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NpoeHTU(pUKaLMOHHBIN NUCT AOKYMEHTa

[okymeHT MpaBnna KoMnnekcHoro 6aHKoBCKOro 0bcnyXnsaHms

HanmeHoBaHne goKymeHTa MpaBuna komnnekcHoro 6aHKOBCKOro OOCNYXXMBAHUS HOPUOUNYECKMX
nid, uvHOUBMAyanbHbIX nNpeanpuHMMarenei u  U3anyYeckux nuu,
3aHMMalLKNXCS B YCTaHOBMEHHOM 3akoHoaaTenbcTBoM Poccuickon

degepaumm nopsiake yacTHoum NPaKTUKON, B Kb
«OHEPIOTPAHCBAHK» (AO)

[ata co3naHus sHBapb 2024

Pepakums fokymeHTa 1.9.

Hoctyn Bes orpaHuyeHus goctyna

MepuoaunyHocTb NnepecmoTpa | Mo Mepe HeoGXxoaAMMOCTH, HO He pexe 1 pasa B 3 roga

MoppasgeneHve — HenaptameHT pa3paboTkm KOMUCCUOHHBIX NPOAYKTOB
pa3paboTynk JOKYMEHTA

UcTopusa nameHeHum

Pepakuuns [ata OnucaHue

1.0. 12.08.2020 | lNepBoHa4anbHOe co3gaHue

1.1 05.2021 1. BHeceHbl U3MeHeHVs B pa3aen 5 — JonosHeH nepeyeHb
ycnyr, okasblBaeMbix baHkom B pamkax gorosopa KBO;

2. Paspen 6 O6s3aHHOCTN CTOPOH AOMOSHEH n. 6.1.3;

3. BHeceHbl nameHeHna B n. 7.1.5 B nepBbIn U BTOPON
absaubl;

BHeceHbl nameHeHusi B . 7.1.6.
1.2, 05.2021 1. WcknioyeH pasgen «AHHOTaLMAY;

2. B nyHkTe 1.1. M3noxeHbl B HOBOW pefakumy NoanyHKTbl
4),5),7),8),9),12),13), 18) n 19);

3. Paspen 2 «O6uwme nonoxeHus» U3noxeH B HOBOM
pegakumu;

4. TyHktbl 3.1, 3.2., 3.8. M3M0OXeHbl B HOBOW pedakLumu;

5. BHeceHbl N3aMeHeHus1 B pa3aen 5 — AonosHeH nepeyeHb
ycrnyr, okasblBaeMbix baHkom B pamkax gorosopa KBO;

6. TlyHT 6.2. gOononHeH NoANyHKToM 6.2.2.;

7. B nyHkTe 7.1.2. oTpegakTMpoBaHa ccbinka Ha n. 2.15;

8. WameHeHa Hymepaumsa noanyHKTOB NyHKTa 7.1 pasgena
7;

9. TlyHKTbl 9.1 1 9.3 N3NOXeEHbLI B HOBOW peAaKkLuy;

10. MyHkTbl 11.1. 1 11.7. N3N0OXEHbI B HOBOW pefakuuu;

11. B nyHkTe 12.2. oTpegakTMpoBaHa ccbifka Ha n. 2.16.,
YTOYHEHa (bopMynupoBKa JAHHOTO MYyHKTa;

12. UckntoveH n. 13.1. n3 pasgena 13, nameHeHa
HymMepaLms OCTaBLUMXCS MYHKTOB.

13. UckntoveHo MpunoxeHue 1 — dopma 3asaBneHns o
npucoeguHeHnn k MpaBunam KOMMNIIeKCHOro
6aHKOBCKOro obcnyXnBaHms

13. 08.2021 1. BHeceHbl U3MeHeHus B N. 8) pasgena 1. —
CKOPPEKTUpoBaH TEPMUH «MHTepHeT-6aHK;
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2. BHeceHbl nameHeHnus B n. 4.8.

3. BHeceHbl U3aMeHeHNs B pa3gen 5 — OMNOSHEH NepeYveHb
ycnyr, okasbiBaemblx baHkom B pamkax goroopa KBO
ycnyron «O6cnyxumBaHne KnmeHToB ¢ MCNOMNb30BaHNEM
cuctembl IHTepHET-6aHKy.

1.4. 12.2021 1. BHeceHbl M3MeHeHns B pasaen 5 — JONOMHeH nepeyeHb
ycnyr, okasbiBaembix baHkom B pamkax gorosopa KBO
ycnyron «IHTepHeT-3KBaNPUHIy;

2. TlyHKT 2.1. gononHeH onpeaeneHnem «3akoH
177-®3»

3. BHeceHbl M3aMeHeHNs B NHKT 2.1. B onpegeneHve
«KnneHT».

4. BegeH n. 2.17 — BknoYveHa nHopmaums o
CTpaxoOBaHWM AEHEXHbIX CPeacTB B COOTBETCTBUM C
3akoHom 177-03.

1.5 03.2022 1. BHeceHbl U3MeHeHVs B pa3fen 5 — JoMomnHeH nepeyeHb
ycnyr, oka3biBaeMbix BaHkom B pamkax gorosopa K5O
ycnyron « ToproBbii 3KBANPUHI».

16. 08.2022 1. BHeceHbl N3MeHeHus B pasaen 5 —nepeyeHb yenyr,
okasbiBaeMblx baHkom B pamkax gorosopa KBO,
AOMNONHEH ycnyron «3apnnaTtHbli NPOeKT»;

MyHKT 6.2.7,6.2.9, 6.2.10 n3noxeHebl B HOBOW pefakuuu;
Pasgen 8 «OTBETCTBEHHOCTL CTOPOH» AOMOSHEH M. 8.4.

wn

1.7. 10.2022 1. WameHeHa chopmynuposka n. 8.4 B pasaene 8
«OTBETCTBEHHOCTb CTOPOHY.

138. 07.2023 1. W3meHeHa chopMynupoBka n. 8.4 B pasaerne 8
«OTBETCTBEHHOCTb CTOPOHY.

1.9. 01.2024 1. Mo TekcTy HacTosawmx MNMpasun hopmynuposka
«cuctema MHTepHeT-6aHk» 3aMeHeHa Ha «cepBuUc
WHTepHeT-6aHK» B COOTBETCTBMM C TEPMUHONOIMEN
[MpaBun okasaHusa ycnyr pUANYECKUM nuLam,
MHanBMAYanbHbIM NpeanpuHUMaTensam u uanyecknm
nvuam, 3aHMMalrLWMMCH B YCTaHOBNEHHOM
3akoHogaTenbcTBOM Poccuiickon ®efepaunmn nopsagke
YaCTHOW MPaKTUKOK, C UCMOMb30BaHMEM cepBuUca
WuTepHeT-6aHk B Kb « OHEPTOTPAHCBAHK» (AO).
BBegeHbl HoBbIE NYHKThI: 2.18., 2.19. 1 6.2.12
MyHKTBI 6.2.9.,6.2.10, 8.4 N3noXeHbl B HOBOW pefakunu.
4. BHeceHVe N3MeHEeHU B NepeyeHb YCriyr, oKkas3biBaeMbIX
Bankom B pamkax Jorosopa KBO B cBs3u ¢
nameHeHnem MpaBun okaszaHus ycnyr opuandeckum
nuuam, nHaneMayanbHbIM npegnpuHUMaTensam u
du3nMYeckuM nuuam, 3aHUMaLWUMCS B YCTaHOBMEHHOM
3akoHofaTtenscTBom Poccunckon ®egepauun nopsiake
YaCTHOW MPaKTUKOK, C UCMONb30BaHMEM cepBuca
WuTepHeT-6aHk B Kb « OHEPTOTPAHCBAHK» (AO);

wn
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YnomuHaembie BHYTPMGAHKOBCKUE AOKYMEHTbI

HanmeHoBaHue OOKYMEHTa

[Hata yTBepxaeHus
AOKYMEHTa

MpaBuna okasaHwWsi ycnyr OTKPbITUS GaHKOBCKMX CYETOB WM pPacCYETHO-KAacCOBOrO
obCcnyxvBaHUs  lOpUANYECKUX NUU, MHAMBUAYaNbHbIX MNpeanpuHuMartenen u
dm3nM4eckux nuy, 3aHMMAaKLWNUXCA B YCTAHOBMEHHOM  3aKOHO4ATENbCTBOM
Poccuiickon depepaumm nopsiake YacTHOW NPaKTUKON, B Kb
«OHEPIOTPAHCBAHK» (AO), pea. 1.5

lMpaBuna okasaHusa ycryr No NPoOBeAEHMI0 pacyeToB Mexay hU3MYeCKUMU Nnuamm
N TOProBO-CEPBUCHBLIMU NPeanpuaTUsiMK 3a ToBapbl (paboTbl, ycnyru) ¢
ncnonb3oBaHnem Cuctemsl BbICTpbIX NnaTtexen MNnarexHon cucremsl baHka
Poccumn B Kb «QHEPITOTPAHCBAHK» (AO)

02.06.2022

MpaBuna okasaHus ycnyrn SMS-nHpopMupoBaHus IopUaNYECcKUX uy, n
MHOVBMAYanbHbIX NpeanpuHUMaTenen, pusnmydecknx nuy, 3aHMMaroLmMXcs B
YCTaHOBEHHOM 3aKoHOAaTeNbCTBOM Poccunckon denepaumm nopsiake YacTHOM
npaktukon, B Kb «QHEPTOTPAHCBAHK» (AO)

31.05.2021

MpaBuna okasaHus ycrnyru obcnyxMBaHus CHETOB 41151 pacYeToB MO onepaunsiMm ¢
ncrnonb3oBaHMeM KOpnopaTUBHbIX GaHKOBCKUX KapT, BbiMycka M UCMOSb30BaHUS
kopnopaTuBHbix 6aHkoBckux kapT B Kb « OHEPITOTPAHCBAHK» (AO)

22.12.2022

MpaBuna okasaHusa ycryr OpUaANYECKMM N1Lam, UHANBUAYaNbHbIM
npegnpvHuMaTensM u Uandecknm nuuam, 3aHMMaloLMMCcs B YCTaHOBIIEHHOM
3akoHogaTenscTBoM Poccuickon depepaumm nopsake YacTHOM NPaKTUKOK, C
ncnonb3oBaHuem cepauca MHtepHeT-6aHk B Kb « SHEPTOTPAHCBEAHK» (AO),
peq. 2.2

MpaBuna okasaHusa ycryr VIHTepHeT-aKBanpuHra lopuanyecknm nuuam,
NHAMBUAOYANbHBLIM NPeAnPUHUMATENAM U PU3NYECKUM NULaM, 3aHMMaIOLLIMMCS B
yCTaHOBMEHHOM 3akoHoAaTenbcTBOM Poccuiickon Pegepaumm nopsgke 4acTHOM
npaktukou, B Kb « BHEPITOTPAHCBAHK» (AQO)

30.12.2021

MpaBuna okasaHus ycrnyru NpoBeAEHNs pacyeToB 3a peanu3auuio ToBapos (paboT,
YCNyr) ¢ MCNonb3oBaHNeM 6aHKOBCKMX KapT (TOProBbI 3KBAVPUHT) OPUANHECKUM
nviuam, nHansuayansHuIM nNpeanpuHuMaTensam u pusndecknm nuuam,
3aHMMaKLUMCS B YCTaHOBIIEHHOM 3akoHogaTenbcTBoM Poccuiickon ®epepauum
nopsigke YactHou npaktukon, B Kb « SHEPITOTPAHCBAHK» (AO)

21.12.2023

MpaBuna okasaHus ycnyr nNo 3apnnaTtHbIM MPOEKTaM IpUANYECKUM fnLaMm,
WHAMBUAYANbHBIM NPEANPUHUMATENAM U (PU3NYECKMM NLLAM, 3aHMMAOLLMMCS B
yCTaHOBMEHHOM 3akoHoAaTenbcTBOM Poccuiickon denepaLumm nopsake YacTHOM
npaktukon, B Kb «QHEPTOTPAHCBAHK» (AO)

07.07.2022

PernameHT B3anmMoaemncTBms C KNMeHTamm Npun npegocTaBneHnm GOKYMEHTOB U
MHGOPMAaLIMM MO BanoTHBIM onepaumsam And Lenen ydeta n KOHTPons 3a ux
nposeneHuem B Kb «3HEPITOTPAHCBAHK» (AO)

03.11.2022
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BHyTpMﬁaHKOBCKMe AOKYMEHTbI, yTpauunBarwowjme cuny

[ata
HavmeHoBaHWe OoKymeHTa yTBEPXAEHUA
OOKyMeHTa
lMpaBuna KOMNNEKCHOro 6aHKOBCKOro 06CNyXMBaHUSA OPUONYECKUX NN, 03.08.2023

WHAUBMAYanNbHbIX NpeanpuHUMaTenen n uan4eckmx nuu, 3aHMMaroLLmMxcs B
yCTaHOBMNEHHOM 3aKoHoAaTenbcTBOM Poccuiickon Pegepaumm nopsaake YacTHOmM
npaktukon, B Kb «QHEPITOTPAHCBEAHK» (AO), pea.1.8
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1. TepMUHbI N onpeaeneHus
1.1. B HacToawmx MNpaBunax ncnonb3ytoTcs criefyoLime TepMUHbI U onpeaeneHus
1) BaHk KOMMEPYECKUA BAHK «3HEPITOTPAHCEAHK» akunoHepHoe

o6OLLIEeCTBO, OCYLECTBMAWNA AeATENbHOCTb Ha  OCHOBaHMU
"eHepanbHoOW nuueH3un baHka Poccuun Ne1307 ot 22 mapTta 2016 T.

2) BeHeduumMapHbIN hu3MYeckoe N1Lo, KOTOPOE B KOHEYHOM CYETE MPSIMO UMM KOCBEHHO

BRageney (4epes TpeTbMx NMU, B TOM YMCNe 4Yepe3 lpuauyeckoe nmuo,
HECKONbKMX  lopuandeckmx nuy  nmbo  rpynny  CBS3aHHbIX
lopuandeckux nuu) Bnageet (MmeeT npeobnapatollee ydactve
Gonee 25 NpoLEHTOB B KanuTarne) KNMeHTOM - IOPUANYECKAM FULLOM
nubo

npaMo UM KOCBEHHO KOHTpOJ1IMpyeT OEencTBMs  KNueHta —
ropnan4eckoro nmua, B TOM 4ucrie nmeet BO3MOXHOCTb onpenendaTb
peweHuna, npuHnmaemble KIMeHTOM.

BeHedmumapHbiM Briagenbuem KnveHTa — U3MYECKOro nuvua
cyMTaeTcA 3TO MMUO, 33 WUCKIIOYEHMeM ClyyaeB, ecniv MMetoTcs
OCHOBaHus nonaratb, YTo 6eHeduLMapHbLIM BriagenbLeM SBnseTcs
nHoe hnsmyeckoe nmuo.

3) Buirogonpuo6peTtatens | MU0, K Bbirofe KOTOPOro AeicTByeT KnueHT, B TOM uucre Ha
OCHOBaHMM areHTCKOro 0rosopa, A40r0BOPOB NOPYYEHUS, KOMUCCHN
W [OBEPUTENbHOMO yMpasrieHus, Npu NpoBeAeHW onepaumnii ¢
AEHEXHbIMW CPeACTBAMU 1 UHBLIM UMYLLIEECTBOM.

4) [oroBOp KOMMIEKCHOro pamMOYHbIN A0roBop, onpegensoLmni obuwue ycnosusi
6aHKOBCKOIo B3aMMOOTHOLWeEHM Mexay baHkom u KnueHTom, koTopbie MOryT
06cnyxuBaHus OblTb KOHKPETU3NPOBAHbI, YTOYHEHbI U OOMOMHEHbI B OTAENbHbIX
(Dorosop KBO) [oroBopax okasaHus ycnyr, 3aknoyaemMbix B pamkax fJorosopa KBO.

MepeyeHb ycnyr, okasbiBaeMbix KnueHty B pamkax Jorosopa KBO,
ykasaH B Pasgene 5 HacTosawumx MNpasun.

Horosop KBO B cooTtBeTcTBMM CO cTaTben 428 [pakgaHCcKoro
kogekca  Poccumckon — depepaunn  9BnseTtcs  AOroOBOPOM
NpUCcoeauHEHUS.

Mpasuna KO pa3mellatoTcs Ha odpuumansHoMm cante baHka B ceTu
WHTepHeT no agpecy: www.energotransbank.com.

B pamkax forosopa KBO KnueHT moxeT 3akntoyatb [orosopbl Ha
oKkaszaHue ycnyr, ykasaHHbIX B [lepeuyHe, npeacTaBneHHOM B
Pasgene 5 HacToswwmx Mpaswun.

Ycnosua [loroBopa OKa3aHWsi KOHKPETHOMW YCryru orpepensieTcs
cooTBeTCTBYOLWMUMN [1paBunamm okasaHus yCcnyru.

5) [loroBop okasaHus OT,IJ,eJ'IbeIFI [oroBop, 3akniyaembi B paqux Horoeopa KBO wu

ycnyru ABMAOWMACA €ro 4acTblo, KOHKPETU3MPYIOLWNA B3aUMOOTHOLLEHUA
BaHka wn KnneHTa B 4acTu npoBedeHUs KOHKPETHOro Buaa
D©aHKOBCKMX Onepauuin n okasaHns yCriyr.

Ycnoeua poroBopa KBO saBnsAwTCA HEOTbEMMEMOW 4acTbio
3akntoyeHHoro florosopa okasaHun ycnyr. Otcytcteue B [JoroBope
okasaHus ycnyr ccbinkn Ha [oroBopa KBEO He cBuaeTenbcTByeT O
HenpumeHeHun ycnosun Jorosopa KBO.

[oroBop okasaHua ycrnyru B COOTBETCTBUM CO cTaTben 428
lpaxgaHckoro kogekca Poccunckon depepaunm  aBnaeTca
[0roBOPOM NPUCOEANHEHMS.



http://www.energotransbank.com/
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MpaBuna okasaHusi ycnyr pasmellatotcs Ha cante baHka B ceTwu
MHTepHeT Ha BeG-cepBepe no agpecy: www.energotransbank.com.

MepeyeHb ycnyr, okasbiBaembix baHkom B pamkax [orosopa KBO,
ykasaH B pasgene 5 HacTtoswux lMpasun.

6) 3aKkoH 115-d3 ®enepanbHbin 3akoH o1 07.08.2001 N 115-®3 «O npoTtvBoaencTaum
nerannsaumm (OTMbIBaH1IO) [AOXOAOB, MOSTyYEHHbIX MPECTYMHbLIM
nyTem, ¥ OMHaHCMPOBaHMIO TEPPOPU3MaY.

