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NoeHTU(pUKALMOHHBIN NNCT AOKYMEHTa

,D,OKYMeHT I'IpaBl/lna KOMMJIEKCHOro GaHKOBCKOMO 06CJ'Iy>KVIBaHVIFI

HanmeHoBaHne gokymeHTa MpaBuna KoMnekcHOro 6aHKOBCKOro 06CnyXMBaHUS IOPUONYECKNX
nuu, MHANBMAYyanbHbIX NpeanpuHuMmartenei n husnyeckux nuu,
3aHMMAOLLMXCSA B YCTAHOBINIEHHOM 3aKOHO4ATENbCTBOM Poccumnckom
denepaumm nopsiake YacTHOM npakTukon, B Kb
«3QHEPITOTPAHCBAHK» (AO)

[ata co3gaHus Hekabpb 2021
Pepakuns gokymeHTa 1.4.
Hoctyn bes orpaHnyeHunsa goctyna

MepuogmyHocTb nepecmoTpa | o mepe HeobxoamMmocTu.

MoppasgeneHve — [denapTaMeHT KOMUCCUOHHOTO BrnsHeca 1 NPUBNEYEHUS KIMMEHTCKUX
pa3paboTyuK OOKYMEHTA pecypcos

UcTopusa nameHeHumn

Pepn

akum [ata OnucaHne

1.0. 12.08.2020 | lNepBoHa4anbHOe co3gaHue

1.1 | 05.2021 1. BHeceHbl U3MeHeHNs B pasaen 5 — 4ononHeH nepeyeHs yCryr,
okasbiBaembix baHkom B pamkax gorosopa KBO;

Paspen 6 O6s3aHHOCT CTOPOH AOMOSHEH N. 6.1.3;

BHeceHbl nsmeHeHust B . 7.1.5 B nepBbili U BTOPOM ab3aupl;
BHeceHbl nameHeHusi B . 7.1.6.

1.2. | 05.2021 WcknioveH pasgen «AHHOTaums»;

B nyHkTe 1.1. n3noxeHbl B HOBOW pefakuumn noanyHkTsl 4), 5), 7), 8), 9),
12), 13), 18) 1 19);
Paspen 2 «O6wue NonoXeHnsi» M3NoXXeH B HOBOW pedakumm;
MyHkTb! 3.1, 3.2., 3.8. N3n0XeHbl B HOBOW pefakuuu;
BHeceHbl nsMeHeHus B pa3fen 5 — 4ONonHeH nepeyeHb YCnyr,
okasbiBaembix baHkom B pamkax gorosopa KBO;
MMyHT 6.2. gononHeH noanyHkTom 6.2.2.;
B nyHkTe 7.1.2. oTpegakTupoBaHa ccbifika Ha n. 2.15;
M3ameHeHa Hymepauus NognyHKTOB NyHKTa 7.1 pasgena 7;
MyHKTH! 9.1 1 9.3 M3NOXeHLI B HOBOW peaakuunuy;
. MyHKkTH! 11.1. 1 11.7. N3N0XeHbI B HOBOW pefakuuu;
. B nyHkTe 12.2. oTpenakTupoBaHa ccbinka Ha n. 2.16., yTouHeHa
dhopmMynMpoBKa AaHHOIO MyHKTa;
12. UcknoueH n. 13.1. n3 pasgena 13, nsmeHeHa HymepaLusi OCTaBLUMXCA
MYHKTOB.
13. UckntoveHo MpunoxeHue 1 — dopma 3asBNeHUs 0 NPUCOeaNHEHNN K
MpaBnnam KoMnnekcHoro 6aHKOBCKOro 06CNyXNBaHMS
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13. |08.2021 1. BHeceHbl U3MeHeHUs B M. 8) pasaena 1. — CKOPPEKTUPOBaH TEPMUH
«MHTEepHeT-6aHK»;

2. BHeceHbl n3ameHeHna B M. 4.8.

3. BHeceHbl nameHeHus B pa3gen 5 — oononHeH nepeyveHb YCnyr,
okasblBaeMbix baHkoM B pamkax gorosopa KBO ycnyron
«O6cnyxuBaHme KnneHToB € UCNONb30BaHNEM CUCTEMbI VIHTEpHeT-
BaHK».
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14. | 122021 1. BHeceHbl M3MeHeHns B pasaen 5 — JONOMHEH nepeyeHb YCnyr,
okasbiBaeMblx baHkoM B pamkax gorosopa KBO ycnyron «MHTepHeT-
3KBANPUHIY;

2. TyHkT 2.1. gononHeH onpeaeneHnemMm «3akoH
177-03»

3. BHeceHbl nameHeHus B NyHKT 2.1. B onpegeneHne «KnmeHt».

4. BeepeH n. 2.17 — BkAo4eHa nHopmaums 0 CTpaxoBaHUN AEHEXHbIX
cpeacTB B COOTBETCTBUM C 3akOoHOM 177-P3.
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Ucnonb3yemble BHyTPMGAHKOBCKUE JOKYMEHTbI

[ata
HanmeHoBaHWe gokymeHTa yTBEPXAEHUS
OOKYMeHTa
lMpaBuna okasaHnsa ycnyru no OTKPbLITUIO U BE4EHUIO CHETOB IOPUONYECKMX AL, 27.05.2021
MHAUBMAYanbHbIX NpegnpuHuMaTenen, puamyecknx nuy, 3aHMMarLLmMxXcs B
yCTaHOBMEHHOM 3akoHoaaTenbcTBoM Poccuiickon depepaumm nopsiake YacTHOM
npaktukon, B Kb «OQHEPITOTPAHCEAHK» (AO), pea. 1.1.
lMpaBuna okasaHua ycnyr NnpoBefeHnst pacyeToB No onepaumsam npuema onnartbl OT 27.05.2021
dmsmdeckmx nuy 3a ToBapbl (paboTbl, ycnyrm) ¢ ncnonb3oBaHmem CucteMbl BbICTPbIX
nnatexen barvka Poccun B Kb «QHEPITOTPAHCBAHK» (AO), pea. 1.0
MpaBuna okasaHus ycryrn SMS-uHhopMUpoBaHWs IOPUANYECKUX NULL, U 31.05.2021
MHAVBMAYanbHbIX NpegnpuHumaTenen, ousndecknx nuy, 3aHMMarLLNXCS B
yCTaHOBEHHOM 3akoHoaaTenbcTBoM Poccuiickon depepaumm nopsiake YacTHOm
npaktukon, B Kb « OHEPTOTPAHCBAHK» (AO) peg. 2.0
MpaBuna okasaHusl ycnyrn obcnyXnBaHnsa CHETOB 4151 pac4YeTOB MO onepauunsim ¢ 31.05.2021
NCNosib30BaHNEM KOPMOPaTUBHbLIX DAHKOBCKMX KapT, BbiMyCKa U UCMOSIb30BaHUSA
kopriopaTuBHbix 6aHkoBCckMx kapT B Kb « OHEPITOTPAHCBAHK» (AO), pea. 1.5
lMpaBuna okasaHus ycryr OPUANYECKMM NMuam, MHAMBUAYanbHbIM NnpegnpuHumatenam | 12.08.2021

N pU3NYECKUM NMLAM, 3aHUMAKLLMMCSI B YCTAHOBINIEHHOM 3aKOHOA4ATENbCTBOM
Poccuickon denepaumm nopsiake YacTHOM NPaKTUKOM, C UCNOSIb30BaHNEM CUCTEMBbI
NuTepHeT-6aHk B Kb «OQHEPTOTPAHCBAHK» (AO), pea. 2.0

MpaBuna okasaHus ycnyr VIHTepHeT-3KBanpyHra lopuauyecknm nuiuam,
MHOUBMAYanbHLIM NpeanpuHUMaTensam u pmusmyecknum nuuam, 3aHMManLLMMcs B
yCTaHOBEHHOM 3akoHoAaTenbcTBOM Poccuiickon deaepaumm nopsiake YacTHOm
npaktukon, B Kb «QHEPTOTPAHCBEAHK» (AO), pea.1.0.

Hekabpb 2021

BHyTpuGaHKOBCKME AOKYMEHTbI, yTpauMBaloLme cuny

HaTta
HanmeHoBaHne gokymeHTa yTBEpPXOEHUS
OOKYyMeHTa
MpaBumna KOMNNeKCHOro 6aHKOBCKOro 06CNyXMBaHUSA KOPUONYECKNX NNLL, 12.08.2021

UHAuBMAYanbHbIX NpeanpuHuMaTenen n pusndecknx nuy, 3aHUMaroLLUXCs B
YCTaAHOBMEHHOM 3aKkoHoAaTenscTBoM Poccuickon denepaumm nopsigke YacTHON
npaktukon, B Kb «OHEPTOTPAHCBAHK» (AO), pean.1.3
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1.1.

TepMuHbI 1 onpeaeneHus

B HacToawmnx I'Ipanmax MCNonb3yrTCA creayruine TepMnuHbl 1 onpeaerneHna

1)

BaHk

KOMMEPYECKUN BAHK «3HEPIOTPAHCBAHK» akumoHepHoe
o6OLLIEeCTBO, OCYLECTBASAWNA AeATENbHOCTb Ha  OCHOBaHMU
"eHepanbHoOW nuueH3un baHka Poccuun Ne1307 ot 22 mapTta 2016 T.

2)

BeHeduunapHbIN
Bnagenew

hu3MYeckoe N1Lo, KOTOPOE B KOHEYHOM CYETE MPSIMO UMM KOCBEHHO
(4epes TpeTbMx NMU, B TOM YMCNe 4Yepe3 lpuauyeckoe nmuo,
HECKONbKUX  lopuandeckmx nuy  nmbo  rpynny  CBs3aHHbIX
lopuandeckux nuu) Bnageet (MmeeT npeobnapgatollee y4vactve
Gonee 25 NpoLEHTOB B KanuTarne) KNMeHTOM - lOpUaANYECKUM NULLOM
nubo

npaMo UM KOCBEHHO KOHTpOJIMpyeT OEencTBMs  KNueHta —
ropnan4eckoro nmua, B TOM 4ucrie nmeet BO3MOXHOCTb onpeaendaTb
peuweHuna, npuHnmaemble KIMeHToOM.

BeredmumapHbim Briagenbuem knveHTa — U3MYECKOro nuvua
cyMTaeTcA 3TO MMUO, 33 WUCKIIOYEHMEeM CrlyyaeB, ecnv MMetoTcs
OCHOBaHus nonaratb, YTo 6eHeduLMapHbLIM BriagenbLeM SBnseTcs
nHoe hnsmyeckoe nmuo.

3)

Bbirogonpuobpertartenb

Muo, K BblIroge KOTOpOoro ﬂeVICTByeT KnneHt, B TOM 4ucrne Ha
OCHOBaHWMK areHTCKoro aorosopa, goroeopos nopy4vyeHunsa, kKommccumn
N AOOBEPUTENTIBHOIO YynpaBlieHuda, npu npoBeaeHuun onepau,wl?l C
AeHeXHbiIMN cpeacTtBamMn U UHbIM MMYLLIECTBOM.

4)

LoroBop KOMMIIEKCHOro
6aHKOBCKOro
o6cnyXnBaHus
(Qorosop KBO)

paMOYHbIN A0rosop, onpeaensaLLmmn obLmne ycnosus
B3aUMOOTHOLWEHUA Mexay BbaHkom u KnmeHToM, KoTOpble MOryT
ObITb KOHKPETU3UPOBAHbI, YTOYHEHbI WU AOMOSIHEHbI B OTAENbHbIX
[oroBopax okasaHua ycnyr, 3akniovaemMblix B pamkax [Jorosopa KBO.
MepeyeHb ycnyr, okasbiBaeMbix KnueHty B pamkax Jorosopa KBO,
ykasaH B Pasgene 5 HacToawmx Mpasun.

HOoroBop KBO B cooTtBeTcTBMM CO cTaTben 428 [pakgaHCKoro
kogekca  Poccumckon — depepaunn  9BnseTtcs  AOroOBOPOM
npucoeauHeHns.

Mpasuna KO pa3mellatoTcs Ha odpuumansHoMm cante baHka B cetu
WHTepHeT no agpecy: www.energotransbank.com.

B pamkax forosopa KBO KnueHT moxeT 3akntoyatb [orosopbl Ha
oKkaszaHue Yycnyr, ykasaHHbIX B [lepeuyHe, npeacTaBneHHOM B
Pasgene 5 HacToswwmx Mpaswun.

Ycnosua [loroBopa oka3aHWsi KOHKPETHOMW YCnyru onpepensercs
cooTBeTCTBYOWNMN [paBunamm okasaHus ycnyru.

5)

HoroBop okasaHusA
ycnyru

oTaenbHbI [JoroBop, 3akntovaembin B pamkax [orosopa KBO wu
ABMSOWMACA €ro 4YacTblo, KOHKPETU3MPYIOLWNA B3aUMOOTHOLLEHUSA
BbaHka wn KnneHTa B 4acTu npoBeOeHUs KOHKPEeTHOro Buaa
D©aHKOBCKMX Onepauuni n okasaHus ycriyr.

Ycnoeua poroBopa KBO saBnsawTCA HEOTbEMIIEMOW  4acTbio
3akntodeHHoro [loroBopa okasaHui ycnyr. Otcytcteue B [loroBope
okasaHus ycnyr ccbinkn Ha [JoroBopa KBEO He cBuaeTenbCTByeT O
HenpumMmeHeHumn ycnosui [lorosopa KBO.

[oroBop okasaHua ycnyru B COOTBETCTBUM CO cTaTben 428
lpaxgaHckoro kogekca Poccunckon ®degepaunmn  siBnisietTcs
[OroBOPOM NPUCOEOUNHEHUS.

MpaBuna okasaHusa ycnyr pasmMellaloTcs Ha canTe baHka B cetu
WHTepHeT Ha Beb-cepBepe Nno agpecy: www.energotransbank.com.

MepeyeHb ycnyr, okasbiBaembix baHkom B pamkax [orosopa KBO,
yKkasaH B pasgene 5 Hactosawmx Mpasun.
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6) 3akoH 115-®3 ®enepanbHbin 3akoH oT 07.08.2001 N 115-03 «O npoTnBoaeicTBum
neranusauum (OTMbIBAHUIO) [10XOM0B, MOMYYEHHbIX MPECTYMHbLIM
nyTem, u PrHaHCMPOBaHNIO TEPPOPU3MAY.

7) 3akoH 177-®3 ®enepanbHbin 3akoH oT 23.12.2003 N 177-®3 «O cTtpaxosaHum
BknagoB B 6aHkax Poccunckon ®egepaunm».

8) 3asiBneHue 06 3asBneHe ycTaHOBNeHHOW BbaHkoM  opMmbl,  nognucaHvem

oKasaHum ycnyr kotoporo KnueHT 3akniovaeT Jorosop KBEO n [loroBop okasaHusi

KOHKpeTHoW ycnyru B pamkax [loroeopa KEO nytem npucoeamHeHus
B COOTBETCTBUM CO cTaTbern 428 MpaxgaHckoro kogekca Poccuickom
depepaumu k ycrnosuam NMpasun KBO, MNpaBun okasaHus ycnyru u
Tapudam.

