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BBepeHue

Hactoswme «[lMpaBuna okasaHusa ycnyrm npoBefeHUs pacyeToB 3a peanu3aumnio TOBapoOB
(paboT, ycnyr) ¢ Mcnonb3oBaHNMEM OaHKOBCKUX KapT (TOProBbI 3KBAMPWHI) HOPUANYECKAM
nvuam, nHameBuayanbHbiM MNpeanpuHMMaTensam 1M U3nYyeckum nuuam, 3aHMMarWmMmcs B
YyCTaHOBMEHHOM 3akoHoAaTenbCTBOM Poccuickon deaepaummn nopsagke YacTHOM NPaKkTUKOK, B
Kb «OHEPITOTPAHCBAHK» (AO)» onpenensitoT:

— MopsdoK npoBedeHuMst Oe3HanuMyHbiX pacdyeToB MO  onepauusaMm  (TpaH3akumam),
COBEpLUAEMbIM C MCMonb3oBaHneM 6aHKOBCKMX KapT, MO oOnfate TOBapoB (ycryr),
peanu3yembiX PUONYECKUMW NULAMK, WHOMBUAYaNbHbIMU NpPeanpuHUMaTensMm |
dumsnyeckumn  nMUamMK1,  3aHMMALWUMUCA B YCTAHOBMEHHOM  3aKOHOAATENbCTBOM
Poccuiickon ®epepaunm nopsigke YacTHOW NpakTukon (ganee — uMeHytoTcs KnveHtamnm),
ecrnu ana obpaboTkM M nepefayv nnaTexHoW MHOpMauMM MO TakMM onepauusim
ncrnonb3yeTcsl cneumanbHbiil TEpMUHAN UKW BEHOWHIOBLIV annapart (ganee — TepMmuHan),
UNn MoBbuUnNbHOEe YCTPOWMCTBO C YCTAHOBMEHHLIM Ha HeM MpunoxeHuem 2can SoftPOS
(nanee - TepmuHan SoftPOS).

— npaea, 06s13aHHOCTM 1 OTBETCTBEHHOCTL BaHka 1 KnneHToB npu okazaHUy AaHHbIX YCIyr.

Hactoawme [lpasuna sasnawotca [oroBopom okasaHust KnmeHtam ycnyru Toprosoro
3KBaWMpWHra, KOTOPLIN SABNSAETCS 4YacTbl0 pamMoyvHOro [loroBopa KOMMIIEKCHOrO GaHKOBCKOroO
06CNyXNBaHUSA IOPUANYECKUX NUL, MHOVBUAYANbHbIX NPpeanpuHUMaTenemn n omandeckux nu,
3aHMMaroLLmMXcsa YacTHom npakTukon (ganee — dorosop KBO).

[oroBop okasaHua ycryrm ToproBoro 3KBaMpuHra B COOTBETCTBMM CO cTaTben 428
I"paxkgaHckoro kogekca Poccuiickon Pegepaumm sBnseTcs 4OroBopom npucoeguHeHus.

B nopsigke v Ha ycrnoBusix, yCTaHOBMNEHHbIX HacToAWMM [JoroBopoMm, BaHk npuHMMaeT Ha cebs
obsasaTenbCcTBa NO OKa3aHMIO KnMeHTy ycnyrm no 3ay4ucrieHui0 Ha €ero pacyeTHbIi cveT
OEHEXHbIX CPeAcTB, npuunTarLmxca KnmeHTy B kayecTBe onnatbl gepxartensamMmm 6aHKOBCKUX
KapT TOoBapoB M ycnyr, peanusyembix KnueHToM ¢ wncnonb3oBaHuem TepmuHana wnu
TepmunHana SoftPOS, a KnueHT o006s3yeTca npuHMMaTb Takue [OeHeXHble CpeacTea,
npenoctaBnate baHKy pekBu3nTbl, HeobxoduMMble AMs 3a4YUCIEHUS OEHEXHbIX CPeAcCTs,
onnaymeBatb ycnyrm baHka no NpoBeAeHUIO yKas3aHHbIX onepauui, a Takke coBepLUaTbh UHbIE
OENCTBUS N HECTU UHble 06S3aHHOCTU, MPeayCMOTPEHHbIe HAacTosALWMM [JoroBopom.

[na BbINONHEHMS OEeNCTBUKM, yKasaHHbIX B M. 1.3 Hactoswwux [Npaswun, B criyyae npuema
KnveHTom onnatbl ¢ ucnomnb3oBaHMeM TepmuHana baHk moxeT npegoctaButb KnmeHTy BO
BPEMEHHOe Nnonb3oBaHve TepMmuHanbl Ans YCTaHOBKM B MeCTax peanu3aumu ToBapoB (paborT,
ycnyr) KnveHTa no agpecam, ykasaHHbiM B 3asBNeHWM Ha OkasaHuwe ycryru Toprosoro
3KBaKWpuWHra, unm HacTpouTb TepMuHanbl, NpuHagnexawme KnneHry.

KnueHt o6s3yeTca ucnonb3oBaTe TepMuHanbl UCKMYUTENBHO B LENAX, YCTaHOBNEHHbIX
HacToswumn [paBunamy, M B crydae npekpawleHus JAesTenbHOCTU BepHyTb bBaHky
TepmuHanbsl B TOM COCTOSIHMU, B KakoM KnueHT nx oT baHka nonyyun (ecnv ucnonb30Banunch
TepmuHanel, npuHagnexawue baHky).

B cnyyae npuema KnueHTom onnatbl ¢ ucnonb3oBaHneMm TepmuHana SoftPOS yctaHoBKa B
MecTax peanusauumn ToBapoB (pabot, ycnyr) KnueHta gononHMTensHoro obopynoBaHus He
TpebyeTcs.

TepMMHbI, onpeaneneHnsa n CokKpaweHus

B HacTosiwmx I'Ipanmax MCNOoNb3ylTCA crieayouine TepMVIHbI nonpenerneHna:

1.

AsTopusauus - paspeLueHue, npegocTaBnsemoe baHkom-amuTeHTOM Ans nposegeHus Onepauuu, To
€CTb Bblgaya MOATBEPKOEHUS rapaHTWM omnaTtbl TOBapa wiwnu ycnyri, npuobpeTaembix
Aepxarenem KapTbl B xoge koHkpeTHoi Onepauuu.
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2.

BaHk

- KOMMEPYECKMA BAHK «3HEPTOTPAHCBAHK»  akuuoHepHoe —06LLecTBo,
OCYLLECTBMAKLLMIA [edTenbHOCTb Ha OCHOBaHWM [eHepanbHoit nuueHaun Banka Poccum
Ne1307 ot 22.03.2016 .

BaHK-aMUTEHT

- KpeauTHast opraHusaunsi, SBNSOWAscsS y4acTHUKOM [InaTeXHOW cucTeMbl U
ocyliecTeRsoLas amMmceuio Kapr.

BeHauHr

- TOProBns C UCMOMNb30BaHNEM aBTOMATU3MPOBAHHbBIX CUCTEM (TOProBbIX aBTOMATOB).
Onnatutb 1 NonyuYuTb TOBap WK YCnyry MOXHO 6narogapst TEXHUYECKUM NPUCNOCOBNeHnsm
6e3 yyactus mpogasua unu mHoro cneumanucta. K BEHAMHIOBbIM OTHOCATCS KOMENHbIE,
CHEKOBbIE aBTOMATbl, YCTPOCTBA ANs nevatu cotorpadui v np.

BosHarpaxaeHue (nnara)

- LEeHexHasi cymma, ynnauvsaemasi KnueHtom Oksailpepy (BaHky), 3a ycnyru no
pacyeTam no Onepaumsm (TpaH3akumsM) Npy peanuaaLium ToBapa Unu ycnyru.

Depxatenb KapTbl
(Oepxatensb)

- buanyeckoe nULO, MHAOWBUAYaNbHbIA MPEANPUHUMATENb WM YNONHOMOYEHHBIN
NPEeACTaBUTENb KOPUANYECKOTO NULLA, HA UMS KOTOPOTO B COOTBETCTBUM C 3aKOHOAATENbCTBOM
P® 1 HopmaTuBHbIMK akTamu baHka Poccum BeinyLeHa nnatexHas Kapta.

ﬂOI’OBOp 6aHKOBCKOro cyeTa

(ABC)

- AOroBop, 3akntovaembln B pamkax florosopa KBO Ha ycrioBusix, M3NOXEHHbIX B
«MpaBunax OKasaHWs yCryr OTKpbITUS OaHKOBCKMX CYETOB W PacyeTHO-KAacCOBOrO
0BCry)XUBaHNS OPUANYECKUX MWL, MHOMBUOYANbHBIX NPeanpUHMMaTenei 1 pu3NYeckmnx nn,
3aHMMalLLMXCA B YCTaHOBMEHHOM 3akoHopaTenscTBOM Poccuiickoil Pepepauun nopsigke
yactHoit npaktukoi, B Kb «3HEPTOTPAHCBAHK» (AO)», koTopbIM OnpeaenseTcs nopsaok
okasaHus baHkom KnueHTy ycrmyr no oTKpbITMO DaHKOBCKMX CHETOB WM Pac4ETHO-KAacCOBOMY
obcnyxuBaHuio. «[paBuna okasaHWs YCNyr OTKPbITUS BaHKOBCKMX CYETOB M PacyeTHO-
KacCOBOrO OBCMY)XMBAHWUS KOPUAMYECKUX NWL, WHAWBMOYaNbHbIX MPeAnpUHMATENeid W
(U3NYECKNX MWL, 3aHMMAIOWMXCA B YCTAHOBMEHHOM 3aKOHOAATENbCTBOM Poccuiickon
Oepepauynm nopsiake YactHol npaktukoit, B Kb « QHEPTOTPAHCEAHK» (AO)» pasmellatoTcs
Ha caliTe baHka B ceTu MHTepHeT Ha Beb-cepBepe No agpecy: www.energotransbank.com .

Ycnosus [oroopa KBO sBnsioTcS HEOTbEMNEMOW YacTblo 3akmoyeHHoro [loroBopa
BaHkoBckoro cyeta. [loroBop 6aHKOBCKOrO cyeTa B COOTBETCTBAM CO cTaThen 428
IpaxpaHckoro kogekca Poccuiickon degepaLnn SBNSETCS 4OFOBOPOM NPUCOEANHEHMS.

[oroBop KOMNMEKCHOro
©aHKoBCKOro o6cnyxuBaHus
(Ooroeop KBO)

- paMOYHbIN [OTOBOP, ONpesensiowni obLme yCnoBuUs B3aMMOOTHOLLEHUI MEXay
Bankom 1 KnueHntom, koTopble MOryT ObiTb KOHKPETU3MPOBAHbI, YTOUHEHbI U JONOMHEHDI B
oTAenbHbIX [loroBopax okasaHus ycnyr, 3akniovaemblx B pamkax Jorosopa KBO. NepeyeHb
ycnyr, okasbiBaeMblx KnuenTy B pamkax Jorosopa KBO, ykasaH B Pasgene 5 lMpasun KBO.

Horosop KBO B cootBeTCTBUM CO CTaTbel 428 paxaaHckoro kogekca Poceuiickoin Gepepaumum
SIBNSIETCA JOrOBOPOM NPUCOEANHEHNS.

Mpasuna KBO pasmeliaotcs Ha oduumanbHoM cante baHka B ceT WHTepHeT no agpecy:
www.energotransbank.com.

DoroBop okaszaHusa ycnyru
(Ooroeop Toprosoro
3kBaunpuHra, [loroop)

- NPUMEHUTENBHO K HacTosALmM lMpasunam - [loroBop okasaHus yCnyru nNpoBefeHus
pacyeToB 3a peanu3auMio TOBapos (paboT, ycrnyr) ¢ WUCMoNb30BaHWMEM BaHKOBCKMX KapT
OPUANYECKUM  IULAM, WHOMBWUAYamNbHbIM NPEANPUHAMATENSAM U (PU3MYECKUM  NuLaMm,
3aHNMaIOLWMMCS B YCTAHOBMEHHOM 3aKkoHoaaTtenscTBoM Poccuiickoir depepauun nopsiake
4aCTHOW NPaKTMKOW, 3akmntoyaeMblii B pamkax Jorosopa KBO Ha ycnosusx HacToswmx Mpasun.
Ycnosus [lorosopa KBO ABNsi0TCS HEOTHEMMNEMON YaCTbI0 3aKITo4eHHOro [loroBopa okasaHus

ycnyru. [loroBop OkasaHWs ycnyru B COOTBETCTBUM CO cTaTben 428 paxgaHCKoro kogekca
Poccuitckoit ®efiepaLinm SBnseTcs AOroBOPOM NPUCOEANHEHMS.

[oroBop okasaHus ycnyrv B Buae Hactosawwmx Mpasun pasmeliaeTcs Ha caiTe baHka B ceTu
WHTepHeT Ha Beb-cepBepe no agpecy: www.energotransbank.com.

10.

[okymeHT no onepauuu

- Yek arnekTpoHHoro TepmuHana, cnun-yek, QR-kof, NOATBEPXAAIOWMA NPOBEAEHNe
onepauum ¢ ucnonb3oBaHnem Kaptbl/Peksuantos KapTbl.
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3asnBnexue o
npucoeauHeHum k Mpasunam
Toprosoro akBaipuHra/
3asBneHue 06 okasaHuu
yenyru (3asBnexue)

- NPUMEHUTENBHO K HacTosAwuM Mpasunam 3assneHue 06 okasaHuu ycnyru Toprosoro
SKBaiipuHra (3asBrneHne), cocTaBneHHoe no dopme, NpeacTaBneHHon B [Mpunoxenun 1 k
HacTosyMm Mpasunam.

KrineHr, NnpocTaBndaa B YyKa3aHHOM 3asBneHMn Heobxoaumble OTMETKM B OTHOLIEHWM
napamMeTpoB OKa3aHuA AaHHON ycnyru n noanucbiBas ero:

o 3aknoyaet ¢ baHkom [loroBop okasaHus ycnyr NpoBEAEHUs pacyeToB 3a peanqsaLuio
ToBapoB (paboT, ycnyr) ¢ Ucmonb3oBaHMeM OaHKOBCKUX KapT IOpUAWNYECKMM mnuLam,
WHOMBWAYamNbHBIM MPEANpPUHAMATENSM UM (DU3NYECKMM NWLAM, 3aHMMaloWyMMcs B
YCTAHOBNEHHOM  3akoHogaTenbcTBoM Poccuiickoil Pepepauun nopsigke  YacTHOM
NPaKTUKOW, MyTEM NPUCOEAWHEHUS B COOTBETCTBUMW CO cTaTbeil 428 [paxaaHcKoro
kogekca P® k ycnosusm HacTosiux Mpasur.

o 3asBnseT O NOOKMOYEHWM emy ycryr TOproBOro 3KBaWpuHra B COOTBETCTBUM C
NPOCTaBNEHHbIMW B 3asiBNIEHUM NapameTpamu OKasaHWs AaHHOM yeryru.

Ycnyra ToOproBoro 3kBaipuHra MOLKMIOYAETCH TOMbKO KrveHTam, MpucOoemuHMBLLMMCS K

Mpasunam KBO, umetowmm B BaHke OTKPbLITHIN pacyeTHbIM CYET W MOAKMIOYMBLUMMCS K

cucteme VHTepHeT-6akk.

WUHTepHet

- BCEMUPHasa cuctema 00beNHEHHBIX KOMMNbHOTEPHbIX ceTen.

N
w

WUHTepHeT-6aHK

- COBOKYMHOCTb MPOrPamMMHOro, WH(OPMALMOHHOTO 1 annapaTtHoro obecneyeHuns
Bavka u KnueHTta, peanuaylowiero SneKTPOHHbIA AOKYMEHTOODOpOT Mexay baHkom w
KnueHtom ¢ mcnonb3oBaHneM MHMOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn WHTepHeT
(web-uHTepdeiic u / unu MobunbHoe npunoxeHue).

lMpepoctaBneHne goctyna Kk MHTepHeT-6aHky B baHke OCyLieCTBNsSeTCS Ha OCHOBAHMU
[loroBopa oka3aHWs yCryr pUONYECKAM NWLAM, VHOWBUOYaNbHBIM NpeanpuHUMaTensm u
(DU3NYECKAM NULIAM, 33HWUMAIOLLMMCS B YCTAHOBINEHHOM 3aKOHOAATENbCTBOM Poccuickoil
denepaumy nopsigke YacTHOW MPAKTUKOW, C WUCMOMb30BAHWUEM CUCTEMbI MHTEpHET-OaHK.
YkasaHHblIi [loroop siBnsieTcs Yactbio JoroBopa KBO.

KaHan cBsiaun

- CUCTEMA TEXHUYECKMX CPeAcTs Ans obmeHa wHdopmaumeinr no Onepauusm ¢
ucnonb3osaHueM Kapt mexay bankom u KnuenTom. K KaHanam cBsisn 0THOCATCS, B TOM YuCHe,
HO He OrpaHNYMBasACh: HanpaBleHNe YBELOMMEHUA Ha BYMaXHOM HOCUTENE Ha PUANYECKMI
afpec unu (akTUYecknin agpec, aNEKTPOHHAs MoyTa, TeNedoH (B T.4. MODUMLHLINA), dakc, a
Takxe cucrema NHTepHeT-0aHK.

Vicnonb3oBanne cuctembl WHTEpHET-OaHK paccMaTpuBaeTCsl Kak OCHOBHOW KaHanm CBS3W C

KnneHTom, NO3TOMY NOAKNKYEHNE K Cucteme MHTepHET-GaHK ABNAETCA OOHUM U3
o0si3aTenbHbIX yCJ'IOBVIVI 0N 3aKIoYeHna ,D,OFOBOpa TOoproeoro SKBaVIpVIHra.

Kapta

- nnaTexHas kapTa, SIBNSLLAsCcs SNEKTPOHHBIM CPEACTBOM NnaTexa v cnonb3yemas
[epxatenem KapTbl ans nepeBoga KnueHTy OEHEXHbIX CPEACTB C LENbK OCYLLECTBMEHMUS
OesHannyHoW onnaTtbl NpuobpeTaeMblx TOBApOB (Ycrnyr) 3a CYeT AEHEXHbIX CPEAcCTB,
Haxogswmxca Ha cuete [epxatens B baHke-amuteHTe KapThl, B COOTBETCTBUMW C
3akoHogaTenscTBom Poccuitckoin Pegepauymm v goroBopom [epxatens ¢ baHkoM-aMUTEHTOM
KapTbl, a Takke 419 COCTaBNEHWS pacyeTHbIX AOKYMEHTOB, nognexalyux onnate. B pamkax
HacToswwmx Mpasun nog KapTon MoryT nogpasymesatbes Takke Pexksuantsl KapTbl.

Knuent

- lopuandeckoe NuULO, MHAMBWAYarbHbI NpegnpuHuMaTtens, (U3nYeckoe nnuo,
3aHMMaloLleecs B YCTAHOBINEHHOM 3aKoHoLaTensCTBOM Poccuiickon ®epepalun nopsiake
YacTHOW NPaKTUKOM, UMetoLlee B baHke pacyeTHbI cyeT, 3akntoumsluiee ¢ baHkom [orosop
KBO, [loroBop oka3aHus ycryru TOProBoro aKBampuHra.

Kon aBTopu3sauuu

- ByKBEHHO-LMGPOBON KOA, NOATBEPKOAIOLMA YCNELWHOE NPOBEAEHNE aBTOPU3aLMN.

Kop CVV2/CVC2/CVP2

- creumnanbHblid ko, ykasbiBaeMblid Ha lnatéxHbix kaptax MIC Visa International
Service Association/Mastercard WorldWide u 1C Mwup, ucnonb3yemblid Ans naeHTudukaLmm
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[epxatens npu nonyyeHnn ABTopu3aunn. YkasaHHbIN Kog SBMSETCS OAHUM U3 PekBu3nToB
KapTbl.

19.

MobunbHoe npunoxexue

- nporpamMmHoe obecneyeHne, npegHasHayeHHoe Ans paboTbl Ha cmapTdoHax,
nnaHLeTax 1 Apyrx MobMMbHbIX YCTPONCTBAX, pa3paboTaHHOE ANt KOHKPETHON NaThopMbl
(i0S, Android), nossonsiowee [epxaTento onnauvBatb TOBapbl M YCMyrW, peanusyemble
KnueHTtom ¢ ncnonb3osaHuem TepmuHana SoftPOS.

20.

Onepauus (TpaHsakums)

- nocneaoBaTeNbHOCTb AEMCTBUN, COBEpLIaemMas C nomowplo Kaptel 1 TepmuHana
[TepmuHana SoftPOS [epxatenem KapTbl, pesynbTaTom KOTOpPOW SBMSIETCS Onnata
[epxatenem Kaptbl ToBapoB (pabot, ycnyr), peanusyemblx Knuentom B Ge3HannyHoM
nopsiake.

21.

Onepauus aHHynupoBaHuA
BO3Bpara nnarexa/Bo3Bpara
NOKynKu

- aHHynupoBaHne Onepauuy Bo3BpaTa nratexa / Onepauuv Bo3BpaTa NOKynky npu
otkase [lepxatens KapTbl OT BO3BpaTa ToBapa (YacTuyHoro Boseparta). OcyliecTBRsieTcs
BaHkom no n1ceMeHHoMY oBpatleHuio KnneHTa, npefoctaeneHHomy B Teuerue 30 (Tpuauatm)
KaneHgapHbIX JHei co aHs cosepluenus Onepauum Bosspata nnatexa / Onepauum Bosspata
MOKYMKM.

22.

Onepauus Bo3Bpata
nnarexa (refund)

- onepaums, UHUUMMpyemas BaHKOM-3MUTEHTOM B COOTBETCTBMM C [lpaBumamu
NnaTexHol cuCTeMbl M ocnapuBatollas npedbsereHHylo baHkom-akeaitpepom Onepauuto
(TpaHsakuuto). PesynbTatom Onepauuv Bo3BpaTa niatexa sIBMSETCS CUCaHWE AEHEXHbIX
cpeacTs co cyeTa baHka-akBaiipepa 1 3auncreHve ux Ha cueT baHka-amuTeHTa.

23.

Onepauus Bo3BpaTta NOKYNKK

- onepaumsi, odopmnsiemass B TOpProBo-CEPBUCHOM TOYKE MpW BO3BpaTe TOBApOB
[oTka3e OT yCnyr, OMfa4YeHHbIX C UCMOMb3oBaHWeM KapTbl, CrieACTBNEM KOTOPON SBNSIETCS
BO3BpaT CyMMbI Onepauym Ha cyeT [epxatens Kaprbi.

24.

Onepauusi 0TMeHbI
aBTOpM3aumm (cancel)

- npoLeaypa 0TMeHbI ycneLHon ABTopusaumm B cnyyae, ecnu Onepaums no Kapte He
3aBepLueHa.

25.

Onepauuu ¢
ucnonb3oBaHuem Kapt

- Onepauus (Tpansakuws), Onepauus Bo3spata nnatexa, Onepauws OTMeEHbI
aBTOpMU3aLMM

26.

OﬂpOTeCTOBaHHaﬂ onepauua

- Onepaums, N0 KOTOPOW bBaHK-3MWUTEHT MHWLMMPOBAN NPETEH3NOHHY0 paboTy B
cooteeTcTBuM ¢ Mpasunamu MnatexHon cuctemsl (MNC), a KnueHT B xoae pasbupatenscraa
MO AaHHBIM CMy4asiM HE CMOT NPegoCTaBUTb JOKYMEHTbI, MOATBEPXAAIOLNE NPAaBOMEPHOCTb
Onepauuu. lMpu atom nnatexHoe TpeboBaHWe baHka-amMUTEHTa O BO3BpaTe AEHEXHbIX
Cpeacts Mo onpoTtecToBaHHoW Onepauun SBASETCA NpaBOMepHbiM W Be3ycnosHO
WCTIOMHSIEMbIM.

27.

MnatexHas cuctema (MC)

- accousaums y4acTHUKOB (yCTaHaBnuBaloWas Ans CBOMX YYaCTHUKOB efyHble
CTaHgapTbl W MpaBuna B3aMMOZEWCTBMS), LEMblo AEATENbHOCTM KOTOPOM SBAsETCH
OCYLLIECTBIIEHME NePEBOAOB [EHEXHbIX CPELCTB M 0becneyeHne NpoBeLeHNS PaceTOB MEXIY
OkBanpepamu n AmuteHTamu. MNC MoxeT ObiTb 3aperucTpupoBaHa Kak Ha TeppuTopuw
Poccuitckoit degepauum (nokansHele MNC 1 HaumoHanbHas cuctema nnaTexHblx kapT), Tak U
Ha TeppuTopUK MHOCTPaHHOro rocyaapctea (MexayHapoaHble nnatexHble cuctemsl (MIC)).

baHk npefocTasnseT ycnyr TOProBoro aKkBaWpuHra B OTHOLIEHWM KapT MnaTexHbix cuctem
Visa International, Mastercard Worldwide, «Mwup», co3gaHHbIX B COOTBETCTBMM C
3aKOHOOATENbCTBOM WMHOCTPaHHbIX rocygapcte W Poccuiickon ®depepauynn, a  Takke
[InaTexHbiX CUCTEM, CO30aHHbIX B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuickon
O®epepauum (MnatexHas cuctema «Busay, MnatexHas cuctema «Mactepkapgy, MnatexHas
cuctema «Mupy).

28.

MpaBuna koMnneKkcHoro
6aHKoBCKOro o6cnyxuBaHus
(Mpasuna K60)

- «MpaBuna KoMmmnnekcHoro ©aHKOBCKOTO — ODCMYXMBAHWA  HOPUANYECKMX  NNL,
WHAVMBMAYaNbHBIX NpeanpuHUMaTenen, uandYecknx NuL, 3aHUMatLWMXCS B YCTAHOBMNEHHOM
3akoHoaaTenbcTBOM Poccuiickoil defepaunn NOpsaKke YacTHOW MPaKTUKOW», - JOKYMEHT,
KoTopblil BMeCTe ¢ Tapudamu baHka sBnsetcs ycnosuem [orosopa KBO 1 HeoTbemnemoi
yacTbto [loroBopa okasaHus ycnyru.
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Mpasuna KO BmecTte ¢ Tapudhamu baHka pasmelyaroTes Ha oduumuansHOM cailTe baHka B
cetn UHTepHeT no agpecy: www.energotransbank.com

29. [paBuna okasaHus ycnyru - «[paBuna okasaHWs yCnyr OTKPbITUS OAHKOBCKMX CYETOB M PaCYETHO-KAacCOBOrO
OTKPbITMSA HGaHKOBCKNX 0BCryK1BaHWS KOPUANYECKUX ML, MHAVBMAYANbHBIX NpeanpuHAMaTenen n uandeckux nuu,
CYETOB U pacyeTHO— 3aHMMAlOLLMXCS B YCTAHOBMEHHOM 3akoHOZaTenscTBOM Poccuiickon degepauuv nopsiake
KaccoBOro obcnyxmBaHus yactHom npakTukon, B Kb « SHEPTOTPAHCBAHK» (AQ)».

30. [MpaBuna okasanus yenyru/ | — HacTosiLue Mpasuna okasaHus ycnyri TOpProBoro aKkBampuHra opUaNYECKUM nuuam,
npaBMna OKasaHusa ycnyru MHOUBMAYyanbHbIM  NpeanpuHuMatenam  u ¢V|3VNeCKV|M nvyam,  3aHMMawwmmca B
ToproBoro aKBaiipuHra YCTaHOBMNEHHOM 3aKoHoAaTenscTBoM Poccuiickon defjepaLiu nopsiake YacTHOM NPaKTUKON B
(npaBMna) KB «OHEPTOTPAHCBAHK» (AO)

lMpasuna senstoTes odepToin bauka Ha 3aknoyeHre [loroBopa okasaHus yCnyru NposefeHus
pacyeToB 3a peanusauuio ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHueM 6aHKOBCKMX KapT
OPUONYECKUM  NULAM, WHAMBWOYaNbHbIM NPEANPUHAMATENSAM M (DU3NYECKUM  NULAM,
3aHMMAalLLMMCS B YCTAHOBNEHHOM 3akoHopaTenbcTBoM Poccuiickon ®epepauun nopsake
YacTHOW MPaKTWUKOW, M pa3MeLLaloTCs Ha oduumanbHoM caite baHka B ceTh MHTepHeT no
agpecy: www.energotransbank.com.

lMpaBuna sBNSKOTCS COCTABHOM YacTbto [loroBopa okasaHust yCryru TOProBoro akBampuHra
OPUONYECKUM  NULAM, MHOMBMAYArbHLIM - NPEaNpUHUMATENSM W (USMYECKUM  nuLam,
3aHMMAaILLMMCS B YCTAHOBMNEHHOM 3akoHofaTtenbcTBoM Poccuitckon defepauuu nopsake
YacTHOM NpaKTWUKOW, 3aKmioyeHHoro B pamkax [orosopa KBO, B COOTBETCTBUW C KOTOPLIM
onpenensaTcs ycnosus [loroBopa 1 nopsifok okasaHus baHkoM COOTBETCTBYHOLLEN YCNYTi.

31.  TpoueccHHroBbIN LIEHTP - AnnapaTHo-nporpamMMHbIA  komnnekc  banka, obecneunBatowmin  0bpaboTky
(nu) ABTOpPM3aLMOHHBIX 3anpocos 1 Onepauuii.

32.  My6nu4Hoe pasmeLyeHme - pa3melLielne WHopmaummu B fonoBHoM BaHke, ®unnanax, ero 060cobneHHbIX 1
nHdopMauumn Batkom BHYTPEHHUX CTPYKTYPHbIX NOApasgeneHusix B Mectax, A0CTYNHbIX Ans KnueHTos, a Takke B

ceTu MHTepHeT Ha web-cepsepe no agpecy: www.energotransbank.com.