7 3aKkoH 177-®3 ®epnepanbHbin 3akoH oT 23.12.2003 N 177-®3 «O cTpaxoBaHuu
BknagoB B 6aHkax Poccunckon ®egepaunm».

8) 3asiBneHue o6 3asBneHe  yCTaHOBMEeHHOM baHkoM  PopMbl,  nognucaHvem

oKasaHuM ycnyr kotoporo KnueHT 3akniovaeT [orosop KBO u [oroBop okasaHusi

KOHKpeTHow ycnyru B pamkax [lorosopa KBEO nytem npucoeamHeHus
B COOTBETCTBUM CO cTaTben 428 [MpaxgaHckoro kogekca Poccuiickon
®epepaumu k ycrnosuam lNMpasun KBO, NpaBun okasaHus ycnyrm u
Tapudam.

B 3asaesnennn KnneHT npocTtaBnser Heobxooumble OTMETKM B
OTHOLUEHMN napamMeTpoB OKa3aHus yCcnyru, ykasaHHon B [lepeyHe,
npeacrtaeneHHom B Pasgene 5 HacTosawwmx MNpasun.

9) CepBuc MHTepHeT-6aHK | COBOKYMHOCTb NPOrpamMmHoro, NMHGOPMALMOHHOIO 1 annapaTHOro
obecneyeHunsa baHka n KnueHTa, peanunayiowero aneKTpoHHbIN
OoKymeHToobopoT mexay baHkom n KnueHTom ¢ nucnonb3oBaHuem
MHOPMALIMOHHO-TENEKOMMYHUKaLNOHHON ceTn MIHTepHeT (web-
nHtepdenc n / nnm MobnnbHoe NpUnoXxeHue).

MpepocTtaBneHne poctyna k cepsBucy MWHTepHeT-6aHk B bBaHke
OCYLLECTBMAETCA Ha OCHOBaHWMM OTAernbHOro [loroBopa okasaHus
YCIyr KOPUAMYECKNM NULaM, MHONBMAYanNbHbIM NpeanpuHuMaTensam
n  PU3NYECKMM NuuaMm, 3aHMMaKLWUMCS B YCTAHOBMEHHOM
3akoHogatenbctBoM Poccuiickon ®Pepepaunn nopsagke 4vacTHON
NpakTUKOW, C  Mchonb3oBaHMeM  cepBuca  VIHTepHeT-0aHK,
3akntodaemoro B pamkax [oroBopa KBEO Ha ycrnosusx «[lMpasun
oKasaHus  ycnyr  lopuauyeckum  nuuam,  MHAMBUAYanbHbIM
npegnpuHMMmaTtensamMm u U3MYeCcKMM nuuaM, 3aHUMalwmmcs B
yCTaHOBMNEHHOM 3akoHogaTenbcTBOoM Poccuiickon depepaumm
nopsiike 4YacTHOW MNPaKTUKOW, C  MCMOSMb30BaHMEM cepBuca
UHTtepHeT-6aHk B Kb «OHEPITOTPAHCBAHK» (AO)», B KOTOpOM
onpegenseTca nopsiaok obcnyxmeaHna KnveHta ¢ ucnonb3oBaHUEM
cepsuca ViHTepHeT-6aHk.

10) KnueHT pesunaeHT nnn HepeanaeHT Poccuiickon ®eaepauum - topuamyeckoe
nmuo (3a MCKNIOYEHWEM KpeauTHbIX opraHusauun) / nHocTpaHHas
CTPYKTYypa 6e3  obpasoBaHus opugmdeckoro  nuua /
WHAMBMAOYanNbHLIA  npegnpuHumarens /  dusnyeckoe  nuvuo,
3aHMMaloLLeecs B YCTaHOBINEHHOM 3aKOHO4aTeNbCTBOM Poccuinckomn
degepaumm nopsake YacTHOM NPAKTUKON.

11) MepcoHanbHbIe nobasi MHhoOpMaLMs, OTHOCALAACA K MNPAMO WM KOCBEHHO
AaHHbIe onpefenieHHoMy, Wnu  onpeensemMoMmy  U3NYECKOMY  NULY
(CyOBbeKTy nepcoHarnbHbIX AaHHbIX).

12) Mpaeuna KEO HacTosiwme [MpaBuna KOMMMeKCHOro 6aHKOBCKOro OGCMYXUBaHWS
IOPUANYECKUX  TUL,  UHAMBUAYanbHbIX  MPEAnpUHMMaTEnei,
PU3NYECKMX  NWL,  3aHWMALWMXCS B YCTAHOBMEHHOM
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MpaBuna koMnnekcHoro 6aHKOBCKOro 06CNYXMBaHWS OPUANYECKMX UL, MHAMBUAYaNbHLIX NPeanpuHUMaTenei u
PU3NYECKMX NNL, 3aHUMAIOLLUXCA B YCTAaHOBMNEHHOM 3akoHoaaTenbcTBoM Poccuiickoin denepaumm nopsigke YactHoM
npaktukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.9.

3akoHogatenbctBoM Poccuiickon ®Pepepaunmn nopagke 4acTHOM
NpakTUKOW, gaBnsowmnecs Bmecte ¢ Tapudamn baHka ycnosuem
Horoeopa KBO 1 ero HeoTbemnemow YacTeto. lNMpasuna KBO BmecTte
¢ Tapudammn baHka sBnswTca odepton baHka Ha 3aknoyeHue
Horosopa KBO n pasmelsatotcss Ha oduumanbHom cante baHka B
ceTun VIHTepHeT no agpecy: www.energotransbank.com

13) MpaBuna okasaHus OOKYMEHT, SBASOWUNCA 4YacTblo U Onpedensaowmn  ycrioBusi

ycnyru [doroBopa okasaHuWs ycrnyru, 3akm4eHHoro B pamkax [lorosopa
KBO, B COOTBETCTBUM C KOTOPbIM ONpeaenseTca NopsaoK oKasaHus
BaHKoM COOTBETCTBYIOLLEN YCITYTN.

MpaBuna okasaHWst KOHKPeTHON ycnyrn BMmecTte ¢ Tapudamu baHka
aBnaTca odeptor baHka Ha 3aknoyeHne [JoroBopa oka3aHus 3TOn
ycnyrm v pasmeLlarotcs Ha oduumanbHoMm canTe baHka B ceTu
WHTepHeT no agpecy: www.energotransbank.com.

Ycnyru, kotopble KnmeHT moxeT nonyyunte B pamkax Jorosopa KO,
ykasaHbl B Pasgene 5 Hactosawmx Npasun KBO. MNepeyeHb ycnyr
MOXeT OblTb M3MeHeH BbaHKOM nyTeM BHECEHWst U3MEHEHW B
Mpasuna KBO.

14) MpeacTaBuTens nMuo, Mpu COBEpLUEeHWW onepauui OencTeylolee OT MMEHM U B
KnueHTa nHTEepecax unu 3a cyet KnueHTa, NONHOMOYMS KOTOPOrO OCHOBAHbI
Ha  [OBEPEHHOCTH, A0rosope, akTe YNOSTHOMOYEHHOTO

rocyaapCTtBeHHOro opraHa win opraHa MecTtHoro camoyrnpasJieHuA,
3aKoHe, a Takke eanHONUYHbLIN MCMNONHUTENbHbIN opraH
ropmnan4eckoro nmua.

15) PacnopsixeHue pacrnopsikeHne O NepeBOAE [OEHEXHbIX CPeAcTB, COCTaBrsieMoe
nnatenbluykaMi, nonyyaTensMu CpeacTs, a Takke nuuamu,
opraHamu, cornacHo TpeboBaHWsM 3akoHoAaTenbCTBa MMEHLLMMU
npaBo MNpeabsBhAsTb PaCMoOPsPKEHUS K OaHKOBCKMM  cyeTam
nnaTenbLukoB, 6aHkamu.

16) CtopoHa /| CTOpOHBI BaHk unu KnneHt / BaHk n KnueHT.

17) CueT pacyeTHbIN CYET, OTKPbIBAEMbIN OPUONYECKMM fMUaM, a Takke
MHOUBMAYANbHbIM MNpeanpuHUMaTenaM unu QU3NYECKMM nuuam,
3aHUMalLWmMmcs B YCTaHOBMEHHOM 3aKoHOAAaTEeNbCTBOM
Poccwuiickon ®degepaumm nopsiake YacTHOW  NPaKTUKOW, And
COBEpLUEHMST paCYETOB, CBSA3AHHbIX C MNpPEeAnpPUHMMATENbCKON
neaTenbHOCTbI0 unm yacTHou NPaKTUKOW, a Takke
npeacTaBUTENbLCTBAM KpeOUTHbIX OpraHusauni, HEKOMMeEPYECKUM
opraHMsaumMsiM [Ofil  COBEpLUEHUs pacyeToB, CBSI3aHHbIX C
OOCTWXKEHUEM LieNen, Ansa KoTopbIX HEKOMMEpPYECKMe opraHmu3aLmm
CO3[aHbl.

18) TapVICbbl pa3mep nnartbl (BO3HaI'pa>KJJ,eHI/I‘iI) 3a yCIiyru, okasbiBaemMble BaHkom.

PasmeLatotcsa Ha cavite baHka B ceTu MIHTepHeT Ha Be6-cepBepe no
agpecy: www.energotransbank.com.

Tapudbl asndaTca yacTeto Jorosopa KBEO u [dorosBopa okasaHus
ycnyru.

19) Ycnyra onepauumn 1 caenku, coepluaeMble baHkom.

MepeyeHb ycnyr, koTopble KnueHTy mMoryT ObiTb NpefoCTaBnEHb! B
pamkax [dorosopa KBO, ykasaH B pasgene 5 HacTosAwmx MNpaBunax
KBO.
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npaktukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.9.

20)

dunman MOCKOBCKWM ®UNMAT KB «3HEPTOTPAHCBAHK» (AO)

2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

O6wue NonoxeHus

Hactosdwme T[lpaBuna KOMMMEKCHOTO GaHKOBCKOTO  OOCHYXMBaHWS  IOPUOUYECKUX  NnL,
WMHAMBUAOYaANbHbIX MpegnpuHuMarenen, (uUandecknx nuul, 3aHUMaKrLWUXcs B YCTaHOBIIEHHOM
3akoHogatenscTBoM Poccunckon depepaumm nopsgke 4acTHOM npakTtukon, (ganee — [pasuna
KBO) onpegensatoT ycnosusa [loroBopa KOMNIeKCHOro 6aHKOBCKOro ob6cnyxmnBaHus, obLimni nopsaok
3aKkniYeHns, U3MeHeHus, npekpaleHnsa [JoroBopoB okKaszaHus YCryru, 3aknyaemblX B pamMKax
[oroBopa KomnnekcHoro 6aHKoOBCKOro obcnyxmBaHus, a Takke ycTaHaBnuBaloT [lepeyeHb ycnyr,
npegoctaBnsaembix B pamkax [Jorosopa KbO. Ycnosusa [orosopa KBEO, n3noXeHHble B HACTOSALLINX
Mpasunax KBO, aBnstoTcs YacTbio [JoroBOpoB OKasaHUs YCryru.

Mpasuna KBO, HoBaga pepakums lMpasun KBO, pasmeltatotca Ha ocuumansHoM cante baHka B
NHOOPMALMOHHON-TENEKOMMYHUKaLNOHHOW cetn «MHTepHeT» no ajpecy:
www.energotransbank.com.

BbaHk BrnpaBe B OOHOCTOPOHHEM MOpsifke BHOCUTb M3meHeHus B [Npasuna KBO, pasmewas Ha
oduumnansbHom carnTe baHka B cetn MHTepHeT HoByto peaakumto MNpaeun KBO, n yctaHaBnuBathb
AaTty, HaunHas ¢ KoTopon gencTeyeT HoBas pedakums MNpasun KBO.

baHk yBepomnsieT KnueHTta o pasmelwleHun Hooln pepakuum lMpasun KBO u pate, HaumHas ¢
KoTopon AenctByeT HoBas pefpakumsa lMpasun KBO, He nosgHee 4yem 3a 14 (4eTbipHaguaThb)
KaneHaapHbIX OHEN OO0 OHSA, C KOTOPOro HadMHaeT AencTtBoBaTb HoBasi pegakums lNMpasun KBO,
nyTem pasMelleHnss COOTBETCTBYHOLWLEN WMHGOpMauMM Ha odumumanbHom cante baHka B ceTu
WHTepHeT.

HacTtoswue MNpaeuna KBO, a Takke HoBas pegakuus MNMpasun KBO ¢ aatbl BBeAEHUS UX B AENCTBUE
pacnpocTpaHsitoTcst Ha oTHoweHust barnka n KnvenTa no Jorosopy KBEO, B TOM YMcne Ha OTHOLLEHUS!
CTOpOH, cBsi3aHHble C WUCMNONHEHWEM 00513aTenbCTB, BO3HMKWIMX OO0 [OHSA Havana AOencTBus
HacTosAwmx Mpaeun nnu Hoon penakumn Mpaeun KBO.

KrnveHT caMoCTOoATENbHO OCYLECTBNSET OEeWCTBUSA, Heobxoaumble [nsi CBOEBPEMEHHOro
o3Hakomnenus c MNMpasunamm KBO, Tapudammn un nigopmaumen o gate, ¢ KOTOPON OHU HAYUHAOT
OEencTBoBaTb, pa3MeLleHHble Ha odmumanbHom cante baHka B cetn NHTepHeT. baHk He HeceT
OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE OcyLlecTBneHne KnmeHToM ykasaHHbIX AeACTBUN.

Oaton nonyyeHnss KnueHTom uHdopmaumyn O pasmelleHun Hoson pegakuun [Mpasun KBO un
nHdopmaumm 0 gate, HaunHas ¢ KOTopou AencTByeT HoBas pedakums MNpasun KBO, sBnsaeTcsa aeHb
pasmeLlleHna baHkoM ykaszaHHOW nHopmMaumm Ha odpuumnansHom cante baHka B ceTu VIHTepHer.

WHdopmaumsa B pamkax HacTtoawmx MNpaesmun KBO ctaHoButcsa obsasatensHon ans KnueHTta ¢ gatol
BCTYNMEHNS B CUMY COOTBETCTBYIOLLMX M3MEHeHUNn n (unn) Hosow pegakumm MNMpasun KBO.

B cnyyae Hecornacua KnveHTa ¢ usmeHeHnsmu, BHocumbiMy B lNMpasuna KBO, KnueHT Bnpase
pacTtoprHyTb florosop KBO B nopsigke, yctaHoBneHHoM Pasgenom 9 Hactoswux MNpasun KBO.

B cnyuyae Hecornacusi KnueHta ¢ uaMeHeHusiMM, BHOCUMbIMU B [MpaBuna okasaHusi ycryru, OH
BNpaBe pacTOPrHyTb COOTBETCTBYHLUMIA [JOroBOp OKasaHWs ycryr B Nopsigke, yCTaHOBIEHHOM
Takumu [NpaBunamm okasaHus ycnyru.

Ycnosuammn [loroBopa okasaHWsi KOHKPETHOW YCNnyru, U3noxeHHbiMn B [Mpasunax okasaHus aTomn
ycnyru, MoxeT BbiTb MPeayCMOTPEH OTAENbHbIA MOPAAOK 3aKMOYEHWs, U3MEHEHUS, NpeKpaLleHns
[oroBopa okasaHus ycnyru, OTIAUYHbIA OT Nopsiaka, NpegycMoTpeHHOro B HacToswmx MNpasunax. B
3TOM cCny4ae MpUMEHSATCS HopMbl [loroBopa okasaHusa cooTBeTcTBytowen ycnyrn (Mpasun
oKasaHus ycnyru).

Horoeop KBO, a Takke [loroBopbl OKasaHusi YCNyr 3akf4yalTcs Mocne npoBeAeHs
naeHtudpmkaumm Knnenta, npeacrasurtenen KnueHta, BeirogonpuobperaTene (Mpn ux Hanum4mm),
GeHeduumapHbix BragensueB KnueHta Ha OocHOBaHWMM MpedcTaBneHHbIX UM B BaHk cBegeHwn,
OOKYMEHTOB COrfiacHO nepeyHto, onpegensemoMmy baHkom B COOTBETCTBMM C 3aKOHOOATENLCTBOM
Poccuiickonn depgepaumm M HopmaTtuBHbIMM akTamyn baHnka Poccun. [MepeyeHb [OOKYyMEHTOB
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2.11.

2.12.

2.13.

2.14.

2.15.

npaktukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.9.

pasMelleH Ha oduumanbHom caiTe baHka B ceTu WMHTepHeT Ha Beb-cepBepe no agpecy:
www.energotransbank.com.

3akntoueHne [oroeopa KBO u npucoeaunHeHne k lNpaBunam KBO KnueHToM ocyuiecTBnsieTcs
nytem 3aknoveHus KnueHtom xotsa 66l ogHoro [loroBopa okasaHus ycnyrm B pamkax Jorosopa KBO
COrnacHo nopsiaky, NpegycMoTpeHHOMY COOTBETCTBYOLWMMU MpaBrnnamMm okasaHus yCryr.

3asBneHna [OmkHbl OblTb odopMneHbl 1 nognucaHel KnueHtom Hagnexawmm obpasom. K
3aaBneHnsM [OIKHbl  ObITb  MPUNOXEHbl  OOKYMEHTbl, NPeayCMOTPEHHbIE OENCTBYHOLLUM
3akoHogartensctBoM Poccunckon ®Pepepauun, Hactodwmmn [pasunamm KBO, [MpaBunamu
OoKasaHuWsi ycryru, B TOM YMCMe YyKa3aHHble B [lepeyHsx [OOKYMEHTOB, pa3sMELLEHHbIX Ha
oduuymnanbHom cante baHka B ceTn MHTepHeT no agpecy: www.energotransbank.com.

MpepocTtaBneHne B baHk KnueHtom, noanucaHHoro 3asiBneHuss o6 okasaHuu  ycnyr,
CBMOETENbLCTBYET O TOM, 4TO KnuneHT:

—  npenBapuTeNibHO 03HAKOMITEH C:
o [NpaBunamn KBO,

o [NpaBunamu okasaHus ycnyr, nepeyeHb KOTopbIX yka3aH B Pasgene 5 Hactoswux MNpasun
KBO,

o Tapudamu,
—  COrfaceH ¢ HUMK,
—  NPUCOEONHUNCS K HUM,
— 0obsa3yeTca nx cobnoaarts,

— HamepeH 3aknouuntb [orosop KBO Ha ycnosusx Npasun KBO n [JoroBop okasaHus ycriyru Ha
ycnousx NpaBun okasaHus ycnyru.

