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NpeHTUhMKALMOHHBIN NUCT [OKYMEHTa

[oKkyMeHT MNpaBuna

HanmeHoBaHue OOKyMeHTa I'Ipanu'la OKasaHuA ycnyru O6Cﬂy)KVIBaHVIFI c4yeToB Ad pacyeToB Nno
onepaundaMm C UCNOJIb3OBAHNEM KOPMOPAaTUBHbLIX 0aHKOBCKUX KapT,
BblIlMyCKa " WCMNOJ1Ib30BaHNA KOpnopaTuMBHbIX 0aHKOBCKUX KapT B Kb
«3HEPFOTPAHCBAHK» (AO)

[arta cosgaHus Hosi6pb 2021

Pepakunst ookymeHTa 2.2.

HocTtyn bes orpaHnyeHna goctyna

lNepnogmMyHOCTb NepecmoTpa Mo mepe HeobxoaNMOCTH.

MNogpasgeneHue — [lenapTaMeHT KOMUCCMOHHOIO Bu3aHeca 1 NPUBNEYEHUS KITMEHTCKMX
pa3paboTynK JOKYMEHTa pecypcoB

UcTopusa nameHeHum

Pepakumna | Jarta OnwucaHune
1.0. 15.02.2017 HavanbHoe co3gaHune
1.1 16.03.2017 BHeceHbl M3MeHeHus B YacTu pasfgeneHns TepMUHOB:

Onepauuin n Onepaumnii N0 pac4eTHOMY CYETY;
Kapta ana pacyetoB n Kapta Cash-in

1.2. 07.09.2017 N3meHeH n. 2.16.
Crapas pegakuums n. 2.16. «baHk BeinyckaeT ogHy Kapty Cash-in Ha
ogHoro [epxatensa»

1.3. 04.06.2020 OTpenakTnpoBaHblI:

— n.1.14: yTouHeH TepMuH «KapTa ansi pacyeToB» B LENsIX peanusaumm
NCMNOMb30BaHWS KOPMOPATMBHOMN KapTbl AMS MOMNOMHEHUA pac4eTHOro
cyeTa KrnMeHTa NoCpeaCTBOM B3HOCA HANMYHbIX AEHEXHbIX CPEACTB Ha
CYEeT Ha OCHOBE YCTPOWCTB camoobcnyxmBaHua baHka;

. 1.15: yTouHeH TepmuH «Onepaums no cyety (Onepaums);

. 1.16: yTouHeH TepmuH «Onepauns No pacHeTHOMY CYETY»;

. 1.28: yTouHeH TepMuH «CueTy;

. 1.31: yToYHEeH TepMuH « TexHn4yeckumn osepapadT»;

. 4.20: yTouHeHa hopmMynmpoBKa MyHKTa;

. 5.3: yTOuHeHa hopMynupoBKa NyHKTa;

— n.6.3.12: yTouHeHa popMynupoBKa NyHKTa.

HobaBneHbl:

— n.1.1 TepMmnH «AHKeTay;

. 1.28 TepmuH «Cepsuc (Cepsuc «SMS-nHpopmMmpoBaHue)»;

. 1.32 TepMuUH «OnNeKTpOHHOE CPEACTBO NnaTexar;

.4.22, 4.22.1-4.22.6: pobaBneH nopsgok MHAPOPMUPOBaHUS KIMEHTa

crny4yae npUOCTaHOBIIEHNS pPAaCMOPSKEHUS W NPUOCTaHOBMEHUS
3MNEKTPOHHOTO CpeACcTBa MraTtexa B COOTBETCTBMM C TpeboBaHWEM
ctatbn 8 ®egepanbHoro 3akoHa ot 27 noHa 2011 roga Ne 161-d3 «O
HaLUMOHanbHON NNaTexHonm cnuctemey;

— n. 6.2.6: pobaeneH nNopsiaoKk WMHPOPMUPOBAHMA KIMEHTa B criyyae
OOKMPOBKU KapTbl B COOTBETCTBUU C TpeboBaHnaMH,
NpeayCMOTPEHHbIMU NYHKTOM 9.2 cTtatbk 9 defepanbHOro 3akoHa oT
27 wioHa 2011 roga Ne 161-®3 «O HaumoHanbHOW nnaTeXHon
cucteme».

YpaaneHsi:

— n.1.35 TepmnH «Contactlessy;

— n.1.36 TepmuH «PayWavey;

- n.3.10.
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1.4. Mai 2021 OTpeaakTnpoBaHsbI:

— n.1.12: yToyHeHa opMynmnpoBKa NyHKTa;
— n.1.13: yToyHeHa hopmynmpoBKa NyHKTa;
— N.217: yTodHeHa hopMynmpoBKa NyHKTa;
— n.2.5: yToMHEeHa opMynMpoBKa NYHKTA;




. 4.5: yTO4HEeHa hopMynmMpoBKa NYHKTA;

.4.14: yTouHeHa bopmMynMpoBKa MyHKTa;

. 6.1.11: yTo4yHeHa hopmynupoBKa NyHKTa;

. 6.3.9: yToyHeHa hopMynmnpoBKa NyHKTa;

. 6.3.16: yTouHeHa hopmMynmnpoBKa MyHKTa;

— . 6.3.22: yTouHeHa hopMynupoBKa MyHKTa;

—  11.3: yTouHeHa hopMynmMpoBKa MyHKTa;

—  MpunoxeHne Ne2.

[o6aeneHo lMpunoxeHne la 06 ysegomneHun KnueHToB 06 nM3noxeHuu c
01.08.2021 HactosAwmx lMpasun B pepakummn «lpaBun okasaHusa ycnyru
obcnyxuBaHWsl CYETOB ANsi pacyeToB MO onepauusM C MCMoNb30BaHUEM
KOpnopaTuBHbIX ~ OAHKOBCKUMX  KapT, BbIMyCka W MCMNOMb30BaHUSA
kopriopaTuBHbix 6aHkoBckux kapT B Kb «OHEPIOTPAHCBAHK» (AQ)»,
NpYMEHSEMbIX B pamkax «[lpaBun KomnfekcHoro ©aHKOBCKOro
06CnyXMBaHWS PUONYECKUX NNLL, UHAUBUOYANbHbIX NPeAnpUHMMaTenen n
PU3NYECKMX NNL, 3aHUMAIOLLNXCA B YCTAHOBMNEHHOM 3aKOHOAATENbCTBOM
Poccuinckon  ®depepaumm  nopsagke  YactHouW  npaktukon, B Kb
«QHEPITOTPAHCBAHK» (AO)»

I
3333

2.0. Man 2021 1. W3meHeHO HasBaHue [lpaBun (cTapoe HasBaHue: - [lpaBuna
obCcnyXkvMBaHMs  CYeTOB  Afsi  pacyeToB MO onepauusim ¢
MCMNOMb30BaHNEM KOPMOPAaTMBHbLIX BAaHKOBCKMX KapT, BbiMycka W
McnonbL30BaHusA KopropaTuBHbIX BaHKOBCKMX KapT Kb
«3HEPTOTPAHCBAHK» (AQ))
2. Hosas pegakuus lNMpasun gencteyeT B pamkax [JoroBopa KOMMIEeKCHOro
GaHKOBCKOrO OOCNYXMBAHWUS OPUONYECKUX NUL U VUHAMBUAYaTbHbIX
npeanpuHMMaTenen.
3. V3meHeHa dpopma 3asiBneHus Ha OTKpbITME cHeTa
2.1. OkTa6pb 2021 | OTpeaakTUpoBaHsbI;
n. 2.9: yToyHeHa hopMynMpoBKa NyHKTa;
n. 2.13: yToyHeHa opMynnpoBKa NyHKTA.
2.2. Hekabpb 2021 | OTpenakTMpOoBaHbI:
— TlpunoxeHne Ne2 B 4acTu QOPMYNMPOBOK O MpegocTaBreHnn
cornacua Ha obpaboTKy nepcoHanbHbIX AaHHbIX, COOTBETCTBYOLLME
YCTaHOBMEHHbIM TpeboBaHUAM No 06paboTke NepcoHanbHbIX AAHHbIX.
Ucnonb3yemble BHYyTPMOaAHKOBCKUE AOKYMEHTbI
HaumeHoBaHve JOKyMeHTa [ata yTBepXxaeHnsa JOKYMeHTa
MpaBuna KoMnnekcHoro 6aHKOBCKOro 06CYXXMBaHMSA IOPUOUYECKNX ceHTA6pb 2021

nuy, HAMBMAYyanbHbIX NpeanpuHuMaTenen n puandecknx nu,
3aHMMalLWKUXCsa B yCTAaHOBNEHHOM 3aKoHoAaTeNn,cTBOM Poccumnckon
Pegepaumun nopsgke YactHow npaktukon, B Kb
«QHEPIOTPAHCBAHK» (AO), pea. 1.3

lMpaBuna okasaHusa ycnyr pUANYECKUM nuuam, UHANBUAYyansHbIM asryct 2021

npeanpuHUMaTensm n u3n4eckum nuuam, 3aHMMatoLwmuMcs B
yCTaHOBMEHHOM 3aKkoHoAaTenbcTBoM Poccuiickon denepavmm
nopsiike YacTHOWM NPaKTUKORN, C UCNONb30BaHNEM CUCTEMbI IHTEpHEeT-
6aHk B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 2.0

BHyTlelsaHKOBCKMe AOKYMEeHTbI, yTpadunBarwwme cuny

HaumeHoBaHWe gokymeHTa [lata yTBepxaeHns JoKyMeHTa

MpaBuna okasaHusa ycnyrn obcnyxvBanus cyeToB ang pacyeTtoB | OkTabpb 2021

no onepauuamMm C UCNofib3oBaHMEM KOpPMNOpPaTUBHbIX DaHKOBCKUX
KapT, BbllMyCKa N NCNOJIb30BaHNA KOPNOPaTUBHbIX 6aHKOBCKUX KapT
B K5 «OHEPFOTPAHCEAHK» (AO) (pea.2.1)
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1.1.

TepMuHbI M onpeaeneHus

B HacToswmx ﬂpaBMnax NCnoJyib3yrTCA crieaywuine TepMVIHbI n onpeaeneHnd:

1)

AHKeTa

OTaenbHbIA 4OKYMEHT MITM KOMMNIEKT AOKYMEHTOB, OOOPMIIEHHbIN
KNMEHTOM Ha OymaKHOM HocuTene, copepXaliuii CBedeHust O
KNueHTe, MpeacTaBuTene KhnvMeHTa, Bblrogonpuobpertarerne,
6eHedmumnapHom Bnagensue, NpeaoCTaBNEHHbIN KITMEHTOM

2)

ABTOpM3aLUA

PaspelleHue B anekTpoHHon dopme, npegocTtaBnsemoe baHkom
ansa nposeageHua Onepauuun 1 nopoxaatowee ero 0683aTenscTBo
no WCMOMHeHuo npeacTaBneHHbix KnueHtom  [JokymMeHTOB,
COCTaBMEHHbIX B YCTpPOWCTBE C Mcnonb3oBaHuem KapTbl.
ABTOpu3aumsi nposBogutcss baHkoM B MOMEHT npuema
YcTtponcteom KapTbl ans coepwennss Onepauumu.

3)

ABTOPU3aLMNOHHbLIN
numuT

CyMmma [eHexHbIX CpeacTB, B npefenax kotopoi [epxatenb
coBepwaet Onepauun, KoTopas paBHA OCTaTKy [AEHEXHbIX
cpeactB Ha CyeTe 3a BbIMETOM HecnucaHHbIX co CyeTa cymm
Onepauuit, Ha npoBedeHne KoTopbix bBaHk npegocTaBun
paspelueHne (ABTOpM3auuio).

4)

BaHk

Kommepueckun ©OaHk «3HEPTOTPAHCBAHK» akumoHepHoe
o0LLEeCcTBO, OCYLUECTBMAIOWMUA [OeATEeNbHOCTb Ha OCHOBaHMM
"eHepanbHoW nNuueH3nn baHka Poccun Ne1307 ot 22 mapTa 2016
r.

5)

Bbinucka

Otyer 06 onepaumsix no Cuyetry / no PacuyeTHomy cueTy,
ocylwiecTBneHHblx [depxaTtenem u nposefgeHHbIx no Cuety / no
PacueTHOMy cueTy 3a nepunog, ykasaHHbl KnimeHTom B 3anpoce Ha
nonyyeHve BbINWUCKK, NpegocTaensembli KnmeHTy B COOTBETCTBUM
¢ HacToswwmmun MNpaBunamu.

6)

Bbinucka no KapTe

Otyer 06 Onepauusx (B Tom uncne o6 Onepauusax, He
OoTpaxeHHbIX Ha C4eTe Ha MOMEHT co3aHuns Beinucku no kapte),
OCYLLeCTBIEHHbIX OepxaTenemMm ¢ nomolibio KapTel B npegenax
ATopusaumoHHoro nummuta. OCTaTOK [OEeHEeXHbIX CcpeacTB B
BbinMcke No kapTe MOXET He coBnagaTb C OCTATKOM OEHEXHbIX
cpencTts B Boinucke.

7

OepxaTtenb

dusnyeckoe nuMUO, Ha UMs, KOToporo BbinyweHa KapTa,

ynonHoMouyeHHoe KnueHTom Ha:

— pacnopsikeHne AeHexHbiMU cpeacTBamu Ha CuyeTte KnveHTa
npu nomowm Kaptel, B Nnpegenax ABTOpn3auMOHHOIo nMMuTa
N MHbIX OrPaHNYEHUN (MMMUTOB), YCTAHOBIIEHHbIX B HACTOSALLMX
MpaBunax u Tapudax;

— coBepLlueHne Onepauum No pacyeTHOMY CHETY MO BHECEHUIO
HanU4YHbIX OeHeXHbIX cpeacTB Ha PacuyeTHbln cueT KnueHTta
(nckNYMTENBHO, KakK TOprosas BbIpy4ka).

8)

[JoroBop KOMMIEKCHOro
6aHKOBCKOro
ob6cnyxnBaHus
(Aoroeop KBO)

PamouHbIn norosop, onpeaensaoLwmnn obuwme ycnosus
B3aMMOOTHOLWeEeHUN Mmexay baHkom n KnveHTom, KOTOpble MOryT
ObITb KOHKPETM3MPOBAHLI, YTOYHEHBI N AOMOSTHEHbI B OTAEIbHbIX
[oroBopax okasaHusi ycryr, 3aknoyaemblx B pamkax [dorosopa
KBO. NepeyeHb ycnyr, okasbiBaeMbix KnveHTy B pamkax [loroBopa
KBO, yka3aH B Pasgene 5 Npasun KBO.

HoroBop KBO B cooTBeTcTBUM CO cTatben 428 [pakgaHCKoro
kogekca Poccuiickon  depepaumm  gBRAsSieTCA  JOTOBOPOM
NpUCOeaUHEHUS.

Mpasuna KBEO pasmelsatoTcss Ha oduumanbHoMm canTte baHka B
cetn NIHTepHeT no agpecy: www.energotransbank.com

9)

[JoroBop oka3aHus
ycnyru (JoroBop)

MpumeHnTenbHO K HacToswwmm lNpasunam - [loroBop o pacyeTtax
no onepaumsiM C MUCNOMb30BaHMEM KOPMOPATUBHBLIX BaHKOBCKMX
KapT, BbIMyCcKa KoOpnopaTuBHbIX 6GaHKoBCkMX KapT (Hdorosop),



http://www.energotransbank.com/

3akntodaemblt B pamkax JJorosopa KBO Ha ycnoBusix HacTosILLMX
MNpaBun, B KOTOpOM onpeaenseTcs nopsgok okasaHus baHkom
KnueHTy ycnyr no pacyetam no onepauusiM C MCMNOMb30BaHMEM
KopnopaTuvBHbIX ©6aHKOBCKMX KapT, BbiNyCka U WUCNONb30BaHUSA
kopnopatuBHbix 6aHkoBcknx kapt B Kb «OHEPITOTPAHCBAHK»
(AO).

[loroBop okasaHusi ycnyrm B COOTBETCTBUM CO CcTaTben 428
paxkgaHckoro kogekca Poccuiickon ®depepaunn  aBnsdeTtcs
[0roBOPOM NPUCOEOUHEHNS.

Hactosiwme lMpaBuna okasaHuWsi yCnyr pasmellalroTcs Ha caunTe
Bavka B cetMm WHTepHeT Ha Beb-cepBepe MO agpecy:
www.energotransbank.com

10) [okymeHT no
onepauusam c
ucnonb3oBaHUEM
6aHKOBCKUX KapT
(peecTp
onepauuu/nnarexen)
(doKymeHT)

[OKYMEHT unu coOBOKYMHOCTb AOKYMEHTOB B 3MEKTPOHHOM hopme,
COCTaBMeHHbIN MpouecCMHroBbIM LIEHTPOM C npumeHeHnem Kapt
WA UX PEKBU3WUTOB, MOAMUCAHHBIA 3MEKTPOHHOW MOAMNUCHI0
lMpoueccuMHroBOro  LEeHTpa,  ChyXawui  noarBepXaeHuem
coBeplieHmss  Onepauuin B YCTPOWCTBaxX, SIBMSIIOLLMIACS
PacnopsixeHnem KnueHTa Ha coBeplueHne Onepaumn no CyeTty, a
Takke SBMAKOWMIACA OcHoBaHvem pAna  baHka coBepwatb
Onepauun no Cyery.

11) 3asBneHue 06
oKasaHuu
ycnyr/3asBneHue Ha
OTKpbITUE cyeTa ans
pacyeToB no
onepauusam c
ucnonb3oBaHUEM
KOpnopaTUBHbIX
6aHKOBCKUX KapT
(3asiBneHue Ha
OTKpbITUE cYeTa)

lMucbmeHHoe  3asBneHne KnueHTta, COBCTBEHHOPYYHO UM
3anoniHeHHoe 1 nognucaHHoe KnveHTom, o 3aknioveHum [lorosopa
KBO (ecnu Joroesop KBO He 6bin 3aknioveH paHee), [loroBopa o
pacyeTax nNo onepauvsaM ¢ UCMOJIb30BaHMEM KOPNOpPaTUBHbIX
6aHKOBCKUX KapT, BbiMyCKa KOPpNopaTUBHbIX 6aHKOBCKUX KapT
n 06 otkpbiTum Knmenty Cueta B BaHke nyTem npucoeavHeHus
KnneHta B cootBeTcTBUM CO CT. 428 [paxgaHckoro kodekca
Poccunckon degepaumm K ycnosnsam Hactoswmx MNpasun, MNpaeun
KBO un Tapudam. Popma 3asBrneHuss Ha OTKpbITUE cHeTa BNsieTC
MNpunoxexHnem Ne 1 k HacToawmum MNpasmnam.

12) 3asiBneHue Ha BbINYCK
KOpnopaTMBHOM
6aHKOBCKOM KapTbl
(3asBneHue Ha KapTy)

lMucbmeHHoe  3asBneHue  KnmeHTa, COOCTBEHHOPYYHO UM
3anonHeHHoe K nognucaHHoe KnneHtom u  [epxaTenewm,
HanpaBneHHoe Ha nonyyeHve [epxaTtenem Kaptbl. dopma
3asBneHusa Ha kapTy sienisieTcsa [NpunoxeHunem Ne 2 Kk HacToAWNM
MNpaBunam.

13) 3asBneHue o
npUcoeAnHEHUN K
Mpasunam KBO

3asBrneHne no dopme, ycTaHOBreHHon baHkoM, nognucbiBas
koTopoe, KnueHTt npucoeguHsietcs K lNpasunam KBO 1 BoipaxaeT
BOnensbsaBneHne Ha 3aknoveHune [Jorosopa KBO.

14) Knuent

KOpnanyeckoe nuLo (3a UCKMIOYEHNEM KPEeOUTHBIX OpraHu3auui),
WHAMBUAOyanbHbI NpegnpuHMMaTens wnu duamMdeckoe nuLo,
3aHMMatoLeecs B YCTaHOBINEHHOM 3aKoHOAaTENbCTBOM
Poccunckon  depepaumm  nopsigke  YacTHOM  MPAKTMKOM,
npucoeauHmBLLeecs K Hactosiwum [paBunam, npuobpeTatolime
COOTBETCTBYIOLIMNE MpaBa, 00S3aHHOCTM U OTBETCTBEHHOCTb B
pamkax HacToswmx MNpaBun.

15) Koposoe cnoso

CekpeTHbIi  kof, onpegensembin KnueHtom un [epxatenem,
yKasbiBaeMblii B 3asiBNEHMM Ha KapTy M WUCMNONb3yeMbld OIS
ayTeHTU(kaummn [epxatena B cryvyae npegocTaBrieHns
WHpopmaumm 6e3  nuuHoro npucyTcTBus  [epxatena (¢
ncnonb3oBaHneM TenedOHHOW CBS3U) MO Bompocam OMOKMPOBKM
KapT ¥ wHUMgeHToB npu ucnonb3oBaHun KapT, npu aTOM
OTBETCTBEHHOCTb 3a NpefocTaBnNeHHY0 MHPOPMaLIMIO MOMHOCTbIO
HeceT KnueHT, KoTOpbIl 00s3aH XpaHuTb KogoBoe crnoBo B
cekpeTe M obecneunTb HepacnpocTpaHeHve KopoBoro crnosa
TpeTbMM nuuam, CBOeBpPeMeHHOoe uameHeHwe KogoBoro crosa.
M3meHeHne KoaoBoro crnoBa OCYLLECTBMSIETCS Ha OCHOBaHWUM
3asBneHns KnueHTta B ceBobogHon copme.

16) KopnopaTtuBHas kapTa

MoxeT GbITb pa3HbIX TUMOB:
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(KapTa)

— Kapta ansa pacuyetoB - GaHKOBCKas KapTa, BblMyLleHHas
(amuTHpoBaHHas) BaHkom, ncnonb3oBaHue KOTOpOM
nossonseT [epxatento, ynonHomoveHHoMy KnueHTom,
pacnopsXaTbCsa OEHEXHbIMWU CPEACTBAMU, HAXOAALWUMUCH HA
Cuyete KnueHta, B cooTBeTcTBUM C [JOroBopom, B npegenax
ABTOPM3aLMNOHHOIO NIMMMUTA U MHBIX OFPaHNYEHUI (NMMMAUTOB),
YyCTaHOBMEHHbIX B HacToswwmx MNMpasunax n Tapudax, a Takke
ABMSAIOLWAACA CPeACTBOM wuaeHTudukaumm [HepxaTtena ans
gocTtyna k YctpovictBy baHka npu coBepweHmn Onepaumm no
pacyeTHOMY CYeTy MO BHECEHUIO HaIU4YHbIX [OEHEXHbIX
cpeactB Ha PacuyeTHbin cueT KnveHTa (MCKNIOYMTENBHO, Kak
TOprosasi Bblpyyka);

— Kapta Cash-in — 6aHkoBckas KapTa, BblMyLleHHas
(amutnpoBaHHast)  BaHkom,  gBndlowascs  CpeacTBOM
naeHTudmkaumm fepxartensa ang gocryna K YcTponctasy baHka
npu cosepweHnn OnepaunyM MO pacyeTHOMY CcyeTy Mo
BHECEHMIO HanM4YHbIX AEHEXHbIX CPeACTB Ha PacyeTHbIn cyeT
KnueHTa (McKNtounTenbHO, kKak TOproeasi Bolpy4ka).

17) Onepauus no cuyeTty
(Onepauus)

370!

1) cosepwaemas KnmeHtom B cucteme UWHTepHeT-baHk
nocrnefoBaTenbHOCTb  OEWCTBUKW,  CNeacTBMEM — KOTOPbIX
ABNAETCA NOCTynneHne B baHk pacnopspkeHus (3NeKTPOHHOro
OOKYMEHTa) Ha  nepeyvncrneHve  OEHEeXHbIX  CpPeacTB
(Hencnonb3oBaHHOIO ocTaTtka no Onepauusm,
nepeyYncrneHHbIM B NoANyHKTE 2 HacTosLwero nyHkTa) co CueTta
Ha PacuyeTHbli cyeT (ykasaHHaa Onepauus MoxeT ObITb
coBepLueHa Ha ByMaxXHOM HocuTerne);

2) nocrnepoBaTenbHOCTb AencTBui [lepxatena € MNOMOLLbHO
KapTbl gns pacyeToB, CneacTBMEM KOTOPbIX SBMASETCSA
cocTaBrneHne PacnopsikeHuii 1 COBepLUeHMEe cregytoLmnx
Onepauuin no Cuety B npegenax ABTOpU3aLMOHHOIO NMMuUTa
N MHbIX OFPaHNYEHUN (MMMUTOB), YCTAHOBIIEHHbIX B HACTOSALLMX
Mpasunax n Tapudax:

— MOMyYeHUe HanU4uHbIX OEHEeXHbIX CpeacTB B BankoTe
Poccuiickon ®depgepauumn ans  OCyLLECTBMEHUS Ha
Tepputopun Poccunckon degepaunmnm B COOTBETCTBUN C
nopsiikoM, ycTaHoBneHHbIM BaHkom Poccuu, pacyeTos,
CBSA3aHHbIX C OeAaTenbHoCcTbio KnneHTta, B TOM u4ucne
onnaTton  KOMaHOUPOBOYHLIX U NPeacTaBUTENbCKMX
pacxopnos;

— onnaTta pacxogoB B BantTe Poccuinickon degepauum,
CBAA3aHHbIX C AesaTenbHOCTblo KnueHTa, B TOM 4ucre
onnaTon KOMAHOMPOBOYHBLIX W MPEACTaBUTENbCKUX
pacxofoB, Ha TeppuTopun Poccuiickon ®epepauuu;

—  rorny4eHune HanNUYHbIX  OEHEeXHbIX  CPeacTB B
MHOCTpaHHOW BanwTe 3a npegenamv TeppuTopumn
Poccuinckon degepaumm ang onnatbl KOMaHOUPOBOYHbIX
1 NpeacTaBUTENbCKUX PacXodoB;

— onnata KOMaHAMPOBOYHLIX U  NPEeaCcTaBUTENbCKUX
pacxodoB B MHOCTpPaHHOW BamnwTe 3a npegenamu
TeppuTtopum Poccunckon Pegepaumu.

18) Onepauus no
pacyeTHOMy cuyeTy

CoBepluaemas Oepxatenem ¢ NMOMOLLbIO KapTbl

nocrnegoBaTenbHOCTb AENCTBUIA, CNeacTBMEM KOTOPbIX SBMSeTCS

coBeplwleHne cnegywowmx Onepauuin Mo pacyeTHOMY CYeTy C

COCTaBfIEHNEM COOTBETCTBYIOLLMX PACMNOPSIKEHNN:

— BHeCeHWe HamnuyHbIX AeHEeXHbIX CPeACTB Ha PacueTHbll cueT
B BantoTe Poccuinckon denepaumm yepes Yctpornctea baHka
Ha TeppuTopumn Poccuickon ®eagepaumm (MCKMOYUTENBHO, Kak
TOproBasi BbIpyyKa).

19) MNMWH-kop KapTtbl (MUH-
koa)

lNepcoHanbHbIN MAEHTUMOUKAUMOHHBIA HOMEP - NUYHBIA Naposib
Hepxatena Ha npoBegeHve Onepauun no Cuyety, sBMAsieTCA
aHanorom cobCcTBeHHOpPY4YHOM nognucu JepxaTens.




20) MNMWH-koHBepT

CneumanbHO 3aneyaTaHHbIN 3allULLEHHBIV KOHBEPT, CoaepXaLlmi
MNH-kon.

21) MnaTtexHas cuctema

CoBOKYNHOCTb OpraHu3auuin, B3auMOAENCTBYIOLLMX MO NpaBunam
NNaTeXHoOW CUCTEMbI, B T.4. OPraHN30BaHHOW B COOTBETCTBUWU C
WHOCTPaHHbIM 3aKOHOAATENbCTBOM (MHOCTPAHHOW MNnaTeXHou
CUCTEMBI), B LIENsX OCYLLECTBIEHNS NepeBoaa AEHEXHbIX CpeacTB
¢ wucnonb3oBaHnem Kapt. B pamkax «[pasun obcnyxuBaHus
CYETOB QAN pacyeToB MO onepauysmMm C WCMNONb30BaHMEM
KoprnopaTuBHbIX GaHKOBCKUX KapT, BbiMycka W WUCMOMb30BaHMWS
kopnopaTuBHbiXx GaHkoBckmx kapT Kb «OHEPITOTPAHCBAHK»
(AO)» TnaTexHbiMM cucTemammn  aBnsTca  «MasterCard
WorldWide»/«MactepKapa» OOO, «Visa International»/O00
«MnartexHas cuctema «Busza», «MUP»/AO «HCIIK».

22) lMpaBuna KOMMNNEKCHOro
6aHKOBCKOro
o6cnyXnBaHus
(MpaBuna KBO)

Mpasuna KOMMIEKCHOrro B6aHKoBCKOro obcnyxnsaHus
OpUONYECKMX  NUU,  VHAMBMAYalNbHbIX  NpeanpuHMMaTenen,
pU3n4ecknx nuu, 3aHMMalLLUXCS B YyCTaHOBMEHHOM
3akoHogaTenbCcTBOM Poccuiickon depepaunm nopsiake 4YacTHOW
NPaKTUKOW, - AOKYMEHT, KOTOpbln BMecTe ¢ Tapudamn baHka
sasnsietcsa ycrnosnem dorosopa KBEO 1 ero HeoTbemMneMon 4acTbio.

MpaBuna KBO Bmecte ¢ Tapudamu baHka pasmewiaroTcs Ha
oduumanbHom cante baHka B ceTu WHTepHeT no agpecy:
www.energotransbank.com

23) MpaBwuna okasaHusA
ycnyr (MpaBsuna)

HacTtoswme MNpaBuna okasaHns ycnyrn o6cnyxmBaHns cH4eToB A4S
pacyeToB MO oOMepauusM C MWCNOMb30BaHWEM KOpMopaTUMBHbIX
BGaHKOBCKMX KapT, BbINyCcKa M WUCMOMb30BaHWUSA KOPMOpPaTUBHBLIX
6aHkoBckmx kapT B Kb «BHEPITOTPAHCBAHK» (AO).

Hactoswume npaBuna pasmewjaroTca Ha cante baHka B cetu
WHTepHeT Ha Be6-cepBepe no agpecy: www.energotransbank.com.

24) MNpouecCcUHroBbIn
ueHTp (ML)

KOpuguyeckoe nuUO WM ero CTPYKTypHOe nogpasgenexuve,
obecrneunBalollee  MHPOPMALUOHHOE U TEXHOMOrnyeckoe
B3aMMoenNCcTBME Mexy Y4aCTHMKaMn pacyeToB.

