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NoeHTU(pUKaLUMOHHBIN NUCT AOKYMEHTa

JokymeHT

MpaBuna

HanmeHoBaHue LOOKYyMEeHTa

MpaBuna okasaHusa ycnyrn obCcnyxmBaHUs CYETOB ANS pacveToB MO
ornepauusM C WCNOMb30BaHMEM KOpPNOpaTUBHbLIX GaHKOBCKWMX KaprT,
BbiNyCka W WCNOMb30BaHNA KOPropaTuBHbIX GaHkoBCkMX KapT B Kb
«9HEPIOTPAHCBAHK» (AO)

[arta co3gaHus

Man 2021

Pepakums AoOKymeHTa

2.0.

JocTtyn bes orpaHnyeHuns goctyna
[MeprognyHOCTbL NepecmoTpa Mo mepe HeobxoaAMMOCTH.
MoppaspeneHue — [enapTameHT KOMUCCUOHHOIO Bu3Heca u NPUBMNEYEHNS KITMEHTCKNX

pa3paboTynK JOKYMEHTa

pecypcos

UcTopusa nameHeHum

Pepakuusa

[ata

OnucaHue

1.0.

15.02.2017

Ha4yanbHoe co3pgaHue

1.1.

16.03.2017

BHeceHbl N3MeHeHMS B YacTu pasaeneHns TepPMUHOB:
Onepauun n Onepauuin N0 pacyeTHOMY CYeTy;
KapTta ansa pacyetoB 1 Kapta Cash-in

1.2

07.09.2017

MN3meHeH n. 2.16.
Crapas pegakumsa n. 2.16. «baHk BbinyckaeT ogHy Kapty Cash-in Ha
ogHoro [lepxartensa»

1.3.

04.06.2020

OTpenakTupoBaHbl:

— n.1.14: ytouHeH TepMuH «KapTa gnsi pacyeToB» B LieNsiX peanusaumm
NCMNOMb30BaHNs KOPNOpPaTUBHOW KapTbl AN NOMOSIHEHWUS PacyeTHOro
cyeTa KNUeHTa NOCPEeACTBOM B3HOCA HanWYHbIX AEHEXHbIX CPpeacTB
Ha cyeT Ha OCHOBE YCTPOWCTB camoobcenyxuBaHusa baHka;

. 1.15: yTouHeH TepmuH «Onepauus no cyety (Onepauuns);

. 1.16: yTouHeH TepMuH «Onepauus N0 pacyeTHOMY CYETY»;

. 1.28: yTouHeH TepMuH «CyeT;

. 1.31: yTOouYHeH TepMuH « TexHndeckun osepapadT;

. 4.20: yTouHeHa hopMynupoBKa NyHKTa;

. 5.3: yTO4HEeHa hopMynMpoBKa NYHKTA;

— N.6.3.12: yTouHeHa chopMynmnpoBKa nyHKTa.

[ob6asneHbl:

— n. 1.1 TepmuH «AHkKeTa;

. 1.28 TepmuH «Cepsuc (Cepuc «SMS-nHopmmpoBaHme)»;

. 1.32 TepMUH «DNEeKTPOHHOE CPEeACTBO NraTexay;

. 4.22, 4.22.1-4.22.6: nobaBneH nopsiaok MHOPMUPOBaAHUS KNUEHTA

criyyae npUOCTAHOBIIEHNSI PACMOPSPKEHUS UM MPUOCTAHOBIEHMS
SMNEKTPOHHOrO CpeAcTBa MnaTexa B COOTBETCTBUM C TpeboBaHMEM
ctatbh 8 deagepanbHoro 3akoHa ot 27 utoHsa 2011 roga Ne 161-903 "O
HaUMOHanbHOW NnnaTeXXHon cucteme";

— 0. 6.2.6: gobaBneH NOpsAOK WMH(OPMUPOBAHUA KNMEHTa B Ccnydae
OnokMpoBkM KapTbl B COOTBETCTBUU c  TpeboBaHuAMH,
nNpeaycMoOTpPeHHbIMM NyHKTOM 9.2 cTaTbn 9 degepanbHOro 3akoHa ot
27 wioHa 2011 roga Ne 161-®3 "O HaumoHanbHOW nnaTeXHoOW
cucteme".

YnaneHs.l:

— n. 1.35 TepmuH «Contactless»;

— n.1.36 TepmuH «PayWavey;

- n.3.10.

|
33 33 3 3

|
W 3 33 3

1.4.

Man 2021

OTpenakTupoBaHb!:
— n.1.12: yTouHeHa (popMynuUpoBKa NyHKTa;

Konus ?npﬂanman{nylzgﬁFu-'eHa (popMynMpOBKa n KTa!
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. 2.17: yTo4HeHa hopmynvpoBKa NyHKTa;

. 2.5: yTO4HeHa hopMynupoBKa NyHKTa;

. 4.5: yTO4HEeHa hopMynMpoBKa NYHKTA;

. 4.14: yTouHeHa hopmMynMpoBKa NyHKTa;

. 6.1.11: yTouHeHa hopmMynupoBKa NyHKTa;

. 6.3.9: yTouHeHa dopMynunpoBKa MyHKTa;

. 6.3.16: yTO4HEHa hopMynMpOBKa NYHKTA;

— N.6.3.22: yTouyHeHa chopMynmnpoBKa NyHKTa;

— 11.3: yTouHeHa popMynmMpoBKa NyHKTa;

—  [MpunoxeHne Ne2.

[o6aeneHo lMpunoxeHne 1a 06 yBegomneHmun KnmeHToB 06 M3noXeHun ¢
01.08.2021 Hactosawmx lNMpasun B pepakumm «lpaBuvn okasaHusa ycrnyru
obcnyxvBaHus CH4ETOB ANA pacyeToB MO Onepauusm C UCMoNb3oBaHMEM
KopnopaTuBHbIX  GaHKOBCKMX  KapT, BbiMycka W WUCMOMb30BaHUSA
kopnopaTuBHbix 6aHkoBckux kapT B Kb «OHEPTOTPAHCBAHK» (AO)»,
NpUMeHseMbIX B pamkax «[lpaBun KomnnekcHoro 6aHKOBCKOro
06CnyXMBaHUS OPUONYECKUX NUL, MHOUBMAYAmNbHBLIX NpeanpuHuMmaTenen

|
J3 333 3 3

" dm13nYECKnX nuu, 3aHUMalLLmMxca B yCTaHOBMEHHOM
3akoHogatensctBoM  Poccuiickon  degepauum  nopsgke  YacTHOM
npaktukon, B Kb « OHEPITOTPAHCBAHK» (AO)»

2.0. Man 2021 1. W3ameHeHo Has3BaHue [lpaBun (cTtapoe HasBaHue: - [lpaBuna
obcnyxvMBaHMs  CY4eTOB  ONS  pacyeToB MO onepaumsMm  C
MCMOMb30BaHNEM KOPMOPATMBHBIX OaHKOBCKMX KapT, BbIMNycka MU

ncnonb3oBaHUA KopnopaTuBHbIX
«OHEPFOTPAHCBAHK» (AO))

2. Hoeaa pepakuus [lpaBun pgencrteyeT B pamkax [loroBopa
KOMMMEKCHOro ©aHKOBCKOro OOBCHYyXMBaHUSA IOPUANYECKMX Nl 1
NHAVMBUAYanbHbLIX NpegnpuHumMaTenen.

3. WsmeHeHa chopma 3asBneHus Ha OTKpbITUE cHeTa

©aHKOBCKMX KapT Kb

Ucnon b3yeMble BHyTpMGaHKOBCKMe AOKYMEHTbI

HanmeHoBaHue OOKYMEeHTa

[ata yTBEPXOEHNA OOKYMEHTa

MpaBuna KomMnnekcHOro 6aHKOBCKOro 06CNyKnMBaHWUS KOPUOANYECKNX

nvu, HaBMayanbHbIX NpegnpuHuMaTenen n usnyecknx nuu, mait 2021
3aHMMaloLLMXCS B YCTaHOBEHHOM 3aKkoHoAaTenscTBoM Poccuiickon

depepaunm nopsagke YactHom npaktTukon, B Kb

«3OHEPIOTPAHCEBAHK» (AO), pea. 1.2

MpaBuna obcnyxXnBaHUa LPUANYECKUX ML, U UHANBUAYaNbHbIX 10.09.2020

npe/:l,anHmmaTeneVl C ncnonb3oBaHNeM CUCTEMbI ANTEKTPOHHOIO
AokymeHToobopoTa «BeSafe» (MHTepHeT-0aHK)

BHyTpMﬁaHKOBCKMe AOKYMEeHTbI, yTpadunBawwimne cuny

HanmeHoBaHne OOKyMeHTa

[aTa yTBepxaeHust JOKyMeHTa

ncnosib3oBaHMemM KoprnopaTuBHbIX ©aHKOBCKNX KapT, BbiNyCcka "
MCNoJ1b30BaHMA KOpnopaTuBHbIX OaHKOBCKUX KapT
KB «OHEPTOTPAHCBAHK» (AO) (pea.1.4)

MpaBuna obcnyxmBaHus cHETOB ANS pacyeToB no onepauusm ¢ | Anpenb 2021
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1. TepMuHbI M onpeaeneHus

1.1. B HacToqwwmx MNpaBunax ucnonb3ytotcs criegyolie TepMuHbl U onpeaeneHns:

1)

BaHk

Kommepueckun 6avk «3HEPITOTPAHCBAHK»  akumoHepHoe
o6LEeCcTBO, OCYLLECTBMSIOWMNA OeATENbHOCTb HAa OCHOBaHWUM
"eHepanbHoOW nNuueH3nm baHka Poccuun Ne1307 ot 22 mapTa 2016
r.

2)

AHKeTa

OTAenbHbIN AOKYMEHT UMW KOMMMEKT AOKYMEHTOB, 0DOPMIEHHbIV
KNMEHTOM Ha ByMaxHOM HocuTene, coaepxallivMin cBedeHus O
KNWeHTe, npeacTaBuTene KveHTa, BblrogonpuobpertaTene,
H6eHedmumapHom BnagenbLe, NPeaoCTaBNEeHHbIN KITMEHTOM

3)

ABTOpM3auusa

PaspelleHune B anekTpoHHon dopme, npegocTtaBnsemoe baHkom
ansa npoeegeHus Onepauun 1 nopoxaaroLee ero 00a3aTensLCcTBo
Mo MCNOMHEHWIO npeAacTaBneHHblXx KnvneHtom  [JOKYMEHTOB,
COCTaBMEHHbIX B YCTPOWCTBE C MCMonb3oBaHuem KapTbl.
ABTOpMu3auma nposogutca baHkoM B MOMEHT npuema
YcTtporictBoM KapTbl ans coeplueHnsa Onepaumm.

4)

ABTOpPM3aLMNOHHbIN
JTNMUT

CyMmma ocTaTka [OeHexHbIX cpenctB Ha Cderte, B npegenax
koTopon Jepxatenb coepiaet Onepaumm.

5)

BaHk

Kommepueckui  6aHk  «OHEPIOTPAHCBAHK»  akumoHepHoe
obLecTBO, OCYLLECTBMSIOWMNA AeATEeNbHOCTb HAa OCHOBaHWUM
"eHepanbHoOW nNuueH3nm baHka Poccuun Ne1307 ot 22 mapTa 2016
r.

6)

Bbinucka

Otyer 06 onepaumax no Cuety / no PacdeTtHoMy cueTy,
OCYLLEeCTBINEHHbIX [epxatenem u npoBefeHHbIX no CuyeTy / no
PacuyeTHoMy cuyeTy 3a nepwuopg, ykasaHHbli KnveHTom B 3anpoce
Ha nosflyyeHWe BbINUCKM, npedocTaBnsieMbln  KrnveHty B
COOTBETCTBMU C HacTosWwmMmK [MNpasunamu.

7)

HDepxatenb

dusmyeckoe nNUUO, Ha UMMs, KOTOporo BbinyweHa KapTta,

ynonHomo4veHHoe KnmeHTom Ha:

— pacnopsbkeHue OeHeXHbiMu cpeactBamu Ha Cuyete KnueHta
npv nomowm KapTel, B Nnpeaenax ABTOPU3aLMOHHOIO NMMuTa
W WHbIX OrpaHW4YeHUn (NMMWUTOB), YCTAHOBIIEHHBLIX B
HacToawmx MNpasunax n Tapudax;

— coBepuweHne Onepaunmm No pacyeTHOMY CYETY MO BHECEHMIO
HanU4YHbIX OEHEeXHbIX cpeacts Ha PacyeTHbin cyeT KnveHTa
(MCKNIOYMTENBHO, KaK TOProBas BblpyyKa).

8)

[oroBop KoMNnNeKcHoro
6aHKOBCKOro
obcnyxuBaHusi
(Qorosop KBO)

PamouHbli  gorosop, onpeaensoLnn obwue  ycrosus
B3aMMOOTHOLWLEHM Mexay baHkom u KnneHTom, KoTopble MOryT
ObITb KOHKPETM3NPOBAHbI, YTOYHEHbI M AOMOSTHEHbI B OTAENbHbIX
[loroBopax okasaHus ycnyr, 3aknyaemblx B pamkax [loroBopa
KBO. T[lepedeHb ycnyr, okasblBaeMbix KnveHTy B pamkax
Horosopa KBO, ykasaH B Pasagene 5 MNpasun KBO.

Horosop KBEO B cooTBeTCTBMM CO cTaTben 428 [pagaHCKoro
kogekca Poccunckon  depgepaumm  SIBNSETCS  LOrOBOPOM
npucoeguHeHMs.

Mpasuna KBEO pasmellatotcs Ha oduumnanbHoMm canTte baHka B
cetn VIHTepHeT no agpecy: www.energotransbank.com

9)

HoroBop okasaHus
ycnyru (oroBop)

MpumeHnTenbHO K HacTosAwmMm Npasunam - [JoroBop 0 pacyeTtax
no onepauusam C UCMOMb30BaAHMEM KOPMOPaTUBHBLIX ©aHKOBCKMX
KapT, BbiMycka KoprnopaTuBHbIX ©aHkoBCkuMx kapT (dorosop),
3akrntodyaembli B pamkax Jorosopa KBO Ha ycrnioBusax HacTosILLmUX
MpaBwn, B KOTOPOM oOMpeaensieTcs MopsiAok okaszaHusa BaHkom
KI‘II/IQHTy yr‘rlyr ao pQPupTQM (o) Onean,MﬂM C ncnonbloaHem
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http://www.energotransbank.com/

kopnopaTuBHbIx 6aHkoBckmx kapT B Kb «OHEPITOTPAHCBAHK»
(AO).

[oroBop okasaHus ycrnyru B COOTBETCTBUM CO cTaTben 428
paxpgaHckoro kogekca Poccunckon ®denepauum sBnsietcs
[0roBOPOM NPUCOEAMNHEHMS.

Hactoswue [MpaBuna okasaHua ycnyr pasmellalTca Ha cainTe
BaHka B cetm WHTepHeT Ha Beb-cepBepe Mo agpecy:
www.energotransbank.com

10) JokymeHT no
onepauusam c
Mcnonb3oBaHUeM
6aHKOBCKUX KapT
(peecTp
onepauun/nnarexen)
([ okymeHT)

[OKYMEHT unmn coBOKYyMHOCTb AOKYMEHTOB B 3NIEKTPOHHON hopme,
cocTaBneHHbIN [poLecCMHIoBLIM LEHTPOM C nNpuMeHeHem KapT
UNN  UX PEKBU3UTOB, MOAMUCAHHBLIN SMNEKTPOHHOW MOANUCHI0
lMpoueccuMHroBoro  UeHTpa,  Ccryxawumi  noareepxaeHvem
coBeplleHnsa Onepauui B YcTpoicTBax (0aHKoMaTax, NnaTexHbIX
TepMmuHanax, POS-tepmuHanax), sasnswowumica PacnopsikeHnem
KnneHta Ha cosepweHne Onepaumn no Cuety, a Takke
AaBnalowWwnica ocHoBaHueM ansa baHka cosepwats Onepauumn no
Cuery.

11) 3asBneHue 06
OKasaHuu
ycnyr/3asBneHue Ha
OTKpbITUE cYeTa ans
pacuyeToB no
onepaumsam c
Mcnonb3oBaHUEM
KOpMopaTUBHbIX
6aHKOBCKUX KapT
(3asABneHune Ha
OTKpbITUE cYeTa)

MucbmeHHoe  3asBneHne  KnveHTa, COGCTBEHHOPYYHO UM
3anofnHeHHoe U nognucaHHoe KnueHTom, O  3akn4deHun
Horosopa KBEO (ecnun JoroBop KBO He Gbin 3akntoveH paHee),
[oroBopa o pacyetax Mo onepauusim C MUCMNOJNIb30BaHWEM
KOpnopaTuBHbIX 6aHKOBCKUX KapT, BbIMyCKa KOPNopaTUBHbIX
6aHKOBCKUX KapT 1 06 oTkpbITUM KnneHTy CueTa B BaHke nytem
npucoeauHeHns KnveHTa B COOTBETCTBUM CO CT. 428
paxxpaHckoro kopekca Poccuiickon ®Pepepaumm K yCrioBUSIM
HacTosiwmx [pasun, [pasun KBO wn Tapudam. dopma
3aaBneHusa Ha OTKpbITME cyeTa saBnseTcs [punoxernvem Ne 1 K
HacTosAwmm MNpasunam.

12) 3asBneHue Ha BbINyck
KOpnopaTuBHOM
6aHKOBCKOM KapTbl
(3asiBneHune Ha KapTy)

lMucbmeHHoe  3asBneHne  KnueHta, COBCTBEHHOPYYHO UM
3anofiHeHHoe U nognucaHHoe KnneHtom U1 [epxaTtenew,
HanpaBreHHoe Ha nonyyeHne [epxatenem Kaptbl. Popma
3aaBneHus Ha kapTy siBndetcs [Npunoxennem No 2 K HaCTOALLMM
MpaBunam.

13) 3asBneHue o
npucoeguHeHUM K
MpaBunam KBO

3asBneHne no dopme, ycTaHoBneHHoW baHkom, nognucbiBas
koTopoe, KnneHT npucoeamnHsaetcs Kk MNMpasunam KBO un BeipaxaeT
BonemnsbsaBneHne Ha 3akntoveHue Jorosopa KBO.

14) Knuent

KOpuanyeckoe nuuo (3a UCKMOYEHNEM KPeOUTHbIX OpraHm3auun),
UHOuBMAyanbHbIA NpeanpuHMMaTtens unu  guanyeckoe nuuo,
3aHnmatoLleecs B yCTaHOBMEHHOM 3aKoHOaTeNbCTBOM
Poccuiickon  depepaumm  nopsigke  YacTHOM  MPAKTMKOM,
npucoeauHmBlleecs K Hactoswum [MpaBunam, npuobpeTatowme
COOTBETCTBYIOLME MpaBa, 00A3aHHOCTM M OTBETCTBEHHOCTb B
pamkax HacToswwmx Mpaswun.

15) KopoBoe crnoBo

CekpeTHbin ko, onpegensiembin KnueHtom u [epxatenem,
yKkasbiBaeMbll B 3asiBNEHUM Ha KapTy M MCMONb3yeMbl O1is
ayTeHTudukaumm [epxaTtena B cryvyae npegocTaBneHus
WHpopmaumm 6e3  nuyHoro npucytcTBua  [epxatens  (c
ncnonb3oBaHveM TenedOHHOW CBSA3U) MO Bornpocam BroKMpPOBKM
KapT »n wHUMOEHTOB npu ucnonb3oBaHun KapTt, npu 3TOM
OTBETCTBEHHOCTb 3a NPeAOoCTaBNEHHY0 UHOPMALMIO NOMTHOCTLIO
HeceT KnumeHT, koTopbii 0653aH XpaHuTb KogoBoe croBo B
cekpeTe u obecneunTb HepacnpocTpaHeHne Kogosoro crosa
TpeTbnM nuuam, cBoeBpeMeHHoe u3MeHeHue KoaoBoro crosa.
M3meHeHve KogoBoro crnosa OCYyLIECTBNSAETCA Ha OCHOBaHWUM
3asBneHnsa KnueHta B ceobogHom popme.

16) KopnopatuBHas kapTa
(KapTa)

MoxeT 6bITb pa3HbIX TUMOB:
— Kapta gns pacyetoB - GaHKOBCKas kapTa, BblnyLleHHas
(amuTupoBaHHas))  baHKkOM,  MCNonb3oBaHWe  KOTOpPOW
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pacnopsxaTbCsa EeHEXHbIMU cpedcTBaMu, HaxogAaWmMMmMcs Ha
Cuete KnueHTa, B cooTBeTcTBMM ¢ [JoroBOopoMm, B npeaenax
ABTOPM3aLMOHHOIO MMUTA U UHBLIX OFPaHUYEHUA (IMMUTOB),
yCTaHOBMEHHbIX B HacToswwmx Mpasunax n Tapudax, a Takke
ABNSAOWAACA CPeAcTBOM uaeHTudukaumm [epxartena ans
aoctyna k Ycrpounctsy baHka npu coseplueHun Onepauuum no
pac4yeTHOMYy CYETy MO BHECEHUIO HaIUYHbIX [OEHEXHbIX
cpencts Ha PacyeTHbii cyeT KnveHTa (MCKNIOYMTENBHO, Kak
TOproeas BbIpyyKa);

— Kapra Cash-in - 6GaHkoBckass kapTa, BbiNyLlEHHas
(amutpoBaHHast)  BaHkom,  gBndlWwascs  CpeacTBOM
ngeHtTudvkaumm [epxatena pna poctyna K YCTPOUCTBY
BaHka npu cosepluieHnn Onepaumn NO pac4eTHOMY CHETY Mo
BHECEHMIO HaNWYHbIX AEHEeXHbIX CPeACcTB Ha PacyeTHbIn cyeT
KnveHTa (MCKMIOYUTENBLHO, KakK TOProBasi Bblpyyka).

17) Onepauus no cyeTty
(Onepauus)

370:

1) cosepwaemasa KnveHTom B cucteme WHTepHeT-baHk
nocnegoBaTenbHOCTL  OEWCTBUR,  CNeacTBMEM  KOTOPbIX
AaBnsieTcsa noctynneHve B baHk pacnopsxeHus (aneKTpoHHOro
OOKYMEHTa) Ha  MNepeyncrieHve  OEeHEeXHblX  CPeacTB
(Hencnonb3oBaHHOIO ocTaTka no Onepauusim,
nepeyvncrnieHHbIM B MOAMNYHKTE 2 HACTOSALWero MyHKTa) co
Cueta Ha PacuyeTHbin cyeT (ykasaHHasi Onepauusi MOXeT
ObITb coBepLUeHa Ha BymMaXHOM HocuTene);

2) nocnepoBaTenbHOCTb AencTBui [epxatenda C MNOMOLLbIO
KapTel gnsa pacuyeTtoB, cCneactBMeM KOTOPbIX SBNAETCH
cocTtaBneHve PacnopsikeHuid u coBeplleHVe CcreayoLmx
Onepauun no Cuety B npefenax ABTOpU3aLMOHHOINO NUMuTa
W WHbIX OrpaHW4YeHUN (NMMWUTOB), YCTAHOBIIEHHLIX B
HacToawwmx MNpasunax n Tapudax:

— MOfMyyYeHWe Hamnu4yHbIX OEHEeXHbIX CpeacTB B BanooTe
Poccuiickon depepaumm  ang  OCyLECTBEHUA Ha
TeppuTtopun Poccuiickon denepaumm B COOTBETCTBUN C
nopsiaKoOM, ycTaHoBneHHbIM baHkom Poccuun, pacyeTos,
CBSAI3aHHbIX C OeATenbHOCTbio KnneHTa, B TOM uucrne
OnnaTon KOMaHOMPOBOYHbLIX W  MNPEeACTaBUTENbCKUX
pacxofos;

— onnata pacxogoB B Bantote Poccuitickon denepauuu,
CBSI3aHHbIX C AdeATenbHOCTbio KrmeHTa, B TOM 4wncne
onnaTton  KOMaHAMPOBOYHbLIX W MNPEeACTaBUTENbCKMX
pacxogos, Ha Tepputopun Poccuiickon deagepaunu;

— MOMyYeHWe  HamnuuHbiX  OEHEeXHbIX  CpeacTB B
WHOCTpaHHOW BanwTe 3a npegenamum TeppuTopun
Poccuinckon denepaumm ans onnarsl
KOMaHAMPOBOYHbIX U NpeACcTaBUTENbCKUX PacXoaoB;

— onnata KOMaHAMPOBOYHbLIX U  MPeACcTaBUTENbCKMX
pacxogoB B WMHOCTpPaHHOW BamniTe 3a npegenamu
Tepputopun Poccuiickon Pegepaumu.

18) Onepauus no
pacyeTHOMy cuyeTy

Cosepluaemas OepxaTtenem c NMOMOLLIbHO KapTbl

nocrnefoBaTenbHOCTL AENCTBUN, CNeACTBUEM KOTOPLIX SIBNSieTCA

coBeplieHne cnegytowmx Onepaumi MO pacyeTHOMY CYHeTy C

COCTaBMeHMEM COOTBETCTBYIOLLNX PACNOPSKEHWIA:

— BHECEHWe HanuyHbIX OEeHEeXHbIX CpeacTB Ha PacuyeTHbin cyeT
B BantoTe Poccuiickon denepaumm yepes Ycrponctea baHka
Ha Tepputopumn Poccuinckon Pepepaummn (MCKIHOYMTENBHO,
KaK TOproBasi Bblpy4ka).

19) NMUH-kop KapTtbl (MAH-
koa)

[NepcoHanbHbIM MAEHTUMUKALMOHHBIA HOMEP - JIMYHBIA Naponb
Hepxatena Ha npoBegeHne Onepauun no Cuety, sBNAeTcs
aHanorom cobCTBEHHOPYYHOW nognucu Jepxarens.

20) MUH-koHBepT

CneunanbHo 3aneYyaTtaHHbIN 3alMLLEHHBbIN KOHBEPT,
cogepxawmn NMUH-koa.

ro@@BeKyNHOCTb OpraHu3auun, §3aMMoaencTBYOWMX NO NpaBuiam

21) MnarexHasn Cljlgfé‘ﬁfmpowo
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nnaTeXxHoW CUCTEMbI, B T.4. OPraHWM30BaHHON B COOTBETCTBUM C
WHOCTPaHHbIM 3aKOHOAATENbCTBOM  (MHOCTPAHHOW  MNIIaTEXHOW
CUCTEMbI), B LENsX OCYyLIEeCTBNEHUS NepeBofa [AEHEXHbIX
cpeactB ¢ wucnonb3oBaHnem Kapt. B pamkax «[llpaBun
obcnyxMBaHMs CYETOB Afsi  pacyeToB MO onepauusm C
NCMNOMb30BaHNEM KOPMOpPaTUBHbIX OaHKOBCKMX KapT, BbinNycka M
NCMonb30BaHWst  KoprnopaTuBHbIX  OaHkoBcknx  kapt Kb
«9HEPIOTPAHCBAHK»  (AQ)»  [natexHbiMM  cucTeEMamu
aensatoTca «MasterCard WorldWide»/«MacTtepKapg» OO0O, «Visa
International»/O00 «[lMnatexHas cuctema «Busza», «MWP»/AO
«HCTIK».

22) MpaBuna komnnekcHoro | [Npasuna KOMIIEKCHOIo HaHKoBCKOro obcnyxvnBaHus
6aHKOBCKOro IOPUAMYECKMX UL,  MHOMBMAYanbHbIX  NpeanpuHMMaTenen,
ob6cnyXuBaHus dusmdecknx  nuy, 3aHMMaoLmxcs B  YCTaHOBMEHHOM
(NMpaBuna KBO) 3akoHogaTenbcTBoM Poccuiickon ®depepauumn nopsigke 4acTHOW

NPaKTUKOW, - AOKYMEHT, KOTopbln BMecTe ¢ Tapudamu baHka
aensietca ycnoeuem [oroBopa KBO un ero HeoTbemnemon
4YacTblo.

MNpasuna KBO Bmecte ¢ Tapudgamm baHka pasmeliatotca Ha
oduymnanbHom cante baHka B ceTu VIHTepHeT no agpecy:
www.energotransbank.com

23) MpaBuna okasaHus Hactosawue [MpaBuna okasaHusa ycryrm OOCMyXMBaHWMA CYETOB
yenyr (Mpaeuna) O pacyeToB Mo onepauusiM ¢ UCMOSIb30BaHNEM KOPMOPATUBHbIX

D©aHKOBCKMX KapT, BbIMyCKa M MCMOMb30BaHUSA KOPMOPaTUBHbIX
©aHkoBckux kapT B Kb « OHEPITOTPAHCBAHK» (AO).
HacTtosiwune npasuna pasmewiaotca Ha canTe baHka B ceTu
WHTepHeT Ha Beb-cepBepe no agpecy:
www.energotransbank.com.

24) TpOLECCUHIOBLIN Opugnyeckoe nuMUO WM ero CTPYKTypHOe noapasgenexHuve,
uenTp (ML) o6ecneqv|Bva|ou.Lee WH(OPMALMOHHOE U TEXHONornyeckoe

B3auUMOOEWNCTBUE MEXY y4acTHMKaMM pacyeTos.

25) TyHKT BblAAuM Mecto  (06ocobrieHHble — noapaspeneHns U BHYTPeHHue

HanuuHbIx (NBH) CTPYKTYpHble nogpasgenenuns baHka) coBepeHms Onepauunii no
Bblgayve HannyHbIX 4eHEXHbIX CPeAcTB ¢ ucnonb3oBaHuem Kaprt.
26) Pacnucka o nony4eHuu lMucbmeHHOe 3asiBrieHne [epxkartens, COOCTBEHHOPYYHO UM
KOPNOpaTUBHOW 3anofiHeHHoe M nepefaHHoe B BbaHK, Ha OCHOBaHWM KOTOPOrO
6aHKOBCKOWM KapTbl bark Bbinaet Kapty. ®opma Pacnuckn asnsetca [lpunoxeHviem
(Pacnucka) Ne3 k HacTosAwWwmMm [Mpasunam.
27) PacnopsbkeHue knuenta | HAOKYMEHT (QeeCTp onepauvmﬁ/nnaTemeﬁ) no Onepauusam,
(PacnopsixeHue) COCTaBMEHHbIA B 3NEKTPOHHON dhopmMe ¢ npumeHeHnem KapTtbl
Unu ee peksM3nToB, NocTynawowmi B baHk u3 NpoueccnHroBoro
LEeHTpa, a Takke OOKYMEHT, B 9MEeKTPOHHOW (hopMe 3aBEepEHHbIN
ANeKTpoHHOW noanuckio KnuenTa, noctynawowmn B baHk u3
cuctembl  UHTepHeT-BaHK, gBnfAlWMACA OCHOBaHMEM AN
cosepLueHns Onepauuin no Cyery.
28) PacueTHblii cueT BankoBckuin cyet B Bantote Poccuiickon ®enepaunmn, oTKpbITbIN
KnueHty bBaHkoMm, Ha oOCHOBaHWWM 3aknio4eHHoro ¢ bBaHkom
Jorosopa 6aHKOBCKOro cyeTa.