33.  PeXum camocTosiTenbHOro - pexum pa6OTb| ANEKTPOHHOro TepMI/IHaJ'Ia, npun KOTopom ﬂep)KaTeJ'lb KapTbl He
BBOAA nepenaet kapTy B pyku kaccupy TCT, a coBepLuaeT Bce AENCTBUS NO CHUTLIBAHUIO KapTbl B

MarHUTHOM/4MMOBOM/BECKOHTAKTHOM  pugepe 3MeKTPOHHOTO TepMuHana, M U3BMeYeHuto
KapTbl 13 TepMuHana camocTosiTENbHO.

34.  PekBu3uTbl KapTbl - HoMep KapTbl, cpok feicTsus KapTsl, ums Jepxatens KapTsl, ykazaHHoe Ha KapTe,

kog 6e3onacHocTn CVV2/CVC2/TNK2 (ans Kapt Busa, MacTepkapg 1 MUP cooTBETCTBEHHO)

35 CaWT BaHka - ctpanmua baHka B ceTm  WHTepHeT,  pacnornoxeHHas no  appecy:

www.energotransbank.com.

36.  CBOAHbIN peecTp - [OKYMEHT MH(OPMALWOHHOrO XapakTepa, npepoctasnsembii KnneHTy, B KOTOpoMm
npoBefeHHbIX onepauuﬁ no OTpaxaroTcs BCe OnepaLWIM, OCYLLeCTBIIEHHbIE C UCMOSTb30BaHNEM TepMVIHaJ'IOB /TepVIMHaJ'IOB
kapTam (PeecTp) SoftPOS.

37.  CepBuC NpoBepKH - Creumnanu3npoBaHHbIi  CEepBUC, KOTOPbIA MO3BONSET Y4YacTHUKAM  MraTexHom
npeanpusTwit (CMM) cucTeMbl "Mup" ocyLLecTBnATbL JONOMHUTENBHYI0 NPOBEPKY TOProBO-CEPBUCHBIX NPEANPUATUI

MpW OKa3aHum ycryr no akeanpuHry (mpegocTtasnseTcs HaunoHansHon Cuctemoi MNnaTexHblx
kapT (HCTIK)).

38.  CtaHpgapt «PCI DSS» - CTaHOapT 3aWmTbl MHGOPMaLWMK, NPUHATBIA  MEXOYHAPOOHLIMKM  NNATEXHBLIMM
(Payment Card Industry Data | cvctemamu Mastercard Worldwide, Visa International 1 HaLtoHanbHoi nnaTexHow ciuctemoit
Security Standard) «MWP» 1 ncnonb3ayembli UX y4acTHukamu npu obMeHe MHGOPMaLMel B paMkax NpoBeaeHNs

Onepauwit no Kaptam.
39.  CTOpPOHbI — BaHk n KnueHt npu coBMECTHOM ynoM1HaHUM.
40. TepmuHan — 3NeKTPOHHOE NPOrpaMMHO-TeXHUYecKoe ycTpoicTBo (POS-TepMuHan /BeHANHIOBIN

POS-tepmuHan /nporpammHo-annapaTtHbIl KOMMNEKC OHMalH-Kacca, 3aperucTpupoBaHHOE
BaHkoM W nmpepHasHayeHHOe Anis MpoBefdeHus onepauuit ¢ Kaptamu no onnate TOBapoB
(ycnyr), a Takxke Ans ocyLecTeneHns MHopmaLmoHHoro obmeHa ¢ baHkom.
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41.  TepmuHan SoftPOS - TEPMUHAN, 3Mynupyemblii MOBUNbHBIM npunoxeHnem 2can SoftPOS, kotopoe
yCTaHaBnuBaeTcs Ha MOBWnbHOe yCTporcTBO KnueHTa, 3apervcTpupoBaHHbii BaHkom u
npeaHasHayeHHbIN 4115 NpoBefeHUs onepauui ¢ Kaptamu no onnate ToBapoB (ycnyr), a Takke
ANs OCYLIECTBNEHUS MHAOpMaLuoHHoro obmeHa ¢ Bankom. [Ans  yHKUMOHWPOBaHMS
Tepmunana SoftPOS MobunbHOe YCTPOIKCTBO AOMKHO BbITh MOAKIHOYEHO K MHTEPHETY.

42. Tosap - TOBapbl, YCAyrW, pesynbTaTbl WHTENNEKTYanbHON AEATEnbHOCTW, peanvsyemble
KnueHTtom ¢ ncnonb3osaHuem TepmuHana /TepmuHana SoftPOS.

43.  ToproBo-cepBHCHAsA TOYKa - CTPYKTYpHOe noapasgeneHue KnueHTa, B KOTOPOM Ha OCHOBaHWM [lorosopa Mexay

(TCT) bankom u Knuentom ycTaHoBneH TepmuHan w/wnu ecTb BO3MOXHOCTb MCMOMNb30BAHMS
TepmuHana SoftPOS u rge ocywlecTBnsieTcss nNpodaxa TOBapOB/MPeAOCTaBNEHWe ycnyr
Hepxatenam Kapr.

44 YYaCTHUKM pac4éToB - [epxatenn Kapt, OmutenTbl, MnatexHas cuctema, CTopoHsl no [lorosopy, a Takke
npuBnekaemble UMM TpeTbM nuLa, obecneynsatolLme 6e3onacHocTb U npoBeaeHne Onepauni
¢ ucnonb3oBaHuem Kapr.

45 YYéTHas 3anuchb - XpaHuMas B KOMMbIOTEPHON CHUCTEME COBOKYMHOCTb [aHHbIX O MOMb3oBaTerne,
Heobxooumas ons ero Ono3HaBaHWa W NMPEAOCTaBNEHNS AOCTYNA K ero NUYHbIM LAHHBIM U
HacTpolkam. B pamkax Hactoswmx [paBunax ucnonb3yeTcs Ang goctyna K TepmuHany
SoftPOS. [locTyn nog 0AaHOM y4eTHOI 3annChi0 BO3MOXEH K ogHoMy TepmuHany SoftPOS.

46.  ®unuan (MOKB) - MOCKOBCKMI ®UNNAN KB «3HEPTOTPAHCEAHK» (AO)

47.  YeK 3NeKTPOHHOrO - NOATBEPKOAKOWMA [OKYMEHT MO OnepauuW, pacnevaTbiBaeMblii  3MEKTPOHHBIM

TepMuHana TepmuHanom, uni chopmMUpPOBaHHBIN B 3IEKTPOHHOM BMAE 1 HanpaBneHHbIi [okynatenio Ha
TenedoH B Buge CMC wnu Ha amekTpOHHYK mouTy, unM npegoctaeneHHsin QR-kog Ha
pucnnee MobuIbHOTO YCTPOICTBA, M CoAepX)aLLmin MHdopmaLyio 06 onepauuy, NpoBeLEHHON
¢ ucnonb3oBaHnem Kaptbi/Peksuautos KapTbl.

48. 3KBal7IpVIHr (TOprOBblﬁ - [eATeNlbHOCTb erﬂVlTHOl;l OopraHusauuu, BKYawowaa B cebs OCyLLleCTBIeHne

3KBal7IpVIHr, ycnyra pac4eToB C npeanpuaTUAMU TOProenu no onepaunam ¢ KapTaMVI.

ToproBoro 3kBalipuHra)

49.  3xBaitpep - KpeouTHas opraHusauus, ocyllecTenstowas OksalpuHr. B pamkax Hactoswwnx
lMpaBun SkBarpepoM sBnseTcs baHk.

50. 2can SoftPOS - cneuvanbHoe MODWNBHOE MpWUNOXeHWe, YyCTaHaBnMBaemoe Ha MobunbHOe
ycTporicTBo KnneHta Ha onepaumonHon cucteme Android (He Huxe Bepeun 9.0) ¢ nogaepxKo
dyHkumm NFC, ans obecneyenns pabotel TepmuHana SoftPOS. lMocTaBLumkoM NporpamMmmHoro
obecnevenns aensetcsd AO «CmapTdmHy.

51.  MCC-kop, - npeacTasnseT coboit 4-3HauHbIA HOMEP, KNacCUULMPYIOLLMA BT [esTenbHOCTY
TOProBO-CEPBMCHOI TOYKM B onepauuu onmatbl no OaHkoeckM kaptam B TCT npw
9MEKTPOHHON Nepefaye MHGOPMaLMK B pamkax TpaH3aKLuu 3a npesocTaBnsemble TOBaphb
unn ycnyrn. MCC-kof ykasbiBaeT Ha TO, Kakue MMEHHO TOBapbl UMW yCryru peanusyet
npogasel,.

52. NFC (Near field - TexHornorus 6ecnpoBoaHON Nepeaayn AaHHbIX Manoro paguyca OercTBus, kKotopas

communication) BaET BO3MOXHOCTb OBMEHa JaHHbIMU MEXAY YCTPOMCTBAMM, HAXO4ALMMUCS HA PaCCTOSHN
okono 10 caHTUMeTpoB.

3. O6uwume nonoxeHus
3.1. HacTtoawwme lNpaBnna paspaboTtaHbl ¢ yyeToM TpeboBaHWUN:

— ®epepanbHoro 3akoHa «O HaumMoHasnbHOW NnaTexxHon cucreme» ot 27.06.2011 N 161-03;

— depepanbHOro 3akoHa

«O npoTMBOOENCTBUM neranuMsauun (OTMbIBaHUIO) [LOXOAOB,

NOSTyYEHHbIX NPECTYMNHbIM NyTeM, 1 huHaHcnpoBaHuio Teppopuama» ot 07.08.2001 Ne 115-

d3;




npaBVIJ'Ia OKa3aHua ycnyr npoBeAeHnA pacyeToB 3a peanv3alnto ToBapoB (pa60T, ycnyr) C UCMOnb30BaHMeM 6aHKOBCKUX KapT (TOpI’OBbIVI
3KBaI7IpMHF) ropungndecknum nuuam, nHaneuayanbHbIM npeanpuHUMaTenam u ¢)M3MLIGCKI/IM nnuam, 3aHMMarLwnmca B yCTaHOBNEHHOM

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.2

— MonoxeHnsi banka Poccun Ne 762-I ot 29 noHa 2021 r. «O npaBunax ocyLlecTBneHns
nepeBoaa AEHEXHbIX CPeACTBY;

— MonoxeHwns baHka Poccuu Ne 266- oT 24 gekabps 2004 r. «O6 ammccunn 6aHKOBCKUX KapT
1 06 onepaumsx, coBepLiaeMbIX C UCMONb30BaHMEM NMAATEXHbIX KapT»;

— ®epepansHoro 3akoHa N 54-03 ot 22.05.2003 "O npumMeHeHWM KOHTPOSbHO-KacCOBOW
TEXHWUKM NMpun ocyLlecTBNeHnn pac4etoB B Poccuiickon ®egepaunn”;

— MMucbma Banka Poccun Ne 112-T ot 01 aBrycta 2011 r. «O Bo3BpaTe AeHEeXHbIX CPeACTB 3a
ToBap (ycnyry), paHee onfaYeHHbIN C UCMOMNb30BaHMEM MMAaTEXHOW KapTbi»;

— [MpaBnn KoMNNekcHoro GaHKOBCKOro OOCNYXMBaHMA OPUANYECKUX NUL, MHAMBUAYANbHbIX
npeanpuHumarenerin u  Guan4eckux nul,  3aHMMAaKLWUXCs B YCTaHOBIIEHHOM
3akoHogaTenbcTtBoM Poccuinickon ®Pepepauum nopsigke 4vactHou npaktukon, B Kb
«OQHEPIOTPAHCBAHK» (AO);

— MMpaBun okasaHus ycnyr OTKPbITUA OaHKOBCKMX CYETOB W pacyeTHO-KacCoBOro
06CNYyXNBaHNS OPUONYECKUX MWL, MHOUBMAYamNbHbIX NpeanpuHMMaTtenen n uanyeckmx
nuy, 3aHUMaKrLWKUXCA B YCTAHOBNEHHOM 3akoHodaTtenbctBoM Poccuiickon depepaumu
nopsake yactHow npaktukon, B Kb « GHEPTOTPAHCBAHK» (AO)».

B cnyyae u3ameHeHusi 3akoHogaTenbcTBa Poccuiickon Pepepauum n (Mnu) TpeboBaHMN
YMONHOMOY€EHHbIX OPraHoB 0 BHeceHMs BaHkoM COOTBETCTBYIOLLUX U3BMEHEHMI B HAcTOsLLME
MpaBuna oHW NPUMEHAKOTCS B YacTu, He NpoTMBOpeYaLlen TpeboBaHUAM 3akoHOAaTeNbCTBA
Poccuiickon ®egepauun n (unn) TpeboBaHNSAM YNOMHOMOYEHHbBIX OPraHoB.

HacTtosiwme [MpaBuna okasaHusa ycriyr TOpProBOro akBavpuHra SIBNATCS MNpPeanoxeHnem
(ny6nnyHom odepToit) baHka 3akntounTb [JOroBop okasaHusl ycryrm npoBedeH s pacyHeToB 3a
peanu3aumnio ToBapoB (paboT, ycnyr) ¢ MCrnonb3oBaHWeM GaHKOBCKUX KapT HOPUANYECKAM
nvuam, uHameuayanbHbiM NpegnpuHMMaTenam M U3nYeckum nuuam, 3aHMMaroWwumca B
YCTaHOBMNEHHOM 3aKkoHogaTenbcTBoM Poccuiickon Pefepaumm nopsiake YacTHOW MPaKTMKOW,
Ha ycnoBusax Hactosawwmx [paBun, KoTopble BMecTe C 3asiBNeHMEM O MpUCOEOMHEHUMU K
MpaBunam, ABNAOTCA HEOTBEMIIEMOW YacTbio Takoro [loroBopa (aanee — [1oroBop okasaHusi
ycnyrm nnm [lorosop).

KnueHt 3akniovaet JoroBop ¢ baHkom nytem npucoeamHeHus K Hactoswwmm [MpaBunam B
LenomMm B cooTBeTCTBUMM CO cTatben 428 [paxpaHckoro Kogekca Poccuickon degepauun B
nopsiake, YCTaHOBSIEHHOM HacTtosiwmMu [MpaBunamu. [OroBop 3aknio4vaeTcss B pamMkax
[oroBopa KoMnnekcHOro 6aHKOBCKOro 06Cny>KnMBaHus.

Ona sakntoyeHns Jorosopa KnueHT npeactaenseT B baHk 3asBneHve o npucoeamHeHun K
MpaBnnam ToproBoro sakBavpwuHra, oopMIeHHOE 1 NoANNUCaHHOE Haanexawmm obpasom no
dopme [Npunoxenums 1 kK HacToAwmm lNpasunam.

MowmeHTOM npucoeanHeHnsa KnneHTa k Hactosiwmm NpaBunam sSBAsieTC MOMEHT 3aKSH04YeHNUs]
[orosopa.

Hactoawme [lpaBuna pasmewaotcd Ha cante baHka B cetm WHTepHeT no agpecy:
www.energotransbank.com.

BaHk BnpaBe B OOHOCTOPOHHEM MOpsSAKe BHOCUTb W3MEHeHMs B HacTtosilwme [lpasuna,
pasmewaa Ha odumumanbHoM canTe baHka B ceTu MHTepHeT HOBYyK pegakumio [Npasun u
yCcTaHaBnuBaTb AaTy, C KOTOPOMW OHa HauMHaeT AeCTBOBaTb.

Mpwn BHeceHnn BaHkom nameHeHun B MNpasuna KBO un (unn) B HacToswume NpaBuna, KoTopble
00yCnoBneHbl M3MEHEHAMM B AEWCTBYHOLWEM 3akoHopaTenscTBe P®, ykasaHHblie [MpaBuna
BCTYNaloT B CUNY C MOMEeHTa X NybnunyHoro pasmelleHnsa bBaHkom.

BaHk yBegomnsieT KnveHTa o pasmMelleHun HoBon pepakumn lMpaBun 1M gate, HauyuHasi C
KOTOpPOWM OHa HaYMHaeT AENCTBOBATb, HE No3aHee Yem 3a 7 (CemMb) kaneHaapHbIX AHEN A0 AHS,
C KOTOporo HoBasi pegakumsa [MpaBun HayvuMHaeT [eWCcTBOBaTb, NyTEM pasMeLleHuns
COOTBETCTBYOLWEN MHOPMaLMK Ha oduumanbHoM canTe baHka B ceTn UHTepHeT.
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3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.2

KnneHT camocTosaTenbHo 3HakoMmutca ¢ lNMpasunamm 1 nHdopmMaumen o gaTe, C KOTOPOW OHU
Ha4YMHaT OEeNCTBOBATb, pa3MeLLEeHHbIMM Ha odmumanbHoM canTe baHka B cetn MHTepHer.
BaHk He HeceT OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE ocyLlecTBneHe KnmeHToM ykasaHHbIX
JEeNCTBUN.

Onsa osnakoMmneHns KnuentoB ¢ [paBunamum KBO, Tapudammn baHka, HacToswmmu
MpaBnnamu, a TakkKe C U3BMEHEHUSIMI 1 AOMONHEHMAMMW, BHECEHHbIMW BaHkom B Npasuna KBO
n (unun) B HacTodAwme NMpasuna, a Takke 4ns 03HaKOMEHUS C HOBbIMU peaakunsamMmn yKkasaHHbIX
MpaBun, baHk Ny6nnyHoO pasmeluaeT nx B cetu NIHTepHeT Ha cBoemM oduumnansHOM canTe no
agpecy: www.energotransbank.com He meHee Yem 3a 7 (CeMb) KaneHgapHbIX OHeW 0o AaTbl
BCTYNIEHNS COOTBETCTBYHOLUUX UBMEHEHWI B CUSY.

B pononHeHve K ykasaHHbIM Bbille cnocobam nyGnmyHoro pasmelleHusa uHdopmauum baHk
BrpaBe 0OBOAUTb 3Ty MHopmaumio A0 KnmeHToB MHbIMKM cnocobamu, B TOM 4ucne nyTem
pacchbInkn MHOPMAaLMOHHbBIX COOBLLEHUIA C MCNOMNb3oBaHMEM cucTeMbl IHTepHeT-6aHK n/mnm
HanpaeneHus YBeaomneHnst o6 nameHeHun pasmepa BosHarpaxaeHuns baHka, coctaBneHHoOro
no ¢popme, npeacraBneHHon B [punoxeHunm 2 K HacTodAwmm Npasunam.

[aTon nonyyeHns KnneHTom nHgopmaumm o pasmeLLeHm HoBown pegakunm Npasun u o gaTe,
Ha4MHas C KOTOPOW OHa HAYHET OeNCTBOBAaTb, ABNSETCH AeHb pa3MeLleHna baHkom yka3aHHOM
nHdopmauum Ha Cante baHka B ceTn MHTepHeT.

Hoeas pepakums Hactoawmx [pasun, [Mpasun KBO wn (unu) TapudoB cTaHOBATCA
ob6s3atenbHbiMM  ans KnneHToB (HauMHalOT OEWCcTBOBAaTb) C AaTbl BCTYMSIEHMS B CUITY
COOTBETCTBYHLLNX N3MEHEHWUI U(UNK) HOBOW peakuuu MNMpasun n (unun) Tapndos.

B cnyyae Hecornacusa KnueHta ¢ UaMeHeHnsaAMN, BHECEHHbIMY B HacTosiwme MNpasuna u (unn)
MpaBuna KBO, KnneHT Bnpase pactoprHyTs [loroBop B nopsake, ycraHoBneHHom B Pasgene 9
HacTosAwwmx MNpasun.

OkasaHve KnueHtam ycnyrum TOproBoro akBavipuHra OCYLLECTBNSAETCS B COOTBETCTBUM C
OencTByloWwmMM 3akoHodaTenbCcTtBoM Poccuickon degepaumm, HOpMaTUBHBIMU SOKYMEHTaMM
BaHka Poccuu, MNpasunamu KBO, HacToswmumu MNpasunamu u MNpasunamu MNnaTtexHbIX CUCTEM.

B cootBetctBUM C TpeboBaHuamu depepanbHoro 3akoHa ot 27.07.2006 Ne 152-03 «O
nepcoHanbHbIX AaHHbIX» BaHk BnpaBe ocyLlecTBNATbL 06paboTKy MepcoHarnbHbIX OaHHbIX
n3nYecKknx nuu, NOnyyYeHHbIX B CBA3M C 3akNiOYeHneM /ncnonHeHnem [orosopa. Bonpocs,
CBsA3aHHble ¢ 0O6paboTKOM NepcoHanbHbIX AaHHBIX U3NYECKMX NUL, OTpaxeHbl B lNpaBunax
KOMMMEKCHOro 6aHKOBCKOro 06CnyXNBaHUS.

Kpome Toro, KnmeHT (kak onepatop no obpaboTke nepcoHanbHbIX AaHHLIX) NopyyYaeT bBaHky
ocyLecTBNATbL  006paboTKy nepcoHanbHbIX OaHHbIX  YNOMHOMOYEHHbIX NpeacTaBuTenen
KnneHTa, nepeuncneHHbix B Cnuckax ynomHOMOYEHHbIX npeactasutenen KnuneHta (dopma
cnucka ykasaHa B [NpunoxeHun 1 k 3asBneHuto o npucoeanHeHnn k MNMpasunam ToproBoro
3KBaWpwWHra), ¢ Lenbio ncnonHeHnsa Hactodwmx MNpasun (Jorosopa) n Jorosopa KBO.

Mpn ob6paboTke nepcoHanbHbIX AaHHbIX (hamMunuuM, UMEHW, OT4ecTBa) YMONMHOMOYEHHbIX
npeactasutenet KnueHta BaHk Bnpase coBepllatb C TakMMK MNepcoHarbHbIMU OaHHBIMU
crneaywoLwime AenNCTBUSA, a UMEHHO: cbop, 3anucb, cucTemMaTM3aumio, HaKoNMeHne, xpaHeHue,
YyTOYHeHMe (OOHOBNEHME, W3MEHEHME), UW3BMNEYEHNe, UWCMoNb3oBaHMe, obesnnynBaHue,
6GrokupoBaHue, yaaneHue, yHUYTOXeHMEe NepcoHarbHbIX AaHHbIX.

Mpn obpaboTke MepcoHanbHbIX AaHHbIX NO YKa3aHHOMY B HACTOSALLEM MYHKTE MOPYYEHMIO
Knnenta BaHk obasyeTcs:

— cobnogaTte KOHPUAEHLMANBLHOCTL NEPCOHanbHbIX AAHHBIX: HE pacKpbiBaTb TPeTbUM
nMuaMm M He  pacnpoCTpaHaATb  MepcoHarnbHble  [aHHble  YNONHOMOYEHHbIX
npeactaesutenent KnneHta 6e3 cornacusa camux ynOSTHOMOYEHHbIX NPeAcTaBUTENEN
(cybbekToB nepcoHarnbHbIX AaHHbIX), eCnNn MHoe He NpedycMOTpeHo deeparnbHbIM
3aKOHOM;

— cobniogate TpeboBaHMs, NPedyCMOTPEHHbIe YacTbio 5 cTatbn 18 u cratben 18.1
depepanbHoro 3akoHa Ne 152-03 «O nepcoHanbHbIX aHHbIXY;
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3.15.
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— no 3anpocy KnveHTa B TedeHue cpoka AEeWCTBUSA, YKa3aHHOrO B HACTOSILLEM MYHKTE
nopyyeHmss KrnuveHta, B TOM uucne p[o o06paboTkm nepcoHanbHbIX OaHHbIX,
NpeaocTaBNATb AOKYMEHTbI M MHYI0 MHAOPMaLUMIo, NOATBEpXAatoLwLmMe NPUHATUE Mep U1
cobniogeHne B UensX  MCMOMHEHWs  yKa3aHHOro nopydeHus  TpeboBaHwui,
YCTaHOBIEHHbIX B COOTBETCTBMU CO CTaTbel 6 ykasaHHOro ®efepanbHOro 3aKoHa;

— obecneunBaTb 6€30NMaCHOCTb NEPCOHanbHbIX AaHHbLIX NpK X 06paboTke;

— BbINOMHATL TpeboBaHMsa K 3awmTe obpabaTbiBaeMblX MNEpPCOHamnbHbIX AaHHbIX B
COOTBETCTBUM CO cTaTbel 19 ykazaHHoro PefepansHOro 3akoHa, B YaCTHOCTU:

1) onpenenaTb yrpo3bl 6e30MacHOCTM NepCoHarnbHbIX AaHHbIX Npu X obpaboTke B
NHPOPMAaLMOHHBIX CUCTEMaX NEePCOHAanbHbLIX AaHHbIX;

2) NPUMEHATbL OpraHU3auMOHHbIE W TexHW4Yeckne Mep no obecneyeHuto
6e3onacHOCTM NepcoHarnbHbIX OaHHBIX NpU MX 06paboTke B MHAOPMALIMOHHbIX
cMcTemMax nepcoHarbHbIX AaHHbIX, HEOOXOAMMbIE AN BbINONHeHUs TpebosaHun
K 3awWwmte nepcoHarnbHbIX [AaHHbIX, WCMNOMHEeHWe KOTopbix obecnevvBaeT
YCTaHOBIEHHbIE [MpaBuTenbLcTBOM Poccuinickon  depepaumm  ypoBHM
3aLUNLLEHHOCTM NEePCOHanbHbIX AaHHbIX;

3) NpuUMeHsATL npoweawmne B YCTAHOBMEHHOM MoOpsake npouedypy OUeHKu
COOTBETCTBUA CPEeACTBa 3aLUThl MHpOpMaLmuK;

4) oueHuBaTb 3¢pHEKTMBHOCTL MPMHUMAEMbIX Mep Mo obecneyeHnto 6e3onacHoCTH
nepcoHarnbHbIX JaHHbIX OO BBOAA B 3KChnyaTtaumio MHOOPMaLNOHHON CUCTEMBI
nepcoHarnbHbIX AAHHbIX;

5) yuuTbiBaTbh MaLUMHHLIX HOCUTENEN NepCcoHanbHbIX AaHHbIX;

6) BbISBNATL (PaKTbl HECAHKLUMOHUPOBAHHOIO A0CTYMNa K NepCcoHanbHbIM AaHHBIM U
NpYHUMaTb MEPbl, B TOM 4YnUCne Mepbl N0 OBHApPYXEHUIO, NpeaynpexXaeHno 1
NMKBMAALMM NOCNeacTBUA KOMMbIOTEPHbLIX aTak Ha UH(POPMAaLNOHHBLIE CUCTEMBI
nepcoHarnbHbIX AaHHBIX U MO pearMpoBaHUIO Ha KOMMbIOTEPHbIE MHUWAOEHTHLI B
HUX;

7) npuHMMaTb  Mepbl MO  BOCCTAHOBMEHWIO  MEPCOHamnbHbIX  AaHHbIX,
MOONMULMPOBAHHLIX UMW YHUYTOXEHHbIX BCNEACTBUE HECaHKUMOHUPOBaHHOrO
AOCTYNa K HAM;

8) yctaHaBnuBaTb NpasBuna AOCTyna K NepcoHanbHbIM AaHHbIM, 0bpabaTbiBaemMbIM
B MH(OPMAaLMOHHOW CUCTEME MepCcoHarnbHbIX AAHHbLIX, a Takke obecneynBaTb
perucTpaumio 1 y4eT Bcex AeCTBUIN, COBEpLUAEMbIX C MepCOHanNbHbIMU AaHHBIMU
B MHCDOPMALIMOHHOW CUCTEME NEPCOHArNbHbIX AAHHbIX;

9) KOHTponuMpoBaTb MpUHUMaeMble Mepbl No obecneveHnto 6He3onacHOCTM
nepcoHarnbHbIX AaHHbIX U YPOBHSA 3aLUMLLEHHOCTU MH(OPMAaLMOHHbLIX CUCTEM
nepcoHarnbHbIX AAHHbIX;

10) yBegomMnaTh KnueHta o cnyyasx, npegyCMOTPEHHbIX YacTbio 3.1 ctaTtbu
21 ykasaHHoro ®efeparnbHOro 3akoHa.

Mpn obpaboTke (MO ykaszaHHOMY B HACTOALLEM MyHKTe nopyyvyeHuo KnueHTta) nepcoHanbHbIX
OaHHbIX YMNONTHOMOYEHHbIX npeactasutenen KnuveHTa BaHk He o6s3aH nonyvaTb Yy HUX
cornacue Ha o6paboTKy UX NepcoHanbHbIX AaHHbIX. [Mpu aToM KnuneHT rapaHTupyeT Hanu4me
y Hero cornacum Ha o6paboTKy nepcoHanbHbIX AaHHbIX OT BCeX YMNONMHOMOYEHHbIX
npeacrtaBuTenen, nepeynmcrneHHblx KnveHTom B nepepaBaemblx baHky  Cnmckax
YMONMHOMOYEHHbIX nNpeacTasutenen KnuveHta, n KnueHT ob6sasyetcsa npepoctaBnaTb baHky
KOnuu Takmx corrnacum B TedeHune 3 (Tpex) paboumx gHen ¢ MOMeHTa nonyveHus oT baHka
COOTBETCTBYHOLLIErO 3anpoca.

BaHk npepocTtasnseT KnueHTam ycnyri TOproBoro akBanpuHra B OTHOLLIEHMM KapT naTexHbIX
cuctem Visa International, Mastercard Worldwide, «Mup», cosgaHHbIX B COOTBETCTBUM C
3aKOHOAATeNbCTBOM MHOCTPaHHbLIX rocydapctB u  Poccuiickon ®efepaumn, a Takke
lMnatexHbIX CUCTEM, CO3[4aHHbLIX B COOTBETCTBUM C 3akoHodaTenbCTBOM Poccuickon
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®epnepaunn (MnatexHas cuctema «Busayr, MNnatexHasa cuctema «Mactepkapa», MNnatexHas
cuctema «Mup»).

