:@) SHEPFOTPAHC

YTBEPXAEHO

MpaeneHnem Kb « SHEPITOTPAHCBAHK» (AO)

Mpencepatens NpaBneHus

ConosbeB C.IM.

lNMpaBuna okaszaHuA ycnyrum
obcnyXMBaHUA CHETOB A5 pacyeToB Mo onepaumsM C UCNOSIb30BaHNEM KOPNOpaTUBHbIX
D©aHKOBCKMX KapT, BblMyCKa U UCNOSIb30BaHUSA KOpNopaTUBHbLIX BAHKOBCKUX KapT
B Kb «OHEPITOTPAHCBAHK» (AO)

KanuHuHrpag, 2021



NoeHTU(pUKALMOHHBIN NNCT AOKYMEHTa

[oKyMeHT

MpaBuna

HanmeHoBaHue OOKyMeHTa

MpaBuna okasaHusa ycnyrn obCnyXuBaHUa CYETOB AN pacyeToB Mo
ornepauusM C WCMNOMb30BaHMEM KOPMOPATUBHbLIX BGAaHKOBCKMX KapT,
BbiMyCka W WCNOMb30BaHUS KOPMopaTuBHbIX GaHKOBCKMX kapT B KB
«3HEPTOTPAHCBAHK» (AO)

[ata co3gaHus

OkTa6pb 2021

Pepakuus gokyMeHTa

2.1.

Hoctyn bes orpaHnyeHunsa goctyna
lMepvoanyHOCTb NepecmoTpa Mo mepe Heo6x0ONMOCTMW.
MoppaspeneHue — HdenapTaMeHT KOMUCCMOHHOTO Br3Heca 1 NPUBIEYEHNS KITMEHTCKNX

pa3paboTynK JOKYMEeHTa

pecypcoB

UcTopusa nameHeHum

Pepakuma | Jata

OnucaHue

1.0. 15.02.2017

HavanbHoe co3gaHue

1.1. 16.03.2017

BHeceHbl U3MeHeHMWs1 B 4acTu pasfaeneHnst TEpMUHOB:
Onepauun n Onepaunii N0 pacyeTHOMY CYETY;
Kapta gnsa pacyetos n Kapta Cash-in

1.2. 07.09.2017

M3meHeH n. 2.16.
Crapas pepakums n. 2.16. «baHk BeinyckaeT ogHy KapTty Cash-in Ha
ogHoro [lepxartensa»

1.3. 04.06.2020

OTpenakTnpoBaHbI:

— n.1.14: yTouHeH TepMuH «KapTa Ans pacyeToB» B LENSX peanusaumm
NCMNOMb30BaHNA KOPMOPaTUBHOW KapTbl AN MOMOMIHEHMS pac4eTHOro
cyeTa KnMeHTa MOCPeACTBOM B3HOCA HamnWYHbIX AEHEXHbIX CpeacTs
Ha cYeT Ha OCHOBE YCTPONCTB camoobcnyxuBaHusa baHka;

. 1.15: yTouHeH TepmuH «Onepaums no cyety (Onepaums);

. 1.16: yTouHeH TepMuH «Onepaunsi N0 pacyeTHOMY CYETY»;

. 1.28: yTouHeH TepMuH «CueTy;

. 1.31: yTOYHEH TepMUH « TexHu4eckun osepapadT»;

. 4.20: yTouyHeHa (bopmynmMpoBKa NyHKTa;

. 5.3: yTouHeHa hopMynupoBKa MyHKTa;

— Nn.6.3.12: yTouHeHa bopMynunpoBKa NyHKTa.

HobasneHbi:

— n.1.1 TepmnH «AHKeTay;

. 1.28 TepmuH «Cepsuc (Cepuc « SMS-uHchopmupoBaHume)»;

. 1.32 TepMUH «OnekTpoHHOE CPeacTBO nnaTexay;

. 4.22, 4.22.1-4.22.6: pobaBneH NopsaoK MHPOPMUPOBAHUS KIMEHTa

cryyae MpUOCTaHOBIIEHVS PACMOPSXKEHUS U NPUOCTaHOBIEHNS
SMNEeKTPOHHOrO CpeAcTBa nnaTexa B COOTBETCTBMM C TpeboBaHWeEM
ctaTtbn 8 PepgepanbHoro 3akoHa ot 27 nioHsa 2011 roga Ne 161-d3 «O
HaUWOHaNbLHON NNaTeXHOW cuctTemMey;

— n. 6.2.6: gpobaeneH nNopsaok WMHOOPMUPOBAHMSA KIMEHTa B Cly4vae
OnNOKMPOBKM KapTbl B COOTBETCTBUMN c TpeboBaHusIMH,
npeaycMOTPEHHbIMU NyHKTOM 9.2 ctatbn 9 denepanbHOro 3akoHa oT
27 wioHa 2011 roga Ne 161-®3 «O HaumoHanbHOW NnaTeXHON
cuctemey.

YpaneHs!:

— n.1.35 TepmuH «Contactless»;

— n.1.36 TepmuH «PayWavey;

- n.3.10.

J 333 3 3

W 33 3 3

1.4. Man 2021

OTpenakTnupoBaHbI:
— n.1.12: yToyHeHa hopMynMpoBKa NyHKTa;
— n.1.13: yToyHeHa hopMynnpoBKa NyHKTa;
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01.08.2021 HacTtoswumx lMpaBun B pepakuumn «lpaBun okasaHusa ycnyru
obCcrnyXMBaHMs CYETOB Afsl pacyeToB Mo onepauusim C MUCMoNb30BaHUEM
KoprnopaTvBHbiX ~ 6aHKOBCKMX  KapT, BbiNycka W  MCMNOMb30BaHUS
kopnopaTuBHbix 6aHkoBcknx kapt B Kb «3AHEPTOTPAHCBAHK» (AO)»,
NPUMEHsIEMbIX B pamkax «[llpaBun KOMMNNEKCHOro 6aHKOBCKOro
obcnyxmMBaHns IOPUANYECKMX NUL, MHAMBUAYANbHbLIX NpeanpuHuMaTenen

n

3akoHogatenoctBoM  Poccunckon  depepaumm  nopsigke  4YacTHOM
npaktukon, B Kb « OHEPTOTPAHCBAHK» (AO)»

. 2.17: yTOMHeHa hopMyniMpoBKa NyHKTa;

. 2.5: yTO4HeHa bopMynupoBKa MyHKTa;

. 4.5: yTouHeHa bopMynupoBKa MyHKTa;

. 4.14: yTouHeHa hopMynMpoBKa NyHKTa;

. 6.1.11: yTouHeHa hopmMynmnpoBKa NyHKTa;
. 6.3.9: yTouHeHa hopmMynmnpoBKa MyHKTa;

. 6.3.16: yTO4HEeHa hopMynMpoBKa NYHKTA;
n. 6.3.22: ytoyHeHa oopMynmMpoBKa NYHKTa;
11.3: yTouHeHa popmynmnpoBKa NyHKTa;
MpunoxeHune Ne2.

aBneHo lNpunoxenne la o6 ysegomneHnn KnneHtoB 06 nsnoxeHum c

33 33 3 3 3

CbVI3I/ILIeCKI/IX nnu, 3aHMatroLwunxca B YCTaHOBJIEHHOM

2.0. Man 2021 1. WameHeHo HasBaHume [lpaBun (cTapoe HasBaHue: - [lpaBuna
obcnyxvBaHus  cYyeToB  Afl  pacyeToB MO ofnepauusiM  C
NCMONb30BaHMEM KOpPMOpaTWMBHbIX OaHKOBCKMX KapT, BbiNycka MU
NCMonb3oBaHNs KOPMOpaTUBHbIX B6aHKOBCKMX KapT Kb
«3OHEPIOTPAHCBAHK» (AO))
2. Hoeas pepakums [lpaBun pgewctByeT B pamkax [lorosopa
KOMMNJIEKCHOro GaHKOBCKOrO OOCNYXMBaHUSA IOPUAMYECKUX nul ©
WHAMBUAOYanbHbIX NpeanpuHuMmaTenen.
3. WsmeHeHa dopma 3asBneHus Ha OTKpbITUE cyeTa
2.1. OkTa6pb 2021 | OTpenakTMpoBaHbl:

n. 2.9: yTo4HeHa opMynnpoBKa MyHKTa;
n. 2.13: yToyHeHa (bopMynMpoBKa MyHKTa.

MCI'IOﬂb3yeMbIe BHYTpMGaHKOBCKMe AOKYMEHTbI

HanmeHoBaHue OOKYMEHTa

[aTta yTBEPXOEHUA JOKYMEHTa

MpaBuna KoMNneKkcHOro 6aHKOBCKOro 06CnyXMBaHUS LOPUONYECKUX NNLL,

WHAMBMAYANbHbLIX NpeanpuHumaTtenei u ousndecknx nuu, CceHTAbpb 2021

3aHMMalLWKUXCAa B yCTaHOBMEHHOM 3aKoHOA4aTeNnb,CTBOM Poccuimnckon
®epepaummn nopsgke YactHon npaktukon, B Kb «SHEPITOTPAHCBAHK»

(AO), pea. 1.3

MpaBuna okasaHusl yCnyr pUaNYeckUm nviuam, UHAUBMAyanbHbIM asryct 2021

npegnpuHMMaTensiM u U3M4eCKUM NuLam, 3aHMMarLwmumcs B
yCTaHOBMEHHOM 3akoHoaaTenbcTBOM Poccuiickon ®Penepaumm nopsigke
YacTHOW NPaKTUKOW, C UCMoNb3oBaHMeM cuctembl MHTepHeT-6aHk B Kb
«QHEPITOTPAHCBAHK» (AO), peg. 2.0

BHyTlelsaHKOBCKMe AOKYMEeHTbI, yTpadunBarwwme cuny

HanmeHoBaHvne gokymeHTa

[aTa yTBepxaeHusi JOKyMeHTa

MpaBuna okasaHusa ycnyrn obcnyxvBaHus cyeToB Ans pacyetos | Man 2021
no onepauusim C WUCMONMb30BaHMEM KOPMOPaTUBHbIX GAHKOBCKMX
KapT, BbiMyCka W WCMONb30BaHUSA KOPMOPaTMBHbLIX OaHKOBCKUX
kapT B Kb «QHEPTOTPAHCEAHK» (AO) (pea.2.0)
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1.

1.1.

TepMuHbI M onpeaeneHus

B HacToswmx Flpanu'lax NCnoJyib3yrTCA crieaywuine TepMVIHbI n onpeaeneHnd:

1)

AHKeTa

OTaenbHbIA 4OKYMEHT MITM KOMMNIEKT AOKYMEHTOB, OPOPMIIEHHbIN
KNMEHTOM Ha OyMa)KHOM HocuTene, COAepXallui cBedeHusi O
KNueHTe, MpeacTaBuTene KMeHTa, BblrogonpuobpeTtarene,
6eHedmumnapHom Bnagensue, NpeaoCTaBNEeHHbIN KITMEHTOM

2)

ABTOpMH3aLUA

PaspelleHue B anekTpoHHon dopme, npegnocTtaBnsemoe baHkom
ansa nposeageHua Onepauumn 1 nopoxaatowee ero 0683aTensCcTBo
no wucnonHeHuto npeactaBneHHblx KnueHtom  [JokymMeHTOB,
COCTaBMEHHbIX B YCTpPOWCTBE C McCnonb3oBaHuem KapTbl.
ABTOpu3aumsi nposBogutcss baHkoM B MOMEHT npuema
YcTtporcteom KapTbl ans coepwennss Onepauumu.

3)

ABTOPU3aLNOHHbLIN
nmmuT

CyMmma [eHexHbIX CpeacTB, B npefenax kotopoin [epxartenb
coBepwaet Onepauun, KoTopas paBHaA OCTaTKy [AEHEXHbIX
cpeactB Ha CyeTe 3a BbIMETOM HecnucaHHbIX co CyeTa cymm
Onepauuit, Ha npoBedeHne KoTopblix bBaHk npegocTaBun
paspelueHne (ABTOpM3auuio).

4)

BaHk

Kommepueckun ©OaHk «3HEPTOTPAHCBAHK»  akumoHepHoe
o0LLEeCcTBO, OCYLLECTBMSIOWUA [OeATEeNbHOCTb Ha OCHOBaHMM
"eHepanbHoW nuueH3nn baHka Poccun Ne1307 ot 22 mapTa 2016
r.

5)

Bbinucka

Otyer 06 onepaumsix no Cuyetry / no PacuyeTHOomy cueTy,
ocyliecTBneHHblX [epxaTenem u nposefgeHHbIx no Cuety / no
PacueTtHoMy cueTy 3a nepuop, ykasaHHbli KnveHToM B 3anpoce
Ha MomnyyYyeHuWe BbINUCKW, MpegocTaBnsembln  KnveHty B
COOTBETCTBMU C HacTosAwmMMM MpaBunamum.

6)

Bbinucka no KapTe

Otyer 06 Onepauusx (B Tom uncne o6 Onepauusax, He
OoTpaxeHHbIX Ha C4eTe Ha MOMEHT co3aHuns Beinucku no kapte),
OCYLLeCTBMEHHbIX OepxaTeneMm ¢ nomolbtlo KapTbl B npegenax
ATopusaumoHHoro nmmuta. OCTaToK [AEHeXHbIX CcpeacTs B
Bbinvucke No kapTe MOXET He coBnagaTb C OCTATKOM OEHEXHbIX
cpencTts B Boeinucke.

7

HDepxatenb

dusnyeckoe nMUO, Ha UMs, KOToporo BbinyweHa KapTa,

yrnonHomoyeHHoe KnneHTtom Ha:

— pacnopshkeHue AeHexHbiMu cpeactBamu Ha Cuyete Knunenta
npu nomowmn Kaptel, B npegenax ABTOpu3aLMOHHOTO nNuMuTa
W WHbIX OFPaHMYEHUN (IMMMMUTOB), YCTAHOBMNEHHbLIX B
HacTosawwmx MNMpasunax n Tapudax;

— coBeplueHve Onepaummn No pac4eTHOMY CYETY NO BHECEHWIO
HanW4HbIX OeHeXHbIX cpeacTB Ha PacyeTHbln cyeT KnuneHTa
(MCKNOYMTENBHO, KakK TOprosas BblpyyKa).

8)

[oroBop KoMnneKkcHoro
6aHKOBCKOro
obcnyxnBaHus
(Qoroeop KBO)

PamouHbIn norosop, onpeaensaoLwmnn obuwme ycnosus
B3aMMOOTHOLWeEeHUN Mexay baHkom n KnveHTom, KOTopble MOryT
ObITb KOHKPETM3MPOBAHLI, YTOYHEHBI U AOMOSTHEHbI B OTAEMbHbIX
[loroBopax okasaHusa ycnyr, 3akr4daembix B pamkax [oroBopa
KBO. [lepeyeHb ycnyr, okasblBaemblx KnneHTy B pamkax
Horoeopa KBO, ykasaH B Pasgene 5 Npasun KBO.

OoroBop KBO B cooTBeTCcTBUM CO cTatben 428 [pakgaHCKoro
kogekca Poccuickon  depepaumm  gBMAsSieTCA  OOMOBOPOM
NpUCOeaUHEHUS.

Mpaeuna KBEO pasmelwatotcs Ha odmumnanbHoM cante baHka B
ceTu VIHTepHeT no agpecy: www.energotransbank.com

9)

HoroBop oka3aHus
ycnyru (QoroBop)

MpumeHnTenbHO K HacToswwmm lNpaBunam - [loroBop o pacyetax
no onepaumsMm C UCMOMb30BaHUEM KOPNOpPaTUBHbLIX BaHKOBCKMX
KapT, BbIMyCcKa KoOpnopaTuBHbIX GaHKoBCkMX KapT (Hdorosop),



http://www.energotransbank.com/

3akniodaemblt B pamkax Jorosopa KBO Ha ycnoBusix HacTosILLMX
MNpaBun, B KOTOpOM onpeaenseTcs nopsgok okasaHus baHkom
KnueHTy ycnyr no pacyetam no onepauusmMm C UCMNOMb30BaHWEM
KopnopaTuvBHbIX ©6aHKOBCKMX KapT, BblNyCka W WCNONb30BaHUS
kopnopaTuBHbIx 6aHkoBcknx kapt B Kb «OQHEPITOTPAHCBAHK»
(AO).

[loroBop okasaHusi ycnyrm B COOTBETCTBUM CO cTaTben 428
paxkgaHckoro kogekca Poccuiickon ®depepaunn  aBnsdeTtcs
[0roBOPOM NPUCOEMNHEHUS.

Hactosiwme lMpaBuna okasaHWsi yCnyr pasMmeLlalTcsl Ha canTte
BaHka B cetMm WHTepHeT Ha Beb-cepBepe MO agpecy:
www.energotransbank.com

10) OokymeHT no
onepauusam c
Mcnonb3oBaHUEM
6aHKOBCKUX KapT
(peecTp
onepauun/nnarexen)
([ oKymeHT)

[OKYMEHT unu cOBOKYMNMHOCTb AOKYMEHTOB B 3MEKTPOHHOW hopMme,
COCTaBMeHHbIN NMpouecCMHroBbIM LIEHTPOM C npumeHeHnem Kapt
UNN UX PEKBU3WUTOB, MOAMUCAHHBIA 3MEKTPOHHOW MOAMUCHI0
lMpoueccuMHroBoro  LEHTpa,  ChyXawui  noarBepXaeHuem
coBeplieHmss  Onepauunm B YCTpPOWCTBax, SBMAHOLINIACS
PacnopsikeHnem KnveHta Ha coBeplieHne Onepauun no Cuerty,
a TakKke SBNALLWWUIACA OCHoBaHWeM ansi baHka coBeplaTb
Onepauun no Cyery.

11) 3asBneHue 06
oKasaHuun
ycnyr/3asiBneHve Ha
OTKpbITUE cyeTa Ans
pacyeToB no
onepauusam c
Mcnonb3oBaHUEM
KOpMNopaTUBHbIX
6aHKOBCKUX KapT
(3asiBneHue Ha
OTKpbITUE cYyeTa)

lMucbmeHHoe  3asBneHne KnuneHTa, COBCTBEHHOPYYHO UM
3anofnHeHHoe ©  nognucaHHoe KnneHTomM, O  3akniYeHuu
Horoesopa KBO (ecnn Oorosop KBEO He 6Gbin 3akntoveH paHee),
JoroBopa o pacuyeTax no onepauusiMm C MUCMNOJfIb3OBaHUEM
KOpMnopaTUBHbIX 6AHKOBCKUX KapT, BblMyCKa KOPNOpPaTUBHbIX
6aHKOBCKUX KapT 1 00 oTkpbITun KnneHTy Cueta B baHke nytem
npucoeanHeHns KnveHta B coOTBEeTCTBMM CO CT. 428
paxkgaHckoro kogekca Poccuitickon degepaumm K yCrioBUSM
HacToAwmx [paeun, [MpaBun KBO wn Tapudam. dopma
3asBrneHus Ha oTKpbITUe cyeTa siBnsaeTcs [Npunoxennem Ne 1 k
HacTosAwmM MNpaBunam.

12) 3asiBneHue Ha BbIMyCK
KOpnopaTuBHOM
6aHKOBCKOM KapTbl
(3asiBneHue Ha KapTy)

MucbmeHHoe  3asBneHue  KnuneHTa, COOCTBEHHOPYYHO UM
3anonHeHHoe U nognucaHHoe KnveHtom wu  [epxaTenem,
HanpaBneHHoe Ha nonyyeHve [epxaTtenem Kaptbl. dopma
3asiBneHusa Ha kapTy siBnisieTcs MNpunoxeHunem Ne 2 Kk HacToALWNM
MNpaBunam.

13) 3asBneHue o
npucoeanHEeHUM K
Mpasunam KBEO

3asiBreHne no dopme, ycTaHoBreHHon BbaHkoMm, nognucbiBas
koTopoe, KnueHTt npucoeguHsietca k lNpasunam KBO 1 BoipaxaeT
BOnensbsaBreHne Ha 3akntoveHune orosopa KBO.

14) KnueHT

KOpnanyeckoe nuLo (3a UCKMIOYEHNEM KPEOUTHBIX OpraHu3auui),
WHAMBMAOyanbHbIV NpeanpuHMMaTens wnu dusndeckoe nmuo,
3aHMMatoLeecs B YCTaHOBINEHHOM 3aKoHOOaTeENbCTBOM
Poccunckon  depepaumm  nopsigke  YacTHOM  MPaAKTMKOW,
npucoeauHmBLUeecs K Hactoswum [paBunam, npuobpeTatolime
COOTBETCTBYIOLIMNE MpaBa, 00S3aHHOCTM U OTBETCTBEHHOCTb B
pamkax HacToswmx MNpasun.

15) KopoBoe cnoso

CekpeTHbIi  kOf, onpegensembin KnueHtom un [epxatenem,
yKasbiBaeMblii B 3asiBNEeHWM Ha KapTy M WUCMNONb3yeMbld OIS
ayTeHTU(mKaumm [epxatena B cryvyae npegocTaBrieHns
WHpopmaumm 6e3  nuuHoro npucyTcTBus  [epxatena (¢
ncnonb3oBaHneM TenedOHHOW CBS3MU) MO Bornpocam OMOKMPOBKM
KapT ¥ wHUmgeHToB npu ucnone3oBaHun KapTt, npu 3aTOM
OTBETCTBEHHOCTb 3a NpefocTaBnNeHHY0 NHPOPMaLMIO NOMHOCTbIO
HeceT KnueHT, KoTOpbIl 00si3aH XpaHuTb KogoBoe crnoBo B
cekpete M obecneunTb HepacnpocTpaHeHve KopoBoro crnosa
TpeTbMM nuuam, CBOeBpeMeHHOe uameHeHwe KoaoBoro croga.
M3meHeHne KoaoBoro crnoBa OCYLLECTBMASIETCS Ha OCHOBaHUMU
3asBneHns KnueHTta B ceBobogHon copme.

16) KopnopatuBHas kapTta

MoxeT GbITb pa3HbIX TUMOB:
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(KapTa)

— Kapta ansa pacuyetoB - 0GaHKOBCKas KapTa, BbiMyLleHHas
(amuTHpoBaHHas) BaHkom, ncnonb3oBaHue KOTOpOM
nossonseT [epxatento, ynonHOMoYeHHoMy  KnueHTom,
pacnopsXaTbCa AEHEXHBIMYU CPEACTBaMU, HAXOAALWMNMUCH Ha
Cuyete KnueHta, B cooTBeTcTBUM C [JOroBopom, B npegenax
ABTOPM3aLNOHHOIO NIMMUTA U MHbIX OFPaHNYEHUI (NMMMUTOB),
YyCTaHOBMEHHbIX B HacToswwmx MNMpasunax n Tapudax, a Takke
ABMSAIOWAACA CPeACTBOM waeHTudmkaumm [epxatena aons
gocTtyna k YctporctBy baHka npu coBepweHmn Onepaumm no
pacyeTHOMY CYeTy MO BHECEHUID HaIUYHbIX [OEHEXHbIX
cpeactB Ha PacuyeTHbin cueT KnveHTa (UCKNIOYMTENBHO, Kak
TOprosasi Bblpyyka);

— Kapta Cash-in — 6aHkoBckas KapTa, BblMyLeHHas
(amutnpoBaHHast)  Bankom,  gBndowascs  cpeacTBOM
naeHtTndpmkaumn [epxatens Aand goctyna K YCTPOUCTBY
BaHka npu coseplieHnn Onepauumn No pacyeTHOMY CYeTy Mo
BHECEHMIO HanM4YHbIX AEHEXHbIX CPEACTB Ha PacyeTHbIn cyeT
KnueHTa (McKNtounTENbHO, Kak TOProBasi Bbipy4ka).

17) Onepauus no cyety
(Onepauus)

370!

1) cosepwaemas KnmeHtom B cucteme UHTepHeT-baHk
nocrnefoBaTenbHOCTb  OEWCTBUKW,  CNeaCcTBMEM  KOTOPbIX
ABNSAETCA NOCTynneHne B baHk pacnopspkeHus (3NeKTPOHHOro
OOKYMEHTa) Ha  nepeyvncrneHve  OEHEeXHbIX  CpPeacTB
(Hencnonbe3oBaHHOIO ocTaTtka no Onepauusm,
nepeynucrnieHHbIM B MOAMYHKTE 2 HAaCTOsAWeEro mnyHKTa) co
Cueta Ha PacuyeTHbin cyeT (ykasaHHas Onepaums MoXeT
ObITb coBepLUeHa Ha BymaxHOM HocuTene);

2) nocrnepoBaTenbHOCTb AencTBui [lepxatena € MNOMOLLbHO
KapTtbl pOns pac4yeToB, CreACTBMEM KOTOPLIX SIBMSIETCS
cocTaBneHne PacnopsikeHuid n  COBEpLUEHME CeayoLnx
Onepauuin no Cyety B npegenax ABTOpM3aLMOHHOIO NUMuUTa
W MWHbIX OrpaHU4eHuMrn (NMMWUTOB), YCTAHOBIMEHHBLIX B
HacTosawwmx NMpasunax n Tapudax:

— MOMyYEeHWe HanU4YHbIX OEHEeXHbIX CpeacTB B BankoTe
Poccuiickon ®depgepauumn ans  OCYLLECTBREHUS Ha
Tepputopun Poccuiickon degepaumm B COOTBETCTBUM C
nopsigkoM, yctaHoBneHHbiM baHkom Poccuu, pacuyeTos,
CBAi3aHHbIX C AesTenbHOCTblO KnueHTa, B TOM u4ucre
onnaTon KOMaHOMPOBOYHbIX W  MpPeACcTaBUTENbCKUX
pacxoaos;

— onnaTta pacxogoB B BantTe Poccuinickon degepauum,
CBSI3aHHbIX C OeATenbHOCTbo KnueHTa, B TOM 4ucne
OonraTon KOMAHOMPOBOYHbIX W  MPELCTaBUTENbCKUX
pacxofoB, Ha TeppuTopun Poccuiickon ®epepauuu;

—  nornyYeHune HanMUYHbIX  OEHEeXHbIX  CPeacTB B
WHOCTPaHHOW BanwTe 3a npeaenamu TepputTopum
Poccuinckon depepaunn ans onnaThl
KOMaHONPOBOYHbIX 1 NpeaCcTaBUTENbCKUX PACXOAOB;

— onnata KOMaHOMPOBOYHbIX W  MNPeACTaBUTENbCKUX
pacxodoB B MHOCTpPaHHOW BamnwTe 3a npegenamu
TeppuTopun Poccuiickon Pegepaumm.

18) Onepauus no
pacyeTHOMYy cuyeTy

CoBepluaemas Oepxatenem c NMOMOLLIbHO KapTbl

nocrneaoBaTenbHOCTb AEWCTBUA, CNEACTBUEM KOTOPbLIX ABMNSETCS

coBeplleHne crniegyrowmx Onepaunii No pacyeTHOMY CYeTy C

COCTaBMNEHNEM COOTBETCTBYHOLLMX PACTIOPSIKEHUIA:

—  BHECEHWe HanW4HbIX AEeHEeXHbIX CpeacTB Ha PacyeTHbIn cueT
B BantoTe Poccuinckon denepaumm yepes Ycrpornctea baHka
Ha Tepputopum Poccunckon Pepepauum (MCKNHOUUTENBHO,
KaK TOproBasi Bblpy4ka).

19) MWH-kopa Kaptbl (MUH-
kon)

lNepcoHanbHbIN MAEHTUMUKAUNOHHBIA HOMEP - NUYHBIA Naposb
Hepxatena Ha npoBegeHve Onepauunm no Cuety, sABMsieTCS
aHanorom cobCcTBeHHOpPY4YHOM nognucu JepxaTens.




20)

MUH-koHBepT

CneunanbHo 3anevaraHHbIn 3alLUULLEHHbIN KOHBEPT,
cogepxawmn NMNH-koa.

21)

MnatexHasa cucrtema

CoBOKYNHOCTb OpraHu3auuin, B3auMOAENCTBYIOLLMX MO NpaBunam
nnaTexHon CUCTeMbI, B T.Y. OpPraHM30BaHHON B COOTBETCTBMU C
WHOCTPaHHbIM 3aKOHOAATENbCTBOM (MHOCTPAHHOW MNnaTeXHou
CUCTEMbI), B LENAX OCYLLEeCTBNEHNS nepeBoda [OeHEeXHbIX
cpeactB ¢ ucnonb3oBaHvem Kapt. B pamkax «[llpaBun
obCcrnyXMBaHMs CYEeTOB Ans pacyeToB MO onepauusim C
NCMONb30BaHNEM KOpPMOpaTUBHbIX OaHKOBCKMX KapT, BbiMycka W
MCMonb30oBaHMs  KoprnopaTuBHbIX  GaHkoBckMx  kapT Kb
«9HEPFOTPAHCBAHK»  (AO)» TnaTtexHbiMM  cucTeMamm
saenstTca «MasterCard WorldWide»/«MacTtepKapg» 00O, «Visa
International»/O00 «lnatexHas cuctema «Busza», «MWP»/AO
«HCIK».

22)

MpaBuna KOMNEeKCHOro
6aHKOBCKOro
obcnyxunBaHus
(MpaBuna KBO)

Mpasuna KOMIMJTEKCHOTO ©aHKoBCKOro obcnyxnBaHus
IOpUAOMYECKMX UL,  MHOMBMAYamnbHbIX  NpeanpuHMMaTenen,
dmsmdeckux  nuu, 3aHMMaoLLNXCA B YCT@HOBIEHHOM
3akoHogaTenbcTBOM Poccuiickon depepaunm nopsiake 4YacTHOW
NPaKTUKOW, - AOKYMEHT, KOTOpbln BMecTe ¢ Tapudamn baHka
ansietca  ycnosnem [oroBopa KBO u ero HeoTbemnemon
YacTblo.

Mpaesuna KBO Bmecte ¢ Tapudamu baHka pasmellaroTcss Ha
oduumanbHom cante baHka B ceTu WHTepHeT no apgpecy:
www.energotransbank.com

23)

MpaBuna okasaHunA
ycnyr (Mpasuna)

HacTtosiwme [lMpaBuna okasaHusa ycrnyru OOCNyXXMBaHWSI CHETOB
ONs1 pacyeToB MO onepaumsiM C UCNOoJIb30BaHNEM KOPNOPaTUBHbIX
GaHKOBCKMX KapT, BbiMyCka M MCMNONb30BaHUS KOPMOPaTUBHbLIX
6aHkoBckmx kapT B Kb « OHEPITOTPAHCBAHK» (AO).
Hactoswume npaBuna pasmewjaroTca Ha cante baHka B ceTu
WHTepHeT Ha Beb-cepBepe no agpecy:
www.energotransbank.com.

24)

MpoueccuHroBbIn
ueHTp (ML)

Opuanuyeckoe nULO UM ero  CTPYKTypHOe noApasferneHue,
obecneuvBaiolwee  MHOPMAUMOHHOE U TEXHomnornyeckoe
B3aUMOJEWNCTBNE MEXAY Y4aCcTHUKaMM pacyeToB.