29) PeKBW3NTbI KapTbl Pa3meLleHHble Ha KapTe HOMep kapTbl, CPOK ee OENCTBUSA U UHbIE
JaHHble, C MCMONb30BaHMEM KOTOPbIX BO3MOXHO COCTaBlieHMe
PacnopsixeHun B Lensx coBeplieHns Onepaumm no Cuety.

30) CTOopOHbI BaHk 1 KnneHrt.

31) Cuer bankoBckuit  cuetr B Bamote Poccunckon — denepaumu,

oTkpbiBaembln KnneHty baHkoM Ha ocHoBaHun [oroBopa W

npegHasHayeHHbI  Ons  OCYLIEeCTBMEHMs  pacyeToB MO

Onepauusm, coBepluaemMbiM no PacnopshkeHnsm KnueHra:

— cthopmumpoBaHHbiM [epxaTenem ¢ ucnonb3oBaHuem KapT B
3NEeKTPOHHOM BUAE;

—  C(hOPMUPOBAHHBLIM  YMOSTHOMOYEHHbIM  NUUoM  KnuneHTa,
yKa3aHHbIM B KapToyke C obpasuamu nognvcen m oTTucka

Konunsi OnekTpoHHg
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—  COPMMPOBAHHBIM B 3MIEKTPOHHOM BUAE C MCMNONb30BaHUEM
cucteMbl NHTepHeT-baHk ynonHomoyeHHbIM nuuom KnueHta
B cucteme MHTepHeT-baHk, Ha UMS KOTOPOro B COOTBETCTBUM
¢ «[MpaBunamn oBCRYXUBaHMA  OPUAMYECKUX UL, U
WHAMBMAYaNbHbIX MNpeanpuHMMaTtene € UCMONb3OBaHWEM
CUCTEMbI  3NIEKTPOHHOTO  AOKyMeHToobopoTta  «BeSafe»
(MHTepHeT-6aHK)» BblgaH KMOYEBOW HOCUTENb.
PacnopsxeHue Krnnentom JEHEeXHbIMMN cpeacreamu,
Haxopgdwmmncs Ha CuyeTe, OCYyLIECTBASETCA Ha OCHOBE
noaTeBepxaeHns PacnopsokeHnn aHanorom cob6CTBEHHOPYYHOM
nognucu n (Mnn) coBCTBEHHOPYYHOW MOANUCHID Ha BymMaxHOM
HocuTerne.

32)

Cepsuc (CepBuc «SMS-
MHdopMMpoBaHME»)

MpepoctaBneHve baHkom [epxaTtentio wHdopMauum B Buae
KopoTkux  SMS-coobLieHnin  nocpeacTBoM  COTOBOW  CBSA3M
ctraHgapta GSM o cosepweHun Onepauun, CBHA3AHHLIX C
ncnonb3oBaHnem Kaptbl Jepxatenem.

33)

Tapudbl Ha ycnyru Kb
«QHEPIFOTPAHCBAHK»
(AO) pnsa ropnanyveckux
nvu, UHAMBUAYanbHbIX
npeanpuHuMarenen m
¢msnyecknx nuy,
3aHMMalLMXCA B
YCTaHOBJEHHOM
3aKoHOJaTeNnbCTBOM
P® nopspgke yacTtHomn
npakTukom (Tapudcbl)

pa3mep nnatbl (BO3HarpaxgeHus) 3a ycrnyru, okasbiBaeMbie
BaHkom.

Paamellatotcs Ha canTte baHka B ceTu VIHTepHeT Ha Beb-cepBepe
no agpecy: www.energotransbank.com.

Tapudbl asnatoTcsa YacTeto [JoroBopa KBEO n [loroBopa okasaHus
ycnyru.

34)

TexHu4eckumn
oBepapadT

BosHukHOBeHMe 3apormkeHHocTM KnveHTa nepen baHkom B
pesynbTate npeBbILLIEHUS CyMM, COBEPLLEHHbIX C
ucnonb3oBaHnem KapTbl pacxogHbix Onepauwin no Cuety Hapg
octatkom no CueTy. TexHuyeckun oBepgpadT cuMTaeTcs
BO3HUKWIMM C MOMEHTa 3auucnenvs baHkom (B uensx
coBepweHusa Onepaunm no CueTy) AeHexHbIXx cpeacts baHka Ha
Cuer B pasvmepe cymmbl oOBepgpadpTa, onpegensdeMomMm Kak
pasHuua mexgy cymmon Onepauum no CueTy M ocTaTKOM
OEHEXHbIX cpeacTs Ha Cuere. MoaTeepxaeHuem
(ookasaTenbCcTBOM) BO3HUKHOBEHUSA TexHudeckoro OsepapadTa
asngetca Boinncka no Cuerty.

35)

YcTpoincTBo (6aHKkoMaT,
nnaTteXHblA TepMUHan,
POS-tepmuHan)

ONEKTPOHHbIN NporpamMmmMHO-TEXHUYECKNI KOMMNeKC,
npegHasHayeHHbl ANa nepegadn PacnopsbkeHuin baHky o
cosepweHmnn Onepaumi no Cuety KnueHta u Onepaumin no
pacyeTHOMYy c4yeTy C wucnonb3oBaHwem Kapt, a Takke ans
coctaBneHuss  [lokymeHTa (peecTpa onepauui/nnatexen),
NoATBEPXAAWMX cOooTBETCTBYOWME Onepaunm, coBepLUEHHbIE
C ncnonb3oBaHueM KapTt B YCTponcTBe.

36)

OneKTpoHHOEe cpencTBo
nnarexa

Cpeacteo u (nnm) cnocob, nossonsiowme KnueHTy cocTaBnsiTh,
yaOCTOBEPATb M MepedaBaTb  PacropsikeHuss B Lensx
OCYLLECTBMEHNA nepeBoda [EeHEeXHbIX CPeAacTB B pamkax
npumeHsieMbIx hopM 6e3HannyHbIX pac4yeToB C UCMONb30OBaHNEM
NHOPMALMOHHO-KOMMYHUKALMNOHHBIX TEXHOMOMUA, 3NEKTPOHHBLIX
HocuTenenm wHdopmauun, B TOM u4ucrne KapT, KkaHanos
OWUCTaHLMOHHOIO OBCNYXUBaHMSA, a TakKe WHbIX TEXHUYECKUX
YCTPONCTB (6aHkomaTOB, WMHPOPMALIMOHHO-NNATEXHbIX
TepMUHanoB 1 ap.).

37)

Cvv2/CVC2

Tpex3HauyHbIi KoA - PeKkBU3WUT KapTbl, yKa3aHHbIi Ha obpaTHoOMn
ctopoHe KapTtbl NnatexHon cuctembl «Mastercard WorldWide»
unn «Visa International», kotopbln npegbasnseTca Oepxarenem
OOHOBpPEMEHHO ¢ HoMepom KapTbl npu coBepweHun Onepaunii B
cetn WHTepHeT, gaBnsetca PekBu3WTOM KapTbl M aHanorom
cobCTBEHHOPYYHOM nognucy [epxartens.

38)

Texnonorua [MnaTtexsHonm cuctembl «Mastercard WorldWidey,

3D Secure (Masterrard. d
SecureCode, ) mntﬁeaﬂﬁ ne

r;’rpo & ;;J&L?!E'?ﬁm M BQRRRHUTeNbHOM  3awmTel  KapTel  npw
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Visa)

coBeplieHnmn [epxatenem Kaptol Onepauun ¢ ucnonb3oBaHUEM
B ceTn NHTepHeT nocpeacTBOM BBOAA Ha COOTBETCTBYHOLLEM web
— caunte cetTn NHTepHeT ogHOPa30BOro Maporns, Hanpaensgemoro
BaHkom B Buae SMS\PUSH - coobuweHnus [epxatento Ha Homep
TenedoHa, ykasaHHbIn [epxaTtenem B 3asaBneHnax baHky.

Konwnsi OnekTpoHHoro [lokymeHTa
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27.

2.8.

2.9.

2.10.

2.11.

2.12.

O6OLwme nonoxeHus

Hactosiwme [MpaBuna perynupyloT nopsgok 3akntoyveHus [loroBopa, nopsigok Bbimycka Kapt
BaHKkom, NOpsOOK OCYLLECTBIIEHNSI pacyeToB MO OnepauusaM C UCMONb30BaHWEM KOPMOPaTUBHbIX
6aHkoBckmx kapT (Onepauun\Onepaunin No pacyeTHOMY CYeETY).

Hactoawwe [paBuna 4asndawtca [oroBopoM, a Takke 4YacTbi pamoyHoro [loroBopa
KOMIJIEKCHOrO0 GaHKOBCKOro OOCNYXWBaHMA OPUANYECKUX §NUl, UWHOWBUAYaAIbHbIX
npeanpuHumareneu, (pmanyecknx nuuy, 3aHMMarLMUXCA YaCTHOM NPaKTUKON.

KnueHT 3akntoyaet [JoroBop ¢ baHkoM nyTem NnpucoeavHeHns K HacToswmMm Npasunam B Lenom B
cooTBeTCTBMM CcO cTaTtben 428 [paxgaHckoro Kogekca Poccuiickon ®epepauun B nopsigke,
yCTaHOBNEeHHOM HacTosawmmu [paBunamu. [oroBop 3akniyaetca B pamkax [loroeopa
KomnnekcHoro 6aHkoBckoro obcnyxuBaHus (ganee — [Ooroeop KBO) 3aknyaemoro mexay
BaHkom n Knuentom. [dorosop KBO gBnsetca yactbto [orosopa. 3akntoyasa [orosop, CTOPOHbI
npvHUMaloT Ha cebs obsa3aTenbCcTBa MCMOMNHATbL B MOSIHOM OObeMe TpeboBaHUSA HACTOALLMX
Mpaswun.

[oroBop B COOTBETCTBMM C HacToAwmMMu [lpaBunamy 3akm4daeTcs TOMbKO C  Nuuamu,
3akntoumsLmmn Jorosop KBO.

BaHk BnNpaBe B OQHOCTOPOHHEM MOpsifike BHOCUTb M3MEHeHus B HacToswwme [Npasuna, pasmellas
Ha odwmumnansHoMm canTte baHka B cetTn WMHTepHeT HoBYO pepakuuio lNMpasBun v ycTtaHaBnuBaThb
AaTy, HaYMHas C KOTOPOW AencTByeT HoBas pegakums Mpasun.

BaHk yBegomnsieT KnueHta o pasmeLleHn HoBon pegakumm lNpaBun u gate, HadMHasa ¢ KOTOPOW
AencTByeT HoBas pedakums Npasun, He no3gHee 4YeM 3a 14 (YeTblpHagUaTh) KaneHgapHbIX AHEN
00 [OHSA, C KOTOPOro HauMHaeT AeWCcTBOBaTb HoBad pefakuvs [lpaBun, nytem pasmelleHus
COOTBETCTBYIOLLEN MHGDOPMaLMK Ha ourumanbHoM carTe baHka B ceTn VIHTepHeT.

KnueHT camMoCTOSITENBHO OCYLLECTBNSAET [OEWCTBUSA, Heobxoaumble ONA CBOEBPEMEHHOMO
o3HakomneHus c lNpasunamn, Tapudamn n nHpopmMaumen o gaTte, C KOTOPOWM OHU HaYMHAKOT
JencTeoBaTb, pasMelleHHble Ha oduumanbHoM canTe baHka B ceTn UHTepHeT. baHk He HeceT
OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE OCyLLecTBNeHE KrnMeHTOM yka3aHHbIX AEACTBUN.
MHdopmauma B pamkax HacTosawmx [NpaBun ctaHoBuTCcA 0bsisaTenbHon ans KnveHTta ¢ gathbl
Havana gemncTeus (BCTYNMIEHNSA B CUIy) COOTBETCTBYIOLLUMX M3MEHEHUN U (MNN) HOBOW pedakumm
Mpasun.

Ona o3HakomneHusa noteHumanbHbiX KnuentoB ¢ lMNMpasunamu KBO, HacToswmmn NpaBunavu, B
T.4. B pedakuuu, He BCTynuBlen B cuny, n Tapucdamn baHka, a Takke C U3MEHEHUSMU U
OononHeHuaMu, BHeceHHbIMn BbaHkom B lMpaBuna KBO u (nnn) B Hactosiwwme [MpaBuna, B TOM
yncne Ans 03HaKOMIIEHMS C HOBbIMW pefakuMsamMmn ykasaHHbix Mpaeun, baHk nybnuyHo pasmeluaet
ux B ceTn MIHTepHeT Ha cBoeM oduumansHOM canTe no agpecy: www.energotransbank.com w/vnu
Ha cTeHgax B odmcax baHka B mecTax, AOCTYMHbIX Ansa KnueHTos.

B pononHeHne Kk ykasaHHbIM Bbile crnocobam nybnuyHoro pasmelleHus MHgopMauun baHk
BMpaBe JOBOAWTb 3Ty MHGOPMaLMIo A0 noTeHumanbHbix KnueHToB n KnneHTtoB, o6CyxmBarowmnxcs
B baHke, MHbIMM cnocobamu, B TOM 4MCre MyTEM PacChifikM MH(POPMALUOHHBIX COOOLIEeHUN B
3MNEKTPOHHOM BUAE.

Oaton nonyyeHuss KriveHToM wHoOpMaumMmM O pasMeweHnun HoBoW pepakuum [lpaBun u
WHopMaUumM 0 gaTte, HauyMHasa C KOTOPOW AEWCTBYET HoBasi pefakums Npaeun, sBnseTcs OeHb
pasmeLleHus baHkom ykasaHHON nHdopmaumm Ha odunumanbHoM canTte baHka B ceTu VIHTepHeT.
Hoeasa pepakuma Hactogawmx [lpasun, T[lpasun KBO wn (unu) TapudoB craHoBATCS
obsizatenbHbiMm  ans  KnueHToB (HauMHaoT OencTBoBaTb) C  gaTbl BCTYMSIEHUS B CUNy
COOTBETCTBYOLLNX U3MEHEHNIA U(MNK) HOBOW peaakumm Mpasun u (nnu) Tapndos.

PaHee 3akniodeHHble B pamkax [orosopa KBO [oroBopbl 0 pacyetax no onepauvsm c
UCMNOMb30BaHNEM KOPMNOpaTUBHbIX HAHKOBCKUX KapT, BbiMyCka KOPMNOPaTUBHbLIX BaHKOBCKMX KapT
NPOAOIKalT AeNCTBOBaTb B pefakumm Hactosawmx MNpasun.

B cnyyae Hecornmacusa KnueHTa ¢ M3MeHeHusMU, BHECEHHbIMM B Hactoswwme [NpaBuna un (Mnm)
Mpaesuna KBO, KnueHt BnpaBe pactoprHyTs [oroBop u (unun) Horoeop KBO B nopsiake,
ycTaHoBneHHoM B Pasgene 11 HacTtoswumx [Npaswun.
Bakntoyasa [oroesop, CTOpOHbI NpvHMMatOT Ha cebs 06s13aTenbCTBa UCMOMHATL B MOSTHOM 06beme
TpeboBaHus HacToawmx MNpasun.
BaHk BnpaBe oTkasatb KnueHTy B 3akntodeHun [Jorosopa, B Bbinycke n (unu) Bbigade KapTol B
cnyyae HecootBetcTBuMs KnveHTa ycnoBuam HacTtodawmx [lpasun u  (Mnn) B cnydasx,
YCTaHOBMEHHbIX OEWCTBYIOLWMM 3aKkoHodaTensCcTBoM Poccunckon denepauun, ¢ yBegoMMNeHNeM
KnveHTa no kaHanam cBs3u, yka3aHHbIM B 3asiBeHUN Ha OTKpbITME cyeTa/3asBneHnn Ha KapTy, 1
(vnn) npu nuyHom _oGpauieHnn Knuenta B BaHk n (unun) ¢ yBeaomnexHnem KnueHta nwobbim u3
cnocoboB, nepevnéeTetiiameer @2 8 ractoawmx Npasun.
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[loroBop ABMNSIETCS 3aKMNOYEHHbIM:

— ¢ KnneHToM, He 3akmouvBwimMM [loroBop O pacdeTax no ornepauysm C WUCMOrb30BaHMEM
KoprnopaTuBHbIX GaHKOBCKMX KapT, BbiMycka KOprnopaTuMBHbIX GaHKOBCKMX kapT ¢ BaHkom
paHee (80 BCTyNneHus B cuny Hactoswmx MNpaBun) — ¢ Aatbl NpocTaBneHus B 3asBneHun Ha
OTKpbITUE cYyeTa YMONMHOMOYEHHbIM COTPYAHWKOM BaHka oTMeTkM O dhakTe 3aKmnoyeHus
[oroBopa nocrne npoBepKM MOMHOTBI W MNpPaBUMbHOCTM OMOPMIIEHNsT MpeaCcTaBMEeHHbIX
KnvueHTOM [OKYMEHTOB, a TakkKe NpPOBEpPKM BbINOMHEHUS KrAMEHTOM WHbIX YCMOBWUWA
npucoeguHerus k Mpasunam KBO un HacToswmum MNpasunam,

— ¢ KnueHntom, c «kotopbim [oroBop O pacdeTax Mo onepauusMm C WCMNOMb30BaHMEM
KoprnopaTuBHbIX BAHKOBCKMX KapT, BbiMycka KOPNopaTUBHbIX GAHKOBCKMX KapT ObiN 3aknoyeH
paHee, HO Npu 3ToM He Obin 3akntodeH [orosop KBO, — ¢ 01.08.2021 — paTbl M3MeEHEHUs
3aknyeHHoro paHee [loroBopa O pacyeTax no onepauusm C  UCMOSb30BaHMEM
KOprnopaTuBHbIX GAHKOBCKMX KapT, BbiMycka KOPMopaTUBHbIX OGAHKOBCKMX KapT NyTeM e€ro
N3NOXeHUs B pedakumnm HacToswwmx Mpaswn.

OTkpbiTe CuyeTa OCYLUECTBMSIETCA B COOTBETCTBMM C 3asiBIEHMEM Ha OTKpbITME cyeTa MU

BaHkoBCkuMK NpaBunamu, Npu HanNMuMmM oTKpbIToro PacueTHoro cueta KnneHTa B baHke.

Bnagenbuem Cyeta siBnsetcs KnveHT, He3aBUCUMO OT KONMYEeCTBa BbiMyLLEeHHbIX KapT.

Ons obGecneyeHns ¢uHaHcoBbIX pacyeToB no OnepauusiM, COBEPLUEHHBIM C WCMOMb30BaHMEM

KapT u (unun) Peksnantos kapT, KnueHT oTkpbiBaeT B baHke Cyer.

O6cnyxuBaHne Cueta, Bbinyck KapT, okasaHve baHkom Aapyrux ycnyr no [orosopy

OCYLLEeCTBNAITCA B nopsgke, YCTaHOBMEHHOM baHkoM, B COOTBETCTBUM C HaCTOALWLMMM

MpaBunamu n Tapudamum.

Mocne 3akntodeHus [doroBopa, BaHk TeyeHne 3 paboumx gHen BbigaeT Lepxartento Kapty u

obecneuynBaeT pacyeTbl C ucnonb3oBaHuem paHHou Kaptbl no Cuety\PacueTHoMy c4yeTy C

B3MMaHneMm bBbaHkoM BO3HarpaxgeHus (Komuccui/nnatbl), COrMacHO YCTaHOBMEHHbIM BaHkom

Tapudam, AeACTBYOLLMM Ha MOMEHT coBepLueHus Onepaummn\Onepauumn No pac4eTHOMY CYeTy.

MognucanHoe KnueHtom n Oepxatenem coOCTBEHHOPYYHO 3asiBNEHUE Ha kapTy MOATBEPXOAET,

yTo KnuneHT n [epxaTtenb o3HakommneHbl ¢ Hactoswumu [NMpaBunamun, Tapudamu, npasuniamm

cooTBeTCTBYIOWMX [MnatexHblx cucTem, a Takke noarBepxgaeTr, 4yto KnmeHT posepsieT

Jepxatento nony4nTtb BbinyweHHyto baHkom KapTy u cosepwats npu nomowwm KapThbl

Onepauun\Onepaumm nNo pacyeTHOMY CYeTy B COOTBETCTBMM C YCIMOBUSIMW OENCTBYHOLLETO

3akoHogartenbcTBa Poccuickon ®depepauun, HactosAwmx [pasun, npasun COOTBETCTBYIOLMNX

lMnaTexHbIX CUCTEM, B TEYEHWE BCEro cpoka aenctaust KapThbl.

BaHk ocyuiectBnseT Bbinyck KapT pasnuuHbiX TUMOB, NepeyvncrneHHblx B 3assneHnn Ha kapty. K

opgHomy CyeTy MOryT ObITb BbiMyLLEHbI HECKONbKO KapT.

Kapta BbinyckaeTcsa BaHkom, siBnsieTtca cobcTBeHHOCTblo BaHka M BbigaeTcs BO BpeEMEHHOe

Nosb30BaHNE Ha CPOK, YCTAHOBMNEHHbIV BaHkoM.

Kapta Cash-in moxeT 6bITb BbinyeHa baHkom 6e3 KapTbl anst pac4eTos.

Ha ogHoro [epxaTtens MoxeT 6biTb BbiMyweHo Heckonbko Kapt Cash-in (mo cornmacoBaHuto ¢

BaHkom).

Mpwn nony4deHnn Kaptbl OepxaTtens 06a3aH yoeantbes, yto MNMNH-koHBepT ¢ NMUNH-kogom HagexHo

3anevaTtaH M He BckpbiBancsa paHee. [locne BckpbiTus MNMNH-koHBepTa ¢ MH-kogom OepxaTtens

065a3aH 3anoMHUTL ceou MNMNH-koa 1 XxpaHUTb ero B TanHe.

OepxaTtens o6s3aH nognucate KapTy npu ee nomyYyeHMM W MCNONb3oBaTb €€  WMYHO.

Wcnonb3osaHue KapTol He ee [lepxaTenem He gonyckaetcs. [lepxaTtens noanuceisaet Pacnucky

B nony4eHuun KapTbl.

MNH-kop sBNAeTCA OOHUM M3  OOMOMHUTENbHbLIX  cpeacTB  3awmTel  KapTbl oT  ee

HEeCaHKLUMOHMPOBAHHOIO UCMNonb3oBaHus. BmecTe ¢ BbinyweHHon Kapton coTpygHuk bBaHka

BblgaeT 3anevartaHHbli MWH-koHBepT ¢ NMNH-kogom. Hukto, kpome [depxatens, He 3HaeT [MNH-

Kod, NOSTOMY HEOOXOAMMO 3anOMHUTb MW 3anucaTb €ro B HageXHOM MeCTe, HM B KOEM Crly4vae

He XpaHuTb ero BmecTe ¢ Kapton 1 He nepedaBaTtb €ro TpeTbUM fnLaMm.

MANH-kog n CVV2/CVC2 sandawTca aHanmorom CcOOGCTBEHHOpPYYHOW noanvucy [epxartens.

Onepauun/PacnopsikeHunsi, COBeEpLUEHHble/COCTaBNeHHbIE C  ucnonb3oBaHmem [MMH-kopga un

CVV2/CVC2, npusHatoTca coBeplleHHbIMu/cocTaBneHHbiMn [epxatenem. [lpu atom KnveHT

npusHaeTt, Yto Onepauus/PacnopsikeHue, coBepLUeHHas/cocTaBneHHoe ¢ ucnonb3oBaHuem MNAH-

koga nnn CVV2/CVC2, He MoxeT ObiTb coBeplueHa/cocTaBneHa 6e3 yvactus [epxatens, 3a

WCKITIOYEHEM cny4yaeB, koraa [JepxaTtens HapyLiun ycrnosus nonb3oBaHusa KapTon (B 4aCTHOCTH,

korga Hepxatenb nepepan, xots 6l BpemeHHo, Kapty un (unn) NMNH-kog (CVV2/CVC2) u (nnu)

PekBn3nTbl kapTbl TpeTbMM nuuam, nmbo korga Oepxatens xpanun Kapty un (wnn) MAH-kog

(CVV2/CVC2) n (nnun) PekBuanTbl KapTbl B MeCTe, AOCTYMHOM TpeTbuM nuuam, nubo korga Kapra

Obina, xoTa Obl BpEMEHHO, yTpayeHa [epxatenem: Hanpumep, OcTaBrneHa B YCTPOWCTBE, U T.M.).

KnneHT HeceT OTBETETBEHHOCTE3aRocReACTBMsBEeex-AerncTBun n Bcex Onepaunn\Onepaunin no

Konusi QnektpoHHoro [lokymeHTa o
pacyeTHOMY CYETYp GORBMIL s AGHAb3aBBRUG M KapFhl| 1O OKOHYaHMS CpPOKa ee OEenNCTBUS,
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3.1

3.2.

BHE 3aBUCMMOCTU OT Toro, coeepwwmn Onepaumo\Onepaumio No pacdeTHOMy cyeTy [epxaTenb
WM MHOE NUUO, B T.4. B Cny4dae yTpatbl/komnpomeTtaunm KapThbl.

Mo ncreveHun cpoka gencteusa Kaptbl 1 NpyM Hanuuumn OeHexHbIx cpeacTtB Ha Cuete\PacyeTHOM
cueTte, baHk ocyulecTBngaeT Bbinyck HOBOM KapThl. Beinyck KapTel onnaunBaeTcsi B COOTBETCTBUM C
Tapudamn. BeinyweHHyto Kapty KnuveHT BnpaBe nony4nuTb Ha YCMNOBUSAX, YCTAHOBIEHHbIX
HacTosilwmmMun MpaBunamm.

KnveHT npu3HaeT B  KayecTBe  Hagnexawero OCHOBaHWs  coBeplleHuss  BaHkom
Onepauun\Onepauun No pac4eTHOMy cyeTy Hanuudme y baHka B anekTpoHHow dopme [okymeHTa
(peectpa onepauun/nnatexen) no Onepauuam\Onepauusm NO  pacydeTHOMY cYeTy C
ncnonb3oBaHMem KapT, nognmucaHHoOro anekTpoHHon nognuceto MNpoueccuHrosoro LeHTpa. KnmeHt
Tawke NpusHaeT, 4To Takon [JokymeHT (pacwmndpoBka [JokymeHTa), pacnevaTtaHHbi (as) BaHkom
unun MpoLeCcCrHroBbiM LIEHTPOM Ha ByMaXHOM HocuTerne, ABMSEeTCs AoKa3aTernbCTBOM HanNuums y
BaHka cooTtBeTcTBYtOLEro PacnopsbkeHns (ocHoBaHMSA) Ha coseplueHne Onepauun\Onepaumm no
pacyeTHOMY c4eTy, chOPMUPOBAHHOIO B 3NEKTPOHHOW hopme C npumeHeHnem KapTbl unu ee
PEKBM3UTOB, a Takke C NPUMEHEHUEM Haanexallero aHanora cobcrseHHopyyHon nognucu (MAH-
koga unu CVV2/CVC2).

KnveHT yBegoMMeH n cornaceH, 4To ucnonb3oBaHue KapT ang cosepeHns Onepaunin\Onepaumn
Mo pacyeTHOMY CYEeTy CBSI3aHO C PWUCKOM M3roTOBMEHMS MNOoAAenbHbiX KapT, HenpaBomepHOro
nony4yeHnss PekBM3MTOB KapTbl TPeTbUMU nMUaMM, B 4YaACTHOCTM, HemnpaBoOMepHoro noabopa
CVV2/CVC2, MNMNH-koga TpeTbMMX NMUaMn M BO3MOXHBIMW B 3TOW CBSA3N HebnaronpusiTHbIMU
nocneacTemamMu ansa Knuexra.

KnveHT npusHaeT, 4TO yBedomrieH 06 YCnoBusix WCMoNb3oBaHus KapT, cogepxawmxcs B
HacToswwmx MNMpasunax.

KnveHT npusHaeT, 4to coBepweHne wum Onepauumn\Onepaumm N0 pacyeTHOMY CYeTy C
ucrnonb3oBaHnem KapT o3HayaeT, 4yTto KnveHT npeaBapuTenbHO O3HAKOMWCA W COrnaceH ¢
pasmMepoM 1 NopsakoM B3MMaHUst BO3HarpaxaeHust (KOMUCCum), ycTaHOBNEHHbIMU B COOTBETCTBUM
C [eNCTByKLWMMN Ha MOMeHT coBepleHua Onepauun\Onepauum MO pacydeTHOMY CYHeTy
HacTosilwmmMun Mpaeunamm n Tapudamu, K KOTopbIM KNMeHT NpncoeauHnncs B LIENOM.

«MpaBuna ob6CnyXMBaHUA OPUONYECKMX NUL U MHOUBMAYamNbHbIX NpeanpuHuMaTtenen c
WCMOSb30BAaHNEM CUCTEMbI 3MEKTPOHHOrO AoKymeHToobopoTa «BeSafe» (MHTepHeT-0aHK)»
NPUMEHSIOTCS B OTHOLWEHUsIX CTOpoH npu coBeplueHnn Onepaumnin TONbKO B Criydasx, eCnm Takoe
NpPUMEHEHNe He MPOTUBOPEYUT HacToAwmMm [paBunam. B cnyyae npoTMBOpeYMst NMPUMEHSOTCA
HacTodwme lNMpasuna.

Pacnopskatbcs geHexXHbIMM cpeacTeamMu npu cosepueHnn Onepaummn\Onepauun no pacyeTHOMY
cyety moxeT [epxatenb npu nomowm KapTel, a npu nomowm cuctembl WHTepHeT-GaHk —
YNOMHOMOYEHHOE NUUo (onpeaeneHne yrnoriHoOMOYEHHOro nuua aaHo B «lpaBunax obecnyxmnBaHus
OpUONYECKNX NUL, U UHAUBMAYaNbHbIX MpeanpuUHUMaTENnen C UCMNONb30BaHUEM CUCTEMbI
3MNEKTPOHHOro fokymeHToobopoTa «BeSafe» (MHTepHeT-6aHK)»).