3.16. Onepaumm no bBaHkoBCkMM KapTaMm coBepluialnTca ¢ obs3aTenbHbIM  NpoBeAEHMEM
ABTOpM3aLMK, HE3aBNUCUMO OT cymMMbl Onepaumm.

3.17. YcnoBust npedocTaBneHnss ycrnyrm TOproBoro SKBavpuHra, He OTPaKeHHble B HaCTOALLMX
MpaBunax, pernameHTUpPyOTCS ENCTBYIOWMM 3akoHod4aTenbsCcTBOM Poccuiickon ®egepaumu,
HopMaTuBHbIMK akTaMmn baHka Poccun, MNMpasunamum MNnatexHbiX CucTeM.

3.18. Bce lNpunoxeHus k HacToswmm lNpaBunam SBNSKTCA NX HEOTbEMITEMOWN YacTbIO.
4. Mopspok 3akntoveHus [loroBopa u NOAKMIOYEHUA YCNYTIU.
4.1. [loroBop B COOTBETCTBMM C HacToswmmn [paBunamu 3akntovaeTcs Tonbko ¢ KnueHtamu,

3aknoumBwmmMm ¢ bankom [oroBop 6aHkoBckoro cyeta u [loroBop oOkasaHus ycnyr
puanyecknMm  nuuam, WUHAMBMAyanbHbIM NpeanpuHUMaTensaM un  (puMandeckum nuuam,
3aHUMaloLLMMCS B YCTaAHOBIEHHOM 3akoHoAaTenbcTBOM Poccuickon dPepepaumm nopsiake
4YaCTHOW NPaKTUKON, C UCMOSb30BaHNEM cucTeMbl IHTEpHET-0aHK.

4.2. Onsa 3akntodeHns [JoroBopa v nogkntodeHus ycnyrn KnueHt obpallaetcs B [onoBHon baHk,
dunmnan vnn oduc (BHyTpeHHee CTPYKTypHoe noapasgeneHve) baHka (B 3aBMCMMOCTM OT
MecTa OTKpbITUS 1 obcnyxumeaHusa Cueta (CueTos)).

4.3. 3akntoyeHune [loroBopa okasaHus yCryrn ocyLecTBnseTca nytem npucoeanHeHnst KnvenTa B
COOTBETCTBUM CO cTaTben 428 MpaxgaHckoro kogekca PO k HacTtosiwmm MNpasunam B LENoMm u
MOSMMHOCTBLIO HA OCHOBaHWW npedocTaBneHHoro KnveHTom  Hagnexawumm obpasom
0POPMIIEHHOIO M MoanucaHHoro 3adBneHuss O npucoeanHeHun Kk [pasunam ToproBoro
akBanmpuHra no gopme lNpunoxenus 1 K HactodAwmm Npasunam.

4.4, 3aknoveHne [orosopa, nogaya KnveHToM B BaHK MWCbMEHHbBIX 3asBfiEHUM U NPOYUX
OOKyMeHToB, odoopmnsieMblix KrnneHToM B COOTBETCTBUM C Hactoswumu [MpaBunamu,
OCYLLECTBNATCSA MpPU YCroBUWM NpeabsBrieHuss KnMeHToM OOKyYMeHTa, YAOCTOBEPSIHOLLErO
JINYHOCTb, W/MINN  WHbIX [OOKYMEHTOB, [OENCTBUTENbHLIX Ha AdaTy WX NpeabsiBreHus,
nossonslWux unaeHTupuumpoate KnueHta cornacHo TpeboBaHUSM —AEWCTBYHOLLErO
3akoHogaTenbctBa P® n HopmaTmBHbIX akToB baHka Poccuu.

45, [o npenctaeBneHns B baHk Hagnexawum o6pa3oMm OdOPMIIEHHONO W NOANUCAHHOIO
3asBneHus, ykasaHHoro B n. 4.3 Hactoswmx [MpaBun, KnueHT nony4aeT noapoOHyto
KOHCynbTaumio cneunanucta baHka, 3aHumatowerocs obcnyxueaHvem KnueHtoB (ganee -
MeHemxep), B T.u.:

— B OTHOLUEHUN pa60TbI C TepMI/IHaJ'IOM baHka;

— B OTHOLUEHMM BO3MOXHOCTM npuobpeTeHna TepmuHana 3a cBou cuyeT (BaHk
yCTaHaBnMBaeT TOMbKO TepMuHanbl, KOTOpble HaxoOdATCsA Ha rapaHTUAHOM
obcnyxusaHum);

— B OTHOLLEHUM BO3MOXHOCTM paboThl ¢ TepmumHanom SoftPOS/noakntovenna TepmmuHana
SoftPOS.

4.6. [ns onpeneneHns BO3MOXHOCTW yCTaHOBKN TepmuHana /TepmuHana SoftPOS m 3akntoveHus
¢ KnuenTtom [oroBopa Ha ycnosusax Hactosawmx Npasun baHk nmeeT npaBo B COOTBETCTBUM C
YCTaHOBMEHHbLIMU BaHkom npouenypamu npoBepsiTh MecTa YCTaHOBKM
TepmuHanos/TepmuHanos SoftPOS; cootBetctBne MCC-koga peanbHOW OeATENbHOCTU U
npodunsa TOProBo-CEPBMCHON TOYKM KnveHTa cBefeHusIM, yKa3aHHbIM B €ro JOKYMEHTaXx;
TEXHMWYECKYI0 OCHaLLEHHOCTb M unHaHCcoBoe noroxeHwe KnveHta. [na npoBedeHus Takown
nposepkn KnneHT o6d3aH npegoctaBuTb bBaHKy COOTBETCTBYIOLLYIO [AOKYMEHTarbHO
NoATBEPXAEHHYIO MHhOPMaLMIO.
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4.7. Obwasa npooomKUMTENBHOCTL Mpoueaypbl MOAKMIOYEHUS YCNyry, BKMAKYas npoBedeHune
NpoBepoK, ykasaHHbIX B N.4.6 MpaBun, He gomxHa npesbiwaTe 11 (OanHHaguaTh) paboumx
OHen.

B cnyyae HEBO3MOXHOCTM yCTaHOBKM TepMuHana no BuHe KnveHTa (B cornacoBaHHOe BpeMsi
He Obln npefocTaBfneH [JOCTyn K MeCTy YCTaHOBKM TepmuHana wnm OTCYTCTBOBar
YNONMHOMOYEHHbIM npeacTtaBuTenb KnneHTta), cpok ycTaHOBKM TepmuHana MOXeT ObiTb
yBennyeH baHkom B OOHOCTOPOHHEM Nopsake Ha OCHoBaHuu n. 6.1.7 MMpasun.

4.8. BaHk oTkasbiBaeT KnueHTy B 3akniodeHum [oroBopa M nogknioyeHun K ycnyre Toprosoro
3KBaWpuHra B Cnydasix, onpefeneHHbiX [encTBylWuM 3akoHoaatensctBoM P®; npu
oTpvuaTenbHbIX pesynbTatax NpoBepkn gedtenbHocTu KnueHTa, B T.4. MpW BbISBAEHUN C
nomollso CepBuca npoBepku npeanpuatvuin aktoB HegobpocoBecTHOCTM KnneHTa u ero
Murpaumm mexay 6aHkamm-aksanepamu; a Takxke npyv HEBO3MOXHOCTU NO Kakon-nnbo npuynHe
ycTaHoBUTb TepmunHan /Tepmunan SoftPOS B TCT, ykasaHHon KnveHToMm.

4.9. baHk Bnpaee oTkasaTb KnueHTy B 3aknoyeHun [orosopa, NoakntoveHun ycnyrm TOproBoro
3KBaMpuHra unv MHUUMMpoBaTb pactopxeHue [oroBopa ¢ KnueHTOM npu HECOOTBETCTBUM
KnueHTta ycnosusam ocepTbl BaHka, B 4YaCTHOCTH, B NM06OM 13 CneayoLLmMX Cry4yaes:

— Npu Hann4umn I'IOﬂ,OSpGHVIVI, yto Knnent Kpome OCHOBHOWN OeATENbHOCTU MOXET 3aHMMaTbCs
COMHUTENbHBLIM BU3HECOM;

— Npn BbidBI1EHUN (baKTOB peannsauunn KnneHtom KOHTpaCbaKTHOIZ npoaykuunun; TOoBapoOBs,
peanu3auna KOTOPbIX MOXET HapywaTb WHTEeNNeKTyalnbHYH CcobCTBEHHOCTb U npo4nx
HeXenaTeslbHbIX TOBApOB;

— Npw BbiSIBNEHUN hakToB coBepLLeHns KnneHTom onepaumin no yTepsHHbIM, YKpaaeHHbIM U
(vnu) noagenbHbIM KapTam;

— NPV Hanu4mm nio6oro U3 06CTOATENLCTB, HEraTUBHO XapaKTEPU3YIOLLMX penyTaumio 1 (Unu)
nnaTexecnocobHOCTb KnmneHTa, B YaCTHOCTU, HO HE UCKMIOYMTENBHO:

e npu Bo30OyXAeHWM B oTHoweHun KnueHTa npouenypbl OaHkpoTcTBa M (MNK) npu
HanNMuun NpmM3HakoB 6aHKPOTCTBA;

e Mpu peanusauum npoueayp obpalleHnst B3biCkaHusl Ha UMyLLecTBo KnveHTa;

e npu BO3OYXOeHUMM B OTHOWeEHUM KnueHta /paboTHuka KrnuveHTa /eguMHONUYHOrO
ncnonHuMTenbHoro opraHa KnueHnta /ydacTHuka (akumoHepa, yvpeautend) KnveHta
YronoBHOro gena;

e Mpu Hanuuum y KnneHTa 3ag0mKeHHOCTU Mo Harnoram/c6opaM, MHbIM 06si3aTernbHbIM
nnaTexam.

4.10. [oroBop ¢ KnueHTOM 3aknyaeTcss npu  KOPPEeKTHOM odhopmrneHun 3asBneHns wu
NOMNOXUTENbHBIX pe3ynbTaTax NPOBEPOK, yKasaHHbIX B M. 4.6 HacToswux Mpaswun.

4.11. MNoaTteepxoeHnem dhakta 3akntodeHusa [oroBopa co cTopoHbl baHka sBnsieTca nepegada
KnueHTty opurmHana 3asiBneHus ¢ oTMeTkon paboTHuKa baHka.

4.12. C MowmeHTa 3akntoveHus [Joroeopa KnneHT n baHk npuHMmatoT Ha cebsi Bce 06s3aTensLcTBa U
npuobpeTtaoT BCe MpaBa, MNpPedyCMOTPeEHHble B OTHOWweHun Hux [lpaBunamu KBO 1
HacTodwmmm MNpasmnamu.

4.13. MogkniovyeHne KnneHty ycnyrm ToproBoro akBavpuHra ocyliectendetrcd bankom nocne
3akntoveHnsa ¢ KnueHtom [oroBopa npu YCNOBMM YCMELIHOMo MPOXOXAEHUA BCeX 3TarnoB
npouenypbl NnogknioveHnss KnveHTta K ykasaHHOM ycrnyre B COOTBETCTBUM C M. 4.6 HACTOALMX
Mpaswnn.

4.14. [aton Hayana okasaHua BaHkOM ycnyr akBaWpuHra, B crnyyae ucnons3oBaHus KnueHtom
TepmuHana sBnsetcsa Aata nognucaHus Akta npuema-nepefadn TepmwuHana baHnka /Akta
npuema-nepegayun TepmuHana KnveHTa.
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5.1.

5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.1.5.

5.1.6.
5.1.7.

5.1.8.

5.1.9.

[aton Hayana okasaHna baHKOM ycryr aKkBaupuHra, B crnyyae ucnonb3oBaHna KnneHTom
TepmuHana SoftPOS, asnsetcs gata aktneaumm TepmunHana SoftPOS baHkom B cooTBETCTBUM
c ab3auem 3 n. 5.1.9 HacTosAwwmx MpaBun.

NpaBa n o6s13aHHOCTM BaHka

BaHk obsa3yeTca:

MpuHATL K paccmoTpeHuto 3asBrieHne, nornyyvyeHHoe oT KnueHTa, NpoBecT B OTHOLLUEHMM
KnneHTa npoBepku, ykasaHHble B N.4.6. HacToawwmx [Npasun, 1 B cnyyae cooteeTcTBusA KnneHrta
odepTe baHka (ycnoBmsam Hactoswmx Npaeun), nocne 3akntodeHus [orosopa ¢ KnveHTom
3apernctpmypoBatb B [lpoueccuHroBoMm ueHTpe TepmuHanbl /TepmuHanbl SoftPOS B
Konu4yecTee, ykazaHHOM KnneHTom B 3asBneHun.

MepegaTe  perucTpaumoHHble  OaHHble  MOCTaBLUMKY  nporpaMMHOro  obecneveHus,
ucnone3yemoro B TepmuHane SoftPOS, ona npoBeaeHMs AanbHENLLNX HACTPOEK akkayHTa u
npegoctaeneHns KnueHTy gaHHbIX AN BXo4a B MOOUITbHOE NPUMNOXeEHKe.

Ecnn KnueHT HamepeH ncnonb3oBatb TepmuHan(bl), npuHagnexawmi(ne) baHky, - nepegatb
KnueHty Ha cpok pgencteumsi Hactosilero [loroBopa B 0e3BO3Me3gHOE MOfb30BaHWe
TepmuHan(bl), Heobxoaumble ana obcnyxmnaHua Kapt. TepmuHansl nepegatlotca no AKTy
npuema-nepegaym TepmunHana baHka (popma AkTa npeactasneHa B [lpunoxeHun 3 K
HacToswwmm Mpasunam).

MpaBo co6CTBEHHOCTU Ha NepeaaBaemMoe ob6opyaoBaHue ocTaeTcs 3a baHkoMm.

Mecta yctaHoBkM TepmuHanoB, ykadaHHble KnueHToM B 3asBneHUM O npucoeuHeHumn K
MpaBmnam Toproeoro akBampwHra, Moryt naMeHsaTbCca KnmeHTtom no cornacoBaHuio ¢ baHkom.
Ona atoro KnueHT pomkeH npouvHdopmupoBate baHk, obpatusBluucs B ocdumc BbaHka unu
HanpasuB coobLleHne B MNpou3BofbHOW ¢opme no cucteme WHTepHeT-6aHk. Mo dakTy
yCTaHOBKM TepMuHanoB nognucatb AKT npuema-nepegadyn rnpu cMeHe agpeca YCTaHOBKU
TepmuHana baHka (doopma AkTa npeactaeneHa B [punoxeHun 4 k Hactoawmm Npasunam).

ObecneunTb NpoBegeHne paboT, CBA3aHHbLIX C YCTAHOBKOW, MOAKMOYEHMEM U HACTPOMKOM
TepMuHanos, ykasaHHbIX B M. 5.1.2 HacToawwmx MNpasumn.

Ecnn KnueHT HamepeH ucnonb3oBaTb npuHagnexawme emy TepmuHan(bl), - NPUHATb OT
KnueHta TepmuHan(el) no AkTy npuema-nepenadn TepmuHana KnvenTta (cpopma AkTta
npeactaeneHa B [lpunoxeHun 5 k Hactoswwmm [lpaBunam) M BbINOAHWUTL Heobxoanmble
OEencTBusa no permcrtpaumu, yctaHoBke TepmuHana(oB) KnmeHTa, a Takke No HaCTpoOKMKe U
YyCTaHOBKE nporpaMmmHoro obecneveHus. MNMpu aTom TepmMuHan He JOMKEH UMETb HaPYLLEHWUNA,
OOIMKEH UMETb Liefble rapaHTUHbIE MNOMObI, yCTAHOBMEHHbIE 3aBOAOM-U3rOTOBUTENEM.

B panbHeinwem B cnyyae cbos mporpammHOro obecneyeHusi OCyLLEeCTBRSTb CEepBUCHOE
obcnyxnsanune TepmunHanos KnueHta.

OcyuecTBnsATL cepBrcHOe obcnyxuBaHme TepmnHanos, NnpuHaanexawmnx baxky.

3ameHuTb TepmuHan B cnyyvae obpalleHns KnueHta ¢ 3asBneHMemM Ha geMoHTax TepMuHana
Mo NPUYMHE ero 3ameHbl.

MpepoctaBute KnneHTy cnucok coTpyaHukoB bBaHka, yNONMHOMOYEHHbIX NPOBOAUTL
obcnyxnBaHue TepMnHanos.

Ecnn KnueHT HamepeH ncnons3osatb TepMmuHan SoftPOS:

— obecneuntb NpegoctaeneHme KnueHTty nocrasLimkoM nporpammHoro obecnedeHms AO
«CMapTdhuH» AaHHbIX Y4ETHOW 3anMcyM B MOOUNBHOM npunoxeHun 2can SoftPOS gns
aoctyna k TepmuHany SoftPOS. [JaHHble y4eTHOM 3anucu HanpaenslTCA C agpeca
ANEKTPOHHOM MouThbl  Support@?2can.ru  (NpUHaanexu MnoCcTaBLMKY M[pOrpamMmmMHOro
o6ecneveHuns AO «CmapTduH») Ha agpec 3neKTPoHHOM noyTbl KnneHTa, ykasaHHbIN B
3asBneHmn o npucoeguHeHne K [paBuMnam TOpProBoro akBawpuHra. KnueHt
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5.1.10.

5.1.11.

5.1.12.

5.1.138.

5.1.14.

5.1.15.

5.1.16.

5.2
5.2.1.

5.2.2.

5.2.3.
5.2.4.

CaMOCTOATENBHO onpeaensetT MOOUMbHbIE YCTPOWCTBA, Ha KOTOpble AOMKHO ObiTh
YyCTaHOBIIEHO MOBWIbHOE npunoxeHue 2can SoftPOS.

— nocne coBeplleHuss KnueHTom AencTBUN, NpeaycMOTpeHHbIX n. 6.1.4 lNpasun, BaHk
aktmeupyet TepmuHan SoftPOS u nHdopmupyet 06 aTom KnneHra.

lMepepaya moOUNbHOro ycTtponctBa banky gns HacTponkm TepmuHana SoftPOS He
NPOn3BOANTCA.

Mpn  obpaweHnn KrnneHta ¢ 3ageneHnem 06  yCTaHOBKE  OOMOMHUTENbHbIX
TepMuHanoB/npeaoCTaBNeHNss  OOMONMHUTENbHBIX — YYETHbIX  3anucen, YCTaHOBUTb
gononHuTeneHble TepMyHanbl/MpegocTaBnTb AOMNONMHUTENbHBIE YYETHbIE 3anvMcuy Ans 4ocTyna
k TepmuHany SoftPOS, B konudectse, ykasaHHOM KrnveHToM B 3asiBNeHWM Ha YCTaHOBKY
AONONHUTENbHbBIX TepMuHanoB/npegocTaBneHns AONONHUTENbHbBIX YYETHbIX 3anucen.

Mpun obpalleHnn KnneHTa ¢ 3asiBrneHnemM Ha gemoHTax TepMmunHana obecnednTb NnpoeBeaeHne
paboT, cBA3aHHbLIX C AEMOHTaXXemM TepMMHAaNoB, YCTAHOBINEHHbLIX MO agpecam, ykasaHHbIM B
3asaBneHun.

MpepoctaBnate KnueHTy B 9NeKTPOHHOM BMAE Ha afpec 3feKTPOHHOW MOYThI, YKa3aHHbIN B
3asBneHun o npucoeanHeHun Kk [lpaBunam Toproeoro 3kBavipuHra, Peectp Onepauwuii
(TpaH3akuwmin), CoBEpLUEHHbIX C Ucnons3oBaHnem TepmuHanos /TepmuHanos SoftPOS (dopma
PeecTpa npeacrasneHa B [NpunoxeHun 7 kK HacToswmm Npasunam). PeecTtp npegocTtaBnseTcs
B CPOKW, yKa3aHHble KnneHTom B 3aaBneHuu.

HesamegnutenbHo no cucteme WHTepHeT-0aHK uWHdopmupoBath KnneHta 000 Bcex
N3MEHEHMNAX, CBA3aHHbIX C BaHKOBCKMMY peKBU3MTaMK1, agpecamu 1 TenecoHamu, agpecamu
3NEKTPOHHOM NouThl baHka, HeobxoanmbiMu Ans peanusauumn Jorosopa. Npn HeobxoaumMocTH
AononHuUTeNsHO baHk MOXeT ncnonb3oBaTh APYrMe KaHanbl CBA3W, yKasdaHHble KnueHTom.

Ob6ecneyvnTb BO3MOXHOCTb NpoBeaeHus Onepaunii n nx ABTopm3sauunii ¢ ncnonb3oBaHnem Kapt
B pexunme gyHKLmoHupoBaHus TCT, Bknovas pexmm «24 yaca B CyTKW 7 QHEN B Hegerno», 3a
WCKNIOYEHNEM NEPEPBLIBOB, CBA3AHHbIX C TEXHONOMMYECKNM 06CnyXnsaHnem poLeccuHroBoro
ueHTpa BaHka, ycTpaHeHnem aBapuHbIX CUTYaUUn, a Takke NepepbiBOB, BO3HMKLLMX HE MO
BvHe baHka.

OcywecTBnATb NepeyncrieHMe OeHeXHbIX cpeacTB no peksuautam KnueHTa, ykasaHHbIM B
3agasneHumn o npucoeguHeHnn K NMpasmnam ToproBoro aKkBanpuHra, B nopsake, onpegeneHHom
pasgenom 7 HacToswmx MNpasun.

MpuHnmaTth npeteH3un KnmeHta no Onepaumam ¢ ncnonb3oBaHmeM KapT kK pacCMOTpPEHMIO Ha
OCHOBaHMUN NMUCbMEHHBIX 3asiBneHnii KnneHta B Teverne 30 (TpuauaTtn) KaneHaapHbIX gHEN ¢
naTtbl coBepeHua Onepaunin ¢ ucnonb3oBaHnem Kapr.

Bectn npeTeH3nMOHHy0 paboTy B pamkax Hactodwmx [lpasun u(unm) npasun MNC no
Onepaumsm, coBepLUeHHbIM, a BNOCneacTBUKM ocnopeHHbiM [Jepxatenem KapTbl.
BaHk nmeet npaBo:

[MpoBoanTb NPOBEPKY AaHHbIX, NpeaocTaBneHHbIX KnmeHToM npu 3aknoyeHun [lorosopa unv B
Xo4e ero MUCnonHeHust (B TOM 4ucCre MpOBepKy caWTa NpeanpusiTus Ha COOTBETCTBUE
3asBneHHoro KnneHtom Bnaa 4eaTensHOCTU 1 Npodhmnst TOProBO-CEPBUCHOM TOYKMN).

OcyLiecTBnaTb Bble3gHYH NPOBEPKY C LiENbI0 NPOBEPKM COOTBETCTBUSA ycTaHoBNeHHoro MCC-
Kofa TOproBO-CEPBUCHOM TOYKU KnneHTa ¢ dhakTuieckum BUAOM AEATENbHOCTM M npodunem
TCI.

3anpawwueatb y KnmeHTa cTaTUCTKY NOCELLEHUI caiTa NPeanpusiTUsi ero KNMeHTamm.

3anpawuBatb y KnveHTa AOKyMeHTbl, Kacawwmecs npoBefeHus Onepauunin/Onepaunii
BO3BpaTa nraTtexa nMyTeM HanpaeneHuss 3anpoca Mo cucteMe  VIHTepHeT-0aHK
(NnpeumyLLEeCTBEHHbIN KaHan cBA3M) U (MNn) Ha agpec ANeKTPOHHOM NoYThl KnneHTa, yka3aHHbI
KnueHtom B 3asBneHun.
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5.2.5.

5.2.6.

5.2.7.

CnucbiBaTb C pacyeTHoro cuyeta KnueHTa B bBaHke, ykasaHHoOro B 3asiBNeHuu, a npu
He[oCTaTOMHOCTM 3TUX CPEACTB CnucbiBaTb C noboro cyeta KnueHTta, oTkpbiToro B BaHke,
n(nnn) TpebosaTb OT KnneHTa nepevmncnmTb No NMCbMeHHOMY TpeGoBaHuio baHka cneaytoLme
CYMMbI A€HEXHbIX CPECTB:

1) Bce cymmbl, koTopble ByayT cnucaHbl ¢ BaHka B TeveHne 180 (Cta BOCbMMOECATH)
KaneHAapHbIX OHEN C AaTbl pacTopXXeHus HacToswero [loroBopa nnu B3bickaHbl ¢ baHka
BHE 3aBMCMMOCTU OT CPOKa B3bICKaHWS MO NPETEH3USAM (MCKaM) opraHv3aLumi, BXogaLWwmxX B
cooTBeTCTBYIOWME [naTtexHble cuctembl U(Mnm) BaHKOB-aMUTEHTOB, 1 (Mnn) [epxaTtenen
KapT, BbicTaBneHHbIM (NpegbsBneHHbiM) bBanky no Onepauusm, MpU3HaHHbIMU
HeOeNCTBUTENbHBIMU UMW COBEPLUEHHBIM C MoObiIMM  HapyweHuamn. O wTpadax,
HanoXxeHHbIX Ha baHk MnaTexxHon cuctemon B pesynbTaTte geatenbHocTn KnmenTa, baHk
006513aH onepaTuBHO nNpefocTaBuTb KnneHty nHcgpopmaumio no nobomy KaHany ceasw.

2) BCe CyMMbl, He BO3MeLLeHHble BbaHKky no pacyetam B COOTBETCTBYHOLWMX [MnaTexHbixX
cuctemax no Onepaunsim, coBepLUeHHbIM No Kaptam ¢ ucnonb3oBaHveM TepMunHanos
baHka/Knuental/ TepmuHanoB SoftPOS, yctaHoBneHHbix B TCT KnveHTa;

3) B nonHom obbemMe BCE CYMMbl AEHEXHbIX CPeACTB, CMMCaHHbIX CO cyeTa baHka u
BO3BpalLeHHbIX JepxaTtento B pedynbTate BbINOMHEHUS C UCNOMNb3oBaHWeM TepmuHana,
ycTaHoBreHHoro y KnveHta /Tepmunana SoftPOS, Onepauun Bo3spaTa nnatexa;

4) B NONMHOM oObeMe BCe CyMMbl OEHEXHbIX CPeACTB, nepedncrnieHHblx baHkom KnuneHty B
COOTBETCTBUM C YCrOBUSIMU HacTosLero [loroBopa, 1 He ynrayeHHbIX (He BO3MELLEHHbIX)
BaHky B cBA3M C OTMeHoW nubo npuocTtaHoBneHnem Onepauni (TpaH3akuuin);
MOLLEHHNYECKUMN OEACTBUAMU UMM MNOAO3PEHUSMU Ha MOLUEHHUYecKkue OelcTBuSA C
KapTtoi/pekeuantamm Kaptbl; ocnapuBaHuem Onepauun; Hanmdmem cboeB B paboTte
obopynoBaHus/kaHanoB CBs3W; HapylleHWeM npaBun COOTBETCTBYOLWEN [lnaTtexHon
cucTeMbl; HapyweHnem KnneHTom ycnosun Hactosiwero [loroBopa; no UHbIM Npu4mMHam;

5) B nonHom ob6beme cymmbl BosHarpaxgeHus (nnaTbl), npuumTarowmecs baHky un
nognexawme ynnarte baHky KnneHTom B COOTBETCTBMM C HACTOALLMM [10roBOpoMm;

6) npu ucnonb3oBaHuUu TepMUHaNoB, NpuHaanexawmux baHky — B nonHomM 06beme pacxoapl
baHka Ha pPEeMOHT, 3aMeHy 4acTel unuM MnosnHyw 3ameHy TepmuHana(oB) B crydae
ucnonb3oBaHus TepmunHana(oB) He Mo LieNeBOMY Ha3HauYeHUIo; MOBPEXAEHNS UK yTpaThl
TepmnHana(oB) B pe3ynbTaTte HENPaBUSBHOMO WU HEGPEXHOrO XpaHeHust Unu
ncnonb3oBaHus TepmuHana(oB), Mmoandukaumm TepmmnHana(oB) 6e3 paspelueHnst baHka;
pemoHTa TepmuHana(oB) nMuamu, He MMEKLLMMN COOTBETCTBYIOLLIMX NOSTHOMOYUI Ha ero
nposefeHue, u (Mn1) NnpoBeaeHHoro 6e3 NMcbMeHHoro cornacusa baHka;

CnucaHue aeHexHbIX cpeacTB co cHeToB KnmeHTa cornacHo HacTosiemMy nyHkTy BaHk Bnpaee
OCYLLECTBISATb C UCMONMb30BaHNneM 6aHKOBCKOro opaepa.

MpoBoanTb B MecTax peanusauum ToBapoB (paboT, ycnyr) KnueHta /mectax npyema onnatbl
3a peanu3oBaHHble ToBapbl (paboTkl, ycryrn) KnveHta nposepku cobrniogeHns nepcoHanom
KnueHta «WHCTpykuum o Mepax ©OesonacHOCTM npu obcnyxuBaHUM BaHKOBCKUX KapT»
(Opunoxernve 8 k HactoawmMm [lpasunam), «WHCTpykuma o nopsgke obcnyXmBaHWS
Oepxatenen baHkoBcknx kapt» (MpunoxeHne 9 k HactosAwmm [paBunam), a Takke
ucrnonb3oBaHmst KnuenHtom TepmuHanos/ TepmuHanos SoftPOS B cooTtBeTcTBUM C
TpeboBaHuaAMK HacTosALwmX [Npasun.

