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NpoeHTU(pUKaLMOHHBIN NUCT AOKYMEHTa

[okymeHT MpaBnna KoMnnekcHoro 6aHKoBCKOro 0bcnyXnsaHms

HanmeHoBaHne goKymeHTa MpaBuna komnnekcHoro 6aHKOBCKOro OOCNYXXMBAHUS HOPUOUNYECKMX
nid, uvHOUBMAyanbHbIX nNpeanpuHMMarenei u  U3anyYeckux nuu,
3aHMMalLKNXCS B YCTaHOBMEHHOM 3akoHoaaTenbcTBoM Poccuickon

degepaumm nopsiake yacTHoum NPaKTUKON, B Kb
«OHEPIOTPAHCBAHK» (AO)

[Jata cosgaHus nonb 2023

Pepakums fokymeHTa 1.8.

Hoctyn Bes orpaHuyeHus goctyna

MepuoaunyHocTb NnepecmoTpa | Mo Mepe HeoGXxoaAMMOCTH, HO He pexe 1 pasa B 3 roga

MoppasgeneHve — HenaptameHT pa3paboTkm KOMUCCUOHHBIX NPOAYKTOB
pa3paboTynk JOKYMEHTA

UcTopusa nameHeHum

Pepakuusa [ata OnucaHue
1.0. 12.08.2020 | lNepBoHa4anbHOe co3gaHne
1.1 05.2021 1. BHeceHbl U3MeHEeHVs1 B pa3aen 5 — JononHeH

nepeyeHb ycryr, okasblBaembix baHkoM B pamkax
porosopa KBO;
2. Paspen 6 O6s3aHHOCTW CTOPOH AONOJSHEH . 6.1.3;
3. BHeceHbl nameHeHus B N. 7.1.5 B nepBLIN 1 BTOPOK
abszaubl;
BHeceHbl nameHeHnusi B n. 7.1.6.

1.2, 05.2021 1. WcknoyeH pasgen «AHHOTaLMAY;

2. B nyHkTe 1.1. n3noxeHol B HOBOW pegakuum
noanyHkTbl 4), 5), 7), 8), 9), 12), 13), 18) n 19);

3. Paspen 2 «O0wme nonoxeHusi» U3rnoxeH B HOBOW
pegakumu;

4. TlyHktbl 3.1, 3.2., 3.8. U3nNoXeHbLI B HOBOW peaakumu;

5. BHeceHbl U3aMeHeHus1 B pa3aen 5 — gonosHeH

nepeyveHb ycnyr, okasbiBaeMbix baHkom B pamkax

porosopa KBO;

MyHT 6.2. gONonHeH noanyHkTom 6.2.2.;

B nyHkTe 7.1.2. oTpegakTupoBaHa cchlifnka Ha n. 2.15;

N3meHeHa Hymepaumsa NOANYHKTOB NyHKTa 7.1

pasgena 7,

9. TMyHkTbl 9.1 1 9.3 M3NOXEHbI B HOBOW peaakumu;

10. MyHkTbl 11.1. 1 11.7. N3N0XEHbLI B HOBOW pefakuum;

11. B nyHKTe 12.2. oTpegakTupoBaHa ccbifika Ha n. 2.16.,
yToYHEeHa POPMYNMPOBKa AAHHOIO MYHKTa;

12. NckntoveH n. 13.1. n3 pasgena 13, nsmeHeHa
HyMepaLums OCTaBLUMXCSI MYHKTOB.

13. NckntoyeHo MNpunoxeHune 1 — dopma 3asaBrneHns o
npucoeguHeHnn k MpaBunam KOMMIEKCHOro
GaHKOBCKOro 06CnyXnBaHus

© N




[paBmna KOMMNeKCHOro ©aHKOBCKOro O6CJ'Iy>KVIBaHVIF| ropUanNYEeCcKNX Nuu, MHAMBUAYanbHbIX NpeanpuHuMaTenen
cbmsmqecmx nny, 3aHMMarLwmnxca B yCTaHOBJTEHHOM 3aKOHO4aTelIbCTBOM Poccuinckon d)e,qepau,mm nopsanke YacTHoM

npaktukon, B Kb «3HEPITOTPAHCBAHK» (AO), pea. 1.8.

1.3.

08.2021

BHeceHbl nsmeHeHus B . 8) pasgena 1. —
CKOPPEKTMPOBaH TEPMUH «HTEPHET-6aHKy;
BHeceHbl nsmeHeHus B n. 4.8.

BHeceHbl n3ameHeHus B pasgen 5 — oononHeH
nepeyveHb ycnyr, okasbiBaeMbix baHkom B pamkax
poroeopa KbO ycnyron «O6cnyxmanne KnnmeHTos c
ncnonb3oBaHneM cuctembl IHTEpHET-6aHKy.

1.4.

12.2021

. BHeceHbl nameHeHus B pasgen 5 — 4ononHex

nepeyeHb ycnyr, okasbiBaemblx baHkoM B pamkax
porosopa KBO ycnyron «HTepHeT-akBanpuHm»;

. MyHkT 2.1. pononHeH onpegeneHnem «3akoH

177-®3»

. BHeceHbl nameHeHunsa B NyHKT 2.1. B onpegenexve

«KnneHT».

. BBegeH n. 2.17 — BkntoveHa nHgopmawms o

CTpaxoBaHWUW AEHEXHbIX CPeACTB B COOTBETCTBUM C
3akoHoM 177-03.

1.5.

03.2022

BHeceHbl n3ameHeHns B pazgen 5 — 4OMONHeH
nepeyeHb ycnyr, okasbiBaemblx baHkoM B pamkax
porosopa KBO ycrnyron « Toproebin 3KBaNpuHM».

1.6.

08.2022

BHeceHbl nameHeHuns B pasgen 5 —nepeveHb ycnyr,
okasblBaeMbIx baHkoM B pamkax goroeopa KBO,
OOMONHeH ycnyron «3apnnaTtHbl NPOeKT»;

MyHKT 6.2.7,6.2.9, 6.2.10 n3noxeHol B HOBOM
pegakuuu;

Pasgen 8 «OTBETCTBEHHOCTL CTOPOH» AOMOSMHEH M.
8.4.

1.7.

10.2022

M3ameHeHa dopmynupoBka n. 8.4 B pasagene 8
«OTBETCTBEHHOCTb CTOPOHY».

1.8.

07.2023

M3meHeHa dhopmynuposka n. 8.4 B pasgerne 8
«OTBETCTBEHHOCTb CTOPOHY.
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Mcnonb3yembie BHyTPMGaHKOBCKNE AOKYMEHTbI

HanmeHoBaHne goKkymeHTa

Hata

yTBEepXOeHNs
JOKyMeHTa

lMpaBuna okasaHus yCryrm no OTKPbITUIO U BEOEHMIO CHETOB HOPUONYECKNX NNLL,
WHAUBMAYanNbHbIX NpeanpuHMMaTenen, (puanmyecknx nuy, 3aHMMarLLMXCs B
yCTaHOBMNEHHOM 3aKkoHoAaTenbcTBOM Poccuickon deaepavumm nopsake YacTHoOm
npaktukon, B Kb «QHEPTOTPAHCBEAHK» (AO), pea. 1.2

30.12.2021

MpaBuna okasaHus yCnyr NpoBeAeHVsl pacyeToB Mo onepaunsiM npuema onnatbl OT
huamyeckux nuu 3a ToBapbl (paboTbl, YCnyru) ¢ ucnosb3oBaHneM CucTembl ObICTPbIX
nnatexen banka Poccum B Kb «QHEPITOTPAHCBAHK» (AO), pea. 1.0

27.05.2021

MpaBuna okasaHus ycnyrn SMS-nHopMUpPoOBaHMS OPUONHECKUX NALL 1
WHOUBMAYanbHbIX NpegnpuHUMaTenen, omusndecknx nuy, 3aHMMaroLLMXCs B
YCTaHOBEHHOM 3aKoHOoAaTeNnbCcTBOM Poccuiickon ®enepaumm nopsgke YacTHOM
npaktukon, B Kb « OQHEPITOTPAHCBAHK» (AO) pea. 2.0

31.05.2021

lMpaBuna okaszaHWsa ycnyrn o6CcnyXnBaHMsA CHETOB A1 pacyeToB Mo onepaumsam ¢
NCMNonb30BaHWeM KOpNopaTuUBHbIX 6GaHKOBCKUX KapT, BbiMyCka M UCMNOMNb30BaHUSA
kopnopaTuBHbIx 6aHkoBckux kapT B Kb « OHEPITOTPAHCBAHK» (AO), pea. 2.2

16.12.2021

MpaBuna okasaHus ycnyr pUANYECKUM NnLam, MHANBUAYaNbHbIM NpeanpuHMMaTensiMm
N hmsmyecknm nuuam, 3aHMMaLLNMCS B YCTAHOBIIEHHOM 3aKOHOA4ATeNbCTBOM
Poccunckon ®egepaumm nopsiake YaCTHOW NPaKTUKOM, C UCNONb30BaHNEM CUCTEMbI
NHTepHeT-6aHK B Kb « OHEPITOTPAHCBAHK» (AO), pea. 2.1

23.12.2021

MpaBuna okasaHus ycnyr IHTepHeT-aKkBapuHra topuamMy4ecknum nuuam,
WHAUBMAYanNbHbIM NpeanpuHMUMaTensam 1 omMsmyeckum nuuam, 3aHMMarLwmMmcs B
YCTaHOBMEHHOM 3aKoHogaTenbcTBOM Poccuiickon ®enepaunm nopsgke YacTHON
npaktukon, B Kb «QHEPTOTPAHCBEAHK» (AO), pea.1.0.

30.12.2021

MpaBuna okasaHusa ycryru NpoBeAEHUSA pacyeToB 3a peanvaauunio ToBapoB (paborT,
yCnyr) ¢ ncnonb3oBaHneMm 6aHKOBCKMX KapT (TOProBbIA 3KBAVPUHT) IOPUANYECKUM
niuam, MHanBMAyanbHbIM NpegnpuHUMaTensam u prusmdyeckm nuuam, 3aHMMarLLMMCS
B YCTaHOBMEHHOM 3aKkoHodaTenbcTBoM Poccuiickon denepaumm nopsake YacTHOM
npaktukon, B Kb «QHEPTOTPAHCBEAHK» (AO)., pea. 1.0.

14.04.2022

MpaBuna okasaHusa ycryr No 3apnnaTHbIM NPOEKTaM HPUANYECKNM NnLaM,
MHAUBMAYanNbHLIM NpeanpuHUMaTensam 1 ousnd4eckum nuuam, saHMMaroLwmmcs B
yCTaHOBMEHHOM 3akoHoAaTenbcTBOM Poccuiickon Pegepaumm nopsgke 4acTHOM
npaktukon, B Kb «QHEPTOTPAHCBEAHK» (AO)

07.07.2022

PernameHTt B3aVIMO,CI,eI7|CTBVIFI C KInMeHTamMu npu npeanoctaBrieHUn JOKYMEHTOB U
VIHCbOpMaU,VIVI Nno BanTHbLIM onepaunam and u,ene|7| y4vyeTa 1N KOHTPOIid 3a Ux
nposeaeHuem B Kb « 9QHEPFOTPAHCBAHK» (AO)

01.07.2019
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BHyTpMﬁaHKOBCKMe AOKYMEHTbI, yTpauunBarwwjme cuny

[ata
HavmeHoBaHWe OoKymeHTa yTBEPXAEHUA
OOKyMeHTa
MpaBuna KOMNNeKCHOro 6aHKOBCKOro 06CNyXMBaHMS OPUONYECKMX NNLL, 27.10.2022

WHAUBMAYanNbHbIX NpeanpuHUMaTenen n uan4eckmx nuu, 3aHMMaroLLmMxcs B
yCTaHOBMNEHHOM 3aKkoHoAaTenbcTBOM Poccuickon deaepavumm nopsake YacTHoOm
npaktukon, B Kb «QHEPITOTPAHCBEAHK» (AO), pea.1.7
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1. TepMUHbI N onpeaeneHus
1.1. B HacToawmx MNpaBrnnax ncnonb3yoTca crnefyoLlime TePMUHbI U onpeaeneHus
1) BaHk KOMMEPYECKUA BAHK «3HEPITOTPAHCEAHK» akunoHepHoe

o6OLLIEeCTBO, OCYLECTBMAWNA AeATENbHOCTb Ha  OCHOBaHMU
"eHepanbHoOW nuueH3un baHka Poccuun Ne1307 ot 22 mapTta 2016 T.

2) BeHeduumMapHbIN hu3MYeckoe N1Lo, KOTOPOE B KOHEYHOM CYETE MPSIMO UMM KOCBEHHO

BRageney (4epes TpeTbMx NMU, B TOM YMCNe 4Yepe3 lpuauyeckoe nmuo,
HECKONbKMX  lopuandeckmx nuy  nmbo  rpynny  CBS3aHHbIX
lopuandeckux nuu) Bnageet (MmeeT npeobnapatollee ydactve
Gonee 25 NpoLEHTOB B KanuTarne) KNMeHTOM - IOPUANYECKAM FULLOM
nubo

npaMo UM KOCBEHHO KOHTpOJ1IMpyeT OEencTBMs  KNueHta —
ropnan4eckoro nmua, B TOM 4ucrie nmeet BO3MOXHOCTb onpenendaTb
peweHuna, npuHnmaemble KIMeHTOM.

BeHedmumapHbiM Briagenbuem KnveHTa — U3MYECKOro nuvua
cyMTaeTcd 3TO MMUO, 3@ UCKIOYEeHVWeM CryyaeB, ecnv MMmeroTcs
OCHOBaHus nonaratb, YTo 6eHeduLMapHbLIM BriagenbLeM SBnseTcs
nHoe hnsmyeckoe nmuo.

3) Buirogonpuo6peTtatens | MU0, K Bbirofe KOTOPOro AeicTByeT KnueHT, B TOM uucre Ha
OCHOBaHMM areHTCKOro 0rosopa, A40r0BOPOB NOPYYEHUS, KOMUCCHN
W [OBEPUTENbHOTO yMpasrieHusl, NMpu NpoBeAeHU onepauunii ¢
AEHEXHbIMW CPeACTBAMU 1 UHBLIM UMYLLIEECTBOM.

4) [oroBOp KOMMIEKCHOro pamMOYHbIN A0roBop, onpegensoLmni obuwue ycnosusi
6aHKOBCKOIo B3aMMOOTHOLWeEHM Mexay baHkom u KnueHTom, koTopbie MOryT
06CcnyXuBaHus OblTb KOHKPETU3NPOBAHbI, YTOYHEHbI U OOMOMHEHbI B OTAENbHbIX
(Dorosop KBO) [oroBopax okasaHus ycnyr, 3aknoyaemMbix B pamkax fJorosopa KBO.

MepeyeHb ycnyr, okasbiBaeMbix KnveHTy B pamkax Jorosopa KBO,
ykasaH B Pasgene 5 HacTosawumx MNpasun.

Horosop KBO B cooTtBeTcTBMM CO cTaTben 428 [paxxgaHCKOro
kogekca  Poccumckon — depepaunn  9BnseTtcs  AOroOBOPOM
NpUCcoeauHEHUS.

Mpasuna KO pa3mellatoTcs Ha odpuumansHoMm cante baHka B ceTu
WHTepHeT no agpecy: www.energotransbank.com.

B pamkax forosopa KBO KnueHT moxeT 3akntoyatb [orosopbl Ha
oKkaszaHue ycnyr, ykasaHHbIX B [lepeuyHe, npeacTaBneHHOM B
Pasgene 5 HacToswwmx Mpaswun.

Ycnosua [loroBopa oOKa3aHWsi KOHKPETHOW Ycnyru onpepensercs
cooTBeTCTBYOLWMUMN [1paBunamm okasaHus yCcnyru.

5) [loroBop okasaHus OT,IJ,eJ'IbeIFI [oroBop, 3akniyaembi B paqux Horoeopa KBO wu

ycnyru ABMAOWMACA €ro 4acTblo, KOHKPETU3MPYIOLWNA B3aUMOOTHOLLEHUA
BbaHka n KnneHTa B 4acTu npoBeOeHUs KOHKPEeTHOro Buaa
D©aHKOBCKMX Onepauuin n okasaHns yCriyr.