Mpu nomowm cuctembl UNHTepHeT-6aHKk Mo CyeTy BO3MOXHO COBEpLUEHME TOSMLKO onepauun
ogHoro Buaa (nepeBon cpeactB co Cueta Ha PacdeTHbI cyeT) M TOMbKO B criyyae
npucoegmHernms Knuventa (Cueta KnueHta) k «[paBunam oOGcCnyXunBaHWUsS OPUOUNYECKUX NN U
UHOMBUOYanNbHbIX  NpegnpuHMMaTene’r C  WUCMOMb30BaHMEM  CUCTEMbI  3NIEKTPOHHOIO
AokymeHToobopoTa «BeSafe» (MHTepHeT-6aHK)».

Bce pencteua (Gespencrteus) [epxatenda B CBA3M C uMcnonb3oBaHueM KapT dBnsitoTcs
aencteusimn  (6espgenctenamn) KnmeHnta, n KnmeHT npuHan Ha cebs pucKM  HacTynrieHus
BO3MOXHbIX HEGNaronpuaTHLIX NOCNEACTBUA Takux gencTeun (6esaenicteun) depxartens.

B cnyyae wusmeHeHus 3akoHogaTtensctBa Poccuinckon ®epepauum u  (unu) TpeboBaHwii
YNOMHOMOYEHHbIX OpraHoOB [0 BHECEHUsi BaHKOM COOTBETCTBYHOLLMX M3MEHEHUN B HacCTosiLue
MpaBuna okasaHWst pacyeTHbIX W KacCOBbIX YCMNYr, OHM TMPUMEHAKTCA B 4YacTu, He
npoTuBopevallern TpeboBaHusaM 3akoHogatenbcTBa Poccuiickon ®eagepauum u (unu) TpeboBaHuin
YMOJTHOMOYEHHbIX OPraHoB.

OcobeHHOCTU coBepweHMa Onepauun NO pacvyeTHOMY CYeTy NMpU NOMOLUU
KapTbl

He ponyckaeTcs ¢ ncnonb3oBaHvem KapThbl:
— nonosiHeHne PacyeTHoro cyeta KnueHTa npuv nomowm YCTPOWCTB, He nNpUHagnexawmx
BaHky;
— BHECEHWe Hanu4yHbIX OeHeXHbIX cpeAcTB Ha PacuyeTHbin cyeT KnueHTa, He aBnsAwoLmxcs
TOProBOW BbIPYYKOMN.
3auncneHne AeHeXHbIX CpeacTB, nepedyncneHHblX ¢ PacyeTHoro cyeta Ha CuyeT KnueHra,
npou3BoauTCcs  BaktkomeaBrotpovertie MNO34HEE cnegytouwlero pabovero AgHA C  MOMEHTA
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npegocTaBrneHns pacyeTHOro JOKyMeHTa Ha ByMackHOM HOcUTEene unu B aneKTPoHHON chopme npu
nomoLy cuctembl MIHTepHeT-baHk.

He ponyckaetca ocywectBnaTe Onepauun no Kapte Cash-in. Kapta Cash-in npegHasHaveHa
Toneko Ans Onepauum N0 pacyeTHOMY CYETY — BHECEHUST HANMYHbBIX AEHEXHbIX CPeacTB (TOProBon
BbIPYYKUN) HA PacyeTHbIN cHeT, ykasaHHbIN B 3asBreHny Ha KapTy, Npy NoOMOLLUM YCTpoucTBa.
Oaton cosepeHuns depxatenem Onepaunm No pac4eTHOMY cyeTy B YCTPOUCTBE cuuTaeTcs garta,
yka3aHHas B [JOKyMeHTe, COCTaBfIEHHOM Mpu coBeplueHun [epxatenem gaHHowu Onepaumu no
pacyeTHoMy cuyeTy. [aTon oTpaxeHusi cooTBeTcTBylowern Onepaumym MO pacHEeTHOMY cyeTy
ABMNsieTCA Aarta nposefeHus cooTeBeTcTByowen Onepauny No pacyeTHOMY CYETY, yKkasaHHas B
6aHkoBckon Bbinucke no PacuyeTHomy cueTy. OTpaxeHue (nNpoBegeHue) no PacuyeTHomy cuety
Takon onepauum npoussogutca baHkoMm B AeHb noctynneHus [okymeHTa B baHK M MOXeT He
coBnagaTb C gaton coBeplieHus [epxatenem Onepauumn no pacdeTHOMY cyeTy B YCTPOWCTBE C
ucnonb3oBaHnem KapTbl.

CoBepuieHne Onepaumin No pacyeTHOMY CHETY MOXET OCYLLECTBMAATbLCA TOMbKO Ha OCHOBaHWUM
ABTopusauum (paspeLueHus) baHka.

Mpu coeplweHun Onepaumm no pacyeTHomy cyeTy KnveHT MoXeT nonyyuTb B YCTPOWCTBE
OOKYMEHT Ha OyMakHOM HocuTene, cryxawuin noaTBEpPKAEHUMEM COBepLUeHMS B YCTPOWCTBE
Onepauun no pacyeTHOMy c4YeTy. YKas3aHHbIi [OKYMEHT [OOJDKEH COoAepXaTb crnegyolwme
obsA3aTenbHble PEKBU3NTLI (ECNM MHOE HEe MPedyCMOTPEHO NpaBunamu MNnaTtexHbix cuctem u (Mnwm)
WHOCTPaHHbIM 3aKOHOAATENbCTBOM):

— wnaeHTMdukatop YCTpoucTBa, MpeaHasHadeHHoro ansa coeepweHus Onepaumii  no
pacyeTHOMYy cyeTy;

— Bua Onepauumm nNo pacHeTHOMY CYETY;

— [paTa coBeplleHus Onepauum no pac4eTHOMY CYeTy;

— cymma Onepaumm no pacyeTHOMY CYeETY;

— BanoTa Onepauun No pac4eTHOMY CYeTy;

—  CyMMa KOMUCCMOHHOIO BO3HarpaxaeHus;

—  KOoA aBTOpM3auuu;

— PekBusnthbl kKapThbl.

HokasatenbcTBom, nogTreepxgarowum otpaxkeHve Onepauui No pacyeTHOMY CHETY, SABnseTcs
Bbinucka no PacyeTtHoMmy cuety.

HokazaTenbctBoM coBeplleHuss Onepaumii no pacyeTHomy cyeTy B YcTpowncTtee (6aHkomare,
nnaTexHoMm TepMuMHane), B T.M. oOrnepauui Mo B3HOCY HaNU4YHbIX [OEHEeXHbIX CpeacTB C
ucnornb3oBaHueM KapTthbl, aBnseTtca [okyMeHT (peecTp onepauun/nnatexenn) no Onepauuam no
pac4yeTHOMY CYETY.

HokaszaTenbCTBOM, MOATBEPXOAOWMM Hanuuue ©  cogepxanve [okymeHTa (peectpa
onepauun/nnatexen) no Onepaumsam No pacHeTHOMY CYETY, B T.4. MOATBEPXKAAOLWMM NognncaHme
yKasaHHOro [JokymeHTa aneKTpOHHOM Noanuchio MNpoLeccMHroBoro LeHTpa, NoASIMHHOCTE KOTOPOW
noaTBepXaeHa, aBnsdetcs nobon 13 nepevyncrneHHbIX HUKe JOKYMEHTOB:

—  pacwwmdpoBka coaepxaHus [okymeHTa (peectpa onepauun/nnatexen) no
Onepauunam/OnepaumnsiM MO pac4eTHOMY cYeTy C ucnonb3oBaHveM KapT, BbINOMHEHHas
BaHkom nnm MNpoLeccMHroBbIM LLEHTPOM Ha ByMaXHOM HocuTene;

—  WHble COOTBETCTBYHOLUME OOKYMEHTbI B 3MEKTPOHHOM BuAE unu Ha OymaXHOM HocuTene,
BbINOMHEHHble BbaHkom unu [NpoLeccrMHroBbIM LEHTPOM, copepxawue uHdopmaumio o6
Onepauusix/e Onepaumsix No pac4eTHOMY CYeTy C Ucrnonb3oBaHmeM KaprT.

OcobeHHOCTU coBepeHnsa Onepauun no Cyety npm nomowm Kaptbl

MononHeHne Cuyeta KnneHTa ocyuwlecTBnsieTca MckMouuTensHO ¢ PacyeTHoro cueta KnueHTta,
OTKpbITOro B BaHke wnu ppyrux KpeauTHbIX oOpraHu3aumsix, nytem OGe3HanuM4yHoro nepeBofa
OEHEXHbIX CPeacTB.

BaHK He NpMHUMAaET K UCNOMNHEHUIO NopyyYeHns KnueHTa no nepevmcneHunio JEHEXHbIX CPeacTB Co
CuyeTa 3a uckYeHMeM criyyaeB, NpsSIMO NpegycMOoTpeHHbIX [MpaBunamum.

BepeHne Cueta KnveHTa ocyllecTBNsieTcA B 3MEKTPOHHOW 6ase [aHHbIX C OTPaXeHMeM BCEeX
coBepLleHHbIx Onepauun no Cyery.

Mpn nomowm Kapt no Cuyety cosepwatorca Onepauum Ha YCrnoBusX, ONpeAeneHHbIX
OEeNCTBYIOWMM 3akoHodaTtensctBom P®, Tapudamn, ¢ 0cobeHHOCTAMW, YCTaHOBMEHHBIMM
HacTosawmmMu NMpaBunamum, npaBMnamMm COOTBETCTBYHOLEN NaTexHon CUCTEMBI.

KapTa gaet npaso [epxaTento Ha UCNoNb30BaHUE AEHEXHbIX CPEACTB, pasMmeLleHHbIX KnveHTom
Ha oTKpbIToM B BaHke CuyeTe.

Oaton cosepweHus [epxatenem Onepaiiuy B YCTPOUCTIBE CUYMTAETCH [aTta, YKasaHHas B
= 0 ~ A ‘A
[okymeHTe, coCTa #Isgﬁmﬁwm Wg@fg@;@? meHmvbﬂ%lpr)glc@mTFgggMegc HHon Onepauun. [laTton oTpaxeHus
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cooTtBeTcTBYytowen Onepauumn no CdeTy sBnAeTca gaTa MNpPOBEAEHUS COOTBETCTBYHOLLEN
Onepauuun no CyeTty, ykazaHHas B 6aHkoBckon Beinucke no Cuety. OTpaxeHue (nposedeHne) no
Cuety Takow onepauun npomssoantcs baHkom B AeHb npegctasneHus [okymeHTa B BaHk u
MOXeT He coBnagaTb ¢ gaton coseplleHus depxatenem Onepaumu ¢ ucnonb3oBaHneMm KapTol B
YcTporicTtae.

HepxaTenb coBepliaeT Onepauun no CyeTy ToNbko B Nnpeaenax ABTOPU3aLUMOHHOIo NMMMnTa.
Onepauun, coBepLUEHHble C UCNonb3oBaHWeM PekBM3MTOB kapThbl, cuutaroTca Onepauumsamu,
COBEpLUEHHbIMU C Ucnonb3oBaHnem KapTbi.

B cnyvae coBepweHus Onepaumi B BanioTe, OTAMYHOM OT BantoTbl CuyéTa, KOHBeEpTauus
OEHEXHbIX CPeACcTB MPON3BOANTCS C B3nMaHuem ¢ KnueHTta nnatsl B COOTBETCTBUM ¢ Tapudamu.
CoBepwenve Onepaumii MOXET OCYLECTBMAATbCA TOMbKO Ha OCHOBaHuW ABTOpM3aLuUu
(paspeweHuns) baxka.

Mpu cosepweHun Onepaumy KrnMeHT MoOXeT nonyuuTb AOKYMEHT Ha OymaxHom HocuTene,
cnyxawun noareepxaeHnem coseplueHnss Onepaummn. YkasaHHbIi JOKYMEHT OOMKeH coaepxaTtb
cnegywowue obasartenbHble PEKBU3UTLI (ECNN MHOE He NpedycMOTPEHO npasunamu MNnaTexHbIX
CUCTEM U (MUIN) MHOCTPAHHBIM 3aKOHOOATENLCTBOM):

— unpeHTudmKaTop YCTpOWCTBa, NpeaHa3HavYeHHoro ans cosepeHmsa Onepauuniz;

— Bug Onepauuy;

— para coseplueHus Onepauuu;

— cymma Onepaunu;

— BantTa Onepauuu;

—  CyMMa KOMUCCMOHHOIO BO3HarpaxgeHus;

—  KoA aBTOpM3aumu;

—  PekBuantbl KapTbl.

HokasatenbCcTBOM, NoaTBepxaarwmm coseplieHne Onepauun no Cuety, siBngetca Beinucka no
Cuerty.

[okasaTenbctBOM coBeplueHms Onepauun B YcTponctBe (6aHKkomarte, nnaTtexHoMm TepmuHarne,
POS-tepmuHane), B T.4. Onepaumin no npuemy n (Mnv) Bblgave HanM4HbIX OEHEXHbIX CPEACTB C
ucnonb3oBaHnem Kaptbl, aBnsdetca [dokymeHT (peectp onepauui/nnatexen) no Onepauusam ¢
ucnonbe3oBaHnem Kaprt.

[okasaTenbCTBOM, noATBEPXAAKWUM Hanuine U copgepxaHve [lokymeHTa  (peecTpa
onepauun/nnatexerr) no Onepaumsm, B T.4. MOATBEpPXOawWMM noanMcaHne YykasaHHOro
[JokyMeHTa SnekTpOHHOW noanucbito  [1poLEecCMHroBOro  LEHTpa, MNOAMMHHOCTL — KOTOPOM
noAaTBepXaeHa, siBnseTcs Nobon 13 NnepevymcrieHHbIX HUXKe AOKYMEHTOB:

— pacwudpoBka cogepxaHusa [JokymeHTa (peecTpa onepauuin/nnaTtexen) no onepaumsm c
ucnonb3oBaHvem KapT, BbINONHeHHas baHkoMm wnu [poUeCcCMHroBbIM LEHTPOM Ha
Oyma)kHOM HocuTerne;

—  WHble COOTBETCTBYIOLUME OOKYMEHTbl B 3MEKTPOHHOM BuAe unu Ha BymaxHOM HocuTene,
BbINOMHEHHble BaHkomM unu [NpoueccUMHroBbIM LEHTPOM, copepxawiue uHdopmaumio 06
onepauusix ¢ ncrnorib3osaHmem Kapr.

HepxaTene ¢ ucnonb3oBaHveM KapTbl MOXeT ocywecTBnsATb Tonbko Onepaunm\Onepaumm no
pacyeTHOMY cyeTy, yKa3aHHble B noanyHkTe 2 n. 17 un. 18.

MMonyyeHne HanW4YHOW WHOCTPaHHOW BamntoTbl B 0OaHkax (B OOMEHHbIX MyHKTax WM 4epes
GaHkomaThl), BblOAIOLWMX HanMyHble AeHexXHble cpeacTBa no Kaptam, Ha TeppuTtopumn Poccuiickon
depepaumm He paspeLuaeTcs.

Mpwn coBeplieHun [depxatenem Onepauunn B Bantote Cyeta co CyeTa cnucbiBaeTcs Cymma Takom
onepauuun. MNpu coBepweHun Oepxatenem Onepauun B BanoTe, OTNNYHOW OT BantoTebl CyeTa, co
Cueta cnucbiBaeTca akBuBaneHT cymmbl Onepauum, paccumTaHHbIi No Kypcy baHka Poccun,
yCTaHOBMNEHHOMY Ha gaTty cnucaHus. Kypc nepecyeTa, AeNCTBYOLWUIA Npu oTpaxeHun Onepaumn
no CyeTy, MOXeT He coBnagaTb C KypcoM, AEMCTBOBAaBLUMM Mpu ee coBeplueHun. BosHukwas
BCMeACTBME ITOr0 KypcoBasd pasHULa He MoxeT OblTb nMpeaMeTOM MpeTeH3Mn CO CTOPOHbI
KnueHTa.

BaHk B3nmaeT komuccuio (NnaTty) 3a KOHBEpPTALMIO B COOTBETCTBUU C Tapudamu, ENCTBYOLLNMUA
B BaHke Ha gaTy cnvcaHus.

CnmcaHue 1 3ayucrnenne geHexHblx cpegcte no Onepauusm, coBepLliaeMbiM C MCMOSb30BaHUEM
KapTbl, ocywectensietcda baHkoMm He no3gHee pabo4yero AHS, CneayoLwero 3a AHEM MOCTYMNEHUS
B baHk [JokymeHTa C y4eTOM KOMMWCCUMK, YCTaHOBIEHHbIX Aeuncteytowmnmun Tapudamu. [Mpu
coBepleHMn daHHbix Onepauun BaHKOM COCTaBnsSOTCSA pacyeTHble OOKYMEHTbl Ha BOymMaxHOM
HocuTene n (MnNn) B SMEKTPOHHOW opMme, SABNALWMECS OCHOBAaHMEM [Nsi OCYLLECTBNEHUS
pac4yeToB Mo ykadaHHbIM OnepaunsMm 1 criyxalume noarsepXaeHnem nx CoOBepLLEHUS.

B cnyyae ecnvn cymMa AeHexHbIX CpeAcTB, Noanexaiias cnncaHuio co CyeTa, NpeBbICUT TEKyLLUIA
OCTaTOK AeHEeXHb|XGpeaeTaHwa oyera (TexHudeckuii oBepapadT), KnneHT npepocTtaBnseTt baHky

ID noanuHHKKa anekTpoHHoro aokymeHTta B 910 DirectumRX = 440639
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4.21.

npaBo cnuckiBaTk 6€3 pacnopsbkeHnsa KnneHta HegoCTaoLWyo CyMMy (C y4ETOM MPUYNTaOLLNXCS
BaHky komuccun B cooTBeTcTBUM ¢ Tapudamm) ¢ pacyeTHoro pybnesoro nubo BanTHOrO cyeta
KnveHTa n 3auncnuTb, Npu HEO6GXOOUMOCTM C KOHBepTaLmen, Ha C4eT Ang cnucaHusi CpeacTB co
Cueta. lNpu cnucaHum cpedcTtB ¢ BanTHOro cyeta KnveHTa, KOHBepTauus Npou3BOaMTCSA MO
Kypcy baHka Poccuu Ha naTy coBeplueHus onepaumu.
HokasatenbcTBamu, NOATBEPXKAAIOWMMU coBeplleHve Onepauun, u yBegomneHvem KnveHta o
coBepweHHon Onepauun, aenstoTcs Bbeinvcka m\unm dakt oTpaxeHus Onepaumm B cucTeme
MHTepHeT-0aHKk.
C uenbio McnonHeHus 0ba3aTenbCTB, NpeaycMOTpeHHbIX PepeparnbHbiM 3akoHOM oT 27.06.2011
Ne 161-®3 «O HauuoHanbHOW MNNaTeXHOW CUCTEME», Kak onepatopa Mo NepeBOAY AEHEXHbLIX
cpeacTs, No MHGOPMUMpoBaHUID (yBegomneHuto) KnveHTa o coBeplueHuun kaxgon Onepauum c
ncrnonb3oBaHMeM  ONEKTPOHHOro  cpeactea nnartexa, bank npepoctaBnsgetr  KnueHty
(ynonHomo4eHHoMYy nuuy, obpasel, nognucuK, KOTOPOro npuBedeH B KapToyke ¢ obpasuamu
nognucen n oTTMcka nevatu) unu nuuy, YnonHOMoYeHHOMY KrveHToM Ha nonyyeHue BbIMMCKU Ha
OCHOBaHUM Haanexaltle UCNOMHEHHON JoBEPEHHOCTU, Buinnckn no Cyetam:
— B 9neKkTpoHHOM Buge (B cucteme WHTepHeT-6aHk) — He MO3QHEe OKOHYaHWUSI CreayLLero
paboyero gHs nocrne nposeaeHusa Onepauui;
— B bBymaxHom Buae — KnmeHT (ynonHOMo4YeHHoe Nuuo) camocTodATenbHo obpalyaetcs B baHk
3a nonyyeHnem Boinmcku.
Ecnu go okoHuaHus pabouero OHs, crnegywowero 3a gHem nposegeHus Onepauun, baHk He
nonyunT ysegomneHue KnueHta o ToMm, uto KnueHTy He npepoctaBneHa Bobinucka, Bbinucka
cumTaeTcsa nonydyeHHon KnneHtom, a obssatenbcrea baHka no MHOPMUPOBaAHUIO (YBEOOMITEHWIO)
KnveHTa o coBeplueHHbix Onepaumnsax C Ucnorib3oBaHUWeM JMEKTPOHHOro cpeactsa nnartexa —
WCMONHEHHBIMMU.
Hactosawmm KnneHT npegoctaBun baHky 3apaHee OaHHbIA akUenT B OTHOLUEHUW PacnopshKeHUI
BaHka Ha:

— cnucanve cymm Onepauun, B T.4. CYMM, ynnadeHHblXx baHkom TpeTbMM nuuam B CBA3W C
ucnonb3oBaHnem KapTbl, B COOTBETCTBMM C MNOCTynMBWMM B baHk [lokymeHTOM, B
YaCTHOCTU, CYMM KOMUCCWUIW (BO3HarpakgeHwn) apyrmx ©OaHKkoB, B3UMaeMbiX OpYrvMu
B6aHkamu npu ucnonb3osaHun KapTbl B YCTponcTBax ApyrMx 6aHKoB, WTpadHbIX CaHKLUNNA,
B3MMaeMbIX B COOTBETCTBUM C NpaBuriaMmy COOTBETCTBYHOLLEN [NnaTexHoN cMCTEMBI;

— CNUcaHve CyMM KOMWCCWUW (BO3HarpaxgeHwuwn), npuuntarowmxca k ynnate KnueHtom BaHky
3a coBeplueHne Onepaunii B pa3amepe B COOTBETCTBUM ¢ Tapudamm baHka, oencTByowmnmmn
Ha MOMeHT coBeplleHus Onepauui, 3a ycnyrm no ucnonb3oBaHuio KapT (BbINyck U WHbIX
OENCTBUIA C HAMN);

—  CrncaHune CyMM OeHEXHbIX CpeacTB, OLMBOYHO 3a4ncrieHHbIX baHkom Ha Cuer;

—  cnucaHne CyMM 3a0MmKeHHOCTeN (B T.4. TexHuyeckun osepapadrT);

— WTpadHbIX CaHKUWKW, HeycToek, MeHen, npuyutalwmxca kK ynnate KnueHtom baHky B
COOTBETCTBUM C HacToAwmMuM MNpaBunamm n (unu) Tapudamm baHka;

—  CNucaHue UHbIX CYMM KOMUCCUI (BO3HarpaxaeHun) B cooTBeTcTBMM ¢ Tapudpamm baHka, a
TaKke Nno MHbIM cornalleHuam (gorosopam) mexay baHkom n KnueHtom.

YkasaHHOe MNpaBO Ha cnucaHue AeHexXHbIX cpencTB 6e3 pacnopsixeHus KnveHTa BO3HUKaET y
BaHka cOOTBETCTBEHHO, B A€Hb!

— noctynneHns B baHk [dokymeHTa ([JOKyMEHTOB) MO onepauusM C WCMNOSb30BaHWEM
BaHkoBCKkux kapT;

— coBepueHnst Onepauun (B AeHb OKa3aHWsl COOTBETCTBYIOLLIEN YCIYTN);

— owwunbo4Horo 3aumcneHnss baHkom geHexHbIx cpeacTs Ha Cyer;

— obpasoBaHusa TexHunyeckoro oBepapadTa;

—  BO3HWKHOBEHWS 3a00JIKEHHOCTY;

— HapyweHusa KnueHtom o6s3aTenbCcTB, MNpegyCcMOTPeHHbIX [loroBopom, 3a KOTOpoe B
COOTBETCTBUMM C HacToswmmu [lpasunamm wn (unu) Tapudamm BbaHka npegycmoTpeHa
ynnaTa wrpadHbIX CaHKUMNA.

CnucaHvne baHkoM [eHexHbix cpefctB ¢ PacueTHoro cyeta\Cuyeta KnueHTa Ha ocHOBaHWM
3apaHee [aHHOro akuenTta ocyllecTBnsieTcss OaHKOBCKMM opgepoM 6e3  AOonoSNHUTENbHbIX
pacnopsbkeHun KnveHTa B TedeHne Tpex 6aHKOBCKUX AHEN nocrne npoBeAeHust COOTBETCTBYOLLEN
onepauun/okasaHus ycnyru (Unu B MHOW CPOK, NPeayCMOTPEHHbIM Tapudamm).

3apaHee paHHbIM akuenT KnveHTa pacnpocTpaHseTcsl Takke Ha cnucaHue baHkom co Cueta
KnueHTa ownboyHo 3a4mcneHHbix Ha CyeT 1 He npuHagnexalimx KnmeHty cymm.

Mpu BbisiBNeHMn BaHkom Onepauun, COOTBETCTBYHOLLEW MpU3HAKam OCYLLECTBIEHMS nepeBoda
OeHexHbIx cpeactB 6e3 cormacua KnvenTta baHk OO ocywiecTBneHMs CNUCaHWS AEHEXHbIX
cpeacte co Cuyera KnueHTa, npuoctaHaBnveaeT MWcOonHeHWe PacnopsbkeHus, a Takke
npmoc:TaHaBnMBaefgmmmgmmkmqgwgggEgﬁom[)ewecltgﬂg@y&%% OneKTpoHHOro cpefcTea nnaTexa,
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4.21.3.

4.21.4.
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npu nomoLmn kotoporo KnmeHT coBepaet Onepauun no CyeTy, Ha CpoK He Bonee AByx paboumx
aHen. [pu3HakM ocCyLlecTBreHNs nepeBoda [JdeHexHblx cpeactB 6e3 cornacusa  KnveHTta
ycTaHaBnuBalTca baHkom Poccuv u© pasmewalotca Ha ero  ouumManbHOM cante B
WHOPMALMOHHO-TENEKOMMYHMKALMOHHOW CeTU «IHTepHeT».

MHdopmaumnio 0  NPUMOCTAHOBNEHMU  UCMONMHEHUS  PacnopsbkeHnss ©“ - NPUOCTaHOBIEHUU
MCMNOMb30BaHNsi JNEKTPOHHOIO CpefcTBa nnartexa, npyu nomowm kotoporo KnuveHT cosepluaet
Onepauun no Cyety, coTpygHuk baHka npenoctaensaet KnueHTty no Homepy TenedoHa KnueHra,
yKka3aHHOMY B npegocTtaBrneHHon Bbanky AHkeTe KnueHta nmvbo ero ynomHOMOYEHHOMY nuvuy,
KOTOpbIA B COOTBETCTBMU C [AOBEPEHHOCTbIO HageneH KnveHTOM nmpaBoOM Ha noAaTBepXaeHue
BO30OHOBIEHUS NCNONHEHMST pacnopsiXeHni KnueHTa.

B npouecce pasroBopa ¢ coTpyaHukoM baHka KnneHT (ynonHomModeHHOEe nuuo, HageneHHoe B
COOTBETCTBMM C [OBEPEHHOCTbIO MpPaBOM Ha MoaTBepXKaeHWe BO30OHOBMEHUA WCMONHEHUs
PacnopsikeHun KnveHta) 006s3aH yTOYHWUTL (Has3BaTb) COTPYAHWKY baHka Kkogosoe CroBo,
coobuieHHoe baHky B cootBetcTBUM C «[llpaBunamu ob6CnyXuBaHMSA OPUANYECKUX NUL, ©
UHOMBUAYyanbHbIX  NpeanpuHMMaTened € WUCMOMb30BaHMEM  CUCTEMbI  3NEKTPOHHOMO
OokyMeHToobopoTta «BeSafe» (MHTepHeT-6aHK)». KogoBoe C€noBo [OMKHO ObiTb Ha3BaHO
npaBUIbHO.

Ecnu KnueHT He nopgkntoyeH k cucteme VHTepHeT-baHK, emy nMbo ero ynosiHOMOYEHHOMY nuLy,
KOTOPbIA B COOTBETCTBMU C [AOBEPEHHOCTbIO HageneH KnveHTOM nmpaBoOM Ha noAaTBepXaeHue
BO30OHOBIEHNsT UCMONHeHMs PacnopsikeHuin KnveHTa, npegnaraeTca Ha3saTb B OTHOLIEHUU cebs
nobble M3 NUYHBLIX CBeOeHUN (napameTpoB), TakuX Kak: rog/mecsu/geHb Bblgauv nacnopra; Kog
nogpasgenexHvs, BblgaBLUEro nacnopT; cepus nacnopTa; HOMep nacnopTta; rog/mecsu/geHb
poxaeHus; ropog/ynuua/Homep goMa/HOMep KBapTupbl MecTa peructpauun. Kak MUHUMYM, Tpu 13
nepeYvncreHHbIX NnapameTpoB AOMKHbI ObITb Ha3BaHbLI BEPHO.

Mpu npepoctaBneHun baHkom ykadaHHOW wHdoOpMauum no TenedoHy coTpyaHuk baHka (B
npouecce TenegoHHOro pasroBopa) 3anpawuBaeT Yy KnueHta (YnOMHOMOYEHHOro nuua,
HafleneHHoro B COOTBETCTBUW C [AOBEPEHHOCTbIO MPaBOM Ha MOATBEpXaeHne BO30OHOBNEHUS
ucnonHeHuss PacnopsbkeHuit KnueHTta) ycTHoe noaTBepXXaeHue O BO30OHOBMEHUWU WCMOSTHEHMS
NPUOCTAHOBIIEHHOTO PacnopsixeHus.

Mpu nonyyeHun ot KnmeHTa (YMONTHOMOYEHHOrO Iuua, HaAEneHHOro B COOTBETCTBUMU C
OOBEPEHHOCTBbIO MpaBOM Ha MOATBEPXAEHWE BO30OHOBMNEHMS MWCMNOMHEHUSA PacnopsikeHui
KnvenTta) yctHoro (no TenedoHy) NOATBEPXOEHUS O  BO30OHOBMEHMM  UCMOSHEHUS
npuocTaHoBrneHHoro PacnopsikeHus bBaHk BO30OHOBMSET WCMONHEHWE MNPUOCTAHOBIIEHHOMO
PacnopsikeHnss mn camoctoaTenbHO pas3bnokvpyeT wucnonb3oBaHve KrmeHToM O3neKTpOHHOro
cpefacTBa nnaTexa.