Mo cBoemy ycmoOTpeHuto B nboe Bpems NpuMoCTaHaBMNMBaTb MW MONHOCTLIO NpekpallaTtb
npoBeeHne pac4eTtoB ¢ KnuneHtom no Onepaumsam (TpaH3akumam) ¢ ucnonb3oBaHmem KapT, B
T.4. nyTem OTKMYeHus TepmuHana /ydeTHonm 3anmcm  TepmuHana SoftPOS  6es
npenBapuTensHoro yeegomneHusi KnveHta, a Takke nNpuocTaHaBnMBaTb 3adyucrnieHue nuobo
OTKa3sbiBaTb B 3a4MCNEHUM OEHEXHbIX cpeacTB Ha cyeT KnueHTta, B noboM u3 crneayoLmx
crnyyaes:
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5.2.8.

5.2.9.

5.2.10.

5.2.11.

5.2.12.

5.2.138.

5.2.14.

1) npw coBepLUueHMM (MONbITKE COBEPLUEHMS) HE3AKOHHbIX (B T.4Y. MOLUEHHUYECKUX) AEeNCTBUA
¢ Kaptoii/peksuantamm KapTbl nMbo npu Hanu4mMm nogo3peHnin Ha CoBepLLEHNE YKa3aHHbIX
JENCTBUN;

2) npw HapyweHun KnneHTom npaBui COOTBETCTBYIOLLEN [1naTexXHon cucTembl;

3) npw HanpaeneHun KnueHty /mpy nonyyeHun ot KnueHTta yBeOOMNEHUS O pacTOPXKEHUU
[oroeopa;

4) NpU TEXHUYECKMX HEUCNPABHOCTSAX KaHamNOB CBSA3M U/Unv o6opyaoBaHus;

5) B cnyyae BO3HMKHOBEHMSI KOH(PIMKTHOM CuUTyaumm B CBS3WM C NpoOBeAEHNEM (He
nposegeHnem) Onepaumn (TpaH3akumu), B T.4. B CBA3N C ocnapuBaHuem Onepauum
(TpaH3akuun);

6) npwu 6nokmposke Kapr;

7) nNpu BbISIBIIEHMM HECOOTBETCTBMA hakTuveckon geatenbHoctn TCI1 yctaHOBRNEHHOMY
MCC-koay;

8) B cnyyae HapyweHus KnueHTom ycrnosun HacTosAwmx MNMpaeun;

9) npu nukempauun Knuventa, nmubo BO30yXOeHMM B OTHOWweHun KnveHTa pena o
HEeCOCTOATENbHOCTU (GaHKPOTCTBE); B UHbIX Cryvasix, NPeAyCMOTPEHHbIX OENCTBYHOLWUM
3akoHodaTenbcTBoM PO, unu no ycmotpeHuto baHka.

YoepxuBaTtb M3 CyMM JAEHEXHbIX CpeacTB, NepedncnsieMblix Ha pacyeTHbln cyeT KnuneHTa B
cootBeTCcTBMM C n. 1.3. Hactosawmx [lpaBun, cymmbl BO3HarpaxgeHus (nnatbl),
npuuntaowmecsa baHky n nognexalume ynnate baHky KnmeHTom B COOTBETCTBUM C HACTOALLUM
[orosopom.

CamocToATENbHO yMeEHbLUAaTb CYyMMbl AEHEeXHbIX CpeacTB, nepeuyucnsemblx KnveHty B
cooTBeTcTBMM C [loroBopoM, Ha cymMmbl Onepaumn (TpaH3akuui), MO KOTOPbIM
OCYLLeCTBISAETCHA BO3BPAT AEHEXHbIX CPEACTB.

MpumeHnTb K KnueHnTy wtpadHble caHkumm B pasmepe 0,1% (Honb uenbix ogHa gecatas
npoueHTa) Ha HenokpbiTele KnueHtoM cymmbl no Onepaumy BO3BpaTta nnaTtexa 3a Kaxabiv
OEHb 3aJepPXK/ NepevncreHns CpeacTs.

Pasvelwats wuHopmMauuoHHble Matepuanbl BbaHka u [naTexHbix cuctem B MecTax
peanunsaumu ToBapoB (paboT, ycnyr) KnueHta.

3anpawuBath y KnneHTa Heobxogumble Ans okasaHus ycnyr ToproBoro 3keavipuHra
CBeleHMs1 U IOKYMEHTbI, yKka3aHHble B NepeyvHe LOKYMEHTOB, onpeaeneHHom BaHkoMm, a Takke
WHble CBEAEHUs U JOKYMEHTbI B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuiickor denepaumn,
B TOM 4ucne B obrnacTtv NpoTUBOAENCTBUSA Neranusaummn (0TMbIBaHMIO) JOXOA0B, NOMyYeHHbIX
NPEecTynHbIM NyTeM, U (OUHAHCMPOBAHUID TEPPOPU3MAa, U COOTBETCTBYIOLIMX HOPMAaTMBHbIX
aKToB, nsgasaemblx BaHkom Poccun.

lMpunoctaHaBnMBaTb oOKasaHue Ycnyr B pamkax [loroBopa B cryvyae HenpeacTaBreHus
KnueHtom B TeueHue 5 (Matm) pabounx gHem ¢ MOMEHTa MOMyYeHUs MUCbMEHHOrO 3anpoca
BbaHka (no noudte/ npu noceweHun odwuca baHka wnnu no Cucteme WHTepHeT-6GaHKk),
3anpoLlleHHbIX baHkom cBefeHuM U OOKYMEHTOB, B T.4. B COOTBETCTBUW C HOPMAaTUBHbLIMU
TpeboBaHuAMN N pekomeHgaumamm baHka Poccum B cchepe npoTuBOAeicTBUM neranvsaumm
(OTMbIBaHUIO) 4OXOAOB, MONTYYEHHbLIX MPECTYMHbIM NyTEM, (PUHAHCUPOBAHMIO Teppopusma u
h1HAHCMPOBAHMIO PaCMpPOCTPaHEHUS OPYXWUS MacCOBOro YHUYTOXeHus. baHk yBegomnsaer
KnueHTa o npyMeHeHUn Mep, ykasaHHbIX B HacToswweM nyHkTe [Jorosopa, nobbiM cnocobom,
nossonsAlwmnm KnmeHTy nony4nTs YBeOOMITEHNE U YCTAaHOBUTb, YTO OHO UCXOAMT OT BaHka.

B opgHocTOpOHHEM nopsigke u3MeHATb opMbl/opMaThl TUMOBLIX AOKYMEHTOB, B T.u.
OTHOCALLUMECA K NPedoCTaBIieHWIo, PerynupoBaHuWio K nocneayowemy obCcnyXnBaHuio
npogykta (dopmbl AKTOB npuema-nepedadm TepmuHanoB, 3asBneHun, WHCTpyKUMA,
ykasaHHbIX B n. 5.2.6. HacTosawmx MNpasun). AkTyanbHble opMbl BaHk pasmellaeTt Ha cante
BaHka.
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MpaBuna okasaHus ycryru NpoBeAeH!Us pacyeToB 3a peanusaLuio ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHuem 6aHKOBCKMX KapT (TOProBbli
3KBAWPWHI) OPUANYECKUM NULLAM, UHAMBUAYANbHLIM NPEANPUHUMATENAM W (DU3NYECKM NLIAM, 3aHUMAIOLLMMCS B Y CTAHOBIIEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.2

5.2.15.

5.2.16.

5.2.17.

6.1.
6.1.1.

6.1.2.

MHnumnposaTb pactopxxeHue [loroBopa B cnyyae BbisiBneHus baHkoMm HapyleHus KnneHTtom
TpeboBaHun HacTosLwwmx MNpasun.

CoBepluaTb WHble OEWCTBUS, MpPaBO COBEPLUEHMSI KOTOPbIX nNpedocTaBneHo baHky
AeCTBYOWNM 3aKkoHoaaTenbcTBoM Poccuiickon Pepgepaunm m/vunu Hactosilwumm [JoroBopom /
Horoeopom KBO w/vnun Mpaeunamu MNnatexHon Cuctemsi.

ObsnasatenbctBa baHka No OCyLLECTBIEHMIO pacyeToB, yKa3aHHbIX B M. 1.3 HacToawmx Mpaeun,
npekpawarTcs ¢ gaTtbl oTKNoveHus TepmuHana /TepmuHana SoftPOS, ycTaHOBNEHHOro B
TOProBO-CePBUCHOM ToYKe KnuneHTa.

NMpaBa n ob6s13aHHOCTU KnueHTa

KnueHT 0653yeTcs:
Mpn nogknoyeHun ycnyrm ToproBoro akBanpuHra ¢ ucnonb3oBaHmem TepmunHanos baHka:

1) T[puHATb OoT baHka BO BpeMeHHoe Nosfb3oBaHne TepMuHarnbl B KONMYECTBE N B COCTOAHMMN
B COOTBETCTBMM C AKTOM npuema-nepegayu, obecneumBaTb LLENOCTHOCTb U COXPAHHOCTb
NPUHATOro 06opyaoBaHUA B TEYEHUE BCEro cpoka Aenctans Joroesopa.

2) Wcnonb3oBaTb nony4yeHHble oT BaHka TepMuHanbl UCKMIOYUTENBHO B LIENSX HACTOSALLEro
[oroBopa, cBoeBpeMeHHO MHopMMnpoBaTb BaHk 0 HEoBXOAMMOCTU UX PEeMOHTa UMK
3aMeHbl.

3) [Onsa nposenenus Onepaumn (TpaH3akumin) ¢ Kaptammn ncnonb3oBaTe NpeaocTaBneHHbIe
BbaHkom TepmuHansol.

4) He nepepaBaTb M He nNpefoCTaBnATb B MNOMb30BaHWE TpPeTbMM nuuam TepmuHanbl,
nepegaHHble bBaHkom no [oroeopy. lMpu HeobGxogmMMocTM 3ameHbl TepmuHana(-oB),
Bo3BpaTta HeBocTpeboBaHHOro(-bix) TepmuHana(-oB) 6e3 pacTopxeHus [orosopa,
Bo3Bparta TepmuHana(-oB) no npuynHe pactopxeHus [Jorosopa — ocopmuTs 3asiBneHve
Ha gemMoHTax TepmuHana (popma 3asBneHusa npeactaBneHa B [punoxeHun 10 K
HacToswwum Mpasunam).

5) B cny4yae npoBegeHusa baHkom 3ameHbl TepMunHana nognucatb AKT 0 3ameHe TepMmuHana
BaHka (dpopma Akta npeactasneHa B Mpunoxenun 11).

6) B cnyyae Bo3BpaTa HeBocTpeboBaHHOro(-bix) TepmuHana(-oB) 6e3 pacTopxeHus
Horosopa noanucaTb AKT npuema-nepeaayn no Bossparty TepmuHana baHka (popma AkTa
npeacrtaeneHa B [MpunoxeHun 12 k HacToAwwmm Npasunam).

7) TMNpu pactopxeHun [oroBopa BepHyTb Bce TepMuHanbl, MNonyyYeHHble Yy baHka, ¢
odopmneHnem AkTa npuema-nepedadvm no Bosspaty TepmuHana badka (popma AkTa
npeactaesneHa B [NpunoxeHun 12 k HacToawum [lpaBunam) OO0 AaTbl pacTOPXKeHWs
Horosopa.

8) Bosmewartb (Bbinnaymeatb) baHky B nonHoM ob6beme noHeceHHble BaHkoM pacxoabl B
CymMme npoBedeHHOro baHKOM pemMoHTa, 3amMeHbl 4acTel WU MOSIHOW  3aMeHbl
TepmuHana(oB) No MpuMYMHE WCNOMb30BaHMA TepmuHana(oB) He MO  LeneBoMy
Ha3HaYeHWI0; MOBPEXAEHM UK yTpaTbl TepmMuHana(oB) B pesynbTaTte HenpaBWUilbHOrO
NN  HEBPEXHOro XpaHeHUs UnNu KCnonb3oBaHWs TepmuHana(os), MoaudUKaLmm
TepmuHana(oB) 6e3 paspeweHuss baHka; pemoHTa TepmuHana(oB) nvuamu, He
MMEILLMMN COOTBETCTBYHOLLIMX MOMTHOMOYUIA Ha ero nNpoBeaeHne, u (Unu) NPoBegeHHOro
6e3 nucbMeHHoro cornacus baHka.

Mpn nogkniodeHun ycnyrm TOProBoro SKBaWpuHra C  WUCNoNb3oBaHMeM TepMuUHanos,
npuHagnexawmnx Knuenty:

1) [Ona HacTpOMKM U YCTaHOBKM nporpammHoro obecneyeHus baHka npegocTtaBuTb BaHky
cepTUUUMPOBaHHbIE, HE MMEIOLLME MOBPEXAEHUN rapaHTUHbLIX NNoM6 1 HaxoasLwmnecs
Ha rapaHTum TepMuHansl, nepenas nx baHky no AKTy npuema-nepegayu.
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MpaBuna okasaHus ycryru NpoBeAeH!Us pacyeToB 3a peanusaLuio ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHuem 6aHKOBCKMX KapT (TOProBbli
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6.1.3.

6.1.4.

6.1.5.

6.1.6.

6.1.7.

6.1.8.

2) 3ameHntb TepMmumHan B criy4ae HEBO3MOXHOCTW (BHE 3aBUCMMOCTU OT MPUYMHbI)
ycTaHoBKM BaHkoM nporpammHoro obecrneyeHums Ha TepmuHan KnnenTa.

3) B T1eueHue cpoka pencteus [oroBopa obecneumBaTb 3a CBOM CYET LENOCTHOCTD,
COXpaHHOCTb TepmuHanoB KnueHTa, npoBegeHue mx Heobxooumoro ob6Cry>KMBaHUSA U
PEMOHTA.

4) Wcnonb3oBaTb TepMuHanbl KnneHTa NCKNIOYNTENBHO B Lensax HacToswero [lorosopa.

5) He nepemaBaTb M He npenocTaBnsATb B MOMb30BaHME TPeTbMM NuuaMm TepMuHanbl
KnueHTa.

CamocTosATenbHO M 3a cBOM cyeT obecrneumBaTb TepMuHanbl pacxodHbIMKW MaTepuanamm
(4ekoBoW neHTON).

Mpn nogknoyeHun ycnyrn ToproBoro akBampuHra ¢ ucnosnb3oBaHmem TepMmunHana SoftPOS:

— Ans nony4vyeHnsa AaHHbIX y4eTHoW 3anucu Ansa goctyna k TepmuHany SoftPOS ckauatb u
YCTaHOBUTL Ha MOOWIbHOE YCTPOWCTBO MpunoxeHne 2can SoftPOS. [MpunoxeHne
ckaumBaeTcsa M3 marasuHa npunoxeHun Google Play n gomkHo nmeTtb ceptudmkaumo
NNaTeXHbIX CUCTEM Ha COOTBETCTBYOLLMIA PyHKLUMOHAT;

— nocne nonydyeHus AaHHbIX ydyeTHow 3anmcn oT AO «CmapTtduH» (n. 5.1.9 lMpasun)
NponTn npoueaypy aktmsaumm npunoxexHmss 2can SoftPOS, cnegysa WHCTpyKUuAM B
NPUNOXEHUN N COOOLLNTL O ee pesynbTatax CoTpyAHUKY baHka.

Mcnonb3oBaTb npedocTtaBneHHbln TepmuHan/TepmuHan SoftPOS mckniouMTenbHO B Lendax
HacTtoswwero florosopa.

Mpepoctaenate TepmuHan /TepmuHan SoftPOS gns  mMcnonb3oBaHWSA TOSbKO CBOUM
paboTHMKam. 3a Bce AENCTBUs, COBEpLUAeMble C ucnonb3oBaHneMm TepmuHana/ TepmuHana
SoftPOS/ y4yeTHOM 3anucn, npegocTaBneHHon KnueHTy ons goctyna Kk TepmuHany SoftPOS,
KnneHT HeceT OTBETCTBEHHOCTb, Kak 3a CBOM COBCTBEHHbIE AencTBMSA. [encTBre/6e3nencrame
paboTHuKa KnneHTa siBnsieTcsl, COOTBETCTBEHHO, AencTBMeM/6e3aencTBmemM camoro KnumeHra.

ObecneunTtb npuem/Bo3spat TepMuHanNoB, B TOM 4MCre NOANUCaHWE BCeX AKTOB npuema-
nepefadn, a Takke AKTa nepemelieHuss TepmMnHanoB, (OPMbl KOTOPbIX YCTaHOBMEHbI
MpaBunamn, ogHMM M3  YMNOSIHOMOYEHHbIX npeactaBuTenen KnuveHta, yKasaHHbIX B
MpunoxeHun 1 k 3asBreHnto 0 NpucoegmMHeHun K Npaeunam ToproBoro akBanpuHra, B 3apaHee
cornacoBaHHOe BpeMsi  YCTaHOBKM/3aMeHbl/geMoHTaxa TepmuHanoB. MakcumansHO
Jonyctumasa 3agepXka BO BpPEMEHM OT COMacOBaHHOIO BpeMeHW npuema/Bo3BpaTa
TepmuHanoB - He ©Oonee nofydaca OT paHee  COMMacoBaHHONO  BPEMEHMU
YCTaHOBKW/3aMeHbI/AeMOHTaxa.

Mpu nognucaHum akTa ynonHOMOYEHHbIN nNpeacTaButens KnneHTa AomkeH MMeTb npu cebe
OOKYMEHT, YLAOCTOBEPSIIOLLMIA NNMYHOCTL. [peabsBrneHne [OOKYMEHTOB, MNOATBEPXAAOLLMX
nonHoMouusi, He TpebyeTcs.

B cnyyae oOTcyTCcTBMS YMNOMHOMOYEHHOro npeactaButens KnveHTa, ykasaHHOro B
Mpunoxenun 1 k 3asiBneHuo O npucoeanHeHun K [NpaBunam ToOproBoro 3aKBampuHra, B
cornacoBaHHOE BpPeMsi YCTaHOBKMW/3aMeHbl/AeMOHTaxXa TepMUHanoB ¢ y4eTOM MakCUmarbHO
J0NyCTUMOW 3aiePXKKM BO BpEMEHU, NpeayCMOTPEHHOW HacToALWMM NyHKTOM [NpaBur, baHk He
OCYLLEeCTBNSAET YyCTaHOBKy/3aMeHy/AeMoHTax TepmuHanoB. B ykasaHHon cutyauuu KnueHt
OCYLLECTBNAET MNOBTOPHOE  COrfacoBaHWe  BPEMEHM  YCTaHOBKW/3aMeHbl/OeMOHTaxa
TepmuHanos.

Ms3sewatb baHk O cmeHe npeactaBuTenen, YNOMHOMOYEHHbLIX OCYLLECTBATb OT WMEHMU
KnueHTta npuem/Bo3spat TepMrHanoB 1 NoANMCLIBaTbL BCe AKTbl Npuema-nepenayun, a Takke
AKT nepemelleHnsa TepMuHanoB, oOpMbl KOTOPbLIX YCTaHoBMNeEHbI [1paBunamu, nocpeacTBOM
npepoctaenennss B baHk wHdopmauum no dopme [punoxeHms 1 Kk 3asBneHno o
npucoefuHeHuu K MNMpasunam ToproBoro aKkBampuHra.
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MonHomounsa npenctasutenen KnveHTa, nepeuncneHHbix B [NpunoxeHun 1 k 3asBneHunto o
npucoegmMHeHnn Kk [lpaBunamMm TOProBoro 9KBavWpuHra, OeWCTBYHOT A0 npedocTaBreHund
Knnentom B BaHk HoBoro lMpunoxenust 1 Kk 3asdBneHutio o npucoegmHeHun Kk [MpaBmnam
TOProBOro aKBanpuHra.

6.1.9. T[puHumaTb B onnaty ToBapa TONbKO AencTBUTENbHble KapThbl, onpegeneHHble HacToAWmMMN
[NpaBunamu.

6.1.10. PasmewaTb Ha BuAHbIX MecTax B TCT (Ha Bxoge, y MecTa pasmelleHuss TepmuHana)
npegocTaBneHHble baHkom nHdopMaunoHHble maTepmansl ¢ norotunamm MNC, ykasbiBatowme
Ha BO3MOXHOCTb 06cnyxmBaHus Kapt aTunx MNMnaTexHbix cuctem.

6.1.11. PeanusoBbiBaTb ToBap ¢ ucnonb3oBaHuem Kapt B TeyeHue Bcero pabodero spemenHn TCT
KnneHTa, npuMeHsist LieHbl He Bhille, YeM Npu onnaTte ToBapa 3a HanuyHbIA pacyeT, He BBOAUTb
OOMNONMHUTENbHbLIX KOMUCCUIA, He TpeboBaTb OT [epxaTtenen kakon-nmbo AoNONHUTENbHON
onnarbl.

6.1.12. ®dopmupoBaTb 1 NPefOCTaBNATbL NoKynaTensm ([epxaTensiM) KaccoBbllii Yek Ha Bymare unu B
3MEeKTPOHHOM BUAEe cornacHo TpeboBaHUAM 3akoHoaaTenscTea Po.

6.1.13. He coBepwatb onepauun c ucnosnb3oBaHMeMm KapTbl (He BblgaBaTb TOBap, HE OKa3biBaTb
ycnyry) B criyqae nony4veHust otkasa B ABTopusauum no nobor npuumHe, npy atom baHk He
0653aH coobwaTtb KnueHTty npuumHy oTkasa B ABTOpM3auuni.

6.1.14. XpaHutb Konun 4vekoB TepmwuHanos/ TepmumHanoB SoftPOS, B COCTOAHMM, MO3BOSIAIOLLEM
BOCCT@HOBUTb BCIO MHGOpMaumio € HuX, B TedyeHne 3 (Tpex) neT ¢ AaTbl COBepLUEHUSs
Onepaunn (TpaHsakuum), U NpegocTaBnATb MXx baHky no nepsoMy TpebGoOBaHWIO B CPOK, He
npeebiwatowmin 5 (Matm) 6aHKOBCKUX OHEW C AaThbl 3anpoca.

6.1.15. ObGecneunTb B TedeHue BpemeHn paboTbl KnueHTta gocTtyn k TepMuHany ynorHOMOYEHHbIX
paboTHMKoB baHka:

—  Ans ocyllecTBneHus obcnyxveaHus TepMUHanos;

—  Ons nepefayn C MOMOLLbIO NEPEHOCHOTo KOMMbioTepa HakonseHHon B TepmuHane
nHpopMaLK, TEXHUYECKOTO OBCYXKMBaHMS U TEXHONOMMYECKUX MEPOTPUSTUN.

[lo MomeHTa ponycka paboTHukoB BaHka k TepmuHany - TpeGoBaTb OT HUX NpeabsBEHUs
AOKYMEHTOB, YAOCTOBEPSIOWMX JIMYHOCTb, U MPOBEPSTh HanuyMe AaHHbIX 06 3TUX nuuax B
nepegaHHoM KnneHTy cnivcke coTpyaHukoB baHka, Metowmux npaBo NpoBoAuTs 06CnyXrBaHue
TepmuHana, noAnMcaHHOM YNoNTHOMOYEHHbIM NULOoM BaHka 1 3aBepeHHOM nevaTtbio baHka.

6.1.16. OOGecneunTtb ycroBuss Ans npoeedeHuss TepmuHanamu/  TepmuHanamm  SoftPOS
aBTOMaTM4eCKON nepefavyM WHgoOpMaLMU C UCMOMb30BaHWEM NPELOCTABMEHHOrO KaHana
CBS31 B cornacoBaHHoe ¢ baHkom Bpewmsi.

Mpy HEBO3MOXHOCTW NPOBEAEHUA nepedadn UHGOpMauUKW, HaKOMNeHHou B TepmuHane/
TepmuHane SoftPOS wnm ceBegeHun o Apyrux oBCTOATENbLCTBAX, MPENATCTBYHOLMX
HopmarnbHon pabote TepmunHanos /TepmuHanoB SoftPOS, HemeaneHHo coobwaTtb 06 3ToM B
BaHk no TenedgoHam, ykasaHHbIM Ha caiTe baHka, nnm no cucteme MHTepHeT-6aHK.

6.1.17. He n3MeHATb M He BMeLLUMBaATbLCA B MporpammHoe obecnedeHve baHka, ycTaHOBMEHHOE B
TepmuHane /nporpammHoe obecneyeHune, yctaHoBneHHoe B TepmuHane SoftPOS.

6.1.18. He ponyckatb 6e3 nucbMeHHoOro cornacusi baHka nepemelyeHns TepmuHanoB B Mecta (Mo
agpecam), He ykasaHHble B 3asiBeHnN.

Mpn HeobxooMMOCTU CMeHbI agpeca yCTaHOBKM TepMmuHana obpatuteca B odmc baHka nnm
HanpaBuTb cooblieHne B npousBonbHon dopme no cucteme WMHTepHeT-6aHKk. Mo dhakTy
YCTaHOBKM TepMmHanoB MNpu CMeHe afpeca WX yCTaHOBKM nognucatb AKT no ¢opme,
npeactasneHHon B [punoxeHnn 4 Hactoswmx MNpasun.

6.1.19. Tllpun HeobXxoOMMOCTM YCTAHOBKW  OOMONHUTENbHbIX  TepMuHanoB/  NpeaoCTaBeHus
OOMOMHUTENbHbIX Y4YeTHbIX 3anucen obpatuTecss B baHk ¢ 3asdABneHMEM Ha yCTaHOBKY
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6.1.20.

6.1.21.

6.1.22.

6.1.23.

6.1.24.
6.1.25.

AononHUTENbHLIX TepMuHanoB / npeaocTaBneHns AoNONMHUTENbHbIX yYeTHbIX 3anuncen (Popma
3asBneHusa npeacrtasneHa B [punoxeHun 6 k Hactoawmm MNpasunam). Mo akTy ycTaHoBKM
OOMOMHUTENbHLIX  TepMuMHanoB noganucaTb COOTBeTCTBYyWMe AkTbl Mo  dopmam,
npegcrtasrieHHbIM B [MpunoxeHusx 3, SHacTtodAwmx [Npasurn.

Ocyuwectenate B TepmuHane/ TepmuHane SoftPOS Onepauuto Bo3BpaTa nnartexa wunm
Onepaunio 0TMeHbI aBTopu3auun B criydae Bo3Bparta nmbo oTkasa oT ToBapoB (paboT, ycnyr),
onnadeHHbiX paHee [epxaTenem c ucnonb3oBaHvem KapTbl, n cornacus KnveHta ¢ Takum
BO3BpPaTOM/OTKA30M.

OnnauvBate baHky BosHarpaxaeHue (nnaty) 3a ycnyru, okasbiBaemble KnneHTy B
cooTtBeTcTBUM C n. 1.3. HacToAwwmx MNpasun, B nopsake, ykasaHHOM B pasgene 7 HacTosAWwmX
MpaBwun.

B cny4yae BbicTaBneHms baHkom npeTteH3ann KnneHTy, B TedeHne 30 (Tpmauartun) gHen co OHs
ee BbICTaBneHus BbinnavmeaTb baHky:

1) Bce cymmbl, KoTOopble OyayT cnucaHbl (yoepxaHbl) ¢ baHka B TeyeHne 180 (Cra
BOCbMMAECATN) KaneHOapHbIX OHEN C AaTbl pacTopXeHus HacToswero [orosopa unu
B3blCKaHbl C BaHka BHe 3aBMCMMOCTM OT CpoKa B3bICKaHWs MO MNPeTeH3usM (McKkam)
opraHusauummn, Bxogswmx B cooteeTctBytowme [1C, n (mnn) OmuteHToB M (Mnn)
Oepxatenen KapT, npegbasneHHbiM baHky no Onepaumnam (TpaH3akumsam), NPU3HaHHBIM
He[enCTBUTENbHBIMU UM COBEPLLEHHBIM C NOBBLIMU HAPYLLEHNAMY;

2) Bce CyMMbI, He Bo3MelleHHble baHky no pacyetam B cootBeTcTBYHOLWMX [1C no Onepaunsm
(TpaHsakumam), coBeplUeHHbIM C ucnosnb3oBaHmeM KapT B TepmwuHanax /TepMmuHanax
SoftPOS;

3) B MonHoM oGbeme BCe CyMMbl OEHEXHbIX CpeacTB, nepeuncrieHHbix baHkom KnveHTy B
COOTBETCTBUM C YCNOBUSIMU HacTosAwmx MNpaBun, u He ynnayeHHbIX (He BO3MELLEHHbIX)
BaHky B cBA3Kn ¢ oTMeHon nnbo npuoctaHoeneHvem Onepaumn (TpaH3akumii) n(unu) no
WHBIM NpUYMHaM (B YaCTHOCTW, B Clyvyae MOLLUEHHUYECKUX OEVCTBUA UMM BO3HUKHOBEHNS
NoJ03PEHUN B MOLLEHHUYECKUX AencTBMAX ¢ KapToin/pekBuantamm KapTbl, ocnapvBaHus
Onepauuit n(unn) npu cbosx B pabote obopyaoBaHUs/kaHanoB CBA3W; NpyU HapyLleHWUK
npaBun COOTBETCTBYIOLLEN [naTexHon cnctemsl n(unu) HapyweHnn KnveHtom ycrnosum
HoroBopa);

4) B nonHom oObeMe Bce CYMMbl AEHEXHbIX CpeacTB, CMMCaHHbIX cO cyeTa baHka,
BO3BpaLLeHHbIX [lepxaTento B pesynbTaTte BbINOMHEHMS C MCMONb3oBaHMeM TepmuHana
[TepmuHane SoftPOS Onepaumm Bo3BpaTta nnaTexa;

5) B nonHom obbeme cymmbl BosHarpaxaeHus (nnatbl), npuuuntatrowenca badky k ynnate
KnveHToM B COOTBETCTBUM C HacToswmumm MNpasunamu;

6) B nonHoM ob6beme MnoHeceHHble BbaHkoM pacxodbl B CymMMe npoBefeHHOro baHkom
pPEMOHTa, 3aMeHbl 4YacTem WM MOMHOW 3aMeHbl TepmuHana(oB) NO MPUYMHE
ncnonb3oBaHust TepmuHana(oB) He No LeneBoMy Ha3HaYeHWIO; NMOBPEXAEHNS UNn yTparhbl
TepmuHana(oB) B pesynbTaTe HEMPaBWUIIbHOIO WM HEOPEXHOro XpaHeHust unu
ncnonb3oBaHus TepmuHana(os), mogndukaumm TepmmHana(oB) 6e3 paspelleHus baHka;
peMoHTa TepMmmHana(oB) NUUamMu, He UMEKLLUMN COOTBETCTBYIOLLMX NMOMHOMOYUIA Ha ero
npoBefeHne, u (Mnn) NnpoBeaeHHoOro 6e3 NMcbMeHHoro cornacusa baxka.