25) MyHKT Bblgaum
Hanu4HbIx (MBH)

Mecto  (obocobrneHHble  nogpasgeneHvss U - BHYTPEHHMe
CTPYKTYpHble noapa3geneHus baHka) coBepeHns Onepauun no
Bblgaye HallM4yHbIX AeHeXHbIX CpeacCTB C UCMOJ1Ib30OBaAHNEM KapT.

26) Pacnucka o nony4yeHuu
KOpnopaTMBHOM
6aHKOBCKOM KapTbl
(Pacnucka)

lMucbmeHHoe 3asBneHne [epxatensd, COBCTBEHHOPYYHO UM
3anonHeHHoe u nepefaHHoe B baHk, Ha ocHoBaHWK koToporo baHk
BblgaeT Kapty. ®opma Pacnucku asnsaetcs [NpunoxeHnem Ne3 k
HacTodAwmMm MNpasunam.

27) PacnopsikeHue KnueHTa
(PacnopsixeHue)

OokymeHT (peectp onepauun/nnatexen) no Onepauumsam,
COCTaBIIEHHbIN B 3NIEKTPOHHON hopMe € NpuMeHeHneM KapTbl nnm
ee pekBuM3MTOB, nocTynawwmi B baHk un3 [poueccuHrosoro
LeHTpa, a Takke JOKYMEHT, B SNeKTPOHHOW (bopMe 3aBepeHHbIn
3aNeKkTpoHHoW nognuckio KnveHTa, noctynawowunin B baHk u3
cuctembl  UHTepHeT-BaHK, 4BNSAOWMACA OCHOBaHWEeM AN
cosepueHuns Onepauwnii no Cyery.

28) PacueTHbIn cyeT

BankoBckuii cyeT B BantoTe Poccuickon ®egepauun, OTKPbIThIN
KrnneHty baHkoM, Ha OCHOBaHWWM 3akn4eHHoro ¢ baHkom
gorosopa 6aHKOBCKOro cyeTa.

29) PekBU3UTbI KapTbl

Pa3melueHHble Ha KapTe HOMep KapThl, CPOK ee AeNCTBUA U UHbIE
JaHHble, C WUCMNONb30BaHWEM KOTOPbIX BO3MOXHO COCTaBfeHue
PacnopsxeHuii B uensax coseplieHus Onepauum no Cuerty.

30) CTOpOHbI

BaHk n KnuneHr.

31) Cuer

baHkoBckun cyet B BanTe Poccunckon  dPepepaunn,

OoTKpblBaembln KnneHty BaHkomM Ha ocHoBaHuu [oroBopa w

npegHa3HaYeHHbIN Anst OCyLecTBNeHMs pac4eToB no Onepauunsim,

coBepLuaeMbiM no PacnopsixxeHnsm KnueHra:

— cchopmMmmpoBaHHbIM [epxaTenem ¢ ucnonb3oBaHnem KapT B
3NEKTPOHHOM BUAE;

—  CChOPMMPOBAHHBIM  YMOJSTHOMOYEHHBIM  nnuom  KnneHTa,
yKasaHHbIM B KapToyke ¢ obpasuamu noanucer M OTTUCKA
nedyatu KnueHTa, Ha BymaxkHOM HocuTene;
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— CcOpPMMPOBaHHbIM B 3MEKTPOHHOM BMAE C UCMOMb30BaHWEM
cuctembl IHTepHeT-baHk ynonHomMo4veHHbIM nuuom KnveHTa B
cucteme NHTepHeT-baHk, Ha MMsI KOTOPOro B COOTBETCTBUM C
«lMpaBunamm  obcnyxuBaHua  OPUOUYECKUX UL U
WHAMBUAYyanbHbIX MpeanpuHUMaTenen C UCMNofb30BaHWEM
CUCTEMbI  SNEKTPOHHOroO  AOKyYMeHToobopoTa  «BeSafe»
(MHTepHeT-6aHK)» BblaaH KIHOYEBON HOCUTENb.

PacnopsixeHue KnueHTtom OEHEXHbBIMM cpencrteamu,

Haxogswmmncss Ha CuyeTe, OCyWECTBMSETCS Ha OCHOBE

noaTBepxaeHuss PacnopspkeHuii aHanorom CcobCTBEHHOPYYHOMN

nognucu n (Mnu) cobBCTBEHHOPYYHOW MOANUCHLID Ha ByMaxKHOM

HocuTene.

32) Cepeuc (Cepeuc «SMS- | [lpenoctasnenve baHkom V,D,epmaTemo Mchopmau,mmv B BuUge
UH(OPMUpPOBaHUEN) KOPOTKMX ~ SMS-coobLleHnid  NocpeacTBOM  COTOBOW  CBA3M
ctraHgapta GSM o coepweHun Onepauui, CBSA3AHHLIX C

ucnono3oBaHnem Kaptol [epxatenem.

33) Tapudbl Ha yenyru Kb pa3Mep nnatbl (BO3HArpaXaeHws) 3a ycryru, okasblBaeMble
«OHEPIOTPAHCBAHK» | BaHkom.

(AO) Ans lopUANYECKNX | PagvewatoTcs Ha caiiTe BaHka B ceT MHTepHeT Ha Be6-cepeepe
vy, UHAMBUAYANBLHLIX | no aapecy: www.energotransbank.com.

npeanpuhumareneu v Tapudbl senstoTca yacTteto Jorosopa KBO n [loroBopa okasaHus
¢usnyecknx nuuy, yenym.

3aHUMalLUXCA B

yCTaHOBIIEHHOM

3aKoHOAaTeNbCTBOM

P® nopsigke yacTHom

npakTtukon (Tapudbi)

34) TexHWUueckui BosHukHoBeHMe 3apormkeHHocTM KnmeHwta nepen baHkom B

osepapadT pesynbTate npesbilleHns CyMM, COBEpLUEHHbIX c
ucnonb3oBaHvem KapTbl pacxogHbix Onepaumn no CueTy Hag
octatkom no Cuety. TexHuyecknin oBepapadT cuuTaeTcd
BO3HUKLLMM C MOMEHTa 3a4ncneHus baHkom (B Liensx coBepLueHns
Onepauun no Cuety) geHexHbix cpeacts baHka Ha CuyeT B
pasMepe cymMmbl oBepapadra, onpegensemMom Kak pasHuua
mMexay cymmon Onepauum no CyeTy M OCTaTKOM [eHEXHbIX
cpeactB Ha Cudete. [loatBepxaeHnem (Ookas3aTenbCTBOM)
BO3HMKHOBeHNst TexHudeckoro Oepgpadta sasnsetcs Bbinvcka
no Cuerty.

35) YcTpoicTBo (6aHkomar, | ONEKTPOHHBINA ) NpOrpaMMHO-TEXHUYECKUI _ Komnnexc,
nNaTeXHbIN TepMuHan, | NPeAHa3HaueHHblii AnA  nepepadn PacniopskeHuii  baHky o
POS-TepmuHan, cosepwerun Onepauun no Cuety Knmenta u Onepauuit no
BUPTYanbHBbIiA pacyeTHOMYy cYyeTy C wucnonb3oBaHnem Kapr, a Takke Ans
TepMuHan (B cetn coctaBneHns  [lokymeHTa (peecTpa  onepauui/nnarexen),
WHTepHeT)) NoATBEPXAAoLLMX cooTBeTCTBYIOWME Onepauun, CoBepLUeHHbIE C

ncnonb3oBaHmeM Kapt B YcTponcTBe.

36) AnekTpoHHoe cpeacTeo | CPEACTBO U (MnK) cnocoB, nossonsiowine KnueHTy cocTaBnaTe,
nnatexa yOoCTOBEPATL W MepefaBaTb  pacrnopshkeHus B Lensx

OCYLUECTBIIEHNss MNepeBOoAa [EeHexXHblX CpeactB B paMkax
npumeHsieMbIx hopM 6e3HanuyHbIX pac4eToB C UCMONb30BaHEM
MHEOPMALIMOHHO-KOMMYHVKALMOHHBIX TEXHOMOIMMIN, 3NIEKTPOHHbIX
HocuTenenm wuHdopmauun, B ToM uyucrie KapT, kaHanos
ONCTaHUUOHHOTO OOCMYyXMBaHUA, a TakkKe WHbIX TEeXHUYECKMX
YCTPOWCTB (6aHkomaToB, MHOPMALIMOHHO-NNATEXHbIX
TepMUHANoB 1 Ap.).

37) CVV2/CVC2 TpexsHauHbI KoL - PeKBM3UT KapTbl, yKasaHHbI Ha obpaTHom
ctopoHe Kaptbl NnatexHon cuctembl «Mastercard WorldWidey»
unun «Visa International», kotopbii npegbsaBnsaeTca depxatenem
OOHOBPEMEHHO ¢ HoMepoM KapTbl npu coBeplueHnr Onepauun B
cetn WHTepHeT, aBnsgetca PekBM3MTOM KapTbl W aHanorom
cobcTBEHHOpPYYHOM nognucu Oepxatens.

38) 3-D Secure (Mastercard | TexHonorus lnatexHoi cuctemsl «Mastercard WorldWide», «Visa

SecureCode, Verified by

International» gononHuTensHon 3amTbl KapTbl Npy coBepLueHum
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Visa)

Oepxatenem KapTtol Onepaumii € UCNOMb3OBaHUMEM B CETU
MHTepHeT nocpenCcTBOM BBOAA Ha COOTBETCTBYIOLLIEM Web — canTe
cetn NHTepHeT 0gHOPa30BOro napons, Hanpasnsemoro baHkowm B
Bnge SMS\PUSH - coobuweHus [depxaTtento Ha Homep TernedoHa,
yKasaHHbIV [lepxxatenem B 3aaBneHuax baHky.
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2.1.

2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

OOLwme nonoxeHus

Hactoswue [llpaBuna perynupyrloT nopsagok 3aknwoyveHua [Jorosopa, nopsagok Bbinycka KapT
BaHkoM, NOpsiAOK OCYLLECTBNEHUS pacyeToB MO onepaumsiM C UCMOoMb3oBaHMEM KOpnopaTUBHLIX
6aHkoBckuMx kapT (Onepauunin\Onepaunin No pacy4eTHOMY CYeTy).

Hactoswue [lpaBuna saenswTca [oroBopoMm, a Takke 4acTbio pamouyHoro [lorosopa
KOMIMJIEKCHOTO GaHKOBCKOro OOGCnyXuBaHUS OPUAMYECKUX JUL, WHAUMBUAYaNbHbIX
npeanpuHumarenen, pusm4ecknx nuu, 3aHUMaKLWKNXCA YaCTHOWN NPaKTUKOMN.

KnueHT 3akntovaeTt [oorosop ¢ baHkom nyTeM npucoeanHeHus K HacToswmm NpaBmnam B Luenom B
cooTBeTCTBMM CcO cTatben 428 [paxgaHckoro Kopekca Poccuiickon depepaumm B nopsiake,
yCTaHOBNEHHOM HacTosiwmmu  [paBunamu. [oroBop 3akntyaetrca B pamkax [oroeopa
KkomnnekcHoro 6aHkoBckoro obcnyxusanua (ganee — florosop KBO) 3aknouaemoro mexay baHkom
n Knnerntom. [Jorosop KBEO saBnsaetcs vyactbto Jorosopa. 3akntoyasn [Joroeop, CTOPOHbI MpUHUMAKOT
Ha cebs obsi3aTenbCTBa UCMOMNHATL B MONTHOM 00beme TpeboBaHust HacToswwmx Mpaswmn.

[oroBop B COOTBETCTBUM C HacToAwmMMK [lpaBunamu 3aknyaeTcs TONbKO C  nvuamu,
3akntoumswmmn orosop KBO.

BaHk BrnpaBe B 0QHOCTOPOHHEM Mopsiake BHOCUTb U3MEHeHWUs B HacToswwme Npasuna, pasmelyas
Ha oduumansHoM cante baHka B ceTn MHTepHeT HoBYtO pefakuumto Npasun 1 yctaHasnueaTth gaTy,
HayMHasa c KOTOpPOW AeNCTBYET HoBas pefakuns MNpaswun.

BaHk yBegomnset KnueHTta o pasmelleHum HoBown pegakumu MNpasBun n gaTte, Ha4YMHas C KOTOPOK
AencTByeT HoBas pegakums [pasun, He no3gHee YyeM 3a 14 (YeTbipHagUaTb) KaneH4apHbIX AHEW
00 [OHSA, C KOTOpPOro HauvHaeT AencTBoBaTb HoBas pepakuus [MpaBun, nytem pasmeLleHus
COOTBETCTBYIOLLEN MHhOpMaLun Ha odumumansHom canTe baHka B ceTn IHTepHeT.

KrnveHT camMoCTOoATENbHO OCYLWECTBMASET [OEWCTBUSA, Heobxoaumble Ans  CBOEBPEMEHHOrO
o3HakomneHusa c lNpasunamn, Tapudamn n nMHpopmMaumen o gate, C KOTOPOM OHU HavMHaloT
JencTeoBaTb, pasmMelleHHble Ha oduumanbHoMm canTte baHka B ceTu VHTepHeT. baHk He Hecet
OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE ocyLlecTBNeHne KnnmeHToM ykasaHHbIX JeNCTBUIA.
WHdopMauma B pamkax HacToswmx [NpaeBun ctaHoBuTCca obs3atenbHonm anst KnueHnTta c gatel
Hayana gencTeusa (BCTYNEHWUS B CUIMy) COOTBETCTBYHOLUMX U3MEHEHUA M (UNN) HOBOW pedakunu
Mpasun.

[nsa o3HakomneHusa noteHumanbHbix KnueHTtos ¢ MNpasunamm KBO, HacToswwmmu MNpasunamu, B T.4.
B pefakuuun, He BCTynuBLLEN B cuny, 1 Tapudgamm baHka, a Takke ¢ USMeHEHUAMU 1 OMONHEHNAMMU,
BHeceHHbiMn Bankom B [MpaBuna KBO wn (unn) B HacToswwme [lpaBuna, B TOM 4ucne Ans
03HAKOMJIEHUA C HOBbIMU pedakuusamMmn ykasaHHbix [pasun, baHk nybnuyHo pasmeLlaeT nx B cetu
VHTepHeT Ha cBoeM ohmLmansHOM canTe Nno agpecy: www.energotransbank.com wu/vnu Ha cTeHgax
B odomcax baHka B mecTax, A4OCTYNHbIX Ans KnneHTos.

B pononHeHune k ykasaHHbIM Bbille cnocobam ny6nmMyHoro pasmelleHnst ntidopmauumm baHk Bnpase
40BOANUTbL 3Ty HopMaLMio 40 noTeHumanbHbix KnneHTtoB n KnneHToB, obcyxumBatoLmxcs B baHke,
WHbIMK crnocobamu, B TOM Ynciie NyTEM pacCbiiki MHAOPMALMOHHBLIX COOOLLEHMIN B 3NIEKTPOHHOM
BUae.

Oatoi nony4eHunsa KnneHtoM nHcopmaLmm o pasMmeLLeHun HoBov pegakumm Npasun n uHgopmauum
0 faTe, Ha4yMHasa C KOTOpPOW AencTByeT HOBasa pepakuumsa lMpasun, asnseTca OeHb pasmelleHust
BaHkoM ykasaHHOW nHopMaLumm Ha opuumnansHom cante baHka B ceTn VIHTepHeT.

HoBas pegakuns HacTtoawwmx MNpasun, MNpasun KBO n (unn) Tapndos ctaHoBATCS o6s13aTenbHbIMM
ansa KnueHToB (HauMHaKOT 4EeNCTBOBATb) C AaThl BCTYNIIEHUSA B CUYy COOTBETCTBYHOLLMX U3BMEHEHUN
n(unu) Hoson pegakuuu MNpasun n (unn) Tapundos.

JoroBopbl 0 pacyeTax MO ornepauusiM C MCMOSIb30BaHUEM KOPMOpaTUBHbIX OaHKOBCKMX KapT,

BbIMyCKa KOpnopaTuBHbIX BAaHKOBCKMX KapT, 3akMioYeHHble paHee, kak BHe pamok Jorosopa KBO,
Tak n B pamkax f[loroeopa KBO, npogomkatoT gencTBoBaTh B pegakumm Hactoswux MNpaeun.

B cnyyae Hecornacus KnueHTa C¢ U3MeHeHWsiIMW, BHECEHHbIMK B HacTosiwwme [Mpasuna u (unu)
Mpasuna KBO, KnueHT BnpaBe pactoprHyTb [dorosop u (unn) Horosop KBO B nopsagke,
ycTaHoBneHHoM B Pasgene 11 HacTosawmx [Npasun.

3akntoyas JoroBop, CTOpPOHbI NpUHMMaOT Ha cebst ob6s3aTenscTBa UCMOMHATL B MOSTHOM 00beme
TpeboBaHus HacTosAwmx Mpasun.

baHk BnpaBe oTka3atb KnueHTy B 3akmodeHun [oroBopa, B Bbinycke M (Mnuv) Bbldadye KapTtbl B
cnydyae HecooTBeTcTBMA KnumeHta ycnoBusim Hactoswwmx [MpaBun w  (unu) B crniyyasx,
YCTaAHOBIEHHbIX OENCTBYHOLMUM 3akoHodaTensctBoM Poccunckon depepaunn, ¢ yBeAOMIIEHUEM
KrnveHTa no kaHanam cBs3u, ykasaHHbIM B 3asiBNIEHUN HA OTKpPbITUE cyeTa/3asBneHnn Ha KapTy, U
(vnn) npyn nnyHom obpaweHun KnueHta B baHk n (unu) ¢ yBegomneHmem KnueHTta nobbiM 13
cnocoboB, nepeyncneHHsbIx B N.6.2.8 HacTodAwwmx MNpasun.

[oroBop ABNseTCA 3aKNOYEHHbIM:

— ¢ KnueHtom, He 3akntoumBwMM [oroBop O pacdeTax Mo onepauusMm C MCMONb3oBaHUeM
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2.13.

2.14.
2.15.
2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24,

2.25.

2.26.

KopropaTuBHbIX BAHKOBCKMX KapT, BbiMycka KOprnopaTnBHbIX 6aHKOBCKUX kapT ¢ baHkoMm paHee

(oo BctynneHus B cuny Hactoswmx [paBun) — ¢ gaTbl NpocTaBrneHus B 3asiBNeHWn Ha

OTKpbITME CYeTa YMONTHOMOYEHHbIM COTpyAHMKOM bBaHka OTMeTku O hakTe 3akniveHus

[oroBopa nocne npoBepkU MOMHOTbI W MNPaBUMbHOCTU OCOPMMEHUS NpeacTaBNEHHbIX

KnueHTOM [OKYMEHTOB, a Takke MpOBEpPKM BbINONHEHUS KrnMEHTOM WHbIX YCNOBUK

npucoeguHeruns k MNMpaeunam KBEO n Hactosiwum MNpaBunam,

— ¢ KnuveHTtom, ¢ koTopbim [loroBop O pacyetax Mo onepauusm C WCMNOoNb30BaHWEM
KoprnopaTuBHbIX DaHKOBCKMX KapT, BbiMyCcKa KOpnopaTMBHbIX GAaHKOBCKUX KapT Obln 3aKmnoyeH
paHee, HO Npu 3TOM He Obin 3akntoyveH [orosop KBO, — ¢ 01.08.2021 — gaTbl M3MeEHeHUs
3aKkno4YeHHoro paHee [loroBopa o pacyeTax no onepawmsmM C UCMOMb30BaHNEM KOPNOpPaTMBHbIX
©aHKOBCKMX KapT, BbIMyCka KOpnopaTuBHbIX OAHKOBCKMX KapT MNyTeM €ro W3roXeHus B
penakumm Hactoawmx Mpasun.

OTtkpbiTve Cyeta 1 Bbinyck KapTbl OCyLLECTBNSETCS Npy HanuumMmM OTKpbITOro PacyeTtHoro cueta

KnueHTa B baHke, a Takke npv npegoctasneHnn B baHk cnefyowmx AOKYMEHTOB:

— [OOKYMEHTOB, npeacTaBnsieMble npu OTKpbITUM PacyeTHOro cuyeta, ecnu B HUX BHECEHDI
N3MeHeHus, nHopMaLmusa O KOTOpbIX OTCyTCTBYeT B baHke (noBTOpHOe mpeacTaBneHune
OOKYMEHTOB MNpu ux Hannyium B baHke He TpebyeTcs);

— 3asABneHus Ha OTKpbITNE CYeTa;

— 3agBneHus Ha KapTy;

—  OOKYMEHTOB, MO3BOMAKOLWNX naeHTUrumpoBaTth kaxaoro [epxatensa KapTbl (AOKYMEHTHI,
yOOCTOBEPSAOLLME NINYHOCTD);

—  WHbIX JOKYMEHTOB B COOTBETCTBUM C TpeboBaHWAMM OEWCTBYIOLLEro 3akoHOA4aTenbCcTea
Po.

Brnagenbuem Cuyeta siBnaetcsa KnneHT, HE3aBMCUMO OT KONMMYECTBA BbIMyLLEHHbIX KapT.

Ons obecneyeHns dnHaHCoBbIX pacyeToB no Onepauunsm, COBEpLUEHHbIM C NCnonb3oBaHem Kapt

n (unn) PekBnsntoB kapT, KnueHT oTkpbiBaeT B banke Cuer.

ObcnyxuBaHne CueTa, Bbinyck KapT, okasaHne baHkom gpyrux ycnyr no [orosopy

OCYLLECTBMAOTCA B NOpsAaKe, yCcTaHOBEHHOM baHkoM, B COOTBETCTBUM C HacToswmumm MNMpasunamum

n Tapucamu.

Mocne 3akntouveHns [doroBopa, baHk TeuyeHne 3 paboumx aHel BbloaeT [epxatento Kapty u

obecneuynBaeT pacyeTbl C ucnonb3oBaHuem paHHou KapTtel no Cuety\PacueTHoMy cuyeTy C

B3MMaHueM bBbaHkom Bo3HarpaxgeHus (komuccuin/nnaTtbl), COrfnacHo YcTaHOBMNEHHbIM BaHkom

Tapudam, AencTByoLWMM Ha MOMeHT coBepLueHuss Onepaumn\Onepauun No pac4eTHOMY CYeTy.

MopnncaHHoe KnueHtom n OepxaTtenem cobCTBEHHOPYYHO 3asiBNEeHWe Ha KapTy NOATBEpXAaeT,

yto KnueHt u [lepxaTternb 03HakoMmreHbl ¢ HacTtosAwmmu [Npasunamu, Tapudamu, npasunamu

COOTBETCTBYOLLMX [1naTexHbIX CUCTEM, a Takke nogTeepxaaeT, 4to KnueHT gosepsieT [epxartento

nony4nTb BbiNyLweHHyo baHkom KapTy n coBepwate npu nomowwm Kaptel Onepaumm\Onepaumm no

pacyeTHOMY CYeTy B COOTBETCTBUU C YCNOBUSMU AENCTBYIOLLEro 3akoHodaTenbcTea Poccuinckon
®epepauymu, HacToswmx MNpasun, npaBun cOOTBETCTBYOLMX NMNaTexHbIX CUCTEM, B TEYEHUE BCero

Ccpoka gencteusa KapTbl.

BaHk ocyliectBngaeT BbiNnyck KapT pasnuyHbIX TUNOB, NepeynucrneHHbiXx B 3adBneHumn Ha kapty. K

opgHomy CyeTy MOryT GbITb BbIMyLLEHBI HECKONbKO KapT.

Kapta BbinyckaeTcss BbaHkoM, siBnsieTcss cobGcTBEHHOCTblO baHka ¥ BblgaeTcs BO BpeEMEHHOe

nonb3oBaHWe Ha CPOK, yCTaHOBMNEHHbLIN BaHKkoM.

Kapta Cash-in moxeT 6bITb BbinywieHa baHkom 6e3 KapTbl anst pacyeTos.

Ha opgHoro [epxaTtena moxeT ObiTb BbiNylweHO Heckornbko Kapt Cash-in (no cornacoBaHuio C

BaHkom).

Mpun nonydeHun Kaptel OepxaTtens oba3aH ybeantbes, 4to NUH-koHBepT ¢ MNMNH-kogoM HagexHo

3anevataH u He BcKpbiBancsa paHee. Nocne BckpbiTna MNMNH-koHBepTa ¢ MH-kopgom Oepxatens

006s13aH 3anoMHUTbL cBow NMNH-koa 1 XpaHUTb ero B TalHe.

OepxaTtene o6si3aH nognucaTe KapTy npu ee nonydeHUM u  UCNONb30OBaTb €€  JMYHO.

VWcnonb3oBaHue KapTbl He ee [lepxaTtenem He gonyckaetcs. [epxaTtens noanuceliBaeT Pacnvcky B

nony4eHuu KapTbl.

MNH-kog 4aBnseTca oOAHWUM M3 [ONOMHUTENbHbLIX CpeacTB  3awmTel  KapTbl oOT ee

HeCcaHKLMOHMPOBAHHOIO NcMnonb3oBaHus. BmecTe ¢ BbinyLeHHon KapTon coTpyaHuk baHka Bolgaet

3aneyaTaHHbIn MWH-koHBepT ¢ TWH-kogom. Hukto, kpome [epxatens, He 3HaeT [MNH-kog,

NnoaToMy HeobxooMMO 3anOMHWUTBL UK 3anucaTb €ro B HAOEeXHOM MECTe, HU B KOEM Crlyvae He

XpaHUTb ero BMecTe ¢ KapTol 1 He nepefaBaTb €ro TpeTbUM nvuam.

MAH-kog n CVV2/CVC2 saBnawTcAa aHanorom COOCTBEHHOpPYYHOM noanucu [epxartens.

Onepauun/PacnopsikeHusi, COBEpLUEHHbIe/COCTaBNeHHble C  ucronb3oBaHuem [MMH-koga w

CVV2/CVC2, npusHalTCcsi COBepLUEHHbIMU/cocTaBrneHHbiMn [epxatenem. [lMpu atom KnueHt

npusHaeT, Yto Onepauus/PacnopskeHne, coBepLleHHas/cocTaBneHHoe ¢ ncnonb3osaHnem MUH-

koga unn CVV2/CVC2, He moxeT 6bITb coBeplueHa/cocTaBneHa 6e3 yyactua [epxartens, 3a
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2.27.

2.28.

2.29.

2.30.

2.31.

2.32.

2.33.

2.34.

2.35.

2.36.

2.37.

UCKNIOYeHMeM cny4vaes, korga [epxaTens HapyLwmn ycrnoBus nonb3oBaHnsa KapTon (B 4acTHOCTH,
korga Oepxatenb nepeparn, xota 6bl BpeMeHHo, Kapty u (unn) NMUH-kog (CVV2/CVC2) n (1nu)
PekBn3autbl kapTbl TpeTbuM nuuam, nubo koraa [Hepxatens xpawun Kapty u (unu) MUH-kopn
(CVV2/CVC2) n (unn) PekBn3uTbl kapTbl B MecTe, JOCTYNHOM TpeTbuM nunuam, nubo korga Kapra
Obina, XxoTa 6bl BpeMeHHo, yTpadeHa [JepxaTenem: Hanpumep, octaBneHa B YCTPOUCTBE, U T.M.).
KnueHT HeceT OTBETCTBEHHOCTb 3a NocneacTeus Bcex gencteunm n Bcex Onepaunin\Onepaunii no
pac4yeTHOMY CYETY, COBEpPLUEHHbIX C UCMNoNb3oBaHNeM KapTbl 4O OKOHYaHWUS Cpoka ee AeWCTBUSA,
BHE 3aBNCUMOCTM OT Toro, coBepLumn Onepauymno\Onepauumio No pac4HeTHoMy cueTy [epxaTenb nnm
WHOE NUuo, B T.4. B criyyae yTpaTtbl/komnpomeTtaumu KapTbl.

Mo nctevennn cpoka aevcteus KapTbl 1 Npu HanMumm AeHexHbix cpeacts Ha Cuete\PacueTHoMm
cyete, baHk ocyuwecTBnseT Bbinyck HoBon KapTbl. Beinyck KapTbl onnavvMBaeTca B COOTBETCTBUM C
Tapudamn. BbinyweHHyto Kapty KnueHT BhnpaBe nonyyYnmTb Ha YCrOBUSX, YCTAHOBMEHHbLIX
HacTodawmMuy [NpaBmunamu.

KnneHT npusHaeT B kayecTBe Haaexallero ocHoBaHus coseplueHns bankom Onepaummn\Onepaunn
no pacyeTHoMy cuveTy Hanumine y baHka B anektpoHHon opme [lokymeHTa (peecTtpa
onepauun/nnarexen) no Onepaumam\Onepaumam NO pacHeTHOMY cyeTy € ucnornb3oBaHuem Kapr,
noanMCaHHOro 3NEeKTPOHHOW noanucbto MpoueccuHroBoro LeHTpa. KnveHT Takke npusHaeT, 4To
Takon [JokymeHT (pacwmdpoBka [lokyMeHTa), pacneyataHHbin (as) baHkom nnm MNpoueccnHrosbim
UeHTpOoM Ha OymaxHOM HocuTene, 4BNseTCA [oKasaTenbCTBOM Hamuuma y  baHka
cooTBeTCcTBYlOWEro PacnopspkeHnst (ocHoBaHus) Ha coBepweHve Onepaumn\Onepaumm no
pac4yeTHOMY cyeTy, CPOPMUPOBAHHOIO B 3MEKTPOHHOW popme c npumeHeHuem KapTbl unu ee
PEKBM3NTOB, @ TaKkkKe C MPMMEHEHMEM Hanexallero aHanora cobcreseHHopy4yHon nognmcu (MUH-
koga nnn CVV2/CVC2).

KnveHT yBegoMMeH n cornaceH, 4to ucnonb3oBanune Kapt gna cosepweHua Onepauun\Onepaummn
Nno pac4yeTHOMY CYETYy CBSI3aHO C PUCKOM M3roToBMeHWs nopaenbHbix KapT, HenpaBoMepHOro
nonyyeHms PekBU3UTOB KapTbl TPETbMMU nuLaMKU, B YaCTHOCTW, HenpaBOMEpHOro nogbopa
CVV2/CVC2, MWNH-koga TpeTbumMu nuuaMmyM U BO3MOXHbLIMW B 3TOW CBSA3M HebnaronpuaTHbIMK
nocnegcteuamu ana Knuenra.

KnueHT npusHaeT, 4To yBeAOMIEH 06 yCnoBusax ucnonb3oBaHusa KapTt, cogepxalmnxcst B HacTOALLMX
MpaBunax.

