baHka, ycTpaHeHneM aBapuiHbIX CUTyauui, a Takke NepepbiBOB, BO3HUKLLIMX HE MO
BuHe baHka.

OcywecTBnATb NepeyncrieHMe OeHeXHblX cpeacTB no peksuautam KnueHTa, yka3aHHbIM B
3agasneHumn o npucoeanHeHnn K NMpaesmnam ToproBoro aKkBanpuHra, B nopsake, onpegeneHHom
pasgenom 7 HacTtodwmx MNpasun.

MpuHnmaTth npeteH3un KnmueHta no Onepaumam ¢ ncnonb3osaHmeM KapT K pacCMOTpPEHUIO Ha
OCHOBaHMU NUCbMEHHBIX 3asiBneHunii KnneHta B teveHne 30 (TpuauaTtn) KaneHaapHbIX AHEN ¢
naTbl coBepleHna Onepaunin ¢ ucnonb3oBaHnem Kapr.

Bectn npeTeH3nOHHyt0 paboTy B pamkax Hactosdwmx [lpasun u(unu) npasun MNC no
Onepaumsm, coBepLUeHHbIM, a BNocneacTBUmn ocnopeHHbiM Jepxatenem KapThbl.

BaHk nmeer npasBo:

MpoBoAMTL NPOBEPKY AaHHbIX, NpeaocTaBneHHbIX KnneHTom npu 3aknoyveHun [lorosopa unm B
X0ode €ero WCnonHeHust (B TOM 4uMCrie MNPOBEPKY caiiTa npeanpusiTus Ha COOTBETCTBUE
3asiBrneHHoro KnueHTom Brga AesaTenbHOCTU M Npodnis TOProBO-CEPBUCHOM TOYKM).

OcyLecTBnATb Bble3gHYO NPOBEPKY C LieSbI0 NPOBEPKM COOTBETCTBUS yCcTaHoBNeHHoro MCC-
KoJa TOProBO-CEPBUCHOM TOYKM KnneHTa ¢ hakTMieckuMm BUOOM AeATENBHOCTU U npodounem
TCrI1.

3aI'IpaLLII/IBaTb Yy KnneHTta CTaTUCTKY noceLleHnn canta npeanpuaTna ero KnmeHTamu.

3anpawwusBatb y KnveHTa [OKyMeHTbl, Kacawowmecs npoBegeHuss Onepaumin/Onepaunii
BO3BpaTa nnaTtexa MnyTeM HanpaeneHus 3anpoca Mo cucteme  WHTepHeT-0aHK
(MpenMyLLeCTBEHHbIN KaHarn CBA3W) U (M) Ha agpec ANeKTPOHHOM NoYThl KnnueHTa, ykasaHHbIN
KnueHtom B 3asBneHun.

CnucbiBatb ¢ pacdetHoro cdeta Knuenta B baHke, ykasaHHoro B 3agBneHun, a npu
HeJOCTaTOYHOCTM 3TUX CPeacTB cnucbiBaTb ¢ noboro cueta KnmeHta, oTkpbiToro B BaHke,
n(mnun) TpebosaTb 0T KnneHTa nepeuncnnTb No nucbMeHHoMy TpeboBaHuto baHka cnegytowme
CYMMbI JEHEXHbIX CPeaCTB:

1) Bce cymmbl, KOoTOpble BygyT cnucaHbl ¢ baHka B TeyeHue 180 (Cta BOCbMUAECHATM)
KaneHgapHbIX OHeRn ¢ AaTbl pacTopxeHus HacTosiwero [loroBopa mnu B3bickaHbl ¢ baHka
BHE 3aBMCMMOCTM OT CPOKa B3bICKaHWS MO NPETEH3UAM (MCKam) opraHv3aumi, BXOQALWmX B
cooTBeTcTBYHOLWME [NnaTtexHble cuctembl n(mMnm) BaHKOB-aMUTEHTOB, 1 (Mnn) [epxaTenen
KapT, BbiCTaBneHHbIM (NpeabsiBrieHHbiM) banky no  OnepauusiM, NpuU3HaHHbIMU
HeJEeNCTBUTENbHLIMA UMM COBEpLUEHHbIM C NbbiMn  HapyweHusmu. O  wTpadax,
HanoXeHHbIX Ha BaHk MNMnaTtexHon cuctemon B pesynbTarte AeaTensHocTn KnueHta, baHk
00s13aH onepaTnBHO NpegoctaBuTb KnneHty nHgopmauuio no nrodbomy Kanany cessu.
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5.2.6.

5.2.7.

2) BCce CyMMbl, He BO3MeLlleHHble baHky no pacyetam B COOTBETCTBYHOLUX [MnaTexHbix
cuctemax no Onepaumsam, coBepLUueHHbIM No KapTam ¢ ncnonb3oBaHneM TepmMuHanoB
BaHka/KnueHTta/ TepmuHanos SoftPOS, yctaHoBneHHbIx B TCT KnueHTa;

3) B normHom obbemMe BCE CYMMbl AEHEXHbIX CPEACTB, CMMCaHHbIX CO cyeTa baHka u
BO3BpaLleHHbIX [lepxaTento B pesyrbTaTe BbiNOSIHEHUSA C UCMONb30BaHNEM TepMunHana,
yctaHoBneHHoro y KnueHta /TepmmHana SoftPOS, Onepauunn Bo3BpaTa nnarexa;

4) B nonHom ob6beMe BCe CyMMbl AEHEXHbIX CPeACTB, nepevncneHHbix baHkom KnunenTy B
COOTBETCTBUM C YCNOBUSIMU HacTosLLero [loroBopa, 1 He ynnayeHHbIX (He BO3MELLEHHbIX)
BaHky B CBI3M C OTMeHoW 5nmMbo npuocTaHoBreHnem Onepauni (TpaH3akunin);
MOLLEHHNYECKUMN AEACTBUAMWU WUMU MNOAO3PEHUSIMU Ha MOLUEHHUYEeCKMe OEeWCTBUS C
Kaptown/peksuantamm Kaptbl; ocnapuBaHuem Onepauun; Hanudvem cboeB B paboTte
obopynoBaHusi/kaHanoB CBsI3W; HapyleHWEM MpaBui COOTBETCTBYOLWEN [lnaTtexHon
cucTeMbl; HapyLleHnem KnneHTom ycrnosun Hactosiwero [Jorosopa; no UHbIM Npu4mHam;

5) B nonHom ob0beme cymmbl BosHarpaxgeHus (nnaTbl), npuuuTarowmecss baHky u
noanexatyme ynnate baHky KnneHTom B COOTBETCTBMM C HAcTOSALWMM [JOroBOpOM;

6) npuv ucnonb3oBaHun TepMynHanos, NpuHaanexawnx baHky — B monHom o6beme pacxodbl
BaHka Ha peMOHT, 3aMeHy 4acTerd unu nornHyw 3ameHy TepmuHana(oB) B cryyae
ucnonb3oBaHus TepmmnHana(oB) He Mo LeneBoOMY Ha3HauYeHUIo; MOBPEXAEHNS UK yTpaThl
TepmnHana(oB) B pesynbTaTe HEMNPaBUIIBLHOMO WM HEBPEXKHONO XpaHEeHUst UIu
ncnonb3oBaHusa TepmuHana(os), moandukaumm TepmuHana(oB) 6e3 paspelueHns baHka;
pemoHTa TepmunHana(oB) nuuamm, He UMEKLLUMN COOTBETCTBYIOLLMX NOSTHOMOYMI Ha ero
nposeneHne, u (Mn1) NpoBeAeHHOro 6e3 NncbMeHHoro cornacusa baHka;

CnucaHune aeHexHbIX CpeacTs co cyeToB KnmeHTa cornacHo HacTosweMy nyHkTy baHk Bnpase
OCYLLECTBMSATb C UCNONb30BaHNeM 6aHKOBCKOro opaepa.

MpoBoanTL B MecTax peanusaumm ToBapoB (paboT, ycnyr) KnueHta /mectax npyema onnatbl
3a peanuaoBaHHble ToBapbl (paboTbl, ycnyrn) KnueHta npoBepkn coOMOAeHNS nepcoHanom
Knnenta «WHCTpykuum o mepax 6GesonacHocTn npu obcnyxusaHum BaHKoBCKMX KapT»
(Opunoxernve 8 k HactosiwmM [paBunam), «VIHCTpykuMsi O nopsiake o6CnyXnBaHUs
Hepxatenen baHkoBckux kapT» ([punoxeHne 9 Kk HactoAwwmm [lpaBunam), a TaKke
ucnone3osaHua KnuenHtom TepmwuHanos/ TepmuHanos SoftPOS B cootBeTtcTBUM C
TpeboBaHuaAMK HacTosAwmx Mpasun.

Mo ceoemy ycmoTpeHuio B noboe Bpemsi NpuocTaHaBnNmMBaTb MMM MOMHOCTLIO MpekpallaTh
nposeaeHne pacyeTtoB ¢ KnueHtom no Onepauuam (TpaH3akumam) ¢ ucnonb3osaHmem Kapr, B
T.4. nyTem OTKMYeHuMst TepmuHana /yyeTHor 3anmMcn  TepmuHana SoftPOS  6e3
npeasapuTensHOro yeegomnenuss KnueHta, a Takke npuocTaHaBnmMBaTb 3adncrneHne nubo
OTKa3blBaTb B 3a4YMCIEHUN OEHEeXHbIX cpeAcTB Ha cyeT KnueHTta, B nobom m3 cnegyromnx
crny4aes:

1) npwn coBeplueHUM (NONbITKE COBEPLLEHMS) HE3AKOHHbIX (B T.4. MOLLEHHUYECKNX) AENCTBUI
¢ Kaptow/peksunsntamm KapTbl IMb0 Npy Hanuuum nogo3peHnii Ha CoBepLUEHNE YKa3aHHbIX
JEeNCcTBUN;

2) npv HapylweHun KnmeHTom npasun cooTBeTCTBYoL el [naTexHon cucTemsi;

3) npu HanpaeneHun KnueHty /mpu nonydeHum ot KnneHTa yBeooOMIIEHUS] O pacTOPXKEHUU
Horoeopa;

4) npu TEXHUYECKNX HEUCTPABHOCTSIX KaHANoB CBSA3W U/Unn oGopyaoBaHus;

5) B cnyyae BO3HMKHOBEHWUS] KOH(IUKTHOW CuUTyauuum B CBSI3M C NpOBeAeHueMm (He
nposegeHnem) Onepaummn (TpaH3akuumn), B T.4. B CBA3M C ocnapuBaHuem Onepauumu
(TpaHsakuun);

6) npu 6nokmposke Kapr;

7) npu BbISBNEHMM HECOOTBETCTBUS (pakTnyeckon aestenbHoctu TCI ycTaHOBNEHHOMY
MCC-kogy;
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5.2.8.

5.2.9.

5.2.10.

5.2.11.

5.2.12.

5.2.138.

5.2.14.

5.2.15.

5.2.16.

5.2.17.

6.1.
6.1.1.

8) B crnyyae HapyweHus KnueHTom ycrnosun HacTosawmx MNMpaeun;

9) npu nukemgauum KnmneHta, nubo BO3OyxaeHun B oOTHoweHun KnneHta pgena o
HEeCOCTOSATENbHOCTM (6aHKPOTCTBE); B MHbIX Cry4vasix, NPegyCMOTPEHHbIX OENCTBYOLWMM
3akoHogaTenbcTBoM PP, nnm no ycmoTtpeHuto baHka.

YoepxuBatb U3 CYMM OEHEXHbIX CPEACTB, MepevnMcnsemMbiX Ha pacyeTHbIn cyeT KnneHTa B
cootBeTcTBMM C n. 1.3. Hactoswmx [lpaBun, cymmbl BO3HarpaxgeHus (nnatbl),
npuumTatrowmecs baHky n nognexawme ynnate baHky KnmeHTom B COOTBETCTBUM C HACTOSALLUM
[orosopowm.

CamocTosITENbHO YMeHbLlaTb CyMMbl [OEHEXHbIX CpedcTB, nepeducrnsiemblx KnveHTy B
cootBeTCTBMM C [loroBopoMm, Ha cymmbl Onepaumn (TpaH3akuun), N0 KOTOpPbIM
OCYLLeCTBISIeTCSA BO3BPAT AEHEXHbIX CPeACTB.

MpumeHnTb K KnueHnTy wrpadHble caHkumm B pasmepe 0,1% (Honb uenbix ogHa gecatas
npoueHTa) Ha HenokpbiTble KnueHTom cymmbl no Onepaunn Bo3BpaTa nnartexa 3a Kaxabli
OEeHb 3aepPXKKN NepevncneHms cpeacTs.

Pasvelwats wuHopmMauuoHHble Matepuanbl BbaHka u [naTexHbix cuctem B MecTax
peanusaumu ToBapoB (paboT, ycnyr) KnueHrta.

3anpawwuBatb y KnueHTa Heobxoaumble AOnisi OKasaHWsl ycryrm TOProBoro 3SKBampwHra
CBeOEeHNsI U JOKYMEHThLI, yKa3aHHble B MepeyvyHe JOKYMEHTOB, onpeaeneHHoM baHkoMm, a Takke
WHble CBeAEHMS N AOKYMEHTbI B COOTBETCTBUM C 3aKoHoAaTeNnbCTBOM Poccuiickon ®enepaumm,
B TOM 4ucne B obnactn NnpoTUBOAENCTBUS Neranmsaunm (OTMbIBaHUIO) AOXOA0B, NOSTyYEHHbIX
NPEeCTynHbIM NyTeM, U OUHAHCMPOBAHUIO TEPPOPU3MA, U COOTBETCTBYIOLLMX HOPMATUBHbIX
akToB, nagasaemMbix baHkom Poccuu.

lMpunoctaHaBnMBaTb OKasaHue Ycnyr B pamkax [loroBopa B criydyae HenpencrasneHus
KnueHtom B TeueHue 5 (Matn) pabounx gHen ¢ MOMEHTa MOSly4YEHUSA MUCbMEHHOIO 3anpoca
baHka (no noudte/ npu noceweHun odwmuca baHka wmnn no Cucteme WHTepHeT-6GaHK),
3anpoLleHHbIX baHkom cBegeHWd U OOKYMEHTOB, B T.4. B COOTBETCTBUU C HOPMAaTUBHBIMM
TpeboBaHusAMU N pekomeHaaumsamm baHka Poccum B cchepe npoTMBOAECTBUM feranvsaunm
(OTMbIBaHUIO) 4OXOAOB, MOMYYEHHbIX NPECTYMHbIM NyTeM, (PUHAHCUPOBAHMIO Teppopusma u
hUHAHCMPOBAHMIO PaCMPOCTPAHEHUS OPYXMUS MACCOBOr0 YHUYTOXEHWs. baHk yBegomnsaer
KnneHTa o npumeHeHun mep, ykasaHHbIX B HacToseM nyHkTe [orosopa, nobbiM cnocobom,
nossonsAwmnm KnmeHTy nonyunTs YBeAOMITEHUE U YCTAHOBUTbL, YTO OHO UCXOAUT OT baHka.

B oagHOCTOpoHHEM nopsdke uameHaTb ¢opmbl/dopMaTtbl TUNOBLIX LOKYMEHTOB, B T.M.
OTHOCALLMECA K NPeAoCTaBEHWO, perynMpoBaHuIO M nocneayowemMy obCnyXmBaHuO
npoaykta (dopmbl AKTOB npuema-nepedaum TepmuHanoB, 3asBneHun, WHCTpyKUun,
yKasaHHbIX B M. 5.2.6. HacToAwwmx Mpaeun). AkTyanbHble dopmMbl baHk pasmelLaeT Ha canTe
BaHka.

MHunumnposaTb pactopxxeHume [loroBopa B cny4vae BbisiBreHus baHkom HapyweHuns KnneHtom
TpeboBaHun HacToAwmx MNpasun.

CoBeplwaTtb WHble OEWCTBUSA, MPaBO COBEPLUEHMS KOTOPbLIX MpefocTaBneHo baHky
OENCTBYOLWUM 3aKkoHoaaTenscTBoM Poccuiickon depepauum n/vunu Hactosawmm Jorosopom /
Horosopom KBO wn/vnu Mpasunamu MNnatexHon Cuctemsl.

ObsnasatenscTBa baHka No OCyLLECTBEHMIO pacyeToB, yKa3aHHbIx B M. 1.3 HacToAwmx Mpasun,
npekpawarTcs ¢ gaTtbl oTKNoveHns TepmuHana /TepmuHana SoftPOS, ycTtaHoBneHHoro B
TOProBO-CEPBUCHOM ToUke KnuneHTa.

NpaBa n o6sa3aHHOCTM KnueHTa

KnuneHT 0653yeTcsa:
Mpu nogkntodeHun ycnyru TOproBoro aKkBampuHra ¢ ucnonb3oBaHnem TepmuHanos baHka:
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6.1.2.

6.1.3.

6.1.4.

1)

2)

3)

4)

5)

6)

7)

8)

MpuHATL OT BaHka BO BpeMeHHoe norb3oBaHve TepMuHarnbl B KONMYeCTBe U B COCTOSHUN
B COOTBETCTBMU C AKTOM NpuemMa-nepenayum, obecneymBaTb LENOCTHOCTb M COXPAHHOCTb
NPUHATOro 06oPYI0BaHUS B TeYEHNE BCEro cpoka aerncteums [Jorosopa.

WNcnonb3oBaTtb nonyyeHHble oT BaHka TepMuHanbl UCKIMOYMTENBHO B LIENSX HACTOSLWErO
[oroBopa, cBoeBpeMeHHO MHopMMnpoBaTb BaHk 0 HEOBXOAMMOCTU UX PEeMOHTa UMK
3aMeHbl.

Ana nposegeHusa Onepauni (TpaH3akuuin) ¢ Kaptamu ncnonb3oBaTb NpeaocTaBrieHHble
BaHkom TepmuHansl.

He nepepaBaTb M He NpedoCTaBnsaATb B MNONMb3oBaHMe TpeTbMM nuuam TepmuHarbl,
nepegaHHble baHkom no [oroeopy. lNMpyn HeobGxogmMMocTM 3ameHbl TepmuHana(-oB),
BO3BpaTta HeBocTpeboBaHHOro(-bix) TepmuHana(-oB) ©0e3 pacTopkeHusi [oroeopa,
Bo3BpaTta TepmuHana(-oB) No npuynHe pactopxeHus [Jorosopa — ocdopmuTb 3asiBneHne
Ha OemoHTax TepmuHana (dopma 3asiBneHus npepcraeneHa B [punoxenun 10 K
HacToswwum Mpasunam).

B cnyyae npoBegeHuns baHkom 3ameHbl TepMuHana nognucatb AKT 0 3ameHe TepMuHana
BaHka (dpopma AkTta npeactasneHa B [punoxenunn 11).

B cnydae Bo3Bpata HeBocTpeboBaHHOro(-bix) TepmuHana(-oB) 6e3 pacTopXeHus
Horosopa noanucaTb AKT npuema-nepeaayn no Bossparty TepmuHana baHka (popma AkTa
npeacrtasneHa B [MpunoxeHun 12 k HacToAwwmm MNpasunam).