25)

MyHKT Bblga4un
HanuyHbIx (MBH)

Mecto  (obocobrneHHble  nogpas3geneHuss U BHYTPEHHME
CTPYKTYpHble noapa3geneHus baHka) coseplueHna Onepauumi no
BblJayve HanMYHbIX JEHEXHbIX CPEACTB C Ucnornb3oBaHneM Kapr.

26)

Pacnucka o nonyvyeHuun
KOpMnopaTuBHOM
6aHKOBCKOM KapTbl
(Pacnucka)

lMucbmeHHoe 3asBneHne [epxaTtens, COOCTBEHHOPYYHO UM
3anofiHeHHoe M nepefaHHoe B baHK, Ha OCHOBaHWW KOTOPOrO
BaHk BblgaeT Kapty. ®opma Pacnucku gasnsetcsa [NpunoxeHvem
Ne3 k HacToswum MNpasunam.

27)

PacnopsikeHue KnueHTa
(PacnopsikeHue)

HOokymeHT (peecTp onepauun/nnatexen) no Onepauuam,
COCTaBIIEHHbIN B 3NEKTPOHHOW dopme C npumeHeHnem KapTbl
UnNu ee peksu3nToB, Noctynawwmin B baHk u3 NpoueccnHrosoro
LeHTpa, a Takke OOKYMEHT, B SMNEeKTPOHHOW (bopMe 3aBepeHHbIn
AneKTpoHHOM nognucbtd KnneHta, noctynawowun B baHk u3
cucteMmbl  UHTepHeT-BaHK, 4ABNAOWWMINCA OCHOBaHWeM Angd
coseplieHnsa Onepaunin no Cyety.

28)

Pac4yeTHbIN cuyeT

BaHkoBckui cyeT B BantoTe Poccuiickon denepaunn, OTKPbITbIN
KnueHty bBaHkOM, Ha OCHOBaHWM 3akni4YeHHoOro ¢ baHkom
aorosopa 6aHKOBCKOro cyeTta.

29)

PekBU3UTBLI KapTbl

Pa3melleHHble Ha KapTe HOMep kapThl, CPOK ee AEWCTBUSI U UHbIE
OaHHble, C MCMONb30BaHMEM KOTOPbIX BO3MOXHO COCTaBrieHue
PacnopsxeHuii B uensax coseplueHus Onepauum no Cuerty.

30)

CTOpPOHbDI

BaHk n KnuneHr.

31)

Cuyet

baHkoBckun cyet B BanTe Poccunckon  dPepepaunn,

OTKpblBaembln KnneHTy bBaHkom Ha ocHoBaHuu [oroBopa u

npegHasHayeHHbIn  Ons  OCYLLEeCTBIIEHUS pacyeToB MO

Onepauusim, coBepluaemMbiM no PacnopshkeHnsam KnuneHra:

— ccopmupoBaHHbiM [lepxatenem ¢ ucnonb3oBaHnem Kapt B
3NEKTPOHHOM BUAE;
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— COPMMPOBaHHbIM  YMOJSIHOMOYEHHbIM  NnuoMm  KnnexTa,
yKasaHHbIM B KapToyke c obpasuamu noanvcer U OTTUCKa
neyatu KnueHta, Ha BymaxHoOM HocuTene;

—  CcOPMUPOBaHHLIM B 3MEKTPOHHOM BMAE C UCMOMb30BaHWEM
cuctembl VIHTepHeT-baHk ynonHomoyeHHbIM nvuom KnuneHTa
B cucteme VIHTepHeT-baHk, Ha umMs KOTOpOro B COOTBETCTBUM
c «[lpaBunamn 0GCNYXMBaHWA  IOPUAMYECKMX JUL WU
WHAMBUAOYanbHbIX MpeanpuHuMaTenen C  UCMNOfb30BaHNEM

CUCTEMbl  3NEKTPOHHOIO  JOKyMeHToobopota  «BeSafe»

(MHTepHeT-6aHK)» BblAaH KNYeBON HOCUTENb.
PacnopsxeHnune KnueHtom OEHEXHbIMU cpeacTeamu,
Haxogsawmmmncs Ha CyeTe, OCyWECTBRSeTCS Ha OCHOBE

noaTeepxxaeHus PacnopsbkeHun aHanorom CcobCTBEHHOPYYHOW
nognucu n (unu) cobBCTBEHHOPYYHOM MOAMUCLI0 Ha OyMakHOM
HocuTerne.

32) Cepsuc (CepBuc «SMS- | lpesoctasnenne Bankom [lepxatenio nHdpopmauum B BuAe
MHOPMUPOBaHME») KOPOTKMX  SMS-coobLieHnn nocpeacTBOM COTOBOW  CBSA3U
ctaHgapta GSM o coBepuweHun Onepauunit, CBS3aHHbLIX C

ncnons3osaHmem Kaptbl [lepxartenem.

33) Tapwudbl Ha yenyru Kb pas3Mep nnatbl (BO3HArpaXKaeHvs) 3a ycryru, okasoiBaeMble
«QHEPIOTPAHCBAHK» | BaHkom.

(AO) Anst IOPUANYECKUX | PasmelyatoTcs Ha caiiTe BaHka B ceTn VIHTepHeT Ha BeG-cepaepe
nnu, MHAMBUAYANbLHLIX | no aapecy: www.energotransbank.com.

npeanpuHumarenen v Tapudbl sensitoTcs YacTbio JoroBopa KBO n [JoroBopa okasaHusi
¢mnsmnyecknx nuu, yenym.

3aHMMaloLWMXCA B

yCTaHOBJIEHHOM

3aKoHOAaTeNbCTBOM

P® nopsigke yacTtHOM

npakTukon (Tapudbl)

34) TexHU4ECKMIA BosHukHOBeHWe 3agormkeHHocTM KnveHwta nepea baHkom B

oBepapadT pesynbTtate npeBbIEeHNs CYyMM, COBEepLUEHHbIX c
ucnonb3osaHnem KapTbl pacxogHblx Onepaumin no CuyeTy Hag
octatkom no CueTy. TexHuyeckun oBepapadT cumTaeTcd
BO3HMKWIMM C MOMEHTa 3auducneHuss baHkom (B uensax
coBepueHunsa Onepaummn no CyeTy) AeHexHbIX cpeacTB baHka Ha
Cuer B pasmepe cymmbl OBepapadTa, onpegenseMoMm Kak
pasHuua mexgy cymmon Onepaumm no CyeTy U OCTaTKOM
OEHEXHbIX CpeAacTs Ha Cuere. MoaTBepxaeHnemM
(DokasaTenbCTBOM) BO3HUKHOBEHUS TexHuyeckoro OBepapadTa
aBnsietca Beinucka no Cyery.

35) YcTpoincTBo (6aHkomar, | OMEKTPOHHBIA - MPOrPaMMHO-TEXHWNYECKNI _ Komnnekc,
NNaTeXHbIN TepMuHan, | NMPeAHa3HauYeHHbI  Ans  nepefaqu PacnopsixeHui baHky o
POS-TepMuHan, cosepuweHun Onepauuin no Cuety Knuenta u Onepauuin no
BUPTYanbHBbIA pacyeTHOMy c4eTy C wucnonb3oBaHuem Kapr, a_ Tawke Ana
TepMuHan (B cetn coctaBneHns  [lokymeHTa (peecTpa  onepauui/nnarexen),
WHTepHeT)) NOATBEPXKAALWMX cooTBeTcTBylOWMe Onepauunun, COBEpLUEHHbIE

c ncnonb3oBaHveM Kapt B YcTponcTse.
36) dnekTpoHHoe cpeactBo | CPEACTBO U (Mnn) cnocob, nossonstolme KnueHTy cocTaensTs,
nnartexa yOoCTOBEpATb W MepedaBaTb  pacnopshkeHus B Uensix
OCYLLECTBMEHNST MNepeBOoAa [AEHEeXHbIX CPeacTB B paMkax
npuMeHsaeMbix popm 6e3HannyHbIX pac4yeToB C UCMOMb30BaHMEM
NHAOPMALIMOHHO-KOMMYHUKALMOHHBIX TEXHOMOMMIN, 3NEKTPOHHbIX
HocuTenen wHgopmaumm, B TOoM uucne KapT, KaHanoB
OVCTaHLMOHHOIO 00CNnyXuWBaHUS, @ TakkKe WHbIX TEXHUYECKMX
YCTPOWCTB (6baHkomaTOB, WHMOPMaLMOHHO-MIaTEXHbIX
TEpPMMHaNoB 1 ap.).
37) CVV2/CVC2 TpexsHauHbIi KoL - PeKBM3UT KapTbl, ykasaHHbI Ha obpaTHom

ctopoHe Kaptbl NnatexHon cuctembl «Mastercard WorldWide»
unu «Visa International», koTopbin NnpegbsBnseTca [epxatenem
O[HOBPEMEHHO ¢ HoMepoM KapTbl npu coBeplieHnn Onepauuii B
cetn WHTepHeT, sBnsetca PekBM3MTOM KapTbl M aHamiorom
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cobcTBeHHOpYYHOM nognucu Oepxatens.

38) 3-D Secure (Mastercard
SecureCode, Verified by
Visa)

TexHonorust [lMnatexHon cuctembl «Mastercard WorldWidey,
«Visa International» pononHuTenbHoW 3awmTbl KapTbl npu
coseplieHun [epxatenem KapTtel Onepaunii ¢ NCnonb3oBaHneM
B ceTu MIHTepHeT nocpeacTBOM BBOAA Ha COOTBETCTBYHOLLEM wWeb
— cante cetn VIHTepHeT ogHOPa30BOro Napons, HanpaBnsgemMoro
Bankom B Buae SMS\PUSH - cooblieHusa [epxatento Ha HOMep
TenegoHa, ykasaHHbIn [Jepxxatenem B 3asBneHnsix baHky.
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2.1.

2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

OOLwme nonoxeHus

Hactoswue [llpaBuna perynupyrloT nopsagok 3aknwoyveHua [Jorosopa, nopsagok Bbinycka KapT
BaHkoM, NOpsiAOK OCYLLECTBNEHUS pacyeToB MO onepaumsiM ¢ UCNOSib30BaHNWEM KOPNOpPaTUBHbIX
6aHkoBckuMx kapT (Onepauunin\Onepaunin No pacy4eTHOMY CYeTy).

Hactoswue [lpaBuna saenswTca [oroBopoMm, a Takke 4acTbio pamouyHoro [lorosopa
KOMIMJIEKCHOTO 6aHKOBCKOro oOGCnyXuBaHUS OPUAMYECKMX §ul, UWHAMBUAYalbHbIX
npeanpuHumarenen, pusm4yecknx nuuy, 3aHUMaKLLKNXCA YaCTHOW NPAKTUKOMN.

KnueHT 3akntoyaet [lorosop ¢ baHkoM nyTem npucoeanmHeHns K HacToswmMm lNpasunam B LENOM B
cooTBeTCTBMM CcO cTatben 428 [paxgaHckoro Kopekca Poccuiickon depepaumm B nopsiake,
YCTaHOBMEHHOM Hactosiwmmu [pasunamn. [oroBop 3aknwyaetcs B pamkax [lorosopa
KomnnekcHoro 6GaHkoBckoro obcnyxuBaHus (ganee — [orosop KBO) 3akniouyaemoro mexay
BbaHkom n Knuentom. [dorosop KBO sBnsietca yactbio [orosopa. 3akntoyasa Jorosop, CTOPOHbI
npuMHUMaloT Ha cebsa obsA3aTenbcTBa MCMNOMHATH B MOMHOM obbeme TpeboBaHWs HaCTOSALLMX
Mpasun.

[oroBop B COOTBETCTBUM C HacTodAwmMMmu [lpaBunamu 3aknwyaeTcss TONbKO C  nvuamu,
3akntoumswmmn Jorosop KBO.

BaHk BrnpaBe B 0QHOCTOPOHHEM Mopsiake BHOCUTL U3MEHeHUs B HacToswwme Npasuna, pasmelyas
Ha oduumanoHoM camte baHka B ceTn VHTepHeT HoBylo pegakuuto lNpasun n yctaHaBnuBaTb
JaTy, HauMHasa ¢ KOTOpoWn AencTeyeT HoBasa pedakums MNpasun.

BbaHk yBegomnseTt KnueHTta o pasmelleHum HoBown pegakumu NpasBun n gaTte, Ha4YMHasi C KOTOPOK
AencTByeT HoBas pegakums [Npasun, He no3gHee 4Yem 3a 14 (YeTbipHagUaTh) KaneHg4apHbIX AHEN
00 [HS, C KOTOPOro HauyuHaeT OencTBoBaTb HoBas pepakums [lpasun, nytem pasmelleHus
COOTBETCTBYIOLLEN MHhOpMaLun Ha odumumansHom canTe baHka B ceTn VIHTepHerT.

KnueHT camocTosTeNbHO OCYyLIEeCTBNSAET [OEeWCTBUSl, HeoOxoauMMmble AN CBOEBPEMEHHOMO
o3HakoMmneHusa c lNpasunamn, Tapudammn n mnHpopmaumen o gate, C KOTOPOW OHWU Ha4YMHaloT
JencTeoBaTb, pasmMelleHHble Ha oduumanbHoMm canTte baHka B ceTu VIHTepHeT. baHk He Hecet
OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE ocyLlecTBneHne KnnmeHToM ykasaHHbIX JENCTBUN.
WHdopMaumsa B pamkax HacToswmx [NpaBun ctaHoBuTcA obAsaTenbHown ans KnuewTta ¢ pathbl
Hayana gencrTsus (BCTYNMNEHUs B CUMY) COOTBETCTBYIOLLMX U3MEHEHUA U (MNK1) HOBOW pedakuuu
Mpasun.

[Ona osHakomneHusa noteHumanbHbix KnuentoB ¢ lMpasunamu KBO, HacToswmmu Mpasunamu, B
T.M. B pedakuumm, He BCTynuBLeW B cuny, U Tapudamu baHka, a Takke C U3MEHEHUsSMU Wn
AononHeHmamn, BHeceHHbIMu baHkom B [Npasuna KBO u (Mnun) B Hactoswwme [Npasuna, B TOM
yncne Anst 03HaKOMIEHMS C HOBbIMY pefakumamm ykasaHHbIx Npasun, baHk nybnnyHo pasvellaet
nx B cetn MIHTepHeT Ha cBoeM oduumanbHOM cante no agpecy: www.energotransbank.com n/unm
Ha cTeHaax B oucax baHka B mecTax, 4OCTYNHbIX Ans KnueHTos.

B pononHeHue Kk ykasaHHbIM Bbile crnocobam nybnnyHoro pasmelleHus mHgopmaumm BbaHk
BNpaBe JOBOAMTL 3Ty MHAOPMaLMIO OO NOoTeHUManbHbIX KnueHToB 1 KnueHToB, 06CyXuBaroLLmMXcs
B baHke, uHbIMM crnocobGamu, B TOM 4ucrne NyTeM pacCblkKM MHAOPMALMOHHBIX COOOLLEHUI B
3NEeKTPOHHOM Buae.

[aton nonyyeHns KrnveHTom wHdoOpMaLmMmM O pasmelleHn HoBow pepakuuun [lpaBun u
WHpopmaumm o gaTe, HadyMHas C KOTOPOW AencTByeT HoBas pepakuus [NpasBun, aBnaeTcsa AeHb
pasmeLlleHna baHkoM ykaszaHHOW nHopMaumm Ha opuumnansHom cante baHka B ceTn VIHTepHeT.
HoBas pepakuma Hactoswmx [lpaBun, [pasun KBO wu  (unu) TapucdoB cTaHOBATCH
obsasatenbHbiMn AN KnneHToB (HaumHaloT JdencTBoBaTb) C gaTbl BCTYMfIEHUA B CUMy
COOTBETCTBYIOLNX U3MEHEHWI U(Mnn) HOBOM pedakuum MNpasun n (unn) Tapudos.

[oroBopbl 0 pacdeTax Mo onepauusiMm C UCMONb30BaHMEM KOPMOpPaTMBHbLIX OaHKOBCKMX KapT,
BbIMyCKa KOpnopaTuBHbIX BAHKOBCKUX KapT, 3akMioYeHHble paHee, kak BHe pamok Jorosopa KBO,
Tak n B pamkax f[loroeopa KBO, npogomkatoT AencTBoBaTh B pegakumm Hactoswux MNpaeun.

B cnyyae Hecornacus KnueHTa ¢ U3MeHeHWsiIMW, BHECEHHbIMK B HacTosiwwme [Mpasuna u (unu)
Mpasuna KBO, KnueHT BnpaBe pactoprHyTb [Horosop u (unu) HoroBop KBO B nopsake,
ycTaHoBneHHoM B Pasgene 11 HacToswmx [Npasun.

3akntovas [joroBop, CTOpOHLI NPpMHMMAOT Ha cebst 06s3aTensCcTBa UCMOMHATL B MOIHOM 00beme
TpeboBaHusa HacTosAwmx [Npasun.

baHk BnpaBe oTka3atb KnueHTy B 3akmodeHun [oroBopa, B Bbinycke n (unu) Bbigade KapTol B
cnyyae HecootBeTcTBUs KnmeHnta ycnosBuam HacTtoswmx [lpaBun um  (unu) B crniyyasx,
YCTaAHOBIEHHbIX OENCTBYHOLWMM 3akoHodaTenscTBoM Poccuickon depepaunn, ¢ yBeAOMIIEHUEM
KnueHTa no kaHanam cBs3u, yka3aHHbIM B 3asBNeHUn Ha OTKpbITUE cyeTa/3asBneHnn Ha KkapTy, u
(vunn) npyn nuyHoM obpaleHnn KnveHta B Bank n (unn) ¢ ysegomneHnem KnuenTta nobbiM un3
cnocoboB, nepeyncneHHsbIx B N.6.2.8 HacTodAwwmx MNpaswun.
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2.13.

2.14.
2.15.
2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24,

2.25.

2.26.

[oroBop ABNsieTCA 3aKMOYEHHbIM:

— ¢ KnueHtom, He 3akntoumBwmMm [oroBop O pacdeTtax no onepauusMm C MCMNOMb3OBaHUEM
KopropaTuBHbIX OGaHKOBCKMX KapT, BbiMycka KOprnopaTuBHbIX OaHKOBCKMX KapT ¢ baHkom
paHee (8o BCTynneHus B cuny Hactosiwmx [Npaeun) — ¢ gatbl npoctaBneHuns B 3asBneHun Ha
OTKpbITME cYeTa YMNOSIHOMOYEHHbIM COTpyAHUMKOM BaHka oTMeTku O pakTe 3aknioveHus
[dorosopa nocne npoBepkU MOMHOTbI W MNPaBUMbHOCTU OCOPMMEHUS MPeACTaBMEeHHbIX
KnneHTOM [OOKYMEHTOB, a Takke MpOBEpPKM BbINOMNHEHUS KnMEeHTOM WHbIX YCNOBUK
npucoeguHerus k MNMpaeunam KBEO n Hactosiwmum MNpaBunam,

— ¢ KnuveHTtom, ¢ koTopbim [loroBop O pacyetax Mo onepauusm C WCMNOoNb30BaHWEM
KopropaTuBHbIX BAHKOBCKMX KapT, BbiMyCcKa KOPNopaTMBHbIX 6aHKOBCKMX KapT Obin 3akmoyeH
paHee, HO nNpu 3ToM He 6bin 3akntoyveH [Jorosop KBEO, — ¢ 01.08.2021 — gaTbl M3MeHeHUs
3aKkno4YeHHoro padHee [loroBopa O pacyetax no onepauvMsMm C  UCNONb30BaHWEM
KOprnopaTuBHbIX OaHKOBCKMX KapT, BbiMycka KOpPNopaTUBHbIX GaHKOBCKMX KapT MyTem ero
U3NoXeHnsa B pegakunn Hactosawumx MNpasun.

OTtkpbiTve CuyeTa 1 BbiNyck KapTbl OCyLLEeCTBNSAETCS MpU Hanuyum oTkpbiToro PacyeTHoro cuyeta

KnueHTa B BaHke, a Takxke npu npegoctasneHnn B baHk cnegyowmx AOKYMEHTOB:

— [OOKYMEHTOB, npefcTtaBnsemMble npu OTKpbITUM PacyeTHOro cyeta, ecnv B HUX BHECEHbI
N3MeHeHus, MHpopMaLma O KOTOpbIX OTCYTCTBYeT B baHke (NOBTOpHOE MpeacTaBneHue
OOKYMEHTOB Mnpu ux Hannyum B baHke He TpebyeTcs);

— 3agBneHus Ha OTKPbITME CYHETA;

— 3aaBneHus Ha KapTy;

— [OOKYMEHTOB, MO3BONAWLWMX  uaeHTuduumposaTb  Kaxgoro [OepxaTtensa  KapThbl
(BOKYMEHTBI, yAOCTOBEPSOLLME NMNYHOCTD);

—  VHbIX OOKYMEHTOB B COOTBETCTBUM C TpebOoBaHUAMU OENCTBYIOLLEro 3aKOoHOAATENbCTBA
P®.

Bnagenbuem Cyeta siBnsetcsa KnveHT, HeE3aBUCUMO OT KONMYeCTBa BbiMyLeHHbIX KapT.

Ons oGecneyeHns curHaHcoBbIX pacyeToB Mo OnepauusiM, COBEPLUEHHBIM C WCMONb30BaHUEM

KapT u (1nun) PekBuantoB kapT, KnveHT oTkpbiBaeT B baHke Cyer.

O6bcnyxuBaHne CueTa, Bbinyck KapT, okasaHne baHkom gpyrux ycnyr no [orosopy

OCYLLECTBMATCA B nNopsgke, YycTaHoBneHHoM baHkoM, B COOTBETCTBUM C HACTOALMMMU

Mpasunamu n Tapudamu.

Mocne 3aknodeHusa [orosopa, baHk TeyeHne 3 paboumx gHen BbigaeT [epxatento Kapty u

obecneunBaeT pacuyeTbl C uMcCnonb3oBaHMeM [faHHon KapTtbl no Cuety\PacueTHomy cuyety C

B3MMaHueM baHkom BoO3HarpaxgeHusa (komuccui/nnaTtbl), COrMacHO YCTaHOBIEHHbIM BaHkom

Tapudam, gencTeyoWwMM Ha MOMeHT coBepLueHns Onepauun\Onepauun No pac4eTHOMY CYeTy.

MopnncanHoe KnueHtom n OepxaTtenem cobCTBEHHOPYYHO 3asiBNEeHWe Ha KapTy NOATBEpXAaeT,

yto KnuneHT n [epxatenb o3HakomneHbl ¢ Hactoswumu [MpaBunamu, Tapudamu, npasunamu

cooTBeTCcTBYOWMX [MnaTtexHblX cucTteM, a Takke noaTBepxaaet, 4to KnveHT posepser

Oepxatento nonyynTb BbinyweHHylo baHkom KapTy u cosepwaTb npu nomowm KapTbl

Onepauun\Onepaummn no pacyeTHOMY cCYeTy B COOTBETCTBMM C YCNOBUSAMU [OENCTBYOLLEro

3akoHogatenbctBa Poccunckon ®epepauumun, Hactoswmx [lpaBun, npasBui COOTBETCTBYHOLLMX

lMnaTexHbIX cucTem, B Te4eHe BCero cpoka aencteus KapThl.

BaHk ocyliectBnsaeT Bbinyck KapT pasnuyHbIX TMNOB, NEpeYnUcneHHbix B 3aaBneHmMmn Ha kapty. K

ogHoMy CueTy MoryT ObITb BbiNyLLEHBI HECKONBKO KapT.

Kapta Bbinyckaetca baHkom, siBnsetcss cobcTBeHHOCThb0 baHka u BblgaeTcss BO BpPEMEHHOe

Nnosib30BaHMe Ha CPOK, YCTaHOBMEHHbIN BaHkoM.

Kapta Cash-in moxeT 6bITb BbinyweHa baHkom 6e3 KapTbl Ans pac4eTos.

Ha opgHoro [depxaTenss MoxeT ObiTb BbinyLleHO Heckonbko KapT Cash-in (no cornacoBaHuio ¢

BaHkom).

Mpu nonydeHun Kaptel depxaTtens 06s3aH yoeantbes, yto NMUH-koHBepT ¢ MNH-kogoM HagexHo

3anevyaTaH M He BcKpbiBancsa paHee. ocne BckpbiTvs MNMAH-koHBepTa ¢ MNMAH-kogom LdepxaTenb

006s13aH 3anoMHUTbL cBow NMNH-koa 1 XpaHUTb ero B TalHe.

OepxaTtens o6si3aH nognucaTb KapTy npu ee nomyyeHMUM W UCNonb3oBaTb €€  JIMYHO.

Wcnonb3oBaHne KapTbl He ee [lepxaTtenem He gonyckaeTtcs. [lepxatens nognuceisaet Pacnncky

B nony4yeHun KapTbl.

NMWH-kog saBnseTcs oOOHMM M3  OOMOMHUTENbHBLIX Ccpeacts  3awuTtbl  KapTel oT  ee

HeCaHKUMOHMPOBAHHOIO MCMonb3oBaHus. Bmecte ¢ BbinyweHHon Kapton coTpygHuk baHka

BblaaeT 3aneyaTtaHHbin MMH-koHBepT ¢ NMNH-kogom. HukTo, kpome depxaTtens, He 3HaeT [MNH-

Koa, NO3TOMy Heob6XO0AMMO 3anoOMHUTb UNK 3anucaTb ero B HaAeXHOM MeCcTe, HU B KOEeM cryyae

He XpaHuUTb ero BMecTe ¢ KapTon n He nepefaBaTth ero TpeTbM Nuuam.

MNH-kog n CVV2/CVC2 saBndawTca aHanorom coBCTBEHHOpy4HOM noanucu [epxartens.

Onepaunn/PacnopskeHns, COBEpLUEHHbIe/COCTaBNEHHblIe C ucnonb3oBaHuem [MAH-koga wn
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2.27.

2.28.

2.29.

2.30.

2.31.

2.32.

2.33.

2.34.

2.35.

2.36.

2.37.

CVV2/CVC2, npusHatTca coBeplleHHbiMU/cocTaBneHHbiMn [epxatenem. [lNpu atom KnneHt
npusHaeT, Yto Onepauusi/PacnopsikeHune, coBeplleHHas/cocTaBneHHoe ¢ ncnons3osaHnem MNH-
koga unn CVV2/CVC2, He moxeT 6biTb coBeplueHa/cocTaBneHa 6e3 yyactusa [epxartens, 3a
UCKNIOYeHMEM crny4aes, korga [epxaTtens Hapywmn ycrnosusi Nonb3oBaHns KapTon (B 4acTHOCTH,
korga Jepxatenb nepeparn, xota 6bl BpeMeHHo, Kapty n (unum) MNH-kog (CVV2/CVC2) n (nnu)
PekBnanTbl kapTbl TpeTbUM nuuam, nubo koraa [Hepxatenb xpanun Kapty u (unu) MUH-kog
(CVV2/CVC2) n (unn) PekBn3uTbl KapTbl B MecTe, 4OCTYMHOM TpeTbuUM nuuam, nmbo koraa Kapra
Obina, xoTa Obl BpeMeHHO, yTpayeHa [epxartenem: Hanpumep, ocTaBrneHa B YCTPONCTBE, U T.1.).
KnueHT HeceT OTBETCTBEHHOCTb 3a NMocneacTeus Bcex genctemnm n sBcex Onepaunin\Onepaunii no
pacyeTHOMY CYEeTy, COBEpLUEHHbIX C UCMonb3oBaHMeM KapTbl 4O OKOHYaHUSA Cpoka ee OeWCTBUS,
BHE 3aBUCUMOCTW OT Toro, coBepwun Onepaumto\Onepauuio No pacyeTHoMmy cuyeTy [epxatenb
UNn MHOEe NnLo, B T.4. B criyvae yTpaTbl/koMmnpomeTauuu KapTbil.

Mo ncreveHun cpoka gencteua Kaptbl 1 npu HanMuum geHexHolx cpeacts Ha Cuyete\PacueTHoM
cuete, baHk ocywecTBnsieT BbiNyck HoBon KapTel. Beinyck KapTel onnayvBaeTcs B COOTBETCTBUM C
Tapudamn. BbinyweHHyto Kapty KnueHT BnpaBe nonyyYnmTb Ha YCROBUSX, YCTAHOBMEHHbLIX
HacTodawmMuy [NpaBmunamu.

KnveHT npu3HaeT B KayecTBe  Hagnexalwero  OCHOBaHMs  coBeplleHusi  baHkom
Onepauun\Onepauun No pac4eTHOMy cHeTy Hanuune y baHka B anekTpoHHow dopme [oKymeHTa
(peectpa onepauwn/nnatexen) no Onepaumsm\Onepaumsam MO  pacydeTHOMY CYeTy C
ncnonb3oBaHveM KapT, noANMCaHHOro aneKTPoOHHON noanucbto MNMpoueccuHroBoro LeHTpa. KnveHt
Takke NpusHaeT, 4To Takon [oKkymeHT (pacwudpoBka [okymeHTa), pacneyataHHbln (as) baHkom
unu MNpoLeccHMHroBbIM LLEHTPOM Ha BymMaXHOM HOcCUTEne, ABMSETCS OOKa3aTeNbCTBOM Hanmuns y
BaHka cooTtBeTcTBYtOLWEro PacnopspkeHns (ocHoBaHus) Ha cosepweHve Onepauun\Onepaunn no
pac4yeTHOMY cyeTy, CPOPMUPOBAHHOIO B 3NEKTPOHHOW dhopme C npumeHeHveM KapTel unu ee
PEeKBM3NTOB, a Takke C MPMMEHeHMeM Haanexallero aHanora cobcrseHHopy4yHon nognmcuy (MWH-
koga nnn CVV2/CVC2).

KnveHT yBegoMmeH n cornaceH, 4to ucnonb3oBanune Kapt gna cosepweHua Onepauun\Onepaummn
Nno pac4yeTHOMY CYETy CBS3aHO C PUCKOM W3rOTOBMNEHWUs MopAenbHbiX KapT, HenpaBOMepHOro
nonyyeHus PeKBM3UTOB KapTbl TPETbLUMW NULAMW, B 4YaCTHOCTW, HenpaBoMepHoro nogbopa
CVV2/CVC2, MNMNH-koga TpeTbMMM NMUaMn U BO3MOXHbIMW B 3TOW CBS3W HeOnaronpusATHbLIMMU
nocneacteuamu ans Knuexra.

KnueHT npwusHaeTt, 4to yBedomneH 00 ycroBuax ucnonb3oBaHusa KapT, cogepxalwimxcss B
HacTosawmx NpaBunax.

KnueHT npuaHaeT, 4TOo coBepweHve wuMm Onepaumm\OnepaumMm MO pacyeTHOMY CYeTy C
ucnonb3oBaHnem KapT os3HayaeT, 4To KnueHT npeaBaputenbHO O3HAKOMWICHA U COrfaceH C
pasmMepom U NOpsiAKOM B3MMaHMs BO3HarpaXKgeHus (KoMmMccum), yCTaHOBIIEHHBIMU B COOTBETCTBUM
C [OEeWCTBYWLMMM Ha MOMEHT coBepweHns Onepauun\Onepauun MO pacyeTHOMY CYeTy
HacTosawmmuy MNpasmunammn n Tapudamu, K KOTopbiM KNUEHT NpUCoeanHUIICS B LLESTOM.