WcnonHATe Bce ycnosus, B TOM yncne TpeboBaHusa baHka, ykasaHHble B « IHCTPYKLMK O Mepax
GesonacHocTM npu obcnyxmBaHum BaHKOBCKMX KapT» M B «VHCTpykuum o nopsgke
obcnyxmBaHua [epxatenen OaHKOBCKMX KapT», NPeAcTaBfeHHbiX B [lpunoxeHun 8 u
MpunoxeHun 9 K HacToswmmM MNpaBunam.

O6ecneumBaTb BbiNonHeHne TpebosaHun PCI DSS.

HecTu 3a cBOM CUET BCE pUCKU HACTYNNEeHUs HebnaronpusTHbIX MOCNEACTBUA NPU COBEPLLEHNM
(monbiTke coBeplueHus) Onepaunn (TpaH3akumm), B T.4. B CBA3U C M0ObIM 13 NEpPeYnNCIIEHHbIX
HWXXe 0DCTOATENBCTB:
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6.1.26.

6.1.27.
6.1.28.

6.1.29.

6.1.30.
6.1.31.

6.1.32.

6.1.33.

6.1.34.

6.1.35.

6.1.36.

6.1.37.

— npw 6nokupoBke pacyeTos no Kaptam/TepmuHanam/ TepmuHanam SoftPOS;
— [puv OTCYTCTBUWN OEHEXHbIX CPeACTB Ha cyeTax Hdepxatenen Kapr;

— B ClNy4yae He3akOHHOro MUCnosnb30BaHWs U (M) NPY MOMNbITKE HE3AKOHHOIO MCMONb30BaHNSA
KapT/PekBn3nToB KapT, B 4acTHOCTW, MpW HanuuMmM NOAO3PEHUA Ha TaKOoe He3aKoHHOe
NCMonb30BaHME/MONbITKY  HE3aKOHHOrO  MCMOMb30BaHWs, BKMNOYas MOLUEHHUYECKMe
OENCTBMS NN NOA03PEHNS HAa MOLLEHHUYECKNE OENCTBUS;

— npv Bo3BpaTe AeHexHbIx cpeacts no Onepaumn (TpaHsakuun) epxaTento KapTbi;

— npum cnncaHnnm [OeHexXHbIX cpeactB Cco CYHEToB KnueHta B nobom u3 Clny4yaes,
YCTaHOBJ1€HHbIX HACcTOALLUM ﬂ,OFOBOpOM;

— B cnyyae otMeHbl Onepauuu (TpaH3akuun);

— npwv npuocTtaHoeneHnn Onepauni (TpaH3akuuin) 1 (Mnm) CBSA3aHHbLIX C HUMK PaCcYETOB;

— NPV TEXHUYECKMX HENCMNPABHOCTSIX B KaHanax CBs3u;

— B CNny4ae He nocTynneHns B baHk geHeXHbIX cpedcTs, cornacHo n.1.3 Hactoswmx Mpaeun;

— npuv HapyweHun KnveHTom npaBun cooTBeTcTByoWen [naTexHon cuctemsl u(nnm)
ycnosun [Jorosopa.

MuceMeHHO nHopmupoBaTh BaHk 06 M3MEHEHMsIX CBOMX NOYTOBLIX PEKBM3UTOB HE NO3AHeE,
yem 3a 10 ([ecsTb) GaHKOBCKMX AHEN OO BCTYMNMEHMS YKa3aHHbIX USMEHEHWI B AENCTBME.

YBeaomnsitb baHk 06 n3amMeHeHUn agpeca canta npeanpusTus.

NHdopmmpoBaTb BaHk 0 HamepeHMM 3akmounTb [JOroBop TOProBOro 3KBaWpWHra ¢ ApPYrum
BaHkom.

HesamennurtenbHo mMHdopmupoBaTb baHk 060 Bcex cnydasx komnpomeTtaumm PekBuantoB
KapT n/unu ceegeHunin o lepxartensx, cTaBmnx n3BecTHbIx KnneHTy. B cnyyae HEBbINOMHEHNSA
AaHHON 005s3aHHOCTU BCe YObITKKM, BO3HMKalWMe y baHka B 3TOM CBA3W, BO3naralTcs Ha
KnueHTa.

YBegoMnAtb baHk 06 nameHeHUn BMaa AeATENBHOCTMU U I'IpOd.)I/IJ'ISI TOpFOBO-CepBMCHOVI TOYKWN.

OcyLecTBnaTb peanu3aumto TONbKo TeX TOBapoB, KOTOPbIE OTHOCATCA K cdhepe AeATeNnbHOCTM
KnueHTa, ykazaHHon B 3assneHumn KnveHTa.

MpegoctaBnate B baHk (CaMOCTOATENbHO UMM MO €ro 3anpocy) CBEAEHUS U OOKYMEHTHI,
HeobxoanMble 4N 3aKMYeHns 1 UCNonHeHns Jorosopa.

MpepocTtaBnaTe baHKy HeoGXoauMMble CBedeHUs U [OOKYMEHTbl B COOTBETCTBMM C
TpeboBaHuaAMK 3akoHodaTenbcTBa Poccuiickoin depepaumn B obnactv nNpoTUBOOENCTBUS
neranusauny (OTMbIBaHWUIO) 40OXOA0B, MOMyYeHHbIX MPECTYMNHbIM NYyTEM U (PUHAHCUPOBAHMIO
TeppopuamMa, BKIo4Yas MHOpMaUMio O CBOWX MpeACTaBUTENsX, BbirogonpuobpeTatensax u
GeHeduLMapHbIX BnagenbLax.

CamocTosTenbHO M 3a CBOM cveT obecneyunTb Hanuune kaHanoB cBsian (VIHTepHeT-
COeQiMHeHne), HeobOXOoaMMbIX ANs OCyLecTBNeHns WMHAOPMALMOHHOIO B3aMMOAENCTBUS
mexay TepmuHanom, yctaHoBneHHoeiM B TCT KnueHTta /TepmuHanam SoftPOS v annapatHo-
nporpamMmMHbIM kKoMnriekcom baHka.

MpeonpuHMMaTe Ha CBOEM YPOBHE BCE BO3MOXHblIE Mepbl MO  AONPETEH3NOHHOMY
yperynmpoBaHuto CnopHbIX cuTyauuii no Onepaumsm, a Takke okasblBaTb coaencTBue baHky B
ero pabote ¢ ONpoTeCcTOBaHHLIMU ONepauusiMm.

HeykocHuTeneHo cobntogate TpeboBaHus 3akoHopaTtenscrea P, MNMpasun KBO, HacTosAwmx
MpaBun un lMpuUnoXeHWn K HUM; UHCTPYKUUKW n/unn pekomeHaauumm baHka; HecTu MOonHyro
OTBETCTBEHHOCTb 3a AENCTBUS/Oe34eCTBMA CBOEr0 nepcoHarna, CBA3aHHble C HapylLleHUem
TpeboBaHun HacToAwmx MNpaswmn.

CamocTosTeNbHO U CBOEBPEMEHHO 3HAKOMWUTBLCS C HOoBbIMU pegakumsmun lNMpasun KBO un
HacTtodAwmx [lpaBun, pasmeweHHbIX Ha cante baHka www.energotransbank.com.
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6.1.38.

6.2.
6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.2.5.

6.3.

7.1

7.1.1.

7.1.2.

HecBoeBpemMeHHoe o03HakoMneHne KnueHTa Cc HoBOW pepakumen [lpaBun He aBnseTcs
OCHOBaHMeM 4518 ee HenpuMeHeHust baHkoMm.

CamocTosiTenbHO 3HakomuTbea ¢ npasunamu NC n cnegntb 3a MX OGHOBMEHUAMM Ha
odmumanbHbix cantax MNC.

KnueHT nmeet npaBo:

Monyyate oT baHka [ONOMHUTENbHBbIE KOHCYMbTALMM W pPa3bsCHEHMS MO BOMpocam
npoeeaeHns onepaumin no Kaptam.

O6pawartbesa B baHk ¢ 3anpocom 0 NpoBegeHUN NOBTOPHOIO UMK AOMOMHUTENBHOIO 06y4YeHnst
nepcoHana Knuenra.

TpeboBaTtb OT baHka nepeuncneHns cymm Onepaummn Ha pacyeTHbIN cyeT KnueHTa, yKkasaHHbIN
B 3asBrieHun, 3a Bbl4eToM BosHarpaxaeHus baHka, B Cpoku, NpeayCMOTPEHHbIE HaCTOALLUMU
[NpaBunamu.

He npuvHumate KapTty/PekBusnTbl kapTbl Ana ocywiectsneHns Onepauun, ecrnvm oHa He
yaoBrneTsopsieT TpeboBaHuAM, ycTaHoBMeHHbIM B [loroBope nnu npasunax l1C.

Mpeobssnate baHky npeteH3nn no nepeyucneHHbiM KnveHTy/yaep)kaHHbiM ¢ KnveHTa B
cooTBeTCTBUM C [JOroBopom cymMmam [OeHexHbIX cpefctB He no3gHee 30 (Tpuauatu)
KaneHaapHbIX AHEN ¢ MOMeHTa nepedncnexusa/yaepxanns. Ecnv KnueHT He yBegomuT baHk B
yKasaHHbI CpoK, TO OydeT cuMTaTbCd, YTO AaHHble CyMMbl MpuHuMatoTcs KnueHTom kak
NOJSTHbIA N NPaBUSbHbBIA NNaTeX.

KnuneHT npegoctaenseT baHky (nonyyaTtento cpeacTs) 3apaHee AaHHbIN akLenT B OTHOLLEHUN
pacnopsibkeHui baHka Ha cnucaHme OeHEeXHbIX CPeACTB C pacyeTHOro cyeTa, a Takke CO BCex
WHbIX cyeToB KnuneHTa, OTKpbITbIX B BaHke.

YcnoBus 3apaHee OaHHOro akuenTa.

1) BapaHee OaHHbIM aKUeNnT pacrnpoCTpaHAeTCs Ha BCe AEHEXHble CpeacTBa, KOTopble
KnueHT 0653aH ynnadmeatbe baHky B COOTBETCTBMM C HacTosiwmumm Mpasunamm.

2) 3apaHee OaHHbIA akuenT gaH KnueHToM B OTHOLLEHWM BCEX pacnopsikeHuin BaHka,
0hpOopMIIEHHbIX B BUAE NNaTEXHbIX TpeboBaHMn, GAaHKOBCKUX OPAEPOB M MHbIX PacyYeTHbIX
OOKYMEHTOB, KOTOpble B COOTBETCTBMM C [OENCTBYHOLUMM 3aKoHOAAaTeNbCTBOM
Poccuiickon ®enepaumm MoryT 6biTb MCMOMb30BaHb! ANS CMUCAHUSA OEHEXHbIX CPEACTB
¢ GaHKOBCKMX CYETOB.

3) Cymma 3apaHee [aHHOro akuenTa onpenensieTcd Kak BCEe CYyMMbl, yKasaHHble B
pacnopsbxeHusix baHka Ha cnucaHve AeHeXHbIX CPeacTB co cyeToB KnveHTa B pamkax
[loroBopa 6e3 orpaHn4yeHns: paamepa Taknux CyMM.

4) 3apaHee gaHHbIN akUuenT OeWCcTBYEeT 4O MOMEHTA MOMHOro MCNoSIHEHUS 06A3aTeNbCTB
KnueHTta 06 ynnate baHKy AeHEeXHbIX CPeACTB COrfacHoO ycroBusiM HacTosawwmx Mpasun.

YcnoBus u nopsifoK pacyeToB

CyMMa OeHexHbIX CPpeAcTB, noanexaias nepevyncrneHunto no JoroBopy Ha pacyeTHbIN cyeT
KnueHTta, paccuntbiBaeTcs, kak obwas cymma, nnatexen ¢ Kapt [epxatenen B nonb3y
KnueHta 3a BbldeTOM cymM BosHarpaxgeHus BbaHka M cymm no Onepauusm Bo3BpaTta
nnaTexen, yaepXmneaeMblx COrfacHo Hactoswmx MNpaswun.

MoaTteepxaeHnem dakta okasaHusa baHkom KnuenTy ycnyr no [oroBopy sBnsieTcs
nepeyncnenne KnueHTy [OeHeXHbIX CpeacTB, pacCYMTaHHbIX B cooTBeTcTBMM C n.7.1.
HacToswwmx Mpasun. [laTon nepedncnenHns AeHEXHbIX CPeACTB (BO3MELLEHMS) cuMTaeTes aara
3a4ncneHns OeHexHbIXx cpeacts Ha cdeT KnveHTa. BbaHk nepeuncnset KnveHTy AeHexHble
cpencTBa no pekBuantam KnveHTa, ykasaHHbIM B 3asBrEHUN.

BanwoTton npoBefdeHuns B3ammopacyetoB baHka ¢ KnneHtom gaensietcs pybnb Poccuiickon
®epepaumn. lNpu 3aTomM JonyckaeTcs MpoBedeHMe B3aummMopacyeToB Mexay baHkom u
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KnveHTOM B MHOCTpaHHOW BantoTe, ecrivu B COOTBETCTBUM C TpeboBaHMAMU OENCTBYHOLLETO
3akoHoaatenbcTBa PO gesitenbHocTb KnueHTa npeaycmaTpvBaeT pacyeTbl B MHOCTPAHHOM
BantoTe (Hanpumep, KnMeHT SBNSeTCst KOHCYNbCKUM YYpexXaeHnem).

7.2. [eHexHble cpeactea nepeuncnaoTca KnneHTy B cpok, He npeBbiwatowmn 3 (Tpex) pabounx
OHen, cregywownx 3a gaton nonyvyeHus baHkoMm umHGopMaumm O TpaH3akumMuM  OT
[NpoueccuHrosoro ueHTpa. lNpu HenonyyeHnn baHkoM B yKasaHHbIM Nepuon MHdopMauum o
TpaH3akuuu oT lNpoLeccmMHroBoro LeHTpa, Cpok nepedncrneHna KnneHTy OeHeXHbIX cpeacTs
MOXeT ObITb YBENMYEH 4O MOMEHTA MONyYeHNst Takon MHopmaunn.

7.3. dakT nepeuuncneHnss baHkom KnveHTy OeHexHbIXx cpeactB He sBnsieTca 6e3ycroBHbIM
npusHaHnem baHkom gencTBuTenbLHOCTN NpoBeaéHHoM Onepaumn.
7.4. Mpy BO3HMKHOBEHMM HEODXOOUMOCTW B BO3BpaTe AEHEXHbIX cpeAcTs [epxaTento no paHee

coBeplieHHon Onepauum (Npu npsamom obpaweHun [depxatena k KnveHTy nmbo no
nHuunatuee Knmenta), KnueHT pomkeH odopmute Onepauuio Bo3BpaTa nnatexa B
cooTtBeTCcTBMM C M. 6.1.20. HacTtoawmx lMpaBun. BosHukawwme obsasatenbcrea KnueHta no
Onepaunsim Bo3BpaTa nnaTtexa npekpailarTcsa nocre Bo3melleHns baHky KnmeHTom cymmebl
3TUX onepauuin.

7.5. BosHarpaxgeHue 3a ycnyrm no nposeaeHuto baHkom pacyetoB no Onepaunam (TpaH3akumsm)
npv peanusaumv TOBapoB Mnu ycnyr ynnayneaetca KnvueHtom B Buae:

7.5.1. nnaTbl, paccynTbiBaeMOn OT CyMMbl coBepLleHHoro [epxatenem KapTbl nepeBoga AeHEXHbBIX
cpencTB Ha pacyeTHbIn cdeT KnumeHTa B pamkax onnatbl [epxaTtenem Kaptbl ToBapa,
npnobpeteHHoro B TCT KnueHTa/ B MecTe npuema onnatbl Yepe3 TepmuHan SoftPOS;

7.5.2.  BO3HarpaxgeHus, ynriadnsaemoro exxemecsyHo B TBEPAON CyMME.
Paamep Bo3HarpaxgeHusa onpeaensdeTca B cCOOTBETCTBUM ¢ 3asiBrieHmeM KnueHTa.

7.6. BaHk ocTaBnseT 3a cobor nNpaBo B OAHOCTOPOHHEM MNOpsiAKe nepecMaTpuMBaTb BENUYUHY
KOMWCCUOHHOIO BO3HarpaxaeHus, B3umaemoro ¢ KnueHrta, nepBoHavansHO onpeaeneHHyo B
3agesneHmn. B atom cnyyae baHk pomkeH HanpaBuTb KnmneHTy COOTBETCTBylOLLEE
yBegomneHune no nbomy KaHany ces3u no dhopme baHka, ¢ ykazaHMeM B HEM AaTbl TAKOro
N3MEHEHMS.

B cny4ae Hecornacusa KnveHTta ¢ HOBbIMU yCrnoBusMn [1oroBop cuuMTaeTcsl pacTOprHyTbIM Mo
ucredyeHun 10 (Decatn) paboumx OHeW CO AOHSA nonyydeHuss BaHkoM COOTBETCTBYHOLLErO
yBegomnenms Knuenta. lpu nonyvyeHmn badkom yBegomneHus KnuveHTta, ykasaHHOro B
HacTosilem nNyHkTe, baHk npekpallaeT npegoctasneHne KnueHTy BO3MOXHOCTU MOMNyYeHus
ABTOpPM3aUMM CO OHSA, CrieaytoLlero 3a gHeM nonyyeHnsa baHkom Takoro yBegoMIeHus.

7.7. BosHarpaxgeHue, ykasaHHoe B n. 7.5.1. HacToswmx [Npasun, yaoepxmneaetcsa baHKkoM 13 cymm,
nognexawmx nepedncnennio Knventy no [Horosopy. Cymma BosHarpaxgenus baHka
paccumTbiBaeTcs OT CyMMbl Kaxkgon Onepauumn n B cootBeTctBum ¢ n.3 ¢T.149 Hanorosoro
kogekca Poccuickon ®epepauunn HOC He obnaraeTcs.

BosHarpaxgeHue, ykasaHHoe B n. 7.5.2. HacTosawmx Npasun, cnucbiBaeTcs baHkom B nepsblii
pabounii oeHb KaXkaoro mecsia ¢ pacdetHoro cdeta KnveHTa B baHke, a npu HegocTtaTo4HOCTH
OEHEeXHbIX CPeAcTB Ha cyeTe — ¢ Noboro n3 cyetoB KnneHTta, OTKpbITbIX B baHke, B pamkax
3apaHee JaHHOro akuenTa cornacHo n.6.3 Hactoswmx MNpasun.

7.8. BosHarpaxgeHue baHka no Onepauusim Bo3BpaTta nnatexa ¢ KnueHTta He B3umaeTcs, paHee
yoepxaHHoe BosHarpaxaeHue 3a obpaboTky Onepaumm KnveHTy He Bo3melwaetca. CyMmmbl
BO3BpaTa nnarexa nognexar Bo3melleHuo KnneHtom baHky B pasmepe cymm Onepauui.

7.9. Bo3wmelleHne KnveHTom wTpadoB, BbICTaBrneHHbIX Ha BaHk co ctoponbl IMC, npoucxogut
cornacHo n.6.1.22. HactodAwmx [MpaBun no Mepe noctynneHua B baHk uHdopmaumm o
HanoXeHHbIX WTpadax.

7.10. O6ocHoBaHveM yaepxaHusa baHkom geHexHbix cpeacTB ¢ KnueHta sBndeTcs yBegomreHue
KnueHta B nucbmMeHHOM Buae (no noyte, npwu nocelwleHun KnveHtom baHka wnm ¢
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7.11.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.
8.8.1.

ncrnonb3oBaHMeM cuctembl IHTepHeT-6aHK) O NpuyMHax crnvcaHusi CpeacTs, B T.4. B criyyae
NPUMEHEHUS LWTPadHbIX CaHKLUMN co cTopoHbl 1C.

Cymma wrpada, B3bickuBaemas ¢ KnueHTta B criyyae npuUMeHeHus LITpadHbIX CaHKUWA CO
ctopoHbl MC, paccunTbiBaeTca baHkoM B pybnsix Poccuiickon ®epepauun no kypcy bBaHka
Poccun Ha gaty yaepkaHust COOTBETCTBYIOLLEro wrtpadga ¢ baHka n cnucbiBaeTca Co cyeTa
KnueHTa B COOTBETCTBUM C 3apaHee [AaHHbIM akuenToM, ykasaHHbIM KnveHTom B n.6.3
HacTodAwwmx MNpasun.

MpenycmoTpeHHoe nyHkToM 6.3 NpaBun npaBo baHka Ha cnvcaHuMe AeHEeXHbIX CPeACcTB CO
BCcex cveToB KrnumeHTa, OTKpbITbIX B baHKe, Ha OCHOBaHUM 3apaHee [aHHOro akuenra,
pacnpocTpaHseTca Takke Ha pacnopsXeHus BbaHka Ha crnvcaHMe CyMM BCEX HEYCTOEK,
npegycMoTpeHHbIX NyHkTamu 8.5 n 8.6 HacTosawux [Npasun.

CyMMa 3apaHee gaHHOro akuenTa B 3TOM Criyyae onpegenseTcsi Kak MakcumarnbsHO BO3MOXHbIN
pasMep BCeEX CYMM HEYCTOEK, pacCyuMTaHHbIA B COOTBETCTBUM C MNyHKTamun 8.5 n 8.6 un
yKa3aHHbIN B pacrnopskeHunsix baHka Ha crnvcaHue geHexHbIX cpeacTs co cyeToB KnneHTa no
[oroBopy. 3apaHee AaHHbIA akUenT B OTHOLIEHMM pacrnopsikeHui baHka Ha cnucaHue
HeycToeKk OeWCTBYeT OO0 MOMEHTa MOMHOW BbinnaThl baHKy HeycToek, nNpeaycMOTPEHHbIX
nyHkTamu 8.5 n 8.6 HacTodAwmx Mpasun.

OtBeTCTBEHHOCTL CTOPOH

B cny4ae HapyweHus ogHon n3 CTopoH ycnosuin [loroBopa, B pe3ynbTate KOTOporo Apyron
CTtopoHe Obin npnynHeH MaTepuaneHbIn yepd, BuHoBHas CTopoHa BO3MeLLaeT ero B NMofiHoOM
obbeme.

B cnyyae ytpatbl unu nopun KnueHTom TepmuHanos, nonyyeHHolx oOT baHka, KnueHt
Bo3MewaeT baHky yuiep6 B NOMHOM pa3mepe CTOMMOCTM TepMUHaroB.

Mpn HapyweHun BaHKOM YCTaAHOBMEHHONO CpoOKa MepeyvncrieHns OeHEeXHbIX CpPeacTs,
yKa3aHHoro B n.7.2, baHk 0b6a3yeTcsa ynnatutb KnneHTty neHn B pasmepe 0,1% (OgHa pecartas
MpoLEeHTa) OT He NePEYMCIIEHHON CyMMbI 3a KaXdblA eHb NPOCPOYKM (HO He Bornee CyMMbl, He
nepeyncneHHon B CPOK), 3a UCKMIOYEHNEM CrnydaeB, NpeaycMOTpeHHbIX [JoroBopom. Ynnara
neHun He ocBoboxaaeT baHk OT ucnonHeHus cBoux obs3aTenscTs no [JoroBopy.

BosHarpaxgeHune (nnarta), yaepxaHHasa (cnucaHHas co cdeta) KnueHnta no Onepaunn
(TpaH3akumm), B cnydae BO3BpaTa AEHEXHbIX cpeacts no Takon Onepauun (TpaH3akuun)
HepxaTento KapTel, KnneHTy He Bo3BpaLLaeTcs.

B cnyyae Heynnatbl (HenonHow ynnatbl) KnveHToOM AeHeXHbIX CpeAcTB, MpUYUTarOLLUXCS
baHky B cooTtBeTCcTBMM C N.7.5 HacTtosawmx lMpasun, KnneHt ynnadmBaeT bBaHKy HeycToOmKy
(neHn) s pacyeta 0,1% OT NPOCPOYEHHON CYMMBbI 3a KaXabl AeHb 3a4epXKKX ynnaTbl, 40 OHA
MOMHOW ynnaTbl NPOCPOYEHHbBIX CYyMM.

B cnyyae Heynnatbl (HenonHon ynnatbl) Knuentom BaHky B Teuerue 30 (TpuauaTnaHEBHOrO)
cpoka nboro M3 nnatexen (Cymm), ykasaHHbIX B M. 6.1.20 HacTosiwmx [MpaBun, KnveHT
ynnauynBaeT baHky HeycTonky (neHu) n3 pacyeta 0,1% OT NPOCPOYEHHON CyMMbl 32 Kaxabln
OeHb 3a4epXXKn ynnatbl, 40 AHA NONHOM ynnaTbl MPOCPOYEHHbLIX CYMM.

OTtcyTcTBUE Ha GaHKOBCKMX cyeTax KnueHTa geHeXHbIX cpeacTs, AOCTaTOMHbIX A9 NOSIHOro
ncnonHeHms Bcex obsizatenscts KnueHta nepen BaHkom no [Jorosopy, a Takke HanoxeHue
npegycMoTPEHHbIX AENCTBYIOLNM 3akoHoAaTensCcTBoM Poccurickon ®efepaumm orpaHnyeHunn
B OTHOLLUEHMM Onepaumi ¢ AeHeXHbIMU cpeacTBamMm Ha 6aHKOBCKMX cyeTax (6aHKOBCKOM cyeTe)
KnnenTa He ocBoboxaatoT KnueHTta OT MCNOMHEHWs Takmx 06a3aTenscTB U OT ynnatbl baHky
HEeyCTOWKKM, NpeaycMOTpeHHOM NyHkTamu 8.5 1 8.6 HacToswmx MNpasun.

BaHk He HeceT OTBETCTBEHHOCTMU:

3a He nepeyncrieHve (3agepkKy NnepevmncreHmns) AeHexHbIX cpeacTs KnueHTy, ecrnv npocpoyka
BO3HUMKNA:
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8.8.2.

8.8.3.

8.8.4.

8.8.5.

8.8.6.

—  13-32 BO3HMKHOBEHWS 06CTOATENbLCTB, YKa3aHHbIX B N.6.1.23. HacToswwmx Mpaswun;

B CBS3N C MOObIM 13 06CTOATENLCTB, NEPEeYMCNeHHbIX B nognyHkTe 5.2.5 HactosAwmx

MNpasun;

— B Clyyae BO3HMKHOBEHUSI KOH(IIMKTHOW (CMOPHON) CUTyauun, CBA3aHHOW C NpoBeaeHNEM
(He npoBegeHuem) Onepauuu;

— B Crfly4ae HeCBOEBPEMEHHOM nepeaayn HakonneHHon nHgopmaumm TepMuHanos No BUHE
KnueHta (nNpu HeBbIiNnoNHeHuM TpeboBaHW, NpeayCMOTpPeHHbIX M.6.1.14 HacTosawmx
MpaBun);

— ecnu npuuuTaoLmecs KnmeHty aeHexHble cpeacTBa He nonyyeHbl baHkowm;

— B pesynbTare HenpaBoOMEPHbIX/HENPaBUNbHBIX AEACTBUA C NCMONb30BaHNEM TepMuHana/
TepmuHana SoftPOS/ ydyeTHOM 3anucu, npegocTaBneHHon KnumeHTy ana gocrtyna K
TepmuHany SoftPOS.

3a NOCNeacTBUA MPUOCTAHOBKM WIIM MNpekpalweHus pacyeToB B COOTBETCTBUM C nN. 5.2.5

HacTosiwero [loroBopa npy BO3HWKHOBEHWM NO00I U3 CneayoLmMx CUTyaumnii:

— npu BbnoknpoBke pacyeToB no Kaprtam;

— nNpv BBEOEHWN YMNOMHOMOYEHHBLIMW OpraHamu CcaHkuMi (apecTta, NPUOCTAHOBEHUS
onepauun u T.n.) B OTHoweHun cyeTa [depxaTtensa KapTbl;

— Mpuv OTCYTCTBUWN OEHEXHbIX CPeACTB Ha cyeTax [depxatenen Kapr;

— Npun HE3AKOHHOM MCMNOJ1Ib30BaAHNN KapT n (I/IJ'II/I) npu NonbITKe He3akKOHHOIo NCnoJib3oBaHUA
KapT/peKBM3I/ITOB KapT, B 4aCTHOCTU, Npn Hann4dmm I'IOD,O3peHVIIZ Ha Takoe He3aKOHHOe
VICI'IOJ'Ib3OBaHVIe/I'IOI'IbITKy He3aKOHHOIro Ucnosib3oBaHUA, BKNK4Yad MOLUEeHHU4Yeckne
OEencTBmUa Unm Hanudmna nop,o3pean7| B OCYLLECTBJIEHNN TAKNX nencTeni,

— Npv Bo3BpaTe AeHexHbIx cpeacts no Onepauun (TpaH3akumm) gepxatento KapThbl;

— npwv oTMeHe / npmnoctaHoBneHun Onepaumm (TpaH3akuun);

— B cnyyae ocnapusaHua Onepaumm (TpaHsakumm);

—  NpWY HaNUuMU TEXHUYECKUX HEUCNPaBHOCTEN B KaHanax CBHA3W, B pe3ynbTaTe KOTOPbIX
npousoLua 3agepXka nepevncrieHns (He nepevmcnenne) geHexHblx cpeacts KnneHty;

— npu HapyweHun KnneHTtom (coTpyaHmkom KnueHTa) ycnosui HacToswero [lorosopa;

— Mnpu He noctynneHun B baHk mMHdopmaumm 13 [pOoLECCUHIOBOro LieHTpa 006 OTMeHe

Onepaunn (TpaH3akuun) / 0 Bo3BpaTe AeHexHbIx cpeacts no Onepauuun (TpaHsakumn) /
WHOW WHbOpMaLun, BNUSIOLWEN Ha UCMonHeHne obsizaTenbcTB baHka no HacTosemy

[orosopy;

— Npv M3MEHEHWM WIM WHOM BMeELLATeNnbCTBE B nporpaMMHoe obecnedeHne baHka,
ycTaHoBneHHoe B TepmuHane / TepmuHane SoftPOS;

— B Clyyae HenpaBOMEpPHOro/HenpaBWIibHOMO WCNONb3oBaHuA TepmuHana/ TepmuHana
SoftPOS/ y4yeTHOM 3anucu, npegocTasneHHon KnueHnTy ana goctyna K TepmuHany
SoftPOS.