Mpu HenonydeHun ot KnveHTa (YNONMHOMOYEHHOrO nuvua, HagerneHHoro B COOTBETCTBMM C
OOBEPEHHOCTBI0 NPaBOM Ha noATBeEpXAeHWEe BO30OHOBNEHUA ucnonHeHus PacnopspkeHun
KnueHTta) ykasaHHoro noateBepxaeHuss baHk BO30GHOBNSET WCNOMHEHUE MNPUOCTAHOBNEHHOMO
PacnopsixeHusi 1 camoctoaTenbHO pa3brnoknpyeT SnNeKTpoHHOe CPeACTBO nnarexa no UcTedeHnm
OBYX pabo4mx gHen nocrne OHA NPUOCTaHOBMEHUS MCNOMNHEHUS PacnopsikeHus.

B cnyyae HeonpepeneHHoro otBeTa KnveHTa (YNONHOMOYEHHOrO 5Mua, HaAeneHHoro B
COOTBETCTBMM C [OBEPEHHOCTbIO MPaBOM Ha MOATBEPXAEHWE BO30OHOBMEHUA WCMOMHEHNS
PacnopshkeHnii KnueHta) u (Mnv) BHe3anHoOro npepbiBaHWsl ceaHca TenedOHHOW CBS3W, He
nossonueliero baHky ogHO3HA4YyHO MOHATL Bomo KnneHTa, BaHk BO30GHOBMSET MCMOMHEHMWE
NMPUOCTaHOBIIEHHOTO PacnopspkeHnss N CaMOCTOATENbHO pPa3briokMpyeT ONeKTPOHHOE CpPeacTBO
nnatexa no ucTtedeHum pAByx pabounx [AHerW nocne [OHA NPUOCTaHOBMEHUS MWCMOSHEHMS
PacnopsikeHusa. KnueHT cornaceH, 4TO BO3MOXHble HebnaronpusTHble  MNOCNeACTBUSA
HeonpegeneHHoro oTeeTa KnveHTa (YyNonmHOMOYEHHOro nuua, HageneHHoro B COOTBETCTBUM C
OOBEPEHHOCTbI0 NpaBoOM Ha MOATBEPXAEHWE BO30OHOBNEHUS MCNONHEeHUs PacnopskeHun
Knnenta), a Takke BO3MOXHble HeOnaronpuaTHbIE NOCNEACTBUS BHE3aNHOro npepbiBaHnsa ceaHca
TenedoHHON cBs3n HeceT KnneHrT.

B cny4yae, ecnu nonbiTka BaHka coeguHeHus no tenedoHy ¢ KnneHTom (YNosIHOMOYEHHBIM NNLIOM,
HaJeneHHbIM B COOTBETCTBMM C [OOBEPEHHOCTbIO MPaBOM Ha MNOATBEPXAEHUE BO30OHOBMNEHMS
ucnonHeHns Pacnopsbkenni  KnnenTta) He yganacb, baHk BO30GHOBMSET  MCMOMHEHME
PacnopsikeHust n camocTosITeNbHO pa3brnokupyeT SNEeKTPOHHOE CPeacTBO MraTexa Mo UcTevyeHnn
ABYX pabo4ymx gHen nocrne OHA NPUOCTaHOBMEHUS CNOMNHEHNs PacrnopsikeHus.

KnueHT cornaceH, 4TO BO3MOXHble HebnaronpuaTHble MOCNeaCcTBUS HEYAayHOM MOMNbITKA
coeanHeHns ¢ KnmeHTom HeceT KnuneHT.

[Mpu nonyyeHumn (OO0 ucTeyveHus OByx paboumx AHEen nocne OHSA NPUOCTaHOBIEHUS WUCNOMHEHUS
PacnopsxeHunst) ot KnveHTa (YyNOMHOMOYEHHOrO nuua, HaOEeNeHHOro B COOTBETCTBUM C
[OBEPEHHOCTbIO MPaBOM Ha MOATBEPXAEHWE BO30OOHOBIEHMSA WCMOMNHEHNs PacnopsbkeHun
KnneHTta) ycTHOrQ{Re—FeredoHy)-coobtieHs-0-HERCATRERNIEHNN BO30OHOBMNEHNS UCTIONHEHNS
Pacnopsikerus, BablCHETEHORET Bonactanesnettge Ragnopsketne. Kpome Toro, nonyyerue
Per.Ne31/5-1/1 ot 31.05.2021
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BaHkom coobueHns O HenoaTBEPXKAEHWM BO30OHOBMEHUA WCMOMHEHUS 3abrnoKMpoOBaHHOMO
PacnopsikeHus npupaBHuBaeTcs K OT3biBy KnueHtom Takoro PacnopsikeHus. B atom cnyyae
pasbnoknpoBka baHkoM ONeKTpPOHHOro cpefcTBa nnarexa OCyLecTBASeTcd Npu NIMYHOW sBKe
KnveHTta B BbaHk Ha OCHOBaHUM NUCbMEHHOro 3asiBneHusa KnveHTta B nopsigke, YCTaHOBMEHHOM
BaHkom Anst pa3bnokMpoBKM COOTBETCTBYIOLLEro QNEKTPOHHOIO CpeacTBa nnarexa.
KnueHT npusHaeT, 4To x0Tsi Obl ogHOKpaTHasa nonbiTka BaHka ycTaHOBWUTL coeauHeHune (B TOM
yncne, HeycnewHas) xoTst 6bl N0 OQHOMY M3 KOHTaKTHbIX TenedgoHoB KnueHTa (ynornHoMo4YeHHOro
nvua, HadeneHHOro B COOTBETCTBUM C [OOBEPEHHOCTbIO MpaBOM Ha MOATBEPXOEHWE
BO30OHOBNEHNst  ucnonHeHus  PacnopskeHun  KnueHTta), HOMEp KOTOpOro ykasaH B
npegocTtaBneHHon baHky kapTouke oOpas3LoB NoanMcen n ottucka nevaTtn / AHkete KnveHTta unu B
OOBEPEHHOCTN, BblgaHHON KnnMeHToOM B OTHOLIEHUWM TaKOro YMOSTHOMOYEHHOro nvua, ABnseTcs
Hagnexawum ucnonHeHmem baHkom TpeboBaHusa ctaTbm 8 degepanbHOro 3akoHa OT 27 WUKOHSA
2011 ropa Ne 161-®3 «O HaumoHanbHOW NMaTeXHOW cucTeMe» O npegocTasneHun KnueHTy
WH(OpMaLMM O NPUOCTaHOBREHUN UCNonNHeHus PacnopshkeHusa o cosepueHun Onepauun no
Cuety KnneHta, a Takke NpeayCMOTPEHHOro 3TOM e cTaTbeln TpeboBaHus o 3anpoce y KnueHta
NnoaTBepXaeHNsi BO30OHOBMNEHUst ucnonHeHus PacnopskeHus o coBepleHun Onepauun no
Cuery.
KnueHT npusHaet, 4to:
— ayavo 3anucb TernedoHHbIX NeperoBOpoB, OCYLLEeCTBNEHHAs U NpeacTaBneHHast baHkowm;
—  WHcopMaumsi O nombiTkax (B TOM 4uCrie, O HeyCnewHbIX MONbITKax) COeAWHEHUS C
KnueHTtom, npegoctaBrneHHass baHkoOM Ha OCHOBaHMM OTYeTa NPOrpamMHOro Kommnekca
BaHka, C TOMOLLIbIO KOTOPOro OCYLLECTBSAETCS ynpasneHne aBToMaTn4eckon TeneoHHON
ctaHuven baHka, no TenecoHy KnmeHTa (YNONMHOMOYEHHOrO nuua, HageneHHoro B
COOTBETCTBUM C LOBEPEHHOCTbLIO MPABOM Ha MOATBEPXAEHNE BO30OHOBMEHNSI UCMONHEHUS
PacnopsikeHun KnveHTa), HOMep KOTOPOro ykasaH B umetouwenca y baHka AHkeTe
KnueHTa;
ABMSATCA Haanexawmmm [onyCTMMbIMU [oKas3aTenbCTBaMy B Clyvae BO3HUMKHOBEHUS Cropa,
CBSI3aHHOIO C HacTosLWMM [loroBopom, B TOM YMCHIE, B Cyae.

Mopsaok Bbinycka u o6cnyxuBaHua Kapr

Boeinyck KapTbl nponssoguTcs npu Hannuuu y KnneHta otkpbiToro Cyeta Ha ocHoBaHuu [JorosBopa
N OTKpbITOro PacyeTHOro cyeta Ha ocHoBaHuK [loroBopa 6aHKOBCKOroO cyeTa.

Beinyck KapTbl npoussogutca nocne onnatbl KnueHtom komuccun baHky 3a Bbinyck KapTbl B
cooTBeTCcTBUU C Tapudamu.

Ons Beinycka KapTel B nogpasgeneHne baHka Ha OymakHOM HocuTene mnpenocTaBnsieTcs
3asBneHve Ha KapTy, nognucaHHoe [epxatenem u KnueHTom (NMUOM, YMOSTHOMOYEHHbIM
KrnneHToM B COOTBETCTBUM C BAHKOBCKOWM KapTO4YKon ¢ obpasuamu Nognucer n oTTucka nevyatn Ha
pacnopshkeHne OeHeXxHbIMn cpeactBamu Ha CueTe), U 3aBepeHHble neyaTbto KnveHTa, a Takke
OOKYMEHTbI, noAaTBepxgawlwime Hagenenne [lepxatenss npaBoOM UCMOMb30BaTb aHanor
cobcTBeHHOpYYHOM noanucu ansa coseplieHns Onepaumn no Cuety. K 3asBneHuio Ha kapTy
npunararTca AOKYMEHTbl, HeobxoauMmble Ans uaeHTudukaumm OepxaTtens, npeaycMOTpeHHble
3akoHoaaTtenbcTBoM Poccuiickon ®Pepepaumm u TpeboBaHusMyn baHka, a Takke [OOKYMEHTHI,
noagTeepxaarLLme npasa [epxatens Ha pacrnopsikeHne AeHexHbiMu cpeactsamu Ha CyeTe npu
nomowun KapTbl n nonHoMmouns [depxaTens Ha coBeplueHne Onepauumin No pacdeTHOMYy cHeTy npu
nomowyn KapTbl (MO BHECEHUIO HANMMYHbLIX 4EHEXHbIX CPEACTB - TOPrOBOW BbIPYYKM - HA PacyeTHbIn
cyet Knuenta). Kpome Toro, KnuneHTt o6s3aH npegoctaButb baHky Hagnexawe odgopMreHHble
OOBEPEHHOCTM Ha vy, YMNOMHOMOYEHHBIX Ha noATBepXaeHune BO30OHOBMNEHMS WCMOMHEHNS
PacnopsikeHunn KnneHra.

MoagnucaHmem 3asBneHns Ha OTKpbITUE cyeTa KnneHT:

—  MpOCUT OTKpbITb CyerT;

— 3agBndeT o 3akmoveHun Hdorosopa KBO (ecnu Jorosop KBO He Obin 3aknioveH paHee),
OoroBopa o0 pacyetax no onepauvssMm C UCNOMb3OBaHUEM KOpPNOpaTUBHbIX
6aHKOBCKMX KapT, BbIMyCka KOpPNopaTUBHbIX 6aHKOBCKUX KapT 1 06 OTKpbITUM KnueHTy
Cueta B baHke nytem npucoeguHeHnst KnneHta B COOTBETCTBUM cO CT. 428 [MpaxkgaHckoro
kogekca Poccuickon ®degepaumm Kk ycnoBusaM Hactoswux [pasun, [lMNpasun KBO un
Tapudam;

—  MpOoCUT BbINYCTUTb U BblAaTb KapTel [epxatento;

— BblpaXaeT cornacue Ha Bce caenku, Onepaumm\Onepauum No pacyeTHOMY CHETY U MHblE
OencTBuUs, KoTopble coBeplunT JepxaTens;

— TMOATBepXOaeT, YTO yBeOOMIEH W NPUHMMAaET BCE PUCKU W MNOCNeaCcTBUSA, CBSA3aHHbIE C
NCMOMNb30B3 MM KaDTHsAMREHCT BUAMMN Ajclsep»(aTenﬂ Kaprbl.

ID noanuHHKKa anekTpoHHoro aokymeHTa B OO DirectumRX = 44063
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Monyyenne Kaptbl u MNH-koHBepTa B BaHke ocyuwiectenseTca depxatenem npu npeabsaBrneHnn
UM JOKYMEHTA, YAOCTOBEPSAIOLLErO NMNMYHOCTb, U Pacnucku (Mpunoxexnne Ne3 k MNpasunam).

Mocne nonyyenuns KapTtebl JepxaTtens npoctaBnseT CBOK NOoANUCL Ha ee 060POTHON CTOPOHE.

B cny4yae HenonyyeHnsa Kaptel epxxatenem B TeyeHne 3 (Tpex) MecsLeB nocre Aatbl ee Bbinycka
BaHkom, BaHk MmeeT npaBoO aHHynNMpoBaTb (YHUYTOXWUTb) BbinyweHHyo Kapty n MNWH-koHBepT.
Mony4yeHHble BaHkoMm B cooTBeTCTBUM € Tapudamum CyMMbl KOMUCCUIW B 3TOM cnyyae KnueHTty He
BO3BpaLLalTCA.

B cnyuyae ytpatbl Kaptel, ytpatel [MMH-koga, uameHeHns ®UNO [epxaTens, komnpomeTauuu
KapTbl, noBpexaeHus KapTbl, HoBas KapTa BblinyckaeTcs No npegoctaBneHunto B baHk 3asaBneHus
M JOKYMEHTOB B COOTBETCTBMM C NYHKTOM 5.3. HacToswmx NMpaswvn.

Cpok pencteusa KapTbl ykaszaH Ha ee nuvueBon ctopoHe. Cpok gencteusa KapTbl aBTOMaTudecku
npekpaLaeTcs No UCTeYEHUN NoCnegHero AHA Mecsua, ykasaHHoro B cpoke gencrems Kaptbl.

lMpu okoH4yaHwun cpoka gencteus Kaptbl BaHkom aBTOMaTtuudecku BbinyckaeTca HoBas KapTta Ha
aHanormyHbIX ycrosusax. lNnaHoBbIM BbiNyck npounssBoantcs 6e3 npegoctaBneHns 3asBreHns Ha
KapTy M OOKYMEHTOB, yKa3aHHbIX B NyHkTe 5.3 Hactoswwmx [NpasBun. baHk BbinyckaeT Kapty,
OCHOBbIBasicb Ha MHdopmauun o Kapte, KnuenTe/depxaTene, 3adoMkcMpoBaHHON B 6a3e AaHHbIX
BbaHka Ha OCHOBaHUM OOKYMEHTOB (CBeAeHuin) npepoctaBrneHHbix KnveHtom mn [epxatenem B
BaHk. OTBETCTBEHHOCTb 3@ aKTyarnbHOCTb, JOCTOBEPHOCTb U CBOEBPEMEHHOCTL NPEeaOCTaBMAEMbIX
ceBegeHun o Kapte, [lepxatene un KnneHte, HeceT KnuneHT.

B cnyyae otkasa oT nnaHoBoro Bbinycka KapTtbl KnueHT o06a3aH npegynpeauts Bank B
NPON3BOJSIbHOM NMUCbMEHHOW dhopme 3a 1 (0OUH) MecsiL, O OKOHYaHus cpoka aencteus KapTel. He
npegoctaeneHue KnueHtom B baHk 3asBneHuns o6 oTkase oT Bbinycka KapTbl aBnsieTcs cornacuem
KrniveHTa Ha Bbinyck baHkom KapTbl, Ha ocHOBaHUW KOTOporo baHk Npov3BoauT MraHoBbLINA BbINYCK
C yaepxaHnem KOMUCCMN B COOTBETCTBMM C Tapudamum.

BaHk octaBndetr 3a cobol npaBo He OCYLWECTBMASATbL aBTOMaTU4eckuin Bbinyck KapTbl 6e3s
00bsACHEHNSa NpuunHbI. B aTOM cnyyae ang seinycka KapTel KnneHT npepocTaBnsieT JOKYMEHThI B
COOTBETCTBUM C NYHKTOM 5.3 HacTosawwmx Mpasun.

Mpy u3MeHeHWN pekBM3UTOB [OKYMEHTa, yOoCTOBepsiowero nuyHocTb [epxatens, un (unwu)
KOHTaKTHbIX AaHHbIX [epxatensa (agpec peructpaumu, agpec (aKTUYEeCKOro MNpOXMBaHMWS,
MobuneHbI TenedoH), B baHk npepocTaBnsetcs 3aserneHue no ¢opme baHka B Tevenune 10
pabounx [OHE C MOMEHTa W3MEHEHUSA YKa3aHHbIX [AaHHbIX. [1py M3MEHeHUn pPeKBM3UTOB
OOKYMeHTa, ypgocToBepslowero nuyHocTb [lepxatensd, OAOHOBPEMEHHO C  3asiBNeHuem
npegocTaBnAeTcs AOKYMEHT, yOOCTOBEPSIOLWUA JIMYHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepauuu.

Mpu HenonyyeHun BaHkom oT KnuneHTa yBegommneHuss 06 M3MEHEHUW MNepCOHarbHbIX AaHHbIX
Oepxatensa kapTel B TeyeHume 12 (OgBeHaguatv) MecsiueB C MOMEHTa COOTBETCTBYHOLLEro
npeabigyLlero yBeOMIEHUS UNU NepBuYHOW umaeHTudukaumn [epxatens, baHk cunTaet
noaTBEPXAEHHOMW WHopMauuo, npepoctasneHHyto KnveHtom paHee. baHk He Hecet
OTBETCTBEHHOCTM 3a MOCNeaCTBUS, BO3HUKILME B pe3ynbTaTe HEeCBOEBPEMEHHOro Mony4vyeHus
yBegomneHuss KnueHta o0 wu3MeHeHUM nepcoHanbHbIX AaHHbIX [epxaTens u KOHTaKTHOM
MHGopMauuu.

MpaBa n 063aHHOCTU CTOPOH

BaHk Bnpage:

[dasaTb KOHCYNnbTauMmM No Bornpocam coBepLueHns Onepaumin.
He ucnonHaTh (oTkasaTb B UcnonHeHun) PacnopsikeHue Ha ocywectenernve Onepauun\Onepaunu
no pacyeTHOMY cyeTy B foOOM M3 CnyvaeB, YCTAaHOBIEHHbIX AENCTBYIOWNM 3aKOHO4ATENbCTBOM
P® n (unn) HopmaTtuBHbIMK akTamu BaHka Poccun n (unn) Hactosawmmmu Mpasunamu.
He npuvHumaTe K WCMONMHEHMIO (OTKasaTb B Mpueme) PacnopsikeHus Ha ocyliecTBreHue
Onepaunn\Onepauum NO pacyeTHOMY CYETy B Cry4vae, Korga OTKa3 B NPUEME K MCMOSTHEHMIO
PacnopsikeHuss npegycmMoTpeH OEeNCTBYOWUM 3akoHodaTenbcTtBoM PO u (Mnm) HOpMaTUBHBIMU
akTamu baHka Poccum n (unun) Hactosiwmmm MNpasrunamu.
OTtkasaTtb B Bbligade, 3aMmeHe (Bbinycke) KapThl, B Mobom n3 crieqyowmx crnyyaes, korga:
— nepcoHanbHasa uHgopmauusd, BblbuTas Ha nuueBon ctopoHe KapTbl [naTexxHon cuctembl
«Mastercard WorldWide», «Visa International», «<MUP» (cbamunus n (unun) ums Oepxatens),
He coBMagjaeT C WHdopMaumen, coaepxalencs B WOAEHTUMPUKALMOHHOM [OKYMEHTE
(macnopTe, NHOM LOKYMEHTE, YOOCTOBEPSAOLINM NINYHOCTL);
— B nmwoboMm K13 cryyaeB, MNpeQyCMOTPEHHbIX MpaBunamMyM CooTBEeTCTBYLWEeN [MnaTexHon
CUCTEMBI, K KOTOPOM OTHOCUTCSH cooTBeTCTBYOWas KapTa;
— He npefocraBAeHel—B—EaHk—OoKkyMeHTEL—Heobxoaunble aANnd OcyllecTBneHnss baHkom

eKTpQHHOrO [lokyMeHTa
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Ha [eHexHble cpeactBa Ha CuyeTe HanoxeH apect u (unm) onepaumm no Cuety
NPUOCTaHOBMEHbI U (UNKn) B oTHoWweHUn CueTa (OeHexXHbIx cpeacTs Ha CyeTe) OENCTBYIOT
WHble OrpaHUYeHusi, NPedyCMOTPEHHbIE AEWCTBYIOLWMM 3akoHogaTtenbctBoM PO n (unu)
nobbIM 13 AOroBOPOM, 3aKnto4eHHbIM baHkoM ¢ KnueHTowm;

xapaktep Onepaunm\Onepaumm No pac4eTHOMY CHETY He COOTBETCTBYeT [loroBopy u (Mnm)
pexumy CueTa\PacdeTHoro cuyeta u (Unu) 3anpelieH OEeNCTBYHLUM 3aKOHOO4ATENbCTBOM
P®, B yacTHOCTK, HOpMaTUBHLIMK akTamun baHka Poccuu;

Oepxatenb n (unu) KnueHT HapyLmn noboe 065a3aTenbCTBO, YCTAHOBIEHHOE HACTOALLMMMU
MpaBunamu;

nobas n3 Kapt 6nokupoBaHa B COOTBETCTBUM C HacTosAwum NMpasunamum u (Mnuv) npasunamm
cooTBeTCTBYIOLWEN NaTtexHon cuctembl U (M) HopMaTUBHbIMKU akTamu BbaHka Poccumn n
(nnn) gencTByOWMM 3aKoHOAaTeNbCTBOM Pd;

B WHbIX CrydvasiX, YCTaHOBMEHHbIX HacToawmmu [lpaBunamm un (Mnun) OENCTBYHOLLMM
3akoHogaTenscTeoM PD 1 (unu) npasunamm cooTBETCTBYIOLLEN [TNaTexHO cuctemsl.

OtkasaTtb B ucnonHeHun PacnopskeHus (B coseplueHun Onepaummn) n (unu) énokmposatb KapTbl
KnueHTa, B ntobom 13 cnegyowmx crnyyaes, korga:

WCTEK CPOK aenctemst KapTbl;

nuueBasi ctopoHa KapTtbl u (Mnu) nognuck Ha €€ oOpaTHOW CTOpPOHE NOABEpranuchb
BUOUMbBIM U3MEHEHNsaM, 1 (unn) Kapta nmeeT nHble NoBpeXaeHUs;

nepcoHansHas nHdopMauus, BelbuTaa Ha nuueson ctopoHe Kaptbl MnatexHon cuctembl
«Mastercard WorldWide», «Visa International», «<MUP» (dpamunus n (unun) ums Oepxatens),
He coBMagaeT C WHdopMaumeln, codepxawencs B WUOAEHTUMUKALMOHHOM [OKYMEHTE
(macnopTe, NHOM LOKYMEHTE, YOOCTOBEPSAOLLNM NINYHOCTL);

He nony4yeH ko ABTopu3aunu;

KapTa BHeceHa B MexayHapO4HbIN CTOMN-NUCT COOTBETCTBYHOLEN [NaTexHOn CMCTeEMBI;
BblsiBNeHa koMmnpomMeTaumsa KapTol 1 (unu) PekBnsnToB KapThl;

B noboM 13 criyyaeB, MNpefyCMOTPEHHBbIX MNpaBunamMyM COOTBETCTBYLWEN [MnaTexHon
CUCTEMBbI, K KOTOPOW OTHOCUTCS COOTBETCTBYHOLWas KapTa;

Oepxartenb n (unun) KnneHT Hapywmn noboe 0653aTenbCTBO, YCTAHOBIEHHOE HACTOSALLMMMN
MpaBunamu;

PacnopsikeHne cocTaBneHo B HeHaanexawen dopme, COOepXUT HeaoCTaTouHble, He
NOSHbIE UMW HEYETKME YKa3aHwus;

Ha CyeTe HegoCTaTOYHO AEHeXHbIX cpedcTB Ans coepleHus Onepaumm no CueTy C
y4yeToM CyMMbl omnnaTbel GaHKOBCKMX YCnyr, npuuuTarowencd baHky B cooTBeTCcTBUM C
Tapudamu;

Ha [eHexHble cpeactBa Ha CuyeTe HanoxeH apect u (nnm) onepaumm no Cuety
NPUOCTaHOBMEHbI U (UNKn) B oTHOoWeHUN CueTa (OeHexXHbIX cpeacTs Ha CyeTe) OEUCTBYIOT
WHble OrpaHuyeHusi, NpefyCMOTPEHHbIe AEWCTBYIOLWMM 3akoHoAdaTenbcTBoM PO un (nnwn)
noObIM U3 JOroBOPOM, 3akrio4eHHbIM baHkom ¢ KnmeHTom;

npu ncnonb3oBaHuM HeHagnexatuero MNMH-koga npu gopmmnpoBaHnmn PacnopsikeHns;

npu dopmMmpoBaHun PacnopsikeHust ¢ ucnonb3oBaHuem He Hagnexauwero [NMMH-koga wnm
CVV2/CVC2, nnbo npu nogospeHunsx baHka B Hannmumm ykasaHHbIX 06CTOATENLCTB;
xapaktep Onepauun no Cyety He cooTBeTcTBYeT [Jorosopy u (Mnu) pexumy Cyeta u (Mnm)
3anpelleH AENCTBYIOLWMM 3aKoHoaaTenbcTBOM PP, B 4acTHOCTU, HOPMATUBHBLIMK akTamu
BaHka Poccuu;

npv HanNn4umM Ndoro n3 ob6CToATENBLCTB, NepeyYncrieHHbix B M. 8.1 HacTosawwmx Mpasum;
WCTEK CPOK MOSTHOMOYUIA NMLa, yKa3aHHOro B KapToyke ¢ obpasuamu nognucen u oTTucka
nevaru;

UCTEK CPOK NonHoMmouun npeactasutens (Oepxatens);

B CInyyasiX, YCTaHOBMEHHbIX HacTtoswwmmu [paBunamu un  (Mnn)  OENCTBYHOLLUM
3akoHogartenscTBoM PP u (unu) HopmatMBHBIMKM akTamu (NMMBO pekomeHgaumsimn) baHka
Poccum 1 (unn) npaBnnamm cooTBeTCTBYHOLWEN [NaTexHon cuctemsl.

Hanpaenate KnueHTy coobeHns MHMOPMAaLMOHHOIO M peKknaMHOro xapakrepa no agpecam u
TenecoHaM, ykasaHHbIM KnveHToM B 3asBneHusix (No gomallHemy agpecy, pabodemy agpecy,
agpecy 3neKTPOHHOM NoYTbl MO0 No HomMepam TenedgoHOB, B TOM 4Yucre Homepam TenedoHoB
COTOBOW CBS3U, (pakcoBs).

CnucbiBaTb 6e3 pacnopsikeHus KnueHta co CueTa, a Takke CO BCex MHbIX cyeToB KnueHTa,
CYMMbI AEHEXHbBIX CpeacTB B COOTBETCTBUM C M. 4.20 HacTosAwwmx Mpaswmn.

Cnucanune 6e3 pacnopsikeHus KnueHta baHk BnpaBe OCyLLECTBMSATbL C UCMONb30BaHWEM (hOpM
pacyeToB M pacyeTHbIX (MNaTeXHbIX) JOKYMEHTOB (B T.4. DAaHKOBCKMM OpAEPOM) Y B O4EPEAHOCTH,
npeaycMOoTPeHHbIK ACHCTEY LM aaKoHOAaTernsCTBoM PP, B T.4., akramu baHka Poccuu. B
YaCTHOCTU, TaKkoe |chimeatine banBrIPaBe-CCALERTBMRKS GWENoNb30BaHNeM DaHKOBCKOro opaepa.

Per.Ne31/5-1/1 ot 31.05.2021
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lMnatexn, nepeynmcrneHHble B HacToswem nyHkTte, baHk BnpaBe cnucbiBaTb co CuyeTa
OOMNOMHUTENBHO K nnaTexam, cnucbiBaembiM BaHkom co CuyeTa B COOTBETCTBUM C HACTOALLUMM
MpaBunamu.

YcTraHaBnuBaTbh OrpaHUYeHnst (MMMUTBI) HA CHATME HaNU4HbIX AEHEeXHbIX cpeacts no Onepauuam
C ucnonb3oBaHuem KapT, ycrnoBmsa m pasmep orpaHuyeHuin baHk BnpaBe ycTaHaBnuBaTb B
cooTBeTCcTBUM C Tapudamu.

CamocToATENbHO BHOCUMTb  U3MEHEeHWss B  Hactoswume [lpaBuna nyTteM  pasMeLleHus
cooTBeTCTBYIOWEN UMHDOpMauun Ha cante baHka B ceTm WHTepHeT no agpecy:
www.energotransbank.com u (unu) B oduce baHka M MHbIX OBOCOBGNEHHLIX U BHYTPEHHUX
CTPYKTYPHbIX NoAapasgenerusax baHka, B mecTtax, AOCTynHbIX And KnueHTos.

MepepmaBaTb cocTaBnawWyo H6aHKOBCKYHO TanHy MHdopmauuio o CyeTe M onepauusix no Hemy
TPETbUM NUuAM, B YACTHOCTW, APYIMM KPeOMTHbIM opraHm3auusm, [MpoLeCcCUHroBbIM LieHTpam
(onepaumnoHHbIM LIEHTpaM), onepaTtopamM COOTBETCTBYIOLLMX MAATEXHbIX CUCTEM, MHbIM IMLAM,
yyacTBylOLWUM B pacyeTax u (unu) obmeHe mHdopmauuen, HeobxoomMmMon Ans ocyLlecTBreHUs
pacyeToB ¢ nomolpbto KapT, B Lensax ncnonHeHust Hactoswux MNpasun, npaBun COOTBETCTBYIOLLMX
MnaTexHbIX cucTem.