«lMpaBuna ob6cnyxMBaHUA OPUOMYECKMX NUL WU UHOUBMAYyaAnbHbIX NpeanpuHMMmarenen ¢
NCMONb30BaHWEM CUCTEMbl 3NEKTPOHHOIO AokyMeHToobopota «BeSafe» (UHTepHeT-6aHK)»
NPUMeEHSTCA B OTHoWeHUAX CTOpoH npu coBeplieHn Onepaumin ToNbKo B Cryvasix, ecnv Takoe
NPMMEHEHVE He MPOTMBOPEYUT HacToswwmM [paBunam. B criyyae npoTuBOpeYnss NPUMEHSAIOTCS
HacToswwme lMpasuna.

Pacnopsikatbcs OeHeXHbIMK cpeacTBamu npu coseplueHun Onepauun\Onepauun no pac4eTHOMY
cyeTy MoxeT [epxatenb npu nomowm KapTbl, a npu noMowm cuctembl MHTepHeT-b6aHk —
YMNOSIHOMOYEHHOE NUL0 (onpeaeneHne ynorTHoMOYEHHOro nvua aaHo B «lpaBunax obecnyxmnBaHus
OPUONYECKMX 1L N MHAMBUAYAlNbHbIX NpeanpuHMMartenei € UCMNOfb30BaHMEM CUCTEMbI
3MNEKTPOHHOTO JoKymeHToobopoTa «BeSafe» (MHTepHeT-6aHK)»).

Mpn nomowm cuctembl VHTepHeT-O0aHk nMo C4yeTy BO3MOXHO COBEPLUEHME TOJMBKO Onepawmu
ogHoro Bupa (nepeBog cpeactB co Cueta Ha PacdeTHbIm cuyeT) M TOMbKO B Criyyae
npucoeguHeHusa Knventa (Cueta KnumeHta) k «[MpaBunam obcryxvMBaHMSA HOPUOANYECKUX UL, U
WHOMBUAOYaANbHbIX  MpegnpuHUMaTenen € UCMOMb30BaHMEM  CUCTEMbl  3MEKTPOHHOrO
OokyMeHToobopoTa «BeSafe» (MHTepHeT-6aHK)».

Bce penctBua (GesgerictBust) [epxatens B CBA3W € ucnonb3oBaHneM KapT saBnstoTcs
devictBusimm  (OespgenictBusamn) KnmenTta, M KnueHT npuHsan Ha cebGs pucku HacTynneHus
BO3MOXHbIX HEGNaronpuaTHLIX NOCNEeACTBMI Takux AencTBuin (besaperictenin) depxaTens.

B cnyyae wusameHeHuss 3akoHogatenbcTBa Poccuiickon ®epepauum u  (unu) TpeboBaHui
YMNOSITHOMOYEHHBIX OpPraHOB [0 BHECEHUS BaHKOM COOTBETCTBYHOLUMX WM3MEHEHWA B HacTosiLime
lMpaBuna oOkasaHWsi pacyeTHbIX W KacCCOBbIX YCIYr, OHW TMPUMEHSIOTCA B 4acTu, He
npoTMBopeyvallen TpeboBaHnsiM 3akoHogaTenscTBa Poccunckon ®enepauum n (unun) TpeboBaHun
YMOSTHOMOYEHHbIX OPraHoB.
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3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

4.1.

OcobeHHOCTM coBepweHuss OnepauuMin Mo pacyeTHOMY CHeTy Mpu MOMoOLLMU
KapTtbl

He ponyckaeTca ¢ ncnonb3oBaHmem KapTbi:
— nononHeHne PacdeTHoro cuyeta KnveHTa npu nomowm YCTPOWCTB, He NpuHaZnexalimx
BaHky;
— BHECEeHWe Hanu4yHblX OeHEeXHbIX cpefcTB Ha PacuyeTHbin cdeT KnueHTa, He ABNSOLLUXCS
TOProBOW BbIPY4KON.
3auncneHne [JeHexHbIX cpeacTB, nepeyncrieHHblx ¢ PacuetHoro cuyeta Ha Cuer Knuveta,
npoussogutca baHkoM B CpoK He no3gHee criegylowero pabodero AHA C  MOMEHTa
NpefocTaBneHNst pacHeTHOro AOKYMeHTa Ha ByMaXXHOM HOCUTENE UNn B 3NEKTPOHHON dhopMe npwm
nomoLun cuctemsl HTepHeT-BaHk.
He ponyckaetcs ocyuwectenate Onepauum no Kapte Cash-in. Kapta Cash-in npeaHasHadeHa
Tonbko Ang Onepaumm No pacHETHOMY CHETY — BHECEHWNS HANMYHbIX AEHEXHbIX cpeacTs (TOproson
BbIPYYKM) HA PacyeTHbIV cyeT, ykadaHHbIN B 3asiBNEHWMM Ha KapTy, NPY NOMOLLM YCTPOWCTBA.
Haton coBepluenusi epxatenem Onepauumn No pacyeTHOMY CYeTy B YCTPOWCTBE cuMTaeTcsa aara,
yka3aHHas B [JOKymMeHTe, COCTaBMEeHHOM Mnpu coBepweHun [epxartenem ganHon Onepauuu no
pacyeTHOMy c4yeTy. [aTtoi oTpaxeHuss cooTBeTcTBylowen Onepaumm no pacHeTHOMY CYeTy
ABMNsieTCA Aarta npoBefeHus cooTBeTcTBylollenn Onepaumy no pacyeTHOMY CYETY, yKka3aHHas B
6aHkoBckoln Bbinucke no PacueTHoMy cueTy. OTpaxeHue (MpoBedeHue) no PacyeTHomy cyeTty
Takon onepauuun npowu3soguTca baHkom B geHb noctynneHus [okymeHTa B BaHK M MOXET He
coBnagatb C gaton coBeplweHus [depxatenem Onepauun nNo pacHeTHOMY CHETY B YCTPOWCTBE C
ncnonb3oBaHvem KapTbl.
CoBepuweHne Onepaumii No pacyeTHOMY CYETY MOXET OCYLLUECTBMASTbLCA TONbKO Ha OCHOBaHWMU
AsTOpu3auun (paspelueHns) baHka.
Mpn cosepwerHun Onepauuy NO pacyeTHOMY cyeTy KnvMeHT MOoXeT nony4uMTb B YCTPOWCTBE
OOKYMEHT Ha ByMakHOM HocuTene, Cryxawun noATBEepXAEHUMEM COBepLleHus B YCTponcTBe
Onepauun no pacyeTHOMy c4yeTy. YKasaHHbIA [OKYMEHT [OfKeH cogepXxatb crnegyoume
obs3aTenbHble pekBU3NTLI (ECNU MHOE He NPeayCMOTPEHO NpaBunamu MNnaTtexHbiXx CUCTEM U (1K)
WHOCTPaHHbLIM 3aKOHOAATENBCTBOM):
— wugeHTudukatop YcTpoucTBa, MpeAHasHavyeHHoro ans coeepweHusa Onepauui  no
pacyeTHOMY cyeTy;
— Bua Onepaumm No pacHeTHOMY CYeTY;
— paTta cosepueHus Onepauuy No pacv4eTHOMY CYeETY;
— cymma Onepaumm no pacyeTHOMY CYETY;
— BamoTta Onepauun No pac4eTHOMY CYeTy;
—  CyMMa KOMUCCMOHHOIO BO3HarpaxaeHus;
—  KoA aBTOpM3auumu;
— PekBuanTbl kKapThbl.
HokasatenbcTBom, nogTreepxgarowum oTpakeHue Onepauuin No pacyeTHOMY CYeTy, ABMsSeTcs
Bbinucka no PacyeTHOMY cueTy.
[okasaTenbctBoM coBepleHnsa Onepaumii No pacyeTHoMmy cyety B YcTpowncTtee (6aHkomare,
nnaTeXxHoMm TepMuHane), B T.M. Onepauum no B3HOCY HaNU4YHbIX [OEHEXHbIX CpeacTB C
ucnono3oBaHnem KapTbl, aBnsietca [JokymeHT (peecTp onepauwi/nnatexein) no Onepaumam no
pacyeTHOMY CYeTy.
HokasaTenbCTBOM, MOATBEPXOAOWMM Hanuine U copepxkanHue [lokymeHTa  (peecTpa
onepauun/nnatexen) no Onepaumsam No pacyeTHOMY CYeTY, B T.4. NOATBEPXAAKOLLMM NoanncaHme
ykasaHHoro [1okyMeHTa aneKTpOHHOM noanuckio MpoLeccMHroBoro LeHTpa, NoaSIMHHOCTb KOTOPOK
NoATBEPXKAEHA, ABNSETCS NMOOON N3 NEPEUNCIIEHHBIX HDKE JOKYMEHTOB:
paclmdpoBka coaepxaHuns [okymeHTa (peectpa onepauun/nnarexen) no
Onepauunam/Onepaumsim No pacyeTHOMY CYeTy C ucnonb3oBaHveM KapT, BbINOMHEHHas
BaHkoM nnm MNpoueccHroBbIM LEHTPOM Ha BYMaXKHOM HOCUTEnE;
—  WHble COOTBETCTBYIOLUME AOKYMEHTblI B 3NIEKTPOHHOM BuAe WM Ha BGymMakHOM HocuTerne,
BbINOSHEHHblIe BaHkom unu MpoueccHMHroBbIM LEHTPOM, cogepXalwue unHdopmaumio o6
Onepauusx/s Onepauusix No pac4eTHOMY CHETY C UcMorb3oBaHNeM KapT.

Ocob6eHHOCTU coBepweHusa Onepauun no Cuety npu nomowum Kaprbl

MononHeHne Cueta KnmeHTa ocywecTBnsieTcs MCKMouuTenbHo ¢ PacuyeTHoro cuyeta KnmeHTa,
OTKpbITOro B baHke wnu Apyrux KpeauTHbIX OpraHusauusix, nytem ©6e3HanuMyHoro nepesoja
OEHEeXHbIX CPeacTB.
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4.2,

4.3.

4.4,

4.5,

4.6.
4.7,

4.8.

4.9,

4.10.

4.11.

4.12.

4.13.

4.14.

4.15.

4.16.

BaHK He NpUHUMAaET K UCNOMHEHUIO NopyYeHns KnneHTa no nepevymcneHnio JEHEXHbIX CpeacTB Co
CueTa 3a UCKMYEHMEM criyqaeB, NPSMO NpeaycMOoTpeHHbIX Mpasunamu.

BepneHne Cueta KnveHTa ocCyLleCcTBNAETCS B 3NEKTPOHHOW 6a3e [aHHbIX C OTpaXeHueM BCeX
coBepLueHHbIx Onepauwnii no Cyerty.

Mpn nomowm Kapt no Cuyety cosepwatorca Onepauun Ha YCrnoBusX, OMpeaeneHHbIX
OEencTByOLWMM 3akoHogaTenbctBoM P®, Tapudgamu, ¢ 0CO6EHHOCTSIMW, YCTAHOBMEHHbLIMU
HacTosawmmMuy MNpaBrnamu, NpasunaMm COOTBETCTBYOLWEN [naTexxHon cuctemsl.

Kapta gaet npaso [epxaTento Ha UCnonb3oBaHWe AEHEXHbIX CPpeacTB, pasmelleHHbIX KnveHTom
Ha oTKpbITOM B BaHke CuerTe.

[aton coBepweHus [OepxaTtenem Onepauun B YCTPOWCTBE CUMTAETCA JaTta, YKasaHHasi B
[okyMeHTe, cocTaBneHHOM npu coBeplueHnn Oepxatenem gaHHon Onepaumun. [laTon oTpaxeHusi
cootBeTcTBytowlern Onepaumm no CueTy aABNsSeTCs [gaTta NPoOBEeAEHMS COOTBETCTBYHOLLEN
Onepauun no Cuety, ykasaHHasa B 6aHkoBckon Beinucke no Cuety. OTpaxeHue (npoBegeHue) no
Cuety Takon onepauum npomssoguTcsa baHkom B aeHb npeactaBneHust [JokymeHta B BbaHk un
MOXET He coBnagaTb C AaTon coBeplueHus Oepxatenem Onepauuu ¢ ucnonb3oBaHveM KapTbl B
YcTponcree.

Oepxatens coepwaeT Onepauun no CyeTy Tonbko B npeaenax ABTOPM3auMOHHOro NMMuTa.
Onepauun, coBepLUEHHbIE C MCMOMb3oBaHWEM PekBu3anToB KapTel, cuuTaroTcsa Onepaumsamu,
COBEpPLUEHHbIMU C UCnorib3oBaHueM KapTbl.

B cnyyae coBepwenuss Onepaumn B BamnwTe, OTNMYHOM OT BamnoTel CuéTa, KOHBepTauusi
OEeHeXHbIX cpeacTB NPou3BOANTCA C B3MaHueM ¢ KnveHTa nnatbl B COOTBETCTBUM C Tapudamum.
CoBepweHve Onepaumii MOXET OCYLLECTBMSATbCS TOMbKO Ha OCHOBaHuUM ABTOpU3aLMK
(paspeLueHus) baHka.

Mpn cosepwerun Onepauun KnmeHT MOXeT nony4uTb AOKYMEHT Ha OymaxHonm HocuTene,
crnyxawmn noaTeepxageHnemM cosepwerHns Onepauun. YkasaHHbI JOKYMEHT OOMKEH coaepXaTb
cnepywowme obAsaTenobHble PeKkBU3NTLI (ECMM MHOE He MPeayCMOTpeHO npasunamu natexHbix
CMCTEM M (UNN) MHOCTPaHHBIM 3aKOHOAATENbCTBOM):

— wnaeHTMdukatop YCTponcTea, npegHa3HavyeHHoro ans coseperHuns Onepaumi;

— Bug Onepauuy;

— paTta coseplleHusa Onepaunu;

— cymma Onepauwny;

— BantTa Onepauuu;

—  CyMMa KOMWCCUOHHOIO BO3HarpaxaeHus;

—  KOA aBTOpM3aumu;

—  PekBuantbl KapTbl.

[okaszaTenbcTBOM, noArBepxaarowmMm cosepeHune Onepauunn no Cuyety, sangetcsa Boinucka no
Cuerty.

JokaszaTenbctBoM coBeplleHns Onepauuin B YcTponcTse, B T.4. Onepauun no npuvemy u (1nm)
BblJaye HanuyHbIX AEHEeXHbIX CpeACcTB C ucnonb3oBaHnem KapTbl, aBnaetca okyMeHT (peecTp
onepauun/nnatexen) no Onepauusam ¢ ncnonb3osaHmem Kapr.

HokasatenbCcTBOoM, MoATBEPXKZAWMM Hanuine U copepxkaHume [okymeHTa (peecTpa
onepauun/mnatexen) no Onepauusim, B T.4. noaTBepXdawwWwyMm nognucaHve yKasaHHOro
[lokymeHTa anexkTpoHHOM nognucebio  [1pouecCUHroBoro  LEeHTpa, MOAMUHHOCTL  KOTOPOW
NOATBEPXKAEHa, ABNSeTCA NoboN N3 NepeyncneHHbIX HKe JOKYMEHTOB:

— pacwudpoBka cogepxanust [JokymeHTa (peecTtpa onepauun/mnartexen) no onepaumsim ¢
ucnonb3osaHuem KapT, BbinonHeHHas bBbaHkom wunu [1pouecCUMHroBbiM LIEHTPOM Ha
OymaxxHOM HocuTerne;

—  WHble COOTBETCTBYHLUNE AOKYMEHTbI B 3NIEKTPOHHOM BMOE uUnn Ha OymakHOM HocuTere,
BbINOMHEHHble BbaHkom unu [MpoueccrMHroBbIM LEHTPOM, cogepXawue unHdopmaumio o6
onepauusix ¢ ncrnonb3osaHmem Kaprt.

OepxaTtene ¢ uncnomnb3oBaHvem KapTbl mMoxeT ocywectBnAtb Tonbko Onepauum\Onepaumy no
pacyeTHOMY CYeTy, yKa3aHHble B noAnyHkTe 2 n. 17 u n. 18.

MonyyeHve HanWYHOW MWHOCTPaHHOW BamnoTbl B OaHkax (B OOMEHHbLIX MNyHKTaxX Wnn 4epes
GaHkomaTbl), BblOaloLWMX Hann4Hble OeHEXHble cpeacTBa no Kaptam, Ha Tepputopun Poccumnckon
depnepaumun He paspeLlaeTcs.

Mpu coseplueHun Adepxatenem Onepauun B BantoTe CyeTta co CyeTa cnucbiBaeTca CyMmmMma Takomn
onepauun. MNpu coeeplieHumn Oepxatenem Onepaunu B BanioTe, OTAMYHOM OT BantoTel CyeTa, co
Cueta cnucbiBaeTca akBMBaneHT cymmbl Onepauuu, paccuuTaHHbld no kypcy baHka Poccuu,
YCTaHOBMEHHOMY Ha gaTy cnucaHus. Kypc nepecyeTa, AENCTBYOWMIA Npu oTpaxeHnn Onepauun
no C4yeTy, MOXET He coBMagaTb C KypCOM, OEWCTBOBaBLUMM NpW ee coBeplueHnn. BosHukwas
BCNEeACTBME 3TOrO KypcoBas pasHMUa He MOXeT ObiTb npeamMeToM MpPeTeH3nM CO CTOPOHbI
KnueHTa.
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4.17.

4.18.

4.19.

4.20.

BaHk B3vmaeT komuccuio (NnaTty) 3a KOHBepTaLMio B COOTBETCTBMM € Tapudamu, 4eNCTBYHOLLUMU
B baHke Ha gaTy cnucaHus.
CnncaHne 1 3auucneHne geHexHbolx cpeacts no Onepaunsm, coBepllaeMbiM C UCMOMNb30BaHUEM
KapTbl, ocywectBnsetca baHkom He nosgHee paboyero gHA, cnegyowero 3a AHemM NOCTynneHus
B baHk [okymeHTa C y4eToM KOMMUCCUIW, YCTaHOBMEHHbIX AencTtByowmmn Tapudamu. [pu
coBepleHun gaHHbix Onepaum BaHKkom COCTaBNSOTCA pacyeTHble AOKYMEHTbl Ha OymaXHOoM
HocuTene u (UnNn) B SNEKTPOHHOW chopme, SABMAKLWMECA OCHOBaHMEM QA1 OCYLLECTBIEHUS
pacyeToB MO ykazaHHbIM Onepaumsam u cnyxalime NnoaTBePXXAEHNEM NX COBEPLLEHUS.
B cnyyae ecnvu cymma feHexHbIX CpeAcTB, nognexailas cnucadumio co Cyeta, NpeBbICUT TEKYLLWIA
OCTaTOK AeHexHbIx cpeacTB Ha Cuete (TexHuuecknit oBepgpadT), KnueHT npegoctasnset baHky
npaBo cnucbiBath 6e3 pacnopsxeHus KnveHTa HegoCTalLwyo CyMmMy (C y4eTOM NpUYUTAIOLLMNXCS
BaHky komuccunm B cooTBeTCTBUM C Tapudamm) ¢ pacdeTHoOro pybnesoro nubo BantoTHOroO cyeta
KnneHTta n 3a4mncnutb, Npn Heob6XO0ANMOCTU C KOHBepTauunen, Ha CYeT onsi cnMcaHus CpeacTB co
Cueta. lpu cnucaHun cpeacTB C BanOTHOrO cyeta KnueHTa, KoHBepTauus NpousBOAUTCH MO
Kypcy BbaHka Poccum Ha pgaty coBepLueHuns onepaumu.
[okasaTenbctBamn, noareepxgatowmmm cosepweHne Onepauui, n ysegomneHvem KnueHta o
cosepuweHHon Onepauun, sBnsaTca Boinucka w\vnn dakt oTpaxeHns Onepaumn B cucteme
MHTepHeT-0aHk.
C uenbio ncnonHeHust 06s3aTenbCTB, NpeaycMoTpeHHbIX PenepanbHbiM 3akoHOM oT 27.06.2011
Ne 161-®3 «O HauuoHanbHOW MNNaTeXHOW CUCTEME», Kak orepartopa Mo MNepeBody OEHEXHbIX
cpencTs, No uHdopmupoBaHuio (yBedomneHuto) KnuneHta o coseplueHmmn kaxgon Onepauuun c
ucrnonb3oBaHMeM  OMEKTPOHHOro cpepctBa nnatexa, baHk npegoctaBnsetr  KnmeHty
(ynmonHomoyeHHOMY nMuy, obGpaseu MoAanucu, KOTOPOro npuBedeH B KapTodke ¢ obpasuamu
noanucen n OTTUCKa nevaTtn) unu nuuy, ynornHoMovYeHHoMy KnmMeHToM Ha nonyveHune BbINUCKM Ha
OCHOBaHWW Hagnexatle UCNOMNHEeHHON AoBEPEeHHOCTH, Beinuckn no Cyetam:
— B 9neKkTpoHHOM Buge (B cucteme WMHTepHeT-6aHk) — He MOo3gHee OKOHYaHWsA creayowero
paboyero gHs nocne npoeeaeHus Onepauui;
— B bymaxHom Buae — KnueHT (ynofIHOMOYEHHOE MWL) camocToATeNbHO obpalyaetcs B baHk
3a nony4yeHvem Boinucku.
Ecnu pgo okoH4yaHusi pabouero OHs, crnegywowero 3a gHem nposefdeHus Onepauun, BaHk He
nony4nt ysepomneHne KriveHta o ToM, 4YTO KrnveHTy He npepoctaerneHa Beinucka, Beinucka
cunTaeTcd nonyyeHHon KnneHTtom, a oba3atensctBa baHka no nHopMmnpoBaHuio (yBe4oMNEHMIO)
KnueHta o coBepueHHbix Onepauusx € Mcnonb3oBaHWeM ONEKTPOHHOro cpefcTBa nnatexa —
NCMOMHEHHbIMMU.
Hactosawum KnueHT npepoctasun baHKy 3apaHee faHHbIA akUenT B OTHOLLUEHMU PacropsiKeHun
BaHka Ha:

— cnucaHve cymm Onepauui, B T.4. CyMM, ynnadeHHbiX baHkoOM TpeTbuMM nuuam B CBSA3U C
ucnonb3osaHnem KapTbl, B COOTBETCTBMM C nocTynuBwuMM B baHk [okymeHTOM, B
YaCcTHOCTU, CYMM KOMMUCCWUIA (BO3HarpaxgeHuin) Opyrmx OaHkoB, B3UMaeMblX JOpYrvMu
B6aHkamun npu ucnonb3osaHum KapTbl B YcTponcTtBax Apyrmx 6aHKoB, LITpaHbIX CaHKUWM,
B3MMaeMbIX B COOTBETCTBUU C NpaBuiaMum COOTBETCTBYIOLWEN [NnaTexxHOn cuctemsl;

— cnucaHve CyMM KOMUCCWUIA (BO3HarpakgeHui), npudmtarowmxcsa K ynnare KnveHtom baHky
3a coseplueHne Onepauun B pasmepe B cooTBeTcTBUM ¢ Tapudamn baHka, gencTeyowmmm
Ha MOMeHT coBeplueHus Onepaunii, 3a ycnyrm no ucnonb3oBaHmioo KapT (BbIMYCK U UHbIX
OEeNCTBUI C HAMN);

—  cnucaHve CyMM JeHEeXHbIX CpeacTB, OLWMBOYHO 3a4ncneHHbIx baHkom Ha Cyer;

—  cnucaHve CyMM 3a0MmKeHHoCTel (B T.4. TexHuyeckuin osepapad);

— WwTpadHbLIX CaHKUUW, HeycToek, neHen, npuumntawwmxca K ynnate KnveHTom BbaHky B
CooTBeTCTBUU C HacToswmumm Mpasunamm n (unu) Tapudamu baHka;

—  ChucaHve MHbIX CYMM KOMUCCUIA (BO3HarpaXaeHun) B cooTBeTcTBuu ¢ Tapudamu baHka, a
Takke no MHbIM cornalleHnsam (qorosopam) mexay baHkom n KnueHtom.

YKasaHHOe npaBO Ha ChucaHuwe OeHexHbIx cpeacTB 6e3 pacnopsikeHuss KnueHta BoO3HMKaeT y
BbaHka coOoTBETCTBEHHO, B AEHb:

— noctynnenns B bank [dokymenta ([JOKymeHTOB) MO onepauusim C WCMOSb30BaHMEM
BaHkoBCKuX KapT;

— coBeplueHus Onepaunin (B 4eHb OKa3aHWUs COOTBETCTBYIOLLEN YCNyri);

—  owWKnBoYHOro 3auncrenns baHkom AeHexHbIX CpeacTB Ha CueT;

— obpasoBaHus TexHn4eckoro oepapadTa;

—  BO3HWKHOBEHUWS 3a00JDKEHHOCTH;

— HapyweHus KnueHTom o06s53aTensCcTB, npeaycMoTpeHHbIX [loroBopoM, 3a KoTopoe B
COOTBETCTBMM C HacTtosAwmmmn [NpaBunamm u (unu) Tapudamm BaHka npegycmoTpeHa
ynnaTa wrpadHbIX CaHKLNNA.
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4.21.

4.21.1.

4.21.2.

4.21.3.

4.21.4.

CnuncaHvne bBbaHkoM p[eHexHbIx cpefctB ¢ PacuyeTHoro cyeta\Cyeta KnveHTa Ha ocHOBaHWM
3apaHee [aHHOro akuenTta ocyllecTBnsetca ©6aHKOBCkMM opaepom 6e3  [AononHUTENbHbIX
pacnopspkeHuin KnueHta B TedeHne Tpex 6aHKOBCKMX AHEN nocne npoBeAeHUs1 COOTBETCTBYHOLLEN
onepauun/okasaHua ycnyru (Unu B MHOW CPOK, NpeayCMOTPEHHbIN Tapudamu).

3apaHee pgaHHbIM akuenT KnueHTa pacnpocTpaHsieTca Takke Ha cnucaHne bankom co Cueta
KnueHTa ownboyHO 3a4mcneHHbix Ha CYeT 1 He NnpuHagnexawmx KnmeHty cymm.

Mpun BbisBNeHMn bankom Onepaumn, COOTBETCTBYIOLLEN MpU3HaKaMm OCYLLECTBMEHUS MepeBoa
OeHexHblx cpeactB 6e3 cormacua KnuveHta BaHk OO OCyLecTBNEHUS CNUCaHUS OEHEXHbIX
cpeactB co Cuyeta KnuveHTa, npuocTaHaBnMBaeT WCMoONHeHMe PacnopskeHus, a Takke
npuocTtaHaBnueaeT (b6nokvpyeT) ucnonb3oBaHne KnveHTOM ONEKTPOHHOrO CpeAcTBa nraTexa,
npu nomoLum koToporo KnmeHTt coBepaet Onepaunm no CyeTy, Ha Cpok He Bonee AByx paboymx
OHen. [lpu3HakM oOcCyLlecTBreHUa nepeBoda [AeHeXHbIX cpeactB 6e3 cornacua  KnveHTa
ycTaHaBnuBawTca baHkom Poccum wn  pasmewarotca Ha ero  oduumanbHOM cante B
WH(POPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu «HTepHeT».

WHdopmaLmio O NpUOCTaAHOBIEHUM  UCMOMNHEHUst  PacnopsikeHns M NPUOCTaHOBREHUU
NCNonb3oBaHWUa ONEKTPOHHOrO cpeacTBa nnaTtexa, npu nomowm kotoporo KnueHT cosepiaet
Onepauun no Cuety, cotpyaHuk baHka npegoctasnsaet KnneHty no Homepy TenedoHa KnueHTa,
yka3aHHOMYy B npepocTaBneHHon Bbanky AHkeTe KnumeHTa nmbo ero ynomHOMOYEHHOMY nuuy,
KOTOpLIA B COOTBETCTBMM C [OBEPEHHOCTbI0O HagerneH KnueHToOM npaBoM Ha MNOATBepXaeHue
BO30OHOBNEHMSA UCMONMHEHNA pacnopsXxeHun KnnenTa.

B npouecce pasroBopa ¢ coTpygHukoM baHka KnveHT (ynmormHOMOYeHHOe Nuuo, HagereHHoe B
COOTBETCTBMU C [OBEPEHHOCTbIO MNPaBOM Ha MOATBEPXKAEHNE BO30OHOBNEHWUS WCMNOMHEHUSA
PacnopsikeHun KnuveHnta) 06s3aH yTouHWTL (Has3BaTb) COTPyAHWKY baHka kogosoe CroBo,
coobuweHHoe baHky B cooTtBeTCcTBUM C «[lpaBunamm o6GCNyXMBaHUSA OPUOMYECKNX NUL U
WHOuBMAyanbHbIX  MNpeanpuMHMMaTenerl C  MUCMOMb30BaHMEM  CUCTEMbl  3NIEKTPOHHOrO
OokyMeHToobopoTa «BeSafe» (MHTepHeT-6aHK)». KogoBoe crnoBo [OMKHO ObiTb HasBaHO
npaBuIbHO.

Ecnu KnueHT He nogkntoyeH k cucteme MHTepHeT-baHk, eMy nMbo ero ynoriHOMOYeHHOMY nuuy,
KOTOpLIA B COOTBETCTBMM C [OOBEPEHHOCTbI0 HageneH KnueHToM npaBoM Ha noATBepXxaeHue
BO306HOBNEHMA ucnonHeHus PacnopshkeHuin KnueHTta, npegnaraeTcsa Ha3BaTb B OTHOLIEHUN cebs
nobble U3 NUYHBIX CBEAEeHUN (MapameTpoB), TakMX Kak: rog/Mecsu/geHb BbiAaydu nacrnopTa; kog
nogpasfgeneHns, BbigaBLUero nacrnopT; cepusd nacnoprta; HOMep nacnopTa; roa/mecsu/aeHb
poxaeHus; ropoa/ynuua/Homep goMa/HoMep KBapTUpbl MecTa pernctpaumn. Kak MUHUMYM, TpU U3
nepeyvmcrieHHbIX NapaMeTPoB OOSMKHbI ObITb Ha3BaHbl BEPHO.

Mpn npepoctaBneHun baHkom ykadaHHOW wHGOpMaumm no TenedoHy coTpyaHuk banka (B
npouecce TenedgoHHOro pasroBopa) 3anpawwmsaetr y KnveHTa (YNONHOMOYEHHOro nuua,
HageneHHOro B COOTBETCTBMM C AOBEPEHHOCTLIO NMPaBOM Ha MOATBEpXKAeHVWe BO30OHOBrEHWS
ucnonHenns PacnopshkeHun KnuneHTa) ycTHoe noarBepXgeHue O BO30OHOBNEHWUM WUCMOMHEHUs
NPMOCTaHOBNEHHOIO PacnopsxxeHus.

