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BBepeHue

Hactoswme «[MpaBuna okasaHusi ycnyrv npoBedeHWsl pacyeToB 3a peanv3auuio TOBapoB
(paboT, ycnyr) ¢ Mcnonb3oBaHNMEM OaHKOBCKUX KapT (TOProBbI 3KBAMPWHI) HOPUANYECKAM
nvuam, WHAMBMAyanbHbIM NpeanpuHuMatensM uM (UaMdeckum nuuam, 3aHVMaroLLMMCS
B YCTAHOBIIEHHOM 3aKoHodaTenbcTBOM Poccuiickon Oefepaummn nopsiake YacTHOWM NPaKTUKOW,
B Kb «QHEPITOTPAHCBAHK» (AQ)» onpeaensioT:

— TMopsdoK npoBedeHuMst Oe3HanuMyHbiX pacdyeToB MO  onepauusaMm  (TpaH3akumam),
COBEpLUAEMbIM C MCMonb3oBaHneM 6aHKOBCKMX KapT, MO oOnfate ToBapoB (ycryr),
peanu3yembiX HOPUAMYECKUMU  NMLAMW, UHOMBUAYyanbHbIMWM  NpeanpuHUMaTensiMum
n U3NYECKUMN  NMLAMK, 3aHUMAKLWUMNCS B  YCTAHOBINEHHOM 3aKOHOOATENMbLCTBOM
Poccuiickon ®epepaunm nopsigke YacTHOM NpakTukon (ganee — umeHytoTca KnueHtamnm),
ecrnu ana obpaboTkM M nepefayv nnaTexHoW MHOpMauuM MO TakMM onepauusim
ncnonb3yeTcs cneumanbHbil TEpMUHAN U BEHOWHIOBLIV annapar (ganee — TepMmuHan),
nUnn mMobunbHoOe YCTPOMCTBO C YCTAHOBMIEHHLIM Ha HeM MpunoxeHnem 2can SoftPOS
(nanee - TepmuHan SoftPOS).

— npaea, 06513aHHOCTM 1 OTBETCTBEHHOCTb BaHka 1 KnveHToB npu okasaHuy AaHHbIX YCIyr.

Hactoawme [lpasuna sasnawotca [oroBopom okasaHust KnmeHtam ycnyru Toprosoro
3KBaWMpWHra, KOTOPLIN SABNSAETCS 4YacTbl0 pamMoyvHOro [loroBopa KOMMIIEKCHOrO GaHKOBCKOroO
06CNYXNBaHUA IOPUANYECKUX NUL, MHOMBUAYANbHbIX NPpeanpuHuMaTenen n uanmdeckmx nuu,
3aHMMaroLLmMXcsa YacTHom npakTukon (ganee — dorosop KBO).

[oroBop okasaHua ycryrm ToproBoro 3KBaMpuHra B COOTBETCTBMM CO cTaTben 428
I"paxkgaHckoro kogekca Poccuiickon Pegepaumm sBnseTcs 4OroBopom npucoeguHeHus.

B nopsigke v Ha ycrnoBusix, yCTaHOBNEHHbIX HAacToAWMM [JoroBopoMm, BaHk npuHuMmaeT Ha cebs
obsasaTenbCcTBa NO OKa3aHMIO KnmeHTy ycnyrm no 3a4nucrieHui0 Ha €ero pacyeTHbI cuyeT
OEHEXHbIX CPeAcTB, npuunTarLmxca KnmeHTy B kayecTBe onnatbl gepxartensamMmm 6aHKOBCKUX
KapT ToBapoB M ycnyr, peanusyembix KnueHToM € wucnonb3oBaHueMm TepmuHana wnu
TepmnHana SoftPOS, a KnueHT o00s3yeTca npuHMMaTtb Takue [OEeHeXHble CpencTea,
npegocTtaBnatb baHKy pekBu3nTbl, HeobxoauMMble ANs 3a4UCIEHUs] OEHEXHbIX CpPeAacTs,
onnaymeatb ycnyrm baHka no npoBeAeHUIO yKasaHHbIX onepauumi, a Takke coBepLuaTb UHbIE
OENCTBUS N HECTU UHble 06S3aHHOCTU, MPeayCMOTPEHHbIe HAacToALWMM [JoroBopom.

[na BbINONHEHMS OEeNCTBUKM, yKasaHHbIX B M. 1.3 Hactoswwux [Npaswun, B criyyae npuema
KnveHTom onnatbl ¢ ucnomnb3oBaHMeM TepmuHana baHk moxeT npegoctaButb KnmeHTy BO
BpEMEHHOe Monb3oBaHe TepMuHarnbl Anst YCTAaHOBKM B MeCTax peanv3aumm ToBapos (pabor,
ycnyr) KnveHTa no agpecam, ykasaHHbiM B 3asBNeHWM Ha OKasaHue ycryru ToproBoro
3KBaKWpuWHra, unm HacTpouTb TepMuHanel, NpuHagnexawme KnneHry.

KnueHt o6s3yeTca mcnonb3oBaTe TepMuHanbl UCKMYUTENBHO B LENAX, YCTaHOBMEHHbIX
HacToswumn [paBunamy, M B crydae npekpawleHus JAesTenbHOCTU BepHyTb bBaHky
TepmuHanbsl B TOM COCTOsIHUK, B KakoM KnuneHT nx oT baHka nonyyun (ecnu Mcnonb3oBanunch
TepmuHanel, npuHagnexawue baHky).

B cnydae npuema KnmeHTOM onnatbl ¢ Mcnosnb3oBaHnem TepmuHana SoftPOS ycraHoBka
B MeCTax peanusaumu ToBapoB (pabort, ycnyr) KnueHTta gononHutensHoro obopyaoBaHus He
TpebyeTcs.

TepMVIHbI, onpeapeneHnsa n CokKpaweHusn

B HacTosiwmx I'Ipanmax MCNOoNb3ylTCA crieayouine TepMVIHbI nonpenerneHna:

1.

ABTOpM3aLun - paspeLleHue, npeaocTasnaemMoe baHkoM-3MUTEHTOM Ans nposeaeHns Onepalium, To

€CTb Bblgaya MOATBEPKOEHUS rapaHTUW onnatbl ToBapa wwmn ycnyri, npuobpeTaembix
Aepxarenem KapTbl B xoge koHkpeTHoi Onepauuu.
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2.

BaHk

- KOMMEPYECKMA BAHK «3HEPTOTPAHCEAHK»  aKumoHepHoe 06LLECTBO,
OCYLLECTBMAKLLMIA [eATenbHOCTb Ha OCHOBaHWM [eHepanbHoi nuueH3nn Banka Poccum
Ne1307 ot 22.03.2016 .

BaHK-aMUTEHT

- KpeauTHas opraHu3auns, SBNSIOWASCS y4acTHUKOM [InaTeXHoW CcucTeMbl U
ocyliecTeRsoLas amMmceuio Kapr.

BeHauHr

- TOProBnsl C UCMOMNb30BaHNEM aBTOMATU3MPOBAHHbBIX CUCTEM (TOProBbiX aBTOMATOB).
Onnatutb 1 NonyuYuTb TOBap WK YCnyry MOXHO 6narogapst TEXHUYECKUM NPUCNOCOBNeHnsm
6e3 yyactns npogasula unu mHoro cneuuanucta. K BEHAMHIOBbIM OTHOCATCS KOENHbIE,
CHEKOBbIE aBTOMATbl, YCTPOCTBA ANs nevatu cotorpadui v np.

BosHarpaxaeHue (nnara)

- LEeHexHasi cymma, ynnauvsaemasi KnueHtom Oksailpepy (BaHky), 3a ycmyru no
pacyeTam no Onepaumsm (TpaH3akumsM) Npy peanuaaLium ToBapa Unu ycnyru.

Depxatenb KapTbl
(OepxaTtensb)

- uanyeckoe nULO, VHOWBUOYaNbHbIA MPEANpPUHUMATENb WM YNOHOMOYEHHBIN
NpeAcTaBMTENb KOPUANYECKOTO NNLA, Ha UMS KOTOPOTO B COOTBETCTBUM C 3aKOHOAATENbCTBOM
P® 1 HopmaTuBHbIMK akTamu baHka Poccum BeinyLeHa nnatexHas Kapta.

ﬂOI’OBOp 6aHKOBCKOro cyeTa

(ABC)

- AOroBop, 3akntovaembln B pamkax forosopa KBO Ha ycrioBusix, M3NOXEHHbIX B
«MpaBunax OKasaHWs yCryr OTKpbITUS OaHKOBCKMX CYETOB W PaCHeTHO-KAacCOBOrO
0BCry)XUBaHNS OPUANYECKUX MWL, MHOMBUOYANbHBIX NPeanpUHMMaTenei 1 pu3NYeckmnx nn,
3aHMMalLLMXCA B YCTaHOBMEHHOM 3akoHopaTenscTBOM Poccuiickoil Pepepauun nopsigke
yactHoit npaktukoi, B Kb «3HEPTOTPAHCBAHK» (AO)», koTopbIM OnpefensieTcs nopsigok
okasaHus baHkom KnueHTy ycnyr no oTKpbITMO DaHKOBCKMX CHETOB WM Pac4ETHO-KAacCOBOMY
obcnyxuBaHuio. «[paBuna okasaHWs YCNyr OTKPbITUS BaHKOBCKUX CYETOB M PacyeTHO-
KacCOBOrO OBCMY)XMBAHWUS KOPUAMYECKUX NWL, WHAWBMOYaNbHbIX MPeAnpUHMATENeid W
(U3NYECKNX MWL, 3aHMMAIOWMXCA B YCTAHOBMEHHOM 3aKOHOAATENbCTBOM Poccuickon
Oepepauynm nopsiake YactHol npaktukoit, B Kb « QHEPTOTPAHCEAHK» (AO)» pasmellatoTcs
Ha caliTe baHka B ceTu MIHTepHeT Ha Beb-cepBepe No agpecy: www.energotransbank.com .

Ycnosus [oroBopa KBO SBRSAOTCS HEOTbEMMEMON YacTbio 3akntoueHHoro [loroBopa
BaHkoBckoro cyeta. [loroBop 6aHKOBCKOrO cyeTa B COOTBETCTBMM CO cTaTben 428
I'paxpaHckoro kogekca Poccuiickon Pegepaunn SBNSETCS 4OrOBOPOM NPUCOEANHEHMS.

[loroBop KOMNEKCHOro
©aHKoBCKOro obcnyxuBaHmus
(Ooroeop KBO)

- PaMOYHbIN [OTOBOP, ONpesensiownin obLme yCnoBuUs B3aMMOOTHOLUEHUI MEXay
Bankom 1 KnueHntom, koTopble MOryT ObiTb KOHKPETU3MPOBAHbI, YTOUHEHbI U JONOMHEHDI B
oTaenbHbIx [JoroBopax okasaHus ycnyr, 3aknovaemblx B pamkax Jorosopa KBO. MepeyeHb
ycnyr, okasbiBaeMblx KnuenTy B pamkax Jorosopa KBO, ykasaH B Pasgene 5 lMpasun KBO.

Horosop KBO B cootBeTCTBUM CO CTaTbel 428 paxaaHckoro kogekca Poceuiickoin Gepepaumum
SIBNSIETCA JOrOBOPOM NPUCOEANHEHNS.

Mpasuna KBO pasmeliaotcs Ha oduumanbHoM cainTe BaHka B ceT WHTepHeT no agpecy:
www.energotransbank.com.

DoroBop okaszaHusa ycnyru
(Ooroeop Toprosoro
3KkBaunpuHra, [loroop)

- NPUMEHUTENBHO K HacTosALmM lMpasunam - [loroBop okasaHus yCnyru nNpoBefeHus
pacyeToB 3a peanu3auuMio ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHWeM BaHKOBCKMX KapT
OPUANYECKUM  TULAM, WHOMBUAYarNbHBIM NPEANPUHMATENSAM U (PU3MYECKUM  NuLaMm,
3aHMMaIOLMMCS B YCTAHOBIIEHHOM 3akoHoaaTtenbcTBoM Poccuiickoin depepauun nopsiake
4aCTHOW NpaKTMKOW, 3akntoyaeMblii B pamkax Jorosopa KBO Ha ycnosusx HacToswmx Mpasun.
Ycnosus [Jorosopa KBO ABNSKOTCS HEOTbEMINEMOI YaCTbHO 3aKMI0YEHHOIO [JoroBopa okasaHus

ycnyri. [loroBop oka3aHus ycryru B COOTBETCTBUM CO CTaTbel 428 [paxaaHckoro kogekca
Poccuitckoint defiepaLiuu SBNSETCS [LOrOBOPOM NPUCOEOUHEHMS.

[oroBop okasaHus ycnyrv B Buae Hactosawwmx Mpasun pasmeliaeTcs Ha caiTe baHka B ceTu
WHTepHeT Ha Beb-cepBepe no agpecy: www.energotransbank.com.

10.

[okymeHT no onepauuu

- Yek arnekTpoHHoro TepmuHana, cnun-yek, QR-kof, NOATBEPXAAOWMA NPOBEAEHNe
onepauum ¢ ucnonb3oBaHnem Kaptbl/Peksuantos KapTbl.
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3asBnexue o
npucoeauHeHum k Mpasunam
Toprosoro akBaipuHra/
3asBneHue 06 okasaHuu
yenyru (3asBnexue)

- NPUMEHUTENBHO K HacTosLwMM Mpasunam 3assneHue 06 okasaHuu ycrnyru Toprosoro
aKBaiipuHra (3asBrneHne), cocTaBneHHoe no dopme, NpeacTaBneHHon B [Mpunoxenun 1 k
HacTosyMm Mpasunam.

KrineHr, NnpocTaBndaa B YyKa3aHHOM 3asBneHMn Heobxogumble OTMETKM B OTHOLLEHMM
napamMeTpoB OKa3aHuA AaHHON ycnyru n noanucbiBas ero:

o 3aknoyaet ¢ baHkom [loroBop okasaHus ycnyru NpoBeeHUs pacyeToB 3a peanu3aLuio
ToBapoB (paboT, ycnyr) ¢ Ucmonb3oBaHMeM OaHKOBCKUX KapT IOpUAWNYECKMM mnuLam,
WHOMBWAYamNbHBIM MPEANpPUHAMATENAM UM (DU3NYECKAM NMLAM, 3aHUMAlWMMCS B
YCTAHOBNEHHOM  3akoHogaTenbcTBOM Poccuiickoin ®depepauun nopsgke YacTHOM
NPaKTUKOW, MyTEM NPUCOEAWHEHUS B COOTBETCTBUMW CO cTaTbeil 428 [paxaaHcKoro
kogekca P® k ycnosusm HacTosiux Mpasur.

o 3asBnseT O NOAKMOYEHWM emy ycryrn TOproBOro SKBapuHra B COOTBETCTBUM C
NPOCTaBNEeHHbIMKU B 3asiBNEHUM NapameTpaMy Oka3aHus AaHHON YChyru.

Ycnyra ToproBoro 3kBaipuHra MOLKMKOYAETCH TOMbKO KrveHTam, MpucOoemuHMBLLMMCS K

Mpasunam KBO, nmetoLmm B baHke OTKpbITbI pacyeTHbIN CHET 1 NOAKMKUMBLUMMCS K CEPBUCY

WHTepHeT-6aHK.

WUHTepHet

- BCEMUPHasa cuctema 00beNHEHHBIX KOMMNbHOTEPHbIX ceTen.

WUHTepHeT-6aHK

- COBOKYMHOCTb MPOrpamMMHOr0, WH(OPMALMOHHOTO 1 annapaTtHoro obecneyeHuns
Bavka u KnueHTta, peanuaylowiero SneKTPOHHbIA AOKYMEHTOODOpOT Mexay baHkom w
KnueHtom ¢ mcnonb3oBaHneM MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn WHTepHeT
(web-uHTepdeiic u / unu MobunbHoe npunoxeHue).

lMpepoctaBneHne goctyna Kk MHTepHeT-6aHky B baHke OCyLieCTBNsSeTCS Ha OCHOBAHMU
[loroBopa oka3aHWs yCryr pUONYECKAM NWLAM, VHOWBUOYaNbHBIM NpeanpuHUMaTensm u
(DU3NYECKAM NULIAM, 33HWUMAIOLLMMCS B YCTAHOBINEHHOM 3aKOHOAATENbCTBOM Poccuickoil
®enepauun mopsgke YacTHOW MPakTUKOW, C MCMONb30BaHWeM cepsuca WHTEpHeT-OaHK.
YkasaHHbIit [Jloroop siBnsieTcs vacTbio floroBopa KBO.

KaHan cBsiaun

- CUCTEMA TEXHUYECKUX CPeacTs Ans obmeHa wHdopmaumein no Onepauusm ¢
ucnons3oBaHuem Kapt mexay baHkom n Knuentom. K KaHanam cBsan 0THOCATCS, B TOM Yncre,
HO He OrpaHNYMBasACh: HaNpaBleHNE YBELOMMEHNA Ha OYMaXHOM HOCUTENE Ha PUANYECKMN
afpec uunu (akTUYeckuin agpec, ANEeKTPOHHAs NoyTa, TenedoH (B T.4. MOBUNbHLIN), dakc, a
Takxe cepBuc MHTepHeT-6aHK.

Vicnonb3oBanue cepeuca VIHTepHeT-6aHK paccMaTpuBaeTCsl kak OCHOBHOW KaHamn CBSi3W C

KnneHTom, NO3TOMY MOAKINKYEeHNE K CepBUcy MHTepHeT-GaHK ABNAeTca OAHuMM U3
o0si3aTenbHbIX yCﬂOBVIVI AN 3aKNoYeHna ,Elorosopa TOoproeoro SKBaVIpVIHra.

Kapta

- nnaTexHas kapTa, SIBNSLLAsACs 3NEKTPOHHBIM CPEACTBOM NnaTexa v UCnosnb3yemast
[epxatenem KapTbl ans nepeBoga KnueHTy OEHEXHbIX CPEACTB C LENbK OCYLLECTBMEHMUS
OesHannyHon onnatbl NpuobpeTaemblx TOBApOB (YCMyr) 3a CYET [EHEXHbIX CpefcTs,
Haxogswmxca Ha cuete [epxatens B baHke-amuteHTe KapThl, B COOTBETCTBUMW C
3akoHogaTenscTBoM Poccuiickon Pefepauym v goroopom [epxatens ¢ baHKkoM-3MUTEHTOM
KapTbl, a Takke 419 COCTABNEHNS pacyeTHbIX AOKYMEHTOB, noanexawyx onnate. B pamkax
HacToswwx Mpasun nog Kaptomn moryT nogpasymeBaTthes Takke PexkBuanTtbl KapTbl.

KnueHnt

- lopuanyeckoe Lo, MHAMBUAYarbHbI NpeanpuHUMaTEnb, (U3MYeckoe NuLo,
3aHMMaloLLleecs B YCTAHOBMEHHOM 3akoHoLaTenscTBOM Poccuiickon ®epepalum nopsake
YacTHOW NpaKTUKOM, UMetoLlee B baHke pacyeTHbI cyeT, 3akntoumsLiee ¢ baHkom [orosop
KBO, [loroBop okasaHus ycnyri TOproBoro akampuHra.

Kon aBTopusauuu

- ByKBEHHO-LMGPOBON KOA, NOATBEPKOAIOLMA YCNELWHOE NPOBEAEHNE aBTOPU3aLMN.

Kop CVV2/CVC2/CVP2

- creumanbHblid ko, ykasbiBaeMblid Ha lnatéxHbix kaptax MIC Visa International
Service Association/Mastercard WorldWide u 1C Mwup, ucnonb3yemblid Ans naeHTudukaLmm
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[epxatens npu nonyyeHnn ABTopu3aunn. YkasaHHbIA Kof SBMSETCS OAHUM U3 PekBu3nToB
KapTbl.

19.

MobunbHoe npunoxexue

- nporpamMmHoe obecneyeHne, npegHasHayeHHoe Ans paboTbl Ha cmapTdoHax,
nnaHLeTax 1 Apyrix MobMMnbHbIX YCTPONCTBAX, pa3paboTaHHOE Anst KOHKPETHON NaThopMbl
(i0S, Android), nossonsiowee [epxatento onnauvBatb TOBapbl M YCMyrW, peanusyemble
KnueHTtom ¢ ncnonb3osaHuem TepmuHana SoftPOS.

20.

Onepauus (TpaHsakums)

- NoCcneaoBaTeNbHOCTb AENCTBUN, COBEpLIaemas C nomowplo Kaptel n TepmuHana
[TepmuHana SoftPOS [lepxatenem KapTbl, pesynbTaTom KOTOPOW SBMSIETCS Onnata
[epxatenem Kaptbl ToBapoB (pabot, ycnyr), peanusyemblx Knuentom B Ge3HannyHoM
nopsiake.

21.

Onepauus aHHynupoBaHuA
BO3Bpara nnarexa/Bo3Bpara
NOKynKu

- aHHynupoBaHne Onepauuy Bo3BpaTa nratexa / Onepauuv Bo3BpaTa NOKynky npu
otkase [lepxatens KapTbl OT BO3BpaTa TOBapa (YacTuuHoro Boasparta). OcyllecTBrsieTcs
BaHkoM no n1ceMeHHOMY oBpatlieHmio KnneHTa, npefoctaeneHHoMy B Teuenue 30 (Tpuauath)
KaneHoapHbIX JHei co aHs cosepluenus Onepauum Bo3spata nnatexa / Onepauui Bo3spata
MOKYMKM.

22.

Onepauus Bo3Bpata
nnatexa (refund)

- onepaums, UHUUMMpyemas BaHKkOM-3MUTEHTOM B COOTBETCTBMM C [paBunamm
NnaTexHol cUCTeMbl M ocnapuBatollas npedbsiereHHyto BaHkom-akeaitpepom Onepauuto
(TpaHsakuuto). PesynbTatom Onepauuv Bo3BpaTa niatexa sIBMSETCS CUCaHWE AEHEXHbIX
cpeacTs co cyeTa baHka-akBaiipepa 1 3auncneHie ux Ha cueT baHka-aMuTeHTa.

23.

Onepauus Bo3BpaTa NOKYNKu

- onepauusi, odopmnsiemas B TOpProBo-CEPBUCHOM TOYKE MpW BO3BpaTe TOBApOB
[oTka3e OT yCnyr, OMfa4YeHHbIX C UCMOMb3oBaHWeM KapTbl, crieiCTBNEM KOTOPON SBNSIETCS
BO3BpaT CyMMbI Onepauym Ha cyeT Jepxatens Kaproi.

24.

Onepauusi 0TMeHbI
aBTOpM3aumm (cancel)

- npoLieaypa 0OTMeHbI ycnelHon ABTopusaumm B cnyyae, ecnu Onepauus no Kapte He
3aBepLueHa.

25.

Onepauuu ¢
ucnonb3oBaHuem Kapt

- Onepauusi (TpaHsakuus), Onepauws BosBpaTa nnatexa, Onepauusi OTMEHbI
aBTOpPU3aLM

26.

OHPOTeCTOBaHHaﬂ onepauua

- Onepauus, N0 KOTOPOW BaHK-3MUTEHT WHMLMMPOBAN MPETEH3MOHHYK paboTy B
cooteeTcTBuM ¢ Mpasunamu MnatexHon cuctems (MNC), a KnueHT B xoae pasbupatenscraa
MO AaHHBIM CMy4asiM HE CMOT NMPeSoCTaBUTb JOKYMEHTbI, MOATBEPXAAIOLNE NPABOMEPHOCTb
Onepauuu. lMpu atom nnatexHoe TpeboBaHWe baHka-amMUTEHTa O BO3BpaTe AEHEXHbIX
Cpeacts Mo onpoTtecToBaHHoW Onepauun SBASETCA NpaBOMepHbiM W Be3ycnosHO
WCTIOMHSIEMbIM.

27.

MnatexHas cuctema (MC)

- accousaums y4acTHUKOB (yCTaHaBnuBaloWas Ans CBOMX YYaCTHUKOB efyHble
CTaHgapTbl W npaBuna B3aMMOLEWCTBMS), LEMblo AEATENbHOCTM KOTOpOW SBMseTcs
OCYLLIECTBIIEHME NePEBOAOB [EHEXHbIX CPELCTB M 0becneyeHne NpoBeLeHNS PaceTOB MEXIY
OkBanpepamu n AmuteHTamu. MNC MoxeT ObiTb 3aperucTpupoBaHa Kak Ha TeppuTopuw
Poccuiickoit degepauum (nokansHble MC 1 HaunoHanbHas cucteMa nnaTexHbIX kapT), Tak 1
Ha TeppuTOpUN MHOCTPaHHOrO rocyaapcTea (MexayHapoaHble nnatexHble cuctemsl (MIC)).

baHk npepocTaenset ycnyru Toprosoro akBapuHra B OTHOLIEHUM KapT MnaTexHbIX cuctem
Visa International, Mastercard Worldwide, «Mup», co3gaHHbIX B COOTBETCTBUM C
3aKOHOAATENbCTBOM WHOCTPaHHbIX rocydapcts 1 Poccuitckon ®efepauun, a TaKke
lnaTexHbIX CUCTEM, CO3AaHHbIX B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon
®epepauun (MnatexHas cuctema «Busar, MnatexHas cuctema «Mactepkapay, MNnatexHas
cuctema «Mupy).

28.

MpaBuna koMnneKkcHoro
6aHKoBCKOro ob6cnyxuBaHus
(Mpasuna K60)

- «MpaBuna KoMmmnnekcHoro ©aHKOBCKOTO — OBCMYyXMBAHWA  HOPUANYECKMX  NNL,
WHAVMBMAYaNbHBIX NpeanpuHUMaTenen, uandYecknx NuL, 3aHUMatLWMXCS B YCTAHOBMNEHHOM
3akoHoaaTenbcTBoM Poccuiickoil defepaunn nopsgke YacTHOM MPaKTUKOM», - JOKYMEHT,
KoTopblil BMeCTe ¢ Tapudamu baHka ssnsetcs ycnosuem [orosopa KBEO 1 HeoTbemnemoi
yacTbto [loroBopa okasaHus ycnyru.
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Mpasuna KBO BmecTe ¢ Tapudhamu baHka pasmellaroTes Ha oduumuansHOM cailTe baHka B
cetn WHTepHeT no agpecy: www.energotransbank.com

29. lpaBuna okasaHus ycnyru - «[paBuna okasaHWs YCNyr OTKPbITUS DaHKOBCKMX CYETOB U PaACHETHO-KAcCOBOrO
OTKPbITUS GaHKOBCKMX 0BCIyK1BaHWS OPUANYECKUX ML, MHAMBUAYaMNbHBIX NpeanpUHAMAaTENen 1 (OU3NYECKNX NIL,
CYETOB U pacyeTHO— 3aHMMAlOLLMXCS B YCTAHOBMEHHOM 3akoHOZaTenscTBOM Poccuiickon degepauuv nopsiake
KaccoBOro obcnyxmBaHus yactHom npakTukon, B Kb « SHEPTOTPAHCBAHK» (AQ)».

30. [MpaBuna okasanus yenyru/ | — HacTosiLue MpaBuna okasaHus ycnyri TOproBoro SkBampuHra pUaNYECKUM nuuam,
npaBMna OKasaHusa ycnyru MHOUBMAYyanbHbIM  NpeanpuHuMatenam  u ¢V|3VNeCKV|M nvyam,  3aHMMawwmmca B
ToproBoro aKBaiipuHra YCTaHOBNEHHOM 3aKoHoAaTenscTBoM Poccuiickon defjepaLiu nopsiake YacTHOM NPaKTUKON B
(npaBMna) KB «OHEPTOTPAHCBAHK» (AO)

lMpaBuna saensTcs ocepToil barka Ha 3akntoyeHne [loroBopa okasaHWs ycnyru npoBeseHus
pacyeToB 3a peanu3aunio ToBapoB (paboT, ycnyr) ¢ MCnonb3oBaHWeM GaHKOBCKMX KapT
OPUONYECKUM  NULAM, WHAMBWOYaNbHbIM NPEANPUHAMATENSAM M (DU3NYECKUM  NULAM,
3aHMMAIOLLMMCS B YCTAHOBMEHHOM 3akoHofaTensCTBoM Poccuiickoit depepaunm nopsake
4acTHOW MPaKTWUKOW, M pa3MeLLaloTcs Ha oduumanbHoM caiTe baHka B ceTh MHTepHeT no
aapecy: www.energotransbank.com.

lMpaBuna sBNSKOTCS COCTABHOM YacTbto [loroBopa okasaHust ycrmyru TOProBoro aKBampuHra
OPUANYECKUM  NULAM, WHOMBUAYarbHbIM NPeanpuUHUMATENsaM U (DU3NYECKUM  nuLaMm,
3aHMMalOLLMMCS B YCTAHOBNEHHOM 3akoHoaaTenbcTBoM Poccuitckoit depepauun nopsake
YacTHOM NpaKTWUKOW, 3aKmioyeHHoro B pamkax [orosopa KBO, B COOTBETCTBUW C KOTOPLIM
onpegensioTcs ycnosus [oroopa 1 Nopsaok okasaHus baHkoM COOTBETCTBYHOLLEN YCRYTu.

31.  TpoueccHHroBbIN LIEHTP - AnnapaTHo-nporpamMMHbI - komnnekc  banka, obecneunBatowmin - 0bpaboTky
(nu) ABTOpPM3aLMOHHBIX 3anpocos 1 Onepauuii.

32.  My6nu4Hoe pasmeLyeHme - pa3smeLlleHne MHGopmauun B TonoBHoM baHke, ®unuanax, ero 060cobneHHbIX 1
nHdopMauumn Batkom BHYTPEHHUX CTPYKTYPHbIX NOApasgeneHusix B Mectax, A0CTYNHbIX Ans KnueHTos, a Takke B

ceTu MHTepHeT Ha web-cepsepe no agpecy: www.energotransbank.com.

33, PeXWUM CaMOCTOSITeSIbHOTO - pexum paboTbl 3NEKTPOHHOrO TepmuHana, npu koTopoM [lepxarenb kapTbl He
BBOAA nepegaeT kapTy B pyku kaccupy TCT, a coBepLuaeT BCe AE/CTBMS MO CYUTBIBAHUIO KapTbl B

MarHMTHOM/4MNOBOM/GECKOHTAKTHOM pUOEpPEe SNEKTPOHHOTO TepmuHana, W M3BNEYEHUIO
KapTbl u3 TepMuHana camocTosTeNbsHO.