TpeboBatb oT KnueHTa npegocTaBneHUsi [OKYMEHTANbHO MNOATBEPXKAEHHOW WHGOPMaLmK,
No3BONsLLENA OnpedenvTb Leny (OUHAHCOBO-XO3AWCTBEHHON OedATenbHOCTU KrveHTa, oueHuTb
ero (uHaHCOBOE MONIOXEHME W [OEenoByl penytaumio, a Takke MWHgopMauuw o
Bblrogonpuobpetatenax u GeHeduumapHbix Bnagenbuax M npegcraButensx KnuedTa; gpyrmx
CBedeHM W [JOOKYMEeHTOB 00 onepauusix no CueTy (Bkno4vass [OroBopbl M OTYETHOCTH),
HeobxoguMMble [Onsi ocyliecTBrieHus baHkoMm MeponpuaTuA U DYHKUMA, MpenyCMOTPEHHbIX
3aKoHO4ATEeNbCTBOM O  MPOTMBOAENCTBUM ferannsaumm (OTMbIBAHUIO) AOXOA0B, MOJTYYEHHbIX
NPecTynHbIM nyTeM, (PMHAHCMpPOBaAHMIO Teppopu3Ma U (PUHAHCUPOBAHUIO PACMPOCTPAHEHUS
OPYXNsi MAcCOBOIO YHUUTOXEHUS.

OcylwlecTBNaTb  MHble nNpaBa, MNpeaycMOTpeHHble [oroBopoM U (unv)  OEWCTBYHOLLMM
3akoHoaatenscTeoM P® 1 (unu) npasnnamm cooTBETCTBYIOLLEN [TnaTexHON cuctemsl.

BaHk 0b6s13aH:

¥BegoMmnATb KnneHta 06 nameHenusx; Mpasun n Tapmudgos baHka Ha oduumansHoMm cante baHka
B ceTu VIHTepHeT no agpecy: www.energotransbank.com n Ha cteHgax B oguce baHka u MHbIX
060COBNEHHBbIX N BHYTPEHHUX CTPYKTYPHbIX nogpasgeneHuax baHka, B mecTtax, AOCTYMHbIX ANs
KrineHToB.

Cosepwatb Onepauun\Onepauun no pacydeTHOMY CYeTy B COOTBETCTBMM C AEWCTBYHOLLMM
3akoHogartenscTBoM P®, HopmaTtmBHbIMKM akTammn banka Poccun, Tapudamu, ¢ ocobeHHoCTAMN,
YyCTaHOBMEHHbIMW HacToAWwwMMY [paBunamm, npasmnamMmm COOTBETCTBYOLLEN [TNaTexHON CUCTEMBI.
BolgaBath (npegoctaenatb) KnueHTy BbinMCkM € oTpakeHueM Bcex Onepauuin no Cyety He
nosgHee OKOHYaHUA cnegytowero paboyero agHs nocne nposegeHua Onepauun no Cuety,
HayMHas Cco BpeMeHun, onpeneneHHoro baHkoM kak Bpems Hadana obCnyXuBaHus KIMEHTOB B
cooTtBeTCcTBUM C Mpadmkom obCnyxmBaHUS KNMEHTOB. Bbinuckn, chopMmnpoBaHHbIE HA BYMaXXHOM
HocuTene, BblgaloTcs KnneHTy npu nocelieHun v Banka. KnveHTy, ucnonb3aytowemy CUctemy
MHTepHeT-baHK, BbINUCKM MpegoCTaBsloTCA B 3NIEKTPOHHOM BuAe, MpU YCINOBUM HanpaBrneHUs
KnueHToM cooTBETCTBYHOLLErO 3anpoca, ChopMUPOBAHHOIO C MOMOLLIbIO cUCTEMbI VIHTepHET-0aHK.

Bbigava (npegoctaBneHmne) BoinMckn KnveHTy siBnseTcs ncnonHeHnem obsizatensctBa baHka, kak
onepatopa MO NepeBOAy LEHEXHbIX CPeacTB, 00 MHGopmupoBaHuM (yBegomneHumn) KnvewTa,
ncrnonb3ylowero cuctemy NHTepHeT-6aHK, 0 coBeplleHun kaxgon Onepauuu, COBEPLUEHHON MO
Cuety KnueHra.

Ecnu B TedeHune aByx pabounx gHen nocne nposeaeHusa Onepauni no Cyety B baHk He nocTynuT
nuceMeHHoe 3aseneHne KnueHnta o Tom, yto KnneHTy npu noceweHun baHka He BblgaHa
Boinucka Ha ©OymaxHOM HocuTene wnn O ToMm, 4YTO KrveHTy, HanpasuBLUEMY 3anpoc C
ucnonb3oBaHvem cuctembl VMIHTepHeT-6aHK, He npegocTaBneHa Bbinucka B anekTpoHHOM BuAe,
obsizatenbctBa baHka no Bbigade (npegoctaenenvto) Beinucku KnneHTy M no yBeOooOMIEHMIO
KnueHta o coBeplweHHbix Onepauusix no CyeTy cuyuTalTcA MCMNOSMHEHHbIMKW, a Bbinucka -
nonyyeHHon KnneHtom.

OTBevaTb Ha NNCbMEHHbIe NpeTeH3un KnneHTta B COOTBETCTBMU C YCMOBUSIMU HacTosAwwmx MNpasun.
XpaHuTb 6aHKOBCKYHO TaiHy no Cuyerty.

B cnyyae npuocTtaHoBReHUs Unm npekpaLleHnst UCNnonb3oBaHNs ONEKTPOHHOTO CPeACcTBa nnaTexa
B CPOK, NPeAyCMOTPEHHbIN NyHKTOM 9.2 cTatbn 9 ®egepanbHoro 3akoHa oT 27 noHsa 2011 roga Ne
161-®3 «O HaumoHanbHOW nnaTeXHoOM cucteme», npegoctaBuTb KnmeHTy uHdopmauuio o
NPUOCTaHOBIIEHNM UMW MNpeKpalleHMn UCMoNb30oBaHUA OMEKTPOHHOrO CpeacTBa nnatexa ¢
yKa3aHMeM NpUUNHb-TaKoro-RpHocTaHoBREHAAMi-RPeKpatieHns no cucreme ViHtepHet-6aHk, a B
Konunsi OnekTpoHHoro [lokymeHTa

ID noanuHHKKa anekTpoHHoro aokymeHTta B 91O DirectumRX = 440639
Per.Ne31/5-1/1 ot 31.05.2021
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6.3.1.

6.3.2.

6.3.3.

6.3.4.

6.3.5.

6.3.6.

6.3.7.

6.3.8.

6.3.9.

cnyyae OTCYTCTBMSI UMM HEBO3MOXHOCTM UCNONb30BaHUA cuctembl MIHTepHeT-6aHK (6riokuposka,
TeXHUYEeCKuin coom u 1.4.) — No TenedoHy.

KnneHT npusHaeT, 4To xOTa Obl O4HOKpaTHasi nonbiTka baHka ycTaHOBUTL coeanHeHue (B TOM
yncne, HeycnewHas) XoTs Obl N0 OAHOMY U3 KOHTaKTHbIX TenedoHoB KnueHTta, HoMep KOTOporo
ykasaH B uMmetowlerics y baHka AHkeTe KnveHTa, aBnsieTcs Hagnexawum mcnonHeHnem baHkom
TpeboBaHust nyHkToM 9.2 ctatbn 9 PenepanbHoOro 3akoHa oT 27 utoHa 2011 roga Ne 161-d3 «O
HaUMOHaNbHOW  MMaTexXHOW cucTeMe» O MpefoCTaBfeHUM  KIMEHTY  MHopMauum o
NPVOCTAHOBIIEHNM WM MPEKpaLLeHUN UCMONb30BaHUA ONEKTPOHHOTO CpeAcTBa nnartexa.
YBegomneHne baHkom KnveHTa O MpUOCTaHOBMNEHUMU WM MNPEKPaLLEeHNM UCMOfb30BaHNS
OnNeKTPOHHOro CpeAcTBa NnaTexa sBnseTcd U yBegomneHvem Jepxartens.

MoakntounTb CepBuc k KapTe Ha ocHoBaHMK 3asiBrieHust Ha kapTy KnueHTa.

NudopmupoBaTh KnveHTa 0 npuHATMM pelleHns ob oTkase oT 3akntoyeHus [Jorosopa, [orosopa
KBO un [oroBopa 06 okasaHuu ycnyrn, o6 oTka3e OT NpOBeAEeHUs onepauuu, O PacTOPXEHMU
Horosopa o6 okasaHun ycnyrm un JoroBopa KBO B cnydasix, onpefeneHHbIX OeNCTBYHLLUM
3aKkoHogaTenbCTBOM B 0bOnactum npoTMBOAENCTBUA rneranu3auun (OTMbIBaHWIO) O0XOO0B,
NOMy4YeHHbIX NMPECTYMHbIM MyTeM, U dUHaHCMpoBaHUO Teppopuama. baHk goBoamt oo KnueHta
MHopMaumio 0 faTe 1 NpuYMHax oTkasa B CPOK HE No3aHee NSATU pabounx AHEN CO AHSA NPUHATUSA
Takoro pelleHusi nyTem HanpasneHus /Bpydenuss KnueHTty yBegomneHus o6 OTkase OgHUM K3
cneayowmx cnocobos:

—  npv nu4HoMm obpalleHnn KnueHta B baHk;
— no cucteme MHTepHeT-6aHK, ecrnn KNMeHT K HeW NOAKITHYEH;

—  TMWUCbMOM C MCMOMb3OBaHMEM TOYTOBOW CBA3W MO ajpecy Ansl KOppecnoHAeHLuM,
ykazaHHoMmy KnneHTowm;

— nyTem otnpaBkn SMS-coobLueHns Ha Homep TenedoHa KnneHTa, 3aperMcTpMpoBaHHbIN B
Banke pana okasaHua ycnyrn  «SMS-uHdopmupoBaHMe AN IOpUAMYECKUX Nuy U
UHAMBUAYanbHbIX NpeanpuHMMaTenen.

KnueHT 0653aH:

MpepocTaBnate baHky OOCTOBEpHblEe cBeAeHMs, HeobXoaUMbIE AN 3aKMOYEHUS U UCTIONHEHUS
[orosopa.
YBegomnsate baHk 006 M3MeHeHUM nepcoHanbHbIX AAHHBIX, MPEObABMEHHbIX MPU 3aKMKOYEHUM
HoroBopa (PUNO, [OKYMEHT, YOOCTOBEPAWNUA JINMYHOCTb, agpeca MecTa >KUTenbCTBa
(pervctpaumm), HomepoB TenedoHOB, aKCOB, 3NEKTPOHHOIO (MOYTOBOrO) agpeca U UHbIX AaHHbIX)
B TeyeHve 10 paboumx OHEN C MOMEHTa W3MEHEHUS yKa3aHHbIX AaHHbIX, HO HE No3gHee AHS
oyepeaHomn aBkn KnueHTa B baHk, ecrnn nHble Cpokn He npegycMoTpeHbl [JoroBopoMm.
Mpn Bbinycke KapTbl nucbMeHHO coobwate B baHk Homep MoOwnbHoro TenedoHa (HOB)
OepxaTtens kapTol Ana nogkmwodeHus cepBuca «SMS-uHOpMMpoBaHUE», a Takke
YNONMHOMOYEHHbIX UL, HaAdemneHHblX B COOTBETCTBMM C [OBEPEHHOCTbI0 MpaBoOM Ha
noaTBepxaeHne Bo306HOBNEHMS ncnonHeHns PacnopsikeHnin KnueHTa.
B cnyyae nsmeHeHuss Homepa MobunbHoro tenedoHa, ykasaHHoro B AHkeTe KnuveHta u (unwu)
nobom B 3asBrneHun (ysegomnenumn) KnueHta, nuceMeHHo coobwate 06 aTom B BaHk He no3gHee
cnepaytouero paboyero AHA Nocre Takoro U3MeHeHus.
PerynsipHo, B TOM yncrne go coBeplueHus kaxgow Onepaumm no CyeTy, 3HAKOMUTBCS C YCIIOBUAMU
pencteyowmx Tapudos, [NpaBunamu, pasmelieHHbIMWU Ha oduumansHoMm cante baHka, u
CaMOCTOSATENbHO OTCMNEXMBATb UX U3MEHEHUS U (MNKN) OOMOSNHEHMS, O KOTopbIX BaHk yBegomnseT
nytem nybnuyHoro pasmelleHus uHdopmauum B nogpasgenenvax banvka wn  (vnn) Ha
odmumansHoM cante baHka B ceTn VIHTepHeT no agpecy: www.energotransbank.com n (uMnm) Ha
cTeHpax B oduce baHka M MHbIX 0OOCOBMEHHBIX U BHYTPEHHUX CTPYKTYPHbIX NoApasgeneHmsax
BaHka, B mecTax, JocTynHbIX ansa KnneHTtos. MNpasuna asnstoTtcs obasatenbHeiMu ans KnveHTa un
OepxaTens. CosepleHne Onepaunm no CyeTy cuntaeTca NOATBEPXKAESHUEM npeaBapuTensHOro
o3HakomneHus u cornacus KnueHta u [Hdepxatens c lNpaBunamu, AENCTBYOWMUMU HA MOMEHT
npoBeaeHns COOTBETCTBYOLLen Onepauuu.
3HakoMuTbCS 1 cobniogatb MpaBura COOTBETCTBYHOLIMX [naTeXHbIX CUCTEM, pa3MeLLEHHbIX MO
3NEeKTPOHHbLIM agpecaM B ceTu VIHTepHeT: www.visa.com, www.mastercard.com, www.nspk.ru.
OnnauuBatb ycnyrm baHka 3a coBepueHne Onepaunn\Onepaumn No pac4eTHOMY CYETY, a TaKkke
MHbIX ycnyr baHka, cornacHo Tapudgam baHka n NMpasunam.
CobniogaTtb TpeboBaHMA AENCTBYIOLWLEro 3akoHoaaTenscTea P®, B T.4. HOPMATUBHBLIX JOKYMEHTOB
BaHka Poccun, Hactosawwmx [Mpasun, Tapudos baHka, npaBun cOOTBETCTBYOLWMX [MnaTexHbIX
cucTem.
He wcnonb3oBate Kapty pana nposegeHus Onepaumi\Onepaumin MO pacyeTHOMY CYeTy,
NpOoTUBOPEYaLLNX —pexmmy—CHeTaPacHeTHoro—e4eTa—H—(1Nn) npasBunam COOTBETCTBYOLLEN
< KonMﬂSne TPOHHQro [loKymeHTa o
lMnaTexHon cucTeM M‘gﬂaﬁ TEYIOHIES MO SREGHQOEEHFLCTBY PO, B TOM uucne onepauuin,
Per N°31/5 1/1 ot 31.05.2021
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UMelLWwmx uenb neranu3aumym (OTMbIBaHWS) AEHEXHbIX CpeacTB u (Mnv) uHaHCUpoBaHMS
Teppopuama u (Mnm) UHaAHCUPOBAHUSA PaCNPOCTPAHEHUS OPYXKUA MACCOBOIO YHUYTOXEHMS.
Ob6ecneuntb coxpaHHOCTb B TaHe PekBunsuTtoB kapTbl, KogoBbix crnos, CVV2/CVC2 n MNMUH-koaa,
He nepefaBaTtb 1 He coobLLaTh UX TPETLUM fnLaM.

O6Gecneunte Hanunume Ha CuyeTe [OEHEXHbIX CPeAcTB, HeoOXOAMMbIX AN WUCMOSTHEHMS
06s3aTensbcTB no [orosopy.

CoBsepwate Onepaumm no CueTy B npegenax ocratka [OeHexHbIXx cpeactB Ha Cuyerte. He
JonyckaTb BO3HMKHOBEHMS TexHudeckoro oBepgpadTa. B cnyvyae BO3HUKHOBEHUSA TexHU4ECKOro
oBepgpadpta no CuyeTy noracuTb TaKyl 3adOfMKEHHOCTb B pasMepe CyMMbl TexHW4YecKoro
oBepapadTa B AeHb BO3HUKHOBEHUSA TexHnyeckoro osepapadra.

B cnyyae ytpatbl, 6nokupoBkm KapTbl nubo HactynneHus cobbiTud, B pesynbTaTte KOTOpPOro
PekBn3nTbl KapTbl CTAHOBATCS M3BECTHbI TPETLUM NULAM, HE3aMeaUTENbHO UHopMMpoBaTb 06
aTom baHk no tenecoHam 8(800)-200-45-75 (no Poccum 3BoHOK GecnnatHbin) unu +7(4012) 59-
00-99, 59-00-85 (no KanuHuurpagy ¢ 09:00 go 19:00 B paboune gHu), a Takke COOOLMTb MO
yKa3aHHbIM TernedoHam KOHTPOmnbHY UHpopmaumio (Kogosoe crnoBo), ykaszaHHyo B 3asiBeHun
Ha KapTy ona unaeHtudukauum OepxaTtens KapTbl, nnbo AaHHble LOKYMEHTa, YAOCTOBEPSIOLLENO
nnyHocTb [depxaTens.

Mpn obHapyxeHun KapTbl, paHee 3asBMEHHOW Kak yTpadeHHas, He3amennMTernbHO
nHpopmupoBaTtb 06 aTom baHk no TenedgoHam 8(800) 200-45-75 (no Poccun 3BoHOK BecnnaTtHbii)
unun +7(4012) 59-00-99, 59-00-85 (no KanunuHrpagy ¢ 09:00 go 19:00 B paboyme aHM) 1 BEPHYTb
B baHk Takyto KapTty.

CoxpaHaTb Bce OoKymMeHTbl no Onepauusim ¢ Kaptonm B TeyenHme 180 (Cta BOoCbMUOECSTW)
KaneHaapHbIX OHEN CO OHSA MX COBEpLUEHMS M MpefoCTaBnAaTb TakMe AOKYMeHTbl baHky ans
YperynupoBaHus CropHbIX BOMPOCOB U cobniogeHus TpeboBaHW BantoTHOrO 3akoHOoAaTenbCTBa
Po.

KnneHT 0653aH ynnayneatb baHky AeHexXHble cpeacTBa B COOTBETCTBUM C Nn. 4.20.

BoinonHsate TpeboBaHMs M HecTu 06S3aHHOCTM, YCTaHOBMEHHblEe [lamMATKOW MCMNONb30BaHUSA
KopnopaTuBHbIX 6aHKOBCKUX KapT, sienstoulerics MNpunoxeHnem Ne 4 k HacTosawum Mpasunam.

He nepepaatb KapTy TpeTbuM nuuaM, XpaHUTb B TaHe U He coobwaTtb TpeTbum nuuam: MNH-
kod, CVV2/CVC2 un nHble PekBM3UTbI KapTbl.

B cnyuae ytpatbl KapTbl 1 (unu) KomnpomeTaumm kapTel 1 (unn) B cnydae Hecornacust Knuenra c
npoBeaeHHon Onepauuwen (onepauuen no Cuety ¢ mcnonb3oBaHnem KapTbl) u (unu) B cnydae
ucronb3oBaHus Kaptel 6e3 cornacus KnueHta, KnneHT o0053aH He3amennuTernbHO mnocre
obHapyxeHus dakta ytpaTtbl Kaptel u (Mnm) dakta KomnpomeTtauum kapTtbl n (Mnu) dakta
coBepuleHus Takon Onepauumu/onepaumm no Cuety u (unu) dakta mcnonb3osaHust Kaptel 6e3
cornacua KnueHta HanpaBuTb BbaHky ¢ nomoublo cuctembl WHTepHeT-GaHk yBegomneHue o6
yTpaTte KapTbl 1 (unun) o KomnpomeTtauun kapTbl 1 (Mnu) o Hecornacun KnveHta ¢ npoBegeHHON
Onepauuen (onepauuenn no Cuety ¢ ucnonb3osaHnem Kaptbl) u (nnn) o6 ucnonbzoBaHun KapTbl
6e3 cornacusa KnueHTa B nopsigke M CPOKM B COOTBETCTBUM C HacTosAwmumu MNpasunamu.

Ecnu B TeuyeHne pabouero [nHs, cnegywoouwero 3a gHem nonyydeHuss KnueHtom ot Banka
yBegomIeHns o coeplueHHon Onepaunn (onepaumm no CuyeTy ¢ ncnonb3oBaHvem Kaptbl), baHk
He nony4nn B nopsigke n. 6.3.19 HacToswwmx MNpasun yBegomneHus KnueHta o6 ytpate KapTtbl u
(nnn) o KomnpomeTauuu kapTbl 1 (Mnn) o Hecornacum ¢ npoeeaeHHon Onepaunert (onepaumen no
Cuety c ucnonb3oBaHuem Kaptbl) n (unu) o6 ucnonb3oBaHun Kaptbl 6e3 cornacus KnueHra,
Onepauusa (onepauus no Cuyety ¢ ucnonb3oBaHuem KapTbl), B OTHOWEHUN KOTOpon KnneHT 6bin
yBegomneH baHkom, cuntaetcsa noareepkaeHHon KnmeHTtom.

Monyyatb Beinuckn no Cuety. Ana nonyyeHuns Boinuckn KnneHT obs3aH:

— eXeOHEeBHO caMocTosTenbHO obpallaTtbest B baHk 3a nonyyeHvem Bbinucku Ha OymakHOM
Hocutene B BbaHke (B cnydae, ecnu KnueHT He ucnonb3dyet cucteMy WMHTepHeT-6aHK B
KayecTBe goctyna k Cyety);

— eXeOHEBHO CaMOCTOSATENbHO ¢opmupoBaTte B cucteme WHTepHeT-6aHK 3anpocbl Ha
nonyyeHve Bobinuckn B anekTpoHHOM Buae (B criyyae, ecnm KnueHT ncnonb3yet cuctemy
MHTepHeT-0aHK B kayecTBe goctyna k Cuety);

—  eXeOHEeBHO CaMOCTOATENbHO 3HAKOMUTLCA C Bbinuckamu, cdopmMmpoBaHHbiMU BaHKkoM, kak
B 3JIEKTPOHHOM BUAE, TaK U Ha ByMaHOM HocuTene, B T.4. C YTOYHEHHbLIMU BbIMMCKaMM.

Mo 3anpocy BaHka, B CpOKW, YCTAHOBIEHHbIE B 3anpoce, NpeactaBuTb B BaHk OBGHOBMEHHYO
AHkeTy  KnveHTa ©  [OKYMEHTAnNbHO  MOOTBEPXKOEHHYD  MHGOPMALMIO,  KacaloLLycs
OCYLLECTBMSIEMbIX ONepauuin ¢ OEHEXHbIMW cpeacTBaMu U (MnM) UHBIM MMYLLIECTBOM, O CBOWUX
Bblrogonpuobpetatensax n GeHedwuumnapHbix Bnagenbuax u npeacrasutensx KnueHTta, B Tom
yucne B cnyyasx, NpeaycMoTpeHHbiX n. 6.1.11 [JoroBopa, a Takke AOKYMEHTbl U MHdOpMaLnIo,
3aTpeboBaHHble BaHKOM Npy OCYLLUECTBMEHUU MEPONPUATUN N YHKUURA, MpesyCMOTPEHHbIX
3aKOH0,D,aTeJ'IbCTBJ&\gnmﬂ%nell(l édl:ollrlc)bﬁé EEIZ‘I_IQ_EIDVIVI neran3agin (U MbIBaHI/II-O) [oxoaos, NoJflyYeHHbIX
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6.3.23.

7.1

7.2.

7.3.

8.1.

NPecTynHbIM nyTeM, UHAHCUPOBAHUIO Teppopuama U (UHAHCUPOBAHUIO PACMPOCTPAHEHUS
OPYXNsi MACCOBOIO YHUYTOXEHUS.

KnveHT HeceT uHble ob6sa3aTtenbcTBa, NpeaycMoTpeHHble [JoroBopoM wu (Mnu) npasunamu
cooTBeTCTBYOWMX MNaTtexHbIX CUCTEM U (M) OEeNCTBYIOLUM 3akoHoAaTenbcTBoM P®.

Mopsgok 6noknpoBku\pasdbnoknpoBku Kapt

Bnokuposka paboTtbl KapTbl ocyuwectBnserca bavkom B Teyenve 10 MUHYT Mo wHUUuMaTvBe
Knventa\llepxatena Ha OCHOBaHuUM 3asiBneHna no d¢opme baHka u (unu) no TtenedoHy
MpoueccuHroBoro LeHTpa, ykaszaHHoro B n. 6.3.13 un (unu) no mHuumatuee baHka B nobom n3
crnydvaeB, ycTaHoBneHHbIx n. 6.1.5, 8.1 Hactoawmx [lpasun. T[lpu 3TOM obpalleHune
KnuenTta\epxatensa B BaHk MOXeT ocyLLecTBNATLCA No TenedoHy ¢ ykazaHmeM Kogosoro crnosa
(c obGsizaTenbHbIM nocriegyloWmMMm noceweHnem baHka) n (MnM) nocpencTBOM MOCELLEHMS
KnueHntom\[epxatenem baHka 1 dhopMmnpoBaHUs NMCbMEHHOTO 3anpoca Ha OMOKNPOBKY).
PasbnokupoBka paboTbl KapTbl MoOxeT npou3BoauTbCcs No uHUumatuee KnueHta u (Mnm) no
WHMuMaTnBe baHka B 3aBUMCMMOCTM OT CTOpOHbI (KnveHT unu BaHk), MHuumMMpylowen paHee
6rnokvpoBky pabotbl Kaptbl. [lpy a3TtomM o6pawenne KnveHta B bBaHk ocyuwectensercs
nocpencTtBoM noceueHns baHka u opmmnpoBaHus 3asiBnieHnss B OymaxHoM Buge no copme
BaHka ¢ ykasaHneM NpuynHbI.

PasbnoknpoBka paboTtbl KapTbl ocywectenserca baHkom Ha OCHOBaHUM MMCbMEHHOIO obpaLlLeHus
KnveHTta n\unm no uHnumatmee baHka B TeyeHne ogHoro pabodero OHA, crieaylrollero 3a gaton
NPUHATMA 3aaBneHus oT KnneHTa Ha pas3bnokupoBky KapTbl MM MPUHATUSE COOTBETCTBYHOLLETO
peweHua BbaHKOM nocne YyCTpaHeHUs BCEX MPUYMH, MOCIYXMBLUMX paHee OCHOBaHWEM AN
6rokmpoBku KapTbl.

OTBEeTCTBEHHOCTb CTOPOH

BaHKk He HeceT OTBETCTBEHHOCTM 3a YObITKM M 3a MHble HebnaronpuaTHble nocrneacTevs (B
YaCTHOCTW, 3a HeHaanexallee COBeplUeHne, 3a 3adepXKy COBepLUeHUs, HEeBO3MOXHOCTb
coBepLleHusi, oTka3 B coBepweHun Onepaumm\Onepaumm nNo pacyeTHOMY CYeTy), BO3HUKLIME B
pesyanaTe noboro (nobbix) N3 NepevnCneHHbIX HUXe 0BCTOATENBCTB, @ UMEHHO:
aBapuu, cbost unu nepebosi B obcnyxusannn Knventa (Oepxatens) u (unu) BaHka, nnu
TpeTbux nuu, yYacTBylowmux B coBepweHun Onepaumn\Onepaumii MO pacyeTHOMY CYeTy,
CBsi3aHHOW(bIX) C HapyLleHveM B paboTe 000pyLoBaHUSA, CUCTEM NOAAYN SNEKTPOIHEPTUN U
(V1) NUHWIA CBA3WM MK CeTen, KoTopble obecneynBaloTCs, NOOATCS, SKCNITYyaTUPYIOTCS U
(nnn) obenyxmBaroTCA TPETBUMU NULAMMU;

— OTKasa B 06CnyXvBaHWUM UMM TEXHUYECKOro cbos npu ncnonb3oBaHun KapTbl npu pacyeTtax
3a ToBapsbl (ycnyru), B [yHKTEe Bblgayun Hanu4uHbIX OEHEXHbIX CPEeACTB Unn YCTpPOWCcTBe Mo
npuynHam, He 3aBuUcALWNM OT BaHka;

— oTcyTcTBMSA ABTOpM3aunu;

—  UCMOMb30BaHWs TpeTbMMu nuuamm KogoBoro crnoBa, a Tawke MHbIX PekBuautoB KapTbl,
CTaBLUUX U3BECTHbIM TPETbLEMY NULLY HE MO BUHe baHka;

— npepoctaBnenua Knuentom (JdepxaTenem) HeOocToBepHOM UWHoOpmauun, noTepu
aKTyanbHOCTU  UWHopmauun, paHee npefoctasneHHon Knuentom (OepxaTtenem),
nucnornb3yemMon npu ncnonHeHum PacnopsikeHnin KnueHTa;

— MOBTOpHOM owmnbo4yHon nepegaymn PacnopsikeHnin KnneHTa;

— HencnoriHeHust PacnopspkeHui KnveHTa, eCnu UCMOMHEHue npvBeno Obl K HapyLleHWto
HacTosAwmx [Mpasun mn (unu) npaeun CooTBeTCTBYHOLWEN [naTtexHonm cuctembl U (Mnn) K
HapyLUEHWIO YCNOBUIN UHbIX 3aKkmntoYeHHbIX Mexay KnneHtom un baHkom cornawieHuni, n (unu)
ecnn [JokyMeHT, cogepxawumn PacnopspkeHne KnueHTa, He noanucaH SneKTPOHHOM
noAanuceio MNpoLeccnHroBoro LeHTpa B COOTBETCTBUM C HacTosAwmMm MNMpasrnamu;

— oTpuuaTesnbHOM NPOBEPKU 3NEKTPOHHOM noanuncu [poueccuHrooro LleHTpa, KoTopow
noanucaHo PacnopspkeHne KnveHTa, BbINONIHEHHOE B 3NIEKTPOHHON hopMe;

— HeHagnexaliMx KadectBa U (Mnn) CKOPOCTM Mepedayn uHdopmaumm Yepes KaHarbl
onepaTopoB CBA3N U /Unu Yepes UHble ceTun, 0bCnyXnBaemble TPETBMMMU NMLAMU;

— He coBepuweHusa Onepaumn\Onepauun No pacHeTHOMY CYeTy Ha OCHOBaHUKM PacnopsbkeHus
KnueHTa, CAOPMUPOBAHHOIO C UCMONb3oBaHWeM HeHaanexawero [MMH-koga wnu
CVV2/CVC2 unu nognuceto KnueHta (Oepxatens);

— apecTta JeHexHbIx cpeactB Ha CueTe, B Criyyae ecnv cymma apecta fornblue unu paBHa
ocTtatky no Cuerty;

— yTpartbl (KOWHRONET gl_wm OitH=romga m(mmm )y CVV2/CVC2, n (unu) nHbix peksusnto KapThbl

v OO/ OKyMeHTa
n (Unun) camoibai@pishe@oHaCTHOETA s NUTHacumrepopmala o Kapte n (Mnu) nposeaeHHbIX
Per.Ne31/5-1/1 ot 31.05.2021
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8.2.