B 3asaenennn KnneHT npocTtaBnser HeobOXooumble OTMETKM B
OTHOLUEHMN NMapamMeTpoB OKa3aHus YCnyru, yka3aHHon B [lepeyHe,
npencrtaeneHHom B Pasgene 5 HacToswwmx MNpasun.

9) WHTepHeT-6aHK COBOKYMHOCTb NPOrpaMMHOro, MHpOpPMaLMOHHOro 1 annapaTHOro
obecneyeHns baHka n KnueHTta, peanusyoLLero 3MeKTPOHHbIN
AokyMeHToobopoT mexay baHkom 1 KnueHTom ¢ ucnonb3osaHnemM
MHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTu MIHTepHeT (web-
nHtepdenc n / nnm MobnnbHoe NpUnoXxeHue).

MpepoctaBneHne pgoctyna kK  WIHTepHeT-6aHky B bBaHke
OCYLLECTBISAETCS Ha OCHOBaHWM OTAEenbHOro [loroBopa oOKasaHwus
YCNyr IOPUMANYECKUM NLAM, MHONBUAYAINbHbLIM NpeanpyHuMaTensm
N PU3NYECKMM NuuaMm, 3aHMMaKLWUMCS B YCTAHOBMEHHOM
3akoHogaTtenbcTBoM Poccuickon ®depepaumm nopsigke 4YacTHOM
NMPaKTUKOW, C  UCNOMb30BaHMeM  cuctemMbl  WHTepHeT-OaHK,
3aknoyaemoro B pamkax [orosopa KBO Ha ycnosusx «[lpasun
oKasaHus  ycrnyr  lopuaMyeckum  nvuam,  MHOMBUAYanbHbIM
npegnpyHuMaTensM M U3MYECKMM fvuaMm, 3aHMMalLWMMCs B
yCTaHOBMEHHOM 3akoHodaTenbcTBoM Poccuiickon ®epepauuu
nopsigke YacTHOW MpPaKTUKOW, C  MCMOSIb30BaHWEM CUCTEMBI
WHTepHeT-6aHk B Kb «OHEPTOTPAHCBAHK» (AO)», B KOTOpPOM
onpegensieTca nopsigok obcnyxuBaHus KnveHTa B cucteme
MHTepHeT-0aHK.

10) KAveHT pe3ngeHT unun HepeaungeHT Poccuinckon egepauum - opuandeckoe
nmuo (3a MCKNIOYEHWEM KpeauTHbIX opraHusauun) / nHocTpaHHas
CTpykTypa 6e3 obOpasoBaHus  topuaMmyeckoro  nuua /

WHOUBMAyanbHbIM  NpeanpuHuMaTens |/ dwusnyeckoe  nuuo,
3aHMMaroLeecd B YCTaHOBIIEHHOM 3akoHo4aTenbCTBOM Poccuinckon
depepaumun nopsiake YacTHOM NMPaKTUKON.

11) MepcoHanbHbie nobas MHdopmauus, oTHocsasicds K NPsSIMO UMW KOCBEHHO

[aHHbIe onpedeneHHoMy unu - onpegensieMoMy  ou3MdeckoMy  nuly
(cyOBbeKTy nepcoHanbHbIX AaHHbIX).

12) Mpaeuna KEO HacTosilwme [MpaBuna KoMMnekcHoro GaHKOBCKOro 06Cﬂy)KI/IBaHI/IVFI

lopuandeckux  nud,  UHAMBMAYanbHbIX  NpeanpuHMMaTenen,

dmanyecknx nmu, 3aHMMatoLLMXCS B yCTaHOBNIEHHOM

3akoHogaTenbctBoM Poccuiickon ®depepaunn nopsagke 4vacTHON
NpakTUKoOW, siBnsowmecs BMmecte ¢ Tapudammn baHka ycnosuem
Horosopa KBO n ero HeoTbemnemon yacTbto. [pasuna KBO BmecTe
c Tapudamun baHka asnawTca odepton baHka Ha 3aknoyeHue
Horoesopa KBEO u pasmeltatotca Ha oduumnanbsHoM canTe baHka B
ceTu VIHTepHeT no agpecy: www.energotransbank.com

13) Npaeuna okasaHus AOKYMEHT, ABMAWMACA YacTblo U Onpeaensiowmin  ycrnosus

ycnyru [oroBopa okasaHus ycCryru, 3akn4yeHHOro B pamkax [orosopa
KBO, B COOTBETCTBUM C KOTOPbIM ONpeaenseTca NopsaoK OKasaHus
BaHKoM COOTBETCTBYHOLLEN YCYT.
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npaktukon, B Kb « SJHEPTOTPAHCBAHK» (AO)

lNpaBuna okasaHusi KOHKPETHOWM ycnyrn Bmecte ¢ Tapudgamm baHka
aBnsoTca odepTorn baHka Ha 3akntodeHne [loroBopa okasaHus 3Ton
ycnyrm u pasmelgarotcs Ha odwuumanbHom canTe baHka B cetu
WHTepHeT no agpecy: www.energotransbank.com.

Ycnyru, koTopble KnneHT moxeT nonyunts B pamkax [Jorosopa KBO,
ykasaHbl B Pasgene 5 Hactoswmx lNpasun KBO. lNepeyeHb ycnyr
MoXeT OblTb  M3MeHeH BbaHkoM nyTemM BHeceHusi M3MEHEHWI B
Mpaeuna KBO.

14)

MpeacTaBuTens NUO, MpX COBEpLUEHUY ornepaumnii AencTBytolee OT UMEHU 1 B
KnueHTa VHTepecax unu 3a cyeT KnneHTa, NONHOMOYMS KOTOPOTO OCHOBAHbI
Ha  [OOBEpPEeHHOCTW,  [OOroBope,  aKkTe  yNnofHOMOYEHHOro
rocyAapCTBEHHOIO opraHa Wiv opraHa MecTHOro CamoynpasrieHus,
3aKOHe, a TakKe eAMHONNYHLIA  UCTIONHWUTESbHLIA  OpraH
OPMAMYECKOro Nnnua.

15)

PacnopsixeHue pacropsixeHMe O MepeBOAe AEHEXHbIX CPEACTB, COCTaBrsieMoe
nnaTenbLi¥kamu, Mony4yaTensmMu CpeacTB, a Takke nuuamu,
opraHamu, CorfiacHo TpebGoBaHMsIM 3aKoHOAATENbCTBA VMEIOLLVMU
npaBo MpeabsiBNsATb PacropshikeHWsi K  GaHKOBCKMM — cyeTam
nnaTenbLLyKoB, GaHKamu.

16)

CtopoHa /| CTOpPOHbI BaHk unm KnueHt / Bank u KnueHT.

17)

Cyer pacyeTHbIN CYeT, OTKPbIBAEMbIA OPUONYECKUM nnuaM, a Takke
WHOMBMAYaNbHBIM NpeanpuHMMaTenaM unn U3MYeckum nuuam,
3aHMMaLWLMMCcA B YCTaHOBMEHHOM 3aKoHOOaTeNbLCTBOM
Poccwuiickon ®degepaumm nopsiake 4YacTHOM  NPakTUKOW, ANg
COBEpLUEHMST paCYETOB, CBSI3@HHbIX C MPEeAnpPUHUMATENbCKON
OesaTenbHOCTbIO unm yacTHoM NpaKkTUKon, a Takke
npeacTaBUTENbCTBAM KPEOUTHBIX OpraHu3aunm, HEKOMMEPYECKUM
opraHmsaumMsM [Ofis  COBEpLUEHUS pPacyeToB, CBSA3a@HHbIX C
DOCTMXKEHUEM Lienen, Ans KoTopbiX HEKOMMepPYeCKne opraHusaumm
co3gaHbl.

18)

TapVI(bbl pa3mMep nnartbl (BOSHana)K,D,eHI/IFI) 3a yCI1yru, okasbiBaemMble BaHkom.

PasmeLatotcsa Ha cavite baHka B ceTu MIHTepHeT Ha Be6-cepBepe No
agpecy: www.energotransbank.com.

Tapudbl asnatoTca vacTtbto JoroBopa KBO u [JoroBopa okasaHus
ycnyru.

19)

ycnyra onepauun n caenkun, coeepLlaemblie BaHkom.

MepeyeHb ycnyr, koTopble KnueHTy mMoryT ObiTb NpefoCTaBneHbl B
pamkax [Jorosopa KBO, ykasaH B pasgerne 5 HacToswmx NpaBunax
KBO.

20)

®dunuan MOCKOBCKUW ®UNNAN KB «HEPFOTPAHCBAHK» (AO)

2.2.

OOLwWwue nonoxeHus

Hactosiwume T[paBuna KOMMIEKCHOro ©GaHKOBCKOro OOCMYXXMBaHMS  IOPUOANYECKUX  JUL,
MHOUBMAYANbHbLIX NpeanpuHUMaTenen, OU3MYECKUX UL, 3aHMMAatOLLMXCA B YCTAHOBMEHHOM
3akoHogartenscTBoM Poccunckon depepaummn nopsigke YacTHOM npakTukon, (ganee — lNpasuna
KBO) onpegenstoT ycnoeus [loroBopa KOMMMEKCHOrO 6GaHKOBCKOrO 0OOGCny)XuBaHWs, 0OLLUiA
NopsiAoOK 3aKIMHYEHUsT, UBMEHEHWs, NpekpalleHns [JoroBopoB OKa3aHus yCryru, 3akno4yaembix B
pamMkax [loroBopa KOMMneKkcHOro 6aHKOBCKOro o6CnyXmnBaHus, a Takke ycTaHaenmeatoT MNepeyeHb
ycnyr, npegoctasnsemblx B pamkax Jorosopa KBEO. Ycnosus [dorosopa KBO, n3noxeHHble B
HacTodAwmx MNpasunax KBO, asnawTca yacTbio [JoroBOPOB OKa3aHUS yCryru.

Mpaeuna KBO, HoBasga pepakuums MNMpasun KBO, pasmewatotcs Ha oduumnansbHom cante baHka B
WH(POPMAaLIMOHHON-TENEKOMMYHUKALIMOHHON cetn «UHTEpHETY no agpecy:
www.energotransbank.com.
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2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

npaktukon, B Kb « SJHEPTOTPAHCBAHK» (AO)

BbaHk BnpaBe B OOHOCTOPOHHEM MOpSAAKe BHOCUTb M3MeHeHus B [NpaBuna KBO, pa3melyas Ha
oduuymnansHom cavite baHka B ceTn MHTepHeT HoByto penakuumto Mpasun KBO, n yctaHaBnuBaTtb
JaTty, HaunHasa ¢ KoTopon aencteyeT HoBas peaakums Mpasun KBO.

baHk yBegomnsieT KnueHta o pasmelieHumn Hoon pegakumm lNMpasun KBO n gate, HaumHas ¢
KoTopon gencteyeT HoBas pepakumsa lNpaeun KBO, He no3gHee 4vem 3a 14 (4YeTblpHaguaTb)
KaneHgapHbIX OHeW OO OHSA, C KOTOPOro HavvMHaeT AencTBOBaTb HoBasi pedakums MNpasun KBO,
nyTemMm pasMeLleHns COOTBETCTBYIOLEN MHopMauun Ha oduumanbHOM canTte baHka B ceTu
WHTepHerT.

Hactosiwue lMpaeuna KBO, a Takke HoBasi pepakumsi NMpaeun KBO ¢ gaTbl BBEAeHMst UX B
OencTBMe pacnpocTpaHsaTCs Ha oTHoweHua baHnka n KnueHta no doroesopy KBO, B ToM uncne
Ha oTHoweHuss CTOPOH, CBSI3aHHbIE C UCMONIHEHMEM 0053aTenbCTB, BO3HUKLLMX OO AHS Havana
aencTteus HacToswmx Mpasun unu HoBor pepakuum Mpasun KBO.

KrnMeHT camMoCTOATENbHO OCYLLECTBSET [OENCTBUS,, Heobxooumble ans CBOEBPEMEHHOro
o3Hakomnenus c MNpaeunamu KO, Tapudamu n nidopmaumei o gaTte, C KOTOPON OHW HAYMHAKOT
OEencTBoBaTb, pa3MeLLeHHble Ha oduumanbHoM canTe baHka B cetn NHTepHeT. baHk He HeceT
OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE OcyLlecTBNeHne KnnmeHToM ykasaHHbIX eNCTBUI.

Haton nonydeHus KnveHtom unHdopmaumm o pasmelieHun HoBou pegakumn [Mpasun KBO u
nHdopmaumm o0 gaTe, HauMHasa C KOTOpow AenctByeT HoBas pepakums lMpasun KBO, asnsetcs
OeHb pasmelleHns baHkoM ykasaHHOW mHdopmaumm Ha odumumanbHom carvite baHka B ceTu
WHTepHeT.

WHdopmaums B pamkax Hactoawmx MNpasun KBEO ctaHoButcsa obsizatensHom ans KnueHTta ¢ gatol
BCTYMMEHNS B CUMY COOTBETCTBYHIOLLMX U3MEHeHMN 1 (unn) HoBon peaakunm MNpasun KBO.

B cny4yae Hecornacusa KnveHTa ¢ nameHeHusimu, BHocumbiMu B MpaBuna KBO, KnueHT Bnpase
pacTtoprHyTb [JoroBop KBEO B nopsigke, yctaHoBrneHHoM Pasgenom 9 Hactosiwux MNpasun KBO.

B cnyyae Hecornacus KnveHTa ¢ U3MeHeHusAMM, BHOCUMbIMK B [paBuna okasaHWus yCryru, oH
BrpaBe pacToOprHyTb COOTBETCTBYIOLWMIA [lOroBOp okasaHWus ycryrM B Mopsiake, YCTAHOBIIEHHOM
Takumu MNpaBunamu okaszaHus yCryru.

Ycnosuammn [loroBopa okasdaHUA KOHKPETHOW yCryrn, U3roXeHHbIMU B Npasunax okasaHus 3Ton
ycnyru, MoxeT ObITb NPeayCMOTPEH OTAENbHbIN NOPSAOK 3aKMYEHUS, U3MEHEHNS, MpeKpaLleHns
[loroBopa okasaHusa ycnyru, OTIUYHbLIA OT Nopsiaka, NpegycMOTPEHHOro B HacTosawmx MNMpasunax.
B atom cny4vae npumeHsiioTcs Hopmbl [lJoroBopa okasaHus cooTseTcTBylowen ycnyru (Mpasun
oKasaHus ycnyru).

HOoroBop KBO, a Tarke [oroBopbl OKasaHuWs YyCryr 3akniouvalTcd nocne npoBefeHus
noeHTndmkauumn KnneHta, npegcrasutenen KnneHra, Beirogonpuobpertatenei (Mpy nx Hanmyiunm),
beHedmumapHbiX BNagenbLeB KnneHTa Ha OCHOBaHMM MpeACTaBreHHbIX MM B BbaHk cBegeHun,
JOKYMEHTOB COrflacHO nepeyHto, onpegenseMomy baHkoM B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm M HopmaTuMBHbIMM akTamm baHka Poccuun. [lepeyeHb [OKyMEHTOB
pasMelleH Ha odumuymnaneHom carnTte baHka B cetu WHTepHeT Ha Beb-cepBepe Mo agpecy:
www.energotransbank.com.