Mpn pacTtopxeHun [JoroBopa BepHyTb BCe TepmuHanbl, nosiydyeHHble y baHka, ¢
odopmneHnem AkTa npuema-nepegadv no Bos3epaty TepmuHana baHka (dopma Akta
npeactaeneHa B [Mpunoxenun 12 Kk HacToswwmm [NpaBunam) 0 AaTbl pacTOPXKEHUS
[oroBopa.

Bo3melaTh (BbinnaumBaTb) baHKy B MonHOM obbeme nNoHeceHHble baHkoM pacxofbl B
cymme npoBeaeHHoOro bBbaHKoM peMoHTa, 3aMeHbl 4YacTel WnM MOMHOW  3aMeHbl
TepmuHana(oB) No MpuMYMHE WCNOMb30BaHMA TepmuHana(oB) He MO  LeneBoMy
HasHa4YeHWo; NOBPEXAeHNss Unu yTpaTel TepMmyrHana(oB) B pesynbTtaTe HenpaBUIbHOIO
UNn  HEOPEXHOro XpaHeHUs WU UCNoNb3oBaHMs TepmuHana(oB), MoamnduKaumm
TepmnHana(oB) 6e3 paspeweHns baHka;, pemoHTa TepmuHana(oB) nuuamu, He
UMEKLLMMN COOTBETCTBYIOLLUX MOSTHOMOYMIA Ha ero npoBeaeHve, n (M) NpoBeAEHHOro
6e3 nucbMeHHoro cornacus baHka.

Mpn nogkntoveHun ycnyrm TOProBoro 3SKBavpuHra C  WCNOSMb3OBaHMEM TepMuHanos,
npuHagnexawmx KnueHry:

1) [Ona HacTpoOWKM U YCTaHOBKM MporpammMHoro obecneyeHust baHka npegoctaBuTb BaHky

2)

3)

4)
5)

CepTUMLMPOBAHHbIE, HE MMEIOLLME MOBPEXAEHWUIN rAPaHTUNHBIX NIOMO U HaxoasLwmecs
Ha rapaHTum TepmuHanbl, nepegas nx baHky no AKTy npuema-nepegaudu.

3ameHuTs TepmuHan B cry4yae HEBO3MOXHOCTU (BHE 3aBUCMMOCTU OT MPUYMHBI)
ycTaHoBKM BaHkoM nporpaMmHoro obecneyeHust Ha TepmuHan KnneHTa.

B TeueHne cpoka pencteusi [doroBopa obecneuvmBaTb 3a CBOW CYET LENOCTHOCTb,
CoxpaHHoCTb TepmuHanoB KnueHTta, npoBegeHue MX Heobxoaumoro obcernyxvBaHus U
peMOHTa.

Wcnonb3oBatb TepMuHansl KnneHTa MCKNIOYNTENBHO B LieNsax HacToswero [lorosopa.

He nepepmaBaTb M He npefocTaBfsiTb B MOfb30BaHWE TPETbMM nvuaMm TepMuHanbl
KnnenTa.

CamocTosATENBLHO M 3a CBOWM cyeT obecneumBaTb TepMuHanbl pacxogHbIMU MaTepuanamu
(4ekoBoOW NeHTON).

Mpu nogknoyeHnn ycnyrn ToproBoro aksampuHra ¢ ucnons3osaHnem TepmuHana SoftPOS:

— [N NofyYeHust AaHHbIX Y4eTHOW 3anucK ang goctyna Kk Tepmunany SoftPOS ckavatb 1

YCTaHOBUTL Ha MOOWMbHOE YCTPOWCTBO npunoxeHne 2can SoftPOS. [MpunoxeHne
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6.1.5.

6.1.6.

6.1.7.

6.1.8.

6.1.9.

6.1.10.

6.1.11.

6.1.12.

ckauMBaeTcs M3 MarasuvHa npunoxeHun Google Play n gomkHo nmetb cepTudukaumio
nnaTexXHbIX CUCTEM Ha COOTBETCTBYIOLLMIN DYHKLUMOHA;

— rnocrne nonyyeHusl AaHHbiX yyeTHon 3anucm oT AO «Cmaptdun» (n. 5.1.9 MNpasun)
NpovTU Mpouenypy aktuBauum npunoxeHus 2can SoftPOS, cnegys WMHCTpyKuMAM B
NPUIOXeHUn 1 coobLLnTb O ee pe3ynbTaTax CoTpyaHWKy BaHka.

Wcnonb3oBatek npefocTtaBneHHblt TepmuHan/TepmuHan SoftPOS uckniounTensHO B Lensx
HacTosuwero [Joroeopa.

Mpepoctaenate TepmuHan /[TepmuHan SoftPOS p[ns mMcnonb3oBaHWA TOSbKO CBOUM
paboTHMKam. 3a Bce AENCTBUS, COBepLLUaeMble C Ucnosnb3oBaHnem TepmuHana/ TepmuHana
SoftPOS/ ydeTHOM 3anucy, npegocTaBneHHon KnuenTy onst goctyna Kk TepmuHany SoftPOS,
KnneHT HeceT OTBETCTBEHHOCTb, Kak 3a CBOM COBCTBEHHbIE AencTBMSA. [encTBue/6e3nencrame
paboTHuKa KnueHTa siBNsieTcsl, COOTBETCTBEHHO, AencTBnem/6e3nencTamem camoro KnmeHra.

ObecneunTtb npuvem/Bo3spat TepMuHanoB, B TOM 4ucre NOANUCaHWe Bcex AKTOB npuema-
nepefadn, a Ttawke AKTa nepemeleHus TepmunHanoB, (POPMbl KOTOPbIX YCTaHOBMEHbI
MpaBunamn, oOAHMM M3 YNOMHOMOYEHHbIX npeacTaBuTenen KnueHTta, yKasaHHbIX B
MpunoxeHun 1 k 3asBreHnto 0 NpucoegmMHeHun K Npasunam ToproBoro aKkBanmpuHra, B 3apaHee
cornacoBaHHoe BpeMda  yCTaHOBKW/3ameHbl/AemMoHTaxa  TepmuHanoB. MakcumanbHO
JonyctMmasa 3agepka BO BpeMeHM OT COrflacoBaHHOIO BpeMeHun npuema/Bo3BpaTa
TepmuHanoB - He 6Gonee nomyyaca OT paHee  COrMAcoOBAHHOINO  BPEMEHMU
YyCTaHOBKMW/3aMeHbl/AeMOoHTaxa.

Mpu noanucaHumM akTa ynonHOMO4YeHHbIN npeacTaButTens KnneHTa OomkeH MMeTb npu cebe
[AOKYMEHT, YyOOCTOBEepsloWniA NUYHOCTb. [peabsBneHve [OOKYMEHTOB, MOATBEPXKOALLMX
nonHomouus, He TpebyeTcs.

B cnyyae oTCyTCTBMS YMNOMHOMOYEHHOro npeacrtaButens KnueHTa, ykasaHHOro B
Mpunoxenun 1 k 3asiBNeHUO O npucoeanHeHun K [NpaBunam TOproBoro SKBaMpuHra, B
cornacoBaHHOe BpPeEMsi YCTaHOBKW/3aMeHbl/AeMOHTaxa TepMUHanNoB ¢ y4eTOM MakCMMarbHO
OO0NYyCTMMOW 3aepPKKN BO BpEMEHU, NMPeayCMOTPEHHOM HacToALWMM NyHKTOM [NpaBun, baHk He
OCYLLECTBNAET YCTaHOBKYy/3aMeHy/AeMoHTaX TepmuHanoB. B ykasaHHon cutyaumun KnueHt
OCYLLECTBNAET MNOBTOPHOE  COrfacoBaHWe  BPEMEHM  YCTaHOBKW/3aMeHbl/QeMOHTaxa
TepmuHanos.

M3BewaTb BaHk O cmeHe npeacTaBuTenen, YNOMHOMOYEHHbLIX OCYLECTBASATbL OT MMEHU
KnneHTta npuem/sBo3epaT TepMmnHanoB u nognuceiBatb Bce AKTbl Mpyema-nepegayu, a takke
AKT nepemelLeHna TepMuHanoB, oopMbl KOTOPbIX YCTaHOBNEHbI [paBunamu, nocpeacTBOM
npepoctasnennss B baHk wHdopmauum no dopme [punoxeHns 1 Kk 3asgBneHno o
npucoegmHeHuu K MNMpaeunam ToproBoro aKBanpuHra.

MonHomouns npepcrasutenen KnueHta, nepeyncneHHbix B [Npunoxexnun 1 k 3asBneHuio o
npucoeavHeHnn Kk [paBunam TOProBOro SKBaWpuWHra, OENCTBYIOT A0 NpeaocTaBneHust
Knnentom B BaHk HoBoro lMpunoxeHua 1 k 3asBneHntio O npucoeauHeHun K [Mpasunam
TOProBOro 3KBaNpPUHra.

MpuHnmaTth B onnaTy ToBapa TonbKo AencTBuTenbHble KapTbl, onpeaeneHHble HacTosAWwmMMm
lNpaBunamu.

Pasmewartb Ha BugHbix Mectax B TCT (Ha Bxoge, y MecTa pasmeleHus TepmuHana)
npeaoctaBneHHble baHkoM MHoOpMaunoHHbIE MaTepuansl ¢ norotunamu MNC, ykasbiBawoLwwme
Ha BO3MOXHOCTb 06cnyxmnBaHus Kapt aTux MNnaTexHbIX cUcTem.

PeanunsoBbiBaTb ToBap € mMcnonb3oBaHnem KapTt B TeueHue Bcero pabouvero Bpemenn TCT
KnneHTa, npuMeHss LeHbl He Bhille, YeM nNpu onnate ToBapa 3a HanuyHbIA pacyeT, He BBOAUTb
OOMNOSNHUTENbHBIX KOMUCCUI, He TpeboBaTb OT [epkaTtenen kKakon-nmbo AONONHUTENBHON
onnarTsbl.

dopmupoBaTb U NpefocTaBnATb nokynatensm (depxaTensm) KaccoBbIi Yek Ha Bymare unm B
3NEeKTPOHHOM BUuAe cornacHo TpeboBaHusIM 3akoHoaaTtenbcTea Pd.
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6.1.13.

6.1.14.

6.1.15.

6.1.16.

6.1.17.

6.1.18.

6.1.19.

6.1.20.

6.1.21.

6.1.22.

He coBepwaTtb onepaumn ¢ ucnonb3oBaHueM KapTbl (He BbldaBaTb TOBap, He OKa3blBaTb
ycnyry) B crniydae nonlyvyeHust otkasa B ABTopu3auum no noboi npuynHe, npyu 3Tom baHk He
065s3aH coobLatb KnnmeHTy npuumHy oTkasa B ABTOpM3aLmn.

XpaHuTb Konuu 4ekoB TepmuHanos/ TepmuHanoB SoftPOS, B COCTOSHUKM, MO3BOMAIOLEM
BOCCT@HOBUTb BCHO MHGOpPMauuMo C HuX, B TeuyeHme 3 (Tpex) neT ¢ gaTbl COBEpLUEHUS
Onepaumnn (TpaH3akuun), n NpeaocTaBnATb UX baHKy no nepeBomy TpeboBaHMIO B CPOK, He
npeebiwatowmin 5 (Msatm) 6aHKOBCKUX OHEW C AaThbl 3anpoca.

ObecneunTb B TeyeHMe BpeMeHn paboTbl KnueHTa goctyn Kk TepmMuHany ynofHOMOYEHHbIX
paboTHMKoB baHka:

—  Ans ocylwecTBrneHus o6enyxmeaHna TepMUHanoB;

— [OnA nepedads C MOMOLLILIO MEePEHOCHOro KOMMbHTEpa HakomnneHHon B TepMuHane
NHGOPMAaLMN, TEXHUYECKOTO OGCIY>KMBAHUSI U TEXHONOMMYECKUX MEPOMNPUSITUNA.

[lo MomeHTa ponycka paboTHukoB BaHka k TepmuHany - TpeboBaTb OT HUX NpeabsBEHUs
AOKYMEHTOB, YAOCTOBEPSIIOWMX JIMYHOCTb, U MPOBEPSITb HanMUuMe AaHHbIX 06 3TUX nuuax B
nepegaHHoM KnveHTy cnvcke coTpyAHUKOB BbaHka, nmetoLwmx npaBo NpoBOANTb OGCNyK1BaHNE
TepMuHana, NoANMCAHHOM YNOHOMOYEHHbIM oM BaHka 1 3aBepeHHOM nevaTtbio baHka.

ObGecneunts ycnosua ana  nposegeHns TepmuHanamu/  TepmuHanamym — SoftPOS
aBTOMaTM4eCcKon nepefavyM WHgopMaLMu C UCMOMb30BaHWEM NPEeLOCTaBMEHHOrO KaHana
CBSA3M B cornacoBaHHoe ¢ baHkom Bpewms.

Mpn HEBO3MOXHOCTW NpoBeAeHMs nepedavn mHdopmMauumm, HakonsieHHon B TepmuHane/
TepmuHane SoftPOS wnm ceBegeHun O Apyrux OBCTOATENbLCTBAX, MPENATCTBYHOLMX
HopmMarnbeHon pabote TepmunHanos /TepmuHanoB SoftPOS, HemeaneHHo coobuwaTtb 06 3ToM B
BaHk no TenedgoHam, ykasaHHbIM Ha caiTe baHka, nnm no cucteme MHTepHeT-6aHK.

He n3MeHATb M He BMeluMBaTbCA B nporpammHoe obecnedeHve baHka, ycTaHOBNEHHOE B
TepmuHane /nporpammHoe obecneyeHne, yCTaHOBMEHHOe B TepMuHane SoftPOS.

He ponyckatb 6e3 nucbMeHHoro cornacus baHka nepemelieHns TepmuHanoB B mecta (Mo
agpecam), He ykasaHHble B 3asBrneHnn.

Mpn HeobxoaMMOCTU CMeHbl agpeca yCTaHOBKM TepMmuHana obpaTtutbcs B odmc baHka nnm
HanpaBuUTb coobLLEHMe B NPOU3BONBHOM opMe MNo cucteme WHTepHeT-6aHk. Mo dakTy
yCTaHOBKM TepMuHanoB npu CMeHe ajpeca MX YCTaHOBKW noanucatb AKT no dopwme,
npegcrtasneHHon B [punoxeHun 4 HacToawwmx MNpaswun.

Mpn HeobGXoOUMOCTM  YCTAHOBKM  OOMOMHMTENbHbLIX  TepMuHanoB/  npegocTaBneHust
OOMOMNHUTENBHBIX Y4YeTHbIX 3anucen obpatutbcd B baHk ¢ 3asiBneHuem Ha yCTaHOBKY
OONONHUTENbHbIX TepMUHANOB / NpefoCcTaBneHns AONONHUTENbHbIX y4eTHbIX 3anucen (Popma
3asBneHusa npeacrasneHa B [NpunoxeHun 6 k Hactoawmm MNpasunam). Mo akTy ycTaHoBKM
OOMOMHUTENbHBLIX  TepMuMHanNoB noAanuMcatb COOTBETCTBYywLWME AKTbl Mo dopmam,
npencrasneHHbIM B MNpunoxeHnax 3, SHactoswmx Mpasun.

Ocywectenate B TepmuHane/ TepmuHane SoftPOS Onepauuwto Bo3BpaTta nnatexa unv
Onepauunto 0TMeHbI aBTopU3auUun B crlydae Bo3Bpara Nimbo oTkasa oT ToBapoB (paboT, ycnyr),
onnayeHHblx paHee [epxatenem ¢ ucnonb3oBaHnem KapTbl, n cornacus KnveHTta ¢ Takum
BO3BpaTOM/OTKa30M.

OnnauvBate baHky BosHarpaxgeHue (nnaty) 3a ycnyru, okasbiBaemble KnneHTy B
cooTtBeTcTBUM C n. 1.3. HacToAwmx MNpaBun, B nopsake, ykasaHHOM B pa3sgene 7 HacTosLLmMX
Mpaswn.

B cny4yae BbicTaBneHus baHkom npeteH3un KnueHTty, B TedeHme 30 (Tpuauatun) gHen co oHsS
€e BbICTaBleHMs BbiNnaynBaTb baHky:

1) Bce cymmbl, KoTOpble ByayT cnucaHbl (yoepxaHol) ¢ baHka B TeyeHue 180 (Cra
BOCbMUAECATU) KaneHO4apHbIX OHEW C AaTbl pacTOpXXeHus HacToswero [oroBopa ummu
B3biCKkaHbl C BbaHka BHe 3aBMCMMOCTM OT CpOKa B3bICKAHWsI MO MPEeTeH3naAM (Mckam)
opraHusauumn, Bxogswmx B cooteBeTctBytowme [1C, n (mnn) OmuteHToB M (Mnn)
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6.1.23.

6.1.24.
6.1.25.

2)

3)

4)

5)

6)

Hepxatenen Kapt, npeabsasneHHbiM baHky no Onepaumam (TpaH3akuusam), npusHaHHbIM
HeJeNCTBUTENbHBIMU MW COBEPLLEHHBLIM C MIOOLIMY HApYLLEHWAMU;

BCE CyMMbl, He BO3MeLLeHHble BaHky no pacyetam B cootBeTcTBYHOWMX 1C no Onepaunsam
(TpaH3akumsim), coBepLUEHHbIM C ucnonb3oBaHneM Kapt B TepmuHanax /TepmuHanax
SoftPOS;

B MONHOM 0Gbeme BCe CyMMbl OEHEXHbIX CpeacTB, nepeuncrieHHbix baHkom KnveHTy B
COOTBETCTBUM C YCNOBUSIMU HacTosAwmx MNpaBun, u He ynnayeHHbIX (He BO3MELLEHHbIX)
BbaHKy B cBA3n ¢ oTMeHoun nMbo npuoctaHosneHnem Onepaumnn (TpaH3akumn) n(nnmn) no
WHBIM NpUYMHaM (B YaCTHOCTW, B Cllyvyae MOLLUEHHUYECKUX OEWCTBUA UMM BO3HUKHOBEHUS
NnoJo3peHNn B MOLLEHHNYECKUX AencTBuaxX ¢ KapTon/peksuantamm KapTbl, ocnapvBaHus
Onepauun n(unun) npu cbosx B pabote obopyaoBaHus/kaHanoB CBA3W; NpU HapyLleHUK
npaBuIT COOTBETCTBYIOLWLEN MnaTexHoW cnucTeMbl U(UnKn) HapyeHun KrnmeHToMm ycnosun
Horosopa);

B MOMHOM OObeme BCe CYyMMbl AEHEeXHbIX CPeAcTB, ChUcCaHHbIX cO cyeTa baHka,
BO3BpalLeHHbIX [lepxxaTento B pesynbTaTte BbINOMHEHMSA C UCMONb3oBaHMeM TepMuHana
[TepmuHane SoftPOS Onepaumm Bo3BpaTta nnaTexa;

B NOMHOM ob6beme cymmbl BosHarpaxaeHus (nnatbl), npuduTarowerncs baHky k ynnarte
KnveHToM B COOTBETCTBUM C HacToswmumm MNpasunamu;

B MOMHOM 0OBbeEMe NOHeceHHble baHkoM pacxoabl B CymMMe npoBedeHHoro baHkom
pPeMOHTa, 3aMeHbl 4YacTem WM MOMHOW 3aMeHbl TepmuHana(oB) NO  MPUYMHE
ncnonb3oBaHus TepmuHana(oB) He No LeneBOMy Ha3HaYeHWIO; NMOBPEXAEHUS Unn yTparhbl
TepmuHana(oB) B pesynbTate HEMNPaBWUMIbHOIO WM HEOPEXHOro XpaHeHus Unu
ncnonb3oBaHusa TepmuHana(oB), Mmoandukaumm TepmuHana(oB) 6e3 paspelleHns baHka;
pemoHTa TepMmuHana(oB) NUUaMn, He NMEKLLMMN COOTBETCTBYIOLLMX NOSTHOMOYUIN Ha ero
nposefeHve, u (Mnn) nposeaeHHoro 6e3 NMcbMeHHoro cornacusa baxka.