8.3.

KnueHTom onepauusx ctana n3BectHOM TpeTbMM Nuuam B pesynbtaTe NpocnyLUnBaHNS Unm
nepexesata KaHanoB CBS3M BO BpeMs MX MWCMNONb3oBaHudA, nubo B pesynbTate
HeJobpoCcoBECTHOrO BbINONHeHUs [epxatenem ycnosuin xpaHenus [WH-koga n (unu)
CVV2/CVC2 n (unun) uHbix peksusunto KapTsbl 1 (1nn) camon KapTbl;

He cooTBeTcTBUA PacnopsxeHusa KnueHta dopme U (MnM) uHbIM  TpeboBaHMAM,
yCTaHOBMEHHbIM 3akoHoAaTenscTBom P® (B T.4. HOpMaTuBHbIMK akTamu BaHka Poccun) u
(vnn) npaBuMnamyM COOTBETCTBYKOLLEN [lnaTeXHOW CUCTEMbI, B 4aCTHOCTWM, Korga B
PacnopsieHun knveHTa HeBepHO yKasaH Wnu OTCYTCTBYET Kakon-nnbo u3 obssatenbHbiX
PEKBM3NTOB;

Onepauuna\Onepauns No pacyeTHOMY CYETY, Ha CoBepLUeHne KOTOpor AaHo PacnopsikeHune,
otcytcTByeT B nepevHe Onepaumi\Onepauumin NO pacyeTHOMY CYeTy, coaepKallemycs B
onpegerneHun Onepaummn\Onepauumn nNo pac4eTHOMY cHeTy B HacTosawwmx lNMpasunax;
6rokmpoBKu/ncTeveHns cpoka gevictemsa KapTel (B T.4. 1 mocne noctynneHns PacnopsxeHus
KnveHTa B BbaHK) B cnyyasx, yCTaHOBMNEHHbIX AEWCTBYHOLMM 3akoHodaTenbCTBoM PO u
(vnn) npaBuMnamm cooTBeTCTBYlOWEN [MNaTtexHom cucTtembl U (MNKN) UHBIM COrMnaleHneM
mexay baHkom n KnueHTtowm;

apecTa feHexHbIx cpeacts Ha Cyete n (unu) 3anpeta coseplueHns Onepauuit no CueTy u
(vnn) ycTaHOBNEHMS WHbLIX MNPefyCMOTPEHHbIX OEeWCTBYILWMM 3akoHogaTenscteBoM P®
orpaHu4eHun, NPensaTCTBYOLMNX coBeplueHuio Onepauun no CyeTty;

npumeHeHns BbaHkom cBoero npaBa oOTka3aTb B coBeplweHun Onepaumm no Cuety
(ncnonHeHnn PacnopsbkeHuns Knuexra);

HapyweHusa KnneHtom ycrnosui onnatbl ycnyr barka no [Jorosopy;

HEWCMNOMHEHNA UMW HeHagnexalwlero WCMofnHeHns o6a3aTenbCcTB, NpeayCMOTPEHHbIX
HacTosawwmmu NMpaBunamum, ecnm 310 BbI3BaHO OOCTOSATENLCTBAMU HENPEOAONMMON CUIbl, B
TOM Yucne peLleHVsIMU OpraHoB 3aKoHOAaTeNbHOM U (Mnn) UCMOMHUTENbHOW BNactn PO u
(unn) BaHka Poccun, koTopble AenalT HEBO3MOXHbIM Ans baHka BbINOMHEHWE CBOMX
0065a3aTenbCTB;

3a[iEPXXEK MCMOMHEHUs /He UCNOMHeHMsa nnatexen no BuHe bBaHka Poccun, gpyrmx nud, B
YaCTHOCTW, OPYrUX KPEAWUTHbIX OpraHum3auuin, NPOLECCUHIOBbIX LEHTPOB (OnepaumOHHbIX
LEHTPOB), ONepaTopoB COOTBETCTBYHOLLMX NNATEXHbIX CUCTEM, YYaCTBYIOLUNX B pacyeTax u
(vnn) obmeHe mMHMOpMaumen, HeobXxoAMMON ANs OCYLECTBEHUS PacyeToB C MOMOLLbIO
Kapr;

BOEHHbIMW  AENCTBUSIMM, CTUXUWAHBIMW WM WHbIMKM  6eACTBMAMM,  UYpe3BblYaHbIMM
CUTyaumsMy, NMPOUCXOAALMMK B panoHax, opmumnanbHO NPU3HAHHBIMW HAX04AWMMUCA MO
BMMSAHMEM BbllLeyKa3aHHbIX 06CTOATENbCTB;

HapyweHusa [epxaTtenem nopsgka (ycrnoBui) mcnonb3oBaHusa KapTbl, npegyCMOTPEHHbIX
HacTtoswmmMmu [lpaBunamm un (MnM) JEencTByOLWMM 3akoHogatensctBom P® un  (unwn)
npaBunaMmyM COOTBETCTBYWOLWEN [InaTtexHon cuctembl, B 4aCTHOCTW YCMOBWUWA XpaHEeHWs
KapTtbl 1 (unun) peksnsutos KapThbl;

HapyweHua KnueHtom HacTosiwmx lMpasun u (Mnv) npaBmn cOOTBETCTBYOLWEN MnaTexHon
CUCTEMbI M (UNN) MHBIX cornaweHun (goroBopoB) mexay bavkom u KnueHntom un (Mnm)
OEenCTBYyIOLLLEro 3akoHoaaTenbcTBa Po;

cmepTb [epxartens;

MCTEK CPOK MONHOMOYMI NuLa, YKasaHHOro B KapTodke ¢ obpasuamu noanucer M oTTucka
neyatu u (unu) npeacrasutens (Jepxartens);

He npegcTasneHa nHgopmauusa no obHosneHuo ceeaeHn KnveHra;

MHbIX OBCTOATENbLCTB, NPEeAYyCMOTPEHHbIX HactosAwmmu [NpaBunamm wn (Mnv) npasunamm
cooTBeTCTBYHOLWEN [MNaTexHon cucTembl U (MNKM) OENCTBYIOLUM 3aKOHOAATENLCTBOM PD 1
(Mnn) MHBIMK cornalueHnsMu (gorosopamun) mexagy baHkom n KnuHToMm, npensaTcTeyoLmX
Hagnexallemy ucnonHeHuto baHkoMm PacnopspkeHuii n (unn) ocsoboxpatowmx baHk ot
ncnonHeHns obsasaTenscTs U (MNK) OT OTBETCTBEHHOCTU nepeq, KrnneHTom.

KnneHT npvHnmaeT Ha cebs puCKkM HacTynmneHust yobITKOB U MHbIX HEBNaronpusiTHbIX MOCNEACTBUN,
BbI3BaHHbIX 06CTOATENbCTBAMM, MEPEYUCTIEHHBIMM BbILLE B HACTOSLLEM MYHKTE.

Ecnn B TeyeHne paboyero pAHs, crnegywoowero 3a gHem nonydeHus KnveHtom oT baHka
yBeJoMIIeHNs (BbIMUCKN) O coBeplueHHon Onepauuun, baHk He nonydmn B nopsagke n. 6.3.19
HacTosawwmx lMpasun ysegomnexnsa Knuenta o6 ytpate KapTbl 1 (unu) o KomnpomeTtauumn kapTbl v
(nnn) o Hecornacum ¢ npoeedeHHon Onepaumelt (onepaumert no CyeTy ¢ ucnonb3oBaHmemM KapThbl)
n (nnn) o6 ncnonb3oBaHun KapTel 6e3 cornacusa KnueHrta, baHk He 00si3aH Bo3MecTuTb KnneHTy
cymmy Onepaumn (onepaumm no Cuety ¢ ncnons3osaHnem Kaptbi).

HapyweHue KnveHTom kakoro-nnbo n3 0b6a3atenseTB, yCTaHOBMEHHbIX HacToswmmn MNpasunamu,

ABMSETCA HapyL

Huem KnueHtom nnpqp‘ka ncnonb30BaHu

Konwnsi OnekTpoHHoro [lokymeHTa
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9.2.
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10.1.

10.2.

10.3.

10.4.

nnatexa) n ocsoboxgaet baHk oT BoamelweHus KnueHTy cymmbl Onepauun, ocnapuBaemomn
KnveHTtom.

Onepauus, ocnapuBaemas KnneHTom u cosBeplleHHas npu nomowm KapTbl ¢ MCnonb3oBaHUEM
Hagnexawux [MAH-koga wnu CVV2/CVC2 wn (unu) uHbiX PekBM3MTOB KapTbl, SBNAETCH
COBepLUEHHOV Haanexawum obpasom. KnueHT npusHaet, 4to Takas Onepauusi no Cyety He
MOXeT ObITb coBepLUeHa 6e3 HapylleHua KnueHTom nopsaka ucnonb3oBanust KapTel (B 4acTHOCTH,
6e3 poctyna TpeTbux nuy k NMUH-kogy n (unn) k CVV2/CVC2 n (unn) k nHeim PekBnanTtam KapTbl).
BaHk He 0653aH Bo3MelLaTb cymmy Takon Onepaumm KnveHTy. KnmeHT npuHnmaeT Ha cebs pucku
HacTynneHus YyObITKOB WM WHbIX HebnaronpuaTHbIX MOCNeAcTBUM, Bbi3BaHHbIX Onepauusmu,
COBEpLUEHHbLIX C uMcnonb3oBaHMeM Hagnexawmx [NWH-koga wnu CVV2/CVC2 un (unun) uHbIX
PekBn3anToB KapThbl.

KnueHT HeceT OTBETCTBEHHOCTb 3a CBOEBpemMeHHoe WHdopmuposaHne baHka o6 uameHeHwun
CBOWMX MepCOHanbHbIX AaHHbIX W KOHTaKTHOM WHdoOpmauun B cooTBeTcTBuM C N.6.3.2 n 6.3.4
Mpasun.

BaHK He HeceT OTBETCTBEHHOCTM 3a MOCMNEACTBUSA, BO3HUKLLME B pesynbTaTe HEeCBOEBPEMEHHOMO
nomnyyeHusi (Henonyuyexusl) mHgpopmauun ot KnueHta o6 u3MeHeHUW nepcoHanbHbIX OaHHbIX
KnueHTa 1 ero KOHTaKTHbIX AaHHbIX.

CTOpPOHbI NpU3HAaLoT, YTO:

— ayamo 3anucb TenedoHHbIX NEPEroBOPoOB, OCYLLECTBIIEHHas 1 npeacTaBneHHas baHkowm;

— WH(opmaumss O nomnbiTkax (B TOM 4MChe, O HeycrnewHbIX MOMbITKax) COeAVMHEHUs C
KnueHtom, npegoctaBneHHas BaHkOM Ha OCHOBaHWM OT4YeTa MPOrpamMMHOro Kommnekca
BaHka, ¢ NOMOLLBI KOTOPOro OocyLecTBAsSeTCs ynpaBneHme aBToMaTnyeckon TenedoHHON
ctaHumven baHka, no TenedoHy KnueHTa (depxaTtens), HOMep KOTOPOro Yyka3aH B
nmetowlenca y baHka AHkete KnuneHta;

ABMATCA Hagnexawumu AonycTUMbIMW [oKa3aTenbCTBaMyM B COOTBETCTBUM CO cTaTben 55
paxxgaHckoro npoueccyanbHoro kogekca Poccuiickon ®efepaumn B criydae BO3HWKHOBEHWS
crnopa, cBs3aHHoro ¢ [paBunamu, B TOM Yncrne, B cyae.

O6c¢cTosATenbCTBa HENPEOAOSIMMOUN CUNbI

Bank n (unn) KnueHT ocBoOOXOarTCA OT OTBETCTBEHHOCTM 3@ 4YacCTUYHOE WU  MOSIHOEe
HencnonHeHve obs13aTenbCTB, NPEAYCMOTPEHHbLIX [JOrOBOPOM, €CfvM OHO SIBUITOCb CrEACTBUEM
00CTOATENLCTB HENPEOAONIMMON CUIMbI, BO3HUKLUNX MOCNe npucoeamHeHust KnneHTta K HacTosiLLMM
lMpaBunam, B pesynbTate COObITUI Ype3BbIYANMHOIO XapakTepa, KOTOPble OHW HEe MOMNN Hu
npeaBuaeTb, HW NpegoTBpatuTb pasyMHbiMu Mepamn. K Takum obctodAtensctBam OyayT
OTHOCUTBLCS BOEHHble OEWCTBUSl, MaccoBble Oecrnopsagku, CTUXUiAHble 6eacTBusa M 3abacToBKM,
pelleHns1 OpraHoB TrOCYOJapCTBEHHOW BracTM W MECTHOrO CaMOYMpaBrieHusl, SMuMaeMum,
ABNAOLIMECH MPenaTcTBMEM AONs uUcnonHeHnss badHkom u  (unn) KnueHtom o643aTenbcTs,
npegycmoTpeHHbiXx [loroBopoM. [Joka3aTenbCTBOM HanuMuMsi BbllLEYKa3aHHbIX OOCTOATENbLCTB
OyayT CNyXuTb JOKYMEHTbI, BblAaHHblE COOTBETCTBYHOLUUMUN KOMMNETEHTHBIMU OpraHaMu.

Ecnn gna banka un (unuM) KnveHTa cosganacb cutyauusi HEBO3MOXHOCTM  UCMOMNHEHUS
0bs3aTenbCcTB, nNpegycMoTpeHHbix [loroBopom, To BaHk u KnveHT o6sa3ytoTca B TpexOHEBHbIN
pabounii Cpok C MOMEHTa HaCTYMneHUs oOCTOSATENBLCTB HENPEOLONIMMOWN CUMbl YBEOOMUTL OpPYr
apyra nodbiM OOCTYNHBIM CNOCOOOM CBSA3M O HacCTYMIeHWM Takmx obCTOATENLCTB, a B Crydae
npekpaLeHns Takux o6CTOATENBCTB — B TAKOW e CPOK YBEAOMUTL 00 MX NpekpaLLeHnn.

MpenbsaBneHne NpeTeH3UM U paspelueHue CropoB

YBegomneHusa KnueHTa o Hecornacum ¢ nposegeHHon Onepauuein no CyeTy, noctynuelume B baHk
nocre MUCTeYeHns Cpoka, onpeaensieMoro B COOTBeTcTBUM C Nn. 6.3.19. HacTtoswux [NpaBun, He
noanexart yooBNeTBOPEHWIO.

BaHk 065a3yeTcs B TedyeHne 30 (TpuguaTtn) KaneHaapHbIX AHEN C AaTbl NOMyYeHUss NMCbMEHHOro
yBegomneHus B ceobogHow oopme ot KnneHTa o Hecornacum ¢ npoegeHHon Onepauuent u (unm)
MoryyYeHus B yKa3aHHbI CPOK WMHOW MpPeTeH3un B CBA3W C Mcnofb3oBaHueM KapTbl, OOMmKeH
paccMoTpeTb AaHHOe yBedoMIeHue (MpPeTeH3ui0) M NpefoCTaBuUTb Ha HEero MOTUBUPOBAaHHbIV
OTBeT.

Cnopbl 1 pasHornacus mexgy baHkom n KnveHTom no BbinonHeHuno obssatenscts no [Jorosopy
peLuaoTcs nyTem neperoBopos.

B cnyyae HeBO3MOXHOCTW yperynupoBaHus baHkom u KnueHTom cnopoB u pasHornacui nytem
neperoBopoB, CNOp NOANEXUT paspeLLeHunto B Cyae B COOTBETCTBUM C 3aKkoHogaTensctsoM P&,
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1.

11.3.

12.

12.1.

PacTtopxeHue [lorosopa

KnueHT nmeeT npaBo B ntoboi MOMEHT noTpeboBaTtb pacTtopeHus [JoroBopa B OOHOCTOPOHHEM
nopsgke. B atom cniyyae KnuveHT, Tpebytowmii pactopxxenus [Joroopa, 0683aH Hanpasute baHky
NMUCbMEHHOE 3asiBlieHMe O pacTopxeHum [oroBopa B cBobogHow dopme. Npu atom Knuewt
0053aH, B CpOK He nosgHee ABYyX paboumx AHEW C MOMEHTa HamnpaBleHMs! TaKoro 3asdBIieHUs
Bo3BpaTuTb baHky Bce KapTbl, BbinyweHHble Ha nma ero [depxartens (en). Kpome Toro, Knuent
0653aH npounssBecTu pacyeTbl ¢ baHkom no Bcem Onepauunsm, COBEPLUEHHBLIM Y HEOMMaYeHHbIM ero
Oepxatenam (amu) 3a BpeMsi nonb3oBaHusa Kapton, a Takke no kommccuam baHka B COOTBETCTBUM
¢ Tapudamn.
KnveHT umeeT npaBo B nOOOM MOMEHT OTKasaTbCA OT UCNOMb3oBaHUA KapT, BblAaHHbIX
OepxaTensm, nyTeM nUCbMeHHOro yBepomreHuss BaHka B cBoGogHon copme. pu 3TOoM
npeaBapuUTENbHO UMM OOHOBPEMEHHO C YKa3aHHbIM MUCbMEHHBIM yBeAOMMeHneM baHka KnueHT
06sa3aH Bo3BpaTUTb baHky KapTbl, BbinyweHHble Ha [depxaTtenen. C gaTtbl nonyyeHus baHkom
yBegomneHuss o6 oTkase oT ucnonb3oBaHus Kaptel (yTpaTe /komnpomeTaumm) gerictene KapThbl
npekpawaetcs. C gaTel NnpekpalleHns genctenst Bcex KapT, BbinylleHHbIX Ha uMsa Oepxartenen,
KnueHT BnpaBe wHMUMUpOBaTb MNpyM noMowm cuctembl VHTepHeT-BaHK unu Ha OCHOBaHWK
pacrnopsKeHWN, BbIMOSIHEHHbLIX Ha ByMakHOM HocuTene, Tonbko Onepaumm MO NepevnCreHunto
OEHEXHbIX CpeacTB (Hemcnonb3oBaHHOro ocrtatka no Onepaumsm) co Cueta Ha PacyeTHbIn cyerT.
BaHk Bnpaee pacToprHyTb [loroBop no cO6CTBEHHON UHULMATMBE B CIyYasX:

— HewucnonHeHusa KnueHtom ycnosumn Jorosopa KBO n (unu) Jorosopa;

— YCT@HOBMEHHbIX AEWCTBYOLWMM 3akoHogatensctBom P® wn  (unn) HacTtoswmmu

MpaBunamw.

Mpu pactopxxeHun [oroBopa no TpeboBaHuio KnueHTta, KnueHT B npepocTtaBnsiemom B BaHk
NMUCbMEHHOM 3asIBNIEHNM TMOATBEPXKAAET OCTAaTOK [EHEeXHbIX cpeAcTB Ha CueTe Ha [JeHb
NpPeoCTaBMNeHUs 3asBMeHNs M yKasblBaeT B 3asBIeHWM, Kyaa MepeynucnuTb octatok no Cuety.
OcTaTok geHexHbix cpeactB Ha CueTe He nosgHee 7 (cemu) paboumx OHEW nepedncnseTcs
BaHKkomM B COOTBETCTBMM C PEKBM3UTAMW, YyKasaHHbIMW B 3asBrneHun KnveHTa, NoanvucaHHOM
pyKoBOAUTENEM/YNONTHOMOYEHHbIM NLOM KnveHTa.

BaHk BnpaBe pacTtoprHyTb [JOroBOop B Cryyasix, YCTaHOBMEHHbIX 3aKOHOM, B YaCTHOCTW, MYHKTOM
5.2 c1. 7 dPepepanbHoro 3akoHa «O nNpoOTMBOAEWCTBUM feranmsaumm (OTMbIBaHMIKO) AOXOAO0B,
MOMyYeHHbIX MNPECTYMNHbIM NyTeM, U (MHAHCMPOBAHMIO Teppopusama», B TOM 4ucCre B Cry4ae
NPUHATUA B TeYeHWe KaneHgapHoro roga AByx U Bonee peweHun o6 OTKase B BbINOMHEHUU
pacnopsikeHns KnveHTa o coBepLueHMn onepaummn Ha OCHOBaHMK nyHkTa 11 ctatbn 7 ykasaHHOro
3aKoHa.

B cnyuae, ykasaHHOM BO BTOpoM ab3ale HacTosiwero nyHkTa, [Jorosop cuMtaeTcs pacToprHyThbIM
Mo UCTEYEHUM LLECTUOECATU OHEW co AHS HanpasneHuss BaHkom KnueHTy yBedomrneHus o ero
pacTopXKeHuUMU.

Co gHea HanpaBneHus bankom KnueHTy yBegomMneHus o pactopeHuum [JoroBopa OO OHs, Korga
HoroBop cunTaeTca pacToprHyTbiM, BbaHk He BnpaBe OCyLIeCcTBNATbL onepauun no GaHKOBCKOMY
Cuety KnneHTa, 3a MCKNIOYEHMEM oOMepauui Mo HAYMCMEHUIO MPOLIEHTOB B COOTBETCTBUU C
OOMONHUTENbHbIM ~ cornaweHMem K [oroBopy ©aHKOBCKOro c4yeTa, MO  MNepeyucrieHvto
obsi3aTenbHbIX NnaTtexen B OOMKET M onepauun, nNpegycMoTpeHHbIX 2-M ab3auem nyHkta 3
ctaTtbm 859 paxagaHckoro kogekca Po.

PacTopxeHne [loroBopa He ocBoboxaaeT KnveHTa oT BeiNonHeHUst 06s13aTenscTB no Onepauusm,
coBepLUeHHbIM B Nnepuoa aencteunda [loroBopa, B TOM 4ncrne oT onnatel komuccun baHky 3a ycnyru,
npenocTtaeneHHsble JepxaTento B nepuon Aenctaus Jorosopa B COOTBETCTBUM C Tapudamu.
3akpblTe egMHCTBEHHOrO ocTaBlerocsa Cyeta B pyonsax P®, otkpbitoro KnveHtom B BaHke u
yKkazaHHOro B 3asBMEHUM Ha KapTy, SIBNSAETCA OCHOBAaHWEM [Ans pacTopxeHus [loroeBopa u
3akpbITus Cyera.

Tak kak [JoroBop 3akniovaetcs B pamkax [oroBopa KBO, npekpalieHue [oroBopa He Brieyet
pactopxxeHusa [oroopa KBO. lMpu atom pactopxeHune [oroBopa KBEO Bredet pacTtopxeHue
[orosopa.

3akn4uTesnibHble NOJIOXKEeHUNA
Bce Cnopbl, BO3HUKawLWne Mexay CTOpOHaMVI B CBA3M C HeucnosiHeHnem unun

HeHagnexawmm ncnonHeHnem ycnosun Jorosopa KBO n [Joroeopa, pewatotca CTopoHamu B
NPETEH3MOHHOM Mopsiake, B TedeHne 10 pabounx gHen ¢ MOMeHTa Nony4vyeHus npeteHsnn. B
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12.2.

12.3.

crny4ae ecnu cornawleHue He OyaeT OOCTUrHYTO, CMOpbl paccmaTpuBatoTcs B ApOMTpakHOM
cyne KanuHuHrpagckon obnactu.

Bonpocebl, He yperynuposaHHbie Npasunamm KBO n HacToswwmmu MNpasunamu, peluaroTcs B
COOTBETCTBUM C TpeboBaHMsSIMU LOENCTBYHOLLEro 3akoHogaTenbcTtBa P®, HopmaTMBHbLIX U
WMHCTPYKTUBHbIX akToB baHka Poccumn n gpyrmx ynosiHOMOYEHHbIX OpraHoB.

B cnyyae wuameHeHus QencTBYKOWEro 3akoHogaTenoctBa Poccunckon depepauuun, [o
npuBeaeHnst HacTosAwmx [lpaBun B COOTBETCTBME C TakMMW WU3MEHEHUSIMM, HacTosLme
MpaBuna 4encTBYOT B YacTu, He NPOTUBOPEeYaLLen AeNCTBYOWLEMY 3akoHogaTenbCcTey PO.
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MpunoxeHue 1. 3assBNeHMe Ha OTKPbITHE cYeTa

3AABJIEHUE
Ha OTKpbITUE CYeTa ANA pacyeToB MO onepaumusam ¢ UCNOSNIb30BaHUEM KOPMOPaTUBHbIX
0aHKOBCKUX KapT

B

(I'IOJ'IHOe HanMmeHoBaHue rpunanyeckoro nuua B COOTBETCTBUU C ydpeanTenbHbIMU JOKYMEHTaMun / (hammnus, umsa, 0TYECTBO UHANBUAYANBHOMO
npegnpuHuMaTens unu ruan4ecKkoro nuua, 3aHMMaroLLerocs B YCTaHOB/1IEHHOM 3aKoHOA4aTEIbCTBOM P® nopsiake yactHon HpaKTMKOVI)

NHH Krn

MouToBbIV agpec KnueHTa (ons nony4veHus
KoppecnoHaeHLUmMu, Hanpasnsemon baHkom):

KoHTakTHbI TenedoH Ans cBs3n ¢ KnmeHtom

Anpec 3neKkTpoHHOM noyThl KnveHnta

Mo 3akoHoaaTenbcTBY Poccuickon ®enepaumm O pesvpeHTOM
ABNSEMCS O Hepe3ngeHTOM

HacTtoswmum 3aasnsaem:

O 3aknoyeHun [loroBopa KOMNIeKCHOro 6aHKOBCKOro o6cnyxuBaHus u loroeBopa Ha o6¢cnyXuBaHue cyeTa Ans pacyeToB
no onepauyusM C UCNONb30BaHUEM KOPNOPATUMBHbIX OAHKOBCKMX KapT, BbIMyCKa U UCNONIb30BaHUA KOPNOPaTUBHbIX
6aHkoBckux kapt B KB «3HEPIFOTPAHCBAHK» (AO) nytem npucoegMHeHuMsi B COOTBETCTBUM CO cTaTben 428
MpaxpaHckoro kogekca Poccuiickon depepauum K NpaBunaM KOMNIEKCHOrO GaHKOBCKOrO 0OCIy)XMBaHWS HOPUONYECKNX N,
MHOMBUAOYamNbHbBIX NpeanpuHUMarenen, oUan4eckux nuul, 3aHUMaLWMXCS B YCTAHOBIIEHHOM 3aKOHOA4ATeNbCTBOM Poccuiickon
depnepaumm nopsagke YactHoun npakTukon (ganee- Npasuna KBO), k «MpaBunam oka3aHus ycnyru obcnymBaHUA c4eTOB As
pacyeToB MO onepauussM C WCMNONIb30BaHWEM KOPNopaTUBHbIX O6aHKOBCKMX KapT, BbINyCcKka M MUCNONb30OBaHUA
KopnopaTuBHbIx 6aHkoBckux kapT B Kb «K9QHEPFOTPAHCBAHK» (AO)» 1 Tapudam baHka B Lenom.

Kpome Toro:

— noareepxaaem, 4to ¢ ycnosusmu MNMpasun KBO, «MpaBun okazaHuA ycnyru o6cnyxuBaHua cHeTOB AA pacvyeToB no
onepauMsaM ¢ UCNONb30BaHUEM KOPMOpaTUBHbIX BAHKOBCKUX KapT, BbiMyCKa U UCMOMb30BaHMA KOPNOpaTUBHbIX
6aHkoBckux kapT B Kb «QHEPITOTPAHCBAHK» (AO)» nomHOCTbIO COrnacHbl, BKNoYas ycrosms 06 OTBETCTBEHHOCTM
Banka u KnueHta, Tapudax u nopsake BHECEHUSA M3MEHEHWI 1 fononHeHui B Npasuna,

— obsAsyemcs BbiNonHATL Bee ycnosus MNpasun KBO, «lMpaBun okasaHusa ycnyru oocnyxuBaHus CHeTOB AJIA pacyeToB
no onepauusiMm C WCMNONb30BaHMEM KOPMoOpaTUBHbIX OaHKOBCKUX KapT, BbiMyCKka W WCNONb30BaHUA
KopnopaTuBHbIx 6aHkoBckux kapT B KB «QHEPTOTPAHCBAHK» (AO)», B TOM uucne, ¢ puckamy UCMONb30BaHUsA
kopnopaTuBHbIX OaHKOBCKMX KapT, onnaumBatb baHKy KOMMCCMOHHOE BO3HarpaxgeHWe 3a YCnyrM Mo  BbIMyCKy
KopnopaTuBHbIX HaHKOBCKMX KapT U COBEPLUEHNE UHbIX AeNCTBUIA, onepaunii ¢ KopnopaTuBHbIMY BAHKOBCKMMMW KapTamu B
cooTBeTCTBMMU C Tapudamu, AeNCTBYIOLMMN HA MOMEHT coBepLueHns onepauum no CyeTy (okasaHus COOTBETCTBYIOLLEN
ycnyrn);

— obsasyemcea obecrneumBaTb Hanuume AEHEXHbIX CPEACTB Ha HalleM pacyeTHOM cyeTe Ans onnartbl komuccum baHka B
COOTBETCTBMM C AencTeyolmmn Tapudamu. Komuccuio 3a BbiMyCK KOpPMOpPaTUMBHBIX KapT MPOCMM cnucbiBatb 6e3
AOMONMHNTENBHOIO PacnopsXeHUs C NBOro M3 HalMX CHeTOB, OTKPbITLIX B BaHke.

HacTosilumm NpocuM OTKpbITb CYET ANA pacvyeToB Mo onepaumsaM € UCNOSIb3OBaHUEM KOPNopaTUBHbIX 6aHKOBCKMUX KapT

Moanucb KnueHTta/ ynonHoMmouyeHHoro npeactaButens KnueHra:

(cpamunusi, umsi, omuecmeo KnueHma/ OomkHoCMb, chamusnusi, umsi, omdyecmeso npedcmasumeris KnueHma)

[okymeHT, noATBepXAaoLWMA NOSIHOMOUUNS
npeacrasutenst Knvexra:

Moanucek:
M.IM.