34.  PekBu3uTbl KapTbl - HoMep KapTbl, cpok aeicTsusa KapTsl, ums Jepxatens KapTsl, ykasaHHoe Ha KapTe,

kog 6e3onacHocTn CVV2/CVC2/TNK2 (ans Kapt Busa, MacTepkapg 1 MUP cooTBETCTBEHHO)

35 CaWT BaHka - cTpaHuua baHka B ceTM  MHTepHeT, pacnonoxeHHas N0 ajpecy:

www.energotransbank.com.

36.  CBOAHbIN peecTp - [OKYMEHT MH(OPMAaLMOHHOTO XapakTepa, npeaocTaBnseMblt KnueHty, B KOTOPOM
npoBefeHHbIX onepauuﬁ no OTpaxaroTcs BCe OnepaLWIM, OCYLLeCTBIIEHHbIE C UCMOSTb30BaHNEM TepMVIHaJ'IOB /TepVIMHaJ'IOB
kapTam (PeecTp) SoftPOS.

37.  CepBuC NpoBepKH - CreLmnanu3npoBaHHbI  CEepBUC, KOTOPbIA MO3BOMSET Y4YacTHUKAM MrnaTexHomn
npeanpusTwit (CMM) cucTeMbl "Mup" ocyLLecTBnATbL JONOMHUTENBHYI0 NPOBEPKY TOProBO-CEPBUCHBIX NPEANPUATUI

Npu OKa3aHuu ycnyr no akeanpuHry (npegoctasnseTcs HaunoHansHon Cuctemoit MnaTexHbix
kapT (HCIIK)).

38.  CrtaHpgapt «PCI DSS» - CTaHAapT 3aluTbl WMHGOPMAaLMK, NPUHATLIA  MEXOYHAPOAHbIMU  NNaTeXHbIMU
(Payment Card Industry Data | cvcTemamm Mastercard Worldwide, Visa International u HaoHanHoit nnaTexHow cuctemoit
Security Standard) «MWP» 1 ncnonb3yembli ux y4acTHUKamu npu obMeHe nHdopmaLmen B pamkax NpoBeAeHNs

Onepauwit no Kaptam.
39. CTOpOHbI — BaHk 1 KnueHT npu CoBMECTHOM yNOMUHAHUM.
40. TepmuHan — 3NeEeKTPOHHOE NPorpaMMHO-TeXHUYeckoe yeTpoicTeo (POS-TepMuHan /BeHANHIOBIN

POS-tepmuHan /nporpammHo-annapaTtHbIl KOMMNEKC OHMalH-Kacca, 3aperucTpupoBaHHOE
BaHkoM W nmpepHasHayeHHOe Anis MpoBefdeHus onepauuit ¢ Kaptamu no onnate TOBapoB
(ycnyr), a Takxke Ans ocyLecTeneHns HopmaLmoHHoro obmeHa ¢ baHkom.
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41.

TepmuHan SoftPOS

- TEpPMUHAnN, 3Mynupyemblit MobunbHbIM npunoxeHuem 2can SoftPOS, koTopoe
yCTaHaBNMBaeTCs Ha MODOWUNMbHOE YCTpOACTBO KnueHTa, 3apervcTpupoBaHHbIA BaHkom W
npesHa3sHaYeHHbIA Ans NPOBEAEHNS onepawuii ¢ Kaptamu no onnate ToBapoB (ycnyr), a Takke
ANs OCYLIECTBNEHWS MHAOPMaLMoHHOro obmeHa ¢ Bankom. [Ans  yHKUMOHWMPOBaHMS
Tepmunana SoftPOS mobunbHOe YCTPOCTBO AOIMKHO ObITh NOAKIIOYEHO K MHTEPHETY.

42.

ToBap

- TOBapbl, YCNyry, Pe3ynbTaTbl WHTENNEKTyanbHOW AESTeNnbHOCTM, peanu3yemble
KnueHTtom ¢ ncnonb3osaHuem TepmuHana /TepmuHana SoftPOS.

43.

ToproBo-cepBUCHaA TOuKa
(TCT)

- CTPYKTYpHOE nogpasgeneHne KnveHTa, B KOTOPOM Ha OCHOBaHWM [loroBopa Mexay
baHkom 1 KnneHTtom ycTaHoBneH TepmuHan w/vimn eCTb BO3MOXHOCTb WCMONb30BaHMS
TepmuHana SoftPOS u rge ocywlecTBnsieTcss npodaxa TOBapOB/MPEAOCTaBNEHWe yCnyr
Hepxatenam Kapr.

44,

Y4acTHMKM pacyéToB

- [epxatenn Kapt, dmutenTsl, MnatexHas cuctema, CTopoHsl no JoroBopy, a Takxe
npuBrekaemMble UMK TPETLM N, obecneumBatoLyme 6esonacHocTb 1 nposeaeHne Onepavuii
C ucnonb3oBaHuem Kapr.

45.

YyétHan 3anuchb

- XpaHuMasi B KOMMbIOTEPHOI CHUCTEME COBOKYMHOCTb AaHHbLIX O MONb30BaTENe,
HeobxoauMas 4ns ero ONo3HaBaHWs W NPEAOCTABNEHNS AOCTYNA K ero JIMYHBIM LaHHbIM U
HacTpolikam. B pamkax Hactosiwmx [MpaBunax ucnonb3yeTcs Ans foctyna k TepmuHany
SoftPOS. [locTyn nog 0AaHOM Y4eTHOI 3annChi0 BO3MOXEH K ogHoMy TepmuHany SoftPOS.

46.

®unuan (MPKB)

- MOCKOBCKWI ®UNNAN KB «QHEPFOTPAHCEAHK» (AO)

47.

YeK aneKTPOHHOro
TepMuHana

- NOATBEPKOAKOWMA [OKYMEHT MO OnepauuW, pacnevaTbiBaeMblii  3MEKTPOHHBIM
TepmuHanom, uni chopmMUpPOBaHHBIN B 3IEKTPOHHOM BMAE 1 HanpaBneHHbIi [okynatenio Ha
TenedoH B Buge CMC wnm Ha SrmekTpoHHYK nouTy, unK npegoctaeneHHsin QR-kop Ha
pucnnee MobuIbHOTO YCTPOICTBA, M CoAepX)aLLmin MHdopmaLyio 06 onepauuy, NpoBeLEHHON
¢ ucnonb3oBaHnem Kaptbi/Peksuautos KapTbl.

48.

kBanpuHr (ToproebIn
3KBaMpUHT, ycnyra
ToproBoro 3kBanpuHra)

- LEeATEeNbHOCTb KPEAUTHON OpraHM3aumu, BKMKuallwas B cebsi OCyLLecTBREHMe
PaCcYETOB C NPEeaNpPUATUSIMI TOProBAKM Mo onepaLnsm ¢ KapTamu.

49.

OkBanpep

- KpeOUTHas OpraHu3aumsi, OCYLecTBMswWasn JksalpuHr. B pamkax HacToswmx
lMpaBun SkBaipepom sBnseTcs bank.

50.

AneKTPOHHbIN cepTUdmKaT

- pasmelleHHas B [0CynapCTBEHHOW WHK(OPMALMOHHOA CUCTEME  3MEKTPOHHBIX
CepTnMKaTOB 3annCh B 3MEKTPOHHON (hopMe, copepxallas CBEAEHNS 0 NpaBe rpaxaaHnHa
Poccuinckoit ®epepauuy Ha camocTosTensHoe npruobpeTeHne OTAembHbIX BUAOB TOBAPOB,
paboT, ycryr 3a c4eT CPEACTB COOTBETCTBYHLLETO DtoakeTa GrogKeTHOM cuctembl Poccuiickoi
®enepauun 1 ucnonb3yemas Ans NoATBEPXKAEHUS OMnaThbl Takux TOBapoB, paboT, ycnyr B
0bbeMe, YCTaHOBNEHHOM 3aKoHOAATENLCTBOM Poccuiickoit ®eaepavuu.

51.

2can SoftPOS

- cneuvanbHoe MODWNBHOE MpWUNOXeHWe, YyCTaHaBnMBaemoe Ha MobunbHOe
ycTporictBo KnneHta Ha onepaumonHon cucteme Android (He Huxe Bepeun 9.0) ¢ nogaepxKo
dyHkumm NFC, ans obecneyenns pabotel TepmuHana SoftPOS. lMocTaBLumkoM NporpamMmmHoro
obecnevenns aensetcs AO «CmapTduHy.

52.

MCC-koa

- npeacTtasnseT cobon 4-3HayHblii HOMEP, KnaccuUUMPYIOWNIA BUA AEATENBHOCTM
TOProBO-CEPBMCHOI TOYKM B onepauuu onnmatbl no OaHkoBckM kaptam B TCT npw
3NEKTPOHHON Nepefaye MHOPMaLMM B paMKax TpaH3akuuu 3a npefocTaBnsemMble ToBapb!
unn yenyrn. MCC-kof ykasbiBaeT Ha TO, Kakhe MMEHHO TOBapbl WAW YCIyru peanuayet
npopasel,.

53.

NFC (Near field
communication)

- TexHornorus 6ecnpoBOAHON Nepeaayn AaHHbIX Manoro paguyca SercTBus, KoTopas
BaET BO3MOXHOCTb OBMEHa JaHHbIMU MEXAY YCTPOMCTBAMM, HAXOLAALMMUCS HA PaCCTOSHN
okono 10 caHTUMeTpoB.
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3KBaI7IpMHF) ropunanyecknum nuudam, nHanBMAyanbHbIM npeanpuHuMaTensam u (*JI/I3I/ILIeCKMM nnudam, 3aHumMarLnmca B yCTaHOBNEHHOM

3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.3

3. O6wwme nonoxeHus

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

Hactosilwme lMpaBuna paspaboTaHbl ¢ y4eToM TpeboBaHWMIA:
— ®epepanbHoro 3akoHa «O HaumMoHarnbHOW NnaTeXHon cuctemey ot 27.06.2011 N 161-03;

— ®epepanbHoro 3akoHa «O npoTuBOAENCTBMM neranu3auumn (OTMbIBaHMIO) [OXOA0B,
NOMNy4YeHHbIX NPECTYNHbLIM NyTeM, N buHaHcupoBaHuio TeppopuamMar» ot 07.08.2001 Nel15-
d3G;

— MonoxeHns baHnka Poccun Ne762-IT ot 29 moHa 2021 r. «O npaBunax ocyllecTBneHus
nepeBoAa AeHEeXHbIX CPEACTBY;

— MonoxeHns baHka Poccunn Ne266-1 ot 24 aekabpsa 2004 r. «O6 amuccun 6aHKOBCKUX KapT
n 06 onepaumsax, coBepLiaeMbIX C UCMONb30BaHNEM NMNATEXHbIX KapTy;

— ®epepanbHoro 3akoHa Ne54-®3 ot 22.05.2003 "O npuMeHeHUN KOHTPOSIbHO-KacCoBOW
TEXHUKM MpU ocyLLecTBNeHNn pacyeToB B Poccuiickon degepaunn’;

— TMucbma barka Poccumn Ne112-T ot 01 aBrycta 2011 r. «O Bo3BpaTe OeHEXHbLIX CPEACTB 3a
ToBap (ycnyry), paHee onrayeHHbl C CNOSTb30BaHNEM MNATEXHON KapTbl»;

— [MpaBnn kKOMNIEKCHOro 0aHKOBCKOro OOCNY>XMBaHUS IOPUANYECKUX NUL, UHONBUAYANbHbIX
npegnpuHumaTenen n  QU3NYECKMX  NUL,  3aHUMaKWWMXCS B YCTAHOBIIEHHOM
3aKoHOOaTENbCTBOM Poccuinckon depepaunn nopsgke YyacTHoM NPaKTUKOMN,
B Kb «OHEPITOTPAHCBAHK» (AO);

— lMpaBun okasaHua ycnyr OTKPbITUA OGaHKOBCKMX CYETOB WM pac4eTHO-KaCCOBOro
06CNYyXMBaHUSA OPUAONYECKMX MWL, MHOVBMAYANbHbIX NPeanpuHUMarenen n usnmdeckmx
nuy, 3aHUMaKLWKUXCA B YCTAHOBMNEHHOM 3akoHodaTtenbctBoM Poccuiickon depepaumm
nopsake yactHow npaktukon, B Kb « SHEPITOTPAHCBAHK» (AO)».

B cnyyae uameHeHus 3akoHogatenbcTBa Poccuiickon Pepepauum n (unu) TpeboBaHMn
YMOMHOMOY€EHHbIX OPraHoB A0 BHECEHWNs BaHKOM COOTBETCTBYIOLLNX M3MEHEHMI B HACTOALLME
lMpaBuna oHW NPUMEHSIOTCA B YacTW, He NpoTuBopeYallelnt TpeboBaHNAM 3akoHOo4aTenbCTBa
Poccuickon deaepauun n (unun) TpeboBaHNAM YNONMHOMOYEHHbIX OPraHoB.

Hactosawme [llpaBuna okasaHus ycnyr TOproBOro 3SKBanpuHra SBASKOTCA MpeanoXeHnem
(ny6nnyHom odepTon) baHka 3aknounTb [JOroBOp oKasaHus ycrnyru npoBedeH s pacyHeToB 3a
peanusaumio ToBapoB (paboT, ycnyr) ¢ MCNONb30BaHMEM OGAHKOBCKMX KapT HOPUANYECKUM
nvuam, nHamsuayanbHblM MpegnpuHMMaTenam uM UanYyeckum nuuam, 3aHuMarlWwmMmcs B
YCTaHOBMEHHOM 3akoHoAaTenbcTBOM Poccuickon denepaumm nopsake YacTHOW MPakTUKOWN,
Ha ycnoBusax HacTtosawwux [NpaBun, koTopble BMecTe C 3asBNeHMeM O MPUCOEOMHEHUN K
MpaBunam, sSBRAIOTCSA HEOTBHEMMNEMOM YacTblo Takoro [JoroBopa (ganee — [loroBop okasaHusi
ycnyru nnu [loroeop).

KnneHT 3akntoyaet [JoroBop ¢ baHkom nyTtem npucoeguMHeHus K Hactoswum [Mpasunam B
LenomMm B COOTBETCTBMM CO cTaTben 428 [paxpaHckoro Kogekca Poccuickon depepauun B
nopsake, YCTaHOBMEHHOM HacToswmmu [MpaBunamu. [OroBop 3aknio4vaeTcsa B pamKax
[oroBopa KoOMMNneKCHOro 6aHKOBCKOro 0OCNyKMBaHUS.

[na 3akntoveHunsa [Jorosopa KnuneHT npencraesnseTr B baHk 3asBrneHne O nNpucoeauHeHun K
MpaBunam ToproBoro akBanpuHra, 0opmIIeHHOE 1 NOANMCaHHOEe Haanexawmm obpasom no
dopme [MNpunoxenus 1 k HacToawmm MNpasunam.

MowmeHTOoM npucoeanHeHnsa KnneHta k Hactoswmm NpaBunam sSBAsieTC MOMEHT 3aKSH04YeHNUs]
[orosopa.

Hactosawme [lpaBuna pasmelgarotca Ha canTe baHka B cetTm WHTepHeT no agpecy:
www.energotransbank.com.



http://www.energotransbank.com/

MpaBuna okasaHus ycryru NpoBeAeH!Us pacyeToB 3a peanusaLuio ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHuem 6aHKOBCKMX KapT (TOProBbli
3KBAWPWHI) OPULNYECKAM NNLLAM, MHAMBUAYaNbHBIM NMPEANPUHMMATENSM 1 (PU3MYECKUM NNLaM, 3aHUMAIOLWMMCS B YCTAHOBIIEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.3

3.7. BaHk BnpaBe B OOHOCTOPOHHEM MOpsSAKe BHOCUTb W3MEHeHMs B HacTtosiwme [lpasuna,
pasmewaa Ha oduumanbHoMm canTe baHka B cetu MHTepHeT HoByl pegakuuio [pasun u
ycTaHaBnuBaTb AaTy, C KOTOPOW OHa HauMHaeT AeCTBOBaTb.

Mpun BHeceHnn baHkom nameHeHun B MNpasuna KBO n (unu) B HacToswume lNMpasuna, kKoTopble
00yCnoBneHbl M3MEHEHMAMM B OEWCTBYIOLLEM 3akoHopaTenbcTBe PO, ykasaHHble [paBuna
BCTYMNaloT B CUNY C MOMEeHTa Ux NybnmnyHoro pasmeLleHnsa baHkom.

3.8. baHk yBegomndaeT KnneHTa o pasmelleHun HOBOW pepakumn lNpaBun v gate, HauvMHas C
KOTOPOWM OHa Ha4YMHaeT AENCTBOBATb, HE No3aHee Yem 3a 7 (CeMb) kaneHaapHbIX AHEN A0 AHS,
C KoToporo HoBas pegakums [lpaBun HauvHaeT AOencTBoBaTb, NYTEM pasMeLleHust
COOTBETCTBYOLWEN MHOPpMaL MK Ha oduumnanbHOM canTe baHka B ceTu IHTepHeT.

3.9. KnneHT camoctosaTenbHo 3Hakomutea ¢ lNpaBunammn n nHdopmauunen o gate, ¢ KOTOPoW OHU
Ha4YMHalOT OenCTBOBaTb, pa3MeLLEHHbIMM Ha odumumansHoM cante baHka B ceTn VIHTepHeT.
baHk He HeceT OTBETCTBEHHOCTHM 3@ HECBOEBPEMEHHOE OCyLLeCTBIEHNE KnMeHTOM yKkasaHHbIX
JEeNcTBUN.

3.10. Ona osHakomneHua KnvenTtoB c [lpaBunamn KBO, Tapudamm baHka, HacToAwmmu
MpaBunamu, a Takke C U3BMEHEHNSMIN 1 ONONHEHMAMMW, BHECEHHbIMW BaHkom B MNpasuna KBO
n (unun) B HacTodawme MNMpasuna, a Takke 415 03HAaKOMIEHWS C HOBbIMU peaakuMaMmn yKasaHHbIX
MpaBwun, baHk nybnnyHoO pasmellaeT Ux B ceTn IHTEpPHET Ha CBOEM oduLManbHOM canTe no
agpecy: www.energotransbank.com He meHee 4em 3a 7 (CeMb) KaneHgapHbIX AHeN OO AaTbl
BCTYMNIEHNSI COOTBETCTBYHOLUUX UBMEHEHWIA B CUIY.

B gononHeHue K ykasaHHbIM Bbilwe cnocobam nyGrmyHoro pasmelleHus nHdopmauum baHk
BrpaBe 0OBOAUTb 3Ty MHopmaumio 00 KnnMeHTOB MHbIMK cnocobamu, B TOM 4Yucne nyTem
paccbIfnkm MHOPMALMOHHbIX COOOLLEHMI C ucnornb3oBaHnem cepsuca VIHTepHeT-6aHK u/mnm
HarnpaeneHus YBegomneHnsi o6 nameHeHnn pasmepa Bo3HarpaxaeHuns baHka, coctaBneHHOro
no goopme, npeacrasneHHon B [punoxeHun 2 K HacTosLwmm Npasunam.

3.11. [aTon nonyyeHns KnneHTom nHgpopmaumm o pasmeLLeHnn HoBon pegakunm MNMpasun n o gate,
HauMHas C KOTOPOW OHa HAYHET OEeNCTBOBATb, ABMSETCS AeHb pa3MeLleHnsa baHkom yka3aHHOM
nHdopmauum Ha Cante baHka B ceTn MHTepHeT.

3.12. HoBass pepakuua Hactoawmx [lpasun, [lMpasun KBO wn (4Mnn) TapudgoB CTaHOBATCA
obsa3atensHbiMM ana KnueHToB (HauMHalT OEencTBOBaTb) C AaTbl BCTYMMEHMS B CUIy
COOTBETCTBYIOLLMX N3MEHEHUI U(UNN) HOBOW pegakuum MNpasun n (unu) Tapudgos.

B cnyyae Hecornacusa KnveHTta ¢ M3aMeHeHMsIMU, BHECEHHbIMM B HacTodAwme Mpasuna n (1nn)
Mpaeuna KBO, KnueHT Bnpase pacTtoprHyTh [loroBop B nopsake, yctaHoBneHHom B Pasgene 9
HacTosawwmx MNpasun.

3.13. OkasaHve KnueHtam ycnyrm TOproBoro 3skBavipuHra OCYLLECTBNAETCS B COOTBETCTBUU C
OENCTBYOLWUM 3aKkoHoaaTenscTBoM Poccunckon denepaumm, HOpMaTUBHLIMU AOKYMEHTaMM
BaHka Poccun, Mpasunamn KBO, HacToawmumm Mpasunamu u MNpasunamm MNnatexHbiX cUCTeMm.

3.14. B cooTtBeTcTBUM C TpeboBaHusamu DepepanbHoro 3akoHa ot 27.07.2006 Nel52-d3 «O
nepcoHanbHbIX AaHHbIX» BaHk BnpaBe ocyllecTBNATb 00paboTKy MepcoHanbHbIX OaHHbIX
hu3nyecKknx nuu, NOMyyYeHHbIX B CBA3M C 3akNiOYeHneM /mcnonHeHnem [orosopa. Bonpochi,
CBsi3aHHble C 06paboTKOM NMepCOoHanbHbIX AaHHbIX (PM3NMYECKMX NUL, OTpaeHsbl B [paBunax
KOMMIIEKCHOrO GaHKOBCKOIro 00CMYyXXMBaHUS.

Kpome Toro, KnmeHT (kak onepatop no ob6paboTke nepcoHanbHbIX AaHHbIX) nopyyYaeT Banky
ocyLlecTBNATb 006paboTKy MepcoHanbHbIX [AaHHbIX  YMOMHOMOYEHHbBIX NpeacTaBuTeENen
KnueHta, nepedncnerHHbix B Cnmnckax ynonHOMOYEHHbIX npeactasutenen KnueHta (cpopma
cnucka ykasaHa B [NpunoxeHun 1 k 3asBneHunio o npucoeguHeHumn k MNMpasunam Toprosoro
3KBaWpwuHra), ¢ Lenbto ncnonHeHns Hactodwmx MNpasun (Jorosopa) n orosopa KBO.

Mpn o6paboTke nepcoHanbHbIX AaHHbIX (hamMunmMuM, UMEHW, OT4eCTBA) YMONHOMOYEHHbIX
npenctasutenen KnveHta baHk BrnpaBe coBepllaTb C TakUMK MepcoHarbHbIMU AaHHbIMU
cneaywolimMe OeUCTBUSA, a MMEHHO: cbop, 3anuck, cucTtemMaTmusauunio, HaKonneHue, XpaHeHue,
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yTOuHeHe (OOHOBMNEHWE, W3MEHEHWE), W3BMEYEHNE, WCNONb3oBaHWe, 06e3nuunBaHueE,
GrokvMpoBaHWe, yaaneHue, yHUYTOXEHNE NepcoHanbHbIX OAaHHbIX.

Mpn obpaboTke NepcoHanbHbIX AaHHbIX MO YKA3aHHOMY B HACTOSILLEM MYyHKTE MOPYYEHUIO
KnueHTta baHk 0653yeTcs:

cobnogatb KOHUAEHUMaNbHOCTb NEPCOHanbHbIX AaHHbIX: HE packpbiBaTb TPETbUM
aMuamMm M He  pacnpocTpaHsiTb  NepcoHarnbHble  AaHHble  YNOIHOMOYEHHbIX
npeactaeutenent KnneHta 6e3 cornacus cammx YrnoOSTHOMOYEHHbIX NPeAcTaBUTENEN
(cybbekToB nepcoHarnbHbIX AaHHbIX), €CNU MHOe He MpPeayCcMOTPeHO deaeparnbHbIM
3aKOHOM;

cobnogatb TpeboBaHUSA, NpeaycMOTpeHHble YacTbto 5 ctatbm 18 m cratben 18.1
depnepanbHoro 3akoHa Nel52-93 «O nepcoHarnbHbIX JAHHbIXY;

no 3anpocy KnveHTa B TeyeHMe Cpoka OEWCTBUS, YKa3aHHOrNo B HACTOSLLEM MyHKTe
nopydeHuss KnveHta, B TOM u4ucrne [0 06paboOTKM nepcoHanbHbIX AaHHbIX,
NpeaocTaBnNATb AOKYMEHTbI M UHYI0 MHAOPMaLIMIO, NOATBEPXAAloLLME NPUHATUE Mep U
cobniogeHne B UeNndAX  UCNOMHEHMs  yKasaHHOro  nopydeHus  TpebosaHui,
YCTaHOBSIEHHbIX B COOTBETCTBUM CO CTaTben 6 ykasaHHOro ®efepanbHOro 3akoHa;
obecneymBaTb 6€30MaCHOCTL NEPCOHANbHbLIX AaHHbLIX NPU NX 06paboTKe;

BbINOMNHATL TpeboBaHUA K 3awmTe obpabaTbiBaeMblX MNepCoHanbHbIX AaHHbIX B
COOTBETCTBUM co cTaTben 19 ykaszaHHoro PeagepanbHOro 3akoHa, B YaCTHOCTH:

1) onpegenaTb yrpo3bl 6€30MacHOCTM NePCOHarbHbIX OaHHBLIX MpU UX 0bpaboTke B
WMHPOPMALMOHHBIX CUCTEMAX NEPCOHANbHbIX AAHHbIX;

2) NpUMEHATb OpraHU3aUuoHHbIe W TexHudeckue Mep no obecneyeHuio
6e3onacHOCTM NepcoHarbHbIX OaHHBLIX MPU MX 00paboTke B MHAOPMALIMOHHBIX
cucTeMax nNepcoHanbHbIX AaHHbIX, HE0BXoAMMblE ANA BbINONHEHUS TpeboBaHUi
K 3awWwuTe nepcoHanbHbIX [AaHHbIX, WCNOMHEHME KOTopbIXx obecnednsaet
ycTaHoBreHHble  [lpaButenbctBom  Poccuinickon — depgepaumm  ypOBHM
3aLUNLLEHHOCTM NEPCOHanbHbIX AaHHbIX;

3) NpUMeHsATbL Mpolwealne B YCTAHOBMEHHOM MOpsSAKe npoueaypy OLEHKM
COOTBETCTBUSI CPEACTBA 3aLUMThl MHOPMaLMW;

4) oueHuBaTb 3¢pHEKTMBHOCTb MPMHUMAEMbIX Mep Mo obecneyeHnto 6e3onacHoCTH
nepcoHanbHbIX AaHHbIX 4O BBOAA B 3KCMnyaTtaumio MHGPOPMaLNOHHON CUCTEMBI
nepcoHanbHbIX AaHHBbIX;

5) yunTbIBaTh MaLUMHHBIX HOCUTENEWN NEPCOHAnNbHbIX AAaHHbIX;

6) BbISBNATb PaKTbl HECAHKLMOHUPOBAHHOIO A0CTYMNa K NepCcoHarnbHbiM SAaHHBIM U
NpVYHUMaTb Mepbl, B TOM YMCME Mepbl N0 OBHAPYXEHWI0, NpeaynpexneHuo 1
NVKBMAALMM NOCHEACTBMIA KOMMBbIOTEPHbIX aTak Ha MHPOPMALMOHHBIE CUCTEMbI
nepcoHanbHbIX AAHHbIX U MO pearpoBaHUI0 Ha KOMMbIOTEPHbIE MHUMAEHTHI B
HUX;

7) NpMHMMaTb  Mepbl MO BOCCTAHOBIIEHMIO  MEPCOHamNbHbIX  AaHHbIX,
MOONMULMPOBAHHBIX UMW YHUUTOXEHHbIX BCMEACTBUME HECAHKLUMOHMPOBAHHOIO
[OCTYNa K HAM;

8) ycTaHaBnuBaTb Npasura JOCTYyNa K NepcoHanbHbIM AaHHbIM, obpabaTbiBaeMbIm
B WH(OPMALIMOHHOW CMCTEME MEePCOHamnbHbIX AaHHbIX, a Takke obecrneymBaTb
perncTpaLmio 1 y4eT Bcex 4eNCTBMI, COBEPLUAEMbIX C MEPCOHANbHBIMW AaHHBIMA
B MH(pOPMALIMOHHON cCTEME MEePCOHANbHbIX AaHHbIX;

9) KOHTpOnMpoBaTb MpUHUMaeMble Mepbl Mno obecneveHnto 6He3onacHOCTK
nepcoHanbHbIX AaHHbIX M YPOBHSA 3aLUULLEHHOCTU MHAOPMALMOHHBIX CUCTEM
nepcoHanbHbIX AaHHBbIX;

10) yBegoMnsaTe KnneHta o cnyvasx, NpeaycMOTpeHHbIX YacTbio 3.1 ctaTbu
21 ykazaHHoro ®efeparnbHOro 3akoHa.

Mpn obpaboTke (MO ykaszaHHOMY B HACTOSALLEM MyHKTE nopyyveHuto KnueHTta) nepcoHanbHbIX
AaHHbIX YNOMTHOMOYEHHbIX npeacTaBuTenen KnueHta baHk He 006si3aH nonyvaTtb y HUX
cornacve Ha obpaboTky Ux NepcoHarsbHbIX AaHHbIX. Mpu 3ToM KnMeHT rapaHTupyeT Hanuume
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3.15.

3.16.

3.17.

3.18.

4.1.

4.2.

4.3.

4.4,
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y Hero cornacuim Ha o06paboTKy MepcoHanbHbIX AaHHbIX OT BCEX YMNONMHOMOYEHHbIX
npeacTaBuTenen, nepeyvnucrieHHblx KnveHTom B nepepaBaemblx  baHky — Cnimckax
YMONTHOMOYEHHbIX NpeacTasutenen KnuveHnta, n KnueHT ob6da3yeTcs npenoctaenaTb baHky
KONMuW Takmx cornacui B TedyeHne 3 (Tpex) paboumx gHen ¢ MOMeHTa nony4veHusi oT baHka
COOTBETCTBYHLLErO 3anpoca.

BaHk npegocTtaBnsieT KnneHtam ycryrn TOproBoro akBampuHra B OTHOLLEHMU KapT [naTtexHbIX
cuctem Visa International, Mastercard Worldwide, «Mup», cosgaHHbIXx B COOTBETCTBUM C
3aKOHOOATeNbCTBOM MHOCTPaHHbLIX rocyaapcte U Poccuiickon ®Pepepauuun, a Takke
[MnaTexHblX cUCTEM, CO30aHHbIX B COOTBETCTBMM C 3aKoHogaTenbcTBOM Poccuinckon
®epnepaunn (MnatexHas cuctema «Busayr, MNnatexHasa cuctema «MacTtepkapay», MNnatexHas
cuctema «Mup»).