McnonHaTtb Bce ycrnoBus, B TOM vncne TpebdoBaHusa baHka, ykasaHHble B « IHCTPYKLUK O Mepax
©esonacHocTM npu obcnyxuBaHun BbaHKOBCKMX KapT» U B «/HCTPyKUMM O nopsigke
obcnyxnBanusa [epxaTenen 0aHKOBCKMX KapT», NpeacTaBrieHHbiXx B [lpunoxeHun 8 u
MpunoxeHun 9 K HacToswmM NpaBunam.

ObecneynBaThb BbinonHeHne TpedosaHun PCI DSS.

HecTn 3a cBOM CcUeT BCe pUCKU HACTYNNeHNs HebnaronpusTHeIX MOCNEACTBUIA NMPU COBEPLLEHNM
(monbiTke coBeplueHust) Onepaunn (TpaH3akumK), B T.4. B CBSA3N C NIOObIM U3 NepevnCneHHbIX
HXXe 0DCTOATENBCTB:

npu 6nokuposke pacyetoB no Kaptam/TepmuHanam/ TepmuHanam SoftPOS;
npu OTCYTCTBMM AEHEXHbIX CPeAcTB Ha cyeTax [epxaTtenen Kaprt;

B CNydae He3akOHHOro MCNoNb30BaHMS U (M) NPU NONbITKE HE3aKOHHOMO MCMNOMb30BaHNS
KapT/PekBn3ntoB KapT, B 4aCTHOCTW, MNPV HanuuMmM NOAO3PEHMA Ha TakOe HEe3aKOHHOe
NCNONb30BaHNE/NONbITKY HE3aKOHHOrO  UCMONb30BaHUSA, BKMAYAs  MOLLUEHHUYECKNe
OEeNCTBMS NNY NOAO3PEHUS] HA MOLLEHHUYECKUE OENCTBUS;

npu Bo3BpaTe AeHeXxHbIX cpeacTs no Onepauun (TpaHsakumun) OepxaTtento KapThbi;

npu cnncaHnnm OeHeXHblX Ccpeacte CO CYeToB KnnenHta B nwbom u3 crny4aes,
YCTaHOBJ1€HHbIX HACTOALLMM ﬂ,OFOBOpOM;

B cny4vae oTMeHbl Onepaumu (TpaH3akuun);

npu npnoctaHosneHnn Onepaumn (TpaH3akuun) n (Mnum) cBA3aHHbIX C HUMW PacyeTOB;
NpW TEXHUYECKNX HEUCTIPABHOCTAX B KaHarnax CBA3w;

B Crny4yae He nocTynneHns B baHk aeHexHbIX cpeacTs, cornacHo n.1.3 HacToswwmx Mpaswun;

npu HapyweHun KnveHToM npaBun cooTBeTCTByOWEN [MnaTexHon cuctembl wn(nnm)
ycrnosun [Jorosopa.
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6.1.26.

6.1.27.
6.1.28.

6.1.29.

6.1.30.
6.1.31.

6.1.32.

6.1.33.

6.1.34.

6.1.35.

6.1.36.

6.1.37.

6.1.38.

6.2.
6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.2.5.

MuceMeHHOo uHopmupoBaTb BaHk 06 M3MEHEHMsIX CBOMX NOYTOBLIX PEKBM3UTOB HE NMo3Hee,
yem 3a 10 ([ecsTb) 6aHKOBCKMX AHEN OO BCTYMNSIEHMS YKa3aHHbIX UIBMEHEHUI B AENCTBME.

YBegoMnaAtb baHk 06 n3ameHeHnn agpeca canTta npeanpuaTus.

NHdopmmpoBaTb BaHk 0 HamepeHun 3akmounTb [OroBop TOProBOro 3KBaWpwHra ¢ ApPYyrum
BaHkom.

HesamegnutensHo uHdopmupoBaTb baHk 060 Bcex crnyyasx komnpomeTauun PekBu3nToB
KapT n/wunu ceegeHunin o lepxxatensx, CTaBwmnx U3BeCTHbIX KnneHTy. B cnyyae HEBbINONHEHNS
AaHHON 00s3aHHOCTU BCe YObITKKM, BO3HMKalWme y baHka B 3TOM CBA3W, BO3narakTcs Ha
KnneHTa.

YBegoMnAtb baHk 06 nameHeHUn BMaa AeATENBHOCTMI U I'IpOd)I/IJ'IFI TOprOBO-CepBVICHOVI TOYKWN.

OcyLUecTBnATL peanu3aumio TONbKO TeX TOBApPOB, KOTOPLIE OTHOCATCS K cdiepe OeATENbHOCTU
KnuneHTa, ykasaHHon B 3asaBneHun Knuenra.

MpenoctaBnaTe B baHk (CamMoOCTOATENbHO MMM MO €ro 3anpocy) CBEAEHUS U [IOKYMEHTbI,
HeoGxoauMble ANA 3aKnoYeHNs 1 ucnonHeHns Jorosopa.

MpenoctaBnate baHKky HeobxoauMMble CBEOEHUS U [OOKYMEHTbl B COOTBETCTBUMM C
TpeboBaHMaAMM 3akoHodaTenbcTBa Poccuiickoin depepaumm B obnactv nNpoTUMBOOENCTBUS
neranusaunn (OTMbIBaHWUIO) 4OXOAO0B, MOMyYeHHbIX MPECTYMNHbIM NyTEM U (PMHAHCUPOBAHMIO
TeppopuaMa, BKMo4Yas MHAopMaLMI0 O CBOUX MNpeacTaBUTensX, BbirogonpuobpetaTensax u
6eHedunuMapHbIX BragenbLax.

CamocTosATensHO M 3a cBOM c4veT obecneynTb Hanuune kaHanoB cBsA3W (MHTepHeT-
coefiMHeHne), HeobXOoaMMbIX Ans OcylecTBneHns WMHAOPMALMOHHOIO B3anMOAENCTBUS
mexay TepmuHanom, yctaHosneHHbiM B TCT KnuneHTta /TepmuHanam SoftPOS n annapaTHo-
nporpamMmMHbIM KoMNriekcom baHka.

MpeonpvHMMaTb Ha CBOEM YpPOBHE BCE BO3MOXHbIE Mepbl MO  [ONPETEH3UOHHOMY
YPErynmpoBaHuio CMopHbIX cutyaumin no Onepauusim, a Takke okasbiBaTb cogelicTeme baHky B
ero pabote ¢ ONpoTeCcTOBaHHbLIMW ONepaLMsSMU.

HeykocHuTeneHo cobntogate TpeboBaHus 3akoHopaTtenscrea P®, MNMpasun KBO, HacTosawmx
MpaBun n lMpyUNoXeHWn K HUM; UHCTPYKUMK W/unn pekoMmeHgaumm baHka; HecTu MOmnHywo
OTBETCTBEHHOCTb 3a LAEWCTBUS/0e30eCcTBMA CBOEro nepcoHara, CBsidaHHble C HapyLleHUEM
TpeboBaHun HacToAwmx MNpasumn.

CamocToATENBHO M CBOEBPEMEHHO 3HAKOMUTLCA C HOBbIMWM pegakuusmu [Npasun KBEO u
HacToswmux [lpaBun, pasmelleHHbIx Ha cante baHka www.energotransbank.com.
HecBoeBpemeHHoe o3HakomneHne KnueHta ¢ HoOBOW pegakumen [lpaBun He saBnseTcs
OCHOBaHMeM 118 ee HenpuMeHeHust baHkom.

CamocTosaTenbHO 3HakoMUTbCA ¢ npaBunamu MNC 1M cneagntb 3a MX OOHOBMEHUAMU Ha
odmumaneHbix canTtax lNC.

KnueHT nmeet npaso:

MonyyaTe oT bBaHka [OOMOMHUTENbHBLIE KOHCYMbTaAUUMW W PasbsACHEHUA MO  BOMpocam
nposeaeHnst onepauuin no Kaptam.

ObpawaTtbesa B baHk ¢ 3anpocom o npoBeAeH M NOBTOPHOIO UMK AOMNOMHUTENBHOMO 06y4eHns
nepcoHana KnueHra.

TpebosaTtb oT baHka nepeuncnennsa cymm Onepaummn Ha pacyeTHbI cieT KnneHTta, ykasaHHbI
B 3asBreHun, 3a Bol4eToM BosHarpaxxgeHus baHka, B CpOkW, NpeayCMOTPEHHbIE HACTOALLUMMN
MpaBnnamu.

He npuHumats KapTty/PekBnanTbl kapTbl Ans ocywectsneHnss Onepauumm, e€cnm OHa He
yooBreTBopsieT TpeboBaHusAM, ycTaHoBeHHbIM B [loroBope nnu npasunax [1C.

MpeobsaBnaTe baHKy npeTeH3uuM no nepedncneHHbiM KnveHTy/yoepaHHbiM ¢ KnueHta B
cooTBeTCTBUM C [loroBopom cymmam [eHexHblXx cpeactB He nosgHee 30 (TpuauaTw)
KaneHgapHbIX AHEN ¢ MOMeHTa nepedncnexusa/yaepxanns. Ecnm KnueHT He yBegomuT BaHk B
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6.3.

7.1.1.

7.1.2.

7.2

7.3.

7.4.

7.5.

yKasaHHbI CpOK, TO OydeT cumTaTbCs, UTO AaHHble CyMMbl MpuHMMarTca KnmeHTom kak
NOSHbIMA N NPaBUSbHbBIN NNaTEX.

KnueHT npepocTaBnsieT BaHky (MonyyaTento cpeacTB) 3apaHee AaHHbIN akUenT B OTHOLLEHUM
pacrnopsikeHuii baHka Ha cnncaHue AEHEXHbIX CPEACTB C PaCYETHOro CYeTa, a Takke CO BCEX
MHbIX cyeToB KnneHTa, oTKpbIThIX B BaHke.

Ycrnosusi 3apaHee JaHHOro akuenra.

1) 3apaHee OaHHbIN aKUENT PacrnpoCTPaHAETCA Ha BCe AeHeXHble CPeacTBa, KoTopble
KnueHT o6sasaH ynnayvMsatb baHKy B COOTBETCTBMM C HacTosALmMK Mpasunamu.

2) 3apaHee OaHHbIN akuenT gaH KnveHToM B OTHOLWIEHUM Bcex pacrnopshkeHuin baHka,
0OpPMIIEHHbLIX B BUAE NNaTeXHbIX TpeboBaHUN, 6AHKOBCKNX OPAEPOB M NHbIX pacyeTHbIX
OOKYMEHTOB, KOTOpble B COOTBETCTBMM C AEWCTBYHOLMM  3aKOHOOATENbCTBOM
Poccuiickon ®epepaumm MoryT 6biTb MCMONb30BaHbl 451 CMUCAHNA AEHEXHbIX CPeacTB
¢ BaHKOBCKMX CYETOB.

3) Cymma 3apaHee [aHHOro akuenTa onpedensieTcs Kak BCEe CyMMbl, yKasaHHble B
pacrnopsixkeHusix baHka Ha crnucaHve OeHEXHbIX CpeAcTB co cyeToB KnmeHTa B pamkax
JoroBopa 6e3 orpaHu4eHunsi paamepa Taknux CyMM.

4)  3apaHee faHHbIN akUENnT AeicTByeT A0 MOMEHTa MOSIHOrO MCMOMHEHUst 06s3aTenbCT
KnueHTta 06 ynnate BaHky AeHEXHbIX CPEACTB COMMacHO YCroBUAM HacToswmx Mpasun.

YcnoBusa u nopsaokK pacyeToB

CyMma geHexHbIX CpeacTs, nognexaiwias nepeyncrneHmto no [JoroBopy Ha pacyeTHbI cyeT
KnueHTta, paccuntbiBaeTcs, kak obwas cymma, nnatexen ¢ Kapt [epxatenei B Nomb3y
KnueHta 3a BblueTOM cymM BosHarpaxgeHua baHka v cymm no Onepauusam BosBpaTta
nnaTexen, yaepXmBaemMblx COrnacHo Hactoswmx MNpasun.

MoaTtBepxaeHnem akta okasaHus baHkom KnueHTy ycnyr no [oroBopy sBrisieTcs
nepedncneHve KnueHTy [OeHexHbIX CcpeacTB, pacCyYUTaHHbIX B COOTBETCTBMM C n.7.1.
HacToswwmx MNpasun. [JaTon nepedncneHns AeHEXHbIX CPEACTB (BO3MELLEHMS) cuMTaeTea aata
3a4yncneHns OeHexHbIX cpeacTB Ha cveT KnuneHTta. baHk nepeuyncnseT KnneHty OeHexHble
cpeacTBa no peksusntam KnveHTa, ykasaHHbIM B 3asBreHUN.

BantoToi nposeneHunss B3ammopacdetoB baHka ¢ KnueHTom sBnsietcs pybnb Poccunckon
®epepaumn. lNpu 3aTom fdonyckaeTcs MpoBedeHue B3ammopacyeToB Mexay baHkom u
KnueHTOM B MHOCTpaHHOW BanioTe, €cnv B COOTBETCTBUMM C TpeboBaHUAMU AENCTBYHOLLErO
3akoHopaTenscTBa P® pestenbHocTb KnmneHTa npegycmatpvBaeT pacdeTbl B MHOCTPaHHOM
BantoTe (Hanpumep, KnneHT sBnseTcs KOHCYNbCKUM yYpeXaeHNeM).

JeHexHble cpeacta nepeumcnstotca KnueHTty B Cpok, He npesbiwatowmii 3 (Tpex) paboumnx
OHen, cregywowmx 3a pgaton nonyvyeHus baHkom umHGoOpMaummM O TpaH3akumMuM  OT
IMpoueccuHroBoro LeHTpa. MNpu HenonyyeHun BaHkoMm B yKkasaHHbINM nepuod nHgopmauumn o
TpaH3akuuu oT [1pouecCuHroBoro LieHTpa, Cpok nepeyncneHns KnmeHTy AeHexXHbIX CpeacTs
MOXeT ObITb YBENMYEH 0O MOMEHTA NOMy4YeHus Takon nHopMaumu.

®akt nepeuncrieHns baHkom KnueHTy AeHeXHbIX CpeAcTB He 4BnsieTcs 6e3yCrnoBHbIM
npusHaHnem BaHkom OencTBMTENBHOCTU NpoBeaEHHON Onepaumu.

Mpy BO3HMKHOBEHMN HEODXOOUMOCTU B BO3BpaTE OEHEXHbIX cpeacTs [lepxaTtento no paHee
coBepuweHHon Onepaumm (npyu npsmom obpaiweHnn [epxatens k Knuenty nmnbo no
wHnumatuee Knwnenta), KnumeHT pomkeH odopmnte Onepaumio Bo3BpaTa nnatexa B
cooTBeTcTBUM C n. 6.1.20. HacTosawmx [Mpasun. BosHukawowme obsasatenoctea KnueHTa no
Onepaumsim Bo3BpaTta nnarexa npekpailarTcs nocrne Bo3melleHnst baHky KnneHtom cymmbl
3TUX onepauuin.

BosHarpaxageHue 3a ycnyru no npoegeHuto bankom pacyetoB no Onepaumsm (TpaH3akumnsam)
npu peanusauuu ToBapoB unu ycnyr ynnadmeaetcs KnvueHtom B Buge:
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7.5.1.

7.5.2.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

nnaTbl, paccunTbiBaeMOoKn OT CyMMbl coBepLueHHoro [epxxaTtenem KapTbl nepeBoaa OEHEXHbIX
cpencTB Ha pacyeTHbin cdeT KnmeHTa B pamkax onnatbl [Oepxatenem Kaptbl ToBapa,
npuobpeteHHoro B TCT KnueHTa/ B mecTe npuema onnatbl Yepe3 TepmuHan SoftPOS;

BO3HarpaxaeHusl, yrniaynBaemMoro eXXeMecsiiHO B TBEpAON CyMME.
Pasmep BosHarpaxgeHust onpegenseTcd B cOoTBETCTBMU ¢ 3asdBneHnem KnnenTa.

BaHk ocTtaBnsieT 3a cobor nNpaBo B OAHOCTOPOHHEM MNOpsiAke nepecMaTpuBaTb BENUYUHY
KOMMWCCMOHHOTO BO3HarpaxaeHus, Baumaemoro ¢ KnmeHTta, nepBoHavansHO onpederneHHyo B
3agesneHmn. B atom cnyyae baHk pomkeH HanpaBuTb KnneHTy COOTBETCTBYylOLLEE
yBegomneHue no nbomy KaHany cessu no chopme baHka, c ykazaHMem B HEM AaTbl TAKOro
N3MEHEHMS.

B cnyuyae Hecornacusa KnvueHta ¢ HOBbIMM yCroBUsIMK [JOrOBOp CYMTAETCSt PaCTOPrHYThHIM MO
ncreveHun 10 (Oecatn) paboumx OHeW CO AOHSA norydeHuss BaHKOM COOTBETCTBYHOLLENO
yBegomnenuss Knuvexta. MNpu nonyyeHun baHkom yBeaomnenust KnveHTa, ykaszaHHOro B
HacTosilem nyHkTe, baHk npekpallaeT npegocTtaBneHve KnveHTy BO3MOXHOCTU MOMyyYeHus
ABTOpPM3aLMN CO OHSA, cneaytoLlero 3a AHEM nonyyYeHns baHkom Takoro yBeoMeHus.

BosHarpaxaeHue, ykasaHHoe B n. 7.5.1. HacToswmx [Npasun, yaoepxmneaetcs baHKoM 13 cymm,
nognexawmx nepedncneHnio Knventy no [Horosopy. Cymma BosHarpaxgenusa baHka
paccuynTbiBaeTCcs OT CyMMbl Kaxkgon Onepauumn n B cootBeTcTBuM ¢ N.3 c¢T.149 Hanorosoro
kogekca Poccuiickon Pegepauunn HOC He obnaraeTcs.

BosHarpaxaeHue, ykasaHHoe B n. 7.5.2. HacTosAwwmx Npasun, cnucbiBaeTcs baHkom B nepsbiv
pabounin 4eHb Kaxxaoro Mmecsia ¢ pacyeTHoro cyeta KnueHta B baHke, a npu HegocTaTouHOCTHU
OEHEeXHbIX CPeACTB Ha cyeTe — ¢ nmoboro n3 cyetoB KnueHTa, oTKpbIThIX B BaHke, B pamkax
3apaHee JaHHOro akuenTa cornacHo n.6.3 Hactoswmx MNpasun.

BosHarpaxgeHue baHka no Onepauvsm Bo3Bparta nnatexa ¢ KnueHTta He B3MMaeTcs, paHee
yaepxaHHoe BosHarpaxaeHune 3a obpaboTky Onepauuun KnueHTy He Bo3melaetcd. Cymmbl
BO3BpaTa nnaTtexa nognexar Bo3amelleHnto KnmeHtom baHky B pasmepe cymm Onepaumi.