Mpn nonyvyeHun ot KnmeHTa (YNOMHOMOYEHHOroO nuvua, HaAEeneHHOro B COOTBETCTBUMM C
OOBEPEHHOCTBIO MpaBOM Ha MOATBEPXOEHWE BO30OHOBMNEHMS UCMOMNHEHUA PacnopskeHun
KnueHta) ycTHoro (no TenedoHy) noATBEPXOEHUMA O BO30OHOBMEHUMU  UCMOMHEHWUS
npuocTaHoBneHHoro PacnopsbkeHnss BaHk BO30OHOBMSET MCMOSMIHEHME MPUOCTAHOBIIEHHOMO
PacnopsikeHuss n camoctoaTenbHO pasbnokupyet ucnonb3oBaHne KnueHTom 3nekTpoHHOro
cpeacTBa nnaTexa.

Mpn HenonydeHun ot KnveHTa (YNONMHOMOYEHHOrO fnuMuUa, HaAeneHHOro B COOTBETCTBUM C
JOBEPEHHOCTbI0 MpaBOM Ha MOATBEPXKAEHWE BO30OHOBMNEHMS UCNONHeHus PacnopsikeHun
KnueHTa) ykasaHHOro noarBepxaeHwss baHk BO30OHOBMNSIET WUCMOMHEHWE MPUOCTaHOBMEHHOIO
PacnopsikeHus n camocTosiTenbHO pas3bnoknpyeT DNEeKTPOHHOEe CPEACTBO NnaTexa no NcTeyeHmum
OBYyX pabo4ymx gHen nocrne OHA NPUOCTaHOBMEHUS MCNONHeHUs PacnopspkeHuns.

B cnyyae HeonpegeneHHoro otBeTa KnuveHTa (YMONHOMOYEHHOrO nMua, HaderneHHoro B
COOTBETCTBMU C [JOBEPEHHOCTBLID MPaBOM Ha MOATBEPXAEHNE BO30OHOBNEHUS WCMNOMHEHUS
PacnopskeHuii KnueHta) u (Mnu) BHe3anHoro npepbiBaHWs ceaHca TenedoHHOW CBS3U, He
nossonueliero baHKy opgHo3HaA4YHO MNOHATH Bomto KnueHTta, BaHk BO30OHOBNSIET WCMONHEHME
NPMOCTaHOBNEHHOTO PacnopsikeHus U camMoCTOsITENbHO pas3bnokupyeT ONeKTPOHHOE CpeacTBO
nnarexa Mo MUCTeYeHUM [ABYX paboymx [HeM nocne [HA MPUOCTaHOBMNEHWUSI WCMNOJTHEHUS
PacnopsikeHuss.  KnueHT cornaceH, 4TO BO3MOXHble HebOnaronpusiTHble  MoCrencTBus
HeonpegeneHHoro otBeta KnveHta (yNOMHOMOYEHHOro nuua, HageneHHoro B COOTBETCTBUM C
OOBEPEHHOCTBbIO MpPaBOM Ha MOATBEPXKOEHWEe BO30OHOBMNEHUS UCNONHeHus PacnopskeHun
KnueHTa), a Takke BO3MOXHble HeBnaronpusiTHble NOCNEACTBMS BHE3aMNHOro npepbiBaHnsi ceaHca
TenegoHHoOn cBA3n HeceT KnuneHT.

B cnyyae, ecnu nonbiTka baHka coeanHeHus no TenedoHy ¢ KnneHTom (YynonHOMOYEHHbBIM JTULLOM,
HafeneHHbIM B COOTBETCTBUM C [OBEPEHHOCTbIO NPaBOM Ha MoaTBepXAeHWe BO30OHOBMNEHUS
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4.21.5.

4.21.6.

5.1.

5.2.

5.3.

5.4,

ucnonHeHnss PacnopsbkeHun KnuneHta) He ypanack, baHk Bo306HOBRsieT MCNOMHeHue
PacnopsxeHusa n camoctoaTensHO pa3bnokupyeT ONeKTpOHHOEe CPEeACTBO nnarexa no UcreveHum
OBYyX pabounx gHen nocne AHs NPUOCTAHOBMEHMS UCNONHEHNS PacnopskeHns.
KnveHT cornaceH, 4TO BO3MOXHble HebnaronpusiTHble MOCNeACTBUS HeydayHOW MONbITKU
coeavHeHus ¢ KnueHtom HeceT KnmeHT.
Mpu nonyyeHumn (OO ucTeyeHus OByx pabouvx OHEWn nocre OHS NPUOCTaHOBIIEHWUS WCMOMHEHWS
PacnopsikeHus) ot KnmeHTa (YNnONHOMOYEHHOrO nuvua, HadeneHHOro B COOTBETCTBUM C
JOBEpPEHHOCTbIO MpPaBOM Ha MOATBEPXOEHWE BO30OHOBMNEHUS UCMOMNHEHUA PacnopskeHun
KnueHTa) ycTHOro (no tenedoHy) coobLieHnss 0 HENOATBEPXKAEHUN BO30OHOBMNEHUS NCMOMHEHNS
PacnopsxeHus, baHk He ncnonHseT npuocTaHoBneHHoe PacnopsikeHne. Kpome Toro, nonyyeHue
BaHkom coobLeHnss 0 HenoaTBEPXOEHWM BO30OHOBMEHUSI MWCMOMHEHUS 3abnoKnpoBaHHOMO
PacnopskeHua npupaBHMBaeTca K oT3biBy KnueHTOM Takoro PacnopsikeHus. B aTom cnyvae
pas3bnoknpoBka baHkOM OneKTpOHHOro cpeacTsa nnarTexa OCYLeCTBNAETCA NPU NUYHOM siBKe
KnveHTta B baHk Ha OCHOBaHUM NUCbMEHHOro 3asBneHus KnueHta B nopsgke, yCTaHOBNEHHOM
BaHkoM ansa pa3bnokMpoBKM COOTBETCTBYIOLLIErO ONEKTPOHHOrO cpeacTsa nnarexa.
KnueHT npusHaeT, 4To XOTa Obl ofHOKpaTHas nonbiTka baHka ycTaHOBWUTL coeaunHeHue (B TOM
yncne, HeycnewHas) xots 6bl N0 0OHOMY U3 KOHTakTHbIX TenedgoHos KnneHTa (ynonHOMOYeHHOro
nvua, HageneHHoro B COOTBETCTBMM C [JOBEPEHHOCTbID MpaBOM Ha noaTBepXaeHue
BO30OHOBNEHMA  ucnonHeHuss PacnopsbkeHu  KnmneHTa), HOMep KOTOpOro ykasaH B
npegocTaBneHHon baHky kapToyke oOpa3uoB noanucen n otTtucka neyvatn / AHkete KnnexTa nnm B
OOBEPEHHOCTH, BblAaHHOW KNMEHTOM B OTHOLUEHUW Takoro YrnOfIHOMOYEHHOro nuua, aBnseTcs
Hagnexawum mcrnonHeHmem baHkom TpeboBaHusa ctatbum 8 PepepanbHOro 3akoHa OT 27 MIOHS
2011 ropa Ne 161-#3 «O HaumoHanbHOW NMaTexHoOW cucTeme» O npegocTaBneHun KnuenTy
WHpopMaumm O MPUOCTAHOBIEHUN MCNOMNHEHMs PacnopsbkeHus o cosepleHun Onepaumn no
Cuety KnneHTa, a Takke npegyCMOTPEHHOro 3ToM Xe ctaTben TpebosaHusa o 3anpoce y KnveHta
noaTBepPXXAeHMs BO30OHOBNEHUsT uMcnonHeHus PacnopspkeHus o coBepweHun Onepauum no
Cuery.
KnneHT npmsHaerT, 4To:
— ayauo 3anuck TenedoHHbIX MEPEeroBOpoB, OCYLLECTBIIEHHAs 1 NpeacTaBneHHas baHkowm;
— WHdopmaumsi 0 nomnbiTkax (B TOM 4MCRE, O HeyChnellHbIX MOMbiTKax) COeguHeHWs C
KnveHTom, npepoctaBneHHass baHKOM Ha OCHOBaHMM OTYETa MPOrpPamMMHOroO Kommnekca
BaHka, ¢ NOMOLLbIO KOTOPOro OCYLLECTBNSETCS ynpaBneHne aBToMaTuyeckon TenedoHHON
cTtaHuven baHka, no TenedoHy KnveHTa (yNOMHOMOYEHHOro nvua, HagerneHHoro B
COOTBETCTBMM C AOBEPEHHOCTBIO MPABOM Ha MNOATBEPXAEeHNE BO30OHOBNEHNST UCMOMHEHUS
PacnopsikeHun KnveHTa), HOMep KOTOPOro ykasaH B umewlwencs y baHka AHkeTe
KnueHTa;
ABNAIOTCA Hagnexalwumum JonyCTUMbIMU [AOoKasaTenbCTBaMuM B Criydyae BO3HWKHOBEHMUS Cropa,
CBSI3aHHOro ¢ HacTosWwwmm JJoroBopoM, B TOM 4ncne, B cyae.

Mopsapok Bbinycka u o6cnyxuBaHua Kapr

Boeinyck KapTbl npounssoguntcs npu Hannuum y Knnenta oTkpbiToro Cyeta Ha ocHoBaHum [JoroBopa
1 oTKpbITOro PacyeTHoro cyeta Ha ocHoBaHun [loroBopa 6aHKOBCKOro cyeta.
Beinyck KapTbl npoussogutca nocne onnatel KnneHtom kommccun BaHky 3a Bbinyck KapTel B
cooTBeTCTBUN C Tapudamu.
Ons Beinycka KapTel B nogpasgeneHne baHka Ha OymakHOM HOcUTene npenocTaBnsaeTcs
3asBneHne Ha kapTy, nognucaHHoe [epxaTtenem wu KnveHTOM (NMUOM, YNONHOMOYEHHbIM
KnueHToM B COOTBETCTBMM C BAHKOBCKOWM KapTO4Kol C ob6pasLamu nognmcen 1 oTTucka nedatun Ha
pacnopsbkeHue AeHexHbiMuU cpefactBaMu Ha CuyeTte), u 3aBepeHHble nevatbio KnueHTta, a Takke
OOKYMeHTbl, noAaTBepxaawuwme HageneHwe [epxaTens npaBoM UCNONb3oBaTb aHanor
cobcTBeHHOpyyYHOW nognucn ansa cosepwerns Onepauun no Cuety. K 3asBneHunio Ha kapTy
npunaralTca OOKYMeHTbl, HeobxoauMMmble Ans uaeHTudukaumm [Oepxartens, npegyCMOTpeHHble
3akoHogartenscTBoM Poccunckon ®degepaumm n TpeboBaHusMu baHka, a Takke [OOKYMEHTHI,
noaTesepxgaroLlime npasa [epxatens Ha pacnopsbkeHne AeHexHbIMU cpeactBamu Ha CyeTe npu
nomowwm KapTtel n nonHomoums [epxatens Ha coBeplieHne Onepauui no pacyeTHOMY cyeTy npu
nomoLum KapTbl (N0 BHECEHUIO HaNWUYHbIX OEHEXHbIX CPeACTB - TOProBOM BbIPyYKM - HA PacyeTHbIn
cyeT Knnenta). Kpome TOro, KnueHt obsizaH npepoctaBuTb BaHKky Hagnexalle odopMIieHHble
OOBEPEHHOCTU Ha 5w, YMNOMMHOMOYEHHbIX Ha MNOATBEPXAEHUE BO30OHOBMNEHMS WCMOMHEHUS
PacnopsikeHnn KnueHra.
Moanucanvem 3aaBneHUs Ha oTKpbITUE cyeTa KnuenT:

—  NpOCUT OTKPbITL CYeT;
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5.5.

5.6.
5.7.

5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

6.1.

6.1.1.
6.1.2.

6.1.3.

— 3aaBnget o 3akntodeHun [orosopa KBO (ecnu [oroBop KBO He 6bin 3aknioyveH paHee),
[JoroBopa o pacuyeTax no onepauusiMm C UCNONb30BaHUEM KOPNOPATUBHbIX
0aHKOBCKUX KapT, BbiMyCcKa KOpPNopaTUBHbIX BAHKOBCKUX KapT 1M 06 OTKpbITUM KnneHty
Cueta B baHke nytem npucoeanHeHust KnmeHta B COOTBETCTBUM CO CT. 428 paxkgaHCckoro
kogekca Poccuiickonn depgepaumm k ycrnoBusm Hactosiwmx [lpaeun, [Mpasun KBO wu
Tapudam;

—  MpOCUT BbINYCTUTb U BblgaTb KapTel epxaTento;

— BblpaxaeT cornacve Ha Bce cgenku, Onepaumm\Onepauumn No pacdeTHOMY CHETY WU MHbIe
OEeNCTBUSA, KOTOpble coBepunT [depxaTtens;

— NOATBEpPXAaeT, YTO yBeOOMNIEH U MPUHUMAET BCE PUCKM U MOCNEACTBUS, CBSA3AHHbIE C
ncnonb3oBaHnem Kaptel n gencrenamu depxatensa KapTol.

Monyyenune Kaptbl 1 NMNH-koHBepTa B baHke ocywecTtenseTtca Oepxarenem npu npeabssrneHnm
UM JOKYMEHTa, yOOCTOBEPSAIOLLEro NMYHocTb, U Pacnuckn (MpunoxeHve Ne3 k MNpasunam).

Mocne nonyyenns Kaptel JepxaTtens npocTtaBnseT CBOK NOAMUCL HA ee 0OOPOTHOM CTOPOHE.

B cnyyae HenonyyeHnst Kaptel [lepxxatenem B TedeHue 3 (Tpex) MecsiLeB nocrie AaTbl ee Bbinycka
BaHkom, BaHk MMeeT mpaBO aHHyNMpPOBaTb (YHUYTOXWUTb) BbinyLleHHyo KapTy u MNMUH-koHBepT.
MonyyeHHble BaHkom B cooTBeTCTBUM C Tapudamm CyMMbl KOMUCCUMI B 9TOM criydae KnneHTy He
BO3BpaLLalTCS.

B cnyuyae ytpatbl Kaptbl, ytpatel [MWH-koga, nameHenns ®UNO [epxaTtens, komnpomeTtauuu
KapTbl, noBpexaeHus KapTbl, HoBag KapTa BbinyckaeTcs no npegoctaBneHunto B baHk 3assneHus
N JOKYMEHTOB B COOTBETCTBMU C NYHKTOM 5.3. HacToawumx Npasun.

Cpok pencteua KapTbl ykasaH Ha ee nvueBon ctopoHe. Cpok gencteBusi KapTbl aBToMatudecku
npekpaLlaeTcs no uctedeHur nocrneaHero AHA Mecsua, ykasaHHOro B cpoke aenctems KapTbl.

Mpn okoH4YaHUKM cpoka Aencteus KapTbl BaHkoMm aBTOMaTudecku Bbinyckaetca HoBasd Kapta Ha
aHanormyHbIX ycnosusax. [naHoBbIA BbiNyck npousBoantcst 6e3 npegoctaBneHns 3asiBNeHMs Ha
KapTy M OOKYMEHTOB, yKa3aHHbiX B nyHkTe 5.3 Hactoswwmx [Mpasun. baHk Bbinyckaet Kapry,
OCHOBbIBasiCb Ha nHdopmauun o Kapte, Knnente/ldepxaTene, 3acdukcnpoBaHHon B 6a3e AaHHbIX
BbaHka Ha ocHOBaHuUM OOKyMEHTOB (cBedeHwun) npegocTasrnieHHbix Knuentom n [Jepxatenem B
BaHk. OTBETCTBEHHOCTb 3a aKTyasnbHOCTb, AOCTOBEPHOCTb Y CBOEBPEMEHHOCTbL NPeaoCTaBnAeMblX
ceeneHun o Kapre, [lepxartene u KnneHte, HeceT KnneHT.

B cnyyae oTtkasa oT nmnaHosoro Bbinycka KapTtbl KnuveHT o6s3aH npegynpeavts bank B
NPON3BOSIbLHOW NMUCbMEHHON hopme 3a 1 (oamH) Mecal OO0 OKOHYaHusA cpoka aencteusa Kaptbl. He
npepocTaeneHne KnneHtom B baHk 3asiBneHus ob oTkase oT Bbinycka KapTebl sBAseTcs cornacmem
KnveHTa Ha Bbinyck baHkoM KapTbl, Ha ocHOBaHWK KoToporo baHk Npon3BoaMT MMNaHOBbLIA BbINYCK
C yaepXaHnem KOMUcCcumn B COOTBeTCTBUN ¢ Tapudamu.

BaHk ocTaBndeT 3a cobol npaBo He OCYLECTBMAATb aBToMaTuyeckui Bbinyck KapTtol 6e3
006BbACHEeHNs NpuyrHbl. B aTom cnyyae ansa seinycka KapTbl KnveHT npegoctaBnseT AOKYMEHTHI B
COOTBETCTBUM C MYHKTOM 5.3 HacToswmx [Npasun.

[Mpn M3MEeHeHUn peKBU3UTOB [OOKYMeHTa, YAOCTOBepsWero nuuHocte [epxatens, wn (4nwm)
KOHTaKTHbIX AaHHbiX [epxatensa (agpec peructpauuu, agpec (akTU4ecKoro npoXuBaHus,
MobunbHbIn TenedoH), B baHk npegocTtaensetcs 3assneHve no dopme baHka B TeyeHue 10
paboynx OHEN C MOMEHTa W3MEHEHWs YKa3aHHblX AaHHbIX. [1pyu M3MEHEeHWM peKBU3MTOB
OOKYMeHTa, YyOocToBepsiolwero nuyHocTb [epxaTtens, OOHOBPEMEHHO C  3asiBNeHWeMm
npegocTaBnseTcs AOKYMEHT, yAOCTOBEPSAIOLWNA NMMYHOCTL B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccunckon ®egepaumn.

Mpu HenonyyeHun BaHkom oT KnveHTa yBegomneHuss o6 M3MEHEHWM NepPCOHAanbHbIX OaHHbIX
Oepxatensa kapTel B TedeHue 12 (OBeHaguaTu) MecsduUeB C MOMEHTa COOTBETCTBYHOLLErO
npeablaylwiero yBeAOMIIEHUA WNU NepBuYHON uaeHTudukaumm [depxatens, baHk cuuTaet
noaTBePXXAeHHON WHopmMmauuio, npegoctaBneHHyto KnveHTtom paHee. bBaHk He Hecet
OTBETCTBEHHOCTM 3a MOCMEACTBUS, BO3HWKLWIME B pe3ynbTate HEeCBOEBPEMEHHOro MOosyyYeHus
yBegomneHuss KnueHta o006 wu3MeHeHUW nepcoHanbHbIX AaHHbIX [epxaTens u KOHTaKTHOM
NMHpopmaunu.

MpaBa un 06sa3aHHOCTU CTOPOH

BaHk Bnpase:

[aBaTb KOHCynbTauMmn No BonpocamM coBepLueHust Onepauuii.

He ncnonHsTb (oTkasaTtb B UCnonHeHnn) PacnopshkeHue Ha ocylwectenenne Onepaunmn\Onepaumm
Mo pacyeTHOMY CYeTy B NtoOOM M3 CriyyaeB, YCTaHOBMEHHbIX OEWCTBYIOLLMM 3aKOHOOATENbCTBOM
P® u (vnn) HopmaTuBHbIMK akTammn baHka Poccun n (unun) Hactosiwmmu MNpaBunamu.

He npuHumaTtb K uWcnonHeHuio (oTkasaTb B MpuemMe) PacnopspkeHusi Ha  OcyLlecTBreHune
Onepauunm\Onepaumm No pacyeTHOMYy CYeTy B Clyyae, korga OTKa3 B MpPUEME K WUCMOJSTHEHWUIO
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PacnopsikeHusa npegycMoTpeH AeNCTBYIOWUM 3akoHogaTenbcTtBoM PP un (Mnv) HopMaTuBHLIMU
aktamun banka Poccun n (unun) HactosAwmmu MNMpasunamum.
6.1.4. OTtkasaTb B Bblaaye, 3ameHe (Bbinycke) KapTol, B NoboM 13 cnegyroLwmx crnyyaes, Koraa:

nepcoHanbHas MHdopmauus, Boldntaa Ha nuueBon ctopoHe Kaptbl natexHon cuctemsbl
«Mastercard WorldWide», «Visa International», «MUP» (dpamunus u (unun) nms Oepxatens),
He coBrMagaetr C WHdopmauven, coaepxailiencs B WAEHTUHOUKALMOHHOM [OKYMeEHTe
(macnopTe, NHOM JOKYMEHTE, yOOCTOBEPSIOLINM NINYHOCTD);

B MnoboM 13 criyyaeB, NpegyCMOTPEHHbIX MpaBuiaMyM COOTBETCTBYKOLEN [lnatexHoun
CUCTEMBI, K KOTOPOM OTHOCUTCS coOoTBETCTBYOLWAn KapTa;

He npepocTaBrneHbl B bBaHK OOKyMeHTbl, Heobxoaumble AN ocylecTBneHuss baHkom
BasOTHOrO KOHTPONS;

Ha [OeHexHble cpeactBa Ha CuyeTe HanoxeH apect M (4num) onepauumn no Cuety
NPUOCTAHOBIEHbI U (MNKn) B oTHOWeEHNN CyeTa (OeHexXHbIX cpeacTB Ha CuyeTe) OeNCTBYHOT
WHble OrpaHU4YeHusi, NpPeayCcMOTPEHHbIEe AENCTBYIOWMM 3akoHodaTenbctBoM PO n (unu)
nobbIM N3 JOroBOPOM, 3akntoveHHbIM BaHkom ¢ KnmneHTtowm;

xapaktep Onepauun\Onepaumm No pac4eTHOMY CYeTy He cooTBeTcTByeT [Jorosopy u (Mnu)
pexumy Cuyeta\PacdeTHoro cuyeta u (unu) sanpelleH OEeNCTBYHOLUMM 3aKoHOOATeNbCTBOM
P®, B yacTHOCTU, HOpMaTUBHLIMK akTamn baHka Poccuu;

OepxaTenb n (Mnu) KnmeHT Hapywun noboe o0693aTensCcTBO, YCTAHOBIIEHHOE HACTOALLMMU
MpaBnnamu;

nobas n3 Kapt 6nokupoBaHa B COOTBETCTBUM C HacToAwmm NMpaBunamm u (nu) npasunamm
cooTBeTCcTBYIOWEN NMnaTtexHon cnuctembl U (M) HoOpMaTUBHLIMKU akTamu baHka Poccum m
(nnn) gencTeyOWUM 3aKoHOAAaTENLCTBOM Pd;

B WHbIX CryyasiX, YCTaHOBIEHHbIX HacTosdwmummn [paBunamn wn (M) AENCTBYIOWMM
3akoHofaTenbcTBoM P® u (unu) npaBunamm cooTBeTCTBYOLWEN [NaTEXHON CUCTEMBI.

6.1.5. OTtkasaTb B ucnonHeHun PacnopsikeHus (B coBepieHnn Onepauun) u (unun) 6nokmposaTb KapThbl
KnueHTa, B ntobom 13 criefyowmx criyyaes, Koraa:

NCTEK CpOK aenctemsa KapThbl;

nuuesas ctopoHa Kaptel u (uwnn) nognuce Ha eé obpaTHOW CTOpPOHEe MoABepranuchb
BUONMBIM U3MEHeHNsM, 1 (unu) Kapta MMeeT MHble NOBPEXOeHUS;

nepcoHaneHas uHdopmauus, BbiIbUTaa Ha nMueBon cTopoHe KapTbl lNMnaTtexHon cuctemsl
«Mastercard WorldWide», «Visa International», «<MUP» (damunus u (unun) nms Oepxartens),
He coBragaeT C WHdopmaumen, copepxawencs B UAEHTUDUKALUMOHHOM [OKYMeHTe
(nacnopTe, NHOM AOKYMEHTE, yOOCTOBEPSOLUNM NNYHOCTL);

He nony4yeH kog ABTopusauuu;

KapTa BHeceHa B MexayHapoaHbIA CTOM-NIMCT COOTBETCTBYOLWEN [naTexHon cnctemsl;
BbisiBNeHa koMmnpomeTauusa KapTel v (unu) PekBns3ntoB KapThl;

B noboM K3 cryyaeB, NpegyCMOTPEHHbIX MpaBunamMmyn COOTBETCTBYOLWEN [MnaTexHon
CUCTEMBbI, K KOTOPOW OTHOCUTCS cooTBeTCTBYoWas KapTa;

Oepxartenb n (unun) KnueHT Hapywmn nioboe 0653aTenbCTBO, YCTAHOBNEHHOE HACTOALLMMM
MpaBunamu;

PacnopsikeHne cocTaBneHO B HeHaanexauwlen dopme, COAEpXKUT HeOoCTaTOuHble, He
NOMHbIE UMW HEeYeTKNE yKa3aHus;

Ha CuyeTe HeOoOCTAaTOMHO AEHEXHbIX cpeacTB Ans cosepwenus Onepaumm no Cuety C
y4yeToM CyMMbl onnaTbl GaHKOBCKMX YCMyr, npuuuTarowencs baHky B cooTBeTCTBUM C
Tapudamu;

Ha [JeHexHble cpeactBa Ha CuyeTe HamnoxeH apect u (unm) onepaumm no Cuety
NPUOCTaHOBIEHbI U (MNKU) B oTHOWeHUN CueTa (OeHexXHbIX cpeacTs Ha CuyeTte) OeNCTBYIOT
WHble OrpaHu4yeHusi, npegycMOTPeHHble AEWCTBYIOLMM 3akoHogaTenbctBoM P® u (nnn)
nobbIM 13 OOrOBOPOM, 3aKrtoyeHHbIM baHkom ¢ KnueHTowm;

npu ncnonb3oBaHun HeHagnexatero NNH-koga npn hopmMupoBaHnn PacnopskeHus;

npu cdopmupoBaHum PacnopseHusi ¢ ucrnonb3oBaHvemM He Haanexailero NWH-kopa wnu
CVV2/CVC2, nnbo npn nogo3peHnsix baHka B Hann4mMm ykasaHHbIx 06CTOATENLCTB;
xapaktep Onepauuu no Cyety He cooTBeTcTBYeT [loroBopy un (unu) pexumy Cyeta u (Unm)
3anpelleH OeNCTBYIOWUM 3aKkoHoA4aTenscTBoM PP, B 4acTHOCTW, HOPMAaTUBHBIMW akTamu
Bbanka Poccu;

npu Hann4um Nboro N3 o6CToATENBLCTB, MepeYncreHHbix B M. 8.1 HacTosawwmx Mpaswum;
UCTEK CPOK MOMIHOMOYMIA MWL, YKa3aHHOro B KapToyke ¢ obpasuamu noanucem u oTTmcka
neyaru;

UCTEK CPOK NonHoMounn npeacrasutens (Qepxartens);
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6.1.6.

6.1.7.

6.1.8.

6.1.9.

6.1.10.

6.1.11.

6.1.12.

6.1.13.

6.2.
6.2.1.

— B Cnyyaslx, VYCTaHOBMEHHbIX HacTtosawumu [lpaBunamm un  (MnuM)  OENCTBYIOLLMM
3akoHogatensctBom P® n (unun) HopmaTtuBHbiMM akTamu (Nnbo pekoMmeHpaumsmu) BaHka
Poccum 1 (unun) npasunamm cooTBeTcTBytOLWEeN [NaTexHon cucTemsl.

Hanpaenate KnueHTy coobueHns MHOPMaLMOHHOrO U peKNaMHOro xapakrepa no agpecaMm u
TenedoHam, ykasaHHbiM KnmeHToM B 3asiBneHusx (Mo gomawHemy agpecy, paboyemy agpecy,
agpecy 3NeKTPOHHOW noyThl NMMBO MO HOMepam TenedoHOB, B TOM YuMCiie HOMepaM TenedoHOB
COTOBOW CBs131, (haKCoB).

CnucbiBaTh 6e3 pacnopspkeHus KnueHta co CueTa, a Takke CO BCex MHbIX cyeToB KnwmeHTa,
CYMMbI J€HEeXHbIX CpeacTB B COOTBETCTBUM C N. 4.20 HacToAwmx Mpasun.

CnuncaHne 6e3 pacnopsbkeHus KnveHta baHk BrnpaBe OCyLLeCTBRATb C UCMNOMb30BaHUEM QOpM
pacyeToB M pacyeTHbIX (NNaTeXHbIX) AOKYMEHTOB (B T.4. 6BAHKOBCKMM OpAEpOM) U B 04epeaHOCTH,
NpeayCMOTPEHHbIX AEWCTBYOLMM 3akoHogatenbctBom P®, B T.4.,, aktamum baHka Poccun. B
YaCTHOCTU, Takoe cnucaHne baHk Bnpase oCyLWeCcTBNATb C UCNOMNb30BaHWEM BaHKOBCKOro opaepa.
Mnatexn, nepeyucneHHble B HacToswem nyHkte, baHk BnpaBe cnucbiBatb co C4eTa
OOMONHUTENBHO K nnartexam, cnucbiBaeMbiM BaHkom co CuyeTa B COOTBETCTBMM C HACTOALLMMU
MNpasnnamu.

CamocToATENBHO W3MEHATb BeNWYnHy ABTOPU3aLMOHHOTO NMMUTA, €Cnu B COOTBETCTBUMM C
OENCTBYIOLWNM  3aKOHOAATEeNbCTBOM Poccunckon  depepaunn n  (vnn)  npasBunamu
COOTBETCTBYIOLLEW MNATEXHOW cucTeMbl U (Mnn) cornaweHvem mexagy baHkom wn Knventom B
OTHOLLEHMMN NOOOro U3 oTKpPbIThIX B baHke cveToB KnueHTa (B OTHOLLEHMU AEHEXHbIX CPEACTB Ha
nobOM M3 TaKMX CHETOB M/MNN B OTHOLLEHWUM COBEPLUEHMS onepauui No nobomy 13 Takmx CHETOB)
n (MnNn) B OTHOLIEHMM MCMOMb3yeMblX KNMEHTOM 3MNEeKTPOHHbIX CPEeACTB MnaTexa YCTaHOBMEHbI
OrpaHu4eHus (apectbl, 3anpeTbl, MPUOCTAHOBIIEHNE OMepauuii, HECHWKAEMbIA OCTaTOK,
BroKMpoBKa 3MNEKTPOHHOrO CpeAacTBa nnatexa v T1.n.). baHk goBoAMT MHOpPMaLMIo O BENUYUHE
ABTopusauunoHoro numuta go KnueHta npu nomowm cuctemol WHTepHeT-Bank unu nyTtem
HanpasneHns SMS-coobLleHns Ha Homep TenedoHa KnueHTa, 3apermcTpmpoBaHHbin B baHke ans
oKasaHusi cepBuca «SMS-uHpopMMpoBaHMEY» ONA  OPUAMYECKMX NUL W UHAMBUAOYaNbHbIX
npegnpvHumaTtenei. Kpome Toro, baHk BnpaBe ycTaHaBnmMBaTb OrpaHNYEHUs (MMMAUTBI) HA CHATHE
HanMYHbIX OEeHEeXHbIX cpeAcTB no Onepauusm ¢ ucnonb3oBaHvem KapT, pasmep orpaHuyeHun
(TMMUTOB) Ha CHSITME HaNU4HbIX [AEeHEeXHblX cpeacts bawk gosogut o KnueHta nyTtem
pasMelleHmss ux B Tapudpax, ¢ koTopbiMu KnveHT (Oepxatenb) o06s3aH 3HAKOMUTLCA
CaMOCTOSATENbHO B COOTBETCTBUM € N.6.3.5 HacTosAwmx NMpasun.