3a KayecTBO, CPOKM M niobble WHble ycnoBus peanu3auum ToBapa KnveHToM M He
paccMaTpuBaeT COOTBETCTBYIOLLME NpeTeH3un [lepxaTeneil;

3a BO3MOXHble YObITkM KnneHTa, cBA3aHHble C npekpalleHnem nposeaeHnst Onepaumin n/vnm
ABTOpPM3aLMA B Criy4asx, NPeaycMOTPEHHbIX HacToswmumuy Mpasunamu;

3a MOMHOE WM YacTMYyHOe HeucroniHeHve obsisaTenbcTB no [orosopy, ecnu 3To

HeuncnonHeHne SBUIOCb CreacTBMeM cOOeB B NUHUAX CBA3WM UM Apyrnx cBOeB CUCTEMBI,
nexawumx BHe cepbl KOHTponsa baHka;

no cnopam wn pas3Hornacmuam, BO3HUKaKOWKMM MeXay Knnentom wu ,D,ep)l(aTeﬂﬂMVl BO BCeX
chny4adx, Korga takme cnopbl 1 pa3Horinacua He OTHOCATCA K npegmMmeTy ,Eloroeopa.
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8.9.

8.10.

8.11.

8.12.

9.1.

9.2.
9.3.

9.4.

3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.2
8.8.7.

Mo cropam 1 pasHorracusM, BO3HUKLLIMM mexay KnuenTtom u OepxaTtensamu baHkoBckux kapT,
mexay KnumeHTom v uHbIMK NLamn, He SIBNSIIOLLMMIUCS CTOPOHaMKM HacTosiwero [loroesopa.

BaHk n KnneHT ocBo60oXAaloTCA OT OTBETCTBEHHOCTHU:

— 32 HEeWCMOoINIHEHWE WM HeHaanexaiwlee WCMNOoSIHEHNne CBOMX 00a3aTensCcTe Mo
HacTosiemy [oroeopy, Jorosopy KBO B cnyyae, ecnn Mx BbINOSIHEHNE OKa3anochb
HEBO3MOXHbIM BCMeACTBME HENpeoaosIMMOM Cumbl, TO €CTb Ype3BblY4alHbIX U
HenpegoTBPaTUMbIX NPU AaHHbLIX YCNOBUAX 0OCTOATENBLCTB, KOTOPbIE BO3HWUKIM NOCne
3akntodeHnsa Hactosiwero [orosopa. K Takmm obcetositenbctBaMm CTOPOHbI OTHOCAT:
noBpeXxaeHne InUHUA nwunu cpeacTs CcBA3W, cOOM nporpammMHOro obecneyeHus,
BBeAeHMe Ha Tepputopum Poccuinckon degepaumm unm OTAeNbHbIX €e MECTHOCTSX
BOEHHOrO WM 4pe3Bbl4aMHOrO MNONIOXKEHMS, 3abacToBKM, MPUHATME OpraHamu
rocyaapCTBEHHOW BracTu uU/unmM opraHamm MeCTHOro camoyrnpaBlieHUs HOPMaTUBHbIX
MPaBOBLIX U MHbLIX aKTOB, AENaKLNX HEBO3MOXHbLIM UCNoNHeHne CTopoHamu (OaHON
n3 CTopoH) ceoux obsasatenscTs no [Jorosopy;

— 3@ HeuCnonHeHWe WM HeHagnexaiwlee WCMNorHeHMe CBoux o6s3aTenbcTB Mo
HacTosiwemy [orosopy, [HoroBopy KBO B MWHbIX crnyyasix, HanmuuMe KOTOpPbIX B
COOTBETCTBUM C HacTosawmMm [orosopom w/unu OoroBopom KBEO w/vnn [dorosBopom
GaHKOBCKOro cyeTa OCBOOOXOAET COOTBETCTBYHOLWYH CTOPOHY (Mnn CTOPOHbI) OT
WCMNONHEHMS CBOMX 00A3aTeNbLCTB.

CTOpOHbI yBEeOOMNAT APYr Apyra O HacTynneHun OBCTOATeNbCTB, yKasaHHbIX B N.8.7,
HesameanutenoHo no nwoboMy KaHany cBA3M € noaTBepxaeHWeMm  LerecoobpasHoCcTu
npogomxkeHnsa gencrtema [oroBopa M HasHadyeHuMem [aTbl MPOBEAEHMS MNEpPeroBopoB MO
AanbHeNLWeMy BbINMOMHEHUIO B3ATbIX Ha cebsi 0653aTenbCeTB.

KnneHT HeceT OTBETCTBEHHOCTb 3a AEWCTBUSI CBOMX pa6OTHVIKOB, CBA3aHHblE C HapylleHnem
yCJ'IOBVIVI HacTodLlero ,El,orosopa K Hemy, e€eClin OHWU noBJMEeKNn HeucnonHeHne wunn
HeHagnexallee ucrnonHeHne obssatenbcTs KnueHta no HacTodlemMy ﬂOFOBOpy.

[Ons uener ncnonHexus JoroBopa, B TOM Yncrie Ans pacCMOTPEHUS CBSA3aHHbIX C HUM CMOpPOB,
CTOpOHbI MpY3HaOT, YTO B KadyecTBe A0Ka3aTenbCTB HE3aKOHHOro ucnonb3oBaHusa Kapt/
pekBM3nToB KapT (B TOM YMcre AokasaTenbCTB MOMbITKU HE3aKOHHOIO MCNOfMb30BaHUs, a Takke
HanMuMs NoA03pPEHMIN Ha HE3aKOHHOE NCMONb30BaHNE, B YHACTHOCTU, MPU HAaNN4YumM NOJ03PEHUIA
Ha COBepLUEeHNEe MOLLEHHUYecKux aencteun ¢ Kaptamu/peksmamtamm KapT) mcnonb3yoTcs
cBegeHns baHka n (unn) cooTeeTcTBYOWEN NMNaTexHon cucTeMbl.

Cpok gencTBusa U NOpA[oOK pactopxeHus [loroBopa

[oroBop cuuTaeTcs 3akNMiOYeHHbIM C MOMEHTa npucoeavHeHuss KrnveHta K HacToswmm
MpaBunam. MomeHTOM MpucoedvHeHUs sIBNSeTCA AaTta npoctaBneHus paboTHukom Badka
COOTBETCTBYOLEN OTMETKM Ha 3agdBneHun O npucoeauHeHun K [paBunam Toprosoro
3KBaWpuHra, dopma KOToporo npeactasneHa B [lpunoxenun 1, npocTaBnsemas
YMNONMHOMOYEHHbIM paboTHNKOM BaHka B pasgene «OTmeTkn baHka» ykazaHHOro 3asiBneHus.

,D,OI'OBOp D,el;ICTByET B Te4eHne HeonpeaerneHHoro cpoka.

[loroBop MOXeT ObITb pacTOpPrHyT B OAHOCTOPOHHEM MOpsiAKe MO uHMUMaTtuBe KnueHTta mnm
baHka. Tawkke [oroBop pacTtopraetcd B cCrnyyasx, nNpegyCMOTPEHHbIX OEeNCTBYIOLWMM
3akoHogaTenbcTBom Poccuickon ®enepaumm unm cornawieHmem CTOpPOH.

YBegomneHue o pactopxxeHun [lorosopa Hanpasnsaetcs apyro CtopoHe (baHky unu KnueHTy)
OOHVM 13 cneayoLwmx cnocobos:

—  nyTeMm OTNpaBKu JOKyMeHTa cBO60AHOro hopMaTta B cucteme VIHTepHeT-6aHk;
—  nyTem nepegayv NMCbMEHHOro yBeAoMeHust npy Bu3ute KnveHta B ocpuc baHka;
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9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

9.11.

9.12.

3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.2

- nytTem oOTnpaBkn MNMUCbMEHHOINo yBEOOMIIEHUA O pPaCTOpXeHUu ﬂ,OFOBOpa 3aKa3HbIM
NMMCbMOM MO agpecam:

o baHka: 236016, r. KanuHuHrpag, yn. KnnHuyeckas, g. 83-A.

0] KnneHTa, YKa3aHHbIM B aHKeTe KnneHTa, KOTOpaaA npeaocrtaBiideTCcAa Npu OTKPbITUN
Cueta/CueToB KnveHTa nnm npwu BHeCeHunn N3MEHEHNIN B aHKeTHbIe JaHHble KnneHTa.

Mpn nony4yeHUn NUCbMEHHOrO yBEOOMIIEHUS O pacTopxeHuu [oroBopa baHk npekpaiuaet
npegoctasneHne KnmeHTy BO3MOXHOCTM NonyyvyeHuss ABTOpM3auum CO OHS, Criedytollero 3a
AHeM nony4veHusa baHkom gaHHoro yBegomnexus. Npu HanpaeneHun baHkoM yBeaoMneHus
KnneHTy o pactopxxeHum [loroBopa baHk npekpaluaeT npegoctaBneHne KnmeHTy BO3MOXHOCTU
nonyyeHns ABTOpM3aLMm CO AHS, CneayoLwero 3a HEM HanpaBlieHUs yBegOMIIEHNS.

[oroBop cuuTaetcs pacToprHyTbiM no uctedeHun 10 (Hdecatn) paboumx OHEM C MOMEHTa
nony4yeHus ogHon n3 CTOPOH YBEAOMIIEHNSI O €0 PACTOPXKEHMM.

BaHk BnpaBe pacToprHyTb [loroBop B 04HOCTOPOHHEM MOpsiAKe, yBeAOMMUB 06 3ToM KnneHTa
3a 10 (OecsTtb) paboumnx gHel Ao nnaHMpyemon AaThl pacTOPXKEHNUSA B CreayoLmX cryyasx, Ho
He orpaHM4nBasiCb MM:

— npv HeucnonHeHun KnneHtom ycnosuin Jorosopa K60 n(unu) Jorosopa,

— NpWv pacTopXeHun (nNpekpalleHun AeWCTBUSA) MocnegHero M3 AOoroBopoB OaHKOBCKOrO
cyeTa, B COOTBETCTBMM C KOTOPbIM OTKPbITbl cooTBeTcTBYytoWMe CyeT (Cyeta) KnneHta B
BaHke

— B MOGOM U3 Criy4yaeB, yCTaHOBMNEHHbIX B N.5.2.7 HacTosAwwmx MNpasun;

Tak kak [Joroeop 3akntovaeTcsa B pamkax [JoroBopa KBO, npekpalueHme [JoroBopa He BrneYeT
pactopxxeHusa Jorosopa KBO. lMNpun atom pactopxeHne Jorosopa KBEO Bneyet pactopxeHue
[orosopa.

HesaBncMMO OT Mpu4YMH pacTopeHust [loroBopa M TOro, KTO MHMLMMPOBAN pacTopXXeHue
[orosopa:

— obsizatenbctBa KnueHTa nepen baHkoM, BO3HMKLWIME OO AaTbl NpeKpalleHUs AeACTBUS
[oroeopa n octaBLUMECH HENCTONHEHHBbIMU KnNneHToM Ha aaTy pactopkeHus [loroBopa, He
npekpaLiatoTcs;

— nony4veHHoe oT KnneHTta BosHarpaxxaeHvne baHk He BO3BpallaerT;

— yObITkM KnneHTa, BO3HMKLLME B CBA3W C pacTopxeHnem [loroBopa, baHk He Bo3MeLlaeT.

O06sa3aHHOCTM, MpenycMOTpeHHble nyHkTamyn 6.1.12, 6.1.21 HacTtoawux [lpaBun, He

npekpaLLarT cBoe AeNcTBMe C faTbl pacTopXeHus [loroBopa v NpOLOImKakT UCMOMHATLCA

KnueHToM B Te4eHMe CPOKOB, yKa3aHHbIX B JaHHbIX MyHKTax.

B cny4yae pactopxeHusa JJorosopa CTopoHbl B TeveHue 15 (MatHaguatu) paboymx gHewn ¢ gaThbl

npekpaLLeHns ero 4encTBusa JOMKHbI NOMHOCTLIO MPOU3BECTU BCE B3anMopacyeThl.

Ecnu KnueHTt nonydan ot baHka TepmuHan(bl), oH 0653aH 40 AaThl pacTopxeHus [orosopa

BEPHYTb BCe MnofnyyeHHble TepmuHanbl baHky ¢ odopmneHnem AkTa npuema-nepenay,

odopmneHHoro no dpopme MpunoxeHusa 5 kK HacToswmm MNpasunam.

Mepuon yperynupoBaHus pacyeToB npoanesBaeTcd B COOTBETCTBUM C M.6.1.20 HacToALmx

MpaBun B cnyvae BbicTaBneHua npeteHaui o7 [C w/mnum OmuteHToB baHky no

Onepaunsm/Onepaunsm Bo3BpaTa nnaTtexa B pamkax [oroBopa w/unm wTtpados T1C,

HanoXeHHbIX Ha baHk B pesynbTate gesaTensHocTu KnueHTa.

MpekpalleHne ob6a3atensCTB No [JoroBopy He BrieyeT npekpalleHus obs3aTenscTs no MHbIM

AoroBopam (cornawleHusam), 3aknodeHHbIM Mmexay KnneHtom n baHkom.

Joroeop npekpawiaetcs B criydae cMmepTn KnveHTta - nHaMBuayanbHOro npeanpuHnuMarens, a
Takke no npuumHe ucknioveHnsa Knuernta ns EMPKOJ / EFPUN. C gatol, korga baHky ctano
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10.

10.1.

10.2.

10.3.

10.4.

10.5.

11.

11.1.

11.2.

11.3.

3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.2

nsBectHo o6 aToM, npedoctaerneHve KnneHTy BO3MOXHOCTM MonydYeHuUss ABTopusaLum
npekpaLiaeTcs.

Ony6nukoBaHme wuHcpopmaumm wun KoHduMAeHUNANbLHOCTL NepeaaHHOMU
nHdopmaummu

Moa onybnukoBaHmem uHdopMmaumm B [lpaBunax nNoHUMaeTcsl MyOnMyHoOe pasMeLlleHne
BaHkom wuHcopmauun, npegycmoTpeHHow [lpaBunamu, B MecTax M criocobamu,
yCTaHOBNEHHbIMN BaHkom, obecneyvBalOWMMM  BO3MOXHOCTb O3HAKOMIIEHMA C  3TOM
nHdopmaumen KnmeHToB, B TOM Yncne:

— pasmewleHna wuHdopmaumm B cetu WHTepHeT Ha web-cepBepe no agpecy:
www.energotransbank.com.

— pa3melleHnss obbsiBNeHWn Ha cTeHgax B [onoBHom bBadke, ®unuvane, BHYTPEHHUX
CTPYKTYPHbIX nogpasaeneHusix baxka, ocywecTersitowmx obcnyxmnaHne KnneHTos.

— paccbifika MHGPOPMAaLMOHHbIX COOBLLEHN B cucTeMe VIHTepHeT-6aHK.

MowmeHToM nyGnukaumm MNpasun KBO, HacTosawmx Mpasun, Tapndos, MHON 0bBs3aTeNbHON K
onybnukoBaHuio MHopmaummn 1 o3HakomneHmsa KnueHta ¢ onybnukoBaHHbIMK [MpaBunamu,
Tapudamm n nHpopmaumen cuntaeTca nx pasmeLLeHme B cetm MHTepHeT Ha web-cepeepe no
agpecy: www.energotransbank.com.

Ob6sasatensHomy onybnukoBaHuio Ha CanTte baHka nognexart:

— [lpasuna KBO;

— Hactosawwe lMNMpasuna,

—  Tapudbl baHka.

Kaxgas s CtopoH [loroBopa 0643yeTcst CoXpaHaTb KOHPUAEHUMANbHOCTL BCe MHpopMaLumm
nony4yeHHon ot gpyron CTOpoHbI B xoAde BbiNonHeHusa [dorosopa, u 6ygeT npyHMMaTh Bce
BO3MOXHble Mepbl ANS 3aLnTbl 3TON MHOPMaLUN OT PaCcKPbITUS.

Mepenava koOHMMAEHUMANBHON WHOPMaLMK TPETbUM nuuaM, OnyGrvMKoBaHME WNN UHOE
pasrnawieHve aTon nHgopmMmaumm B TedeHme cpoka genctemsa Jorosopa un B TedeHme 3 (Tpex)
neT nocne npekpaleHns aencTeus [JoroBopa MOXeT OCYLLECTBAATLCS TOMbKO MO B3aUMHOMY
nMceMeHHomy  cornacuto  CTOpPOH, 3@  WUCKMKOYEHWEM  CrydaeB  NpeaoCcTaBleHus

KOHpMAEeHUManbHoM WHopmMauum no TpeboBaHMIO YNMONHOMOYEHHbIX FOCYAapCTBEHHbIX
OpraHoB B COOTBETCTBUM C 3akoHoAaTeNnbcTBoM Poccuiickon deaepaumu.

3aknunTesnbHble NOJIOXKEeHUA

[loroBop siBNseTca AOMNOMHEHNEM K COOTBETCTBYIOLLEMY AOroBOPY (4orosopam) 6aHKOBCKOro
cyeTa, Ha OCHOBaHUM KOTOPOro (koTopbix) OTKPbIT(bl) CueT (CyeTta) KnneHTta B baHke.

CTOpOHbI AOroBOPUIMCH, YTO BCE CMOpPbI, BO3HMKAKLWME B npouecce ucrnonHenust [lorosopa,
OyayT peluatbesa nyTem NEPEroBOpoB U (Mnn) NpeabaBneHMs NpeTeH3nin. NpeTeH3un nognexar
paccmoTtpeHuio B TeveHne 30 (TpuauaTtu) kaneHgapHbIX AHEN ¢ aatbl coBeplueHus Onepaumm
€ ncnonb3oBaHmeM KapTtbl n(unu) ¢ MomeHTa nepeuuncnenns KnuenTty / yaepxxanusa ¢ KnneHrta
OEHEXHbIX CpeacTB B COOTBETCTBUM C [LOrOBOPOM.

[Mpy HEBO3MOXHOCTM paspeLLeHns BO3HUKLLMX padHornacui cnopbl mexay CtopoHamu GyayT
paspewlatbca B ApouTtpaxHom cyae r. KanuHuHrpaga B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon ®egepauun.

CTOpOHbI cornallalTcsl, YTO 31EKTPOHHbIE (halnbl U 3MEKTPOHHbIE aBTOPU3ALMOHHbIE 10U
(peecTpbl), noaaepkMBaeMble KOMMbIOTEPHOW cuctemon baHka, cBefeHus, NonyyYeHHble oT
MNC, a Takke GymMaxkHble 3K3eMNsiPbl yKkasaHHbIX (ainoB 1 Foros npuHumatoTcss CTopoHamu B
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11.4.

11.5.

11.6.

11.7.

11.8.

3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.2

KayecTBe AoKa3aTenbCTB CoAepKallencs B HUX MHopMaLumn Npu paspeLleHn Cnopos, B T.4.
B gocyaebHom wn/unu cypebHom nopsagke mexay CrtopoHamum no Onepauusam / Onepaumsam
Bo3BpaTa nnatexa / OnepauusiMm aHHyNMpOBaHMs Bo3BpaTta nnatexa / OnpoTecToBaHHbLIM
onepauusm.

CTOpOHbI AOrOBOPUNNCE, YTO (hakCUMUIbHBLIE OOKYMEHTLI U/UMN OOKYMEHTbI B 371EKTPOHHOM
Buge, nonydvyeHHble baHkom o1 TIC w/mnn OmuteHToB, w/wunu [epxatenen sBnsawTcA
[OCTaToOYHbIM OCHOBaHMEM Anda ocyuecTtBneHus baHkom genctBuin cornmacHo n. 5.2.5
HacToswmux [paBun w/vnu NOATBEPXKAEHUS MOLLUEHHUYECKOrO XapakTepa MNpOBEeAEHHbIX
Onepauui.

O6bmeH CtopoHamn uWHopMaumen B pamkax [loroBopa OCyLLECTBNSAETCS B MNopsiake,
onpeneneHHoM Hactoswumm MNMpasmnamn. CpeacTsa 3awmTbl UHOPMALMK ONpPeaensaTcs no
cornacoBaHunto CTOpPOH.

CTOpOHbI He BNpaBe nepedasaTb CBOW NpaBa U 06s3aHHOCTM No [JoroBopy TpeTbMM nvuam 6e3
NMUCbMEHHOro cornacust apyron CTOPOHbI, KpOMe CrnyyaeB, NpeayCMOTPEHHbIX HACTOSALMMMU
[NpaBunamu.

CTOpOHbI HEeCyT OTBETCTBEHHOCTb 3a OencTens npuBneYvYeHHbIX UMW TpEeTbUX JNL, CornacHo
HacToALlWnm I'IpanmaM, Kak 3a CBOM COOCTBEHHbIE.

Bonpochl, He yperynuposaHHble Npasunamm KBO n HacTosawmmn MNpasunamu, pellaroTcs B
COOTBETCTBUM C TpeboBaHNSAMU OEUCTBYIOLLEro 3akoHoAdaTenscTBa PP, HOpMaTMBHbBIX aKkToB
BaHka Poccum u gpyrmx ynoriHOMOYEHHbIX OpraHoB.

B cnyyae wuamMeHeHus [OencTBylOLWEro 3akoHogatenbctBa Poccuiickon depepauumn Oo
npuBegeHns HactosAwmx [lpaBun B COOTBETCTBME C TakMMU W3MEHEHWsIMU, HacTosilme
lMpaBuna gencTBYIOT B YacTW, HE NPOTMBOPEYaLLen AEeNCTBYOLEMY 3akoHoaaTenscTey P®.
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Mpunoxenue 1 — ®opma 3asaBneHms o npucoeauHeHmu k MpaBunam ToproBoro aKBampuHra

BasierieHue 3anonHsemcsi ne4amHbiMu 6ykeamu.
Bce nons obsisameribHbl Orisi 3aroIHEHUS. @ 3H E Pr OTPAH C

UcnpasneHus He OOI'IyCKalomCH.

3AABNEHUE O NPUCOEAWUHEHUMN K MPABUITAM TOPFOBOIO 9KBAWPUHIA

OaHHble KnueHTa:

Ha PYCCKOM 5i3blKe

HanmeHoBaHue Knuenta

Natnhuuein
WHH Knventa
OrPH /MM Knuetta
KM Knvewta
OKB3[ Knuenta
Homep pacueTHoro cyeTa Knuexta

HOpuanyeckuit
Agpec KnueHta

dakTnyeckuin

®NO pykosoguTens
(Ons FOpududeckoeo nuya)

JomxkHocTb pykoBoguTens
(Ons FOpududeckoeo nuya)

KoHTaKTHbI TenedoH

Anpec caita KnueHta

ALpec 3MeKTPOHHOWM MOYThl (OaHHbIU 31eKmPOHHBIL adpec Moxem
ucnonb3oeamscsi baHkom Ons 3anpoca y KnueHma OokymeHmos u
HanpasneHus c800H020 peecmpa nposedeHHbIX onepayuli no kapmam)

HeobxoaMMoCTb NOMy4YeHUst peecTpa MpoBefeHHbIX onepauui Mo I:l I:l
OA HET

kapTam

Mepvoa npepocTaBneHUst CBEAEHWIA NPy Hamuumu HeobxoaumocTy [JleHb

nonyyeHns peecTpa (ommemums HyXHoe) Hepens
Mecsy

Hacroswum 3asaBnsem o 3aknioueHuu [JoroBopa okasaHus ycnyrii TOProBoro 3kBampuHra lpuaMIeckuM nuuam, HAMBMAyansHeIM
NpeanpyHAMATENSM U PU3NYECKUM NMLAM, 3aHUMAKOWMMCS B YCTAHOBMEHHOM 3akoHoAaTenbcTBOM Poccuiickoit Gepepavum
nopsiake YacTHOW NPaKTUKOM, B pamkax [loroBopa KOMMAEKCHOr0 BaHKOBCKOrO 00CMyXMBaHMS, K KOTOPOMY MPUCOEANHUIC paHee,
nyTeM NpuUcoeaunHeHUst B COOTBETCTBUM CO cTaTbeil 428 paxgaHckoro kogekca PO k «[lMpaBunam okasaHus ycryru npoBedeHns
pacyeToB 3a peanuaaLuio ToBapoB (paboT, ycnyr) ¢ cnonb30BaHneM 6aHKOBCKWX KapT (TOProBbIii SKBANPHHT) OPUANHECKUM NULLAM,
WHAVMBWAYamNbHLIM NPEANPUHUMATENSM U (IU3NYECKMM NTNLLAM, 3aHUMAIOLLMMCS B YCTAHOBIIEHHOM 3aKOHOLATENLCTBOM POCCMIACKON
®epepauuu nopsake yactHon npaktukoit, B Kb « QHEPTOTPAHCEAHK» (AO)» B Lenom.

MopTBepxaaem, YTo 0O 3akmtoyeHus [JoroBopa okadaHus ycryrn TOProBoro 3kBapuHra pUaMYECKMM nNuuam, MHAMBMAYamNbHbLIM
NPELNPUHAMATENAM W (PU3MYECKUM NULAM, 3aHUMALLMMCS B YCTaHOBMEHHOM 3akoHogaTtenbcTBoM Poccuiickon ®epepauum
nopsiake YacTHOW MpakTukoi (fanee — [1oroBop), 03HAKOMUIUCL C MONMOXEHUSMW Bbille ykasaHHbIX [pasun u TapudoB baHka,
pa3smelLeHHbIx Ha ouuuansHom caite Kb « SHEPTOTPAHCEBAHK» (AQ) B cetn WHTepHeT https://www.energotransbank.com/, a
Takke NoLTBepXaaem ceoe cornacue ¢ ycnosusmu Jorosopa KBO, [loroBopa v Tapudamu baHka.

MoaTeepxpaaem, 4To BCe pasgenbl ykasaHHbIX [paBun pasbscHeHbl Ham B monHoM obbeme. Co Bcemu ycnosusimu Mpasun
MOSHOCTbIO COrMacHbl, B TOM Y1CHE C ycrnoBusiMu 06 OTBETCTBEHHOCTU BaHka 1 KnneHTa, n NopsiikoM BHECEHUS| M3MEHEHWUA U
[0nonHeHui B Mpasuria, a Takke 03HAKOMMEHbI M COrMacHbl C YCIOBUSIMU UCMONb30BaHWUS AIEKTPOHHOTO cpefcTBa nnatexa (Kapt,
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Tepmunanos /TepmuHanos SoftPOS, WHTepHeT-OaHka, 1 np.), B YaCTHOCTU, C OrpaHUYeHnaMI crnocoboB 1 MECT UCNONb30BaHWS,
CNy4asix MOBbILLEHHOMO PUCKA MCMOMNb30BAHS ANEKTPOHHOTO CPpeacTBa niaTtexa.

06a3yemcs:

1. BbInonHaTb Bce ycnosus Mpasun KBO u «[lpaBun okasaHus ycnyr npoBefeHUs pacyeToB 3a peanuaauuio TOBapoB
(pabor, ycnyr) ¢ ucnonb3oBaHWeM BaHKOBCKUX KapT (TOPrOBbI 3KBAMPWHT) HOPUAMYECKUM NULAM, MHAMBMOYANbHBIM
npeanpuHAMaTensmM 1 (U3MYECKUM nuLaM, 3aHUMAlOWMMCS B YCTAHOBMEHHOM 3aKOHOAATENbCTBOM Poccuiickoi
®epepauun nopsigke vactHon npaktukon, B KB «QHEPTOTPAHCEBAHK» (AO)», B TOM uucne, onnauusaTtb BaHky
BosHarpaxgeHue 3a okasaHue ycnyru TOproBoro SkBaiipuHra B NOpsiAKe, YCTaHOBMEHHOM yKasaHHbIMK [paBunamu, B
pasMepe W B CpOKY, YCTaHOBNEHHbIe [NpaBunamm n HacToALWMM 3asiBNEHNEM

2. obecneuMBaTb HanuuMe AEHEXHbIX CPEACTB Ha Hawem pacueTHom CueTe ans onnatbl BosHarpaxaoenus baHka B
COOTBETCTBUM C HAacToALWMM 3asBneHrem. Nnaty 3a obenyxwusanue B Cucteme npocum cnickbiBatb 6€3 JONONHUTENBHOTO
pacnopsibkeHns ¢ noboro u3 Hawwmx C4eToB, OTKPbITLIX B baHke, Ha OCHOBaHWM 3apaHee JaHHOro akuenTa.

B cBfi3u C N3NOXEHHbIM, TPOCUM:
1) 3apeructpuposartb Hawe npegnpustue (KnueHTa) B MpoLeccHroBom LeHTpe

2)  YcraHoBuTb TepmuHanbl /MpefocTaBUTb Y4eTHble 3anucu Ans goctyna k Tepmunany SoftPOS gns obenyxusanus
[lepxaternei kapT Mo ykasaHHbIM HUXe agpecam

U TepmuHan BaHka [ TepmuHan KnueHta (ommemumb HyxHoe) - ykasbigaemes npu ycmaroske TepMuHana.