BoameleHne KnueHTom wTpadoB, BbiCTaBNEHHbIX Ha BbaHk co ctopoHbl MC, npoucxogut
cornacHo n.6.1.22. HacTtodAwmx [MpaBun no mepe noctynneHua B baHk wHdopmaumm o
HanoXeHHbIX WTpadax.

O6ocHoBaHMeM yaepxaHnst baHkom geHexHbIx cpeacTB ¢ KnveHTa sBnsieTcs yBegomIieHve
KnueHta B nucbmMeHHOM Buge (no noyte, npu nocelleHun KnveHTom baHka wnm c
ncnonb3oBaHnem cuctembl MIHTepHeT-6aHK) O NpuYMHax CnMcaHus CpeacTs, B T.4. B cry4vae
npuMeHeHns WTpadHbIX CaHKLMA CO CTOPOHbI MC.

Cymma wrtpada, B3bickuBaemas ¢ KnneHTta B criydyae npuUMEHeHMs LITpadHbIX CaHKUUA CO
ctopoHbl MC, paccumTbiBaeTca baHkoM B pybnsix Poccuiickon ®egepauun no kypcy baHka
Poccumn Ha paTy yaepxaHus cooTBeTCcTBYylOLWero wrpadga ¢ baHka u cnucbiBaeTca co cyeta
KnueHta B COOTBETCTBUM C 3apaHee [AaHHbIM akuenToM, ykasaHHbIM KnveHTom B n.6.3
HacTosAwwmx MNpasun.

MpegycmoTtpeHHoe nyHkTom 6.3 [MpaBun npaBo baHka Ha cnvcaHwe AeHEeXHbIX CPeacTB Co
Bcex cyetoB KnumeHTa, OTKpbITbiX B BaHke, Ha OCHOBaHWWM 3apaHee [OaHHOrO akuenTa,
pacnpocTpaHsaeTcs Takke Ha pacnopskeHuss BbaHka Ha cnvcaHMe CyMM BCEX HEYCTOEK,
npenycMOTpPeEHHbIX MyHKTaMm 8.5 u 8.6 HacTosawwmx MNpasun.

Cymma 3apaHee JaHHOrO akuenTa B 3TOM Crlydae onpegensaeTcs Kak MakCumanbHO BO3MOXHbIN
pa3mep BCEX CYMM HEYCTOeK, pacCYMTaHHbIl B COOTBETCTBMM C MNyHkTamu 8.5 n 8.6 u
yKasaHHbIN B pacnopskeHunsix baHka Ha cnvcaHue geHexXHbIX cpeacTs co cyeToB KnneHTa no
Joroeopy. 3apaHee OaHHbIA akuenT B OTHOLWIEHMM pacnopsbkeHun BbaHka Ha cnucaHue
HeyCcToeKk AencTByeT OO0 MOMEHTa MOMHOW BbinnaTbl BaHKy HeycToek, npeayCMOTPEHHbIX
nyHkTamu 8.5 n 8.6 HacToAwmx NMpasun.
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8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.
8.8.1.

8.8.2.

OtBeTcTBEHHOCTb CTOPOH

B cnyyae HapylweHuns ogHon n3 CTopoH ycnosuid [loroBopa, B pe3ynbTaTe KOTOporo Apyron
CTtopoHe bbin NpuynHeH MaTepuarnbsHbIi yepo, BUHoBHast CTopoHa BO3MELLAET ero B NMosiHOM
obbeme.

B cnyyae ytpaTtbl unu nopyun KnueHTom TepmuHanos, noflydeHHblx OT baHka, KnueHt
Bo3MeLlaeT baHky yuiep6 B NONHOM pa3mvepe CTOMMOCTM TepMuHanos.

Mpu HapyweHun BaHKOM YCTAHOBMEHHOINO CpoOKa MNEepeYnCreHns OEHEXHbIX CpPeAacTs,
ykasaHHoro B n.7.2, baHk 0653yeTca ynnatute KnnmeHTty neHm B pasmepe 0,1% (OgHa pecsitas
MpoLeHTa) OT HE NEPEYMCIIEHHON CYMMbI 3a KaXdbli EeHb NPOCPOYKM (HO He Bornee CyMMbl, HE
NnepeyvncrieHHon B CPOK), 3a UCKIIOYEHNEM CrydaeB, NpeaycMOTPeHHbIX [JoroBopom. Ynnara
neHun He ocBoboxaaeT baHk OT MCNOMHEHMs CBOUX 00s3aTensCcTB no [JoroBopy.

BosHarpaxaeHune (nnarta), yaepxaHHasa (cnucaHHas co cdeta) KnueHta no Onepauum
(TpaH3akumn), B cnydae BoO3BpaTa AeHEeXHbIX cpeacts no Takon Onepauun (TpaH3akuun)
HepxaTento KapTel, KnneHTy He Bo3BpallaeTcs.

B cnyyae Heynnatbl (HenonHon ynnatbl) KNnMeHTOM OeHEeXHbIX CPeAcTB, NPUYUTAIOLLMXCH
baHky B cooTtBeTCcTBMM C N.7.5 Hactoswmx lMpasun, KnneHt ynnadnBaet BaHKy HeycTomKy
(neHn) na pacyeta 0,1% OT NPOCPOYEHHON CYMMBbI 3a KaXabl AeHb 3a4epXXKX ynnaTbl, 40 OHA
MOMHOW ynnaTbl NPOCPOYEHHbBIX CYyMM.

B cnyyae Heynnatbl (HenonHomn ynnatbl) Knuentom BaHky B Teuerue 30 (TpuauaTMaHEBHOrO)
cpoka nboro M3 nnarexen (Cymm), ykasaHHbIX B M. 6.1.20 HacTosiwmx [paBun, KnveHT
ynnaynBaeT baHky HeycTonky (neHu) n3 pacyeta 0,1% OT NPOCPOYEHHON CyMMbl 38 Kaxabln
OeHb 3a4epXKn ynnatbl, 40 AHA NONHOM YnnaTbl MPOCPOYEHHbLIX CYMM.

OTtcyTcTBME Ha GaHKOBCKMX cyeTax KnueHTa geHeXHbIX cpeacTs, AOCTAaTOMHbIX AN NOSTHOro
ncrnonHeHmsa Bcex obsizatenscTB KnneHta nepen BaHkom no [JoroBopy, a Takke HanoxeHue
npegycMoTPeHHbIX AENCTBYIOLNM 3akoHoAaTensCcTBoM Poccuiickon ®egepaumm orpaHnyeHunn
B OTHOLLUEHMM Onepaumi ¢ AeHEeXHbIMU CpeAcTBamMm Ha 0aHKOBCKMX cyeTax (6aHKOBCKOM cyeTe)
KnueHTta He ocBoboxaatT KnneHta oT UCNONHEHUS Taknx 06a3aTenbCTB U OT ynnatbl baHky
HEeYyCTOWMKM, NpegyCcMOTpeHHON nyHkTamn 8.5 n 8.6 HacToswmx MNpaswun.

BaHk He HeceT OTBETCTBEHHOCTM:

3a He nepevyuncneHne (3a,1:|,ep>i<|<y I'Iepel-II/ICJ'IeHI/IFI) OEeHeXHbIX cpencTs KHI/IeHTy, €CIn NpocpoyKa
BO3HUKNA:

- n3-3a BO3HUKHOBEHUS 0B6CTOATENBLCTB, YKa3aHHbIX B n.6.1.23. HacToALWMX I'IpaBMn;

B CBSI3N C MOObIM U3 06CTOATENLCTB, NEPEYMCNEHHbIX B MoanyHkTe 5.2.5 Hactoswmx
MNpasun;

— B Cny4ae BO3HUKHOBEHUSI KOHQIIMKTHOM (CMOPHON) CUTyauun, CBA3aHHON C NpoBeAeHEM
(He npoBegeHuem) Onepauny;

— B Clfly4ae HeCBOEBPEMEHHOM nepeaayn HakonneHHon nHdgopmMaumm TepMmuHanos No BUHe
KnueHta (nNpu HeBbINONHEHMM TpeboBaHWW, MNpegyCMOTPEHHbIX M.6.1.14 HacTosawmx
Mpaswnn);

— ecnu npnynTarouimnecd KﬂVIeHTy OEHeXHble cpeaCTBa He MNMOoJ1y4YEHbl BaHkowm;

— B pes3ynbTare HenpaBoOMEPHbIX/HENPaBUNbHbIX AEACTBUA C NCNONb30BaHNEM TepMuHana/
TepmuHana SoftPOS/ yveTHon 3anucu, npegocTaBneHHon KnveHTy ans goctyna K
TepmuHany SoftPOS.

3a MoCneacTBUS MPUOCTAHOBKM UMW MpeKpalleHUs pacyeToB B COOTBETCTBMM C Nn. 5.2.5

HacTosiwero [loroBopa npy BO3HWKHOBEHUM OO0 13 CneayroLmx CUTyaumi;

— npw GnokmpoBke pacyeToB no KapTawm;

— nNpuv BBEOEHWWN YMNOMHOMOYEHHBIMW OpraHamu CaHkumMi (apecTta, NPUOCTaAHOBEHUSI
onepauun u T.Mn.) B oTHowweHun cyeTa [depxatensa KapTol;
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8.8.3.

8.8.4.

8.8.5.

8.8.6.

8.8.7.

8.9.

— Npun OTCYTCTBUUN OEHEXHbIX CPeACTB Ha cHeTax JJ,ep»(aTeneVl KapT;

— Npun HE3AKOHHOM MCNOJ1Ib30BAHNN KapT n (I/IJ'II/I) npwn NonbITKE HE3akKOHHOIo NCMNoJib30BaHUA
KapT/peKBVI3I/ITOB KapT, B 4aCTHOCTU, Npun Hannydmm I'IOD,O3peHVIIZ Ha Takoe He3aKOHHOe
VICI'IOJ'IbSOBaHVIe/I'IOI'IbITKy HEe3aKOHHOro Kucnosib3oBaHUA, BKNK4Yaad MOLUEeHHU4YecKkne
OencTBua UM Hanudma I'IOD,OSpeHVIIZ B OCYLLECTBJIEHNN TAKNX nencTenn,

— npwv Bo3BpaTe AeHexHbIX cpeacTts no Onepaumu (TpaH3akumm) gepxartento Kapthl;
— npw oTMeHe / nprocTaHoBnennn Onepauun (TpaH3akumn);
— B cnyyae ocnapuaHusa Onepauun (TpaH3akuuu);

— npun Hann4imm tTexHn4eckmx HeVICHpaBHOCTeVI B KaHanax CBA3W, B pe3ynbTaTe KOTOPbIX
npouns3oLwina 3agepixka nepeyvncneHna (He nepeqmcneHvle) OEHEeXHbIX CpeacTB KJ'IVIeHTy;

—  Npv HapyweHun KnueHTom (coTpyaHukoMm KnveHTa) ycnosuin HacTosiero [loroBopa;

— npu He noctynneHun B baHk mHdopmaumm n3 poueccMHroBoro ueHTpa 06 OTMeHe
Onepaunn (TpaH3akuun) / o Bo3BpaTte AeHexHbIx cpeacts no Onepauuun (TpaHsakumn) /
WHON MHdOpMaunn, BINUSIIOWEN Ha UCNoNHeHue obsizaTenbcTB baHka no HacToswemy
[Horosopy;

— pU MW3MEHEHMM WM MHOM BMeLlaTenbCTBe B nporpammHoe obecnedveHne baHka,
ycTaHoBneHHoe B TepmuHane / TepmuHane SoftPOS;

— B ClyYyae HenpaBOMEpPHOro/HenpaBWibHOMO WCNONb3oBaHUA TepmuHana/ TepmuHana
SoftPOS/ y4veTHOM 3anucu, npegoctaBfieHHon KnueHTy gns goctyna Kk TepmuHany
SoftPOS.

32 KayecTBO, CPOKM W Iobble WHble yCnoBust peanu3aumm ToBapa KnneHTom u He
paccMmaTpuBaeT COOTBETCTBYHOLLME NpeTeH3uun [epxaTtenen;

3a BO3MOXHbIe YObITKM KnneHTa, cBA3aHHbIe C NpekpalleHnem npoeeaeHusa Onepaumi n/mnm
ABTOpM3aUmMi B crny4vasix, NpeaycMOTpeHHbIX HacToswmmMmn MNpasunamu;

3a MNONMHOEe WM YacTUYHOEe HeuncnoriHeHWe ob6a3aTtenscTB Mo [orosopy, ecnu 370
HENCNOMHEHNe SBUIOCb CrneacTBMeM cCOOEB B NUHUAX CBA3WM M Apyrnx cOOEB CUCTEMBI,
nexawmx BHe cdpepbl KOHTponsa baHka;

Mo cropaMm W pasHormacusaM, BO3HUKaWwuM mexay KnveHtom u [depxatensmu BO BCeX
criyyasix, korga Takue cropbl U pasHornacusi He oTHocsiTcs kK npeameTy [Jorosopa.

Mo crnopam U pasHornacusiM, BO3HUKWMM Mexay KnueHtom u [epxaTtensMmu baHKOBCKMX kapT,
mexay KnueHTom v uHbIMK NuLamm, He SBRSIFOLLMMUCS CTOPOHaMK HacTosiwero [loroBopa.

BaHk un KnneHT ocB0o60XAal0TCA OT OTBETCTBEHHOCTHU:

— 3@ HeuCnornHeHWe WM HeHagnexailee WCMNoNHeHMe CBoux o6s3aTenscTB Mo
HacTosiwemy [orosopy, Jorosopy KBO B crniyyae, ecnvm Mx BbINOMIHEHNE OKa3anocb
HEBO3MOXHbIM BCMEACTBME HENPeodOoSIMMON CuMbl, TO €CTb Ype3BblY4aWHbIX U
HenpeaoTBpaTUMbIX NPU AAHHBIX YCNOBUSIX OGCTOSTENBCTB, KOTOPbIE BO3HUKIN NOCHe
3aknoveHns Hactosiwero [Jorosopa. K Takum obcrostensctBam CTOPOHbI OTHOCAT:
noBpexaeHne nuUHUA W/unu cpeacts CBsA3W, cbowm MporpamMmHOro obecneyeHus,
BBeAeHMe Ha Tepputopum Poccunckon depepauum unm otaernbHbiX ee MECTHOCTAX
BOEHHOrO WNW 4pe3Bbl4anHOro MONOXeHus, 3abacToBKM, MNPUHATUE oOpraHamu
rocy4apCTBEHHOWN BRacTu U/Mnm opraHamm MECTHOrO CaMOynpaBneHns HOPMaTUBHbIX
MPaBOBbLIX U MHbLIX AKTOB, AENalLMX HEBO3MOXHbLIM UCnoniHeHne CTopoHamu (OgHOM
n3 CTopoH) ceoux obsasatenscTs no [Jorosopy;

— 32 HeuCnoNHeHWe WNKn HeHagnexaiwlee WCMNoSHEHNne CBoMX 00a3aTtenscTe Mo
HacTosiwemy [orosopy, [orosopy KBEO B WHbIX crniydasix, HanmuMyme KOTOpbIX B
COOTBETCTBUM C HacTosawmm [dorosopom w/unu OoroBopom KBEO w/vnn [doroBopom
GaHKOBCKOro cyeTta 0OCBOOOXOAET COOTBETCTBYHOLLYH CTOPOHY (Mnn CTOPOHbI) OT
UCMONHEHMS CBONX 00a3aTeNbCTB.
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8.10.

8.11.

8.12.

9.1.

9.2.
9.3.

9.4.

9.5.

9.6.

CTOpOHbI YBEAOMNAOT ApYyr Apyra O HacTynneHun O6CTOATeNnbCTB, yKasaHHbIX B N.8.7,
HesaMeanuTenbHO Mo nboMmy KaHany cBsisM C NOATBEPXAEHMEM LienecoobpasHOCTy
npodormKkeHnss aencteust [oroBopa W HasHayeHWeM [nOaTbl NPOBEOEHUs MEepPeroBopoB MO
AanbHenwemy BbINONMHEHNIO B3SATbIX HA cebsi 06s3aTenbCTB.

KnneHT HeceT OTBETCTBEHHOCTb 3a [EWCTBUA CBOMX PabOTHUKOB, CBSA3aHHbIE C HapyLLEHUEM
ycrnoBuin HacTosillero JloroBopa K Hemy, €CN OHW MOBMEKNN HEWUCMNONMHEHWEe WK
HeHagnexallee ucrnonHeHne obsizaTenscTs KnneHTa no HacTosiwemy [JoroBopy.

[nsa uenen ncnonHeHus [lorosopa, B TOM YnCre ANg paCCMOTPEHUSA CBA3aHHbIX C HUM CMOPOB,
CTOpOHbI MpM3HatoT, YTO B Ka4eCTBe [OKa3aTenbCTB HE3aKOHHOro ucrnosnb3oBaHusa Kapt/
pekBm3nToB KapT (B TOM YMcne Aoka3aTenbCTB MOMbITKM HE3aKOHHOMO MCMOSb30BaHNA, a Takke
HanM4Msi NOAO3PEHNIN Ha HE3AKOHHOE NCMOoMb30BaHMe, B YaCTHOCTHU, MPU HaNnYnMm Nnogo3peHni
Ha COBepLUEHNEe MOLLUEHHUYECKUX OencTBuin ¢ KapTamwu/pekBnsamtamm KapT) mcnonb3yoTcs
cBeaeHus baHka n (Mnn) cooTeeTcTBYHOWEN NaTeXHOM CUCTEMBI.

Cpok gencTBus U NopsanokK pactopxeHus [loroBopa

[oroBop cunMTaeTcsi 3akM4YeHHbIM C MOMEHTa npucoeauHeHuss KnneHTa K HacTosILMM
MpaBunam. MomMeHTOM MNpPUCOEOMHEHUs SIBNSAETCS AaTa npocTaBneHus paboTtHukom BaHka
COOTBETCTBYHOLLEN OTMETKM Ha 3asBneHun o npucoeauHeHun K [MpaBunam Toprosoro
aKBavpuHra, opma KoToporo npegctaeBneHa B [lpunoxeHun 1, npocTtasnsiemas
yNONMHOMOYeHHbIM paboTHNKOM baHka B pasgene «OTmeTkn baHka» ykazaHHOro 3asBneHus.

[oroBop AencTByeT B TeYeHUe HeonpeaeneHHOro cpoka.

[doroBop MOXeT ObiTb PacTOPrHyT B OAHOCTOPOHHEM MopsiAke Mo mHuumatvee KnuneHta mnm
baHka. Tawkke [oroBop pacTtopraetcd B cCrnyyasax, NpPegyCMOTPEHHbIX OEeWCTBYIOWMM
3akoHogaTenbcTBoM Poccuiickon ®epepaummn nnm cornaweHnem CTOPOH.