Onepaumm no baHKoBCKMM kapTam coBeplialTcss C obdA3aTernibHbIM  MPOBeAEHUEM
ABTOpM3aLMK, HE3aBNUCUMO OT cymMMbl Onepaumm.

YcnoBusa NpefocTaBneHns ycrnyrm TOproBoro 3KBaWpuHra, He OTPaXKeHHble B HAaCTOSALLMX
MpaBunax, pernameHTUpPyOTCS ENCTBYOWMM 3akoHo4aTenbCTBOM Poccuiickon Pepepaumu,
HopMaTuBHbIMK akTamn baHka Poccun, MNMpasunamum MNnatexHbiX cucTem.

Bce anJ'IO)KeHI/IFI K HaCToALLUM I'IpanmaM ABMSOTCSA UX HEOTHLEMIEMON YacCTblO.
nopHAOK 3aKnr4vyeHus ﬂOfOBOpa U noAaKn4YeHUA ycnyru.

[loroBop B COOTBETCTBMM C HacTosAwmmu [paBunamn 3akniovaeTcsa Tonbko ¢ KnueHTtamu,
3aknoumBwmMn ¢ baHkom [oroBop 6GaHkoBckoro cuyeta u [JoroBop okasaHust ycnyr
opuanyecknMm  nuuam, WUHAMBMAyanbHbIM NpeanpuHUMaTensaM u  (puMandeckum nuuam,
3aHMMaloLWMMCa B YCTaHOBIIEHHOM 3akoHogaTenbcTBoM Poccuiickon Pepepaumm nopsagke
YaCTHOWN NPaKTMKON, C UCMOSb30BaHNEM cepBUCca MIHTEpHET-BaHK.

Onsa 3akntodeHns [JoroBopa n nogkntodeHus ycnyrn KnueHt obpallaetcs B onoBHown baHk,
dunuman nnm ocuc (BHyTpeHHee CTPYKTypHoe noapasgeneHve) baHka (B 3aBMCUMOCTU OT
MecTa OTKpbITMS K obcnyxuBaHusa Cyeta (CueTtoB)).

— 3aknoyeHne [oroBopa oOKasaHWSA YCNyrM OCYLLECTBMSIETCS MYyTEM MPUCOEANHEHNS
KnneHTta B cooTBeTCcTBUM CO cTaTben 428 [MpaxagaHckoro kogekca PP k HacTosawmm
MpaBvnam B UENOM M MOMHOCTBIO Ha OCHOBaHWM MpedocTaBneHHoro KnveHTtom
Hagnexawmm o6pa3omM oOpPMITEHHOIO 1 NOANUCAHHOMO 3asBMeHUsI O MPUCOEANHEHNN
kK [lNpaBunam ToproBoro akeBavpuHra no c¢opme [lpunoxeHua 1 K HacTOAWMM
MpaBunam.

3aknoveHne [orosopa, nogaya KnveHToM B BaHK MUCbMEHHbBIX 3asBfEHUM U NPOYUX
OOKYMeHTOB, odbopmnisieMblXx KrMeHToOM B COOTBETCTBMM C HacTosiwumun [MpaBunamu,
OCYLLECTBNAOTCA MNpM yCrnoBun npeabsBneHuss KnueHToM [AOKyMeHTa, YAOCTOBEPSIHOLLEro
MINYHOCTb, W/MNU  UHbIX [OOKYMEHTOB, [OENCTBUTENbHbIX Ha AdaTy WX npeabsBrieHus,
no3BonsAlWUX unageHTuguumpoate KnueHta cornacHo TpeboBaHUSM  AENCTBYHOLLErO
3akoHogaTenbcTBa PP n HopmaTueHbIX akToB baHka Poccuu.

[o npenctaeneHus B baHk Hagnexawum o6pas3oM OdOPMIEHHONO W MOAMUCAHHOIO
3asBneHus, ykasaHHoro B n. 4.3 Hactoawwmx [Mpasun, KnueHT nonyyaeT noapoOHyro
KoHCynbTauuio cneuunanucta baHka, 3aHumarowerocsa obenyxumsaHvem KnueHtoB (ganee -
MeHepxep), B T.u.:

— B OTHOLWEHUn paboTbl ¢ TepmnHanom baHka;

— B OTHOLIEHUN BO3MOXHOCTM npuobpeTeHns TepmuHana 3a cBou cuyeT (BaHk
yCTaHaBnNuBaeT TONMbKO TepMuHanbl, KOTOpPble HaxXOAATCA Ha rapaHTUAHOM
obcnyxmBaHun);

— B OTHOLLEHWUN BO3MOXHOCTK paboTbl ¢ TepmuHanomMm SoftPOS/nogknioyeHns TepMmuHana
SoftPOS.
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4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.
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[nsa onpeaeneHns BO3MOXHOCTU yCTaHOBKN TepMuHana /TepmuHana SoftPOS u 3aknoyeHns
¢ KnneHtom JooroBopa Ha ycrnoBusix HacToswmx MNMpasun baHk nmeeT npaBo B COOTBETCTBUM C
YCTaHOBIEHHbIMU BaHkom npouegypamm npoBepATb mecTa yCTaHOBKM
Tepmunanos/TepmuHanoB SoftPOS; cootesetctBne MCC-koga peanbHoOn AeATenbHOCTU U
npodunsa TOProBo-CEPBMCHON TOYKM KnveHTa cBefeHusIM, yKa3aHHbIM B €ro [JOKYMeHTaXx;
TEXHNYECKYI0 OCHALLEHHOCTb M PUHaHCcoBoe nonoxeHwe KnveHTta. [na npoBeaeHuss Takowm
nposepkn KnmeHT o653aH npegoctaBuTb baHKy COOTBETCTBYIOLLYIO [AOKYMEHTasbHO
NnoATBEPXAEHHYIO MHhOPMaLMIO.

O6waa npoJoMmKMTENBbHOCTL Npoueaypbl NOAKMHYEHWUS  YCnyrn, BKM4Yas npoBedeHve
NpoBepoK, ykasaHHbIX B N.4.6 lNMpasun, He gomxHa npesbiwaTe 11 (OanHHaguaTh) paboumx
OHen.

B cnyyae HEBO3MOXHOCTU yCTaHOBKM TepMuHana no BuHe KnveHTa (B cornacoBaHHOE Bpemsi
He Obin npegocTaBneH [OCTYN K MeCTy YCTaHOBKM TepmuHana wnvM OTCYTCTBOBan
YyMOMHOMOYEHHbIV NpeacTaBuTens KnuneHTa), CpoOK YCTaHOBKM TepMuHana MOXeT ObITb
yBennyeH baHkom B OOHOCTOPOHHEM NopsaKke Ha OCHOBaHuW n. 6.1.7 MNMpasun.

BaHk oTkasbiBaeT KnuneHTy B 3akniodeHum [loroBopa v noknoyeHuu K ycnyre ToproBoro
3KBaWpuHra B Cnydasix, OnpefeneHHbiX [encTByLWUM 3akoHogatensctBoM P®; npu
oTpvuaTenbHbIX pesynbTatax NpoBepku gedtenbHocTu KnueHTa, B T.4. NpW BbISBAEHUN C
nomoluso CepBuca npoBepku npeanpuatvui aktoB HegobpocoBecTHOCTM KnneHTa u ero
Murpaumm mexay 6aHkamm-aksanepamu; a Takke npyv HEBO3MOXHOCTU NO Kakon-nnbo npuynHe
ycTaHoBuUTb TepmuHan /Tepmunan SoftPOS B TCT, ykasaHHon KnneHToMm.

baHk Bnpaee oTkasatb KnueHTy B 3aknoyeHun [JoroBopa, NogknodeHun ycnyrn Toprosoro
3KBaMipuHra unv vHUUMMpoBaTb pactopxeHue [doroBopa ¢ KnneHToM npu HECOOTBETCTBUM
KnueHTta ycnosusam ocepTbl BaHka, B 4HaCTHOCTH, B NM06OM 13 CneayoLLmMX Cry4yaes:

— Npu Hann4umn I'IOﬂ,OSpGHVIVI, yTo Knnent Kpome OCHOBHOW OeATENbHOCTU MOXET 3aHMMaTbCS
COMHUTENbHBLIM BU3HECOM;

—  NpW BbIIBNEHMM (hakToB peanusaunm KnmeHToM KoHTpadhaKTHOM MpoAyKumu; TOBapoOB,
peanusaumsi KOTOpPbIX MOXET HapyllaTb MHTEennekTyanbHyld COBCTBEHHOCTb M NPOYMX
HexenaTenbHbIX TOBAPOB;

— Mpu BbISiBNEHMU hakToB coBepLueHns KnmeHToM onepaunii No yTepsiHHbIM, YKpageHHbIM 1
(nnn) nogaenbHbIM KapTam;

— NPV Hanu4mm no6oro U3 06CTOSATENBCTB, HEraTUBHO XapaKTEPU3YIOLLMX penyTaumio 1 (Unu)
nnaTexxecnocobHOCTb KnneHTa, B YaCTHOCTU, HO HE UCKMHOYUTENBHO:

e npu BO30OyXAeHMM B oTHoweHuMn KnumeHTa npouenypbl GaHkpoTcTBa M (MNKU) npu
HanNMuun NpmM3HakoB 6aHKPOTCTBA;

e Mpu peanusauum npoueayp obpalleHnst B3biCkaHusl Ha UMyLLecTBo KnveHTa;

e npu BO30OYXOeHUM B OTHoweHun KnueHta /paboTHuka KrnueHta /eguMHONUYHOrO
ncnonHMTenbHOro opraHa KnueHta /ydacTHuka (akumoHepa, yvpeamtens) KnuneHta
YronoBHOro gena;

e Mpu Hanuuum y KnneHTa 3ag0mKeHHOCTU No Hamnoram/c6opam, MHbIM 06si3aTenbHbIM
nnaTexam.

HoroBop ¢ KnueHTOM 3aknyaeTcsas npu  KOPPEKTHOM odhopmreHun 3asBneHns wu
NOMNOXUTENbHBIX pe3ynbTaTax NPOBEPOK, yKasaHHbIX B M. 4.6 HacToswwmx Mpaswun.

MoateepxaeHveM dakta 3aknoyeHus [oroBopa co cTopoHbl baHka saBnsieTca nepepadva
KnneHTy opurmHana 3asaBneHus ¢ oTMeTkon paboTHuka baHka.

C momeHTa 3akntoveHus [Joroeopa KnueHT 1 baHk npuHumatoT Ha cebsi Bce ob6s3aTensCcTea u
npuobpeTaldT BCe npaBa, MNPeAyCMOTPEHHble B OTHOWeEHUM Hux [lpaBunamu KBO u
HacToswumu MNMpasrnamu.
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4.12. MoakniodyeHne KnueHTy ycnyru ToproBoro akeBalpuHra ocyulectensetca baHkom nocne
3akntoveHnsa ¢ KnueHtom [oroBopa npu YCNOBMM YCMELIHOMo MPOXOXAEHUA BCEX 3TarnoB
npouenypbl nogknioveHnst KnveHTta K ykasaHHOW ycriyre B COOTBETCTBUM C M. 4.6 HAcTOALWMX
MpaBun.

4.13. [aTton Hayana okasaHusi baHKOM ycnyr akBavpuHra, B crnydae ucnonb3oBaHua KnveHTom
TepmuHana gaBnsieTcsa gata nognucaHua AkTa npuema-nepegadn TepmuHana banka /AkTa
npuema-nepegayn TepmmHana KnuenTa.

[aton Hayana okasaHna baHKOM ycnyr aKBaWpuHra, B clnyyae Mcnosib3oBaHus KnneHTom
TepmuHana SoftPOS, asnsetcs gaTta aktneaumm TepmunHana SoftPOS baHkom B cooTBETCTBUM
c ab3auem 3 n. 5.1.9 HacTosAwwmx MpaBun.

5. NpaBa n o6s13aHHOCTM BaHka

5.1. BaHk obsA3yeTcA:

5.1.1. TpuHaTb K paccMmoTpeHuto 3asiBneHue, nonyvyeHHoe oT KnumeHTa, NnpoBecTM B OTHOLUEHMU
KnneHTa npoBepku, ykaszaHHble B N.4.6. HacToAwwmx [Npasun, 1 B cnyyae cooTBeTcTBUA KnneHTta
ogepTe baHka (ycnosuam Hactoswmx lNpaeun), nocne 3aknoyeHns [Jorosopa ¢ KnneHTom
3apeructpupoBaTb B [lpoueccnHroBoMm uUeHTpe TepmuHanbl /TepmuHanel SoftPOS B
KonuyecTee, ykazaHHOM KnneHTom B 3asiBneHunn.

5.1.2. TllepepaTe perucTpauMoOHHble AaHHble  MNOCTaBLUMKY  MporpammHoro  obecneyeHus,
ucnonbdyemoro B TepmunHane SoftPOS, ons npoBeaeHnss ganbHENWMX HAaCTPOEK akkayHTa 1
npeaoctasneHns KnueHTy AaHHbIX Ans BXoAa B MOBUNBHOE NPUMOXEHUE.

5.1.3. Ecnun KnneHT HamepeH ucnonb3oBatb TepmuHarn(bl), npuHagnexawmi(ne) baHky, - nepegatb
KnneHty Ha cpok penctBus HacToswero [orosopa B 6e3BO3Me3gHOE MONb3oBaHWe
TepmuHan(bl), Heobxoaumble ana obenyxmnaHusa Kapt. TepmuHansl nepegalotca no AKTy
npuema-nepegayn TepmuHana badka (dpopma Akta npegctaeneHa B [lpunoxeHun 3 K
HacToswwum lNMpasunam).

MpaBo coGCTBEHHOCTU Ha NepeaaBaemMoe 0b6opyaoBaHMe ocTaeTcs 3a baHkoMm.

MecTta yctaHoBku TepmuHanos, ykasaHHble KnueHTom B 3asiBNeHWm O MNpUCOEOUHEHUUN K
MpaBmnam Toproeoro akBampwuHra, Moryt naMeHsaTbca KnmeHtom no cornacoBaHuio ¢ baHkom.
Ona atoro KnueHT pomkeH npouHdopmupoBatb baHk, obpatusBuncs B ocmc Banka unm
HanpasmB coobLleHne B npousBonbHOM dopme no cepsucy WHTepHeT-6aHK. Mo dhakTy
yCTaHOBKM TepMuHanoB nognucatb AKT fpuema-nepefadyn npu cMeHe agpeca YCTaHOBKU
TepmuHana baHka (doopma AkTa npeactaeneHa B [punoxeHun 4 k HactoawmM MNpasunam).

5.1.4. O6ecneunTb NpoBedeHMe paboT, CBA3aAHHLIX C YCTAHOBKOW, MOAKIHOYEHMEM M HACTPOWNKON
TepMuHanos, ykasaHHbIX B M. 5.1.2 HacToawwmx Npasumn.

5.1.5. Ecnu KnueHT HamepeH ucnonb3oBaTb npuHagnexawme emy TepmuHan(bl), - NPUHATL OT
KnueHta TepmuHan(el) no AkTy npuema-nepenadn TepmuHana KnvenTta (cpopma AkTta
npeactaeneHa B [punoxeHun 5 k HacTosiwwmMm [NpaBunam) v BbINONHUTL Heobxoaumble
OEencTBusa no perucrpaumu, yctaHoBke TepmuHana(oB) KnveHTa, a Takke No HacTpoKMKe U
yCTaHOBKE nporpaMmmHoro obecneveHus. MNpu aTom TepmMuHan He JOMKEH UMETb HapPYLLEHWUNA,
OOIMKEH UMETb Liefble rapaHTUHbIE NNOMObI, yCTAHOBMEHHbIE 3aBOAOM-U3rOTOBUTENEM.

B panbHenwem B crnydae cbos NporpamMmMHOrO obecnevyeHus OCYyLEeCTBMATb CEPBUCHOE
obcnyxnanue TepmunHanoe KnueHra.

5.1.6. OcywecTBnsaTb CEpBUCHOE O0bOCNyXuBaHne TepMuHanos, NnpuHagnexawmx baxky.

5.1.7. 3ameHuTb TepmuHan B criydae obpalleHnsa KnueHTa ¢ 3asBneHnem Ha AeMoHTax TepMmuHana
Mo NpPUYMHE ero 3ameHbl.

5.1.8. TlpepoctaButb KnneHTy CNMCOK COTPYAHMKOB bBaHka, YNONMHOMOYEHHLIX MNPOBOAUTH
obcnyxnsaHue TepMmuHarnos.
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5.1.9.

5.1.10.

5.1.11.

5.1.12.

5.1.13.

5.1.14.

5.1.15.

5.1.16.

5.2.
5.2.1.

Ecnu KnueHT HamepeH ncnonb3oBatb TepMuHan SoftPOS:

— obecneuntb NpegocTtaeneHme KnueHTty nocrasBLmMKOM nporpaMmmHoro obecrnedexms AO
«CmapTduH» AaHHbIX Y4ETHOW 3anucu B MOBUNbLHOM npunoxeHun 2can SoftPOS ans
poctyna k TepmuHany SoftPOS. [aHHble y4yeTHOM 3anucu HanpaenslTCA C agpeca
3MNEeKTPOHHOM nouTbl Support@2can.ru  (NpvHagnexyu MoCTaBLMKy MNpOrpaMMHOro
o6ecneveHus AO «CmapTduH») Ha agpec 3neKTPOHHOW NoYTkl KnneHTa, ykasaHHbIN B
3asBneHun o npucoeauHeHne K [paBunam ToOproBoro akBawpuHra. KnueHt
camMocTosTenbHO onpedensieT MOOWUMbHble YCTPOWCTBA, Ha KOTOpble OOMKHO ObiTh
YCTaHOBMNEHO MOBUbHOE NpunoxeHune 2can SoftPOS.

— nocne coseplleHnss KnveHToM OencTBuKi, NpeaycMoTpeHHbiX n. 6.1.4 lMpasun, baHk
akTusmpyet TepmuHan SoftPOS n nHdopmupyeT 06 aTtom KnneHra.

Mepepavya mobunbHoOro yctponctBa baHky ans Hactponknm TepmuHana SoftPOS He
NPOn3BOANTCA.

Mpn  obpaweHnn KnmeHta ¢ 3asgBneHnem 006  yCTaHOBKE  OOMOSHUTENbHBIX
TepmuHanos/npefocTaBneHUst  OOMOMHUTENbHBIX  YY4ETHbIX  3anucen, YCTaHOBUTb
gononHuTeneHble TepMyHanbl/MpegocTaByTb AOMNONMHUTENBHBIE YYETHbIE 3anvcuy s 4ocTyna
K TepmuHany SoftPOS, B konuyecTtBe, ykaszaHHOM KrnneHToM B 3asBneHum Ha YCTaHOBKY
AononHUTENbHbIX TepMuHanos/NpeaocTaBneHns ONOMHUTENBHbIX YYETHbIX 3anucen.

Mpun obpalleHnn KnneHTa ¢ 3asiBreHnemM Ha gEMOHTax TepMmunHana obecnednTb NpoBeaeHne
paboT, CBA3aHHbLIX C AEMOHTaXeM TepMuHanoB, YCTAHOBIEHHbLIX NO agpecam, ykaszaHHbIM B
3agaBneHuu.

MpenoctaBnatb KnveHTy B 3NEKTPOHHOM BMAE Ha agpec 3MeKTPOHHOW MOYThbl, YKa3aHHbIN B
3agsneHMn o npucoeauHeHun k [Mpasunam ToproBoro akBawpwuHra, Peectp Onepauwni
(TpaH3akuwmin), CoBEPLLEHHbIX C Ucnonb3oBaHuem TepmuHanos /TepmuHanos SoftPOS (dopma
Peectpa npeacraeneHa B [1punoxeHun 7 kK Hactoawmm Npasunam). PeecTp npegocTasnseTcs
B CPOKM, yKasaHHble KnveHTom B 3asiBrieHuu.

HesamegnutensHo no cepsucy WHTepHeT-6aHk wuHdbopmupoBaTe KnneHta o060 Bcex
N3MEHEHMSIX, CBA3aHHbIX C GaHKOBCKUMM peKBM3UTaMu, agpecamu 1 TenedoHamu, agpecamm
3MNeKTPOHHOM NoYTkl BaHka, HeobxoaMmbIMK AnsA peanusauum Jorosopa. MNpy Heo6xoaUMOCTH
AOMNonHUTENbHO BaHK MOXeT Ucnonb3oBaTh APYrMe KaHarbl CBA3W, ykasaHHble KnmeHTom.

Ob6ecneyvnTb BO3MOXHOCTb NpoBeaeHus Onepauni n nx ABTopmsauun ¢ ncnonb3osaHnem Kapt
B pexmme yHKUMoHupoBaHus TCT, Bknovas pexmnm «24 yaca B CyTKM 7 OHEN B Heaenoy, 3a
UCKIMOYEHNEM NePEPBbIBOB, CBA3AHHbIX C TEXHOMNOrM4ecknm obecnyxmeaHmem NpoLeccMHroBoro
ueHTpa baHka, ycTpaHeHMeM aBapuHbIX CUTYaUWA, a Takke MNepepbiBOB, BO3HUKLLMX HE NO
BvHe baHka.

OcyLuecTBnATb NepeyncrneHne OeHexHbIX CPeacTB Mo peksmaMTam KnueHTa, ykasaHHbIM B
3agasneHumn o npucoeguHeHnn K NMpasmnam ToproBoro aKkBanpuHra, B nopsiake, onpegerieHHom
pasgenom 7 HacToswmx MNpasun.

MpuHnmaTth npeteH3un KnueHnta no Onepaumam ¢ ncnonb3osaHmeM KapT K pacCMOTPEHUIO Ha
OCHOBaHUKN NUCbMEHHbIX 3aaBneHnn Knnerta B Tevenne 30 (TpuauaTtn) KaneHgapHbIX gHEN C
naTbl coBepweHus Onepauni ¢ ucrnonb3oBaHnem Kaprt.

Bectn npeTeH3nOHHyt0 paboTy B pamkax Hactodwmx [lpasun u(unu) npasun MNC no
Onepaumsm, coBepLUeHHbIM, a BNOCneacTBUM ocnopeHHbiM [epxatenem KapThbl.

BaHk umeeT npaBo:

MpoBoauTb NPOBEPKY AaHHbIX, MpeaocTaBneHHbIX KnueHToM npu 3akntoveHnn [lorosopa unv B

Xoge ero ucnornHeHudA (B TOM 4uUcrne npoBEpPKy canta npegnpunAaTnad Ha COOTBEeTCTBUE
3asaBneHHoro KnmeHtom Bnga oeatenbHOCTU n HpO(bMﬂFI TOprOBO-CepBMCHOVI TO'-IKVI).
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5.2.2. OcyLecTBNsATb Bble3HY MPOBEPKY C LiENb0 NPOBEPKN COOTBETCTBUS ycTaHoBNeHHoro MCC-
Koaa TOProBO-CEPBUCHON TOYKM KnneHTa ¢ (hakTU4ecKMM BUAOM AeSTENbHOCTU U npodunem
TCn.

5.2.3. 3anpawwvBaTb y KnueHTa cTaTUCTKy NOCELLEHWIA caiiTa NPeanpuUsiTUS ero KNneHTamu.

5.2.4. 3anpawwuBaTtb Yy KnueHTa [OKyMeHTbl, Kacawowmecs nposeaeHus Onepauun/Onepaumn
BO3BpaTa nnatexa MyTeM HanpaBneHus 3anpoca no cepBucy MWHTepHeT-6aHk
(MpenmyLLEeCTBEHHBIN KaHan CBA3M) U (M) Ha aApec 3NEeKTPOHHOM NoYThl KnneHTa, yka3aHHbI
KnnenTtom B 3asieneHuw.

5.2.5. CnucbiBaTb C pacyeTHoro cyeTa KnmneHta B baHke, ykasaHHOro B 3asiBneHun, a npu
HeOoCTaTOMHOCTU 3TUX CPEACTB CnucbiBaTb C Ntoboro cyeta KnueHTa, oTkpbiToro B baHke,
n(nnun) TpeboBaTb OT KnneHTa nepeuncnmTb No nucbMeHHomy TpeboBaHuto baHka cnegyowme
CYMMbl AEHEXHbIX CPeaCTB:

1) Bce cymmbl, koTopble ByayT cnucaHbl ¢ BaHka B TeueHne 180 (Cta BOCbMMAecATH)
KaneHaapHbIX AHeN ¢ AaTbl pacTopXeHus Hactosuwero [loroBopa nnm B3bickaHbl ¢ baHka
BHE 3aBMCMMOCTM OT CpOKa B3bICKaHWS MO NPeTeH3NsaM (MckaMm) opraHu3aLun, BXOAALWMKX B
cooTBeTCcTBYOLWME [TnaTexHble cuctembl n(nnn) baHkoB-amMnTeHTOB, 1 (Mnn) depxaTtenen
KapT, BbiCTaBneHHbIM (NpegbsasneHHbiM) badvky no  Onepauuam, npusHaHHbIMU
HeOEeNCTBUTENbHBIMU UMW COBEPLUEHHBIM C MoObiIMM  HapyweHuamn. O wTpadax,
HanoXxeHHbIX Ha baHk MnaTexxHon cuctemon B pesynbTaTte geatenbHocTn KnmenTa, baHk
0065a3aH onepaTtmBHO npegocTtaBuTb KnmeHTy nHgopmauuio no nobomy KaHany ceasu.

2) BCe CyMMbl, He BO3MeLLeHHble BbaHky nmo pacdeTam B COOTBETCTBYHOLUMX [naTexHbIX
cuctemax no Onepaumsim, coBepLUeHHbIM No Kaptam ¢ ucnonb3oBaHveM TepMuHanos
baHka/Knuental/ TepmunHanos SoftPOS, yctaHoBneHHbix B TCT KnneHTa;

3) B nonHom obbemMe BCEe CYMMbl AEHEXHbIX CPeACTB, CMMCaHHbIX CO cyeTa baHka u
BO3BpalLeHHbIX [epxaTtento B pedynbTate BbINOMHEHUS C UCNOMNb30oBaHUeM TepmuHana,
ycTaHoBreHHoro y KnveHta /Tepmunana SoftPOS, Onepauun Bo3spaTa nnatexa;

4) B NONMHOM OoObeMe BCe CyMMbl OEHEXHbIX CPEeACTB, NepevmcneHHbix baHkom KnuneHty B
COOTBETCTBUM C YCrOBUSIMU HacTosLero [loroBopa, 1 He ynrayeHHbIX (He BO3MELLEHHbIX)
BaHky B cBA3M C OTMeHoW nubo npuocTtaHoerneHnem Onepauni (TpaH3akuuin);
MOLUEHHNYECKUMN OENCTBUSAMU WUNN MOAO03PEHUSMU Ha MOLUEHHUYeckue OeWCTBUS C
KapTtoi/pekeuantamm Kaptbl; ocnapuBaHuem Onepauun; Hanmdmem cboeB B paboTte
obopynoBaHusi/kaHanoB CBs3W; HapylleHMeM MpaBun COOTBETCTBYOLWEen [lnaTtexHon
cuUcTeMbl; HapylweHneMm KnneHTom ycrnosun Hactosilwero [Jorosopa; no UHbIM Npu4mHam;

5) B nonHom ob6beme cymmbl BosHarpaxgeHus (nnatel), npuduTalowmecs baHky un
nognexawme ynnarte baHky KnneHTom B COOTBETCTBMM C HACTOALLMM [1oroBopoMm;

6) npu ucnonb3oBaHuu TepMuHanoB, NpuHaanexawmx baHky — B nonHom o6beme pacxonp!
baHka Ha pPEeMOHT, 3aMeHy 4acTeln unuM MomnHyw 3ameHy TepmuHana(oB) B crydae
ucnonb3oBaHus TepmmnHana(oB) He Mo LieNeBOMY Ha3HauYeHUIo; MOBPEXAEHNS UK yTpaThl
TepmnHana(oB) B pe3ynbTaTte HENPaBUSBHOMO WU HEGPEXHOro XpaHeHust Unu
ncnonb3oBaHus TepmuHana(oB), Mmoandukaumm TepmmnHana(oB) 6e3 paspelueHns baHka;
pemoHTa TepmumHana(os) nMuamu, He UMEOLLMMK COOTBETCTBYIOLLMX NMOSTHOMOYNIA Ha ero
nposefeHue, u (Mn1) NnpoBeaeHHoro 6e3 NMcbMeHHoro cornacusa baHka;

CnucaHune aeHexXHbIX CpeacTs co cyeToB KnveHTa cornacHo HacTosweMy nyHkTy baHk Bnpase
OCYLLECTBMSATh C UCNONb30BaHNeM GaHKOBCKOro opaepa.

5.2.6. [lpoBoanTb B MecTax peanusauumm ToBapos (paboT, ycnyr) KnueHta /mecTtax npuema onnathbl
3a peanuaoBaHHble ToBapbl (paboTsl, ycnyrn) KnueHta npoBepkn cobniogeHnst nepcoHanom
Knventa «WHCTpyKuum o Mepax 6esonacHoctu npu obcnyxmBaHun BaHKOBCKMX KapT»
(Opunoxernve 8 k HactoawmMm [lpasunam), «WUHCTpykuma o nopsgke obcnyXvMBaHWS
Oepxatenen baHkoBcknx kapt» (MpunoxeHne 9 k HactosAwmm [paBunam), a Takke
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5.2.7.

5.2.8.

5.2.9.

5.2.10.

5.2.11.

5.2.12.

5.2.13.

ucnone3oBaHus KnueHtom TepmwuHanos/ TepmuHanos SoftPOS B cooTBeTcTBUM C
TpeboBaHnaMU HacTosAwmx Mpasun.