Horoop KBO siBnsieTcs 3aKoYeHHbIM:

— ¢ KnneHtamu, He nmerowmmm B baHke OTKpbITbIX pacyeTHbIX CHETOB, — C AaTbl NPOCTABMNEHMUS B
3aaBneHun 06 OKa3aHMKU YCNyr YMONHOMOYEHHbIM COTPYAHMKOM bBaHka oTmeTkm o dhakte
3aknoyeHns [oroBopa o6 okasaHWuM ycnyru, Mocre MNpOBEPKU MONHOTbI M MPaBUITbHOCTU
odhopMneHns npeacraBneHHbiX KnmeHTom JOKYMEHTOB, @ Takke Mocre NPOBEPKM BbIMOTHEHMS
KnneHTom uHbIX ycrnoBun npucoeanHerust k MNMpasunam KBO,

nmbo

— ¢ KnneHtamn, ¢ koTopbiMu 6binM 3aknoyeHbl [JoroBopbl 6aHKOBCKOro cyeta, HO He 6binu
3akntoyveHbl goroeopbl KBO, — ¢ 01.08.2021 — gaTbl nameHeHus [loroBopa 6aHKOBCKOro cyera,
3aKnyeHHoro paHee c¢ KnveHTtom (go BctynneHusa B cuny Hactoswwmx lMpasun KBO), nytem
U3noxeHns ero B pegakunm «lpaBumn okazaHus ycrnyr oTKpbITUA GaHKOBCKUX CHETOB 1 pacYeTHO-
KaccoBoro 0OCnyXuBaHWA OPUONYECKUX nNUU, WHAVBMAYanbHbIX NpeanpuHuMarenen wu
duU3nYecknx nuy, 3aHUMalWKUXCH B YCTaHOBMEHHOM 3akoHogaTenbcTBoOM Poccuiickon
®epepaumm nopsagke vactHon npaktukon, B Kb «AHEPTOTPAHCBAHK» (AO)» B pamkax
Horosopa KBO.

3aaBneHue o6 okasaHuM ycrnyr, COCTaBneHHoe B ABYX 3dk3emnnapax (4ns kaxgon ns CTOpOoH) m
nognucaHHoe CTopoHamu, ABASeTCA AOKYMEHTOM, nogTeepaatowmum akT 3aknoveHus JJorosopa
KBO.

CropoHbl npusHatoT, 4To Mpasuna KBO u MpaBuna okasaHus ycnyru MoryT 6biTb n3aMeHeHbl BaHkoM
B OQHOCTOPOHHEM MOpPSIAKE.

B cnyyasx, onpefeneHHbIX 4eNCTBYOLWNM 3akoHo4aTensCcTBOM P®, a Takke Npu HEBBIMONTHEHWM
KnueHTom kakoro-nnbo us ycnosun npucoegmHenns k ogepte (Mpasunam KBO w/vnu Mpasunam
oKasaHust ycnyru), gaxe 4yactuyHo, baHk BnpaBe Mo CBoeMy YCMOTpeHWIO oTka3aTb KnueHTy B
3akntodeHumn [lorosopa KBO n/vnmn [JoroBopa okasaHus ycnyru, Kotopas npeocTaBnsieTcs B paMkax
Horosopa KBO. B atom criyvae baHk 0653aH yBegomMuTb KnueHTa no kaHanam cBsi3u, yka3aHHbIM B
cooTBeTCTBYOLLEM 3asaBrneHnm 06 okaszaHuK ycnyr, W/vnm MHbIM cnocobom, Hanpumep, NPU JIMYHOM
obpawenunn KnueHta B baHk.
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2.16.

2.17.

npaktukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.9.

TpeboBaHusi, yBegomreHns1 U UHble cooblueHnst B pamkax Jorosopa KBEO u [loroBopoB okasaHusi
ycnyrv, HanpaenstoTtcs CTopoHamy Apyr Apyry B crieaytoLiem nopsiake:

—  YBEOOMJSIEHUSI W [pyrue opuandeckm 3HaudMMble COOOLLEHMs), Kacarolmecss BOMPOCOB
obcnyxmeanus KnveHta, BaHk HanpaensieT KnueHTy C WCNonb30BaHWMEM OAHOMO Wnu
HeCcKosnbkux cnocoboB (Ha ycMoTpeHne baHka):

o MNUCbMOM C WCMNOMb30BaHMEM MOYTOBOM CBA3M MO ajgpecy Ang KOoppecrnoHAeHuuu
(mouTtoBOMY agpecy), ykazaHHomy KnneHTom BaHKy B NMCbMEHHON hopme;

o C ucnonb3oBaHnem cepsuca MHTepHeT-6aHK, ecnun KnueHT K HEeMY NOOKITHOYEH;

o MNyTeM HenocpeacTBEeHHOW nepefavn npu nuyHon saBke KnwueHta (MpeacrtaButens
KnueHnTa) B nogpasneneHve banka. [Npu otcytctBum y baHka ceegeHun o6 agpece ans
KoppecnoHaeHuuun (noytoBom agpece) KnueHTta, nodyToBasd KOppPeCnOHAEHUMSA U apyrue
lopuandeckm 3Hadmmble coobuleHms no [orosopy baHk HanpaBnsetr no agpecy
MecTOoHaxoxaeHus / pernctpaumm KnueHra.

Puckn HenonyyYeHust MOYTOBOW KOPPECMOHAEHUMW U  OPYrMX OpUONYECKU 3HaYUMbIX
coobueHun no [loroBopy B cnyvyae HECBOEBPEMEHHOrO npeactasneHnsa B baHk ceegeHnin ob
agpece Anst kKoppecnoHaeHUuun (MoYTOBOM agpece), nexaT Ha KnveHTe.

—  yBegoMmneHus, Kacarwwmecss obwux BonpocoB obcnyxumBaHus KnueHtoB baHka, gjoBogsartcst
BaHkoMm no ceBegeHus KnveHTa B nopsgke, ykasaHHOM B NyHKTe 2.4 HacTosAwmx Mpasun;

—  VHdopMauusa u OOKyMeHTbl, koTopble KnueHT nepegaet B BaHk, mMoryt Hanpaenatbcs (no
ycMoTpeHuto KnueHra):

o MWCbMOM C WCMOMb30BaHMEM TOYTOBOW CBSI3W MO ajgpecy AN KOPPeCrnoHOEHLMM
(noytoBOMY apgpecy), ykasaHHoMy BbaHkoM Ha cBoeM odwmuManbHOM calTe B CETU
WIHTEepHET unm B NUCbMEHHOWN hopMme,

o  Cucnonb3oBaHueM cepsuca NHTepHeT-6aHK, ecnun KNMeHT K Hemy NOAKIIOYEH,

o MNyTeM HEeNocpeAacTBEHHOW nepedaynm npu nundHon seke Knuedta (MNpepcrtaButens
KnueHTa) B nogpasgenexune banka.

B [loroBopax oka3saHus ycnyrm MOoryT ObiTb NpeayCcMOTPEHbl UHble AOMNOMHUTENbHbIE CMOCOOLI 1
ycnosusa obmeHa CtopoHamu CoobLeHnAMN, HanpyMmep, NOCPEACTBOM 3MEKTPOHHOM NoYThl, SMS-
coobLeHun, TenetoHHON CBA3M U T. 4.

Kb «3OHEPIOTPAHCBAHK» (AO) gBnseTtca yyacTHMkOM CuCTeMbl CTpaxoBaHWSA BKNagos
(CeunpgetenbctBo AreHTCTBa Nno cTpaxoBaHuio Bknagos Ne625 ot 10.02.2005).

HeHexHble cpeacTBa Ha Bcex OaHKOBCKMX cyeTax (Bknagax) KnueHtoB B BaHke, oTHOCALWMXCS K
KaTeropum nuu, MEePEeyYUCIIEHHbIX B HACTOSILLIEM MYyHKTE M 3aknoumBliMX ¢ BaHkom poroeop
GaHKOBCKOro cyeTta (Bknaga), a Takke fnodbiX U3 ykasaHHbIX NL, B MOMb3y KOTOPbLIX BHECEH BKNag,
3acTpaxoBaHbl B Nopsgke, pasMepax U Ha YCroBUsAX, YCTAHOBMNEHHbIX PeneparnbHbIM 3aKOHOM OT
23.12.2003 Ne177-d3 «O ctpaxoBaHuu BKNnagos B 6aHkax Poccuiickon ®enepauuny.

3aCTanOBaHHbIMl/I ABNAIOTCA AEeHEeXHble cpeAcTBa Ha cYyeTax:

— MHAMBUAYyanbHbIX NpeanpuHuMaTenen,

—  HOPUAMNYECKNX NILL, OTHECEHHBIX B COOTBETCTBUM C 3aKOHOA4aTeNbLCTBOM Poccunckon degepavmm
K ManbiM NpeanpusiTusM, CBEAEHUSA O KOTOPbIX cogepXaTcs B €QUHOM peecTpe CyObekToB
Manoro W cpegHero npeanpuvHMMaTtenbCTBa, BedeHWe KOTOpPOro OcCyLecTBnseTca B
cootBeTcTBUN C¢ DepepanbHbIM 3akoHOM OT 24.07.2007 Ne209-03 «O pasBuTuu marnoro u
cpegHero npeanpuHumaTensctBa B Poccuiickon ®degepaummy»  3a  UCKMKOYEHWEM L,
ABNAOLLMXCA KPeAUTHLIMU OpraHn3aunsMn 1 He KpeauTHbIMU (OUHAHCOBLIMU OpraHn3aunsMn B
cooTtBeTcTBMM ¢ PepepanbHbiM 3akoHOM OT 10.07.2002 Ne86-d3 «O LleHTpanbHOM GaHke
Poccuiickon ®eagepaunn (banke Poccum)y;

— HEeKOMMEPYECKNX OpraHmn3aLmi, CBEAEHMS O KOTOPbIX COAEPXaTCsl B €ANHOM rocy4apCTBEHHOM
peecTpe opuanMyecknx nuu 1 KoTopble AEWCTBYIOT B OOHOW U3 CrneayroLmnx opraHu3aunoHHO-
npaBoBbIX hopMm:
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2.18.

2.19.

npaktukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.9.

a) TOoBapullecTea COOCTBEHHUKOB HEOBMXMMOCTY;

0) noTpebutenbckoro KoonepaTuea, 3a WCKIMOYEHNEM NUL, NPU3HABaEeMbIX B COOTBETCTBMM C
depepanbHbiM 3akoHoM oT 10.07.2002 Ne86-®3 «O LleHTpanbHoM GaHke Poccuickon
depepauymu (baHke Poccumn)» HekpeaUTHBIMU (PMHAHCOBBLIMU OpraHM3auusiMu;

B) kasaybero oO6LlecTBa, BHECEHHOrO B rOCYQAPCTBEHHLIN peecTp kasaybMx OOLiecTB B
Poccunckon ®egepaumnm;

r) OOLMHbI KOPEHHbIX ManovMcneHHbIX Hapogos Poccuiickon ®epepauuy;
A) PenMrno3Hon opraHnsauum;
e) bnaroTBopuTensHOro hoHaa;

— HEKOMMEPYECKNX OpraHumsaumi - WUCMONHUTENEN OOLIECTBEHHO MOME3HbIX YCMyr, KOTopble
COoOTBeTCTBYIOT TpeboBaHUAM, ycTaHOBNEHHbIM DeaepanbHbIiM 3akoHOM OT 12.01.1996 Ne7-3
«O HekoMMepuYecKkux oOpraHmMsaumusix», M CBEAEHUS O KOTOPLIX codepxaTtcsas B peecTpe
HEKOMMEPYECKMX OpraHM3auum - McrnonHuTenen oOLecTBEHHO NOMe3HbIX YCcnyr, BeaeHue
KOTOPOro OCYLLEeCTBNSAETCA B COOTBETCTBUM C yKa3aHHbIM B HacToseM nyHkTe deaepanbHbIM
3aKOHOM.

CTpaxoBaHune [OeHeXHbIX CpedcTB ocyllecTBnseTcs B cuny 3akoHa 177-©3 u He Tpebyet
3aKIoYeHnsl JoroBopa CTpaxoBaHus.

B cooTtBeTcTBMM cO CT. 431.2 MpaxgaHckoro kogekca Poccuiickon ®egepaumm CTOpOHbI 3aBeEpSIOT
apyr gpyra o6 OTCYTCTBMM OTHOLUEHMM  Ka&XXOOW M3 HUX OOCTOATENbLCTB, MPENSATCTBYHOLLNX
3akntodeHnto [loroeopa KBEO n 3aBepsoT gpyr Apyra B BbIMOSHEHUM Kaxaow CTOPOHOWM Bcex
OencTBui, opManbHOCTEN M npoueayp (BKMOYas Hannyne COOTBETCTBYHOLUX OOKYMEHTOB U
NOMHOMOYMI), HEOBXOANMBIX B COOTBETCTBMM C NPUMEHUMbIM 3aKOHOAATENLCTBOM U AOKYMEHTaMM
Kaxkgon n3 CTopoH ana 3aknoyenns n ucnonHeHuns Joorosopa KBEO. CTopoHbl 3aBepsalOT Apyr apyra
00 OTCYTCTBUM B OTHOLLUEHUM KaXXOOW M3 HUX, @ TaKkKe B OTHOLLEHUN MX Bblrogonpuobpertartenen u
B6eHeduUmapHbIX BnagenbLes (a Takke B OTHOWEHMN nMyLLecTsa n/unmn caenok/onepaumin CTopoH
Wvnn  ykasaHHblX ML)  Kakux-nubo orpaHuMyeHun (apectoB, 3anpeToB, BHECEHWs B
OorpaHu4YMTEnNbHbIE PEECTPbI, CINUCKA U T.M.), B TOM YMCNE, OrPaHUYEHMIN CO CTOPOHbI MHOCTPAaHHbIX
rocygapctB W/uUnm MHOCTPaHHbIX (MeXayHapoaHbix) opraHusaumn/nuy. CTOpOHbI MPU3HAKT, YTO
CAenaHHble B COOTBETCTBUM C HaCTOSALMM MYHKTOM 3aBEPEHMS MMEKT ANsl KaXOOW M3 HUX
CYyLLEeCTBEHHOE 3Ha4YeHue Npu 3aknioyeHnn n ncnonHeHmn Jorosopa KBO, n CTopoHbl nonaratTcs
Ha HUX NPV TAaKOM 3aKIMYEHUN Y UCMOTNTHEHUN.

CTOpOoHbI Takke 3aBepsarT Apyr Apyra, 4To 3akntovas [Jorosop KBO oHM UcxoasT, cpeam npoyero,
13 MOHUMaHWS pUCKa NPUYMHeHMs yobITkoB (ywepba) baHky n/unn camomy KnmeHTy B pesynbrarte
OrpaHMYeHUn, NepeYMCrEHHbIX B NepBoM ab3alle HacTosILWero nyHkTa, U, B 3TON CBA3WU, HAMEPEHbI
B npouecce ncnonHexHus Jorosopa KBEO Bo3gepxuBatbcs 0T 4ENCTBUA U onepauuin, KoTopble MoryT
noBfieYb BO3HWKHOBEHWS [@aHHOIo pUcka U, COOTBETCTBEHHO, MPUYMHEHUS YObITKOB (yLlepba) nobon
13 CTOpOoH.

B cnyyae HeOOCTOBEPHOCTU 3aBEPEHUiA, yKa3aHHbIX B MEPBOM WM BTOPOM ab3auax HacTosLero
MyHKTa, NPeaoCTaBMBLLMIA HEOOCTOBEPHbIE 3aBepeHust KnneHT obsizaH Bo3mMecTUTs BaHky ybbITky,
NPUYUHEHHbIE TaKON HEJOCTOBEPHOCTbLIO.

BaHk, nonaraBlWMNCA Ha HeOOCTOBeEpHble 3aBepeHus KnveHTa, ykasaHHble B NepBOM W BTOPOM
ab3auax HacTosLero nyHkTa, Hapsiay ¢ TpeboBaHMeM O BO3MeLLEeHNM YObITKOB, BpaBe OTKa3aTbCH
ot [Horosopa KBO B cootBetrctBUM C 4.2 cT. 431.2, c1. 310, 450.1 [paxgaHCKOro Koaekca
Poccuiickon ®epepaummn. B atom cnyyae Jorosop KBO n Bce 3akntoyeHHble B pamkax [JoroeBopa
KBO goroBopbl (cornatleHus) npekpaLiaoTca ¢ MOMeHTa Nony4eHuns cooTBeTcTByloLwen CTopoHowm
yBegomnenus gpyroi CtopoHbl 06 oTkase ot [Jorosopa KBO.

C mowmeHTa npekpaueHus Jorosopa KBO, B criyyae, HapyLleHUsi 3aBepeHnii, ykasaHHbIx B M. 2.18.
HacToawmx [paeun, obasatensctBa CTOpPOH MO HeMy, a Tawke obsszatenbctBa CTOpPOH no
goroBopam (corrnaweHusM), 3akmnoyeHHbiM B pamkax [orosopa KBO, npekpawatoTcs, 3a
UCKIMIOYEHMEM HeWUCNOoNHeHHbIX oba3aTenscTB CTOPOH, BO3HMKLLMX B nepuog aenctens [orosopa
KBO.
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2.19.1.

2.19.2.

2.19.3.

2.19.4.

3.1

3.2.

3.3.

3.4,

npaktukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.9.

B cnydae HesiBkm KrnmeHTa 3a nonyvyeHnmem octaTka AEHEXHbIX CpedcTB Ha CBOeM GaHKOBCKOM
cuyeTe B baHke B TeueHue 60 (wecTngecaTn) gHeN co AHA HanpasneHua ogHon u3 CTOpoH Apyron
CTOpoOHE B COOTBETCTBMM C HACTOSALLUM NYHKTOM yBegomneHust 06 otkase ot [orosopa KBO, nubo
Henony4yeHus baHkoMm B TeYeHne yka3aHHOro cpoka ykasaHus KnueHta o nepeBoge CyMmbl OcTaTtka
OEHeXHbIX CpeAcTB Ha apyron cyeT, baHk 06si3aH 3a4nMCnMTb OCTATOK AEHEXHbIX CPeACcTB Ha
crneumanbHbli cyeT B baHke Poccuu. Mopagok OTKpbITUS M BEOEHUS YKa3aHHOro cneumanbHOro
cyeTa, a TaKKe MOPAOOK 3ayncrneHus M BO3BpaTa [OEHEXHbIX CpeacTB C 3Toro cyeta
ycTaHaBnusaeTcsa baHkom Poccuu.