YBegomneHve o pactopxeHun [Jorosopa Hanpasnsaetcs apyrov CtopoHe (baHky unu KnmeHTy)
OOHMM M3 cregyoLmnx cnocobos:

—  nyTem OTnpaBKku AOKyMeHTa cBoboaHoro hopmata B cucteme VHTepHeT-6aHk;
—  nyTeMm nepefayv NMCbMEHHOro yBeAoMreHus npu Busmte Knnenta B ogmc baHka;

— nyTeMm OTnpaBkX MWCbMEHHOTO YBEAOMIIEHUS O pacTopXeHun [oroBopa 3akasHbIM
NMMCbMOM MO agpecam:

o banka: 236016, r. KanuHunrpag, yn. KnuHunyeckas, g. 83-A.

o KnueHTa, ykasaHHbIM B aHkeTe KnneHTa, KoTopasi npefocTaBnsieTcss npu OTKPbITUK
Cyeta/CyeToB KnmeHTa nnm npy BHECEHUN U3MEHEHWI B aHKETHbIE AaHHble KnneHTa.

Mpn nony4yeHuUn NMCbMEHHOrO yBeaoMIeHUst O pactopxeHun [JoroBopa baHk npekpaijaet
npeapoctasneHne KnveHTy BO3MOXHOCTM MofyvyeHus ABTOpM3auum CO OHS, CrieaytoLlero 3a
AHeM nony4veHua baHkom gaHHoro yesegomneHus. MNpu HanpaeneHun baHkoM yBeaomneHus
KnneHTy 0 pactopxxeHum [loroBopa baHk npekpalyaet npegoctaBneHne KnmeHTy BO3MOXHOCTH
nony4yeHusa ABTopm3auumn co AHs, CreayoLero 3a AHEM HarnpaBneHns YBe4OMITEHUS.

[oroBop cuuTaeTca pacToprHyTbiM Mo uctedeHun 10 (decatn) paboumx gHEM C MOMeEHTa
nony4yeHus ogHon n3 CTOpOH yBEAOMIIEHNSI O €0 PACTOPXKEHMUM.

BaHk BnpaBe pacTtoprHyTb [JoroBop B 0AHOCTOPOHHEM Mopsake, yBeaomMus 06 aTom KnveHTa
3a 10 (JecaTtb) paboumnx gHe 40 NNaHMPYEMON AaTbl PACTOPXKEHNS B CNEAYOLWUNX CryyYasax, HO
He orpaHU4nBasiCb UMW:

— npw HeucnonHeHun Knventom ycrnosun [lorosopa KBO n(munu) Jorosopa,

— NpW pacTopXeHun (MpekpalieHun OenCTBMS) nocrnegHero u3 [oroBopoB 6aHKOBCKOro
cyeTa, B COOTBETCTBMU C KOTOPLIM OTKPbITblI cooTBeTCcTBYIOWMe CueT (CyeTta) KnmeHTta B
BaHke

— B MGOM U3 Criy4yaeB, yCTaHOBMNEHHbIX B N.5.2.7 HacToAwwmx Mpasun;
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9.7.

9.8.

9.9.

9.10.

9.11.

9.12.

10.

10.1.

10.2.

10.3.

Tak kak [Joroop 3akntoyaeTcsa B pamkax [Jorosopa KBO, npekpawieHue [loroBopa He BrieyeT
pactopxxeHusi Joroeopa KBO. lMNpu atom pacTtopxeHune JoroBopa KBEO Bne4yeTt pactopxeHue
[Horosopa.

Hes3aBucMMo OT npuumH pacTopkeHus [doroBopa U TOro, KTO WHULMMPOBAN pacTopXXeHue
[Horosopa:

— obgasatenbctBa KnueHta nepea baHkom, BO3HMKLIME OO0 AaTbl NpekpalleHust AencTBUs
[Horosopa n octaBLUMeCH HencrnonHeHHbIMU KnueHToM Ha aaTy pactopxkeHus [lorosopa, He
npekpaLiatoTcs;

— nonydeHHoe oT KnueHTa BosHarpaxaeHne baHk He Bo3BpallaeT;

— ybbITkM KnneHTa, BO3HMKLLME B CBA3W C pacTopxxeHnem [loroBopa, baHk He Bo3meLlLaeT.

O06sas3aHHOCTM, MpenycMOTpeHHble nyHkTamyn 6.1.12, 6.1.21 HacTtoswux [lpaBwun, He

npekpaLLarT cBoe AelcTBue ¢ AaTbl pacTopXeHus [loroBopa v NpOLOmKatT UCMOMHATLCS

KrnneHToM B Te4eHue CPOKOB, yKasaHHbIX B AaHHbIX MyHKTaX.

B cny4yae pactopxeHusa JJorosopa CTopoHbl B TeveHue 15 (MatHaguatu) paboyumx gHewn ¢ gaThbl

npekpaLleHns ero 4encTeBns AOSMKHbI MOSIHOCTBIO NPOM3BECTU BCE B3aMMopacHyeThbl.

Ecnun KnueHTt nonyyan ot baHka TepmuHan(bl), oH 0653aH 40 AaThl pactopxeHus [orosopa

BEPHYTb BCe noflydeHHble TepmuHanbl baHky ¢ odopmneHnem AkTa npuema-nepenay,

odopmMrieHHoro no dpopme MpunoxeHunsa 5 K HacToswmm MNpasunam.

Mepuog yperynupoBaHns pacyeToB MNpoarieBaeTcd B COOTBETCTBMM C N.6.1.20 HacToswmx

MpaBun B cnyyae BbicTaBneHus npeteH3un ot [C w/unm OSmuteHtoB baHky no

Onepaunsam/Onepaunsim Bo3BpaTa nnaTtexa B pamkax [orosopa wu/unu wtpacos [1C,

HanoXeHHbIX Ha baHk B pe3ynbTaTte geatenbHocTn KnueHTa.

MpekpalleHne o6a3aTensCTB No [JoroBopy He BreveT npekpalleHms o6s3aTensCcTs no UHbIM

JorosBopam (cornaileHusm), 3akntoveHHbIM mexay KnmeHtom n baHkom.

[oroBop npekpawiaeTca B cnydae cmepTn KnneHTta - nHanemayanbHOro npeanpuHumaTtens, a

Tawke no npuynHe uckntodeHnsa Knuenta ns EMPHOJT / EMPUIN. C gatel, korga baHky ctano

n3BectHo o6 3ToMm, npepoctaBneHve KnueHTy BO3MOXHOCTM MonyvyeHns ABTOpu3aumm

npekpawaeTcs.

Ony6nukoBaHme wuHcpopmaumm w KoHdMAeHUMANBLHOCTL NepeaaHHOMU
nHdopmaummu

Moa onybnukoBaHmem uHdopmaumm B [lpaBunax NoHUMaeTCsl MyOnMyHOe pasMelleHne
BaHkom wuHcopmauun, npegycmoTpeHHow [lpaBunamu, B MecTax M crnocobamu,
yCTaHoBMneHHbIMM  BaHkom, obecnednBalowLMMM  BO3MOXHOCTb O3HAKOMMEHUA C  3TOM
nHdopmaumen KnmeHTos, B TOM vucne:

— pasmelleHuMa wuHdopmauum B cetu WHTepHeT Ha web-cepBepe NoO agpecy:
www.energotransbank.com.

— pasMelleHust oObsiBneHu Ha cTteHaax B [onoBHoM bBaHke, ®ununane, BHYTPEHHMX
CprKTyprIX noapasgeneHnax EGHKa, OcyLLl,eCTBJ'IFlI'OLLI,VIX O6CJ‘Iy)KI/IBaHI/Ie KnueHToB.

— pacchbifika MHPOPMALMOHHbIX coobeHun B cucteme HTepHeT-6aHK.

MowmeHToM nyGnvkaumm MNpaesun KBO, HacTosawmx Mpaeun, Tapndos, MHON 0Bsi3aTENBHON K
ony6nukoBaHMio UHGopMauun 1 o3HakomneHus KnueHrta ¢ ony6nukoBaHHbIMK [MpaBunamu,
Tapudamu n nHpopmaumen cuntaeTca nx pasmMeLLeHme B cetu MHTepHeT Ha web-cepeepe no
agpecy: www.energotransbank.com.

O6sasatensHomy onybnukoBaHuto Ha CanTte baHka nognexar:
—  Tpasuna KBO;

— Hactosawwe lMNMpaBuna,

—  Tapudnbl baHka.
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10.4.

10.5.

11.

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

Kaxxgas n3 CtopoH [loroBopa 065a3yeTcs COXpaHsaTb KOH(pMAEHUNanbLHOCTb BCen MHpopmaumnm
nony4yeHHon oT gpyron CTOpOHbI B XoA4e BbINOfHeHUsA [oroBopa, u OygeT npvHMMaTh Bce
BO3MOXHble Mepbl ANs 3aLUTbl 3TON MHOPMaLUN OT PaCKPbITUS.

Mepenava kOHMAEHUMANBHON MHOPMaLMM TPETbUM nMuaM, OnyGrMKoBaHME WU UHOE
pasrnalwieHve aTon nHdopmMaumm B TedeHmne cpoka genctems Jorosopa un B TedeHne 3 (Tpex)
neT nocrie npekpawleHus genctems [Jorosopa MOXeET OCYLLECTBNATLCA TONLKO NO B3aMMHOMY
nMCbMeHHoMy  cornacuio  CTOPOH, 3@  MCKMOYEHMEM  CliydaeB  NpefocTaBrieHus
KOH(MaeHUMansHon uHdopmMauun no TpeboBaHUIO YMOMHOMOYEHHbBIX TOCYAapPCTBEHHbIX
OpraHoB B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuickon degepauun.

3aknunTesnbHble NOJIOXKEeHUA

[oroBop siBNsieTCA AOMNOMHEHNEM K COOTBETCTBYHOLLEMY AOroBopy (4oroBopam) 6aHKOBCKOro
cyeTa, Ha OCHOBaHMM KOTOPOTo (KOTOPbIX) OTKPbIT(bI) CueT (CueTa) KnneHTa B baHke.

CTOpOHbI AOrOBOPUIUCH, YTO BCE CMOPbLI, BO3HMKaOLLME B npouecce ucnonHeHus [oroeopa,
OyayT pellaTtbes NyTemM NEPEroBOPOB U (M) NpeabaBNeHMs NpeTeH3ni. MNpeTeH3un nognexar
paccmoTpeHuto B TedeHue 30 (TpuauaTtn) kaneHgapHbIX gHen ¢ gaTbl coBeplieHmns Onepaumm
¢ ucnonb3oBaHnem KapTbl n(unu) ¢ momeHTa nepeuncneHusa KnueHty / yaepxanus ¢ KnveHTa
OEHEeXHbIX CPeACTB B COOTBETCTBMMU C [1oroBOpOM.

Mpn HEBO3MOXXHOCTM paspeLLeHnsa BO3HUKLLNX pa3Hornacui cnopbl Mexay CtopoHamu 6yayT
paspewlatbcsa B ApouTtpaxHom cyae r. KanuHuHrpaga B COOTBETCTBMM C 3aKOHOAATENTbCTBOM
Poccuinckon ®epepauun.

CTOpOHbI cornallarTcs, YTO 3MeKTPOHHbIe halnbl U SMEKTPOHHbIE aBTOPU3ALMOHHbIE 1OTU
(peecTpbl), nogaepxMBaemMble KOMMNbOTEPHOW cucTemon baHka, cBegeHus, nofnyyeHHble OT
MC, a Takke BymaxHble 3K3eMNnspbl yKazaHHbIX dannos 1 Noros npuHumatotcs CTopoHamu B
KayecTBe J0Ka3aTenbCTB coAepKallencs B HUX MHpopMaLmm Npy paspeLLeHmm Cropos, B T.u.
B gocyanebHom m/vnu cyaoebHom nopsake mexay CtopoHamu no Onepaumsim / Onepaumsim
Bo3BpaTta nnatexa / Onepauuam aHHynNupoBaHus Bo3BpaTa nnatexa / OnpoTecToBaHHbIM
onepauusim.

CTOpOHbI AOrOBOPUNNUCE, YTO (bakCUMUIbHbIE OOKYMEHTbI U/UNN OOKYMEHTbI B 3MEKTPOHHOM
Buge, nonydvyeHuble baHkom o1 TIC w/mnm OmuteHToB, w/wunu [epxatenen sBnswTcA
JOCTaToYHbIM OCHOBaHMEM And ocyuecTBrneHus baHkom genctBuin cornmacHo n. 5.2.5
HacToAwmx [MpaBun wn/vnn nNOATBEPXAEHUS MOLLEHHMYECKOTO XapakTepa MpOoBeAeHHbIX
Onepauui.

O6meH CropoHamn uHpopmaumen B pamkax [loroBopa oOcCyLlecTBNAETCsSs B MNopsiake,
onpeaeneHHoMm HacTosilwmmMu Mpaesunamu. Cpeactea 3alwmTbl MHpOpMaL MK onpenensitoTes no
cornacoBaHutio CTOPOH.

CT1opoHbI He BnpaBse nepefasaTth CBOW NpaBa 1 06s3aHHOCTM No [JoroBopy TpeTbuM nuuam 6e3
NMMCbMEHHOro cornacusa gpyrovi CTOPOHbI, KPOMeE Crny4vaeB, NpeayCMOTPEHHbIX HACTOALLMMMU
MpaBnnamu.

CTOpOHbI HEeCyT OTBETCTBEHHOCTb 3a LI,eVICTBMﬂ npmBie4YeHHbIX MU TpeTbUX Nl COorfacHo
HacTosilum MNpaBunam, Kak 3a CBouM COOCTBEHHbIE.

Bonpockl, He yperynupoBaHHbie Npasunamu KBO n Hactoawmmu Mpasunamum, pellatotcs B
COOTBETCTBUM C TpeboBaHNSMU OeWCTBYIOLLEro 3akoHogaTenscrea P®, HopMaTMBHbBIX aKkToB
Banka Poccun n apyrux ynonHOMOYEHHbIX OpraHoB.

B cnyyae wuameHeHus [gencTBylowero 3akoHogatenbctBa Poccuiickon depepauumn Oo
npuBegeHns Hactoswmx [lpaBun B COOTBETCTBME C TaKMMU W3MEHEHWUsIMU, HacTosilme
lMpaBnna gencTBylOT B YacTK, HE NPOTUBOPEYaLLIEN AENCTBYOLEMY 3akoHo4aTenbcTBy PO.
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Mpunoxexue 1 — ®opma 3assneHus o npucoeauHeHmu k Mpasmnam ToproBoro 3KBanpuHra

3asieneHue 3anonHsemcs neyamHsimu Gykeamu.
Bce nons o6si3amersibHbl Oris 3aroHEHUs. @ SHEPIroOTPAHC

UcnipasneHusi He doryckaomcs.

3AABNEHWE O NPUCOEAWUHEHUM K NMPABUITAM TOPFOBOIO 9KBAWPUHIA

OaHHble KnueHTa:

Ha PYCCKOM A3blKe

HanmeHoBaHue Knuenta

Natnhuuein
WHH KnueHta
OrPH /M KnueHta
KM Knvewta
OKB3[ Knuenta
Homep pacueTtHoro cyeTa Knuexta

FOpuanyeckuit
Agpec KnueHta

dakTnyeckuin

®WO pykosoguTens
(Ons FOpududeckoeo nuya)

LlomkHOCTb pyKoBOAUTENS
(Ons FOpududeckoeo nuya)

KoHTaKTHbI TenedoH

Agpec caita Knuenta

Apec 3MeKTPOHHOW MOYTbl (OaHHbIU 3eKmpOHHbIL adpec Moxem
ucnonb3oeamscsi baHkom Ons 3anpoca y KnueHma OokymeHmos u
HanpasneHus c800H020 peecmpa nposedeHHbIX onepayuli no kapmam)

HeobxogumocTb nomyveHns peectpa MpOBEEHHbIX Onepauuii Mo I:l I:l
A HET

kapTam

Mepvoa NpenoCTaBneHUs CBEAEHWA NPWU Hamnyuu HeobXoanMocTM [eHb

nonyyeHnst peectpa (ommemume HyXHoe) Hepens
Mecsy

HacTosiwmm 3asBnsiem o 3akntodeHuy [loroBopa oka3aHus ycnyru ToproBoro SkBanipyHra topUandeCkuM nnuam, MHAMBUAYanbHbIM
NPEeLNpUHAMATENAM W (PU3MYECKUM NULAM, 3aHUMAlOLLMMCS B YCTaHOBMEHHOM 3akoHogaTtenbctBoM Poccuiickon ®epepauum
nopsiaKke YacTHOW NPaKTUKOM, B pamkax [loroBopa KOMMAEKCHOr0 BaHKOBCKOrO 00CMyXMBaHMS, K KOTOPOMY MPUCOEANHUIC paHee,
nyTem NpUCOEAMHEHUS B COOTBETCTBMN CO cTaTben 428 paxaaHckoro kogekca PO k «[paBunam okasdaHus YCryr npoBefeHus
pacyeToB 3a peanu3aLmio ToBapos (paboT, yenyr) ¢ Mcnonb3oBaHneM BaHKOBCKMX KapT (TOProBbIi SKBANPUHT) OPUANYECKUM nULAM,
WHAVMBWAYamNbHLIM NPEANPUHUMATENSM M (IU3NYECKUM NTNLAM, 3aHUMAIOLLMMCS B YCTAHOBIIEHHOM 3aKOHOLATENLCTBOM POCCMIACKON
®epepauuu nopsgke yactHor npaktukoit, B Kb « QHEPTOTPAHCEAHK» (AO)» B Lenom.

MopTBepxaaem, YTo 0O 3akmoyeHus [JoroBopa okadaHus ycnyri TOProBoro 3kBapuHra pUaMYECKMM nuuam, MHAMBMAYamNbHbLIM
npeanpuHUMaTenaM 1 (U3M4eckUM nuuaM, 3aHUMaloWwmMMca B YCTAHOBMEHHOM 3akoHodaTensctBoM Poccuickoit Gegepaumn
nopsiaKe YacTHOW NpakTukon (ganee — [loroBop), 03HAKOMUIUCH C MONMOXEHWAMU Bbille yKa3aHHbIX [paBun u Tapudos banka,
pasmelLeHHbIx Ha ouuuansHom caite Kb « SHEPTOTPAHCBAHK» (AQ) B cetn WHTepHeT https://www.energotransbank.com/, a
Takke nogTeepxaaeM ceoe cornacue ¢ ycnosusmu florosopa KBO, [lorosopa 1 Tapudamu banka.