MepeyveHb agpecoB Ans yctaHoBKKM TepMuHanoB /npegocTaBreHus y4eTHbIX 3anucen ans goctyna k Tepmunany SoftPOS:
KoHTakTHbIN TenedoH Tun TepMuHana, Tun cBA3m,
TOProBO-CEPBUCHON  (KONWYeCTBO TepmuHarnos/ TepmuHaros
TOMKM SoftPOS

[ CraumoHapHblit ¢ PinPad (1 Wifi (1 2G/
3G/4G [ Ethernet — B konnyecTse [ WTyK

[ MepeHocHoi [1 Wifi [1 2G/3G/4G - B
Konu4ecTse [ WTyK

Ne HaumeHoBaHue Anpec 1 npocunp*
n/m | TOProBO-CEPBUCHOMN TOYKM TOPrOBO-CEPBUCHOM TOYKM

1

() BeHAWHroBbIN — B KONWMYeCTBe [ LWTYK

| VIHTerleposaHHoe KaccoBoe pelleHne — B
konuyectse [ WITYK

[ OHnaitH —kacca — B konuyecTse [ | LWTYK

[ Tepmunan SoftPOS - B konuuecTse [ WTyk

[ CraumoHapHblit ¢ PinPad (1 Wifi (1 2G/
3G/4G [ Ethernet — B konuyecTse [ LWTyK

[ NMeperocHon [ Wifi [12G/3G/4G - B
KonmuyecTse [ WTyK

() BeHAWHroBbIN — B KONMYeCTBe [ LWTYK

[ HTerpupoBaHHoe KaccoBOe peLueHme — B
konudecTse [] LWITYK

[) OHnaitH —kacca — B konmyecTse [ ] WTyK

[ TepmuHan SoftPOS - B konuuecTse [ WTyk

* - Npohunb TOProBO-CEPBICHOM TOYKW (HaNpUMEP: aBTOCEPBUC, NPOAYKTOBbIA MarasuH, anTeka, I0BENUPHbIA MarasuH 1 T.4.)

3)  TpuHATb NepeyeHb nuL, YMOMHOMOYEHHbIX Ha NpUem/Bo3BpaT TepMUHanoB, B TOM YiCre NoAnMcaHue Bcex AKTOB npuema-nepeaadyu, a
Takke AkTa nepemelleHns TepMmrHanoB, hopMbl KOTOPbIX YCTAHOBNEHBI MpaBunamu, ykasaHHbin B Mpunoxenun 1 k 3assnexuto.

4) [ononHuTenbHas UHGopmaLms

MnaHupyemblit 060poT KnneHTa no onepauusm ¢ nnaTexHbIMI kapTamu

CyTouHbin (pyb.) MecsuHbii (py0.)
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5)  CormacHbl C ycTaHoBneHneM pasmepa BosHarpaxaeHus baHka, paccunTbiBaeMOoro 0T CyMMbl COBEPLLEHHOrO [lepxatenem
KapTbl nepeBoga AeHEXHBbIX CPEACTB Ha pacuyeTHblit cyeT KnueHTa B pamkax onnatbl [epxatenem Kaptbl ToBapa,

npuobpeTenHoro B TCT KnueHTa, B cnieaytoLlem pasmepe: ( ) %.
umdbpa NponuckHo

6) CornacHbl C ycTaHOBNEHWeM pasmepa BosHarpaxaeHus baHka, paccumTbiBaEMOro eXXeMecsyHO B BUAE TBEPAON CyMMbl
B pasmepe; ( ) py6., YMHOXEHHON Ha KONMYECTBO
CyMMa nponucbo
TepmuHanoB, ycTaHOBMEHHbIX BaHkoM /mMpefocTaBneHHbIX YYeTHbIX 3anucen ang goctyna k Tepmunany SoftPOS B
COOTBETCTBUM C HACTOALLMM 3asBNEHNEM.

7)  CornacHbl ¢ nopsiakoM BaumaHns bankom BosHarpaxzaeHus (nnatbl) 3a okasaHue ycnyr TOproBoro SKkBanpyHra:
a  BosHarpaxgeHve (nnata), ykasaHHas B n.4), B3umaeTcs ¢ KnueHTa B MOMEHT COBEpLUEHMS KaXdoro nepesoga
LEHEeXHbIX CPeacCTB;
6  BosHarpaxgeHue (nnata), ykasaHHas B N.5), B3UMAETCH eXEMECAYHO HAYMHas C MecsLa, CrieayHoLLEero 3a MecsLem
ycTaHoBku TepmuHana(os) /TepmuHana SoftPOS;
B CrucaHme baHKOM exeMeCsMHOro Bo3HarpaxaeHws (mnatbl) ocywiectensercs 6e3 pacnopsikeHust Knventa B
nepBbIit paboumin AeHb KaXkaoro TekyLiero Mecsua co c4etoB KnneHta, oTkpbITbIX B baHke.

HacTosawwmm nogTeepxaaeM, YTO ykasdaHHble B HACTOSILLEM 3asiBNEHWM [aHHble BEPHbI M aKTyarbHbl HA AaTy NpefoCTaBfeHus
HacTosLLero 3aseneHus.

Boipaxato cBoe cormacve ¢ 06paboTkoW, a MMEHHO MomyyeHueM (COOpOM), 3amuchio (B TOM YWCNE MYTEM BKIIOYEHUS B
cooteeTcTBytoWMe 6asbl AaHHbix Kb «OHEPTOTPAHCBAHK» (AO) 236016, r. KanunuHrpag, yn. Knunuueckas, A.83a),
CVICTeMaTVI3aLlMeVI, HakonneHnem, XpaHeHuem, YTOYHEeHueM (O6HOBJ‘I€HVI€M, I/I3MeHeHI/IeM), n3prnevyeHnem, uncrnonb3oBaHMeEM,
nepefaveil (pacnpocTpaHeHue, npefocTasnerue, focTyn), obeanuumaHneM, BNOKMPOBAHWEM, YOAMNEHUEM, YHUYTOXEHUEM MOMX
MepcoHanbHbIX JaHHbIX, COAEPXKALUMXCS B HACTOSILLEM 3asiBEHUM, B LIENSIX OCYLLECTBNEHUS BaHKOBCKIMX onepauuit 1 GaHKOBCKUX
CLenokK, BKMoYas: npoBepky baHkom cBefieHN, yka3aHHbIX B HACTOSILLEM 3asiBNEHUW, MPUHATUME BaHKOM peLueHnst O 3aKmioyeHuu
[oroBopa (0B) (B T.4 3aknoyeHus [oroopa okasaHus ycnyru ToproBoro akBanpuHra), npoBefeHne 6aHKOBCKMX onepaviyii.

C ykasaHHO Bblle Lenblo Aat0 cormacve Ha npefocTaBneHne cogepkallyxcs B HacTosleM 3asBieHnn MOWX NepcoHamnbHbIX
AaHHbIX TPETHUM NULAM: OpraHM3aLnaM, YNoTHOMOYEHHBIM (B CITy 3aKOHa, AOrOBOpa UK WHBIM 0Bpa3oM) Ha NpoBEaEHNE NPOBEPOK
nivnn aHanu3a gestensbHocT baHka, a Takoke Ha OCyLLECTBIIEHUE WHBIX (DOPM KOHTPONS 3a AeATENbHOCTbI0 baHka; npegocTasneHne
WHOPMaLMK aKLMOHEpaM, UneHaMm OpraHoB YNpaBreHus, AOYEPHUM KoMnaHuaM (npegnpustuam) baHka, agdunupoBaHHbIM, a
TaKkKe MHbIM CBA3aHHbIM C BaHKOM TPETbIM NuLaM, KOTOpble B CUNY 3aKOHa W/ no AOroBopy ¢ baHkoM OCyLLeCTBASIOT yCryri no
XPpaHeHWo Nomny4YeHHoN BaHkoMm MHopmaumMn nunu JOKYMEHTOB M/MNK ocyLLecTBNSA0T noaknoyeHue yenyrn SoftPOS, a umenHo:
AO «CmapTtchun» VHH 7736642031101000, r. Mockea, [lybsiHckuit npoesg, 4. 19, cTp. 1, k8. 5.

[ato cornacve Ha YyKa3aHHyl0 Bbllle 06pa60TKy MOUX NepcoHallbHbIX OaHHbIX, COAEepXalluXxca B HaCTOALEM 3asBneHun, ¢
ncnonb3oBaHNMEM CpeacTs aBTOMaTU3aUWK, a Takke 6e3 1Ccnonb30BaHMs! Ccpeacts aBTomMaTu3auuu, a TaKkKe OAHOBPEMEHHO C
1CMoNb3oBaHMEM M Be3 UCNONb30BaHNS TaKUX cpencTs (CMeLIJaHHbIM 06pa30M).

HacTosiLiee cornacue AeNCTBYET B TeUeHUe NATW NET ¢ AaTbl NOAMNUCAHUS HACTOsALLero 3asBneHus, Ho NpekpallaeT aeilcTene He
paHee MpekpaLleHus ykasaHHOro Bbilwe [loroBopa oOka3aHust ycnyr TOproBoro akeaipuHra. Hacrosiwee cornacue MOXET BbiTb
oTo3BaHO MHoi nytem Hanpaenenus B Kb «OHEPTOTPAHCBAHK» (AO) nucbmeHHoro coobllenns o6 ykasaHHOM OT3biBe B
NPOW3BONBLHOI POPME, eCriM MHOE He YCTaHOBIEHO 3akoHodaTensCTBOM Poccuitckoit Gegepaumu.

YkasaHHyl0 B 3a9BNeH1M MHOPMaLIMI0 NOATBEPXAAH.

Mpy nameHeHu NpuBeaeHHbIX Bbille AaHHbIX KB «QHEPTOTPAHCBAHK» (AO) 6ynet cBoeBpeMeHHO n3BelleH KnneHTom 06 aTom
B MMCbMEHHOM BUIE B COOTBETCTBUM C YCroBusimu [lorosopa.

Bropoit ak3emnnsp HacTosiLero 3assneHus nonyyeH KnmeHTom.

/ / M.n.
Moanuck Knuewta [o)7[6]
[Jara: « » 20 T
OTMETKUW BAHKA:
3asBreHme NpuHATO -2 r

33



MpaBuna okasaHus ycryru NpoBeAeH!Us pacyeToB 3a peanusaLuio ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHuem 6aHKOBCKMX KapT (TOProBbli
3KBAWPWHI) OPUANYECKUM NULLAM, UHAMBUAYANbHLIM NPEANPUHUMATENAM W (DU3NYECKM NLIAM, 3aHUMAIOLLMMCS B Y CTAHOBIIEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.2

[loroBop OKasaHust ycnyru sakmioed ~ — 20T

Odouc, B koTopom obcnyxmuBaeTcs KnneHt
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MpaBuna okasaHus ycryru NpoBeAeH!Us pacyeToB 3a peanusaLuio ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHuem 6aHKOBCKMX KapT (TOProBbli
3KBAWPWHI) OPUANYECKUM NULLAM, UHAMBUAYANbHLIM NPEANPUHUMATENAM W (DU3NYECKM NLIAM, 3aHUMAIOLLMMCS B Y CTAHOBIIEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.2

Mpunoxenue 1 k 3asBneHuto o npucoeauHeHum k Mpasunam Toprosoro akBanpuHra Ne T3/

Cnucok ynonHOMOYeHHbIX npegcTaButenen KnueHra

OaHHble KnueHTa:
HaumeHoBaHue KnueHta
WHH Knuenta

[MepeyeHb NpeacTaBuTENei, YNIONHOMOYEHHBIX OCYLLECTBAATL OT UMeHW KnueHTa npuem/Bo3BpaT TepMuHamnoB M NoanuchbiBaTh BCe
AKTbI Npuema-nepeaaym, a Takke AKTbl nepemelleHns TepMmuHanos, hopMbl KOTOPbIX YCTaHOBNEHbI MpaBunamu:

Ne n/n ®amnnus ima OT4ECTBO YNONMHOMOYEHHOTO NPeAcTaBuTENs

MepeyeHb yKka3aHHbIX NpeAcTaBUTeNel pacnpocTpaHsaeTcs Ha Bce aapeca TCT, ykasaHHbIe B HacTosiWeM 3asiBReHNM.

Yka3aHHyto B [TpunoxeHnm k 3asiBnexunio HPopMaLmio NoaTBEPKAAK.

Mpn nameHeHu NpuBeaeHHbIX Boille gaHHbIx Kb «QHEPTOTPAHCBAHK» (AO) 6ynet cBoeBpeMeHHO u3BelleH KnueHTom 06 aTom
B MMCbMEHHOM BI€E B COOTBETCTBUM C YCnoBusiMM [loroBopa.

Bropoii ak3emnnsap HacTosiero Mpunoxenns k 3assneHuto nonyyeH KnueHtom.

Moanuck KnueHnta [07[6]
[aTa: « » 20T

OTMETKW BAHKA:
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MpaBuna okasaHus ycryru NpoBeAeH!Us pacyeToB 3a peanusaLuio ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHuem 6aHKOBCKMX KapT (TOProBbli
3KBAWPWHI) OPUANYECKUM NULLAM, UHAMBUAYANbHLIM NPEANPUHUMATENAM W (DU3NYECKM NLIAM, 3aHUMAIOLLMMCS B Y CTAHOBIIEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.2

Mpunoxenue 2 — ®opma YBegomneHus 06 U3MeHeHUM pa3mepa Bo3HarpaxaeHms banka

Pykosogutento 3A0/000 « »
IVHavMBMAayanbHOMY NpeanpuHAMAaTENio

YBaxaeMbli/as !

HacTosiwwmm yBegomnsiem Bac, 4to Ha OCHOBaHWM NyHKTa 7.6. [MpaBun okasaHWs ycnyr npoBEAEeHMs pacyeToB 3a
peanu3auuo ToBapoB (paboT, ycryr) ¢ Mcrnonb3oBaHNeM GaHKOBCKMX KapT (TOPrOBbLIN SKBAPUHT) OPUANYECKM NTULLAM,
WHAMBUAYaNbHLIM NPEANPUHUMATENSAM W PU3NYECKUM NNLAM, 3aHUMAIOLLMMCS B YCTAHOBMIEHHOM 3aKOHOAATENbCTBOM
Poccuitckon ®egepaumm nopsake YactHon npaktukon, B Kb « SHEPTOTPAHCBAHK» (AO):

- C 20__r. pasmep BosHarpaxgeHus baHka, paccuMTbiBaEMOro OT CYMMbl COBEPLUEHHOrO
pepxatenem KapTbl nepesoga AeHeXHbIX CPEACTB Ha pacyeTHbIN cueT KnueHTa B pamkax onnathl Aepxatenem
Kaptel ToBapa, npuobpeteHHoro B TCT KnueHta, ycCTaHaBnuBaeTcs B pasmMepe:

( ) %.
- cC 20__r. pasvep BosHarpaxgeHust baHka, paccuMTbIBAEMOrO €XEMECSYHO B BUAE TBEPAOM
CYMMbI, YCTaHaBNMBaeTCs B pasMepe: ( ) pybnen, yMHOXeHHO! Ha

KONMUYECTBO YCTAHOBMEHHbIX TepMUHANOB /MpefocTaBeHHbIX YYETHbIX 3anuceil baHKoM, B COOTBETCTBUW C
3asBneHnem o npucoeanHeHum k MNpasunam Toprosoro JkeaiipuHra Ne

YnonHomoueHHoe nuuo baxka

(mognmce) (pacwumdpoBka noanucu)

M " 20__r.
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MpaBuna okasaHus ycryru NpoBeAeH!Us pacyeToB 3a peanusaLuio ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHuem 6aHKOBCKMX KapT (TOProBbli
3KBAWPWHI) OPUANYECKUM NULLAM, UHAMBUAYANbHLIM NPEANPUHUMATENAM W (DU3NYECKM NLIAM, 3aHUMAIOLLMMCS B Y CTAHOBIIEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.2

Mpunoxexue 3 - ®opma Akta npuema-nepegauu TepmuHana baHka

AKT NPUEMA - MEPEOQAYN
TepmuHana no [loroBopy oOT « » 20T

Mbl, Hwxkenognucaswmecs, npeactasutens Kb «OHEPFOTPAHCBAHK» (AO) (panee bank), B nuue
W npeacTaBuUTenNb
(nanee KnweHr), B nuue COCTaBUNN HACTOSILLMIA AKT O HUKECTeaYIOLEM:

baHk nepenaet, a KnueHT nprHMMaeT BO BPEMEHHOE NONb3oBaHue cregytowmin(e) Tepmmunan(sl) 4ns paboTbl ¢
KapTamu:

Ne Mogenb TepmuHana, Appec ycTaHOBKU WHBeHTapHbIN Homep | Kon-Bo BanaHcoBas
n/n CepuiiHbIN Homep, J*** TepmuHana TepmuHana CTOMMOCTb

TepMuHanbl YCTaHOBMEHbI MO agpecaM, ykasaHHbIM B 3aseneHun KnueHta o npucoeguHeHnn k MNpasunam Toprosoro
SKBaMpUHra.

CBefeHuns 0 TeXHUYECKOM COCTOSHIUN TepmmuHana (oB):

baHk KnueHnt

Mepegan: MpuHan:

M. M.I.
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MpaBuna okasaHus ycryru NpoBeAeH!Us pacyeToB 3a peanusaLuio ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHuem 6aHKOBCKMX KapT (TOProBbli
3KBAWPWHI) OPUANYECKUM NULLAM, UHAMBUAYANbHLIM NPEANPUHUMATENAM W (DU3NYECKM NLIAM, 3aHUMAIOLLMMCS B Y CTAHOBIIEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.2

MpunoxeHue 4 — Popma AKTa nepemeLLeHns Npu cMeHe aapeca yctaHoBKU TepMuHana baHka

AKT NEPEMELLIEEHUA
TepmuHana no [loroBopy oOT « » 20T

Mbl, Hwxkenognucaswmecs, npeactasutens Kb «OHEPFOTPAHCBAHK» (AO) (pmanee bank), B nuue
W npeacTaBuUTenNb
(nanee KnweHr), B nuue COCTaBUNN HACTOSALLMI AKT O HUXECNeayoLeMm:

KnueHt nepemectun, a baHK 3admkcupoBan nepemelleHne 1 NepeperucTpupoBan  CreaytoLmii(e)
TepmuHan(bl) ans pabotsl ¢ Kaptamu:

Ne Mopenb TepmuHana, Anpec Appec MHBeHTapHbIN Kon-so BbanaHcoBas
n/n | cepuwitHbli HOMep, J*** OeMOHTaxa YCTaHOBKM Homep CTOUMOCTb
TepmuHana TepmuHana

CBefeHuns 0 TeXHUYECKOM COCTOSHUW TepMuHana(os):

baHk KnueHnt

M. M.I.
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MpaBuna okasaHus ycryru NpoBeAeH!Us pacyeToB 3a peanusaLuio ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHuem 6aHKOBCKMX KapT (TOProBbli
3KBAWPWHI) OPUANYECKUM NULLAM, UHAMBUAYANbHLIM NPEANPUHUMATENAM W (DU3NYECKM NLIAM, 3aHUMAIOLLMMCS B Y CTAHOBIIEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.2

Mpunoxexue 5 - ®opma Akta npuema-nepegaun TepmuHana KnueHra

AKT MPUEMA - NEPEAYU

TepmuHana Knuenta no [Jorosopy ot «__» 20_ .
r. « » 20 r.
Mbl, HWXenognucaBLUMECS, NPeacTaBUTENb (nanee
Knuent), B nuue (GomkHOCMB,

0)7]0) " npeacTasnTens Kb «3HEPTOTPAHCBAHK» (nanee BaHk), B nuue
COCTaBUIN HACTOALMA AKT O HXKeCTeaytoLLem:

KnueHT nepepaert, a bank npuHumaet cneaytowmil(e) TepmuHan(sl) KnmeHTta ans yCcTaHOBKM MPOrpaMMHOro
obecneyeHus:

Ne Mogenb TepmuHana Knuenta Komnnekrauus Kon-so | BanaHcoBasi cTouMocTb
n/n

CeefeHusi 0 TEXHNYECKOM COCTOSIHUN TepMVIHaJ'IOBZ

Knuent BaHk

lMNepepan: [MpuHsn:

M.M. M.
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MpaBuna okasaHus ycryru NpoBeAeH!Us pacyeToB 3a peanusaLuio ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHuem 6aHKOBCKMX KapT (TOProBbli
3KBaNPUHT) OPUANYECKAM NLAM, MHAMBULYANbHBIM NPEANPUHUMATENAM U (DU3MYECKUM LM, 3aHUMAIOLLMMCS B YCTAHOBMNEHHOM
3akoHoaaTenbcTBoM Poccuickon ®enepaumn nopsigke yactHon npaktukor, B Kb «JHEPTOTPAHCEAHK» (AO), pegakuus 2.2

Mpunoxexue 6 - Dopma 3asBneHNUA Ha yCTaHOBKY AONONHUTENbHLIX TepMuHanos/

npeaocTaBnieHUA AONOJIHUTENIbHbIX YYETHbIX 3anucen

3AABIEHUE
Ha YCTaHOBKY [JONONHUTENbHbIX TepMnHanos/npefocTaBneHne JOMONHUTENbHBIX YYETHbIX 3an1cei

Mpocum Bac  AOMONMHUTENBHO YCTaHOBUTH  TEPMUHANbI/MPeaoCTaBUTL  AOMONHUTENbHbIE Y4YeTHble 3anuci s
obcnyxvBanns [lepxateneit GaHKoBCKUX kapT o [LoroBopy

(Homep 1 paTa forosopa)
[HaHHble MpeanpuaTus:

HOpuanyeckoe Ha3BaHue

KoHTakTHOE nuuo

KoHTaKTHbIN TENemoH

MepeyeHb agpecoB Ans ycTaHOBKW TepMUHaNoB:

O TepmuHan banka ] Tepmunan KnveHta (ommemums HyxHoe) - yka3bigaemces npu ycmaHoske TepmuHana.

KoHTaKTHbIN Tun TepmuHana, TMn cBA3K,
TenedgoH konnyecTBo TepMUHanoB/
TOPrOBO-CEPBUCHOM TOYKM TepmuHanos SoftPOS

Ne | HaumeHoBaHWe TOProBo- Anpec 1 npocunb*
n/m CEPBMCHOI TOYKN TOProBO-CEPBUCHOMN TOYKM

1 [ CraumoHapHbIi ¢ PinPad [ Wifi [12G/
3G/4G [ Ethernet - B konnyecTse [ WTykK

[ NepeHocHoi I Wifi L1 2G/3G/4G - B
Konu4ecTse [ WTyK

[} BEHAMHrOBbIN — B KONMYeCTBe [ LUTYK

[ MHTerpupoBaHHOe KaccoBOe peLLeHme — B
KonuyecTse [ LWUTYK

['1 OHnaiH —kacca — B Konm4ecTBe [ | WwTyk

[ Tepmunan SoftPOS — B konuyecTse [ WITYK

[} CtaumoHapHslit ¢ PinPad 1 Wifi [12G/
3G/4G [ Ethernet — B konnyecTse [ WTYK

[ NMepeHocHon [ Wifi [12G/3G/4G - B
KonmyecTBe [ WTyK

['| BeHANHroBbIN — B KOMMYECTBE [ LWTYK

| MHTerMpOBaHHOG KaCcCoBOe€ pelleHne — B
Konuyectse L WTYK

[1 OHnaiH —kacca — B konm4ecTse [ LWTYK

[ Tepmunan SoftPOS — B konmyecTse [ WTyK

* - Npochunb TOProBO-CEPBICHOM TOYKW (HaNpUMEP: aBTOCEPBUC, NPOLYKTOBbIA MarasuH, anTeka, I0BENUPHbIA MarasuH 1 T.4.)

/ / Mm.n.
Moanuck KnueHta [07[6]
Oatai«__ »_ 20 T
OTMETKU BAHKA:
3asBneHne NpuHATO ) 20_r.
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MpaBuna okasaHus ycryru NpoBeAeH!Us pacyeToB 3a peanusaLuio ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHuem 6aHKOBCKMX KapT (TOProBbli
3KBAWPWHI) OPUANYECKUM NULLAM, UHAMBUAYANbHLIM NPEANPUHUMATENAM W (DU3NYECKM NLIAM, 3aHUMAIOLLMMCS B Y CTAHOBIIEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.2

flata Bpems ono nonmnchL
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I'Ipanma OKa3aHua ycnyr npoBeAeHnA pacyeToB 3a peanv3alnto ToBapoB (pa60T, ycnyr) C UCMOnb30BaHMeM 6aHKOBCKUX KapT (TOpI’OBbIVI

3KBAWPWHI) OPUANYECKUM NULLAM, UHAMBUAYANbHLIM NPEANPUHUMATENAM W (DU3NYECKM NLIAM, 3aHUMAIOLLMMCS B Y CTAHOBIIEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.2

CBOAHLIN peecTp NpoBeAeHHbIX onepauum No Kaptam

Mpunoxexue 7 — ®opma Peectpa npoBeaeHHbIX onepaumit no Kaptam

3a nepuog c 00/00/0000 no 00/00/0000

Homep
Haulz]eul-l;BTaane TepmuHana/Tepmunana| MAata | Tun onepaumu ﬂ:;:lapema Cymma
paumu
SoftPOS, agpec
Wtoro
O6wwuit utor no Bantote RUR
BaHk KnuneHt
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Mpunoxexue 8 — UHCTpyKLUA 0 Mepax 6e30MacHOCTU NpU 06CNYKUBAHUM BAHKOBCKUX KapT

UHCTpyKuuA
0 Mepax 6e3onacHOCTH Npu 06CNyKUBaHUM OAHKOBCKUX KapT

BaHkoBCKasi kapTa SBNSIETCA COBCTBEHHOCTbIO OMUTEHTA U MOXET ObiTb MCNONb30BaHa Ans NPUOGPETEHMS TOBAPOB,
NOMYYEHNS YCIYT UMM CHATUS HANUYHbBIX EHEXHbIX CPEACTB TONBKO 3akOHHbIM [lepxarenem 6aHKOBCKON kapTbl. Ero uvs,
KaK MpaBWmo, ykasaHo Ha NWLEBOWM CTOPOHE KapTbl, 0Opa3seL NoAnMcu UMEeTCs Ha MaHenu NS MOANWUCH, OaHHble
NPEABABNEHHOTO UM AOKYMEHTA, YAO0CTOBEPSAIOLLETO NIMYHOCTb, AOMKHBI COOTBETCTBOBATL AaHHBIM Ha HaHKOBCKO KapTe
(nanee — Kapra).

MpuHumas KapTbl, He06X0AMMO criefjoBaThb CrieAyHWMM NpaBunam:

1.

2.
3.
4

1.

MpoBepuTb Cpok Aeictamns KapTbl;
Ybenutbest, uto KapTa He noBpexaeHa;
MpoBepuTb, HET NK NpU3HaKoB nogaenku Kaptbl;

MpoBepuTL HanmuyMe noamucy B Momne Ans NpocTaBneHus noanucu — 6e3 nognucu BaHkoBckas kapTa He
NpUHUMaeTCA K 06CNYXUBaHMUIO;

Mpy NPOBEAEHMM SNEKTPOHHOW aBTOpu3auuM (C ucnonb3oBaHMeM TepmuHana /TepmuHana SoftPOS wnm
KacCOBOrO annapara):

BBeCTV cymmy Onepauuu (TpaH3akuun)
«npokaTaTby KapTy UK NPEAnoXUTb KIMEHTY NPUIOXUTL KapTy K Tepmunany/ TepmuHany SoftPOS;
npu HeobxoammocTu nonpocuTb [epxatens 6aHKOBCKOM kapTbl HabpaTb ceoi MUH-kop.

Mpu OTMEHE 3NEKTPOHHOI aBTOpM3aLmMK (C ucnonb3osaHnem TepmuHana / TepmuHana SoftPOS unm kaccosoro
annapara):

BblbpaTh B MEHIO TepMuHana «Bo3Bpat No Yeky»;

BbIGpaTb COOTBETCTBYIOLLYIO NATEXHYI0 CUCTEMY;

BBECTW HoMep Onepauyn (TpaH3akuum);

BBeCTM cymmy Onepaumm (TpaH3akyum);

BBECTM HOMep TepmuHana;

BeecTn gaty Onepaumm (TpaH3akyum);

BBECTW cymMMy Bo3BpaTa Onepaun (TpaH3akumm);

«npokaTaTb» KapTy unm nonpocuTb NpunoxuTb kapTy k TepmuHany/ TepmuHany SoftPOS;
BepHyTb KapTy/npeanoxmts KnueHTy 3abpatb kapTty.

OcobeHHOCTM NnoBeAeHus ﬂepmaTeneﬁ KapT, KOTOpbie A0TKHbI BbI3biBaTb HACTOPOXEHHOCTb KacCupa.

1.
2.

HeeCTeCTBeHHOG, HEepPBHOE noBefeHne, U3NULHAA pa3roBop4MBOCTb, NOMbITKK YCKOPUTb O(bOpMJ'IeHVIe COenku,

HecooTBETCTBME BHELIHOCTM M (hamMuum AepKaTens, ykasaHHON Ha kapTe (Hanpumep, B Criyyae npeabsaenieHus
NIMLIOM C €BPOMNENCKOM BHELLHOCTBIO KapTbl Ha UMS rpaxaaHnHa ogHoi u3 ctpaH FOBA unu JlatuHckoin AMepuki);

KapTa gocTaetcs U3 kapMaHa, a He 3 GyMaxHuKa;
CtpemneHue nokynatb Bce 6e3 pasbopa, ntobbix pasmepos 1 T.n.;

YKenaHne caMoCTOSITENbHO [OCTaBUTb JOMOWA KpYMHOrabapuTHble TOBapbl (KOMMbOTEP, XONOAMIbHUK U T.M.)
HECMOTPS Ha NpeAnaraeMyto NPeAnpPUATUEM YCIyry Mo [LOCTaBKe TOBapa Ha OM;

|-|pl/l 9TOM CnefyeT NOMHUTb, YTO OOMbLIMHCTBO MOLLEHHMKOB XOPOLLUO U aKKypaTHO OAEThIl, BEXNNBO pa3roBapunBaroT,
NEerko BCTynarT B KOHTAKT C COTPYAHNKaMi Mara3nHoB.