B cnyyae Hannuua B baHke Ha momeHT npekpalleHusa Jorosopa KBO octaTtka no cyetam KnveHta
B MHOCTpaHHOW BanioTte, baHk 0ba3aH ocywecTBUTbL Mpogaxy WMHOCTPaAHHOMW BanioTbl MO Kypcy,
yCTaHoBMNeHHOMY BaHKOM Ha geHb Npodaxy WHOCTPAHHOW BamoTbl U NEPEYNCNNTb AEHEXHble
cpeacrtea B BantoTe Poccuinckon depepaumm Ha ykasaHHbIN cyeT B baHke Poccuu.

Mo nucbmeHHomy TpeboBaHuio KnveHTa, codepxallemy PekBU3WUTbl cdyeTa ANS 3a4ucrneHus
(Bo3Bpata) baHkom geHexHbIx cpeacTs, baHk ocylecTBNAeT BO3BpaT AEHEXHbIX CPEACTB B BanoTe
Poccuiickon ®epepaunm B cymme, paHee nepeumcneHHon baHkom Ha cneumnanbHbin cyeT B baHke
Poccun.

B cnyyae pactopxeHusi [oroBopa KBO B3aMmMopacyeTbl MO [goroBopam (cornalleHusiv),
3aKnoYeHHbIM B pamkax Joroopa KBO, ocyllecTBnsitoTcst B nopsiake, NnpeayCMOTPEHHOM B TaKMX
Jorosopax (cornalleHusax) Npy X pacTopXXeHnn (NpekpaLleHmn).

I'Iopap,ox ynnatbl EaHKy BO3HarpaxapeHus

3a okasaHue ycnyr, npegycMOTpeHHbIX [lpaBunamu okasaHwst ycnyrn, K KOTopbiM KnveHT
npucoeguHntca B pamkax [orosopa KBO, BbaHk B3aumaeT nnaty (BosHarpaxaeHue) KnueHt
ynnadmBaeT baHKy komMuccuio B COOTBETCTBUM C Tapudamu, 4ENCTBYHOLKMMIY HA MOMEHT OKa3aHus
COOTBETCTBYHOLLEW YCIYIN.

Oenicteus KnueHTta, HanpaBneHHble Ha nonydeHue ycnyrn baHka (coBeplueHue onepauuin u
COEeNoK), SBNSAITCA OAHO3HAaYHbIM [JoKasaTenbCTBOM Toro, 4Tto KnneHT npegsapuTensHO
O3HaKoOMIIEH U cornaceH ¢ Tapudamu, AeNCTBYIOWUMIN Ha MOMEHT MOSyYeHUsi COOTBETCTBYOLLEN
ycnyru.

Pasvmep un ycnosusa ynnaTbl Bo3HarpaxaeHus baHky onpegensiotca Tapudamu wn Npasunamm
oKasaHusi ycnyr.

[ononHUTenbHBIMKU CornalleHnaMK, 3akntoyeHHbIM1 Mexay CTopoHamMu, MOryT OblTb YCTAHOBIEHDI
WHble pasmepbl BO3HArpaXaeHUs  OTAENbHbIX — Onepauun, Y4YMTbIBAKOLMX OCOBGEHHOCTU
nedartenbHocTM KnuenTa.

Tapudbl MoryT ObITb N3MeHeHbl BaHkoM B 0gHOCTOPOHHEM Mopsake. O6 N3MeHeHUAX, BHECEHHbIX
B Tapudwbl, U gaTe BCTynneHus usmeHeHun B cuny, baHk yBegomngaeT KnveHTa He nosgHee 14
(YeTblpHaguatn) kaneHdapHblX AHEW [0 faTbl Hayana WX OencTBus  nyTeM pasmelleHus
cooTBeTCTBYOWEN nHdopmMaumm Ha odmumansHom cavte bBaHka B ceTu MIHTepHeT no agpecy:
www.energotransbank.com n/vnm Bo Bcex odmncax baHka no mecty oTkpbITust Cuéta.

MnaTa 3a ycnyrn baHka B COOTBETCTBUW C BHOBb YCTaHOBIIEHHbIMW Tapudamu B3umaeTcs ¢ Aatbl
BCTYMMEHNs1 U3MEHEHHbIX TapnudoB B cuny.

B cnyyae HecooTBeTCcTBUSA OTAENbHbLIX nonoxeHwun MNpasun KBO u lNMpaBun okasaHwus ycnyru K
OTHOLLEeHMAM no [loroBopy okasaHus ycrnyru, NpUMEHSAIOTCS MOMOXEHUS COOTBETCTBYOLWMX [paBun
oKasaHusa ycnyru.

B cny4yae Hecornacusa KnveHTa ¢ uameHeHnssMn, BHeceHHbIMn baHkom B Tapudbl, KnueHT Bnpase:

—  pactoprHyTb [loroBop KBO B nopsake, ycraHoBrneHHoMm Pa3sgenom 9 HacToswwmx NMpasun KBO,
unm

—  pacToprHyTb [OoroBOp oOka3aHWsi YCryr, K KOTOPOMY MPUMEHSIIOTCA M3MEHEHHble BaHkom
Tapudbl, B Nopsiake, yCTAaHOBNEHHOM COOTBETCTBYHOLWMMN [1paBunamm okasaHusi ycnyru.
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3.5.

3.6.

3.7.

3.8.
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npaktukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.9.

HacTtosawum KnmeHT npegoctaenset baHky 3apaHee AaHHbIV akuenT Ha cnucaHne ¢ ero Cyeta, a
TakKe C MHbIX cyeToB KnueHTa nnatbl 3a OkasaHwe ycnyr (B TOM YMCRe YCMyr, CBA3aHHbIX C
nposefeHuem onepauun no Cyety) B cooTBeTCTBMM C [lpaBMnamm okasaHusa ycryr, a Takke B
COOTBETCTBMU C YCMOBUAMMW APYrMX AOroBOPOB (COrnalleHui), 3akmioYeHHbIX mexdy baHkom un
KnveHTom, B pasmepe, onpeaeneHHOM AencTByolwimmn Tapudamm n (Mnu) yCcTaHOBMEHHOM B
cornawueHnsx (goroesopax), 3aknoyeHHbIX mexay baHkom n KnveHtom.

3apaHee gaHHbIN akuenT Takke pacnpocTpaHAeTcs Ha cnucaHme co Cyera:

- OEHEXHbIX CpeacTB B CHET BO3MELLEHNA MNOYTOBDIX, TeJ'IeI'pa(*)HbIX N Opyrmx OOnosfIHNTEN1bHbIX
pacxoaos, CBA3aHHbLIX C COBEPLUEHNEM onepau,l/lﬂ no quTy;

—  owWmnbOYHO 3a4ncneHHbIX Ha CyeT 1 He npuHagnexawmx KnmeHTy cymm.

B TeueHwne Bcero cpoka aenctaus Jorosopa KBO baHk BnpaBe OCyLWeCTBNATb CNMCaHNE OEHEXHbIX
cpeactB co Cyeta (B TOM 4vncne, npudntatowmxcs baHky B cootBeTcTBuM ¢ NpaBunamm okasaHus
ycnyrn u Tapudpamm), a Takke € MHbIX cdeToB KnveHTa Ha ocHOBaHWMM 3apaHee AaHHOro akuenta
CBOUM pacnopsikeHmeM (B TOM uucne, 6aHKOBCKMM opaepoM) 6e3 4ONONHUTENBHbLIX PACNOPSKEHWI
KnneHra.

HacTtosawunm KnueHT npegoctaBnsieT baHKy 3apaHee gaHHbIM akuenT Ha cnucaHue ¢ ero CyeTa B
nonb3dy baHka AeHexHbix cpeacTB B pasMepe HeucrnonHeHHbIX obs3atenbcTB KnueHTa no Bcem
KpeauTHbIM 1 obecnevnTenbHbIM AoroBopam (B YaCTHOCTW, HO HE UCKIKYMTENBHO, MO BCEM Buaam
[AOroBOPOB 3ariora, Nopy4nTenbCTBa, rapaHTun 1 T. 4.), 3akntoYeHHbIM ¢ BaHkoMm.

lMpaBo Ha cnucaHme co Cueta KnueHTa AeHexHbIX cpedcTs B nmonb3y baHka no kpeauTHbIM u
obecneuntenbHblM  JOrOBOpaM BO3HMKAeT B MOMEHT HacTynneHus Cpoka WCMOSIHEeHMus
obsasatenbctBa KnuneHnta nepeg bBaHkom no cooOTBETCTBYWOLWEMY KpeaAWTHOMY U (Mnu)
obecneunTensHOMY AOroBOpy M OENCTBYET B TedeHue Bcero cpoka aevicteus [Jorosopa KBO.

Cnucanue baHkom geHexHbIx cpeacTs co Cyeta KnmeHTa Ha OCHOBaHUM 3apaHee AaHHOro akuenTa,
COrfacHoO yCnoBUSIM HACTOSALWEro MyHKTa, ocyliecTBnseTca 6e3 JONOMHUTENbHbLIX PacnopsXeHnn
KnueHTta 6aHKOBCKMM OpAEpPOM NPW HACTYMEHNN CPOKa NCnonHeHns obasaTenscTs KnveHTta nepes
BaHkoM Mo COOTBETCTBYIOLEMY KPEAUTHOMY U (Mnn) obecnevnTensHOMY JOroBOpY.

KnueHT obs3yeTca obecneumBatb HanmuyMe Ha cyeTax AEHEeXHblX CpeacTsB, AOCTATOYHbIX AnS
onnatbl baHky:

—  BO3HarpaxzieHus 3a okasaHue ycnyr B pasmepe, onpegerieHHoM B COOTBETCTBUU ¢ [1paBunamm
okasaHus ycnyru, Tapudamu, eNCTBYHOLWMMN HA MOMEHT OKa3aHUs COOTBETCTBYIOLLEN YCIyru
W OONONHUTENBHBbIMU cornalteHnsiMm ¢ KnmeHTom (npu 3akniovyeHun TakoBbIX),

—  BO3MeLLeHMs pacxodoB, CBSA3aHHbIX C okasaHuem baHkom Ycnyr KnueHTy, B TOM u4ucne
nnaTexemn, nepeyncnaemMolx baHkoMm TpeTbUM nvuam, CTOMMOCTU TeredOHHbIX NeperoBopos,
PaKCMMUIbHBIX COOBLLIEHNI, NOYTOBLIX OTNPABMAEHUA 1 Np.

Mpn HepocTaToOYHOCTUN AeHexHbIX cpedcTB Ha CuyeTe KnueHta baHk mMoxeT cnucbiBaTb NnaTty 3a

csou ycnyru ¢ apyrnx CuetoB KnueHTa, oTKpbIThiX B BaHke Ha OCHOBaHUW MOOLIX AEACTBYIOLLMX

poroBopoB 6GaHkoBckoro cuyeta. [laHHoe npaBo BbaHka MoxeT OblTb peanuM3oBaHO B Crnyyae

OTCYTCTBUSI AEHEXHbIX CpeacTB Ha Bcex CueTax KnneHTa Ha MOMEHT BbICTaBIEHUS Nnatbl 3a ycrnyrm

BaHka npu nocTynneHnm B gansHenwem AeHEXHbIX CpeacTs Ha ntobor n3 CyetoB KnueHTta B baHke.

Mpu cnucaHnn baHkoM AaeHexXHbIX cpeacTB co cHeToB KnneHTa, OTKpbIThbIX B BanoTe, OTAUYHOW OT

BanoTbl 06a3aTeNnbCTBa, baHk BNpaBe KOHBEPTUPOBATbL CNIMCAHHbIE AEHEXHbIE CPEACTBA MO Kypcy

N Ha ycrnoBusX, YCTaHOBMNEHHbIX BbaHkOM Ha aaTty coBepLueHus onepauun. CTOPOHbI MPU3HAKT, YTO

JaHHOoe cornacve Ha cnucaHne [AeHEeXHbIX CPpeacTB 4ABMseTcs 3apaHee [AaHHbIM akuenToM

nnaTenbLyuka.

I'Iop;l,qox M nocnegoBaTtesibHOCTL B3UMaHMA nnatbl onpepnendeTca BbaHkoM camMoCToATENbHO
ncxogda U3 A0CTaTo4HOCTUM AEeHEeXHbIX cpeacTB Ha ©aHKoBCKMX cyeTax KnneHToB, a Takke ¢ y4eToM
yCJ'IOBI/Il7I COOTBETCTBYHOLLNX Tapl/l(*)HbIX NMaHOB U UHbIX COrnaLleHnn mexay BaHkom 1 KnueHTtom.
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4.1.

4.2.

4.3.

4.4,

4.5,

4.6.
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npaktukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.9.

OcobeHHOCTM B3aumopencTBua baHka n KnueHTta npu BbisiBneHun baHkom
onepauuu, COOTBETCTBYKLEeM NpuU3HakaM OCYLIEeCTBNIEHUA nepeBoaa
AeHeXHbIX cpeaAcTB 6e3 cornacus KnueHta

Mpn BbisBNeHun baHkOM onepauun, COOTBETCTBYHOLLEN MNpM3HaKam OCYLLECTBEeHUa nepesoja
OeHexHbIx cpeacTB 6e3 cornacusa Knnenta, baHk:

—  MpuocTaHaBnNMBaeT UCMONHEHME pacnopsikeHns KnveHTa Ha coBepLueHmne onepauum no CyeTy,

— ecnu KnueHT nogkntoyeH k cepsucy WHTepHeT-6aHk, ocyulecTBnsieT 6nokvpoBky KnuveHTa,
npuoctaHaenmeasa paboTy (moctyn) KnmeHTa B cepBuce WHTepHeT-6aHK (TO ecCTb,
npuocTaHaBnNMBaeT Ucnonb3oBaHne KnnMeHToM 3aNekTpoOHHOro cpeacTBa nnaTtexa, npy noMoLum
koToporo KnueHT coBepLuaeT onepauun no Cyety),

Ha cpok He Gonee AByx pabounx gHen, ecnu onepauus no CyeTy COOTBETCTBYET Npu3HaKam
OCYLLECTBEHMS NepeBoaa AEHEXHbIX cpeacTB 6e3 cornacus KnuenTa;

—  uHcpopmupyet KnneHta no TenedoHy O NPUOCTAHOBMEHUN MWCMOMHEHUS PaChnopsKEeHUst
KnueHTta Ha coBeplieHne onepaumm no CuyeTy M coBeplliaeT OeWCTBUSE B COOTBETCTBUM C
nyHktamu 4.2—4.9 HacTtoswmx MNMpaswun.

Mpu3Hakn ocyLecTBneHns nepesoa eHEXHbIX cpeacTs 6e3 cornacusa KnveHTta yctaHaBnmBaroTes
Bankom Poccun u  pasmewarTca Ha ero oduumansHom canWTe B MH(OpPMaLMOHHO-
TENEeKOMMYHUKALUMOHHOW ceTn «IHTepHeT».

MHdpopmaLmio 0 npmocTaHOBEHUM UCMOMNHEHNSA pacnopsbkeHns n 6rokupoBke KnueHTa, CoTpyaHMK
Bbanka npepoctaendetr KnueHty (nnbo YNOMHOMOYEHHOMY MWLy WM MHOMY NPEeACTaBUTENHO
KnueHTa, B COOTBETCTBUM C OOBEPEHHOCTBI YMONTHOMOYEHHOMY KnneHTom Ha MoAaTBepXAaeHue
BO30OHOBNEHWS  WCMOMHEHWs  pacnopsikeHusd) Mo Homepy TenedoHa KnveHta (nmbo
YNOMHOMOYEHHOro nuua unu uHoro npeacrasutens KnuveHTta), yka3zaHHOMY, COOTBETCTBEHHO, B
npegocTtaBneHHoM B baHk 3asfBneHun Ha okasaHwe YCnyr, WHbIX 3asBNEHMSX, CBA3AHHbIX C
nogkntodeHnem Kk cepsucy WHTepHeT-6aHK, nMbo B [OOBEpPEeHHOCTW, BblgaHHOW KnneHTom B
OTHOLLEHWN WHOrO  MpefAcTaBuTens, YynoriHoMoyeHHoro KnneHToOM Ha  noaTteepxaeHue
BO30OHOBNEHUS UCMOMHEHNSA pacnopsbkeHus (ganee nmeHyetca «[lpeactaButenb»), a Takke B
nmetowlenca B baHke aHkeTe KnneHTa.

B npouecce pasroBopa ¢ coTpygHukom bBaHka KnnenT (nnbo YnonHOMOYeHHoEe nvuo Mnu
MpeacraBuTens) 0683aH yTouHUTL (Ha3BaTb) coTpyAHMKY BaHka KogoBoe cnoso nubo cnepytowme
cBefeHus (napameTpbl) B OTHOWeHWM cebsA: roa/mecsau/deHb  Bbligayy nacnoprta; Kof
noapasfieneHuns, BbiaBlLIEro nacnopTt; Cepus nacnoprta; Homep nacnopra; roga/mecsu/aeHb
poxaeHus; ropod/ynvua/Homep goMa/HoMep KBapTupbl MecTa nponucku. Kogosoe croso nmbo, Kak
MUHUMYM, TPU U3 NEepPeynCreHHbIX NapameTpoB AOSKHbI ObiTb Ha3BaHbl BepHO. B nHom cnyyae
coTpyaHvk BaHka BrnpaBe npepBaTb TenedOoHHbLIN pa3roBop, a No3BoHMBLLEe nuLo BaHk Bnpase
cunmtaTb  HeuaeHTUMUUMPOBAHHLIM B kadecTBe  KnveHTa  (YNOMHOMOYEHHOro  nuua,
MpenctaButens). KnueHT cormaceH, 4YTO BO3MOXHble HeGnaronpusaTHble MOCNeAcTBUS TaKom
HecocTosBLIeNncs ngeHTndukauumn Hecet Knuer.

Mpu npepoctaBneHMn BaHkoM ykasaHHOW WHdoOpMauun no TenedoHy coTpyaHuk baHka (B
npouecce TenedOHHOro pasroBopa) 3anpailumsaeT y KnveHTa (nbo y YNonHOMOYEHHOrO nnua unm
MpenctaBuTens) ycTtHoe MNOATBEPXOEHWE O BO30OHOBNEHWM WCMOMHEHUS MPUOCTAHOBIIEHHOMO
pacrnopsiKeHUsI.