Ycnoesua poroBopa KBO saBnawTCA HEOTbEMIEMOM  4YacTbiO
3akntoyeHHoro florosopa okasaHun ycnyr. Otcytcteue B [JoroBope
okasaHus ycnyr ccbinkn Ha [oroBopa KBEO He cBuaeTenbcTByeT O
HenpumeHeHun ycnosun Jorosopa KBO.

[oroBop okasaHua ycnyru B COOTBETCTBUM CO cTaTben 428
lpaxgaHckoro kogekca Poccunckon ®depgepauum  siBnisietTcs
[0roBOPOM NPUCOEANHEHMS.



http://www.energotransbank.com/
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MpaBuna okasaHusi ycnyr pasmellatotcs Ha cante baHka B ceTwu
MHTepHeT Ha BeG-cepBepe no agpecy: www.energotransbank.com.

MepeyeHb ycnyr, okasbiBaembix baHkom B pamkax [Jorosopa KBO,
ykasaH B pasgene 5 HacTtoswux lMpasun.

6) 3aKkoH 115-d3 ®enepanbHbin 3akoH o1 07.08.2001 N 115-®3 «O npoTtvBoaencTaum
neranusaumm (OTMbIBaHUIO) AOXOAO0B, MOJTYYEHHBIX MPECTYMHbLIM
nyTem, ¥ OMHaHCMPOBaHMIO TEPPOPU3MaY.

7 3aKkoH 177-®3 ®epnepanbHbin 3akoH oT 23.12.2003 N 177-®3 «O cTpaxoBaHuu
BknagoB B 6aHkax Poccunckon ®egepaunm».

8) 3asiBneHue o6 3asBneHe  yCTaHOBMEeHHOM baHkoM  PopMbl,  nognucaHvem

oKasaHuM ycnyr kotoporo KnueHT 3akniovaeT [orosop KBO u [oroBop okasaHusi

KOHKpeTHow ycnyru B pamkax [lorosopa KBEO nytem npucoeamHeHus
B COOTBETCTBUM CO cTaTben 428 [MpaxgaHckoro kogekca Poccuiickon
depepaumu k ycrnosuam lNMpasun KBO, MNpaBun okasaHus ycnyru u
Tapudam.

B 3asaesnennn KnneHT npocTtaBnser Heobxooumble OTMETKM B
OTHOLUEHMN napamMeTpoB OKa3aHus yCcnyru, ykasaHHon B [lepeyHe,
npeacrtaeneHHom B Pasgene 5 HacTosawwmx MNpasun.

9) WHTepHeT-6aHK COBOKYMNHOCTb MPOrpaMMHOro, MHAOPMaLMOHHOIO 1 annapaTHOro
obecneyeHunsa baHka n KnueHTa, peanunayiowero aneKTpoHHbIN
OoKymeHToobopoT mexay baHkom n KnueHTom ¢ nucnonb3oBaHuem
MHOPMALIMOHHO-TENEKOMMYHUKaLNOHHON ceTn MIHTepHeT (web-
nHtepdenc n / nnm MobnnbHoe NpUnoXxeHue).

MpepoctaBnenne poctyna K  WHTepHeT-GBaHky B  BaHke
OCYLLECTBMAETCA Ha OCHOBaHWMM OTAernbHOro [loroBopa okasaHus
YCIyr KOPUAMYECKUM NULAM, MHOUBMAYANbHBIM NpeanpuHUMaTensam
n  PU3NYECKMM NuuaMm, 3aHMMaKLWUMCS B YCTAHOBMEHHOM
3akoHogatenbctBoM Poccuiickon ®Pepepaunn nopsagke 4vacTHON
NpakTUKOW, C  MCNonb3oBaHWeM  cuctembl  WHTepHeT-6aHK,
3akntodaemoro B pamkax [orosopa KBEO Ha ycrnosusix «[pasun
oKasaHus  ycnyr  lopyanYeckuM  nuuam,  MHAMBUAYarbHbIM
npeanpyHuMarenaMm un Qusmyecknm nuuam, 3aHumarLwmMmca B
yCTaHOBMNEHHOM 3akoHodaTenbcTBoM Poccuiickon ®epepauuu
nopagke 4acTHOW NPakTUKOW, C  MUCMNOMb30BaHWEM CUCTEMbI
WHTtepHeT-6aHk B Kb «OHEPTOTPAHCBAHK» (AO)», B KOTOpPOM
onpegensetrca nopsgok obcnyxuBaHua KnueHta B cucteme
WHTepHeT-6aHK.

10) KnueHT pesunaeHT nnn HepeanaeHT Poccuiickon ®eaepauum - topuamyeckoe
nmuo (3a MCKNIOYEHWEM KpeauTHbIX opraHusauun) / nHocTpaHHas
CTPYKTYypa 6e3  obpasoBaHus opugmdeckoro  nuua /
WHAMBMAOYanNbHLIA  npegnpuHumarens /  dusnyeckoe  nuvuo,
3aHMMaloLeecs B YCTaHOBINEHHOM 3aKoHO4aTeNnbLCTBOM Poccuinckom
degepaumm nopsake YacTHOM NPAKTUKOMN.

11) MepcoHanbHbIe nobasi MHhoOpMaLMs, OTHOCALAACA K MNPAMO WM KOCBEHHO
AaHHbIe onpefenieHHoMy, Wnu  onpeensemMoMmy  U3NYECKOMY  NULY
(CyOBbeKTy nepcoHarnbHbIX AaHHbIX).

12) Mpaeuna KEO HacTosiwme [MpaBuna KOMMMeKCHOro 6aHKOBCKOro OGCMYXUBaHWS
IOPUANYECKUX  TUL,  UHAMBUAYanbHbIX  MPEAnpUHMMaTEnei,
PU3NYECKMX  NWL,  3aHWMALWMXCS B YCTAHOBMEHHOM
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MpaBuna koMnnekcHoro 6aHKOBCKOro 06CNYXMBaHWS LOPUANYECKMX NNL, MHAMBMAYANbHLIX NPeAnpUHMMAaTENEN 1
HU3NYECKMX NNL, 3aHUMAIOLLUXCA B YCTAHOBMEHHOM 3akoHoaaTenbcTBoM Poccuiickoin denepaunm nopsigke YacTHOM
npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.8.

3akoHogatenbctBoM Poccuiickon ®Pepepaunmn nopagke 4acTHOM
NpakTUKOW, gaBnsowmnecs Bmecte ¢ Tapudamn baHka ycnosuem
Horoeopa KBO 1 ero HeoTbemnemow YacTeto. lNMpasuna KBO BmecTte
¢ Tapudammn baHka sBnswTca odepton baHka Ha 3aknoyeHue
Horosopa KBO n pasmelsatotcss Ha oduumanbHom cante baHka B
ceTun VIHTepHeT no agpecy: www.energotransbank.com

13) MpaBuna okasaHus OOKYMEHT, SBASOWUNCA 4YacTblo U Onpedensaowmn  ycrioBusi

ycnyru [doroBopa okasaHuWs ycrnyru, 3akm4eHHoro B pamkax [lorosopa
KBO, B COOTBETCTBUM C KOTOPbIM ONpeaenseTca NopsaoK oKasaHus
BaHKoM COOTBETCTBYIOLLEN YCITYTN.

MpaBuna okasaHWst KOHKPeTHON ycnyrn BMmecTte ¢ Tapudamu baHka
aBnaTca odeptor baHka Ha 3aknoyeHne [JoroBopa oka3aHus 3TOn
ycnyrm v pasmeLlarotcs Ha oduumanbHoMm canTe baHka B ceTu
WHTepHeT no agpecy: www.energotransbank.com.

Ycnyru, kotopble KnveHT moxeT nonyunte B pamkax [Jorosopa KBO,
ykasaHbl B Pasgene 5 Hactosawmx Npasun KBO. MNepeyeHb ycnyr
MOXeT OblTb M3MeHeH BbaHKOM nyTeM BHECEHWst U3MEHEHW B
Mpasuna KBO.

14) MpeacTaBuTens nMuo, Mpu COBEpLUEHUM onepauui OencTBylolee OT UMEHU M B
KnueHTa nHTEepecax unu 3a cyet KnueHTa, NONHOMOYMS KOTOPOrO OCHOBAHbI
Ha  [OBEPEHHOCTH, A0rosope, akTe YNOSTHOMOYEHHOTO

rocyaapCTtBeHHOro opraHa win opraHa MecTtHoro camoyrnpasJieHuA,
3aKoHe, a Takke eanHONUYHbLIN MCMNONHUTENbHbIN opraH
ropmnan4eckoro nmua.

15) PacnopsixeHue pacrnopsikeHne O NepeBOAE [OEHEXHbIX CPeAcTB, COCTaBrsieMoe
nnatenbluykaMi, nonyyaTensMu CpeacTs, a Takke nuuamu,
opraHamu, cornacHo TpeboBaHWsM 3akoHoAaTenbCTBa MMEHLLMMU
npaBo MNpeabsBhAsTb PaCMoOPsPKEHUS K OaHKOBCKMM  cyeTam
nnaTenbLukoB, 6aHkamu.

16) CtopoHa /| CTOpOHBI BaHk unu KnneHt / BaHk n KnueHT.

17) CueT pacyeTHbIN CYET, OTKPbIBAEMbIN OPUONYECKMM fMUaM, a Takke
MHOUBMAYANbHbIM MNpeanpuHUMaTenaM unu QU3NYECKMM nuuam,
3aHUMalLWmMmcs B YCTaHOBMEHHOM 3aKoHOAAaTEeNbCTBOM
Poccwuiickon ®degepaumm nopsiake YacTHOW  NPaKTUKOW, And
COBEpLUEHMST paCYETOB, CBSA3AHHbIX C MNpPEeAnpPUHMMATENbCKON
neaTenbHOCTbI0 unm yacTHou NPaKTUKOW, a Takke
npeacTaBUTENbLCTBAM KpeOUTHbIX OpraHusauni, HEKOMMeEPYECKUM
opraHMsaumMsiM [Ofil  COBEpLUEHUs pacyeToB, CBSI3aHHbIX C
OOCTWXKEHUEM LieNen, Ansa KoTopbIX HEKOMMEpPYECKMe opraHmu3aLmm
CO3[aHbl.

18) TapVICbbl pa3mep nnartbl (BO3HaI'pa>KJJ,eHI/I‘iI) 3a yCIiyru, okasbiBaemMble BaHkom.

PasmeLatotcsa Ha cavite baHka B ceTu MIHTepHeT Ha Be6-cepBepe no
agpecy: www.energotransbank.com.

Tapudbl asndaTca yacTeto Jorosopa KBEO u [dorosBopa okasaHus
ycnyru.

19) Ycnyra onepauumn 1 caenku, coepluaeMble baHkom.

MepeyeHb ycnyr, koTopble KnueHTy mMoryT ObiTb NpefoCTaBnEHb! B
pamkax [dorosopa KBO, ykasaH B pasgene 5 HacTosAwmx MNpaBunax
KBO.
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npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.8.

20)

dunman MOCKOBCKWM ®UNMAT KB «3HEPTOTPAHCBAHK» (AO)

2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

O6wue NonoxeHus

Hactosdwme T[lpaBuna KOMMMEKCHOTO GaHKOBCKOTO  OOCHYXMBaHWS  IOPUOUYECKUX  NnL,
WMHAMBUAOYaANbHbIX MpegnpuHuMarenen, (uUandecknx nuul, 3aHUMaKrLWUXcs B YCTaHOBIIEHHOM
3akoHogatenscTBoM Poccunckon depepaumm nopsgke 4acTHOM npakTtukon, (ganee — [pasuna
KBO) onpegenstoT ycnosus [loroBopa KOMNIEKCHOro 6aHKoBCKOro ob6cnyxmnBaHus, obLimni nopsaok
3aKkniYeHns, U3MeHeHus, npekpaleHnsa [JoroBopoB okKaszaHus YCryru, 3aknyaemblX B pamMKax
[oroBopa KomnnekcHoro 6aHKoOBCKOro obcnyxmBaHus, a Takke ycTaHaBnuBaloT [lepeyeHb ycnyr,
npegoctaBnaembix B pamkax [Jorosopa KbO. Ycnosus [orosopa KBO, 13noXeHHble B HACTOSALLINX
Mpasunax KBO, aBnstoTcs YacTbio [JoroBOpoB OKasaHUs YCryru.

Mpasuna KBO, HoBaga pepakums lMpasun KBO, pasmeltatotca Ha ocuumansHoM cante baHka B
NHOOPMALIMOHHON-TENEKOMMYHUKaLNOHHON cetu «NHTEepHeT» no agpecy:
www.energotransbank.com.

BbaHk BrnpaBe B OOHOCTOPOHHEM MOpsifke BHOCUTb M3meHeHus B [Npasuna KBO, pasmewas Ha
oduumnansHom canTe baHka B cetn MHTepHeT HoByto peaakuumto MNpaeun KBO, n yctaHaBnuBathb
AaTty, HaunHas ¢ KoTopon gencTeyeT HoBas pedakums MNpasun KBO.

baHk yBepomnsieT KnueHTta o pasmelwleHun Hooln pepakuum lMpasun KBO u pate, HaumHas ¢
KoTopon AenctByeT HoBas pefpakumsa lMpasun KBO, He nosgHee 4yem 3a 14 (4eTbipHaguaThb)
KaneHaapHbIX OHEN OO0 OHS, C KOTOPOro HayMHaeT AencTtBoBaTb HoBasi pegakums lNMpasun KBO,
nyTem pasMelleHnss COOTBETCTBYHOLWLEN WMHGOpMauMM Ha odumumanbHom cante baHka B ceTu
WHTepHeT.

HacTtoswue MNpaeuna KBO, a Takke HoBas pegakuus MNMpasun KBO ¢ aatbl BBeAEHUS UX B AENCTBUE
pacnpocTpaHsitoTcst Ha oTHoweHnst banka n KnvenTa no [Jorosopy KBEO, B TOM YMcne Ha OTHOLLEHUS!
CTOpOH, cBsi3aHHble C WUCMNONHEHWEM 00513aTenbCTB, BO3HMKWIMX OO0 [OHSA Havana AOencTBus
HacTosAwmx Mpaeun nnu Hoon penakumn Mpaeun KBO.

KrnveHT caMoCTOATENbHO OCYLWeCTBNSAET OEeWCTBUS, Heobxoaumble [Ansi  CBOEBPEMEHHOrO
o3Hakomnenus c MNMpasunamm KBO, Tapudammn un nigopmaumen o gate, ¢ KOTOPON OHU HAYUHAOT
OEencTBoBaTb, pa3MeLleHHble Ha odmumanbHom cante baHka B cetn NHTepHeT. baHk He HeceT
OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE OcyLlecTBneHne KnmeHToM ykasaHHbIX eACTBUN.

Oaton nonyyeHnss KnueHTom uHdopmaumyn O pasmelleHun Hoson pegakuun [Mpasun KBO un
nHdopmaumm 0 gate, HaunHas ¢ KOTopou AencTByeT HoBas pedakums MNpasun KBO, sBnsaeTcsa aeHb
pasmeLlleHna baHkoM ykaszaHHOW nHopMaumu Ha opuumnansHom cante baHka B ceTn VIHTepHeT.

WHdopmaumsa B pamkax HacTtoawmx MNpaesmun KBO ctaHoButcsa obsasatensHon ans KnueHTta ¢ gatol
BCTYNMEHNS B CUMY COOTBETCTBYIOLLMX M3MEHeHUNn n (unn) Hosow pegakumm MNMpasun KBO.

B cnyyae Hecornacua KnveHTa ¢ usmeHeHnsmu, BHocumbiMy B lNMpasuna KBO, KnueHT Bnpase
pacTtoprHyTb forosop KBO B nopsigke, yctaHoBneHHoM Pasgenom 9 Hactoswux MNpasun KBO.

B cnyuyae Hecornacusi KnueHta ¢ uaMeHeHusiMM, BHOCUMbIMU B [MpaBuna okasaHusi ycryru, OH
BNpaBe pacTOPrHyTb COOTBETCTBYHLUMIA [JOroBOp OKasaHWs ycryr B Nopsigke, yCTaHOBIEHHOM
Takumu [MNpaBunamu okasaHus ycnyru.

Ycnosuammn [loroBopa okasaHWsi KOHKPETHOW YCNnyru, U3noxeHHbiMn B [Mpasunax okasaHus aTomn
ycnyru, MoxeT BbiTb MPeayCMOTPEH OTAENbHbIA MOPAAOK 3aKMOYEHWs, U3MEHEHUS, NpeKpaLleHns
[loroBopa okasaHus ycrnyru, OTAUYHbIA OT NopsiaKa, NPeaycMOTPEHHOro B HacToswwmx Npasunax. B
3TOM cCny4ae MpUMEHSATCS HopMbl [loroBopa okasaHusa cooTBeTcTBytowen ycnyrn (Mpasun
oKasaHus ycnyru).