[ara: « » 20 r.
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OTMETKWU BAHKA

BaHk noaTBepxaaeT:
O dakT 3akntoveHns ¢ KnmeHtom

(ykazamp nonHoe HaumeHosaHue u MIHH Knuerma)

«__» 20 __ ropa HOoroBopa Ha obcnyxuBaHue cuyeTa A pacyeToB Mo onepauusiM C MCMofb30BaHWEM
KOpnopaTuBHbIX  6aHKOBCKMX  KapT, BbiNycka W WCNOMb30BaHUS  kopnopaTuBHbiX OGaHkoBckux kapT B Kb
«9OHEPITOTPAHCBAHK» (AO)

O dakT oTkpbITUA KJ'WIEHTy C4YeTOB AN14a pacyeToB C NCNOJNMb30BaHMEM KOPNMopaTUBHbIX ©aHKOBCKMX KapT:

Ne cuyeTa BanioTa cueTta [OaTta oTKpbITUA

CuyerT (a) OTKpbITbI B

HaumeHoBaHWe nogpasgenenna baxka

afpec MecTa HaxoxaeHus nogpasgenerHns baHka
PekBuauntbl BaHka:

BUK
VHH/KIN
OrPH

Ne koppecnoHAEHTCKOro cyeTa

damunus, nMsi, 0TYECTBO, JOJPKHOCTb YNONMHOMOYEHHOro nuua baHka
OEeVCTBYIOLNIA HA OCHOBaHWUU

HanmMeHoBaHWe OoKymMeHTa — YcTaB, [loBepeHHOCTb

noanucb
M.TT.
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MpunoxeHue 2. 3aaBneHne Ha KapTy

:@) SHEPFOTPAHC

3AABJIEHUE
Ha BbINYCK KOPNOpPaTUMBHOW 6aHKOBCKOM KapTbl

BaseneHue 3anonHsemcsi ne4yamHbiMu bykeamu.
Bce nons ob6si3amernbHbI 0515 3aroiHeHUs!.
UcnpasneHus He donyckatomcs.

HaumeHosaHue mnodpa3deneHusi baHka,
8 Komopoe npedocmasnsemcsi 3asigneHue
MonHoe HauMeHOBaHWE OPUANYECKOTO
nvua B COOTBETCTBUM C YyYpeauTerbHbIMU
OOKyMeHTamu / hamunns, UMs, OTYECTBO
VMHAMBUAYanNbHOro npeanpuHuMaTens unu
dusnyeckoro nuua, 3aHuMaroLlerocs B
YCTaHOBIIEHHOM 3akoHoAaTenbCcTBoM PO
nopsiake YacTHOW NPakTUKOMN
HavmeHoBaHWe opraHusaumn B NaTUHCKON
TPaHCKpUNLMn ans yKasaHus Ha
KoprnopaTuMBHOM GaHkoBCKOW kapTe nAns
pacyeToB (He 6onee 21 3HaKa)

WMHH\KM

MpocuM BbINYCTUTL KOPNOPaTMBHYK O0aHKOBCKYIO KapTy Ha MMSA YMNONIHOMOYEHHOro nuua (panee — [epxartenb) ans
pacnopsikeHusi AeHEeXHbIMU CpeAcTBaMW, HaxoAswWMMUcA Ha CyeTe MMM BHECEHUS HANWUYHbIX AEHEXHbIX CPeACTB Ha
PacueTHbIV cueT

Twun KopnopaTMBHOW KapThbl (esibpamsb)

Kapta Cash-in

(ansa BHeceHUst HaNMYHbIX Ha PacyeTHbIn cyeT Ne )
[0 Visa Business

[0 Mastercard Business

Kapta ansa pacyeToB

[0 Visa Business

[0 Mastercard Business

[0 Mastercard Gold

KonnyectBo BbinyckaeMblX KOPNOPATUBHbIX KApT (ykazamb)
JInyHble AaHHble aepxaTtens

damnnus
Nmsa
OTt4yecTBO
Mma n damunnsa B naTMHCKON TPAHCKPUMLMK ANS yKa3aHUs Ha kapTe
(o6s13amesibHO, KaK yKa3aHo 6 3azpaHnacrnopme — Ho He 6osiee 21 3Haka)
[lata poxgeHus paxaaHCTBO |

Mon | O Mysxckoii | O XeHckun

ec perucrpaummu Wnoekc, CmpaHa,
':on?/lecf paul Obnacms/Kpati, Mopod, Ynuua,
y [om, Kopn./Cmp., Keapmupa.
KUTEINbCTBa Ecnu adpec cosnadaem
A,qpec (baKTVNeCKOFO ¢ adpecom peaucmpayuu: fa.
MpoxuBaHus

[ OKyMEeHT, yA0CTOBEPAIOLWMIA NIMYHOCTb

[ MacnopT rpaxgaHuHa Po | O 3arpaHuuHbIit nacnopT [ MacnopT MHOCTPaHHOrO rpaxkaaHnHa

Cepus | Homep | | Korpa BbigaH | Kog nogpasaenenus

Kem BblgaH |

KopgoBoe cnoBo

Heobxoammo ans ugeHTudukaumm Bac kak [lepxatens kapTbl Mo TenedoHy
(o6s13amesibHO NTamMuHCKUMU 6yKkeamu usu yugpamu, He MeHe 5 3HaKose)

KoHTakTHas nHcopmaums

JlomalLHWit TenedoH [Pa6ounit Tenecpon

MoGunbHbIN TenedgoH (06g3amesnibHO, Os1s1 MOOKIFOYEeHUS

cepeuca ((SMS-UHQOQMUQOBaHue»)

Cornacue cybbekTa nepcoHarnbHbIX AaHHbIX Ha 06paboTKy NnepcoHanbHbIX AaHHbBIX (B cooTBeTcTBUM C 3 «O nepcoHanbHbix AaHHbIx» Ne 152-93 ot 27.07.2006 r.)

A (nanee — Oepxatens) garo KOMMEPYECKOMY BAHKY «3HEPIMOTPAHCBAHK» akumoHepHoe obliectBo, MecToHaxoxaeHue: Poccuiickas denepauus, 236016 .
KanunuHrpag, yn. Knunndeckas, a. 83-A (aanee - baHk) cornacme Ha o6paboTky BaHkoM Moux nepcoHanbHbIX AaHHBIX, COAEPXaLLUMXCS B MOANMCAHHBIX MHON ¢ BaHkom
[oroBopax, 3asiBMEHUsIX, aHKETaX M B WUHbIX AOKYMEHTaX, NMOMNyYEHHbIX OT MEeHsl, B TOM Yucrie: Mou hamMunvsi, UMsl, OTYECTBO, rof, Mecsil, AaTa M MECTO POXOEHUs,
agpec, nacnopTHble [aHHble, CeMelriHoe, couumanbHoe, MMYLLEeCTBeHHOoe MnonoxeHwe, obpasoBaHue, npodeccus, AOXOA, CBeAeHUs 00 WOEeHTUMKALWIOHHOM HoMepe
HarorornnarernbLmka.

BaHk ocyLiecTBnsieT 06paboTKy NnepcoHanbHbIX AaHHbIX B CiedyowWwyx Lensx:

yCTaHOBrneHue u (unu) ucnonHeHve obsizatensctB KnueHta no [oroBopy, 3akmtodeHHoMy KnveHtom u Bankom B pamkax lMpaBun obcnyxuBaHusi cHeToB Afis
pac4yeToB MO oOnepauusim C UCMONb30BaHWEM KOPMOPaTMBHbLIX OaHKOBCKMX KapT, BbiMycka W WUCMONb30BaHWS KoprnopaTuBHbIX 6aHkoBckux kapT KB
«9QHEPITOTPAHCBAHK» (AO), Anst npoBepk1 4OCTOBEPHOCTN NPeA0CTaBNEeHHbIX MHOW NEPCOHAnNbHbIX AaHHbIX, B TOM YMCIE C UCMOMb30BaHUEM YCNyr TPeTbUX NuL,
[Ons ocyLlecTBrneHns 6aHKOBCKMX onepaumii U MHbIX COENOK, B YaCTHOCTM, coBepLueHust BaHkoM ycTynku TpeboBaHuii U MHBIX CAENOK C NpaBaMu KpeamTopa;
npoABwkeHVsi BaHKoM ycryr Ha pblHKE, B TOM YMCne MpefoCTaBrieHne MHe MHOpMauuM MOCPEACTBOM CPEACTB CBSI3W, BKIOYAsi HanpaBreHue Mo4vTOBbIX
oTnpasneHuid, paccblniok SMS-coobLueHunin U coobLLEeHMiA MO 3NEeKTPOHHOM nouyTe, 06 n3meHeHusx B ycnyrax baHka, HoBbIX ycryrax u pabote BaHka, 06 agpecHbIx
npeanoXxeHUsix 6GaHKOBCKUX yCnyr;

HanpaeneHns SMS-coobLyeHni MHPOPMaLIMOHHOIO XapakTepa;

obecneyeHne LenocTHOCTH, AOCTYMHOCTU U KOH(UAEHLUMANbHOCTM MHOPMaLIMK, Ncnonb3yoLencs B 6aHKOBCKUX TEXHOMOTMYECKNX NpoLieccax.

Hactosawumm a Takke patwo cornacve BaHky Ans Mcnonb3oBaHUs WMHGOPMALMU O HEWUCNOSNIHEHWM WIWM HeHaasfexallemM MWCMOMHEeHUM MHoK 06s3aTenscTB npu
pPaccMOTpPEeHUM BOTMPOCOB O COBEPLLEHUM HOBBIX CAEMOK M OCYLLEecTBNeHUn 6aHKoBCKMX onepauuit. O6paboTka MOMX MEPCOHArbHbIX AaHHBIX MOXET OCYLLECTBNSATLCS C
Mcnonb3oBaHWEM CPeAcTB aBToMaTu3auun (o6paboTka C MOMOLLbI CPEACTB BbIYMCIUTENBHON TEXHUKM) W/vnu 6e3 UCnonb3oBaHWsi CPEACTB aBToMaTu3auum (ecnu
Takve AelCTBUA C NepcoHanbHbIMU JaHHLIMU, Kak MCMONb30BaHWe, YTOYHEHWEe, pacnpoCTpaHeHne, YHUYTOXEHNE OCYLLECTBNSIOTCA MPU HEeMmoOCPeACTBEHHOM y4YacTum
YyernoBeka) W BknovaeT B cebs B cooTBeTCTBUM ¢ DeaepanbHbiM 3akoHOM «O MepcoHarbHbIX AaHHbIX» COGOp, 3amucb, CUCTemMaTM3auuio, HaKoMMeHWe, XpaHeHue,
yTo4HeHVe (O0OGHOBMEHWe, U3MEHeHWe), 3BneYeHne, UCMonbL30BaHWe, pacnpocTpaHeHve (B TOM 4ucne nepepadvy) obesnuumBaHve, GNOKMpPOBaHUE, YHUYTOXEHWE B
cryyasx, YCTaHOBMEHHbIX 3aKOHAMW U MHbIMW MpaBoBbiMM akTamu Poccuiickon ®epepaumn n (unu) goroBopoM ¢ baHkom. HacTtoswwm pato cornmacve baHky Ha
npefocTaBieHne MOUX NepPCOHanbHbIX AaHHbIX TPeThUM OuliaM, B TOM Yucne HA TPAHCIPAHUYHYIO Nepeaady, ecnu 3To HeobXoANMO Anst AOCTWKEHWS YKasaHHbIX Lenein
06paboTky nepcoHanbHbIX AaHHbIX, B TOM YuCE [MRsh/AMBIRAEH@HOND Balyk@MTapeTbX NUL, K Okal3aHuio ycnyr,| nepejaye, npuHagnexawmx baHky npae v (unu)
obsizaHHOCTEN TpeTbeMy nuuy. HacTosilwee cornache nesd Biaep DB OratommREaHd6330 CTeUeHNn yka3aHHOro cpoka AeWcTBME cornacus
npoasieBaeTcs Ha kaxaple cnegywowwe 5 net npu ychBsnkedtyttrensily0bafRkéd ceegeHnii o ero oT3biBe. Hactosiweg cornacme MoxXeT ObiTb 0TO3BAHO MOMHOCTBIO UK B
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yacTu nyTem npegocraBneHus baHky 3asBneHus B nucbMeHHon dopme. BaHk 06s13aH npekpatuTb 06pPaboTKy MepCOHambHbLIX AaHHBIX U YHUYTOXMUTH MepcoHasbHble
[aHHbIE, 33 UCKIIOYEHNEM MEepPCOoHarbHbLIX AaHHbIX, AarbHeNMWas 06paboTka KOTOpbIX ABMSeTcH 0653aHHOCTLIO BaHka B COOTBETCTBUM C AEVCTBYOLMMMU 3aKOHAMU U
MHLIMM NpaBoBbLIMM akTamu Poccuickon ®eaepaumnm, B TedeHve 30 (TpUauatn) AHen ¢ AaTbl NOCTYMMEHUs 4AaHHOrO OT3bliBa B BaHk, HO He paHee UCTeYeHUsi CPOKOB
XpaHEHWsI MEPCOHArbHBIX AaHHLIX M [JOKYMEHTOB, COAEpXaliux MnepcoHaribHble AaHHble (B TOM 4MCrie B 3NIEKTPOHOM BUAE), MPEedyCMOTPEHHBIX AEeVCTBYOLMMY
3aKOHaMM 1 UHLIMW NPaBoOBbIMK akTamu Poccuiickon deaepaumu.

HacTosiumm noaTeepxAaem, 4To:

cBeAeHus o [lepxaTene, yka3aHHble B HacTOsLLEM 3asiBIEHUU, AOCTOBEPHbI;

poBepsieM [lepxaTenio NONy4YuTbL KOPNOPaTUBHYIO 6aHKOBCKYIO KapTy;

HepxaTtenio npeAocTaBneHbl NONHOMOYMA coBepwaTb npu nomowwu Kaptel Onepaumn\Onepauum no pac4eTHOMY cCHYeTy B COOTBETCTBUM C YCIOBUSIMM
[encTBylolWero 3akoHoaaTenbcTBa Poccuiickon ®epgepaumnm, Hactosiwmx Mpaeun, npaBun cooTBeTcTBYOWMX MNaTexHbIX cucTem, B Te4eHUe BCEro cpoka
peictBus KapTtbl, B TOM uucne, Ha BHeCeHMe HamnU4HbIX [AeHeXHbiXx cpeacTB KnueHTta (ToproBasi BbIpy4yka) Ha pacuyeTHbll cuyeT KnueHta
Ne , OTKPbITbIY B BaHke, Ha CPOK AeNCTBUA KOPNOPaTUBHOW KapThbl;

[epxaTenb O3HaKOMIeH C Ony6nuKoBaHHbIMU Ha odmumanbHom cante KB «QHEPTOTPAHCBAHK» (AO) «MpaBunamu okasaHusA ycnyr o6cnyxvBaHuUs
CYeTOB ANl pacyeToB MO OnepauusM C UCNONb30BaHUEM KOPMOpaTMBHbLIX 6aHKOBCKMX KapT, BbIMycka M UCMONb30BaHWUA KOPNOpaTUBHbIX GaHKOBCKMX
kapT B KB «9QHEPTOTPAHCBEAHK» (AO)», B TOM Y1cne, C puckaMu UCMomnb30BaHUA KOPNopaTUBHbLIX 6aHKOBCKMX KapT, Tapudamu;

KnueHT n [lepxxatenb o3HakomneHb! ¢ NaMATKON UCNONb30BaHMS KOPNOPaTUBHbLIX GaHKOBCKUX KapT

« » 202__r.
(Mognuck Knuexta) (. N.0)
« » 202__r.
(Mognuckb Oepxatens) (®. 1. 0)
Mn
OTMETKW BAHKA
3asBrneHve NpuHSToO
(PN0) (Mognuce) (Jata)
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PACIUCKA

Pacnucka 3anonHsaemcs ne4amtbiMu bykeamu.
Bce nons ob6asamernbHbI Orisi 3an0HEHUSI.
UcnpasneHus He donyckaromcs.

O NONyYeHUN KopnopaTMBHOM 6AHKOBCKOM KapThbl @> SHEPIOTPAHC

MpunoxeHue 3. Pacnucka

£, HKenoaNUCaBLUMNACS:

damnnus

1Y

Ot4ecTBO

KOpnopaTUBHY0 6aHKOBCKYIO KapTy

Twn kapTbl

Homep kapTbl

W 3aneyaTaHHbI HenoBpexaeHHbIn NMUH-KoHBepT ¢ nepcoHanbHbIM nAeHTUNKALUNOHHbIM HoMepoM (IMTNH-koaom) Ha cBoe umsA nonyuun (a).

MNaMsATKY MICNoNb30BaHUSi KOPNOPAaTUBHLIX 6aHKOBCKUX KapT nonyy4un (a).

(Moanuce Oepxatens) (®. 1. 0)
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2.2

2.3.

2.6.1.

2.6.2.

2.6.3.

2.6.4.

anI.HO)KeHVIe 4. NamAaTka ucnonb3oBaHUA KopnopaTuBHbIX 6aHKOBCKUX KapT

NAMATKA UCMNMOJIb30OBAHUA KOPMOPATUBHbLIX BAHKOBCKUX KAPT

OBLLAA UHOOPMALIUA

KB «3HEPITOTPAHCBAHK» (AO) amuTupyeT koprnopaTuBHblie GaHKOBCKME KapTbl MeXAyHapoAHbIX nraTtexHbix cuctem «Mastercard
WorldWide», «Visa International».

KapTbl ABNS0OTCA 3MEeKTPOHHLIM CPeACcTBOM MnaTexa 1 npefHasHayeHbl AN NPoBeAEHNS pacyHeTHbIX onepaLmii B TOProBbIX Y CEPBUCHBIX
npeanpuaTUsiX, a Takke pacyeTHbIX M KaCcCOBbIX onepauuii B GaHKOBCKMX YYpEXOAeHMSAX U yCTPOMCTBax camoobenyxmBanus (baHkomaTtax,
MHpOPMaLIMOHHO-MNATEXHbIX TepMUHanax u np.) B Poccumn n 3a pybexom. Toukn obcnyxmBaHns 6aHKOBCKMX KapT 0603Ha4eHbl Haknenkamm
C NOroTMNamMm COOTBETCTBYIOLLMX MNATEXHbIX CUCTEM.

KapTbl sBnstotca coberBeHHocTbio KB «OHEPTOTPAHCBAHK» (AO) (panee mmeHyetcsa baHk) u npepocTaBnsaioTcs AepxaTensMm BO
BpeMeHHOe Mornb3oBaHue. [lepxkaTtenem GaHKOBCKOW KapTbl ABMNSETCA NuUo, nony4ymsluiee oT baHka mpaBo Ha nonb3oBaHWe KapToW, UMS
KOTOPOro ykas3aHO Ha NMULEeBO CTOPOHe KapThbl, 1 0bpa3eL, noanncu - Ha 06OPOTHON CTOpoHe KapTbl. Mpy nonyvyeHnn kapTol obsi3aTenbHO
HYXXHO NMPOCTaBUTb CBOK MOANMUCL Ha OBOPOTHOW CTOPOHE KapTbl B MecTe, NpeAHasHa4YeHHOM Ans noanucu gepxatens 6aHKOBCKOW
KapTbl. 3TO CHU3WNT PUCK UCMONb30BaHNSA GAaHKOBCKOW kapThbl 6e3 cornacus aepxartens.

KapTa He noanexuT nepeaaye Ans MCNonb3oBaHUA ApyrumMm nuuam, Bkno4vasa poaocTBeHHUKOB.

C nHdopmaumen o6 agpecax un TenedoHax noapasgenexHunii baHka, mectax pasmeLleHns yCTporucTs camoobenyxumeanusa baxka, Tapudax Ha
ycnyrm Kb «QHEPTOTPAHCBAHK» (AO) no onepauusim C MCMonb30BaHWEM KOPMOpPaTUBHbIX OaHKOBCKUX KapT MOXHO O3HaKOMWUTBLCS Ha
cavite banka (www.energotransbank.com).

NCNOJIb3OBAHUE KOPMOPATUBHbLIX BAHKOBCKUX KAPT

Ons cesasu ¢ Kb «QHEPITOTPAHCBAHK» (AQO) Heobxoamnmo 1cnornb3oBaTth TONBKO Te HOMepa TeredoHOB, aapeca MHTEPHET-CAUTOB, NOYThI
1 3NEKTPOHHOW MOYTbI, KOTOPbIE YKa3aHbl B JOKYMEHTaX, MOMy4YeHHbIX HenocpeacTBeHHo B baHke.

HOpuaunyeckun agpec baHka:
e 236016 r. KanuHuHrpag, yn. KnuHuyeckas, 83a.

Tenedpon: 8-800-100-22-48, +7 (4012) 59-00-99; Tenedbon/cpakc: +7 (4012) 45-19-38

OdmumanbHbIn cant BaHka: www.energotransbank.com

Aapec 3neKTPOHHOW NoYyThbl: mail@energotransbank.com

KpyrnocytouHbin call-ueHTp ans BnagensueB SMMTUPOBaHHbIX BaHkom kapT Visa n MasterCard:
e 800-200-45-75 (no Poccun 3BoHOK BecnnaTHbINn);
o +7-383-363-11-58 (ansa 3BOHKOB 13 MeXAyHapOAHOro poyMmHra, onnaTa no tTapudy onepaTtopa cBasu).

O6cnyxuBaHue 6aHkoBckux kapT Visa, MasterCard:
e +7 (4012) 59-00-85 (paboume gHu ¢ 9:00 go 19:00 kaNMHUHrPaACKOro BpEMEHN).

OCO6eHHOCTU UCMONb30BaHMA OaHKOBCKUX KapT MeXAyHapoAHbIX nnatexHbix cuctem «MasterCard WorldWide», «Visa
International»

BaHk BbinyckaeT cnefyolume BUAbl KOPNopaTUBHBLIX 6AHKOBCKUX KapT MEXAYHAPOAHbIX MNaTEXHbIX CUCTEM:
e MasterCard Business;
e MasterCard Gold,;
e Visa Business.

KapTbl BbinyckatoTcs B pyonsax PO.

Cpok gencTBusi KapTbl YKkasaH Ha ee NULEeBON CTOpoHe. baHKoBckas kapTa MexayHapoaHow nnaTexHow cuctembl «Mastercard WorldWidey,
«Visa International» npvHMMaeTcs k onnate A0 NocrnegHero OHS, yKasaHHOro Ha Hell Mecsiua M roga BKMouuTenbHo. o ucteyeHun cpoka
[OeNCTBMSA KapTa CTaHOBUTCA HEAEUCTBUTEINIbHOM.

Mo ucteyeHun cpoka genctens GaHKOBCKOWM kapTbl OHA AoSKHa ObiTh BO3BpalleHa B baHk. HoBas kapTa MoxeT ObiTb BblgaHa aepxaTento
KapTbl Mocrne ynnaTbl COOTBETCTBYHLLEA KOMUCCUMU cornacHo Tapudam BaHka. PekomeHayetcs cBoeBpeMeHHO obpaiyatbes B BaHk ans
CAa4u KapTbl C UCTEKLLIMM CPOKOM AEWCTBUS U NOMYyYeHWs1 KapTbl, BbIMYLLEHHOW HA HOBbIN CPOK.

I'Ipm nposeaneHun onepauvu7| C ncnonb3oBaHMem 6aHKOBCKOMN KapTbl B BantoTe, OT/IMYHON OT BantoTbl GAHKOBCKOIO cYeTa, 3a CYET U3MEHEHUSI
KypCOB BasnoT BO3MOXHO U3AMEHEHNe pa3Mepa CyMMbl AEHEXHbIX CPeACTB, noanexalinx cnMcaHuio ¢ 6aHKOoBCKOro cyeTa.

Mpn wucteyeHun cpoka AENCTBUSI MOMHOMOYMMA MNU 3aMeHe npeactaBuTens KnueHTa, 6GaHKOBCKyt0 kapTy Heobxoaumo KnveHTtom
3abnokupoBatb U 06paTUTLCA B baHk C 3asBNeHMEM Ha BbIMyCK HOBOM GAaHKOBCKOM kapTbl HA HOBOro [lepxartens.

O6wue peKkomMeHaaunun o mepax 6e3onacHocTH npu ncnosfib3oBaHn 6aHKOBCKUX KapT

Hukorga He coobuwante nepcoHarnbHbI MAEHTUMMKALMOHHBIA HOMep (ganee — MWH) TpeTbum nuuam, B TOM 4MCne POACTBEHHMKAM,
3HAKOMbIM, COTPYAHUKAM KpeaUTHOM OpraHM3aumm, Kaccupam 1 nuuam, NOMOratoLLMM B UCNOMb30BaHUM 6aHKOBCKOW KapThbl.

MWH HeobxoamMmo 3anoMHUTBL Unu B Criy4ae, eCinn 3To ABndAeTCa 3aTpyaHUTENbHbIM, XPaHUTb ero oTaesibHo OT 6aHKoBCKOMN KapTbl B HEABHOM
Buae U HeQOCTYNHOM AnA TpeTbux Nnuu, B TOM YUcne poaACTBEHHMKOB, MeCTe.

HeobxoanMo OblTb BHMMAaTENbHbIM K YCIMOBUAM XPaHEHWs U UCMonb3oBaHus OaHKoBCKOM kapTbl. He nopsepratb 6GaHKOBCKyHO KapTy
MexaHU4YeckuM, TemnepaTypHbIM W 3NeKTPOMarHUTHLIM BO3AENCTBUAM, a Takke usberaTb nonagaHvs Ha Hee Brarn. BaHKOBCKYHO KapTy
Henb3si XpaHWUTb PSOM C MOGUNbHBIM TeNeOHOM, BbITOBOW U OPUCHON TEXHUKOW.

TenedoHbl baHka 1M NPOLECCMHIOBOrO LieHTpa yka3aHbl Ha 06OpPOTHON CTOpoHe GaHKOBCKOWM KapThl. Takke Heobxogumo mmeTb npu cebe
KOHTaKkTHble TenedoHbl baHka n H opMauun: B 3aMUCHON KHUXKE, Ha MOOMIIbHOM

Or 3]‘IEKTp0HHOI'O OKyMEHTa
TenedoHe 1 (MnNun) gpyrmx HocuTens (,mﬁé
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3.2.

Mpu nonyyeHnn npocbObl, B TOM 4YMCre CO CTOPOHbI COTPyAHWKa BaHka, coobuTb nepcoHanbHble AaHHble UMM UHYK WHopMaumMio O
©6aHkoBckow kapTe (B Tom uncne MNMNH), He cTouT coobuaTe nx. Heobxoaumo nepe3BoHUTb B BaHk 1 coobLWLMTE O AaHHOM dhakTe.

He pekoMeHayeTCcA oTBeYaTb Ha JJIEKTPOHHblE MUCbMa, B KOTOPbIX OT UMEHU KpPeAUTHON opraHu3aumm (B TOM 4ucrne oT UMeHu EHHKa)
npegnaraeTcd npeaocTaBUTh NepCcoHarbHble AaHHbIE. He cTtouT cnepoBaTh NO «CCbINKaMy, YKa3aHHbIM B MCbMax (BKJ'IIO‘-IaH CCbIfIKM Ha canT
er,ElI/ITHOIZ OpFaHI/ISaLlVII/I), T.K. OH/ MOTYT nepeHanpaBnATb Ha CanTbl-ABOVHUKM.

Mocne pacTtopxeHust poroeopa ¢ BaHkom pekomeHgyeTca B TedeHne 180 (CTa BOCbMMAECATW) KaneHOapHbIX OHEN COXpaHsATb Bce
[OKYMEHTbI MO OorepauysiM C UCrosib3oBaHMeM GaHKOBCKMX KapT M Npu HeoGXOAMMOCTM NpenocTaBuTb MX BaHKy Ons paspelueHns CropHbIX
BOMPOCOB.

C uenblo NpeaoTBpaLLeHns HenpaBoOMEpPHbIX AENCTBUIA MO CNNCAHWUIO BCEW CYMMbl A€HEXHbIX CPEACTB C GaHKOBCKOW KapThl LienecoobpasHo
NPUHATL Mepbl MO NOMyYeHuIo yBegoMieHu baHka 0 nNpoBedeHHbIX onepauusix No KapTe, HampaBfisieMblX COrMacHo n. 7.2. HacTosiwen
MamsaTku.

PEKOMEHOALIUU MPU COBEPLLEHUM ONEPALIMA C BAHKOBCKOW KAPTOW B BAHKOMATE

BaHkomaT nnn ATM (Automated Teller Machine) - anekTpOHHbIN NPOrpamMMHO-TEXHUYECKUIA KOMMMEKC, NpefHa3HaYeHHbI AN COBEPLUEHNs
onepauuii no Bbigadve (MpYeMy) HanM4HbIX AEHEXHbIX CPeACTB C WMCMOMb3oBaHNeM M 6e3 ncnonb3oBaHUs BGaHKOBCKUX KapT, a Takke Ans
BbINOSHEHNA APYrMX onepauuii, BKMoYas onnaTty yCnyr, COCTaBMeHne AOKYMEHTOB, MOATBEPXAAIOWMX COOTBETCTBYIOLME onepauun u np.
[ns vMHTepaKTUBHOrO B3aUMOAEWCTBUA C AepxaTenem KapTobl 6aHkOMaT OcHalleH UBETHbIM Aucnneem (MoXeT ObiTb CEHCOpHbIM) U
KnaBuaTypown.