Mpu nonydeHun ot KnneHTta (nMnbo oT YNonHOMoYeHHOro nmua munu ot MNpeactaBmTenst) ycTHoro (Mo
TenedoHy) NOATBEPXKAEHNS O BO30OOHOBNEHUN UCMONHEHNS NPUOCTAHOBIIEHHOrO PAaCMOPSPKEHMS,
BaHk BO306HOBMSET €ro UCMONIHEHNE U CaMOCTosATeNbHO pa3bnokvpyeT paboTy (goctyn) KnveHTa
B cepBuce VIHTepHeT-6aHK.

Mpn HenonydeHun ot Knnenta (Mubo oT YnomHomMoudeHHoro nuvua wnu ot [lpeactaButens)
yKa3aHHOro noaTeepxaeHnsi baHk BO30OHOBNSAET NCMNoNHeHWe NPUOCTaHOBIIEHHOMO PaCMOPSPKEHNS
n CamMOCTOSATENbHO pa3bnokupyet paboty (moctyn) Knnenta B cepsuce
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PM3MYECKUX KL, 3aHMMAIOLLMXCA B YCTAHOBNEHHOM 3aKoHOA4aTenbCTBOM Poccuickomn d)e,qepau,ww nopsiake YacTHon

4.7.

4.8.

4.9,

4.10.

4.11.

npaktukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.9.

WHTepHeT-6aHK Mo McTevyeHun ABYX paboumx OHei nocrne OHS MPUOCTaHOBMEHUS WCMONHEHWs
pacropsiKeHus:.

B cniyyae HeonpegeneHHoro oteBeTa KnmenTa (nubo YnonHomoueHHoro nuua nnu MNpegcrasntens),
HanpuMMep, «He 3Ha», «KHe NMOHMMaIY, «TPYAHO cKasaTb», KMOXET OblTb», «CNPOCUTE Y OPYroro»
MU T.n. 1 (M) BHE3anHoOro npepbiBaHUs ceaHca TenedOHHOW CBA3WM, He No3BonMBLUEro baHky
OAHO3Ha4HO MNOHsATbL Bonto KnueHTa, baHk Takke BO30OHOBNSET UCMOMHEHNE NPUOCTAaHOBIIEHHOrO
pacnopsbkeHMsl U CaMoCTOATENbHO pa3bnokupyeT cepBuc MHTepHeT-6aHK Mo McTeYeHun OBYyX
paboumx OHen nocre OHA MPUOCTAHOBMEHUS UCMONHEHUS 3MNEKTPOHHOro AokymeHTa. KnueHT
cornaceH ¢ Tem, 4YTO HeonpegeneHHoli otBeT KnueHTta (NGO YNOMHOMOYEHHOro nuua wunm
MpeacraBuTens) npupaBHMBaEeTCA K HenonyveHuto BaHkom noaTBepaeHus 0 BO306HOBMEHMMU
WCMOSIHEHNA  MNPUOCTAHOBSIEHHOTO  PacMoOpsKEeHUs, a Takke C TeM, 4YTO BO3MOXHble
HebnaronpuaTHble nocrneacTeua  HeonpegeneHHoro oTteeta Knuventa  (Mpepctasutens,
YNONHOMOYEHHOIO nuua) u (UnNu) BHE3anHoro npepbiBaHMsS ceaHca TenedgoHHOW CBS3M HeceT
KnneHr.

Mpn nonyyeHun (OO ucTeyeHus ABYX paboumx gHen nocrne OHSA MPUOCTaHOBMNEHWUS WUCMOMHEHUS
pacnopsxeHus) ot KnveHta (nnbo oT YnonHoMoyeHHoro nuua wnu MNpeactasuntens) yctHoro (no
TenedoHy) coobLLeHns O HenoATBEPKAEHMM BO30OHOBMNEHUS] UCMOSNTHEHUA pacnopsikeHus, baHk
ero He wucnonHgaetr. Kpome Toro, nonyyeHne baHkoM cooblieHMs O HenoaTBEePKAEHMU
BO30OHOBNEHMS MWCMOSHEHMS 3abNOKMPOBAHHOIO PacropsKeHUs NPUPaBHMBAETCS K OT3bIBY
KnueHTom Takoro gokymeHTta. B aTom cniyyae pasbnokvpoBka baHkom paboTbl (goctyna) KnueHta
B cepBuce VHTepHeT-0aHK ocyLlecTBNSeTCA nNpu nuyHon seke KnveHta B BaHk Ha ocHoBaHWU
3aaBneHus Ha pa3broKMpPOBKY B NOpPsiAKe, YCTAHOBNEHHOM COOTBETCTBYIOLLMM pa3genoM «[pasun
OKasaHuWst ycryr lopyvavMyeckum nvuam, WUHAMBUAyanbHbIM NpeanpuHMMaTenam un usam4eckum
nvuam, 3aHMMarLWmnMcs B YCTaHOBIIEHHOM 3akoHoAaTenscTBOM Poccuiickon defepaumm nopsigke
YaCTHON NPaKTUKON, ¢ ucnonb3osaHnem cepsuca NHTepHeT-6aHk B KB «OHEPITOTPAHCBAHK»
(AO)».

B cnyyae, ecnu nonbiTka baHka coeguHeHusa no tenedoHy ¢ KnueHTtom (nmbo ¢ KnneHTom unwm
MpenctaButenem) He ypanacb, baHK BO306HOBMAET  UCMOMHEHWE  pacropshKeHus U
camMmocToATenbHO pa3bnokmpyeTt paboTy (goctyn) KnueHTa B cepBuce MIHTepHeT-0aHK No ncreyeHmm
ABYX pabounx gHewn nocne gHSA NPMOCTAHOBMEHMS UCNONHEHUS pacnopsxeHus. KnneHT cornacen,
YTO BO3MOXHble HebnaronpuaTHble NOCneacTBMS HEeyAayHOM MONbITKM coeguHeHus ¢ KnneHTom
(YnonHomo4eHHbIM nmuom, MNMpeactasutenem) HeceT KnneHT.

KnueHT npusHaeT, 4To Xx0Ts Obl OgHOKpaTHas nonbiTka BbaHka ycTaHOBWMTL coedvHeHve (B TOM
yucne, HeycnelHas) XoTa 6bl MO O4HOMY N3 KOHTaKTHbIX TenedoHoB KnveHTa (YNonHOMOYEHHOTO
nvua, MNpegctaButens), HOMepP KOTOPOro ykasaH, COOTBETCTBEHHO, B NpefocTaBneHHbix baHky
3asBneHun Ha nogknoveHve, unm B 3asiBNEHWM Ha UCNONb30BaHWe, NMbo B JOBEPEHHOCTH,
BblaaHHON KnveHToM B oTHoweHun NpeactaButens, unn B umetowlencsa y baHka aHkete KnveHTta
SBNSAETCA Hagnexalimm ucnonHeHnem bankom TpeboBanusa ctatbn 8 PegepanbHOro 3akoHa ot 27
noHsa 2011 roga Ne 161-®3 «O HaumoHanbHOW NNaTeXHON CUCTEMEY» O NPEAOCTaBNEHUMN KITUEHTY
WHbopMaLMM O MPMOCTAHOBINEHNN UCMIONTHEHUA PACMOPSKEHMS O COBEpLUEHUM onepauum no CueTty
KnueHTta, a Takke npeaycMOTPEHHOro 3TOW e cTaTben TpeboBaHnus o 3anpoce y KnumeHta
NOATBEPXKAEHUS] BO30OHOBMNEHUSA NCMOMHEHNS PACTIOPSPKEHMS O COBepLUeHMU onepauun no Cyety
KnueHTa.

KrnneHT npusHaeT, 4Tto:

—  ayamo 3anucb TenedoHHbIX NeperoBopoB, OCYLLECTBEeHHas 1 npeacTaBneHHas baHkow;

—  MHdopmauusa o nonbiTkax (B TOM YMUCNe, O HeycneLHbIX NonbITkax) coeanHeHus ¢ KnneHtom,
npegocTaBneHHass baHKkOM Ha OCHOBaHMM oOT4eTa nporpaMmmHoro kKomnnekca baHka, ¢
MOMOLLIbIO KOTOPOro OCYLLECTBNSAETCH yrpaBleHne aBToMaTU4ecKon TenegoHHON CTaHuuewn
BaHka, no TenedoHy KnueHta (YnonHomoveHHoro nuua, lNpeacraBuTens), HOMep KOTOPOro
yKkasaH, COOTBETCTBEHHO, B NpedocTaBneHHbix baHky 3asaBneHusix Ha okasaHune YCcnyru, UHbIX
3asBrieHNAX, CBA3aHHbIX C MogknoyeHvem cepsuca MHTepHeT-6aHK, nubo B JOBEPEHHOCTH,
BblaHHON KMMEeHTOM B OTHOLLEHWM MHOTO MpeacTaBuTens, ynorHOMOYEeHHOro KnveHtom Ha

17



MpaBuna koMnnekcHoro 6aHKOBCKOro 06CNYXMBaHWS OPUANYECKMX UL, MHAMBUAYaNbHLIX NPeanpuHUMaTenei u
PU3NYECKMX NNL, 3aHUMAIOLLUXCA B YCTAaHOBMNEHHOM 3akoHoaaTenbcTBoM Poccuiickoin denepaumm nopsigke YactHoM
npaktukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.9.

noareepxXxneHue

BO300OHOBNEHUS NCNOJTHEHNA

pacropsiKeHust

(nanee

«lMpeacTtaBuTenby), a Takke B umetoLlencsa B baHke aHkeTe KnuenTa,
SABNAIOTCA Hagnexawumum OonyCTUMbIMU AOKa3aTenbCTBaMyM B Criydyae BO3HWKHOBEHWSI Cropa,
CBSI3aHHOro ¢ HacTosAwwmmu MNMpaBunamu, B TOM v1cne, B cyae.

MMEHYETCA

4.12. B [loroBopax okasaHus ycryr, 3akntodeHHbIX B pamkax HacTtosiwero [Jorosopa KBO, moryt 6biTb
YCTaHOBMEHbl WHblE, OTMNWYHbIE OT copepxawwuxca B Hactoswmx [lpasunax KBO, ycnosus
(ocobeHHocTM) B3ammogencTBuss baHka wn KnueHta npu BbisiBrieHun baHkoM onepauun,
COOTBETCTBYIOLLIEN MpU3HaAKaM OCYLLIECTBIIEHNsS MepeBoda AeHEeXHbIX cpenctB 6e3 cormacus
KnneHra.

5. MNMepe4yeHb ycnyr, okasbiBaeMbix BaHkom B pamkax [loroBopa KbO

5.1. B pamkax Jorosopa KBO BbaHk oka3biBaeT criegytome Ycnyru:

HanmeHoBaHue CopepxkaHue ycnyru OOKyMeHT, ycTaHaBnuBaroLmnmn
ycnyru YCIOBUSA OKa3aHusi ycnyru

1) OTtkpbiTHe —  OTKpbITME GAaHKOBCKOro cyeTa, MpaBuna okasaHusa ycnyr
GaHKOBCKMX CYETOB | _ g fleHne BaHKOBCKOrO cueTa: OTKPbITUSI GBAHKOBCKMUX CHETOB U
N pacyeTHO- | pacyeTHO-kaccoBoro
KACCOBOTO —  OCYLLeCTBIeHVe nepeBoa AeHEXHbIX CPEACTB; OBCHYKMBAHIS I0PUANYECKHX
obcnyxnBaHne —  KaccoBoe obcnyxumBaHue KnmeHToB NN, MHAVBUAYANbHBIX
KrnneHTos B doopmax v nopsiake, NpeayCMoTPEHHOM npeanpuHuMaTenei u

3aKoHoAaTeNnbCTBOM PP, HacTosLMM [IoroBopom 1 | PUSMYECKUX NIL, 3aHUMaIOLLMXCS

[oroBopom 6aHKOBCKOro cyeta. B yCTaHOBMEHHOM
3akoHogaTenbcTBOM Poccuimnckom
degepaunm nopsake YacTHOM
npaktukon, B Kb
«3OHEPTOTPAHCBAHK» (AO)

2) posepenue —  MOAKMIOYEHME YCIYr U perncTpaLys Toprogo- | |1PaBiNa okasanus ycnyr no
pacuyeToB Mexay CEpBUCHOrO NPEeANPUSTHS; NPOBEOEHMIO Pac4ETOB MeEXAyY
dusnyecknmmn PU3NYECKMMM NULLAMU U TOProBO-
nMuamu n Toproeo- | MPOBEAEHNE PAaCHETOoB Mo Onepaumam no CEpPBUCHbLIMU NPeanpUATUSIMA 3a
CepBMICHBIMM nepeBofy AeHEXHbIX cpeacTB pmanyeckux nuu, ToBapbI (paBoThI, YCIIyrM) ¢
npeanpusaTUsMn — B Onnaty 3a ToBapbl (paboTel, ycryri) ucrnonb3oBaHnem Cuctemsl
KnueHtamu Banka | B nopsiake, NpefyCMOTPEHHOM AeVCTBYIOLLNM ObICTpbIX NnaTexen MnatexHomn
3a TOBapbl 3akoHogarenbcTsom PO, [lorosopom KBO 1 cuctembl banka Poccun B KB
(pabotsl, ycnyrm) ¢ | [oroBopom o npoBeAeHUM pacyeToB MeXay «OHEPTOTPAHCBAHK» (AO)
NUCMNONb30BaHNEM @I/IE]I/I‘-IGCKVIMM nmuamMmu 1 ToproBo-cepBUCHbIMU
CvicTeMbl BbICTPLIX | MPEANPUATMAMU 3a ToBapb! (paboTsl, yeryrm) ¢
nnaTtexen ncnonb3oBaHnem CucTeMbl BbICTPbIX NnaTexen
MnatexHomn [MnaTtexHon cuctembl baHka Poccumn
cuctembl baHka
Poccun.

3) SMS- — noaknoveHne Homepa(oB) MmobuneHoro MpaBuna okasaHua ycnyru SMS-
WH(OpPMMpPOBaHWe TenedoHa(oB), ykadaHHoro(bix) KnneHtom B NHMOPMMPOBAHUS OPUANYECKUM
KnuneHTos 3asiBreHnn 0 NoAKOHEHNN/M3MEHEHNM nuam, MHANBUAYyanbHbIM

napameTpoB obcnyxusanHus KnueHTa B
Cucrteme «SMS-uHdopmmpoBaHue ans
IOPUANYECKMX UL, U UHOAVBUAYaANbHbBIX
npeanpuHUmaTenen»;

HanpaeneHue baHKkoM Ha NOAKMHOYEHHbIN(bIE)
Homep(a) mobunbHoro TenedoHa(oB)
nHcopmMaumm ob onepaumsax no Cuety Knnenrta
1 MHOM UHdOopMauun, ykasaHHon KnueHtom B
3aasneHuun, B Buae SMS-coobLueHni

npeanpuHUMaTensam u
PU3NYECKUM NnLam,
3aHMMaloLLIMMCS B
YCTaHOBNEHHOM
3akoHogaTenbcTBOM Poccuimnckom
dPepepaunm nopsigke YacTHOM
npaktukon, B Kb
«3OHEPITOTPAHCBAHK» (AO)
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B nopsiake, NpeaycMOTPEeHHOM 3aKOHOAATENbCTBOM
P®, Ooroeopom KEO 1 [JoroBopom okasaHus
ycnyru.

4) O6cnyxunsaHue
cyeToB Ans
pacyeToB Mo
onepauusm c
ncrnonb3oBaHueM
KOPMopaTUBHbIX
©aHKOBCKMX KapT,
BbIMYCK 1
ncnonb3oBaHus
KopnopaTMBHbIX
6aHKOBCKUX KapT

—  OTKpbITME cyeTa KOprnopaTWBHOW KapThl;
—  obcnyxuBaHue cyeTa KoprnopaTMBHOM KapThl,

—  BbINYCK U UCMOSb30BaHNe GaHKOBCKUX
KOpropaTUBHbIX KapT

B nopsiake, NpeaycMOTPEeHHOM 3aKoHOA4ATENbCTBOM
P®, JoroBopoM Ha o6cnyxuBaHve cyeTta ans
pacyeToB Mo onepaumrsiM ¢ UCNosfib30BaHNEM
KopropaTuBHbIX GaHKOBCKUX KapT 1 [JoroBopom
OaHKOBCKOro cyeTta.

MpaBuna okasaHus ycnyru
obcnyxmBaHuna c4eToB Ans
pacyeToB M0 onepaumsim ¢
Mcnonb3oBaHNeM KOprnopaTUBHbIX
6aHKOBCKMX KapT, Bbinycka 1
NCMonb30BaHUsi KOPNOPaTUBHbBIX
6aHkoBckux kapT B Kb
«OHEPITOTPAHCBAHK» (AQ)

5) O6cnyxuBaHune
KnueHTtos ¢
ncrnonb3oBaHueM
cepsuca
MHTepHeT-6aHK

lMpenocTaBneHne OpUANYECKUM NMLAM,
UHAMBUAYaNbHbIM NPeAnpPUHUMATENAM,
uanyecknm nuuam, 3aHMmarLwmnumcs B
yCTaHOBMNEHHOM 3aKkoHoA4aTeNnbCTBOM Poccuiickon
degepaunm nopsiake YacTHOM NPaKTUKON, HA NMS
KOTOpbIX B BaHke OTKpbITbI pacyeTHble cyeTa, ycnyr
no:

—  QUCTaHLUMOHHOMY COBEPLLEHUIO onepaumin no
cyetawm,

—  AMCTaHUMOHHOMY NofyyYeHuo MHdopMaLum no
cyetawm,

—  AMCTaHUMOHHOMY COBEPLLEHMIO UHbIX
OENCTBUN, B TOM YMCIe, CBA3aHHbIX CO
cyeTamu,

nytem obMeHa aneKTPOHHbIMW JOKYMEHTaMU C
NCMONb30BaHMEM CUCTEMbI 3MTEKTPOHHOIO
nokymeHToobopoTa «BeSafe», B nopsiake,
npeaycMOTPEHHOM 3aKkoHOAaTeNsCcTBOM PO,
Horosopom K5O 1 JoroBOpoM OKasaHus ycnyru.