Horoeop KBO, a Takke [loroBopbl OKasaHusi YCNyr 3akf4yalTcs Mocne npoBeAeHs
naeHtudpmkaumm Knnenta, npeacrasurtenen KnueHta, BeirogonpuobperaTtenei (Mpu ux Hanm4mm),
GeHeduumapHbix BragensueB KnueHta Ha OocHOBaHWMM MpedcTaBneHHbIX UM B BaHk cBegeHwn,
OOKYMEHTOB COrfiacHO nepeyHto, onpegensemoMmy baHkom B COOTBETCTBMM C 3aKOHOOATENLCTBOM
Poccuiickonn depepaumm M HopmaTtuBHbIMM aktamyn baHnka Poccun. [MepeyeHb [OOKYMEHTOB
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2.11.

2.12.

2.13.

2.14.

2.15.

npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.8.

pasMelleH Ha oduumanbHom caiTe baHka B ceTu WMHTepHeT Ha Beb-cepBepe no agpecy:
www.energotransbank.com.

3akntoueHne [oroeopa KBO u npucoeaunHeHne k lNpaBunam KBO KnueHToM ocyuiecTBnsieTcs
nytem 3aknoveHus KnueHtom xotsa 66l ogHoro [loroBopa okasaHus ycnyrm B pamkax Jorosopa KBO
COrnacHo nopsiaky, NpegycMoTpeHHOMY COOTBETCTBYOLWMMU MpaBrnnamMm okasaHus yCryr.

3asBneHna [OmkHbl OblTb odopMneHbl 1 nognucaHel KnueHtom Hagnexawmm obpasom. K
3aaBneHnsM [OImkHbl  ObITb  NPUMNOXEHbl  OOKYMEHTbI, MNPEeAYyCMOTPEHHbIE OEeWCTBYHOLLMM
3akoHogartensctBoM Poccunckon ®Pepepauun, Hactodwmmn [pasunamm KBO, [MpaBunamu
OKasaHuWsi ycryru, B TOM 4MCMe YKa3aHHble B [lepeyHsiX [OKYMEHTOB, pa3MeLleHHbIX Ha
oduuymnanbHom cante baHka B ceTn MHTepHeT no agpecy: www.energotransbank.com.

MpepocTtaBneHne B baHk KnueHtom, noanucaHHoro 3asiBneHuss o6 okasaHuu  ycnyr,
CBNOETENbLCTBYET O TOM, YTO KnneHT:

—  npenBapuTeNibHO 03HAKOMITEH C:
o [NpaBunamn KBO,

o [NpaBunamu okasaHus ycnyr, nepeyeHb KOTOpbIX yka3aH B Pasgene 5 Hactoswux MNpasun
KBO,

o Tapudamu,
—  COrfaceH ¢ HUMK,
—  NPUCOEONHUNCS K HUM,
— 0obsa3yeTca nx cobnoaarts,

— HamepeH 3aknountb Jorosop KBO Ha ycnosusx Npasun KBO n [loroBop okasaHus ycnyru Ha
ycnousx NpaBun okasaHus ycnyru.

Horoop KBO siBnsieTcs 3aKoYeHHbIM:

— ¢ KnneHtamu, He nmerowmmm B baHke OTKpbITbIX pacyeTHbIX CHETOB, — C AaTbl NPOCTABMNEHMUS B
3aaBneHun 06 OKa3aHMKU YCNyr YMONHOMOYEHHbIM COTPYAHMKOM bBaHka oTmeTkm o dhakte
3aknoyeHms [loroBopa o6 okasaHuuM ycnyru, Mocne MnpOBEPKU MOMHOTbI U MPaBUITbHOCTU
odhopMneHns npeacraBneHHbiX KnmeHTom JOKYMEHTOB, @ Takke Mocre NPOBEPKM BbIMOTHEHMS
KnneHTom uHbIX ycrnoBun npucoeanHerust k MNMpasunam KBO,

nmbo

— ¢ KnneHtamn, ¢ koTopbiMu 6binM 3aknoyeHbl [JoroBopbl 6aHKOBCKOro cyeta, HO He 6binu
3akntoyveHbl goroeopbl KBO, — ¢ 01.08.2021 — gaTbl nameHeHus [loroBopa 6aHKOBCKOro cyera,
3aKnyeHHoro paHee c¢ KnveHTtom (go BctynneHusa B cuny Hactoswwmx lMpasun KBO), nytem
U3noxeHns ero B pegakunm «lpaBumn okazaHus ycrnyr oTKpbITUA GaHKOBCKUX CHETOB 1 pacYeTHO-
KaccoBoro OOCMyXMBaHWA IOPUANYECKMX MWL, WHOMBMAYanbHbIX NpeanpuHuMaTtenen u
duU3nYecknx nuy, 3aHUMalWKUXCH B YCTaHOBMEHHOM 3akoHogaTenbcTBoOM Poccuiickon
®depepaumm nopsagke vactHon npaktukon, B Kb «3AHEPTOTPAHCBAHK» (AO)» B pamkax
Horosopa KBO.

3aaBneHne o6 okasaHuM ycrnyr, COCTaBneHHoe B ABYX 3k3emnngapax (4ns kaxgon n3 CTOpoH) u
nognucaHHoe CTopoHamu, ABASeTCA AOKYMEHTOM, nogTeepaatowmum akT 3aknoveHus JJorosopa
KBO.

CropoHbl npusHatoT, 4To Mpasuna KBO u MpaBuna okasaHus ycnyru MoryT 6biTb n3aMeHeHbl BaHkoM
B OQHOCTOPOHHEM MOpPSIAKE.

B cnyyasx, onpefeneHHbIX 4eNCTBYOLNM 3aKkoHO4aTeNnbCcTBOM P®, a Takke Npu HEBBIMONTHEHWM
KnueHTom kakoro-nnbo u3 ycnoeun npucoegunHennst k ogepte (Mpasunam KBO w/vnu Mpasunam
oKasaHust ycnyru), gaxe 4yactuyHo, baHk BnpaBe Mo CBoeMy YCMOTpeHWIO oTka3aTb KnueHTy B
3akntodeHumn [Jorosopa KBO u/vnu [JoroBopa okasaHus ycnyru, Kotopasi npejocTaBnaeTCcsa B paMkax
Horosopa KBO. B atom cnyyae baHk 0653aH yBegomuTb KnvueHTta no kaHanam cBsA3u, yKasaHHbIM B
COOTBETCTBYOLLEM 3asBreHnn 06 okaszaHuK ycnyr, U/vnm MHbIM cnocobom, Hanpumep, NPU IMYHOM
obpawenunn KnueHta B baHk.
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TpeboBaHusi, yBegomreHns1 U UHble cooblueHnst B pamkax Jorosopa KBEO u [loroBopoB okasaHusi
ycnyrv, HanpaenstoTcs CTopoHamu Apyr Apyry B crieaytoLleM nopsake:

—  YBEOOMJSIEHUSI W [pyrue opuandeckm 3HaudMMble COOOLLEHMs), Kacarolmecss BOMPOCOB
obcnyxmeanus KnveHta, BaHk HanpaBnsieT KnueHTy C WCNOnb30BaHWMEM OQHOMO Wnu
HeCcKosnbkux cnocoboB (Ha ycMoTpeHne baHka):

o MNUCbMOM C MWCMNOMb30BaHMEM TMOYTOBOM CBA3M MO agpecy ANnd KoppecnoHAeHLMu
(mouTtoBOMY agpecy), ykazaHHomy KnneHTom BaHKy B NMCbMEHHON hopme;

o C ucnosib3oBaHnem CUCTemMbl MHTepHeT-6aHK, ecnun KnueHT K Hen NOOKITOYEH;

o MNyTeM HenocpeacTBEeHHOW nepefavn npu nuyHon saBke KnwueHta (MpeacrtaButens
KnueHTa) B nogpasneneHve baHka. Npu otcytcTtBum y baHka ceegeHun o6 agpece ans
KoppecnoHaeHuuun (noytoBom agpece) KnueHTta, nodyToBasd KOppPeCnOHAEHUMSA U apyrue
lopuandeckm 3Hadmmble coobuleHms no [orosopy baHk HanpaBnsetr no agpecy
MecTOoHaxoxaeHus / pernctpaumm KnueHra.

Puckn HenonyyYeHuMst MOYTOBOW KOPPECMOHAEHUMM W APYrUX OPUONYECKM 3HAYMMbIX
coobueHun no [loroBopy B cnyvyae HECBOEBPEMEHHOrO npeactasneHnsa B baHk ceegeHnin ob
agpece Anst kKoppecnoHaeHUuun (MoYTOBOM agpece), nexaT Ha KnveHTe.

—  yBegoMmneHus, Kacarwwmecss obwux BonpocoB obcnyxumBaHus KnueHtoB baHka, gjoBogsartcst
BaHkoMm no ceBegeHus KnveHTa B nopsgke, ykasaHHOM B NyHKTe 2.4 HacTosAwmx Mpasun;

—  VHdopMauusa u OOKyMeHTbl, koTopble KnueHT nepegaet B BaHk, mMoryt Hanpaenatbcs (no
ycMoTpeHuto KnueHra):

o MWCbMOM C WCMOMb30BaHMEM TOYTOBOW CBSI3W MO ajgpecy AN KOPPeCrnoHOEHLMM
(noytoBOMY apgpecy), ykasaHHoMy BbaHkoM Ha cBoeM odwmuManbHOM calTe B CETU
WIHTEepHET unm B NUCbMEHHOWN hopMme,

o  Cucnonb3oBaHWeM cuctembl VIHTepHeT-6aHK, ecnv KNneHT K HEWN NOAKIOYEH,

o MNyTeM HEeNocpeAacTBEHHOW nepegaynm npu nundHonm seke Knuedta (MpepcrtaButens
KnueHTa) B nogpasgenexune banka.

B [loroBopax oka3saHus ycnyrm MOoryT ObiTb NpeayCcMOTPEHbl UHble AOMNOMHUTENbHbIE CMOCOOLI 1
ycnosusa obmeHa CtopoHamu CoobLeHnAMN, HanpuMmep, NOCPEACTBOM 3MEKTPOHHOM NoYThl, SMS-
coobLeHun, TenetoHHON CBA3M U T. 4.

Kb «3OHEPIOTPAHCBAHK» (AO) gBnseTtca yyacTHMkOM CuCTeMbl CTpaxoBaHWSA BKNagos
(CeunpgetenbctBo AreHTCTBa Nno cTpaxoBaHuio Bknagos Ne625 ot 10.02.2005).

HeHexHble cpeacTBa Ha Bcex OaHKOBCKMX cyeTax (Bknagax) KnueHtoB B BaHke, oTHOCALWMXCS K
KaTeropum nuu, MEePEeyYUCIIEHHbIX B HACTOSILLIEM MYyHKTE M 3aknoumBliMX ¢ BaHkom poroeop
GaHKOBCKOro cyeTta (Bknaga), a Takke fnodbiX U3 ykasaHHbIX NL, B MOMb3y KOTOPbLIX BHECEH BKNag,
3acTpaxoBaHbl B Nopsgke, pasMepax U Ha YCroBUAX, YCTAHOBMNEHHbIX ®eaepanbHbIM 3aKOHOM OT
23.12.2003 Ne177-d3 «O ctpaxoBaHuu BKNnagos B 6aHkax Poccuiickon ®enepauuny.

3aCTanOBaHHbIMl/I ABNAIOTCA AEeHEeXHble cpeAcTBa Ha cYyeTax:

— MHAMBUAYyanbHbIX NpeanpuHuMaTenen,

—  HOPUAMNYECKNX NILL, OTHECEHHBIX B COOTBETCTBUM C 3aKOHOA4aTeNbLCTBOM Poccunckon degepavmm
K ManbiM NpeanpusiTusM, CBEAEHUSA O KOTOPbIX cogepXaTcs B €QUHOM peecTpe CyObekToB
Manoro W cpegHero npeanpuvHMMaTtenbCTBa, BedeHWe KOTOpPOro OcCyLecTBnseTca B
cootBeTcTBUN C¢ DepepanbHbIM 3akoHOM OT 24.07.2007 Ne209-03 «O pasBuTuu marnoro u
cpegHero npeanpuHumaTensctBa B Poccuiickon ®degepaummy»  3a  UCKMKOYEHWEM L,
ABNAOLLMXCA KPeAUTHLIMU OpraHn3aunsMn 1 He KpeauTHbIMU (OUHAHCOBLIMU OpraHn3aunsMn B
cooTtBeTcTBMM ¢ PepepanbHbiM 3akoHOM OT 10.07.2002 Ne86-d3 «O LleHTpanbHOM GaHke
Poccuiickon ®eagepaunn (banke Poccum)y;

— HEeKOMMEPYECKNX OpraHmn3aLmi, CBEAEHMS O KOTOPbIX COAEPXaTCsl B €ANHOM rocy4apCTBEHHOM
peecTpe opuanMyecknx nuu 1 KoTopble AEWCTBYIOT B OOHOW U3 CrneayroLmnx opraHu3aunoHHO-
npaBoBbIX hopMm:
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3.1

3.2.

3.3.

3.4,

3.5.
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npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.8.

a) TOoBapullecTea COOCTBEHHUKOB HEOBMXMMOCTY;

0) noTpebutenbckoro KoonepaTuea, 3a WCKIMOYEHNEM NUL, NPU3HABaEeMbIX B COOTBETCTBMM C
depepanbHbiM 3akoHoM oT 10.07.2002 Ne86-®3 «O LleHTpanbHoM GaHke Poccuickon
depepauymu (baHke Poccumn)» HekpeaUTHBIMU (PMHAHCOBBLIMU OpraHM3auusiMu;

B) kasaybero oO6LlecTBa, BHECEHHOrO B rOCYQAPCTBEHHLIN peecTp kasaybMx OOLiecTB B
Poccunckon ®egepaumnm;

r) OOLMHbI KOPEHHbIX ManovMcneHHbIX Hapogos Poccuiickon ®epepauuy;
A) PenMrno3Hon opraHnsauum;
e) bnaroTBopuTensHOro hoHaa;

— HEKOMMEPYECKNX OpraHumsaumi - WUCMONHUTENEN OOLIECTBEHHO MOME3HbIX YCMyr, KOTopble
COoOTBeTCTBYIOT TpeboBaHUAM, ycTaHOBNEHHbIM DeaepanbHbIiM 3akoHOM OT 12.01.1996 Ne7-3
«O HekoMMepuYecKkux oOpraHmMsaumusix», M CBEAEHUS O KOTOPLIX codepxaTtcsas B peecTpe
HEKOMMEPYECKMX OpraHM3auum - McrnonHuTenen oOLecTBEHHO NOMe3HbIX YCcnyr, BeaeHue
KOTOPOro OCYLLEeCTBNSAETCA B COOTBETCTBUM C yKa3aHHbIM B HacToseM nyHkTe deaepanbHbIM
3aKOHOM.

CTpaxoBaHune [OeHeXHbIX CpedcTB ocyllecTBnseTcs B cuny 3akoHa 177-©3 u He Tpebyet
3aKIoYeHnsl JoroBopa CTpaxoBaHus.

I'Iopap,ox ynnatbl EaHKy BO3HarpaxapeHus

3a okasaHuwe ycnyr, npegycMoTpeHHbIX [lpaBunamu okasaHus ycnyrm, K KOTopbiM  KnmeHT
npucoeguHnTca B pamkax [orosopa KBO, BbaHk B3aumaeT nnaty (BosHarpaxaeHue) KnueHt
ynnavmBaeT baHKy komMuccuio B COOTBETCTBUM C Tapudamu, 4ENCTBYHOLWMMY HA MOMEHT OKa3aHus
COOTBETCTBYHOLLEW YCIYIN.

HeiictBus KnueHTa, HanpaBreHHble Ha nonydyeHue ycnyrn BaHka (coBeplueHue onepauuii u
COENOK), SIBMSAOTCA OAHO3HAYHbIM [OKas3aTellbCTBOM Toro, 4YTo KnueHT npeaBapuTenbHO
03HaKOMJIeH U cornaceH ¢ Tapudamu, AeNCTBYIOWMMI Ha MOMEHT MOJTyYEHUS1 COOTBETCTBYHOLLEN
ycnyru.