3akntoueHne forosopa KBO u npucoeanHeHne k MNpasunam KBO KnneHTom ocyuiectenseTcd
nytem 3aknoyeHus KnuneHtom xoTs G6bl ogHoro [loroBopa oka3daHus ycryrm B pamkax [Jorosopa
KBO cornacHo nopsgky, npegycMOTPEeHHOMY COOTBETCTBYOWUMU [NpaBrnamm okasaHus yCryr.

3aaBneHns JommkHbl ObiTb odopmMneHbl U nognucaHbl KnueHtom Hagnexawmm obpasom. K
3aaBneHnsaM JOSKHbl  OblTb  MPUIOXKEHbl AOKYMEHTbI, MNPeAyCMOTPEHHblE AENCTBYOLLUM
3akoHogartenscTBoM Poccuinckon depepaumm, Hactoswwmmmn [MpaBunamm KBO, [MpaBunamu
oKasaHus ycnyru, B TOM 4ucne ykasaHHble B [lepeyqHsix [OOKYMEHTOB, pasMeLLeHHbIX Ha
odmumansHoM canTe baHka B ceTn MIHTepHeT no agpecy: www.energotransbank.com.

MpepoctaBnenme B baHk KnuneHntom, nognucaHHoro 3asiBrieHua 06 oOkasaHun  ycnyr,
CBMOETENLCTBYET O TOM, YTO KnneHT:

—  npegBapuTenbHO 03HAKOMIIEH C:
o [Npasunamn KBO,

o [paBunammn okasaHus ycrnyr, nepeyeHb KOTOpPbIX Yka3aH B Pasgene 5 HacToswmx
Mpasun KBO,

o  Tapudamu,
—  COrfaceH ¢ HUMK,
—  NPUCOEONHUNCS K HUM,


http://www.energotransbank.com/
http://www.energotransbank.com/

[MpaBuna koMnAekcHoro ©aHKOBCKOro OGCJ'Iy)KVIBaHVIﬂ OPUAMYECKUX MWL, UHOUBMAYANbHbBIX NpeanpuHMMaTenen n
(PM3MYECKUX ML, 3aHUMAIOLLMXCS B YCTAHOBNEHHOM 3aKoHOA4aTenbCTBOM Poccuickomn Cbenepau,mm nopsiake YacTtHoOM

2.14,

2.15.

2.16.

npaktukon, B Kb « SJHEPTOTPAHCBAHK» (AO)

— obsasyeTcsa nx cobnoagarth,

—  HamepeH 3akntounTb Jorosop KBO Ha ycnosusix MNMpaeun KBO 1 [JoroBop okasaHus ycrnyrn Ha
ycnoBusix [NpaBun okasaHust yCryru.

Horosop KBO saBnsieTCca 3aKkO4YEHHbIM:

— ¢ Knuentamu, He nmeowmmn B baHke OTKPbITbIX pacyeTHbIX CYETOB, — C AaTbl NPOCTaBEHUS
B 3asBneHun o6 okasaHuW ycryr ynofIHOMOYEHHbIM COTPYAHWKOM BaHka oTmeTkn o dakTe
3aknoyeHnsa [loroBopa o6 okasaHuM ycnyru, NOcne NPOBEPKM MOMHOTbI U NPaBUIIbHOCTU
odpopMneHns NpeacTaBneHHbIX KnmeHToM JOKYMEHTOB, a Takke Nnocne npoBepKU BbINONHEHUS
KnueHTom nHbIX ycnosun npucoeamHerus k Npasunam KBO,

nuoéo

— ¢ KnuneHtamu, ¢ koTopbiMK Obinn 3akntodeHbl [JoroBopbl 6GaHKOBCKOrO cyeTa, HO He Obinun
3akntoyeHbl gorosopbl KBO, — ¢ 01.08.2021 — gatbl 3ameHeHus [JoroBopa 6aHKOBCKOro cyeTa,
3akno4eHHoro paHee c¢ KnueHtom (oo BcTynneHust B cuny Hactosiwux Mpasun KBO), nytem
M3NOXeHNs ero B pedakumm «lpaBun okasaHusi YCNyr OTKPbITUA OaHKOBCKMX CYETOB W
pac4eTHO-KaccoBOro 06CnyXnBaHust KPUONYECKUX ML, MHAMBUAYASbHbIX NpeanpuHMMaTenemn
N U3NYECKNX UL, 3aHUMALWNXCS B YCTAHOBJSIEHHOM 3akoHogaTenbCTBOM Poccuiickon
depepaummn nopsigke vactHowm npaktukon, B Kb «OHEPTOTPAHCBAHK» (AO)» B pamkax
Horosopa KBO.

3asBneHne o6 okasaHUW YCryr, COCTaBfieHHOe B ABYX dK3emnnspax (ans kaxaon ns CTopoH) u
nognucaHHoe CTopoHamKn, $SBNSIETCS [AOKYMEHTOM, MNOATBEPXKAAKLWMM (aKT 3aK/oyeHns
Horosopa KBO.

CrtopoHbl npusHatoT, yto lNpasBuna KBO un lNMpaBuna okaszaHusa ycryrm MOryT ObiTb M3MEHEHbI
BaHkom B 0QHOCTOPOHHEM NOpSAKeE.

B cniyyasix, onpegeneHHbix AedCTBYOWMM 3aKoHoaaTenscTBoM P®, a Takke npn HEBLINONHEHNN
KnueHTom kakoro-nnbo us ycnosun npucoegnHenns k odpepte (Mpasunam KBO w/vnu MNpasunam
oKasaHus ycrnyru), gaxe vactuyHo, baHk BnpaBe Mo cBOEMy yCMOTPeHuio oTkasdatb KnveHTty B
3aknodeHmn Jorosopa KBO w/vnun [doroBopa okasaHusi ycryru, Kotopas npefocTaBnsieTcsd B
pamkax [orosopa KBO. B atom crnyyae baHk 065a3aH yBegoMuTb KnneHTa no kaHamnam cBA3w,
yKa3aHHbIM B COOTBeETCTBYylOLWEM 3asBneHuM 06 oka3aHuu ycnyr, u/wnu WHbIM cnocobom,
Hanpumep, Npy NM4HOM obpaweHnmn KnneHTta B baHk.

TpeboBaHus, yBegomneHvs u nHble cooblieHmns B pamkax [orosopa KBO v [loroBopoB okasaHus
ycnyri, HanpasnsaTca CTopoHamu Apyr Apyry B criegytolwemM nopsiake:

—  yBEJOMSIEHUS W [pyrve puanMyeckn 3HauvMMmble CcOOOLLEeHUs, Kacalolmecs BOMPOCOB
obcnyxunsanusa KnveHta, baHk HanpaBnset KnneHTy C uMCnonb3oBaHWEeM OOHOro wnu
HecKoIbkMx cnocoboB (Ha ycmoTpeHue baHka):

o NUCbMOM C MCMNOSIb30BaHMEM MOYTOBOM CBA3WM MO agpecy And KoppecrnoHAeHuuun
(mouTtoBOMY agpecy), ykazaHHomy KnneHTtom BaHky B NMCbMEHHOM hopMme;

o C ncnosib3oBaHnem CUCTeMbl MHTepHeT-6aHK, ecnun KnueHT K Hel NOAKITOYEH;

o nyTeM HenocpeacTBeHHOW nepefdauyn npu nmdHom sBke Knwuenta (Mpeactasutens
KnueHTa) B nogpasgeneHue banka. Npu otcytctBum y baHka cBegennn o6 agpece ans
KoppecnoHaeHuMu (NoYToBOM afapece) KnmeHTta, noytoBas KOPPECNOHAEHUMSA 1 Apyrue
lopuanyeckn 3Haunmble coobuieHnss no [oroBopy baHk HanpaBnsieT no agpecy
MeCToHaxoxaeHus / pernctpauun KnvenTa.

Puckn Henony4yeHus nNOYTOBOW KOPPECMOHAEHUMUM W OPYruxX HOpUONYECKU 3HaYUMBbIX
coo0LeHun no [loroBopy B Crnydae HECBOEBPEMEHHOIO NpeAcTaBneHus B baHk cBeaeHun oo
agpece Anst KoppecnoHaeHUuun (NOYTOBOM agpece), nexaTt Ha KnveHTe.

—  yBEOOMIeHus1, KacawoLlmecs obLmnx Bonpocos obecnyxuneaHua Knuentos BaHka, nosogsTcs
BaHkoM 0o cBegeHus KnvmeHTa B nopsake, ykasaHHOM B MyHKTe 2.4 HacToswwmx Mpaeun;

—  VHdopMauusa u OOKyMeHThl, koTopble KnueHT nepenaet B BaHk, MoryT HanpaBnaTbcsa (No
ycMmoTpeHuto KnvenTa):

o MNWCbMOM C WCMOMb30BaHWEM [MOYTOBOW CBSA3M MO agpecy Ans KOpPecnoHAEeHLUn
(noutoBOMY afpecy), ykaszaHHoMmy baHkoM Ha cBoem oduuManbLHOM canTe B CeTu
WIHTEpHET nnm B NUCbMEHHOWN hopme,

o  CWCNonb3oBaHMEM cUCTEMbI VIHTepHeT-06aHK, ecrnv KNMeHT K HEW MNOAKITHYEH,

10
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2.17.

3.1

3.2,

npaktukon, B Kb « SJHEPTOTPAHCBAHK» (AO)

o MyTeM HENOCPeACTBEHHON nepegauyn npu numdHon aBke KnuvenTa ([MNpenctaButens
KnueHTa) B nogpasgenerHne baHka.

B [oroBopax okazaHus ycnyrm mMoryT ObiTb NpegyCMOTPEHbl UHbIE LONOMHUTENbHbIE CNOCO6LI 1
ycnosus obmeHa CTopoHamm coobLLeHsaMM, Hanpumep, NOCPeaCTBOM 3IEKTPOHHON NoYTel, SMS-
cooOLeHnn, TenedoHHON CBA3N U T. 4.

Kb «OHEPIOTPAHCBAHK» (AQO) gBnsetcs ydacTHuUkoM CunCTeMbl CTpaxoBaHUSA BKMNadoB
(CBungetenbctBo AreHTCTBa No cTpaxoBaHmio Bknagos Ne625 ot 10.02.2005).

[eHexHble cpeacTBa Ha Bcex BaHKoBCKUX cyeTax (Bknagax) KnueHToe B baHke, oTHoCSALWMXCS K
Kateropun nuuy, nepedmcrieHHblX B HaCToALEeM NYyHKTe W 3aKni4ymMBLUMX C BaHkom [oroesop
BaHKoBCKOro cyeTa (Bknaga), a Tarke nobbix U3 ykasaHHbIX Nu1L, B NOMb3Y KOTOPbIX BHECEH BKNag,
3acCTpaxoBaHbl B Nnopdaake, pasMepax 1 Ha yCrnoBUAX, YCTaHOBIIEHHbIX d>ep,epaanb|M 3aKOHOM OT
23.12.2003 Ne177-d3 «O ctpaxoBaHuu BknagoB B 6aHkax Poccunckon ®egepaummy».

SaCTanOBaHHbIMVI ABIAKOTCA OEHEeXHble CpeACTBa Ha cHeTax:

— WHAMBUAYyanbHbIX NpegnpuHumaTenen,

— OpUOMYECKNX 5L, OTHECEHHbIX B COOTBETCTBMM C 3aKoHogaTenbCTBOM Poccuiickon
degepaummn K manbiM NpeanpuaTusaM, CBeAeHUs O KOTOpbIX COAepXaTcs B eOUHOM peecTpe
Cy6beKkToB Manoro n cpegHero NpeanpuHUMaTensCcTBa, BegeHne KOTOPOro OCyLLECTBISAETCS B
cooTtBeTCcTBMM ¢ PenepanbHbiM 3akoHOM OT 24.07.2007 Ne 209-93 «O pas3suTuu Marnoro u
cpegHero npegnpuHumatensctBa B Poccuinckon depgepaumm» 3a  UCKITHYEHMEM  Nuu,
ABNSAIOLLMXCH KPEAUTHLIMU OPraHn3aumsaMmn u He KpeauTHbIMU PUHAHCOBBLIMU OpraHn3aLmsamm
B cooTBeTcTBUM ¢ PeaepanbHbiM 3akoHOM oT 10.07.2002 Ne86-d3 «O LleHTpanbHom 6aHke
Poccuiickon ®eanepaunn (baHke Poccum)y;

— HeKOMMepYeCKUX opraHv3aumn, CBegeHns 0 KOTOPbIX CoaepXaTcsa B eGUHOM rocy4apCTBEHHOM
peecTpe puandecknx nuL 1 KoTopble OEVCTBYIOT B OOHON U3 CrneayroLwmx opraHn3aumoHHO-
npaBoBbIX OPM:

a) ToBapuLLecTBa COOCTBEHHMKOB HEABUXUMOCTMY;

0) noTpebutenbckoro koonepaTmea, 3a UCKMYEHNEM NNLL, NPU3HABAEMbIX B COOTBETCTBUN C
®epepanbHbiM 3akoHoM OT 10.07.2002 Ne86-d3 «O LleHTpanbHom 6aHke Poccuickon
®epepaumu (baHke Poccun)» HekpeanTHbIMYM (PUHAHCOBLIMU OpPraHn3auusamMu;

B) Kasauybero obLiecTBa, BHECEHHOro B rOCY4APCTBEHHBLIN peecTp Kasaubux obLlecTB B
Poccunckon ®egepaumm;

r) oOLLMHBI KOPEHHBIX Mano4YncrneHHbIx HapodoB Poccuickon ®enepauuy;
4) PENMrno3Hon opraHusauum;
e) bnaroTBopuTeEnbHOrO OHAA;

— HEKOMMEPYECKNX OpraHm3auuin - UCMONHUTEenen O6LLEeCTBEHHO MOME3HbIX YCMyr, KOTopble
COOTBETCTBYIOT TpeboBaHMAM, ycTaHOBMNEHHbIM ®eaepanbHbiM 3akoHOM oT 12.01.1996 Ne7-d3
«O HeKOMMepYyecKux OpraHmsaumsax», M CBedEeHWs O KOTOpbIX coaepxXaTcs B peecTpe
HEKOMMEepPYEeCKMX OopraHvM3auun - MCrnonHuTenen obLiecTBEHHO MOMe3HbIX YCMyr, BedeHue
KOTOPOro OCYLLECTBIIAETCA B COOTBETCTBMM C yKa3aHHbIM B HacTosLeM nyHkTe PegeparnbHbiM
3aKOHOM.

CTpaxoBaHWe [OeHEeXHblX CPeACTB ocyllecTBnsietcs B cuny 3akoHa 177-®3 u He Tpebyer
3aKN0YEHMs JOrOBOpa CTPpaxoBaHUS.

Mopsipok ynnatbl BaHKy Bo3HarpaxaeHus

3a okasaHue ycnyr, nNpegycMOTpeHHbix [lpaBunamu okasaHus ycnyrn, K KoTopbiM KrnuneHT
npucoeanHnTcs B pamkax [orosopa KBO, BaHk B3umaeT nnaty (BosHarpaxaeHue) KrnveHT
ynnauyusaet baHky komuccuio B COoTBETCTBUU C Tapudamu, 4ENCTBYIOLLMMIN HA MOMEHT OKasaHus
COOTBETCTBYHOLLEN YCIYTN.