CamocToATenbHO  BHOCUMTb  UM3MEHeHWss B Hactoswuve [lpaBuna nytem  pasmelleHus
cooTBeTCcTBYyOWEN WHdpopmaumm Ha cante baHka B cetm WHTepHeT no agpecy:
www.energotransbank.com u (unn) B odwmce baHka M UHbIX OBOCOGMEHHBIX W BHYTPEHHUX
CTPYKTYPHbIX nogpasgeneHunsix baHka, B mectax, 4OCTYNHbIX Ansg KnueHTos.

MepenasaTb cocTaBnstowwyo 6aHKOBCKyO TanlHy MH@opMauuio o CyeTe n onepaumsx No Hemy
TpeTbMM nuuam, B YaCTHOCTW, OPYrMM KpeauTHbIM opraHusauunsam, [MpoLecCUHroBbIM LeHTpam
(onepaunoHHbIM LieHTpaM), onepaTopaMm COOTBETCTBYHOLUMX MNNATEXHbIX CUCTEM, MHbIM NuUuaM,
yyacTBylOLWMUM B pacyetax u (unu) obmMeHe nHdopmaumen, Heo6XOAMMON AN OCYLLECTBIIEHNS
pac4eToB ¢ nomoLlbio KapT, B Lenax UcnonHeHus HacTosAwmx Mpasun, npasun COOTBETCTBYHOLLUX
MnaTtexHbIX cucTem.

TpeboBatb oT KnueHTa npegocTaBneHus [OKYMeEHTanbHO MOATBEPXAEHHON WHGOpMauUnK,
no3BonsawLen onpegenuTb Lenn (OUHAHCOBO-XO3ANCTBEHHOW AeaTernbHOCTU KnueHTa, oueHuTb
ero duHaHcoBOe MOMOXeHuWe U1 [OenoByl penyTauuio, a Tawkke WHdopmauuo o
Bbirogonpuobpetartenax u GeHeduumapHbix Briagensuax u npegcraBuTensx KnueHTa; gpyrux
cBeOeHUN n [okymeHToB 00 onepaumsix no CuyeTy (BkrYass OOroBOpbl M OTYETHOCTB),
HeobxoouMmble Ans ocywlecTerneHns baHkom meponpusTUn 1M (OYHKUMA, NpegyCMOTPEHHbIX
3aKoHOOATENbCTBOM O  MNPOTMBOAEWCTBMM Neranu3aumy (OTMbIBaHMIO) AOXOO0B, MOMYYEHHbIX
nNpecTynHbiM nyTeMm, (UHAHCUPOBaAHUIO TeppopusmMa U UHAHCUPOBAHWMIO pacnpoCTpPaHeHUs
OPYXNSi MacCOBOIrO YHUUTOXEHUS.

BbiaaBaTh (npegoctaBnAth) KnveHTy Beinncky no kapTte. Beinucka no kapTe, chopMupoBaHHas Ha
OymaxxHom HocuTene, BblgaeTcst KnveHTy npu noceweHun mm BaHka. Beinucka no kapTe He
aBnsieTca obsizaTenscTBoMm baHka no yBegomneHuio KnueHta o coBeplueHHbix Onepauusix no
Cuerty.

OcyuwiecTBNATb WMHble MpaBa, nNpedycMOTpeHHble [oroBopom U1 (Mnn)  OENCTBYIOLWUM
3akoHogartenscTeoM PO n (unu) npaBunamm cooTBETCTBYIOLLEN [TNaTexHom cuctemsl.

BaHk 00s3aH:

YBegomnaTb KnveHTta 06 nsmeHenusx; MNpasun n Tapudgos baHka Ha oduymansHom carite baHka
B ceTn VMHTepHeT no agpecy: www.energotransbank.com 1 Ha cteHgax B oduce baHka u MHbIX
060COBNEeHHbIX M BHYTPEHHUX CTPYKTYPHbIX nogpasfeneHusx baHka, B mecTax, OOCTYMHbIX ANs
KnuneHToB.
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6.2.2.

6.2.3.

6.2.4.
6.2.5.
6.2.6.

6.2.7.
6.2.8.

6.3.
6.3.1.

6.3.2.

Cosepwatbe Onepauun\Onepauun no pacyeTHOMY CYeTy B COOTBETCTBUM C [AENCTBYIOLLUM
3akoHogartensctBoM P®, HopmaTtmBHbiMKM akTammn baHka Poccun, Tapudamu, ¢ ocobeHHOCTaMN,
YCTaHOBMEHHbIMU HacToAwmMHY [paBunamu, NnpasunaMmy CooTBeTCTBYOLEeN [NaTexXHOoN CUCTEMBI.
BolgaBatb (npepoctaenAtb) KnueHTy BbinMCku € oTpaxeHuem Bcex Onepaumn no Cuety He
nos3gHee OKOHYaHWs crnepgywouwero pabodero gHa nocne nposedeHuss Onepauun no Cuety,
HauMHas co BpeMeHu, onpegeneHHoro baHkoM kak Bpemsi Hadana obCryXvBaHUS KIMEHTOB B
cooTBeTCcTBMU C ["pachmkom obcnyxmnBaHns KNMEHTOB. Bbinucku, cdopMmMpoBaHHbie Ha ByMarkHOM
HocuTene, BbigawTcs KnveHTy npu noceweHun um baHka. KnveHTy, ncnomnb3ayowemy cuctemy
WHTepHeT-baHK, BbINUCKM MpefoCTaBnsoTCs B 3MIEKTPOHHOM BWAE, NMPW YCMOBWUM HamnpaslieHus
KnueHTOoM CcOOTBETCTBYHOLLErO 3anpoca, COOPMUPOBAHHOIO C MOMOLLbIO cucTeMbl VIHTEpHET-6aHK.

Bbigaya (npegoctaBneHmne) BeinMckn KnveHTy aBnsieTcs ncnonHeHvem obasartenscrBa baHka, kak
onepaTtopa Mo nNepeBOoAy AEHeXHbIX cpeacts, o6 MHdopmupoBaHuu (yBepomneHun) KnueHta,
ucnone3aytollero cucremy MHtepHeT-6aHK, 0 coBeplueHuMmn kaxgon Onepauun, COBEPLUEHHOW MO
Cuety KnunenTa.

Ecnu pgo okoHuyaHus pabodero gHs, crnegyowero 3a gHem nposefeHus Onepauun no Cuyety B
BaHk He mocTynuT nucbMeHHoe 3asaBneHve KnueHTta o Tom, 4To KnmeHTy npm nocelleHnn baHka
He BblgaHa Bbinvucka Ha BymMakHOM HOcuTene unu o Tom, 4To KnunenTy, HanpasusLlemy 3anpoc ¢
ncrnonb3oBaHmeMm cuctembl VIHTepHeT-0aHK, He npegocTaBneHa Bbinucka B 3MeKTPOHHOM Buae,
obsasatenbctBa baHka no Bbigade (nMpegocTtasneHnio) Bbinucku KnueHTy v no yBeaoMmeHuMio
KnneHta o coBeplueHHbIx Onepaumsx no CueTy cuMTalOTCA WCMOMHEHHbIMKW, a Bbinucka -
nosny4yeHHon KnueHTtom.

OTBevaTb Ha MMCbMeHHble NpeTeH3nn KnneHta B COOTBETCTBMM C YCIIOBUAMW HacToAwwmx MNpaswun.
XpaHuTb 6aHKoBCKyto TanHy no Cuety.

B cnyyae npuoctaHoBReHns nnu npekpaLeHms UCnonb3oBaHUs OMNEKTPOHHOro cpeacTBa nnartexa
B CPOK, MpeayCMOTPEHHbIN NyHkToM 9.2 ctatbhn 9 depepanbHoro 3akoHa oT 27 uioHa 2011 roga Ne
161-®3 «O HaumoHanbHOW NMATEeXHOW CcucTemey», npeaocTtaBuTb KnueHty wuHdopmaumio o
MPMOCTaAHOBNEHUN UMM MPEKpaLLeHNn UCMOMb30BaHWS ONEKTPOHHOIO cpefAcTBa nnaTexa C
yKa3aHMeM MpUYMHbI Takoro NPMOCTaHOBIEHNS MW NpekpalleHns no cucteme MHTepHeT-6aHk, a B
criy4ae OTCYTCTBMS UM HEBO3MOXHOCTM MCNOfMb30BaHNS cucTembl MIHTepHeT-6aHk (Gnokuposka,
TEXHUYECKN OO 1 T.4.) — NO TenedqoHy.

KnuneHT npusHaeT, 4to x0T Obl OAHOKpaTHas nonbiTka BbaHka ycTaHOBUTH coeguHeHue (B TOM
yncne, HeycnewHas) xoTa Obl N0 OAHOMY M3 KOHTaKTHbIX TenedoHoB KnuneHTa, HOMep KOTOpOro
yka3zaH B umetowlenca y barHka AHkeTe KnveHTa, aBngeTca Hagnexawum mcnonHeHnem baHkom
TpeboBaHua nyHkTom 9.2 ctaTbm 9 PegepanbHoro 3akoHa ot 27 uioHa 2011 roga Ne 161-d3 «O
HauMoHanbHOMW nNnaTeXHoW cucteme» O NPedoCTaBfieHMM  KIMEHTY  uMHdopmauum o
MPMOCTAHOBNEHMN UMW  NPEeKpaLleHUM UCMOoNb30BaHUA JMEKTPOHHOro cpeactea nnaTexa.
YBegomneHne baHkom KrnveHTa O npUOCTaHOBAEHUM UMM MpeKpaleHun WUCMNoNb30BaHWs
OneKTPOHHOro cpeacTBa Nnatexa ABnseTcs u ysegomneHnem depxaTens.

Mopkntounte Cepeuc k KapTe Ha ocHoBaHuM 3asiBneHus Ha kapTy KnuenTa.

UHdopmupoBaTb KnveHTa 0 NpuHATMM pelleHns o6 oTkase oT 3aknoyeHus Jorosopa, [lorosopa
KBO wn [oroBopa 06 oka3aHunm ycrnyrn, o6 OTKa3e OT NpoBeAeHWs onepauuu, O PacTOPXKEeHWUM
HoroBopa 06 okasaHuu ycnyrn u [HdoroBopa KBEO B cnydvasx, onpegeneHHbiX AeWCTBYHOLLUM
3aKkoHoAaTenbCTBOM B 00nactu NpoTMBOAEWCTBMA feranv3aumn  (OTMbIBaHUIO) [OXOAOB,
NonyYeHHbIX NPecTynHbIM NyTem, U dUHaHCUpoBaHuio Teppopuama. baHk gosoanT Ao KnueHTta
nHdopmaumio 0 AaTe M NPUYMHaxX OTKasa B CPOK He Mo3gHee NATU paboumnx AHeN Co AHA NPUHATUSA
TaKkoro pelleHuss nyTeM HanpaBneHus /BpyyeHus KnvenTy yBegomneHus o6 oTka3e OgHUM U3
cneayroLmnx cnocobos:

—  Npwv NM4HOM obpalueHnn KnneHta B baHk;
— no cucteme VHtepHeT-6aHK, ecnv KnneHT K HeW NOLKITHYEH;

— TMMCbMOM C WCMONb30BaHUMEM MOYTOBOM CBSA3W MO aapecy Ans KOPPECTNOHAEHLMU,
ykazaHHoMy KnneHTowm;

— nyTem oTnpaBku SMS-coobLieHna Ha Homep TenedoHa KnueHTa, 3aperMcTpupoBaHHbIv B
baHke pana okasaHua ycnyrm «SMS-uHopMuMpoBaHMe ANA  OPUAMYECKUX §UL U
WHAMBUAOYaNbHbIX NpeanpuHUMaTenen.

KnueHT 0643aH:

MpepocTaBnaTe baHKy OOCTOBEPHbIE CBEAEHMS, HEOOXOOUMbIE ONS 3aKMIOYEHUST U UCNONTHEHUS
[orosopa.

YBegomnaTe baHk 06 M3MEHeHWM MNepcoHanbHbIX AaHHbIX, NMPeabABMEHHbIX MPU 3aKYeHUN
Horoeopa (®UNO, [OKyMEHT, YyOOCTOBEPSHOLWIMA JIMYHOCTb, agpeca MecTa KUTemnbCTBa
(peructpauum), HOMepOoB TenegoHOB, PaKCOB, SNIEKTPOHHOrO (MOYTOBOr0) agpeca M UHbIX JAaHHbIX)
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6.3.3.

6.3.4.

6.3.5.

6.3.6.

6.3.7.

6.3.8.

6.3.9.

6.3.10.

6.3.11.

6.3.12.

6.3.13.

6.3.14.

6.3.15.

6.3.16.
6.3.17.

6.3.18.

6.3.19.

B TeyeHne 10 pabounx AHEN C MOMEHTa U3MEHEHWs! YKa3aHHbIX OaHHbIX, HO He MNo3gHee OHS
oyepenHou siBkn KnueHTta B baHk, ecnv nHble Cpokn He npeaycMoTpeHbl [JoroBopom.

Mpn Bbinycke KapTbl nucbmMeHHO coobuwate B BbaHk Homep MobunbHoro TenedoHa (HOB)
Oepxatena «kapTel AN NOAKNO4YeHMs cepBuca «SMS-uHOpMUPOBaHMEY», a Takke
YMONTHOMOYEHHbIX UL, HaAemneHHbIX B COOTBETCTBMM C [OBEPEHHOCTbID NpaBOM Ha
NoaTBepXAeHNe BO30OHOBNEHUs ucnonHeHuss PacnopspkeHnii KnveHTa.

B cnyyae nsameHeHns Homepa MoOunbHOro TenedoHa, ykasaHHoro B AHkeTe KnueHTta un (Mnm)
nobom B 3asaBneHunmn (ysegomneHun) Knnenta, nMcbMeHHO coobuwatb 06 aTom B baHk He no3gHee
cnepgytouero paboyero gHA NOcne Takoro U3MEHeEHMS.

PerynsipHo, B TOM uncrnie 0o coBepLueHust kaxgon Onepaummn no CyeTy, 3HaKOMUTLCS C YCNOBUSMM
pencteyowmnx Tapudos, [NpasBunamn, pasmelleHHbIMM Ha oduumansHoM canTe baHka, wn
CaMOCTOSATENbHO OTCMEXMBATb UX U3MEHEHUS U (MnK) AONOMHEHUs, O KOTopbix baHk yBegomnseT
nytem nybnuyHoro pasmelleHus wuHdopmauum B nogpasgeneHuax badvka u (unn)  Ha
odmumansHoM cante baHka B cetn MiHTepHeT no agpecy: www.energotransbank.com n (Mnum) Ha
cteHgax B ocuce baHka M MHbIX 060COBNEHHBIX M BHYTPEHHUX CTPYKTYPHbIX MOApa3feneHusx
BbaHka, B mecTax, goctynHbix ana KnueHtos. MpaBuna asnaioTca obssaTtensHbiMu Ana KnueHta m
Oepxatens. CosepweHne Onepaumm no CyeTy cunTaeTcs NoATBEPXKOEHWEM MpeaBapuUTEnbHOro
o3HakomneHns u cornacust Knuenta n Hdepxatens c [NpaBunamu, OeNCTBYOLWMMN HA MOMEHT
npoBeaeHust cooTeeTcTByOWEen Onepaunm.

3HakomuTbCS M cobniogatb MpaBuna COOTBETCTBYHOLWMX [naTeXHbIX CUCTEM, pa3MeLLEHHbIX Mo
AMEKTPOHHbLIM agpecam B ceTu VMIHTepHeT: www.visa.com, www.mastercard.com, www.nspk.ru.
OnnauuBatb ycnyrn baHka 3a coBepweHne Onepaumin\Onepaumin Mo pacyeTHOMY CYETY, a Takke
nHbIx ycnyr baHka, cornacHo Tapudam BaHka n Mpasunam.

CobnogaTb TpeboBaHns AeNCTBYOLEro 3akoHogaTenscTea PP, B T.4. HOpPMaTUBHbIX AOKYMEHTOB
BbaHka Poccun, Hactosawmx [Mpasun, TapucoB baHka, npaBun cOOTBETCTBYHOLMX [MnaTexHbIX
cucTem.

He wcnonb3oBate Kapty pana nposegeHus Onepaumn\Onepaumit MO  pacyeTHOMY CYeTy,
npoTusopevawimx pexmmy Cueta\PacyeTHoro cuyeta u (unu) npaswunam COOTBETCTBYIOLLEW
MnaTtexHon cuctembl 1 (MNK) OEeNCTByOLWEMY 3akoHodaTenbcTBy P®, B ToM uucne onepauui,
UMmerLwmnx uenb neranusaumm (OTMbIBaHUSI) AEHEXHbIX CPeAcTB W (Mnuv) rHaHCUpoBaHMS
Teppopuama 1 (Mnv) pMHaHCPOBaHUSA PAcNpPOCTPAHEHMS OPYXXMUS MACCOBOIO YHUUYTOXEHUS.
Obecneuntb coxpaHHOCTb B TanHe PekBuanTtoB kapTbl, KogoBbix crnos, CVV2/CVC2 n NMNH-koaa,
He nepefaBaTb U He coobLaTbh UX TPETbMM NMLLAM.

ObGecneunte Hanuume Ha CuyeTe [OEHEXHbIX CPeAcTB, HeoOXoOUMBbIX AN UCNONHEHUS
obsasatenscTs no [orosopy.

Cosepwatb Onepaumn no CueTy B npegenax octaTka [AeHexHbix cpedctB Ha Cuete. He
Jonyckatb BO3HMKHOBEHUS TexHunyeckoro osepgpadra. B crnyvyae BO3HUKHOBEHUSA TexHWYecKoro
oBepgpadpta no CuyeTy noracuTb TaKyld 3adOfHKEHHOCTb B pasMepe CyMMbl TexXHWYeCcKoro
oBepApadTa B feHb BO3HUKHOBEHUS TexHU4Yeckoro osepapadrTa.

B cnyuyae ytpatbl, 6nokupoBkn KapTbl nnbo HacTynneHuss cobbiTus, B pesynbrate KoTOporo
PekBn3nTbI KapTbl CTAHOBATCA M3BECTHbI TPETbUM NWLAM, He3ameanuTenbHO UHopMupoBaTtb 06
atoM baHk no TenedoHam 8(800)-200-45-75 (no Poccun 3BoHOK GecnnatHbii) unn +7(4012) 59-
00-99, 59-00-85 (no KanuHunrpagy c¢ 09:00 go 19:00 B paboumne gHM), a Takke coobLmMTb NO
yKasaHHbIM TernedoHaMm KOHTPONnbHY WHgopmauno (Kogosoe crioBo), ykasaHHy B 3asiBreHun
Ha kapTy ons unaeHtudpmkaumm Oepxatens KapTel, nMb6o gaHHble OOKYMEHTA, YAOCTOBEPSAHOLLENO
nnyHocTk [lepxartens.

Mpn obHapyxeHun KapTbl, paHee 3asBMEHHOW KakK YyTpayeHHasi, He3amMmeanuTernbHO
nHcpopmumpoBaTb 06 3ToM BaHk no tenecoHam 8(800) 200-45-75 (no Poccum 3BOHOK GecnnaTHbIn)
unun +7(4012) 59-00-99, 59-00-85 (no KanuHunrpagy ¢ 09:00 go 19:00 B pabouune gHu) n BEPHYTb
B BaHk Takyio Kapry.

CoxpaHdatb Bce OoKymeHTbl no Onepaumsm ¢ Kapton B Tevenme 180 (Cta BOCbMMOECATW)
KaneHOapHbIX OHEW CO OHSA WX COBEPLUEHWUs U NPedoCTaBnsATb TakMe AOKyMeHTbl BaHky ans
YPErynMpoBaHNsi CMOPHbIX BOMPOCOB U cOOMoaeHUss TpeboBaHUI BantoTHOIO 3akoHOAATENbCTBA
Po.

KnueHT 0653aH ynnaunBaTb baHky feHexHble cpefcTBa B COOTBETCTBUM C M. 4.20.

BbinonHsate TpeboBaHuMs M HecTu 0OS3aHHOCTM, YCTaHOBMEHHble [lamMsATKOW MCNonb3oBaHUS
KoprnopaTuBHbIX OaHKOBCKMX KapT, aBnsitoLencsa Mpunoxenvem Ne 4 k HacToswmm Mpasunam.

He nepepaBatb KapTy TpeTbMM nuuam, XpaHUTb B TaHe M He coobwaTb TpeTbum nuuam: NMUH-
koa, CVV2/CVC2 v nHble PekBnanTbl kapThbl.

B cnyuae ytpaTbl KapTbl 1 (M) KomnpomeTaumm kapTbl 1 (Mnn) B cnyyae Hecornacus KnueHTta ¢
npoeefeHHon Onepaumen (onepaumenn no CyeTy ¢ ucrnonb3oBaHMeM KapTbl) u (unn) B cnydae
ucnonb3oBaHusa Kaptbl 06e3 cormacusi KnueHTta, KnueHT o0653aH He3sameanuTenbHO nocre
obHapyxeHua dakta ytpaTtbl Kaptel u (unn) dakta KomnpomeTtauuu kapTbl u (Mnu) dakta
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6.3.20.

6.3.21.

6.3.22.

6.3.23.

7.1.

7.2.

7.3.

8.1.

coseplueHusa Takon Onepauun/onepaumm no Cuety n (unu) dakta mcnonb3oBaHus Kaptbl 6e3
cornacus KnueHta HanpaButb BbaHky ¢ nomouwibto cuctembl UHTepHeT-6aHk yBegomneHune o6
yTpate Kaptbl 1 (unu) o Komnpometauum kapTbl 1 (unu) o Hecornacum KnmneHta ¢ npoBeneHHoOm
Onepauuen (onepaunenn no Cuety ¢ ncnonososaHnem Kaptbl) u (nnmn) o6 mcnonb3oBaHun KapTbl
6e3 cornacus KnueHTta B nopsigke n CPOKM B COOTBETCTBMM C HacTosAwmmu MNpasmunamu.

Ecnu B TeyeHnve paboyero pnHs, cnegywouwero 3a gHem nonyydenus KnveHtom oT baHka
yBegomIneHus o coeplueHHon Onepaunmn (onepaummn no Cuety ¢ ucnonb3oBaHveM Kaptbl), BaHk
He nony4un B nopsake n. 6.3.19 Hactosawwmx Npasun yBegomnenunsi Knventa o6 ytpate Kaptbl n
(vnn) o KomnpomeTauun kapTbl 1 (MnK) 0 Hecornacum ¢ npoeegeHHon Onepaunen (onepauuen no
Cuety c ucnonb3oBaHuem KapTbl) n (unu) o6 ucnonb3oBaHun Kaptbl 6e3 cornacus KnuneHta,
Onepauua (onepauusa no CuyeTy ¢ ncnomnb3oBaHMem KapTbl), B OTHOLWEHMM koTopon KnueHT 6bin
yBegomMmneH baHkom, cuutaetca noaTsepxaeHHon KnneHTom.

Monyyatb Beinnckn no Cuety. [Ana nonyyeHus Bbinuckn KnneHT obasaH:

— exXedHeBHO caMoCToATenbHO obpawaTeca B baHk 3a nonyyeHmem Bobinuckn Ha BymaxHoM
HocuTene B baHke (B cnydvae, ecnn KnveHT He ucnonb3dyetr cucteMy WIHTepHeT-6GaHk B
kayecTBe gocTyna kK Cuyety);

— eXeOHEeBHO CaMOCTOosTeNbHO opmupoBaTtb B cucteme VIHTepHeT-6aHK 3anpocbl Ha
nonyyeHne Bbinuckn B 3anekTpoHHOM Buae (B cnydvae, ecnu KnvMeHT mcnonb3yeT cuctemy
MHTepHeT-6aHK B kavyecTBe goctyna k CyeTy);

— eXeOHEeBHO CaMOCTOSATENbHO 3HAKOMUTLCH ¢ Bbinuckamu, cdopmupoBaHHbiMM BaHkom, kak
B 3JIEKTPOHHOM BUAE, TaK U Ha ByMa)HOM HocUTene, B T.4. C YTOYHEHHBIMU BbINMUCKAMMU.

Mo 3anpocy BaHka, B CpOKM, yCTaHOBIEHHblE B 3anpoce, nNpeactaBuTb B BaHK OBGHOBMEHHYHO
AHkeTy  KnmMeHTa ©M  [JOKYMEHTanbHO  MOATBEPXOEHHYD  MHAOPMAaLMIO,  KacatoLlytcs
OCYLLECTBMNAEMbIX OMNepauui ¢ OEHEeXHbIMU cpeacTBaMu U (MnM) UHBIM MMYLLECTBOM, O CBOUX
Bbirogonpuobpetatensax M 6eHedumumapHbix Bnagenbuax u npegctasutensx KnveHnta, B ToM
yucne B cnyvasx, NpegycMoTpeHHbIX n. 6.1.11 [JoroBopa, a Takke AOKYMEHTbI U MHOopMauuio,
3aTpeboBaHHble BaHKOM npu OCyLLECTBNEHUM MEPONPUATUA U (OYHKUMIA, NPeayCMOTPEHHbIX
3aKoHO4AaTeNnbCTBOM O MNPOTUBOLAEWCTBUM rneranu3auum (OTMbIBaHWIO) A0XO0A0B, MOJYyYEHHbIX
NpecTynHbiM nyTeMm, (UHaHCMPOBaHWUIO TeppopuaMa U (PMHAHCMPOBAHMIO pPacnpPOCTPaHEHMUS
OPYXWsi MAcCOBOIO YHUUYTOXEHUS.

KnveHT HeceT uHble o0653aTtenbcTBa, NpeaycMoOTpeHHble [oroBopoM u (unu) npasBunamu
COOTBETCTBYOLLMX [MNaTexXHbIX CUCTEM U (UNK) OENCTBYHOLLIMM 3akoHoA4ATENbLCTBOM PO.

Mopsapnok bnokupoBku\pasonoknposku Kapt

BnokupoBka paboTtbl KapTbl ocyuwectBnsietcd baHkom B Teyenve 10 MUHYT Mo mHUUMaTMBE
KnvenTta\llepxatena Ha OCHOBaHUM 3asBneHus no d¢opme baHka u (unuv) no TtenedoHy
MpoueccuHroBoro UeHTpa, ykasaHHoro B n. 6.3.13 u (unu) no mHuumMatuee baHka B nobom um3
crnyyaeB, YycTaHoBMneHHblx n. 6.1.5, 8.1 wHactoAwmx [pasun. [pu aTtom obpaleHune
Knventa\llepxatensa B baHk MOXeT OCyLLEeCcTBNATLCA No TenedoHy ¢ ykaszaHuem KogoBoro crnoBa
(c obsAsaTenbHbIM nocnegywoowmum noceweHmem baHka) n (MnM) nocpeacTBOM MoceLlleHus
KnueHntom\depxatenem baHka n hopMmmMpoBaHUs NMCbMEHHOrO 3anpoca Ha B6MoKUPOBKY).
PasbnokupoBka paboTbl KapTbl MOxeT npousBoguTbCca Mo uHuumMatmee KnnenHTta n (Mnm) no
uHuumnatmee baHka B 3aBMCUMMOCTU OT CTOPOHbI (KnueHT wmnn BaHk), uHuuumupylowen paHee
6nokupoBky paboTtbl Kaptbl. [Npyu aTtom obpaweHne KnveHta B bBaHk ocywecTBnsercs
nocpencTsoM nocelleHuss baHka n opmMupoBaHus 3asiBneHuMs B OymaxHom Buae no dopme
BaHka ¢ ykaszaHueM npuymHbI.

PasbnoknpoBka paboTbl KapTbl ocylwectenaetTca baHkom Ha oCHOBaHWMM MMCbMEHHOTO obpalleHus
KnveHTa m\mnm no uHnumnatmee bBaHka B TeyeHne ogHoro pabouvero OHs, cnegylouwero 3a gaton
NpuHATUA 3asBrieHus ot KnveHTta Ha pas3dnokMpoBky KapTbl mnv npuHSATMS COOTBETCTBYHOLLIETO
peweHnss BbaHKOM nocre yCTpaHeHWst BCEX MPUYMH, MOCIYXMBLUMX pPaHee OCHOBaHWEM Ansi
6rokmpoBku KapTsbl.

