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NpoeHTU(pUKaLMOHHBIN NUCT AOKYMEHTa

,D,OKyMeHT I'Ipanu'la KOMMIEKCHOro 6aHKOBCKOro 06Cﬂy>Kl/IBaHVIFI

HanmeHoBaHune OOKYyMEeHTa ﬂpaana KOMMMEKCHOro GaHKOBCKOro 06CJ'Iy)KVIBaHI/I9| ropnanyeckmnx
id, wmHanBMAyarbHbIX npeuanmeaTeneVl n cbmamqecmx nng,
3aHMMarLWwmnxca B yCTaHOBJIEHHOM 3aKoHOOATellbCTBOM Poccuiickon

denepaumm nopsigke yacTHoM NPaKTUKON, B Kb
«OHEPITOTPAHCBAHK» (AO)

[arta co3paHus mapT 2024

Pepakums fokymeHTa 2.0.

Hoctyn Bes orpaHuyeHus goctyna

MepuoaunyHocTb NnepecmoTpa | Mo Mepe HeoGXxoaAMMOCTH, HO He pexe 1 pasa B 3 roga

MoppasgeneHve — [enaptameHT pa3paboTkm KOMUCCUOHHBIX NPOAYKTOB
pa3paboTyuK OOKYMEHTA

UcTopusa nameHeHum

Pepakuusa [ata OnucaHue

1.0. 12.08.2020 | lNepBoHa4anbHOEe co3gaHue

1.1 05.2021 1. BHeceHbl N3MeHeHUs B pasaen 5 — JONOMHEH nepeyeHb YCnyr,
okasblBaembIx baHkom B pamkax gorosopa KBO;

Paspen 6 O6a3aHHOCTV CTOPOH AOMONHeEH n. 6.1.3;

BHeceHbl nsmeHeHus B n. 7.1.5 B nepBbii 1 BTOPOM ab3aupl;
BHeceHbl nameHeHusi B . 7.1.6.

1.2 05.2021 WcknioueH pasaen «AHHOTaums»;

B nyHkTe 1.1. n3noxeHsl B HOBON peaakumn nognyHkTel 4), 5), 7),
8), 9), 12), 13), 18) n 19);
Paspen 2 «O6Lwue NonoXeHsi» N3NOXEH B HOBOW pedaKkumu;
MyHkTbI 3.1, 3.2., 3.8. N3NOXEHbI B HOBOW pefakuuu;
BHeceHbl nsmeHeHus B pa3gen 5 — 4ONONHEH nepeyeHb YCnyr,
oka3blBaemblx baHkoMm B pamkax gorosopa KBO;
MyHT 6.2. gononHeH noanyHkTom 6.2.2.;
B nyHkTe 7.1.2. oTpegakTupoBaHa ccbifika Ha n. 2.15;
M3meHeHa HyMepauuns NognyHKTOB NyHKTa 7.1 pasgena 7;
MyHKTI 9.1 1 9.3 M3NOXeHbLI B HOBOW peaakuuu;
. MyHkTbI 11.1. 1 11.7. U3N0OXeHbI B HOBOW pefakuuu;
B nyHkTe 12.2. oTpeaakTMpoBaHa Ccblifika Ha n. 2.16., yTouHeHa
hOpMYnMpPOBKa AaHHOIO MYHKTA;
12. UcknoveH n. 13.1. n3 pasgena 13, nsmMeHeHa Hymepaums
OCTaBLLUMXCH MYHKTOB.
13. UckntoyeHo lMpunoxeHne 1 — dopma 3aaBneHnss o npucoeguHeHnn
k MNpaBunam komMnnekcHoro 6aHKOBCKOro obcnyxmBaHus

NEIRON

ok w

RBRoOoxoNO

= O

13. 08.2021 1. BHeceHbl n3mMeHeHus B N. 8) pasaena 1. — CKOPPeKTUPOBaH TEPMUH
«MHTepHeT-6aHK»;
2. BHeceHbl uameHeHus B n. 4.8.
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3. BHeceHbl nsmMeHeHus B pasgen 5 — JONOMHEH NepeyeHb YChyr,
okasblBaeMbix baHkoM B pamkax gorosopa KBO ycnyron
«ObcnyxuBaHne KnneHToB ¢ CNOMb30BaHNEM CUCTEMBI
NHTepHeT-6aHK».

1.4. 12.2021 1. BHeceHbl M3MeHeHus B pasaen 5 — ONONHEH nepeyeHb YCnyr,
okasbiBaeMblx baHkoM B pamkax gorosopa KBO ycnyrom
«HTEepHeT-akBaNpUHIy;

2. TyHKT 2.1. pononHeH onpegeneHnem «3akoH
177-03»

3. BHeceHbl nameHeHus B NyHKT 2.1. B onpegeneHne «KnmeHt».

4. BBegeH n. 2.17 — BknoYeHa nHopmaumns o cTpaxoBaHun
OEHEXHbIX CPeACTB B COOTBETCTBMM C 3akoHOM 177-03.

15. 03.2022 1. BHeCeHbl N3MeHeHus B pasaen 5 — AONOMHeH NepeyeHb YCnyr,
okasbiBaemblx BaHkoM B pamkax gorosopa KBO ycnyron
«TOproBbIN AKBANPUHIY.

1.6. 08.2022 1. BHeceHbl U3MeHeHVs B pa3fen 5 —nepeyeHb YCryr, OkasbiBaeMbIX
BaHkom B pamkax gorosopa KBO, gonosnHeH ycnyron
«3apnnaTHbIli NPOEKTY;

2. TlyHKT 6.2.7,6.2.9, 6.2.10 13Mn0XeHbl B HOBOW pegakuunm;

Pasgen 8 «OTBETCTBEHHOCTb CTOPOH» AOMOSHEH M. 8.4.

1.7. 10.2022 1. WsmeHena cbopmynupoBka n. 8.4 B pasaene 8 «OTBETCTBEHHOCTb
CTOPOH».

18. 07.2023 1. W3meHeHa dopMynupoBka . 8.4 B pasgene 8 «OTBETCTBEHHOCTb
CTOPOH».

1.9. 01.2024 1. o TekcTy HacTosAwwmx [Npasun opmynmpoBska «cuctema

MHTepHeT-6aHK» 3aMeHeHa Ha «cepBuc MIHTepHeT-0aHK» B
COOTBETCTBUWN C TEpMUHOIOrmen MNpasmn okasaHus ycnyr
OPUONYECKMM NUuam, UHAMBMAYanNbHbIM NPeanpUHUMaTENAM U
u13nyeckum nuuam, 3aHMMaroLWMMCH B YCTaHOBIEHHOM
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn nopagke YactHom
npakTuKown, ¢ ncnonb3oBaHuem cepsuca NHTepHeT-6aHk B Kb
«3HEPTOTPAHCBAHK» (AO).

2. BsepgeHbl HOBble NyHKTLI: 2.18., 2.19. n 6.2.12

3. TMyHkTbI 6.2.9.,6.2.10, 8.4 N3N0XeHbI B HOBOW pefaKLuuu.

4. BHeceHVe U3MEHEHUI B NepeYeHb yCryr, okasbiBaeMblx BaHkom B
pamkax [Jorosopa KEO B cBA3u ¢ nameHeHmeM NpaBmn okaszaHuna
yCnyr 1opuamdeckum nuuam, nHauemnayarnbHbIM
npeanpyHMuMaTrensamM 1 u3ndyeckum nvuam, 3aHMMarLwmMmMcs B
yCTaHOBIEHHOM 3akoHoaaTenbcTBoM Poccuiickon epepaumm
nopsiake YacTHOM NPaKTUKON, C UCNOSb30BaHNEM CepBUCA
WuTepHeT-6aHk B Kb « OHEPTOTPAHCBAHK» (AO).

1.10. 02.2024 1. TyHKTbI 2.4, 3.3 U3NOXEHbI B HOBOW peaakuunu.

2.0. 03.2024 1. TIyHKT 2.17 n3noxeH B HOBOW pefakuuun B CBSA3N C UISMEHEHUAMU B
depnepanbHoOM 3akoHe oT 23.12.2003 Ne 177-93 «O cTtpaxoBaHum
BKknagoB B 6aHkax Poccunckon ®epepauuny.
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YnomuHaembie BHYTPMGAHKOBCKUE AOKYMEHTbI

HanmeHoBaHue OOKYMEHTa

[Hata yTBepxaeHus
AOKyMeHTa

MpaBuna okasaHwWsi ycnyr OTKPbITUS GaHKOBCKMX CYETOB WM pPacCYeTHO-KAacCOBOro
obCcnyxvMBaHUs  lOpUANYECKUX NUU, MHAMBUAYaNbHbIX MNpeanpuHuMartenen u
dm3nyeckux nul, 3aHUMAalOLIMXCS B YCTAHOBIIEHHOM  3aKOHO4ATENbCTBOM
Poccuiickon depepaumm nopsiake YacTHOW NPaKTUKON, B Kb
«OHEPIOTPAHCBAHK» (AO), pea. 1.7

MpaBuna okasaHusa ycnyr No NPOBEAEHMIO pacyeToB Mexay huanyeckumm nuuamm
N TOProBO-CEPBUCHBLIMU NPeanpuaTUsMU 3a ToBapbl (paboTbl, ycnyru) ¢
ncnonb3oBaHnem Cuctemsl BbICTpbIX NnaTtexen MNnatexHon cuctemsl baHka
Poccumn B Kb «QHEPITOTPAHCBAHK» (AO)

02.06.2022

MpaBuna okasaHusa ycnyrn SMS-nHpopMupoBaHus 1opUaNdYeCcKUX uy, n
WHOUBMAYanbHbIX NpegnpuHUMaTenen, ousnyecknx nuy, 3aHMMaroLLMXcs B
YCTaHOBEHHOM 3aKOHOAAaTENbCTBOM Poccunckon denepaumm nopsiake YacTHOM
npaktukon, B Kb «QHEPTOTPAHCBAHK» (AO)

31.05.2021

MpaBuna okasaHUs ycryrin o6eny>KnMBaHus CHETOB AS1S pacyeToB No ornepaumsiv ¢
ncrnonb3oBaHMeM KOpnopaTuUBHbIX GaHKOBCKUX KapT, BbiMyCka M UCMOSb30BaHUS
kopnopaTuBHbix 6aHkoBcknx kapT B Kb « OHEPITOTPAHCBAHK» (AO)

22.02.2024

MpaBuna okasaHusa ycnyr pUANYECKUM NvLam, MHANBUAYaNbHbIM
npeanpuHMMaTenam n U3n4eckum nuuam, 3aHMMarLWmMMCs B YCTaHOBITIEHHOM
3akoHogaTenbCcTBOM Poccuinckon egepauunmn nopsigke YacTHOM NPakTUKON, ©
ncnonb3oBaHuem cepsuca MHtepHeT-6aHk B Kb « SHEPTOTPAHCEBAHKY (AO),
peq. 2.2

MpaBuna okasaHusa ycnyr IHTepHeT-aKBanpuHra topuanyecknm nuuam,
NHAMBUAOYANbHBLIM NPeAnPUHUMATENAM U PU3NYECKUM NULaM, 3aHMMaIOLLIMMCS B
yCTaHOBMEHHOM 3akoHoAaTenbcTBOM Poccuiickon Pegepaumm nopsgke 4acTHON
npaktukou, B Kb « BHEPITOTPAHCBAHK» (AQO)

30.12.2021

MpaBuna okasaHusa ycnyru NpoBeAEHNs pacyeToB 3a peanu3auunio ToBapos (pabor,
YCNyr) ¢ MCNonb3oBaHNEM BaHKOBCKMX KapT (TOProBbIf 3KBAVPUHT) IOPUANHECKUM
nuam, MHAMBMAyanbHbIM NpegnpuHMMaTensam U pU3nyeckum nuuam,
3aHMMaKLUMCS B YCTaHOBIIEHHOM 3akoHogaTenbcTBoOM Poccuiickon ®epepauunm
nopsigke YactHow npaktukon, B Kb «3HEPTOTPAHCBAHK» (AO)

22.02.2024

MpaBuna okasaHus ycnyr nNo 3apnnaTtHbIM MPOEKTaM IpUANYECKUM NnLaMm,
WHAMBUAYANbHBIM NPEANPUHUMATENAM U (PU3NYECKMM NLLAM, 3aHMMAOLLMMCS B
yCTaHOBMEHHOM 3akoHoAaTenbcTBOM Poccuiickon denepaLumm nopsake YacTHOM
npaktukon, B Kb «QHEPTOTPAHCBAHK» (AO)

07.07.2022

PernameHT B3anmMoaencTBns C KNMeHTamm Npu npegocTaBneHnm JOKYMEHTOB U
MHGOPMAaLIMM NO BanoTHBIM onepaumsam And Lenen ydeta n KOHTPons 3a ux
nposeneHuem B Kb «3HEPITOTPAHCBAHK» (AO)

03.11.2022
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BHyTpuGaHKOBCKME AOKYMEHTbI, yTpauMBalLme cuny

[ata
HavmeHoBaHWe goKymeHTa YTBEPXKOEHUS
[OKyMeHTa
lMpaBuna KOMNNEKCHOro 6aHKOBCKOro 06CNyXMBaHUSA OPUONYECKMX NNL,
MHOUBMAYanNbHbLIX NpegnpuHuMmaTenen n uan4eckmx nnu, 3aHMMaroLWmxcs B
yCTaHOBMNEHHOM 3aKoHOoAaTenbCcTBOM Poccuiickon Penepaumm nopsake YacTHOM 22.02.2024
npaktukon, B Kb «QHEPITOTPAHCBEAHK» (AO), pea.1.10
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1. TepMUHbI N onpeaeneHus
1.1. B HacToawwmx MNpaBunax ncnonb3ytoTcs criefyoLime TepMUHbI U onpeaeneHus
1) BaHk KOMMEPYECKUA BAHK «3HEPITOTPAHCEAHK» akuuoHepHoe

0o0LecTBO, OCYLIECTBNAWWNA OeATeNbHOCTb Ha  OCHOBaHWU
"eHepanbHon nuueH3nn baHka Poccum Ne1307 ot 22 mapTta 2016 r.