Mpasuna okasaHua ycnyr
IOPUANYECKUM NnLaM,
WHAMBMAYaNbHBLIM
npeanpuHMMaTensam u
duU3nyecknm nuuam,
3aHMMaloLLIMMCS B
YCTaHOBINEHHOM
3akoHogaTenbcTBOM Poccuimnckom
dPepnepaumm nopsigke YacTHOM
NPakTUKON, C UCMOMNb30BaHNEM
cepsuca NHTepHeT-6aHk B Kb
«QHEPIOTPAHCBAHK» (AQ)

6) WHTepHeT-
SKBaNPUHI

MpepocTaBneHne LPUONYECKUM NNLLAM,
UHAMBUAYaNbHbIM NPEeANPUHUMATENAM,
uanyecknm nuuam, 3aHMMarLwumcs B
YCTaHOBINEHHOM 3aKoHOA4aTeNnbCTBOM Poccuiickon
denepaunm nopsigke YacTHOM NPAKTUKOM, YCIyr No
npuemy 6aHKOBCKUX KapT Ans onnaTbl Yepes
VHTepHeT peanuayemMbix UMW TOBapoB U YCNyr B
nopsiake, NpegycMOTPEHHOM 3aKOHOA4ATENBCTBOM
P®, Oorosopom KBEO 1 [loroBopom oka3aHusi
Knuentam ycnyr MIHTepHeT-3KBaripuHra.

MpaBuna okasaHus ycnyr
WHTepHeT-akBampuHra
OPUANYECKNM NULLIAM,
WHAMBMAYanNbHBLIM
npeanpuHUMaTensam u
dusnyecknm nuuam,
3aHMMaloLLIMMCS B
YCTaHOBINEHHOM
3akoHogaTenbcTBOM Poccuimnckom
dPepepaunm nopsigke YacTHOM
npakTtukon, B Kb
«QHEPIOTPAHCBAHK» (AQ)
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7) Toprosbi
SKBaNPUHI

MpepocTaBneHne PUANYECKUM NMLAM,
VHOVBMAYaNbHLIM NpeanpuHUMaTensim,
dur3nyeckum nuuam, 3aH1MMarLMmMCs B
yCTaHOBNEHHOM 3aKkoHoAaTenbcTBOM Poccuiickon
defepaummn nopsake YacTHON MPAKTUKOW, yCnyr no
NPOBEAEHMNI0 PacYeTOB 3a peanusaLmio TOBapoB
(paborT, ycnyr) ¢ ucnonb3oBaHnem GaHKOBCKMX KapT
(TOproB.bIN 3KBaNPUHI) B nopsiake,
npeaycMOTPEHHOM 3aKkoHoAaTensCcTBoM PO,
Horosopom KBO 1 JoroBopom okasaHus ycnyr
Toprosoro akBampuHra.

MpaBuna okasaHus ycnyru
npoBefeHns pac4eToB 3a
peanusauuto ToBapoB (pabor,
yCryr) ¢ ncnonb3oBaHNeM
H6aHKOBCKMX KapT (TOprosbIv
3KBANPWHI) OPUANYECKUM NULaM,
WHAMBMAYaNbHBLIM
npeanpuHMMaTensam u
dumsnyeckm nuuam,
3aHMMalLWUMCH B
YCTaHOBINEHHOM
3akoHogaTenbcTBoM Poccuiickomn
depnepaunm nopsigke YacTHOM
npakTtukon, B Kb
«OHEPTOTPAHCBAHK» (AO)

8) 3apnnaTtHbin
npoexT

MpenoctaBneHne KnueHtam — topuamyeckum
nuuam 1 HaMBMayaneHbIM NpeanpuHuMaTensiM
YCIyr MO 3a4MCNEHMIO NOCTYNAOLWMX OT HUX CYMM
paboTHOM NnaTbl U UHbIX BbINaT, CBA3aHHbIX C
TPYOOBbIMU OTHOLLEHMSAMM YKa3aHHbIX KnneHToB n
nx paboTHNKOB — (PU3NYECKUX NUL, HA TEKYyLLME
cyeTa Takmx paboTHMKOB, OTKpbiBaeMbIX B BaHke u
npegycmaTpyBatoLLMX UCNONb3oBaHNe 6aHKOBCKUX
KapT B Ka4eCcTBe CpeAcTBa AOCTyNa K 3TUM cyeTam
N COBEpLLEHNS onepauuii No HUM. Ycnyra
oKa3blBaeTCs B NOpsiake, NpeayCMOTPEHHOM
3akoHogaTenocTBom PP, [lorosopom KEO u
[oroBopomM oka3aHus ycrnyru no 3apnsiaTHoOMy
NPOEKTY.

MpaBuna okasaHus ycnyr no
3apnnaTHbIM NpoeKkTam
OPUANYECKNM NLIAM,
MHAMBMAYanNbHbIM
npeanpuHUMaTensam u
dusnyecknm nuuam,
3aHuMaloLuMes B
YCTaHOBIEHHOM
3akoHogaTenbcTBOM Poccuimnckom
degepaunm nopsake YacTHOM
npaktukon, B Kb
«QHEPIOTPAHCBAHK» (AQ)

5.2.

6.1.

6.1.1.

6.1.2.

6.1.3.

MepeyeHb ycnyr, okasbiBaeMblx B pamkax Jorosopa KBO, BaHk onpegensieT no co6cTBEHHOMY
YCMOTPEHMUIO.

O6s3aHHOCTN CTOpPOH

BaHk o6sa3yeTcs:

MpepoctaBnaTte KnueHTy ycnyrm B COOTBETCTBUM C 3akmnyeHHbIMM B pamkax [orosopa KBO
[oroBopamu okasaHus ycnyru. [pu okasaHuu ycnyr cobniogate TpeboBaHUSA 3akoHOA4aTENbLCTBA
Poccuiickon ®depepaunn, HopmaTtuBHblx aktoB baHka Poccuun, Hactoawmx [lpaBun u
COOTBETCTBYHOLWMX [JOroBOpOB OKasaHNs ycnyru.

MpuHATE Mepbl AnNa npefoTBpalleHUs HeCaHKUWMOHWPOBAHHOrO AocTyna TpeTbuMX nuy K
KOHpmaeHUnaneHom nHopmMaLmMm, COCTaBnsoLLe OaHKOBCKY0 U KOMMepYeCKyto TanHy KnveHTa,
€ro nepcoHarnbHble AaHHble. YKa3aHHas MHGopmaums, MoxeT ObiTb, nNpedocTaBrnieHa TpPeTbUM
niuam B nopsigke, YCTAHOBMEHHOM 3akoHogaTtenbCcTBoM Poccunckon depepaumn. KnueHt
corrnaceH, 4Yto umetowytocs y baHka koHduaeHumanbHyl0 MHQOpMauuoo, B T. Y. codepxallyto
nepcoHaneHble AaHHble KnueHTta, baHk BnpaBe nepefasath TPETbUM NULaM (onepaTtopam CBA3M,
WHTEpPHET — NpoBangepam v T. 4.) B uensx ucnonHeHusa Jorosopa KBO.

MHdopmmpoBate KnueHta o npuHaTUM pelwleHust o6 oTkase oT 3akntodeHnss [doroeopa KBEO u
Horosopa 06 okazaHun ycnyru, o6 oTka3e OT NnpoBedeHus onepaumm, o pactopxeHuun [Jorosopa 06
okasaHum ycnyrn n [lorosopa KBO B cnyyasx, onpegeneHHbixX eNCTBYOLLMM 3aKOHOO4ATENbCTBOM,
B TOM 4yucrie B obnactu npoTMBOAENCTBUS neranu3auum (OTMbIBaHMIO) O0XOO0B, MOSYYEHHbIX
NPeCTynHbIM MyTeM, U PMHAHCMPOBAHMUIO TepPpOpM3Ma.
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6.2.

6.2.1.
6.2.2.

6.2.3.

6.2.4.

6.2.5.

6.2.6.

6.2.7.

6.2.8.

6.2.9.

npaktukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.9.

BbaHk goBogut go KnveHTa uHdopmaumio 0 Aate U npuuMHax oTkasa B CPOK He Mo3gHee MATw
paboumx AOHe CO AHS NPUHATMA Takoro pelleHust nyTeM HanpaeneHust /BpydyeHus KnueHTty
yBegomneHus o6 otkase ogHVUM U3 criegyoLmx cnocoboB:

—  npu nu4HoMm obpaweHun KnuenTa B baHk;
— B cepBuce NHtepHeT-6aHkK, ecnun KnneHT K Hen NOOKIIOYEH;

—  MUCbMOM C MCMOSIb30BaHMEM MOYTOBOW CBA3WN MO agpecy AS1s KOPPECNOHAEHUNN, yKa3aHHOMY
KnueHTowm;

—  nyTeM otnpaBkn SMS-coobuieHuss Ha Homep TenedoHa KnveHTa, 3apermcTpupoBaHHbIi B
Bavke [ans  okasaHua ycnyrin  «SMS-MHOpMUpOBaHWE [ON1s  HOPUAMYECKUX Nl U
VHOUBUAYATbHbIX NpeanpuHuMaTene.

KnueHT obsa3yetca:
BbinonHaTb TpeboBarus MNpasun KBO u MpaBun okasaHus ycnyru.

CamocToATENBbHO M CBOEBPEMEHHO 3HAKOMMUTCA Ha odmumansHoM cante baHka B ceTn VHTepHeT
¢ MNpaeunamn KBO, MNpaBnnamn okasanHus ycnyr n Tapudamun, a Takke ¢ MHopmaunen o gate, ¢
KOTOPOW OHW Ha4yMHaT EeNCTBOBATD.

YnnaunBaTb BaHky Bo3HarpaxaeHune 3a okasaHme 6aHKOBCKUX yCryr U BO3MeLLaTb pacxoabl baHka
B pa3mepe u nopsgke, yctaHoeneHHom Tapudamu, MNpasunamu KBO u lNpaBunamu okasaHus
ycnyrn. ObecneunBaTb Hannyne AeHexXHbIX cpeacTs Ha CyeTe, B TakkKe Ha MHbIX CBOUX BaHKOBCKNX
cyeTax B baHke B pa3mepe, 4OCTAaTOMHOM AMs onnathl NpegocTaBnaemMblx baHkom ycnyr.

[o pactopxeHus Lorosopa KBO noracute 3agormkeHHoCTb nepen baHkom no onnarte Ycnyr,
KoTopble okasblBanucb KnueHty B cootBeTcTBUM € [loroBopom KBO.

MpepoctaBnsaTe BaHKy OOKYMeHTbl M MHGOpMauuio, Heobxoaumble BaHKy B COOTBETCTBMM C
3aKkoHofaTenbcTBOM Poccuiickoi defepauum, B TOM YMCHe B paMKax BasritoTHOrO perynupoBaHus 1
KOHTPONs, MPOTUBOAEWCTBUS Neranuaauny (OTMbIBaHWIO) [OXOAOB, MOSYYEHHbIX MNPECTYMNHbIM
nyTem, M (OUHAHCUPOBAHMIO TEPPOPMU3Ma, PaCTNpPOCTPaHEHUS OPYXUSI MacCOBOM0 YHUYTOXEHUS,
OCYLLIECTBMNEHNS (DMHAHCOBbLIX OnepaLmnii C MHOCTPAHHBLIMU FpaXkaaHaMu U LPUANYECKUMMU NULAMMU.

MpenoctaBnATe BaHKy OOKYMEHTbI 06 W3MEHEHMU W [OMOMHEHUW YydpeauTenbHbIX U UHbIX
JOKYMEHTOB, aHKeTHbIX [faHHbix B TeuyeHue 10 (HecAtn) paboumx OHEN C MOMeEHTa WX
rocyaapCTBEHHOW perucrpauum.

YBegoMnaTe B nucbMmeHHon ¢opme Bank B TeyeHnne 10 (OecAtn) paboumx gHEN C MOMEHTa
U3MeHeHNss agpeca (MecTa HaxoxaeHud), nonyyvyeHus /npoarneHus cpoka pgeuncteusa |/
BO30OHOBNEHMS / aHHYNMPOBaHUA /MpeKpaLLleHnss AeACTBUS NMUEH3MM Ha MPaBO OCYLLECTBEHUS
OeATenbHOCTW, noanexallen NUUEH3MPOoBaHW, pervctpauum / npognexnus / npekpawieHus/
aHHyNMpoBaHusa pervctpauum  [IoMeHHOro umeHu / cTpaHuubl canTa B ceTu «MHTepHeT»,
N3MEHEHNS NMOYTOBbIX PEKBU3UTOB, UBMEHEHUST afpeca 3NEKTPOHHON NOYThl, HOMEPOB TENe(OHOB,
dakca.

YBegomMnaTe baHk B nucbMeHHOM hopMe B TeyeHue 2 (OByX) paboyumx OHEV C MOMEHTA U3MEHEHMS:

- Cnucka OOSMKHOCTHbIX Nnny, KnneHTa, nMmetowwmx npaBo noanuUcCbiBaTb pacnopsaXXeHna 1 UHble
OOKYMEeHTbl, C OHOBpPEeMeHHbIM npenocrtaBseHnemM B baHk OOKYMEeHTOB, noAareepXXaarLwmnx
npaBo pacnopsaXxXaTbCA AEeHEXHbIMU CpencTBaMu cHeTax KnueHTa, OTKPbITbIX B baHke.

- KOHTaKTHbIX N aHKETHbIX AaHHbIX BbllLeHa3BaHHbIX JTAL.

[lo MomeHTa npepgocTaBneHvss B BaHk Takux OOKyMeHTOB KnMeHT HeceT PUCKM HacTymnieHus
HebnaronpusTHbLIX NOCNEACTBUI, CBA3aHHbLIX C OkazaHueM BaHkom ycnyr (B TOM 4yucne, ycnyr rno
COBEpLLEHUIO onepauuii no cyeTam KnmeHTa) cornacHo [JoroBopam okasaHusl YCNyrM Ha OCHOBaHUU
nmMetolmxca y BaHka OOKyMeHTOB, MoATBepXAalolmMX MoNHOMOYMS Takux nuy. BaHk He HeceT
OTBETCTBEHHOCTM 3a YLiep6, NpuMUMHEHHbIN KnMeHTy B cnydyae, ecnv npekpalleHve NoriHoMOouMii
nvu, yTpaTMBLIMX NpaBO pacropskaTbCA CYETOM, He ObINo CBOEBPEMEHHO [OOKYMEHTarbHO
noATBEPXAEHO.

OOHOBNATL CBeAEHUS U OOKYMEHTbI, NpeacTaBneHHble baHnky ans 3akntoyeHus OoroBopa KBO
n/vnn [JoroBopoB okasaHus yCryr, B TOM YMCIE, HO HE UCKITIOYUTENBbHO, CBEAEHUSI O (PMHAHCOBOM
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6.2.10.

6.2.11.

6.2.12.

npaktukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.9.

nonoxeHnn w genosow penytaumm KnuvenTa, ero npegcrasBuTensx, BbirogonpuobpetaTtensx,
beHedmumapHbiX Bnagenbuax, o npumeHeHun Kk KnueHty/ npeactaButenam  KnueHTta
/Bbirogonpuobpetatenam KnueHta/ 6eHedumumnapHbiv Bnagensuam Knventa (M/vnm K nmyiectsy
n/vnu k coenkam/onepaumam KnueHta n/unum ykaszaHHbIx nivy) noboro poaa orpaHuyeHunin (apecTos,
3anpeToB, BHECEHWS B OrpaHn4YuTenbHble peecTpbl, CIUCKU U T.M.), B TOM YMCEe, OrpaHUyYeHunin co
CTOPOHbI MHOCTPAHHbIX FOCYAAPCTB U/UIN MHOCTPaHHbIX (MEXAYHapOAHbIX) OpraHu3auni/nmy,.

MpepocTaenaTb No 3anpocy baHka B TeyeHue 7 (cemu) kaneHdapHbIX AHEN C AaTbl NOMyyYeHus
3anpoca baHka OOKymMeHTbl M MHopMauuio 06 M3MEHEHUM OOKYMEHTOB M CBeAEHWW, paHee
npeacTaBneHHolx B bBaHk, B TOM 4ncne o ero npeacrasutensx, BblrogonpuobpetaTensi,
fbeHedmumapHbiX Bnagensuax wunu o6 opraHax ynpaeneHusi, O npuMeHeHun K KnmeHty
/npeacrasutenam KnuveHta /Bbirogonpuobpetatenam KnueHta/ GeHedumumapHbiM BnagensLam
KnueHTa (W/vinu K umyLlecTBy u/vnu k caenkam/onepaumam KnneHTa n/mnm ykasaHHbix nvy) nroboro
poAa orpaHu4eHnin (apecToBs, 3anpeToB, BHECEHWUS B OrPaHUYUTENbHbIE PEECTPbl, CIUCKK 1 T.M.).

B uensix ucnonHenusa TtpeboBaHunm BbaHka Poccum B yacTu npegoctaBneHns pesvaeHTamu u
HepeangeHTamn bBaHky noATBEpXAAOWMX AOKYMEHTOB M MHAOPMaLMU NpU OCYLLECTBEHUM
BamnioTHbIX Onepauun OencTBoBaTb B nopsiake, ycTtaHoBneHHoM baHvkom B «O6wmx npasunax
obMeHa gokymeHTamm 1 uHpopmaumen mexay knmeHtamm n Kb « SHEPTOTPAHCBAHK» (AO) npwm
ocyuwecTBneHun BantoTHbix onepauun (OPEPTE)», pasmeLleHHbIX Ha oduumnansHom cavite baHka
no agpecy www.energotransbank.com.