Mo cBoemy ycmoTpeHuio B noboe Bpemsi NpuocTaHaBnNmMBaTb MMM MOMHOCTbIO MpekpallaTb
nposefeHve pacyeToB ¢ KnueHtom no Onepauusam (TpaH3akumam) ¢ ucnons3osaHvem Kapt, B
T.4. nyTem OTKMYeHuMs TepmuHana /ydeTHonm 3anmcm  TepmuHana SoftPOS  6es
npeasapuTensHOro yseaomneHus KnueHta, a Takke npuocTaHaBnuBaTb 3adncrneHne nubo
OTKa3sblBaTb B 3a4MCNEHUM OEHEeXHbIX cpeacTB Ha cyeT KnueHTta, B nobom u3 cneayoLmx
cnyyaes:

1) npw coBepLUueHMM (MONbITKE COBEPLUEHMS) HE3AKOHHbIX (B T.4Y. MOLLEHHUYECKMX) OeNCTBUA
¢ KapToii/pekBuantamm KapTbl MO0 Npu Hanu4mMm nogo3peHnin Ha COBEPLLEHNE YKa3aHHbIX
OeNCTBUN,

2) npwu HapylweHu KnneHTom npaBun cooTBeTCTBYOLEN [naTexHon CUcTeMbI;

3) npw HanpaeneHun KnueHTy /Mpy nonyyeHun ot KnueHTa yBeAOMMNEHUA O pacTOpPXeHUU
HoroBopa;

4)  nNpu TEXHUYECKNX HEUCMPABHOCTAX KaHanoB CBA3N 1/unm obopyaoBaHus;

5) B cnyyae BO3HWMKHOBEHMSI KOH(PIMKTHOM cCuUTyaumm B CBA3WM C npoBedeHnem (He
nposegeHnem) Onepaumn (TpaH3akumu), B T.4. B CBA3N C ocnapueaHuem Onepaunm
(TpaHnsakuun);

6) npu 6nokmposke Kapr;

7) nNpwu BbISIBIEHMM HECOOTBETCTBMSA bakTudeckon geatenbHoctn TCIT yctaHOBREHHOMY
MCC-kogy;

8) B crnyyae HapyweHus KnueHTom ycrnoeun Hactoswmx MNMpaeun;

9) npu nukeupgauum KnueHta, nmMbo BO3OYyXKOEHMM B OTHOWeHuM KrnveHta pgena o
HEeCOCTOATENbHOCTM (6aHKPOTCTBE); B UHbLIX CNy4vasX, NpeayCMOTPEHHbIX AENCTBYHOLLUM
3akoHogaTenbctBoM PP, nnm no ycmoTtpeHuto baHka.

YoepxuBatb U3 CYMM OEHEXHbIX CPEACTB, MepeyncnsemMbiXx Ha pacyeTHbln cyeT KnneHTa B
cootBeTcTBMM C nN. 1.3. HactoAwmx [lpaBun, Cymmbl BO3HarpaxgeHus (nnathbl),
npuumTaowmecs baxky n nognexaiume ynnarte banky KnmeHToM B COOTBETCTBMM C HACTOSILLIUM
[orosopom.

CaMoCTOATENBHO YMEHbLUAaTb CYMMbl OEHEXHbIX CpeacTB, nepeuyncrnisiemblix KnveHty B
cootBeTcTBUM C [loroBopoMm, Ha cymmbl Onepaumn (TpaH3akuun), N0 KOTOpPbIM
OCYLLIECTBIISIETCS BO3BPAT AEHEXHbIX CPeaCTB.

MpumenuTb Kk KnneHnTy wrpadHble caHkumn B pasmepe 0,1% (Honb uenbix ogHa gecsTast
npoueHTa) Ha HenokpblTble KnueHTom cymmbl no Onepaumn Bo3BpaTa nnatexa 3a Kaxabli
OeHb 3a1epXXKu nepeydncrieHns cpeacTs.

Pasmewartb uHGOpMauMoOHHble MaTepumanbl baHka wn [lnaTexHblX cucTem B MecTax
peanunsaummn ToBapoB (paboT, ycnyr) KnueHta.

3anpawwuvBatb y KnueHta Heobxooumble Ansa okasaHusl ycriyru TOpProBoro 3SKBapuHra
CBeOEeHNsI U JOKYMEHThLI, yKa3aHHbIe B MepeyvyHe JOKYMEHTOB, onpeaeneHHoM baHkoMm, a Takke
WHble CBEAEHMS N AOKYMEHTbI B COOTBETCTBUM C 3aKkoHogaTeNnbcTBOM Poccuickon egepaumn,
B TOM 4yucne B obnactn NpoTUBOAENCTBUS Neranmsaunm (OTMbIBaHUIO) AOX0A0B, NOJTyYEHHbIX
NPecTynHbIM MyTeM, U (PUHAHCMPOBAHUIO TEPPOPM3MA, U COOTBETCTBYIOLLMX HOPMaTUBHbIX
akToB, nagasaemMbix baHkom Poccuu.

MpuoctaHaBnMBaTe oOkasaHWe Ycnyr B pamkax [loroBopa B cnyvae HenpeacTaBreHus
KnneHtom B TeyeHne 5 ([Matn) paboumx gHenm ¢ MOMEHTa MOosfyvYeHusi MMCbMEHHOro 3anpoca
baHka (no nouyte/ npwu noceweHun odwmca baHka unm no cepeucy WIHTepHeT-6aHK),
3anpoLleHHbIX baHkoMm cBedeHun U OOKYMEHTOB, B T.4. B COOTBETCTBUM C HOPMATUBHbLIMU
TpeboBaHuaMY 1 pekomeHgaumamu baHka Poccum B cchepe npoTMBoaencTBUM neranusaumm
(OTMBIBaHUIO) [OXOAOB, MOMYYEHHbIX NMPECTYNHbIM NyTeM, (PMHAHCMPOBaAHMIO TeppopusMa u
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(bVIHaHCI/IpOBaHI/I}O pacnpoCTpaHeHnsa OpyXuda MacCoBOro YHUYTOXEHUA. BaHk yBeaomMmnaeTt
KnneHTa o NnpUMEHEeHNN Mep, yKa3aHHbIX B HACTOALLEM MYHKTEe ﬂ,OFOBOpa, nobbiM cnocobom,
no3BOJIAKLLNM KJ'IVIeHTy nony4nTtb yseaomneHne n yCtaHoBuUTb, 4TO OHO UCXOoOUT OT baHka.

5.2.14. B O0OOHOCTOPOHHEM nopsiake W3MeHATb OopMbl/hopMaTthl TUMOBLIX OOKYMEHTOB, B T.u.
OTHOCALLUMECA K NPedoCTaBreHWIO, PEerynvpoBaHuio K nocneayowemy obcnyXuBaHuio
npoaykta (dopmbl AKTOB npuema-nepedaun TepmuHanoB, 3asBneHun, WHCTpyKUun,
yKasaHHbIX B N. 5.2.6. HacToawmx MNpasun). AktyanbHble popmbl BaHk pa3mellaeT Ha canTe
BaHka.

5.2.15. WHuummpoBaTb pactopxeHue [loroBopa B crnydae BbisiBreHus baHkom HapyweHusa KnneHTtom
TpeboBaHun HacTosLwwmx MNpasun.

5.2.16. CoBepwaTtb WHble [JENCTBUSA, MNpaBO COBEpPLUEHUS KOTOpbIX nNpegoctasneHo baHky
OENCTBYOLWNM 3aKkoHoaaTenbcTBoM Poccuiickon depepauum m/vnu Hactoswmm [Jorosopom /
Horosopom KBO wn/vnun MNpasunamu MNnatexHon Cuctemsi.

5.2.17. Ob6gaszatenbcTtea baHka no ocyLlecTBNeHno pacHeToB, yka3aHHbIX B M. 1.3 HacToawwmx [Npasun,
npekpawarTcs ¢ gaTtbl oTKNoYeHus TepmuHana /TepmuHana SoftPOS, ycTtaHoBneHHoro B
TOProBo-CepBUCHOM ToYKe KnuneHTa.

6. MNMpaBa n o6sa3aHHocTn KnneHta

6.1. KnuneHT 06s3yeTcs:
6.1.1. [lpu nogkrnoyeHnn ycrnyrm ToproBoro akBampuHra ¢ ncnosnb3oBaHnemM TepmuHanos baHka:

1) [MpuHATb OoT BaHka BO BpeMeHHoe nonb3oBaHne TepMuHarnbl B KONMYECTBE U B COCTOSIHUM
B COOTBETCTBMU C AKTOM npuema-nepeaayum, obecneumBaTb LeNOCTHOCTb M COXPAHHOCTb
npuHsATOro 060pyaoBaHNsA B TEYEHNE BCEro cpoka Aencteums [oroeopa.

2) Wcnonb3osBaTtb nonydeHHble oT baHka TepMuHanbl UCKMHYUTENBHO B LENAX HACTOSLEero
[oroBopa, CBoeBpeMEHHO WHdopMUpoBaTb baHk 0 HEOGXOAMMOCTM MX PEMOHTa WU
3aMeHbl.

3) [Ons npoBeaeHns Onepaumni (TpaH3akuun) ¢ Kaptamu mcnonb3oBaTb NpegocTaBfieHHble
BaHkom TepmuHansl.

4) He nepepaBaTb U He NpenocTaBnAaTb B MOMb30BaHWE TpeTbUM nuuam TepmuHansbl,
nepegaHHble baHkom no [Jorosopy.

5) B cny4dae npoBegeHus baHkom 3ameHbl TepmuHana nognmucatb AKT 0 3ameHe TepMuHana
baHka (dbopma AkTa npeacTtasneHa B [punoxexnun 11).

6) B cnyyae Bo3BpaTa HeBocTpebGoBaHHOro(-bix) TepmuHana(-oB) 6e3 pacTopxeHus
Horosopa nognucatb AKT Nnpnema-nepegayun no sosspaty TepmuHana baHka (doopma Akta
npeacTasneHa B [punoxeHun 12 k HacTtoAwmM MNpasunam).

7) TMMpn pactopxeHun [oroBopa BepHyTb BCe TepmuHanbl, nosiydyeHHble y baHka, ¢
odhopmneHnem AkTa npuema-nepegadv no Bos3epaty TepmuHana baHka (dopma Akta
npeactaesneHa B [NpunoxeHun 12 k Hactoawwum [lpaBunam) OO0 AaTbl pacTOPXKEeHWs
Horosopa.

8) Bosmewartb (BbinnaymsaTtb) baHky B nonHOM ob6beme noHeceHHble BaHkom pacxoabl B
CymMme npoBedeHHOro baHKOM pemMoHTa, 3aMeHbl 4acTel WU MOSIHOW  3aMeHbl
TepmunHana(oB) no npuyMHEe WCNOMb30BaHWSA TepMuHana(oB) He MO  LUEneBoMy
Ha3HaYeHWI0; MOBPEXAEHMS UK yTpaTbl TepmMuHana(oB) B pesynbTaTte HenpaBUibHOrO
UM  HeBPEeXHOro XpaHeHus WM  Ucnonb3oBaHuMs TepmuHana(oB), MoguduKkauum
TepmuHana(oB) 6e3 paspeweHuss baHka; pemoHTa TepmuHana(oB) nvuamu, He
MMEILLMMN COOTBETCTBYHOLLIMX MOSTHOMOYMIA Ha €ro nposedeHne, N (MnNn) NPOBeAEHHOIO
6e3 nucbMeHHoro cornacus baHka.
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6.1.2.

6.1.3.

6.1.4.

6.1.5.

6.1.6.

6.1.7.

Mpu nopgkntoveHun ycnyrn ToOproBoro 9KBavpuvHra C WCMONb30BaHWEM TepMuHarnos,
npuHagnexawmx KnveHTy:

1) [Ana HacTpoWKM u yCTaHOBKM nporpammHoro obecneveHusi baHka npepoctaBuTb baHky
CepTNOMUMPOBaAHHbIE, HE MMEIOLLIME MOBPEXOEHUN rapaHTUMHBLIX MNAOMOG KU Haxoasiwmecs
Ha rapaHTum TepmuHansl, nepenas nx baHky no AKTy npuema-nepegayu.

2) 3ameHuTb TepmuHanm B CclnydYae HEBO3MOXHOCTM (BHE 3aBMCMMOCTM OT MPUYMHbI)
ycTaHoBkM baHkoM nporpammHoro obecneyeHus Ha TepmuHan KnueHTa.

3) B TeuyeHume cpoka pewnctBus [oroBopa obecneuvvBaTb 3a CBOWM CYET LIENIOCTHOCTb,
COXpaHHOCTb TepmuHanoB KnueHTta, npoBedeHne Mx HeobXxoaumoro obcernyxvBaHus U
peMOHTa.

4) Mcnonb3oBaTb TepMI/IHaJ'IbI KnneHTa UCKNIOYNTENBHO B LIeNax HacTosALero ﬂorosopa.

5) He nepepmaBaTb M He npefoCcTaBnsATb B MOMb30BaHME TpeTbMM nmuam TepMuHanbl
KnneHTa.

CamocTosATeNnbHO M 3a cBOM cyeT obecrneumBaTb TepMuHanbl pacxodHbIMKM MaTepuanamm
(4ekoBoW nNeHTON).

Mpun nogknoyeHnn ycnyrm ToproBoro akBampuHra ¢ ucnonb3osaHnem TepmuHana SoftPOS:

— [ONg NonyveHust AaHHbIX y4eTHOM 3anucu angd goctyna Kk Tepmunany SoftPOS ckavatb 1
YCTaHOBUTb Ha MOOWMbHOE YCTPOUCTBO NpunoxeHne 2can SoftPOS. [MpunoxeHne
ckaumBaeTcsa M3 marasuHa npunoxeHun Google Play n gomkHo nmeTtb ceptudmkaumto
nnaTeXHbIX CUCTEM Ha COOTBETCTBYIOLLUIA OYHKLIMOHATT;

— nocne nonydeHus AaHHbIX yyeTHow 3anmcn oT AO «CmapTtdun» (n. 5.1.9 lMpasun)
NpovTK MNpoueaypy aktmBauum npunoxexHus 2can SoftPOS, cnegoyst MHCTpyKUMSM B
NPUIIOXeHUN 1 coobLLnTL O ee pe3ynbTaTax CoTpyaHuKy baHka.

Mcnonb3oBaTb npedocTtaBneHHbln TepmuHan/TepmunHan SoftPOS nckniouMTenbHO B Lendax
HacTtoswwero florosBopa.

Mpepoctasnate TepmuHan /TepmuHan SoftPOS gns  mMcnonb3oBaHWA TOSbKO CBOUM
paboTHuKaMm. 3a Bce OeNCTBUS, COBEpLUAeMble C ucnonb3oBaHmem TepmuHana/ TepmuHana
SoftPOS/ y4yeTHon 3anucu, npegoctasneHHon KnueHty ana goctyna Kk TepmuHany SoftPOS,
KnneHT HeceT OTBETCTBEHHOCTb, Kak 3a CBOW cOOCTBEHHbIe AencTeus. Jenctene/bes3gencrTeme
paboTHuKa KnneHTa siBnsieTcs, COOTBETCTBEHHO, AencTBMeM/6e3aencTemem camoro KnueHra.

ObecneunTtb Nprem/Bo3BpaTt TepMUHaNoB, B TOM 4ucrie MOANUcaHne Bcex AKTOB Mpuema-
nepegadn, a Ttawkke AKTa nepemelweHus TepmmHanoB, (OpPMbl KOTOPbIX YCTaHOBMEHbI
MpaBunamn, oOAHMM M3 YMNOMHOMOYEHHbIX npeacTaBuTenen KnueHTta, yKasaHHbIX B
Mpunoxenun 1 kK 3asgBneHnto o0 NnpucoegmHeHun K Npasunam ToproBoro akBanpuHra, B 3apaHee
cornacoBaHHoe BpeMd  yCTaHOBKW/3ameHbl/gemoHTaka TepmuHanoB. MakcumanbHo
Jonyctumasi 3agepxka BO BpPEeMEHW OT COrfacoBaHHOMO BpeMeHW npuema/so3BpaTa
TepmmHanoB - He ©Oomee nonydaca OT  paHee  COMMACOBaHHOIO  BPEMEHM
YCTaHOBKW/3aMeHbI/AeMOHTaxa.

Mpu noanucaHnM akTa ynorHOMOYEHHbIV npeAcTaBuTenb KnvueHTa gormkeH MMeTb npu cebe
[OKYMEHT, YyOOCTOBEepsoWniA NUYHOCTb. [peabsaBrneHne [OO0KYMEHTOB, MOATBEPXKOALLNX
nonHomouus, He TpebyeTcs.

B cnyyae oTCyTCTBMS YMNOMHOMOYEHHOro npeacraButens KnueHta, ykasaHHOro B
Mpunoxenun 1 k 3asBneHM0 0 npucoeanHeHun K [NpaBunam ToOproBoro aKkBanpuHra, B
cornacoBaHHOe BpeMsi yCTaHOBKW/3aMeHbl/AeMOHTaxa TepMmnHanoB ¢ y4eTOM MakcMMarbHO
OO0NYyCTMMOW 3aePXKKM BO BPEMEHU, MPEeAYCMOTPEHHOM HAcToALWMM NyHKTOM [NpaBun, baHk He
OCYLLECTBNAET YCTAHOBKY/3aMeHy/AeMOHTaX TepmuHanoB. B ykasaHHon cutyaumm Knvent
OCYLLECTBNSAET MNOBTOPHOE  COrNacoBaHWE  BPEMEHW  YCTaHOBKW/3aMeHbl/QeMOHTaxa
TepmuHanos.
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6.1.8.

6.1.9.

6.1.10.

6.1.11.

6.1.12.

6.1.13.

6.1.14.

6.1.15.

6.1.16.

6.1.17.

6.1.18.

M3sewatb baHk O cmeHe npencrtaBuTenemn, YNOMHOMOYEHHbLIX OCYLLECTBAATb OT WMMEHMU
KnneHTa npmnem/Bo3spaT TepMunHanoB 1 nognucbiBaTb Bce AKTbl MpYeMa-nepegayu, a takke
AKT nepemelleHns TepmnHanos, hOpMbl KOTOPbIX YCTaHOBMEHbI MNMpasunamm, nocpeacTtsoM
npepoctaeneHns B baHk wuHdopmaumm no dopme [punoxenuss 1 k 3asBneHUo o
npucoegmHeHuu k MNMpaBunam ToproBoro aKBanpuHra.

MonHomouns npenctaButenen KnveHTa, nepeuncneHHbix B MNpunoxeHun 1 Kk 3asBneHuto o
npucoeguMHeHun Kk [lpaBunam TOProBoro 3KBaWpuwHra, OEeNCTBYOT A0 NpefocTaBfeHus
KnneHtom B BaHk HoBoro lMpunoxeHua 1 k 3asiBneHutio 0 npucoeguHeHun K [Mpasunam
TOProBOro aKBanpuHra.

MpuHnmaTth B onnaTy ToBapa TonNbKo AencTBuTenbHble KapTbl, onpeaeneHHble HacTosWwmMm
MNpaBunamu.

Pasmewatb Ha BuaHbix Mectax B TCT (Ha Bxoge, y MecTa pasmelweHus TepmuHana)
npegocTtasfieHHble baHkoM nHopMaunoHHble MaTepuansl ¢ norotunamu MNC, ykasbiBatowme
Ha BO3MOXHOCTb 06cnyxunsaHma KapT atux MNnaTtexHbix cuctem.

PeanunsoBbiBaTh ToBap ¢ ucnonb3oBaHnem KapTt B TeuyeHune Bcero paboyvero BpemeHn TCT
KnneHTa, npMMeHss LeHbl He Bbille, YeM Npu onnate ToBapa 3a Hanu4yHbIn pacyeT, He BBOAUTb
OOMNONHUTENbHBIX KOMUCCUIA, He TpeboBaTb OT [epxaTtenen kKakom-nmbo AOMNONHUTENbHON
onnaTbl.

dopmupoBaTb 1 NPefoCTaBNATb NokynaTtensam ([depxaTensam) kaccoBbli Yek Ha bymare unu B
3NEKTPOHHOM BuAe cornacHo TpeboBaHuAM 3akoHoaaTenscTea Pd.

He cosepwaTtb onepaumm ¢ ucnonb3oBaHveM KapTbl (He BbldaBaTb ToBap, HE OKa3blBaTb
ycnyry) B crniydae nonyvyeHus otkasa B ABTOpu3auum no nobor npuynHe, npu atom baHk He
06s3aH coobwaTtb KnueHTty npuumHy oTkasa B ABTOpM3auum.

XpaHutb konuu 4vekoB TepmuHanos/ TepmuHanos SoftPOS, B cocTosiHuM, no3BonstoLleM
BOCCTAHOBUTb BCH MHGOpMauUMio C HuX, B TeyeHune 3 (Tpex) net c Aartbl COBEpLUEHUs
Onepaunn (TpaH3akumm), U NpedocTaBnsATb X baHKy no nepBoMy TpebGOBaHWUIO B CPOK, He
npesbiwatowmn 5 (Matm) 6aHKOBCKUX OHEW ¢ AaTkbl 3anpoca.

OGecneunTtb B TeyeHne BpeMeHun paboTbl KnueHta goctyn k TepMuHany ynofIHOMOYEHHbIX
paboTHMKOB baHka:

- OnA ocywecTBleHndA OﬁCJ'Iy)KI/IBaHI/IFI TepMI/IHaJ'IOB;

— [ANs nepedayv C MOMOLLBH MEPEHOCHOTO KOMMbOTEpa HakomnsieHHou B TepMmuHane
NHGOPMAaLMN, TEXHUYECKOTO 0BCIYKMBAHUSI U TEXHONOMMYECKUX MEPOMNPUSTUNA.

[lo MmomeHTa gonycka paboTHukoB BaHka k TepmuHany - TpeboBaTb OT HUX NMPeabsBEHUs
[OKYMEHTOB, YAOCTOBEPSIOLUMX JNIMYHOCTb, U MPOBEPSATb HanMuMe AaHHbIX 06 3TUX nuuax B
nepeaaHHoM KnveHTy cnvcke coTpyAHUKOB BaHka, nmetoLwmnx npaBo NpoBOANTb OGCNyK1BaHNE
TepmMuHana, NoANMCAHHOM YNOTHOMOYEHHbIM oM BaHka 1 3aBepeHHOM nevaTtbio BaHka.

ObGecneuntb ycrnoBus ans  npoeegeHuss TepmuHanamu/ TepmuHanamm — SoftPOS
aBToOMaTMYeckoy nepefadyn MHopmauMm C KCnonb3oBaHWEM MpedoCTaBMEeHHOro kaHana
CBSA3K B cornacoBaHHoe ¢ baHkom Bpems.

Mpn HEBO3MOXHOCTW NpoBeAeHMs nepedavn mHdopmMauumm, HakonseHHon B TepmuHane/
TepmuHane SoftPOS wnu cBegeHun o0 fgpyrux o6CTOATENbLCTBAX, MNPENATCTBYHOLLMX
HopmarnbHon pabote TepmunHanoB /TepmuHanoB SoftPOS, HemeaneHHo coobLlaTtb 06 3TOM B
BaHk no TenedoHam, ykasaHHbIM Ha canTe baHka, nnu no cepeucy NHTepHeT-0aHK.

He n3MeHsAATb M He BMelLUMBaTbCA B MnporpammHoe obecneyeHve baHka, ycTaHOBIEHHOe B
TepmuHane /nporpammHoe obecneyeHne, yCTaHOBMNEHHOE B TepMuHane SoftPOS.

He ponyckatb 6e3 nucbMeHHoro cornacusi baHka nepemelleHnss TepMmmHanoB B Mecta (Mo
agpecam), He yKkasaHHble B 3asBrneHuu.

Mpn HeobxoaMMOCTU CMeHbI agpeca yCTaHOBKM TepmuHana obpatutbea B odmnc baHka mnm
HanpaBuTb cooOLleHne B npousBonbHOM ¢opme no cepsucy WHTepHeT-6aHk. o dakTy
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YCTaHOBKM TepMmHanoB MNpu CMeHe afpeca WX YCTaHOBKM nognucatb AKT no dopme,
npeacraeneHHon B [punoxeHunn 4 Hactoswmx MNpasun.

6.1.19. llpu HeobxoOMMOCTW YCTAHOBKW  AOMONHUTENbHbLIX  TepMuHanos/ npeaocTaBneHus
OOMOMHUTENbHLIX Y4YeTHbIX 3anucerd obpatuTbcs B baHvk ¢ 3adBneHnMem Ha yCTaHOBKY
AOMONMHUTENbHLIX TepMMHanoB / NpeaoCTaBneHNst AOMONTHUTENBHbIX YYeTHbIX 3anucen (Popma
3asBneHusa npeacrasneHa B [punoxeHun 6 k Hactoawmm MNpasunam). Mo akTy ycTaHoBKM
OOMOMHUTENbHBLIX  TepMuMHanoB noAanuMcatb COOTBETCTBYyKLWME AKkTbl no  dopmam,
npeacTasnenHbIM B INMpunoxeHnsx 3, SHacTtoawmx MNMpaswun.

6.1.20. OcywectBnate B TepmuHane/ TepmuHane SoftPOS Onepauuio BO3Bpata nnartexa wnm
Onepaunto 0TMEHbI aBTOpM3aUun B cilydae Bo3Bparta Nimbo oTkasa oT ToBapoB (paboT, ycnyr),
onnayeHHblx paHee [epxatenem c ucnonb3oBaHnem KapTbl, u cornacus KnueHTta ¢ Takum
BO3BpPaTOM/OTKA30M.

6.1.21. OnnauuBatb baHky BosHarpaxgeHve (nnaTy) 3a ycnyrn, okasbiBaemble KnveHTy B
cooTtBeTcTBUM C Nn. 1.3. HacToAwwmx MNpasun, B nopsake, ykasaHHOM B pa3sgene 7 HacTosALwmX
MpaBun.

6.1.22. B cny4yae BbicTaBneHnsa baHkom npeteHauun KnveHty, B TedeHne 30 (TpuguaTtn) gHen co gH4
ee BbICTaBMeHus BbinnaynBaTtb baHky:

1) Bce cymMmbl, KoTOpble OyayT cnucaHbl (yoepxaHbl) ¢ baHka B TedeHnme 180 (Cra
BOCbMMUAECATN) KaneHOapHbIX OHEN C AaTbl pacTopXeHus HacToswero [oroBopa unu
B3biCkaHbl C BaHka BHe 3aBMCMMOCTW OT CpoOKa B3bICKaHMSA MO NPETEH3UAM (MUCKaM)
opraHusauumn, Bxogsawmx B cooteeTctBytowme [1C, n (mnn) OmuteHToB M (Mnn)
Oepxatenen KapT, npegbasneHHbiM baHky no Onepauunam (TpaH3akumam), NPUsHaHHbIM
HeJeNCTBUTENBbHBIMU MW COBEPLLEHHBLIM C MIOOLIMY HAPYLLEHWSMU;

2) Bce CyMMBbI, He Bo3MelleHHble baHky no pacyetam B cootBeTcTBYHOLWMX [1C no Onepaunsm
(TpaH3akumsm), coBepLUeHHbIM C ucnonb3oBaHneM Kapt B TepmuHanax /TepmuHanax
SoftPOS;

3) B MonHoM oGbeme BCe CyMMbl OEHEXHbIX CpeacTB, nepeuncrieHHbix baHkom KnveHTy B
COOTBETCTBUMN C YCNOBUSIMU HacTosAwWwmx MNpaBun, u He ynnayeHHbIX (He BO3MELLEHHbIX)
BaHky B ¢BA3WM ¢ oTMeHon nNnbo npuoctaHoBneHmem Onepaumn (TpaH3akumi) n(unum) no
WHbIM NpUYMHaM (B YacCTHOCTU, B CNy4ae MOLLUEHHUYECKUX OENCTBUIA UNN BO3HMKHOBEHUS
Nnoao3pPEHNn B MOLLEHHMYECKNX AencTBuAX ¢ KapToi/peksuantammu KapTbl, ocnapmBaHus
Onepauui n(unn) npu cbosx B pabote obopyaoBaHUs/kaHanoB CBA3W; NpyU HapyLleHWUK
npasun cooTBeTCTBYOLWWEN [naTtexHon cuctemMbl U(Mnum) HapyweHun KnneHtom ycrnosum
Horosopa);

4) B nornHom oOGbeMe BCe CYMMbl AEHEXHbIX CpeacTB, ChMCaHHbIX cO cyeTa baHka,
BO3BpallleHHbIX [lepxaTento B pe3yrnbTaTe BbIMNOMHEHUS C UCMONb3oBaHWeM TepMuHana
/TepmuHane SoftPOS Onepaumm Bo3BpaTta nnaTexa;

5) B nonHom obbeme cymmbl BosHarpaxgeHusi (nnatbl), npuuntatrowenca baHky k ynnaTe
KnueHTOM B cOOTBETCTBUM C HacTosLwmMu [Npasunamu;

6) B nonHoM ob6beme MnoHeceHHble BbaHkoM pacxodbl B CymMMe npoBefeHHOro baHkom
pEMOHTa, 3aMeHbl YacTel WM NOMHOM 3aMeHbl TepMuHana(oB) MO  MpUYUHE
ncnonb3oBaHust TepmuHana(oB) He No LeneBoMy Ha3HaYeHWIO; NMOBPEXAEHNS UNn yTparhbl
TepmuHana(oB) B pesynbTaTe HEMpPaBWIbHOO WM HEOPEXHOro XpaHeHuUst Wnu
ncnonb3oBaHusa TepmuHana(os), moandukaumm TepmuHana(oB) 6e3 paspelueHns bBaHka;
pemoHTa TepMmuHana(oB) NUUamMn, He NMEKLLMMN COOTBETCTBYIOLLMX MOSTHOMOYMI Ha ero
npoBefeHne, u (Mnn) NnpoeBeaeHHoOro 6e3 NMcbMeHHoro cornacusa baxka.

6.1.23. KcnonHATb BCe yCroBus, B TOM Yuchne TpeboBaHus baHka, ykazaHHble B « IHCTPYKLMK O Mepax
G6esonacHocTM npu obcnyxmBaHum BaHKOBCKMX KapT» M B «WHCTpykuum o nopsigke
obcnyxnBanusa [epxaTenen OaHKOBCKUX KapT», NpeacTaBrfeHHbix B [lpunoxeHun 8 u
MpwunoxeHun 9 k HacToAwwmMm NpaBnnam.
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6.1.24.

6.1.25.

6.1.26.

6.1.27.
6.1.28.

6.1.29.

6.1.30.
6.1.31.

6.1.32.

6.1.33.

6.1.34.

Ob6ecneumBaTb BbiNonHeHne TpebosaHun PCI DSS, pa3amelleHHOro Ha cante B CETU UHTEPHET
https://www.pcisecuritystandards.org/merchants/ u npepoctaBnate no 3anpocy baHka
pe3ynbTaTbl MPOBEAEHMS OLIEHKN COOTBETCTBUS B BUAE aTTecTtaTa COOTBETCTBUS MMM nucTa
CaMOOLIEHKMN.