OTBeTCTBEHHOCTb CTOPOH

BaHKk He HeceT OTBETCTBEHHOCTM 3a YObITKM U 3a WHble HebnaronpuaTHble nocneacTevs (B
YaCTHOCTW, 3a HeHadnexallee COBEpLUEeHMe, 3a 3adepXKy COBEepLUEHWsl, HEBO3MOXHOCTb
coBepLUeHus, 0Tka3 B coBepluieHnn Onepaumm\Onepaumn nNo pacHeTHOMY CYETY), BO3HMKLUME B
pesynbTare nodoro (Nnobbix) U3 NEPEYNCEHHBIX HUXKE 0OCTOATENBCTB, @ UMEHHO:
— aBapumn, cbos unu nepebosi B obcnyxmnBaHmm Knuenta (Oepxatens) v (unu) Badka, unu
TpeTbux nuu, ydacTeyowmx B coBeplieHun Onepaumn\Onepauumi no pacyeTHOMY CYeTy,
CBsiI3aHHOW(bIX) C HapyweHnem B paboTe obopyaoBaHUsl, CUCTEM MOAaYN INEKTPOIHEPTUUN U
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(V) NMHWIA CBA3M UNKN ceTen, KoTopble obGecnevnBaloTcs, NOOATCs, SKCANyaTUpyTCa 1
(vnn) obenyxunsatloTcs TPETbLUMN NULAMM;

OoTKasa B 006CMyXMBaHWUM UNW TeXHUYECKoro cbos Npu ncnone3oBaHnn KapTtbl npu pacyeTtax
3a ToBapbl (ycnyru), B [NyHKTE BblAa4yn HanWYHbIX AEHEXHbIX CPEACTB MIn YCTPOWCTBE MO
npuymMHaMm, He 3aBuUCALUM OT baHka;

oTcyTCcTBMA ABTOpUM3aLmK;

ucnonb3oBaHUA TpeTbMMn nuuamm KogoBOro croBa, a Takke MHbIX PekBusmTtoB KapThl,
CTaBLUMX U3BECTHbLIM TPETLEMY NWLY He No BUHe baHka;

npegoctaBneHns KnueHtom (depxaTenem) HegoCTOBEpHOW WHopmaumn, notepu
aKkTyanbHOCTM  MH(opmauun, paHee npegoctaBneHHon Knuentom  (Oepxartenem),
Mcnonb3yemMon npu ncnonHeHmn PacnopsibkeHnii KnveHra;

NOBTOPHOW oWINMB0o4YHOM Nepegayn PacnopsikeHnin KnveHTa;

HencnonHeHus PacnopsikeHuin KnveHTa, ecnv UCMnofHeHwe npueeno 6bl K HapyLleHuio
Hactoawmx [Mpasun u (MnM) npasun COOTBETCTBYWOLWEN [naTexHonm cuctembl n (unu) K
HapyLUEHWIO YCNOBUIN MHBIX 3aKmodeHHbIX mexay KnveHtom n bankom cornawexun, n (unu)
ecnn [okymeHT, copepxawmn PacnopsbkeHue KnueHta, He noanucaH SneKTPOHHOMW
nognuceto NpoueccMHroBoro LieHTpa B COOTBETCTBUM C HacToAw MMy [Npasunamu;
oTpuUaTeNbHON NPOBEPKN 3NEeKTPoHHOM noanucu [poueccuHroBoro LleHTpa, koTopoun
nognucaHo PacnopspkeHne KnveHTa, BbINONMHEHHOE B AMEKTPOHHOW hOpME;

HeHagnexalwimx kadectBa W (Mnn) CKOPOCTM nepedayn uHdopmauuym Yepes KaHanbl
onepaTopoB CBA3W U /unn Yepes uHble ceTu, obcnyxmBaemMble TPETbUMU NNLAMMY;

He coBeplleHns Onepaunm\Onepaumm No pacyeTHOMY CYeTy Ha OCHOBaHWUM PacnopshkeHusi
KnueHta, cdOpMMPOBAHHOIO C WUCnonb3oBaHWem HeHagnexawero [MMH-koga wnu
CVV2/CVC2 vnn nognuckio Knnenta (Oepxartens);

apecTa JeHexHbIX cpeacTB Ha CueTe, B criyyae ecnvm cymma apecTta Gornblue unu pasHa
ocTtatky no Cyery;

yTpaTtbl (komnpomeTtauun) NMNH-koga u (nnn) CVV2/CVC2, n (nnn) nHbix peksnsnTtos KapTbl
n (unu) camon KapTbel, B 4acTHOCTW, korgaa vHdopMaumsa o Kapte u (Mnm) npoBeaeHHbIX
KnueHToM onepaumsix ctana U3BeCTHOW TPeTbUM fuuam B pesynbTate NpocnyLwmBaHns nunm
nepexesata KaHanoB CBA3W BO BPeEMS WX MUCNOMNb3oBaHWs, §Mbo B pe3ynbraTe
HeZoOpOCOBECTHOrO BbINONHeHMA [epxaTtenem ycnosui xpaHeHus [MUH-koga w (unn)
CVV2/CVC2 n (nnn) nHelx pekeusntoB KapTbl 1 (unu) camon KapTbl;

He cooTBeTcTBMSA PacnopsbkeHns KnueHta dopme u  (unu) uHbIM - TpeboBaHUSM,
YyCTaHOBMEHHbIM 3akoHogaTensctBoM P® (B T.4. HOpmaTMBHbIMM akTamu baHka Poccum) u
(vnn) npasBunamn cooTBeTCcTByOWEN [lNaTtexHoW cuctembl, B YacTHOCTW, Korga B
PacnopshkeHun KnueHTa HeBepHO yKasaH WMy OTCYTCTBYET Kakon-nmbo u3 obssaTernbHbIX
PEKBU3UTOB;

Onepauuna\Onepaums No pacyeTHOMY CYETY, Ha COBepLLEHNE KOTOpon AaHo PacnopsxeHue,
oTcytcTByeT B nepeyHe Onepauun\Onepauun no pacyeTHOMY cyeTy, codepKallemycs B
onpegeneHun Onepaunn\OnepaLmm No pacHeTHOMy cHeTY B HacTosAwmx lNpaBunax;
ONOKNpPOBKU/MCTEYEHMS CpoKa AencTBus KapTol (B T.4. 1 nocre noctynneHus PacnopsikeHus
KnueHta B BaHK) B cny4dasix, YCTAHOBMEHHbIX OENCTBYHLUMM 3akoHogaTenbctBoM PO u
(vnn) npaBunamu cooTBeTCTByOLWEN [natexHon cuctembl U (MNN) WHBIM COrNalleHnem
mexay baHkom un KnneHTtom;

apecTa JeHexHbIx cpeacTtB Ha CuyeTe u (Mnu) 3anpeta coBeplueHns Onepauui no Cyety u
(Mnn) yCcTaHOBNEHUS WHbIX MPeayCMOTPEHHbIX AEWCTBYHOLMM 3akoHogaTensctsoMm PO
orpaHu4eHun, NpenaTcTBYOLLMX coBepLueHuio Onepauun no Cyerty;

npumeHeHus baHkoM cBoero npaBa oOTkasaTb B coBepweHun Onepaumm no Cuety
(ncnonHeHun PacnopsikeHus KnvenTa);

HapyLweHusa KnuneHTom ycnosuin onnaTtel ycnyr baHka no [lorosopy;

HEWCMONMHEHMST WNW  HeHagnexallero WCMNonHeHus ob6a3aTenbcTB, MpPeayCMOTPEHHbIX
HacToswmmu MpaBunamu, ecnu 370 BbI3BAHO 06CTOATENBCTBAMU HENPEOOONMMON CUIbI, B
TOM 4YWCME pPEeLIEeHUsSMWN OpraHoB 3aKOHOAATENbHOW U (MNU) MCNONHUTENBHOW BRactn PO u
(vnn) BbaHka Poccuun, koTopble AenakT HEeBO3MOXHbIM AN baHka BbINOMHEHME CBOWX
0653aTenbCTB;

3afilep>XeK UCMOSHEHMS /He ncnonHeHus nnatexen no BuHe banka Poccun, gpyrmx nvd, B
YaCTHOCTW, APYrMX KPeauTHbIX opraHu3aluni, MPOLLEeCCUHIOBLIX LIEHTPOB (OnepauuoHHbIX
LEHTPOB), ONepaTopoB COOTBETCTBYIOLLMX NMATEXHbBIX CUCTEM, YHaCTBYIOLLMX B pacHeTax u
(vnn) obmeHe uHopmaumen, HeobxoaMMOW AN OCYLIECTBMEHUS PacyeToB C MOMOLLbIO
Kapr;
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— BOEHHbIMW OENCTBUAMW, CTUXMWAHBIMA  UNW  WHbIMW  BEeACTBUSIMU,  Ype3BblYaNHbIMU
CUTyaumnsiMu, MPOUCXOAALLMMM B panoHax, opuumansHo NPU3HaAHHLIMU Haxo4AWMMUCS Nog
BMMSIHWEM BbllleyKa3aHHbIX 06CTOATENbCTB;

— HapyweHusa [epxatenem nopsgka (ycnosuin) mcnonb3oBaHust KapTel, npegyCMOTPEHHbIX
HacTtoswmMu [lpaBunamm un (MnNM) JEencTBylOLWMM 3akoHogaTtensctBom PO u  (unn)
npasunaMmuM COOTBETCTBYIOWEN [1naTexHOW cuUCTeMbl, B 4aCTHOCTM YCMOBUW XpaHEHUA
KapTtbl 1 (unun) pekensmtos KapThbl;

— HapyweHhust KnneHtom HacTtosawmx Mpasun u (unun) npaBun cooTBETCTBYIOLWEN [naTexHomn
cucTeMbl M (UNKN) MHBIX cornalweHuin (gorosopoB) Mexay banHkom n KnuneHtom u (mMnu)
OeNCTBYyIOLLEro 3akoHogaTenbcTea Po;

— cmepTb [lepxartens;

— UWCTEK CPOK MOMHOMOYMIA NnuLa, YKa3aHHOro B KapToyke ¢ obpasuamu noanucen u oTTvucka
neyatu u (unu) npeacrasutens (Jepxartens);

— He npeacTtasneHa nHgopmaLmsa no obHoBMNeHUIO ceeaeHnn KnueHra;

—  VHbIX OBCTOATENBLCTB, NPEAYCMOTPEHHbIX HacToAwumu [NpaBunamm n (Mnv) npasunamm
cooTBeTCTBYylOLEN [naTexHon cuctemsl 1 (MnNv) OENCTBYIOWMM 3aKkoHogaTenscTBoM PP un
(Mrn) MHBIMK cornaweHuamu (gorosopamu) mexay baHkom n KnvHTOM, mpensiTcTBYOLLMX
Hagnexallemy wucnonHeHuto baHkom Pacnopsbkenuin n (unn) ocsoboxpawwmx baHk oT
ncnonHeHns obasaTenscTs 1 (MNK) OT OTBETCTBEHHOCTU nepes KnneHTom.

KnueHT npvHumaeT Ha cebs puckn HacTynneHus yobITKOB U MHbIX HEBNaronpuATHLIX NOCNEACTBUN,
BbI3BaHHbIX 06CTOATENBCTBAMMW, NEPEUYNCIIEHHBIMW BbILLE B HACTOSILLEM NYHKTE.

Ecnu B TeyeHnve pabouero pnHsd, cnegywouwero 3a gHem nonydenus KnveHtom oT baHka
yBeOoMIeHus (BbINUCKM) o coseplueHHon Onepauuun, baHk He nonyuun B nopsgke n. 6.3.19
HacToswwmx lNMpasun yeegomneHusa KnveHta o6 ytpate Kaptbl 1 (unun) o KomnpomeTtauum kapTbl
(vnn) o Hecornacum ¢ nposeaeHHon Onepaunen (onepaumen no CyeTy ¢ ucnonb3oBaHvem KapTbl)
n (unn) o6 ncnonb3oBaHun Kaptbl 6e3 cornacus KnueHta, baHk He 06s3aH Bo3amecTuTb KnmeHTy
cymmy Onepauun (onepauum no CueTy ¢ ncnonb3osaHmem Kapthbi).

HapylweHue KnueHTom Kakoro-nubo m3 06a3atenbCeTB, YCTaHOBMEHHbBIX HacToswmmy MNMpasunamu,
ABnsieTca HapyweHumem KnveHTOM nopsigka ucnonb3oBaHnus KapTbl (3NEKTPOHHOrO cpeacTea
nnatexa) u ocBoboxaaetr baHk oT Bo3meweHus KnveHTy cymmbl Onepauuu, ocnapvBaemon
KrnneHtom.

Onepauus, ocnapuBaemas KnueHTom u coBeplleHHas npu nomowm KapTbl € MCnonb3oBaHUEM
Hagnexawwmx [MNH-kogpa wnun CVV2/CVC2 wn (unu) uHbiX PekBM3UTOB kapThbl, SBNSETCS
COBepLUeHHOW Hagnexawmm obpas3oM. KnuveHT npusHaeT, yto Takas Onepauma no CueTy He
MOXeT BbITb coBepLUeHa 6e3 HapyLeHus KnueHTom nopsgka ucnons3oBaHus KapTol (B 4acTHOCTH,
6e3 goctyna TpeTbux nuy K NMUH-kogy n (unun) k CVV2/CVC2 n (unu) K nHeiMm PekBusmTam kapTbl).
BaHk He 0653aH Bo3MelLaTb cymmy Takon Onepaummn KnneHTty. KnveHT npuHuMaeT Ha cebsa pucku
HacTynneHuss yoObITKOB M WHbIX HeGNaronpusATHbIX MOCNEACTBUN, BbI3BaHHbIX Onepauusmu,
COBEpLUEHHbIX C ucnornb3oBaHuem Haanexawwux MAH-kopa wunu CVV2/CVC2 un (unu) uHbIX
PekBn3nToB KapThbl.

KnueHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE WHopmupoBaHve BbaHka 06 M3MeHeHuu
CBOWX MEPCOHarbHbIX AaHHbIX W KOHTaKTHOW WHdOopMauun B cooTBeTcTBMM € n.6.3.2 n 6.3.4
Mpasun.

BaHK He HeceT OTBETCTBEHHOCTM 3a MOCMNEeACTBUS, BO3HUKLWINE B pe3ynbTate HeCBOEBPEMEHHOrO
nonyyeHus (HenomnyyeHus) mHpopmauum oT KnneHta 06 M3MEHeHWUM MNepCoHanbHbIX AaHHbIX
KnueHTa n ero KOHTakTHbIX AaHHbIX.

CTOpOHbI NPU3HAIOT, YTO:

— ayauo 3anucb TenedoHHbIX NEPEroBOpoOB, OCYLLECTBIEHHas 1 npeacTtasneHHas baHkowm;

— uHdopmauua o nonbiTkax (B TOM 4uCNe, O HeycCnelHblX MOoMnbITkax) COeAWHEHUS C
KnueHtom, npegoctaBneHHas baHkOM Ha OCHOBaHMM OT4YeTa MPOrpamMMHOrO KoMmmMrekca
BaHka, ¢ NOMOLLbIO KOTOPOro OCYLLECTBNAETCA yrnpaBneHne aBToMaTnyeckon TenedoHHOM
ctaHumen baHka, no TenedoHy KnwueHta (depxaTtensi), HoMep KOTOPOro YykasaH B
nmetowenca y baHka AHkete KnuneHra;

ABMATCA Hagnexawumu OOnyCTUMbIMK JOKa3aTenbCTBaMu B COOTBETCTBUM CO cTaTben 55
"paxgaHckoro npoueccyanbHoro kogekca Poccuiickon ®depepaumm B criyyae BO3HWKHOBEHUS
cropa, cesa3aHHoro ¢ lNpasunamu, B TOM 4ucne, B cyae.

Ob6cToATENLCTBA HENPEOAONTMMON CUTbI

BbaHk u (unu) KnueHT ocBoboXxgawTcAa OT OTBETCTBEHHOCTM 3a 4YaCTUYHOE WIM  MOJIHOE
HeucrnonHeHne oba3aTenscTB, NPeAyCMOTPEHHbIX [1OroBOpoM, €CriM OHO SIBUSIOCh CreacTBUMEM
06CTOATENBCTB HENPEOOONMMOW CUSbl, BO3HUKLLUX NOcie npucoeauHeHus KnvmeHTa K HacTosiLum
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MpaBunam, B pesynbTaTe COObLITUA YPE3BblYAMHOIO XapakTepa, KOTOpble OHW HE MOMMN HU
npeaBvMaeTb, HU nNpefoTBpatTuTb pasyMHbiMM Mepamu. K Takum obctosatenbctBam OyayT
OTHOCUTBLCS BOEHHble LEWCTBUSA, MaccoBble Gecrnopsgkn, CTUXUHble GeacTBms u 3abacToOBKM,
peLleHns opraHoOB rocyaapCTBEHHOMW BfacTM W MECTHOrO CaMOYMpaBfieHUs, anuaeMuu,
ABNAOLWMECH MpenartcTBMeM aAnd wucnonHenmss bavkom u  (unu) KnueHtom o065a3aTenbCTB,
npeaycMOTpeHHbIX [loroBopom. [lokasaTenbCTBOM HanuumMs BbllleyKkasdaHHbIX O0B6CTOATENbCTB
OyayT CNyXuTb AOKYMEHTbI, BblAaHHblE COOTBETCTBYHOLUMM KOMNETEHTHLIMU OpraHamMu.

Ecnm gna baHka wn (i) KnveHTa cos3ganacb cuTyauusi HEBO3MOXHOCTM  UCMOSTHEHMS
00s13aTeNnbCTB, NPeaycMoTpeHHbIX [oroBopom, To BaHk n KnveHT ob6s3ytoTca B TpexAaHEBHbIN
paboymii CpoK C MOMEHTa HacTynfeHnst 06CTOATENBCTB HENPEOAOSIMMON CUNbl YBEAOMUTb ApPYr
apyra noObiM OOCTYMHbIM CNOCOGOM CBSA3W O HaCTYNNEHWW Takux obCTOATENbCTB, a B Criyyae
npekpaLleHnst Taknx o6CToATENBCTB — B TAKOW e CPOK yBeAOMUTb 06 MX npekpaLLeHuu.

NMpeabaBneHne NpeTeH3un N paspeLueHue Crnopos

YBegomneHuns KnueHta o Hecornacum ¢ nposegeHHon Onepauuen no Cyety, noctynueine B baHk
nocrie UCTeYeHMs Cpoka, onpedensemMoro B cooTBeTcTBuMM C M. 6.3.19. HacToAwmx [Npasun, He
noanexaTt yOoBeTBOPEHUIO.

BaHk 065a3yeTcs B TedeHne 30 (TpuguaTtn) KaneHdapHbIX AHEN C AaTbl NOSyYEHUs NMUCbMEHHOrO
yBegomreHus B ceobogHon popme ot KnmeHTta o Hecornacum ¢ nposegeHHon Onepauuent n (1nu)
MOMy4YeHUs1 B YKa3aHHbI CPOK MHOW MpPEeTEeH3Mn B CBA3W C ucnornb3oBaHveM KapTbl, OOMXKeH
paccMoTpeTb [aHHOe yBegoMmneHue (NPEeTeH3nI0) U NpefocTaBUTb Ha HEro MOTMBUPOBAHHbLIN
oTBeET.

Cnopsbl 1 pasHornacusa mexay baHkom n KnneHtom no BbinonHeHuio obssatenscts no [Jorosopy
peLualTca nyTeM NeperoBopos.

B cnyyae HeBO3MOXHOCTM yperynupoBaHus BaHkom n KnveHTOM CnopoB u pasHormacuin nytem
neperoBopoB, CNOP MOAMEXNUT paspeLleHnto B Cyae B COOTBETCTBMU C 3aKOHO4aTeNbCTBOM Pd.

PactopxeHue [loroBopa

KnveHT umeeT npaBo B Nobon MOMEHT noTpeboBaTbk pacTopxeHus [JoroBopa B OQHOCTOPOHHEM
nopsgke. B atom cnydae KnueHt, Tpebytowmin pactopxeHusa [Jorosopa, 0643aH Hanpasutb baHky
NMCbMEHHOE 3asiBrieHne 0 pacTtopkeHun [JoroBopa no ¢opme baHka unu B cBobogHom dopme.
Mpn atom KnueHT 065a3aH, B CpoK He no3gHee AByX paboyuvx AHerW C MOMeHTa HarnpaBreHus
Takoro 3asiBrneHus Bo3BpaTuTb baHky Bce KapTbl, BbinylleHHble Ha uMsa ero [epxartens (en).
Kpome Toro, KnueHT 065a3aH npom3BecTn pacyeTsbl ¢ baHkom no Bcem Onepaumsim, COBEPLUEHHBIM
1 Heonna4veHHbIM ero fepxatenam (AMu) 3a Bpems nonb3oBaHusa KapTon, a Takke No KOMUCCUAM
BaHka B cootBeTCTBUM C Tapudamu.
KnueHT umeeT npaBo B noboOM MOMEHT OTKa3aTbCA OT WCMOMb3oBaHMsA KapT, BblOaHHbIX
OepxaTensm, nyTeM nNUCbMeEHHOro yBepomnenuss BaHka B cBobogHon dopme. [pu 3Ttom
npegBapuTenbHO UMM OOHOBPEMEHHO C YKasaHHbIM MUCbMEHHbIM yBegomrneHnem baHka KnveHt
065a3aH Bo3BpaTUTb baHky KapTbl, BbinyweHHble Ha [Odepxatenen. C gaTel nonyyeHus baHkom
yBegomneHus ob oTkase oT ucnonb3oBaHus KapTtbl (yTpaTe /komnpomeTtauun) genctene KapThbl
npekpawaetca. C gatbl npekpalweHns gencteus Bcex KapT, BbiMyweHHbIX Ha umsa OepxaTtenen,
KnveHT BMpaBe wWHMUMMPOBATH MNPU MOMOLIM CcuUCTEMbl VIHTepHeT-BaHK unu Ha OCHOBaHMK
pacrnopsKEHUN, BbINOMHEHHbIX HA BymMaxHOM HocuTene, Tonbko Onepauun Mo NepeyvncrieHuto
OeHeXHbIX cpeacTB (Heucnonb3oBaHHOro octatka no Onepaumsam) co Cueta Ha PacyeTHbin cyer.
BaHk BnpaBe pacToprHyTb [JoroBop no COOCTBEHHON MHMLMATMBE B CIlyyasix:

—  HewucnonHeHua KnuenTtom ycnosun [lorosopa KBEO u (nnn) Joroeopa,;

— YCTaHOBMEHHbIX AEWCTBYIOLLMM 3akoHojaTenbctBomM P® un  (Mnu) HacToawmMuK

Mpasnnamu.

Mpn pactopxeHun [oroeBopa no TpeboBanuto KnuneHTa, KnuneHT B npegocTtaBnsemMom B baHk
NMMCbMEHHOM 3asiBNeHWM MOATBEPXKAaeT OCTaTOK [AeHeXHbIX cpedctB Ha CueTe Ha [JeHb
npegocTaBneHnss 3asBreHNs U yKa3biBaeT B 3asBMNEeHMU, Kyda nepeyncnuntb octatok no Cuerty.
OcTaTok geHexHbIx cpeactB Ha CueTe He nosgHee 7 (cemu) paboumx OHeW nepedncnsaeTcs
BbaHkoM B COOTBETCTBMM C PEKBM3UTaMMW, yKa3aHHbIMW B 3asBrneHun KnveHta, NoAnMcaHHOM
pykoBoAMTENnem/ynonHOMOYeHHbIM nuuom KnveHTa.

BbaHk BnpaBe pacToprHyTb [1oroBop B CIly4yasix, yCTaHOBJIEHHbLIX 3aKOHOM, B YaCTHOCTW, MYyHKTOM
5.2 c1. 7 ®epepanbHoro 3akoHa «O NpoTMBOAENCTBUM neranu3auuu (OTMbIBaHMIO) AOXOA0B,
Nony4YeHHbIX MPEecTynHbIM MNyTeM, U (PUHAHCUPOBAHUIO Teppopu3ama», B TOM 4UChe B Criyyae
NPUHATUA B TeYeHWe KaneHgapHoro roga AByx K Gonee pelwleHuMr 06 OTKase B BbIMOMHEHUM
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pacnopaxeHuna KnueHrta o coBepLleHnn onepaunm Ha OCHOBaHUN MyHKTa 11 ctatbn 7 YKa3aHHOro
3aKOHa.

B cnyuae, ykasaHHOM BO BTOpoM aG3ale HacTosWero nyHkTa, [loroBop cuMTaeTcs pacToprHyTbIM
Mo WCTEYEHWM LIECTUAECATU AHEeN co AHA HanpasneHus Bankom KnueHTy yBedomneHus o ero
PacTOPXKEHUM.

Co gHs HanpaBneHus bavkom KnueHTy yBegommneHust o pactopkeHuun [doroBopa Ao OHs, Korga
HoroBop cunTaetcs pacToprHyTbiM, baHk He BnpaBe OCyLleCTBMATH onepauuy no G6aHKOBCKOMY
Cuety KnwneHTa, 3a MVCKNIOYEHWEM oOMepauui MO HaYUCMEHUK MPOLEHTOB B COOTBETCTBUM C
OOMONHUTENbHLIM ~ cornaweHnem K [oroBopy ©aHKOBCKOro cuyeta, MO  MNEepedvucrieHuto
obsA3aTenbHbIX Nnatexen B OOMKET U onepauni, NpeaycMOTPeHHbIx 2-M ab3auem nyHkta 3
ctatbmn 859 NpaxgaHckoro kogekca Pd.

PactopxeHune [loroBopa He ocBoboxaaeT KnueHTa oT BbinonHeHnst obsaszatenscte no Onepauusam,
COBepLUEHHbIM B nepuog aencrems [loroBopa, B TOM Yncne oT onnatbl komuccun baHky 3a ycnyrn,
npegocrtaBneHHble [lepxxatento B nepuon aencteunsa [JoroBopa B cCOOTBETCTBUM ¢ Tapudamm.
3akpbITe eanHCTBEHHOro octaBllerocs Cueta B pybnsx P®, oTtkpbitoro KnueHtom B BaHke u
yKasaHHOro B 3asBNeHMM Ha KapTy, SIBNSeTCA OCHOBAHMEM [Anisi pacTtopxeHus [orosopa u
3akpbiTna Cyeta.

Tak kak [oroBop 3akntoyaeTcs B pamkax [oroBopa KBO, npekpalwleHue [oroBopa He BreyeT
pacTtopxenusi orosopa KBO. lNpu atom pactopxeHne [oroBopa KBO Bnever pacTopeHue
[orosopa.

3aknunTenbHbIe NOJIOXEeHUA

Bce cnopbl, BO3HUKawwme wmexay CTopoHamy B CBSI3M C  HEWUCMOMHEHWEM  Unu
HeHaanexawum ucnonHeHnem ycnosun lorosopa KBEO n [lorosopa, pelwatotca CTopoHamu B
NPeTEeH3NOHHOM Mnopsiake, B TeveHne 10 pabounx gHen ¢ MOMeHTa Mony4YeHnst NnpeTeHsunn. B
crnyyae ecnuv cornaweHve He OygeT AOCTUIHYTO, CMOPbl paccmaTpuBaloTcs B ApbuTpaxHoMm
cyne KanuHuHrpagckon obnactu.

Bonpochl, He yperynuposaHHble Npasunamm KBO n HacTosdwwmmu MNpasunamu, peluaroTcs B
COOTBETCTBUM C TpeboBaHUSMM OENCTBYHOLLIEro 3akoHodaTensctBa P®, HopmaTMBHbLIX U
WHCTPYKTMBHBIX akToB BaHka Poccun n apyrux ynonHOMOYEHHbIX OpraHoB.

B cnyyae wuamMeHeHus QencTsByloLlero 3akoHogaTenbctBa Poccuiickon Pepepaumn, [0
npueBegeHns Hactoswmx [MpaBun B COOTBETCTBME C TaKMMU W3MEHEHUsIMW, HacTosiwme
lMpaBuna gencTByOT B YacTW, HE NPOTMBOPEYaLLEen AENCTBYOLWEMY 3akoHoaaTenscTy P®.
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MpunoxeHue 1. 3aABnNeHne Ha OTKpPbITHUE cYeTa

3AABNEHUE
Ha OTKpbITUE cYeTa ANA pacyeToB MO onepauuvsaM C UCMONb30BaHUEM KOPNOpPaTUBHbIX
GaHKOBCKMUX KapT

B

(nonHoe HavmeHoBaHWe PUANYECKOrO N1LA B COOTBETCTBUM C yYpeanTenbHbIMU AOKYMEHTamu / hamunus, Ms, OTHECTBO MHAMBUAYaNbHOTO
npeanpuHMmMarens nnu rusny4eckoro nuua, 3aHMMaroLEerocs B yCTaHOBNEHHOM 3akoHofaTenscTBoM P® nopsiake 4acTHOM NpaKkTUKoM)

NHH Krn

MoyToBbIN agpec KnueHTa (ans nonyyeHuns
KOppecnoHAaeHuMm, Hanpasnsemorn baHkom):

KoHTakTHbIV TenedoH Ans ¢Basn ¢ KnueHTom

Agpec anekTpoHHon noYyTkl Knnexta

Mo 3akoHogaTenbcTBy Poccuickon ®enepaumm O peangeHToM
aBnsiemcsi O Hepes3ngeHTOM

Hactoswum 3aasnsem:

O 3akntoyeHuu [loroBopa KOMMNIEKCHOro 6aHKOBCKOro obcnyxusaHnsa n [lorosopa Ha o6cnyxuBaHue cyeTa AnsA pacyeToB
no onepauusim C MCMNOSIb30BaHMEM KOpPMoOpaTUBHLIX GaHKOBCKMX KapT, BbiMyCKa W MCMNONb30BaHUA KOPMNOpPaTUBHBLIX
6aHkoBckux kapt B KB «3HEPFOTPAHCBAHK» (AO) nytemM npucoeavHeHusi B COOTBETCTBMM CO cTaTtben 428
F'paxpaHckoro kopekca Poccuiickon Pepepaumm K NpasBnnam KOMMNEKCHOTO HAHKOBCKOTO OBCMYXUBAHWUSA IOPUAMYECKUX MWL,
nHAMBMAYyanbHbIX NpeanpuHuMaTtenen, uU3n4eckMx nuu, 3aHMMalLUMXCA B YCTaHOBMEHHOM 3akoHopaTenbcTBoM Poccuiickoin
depepaunm nopsgke YactHow npakTukon (oanee- MNMpasuna KBO), k «MpaBunam okazaHus ycnyru o6cnyXMBaHUA cYeTOB Ans
pacyeToB NO onepauuMsim C MUCNONb30BaHWEM KOPNOPaTUBHbIX OaHKOBCKMX KapT, BbiNycka W WCNONb30BaHUA
kopnopaTnBHbix 6aHkoBckux kapT B Kb «3HEPTOTPAHCBAHK» (AO)» n Tapudam baHka B uenom.

Kpome Toro:

— noaveepxgaeM, 4yto ¢ ycrosuamu MNpasun KBO, «MpaBun oka3aHusa ycnyrn o6¢cnyXnBaHusi CH4eTOB Afis pacvyeToB no
onepauusM ¢ MCNONb30BaHUEM KOPMOpPaTUBHbIX GAHKOBCKUX KapT, BbIMyCKa U MCMONb30BaHUsA KOPNOPaTUBHbIX
6aHkoBckux kapT B KB «QHEPITOTPAHCBAHK» (AO)» nonHoCTbI0 cornacHbl, BKoYas ycrnosms 06 OTBETCTBEHHOCTU
baHka n KnuenTta, Tapudax 1 nopsake BHECEHUS U3MEHEHNA 1 JonoNHeHW B Npasuna,

—  obsAsyemcs BbINoNHATL Bce ycnosus MNpasun KBO, «MpaBun okaszaHusa ycnyru o6cnyxuBaHusa cH4eTOB AJIA pacyeToB
no onepauusiM C MCMNONIb30BaHMEM KOPMNopaTUBHbIX OaHKOBCKUX KapT, BbiNyCcka MW MCNONb30BaHUA
KopnopaTuBHbIx 6aHkoBckux kapT B KB «QHEPTOTPAHCBAHK» (AO)», B TOM 4ucne, C puckamm MCnonb30BaHus
KoprnopaTuBHbIX OaHKOBCKMX KapT, onnayvmeBatb baHKy KOMWCCMOHHOE BO3HarpaxgeHue 3a ycnyru Mo  BbiMyCKy
KoprnopaTuBHbIX 6aHKOBCKUX KapT M COBEPLUEHWE UHBLIX OEWCTBUWA, Onepaumin ¢ KopnopaTMeHbIMM 6aHKOBCKMMM kapTamu B
cooTBeTCcTBMM C Tapudamu, AEeNCTBYIOLLMMM HA MOMEHT coBepLueHnst onepaunm no CuyeTy (OkasaHus COOTBETCTBYHOLLEN
ycnyrm);

— obsAsyemcsi obecneunBaTte HanMume AEHEXHbIX CPeACTB Ha HalleM pacyeTHOM cyeTe Ans onnaTbl komuccun baHka B
COOTBETCTBMU C AencTeylowmmun Tapudamn. Komuccuio 3a BbiNMyCK KOPMOPaTWMBHbIX KapT MpOCMM cnucbiBatb 6e3
AOMONHNTENBHOIO PacnopspKeHns ¢ Moboro U3 HalMx CHETOB, OTKPbIThIX B BaHke.

HacTosilymm npocum OTKpbITL CYET ANSA pacvyeToB MO onepauuvsaM ¢ UCMOoNb30BaHUEM KOPNOpaTUBHbIX 6aHKOBCKMUX KapT

Nognuck KnuenTal/ ynosiHOMO4eHHOro npeacraButens KnueHra:

(pamunus, ums, omyecmeo KnueHma/ 0omkHOCMb, hamunusi, uMsi, omyecmao npedcmasumernsi KnueHma)

[okyMeHT, noaTBepXaaroLLnin MONHOMOYNS
npeacTtasutens Knvenra:

MNognuce:
M.IM.