YuntbiBasg 3aBepeHus, gaHHble CTopoHamu gpyr apyry npu 3akmodeHun [orosopa KBO, He
OCyLLeCTBNATb AEWCTBUMA, KOTOpble MOryT NoBreYb npuynHeHme ybbiTkoB (ywepba) Banky w/vnu
camomy KnneHTy, B 4acTHOCTU:

- He HanpasnATb B baHk 3asaBneHuin (nopy4yeHnin, pacnopsixxeHun) Ha okasaHune baxkom Yenyr
(ocywecTBneHve onepauuin), CreacTBMEM KOTOPbIX MOXET OblTb BO3HMKHOBEHME pucKa
npuMeHeHus K baHky n/vnu KnneHTy orpaHn4nTenbHbIX MEep CO CTOPOHbI MHOCTPaHHbIX
rocyaapcTtB U/MnmM MHOCTPaHHbIX (MeXayHapoaHbIX) OpraHn3aLnn/nnu;

- He HanpaBnsATb B baHk MNoOpyyYeHMN (pacnopsikeHui) Ha OCYLLECTBIIEHWE oOnepauui
(okasaHune Bankom Ycnyr), Mpu HanUuMM OCHOBaHMI NonaraTtb, YTO CYLECTBYIOT PUCKMU,
CBSI3@HHbIE C HEMUCMONIHEHMEM TaKMX MOPYYEHWU (PacnopsKEHUN) U HE MOCTYNNEHUEM
OEHEeXHbIX CPeACTB B MHOCTPAHHOW BamnTe Ha cyeTa nonyyatenen, OTKpbiTbie B ApYyrux
KpeauTHbIX opraHusaumsx/ WHOCTpaHHbIX BaHkax, B pesynbTate 6noKMpoBaHus
(3amopaxuBaHusl)  OEHEXHbIX  CPeacTB/MPUMOCTAHOBNEHUM  MepeBoda  OEHEXHbIX
CpeacTB/HEBO3MOXHOCTM  BO3Bpata nnatexa (OeHeXHbIX CpeacTs), BO3MOXHOIO
AanbHelnLwero cnncaHusa eHeXHbIX CPeACTB Ha crneuunarnbHbl CHET pPerynaTopHOro opraHa
WMHOCTPaHHOIO rocygapcrea/colo3a rocyaapcTs, MO MpuUYMHE BBEAEHWS WMHOCTPaHHbIM
rocygapcTtBoM W/MNM colo3aMu roCydapcTB, W/WMM MEXOyHapoOHbIMU OpraHu3auusiMmM B
OoTHoweHun BaHka n/unu 6aHka-nocpegHuka, u/unu daHka-koppecnoHAeHTa, n/unn 6aHka-
nony4arens, uW/unn B OTHOLLEHUM BCeW huHaAHCOBOW cucTteMbl Poccuiickon ®enepaunn (B
T.4. B OTHOLWEHWN BCEX KPEAMTHbIX OpraHuM3auui, Cco3daHHbIX B COOTBETCTBMM C
3akoHogaTtenbCcTBoM P®), unu B OTHOLWEHUM nonyyatensa AeHexHbiX cpeacTB/KnueHTa
n/vnun B OTHOLLIEHMM onepauni (COeNoK), C KOTOPbLIMU CBA3aHO NopydeHue (pacrnopsikeHue)
KnueHTa, mobbIX, B T.4. 3KOHOMUYECKMX, PUHAHCOBbIX U/MIN TOProBbIX OrpaHNYeHUI, n/nunm
Mo NpuYMHE 3aKpbiTUA BaHKy KOpPeCcnoHAEHTCKMX CHETOB B MHOCTpPaHHON BantoTe (nnbo no
MpuUYMHE OrpaHuYeHns onepauuii No KOPPEeCnOoHAEHTCKUM cyeTam baHka), w/unu
oTknoyeHns baHka u/vnn 6aHka-koppecnoHgeHTa n/unu 6aHka-nocpegHuka u/vnu GaHka-
nonyyatens OT MeXAyHapOoAHbIX CUCTeM nepedayn (OUHAHCOBLIX COOOLLEHMI Mexay
6aHkamu, B T.M. oT cuctembl SWIFT (CBUPT) wwunn no npuynHe BBEAEHUSA WHbIX
OrpaHNYnUTENbHbIX Mep, MO0 Npu Hanuuun y baHka cBeaeHun o0 BBeAEHUN O BO3MOXHOCTHU
BBEJEHMS MEPEYMCIIEHHbIX B HacTosileM ab3aue W/unu MHbIX OrpaHUYMTENbHbIX Mep B

Byayiiem.
Knnent nopy4vaert EaHKy OCYLLECTBIIATbL KOHTPOJIb HaNMM4ua PUCKOB, YKa3aHHbIX B HacCToALlEM
NYHKTE, n npegocrtasndeTr npaBso BaHKy BO3BpallaTb YKa3aHHble BblLLE

paCﬂopﬂ)KeHMﬂ/ﬂOpy‘-leHMﬂ/CiaﬂBﬂeHMﬂ 6e3 ncnonHeHust cnocobom n B CPOKK, npenyCcMoTpeHHbIe
NyHKTaMu 56unb57 I'Ipanm OKasaHuA ycnyr oTKpbITUA GaHKOBCKMX CYETOB U pac4yeTHO-KaccoBOro
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7.1.

7.1.1.

7.1.2.

7.1.3.

7.1.4.

7.1.5.

7.1.6.

7.1.7.

npaktukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.9.

o0CnyXMBaHUs1 HOPUONYECKMX NUL, WHOAUBMAYaANbHbLIX NpeanpuHuMarenen n U3NYeckux Iuu,
3aHUMMaloLUXCS B YCTaHOBNEHHOM 3akoHogaTenbscTBOM Poccuiickon ®enepaummn nopsiake YacTHOm
npaktukon, B Kb «QHEPTOTPAHCBAHK» (AO).

NpaBa CtopoH

BaHk umeeTt npaBo:

B opgHocTopoHHeM nopsigke BHOCUTb u3mMeHeHus B [lpaBuna KBO, [MpaBuna okasaHus ycnyr,
yBegomue KnneHta B cootBeTcTBUM C Pasgenom 2 HacToawmx Mpasun KBO.

Otkasatb KnueHTy B 3aknioveHun [Jorosopa KBO w/unu [JoroBopa okasaHwWsi ycnyru B cryyasix,
yka3daHHbIX B N.2.15 HacTosawmx MpaBun, B TOM Yncne npu HenpeaocTaBneHun / HeHagnexaiem
npegoctaBneHn KrnMeHTOM [OKYMEHTOB W CBEAEHUN, NpedyCMOTPEHHbIX AENCTBYIOLWUM
3akoHoAaTenbLCTBOM, [MpaBunamMm okasaHus ycrnyr, a Takke:

—  Mpv NpekpalleHMn npegocTaeneHns baHkoM COOTBETCTBYIOLLEN YCIyri;

— NPV HanmuMuuMu NOJO3PEHU B TOM, YTO LENbl 3akntodeHuss Takoro [loroBopa sBnsieTcs
CoBeplUeHMe oMnepauuit B Uensx neranusauny (OTMbIBaHWS) [OXOAOB, MOSyYEHHbIX
NPecTyNHbIM NyTeM, pMHaHCUPOBaHWS TePPOPM3Ma N PacnpoCTPaHEHUS OPYKUS MacCOBOIo
YHUYTOXXEHWS;

— B WHbIX Cryyasix, YCTaHOBMEHHbIX 3akoHogaTenocTtBoMm Poccuiickon Pegepaummn n (Mnm)
Mpasunamu KBO mnnu MNpasunamu okasaHuns ycnyru.

B ogHocTopoHHeM nopsigke pacTtoprHyTb [JoroBop KBO, [JoroBopbl okasaHus ycnyr B criyqasx,
NpeayCcMOTPEHHbIX [paxgaHckum kogekcoMm, 3akoHoMm 115-O3 v gpyrumum 3akoHodaTenbHbIMU
aktamu, B T. Y. MpuW BbiSBreHNM BaHkOM MpM3HaKoB COMHWUTEMbHbLIX OMepauuii U COENnoK npu
HenpegocTasneHun KnmeHToM gononHutensHon nHdopmaumm baHky, B TOm 4Ymucne obbacHsaoLWeEN
9KOHOMMWYECKMIA CMbICIT NPOBOAMMbBIX ONepauuin 1 CAEnoK.

3anpawwmBaTte y KnueHTa 1 nonyyatbe JOKYMEHTbI U MHAOPMaLmMio, HeobxoanmMble B COOTBETCTBUN C
TpeboBaHMAMM 3akoHodaTenbcTBa Poccuickon ®egepaunn, B ToM Yncne B obnacty BanioTHOrO
perynupoBaHuns 1 BantoTHOrO KOHTPOINS, B 06nactn NpoTUBOAENCTBMA nerannsaumm (OTMbIBaHMIO)
[0X040B, NOMYYEHHbIX NMPECTYMNHbLIM NyTEM, U (PUHAHCUPOBAHUIO TEPPOPU3MA, PacnpoCTpaHeHUs
OPYXWs MaCCOBOIO YHWYTOXEHUS, OCYLLECTBMNEHUS (PUHAHCOBBLIX Onepauuin ¢ WMHOCTPaHHbIMMK
rpaxgaHamu n lopuanvyeckumm nuuamm.

MpuocTaHaBnuBaTb onepauuMn KnveHTa, a Takke oOKaszaHWe WHbIX YCMyr, B Cchnydasx,
NpeaycMOTPEHHbIX AeCTBYIOLWNM 3aKoHoAaTeNnbcTBOM Poccuiickolt deaepauum, B TOM Yucne:

— 3aKoHOAAaTENbCTBOM O MPOTUBOOEWCTBUM neranusauum (OTMbIBAHWIO) LOXOAO0B, MOMYYEHHbIX
NPecCTYNHbIM NyTeM, U (PUHAHCMPOBAHUIO TEPPOPU3Ma, PaCNpPOCTPAHEHNSI OPYXNS MACCOBOrO
YHUYTOXEHUS N NPUHATBEIMU B €0 pa3BuTUe JOKYMEHTaMu, 1 pekomeHgaunsmm banka Poccum un
PoctHMOHUTOPUHTa;

— 3aKkoHoOOaTeNnbCTBOM O Hamnorax u cbopax, 06 NCNOMHUTENBHOM NPOM3BOACTBE U Mp.;

— HacTtoswwum lMNpasunamn n (Unu) cooTBeTCTBYIOWUMM [paBmunamu okasaHus ycnyru.

BaHk yBegomnseT KnveHTa 0 NpMMEHEHUM Mep, YKa3aHHbIX B HACTOSILLEM MOAMYHKTE, MobbIM 13
cnocoboB, ykasaHHbIX B N.6.1.3. HacToawwmx MNpasun,

OTkasaTb B BbINONIHEHMU pacnopskeHns KnueHTa o coBepLUeHun onepauum B Criyvyasx 1 B nopsake,
npegycMoTpeHHbIX 3akoHodaTenbcTBom Poccuickon ®egepaumm n cooTBeTCTBYHOWMM [Jorosopom
oKasaHus ycnyru.

CnuncbiBaTb AeHeXHble cpeactBa ¢ noboro GaHkoBckoro cdeta KnmneHta 6e3 4ONOMHUTENBHOMO
pacrnopspkeHns KnneHta B criydae HeOCTaTOMHOCTU CpeAcTB Ha onnaTty Ycnyr baHka, okasaHHbIX
B pamkax [oroBopa KBO, a Takke WHbIX OOroBOPOB, 3akmo4YeHHbIM baHkom ¢ KrnveHTtom, B
coOTBeTCTBMM C Tapudamu, OEeNCTBOBaBLIMMW Ha [eHb COBEpLUEHWs onepauun, C Yy4eToMm
nonoxeHnn Pasgena 3 HacToswmx Npasun.
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7.1.8.

7.1.9.

7.1.9.1.

7.1.9.2.

7.1.10.

7.2.
7.2.1.

7.2.2.

8.1.

8.2.

8.3.

8.4.

npaktukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.9.

lMpuocTaHaBnMBaTb WMCMOMHEHWE pacnopshkeHus Mo cdetam KnueHTta npu BbisBreHun baHkom
onepauuin, COOTBETCTBYIOLLUX NpU3HaKaMm onepauun, coBeplueHHbix 6e3 cornacusa KnuveHTa, B
nopsiake, yctaHosneHHom Pasgenom 4 Hactoswmx Npasun.

B ogHocTOpOHHEM nopsiake 06HOBNATL cBeAeHust 0 KnneHTe Ha OCHOBaHWM CBEAEHUIN U3 OTKPbIThIX
WHOPMALMOHHBIX CUCTEM OpraHoB rocydapctBeHHonm Brnactu Poccuiickon ®depepaunn,
HeobXxoaMMbIX AN BbINOMHEHUs baHkom yHKUUIA, ycTaHOBNEHHbIX PedepanbHbIM 3aKOHOM OT
07.08.2001 Ne 115-#3 «O npotuBOoAeNCTBMM neranu3aumn (OTMbIBaAHUIO) JOXOO0B, NONYYEHHbIX
NPecTynHbIM NyTeM, U (PUHAHCMPOBaHUIO TeppoOpM3Ma» n HopmaTMBHbIMK akTamun baHka Poccuu.

KnneHt npenocrtaBiideT cBoe corfacne Ha oAHOCTOPOHHEE o6HoBneHne baHkom cBegeHUn O HEM.

B cnyuvae, ecnn BaHkom nonyyeHbl cBegeHus 06 u3MeHeHun mHpopmauum 06 eaANHONMYHOM
ncnonHutensHoMm opraHe Knuenta (ganee — ENO), BaHk BnpaBe go npegocrasnexHvs KnueHtom
OOKYMEHTOB, NnoaTBepXAalwWwux Npounsolealne B ero OesaTeNbHOCTU M3MEHEHUs, a Takke Ao
3aBepLueHusa npoueaypbl baHkom ngeHtndpmkauyun EVNO:

- coBepLUaTbh AENCTBUS, Yka3aHHble B NyHKTe 7.1.5 HacToawmx MNpasun;
- OTKasaTb B NPOBEAEHMNM pacxogHbIX onepauui no c4ety KnveHTa.

- coBepLlaTtb MHble OEencTBMs B COOTBETCTBUM C ycnosmnamun ,D,OFOBOpOB OKa3aHuA ycnyr,
3aKMYeHHbIX ¢ KnneHTom.

BaHk yBeaomMmnaeT KnneHta o npoBeaeHHbIX OOHOBNEHUSIX CBEOEHUI O HEM B OOHOCTOPOHHEM
nopAagke € ykasaHmem gatbl U NpUvnHbl NISAMEHEHUA PEKBU3UTOB, NCMNOJIb3yA MMEKLWNECA KaHallbl
ceasm ¢ KnveHtom. B yBeaoMIeHnmn BaHka YKa3blBaeTCA HeobxogumocTb Aans KnueHta
npenocTtaBuUTb EaHKy AOOKYyMEeHTbl, noAaTrBepXXaawlwune npounsowenline B e€ro agedatesibHOCTU
N3MEHEHNA.

BaHk He HeceT OTBETCTBEHHOCTW 3a HeGnaronpusiTHble MOCNeACTBUS, Bbl3BaHHbIE AENCTBUSMM
BaHka, coBeplUeHHbIMM C Yy4eTOoM WHdopMauun, nonydyeHHon BaHkom B pesynbTaTe Takoro
0GHOBMEeHNsi cBeaeHUn. PUck HACTyNneHns ykasaHHbIX HeGNaronpuUsATHbIX NOCNeACTBUMI NPUHUMAET
Ha cebs KnuenT.

KnueHT nmeet npae.o:

Monyyatb ycnyru, npegoctaBnsemble baHkOM B nopsigke M Ha YCMNOBUSIX, YCTAHOBIEHHbIX
cooTBeTCTBYOLWMUMK [paBunammn okazaHus ycnyru n Hactosimmu Npasunamm.

B cnyyae Hecornacus KnueHta ¢ nuameHeHnem barkom Mpasun KBO, pactoprHyTb Jorosop KBEO B
nopsigke, npegycmoTpeHHoM Pasgenom 9 HacToswwmx Mpasun.

CosepLlueHue KnveHTom onepaunu nocne BHeceHust baHkom nameHeHmn B MNMpasuna KBO / MNpasuna
okasaHwus ycnyru / Tapudbl, aBngetca cornacnem KnveHta ¢ BHECEHHBIMU U3MEHEHUAMMN.

OtBeTCcTBEHHOCTHL CTOPOH

3a HeucnonHeHne MW HeHagnexailee ncrnosiHeHVe obsa3aTenbCcTB, YCTaHOBMEHHbIX [MpaBunamu
KBO, CTOpOHbI HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHOoAaTenbCTBOoM Poccumnckon
depepauymm.

KnuneHT HeceT OTBETCTBEHHOCTb 3a YObITKM, MOHECEeHHble MM BCIEeACTBME HECBOEBPEMEHHOro
O3HaKomIieHus ¢ HactoawmmMy MNpasunamu, Npasunammn okasaHus ycnyru u Tapudamu.

Mpu cosepweHun KnueHTom onepaunin, B COOTBETCTBUM C [lpaBunamm okasaHus ycnyru
npeanonaraeTcs, Yto KnneHT o3Hakomuncs ¢ MNMpasunamu n Tapudamu BaHka 1 ¢ HUMK cornaceH.

BaHk He HeceT rpakaaHCKo-NpaBoOBOM OTBETCTBEHHOCTM 3a AENCTBUSA MO BbINOMHEHWIO TpeboBaHuMI
3aKkoHoAaTenbCcTBa B 0611acTv NpOTUBOAENCTBUSA nerannsanmm (0TMbIBaHUI0) JOXOAOB, NOYYEHHbIX
nNpecTynHbiM NyTeM, (UHAHCUPOBAHUIO Teppopu3Ma, pacrnpoCTPaHEeHUs OpPYXUS MaccoBOro
YHUUYTOXEHNSI B YACTU peanu3auum Mep no 3aMmopaxmBaHuto (6110KMPOBaHNIO) OEHEXHBIX CPEACTB
UIM MHOTO MMYLLLECTBA, MPUOCTaHOBIIEHWI OnepaLnin, OTKa30B OT BbINOSTHEHWS OnepaLnii.

BaHk He HeceT OTBETCTBEHHOCTW 3a YObITKM M 33 WHble HebnaronpuAaTHble MocneacTeus
(B yacTHOCTW, 3a HeHadnexaiiee coOBeplieHMe, 3a[epXKy COBepLlUeHUsl, HEeBO3MOXHOCTb
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9.3.
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9.6.
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npaktukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.9.

COBEpLUEHNs, OTKa3 B COBEPLUEHUW onepaumMnm Mo 3a4YUCIIEHMIO, MEPEYMCIEHUI0 W Bblgaye
COOTBETCTBYIOLLMX CYMM CO CHETA, BKMOYas No onepauummn KoHBepTauum (0bmeHa, Kynnu-npoaaxm)
O[HOM BantoTbl B APYryto, B TOM 4Yucne, Korga Takume HEBO3MOXHOCTb / OTKa3 COMpoBOXAalTCA
HeBo3BpaTtoM KrnmeHTy cymMbl nepeBofda [AeHEeXHbIX CpeacTs), BO3HMKLUME B pesyrbTaTe
HEUCMNOMNHEHNS UNN HEHaANexallero UCNonHeHns 0653aTenbCTB, NPeAyCMOTPEHHbBIX HACTOALLMMN
MpaBsunamm KBO (B yacTHoCTW, npu ocyuiecTBrneHun baHkom nepeBopa AeHeXHbIX CPeacTB B
WHOCTPaHHOW BanioTe), €CNv OHW BO3HUKIN B pe3ynbTaTte Ntoboro n3 obcToaTensCcTs, HACTYNUBLLNX
He no BuHe baHka.