Pasmep un ycnosusa ynnaTbl Bo3HarpaxaeHus baHky onpegensiotca Tapudamum wn [Npasunamm
oKasaHusi ycnyr.

[ononHMTEeNbHBIMKU CornalleHnaMK, 3aKknoyYeHHbIMU Mexay CTopoHamm, MOryT 6biTb YCTAHOBIEHbI
WHble pasmepbl BO3HarpaXaeHUs  OTAENbHbIX — Onepauun, Y4YMTbIBAKOLMX OCOBGEHHOCTU
nedatenbHocTM KnuenTa.

Tapudbl MoryT ObITb n3MeHeHbl BaHkoM B 0gHOCTOPOHHEM nopsake. O6 N3MeHeHUAX, BHECEHHbIX
B Tapudwbl, U gaTe BCTynneHus nsmeHeHun B cuny, baHk yBegomnseT KnueHta He nosgHee 14
(YeTblpHaguatn) kaneHdapHblX AHEW [0 [aTbl Hayana WX OencTBus  nyTeM pasmelleHus
cooTBeTCTBYOWEeN nHdopmaumm Ha odmumansHom cavte bBaHka B ceTu MHTepHeT no agpecy:
www.energotransbank.com n/vnm Bo Bcex odmncax baHka no mecty oTkpbITust Cuéta.

MnaTa 3a ycnyrum baHka B COOTBETCTBUM C BHOBb YCTaHOBJ1€EHHbIMU TapVI(baMM B3MMaeTCA C gaTtbl
BCTyNJ1I€HNA NUSMEHEHHbIX TapVI(t)OB B cuny.

B cnyyae HecooTBeTCcTBUS OTAENbHbIX nonoxeHwun Npasun KBO w MNpaBun okasaHusa ycnyru K
OTHOLLEeHMAM no [loroBopy okasaHus ycrnyru, NpUMEHSAI0TCS MOMOXEHUA COOTBETCTBYOLWMX [paBsun
oKasaHus ycnyru.

B cny4yae Hecornacusa KnveHTa ¢ uameHeHnsMn, BHeceHHbIMn baHkom B Tapudbl, KnueHT Bnpase:

—  pactoprHyTb floroBop KBO B nopsake, ycraHoBrneHHoMm Pa3sgenom 9 HacToswwmx NMpasun KBO,
unm

—  pacToprHyTb [OoroBop oOkasaHusi yCryr, K KOTOPOMY MPUMEHSIOTCS M3MeHEeHHble BbaHkoM
Tapudbl, B Nopsiake, yCTAaHOBNEHHOM COOTBETCTBYHOLWMMN [paBunammn okasaHusi ycnyru.

Hactoswum KnueHT npepocTtaBnsieT baHky 3apaHee faHHbIA akUenT Ha cnmcaHue ¢ ero CyeTta, a
Takke C MHbIX cyeToB KrnveHTa nnaTtbl 3a okasaHue ycnyr (B TOM 4YMCNe YCIyr, CBSI3aHHbIX C
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npoBegeHuem onepaumi no C4yeTy) B cooTBeTCTBMM C [lpaBunamu okasaHus ycriyr, a Takke B
COOTBETCTBMM C YCMOBUAMWU APYrMX AOrOBOPOB (COrmalleHwi), 3akroyeHHbIX Mexay baHkom un
KnveHTom, B pasmepe, onpeaeneHHOM AencTByolwimmn Tapudamm n (Mnu) ycTaHOBMEHHOM B
cornalleHusix (OoroBopax), 3aknio4eHHbIx Mmexxay baHkom n KnneHTtom.

3apaHee JaHHbIN akUenT Takke pacnpocTpaHAeTcs Ha cnucaHme co Cyera:

- OEeHeXHbIX cpeacTB B cHEeT BO3MeELLEeHNA NOYTOBbIX, Tenerpachblx n apyrmx oonosfIHUTENbHbIX
pacxoaos, CBA3aHHbLIX C COBEPLUEHNEM onepau,l/lﬁ no quTy;

—  owWwmnbOoYHO 3a4ncneHHbIX Ha CyeT 1 He npuHagnexawmx KnmeHTy cymm.

B TeueHwne Bcero cpoka gencrteus [oroeopa KBO baHk BnpaBe OCYLLECTBNATb CNNCAHNE LEHEXHbIX
cpeactB co Cyeta (B TOM 4vncne, npudntatomxcs baHky B cootBeTcTBuM ¢ paBmunamm okasaHus
ycnyrn u Tapudpamu), a Takke € UHbIX c4eToB KnneHTa Ha OCHOBaHMM 3apaHee OaHHOro akuenTta
CBOUM pacropsbkeHneM (B TOM vncne, 6aHKOBCKMM opaepoM) 6e3 AONONHUTENBHLIX pacnopsiKeHWUi
KnuneHTa.

HacTtoawum KnueHT npepgoctaBnset baHKy 3apaHee gaHHbIM akuenT Ha cnucaHue ¢ ero CyeTa B
nonb3dy baHka OeHexHbIX cpeacTB B pasMepe HeucrnorHeHHbIX obssatenbcTB KnueHta no Bcem
KpeauTHbIM 1 obecnevnTenbHbIM AoroBopam (B YaCTHOCTU, HO He UCKIIYMTENBHO, NO BCEM BUAaM
[AOroBOPOB 3ariora, Nopy4nTenbCTBa, rapaHTum 1 T. 4.), 3akntoYeHHbIM ¢ BaHkoM.

lMpaBo Ha cnucaHme co Cueta KnueHTa AeHexHbIX CpeAcTB B nonb3dy baHka mo kpeauTHbIM M
obecneuntenbHblM  JOrOBOpaM BO3HMKAeT B MOMEHT HacTynneHus Cpoka WCMOSIHEeHMus
obsasatensctBa KnueHta nepen bBaHkOM no COOTBETCTBYWOLWEMY KpeaUTHOMY UK (Mnn)
obecneunTensHOMY AOroBopy M OeNCTBYET B Te4YeHne Bcero cpoka Aenctausa forosopa KBO.

Cnmcanwne baHkom aeHexHbix cpeacTs co CyeTta KnmeHTa Ha OCHOBaHWM 3apaHee 4aHHOro akuenTa,
COrfacHoO yCnoBUSM HACTOSILLEro MyHKTa, ocyllecTBnseTcs 6e3 JoMONHUTENbHbIX PacnopsKeHNN
KnueHTta 6aHKOBCKMM OpAEpOM NpW HACTYNEHNN Cpoka ncnonHeHus obssatenscte KnueHTa nepeg
BaHkOM Mo COOTBETCTBYIOLLEMY KPEAUTHOMY U (Unn) obecneunTensHOMYy JOroBOpY.

KnueHT obs3yeTca obecneumBaTb HanmuuMe Ha cyeTax AEHEeXHbIX CpeacTsB, AOCTATOYHbIX AnS
onnatbl baHky:

—  BO3HarpaxpieHus 3a okasaHwue ycryr B pa3mepe, ornpegeneHHomM B COOTBETCTBUM ¢ [NpaBunamum
okasaHusa ycnyru, Tapudamm, 4EeNCTBYIOLMMM Ha MOMEHT OKa3aHUA COOTBETCTBYIOLLIEN YCNyrn
W OONONHUTENBHBIMU cornaleHnssMm ¢ KnmeHTom (npu 3akniovyeHnumn TakoBbIX),

—  BO3MeLLeHMs pacxodoB, CBSA3aHHbIX C okasaHuem baHkom Ycnyr KnueHTy, B TOM u4ucne
nnaTexemn, nepeyncnaemMolx baHkoMm TpeTbuUM nvuam, CTOMMOCTU TeredOHHbIX NeperoBopos,
aKCMMUIbHBIX COOBLLIEHNI, NOYTOBLIX OTNPABMAEHUA 1 MNp.

Mpn HepocTaToOMHOCTUN AeHexHbIX cpeacTB Ha Cyete KnueHta baHk MoxeT cnucbiBaTb NnaTty 3a

cBon ycnyru ¢ gpyrnx CuetoB KnuneHTa, OoTKpbITbiX B BaHke Ha OCHOBaHWM MOGLIX OENCTBYIOLLMX

goroBopoB ©OaHkoBckoro cyeta. [aHHoe npaBo baHka mMoxeT OblTb peann3oBaHO B crny4vae

OTCYTCTBUSI AEHEXHbIX CpeacTB Ha Bcex CyeTax KnneHTa Ha MOMEHT BbICTaBMEHUS NnaTthbl 3a yCrnyrm

BaHka npu nocTynneH1m B AanbHenLWeM JEHEXHbIX CpeacTs Ha ntobor n3 CyetoB KnueHTta B baHke.

Mpn cnncaHun BaHkoM geHeXHbIX cpeacTB co cHeToB KnneHTa, OTKpbITbIX B BanoTe, OTAIMYHON OT

BantoTbl 06a3aTenbCcTBa, baHk BNpaBe KOHBEPTMPOBATh CMUCAHHbIE OEHEXHBIE CPEACTBA MO KypCy

N Ha ycrnoBusX, YCTaHOBMNEHHbIX baHkoM Ha JaTy coBeplueHus onepaumn. CTOPOHbI MPU3HAIOT, YTO

JaHHOe corfacuMe Ha ChnuMcaHue [OEHEXHbIX CPeACTB SBMSETCA 3apaHee [OaHHbIM aKuenToM

nnartenbLimKka.

I'Iopﬂ,u,ox M nocnegoBaTtesibHOCTE B3UMaHMA nnatbl onpenendaeTca baHkoM camocCToATENbHO
ncxoga ns OoCTaToMHOCTU AeHEeXHbIX cpencTB Ha OaHKkoBCKMX cdeTax KnneHToB, a Takxke ¢ y4yeToMm
yCJ'IOBI/Il7I COOTBETCTBYHOLLNX Tapl/l(*)HbIX NMaHOB U UHbIX COrnalleHnn mexay BaHkom n KnueHTtom.
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4.3.
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npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.8.

OcobeHHOCTM B3aumopencTBua baHka n KnueHTta npu BbisiBneHun baHkom
onepauuu, COOTBETCTBYKOLEM MNpU3HaKaMm OCYyLeCTBNEeHUA nepeBoaa
AeHeXHbIX cpeaAcTB 6e3 cornacus KnueHta

Mpn BbisBNeHun baHkOM onepauun, COOTBETCTBYHOLLEN MNpM3HaKam OCYLLECTBEeHUa nepesoja
OeHexHbIx cpeacTB 6e3 cornacusa KnuenTta, baHk:

—  MpuocTaHaBnMBaeT UCMONHEHME pacnopsikeHns KnveHTa Ha coBeplueHme onepauum no Cuety,

— ecnu KnueHT nopgkntodeH k cucteme WMHTepHeT-6aHK, ocywecTBnsieT 6rnokupoBky KnveHTa,
npuoctaHaenmeasa paboty (goctyn) KnueHta B cucteme WHTepHeT-6aHK (TO  ecCTb,
npuocTaHaBnNMBaeT Ucnonb3oBaHne KnnMeHToM 3aNekTpoOHHOro cpeacTBa nnaTtexa, npy noMoLum
koToporo KnueHT coBepLuaeT onepauun no Cyety),

Ha cpok He Gonee AByx pabounx gHen, ecnu onepauus no CyeTy COOTBETCTBYET Npu3HaKam
OCYLLECTBEHMS NepeBoaa AEHEXHbIX cpeacTB 6e3 cornacus KnuenTa;

—  uHcpopmupyet KnneHta no TenedoHy O NPUOCTAHOBMEHUN MWCMOMHEHUS PaChnopsKEeHUst
KnueHTta Ha coBeplieHne onepaumm no CuyeTy M coBepluaeT OeVCTBUSI B COOTBETCTBUM C
nyHktamu 4.2—4.9 HacTtoswmx MNMpaswun.

Mpu3Hakn ocyLecTBneHns nepesoa eHEXHbIX cpeacTs 6e3 cornacusa KnveHTta yctaHaBnmBaroTes
Bankom Poccun u  pasmewarTca Ha ero oduumansHom canWTe B MH(OpMaLMOHHO-
TENEeKOMMYHUKALUMOHHOW ceTn «IHTepHeT».

MHdpopmaLmio 0 npmocTaHOBEHUM UCMOMNHEHNSA pacnopsbkeHns n 6rokupoBke KnueHTa, CoTpyaHMK
Bbanka npepoctaendetr KnueHty (nnbo YNOMHOMOYEHHOMY MWLy WM MHOMY NPEeACTaBUTENHO
KnueHTa, B COOTBETCTBUM C OOBEPEHHOCTBI YMONHOMOYEHHOMY KrveHTOM Ha noateBepxaeHue
BO30OHOBNEHWS  WCMOMHEHWs  pacnopsikeHusd) Mo Homepy TenedoHa KnveHta (nmbo
YNOMHOMOYEHHOro nuua unu uHoro npeacrasutens KnuveHTta), yka3zaHHOMY, COOTBETCTBEHHO, B
npegocTtaBneHHoM B BbaHk 3asdBneHnn Ha okasaHvWe YCnyr, WHbIX 3asBMEHUsX, CBA3aHHbIX C
nogkntoveHnem cuctembl WHTepHeT-6aHk, nubo B JOBepeHHOCTW, BblgaHHoW KnneHTom B
OTHOLLEHWN WHOrO  MpefAcTaBuTens, YynoriHoMoyeHHoro KnneHToOM Ha  noaTteepxaeHue
BO30OHOBNEHUSI MUCMOMHEHNSA pacnopsbkeHus (ganee umeHyetca «lpeactaButenb»), a Takke B
nmetowlenca B baHke aHkeTe KnueHrTa.

B npouecce pasroBopa ¢ coTpygHukom bBaHka KnnenT (nnbo YnonHOMOYeHHoEe nvuo Mnu
MpeacraBuTens) 0683aH yTouHUTL (Ha3BaTb) coTpyAHMKY BaHka KogoBoe cnoso nubo cnepytowme
cBefeHus (napameTpbl) B OTHOWeHWM cebsA: roa/mecsau/deHb  BblgayuM nacnopta;  KoAa
noapasfieneHuns, BbiaBlLIEro nacnopTt; Cepus nacnoprta; Homep nacnopra; roga/mecsu/aeHb
poxaeHus; ropod/ynvua/Homep goMa/HoMep KBapTupbl MecTa nponucku. Kogosoe croso nmbo, Kak
MUHUMYM, TPU U3 NEePeynCreHHbIX NapameTpoB AOSKHbI ObiTb Ha3BaHbl BepHO. B MHOM cnyyae
coTpyaHvk BaHka BrnpaBe npepBaTb TenedOoHHbLIN pa3roBop, a No3BoHMBLLEe nuLo BaHk Bnpase
cunmtaTb  HeuaeHTUMUUMPOBAHHLIM B kadecTBe  KnveHTa  (YNOMHOMOYEHHOro  nuua,
MpenctaButens). KnueHT cormaceH, 4YTO BO3MOXHble HeGnaronpusaTHble MOCNeAcTBUS TaKom
HecocTosBLIeNnCca ngeHTndukauumn Hecet KnueHT.

Mpu npepoctaBneHMn BaHkoM ykasaHHOW WHdoOpMauun no TenedoHy coTpyaHuk baHka (B
npouecce TenedOHHOro pasroBopa) 3anpailumsaeT y KnveHTa (nbo y YNonHOMOYEHHOrO nnua unm
MpencrtaBuTens) ycTtHoe MNOATBEPXOEHWE O BO30OHOBMEHWM WCMOMHEHWUS MPUOCTAHOBIIEHHOMO
pacrnopsiKeHUsI.

Mpu nonydeHun ot KnneHTta (nMnbo oT YNonHOMoYeHHOro nmua munu ot MNpeactaBmTenst) ycTHoro (Mo
TenedoHy) NOATBEPXKAEHNS O BO30OOHOBNEHUN UCMONHEHNS NPUOCTAHOBIIEHHOrO PAaCMOPSPKEHMS,
BaHk BO306HOBMSET €ro UCMONIHEHNE U caMoCTosTenbHO pa3bnokupyeTt paboTy (goctyn) KnueHta
B cucteme VHTepHeT-0aHK.