2) BeHebuLmapHbIN hu3MYeckoe N1Lo, KOTOPOE B KOHEYHOM CYETE MPSIMO UM KOCBEHHO

Bnageney (4epes TpeTbMx NMU, B TOM YMCNe 4Yepe3 lpuauyeckoe nmuo,
HECKONbKUX  lopuandeckmx nuy  nmbo  rpynny  CBS3aHHbIX
lopuandeckux nuu) Bnageet (MmeeT npeobnapatollee ydactve
Gonee 25 NpoLEHTOB B KanuTane) KNMeHToM - lpUaNYECKUM NULLIOM
nnbo

npaMo UM KOCBEHHO KOHTpOJIMpyeT OEencTBMs  KNueHta —
ropnan4eckoro nmua, B TOM 4ucrie nMmeet BO3MOXHOCTb onpenenidaTb
pelweHuna, npuHnmaemble KIMeHTOM.

BeHedmumapHbiM Briagenbuem knveHTa — U3MYECKOro nuvua
cuMmTaeTcd 3TO NULO, 3a WCKIIOYEHMEM CRyvaeB, eCrnv UMeroTcs
OCHOBaHus nonaratb, YTo 6eHeduLMapHbLIM BriagenbLeM SBnseTcs
nHoe hunsmyeckoe nmuo.

3) Buirogonpuo6pertatens | MU0, K Bbirofe KOTOPOro AencTByeT KnueHT, B TOM uucrie Ha
OCHOBaHMM areHTCKOro 0roBopa, 40r0BOPOB NOPYYEHUs, KOMUCCHN
W [OBEPUTENbHOMO yMpasrieHusl, Npu NpoBeAeHW onepauunii ¢
AEHEXHbIMW CPeCTBAMM N UHBLIM UMYLLEECTBOM.

4) [oroBop KomnnekcHoro | PAMOYHBI  [joroBop, onpeaensoLwuii obLmne yCnoBus
6aHKOBCKOro B3aMMOOTHOWeHNn Mexay BbaHkom wn KnmeHToMm, KOTOpble MOryT
OGCHy)KMBaHVIH ObITb KOHKPETU3NpOBaHbl, YTOYHEHbl U OOMNOJSIHEHblI B OTAENIbHbIX
(Dorosop KBO) [orosopax okasaHus ycnyr, 3aknoyaemMbix B pamkax fJorosopa KBO.

MepeyeHb ycnyr, okasbiBaeMbix KnueHTy B pamkax Jorosopa KBO,
ykasaH B Pasgene 5 HacTosawumx MNpasun.

Horoeop KBEO B cooTtBetcTBMM cO cTaTben 428 [paxgaHcKoro
Koagekca Poccuickon depnepaumm SBNSIETCA  [OroBOPOM
npucoeanHeHus.

Mpasuna KO pa3smeLllaloTcs Ha opuumansHoM cante baHka B cetu
WHTepHeT no agpecy: www.energotransbank.com.

B pamkax [doroBopa KBO KnueHT moxeT 3akntoyaTb [JoroBopbl Ha
OKasaHvue ycnyr, ykasaHHbix B [lepeyHe, npeacTaBrneHHOM B
Paspene 5 HacToswmx Npasun.

Ycnosua [loroBopa OKa3aHWs KOHKPETHOMW YCryru orpepensiercs
cooTBeTCTBYOWMUMN [1paBunamm okasaHus ycnyru.

5) [loroBop okasaHus OT,IJ,eJ'IbeIFI [oroBop, 3akniyaembii B paqux Horoesopa KBO wu

ycnyru ABMAOWMACA €ero 4acTblo, KOHKPETU3UPYIOLWNA B3aMMOOTHOLLEHUSA
BaHka wn KnneHTa B 4acTu npoBedeHUs KOHKPETHOro Buaa
D©aHKOBCKMX Onepauuin n okasaHns yCryr.

Ycnoeua poroBopa KBO saBnsAwTCA HEOTHEMMEMOW 4acTbio
3akntoyeHHoro f[loroBopa okasaHun ycnyr. OtcytctBue B [JoroBope
okasaHus ycnyr ccbinkm Ha [oroBopa KBEO He cBuaeTenbcTByeT O
HenpumeHeHun ycrnosun Jorosopa KBO.



http://www.energotransbank.com/
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[loroBop oOkasaHus ycrnyru B COOTBETCTBMM CO CTaTben 428
[paxxgaHckoro  kogekca Poccuinickon ®epgepauumn  aBnseTca
[0roBOPOM NPUCOEOUNHEHUS.

MpaBuna okasaHus ycnyr pa3smellatoTcs Ha canTe baHka B ceTu
MHTepHeT Ha BeG-cepBepe no agpecy: www.energotransbank.com.
MepeyeHb ycnyr, okasbiBaembix baHkom B pamkax [dorosopa KBO,
yKkasaH B pasgene 5 Hactosawmx Mpasun.

6) 3akoH 115-®3 ®enepanbHbin 3akoH oT 07.08.2001 N 115-03 «O npoTnBoaeicTBum
neranusauum (OTMbIBAHMIO) [10XOAO0B, MOMYYEHHbIX MPECTYMHbLIM
nyTem, u prHaHCMpPOBaHNIO TEPPOPU3MaY.

7) 3akoH 177-®3 ®enepanbHbin 3akoH oT 23.12.2003 N 177-®3 «O cTtpaxoBaHuu
BknagoB B 6aHkax Poccunckon ®egepaunm».

8) 3asiBneHue 06 3asiBneHne yctaHoBneHHoW bBaHnkom  ¢opMmbl,  moanucaHuem

oKasaHum ycnyr kotoporo KnueHt sakniouvaet [orosop KBO u [loroBop okasaHus

KOHKpeTHoW ycnyru B pamkax [Joroeopa KBEO nytem npucoeamHeHus
B COOTBETCTBUM CO cTaTben 428 [MpaxgaHckoro kogekca Poccuiickon
®epepaumu k ycnosusm lNpasun KBO, MNpasun okasaxua ycnyrun u
Tapudam.

B 3asaenennn KnueHT npocTtaBnser HeobOXooumble OTMETKM B
OTHOLUEHMN NapamMeTpoB OKa3aHus YCNyru, ykasaHHon B [lepeyHe,
npencrtaeneHHom B Pasgene 5 HacToswwmx MNpasun.

9) CepBuc MHTepHeT-6aHK | COBOKYMHOCTE NPOrpamMMHOro, HHOPMALIMOHHOTO 1 annapaTHOro
obecneueHns baHka n KnvueHTa, peanvsylowero areKTPOHHbIN
AoKyMeHToobopoT mexay baHkom 1 KnueHTom ¢ ucnonb3osaHnemM
MHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn MIHTepHeT (web-
nHtepdenc n / nnm MobnnbHoe NpUnoXxeHue).

MpepoctaBneHne poctyna Kk cepsucy MHTepHeT-6aHk B baHke
OCYLLECTBIIAETCH Ha OCHOBaHWM OTAerbHOro [loroBopa okasaHus
YCNyr OPUANYECKUM NLaM, MHAMBUAYanbHbLIM NpeanpuHuMaTensm
n uanyeckum nuuam, 3aHUMaKWUMCS B YCTAHOBIEHHOM
3akoHogaTenbcTBoM Poccuiickon ®depepaumm nopsigke YacTHOW
npakTukoW, C  ucnonb3oBaHuem  cepsBuca UHTepHeT-6aHK,
3aknoyaemoro B pamkax [Jorosopa KBEO Ha ycnosusax «[llpasun
oKasaHus  ycnyr lopugudeckuMm  fvuaMm,  MHOVBUAYarbHbIM
npegnpyHumMaTensM M U3MYECKUM nvuam, 3aHMMaloLWMMCs B
yCTaHOBMEHHOM 3akoHodaTenbcTBOM Poccuiickon depepaumm
nopsgke 4YacTHOW MpakTMKOW, C  MCMONb3oBaHWEM cepBuca
UHTepHeT-6aHk B Kb «OQHEPITOTPAHCBAHK» (AO)», B KOTOpOM
onpegensieTca Nopsaok obcnyxmeaHua KnueHTa ¢ ucnonb3oBaHvem
cepsuca VHTepHeT-6aHk.

10) KAveHT pe3ngeHT unun HepeaungeHTt Poccuinckon egepauum - opuandeckoe
nmuo (3a MCKNIOYEHWEM KpeauTHbIX opraHusauun) / MHocTpaHHas
CTPYKTYypa 6e3  obpasoBaHus opugmdeckoro  nuua /
WHOUBMAYyanbHbI  NpeanpuHuMaTens |/ dwusnyeckoe  nuuo,
3aHMMaloLeecd B yCTaHOBSTIEHHOM 3akoHo4aTenbCTBOM Poccuinckon
depepaumm nopsiake YacTHOW NMPaKTUKON.
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MpaBuna koMnnekcHoro 6aHKOBCKOro 06CNYXMBaHWS OPUANYECKMX UL, MHAMBUAYaNbHLIX NPeanpuHUMaTenei u
PU3NYECKNX NL, 3aHUMAIOLLUXCA B YCTAaHOBMEHHOM 3akoHoaaTenbcTBoM Poccuiickon denepaumm nopsiake YactHom
npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 2.0.

11) MepcoHanbHbIe nobas  MHGpopMauMs, OTHOCALWAACA K MNPAMO WU KOCBEHHO

[aHHbIe orpeAeneHHoMy, UM - onpedensemMomy  u3Myeckomy - nuuy
(cyOBbEKTY nepcoHanbHbIX AaHHbIX).

12) Npasuna KEO HacToswwue [lpaBuna KOMNEKCHOro BaHkoBCKkoro obenyxmsaHms

IOPUANYECKUX  JIUL,  MHAMBMAYAnbHbIX  MpeanpuHUMaTenen,

(PU3MHECKMX WU,  3aHMMalOWMXCA B YCTAHOBNIEHHOM

3akoHogatenbctBoM Poccuiickon ®Pepepaunmn nopagke 4acTHOM
NpakTUKOn, gasngwowwmecs Bmecte ¢ Tapudamm baHka ycrnoBuem
Horoeopa KBEO 1 ero HeotbeMnemom YacTtoto. lNMpasuna KBO BmecTte
c Tapudamm baHka gasnatoTcs odepton baHka Ha 3akntoveHue
Horosopa KBO n pasmelsatotcs Ha oduumanbHom cante baHka B
ceTun VIHTepHeT no agpecy: www.energotransbank.com

13) MpaBuna okasaHus OOKYMEHT, SBNAWUACA 4YacTblo W Oonpefenslownin - ycriosums

ycnyru [loroBopa okasaHusi ycnyru, 3aknioyeHHoro B pamkax [lorosopa
KBO, B COOTBETCTBUM C KOTOPbIM ONpeaenseTca NopsaoK okasaHus
BaHkom cooTBeTCTBYIOLEN YCIyrn.

lMpaBnna okasaHWst KOHKpeTHON ycnyrn BMmecTe ¢ Tapudamu baHka
aBnstTca odpepTon baHka Ha 3aknioveHne [loroBopa okaszaHus aTown
ycnyrm n pasmeLgalotcs Ha oduumanbHom canTe baHka B ceTu
WHTepHeT no agpecy: www.energotransbank.com.

Ycnyru, kotopble KnneHT MmoxeT nonyyunts B pamkax Jorosopa KO,
ykasaHbl B Pasgene 5 HacTtoswmx Npasun KBO. MNepeyeHb ycnyr
MOXeT OblTb M3MeHeH bBbaHKOM nyTeM BHECEHWsI U3MEHEHW B
Mpasuna KBO.

14) MpeacTaBuTens nMuo, Mpu COBEpLUEHWMM onepauui OencTBylolee OT MUMEHW 1 B
KnueHTa nHTepecax unu 3a cyet KnueHTa, NOfHOMOYMS KOTOPOrO OCHOBAHbI
Ha  [OBEPEHHOCTH, aorosope, akte YMOSTHOMOYEHHOTO

rocyaapCTBEHHOrO opraHa unm opraHa MecTHOro caMoynpaBrieHus,
3aKoHe, a TaKkKe eAWHOMUYHBbIA  UCMONHUTENbHBIN  OpraH
OPUONYECKOro nmua.

15) PacnopsikeHue pacrnopshkeHne O NepeBoAe AEHEeXHbIX CPeacTs, COCTaBnsemoe
nnatenbliMkamMu, nonyyaTensamyu CPeacTB, a Takke nuuamm,
opraHamu, cornacHo TpeboBaHVAM 3aKoHOAATeNbCTBa VMEOLLMMN
npaBo NpeabaBMATb pacropsikeHns K 6GaHKOBCKMM  cyeTam
nnaTenbLLVKoB, 6aHkamum.

16) CtopoHa / CTOpOHbI Bank nnun KnueHt / Bank n Knnexr.

17) Cyer pacyeTHbI cYeT, OTKPbIBAEMbIA OPUOMYECKUM NULAaM, a Takke
MHOUBMAYaANbHbIM MNpeanpuHUMaTenaM unu QU3NYECKUM nnuam,
3aHMMaKrLWNMCA B YCTaHOBMEHHOM 3aKoHOAAaTEeNbCTBOM
Poccuiickon ®depgepaumm nopsiake 4YacTHOW  NPaKTUKOW, Ang
COBEpLUEHMST pPaACYETOB, CBSI3AHHbIX C MPEeANnPUHUMATENbCKON
OesaTenbHOCTbIO unm YyacTHoM npakTUKon, a Takke
npeacTaBUTENbCTBAM KPEOUTHbBIX OpraHnsauni, HEKOMMEPYECKUM
opraHuM3aumsm Onsi  COBEpLUEeHMs] pacyeToB, CBSA3aHHbIX C
DOCTUXXEHNEM Lienen, Ans KoTopbiX HEKOMMeEPYECKNe opraHusaumm
co3aaHbl.

18) TapI/ICbbl pa3mMep nnatbl (BO3Hana)K,EI,eHI/IF|) 3a yCInyru, okasbiBaemMble BaHkom.
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npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 2.0.

Pa3mellatotca Ha cavite baHka B ceTn VIHTepHeT Ha Beb-cepBepe Nno
agpecy:. www.energotransbank.com.

Tapudbl asnattca vacTtbto JoroBopa KBO u [JoroBopa okasaHus
ycnyru.