KnveHT npusHaeT, 4To coBepleHue wum Onepauun\Onepaumm MO pacyeTHOMY cyeTy C
ucnono3oBaHnem KapT os3HayaeT, 4To KnueHT npeaBapuTenbHO O3HAKOMUICA WU corflaceH cC
pasmMepoM 1 NOopsiAKOM B3UMaHUs BO3HarpaxgeHus (KoMuccun), yCTtaHOBNEHHbIMU B COOTBETCTBUM
C [Oe’CTBYyWLWMMU Ha MOMeEHT coBepuweHus Onepauum\Onepauum no pacyeTHOMY CHeTy
HacTosawmmMuy MNpasunammn n Tapudamu, K KOTopbIM KNUEHT NPpUCOeAMHUIICS B LLESTOM.

«lMpaBuna ob6cnyxMBaHUA OPUOMYECKMX NWL U UHAMBUAYAlNbHbIX NpeanpuHUMaTenen ¢
NCMONb30BaHWEM CUCTEMbl JNEKTPOHHOIO AokyMeHToobopota «BeSafe» (MHTepHeT-6aHK)»
NPUMEHSIOTCS B OTHOLWEHUAX CTOpoH npu coBepieHnn Onepaunii TONbKO B Criyvasx, eCriv Takoe
NpUMEHeHMEe He NpoTMBOpPEeYnT HacToswum [NpaBunam. B crnyvyae npoTuBopeunss NpUMEHSI0TCA
HacToswme lNpasuna.

PacnopsxaTtbca geHexHbIMU cpeacTBamu npu cosepeHnn Onepauun\Onepauyun no pacyeTHOMY
cyety MoxeT [epxatenb npu nomowwm KapTbl, a npu nomowwm cuctembl MHTepHeT-OaHk —
YMONTHOMOYEHHOE NULLO (onpefeneHre YNnonHOMOYEHHOro nyua gaHo B «lMpaBunax obcnyxmnBaHms
opuandeckmx nuu M MHAMBMAYyanbHbIX nNpeanpuHMMaTtened € UCMNOMb30BaHUEM CUCTEMBI
3NEKTPOHHOTrO foKymMeHToobopoTa «BeSafe» (MHTepHeT-6aHK)»).

Mpun nomowm cuctemsl MHTepHeT-6aHk o CYeTy BO3MOXXHO COBEPLLEHNE TOMNBbKO Onepauumn OgHOro
BMAa (nepesof cpeacTB co CyeTa Ha PacyeTHbIN CHET) 1 TOMbKO B Crnyvae npucoeavHeHus Knventa
(Cyeta KnmeHnTta) kK «[lpaBunam oOGCNyXXMBAHWUS OPUONYECKMX JML, W MHOMBUOYambHbIX
npegnpvHumMaTenen C MCNoNb30BaHMEM CUCTEMbl SMEKTPOHHOro OOoKymeHToobopota «BeSafex
(MHTepHeT-6aHK)».

Bce penictus (6esgencteus) epxaTtens B CBA3N C MCNonb3oBaHMeM KapT aBnsioTcs 4EACTBUAMU
(6espenctBusmn) KnueHnta, u KnueHT npuHan Ha cebsi pUcCKM HacTynneHust BO3MOXHbIX
HebnaronpuATHbLIX NOCMNEACTBUI Takux AencTeui (6esgencTemn) depxartens.

B cnyyae wusameHeHuss 3akoHogatenbcTBa Poccuiickon ®Pepepauum u  (unu) TpeboBaHwumn
YMNOMHOMOYEHHbIX OpraHoB [0 BHeceHUs BaHKOM COOTBETCTBYIOLUMX WU3MEHEHWN B HacTosilue
lMpaBuna okasaHUA pacyeTHbIX U KACCOBbIX YCIYr, OHU MPUMEHSIOTCS B YacTW, He NpOoTMBOpeYaLLlein
TpeboBaHuaAM 3akoHopaTenscTBa Poccunckon ®eaepauum u (unm) TpeboBaHMA YNONTHOMOYEHHbIX
OpraHoB.
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3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

4.1.

OcobeHHOCTM coBepweHuss OnepauuMin Mo pacyeTHOMY CHeTy Mpu MOMoOLLMU
KapTtbl

He ponyckaeTca ¢ ncnonb3oBaHmem KapTbi:
— nononHeHne PacdeTHoro cuyeta KnveHTa npu nomowm YCTPOWCTB, He NpuHaZnexalimx
BaHky;
— BHECeHWe Hanu4yHbIX AeHEeXHbIX cpeacTB Ha PacuyeTHbin cdeT KnueHTa, He sBnsawoLwmxcs
TOProBOW BbIPY4KON.
3auncneHne [JeHexHbIX cpeacTB, nepeyncrieHHblx ¢ PacuetHoro cuyeta Ha Cuer Knuveta,
npoussoauTcsa baHkom B CpOK He No3aHee credyroLero paboyero AHA ¢ MOMEHTa NpegocTaBneHns
pacyeTHOro AOKYMeHTa Ha ByMaKHOM HOCUTENe MU B 3NEKTPOHHON hopMe NMpu MOMOLLM CUCTEMBI
UHTepHeT-baHk.
He ponyckaetcs ocyuwectenate Onepauum no Kapte Cash-in. Kapta Cash-in npepHasHadeHa
Tonbko Ansg Onepaumm No pacHEeTHOMY CHETY — BHECEHUS HANNYHbIX AEHEXHbIX CpeacTs (TOProson
BbIPYYKM) HA PacyeTHbIV cyeT, ykadaHHbIN B 3asBNeHUn Ha KapTy, NpY NOMOLLM Y CTPOWCTBA.
Haton coBepluenusi epxatenem Onepauumn No pacyeTHOMY CYeTy B YCTPOWCTBE cuMTaeTcsa aara,
yka3aHHas B [JOKyMeHTe, COCTaBMEHHOM Mpu coBeplleHun [epxartenem gaHHon Onepaumm no
pacyeTHOMy c4yeTy. [daTtoi oTpaxeHus cooTBeTcTBylowern Onepaumm No pacHeTHOMY CYeTy
ABMNsieTCA Aarta npoBefeHus cooTBeTcTBylollenn Onepaumy no pacyeTHOMY CYETY, yKka3aHHas B
6aHkoBckon Bbinucke no PacueTHoMy cueTy. OTpaxeHue (MpoBedeHue) no PacyeTHomy cyeTty
Takon onepauumn npoussogutca baHkom B geHb noctynneHus [okymeHTa B BaHK M MOXET He
coBnagatb C gaTton coBeplweHus [depxatenem Onepauun nNo pacHeTHOMY CHETY B YCTPOWCTBE C
ncnonb3oBaHvem KapTbl.
CosepuweHne Onepaumii No pacyeTHOMY CYETY MOXET OCYLLECTBMATbLCA TONIbKO HA OCHOBaHUU
AsTOpu3auun (paspelueHns) baHka.
Mpu cosepweHun Onepauuy No pacyeTHOMY cyeTy KnveHT MoxeT nonyuuTb B YCTPOWCTBE
OOKYMEHT Ha ByMakHOM HocuTene, Cryxawun noATBEepXAEHUMEM COBepLleHus B YCTponcTBe
Onepauun no pacyeTHOMY c4YeTy. YKasaHHbIi [OKYMEHT [JOfKEH coAepxaTb cregylowme
obsa3aTenbHble pekBU3NTLI (ECNU MHOE He NPeayCMOTPEHO NpaBunamu MNnaTtexHbix CUCTEM U (MnK)
WHOCTPaHHbIM 3aKOHOAATENbCTBOM):
— wugeHTudukatop YcTpoucTBa, npedHasHavyeHHoro ans cosepweHus Onepauui  no
pacyeTHOMY cyeTy;
— Bua Onepaummn No pacHeTHOMY CYeTY;
— paTta cosepueHus Onepauny No pacy4eTHOMY CYeETY;
— cymma Onepaumm no pacyeTHOMY CYETY;
— BamoTta Onepauun No pac4eTHOMY CYeTy;
—  CyMMa KOMUCCMOHHOIO BO3HarpaxaeHus;
—  KoA aBTOpM3auumu;
— PekBuanTbl kKapThbl.
HokasatenbcTBom, nogTreepxgawowum otpaxeHve Onepauun No pacyeTHOMY CHYeTy, SBnAeTcs
Bbinucka no PacyeTHOMY cueTy.
[okasaTenbctBoM coBepleHua Onepaumii No pacyeTHoMmy cyeTy B YcTpowncTtee (6aHkomare,
nnaTeXxHoMm TepMuHane), B T.M. Onepauum no B3HOCY HaNU4YHbIX [OEHEXHbIX CpeacTB C
ucnons3osaHnem KapTbl, asnsetca JokymeHT (peecTp onepauwui/nmnatexern) no Onepaumsam no
pacyeTHOMY CYeTy.
JokasatenbCTBOM, MOATBEPXOAOWMM Hanuine U copepxkaHune [lokymeHTa  (peecTpa
onepauun/nnatexen) no Onepaumsam No pacyeTHOMY CYeTY, B T.4. NOATBEPXAAKOLLMM NoanncaHme
ykasaHHoro [lokyMeHTa areKTpOHHOM noanuckio MpoLeccMHroBoro LeHTpa, NoOANMHHOCTL KOTOPOW
NOATBEPXKAEHA, ABNSETCSA NOOON N3 NEPEUNCIIEHHBIX HDKE JOKYMEHTOB:
paclmdpoBka coaepxaHuns [okymeHTa (peectpa onepauun/nnarexen) no
Onepauunam/Onepaumsim No pacyeTHOMY CYeTy C ucnonb3oBaHveM KapT, BbINOMHEHHas
BaHkoM mnn MNpoueccMHroBbIM LEHTPOM Ha DyMaXKHOM HOCUTEnE;
—  WHble COOTBETCTBYHLINE AOKYMEHTbl B 3NIEKTPOHHOM BuAe WM Ha ByMakHOM HocuTerne,
BbINOSHEHHblIe BaHkom unu MpoueccHMHroBbIM LEHTPOM, cogepXalwue unHdopmaumio o6
Onepauusx/s Onepauusix No pac4eTHOMY CHETY C UcMorb3oBaHNeM KapT.

Oco6eHHOCTU coBepweHusa Onepauun no Cuety npu nomowum KapTbl

MononHeHne Cueta KnmeHTa ocywecTBnsieTcs MCKMuuTenbHO ¢ PacuyeTHoro cuyeta KnmeHTa,
OTKpbITOro B baHke wnu Apyrux KpeauTHbIX OpraHusauusix, nytem ©6e3HanuMyHoro nepesoja
OEHEeXHbIX CPeacTB.
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4.2,

4.3.

4.4,

4.5,

4.6.
4.7,

4.8.

4.9,

4.10.

4.11.

4.12.

4.13.

4.14.

4.15.

4.16.

4.17.

BaHK He NpUHUMAaET K UCNOMHEHUO NopydYeHnsa KnueHTta no nepeyvmcrneHnio AeHEXHbIX CPeAcTB Co
CueTa 3a UCKMOYEHMEM CrlyYaeB, NMPSMO NpeaycMOoTpeHHbIX MNMpasunamu.

BepneHne Cueta KnveHTa ocCyLleCcTBNAETCS B 3NEKTPOHHOW 6a3e [aHHbIX C OTpaXeHueM BCeX
coBepLueHHbIx Onepauwnii no Cyerty.

Mpn nomowwm Kapt no CueTty cosepluatotca Onepaumm Ha yCnoBusax, onpeaeneHHbiX 4eNCTBYHOLLUM
3akoHogartenbctBom P®, Tapudamm, ¢ 0COBGEHHOCTAMK, YCTAHOBMEHHBIMW HACTOSALLMMMU
Mpasunamu, npaBmMnamMmn cCoOoTBETCTBYIOLWEN MNnaTexHon cucTemsl.

Kapta gaet npaso [epxaTento Ha UCnonb3oBaHWe AEHEXHbIX CpeacTB, pasMeLleHHbIX KnueHTom
Ha oTKpbITOM B BaHke CuerTe.

[aton coBepweHus [OepxaTtenem Onepauun B YCTPOWCTBE CUMTAETCA JaTta, YKasaHHasi B
[okyMeHTe, cocTaBneHHOM npu coBeplueHnn Oepxatenem gaHHon Onepaumun. [laTon oTpaxeHusi
cootBeTcTBytoLen Onepaumm no CyeTy ABnNsieTcs faTa NpoBefeHus cooTBeTcTByowen Onepauum
no CueTy, ykasaHHas B 6baHkoBckon Beinucke no Cuety. OTpaxeHune (nposeaeHne) no Cuety Takomn
onepauun nponssoamnTca baHkom B AeHb npeacTasnenns [lokymeHTa B baHk u MOXeT He coBnagaTtb
¢ faTon coeepeHus OepxaTtenem Onepaunn ¢ ncnonb3oBaHnem KapTtbl B YcTponcTse.
OepxaTens coeplaeT Onepauun no CyeTy Tonbko B npeaenax ABTOPM3auUMOHHOro NMMuUTA.
Onepauun, coBepLUEHHble C Mcnofb3oBaHWeM PekBusantoB kapTel, cuuTaroTca Onepaumsamu,
COBEpPLUEHHbIMU C UCnorib3oBaHueM KapTbl.

B cnyyae coseplueHna Onepauun B BantoTe, OTIMYHON OT BantoTel CYéTa, KOHBEPTaLNS OEHEXHbIX
CpeacTB NPOU3BOAMUTCS € B3uMaHueM ¢ KnueHTta nnaTbl B COOTBETCTBUM ¢ Tapudamu.
CoBepwerve Onepaumii MOXET OCYLLECTBMSATbCS TOMbKO Ha OCHOBaHuUM ABTOpU3aLMK
(paspeLueHus) baHka.

Mpn cosepwerHun Onepauun KnnmeHT MoOXeT nonyuuTb AOKYMEHT Ha OymaxHon HocuTene,
cnyXawmn noaTeepxageHnemMm cosepwerHns Onepauun. YkasaHHbI JOKYMEHT OOMKEH coaepXaTb
cnepywowme obAsaTenbHble PeKkBU3NTLI (ECMM UHOE He MPeayCMOTpPeHO npasunamm natexHbix
CMCTEM M (UNN) MHOCTPaHHbBIM 3aKOHOAATENbCTBOM):

— wnaeHTMdukatop YCTponcTtea, npegHa3HavyeHHoro ans cosepeHuna Onepaumi;

— Bug Onepauuy;

— paTta coBepleHunsa Onepaunu;

— cymma Onepauwny;

— BantTa Onepauuy;

—  CyMMa KOMWCCUOHHOIO BO3HarpaxaeHus;

—  Kopf aBTOpM3aLunu,

—  PekBuantbl KapTbl.

[okaszaTenbcTBOM, noATBepxaarowmMm cosepleHne Onepauunn no Cuyety, saendetcsa Boinucka no
Cuery.

JokaszaTenbctBoM coBeplleHns Onepauuin B YcTponcTse, B T.4. Onepauun no npuemy u (1nm)
BblJaye HanuyHbIX AEHEeXHbIX CpedcTB C ucnonb3oBaHnem KapTbl, anaetca okyMeHT (peecTp
onepauuin/nnartexen) no Onepaumsam ¢ ncnonssosaHnem Kapr.

HokasatenbCcTBOM, MoATBEpPXKZawWMM  Hanuuue u©  cogepxaHve [okymeHTa (peecTtpa
onepauun/mnatexen) no Onepauusm, B T.4. noaTBepXAawwWwyMm nognucaHve yKa3aHHOro
[lokymeHTa anexkTpoHHOM nognucebio  [1poLecCUHroBoro  LeHTpa, MOAMUHHOCTL  KOTOPOW
NOATBEPXKAEHa, ABNsSeTCH Nobon N3 NepeyncneHHbIX HKE JOKYMEHTOB:

— pacwudpoBka cogepxaHus [JokymeHTa (peecTtpa onepauun/mnatexen) no onepaumsim ¢
ucnons3oBaHneM KapT, BbinonHeHHast BaHkom unu MpoueccMHroBbiM LEHTPOM Ha ByMaXXHOM
HocuTene;

—  WHble COOTBETCTBYIOLUME OOKYMEHTbI B 3NIEKTPOHHOM BuAeE WM Ha OyMaxkHOM HocuTene,
BbINOMHEHHble BbaHkom unu [MpoueccrMHroBbIM LEHTPOM, cogepxalwme uHdopmaumio o6
onepauusix ¢ ncrnonb3oBaHmem Kaprt.

OepxaTtene ¢ uncnomnb3oBaHvem KapTbl mMoxeT ocywectBnAtb Tonbko Onepauum\Onepaumv no
pacyeTHOMY CYeTy, yKa3aHHble B noAnyHkTe 2 n. 17 u n. 18.

lMonyyeHve HanWYHOW WHOCTPaHHOW BanoTbl B OaHkax (B OOMEHHbIX MyHKTax uniu 4epes
GaHkomaThl), BblOaloLWMX Hanu4Hble OeHEXHble cpeacTBa no Kaptam, Ha Tepputopun Poccumnckon
denepaumun He paspellaeTcs.

Mpu coseplueHun Odepxatenem Onepauun B BantoTe Cueta co CyeTa cnucbiBaeTcs cyMmma Takow
onepauun. MNpu cosepeHnn Oepxatenem Onepaunn B BanioTe, OTAMYHON OT BantoTbl CyeTta, co
Cueta cnucbiBaeTca akBMBaneHT cymmbl Onepauuu, paccuuTaHHbld no kypcy baHka Poccuu,
yCTaHOBMEHHOMY Ha faTy cnucaHus. Kypc nepecueTa, AeWCTBYOLWMIA Npu oTpaxeHun Onepaumi
no C4yeTy, MOXET He cOoBMagaTb C KypCOM, OENCTBOBAaBLUMM Mpu ee coBeplueHnn. BosHukwas
BCNeACTBUE 3TOr0 KypcoBas pa3HuLa He MOXeT ObITb NPeaAMETOM NPEeTEH3MN CO CTOPOHbI KnneHTa.
BaHk B3nmaeT komuccuto (naTy) 3a KOHBEPTALMIO B COOTBETCTBUM € Tapudamun, AeACTBYOLWMMY B
BbaHke Ha gaTty cnucaHus.
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4.18.

4.19.

4.20.

CnmcaHune 1 3auucrnenne aeHexHblx cpeacts no Onepaunsm, coBepllaeMbiM C UCMONb30BaHUEM
KapTbl, ocywectensieTca baHkoM He no3gHee paboyero AHA, cnegyoLwero 3a gHeM NOCTynNNeHus B
BbaHk [dokymeHTa C Yy4yeTOM KOMMWCCWUW, YCTaHOBIEHHbIX AencTeyowmumMmmn Tapudamu. [lpu
coBeplUeHMn AaHHbiXx Onepauun BaHKOM COCTaBNAKTCHA pacdeTHble AOKYMEHTbl Ha OymakHOM
HocuTene u (MnNu) B ANeKTPOHHOM (bopMe, SBMSAIOLLNECH OCHOBaHMEM 151 OCYLLIECTBNEHUS pacyeToB
no ykaszaHHbIM Onepauuvsm u cnyaiume NoaTBepPXXAEHNEM NX COBEPLLEHNS.
B cnyyae ecnvn cymma feHexHbIX CpeAcTB, NoAgnexallas cnucaduio co Cyeta, NpeBbICUT TEKYLLNIA
OCTaTOK AeHexHbIx cpeacTB Ha Cuete (TexHuuecknit oBepgpadT), KnueHT npegoctasnset baxky
npaBo cnucbiBatb 6e3 pacnopsxeHus KnveHTa HeOoCTalolWyo CyMMY (C Y4ETOM NMPUYUTAIOLLMXCS
BaHky komuccuii B cooTBeTCcTBUM ¢ Tapudamn) ¢ pacdeTHoro pybrnesoro nnbo BantoTHOrO cyeta
KnueHTa n 3aumcnuTb, NpyM HEOOXOAMMOCTU C KOHBepTaumen, Ha CYeT Ana cnucaHus CPeacTB Co
Cuera. lNpu cnucaHum cpeacTs € BanoTHOrO cyeta KnneHTta, KoHBepTaums Npon3BoguTCs No Kypcy
BaHka Poccun Ha paty coBepLueHnsa onepauuu.
[okasaTenbctBamn, noareepxgatowmmm cosepweHne Onepauni, n ysegomneHvem KnueHta o
coBeplueHHon Onepauuu, sBnsawTca Boinucka u\unu dakt oTpaxeHuss Onepaumm B cucteme
WHTepHeT-BaHK.
C uenblo ncnonHeHns obasatensCcTB, NpegycMoTpeHHbIX PegepanbHbiM 3akoHOM OT 27.06.2011 Ne
161-®3 «O HauMoHanbHOW NNaTeXHoN cucTeMey», Kak onepaTopa Mo NepeBoy AEHEXHbIX CPeacTs,
no wHdopmMmupoBaHuio (yBegomneHutio) KrnmeHta o coBepweHun kaxgon Onepauum c
ucrnonb3oBaHMeM  OMEKTPOHHOro cpefctBa nnartexa, baHk npepocTtaensetr  KnueHty
(ymonHomoyeHHOMyY nuvuy, obpasel, noanucu, KOTOPOro MpuMBEAEH B KapTodke C obpasuamu
noanucen 1 oTTUCKa nedaTtn) unu nuuy, ynornHoMovYeHHoMy KnmMeHToMm Ha nony4veHue BbINUCKM Ha
OCHOBaHWW Hagnexatle UCNOofNHEeHHON JoBepeHHOCTH, Beinuckn no Cyetam:
— B 9neKkTpoHHOM Buge (B cucteme WMHTepHeT-6aHK) — He MO3gHee OKOHYaHWsA creayowero
paboyero gHs nocne nposeaeHus Onepauun;
— B OBymaxHom Buge — KnveHT (ynonHoOMO4YeHHOe NnLo) CaMoCToATENbHO obpaluaeTcs B baHk 3a
nonyyeHvem Bobinucku.
Ecnu go okoHuyaHusa pabouero gHs, cneayollero 3a gHem nposegeHus Onepaunii, baHk He nonyuunTt
yBegomMmneHne KrnveHTta o Tom, 4to KnmeHTy He npepoctasneHa Beinucka, Boinucka cuntaetcs
nony4yeHHon KnneHtom, a ob6asatensctBa baHka no uHopmmnpoBaHuto (yBegomneHumto) KnmenTa o
coBepLUeHHbIx Onepauusx ¢ UCNonb30BaHMeM SNEKTPOHHOTO CPeAcTBa NnaTexa — UCMOMHEHHbIMU.
Hactosawum KnueHT npepoctasun baHKy 3apaHee faHHbIA akUenT B OTHOLLUEHMU PacropsiKeHun
BaHka Ha:

— cnucavve cymm Onepauui, B T.4. CyMM, ynnadeHHblXx baHkom TpeTbum nvuam B CBSA3M C
ucnonb3oBaHuem KapTbl, B COOTBETCTBUM C NOCTYNUBLUIMM B BaHk [JOKkyMEHTOM, B HaCTHOCTMH,
CYyMM KOMWCCUI (BO3HarpaxgeHun) gpyrmx 6aHKoB, B3MMaeMbix ApyruMu OaHkamu npu
ucnonb3oBaHun KapTbl B YCTponcTBax ApyrMx 6aHKoB, WTpadHbIX CaHKUWUA, B3UMAEMbIX B
COOTBETCTBMMY C MpaBunamMmm cooTBeTCTBYIOLLEN [naTexHon cucTemsl;

—  chnMcaHve CyMM KOMUCCUK (BO3HarpaxaeHui), npudutatouxcs kK ynnate KnueHtom BaHky 3a
coBepLueHme Onepauun B pasmepe B cooTBeTCTBMM ¢ Tapudammn baHka, 4eNCTBYOWUMM Ha
MOMEHT coBeplleHns Onepauuin, 3a ycrnyru no ucnonb3oBaHuio KapT (BbIMYCK U WHbIX
OEVNCTBUI C HAMN);

—  cnucaHue CyMM JeHeXHbIX cpeacTs, OwnboYHO 3a4ncneHHbIx baHkom Ha Cuer;

—  cnucaHve CyMM 3af0MmkKeHHocTel (B T.4. TexHuyeckuin osepapad);

— WwTpadHbLIX CaHKUUW, HeycToek, neHen, npuumntawwmxca K ynnate KnveHTom BbaHky B
COOTBETCTBMM C HacTosAwmmMu Mpasnnamu u (nnn) Tapndamu BaHka;

— CnucaHue UHbIX CYMM KOMMWCCUI (BO3HarpaxgeHun) B cooTBeTcTBuUM ¢ Tapudamu banka, a
Takke no MHbIM cornalleHnsam (gqorosopam) mexay baHkom n KnueHtom.

YKkasaHHOe NpaBo Ha CNucaHne AeHeXHbIX cpeacTB 6e3 pacnopsikeHus KnveHTa Bo3HMKkaeT y baHka
COOTBETCTBEHHO, B A€Hb:

— noctynneHusa B baHk [okymeHTa (JOKymMeHTOB) MO onepauusm C WCMNOfb30BaHUEM
BaHkoBCKMX KapT;

— coBepLueHus Onepaumn (B 4eHb OKa3aHUA COOTBETCTBYIOLLEN YCIyTn);

—  owWKnBoYHOro 3auncrenns baHkom AeHexHbIX CpeacTB Ha CueT;

— obpasoBaHusa TexHuyeckoro oBepapadTa;

—  BO3HWKHOBEHWS 3aJ0/MKEHHOCTY;

— HapyweHus KnueHTom o06s3aTensCcTB, npegycMoTpeHHbIXx [loroBopom, 3a KoTopoe B
COOTBETCTBUU C HacTosAwmmMuK [Npasunamu n (unu) Tapudammn baHka npegycMoTpeHa ynnata
LwITpadHbIX CaHKUMNA.

CnuncaHne baHkoM aeHexHbIx cpeacTts ¢ PacueTHoro cueta\Cueta KnueHta Ha OCHOBaHUK 3apaHee
AaHHOro akuenTa ocyulecTBnseTcs 6aHKOBCKUM opaepom 6e3 OOMOSNHUTENbHBLIX pPacrnopshKeHun
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4.21.

4.21.1.

4.21.2.

4.21.3.

4.21.4.

KnveHta B TevyeHMe Tpex OGaHKOBCKUX [HEW nocrne npoBedeHUs COOTBETCTBYHOLLEN
onepauun/okasaHus ycnyru (Unu B MHOW CPOK, NpeayCcMOTPEHHbIN Tapudamn).

3apaHee paHHbIM akuenT KnueHTa pacnpocTpaHsieTcd Takke Ha cnucaHue bankom co Cueta
KnveHTa owmbo4HO 3auncrieHHbIX Ha CYeT 1 He npuHagnexawmx KnmeHTy cymm.

Mpn BbissBNeHn baHkom Onepauumun, COOTBETCTBYIOLLEN MpU3HAKaM OCYLLUECTBREHMs nepesoja
OeHexXHbIx cpeacTts 6e3 cornacus KnueHta baHk 4o OCyLLecTBNEHUs CNMCaHUs OEHEXHbIX CpeacTB
co Cyeta KnueHTa, npmoctaHaBnuBaeT UCNOMNHEHUEe PacnopspkeHns, a Takke NpuvocTaHaBnuBaeT
(6noknpyeT) ucnonb3oBaHve KnneHtom OnekTpoHHOrO CpeAacTBa nnartexa, Npyu NoOMOLLM KOTOPOro
KnueHTt coepwaeTr Onepaumm no C4yeTy, Ha Cpok He Gonee AByx paboumx agHen. NpusHaku
OCyLLECTBMNEHUS NepeBoda AeHexXHbIX cpeacTB 6e3 cornacusa KnueHTta yctaHaBnmsatotcst baHkom
Poccun n pasmelatotca Ha ero ouumanbHOM canTe B MHpOPMaLNOHHO-TENEKOMMYHUKALNOHHOW
cetn «MHTepHeTY.

WHdopmaLmio O NpUOCTaAHOBIMEHUM  UCMOMNHEHUst  PacnopsikeHus W NpUOCTaHOBMNEHUU
NCNONb30BaHNSA ONEKTPOHHOro CpeAcTBa nnatexa, npu noMowm kotoporo KnueHT cosepluaeT
Onepauun no Cuety, cotTpyaHuk baHka npegoctasndaet KnneHty no Homepy TenedoHa KnueHTa,
yka3aHHOMy B npepocTaBrneHHow baHky AHkeTe KnueHTa nmbo ero ynomHOMOYEHHOMY nuuy,
KOTOpPbI B COOTBETCTBMM C [OBEPEHHOCTbIO HageneH KnneHToM npaBoM Ha MNOATBEpXOeHue
BO30OHOBNEHMSA NUCMONMHEHNSA pacnopsXxeHun KnnenTa.

B npouecce pasroBopa ¢ coTpygHukoM baHka KnveHT (ynmonHomMoyeHHoe nuuo, HageneHHoe B
COOTBETCTBMU C [OBEPEHHOCTBbIO MNPaBOM Ha noATBepXAeHMe BO30OHOBIEHWUSI WCMOSTHEHUS
PacnopsikeHun KnueHta) 006a3aH yTouYHWTL (Has3BaTb) COTPYAHWKY baHka KogoBoe CroBo,
coobuieHHoe baHky B cooTtBeTcTBMM C «[lpaBunamy oBGCNyXUBaHUS OPUAMYECKUX UL ©
WHOUBMAyanbHbIX  MNpeanpuMHMMaTenenl C  MUCMOMb30BaHMEM  CUCTEMbI  SMEKTPOHHOro
OokyMeHTooGopoTa «BeSafe» (MHTepHeT-6aHK)». KogoBoe crnoBo [OMmMKHO ObiTb Ha3BaHO
npaBuUIbHO.

Ecnu KnueHT He nogkntoyeH k cucteme MHTepHeT-baHk, eMy nMbo ero ynoriHOMOYEeHHOMY nuuy,
KOTOpbI B COOTBETCTBMM C [OBEPEHHOCTbIO HageneH KnueHToM npaBoM Ha noaTBepXaeHue
BO306HOBNEHNs ncnonHeHnst PacnopspkeHnn KnueHTta, npeanaraetca Ha3BaTb B OTHOLLEHUN cebs
nobble U3 NWYHBIX CBEAEHUI (NapameTpoB), TakUX Kak: rog/Mecsu/geHb BbiAaydu nacrnopTa; kog
nogpasgeneHunsl, BbiaBLIEro MNacrnopT; Cepus nacnopTta; Homep nacnopTa; roa/mecsau/aeHb
poXaeHus; ropod/ynuua/Homep goma/HOMep KBapTMpbl MecTa permctpaumm. Kak MUHMMyMm, Tpu 13
nepeyvmcrieHHbIX NapaMeTPoB OOSMKHbI ObITb Ha3BaHbl BEPHO.