Mpn HenonydeHun ot Knnenta (Mubo oT YnomHomMoudeHHoro nuvua wnu ot [lpeactaButens)
yKa3aHHOro noaTeepxaeHnsi baHk BO30OHOBNSAET NCMNoNHeHWe NPUOCTaHOBIIEHHOMO PaCMOPSPKEHNS
n CaMOCTOSATESbHO pasbnokupyet paboTy (moctyn) KnneHta B cucteme
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WHTepHeT-6aHK Mo McTevyeHun ABYX paboumx OHei nocrne OHS MPUOCTaHOBMEHUS WCMONHEHWs
pacropsiKeHus:.

B cnyyae HeonpepeneHHoro oteeTa KnueHTta (nnbo YnonHomodeHHoro nuua nnm Npeactasutens),
Hanpumep, «He 3Hal», «He NMOHMMalo», «TPYOHO cKasaTby», «KMOXeT ObiTb», «CNPOCUTE Yy APYrorox»
M T.N. 1 (MNK) BHE3aNHOro npepbiBaHNs ceaHca TenedOHHON CBSA3W, He nossonueliero baHky
0OHO3Ha4yHO NoHATb Bomnto KnueHTa, baHk Takke BO30OHOBMSAET MCNOMIHEHWE NPUOCTAHOBIIEHHOIO
pacnopsbkeHMst U1 caMoCTOoATENbHO pasbnokmpyeT HTepHeT-6aHK No uctedeHunm AByx paboumx
AHeNn nocne AHSA NPUOCTaHOBIEHNS UCNONHEHUS 3NEKTPOHHOIo AoKyMeHTa. KnneHT cornaceH ¢ Tem,
4YTO HeonpegeneHHbln otBeT KnueHnta (NMnbo YnonHomodeHHoro nuua wnu [MNpegcrtasutens)
npuMpaBHUBaeTCA K HenonyyYyeHuio baHkom noaTBepXAeHWs O BO30OHOBMEHUW WCMOMHEHUS
NMPUOCTAHOBINEHHOIO pPAacropsKeHUsl, a Takke C TeMm, 4YTO BO3MOXHble HebnaronpusaTHble
nocneacTens HeonpegeneHHoro oteeTta KnueHta (MpeactaBuTtens, YNONHOMOYEHHOrO nuua) u
(nnn) BHE3anNHOro npepbiBaHUsA ceaHca TenedoHHON cBA3n HeceT KnneHT.

Mpn nonyyeHun (OO ucTeyeHus ABYX paboumx gHen nocrne OHA MPUOCTaHOBMNEHWUS MUCMOMHEHUS
pacnopsxeHus) ot KnveHta (nnbo oT YnonHoMoyeHHoro nuua wnu MNpeactasntens) yctHoro (no
TenedoHy) coobLLeHns O HenoaATBEPXKAEHMN BO30OHOBNEHUS UCMONMHEHNA pacnopshkeHusi, baHk
ero He wucnonHsaetr. Kpome Toro, nonyyeHne baHkoM cooblieHMs O HenoaTBEePKAEHMU
BO30OHOBMNEHNST UCMOSNHEHUSA 3abMOKMPOBAHHOIO PacMoOpPsPKEHUS NPUPABHMBAETCA K OT3bIBY
KnueHTom Takoro gokymeHTta. B aTom cniyyae pasbnokvpoBka baHkom paboTbl (goctyna) KnueHta
B VMIHTepHeT-0aHke ocyliecTBnsieTca npy nuyHon sieke KnveHta B BaHk Ha ocHoBaHWMM 3asiBneHus
Ha pa3bnokupoBKy B NopsigKke, YCTAaHOBIIEHHOM COOTBETCTBYKOLMM pa3gernom «[paBun okasaHus
YyCNyr lOpyYaMYEecKUM nvuam, WHAMBUAYaANbHBIM MpeanpuHuMmartensamMm u Uandeckum nuvuam,
3aHMMaKLWMMCS B yCTaHOBINEHHOM 3akoHogaTenbcTBoM Poccunckon ®egepauumn nopsigke 4acTHON
NpaKTUKOW, C ucnone3oBaHnem cuctembl MIHTepHeT-6aHk B Kb « OQHEPTOTPAHCBAHK» (AO)».

B cnyyae, ecnu nonbiTka baHka coeguHeHusa no tenedoHy ¢ KnueHTtom (nmbo ¢ KnneHTom unwu
MpenctaButenem) He ypanacb, baHKk BO30GHOBMAET  UCMOMHEHWE  pacropshkeHus U
caMocToATeNbHO pa3bnokupyet padoTy (gocTtyn) KnueHTa B cucteme MIHTepHeT-6aHK No ncreyeHmm
OBYX pabounx gHewn nocne OHS NPMOCTaHOBMEHMS UCMONHEHUs pacnopsxeHus. KnneHT cornacen,
YTO BO3MOXHble HebnaronpuaTHbIE NOCNeACTBMS HEeyOayHOW MONbITKM coeguHeHust ¢ KnneHTom
(YnonHomo4eHHbIM nmuom, MNMpeactaButenem) HeceT KnneHT.

KnueHT npusHaeT, 4To xoTs Obl OgHOKpaTHas nonbiTka baHka ycTaHOBWUTL coeauHeHve (B TOM
ynucne, HeycnelHas) XoTa 6bl MO O4HOMY N3 KOHTaKTHbIX TenedoHoB KnveHTa (YNOonHOMOYEHHOTo
nvua, MNpeactaButens), HOMepP KOTOPOro ykasaH, COOTBETCTBEHHO, B NpefocTaBneHHbix baHky
3asBneHnn Ha nogknioveHve, unu B 3asiBNEHUM Ha UCMONb3oBaHWe, NMOO B [JOBEPEHHOCTH,
BbldaHHoN KnueHToM B oTHowleHuu lNpeacrasutens, nnu B umetowlencs y bardka aHkete KnneHta
SBNAETCHA Hagnexalumm ucnonHeHnem baHkom TpeboBaHusa ctatbn 8 PegepanbHOro 3akoHa ot 27
noHsa 2011 roga Ne 161-®3 «O HaumoHanbHOW NNaTeXHON CUCTEMEY» O NPEAOCTaBNEHNN KITUEHTY
WHbopMaLMM O MPUOCTAHOBINEHNN UCMIONTHEHUA PACMOPSKEHMS O COBepLUEHUM onepauum no CueTty
KnueHTta, a Takke npeaycMOTPEHHOro 3TOW e cTaTben TpeboBaHnus o 3anpoce y KnueHta
noaTBePXXAEHMS BO3OOHOBMEHNSA UCMONTHEHUSA PACMNOPSKEHMST O COBepLUeHUn onepaumm no Cyety
KnunenTa.

KnneHt NPU3HAaEeT, 4TO!

—  ayamo 3anucb TenedoHHbIX NeperoBopoB, OCYLLECTBeHHas 1 npeacTaBneHHas baHkow;

—  MHdopmauusa o nonbiTkax (B TOM YMUCNe, O HeycneLHbIX NonbITkax) coeanHeHus ¢ KnneHtom,
npegocTaBneHHass baHKkOM Ha OCHOBaHUMM oOT4eTa nporpaMmmHoro kKomnnekca baHka, ¢
NMOMOLLIbIO KOTOPOro OCYLLeCTBNAETCH yrnpaBneHune aBToMaTU4ecKon TenedoHHOW CTaHuuewn
BaHka, no TenedoHy KnueHta (YnonHomoveHHoro nuua, lNpeacrasuTens), HOMep KOTOPOro
yKa3aH, COOTBETCTBEHHO, B NpeAocTaBneHHbIX baHky 3asBneHusax Ha oka3aHue YCnyru, UHbIX
3asBMNEHNSX, CBSA3AHHbIX C MOAKITYEHNEM cucTeEMbl NHTepHeT-0aHK, NMbo B JOBEPEHHOCTH,
BblAaHHON KNMEHTOM B OTHOLLEHUW MHOTO NpeacTaBUTENs], YNONHOMOYEHHOro KnveHTom Ha
noaTBepXXaeHne  BO30OHOBMEHMSI  UCMOSIHEHUS  pacrnopsbkeHust  (ganee  MMeHyeTcs
«lMpeacTtaBuTenby), a Takke B umetolencsa B baHke aHkeTe KnuenTa,
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ABNAKOTCA HagneXxawumn gonyctuMbiMMU OOKa3aTesibCTBaMn B Clliydae BO3HUMKHOBEHUA Copa,
CBA3aHHOIo ¢ HactToAwnmmn I'IpanmaMM, B TOM 4ucrne, B cyge.

4.12. B [loroBopax okasaHus ycryr, 3akntodeHHbIX B pamkax HacTtosiwero [Jorosopa KBO, moryt 6biTb
YCTaHOBMEHbl WHblE, OTMNWYHbIE OT copepxawwuxca B Hactoswmx [lpasunax KBO, ycnosus
(ocobeHHoCTM) B3aumopencTeua baHka wn KnueHta npu BbisBneHun baHkoMm onepauun,
COOTBETCTBYIOLLIE MpU3HaKaMm OCYLLIECTBMEHUS MepeBoda AeHEeXHbIX cpeacts 6e3 cornacus
KnneHra.

5. MNMepe4yeHb ycnyr, okasbiBaeMbix BaHkom B pamkax [loroBopa KbO

5.1. B pamkax Jorosopa KBO BbaHk oka3biBaeT criegytoime Ycnyru:

HaumeHoBaHue CopaepkaHue ycnyru [oKyMeHT, ycTaHaBnuBaoLmit
ycnyru YCIIOBUSI OKa3aHUs yCcrnyru
1) OrTkpbiTHe —  OTKpbITME GaHKOBCKOTO cYeTa, MpaBuna okasaHUsa ycnyr
6aHKOBCKUX CHETOB _ BefeHve 6aHKOBCKOro cyeTa; OTKPbITUA 6aHKOBCKUX CHETOB U
N pacyeTHoO- | pacyeTHO-KaccoBOro
KACCOBOIO ~  OCYLLECTBIIEHNE NePEeBOAa ABHEXKHBIX CPEACTB! | (5 BaHMs IOPUANIECKIX
obcnyxnBaHne —  KaccoBoe obcnyxmBaHue KnmeHToB NN, MHAVBUAYANLHBIX
KnveHTos B dopmax v nopsigke, NpeayCMoTPEHHOM npeanpuHAMaTenen u
3aKoHogaTenbcTBoM PO, HacTosimM [loroBopom 1 | PUMYECKUX NUL, 3aHUMAIOLLMXCA
HoroBopom 6aHKOBCKOro cyeta. B yCTaHOBIIEHHOM
3akoHogaTenbcTBOM Poccuimnckom
dPepnepaunm nopsigke YacTHOM
npakTtukon, B Kb
«QHEPIOTPAHCBAHK» (AQ)
2) posepenue —  MOAKMIOYEHME YCIYI U perncTpaLys Toprogo- | |1PaBiNa okasaHus ycnyr no
pacyeToB Mexay CEepBUCHOTO NPEeANPUATUS: NpPOBeEHMWI0 pacyeToB MeXay
dusnyeckumm PU3NYECKMMM NULLAMU U TOProBO-

nMuamm 1 Toproeo-
CEepPBUCHBIMMU
npeanpuaTUAMmM —
Knnentamn banka
3a ToBapbl
(paboTbl, ycnyru) ¢
MCMnonb30BaHNEM
Cunctembl BbICTPbIX
nnaTtexemn
MnaTtexHon
cuctembl baHka
Poccun.

npoBefeHne pacyeTos Nno onepauusm no
nepeBoay AeHEeXHbIX CpeacTB hmanyeckux nuu,
B onnaTy 3a ToBapbl (paboThl, ycnyru)

B nopsiake, NpeayCMOTPEHHOM AeNCTBYOLLUM
3akoHogaTenscTBom PO, [lorosopom KBEO u
[loroBopoM 0 NpoBeAEHUN pacyeToB MeXay
PU3NYECKMMM NNLLAMU 1 TOProBO-CEPBUCHBIMU
npeanpuaTMaMU 3a ToBapbl (paboThkl, ycnyru) ¢
ncnonb3oBaHnem CuUcTeMbl BbICTPbIX NnaTexen
[natexHon cuctemsl baHka Poccun

CEPBUCHBIMU NPEANPUATMAMU 3a
ToBapsbl (paboTel, ycnyru) ¢
ucnonb3oBaHvem Cuctemsl
ObICTpbIX NnaTexen MnatexHomn
cuctembl baHka Poccun B Kb
«OHEPTOTPAHCBAHK» (AO)

3)

SMS-
WH(OpPMMpPOBaHMe
KnnenTtoB

nogkntoyeHme Homepa(oB) MOGUNBHOMO
TenedoHa(oB), ykazaHHoOro(bix) KnmeHtom B
3asBneHn 0 NOAKINIHYEHNN/M3MEHEHN
napameTpoB obcnyxuBaHusa KnveHTta B
Cucrteme «SMS-uHdopmmpoBaHue ans
IOPUONYECKMX NULL U UHAMBUAYANbHbIX
npeanpuHUMaTeneny;

HanpaBneHne baHkoM Ha NOAKNIOYEHHbIN(bIE)
Homep(a) mobunbHoro TenedgoHa(oB)
nHcopmMaumm ob onepaumsax no Cuety Knnenrta
1 VHOW UHdOpMauuK, ykasaHHon KnueHTom B
3aasneHun, B Buae SMS-coobLieHuin

MpaBuna okasaHusa ycnyrn SMS-
NHMOPMUPOBAHUS OPUANYECKUM
nvuam, MHanBuayanbHbIM
npegnpuHMMaTensam u
dunsuyeckum nuuam,
3aHMMarLWumMcs B
YCTaHOBINEHHOM
3akoHogaTenbcTBoM Poccuiickomn
dPepepaunm nopsigke YacTHOM
npaktukon, B Kb
«OHEPTOTPAHCBAHK» (AO)
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B nopsiake, NpeaycMOTPEeHHOM 3aKOHOAATENbCTBOM
P®, Ooroeopom KEO 1 [JoroBopom okasaHus
ycnyru.

4) O6cnyxunsaHue
cyeToB Ans
pacyeToB Mo
onepauusm c
ncrnonb3oBaHueM
KOPMopaTUBHbIX
©aHKOBCKMX KapT,
BbIMYCK 1
ncnonb3oBaHus
KopnopaTMBHbIX
6aHKOBCKUX KapT

—  OTKpbITME cYeTa KoprnopaTUBHOW KapThl;
— obcnyxuBaHue cyeTa KoprnopaTMBHOM KapThl,

—  BbINYCK U UCMNOSb30BaHNEe GAHKOBCKUX
KOpropaTUBHbIX KapT

B nopsiake, NpeaycMOTPEeHHOM 3aKoHOA4ATENbCTBOM
P®, JoroBopoM Ha o6cnyxuBaHve cyeTta ans
pacyeToB Mo onepaumrsiM C UCNosib30BaHNEM
KopropaTuBHbIX GaHKOBCKUX KapT 1 [JoroBopom
OaHKOBCKOro cyeTta.

MpaBuna okasaHus ycnyru
obcnyxmBaHuna c4eToB Ans
pacyeToB M0 onepaumsim ¢
Mcnonb3oBaHNeM KOprnopaTUBHbIX
6aHKOBCKMX KapT, Bbinycka 1
NCMonb30BaHUsi KOPNOPaTUBHbBIX
6aHkoBckux kapT B Kb
«OHEPITOTPAHCBAHK» (AO)

5) O6cnyxuBaHune
KnueHTtos ¢
ncrnonb3oBaHueM
cucTeMbl
MHTepHeT-6aHK

lMpenocTaBneHne OpUANYECKUM NMLAM,

UHAMBUAYaNbHbIM NPeAnpPUHUMATENAM,

uanyecknm nuuam, 3aHMmarLwmnumcs B

yCTaHOBMNEHHOM 3aKkoHoA4aTeNnbCTBOM Poccuiickon

degepaunm nopsiake YacTHOM NPaKTUKON, HA NMS

KOTOpPbIX B BaHke OTKpbITbl pacyeTHbIe CYeTa,

ycnyr:

— MO AMCTaHUMOHHOMY COBEpPLLUEHUIO onepauui
no cyeTtam,

—  AMCTaHUMOHHOMY NOfyyYeHuo MHdopMaLum no
cuyeTam,

—  OMCTaHUMOHHOMY COBEPLLEHMIO UHbIX
OENCTBUN, B TOM YMCIe, CBA3aHHbIX CO
cyeTamu,

nytem obMeHa aneKTPOHHBIMU JOKYMEHTaMM C
NCMONb30BaHMEM CUCTEMbI 3M1EKTPOHHOIO
nokymeHToobopoTa «BeSafe», B nopsiake,
npeaycMOTPEHHOM 3aKkoHOAaTeNsCcTBOM PO,
Horosopom K5O 1 JoroBOpoM OKasaHus ycnyru.