MoaTBepxkaaem, YTO BCe pa3denbl ykasaHHbix [1paBun pasbsicHeHbl Ham B nonHom obbeme. Co Bcemm ycrnosusmi [paBun
MOMHOCTBIO COrMacHbl, B TOM Yncre C ycroBusMu 06 oTBETCTBEHHOCTM baHka 1 KnneHTa, u nopsakom BHECEHUS U3MEHEHUIA
AononHeHui B lMpasuna, a Takke 03HAKOMITEHbI 1 COrMacHbl C YCMOBUAIMM MCMONb30BaHWUS SMEKTPOHHOIO cpeacTea nnatexa (Kapt,
TepmuHanos /TepmuHanos SoftPOS, WHTepHeT-0aHKa, W np.), B 4aCTHOCTW, C OrPaHUYEHNUsIMA CMOCOBOB M MECT WUCMOMNb30BaHWS,
Cryyasix NOBbILLEHHOTO PUCKa UCMOMb30BaHMs AMEKTPOHHOMO CPeACTBa NaTexa.
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00nasyemcs:

1. BbInonHaTb Bce ycnosus Mpasun KBO u «[lpaBun okasaHus ycnyr npoBefeHUs pacyeToB 3a peanuaauuio ToBapoB
(pabort, ycnyr) ¢ mucnonb3oBaHueM OaHKOBCKMX KapT (TOProBbIi SKBAMPWHI) OPUANYECKAM NALAM, WHAMBWAYaNbHbIM
NpeanpuHUMaTensM u (U3NYECKMM fMLaM, 3aHMMalOLLMMCS B YCTAHOBMEHHOM 3aKOHOL4ATENbCTBOM POCCHIACKON
®epepauun nopsigke vactHon npaktukon, B KB «QHEPTOTPAHCEAHK» (AO)», B TOM uucne, onnauusaTtb BaHky
BosHarpaxzgeHue 3a okasaHue ycnyru Toprosoro aksalipuHra B NOpsiAKe, YCTaHOBMNEHHOM ykalaHHbIMu [paBunamu, B
pasMepe W B CPOKY, YCTaHOBNEHHbIE [MpaBunamm n HacToALMM 3asBNEHNEM

2. obecneyuBaTb Hanuume [EHEXHbIX CPELCTB Ha Hawem pacyetHom CueTe gns onnatel BosHarpaxpaeHuss BaHka B
COOTBETCTBUM C HacTosmM 3asBrieHrem. [naty 3a obcnyxueanue B Cucteme Npocum cnncbiBaTb 6e3 JOMONHUTENBHOTO
pacnopshxeHus ¢ noboro u3 Hawmx CueToB, OTKPbITLIX B baHke, Ha OCHOBaHWM 3apaHee JaHHOTO akuenTa.

B cBSI3M C M3NOXKEHHbLIM, TPOCUM:
1) 3apeructpupoBaTb Hale npeanpusTvie (KnnexTa) B MpoLeccHoBOM LEHTPE

2)  YcraHoBuTb TepmuHanbl /MpefocTaBuTb Y4yeTHble 3anucu ans goctyna k Tepmunany SoftPOS ana obenyxusaHus
[lepxaternei kapT no ykasaHHbIM HUXe agpecam

[ TepmuHan baHka [ Tepmunan KnueHta (ommemums HyxHOE) - yka3bigaemcs npu ycmaHoske TepmuHana.

MepeyeHb appecoB Ans yctaHOBKM TepMUHaNoB /npeaocTaBneHus y4eTHbIX 3anucen ans goctyna k Tepmunany SoftPOS:
KoHTakTHbIN TenedoH Tun TepmuHana, Tun cBA3m,
TOProBO-CEPBUCHON  [KONMNYEeCTBO TepMuHanos/ TepMuHarnos
TOYKM SoftPOS

[ CraumoHapHblit ¢ PinPad (1 Wifi (1 2G/
3G/4G [ Ethernet — B konnyecTse [ WTyK

[ MepeHocHoi L1 Wifi L 2G/3G/4G - B
Konu4ecTse [ WTyK

Ne HaumeHoBaHue Anpec 1 npocunp*
n/n | TOPrOBO-CEPBMCHOM TOYKA | TOPrOBO-CEPBMCHOM TOYKM

1

[} BeHANHroBbIN — B KONWYecTBe [ LWTYK

[ ViHTerpupoBaHHOE KacCoBOE pelLeHue — B
KonuyecTse [ WTyk

[1 OHnaitH —kacca — B konnyecTse [ | WTyK

[ Tepmuran SoftPOS - B konuuecTse [ WTyK

[ CraumoHapHblit ¢ PinPad (1 Wifi (1 2G/
3G/4G [ Ethernet — B konuyecTse [ WTyK

[ MepeHocHoi [1 Wifi [1 2G/3G/4G - B
Koru4ecTse [ WTyK

[1 BEHAWHIOBLIN — B KONMYeCTBE [ LUTYK

| VIHTerleposaHHoe KaccoBoe pelleHne — B
konuyectse [ WTYK

[ OHnaitH —kacca — B konuyecTse [ | LWTYK

[ TepmuHan SoftPOS - B konuuecTse [ WTyK

* - MpodhuIb TOProBO-CEPBICHOM TOUKM (HANPUMEP: aBTOCEPBUC, NPOAYKTOBbIN MarasuH, anTeka, oBENMPHbIA MarasuH 1 T.4.)

3)  TpuHATb NepeyeHb nuL, YMOMHOMOYEHHbIX Ha NpUem/Bo3BpaT TepMMHanoB, B TOM YiCre NOAnMcaHue Bcex AKTOB npuema-nepeaadu, a
Takke AkTa nepemeleHns TepMmrHanoB, )OpMbl KOTOPbIX YCTaHoBNEHbI MMpaBunamu, ykasarHbii B MpunoxeHun 1 k 3assnexmto.

4) [ononHuTtenbHas UHGopmaums

MnaHupyemblit 060poT KnneHTa no onepauusm ¢ nnaTexHbIMI kKapTamu

CyTouHbIn (py6.) MecsyHbiii (py0.)

5)  CornacHbl ¢ ycTaHoBreHWeM pasmepa BosHarpaxaenus banka, paccunTbiBaeMoro 0T CyMMbI COBEPLLEHHOTO [lepxatenem
KapTbl nepesofja AeHEeXHbIX CPeACTB Ha pacyeTHblin cyeT KrnveHta B pamkax onnatbl [lepxatenem Kaptbl Tosapa,

npuobpeTeHHoro B TCT KrneHTa, B crieaytoLlem pasmepe: ( ) %.
Lncpa nponuckbio
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6) CornacHbl ¢ ycTaHOBNeHMeM pa3Mepa BosHarpaxaeHust BaHka, pacCuMTbIBAaEMOTO EXEMECSYHO B BILE TBEPAOH CyMMbI
B pasmMepe: ( ) pY6., YMHOXEHHOI Ha KONM4eCcTBO
CymMMa NponucbI0
TepMMHanoB, YCTaHOBNEHHbIX baHKOM /MpedocTaBneHHbIX Y4eTHbIX 3anucelt Ans foctyna k Tepmunany SoftPOS B
COOTBETCTBUM C HACTOSILLUM 3asiBIEHUEM.

7)  CornacHbl ¢ nopsakoM BaumaHus bankom BosHarpaxaeHus (nnatbl) 3a okasaHue ycnyr TOproBoro akBanpuHra:
a  BosHarpaxgenve (nnata), ykasaHHas B n.4), Baumaetca ¢ KnueHTa B MOMEHT COBEpLUEHUS Kaxaoro nepesoja
[EHEXHbIX CPEACTB;
6  BosHarpaxaeHwe (nnata), ykasaHHas B N.5), B3MMaeTCs eXXeMECSAYHO HauMHas ¢ MecsiLa, CNeayHoLero 3a Mecslem
ycTaHoBku TepmuHana(os) /TepmuHana SoftPOS;
B CnucaHue BaHKOM exemecsyHOro Bo3HarpaxgeHus (mnatbl) ocyulecTBnsietcs 6e3 pacnopspkeHuss KnuveHta B
nepBbIi pabounin JeHb KaXa0ro TeKyLLero mecsua co cyetoB KnueHTa, OTKpbITbIX B BaHke.

HaCTOFILLWIM NOATBEPXAAEeM, YTO YKa3aHHble B HaCTOALEM 3asiBneHun OaHHble BEPHbl W aKTyanbHbl Ha AaTy npenoctaBlieHusA
HacToALero 3asBneHus.

Bbipaxato cBoe cormacue ¢ 06paboTkon, a MMEHHO nomnyyeHuem (cGOpoM), 3anucbio (B TOM 4WUCNE NyTEM BKMIOYEHUS B
cootBeTcTBYytoWMe Gasbl AaHHbIX KB «3HEPTOTPAHCBAHK» (AO) 236016, r. KanuHunrpag, yn. Knuudeckas, A.83a),
cucTeMaTM3aumen, HakOMMEHUEM, XPaHEHWEM, YTOYHEHWeM (0OHOBMEHWEM, W3MEHEHWEM), WM3BMEYEHWEM, MCMONb30BaHUEM,
nepegaven (pacnpocTpaHeHue, npefocTaBnexne, Joctyn), obeanuumnaHnem, GroKMpOBaHNEM, YAANEHNEM, YHNYTOXEHNEM MOMX
NepcoHanbHbIX AaHHbIX, COAEPXALLMXCA B HACTOsLEM 3asBINEHUM, B LENSAX OCyLLECTBNEHUS GaHKOBCKIX onepaumii 1 BaHKOBCKUX
CAENOK, BKMYas: npoBepky baHkoM CBeAEHWN, ykasaHHbIX B HACTOsILEM 3asiBNieHUM, NpUHSTMe BaHKOM pelueHns O 3aKmoYeHuH
poroBopa (0B) (B T.4 3akntodeHus [JoroBopa okasaHus ycryru ToproBoro akBampuHra), npoBegeHme 6aHKOBCKWX onepaLuii.

C yKkasaHHOW BbllE Lienblo Aalo cornace Ha npefocTaBneHne COAEPXaLUMXCA B HACTOALEM 3asBNeHUMM MOUX NepCOHambHbIX
AaHHbIX TPETHUM NULAM: OpraHM3aLnam, yNoTHOMOYEHHBIM (B CITy 3aKOHa, AOrOBOpa UK WHBIM 0Bpa3oM) Ha NpoBEaEHNE NPOBEPOK
nivnu aHann3a gesTenbHOCTV baHka, a Takke Ha OCyLLEeCTBNEeHWe UHbIX (POPM KOHTPONS 3a AedTenbHOCTbI0 baHka; npeaocTaBneqve
WHchOpMaLmMK aKLMOHepaM, YneHam OpraHoB YnpaBneHusl, AOYEPHUM KOMNaHUAM (MpeanpusTuam) bauka, addmnupoBaHHbIM, a
TaKKe MHbIM CBA3aHHbIM C BaHKOM TPETbIM NuLaM, KOTOpbIe B CUNY 3aKOHa W/nu no A0roBopy ¢ baHkoM ocyLLeCTBAAIOT yCryri no
XpaHeHuo NomyyeHHon baHkom nHopMaLmuu nvnn JOKYMEHTOB u/unn ocyLecTBASIOT nogkntodeHue yenyrn SoftPOS, a umeHHo:
AO «CmapTtcpun» MHH 7736642031101000, r. Mocksa, [lybsHckuit npoesg, 4. 19, cTp. 1, k8. 5.

[ato cornacve Ha ykasaHHylo Bbllie 06paboTky MOWX MEepCOHanmbHbIX LaHHbIX, COAEPXALLMXCA B HacToswem 3aseneHuu, ¢
“Cnonb3oBaHeM CPeACTB aBTOMaTU3aUuM, a Takke Oe3 MCnonb30BaHWS CPeACTB aBTOMAaTM3auuW, a Takke OAHOBPEMEHHO C
ncnonb3oBaHneM 1 6e3 CNONb30BaHWS Takux CPEACTB (CMeLlaHHbIM 0Bpasom).

Hacrosiee cornacue JeicTByeT B TeUeHWe NATW NeT ¢ faTbl NOANUCAHUS HacTosLero 3asBneHus, HO NpekpaLlaeT aencTeume He
paHee MpekpaLleHns ykasaHHoro Bbiwe [loroBopa okasaHus ycrmyru TOproeoro SkBapuHra. Hacroslee cornacue MOXET ObiTb
oTo3BaHO MHoi nytem Hanpaenenus B Kb «OHEPTOTPAHCBAHK» (AO) nucbmeHHoro cooblienns o6 ykasaHHOM OT3biBe B
NpPOM3BONLHON hOPMe, eCrv MHOE He YCTAHOBIIEHO 3akoHoAaTenbCTBOM Poccuitckoint defepavum.

YkasaHHyl0 B 3as1BNeHn1 MHOpMaLIMI0 NOATBEPXAAIO.

Mpn n3meHeHun npueegeHHbIX Boile gaHHbIx Kb « JHEPTOTPAHCBAHK» (AO) bynet cBoeBpemMeHHO u3BeLleH KnueHTom 06 aTom
B NMCbMEHHOM BUAE B COOTBETCTBUM C ycroBusimu [lorosopa.

Bropoit aksemnnsp HacToswero 3assneHus nonyyeH KnneHTom.

/ / M.N.
Moanuck KnueHnta [07[6]
[aTa: « » 20T
OTMETKW BAHKA:
3asiBneHne NpuHATO -2 r
[loroBop okasaHWs ycryru 3akmnoyeH -2

Odhuc, B koTOpom obcnyxmuBaeTcs KnneHt
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Mpunoxenue 1 k 3asBneHuto o npucoeauHeHun k NMpasunam Toprosoro akeanpuHra Ne T3/

OaHHble KnueHTa:

Cnucok YNOJIHOMOY€EHHbIX I'Ipe.CI,CTaBVITeﬂeﬁ KnuenTta

HanmeHoBaHue Knuenta

WHH Knuenta

[MepeyeHb NpeacTaBuTENei, YNIONHOMOYEHHBIX OCYLLECTBAATL OT UMeHW KnueHTa npuem/Bo3BpaT TepMuHanoB M NoanuchbiBaTh BCe
AKTbI Npuema-nepeaaym, a Takke AKTbl nepemelleHns TepMmuHanos, hopMbl KOTOPbIX YCTaHOBNEHbI paBunamu:

Ne n/n

®amnnus ima OT4eCTBO YNONMHOMOYEHHOTO NPeAcTaBuTENs

lMepeyeHb yKa3aHHbIX NpeacTaBuTeNen pacnpocTpaHseTca Ha Bce agpeca TCT, ykaszaHHbIe B HacTosiLeM 3asBIIEHNM.

Yka3aHHyto B [TpunoxeHnm k 3assnexunio HPopMaLmio NoaTBEPKAAK.

Mpyn nameHeHu NpuBeaeHHbIX Boille gaHHbIx Kb «QHEPTOTPAHCBAHK» (AO) 6ynet cBoeBpeMeHHO u3BelleH KnueHTom 06 aTom
B NMMCbMEHHOM BIA€E B COOTBETCTBUM C YCnoBusiMM [loroBopa.

Bropoii ak3emnnsp HacTosiero Mpunoxenns k 3assneHuto nonyyeH KnueHtom.

Moanuck KnueHnta

Jara: « »

oo

OTMETKW BAHKA:
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MpunoxeHue 2 — Popma YBegomneHusa o6 n3mMeHeHUn pasmepa BosHarpaxgeHma baHka

Pykosogutento 3A0/000 « »
IVHavBMayansHOMY NpeanpuHAMaTENio

YBaxaembli/as !

HacToswmm yBegomnsiem Bac, 4To Ha OCHOBaHMM nyHKTa 7.6. [paBun okasaHWs yCnyrM NPOBEAEHWS pacyeToB 3a
peanu3aumo ToBapoB (paboT, ycnyr) ¢ Ucnonb3oBaHMEM GaHKOBCKWX KapT (TOProBbIi SKBAMPWHT) IOPUANYECKAM NULaM,
WHAMBUAYarbHBIM NPEANPUHUMATENSAM WU PU3MYECKUM NNLAM, 3aHUMAIOLLMMCS B YCTAHOBMIEHHOM 3aKOHOAATENbCTBOM
Poccuitckon ®efepaumm nopsake YactHon npaktukon, B Kb « SHEPTOTPAHCBAHK» (AO):

- C 20__r. pasmep BosHarpaxgeHuss baHka, paccumMTbIBAEMOr0 OT CYMMbl COBEPLUEHHOrO
Aepxatenem KapTbl nepeBoaa AeHEXHbIX CPEACTB Ha pacyeTHbIN cHeT KnueHTa B pamkax onnatbl Aepxartenem
Kaptbl ToBapa, npuobpeteHHoro B TCT KnneHTa, ycTaHaBnvMBaeTcs B  pasmepe:

( ) %.
- C 20___r. pasmep BosHarpaxgenns BaHka, paccumMTbiBAEMOrO €XEMECSYHO B BUAE TBEpAOW
CyMMbl, yCTaHaBr1BaeTcs B pasMepe: ( ) pybnewn, yMHOXeHHOU Ha

KOMMYECTBO YCTAHOBMEHHbIX TepMMHANoB /MpedoCTaBneHHbIX YYeTHbIX 3anucen baHkom, B COOTBETCTBUM C
3asBreHrem o npucoeanHeHuu k MNpasunam Toprosoro JkeaipuHra Ne

YnonHomoueHHoe nuuo baxka

(mognmce) (pacwumdpoBka noanucK)

M " 20T
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Mpunoxenue 3 - ®opma Akta npuema-nepegauu TepmuHana baHka

AKT NPUEMA - NEPEQAYU
TepmuHana no [loroBopy oOT « » 20T

Mbl, Hwxkenognucaswmecs, npeactasutens Kb «OHEPFOTPAHCBAHK» (AO) (panee baHk), B nuue
W npeacTaBuTeNb
(nanee KnweHr), B nuue COCTaBMAW HACTOALMIA AKT O HXKECNeayHoLeM:

BaHk nepenaet, a KnueHT npuHuMaeT BO BpEMEHHOE NOSb30BaHMe creaytowmin(e) TepmuHan(bl) ans paboTsl ¢
KapTamu:

Ne Mopenb TepmuHana, Apnpec yCTaHOBKM WHBeHTapHbIM HoMmep | Kon-Bo BbanaHcoBas
n/n CepuiiHbIN Homep, J*** TepmuHana TepmuHana CTOUMOCTb

TepMuHanbl YCTaHOBNEHbI NO agpecaM, ykasaHHbIM B 3asBreHun KnueHta o npucoeamHeHnm K Mpasunam ToproBoro
SKBaMpUHra.