OerictBus KnveHTta, HanpaBrneHHble Ha nonyyeHuwe ycnyrn baHka (coBeplueHve onepauui u
CAEenoK), SBMSAOTCA OQHO3HAYHbIM JdoKas3aTenbCTBOM TOro, 4To KnveHT npeaBapuTenbHO
O3HaKoOMIeH u cornaceH ¢ Tapudamu, JENCTBYIOLWUMM HA MOMEHT NOMNyYeHUs COOTBETCTBYIOLLEN
ycnyru.

Pasmep u ycroeus ynnatbl Bo3HarpaxgeHus banky onpegensiotca Tapudpamu u lNMpasunamu
oKasaHus ycnyr.
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3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

npaktukon, B Kb « SJHEPTOTPAHCBAHK» (AO)

[ononHuTenbHbIMW  COrMalLUeHUsIMK,  3aKMNYeHHbIMM  Mexay CTopoHamu, MoryT  ObITb
yCTaHOBJ'IeHbI MNHblE pa3mepbl BO3HarpaxgeHua oTAeNIbHbIX onepaumﬁ, yLII/ITbIBaIOLLLI/IX
ocobeHHOoCTU geaTenbHocTn KnneHTa.

Tapudbl MOryT 6bITb M3MeHeHbl baHkom B ogHocTopoHHeM nopsigke. O6 M3MeHEHUSAX, BHECEHHbIX
B Tapudbl, n gate BCTynneHns naMmeHeHun B cuny, baHk ysegomnset KnneHta He nosgHee 14
(YeTblpHaguaTtui) kaneHgapHbiXx AHEM OO0 AaTbl Hayana ux OAEeNCTBUMS  MyTEM pasMeLLeHus
COOTBETCTBYIOLLEN MH(POpMaUmMM Ha oduumnansHoMm cavite baHka B ceTn MHTepHeT no agpecy:
www.energotransbank.com n/vnm Bo Bcex ochuncax baHka no mecty oTkpbITust Cuéta.

Mnata 3a ycnyrv BaHka B COOTBETCTBUM C BHOBb YCTaHOBMEHHbIMW Tapudamn B3umaeTcs ¢ AaTtbl
BCTYMNEHUSI U3MEHEHHBIX TapudoB B Cuiy.

B cnyyae HecooTBeTCTBMA OTAENbHbIX nonoxeHun MNpasun KBO u MNpaBun okasaHus ycnyrmn K
OTHOWeHMAM no [JoroBopy oOKasaHus YCNyru, MPUMEHSIOTCA MOMOXEHUS COOTBETCTBYHOLLMX
MpaBun okasaHus ycnyru.

B cnyyae Hecornacusa KnveHTta ¢ uameHeHusamun, BHeceHHbIMu baHkom B Tapudbl, KnueHT Bnpase:

—  pactoprHyTb Horosop KBO B nopsiake, yctaHoBreHHoM Pasgenom 9 Hactosiwmx [NpaBun
KBO, nnu

—  pacToprHyTb [JOroBop OKa3aHWsi yCryru, K KOTOPOMY MPUMEHSIOTCH M3MEHEHHble BaHkoM
Tapudobl, B Nopsake, yCTaHOBNEHHOM COOTBETCTBYOLWMUMY [paBunamm okasaHusi ycnyru.

Hactoswum KnneHT npegoctaenseT baHky 3apaHee faHHbIA akuenT Ha cnucaHue ¢ ero Cueta, a
Takke C MHbIX cyeToB KnueHTa nnaTbl 3a oka3aHue ycnyr (B TOM YWCNE YCryr, CBA3aHHbIX C
nposeaeHuem onepauun no Cyety) B cooTBeTCTBMM C [paBunammn okasaHus ycnyr, a TaKkke B
COOTBETCTBMU C YCMOBUSIMU OPYrMX AOroBOPOB (COrnalleHui), 3akmoYeHHbIX mexagy baHkom u
KnueHtom, B pasmepe, onpegeneHHom gencresyowmnmn Tapudamm n (Mnn) ycTaHOBNEHHOM B
cornawleHnax (gorosopax), 3akmnoyeHHbIX mexay baHkom n KnmeHtom.

3apaHee OaHHbIN akuenT Takke pacnpocCTpaHAaeTCd Ha cnnucaHne co Cuerta:

- OEHEXHbIX CpeacTB B CHET BO3MELLEHNA NMOYTOBbIX, Tenerpachblx N Apyrmx gonofiHNTENbHbIX
pacxoaos, CBA3aHHbLIX C COBEPLUEHUNEM onepau,l/lﬁ no quTy;

—  oWMBOYHO 3a4ncrneHHbIX Ha CYeT 1 He NpuHagnexawmx KnmeHTy cymm.

B TeuyeHne Bcero cpoka pgencteua [oroBopa KBO baHk BnpaBe OCyLECTBRATb CnNucaHve
AeHexHbIX cpeacTs co CyeTa (B TOM vuchne, npuumTarowmxca baHky B cooTBeTcTBUM ¢ [pasunamu
oKasaHwus ycnyru n Tapudamu), a Takke ¢ UHbIX cqeToB KnneHTa Ha 0OCHOBaHUK 3apaHee AaHHOro
akuenta CBOMM pacnopspkeHmem (B Tom 4ducne, 6aHkoBckuMm opaepom) 6e3 [ononHUTENbHbIX
pacnopskeHnin KnveHTa.

HacTtosawum KnveHT npegocTaenseT baHKy 3apaHee AaHHbIN akuenT Ha cnvcaHue ¢ ero Cyeta B
nonb3y baHka OeHeXHbIX CPeACTB B pa3mepe HeMCnofHEHHbIX 0b6sa3aTtenscTB KnveHTa no Bcem
KpeanTHbIM 1 ob6ecnevmTernbHbIM JOroBOpaM (B YaCTHOCTU, HO HE UCKIMIOYMTENBHO, MO BCEM BUAaM
[JOroBOPOB 3arora, NopyynTenbCTBa, rapaHTumn u T. 4.), 3aKNi4YeHHbIM ¢ baHkom.

MpaBo Ha cnucaHue co Cueta KnueHTa geHeXHbIX CpeacTB B nonb3y bBaHka no kpeguTHbIM 1
obecneyntenbHbIM  0OroBOpaM BO3HUKAET B MOMEHT HACTYMfIEHWs CpoKa WCMOSHEHMUS
obszatenbctBa KnueHta nepen bBaHkoM nO  COOTBETCTBYHOLIEMY KpeOUTHOMY W (Mnu)
obecneuntensHOMy OroBOPY M AENCTBYET B TeYEHWNE Bcero cpoka aenctaus Jorosopa KBO.

CnucaHvne BaHkom geHexHbix cpefcTB co CuyeTa KnueHTa Ha OCHOBaHMM 3apaHee [AAHHOMO
akuenTa, COrfMacHO YCNOBUSIM HACTOSILLEro MyHKTa, OCYyLlecTBrsieTcs 6e3 [OMoNHUTENbHbIX
pacrnopsbkeHuit KnvmeHta 6aHKOBCKMM OpAepOM NPV  HacTYMMeHUM CpoKa WCMOHEeHUs
obasatenbcTB  KnueHTa nepen BaHKkoM MO  COOTBETCTBYHOLLEMY KPeQUTHOMY U (Unu)
obecneynTensHOMy 4OroBOpY.

KnuneHT 065a3yeTcsi obecneunBatb Hanuune Ha cuyeTax AEHEXHbIX CPeACTB, AOCTATOYHbIX ANSA
onnaTbl baHky:

—  BO3HarpaxaeHus 3a okasaHue YCrnyr B pasmepe, OnpederieHHOM B COOTBETCTBUU C
MpaBunamu okasaHusi ycnyrv, Tapudamu, OENCTBYIOWMMU Ha MOMEHT OKasaHus
COOTBETCTBYIOLLEN YCMNYrM W AOMOMHUTENbHbIMM cornaleHusamm ¢ KnvueHtom  (npu
3aKMOYEHNN TaKoBbIX),

—  BO3MELLEHNA pacxodoB, CBA3aHHbIX C okasaHnem baHkom Ycnyr KnuneHty, B TOM 4ucne
nnaTexemn, nepeyncnaemoix baHkom TpeTbnm Nuuam, CTOMMOCTU TeNedOHHbIX NePEroBOpPOB,
aKCMMUIbHBIX COOBLLEHNI, NOYTOBbLIX OTNPABNEHUA 1 Np.
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3.9.

4.1.

4.2,

4.3.

npaktukon, B Kb « SJHEPTOTPAHCBAHK» (AO)

Mpn HegoCcTaTOYHOCTU AeHEeXHbIX cpedcTB Ha CyeTe KnueHTta BaHk MoxeT cnuceiBaTh nnaTy 3a
cBou ycnyru ¢ apyrux CyetoB KnueHta, oTkpbITbix B BaHke Ha ocHOBaHWM NOOLIX AEACTBYOLLMX
porosopoB 6aHKkoBckoro cyeta. [aHHoe npaBo baHka moxeT ObiITb peannsoBaHO B cryyae
OTCYTCTBUSA AEHEeXHbIX cpeacTB Ha Bcex Cuyetax KnmeHTa Ha MOMEHT BbICTaBneHus nnaTbl 3a
ycnyrn baHka npy nocTynneHum B AanbHenWweM AEeHEXHbIX cpeacTs Ha nobon n3 Cuetos KnneHta
B baHke.

Mpu cnncaHnm BaHkoM AeHeXHbIX CpeacTB co c4eToB KnneHTa, OTKPbITLIX B BantOTe, OTIINYHON OT
BantoTbl 06s3aTenbCcTBa, baHk BNpaBe KOHBEPTUPOBATL CMUCAHHbIE OEHEXHbIE CPEACTBA MO KypCy
1 Ha yCroBusX, ycTaHOBMNEHHbIX BaHkoM Ha aaTy coBepLueHus onepauun. CTOPOHbI MPU3HALOT, YTO
JaHHOe cornacvMe Ha chnucaHue AEeHEXHbIX CPeACTB SBMSieTCs 3apaHee [AaHHbIM akuenToM
nnartenbLymka.

rlOpFl,EI,OK 1N nocneaoBaTesibHOCTb B3MMaHUA MaTbl onpeaendaeTca BaHkom camocTosiTensHO
ncxond N3 4oCTaTtovyHOCTU AeHEeXHbIX CpeaCTB Ha BGaHKoBCKMX cyeTax KnneHToB, a Takke ¢ y4eToMm
ycnosvu7| COOTBETCTBYOLLUX Taqu}HbIX NSaHOB W MHbIX COrnalleHnin mMexay BaHkom n KnmueHTtom.

OcobeHHOCTU B3aumoaenctemsa baHka n KnueHTta npu BbisiBneHnn baHkom
onepauuu, COOTBETCTBYHOLIEN MpU3HaKaM OCyLleCTBNeHUs nepeBoaa
AeHeXHbIX cpeacTB 6e3 cornacust KnueHra

anI BbisiBNeHnn baHkom onepauun, COOTBeTCTByIOUJ,eVI Nnpu3Hakam OCyLUeCTBIIEHNA nepeBoda
OEHEeXHbIX cpeacTB 0e3 cornacus KnueHta, baHk:

—  NpuOCTaHaBnMBaeT WUCMONHEHWE pacnopsikeHus KnvmeHTa Ha coBeplueHue onepauuu fo
Cuery,

— ecnn KnueHT nogkntoveH k cucteme UHTepHeT-6aHK, ocywecTtBnseT 6rnokmposky KnueHra,
npuoctaHaenmeasa paboTy (moctyn) KnumeHta B cucteme WHTepHeT-6aHk (TO ecCTb,
npuocTaHaBnMBaeT wucnonb3oBaHne KrMeHTOM SMneKTPOHHOro cpeacTBa nnatexa, npu
nomoLuy kotoporo KnneHTt coBepluaeT onepauun no Cyerty),

Ha cpok He Gonee AByx paGounx AHeN, ecnv onepaums no CYeTy COOTBETCTBYET NpU3HaKkam
OCYLLEeCTBNEHUsA NepeBoaa AeHeXHbIX cpeacTs 6e3 cornacus KnmenTa;

—  UHdopmupyeT KrimeHTa no TenedgoHy O MPUOCTAaHOBMEHUN WUCMOMHEHUS PacropsHKEHUs
KnueHTta Ha coseplueHune onepauum no CueTy n coBepluaeT AEWNCTBUS B COOTBETCTBUU C
nyHkTamu 4.2—4.9 Hactosawwmx NMpaswun.

Mpu3HakM  OCYLLECTBNEHUs TNepeBoAa [AeHexHblXx cpedctB 6e3 cornacust  KnuneHTa
ycTaHaBnueatotca BaHkom Poccum 1 pasmellatotca Ha ero oduumanbHom caiTe B
MHPOPMALIMOHHO-TENIEKOMMYHMKaLMOHHONM ceTn «HTepHeT».

MHdopMaLmio 0 nNpuOCTaHOBEHUW MWCMNOMHEHUSA pacnopsbkeHus u  6nokupoBke KrnveHTa,
coTpyoHuk baHka npepgoctaBnsetr KnuenTy (mMbo YNONHOMOYEHHOMY nWUY WU UHOMY
npeacrasuTento KnveHTta, B COOTBETCTBMU C JOBEPEHHOCTLIO YMNONTHOMOYEHHOMY KrieHToM Ha
noaTBepXXAeHNe BO30OHOBMEHUSI UCMONHEHUsI pacnopsKeHust) no Homepy TenedoHa KnueHTa
(nMbo  YNomHOMOYEHHOro fnvua WM MHOro  npeacTtaButensd  KnueHta), ykasaHHOMY,
COOTBETCTBEHHO, B NpefocTaBrieHHOM B baHk 3asBneHnMn Ha okasaHue ycryr, MHbIX 3asiBNeHUsIX,
CBSI3aHHbIX C MoAkmnoyeHnem cuctembl WHTepHeT-6aHK, nNnbo B [JOBEPEHHOCTM, BblAAHHON
KrveHTom B OTHOLLIEHUW MHOTO NpeAcTaBUTeNs, yNorTHoMoYeHHOro KnmeHTom Ha noaTeepxaeHune
BO30OHOBNEHMS UCMOMNHEHUS pacnopsbkeHns (ganee nmeHyetca «lpedcraButenby), a Takke B
nmeroulenca B banke aHkeTe KnmneHra.

B npouecce pasroBopa ¢ coTpygHukom bBanka KnveHT (nnbo YNonHOMO4YeHHOoe nuuo unu
MpenctaBuTtens) o6si3aH yTOYHUTL (Ha3BaTb) coTpyAHuKy baHka KopgoBoe cnoBo nmbo
cnegywowmne ceefennst (napameTpbl) B OTHOLWEHUN cebs: rog/Mecsu/aeHb Bblaaym nacnopra; Kog
nogpasgeneHuns, BbidaBLIEro MacnopT; Cepus nacnoprta; HOMep nacnopTa; roa/mecsau/geHb
poXxaeHus; ropogd/ynuua/Homep goma/Homep KBapTupbl MecTa nponucku. Kogosoe croBo nmbo,
Kak MUMHUMYM, TPU U3 NEPEYNCTIEHHBIX NapaMeTPOB AOKHbI ObITb Ha3BaHbl BEpHO. B MHOM cnyyae
coTpyaHuK baHka Bnpase npepBaTtb TenedOHHbIN pa3roBop, a No3BoHUBLLEe NnuUo baHk Bnpase
cuntaTb  HeuMaeHTUdUUMPOBaHHBIM B  KayvectBe KnmeHTa  (YNOMHOMOYEHHOro  nuua,
MpeacTtaBuTens). KnueHT cormaceH, YTO BO3MOXHble HebnaronpusiTHole NocrneacTBus Takow
HecocTosBLencs naeHTudunkaunm Hecet Knnent.
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4.4,

4.5,

4.6.