HecTu 3a cBOM CYeT BCe PUCKM HACTYNNeHns HebnaronpuaTHbIX MOCNeACTBUI NPU COBEPLLEHUN
(nonbiTke coBepLueHus) Onepaunmn (TpaH3akLmu), B T.4. B CBA3U C NIOOLIM U3 NepevncneHHbIX
HUXe 0BCTOATENbCTB:

— npw 6nokupoBke pacyeTos no Kaptam/TepmuHanam/ TepmuHanam SoftPOS;
— Npw OTCYTCTBUU OEHEXHbIX cpeacTs Ha cyeTax [depxatenen Kaprt;

— B CIly4ae HEe3aKOHHOTO UCMOSb30BaHMS U (MK) NPUY NOMbITKE HE3AaKOHHOIO UCMOSb30BaHUSA
KapT/PekBn3ntoB KapT, B 4acTHOCTW, NPV HanuuMmM NOAO3PEHUA Ha TaKOe He3aKoHHOe
NCMonb30BaHME/MONbITKY HE3aKOHHOrO  UCMOSb30BaHWs, BKOYAs  MOLLUEHHUYECKUE
OENCTBMS NN NOA03PEHNS HAa MOLLEHHUYECKME OENCTBUS;

— npwv Bo3BpaTe AeHexHbIx cpeacTts no Onepaumu (TpaH3akumm) Oepxatento KapThbl;

— npun cnnmcaHunnm [OeHexXHbIX CcpeanctB CO CHETOoB Knventa B nobom u3 cny4aes,
YCTAHOBJ1E€HHbIX HACTOALLMM ,D,OI'OBOpOM;

— B cnyyae oTMeHbl Onepaunn (TpaH3akuun);

— npwv npuocTtaHoBrneHnn Onepauni (TpaH3akuun) n (Mnm) cBs3aHHbLIX C HUMUW PACHETOB;

—  MPUW TEXHUYECKMX HENCTIPABHOCTAX B KaHarax CBA3W;

— B CrnyYae He nocTynneHus B baHk AeHexHbIX cpeacTB, cornacHo n.1.3 HacToswwmx Mpasum;

— npuv HapyweHun KnveHTom npaBun cooTBeTcTByoWwen [naTexHon cuctemsl u(nnm)
ycnosun [Jorosopa.

MuceMeHHO uHopmupoBaTh BaHk 06 M3MEHEHMsIX CBOMX NMOYTOBLIX PEKBM3UTOB HE NO3AHEE,
yem 3a 10 ([ecsTb) 6aHKOBCKMX AHEN OO BCTYMNSIEHMS YKa3aHHbIX UBMEHEHWIA B OEACTBME.

YBegomnatbe baHk 06 nsameHeHnn agpeca canta npegnpusaTus.

NHdopmmpoBaTb BaHk 0 HamepeHMn 3akmounTb [JOroBop TOProBOro 3KBaWpuWHra ¢ ApPYrum
BaHkom.

HesamegnutensHo mHdopmupoBaTbh baHk 060 Bcex cnyyasx komnpomeTauun Peksu3mToB
KapT n/vunu ceegenun o Jepxxatensix, CtaBlnX U3BecTHbIX KnneHTty. B cnyyae HeBbINoOnHEHMS
AaHHOM 005s13aHHOCTU BCe YObITKM, BO3HMKalWMe y baHka B 3TOW CBA3W, BO3naralwTcsl Ha
KnneHnTa.

YBegoMnAtb baHk 06 nameHeHnn BMaa AeATENBHOCTMI U I'IpOd.)I/IJ'ISI TOpFOBO-CepBMCHOVI TOYKWN.

OcylecTBnaTb peanu3aumto ToNbKO TeX TOBapOB, KOTOPbIE OTHOCATCA K cdhepe AeATENbHOCTH
KnueHTa, ykazaHHon B 3assneHumn KnveHTa.

MpegoctaBnate B baHk (CamOCTOATENbHO UMM MO €ro 3anpocy) CBEAEHUS U OOKYMEHTHI,
HeobxoauMble 4N 3aKMYeHns 1 UCNonHeHns Jorosopa.

MpepoctaBnatb baHky Heobxoaumble cBeAeHWss U OOKYMEHTbl B COOTBETCTBUM C
TpeboBaHuAMKU 3akoHogaTenbcTBa Poccuiickon ®epepaumm B obnactu npoTMBOAENCTBMSA
nerannsaumy (OTMbIBaHUKO) AOXOO0B, MOMYYEHHbBIX MPECTYMHBIM NyTeM U (hMHAHCMPOBAHWIO
TeppopvamMa, BKNoYas WHopMauuio O CBOUX MpeactaBuTensax, BbirogonpuobpeTtaTtensx u
6eHeduLMapHbIX Bagenbuax.

CamocTosaATensHO M 3a CBOM cveT obecneynTb Hanuuue kaHanoB cBsA3n (VMHTepHeT-
COeQVMHeHne), HeoOXOAMMbIX ANs OCyLeCTBeHMs WHAOPMALUMOHHOIO B3aMMOAENCTBUS
mexay TepmuHanom, yctaHoBneHHeiM B TCT KnueHTta /Tepmunanam SoftPOS v annapatHo-
nporpamMmmMHbIM KoMnriekcom baHka.
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6.1.35. [llpegnpvHMMaTb Ha CBOEM YpPOBHE BCE BO3MOXHble Mepbl MO AOMPEeTEH3MOHHOMY
YPErynmpoBaHu1Io CNopHbIX cuTyauuin no Onepauusiv, a Takke okasbiBaTb cogeictemne baHky B
ero pabote ¢ OnNpoTeCTOBaHHbLIMU OnepaLnsaMmu.

6.1.36. HeykocHuTenbHo cobniogaTtb TpeboBaHMs 3akoHogaTenoctea P, MNpasmun KBO, HacToAwmx
MpaBun un MMpUNOXEHWA K HUM; MHCTPYKUMK W/MnM pekoMeHaaumm baHka; HecTu MOonHyro
OTBETCTBEHHOCTb 3a AENCTBUS/Oe34enCTBMA CBOErO NnepcoHarna, CBA3aHHble C HapyLleHUeMm
TpeboBaHun HacTosLwwmx MNpasun.

6.1.37. CamMocToATENbHO N CBOEBPEMEHHO 3HaKOMWUTLCA C HOBbIMU pefakumamu lMpasun KBO un
HacToswmx [lpaBun, pasmelleHHbIx Ha cante baHka www.energotransbank.com.
HecBoeBpeMeHHOe o03HakoMneHne KnueHta ¢ HoBow pepakumen [lpaBun He dBnseTcs
OCHOBaHWeM Ang ee HenpumMmeHeHus baHkom.

6.1.38. CamocTodATenbHO 3HakoMuTbesl C¢ npaBunammn MNC n cnegutb 3a MX OOHOBMEHUMSMU Ha
oduumanbHbix canTax NC.

6.1.39. B cnyyae npuHATMA KnveHToM pelleHns o6 onnarte peanuadyemsix UM ToBapos (paboT, ycnyr)
C MCMNOMb30BaHNEM DNEKTPOHHOro cepTudukata obecneynTb Npuem AeHexXHbIX cpeacTs 3Ton
onnaTtbl C MCMNOMb30BaHNEM JMEKTPOHHOro ceptudmkaTa. B crnyvyae NpUHATUS yKasaHHOro
pelenns KnneHT obs3aH obpatutbeca B baHk ¢ 3asBneHMemM O NOAKMoYeHNN ANEKTPOHHOro
ceptTudpmkata, a TaKKe BbINOMHUTE 0643aHHOCTW, npeaycMoTpeHHble AaAns [lpogaBuoBs
(McnonHutenen) ®epepanbHbimM 3akoHOM N 491-®3 "O npuobpeTeHun oTAenbHbIX BUOOB
TOBapoB, paboT, ycnyr ¢ UCNonb30BaHNEM 3NEKTPOHHOrO cepTudmkara”.

6.2. KnueHT nmeer npae.o:

6.2.1. Tlonyyate oT baHka [OONONHWUTENbHbIE KOHCYMbTAUMM W pas3bsACHEHWs MO BoONpocam
nposeaeHns onepauun no Kaptam.

6.2.2. ObpawaTbcs B baHk ¢ 3anpocomM 0 NpoBeAeHUN MOBTOPHOIO MM AOMONTHUTENBHOMO 00y4YeHus
nepcoHana KnueHra.

6.2.3. TpeboBaTb oT baHka nepeuncrneHnsa cymm Onepaumnii Ha pacveTHbI cHeT KnneHTa, ykasaHHbIN
B 3asaBneHun, 3a Bol4eTOM BosHarpaxkaeHus baHka, B Cpoku, NpeaycMOTPEHHbIE HACTOALLMMM
MpaBnnamu.

6.2.4. [lpn HeobxogMmocTn 3ameHbl TepmuHana(-oB), Bo3BpaTa HeBOCTPebOBaHHOrO(-biX)
TepmuHana(-oB) 6e3 pactopxeHus [oroBopa, Bo3Bpata TepmuHana(-oB) No MpuU4MHe
pactopxxeHus [loroBopa — ohopmMuTb 3asBreHne Ha JEMOHTaX TepMuHana nytem oTnpaBku
AokymeHTa no coopme Mpunoxenusa 10 B cepauce VHTepHeT-0aHK unu npm nn4Hom obpatleHmm
B onosHon BaHk, Punuman unm ogpuc (BHyTpEHHee CTPYKTypHOe nogpasgeneHve) baHka (B
3aBMCUMOCTM OT MecTa OTKpbITUS U obcnyxuBaHus Cueta (CueToB). [laHHOE ycrioBue KacaeTcs
TepmuHanos, nonyyeHHbix Mpeanpuatvem y baHka B cOOTBETCTBMU C [JOroBOpPOM.

6.2.5. He npuHumate KapTty/PekBuantbl KapTbl And ocyuwecteneHuss Onepaumm, ecrnivm oHa He
yaoBrneTsopsieT TpeboBaHusAM, ycTaHOBMEHHbIM B [loroBope nnu npasunax l1C.

6.2.6. [peabaBnate baHky npeTeH3un no nepeuvncrneHHbiM KnuneHTty/yoepxaHHbiM ¢ KnneHta B
cooTBeTCTBUM C [JOroBopom cymMmam [eHexHbIXx cpeactB He no3gHee 30 (Tpuauatu)
KaneHgapHbIX gHen ¢ MOMeHTa nepeyncneruns/ygepxxanus. Ecnn KnueHT He yBegomuT baHk B
yKasaHHbI CpoK, TO OyaeT cuuMTaTbCHd, YTO AaHHble CyMMbl NpuHUMaroTcs KnneHTom kak
NOSHbIA N MPaBUSTbHbBIN NNaTEX.

6.3. KnuneHT npegoctaenseT baHky (nonyyaTtento cpeacts) 3apaHee AaHHbIW akLenT B OTHOLLEHUN
pacnopsibkeHui baHka Ha cnvcaHme OeHEeXHbIX CPEACTB C pacyeTHOro cyeTa, a Takke CO BCex
WHbIX cyeToB KnuneHTa, oTKpbITbIX B BaHke.

Ycnosus 3apaHee JaHHOro akuenTa.

1) 3apaHee [aHHbIN aKUENT pacnpoCTpaHsieTCs Ha BCe AeHeXHble CpeacTBa, KOoTopble
KnueHT o6si3aH ynnayveatb BaHky B COOTBETCTBMM C HacTosWwmmK MpaBunamu.
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7.1.1.

7.1.2.

7.2.

7.3.

7.4.

7.5.

7.5.1.

7.5.2.

7.6.

2) 3apaHee paHHbIM akuenT gaH KnveHToM B OTHOLWIEHWM BcCex pacnopsbkeHui baHka,
0bOPMIIEHHbLIX B BUAE NNaTEXHbIX TPeOGoBaHNN, GAHKOBCKMX OPAEPOB U MHbIX PaCYETHbIX
OOKYMEHTOB, KOTOpble B COOTBETCTBMM C [OEWCTBYOLUM 3aKOHOOATENbLCTBOM
Poccuiickon ®epepaumm MoryT 6biTb MCMONb30BaHbl 451 CNMUCAHNA AEHEXHbIX CPeacTB
¢ BaHKOBCKMX CYETOB.

3) Cymma 3apaHee [aHHOIO akuenTa OnpedensieTcs Kak BCE CYMMbl, yKasaHHble B
pacropsixeHusax baHka Ha crnncaHve AeHEeXHbIX CpeacTB co cyeToB KnmeHTa B pamkax
[loroBopa 6e3 orpaHn4eHns: paamepa Taknux CyMM.

4)  3apaHee OaHHbIN akUenT AeNCTByeT A0 MOMEHTa MOSMHOro UCMonHeHNs o6s3aTensCTB
KnveHTa 06 ynnate baHky AeHeXHbIX CpeACcTB COrnacHO YCrnoBusaM HacToswmx Mpaswun.

YcnoBusa 1 nopsaoK pacyeToB

CyMma geHexHbIX CpeAcTB, nognexawias nepeyncrnieHvto no [JoroBopy Ha pacyeTHbI cyeT
KnneHTa, paccumTbiBaeTcd, kak obwasa cymma, nnatexen ¢ Kapt [epxartenen B nonb3y
KnueHta 3a BbldeTOM cymMm BosHarpaxgeHus banka M cymm no Onepauvsam Bo3Bparta
nnaTexen, yaepXnBaemMblx cornacHo Hactoswmx Npasun.

MoaTteepxaeHnem dakta okasaHusa baHkom KnuenTy ycnyr no [oroBopy sBnsieTcs
nepeuncrieHve KnveHTy [eHexHbIX CcpeacTB, paccyvMTaHHbIX B COOTBETCTBMM C M.7.1.
HacToswwmx MNpasun. [JaTon nepevncneHmsa AeHeXxHbIX CpeacTB (BO3MELLEHMS) cYMTaeTCa aata
3ayncrieHns geHexHbIx cpeactB Ha cyeT KnueHTa. baHk nepeuncnsietr KnveHTy OeHexHble
cpencTBa no pekBuantam KnveHTa, ykasaHHbIM B 3asBreHUN.

BantoTolh npoBeneHunsi B3ammopacdetoB baHka ¢ KnveHTom siBnsietcss pybnb Poccuiickon
depepaumn. lpu aTom ponyckaeTcss NpoBeAeHMEe B3aMMopacyeToB Mexay baHkom u
KnueHToM B MHOCTpaHHOW BanitoTe, €cnv B COOTBETCTBUMM C TpeboBaHUAMU AENCTBYHOLLEro
3akoHogaTenbctBa P® pgeatenbHocTb KnuneHTa npegycmartpuBaeT pacdeTbl B MHOCTPaHHOM
BantoTe (Hanpumep, KnmeHT SBnseTcst KOHCYNbCKUM yuYpexaeHnem).

JeHexHble cpeacTBa nepevmcnstoTcs KnnmeHTty B Cpok, He npesbiwatowmi 3 (Tpex) paboumnx
OHeln, cregywwmnx 3a fJaTton  nonyvyeHus baHkom wuHdopmauum O  TpaH3akuuu  OT
MpoueccuHrosoro ueHTpa. MNpu HenonyyeHun baHkoM B ykasaHHbIW nNepuon MHgopMaumm o
TpaH3akumu oT [1poLeccMHroBoro LeHTpa, Cpok nepeuncneHnsa KnveHTy aeHexHbIX cpeacTs
MOXeET ObITb YyBENMYEH 4O MOMEHTA MOMyYeHNs Takon MHopMaLun.

®akt nepeuncneHuss baHkom KnuneHTy OeHexHbIXx cpeAcTB He sBnsietcs 6e3ycrnoBHbIM
npusHaHnem BaHkoM aencTBUTENBHOCTU NpoBeaéHHON Onepaumu.

Mpn BO3HMKHOBEHUN HEOOXOOMMOCTM B BO3BpaTe OEHEXHLIX CPpeAcTB [epxaTeno no paHee
coBeplieHHon Onepauum (nNpym npsamom obpaweHun [depxatena k KnvenHty nmbo no
nHuunatuee Knimenta), KnueHT pomkeH odopmute Onepauuio Bo3Bpata nnatexa B
cooTtBeTCTBMM C M. 6.1.20. HacTtoawmx lMpaBun. BosHukawwme obsasatenbcrea KnueHta no
Onepaunsm Bo3BpaTta nnaTtexa npekpaLlarTca nocrne Bo3melleHns baHky KnueHTom cymmbl
3TUX onepauun.

BosHarpaxageHue 3a ycnyru no npoegeHuto bankom pacuetos no Onepauumsm (TpaH3akumsim)
npu peanusauuu ToBapoB unu ycnyr ynnadmeaetcs KnveHtom B Buge:

nnaTbl, paccynTbiBaeMon OT CyMMbl coBepLueHHoro [epxaTenem KapTbl nepeBoga OeHEXHbIX
cpedctB Ha pacdeTHbin cyeT KnveHta B pamkax onnatbl [epxatenem Kaptel Tosapa,
npuobpeterHHoro B TCT KnueHTa/ B mecTe npuema onnatbl Yepe3 Tepmunan SoftPOS;

BO3HarpaxaeHud, yninadymnsaemMmoro exemecd4Ho B TBepD,OI7I CyMMe.
Pa3mep BO3HarpaxageHua onpegendaeTtca B COOTBETCTBUN C 3aaeneHnem KnueHTa.

BaHk ocTaBnsieT 3a cobor NpaBo B OOAHOCTOPOHHEM MNOPsSiAKE MepecMaTpuMBaTb BENUYUHY
KOMWCCUOHHOIO BO3HarpaxgeHus, Banmaemoro ¢ KnueHrta, nepBoHavanbHO onpeaeneHHyo B
3asBneHmn. B a3Ttom cnyyae baHk pgomkeH HanpaBuTb KnvMeHTy COOTBETCTBYHOLLEE
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7.7.

7.8.

7.9.

7.10.

7.11.

8.2.

8.3.

3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.3

yBeaomMiieHme no ﬂ}060My KaHany CBA3N Mo cbopme baHka, ¢ YKa3aHnemM B HeM AaTbl TaKoro
N3MEHEHUA.

B cnyyae Hecornacusa KnueHTta ¢ HOBbIMU ycrioBusiMvu [JOroBop cuMtaeTcsl pacToOprHyTbIM Mo
ncredeHnn 10 (decsatn) pabounx gHen co AHS nonyveHuss BaHkoM COOTBETCTBYHOLLIErO
yBegomnenms KnueHta. lpu nonyvyeHmm bBbaHkom yeBegomneHus KnuveHTta, ykasaHHOro B
HacTosiwem nyHKTe, baHk npekpawaet npegoctaBneHne KnveHTy BO3MOXHOCTM MOMyYeHUs
ABTOpPM3aLIMKM CO OHS, CneayoLLero 3a gHemM nonyyeHnsi baHkom Takoro yBeoMIeHus:.

BosHarpaxaeHue, ykazaHHoe B n. 7.5.1. HacToawwmx MNpasun, yaepxmeaeTtcs baHkom u3 cymm,
nognexawmx nepedncneHnio Knventy no [orosopy. Cymma BosHarpaxaeHus baHka
paccynTbiBaETCA OT CyMMbl kagon Onepaumm n B cooTBeTcTBMM € N.3 cT.149 Hanorosoro
kogekca Poccuickon ®epepauun HOC He obnaraeTcs.

BosHarpaxgeHue, ykasaHHoe B n. 7.5.2. HacTosAwmx MNpasun, cnucbiBaeTcs baHkom B nepsbli
pabouni geHb Kakgoro mecsia ¢ pacdetHoro cdeta KnveHTa B baHke, a npu HegocTaToO4HOCTH
OEHEeXHbIX CPeACcTB Ha cyeTe — ¢ Nboro n3 cyetoB KnneHTta, OTKpbITbIX B BaHke, B pamkax
3apaHee JaHHoro akuenTa corfnacHo n.6.3 HacToswwmx Npasun.

BosHarpaxgeHue baHka no Onepauvsm Bo3Bparta nnatexa ¢ KnueHTta He B3MMaeTcs, paHee
yaepkaHHoe BosHarpaxgeHune 3a obpaboTky Onepauun KnveHTy He Bo3mewaetcsd. Cymmbl
BO3BpaTa nnartexa nognexar Bo3meLLeHuo KnneHtom baHky B paamepe cymm Onepauui.

BoswmelleHne KnveHTom wtpadoB, BbICTaBneHHbIX Ha baHk co ctopoHbl IC, npoucxoaut
cornacHo n.6.1.22. HactodAwwmx [Mpasun no mepe noctynneHus B baHk uHdopmauum o
HanoXeHHbIX Wwrpadax.

Ob6ocHoBaHVeM yaepxaHus baHkom geHexHbIX cpeacTB ¢ KnueHTta sBnsaeTcs yBegomrieHne
KnveHta B nucbMeHHOM Buae (Mo noyte, npu noceweHun KnueHtom baHka wnu ¢
ncnonb3oBaHuem cepsuca VIHTepHeT-6aHK) O NpuYMHax CnMcaHusa cpeacTs, B T.4. B crydae
npUMeHeHns WTpadHbIX CaHKLMA CO CTOPOHBbI MNC.

Cymma wrpadha, B3bickuBaemas ¢ KnueHTta B criydyae npuUMeHeHMs LUTpadHbIX CaHKUUA CO
ctopoHbl NC, paccumTbiBaeTca baHkoM B pybnsix Poccuiickon ®egepauun no kypcy baHka
Poccun Ha gaty yaepkaHus cooTBeTCTBYoLWero wrpadga ¢ baHka n cnucbiBaeTca co cyeTa
KnueHta B COOTBETCTBMM C 3apaHee [AaHHbIM akuenToM, ykasaHHbIM KnveHTom B n.6.3
HacTosAwwmx MNpaswn.

MpenycmoTpeHHoe nyHkToMm 6.3 lNpasun npasBo baHka Ha crnvcaHue AeHEeXHbIX CPeAcTB Co
Bcex cyeToB KnueHTa, OTKpbITbIX B bBaHke, Ha OCHOBaHWW 3apaHee [AaHHOro akuenTa,
pacrpocTpaHAeTcA Takke Ha pacnopskeHus baHka Ha crnvcaHWe CymMM BCeX HEYCTOEK,
npeaycMoTpeHHbIX nyHkTamu 8.5 1 8.6 HacTosAwmx Npasun.

CymMMma 3apaHee AaHHOro akLenTa B 3TOM Clydae onpeaenseTcsi Kak MakCMManbHO BO3MOXHbI
pasmep BCeX CYMM HEYCTOEK, pacCYMTaHHbIi B COOTBETCTBUW C MNyHKTamn 8.5 u 8.6 u
yKa3saHHbIN B pacnopsbkeHunsix baHka Ha crnvcaHue geHexHbIX cpeacTB co cyeToB KnneHTa no
[oroBopy. 3apaHee AaHHbIA akUenT B OTHOLUEHMM pacrnopsikeHui baHka Ha cnmucaHue
HeycToeKk AencTByeT [0 MOMEHTa MOfHOW BbinnaTbl baHKy HeycToek, npefyCMOTPEHHbIX
nyHkTamu 8.5 n 8.6 HacTodAwmx Mpasun.

OtBeTCTBEHHOCTH CTOPOH

B cny4yae HapyweHus ogHon n3 CTopoH ycnosui [loroBopa, B pesynbTate KOTOporo Apyron
CT1opoHe Obin NnpnynHeH MaTepuanbsHbIn yepd, BuHoBHas CTopoHa BO3MeLLaeT ero B NOfHOM
obbeme.

B cnyyae ytpaTtbl unu nopyun KnueHTom TepmuHanos, nofnyyeHHblx oOT baHka, KnueHt
Bo3MeLllaeT baHky yuiepb B NONHOM pa3mvepe CTOMMOCTM TepMuHanos.

Mpn HapyweHun BaHKOM YCTAHOBMEHHONO CpOKa MEPEeYMCrIieHns OEHEXHbIX CpPeacTs,
yKasaHHoro B n.7.2, baHk 065a3yeTcs ynnatute KnneHty neHn B pasmepe 0,1% (OgHa gecatasd
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MPOLEHTa) OT HEe NePeYNCIIEHHON CYyMMbI 3a KaXKabli AeHb MPOCPOYKU (HO He Gornee CyMMbl, He
NMepeyncrieHHon B CPOK), 3a UCKIMIOYEHUEM Cly4YyaeB, NpeayCMOTPEHHbIX [loroBopoM. YnnaTa
neHn He ocBoboxxaaeT BaHk OT CNOMHEHUsI CBOUX 06513aTeNbCTB Mo [JoroBopy.

8.4. BosHarpaxgeHue (nnarta), ygepxaHHasa (cnvcaHHas co cdeta) Knmenta no Onepaumn
(TpaH3akumm), B cnydae BO3BpaTa AEHEXHbIX cpeacTB no Tako Onepauun (TpaH3akuun)
OepxaTernto KapTbl, KnueHTy He Bo3BpalLaeTcs.

8.5. B cnyyae HeynnaTbl (HemonHou ynnatbl) KnMeHTOM AeHEeXHbIX CPeacTB, MpUYMTaloLLMXCH
BaHky B cooTtBeTcTBMM C N.7.5 Hactoswmx [Mpasun, KnneHt ynnadnBaeT BaHKy HeycTOWKy
(neHn) s pacueta 0,1% OT NPOCPOYEHHON CYMMBbI 3a KaXabl AeHb 3aepXKK1 ynnaTbl, 40 OHA
NOMHOM ynnaTbl MPOCPOYEHHBLIX CYyMM.

8.6. B cnyyae HeynnaTtbl (HenonHon ynnatbl) KnueHtom bBanky B TedeHme 30 (TpuauatmgHeEBHOMO)
cpoka nboro M3 nnarexen (Cymm), ykasaHHbIXx B M. 6.1.20 HacToswmx [paBun, KnveHT
ynnaymnBaeT baHky HeycTounky (neHn) na pacdeta 0,1% OT NPOCPOYEHHOW CyMMbI 3a KaXKabli
OeHb 3a4epXKKu ynnatbl, 40 AHA NOMHOMW ynnaTtbl MPOCPOYEHHbLIX CYMM.

8.7. OtcyTtcTBUE Ha GaHkoOBCKMX cyeTax KnueHTa geHexXHbIX cpeacTs, A0CTaTOYHbIX AN NOMHOro
ncnosnHeHus Bcex obsizatenscts KnueHta nepea BaHkom no [JoroBopy, a Takke HamnoXeHue
npegycMoTPeHHbIX AENCTBYIOLNM 3akoHoA4aTensCcTBOM Poccuiickon PepepaLmm orpaHndeHmin
B OTHOLLEHMM OnepaLmi ¢ AeHEXHbIMU CpeacTBamMmn Ha BaHKOBCKMX cyeTax (6aHKOBCKOM cyeTe)
KnnenTa He ocBobGoxaatoT KnueHTta OT MCNOMHEHWs Takmx 06a3aTenscTB v OT ynnatbl baHky
HeyCTOWMKM, NpegyCMOTpeHHon nyHkTamn 8.5 n 8.6 HacToswmx [Npasun.

8.8. BaHK He HeceT OTBEeTCTBEHHOCTH:
8.8.1. 3aHe nepeuncneHne (3agepxKy nepevncneHns) geHexHolx cpeacts KnmeHTy, ecnv npocpoyka
BO3HUKNA:

—  13-3a2 BO3HMKHOBEHNSI OOCTOATENBLCTB, YKa3aHHbIX B N.6.1.23. HacToswwmx Mpaswun;

B CBA3M C NOGbIM U3 0OCTOATENLCTB, NEPEeYUCTIeHHbIX B noanyHkTe 5.2.5 HacToAwmx
Mpaswnn;

— B Clnyyae BO3HMKHOBEHMUSI KOHDNMKTHOW (CMOPHON) CUTyauun, CBA3aHHON C NpoBeeHNEM
(He npoBegeHuem) Onepauuu;

— B CNny4ae HeCBOEBPEMEHHOM nepeaayvm HakonneHHow nHgopmauum TepMmmnHanos no BUHe
KnueHta (Npyv HeBbINONMHEHUM TpeboBaHWU, MNpPeQyCMOTPEHHbIX M.6.1.14 HacTosAWwmx
MpaBun);

— ecnu npunynTarowimnecs KJ'IVIeHTy OEeHeXHble cpencTBa He NOoJ1y4YeHbl baHkowm;

— B pesynbTaTe HenpaBOMEpPHbIX/HEMPaBUITbHbIX AENCTBUI C MCNONb30BaHeM TepMuHana/
TepmuHana SoftPOS/ yyeTHOM 3anucu, npegocTaBneHHon KnueHTy ana gocrtyna K
TepmuHany SoftPOS.

8.8.2. 3a nocneactevsa MPUOCTAHOBKUM WMNW NpeKkpalleHUd pacyeToB B COOTBETCTBMM C n. 5.2.5
HacTosiwero [loroBopa npy BO3HUKHOBEHUM NO00I U3 cneayoLmx CUTyaumi:

— npwv 6noknpoBke pacyeToB no Kaprtam;

— TNpU BBEAEHUM YMOJIHOMOYEHHbIMM OpraHamMy CaHKUMiA (apecTta, MpUOCTaHOBIEHUS
onepauui 1 T.n.) B OTHOLLEHMN cyeTa Jepxatens KapTol;

— NpPU OTCYTCTBUN OEHEXHbIX CPenCTB Ha cHeTax ,D,epmaTenePl KapT;

— MpW HE3aKOHHOM Mcnonb3oBaHMu KapT 1 (Mnv) npu NonbiTke HE3aKOHHOTO UCMONb30BaHUS
KapT/pekBnantoB KapT, B 4aCTHOCTWU, NPU HanMyun NOLGO3PEHMN Ha TaKOe He3aKOHHOe
I/ICI'IOJ'Ib3OBaHVIe/I'IOI'IbITKy HE3aKOHHOIo  MNCNOJ1b30BaHUA, BKJ1HO4adA MOLLUEHHNYECKMe
OEeNCTBUS NNW HanNM4Ms No403PEHNI B OCYLLECTBIIEHMN TaKUX AENCTBUN;

— Mpv Bo3BpaTe AeHexXHbIx cpeacts no Onepauun (TpaH3akumn) gepxatento KapTbl;
— npw oTMeHe / nprocTaHoBneHnn Onepauun (TpaH3akumn);
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8.8.3.

8.8.4.

8.8.5.

8.8.6.

8.8.7.

8.9.