19)

Yenyra onepauun 1 caenku, cosepluaemsie BaHkom.

MepeyeHb ycnyr, koTopble KnneHTy MoryT 6biTb NpeaocTaBneHbl B
pamkax [oroBopa KBO, ykasaH B pasgene 5 HacTosAwmx NpaBunax
KBO.

20)

dunman MOCKOBCKWIM GUNMAT KB «3HEPTOTPAHCBAHK» (AO)

2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

O6owue NonoxeHus

Hactosiwme [MpaBuna KOMMMEKCHOrO  ©aHKOBCKOrO  OOCMY)XMBAHUS  LOPUOMYECKMX  NUL,
MHOUBMAYaANbHbLIX MpeanpuHUMaTenen, U3NYeCcKUx nuul, 3aHMMalLWMXCA B YCTAHOBJIEHHOM
3akoHofaaTtenbcTBoM Poccuiickon ®efepaumy nopsiake 4acTHOW MpakTuKoW, (oanee — [MpaBuna
KBO) onpegenstoT ycnoeus [loroBopa KOMNMIEKCHOro 6aHKOBCKOro ob6cnyxnsaHums, obLimni nopsaok
3aKNIYEeHNs, U3MEHEHUS, NpekpaleHnsa [1oroBopoB okKaszaHMs YCIyru, 3akryaemblX B pamMKax
[oroBopa KomnnekcHoro 6aHKOBCKOro obCcnyxmBaHus, a Takke ycTaHaBnuBaloT [lepeyeHb ycnyr,
npegpoctaensieMbix B pamkax [lorosopa KBO. Ycnosus [Jorosopa KBEO, n3noxeHHble B HACTOALLNX
Mpasunax KBO, aBnstoTcs YacTbio [JoroBOpoB OKasaHUs YCryru.

Mpaeuna KBO, HoBasa pepakuums lMpasun KBO, pasmewatotca Ha ocumumansHoM cante baHka B
NHHOOPMALIMOHHON-TENEKOMMYHUKALNOHHOW cetn «NHTepHeT» no agpecy:
www.energotransbank.com.

BbaHk BnpaBe B OOHOCTOPOHHEM MOpsifke BHOCUTb M3meHeHus B [NpaBuna KBO, pasmelias Ha
odumumnanbHom carnTe baHka B cetn MHTepHeT HoByto pegakumto lMNMpasun KBO, n yctaHaBnuBatb
AaTty, HaunHas ¢ KoTopon aencteyeT HoBas pedakums MNpasun KBO.

baHk yBepomnsieT KnueHTta o pasmelwleHun Hooln pepakuum lMpasun KBO u pate, HaumHas ¢
KoTopon aencTByeT HoBast pegakums MNMpasun KBO, He no3gHee yeMm 3a 7 (Cemb) kaneHaapHbIX AHEN
00 [OHsl, C KOTOPOro HauMHaeT AencTBoBaTb HoBas pefakuus lMpasun KBO, nytem pasmelryeHus
COOTBETCTBYIOLLEN MHpOpMauun Ha odumumanbHoMm canTe baHka B ceTn IHTepHeT.

Hactoswue MNMpasuna KBO, a Takke HoBas pegakuus MNMpasun KBO ¢ gatel BBeAeHUs ux B AencTene
pacnpocTpaHsTcs Ha oTHoweHust bardka n KnvenTa no [lorosopy KBO, B TOM 4Mcne Ha OTHOLLEHUS
CTOpOH, CBSI3aHHble C MWCMOJIHEHMEM 00A3aTenbCTB, BO3HMKILIMX [0 AHA Hadana [encTBus
HacToswwmx MNMpasun unu Hoeou pegakumm Mpasun KBO.

KnueHT camocTosTenbHO oOcywecTBnseT [OeWCTBUs, Heobxoaumble Ans CBOEBPEMEHHOro
o3HakomneHus ¢ lNMpasunamm KBO, Tapudamun 1 nidopmanmen o gate, C KOTOPON OHW HaYNHAKOT
AencTeoBaTb, pa3melleHHble Ha oduumanbHom cante baHka B cetu MHTepHeT. BbaHk He HeceT
OTBETCTBEHHOCTU 3a HECBOEBPEMEHHOe ocyLlecTBrieHne KnMeHToM ykasaHHbIX 4eNCTBUN.

Oaton nonyyennss KnueHtom uHopmauum o pasmelleHun Hoson pepakuum [lMpasun KBO un
nHdopmaumm 0 gate, HauMHas ¢ KOTopou AencTByeT HoBas pedakums MNpasun KBO, sBnsaeTcsa AeHb
pasmeLlleHna baHkoM ykaszaHHoOW nHopmMaumm Ha opuumnansHom cante baHka B ceTn VIHTepHerT.
MHdopmaumsa B pamkax HacTtoswmx MNpasun KBO ctaHoBuTcs obsizatensHon ansa KnueHta ¢ gathbl
BCTYMNNEHNSA B CUMY COOTBETCTBYIOLLUX U3MEHEHUI 1 (1nu) Hoson pefakuun MNpasun KBO.

B cnyyae Hecornacua KnveHTa ¢ usmeHeHnsmu, BHocumbiMy B lNMpasuna KBO, KnueHT Bnpase
pacTtoprHyTb floroBop KBO B nopsigke, yctaHoBneHHoM Pasgenom 9 Hactoswux MNpasun KBO.

B cnyuyae Hecornacusi KnueHta ¢ uamMeHeHusiMM, BHOCUMbIMU B [MpaBuna okasaHusi ycryru, OH
BNpaBe pacTOPrHyTb COOTBETCTBYHOLUMIA [JOroBOp OKa3aHWs yCryru B MOPsiAKE, YCTAHOBMEHHOM
Takumu MNpaBunamu okasaHusi ycryri.
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2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 2.0.

Ycnosusamu [loroBopa okasaHWsi KOHKPETHOW YCIyru, M3noXeHHbiMy B [MpaBunax okasaHus aTon
yCcnyru, MoXeT ObiTb NMPegyCMOTPEH OTAENbHbIA MOPAAOK 3aKMIOYEHWS, U3MEHEHUS, NPeKpaLleHmns
[oroBsopa okasaHus ycnyru, OTANYHbIA OT Nopsaaka, NpegyCMOTPEHHOro B HacToswux Npasunax. B
3TOM cny4ae npuMMeHSATCsa HopMmbl [loroBopa okasaHua cooTBeTcTByowen ycnyrmn (Mpasun
oKasaHus ycnyru).

Horoeop KBO, a Takke [loroBopbl OKasaHusi YCNyr 3akn4alTcs Mocne nNpoBeAeHs
noeHTndmkauun Knnerta, npeacrasutenen Knuenrta, Boirogonpunobpertarteneit (Mpu Ux Hanmumm),
OeHedumumapHbiXx BriagenbLeB KnveHTa Ha OCHOBaHWM MpPeAcCTaBfeHHbIX MM B BaHk cBegeHun,
OOKYMEHTOB COrfacHO nepeyHto, onpegenseMmoMmy baHkom B COOTBETCTBMM C 3aKOHOOATENLCTBOM
Poccuiickon depepaumm n HopmaTtuBHbIMM akTamu baHka Poccuun. [lNepeyeHb OOKYMEHTOB
pasvelleH Ha odumumanbHom cante baHka B cetn WHTepHeT Ha Beb-cepBepe no agpecy:
www.energotransbank.com.

3akntouerHne [oroopa KBO u npucoeaunHeHue k lNpaBunam KBO KnueHTom ocyuiecTBnsieTcs
nytem 3aknoveHuns KnueHtom xotsa 66l ogHoro [loroBopa okasaHus ycnyrm B pamkax Jorosopa KBO
COrnacHo nopsiaky, NpegycMoTpeHHOMY COOTBETCTBYOLWMMU MpaBrnamMm okasaHus yCryr.

3asBneHns OomkHbl OblTb odopmMneHbl M nognucaHbl KnueHtom Hagnexawum obpasom. K
3asBneHnaM [OOMMKHbl  OblTb  MPUMOXEHbI  OOKYMEHTbl, MNpPeayCMOTPEHHblIE OEeNCTBYHOLLNM
3akoHogartenscTBoM Poccunckon ®Pepepauun, Hactosdwmmn [Mpasunamm KBO, [MpaBunamu
oKasaHusi ycnyrm, B TOM 4uCNe yKasaHHble B [lepeyHsix [OOKYMEHTOB, pasMELLEHHbIX Ha
odmumansHom cante baHka B ceTn MHTepHET no agpecy: www.energotransbank.com.

I'Ipep,OCTaBneHwe B baHk KnneHtoM, nognucaHHoro 3asiBneHuss 06 okasaHuu ycnyr,
cBunaeTenbCTByeT O TOM, 4YTO KnneHT:

—  npegBapuTEnbHO 03HAKOMIIEH C:
o [NpaBunamn KBO,
o [NpaBunamu okasaHus ycnyr, nepeyeHb KOTopbIX yka3aH B Pasgene 5 Hactoswux MNpasun
KBO,
o  Tapudamn,
—  COrMaceH C H1UMW,
—  MPUCOEAMHUIICS K HUM,
— 006sa3yeTcs ux cobniogarhb,

— HamepeH 3aknouuntb [orosop KBO Ha ycnosusx Npasun KBO n [JoroBop okasaHus ycriyru Ha
ycrnosusix [NpaBun okasaHns ycnyru.

Horoeop KBO saBnseTcsa 3aknoyYeHHbIM:

— ¢ KnuenTtamun, He nmerowmMMun B BaHke OTKPbLITBIX pacYeTHbIX CHETOB, — C AaTbl NPOCTaBMNEHUS B
3asBneHMn o6 okazaHUM YCnyr YNOSIHOMOYEHHbIM COTPyAHMKOM BaHka oTmeTknm o dakte
3aknioyeHnsa [loroBopa 06 oOKkasaHWW ycryru, Mnocre MpOBEPKW MOMHOTbI M MpaBUIIbHOCTU
odhopmIieHns npeacraBneHHblx KnMeHToMm JOKYMEHTOB, a Takke nocrie npoBepKu BbINOMHEHUS
KnueHtom nHbIX ycnosuw npucoeamHerus k Npasunam KBO,

nuoéo

— ¢ KnneHTamu, ¢ KOTOpbiMM ObiniM 3akntoveHbl [oroBopbl GaHKOBCKOro cyeTa, HO He Obinu
3akntoyveHbl goroeopbl KBO, — ¢ 01.08.2021 — gaTbl n3ameHeHus [JoroBopa 6aHKOBCKOro cyera,
3aKnyeHHoro paHee c¢ KnveHTtom (go BctynneHusa B cuny Hactoswwmx lMpasun KBO), nytem
N3NOoXeHUs ero B pedakumm «lNpaBun okazaHus ycrnyr oTKpbITUA GaHKOBCKUX CHETOB 1 pacHeTHO-
KaccoBOro OOCMyXMBaHWA OPUANYECKMX §WL, WHOUBMAYanbHbIX NpeanpuHuMaTenen u
PU3MYeCcKMX nuL, 3aHMMalLWMXCA B YCTaHOBMEHHOM 3akoHodaTenbcTBOM Poccuiickon
®epepaumm nopsgke yvactHou npaktukon, B Kb «AHEPTOTPAHCBAHK» (AO)» B pamkax
Horosopa KBO.
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2.15.

2.16.

2.17.

npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 2.0.

3asiBneHne o6 okasaHuK ycryr, COCTaBfeHHOe B ABYX dK3emmnnsipax (ans kaxgon ns CTOpoH) u
noanucaHHoe CTopoHaMu, SIBRSieTCA AOKYMEHTOM, NMoATBepXaaloLwmm dakT 3akntoveHuns [orosopa
KBO.

CTopoHbl npuaHatoT, yTo Mpaeuna KBO u MpaBuna okazaHusl ycryru MoryT ObiTb U3MeHeHbl BaHkom
B OAHOCTOPOHHEM MopsaKe.

B cnyyasx, onpegeneHHbix OeNCTBYIOWNM 3akoHogaTenbctBoMm PP, a Takke npu HEBbINOMHEHUN
KnveHTom kakoro-nnbo n3 ycnosui npucoeguHeHus k ocpepte (Mpasunam KBO w/unu MNMpasunam
oKasaHus ycrnyru), gaxe 4actudHo, baHk BnpaBe Mo CBOEMYy YCMOTPEHWMO0 oTka3aTb KnueHTty B
3akntoyeHnun fJorosopa KBO u/vnu [loroBopa okasaHus ycnyru, KoTopasi Npe4oCcTaBnsaeTcs B pamkax
Horoeopa KBO. B atom cnyyae baHk 0653aH yBegomuTb KnueHTta no kaHanam cBs3u, ykasaHHbIM B
cooTBeTCTBYyOLEM 3asiBNeHMM 06 oKkasaHun ycnyr, W/unm nHbiM cnocobom, Hanpumep, Npu JIMYHOM
obpawennn KnueHta B baHk.

TpeboBaHus, yBeagomneHnsa n nHble coobueHns B pamkax Jorosopa KBO n [JoroBopoB oka3saHusi
ycnyru, HanpaenstoTcs CTopoHamu apyr Apyry B cneaytoLlem nopsigke:

—  yBEeOOMMEHMs U Jpyrne puaudeckm 3Hauumble COOOLLEeHWs, Kacawlmecss BOMNpOCOB
obcnyxumBaHust KnveHTta, Bbank HanpaBnser KnueHTy ¢ wmcnonb3oBaHWeM OAHOIO Wnn
HeCKorbKMx cnocobos (Ha ycMoTpeHue baHka):

o MUCbMOM C WCMONb30BaHMEM MOYTOBOM CBSI3M MO agpecy [Ans KOppecnoHAeHUMu
(noyToBOMY aapecy), ykazaHHomy KnvueHTom BaHky B nMcbMeHHoI hopme;

o  Cucnonb3oBaHueM cepsuca NHTepHeT-6aHK, ecnun KnNMeHT K Hemy NOAKIIOYEH;

o NyTeM HenocpeacTBEHHOW nepefayn npu nudHonm saBke KnuenTta (MNpepctaButens
KnueHTa) B nogpasageneHue banka. MNpu otcytctBumn y baHka cBegeHun ob agpece ans
KoppecnoHaeHummn (noytoBoM agpece) KnveHTta, noytoBas KOppecnoHAeHUMs 1 apyrue
topuanveckn 3Haummble coobuleHns no [oroBopy baHk HanpaBnseT no agpecy
MeCTOoHaxoXxaeHus / pernctpaumm KnneHrta.