4.7,

4.8.

4.9,

4.10.

4.11.

npaktukon, B Kb « SJHEPTOTPAHCBAHK» (AO)

Mpn npepocTtaBneHMn baHKOM ykasaHHOW WHopMauum no TenedoHy coTpyaHuk BbaHka (B
npouecce TenedoHHOro pasropopa) 3anpawmsaet y KnveHTta (nnbo y YnonHoMo4eHHOro nuua
nnu Mpeacrasutens) yCTHOE noaTeepxgeHue o BO30OHOBNEHUN MCNONHEHUSI
NPUOCTAHOBIIEHHOTO PACMNOPSKEHUS.

Mpu nonyyeHun ot KnneHTa (nmbo oT YnonHomoyeHHoro nuua nnm ot lNpegcraBnTtens) yCTHOroO
(no TenmedpoHy) noATBEPXKAEHMA O BO3OOHOBMEHWM  WCMOMHEHMA  MPUOCTaHOBIEHHOIO
pacnopsxeHus, baHk BO30OHOBNSET €ro UCMOMHEHNE U CaMOCTOSATENBHO pa3briokmpyeT paboTy
(moctyn) KnueHta B cucteme NHTepHeT-6aHK.

Mpu HenomnyyeHun oT KnuveHTa (nMbBo oT YnornHomoueHHoro nvua wnu oT lMpedctaButens)
yKasaHHOro  noATBepaeHnss BaHk  BO30GHOBNAET  MCMOSIHEHWE  MPUOCTaAHOBIIEHHOIO
pacrnopsikeHUsi U camocTosiTenbHO pasbnokupyet paboTy (moctyn) KnveHTa B cucteme
NHTepHeT-6aHK Mo MUCTeYeHUM ABYX pabouux OHEeW mnocre OHS NPUOCTaHOBIEHUS! WCMONHEHWs
pacropsiKeHus:.

B cnyvyae HeonpegeneHHoro oTBeTta KnmneHta (nMbo YMNOMHOMOYEHHOrO fuvua uvnu
MpencraBuTens), HaNpPUMep, «He 3HaK», «He MOHWMAal», «KTPYOHO CKa3aTb», «MOXET ObiTby,
«CrpocuTe y Apyroro» v T.n. n (UNn) BHE3anHOro npepbiBaHWsA ceaHca TenedoHHON CBA3W, He
nossonvsLLero baHky ogHo3Ha4YHO NOHATL Bomto KnueHTa, baHk Takke BO30GHOBMNSET NCNOSHEHWE
NMPUOCTaAHOBMIEHHOIO PacMopsXKEHUss W camocTosATeNnbHO pasbnokupyeT WHTepHeT-6aHK Mo
nctedeHum AOByx paboumx AHeW nocrne OHA NPUOCTaAHOBIIEHWUS WCMOMHEHUS 3NeKTPOHHOro
OokymeHTa. KnveHT cornmaceH C TeM, 4TO HeonpegeneHHoli otBeT KnmeHta (nmbo
YnonHomo4veHHoro nwuua wnu [llpeactasutens) npupaBHMBaETCH K HenonydeHuto baHkom
NOATBEPKAEHUS O BO30OHOBNEHWUM UCTMOMHEHUSI NPUOCTAHOBIIEHHOIO PacnopsiXeHNsi, a Takke C
TeMm, 4YTO BO3MOXHble HebnaronpuaTHble nocneacTeus HeonpegeneHHoro oTteeTa KnueHta
(MpeactaBuTens, YNONHOMOYEHHOMO Nuua) n (Mnn) BHe3anHoro npepbiBaHWsA ceaHca TenedoHHON
cBA3M HeceT KnmneHrT.

Mpu nonyyeHwun (0o ncteyveHus OByx paboumx gHew nocre AHA NPUOCTaHOBMAEHUS UCMOSTHEHMWS
pacnopsxeHus) oT KnueHta (nmbo oT YnonHomMoyeHHOro nuua unu lNpeacrasntens) yCTHOro (no
TeneoHy) coobLueHnss 0 HeNOATBEPKAEHN BO30OHOBNEHMS UCMONHEHNs pacnopsikeHnsi, bank
ero He wucnonHsetr. Kpome TOro, nonydeHune baHkom coobweHns © HenogTBepPXKOeHUM
BO30OHOBMNEHUSI WCMNOMHEHUS 3abMOKMPOBAHHOIO PacropsKeHWUs MpPUpPaBHUMBAETCA K OT3bIBY
KnueHTom Takoro gokymeHTa. B aTom cnyyae pasbnokvpoBka baHkom paboTsl (Zoctyna) KnueHta
B VMIHTepHeT-0aHke ocyLlecTBnseTcs npu nuyHown sieke KnneHta B baHk Ha ocHoBaHuK 3aaBneHus
Ha pa3bnoKUpPOBKY B NOpsiAKe, yCTaHOBNEHHOM COOTBETCTBYIOLUMM pasaenom «[paBun okasaHus
yCnyr puaVYecKMM nuuam, VHAMBUAYyanbHbIM NpeanpuHUMaTensm u duandeckum nuuam,
3aHMMaloLWMMCs B YCTaHOBIEHHOM 3akoHogaTenbcTBoM Poccunckon ®epepauun nopsgke
YaCTHOWN NPAaKTUKON, C ucnonb3oBaHuem cuctembl MHTepHeT-6aHk B Kb «OHEPTOTPAHCBAHK»
(AO)».

B cny4yae, ecnu nonbiTka baHka coeguHeHus no tenedoHy ¢ KnveHtoM (nnbo ¢ KnneHtom mnnm
MpenctaButenem) He ypanacb, baHK BO306GHOBMAET UCMOMHEHUE paACMOPSHKEHUSA U
caMocTodATeNnbHO pasbnokupyeT paboTty (goctyn) KnveHta B cucteme WHTEpHeT-6aHK no
ncTeyYeHumn AByx paboymx AHeN nocne gHsi NPUOCTaHOBMNEHUS UCMONTHEHMS pacnopsikeHus. KnneHt
cornaceH, 4To BO3MOXHbIe HeGnaronpusTHblE NOCNEACTBUSA HEYyAa4YHOMW NOMbITKU COeOUHEHUS C
KnueHTtom (YNonHoMo4eHHbIM nuuom, MNpegctaButenem) HeceT KnneHT.

KnueHT npusHaeT, 4To x0Tsi Obl OfHOKpaTHasa nonbiTka baHka ycTaHOBUTL coeauHeHve (B TOM
yucne, HeycnewHas ) XoTs Obl N0 OAHOMY M3 KOHTaKTHbIX TenedgoHoB KnueHTa (YNonHOMOYEHHOro
nvua, MNpeacrtaButend), HOMeEpP KOTOPOro yKka3aH, COOTBETCTBEHHO, B MPefoCTaBrneHHbIX baHky
3asBneHnn Ha NoAknYeHue, unu B 3asiBIEHUM Ha UCNONb3oBaHWe, MO0 B AOBEPEHHOCTH,
BblAaHHON KnneHToM B oTHoWweHWn Npegctasutend, nnu B umetoencsa y baHka aHkete KnveHta
SBNSAETCA Hagnexawmm mncnonHeHmem baHkom TpeboBaHusa ctatbn 8 PepepanbHOro 3akoHa oT
27 witoHa 2011 roga Ne 161-d3 «O HauuoHanbHOM MIATEXHOW CUCTEME» O MPEeAOCTaBMEHUU
KNMEHTY MHpopMaLMm 0 NP1UOCTAHOBITEHUUN UCMIONTHEHUST PACMOPSKEHUSA O COBEPLLIEHMMN Onepauum
no Cuety KnuveHTa, a Takke NpedyCMOTPEHHOrO 3TOM Xe cTaTben TpeboBaHMA O 3anpoce Yy
KnveHTa noateepxaeHns BO30OHOBNEHUS UCMOMNHEHWST PACNOPSPKEHMST O COBEPLLEHMM onepaumm
no Cuyety KnueHTa.

KrnneHT npusHaeT, 4to:

—  ayamo 3anucb TeneoHHbIX NeperoBopoB, OCYLLECTBEHHas U npeacTaBneHHas baHkowm;

—  MHdopmauusa o nomnbiTkax (B TOM YMCre, O HeyCneLlHbIX NonbITkax) coeanHeHus ¢ KnueHTom,
npegocTtaBneHHass baHKkOM Ha OCHOBaHMM OT4YeTa NporpaMMHOro Komnnekca baHka, ¢
NOMOLLIbI0 KOTOPOro OCYLLECTBASETCA yrnpaBneHme aBToMaTU4eckon TenedoHHON CTaHumen
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MpaBuna KoMmneKkcHoro 6aHKOBCKOro 06CNyXMBaHUS OPUANYECKUX MWL, UHAMBUAOYANbHLIX NPEAnpUHMMAaTENe 1
HU3NYECKMX NNLL, 3aHMMAIOLLUXCSI B YCTaHOBNEHHOM 3akoHoaaTenbcTBoM Poccuiickoin denepauum nopsigke YacTHOM
npakTtukon, B Kb «QHEPTOTPAHCBAHK» (AQ)

4.12.

5.1.

BaHka, no tenedoHy KnveHTa (YnonHoMmoueHHoro nuua, lNpegcraButensi), HOMEpP KOTOPOro
yKasaH, COOTBETCTBEHHO, B NpeaocTaBneHHbix baHky 3asiBneHusax Ha okasaHue Ycnyru, MHbIX
3as1BMNEHNsIX, CBSA3aHHbIX C NOAKMoYeHnem cuctembl MHTepHeT-6aHK, NMbo B AOBEPEHHOCTH,
BblAaHHON KNMEHTOM B OTHOLLEHUW MHOMO NpeacTaBuTensd, ynoriHoMo4YeHHOro KnmeHTom Ha

noareepxXxpeHue

BO300OHOBMNEHUS

NUCNOJIHEHNA

pacrnopsikeHust

(banee wumeHyeTcs

«lMpeacTtaBuTenby), a Takke B umetoLlencsa B baHke aHkeTe KnuenTa,
SABNAIOTCA Hagnexawumm JonyCTUMbIMU AoKa3aTenbCTBaMu B Criydae BO3HUMKHOBEHMSI CMOpa,
CBSI3aHHOro ¢ HacTosiwwmmu MNMpaBunamu, B TOM Y1crle, B cyae.

B [oroBopax okasaHusi yCryr, 3akro4eHHbIX B paMkax Hactosero [lorosopa KBO, MoryT ObiTb
YCTaHOBMEHbI MHblE, OTNIMYHbIE OT CcoAepawmxca B HacToswmx [NpaBunax KBO, ycnosus

(ocobeHHoCTH)

B3anmogenctena baHka u KnveHTa npu BbigBneHun baHkoMm onepauuu,

COOTBETCTBYHOLLEN MPU3HaKaM OCYLLECTBMEHUs NepeBoda [OeHeXHbIX cpeacTs 6e3 cormacus

KnuneHTa.

MNMepeyeHb ycnyr, okasbiBaeMbix BaHkom B pamkax [loroBopa KBO

B pamkax Jorosopa KBEO BaHk oka3sblBaeT criegyoLimne Ycnyru:

HavmeHoBaHwue ycnyru

CopgepxaHuve ycnyru

[lokyMeHT, ycTaHaBnuBaoLLnin
YCIOBUSA OKa3aHUs yCcnyru

1) OTkpbITME BAHKOBCKMX
CYETOB U pac4eTHO-
KaccoBoro
obcnyxvsaHue
KnueHToB

— OTKpbITNE ©aHKoBCKOro
cyeTa,

— BejgeHwe BaHKOBCKOro
cyeTa;

—  ocylecTBrieHMe nepeBoaa
OEHEXHbIX CPeACTB;

— KkaccoBoe obcrnyxmBaHue
KnneHnTtoB

B hbopMax n nopsgke,
npeaycMoTpeEHHOM
3akoHogaTenbcTtBoM PO,
HacToswmm [JoroBopoM n
[oroBopom 6aHKOBCKOro
cyerta.

MpaBuna okasaHus ycnyr
OTKPbITMS BAHKOBCKUX CHETOB
1 pac4yeTHO-KaccoBOro
obcnyXmBaHust KOPUANYECKNX
nuu, MHANBMAYanNbHbIX
npeanpuHUMaTenen n
PU3N4ECKMX N,
3aHMMaKLKNXCH B
YCTaHOBMEHHOM
3aKoHoAaTeNbLCTBOM
Poccunckon ®egepaumm
nopsake YacTHON NPaKTUKON,
B Kb «OHEPITOTPAHCBAHK»
(AO)

2) TpoBeneHue pacyeToB
Mexay usndeckummn
nMuammn n Toproeo-
CEepPBUCHbLIMU
npeanpuaTUAMN —
KnneHtamu baHka 3a
ToBapbl (paboTsl,
ycnyru) ¢
ncnonb3oBaHWeM
CwncteMbl BbICTPbIX
nnaTtexen NnartexHon
cuctembl baHka
Poccuu.

—  MOAKIOYEHWe YCryru u
perncTpaumsi Toproeo-
CEepBVCHOTO NpeanpusaTus;

— npoBeaeHne pacyeToB Mo
onepauusiM rno nepeBoay
[OEeHeXHbIX cpeacTs
m3myeckux nuy, B onnary
3a ToBaphbl (paboThl,
ycnyru)

B nopsigke, NpeaycMOTPEHHOM

OencTByoLWMM

3akoHogaTenbcTtBoM PO,

Horosopom KBO 1 [JoroBopom

0 NPoBeAEeHNN pacyeToB

Mexay hmsmdeckumn nuuamm

N TOProBO-CEPBUCHbLIMU

npeanpusaTUaMKn 3a TOBapbl

(paboTbl, ycnyru) ¢

ncnonb3oBaHneM Cuctemsl

ObICTPbIX NNaTeXemn

[MnatexHom cnctemsbl baHka

Poccun

lMpaBuna okasaHua ycnyr rno
NPOBEAEHUNIO pacyHeToB MeXay
du3nyeckumMmn nuuamm um
TOProBO-CEPBUCHBLIMU
npeanpuaTUsSMu 3a ToBapbl
(paboTel, ycnyru) ¢
ucnonb3oBaHneMm Cuctemsl
ObICTPbIX NNaTexewn
MnatexHon cuctembl BaHka
Poccuu B Kb
«OHEPITOTPAHCBAHK» (AO)
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npaktukon, B Kb « SJHEPTOTPAHCBAHK» (AO)

HaumeHoBaHue ycnyru

CopepxxaHue ycnyrm

[oKyMeHT, ycTaHaBnNuBarLLmi
YCNoBMS OKasaHusl ycryru

3) SMS-
NMHopMmpoBaHue
KnnenToB

— noakntoyeHne Homepa(os)
MOBUNBHOrO
TenedgoHa(oB),
yKkasaHHoro(bix) KnneHtom
B 3asBneHumn o
NOAKITHOYEHUN/U3MEHEHN
napameTpoB
obcnyxmBaHusa KnneHTa B
Cucteme «SMS-
WHpopMmnpoBaHue ans
IOPUANYECKMX NNL, U
NHAMBUAOYaNbHbIX
npeanpuHuMaTenemny;

— HanpaeneHue baxkom Ha
NOAKIIOYEHHbBIN(bIE)
Howmep(a) mobunsHoro
TenedoHa(oB)
nHdopmaumm o6
onepauusix no Cyety
KnveHTa n nHomn
MHdopMaLInK, YKa3aHHOM
KnueHtom B 3asBneHuu, B
Buae SMS-coobLeHumn

B nopsigke, NpeayCMOTPEHHOM
3akoHogaTenbcTtBoM PO,
Horosopom KBO 1 [loroBopom
OKasaHus ycnyru.