Mpn npepoctaBneHMn BaHkoM ykasaHHOW WHdoOpMauum no TenedoHy coTpyaHuk baHka (B
npouecce TenedgoHHOro pasroBopa) 3anpawmBaeT y KnveHTa (YNONMHOMOYEHHOro nuua,
HadeneHHOro B COOTBETCTBMM C AOBEPEHHOCTbIO NMPaBOM Ha MOATBEpXKAeHWe BO30OHOBrEHWS
ucnonHeHnst PacnopskeHun KnueHta) ycTHOE noaTBEpXAeHME O BO30OHOBMEHWWN WUCMOSHEHMS
NPUOCTaHOBIEHHOrO PacnopspkeHus.

Mpn nonyyeHun ot KnmeHTa (YNONMHOMOYEHHOrO nuua, HAOENEeHHOro B COOTBETCTBUM C
OOBEPEHHOCTbID MNPaBOM Ha MNOATBEPXAEHME BO30OHOBMNEHUST UCNONMHEHUA PacnopsikeHumn
KnueHta) ycTtHoro (no TenedoHy) noATBepXAeHMs O BO30OHOBMEHUMU  UCMOMHEHWS
npuocTaHoBneHHoro PacnopsbkeHnsi BaHk BO30OHOBMSAET WCMOMHEHME MNPUOCTAHOBIIEHHOMO
PacnopsikeHuss n camoctoaTenbHO pasbnokupyet ucnonb3oBaHne KnueHTom 3nekTpoHHOro
cpefncTBa nnarexa.

Mpn HenonydeHun ot KnveHTa (YNONMHOMOYEHHOrO fnMUA, HaAeneHHOro B COOTBETCTBUM C
OOBEPEHHOCTBLIO MNPaBOM Ha MOATBEPXAEHWE BO30OHOBMEHMS MCNOMHeHUs PacnopskeHun
KnueHTa) ykasaHHOro noartBepxaeHuss baHk BO30OHOBMASIET WUCMOMHEHWE MPUOCTaHOBIEHHOIO
PacnopsikeHus n camocTosiTeNbHO pas3bnoknpyeT DNEeKTPOHHOe CPEACTBO NnaTexa no NcreyeHmum
OBYX pabounx OHeW nocre OHs NPUOCTAHOBIIEHMS UCMONTHEHUS PacnopsikeHus.

B cnyyae HeonpegeneHHoro otBeTa KnumeHTa (YMONHOMOYEHHOrO 5nvua, HaderneHHoro B
COOTBETCTBMU C [OBEPEHHOCTbIO MNPaBOM Ha MOATBEPXKAEHNE BO30OHOBNEHWS WCMNOMHEHUS
PacnopsokeHnii KnueHta) u (Mnv) BHE3anHOro npepbiBaHUA ceaHca TenedgoHHOM CBA3N, He
nossonueliero baHKky opgHo3HauyHO nNoHATb Bomt KnuveHta, BaHk BO30OHOBNSIET WCMNOMHEHWE
NPMOCTaHOBNEHHOTO PacnopsikeHus U camoCTOSITENbHO pas3bnokupyeT ONeKTPOHHOE CpeacTBO
nnarexa Mo MUCTeYeHUM [ABYX paboumx [Hen nocne [HA MPUOCTaHOBMNEHUS UCMOSTHEHMUS
PacnopsikeHuss.  KnueHT cornaceH, 4YTO BO3MOXHble HebnaronpuaTHble  MOCNEACTBUS
HeonpegeneHHoro oteeta KnveHTa (YNOMHOMOYEHHOro nuua, HageneHHoro B COOTBETCTBUM C
JOBEPEHHOCTBLIO MPaBOM Ha MOATBEPXAEHWE BO30OOHOBMNEHMS UCMOMNHEHUA PacnopsikeHun
KnueHTa), a Takke BO3MOXHble HeBnaronpusTHble NOCNEACTBMS BHE3aNHOro NpepbiBaHUSA ceaHca
TenegoHHon cBA3n HeceT KnueHT.

B cnyyae, ecnu nonbiTka baHka coeanHeHus no tenedoHy ¢ KnneHTom (YynonHOMOYEHHbBIM JTULLOM,
HageneHHbIM B COOTBETCTBUM C [OBEPEHHOCTbIO MPaBOM Ha nogTBepXaeHue BO30OHOBMEHWSA
ucnonHennss PacnopsbkeHun KnmneHta) He ypanacb, baHk BO30GHOBRSIET  MCMOMHEHWe
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4.21.5.

4.21.6.

5.1.

5.2.

5.3.

5.4.

PacnopsieHusa n camocTosiTeNbHO pasbrnoknpyeT DNEKTPOHHOE CPEACTBO NnaTexa no NcTeyeHum
OBYX pabo4mx AHen nocrne OHSA NPUOCTaHOBIEHUS UCNONHEHUsT PacnopsikeHus.
KnueHT cornaceH, 4TO BO3MOXHble HebnaronpuaTHble nocneacTBUS HeyaayHOW  MOMbITKK
coeanHeHus ¢ KnueHtom HeceT KnmeHT.
Mpn nonyyeHun (4O McTeyeHus ABYX paboumx gHen nocre OHA MPUOCTaHOBMEHWUS WUCMOMHEHUSN
PacnopsikeHus) ot KnueHTa (YMONMHOMOYEHHOrO nuua, HadeneHHOro B COOTBETCTBUM C
OOBEpPEHHOCTBIO MNPaBOM Ha MoATBeEpXOEeHWe BO30OHOBMEHMS MCNOMHeHus PacnopskeHun
KnueHTa) ycTHOro (no tenedoHy) coobLieHnss 0 HENOATBEPXKAEHUN BO30OHOBNEHNS NCMONHEHNS
PacnopsxeHus, baHk He ncnonHseT npuocTtaHoBneHHoe PacnopsikeHne. Kpome Toro, nonyyeHue
BbaHkom coobueHnss 0 HenoaTBEPXKOEHWM BO30OHOBMEHUS WCMOMHEHUS 3abrokMpoBaHHOMO
PacnopsxeHua npupaBHuMBaeTca K oT3blBy KnueHToM Takoro PacnopsikeHus. B aTtom cnyvae
pas3bnokupoBka baHkOM 3nekTpOHHOro cpeacTsa nnaTexa OCYLeCTBNAETCA NPU NUYHOM sIBKe
KnueHta B BaHk Ha OCHOBaHUW MUCbMEHHOro 3asBneHus KnueHTa B nopsiake, YCTaHOBIEHHOM
BaHkoM ansa pa3brnokMpoBKM COOTBETCTBYIOLLIErO ONEKTPOHHOro cpeacTsa nnarexa.
KnueHT npusHaeT, 4To XOTa Obl OfHOKpaTHas nonbiTka baHka ycTaHOBWUTL coeaunHeHue (B TOM
yucne, HeycnewHas) xots 6bl N0 0OHOMY M3 KOHTaKTHbIX TenedoHoB KnveHta (ynonHoOMOYeHHOro
nvua, HageneHHoro B COOTBETCTBUM C AOBEPEHHOCTbLIO MPaBOM Ha NOATBEPKAEeHNe BO306HOBNEHMS
ucrnonHeHna PacnopsbkeHuin KnueHTa), HOMEp KOTOpPOro ykasaH B nNpeaocTaBfieHHoW baHky
KapToyke obpa3uoB noanucewn n otTucka nevatn / AHkete KnneHTa unu B JOBEPEHHOCTU, BblAaHHOWN
KrMeHToOM B OTHOLLEHWW Takoro ynosIHOMOYEHHOro nuua, SBfsieTcs HagnexawmMMm UCMNOSTHEHUEM
baHkom TpeboBaHusi cTaTbn 8 PegepanbHoro 3akoHa oT 27 uoHa 2011 roga Ne 161-93 «O
HauMoHarnbHOW NNaTexHoW cucteme» O npepocTaBneHnn  KnveHnty  mHdopmaumm o
NpMoCTaHOBNEHWUN ucnonHeHus PacnopshkeHusa o cosepeHun Onepaumm no Cyety KnuenTta, a
Takke NpegyCMOTPEHHOro 3TOM Xe crtaTtben TpeboBaHus 0 3anpoce y KnveHTa nogrsepxaeHust
BO306HOBNEHMS ncnonHeHns PacnopshkeHus o cosepweHun Onepaunm no Cyery.
KnneHT npnsHaerT, 4To:
— ayaumo 3anucb TeneoHHbIX NeperoBopoB, OCYLLECTBIEHHas 1 npeacTasneHHas baHkowm;
— WHdopmauusi 0 nonbiTkax (B TOM 4MCRE, O HeyChnellHbIX MOMbiTKax) COeguHeHWs C
KnveHToMm, npepocTtaBneHHas BaHKOM Ha OCHOBaHMM OTYeTa MPOrpamMHOro Kommnekca
BaHka, C TOMOLLIbIO KOTOPOro OCYLLECTBNAETCS ynpaBneHne aBToMaTn4eckon TenedoHHON
cTtaHuven baHka, no TenedoHy KnveHTa (yNOMHOMOYEHHOro nuua, HagerneHHoro B
COOTBETCTBMU C JOBEPEHHOCTLIO NPAaBOM Ha NnoaTBepXaeHne BO306HOBNEHWS UCMONMHEHNS
PacnopsikeHun KnveHTta), Homep KOTOPOro ykasaH B umetoencs y baHka AHkeTte KnveHTa;
ABMAITCA Haanexawumy [onyCTMMbIMU [oKa3aTenbCTBaMu B Cryvyae BO3HWKHOBEHWsSI Cropa,
CBSA3aHHOro C HacTosALWwMM [JoroBopom, B TOM Yucne, B cyae.

Mopspok Bbinycka u o6cnyxuBanua Kapr

Boeinyck KapTbl npounssoguntcs npu Hannyium y Knnenta otkpbiToro Cyeta Ha ocHoBaHuu [lorosopa

1 oTKpbITOro PacyeTHoro cyeta Ha ocHoBaHun [loroBopa 6aHKOBCKOro cyeta.

Beinyck KapTbl npoussogutca nocne onnatel KnueHtom kommuccun BaHky 3a Bbinyck KapTel B

cooTBeTCcTBUM C Tapudamn.

Onsa Beinycka KapTel B nogpasgeneHne baHvka Ha OGymaxkHOM HocuTene npegocTtaBnsercs

3asBneHne Ha kapTy, nognucaHHoe [epxatenem u KnveHTOM (NULOM, YNOMHOMOYEHHbIM

KnueHTom B COOTBETCTBMM C BAHKOBCKOWM KapTO4Kol ¢ ob6pasLamu nognmcen 1 oTTucka nedatun Ha

pacnopsbkeHme AeHexHbiMy cpefacTBaMu Ha CuyeTe), u 3aBepeHHble nevatbio KnueHTta, a Takke

OOKYMeHTbl, noAaTBepxaawlwme HageneHne [epxaTens npaBoM UCNONb3oBaTb aHanor

cobcTBEHHOpPYYHOWM nognucu ans cosepleHns Onepauun no Cuety. K 3asBneHuio Ha kapTy

npunarawTca OOKYMEHTbl, HeoOxoauMmble Anst uaeHtudpumkaumm [Oepxartens, npeaycMOTPEHHbIe

3akoHogaTtenbcTBoM Poccuiickon ®Pepepaumm n TpeboBaHusiMu BaHka, a Takke OOKYMEHTbI,

noaTeBepxgarolme npasa [epxatens Ha pacnopsbkeHne AeHexHbIMU cpeactBamu Ha CyeTe nmpu

nomowm KapTtel n nonHomoums [epxatens Ha coeplueHne Onepauui No pacyeTHOMY CYeTY npu

nomowm KapTbl (MO BHECEHMIO HANUYHbIX AEHEXHbIX CPEACTB - TOPrOBOW BbIPYYKM - HA PacyeTHbIn

cyeT Knmenta). Kpome Toro, KnueHt obsa3aH npepoctaBute baHky Hagnexaiwe odgopMieHHble

OOBEPEHHOCTW Ha JIuu, YMNOMHOMOYEHHbIX Ha MNOATBEepXAeHue BO30OHOBMNEHMS WCMONHEHNS

PacnopsikeHnn KnueHra.

MopnucaHvem 3asaBneHns Ha OTKpbITUE cyeTa KnneHT:

—  MpOCUT OTKpbITb CYeT;
— 3asBnget o 3akntoveHun Hdorosopa KBO (ecnu OoroBop KBO He 6bin 3akntoyeH paHee),

[oroBopa o pacuyeTax no onepauvsiMm ¢ UCNOJNIb30BaHNEM KOPNOPaTUBHbIX 6aHKOBCKUX
KapT, BblMyCKa KOpnopaTuBHbIX 6aHKOBCKUX KapT 1 06 oTkpbiTun KnveHty Cuyeta B BaHke
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5.5.

5.6.
5.7.

5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

6.1.

6.1.1.
6.1.2.

6.1.3.

6.1.4.

nytem npucoeamHeHus KnueHTa B COOTBETCTBMM €O CT. 428 [paxgaHCKoro kogekca
Poccuiickon ®epepauuu k ycnosuam Hactosawmx MNpaswun, MNpasun KBO n Tapudam;
—  MpOCUT BbINYCTUTb U BbligaTb KapTel [epxaTento;
— BblpaxaeT cornacue Ha Bce caenku, Onepaumm\Onepawumm nNo pacyeTHOMY CYETYy U MHble
OencTBuUA, KoTopble coBeplwunT [depxaTtens;
— noaTBepXgaeT, YTo yBeAOMSIEH W MPUHMMAaEeT BCE PUCKU W MOCNEeACTBUSA, CBA3aHHbIE C
ucnonb3oBaHuem KapTbl 1 gencteuamu depxatens KapTol.
Mony4yenune Kaptel n NMAH-koHBepTa B baHke ocyllectengaeTtcs Jepxxatenem npy npeabsasneHnn um
OOKYMeHTa, yaoCcToBepstoLwero NMYHocTb, U Pacnucku (Npunoxenune Ne3 k MNpasunam).
Mocne nony4veHusa KapTol [lepxatenb NpocTaBnsieT CBOK NOANUCE HAa ee 060POTHON CTOPOHE.
B cnyyae HenonyyeHusa Kaptel epxatenem B TedeHne 3 (Tpex) MecsiLeB nocre gaTbl ee Bbinycka
baHkoM, BaHk umeeT nNpaBo aHHynMpoBaTb (YHUYTOXMWTb) BbinyweHHYto Kapty u MAH-koHBeEpT.
MonyyeHHble baHkom B cooTBeTCTBMM C Tapudamm CyMMbl KOMUCCUI B 3TOM cnyyae KnneHTty He
BO3BpaLLaloTCS.
B cnyyae ytpatbl KapTbl, yTpatsl [MTMH-koaga, namenenns ®UO [epxatens, komnpoMmeTauumn KapThl,
noepexaeHua KapTbl, HoBaa KapTa BbinyckaeTtca no npepoctaBneHuto B baHk 3assnenns u
OOKYMEHTOB B COOTBETCTBUM C NyHKTOM 5.3. HacTosawwmx lMpasun.
Cpok pgencteua KapTbl ykasaH Ha ee nuueBon ctopoHe. Cpok gencteus KapTbl aBToMatudecku
npekpallaeTcs no MCTeYeHnn NnocneaHero OHsS Mecsua, ykasaHHOro B Cpoke aenctaus KapTol.
Mpn okoH4yaHwun cpoka gencteusa KapTbl BaHkom aBTOmMaTtuuyecku BbinyckaeTcd HoBas Kaprta Ha
aHanorn4yHbIxX ycnosusx. [naHoBbIA BbiNyck nponssBoantcs 6e3 npegoctaBneHns 3asiBNeHus Ha
KapTy W OOKYMEHTOB, YKasaHHblX B MNyHkTe 5.3 Hactoswwmx [lMpasun. baHk Bbinyckaet Kapty,
OCHOBbIBasicb Ha MHdopmauun o Kapte, KnueHTe/epxatene, 3adumkcupoBaHHON B 6a3e AaHHbIX
BaHka Ha OCHOBaHWM JOKYMEHTOB (CBeAEHMIN) NpefocTaBneHHbIX KnveHToM n [epxatenem B baHk.
OTBETCTBEHHOCTb 3a aKTyanbHOCTb, OOCTOBEPHOCTb W CBOEBPEMEHHOCTb MNPELOCTaBMSAEMbIX
ceegeHun o Kapte, [epxatene n KnueHte, HeceT KnneHT.
B cnyyae oTtkaza oT nmnaHoBoro Bbinycka KapTtbl KnueHT o006s3aH npepynpeauts Bank B
NPOU3BONIbHON NUCbMEHHOW dopMe 3a 1 (0AMH) Mecsl 40 OKOHYaHMs cpoka gencteusa Kaptbl. He
npepoctaBneHme KnneHtom B baHk 3asiBneHns ob oTkase oT Beinycka KapTbl ABnseTcsa cornacmem
KnueHTa Ha Bbinyck BaHkom KapTbl, Ha ocHOBaHWK KoToporo baHk nponsBoAnT NNaHOBbLIN BbIMYCK C
yaepXaHnem KoMnccum B COOTBETCTBUM ¢ Tapudamu.
BbaHk ocTaBndetr 3a cobol npaBo He OCyLWecTBNATb aBToMaTuyeckuni Bbinyck KapTtbl 6e3
00BbsACHEHNS NpuYKHbI. B aTOM cnydae gns Beinycka KapTel KnneHT npepocTaBnsieT JOKYMEHThI B
COOTBETCTBMM C NyHKTOM 5.3 HacToawwmx [Npasun.
Mpyn u3MeHeHWN pekBM3UTOB [OKYMEHTa, yOoCToBepsiowero nuyHocTb [epxaTtensa, un (unu)
KOHTaKTHbIX AaHHbIX [epxatensa (agpec perucrpaumm, agpec (akTU4eckoro npoXxunBaHus,
MobOunbHbIM TenedoH), B baHk npegoctaensieTca 3asiBneHve no ¢gopme baHka B Teuvenune 10
pabounx gHen ¢ MOMEHTa N3MEHEHWST yKa3aHHbIX AaHHbIX. [1py1 NU3MeHEeHNN peKBU3NUTOB AOKYMEHTA,
yOoCTOBepsoLWero nuyHocTb [lepxartens, OOHOBPEMEHHO C 3asiBNeHWeM npeaocTaBnseTcs
OOKYMEHT, YOOCTOBEpPSALWUN MNYHOCTb B COOTBETCTBUM C 3akoHogaTenbCTBOM Poccuickomn
depepauymm.
Mpn HenonyyeHun BaHkom oT KrnueHTa yBegomneHusi 06 M3MEHEHUM MNepPCOHarnbHbIX OaHHbIX
OepxaTtens kapTel B TedeHue 12 (OgBeHaguaTu) MecsiLeB C MOMEHTa COOTBETCTBYHOLLEro
npeablaylwiero yBeAOMIEHUA WNU nepBuYHON unaeHTudukaumm [epxartens, baHk cuuTaer
noaTBepXXAEeHHON WHopmaumio, npegoctaBnenHHyto KnveHTom paHee. baHk He Hecet
OTBETCTBEHHOCTM 3a MNOCNeACTBUSA, BO3HWKLIME B pe3ynbTaTe HECBOEBPEMEHHOro MNosyyYyeHus
yBegomneHus KnueHta 00 UW3MeEHEHUWM nNepcoHanbHbIX AaHHbIX [epxaTenss U KOHTaKTHOM
MHopMaunn.

NMpaBa n 0653aHHOCTU CTOPOH

BaHk Bnpase:

[daBaTb KOHCYNbTauMm No Bonpocam coBepLueHns Onepauuni.

He ncnonHaTb (0TkasaTb B ucnonHeHnn) PacnopsikeHue Ha ocylwectsneHne Onepaunnm\Onepauumm
Nno pac4eTHOMy cyeTy B NtOOOM M3 CriyyaeB, YCTAHOBIEHHbIX OENCTBYHOLIMM 3aKOHOL4ATENLCTBOM
P® u (unn) HopmaTuBHbIMK akTamm baHka Poccun n (unu) Hactoswmmu MNpasunamu.

He npuvHumatTbe K WCMONMHEHMIO (OTKasaTb B Mpueme) PacnopsbkeHuss Ha OcyLlecTBreHue
Onepauun\Onepaumn No pacyeTHOMY CYETY B Clny4vae, Korga OTkas B NPUEME K MCMOJTHEHUIO
PacnopsxeHusa npegycMOTpeH AEWCTBYIOLLMM 3akoHoAaTenbcTBoM PO u (Mnu) HopMaTUBHbIMU
aktamu baHka Poccun n (unu) Hactosiwumm MNpasunamu.

OTtkasaTtb B Bbigade, 3aMeHe (Bbinycke) KapTbl, B Mo6omM 13 crieqyowmx cnyyaes, Korga:
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nepcoHanbHas nHdopmaums, Boibutaa Ha nuueson ctopoHe KapTbl MnatexHon cuctembl
«Mastercard WorldWide», «Visa Internationaly, «MUP» (bamunus n (nnn) nums Oepxartens),
He coBnagaeT C WHopmaumen, cogepxawlencs B WAEHTUDUKALUMOHHOM [OOKYyMeHTe
(macnopTe, NHOM JOKYMEHTE, yOOCTOBEPSIOLINM NINYHOCTD);

B noboM K13 cryyaeB, NpegyCMOTPEHHbIX MpaBuiaMyM COOTBETCTBYOWen [lnatexHon
CUCTEMBI, K KOTOPOW OTHOCUTCS cooTBeTCTBYlowWasn KapTa;

He npegocTaBneHbl B baHK [OOKymeHTbl, Heobxoaumble AN ocylwecTBreHnss baHkom
BantOTHOrO KOHTPONS;

Ha [JeHexHble cpenctBa Ha CueTe HanoxeH apect u (unm) onepaumm no Cuety
NPUOCTAHOBIEHbI U (MNK) B oTHOWeHUN CyeTa (OeHexXHbIX cpeacTB Ha CuyeTe) AeNCTBYIOT
WHble OrpaHU4YeHusi, NpPeayCMOTPEHHbIE AENCTBYIOWMM 3akoHodaTenbctBoM PO n (unwu)
nobbIM U3 AOroBOPOM, 3akrio4eHHbIM baHkom ¢ KnmeHTowm;

xapaktep Onepauun\Onepaumm No pac4eTHOMY cYeTy He CooTBeTCTBYeT [JoroBopy v (Mnu)
pexumy Cueta\PacyeTHoro cueta v (Mnu) 3anpeLLeH AeNCTBYIOLLMM 3aKoHOAaTeNnbCTBOM PO,
B YaCTHOCTM, HOpMaTUBHbIMK akTamun baHka Poccuu;

Oepxatenb n (unu) KnneHt Hapywmn noboe 0643aTensCTBO, YCTAHOBEHHOE HACTOALLMMU
MpaBnnamu;

nobas n3 Kapt 6nokupoBaHa B COOTBETCTBUM C HacToAwmm NMpaBunamm u (nuv) npasunamm
cooTBeTCcTBYIOWEN NMnaTtexHon cnuctembsl U (M) HopMaTUBHLIMKU akTamu baHka Poccum m
(nnn) gencTeyOWUM 3aKkoHOAAaTENLCTBOM Pd;

B WHbIX CryyasiX, YCTaHOBIEHHbIX HacTosdwmummn [paBunamu wn (M) AENCTBYIOWMM
3akoHogartenscTeomM P® 1 (unu) npasnnamm cooTBeTCTBYIOLWEN [NaTexHom cuctemsl.

6.1.5. OTtkasaTb B ucnonHeHun PacnopsikeHus (B coBepieHnn Onepauun) u (unu) 6nokmpoBaTb KapThbl
KnueHTa, B ntobom 13 criefyowmx criyvyaes, Koraa:

NCTEK CpOK aenctemsa KapThbl;

nuuesas cTtopoHa KapTel u (unn) nognuce Ha eé o6paTHON CTOPOHE NoABepranmcb BUANMbIM
nameHeHunsMm, u (unu) Kapta nmeeT uHble NOBPEXAEHNS;

nepcoHanbHas nHdgopmMaums, Bbibutaa Ha nuuesor ctopoHe Kaptbl MnatexHon cuctemsbl
«Mastercard WorldWide», «Visa International», «MUP» (pamunua n (unn) nms Oepxatens),
He coBnagjaeT C WHdopmauuen, copepxawenca B UMAEHTUPUKALMOHHOM [AOKYMEHTEe
(nacnopTe, MHOM OOKYMEHTe, yOOCTOBEPSOLLUM MUYHOCTD);

He nony4veH ko ABTopusaLuu;

KapTa BHeceHa B MexayHapoaHbIA CTOM-NINCT COOTBETCTBYOLWEN [naTexHon cnctemsl;
BblsiBlieHa komnpomMeTauns KapTbl u (unu) PekBu3nToB kapThbl;

B noboM K13 criyyaeB, NpefyCMOTPEeHHbIX MpaBunamMmy COOTBETCTBYOLWEeN [MnaTexHon
CUCTEMBbI, K KOTOPOW OTHOCUTCS cooTBeTCTBYoWas KapTa;

Oepxartene n (unun) KnueHT Hapywmn noboe 0653aTenNbCTBO, YCTAHOBNEHHOE HACTOALLMMM
MpaBunamu;

PacnopsikeHne cocTaBneHO B HeHagnexawew dopme, COAepXUT HeQoCTaTOYHble, He
NOMHbIE UMW HEYeTKME yKasaHus,

Ha C4yeTe HeJOCTaTOYHO AEeHEeXHbIX CpeacTB Ans coBepleHus Onepauun no CyeTy € y4eToM
CyMMbI onnatbl 6aHKOBCKUX ycnyr, npuyntatowenca baHky B cootBeTcTBmmM ¢ Tapudamu;

Ha [JeHexHble cpefctBa Ha CuyeTe HanoxeH apect u (nnm) onepaumm no Cuety
NPUOCTaHOBIEHbI U (MNKU) B oTHOoWweHUn CueTa (OeHexXHbIX cpeacTB Ha CuyeTe) OeNCTBYIOT
WHble OrpaHu4yeHusi, npegycMOTPeHHble AEWCTBYIOLMM 3akoHogaTenbctBoM P® u (nnn)
noObIM U3 AOroBOPOM, 3akNioveHHbIM BaHkom ¢ KnueHTtowm;

npu ncnonb3oBaHmMn HeHaanexatiero MNMMH-koga npu dopmmnpoBaHnn PacnopspkeHns:;

npu dopmmpoBaHmMm PacnopsikeHus ¢ ucrnonb3oBaHnem He Hagnexauwero MNWH-koga mnn
CVV2/CVC2, nnbo npu nogo3peHusix baHka B Hanu4mMm ykasaHHbIX 06CTOATENLCTB;
xapaktep Onepaunn no Cuety He cooTBeTcTBYeT [oroBopy u (nnu) pexumy Cyeta n (mnm)
3anpeLleH AerCTBYIOWMM 3akoHodaTenbcTBOM P®, B 4yacTHOCTM, HOPMaTUBHLIMU akTamu
Banka Poccu;

npv HanNM4umM NBoro N3 ob6CToATENLCTB, NEpeYncreHHbIX B M. 8.1 HacToawwmx Mpasum;
WCTEK CPOK MOMHOMOYMI MWL, YKa3aHHOro B KapTodke ¢ obpasuamu noanucen u oTTvcka
neyaru;

NCTEK CPOK NONHOMOoYMIi npeactasutens (Qepxartens);

B Cny4vasix, YCTaHOBMEHHbIX Hactoawwumu [lpaBunamu wn  (unu) OEeWCTBYOLWUM
3akoHofdaTtenscTBom P® n (unu) HopmatmBHbiMM akTamu (NMnbo pekomeHgaumsimm) BaHka
Poccum n (unn) npasnnammn cooTBeTcTBYHOLWEN [MNaTeXHONM CUCTEMBI.

6.1.6. Hanpaenate KnuneHTy coobuieHnsi nHPOpMaLMOHHOIO M PEeKNaMHOro xapakrtepa Mo agpecam U
TenedoHam, ykasaHHbiM KnveHTOM B 3asiBneHusx (Mo gomawHemy agpecy, paboyemy agpecy,
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6.1.7.

6.1.8.

6.1.9.

6.1.10.

6.1.11.

6.1.12.

6.1.13.

6.2.
6.2.1.

6.2.2.

6.2.3.

agpecy 3NeKTPOHHOW noyTbl NGO Mo HOMepam TenedoHOB, B TOM YuUCNe HOMepaM TenedoHOB
COTOBOW CBA3N, haKCOB).

CnunceiBaTb 6e3 pacnopsxeHus KnuenTta co CueTa, a Takke co BCeX UHbIX cHeToB KnueHTta, CyMMbl
OEeHeXHbIX cpeacTs B cooTBeTCTBMM C M. 4.20 HacToAwmx Npasun.

CnuncaHvne 6e3 pacnopsbkeHus KnveHta baHk BrnpaBe OCyLLEeCTBNATb C UCNOMb30BaHUEM (HOPM
pacyeToB M pacyeTHbIX (NIIaTeXHbIX) JOKYMEHTOB (B T.4. GAHKOBCKMM OpAEpOM) 1 B 04epeaHOCTH,
npeagyCcMOTPEHHbIX OEeNCTBYOWNMM 3akoHogaTensctBom PO, B T.4., aktamm baHka Poccun. B
YaCcTHOCTU, Takoe cnucaHve baHk BnpaBe oCcyLecTBNATb C NCMONb30BaHMeM HaHKOBCKOro opaepa.
lMnatexwn, nepeyncrieHHble B HacToseMm nyHkTe, baHk BnpaBe cnucbiBaTb co CueTa
OOMONHUTENBHO K nnartexam, cnucbiBaeMbiM BaHkom co CuyeTa B COOTBETCTBMM C HACTOALLMMU
MNpasnnamu.