Puckn HenmonyyeHUss NOYTOBOW KOPPECMOHAEHUUM W APYrUX  OPUANYECKN 3HAYUMbIX
coobLeHuit no JoroBopy B criyyae HeCBOeBpeMEHHOro npeactaeneHns B baHk ceegeHnii 06
agpece ansi KoppecnoHaeHummn (NoYToBOM aapece), nexar Ha KnueHTe.

- yBeOAOMIIEHUA, Kacakolneca obwmx BOMpocoB OGCﬂy)KMBaHVIﬂ KnneHtoB baHka, gosogdatcs
BbaHkom oo ceegeHus KnneHTa B nopdaake, ykasaHHOM B MYyHKTE 2.4 HacToAWMX I'Ipanm;

—  MHdopMauuna n OOKyMeHTbl, koTopble KnueHT nepepgaet B baHk, moryt Hanpaenatbcs (no
ycMoTpeHuto KnueHra):

o MUCbMOM C WCMOMb30BaHMEM MOYTOBOM CBA3M MO ajpecy Ansd KOppecrnoHAeHUuu
(noytoBOMY apgpecy), ykasaHHomy baHkOM Ha cBoem oduuManbHOM canlTe B CeTU
WHTepHeT unm B NUCbMEHHOWN hopme,

o C ucnonb3oBaHnem cepsuca MHTepHeT-6aHK, ecnun KnueHt K HEeMY NOLKITHYEH,

o NyTeM HenocpeacTBeHHOM nepegaym npu nundyHon seke Knuedta (MNpepcrtasutens
KnueHTa) B nogpasgeneHune banka.

B [oroBopax oka3aHusi ycnyrm MoryT ObiTb NPeayCMOTPEHbI UHblE AOMOSIHUTENBHBLIE CMOCOOLI 1
ycnoeusa obmeHa CTopoHamu coobLLeHMsAMN, HanpyumMmep, NOCPEACTBOM 3MEKTPOHHOM NoYThl, SMS-
coobueHnn, TenedoHHON CBA3N U T. 4.

Kb «3OHEPITOTPAHCBAHK» (AQO) sasnsietcsa yyacTHMKOM CucTeMbl CTpaxoBaHus BKNagoB
(CBupeTenbcTBO AreHTCTBa Mo cTpaxosaHuio Bkrnagos Ne625 ot 10.02.2005).

HeHexHble cpeacTBa Ha Bcex OaHKOBCKMX cveTax (Bknagax) KnveHtoB B BaHke, OTHOCALIMXCS K
Kateropun nuuy, nepeyvncrieHHblX B HaACTodAleM MNyHKTe W 3aKnoymeBlINX C Bankom [orosop
0©aHKOBCKOro cyeTa (BKnaga), a Takke nobbiX N3 ykasaHHbIX AL, B NOSb3y KOTOPbLIX BHECEH BKIafg,
3acTpaxoBaHbl B nopsagke, pasMepax U Ha yCcroBUAX, YCTAHOBJIEHHbIX Cbep,epaanblM 3aKOHOM OT
23.12.2003 Ne177-d3 «O ctpaxoBaHuu Bknagos B 6aHkax Poccuiickon ®epepauuny.

12



[paBmna KOMMNeKCHOro ©aHKOBCKOro O6CJ'Iy>KVIBaHVIF| ropUaMYECKNX NnL, MHAMBUAYANbHbLIX NpeanpuHuMaTenemn

PM3MYECKUX KL, 3aHMMAIOLLMXCA B YCTAHOBNEHHOM 3aKoHOA4aTenbCTBOM Poccuickomn Cbeuepauww nopsake YyactHomn

2.18.

npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 2.0.

SaCTanOBaHHbIMVI ABIAKOTCA OEHEeXHble CpeACTBa Ha cHeTax:

— MHAMBUAYanbHbIX NpeanpuHuMaTenen,

— ajBOKaToB,

— HOTapuycos,

— OpUAMYECKUX NUL, CBEOEHWS O KOTOPbIX codepXaTtcd B eQuHOM rocyaapCTBEHHOM peecTpe
CcyOBbEKTOB Manoro n cpegHero npeanpvHMMaTenbCcTBa, BeAEHNE KOTOPOro OCYLLEeCTBASETCH B
cooTtBeTcTBMM ¢ depepanbHbiM 3akoHOM OT 24.07.2007 Ne209-03 «O passuTum mMarnoro u
cpegHero npegnpuHumartensctBa B Poccuiickon ®egepaumm» 3@ UCKIIOYEHVMEM L,
ABMNSAIOLMXCH KPEOUTHBIMU OpraHn3aumsiMu U He KpeauTHbIMUM (PUHAHCOBBIMM OpraHM3aunsiMm
UNn nMuamu, OKasbiBaloWMMK NPodecCMoHarnbHble  YCnyrm Ha (UHAHCOBOM pbiHKE B
cootBetcTBUM C PepepanbHbiM 3akoHOM OT 10.07.2002 Ne86-d3 «O LleHTpanbHOM GaHke
Poccuiickon ®epepauun (baHke Poccum)y;

— HEeKOMMEepPYECKUX opraHmn3aLlmi, CBeAeHMs O KOTOPbIX COAepXaTcs B €ANHOM rocyaapCTBEHHOM
peecTpe puandecKknx nuu 1 KoTopble AEWCTBYIOT B OOHOW M3 Cnegylowmx opraHmM3aunoHHO-
npaBoBbIX hopm:

a) ToBapuLecTBa COOGCTBEHHNKOB HEOBWKUMOCTH;

b) noTpebuTenbckoro kKoonepaTuBa, 3a UCKIKOYEHNEM UL, NPU3HABAEMbIX B COOTBETCTBUM
¢ ®eaepanbHbiM 3akoHOM 0T 10.07.2002 Ne86-d3 «O LleHTpanbHom 6aHke Poccuiickoi
depepaummn (baHke Poccun)» HekpeanTHbIMYM (PUHAHCOBLIMU OPraHN3aunaMu;

C) Kasaybero obLiecTBa, BHECEHHOIO B rOCy4apCTBEHHBIN peecTp Kasaybux obLiecTs B
Poccuiickon ®epepauuu;

d) o0OLWMHBI KOPEHHbIX ManoYncneHHbix HapogoB Poccuiickon ®epepaumuy;

€) penuruosHom opraHusaumu;

f) BnaroTBopuTensHoro oHaa;

g) OOLWEeCTBEHHbIX  OpraHu3auun, SABMASAKWUXCA  NPOdEeCcCMOHAmNbHbIMA  COH3aMU
(Mpodbcoto3HBIMM OpraHu3aLmsamm);

— HEKOMMEPYECKNX OpraHm3aLmin — UCNOoNHUTENEN obLEeCTBEHHO MONEe3HbIX YCNYr U couManbHO
OPWMEHTUPOBAHHbIX HEKOMMEPYECKUX OpraHn3auni, CBeeHMs 0 KOTOPbIX COAEPXKATCHA B peecTpe
HEKOMMEPYECKNX OpraHn3aLmin — UCNoNHUTENen obLLeCcTBEHHO NOME3HbIX YCITYr UK B peecTpe
coumanbHO  OPUMEHTUPOBAHHbIX  HEKOMMEPYECKMX  OpraHusauun, BedeHWe  KOTOpPbIX
ocyllecTBnseTca deaepanbHbIMM OpraHaMmy UCMNOMHUTENbHOW BracTM B COOTBETCTBMM C
3akoHofdaTtenscTBom Poccuiickon ®degepaunmn, 3a UCKIIOYEHMEM ML, MpU3HaBaeMbiX B
cooTtBeTcTBMM ¢ PepepanbHbiM 3akoHOM OT 10.07.2002 Ne86-d3 «O LleHTpanbHOM GaHke
Poccuiickon ®epepaunn (baHke Poccnmn)» HekpeauTHbIMU (PMHAHCOBBLIMW OpraHn3auusiMu.

CTpaxoBaHue [eHeXHbIX CpedcTB ocyuiectensetca B cuny 3akoHa 177-O3 u He Tpebyet
3aKkNYeHns 4OroBopa CTpaxoBaHus.

B cooTtBeTcTBUM CO CT. 431.2 NpaxkaaHckoro kogekca Poccuickon ®epepaunn CTOpPOHbI 3aBepsIOT
apyr gpyra o6 OTCYTCTBMM OTHOLUEHMM  KaXXOOW M3 HUX OOCTOATENLCTB, MPEnsiTCTBYHOLLMX
3akntodeHuio forosopa KBO wn 3aBepsoT apyr Apyra B BbliMofHeHUM kaxaon CTOPOHOW Bcex
Oe’cTBUA, popManbHOCTEN U Mpouedyp (BKMOYas HanMune COOTBETCTBYHOLUUX OOKYMEHTOB M
NOMHOMOYMI), HEOBXOANMBIX B COOTBETCTBMM C NPUMEHUMbIM 3aKOHOAATENLCTBOM U AOKYMEHTaMM
Kaxxgom n3 CTopoH ansa 3aknoyenns n ucnonHeHus Jorosopa KBEO. CTopoHbl 3aBepsAOT Apyr apyra
00 OTCYTCTBUM B OTHOLLUEHUM KaXXOOW U3 HUX, @ TaKKe B OTHOLLUEHUM UX BbirogonpuobpeTtaTtenen u
B6eHeduLmapHbIX BnagenoLes (a Takke B OTHOLEHMU nMyLlecTBa n/unu caenok/onepaunii CTopoH
WvnM  ykasaHHblX ML)  Kakux-nubo orpaHuMyeHun (apecToB, 3anpeToB, BHECEHWs B
OrpaHuYMTENbHbBIE PEECTPbI, CIIUCKA U T.M.), B TOM YMCNe, OrPaHNYEeHUn CO CTOPOHbI MHOCTPAHHbIX
rocygapctB WU/vnM MHOCTPaHHbLIX (MexayHapoAHblX) opraHusauuni/nuy. CTOpPOHbI NPU3HAKOT, YTO
CAEnaHHble B COOTBETCTBUM C HaCTOSILLMM MYHKTOM 3aBEPEHUS MMEKT ANsl KaXOOW W3 HUX
CYLLECTBEHHOE 3HA4YeHWE Npu 3aknioveHnn n ncnonHeHun Jorosopa KBO, n CTopoHbl nonararTcs
Ha HUX NPY TaKOM 3aKIMOYEHUN U UCMOTNTHEHUN.

CTOpOoHbI Takke 3aBepstoT Apyr Apyra, 4To 3akntovas [Joroeop KBEO oHK ncxogdar, cpegm npodero,
13 MOHUMAaHWS pUCKa NPUYMHeHMs yobITkoB (ywepba) baHky n/munn camomy KnmeHty B pesynbrarte
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2.19.

2.19.1.

2.19.2.

2.19.3.

2.19.4.

3.1

3.2.

npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 2.0.

OrpaHMYeHUn, NepeYMCreHHbIX B NepBoM ab3ale HacTosWero nyHkTa, u, B 3TON CBA3W, HAMEepEeHbI
B npouecce ncnonHexusi lorosopa KO Bo3gepxmBaTbCst OT 4EACTBUN U onepaL i, KOTopble MOryT
NnoBneyYb BO3HMKHOBEHWNS JAHHOr0O pUCKa U, COOTBETCTBEHHO, NpUUNHEHMS YObITKOB (ywepba) niobon
13 CTOpPOH.

B cny4dyae HeOoCToBEpPHOCTU 3aBepeH|/|17|, YKa3aHHbIX B nNepBoM N BTOPOM ab3auax HacTosLwero
NyHKTAa, I'Ipe,EI.OCTaBVIBLLIVIﬁ HeOoCTOBEpPHbIE 3aBepeHnsA KnueHT 06593aH BO3MECTUTb EaHKy y6bITKVI,
NPUYNHEHHbIE Takom HeOCTOBEPHOCTbLIO.

BbaHk, nonaraBIMNCA Ha HeOoCToBepHble 3aBepeHus KnueHTa, ykasaHHble B NepBOM U BTOPOM
ab3auax HacTosLero nNyHkTa, Hapsigy ¢ TpeboBaHMeM O BO3MELLEHNM YObITKOB, BNpaBe OTKa3aTbCs
ot [Horosopa KBO B cootBetrctBUM C 4.2 cT. 431.2, ct. 310, 450.1 [paxgaHckoro Koaekca
Poccuiickon ®epepaummn. B atom cnyvae [Jorosop KBEO n Bce 3akntoyeHHble B pamkax [JoroBopa
KBO poroBopsbl (cornalleHns) npekpawaTcsi C MOMEHTa Nofy4yeHns cooTBeTcTBytolert CTopoHoN
yBegomneHust apyro CTopoHbl 06 oTkase oT [JoroBopa KBO.

C momeHTa npekpawexus Jorosopa KBO, B criyyae, HapyLleHUst 3aBepeHni, ykasaHHbIX B n. 2.18.
HacTtoswmx [MpaBun, ob6sasatenbctBa CTOpOH No Hemy, a Takke obsasaTenbctBa CTOPOH Mo
JoroBopam (cornalleHvsim), 3akmnodeHHbiM B pamkax [orosopa KBO, npekpawatoTtcs, 3a
NCKIIOYEHNEM HEWUCMONHEHHbIX 06a3aTenbcTB CTOPOH, BO3HUKLLMX B Nepuod Aencteust [Jorosopa
KBO.