Mo KOHCTPYKUMM U BHeluHeMy Buay GaHKoMaTbl CWUIIbHO OTNMYAKTCA ApYr OT Apyra, OfHako ecTb oblme npaBuna, KOTOpbIX criedyet
npuaepXmMBaTbCs:

Mepen Hayanom coBepLueHVs onepaumin B 6aHkomaTe pekoMeHayeTCs:
e ybeauTbes, 4TO Ha BbibpaHHOM GaHkoMaTe NpUCyTCTBYET NOroTun nnaTexHbix cuctem «MasterCard WorldWide», «Visa Internationaly;

e OCMOTpETb BHELUHWI B GaHKoMaTa: eCTb N MapKUpoBKa ero NpUHaAnexXHOCTN KOHKpeTHOMY BaHKy, ncnpaseH nu oH. Kak npaewuno, y
paboTatowiero 6aHkoMara Ha gucnnee (3kpaHe) NPUCYTCTBYeT NpurnalleHne Kk Hayany paboTel (Hanpumep, cxema, nokasblBatoLas, Kak
BBECTM KapTy, UNK TEKCTOBOE NpurnallueHune K pabore);

e ocMoTpeTb BaHkoMaT Ha Hanuune AOMOSHUTENbHbLIX YCTPOWCTB, HE COOTBETCTBYIOLIMX €r0 KOHCTPYKLMM U PACMONOXEHHbIX B MecTe
Habopa MNMWH u B MecTe, npegHasHayeHHOM Ans npuema kapT (06 3TOM, Harnpumep, MOXET CBUAETENbCTBOBATH HanMuMe HEepOBHO
YCTaHOBIEHHON knaBuaTypbl Habopa MMH). OT ucnonb3oBaHusi Takoro GaHkoMaTa fyudlle BO3gepXaTbCs, a Takke Mo BO3MOXHOCTU
COOOLUMTb O CBOMX NMOAO3PEHNAX COTPYAHMKAM KPEAUTHOW OpraHu3auum no tTenedoHy, ykasaHHomy Ha 6aHkomare;

e He pucKoBaTb M BblibpaTb Apyron 6GaHKOMaT, €Cnu Ha 3KpaHe eCTb HaAMUCh, CMbICI KOTOPOW HE NMOHATEH;

e He nonb3oBaTbcs GaHkOMaToM, ecnuM Ha 9KkpaHe GaHkomaTa ecTb cooblieHne O ero HepaboTtocnocobHocTw. [Mpumepbl Takux
COOOLLIEHMI Ha pa3HbIX A3blkax YKkasaHbl HUKe (BO3MOXHbI U ApYyrne BapuaHTbl Haanucen):

AHrAMACKUI: Hemeukui:
1) THIS MACHINE IS OUT OF ORDER 1) MASCHINE AUSSER BETRIEB
2) THE SERVICE IS NOT AVAILABLE 2) ZUR ZEIT KEINE AUSZAHLUNG

3) AUTOMAT ZUR ZEIT LEIDER NICHT BETRIEBSBEREIT

UTanbsAHCcKun: UcnaHckuin:

1) DISTRIBUTORE AUTOMATICO NON IN FUNZIONE 1) EL CAJERO ESTA FUJERA DE SERVICIO

2) SERVIZIO MOMENTANEAMENTE NON DISPONIBILE 2) EL SERVICIO NO ESTA DISPONIBLE
®DpaHLy3CKUN: FonnaHackun:

1) HORSE SERVICE 1) DEZE AUTOMAAT IS DEFECT

2) LE SERVICE N'EST PLUS DISPONIBLE 2) DEZE DIENST IS MOMENTEEL NIET BESCHIKBAAR

Ecnu BHeLWHWIA BUA GaHkOMaTa He Bbl3bIBAET HAPEKaHMii, MOXHO NPUCTYNUTb K paboTe ¢ HUM:

e [Ins npoBeaeHus onepauuii B 6aHkoMaTe Hy>XHO TBepAo, HO 6e3 NPUNoXeHUs AOMONHUTENbHbIX YCUNWUIA, BCTaBUTb GAaHKOBCKYIO KapTy B
cuMTbIBatoLLlee YCTponcTBO BGaHKkoMaTa MarHUTHOW MOMocon BHU3 (Yunom Briepen). OGbIMHO 3TO MOMOXEHWE KapTUHKOW BBEpX, C
HOMEpPOM KapTbl U hamMununen aepxarens kapTbl Cnesa.

e [lanee HeobxoOMMO B TOYHOCTU BbIMOSHATL BCE WHCTPYKUUN, noABnAOLLMECA Ha 3KpaHe 6aHkomara, noarTeepXxaasa ceoe pelleHune
Ha)XaTuemM COOTBETCTBYHOLMX KNnaBULL.

e Koraa Ha akpaHe GaHkomaTa MOSIBUTCA npurnalieHne Ha BblbpaHHoM sA3blke BBecTU MNMUH, Heobxoanmo HabpaTk yYeTbipe uMdpbl Ha
4MCNoBOW knaBuaTtype n 0b6s3aTenbHO HaxaTb dyHKUMOHaNbHy0 knasuwy BBOMA (vacTto 3eneHoro uBeTa, ¢ Ha3BaHnem <OK> unu
ApYrm).

e [locne BBegeHus MNH Ha akpaHe GaHkoMaTa NOSIBUTCA MEHI0, NO3BOMsiOLLee BbiGpaTh Heobxoammyto ycnyry. MNocne BbINONHEHWs!
BbIGpaHHON onepaLmmn MOXeT NosBUTLCS coobLueHne o Tom, Yto MNNH BBeaeH HenpaBunbHO. ATO 03HAYaeT, YTo Npu BBOAE Koaa bbina
gonyuieHa ownbka, n onepaums He Gbina coBeplueHa.

e Ecnu ecTb yBepeHHOCTb B NpaBuiibHOCTY BBOAUMOro NMH — MOXHO NOBTOPUTL €ro BBOA.

BHUMAHWE! Ecnu NMH Habupaemcsi HenpasuibHO mpu pa3sa nodpso, rociie mpembsezo HernpasubHo2o esoda kapma 6ydem
3absokuposaHa.

Ecnn 6aHkoBckasi kapTa ©Obina 3abnokupoBaHa B CBA3M C BBegeHueMm HenpasunbHoro [MWH Tpu pasa nogpsa, Ana ee
pa3boKMpoBKN HeObX0ANMO 06paTUTLCA KNeHTY ¢ MMCbMEHHbLIM 3asiBNeHNeM HenocpeACcTBEeHHO B ouc baHka.

e [lpu nonyyeHun B GaHKOMaTe HanNWYHbIX AEHEXHbIX CPEACTB Ha 3kpaHe OGaHkoMaTta MOSIBUTCA MEHK C BapuaHTamu BblGopa
HeobxoanMow cymmbl, Hanpupep 100500 1000 wunu uHOoA cyMMbl no BeiBopy gonyvatens Cpefacts (B MECTHOW BanoTe, ecnu
crneumanbHO He ykasaHo Apyro®vHepsmuerurdppespeMsa nocne Beoga 3anpoca ([10-40 cek) BblgaloTca AeHexHble cpeacTea U (c
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e B cnyyae, ecnn 6aHkomaT paboTaeT HEKOPpPEeKTHO (HampuMmep, AONroe BpeMs HaxoAWTCS B PexunMe OXWAAHUS, CaMOMPOU3BOSbHO
nepesarpyxaeTcs), cnegyeT 0Tka3aTbCs OT UCMOMb30BaHUS Takoro 6aHkoMarta, OTMEHWUTL TEKYLLYI0 Onepauuio, Haxas Ha knasuaTtype
kHonky «OTMEHA», n goxaaTtbcs Bo3BpaTa 6aHKOBCKON KapThbl.

e [locne npoBeaeHus onepaunii Heobxoanmo 3abpaTb CBO KapTy. Y HekoTopbix 6aHkomaToB BpeMs oxwupaHusa Bcero 30 cek., nocne
Yero kapTa yaepxwusaetcs GaHkomMaToM W Ans ee Bo3BpaTa HeobxoanMo obpaluaTbCs B KPeOUTHYH OpraHu3auumio, KOTopou
NPUHAANEXUT AaHHbIA HaHkomarT.

e Ecnu baHkoBckasi kapTa Obina yaepxaHa 6aHKOMaToM M3-3a €ro HEWCNpPaBHOCTW MMM B CBsI3W C owwnbkon npu BeBegeHun [MUH,
OepxaTento KapTbl He06X0AMMO MO3BOHUTL B KPEAUTHYIO OpraHu3aLuio, KOTOPOW NPUHAANEXUT GaHkomaT, no TenedoHy, ykasaHHOMY
Ha BaHkomaTe, n 0ObACHUTL 06CTOsITENLCTBA Npousoweawero. Takke B TeyeHue OByxX GaHKOBCKMX AHen (BHe EBponbl - B TeueHue
ofHoro 6aHKOBCKOro AHS), CreayrLwWwnx 3a AHEM yaepXaHus 6aHKOBCKON KapTbl, creayeT obpaTutbcs B 6aHK, BbliAaBLIMI GaHKOBCKYHO
KapTy, koTopasi He Obina Bo3BpalleHa 6aHKOMaToOM, U Aarnee crefoBaTth UHCTPYKUMSIM €r0 COTPYAHMKA.

PekomMeHAaaummu o mepax 6e3onacHoOCTU Npy COBepLUEHUM onepauuii ¢ 6aHKOBCKMMM KapTamu B 6aHkomaTte

CnepfyeT OCyLLeCTBNATL onepauumn ¢ Ucnosib3oBaHueM 6aHKOMaToB, YCTaHOBMEHHbIX B G6e30macHbIX MecTax (Hanpumep, B rocyAapCTBEHHbIX
yupexaeHusix, nogpasaeneHnsix 6aHKkoB, KpYMHbIX TOProBbIX KOMMNMEKCax, FOCTMHULAX, a3ponopTax v T.n.).

He cTouT ncnonb3oBaTtb yCTPONCTBA, koTopble TpebytoT BBoaa NMNH ansa goctyna B nomeLleHve, rae pacnonoxeH 6aHkomar.

B crnyvae ecnu no6nm3ocTv oT 6aHkoMaTa HaxoAsTCs NOCTOPOHHUE nuua, cneadyeT BoibpaTth 6onee noaxoasilee Bpems Afs UCNOSb30BaHWS
GaHKoMaTa Ny BoCMorb30BaThCsl APYrMM GaHKOMaTOM.

He HY>XHO NPUMEHATb (t)I/I3I/I"IeCKyIO cuny, 4YTOObI BCTABUTH GaHKOBCKyIO KapTy B 6aHkomart. Ecnn 6aHkoBckas KapTa He BCTaBndaeTcAd, ny4yue
BO34epXaTbCA OT UCNOJSTIb30BAHNA Takoro 6aHkomara.

HabupaTtb MWH cnepyet Takum obpasom, 4Tobbl Noau, HaxoasLMecs: B HENOCPEACTBEHHOW Gnn3ocTu, He cmornu ero yeuaeTb. [Mpu Habope
MNH xenaTenbHO NpUKpbIBaTL KraBuaTypy PyKon.

Mocrne nonyyeHust HanW4YHbIX AEHEXHbIX cpeacTB B GaHkomate, crefyeT nepecyutatb GaHKHOTBI MOMWCTHO, y6eauTbCs B TOM, YTO
GaHkoBcKasi kapTa Gblnia Bo3BpalleHa 6aHkoMaToM, A0XAATLCS BblAayu KBUTAHLMM MPU €€ 3amnpoce, 3aTeM MONOXUTb UX B CYMKY (KOLLENeK,
KapMaH) 1 TOMbKO Nocne 3Toro OTXOANUTL OT GaHkomaTa.

CneflyeT COXpaHsTb pacriedataHHble 6GaHKOMaTOM KBUTaHUMWM AN Mocrefyloweit CBepKU YKasaHHbIX B HWX CYMM C BbINUCKOW MO
6aHKOBCKOMY CYETY.

He cTtout npucnywmBaTbCs K COBETAM TPETBUX NWL, @ TakkKe NMPUHMMAThL UX MOMOLLb NPV NPOBEAEHNM onepaumin ¢ GaHKOBCKOW KapTol B
GaHkomaTax.

PEKOMEHOALIMM NPU UCTMONb30BAHUU BAHKOBCKOW KAPTbI AN BE3HANMUYHOMN OMNJIATbLI TOBAPOB U YCIYT

He cTtouT ncnonb3oBaTth GaHKOBCKME KapThbl B OpraHM3aumsx TOProBv U YCIyr, He Bbi3bIBAKOLLUX JOBEPUE.

Onepaumnm ¢ 6aHKOBCKOW KapToW AOMKHbI NPOBOAUTLCS TOMBKO B MPUCYTCTBUN AepKaTens kapTbl. ITO HEOBXOANMO B LEMSIX CHUKEHUS pucka
HEeNpaBOMEPHOIO MOMy4YeHUs ykasaHHbIX Ha GaHKOBCKOI KapTe NePCOHanbHbIX AaHHbIX KIMEHTA.

Mpu ncnonb3oBaHMM GaAHKOBCKOW KapTbl ANs ONnaTtbl TOBAPOB W YCNyr Kaccup MOXeT noTpeboBaTb OT AepxaTens kapTbl NpeabsBuTb
nacnopT, nognucatb Yek unu seectu MNMUH. MNepepn Habopom MUH cnegyet ybeanTbCcsa B TOM, YTO NOAU, HAXOASALWMECS B HENOCPEACTBEHHON
6n130CTH, HE CMOTYT €ro YBUAETb.

OepxaTenb kapTbl 00si3aH noanucaTb TOProBbIA YeK WM pacredvaTky KaccoBoro TepmuHana. [lepen Tem, kak noanucatb 4Yek, B
06513aTenbHOM NOPSAKE HYXXHO MPOBEPUTL CyMMY W AaTy ornepauuu, ykasaHHble Ha Yeke, a Takke XenaTenbHO MPOBEepUTb MPaBUIIbHOCTb
ykasaHusi Homepa GaHKOBCKOW kapTbl. [epxaTenb OaHKOBCKOW KapTbl HeceT OTBETCTBEHHOCTb 3a MNpaBMIIbHOCTb MHopMaumu,
cofepxallencs B NoANMCbIBAeMbIX AOKYMEHTax.

Ecnv npu nonbiTke onnaTbl 6GaHKOBCKOW KapToW MMena MecTo «HeycrnellHas» onepauusi, criefyeT COXpaHUTb OAWH 3K3eMNnsp BblAaHHOTO
TEPMUHANOM Yeka Ansi NocrneayoLLeil NPOBEPKU Ha OTCYTCTBME yKa3aHHOW onepaummy B Bbincke No 6aHKOBCKOMY CHETY.

Mpn 3anpoce aBTOpU3aLUMM Ha cyeTe AepxaTens KapTbl GMOKMpyeTcsi CymMma, Ha KOTopylo aBTopusaums Gbina 3akasaHa. Ecnu nocne
NonyyYeHns1 aBTOPU3aLIMOHHOTO Kofda No KakuM-nnbo npuymMHam caenka He cocTosinack, Aepxatenb 6aHKOBCKOW kapTbl AOMKeH ybeamTbes,
YTO NPEACTaBUTENb TOProBOW (OMPMbI COOBLLMN B MPOLIECCUHIOBBIN LIEHTP 06 OTMEHE aBTopU3aLMu.

He ponyckaeTcs ¢ ncnonb3oBaHnem 6aHKOBCKOW KapTbl:
e nononHeHvne PacyeTHoro cyeTa KnueHTa npy nomoLLy YCTPONCTB, He NpuHaanexalumnx baxky;

. BHECEeHMe Halnn4HbIX AeHEeXHbIX CpeaCTB Ha PacueTHbIi cueT KnneHTta, He saBnsowmnxcs TOpFOBOIZ BblpyHKOﬁ.

PEKOMEHOALIMM NMPU COBEPLLEHUW OMEPALMA C BAHKOBCKOW KAPTOW YEPE3 CETb UHTEPHET
CnepyeT nonb3oBaTtbesi IHTEPHET-CaiiTaMM TONbKO M3BECTHBIX U MPOBEPEHHBIX OPraHW3aLuii TOProBIu U YCIyr.

Ob6a3aTenbHO HYXHO y6eauTbcs B NpaBUnbHOCTW aapecos MHTepHEeT-CalToB, K KOTOPLIM NMaHMpyeTcs MOAKMoUNTLCS, YTOObI COBEPLUNTL
MOKYMKK, T.K. NOXOXWe aJpeca MOryT UCMONb30BaThCA ANA OCYLLECTBEHNA HEeNPaBoOMepHbIX AeNCTBUN.

He HyxHO coobuatb nepcoHarnbHble AaHHble UK MHGOopMaumio 0 baHkoBCKoW (OM) kapTe yepe3 ceTb MHTepHeT, Hanpumep, MVH, naponu
pocTyna k pecypcam baHka, cpok AencTBus 6aHKOBCKOW KapTbl, KPEAUTHbBIE MUMUTBI, UICTOPUIO OnepaLuii, NepCoHarnbHble AaHHbIE.

C uenblo CHUXEHUSI pUCKa CMUCaHWs TPETbUMW NULamu B pe3ynbTate UX NPOTUBONPAaBHbLIX AEUCTBUI BCei CyMMbl AEHEXHBIX CPEACTB C
6GaHKOBCKON KapTbl PekoMeHayeTCsl Ans onnaThl MOKYMoK B ceTu WHTepHeT MCrnonb3oBaTb OTAENbHYH GaHKOBCKYK KapTy € HEGOMbLIMM
TNIMMWUTOM, KOTOPYIO HEBO3MOXHO MCNONb30BaTh A4S Onfathl TOBAPOB U YCNYr B OObIYHLIX MarasvHax U NpeanpusTUsix ycnyr.

PekomeHayeTca coBepLuaTb MOKYMKU TOMbKO CO CBOErO KOMMbIOTEpa B LENAX COXPaHEeHUs! KOHPUAEHUMANbHOCTU NepCoHanbHbIX AaHHbIX U
(vnn) nHdopmaLumm o 6aHKOBCKOM KapTe.

B cnyuae, ecnv nokynka coBepLluaeTCs C MCMONb30BaHWEM YYXOro KOMMblOTEpPA, HE PEKOMEHOYeTCH COXPaHsTb Ha HEM MnepcoHanbHble
AaHHble ¥ Apyryto nHdopmauuio, a nocre 3aBepLUeHUs BCex onepaLmnii Hy>XXHO YOeanTbCS, YTO NepcoHanbHble AaHHble 1 Apyrast MHbopmaums
He coxpaHunach (CHOBa 3arpy3unB web-cTpaHuuy npoaasua, Ha KOTOPOW COBEPLUANUCh NOKYMKM).

Konwnsi OnekTpoHHoro [lokymeHTa
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Heobxoanmo o6s3aTenlbHO YCTAaHOBWTb Ha CBOW KOMMbIOTEP aHTUBMPYCHOE MporpaMMHoe obecreyeHue U perynsipHo NpoBOAUTHL €ro
oBHOBREHNe 1 OGHOBIEHWE APYIMX UCMOSb3yeMblX NPOrpaMMHbIX MPOAYKTOB (ONepaLMoHHON CUCTEMbI U NPUKNAAHbIX MporpaMm). 3To MoXeT
3aLUUTUTL KOMMbIOTEP OT HECAHKLIMOHMPOBaHHOW YCTAHOBKW BPELOHOCHOO NMPOrpamMMHOro oGecrneyeHus.

Mpu onnate ToBapoB u ycnyr B ceTu WHTepHeT Ha canTax, nogaepxueatrowmx TexHonormiwo 3-D Secure, nommmo npegocTaBneHusi
CTaHAApTHbIX AaHHbIX, TAKUX Kak HOMep KapTbl, ums Bnagensua, CVV2/CVC2 n np., HeobxoanumMo NOATBEPAUTL Onepauuio YHUKamnbHbIM
KogoMm (0gHOPa3oBbIM Naponem), KOTopbI MOXHO nonyunts B SMS\PUSH-coobLeHum.

BeckoHTakTHas TexHomnorus contactless, payWave nnatexHon cucrembl Mastercard WorldWide u Visa International

Onepauusi ¢ nomoulbio KapTtbl No TexHonorMn GecKOHTaKTHbIX NraTexeln coBepluaeTcs MrHoBeHHo. [epxatenb KapTtel He nepepaet ee
Kaccupy Toproeoro npeanpusTus, nmetowemy POS — TepmuHan, nogaepXusatowwyin TexHonoruo, Bceraa aepxut Kapty B pykax, n ot Havana
[0 koHUa KoHTponupyeT npouecc. Mpu onnate ToBapoB u ycnyr Ha cymmy MeHee 1000 py6. BBoauTb MNH-koa He TpebyeTtcs, cebiwe 1000
py6. Beog MNMNH-koaa obs3ateneH

MpoBepsTE CyMmy
NOKYNKKA

Cpepcrtea co CueTa npu MCNonNb30BaHNN TEXHONOMN BECKOHTAKTHBIX NnaTexen ¢ NoMoLLblo KapTbl He MOryT BbiTk cnincaHbl 2 pasa no 04HON
Onepauun. Mocne npoBegeHus nepsont Onepaunm POS — TepMuHan n3gaeT 3ByKOBOW CUrHanN U OTKIOYaeTcs.

YTPATA BAHKOBCKOW KAPTbI UM EE HE3AKOHHOE UCMOJNIb30BAHUE

[Oepxatenb kapTbl 06si3aH NpYHUMaTb Mepbl MO NpefoTBpaLLeHuio pucka yTpaTbl GaHkoBckoil kapTel U MUH, a Takke WX He3akOHHOro
ucnonb3oBaHusl. B cnyvae pasrnaweHus MWH, nepcoHanbHbiX AaHHbIX, yTpaTbl GaHKOBCKOM KapTbl CyLLECTBYET PUCK COBEPLUEHMS
HENpaBOMEPHbIX AENCTBUI C AEHEXHBIMU CPEACTBAaMM Ha GAHKOBCKOM CYeTe AepXaTens KapTbl CO CTOPOHbI TPETLUX MUL,.

[1ns cBoeBpeMeHHoro nonyvyeHuna yBe,ElOMJ'leHVIVI oT BaHka knuneHT obs3aH:

* npegocTaBnTb baHky nHopmaumio 06 akTyansHOM HOMepe CBOero MobunbHOro Tenedoxa;

e B Cny4ae 3ameHbl B0 yTpaThl HOMepa MobunbHOro TenedoHa, HedameanMTenbHO coobLwMTL 06 aTOM BaHKy B NMCbMeHHON dhopMe;

® MpW NOAKMIOYEHUN K cucTeme VIHTepHeT-6aHK exeaHEBHO NMPOBEPSTb B CUCTEME COCTOSIHME CBOUX KAPTOYHbIX CHETOB, (BKIOYaA OCTaTOK Mo
cyeTy, AOCTYNHbIN GanaHc, onepauun No cyeTy) U yBeAOMNSATb BaHk 0 HaNMMuMM HeToYHOCTeN, oWMBOoK B MHpopMaLmK, coaepxallencsa B
cucteme VHTepHeT-6aHK.

B cnyyae yTtpatbl 6aHKOBCKOM KapTbl W (MrM) ee uCNonb3oBaHWst 6e3 cormacus aepxartens KapTbl KMEHT o06s3aH HanpaBuTb
COOTBETCTBYHLLee yBeAoMneHne baHky HesameanuTenbHO nocrne obHapyxeHus dakta yTpaTbl KapTbl U (MNK) ee HeCaHKLMOHUPOBAHHOIO
MCMOrb30BaHUSI.

[Hepxatenn 6aHKOBCKMX KapT, B T.4. KOPNOpaTUBHbIX, yBeAOMMSAT baHk:

e Mo Tenecb0Hy (C ncnonb3oBaHMeM KoaoBoro cnosa);
e MyTeM HanpasneHunda B pa6oqee Bpema BaHka yBeD,OMJ'IeHI/IIZ C MCNOMb30BaHNEM BO3MOXHOCTEW CUCTEMbI MHTepHeT-GaHK;
e NnyTem npeacrtaBneHnsa yBeaoMIeHnsa Ha 6yMa)KHOM HocuTene npu NM4HOM nocelleHnmn BaHka unu npu HanpaeneHnn ero No no4Te.

JTio6oe ycTHoe obpalleHue aepxartens kapTbl B baHk (no TenedoHy) [omkHO BbiTe NOATBEPXKAEHO MUCbMEHHBLIM 3asiBrieHnem B agpec baHka
(B T.4 3aKa3HbIM NMMCLMOM).

B cnyyae ecnu 6aHkoBckasi kapTa Obina ucnonb3oBaHa 6e3 cornacusi gepxaTens KapTbl, HEOGXOAMMO Takke MoAaTb COOTBETCTBYHOLLEE
3asBrieHne B MMCbMEHHOW hopme B NpaBOOXpaHUTENbHbIE OpraHbl.

B cnyyae ecnv umetoTcs npeanonoxerns o packpbitum MYH, nepcoHarnbHbIX AaHHbIX, MO3BOMSAOLWMX COBEPLUMTL HENPABOMEPHbIE AeACTBUS
¢ GaHKOBCKOW KapToM, Takke HEOOXOAUMO He3aMeANMTENbHO 06paTUTLCs B BaHk ¢ COOTBETCTBYIOLWMM 3asiBrieHMeM. [Mpu nonyyvyeHun Takoro
3asBneHust baHk nomellaeT kapTy B CTOM-NNCT.

YBepgomneHne baHka 06 yTpaTe kapTbl unM ee WCNonb3oBaHuWKM 6e3 cornacusa Aepxatens kapTbl He MPUBOAWUT K O4HOBPEMEHHOMN
6rokuMpoBKe GaHKOBCKOM KapTbl. [103TOMy npu BbisiBNeHWU dakTa yTpaTbl KapTbl U (MNK) ee HEeCaHKUMOHWUPOBaAHHOMO WUCMOMb30BaHUsI
AepXaTtenb KapTbl OIMKEH MPUHATL Mepbl MO NPeAoTBPALLEHNIO CIMCAHNS C 6aHKOBCKOTO cYeTa BCeW CYMMbl AEHEXHbIX CPeACTB.

Ona 6nokupoBkM KapTbl HeobxoAuMo ucrnonb3oBaTb TenedoHbl, ykasaHHble B M. 2.1. HacToswewn [lamATkM (AaHHble TenedoHbI
pekoMeHAyeMm 3anucaTtb U XpaHUTb Npu cebe)

Mpn obHapyxeHnn GaHKOBCKOM KapTbl, paHee 3asBlEHHON Kak “‘yTpaveHHas” unn “He3akoHHO ucnonb3yemas”, AepaTenb KapTbl AOMKEeH
HemeaneHHO B MMCbMEHHOW hopme coobLnTL 06 aToM B BaHk.

Mpu BO3HMKHOBEHWWM CMOPOB, CBA3AHHLIX C HECaHKLMOHWMPOBaHHLIM WCMONb30BaHWEM OGaHKOBCKOW KapTbl, AepxaTerlb KapTbl AOMKEH
HanpaBuTb B BaHK cooTBeTCTBYylOLlee 3asiBNeHWe (NMPEeTEeH3W0) M NpPeaoCcTaBUTb BCHO UMEHLLYIOCS MHGOPMaLMI0 OTHOCUTENbHO Mopsiaka
UCMNonb30oBaHWsi 6aHKOBCKON KapTbl, HANWYUSA AOKa3aTeNbCTB, MOATBEPXKAAIOLLMX HECAHKLIMOHMPOBAHHOE UCMONb30BaHWe BaHKOBCKOWM KapThbl.

WHdopmMauus o pesynbratax pacCMOTPeHUsI 3asBfieHUA (MPeTeH3Wi) KMMeHTOoB, B TOM YMUCre Mo crnopam, CBS3aHHbIM C UCMONb30BaHWEM
BGaHKOBCKOW KapTbl, NPeAoCTaBNsaeTcs baHKOM KNMeHTy B MMCbMEHHON dopme B CpOK, He npesbiwatowmii 30 (TpuauaTtv) AHEW COo AHS
nofly4eHnst Takoro 3asiBreHuns (npeteHsun), a Takke He 6oree 60 AHeW — MpW UCNOMNbL30BaHWM GAHKOBCKOW KapTbl NPU TPaHCTPaHWUYHbIX
nepeBoAax AeHexXHbIX CPeacTB.

SAKNIOYUTENbBbHbIE NONOXEHUA
BaHk He HeceT OTBETCTBEHHOCTW:

e eCrnu Npu Ncnonb3oBaHMn 6aHKOBCKOWM KapTbl BO3HUKAIOT CUTyauuMm, Haxogsawmecs BHe ccpepbl ero KOHTpons v (Mnu) cBsi3aHHbIe Co cHosiMu
B pa60Te BHELUHUX CUCTEM NMPU OCYLLIECTBITEHUW NEePEeBOAOB AEHEXHbIX CPENCTB, OGDGGOT 1 n nepegayvn gaHHbIX;
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8.2.

8.3.

e eCnyv BasnoTHblE OrpaHUYeHns CTpaHbl NpebbiBaHNs AepxkaTens GaHKOBCKOW KapThbl, @ Takke yCTaHOBIIEHHbIE 3@ PyGEXOM NUMUTBI BblAaum
HanWYHbIX CPEACTB 4Yepe3 GaHKOMaTbl He COBMafaldT C aHanornyHbIMM Hopmamu B Poccuu u 3aTparvBaloT WMHTEpechbl AepxaTens
6aHKOBCKOM KapThbl.

KnveHT eguHONMYHO HeceT OTBETCTBEHHOCTb 3a cobrnogeHue TpeboBaHui 1 pekomeHaaumin baHka no ucnonb3oBaHMio HGaHKOBCKMX KaprT,
n3noxeHHbIx B «[lpaBunax okasaHus ycnyr obcrnyxuBaHUsi CHEeTOB ANA pacyeToB MO Ornepauusim C WUCMOMb30BaHMEM KOPMOPaTUBHBLIX
6aHKOBCKUX KapT, BbiNycka M UCMONb30BaHWs KopriopaTuBHbIX 6aHkoBckux kapT B Kb « QHEPTOTPAHCBAHK» (AO)» n HacTosilwen MNamsaTke,
BKITHOYaSA:

e HeHaanexalliee NCNofHeHne cBonx 06s13aTenbCTB, YCTAHOBIEHHBIX B yKa3aHHbIX paBunax;
® HEJOCTOBEPHOCTb MHGOPMaLun, NpegocTaBneHHon baHky B cootBeTcTBMM C [paBunamum.

HapyweHne TpeboBaHWi 1 pekomeHdaumin baHka, a Tawkke, ecnu KnNMeHT He yBedomuT BaHk 06 yTpaTe 6aHKOBCKOM kapThl U (Mnw)
KOMNpoMeTaumMn naponbHoW uHopmaumu, U (Mnu) Mcnonb3oBaHUM GaHKOBCKOWM KapTbl\naponbHon MHopmauumn 6e3 ero cornacusi, 4To
MoBMeYeT COBepLUeHVEe HEeCaHKLUMOHMPOBAHHON ornepauun no cyeTy GaHKOBCKOM KapTbl KIWEHTa, MPU3HaeTcs HapyleHueM nopsaka
MCMNONb30BaHUA 3NEKTPOHHOro cpeAcTBa nnarexa (6aHkoBckol kapTel). B ykasaHHoM cnyyvae y baHka He BO3HWKaeT 06s3aHHOCTU
BO3MeLLaTb KMMeHTYy CyMMy onepauumu, CoBepLUeHHOW 6e3 cornacus knmeHTa.

[pn HEBO3MOXHOCTM BbINOMHEHUS KIIMEHTOM BCex TpeboBaHui 1 pekoMerAaumin BbaHka no ncnonb3oBaHWIO GaHKOBCKOW KapTbl, KIUEHTY
crieflyeT ocylwecTBnATL onepaumn B ocmcax baHka.
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