[MpaBuna okasaHus ycryru
SMS-nHdopmupoBaHuns
IOPUAMYECKUM NnLam,
VMHAMBUOYaIbHbIM
npegnpvHumaTensm u
PU3NYECKMM nmuam,
3aHUMaKLLMMCS B
yCTaHOBMNEHHOM
3aKoHOAAaTENbCTBOM
Poccuiickon ®epepauuu
nopsigke YacTHOM NPaKTUKON,
B Kb «OHEPTOTPAHCBAHK»
(AO)

4) O6cnyxuBaHne CHETOB
Ans pacyeToB Mo
onepaumsim ¢
NCMNonb30BaHEM
KOpropaTUBHBLIX
D©aHKOBCKMX KapT,
BbIMYCK U
NCMNonb30BaHNs
KOpropaTUBHBLIX
BGaHKOBCKMX KapT

—  OTKpbITME cyeTa
KOpnopaTUBHOW KapTbl;

— obcnyxuBaHue cyeTa
KopnopaTMBHOWN KapThl,

—  BbINYCK U NCMONb30oBaHue
OaHKOBCKMX
KOprnopaTUBHbIX KapT

B nopsigke, NpeayCcMOTPEHHOM
3akoHogaTenbcTtBoM PO,
[oroBopom Ha obcnyxusaHme
cuyeTa ons pacyeTos Mo
onepaumsiMm C UCMOJIb30BaHUEM
KoprnopaTuBHbIX 6aHKOBCKMX
KapT n [loroBopom
OaHKOBCKOro cyeTa.

MpaBuna okasaHusa ycnyru
obcnyxunBaHMsA CHeToB ANg
pac4yeToB Mo onepaumsam ¢
McnonbL3oBaHNEM
KopnopaTuBHbIX 6aHKOBCKNX
KapT, BbIrycka u
ncnonbL3oBaHus
KoprnopaTuBHbIX 6aHKOBCKNX
kapt B Kb
«OHEPITOTPAHCBAHK» (AO)
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5.2.

MpaBuna KoMmneKkcHoro 6aHKOBCKOro 06CNyXMBaHUS OPUANYECKUX MWL, UHAMBUAOYANbHLIX NPEAnpUHMMAaTENe 1
HU3NYECKMX NNLL, 3aHMMAIOLLUXCSI B YCTaHOBNEHHOM 3akoHoaaTenbcTBoM Poccuiickoin denepauum nopsigke YacTHOM
npakTtukon, B Kb «QHEPTOTPAHCBAHK» (AQ)

HaumeHoBaHue ycnyru

CopepxxaHue ycnyrm

[oKyMeHT, ycTaHaBnNuBarLLmi
YCNoBMS OKasaHusl ycryru

5) O6cnyxuBaHue
KnunenToB ¢
ncrnonb3oBaHNemM
cuctembl NHTepHeT-
0aHkK

lNpepoctaBneHne

IOpPUAMYECKMM NMLam,

WHAMBUAOYaNbHbIM

npeanpuHMMaTensm,

dmsmyeckum nuuam,

3aHMMaKLWmMcs B

YCTaHOBMEHHOM

3aKoHOOATENbLCTBOM

Poccuiickon depepaumm

nopsiike YaCTHOM NPaKTMKOWN,

Ha UMA KOTopbIx B baHke

OTKPbITbl pacyeTHbIE CYeTa,

ycnyr:

— N0 ANCTAHUMOHHOMY
COBepLUEHMNIO onepaumm no
cyeTam,

—  OUCTaHUUOHHOMY
nony4YeHno nHpopmauum
Mo cyetam,

—  AWUCTaHUMOHHOMY
COBEPLUEHMIO NHbIX
JencTesumn, B TOM Ynucne,
CBSI3aHHbIX CO cYeTamu,

nyTem o6MeHa 3NeKTPOHHbIMU
OOKYMeHTamu ¢
NCMonb30BaHWEM CUCTEMBI
3NEKTPOHHOro
OokyMeHToobopoTa «BeSafey,
B nopsigke, NpeayCcMOTPEHHOM
3akoHoaaTenbcTBoM PO,
Horosopom KO 1 [Joroeopom
oKasaHus ycnyru.

lMpaBuna okasaHus ycnyr
IOPUAMYECKUM NULaM,
VMHOMBUOYaIbHbIM
npegnpvHumaTensm u
duU3nyeckuM nmuam,
3aHMMarLwmMMcs B
YCTaHOBMEHHOM
3aKoHO4AaTENbLCTBOM
Poccuiickon ®epepauuu
nopsiike YacTHOM NPaKTUKON, C
NCMNOMNb30BaHNEM CUCTEMBI
WuTepHeT-6aHk B Kb
«OHEPITOTPAHCBAHK» (AO)

6) WHTepHeT-aKBaMpUHIr

MpenocraBneHne
ropuan4eckum nuuam,
UHAUBMAYanbHbIM
npeanpuHMMaTensm,
dm3myeckum nuuam,
3aHMMaKLWUMCs B
YCTaHOBMEHHOM
3aKoHOA4aTeNbCTBOM
Poccuiickon depepaumm
nopsiike YaCcTHOM NPaKTUKOWN,
Ha UMA KOTopbix B baHke
OTKpbITbl pacyeTHble cyeTa,
ycnyr no npuemy 6aHKOBCKMX
KapT Ans onnaTbl Yepes
VHTepHeT peannsyembix M1
TOBapOB M YCryr B nopsaake,
npegycMOTPEHHOM
3akoHopaTenbcTBoM PO,
Horosopom KBEO 1 [Joroeopom
okasaHusa KnneHtam ycnyr
WHTepHeT-aKkBanpuHra.

lMpaBuna okasaHusa ycnyr
WHTepHeT-3KBapuHra
IOPUANYECKMM NMLaM,
MHaMBMAYyarnbHbIM
npeanpuHUMaTensam m
¢oumamyeckum nuuam,
3aHMMaKLWUMCSs B
YCTaHOBMEHHOM
3aKoHOAaTeNbLCTBOM
Poccuiickon ®epepauun
nopsigke YacTHOM NPaKTUKON,
B Kb «OHEPITOTPAHCBAHK»
(AO)

YCMOTPEHMUIO.

MepeyeHb ycnyr, okasbiBaemMbix B pamkax [JoroBopa KBO, BaHk onpegensiet no cobctBeHHOMY
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[MpaBuna koMnAekcHoro ©aHKOBCKOro OGCJ'Iy)KVIBaHVIﬂ OPUAMYECKUX MWL, UHOUBMAYANbHbBIX NpeanpuHMMaTenen n
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6.1.

6.1.1.

6.1.2.

6.1.3.

6.2.

6.2.1.
6.2.2.

6.2.3.

6.2.4.

6.2.5.

6.2.6.

6.2.7.

6.2.8.

npaktukon, B Kb « SJHEPTOTPAHCBAHK» (AO)

O6s3aHHOCTU CTOPOH

BaHk o6sa3yeTcs:

MpepocTtaBnaTe KnneHTy ycryrm B COOTBETCTBUWM C 3aKmnioveHHbIMM B pamkax [orosopa KBO
HorosBopamu okasaHus ycnyru. [Npu okasaHum ycnyr cobnogaTe TpeboBaHus 3akoHoAaTensCcTBa
Poccuiickon ®epepaunn, HopmaTuBHbIX akToB baHka Poccuum, lNMpaBun m cOOTBETCTBYHOLLMX
[oroBopoB okasaHusi ycrnyru.

MpuHATL Mepbl AN NpefoTBpalLeHUs HEeCaHKUMOHMPOBAHHOrO [ocTyna TpeTbuMX vy K
KOHUAeHUnansHom nHcopmaLmm, coctaBnstoLen 6aHKOBCKY U KOMMEpPYECKY0 TanHy KnueHTa,
ero nepcoHarnbHble AaHHble. YKadaHHas MHdopMauuns, MoxeT bbiTb, npedocTaBneHa TpeTbuM
nvuam B nopsake, YCTaHOBMEHHOM 3akoHoaaTenbcTBOoM Poccuiickon ®epepauuun. KnveHt
cornaceH, 4to umetrowytoca y baHka koHduaeHUnanbHy0 MHGOPMaUUIo, B T. Y. coaepKallyto
nepcoHaneHble gaHHble KnveHta, baHk Bnpase nepegasatb TPeTbMM nvuam (onepatopam CBA3M,
WHTEPHET — NpoBangepam v T. 4.) B uensx ucnonHenunsa Jorosopa KBO.

UHdopmuposaTb KnveHTa o NpuHATUM pelleHusa o6 oTkase OT 3aknioveHus [orosopa KBO u
[oroeopa 06 okasaHuu ycnyru, 06 oTkase OoT NpoBeAeHUst onepaumu, o pacTopxeHum [loroBopa
06 okazaHum ycnyrm wu  [orosopa KBO B cnyyasx, OnNpedeneHHbIX OenCTBYILNM
3aKkoHoZaTenbCTBOM B 06mactM npoTMBOAEWCTBUA neranusaumm (OTMbIBaHMIO) [OXOLOB,
NOMyYeHHbIX NPECTYNHbIM NyTeM, U PMHaAHCUPOBaHMIO Teppopuama. baHk gosoant Ao KnueHta
nHoOpMaLMIo 0 aTe M NPUYMHaxX 0TKasa B CPOK He No3gHee NaTn pabounx gHEn Co AHA NPUHATUS
TaKoro pelleHus nytem HanpaeneHusi /BpydeHus KnueHTy yBegomneHus ob oTka3e OOHMM U3
cnegywoLwmx cnocooos:

—  npu nu4HoMm obpaweHun KnuenTa B baHk;
—  no cucteMe NHTepHeT-6aHK, ecnn KNueHT K Hel NoakntoYeH;

—  MUCbMOM C UCMOSb30BaHMEM NOYTOBOW CBA3W NO afpecy Anst KOpPeCcnoHAEHUMK, yKazaHHOMY
KnueHTowm;

— nytem oTtnpaskn SMS-cooblieHnss Ha Homep TenedoHa KnueHTa, 3aperncTpmpoBaHHbIN B
Banke pgna okasaHus ycnyrim  «SMS-uHdopmupoBaHMe AN IOPUAMYECKUX UL K
UHAuBMAYyarnbHbIX NpeanpuHuMaTenen.

KnueHT 06s3yeTcs:
BoinonHaTte Tpebosanusa MNMpasun KBO u MNpasBun okasaHus ycnyru.

CaMOCTOSITENbHO W CBOEBPEMEHHO 3HAaKOMUTCS Ha oduumansHoM cante baHka B ceTn VIHTepHeT
¢ Npasunamn KBO, MNpaBunamu okasanus ycnyr n Tapudamu, a Takke ¢ nHdopmaumen o garte,
C KOTOPOW OHW Ha4YMHaKT OEeNCTBOBaTb.

YnnauunBaTb BaHKy Bo3HarpaxaeHue 3a okasaHvue 6aHKOBCKMX yCryr 1 Bo3MeLlatb pacxoabl baHka
B pasmepe n nopsake, yctaHoBrneHHom Tapudamu, MNMpasunamu KBO u MNpaBunamu okasaHus
ycnyrn. ObecnedvBatb Hannyine [OeHEXHbIX cpeAcTB Ha CyeTe, B TakKe Ha WHbIX CBOMX
OaHKoBCKkMX cyeTax B baHke B pasmepe, 4OCTAaTOMHOM ANdA onnaTtbl NpegocTaBnsembix baHkom
ycnyr.

[o pactopxeHus [Oorosopa KEO noracutb 3agomkeHHOCTb nepen baHkom no onnate Ycnyr,
KoTopble oka3biBanuch KnneHty B cootBeTcTBUM € [JoroBopom KBO .

MpepocTtaBnate baHky OokymeHTbl u mHdopmaumio, Heobxoaumble BaHky B cooTBETCTBUM C
3akoHogaTtenbcTBoM Poccunckon ®efepaumm, B TOM YMCIE B pamKax BanioTHOIO pPerynmpoBaHuns
N KOHTpONs, NPOTUBOAENCTBUA Neranusauun (OTMbIBaHUIO) AOXO40B, NOMYYeHHbIX NPECTYNHLIM
nyTeMm, u OUHaHCMPOBaHWIO TEPPOPU3Ma, PacnpPOCTPAHEHNS OPYXUS MacCOBOIO YHUYTOXEHWUS,
OCYLLEeCTBMNEHUS (PUHAHCOBLIX OnepauuMn C WHOCTPaHHbIMU rpaXkgaHamn W lpuandeckuMmm
niuamum.

MpepoctaBnsaTe baHky OOKYMEHTbI 00 WM3MEHEHUM U LOMOSTHEHUWN YYPEOUTENbHBbIX U UHBIX
OOKYMEHTOB, aHKETHbIX AaHHbix B TeveHue 10 (decAtn) paboumx [He C MOMEHTa MX
rocygapCTBEHHON permctpaunm.

YBegomnaTe B nucbMeHHow ¢opme baHk B TeveHne 10 (Oecatn) paboumx OHenm ¢ MOMEHTa
n3MeHeHns agpeca (MecTa HaxoXAeHusl), MOYTOBbIX PEKBU3WUTOB, aApeca 3NEKTPOHHOW MOuYThl,
HoOMepoB TenegoHoB, (hakca.

YBegomnate BaHKk B nucbMeHHoW popme B TeudeHue 2 (AByx) paboumx OHen C MOMeHTa
N3MeHeHs:
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6.2.9.

7.1.

7.1.1.

7.1.2.

7.1.3.

7.1.4.

7.1.5.

npaktukon, B Kb « SJHEPTOTPAHCBAHK» (AO)

- cnmcka OOSMKHOCTHbLIX Ny KnueHTa, nmetowmx npaBo NoANMUCbIBaTb pPacnopAXeHnAa U nHble
OOKYMEHTbl, C O4AHOBPEMEHHbIM NpeaocTaBlieHneEM B BaHk OOKYMEHTOB, noareepXaarLwmnx
npaBo pacnopaxartbCd AeHEXHbIMU cpeacTBaMn cHeETax KnneHra, OTKPbITbIX B BaHke.