8.10.

8.11.

— B cnyyae ocnapuaHusa Onepauun (TpaH3akuuu);

— npun Hann4imm tTexHn4eckmx HeVICHpaBHOCTeVI B KaHanax CcBA3W, B pe3ynbTaTe KOTOPbIX
npounsoLwna 3agepxka nepeyvncneHna (He nepeqmcneHvle) OEHEeXHbIX CpeacTB KJ'IVIeHTy;

—  Npw HapyweHun KnueHTom (coTpyaHukoMm KnveHTa) ycnosuin HacTosiwero [loroBopa;

— npu He noctynneHun B baHk mHdopmaumm 13 [pOoLECCUHIOBOro LieHTpa 06 OTMeHe
Onepaunn (TpaH3akuun) / 0 Bo3BpaTe AeHexHbIX cpeacTtB no Onepauun (TpaHsakummn) /
WHON MHOpMauun, BNUSIOWENA Ha ucnorHeHue obsaAsatenbcTB baHka no Hactosiwemy
[Horosopy;

— Npy WU3MEHEHMM WNN MHOM BMeELLATENbCTBE B MporpaMmHoe obecneyeHne baHka,
ycTaHoBneHHoe B TepmuHane / TepmuHane SoftPOS;

— B Clyyae HenpaBOMEpPHOro/HenpaBWIIbHOMO WCNONb3oBaHUA TepmuHana/ TepmuHana
SoftPOS/ y4yeTHoM 3anucu, npepoctaBneHHon KnueHty gna pgoctyna k TepmuHany
SoftPOS.

32 KayecTBO, CPOKM W Iobble WHble ycnoBus peanu3aumm ToBapa KnneHTom u He
paccMmaTpuBaeT COOTBETCTBYHOLLME NpeTeH3uun [depxaTtenen;

3a BO3MOXHble YObITKM KnneHTa, CBA3aHHbIE C NpeKkpalleHem npoBedeHus Onepaunin n/mnm
ABTOpM3aLMI B Cnydasix, NpeaycMOTPEeHHbIX HacTosawumm Mpasunamu;

3a MOMHOE WNKM YacTU4YHOe HeucrionHeHve obsasatensctB no [oroBopy, ecnvM 370
HENCNOMHEeHne SABUIOCb CrneacTeBMeM cOOEB B NUHUAX CBA3WM UM Apyrnx cOOeB CUCTEMBI,
nexawmx BHe cdpepbl KOHTponsa baHka;

no criopaMm W pasHormnacusiM, BO3HUKaloWmM mexay KnueHtom u [epxaTtensmu BO Bcex
crnyyasx, korga Takue cropbl U pasHormacus He oTHocATes kK npeameTy [Jorosopa.

Mo crnopam 1 pasHornacusm, BO3HUKLLIMM mexay KnnenTtom u OepxaTtenamu BaHkoBckux kapT,
mexay KnueHTom v MHbIMK NLamMn, He SBNSIOLLMMIUCA CTOPOHaMKM HacTosiwero [loroesopa.

BaHk u KnueHT 0ocB0O60XAal0TCA OT OTBETCTBEHHOCTMU;

— 32 HeuCnonHeHWe WnNu HeHagnexailee WCMNoNHeHne cBoux ob6a3aTtenscTe Mo
HacTosiwemy [orosopy, Jorosopy KBO B crniyyae, ecnvm Mx BbINOSIHEHNE OKa3anocb
HEBO3MOXHbIM BCNEACTBME HENpeodonMMON CuMbl, TO €CTb 4pe3BblYaviHbIX U
HenpegoTBPaTUMbIX NPY AAHHBLIX YCNOBUAX 0OCTOATENBLCTB, KOTOPbIE BO3HWUKNM Nocne
3aknoYeHns Hactosiwero [Jorosopa. K Takum obcrosTensctBam CTOPOHbI OTHOCAT:
MoBpexXaeHWe nNVHUA Wunu cpencTB CBs3W, cOou nporpamMmmHoro obecneyeHus,
BBeAeHne Ha Tepputopumn Poccuickon depepauum mnm oTAenNbHbIX €6 MECTHOCTAX
BOEHHOIO WM 4YPEe3BblHAMHOIO MOMOXEHWs, 3abacToBKW, NPUHATME OpraHamm
rocygapCTBEHHOW BMAcTU U/unyu opraHamMm MEeCTHOro caMoynpaBneHns HOPMaTUBHbIX
NpPaBoOBbLIX U MHbLIX AKTOB, AENaLUMX HEBO3MOXHbBIM McnonHeHne CTopoHamu (OOHOM
n3 CTOpoH) cBOMX 00s13aTenbLCTB No [JoroBopy;

— 32 HeuCnoNHeHWe WnNu HeHagnexaiiee WCMNoNHeHne cBomx 00a3aTenscTe Mo
HacTosiwemy [orosopy, [orosopy KBEO B WHbIX crniyyasix, Hanmyme KOTOpbIX B
COOTBETCTBUM C HacTosawmm [orosopom w/unu OoroBopom KBO w/wnu [JorosBopom
HaHkoBCKOro cyeta ocBoboOXdaeT COOTBETCTBYIOLLYHO CTOPOHY (Mnnm CTOPOHbI) OT
UCMONHEHNs CBONX 00s3aTenbCTB.

CTOpOHbI YBEAOMNSAOT ApPYr Apyra O HacTynneHMuM O6CTOoATeNnbCTB, YKasaHHbIX B N.8.7,
He3amegnuTenbHo no mwbomy KaHany cBsisM C MOATBEPXAEHWEM  LieniecooGpasHOCTH
NPOAOIMKEHUA AeicTBust [loroBopa M HasHa4YeHVEM fOaTbl MPOBEAEHWsI MEPEroBOpOB MO
AanbHelLwemy BbINOMHEHUIO B3SATbIX HA cebsi 06a3aTenbCTB.

KnneHT HeceT OTBETCTBEHHOCTb 3a AEWCTBUS CBOUX PabOTHUKOB, CBSI3aHHbIE C HApyLLUEHUEM
ycrnoBun Hacrtosuwero [loroBopa K HeMy, €CrlM OHW MOBMEKNN HEWUCNOSIHEHUe Unu
HeHaanexallee ucnorHeHme obssatenscts KnveHTta no Hactoswemy [lorosopy.
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8.12.  [nsa uenen ucnonHeHus [lorosopa, B TOM YMcne A51s paCCMOTPEHUS CBA3aHHbIX C HAM CMOPOB,
CTOpOHbI MpY3HatoT, YTO B KavyecTBe [0Ka3aTenbCTB HEe3aKOHHOro ucnonb3oBaHusa Kapt/
pekBM3nToB KapT (B TOM 4Mcrne gokasaTenbCTB MOMbITKU HE3aKOHHOIO MCNOfMb30BaHUs, a Takke
HanMuMs NoAO3pPEHMN Ha HE3aKOHHOE NCMONb30BaHNe, B YACTHOCTU, MPU HAaNN4umn NoA03peHUi
Ha coBeplUeHne MOLLUEeHHWYeckux aencteun ¢ Kaptamu/peksusmtamu KapTt) mcnonbaytotcs
cBefeHust baHka u (Mnn) cooTBeTCcTBYOWEN [NNaTeXHOM CUCTEMBI.

9. Cpok aencTBuA 1 nopsaaok pactopxeHus [lorosopa

9.1. [doroBop cuuTaeTcs 3aknio4YeHHbIM C MOMEHTa npucoeavHeHns KrnuveHTa K HacToswmm
MpaBunam. MomeHTOM MpucoedvHeHUs SBNSeTCA gaTta npoctaBneHus paboTHukom Badka
COOTBETCTBYIOLLEA OTMETKM Ha 3asBrneHuMn O npucoeamHeHun K [MpaBunam Toproeoro
aKBaWpwuHra, dopma KoToporo npeactaeneHa B [lpunoxewun 1, npocTaBnsemas
YMONMHOMOYEHHbIM paboTHNKOM baHka B pasgene «OTmeTkn baHka» ykazaHHOro 3asiBneHus.

9.2. [loroBop AencTByeT B TeYEHUEe HeonpeaeneHHoro cpoka.

9.3. JdoroBop MoxeT ObITb pacTOPrHyT B OAHOCTOPOHHEM MOpsSAKe MO MHuuuatvee KnveHTa unm
baHka. Tawkke [loroBop pacTtopraetcd B cCrnyyasax, NpPegyCMOTPEHHbIX OEeNCTBYIOWMM
3akoHogaTenbcTBoM Poccuickon depepauumn nnm cornaweHnem CTOPOH.

9.4. YBegomneHwue o pactopxeHun [lJorosopa Hanpasngaetca gpyro CtopoHe (baHky nnu KnuenTy)
OOHVM M3 cneayoLwmnx crnocobos:

—  nyTeMm OTnpaBku AOKyMeHTa cBo6oaHOro chopmata B cepauce NHTepHeT-6aHK;
—  nyTeMm nepegayv NMMCbMEHHOrO yBeAOMeHUs Npy Bu3uTe KnveHta B opuc baHka;

- nytem oOTnpaBkn NMUCbMEHHOINo yBeOOMIIEHUA O pPacCTOpXeHUu ,El,orosopa 3akKa3HbIM
NMMCbMOM MO agpecam:

o baHka: 236016, r. KanuHunrpag, yn. KnuHunyeckas, g. 83-A.

o KnueHTa, ykasaHHbIM B aHkeTe KnueHTa, koTopas npegocTaBnsieTcs Npu OTKPbITUM
Cueta/CyeTtoB KnueHTa nnu npm BHECEHUN M3MEHEHUI B aHKETHbIE AaHHble KnneHTa.

9.5. [Mpn nonyyeHUn NMCbMEHHOro yBeaoMmeHuss O pactopxeHuu [oroBopa baHk npekpaiiaer
npegoctaeneHve KrnveHTy BO3MOXHOCTU nonyvyeHus ABTopusauum CO OHSA, crneayowero 3a
AHeM nony4veHusa baHkom gaHHoro yBegomneHus. [Npu HanpaeneHun baHkoM yBegomneHus
KnuneHTy 0 pactopxxeHumn [loroBopa baHk npekpaliaet npegocrtasneHne KrnmeHTy BO3MOXHOCTH
nony4eHusa AsTopusauuun co Hs, cneayoLwero 3a AHEM HanpaBneHns yBe4OMITEHUS.
JoroBop cuutaeTtcs pactoprHyTeiM no uctedeHun 10 (Oecatn) paboynx OHEN C MOMEHTa
nony4yeHus oaHon n3 CTOpoH yBEAOMIIEHNS O €0 PaCTOPXKEHUMN.

9.6. BaHk BnpaBe pactoprHyTb [1oroBop B O4HOCTOPOHHEM Mnopsake, yBegommus 06 aTtom KnveHTa
3a 10 (JecaTtb) pabounx gHel 00 NNaHMpyeMOn AaTbl paCTOPXKEHUS B CreAYLWMNX Criydasx, HO
He orpaHnyYnMBasiCb UMW:
— npw HeucnonHeHun Knnentom ycnosun florosopa KBO un(munu) Jorosopa,

— NpW pacTopXeHun (nNpekpalleHun AOeWCTBUS) MocnegHero M3 OOroBOpOB OaHKOBCKOrO
cyeTa, B COOTBETCTBMM C KOTOPbIM OTKPbITbl cooTBeTcTBYytoWMe Cuet (Cyeta) KnneHta B
BaHke

— NPV HU3KOM aKTMBHOCTU (OTcyTCTBME B TedeHumn 3 (Tpex) kaneHaapHbix mecsues Onepaunmn
B pamkax [Jorosopa);
— B nobom 13 cnyvaes, YCTaHOBNEHHbIX B M1.5.2.7 HacToswwmx [MNpasum;
9.7. Tak kak [Joroop 3akntoyaetcsa B pamkax [lorosopa KBO, npekpaiieHue [loroBopa He BrieyeT
pactopxxeHusi Joroopa KBO. MNpn atom pactopxeHune JoroBopa KBEO Bne4yeT pactopxeHue
[orosopa.
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9.8.

9.9.

9.10.

9.11.

9.12.

10.

10.1.

10.2.

10.3.

3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.3

Hes3aBucMMo OT npuumH pacTopxeHus [loroBopa M TOro, KTO WUHULMMPOBAN pacTopXXeHue
[orosopa:

— obaszatensctea KnveHTa nepen BaHKoM, BO3HUKLIME [0 AaTbl NpekpalleHuss OencTBuA
[loroBopa 1 0CTaBLUMECH HEUCMOMNMHEHHbIMU KNieHTOM Ha AaTy pacTtopxeHus [Jorosopa, He
npekpaLlaTcs;

— nony4veHHoe oT KnneHTta BosHarpaxaeHvne baHk He BO3BpallaerT;
— ybbITkM KnneHTa, BO3HUKLLME B CBA3M C pacTopkeHnem [loroBopa, baHk He Bo3mellaerT.

O6sasaHHOCTM, npeaycMOTpeHHble nyHkTamu 6.1.12, 6.1.21 HacTtosawux [lpaBun, He
npekpawalT cBoe OeUCTBUe C AaTbl pacTopxeHusa [JorosBopa M nNpoaormnkalT MCMOMHATLCA
KnueHToM B Te4eHMEe CPOKOB, yKa3aHHbIX B JAaHHbLIX MyHKTax.

B cnyyae pactopxeHus [Jorosopa CTopoHbl B TeveHue 15 (MatHaguaTtn) pabounx gHen ¢ aathbl
npekpaLLeHnsa ero 4encTBUSA AOIMKHbI MOSTHOCTLIO MPON3BECTM BCE B3aMMOpPacHeThl.

Ecnun KnueHTt nonydan ot baHka TepmuHan(bl), oH 0653aH 40 AaThl pacTopxeHus [Joroeopa
BEPHYTb BCe MnoflydeHHble TepmuHanbl baHky ¢ odopmneHnem AkTa npuema-nepenay,
odopmMrieHHoro no dpopme MpunoxeHunsa 5 K HacToswmm MNpasunam.

Mepuog yperynupoBaHnsa pacyeToB MNpoarieBaeTcd B COOTBETCTBMM C N.6.1.20 HacToswmx
MpaBun B cnyyae BbicTaBneHus npeteH3un ot [C w/munm OSmuteHtoB baHky no
Onepaumam/Onepaunsam Bo3BpaTa nnaTtexa B pamkax [orosopa w/unu wTtpacos [1C,
HanoXeHHbIX Ha baHk B pesynbTate geatensHocTn KnueHra.

MpekpalleHve obszaTenscTB No [OroBopy He BMEYET NpekpalleHuss 0683aTenbCTB MO UHbIM
[AoroBopam (cornalleHusim), 3akrnoueHHbIM mexay KnneHtom n baHkom.

[oroBop npekpawiaeTca B cnydae cmepTn KnneHTta - nHanemayanbHOro npeanpuHumaTens, a
Takke no npuymHe ucknioveHnsa Knuernta mns EMPKOJ / EFTPUN. C gatel, korga baHky ctano
n3BecTHo 006 3ToM, npegocTaBreHne KrnveHTy BO3MOXHOCTM mMomnyveHus ABTOpM3aL MK
npekpawiaeTcs.

Ony6nukoBaHme wuHcpopmauMm wu KoHduAeHUMaANbHOCTL NepeaaHHOMU
nHdopmaummn

Moa onybnukoBaHmem uHdopmaumm B [lpaBunax noHumaeTcss nybnMyHoe pasmelleHne
BaHkom wuHcbopmauun, npegycmoTpeHHow [lpaBunamu, B MecTax U crnocobamu,
yCTaHOBMNEeHHbIMM BaHkom, obecneunBaloMMM  BO3MOXHOCTb O3HAKOMIIEHUSI C  3TOM
nHdopmaumen KnmeHTos, B TOM vucne:

— pasmewleHna wuHdgopmauunm B cetn WHTepHeT Ha web-cepBepe no agpecy:
www.energotransbank.com.

— pasMelleHust oObsiBneHu Ha cTteHaax B [onoBHoM bBaHke, ®ununane, BHYTPEHHMX
CTPYKTYPHbIX nogpasaeneHmax baHka, ocyllectenswowmx obecnyxmsaHme KnmeHTos.

— paccblifnka MHOopPMaLMOHHBIX coobLLEeHU B cepBuce NHTepHeT-6aHK.

MowmeHToM ny6nuvkaumm MNpaeun KBO, HacTosawwmx Mpaeun, Tapndos, MHON 0bsi3aTeNbHON K
onybnnKoBaHMio MHdopMauun 1 o3HakomneHus KnneHrta ¢ ony6nmkoBaHHbIMK [MpaBunamum,
Tapudamm n nHopmaumnen cuntaeTcs ux pasmelLeHme B cetn VIHTepHeT Ha web-cepBepe no
agpecy: www.energotransbank.com.

O6sasatensHomy onybnukoeaHuto Ha CanTte baHka nognexar:
—  Tpasuna KBO;

— Hactosawue lNMpasuna,

—  Tapudbl baHka.
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10.4. Kaxpgas n3 CtopoH [loroBopa 06s3yeTcs coxpaHATb KOHPUAEHUNanbHOCTb BCen MHpopMaLmu,
nony4eHHon ot apyron CTOpoHbl B xoAe BbinonHeHusa [dorosopa, u 6ygeT npvHMMaTh Bce
BO3MOXHble Mepbl ANS 3aLLMTbl 3TOW MHCpOPMAaLMKM OT PacKpbITUS.

10.5. Mepenava koHMAeHUMaNLHONM WHOPMaUUK TPETbUM nuuam, onyGrMkoBaHWe WNn UHoe
pasrnaweHue 3Ton nHopmaumm B TedeHne cpoka gencteus [lorosopa un B TedeHne 3 (Tpex)
neT nocrie npekpawleHns gencteusa [loroBopa MOXeT OCYLLECTBMASATLCA TOMbKO NO B3aUMHOMY
nMceMeHHomy  cornacuto  CTOpPOH, 32  WUCKMKOYEHWeM  criydaeB  npeaocTaBreHus
KOH(pmaeHUManbHon uHpOpMauun Mo TpeboBaHMIO YMONHOMOYEHHbIX TFOCYAapPCTBEHHbIX
OpraHoB B COOTBETCTBUM C 3aKoHoAaTencTBoM Poccuiickon ®epeparmu.

11. 3aknuuTenbHbie NONOXeHUsA

11.1.  [oroBop siBNsieTCA AOMNOMHEHWEM K COOTBETCTBYHOLLEMY AOroBopy (goroBopam) 6aHKOBCKOro
cyeTa, Ha OCHOBaHWMN KOTOPOro (KOTopbiX) OTKPbIT(bl) CueT (CueTa) KnneHTa B baHke.

11.2. CTOpOHbI AOroBOPUINCHL, YTO BCE CMOPbI, BO3HUKAlOWME B npouecce ucnonHenus [orosopa,
OyayT peluatbecsa nyTem NeperoBopoB U (Mnn) npeabaBneHus npeTeHann. NpeTeH3un nognexar
paccmoTpeHuto B TedeHue 30 (TpuauaTtn) kaneHgapHbIX gHen ¢ gaTbl coBeplueHns Onepaumm
€ ncnosnb3oBaHmeM KapTtbl U(nnun) ¢ MomeHTa nepeuncnerHns KnuenTty / yaepxaHua ¢ KnneHta
OEHEXHbIX CpeacTB B COOTBETCTBUM C [JOroBOpPOM.

Mpn HEBO3MOXXHOCTM paspeLLeHNs BO3HUKLLNX pasHornacui cnopbl Mexay CtopoHamu 6yayT
paspellatbca B ApbutpaxHom cyae r. KannHuHrpaga B COOTBETCTBMU C 3aKOHOL4ATENbCTBOM
Poccuinckon ®egepauun.

11.3. CTOpOHbI cornawarTcs, YTO 3MEeKTPOHHbIE dhalfbl U ANEKTPOHHbIE aBTOPU3ALMOHHbIE oMU
(peecTpbl), NnogaepxMBaemMble KOMMNbIOTEPHOW cucTemon baHka, cBegeHus, nofnyyYeHHble OT
MC, a Takke DymaxHble 3K3eMNisipbl YKka3aHHbIX hannos 1 Noros npuHumatotcs CTopoHamu B
KayecTBe JoKa3aTenbCTB CoAepXKallencsa B HUX MHCbopMaLmmn nNpu paspeLLeHnn Cnopos, B T.4.
B gocynebHom m/vnn cyaoebHom nopsiake mexay CtopoHamu no Onepaumsim / Onepaumsim
Bo3BpaTa nnartexa / Onepauuam aHHynupoBaHus Bo3BpaTa nnatexa / OnpoTecTtoBaHHbIM
onepaumsam.

11.4. CTOpPOHbI AOrOBOPUINNCH, YTO (hakCUMUIbHbIE OOKYMEHTbI UW/WNWU AOKYMEHTbI B 3MEKTPOHHOM
Buae, nonyyeHHole baHkom ot [C w/unu BmuteHToB, wu/vnn [epxatenen sBnsawTCcs
0OCTaToYHbIM OCHOBaHMEM And ocyuecTBrieHnss baHkom pgenctsuin cormacHo n. 5.2.5
HacTosiwmux [paBun W/vnu NOATBEPXKAEHUS MOLLEHHUYECKOrO XapakTepa MpOoBeAEeHHbIX
Onepauui.

11.5. O6meH CtopoHamn uHpopmaumen B pamkax [loroBopa ocyllecTBNAeTCss B Nopsake,
onpeneneHHoM Hactosiwmumm MNMpasmnamn. CpeacTsa 3awwmTbl UHOPMAaLMK ONPedensaTcs no
cornacosaHunto CTOPOH.

11.6. CTopoHbI He BrpaBe NepefaBaTtb CBOU NpaBa 1 0683aHHOCTH No [JoroBopy TpeTbuM nvuam 6e3
nNMCbMeHHoro cornacusa gpyrov CTOpPOHbLI, KPpOMeE crny4aeB, npegyCMOTPEHHbIX HacTOAWLMMU
[NpaBunamu.

CTOpOHbI HeCyT OTBETCTBEHHOCTb 3a aencTeuns npuBrie4eHHbIX UMW TpeTbUX J1IUL CornacHo
HacToAWnm I'IpaBMnaM, Kak 3a CBOM COOCTBEHHbIE.

11.7. Bonpockl, He yperynupoBaHHble Npasunamu KBO n Hactoawmmn Mpasunamum, pellatoTcs B
COOTBETCTBUM C TpeboBaHNSAMU OENCTBYHOLLEro 3akoHoAaTenscrea PP, HopMaTMBHBIX aKkToB
BaHka Poccun n apyrmx ynonHOMOYEHHbIX OpraHoB.

11.8. B cnyyae wusmMeHeHus [encTBylollero 3akoHogatenoctsa Poccuiickon ®depepauuun [o
npuBegeHnst HacTtosAwmx [lpaBun B COOTBETCTBME C TakMMW U3MEHEHUSMW, HacTosLme
lMpaBuna gencTBylOT B YacTW, HE NPOTUBOPEYaLLEen AeNCTBYIOLEMY 3akoHoaaTenbcTBy PO.
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Mpunoxenue 1 — ®opma 3asaBneHms o npucoeanHeHnu k MpaBunam ToproBoro aKBampuHra

BasierieHue 3anonHsemcsi ne4amHbiMu 6ykeamu.
Bce nons obsisameribHbl Orisi 3aroIHEHUS. @ 3H E Pr OTPAH C

UcnpasneHus He OOI'IyCKalomCH.

3AABNEHUE O NPUCOEAWUHEHUM K MPABUITAM TOPFOBOIO 9KBAWPUHIA

OaHHble KnueHTa:

Ha PYCCKOM 5i3blKe

HanmeHoBaHue Knuenta

Natnhuuein
WHH Knventa
OrPH /M KnueHta
KM Knvewta
OKB3L Knuenta
Homep pacueTHoro cyeTa Knuexta

HOpuanyeckuit
Agpec KnueHta

dakTnyeckuin

®NO pykosoguTens
(Ons FOpududeckoeo nuya)

JomxkHocTb pykoBoguTens
(Ons FOpududeckoeo nuya)

KoHTaKTHbI TenedoH

Anpec caita KnueHta

AZpec 3MeKTPOHHOWM MOYTbl (OaHHbIU 31eKmPOHHBIL adpec Moxem
ucnonb3o8ambcsi baHkom Ons 3anpoca y KnueHma OokymeHmos u
HanpasneHus c800H020 peecmpa nposedeHHbIX onepayuli no kapmam)

HeobxoaMMOCTb NOMyYeHUst peecTpa NpoBedeHHbIX onepauui Mo I:l I:l
OA HET

kapTam

Mepvoa npepocTaBneHUst CBEAEHWIA NPy Hamuumu HeobxoaumocTy [JleHb

nonyyeHns peecTpa (ommemums HyXHoe) Hepens
Mecsy

Hacroswum 3asaBnsem o 3aknioueHuu [JoroBopa okasaHus ycnyrit TOproBoro 3kBampuHra lopuaMIeckuM nuuam, HAMBMAyansHeIM
NpeanpyHAMATENSM U PU3NYECKUM NMLAM, 3aHUMAKOWMMCS B YCTAHOBMEHHOM 3akoHoAaTenbcTBOM Poccuiickoit Gepepavum
nopsiake YacTHOW NpaKTUKOM, B pamkax [loroBopa KOMMMEKCHOro 6aHKOBCKOrO 06CMYXMBaHMS, K KOTOPOMY NPUCOEAMHUINCE PaHEe,
nyTeM NpuUcoeaunHeHUst B COOTBETCTBUM CO cTaTbeil 428 paxgaHckoro kogekca PO k «[lMpaBunam okasaHus ycryru npoBedeHns
pacyeToB 3a peanuaaLuio ToBapoB (paboT, ycnyr) ¢ Mcnonb30BaHNeM GaHKOBCKWX KapT (TOProBbIi SKBANPUHT) KOPUANYECKM NTULAM,
WHAVMBWAYaMNbHLIM NPEANPUHUMATENSM M (U3NYECKUM NTNLAM, 3aHUMAIOLLMMCS B YCTAHOBIIEHHOM 3aKOHOLATENLCTBOM POCCMIACKON
®epnepauuv nopsgke yactHon npaktukont, B Kb « QHEPTOTPAHCEAHK» (AO)» B Lenom.

MogTBepxaaem, 4To 40 3aknoueHus [loroBopa okasaHus ycnyr TOProBoro aKBaMpuUHra IopUMAMYECKAM NiNLAM, UHANBUOYaNbHBIM
NPEeLNpPUHAMATENAM W (PU3MYECKUM NULAM, 3aHUMAlOLLMMCS B YCTaHOBMEHHOM 3akoHogaTtenbcTBoM Poccuiickon ®epepauum
nopsike YacTHOWM MpakTukoi (ganee — [loroBop), 03HAKOMUMUCL C MONOXEHUAMU Bbille ykasaHHbIX [pasun u Tapudos baHka,
pasMmelLeHHbIX Ha ouumansHom caite Kb « SHEPTOTPAHCEBAHK» (AO) B cetn WHTepHeT https://www.energotransbank.com/, a
Takke NoLTBepXaaem ceoe cornacve ¢ ycrosusmu Jorosopa KBO, loroBopa v Tapudamu baHka.

MoaTeepxpaaem, 4To BCe pasgenbl ykasaHHbIX [paBun pasbscHeHbl Ham B monHoM obbeme. Co Bcemu ycnosusimu Mpasun
MOSHOCTbIO COrMacHbl, B TOM Y1CHE C ycrnoBusiMu 06 OTBETCTBEHHOCTU BaHka 1 KnneHTa, n NopsiikoM BHECEHUS| M3MEHEHWUA U
[ononHeHui B Mpasuria, a Takke 03HAKOMMEHbI U COrMacHbl C YCOBUAMM UCMONb30BaHWUS AIEKTPOHHOTO cpefcTea nnatexa (Kapt,
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TepmuHanos /TepmuHanos SoftPOS, WHTepHeT-6aHka, 1 np.), B YaCTHOCTU, C OrpaHUYeHUaMI crnocoboB 1 MECT UCNONb30BaHuS,
Cny4asix MOBbILLEHHOMO PUCKA MCMOMNb30BaHNA ANEKTPOHHOTO CpeaCTBa niaTexa.

06a3yemcs:

1. BbInonHaTb Bce ycnosus Mpasun KBO u «[lpaBun okasaHus ycnyr npoBefeHUs pacyeToB 3a peanuaauuio TOBapoB
(pabor, ycnyr) ¢ ucnonb3oBaHWeM GaHKOBCKMX KapT (TOPrOBbI 3KBAMPWHT) HOPUONYECKUM NULAM, UHOUBMAYANbHbLIM
npeanpuHAMaTensmM 1 (U3MYECKUM nnLaM, 3aHUMaKOWMMCS B YCTaHOBMEHHOM 3aKOHOAATENbCTBOM Poccuickomn
®epepauun nopsigke vactHon npaktukon, B KB «QHEPTOTPAHCEBAHK» (AO)», B TOM uucne, onnauusaTtb BaHky
BosHarpaxgeHue 3a okasaHue ycrnyru TOproBoro akBaipuHra B Nopsiake, YCTaHOBMEHHOM YKa3aHHbIMU [paBunamu, B
pasMepe W B CpOKW, YCTaHOBNEHHbIe [paBunamm n HacToALWMM 3asiBNEHNEM

2. obecneuMBaTb HanuuMe AEHEXHbIX CPEACTB Ha Hawem pacueTHom CueTe ans onnatbl BosHarpaxaoenus baHka B
COOTBETCTBUM C HAacToALWMM 3asBneHrem. Nnaty 3a obenyxwusanue B Cucteme npocum cniuckiBatb 6€3 AONONHUTENBHOTO
pacnopsibkeHns ¢ noboro u3 Hawwmx C4eToB, OTKPbITLIX B baHke, Ha OCHOBaHWM 3apaHee JaHHOro akuenTa.

B cBA3M ¢ M3N0XEHHBLIM, NPOCUM:
1) 3apeructpupoBarth Hawe npegnpusTue (Knuexta) B MNpoLEeCcCMHIOBOM LIEHTpe

2)  YcraHoBuTb TepmuHanbl /MpefocTaBuTb Y4yeTHble 3anucu ans goctyna k Tepmunany SoftPOS ang obenyxusaHus
[lepxaternei kapT no ykasaHHbIM HUXe agpecam

U TepmuHan BaHka I TepmuHan KnueHta (ommemumb HyxHoe) - ykasbigaemes npu ycmaroske TepMuHana.