K Takum obctosTensctBam CTOPOHbI, B YaCTHOCTU, OTHOCHT:

- obcToATensCTBa HENPeodoNMMON CWfbl, B TOM YUCIie CTUXWIAHble ©eAcTBMS, BOEHHblE
OencTBus, rpaxgaHckve 6ecnopsiikv, pelleHnss OpraHoB 3akoHOoAaTenbHOW K (Unu)
ucnonHutensHon snactn P® un (unu) baxka Poccun, oduymnansHbiXx OpraHoB MHOCTPAaHHbIX
rocynapcrs,

- aencteus |/ 0OesgenctBus noBOro M3 POCCUMUCKUX M (MNKM)  MHOCTPaHHbIX GaHKOB-
KoppecnoHAeHToB, 6aHKoB-NOCpeaHNKoB, BaHKoB — nonyvartenen cpeacts, CBA3aHHble, B
YAaCTHOCTW, C MPUMEHEHMEM Mep Mo OnoKMPOBKE CHETOB WNKU oOnepauun, Apyrux
OrpaHMYUTENbHBLIX Mep B OTHOWweHun camoro baHka n(nnn) B oTHOWeHun rpaxgaH PO /
WHOCTPaHHbIX rpaxaaH, POCCUACKNX / NHOCTPAHHbIX OPUANYECKMX NUL, (BKIHOYas rn3n4eckux
nvnn topuandeckux nuy - KnueHtoB) u (Mnn) B OTHOWEHMM onepauun / caenok,
coBepLuaeMbix baHkOM No MCNOMHEHWIo NopyYeHns (pacnopsKeHUs) Takux rpaxxaaH v / nnm
lopuanyeckux nuu (BKNioYyasi CronHeHne pacrnopsxeHuns Knuenta - msnyeckoro nuua nnm
topuanyeckoro nuua) ,

- apyrue obcToaTenbCcTBa, NPenATCTByOLWME MCMonHeHuo baHkom u  (unu) KnneHtom
065a3aTensbCTB, NpegycMoTpeHHbIX HacTosAwmmm MNMpasunamm KBO.

Puckn HacTtynneHuss HebnaronpusiTHblx MNOCNEACTBUNW, BbI3BaHHbIX  OBCTOATENbCTBAMM,
nepeyvmcrneHHbiMu B HacToswem nyHkTe MNpasun KBO, KnueHT npuHumaeT Ha cebs.

Mopspok pactopxeHnsa [lorosopa KBEO u [loroBopoB oka3aHUA ycnyrm

Horosop KBEO un [JoroBopbl okaszaHus ycnyr, 3aknioyeHHble B pamkax Jorosopa KBO, gencreyiot B
TeyeHne HeonpeaeneHHoro cpoka.

KnueHT Bnpase pacTtoprHyTb Jorosop KBEO nytem pactopxeHusi Bcex [JoroBOpoB OKa3aHWs ycrnyru,
3aknoyeHHbIX B pamkax Jorosopa KBO, B nopsiake, ycTaHOBNEHHOM pacTopraembiMy [lorosopamu
oKasaHus yecnyru.

Oorosop KBO — pamouHbln gorosop. lNpekpalleHne otgenbHoro [oroBopa okasaHus ycryr He
BneyveT npekpaweHma [orosopa KBO. T[lpekpaweHne Bcex [oroBopoB oOkasaHWs YCnyr,
3aKknYeHHbIX B pamkax [lorosopa KBO, BneyeT npekpaweHue gorosopa KbBO.

KnueHTt o06a3aH go pactopxeHus [Oorosopa KBO noracutb 3agofmkeHHOCTb nepeg baHkom no
onnaTe ycnyr, K KOTOpbIM OH NpucoeauHuncst B pamkax Jorosopa KBO.

C MoMmeHTa pacTopXeHusa (npekpallieHusi) nocnepgHero wu3 [1oroBopoB OKa3aHWsl  YCIyr,
3aknoyeHHbIX B pamkax forosopa KBO, gencrtaue Jorosopa KBO npekpalyaeTcs.

Ycnosus u nopAAOK pacTopXeHua (ﬂperaLLl,eHVIFI) ,D,OFOBOpOB OKasaHua ycnyr, 3aKiO4YeHHbIX B
pamMKax ,D,orosopa KBO, yCTaHaBNMBarKTCA COOTBETCTBYHOLLMMU I'Ipanu'laMM OKa3aHWuA yCryr.

CTOpoOHbI npusHatT, 4YTO B cny4dae pactopxeHus [oroBopa KBO, oTgenbHbie O0roBopbl U
cornalleHusi, 3aknoyeHHole Mexay baHkom u KnueHtom BHe pamok Jorosopa KBO (B KOTOpbIX
OTCYTCTBYET CChlfIka Ha [loroBop KOMMMEKCHOTO GaHKOBCKOro OOCMyXMBaHWSA), NPOLOIDKAT
OelCcTBOBaTb Kak CaMOCTOATENbHbIE [OTOBOPLI, COrnalleHns 1 npaesuna (ycnosus) o6Ccny>KnmBaHusl.

BosHukwne mexgy CTopoHamu Cropbl M pasHornacusi, He yperynMpoBaHHble MOCPEACTBOM
NpoBeAEHUS NeperoBopoB, Noasnexar pacCMOTPEHUIO B apbutpakHOM cyae no MecTy HaxoXaeHus
Banka nnu MOCKOBCKOIO ®UITMATIA (B 3aBucumocTn OT MecTa npegocTasrneHuns KnueHty

ycnyr).
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9.8.

10.

10.1.

10.2.

11.

11.1.

11.2.

11.3.

11.4.

11.5.

npaktukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 1.9.

Bo Bcem octanbHOM, 4TO He npeaycmoTpeHo [lpaBunamu, CTOpPOHbI PYKOBOACTBYHOTCA
3akoHogaTtenbcTBoM Poccunckon ®efepauum n 3aknoydeHHbIMKU [loroBopammn okasaHus ycnyri.

O6cToATeNnbCTBA HENPEOAONTUMOM CUTbI

BaHk u/vnu KnveHT ocBo6oXxaatoTcs OT OTBETCTBEHHOCTM 3@ YaCTUYHOE UMW NOSTHOE HEWUCTIONHEHNE
06513aTenbCTB, NpeaycMoTpeHHbIX [Jorosopom KBO w/unu [JoroBopamu okasaHusi ycryru, ecrnu
Takoe HeucrnosiHeHne 06sA3aTenbCTB SABUIOCh CNEACTBUEM 06CTOSTENBCTB HEMPEOAONMMOiA CUTbl,
BO3HMKLIMX Mocne npucoeauHeHust KnveHTa k Hactoswmm Mpasunam KBO, B pesynbtate cobbiThi
ypesBblYaliHOro Xxapakrepa, KOTopble OHU He MOTNW HU NPeaBUAEeTb, HY NPeaoTBPaTUTL Pa3yMHbIMU
mMepamum.

K Takum obcroATenbcTBaM, B YaCTHOCTU, OTHOCSTCH: BOEHHblE AEeNCTBUS, MaccoBble 6ecnopsaaku,
CTUXvHble 0GeacTBus  (3emMneTpsiceHve, HaBOAHEeHWe, YyparaH), MaccoBble 3abonesaHus
(snngemun), noxap, 3abacToBKW, TeppPOpPUCTUYECKME aKTbl, AMBEPCUMW, HOPMAaTMBHO-MPABOBOW
3anpeT GaHKOBCKMX onepauuin C OTAENbHbIMWA CTpaHaMu, B TOM 4uCre BCMeACTBME MPUHATUS
MEXOYHapOAHbIX CaHKUMW, W gpyrve, He 3aBucsawme ot Bonu ctopoH [orosopa KBO
obcTodATenscTBa. [JokasaTenbCTBOM HanuMyns BblleyKa3aHHbIX 006CToATenbCTB OyayT ChyXuTb
OOKYMEHTbI, BblAaHHbIE COOTBETCTBYIOLLMMMN KOMMNETEHTHBIMW OpraHamu.

Ecnu ansa baHka u/vwnu KnveHTta cosganack cutyaumnsi HEBO3MOXHOCTU UCMONHEHNs 06513aTenbCTB,
npeaycMmoTpeHHblx [oroBopom KBO wu/unu [oroBopamu okasaHus ycnyr, 1o baHk n KnuneHt
00A3yl0TCS B TPEXOHEBHBIA CPOK C MOMEHTA HacTyMnneHus 00CTOATENLCTB HEMPEOAONMMON CUTbI
yBEAOMUTb APYr Apyra O HACTYNIeHUn Takux obCTOATENbCTB, @ B Cryvyae NpekpalleHUs Takux
0bCTOATENBCTB — B TAKOW XXE CPOK YBEAOMUTb 06 1X NpekpaLleHnn.

OGpaboTka nepcoHanbHbIX AaHHbIX

KnneHT npouHdopmmnpoBaH M noHMMaeT, yto baHk nony4yaeT, umeeT goctyn u obpabaTbiBaeT
MepcoHanbHble gaHHbIe ero MNpeacrasuTtenen ons uenemn, ykasaHHolx B n. 11.4 Hactoswmx NMpasun
KBO.

KnneHT 06a3yeTcs obecneynTb HamnmMume 3aKOHHbIX OCHOBAHWIA B COOTBETCTBMM C MPUMEHUMbIM
3aKoHOZaTenbCTBOM Ha nepedady BaHky nepcoHanbHbIX AaHHbIX cBoux lMpeacTaBuTenen ans ux
06paboTku B LENSX, ykasaHHbIX B M. 11.4 HacToswmx Mpaeun. KnueHT Takke 06a3yeTcs B pasyMHble
CPOKM NPeAoCTaBUTb NMUCbMEHHbIE MOATBEPXXAEHUS HAaNMYKsA TakuX OCHOBaHMiA No 3anpocy baHka.

KnueHT-nHamBmayanbeHbln  nNpeanpuHuMaTtens / 4o, 3aHMMaroweecss B YCTAHOBIIEHHOM
3akoHogaTtenbcTBoM Poccuinckon degepaunn nopsake YaCTHOW NPaKTUKON, MPOUHAOPMUPOBAH U
noHnmMaeT, 4To baHk obpabaTbiBaeT ero / ee nepcoHanbHble AaHHbIE ANS Lenen, ykasaHHbix B n.11.4
HacToswmx Mpasun KBO.

B oTHoweHuu MNpeactasutenein, ¢ KOTopbIMU BaHK He OCYLLLECTBNSET NPAMOro B3anmMoaencTens un
ybn [lepcoHanbHble pfaHHble baHk nonydaeTr oT KnueHta, nocnegHwii 3aBepsieT, 4TO
MpegctaBuTenn o3HakoMNeHbl C ycrnoBusMu obpaboTkm ux lepcoHanbHbIX AaHHbIX BaHkom B
uensix, ykasaHHblx B n.11.4 HacTtoswwmx lMpasun KBO, n npegoctaBunu KnneHTy NUCbMEHHbIE
cornacus Ha Takyto 06paboTKy, koTopble OH 06s3aH npegocTaBuTb baHky No nepsomy TpeboBaHmo
B TeyeHue 5 (IMaTtun) gHer none nonyyeHusa 3anpoca baHka.

BaHk obpabaTtbiBaeT epcoHanbHble AaHHble ONA Lenen 3aknioyveHns u mucnonHeHus [dorosopa
KBO, [loroBopoB OkasaHusa ycnyr, a Tawkke Ang uenemn mcrnonHeHus TpeboBaHum NpUMEHUMOro K
BaHky 3akoHogaTenbCcTBa, B YacTHOCTM TpeboBaHus 06 naeHTudmkaumm nuu, NpeacTaBnsoLWmMX
KnueHta B cootBetctBUM Cc  depepanbHbiM  3akoHom o1  07.08.2001  Ne115-03
«O npoTuBoAenCTBUM fneranusauun (OTMbIBAHWIO) [OXOO0B, MOMYYEHHbLIX MPECTYNHbIM NyTeM, U
hrHaHCUPOBaHUIO TEPPOPU3Ma».

BaHk ocyliecTBnseT aBTOMaTU3MPOBaHHYIO U HeEaBTOMaTM3NpPOBaHHY 06paboTky MepcoHanbHbIX
OaHHbIX U coBepLlaeT crneaywwmne ,EI,eI7ICTBI/IF| C HAMW: C60p, 3anucb, cnctemMmaTmnidauund, HakonrneHue,
XpaHeHue, yToyHeHne (0BGHOBNEHVEe, N3MEHEHWE), M3BMNeYeHne, UCNnonb3oBaHue, BroknpoBaHue,
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11.6.

11.7.

11.8.

12.

12.1.

12.2.

12.3.

13.

13.1.
13.2.

13.3.
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yaaneHue, yHUYTOXEHWe, nepefada (npegoctaBneHdve, pfocTtyn). baHk wmeeT npaBo Ha
TpaHCrpaHU4Hyl0 nepefavy nepcoHanbHbIX AaHHbIX KnneHTa, ecnv 910 HeobxoouMmo Ans
OOCTUXeHUs Lienen nx obpaboTku.

Cpok 0bpaboTkn onpeaensieTcss OOCTMKEHMEM YykKaszaHHbIX B N.11.4 uenen 00paboOTKM, 4TO
onpenensietca cnegywowmMm cobbltnem — npekpaweHune [orosopa KBO (npekpalieHue
obenyxuBaHusa Knuenta). Mo pocTtukeHun uenu obpaboTkm BaHk ocyllecTBnseT apxuBHoe
XpaHeHWe [f[aHHblX W [JOKYMEHTOB B COOTBETCTBMM C TpeboBaHUSMWM  OENCTBYHOLLETO
3aKoHOAATENbCTBA.

B xoge 3akntoueHnst n ncnonHeHus Jorosopa KBO BaHk MoxeT nony4vatb oT KnveHTa KOHTakTHble
OaHHble Ona HanpasneHus B agpec KnveHta coobLlieHun ¢ nHdopmaumen o HOBbIX NPOAYKTax u
ycnyrax baHka, MapkeTVHroBbIX akumsix, NpeanoxeHnsix ob yyactum B onpocax Afis nosnydeHus
obpaTHoM cBA3M MO nopsiaky okasaHus ycnyr bankom. lMpu nonyyeHun Takon nHdopmaumm baHk
MOXeT HanpaenaTb B agpec KnueHta coobueHns ¢ nHpopmaumen o HOBbIX NPOAYKTax U ycryrax
BaHka, MapKeTMHroBbIX akuusiX, NpeanoxeHumsx o6 y4yacTum B OnNpocax B COOTBETCTBUM C
KOHTaKTHOM MHopmauuen, ykazaHHon B 3asiBrieHun ob okasaHum ycnyr. [Npu npegoctaBneHum
KnneHTom BaHKy KOHTaKTHbIX JaHHbIX ANA HanpaBrneHus ykasaHHbIX coobLeHnn KnueHTt 3aBepsieT,
YTO NONyYnn cornacusi cooTBeTcTByoWmX MNpeacraButenen Ha npegoctasneHne nx MNepcoHanbHbIX
OaHHBIX B LEnsxX nosyyeHnsa coobLeHmn.

Ycnosus obpaboTkn MepcoHanbHbIX AaHHbIX MOTYT MEHSITbCS B 3aBMCMMOCTM OT OKasblBaeMbIX
BaHkom oTgenbHbIx BUgoB Ycnyr B coctase [orosopa KBO. Mpu nsmeHeHnm ycnosuii o6paboTku
lMepcoHanbHbIX AaHHbLIX ANA ONpeAeneHHon YCnyru, ykasaHHble n3MeHeHust OyayT M3noXeHbl B
cooTBeTCcTBYOWMX [lpaBunax okasaHus ycryru u/unum WMHOM [JOKYMeHTauuu, CBSA3aHHOW C
npegocTaBneHnemM gaHHon Ycnyru.

MpeabaBneHMe NpeTeH3UN N paspeLueHue crnopos

MpeTeH3un no Bonpocam, cesidaHHbIM ¢ [loroeopom KBO, [JoroBopom okasaHusi ycrnyrn baHk u
KnueHT HanpaBnawT Apyr Apyry No Novte 3aka3HbiM NMMCbMOM UMK BPyYaroT Nnog pOCnuch.

BaHk 1 KnuneHT 06sa3ytotcst B TedeHne 30 (Tpuguatv) kaneHgapHbIX OHEW C AaTbl NOSyYeHus
COOTBETCTBYIOLLEW MPETEH3MM PacCMOTPETb €€ U HaMNpaBUTb MUCbMEHHbIW OTBET Ha MPETEH3UI0
OLHUM M3 OOCTYMHbIX €My cnocoboB, NPeAyCcMOTPEHHbIX B N.2.16. HacToawwmx MNpasun KBO, ecnun
NHOEe He npegycMoTpeHo NMpaBunamMm okasaHus yCryr.

B cnyyae HeucnonHeHns TpeboBaHWUi, yKasaHHbIX B peTeH3un, bark n KnueHT Bnpaee obpatuTbes
B Cy[ B COOTBETCTBUU C AEMCTBYIOLUM 3aKOoHOAaTeNnbCTBOM Poccuiickon degepaumm.

3aknunTesnbHble NOJIOXKEeHUA

HacTtoswue lMNMpaeuna KBO yTeepxgatoTca pewweHmem NpaBneHnsa baHka.

B cnyyae nameHeHns gencTeyroLLero sakoHogatenoctsa Poccuickon ®egepauun, oo npuseeHus
HacToswmx lNpasun KBO B cooTBeTcTBME C TakMMu mameHeHusimu, MNpasuna KBO u lMpasuna
oKasaHust ycnyr AeyACTBYIOT B YacTu, He NpOTUBOpeYaLLEen OeNCTBYOLEMY 3akoHogaTenscTey PO.

Bonpocekl, He yperynupoBaHHble Hactoswumu Npasunammu KBO u MNpaBunamu okasaHus ycnyr,
peLlalTcs B COOTBETCTBMM C TpeOOBaHUAMN AENCTBYIOLLErO 3akoHoAaTenbcTBa P®, HopmaTyBHBIX
N MHCTPYKTMBHBIX akToB BaHka Poccuu n gpyrmx ynosiHOMOYEHHbIX OPraHoB.
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