CamocToATeNbHO WM3MEHATb BENWYUHY ABTOPU3aLMOHHOINO fMMUTA, €CnNu B COOTBETCTBUU C
aencrteylowMMm  3akoHopatensctBom  Poccuiickon  depepaumm u (Mnn)  npaBuniamu
COOTBETCTBYIOLLEN MNNaTeXHOW cucTembl n (Mnn) cornaweHunem mexay baHkom n KnueHtom B
OTHOLLEHMM NOBOro 13 oTKpbITbIX B baHke cyeToB KnneHTa (B OTHOLIEHUM OEHEXHbIX CPeacTB Ha
NoBOM M3 TaKMX CHETOB U/MNN B OTHOLLEHNW COBEPLUEHMS onepauui no nobomy 13 Takmx CHETOB)
n (Mnn) B OTHOWEHMU UCMOfb3yeMblX KNMEeHTOM 3MeKTPOHHbIX CPEeACTB nnartexa YCTaHOBIEHbI
orpaHm4eHus (apecThbl, 3anpeTbl, NPUOCTAHOBIIEHNE ONepaLni, HECHDKAEMbI OCTATOK, GrTOKMpOoBKa
9MNEKTPOHHOrO CcpefcTBa nnatexa w  T.n.). baHk poBognT uWHdoOpMauui O Benu4YMHe
ABTopusauuoHoro numuta Jo KnueHta npu nomowm cuctemol WHTepHeT-Bank unu nyTtem
HanpasneHnss SMS-coobLeHns Ha Homep TernedoHa KnueHTa, 3apernctpMpoBaHHbii B BaHke ans
oKasaHusi cepBuca «SMS-uHdopmmMpoBaHMEy» OIS OPUAMYECKMX MWL U UHAMBUOYANbHbIX
npegnpvHumaTtenen. Kpome Toro, baHk Bnpase ycTaHaBnmMBaTb OrpaHNYeHus (MMMUTBI) Ha CHATHE
HanWYHbIX AeHeXHbIX cpeacTB no Onepaumsam ¢ ucnomnb3oBaHvem KapT, pasmep orpaHuyeHun
(MMMUTOB) Ha CHATME HaNMYHbIX AEHEXHbIX cpeacTs baHk goBoaut Ao KnueHta nytem pasmeLleHns
ux B Tapudpax, ¢ kotopbimn KnueHnt (Oepxatenb) obs3aH 3HAKOMUTBCS CaMOCTOSTENbHO B
cooTBeTCcTBMU C N.6.3.5 HacToAwwmx lMpasun.

CamocToATeNbHO  BHOCUMTb  UM3MEHeHWss B Hactoswume [lpaBuna nytem  pasmelleHus
COOTBETCTBYHOWEN MWHGOpMauunm Ha cante baHka B cetm WHTepHeT no agpecy:
www.energotransbank.com u (unn) B odwmce baHka M UHbIX OBOCOGNEHHBIX W BHYTPEHHUX
CTPYKTYPHbIX nogpasgeneHunsx baHka, B mecTtax, 4OCTYNHbIX Ans KnnueHTos.

MepenaBaTb cocTaBnstolwyo 6aHKOBCKyO TaliHy MHgopMauuio o CyeTe u onepaumsx No Hemy
TpeTbUM nuuamM, B YaCTHOCTWU, OPYrMM KpPeAWTHbIM opraHusaumam, [poueccuHroBbiM LEeHTpam
(onepauuoHHbIM LieHTpaM), onepaTopaM COOTBETCTBYHOLUMX MNNATEXHbIX CUCTEM, WHbIM Nuuam,
yyacTBylOLWMUM B pacyeTax u (unm) obmeHe mHdopmauunen, HeobxooMMon Ans OCyLLEeCTBEHUS
pacyeToB C NOMOLLbLIO KapT, B Lensx NCNoNHeHus HacToswmx Mpasmn, npaBun COOTBETCTBYHOLLMX
[naTexHbIX cuctem.

TpeboBatb oT KnmeHTa npegocTaBneHUs [[OKYMeEHTanbHO MOATBEPXAEHHOW WHdOpMaumu,
Nno3BorAoLLEN onpeaennTb Lienn rHaHCoOBO-X03AMCTBEHHON AeaTenbHOoCTU KnueHTa, oueHnTb ero
hrHaHCOBOE MONOXEeHWE ¥ AENOBYI0 penyTauuio, a Takke MHpopmauuio o BbIrogonpruobpetaTensx
n beHeduumnapHbIX Bnagenouax u npeacrasutenax KnueHTa; apyrux cBeaeHUn n JOKYMeHTOB 00
onepauusax no CueTy (BKM4Yasi JOrOBOPblI M OTYETHOCTB), HEOOXOAWMMbIE ANSl OCYLLECTBIEHMUS
BaHkoM MeponpusaTUA 1 OYHKUUA, NPegyCMOTPEHHbIX 3aKOHOO4ATENbCTBOM O MNPOTUBOAENCTBUM
neranusauum (OTMbIBaHWKO) [OXOAOB, MOMYYEHHbIX MPECTYnHbIM nyTeM, (UHAHCUPOBAHWIO
Teppopuama ¥ (pvHaHCMPOBAHUIO PacnpPOCTPaHEHUS OPYXUA MACCOBOTO YHUUTOXEHNS.

BbigaBatb (npepoctaensTte) KnueHTy Beinucky no kapTe. Beinncka no kapte, cdopmMmnpoBaHHas Ha
OymaxxHoMm HocwuTerne, Bblgaetcs KnveHTy npu noceweHun um baHka. Beinucka no kapTte He
aBnseTca obsasatenbctBoM baHka no yBegomneHuto KnueHta o coBepueHHbix Onepauusx no
Cuerty.

OcyuwiecTBNATb WMHble MpaBa, nNpedycMOTpeHHble [oroBopom UM (Mnn)  AOENCTBYIOLWUM
3akoHogartenscTeoM PO n (unu) npaBunamm cooTBETCTBYIOLLEN [TNaTexHom cuctemsl.

BaHk 00s13aH:

YeegomnaTb KnveHTa 06 nameHeHusx; MNMpasun n Tapudgos BaHka Ha oduumanbHom cante baHka
B ceTn UHTepHeT no agpecy: www.energotransbank.com n Ha cteHgax B oguce baHka u MHbIX
060COBNEHHbIX N BHYTPEHHUX CTPYKTYPHBLIX NoapasgeneHusx badka, B mectax, JOCTYMHbLIX Ans
KnneHTos.

Coeepwatb Onepauun\Onepaunyn Mo pacyeTHOMY CYETYy B COOTBETCTBUM C AENCTBYIOLUM
3akoHogartenscTBoM P®, HopmaTtmBHbiMKM akTammn banka Poccun, Tapudamu, ¢ 0cobeHHOCTAMN,
yCTaHOBMEHHbIMW HacTosWwmMMK MNpasunamm, NnpaBmnamMmm COOTBETCTBYIOLLEN [naTexXHON CUCTEMBI.
BbigaBaTb (MpegoctaenaTh) KnneHTy BbINUCKK € oTpaxkeHneM Bcex Onepauun no CyeTy He nosgHee
OKOHYaHus cnepytowero pabodvero AHsa nocne npoBedeHus Onepauum no CyeTy, HauMHasa Cco
BpeMeHW, onpegeneHHoro baHkom kak Bpems Hayana ob6CcnyXnBaHWs KITMEHTOB B COOTBETCTBUM C
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6.2.4.
6.2.5.
6.2.6.

6.2.7.
6.2.8.

6.3.
6.3.1.

6.3.2.

6.3.3.

padmkom obcnyxmBaHUA KUMEHTOB. Bbinucku, chopmupoBaHHble Ha OymMaxHOM HocuTene,
BblgatoTcs KnneHty npu noceweHun v baHka. KnueHTy, ncnoneaywowiemy cuctemy HTepHeT-
BaHk, BbINMCKM NPeaoCTaBNATCA B 3NEKTPOHHOM BuAe, Npu ycroBum HanpasneHus KnueHtom
COOTBETCTBYIOLLIEr0 3anpoca, ChOPMUPOBAHHOIO C NOMOLLbIO CUCTEMbI HTEpHET-0aHK.

Bolgaya (npepoctaBneHmne) BoinMckn KnveHTy sBnseTca ncnonHeHnem obsisatenscrsa baHka, kak
ornepartopa Mo nepeBoAdy AEHEXHbIX cpeacTB, 06 nHdopmupoBaHuM (yBegommneHuun) KnueHTa,
ncrnone3aytowero cuctemy MHtepHeTt-6aHK, 0 coBeplieHun kaxgon Onepauun, COBEPLUEHHON Mo
Cuety Knuenra.

Ecnu oo okoH4yaHus paboyero gHs, cnegytowero 3a gHem nposeneHus Onepaunn no Cyety B baHk
He MOCTYNMUT NMUCbMEHHOe 3asaBrieHne KnneHta o ToM, 4yTo KnueHTy npu nocewleHun baHka He
BblgaHa Bbinvcka Ha GymaHOM HocuTene unu o ToM, YTo KnveHTy, HanpaBuBLUEMY 3anpoc C
ucnonb3oBaHnem cuctembl NHTepHeT-6aHK, He npegocTaBneHa Bbinncka B anekTpoHHOM Buae,
obsasatensctBa baHka no Bbigade (npepoctaBneHuio) Boinucku KnueHTy v no yeBegomneHuto
KnveHta 0 coBeplueHHbIx Onepaunsix no CuyeTy cuMTalOTCA WCMNONHEHHbIMW, a Bbeinucka -
nony4eHHon KnneHTtom.

OTBeyaTb Ha NMCbMEHHbIE NpeTeH3nn KnnueHta B COOTBETCTBUM C YCIOBUSIMU HacTosLwux MNpasun.
XpaHuTb 6aHKoBCKyto TanHy no Cuety.

B cnyyae npvocTtaHOBREHNs MW NpeKkpaLleHns UCNoNb30BaHWA OMNEKTPOHHOrO cpeacTBa nnarexa
B CPOK, NPeayCMOTPEHHbIN NyHKTOM 9.2 cTaTbh 9 degepanbHoro 3akoHa oT 27 noHa 2011 roga Ne
161-®3 «O HaumMoHanbHOW NMaTeXHOW cucTemey», npeaocTaBuTb KnuneHty wuHdopmaumio o
NMPMOCTAHOBMNIEHMN UMM MPEKpaLLEHNUN UCMONb30BaHNA ONEKTPOHHOTO cpeAcTBa nnaTexa c
yKa3aHMeM MPUYMHbI Takoro NPUOCTAHOBIIEHNS UNK NpeKpaLlleHns no cucteme MHTepHeT-6aHk, a B
crny4ae OTCYTCTBUSA MUIM HEBO3MOXHOCTM MCMNONb30BaHWUs cucteMbl VHTepHeT-6aHk (6noknpoBka,
TexXHu4Yeckun cbon n 1.4.) — No TenedoHy.

KnveHT npusHaeT, 4To xOTa Obl OfHOKpaTHas nonbeiTka baHka ycTaHOBUTL coeaunHeHue (B TOM
yncne, HeycnewHas) xoTs 6bl N0 0OQHOMY M3 KOHTaKTHbIX TenedoHoB KnueHTa, HOMep KOTOporo
yKkasaH B umetowlencs y baHka AHkeTe KnueHTa, aBnsietca Hagnexawum ucrnonHeHnem baHkom
TpeboBaHusa nyHkTom 9.2 ctatbm 9 degepanbHoro 3akoHa ot 27 uioHa 2011 roga Ne 161-d3 «O
HauMOHarnbHOW NMaTeXHOW cucTtemMe» O NPefoCTaBleHWM  KIMEHTY  MHopmMauum o
NMPUOCTAHOBMIEHMN UNU  MNPEKPaLLEHNM UCMONb30BaHUA JMEKTPOHHOro cpeacTea naTexa.
YBegomneHne baHkoMm KrnveHTa O MpUOCTaHOBMNEHUW UMM MNpPeKpalleHMM WUCNOoNb30BaHuWs
OneKTPOHHOro cpeAcTBa Nnarexa sABnseTcs u ysegomneHnem depxatens.

Mopknountb CepBuc k KapTe Ha ocHoBaHMKW 3asBneHns Ha kapTy KnueHTa.

WHdopMumpoBaTh KnveHTa 0 NpuHATMM pelueHns o6 oTkase oT 3aknoyeHus Joroeopa, [loroBopa
KBO u [HoroBopa 06 okasaHun ycnyru, o6 oTkase OT MpOBeAEeHUs ornepaunu, O pPacTOPXKEeHUM
[oroeopa o6 okasanHum ycnyrm u [oroBopa KBO B cnyuyasix, onpefeneHHbIX OEeNCTBYHOLNM
3aKkoHoZaTenbCTBOM B 00Mnactm npoTMBOOENCTBUSA Nneranusaumm  (OTMbIBaHWIO)  [OOXOAOB,
Nony4YeHHbIX NPECTYNHbIM NyTem, U rHaHCMpoBaHMO Teppopuama. baHk gosoouTt 0o KnveHTa
WHbopMaLMo 0 AaTe 1 NpUYNHAxX OTKasa B CPOK He Mo3aHee NSATU paboumx OHEN CO AHA NPUHATUSA
Takoro pelleHus nyTem HanpaeBneHusi /BpyvyeHus KnueHty yBegomnenuss o6 oTkase ogHuM r3
cnepywoLwmx cnocobos:

—  npv nn4Hom obpaleHnn KnneHta B baHk;
— no cucteme VHTepHeT-6aHK, ecnn KnneHT K Hel NOAKITHOYEH;

— MWCbMOM C WCNONb3OBaHMEM MOYTOBOM CBA3WM MO agpecy [ANA KOppecnoHOeHuuwn,
yKkasaHHoMYy KnveHTowm;

— nyTem otnpaBku SMS-coobLyeHus Ha HoMmep TenedoHa KnveHTa, 3aperncTpupoBaHHbI B
BbaHke pgna okasaHusa ycnyrim «SMS-uHdopmupoBaHMe AN IOPUAMYECKUX Nl 1
WHAMBUAOYanbHbIX NpeanpuHUMaTenen.

KnuneHT 0653aH:

MpepoctaBnaTe baHKy OOCTOBEpHbIE CBEAEHUsI, HEODXoaNMbIE ANSA 3aKHOYEHUS U UCTONHEHMS
Horosopa.

YBegomnaTe BaHk 06 u3MeHeHWWM MepcoHarnbHbIX OaHHbIX, NMPEABLABMEHHLIX MPU 3aKTYEHUN
JoroBopa (®UO, [oOKyMeHT, YyOOCTOBEPSAOLWMA NUYHOCTb, ajpeca MecTa XuTenbcTea
(peructpauumn), HoMepoB TenedoHOB, PaKCOB, ANEKTPOHHOroO (NOYTOBOrO) agpeca U UHbIX JaHHbIX)
B TeyeHne 10 paboumx OHEN C MOMEHTa U3MEHEHWs! yKa3aHHbIX OAHHbIX, HO He Mo3gHee OHS
odepegHoi aBku KnneHTa B baHk, eCnv MHble CPOKM He NpeaycMoTpeHb [JoroBopoMm.

Mpu Beinycke KapTbl ncbMeHHO coobuwate B BaHk Homep MobunbHoro TenedoHa (HoB) [depxartens
KapTbl OnS NoakmyeHus cepBuca «SMS-MHMOPMUPOBaHMEY, @ TakkKe YMOSTHOMOYEHHbIX L,
HafeneHHbIX B COOTBETCTBMM C [OBEPEHHOCTbIO NMpaBOM Ha noATBepXaeHue BO30OHOBNEHMSA
ucnonHeHna PacnopspkeHnn KnveHra.
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6.3.4.

6.3.5.

6.3.6.

6.3.7.

6.3.8.

6.3.9.

6.3.10.

6.3.11.

6.3.12.

6.3.13.

6.3.14.

6.3.15.

6.3.16.
6.3.17.

6.3.18.

6.3.19.

6.3.20.

B cnyyae nsmeHeHus Homepa MobunbHoro TenedoHa, ykasaHHoro B AHkeTe KnueHTa un (unu)
nobom B 3asaBneHun (ysegomneHun) KnveHta, nucbmeHHo cooblats 06 aTom B baHk He nosgHee
cnepytowero paboyero gHA NOcne Takoro M3MEHEHUS.

PerynapHo, B ToOM yucne o cosepLueHus kaxagon Onepaumm no CyeTy, 3HAKOMUTBLCS C YCNOBUAMMU
aencteyownx Tapucos, [NpaBunamu, pasmMelieHHbIMU Ha oduumansHoMm cante baHka, wn
CaMOCTOSATENTbHO OTCMEXMBATb UX U3MEHEHUS U (MNX) AOMNOMHEHNS, O KOTOpbIX baHk yBegomnsaeT
nyTem nybnuyHoro pasmMeLleHms nipopmaumm B nogpasgeneHusax baHka n (unm) Ha ocuumansHOM
cante baHka B ceTu MIHTepHeT no agpecy: www.energotransbank.com n (umnu) Ha cteHaax B ocumce
BaHka 1 WHbIX 000COGNEHHBIX M BHYTPEHHUX CTPYKTYPHbIX nogpasgeneHuax bavka, B mectax,
poctynHbix ana KnuentoB. [NpaBuna siBndAwTca obsasatenbHbiMn ansg Knuenta wn [depxatens.
CosepuueHne Onepaunm no CyeTy cuMTaeTcsi NOATBEPXKAEHNEM NPeaBapUTENBHOIO O3HAKOMMEHUS
n cornacua KnueHta u [epxatena c¢ [lpaBunamu, OAENCTBYOLWMMW Ha MOMEHT MNpoBeAeHUs
cooTBeTcTBYytoLLen Onepaymu.

3HakoMuTbCS M cobniogatb npaBuna COOTBETCTBYHOLMX MnaTexHbIX cucTeM, pasmeLleHHbIX No
3NEKTPOHHbIM agpecam B ceTu MHTepHeT: www.visa.com, www.mastercard.com, www.nspk.ru.
OnnaumBatb ycnyrn baHka 3a coseplieHne Onepauun\Onepaumini N0 pacyeTHOMY CYETy, a Takke
nHbIx ycnyr baHka, cornacHo Tapudam BaHka u Mpasunam.

CobnopgaTh TpeboBaHust AEMCTBYIOLLErO 3akoHoaaTenbcTBa PP, B T.4. HOPMaTUBHbIX JOKYMEHTOB
BbaHka Poccuu, HacToawmx [MNpasun, TapudoB baHka, npaBuMn COOTBETCTBYHOLWMX [MnaTexHbIX
cucTem.

He wucnonb3oBatb Kapty pana npoeegeHus Onepaumi\Onepauuii No  pacyeTHOMY cuyeTy,
npoTueBopevalimx pexmmy CueTta\PacueTHoro cuyeta u (unu) npaBwunaMm COOTBETCTBYHOLLEW
MnaTtexHon cuctembl 1 (MNK) AencTeyloweMy 3akoHodaTenscTey P®, B Tom uucne onepauun,
uverwux uenb neranu3daumm (OTMbIBaHUS) AEHEXHbIX cpeactB W (Mnv) uHaHCUpoBaHuS
Teppopuama un (Mnu) prHaHCMPOBaHNUST PAcNPOCTPAHEHNS OPYXXNST MaCCOBOIrO YHUUTOXEHNS.
Ob6ecneuntb coxpaHHOCTbL B TanHe PeksuanTtoB kapTbl, KogoBbix cnos, CVV2/CVC2 n NMNH-koaa,
He nepegasatb U He coobLwaTb UX TPETbMM fMLaMm.

Ob6ecneuntb Hannume Ha CyeTe OEeHEXHbIX CPEACTB, HEOOXOOMMbBIX 451 UCNONHEHNS1 06513aTENbCTB
no [Jorosopy.

Cosepliatb Onepauumm no CyeTy B Npefenax ocratka AeHexXHbIX cpeacTB Ha Cuete. He gonyckatb
BO3HWKHOBEHWs1 TexHu4veckoro opepapadTa. B crniyyae Bo3HMKHOBEHMSA TexHUYeckoro osepapadta
no CyeTy noracuTb Takyl 3aJ0/MKEHHOCTb B pa3Mepe CyMMbl TexHU4eckoro osepapadra B AeHb
BO3HWKHOBEHWs1 TexHu4eckoro oBepapadTa.

B cnyuyae ytpatbl, 6nokupoBkn KapTbl nubo HacTynneHuss cobbiTusi, B pe3ynbrate KoTOporo
PekBn3nTbl KapTbl CTAHOBATCA M3BECTHbI TPETbUM NMLaM, He3ameannTensHo nHdopmmnposaTtb 06
aTom baHk no TenegoHam 8(800)-200-45-75 (no Poccuu 3BoHOK 6ecnnatHbin) unu +7(4012) 59-00-
99, 59-00-85 (no Kanununrpagy ¢ 09:00 go 19:00 B pabouune aHm), a Takke COOBLLMTb NO YKa3aHHbIM
TenegoHam KOHTPOMbHY nHdopmaumto (Kogosoe crioBo), ykasaHHyo B 3asiBNeHMn Ha KapTy Ans
naeHtudpmkaumm fepxatensa KapTtbl, nnbo AaHHble OOKYMEHTa, yOOCTOBEPSOLEro fMYHOCTb
Hepxartens.

Mpun o6HapyxeHun KapTbl, paHee 3asiBNEHHOW Kak yTpayeHHas, He3ameaMTenbHO MHOpMMpoBaTh
06 aTtom BaHk no TenedgoHam 8(800) 200-45-75 (no Poccum 3BoHOK BecnnatHbii) nnu +7(4012) 59-
00-99, 59-00-85 (no Kanunmurpaay c 09:00 go 19:00 B paboune aHu) 1 BepHyTb B BaHk Takyto KapTy.
CoxpaHaTb BCce [OokymeHTbl no Onepauuam c Kaptonm B TedeHune 180 (Cta BocbmugecaTu)
KaneHOapHbIX OHEW CO OHSA WX COBEPLUEHWs U NPedoCcTaBnsATb Taknme AokyMeHTbl Banky ans
YpEerynmpoBaHnsi CrOPHbIX BOMPOCOB U cobnogeHuss TpeboBaHUM BanioTHOIO 3akoHOA4ATENbCTBa
Po.

KnneHT 0653aH ynnaunBaTtbe baHKy AeHeXHble cpeacTBa B cOoTBETCTBUM C M. 4.20.

BbinonHsate TpeboBaHuMs M HecTu OOS3aHHOCTW, YCTaHOBMEHHble [lamMsATKOW MCNONb3oBaHWUSA
KoprnopaTuBHbIX 6aHKOBCKMX KapT, asnstowencs MNpunoxennem Ne 4 k HacToawwmm Mpasunam.

He nepepaBatb KapTy TpeTbum nuuam, XxpaHuTb B TaliHe U He coobwaTe TpeTbum nuuam: NMNH-kog,
CVV2/CVC2 n nHole PekBn3nTbl KapTbl.

B cnyuae ytpaTbl KapTbl 1 (Mnn) KomnpomeTtauumm kapTbl U (MnK) B cnyyae Hecornacus KnueHTta c
nposefeHHon Onepauwueinn (onepaumenn no CyeTy ¢ ucnonb3oBaHuem KapTbl) 1 (unu) B cnydae
ucnonb3oBaHua KapTel 6e3 cornacust KnueHta, KnveHT 0053aH He3ameanuTenbHO mnocre
oBHapyxeHuss dakta ytpatbl KapTel u (unun) dakta KomnpomeTtauum kapTbl n (Mnm) dakra
coBeplleHuss Takon Onepauun/onepaumm no Cuety u (unu) cakra mncnonb3oBaHusa Kaptbl 6e3
cornacus KnueHta HanpaBuTb BaHky ¢ nomoLbio cuctemsl MIHTepHeT-6aHK yBegomneHne ob ytpate
KapTbl 1 (nnn) o KomnpomeTtaumu kapTbl u (Mnn) o Hecornacum KnueHta ¢ nposeaeHHon Onepaunen
(onepauuen no CueTty ¢ ncnonb3oBaHnem Kaptol) 1 (unm) o6 ncnonb3oBaHumn KapTbl 6€3 cornacus
KnueHTa B nopsake U CPpoKM B COOTBETCTBUM C HacToswmmun [Npasunamu.

Ecnu B TeyeHune pabouero gHs, cnegyowero 3a gHem nonydeHus KnueHtom ot baHka yBegomneHus
0 coBeplueHHon Onepauun (onepaumn no CyeTy ¢ ucnons3oBaHnem KapTol), BaHk He nonyynn B
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6.3.21.

6.3.22.

6.3.23.

7.1.

7.2.

7.3.

8.1.

nopsigke n. 6.3.19 Hactoswwmx [NpaBun yBegomneHust KnueHta o6 yTtpate KapTtbl 1M (Mnu) o
KomnpomeTauuu kapTbl 1 (Mnun) o Hecornacum ¢ nposeaeHHon Onepauuen (onepauuen no Cyety ¢
ucnons3oBaHnem Kaptbel) n (unu) o6 mcnonb3oBaHum Kaptel 6e3 cornacua Knuventa, Onepauwus
(onepauua no CueTy ¢ ucnonb3oBaHmeM KapTbl), B OTHOLIEHMM KOTOpPOK KnmneHT Gbin yBeaoMIeH
BaHkom, cumTaeTca noaTBepxaeHHON KnmeHTom.

Mony4yatb Bbinuckn no CueTy. [nst nonyyYeHns Bbinuckn KnneHT o6s3aH:

— exXeOHEeBHO caMocToATenbHO obpawaTteca B baHk 3a monyyeHmem Bbinuckn Ha BymaxkHOM
HocuTene B baHke (B cnydvae, ecnn KnveHT He ucnonb3dyet cuctemy WIHTepHeT-6GaHk B
kayecTBe gocTyna k Cuyety);

— eXeOHEeBHO caMoCTosTeNnbHO ¢opmupoBaTtb B cucteme VIHTepHeT-6aHK 3anpocbl Ha
nonyyeHve Bbinuckn B anekTpoHHOM Buae (B cnydvae, ecnu KnveHT mcnonb3yeT cuctemy
MHTepHeT-6aHK B kavecTBe goctyna Kk CyeTy);

—  eXe[HEBHO CaMOCTOATENbHO 3HAaKOMUTBLCA € Bbinnckamu, cchopmmpoBaHHbiMy BaHKkoMm, kak B
3MNEeKTPOHHOM BMAe, Tak U Ha ByMa)KHOM HOCUTEnNe, B T.4. C yTOYHEHHbIMY BbINMUCKAMMU.

Mo 3anpocy baHka, B CpOKW, yCTaHOBMNEHHbIE B 3anpoce, NpeacTaBnTb B baHk 06HOBNEHHYI0 AHKETY
KnueHTa u [OKyMeHTanbHO MNOATBEPXKAEHHYH WHEOPMaLUMIO, Kacalollyrcs OCYLLEeCTBIAeMbIX
onepauui ¢ AeHEeXHbIMWU cpeacTBaMum 1 (Mnn) MHBIM UMYLLECTBOM, O CBOMX Bbirogonpuobperarensax
n 6GeHedumumapHbiX BRagenbuax W npeacrasutensx KnveHta, B TOM uncne B crniyyasix,
npegycmoTpeHHbix n. 6.1.11 [oroBopa, a Takke AOKYMEHTbl U MHOpMauumio, 3aTpeboBaHHbIe
BaHkom npu ocylecTBNEHUM MeponpuaTUA U PyHKUWUIA, NPpegyCMOTPEHHbIX 3aKOHOA4ATENbCTBOM O
NpoTUBOAENCTBUM neranusaumn (OTMbIBaAHWIO) AOXOAOB, MOMYYEHHbIX MPECTYNHbIM MyTeMm,
dvHaHCUpoBaHMIO TeppopuamMa W (PMHAHCMPOBAHUIO PACMPOCTPAHEHUS] OPYXMS MaccOBOro
YHUUTOXEHWS.

KnueHT HeceT wHble 00si3aTenbCTBa, MNpedycMoTpeHHble [oroBopoM v (unu) npasunamu
cooTBeTCTBYOWMX MNaTexHbIX CUCTEM U (MNN) AENCTBYIOLLUM 3akoHoAaTenscTBom PO.

Mopspok 6noknpoBku\pasdnokmpoBku Kapr

Bnokuposka pabotbl KapTbl ocyuwectBnsetrca baHkom B TedeHne 10 MUHYT no uvHMUMaTUBE
Knventa\llepxxatena Ha oOCHoOBaHuUM 3asBneHus no d¢opme baHka u (unuv) no TtenedoHy
MpoueccuHroBoro LeHTpa, ykaszaHHoro B M. 6.3.13 u (4nu) no uHnumaTtnee baHka B nwo6om u3
crnyyaeB, ycTaHOBMeHHbIx n. 6.1.5, 8.1 HactoAwmx [pasBun. [pu 3ToM obpalleHune
Knuenta\epxatensa B baHk MOXeT ocyLLecTBRAATLCA No TenedoHy ¢ ykazaHuem KogoBoro crnosa
(c obsaAsaTenbHbIM nocnegywoowmm nocelleHmem baHka) n (MnM) nNocpeAcTBOM MoOceLleHust
KnueHntom\Oepxatenem baHka n hopMrMpoBaHUsi NMCbMEHHOIO 3anpoca Ha OMOKUPOBKY).
PasbnokupoBka paboTbl KapTbl MoxeT npousBoguTbcA No uHuumatuee KnueHta n (Mnm) no
uHnumatmee baHka B 3aBMCUMOCTU OT CTOPOHbI (KnmeHT wmnn BaHk), uHuuuupylowen paHee
6nokuposky paboTel KapTbl. [pn aTom obpawyeHne KnueHta B BaHk ocyLlecTBnsieTcst nocpeacTBom
noceweHus baHka n bopmupoBaHusa 3assneHus B GymaxHom Buge no dopme baHka ¢ ykasaHvem
NPUYUHBI.

PasbnoknpoBka pabotbl KapTbl ocylectenaetTca baHkom Ha 0CHOBaHWMM MMCbMEHHOro obpalleHus
KnveHTa m\mnm no uHnumnatmee baHka B TeyeHue ogHoro paboudero OHs, cnegylowero 3a aatomn
NPUHATMA 3asBerneHusa oT KnveHTa Ha pas3bnoknpoBky KapTbl mnvM NpUHATUSE COOTBETCTBYHOLLENO
peweHna BbaHKOM nocre ycTpaHeHWs BCeX MNPUYMH, MOCINYXMBLUMX paHee OCHOBaHWeM Ans
6rokmpoBku KapTsbl.