MepeyveHb agpecoB Ans yctaHoBKKM TepMMHanoB /npegocTaBneHus y4eTHbIX 3anucen ans goctyna k Tepmunany SoftPOS:

Anpec 1 npounb*  |KoHTakTHbIA TenedoH | Tun TepMuHana, TUM CBA3M, KONMYECTBO

TOPrOBO-CEPBUCHOM TOProBO-CEPBIUCHOM TepmuHanos/ TepmuHanos SoftPOS
TOYKM TOYKM

Ne HanmeHosaHuwe
n/n | TOProBO-CEPBUCHON TOYKM

1

[1 CraumoHrapHbIi ¢ PinPad [ Wifi [12G/ 3G/4G [
Ethernet - B kormyectse [ wryk

[1 MeperocHon [ Wifi [1 2G/3G/4G - B konnyecTse
[ WTyK

[} BEHAMHIOBbIN — B KONMYeCTBe [ LITYK

[ MHTerpupoBaHHOe KaccoBoe peLLeHne — B
konuyecTse L WTYK

[} OHnaiH —kacca — B konmyecTse [ LWTYK

[1 Tepmmunan SoftPOS — B konmyecTse [ WTyK

[ CtaumoHapHbIi ¢ PinPad [ Wifi [12G/ 3G/4G [
Ethernet - B konmyectse [ wryk

[ MepeHocHoi [ Wifi [12G/3G/4G - B konnyecTse
[ WTyK

[} BEHAMHIOBbIN — B KONMYeCTBe [ LUTYK

[ MHTErpupoBaHHOE KaccoBOE pelLeHue — B
KonuyecTse [ LUTyK

['1 OHnaiH —kacca — B Konm4ecTse [ | WTyk

[ TepmuHan SoftPOS — B konuuecTse [ WTYK

* - MpodhuIb TOProBO-CEPBICHOM TOUKM (HANPUMEP: aBTOCEPBUC, NPOAYKTOBLIN MarasuH, anteka, oBeN1pHbIA MarasuH 1 T.4.)
"1 NOAKMIOYUTL NpUeM SNEKTPOHHbIX CEPTUPMKATOB

3)  TpuHATb NepeyeHb NuL, YMOMHOMOYEHHbIX Ha NpUem/Bo3BpaT TepMMHaNoB, B TOM YuCre NoAnMcaHue Bcex AKTOB npuema-nepesadgu, a
Takke AkTa nepemeLLeHus TepMuHanos, (POPMbI KOTOPbIX ycTaHOBNEHbI [paBunamu, ykasaHHbIi B MpunoxeHnm 1 k 3asBneHuto.

4) [ononHuTenbHas UHGopmaLms

Mnaxupyemblit 060poT KnneHTa no onepawusm ¢ NnaTexHbIM1 kapTamu
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CyTouHbif (pyb.) MecsuHbin (py0.)

5)  CormacHbl C ycTaHoBneHneM pasmepa BosHarpaxaeHus baHka, paccunTbiBaeMOro 0T CyMMbl COBEPLUEHHOrO [lepxatenem
KapTbl nepeBoga AeHEXHbIX CPEACTB Ha pacuyeTHbIit cyeT KnueHTa B pamkax onnatbl [epxatenem Kaptbl Toapa,
npuobpeterHoro B TCT KnneHTa, B creaytoLiem pasmepe:

[J POS - TepmuHan: ( ) %.

Uudbpa nponuckbo

[]  SoftPOS - TepmuHan:

— ¢ nepBoro mecsaua’ ( ) %.

Lncpa nponuchio

— €O BTOPOro MecsiLja2 ( ) %.

Lnchpa nponuchio

6) CornacHbl c ycTaHOBNEHWEM pa3mepa BosHarpaxaeHusi BaHka, paccuMThIBAEMOro eXXeMeCsYHO B BiAE TBEPAON CyMMbI
B pasmepe: ( ) py6., YMHOXEHHON Ha KONMYECTBO
CyMMa nponucbio
TepmMuHanoB, YCTaHOBMEHHbIX BaHKoM /MpefocTaBneHHbIX yuYeTHbIX 3anucelt Ans goctyna k TepmuHany SoftPOS B
COOTBETCTBIM C HACTOSILLMM 3asBrEeHUEM.

7)  CornacHbl ¢ nopsaKoM BaumaHns bankom BosHarpaxaeHus (nnatbl) 3a okasaHue ycnyr TOproBoro akBanpyHra:
a  BoswarpaxageHvwe (nnata), ykasaHHas B n.5), Baumaetcs ¢ KnneHta B MOMEHT COBEPLLEHMS KaXaoro nepesoaa
AEHEXHbIX CPeACTB;
6  BosHarpaxgeHnue (nnata), ykasaHHas B N1.6), B3MMAETCS XEMECAYHO HauMHas C MecsiLia, CreaytoLLero 3a Mecslem
ycTaHoBku TepmuHana(os) /Tepmunana SoftPOS;
B Crucanue baHKOM exemeCsyHOro BO3HarpaxaeHws (mnatbl) ocywectensetcs 6e3 pacnopskenust Knwenta B
nepBbIit paboumin AeHb KaXOoro TeKyLero Mecsaua co c4etoB KnneHta, oTkpbITbIX B baHke.

HaCTOFIU.WIM NOATBEPXAAEM, YTO YKa3aHHble B HACTOALEM 3asiBneHun OaHHble BEpPHbl U aKTyalnbHbl Ha AaTy NpeaoCTaBneHnA
HacToALero 3asBneHus.

Buipaxato cBoe cornacue ¢ obpaboTkoil, a MMEHHO nomnyyeHuem (cBopom), 3anucbld (B TOM YuMCre NyTEM BKIIOYEHMS B
cootBeTcTBYytoWMe Gasbl AaHHbXx KB «3HEPTOTPAHCBAHK» (AO) 236016, r. KamuHunrpag, yn. Knuuyeckas, n4.83a),
CUCTEMATM3aLMeN, HaKOMMEHUEM, XPaHEHWEM, YTOYHEHWeM (0OHOBMEHWEM, W3MEHEHWEM), WM3BMEYEHWEM, MCMONb30BaHUEM,
nepegaven (npepocTtaBneHue, goctyn), obesanuumBaHueM, GrOKMPOBAHWEM, YAANEHUEM, YHUYTOXEHWEM MOWX NEPCOHANbHbIX
AaHHbIX, COgepXKaLLnxcs B HAacTosILLEeM 3asBneHun, B Liensx ocyLuecTBneHns 6aHKOBCKIX onepaLuin u 6aHKOBCKIX CAENOK, BKMKOYas:
npoBepky baHkom cBefeHuiA, ykasaHHbIX B HACTOSILLEM 3asiBieHuH, MpUHATUE BaHKoM pelleHns o 3akmioyeHun gorosopa (0B) (B T.4
3akntoyeHuns [loroBopa oka3aHus ycryru ToproBoro akBaiipuHra), nposeaeHue 6aHKOBCKWX onepawyi.

C yKkasaHHOW Bbllle Lienblo Aalo cormacie Ha npefoCcTaBreHWe COAEpXalluxcs B HacToseM 3asBneHun MOVX MepCoHasnbHbIX
A@HHbBIX TPETbUM NULIAM: OpraH13aLmaM, yonHOMOYEHHbIM (B CUIY 3aKOHa, 4OrOBOPa UM MHbIM 06pa3om) Ha MPOBEAEHIE NPOBEPOK
nvnu aHann3a gestenbHoCTV baHka, a Takke Ha OCyLLEeCTBEHME UHbIX (POPM KOHTPONS 3a AesTenbHOCTbI0 baHka; npenocTaBneHne
WHchOpMaLMK aKLMOHepamM, YneHaMm OpraHoB YnpaBneHusl, AOYEPHUM KOMNaHUAM (MpeanpusTuam) bauka, addunupoBaHHbIM, a
TakKe WHbIM CBA3aHHBLIM C BaHKOM TPeTbM nuLam, KOTopble B CUMY 3aKoHa W/WnKM no AOroBopY ¢ BaHKOM OCYLLECTBIAKT YCyri No
XpaHeHuio NonyyeHHon baHkom nHopmaLmy nvnn GOKYMEHTOB W/unn ocyLecTBAsIOT nogkntoyeHue yenyrn SoftPOS, a umeHHo:
AO «CmapTtcuH» MHH 7736642031101000, r. Mockea, JlybsHckuin npoesg, &. 19, ¢Tp. 1, k8. 5.

[ato cornacve Ha ykasaHHylo Bbllie 06paboTky MOWX MEepCOHanbHbIX LaHHbIX, COAEPXALLMXCA B HacToswem 3aseneHuu, ¢
“Cnonb3oBaHeM CPEeACTB aBTOMaTU3auuu, a Takke Oes MCnonb30BaHWA CPEeACTB aBTOMAaTM3auuW, a Takke OBHOBPEMEHHO C
ncnonb3oBaHneM 1 6e3 CNONb30BaHWS Takux CPEACTB (CMeLlaHHbIM 0Bpasom).

HacTosiiee cornacue feicTByeT B TedeHWe NATM NeT C AaTbl NOAMMCAHWUS HAcTOSALIEro 3adBneHus, Ho NpeKpallaeT feicTaue He
paHee MpeKpallieHns ykasaHHOro Bbile [loroBopa okasaHus ycnyru Toprosoro aksaipuHra. Hacrosiee corriace MOXeT BbiTb

1 - noa nepsbiM mecauem noHnmaetca 30 KaneHAapHbIX AHe ¢ AaTbl NoAnMcaHua 3aaBneHns

2 - BTOPOW MeCAL, HaYMHaeTCA No uctedeHuto 30 KaeHAaPHbIX AHeW ¢ 4aTbl NOANMUCaHUA 3asBaeHus
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MpaBuna okasaHus ycryru NpoBeAeH!Us pacyeToB 3a peanusaLuio ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHuem 6aHKOBCKMX KapT (TOProBbli
3KBAWPWHI) OPULNYECKAM NNLLAM, MHAMBUAYaNbHBIM NMPEANPUHMMATENSM 1 (PU3MYECKUM NNLaM, 3aHUMAIOLWMMCS B YCTAHOBIIEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.3

oT03BaHO MHoi nytem Hanpaenenus B Kb «OHEPTOTPAHCBAHK» (AO) nucbMeHHoro coobuieHus o6 ykasaHHOM OT3biBe B
Npou3BONbLHON hOpMeE, eCIU MHOE He YCTaHOBINEHO 3akoHoaaTenscTBoM Poccuiickoin Geepavum.

Yka3aHHyl0 B 3a9BNeH1M MHOPMALIMIO NOATBEPXAAL.

MMpn n3meHeHun npueeaeHHbIX Boilwe JaHHbIx Kb «3HEPTOTPAHCBAHK» (AO) 6yaet cBoeBpemMeHHO u3BeLLeH KnneHtom 06 aTom
B MMCbMEHHOM BUAE B COOTBETCTBUM C ycrnoBusimu [lorosopa.

Bropoii ak3emnnsp HacTosiLero 3assneHus nonyyeH KnmeHTom.

Moanuck Knuenta
[Jara: « » 20 T

3asBneHue NPUHATO

,D,oroaop OKa3aHuA ycnyru 3akno4eH

YcranosneH MCC - kop

/ / M.I.
1o
OTMETKW BAHKA:
) | R
20 1

Odhuc, B koTopom obcnyxmuBaeTcs KnneHt

20_r.
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MpaBuna okasaHus ycryru NpoBeAeH!Us pacyeToB 3a peanusaLuio ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHuem 6aHKOBCKMX KapT (TOProBbli
3KBAWPWHI) OPULNYECKAM NNLLAM, MHAMBUAYaNbHBIM NMPEANPUHMMATENSM 1 (PU3MYECKUM NNLaM, 3aHUMAIOLWMMCS B YCTAHOBIIEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.3

Mpunoxexue 1 k 3aaBneHuto o npucoeauHeHuu k Mpasunam Toprosoro akBanpuHra NeT3/

Cnucok ynonHOMOYeHHbIX npegcTaButenen KnueHra

OaHHble KnueHTa:
HaumeHoBaHue KnueHta
WHH Knuenta

[MepeyeHb NpeacTaBuTENei, YNONHOMOYEHHBIX OCYLLECTBAATL OT MMEHW KnueHTa npuem/Bo3BpaT TepMuHamoB 1 NoanuchbiBaTh BCe
AKTbI Npuema-nepeaaym, a Takke AKTbl nepemelleHns TepMmuHanos, hopMbl KOTOPbIX YCTaHOBNEHbI MpaBunamu:

Nen/n ®amnnus ima OT4ECTBO YNONMHOMOYEHHOTO NPeAcTaBuTENs

MepeyeHb yKkasaHHbIX NpefAcTaBUTeNel pacnpocTpaHsaeTcs Ha Bee aapeca TCT, ykasaHHble B HacTosIWeM 3asiBReH!M.

Yka3aHHyto B [TpunoxeHnm k 3asiBnexunio HPopMaLmio NoaTBEPKAAK.

Mpwn n3meHeHun npueeaeHHbIX Bollwe gaHHbIx Kb «JHEPTOTPAHCBAHK» (AO) bynet cBoeBpemeHHO u3BelleH KnueHTom 06 aTom
B NMCbMEHHOM BUAE B COOTBETCTBUM C ycroBusmm [lorosopa.

Bropoii ak3emnnsap HacTosiero Mpunoxenns k 3assneHuto nosyyeH KnueHtom.

Moanuck Knuewta [0)7[6]
[aTa: « » 20T

OTMETKW BAHKA:
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MpaBuna okasaHus ycryru NpoBeAeH!Us pacyeToB 3a peanusaLuio ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHuem 6aHKOBCKMX KapT (TOProBbli
3KBAWPWHI) OPULNYECKAM NNLLAM, MHAMBUAYaNbHBIM NMPEANPUHMMATENSM 1 (PU3MYECKUM NNLaM, 3aHUMAIOLWMMCS B YCTAHOBIIEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.3

Mpunoxenue 2 — ®opma YBegomneHus 06 U3MeHeHUM pa3mepa Bo3HarpaxaeHms banka

Pykosogutento 3A0/000 « »
IMHavBMAayanbHOMY NpeanpuHUMaTento

YBaxaeMbli/as !

HacTosiwwmm yBegomnsiem Bac, 4to Ha OCHOBaHWM NyHKTa 7.6. MpaBun okasaHWs ycnyr NpoOBELAEHMS pacyeToB 3a
peanu3auuo ToBapoB (paboT, ycryr) ¢ Mcnomnb3oBaHMEM DaHKOBCKWX KapT (TOPrOBbIN SKBAWPWHT) LOPUONYECKAM NnLAM,
WHAMBUAYaNbHLIM NPEANPUHUMATENSAM W PU3MYECKUM MWLM, 3aHUMAIOLLMMCS B YCTAHOBMIEHHOM 3aKOHOAATENbCTBOM
Poccuitckon ®egepaumm nopsake YactHon npaktukon, B Kb « SHEPTOTPAHCBAHK» (AO):

- C 20___r. pasmep BosHarpaxgeHuss baHka, paccunTbiBaeMoro OT CYyMMbl COBEPLUEHHOMO
pepxatenem KapTbl nepesoga AeHeXHbIX CPEACTB Ha pacyeTHbIN cueT KnueHTa B pamkax onnathl Aepxatenem
Kaptel ToBapa, npuobpeteHHoro B TCT KnueHta, ycCTaHaBnuBaeTcs B pasmMepe:

( ) %.
- cC 20__r. pasmep BosHarpaxgeHusi baHka, paccuuTbiBaEMOro eXeMecsiMHO B BUAE TBEPAOM
CYMMbI, YCTaHaBNMBaeTCs B pasMepe: ( ) pybnen, yMHOXeHHOWN Ha

KONMUYECTBO YCTAHOBMEHHbIX TepMUHANOB /MpefocTaBNeHHbIX YYETHbIX 3anuceil baHKoM, B COOTBETCTBUW C
3asBneHrem o npucoeauHeHum k Mpasunam Toprosoro SkeanpuHra Ne

YnonHomoueHHoe nuuo baxka

(mognmce) (pacwumdpoBka noanucu)

M " 20__r.
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MpaBuna okasaHus ycryru NpoBeAeH!Us pacyeToB 3a peanusaLuio ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHuem 6aHKOBCKMX KapT (TOProBbli
3KBAWPWHI) OPULNYECKAM NNLLAM, MHAMBUAYaNbHBIM NMPEANPUHMMATENSM 1 (PU3MYECKUM NNLaM, 3aHUMAIOLWMMCS B YCTAHOBIIEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.3

Mpunoxenue 3 - ®opma Akta npuema-nepegaun TepmuHana baHka

AKT NPUEMA - NEPEOQAYN
TepmuHana no [loroBopy oOT « » 20T

Mbl, Hwxkenognucaswmecs, npeactasutens Kb «OHEPFOTPAHCBAHK» (AO) (panee bank), B nuue
W npeacTaBuUTenNb
(nanee KnweHr), B nuue COCTaBUIN HACTOSALLMI AKT O HUXECNeayoLeMm:

baHk nepenaet, a KnueHT nprHMMaeT BO BPEMEHHOE NONb3oBaHue cregytowmin(e) Tepmmunan(sl) 4ns paboTsl ¢
KapTamu:

Ne Mogenb TepmuHana, Appec ycTaHOBKU WHBeHTapHbIN Homep | Kon-Bo BanaHcoBas
n/n CepuiiHbIN Homep, J*** TepmuHana TepmuHana CTOMMOCTb

TepMuHanbl YCTaHOBMEHbI MO agpecaM, ykasaHHbIM B 3aseneHun KnueHta o npucoeguHeHnn k MNpasunam Toprosoro
SKBaMpUHra.

CeefeHusi 0 TEXHUYECKOM COCTOSIHMM TepmuHana (oB):

baHk KnueHnt

Mepegan: MpuHan:

M. M.M.
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MpaBuna okasaHus ycryru NpoBeAeH!Us pacyeToB 3a peanusaLuio ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHuem 6aHKOBCKMX KapT (TOProBbli
3KBAWPWHI) OPULNYECKAM NNLLAM, MHAMBUAYaNbHBIM NMPEANPUHMMATENSM 1 (PU3MYECKUM NNLaM, 3aHUMAIOLWMMCS B YCTAHOBIIEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.3

MpunoxeHue 4 — Popma AKTa nepemeLLeHUs NpU CMeHe aapeca yctaHoBKU TepMuHana baHka

AKT NEPEMELLIEEHUA
TepmuHana no [loroBopy oOT « » 20T

Mbl, Hwxkenognucaswmecs, npeactasutens Kb «OHEPFOTPAHCBAHK» (AO) (pmanee bank), B nuue
W npeacTaBuUTenNb
(nanee KnweHr), B nuue COCTaBUNN HACTOSALLMI AKT O HUXECNeayoLeMm:

KnueHt nepemectun, a baHK 3admkcupoBan nepemelleHne 1 NepeperucTpupoBan  CreaytoLmii(e)
TepmuHan(bl) ans pabotsl ¢ Kaptamu:

Ne Mopenb TepmuHana, Anpec Anpec MHBeHTapHbIN Kon-so BanaHcoBas
n/n | cepuwitHbli HOMep, J*** OeMOHTaxa YCTaHOBKM Homep CTOUMOCTb
TepmuHana TepmuHana

CeefeHusi 0 TEXHNYECKOM COCTOsIHMM TepmuHana(oB):

baHk KnueHnt

M. M.M.
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MpaBuna okasaHus ycryru NpoBeAeH!Us pacyeToB 3a peanusaLuio ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHuem 6aHKOBCKMX KapT (TOProBbli
3KBAWPWHI) OPULNYECKAM NNLLAM, MHAMBUAYaNbHBIM NMPEANPUHMMATENSM 1 (PU3MYECKUM NNLaM, 3aHUMAIOLWMMCS B YCTAHOBIIEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.3

Mpunoxenue 5 — ®opma Akra npuema-nepegaun TepmuHana KnueHra

AKT MPUEMA - NEPEAAYU

TepmuHana Knuenta no [Jorosopy ot «_ » 20_ .
r. « » 20 r.
Mbl, HWXenognucaBLUMECS, NPeacTaBUTENb (nanee
Knuent), B nuue (GomkHOCMB,

0)7]0) " npeacTasnTens Kb «3HEPTOTPAHCBAHK» (nanee BaHk), B nuue
COCTaBUIN HACTOALMA AKT O HXKeCTeaytoLLem:

KnueHT nepepaert, a baHk npuHumaet cnegytowuii(e) TepmuHan(sl) KnmeHTta ans ycTaHOBKM NPOrpaMMHOro
obecneyerus:

Ne Mogenb TepmuHana KnueHra Komnnekraums Kon-so | BanaHcoBas cToMMOCTb
n/n

CeefeHust 0 TEXHNYECKOM COCTOSIHUN TepMVIHaJ'IOBZ

Knuent BaHk

lMNepepan: MpuHsn:

M.M. M.M.
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MpaBuna okasaHus ycryru NpoBeAeH!Us pacyeToB 3a peanusaLuio ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHuem 6aHKOBCKMX KapT (TOProBbli
3KBAWPWHI) OPULNYECKAM NNLLAM, MHAMBUAYaNbHBIM NMPEANPUHMMATENSM 1 (PU3MYECKUM NNLaM, 3aHUMAIOLWMMCS B YCTAHOBIIEHHOM
3akoHoaaTenbcTBoM Poccuiickon ®enepaumn nopsigke yactHon npaktukor, B Kb «JHEPTOTPAHCEAHK» (AO), pegakums 2.3

MpunoxeHue 6 — ®opma 3asaBneHMs Ha yCTaHOBKY AONONHUTENbHbLIX TepMuHanos/
npeAocTaBneHns AONONMHUTENbHbIX YYETHbIX 3anucei

3AABJIEHUE
Ha YCTaHOBKY [JOMOMHUTENbHbIX TepMUHANoB/NpeaoCTaBNeHne JONOMHUTENbHbIX YHETHbIX 3anncei

Mpocum Bac  AOMONMHUTENBHO YCTaHOBUTH  TEPMUHANbI/MPeaoCTaBUTL  AOMONHUTENbHbIE  Y4YeTHble 3anucK  Ans
obcnyxuBaHns [lepxateneit GaHKoBCKUX kapT o [LoroBopy

(Homep 1 paTa forosopa)

[HaHHbie MpeanpusaTus:

|'OpVI,E|,VI“IECKOE Ha3BaHue

KoHTakTHOE nuuo

KoHTakTHbI# TenedoH

MepeyeHb agpecoB ans YCTaHOBKK TepmuHanos:

[ TepmuHan banka [ Tepmunan Knuenta (ommemums HyxHoe) - yka3bisaemcs npu ycmaHoske TepmuHana.

KoHTaKTHbI Tun TepmuHana, TMn CBSA3MN, KONMYECTBO
TenedoH TepmuHanos/ Tepmunanos SoftPOS
TOProBO-CEPBMCHON TOYKM

Ne HanmeHoBaHue Toproso- Anpec v npodunb*
n/n CEPBMCHON TOYKN TOProOBO-CEPBICHOM TOYKM

1 [) CtaumoHapHbIit ¢ PinPad [ Wifi ) 2G/
3G/4G [ Ethernet — B konu4ecTse [ WTYK

[ NepeHocHon [ Wifi [12G/3G/4G - B
KonmyecTBe [ WTyK

('] BEeHANHIOBbIN — B KOMMYECTBE [ LWTYK

[ MHTerpnpoBaHHOe KaccoBOE peLUeHne — B
KonuyecTtse L WTYK

[} OHnaiH —kacca — B konmyecTse [ LWTYK

[] Tepmmunan SoftPOS — B konm4ecTse [ WTyK

['1 CraumoHapHbIi ¢ PinPad [ Wifi [12G/
3G/4G [ Ethernet - B konnyecTse [ WTyK

[ MepeHocHon [ Wifi [12G/3G/4G - B
KonmyecTae [ TyK

[} BEHAMHrOBbIN — B KONMYeCTBe [ LUTYK

[ MHTEerpupoBaHHOE KacCcoBOE pelLeHue — B
KonuuecTse [ LUTyK

['1 OHnaiH —kacca — B Konm4ecTse [ | WwTyk

[ TepmuHan SoftPOS — B konuyecTse [ WITYK

* - Mpochunb TOProBO-CEPBYCHOM TOUKW (HAMPUMEP: aBTOCEPBYC, MPOLYKTOBbIA MaraswH, anTeka, I0BEIUPHBIA MarasuH 1 T.4.)

/ M.M.
Mognuck Knvexta [ol7[e}
[aTa: « » 20T
OTMETKW BAHKA:
3asBneHne NpuHATO ) 20__ .
[ata Bpems o]7[e] noanuch
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MpaBuna okasaHus ycryru NpoBeAeH!Us pacyeToB 3a peanusaLuio ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHuem 6aHKOBCKMX KapT (TOProBbli
3KBAWPWHI) OPULNYECKAM NNLLAM, MHAMBUAYaNbHBIM NMPEANPUHMMATENSM 1 (PU3MYECKUM NNLaM, 3aHUMAIOLWMMCS B YCTAHOBIIEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.3

YcraHoeneH MCC - kof . 20_T.
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I'Ipanma OKa3aHua ycnyr npoBeAeHnA pacyeToB 3a peanv3alnto ToBapoB (pa60T, ycnyr) C UCMOnb30BaHMeM 6aHKOBCKUX KapT (TOpI’OBbIVI

3KBAWPWHI) OPULNYECKAM NNLLAM, MHAMBUAYaNbHBIM NMPEANPUHMMATENSM 1 (PU3MYECKUM NNLaM, 3aHUMAIOLWMMCS B YCTAHOBIIEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake vyactHor npaktukoit, B Kb « SHEPTOTPAHCBAHK» (AO), peaakuws 2.3

CBOAHLIN peecTp NpoBeAeHHbIX onepauum No Kaptam

Mpunoxenne 7 — ®opma PeecTpa npoBeaeHHbIX onepauuii no Kaptam

3a nepuogp c 00/00/0000 no 00/00/0000

Homep
Haulz]eul-l;BTaane TepmuHana/Tepmunana| MAata | Tun onepaumm ﬂ:;:lapema Cymma
paumu
SoftPOS, agpec
Wtoro
O6wwuit utor no Bantote RUR
BaHk KnuneHt
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Mpunoxexue 8 — UHCTpyKLUA 0 Mepax 6e30MacHOCTU NpU 06CNYKUBAHUM BAHKOBCKUX KapT

UHCTpyKuuA
0 Mepax 6e3onacHOCTH Npu 06CNyXUBaHUM OAHKOBCKUX KapT

BaHkoBcKkasi kapTa ABNSIETCA COBCTBEHHOCTbIO OMUTEHTA U MOXET ObITb MCNONb30BaHA ANt NpUOBPETEHNs TOBApOB,
NOMYYEHNS YCIYT UMM CHATWS HANMMYHbIX AEHEXHbIX CPEACTB TONBKO 3aKOHHbIM [lepxatenem 6aHKOBCKON kapTbl. Ero ums,
KaK MpaBWmo, ykasaHo Ha NWLEBOWM CTOPOHE KapTbl, 0Opa3seL NoAnMcu UMEeTCs Ha MaHenu NS MOANWUCH, OaHHble
NPEABABNEHHOTO UM OKYMEHTA, YAO0CTOBEPSAIOLLETO NIMYHOCTb, AOMKHBI COOTBETCTBOBATL AaHHbIM Ha HaHKOBCKO KapTe
(nanee — Kapra).

MpuHumas KapTbl, He06X0AMMO criefjoBaThb CrieAyHWMM NpaBunam:

1.

2.
3.
4

1.

MpoBepuTb Cpok Aeictamns KapTbl;
Ybenutbest, uto KapTa He noBpexaeHa;
MpoBepuTb, HET N NpU3HaKoB noaaenku Kaptol;

MpoBepuTL HanmnyMe noanucy B Momne Ans MpocTaBneHus noanucu — 6e3 nognucu BaHkoBckas kapTa He
NpUHUMaeTCA K 06CNYXUBaHMUIO;

MMpy NPOBEAEHMM SMEKTPOHHOW aBTOpM3auuM (C ucnonb3oBaHMeM TepmuHana /TepmuHana SoftPOS wnm
KacCOBOrO annapara):

BBeCTV cymmy Onepaumm (TpaH3akuum)
«npokaTaTby KapTy Uy NPEAnOXUTb KIMEHTY NPUNOXUTL KapTy K TepmuHany/ TepmuHany SoftPOS;
npu HeobxoammocTu nonpocuTb [epxatens 6aHKOBCKOM kapTbl HabpaTb ceoi MUH-kop.

Mpu OTMEHE 3NEKTPOHHOI aBTOpM3aLmMK (C ucnonb3osaHnem TepmuHana / TepmuHana SoftPOS unu kaccosoro
annapara):

BblbpaTh B MEHIO TepMuHana «Bo3Bpat No Yeky»;

BblBpaTh COOTBETCTBYIOLLYIO [TnaTexHyto cuctemy;

BBECTW HOMep Onepauym (TpaH3akuum);

BBecTM cymmy Onepauun (TpaH3sakuum);

BBECTM HOMep TepmuHana;

BeecTn gaty Onepaumm (TpaH3akyum);

BBECTW CymMMy Bo3BpaTa Onepaun (TpaH3akumm);

«npokaTaTb» KapTy unm nonpocuTb NpunoxuTb kKapTy k TepmuHany/ TepmuHany SoftPOS;
BepHyTb KapTy/npeanoxmts KnueHTy 3abpatb kapTty.

OcobeHHOCTM NnoBeAeHus ﬂepmaTeneﬁ KapT, KOTOpbie A0/TKHbI BbI3biBaTb HACTOPOXEHHOCTb KacCupa.

1.
2.