B cnyyae HesaBku KnveHTa 3a nonyvyeHumem ocTaTka AEHEXHbIX CpeacTB Ha CBOeM OaHKOBCKOM
cyeTe B baHke B TeueHue 60 (LecTnagecaTn) AHEN co OHA HanpaBneHnsa ogHon u3 CTOpoH apyron
CTOpoHEe B COOTBETCTBUM C HACTOSLLMM MYHKTOM yBegomreHus o6 otkase ot [Jorosopa KBO, nnbo
Henony4eHnsa baHkoM B TeYEHME yKadaHHOIo Ccpoka ykasaHus KnveHTa o nepeBoge CyMMbl ocTaTka
OEHEeXHbIX cpeacTB Ha gpyrov cyeT, baHk 0653aH 3a4McnMTb OCTaTOK AEHEXHbIX CPEeACTB Ha
cneumanbHbeln cyeT B baHke Poccuun. Mopsaok OTKpbITUSA M BEAEHWUs] YKa3aHHOro crewuvanbHOro
cyeTa, a TaKkKe MOPAOOK 3ayucrneHuMs M BO3BpaTa [OEHEXHbIX CpeacTB C 3Toro cyeta
ycTaHaenmeaeTtca baHkom Poccuu.

B cny4yae Hannuusa B baHke Ha MomeHT npekpalleHusa JoroBopa KBO octaTtka no cyetam KnuveHTa
B MHOCTpaHHOW BantoTe, baHk 06a3aH ocywecTBUTbL MpoAaxy WHOCTPaAHHOW BanioTbl MO Kypcy,
yCTaHOBMNeHHOMY BaHKOM Ha OeHb Npodaxy WHOCTPAHHOW BamnoTbl U NEPEYNCINTb AEHEXHbIe
cpenctea B BantoTe Poccuickon ®egepaunm Ha ykasaHHbIn cyeT B baHke Poccuu.

Mo nmncemeHHoMy TpebGoBaHuio KrniveHTa, copgepxaliemy pekBu3UTbl cdeTa Anis 3a4ucrieHus
(Bo3Bpata) baHkom geHexHbIx cpeacTs, baHk ocylecTBnsAeT BO3BpaT AEHEXHbBIX CPEACTB B BanoTe
Poccuiickon ®enepaunm B cymme, paHee nepeyvmcneHHon baHkom Ha cneumnanbHbin cyeT B baHke
Poccun.

B cnyyae pactopxenus [orosopa KBO B3avmopacuyeTbl MO Jorosopam (cornawleHusiv),
3aknoyeHHbIM B pamkax [Jorosopa KBO, ocywecTBnsaoTca B nopsake, npegyCMOTPEHHOM B Taknx
Aorosopax (cornalleHusx) Npy nx pacTopXXeHnn (NpexkpaLleHmn).

Mopsapok ynnatbl baHKy Bo3HarpaxaeHus

3a okasaHue ycnyr, NpeaycMoTpeHHbIX [lpaBunamun okasaHua ycnyr, K KOTopbiM KnveHT
npucoeauHntca B pamkax [oroBopa KBO, baHk B3umaeT nnaty (Bo3HarpaxgeHue) KnueHt
ynnayneaeTt baHKy komuccuio B COOTBETCTBUM € Tapudamu, 4eNCTBYIOLWNMMN HA MOMEHT OKa3aHus
COOTBETCTBYHOLLEN YCIYTH.

Oencteus KnueHTa, HanpaBneHHble Ha nonyyeHue ycnyrn baHka (coBeplleHue onepauui u
COENnoK), SBMSKTCSA OAHO3HAYHbIM [0Ka3aTenbCTBOM Toro, 4to KnueHT npeaBaputensHO
O3HaKOMIIEH n cornaceH ¢ Tapudamu, JENCTBYHOLUMM HA MOMEHT MOJTyYEeHUs1 COOTBETCTBYIOLLEN
YCIyru.

Pasmep n ycrnosusa ynnatbl Bo3HarpaxzaeHus baHky onpepenstotca Tapudamu u [lNMpasunamu
oKasaHus YCnyr.
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3.3.

3.4.

3.5.

3.6.

3.7.

3.8.
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npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 2.0.

[ononHuTensHbIMKN cornalleHmsaMm, 3aKkntoYeHHbIMN mMexny CTOpOHaMVI, MoryT ObITb yCTaHOBJ1€HbI
MHble  pa3Mepbl BO3HArpaxXgeHumda  OTAEJIbHbIX Ol'lepaLl,VIVI, y4uTbiBatroWnNX 0cobeHHOCTH
peatenbHocTh KnueHTa.

Tapudbl MOryT ObITe N3MeHeHbl baHkom B 0gHOCTOPOHHEM nopsake. O6 n3MeHeHWsAX, BHECEHHbIX
B Tapudbl, 1 AaTte BCTynneHus uameHeHunn B cuny, baHk ysegomnsieT KnveHTta He no3agHee 7 (Cemm)
KaneHgapHbIX OHEW 0O AaTbl Hadana ux OeWCcTBUA  NyTeM pasMeLLeHUs COOTBETCTBYHOLLEW
WHopMaumm Ha  oduumanbHom cante baHka B cetm  WHTepHeT no  agpecy:
www.energotransbank.com n/vnm Bo Bcex odmncax baHka no mecty oTkpbITust Cuéta.

Mnata 3a ycnyru baHka B COOTBETCTBUM C BHOBb YCTaHOBMEHHbIMU Tapudammn B3MMaeTcs ¢ Aathl
BCTYNNEHUSI U3MEHEHHBIX TapndoB B CUIy.

B cnyyae HecooTBeTCcTBMS OTAEenbHbIX nonoxeHun lMpasun KBO u MpaBun okasaHusa ycnyru kK
OTHOLLEeHMAM no [loroBopy okasaHus yCcrnyru, NPUMEHSIITCS NOMOXEHWs COOTBETCTBYOLWMX [paBun
oKasaHus ycnyru.

B cnyyae Hecornacus KnueHTa ¢ nsmeHeHusiMn, BHeCeHHbIMM BaHkom B Tapudbl, KnneHT Bnpase:

—  pactoprHyTb [loroeop KBO B nopsigke, ycraHoBrneHHoM Pasgenom 9 HacToswmx Mpasun KBO,
unm

—  pacToprHyTb [JoroBOp OkasaHusi YCryr, K KOTOPOMY MPUMEHSIIOTCA WM3MEHEHHble BaHkom
Tapudobl, B nopsiake, yCTaHOBNEHHOM COOTBETCTBYHOLWMMN [TpaBunamm okasaHusi ycnyru.

HacTosawmm KnueHT npegoctaenseT baHky 3apaHee AaHHbIN akuenT Ha cnnucaHue ¢ ero Cyeta, a
Takke C MHbIX cyeToB KnueHTa nnatbl 3a OkasaHwe ycnyr (B TOM 4MCRe YCMyr, CBA3aHHbIX C
nposegeHuem onepaumi no Cyety) B cooTBETCTBMM C [lpaBunamu okasaHus ycryr, a Takke B
COOTBETCTBMU C YCMOBUAMMW APYrMxX AOroBOPOB (COrnalleHWi), 3akmioYeHHbIX mexay baHkom un
KnveHTom, B pasmepe, onpeaeneHHOM AenctByowmmn Tapudamm n (Mnu) yCTaHOBMEHHOM B
cornalleHusix (4oroBopax), 3aknioyeHHbIX Mexay baHkom n KnneHtom.

3apaHee gaHHbIN akUEenT Takke pacnpocTpaHseTcs Ha cnucaHune co Cyeta:

- OEeHEeXHbIX CpeacCTB B CHET BO3MELLEeHUA NOYTOBbIX, Tenerpa(belx N apyrmx AonosfIHUTENbHbIX
pacxoaos, CBA3aHHbLIX C COBEPLUEHNEM onepau,l/lﬁ no quTy;

—  owmnboYHO 3aumncrneHHbIX Ha CYeT n He NpuHagnexawmx KnmeHty cymm.

B TeueHue Bcero cpoka genctans [Jorosopa KBEO baHk Bnpase ocyLLecTBASATb CNCaHNe AEHEXHbIX
cpeactB co Cyeta (B TOM 4vncne, npuumtatrowmxcs baHky B cootBeTcTBUM ¢ [paBunamm okasaHus
ycnyrn u Tapudhamu), a Takke € UHbIX cyeToB KniveHTa Ha ocHOBaHWMM 3apaHee AaHHOro akuenTta
CBOWM pacropsikeHvueM (B ToM yucre, 6aHKOBCKMM opaepoM) 6e3 AOMOSNTHUTENbHBLIX PacnopshKEHNIA
KnuneHTa.

HacTtosawum KnueHT npepgoctaBnset baHKy 3apaHee gaHHbIM akuenT Ha cnvcaHue ¢ ero CyeTa B
nonb3y baHka geHexHbIX CpeacTB B pasMepe HEeUCNOSHEHHbIX 06a3aTtenscTB KnveHTa no Bcem
KpeanTHbIM 1 obecnevnTenbHbIM OroBopaM (B YaCTHOCTM, HO HE UCKIKYUTENBHO, MO BCEM BMAaM
[JOroBOPOB 3arora, NopyyYnTenbCTBa, rapaHTumn u T. 4.), 3akNi4YeHHbIM ¢ baHkom.

MpaBo Ha cnucaHue co C4yeTa KnueHTa OeHeXHbIX cpeAcTB B nonb3dy baHka no kpeguTHbIM U
obecneuntenbHbIM  OOrOBOPaM BO3HUKAET B MOMEHT HACTYMNEeHWss Cpoka UCMOSTHEHUS
obsasatenbctBa KnueHta nepen bBaHkOM Mo  COOTBETCTBYWOLIEMY KPeAUTHOMY U (Mnn)
obecneuntensHOMy OroBOPY M AENCTBYET B TeYEHWNE Bcero cpoka aevictaust fJoorosopa KBO.

CnucaHune baHkom geHexHbix cpeacTts co CyeTta KnneHTa Ha OCHOBaHUM 3apaHee JaHHOMo akLenTa,
COrMacHO YCIOBMSIM HACTOSILLEro MyHKTA, OCYLLEeCTBsSeTCs 6e3 JOMNOMHUTENBHBIX pacnopsbkeHni
KnneHTa 6aHKOBCKMM OpAepoM Npu HAaCTyMieHUM Cpoka ncnonHeHnsa obasarenscte KnneHTta nepeq
BaHkOM Mo COOTBETCTBYIOLLEMY KPEAUTHOMY U (Unn) obecneunTenbHOMY JOroBOpY.

KnveHT obsasyetca obecneumBatb HamuuMe Ha cyeTax LEHEXHbIX CPeACTB, AOCTATOYHbIX AS
onnaTkl baHky:
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4.1.

4.2,
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npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 2.0.

—  BO3HarpaxgeHus 3a okasaHue ycnyr B pasmepe, onpefeneHHom B COOTBETCTBUM C [paBunamu
okasaHwus ycnyru, Tapudamu, 4ENCTBYIOLLMMN HA MOMEHT OKa3aHWs COOTBETCTBYIOLLEN YCnyrn
W OOMOSNHUTENbHBLIMU cornateHammu ¢ KnmeHtom (npu 3aknioyeHnm TakosbIX),

—  BO3MELLEHWs pacxofoB, CBA3aHHbIX C oOkasaHmeMm bankom Ycnyr KnueHTy, B TOM uwncne
nnaTexen, nepeymcnsieMbix baHKOM TpeTbMM nuuam, CTOMMOCTU TenedOHHbIX NEPEroBopoB,
akCUMUIbHbBIX COOBLLIEHMI, NOYTOBbLIX OTNPABEHUA U MNp.

lMpn HegocTaTOYHOCTU AeHexHbIx cpedcTB Ha Cyete KnmeHTa BaHk MOXeT cnucbiBaTb NnaTy 3a
cBon ycnyru ¢ gpyrnx CyetoB KnueHTa, OTKpbIThiX B baHke Ha OCHOBaHWM MOOLIX OENCTBYIOLLMX
goroBopoB ©OaHkoBckoro cyeta. [aHHoe npaBo baHka moxeT OblTb peann3oBaHO B cry4vae
OTCYTCTBUSI AEHEXHbIX cpeacTB Ha Bcex CueTax KnneHTa Ha MOMEHT BbICTaBeHUs Nnatbl 3a ycnyru
BaHka npu nocTynneHm B AanbHenweM geHeXxHbIX cpeacTs Ha ntobon n3 Cyetos KnueHTta B baHke.

anI cnncaHmm baHkom AeHeXHbIX cpencTB CO c4HeToB KnneHTa, OTKPbITbIX B BalTe, OTNNYHOW OT
BanoTbl 06a3aTenbCTBa, baHk BrnpaBe KOHBEPTNUPOBATb CrNCaHHble OEeHEXHble CpeaCcTBa Mo Kypcy
M Ha yCcnoBuAxX, yCTaHOBIIEHHbIX BbaHkom Ha 0aTy coBepLleHnda onepauunn. CTOpOHbI NPU3HAKT, 4YTO
AJaHHOE cornacme Ha cnuncaHne AOeHeXHbIX CcpeactB 4dBndAeTcdA 3apaHee AOaHHbIM aKuenTtom
nnartenbLinKa.

I'Iopﬂ,qox M nocnegoBaTtesibHOCTE B3UMaHUA nnatbl onpenendaeTca BaHkom camocToaTenbHO
ncxoga n3 OoCTaTo4MHOCTU AeHEeXHbIX CpeacTB Ha ©aHkoBCKMX cyeTax KnueHToB, a Takke ¢ y4yeToM
ycn03|/|17| COOTBETCTBYOLLMNX Tapl/l(*)HbIX NMaHOB U UHbIX COrfaLleHnn Mexay BaHkom n KnueHTtom.