OTBEeTCTBEHHOCTb CTOPOH

BbaHk He HeceT OTBETCTBEHHOCTM 3a YObITKM M 3@ WHble HebraronpusiTHble NocrneacTeus (B
YaCTHOCTW, 3a HeHadnexalwlee COBEpLUEHNe, 3a 3adepXKy COBEepLUeHWsl, HEBO3MOXHOCTb
CcoBepLUeHUsl, oTka3 B coBeplueHnn Onepaumm\Onepaummn no pacHeTHOMY CYETY), BO3HUKLUME B
pesynbTarte Nboro (Noodbix) U3 NeEPEYUCIEHHBIX HUXKE 0OCTOATENBLCTB, @ UMEHHO:

— aBapuwn, cbos unun nepedos B obcnyxmaHun Knuenta (depxatens)) n (unun) baHka, nnm
TpeTbux nuu, ydacTeyowmx B coBeplieHun Onepaumn\Onepauumi No pacyeTHOMY CYeTy,
CBSA3aHHON(bIX) C HapyLLleHnem B paboTe o6opyaoBaHuMs, CUCTEM NOSAYN SNIEKTPOIHEPTUN U
(V) NMHWIA CBA3M UM CeTen, KoTopble obecneyvnBaloTCcs, NOSAKTCS, 3KCNNyaTUPYHTCA U
(nnn) obenyxusaloTCs TPETbUMN NLAMM;

— OTKasa B 0OCnyXMBaHMU UM TEXHMYECKOro cbos npu ucnonb3oBaHum KapTel npy pacyeTax
3a ToBapbl (ycnyru), B lNyHKTe Bblgauu HanNM4HbIX AEHEXHbIX CPeacTB Unu YCTponcTBe Nno
npuymMHaM, He 3aBuCALLUM OT baHka;

— oTcytcTBUs ABTOpM3aLmy;
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ucnonb3oBaHus TpeTbumun nuuamu Kogosoro crnoa, a Takke WHbIX PekBuanToB KapThbl,
CTaBLUMX U3BECTHbLIM TPETLEMY NWLY He No BUHe baHka;

npegoctaBneHns KnueHtom (depxaTenem) HegoCTOBEpHOW WHopmaumn, notepu
aKkTyanbHOCTM  MH(opmauun, paHee npegoctaBneHHon KnveHtom  (Oepxartenem),
Mcnonb3yemMon npu ncnonHeHmn PacnopsibkeHuii KnveHTa;

NOBTOPHOW oWnMBo4YHOM Nepegayn PacnopsikeHnin KnveHTa;

HencnonHeHus PacnopsikeHuin KnveHTa, ecnv UCMofHeHwe npueeno 6bl K HapyLleHuo
HacTtoawmx [Mpasun u (Mnu) npasun cooTBEeTCTBYWOLWEN [naTexHon cuctembl n (Mnn) K
HapyLUEHMIO YCNOBUI MHBIX 3aKMoYeHHbIX Mexay KnveHtom n baHkom cornawexun, un (unu)
ecnn [okymeHT, copepxawmn PacnopsikeHue KnueHta, He noanucaH SneKTPOHHOMU
nognuceto NpoueccMHroBoro LieHTpa B COOTBETCTBUM C HacToAwmMMn [Npasunamu;
oTpuuaTeNbHON MNPOBEPKU 3neKTpoHHoM noanucu [poueccuHroBoro LleHTpa, KoTopown
nognucaHo PacnopsikeHne KnueHTta, BbINOMHEHHOE B 311IEKTPOHHOM hopMeE;

HeHagnexawmx kadectsa W (UNuU) CKOPOCTU nepefadn uHGopmaumm 4Yepes KaHanbl
onepaTopoB CBA3W U /UNn Yepes uHble ceTu, obCcnyxmBaemMble TPETbMMU NMLaMK;

He coBepLlieHns Onepaunm\Onepaumm No pacyeTHOMY cYeTy Ha OCHOBaHWM PacnopsikeHus
KnueHta, cdOpMMPOBAHHOIO C WUCnonb3oBaHWem HeHagnexawero [MMH-koga wnu
CVV2/CVC2 vnn nognuckio Knnenta (Oepxartens);

apecta JeHexHbIx cpeacTB Ha CueTe, B criyyae ecnv cymma apecta Gonblue unvM paBHa
ocTtatky no Cyery;

yTpaTtbl (komnpomeTtauun) NMNH-koga u (nnn) CVV2/CVC2, n (nnn) nHbix peksnsnTtos KapTbl
n (unu) camon KapTel, B 4acTHOCTW, koraa MHdopMaumsa o Kapte u (Mnm) npoBeaeHHbIX
KnueHToM onepaumsix ctana U3BeCTHOW TPeTbUM nuuam B pesyrnbTaTte NpoCcnyLUnMBaHUs unm
nepexasata KaHanoB CBA3WM BO BpPeMs WX MUCNOMNb30BaHWs, §MbO B pe3ynbraTe
HeJoOpOCOBECTHOrO BbINONHeHMA [epxaTtenem ycnosui xpaHeHus [MUH-koga w (unn)
CVV2/CVC2 n (unn) uHbix peksusntos KapTel 1 (unn) camon KapThbl;

He cooTBeTcTBMA PacnopsbkeHns KnueHta dopme un  (unu) wHbIM - TpebGoBaHUSM,
yCTaHOBMEHHbIM 3akoHogaTenbcTBoM P® (B T.4. HOpmaTuBHbIMK akTamu baHka Poccun) n
(vnn) npasBunamn cooTBeTCcTByOWEN [lnaTtexHoW cuctembl, B YacTHOCTW, Korga B
PacrnopshkeHun KnueHTa HEBEpPHO yKasaH WM OTCYTCTBYET KakOW-nNMbo u3 obasaTenbHbIX
PEKBU3UTOB;

Onepauna\Onepaums No pacy4eTHOMY CYETY, Ha COBepLLEHNE KOTOpon faHo PacnopsxeHue,
oTcyTcTByeT B nepeyHe Onepauum\Onepaumii MO pacyeTHOMY CYeTy, codepallemMycs B
onpegenenuyn Onepaumn\Onepauun No pacyeTHOMY cHeTy B HacToswwmx lNpasunax;
BnoknpoBKku/McTedeHns cpoka aencteus KapTol (B T.4. 1 nocne noctynneHns PacnopsikeHus
KnueHTa B BaHk) B criyyasix, yCTaHOBEHHbIX OENCTBYIOLWMM 3akoHoAaTenbctsomM P® un (unwn)
npasunamy cooTBeTcTByoLeN [naTtexHon cuctembl M (UNKU) UHBIM COrnalleHneM Mexay
BaHkom 1 KnneHTowm;

apecTa JeHexHbIx cpeacTB Ha CuyeTe u (Mnu) 3anpeta coBeplueHna Onepauuii no Cyety 1
(Mnn) ycTaHOBNEHUA WHbIX MpPegyCMOTPEHHbIX AEWCTBYHOLWMM 3akoHogaTensctsoMm PO
orpaHMYeHun, NpenaTcTByoWnx cosepLueHnio Onepauni no Cuety;

npumeHeHnss baHkoM cBoero npasBa oOTkasaTb B coBepweHun Onepauun no Cuety
(ncnonHeHun PacnopsikeHus Knventa);

HapyLweHusa KnueHToMm ycnosui onnaTtel ycnyr baHka no [lorosopy;

HEWCMONMHEHMST WNW  HeHagnexalwlero WCMNoNHeHus o06a3aTenbcTB, MPeayCMOTPEHHbIX
HacToswmmu MNMpaBunamu, ecnu 370 BbI3BAHO 06CTOATENBCTBAMW HEMPEOAONIMMOW CUIbI, B
TOM 4YWCME PEeLIEeHUsMWN OpraHoB 3aKOHOAATENbHOW U (MNU) MCNONHUTENBHOW BRactn PO u
(vnn) BbaHka Poccuun, koTopble AenakT HEeBO3MOXHbIM AN baHka BbINOMHEHME CBOWX
0653aTenbCTB;

3afilepXXeK UCMOMHEHUs /He MCcnonHeHus nnatexen no BuHe banka Poccun, gpyrmx nvd, B
YACTHOCTW, APYrNX KPEeAUTHLIX OpraHusauuii, NpPOLEeCCUHIOBLIX LEHTPOB (OrnepaumOHHbIX
LeHTPOB), OnepaTopoB COOTBETCTBYIOLLMX NIATEXHbIX CUCTEM, YY4aCTBYHOLLUMX B pacyeTax u
(unn) obmeHe MHdopMaumen, HeOOXOOUMON ANS OCYLLECTBIEHUS] PacYeTOB C MOMOLLLIO
Kapr;

BOEHHbIMW  OEWCTBUSIMW, CTUXUAHBIMWU UMW MHBbIMKM  6eacTBMAMM,  Ype3BblHaANHLIMU
CUTyauusiMm, MPOUCXOOALLMMM B panioHax, opmumanbHO NPU3HaHHLIMU HaxXo4AWMMUCS Nog
BMMSIHMEM BbilleyKa3aHHbIX 06CTOATENbCTB;

HapyweHus [epxaTtenem nopsgka (ycroBui) mcnonb3oBaHus KapTbl, npegyCcMOTPEHHbIX
HacToswmmu [Npasunamm u (Mnu) 4ENCTBYIOLWNM 3akoHoA4aTeNLCTBOM PP 1 (unu) npasunamu
cooTBeTCTBYIOLWEN [1NaTexxHon CUCTEMBbI, B YaCTHOCTU YCNOBUN XpaHeHus KapTbl u (unu)
peksu3nToB KapThl;

25



8.2.

8.3.

8.4.

8.5.

9.1.

— HapyweHus KnueHtom Hactodwwmx [Npasun u (unu) npasun cooTBeTCTBYIOLLEN [TnaTexHon
CuUCTEMbl M (UNKN) MHBIX cornalweHuin (gorosopoB) Mexay banHkom n KnueHtom u (mMnu)
OeNCTBYIOLLEro 3akoHofaTenbcTea PO;

— cmepTb [epxartens;

— MWCTEK CPOK MOMIHOMOYMIA NuLa, YKa3aHHOro B KapToyke ¢ obpasuamu noanucen u oTTmcka
neyatun u (unu) npeacrasutens (Jepxartens);

— He npepacTtasneHa nHgopmawmsa no obHoBMeHUIO ceeaeHnin KnnexTa;

—  VHbIX OBCTOATENBLCTB, NPEAYCMOTPEHHbLIX HacToAwwummu [NpaBunammn n (Mnu) npasunamm
COOTBETCTBYIOLLEN [1NaTeXHON CUCTEMBI U (UNK) OENCTBYIOWMM 3akoHogaTenbCcTBOM PP 1
(Mrn) MHBIMK cornaweHuamu (gorosopamu) mexay baHkom n KnuHTOoM, mpensTcTByOLLmMX
Hagnexallemy wucnonHeHuto baHkom PacnopspkeHunin u (unn) ocsoboxpawwmx baHk oT
ncnonHeHns obasaTenscTB U (MNK) OT OTBETCTBEHHOCTU nepes KnneHTom.

KnneHT npuHMMaeT Ha cebsa puckun HacTynneHuns yobITKOB 1 MHbIX HEBNaronpUATHbLIX NOCNEeACTBUMN,
BbI3BaHHbIX 06CTOATENBCTBAMMW, NEPEUYNCIIEHHBIMW BbILLE B HACTOSILLEM NYHKTE.

Ecnu B TeyeHune pabouero AHs, cneaytowero 3a gHem nonyveHus KnneHtom ot baHka yBegomneHums
(BbINnCkM) O coBepLueHHon Onepauun, baHk He nonyymn B nopsaake n. 6.3.19 Hactoswux Mpasun
yBegomneHus Knuerta o6 ytpate KapTbl 1 (unm) o KomnpomeTtauum kapTbl 1 (UNn) 0 Hecornacum ¢
nposegeHHon Onepaunen (onepaumen no Cuety ¢ wcnomnb3oBaHvem KapTel) u (nnm) o6
ucnonb3oBaHum Kaptbl 6e3 cornacus KnueHnta, baHk He 006s3aH Bo3MecTuTb KnueHTty cymmy
Onepauuu (onepauun no CyeTy ¢ ncnonb3oBaHnem Kaptbl).

HapylweHue KnueHTom Kakoro-nubo m3 06a3aTenbCTB, YCTaHOBMNEHHbBIX HacToswmmy Mpasunamu,
ABnsieTca HapyweHmem KnveHTOM nopsigka ucnonb3oBaHnus KapTbl (3NEKTPOHHOrO cpeacTea
nnatexa) u ocBoboxaaeT baHk oT Bo3meweHus KnueHTy cymmbl Onepauun, ocnapuBaemown
KnveHTom.

Onepauus, ocnapusaemas KnueHTom u coBeplleHHas npu nomowm KapTbl ¢ MCnonb3oBaHUEM
Hagnexawmx [MNH-kogpa wnun CVV2/CVC2 wn (unu) uHbiX PekBM3MTOB kapThbl, SBNSETCS
COBepLUEeHHOW Haanexawmum obpasom. KnueHT npusHaeTt, 4to Takasd Onepauus no CyeTy He MOXeT
ObITb coBeplleHa 6e3 HapyweHua KnveHTom nopsigka mcnonb3oBaHusa Kaptbl (B yacTHoOcTu, 6e3
poctyna TpeTbux nuy k NUH-kogy n (unu) Kk CVV2/CVC2 n (nun) kK nHeim PekBnsnTtam kapTbl). BaHk
He 00s3aH Bo3melwaTb cymmy Takon Onepauum KnueHTy. KnueHT npuHumaeT Ha cebsa pucku
HacTynneHuss yoObITKOB M WHbIX HeGNaronpusATHbIX MOCNEACTBUN, BbI3BaHHbIX Onepauusimu,
COBEpLUEHHbIX C ucnornb3oBaHuem Haanexawmx MAH-kopa wunu CVV2/CVC2 u (unu) wuHbIX
PekBn3nTOB KapThl.

KnueHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE MH(pOopMMpoBaHne baHka 06 nameHeHUn cBomX
nepcoHanbHbIX AaHHbIX U KOHTAKTHOW MHopMauun B cooTBeTCTBUM € N1.6.3.2 n 6.3.4 MNpasun.
BaHK He HeceT OTBETCTBEHHOCTM 3a MOCMEACTBUS, BO3HUKWINE B pe3ynbTate HeCBOEBPEMEHHOrO
nonyyeHus (HenonyyeHus) uHdopmaumm ot KnveHta 06 M3MeHeHMM MepcoHanbHbIX AaHHbIX
KrnneHTa 1 ero KOHTakTHbIX JaHHbIX.

CTOpPOHbI MPU3HALOT, YTO:

— ayauo 3anucb TenedOoHHbIX NEPEeroBopoB, OCYLLECTBNEHHas 1 npeacTtasneHHas baHkowm;

—  MHcopmaLus 0 nonbiTkax (B TOM YnCNe, O HEYCMELHbIX NOMNbITKax) coeanHeHusi ¢ KnueHTtom,
npegocTtaBneHHas baHkoM Ha OCHOBaHMM oOT4YeTa nporpaMMHOro komnnekca badka, ¢
NMOMOLLLbIO KOTOPOro OCYLLECTBASETCA yrnpaBneHne asToMmaTn4eckon TenedoHHON cTaHumen
BaHka, no TenedoHy KnueHta (Jepxatens), HoMmep KOTOPOro ykasaH B nmetowencs y baHka
AHkeTe KnneHra;

ABMSATCA Hagnexawumu OOonyCTUMbIMW JOKa3aTenbCTBaMuM B COOTBETCTBUM CO cTatben 55
paxgaHckoro npoueccyanbHoro kogekca Poccuiickon depepaumm B criyyae BO3HWKHOBEHMS
cnopa, cBsi3aHHoro ¢ lNMpaBunamu, B TOM Y1CHE, B Cyae.

O6cToATeNbLCTBA HENPEOAOSTMMON CUNbI

Bank n (unn) KnmeHT ocBOOOXOAKTCA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE WU  MONHOe
HeucnonHeHne o06a3aTenbCTB, NPegyCMOTPEHHbIX [1OroBOpoM, ecnv OHO ABWMOCb CNeACTBUEM
06CTOATENLCTB HENPEOAONTIMMOW CUIbl, BO3HUKLIMX NOCrie NnpucoeamHeHns KnveHTa K HacToAWwmum
MpaBunam, B pesynbTate COObLITUI Ype3BblMaMHOIO XapakTepa, KOTOpble OHW He MOMMU HU
npeaBuaeTb, HA NPeaoTBpaTMTb pa3yMHbiMy Mepamu. K Takum obcTosTensctBam 6yayT OTHOCUTLCH
BOEHHble AeVCTBUS, MaccoBble 6ecrnopsiakv, CTUXuUiHble 6eaCcTBUsA M 3abacTOBKM, peLleHNsi OpraHoB
rocygapCTBEHHOW BMacTM U MECTHOro caMoynpaBsrieHusi, anuaeMumn, ABnaoLmecs NpensaTcTBuemM
ansg ucnonHenms baHkom u (unn) KnveHTom o6a3aTenbcTB, NpedycMOTPEHHbIX [JOroBOpoM.
[okasaTenbCTBOM  HanMuusa  BbllLeyKasaHHbIX obcToAaTenscTB  OyayT CNyXuTb  OOKYMEHTHI,
BblJaHHblE COOTBETCTBYIOLLMMU KOMNETEHTHLIMW OpraHamu.
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9.2.

10.

10.1.

10.2.

10.3.

10.4.

11.

11.1.

11.2.

11.3.

11.4.

Ecnv pgna baHka wn (unu) KnveHTa cosganacb cuTyauus HEBO3MOXHOCTU  UCMOMHEHUS
obs3aTenbCTB, NpeaycMoTpeHHbiX [oroBopom, 10 BaHk u KnveHT o64a3ytoTca B TpexaHEBHbIV
paboumn Cpok C MOMEHTa HacTynneHust 06CTOATENBCTB HENPEOAONMMOWN CUMbl YBEAOMUTb ApYr
apyra nobbiM OOCTYMHbIM CNOCOBOM CBSA3W O HACTynneHWn Takux obCcToATenbCTB, a B Criyyae
npekpaLleHnst Taknx o6CToATENBCTB — B TAKOW e CPOK yBeAOMUTb 06 MX npekpaLLeHuu.

NMpeabaBneHne NpeTeH3un N paspeLueHue crnopos

YBenomneHus KnveHta o Hecornacum ¢ nposegeHHon Onepauwmen no Cyety, noctynuelumne B baHk
nocrie UCTEYEeHus1 Cpoka, onpenensiemMoro B cooTBeTcTBMM ¢ N. 6.3.19. HacTtoawwmx [Npasun, He
noanexaTt yOOBNEeTBOPEHNIO.

BbaHk o0bs3yeTca B TedeHne 30 (TpuauaTtn) kaneHgapHbIX AHEN € AaTbl NOMAYYeHUs NMUCbMEHHOTO
yBegoMneHunst B ceoboaHoun opme oT KnmneHTta o Hecornacum ¢ nposegeHHon Onepaunen n (unum)
MonMy4YeHUs1 B yKa3aHHbI CPOK MHOW MpPEeTeH3Mn B CBA3W C ucnornb3oBaHveM KapTbl, OOMXeH
paccMoTpeTb AaHHOe yBeaOMMeHMe (MPeTeH3mn0) u NpegoCcTaBnTb HA HEr0 MOTUBMPOBAHHbIN OTBET.
Cnopbl 1 pasHornacus mexgy baHkom n KnveHtom no BeinonHeHuto obssatenscts no [Jorosopy
peLualTca nyTeM NeperoBopos.

B cnydae HeBo3MOXHOCTW yperynuposaHus BaHkom u KnueHTom cnopoB n pasHornacui nytem
neperoBopos, CNop NOAMNEXUT paspeLleHnio B Cyae B COOTBETCTBUM C 3aKkoHOAATeNbLCTBOM PO.

PacTopxeHue [loroBopa

KnveHT umeeT npaBo B Nobonm MOMEHT noTpeboBaTbk pacTopxeHus [JoroBopa B OQHOCTOPOHHEM
nopsigke. B atom cnydae KnueHt, Tpebytowmin pactopxxerusa [Jorosopa, 0683aH HanpaButb BaHky
NMCbMeHHOE 3asiBrieHne 0 pactopxeHun [loroeopa no opme baHka unu B ceobogHon dopme. Mpu
atoM KnuneHT obsi3aH, B CpoK He no3gHee AByX pabouMx OHEW C MOMEHTa HanpaBIieHWUst Takoro
3asBneHnst Bo3BpatuTb baHky Bce KapTbl, BbinyLeHHbIe Ha uMa ero Oepxartensa (en). Kpome Toro,
KnueHt o006s3aH npou3Bectn pacdeTbl ¢ bavkom no Bcem OnepauusiM, COBEPLUEHHBIM W
HeomnnayeHHbIM ero [epxaTtenam (smu) 3a Bpemsa nonb3oBaHust KapTon, a Takke no KOMUCCUAM
BaHka B cooTBeTcTBUM C Tapudamu.

KnveHT umeeT npaBo B nOOGOM MOMEHT OTKasaTbCA OT MUCMNOMb3oBaHUA KapT, BblOaHHbIX
OepxaTtensam, nyTeMm nucbMeHHoOro yeegomneHuss banka B cBobogHon dopme. [pu atom
npeaBapuUTENbHO UMMM OOAHOBPEMEHHO C YKa3aHHbIM MUCbMEHHbIM yBedoMneHnem banka KnueHt
065a3aH Bo3BpaTuTb baHky KapTbl, BbinyweHHble Ha [Odepxatenen. C gaTtel nonyyeHus BaHkom
yBegomneHus ob oTkase oT ucnonb3oBaHust KapTtbl (yTpate /komnpomeTtauuun) gencteue Kaptbl
npekpawaetcda. C gatbl nNpekpalleHmsa genctsus Bcex KapT, BbinyLleHHbIX Ha umsa OepxaTenen,
KnveHT BMpaBe wHWUMMpOBaTb NpU MOMOLWM cucteMbl WIHTepHeT-baHk unu Ha ocHoBaHuM
pacrnopsKeHUN, BbINOMHEHHBIX HA BymMaxHOM HocuTene, Tonbko Onepauun Mo NepeyvncrieHunto
OeHeXHbIX cpeacTB (Heucnonb3oBaHHOro octatka no Onepaunsm) co Cueta Ha PacyeTHbIN cyerT.
BaHk BnpaBe pacToprHyTb [1oroBop no COOCTBEHHON MHMLMATMBE B CIlyyasix:

— HewucnonHeHuna Knuentom ycnosuin [lorosopa KBEO n (nn) [oroeopa,;

—  YCTaHOBMEHHbIX JeNCTBYIOLNM 3akoHoAaTenbcTBOM P® un (unu) Hactosawmumm MNMpasunamu.
Mpu pactopxxeHun OoroBopa no TpeboBaHuio KnumeHta, KnveHT B npepoctaBnsemom B BaHk
NMMCbMEHHOM 3asiBNEHUN NOATBEPXAAeT OCTaTOK [AEHEXHbIX cpeactB Ha CueTe Ha [eHb
NnpeaoCcTaBneHns 3asaBrEeHUsS U yKasbiBaeT B 3asiBNEHWW, Kyda NepeyncrimTb ocTtatok no Cuerty.
OcTaTok geHexHbIx cpeacTs Ha CyeTe He nosgHee 7 (cemun) paboumnx gHen nepevmcnseTca baHkom
B COOTBETCTBUM C pEKBU3UTaMW, YyKasaHHbIMM B 3asBreHun KnuveHTa, noanvcaHHoOM
pykoBoauTENeM/ynonHOMOYEHHbIM Nuuom KnneHTa.

BaHk BnpaBe pacToprHyTb [lJoroBop B crny4asix, yCTaHOBNEHHbIX 3aKOHOM, B YACTHOCTU, MYHKTOM 5.2
cT. 7 ®epepanbHoro 3akoHa «O npoTMBOAENCTBUM neranusauum (OTMbIBAHWUIO) [OXOAOB,
Nony4YeHHbIX MPecTyrnHbIM MNyTeMm, U (OUHAHCUPOBAHUIO Teppopusma», B TOM 4ucre B cry4vae
NPUHATMSA B TeYeHWe KareHgapHoro roga AByX M Oonee pelueHuii 06 oOTkasze B BbIMNOSTHEHWM
pacnopspkeHms KnueHta o coBeplueHnn onepaumm Ha OCHoBaHUK nyHkTa 11 ctaTbu 7 ykasaHHOro
3aKoHa.

B cnyuae, ykazaHHOM BO BTOpPOM aG3ale HacTosiLero nyHkTa, [JoroBop cyMTaeTcs pacToprHyTbiM
MO MUCTEYEHUWN LIECTUOECATM OHEel CO OHS HanpasneHus BaHkom KnueHTy yBegommneHuss o ero
pacTopPXKeHUH.

Co pgHAa HanpaenexHuss BaHkom KnveHTy yBedoMneHus o pacTopxeHun [oroBopa A0 AHS, Koraa
[loroBop cumTaeTca pacToprHyTbiM, BaHk He BrnpaBe OCYLIECTBMATb onepauun no 6aHKOBCKOMY
CueTy KnueHTa, 3a MUCKNOYEHWEM onepauuii No HaYUCIEHUIO MPOLIEHTOB B COOTBETCTBUMU C
[AOMNONHMTENbHBLIM cornalleHnem K [loroBopy 6aHKOBCKOro cyeTa, No NepedncrieHunio o6sasartenbHbIX
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11.5.

11.6.

11.7.

12.

12.1.

12.2.

12.3.

nnatexen B OlOMKET U onepauun, npegycMOTpeHHbIx 2-m absauem nyHkta 3 cTtatbu 859
"paxkgaHckoro kogekca PO.

PacTtopxeHune [loroBopa He ocBoboxaaeT KnueHTta oT BbinonHeHns obsaszatenscte no Onepauusam,
COBepLUEHHbIM B nepuog aencteus [loroBopa, B TOM Ynicne ot onnatbl komuccunn baHky 3a ycnyrn,
npegocrtaBneHHble [lepxxatento B nepuon aencteunsa [JoroBopa B COOTBETCTBUM ¢ Tapudamu.
3akpblTe edMHCTBEHHOro ocTaBlierocss Cyeta B pybnsax P®, otkpbitoro KnveHtom B baHke u
yKa3aHHOro B 3asiBNeHnmn Ha KapTy, SBMSieTCS OCHOBaHWEM Ansi pacTopXeHus [JoroBopa v 3akpbITUs
Cuera.

Tak kak [JoroBop 3aknto4aeTca B pamkax [oroBopa KBO, npekpauieHune [JoroBopa He Brieyet
pacTtopxeHusi [orosopa KBO. lNpu atom pactopxeHue [oroeopa KBEO Bnevert pacrtopxeHue
[orosopa.

3aknunTenbHbIe NOJIOXEeHUA

Bce cnopbl, Bo3HuKatoLwme mexgy CTopoHaMmu B CBA3WM C HEUCTIONHEHUEM NN HEHaANeXalm
ncnonHexHmem ycnosun Jorosopa KO n Jorosopa, peltatotca CTopoHaMu B NPeTEH3NOHHOM
nopsake, B TedyeHne 10 paboumx gHeM C MOMEHTa MOnyyYeHwus npeteH3un. B cnydae ecnu
cornaweHve He OygeT [OCTUrHYTO, CMOPbl paccmatpuBatoTcs B ApbuTpaxHom cyae
KanuHuHrpagckon obnactu.

Bonpockl, He yperynupoBaHHble Npasunamu KBO 1 Hactoawmmn Mpasunamum, pellaotcs B
COOTBETCTBUM C TpeboBaHMAMM AENCTBYIOWEro 3akoHogaTenbctBa P®, HopMaTuBHBIX U
WHCTPYKTMBHBIX akToB BbaHka Poccun n apyrux ynonHOMOYEHHbIX OpraHoB.

B cnyyae wu3sMmeHeHuss [encTsytollero 3akoHopaTensctBa Poccuiickon depepauun, OO
npueBegeHns HactosAwmx [paBun B COOTBETCTBME C TakMMU U3MEHEHWsIMM, HacTosilwme
lMpaBnna AencTBylOT B YacTW, HE NPOTUBOPEYaLLLEN AENCTBYOLWEMY 3akoHo4aTenbcTBy PO.
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MpunoxeHue 1. 3aaBneHne Ha OTKpPbITUE cYeTa

3AABNEHUE
Ha OTKpbITUE cYeTa ANA pacvyeToB MO onepauusaM C UCMONb30BaHNUEM KOPNOpPaTUBHbIX
GaHKOBCKMUX KapT

B

(nonHoe HaMmeHoBaHWe PUANYECKOTO NULA B COOTBETCTBUM C y4peanTenbHbIMU AOKYMeHTaMu / haMunus, ums, oT4eCTBO MHANBMOYAIbHOIO
npeanpyHUMaTens unm usnM4eckoro nuua, 3aHMMaroLLEerocs B yCTaHOBIEHHOM 3akoHodaTenbCcTBoM P® nopsake 4acTHON NPaKTUKOW)

NHH Krn

MouToBbI agpec KnueHTta (ans nonyveHus
KoppecnoHaeHumMn, Hanpasnsemon baHkom):

KoHTakTHbIN TenedoH Ang cBsasun ¢ KnueHTom

Agnpec anekTpoHHon noYyTbl KnneHTa

Mo 3akoHogaTenbcTBY Poccunckon denepaumm O pesnpeHTOM
ABNSIEMCS 0O Hepe3ngeHTOM

HacTtoswum 3aaBnsaem:

O 3akntoyeHuu [loroBopa KOMMNIEKCHOro 6aHKOBCKOro obcnyxusaHus n [loroBopa Ha o6¢cnyxuBaHue cyeTa Ans pacyeToB
no onepauusim C MCMNONIb30BaHMEM KOPMopaTUBHbLIX OaHKOBCKMX KapT, BbiMyCka M WUCMOMb30BaHMS KOPMOpPaTUBHBLIX
6aHkoBckux kapT B Kb «QHEPTOTPAHCBAHK» (AO) nyTem npucoeanHeHnsi B COOTBETCTBUM cO cTaTben 428 MpaxaaHckoro
kogekca Poccuickon ®eagepauum k MpaBunam KOMNNEKCHOro 6aHKOBCKOro 06CNyXMBaHNSA KOPMONYECKMX MWL, UHAMBMOYaNbHbIX
npeanpvHMmarenen, puanyeckux nuu, 3aHMMarLLMXCA B YCTaHOBMEHHOM 3akoHoAaTenbcTBoM Poccuiickon ®epepaummn nopsake
yacTHou npaktukon (oanee- MNpasuna KBO), k «MpaBunam okasaHuWs ycnyru obGeCrnyXMBaHUS CYeTOB ANl pacyeToB Mo
onepauusiM C MCNonb30BaHWEM KOPNOPaTUBHbIX OGaHKOBCKMX KapT, BbiNyCKa M WCNONb30BaHUA KOPNoOpaTUBHbIX
6aHkoBckux kapT B Kb « QHEPTOTPAHCBAHK» (AO)» n Tapudam baHka B Lenom.