HeecTecTBeHHoE, HEPBHOE NnoBefeHNE, U3NULLHAA Pa3roBOP4YMBOCTb, NOMbITKK YCKOPUTb OqDOpMJ'IeHVIe COenku,

HecooTBeTCTBME BHELIHOCTM M (hamuum AepKaTens, ykasaHHON Ha kapTe (Hanpumep, B Criyyae npeabsBneHus
NILIOM C €BPONENCKOM BHELUHOCTBIO KapTbl Ha MMS rpaxaaHnHa oaHow n3 ctpaH FOBA unu JlatuHckoin AMepuki);

KapTa gocTaetcs U3 kapMaHa, a He 3 GyMaxHuKa;
Ctpemnenue nokynatb Bce 6e3 pasbopa, Nobbix pasMepoB U T.1.;

YenaHne caMoCTOSITENbHO [OCTaBUTb [JOMOWA KpYnHOrabapuTHble TOBapbl (KOMMbOTEP, XONOAUIbHUK U T.M.)
HECMOTPS Ha NpeAraraeMyto NPeAnpPUATUEM YCIyry Mo [JOCTaBKe TOBapa Ha OM;

|-|pl/l 9TOM CnefyeT NOMHUTb, YTO OOMbLIMHCTBO MOLLEHHMKOB XOPOLLUO U aKKypaTHO OAEThIl, BEXNNBO pa3roBapunBaroT,
NEerko BCTynarT B KOHTAKT C COTPYAHNKaMi Mara3nHoB.
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OenctBua kaccupa® ana nposepku noanuHHoct Kaptbl unu toro, yto Kapta npeabsBneHa ee 3aKOHHbIM
lepxatenem.

1. BHe 3aBucumocTy ot cymmbl Onepauum (TpaH3akumm), Npy BO3HUKHOBEHUM KaKnX-TMBO COMHEHMIA OTHOCUTENBHO
KapTbl unu nuua, npegbssueLuero Kapty, kaccupy cnegyet nonpocutb [lepxatens KapTbl npegbssuTb SOKYMEHT
YAOCTOBEPSAIOLLMIA IMYHOCTb (NAcnopT, yAOCTOBEPEHWE NIMYHOCTI OdbuLiepa, BOEHHDIA BuneT, 3arpaHnacnoprT) .

2. Mp1 BO3HWKHOBEHWM COMHEHWA B MPABOMEPHOCTU MCMOSb30BaHWUS MpeabsBreHHon KapTbl M OTCYTCTBUMM
YBEPEHHOCTW B 3TOM, CrieflyeT oTkadaTb B 06cnyxuBaHuM KapTbl M NpeanoXutb MokynaTento paccuutaTbes
HaNMYHbIMM.

DencTBuA Kaccmpa B cnyyae BbisiBNeHUs noagenbHoi Kaptbl unu HesakoHHoro fepxatens KapTbl.

Mpn yctaHoBneHU chakta mcnonb3oBaHns KapTbl Ha Yyxoe uMs / nogaenbHoi KapTbl, winn npu nonmyveHun u3
MpOLLECCHHIOBOro LEHTpa COOBLLEHUS «M3bSATb KapTy» HEOOX0AUMO:

—  Tonpocutb [lepxatens NpeabsiBUTL AOKYMEHT, YOAOCTOBEPSIOLLMIA IMYHOCTb, U 3anncaThb AaHHble JOKYMEHTA;

—  [lpuHATL Mepbl K 3aepxaHuto MOLLEHHWKA C MOMOLLbK COTPYAHWKOB OXpaHbl npednpustus. Bbi3BaTb
COTPYAHWKOB MECTHOrO OTAENEHUs nonuumm no tenedoHy 02;

—  OdopmuTb NPOTOKON 3afepxaHus (B Cryyae €cny COTPYOHWK MonMuMn HamepeH 3abpatb ¢ coboil M3BATYIO
KapTy U 0DOPMNEHHBI YeK B Ka4ECTBE BELLECTBEHHbIX 40Ka3aTeNbCTB — 0POPMUTL HA MeCTe OhuLManbHbIi
MPOTOKON U3bATUS ITUX JOKYMEHTOB);

—  3anucatb faHHble COTPYAHWKA NOAMUMM, NPUObIBLLETO Ha 3adepkaHue, a Takke ero AOMKHOCTb U pabouuii
TenedoH;

—  Tlocne aT0ro HagpesaTb HOXHMULAMM N0 BCEW ee AnWHE Bbllle HoMepa baHKOBCKOW KapTbl 40 roforpaMMbl, HO
TaK, YToBbl He NOBPEAMTb ronorpamMmy, SM6OCCHPOBAHHBIE HOMEPA U MarHUTHYHO NONOCY.

—  CocraBuTtb AKT n3bsaTust KapTel, B KOTOPOM HEOOX0AMMO yKasaTb, rae 1 kem Obina usbsita Kapta, Homep Kaptsl,
CPOK €€ AeNCTBIS, a TaKkke UM 1 (hamMunino NpeabABMBLLENO €€ NnLa;

— B TeyeHune Tpex gHen nepedatb M3bATYO KapTy BMECTe ¢ CONPOBOAUTENbHLIM NUCbMOM B BaHk no agpecy:
r. Kanuuuerpag, yn. KnuHuyeckas, 4. 83A.

Ha kakom ocHoBaHuMn KapTa MoxeT ObITb u3bATa y lepxartens Kaptbl.

—  [pu Hanr4MK SBHLIX NPU3HAKOB NoAAenky BaHKOBCKON KapThl;

—  [lpu BbISBNEeHUM hakTa MOAAENKM MarHWUTHOWM MOMOCHI (HECOOTBETCTBME AaHHbIX C MarHWTHOW MOMOCHl C
AaHHbIMK, 3MOOCCMPOBaHHBLIMI HA BaHKOBCKOI KapTe);

—  [pv npegbsieneHun KapTbl Ha Yyxoe ums (HECOOTBETCTBME MOAMMCY NULA, NPeLbsBUBLLErO KapTy, 0bpasLy
nognucy 3akoHHoro [epxatens KapTbl Ha oOOpoTHOW CTOpoHe KapThl w/umm HECOOTBETCTBME [AHHbIX
[OKYMEHTOB, YAOCTOBEPAIOLLMX MIMYHOCTL C AaHHbIMK Ha KapTe);

—  Mpw nonyyeHun n3 MpoueccuHroBoro LieHTpa cooblueHmns «A3baTb kapTy»;

Mpu nsbatum KapTbl y ee Jepxatens Heobxoamnmo cocTaBuTb AKT M3baTs KapTbl, B KOTOPOM yKasaTb, rae u kem bbina
n3bsTa Kapta, Homep KapTel, CPOK ee AENCTBUS, a TakKe UMS 1 (hamMunnio NpeabsBMBLLETO ee nnLa.

Kakue AO0KYMEHTbl MOTyT NPMHUMATLCA KaCCMpPaMun B Ka4eCTBe yA0CTOBEePAOWMX IMYHOCTDb.

NnyHocTb  rpaxaaHMHa Poccuu  ycTaHaBnmMBaeTcs No  obLUerpaxgaHckoMy nacrnopTy, MO 3arpaHnacnopty,
YAOCTOBEPEHWIO BOEHHOCTYXALLEero — Mo YAOCTOBEPEHWIO NUYHOCTK odmuepa UK BOeHHoMy 6unety. JI4HOCTb
NHOCTPAHHOTO rpaXaaHiHa MOXHO YCTAHOBUTb MO HaLMOHANBHOMY MacnopTy.

Kakve pencteusa ¢ Kapton kateropuyecku anpeweHbl.

3 MNop kaccupom noHuMaeTes npeactasuTens TCT.
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—  [lBoiHas «npokatka» baHKOBCKOM KapTbl;

—  Wcnonb3osanue «benoro nnactuka» gns ocywectanenus Onepauun (TpaH3sakumm);

—  Odopmnenne gsyx (unn 6onee) onepauuii ¢ nonyyeHnem ABTOpPM3aUMM HA MEHbLUME CYMMbl BMECTO
ocdopmnenuns ogHoit Onepauun (TpaH3akuyui) ¢ NofyYeHeM OAHOM ABTOpM3aLMM Ha WX OOLLYO (MTOrOBYH)
CyMMy.

—  CosepLueHue aByx n 6onee Onepaunii (TpaH3akuuin) nogpsa (C MHTEPBAIOM BPEMEHM MeHee 17 MUH) N0 OAHOI
kapTe.

—  CHwxeHve cymmbl Onepaumm (TpaH3akuui) nocne nonyveHns AByx 0Tka3oB «HegocTaTouHo cpeacTsy. B aTom
cnyyae npeanoxuts Jepxarento KapTbl CBA3aTHCH C AMUTEHTOM.

BHUMAHME! M3bsaTas nnu HangeHHas Kapta nognexuT coadve B baHk B TpeXOHEBHbINA CPOK.
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Mpunoxenue 9 — UHcTpyKuus o nopsgke odocnyxusaHus [epxatenen Kapt

UHCTpyKumA
o nopagke odcnyxuBaHua [lepxarteneit 6aHKOBCKMX KapT

BaHkoBCKasi kapTa No3BOMsieT ee 3akoHHOMY [lepaTento onnaynsaTb TOBAPb! WU YCNYrW, a Takke MonyyaTh HanU4HbIe
[eHEeXHble CpeacTBa B GaHkomMaTax 1 OTAeneHnsx GaHKoB.

1.
1.1.

1.2.

1.3.

14.

1.5.

1.6.
1.7.

Buabl 6aHKOBCKMX KapT M MX NapaMeTpbl.
B Poccun Hambonee pacnpoctpaHeHbl 6aHkoBCkue kapTbl (ganee — Kaptbl) cneaytowmx MnaTexHbix cuctem:
VISA International, Mastercard Worldwide, MAP.

KapTbl 13roTaBnuBalOTCA K3 NAacTuka M UMEKT OOMHAKOBYIO MPSMOYroMnbHYK0 hopMy U onpedeneHHble
pasmepbl. Ha kaxgon KapTe B HuKHENH yacTu amboccupyeTcs (BblAABIMBAKTCA) UM HAHOCATCS METOLOM
neyatn Homep Kaptol, ums Jdepxatens KapTbl v cpok geicTsus KapTbl.

He obcnyxusatotca KapTbl, CPOK AEACTBIS KOTOPbIX ELUE He HACTYMWA UMK yxe UcTek (Cpok aenctans KapTol
yKasaH Ha ee nuueBon ctopoHe). Cpok geicteus KapTbl BCerda oTpaxaeT AaTy ero OKoH4YaHus (Hanpumep,
07/24). Kak npaBuno, Cpok AencTens KapTbl COAEPXNT TONMbKO MeCsIL W rog OkoHYaHus gencteus Kaptol. [ata
OKOHYaHUs CpoKa AeicTBuUs KapTbl pacnonoxeHa Huxe ee Homepa.

Ha Bcex KapTtax umeeTtcs naHerns ¢ nnyHomn nognuceto Aepxatens KapTel. Mognuck Oepxatens KapTol gomkHa
ObITb CAeNaHa WapuKOBOW pyyKoi Npu nonyyeHun Kaptbl.

Kaxpas KapTa BbilueykasaHHbIX [1naTexHbIX CUCTEM Ha NULEBOI CTOPOHE UMEET CREAYIOLLME PEKBU3UTI:
- Homep baHKoBCKOi KapThl;
- CpOK AencTBust BaHKOBCKOM KapThl;
- norotun lNnaTexHon cucTembl;
- ronorpammy (kpome kapT Maestro n VISA Electron);
- ums 1 hamunuio [lepxatens 6aHKOBCKON KapTbl.
Ha 0bopoTHoit cTopoHe baHKoBCkas kapTa UMEET: MarHUTHYI0 Norocy, NaHenb Ans noanucy fepxarens Kaptbl.
Kaxpas MnatexHas cuctema MMeeT CBOK OTNMYUTENbHYI0 aMBnemy (norotvn).
Ons kapt Mastercard u Visa:
Ha nuueBoii cTopoHe:

- Kapta Mastercard onpepenserca Hamuumem norotuna Mastercard, npeacraensiowero cobon asa
nepecekatoLLMxcs Kpyra KpacHOrO W KenToro LBeToB € Hagnucbto Mastercard Genoro upeta ¢
OTTeHeHueM. JloroTun pacnonaraeTcs B MPaBOM HWKHEM WM B NPABOM BEPXHEM Iy Ha NULEBOW
cTopoHe KapTtbi;

- Kapta Visa onpegensietcs Hannumem norotuna Visa, npeactaBnstowero cobom npsamoyronbHik 6enoro
LgeTa ¢ Hagnmebto Visa cuHero LBeTa. [lorotun pacnonaraeTcs B paBOM HUXKHEM UMK B NPaBOM BEPXHEM
Yry Ha NMLEeBON CTOPOHe BaHKOBCKOM KapThl;

- ronorpamma Mastercard BbINONHeHa B BUAe ABYX NEpeCceKalomxcs Kpyros, NpeacTaBnstowmx coboi
00bEéMHOe M300paxeHe 3eMHbIX MONyLApUA C PaCMONOXEHHbIMU Ha HUX MaTepukamu. OoH
rofiorpaMMbl  COCTOMT U3 MONS, COAEPXallero CTpoku u3 nostopsiowmxcs cros Mastercard. Mpu
NOBOPOTE CeBa HaNpaBO MaTepUKK Ha nonyLapusx u cnosa Mastercard Ha 3agHeM nnaHe cMmeLLaTCs.
Mpn nosopoTe baHKOBCKOM KapTbl CBEPXY BHU3 LBET croB Mastercard MeHseTcs ¢ cuHe-3enéHoro Ha
XEnT0-0paHxeBblit. KOHTYp KpyroB BhbINOMHEH U3 cumBornoB MC, BUAMMBIX TOMBKO MpW NATUKPATHOM
yBenuyeHuu. lonorpamMmma MOXET pacnonaraTbCsi kak Hag norotunom Mastercard, Tak v nog HuM;
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ronorpamma \Visa BbiNONHEHa B Buae neTswero ronybs, npeactasnswowero cobon 06bEMHOE
n3obpaxenue. Npu NoBOPOTE CreBa HanpaBo neTsAwmi ronybb Ha 3agHeM nnaHe cmewaetcs. [pu
nosopoTe KapTbl CBEPXY BHU3 LIBET MEHSETCS C CUHE-3EMNEHOr0 Ha XENTO-0paHXEeBbIN;

amboccupoBaHHbIN Homep KapThl HaumHaeTes ¢ umdpbl «5» unn «2» (Mastercard), «4» (Visa) u coctout
n3 16-18 undp, KoTopble CrpynnupoBaHbl MO YeThIpe LUPpbl — «XXXX XXXX XXXX XXXX XX».
MocrneaHne yeTbipe undpbl HoMepa KapTbl LOMKHbI 6bITb NPO3aMBOCCMPOBaHbI Ha rororpaMMe (3a
WUCKIOYEHNEM KapT CneLmranbHOoro Ausaiita);

nog unu Hag nepebiMi 9MBOCCMPOBaHHLIMKM Ludpamn HoMepa KapTel nevataoTcs YeThipe Ludpsl,
KOTOpbIE AOMKHbI COBMaAaTh C NEepBbIMK YEThIPbMS Lippamm aMOOCCHPOBAHHOMO HOoMepa kapThbl. [pu
HecoBnageHun Homepos KapTa SBnseTcs nogaenbHon 1 AomkHa BbITb M3bsiTal

Ha NMUEBOM CTOPOHe nog eé Homepom amboccupyeTcs (BblAaBMMBAETCS) CPOK AEMCTBUS KapTbl B
copmarte mecsu/rog (Hanpumep, 01/24), KOTOpPbIA COGEPXKMT LATy OKOHYAHWS CPOKa AencTBns KapTbl;

ums 1 hammnus Jepxatens KapTbl amboccupytoTcs natuHekumy Gyksamm nog CPokom aencTeus KapTel;

Ha oGopoTHoii cTopoHe:

B BerHeIZ 4aCTK pacnonaraetca MarHuTHas nonoca 1 nosioca and noanucu ,D,ep>KaTenﬂ KaprI;
MarHMTHasa nonoca «BnanBaeTca» B NNACTUK N CHYUTLIBAETCA TOSbKO TepMI/IHaJ'IOM;

nonoca ans nognucu [epxatens KapTbl pacnonaraeTcs nog MarHUTHOW NOMOCOi BHE 30HbI «00paTHbIX»
3MO0CCMPOBAHHBIX XapaKTEPUCTUK (HOMEp KapTbl, CPOK AeNCTBMS, UMeHn, hamunuv [lepxatens Kaptbi);

noanmuch Ha KapTe JomkHa ObiTb YETKO HanMcaHa LIapUKoBO pyykoi. Momnoca He [oMmkHa COAepXKaTb
cnenos nsmeHeHus nognucy. KapTol 6e3 06pasiia noanueu [lepxatens 6aHKOBCKOM KapTbl Ha 060POTHOM
CTOPOHE K 06CIy)XVUBaHMIO HE NMPUHUMALOTCS;

Ha Monoce ANns NoanucM JomkeH OblTb HaHECEH Homep KapTbl, COBMagalwwMin C HOMEpPOM,
3MOOCCMPOBaHHBIM Ha MWLEBO CTOPOHe, W Tpéx3HauHbim kog 6GesonacHoctn (CVC2). Takke
[OMYyCKaeTCs HaHeCeHWe Ha nomnocy nocrnegHux 4vetbipéx uudp Homepa KapTbl u Tpéx uudp koga
BesonacHocTn. Ha KapTax TpexaHauHbiii kog 6e30nacHOCTV MOXKET nevataTbCsl Ha OTAENBHOM Momnoce
Benoro ugerta. Homep KapTbl 1 kog 6€30nMacHOCTV HaHeCeHb! CneLmanbHbIM LPUGTOM («BAABMEHHbBIMY)
C HaKIOHOM BIIEBO;

AONOMHUTENBHO MOXET bbITb yKa3aH agpec OMUTEHTA;

cotorpacpua depxatens KapTbl SBNseTCS Heobs3aTeNbHbIM PEKBU3UTOM U MOXET ObITb pacrnonoxeHa
KaK Ha NMLIEBOM, Tak 1 Ha 0BOpOTHOMN CTOpOHE KapTbl.

Ona Kapt Maestro u Visa Electron

Ha nuueBoii cTopoHe:

Kapta Maestro onpepensetcs Hanuuvem norotuna Maestro, npeacTaenstowero cobont [fga
nepecekatoLmxest kpyra ronyGoro  KpacHoro LBETOB ¢ Haanmucbto Maestro wpudtom Genoro LpeTa.
NoroTun MOXeT HaxoauTLCS NGO B NPaBOM HUKHEM, TGO B NPaBOM BEPXHEM Yriy BaHKOBCKOI KapThl;

Kapta Visa Electron onpepensietcs Hanuumem norotuna Visa Electron, npeacrasnstowero cobon
npsiMoyrosnbHUK Benoro LeeTa ¢ Hagnuebio Visa Electron cuHero n yepHoro ugera;

Homep KapTbl HaneyaTaH («BbICKEH») M aMBOCCUPOBaH (BblaBNEH) Ha €€ NULIEBOI CTOPOHE N MOXET
HaumHaTbCs Ha «6» (Maestro), «4» (Visa Electron). Homep KapTbl coctout 13 16-18 umdp;

ums 1 hamunus Jepxatens KapTbl nevataloTcs unm aMboccmpyoTcs naTMHCKMMn BykBamu Nog CPOKOM
penctaus Kaptl;

Ha NUUEBOM CTOpOHe nof HomepoM KapTbl nevataeTcs («BbhKMraeTcsi») wnn amboccupyeTcst Cpok
nencteua Kaptol B popmate mecsau/rog (Hanpumep, 01/24), KoTOpbIN MOXET COAEPXaThb AaTy Havana 1
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[aTy OKOHYaHWS MAM TONbKO AaTy OKOHYaHWs cpoka aenctus KapTbl. Cpok genctsus Kaptbl — 310
nocnegHuin AeHb MecALa ykasaHHOro roga B cpoke fgenctausa Kaptel. Ha HekoTopeix Kaptax Maestro u
Visa Electron, amutnpoBaHHbIx eBponeiickumin GaHkamm, Cpok AECTBIUS MOXET OTCYTCTBOBATb M B 9TOM
cnyyae ctout garta «12/49y;

- HaMMeHoBaHVe OMUTeHTa (6aHKa, BbINyCTUBLLErO KapTy) Wunn ero ambnema pacnonaraiotcs B BepXHei
yacTtn KapTb!.

Ha oGopoTHoii cTopoHe:

- Ha 0BopoTHOM CTOpoHe KapTbl, B BEPXHEN €€ YacTu, pacrnonaraeTcs MarHuTHas nosioca 1 noroca ans
nognuey [lepxatens Kaptbl. Mecto ans o6pasua nognucu [epxatens KapTsl HaxoguTcs nog MarHUTHOM
nonocow;

- MOXET ObITb yKa3aH agapec OMUTEHTa;

- nognuce Ha Kapte gomkHa ObiTb YETKO HanMcaHa LWapuKoBOW pyykoi. Momoca He AomkHa copepxaThb
cnepos uameHenust nognucy. Kaptbl 6e3 obpasua nognuen Lepxatens KapTbl Ha 060pOTHOI CTOPOHE K
0BCryXMBaHMIO HE MPUHUMAIOTCS;

- nomnoca A5 Noanucu cocTouT 13 6enoro LBeta 1 MOXeT CofepaTb OPHAMEHT UMK 3aLUMTHBIN TEKCT.
Takke, Ha noMoce MOXET MpUCYTCTBOBaTb HOMep KapTbl, coBnajawwmin C  HOMEPOM,
HaneyaTaHHbIM/3MBOCCMPOBaHHbLIM Ha NNLEBOI CTOpoHe KapTbl;

- Ha 060opoTHON cTOpoHe KapTbl MOXeT HaxoauTbes norotun cuctems Cirrus (ans kapt Maestro).
Mpouenypa aBTopusaumu Kaptbi.

Mpexae yem odopmnaTb Yek no Kapte Heobxoammo NpoBEPUTS:

- BHELUHWI Bia KapThl (OTCYTCTBME NPKU3HAKOB NOALENKM, COOTBETCTBME CTaHAapTaM [1naTexHbIX CUCTEM);
- cpok aenctaust Kaptbl;

- Hanuume nognuey depxatens KapTbl.

Mocne npoeepku KapTbl He06X0AMMO:

- «npokatatb» kapTy [epxatenss OaHKOBCKOM KapTbl 4Yepe3 kapTpuoep/nubo npeanoxutb Knuewty
NPUNOXUTb K TepMUHAIY Unn NPUNoXuTb KapTy K 3aaHer naHenu Tepmunana SoftPOS;

- BeecTu cymmy Onepaumm (TpaH3sakuum);

- KOaTb 3aBEpLUEHNs COeanHeHNs ¢ BaHkowm;

BHe 3aBucumocTy 0T cymmbl Onepauum (TpaH3akumm), py BO3HUKHOBEHUW KaKVX-NMBO COMHEHMIn OTHOCUTENBHO

Kaptbl mnu nuua, npembseuBluero Kapty, kaccupy cnegyet monpocuth [depxatens Kaptbl npeabsButh

[OKYMEHT, YAOCTOBEPSIHOLLMIA TIMYHOCTb (MacnopT, YAOCTOBEPEHWe NNYHOCTU Oduuepa, BOEHHbI Buner,

3arpaHnyYHbIi Nacnopr).

Mpn Manedwem nogo3peHun, uto Kapta sBnsetca nogdenbHOW WnW NpeabsiBieHa He ee 3aKOHHbLIM

[epxatenem KapTbl cnegyet oTkasaTb B 00CnyxuBaHUW KapTbl ¥ NpeanoxuTb NOKynaTenio paccyntaThes
Hanu4HbIMK (CM. MHCTpyKUmio 0 Mepax 6esonacHocTu npu obenyxueanum Kapr).
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I'Ipanma OKa3aHua ycnyr npoBeAeHUA pacveToB 3a peanu3almnio ToBapoB (pa60T, ycnyr) C “cnonb3oBaHneM 6aHKOBCKNX KapT (TOpI’OBbIVI

3KBaI7IpMHF) ropungndecknum nuuam, nHaneuayanbHbIM npeanpuHUMaTenam u (bM3MLIeCKI/IM nnuam, 3aHMMarLwnmca B yCTaHOBNEHHOM

3akoHoaaTenbcTBoM Poccuickon ®enepaumn nopsigke yactHoi npaktukon, B Kb « JHEPTOTPAHCBAHK» (AO), pegakums 2.3

Mpunoxexue 10 - ®opma 3asBneHns Ha geMoHTax TepMuHana

3AABNEHUE
Ha AeMoHTax TepmuHana

Mpocum Bac gemoHTupoBaTh TepMuHansl, yctaHoBneHHbIe no florosopy NeT3/

(Homep 1 paTa gorosopa)
DOanHble MpeanpusaTtus:

HOpuanyeckoe Ha3BaHue

KoHTakTHOE imuo

KoHTakTHbIN TenedoH

I'Iepequb agpecoB AnA AeMOHTaxa TepMVIHaHOB:

Ne HaumeHoBaHve Anpec KoHTaKTHbIN TenedoH Toproso-
n/n TOProBO-CEPBUCHOMN TOYKM TOProBO-CEPBUCHON TOYKM CEPBMCHON TOYKN
1
2
3
HOemontax TepmuHana [1c pacTopxenuem [loroBopa [ 6e3 pacTopxeHus [Jorosopa.
/ / M.,
Moanuck Knuewta o]7[e}
[aTa: « » 20T

OTMETKW BAHKA:

3asiBneHne NpuHATO . 20 .

[ata Bpemsi o]7[e] noanuchb
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MpaBuna okasaHus ycryru NpoBeAeHUs PacieToB 3a peann3aumio ToBapos (paboT, ycnyr) ¢ ucnonb3oBaHnem 6aHKOBCKUX KapT (TOProBbIi
3KBAWPWHI) OPUANYECKUM NLAM, MHAMBUAYaNbHEIM NPEANPUHUMATENAM U (DU3NYECKUM NULAM, 3aHUMAIOLMMCS B YCTaHOBMNEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake yactHomn npaktukoit, B Kb « SHEPTOTPAHCEAHK» (AO), peaakums 2.3

Mpunoxenue 11 - ®opma Akta npuema-nepeaauu npu 3ameHe TepmuHana baHka

AKT NPUEMA - MEPEOQAYN
TepmuHana no [loroBopy oOT « » 20T

r. « » 20 T

Mbl, Hwxenognucaswwecs, npeactasutens Kb «3HEPTOTPAHCBAHK» (AO) (manee Bauk), B nuue
W npeacTaBuUTenNb
(nanee KnweHr), B nuue COCTaBMAN HACTOALMIA AKT O HUXKECHeayHoLeM:

1. KnneHT nepepaert, a baHk npuHumaeT cnegytowmi(e) TepmuHan(sl) ans pabotbl ¢ Kapramu:

Nen/n Mogenb TepmuHana, cepuitHbii HoMep, J***, | MHBeHTapHbIN Kon-Bo BanaxcoBas
agpec AeMOHTaxa HoMep CTOUMOCTb

CBefeHust 0 TEXHUYECKOM COCTOSIHUM TepmuHana (oB):

KnueHnt BaHk

Mepenan: MpuHan:

M. M.M.

2. baHk nepegaer, a KnneHT npuHMaeT BO BPEMEHHOE Nonb30BaHmMe creaytowmin(e) TepmuHan(bl) 4ns paboTsl
¢ Kapramu:

Nen/n Mogenb TepMuHana, cepuiHblIi HOMep, J***, | MHBeHTapHbIN Kon-so BanaHcoBas
aApec yCTaHOBKM HOMep CTOUMOCTb

TepmuHanbl YCTaHOBNEHbI NO agpecaM, ykasaHHbIM B 3asBneHun KnueHta o npucoeamHeHnm k Mpasunam ToproBoro
3KBaMpUHra.

CBefeHns 0 TEXHUYECKOM COCTOSHMM TepmuHana(os):

BaHk Knuent

Mepegan: MpuHan:;

M. M.M.
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MpaBuna okasaHus ycryru NpoBeAeHUs PacieToB 3a peann3aumio ToBapos (paboT, ycnyr) ¢ ucnonb3oBaHnem 6aHKOBCKUX KapT (TOProBbIi
3KBAWPWHI) OPUANYECKUM NLAM, MHAMBUAYaNbHEIM NPEANPUHUMATENAM U (DU3NYECKUM NULAM, 3aHUMAIOLMMCS B YCTaHOBMNEHHOM
3akoHogaTenscTeoM Poccuiickoit ®egepauun nopsiake yactHomn npaktukoit, B Kb « SHEPTOTPAHCEAHK» (AO), peaakums 2.3

Mpunoxenue 12 - ®opma Akta npuema-nepegauu no so3spaty TepmuHana BaHky

AKT NPUEMA - NEPEOQAYN
no Bo3epaty TepmuHana no [JoroBopy oOT « » 20T

Mbl, Hwkenognucaswuecs, npeactasutens Kb «3HEPFOTPAHCBAHK» (AO) (panee baHk), B nuue
W npeacTaBuUTenNb
(nanee KnweHr), B nuue COCTaBUIN HACTOSALLMI AKT O HUXECNeayoLeMm:

KnueHT nepegaer, a baHk npuHumaeT cneaytowumii(e) TepmuHan(l) ans pabotsl ¢ Kaptamu:

Nen/n Mogenb TepMuHana, cepuitHbIi Homep, J*** | WUHBeHTapHbIN Kon-so BanaHcoBas
Agpec femoHTaxa HOMep CTOUMOCTb

Ha ocHoBaHuu nyHkTa 1 3asiBneHns o npucoeanHeHum K Npasunam ToproBoro akealpuHra ot ,
(naTa 3asBneHus)

noanyHkta 7 nyHkta 6.1.1 v nyHkTa 8.2 MNpaBun okasaHus ycnyri npoBeAeHUs pacHeToB 3a peanuaaLiyio ToBapos (pabor,
yCcnyr) C uCnonb3oBaHMEM OaHKOBCKMX KapT (TOProBblii 3KBAWPWHI) HOPUOMYECKAM TWLAM, WHOMBUZYaNbHbIM
npeanpuHUMaTEnsmM 1 (U3NYECKUM NWLAM, 3aHUMAIOWMMCS B YCTAHOBMEHHOM 3aKOHO4ATENbCTBOM POCCUICKOM
®epepauun nopsigke yactHon npaktukon, B Kb «SHEPTOTPAHCBAHK» (AO), KnueHT 0653yeTcs BoamecTTb baHky
ywepb B pasmepe CTOMMOCTY MCNOPYEHHOTO [yTpaveHHoro TepmuHana, COCTaBnsItoLLEN
pybnen.

(cymma nponucsio)

CBefeHus 0 TeXHUYECKOM COCTOSHIUN TepmmuHana (oB):

KnueHnT BaHk

Mepegan: MpuHan:

M. M.M.
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