[aTta: « » 20 r.
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BaHk noaTBepxAaeT:

OTMETKU BAHKA

O dakT 3akntoueHus ¢ KnneHtom

KOpnopaTuBHbIX 0aHKOBCKMX

(yka3amp nonHoe HaumeHosaHue u MIHH Knuenma)

«_ » 20 __ ropa [oroeopa Ha oGcnyxuBaHue cyeTa Ans pacyeToB MO onepauusiM C UCTMONb30BaHUEM
KapT

KapT, BblMyCKa n ncnonb3oBaHNA KOpnopaTuBHbIX

B Kb « QHEPTOTPAHCBAHK» (AO)
O dakT oTkpbITMA KNneHTy cYeToB AN pacyeToB C UCMOMb30BaHNEM KOPNOpaTUBHLIX BaHKOBCKMX KapT:

Ne cyeta

BantoTta cueTta

[aTta oTKpbITUA

Cuert (a) OTKpbITbI B

HanMmeHoBaHue nogpasgeneHunsa BaHka

PekBuanTtbl BaHka:

ajgpec MecTa HaxoxaeHusa nogpasgenenns baHka

BUK

WMHH/KIMN

OrpH

Ne koppecnoHaeHTCcKoro cyeTa

dhaMmnnug, nms, 0T4eCTBO, JOMMKHOCTb YNONMHOMOYEHHOro nmua baHka

OEVNCTBYIOLNIA HA OCHOBAHUN

noanucb
M.IM.

HavMeHOBaHue AOKyMeHTa — YcTaB, [JoBEPEHHOCTb
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MpunoxeHue 2. 3aAsBNeHUe Ha KapTy
3AABJIEHUE
Ha BbIMyCK KOpNopaTUBHOW 6aHKOBCKOMW KapThbl @> OHEPIrOTPAHC

BasienieHue 3aronHsiemcs neyamHbiMu 6ykeamu.
Bce nons ob6si3ameribHbl 01151 3aM0HEHUSI.
UcnpasneHusi He donyckaomcs.

HaumeHosaHue mnodpa3deneHuss baHka,
8 Komopoe npedocmasnsemcsi 3asgneHue
[MonHoe HavmMeHoBaHWE OPUANYECKOTO
nvua B COOTBETCTBUM C yyYpeauTernbHbIMU
OOKyMeHTamu / cbamunns, UMsl, OTYECTBO
WHAMBUAYaNbHOro npeanpuHuMaTens unu
dusnyeckoro nvua, 3aHUMaroLwerocs B
YCTaHOBIEHHOM 3akoHodaTenbcTBoM PO
nopsigKke YacTHON NPaKTUKON
HavmeHoBaHWe opraHusaummn B NaTUHCKON
TpaHCKpUNLumn ansi yKasaHusi Ha
KopriopaTMBHOM GaHKOBCKOW kapTe Aans
pacyeToB (He 6osee 21 3HaKa)

WMHH\KIM

MpocuM BbINyCTUTbL KOPNOpPaTUBHYH GaHKOBCKYH KapTy Ha MMsi YNOSIHOMOYeHHOro nuua (aanee — [epxaTenb) ans
pacnopsikeHUs1 OeHeXHbIMU cpeAcTBaMM, HaxogsawMmucA Ha CuyeTe MNM BHeCEHUsl HaNMU4HbIX AEHEeXHbIX CpeAcTB Ha
PacueTHbIN cuyeTt

Tuvn KOpNopaTMBHOW KapThl (ebI6pams)
Kapta Cash-in

KapTta ans pacyetoB

(ons BHeCeHMs HanuyHbix Ha PacyeTHbIn cyeT Ne )
[ Visa Business [J Visa Business
[0 Mastercard Business [0 Mastercard Business

O Mastercard Gold

KonunyecTao BbinyckaeMbIX KOPMOPaTUBHLIX KapT (ykasams)
JInyHble AaHHbIe gepxaTtens

Damunus
Nms
OT1yecTBO
WMsi 1 GaMUnus B NATUHCKON TPAHCKPUNLIMM ANs yKaaaHUs Ha kapTe
(0653amerniHO, KaK yKa3aHo e 3azpaHnacropme — HO He 6osiee 21 3Haka)
[lata poxaeHust | TpaxpaHcTBO Mon | O Myxcko | O eHckuit

ec permcTpaumm Undekc, CmpaHa,
':OAF:/I e C'Fr) pau Obnacms/Kpati, lopod, Ynuya,
Y Howm, Koprn./Cmp., Keapmupa.
XUTenbcTBa Ecnu adpec cosrnadaem

Agnpec hakTuyeckoro ¢ adpecom peaucmpayuu: fa.
[NpoxunBaHus
[JOKYMEeHT, yAOCTOBEpPSLWMNA INYHOCTb

[ MacnopT rpaxxgaHuHa P® | O 3arpaHuyHbIi nacnopT O MacnopT MHOCTPaHHOTO rpaXkgaHuHa

Cepus | [ Homep | | Korga BblgaH | Kog nogpasaeneHus
Kem BblgaH |

KopgoBoe cnoBo

Heobxoammo ansa naeHtTudukaumm Bac kak [epxxatens kapTbl No TenedgoHy
(o6s13amenbHO namuHckumu 6ykeamu unu yugpamu, He MeHe 5 3HaK08)

KoHTakTHas nHgopmauus
[omaluHun TenedoH |Pa60\wu7| TenedoH
Mo6unbHbIN TenedoH (06s3amesnbHO, O/1s1 MOOKIOYEeHUS

cepeuca «sms-uHghopMUpo8aHue) s __ J)____ - - _

Cornacue cy6bekTa nepcoHarnbHbIX AaHHbIX Ha 06paboTKy NepcoHanbHbIX AaHHbIX (B cooTBeTCTBUK ¢ D3 «O nepcoHanbHbIX AaHHbIX» Ne 152-®3 ot 27.07.2006 r.)

A (nanee — Oepxatens) galo KOMMEPYECKOMY BAHKY «9HEPITOTPAHCBAHK» akumoHepHoe o6LecTBo, MecToHaxoxaeHue: Poccuiickas ®enepauns, 236016 r.

KanunuHrpag, yn. KnuHudeckas, g. 83-A (nanee - baHk) cornacve Ha o6pabotky BaHKkoM Movx NepcoHanbHbIX AaHHbIX, COAEPXALUMXCA B MOAMUCAHHbLIX MHOM ¢ BaHkom

[oroBopax, 3asiBNeHnsIX, aHkeTax U B MHbIX JOKYMEHTax, Mofy4YeHHbIX OT MeHsl, B TOM uyucne: Mou hamunus, UMs, OTYeCTBO, rof, Mecsil, Aata U MecTO POXAEHUS,

appec, macrnopTHble AaHHble, CEMENHOe, couManbHOe, WMYLLECTBEHHOE MOoNoXeHne, obpa3oBaHue, npodpeccus, OOXOA, CBeaeHUs 06 MAEHTU(DMKALMOHHOM HOMepe

HaroronnaresnbLLyka.

BaHk ocyuiectBnsieT 06paboTky NnepCcoHanbHbIX AaHHbIX B CIEAYIOLWMX Lensax:

— ycTaHoBneHue u (unu) mcrnonHenue obsasatenbctB KnueHta no [Jorosopy, 3aknioveHHoMy KnmeHTom u BaHkom B pamkax [MpaBun obcnyxuBaHus cyYeToB Ans
pacyeToB MO oOfepauusiMm C UCMONb30BaHWEM KOPNopaTUBHbIX GaHKOBCKMX KapT, BbiMycka W WCMOMb30BaHUSI KOPMOpaTUBHbIX GaHkoBCkMx kapT Kb
«OHEPITOTPAHCBAHK» (AO), ans npoBepK/ 4OCTOBEPHOCTU NPeAoCTaBNEeHHbIX MHON NEPCOHAanbHbIX AaHHbIX, B TOM YMCIEe C UCMOMNb30BaHWEM YCNYr TPETbUX MuL,
Ans ocyLecTBneHns 6aHKOBCKMX onepauyin U MHbIX CAENOK, B YaCTHOCTU, coBepLUeHns BaHKoM ycTynku TpeboBaHUI U MHbIX CAENOK C NpaBamu KpeamTopa;

— npoaBwkeHust BaHKOM ycnyr Ha pbiHKE, B TOM 4WUCNe NpeaoCTaBreHWe MHe WHOPMauuyM MOCPEACTBOM CPEACTB CBA3W, BKMHOYAs HampaBreHWe MOYTOBbIX
oTnpaBneHui, paccbinok SMS-coobLyeHnin 1 coobLLeHUA Mo ANeKTPOHHON noyTe, 06 M3MeHeHusx B ycnyrax baHka, HoOBbIX ycnyrax u pabote baHka, 06 agpecHbix
npeanoXxeHusix 6aHKOBCKUX YCHyT;

— HanpaBneHust SMS-coobLueHuin UHHOPMaLIMOHHOTO XapakTepa;

— obecneyeHue LEeNnoCTHOCTH, 4OCTYMHOCTM U KOH(MAEHLUMATNBHOCTM MH(OPMaLMK, UCMOSb3YIoLLENCS B GAHKOBCKMX TEXHOMOMMYECKUX NpoLeccax.

Hactoswmm s Takke pdato cornacve baHky Ans ucnonb3oBaHWS MHMOPMaUMK O HEUCMONHEHWU UMW HeHaanexallem WCMOSIHEHMM MHol 06s3aTenscTB npu

pPaccMOTPeHUN BOMPOCOB O COBEPLUEHUM HOBbLIX CAEMOK U OCYLLECTBIeHUN 6aHKOBCKKX onepauuii. O6paboTka MoVX NepcoHanbHbIX AaHHbIX MOXET OCYLUECTBMASATLCS C

Mcnonb3oBaHWeM CpeacTB aBToMatusauum (o6paboTka C MOMOLLBIO CPeACTB BbIYMCIUTENBHOW TEXHWMKM) w/vnu 6e3 ncnonb3oBaHWsi CPeAcTB aBToMaTtusaumum (ecnm

Takne OEenCTBUA C NMepCcoHanbHbIMU JaHHLIMU, Kak UCMOMb30BaHUE, YTOYHEHWE, PACNPOCTPAHEHWE, YHUUTOXEHUE OCYLLECTBMSIOTCA NPU HEMOCPEACTBEHHOM y4acTum

yernoBeka) W BknovaeT B cebsi B cooTBeTcTBUM ¢ PeaepanbHbiM 3akoHOM «O nepcoHanbHbIX AaHHbIX» cOOp, 3amucb, cuUCTemaTM3auuio, HaKoMmneHve, XpaHewve,

yTOYHeHue (OGHOBMEHWE, U3MEHEHME), U3BMEYEHUE, WCMOMb30BaHUE, pacnpocTpaHeHve (B TOM uucne nepegadvy) ob6esnuuuBaHve, GNOKMPOBaHUE, YHUYTOXEHUE B

cryyasix, YCTaHOBMEHHbIX 3aKOHamMu M WMHbIMU MpaBoBbIMM akTamu Poccuiickori ®enepaumn n (unu) gorosopom c¢ BaHkom. Hactoswwmm pato cornacue Badky Ha

npeaocTaBneHe MOMX NEPCOHANbHbLIX AaHHbIX TPETBUM NKLAM, B TOM YUCHE HA TPaHCTPaHWYHYO nepeaady, ecnu 3To Heo6XoaMMO ANs AOCTUXEHUS YKa3aHHbIX Lenemn
06paboTkn nepcoHanbHbIX AaHHbIX, B TOM 4ucne npu npueneyveHun BaHkoM TpeTbux NUL K OkasaHwio ycnyr, nepegade, npuHagnexawmx bBaHky npas u (vnu)
obsasaHHOCTEN TpeTbeMy Nnuuy. HacTosiwee cornacue fdeicTByeT B TeveHue 5 neT ¢ AaTbl ero noanvcanus. o UCTeYeHWM ykasaHHOro cpoka AercTBue cornacusi

npoafieBaeTcsl Ha Kaxable cnegyowme 5 neT npu ycnosum oTcyTcTBYs Y BaHka cBegeHwii o ero oT3biBe. HacTosiuiee cornacue MoXeT GblTb 0TO3BaHO MOHOCTLIO UNv B

31



YacTu nytem npegoctaeneHus baHky 3asBneHus B nucbMeHHoW dopme. BaHk 06513aH npekpatuTb 06paboTKy NepcoHarbHbIX AaHHbIX W YHUYTOXUTb NEpCOHanbHble
[aHHble, 3a UCKITYEHNEM MEPCOHarnbHbIX AaHHbIX, AanbHeilas ob6paboTka KOTOpbiX SBMSETCH 0653aHHOCTbIO BbaHka B COOTBETCTBUM C A€ WCTBYHOLUMMY 3aKOHaAMU 1
MHbIMM MpaBoBbIMK akTamu Poccuiickon Pepepauuun, B TedeHne 30 (TpyauaTtn) OHEWR ¢ AaTbl MOCTYNNEHWs AaHHOro OT3biBa B BaHk, HO He paHee NCTeYeHWs1 CPOKOB
XpaHeHUsi MepcoHarbHbIX AaHHbIX W [OKYMEHTOB, COAEpXaluMX NepcoHanbHble AaHHble (B TOM 4MCne B 3MIeKTPOHOM BWAE), MPedyCMOTPEHHbIX AeNCTBYLWUMM
3aKoHaMVW 1 MHbIMW MPaBOBbIMM akTamu Poccuiickon ®egepauuu.

Ha

CTOSALUMM NOATBEPXAAEM, YTO:

cBeaeHus o [lepxarterne, yka3aHHble B HaCTOSILLEM 3asiBNIeHUU, [OCTOBEPHbI;

poBepsieM [lepxaTento Nony4uTb KOPNopaTUBHYO 6GaHKOBCKYIO KapTy;

[epxaTtento npegocTaBneHbl NONTHOMOYMSI coBepluiaTh Npu nomowm Kaptel Onepaunn\Onepauun no pacyeTHOMY CYeTy B COOTBETCTBUM C YCITIOBUAMMU
AencTByloLWero 3akoHoAaTenbcTBa Poccuiickon ®epepauunn, Hactoswmux MpaBun, npaBun cooTBeTCTBYOWMX MNnaTeXHbIX CUCTEM, B Te4EeHMe BCEro cpoka
pencteusas Kaptbl, B TOM uucne, Ha BHeCeHMe HanuYHbIX [eHeXHbix cpeacTB KnueHTa (ToproBas Bbipy4ka) Ha pacyeTHbii cyeT KnueHTta
Ne , OTKpPbITbIV B BaHke, Ha CPOK AENCTBUA KOPNOPaTMBHOMN KapThbl;

[epxaTenbL o3HakoMIieH ¢ ony6nukoBaHHbIMM Ha odmumanbHom cante Kb «QHEPFTOTPAHCBAHK» (AO) «lMpaBunamu okasaHusa ycnyr o6cnyxuBaHus
CYETOB ANA pac4eToB MO onepauusiM C UCMONb30BaHWEM KOPMopaTUBHbLIX 6aHKOBCKUX KapT, BbiMyCcka U MCMONb30BaHUSI KOPMOPaTUBHbLIX 6aHKOBCKMX
kapT B Kb «QHEPTOTPAHCBAHK» (AO)», B TOM Yncne, ¢ puckaMu MCNONb30BaHMA KOpnopaTuBHbIX 6aHKOBCKUX KapT, Tapudamu;

KnueHT 1 [lepxatenb o3HakoMneHbl ¢ MamsaTkon ncnonb3oBaHWA KOPNOPaTUBHbLIX 6aHKOBCKMX KapT

« » 202_ .
(Moagnucb Knnexta) (®. 1. 0)
« » 202__r.
(Moanuce Oepxartens) (. N.0)
MM
OTMETKU BAHKA
3aaBneHne nNpuHAToO
(®10) (Mognuceb) (Oata)
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MpunoxeHue 3. Pacnucka

PACIMUCKA
O Nony4YeHUn KopnopaTMBHOM 6AHKOBCKOMW KapTbl @> SHEPIrOTPAHC

Pacniucka 3anonHsiemcsi neyamsbiMu 6ykeamu.
Bce nons ob6si3ameribHbl 0115l 3aM0ONHEHUsI.
UcnpasneHusi He donyckaomcs.

A, HKenoaNMCaBLUMIACA:

damunus

Nms

OT4ecTBO

KOpnopaTUBHYH 6aHKOBCKYH KapTy

Twvn kapThbl

Homep kapTbl

W 3anevyaTaHHbIW HenoBpeXxaeHHbI NMUH-KoOHBepT ¢ NepcoHanbHbIM nAeHTUMUKaUMOHHbIM HoMepoM (MUH-koaoM) Ha cBoe MMsA nonyyun (a).
MaMATKY Mcnonb3oBaHWA KOPNOPaTUBHbLIX 6aHKOBCKMX KapT nonyuun (a).

« » 202__r.

(Moanuck Oepxatens) (®. 1. 0)
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2.2

2.3.

2.6.1.

2.6.2.

2.6.3.

2.6.4.

2.6.5.

MpunoxeHue 4. MNamMaATKa MICNONb30BaHMUA KOPMOPaTUBHbIX 6AHKOBCKUX KapT

NAMATKA NCMNOJIb3OBAHUA KOPNMOPATUBHbIX BAHKOBCKUX KAPT

OBLUAA NHOPOPMALIUA

KB «3OHEPFOTPAHCBAHK» (AO) amutupyeT KkoprnopaTuBHble 6GaHKOBCKME KapTbl MexAyHapoAHbIX nnatexHbix cuctem «Mastercard
WorldWide», «Visa International».

KapTbl ABNstOTCA 3NeKTPOHHbIM CPeACTBOM MnaTtexa 1 npeaHasHayeHbl Ans NPOBEAEHNUS pacyeTHbIX onepaumii B TOProBbIX U CEPBUCHBIX
NpeanpusTHsIX, a Takke pacHeTHbIX M KacCoBbIX onepaumii B 6aHKOBCKMX Y4peXaeHUsIX 1 yCTPOWCTBax camoobcenyxuBaHus (6GaHkomaTax,
MHOPMAaLIMOHHO-MNATEXHbIX TepMUHanax 1 np.) B Poccum n 3a py6exxom. Touku o6enyxmBaHnst 6aHKOBCKMX kapT 06o3HayeHb! Haknenkamm
C NOroTvNamm COOTBETCTBYHOLLMX NNAaTEXHbIX CUCTEM.

KapTtbl siBnsitotca cobetBeHHocThio KB «OHEPIFOTPAHCBAHK» (AO) (nanee mmeHyetcs baHk) v npepgoctaBnsoTcs AepxatensM BO
BpeMeHHOe nonb3oBaHue. [lepxxatenem 6aHKOBCKOM KapTbl ABNAETCA NWLUO, nonyyvsliee oT baHka nNpaBo Ha Monb3oBaHWE KapToW, UMS
KOTOPOro yKasaHO Ha NMULEBOI CTOPOHE KapTbl, 1 0bpa3eL, noanucu - Ha 06OPOTHON CTOPOHe kapThl. Mpy nonyYyeHnn KkapTbl 06s3aTenbHO
HYXHO NPOCTaBUTb CBOK MOANUCL Ha OOOPOTHOW CTOPOHE KapTbl B MeCTe, NpefHa3Ha4YeHHOM ANs noAanvcy aepxartens 6aHKOBCKON
KapTbl. 3TO CHU3UT PUCK MCMOMNb30BaHNA HaHKOBCKON KapTbl 6e3 cornacusa gepxarens.

KapTa He noanexwuT nepeagaye onda ncnonb3oBaHMUA ApPYyrum nuuam, BKnr4vasa poacTtBeHHUKOB.

C uHdopmaumert 06 agpecax u TenedoHax nogpasgeneHnin baHka, Mectax pasmelleHnst yCTponcTs camoobenyxmannsa baHka, Tapudax Ha
ycnyrim Kb «QHEPTOTPAHCBAHK» (AO) no onepauusiM ¢ UCNOMb30BaHNEM KOPMNOpaTUBHbIX GAHKOBCKMX KapT MOXHO O3HAKOMMUTbCSI Ha
cante banka (www.energotransbank.com).

MCNONb30BAHUE KOPMNOPATUBHbLIX BAHKOBCKUX KAPT

Onsa cesasu ¢ Kb «KOHEPTOTPAHCBAHK» (AO) HeobxoamMmo 1Ucnonb3oBaTh TONbKO Te HOMepa TenedoHOB, agpeca MHTEPHET-CalToB, NOYThI
N 3MEeKTPOHHOW MOYTbIl, KOTOPbIE YKasaHbl B OKYMEHTaX, MONyYeHHbIX HEMOCPEACTBEHHO B baHke.

lOpuamnyeckun appec baHka:
e 236016 r. KanuHuHrpag, yn. KnuHunyeckasi, 83a.

Tenedon: 8-800-100-22-48, +7 (4012) 59-00-99; Tenedpor/dpakc: +7 (4012) 45-19-38

OdmumanbHbIn cant BaHka: www.energotransbank.com

Apapec anekTpoHHOW NoyThl: mail@energotransbank.com

KpyrnocytouHbin call-ueHTp Ans BnagenbLeB aMMTMpoBaHHbix BaHkoM kapT Visa n Mastercard:
e 800-200-45-75 (no Poccun 3BoHOK BecnnaTHbIN);
o +7-383-363-11-58 (ons 3BOHKOB 13 MEXAYHAapOAHOro poymuHra, onnara rno tapudy onepaTtopa CBs3w).

O6cnyxuBaHue 6aHkoBckux KapT Visa, Mastercard:
e +7 (4012) 59-00-85 (paboune gHu ¢ 9:00 go 19:00 KaNMHWHIPaACKoro BpeMeHn).

OCoGeHHOCTU WUCNoNb30BaHUA OaHKOBCKMX KapT MeXAyHapoAHbIX nnatexHbix cuctem «Mastercard WorldWide», «Visa
International»

BaHk BbinyckaeT cneaytoLye Buabl KOPNOpaTUBHBLIX GAHKOBCKMX KapT MeXAYHapOAHbIX MnaTeXHbIX CUCTEM:
e Mastercard Business;
e Visa Business.

KapTbl BbinyckatoTcsi B py6nsix PO.

Cpok geicTBMA KapThl ykasaH Ha ee nuueBon cTopoHe. baHKkoBckas KapTa MexayHapopHou nnaTtexHon cuctembl «Mastercard WorldWide,
«Visa International» npvHuMaeTcs K onnate A0 MOCneAHero OHHA, yKa3aHHOro Ha Hell Mecsaua M roaa BKioYMTenbHo. 1o ucteyeHun cpoka
AeViCTBMA KapTa CTaHOBUTCA HeAeNCTBUTENLHOMN.

Mo ncteyeHnn cpoka Aencteust HGaHKOBCKOWM KapTbl OHa AormkHa ObiTb Bo3BpaleHa B baHk. HoBas kapTa moxeT ObiTb BblaaHa AepxaTtento
KapTbl nocrne ynnaTbl COOTBETCTBYIOLLEN KOMUCCUMM corracHo Tapudam baHka. PekomeHayeTcsi cBoeBpeMeHHO obpaiyatbcs B bank ans
CAAaYM KapTbl C UCTEKLUMM CPOKOM AEVCTBUSA U NONYyYeHWst KapTbl, BbIMyLLEHHOW Ha HOBbIM CPOK.

I'Ipm nposeaneHun onepauwﬁ C 1Cnonb3oBaHneM 6aHKOBCKOM KapTbl B BankTe, OTIIMYHOW OT BarntoTbl GAHKOBCKOro cyeTa, 3a CYET U3MEHEHUs
KypCOB BasnT BO3MOXHO N3MEHEHNE pa3Mepa CyMMbl E€HEXHbIX CPeaCTB, noanexalinx cnncaHuio ¢ GaHKoBCKOro cyeTa.

Mpn ucTeuyeHUM cpoka AEWCTBUS MOMHOMOYMIA unM 3ameHe npeacTaBuTens KnueHta, 6aHKoBckyto kapTy Heobxoaumo KnveHTom
3abrokupoBaTb 1 06paTUTbCA B BaHk ¢ 3asBneHeM Ha BbiMyCK HOBOW OaHKOBCKOW KapTbl Ha HOBOro [lepxartens.

O6wue peKkoMeHgaunmn o mepax 6e3onacHocTH npu Ucnosib3oBaHNU 6aHKOBCKUX KapT

Hukorga He coobLaiiTe nepcoHanbHbI MOEHTUMMKAUMOHHBIN HoMep (danee — MWH) TpeTbum nuuam, B TOM 4Yucne POACTBEHHMKaM,
3HaKOMbIM, COTPYAHVKaM KPeAUTHON OpraHv3auum, kKaccupam 1 uam, NoMoraroLwymM B UCMosb30BaHUM GaHKOBCKOWN KapThbl.

MNH Heo6xo0oUMO 3aNOMHUTL UK B Cry4ae, eCln 3710 ABndeTCa 3aTpyaHUTENbHbIM, XPaHUTb €ro oTaesibHo OT ©aHKOBCKOM KapTbl B HEABHOM
BuAe U HeJOCTYNnHOM AnA TpeTbux Nnuy, B TOM YUcne poaCcTBEHHUKOB, MeCTe.

Heobxoanmo ObiTb BHMMATENbHbIM K YCINOBMAM XPaHEHVWS W WCMONb3oBaHUs GaHKOBCKOM KapTbl. He noaBepraTe GaHKOBCKy KapTy
MeXaHW4YeCKMM, TemnepaTypHbIM U 3NEKTPOMarHUTHbIM BO3AEWCTBUSIM, a Takke msberatb nonagaHusa Ha Hee Bnaru. baHkoBckylo kapTy
Henb3sl XpaHUTb PSiAOM C MOBUMbHBIM TenedoHOM, BbITOBOW U OPUCHOW TEXHWUKOM.

TenedoHbl baHka 1 npoueccHroBoro LeHTpa yka3aHbl Ha OBOpPOTHOM CTOpOHe BaHKOBCKOW kapThbl. Takke HeobxoauMmo nmeTb npu cebe
KOHTaKkTHble TenedoHbl baHka n Homep GaHKOBCKOW KapTbl Ha APYrMX HOCUTENsX MHMOPMAauWW: B 3aMUCHOWM KHWKKE, Ha MOGWIIbHOM
TenedoHe 1 (Mnu) gpyrmx HocUTENsix MHOPMaLM.

Mpu nonyyeHnn npocbbbl, B TOM 4UCRE CO CTOPOHbI COTPyAHWKa BaHka, coobLmTb NepcoHarnbHble JaHHble UMW WHYI MHOPMaLMio O
6aHkoBckol kapTe (B Tom yucne MNNH), He cTout cooblyate ux. Heobxoammo nepe3soHUTb B BaHk 1 coobLumTh 0 AaHHOM dhakTe.
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2.6.8.

3.2.

He pexkomeHayeTcs oTBeYaTb Ha 3NEKTPOHHbIE MUCbMA, B KOTOPbIX OT UMEHM KpeaUTHOW opraHusauun (B TOM 4ucre oT MMeHun BbaHka)
npepnaraeTcs NpefocTaBUTb NEPCOHanbHbIe AaHHble. He cTouT cnepoBaTth Mo «CCbINKaMy, YKas3aHHbIM B MUCbMaXx (BKIOYAs CCbIMKN Ha CanT
KpeauTHOWM opraHnsaumm), T.K. OHU MOTYT NepeHanpaBnsiTe Ha CanTbl-ABOVHUKU.

[Mocne pacTtopxeHus poroBopa ¢ baHkom pekomeHgyeTcs B Tedenue 180 (Cta BOCbMMAECATW) KaneHAapHbIX OHEW COXpaHATb BCe
AOKYMEHTbI N0 onepauusam ¢ UCMonb3oBaHMeM GaHKOBCKMX KapT 1 Npy HeobxoaMMOoCTn npefoctaBuTb Ux baHKy Ana paspelleHns CropHbIX
BOMPOCOB.

C uenblo NpeaoTBpaLLEHNs HENPaABOMEPHbIX AEWCTBUN MO CNNCAHWUIO BCEW CYMMbl AEHEXHbIX CPEACTB C GaHKOBCKOW KapThbl LenecoobpasHo
NPVHATL Mepbl NO MoMyYeHuto yBeaomneHui baHka o npoBeAeHHbIX onepauusax No KapTe, HanpaBfseMblX COrnacHo N. 7.2. HacToswen
MamsaTku.

PEKOMEHOALIUU MPU COBEPLLUEHUM ONEPALIMA C BAHKOBCKOW KAPTOW B BAHKOMATE

BankomaT nnu ATM (Automated Teller Machine) - anekTpoHHbI NMPOrpaMMHO-TEXHUYECKUIA KOMMIEKC, NpeAHa3HaYeHHbIA NS COBEPLUEHNS
onepauuin no Bbigadve (MPUMEMyY) HanW4HbIX AEHEXHbIX CPedCTB C WUCMonb3oBaHnem M 6e3 ncrnonb3oBaHUsi BaHKOBCKMX KapT, a Takke And
BbINOMHEHMS OPYrMX Onepauui, BKMYas onnarty ycryr, cocTaBrieHme OOKYMEHTOB, NMOATBEPXKAALWMX COOTBETCTBYHOLWME Onepaumn 1 np.
[na VHTepaKkTMBHOIO B3aUMOAEWCTBUSI C AepxaTtenieM kapTbl GaHKOMaT oOcHalleH LBeTHbIM AucnneeM (MOXeT ObiTb CEHCOpHbIM) 1
KnaBunaTypowu.