Kpome Toro:

— noateepxgaeM, 4yto ¢ ycrosuamu MNpasun KBO, «MpaBun okasaHusa ycnyrn o6¢cnyxunBaHus cHeTOB ANA pacyeToB Nno
onepauusM ¢ MCNONb30BaHUEM KOPMOpPaTUBHbIX GAHKOBCKUX KapT, BbIMyCKa U MCMONb30BaHUA KOPNOPaTUBHbIX
6aHkoBckux kapT B Kb «QHEPITOTPAHCBAHK» (AO)» nonHOCTbIO COrnacHbl, BKITKOYas yCrnoBmsa 06 OTBETCTBEHHOCTM
baHka n Knuenta, Tapudax 1 nopsgke BHECEHUS UBMEHEHUI 1 JononHeHun B MNMpaeuna,

— obsAsyemcs BbINoNHATL Bee ycnosus MNpasun KBO, «MpaBun okaszaHusa ycnyru o6cnyxuBaHus cH4eToB A4S pacyeToB
no onepauusiM ¢ UCNOJIb30BaHWEeM KOPNopaTUBHbIX 6aHKOBCKUX KapT, BbiMycka U UCMONb30BaHNA KOPNopaTUBHbIX
6aHkoBckux kapt B KB «OQHEPTOTPAHCBAHK» (AO)», B TOM uucne, C puckamu MCMONb30BaHUSA KOPNOPaTUBHbIX
6aHKOBCKMX kapT, onnaynBaTtb baHKy KOMUCCHMOHHOE BO3HArpaxaeHue 3a ycrnyru no BbiNycKy KOPMopaTUBHbLIX GaHKOBCKMX
KapT 1 coBepLUEHNE VMHbIX AENCTBUIA, onepauni ¢ KopnopaTyBHbIMN HaHKOBCKMMW KapTaMy B COOTBETCTBMU C Tapudamu,
AENCTBYIOLLUMMMN Ha MOMEHT COBepLUeHns onepauun no CyeTy (OKkasaHWs COOTBETCTBYOLLEN YCMYrn);

— o0bGsasyemcsa obecrnevmBaTb Hanmuune OEHEXHbIX CPEACTB Ha HalleM pacyeTHOM cyeTe And onnaTtbl komuccun baHka B
COOTBETCTBMM C AencTBylowMMuM Tapudamu. Komuccmio 3a BbIMYCK KOPMOPATUBHBIX KapT MPOCMM cnucbiBaTb 6e3
AOMONHNTENBHOIO PacnopsPKeHns ¢ Moboro U3 HalMx CHETOB, OTKPbIThIX B BaHke.

HacTosilmm npocumM OTKpbITL CYeT ANSA pacvyeToB MO onepauuvsaM ¢ UCNoNb3oBaHUEM KOPNopaTUBHbIX 6aHKOBCKMUX KapT

Moanuck KnueHTta/ ynonHoMmoueHHoro npeacraButensa Knuexra:

(pamunus, ums, omyecmeo Knuenma/ 0omkHOCMb, chamurnusi, UMsi, omdyecmeo ripedcmasumernsi KnueHma)

[oKyMeHT, noaTBep>KaatoLwmnn NosTHOMOYNS
npeactaesutenst Knvexra:

Mognuce:
M.M.

[aTta: « » 20 r.

29



OTMETKWU BAHKA

BaHk noaTBepXxAaeT:
O dakT 3akntoueHus ¢ KnneHtom

(ykazamb nonHoe HaumeHosaHue u MIHH KnueHma)

«__» 20 __ ropa [orosopa Ha obcrnyxusaHue cyeta ANt pac4eToB MO Onepauusm C UCMOoNb3oBaHUEM
KoprnopaTuBHbIX ~ 6aHKOBCKUX  KapT, BbiNycka W  WCNOMb30BaHWs  KoprnopatuBHbIXx OGaHkoBckmx kapT B KB
«QHEPITOTPAHCBAHK» (AO)

O dakT oTkpbITMA KNeHTy cYeToB AN pacyeToB C UCNOMb30BaHNEM KOPNOPaTUBHLIX BAHKOBCKUX KapT:

Ne cuyeTa BantoTta cuyeta [OaTta oTKpbITUA

Cuert (a) oTKpbITbI B

HanMeHoBaHWe noapasgeneHnsa baHka

afpec MecTa HaxoxaeHus nogpasgeneHus baHka
PekBuanTtbl BaHka:

BUK
VIHH/KNN
OrPH

Ne koppecnoHA4EHTCKOro cyeTa

haMunusi, UMsi, 0T4ECTBO, AOSHKHOCTb YNONHOMOYEHHOIO Nnvua baHka
OEeNCTBYIOLLUIA Ha OCHOBaHUN

HanMeHoBaHue JOKyMeHTa — YcTaB, [loBepeHHOCTb

noanuchb
M.IT.
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MpunoxeHue 2. 3assBNeHUe Ha KapTy

@: ) SHEPFOTPAHC

3AABJIEHUE
Ha BbIMyCK KoprnopaTuBHOW 6aHKOBCKOM KapTbl

BasierieHue 3arosnHsiemcs ne4amtbiMu Gykeamu.
Bce nonsi ob6asamenbHbI 07151 3aMOMHEHUSI.
UcnpasneHus He dornyckaromcs.

HaumeHosaHue nodpa3deneHusi baHKa,
8 Komopoe npedocmasssiemcsi 3asigneHue
[MonHoe HavMmeHoBaHWE OPUANYECKOrO
nvua B COOTBETCTBMMU C yYpeauTenbHbIMU
OOKyMeHTamu / pbamunusi, UMsi, oTYECTBO
WHAVBWUAYanNbHOro npeanpuHMMarens wumim
hM3NYECKOro nuua, 3aHMMarollerocs B
YCTaHOBMEHHOM 3aKoHoAaTenbLcTBoM P®
nopsiaKe YaCTHOM NPaKTUKON
HavmeHoBaHve opraHu3aummn B NaTUHCKON
TpaHCKpUnumm ons yKasaHus Ha
KopriopaTtMBHON GaHKOBCKOW kapTe [Ansi
pacyeToB (He 6osee 21 3HaKa)

WMHH\KTMM

MpocuM BbINYCTUTb KOPNOPaTUBHYHO GAHKOBCKYI KapTy Ha MMS YNOJIHOMOYEHHOro nuua (paanee — [fepxartenb) AnA
pacnopsikeHusi AeHeXHbIMUM cpeAcTBamMM, HaxoasaAwMmucss Ha CuyeTe UMM BHECEHUS HaNU4YHbIX OEHEeXHbIX CPeAcTB Ha
PacueTHbIN cyeT

Tun KOpNopaTUBHOW KapThl (ebi6pams)

Kapta Cash-in

(ans BHeCEHMs1 HAaNNYHbIX Ha PacyeTHbIi cyeT Ne )
[ Visa Business

[0 Mastercard Business

Kapta onsa pacuyetos

[ Visa Business
[0 Mastercard Business

[0 Mastercard Gold

KonnyecTtBo BbinyckaeMblx KOpropaTUBHbIX KApT (ykazamb)
JInyHble faHHble Aepxartens

damunusa
ZIVE]
Ot4ecTBO

Mms n damunusi B naTUHCKOM TpaHCKPUNLMK ANs yKasaHUs Ha KapTe
(o6513amenbHO, KaK yKka3aHoO 8 3azpaHnacnopme — HO He 6onee 21 3Haka)

[laTa poxaeHust | TpaxgmaHcTBO [ Non [ O Mysxckoit | O >KeHckuin
eC permctpauuum WHoekc, CmpaHa,
'IE‘I‘C?F:/I e C? pauy Ob6nacms/Kpad, lMopod, Ynuua,
y Hom, Kopn./Cmp., Keapmupa.
XUTEernbCcTBa Ecnu adpec cosnadaem
A.qpec d)aKTVNeCKOFO ¢ adpecom peaucmpayuu: fa.
[MpoxuBaHus

[JOKYMEHT, yAOCTOBEPAOLNIA JINYHOCTb

[0 Macnopt rpaxgaHuHa P® | O 3arpaHuyHbIn nacnopT

Cepus | | Homep | Korna BbiaaH
Kem BblgaH |

KopooBoe cnoBo

Heobxoanmo ansa naeHTudmkaummn Bac kak [Jepxatens kapTbl no TenedoHy
(06s13amenibHO TamMUHCKUMU 6yKeamu unu yugpamu, He MeHe 5 3Hakoe)

KoHTakTHas nHcdopmauums
[domalHun TenedoH
Mo6unbHbIn TenedgoH (06g3amenbHO, Os1s1 NOOKIYeHUs

cepsuca «sms-unggogmugoeanue»)

A (nanee — Jepxartenb) aato KOMMEPYECKOMY BAHKY «OHEPTOTPAHCBAHK» akumoHepHoe o6LecTBo, MecToHaxoxaeHue: Poccuiickas Pepepaums, 236016 r.

KanunuHrpag, yn. Knunndeckas, 4. 83-A (nanee — baHk) cornacue Ha 06paboTky BaHkom MOMX NepcoHanbHbIX AaHHbIX, COAEPXaLLMXCS B 3akrovaeMbIX MHO ¢ BaHkom

[0oroBopax, B 3asIBMEHUSX, aHKETAX U MHbIX JOKYMEHTAX, MOMYYEHHbIX OT MEHSI, B TOM YMCEe: MO (DaMUnusi, UMsi, OTYECTBO, FOfl, MeCsL, aTa U MECTO POXAEHUs], aapec,

KOHTaKkTHble [AaHHble (HoMep TenedoHa, aApec 3NEeKTPOHHON MOYThl), NACMOPTHblE AaHHble, CEeMeNHoe, couuanbHoe, MMYLLEeCTBEHHOe nonoxeHvne, obpasoBaHue,

npodeccus, Aoxod, cBeaeHns 06 naeHTMdukaLMoHHOM HOMepe Hanoronnartenblyka. Hactosiwee cornacve gaetcst baHky B Lensx ycTaHOBNEHWUSA W/Mnu UCNOMHEHNs

obsizatenbcTB KnueHta no [JoroBopy oka3aHus ycnyru ¢ baHkom (aanee — [1oroBop), NpOBEPKU AOCTOBEPHOCTM NEPCOHAsbHbIX AaHHbIX (B TOM YMCME C UCMONIb30BaHUEM
yCRyr TPETbUX NNLL), OCyLLeCTBNEHNSA BaHKOBCKMX onepaumii U HbIX CAenok B pamkax [loroBopa. O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLECTBNSETCS C UCMOMb30BaHUEM

cpefcTB aBTOMaTm3auun (06paboTka C NMOMOLLBIO CPeACTB BbIMUCIIUTENBHOW TEXHUKU) /M 6e3 ncnonb3oBaHUst cpeacTB aBToMaTu3auuu (ecnu Takue OedCTBUS C

nepcoHanbHbIMU AaHHBIMU, Kak UCNOMb30BaHWe, yTOYHEHWE, pacnpoCTpaHeHNe, YHUHTOXEHNE OCYLLIECTBSIOTCS NPU HEMOCPEACTBEHHOM Y4acTUM YernoBeka) 1 BKIoYaeT

B cebs B cooTBeTcTBUM ¢ PegepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-d3 «O nepcoHarnbHbIX AaHHbIX» cOOp, 3amucb, CMCTEMATU3aLMIO, HAKOMNEHUE, XpaHeHue,

yTO4YHeHne (oBHOBneEHWe, U3MeHeHUe), n3BneYeHne, NCNonb3oBaHNe, pacnpocTpaHeHue (B TOM 4yucne nepepady), obesnnumBaHue, GNOKMpPOBaHWUE, YHUUTOXEHWE B

cny4yasix, yCTaHOBIIEHHbIX 3aKOHaMW 1 MHbIMW NPaBOBbIMW akTamu Poccuiickon ®enepauum n/vnu JoroBopom. Hactoswwmm gato cornacue baHky Ha npegocTaBneHme Momx

nepcoHarnbHbIX AaHHbIX TPETBUM NLLAM, B TOM YKCIE Ha TPaHCrPaHUYHyto nepeaaYy, ecnv 3To Heo6XoANMO ANS AOCTWKEHUS YKasaHHbIX Lienen 06paboTku nepcoHanbHbIX

[aHHbIX, B TOM Y1Che Npy NpyBrevyeHnn baHkoM TpeTbUx NuL, K okasaHuio yCnyr, nepeaade, npuHaanexalux baHky npas u/unm o6szaHHocTel TpeTbeMy nuuy. Hactosiee

cornacue 3akaHuvBaeT cBoe Aencteue Yepe3 10 neT ¢ AaTthl €ro NOANMCaHWS, HO He paHee AaThbl NpekpalleHns Aencteus [loroBopa. HacTtosiee cornacue Moxet 6bITb

0TO3BaHO NMOJHOCTHIO UMW B YaCTW MyTeM NpeaocTaBneHnst BaHky 3asiBNeHNs B TMCbMEHHO dhopme.

HacToswmm noaTeepxaaeM, 4rto:

— cBeaeHus o [lepxaTene, ykasaHHbIe B HacTOsILLEM 3asiBIeHUU, [OCTOBEPHbI;

— npoBepsieMm [lepxaTento Nony4nuTb KOPNopaTUBHYI 6aHKOBCKYIO KapTy;

— JOepxaTento npeAocTaBneHbl NOIHOMOYMA coBepwaTb npu nomowm Kaprtbl Onepauun\Onepaumy no pac4eTHOMY CYeTy B COOTBETCTBUM C YCNOBUSIMU
AeWcTBYyloLLero 3akoHogaTenbcTBa Poccuitickon ®eaepauum, Hactoswmx Mpasun, npaBun coorBeTcTBYOWMNX MNaTeXHbIX cUCTeM, B Te4eHUe BCero cpoka
penctBuss KapTbl, B TOM uucrie, Ha BHECEHME Hanu4HbIX [eHeXHbIX cpeAcTB KnueHTa (ToproBasi Bbipy4ka) Ha pacyeTHbid cuyeT KnueHTa
Ne , OTKPbITbIA B BaHke, Ha CPOK AeNCTBUSA KOPNOPaTMBHOW KapThbl;

— [epxaTenb O3HaKOMIIeH ¢ ony6nuMkoBaHHbIMU Ha oduumnanbHoMm cante Kb «QHEPFOTPAHCBAHK» (AO) «MpaBunamu okasaHusi ycnyr o6cnyXXuBaHusA
CYETOB AJIS pac4yeTOB MO ONepaLusAM C UCMONb30BaHWEM KOPNoOpPaTUBHbIX GaHKOBCKMX KapT, BbINyCKa U UCMOMb30BaHUs KOPNOPaTMBHbLIX GAHKOB CKMX KapT
B Kb «QHEPTOTPAHCBAHK» (AO)», B TOM 4ucrne, C puckaMmy UCrnosib30BaHUSA KOPNopaTUBHbIX 6aHKOBCKUX KapT, Tapudamu;

— KnueHT 1 [lepxxatenb o3HakoMneHbl ¢ NamsiTkon Ucnonb3oBaHUSA KOPNOpaTUBHbLIX 6AHKOBCKUX KapT

O MacnopT MHOCTPAHHOIO rpaxaaHuHa
| Koa nogpasneneHus

[Paboumit Tenedpon
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202

(Moanuck Knuexta) (P. 1. 0)
« » 202__
(Mopnuce Oepxatens) (¢.1.0)
MM
OTMETKU BAHKA
3asBneHve NpuHATO
(P10) (Mognuce) (Odata)
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MpunoxeHue 3. Pacnucka

PACIUCKA
O Nofy4YeHUn KopnopaTMBHON 6aHKOBCKOW KapTbl @> SHEPIroTPAHC

Pacniucka 3aronHsiemcs neyamubiMu 6yksamu.
Bce nonsi ob6asamenbHbI 07151 3anONHEHUSI.
UcnpasneHusi He donyckaromcs.

A, HWKenoaNMCaBLUNICS:

damunus

Nwvsa

OT4ecTBO

KOpnopaTUBHYI0 6aHKOBCKYIO KapTy

Twvn kapTbl

Homep kapTbl

M 3aneyaTaHHbIi HenoBpexaeHHbIn NMUH-koOHBepT ¢ nepcoHanbHbIM AEHTU(UKALNOHHbIM HOMepoM (MTUH-kogoM) Ha cBoe UMSA nonyyun (a).
MamMATKY UCnNonb3oBaHWA KOPNOPaTUBHbLIX 6aHKOBCKMX KapT nonyuun (a).

« » 202__ .

(Moagnucb Odepxatens) (¢. N. 0)
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2.2

2.3.

2.6.1.

2.6.2.

2.6.3.

2.6.4.

2.6.5.

MpunoxeHue 4. MNamMaATKa MICNONb30BaHMUA KOPMOPaTUBHbIX 6AHKOBCKUX KapT

NAMATKA NCMNOJIb3OBAHUA KOPNMOPATUBHbIX BAHKOBCKUX KAPT

OBLUAA NHOPOPMALIUA

KB «3OHEPFOTPAHCBAHK» (AO) amutupyeT koprnopaTuBHble 6GaHKOBCKME KapTbl MeXAyHapoAHbIX nnaTexHbix cuctem «Mastercard
WorldWide», «Visa International».

KapTbl ABNstOTCA 3NeKTPOHHbIM CPeACTBOM MnaTtexa 1 npeaHasHayeHbl Ans NPOBEAEHNUS pacyeTHbIX onepaumii B TOProBbIX U CEPBUCHBIX
NpeanpusTUsIX, a Takke pacHeTHbIX M KacCoBbIX onepaumii B GaHKOBCKMX YYPEXOEHUsIX 1 YCTPOWCTBax camoobcnyxuBaHusa (6aHkomaTax,
VHOPMAaLIMOHHO-MNATEXHbIX TEPMUHANax u np.) B Poccuu 1 3a pybesxxom. Toukn ob6cnyxmBaHus 6aHKOBCKMX KapT 0603HayeHbl Haknenkamm ¢
NOroTVNamMu COOTBETCTBYHOLLIMX MIATEXHBIX CUCTEM.

KapTtbl siBnsitotca cobetBeHHocThio KB «OHEPIFOTPAHCBAHK» (AO) (nanee mmeHyetcs baHk) v npepgoctaBnsoTcs aepxatensM BO
BpeMeHHOe nonb3oBaHue. [lepxxatenem 6aHKOBCKOM KapTbl ABNAETCA NWLUO, nonyyvsliee oT baHka nNpaBo Ha Monb3oBaHWE KapToW, UMS
KOTOPOro yKasaHO Ha NMULEBOI CTOPOHE KapTbl, 1 obpasel, nognucu - Ha 06opOTHON CTOpoHe KapThl. [Mpy nonyyeHnn KapTbl 06s3aTenbHO
HY>XHO NPOCTaBUTL CBOIO NOANUCHL Ha 0OOPOTHOW CTOPOHE KapThbl B MecTe, NpeAHa3HayeHHOM Ans NoAnMcK AepxaTenst 6aHKOBCKOMN KapThl.
OTO CHM3UT PUCK NCMONb30BaHMS BaHKOBCKOM kapTbl 6e3 cornacus gepxatens.

KapTa He noanexuT nepeagaye onsa ncnonb3oBaHMUA ApPYyrum nuuam, BKnr4vasa poacTtBeHHUKOB.

C uHdopmaumert 06 agpecax u TenedoHax nogpasgeneHnin baHka, Mectax pasmelleHnst ycTponcTs camoobenyxmannsa baHka, Tapudax Ha
yenyrn Kb «QHEPTOTPAHCBAHK» (AO) no onepaumsiM ¢ crnornb3oBaHMEM KOPNopaTUBHBLIX GAHKOBCKMX KapT MOXHO O3HaKOMWUTBCS Ha canTe
BaHka (www.energotransbank.com).

MCNONb30BAHUE KOPMNOPATUBHbLIX BAHKOBCKUX KAPT

Onsa cesasu ¢ Kb «OHEPTOTPAHCBAHK» (AO) HeobxoamMmo mMcrnonb3oBaTh TONbKO Te HOMepa TenedoHoB, agpeca MHTEPHET-CalToB, MOYThI
N 3MEeKTPOHHOW MOYTbIl, KOTOPbIE YKasaHbl B OKYMEHTaX, MONyYeHHbIX HEMOCPEACTBEHHO B baHke.

lOpuamnyeckun appec baHka:
. 236016 r. KanuHuHrpag, yn. KnuHuyeckas, 83a.

Tenedon: 8-800-100-22-48, +7 (4012) 59-00-99; Tenedpo/dpakc: +7 (4012) 45-19-38

OdmumanbHbIn cant BaHka: www.energotransbank.com

Apapec anekTpoHHOW NoyThl: mail@energotransbank.com

KpyrnocytouHbin call-ueHTp Ans BnagenbLeB aMMTMpoBaHHbix BaHkoM kapT Visa n Mastercard:
e  800-200-45-75 (no Poccuu 3BOHOK BecnnaTHbIi);
. +7-383-363-11-58 (ons 3BOHKOB M3 MEXAYHApO4HOro poyMUHra, onnara no Tapudy oneparopa cBs3u).

O6cnyxuBaHue 6aHkoBckux kapT Visa, Mastercard:
e  +7(4012) 59-00-85 (paboume gHu ¢ 9:00 go 19:00 KanUHUHIPaACKOro BPEMEHM).

Oco6GeHHOCTU UCNONb30BaHMsA 6aHKOBCKMX KapT MeXayHapoaHbIx nnatexHbix cuctem «Mastercard WorldWide», «Visa International»
BaHk BbinyckaeT cneayoLime Buabl KOPNopaTUBHbBIX GAHKOBCKMX KapT MEXAYHAPOAHbIX NNATEXHbIX CUCTEM:

e Mastercard Business;

e Visa Business.
KapTbl BbinyckatoTcsi B pybnsix PO.

Cpok AefcTBus KapThl yka3aH Ha ee nuueBoi cTopoHe. baHKkoBckas kapTa MexayHapofHou nnaTtexHon cuctemsl «Mastercard WorldWide,
«Visa International» npvHMMaeTcs K onnate A0 MOCneaHero OHHA, YKa3aHHOro Ha Hell Mecsaua M roaa BKiouuTenbHo. 1o ucteyeHun cpoka
AeViCTBMA KapTa CTaHOBUTCA HeAeNCTBUTENbLHOMN.

Mo ncTeyeHnn cpoka AevicTBUsi HGaHKOBCKOWM KapTbl OHa AormkHa ObiTh Bo3BpalleHa B BaHk. HoBasi kapTa MOXeT ObITb BblgaHa AepxaTtento
KapTbl MOCIe ynnaTbl COOTBETCTBYHOLLIEN KOMUCCUM cornacHo Tapudam baHka. PekomeHayeTcs cBoeBpeMeHHO obpaluaTtbes B baHk ana caaum
KapTbl C UCTEKLLMM CPOKOM AENCTBUSA U NONYYEHUsI KapTbl, BbIMYLLEHHOW Ha HOBBbIA CPOK.

|_|pI/1 nposegeHun onepauvuh C ucnonb3oBaHneM GaHKOBCKOM KapTbl B BanwTe, OTMMYHOM OT BantoTbl GAHKOBCKOrO CYETA, 3@ CHET U3MEHEHMS!
KypCOB BasnOT BO3MOXHO U3MEHEHNE pa3Mepa CyMMbl EHEXHbIX CPEACTB, noanexatlinx cnncaHuto c BaHKoBCKOro cyeTa.

Mpu ucTeveHun cpoka [OENCTBUS MOMHOMOYMIA WM 3aMeHe npeactasutens Knvedta, GaHKOBCKYlO KapTy Heobxoaumo KnuneHTtom
3abnokunpoBaTb 1 06paTUTLCS B BaHK C 3asBNeHMeM Ha BbinyCck HOBOW BaHKOBCKOM KapTbl Ha HOBOro [lepxaTens.

O6wue pekoMmeHAaLMmM o Mepax 6e3onacHOCTU NPU UCNONb30BaHUN GAaHKOBCKUX KapT

Hukorga He coobLjaniTe nepcoHanbHbI MOEHTUUKALMOHHBIN HoMep (panee — MWH) TpeTbum nuuam, B TOM uYucne POACTBEHHMKAM,
3HaKOMbIM, COTPYAHUKaM KpeAMTHOW opraHu3aLmm, kaccupam 1 niuam, NoMorarLLMM B UCTOoNb30BaHUM 6aHKOBCKOM KapTbl.

MNH Heo6xo0oUMO 3aNOMHUTL UK B Cry4ae, eCrin 3TO ABNAEeTCA 3aTPpyAHUTENbHbIM, XPaHUTb €ro oTaesibHo OT BGaHKoBCKOM KapTbl B HEABHOM
BuAe U HeJOCTYyNnHOM AnA TpeTbux Nnuy, B TOM YUcne poacTBEeHHUKOB, MeCTe.

HeobxoaMmo 6blTb BHMMAaTENbHbIM K YCMOBMSIM XPaHEHUs U WUCMONb3oBaHWsi GaHKOBCKOW kapTbl. He noaBeprate GaHKOBCKylO KapTy
MeXaHN4YeCKMM, TemnepaTypHbIM U 3rIEKTPOMarHUTHBIM BO34ENCTBUAM, a Takke nsberatb nonagaHvsa Ha Hee Bnarvu. baHKOBCKyI0 KapTy Henb3s
XpaHUTb PSAOM C MOBUMbHLIM TENeOoHOM, GbITOBOIN 1 OCOUCHON TEXHUKOW.

TenedoHbl BaHka 1 NpoLeccMHroBoro LEHTpa ykasaHbl Ha 0BOpPOTHOW CTOPOHe GaHKOBCKOW kapThbl. Takke Heobxoaumo umeTb npu cebe
KOHTaKTHble TenedoHbl baHka n Homep GaHKOBCKOW KapTbl Ha ApYrMX HOCUTENAX UHGOPMaLMK: B 3anMCHON KHUXKKe, Ha MOBMnbHOM TenedoHe
1 (UnNn) gpyrmx HoCUTENsX MHopMaLun.

Mpy nonyyeHun npocbObl, B TOM YUCNE CO CTOPOHbI COTpyAHWKa BaHka, coobLWTb nepcoHarbHble AaHHbIe UMW MHY UHOpMaLMio o
6aHKkoBckou kapTe (B Tom yucre MNNH), He cTouT coobate nx. Heobxoammo nepe3BoHMTb B BaHk 1 coobwmTe 0 faHHOM dhakTe.
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2.6.6.

2.6.7.

2.6.8.

3.2.

He pexkomeHayeTcs oTBeYaTb Ha 3NEKTPOHHbIE MUCbMA, B KOTOPbIX OT MMEHW KpeauTHOW opraHusauum (B TOM 4ucne oT MMeHu BbaHka)
npepnaraeTcs NpefocTaBUTb NEPCOHanbHbIe AaHHble. He cTouT cnepoBaTth Mo «CCbINKaMy, YKas3aHHbIM B MUCbMaXx (BKIOYAs CCbIMKN Ha CanT
KpeauTHOWM opraHnsaumm), T.K. OHU MOTYT NepeHanpaBnsiTe Ha CanTbl-ABOVHUKU.

[Mocne pactopxeHus gorosopa ¢ baHkom pekomeHayeTcs B TedeHune 180 (Cta BocbMUAECATH) kKaneHaapHbIX AHEW COXPaHATb BCe AOKYMEHTbI
no onepaumsaM ¢ UCMOoSb30BaHWeM BaHKOBCKMX KapT M Npu HeobxoaMMOCTN NpedocTaBnTb UX baHky Ans paspeLueHns CopHbIX BOMPOCOB.

C uenblo NnpedoTBpaLLeHns HenpaBOMEpPHbIX AEeNCTBUI MO CNMCaHUIO BCEW CYMMbl AEHEXHbIX CpeACcTB C 6aHKOBCKOM KapTbl LienecoobpasHo
NPUHATL Mepbl MO NOMy4YeHMI0 yBeaoMMeHu baHka O nNpoBedeHHbIX onepauusix no KapTe, HampaBrisieMblX COrMacHo N. 7.2. HacToswewn
Mamartkun.

PEKOMEHOALIUU MPU COBEPLLUEHUM ONEPALIMA C BAHKOBCKOW KAPTOW B BAHKOMATE

Bankomat nnu ATM (Automated Teller Machine) - anekTpOHHbIV MPOrpaMMHO-TEXHUYECKUIA KOMMIEKC, NpeAHa3Ha4YeHHbIA AN COBEPLUEHNS
onepauuin no Bblgaye (MPUEMy) HaMMYHbIX AEHEXHbIX CPEACTB C MCMOoMb3oBaHMeM U 6e3 ncnonb3oBaHna GaHKOBCKMX KapT, a Tawke Ans
BbINONHEHNA APYIVX Ornepaumnii, BKIoYas onnaTy ycnyr, CoCTaBneHne AOKYMEHTOB, NOATBEPX/AAIOLLMX COOTBETCTBYOLME onepauumn 1 np. Ans
WHTEePaKTMBHOIO B3aVMOAENCTBUS C AepxaTernem KapTbl 6aHKoMaT OCHaLLEH LBETHbIM Aucnneem (MOXeT ObiTb CEHCOPHbBIM) M KNaBUaTypo.