MpaBuna okasaHus ycryru NpoBeAeH!Us pacyeToB 3a peanusaLuio ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHuem 6aHKOBCKMX KapT (TOProBbli
3KBAWPWHI) OPULNYECKAM NULLAM, UHAMBUAYaNbHLIM NPEANPUHUMATENSM 1 PU3NYECKUM NULAM, 3aHUMAIOLMMCS B YCTAHOBIIEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.1

OenctBua kaccupa' ana npoeepku noanuHHocT Kaptbl unu Toro, yto Kapta npeabsBneHa ee 3aKOHHbIM
lepxatenem.

1. BHe 3aBucumocTy ot cymmbl Onepauum (TpaHsakumum), Npy BO3HUKHOBEHUM KaKMX-TMBO COMHEHMIA OTHOCUTENBHO
KapTbl unu nuua, npegbssueLuero Kapty, kaccupy cnegyet nonpocutb [lepxatens KapTol npegbssuTb AOKYMEHT
YAOCTOBEPSAIOLLMIA IMYHOCTb (NAcnopT, yAOCTOBEPEHWE NIMYHOCTI OdbuLiepa, BOEHHDIA BuneT, 3arpaHnacnoprT) .

2. Mp1 BO3HWKHOBEHWWM COMHEHWA B MPABOMEPHOCTU MCMOSb30BaHWS MpeabsBreHHoN KapTbl M OTCYTCTBUMM
YBEPEHHOCTW B 3TOM, CrieflyeT oTkasaTb B 06cCnyxuBaHuM KapTbl U NpeanoXutb MokynaTento paccumtaThbes
HaNMYHbIMM.

DencTBuUA Kaccmpa B cnyyae BbisiBReHUs noagenbHoi Kaptbl unu HesakoHHoro fepxatens KapTbl.

Mpn yctaHoBneHU chakta mcnonb3oBaHns KapTbl Ha Yyxoe uMs / nogaenbHoi KapTtbl, wan npu nomyveHun u3
MpOLLECCHHIOBOro LEHTpa COOBLLEHMS «M3bSATL KapTy» HEOOX0AUMO:

—  TMonpocutb [lepxatens npeLbsBUTb AOKYMEHT, YAOCTOBEPSIOLMIA IMYHOCTb, M 3anucaTh AaHHbIE AOKYMEHT;

— [puHATb Mepbl K 3adepxaHuto MOLLEHHWKA C MOMOLLbK COTPYAHWKOB OXpaHbl Npeanpustus. Bbi3BaTb
COTPYAHWKOB MECTHOrO OTAENEHUs nonuuum no tenedoHy 02;

—  OdopmuTb NPOTOKON 3afepxaHus (B Cryyae €cny COTPYOHWK MonMuMn HamepeH 3abpatb ¢ coboil M3BATYIO
KapTy U 0DOPMNEHHBI YeK B Ka4ECTBE BELLECTBEHHbIX 40Ka3aTeNbCTB — 0POPMUTL HA MeCTe OhuLManbHbIi
MPOTOKON U3bATUS ITUX JOKYMEHTOB);

—  3anucatb faHHble COTPYAHMKA NOAMUMM, NPUObIBLLETO Ha 3adepkaHue, a Takke ero JOMKHOCTb U pabouuii
TenedoH;

—  [locne aT0ro Hagpe3aTb HOXHWULAMM NO BCEN €€ ANWHE Bbllle HoMepa baHKOBCKOW KapTbl 4O ronorpammel, HO
TaK, YToBbl He NOBPEAMTb ronorpamMmy, SM6OCCHPOBAHHBIE HOMEPA U MarHUTHYHO NONOCY.

—  CocraBuTb AKT n3bsaTust KapTel, B KOTOPOM HEOOX0AMMO yKasaTb, rae 1 kem Obina usbsita Kapta, Homep Kaptsl,
CPOK €€ AeNCTBIS, a TaKkke UM 1 (hamMunino NpeabABMBLLENO €€ NnLa;

— B TeyeHune Tpex gHen nepedatb M3bATY0 KapTy BMECTe C COMPOBOAUTENbHLIM NUCbMOM B BaHk no agpecy:
r. Kanuuuerpag, yn. KnuHuyeckas, 4. 83A.

Ha kakom ocHoBaHuM Kapta moxeT 6biTb u3bsaTta y flepxarens Kaptbi.

—  [pu Hanr4MK SBHLIX NPU3HAKOB NoAAenky BaHKOBCKON KapThl;

—  [lpu BbISBNEeHUM hakTa MOAAENKM MArHWUTHOWN MOMOCHI (HECOOTBETCTBME AaHHbIX C MarHWTHOW MOMOChHI C
AaHHbIMK, 3MOOCCMPOBaHHBLIMI HA BaHKOBCKOI KapTe);

—  [pv npegbsieneHun KapTbl Ha Yyxoe ums (HECOOTBETCTBME MOAMMCY NULA, NPeLbsBUBLLErO KapTy, 0bpasLy
nognucy 3akoHHoro [epxatens KapTbl Ha o0OpoTHOW CTOpOHe KapThl wW/unu HECOOTBETCTBME [daHHbIX
LOKYMEHTOB, YAOCTOBEPSAIOLLMX FIMYHOCTL C AaHHbIMK Ha KapTe);

—  Mpw nonyyeHun n3 MpoueccuHroBoro LieHTpa cooblueHmns «A3baTb kapTy»;

Mpu nsbatum Kaptbl y ee Jepxatens Heobxoamnmo cocTaBuTb AKT M3baTUs KapTbl, B KOTOPOM yKasaTb, rae u kem bbina
nsbaTa Kapta, Homep KapTbl, CpOK ee AelCTBUS, @ Takke UMS U (haMUnIO NpedbABMBLLETD e NNLLA.

Kakue AOKYMEHTbI MOTyT NPMHUMATLCA KaCCMPaMun B Ka4eCTBe yAO0CTOBEPAOWUX IMYHOCTDb.

NnyHocTb  rpaxaaHMHa Poccum  ycTaHaenmBaeTcst Mo OGLLErpagaHCkoMy —nacrnopTy, MO 3arpaHnacnopry,
YAOCTOBEPEHNIO BOEHHOCNYXALLEro — Mo YAOCTOBEPEHMIO NUYHOCTK odmuepa UM BOeHHOMy Gunety. JIyHOCTb
NHOCTPAHHOTO rpaXaaH1Ha MOXHO YCTaHOBUTb MO HALMOHAMNBHOMY NacnopTy.

Kakve pencteusa ¢ Kapton kateropmyecku sanpeLyeHbl.

! Mop kaccupom noHumaetcs npenctasutens TCT.
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—  [lBomHas «npokaTka» baHKOBCKOM KapTbl;

—  Wcnonb3osanue «benoro nnactuka» gns ocywectenenns Onepauuy (TpaH3sakumm);

—  Odopmnenne gsyx (unn 6onee) onepauuii ¢ nonyyeHnem ABTOpPM3aUMM HA MEHbLUME CYMMbl BMECTO
odopmnenuns opHoit Onepauun (TpaH3akuyui) ¢ NofyyeHneM OAHOM ABTOpM3aLMM Ha WX OOLLYO (MTOrOBYH)
CyMMy.

—  CosepLueHue aByx n 6onee Onepaunii (TpaH3akuuit) nogpsa (C MHTEPBANOM BPEMEHM MeHee 17 MUH) N0 OOHOW
kapTe.

—  CHwxeHve cymmbl Onepaumm (TpaH3akuui) nocne nonyveHns AByx 0Tka3oB «HegocTaTouHo cpeacTsy. B aTom
cnyyae npeanoxutb Jepxarento KapTbl CBA3aTHCH C AMUTEHTOM.

BHUMAHME! M3bsaTas nnu HangeHHas Kapta nognexuT caadve B baHk B TPEXOHEBHbINA CPOK.
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Mpunoxenune 9 — UHcTpyKuus o nopsgke odocnyxusaHus [lepxatenen Kapt

UHCTpyKumA
o nopagke odcnyxuBaHua [lepxatenei 6aHKOBCKMX KapT

BaHkoBCKasi kapTa No3BOMsieT ee 3akoHHOMY [lepaTento onnaynsaTb TOBApb! U YCNYrK, a Takke MonyyaTb HamU4HbIe
[eHEeXHble CpeacTBa B GaHkomMaTax 1 OTAeneHnsx GaHKoB.

1.
1.1.

1.2.

1.3.

14.

1.5.

1.6.
1.7.

Buabl 6aHKOBCKMX KapT U UX NapameTpbl.
B Poccun Hambonee pacnpoctpaHeHbl 6aHkoBCkue kapTbl (ganee — Kaptbl) cneaytowmx MnaTexHbix cuctem:
VISA International, Mastercard Worldwide, MAP.
KapTbl u3roTaBnuBalOTCA U3 NAacTuka M UMEKT OOMHAKOBYIO MPSMOYTOMnbHYKD (hopMy U onpedeneHHble
pasmepbl. Ha kaxgon KapTe B HuxHEN yacTu amb0CcMpyeTcs (BbIAABNMBAKOTCS) UMM HAHOCATCS METOLOM
neyatn Homep Kaptel, ums Jdepxatens KapTtbl v cpok geicTsus KapTbl.
He obcnyxuBatotca KapTbl, CpoK AEACTBUS KOTOPbIX ELUE He HACTYNMM UMK yxe UCTek (CPoK AeincTBrs KapTbl
yKasaH Ha ee nuueBoin ctopoHe). Cpok dercteus KapTbl BCeraa oTpaxaeT AaTy ero okoHuyaHus (Hanpumep,
07/24). Kak npaBuno, Cpok aencTans KapTbl COOEPXNT TOMBKO MeCSIL, W rog OkoHYaHus geicteust Kaptol. JaTa
OKOHYaHUs CpoKa AeicTBuUs KapTbl pacnonoxeHa Huxe ee Homepa.
Ha Bcex KapTtax umeeTtcs naHers ¢ nivyHomn nognuceto Adepxatens Kaptol. Mogmvucs Oepxatens KapTbl gomkHa
ObITb CAeNaHa WapuKOBOW pyyKoi Npu nonyyeHun Kaptbl.
Kaxgas KapTa BbilweykasaHHbIX [TnaTexHbIX CUCTEM Ha NULIEBOI CTOPOHE UMEET CrefyoLmne PeKBU3UTLI:
- Homep baHKoBCKOi KapThl;
- CpOK AencTBust BaHKOBCKOM KapThl;
- norotun lNnaTexHon cucTembl;
- ronorpammy (kpome kapT Maestro u VISA Electron);
- ums 1 hamunuio [epxatens 6aHKOBCKON KapTbl.
Ha o6opoTHoit cTopoHe baHkoBCKas kapTa UMEET: MarHUTHY Nomnocy, naHenb Ans nognucy Aepxatens KapTbi.
Kaxpas MnatexHas cuctema MMeeT CBOK OTNMYUTENBHYI0 SMBnemy (rorotun).

Ons kapt Mastercard u Visa:
Ha nuueBoii cTopoHe:

- Kapta Mastercard onpepenserca Hamuumem norotuna Mastercard, npeacraenstowero cobon asa
nepecekatoLLMxcs Kpyra KpacHOrO W KenToro LBeToB € Hagnucbto Mastercard Genoro upeta ¢
OTTeHeHueM. JloroTun pacnonaraeTcs B MPaBOM HWKHEM WM B NPABOM BEPXHEM Iy Ha NULEBOW
cTopoHe KapTtbi;

- Kapta Visa onpegensietcsa Hannumem norotuna Visa, npeactaBnstowero cobom npsamMoyronbHink 6enoro
LgeTa ¢ Hagnueoto Visa cuHero LseTa. florotun pacnonaraeTcs B paBOM HWXKHEM UMK B NPaBOM BEPXHEM
yrry Ha NuUeBow CTOPoHe baHKOBCKOM KapTbl;

- ronorpamma Mastercard BbINONHEHa B BUAe ABYX NEpecekalownxcs Kpyros, NpeacTaBnatowmx coboi
00bEMHOEe 1306paKeHWe 3eMHbIX NOMyWapUid C PacroNOXeHHbIMA Ha HUX MaTepukamu. o
ronorpammbl COCTOMT U3 MOMS, COAEpXallero CTpokM w3 nosTopstowmxcs cnos Mastercard. [Mpu
NOBOPOTE CNeBa HaNpaBO MaTePUKK Ha nonyLapusx u cnosa Mastercard Ha 3agHem nnaHe cmeLLaTCs.
Mpn nosopoTe baHKOBCKOM KapTbl CBEPXY BHU3 LBET croB Mastercard MeHseTcs ¢ cuHe-3enéHoro Ha
XEnT0-0paHxeBblit. KOHTYp KpyroB BhbINOMHEH U3 cumBornoB MC, BUAMMBIX TOMBKO MpW NATUKPATHOM
yBenuyeHuu. lonorpamMmma MOXeT pacnonaraTbCsi kak Hag norotunom Mastercard, Tak v nog HUM;
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ronorpamma \Visa BbiNOMHEHa B Buae neTswero ronybs, npeactasnswowero cobon 06bEMHOE
n3obpaxenue. Npu NoBOPOTE CreBa HanpaBo neTsAwmi ronybb Ha 3agHeM nnaHe cmewaetcs. [pu
nosopote KapTbl CBEPXY BHU3 LIBET MEHSETCS C CUHE-3EMNEHOr0 Ha XENTO-0pPaHXEeBbIN;

amboccupoBaHHbIN Homep KapThl HaumHaeTes ¢ umdpbl «5» unn «2» (Mastercard), «4» (Visa) u coctout
n3 16-18 undp, KoTopble CrpynnupoBaHbl MO YeThIpe LUPpbl — «XXXX XXXX XXXX XXXX XX».
MocrneaHue YeTbipe undpbl HoMepa KapTbl SOMkHbI 6bITb NPo3aMBOCCMPOBaHbI Ha rornorpaMme (3a
WUCKIOYEHNEM KapT CneLmranbHOoro Ausaiita);

nog unu Hag nepebiMi 9MBOCCMPOBaHHLIMKM Ludpamn HoMepa KapTel nevataoTcs YeThipe Ludpsl,
KOTOpbIE AOMKHbI COBMaAaTh C NEepBbIMK YEThIPbMS Lippamm aMOOCCHPOBAHHOMO HOoMepa kapThbl. [pu
HecoBnageHun HoMmepos KapTa SBnsieTcs nogaenbHon 1 AomkHa BbITb n3bsTal

Ha NMUEBOM CTOPOHe nog eé Homepom amboccupyeTcs (BblAaBMMBAETCS) CPOK AEMCTBUS KapTbl B
copmarte mecsu/rog (Hanpumep, 01/24), KOTOpPbIA COGEPXKMT LATy OKOHYAHWS CPOKa AencTBns KapTbl;

ums u pammnus Jepxatens KapTbl amboccupytoTes naTuHCKuMy Gykeamm nog CPokom aencTsus KapTel;

Ha o6opoTHoii cTopoHe:

B BerHeIZ 4aCTK pacnonaraetca MarHuTHas nonoca 1 nosioca and noanucu ,D,ep>KaTenﬂ KaprI;
MarHMTHasa nonoca «BnanBaeTca» B NNACTUK N CHYUTLIBAETCA TOSbKO TepMI/IHaJ'IOM;

nonoca ans nognucu [epxatens KapTbl pacnonaraeTcs nog MarHUTHOW NOMOCOi BHE 30HbI «00paTHbIX»
3MO0CCMPOBAHHBIX XapaKTEPUCTUK (HOMEp KapTbl, CPOK AeNCTBMS, UMeHn, hamunuv [lepxatens Kaptbi);

noanuch Ha KapTe JomkHa ObiTb YETKO HanMcaHa LIapUKoBO pyykoi. Momnoca He [oMmkHa COAepXKaTb
cnenos usmeHeHus nognucy. KapTol 6e3 06pasiia noanueu [lepxatens 6aHKOBCKOM KapTbl Ha 060POTHOM
CTOPOHE K 06CIy)XVUBaHMIO HE NMPUHUMALOTCS;

Ha Monoce ANns NoanucM JomkeH OblTb HaHECEH Homep KapTbl, COBMagalwwMin C HOMEpPOM,
3MOOCCMPOBaHHBIM Ha MWLEBOA CTOPOHe, W Tpéx3HauHbim kog 6esonacHoct (CVC2). Takke
[OMYyCKaeTCs HaHeCeHWe Ha nomnocy nocrnegHux 4vetbipéx umdp Homepa KapTbl u Tpéx uudp kopa
BesonacHocTn. Ha KapTax TpexaHauHbii kog 6e30nacHOCTY MOXKET NnevataTbCs Ha OTAENBHOM Nomnoce
Benoro useta. Homep KapTbl 1 ko 6e30nacHoCT HaHeCeHb! cneuuansHbIM WPUAQTOM («BOABMEHHLIMY)
C HaKIOHOM BIEBO;

AONOMHUTENBHO MOXET bbITb yKa3aH agpec OMUTEHTA;

cotorpacpua depxatens KapTbl SBNseTCS Heobs3aTeNbHbIM PEKBU3UTOM U MOXET ObITb pacrnonoxeHa
KaK Ha NMLIEBOM, Tak 1 Ha 0BOpOTHON cTOpoHE KapTbl.

Ona Kapt Maestro u Visa Electron

Ha nuueBoii cTopoHe:

Kapta Maestro onpegensetca Hanuuvem rnorotuna Maestro, npeacTaBnstowero coboit [jga
nepecekatoLmxes kpyra ronyGoro u KpacHoro LBETOB ¢ Haanucbio Maestro wpudtom Genoro LeTa.
NoroTun MOXeT HaxoauTLCS NGO B NPaBOM HUXHEM, TGO B NPaBOM BEPXHEM Yriy BaHKOBCKOIA KapTbl;

Kapta Visa Electron onpepensetcs Hannumem norotuna Visa Electron, npeacrasnstowero cobon
npsiMoyronbHUK 6enoro LgeTa ¢ Hagnueoto Visa Electron cuHero v yepHoro LBeTa;

HoMep KapTbl HaneyaTaH («BbIKeH») U aMboccpoBaH (BblAaBMeH) Ha €& NULIEBON CTOPOHE U MOXET
HaumHaTbCs Ha «6» (Maestro), «4» (Visa Electron). Homep KapTbl coctonT 13 16-18 uudp;

ums 1 hamunus Jepxatens KapTbl nevataloTcs unm aMboccupyoTes natuHCKuMy GykBamm Nog4 CPOKOM
nencteus Kaptbl;

Ha NUUEBOM CTOpOHe nof HomepoM KapTbl nevataeTcs («BbhKMraeTcsi») wnn amboccupyeTcst Cpok
nencteus Kaptol B popmate mecsau/rog (Hanpumep, 01/24), KoTOpbIN MOXET COAEpXaThb AaTy Havana 1
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24.
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[aTy OKOHYaHUs UK TOMbKO AaTy OKOHYaHMs cpoka aenctsus Kaptel. Cpok geicteust KapTbl — 970
nocnegHuin AeHb MecALa yka3aHHOro roga B cpoke fgenctans Kaptel. Ha HekoTopeix Kaptax Maestro u
Visa Electron, amutnpoBaHHbIx eBponeiickumin GaHkamm, Cpok AECTBIUS MOXET OTCYTCTBOBATb M B 9TOM
cnyyae ctout gata «12/49y;

- HaMMeHoBaHWe OMuUTeHTa (6aHKa, BbINyCTUBLLErO KapTy) Wunn ero ambnema pacrnonaratoTcs B BEpXHeN
yacTtn KapTb!.

Ha oGopoTHoii cTopoHe:

- Ha 0BopoTHOM CTOpoHe KapTbl, B BEPXHEN €€ YacTu, pacrnonaraeTcs MarHuTHas nosioca 1 noroca ans
nognuey lepxatens Kaptbl. Mecto ans o6pasua nognucu [epxatens KapTel Haxogutcs nog MarHUTHOM
nonocow;

- MOXET ObITb yKa3aH agapec OMUTEHTa;

- nognuce Ha Kapte gomkHa ObiTb YETKO HanMcaHa LapuKoBOi pyykoi. Momoca He AomkHa copepxaThb
cnenos uameHenust nognuey. Kaptbl 6e3 obpasua nognuen Lepxatens KapTbl Ha 060pOTHOM CTOPOHE K
0BCryXMBaHMIO HE MPUHUMAIOTCS;

- nomnoca A5 NoanMcu cocTouT 13 6enoro LBeta 1 MOXeT CofepaTb OPHAMEHT UMK 3aLUMTHBIA TEKCT.
Takke, Ha noMoce MOXET MpUCYTCTBOBaTb HOMep KapTbl, coBnajawwmin C  HOMEPOM,
HaneyaTaHHbIM/3MBOCCMPOBaHHbBIM Ha NNULEBOI CTOpoHe KapTbl;

- Ha 060poTHON cTOpoHe KapTbl MOXeT HaxoauTbesa norotun cuctembl Cirrus (ans kapt Maestro).
Mpouenypa aBTopusaumu Kaptbi.

Mpexae yem odopmnaTb Yek no Kapte Heobxoammo NpoBEPUTS:

- BHELUHWI BiA KapThl (OTCYTCTBME NPWU3HAKOB NOALEIKM, COOTBETCTBUE CTaHAApTaM [naTexHbIX CUCTEM);
- cpok aenctaust Kaptbl;

- Hanuume nognuey depxatens KapTbl.

Mocne nposepku KapTbl He06X0AMMO:

- «npokatatby KapTy [epxatens GaHKOBCKOA KapTbl 4epe3 kapTpuaep/nubo npeanoxutb KnveHty
NPUNOXUTb K TEpMUHAIY Unu NpUNoXuTb KapTy K 3aaHer naHenu TepmuHana SoftPOS;

- BeecTu cymmy Onepaumm (TpaH3sakuum);

- KOaTb 3aBepLUEHMs CoeanHeHns ¢ baHkowm;

BHe 3aBucumocTy oT cymmbl Onepaum (TpaH3akumm), py BO3HUKHOBEHUW KaKVX-NMBO0 COMHEHMIn OTHOCUTENBHO

Kaptbl mnm nuua, npembseuBluero Kapty, kaccupy cnepyeT nonpocutb [epxatens Kaptbl npeabsButh

[OKYMEHT, YOOCTOBEPSIHOLLMA FIMYHOCTb (MacnopT, YAOCTOBEPEHWe NUYHOCTM OodMLepa, BOEHHbIA Ouner,

3arpaHnyYHbIi Nacnopr).

Mpn Manedwem nogo3peHun, uto Kapta sBnsetca nogdenbHOW WnW NpeabsiBieHa He ee 3aKOHHbLIM

Hepxatenem KapTbl cnegyet oTkasaTb B 00CNyxuBaHUW KapTbl ¥ NpeanoxuTb NOKynaTenio paccyntaThest
HanuuHbIMK (CM. MHCTpYKUmio 0 Mepax 6esonacHocTu npu obcnyxmeanum Kapr).
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Mpunoxenue 10 - ®opma 3asBneHns Ha geMoHTax TepMuHana

3AABNEHUE
Ha AeMoHTax TepmuHana

Mpocum Bac gemoHTupoBaTh TepMuHansl, yctaHoBneHHbIe no florosopy NeT3/

(Homep 1 paTa gorosopa)
DOanHble MpeanpusaTtus:

HOpuanyeckoe Ha3BaHue

KoHTakTHOE imuo

KoHTakTHbIN TenedoH

I'Iepequb agpecoB AnA AeMOHTaxa TepMVIHaHOB:

Ne HaumeHoBaHve Anpec KoHTaKTHbIN TenedoH Toproso-
n/n TOProBO-CEPBUCHOMN TOYKM TOProBO-CEPBUCHOMN TOYKM CEPBMCHON TOYKN
1
2
3
HOemontax TepmuHana [1c pacTopxenuem [loroBopa [ 6e3 pacTopxeHus [Jorosopa.
/ / M.,
Moanuck Knuewta o]7[e]
[aTa: « » 20T

OTMETKW BAHKA:

3asiBneHne NpuHATO . 20 .

[ata Bpemsi o]7[e] nonuch
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3KBAWPWHI) OPULNYECKAM NULLAM, UHAMBUAYaNbHLIM NPEANPUHUMATENSM 1 PU3NYECKUM NULAM, 3aHUMAIOLMMCS B YCTAHOBIIEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.1

Mpunoxexue 11 - ®opma Akta npuema-nepeaayu npu 3ameHe TepmuHana BaHka

AKT NPUEMA - MEPEOQAYN
TepmuHana no [loroBopy oOT « » 20T

Mbl, Hwxkenognucaswmecs, npeactasutens Kb «OHEPFOTPAHCBAHK» (AO) (pmanee bank), B nuue
W npeacTaBuUTenNb
(nanee KnweHr), B nuue COCTaBUNN HACTOSALLMI AKT O HUXECNeayoLeMm:

1. KnneHT nepepaert, a baHk npuHumaeT cnegytowmi(e) TepmuHan(sl) ans pabotbl ¢ Kapramu:

Ne n/n Mogenb TepMmuHana, cepunHbIn HoMep, J***, | WHBeHTapHbI Kon-so BanaHcoBas
agpec AeMoHTaxa Homep CTOMMOCTb

CBefieHns 0 TEXHUYECKOM COCTOSIHUM TepMuHana (oB):

Knnent baHk

lMNepepan: [MpuHsn:

M.M. M.

2. baHk nepegaer, a KnueHT npuH1MaeT BO BPEMEHHOE NoNb30BaHmMe crieaytolmin(e) TepmmuHan(bl) 4ns paboTsl
¢ Kaptamu:

Ne n/n Mogenb TepMuHana, cepuiHblIi HoMep, J***, | MHBEHTapHbIN Kon-so BanaHcoBas
aApec yCTaHOBKM HOMep CTOUMOCTb

TepMuHanbl YCTaHOBMEHbI MO aapecaM, ykasaHHbiM B 3aseneHun KnueHta o npucoeguHeHnn k MNpasunam Toprosoro
9KBaWpuHra.

CBefeHus 0 TeXHUYECKOM COCTOSHUW TepMuHana(os):
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MpaBuna okasaHus ycryru NpoBeAeH!Us pacyeToB 3a peanusaLuio ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHuem 6aHKOBCKMX KapT (TOProBbli
3KBAWPWHI) OPULNYECKAM NULLAM, UHAMBUAYaNbHLIM NPEANPUHUMATENSM 1 PU3NYECKUM NULAM, 3aHUMAIOLMMCS B YCTAHOBIIEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.1

BaHk KnueHnt

Nepepan: MpuHsn:

M.IM. M.
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MpaBuna okasaHus ycryru NpoBeAeH!Us pacyeToB 3a peanusaLuio ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHuem 6aHKOBCKMX KapT (TOProBbli
3KBAWPWHI) OPULNYECKAM NULLAM, UHAMBUAYaNbHLIM NPEANPUHUMATENSM 1 PU3NYECKUM NULAM, 3aHUMAIOLMMCS B YCTAHOBIIEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.1

Mpunoxenue 12 - ®opma Akta npuema-nepegauu no Bo3Bpaty TepmuHana baHky

AKT NPUEMA - MEPEOQAYN
no Bo3epaty TepmuHana no [JoroBopy oOT « » 20 T

Mbl, Hwxkenognucaswmecs, npeactasutens Kb «OHEPFOTPAHCBAHK» (AO) (panee bank), B nuue
W npeacTaBuUTenNb
(nanee KnweHr), B nuue COCTaBUIN HACTOSALLMI AKT O HUXECNeayoLeMm:

KnueHT nepegaer, a baHk npuHumaeT cneaytowmii(e) TepmuHan(l) ans pabotsl ¢ Kaptamu:

Ne n/n Mogenb TepMuHana, cepuitHbIi Homep, J*** | UHBeHTapHbIN Kon-so banancoBas
Agpec femoHTaxa HOMep CTOUMOCTb

Ha ocHoBaHuu nyHkTa 1 3asiBneHns o npucoeanHeHun K Mpasunam ToproBoro akeapuHra ot ,
(naTa 3asBneHus)

noanyHkta 7 nyHkta 6.1.1 v nyHkTa 8.2 MNpaBun okasaHus ycnyri npoBeAeHUs pacHeToB 3a peanuaaLiyio ToBapos (pabor,
ycnyr) € ucnonb3oBaHMeM OaHKOBCKMX KapT (TOProBbl OKBAWMPWUHI) KOPUAWYECKM NWLAM, WHAMBWAYaNbHBIM
npeanpuHUMaTensmM M (PU3NYECKUM NWLAM, 3aHUMAOLMMCS B YCTAHOBMEHHOM 3aKoHOAATeNbCTBOM Poccuickon
®enepaunn nopsake yactHon npaktukon, B Kb « IHEPTOTPAHCBAHK» (AO), KnueHT obsizyeTcs BoamMecTUTb baHky
yuiepb B pasmepe CTOMMOCTY MCNOPYEHHOTO [yTpaveHHoro TepmuHana, COCTaBMSOLLEN
pybnen.

(cymma nponucsio)

CBefeHus 0 TeXHUYECKOM COCTOSHIUN TepmmuHana (oB):

Knuent BaHk

Mepegan: MpuHan:

M. M.
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