- KOHTaKTHbIX N aHKETHbIX AaHHbIX BbllLEHAa3BaHHbIX J1AL,.

[o mMomeHTa npepoctaBneHus B baHk Takmx AOKYyMEHTOB KrMeHT HeceT pUCKU HacTynneHus
HebnaronpuATHLIX NOCNEACTBMN, CBA3aHHBLIX C OKasaHnem baHkom ycnyr (B Tom yncne, ycnyr no
coBepLleHuto onepauuin no cvetam KnueHta) cornacHo [loroBopam oOKasaHws Yycnyru Ha
OCHOBaHUM umeloLmxcs y baHka AOKyMeHTOB, NoATBEPXAaoLWMX NONHOMOYMS Takux nuy,. baHk
He HeceT OTBETCTBEHHOCTW 3a yuiepb, npuuvMHeHHbIn KnueHTy B cnydvae, ecnv npekpaiieHue
MOMHOMOYMI nNUL, YTPaTMBLUMX MpaBO PacnopsXarbCs CYETOM, He ObINo CBOEBPEMEHHO
AOKYMeHTanbHO NOATBEPXAEHO.

He pexe opHoro pasa B rog, a Takke no otgenbHoMmy 3anpocy baHka B TeuyeHue 7 (cemu)
KaneHaapHbIX OHEN ¢ daTel nonyyeHus 3anpoca baHka, oGHOBNATL CBeAEeHWS WU OOKYMEHThI,
npeactaeneHHble banky ans sakmoverms Jorosopa KBO n/unn [JoroBopoB oka3aHus ycrnyr, B TOM
ynucne, HO He WCKIIoYUTENbHO, CBedeHUs O (PMHaHCOBOM MOMOXEHUW W OEeroBOW penyTaumu
KnueHTa, ero Bbirogonprobpetarensx, 6eHedumunapHbix BragenbLuax.

NMpaBa CtopoH

BaHk umeeT npaBo:

B ogHocTopoHHeM nopsigke BHocuUTb uameHeHus B [MpaBuna KBO, lNMpaBuna okasaHus YCryr,
yBegomumB KnneHta B cooTBeTCcTBUN C Pasgenom 2 Hactosawmx Mpaeun KBO.

OtkasaTtb KnueHTy B 3akntoyeHun [JoroBopa KBEO u/unu JoroeBopa okasaHusi yCryru B criyyasix,
yKasaHHbIX B N.2.15 HacToswwx MNpaBun, B TOM Yncre Npu HenpeaocTaBneHun / HeHaanexatlem
npegoctaBneHun KnvMeHToM [OOKYMEHTOB W CBedeHWW, MpedyCMOTPEHHbIX [OeNCTBYIOLIUM
3aKoHoZaTenbCcTBOM, MpaBunaMm okasaHusa ycryr, a Takke:

—  Npv NpekpaLieHun npegocTaBneHus baHkoM COOTBETCTBYIOLLEN yCnyru;

—  MpW Hanuuuu MNOAO3PEHMI B TOM, YTO LENb 3akntoyeHust Takoro [JoroBopa siBnsieTcs
COBepLUeHMe onepauuii B Lensx neranusauun (OTMbIBaHWs!) [[0OXOA0B, MOMYyYeHHbIX
NPecTynHbiM NyTeM, UHAHCUPOBaHUS TeppopuaMa WM  pacrnpoCTPaHEHUsT OpYXus
MacCOBOIr0 YHUYTOXEHUS;

— B WHbIX CNnyyasix, yCTaHOBMNEHHbIX 3akoHodaTenbCcTBOM Poccuiickon depepaumm u (1nwu)
Mpasunamu KBO nnu MNpasunamu okasaHUs ycnyru.

B opgHocTopoHHeM nopsgke pactoprHyTb Jorosop KBO, [oroBopbl okaszaHus ycryr B criyyas,
npegycMoTpeHHbIX [paxaaHckum kogekcom, 3akoHom 115-P3 n gpyrumu 3akoHopaTenbHbIMU
aktamu, B T. Y. Npu BbiIBNeHM BaHKOM NpU3HAKOB COMHUTENbHBIX Onepauvin U CAENoK npu
HenpegocTaBneHum KnmeHTom AONONMHUTENBHOM MHpopMauun baHky, B TOM YMcne 00 bACHAOLEN
9KOHOMWYECKMIA CMbICIT MPOBOAMMBIX OMNepauui U CAENOK.

3a|'|paLLll/IBaTb Yy KnueHTta n nony4yatb OOKYMEHTbI U Mchopmau,mo, HeobXxoaMMble B COOTBETCTBUN
C TpeGOBaHI/I‘iIMVI 3akoHogaTenbcTBa Poccumnckon <Dep,epau,vw|, B TOM 4ncrie B 06nacTu BantoTHOro
perynmnposaHua 1 BarOTHOIO KOHTPOIA, B obnactu HpOTMBOﬂ,EVICTBMﬂ nerannsauunmn (OTMbIBaHVIPO)
00X040B, NOJTYYEHHbIX NPeCTynHbIM NyTeM, U (bMHaHCI/IDOBaHMlO TEeppopu3mMa, pacnpocTtpaHeHunsa
OpPYXHMA MacCOBOIro YHUHYTOXEHUA, OCyLleCTBIIeHUA (bI/IHaHCOBbIX onepau,vu7| C WMHOCTpPaHHbLIMU
rpaxxgaHamum n opuanvdecknmmn nmuamn.

MpuocTaHaBnueaTb onepauun KnveHTa, a Takke oKasaHWe WHbIX YCNyr, B Cchny4ask,
NpeayCcMOTPEHHbIX AeCTBYIOWNM 3aKoHogaTenbcTBoM Poccuiickol denepaumnm, B TOM Yucne:

— 3aKoHOOATENbCTBOM O MPOTMBOLENCTBUM Neranusaumm (OTMbIBAHMIO) AOXO40B, MOMYYEHHbIX
NPecTynHbIM NyTeM, 1 PUHAHCUPOBAHUIO TEPPOPU3MA, PacnpOCTPaAHEHNSA OPYXXUST MacCOBOro
YHUYTOXEHUSA U NPUHATBIMU B €ro pasBuTe AOKyMeHTaMu, U pekomeHgaumamm banka Poccun
1 POCOUHMOHUTOPUHSA;

— 3aKoHOo4aTesIbCTBOM O Hanorax u C60an, 00 NCNONMHUTENBHOM npounssoacTee un np.;
— HacToAwnm I'Ipanu'laMM n (MJ'II/I) COOTBETCTBYOLWLMMU I'IpanmaMM OKasaHuA ycrnyru.

BaHnk yBegomMmnaeT KnueHTa o npuMeHeHnn Mep, yKasaHHbIX B HAcTodAlleM noanyHkKTe, nobbim 13
crnoco0boB, ykasaHHbIX B N.6.1.3. HacToswwmx lNMpasun,
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7.1.6.

7.1.7.

7.1.8.

7.1.9.

7.1.9.1.

7.1.9.2.

7.1.10.

7.2.
7.2.1.

7.2.2.

8.1.

8.2.

8.3.

npaktukon, B Kb « SJHEPTOTPAHCBAHK» (AO)

OTkasaTb B BbINOSIHEHWMM pacnopshkeHnst KnneHta o coBeplUeHUM ornepauuu B crydasix M B
nopsiake, NpeayCcMOTPEeHHbIX 3akoHoaaTenbcTBoM Poccuiickon denepauum n cooTBETCTBYOLLMM
[oroBopom okasaHus ycnyru.

CnuncbiBaTb AeHexXHble cpeacTBa ¢ ntoboro 6aHkoBckoro cyeta KnveHTta 6e3 gONOnNHUTENBHOMO
pacnopsbkeHus KnueHta B criyyae He4OCTaTOMHOCTM CPEACTB Ha onnaty Ycnyr baHka, oka3aHHbIX
B pamkax [oroBopa KBO, a Takke WHbIX OOroBOpPOB, 3akmntoveHHbIM BaHkom c¢ KnveHTowm, B
cooTBeTCTBMM C Tapucamn, OENCTBOBABLUMMU HA [OeHb COBEpPLUEHUSA onepauun, C y4eToMm
nonoxeHu Paspena 3 HacToswwmx MNpasumn.

anIOCTaHaBJ'IVIBaTb UCNOJIHEHNE pacnopAaXeHnd no cyetTam KnneHta npwn BblABJ1IEHUN BaHkom
onepau,MVl, COOTBETCTBYHOLWMX NpPpU3HaKamMm onepaumﬂ, COBEpPLUEHHbIX 6e3 cornacusa KnueHrta, B
nopsAagke, yCtaHoBJIEHHOM Pasgenom 4 HacTosALmX ﬂpanu'l.

B oaHocTOopoHHEM nopsiake o6HOBNATL cBegeHuMst 0 KnueHTe Ha OCHOBaHWW CBeOEeHUMA U3
OTKPbITbIX NHPOPMAaLIMOHHbBIX CUCTEM OpraHoB rocyaapcTBeHHOM BnacTn Poccuiickon degepaumu,
HeobxoauMbIX Ans BbiNoNHeHUs baHkoM cyHKUMIA, yCcTaHOBNEHHbIX PeaeparnbHbIM 3aKOHOM OT
07.08.2001 Ne 115-03 «O npoTnBOAENCTBUM Neranu3auun (OTMbIBAHWUIO) AOXOA0B, NOMYYEHHbIX
NPecTynHbIM MNyTeM, N OMHAHCMPOBAHMIO TEPPOPM3Ma» U HopMaTMBHbIMK akTamu BaHka Poccun.

KnueHT npegocTaenseT CBOe cornacme Ha OAHOCTOPOHHee obHoBNeHne baHkoM cBeaeHuii o HeMm.

B cnyuae, ecnu baHkom nomnydyeHbl cBedeHuns o6 M3MeHeHVMM uHdopmaumm o6 eaMHONUYHOM
ncnonHutensHom opraHe KnueHta (ganee — EMO), baHk Bnpase oo npegoctasneHns KnueHtom
OOKYMEHTOB, MOATBEPKAAIOLWMX Npou3oLwewme B ero AeATeNnbHOCTU M3MEHEHNs, a Takke O0
3aBepLueHns npoueaypbl bankom ngeHTndukauumn ENO:

- coBepLuaTb AENCTBUS, yKasaHHble B NyHKTe 7.1.5 HacTosawmx MNpasun;
- OTKas3aTb B NPOBEAEHMM pacxXogHbIX onepauui no c4ety KnveHra.

- coBepLlaTb UHbIE OEencTBMs B COOTBETCTBUN C ycnosmammn D,OFOBOpOB OKasaHua ycnyr,
3aKMYeHHbIX ¢ KnneHTom.

BbaHk yBegomnsieT KnueHta o npoBedeHHbIX OOHOBMNEHMAX CBEOEHUA O HEM B OLHOCTOPOHHEM
nopsifike € ykaszaHveM Aatbl U MPUYNHBI UIBMEHEHUS PEKBUSNTOB, MCMOMb3ys MMELMECS KaHanbl
ceasnm ¢ Knventom. B yBegomneHum bBaHka ykasbiBaeTcsi HeobxogumocTb aAns KnveHTta
npegoctaBuTb baHKy [OOKyMeHTbl, noATBepxaarwowume npousowealine B ero AedaTenbHOCTU
N3MEHEeHUS.

BaHk He HeceT OTBETCTBEHHOCTU 3a HebnaronpusTHble NOCNEeACTBMS, Bbl3BaHHbIE AENCTBUSAMM
BbaHka, coBeplleHHbIMU C y4eToOM WHopMauuu, nonydeHHon BbaHkom B pesynbTaTe Takoro
obHoBneHnss cBedeHu. Puck HacTynneHws ykasaHHbIX HebnaronpuaTHbIX MNOCNEeACTBUM
npuHUMaeT Ha cebsa KnueHT.

KnueHT nmeer npaBo:

I'Ionyanb ycnyru, npenocrtaBndemMble baHkom B nopaake n Ha YCIroBUAX, YCTaHOBIIEHHbIX
CcooTBETCTBYHOLLMMU I'IpanmaMM OKa3aHu4 ycrnyrn n Hactodawmmmn I'IpanmaMM.

B cnyyae Hecornacusa KnueHta ¢ nsmeHenmem barnkom MNpasun KBO, pactoprHyts Jorosop KBO
B nopsiake, npegycmMmoTtpeHHoMm Pasgenom 9 HacTosawwmx MNpasun.

CoseplieHne KnueHTom onepauumn nocne BHeceHuss baHkom unameHeHun B [lMpasuna KBO /
MpaBuna okasaHua ycnyrm [/ Tapudbl, saBnsetca cornacveM KnneHTa € BHECEHHbIMU
N3MEHEHNSIMN.

OtBeTCcTBEHHOCTHL CTOPOH

3a HeucnonHeHWe UM HeHaanexallee UcnosiHeHne 06a3aTensbCTB, YCTAHOBMNEHHbIX MpaBunamm
KBO, CTopoHbl HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon
degepaumm.

KrnneHT HeceT OTBETCTBEHHOCTb 3a YObITKM, MOHECEHHbIE MM BCHEACTBME HECBOEBPEMEHHOIO
O3HaKoMmneHus ¢ Hactoswmumu MNpasunamu, MNpaBunamu okasaHua ycnyrn n Tapudamn.

Mpn cosepleHun KriveHTomM onepauun, B cooTBeTcTBUW C [lpaBunamu okasaHus ycnyru
npegnonaraetcs, 4To KnveHT o3Hakomuncs ¢ Npasunamu n Tapudamm baHka 1 ¢ HUMK cornaceH.

BaHK He HeceT TrpaXdaHCKO-NPaBOBOM OTBETCTBEHHOCTM 3a AEWCTBUS MO  BbINOMHEHUIO
TpeboBaHWI 3akoHodaTenbcTBa B 06NacT MNPOTUBOAENCTBMS nNeranusaumn (OTMbIBAHUIO)
[0X0JO0B, MOJYYEHHbIX MPECTYMHbIM MyTeM, (PUHAHCMPOBaHMIO TEPPOPU3MA, PacrpoCTpaHeHus
OPY)X1Si MAaCCOBOr0O YHUUTOXXEHUS B YACTU peanusaumm Mep no 3amopaxveaHuio (6rokMpoBaHuio)
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npaktukon, B Kb « SJHEPTOTPAHCBAHK» (AO)

OEHEXHbIX CpeaCTB UM MHOTO MMYLLIECTBA, MPUOCTAHOBINEHNI OnepaLMii, OTKa30B OT BbINOJTHEHWS
onepauun.

9. MNopspok pactopxeHus [loroeopa KBO u [loroBopoB okasaHUA ycnyrm

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

10.

10.1.

10.2.

Horosop KBO 1 [JoroBopbl 0kasaHusa ycnyr, 3akntodeHHble B pamkax Jorosopa KBO, gencTaytoT B
TeYeHne HeornpeaeneHHoro cpoka.

KnueHT BnpaBe pactoprHyTe HoroBop KBO nyTem pactopxeHus Bcex [10roBopoB OKa3aHusi
ycnyru, 3aknio4veHHbix B pamkax [orosopa KBO, B nopsigke, yCTaHOBMEHHOM pacTopraembiMu
[orosBopamu okazaHus ycryru.