OcobeHHOCTM B3aumopencTtBua baHka n KnueHTta npu BbisiBneHun baHkom
onepauuu, COOTBETCTBYHWLUEM MNpPU3HaKaM OCYLIECTBNEeHUss nepeBoAa
OeHeXHbIX cpeacTB 6e3 cornacus KnueHrta

anI BbisiBfieHUN BaHkom onepauun, COOTBeTCTByI'OU.I,eI7I Nnpu3Hakam OcCyLleCTBNeHNA nepesona
OEHEeXHbIX cpeacTB 0e3 cornacus KnueHta, baHk:

- npunocTtaHaBnMBaeT UCMOJTHEHUE pacnopsAXXeHnA KnneHTta Ha coBepLueHune onepauunn no quTy,

— ecnm KnueHT nogkntodeH k cepBucy UHTepHeT-0aHK, ocyliectBnsieT GnokvpoBky KnuveHTa,
npuocTtaHaenueass paboty (goctyn) KnueHta B cepBuce VHTepHeT-06aHK (TO ecCTb,
npuocTaHaBnNMBaeT Ucnosb3oBaHne KnneHTom anekTpoHHOro cpeacTea nrartexa, npy noMoLLm
koToporo KnveHT coBepluaeT onepaumm no Cyety),

Ha CpPOK He bonee OByX pa60‘-II/IX OHen, ecnn onepauuna no quTy COOTBETCTBYET NpM3Hakam
OCyLleCTBIIeHUA nepeBoa OeHeXHbIX CpenCTB 6e3 cornacus KnneHra;

—  WHpopmupyetr KnneHta no TenegoHy O MPUOCTaHOBNEHUN WCMOMHEHUS PacropsKeHNst
KnuenTta Ha coBeplueHue onepaumm no CuyeTy M coBepluaeT OEWCTBUS B COOTBETCTBUU C
nyHkTamu 4.2—-4.9 HacTtoswwmx Mpaswun.

lMpu3Hakn ocyLLecTBneHns nepesoa eHEXHbIX cpeacTs 6e3 cornacusa KnveHTta yctaHaBnmBaroTes
BbaHkom Poccum u©  pasmewarotcs Ha ero oduumanbHoOM cante B MH(OpMaLMOHHO-
TEeNeKoMMYHUKaLMOHHON ceTn «NHTepHeT».

WHdopMaLmio 0 IpuocTaHoOBNEHMN UCNONMHEHNS pacnopsieHns n 6nokuposke KnueHTa, COTPYQHNK
BbaHka npepoctaBndetr KnueHty (nnbo YNOMHOMOYEHHOMY MWLy WAW WHOMY NPeACTaBUTENHO
KnueHTa, B COOTBETCTBUM C OOBEPEHHOCTBI YMONHOMOYEHHOMY KnueHTOM Ha noateBepxaeHue
BO30OHOBNEHWS  WCMOMHEHWs  pacnopsikeHusd) Mo Homepy TenedoHa KnveHta (nnbo
YNOMHOMOYEHHOro nuua unu uHoro npeacrasutens KnuveHTta), yka3zaHHOMY, COOTBETCTBEHHO, B
npegoctaBrneHHom B baHk 3asfBneHun Ha okasaHue YCnyr, WHbIX 3asiBMeHWsX, CBSA3aHHbIX C
nogkntoveHnem Kk cepsucy WHTepHeT-6aHK, nNubo B [OOBEpPeHHOCTW, BblgaHHOW KnuneHToM B
OTHOLLEHMX UWHOrO  MpeacTaBWTensi, YNoriHoOMoyeHHoro KnueHToM Ha  noaTtBepxaeHue
BO30OHOBNEHUSI UCMOMHEHNSA pacnopsbkeHus (ganee nmeHyetca «lpeactaButenb»), a Takke B
nmetowlenca B baHke aHkeTe KnuneHTa.
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4.3.

4.4,

4.5.

4.6.

4.7,

4.8.

4.9,

[paBmna KOMMNeKCHOro ©aHKOBCKOro O6CJ'Iy>KVIBaHVIF| ropUaMYECKNX NnL, MHAMBUAYANbHbLIX NpeanpuHuMaTenemn
PM3MYECKUX KL, 3aHMMAIOLLMXCA B YCTAHOBNEHHOM 3aKoHOA4aTenbCTBOM Poccuickomn Cbeuepauww nopsake YyactHomn

npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 2.0.

B npouecce pasroBopa ¢ coTpygHukom baHka KnneHT (nnbo YnonHOMOYEHHOE mMUOo MK
MpencTtaBuTene) 06a3aH yTouHUTE (Ha3BaTb) coTpyaHMKy baHka KogoBoe crnoso nubo criegyrowme
cBedeHns (mapameTpbl) B OTHOWweHWM cebs: roa/mecau/geHb  Bbligaun  nacrnopTa; Ko
nogpasfgeneHnsi, BbiAaBLUEro nacropT; Cepwus nacnopTa; HoMep nacnopTa; rog/mecsu/aeHb
poxaeHus; ropoa/ynuua/Homep goMa/HoMep KBapTupbl MecTa nponucku. Kogosoe cnoso nubo, kak
MUHUMYM, TPU U3 NEPEYNCTIEHHbIX NapamMeTpoB AOMKHbl ObiTb Ha3BaHbl BepHO. B MHOM cnydyae
coTpyaHuk BaHka BnpaBe npepBaTtb TenedoHHbIN pa3roBop, a No3BoHuBLLee nuLo baHk Bnpase
cuuTtate  HemgeHTUuUuMpoBaHHbIM B kadectBe  KnveHTa  (YnonHomodeHHOro  nuvua,
MpenctaButens). KnueHT cormaceH, 4YTO BO3MOXHble HeOnaronpuaATHbIE MOCNeACTBUS TaKoM
HecocTosBLeNnca ngeHTndukauumn Hecet KnueHr.

Mpn npepoctaBneHMn bBaHkoM ykasaHHOW MHOpMauuM no TenedoHy coTpyaHuk baHka (B
npouecce TenecoHHOro pasroeopa) 3anpawmusaet y KnueHta (nnmbo y YNonHOMOYEHHOIo nuua nnm
MpeacraBuTensa) yctHoe noaTBepXAeHWe O BO30OHOBMEHWM MCMOMHEHUSI MPUOCTAHOBNEHHOrO
pacnopsiKeHus!.

Mpwn nonydeHunm ot KnuneHta (nMnbo oT YnonHomMo4eHHOro nuua nnu ot Npeacrasutens) ycTHoro (nNo
TenedoHy) noaTBEPXKAEHNST O BO30OOHOBIIEHUN MCMOMHEHUSA NPUOCTAHOBMEHHOIO PaCMopPsKeHWUs,
BaHk BO30GHOBNAET €ro UCNOSNIHEHNE U CaMOCTOATENBHO pa3bnokmpyeT paboty (goctyn) KnmueHTa
B cepBuce NHTepHeT-6aHK.

Mpn HenmonyyeHun ot KnuenTa (nMmbo oT YnonHomoueHHoro nuua wnu ot [lpeacTtaButens)
yKka3aHHOro noaresepxgeHns baHk BO306GHOBMSET MCMONHEHMEe NPUOCTAHOBIIEHHOTO PaCMOPSKEHMS
n CaMOCTOSATENBHO pasbnoknpyet paboTty (poctyn) KnveHTa B cepsuce
UHTepHeT-6aHK MO ucteyeHun OBYX pabouymx AHen nocne AHA NPUOCTaAHOBIIEHWUS WCMOSHEHWS
pacrnopsKeHus.

B cnyyae HeonpegeneHHoro oteeTa KnmeHTta (nMbo YnonHoMo4deHHoro nuua unm MNpeacrasutens),
Hanpumep, «He 3Hal», «He NMOHMMaly», «TPYAHO cKasaTby», KMOXET OblTb», «CNPOCUTE Yy APYroro»
M T.N0. 1 (MNM) BHE3anMHOro npepbiBaHWsS ceaHca TenedgOoHHOM CBA3W, He Mno3BonuvBLliero baHky
OAHO3Ha4HO NOHsATL Bonto KnueHTa, baHk Takke BO30OHOBNSAET MCNOMHEHNE NPUOCTAaHOBIIEHHOrO
pacnopsbkeHMst U CaMoCTOATENbHO pa3bnokupyeT cepBuc MHTepHeT-6aHK Mo McTeYeHun OByX
paboumx OHen nocrie OHA MPUOCTAHOBIIEHUS WUCMOSTHEHWUS SMNEKTPOHHOro AokyMeHTa. KnueHT
cornaceH C TeMm, 4YTO HeonpegeneHHoli otBeT KnueHTta (Mo YNOMHOMOYEHHOro nuua wunm
MpeacrtaBuTens) npupaBHMBaETCA K HenonyveHuto BaHkom noarBepkaeHust 0 BO30O6HOBMNEHMM
UCMONMHEHNs1  MPUOCTAHOBIIEHHOIO  PacropsKEHUs,, a Takke C TeM, 4YTO BO3MOXHble
HebOnaronpusaTHble  MNOCMNeAcTBUS  HeonpegeneHHoro oTtBeTa KrnmeHnta  (MpepcrtaButens,
YnonHomMo4eHHOro nuua) u (Mnu) BHE3anHOro npepbiBaHUs ceaHca TenegoHHOW CBA3M HeceT
KrveHT.

Mpn nonyyeHumn (OO ucTeyeHus OByx pabouvx AHeWn nocrne OHS NPUOCTaHOBIEHWUS WCMOMHEHUs
pacrnopsixeHust) ot KnveHta (nnbo oT YnonHoMoyeHHoro nuua wnu MNpeactasutens) ycTtHoro (no
TenedoHy) coobLleHnss 0 HenoATBepPXAeHNN BO30OHOBNEHUS MCMOMNHEHNA pacnopsikeHus, baHk
ero He wcnonHaetr. Kpome Toro, nonyyeHne bBaHkom coobuweHns O HenoaTBepXaeHWUM
BO30OHOBNEHUSI WCNOSMHEHWS 3abnOKMPOBAHHOIO PacnopsKeHUs MpupaBHMBAETCA K OT3blBY
KnueHTom Takoro fokymeHTta. B aTom cniyyae pasbnokvmpoBka baHkom paboTbl (goctyna) KnueHta
B cepBuce MHTepHeT-6aHk ocyliecTBnseTca npu nuyHon sieke KnueHta B BaHk Ha ocHoBaHuK
3asBneHus Ha pa3brokMpoBKY B NOpsiAKe, yCTaHOBNEHHOM COOTBETCTBYIOLWMM pasgenom «[pasun
OoKasaHuWst ycryr lopyvavMyeckum nviuam, UHAMBMAYyanbHbIM NpeanpuHMMaTensm n usan4eckum
nvuam, 3aHMMarLWmnMcs B yCTaHOBNEHHOM 3akoHogaTenbcTBoM Poccuiickon depepaumm nopsiake
YaCTHOWM NPaKTUKOW, ¢ ucnonb3osaHnem cepsuca NHTepHeT-6aHk B KB «OHEPITOTPAHCBAHK»
(AO)».

B cnyyae, ecnu nonbiTka BaHka coeguHeHus no tenedoHy ¢ KnueHtom (nmbo ¢ KnneHTom unu
MpeacrtaButeneMm) He ypanacb, baHk BO30OHOBNSAET  WCMOMHEHME  PACTOPSDKEHMS W
camocTosATenbHO pasbnokupyeT paboTy (goctyn) KnueHTta B cepBuce MIHTepHeET-6aHK No ucteveHnm
OBYyX pabounx gHew nocne OHSA NPMOCTaHOBIEHMS UCMONHEHUs pacnopsxeHus. KnneHT cornace,
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[paBmna KOMMNeKCHOro ©aHKOBCKOro O6CJ'Iy>KVIBaHVIF| ropUaMYECKNX NnL, MHAMBUAYANbHbLIX NpeanpuHuMaTenemn

PM3MYECKUX KL, 3aHMMAIOLLMXCA B YCTAHOBNEHHOM 3aKoHOA4aTenbCTBOM Poccuickomn Cbeuepauww nopsake YyactHomn

4.10.

4.11.

4.12.

5.1.

npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 2.0.

4YTO BO3MOXHble HebnaronpusiTHble NOCnNeAcTBUS Hey4a4YHOW MOMbITKA coeaunHeHUs ¢ KnueHTom
(YnornHoMoueHHbIM nuuom, MNpeactaButenem) HeceT KnneHT.

KnneHT npusHaeT, 4To xOTs Obl o0gHOKpaTHas nonbiTka baHka ycTaHOBUTL coeaunHeHue (B TOM
yucre, HeycnelHas) XoTa 6bl N0 OOHOMY U3 KOHTaKTHbIX TenedoHoB KnneHTta (YNONMHOMOYEHHOTO
nvua, lNpegctaButens), HOMepP KOTOPOro ykasaH, COOTBETCTBEHHO, B NMpefocTaBleHHbiXx baHky
3asBneHun Ha nogkntoveHve, unn B 3asiBNEHUM Ha UCMONb3oBaHWe, NMOO B JOBEPEHHOCTH,
BblAaHHON KnveHToMm B oTHoweHun MNpeactaBuTtens, unn B umetowlencsa y banka aHkete KnveHta
SIBNSIeTCA Haanexatumm ucnonHeHnem bankom TpeboBaHus ctatbn 8 PegepanbHoOro 3akoHa ot 27
noHsa 2011 roga Ne 161-®3 «O HaumoHanbHOW NNaTeXHON CUCTEMEY» O NPEAOCTaBNEHUN KITUEHTY
WHopMaLMM O NPUOCTAHOBNEHNN UCMIONTHEHUSA PACMOPSKEHMS O COBepLUeHUn onepauum no Cuety
KnveHTa, a Takke npegycCMOTPEHHOro 3TOM Xe cTaTben TpeboBaHus o 3anpoce y KnveHTa
noaTBepPXXaAeHMs1 BO30OHOBMNEHUSA UCMNONTHEHUSA PacropsiKeHMs1 O coBepLueHun onepaumm no Cuety
KnuneHTa.

KnneHt NPU3HaeT, 4TO!