Mpasuna okasaHua ycnyr
IOPUANYECKUM NnLaM,
WHAMBMAYaNbHBLIM
npeanpuHMMaTensam u
duU3nyecknm nuuam,
3aHMMaloLLIMMCS B
YCTaHOBIEHHOM
3akoHogaTenbcTBOM Poccuimnckom
dPepnepaumm nopsigke YacTHOM
NPakTUKON, C UCMOMNb30BaHNEM
cuctembl HTepHeT-6aHKk B KB
«QHEPIOTPAHCBAHK» (AQ)

6) WHTepHeT-
SKBaNPUHI

MpepocTaBneHne LPUONYECKUM NNLLAM,
UHAMBUAYaNbHbIM NPEeANPUHUMATENAM,
uanyecknm nuuam, 3aHMMarLwumcs B
YCTaHOBINEHHOM 3aKoHOA4aTeNnbCTBOM Poccuiickon
denepaunm nopsigke YacTHOM NPAKTUKOM, YCIyr No
npuemy 6aHKOBCKUX KapT Ans onnaTbl Yepes
VHTepHeT peanuayemMbix UMW TOBapoB U YCNyr B
nopsiake, NpegycMOTPEHHOM 3aKOHOA4ATENBCTBOM
P®, Ooroeopom KEO 1 [JoroBopom okasaHusi
Knuentam ycnyr MIHTepHeT-3KBaripuHra.

MpaBuna okasaHus ycnyr
WHTepHeT-akBampuHra
OPUANYECKNM NULLIAM,
WHAMBMAYanNbHBLIM
npeanpuHUMaTensam u
dusnyecknm nuuam,
3aHMMaloLLIMMCS B
YCTaHOBNEHHOM
3akoHogaTenbcTBOM Poccuimnckom
depepaunm nopsigke YacTHOM
npakTtukon, B Kb
«QHEPIOTPAHCBAHK» (AQ)
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7) Toprosbi
SKBaNPUHI

MpepocTaBneHne PUANYECKUM NMLAM,
VHOVBMAYaNbHLIM NpeanpuHUMaTensim,
dur3nyeckum nuuam, 3aH1MMarLMmMCs B
yCTaHOBNEHHOM 3aKkoHoAaTenbcTBOM Poccuinckon
defepaummn nopsake YacTHON MPAKTUKOW, yCnyr no
NPOBEAEHMNI0 PacYeTOB 3a peanusaLmio TOBapoB
(paborT, ycnyr) ¢ ucnonb3oBaHnem GaHKOBCKMX KapT
(TOproB.bIN 3KBaNPUHI) B nopsiake,
npeaycMOTPEHHOM 3aKkoHoAaTensCcTBoM PO,
Horosopom KBO 1 JoroBopom okasaHus ycnyr
Toprosoro aksavipuHra.

MpaBuna okasaHus ycnyru
npoBefeHns pac4eToB 3a
peanusauuto ToBapoB (pabor,
yCryr) ¢ ncnonb3oBaHNeM
H6aHKOBCKMX KapT (TOprosbIv
3KBANPWHI) OPUANYECKUM NULaM,
WHAMBMAYaNbHBLIM
npeanpuHMMaTensam u
dumsnyeckm nuuam,
3aHMMalLWUMCH B
YCTaHOBINEHHOM
3akoHogartenbcTBoM Poccuiickomn
depnepaunm nopsigke YacTHOM
npakTtukon, B Kb
«OHEPTOTPAHCBAHK» (AO)

8) 3apnnaTtHbin
npoexT

MpenoctaBneHne KnueHtam — topuamyeckum
nuuam 1 HaMBMayaneHbIM NpeanpuHuMaTensiM
YCIyr MO 3a4MCNEHMIO NOCTYNAOLWMX OT HUX CYMM
paboTHOM NnaTbl U UHbIX BbINaT, CBA3aHHbIX C
TPYOOBbIMU OTHOLLEHMSAMM YKa3aHHbIX KnneHToB n
nx paboTHNKOB — (PU3NYECKUX NUL, HA TEKYyLLME
cyeTa Takmx paboTHMKOB, OTKpbiBaeMbIX B BaHke u
npegycmaTpyBatoLLMX UCNONb3oBaHNe 6aHKOBCKUX
KapT B Ka4eCcTBe CpeAcTBa AOCTyNa K 3TUM cyeTam
N COBEpLLEHNS onepauuii No HUM. Ycnyra
oKa3blBaeTCs B NOpsiake, NpeayCMOTPEHHOM
3akoHogaTenocTBom PP, [lorosopom KEO u
[oroBopomM oka3aHus ycrnyru no 3apnsiaTHoOMy
NPOEKTY.

MpaBuna okasaHus ycnyr no
3apnnaTHbIM NpoeKkTam
OPUANYECKNM NLIAM,
MHAMBMAYanNbHbIM
npeanpuHUMaTensam u
dusnyecknm nuuam,
3aHuMaloLuMes B
YCTaHOBIEHHOM
3akoHogaTenbcTBOM Poccuimnckom
degepaunm nopsake YacTHOM
npaktukon, B Kb
«QHEPIOTPAHCBAHK» (AQ)

5.2.

6.1.

6.1.1.

6.1.2.

6.1.3.

MepeyeHb ycnyr, okasbiBaeMblix B pamkax Jorosopa KBO, BaHk onpegensieT no co6cTBEHHOMY
YCMOTPEHMUIO.

O6s3aHHOCTN CTOpPOH

BaHk o6sa3yeTcs:

MpepoctaBnaTte KnueHTy ycnyrm B COOTBETCTBUM C 3akmnyeHHbIMM B pamkax [orosopa KBO
HorosBopamu okasanus ycnyru. Mpu okaszaHum ycnyr cobniogate TpeboBaHus 3akoHogaTenbCcTBa
Poccuiickon ®epepaummn, HopmaTtuBHbIX aktoB baHka Poccun, lMNpaBun 1M COOTBETCTBYHOLLMX
[loroBopoB oka3aHusi ycryru.

MpuHATE Mepbl AnNa npefoTBpalleHUs HeCaHKUWMOHWPOBAHHOrO AocTyna TpeTbuMX nuy K
KOHpmaeHumnaneHom nHcopmaLmmn, coctaBnstoLlet 6aHKOBCKY0 U KOMMeEpPYECKyo TanHy KnveHTa,
€ro nepcoHarnbHble AaHHble. YKa3aHHas MHGopmaums, MoxeT ObiTb, nNpedocTaBrnieHa TpPeTbUM
niuam B nopsigke, YCTAHOBMEHHOM 3akoHogaTtenbCcTBoM Poccunckon depepaumn. KnueHt
corrnaceH, 4Yto umetowytocs y baHka koHduaeHumanbHyl0 MHOPMaUUIo, B T. Y. codepxaLlyto
nepcoHanbHble AaHHble KnueHTta, baHk BNpaBe nepefaBath TPETbUM Nuuam (onepaTopam CBs3N,
WHTEpPHET — NpoBangepam v T. 4.) B uensx ucnonHeHusa Jorosopa KBO.

MHdopmmpoBate KnueHta o npuHATUKM pelwleHust o6 oTkase oT 3akntodeHunss [doroeopa KBEO u
Horosopa 06 okazaHun ycnyru, o6 oTka3e OT NnpoBedeHus onepaumm, o pactopxeHuun [Jorosopa 06
okasaHun ycnyrn n [lorosopa KBO B cnyyasix, onpegeneHHbIX 4eNCTBYOLNM 3aKOHOAATENbCTBOM
B obnactu npoTMBOAEWCTBUS neranu3aumm (OTMbIBaHMIO) OOXOAOB, MOMYYEHHbIX MPEeCTYrnHbIM
nytem, n dmHaHcupoBaHuio TeppopusmMa. baHk gosoaut o KnuveHTta uHdopmauumio o gate u
npuYMHax oTkasa B CPOK He Nno3gHee NATv paboyumx AHEN CO OHS NPUHATUS Takoro pelleHns nytem
HanpasneHwus /BpyyeHns KnueHTty yBegomneHus o6 oTkase ogHMM M3 CriegyoLmx crnocoboB:
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[paBmna KOMMNeKCHOro ©aHKOBCKOro O6CJ'Iy>KVIBaHVIF| ropUanNYEeCcKNX Nuu, MHAMBUAYanbHbIX NpeanpuHuMaTenen

PM3MYECKUX KL, 3aHMMAIOLLMXCA B YCTAHOBNEHHOM 3aKoHOA4aTenbCTBOM Poccuickomn Cbenepau,mm nopsiake YacTtHOM

6.2.

6.2.1.
6.2.2.

6.2.3.

6.2.4.

6.2.5.

6.2.6.

6.2.7.

6.2.8.

6.2.9.

npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.8.

—  npu nu4HoMm obpaweHun KnuenTa B baHk;
—  no cucteme NHTepHeT-6aHK, ecnn KnneHT K Hel NOAKMNOYEH;

—  MUCbMOM C MCMOMb30BaHMEM MOYTOBOW CBA3MN NO agpecy Ans KOppecrnoHAeHUNN, yKa3zaHHOMY
KnueHTowm;

—  nyTeM oTnpaBkn SMS-coobuieHnss Ha Homep TenedoHa KnveHTa, 3aperMcTpupoBaHHbIN B
Bavke [ans  okasaHua ycnyrin  «SMS-MHOpMUpOBaHWE [ON1s  HOPUAMYECKUX Nl U
VHOMBUAYATbHbIX NpeanpuHUMaTenen.

KnueHT 0b6s3yeTcs:
BeinonHaTek TpebosaHus MNpasun KBO u NMpasun okasaHusa ycnyru.

CamocToATENBLHO M CBOEBPEMEHHO 3HAKOMUTCS Ha odmumanbHoM cante baHka B ceTn ViHTepHeT
¢ MNpaeunamn KBO, MNpaBnnamn okasanHus ycnyr n Tapudamun, a Takke ¢ MHopmaunen o gate, ¢
KOTOPOW OHW Ha4yMHaT EeNCTBOBATD.

YnnauunBaTb baHky Bo3HarpaxaeHune 3a oka3aHme 6aHKOBCKUX yCnyr U BO3MeLLaTb pacxoabl baHka
B pa3mepe M nopsigke, yctaHoBreHHom Tapudpamm, MNpaBunamm KBO un lNpaBunammn okasaHus
ycnyrn. ObecneunBaTb Hannune AeHeXHbIX CpeacTB Ha CyeTe, B Takke Ha MHbIX CBOMX DaHKOBCKMX
cyeTax B baHke B pa3mepe, 4OCTAaTOMHOM AMs onfathl NpegocTaBnaemMbix baHkom ycnyr.

[o pactopxeHus Jorosopa KBO noracute 3agomkeHHoCTb nepen baHkom no onnate Ycnyr,
KoTopble okasblBanucb KnueHty B cootBeTcTBUM ¢ [loroBopom KBO.

MpepocTtaBnate baHky AoKymMeHTbl M unHdopmauumio, Heobxogumble baHky B cooTBeTCTBUKM C
3akoHogaTtenbcTBoM Poccuinckon ®egepauun, B TOM YUCne B paMkax BanoTHOIO perynmpoBaHns u
KOHTpOMns, MPOTUBOAENCTBMA neranu3aumm (OTMbIBAHUIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM
nyTeM, u (UHAHCMPOBaHUIO Teppopu3Ma, PacnpOCTPAHEHUS OPYXUS MACCOBOIrO YHUYTOXEHUS,
ocylecTBneHns UHaHCOBbIX Onepauuin C MHOCTPAHHBLIMW rpaxgaHaMm U PUANYECKUMN NNLAMMU.

MpepoctaBnATe baHKy AOKYMEHTbl 006 M3MEHEeHWU W OOMOMHEHUWU YydYpeauTenbHbIX W UHbIX
OOKYMEHTOB, aHKeTHbIX pfaHHbix B TeudeHne 10 (Decatn) paboumx QOHEN C MOMEHTa WX
rocygapCTBEHHON permcTpaumm.

YBegoMnaTe B nucbMmeHHon ¢opme Bank B TeyeHnne 10 (OecAtn) paboumx gHEN C MOMEHTa
M3MeHeHns agpeca (MecTa HaxoXaeHus), nonyyeHus /mpoaneHns cpoka gencteuna /
BO306HOBNEHUS / aHHYNMPOBaHUS /MpeKpalleHns AeNCTBUS NUMLUEH3NM Ha NPaBoO OCYLLECTBMEHNS
OeAaTenbHOCTW, noanexalwlen nUUEeH3MpoBaHuo, permctpauun / npognexwvs / npekpaweHus/
aHHyNMpoBaHusa peructpauum  [IoMeHHOro umeHu / CTpaHuubl canWTa B ceTu «VIHTepHeT»,
N3MEHEHNS NOYTOBbIX PEKBU3UTOB, UBMEHEHUS agpeca dNEeKTPOHHON NOYTbl, HOMEPOB TenedOHOB,
dakca.

YBegomMnaTe baHk B nucbMeHHOM hopMe B TeyeHure 2 (OByX) paboyumx OHEV C MOMEHTA U3MEHEHMS:

- Cnucka OOSMKHOCTHbIX Nnny, KnneHTa, nMmetowwmx npaBo noanuUcCbiBaTb pacnopsaXXeHna U UHble
OOKYMEeHTbl, C OgHOBpPEeMeHHbIM npegocrtaBlieHnemM B BaHk OOKYMEHTOB, noAarBepXXaarLwmx
npaBo pacnopaxXartbCAd AeHEXHbIMU cpeacTBaMu cHETaxX KnneHra, OTKPbITbIX B BaHke.

- KOHTaKTHbIX U aHKETHbIX AaHHbIX BbilLeHa3BaHHbIX J11L.

[o momeHTa npepocTaBneHuss B baHk Takux OOKYMEHTOB KNMEHT HeceT pUCKU HacTynneHusi
HebnaronpusiTHLIX NOCNEACTBUIA, CBA3aHHLIX C Oka3aHWeM BbaHkom ycnyr (B TOM 4ucne, ycnyr no
COBEpLLEHUIO onepauuii no cietam KnuenTa) cornacHo [JoroBopam okasaHusi YCnyrM Ha OCHOBaHUM
nmetowmxcs y baHka OOKyMEHTOB, MOATBEPXAALMX MOMHOMOYMA Takux nuu. BbaHk He Hecet
OTBETCTBEHHOCTU 3a yLiep6, NpUUMHEHHBIN KnneHTy B criydae, ecnv npekpalieHne nosiHoMouni
nuu, YTpaTMBLUMX MNPaBO pacnopsbkaTbCid CYETOM, He ObiNo CBOEBPEMEHHO [OKYMEHTarbHO
NoaTBEPXKAEHO.

OOHOBNATL CBEAEHUS U OOKYMEHTbI, NpeacTaBneHHble baHnky ans 3akntoyeHus Oorosopa KBO
n/vnn [oroBopoB okasaHus yCryr, B TOM YMCIE, HO HE UCKIIOYUTENBHO, CBEAEHUSI O (PMHAHCOBOM
nonoxeHnn un pernoson penytauumn KnueHTta, ero BbirogonpuobpetaTtensx, 6eHeduumapHbIxX
BnagenbLax.
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6.2.10.

6.2.11.

7.1.
7.1.1.

7.1.2.

7.1.3.

7.1.4.

7.1.5.

7.1.6.

npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.8.

MpepocTtaBnaTe Mo 3anpocy baHka B TeyeHue 7 (cemu) kaneHOapHbIX AHEW C AaTbl NOJydeHus
3anpoca baHka OOKyMeHTbl U MHopMauuio 06 M3MEHEHUM OOKYMEHTOB M CBeAEHWW, paHee
npeacTtaBneHHbIX B baHk, B ToM uucne o ero BbirogonpuobpetaTtensx, 6eHeduLMapHbIX
Bnagenbuax unu ob opraHax ynpasneHus.