CBefeHns 0 TEXHUYECKOM COCTOSHMM TepMuHana (oB):

baHk KnueHnt

lMNepepan: [MpuHsn:

M. M.I.
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Mpunoxenue 4 — ®opma Akta nepemeLLeHMs NpyU CMeHe aapeca ycTaHoBKkM TepMmuHana BaHka

AKT NEPEMELLIEEHUA
TepmuHana no [loroBopy oOT « » 20T

Mbl, Huxenognucaswwecs, npeactasutens Kb «3HEPTOTPAHCBAHK» (AO) (manee baHk), B nuue
W npeacTaBuUTenNb
(nanee KnweHr), B nuue COCTaBMAW HACTOALMIA AKT O HUXKECNeayHoLeM:

KnueHt nepemectun, a baHK 3admkcupoBan nepemelleHne 1 NepeperucTpupoBan  CreaytoLmii(e)
TepmuHan(bl) ans pabotsl ¢ Kaptamu:

Ne Mopenb TepmuHana, Anpec Appec MHBeHTapHbIN Kon-so BbanaHcoBas
n/n | cepuwitHbli HOMep, J*** OeMOHTaxa YCTaHOBKM Homep CTOUMOCTb
TepmuHana TepmuHana

CBefeHns 0 TEXHUYECKOM COCTOSHMM TepmuHana(os):

baHk KnueHnt

M. M.I.
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Mpunoxenue 5 - ®opma Akra npuema-nepegaun TepmuHana KnueHra

AKT MPUEMA - NEPEAYH

TepmuHana Knuenta no [Jorosopy ot «__» 20_ .
r. « » 20T
Mbl, HwxenognucaBwKecs, NpeacTaBuTENb (manee
KnueHt), B nuue (GomkHOCMB,

ono) " npeacTaBsnTenb Kb «HEPTOTPAHCBAHK» (nanee baHk), B nuue
COCTaBUNM HACTOSLMA AKT O HXKECTIeaYIOLLEM:

KnueHT nepepaert, a baHk npuHumaet cneaytowmil(e) TepmuHan(sl) KnmeHTta ans yCcTaHOBKM MPOrpaMMHOro
obecneyeHus:

Ne Mogenb TepmuHana Knuenta Komnnekrauus Kon-Bo | BanaHcoBas cToumocTb
n/n

CeefeHust 0 TEXHNYECKOM COCTOSIHUN TepMVIHaJ'IOBZ

Knuent BaHk

Mepegan: MpuHan:

M.M. M.
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Mpunoxexue 6 - Dopma 3asaBNeHUs Ha YCTaHOBKY AONOMHUTENbHBLIX TepmuHanos/
NPeAOCTaBNeHUA AOMONTHUTENbHbIX YYETHbIX 3anucein

3AABIEHUE
Ha YCTaHOBKY [JOMOMHUTENbHbIX TepMUHANoB/NpeaoCTaBNeHne JONOMHUTENbHbIX YHETHbIX 3anncei

Mpocum Bac  AOMOMHUTENBHO YCTAaHOBMTb  TEPMUHANbI/MPEAOCTaBUTL  AOMONMHUTENbHbIE YYeTHble 3anucK  ans
obcnyxvBanns [lepxateneit GaHKoBCKUX kapT o [LoroBopy

(Homep 1 paTa forosopa)
[HaHHble MpeanpuaTus:

}OpmumquKoe Ha3BaHne

KoHTakTHOE nnuo

KoHTaKTHbIN TENedoH

MepeyeHb aapecoB Ans ycTaHoBkU TepMUHANOB:

0 TepmuHan banka (] Tepmunan KnueHta (ommemums HyxHoe) - yka3bigaemes npu ycmaHoske TepmuHana.

KoHTaKTHbIN Tun TepmuHana, TMn cBA3K,
TenegoH konm4ectBo TepMuHanos/
TOPrOBO-CEPBUCHOI TOYKM TepmuHanos SoftPOS

Ne | HaumeHoBaHWe TOProBo- Anpec 1 npocunp*
n/n CEPBMCHO TOYKN TOProBO-CEPBUCHOMN TOYKM

1 [ CraumonapHbIi ¢ PinPad [ Wifi [12G/
3G/4G [ Ethernet - B konnyectse [ WTykK

[ NepeHocHon [ Wifi [12G/3G/4G - B
KonmyecTBe [ WTyK

[} BeHAWHrOBbIN — B KONMYecTBe [ LTYK

| MHTerMpOBaHHOG KacCoBOe€ pelleHne — B
Konuyectse L WTYK

['1 OHnaiH —kacca — B Konm4ecTse [ | WwTyk

[ Tepmunan SoftPOS — B konmyecTse [ WTyK

[} CtaumoHapHslit ¢ PinPad 1 Wifi [12G/
3G/4G [ Ethernet — B konnyecTse [ WTYK

[ MepeHocHon [ Wifi [12G/3G/4G - B
KonmyecTae [ TyK

['| BeHANHroBbIN — B KOMMYECTBe [ WTYK

['1 MHTerpupoBaHHoe KaccoBOe peLLeHme — B
KonuyecTse [ LWUTYK

['1 OHnaiH —kacca — B Konm4ecTBe [ | WwTyk

[ Tepmunan SoftPOS — B konu4ecTse [ LWITYK

* - Npodourib TOPrOBO-CEPBUCHON TOYKM (HanpUMeEp: aBTOCEPBUC, NPOAYKTOBbLIN MarasuH, anTeka, toBENMPHbIA MarasuH 1 T.4.)

/ / M.M.
Moanuck Knuewta [o)7[6]
[aTa: « » 20 T
OTMETKW BAHKA:
3asBreHme NpuHATO ) 20 1.

[Jata Bpemsi ono nonuch

38



CBoAaHbIN peecTp nNnpoBeAeHHbIX onepaum?l no KapTam

Mpunoxexue 7 — ®opma Peectpa npoBeaeHHbIX onepaumit no Kaptam

3a nepuogp c 00/00/0000 no 00/00/0000

H
HanmeHoBaHue omep Data/Bpems
KnnenTa Tepmunana/Tepmunana| Hata | Tun onepauum one Cymma
pauum

SoftPOS, agpec
Wtoro
O6wwun utor no Bantote RUR

BaHk KnuneHt

/ / /
M.n M.Mn
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Mpunoxexue 8 — UHCTpyKLUA 0 Mepax 6e30MacHOCTU NpU 06CNYKUBAHUM BAHKOBCKUX KapT

UHCTpyKuuA
0 Mepax 6e3onacHOCTH Npu 06CNyKUBaHUM OAHKOBCKUX KapT

BaHkoBCKasi kapTa SBMSIETCA CODCTBEHHOCTbIO OMUTEHTA U MOXET ObITb MCNONb30BaHa AN NPUOBPETEHNS TOBAPOB,
NOMYYEHNS YCIYT UMM CHATWS HAMMYHbIX AEHEXHbIX CPEACTB TONBKO 3aKOHHbIM [lepxatenem 6aHKOBCKON kapTbl. Ero ums,
KaK MpaBWmo, ykas3aHO Ha NNLEBOM CTOPOHE KapTbl, 0OpaseL NOAnMcH UMEETCS Ha NaHenu Ans NoanucH, AaHHble
NPEABABNEHHOTO UM AOKYMEHTA, YAO0CTOBEPSAIOLLETO NIMYHOCTb, AOMKHBI COOTBETCTBOBATL AaHHbIM Ha HaHKOBCKO KapTe
(nanee — Kapra).

MpuHumas KapTbl, He06X0AMMO criefjoBaThb CrieAyHWMM NpaBunam:

1.

2.
3.
4

1.

MpoBepuTb Cpok Aeictamns KapTbl;
Ybenutbest, uto KapTa He noBpex/aeHa;
MpoBepuTb, HET NK NpU3HaKoB nogaenku Kaptbl;

MpoBepuTL HanmuyMe noamucy B Momne Ans NpocTaBneHus noanucu — 6e3 nognucu BaHkoBckas kapTa He
NpUHUMaeTCA K 06CNYXUBaHMUIO;

MMpy NPOBEAEHMM SMEKTPOHHOW aBTOpu3auuM (C ucnonb3oBaHueM TepmuHana /TepmuHana SoftPOS wnm
KacCOBOrO annapara):

BBeCTV cymmy Onepauuu (TpaH3akuun)
«npokaTaTby KapTy UK NPEAnoXUTb KIMEHTY NPUIOXUTL KapTy K Tepmunany/ TepmuHany SoftPOS;
npu HeobxoammocTu nonpocuTb [epxatens 6aHKOBCKOM kapTbl HabpaTb ceoi MUH-kop.

Mpu OTMEHE 3NEKTPOHHOI aBTOpM3aLmMK (C ucnonb3osaHnem TepmuHana / TepmuHana SoftPOS unu kaccosoro
annapara):

BblbpaTh B MEHIO TepMuHana «Bo3Bpat No Yeky»;

BbIGpaTb COOTBETCTBYIOLLYIO NATEXHYI0 CUCTEMY;

BBECTW HoMep Onepauyn (TpaH3akuum);

BBecTM cymmy Onepaumu (TpaH3akuum);

BBECTM HOMep TepmuHana;

BeecTn gaty Onepaumm (TpaH3akyum);

BBECTW CymMMy Bo3BpaTa Onepaun (TpaH3akumm);

«npokaTaTb» KapTy unm nonpocuTb NpunoxuTb kapTy k TepmuHany/ TepmuHany SoftPOS;
BepHyTb KapTy/npeanoxmts KnueHTy 3abpatb kapTty.

OcobeHHOCTM NnoBeAeHus ﬂepmaTeneﬁ KapT, KOTOpbie A0TKHbI BbI3biBaTb HACTOPOXEHHOCTb KacCupa.

1.
2.

HeeCTeCTBeHHOG, HEepPBHOE noBefeHne, U3NULHAA pa3roBop4MBOCTb, NOMbITKK YCKOPUTb O(bOpMJ'IeHVIe COenku,

HecooTBeTCTBME BHELIHOCTM M haMuInm SepKaTens, ykasaHHOM Ha kapTe (Hanpumep, B Criyyae npeabsaeneHus
NILIOM C €BPOMNEICKOM BHELUHOCTBIO KapTbl HA MS rpakaaHnHa ogHoi n3 ctpaH KOBA vnu JlatuHckoin AMepukn);

KapTa gocTaetcs U3 kapMaHa, a He 3 GyMaxHuKa;
CtpemneHue nokynatb Bce 6e3 pasbopa, ntobbix pasmepos 1 T.n.;

YKenaHne caMoCTOSITENbHO [OCTaBUTL [OMOIA KPYMHOrabapuTHbIe TOBapbl (KOMMbIOTEP, XONOAMIbHUK U T.M.)
HECMOTPS Ha NpeAnaraeMyto NPeAnpUATUEM YCIyry No JOCTaBKe TOBapa Ha oM;

|-|pl/l 9TOM CnefyeT NOMHUTb, YTO OOMbLIMHCTBO MOLLEHHMKOB XOPOLLUO U aKKypaTHO OAEThIl, BEXNNBO pa3roBapunBaroT,
NEerko BCTynatoT B KOHTAKT C COTPYAHWKaMi Mara3nHoB.



MpaBuna okasaHus ycryru NpoBeAeH!Us pacyeToB 3a peanu3aLuio ToBapoB (paboT, yenyr) ¢ Ucnonb3oBaHnem 6aHKOBCKUX KapT (TOProBblil
3KBAWPWHI) OPUANYECKUM NLAM, MHAMBUAYaNbHEIM NPEANPUHUMATENAM U (DU3NYECKUM NULAM, 3aHUMAIOLMMCS B YCTaHOBMNEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.1

OenctBua kaccupa' ana npoeepku noanuHHocT Kaptbl unu Toro, yto Kapta npeabsBneHa ee 3aKOHHbIM
lepxatenem.

1. BHe 3aBucumocTy ot cymmbl Onepauum (TpaHsakumum), Npy BO3HUKHOBEHUM KaKMX-TMBO COMHEHMIA OTHOCUTENBHO
KapTbl unu nuua, npegbssueLuero Kapty, kaccupy cnegyet nonpocutb [lepxatens KapTol npegbsBuTb AOKYMEHT
YAOCTOBEPSAIOLLMIA IMYHOCTb (NAcnopT, yAOCTOBEPEHWE NIMYHOCTI OdbuLiepa, BOEHHDIA BuneT, 3arpaHnacnoprT) .

2. Mp1 BO3HWKHOBEHWWM COMHEHWA B MPABOMEPHOCTU MCMOSb30BaHWS MpeabsBreHHoN KapTbl M OTCYTCTBUMM
YBEPEHHOCTW B 3TOM, CrieflyeT oTkadaTb B 06CnyxuBaHuM KapTbl M NpeanoXutb MokynaTento paccumtaTsbes
HaNMYHbIMM.

DencTBuUA Kaccmpa B cnyyae BbisiBReHUs noagenbHoi Kaptbl unu HesakoHHoro fepxatens KapTbl.

Mpn yctaHoBneHU chakta mcnonb3oBaHns KapTbl Ha Yyxoe uMs / nogaenbHoi KapTtbl, wan npu nomyveHun u3
MpOLLECCHHIOBOro LEHTpa COOBLLEHMS «N3bSATL KapTy» HEOOX0aNMO:

—  TMonpocutb [lepxatens npeLbsBUTb AOKYMEHT, YAOCTOBEPSIOLMIA IMYHOCTb, M 3anucaTh AaHHbIE AOKYMEHT;

— [puHATb Mepbl K 3adepxaHuto MOLLEHHWKA C MOMOLLbK COTPYAHWKOB OXpaHbl Npeanpustus. Bbi3BaTb
COTPYAHWKOB MECTHOrO OTAENEHUS nonuuum no TenedoHy 02;

—  OdopmuTb NPOTOKON 3afepxaHus (B Cryyae €cny COTPYOHWK MonMuMn HamepeH 3abpatb ¢ coboil M3BATYIO
KapTy U 0DOPMNEHHBI YeK B Ka4eCTBE BELLECTBEHHbIX 40Ka3aTeNbCTB — 0POPMUTL HA MeCTe OuLManbHbIii
MPOTOKON U3bATUS ITUX JOKYMEHTOB);

—  3anucatb faHHble COTPYAHMKA nonuumu, npuObIBLLETO Ha 3afepXaHue, a Takke ero AOMKHOCTb M pabounit
TenedoH;

—  [locne 3T0r0 Hagpe3aTb HOXHWULAMM NO BCEN €€ ANMHE Bbllle HOMepa baHKOBCKOW KapTbl 4O roforpaMmbl, HO
TaK, YToBbl He NOBPEAMTb ronorpamMmy, SM6OCCHPOBAHHBIE HOMEPA U MarHUTHYHO NONOCY.

—  CocraBuTtb AKT n3bsaTust KapTel, B KOTOPOM HEOOX0AMMO yKasaTb, rae 1 kem Obina usbsita Kapta, Homep Kaptsl,
CPOK €€ AeCTBUS, a TaKkke UM 1 amunnio NpeabABMBLLENO ee NNLa;

— B TeyeHune Tpex gHen nepedatb M3bATY0 KapTy BMECTe C COMPOBOAUTENbHLIM NUCbMOM B BaHk no agpecy:
r. Kanuuuerpag, yn. KnuHuyeckas, 4. 83A.

Ha kakom ocHoBaHuM Kapta moxeT 6biTb u3bsaTta y flepxarens Kaptbi.

—  [pu Hanr4MK ABHLIX NPU3HAKOB NoAAenky BaHKOBCKON KapTl;

—  [lpu BbISBNEeHUM hakTa MOAAENKM MArHWUTHOWN MOMOCHI (HECOOTBETCTBME AaHHbIX C MarHWTHOW MOMOChHI C
AaHHbIMK, 3MOOCCMPOBaHHBLIMI HA BaHKOBCKOI KapTe);

—  [pw npegbsieneHun KapTbl Ha Yyxoe uMms (HECOOTBETCTBME NOANMCH NULUa, NPeSbSBMBLLETO KapTy, obpasuy
nognucy 3akoHHoro [epxatens KapTbl Ha oOOpoTHOW CTOpoHe KapThl w/umm HECOOTBETCTBME [AHHbIX
LOKYMEHTOB, YAOCTOBEPSAIOLLMX FIMYHOCTL C AaHHbIMK Ha KapTe);

—  Mpw nonyyeHun n3 MpoueccuHroBoro LieHTpa cooblueHmns «A3baTb kapTy»;

Mpu nsbatum Kaptbl y ee Jepxatens Heobxoamnmo cocTaBuTb AKT M3baTUs KapTbl, B KOTOPOM yKasaTb, rae u kem bbina
nsbaTa Kapta, Homep KapTbl, CpOK ee AelCTBUS, @ Takke UMS U (haMUnIO NpedbABMBLLETD e NNLLA.

Kakue AOKYMEHTbI MOTyT NPMHUMATLCA KaCCMPaMun B Ka4eCTBe yAO0CTOBEPAOWUX IMYHOCTDb.

NnyHocTb  rpaxpaHMHa Poccum  ycTaHaBnmMBaeTcs Mo o6LUErpaxgaHckoMy nacrnopTy, MO 3arpaHnacnopry,
YAOCTOBEPEHNIO BOEHHOCNYXALLEro — Mo YAOCTOBEPEHMIO NUYHOCTK odmuepa UM BOeHHOMy Gunety. JIyHOCTb
NHOCTPAHHOTO rpaXaaH1Ha MOXHO YCTaHOBUTb MO HALMOHAMNBHOMY NacnopTy.

Kakve pencteusa ¢ Kapton kateropmyecku anpeweHbl.

! Mop kaccupom noHumaetcs npenctasutens TCT.
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—  [lBomHas «npokaTka» baHKOBCKOM KapTbl;

—  Wcnonb3osanue «benoro nnactuka» gns ocywectenenns Onepauuy (TpaH3sakumm);

—  Odopmnenne gsyx (unn 6onee) onepauuii ¢ nonyyeHnem ABTOpPM3aUMM HA MEHbLUME CYMMbl BMECTO
odopmnenuns opHoin Onepauun (TpaH3akuyui) ¢ NonyyeHneM OAHOM ABTOpM3aLMM Ha WX OOLLYO (MTOrOBYHO)
CyMMy.

—  CosepLueHue aByx n 6onee Onepaunii (TpaH3akuuit) nogpsa (C MHTEPBANoM BpeMeHM MeHee 17 MUH) No OAHOM
kapTe.

—  CHwxeHve cymmbl Onepaumm (TpaH3akuui) nocne nonyveHns AByx 0Tka3oB «HegocTaTouHo cpeacTsy. B aTom
cnyyae npeanoxuts Jepxarento KapTbl CBA3aTHCH C AMUTEHTOM.

BHUMAHME! M3bsaTas nnu HangeHHas Kapta nognexuT caadve B baHk B TPEXOHEBHbIA CPOK.
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Mpunoxenune 9 — UHcTpyKuus o nopsgke odocnyxusaHus [lepxatenen Kapt

UHCTpyKumA
o nopagke odcnyxuBaHua [lepxartenei 6aHKOBCKMX KapT

BaHkoBCKasi kapTa No3BOMsieT ee 3akoHHOMY [lepaTento onnaynsaTb TOBApb! U YCNYrK, a Takke MonyyaTb HamU4HbIe
[eHEeXHble CpeacTBa B GaHkomMaTax 1 OTAeneHnsx GaHKoB.

1.
1.1.

1.2.

1.3.

14.

1.5.

1.6.
1.7.

Buabl 6aHKOBCKMX KapT M MX NapaMeTpbl.
B Poccun Hambonee pacnpoctpaHeHbl 6aHkoBCkue kapTbl (ganee — Kaptbl) cneaytowmx MnaTexHbix cuctem:
VISA International, Mastercard Worldwide, MAP.

KapTbl u3roTaBnuBalOTCA U3 NAacTuka M UMEKT OOMHAKOBYIO MPSMOYTOMnbHYKD (hopMy U onpedeneHHble
pasmepbl. Ha kaxgon KapTe B HuKHENH yacTu amboccupyeTcs (BblAABIMBAKTCA) UM HAHOCATCS METOLOM
neyatn Homep Kaptel, ums Jdepxatens KapTtbl v cpok geicTsus KapTbl.

He obcnyxuBatotcs KapTbl, CPpOK AEACTBIS KOTOPBIX ELUE He HACTYNUA UMK yxe UcTek (Cpok AeicTens KapTbl
yKasaH Ha ee nuueBon ctopoHe). Cpok geicteus KapTbl BCerda oTpaxaeT AaTy ero OKoH4YaHus (Hanpumep,
07/24). Kak npaBuno, Cpok AencTens KapTbl COAEPXNT TOMbKO MeCsIL| W rog OKoHYaHus gencteus Kaptol. Jata
OKOHYaHUs CpoKa AeicTBuUs KapTbl pacnonoxeHa Huxe ee Homepa.

Ha Bcex KapTtax umeeTtcs naHerns ¢ nnyHomn nognuceto Aepxatens KapTel. Mognuck Oepxatens KapTol gomkHa
ObITb CAeNaHa WapuKOBOW pyyKoi Npu nonyyeHun Kaptbl.