—  ayamo 3anucb TenedOoHHbIX NeperoBopoB, OCYLLECTBNEHHAsA 1 NpeacTaBneHHas baHkowm;

—  nHJOopMauMsa o nomnbiTkax (B TOM Yncne, O HeycneLHbIX NonbiTkax) coegmHeHns ¢ KnueHTtom,
npegoctaBneHHass baHkoM Ha OCHOBaHUM OT4yeTa nporpamMmHoro komnnekca baHka, ¢
MOMOLLbKO KOTOPOro OCYLLECTBISIETCA ynpaBrieHWe aBTOMaTU4ECKOW TernedOHHOW CTaHuuewn
Banka, no TenedoHy KnneHta (YnonHomoueHHoro nuua, lNMpeacraBuTenst), HOMEpP KOTOPOro
yKa3aH, COOTBETCTBEHHO, B MPeAOCTaBneHHbIX baHKy 3asiBneHusax Ha okaszaHue Ycnyru, UHbix
3asBMNEHNsX, CBA3AHHbIX C nogknioveHmem cepsuca MHTepHeT-6aHkK, NMbo B JOBEPEHHOCTH,
BblAaHHON KNMEHTOM B OTHOLLUEHUW MHOTO NPeACTaBUTENs], YNONMHOMOYEHHOro KnueHtom Ha
noaTBepxaeHne  BO30OHOBMEHMSI  UCMOSHEHUSA  pacnopsbkeHus  (ganee  MMeHyeTcs
«lMpeacTtaBuTenby), a Takke B umetoLlencsa B baHke aHkete KnuenTa,

SABNAIOTCA Hagnexawumm OonyCTUMbIMU AOKa3aTeNnbCTBaMM B Criydyae BO3HWKHOBEHWSI Cropa,

CBSI3aHHOrO C HacToswmmMu MpaBunamu, B TOM 4ncne, B cyae.

B [loroBopax okasaHusi yCryr, 3akfoueHHbIX B pamkax Hactosiwero Jorosopa KBEO, moryt 6biTb
YCTaHOBMEHbI WHblE, OTMNYHblE OT coaepxawmxcsa B Hactoswmx [lpaBunax KBO, ycnosus
(ocobeHnHocTn) B3aumopencTeus baHka u KnueHta npu BbisBNeHuM bBaHkom onepauwmy,
COOTBETCTBYIOLLIENA MpMU3HaAKaM OCYLLIECTBIIEHUS MepeBoda AeHEeXHbIX cpenctB 6e3 cornacus
KnuneHTa.

MNMepeyeHb ycnyr, okasbiBaeMbix BaHkom B pamkax [loroBopa KBO

B pamkax Jorosopa KBEO BaHk okasbiBaeT cneayoLne Ycnyru:

HaumeHoBaHue CopepxaHue ycnyru [loKyMeHT, ycTaHaBnN1BaloLWmn

ycnyru YCINOBUSA OKa3aHus yCnyru

1) OrtkpbiTHe —  OTKpbITME GaHKOBCKOro cyeTa, MpaBuna okasaHua ycnyr
6aHKOBCKMX CHETOB
N pacyeTHo- pacyeTHO-KaccoBOro
KaccoBoro
o6cny)K|/|BaHy|e — KaccoBoe o6cny>|<|/|BaHv|e KnueHTtoB nuu, HaMBUAYanbHbIX

Krnmentos B hopmax v nopsigke, npeayCcMoTPEHHOM npeanpuHuMaTenei u

—  BefieHne GaHKOBCKOTO CueTa; OTKPbITUSI GAHKOBCKMX CHETOB 1

- ocyulecTBrieHMe nepesoa OeHEeXHbIX CPeaCTB; O6CJ'Iy)KMBaHI/IF| IOpMANYECKIX

3akoHogaTenscTBoMm PO, HacToswmm [Jorosopom u Pr3MHECKNX NNL, 3aHUMAIOLLMXCS
[oroBopom 6aHKOBCKOro cyera. B yCTaHOBIEHHOM
3akoHogaTenbcTBoM Poccuiickomn
depgepaunm nopsake YacTHOM
npaktukon, B Kb
«OHEPTOTPAHCBAHK» (AO)
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[paBmna KOMMNeKCHOro ©aHKOBCKOro OGCJ’IY)KVIBaHVIﬂ ropUaMYECKNX NnL, MHAMBUAYANbHbLIX NpeanpuHuMaTenemn

PM3MYECKUX KL, 3aHMMAIOLLMXCA B YCTAHOBNEHHOM 3aKoHOA4aTenbCTBOM Poccuickomn Cbeuepauww nopsake YyactHomn

npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 2.0.

2) [posepenue —  MOAKMIOYEHME YCIYI U PerncTpaLys Toprogo- | |1PaBiNa okasanus ycnyr no
pacuyeToB Mexay CEpBUCHOrO NPEeANPUSTHS; NPOBEOEHMIO PAc4ETOB MEXAY
dusnyeckummn PU3NYECKMMU NLLAMU U TOProBO-
nvuamu n Toproeo- | MPOBEAEHNE PACHETOB Mo Onepaumam no CEPBUCHBLIMU NPeANPUATUSAMA 3a
CepBMCHBIMM nepeBoay AeHEXHbIX cpeacTB pmanyeckux nuu, ToBapbI (paBOThI, YCIIyri) C
npeanpusaTUsMn — B Onnaty 3a ToBaps! (paboTel, ycryri) ucnonb3oBaHvem CucTemsl
KnuenTamu BaHka | B Nopsiake, NpeaycMOTPEHHOM AENCTBYIOLLIUM ObICTpbIX NnaTexen MnatexHom
3a TOBapbl 3akoHogarenscteoMm PO, [lorosopom KBO u cuctemsbl Banka Poccnn B KB
(paboTbl, ycryru) ¢ | [orosopom o npoeeAeHUn pacieToB Mexay «OHEPITOTPAHCBAHK» (AO)
ncnonb3oBaHMEM (*)VI3VI‘-IeCKVIMI/I nmuamMmu 1 Toproeo-cepBUCHbIMU
CvcTeMbl BbICTpLIX | MPEAnpUsTUsMU 3a ToBapb! (paboTsl, yeryrm) ¢
nnartexen ncnonb3oBaHvem CuctemMbl BbICTPbIX NnaTexen
MnaTexHomn MnaTtexHown cuctembl baHka Poccun
cuctembl baHka
Poccuu.

3) SMS- — noakntodyeHne Homepa(oB) MobuneHoro MpaBuna okasaHua ycnyru SMS-
WHbopMuMpoBaHue TenedoHa(oB), ykazaHHoro(bix) KnmeHtom B WHPOPMUPOBAHNS LOPUOANYECKNM
KnuneHTos 3asiBreHnn o NoAKNoHEHNN/M3MEHEHNN nuam, MHaNBUAYyanbHbIM

napameTpoB obcnyxuBaHusa KnveHTta B npeanpuHMMaTensam u
Cucrteme «SMS-uHdopmMmpoBaHue ans dU3nYECKUM nuuam,
IOPMONYECKMX NULL U UHAMBUAYATNbHbIX 3aHMMalLWuMcs B
npeanpuHMMaTeneny; YCTaHOBINEHHOM

—  HanpaeneHne BaHKOM Ha NOAKMIoYeHHbIA(ble) | 38KOHOAATENbCTBOM POCCUICKON
Homep(a) mobunbHoro TenedoHa(os) depepaumv nopssike 4acTHol
nHcbopmaumm 06 onepauusix no Cuety Knuenta | NPaKT1Kon, B Kb
1 VHO UHdOPMaLmMK, ykazaHHoN KnneHTom B «3HEPTOTPAHCBAHK» (AO)
3aasneHuun, B Buae SMS-coobLueHnit

B nopsiake, NpeayCMOTPEHHOM 3aKOHOA4ATENbCTBOM

P®, Ooroeopom KEO 1 [JoroBopom okasaHus

ycnyru.

4) Ob6cnyxnsaHue —  OTKpbITWE cYeTa KopnopaTUBHOWN KapThl; MpaBuna okasaHusa ycnyru
cYyeToB Anis obGcnyxuBaHms cHeToB Anis

pac4eToB Mno
onepauusm ¢
“cnonb3oBaHnem
KopropaTMBHbIX
HaHKOBCKUX KapT,
BbINYCK W
MCMOoSb30BaHUS
KOpropaTUBHbIX
6aHKOBCKMX KapT

- O6CJ'Iy)KVIBaHVIe cyeTa KoprnopaTUBHOW KapThl,

—  BbINYCK U UCMONb30BaHWe GaHKOBCKMX
KOpnopaTuBHbIX kapT

B Nopsake, NpeayCMOTPEHHOM 3aKOHOA4ATENBCTBOM
P®, OoroBopom Ha obcnyxmBaHue cyeTa ons
pac4yeToB No onepaunsiMm ¢ UCNONb30BaHMEM
KOpropaTuBHBLIX GAHKOBCKMX KapT 1 [Jorosopom
6aHKoBCKOro cyeTa.

pacyeToB No onepaumsm ¢
MCMNONb30BaHNEM KOPMOPATUBHBIX
6aHKOBCKMX KapT, BbiNycka U
NCMONb30BaHMS KOPNOpaTUBHBLIX
6aHkoBckux kapT B Kb
«OHEPTOTPAHCBAHK» (AO)
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MpaBuna koMnnekcHoro 6aHKOBCKOro 06CNYXMBaHWS OPUANYECKMX UL, MHAMBUAYaNbHLIX NPeanpuHUMaTenei u
PU3NYECKNX NL, 3aHUMAIOLLUXCA B YCTAaHOBMEHHOM 3akoHoaaTenbcTBoM Poccuiickon denepaumm nopsiake YactHom
npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 2.0.

5) O6cnyxuBaHune
KnueHTtos c
UCMornb30BaHneM
cepsuca
MHTepHeT-6aHK

lMpenocTaBneHne OpUANYECKUM NMLAM,
UHAMBUAYaNbHbIM NPEeANpPUHUMATENAM,
duanyecknm nuuam, 3aHnmarowmnmcs B
yCTaHOBMNEHHOM 3aKkoHoAaTenbcTBOM Poccuiickon
depepaumm nopsigke YacTHOM NPAKTUKOMW, HA UMSsI
KOTOpPbIX B BaHke OTKpbITbI pacyeTHble cyeTa, yCryr
no:

—  AMCTaHUMOHHOMY COBEPLLEHMWIO onepauuii no
cyetawm,

—  AMCTaHUMOHHOMY NOMyYeHuo MHdopMaLum no
cyeTam,

—  QUCTaHUMOHHOMY COBEPLLEHUIO NHbIX
OENCTBUN, B TOM YMCne, CBA3aHHbIX CO
cyeTamu,

nytem obMeHa 3neKTPOHHBIMM JOKYMEHTaMu ¢
ncnonb3oBaHMeM CUCTEMbI ANIEKTPOHHOIo
nokymeHToobopoTa «BeSafe», B nopsiake,
npeaycMOTPEHHOM 3aKkoHOAaTeNbCTBOM PO,
Horosopom KBO 1 JoroBOpoM oKasaHus ycnyru.

Mpasuna okasaHua ycnyr
OPUANYECKUM NnLaM,
WHOMBMAYanNbHBIM
npeanpuHMMaTensam u
dumsnyeckm nuuam,
3aHMMalLLUMCH B
yCTaHOBNEHHOM
3akoHogaTenbcTBoM Poccuiickomn
depnepaunm nopsigke YacTHOM
NPakTUKON, C NCMOMNb30BaHNEM
cepsuca NHTepHeT-6aHk B Kb
«3OHEPTOTPAHCBAHK» (AO)

6) WHTepHeT-
SKBaNPUHI

lMpepnocTaBneHne OpUANYECKUM NMLAM,
UHAMBUAYaNbHbIM NPEeANPUHUMATENAM,
usnyecknm nuuam, 3aHMMarLwmumcs B
yCTaHOBMNEHHOM 3aKkoHoAaTenbCcTBOM Poccuiickon
denepaunm nopsake YacTHOM NPAKTUKON, yCryr no
npuemy 6aHKOBCKUX KapT AN onnaTbl Yepes
VHTepHET peanuayemMbiXx UMW TOBapoB U YCNyr B
nopsiake, NpeaycMOTPEHHOM 3aKOHOA4ATENbCTBOM
P®, Oorosopom KBEO 1 [loroBopom oka3aHusi
Knuentam ycnyr MIHTepHeT-aKkBarpuHra.

MpaBuna okasaHua ycnyr
UHTepHeT-akBampuHra
OPUANYECKUM NLLIAM,
WHOMBMAYaNbHBIM
npeanpuHMMaTensam u
dumsnyeckm nuuam,
3aHMMalLLUMCH B
yCTaHOBNEHHOM
3akoHogaTenbcTBoM Poccuiickomn
dPepnepaunm nopsigke YacTHOM
npakTtukon, B Kb
«OHEPTOTPAHCBAHK» (AO)

7) Toprosbi
AKBaWpPUHI

MpepocTaBneHve PUANYECKUM NLIAM,
WHAMBMAYaNbHbIM NpeanpuHMMaTensam,
UsnM4ecknm nuuam, 3aHMmarLLMcst B
yCTaHOBNEHHOM 3akoHoAaTenbCcTBOM Poccuiickon
depepaunm nopsigke YacTHOM NPAKTUKOM, YCIyr Mo
NpoBEeAEHMIO PacYETOB 3a peanv3aunio TOBapoB
(pabort, ycnyr) ¢ ucnonb3oBaHnem 6aHKOBCKUX KapT
(TOproBbIN 3KBANPWHI) B nopsiake,
npeaycMoTpEeHHOM 3akoHoAaTenbCTBOM P,
Oorosopom KBO 1 [JoroBOpoM okasaHus ycnyr
ToproBoro aksampuHra.

MpaBuna okasaHusa ycnyru
npoBeaeHnst pac4eToB 3a
peanusauuio ToBapos (pabor,
YCIyr) C UCMOMb30BaHNEM
6aHKOBCKMX KapT (TOProBbI
3KBaNPWHI) OPUANYECKMM NULLAM,
WHOMBMAYaNbHBIM
npeanpuHMMaTensam u
dusnyecknm nuuam,
3aHMMaLWUMCs B
YCTaHOBIEHHOM
3akoHogaTenbcTBoM Poccuiickoin
depepaunm nopsigke YacTHOM
npaktukon, B Kb
«OHEPTOTPAHCBAHK» (AO)
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npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 2.0.