Mo KOHCTpYKUMM W BHewHeMy Buy OaHkoMaTbl CUMbHO OTNMYAlOTCst APYr OT Apyra, OA4HaKo ecTb oblue npaBwna, KOTopbIX crnepyeT
npuaepXxmBaTbCs:

Mepen HayanoMm coBepLUeHVs onepaumii B 6aHkomaTe pekoMeHayeTcs:
o ybeaouTbcs, YTO Ha BbIOpaHHOM GaHKOoMaTe NPUCYTCTBYET noroTun nnartexHbix cuctem «MasterCard WorldWide», «Visa Internationaly;

e OCMOTpeTb BHELHWI B BaHkomaTa: ecTb N MapkupoBKa ero NpuHaanexHoCcT KOHKpeTHoMy 6aHKy, ucrnpaseH nv oH. Kak npaewurno, y
paboTatowlero 6aHkomaTa Ha gucrnnee (3KpaHe) NpUCyTCTBYET NpUrnalleHne K Havany paboTbl (Hanpumep, cxema, NokasblBaroLLas, kak
BBECTM KapTy, UM TEKCTOBOE NpurnalleHue k paboTe);

e ocMOTpeTb BGaHkoMaT Ha Hanuyne AOMOMHUTENbHBLIX YCTPOWUCTB, HE COOTBETCTBYIOLMX €ro KOHCTPYKLMWU WM PacrofioXEeHHbIX B MecTe
Habopa MVH n B mecTe, npegHasHa4YeHHOM AN npuvemMa kapT (06 3ToM, Hanmpumep, MOXEeT CBMAETEeNbCTBOBATb HannyMe HepoBHO
yCTaHOBMEHHOW knasuaTtypbl Habopa MWH). OT ucnonb3oBaHUa Takoro GaHkoMaTa fydlle BO3[epXaTbCs, a Takke Mo BO3MOXHOCTM
CoobLWMTBL O CBOUX NOAO3PEHUSIX COTPYAHNKAM KPEeAMTHOM opraHmn3aummn no TenedoHy, ykasaHHoMy Ha 6aHkomarTe;

e He puckoBatb U Bbl6paTb ,D,perl;l 6aHkomar, ecnu Ha 9KpaHe ecTb HagmnuCb, CMbICIT KOTOPOW HE MOHSATEH;

e He nonb3oBaTbcd OaHkOMaTOM, ecrnm Ha 3kpaHe OGaHkomaTa ecTb cooblieHne O ero HepabotocrnocobHocTw. [pumepbl Takux
COOBLLEHNI Ha pasHbIX si3blkax ykasdaHbl HbKe (BO3MOXKHbI U ApYrue BapuaHTbl Haanucen):

AHMMUNCKUNA: Hemeukunn:
1) THIS MACHINE IS OUT OF ORDER 1) MASCHINE AUSSER BETRIEB
2) THE SERVICE IS NOT AVAILABLE 2) ZUR ZEIT KEINE AUSZAHLUNG

3) AUTOMAT ZUR ZEIT LEIDER NICHT BETRIEBSBEREIT

UTanbAHCKuM: WUcnaHckuni:

1) DISTRIBUTORE AUTOMATICO NON IN FUNZIONE 1) EL CAJERO ESTA FUJERA DE SERVICIO

2) SERVIZIO MOMENTANEAMENTE NON DISPONIBILE 2) EL SERVICIO NO ESTA DISPONIBLE
®DpaHLy3CKUM: FonnaHackum:

1) HORSE SERVICE 1) DEZE AUTOMAAT IS DEFECT

2) LE SERVICE N'EST PLUS DISPONIBLE 2) DEZE DIENST IS MOMENTEEL NIET BESCHIKBAAR

Ecnu BHewHuiA BUO 6aHKkoMaTa He Bbi3biBaeT HapeKaHVII;L MOXHO NPUCTYNUTb K pa60Te C HUM:

e [Ins npoBefeHns onepaunn B 6aHkoMaTe HyXXHO TBEPAO, HO 6e3 NPUNOXEHNs AOMONHUTENbHBIX YCUMUIA, BCTaBUTbL DAHKOBCKYIO KapTy B
CcYMTbIBalOLLlee YCTPOWCTBO OaHKoMarta MarHUTHOW nomnocow BHU3 (4vnom Brnepend). OBbIYHO 3TO NOMOXeHWe KapTUHKOW BBepX, C
HOMEpOM KapTbl 1 hamunuen aepxatens KapTbl Cresa.

. ,El,anee HEeobX0OUMO B TOYHOCTU BbINOMHATL BCE WMHCTPYKUUKN, noaBndlolimneca Ha 3KpaHe 6aHkomara, noaTeepXgaa cBoe pelleHune
HaXaTnem COOTBETCTBYHOLLNX KNnaBuLl.

o Korga Ha akpaHe GaHKkoMaTa MOsSIBUTCS MpurnalleHve Ha BblopaHHOM s3bike BBecTM MNH, Heobxogumo HabpaTtb YeTbipe uMdpbl Ha
4YMCNOBOW KnaBuaType U 06s13aTenbHO HaxaTb (PyHKUMOHanbHY knasuwy BBOJA (4acTo 3eneHoro uBeTa, ¢ Ha3BaHueM <OK> unu
apyrum).

e [locne BBegeHus NMUH Ha 3KpaHe 6aHKoMaTa NosIBUTCS MEHI0, MO3BOrsoLLEe Bbl6paTb HeOﬁXO,CWIMy}O ycnyry. [Mocne BbINONHeHNUs
Bbl6paHHOl7I onepaunn MOXeT NoABUTbCA coobLueHre o ToM, yTo MNMVH BBeaeH HenpasuibHO. 370 03HauaeT, YTo npu BBoAe Koda 6bina
gonyuleHa owmbka, n onepauus He Obina coBeplueHa.

e Ecnuectb YBEPEHHOCTb B NMpaBuibHOCTU BBOANUMOIO MNH — moxHO NOBTOPUTb €ro BBOA.

BHUMAHMUE! Ecnu MYH Habupaemcsi HenpaguibHO mpu pa3a nodpsicd, rnocre mpembeao HerpaeuibHo20 8soda Kapma 6ydem
3abriokupoegaHa.

Ecnu GaHkoBckasi kapTa 6bina 3abrnokupoBaHa B CBsI3W C BBedeHMeM HenpasunbHoro MWH Tpu pasa noapsa, ans ee
pa36rIoKMPOBKN HEOBXOAUMO 06PATUTLCSA KIUEHTY C MUCbMEHHBLIM 3asiBIIEHMEM HEMOCPEACTBEHHO B oduc BaHka.

e T[lpu nonyyeHun B GaHKOMATE HaNMWYHbIX AEHEXHbIX CPedCTB Ha 3kpaHe OaHkoMaTa MOSIBUTCS MEHI0 C BapuaHTamu Bblbopa
Heobxoaumon cymmebl, Hanpumep 100, 500, 1000 vnu uHOW cCyMMbl MO BbiGOpy nomnyvaTtens Cpefcts (B MECTHOW BanTe, ecnu
creumanbHO He yka3aHo apyroe). Yepes HekoTopoe Bpems nocre BBoga 3anpoca (10-40 cek) BbigaloTca AeHeXHble cpeacTsa u (c
HeKoTopol Nay3oK) Yek, NGO Ha akpaHe GaHKkoMaTa NosIBNSAETCs COOOLLEHME O MPUYMHE OTKa3a B NPOBEAEHWM ONepaLmu.

e B cnydyae, ecnu 6aHkomaT paboTaeT HEKOPPEKTHO (Hampumep, OONroe BPemsi HAaXOOUTCS B PEXUME OXMAaHUsi, Camorpon3BOSIbHO
nepesarpyxaeTtcsl), crieqyeT 0TkasaTbCsi OT UCMOSIb30BaHWS Takoro 6aHkoMaTta, OTMEHUTL TEKYLLYO Onepauuio, Haxas Ha krnaBuaTtype
kHonky « OTMEHA», n goxaaTtbcs Bo3Bpata 6aHKOBCKON KapThbl.
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3.3.

3.3.1.

3.3.2.
3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

4.1.
4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

5.1.
5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

e [locne npoBeaeHus onepaunii HeobxoaMMo 3abpaTb CBOK KapTy. Y HeKoTopbix GaHkoMaToB BpeMsi oxupaHust Bcero 30 cek., nocne
Yero kapTa ydepxwvisBaeTcs 6aHkOMatoM M AN ee Bo3BpaTa HeobxoguMo obpalaTbCA B KPEAUTHYI OpraHu3auuio, KOTOpoun
NpyHaanNexuT AaHHbIn 6aHkomar.

e Ecnu 6aHkoBckasi kapTa Obina ygepxaHa 6aHKOMaToM u3-3a €ro HeWCnpaBHOCTU UMM B CBSI3W C owwnbkon npu BeBedeHun [MUH,
aepxaTento kapTbl He06X0AMMO NMO3BOHUTb B KPEAUTHYIO OpraHu3aLmio, KOTOPOW NpUHAANEeXuT GaHkomaT, no TenedoHy, ykazaHHOMY
Ha GaHkomate, U 06BACHUTE 0BCTOSITENbCTBA NPOM3OLLEALLEro. Takke B TedeHue AByX GaHKOBCKMX AHel (BHe EBponbl - B TeyeHue
opHoro 6aHKOBCKOro OHS), CriedyloLwmx 3a AHEM yaepXXaHus 6aHKOBCKOWM KapTbl, criegyeT obpaTtuTbes B 6aHK, BbiAaBLUMI GaHKOBCKYO
KapTy, KOTopasi He Gbina Bo3BpalleHa 6aHKOMaToM, U Aarnee crnefoBaTb MHCTPYKUMSIM €r0 COTPYAHMKA.

PekomeHaaumm o mepax 6e3onacHocTH npu coBepLieHnn onepaum7| c 6aHKOBCKUMM KapTamu B 6aHkomaTe

Cne,qyeT OCYyLLEeCTBATb onepaunn ¢ Ucnosib3oBaHUeEM 6aHkomMaToB, YCTaHOBJIE€HHbIX B 6e3onacHbIx MecTax (Hanpmmep, B rocyaapCTBEHHbIX
yypexneHuax, nogpasaeneHnax 6aHkoB, KPYMHbIX TOProBbIX KOMMJeKcax, roCTMHMUax, asponopTtax u T.FI.).

He cTouT ncnone3osatb yCTpOVICTBa, KOTOpble Tpe6y}OT ssoga NNNH gnsa O0CTyna B NoOMeLleHne, rae pacrnonoxeH H6aHkomar.

B cnydyae ecnu no6nmsocTv oT 6aHkoMaTa HaxoAsTCS MOCTOPOHHME Nuua, cneayeT BelbpaTth 6onee noaxoasilee BpeMs Ans UCTIONb30BaHNS
HaHkomaTa unm Bocrnonb3oBaTbcs ApyrnMm GaHKkomMaToMm.

He Hy>XHO NpUMeHATb (hr3NYeckyto cuny, 4Tobbl BCTaBUTb GaHKOBCKYHO kapTy B 6aHkomaTt. Ecnu GaHkoBckas kapTa He BCTaBnsieTcs, nydlle
BO3/epXKaTbCsi OT UCMONb30BaHUs Takoro 6aHkomara.

Habupatb MNMWH cnegyet Takum obpasom, 4TOObI NOAM, HAXOASLWMECS B HENOCPeACTBEHHOW 6M30CTH, He cMornu ero yeuaeTb. Mpu Habope
[MNH >xenaTenbHO NpUKpbIBaTL KaBmaTypy pyKon.

Mocne NoJlydeHnA HanunyHbIX OEHEeXHbIX CpeacTs B 6aHkomare, crnengyet nepecyutaTtb 6aHKHOTbI MONUCTHO, y66,E|VITbCF| B TOM, 4TO
HaHkoBCKasi KapTa Obina BO3BpalleHa OaHkomMaToM, 4OXAAaTbCS BblAaun KBUTaHUUM npu ee 3anpoce, 3aTteM NOoNIOKUTb UX B CYMKY (KOI.IJeJ'leK,
KapmaH) 1 TONbKO MOCHe 3TOro 0TXoAMTb OT BbaHKkomaTa.

CnepyeT coxpaHsiTb pacrevataHHble 6GaHKOMaTOM KBUTaHUMWM [Ans Mocredyroleid CBEepPKM YKa3aHHbIX B HUX CYMM C BbIMWUCKOW MO
6aHKOBCKOMY CYeTY.

He crtout npucnywmeaTbCsa K COBETaM TPeTbMX MUL, a Takke NpUHMMaTb UX MOMOLLb NPV NPOBEAEHUN ornepaunin ¢ 6aHKOBCKON KapToun B
HaHkomaTax.

PEKOMEHOALIMM NMPU UCMONIb30OBAHUN BAHKOBCKOW KAPTbI ANl BE3HANMYHOW ONMATbLI TOBAPOB U YCYT
He cTouT ncnonbsosatb 6aHKOBCKME KapTbl B OpPraHM3aLUysix TOProBAW U YCAyr, He Bbi3blBaAIOLLMX JOBEpUeE.

Onepau,mm ¢ B6aHKoBCKOM KapTow AOSMKHbBI NPOBOAUTLCS TONbKO B NPUCYTCTBUU AepxXaTena KapTbl. 3T0 HEOBXOAMMO B LIENSIX CHDKEHUSI pucka
HenpaBoOMEPHOro nony4vyeHnsa ykasaHHbIX Ha ©6aHKOBCKOW KapTe nepcoHanbHbIX AaHHbIX KIUEeHTa.

Mpn ncnonb3oBaHMM GaHKOBCKOW KapTbl AfS ONnaTtbl TOBAPOB W YCMyr Kaccup MOXeT noTpeboBaTb OT AepXaTtens KapTbl NpeabsBUTb
nacnopT, nognucatb Yek unu eeectu MNMUH. MNepeg Habopom MUH cnegyeT y6eanTbcst B TOM, YTO NOAU, HAXOASALWMECS B HENOCPEACTBEHHON
©rm3ocTun, He CMOTyT €ro yBUaeTb.

Hepxatenb kapTbl obs3aH noanucaTb TOProBbI YeK WM pacneyaTKy KaccoBoro TepmuHana. [lepeg Tem, kak nogmucatb 4Yek, B
obsa3aTensHOM MOpsiAKe HYXXHO MPOBEpWUTbL CyMMYy W AaTy onepauuu, ykasaHHble Ha Yeke, a Takke xenaTenbHO MPOBEepUTb NPaBUIIbHOCTb
ykaszaHua Homepa 6GaHkoBCKOM kapTbl. [lepxaTenb 6aHKOBCKOM KapTbl HeCeT OTBETCTBEHHOCTb 3a NpaBUIIbHOCTb WHopmauuw,
cofepallenica B NoANMCbIBaeMbIX AOKYMEHTaXx.

Ecnun npun nonbITKe onnaTtbl 6aHKoBCKOM KapTOIZ nMvena MecTto «HeycnewHaa» onepauud, crneayet CoXpaHuUTb OAUH 3K3eMNiAp BblAAaHHOIMO
TepMuHarnom 4Yyeka ans nocne,qyrou_leﬁ NpOBEPKN Ha OTCYTCTBUNE yKaSaHHOI7I onepauun B BbIMUCKe Mo 6aHKOBCKOMy cyeTy.

Mpu 3anpoce aBTOpM3auMmM Ha cyeTe AepxaTens KapTbl GMokMpyeTcss cymMMa, Ha KOTOpyK aBTopu3auusi Obina 3akasaHa. Ecnm nocne
nony4yeHnss aBTOpM3aLMOHHOIO Koga Mo KakuM-nvbo npuunHam caernka He CocTosinach, AepXaTenb 6aHKOBCKOW KapTbl AOIKEH ybeauTbes,
4YTO NpeaCcTaBUTENb TOProBON (OUPMbI COOOLLMM B MPOLIECCUMHIOBLIN LLEHTP 06 OTMEHE aBTOpM3aLui.

He ponyckaeTtcs ¢ ncnonb3oBaHnem 6aHKOBCKOW KapTbl:
e nononHeHve PacyeTHoro cyeTa KnueHTa npy nomoLLy YCTponcTB, He NpuHaanexaiumx baxky;

e BHECEHWE HaNW4YHbIX AEHEXHbIX CPeACcTB Ha PacueTHbI cyeT KnueHTta, He ABMSAOLWMNXCA TOProBOWN BbIPYYKOW.

PEKOMEHOALIUU MPU COBEPLLEHUM ONEPALIMA C BAHKOBCKOW KAPTOW YEPE3 CETb UHTEPHET
CnienyeT nonb3oBaThCs VIHTEpHET-CaiTaMm TOMNbKO U3BECTHBIX U NPOBEPEHHbIX OpraHn3aLnii TOProBan 1 yCnyr.

Obsa3aTtensHo HY>XHO yﬁe,D,I/ITbCﬂ B NMpaBuUNbHOCTU agpecoB MHTepHeT-CaIZTOB, K KOTOpPbIM NiiaHUpyeTca NOAKMHOYUTLCA, 4yTOObI CoBepLWNTb
MOKYIMKK, T.K. NOXOXWUe agpeca MOryT MCnonb3oBaTbCA Af1A OCYLLECTBIIEHNA HENPaBOMEPHbIX DEencTBun.

He HyxHo coobLiate nepcoHanbHble AaHHble Unu nHopmaumio o 6aHKoBCKoM (OM) kapTe Yepe3 ceTb MHTepHeT, Hanpumep, MWH, naponu
fAocTtyna k pecypcam baHka, cpok Aenctausi 6aHKOBCKOM KapTbl, KpeAWUTHbIE NMMUTBI, UCTOPUIO ONepaLyii, NepcoHarnbHble AaHHbIE.

C uenblo CHUXEHUs! pUCKa cnucaHua TpeTbuMn nuuamun B pesynbTate UX NPOTUBOMNPABHbIX OeVcTBMN BCewn CYMMbI OEHeXHbIX cpeicTB C
©aHKOBCKOW KapTbl peKkoOMeHOyeTCA Ond onsiatbl NMOKYMNMOK B CEeTU MHTepHeT ncnonb3oBaTb OTAENbHYH GaHKOBCKyFO KapTy C HebonbLMM
NIMMNTOM, KOTOPYH HEBO3MOXHO UCMOSb30BaTh A4 onflaTtbl TOBAPOB U yCnyr B 06bIYHbIX MarasuHax u npeanpuAaTnAax ycnyr.

PekomeHayeTcs coBepLuatb NOKYMKU TOMbKO CO CBOEro KOMMblOTEpa B LieNsX COXpaHeHUs KOHMUOEHLMANbHOCTY NEePCOHArnbHbIX AaHHbIX U
(Mnn) nHdopmaumm o 6aHKOBCKOW KapTe.

B criyyae, ecnv nokyrnka COBEpPLUAETCA C MCMONb30BAHMEM YYXOro KOMMbIOTEPA, HE PEKOMEHAYETCH COXPaHsTb Ha HEM MepCcoHasibHbIe
[aHHble U Apyryio HOPMaLWMIo, a NOCNe 3aBepLUEHUS BCEX Onepaumnit HYXHO YBeauTbCsl, YTO NepcoHanbHble AaHHbIe U Apyras UHgopmMaums
HEe coxpaHunach (CHoBa 3arpyavs web-cTpaHuUy npoaasua, Ha KOTOPOW COBEepLUANUCH MOKYTKM).

Heobxoanmo o6s3aTenlbHO YCTaHOBWTL Ha CBOW KOMMbIOTEP aHTUMBMPYCHOE nporpamMmHoe obecrnedyeHne W perynspHo MNpOBOAWUTL €ro
06GHOBIEHNE N OBHOBIIEHWE APYTUX UCTIONb3YEMbIX NPOrPaMMHbIX MPOAYKTOB (ONEpaLMOHHOM CUCTEMBI M NPUKMaAHBIX NporpaMm). 3To MOXeT
3aLMTUTb KOMMbIOTEP OT HECAHKLIMOHMPOBAHHON YCTaHOBKM BPEAOHOCHOIO NMPOrpaMMHOro obecneyveHus.

Mpu onnate ToBapoB W ycnyr B cetu WHTepHeT Ha caultax, nogaepXkuBarolmx TexHomnormio 3-D Secure, MOMUMO npenoCTaBrneHust
CTaHOapTHbIX AaHHbIX, TaKMX Kak HOMep KapTbl, UMs Bnagensua, CVV2/CVC2 u np., HeobxoaMMO NOATBEPAUTL ONEpauuio YHUKanbHbIM
KOOoM (0QHOPa30BbIM NAporneMm), KOTOpbI MOXHO nonyynte B SMS\PUSH-coobLeHnm.
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BeckoHTakTHas TexHomnorua contactless, payWave nnarexHon cucrembl Mastercard WorldWide u Visa International

Onepauua ¢ nomouubio KapTel No TexHOMormn GEeCKOHTaKTHbIX MnaTexeln cosepluaeTcss MrHoBeHHo. [epxatens KapTbl He nepepaet ee
Kaccupy TOproeoro npeanpusaTus, nmetowemy POS — TepmyHan, nogaepXusaroLwnin TEXHONOIMIO, Bceraa Aepxut KapTy B pykax, 1 oT Havana
[0 KoHUa KoHTponupyeT npouecc. MNpu onnaTte ToBapoB U ycnyr Ha cymmy meHee 1000 py6. BeoauTts MUH-kog He Tpebyetcs, cBbiwe 1000
py6. BBoA MNNH-koaa obszateneH

MposepbTe CyMhy Bawa nokynka onnaqexa’

MOKYNKM

CpeactBa co CuyeTa npu MCMNOMb30BaHNN TEXHONOMMN BECKOHTAKTHBIX NNaTexen ¢ NoMoLLblo KapTbl He MOryT ObITk CincaHbl 2 pasa Mo 0gHON
Onepauun. Nocne npoeeaeHus nepeon Onepauum POS — TepMuHan n3gaeT 3ByKOBON CUrHan v OTKMOYaeTcs.

YTPATA BAHKOBCKOW KAPTbI NN EE HE3AKOHHOE UCMOJIb30BAHUE

JepxaTenb kapTbl 00653aH NpUHMMaTe Mepbl MO MPeAoTBpaLLEeHUo pucka yTpatbl 6aHkoBckon kapTbl U [MWH, a Takke ux He3akoHHOro
ucnonb3oBaHusa. B cnyvae pasrnawenus MWH, nepcoHanbHbIX Aa@HHbIX, yTpaTbl GaHKOBCKOW KapTbl CyLECTBYeT PWUCK COBepLUEeHUsI
HenpaBOMEepHbIX AENCTBUIA C AEHEXHBIMU CpeacTBaMM Ha GaHKOBCKOM cyeTe AepxaTens KapTbl CO CTOPOHbI TPETbUX NiL,.

[ina cBoeBpeMeHHOro nonyyeHns yBegomrneHun ot baHka knneHT obsasaH:

* npepocTaButb baHky nHdopmaumio 06 akTyanbHOM HOMepe CBOEero MoOBUNbLHOroO TenedoHa;

® B Cnyyae 3ameHbl MMbo yTpaTbl HoMepa MobUMbHOro TernedoHa, He3ameanUTenNsLHO CoobLWUTL 06 3ToM BaHky B NUCbMeHHON dopMme;

® Npu NOAKIOYEHUM K cucteme NHTepHeT-6aHK exxeHEBHO NPOBEPSATb B CUCTEME COCTOSHNE CBOMX KApTOYHbIX CHETOB, (BKIOYas OCTaTok no
cyeTy, AOCTYNHbIN BanaHc, onepauun No cyeTy) U yBeAOMMATb baHk 0 HanNMuuM HeToYHOCTeW, OWMBOK B MHpopMaLmK, coaepxalleincs B
cucteme MHTepHeT-6aHkK.

B Crny4ae yTpaThbl 6aHKoBCKOM KapTbl “ (MJ'IIA) ee ucnonb3oBaHus 6e3 cormacus aepxarena KapTbl KIWEeHT 06s13aH HanpasuUTb
COOTBETCTBYHOLEee yBeaoMIeHne EHHKy He3amMeAannuTenbHO nocrne OGHapy)KeHVIﬂ dakTa yTpaTbl KapTbl U (VIJ'lVI) €€ HeCaHKUMOHUPOBAHHOIo
MCcnonb3oBaHUA.

Oepxartenu 6aHKOBCKMX KapT, B T.4. KOPNopaTmnBHbIX, yBEOOMIAOT BaHk:

e 10 TenedoHy (C ucnonb3oBaHWEeM KOQOBOTO CMOBa);
e nyTem HanpasneHus B paboyee Bpemsi baHka yBeJOMNEHUI C UCNONb30BaHNEM BO3MOXHOCTEN cUcTeMbl MIHTepHeT-6aHK;
e NyTemM npeacrtasrieHna yBeaAOMIEeHNA Ha 6yMa)KHOM Hocutene npu nNM4YHOM nocelleHnmn BaHka unu npu HanpasJieHUN ero no noyre.

Tioboe ycTHOe obpalleHve aepxatens KapTel B baHk (no TenedoHy) 4OmKHO 6bITb NOATBEPXKAEHO MMCbMEHHBLIM 3asiBrneHvemM B agpec baHka
(B T.4 3aKa3HbIM NMMCLMOM).

B cnyyae ecnu GaHkoBckasi kapTa Gbina ucnonb3oBaHa 6e3 cornacus epxaTenst kapTbl, HEOOXOAMMO Takke MoAaTh COOTBETCTBYOLLEE
3asBMeHne B NMCbMEHHON (hopMe B NMPaBOOXPaHUTESIbHbIE OpraHsbl.

B cnyyae ecnu umetotcs npeanonoxeHunst o packpbitn MUH, nepcoHarbHbIX AaHHbIX, NO3BOAOLWMX COBEPLUNTL HEMPaBOMEPHbIe AEeNCTBUSA
¢ 6aHKOBCKOW KapTon, Takke HeoGXoAMMO HesameanuTenbHO 0bpaTuTbea B BaHk ¢ COOTBETCTBYIOLWMM 3asiBneHneM. [py nonyyeHun Takoro
3asBneHust baHk noMeLLaeT kapTy B CTON-JIUCT.

YBegomnenne baHka 06 yTpaTe kapThl UMM ee ucCnonb3oBaHuKM 0e3 cormacusi Aepxartens kapTel He MPUBOAUT K OAHOBPEMEHHOMN
6nokMpoBke 6GaHKOBCKOM KapTbl. [1oaToMy npuv BbiBNeHUM dakra yTpaTbl KapTbl U (MNK) ee HeCaHKLUMOHMPOBAHHOIO MCMONb30BaHWA
AepxaTenb KapTbl JOMMKEH NMPUHATL Mepbl N0 NPeAoTBPaLLEHUI0 CnncaHnsa ¢ GaHKOBCKOro cyeTa BCel CyMMbl JEHEXHbIX CPeCTB.

Ona 6GnokupoBkM KapTbl HeobxooMMO ucrnonb3oBaTb TenedoHbl, ykasaHHble B M. 2.1. HacToswen [lamsATkM (AaHHble Tened)oHbl
peKkoMeHayeM 3anucaTb U XpaHUTb Npu cebe)

Mpn obHapyxeHnn GaHKOBCKOW KapTbl, paHee 3asiBMEHHON Kak “yTpaveHHas” unu “He3akoHHO ucronb3yemasi”, gepkaTtenb KapTbl JOIKeH
HeMeaneHHO B NMCbMeHHOW dopme coobnTb 06 aToM B BaHk.

I'Ipm BO3HUKHOBEHUN CMOPOB, CBA3AHHbIX C HEeCaHKUMOHMPOBAHHbIM WCMOJSIb30OBAHNEM ©aHKOBCKOM KapTbl, OepXaTtefb KapTbl OOJKEeH
HanpasuTb B BaHk COOTBETCTBYOLLEE 3anABneHue (npeTeHavno) N npeaocTtasnTb BCHO MMEHOLLYHOCA Mchopmau,mo OTHOCUTENbHO nopsAaka
MCMonb30BaHUsi GaHKOBCKOM KapTbl, HAN4na Ooka3aTenbCTB, NnoaTBepXaaLwmnx HeCaHKLMOHMPOBaHHOE UCNoJib3oBaHue 6aHKoBCKON KapThbl.

MHdopmaumsa o pesynbratax pacCMOTPEHUS 3asiBNEHWI (MPETEH3UI) KIMEHTOB, B TOM YWCre MO CropaM, CBA3aHHbIM C MCMONb30BaHWEM
6aHKOBCKOM KapTbl, NpeocTaBnseTcsl baHkoM KNUeHTy B MUCbMEHHOW ¢hopMe B CpoK, He npesbiwawowmii 30 (TpuauaTtn) OHen co AHs
noslyYeHWsi Takoro 3asiBneHus (npeteHaun), a Takke He bonee 60 AHel — NpyM MCNONb30BaHWM GAHKOBCKOW KapTbl NPU TPaHCTPaHWUYHbIX
nepeBoAax AeHeXHbIX CPeACTB.

3AKNIOYUTENBbHbIE NONOXEHUA
BaHk He HeceT OTBETCTBEHHOCTM:

e €CIT1 Npu ncnonb3oBaHUn ©aHKOBCKOM KapTbl BO3HUKAKOT CUTyaLnn, Haxogdawmecqd BHe c¢)epb| €ro KOHTpONA n (I/IJ'II/I) CBSiI3aHHbIE CO COoOsAMM
B pa60Te BHELUHUX CUCTEM Npun OCyLLeCTBIIeHN NepeBoaoB AEeHEeXHbIX CpeacTs, OGpaGOTKM n nepenadn aaHHbIX;

e €CNK BankoTHbIE OrpaHNYeHnst CTpaHbl NpebbliBaHUst AepxaTens 6aHKOBCKON KapThbl, @ Takke YCTaHOBINEHHbIE 3a pyGeXoM NMMUTLI Bblaum
HanuYHbIX CPeacTB 4Yepe3 GaHKkoMaTbl HE COBMAaZaldT C aHanormMyHbIMM Hopmamu B Poccuu W 3aTparvBaloT WMHTEpechbl Aepxatens
6aHKOBCKOW KapThl.

KrnneHT eQMHONMYHO HeceT OTBETCTBEHHOCTb 3a cobntogeHve TpeboBaHui M pekoMmeHaaumin BaHka no ucnonb3oBaHWio GaHKOBCKKMX KapT,
M3NOXeHHbIX B «[MpaBunax okasaHus ycryr obCnyXuBaHWs CYETOB AN pacyeToB MO onepauusM C UCMonb30BaHWEM KOPMOpPaTMBHbIX
6aHKOBCKMX KapT, BbiNycka M MCMONb30BaHWS koprnopaTuBHbIX 6aHkoBckux kapT B KB « QHEPITOTPAHCBEAHK» (AO)» n HacToswen MamsaTtke,
BKIoYas:

e HeHaanexallee UCMONHEHNE CBOUX 06513aTenbCTB, YCTaHOBJIE€HHbIX B YKa3aHHbIX I'Ipanmax;
¢ HEeJOCTOBEPHOCTb VIHd)OpMaLI,VIVI, I'lpe,El,OCTaBJ'IeHHOVI EaHKy B COOTBETCTBUU C l'lpanu'laMM.
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8.3.

HapyuweHne TpeboBaHuii U pekomeHaauuii baHka, a Takke, ecnu KnNueHT He yBegoMuT BaHk 06 yTpate 6aHkOBckoW kapTbl v (Mnn)
KOMMpoMeTaumnm napornbHOW MHAOPMaumMM, u (Mnun) Ucnonb3oBaHUM GaHKOBCKOM KapTbl\maporbHow uMHdopmauun 6e3 ero cornacus, 4Yto
noBfie4yeT CoBepLUEHNEe HEeCaHKLMOHMPOBAHHOW onepauun no cyeTy GaHKOBCKOWM KapTbl KMMEHTa, MPU3HaeTcs HapyleHuMem nopsaka
MCNonb30BaHUA 3NEKTPOHHOro cpeAcTBa nnatexa (6aHkoBckoW kapTbl). B ykasaHHOM cnyyae y BaHka He BO3HWKaeT 06513aHHOCTM
BO3MeLLaTb KMMEHTY CyMMy onepaLmn, CoBepLUeHHOW 6e3 cornacus KnmeHTa.

[Mpn HEBO3MOXHOCTM BbIMOMHEHUS KIMEHTOM BCex TpebGoBaHui M pekomeHdaunii baHka mo ucnonb3oBaHWO GaHKOBCKOWM KapTbl, KUEHTY
cnefyeT ocyLecTBNATb onepaunmn B odmcax baxka.
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