Kaxgas KapTa BbilweykasaHHbIX [TnaTexHbIX CUCTEM Ha NULIEBOM CTOPOHE UMEET CReLyoLmne PEKBUUTI:
- Homep baHKoBCKOi KapThl;
- CpOK AencTBust BaHKOBCKOM KapThl;
- norotun lNnaTexHon cucTembl;
- ronorpammy (kpome kapT Maestro u VISA Electron);
- ums 1 hamunuio [epxatens 6aHKOBCKON KapTbl.
Ha o6opoTHoi1 cTopoHe baHKoBCKas kapTa UMEET: MarHUTHY0 NOMocy, NaHenb Ans nognuck depxatens KapTbi.
Kaxpas MnatexHas cuctema MMeeT CBOK OTNMYUTENBHYI0 SMBnemy (rorotun).
Ons kapt Mastercard u Visa:
Ha nuueBoii cTopoHe:

- Kapta Mastercard onpepenserca Hamuumem norotuna Mastercard, npeacraensiowero cobon asa
nepecekatoLLMxcs Kpyra KpacHOrO W KenToro LBeToB € Hagnucbto Mastercard Genoro upeta ¢
OTTeHeHueM. JloroTun pacnonaraeTcs B MPaBOM HWKHEM WM B NPABOM BEPXHEM Iy Ha NULEBOW
cTopoHe KapTtbi;

- Kapta Visa onpegensetcsa Hamnumem norotuna Visa, npeacraensioLlero cobomn npsiMoyronbHuk 6enoro
LgeTa ¢ Hagnueoto Visa cuHero LseTa. florotun pacnonaraeTcs B paBOM HWXKHEM UMK B NPaBOM BEPXHEM
yrry Ha NuUeBow CTOPoHe baHKOBCKOM KapTbl;

- ronorpamma Mastercard BbINONHEHa B BUAE ABYX NEPECEKAIOWMXCA KPYroB, NpeacTaBnatowmx coboi
00bEMHOEe 1306paKeHWe 3eMHbIX NOMyWapUid C PacroNOXeHHbIMA Ha HUX MaTepukamu. o
ronorpammbl COCTOMT U3 MOMS, COAEpXallero CTpokM w3 nosTopstowmxcs cnos Mastercard. [Mpu
NOBOPOTE CNeBa HanNpaBO MaTePUKK Ha nonyLiapusx u cnosa Mastercard Ha 3agHeM nnaHe CMeLLatTC.
Mpn nosopoTe baHKOBCKOM KapTbl CBEPXY BHU3 LBET croB Mastercard MeHseTcs ¢ cuHe-3enéHoro Ha
XEnT0-0paHxeBblit. KOHTYp KpyroB BhbINOMHEH U3 cumBornoB MC, BUAMMBIX TOMBKO MpW NATUKPATHOM
yBenuyeHuu. FonorpamMmma MOXET pacnonaraTbCsi kak Hag norotunom Mastercard, Tak v nog HAM;
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ronorpamma \Visa BbiNOMHEHa B Buae neTswero ronybs, npeactasnswowero cobon 06bEMHOE
n3obpaxenue. Npu NoBOPOTE CreBa HanpaBo neTsAwmi ronybb Ha 3agHeM nnaHe cmewaetcs. [pu
nosopoTe KapTbl CBEPXY BHU3 LIBET MEHSETCS C CUHE-3EMEHOr0 Ha XENTO-0pPaHXEeBbIN;

amboccupoBaHHbIN Homep KapThl HaumHaeTes ¢ umdpbl «5» unn «2» (Mastercard), «4» (Visa) u coctout
n3 16-18 undp, KoTopble CrpynnupoBaHbl MO YeThIpe LUPpbl — «XXXX XXXX XXXX XXXX XX».
MocrneaHue YeTbipe unudpbl HoMepa KapTbl LOMKHbI 6bITb NPO3IMBOCCMPOBaHbI Ha rofiorpamme (3a
WUCKIOYEHNEM KapT CneLmranbHOoro Ausaiita);

nog unu Hag nepebiMi 9MBOCCMPOBaHHLIMKM Ludpamn HoMepa KapTel nevataoTcs YeThipe Ludpsl,
KOTOpbIE AOMKHbI COBMaAaTh C NEPBbIMA YETbIPbMS Linddpamm 3MBOCCHPOBaHHOMO HOMepa KapTbl. Mpu
HecoBnageHun Homepos KapTa SBMseTcs nogaenbHon 1 AomKHa BbITb M3bsiTal

Ha NMUEBOM CTOPOHe nog eé Homepom amboccupyeTcs (BblAaBMMBAETCS) CPOK AEMCTBUS KapTbl B
copmarte mecsu/rog (Hanpumep, 01/24), KOTOpPbIA COGEPXKMT LATy OKOHYAHWS CPOKa AencTBns KapTbl;

ums u pammnus Jepxatens KapTbl aMboccupyoTcs natuHekumy Gykeamu nog CPokom AencTsus KapTel;

Ha o6opoTHoii cTopoHe:

B BerHeIZ 4aCTK pacnonaraetca MarHuTHas nonoca 1 nosioca and noanucu ,D,ep>KaTenﬂ KaprI;
MarHMTHasa nonoca «BnanBaeTca» B NNACTUK N CHYUTLIBAETCA TOSbKO TepMVIHaJ'IOM;

nonoca ans nognucu [epxatens KapTbl pacnonaraeTcs nog MarHUTHOW NOMOCOi BHE 30HbI «00paTHbIX»
3MO0CCMPOBAHHBIX XapaKTEPUCTUK (HOMEp KapTbl, CPOK AeNCTBMS, UMeHn, hamunuv [lepxatens Kaptbi);

noanmuch Ha KapTe JomkHa ObiTb YETKO HanucaHa LapUKoBOI py4koi. Momnoca He AOMKHA coaepxaThb
cnenos nsmeHeHus nognuc. KapTol 6e3 06pasiia noanuen [lepxatensi 6aHKOBCKOM KapTbl Ha 060POTHOM
CTOPOHE K 06CIy)XVUBaHMIO HE NMPUHUMALOTCS;

Ha Monoce ANns NoanucM JomkeH OblTb HaHECEH Homep KapTbl, COBMagalwwMin C HOMEpPOM,
3MOOCCMPOBaHHBIM Ha NWLEBOA CTOPOHe, W TpéxsHauHbil kog 6esonacHoct (CVC2). Takke
[OMYyCKaeTCs HaHeCeHWe Ha nomnocy nocrnegHux 4vetbipéx umdp Homepa KapTbl u Tpéx uudp kopa
BesonacHocTn. Ha KapTax TpexaHauHbii kog 6e30nacHOCTY MOXKET NnevataTbCs Ha OTAENBHOM Nomnoce
Benoro useta. Homep KapTbl 1 ko 6e30nacHoCT HaHeCeHb! cneuuansHbIM WPUAQTOM («BOABMEHHLIMY)
C HaKIOHOM BIEBO;

AONOMHUTENBHO MOXET bbITb yKa3aH agpec OMUTEHTA;

cotorpacpua depxatens KapTbl SBNseTCS Heobs3aTeNbHbIM PEKBU3UTOM U MOXET ObITb pacrnonoxeHa
KaK Ha NMLIEBOM, Tak 1 Ha 0BOpOTHOM cTOpoHE KapTbl.

Ona Kapt Maestro u Visa Electron

Ha nuueBoii cTopoHe:

Kapta Maestro onpegensetca Hanuuvem rnorotuna Maestro, npeacTaBnstowero coboit [jga
nepecekatoLmxes kpyra ronyGoro u KpacHoro LBETOB ¢ Haanucbio Maestro wpudtom Genoro LeTa.
NoroTun MOXeT HaxoauTLCS NGO B NPaBOM HUXHEM, TGO B NPaBOM BEPXHEM Yriy BaHKOBCKOIA KapTbl;

Kapta Visa Electron onpepensetcs Hannumem norotuna Visa Electron, npeacrasnstowero cobon
npsiMoyronbHUK 6enoro LgeTa ¢ Hagnueoto Visa Electron cuHero v yepHoro LBeTa;

HoMep KapTbl HaneyaTaH («BbIKeH») U aMboccpoBaH (BblAaBMeH) Ha €& NULIEBON CTOPOHE U MOXET
HaumHaTbCs Ha «6» (Maestro), «4» (Visa Electron). Homep KapTbl coctonT 13 16-18 uudp;

ums 1 hamunus Jepxatens KapTbl nevataloTcs unm aMboccupyoTes natuHCKuMy GykBamm Nog4 CPOKOM
nencteus Kaptbl;

Ha NUUEBOM CTOpOHe nof HomepoM KapTbl nevataeTcs («BbhKMraeTcsi») wnn amboccupyeTcst Cpok
nencteus Kaptol B popmate mecsau/rog (Hanpumep, 01/24), KoTOpbIN MOXET COAEpXaThb AaTy Havana 1
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2.3.

24.

3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.1

[aTy OKOHYaHUs UK TOMbKO AaTy OKOHYaHMs cpoka aenctsus Kaptel. Cpok geicteust KapTbl — 970
nocnegHuin AeHb MecALa yka3aHHOro roga B cpoke fgenctans Kaptel. Ha HekoTopeix Kaptax Maestro u
Visa Electron, amutnpoBaHHbIx eBponeiickumin GaHkamm, Cpok AECTBIUS MOXET OTCYTCTBOBATb M B 9TOM
cnyyae ctout gata «12/49y;

- HaMMeHoBaHWe OMuUTeHTa (6aHKa, BbINyCTUBLLErO KapTy) Wunn ero ambnema pacrnonaratoTcs B BEpXHeN
yacTtn KapTb!.

Ha oGopoTHoii cTopoHe:

- Ha 0BopoTHOM CTOpoHe KapTbl, B BEPXHEN €€ YacTu, pacrnonaraeTcs MarHuTHas nosioca 1 noroca ans
nognuey lepxatens Kaptbl. Mecto ans o6pasua nognucu [epxatens KapTel Haxogutcs nog MarHUTHOM
nonocow;

- MOXET ObITb yKa3aH agapec OMUTEHTa;

- nognuce Ha Kapte gomkHa ObiTb YETKO HanMcaHa LapuKoBOi pyykoi. Momoca He AomkHa copepxaThb
cnepnos uameHenust nognucy. Kaptbl 6e3 obpasua nognuen Lepxatens KapTbl Ha 060pOTHOM CTOPOHE K
0BCryXMBaHMIO HE MPUHUMAIOTCS;

- nomnoca A5 NoanMcu cocTouT 13 6enoro LBeta 1 MOXeT CofepaTb OPHAMEHT UMK 3aLUMTHBIA TEKCT.
Takke, Ha noMoce MOXET MpUCYTCTBOBaTb HOMep KapTbl, coBnajawwmin C  HOMEPOM,
HaneyaTaHHbIM/3MBOCCMPOBaHHbLIM Ha NNLEBOI CTOpoHe KapTbl;

- Ha 060poTHON cTOpoHe KapTbl MOXeT HaxoauTbesa norotun cuctembl Cirrus (ans kapt Maestro).
Mpouenypa aBTopusaumu Kaptbi.

Mpexae yem odopmnaTb Yek no Kapte Heobxoammo NpoBEPUTS:

- BHELLUHWI BiA KapThl (OTCYTCTBME NPKU3HAKOB NOAAEIKM, COOTBETCTBUE CTaHAAPTaM [naTexHbIX CUCTEM);
- cpok aenctaust Kaptbl;

- Hanuume nognuey depxatens KapTbl.

Mocne nposepku KapTbl He06X0AMMO:

- «npokatatby KapTy [epxatens GaHKOBCKOA KapTbl 4epe3 kapTpuaep/nubo npeanoxutb KnveHty
NPUNOXUTb K TepMUHAINY Unn NpUnoXxuTb KapTy K 3aaHer naHenu Tepmunana SoftPOS;

- BeecTu cymmy Onepaumm (TpaH3sakuum);

- KOaTb 3aBepLUEHMs CoeanHeHns ¢ baHkowm;

BHe 3aBucumocTy oT cymmbl Onepaum (TpaH3akumm), py BO3HUKHOBEHUW KaKVX-NMBO0 COMHEHMIn OTHOCUTENBHO

Kaptbl mnu nuua, npepbseuBluero Kapty, kaccupy cnegyet nonpocutb [epxatens Kaptbl npeabsButh

[OKYMEHT, YOOCTOBEPSIHOLLMA FIMYHOCTb (MacnopT, YAOCTOBEPEHWe NUYHOCTM OodMLepa, BOEHHbIA Ouner,

3arpaHnyYHbIi Nacnopr).

Mpn Manedwem nogo3peHun, uto Kapta sBnsetca noadensHOW MW NpeabsiBrieHa He €€ 3aKOHHbLIM

Hepxatenem KapTbl cnegyet oTkasaTb B 00CNyxuBaHUW KapTbl ¥ NpeanoxuTb NOKynaTenio paccyntaThest
HanuuHbIMK (CM. MHCTpYKUmio 0 Mepax 6esonacHocTu npu obcnyxmeanum Kapr).
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Mpunoxenue 10 - ®opma 3asBneHns Ha geMoHTax TepMuHana

3AABNEHUE
Ha AeMoHTax TepmuHana

Mpocum Bac gemoHTupoBaTh TepMuHansl, yctaHoBneHHbIe no florosopy NeT3/

(Homep 1 paTa gorosopa)
DOanHble MpeanpusaTtus:

HOpuanyeckoe Ha3BaHue

KoHTakTHOE imuo

KoHTakTHbIN TenedoH

I'Iepequb agpecoB AnA AeMOHTaxa TepMVIHaHOB:

Ne HaumeHoBaHve Anpec KoHTaKTHbIN TenedoH Toproso-
n/n TOProBO-CEPBUCHOMN TOYKM TOProBO-CEPBUCHOMN TOYKM CEPBMCHON TOYKN
1
2
3
HOemontax TepmuHana [1c pacTopxenuem [loroBopa [ 6e3 pacTopxeHus [Jorosopa.
/ / M.,
Moanuck Knuewta o]7[e]
[aTa: « » 20T

OTMETKW BAHKA:

3asiBneHne NpuHATO . 20 .

[ata Bpemsi o]7[6] nonuce
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3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.1

Mpunoxexue 11 - ®opma Akta npuema-nepeaayu npu 3ameHe TepmuHana BaHka

AKT NPUEMA - MEPEOQAYN
TepmuHana no [loroBopy oOT « » 20T

Mbl, Hwxkenognucaswmecs, npeactasutens Kb «OHEPFOTPAHCBAHK» (AO) (pmanee bank), B nuue
W npeacTaBuUTenNb
(nanee KnweHr), B nuue COCTaBUNN HACTOSALLMI AKT O HUXECNeayoLeMm:

1. KnneHT nepepaert, a baHk npuHumaeT cnegytowmi(e) TepmuHan(sl) ans pabotbl ¢ Kapramu:

Ne n/n Mogenb TepMmuHana, cepunHbIn HoMep, J***, | WHBeHTapHbI Kon-so BanaHcoBas
agpec AeMoHTaxa Homep CTOMMOCTb

CBefieHns 0 TEXHUYECKOM COCTOSIHUM TepMuHana (oB):

Knnent baHk

lMNepepan: [MpuHsn:

M.M. M.

2. baHk nepegaer, a KnueHT npuH1MaeT BO BPEMEHHOE NoNb30BaHmMe crieaytolmin(e) TepmmuHan(bl) 4ns paboTsl
¢ Kaptamu:

Ne n/n Mogenb TepMuHana, cepuiHblIi HoMep, J***, | MHBEHTapHbIN Kon-so BanaHcoBas
aApec yCTaHOBKM HOMep CTOUMOCTb

TepMuHanbl YCTaHOBMEHbI MO aapecaM, ykasaHHbiM B 3aseneHun KnueHta o npucoeguHeHnn k MNpasunam Toprosoro
9KBaWpuHra.

CBefeHus 0 TeXHUYECKOM COCTOSHUW TepMuHana(os):
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MpaBuna okasaHus ycryru NpoBeAeH!Us pacyeToB 3a peanu3aLuio ToBapoB (paboT, yenyr) ¢ Ucnonb3oBaHnem 6aHKOBCKUX KapT (TOProBblil
3KBAWPWHI) OPUANYECKUM NLAM, MHAMBUAYaNbHEIM NPEANPUHUMATENAM U (DU3NYECKUM NULAM, 3aHUMAIOLMMCS B YCTaHOBMNEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.1

BaHk KnueHnt

Nepepan: MpuHsn:

M.IM. M.
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MpaBuna okasaHus ycryru NpoBeAeH!Us pacyeToB 3a peanu3aLuio ToBapoB (paboT, yenyr) ¢ Ucnonb3oBaHnem 6aHKOBCKUX KapT (TOProBblil
3KBAWPWHI) OPUANYECKUM NLAM, MHAMBUAYaNbHEIM NPEANPUHUMATENAM U (DU3NYECKUM NULAM, 3aHUMAIOLMMCS B YCTaHOBMNEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.1

Mpunoxenue 12 - ®opma Akta npuema-nepegauu no Bo3Bpaty TepmuHana baHky

AKT NPUEMA - MEPEOQAYN
no Bo3epaty TepmuHana no [JoroBopy oOT « » 20T

Mbl, Hwxkenognucaswmecs, npeactasutens Kb «OHEPFOTPAHCBAHK» (AO) (panee bank), B nuue
W npeacTaBuUTenNb
(nanee KnweHr), B nuue COCTaBUIN HACTOSALLMI AKT O HUXECNeayoLeMm:

KnueHT nepegaer, a baHk npuHumaeT cneaytowmii(e) TepmuHan(l) ans pabotsl ¢ Kaptamu:

Ne n/n Mogenb TepMuHana, cepuitHbIi Homep, J*** | UHBeHTapHbIN Kon-so banancoBas
Agpec femoHTaxa HOMep CTOUMOCTb

Ha ocHoBaHuu nyHkTa 1 3asBreHns o npucoeanHeHun k MNpasunam ToproBoro akealpuHra ot ,
(naTa 3asBneHus)

noanyHkta 7 nyHkta 6.1.1 v nyHkTa 8.2 MNpaBwun okasaHus ycnyri NpoBEAEHNS PacyeToB 3a peanuaaLyio ToBapos (pabor,
ycnyr) € ucnonb3oBaHMeM OaHKOBCKMX KapT (TOProBbl OKBAWMPWUHI) KOPUAWYECKM NWLAM, WHAMBWAYaNbHBIM
npeanpuHUMaTensmM 1 (U3MYECKUM NWLAM, 3aHUMatOLMMCS B YCTAHOBIMEHHOM 3aKOHOAATENbCTBOM Poccuitckoi
®enepaunn nopsake yactHon npaktukon, B Kb « IHEPTOTPAHCBAHK» (AO), KnueHT obsizyeTcs BoamMecTuTb baHky
yuiepb B pasmepe CTOMMOCTY MCNOPYEHHOTO [yTpaveHHoro TepmuHana, COCTaBMSOLLEN
pybnen.

(cymma nponucsio)

CBefeHuns 0 TeXHUYECKOM COCTOSHUM TepmmuHana (oB):

Knuent BaHk

Mepegan: MpuHan:

M. M.
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