Mo KOHCTPYKUMM U BHeluHeMy BuAy GaHKoMaTbl CUIIbHO OTIMYAlOTCA ApYr OT Apyra, OfHaKo ecTb ob6liMe npaBuna, KOTOpbIX creayeTt
npuaepXuBaTbCs:

Mepen Hayanom coBepLUeHKs onepaumii B 6aHkomaTe pekoMeHayeTcs:
e ybeauTtbes, YTO Ha BbIOpaHHOM GaHkomaTe NpucyTCTBYET norotTun nnatexHsix cuctem «MasterCard WorldWide», «Visa International»;

e OCMOTpeTb BHELWHWI B BaHkomaTa: ecTb N MapkupoBKa ero NpuHaanexHoCT KOHKpeTHoMy 6aHKy, ucnpaseH nu oH. Kak npaswurno, y
paboTatoLero 6aHkomaTa Ha avcnnee (3KkpaHe) NPUCYTCTBYET MpurnalleHne K Havany paboTbl (Hanpyumep, cxema, nokasblBaroLas, Kak
BBECTU KapTy, UMM TEKCTOBOE MpurnalueHne K pabore);

e oCcMOTpeTb HGaHKoMaT Ha Hanuune AOMOMHUTENbHbIX YCTPOWUCTB, HE COOTBETCTBYHOLUMX €ro KOHCTPYKLUMWU U PacrofioKEeHHbIX B MecTe
Habopa MWH n B mMecTe, npegHasHa4YeHHOM Ansi npuemMa kapT (06 3ToM, Hanpumep, MOXEeT CBUAETENbCTBOBATb Hannyne HepoBHO
YCTaHOBIEHHOW knaBuaTypbl Habopa MNMWH). OT ucnonb3oBaHusi Takoro 6aHkomara fydlle BO34epKaTbCH, a Takke Mo BO3MOXHOCTU
CcoobLWKTb O CBOUX NOAO3PEHUSIX COTPYAHNKAM KpEeAMTHOW opraHnsaummn no TenedoHy, ykasaHHoMy Ha 6aHkomarTe;

e He puCcKoBaTb M BblibpaTh Apyron 6aHKOMaT, eCriv Ha 3KpaHe eCTb HAANUCh, CMbICI KOTOPOMN HE MOHATEH;

e He Mnonb3oBaTbcs GaHKOMaTOM, ecnn Ha akpaHe 6aHkomaTta ecTb CoobLLEeHMe O ero HepaboTocnocobHoCTU. MprUMepb! TakMx COOBLLEHUI
Ha pasHbIX A3blkax yka3aHbl HUXe (BO3MOXHbI U Apyre BapuaHTbl Haancen):

AHIMUNCKUN: Hemeukun:
1) THIS MACHINE IS OUT OF ORDER 1) MASCHINE AUSSER BETRIEB
2) THE SERVICE IS NOT AVAILABLE 2) ZUR ZEIT KEINE AUSZAHLUNG

3) AUTOMAT ZUR ZEIT LEIDER NICHT BETRIEBSBEREIT

UTanbsaHckun: UcnaHckun:

1) DISTRIBUTORE AUTOMATICO NON IN FUNZIONE 1) EL CAJERO ESTA FUJERA DE SERVICIO

2) SERVIZIO MOMENTANEAMENTE NON DISPONIBILE 2) EL SERVICIO NO ESTA DISPONIBLE
®PpaHLy3CKUi: FonnaHackuin:

1) HORSE SERVICE 1) DEZE AUTOMAAT IS DEFECT

2) LE SERVICE N'EST PLUS DISPONIBLE 2) DEZE DIENST IS MOMENTEEL NIET BESCHIKBAAR

Ecnu BHewHui Bua 6aHKoMaTa He Bbi3biBaeT HapekaHui, MOXHO MPUCTYMUTbL K paboTe C HUM:

e [Ins npoBefeHns onepaunn B 6aHkoMaTe HyXXHO TBEPAO, HO 6e3 NPUNOXeHNs AOMONHUTENbHBIX YCUIWIA, BCTaBUTL BAHKOBCKYO KapTy B
CYMTbIBaloLLLee YCTPOMNCTBO BaHKoMaTa MarHUTHOM NOMocow BHU3 (Yunom Bnepeps). OBbIYHO 3TO NONOXKeHWe KapTUHKON BBEPX, C HOMEPOM
KapTbl 1 hbamunuen gepxarens kapTbl cresa.

e [lanee HeobxoOMMO B TOYHOCTU BhIMOSHATL BCE WHCTPYKUMKN, NoaBnAlWMeCAa Ha 3KpaHe 6aHKomara, noaTeepXxpgas ceoe pelleHune
HaXaTnem COOTBETCTBYHOLLNX KNaBuLL.

e Koraa Ha aKkpaHe GaHkomaTa MosIBUTCA npurnawleHne Ha BblbpaHHOM si3blke BBecTM MNH, Heobxoammo HabpaTb yYeTbipe Lndpbl Ha
YMCMOBOW KNaBuaType u 0653aTenbHO HaxaTb PyHKUMoHanbHyto knasuwy BBOJA (4acto 3eneHoro uBeTa, ¢ Ha3BaHuem <OK> unu
Apyrum).

e [Mocne BBegeHus MNH Ha akpaHe GaHkomaTa NOSIBUTCS MEHIO, NO3BOMsioLlee BbiGpaTe Heobxoaumyto ycnyry. ocne BbINOMHEHUSN
BbIOpaHHOM onepaLmmn MOXeT NosiBUTLCA coobLleHne o Tom, uTto NUWH BBeaeH HenpaBmbHO. ATO O3HAYaET, YTO NpU BBoAE KoAa Obina
JonyueHa ownbka, 1 onepaumsi He Gbina coBepLUeHa.

. Ecnu ectb YBEPEHHOCTb B NMpaBuiibHOCTU BBOANUMOTIO MNH — moxHO NOBTOPUTbL €ro BBOA.

BHUMAHMUE! Ecnu MNMWH Habupaemcsi HenpasunbHO mpu pa3a nodpsa, rnocre mpembe2o HerpasuibHo2o 8soda kapma 6ydem
3abioKupoeaHa.

Ecnun 6aHkoBckas kapTa Obina 3abrnoknpoBaHa B CBS3W C BBeAeHneM HenpasunbHoro MNMYH Tpu pasa noapsaa, Ans ee pa3broknpoBku
HeobxoauMo o6paTnTbest KNMEHTY ¢ TMCbMEHHBLIM 3asiBNEHMEM HENOCPeaACTBEHHO B odpuc BaHka.

e [lpu nonyyeHunn B 6aHkOMaTe HanNMYHbIX AEHEeXHbIX CPEACTB Ha dkpaHe BaHkoMaTa NosSIBUTCA MEHI0 C BapuaHTamu Bbibopa Heobxoammoi
cymmbl, Hanpumep 100, 500, 1000 unu nHol cyMMbl No BbIGOPY NonyyYaTtens CpefcTs (B MECTHOWM BanioTe, €CNnu CrneLmanbHO He yKazaHo
apyroe). Yepes HekoTopoe BpeMsi nocre BBoga 3anpoca (10-40 cek) BblAaloTCst AeHeXHble CPeACTBa U (C HEKOTOPOW nay3on) Yek, Nnbo
Ha akpaHe 6aHkoMaTa nosBnAeTcsA coobLieHne O NpUYMHe OTKasa B NPOBEAEHWUN onepaLyvn.

e B cnyuyae, ecnu GaHkomaT paboTaeT HEKOPPEKTHO (Hanpumep, OOMNroe BPemsi HAaXoOUTCS B PeXMMme OXuaaHusi, camornpou3BOSIbHO
nepesarpyxaeTtcsl), creqyeT 0TkasaTbCsi OT UCMOSIb30BaHWS Takoro 6aHkoMaTa, OTMEHUTL TEKYLLYO Onepauuio, Haxas Ha krnaBuaTtype
kHonky « OTMEHA», n goxaaTtbcs Bo3Bpata 6aHKOBCKON KapThbl.
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5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

e [locne npoBeaeHusi onepauuii Heobxoaumo 3abpaTtb CBOK KapTy. Y HEKOTOpbIX BaHkoMaToB BpeMsi oxuaaHus Bcero 30 cek., nocne Yero
KapTa yaepxusaeTtcs 6aHKOMaToOM M ANs ee BO3BpaTa HeobxoanMo obpallaTbCs B KPEAUTHYIO OpraHvW3aLmio, KOTOPON NPUHaANEeXUT
[aHHbIA GaHKoMaT.

e Ecnu 6aHkoBckas kapTa Obina yaepkaHa 6aHKoMaToM 13-3a ero HeMcrnpaBHOCTY UK B CBA3M € oLumbkor npu BBeaeHun NMNH, nepxatentio
KapTbl HEOBXOAUMO NMO3BOHUTL B KPEAWUTHYHO OpraHn3aLuio, KOTOpPoK NpuHaanexuT 6aHkomart, no TenedoHy, ykazaHHoMy Ha GaHkomarTe,
1 06bACHUTL 0BCTOATENLCTBA Npom3oLleaLlero. Takke B Te4eHne AByx GaHKOBCKUX AHEN (BHe EBponbl - B Te4eHne ogHOoro 6aHKOBCKOro
[HS1), CNeayroLLmMX 3a AHEM yaepKaHusi GaHKOBCKOM KapTbl, criefyeT o6paTtutbes B 6aHK, BblaaBLUMiA 6aHKOBCKYHO KapTy, koTopast He Bbina
BO3BpallleHa 6aHkoMaToM, U Aanee crnefoBaTb MHCTPYKLUMSIM €70 COTPYAHMKA.

PekomeHaaumm o mepax 6e3onacHocTH npu coBepLieHnn onepauuﬁ c 6aHKOBCKUMM KapTamu B 6aHKkomare

Cne,qyeT OCYyLLEeCTBATb onepaunn ¢ Ucnosib3oBaHUeEM 6aHkomMaToB, YCTaHOBJIE€HHbIX B 6e3onacHbIx MecTax (Hanpmmep, B rocyaapCTBEHHbIX
yypexneHuax, nogpasaeneHnax 6aHkoB, KPYMHbIX TOProBbIX KOMMMEKcax, roCTUHMLAax, asponopTtax u T.I'I.).

He cTouT ncnone3osatb yCTpOVICTBa, KOTOpble Tpe6y}OT ssoga NNNH gnsa O0CTyna B NoOMeLleHne, rae pacrnonoxeH H6aHkomar.

B cnyyae ecnu no6nmsocTv oT 6aHkoMaTa HaxoAsSTCS NMOCTOPOHHKE Nuua, creayeT BelbpaTte 6onee noaxoasiee BpeMs Ansi UCNOMb30BaHWS
HaHkomaTa unm BocrnonbL3oBaTbcs ApyrnMm GaHKkomMmaToMm.

He Hy>XHO NpUMeHATb (hr3NYeckyto cuny, 4Tobbl BCTaBUTb GaHKOBCKYHO kapTy B 6aHkomaTt. Ecnu GaHkoBckas kapTa He BCTaBnsieTcs, nydlle
BO3/epXKaTbCsi OT UCMONb30BaHUs Takoro 6aHkomara.

HabupaTtb MWH cnepyet Takum obpasom, 4Tobbl Noau, HaXoasLWMECS B HENOCPEACTBEHHOM 6nM30CTU, HE CcMornu ero yBuaeTb. Npu Habope
[MNH >xenaTenbHO NpUKpbIBaTL KaBmaTypy pyKon.

Mocne nonyyeHWst HaNMYHbIX AeHEeXHbIX cpeacTs B 6aHkomaTe, criegyeT nepecyntaTb 6aHKHOTBI NONMCTHO, y6eauTbest B TOM, 4To GaHKoBCKast
KapTa bbina Bo3BpalleHa HaHKkoMaToM, AOXAATLCS BblAa4yn KBUTAHLMKM Npu ee 3anpoce, 3aTeM MONOXUTb MX B CYMKY (KOLLENeK, KapmaH) u
TONbKO MOCIe 3TOro OTXOAWUTL OT GaHkomaTa.

CnepyeT coxpaHaTb pacnevaTaHHble GaHKOMaTOM KBUTaHLUMM AMNs NoCrnefytolel CBEPKU YKkasdaHHbIX B HUX CYMM C BbINMUCKOM No 6aHKOBCKOMY
cuery.

He crtout npucnywmeaTbCsa K COBETaM TPeTbMX MUL, a Takke NpUHMMaTb UX MOMOLLb NPV NPOBEAEHUN ornepaunin ¢ 6aHKOBCKON KapToun B
HaHkomaTax.

PEKOMEHOALIMM NMPU UCMONIb3OBAHUN BAHKOBCKOW KAPTbI ANl BE3HANMYHOW ONNATbLI TOBAPOB U YCNYT
He cTout ncnonb3osatb 6aHKOBCKME KapTbl B OPraHM3aLusix TOProBAW U YCAyr, He Bbi3blBaOLLMX JOBEpUeE.

Onepau,mm ¢ B6aHKoBCKOM KapTow AOSMKHbBI NPOBOAUTLCS TONbKO B NPUCYTCTBUU AepxXaTena KapTbl. 3T0 HEOBXOAMMO B LIENSIX CHDKEHUSI pucka
HenpaBoOMEPHOro nony4vyeHnsa ykasaHHbIX Ha ©aHKoBCKOM KapTe NnepcoHanbHbIX AaHHbLIX KNWEeHTa.

[Mpun ncnonb3oBaHMn 6aHKOBCKOW KapThbl A4S OMiaThl TOBAPOB M YCMYT KACcCMp MOXET NoTpeboBaTh OT AepXKaTens kapTbl NpeabsBUTbL NacrnopT,
nognucatb Yek unu seectu NNH. Mepen Habopom MNMUH cnegyeT ybeantbcs B TOM, UTO NOAM, HaxoasaLWMeECs B HENOCPEACTBEHHON 6nm3ocTy,
He CMOryT ero yBuaeThb.

Oepxartenb kapTbl 06513aH NognucaTb TOProBbI YEK UK pacnevaTky KaccoBoro TepmuHana. lNepen Tem, kak noanucatb Yek, B oba3aTenibHoM
rnopsigke HyXXHO MPOBEPWUTL CYMMY M AaTy ornepauun, ykasaHHble Ha Yeke, a Takke XenaTenbHO NpoBEPUThb NPaBUIIbHOCTb yKa3aHus Homepa
©aHkoBCKOW kapThbl. [lepxxaTens 6aHKOBCKOW KapTbl HECET OTBETCTBEHHOCTb 3@ NPaBUITbHOCTL MHOPMaLnK, CoaepXaLleincs B NoaNMCbIBaeMbIX
[OKYMEHTaXx.

Ecnun npun nonbITKe onnaTtbl 6aHKoBCKOM KapTOVI nvena MecTo «HeycnewHaa» onepauud, cnegyet CoXpaHUTb OOMH 3K3eMnnAp BblAaHHOMo
TepMuHarnom 4Yyeka ans nocne,qyrou_leﬁ NpOBEPKN Ha OTCYTCTBUNE yKaSaHHOI7I onepauun B BbIMUCKe Mo 6aHKOBCKOMy cyeTy.

[Mpu 3anpoce aBTOpM3aunm Ha cHeTe aepxaTens KapTbl 6rIoKMpyeTcs cyMMa, Ha KOTOpYHo aBTopu3aums Obina 3akasaHa. Ecnm nocne nonyveHusi
aBTOPU3aLMOHHOIO Koda Mo KakuM-nvbo MpuyMHaM caenka He coctosinach, AepXaTtenb GaHKOBCKOW KapTbl AormkeH ybeauTbesl, 4TO
npeacTaBuTENb TOProBON (hUpMbl COOBLLMIT B NPOLECCUHIOBBLIN LIEHTP 06 OTMEHe aBTopu3aLumn.

He ponyckaeTtcs ¢ ncnonb3oBaHnem 6aHKOBCKOW KapTbl:
e nononHeHve PacyeTHoro cyeTa KnueHTa npy nomoLLy YCTponcTB, He NpuHaanexaiumx baxky;

e BHECEHWE HaNW4YHbIX AEHEXHbIX CPeACcTB Ha PacueTHbI cyeT KnueHTta, He ABMSAOLWMNXCA TOProBOWN BbIPYYKOW.

PEKOMEHOALIUU MPU COBEPLLUEHMM ONEPALIMA C BAHKOBCKOW KAPTOW YEPE3 CETb UHTEPHET
CnienyeT nonb3oBaThCs VIHTEpHET-CaiTaMm TOMNbKO U3BECTHBIX U NPOBEPEHHbIX OpraHn3aLnii TOProBn 1 yCnyr.

Obsa3aTtensHo HY>XHO yﬁe,D,I/ITbCﬂ B NMpaBuUNbHOCTU agpecoB MHTepHeT-CaIZTOB, K KOTOpPbIM NiiaHUpyeTca NOAKMHOYUTLCA, 4YTOObI coBepwinTb
MOKYIMKK, T.K. NOXOXXNe agpeca MOryT Mcnonb3oBaTbCA AfA OCYLLECTBIIEHNA HENPaBOMEPHbIX OencTBun.

He HyxHo coobLiate nepcoHanbHble AaHHble Unu nHopmaumio o 6aHKoBCKoM (OM) kapTe Yepe3 ceTb MHTepHeT, Hanpumep, MWH, naponu
fAocTtyna k pecypcam baHka, cpok aencTausi 6aHKOBCKOW KapThbl, KpeAWTHbIE NMMUTbI, UICTOPUIO OMepaLii, NepcoHarnbHble AaHHbIe.

C uenblo CHUXEHUs! pUCKa cnucaHua TpeTbuMn nuuamun B pesynbTate UX NPOTUBOMNPABHbIX OeVcTBMN BCewn CYMMbI OEHeXHbIX cpeicTB C
©aHKOBCKOW KapTbl peKOMeHOyeTCA ONnd onsiatbhbl MOKYMNMOK B CETU MHTepHeT ncnosnb3oBaTtb OTAENbHYHO 6aHKOBCKy}O KapTy C HebonbLwnM
NIMMNTOM, KOTOPYH HEBO3MOXHO UCMOSb30BaTh A4 onflaTtbl TOBAPOB U yCnyr B 06bIYHbIX MarasuHax u npeanpuAaTnAax ycnyr.

PekomeHayeTcs coBepLuatbh NOKYMKM TOMbKO CO CBOEro KOMMblOTEpa B LieNsX COXpaHeHUs KOH(UAeHLManbHOCTV NepPCOHarnbHbIX AaHHbIX U
(Mnmn) nHdopmaumm 0 6GaHKOBCKOW KapTe.

B crnyuae, ecnv nokynka CoBepLIAETCs C UCMOSb30BaHMEM HYYXKOMO KOMMbIOTEPA, HE PEKOMEHAYETCH COXPaHSATL Ha HEM NEPCOHarnbHbIEe AaHHbIe
W gpyrylo MHdopMaumio, a nocne 3aBepLUEHUst BCEX OMnepauuin HyXHO y6eauTbes, YTO nepcoHarbHble AaHHble U Apyras uHgopmauust He
coXpaHumach (CHoBa 3arpy3us web-cTpaHuLy npoaasLa, Ha KOTOPOW COBEPLUANMCH MOKYMKY).

Heobxoanmo o6s3aTenlbHO YCTaHOBWTbL Ha CBOW KOMMbIOTEP aHTMBMPYCHOE nporpaMmHoe obecrneyeHue W perynsipHo NpOBOAUTL €ro
06GHOBIEHNE U OBGHOBNEHNE APYrUX UCMONb3YEMbIX NPOrPaMMHBIX MPOAYKTOB (ONEPaLMOHHOM CUCTEMBI M NPUKMaAHBIX NporpaMmm). ATO MOXET
3aLMTUTb KOMMbIOTEP OT HECAHKLIMOHMPOBAHHON YCTaHOBKM BPEAOHOCHOIO NMPOrpaMMHOro obecneyveHus.

Mpu onnate ToBapoB u ycnyr B ceTn IHTepHET Ha canTax, nogaepxusaroLwwmx TexHonoruto 3-D Secure, NOMMMO NpeoCcTaBnNeHNs CTaHAAPTHbIX
[AaHHbIX, TAKUX KaK HOMEp KapTbl, MMsi Bnagensua, CVV2/CVC2 v np., Heobxoaumo noaTBepanTh onepaLmio YHUKanbHbIM KoAoM (04HOPa3oBbIM
napornem), KOTopbl MOXHO MonyyYMTe B SMS\PUSH-coobLeHnm.
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BeckoHTakTHas TexHomnorusa contactless, payWave nnarexHon cucrembl Mastercard WorldWide u Visa International

Onepauus ¢ nomoLLpto KapTbl N0 TEXHOMOrMM GECKOHTAKTHBIX NNaTexen coBepLuaeTcs MrHoBeHHO. [lepxxaTens KapThl He nepeaaeT ee Kaccupy
TOProBoro NpeanpuATus, nmetowemy POS — TepmyHan, NnogaepXuBaroLLmin TEXHOMOrWIo, Bcerga aepxut KapTy B pykax, 1 OT Ha4yana Ao KoHua
KOHTponupyeT npouecc. MNpy onnate ToBapoB 1 ycnyr Ha cymmy mMeHee 1000 py6. BBoautb MWH-koa He TpebyeTcs, cebiwe 1000 py6. BBOA
MWH-kopa obsi3aTeneH

MpoBepbTE CyMmMy MPMKOCHMTECH KSPTOM K Bawa noxynka onnayexa’

NOKYNKW

CpeactBa co CueTa npu MCNONb30BaHNM TEXHONOIMN BECKOHTAKTHBIX NaTexen ¢ NomoLLblo KapTbl He MoryT BbITe cnncaHbl 2 pasa no O4HoOWN
Onepauun. Nocne npoeeaeHus nepeon Onepauum POS — TepMuHan n3gaeT 3ByKOBON CUrHan v OTKMOYaeTcs.

YTPATA BAHKOBCKOW KAPTbI NN EE HE3AKOHHOE UCMONIb30BAHUE

JepxaTenb kapTbl 00653aH NpUHMMaTe Mepbl MO MPeAoTBpaLLEeHUo pucka yTpaTbl 6aHkoBckon kapTbl U [MWH, a Takke ux He3akoHHOro
ucnonb3oBaHusa. B cnyvae pasrnawenus MWH, nepcoHanbHbIX Aa@HHbIX, yTpaTbl GaHKOBCKOW KapTbl CyLECTBYeT PWUCK COBepLUEeHUsI
HenpaBOMEpPHbIX AENCTBUIA C AEHEXHbIMU CpeAcTBaMM Ha GaHKOBCKOM CHeTe AepxaTens KapTbl CO CTOPOHbI TPETbUX NL,.

[ins cBoeBpeMeHHOro nony4vyeHuna yBe,D,OMJ'IeHVIVI oT BaHka KnueHT 06s3aH:

. npegocTasnTb baHky nHopmaumo 06 akTyansHOM HOMepe CBOero MobunbHOro Tenedoxa;

. B Cny4ae 3ameHbl MMbo yTpaTkl HoMepa MobunbHOro TenedoHa, HesameanuTenbHO coobLWMTL 06 aTOM BaHKy B MMCbMeHHON dhopMme;

® Npu NOAKIOYEHUM K cucteme NHTepHeT-6aHK exxeHEBHO NPOBEPSATb B CUCTEME COCTOSHNE CBOMX KApTOYHbIX CHETOB, (BKIOYas OCTaTok no
cyeTy, AOCTYNHbLIN BanaHc, onepauun No cyeTy) 1 yBeAOMNATb baHk 0 HaNMMuMM HeTOYHOCTEN, OWMBOK B MHDOPMaLMK, coaepXallencs B
cucteme MHTepHeT-6aHkK.

B criyyae yTpatbl 6aHKOBCKOM KapThbl 1 (MNK) ee ucnonb3oBaHus 6e3 cornacusi Aepxatens kapTbl KMMEHT 0683aH HanpaBMTb COOTBETCTBYOLLEE
yBegomMneHve baHky He3ameanuTenbHO nocne obHapyxeHns dakra yTpaTbl KapTbl U (MNK) ee HeCaHKUMOHNPOBAHHOIO UCMOMNb30BaHUS.

[Hepxatenn 6aHKOBCKMX KapT, B T.4. KOPNOpaTUBHbIX, YBEAOMIISAOT BaHk:

. no TenedoHy (C ncnonbL3oBaHWEM KOLOBOIO CroBa);
. nyTem HanpasneHus B paboyee Bpemsa baHka yBegoMNeHni ¢ CMoNb30BaHNEM BO3MOXHOCTEN cucTembl IHTepHeT-6aHK;
. nyTemM npeacTaBneHns yBeaomreHus Ha 6ymaxHoM HocuTene Npu NMYHOM nocelleHun baHka nnu Npy HanpasieHWK ero Mo noyTe.

ITio6oe ycTHoe obpalleHne gepxartens kapTel B baHk (no TenedoHy) AOMKHO ObiTb MOATBEPXAEHO MMCbMEHHBLIM 3asiBneHnem B agpec baHka
(B T.4 3aKa3HbIM NMUCbMOM).

B cnyvae ecnu 6aHkoBckasi kapTa 6bina mcnonb3oBaHa 6e3 cormacus aepxaTens kapTbl, HEOOXOAMMO Takke nodaTb COOTBETCTBYLLEE
3asBrieHne B MMCbMEHHOW hopme B NpaBOOXpaHUTENbHbIE OpraHbl.

B Cry4ae ecnm UMerTCAa NpeanonoXeHna O pacKkpbiTun MAH, nepcoHarnbHbIX AaHHbIX, NO3BONAKLWNX COBEPLUNUTL HENPaBOMEPHbIE nenctens
¢ H6aHkoBcKoW KapTOVI, Takke HeobxoaMMOo HesameanuTenbHO 06paTVITbC$I B baHk ¢ COOTBETCTBYHOLLIUM 3adABeHneMm. |_|pI/I noslydeHnn Takoro
3asaBneHus baHk nomellaet KapTy B CTOM-JNINCT.

YBefomneHue baHka 06 yTparte kapTbl UK ee UCMoNb30BaHUM 6e3 cornacus aepxarerns kapTbl He MPMBOAMUT K OAHOBPEeMeHHoW 611oKMpoBKe
6aHKOBCKOW kapTbl. [103TOMY Npy BbiSBNEHWW dakTa yTpaTbl kapTbl U (UMW) ee HeCaHKLMOHUPOBAHHOTO UCMONb30BaHUs AepXaTenb kapTbl
[OIDKEH MPUHATH Mepb! MO NPEAOTBPALLEHMIO CMIMCAHNUS C GAHKOBCKOrO CYeTa BCEN CYMMbl AEHEXKHbLIX CPEACTB.

[ns GNOKMPOBKM KapTbl HEOOXOAMMO MCNOSb30BaThb TeNedOoHbl, ykadaHHble B M. 2.1. HacTosiwen [NamaTku (BaHHble TenedOoHblI peKOMeHAYyeM
3anucaTtb U XpaHUTb Npu cebe)

Mpn obHapyxeHnn BaHKOBCKOM KapTbl, paHee 3asBfEHHON Kak “yTpaveHHas” unm “He3akoHHO ucnomnb3yemas”, AepKaTtenb KapTbl AOKeH
HemeaseHHO B MMCbMEHHOW hopme coobLmTL 06 3ToM B baHk.

|_|pI/I BO3HMKHOBEHMU CMNOPOB, CBA3AHHbIX C HECaHKUVNOHUPOBAHHbLIM UCMNOJSIb30OBaHNEM 6aHKoBCKOM KapTbl, AepXaTerb KapTbl AOJDKEH HanpaBUTb
B baHk COOTBETCTBYHKOLLEE 3asaBneHne (I'IpETEHSVIIO) N NpeaocTtaBnUTb BCHO MMEKOLLYOCA Manopmauwo OTHOCUTENBbHO NopsAaKa NCNofb30BaHUA
6aHKOBCKOM KapTbl, HANNM4MA gokasaTenbCTB, NoATBepXXaAarLWnxX HeCaHKUMOHMpOBaHHOE UCNof1b3oBaHMe 6aHKoBCKOM KapTbl.

MHdopmaums o peaynbTatax pacCMOTPEHUSI 3asiBNEHUI (MPETEH3UI) KNMEHTOB, B TOM YuUCRe NO Cropam, CBSI3aHHbIM C MCMONb30BaHWEM
6aHKOBCKOW KapTbl, MPeAocTaBnseTcs baHKoOM KNMeHTy B MUCbMEHHOW ¢opMe B CpoK, He npesbiwawowmi 30 (TpyauaTtn) OHen co OHA
nony4yeHns Takoro 3asiBreHusi (MpeTeH3uu), a Takke He Gonee 60 AHeW — MpW MCMONb30BaHUKM GAHKOBCKOW KapTbl MPW TpaHCTPaHWUYHbIX
nepeBoaax AEHEXHbIX CPEACTB.

SAKNIOYUTENBbHbIE NONOXEHUA
BaHK He HeceT OTBETCTBEHHOCTU:

e eClii nNpn ncnonb3oBaHNn 6aHKoBCKOM KapTbl BO3SHUKAKOT CUTyaunn, Haxogsalimneca sHe CCbepr €ro KOHTpOoNA u (VIJ'IVI) CBsi3aHHble CO cOosimu
B pa60Te BHELUHUX CUCTEM Npu OCyLLeCTBIIeHM NepeBoaoB AEeHEeXHbIX CpeacTs, OGpaGOTKM n nepenadn aaHHbIX;

e ecny BarnoTHble orpaHUYeHust cTpaHbl NpebbiBaHus AepxaTens 6aHKOBCKOM KapThbl, a Takke YCTAHOBMEHHbIE 3a PyGexoM NUMUTBI Bblaauu
HanM4YHbIX CPEACTB Yepes 6aHKOMaThbl He COBMNaZaloT C aHaorMYHbLIMU HopMamMu B Poccum v 3atparmearoT UHTepech! aepxarterns 6aHKoBCKOM
KapTbl.

KnneHT egnHonW4HO HeceT OTBETCTBEHHOCTb 3a cobniogeHve TpeboBaHui M pekoMeHaaumin baHka no mMcnonb3oBaHUO GaHKOBCKMX KapT,
n3NoXeHHbIX B «[lpaBunax okasaHus ycryr OBCnyXuBaHWS CHETOB AN pacyeToB MO OnepauusM C UCMONb30BaHWEM KOPMOPaTUBHbIX
6aHKOBCKUX KapT, BbiNycka M UCMOMb30BaHMs koprnopaTuBHbIX 6aHkoBckux kapT B Kb « QHEPITOTPAHCBEAHK» (AO)» u HacTosien MamsaTtke,
BKIMOYas:

. HeHaanexallee UcnonHeHne cBonx 0ba3aTenbCTB, YCTAaHOBMEHHBIX B YKkasaHHbIX MNpasunax;
. HeJOoCTOBEPHOCTb UHGOpMaLuW, npegocTasneHHon baHky B cootBeTcTBUM € [paBunamu.
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8.3.

HapyuwieHvne tpeboBaHuii U pekomeHAauuii baHka, a Takke, ecnu KnueHT He yBegoMuT BaHk 06 yTpate 6aHkoBCkoW KapTbl M (M)
KOMMpoMeTaumnm napornbHOW MHAOPMaumMM, u (Mnun) Ucnonb3oBaHUM GaHKOBCKOM KapTbl\maporbHow uMHdopmauun 6e3 ero cornacus, 4Yto
noBfie4yeT COBepLUEHNEe HeCaHKLMOHWPOBAHHOW onepauun no cveTy GaHKOBCKOWM KapTbl KMMEHTa, NPU3HaeTcs HapyleHuMem nopsaka
MCNoNb30BaHUA 3NEKTPOHHOro cpeAcTBa nnatexa (6aHkoBckoW kapTbl). B ykasaHHOM cnyyae y BaHka He BO3HMKaeT o6si3aHHOCTU
BO3MeLLaTb KMMEHTY CyMMy onepaLmn, CoBepLUeHHOW 6e3 cornacus KnmeHTa.

[pn HEBO3MOXHOCTM BbIMOMHEHUS KIMEHTOM BCex TpeGoBaHui M pekoMerAauun baHka mo ucnonb3oBaHWIO GaHKOBCKOW KapTbl, KNWEHTY
cnefyeT ocyLecTBNATb onepaunmn B odmcax baxka.
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