B uensax ucnonHewusi TpeboaHui BbaHka Poccum B yacTum npegocTaBneHUsA pesngeHTamu u
HepeangeHTamn baHKy MNOATBEPXAAIOWMX OOKYMEHTOB M MHAOPMaLMU MNPU OCYLLECTBIEHUM
BamnioTHbIX Onepauun OencTBoBaTb B nopsiake, ycTaHoBneHHOM baHvkom B «O6wmx npasunax
obMeHa gokymeHTamm 1 uHpopmaumen mexay knmeHtamm n Kb « SHEPTOTPAHCBAHK» (AO) npwm
ocyllecTBrneHumn BantoTHbIX onepaunii (OPEPTE)», pasmelleHHbIX Ha oduumansHom cante baHka
no agpecy www.energotransbank.com.

NpaBa CtopoH

BaHk umeet npaBo:

B opgHocTopoHHeM nopsiake BHOCUTb u3mMeHeHus B [lpaBuna KBO, [MpaBuna okasaHus ycnyr,
yBegomue KnneHta B cootBeTcTBUM C Pasgenom 2 Hactoawmx Mpasun KBO.

Otkasatb Knuenty B 3aknioveHun [Jorosopa KBO w/unu [JoroBopa okasaHwWsi ycnyru B cryyasix,
ykasdaHHbIX B N.2.15 HacTosawmx MpaBun, B TOM Yncne npu HenpegocTaBneHun / HeHagnexaiem
npegoctaBneHnn KnMeHTOM [OKYMEHTOB W CBEAEHUN, nNpedyCMOTPEHHbIX AEeNCTBYIOLWUM
3akoHoAaTenbLCTBOM, [TpaBnnamMm okasaHus ycrnyr, a Takke:

—  Mpwv NpekpalleHnn npegocTaBrieHnst BaHKOM COOTBETCTBYIOLLEN YCIYTU;

—  MpVY HanuyMuM NOJO3PEHUIA B TOM, YTO LENbio 3aknouyeHus Takoro [loroBopa siBNseTcs
CoBeplUeHMe onepauuit B Uensx neranusauny (OTMbIBaHWS) [OXOAOB, MOSYyYeHHbIX
NPecTynHbIM NyTeM, MHaHCUPOBaHNS TEPPOPU3Ma UIN PAcTPOCTPAHEHUS OPYXKUSI MacCOBOro
YHUYTOXXEHWS;

— B WHbIX Cryyasix, YCTaHOBMEHHbIX 3akoHogaTenoctBom Poccuiickon Pegepaumm n (1nwm)
Mpasunamu KBO mnnu MNpasunamu okasaHuns ycnyru.

B ogHocTopoHHeM nopsgake pactoprHyTb JoroBop KBO, [JoroBopbl Oka3daHusi ycryr B crnyyasx,
NpeaycMOTPEeHHbIX [paxgaHckum kogekcoMm, 3akoHoMm 115-O3 v gpyrumu 3akoHogaTenbHbIMU
aktamu, B T. Y. MpuW BbiSBreHUM BaHkOM MpM3HaKoB COMHWUTEMbHbLIX OMepauuii U COEnoK npu
HenpegocTasneHun KnmeHToM gononHutensHon nHdopmaumm baHky, B Tom 4Ymucne obbacHsaoLWeEN
9KOHOMWYECKMI CMbICIT MPOBOAMMbBIX ONlepauui U CAENOK.

3anpawwusaTtb y KnneHTa 1 nonyyatb AOKYMEHTbI U MHDOpMaLmio, Heob6xoanMble B COOTBETCTBUN C
TpeboBaHuAMM 3akoHodaTenbcTBa Poccuinckon degepaunn, B TOM Yncne B obnactu BanioTHOroO
perynMpoBaHus 1 BanOTHOrO KOHTPOrs, B obnactn NnpoTMBOAENCTBMSA nerannsaummn (OTMbIBaHUIO)
A0X0A0B, MOMYYEHHbIX MPECTYNHbIM NyTeM, U (PMHAHCUPOBAHUIO TeppPOpU3Ma, pacnpocTpaHeHus
OPYXXMSA MacCOBOIO YHWUYTOXEHWS, OCYLLECTBIEHUS (PUMHAHCOBLIX onepauuMm C WHOCTPaHHbLIMU
rpaxgaHamu 1 HPUaNYECKMMM NMLaMM.

MpuoctaHaenueatb onepaumn KriveHTa, a Takke oKasaHuWe WHbIX Yycnyr, B  crnyyasx,
npeaycMOTpeHHbIX OENCTBYIOWMM 3akoHogaTenscTBoM Poccuinckon degepaumm, B TOM Yucne:

— 3aKoHOAATENbCTBOM O MPOTUBOLEWCTBUM neranusauum (OTMbIBAHWIO) LOXOAO0B, MOMYYEHHbIX
NPecTynHbIM NyTeM, U (OUHAHCMPOBaAHUIO TEPPOPU3MA, PACMpPOCTPAHEHNST OPYXNUS MacCOBOrO
YHUYTOXEHMUSA N NPUHATBIMU B €10 pa3BuTUEe JOKYMEHTaMu, 1 pekomeHgaunsimm banka Poccum un
PoctHMOHUTOPUHTa;

— 3aKkoHoOOaTeNbCTBOM O Hamnorax u cbopax, 06 NCNOMHUTENBHOM NPOM3BOACTBE U Mp.;

— HacTtosiwum MNpasunamn n (unu) cootTeeTcTBYOLWMMK [MpaBunamm okasaHms ycnyriu.

BaHk yBegomnseT KnveHTa 0 NpMMEHEHUM Mep, YKa3aHHbIX B HACTOSILLLEM MOAMYHKTE, MobbIM 13
cnocoboB, ykasaHHbIX B N.6.1.3. HacToawwmx MNpasun,

OTkasaTb B BbINOSHEHNN pacnopsaxeHua KnueHta o coBepLleHnn onepauumn B cnydadax n B nopagke,
npenycMoTpeHHbIX 3aKoHO4aTe IbCTBOM Poccuickon CDe,u,epau,MM M COOTBETCTBYHOLLUMM ,D,OFOBOpOM
OKa3aHu4a ycnyru.
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7.1.7.

7.1.8.

7.1.9.

7.1.9.1.

7.1.9.2.

7.1.10.

7.2.
7.2.1.

7.2.2.

8.1.

8.2.

8.3.

npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.8.

CnuncbiBaTb AeHexXHble cpeacTBa c nobdoro 6aHkoBckoro cyeta KnueHta 6e3 AOMOMHUTENbHOrO
pacnopsbkeHms KnneHTta B crniydyae He4oCTaTOYHOCTU CPeACTB Ha onnaty Ycnyr baHka, okasaHHbIX
B pamkax [oroBopa KBO, a Takke WHbIX AOroOBOPOB, 3akitoMeHHbIM baHkom c KnveHtom, B
COOTBETCTBMM C Tapudamu, OEeNCTBOBABLUMMU Ha [EeHb COBEpLUEHMSI onepauuun, C y4eToM
nonoxeHu Paspena 3 HacToswwmx MNpasumn.

lMpuocTaHaBnMBaTh WMCMOMHEHWE pacnopshkeHus Mo cdetam KnueHTta npu BbisBreHun baHkom
onepauuin, COOTBETCTBYIOLLUX NpU3HakaMm onepauun, coBeplueHHbix 6e3 cornacusa KnuveHTa, B
nopsiake, yctaHosneHHom Pasgenom 4 HacToswmx Npasun.

B ogHocTOpOoHHEM nopsiake 06HOBNATL cBeAeHust O KnneHTe Ha OCHOBaHWM CBEAEHUI U3 OTKPbIThIX
WHOPMALMOHHBIX CUCTEM OpraHoB rocydapctBeHHonm Brnactu Poccuiickon ®depepaunn,
HeobOXxoaMMbIX AN BbINOMHEHWs baHnkom dyHKuun, ycTaHoBNEeHHbIX degepanbHbIM 3aKOHOM OT
07.08.2001 Ne 115-®3 «O npoTMBOgeNCTBUMN neranusaummn (OTMbIBaHMIO) AOX0A0B, MOMYyYEHHbIX
NPeCTYMNHbLIM MyTeM, N (OMHAHCMPOBAHMIO TEPPOpPM3Ma» U HopMaTMBHbIMK akTamu baHka Poccuu.

KnneHt npenocrtaBideT cBoe corfnacne Ha oAHOCTOPOHHEE o6HoBneHne baHkom cBegeHUN O HEM.

B cnyuyae, ecnn BaHkom nonyyeHbl cBefeHus 06 u3MeHeHun uHopmauun o6 eguHONUYHOM
ncnonHutensHoMm opraHe Knuenta (ganee — ENO), BaHk BnpaBe go npegocrasnexHvs KnueHtom
AOKYMEHTOB, nogTBepXaalWwmux Npousole[lne B ero OesTeNbHOCTU M3MEHEeHUd, a Takke Ao
3aBepLueHns npoueaypbl bankom ngeHtndukauumn ENO:

- coBepLuaTb AENCTBUS, yKaszaHHble B NyHKTe 7.1.5 HacToawmx NMpasun;
- OTKa3aTb B NPOBEAEHMM pacxXogHbIX onepauui no c4ety KnveHra.

- coBepLlaTtb MHble OEencTBmMs B COOTBETCTBUM C ycnosnamun ,D,OFOBOpOB OKa3aHuA ycnyr,
3aKMYeHHbIX ¢ KnneHTom.

baHk yBepomnsetr KnveHTa o npoBeAeHHbIX OOGHOBMEHUAX CBEAEHMW O HEM B OAHOCTOPOHHEM
nopsiike C ykasaHueMm gaTbl U NPUYMHBbI UBMEHEHUSI PEKBM3UTOB, MCMOMb3ys UMEKLLNECS KaHanbl
cBasnm c KnueHtom. B yBemomneHun bBaHka ykasbiBaeTcsi HeobxoaumocTb Ans KnneHta
npegoctaBuTb baHKy [OOKyMeHTbl, NoATBEpXAawwme npou3oledlie B ero AesiTeNbHOCTU
N3MEHeHUs.

BaHk He HeceT OTBETCTBEHHOCTW 3a HeGnaronpusiTHble MOCNeACTBUS, Bbl3BaHHbIE AENCTBUSMM
BaHka, coBeplUeHHbIMM C Yy4eToM WHdopMauun, nonyyYyeHHon BaHkom B pesynbTaTe Takoro
0GHOBMEeHNsi cBeaeHUin. PUck HAcTynneHns ykasaHHbIX HeGnaronpusaTHbIX NOcNeacTBMin NpUHMMaeT
Ha cebs KnuenT.

KnuneHT nmeet npaBo:

I'Ionyanb ycnyrn, npegocrtaBlideMble BbaHkom B nopsaake un Ha YCroBUAX, YCTAHOBJIE€HHbIX
cooTBEeTCTBYHOLLMMU I'IpanmaMVI OKa3aHu4 ycrnyrn n Hactodawmmmn I'IpanmaMM.

B cny4yae Hecornacus KnueHta ¢ usmeHeHnem baHkom MNpasun KBO, pactoprHyts Jorosop KBO B
nopsigke, npegycmoTpeHHoM Pasgenom 9 HacToswwmx Mpasun.

CosepulueHue KnveHTom onepaunu nocne BHeceHust baHkom nameHeHun B MNMpasuna KBO / MNpasuna
okasaHwus ycnyru / Tapudbl, aBnsetca cornacnem KnveHTta ¢ BHECEHHBIMU U3MEHEHNAMMN.

OtBeTCTBEHHOCTb CTOPOH

3a HeucnonHeHWe NN HeHaanexallee UCMONHEHWE 006A3aTenbCTB, YCTAHOBIEHHbIX [paBunamm
KBO, CTOpOHbI HecyT OTBETCTBEHHOCTb B COOTBETCTBUW C 3akoHodaTenbCTBOM Poccumnckon
degepaumm.

KnueHT HeceT OTBETCTBEHHOCTb 3a YObITKM, MOHECEHHbIE MM BCREACTBUE HECBOEBPEMEHHOIO
O3HaKoMIneHus ¢ Hactoswmumu MNpasunamu, MNpasunamu okasaHud ycnyru n Tapudamu.

Mpu coBepweHun KnueHToM onepaumin, B COOTBETCTBUM C [lpaBunamm okasaHua ycnyru
npeanonaraeTcs, 4to KnneHT o3Hakomuncs ¢ MNpasunamu n Tapndamn BaHka n ¢ HUMKU cornaceH.

BaHk He HeceT rpaxaaHCKo-NpaBoOBO OTBETCTBEHHOCTY 3a AENCTBUS MO BbINOMHEHNIO TpeGoBaHMIA
3aKoHO4ATeNbCTBa B 0611acT! NPOTMBOAENCTBUSA Nerannsaunm (OTMbIBaHUIO) OXOLAO0B, NOMYYEHHbIX
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8.4.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.
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npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.8.

NpecTynHblM MyTeM, (UHAHCMPOBAHUIO TEPPOPU3Ma, pPacrnpoOCTPaHEHUs OpPYXUSI MacCOBOMO
YHUYTOXEHUS B 4acTu peanusaumm Mep no 3aMopaxuBaHuio (610KMPOBaHMIO) AEHEXHbIX CpeacTB
W1 MHOTO MMYLLLECTBA, NPUOCTAHOBIEHUIA onepaunii, 0TKa3oB OT BbIMONTHEHWUSI ONepaLuii.

BaHKk He HeceT OTBETCTBEHHOCTM 3a YObITKM M 3a WHble HebnaronpusATHble MOCNEeACTBUS
(B yacTHOCTM, 3a HeHagnexallee COBEpLUEeHNE, 3adepXKy COBEpLUEHWs, HEBO3MOXHOCTb
COBEpLUEHNs, OTKa3 B COBEPLUEHUW onepaumnm Mo 3a4YUCIIEHMIO, MEPEYMCIEHUI0 W Bblgaye
COOTBETCTBYIOLLMX CYMM CO CHETA, BKMOYas No onepaummn koHsepTauum (obmeHa, Kynnu-npoaaxm)
OAHOW BantoTbl B APYrylo, B TOM 4YuCne, Korga Takme HEeBO3MOXHOCTb / OTKa3 COMpoBOXOalTCH
HeBo3BpaToM KrnmeHTy cymMbl nepeBoda [AeHEeXHbIX CPeacTs), BO3HMKLIME B pesyrbTaTe
HEWUCMNOMNHEHNS UNN HEHaANexallero NCNonHeHnst 0643aTensbCTB, NPeayCMOTPEHHbIX HAaCTOSALLUMM
MpaBunamm KBO (B yacTHoCTW, npu ocyliecTBneHun baHkom nepeBoaa OEHEXHbIX CPeacTB B
WHOCTPaHHOW BantoTe), eCriv OHW BO3HUKIM B pe3yrnbTaTe noboro n3 o6CToaTenbCTB, HACTYNMBLLNX
He no BuHe baHka.

K Takum obctosaTensctBam CTOPOHbI, B YACTHOCTU, OTHOCHT:

- o6CcTOATENBCTBA HENPEOAONMMOWN CUMbl, B TOM 4WUCMe CTUXMIHble GeACTBUS, BOEHHble
AENCTBUSA, rpaxaaHckne 6ecrnopsakv, pelleHuss OpraHoB 3aKkoHodaTenbHom w  (unw)
ucnonHutensHon Bnactn P® un (unun) banka Poccun, ourumnansHbeiXx OpraHoB MHOCTPAHHbIX
rocynapcrs,

- devictBust |/ GesgenctBust noboro u3  poccuMMUCKMX U (MNKW)  MHOCTPaHHbLIX GaHKoB-
KoppecnoHAeHToB, 6aHKoB-NMOCpeaHNKoB, BaHKOB — nonyvartenen cpeacts, CBA3aHHble, B
YaCTHOCTW, C MPUMEHEHMeM Mep Mo OnoKMPOBKE CHETOB WNKU Onepauun, Apyrux
OrpaHMYUTENbHBLIX Mep B OTHOWeHMM camoro baHka n(unn) B oTHOWweEHWM rpaxgaH PO /
WMHOCTPaHHbIX rpaxaaH, POCCUNCKMX / MIHOCTPaHHbIX KOPUONYECKUX N U (UNN) B OTHOLLEHUN
onepauun / coenok, coseplliaemMbix baHkOM MO MCMNONHEHUIO MOPYyYeHUs (pacnopsKeHUs)
Takux rpaxagaH n / nnv lpunanyeckmx nuu,

- apyrue obctoaTenbcTBa, NpensaTcTBylOWMe UCMonHeHnto baHkom u  (unn) KnveHTom
065a3aTensbCTB, NpegycMoTpeHHbIX HacTosAwmmm MNMpasunamm KBO.