Horoeop KBEO — pamouHbii goroBop. lNpekpalleHne otaensHoro [loroBopa okasaHusi yCryr He
BneveT npekpaweHma [orosopa KBO. T[pekpawieHne Bcex [1oroBopoB oOKasaHWUsi YChNyr,
3akntoveHHbIX B pamkax Jorosopa KBO, BrieveT npekpalieHune gorosopa KBO.

KnneHT ob6sasaH go pactopxeHusa [dorosopa KBO noracute 3agormkeHHOCTb nepen baHkom no
onnare ycnyr, K KOTOpblM OH npucoeanHuncs B pamkax Jorosopa KBO.

C MomeHTa pacTopxeHus (npekpaiwieHus)) nocnegHero u3 [JOroBOpOB oOKasaHus YCNyr,
3akntoyeHHbIX B pamkax florosopa KBO, gencteue Jorosopa KBO npekpalyaetcs.

YcrnoBusi 1 Nopanok pactopxeHusi (NpekpalleHunst) [JoroBopoB oka3aHWsl YCNyr, 3aKMOYEHHbIX B
pamkax [Jorosopa KBO, ycTaHaBnu1BaloTCs COOTBETCTBYIOWMMN [paBunamm okasaHusi yCnyr.

CTtopoHbl MpusHaloT, 4To B criyyae pactopxeHus [Hdorosopa KBO, otaenbHbie AOroBopbl U
cornalueHus, 3akntoveHHble mexay baHkom n KnueHtom BHe pamok Jorosopa KBO (B KOTOpbIX
OTCYTCTBYeT cCbifika Ha [1oroBop KOMMMEKCHOro GaHKOBCKOro 06CnyXMBaHWUS), NPOAOIKAoT
AeNcTBoBaTb Kak CaMOCTOATeNbHble [OroBOpbl, CorfaweHuss u  npasuna (ycnosws)
obcnyxmBaHus.

BosHukwne mexgy CTopoHamu CnoOpbl U pasHOrnacus, He YperynupoBaHHble NOCPEeACTBOM
npoBeAeHUs NeperoBopoB, NOANEXaT PaCCMOTPEHMIO B apbUTpakHOM CyAe N0 MeCTY HaxXOoXaeHWs
BaHka nnn MOCKOBCKOIO ®UITMANA (B 3aBMCUMOCTM OT MecTa npegocTtaBneHus KnueHty
ycnyr).

Bo Bcem ocTtanbHOM, 4TO He npegycmoTpeHo [IpaBunamu, CTOPOHbI PYKOBOACTBYIOTCSA
3akoHogaTtenbcTBoM Poccunckon ®egepauum n 3aknoydeHHbIMNU [JoroBopamm okasaHus yCnyri.

O6cTosAiTenbCTBa HENPEOAOSIMMOU CUNbI

BaHk w/unn KnuneHT ocBoboxgalTcA OT OTBETCTBEHHOCTM 3a YacTUYHOE WNWM  MOoNHoe
HeucnonHeHme obA3aTenscTB, NpegycmoTpeHHbix Jorosopom KBO n/vnun [JoroBopamu okasaHus
yCcnyrn, ecnu Takoe HeucrnoriHeHne o06a3atensCcTB SBWMOCb CrieactBueM OBCTOATENbCTB
HernpeoAonMMON Curbl, BO3HWUKLWIKNX nocne npucoeanHeHus KnueHta k HactosawmMm [Mpasunam
KBO, B pe3ynbTate cobbITUIN Ype3BblYaNHOro Xxapakrepa, KOTopble OHM He MOIMN HW NpeaBuaeTb,
HW NPeAoTBPaTUTL Pa3yMHbIMU Mepamu.

K Takum obcTosTenbcTBam, B YaCTHOCTU, OTHOCATCS: BOEHHbIE AEWCTBUS, MaccoBble Gecrnopsaku,
CTuxunHble ©GeacTBua  (3emneTpsiceHne, HaBOAHEHWe, yparaH), MaccoBble 3aboneBaHus
(anmagemun), noxap, 3abacToBku, TEPPOPUCTUYECKNE aKTbl, ANBEPCUUA, HOPMaTUBHO-MPABOBOM
3anpeT HGaHKOBCKUX onepauuy C OTAenbHbIMW CTpaHamu, B TOM YuUCrne BCMEeACTBUE MPUHSATUSA
MEXOYHApPOAHbIX CaHKUMA, W Opyrue, He 3aBucdAwme OT Bomnu cTopoH [oroBopa KBO
obcTodATenscTBa. [JokasaTenbCTBOM Hanu4yMs Bbilleyka3aHHbIX obCcToAaTenbCcTB ByayT CiyXuTb
OOKYMEHTbI, BblAAaHHbIE COOTBETCTBYIOLLMMMN KOMMETEHTHBIMWU OpraHamum.

Ecrm pgna bBadnka wunu KnmveHTa co3ganack cuTyaumsi HEBO3MOXHOCTU  UCTMOJSTHEHUSI
00s13aTeNnbCTB, NpeaycMoTperHbix [loroBopom KBO u/unu [JoroBopamu okasaHusi ycnyr, To baHk
n KnveHT o005a3ylTca B TPEXOHEBHbIA CPOK C MOMEHTA HacTynfeHust OBCTOATENbCTB
HeNnpeoaoNMMOWN CUMbl YBEAOMUTL APYr Apyra O HAacTynfieHuu Takux obCToATeNbCTB, a B criyvyae
npekpaLleHnsi Taknx 06CTOATENBCTB — B TAKOW e CPOK yBEAOMUTb 06 X NpeKpaLLeHnn.
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11.

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

npaktukon, B Kb « SJHEPTOTPAHCBAHK» (AO)

O6paboTka nepcoHanbHbIX AaHHbIX

KnveHT npouHdopmupoBaH n noHumaeT, 4to baHk nonyyaet, umeeT goctyn u obpabaTbiBaeT
lMepcoHanbHble gaHHble ero [peactaButenen onsa uenewn, ykasaHHbix B N. 11.4 HacTosawmx
Mpasun KBO.

KnueHT 0653yeTca obecneynTb Hanuume 3akoHHbIX OCHOBAHWUM B COOTBETCTBUM C MPUMEHVMbIM
3aKoHoOaTenbLCTBOM Ha nepefady baHky nepcoHanbHbIX AaHHbIX cBowx lNpeacTasutenen ang mx
0bpaboTkn B uensx, ykasaHHbix B n. 11.4 Hactosawwmx [Npasun. KnueHT Takke obasdyetcs B
pasyMHble CPOKM MpefoCTaBuUTb MUCbMEHHbIE MOATBEPXOEHUS Hanmuuus TakMx OCHOBaHWM Mo
3anpocy baHka.

KnueHT-nHamByayanbHbln  NpeanpyHMMaTens / nNuuUo, 3aHuMarweecs B YCTAHOBIIEHHOM
3akoHogaTtenscTBoM Poccuiickon ®enepauumn nopsagke YacTHOW NPakTUKOW, NPOMHEOPMUPOBAH U
noHumaeTt, 4to baHk obpabaTtbiBaeT ero / ee nepcoHanbHble AaHHbIE ANS Lernen, ykasaHHbIX B
n.11.4 Hactoawwux NMpasun KBO.

B oTHoweHuu MNpegcTtaButenen, ¢ KOTOpbIMU BaHk He ocyLLeCcTBRAET NPSAMOro B3aMMOAENCTBISA 1
ybn [lepcoHanbHble pfaHHble bBbaHk nonyvaer ot KnveHTa, nocnegHun 3aBepsieT, 4TO
MpenctaBmuTenn O3HaKOMIEHbI C yCroBusaMM obpaboTkn mx epcoHanbHbIX AaHHbIX BbaHkom B
uensix, ykasaHHolx B n.11.4 Hactoswmx [Npasun KBO, n npepoctaBnnm KnmeHTy NUCbMEHHbIE
cornacus Ha Takyto o6paboTKy, koTopble OH 00s3aH npegocTaButb baHky no nepsomy
TpeboBaHuio B TedeHue 5 (INatn) gHen none nony4veHus sanpoca baxka.

BbaHk obpabaTbiBaeT [lepcoHanbHble JaHHbIE ANA Lienen 3aknoyeHns n ncnonHeHus [orosopa
KBO, [loroBopoB Oka3aHus yCcnyr, a Takke Ans uenewn UcnonHeHns TpeboBaHuin NPUMEHMMOrO K
BaHky 3akoHogaTenbCcTBa, B YaCTHOCTM TpeboBaHus 06 naeHTudmkaumm nuu, NpeacTaBnAloLWwmnx
KnueHta B cootBetctBuM Cc  PegepanbHbim  3akoHom ot  07.08.2001  Ne115-93
«O npoTmBOAENCTBUN Nneranusaumm (OTMbIBaHWIO) AOXOA0B, MOSTyYEHHbIX MPECTYMNHbIM NyTEM, U
hrHaHCUPOBaHWIO TEPPOPU3Ma».

BaHk ocyLlecTBnsieT aBTOMaTM3NPOBAHHYIO M HEABTOMAaTU3UPOBaHHY 06paboTky MNepcoHanbHbIX
OaHHbIX M CcoBepluaeT cnegywwme [encTBus € Humm: cbop, 3anucb, cucTemaTmusauus,
HakomnmneHue, xpaHeHue, yTouyHeHne (OBHOBNeHue, M3MeHeHue), U3BrevYeHne, UCMNonb3oBaHue,
GrokvpoBaHue, yaaneHue, yHUYTOXeHue, nepefaya (npegoctaBneHue, goctyn). bavk nmeet
npaBo Ha TPaHCrpaHWYHyto nepegayvy nepcoHanbHblX AaHHbIX KnueHTa, ecnmn 910 Heo6xoammo Ans
OOCTWKEHNs uenen nx obpaboTku.

Cpok o0b6paboTkn onpegensieTcs OOCTWXKEHMEM yKasaHHbIX B n.11.4 uenenm obpaboTku, 4TO
onpegensietca crnegywowmm cobbitvem - npekpaweHue [orosopa KBO (mpekpalueHue
obecnyxmBanua Knuenta). Mo goctuwkeHun uenu obpaboTkm BbaHk ocyllecTBnseT apxvBHOE
XpaHeHWe [aHHbIX W [JOKYMEHTOB B COOTBETCTBMM C TpeboBaHMSIMW [OeNCTBYHOLLErO
3aKkoHofaTenbCcTBa.

B xoge 3akntoyeHns n ucnonHeHust Jorosopa KBEO baHk MmoxeT nony4dats oT KnmeHTa KOHTakTHble
OaHHble Anga HanpaerneHus B agpec KnveHTa coobleHun ¢ uHpopmaumen o HoBbIX NPoAyKTax u
ycnyrax baHka, MapKeTUHroBbIx akumsx, NpeanoxeHnsx 06 y4actum B onpocax Ans nonyyvyeHus
obpaTHOM CBA3M MO NOPSAKY okasaHwus ycnyr baHkom. MNpu nonyyeHnn Takon nHpopmaummn baHk
MOXeT HanpaensaTb B agpec KnneHta coobLieHmns ¢ nHdopmaumen 0 HOBbIX MPOAYKTax u ycnyrax
BaHka, MapKeTMHrOBbIX aKkuusix, NPeanoxeHmsx 06 yyacTuM B Onpocax B COOTBETCTBUM C
KOHTaKTHOW MHpopmaumen, ykazaHHon B 3asiBneHum o6 okasaHum ycnyr. [Npy npegocrtaBneHum
KnueHtom BaHKy KOHTaKTHbIX [aHHbIX ANs HanpaBleHus yKasaHHbIX cooblieHni KnneHT
3aBepseT, YTO MOMy4yMn cornacusi cooTBeTCTBYoWUX lNpeacrasutenen Ha nNpeaocTaBneHne Ux
MepcoHanbHbIX faHHbIX B LLENsiX NONy4YeHUss COOOLLEHWIA.

YcnoBus 06paboTkm NepcoHanbHbIX AaHHBIX MOTYT MEHATHCS B 3@aBUCUMMOCTU OT OKa3biBaeMbIX
BaHkom oTgenbHbix BUaoB Ycnyr B coctaBe Jorosopa KBO. Mpu nameHeHun ycnosmn obpaboTku
MepcoHanbHbIX AaHHbLIX ANS ornpeaeneHHon Ycnyru, ykasaHHble U3MeHeHns byaoyT U3noxeHbl B
cooTBeTCTBYyOWMUX [MpaBunax okaszaHus ycryru Wunm WHOW [OKYMEHTaUUW, CBA3AHHOW C
npegocTaBneHMeM AaHHOM Ycnyru.
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12.

12.1.

12.2.

12.3.

13.

13.1.
13.2.

13.3.

npaktukon, B Kb « SJHEPTOTPAHCBAHK» (AO)

MpeabaBneHne NpeTeH3un U paspeLueHne cnopos

MpeTeH3un no Bonpocam, ceAsaHHbIM ¢ Jorosopom KBO, [loroBopom okaszaHus ycnyrn baHk un
KnveHT HanpasnawoT apyr Apyry no noyre 3akasHbIM NMMCbMOM UMK BPY4atoT Nog POCMNUCh.

BbaHk n KnueHt 06asytotca B Tedenne 30 (TpuauaTtun) kaneHgapHbiX AHEW C AaTtbl NOnyYeHus
COOTBETCTBYIOLLEN NPETEH3NM PACCMOTPETb €€ N HanpaBUTb MUCbMEHHbLIV OTBET Ha NPETEH3UI0
OAHVM 13 OOCTYMNHbIX éMy cnocoboB, NpeaycMOTPeHHbIX B N.2.16. HacTtoswux MNpasun KBO, ecnun
nHoe He npegycMoTpeHo lNpaBnnamm okasaHus yCryr.

B cnyyae HeucnonHeHus TpeboBaHW, yka3aHHbIX B npeTeH3un, baHk u KnueHT Bnpase
obpaTtuTbCa B Cy B COOTBETCTBUM C AENCTBYIOLLMM 3aKkoHoAaTenbcTBoM Poccunckon ®enepauuu.

3aknuunTesribHble NOoJIoXeHUsA

HacTtosiwue MNMpaeuna KBO yTtBepxpatoTcs pelueHmem NpaBneHns baHka.

B cnyyae wu3meHeHusa pgencTBylowero 3akoHogartenoctBa Poccuickon ®egepauun, [o
npueeneHusa HactosAwmx MNMpasun KBO B cooTBeTCcTBME C Takummn nameHeHuamu, MNpasuna KBO un
MpaBuna okazaHua ycnyr [AenWcTBYOT B 4YacTu, He npoTUBOpevallerd OEencTBYHoLEMY
3akoHogartenbcTy PO.

Bonpocesl, He yperynupoBaHHble HacToswwmmuy MNpasunamu KBO un MpaBunamu okaszaHus ycryr,
pelialnTca B COOTBETCTBMM C TpeboBaHuAMM [OENCTBYKOLIEro 3akoHopaTtenbctBa PO,
HOPMaTUBHbIX Y MHCTPYKTUBHbLIX akToB baHka Poccun n gpyrnx ynonHOMOYEHHbIX OPraHoB.
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