Puckn  HacTynneHuss  HebmaronpusATHbIX  MOCNEACTBWM, BbI3BAHHbIX  OGCTOATENbCTBAMMY,

nepeyvmcrneHHeiMu B HacToswem nyHkTe MNpasun KBO, KnueHT npuHumaeT Ha cebs.

Mopspok pactopxeHnsa [lorosopa KBEO u [loroBopoB oka3aHUA ycnyrm

Horosop KBO u [JoroBopbl okazaHusa ycnyr, 3aknioveHHble B pamkax Jorosopa KBO, gencreyioT B
TeyeHne HeorpeaeneHHoro cpoka.

KnueHT Bnpase pacTtoprHyTb Jorosop KBEO nytem pactopxeHusi Bcex [JoroBOpoOB OKasaHWs ycrnyru,
3aKmYeHHbIX B pamkax Jorosopa KBO, B nopsiake, yCTaHOBIEHHOM pacTopraembiMy [loroBopamu
oKasaHust ycnyru.

Horoeop KBO — pamouHbin goroBop. lNpekpalieHne otgenbHoro [loroBopa okas3aHust ycryr He
BneyveT npekpaweHma [orosopa KBO. T[lpekpaweHne Bcex [oroBopoB oOkasaHWsi YCnyr,
3aKnYeHHbIX B pamkax [lorosopa KBO, BneyeT npekpaweHue gorosopa KbBO.

KnueHTt 06a3aH oo pactopxeHuss Jorosopa KBO noracutb 3agormkeHHOCTb nepen baHkom no
onnaTe ycnyr, K KOTOpbIM OH NpucoeauHuncst B pamkax Jorosopa KBO.

C MoMeHTa pacTopXeHusa (npekpalleHus) nocnepHero w3 [1oroBopoB OKasaHWs  YCIyr,
3aknoYveHHbIX B pamkax [loroBopa KBO, agencteume [orosopa KBO npekpawiaetcs.

YcnoBusa n nopsgok pactopxeHus (npekpalleHus) [JoroBopoB OKasaHWsl YCIyr, 3aKMiOYEeHHbIX B
pamkax Jorosopa KBO, ycTaHaBnMBaloTCA COOTBETCTBYOLLMMY [1paBrnamMmu okasaHus ycryr.
CTOpOHbI npu3HatT, 4YTO B crydae pactopxeHus [oroBopa KBO, oTgenbHbie O0roBopbl U
cornaileHus, 3aknoyeHHble mexay bavkom n Knuentom BHe pamok [oroBopa KBO (B KOTOPbIX
OTCYTCTBYEeT CCblIka Ha [loroBop KOMMMEKCHOTO OGaHKOBCKOro OOCMyXMBaHWSA), NPOAOIDKAT
OelcTBOBaTb Kak CaMOCTOSTENbHbIE AOTOBOPbI, COrNalleHns 1 npasuna (ycnosus) ob6cnyKnBaHumsl.
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9.7.

9.8.

10.

10.1.

10.2.

11.

11.1.

11.2.

11.3.

11.4.

npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.8.

Bosnukwne mexgy CTopoHamu cropbl M pasHornacusi, He yperynMpoBaHHble MOCPEACTBOM
npoBeaeHUs NeperoBopoB, NoAnexaT PacCMOTPEHUIO B apObUTpakHOM CyZie N0 MEeCTy HaxoXaeHUs
BbaHka unun MOCKOBCKOIO ®UITMAJIA (B 3aBucuMOCTM OT MecTa npepoctaBneHuss KnueHty
ycnyr).

Bo BcemM ocrtanbHOM, 4TO He npegycmoTpeHo [lpaBunamm, CTOpPOHbBI PYKOBOACTBYIOTCS
3akoHogaTtenbcTBoM Poccunckon ®efepauum n 3aknoyeHHbIMK [JloroBopammn okasaHus yCnyri.

O6cTosATenbCTBa HENPEOAONIMMON CUTbI

BaHk u/vnu KnveHT ocBo6oXaatoTcst OT OTBETCTBEHHOCTU 38 YaCTUYHOE WIW MOJTHOE HEUCTIONHEHNEe
06513aTenbCTB, NpeaycMoTpeHHbIx [Jorosopom KBO w/unu [oroBopamu okasaHusi ycryru, ecrnv
Takoe HeucrnosiHeHne 06sA3aTenbCTB SABUIOCh CNEACTBUEM 06CTOSTENBCTB HEMPEOJONMMOIA CUTbl,
BO3HMKLIMX Mocne npucoeauHeHust KnveHTa k Hactosiwmm Mpasunam KBO, B pesynbtate cobbIThi
YpesBblYaliHOro XapakTepa, KOTOpble OHU HE MOTW HU NPeaBUAETb, HY NPpeaoTBPaTUTL Pa3yMHbIMU
mMepamum.

K Takum o6cTosiITENBCTBAM, B YaCTHOCTM, OTHOCATCA: BOEHHbIE AEeNCTBUSl, MaccoBble Gecrnopsiaku,
CTUXUWiiHble ©eacTBus  (3emreTpsiceHVWe, HaBoOHEHMe, yparaH), MaccoBble 3aboreBaHust
(annagemun), noxap, 3abacTOBKU, TEPPOPUCTUYECKUE aKTbl, OUBEPCUM, HOPMAaTUBHO-NPaBOBO
3anpeT GaHKOBCKMX orepauuii ¢ OoTAeNbHbIMU CTpaHaMWu, B TOM YWCIEe BCMEACTBME MPUHATUS
MeXOyHapoOHbIX CaHKuuiA, W Opyrve, He 3aBucswme oT Bonu ctopoH [orosopa KBO
ob6cTosiTenbeTBa. [loka3aTenbCTBOM HanMuMsl BbilleykasaHHbIX OBCTOATENbCTB OyayT ChyXWTb
[OKYMEHTbI, BblAaHHbIE COOTBETCTBYIOLLMMMU KOMNETEHTHLIMU OpraHamu.

Ecnu ansa baHka u/vwnu KnveHTta cosganack cutyaumnsi HEBO3MOXHOCTU NCMONHEHNs 06513aTenbCTB,
npeaycMmoTpeHHblx [doroBopom KBO wu/unu [oroBopamu okasaHus ycnyr, 1o baHk n KnneHt
005a3yl0TCS B TPEXOHEBHBIA CPOK C MOMEHTA HacTyMnneHus 00CToATENbLCTB HEMPEOAONMMON CUTbI
yBeOOMUTb OPYr Apyra O HacTynineHMn Takux obCTOSATENbCTB, a B Cryyae MpekpalleHus Takux
0bCTOATENBLCTB — B TAKOW XXe CPOK yBeAOMUTb 00 1X NpeKpalleHuun.

O6paboTka nepcoHanbHbIX AaHHbIX

KnneHT npouHdopmmnpoBaH M noHMMaeT, yto baHk nony4vaeT, umeeT goctyn u obpabaTbiBaeT
MepcoHanbHble gaHHble ero MNpeacrasuTtenen ons uenemn, ykasaHHolx B n. 11.4 HacToswmx Mpasun
KBO.

KnueHT 06sa3yeTca oGecneunts Hanmune 3akOHHbIX OCHOBaHW B COOTBETCTBMU C NMPUMEHUMbIM
3aKoHOAaTeNbLCTBOM Ha nepepady baHky nepcoHanbHbIX AaHHbIX cBoux MpeacTasutenei Ansa ux
06paboTku B Liensix, ykasaHHbix B M. 11.4 HacToswmx Mpaeun. KnueHT Takke 06a3yeTcs B pa3ymHble
CPOKU NPefoCTaBUTbL NMCbMEHHbIE MOATBEPXKAEHUA HANMUYKS TakMx OCHOBaHWI no 3anpocy baHka.

KnueHT-nHamBmayanbeHbln  nNpeanpuHuMaTtens / 4o, 3aHMMaroweecs B YCTAHOBIIEHHOM
3akoHogaTtenbcTBoM Poccuinckon degepauun nopsake YaCTHOM NPaKTUKON, MPOUHAOPMUPOBAH U
noHumaert, 4To baHk obpabaTbiBaeT ero / ee nepcoHanbHble faHHbIE AN Lenen, ykasaHHbix B n.11.4
HacToswwmx MNpasun KBO.

B oTHoweHuu MNpeacrasutenein, ¢ KOTopbIMU BaHK He OCYLLLECTBNSET NPAMOro B3anmMoaencTens n
ybn [lepcoHanbHble pfaHHble baHk nonydyaeTr oT KnueHta, nocnegHwii 3aBepsieT, 4TO
MpenctaBuTenn o3HakoMieHbl C ycrnoBusMu obpaboTkm ux lepcoHanbHbIX AaHHbIX BaHkom B
uensix, ykasaHHblx B n.11.4 HacTtosawwmx lMpasun KBO, n npegoctaBunu KnneHTy NUCbMEHHbIE
cornacus Ha Takyto 06paboTKy, KoTopble OH 00s3aH npegocTaBuTb baHky no nepesomy TpeboBaHuio
B TeveHue 5 ([14Tn) gHen none nony4yeHuns 3anpoca banka.

BbaHk obpabaTtbiBaeT NepcoHanbHble AaHHble ONA Lenen 3aknioyeHns u mncnonHeHus [dorosopa
KBO, [loroBopoB OkasaHus ycnyr, a Takke Ans uenemn mcrnonHeHus TpeboBaHuim NpUMEHUMOro K
BaHKky 3akoHogaTenbCTBa, B YacTHOCTM TpeboBaHus 06 naeHTudmkaumm nuu, NpeacTaBnsoLWmMX
KnueHta B cootBetctBUM Cc  depepanbHbiM  3akoHom o1  07.08.2001  Ne115-03
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PM3MYECKUX KL, 3aHMMAIOLLMXCA B YCTAHOBNEHHOM 3aKoHOA4aTenbCTBOM Poccuickomn Cbenepau,mm nopsiake YacTtHOM

11.5.

11.6.

11.7.

11.8.

12.

12.1.

12.2.

12.3.

13.

13.1.
13.2.

13.3.

npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.8.

«O npoTuBOAENCTBUM Neranmsaumm (OTMbIBaHMIO) LOXOAO0B, MOMYYeHHbIX MPECTYMNHbIM NyTem, U
(bMHaAHCMPOBaHWIO TEPPOPU3MAY.

BaHk ocyulecTBnseT aBTOMaTU3MPOBaHHYIO U HeEaBTOMaTM3UpPOBaHHY 06paboTKy MNepcoHanbHbIX
OaHHbIX U COBEpLUAET cneayLme AerncTBnsi C HUMK: cOop, 3anncb, CUCTEMaTU3aUms, HaKONeHne,
XpaHeHue, yToyHeHne (0OHOBMNEHWE, N3MEHEHME), U3BMEYEeHMe, UCNoNb3oBaHue, GroknpoBaHue,
yaaneHue, yHUYTOXEHWe, nepefada (npepoctaBnexdve, pfocTtyn). baHk wmeeT npaBo Ha
TPaHCrpaHU4Hyl0 nepefavy nepcoHanbHbIX AaHHbIX KnneHTa, ecnu 9Tt0 HeobxoouMmo Ans
OOCTUXeHUs Lienen nx obpaboTku.

Cpok 0bpaboTkn onpeaensieTcss OOCTMKEHMEM YykaszaHHbIX B N.11.4 uenen 00paboOTKM, 4TO
onpenensietca cnegywowmMm cobbltmemM — npekpaweHue [orosopa KBO (npekpalieHue
obenyxuBaHusa Knuenta). Mo pgocTtukeHun uenu obpaboTkm BaHk ocyllecTBnsieT apxuBHoe
XpaHeHWe [faHHbIX W [OKYMEHTOB B COOTBETCTBUM C TpebGoBaHMAMW  OEeNCTBYHOLLENO
3aKoHO4ATENbCTBA.

B xoge 3akntoveHust n ncnonHexms Oorosopa KBO baHk moxeT nony4atb OT KnMeHTa KOHTaKTHbIe
OaHHble Ona HanpasneHus B agpec KnveHta coobLlieHun ¢ nHdopmaumen o HOBbIX NPOAYKTax u
ycnyrax baHka, MapkeTVHroBbIX akumsix, NpeanoxeHusix ob yyactum B onpocax Afis nosydeHus
obpaTHoM cBA3M MO nopsiaky okasaHus ycnyr baHkom. Mpu nonyyeHun Takon nHdopmaumm baHk
MOXeT HanpaenATe B agpec KnueHTta coobLieHus ¢ nHgopmaumen o HoBbIX MPOAYKTax M ycnyrax
BbaHka, MapKeTMHroBbIX akuusX, MNpeanoxeHumsx o0 y4yacTum B ONpocax B COOTBETCTBUM C
KOHTaKTHOM uHdopmaunen, ykasaHHon B 3asBneHun ob okasaHnum ycnyr. [pu npegoctaBneHun
KnueHtom BaHKy KOHTaKTHbIX aHHbIX AN HanpaBneHus yka3aHHbIX coobleHmn KnneHT 3aBepser,
YTO NONyYnn cornacusi cooTBeTcTByoWmX MNpegcraButenen Ha npegoctasneHne nx NepcoHanbHbIX
OaHHBIX B LEnsxX nosyyeHnsa coobLeHmn.

Ycnosusi o6paboTkm NepcoHanbHbIX OaHHBIX MOFYT MEHATbLCH B 3aBUCMMOCTU OT OKa3blBaeMbIX
BaHkom oTgenbHbix BUgoB Ycnyr B coctase [orosopa KBO. Mpu nsmeHeHnm ycnosuii o6paboTku
lMepcoHanbHbIX AaHHbLIX ANA ONpedeneHHon YCnyru, ykasaHHble n3MeHeHust OyayT M3rnoXeHbl B
cooTBeTCcTBYOWMX [MpaBunax okasaHus ycryru u/unum WMHOM [JOKYMeHTauuu, CBSA3aHHOW C
npegocTaBneHnemM gaHHon Ycnyru.

NMpeabaBneHMe NpeTeH3uN N paspeLueHue crnopos

MpeTeH3un no Bonpocam, cBsidaHHbIM ¢ [loroeopom KBO, [JoroBopom okasaHusi ycrnyrn baHk u
KnueHT HanpaBnawT Apyr Apyry No nNo4te 3akasHbiM NMMCbMOM UMK BPYyYaroT Nnog POCMUCH.

BaHk 1 KnuneHT 06sa3ytotcst B TedeHne 30 (Tpuguatv) kaneHgapHblX OHEW C AaTbl NOMyYeHus
COOTBETCTBYHOLLEN NMPETEH3MM PacCMOTPETb €€ U HanpaBUTb MUCbMEHHbIW OTBET Ha MPETEH3UI0
OLHUM 13 OOCTYMHbIX eMy cnocoboB, NPeAyCMOTPEHHbIX B N.2.16. HacToawwmx MNpasun KBO, ecnmn
MHOEe He npegycMoTpeHo NMpaBunamMm okasaHus yCryr.

B cnyyae HeuncnonHeHns TpeboBaHWUi, ykasaHHbIX B peTeH3un, bark n KnueHT Bnpase obpatnTbes
B Cy[, B COOTBETCTBUU C AEMCTBYHOLUM 3aKOoHOAaTenbCcTBOM Poccuiickon degepaumm.

3aknunTesnbHble NOJIOXKEeHUA

HacTtoswue MNMpaeuna KBO yTeepxgatoTca pewweHmem NpaBneHnsa baHka.

B cnyyae nameHeHns gencTeytoLLero sakoHogatensctsa Poccuickon ®egepauun, oo npuseeHus
HacToswmx lNpasun KBO B cooTBeTcTBME C TakMMu mameHeHusimu, MNpasuna KBO u lMpasuna
oKasaHust ycnyr AeACTBYIOT B YacTu, He NPpOTUBOpeYaLLEen OeNCTBYOLEMY 3akoHogaTenscTey PO.

Bonpocbl, He yperynupoBaHHble Hactosiwummn Npasunamu KBO un MNpaBunamu okasaHus ycnyr,
peLlalTcs B COOTBETCTBMM C TpeOOBaHUAMN AENCTBYOLLErO 3akoHoAaTenbcTBa P®, HopmaTyBHBIX
W MHCTPYKTUBHBbIX akToB BbaHka Poccun n apyrmx ynosiHOMOYEHHbIX OpraHoB.
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