8) 3apnnaTHbli MpenocTasnexne KnueHtam — lOpUANYECKAM MNpasuna okasaHns ycnyr no
NpoeKT n1uam 1 MHAMBKUAYanbHLIM NpeanpUHUMaTensam 3apnnartHbiM NpoekTam
YCNyr NO 3a4MCIEHMIO MOCTYMaLWMNX OT HUX CYMM ropuanyeckum niuam,
paboTHOM NnaTbl M UHbIX BbINMAT, CBA3AHHbIX C nHanBMAYyanbHbIM
TPYyOOBbIMY OTHOLLEHMAMM YKa3aHHbIX KnneHToB n npeanpuHMMaTensam un
nx paboTHNKOB — PUINYECKUX NLL, HA TEKyLLNe pranyeckum nuuam,

cyeTa Takux paboTHUKOB, OTKpLIBaeMbIX B BaHke n | 38HMMAOLLMCA B
npeaycMaTpuBaloLLMX UCMonb3oBaHue 6aHkosckux | YCTAHOBNEHHOM L
KapT B Ka4yecTBe CPEeACTBa [OCTYNa K aTUM cyetam | 3aKOHoAaTenbcTeom Poccuiickoi

1 coBEpLUEHNS onepaLuii no HUM. Ycrnyra Peaepaumy nopsake HacTHow
OKa3blBAETCH B NOPSAKE, NPeayCMOTPEHHOM npaktukon, B Kb
3akoHogaTenbcTBom P®, [lorosopom KBO 1 «OHEPTOTPAHCBAHK» (AO)
[oroBopoM okazaHus yCryri o 3apnsiaTtHoMy

npoexTy.

5.2

6.1.
6.1.1.

6.1.2.

6.1.3.

6.2.
6.2.1.

MepeyeHb ycnyr, okasbiBaeMblx B pamkax [Jorosopa KBO, BaHk onpegensieT no co6CcTBEHHOMY
YCMOTPEHMUIO.

O6s3aHHOCTN CTOpPOH

BaHk o6sa3yeTcs:

MpepoctaBnATb KnueHTy ycnyrm B COOTBETCTBUM C 3aknioyeHHbiMM B pamkax [orosopa KBO
HorosBopamu okasanus ycnyru. Mpu okasaHumn ycnyr cobniogatb TpeboBaHMs 3akoHoAATenbLCTBa
Poccuiickon ®depepaunn, HopmaTtuBHblx aktoB baHnka Poccum, Hactoawmx [lpasun u
cooTBeTCTBYOLWMX [10rOBOPOB OKa3aHUSA yCnyru.

MpuHATL Mepbl OANA  NpefoTBpaLleHnsl HeCaHKUMOHMPOBAHHOIO AOCTyna TPeTbuxX nny K
KOHGMaeHUmnanbHom nHopmMaumm, coctaBnsitoLLlen 6aHKOBCKYIO U KOMMepYeckyto TanHy KnveHTa,
ero nepcoHarnbHble AaHHble. YKaszaHHasi MHpopmauus, MoxeT ObiTb, NMpegocTaBreHa TpeTbUMm
niuam B nopsigke, YCTAHOBMEHHOM 3akoHogaTtenbCTBoM Poccunckon depepaumn. KnueHt
cornaceH, 4to mmerowyocs y baHka koHduaeHUManbHyl0 MHMOPMaUMIO, B T. Y. coAepxaLlyto
nepcoHaneHble AaHHble KnveHTta, baHk BnpaBe nepefasaTb TpeTbMM Nuuam (oneparopam CBA3W,
WHTEPHET — NpoBangepam v T. 4.) B uensx ucnonHenunsa Jorosopa KBO.

MHdopmmpoBate KnueHta o npuHATUM pelwleHust o6 oTkase oT 3akntodeHnss [Joroeopa KBEO u
HoroBopa 06 okazaHum ycnyru, o6 oTka3e OT NpoBeAeHMs onepaumm, o pactopeHuun [orosopa 06
okasaHuun ycnyrn n [lorosopa KBO B cnydasx, onpegeneHHbixX 4eNCTBYOLLMM 3aKOHOO4ATENbCTBOM,
B TOM uyucrie B obnactu npoTMBOAENCTBUS neranu3auum (OTMbIBAHMIO) O0XOO0B, MOMYYEHHbIX
NPecCTynHbIM NyTeM, U PUHAHCMPOBAHUIO TeppopU3Ma.

baHk goBoaut Ao KnueHrta I/IHq)OpMaLI,VI}O O gaTte U npuynHax OTKa3a B CPOK HEe no3gHee nATu
pa6oq|/|x OHen co AgHsA NPUHATUA TaKOro peweHunda nytemMm HanpaslieHUdA /pr‘-leHVIFl KJ'IVIeHTy
yBegoMIeHus 00 oTka3e ogHUM U3 cneayrowmx cnocobos:

—  npu nu4HoM obpaweHun KnueHTa B baHk;
— B cepsuce MHTepHeT-6aHK, ecnn KnneHT K Hel NoaKIHoYEH;

—  MMCbMOM C UCMONb30BaHMEM MOYTOBOW CBS3U MO aApecy AN KOPPEeCMNOHAEHLMM, YKa3aHHOMY
KnueHTowm;

— nytem oTtnpasku SMS-coobuieHns Ha Homep TenedoHa KnueHTa, 3aperMcTpvpoBaHHbIA B
BaHke pgna okasaHua ycnyru  «SMS-uHopmupoBaHWe ONS  OPUOUYECKUX vl U
UHAuBMAYanbHbIX NpegnpuHuMaTenen.

KnueHT 0b6sa3yeTcs:
BoeinonHsTte TpeboBanus Mpasun KBO u MpaBun okasaHnst ycnyru.
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6.2.2.

6.2.3.

6.2.4.

6.2.5.

6.2.6.

6.2.7.

6.2.8.

6.2.9.

6.2.10.

npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 2.0.

CamocToATENBbHO M CBOEBPEMEHHO 3HAKOMMUTCA Ha odmumansHoM cante baHka B ceTn VHTepHeT
¢ MNpaeunamn KBO, MNpaBnnamn okasanus ycnyr u Tapudamu, a Takke ¢ MHopmaunen o gate, ¢
KOTOPOW OHW Ha4yMHaT EeNCTBOBATD.

YnnauunBaTb baHky Bo3HarpaxaeHue 3a oka3aHme 6aHKOBCKUX yCNyr U BO3MeLLaTb pacxoabl baHka
B pa3mepe M nopsigke, yctaHoBreHHom Tapudbamu, lNpasunamm KBO n lNMpaBunamn okasaHus
ycnyrn. ObecneunBaTb Hannyne AeHeXHbIX cpeacTB Ha CyeTe, B TakKe Ha MHbIX CBOUX BaHKOBCKNX
cyeTax B baHke B pa3mepe, 4OCTAaTOMHOM Afs ONfathl NpegocTaBngemMblx baHkom ycnyr.

[o pactopxeHus Jorosopa KBO noracute 3agormkeHHoCTb nepen baHkom no onnate Ycnyr,
KoTOpble oka3biBanucb KnneHty B cootBeTcTBumM ¢ [JoroBopom KBO.

MpepoctaBnate BbaHKy OOKyMEHTbl M MHpopMauuio, Heobxoammble baHky B COOTBETCTBUM C
3akoHogartenscTBoM Poccuiickon degeparmm, B TOM YMCHE B paMKax BartoTHOIO perynmpoBaHus u
KOHTPOIS, NPOTMBOLAEWCTBUSA neranu3aumm (OTMbIBAHWIO) AOXOA0B, MOMYYEHHbIX MPECTYMHbIM
nyTem, n (PMHaAHCMPOBAHWIO TEPpPopuU3Ma, PacrnpOCTPaHEHUS OPYXMS MacCOBOr0 YHUUTOXEHMS,
OCyLLEeCTBMNEHMS (PUHAHCOBLIX OnepaLni ¢ UHOCTPAHHbIMU rpaXkgaHamMm 1 PUaNYECcKUMN NuLamu.

MpepocTtaBnate baHky AOKYMEHTbl 06 WM3MEHEHWM W AOMNOMHEHUWN YYPEeaUTENbHBLIX WU WHbIX
OOKYMEHTOB, aHKeTHbIX [AaHHbiXx B TeuyeHne 10 (decAtn) paboymx AHENn C MOMeHTa WX
rocygapCTBEHHON permctpaumm.

YBegoMnaTe B nucbMmeHHon ¢opme Bank B TeyeHnne 10 (OecAtn) paboumx gHEN C MOMEHTa
M3MeHeHns agpeca (MecTa HaxoXaeHus), nonyyeHus /mpoaneHns cpoka gencteuna /
BO30OHOBNEHWS / aHHYNMPOBaHUSA /NpekpaLLleHns AeACTBUS NMLEH3MM Ha MpaBO OCYLLECTBREHNs
AeATenbHOCTW, noanexalen nUUEeH3MPOoBaHuo, permctpauun / npognexwvs / npekpaweHus/
aHHyNupoBaHusa peructpauun  [IoMeHHOro umeHu / cTpaHuubl canWTa B ceTu «VIHTepHeT»,
N3MEHEHNS NOYTOBbIX PEKBU3UTOB, UBMEHEHUNS agpeca 9NeKTPOHHON NOYTbl, HOMEPOB TenedOoHOB,
dakca.

YBegomMnaTe baHk B nucbMeHHoOW chopMe B TeyeHure 2 (OByX) paboyumx OHEV C MOMEHTA U3MEHEHMS:

- crnmcka AOSMKHOCTHbLIX nuy, KnneHTta, umetowwmx npaBo NOoANUCbIBaTb pacnopAXeHuAa n UHblie
OOKyMEeHTbl, C OAHOBpPEMEHHbIM npenocTtaB/ieHNEM B BbaHk AOOKYMEHTOB, noarBepXxaakLmnx
npaBo pacnopaxartbCd AeHEXHbIMU cpeacTBaMn cHETaxX KnneHra, OTKPbITbIX B BaHke.

- KOHTaKTHbIX N aHKETHbIX AaHHbIX BbilLeHa3BaHHbIX J11L.

[o momeHTa npepocTaBneHuss B baHKk Takmx OOKYMeHTOB KnMEHT HeceT pUCKM HacTynneHus
HebnaronpuATHbIX NOCNeACTBUIA, CBA3AHHbIX C OKasaHueMm baHkom ycnyr (B TOM uucne, ycnyr no
coBepLUeHuno onepauun no cyetam KnmeHrta) cornacHo [JoroBopam oka3aHus yCnyrm Ha OCHOBaHUU
umeronxcsa y baHka OOKYMEHTOB, NOATBEPXAAltoLUX MOSTHOMOYMUSA Takux nuvu. baHk He Hecet
OTBETCTBEHHOCTM 3a yuiepb, npuyvHeHHbIn KnneHTy B cnydae, ecnv npekpaiwieHne nosiHOMOYUi
nuy, yTpaTUBLUMX MNPaBO pacrnopsXkaTtbCA CYETOM, He OblNno CBOEBPEMEHHO [OKyMEHTarnbHO
noaTBepXXaeHo.

O6HOBRATL CBeAeHUs U OOKYMeEHTbl, npeacTaBneHHble banky ans saknioyeHus Jorosopa KBO
n/vnn [JoroBopoB oka3aHus yCcryr, B TOM YMCHE, HO HE UCKNIOYUTENbHO, CBEAEHUS O (PMHAHCOBOM
nonoxeHnn n penoson penytauum KnueHTa, ero npeacrtaBuTensx, BblrogonpuobpertaTensi,
OeHeduumapHbix BrRagensuax, O npumeHeHun K Knuenty/ npegctasutensm KnuenTa
/Bbirogonpuobpetatenam Knuenta/ 6eHedumumnapHsim Bnagensuam KnveHta (u/vnm K nMmyLiectsy
n/vnn k coenkam/onepaumam KnueHta n/unm ykaszaHHbIxX nivg) noboro poga orpaHMyeHunin (apecTos,
3anpeToB, BHECEHUS B OrpaHN4YUTErNbHbIE PeecTpbl, CNIUCKU U T.M.), B TOM Y1Cre, OrpaHUyYeHuin co
CTOPOHbI MHOCTPAHHbIX FOCYAaPCTB U/UIMM MHOCTPaHHLIX (MEXAYHapOAHbLIX) OpraHu3auni/nmy,.

MpepocTtaenaTb no 3anpocy baHka B TeyeHue 7 (Cemu) kaneHOapHbIX AHEW C AaTbl NONyYeHUs
3anpoca baHka OOKyMeHTbl M mHopMauuio 06 M3MEHEHUW LOOKYMEHTOB M CBEAEHWW, paHee
npeacrtaBneHHbix B baHk, B TOM 4ncne o ero npeactaBuTensx, BblrogonpuobpertaTensi,
GeHeduumapHbix Bnagenbuax wunu o6 opraHax ynpaBneHus, O MpuMeHeHun K KnneHTty
/npeacrasutensm KnuveHTa /Bbirogonpuobpetatensm KnueHta/ 6eHedmumapHbiM Bnagenbuam
KnueHTa (W/vnu kK umyLlecTBy u/vnu kK caenkam/onepaumam KnneHTa n/unm ykasaHHbix nvy) noboro
poaa orpaHu4eHnin (apecToBs, 3anpeToB, BHECEHWUS B OrpaHUYUTENbHbIE PEECTPbI, CIUCKA U T.M.).
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6.2.11.

6.2.12.

7.1.
7.1.1.

7.1.2.

npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 2.0.

B uensax ucnonHewusi TpeboaHui BaHka Poccum B yacTum npegocTaBneHUsA pesngeHTamu u
HepeangeHTamn baHKy MNOATBEPXAAIOWMX OOKYMEHTOB M WMHAOPMaLMU MNPU OCYLLECTBIEHUM
BamnioTHbLIX Onepauun OencTBoBaTb B nopsiake, ycTaHoBneHHoM baHvkom B «O6wmx npasunax
obMeHa gokymeHTamm 1 uHpopmaumen mexay knmeHtamm n Kb « SHEPTOTPAHCBAHK» (AO) npwu
ocyLlecTBrneHumn BantoTHbIX onepaunii (OPEPTE)», pasmelleHHbIX Ha ocuumansHom carte baHka
no agpecy www.energotransbank.com.

YuntbiBas 3aBepeHusi, AaHHble CTopoHamu Apyr Apyry npu 3akniodeHun [dorosopa KBO, He
OCYLLEeCTBNATL AENCTBUIA, KOTOPblE MOFYT NOBMeYb NpuyvHeHne YObITKOB (ylwepba) BaHky n/vnm
calvlomy KnueHTy, B YacTHOCTK:
He HanpasnaTb B baHk 3asBneHuin (nopy4yeHnin, pacnopsixxeHuin) Ha okasaHne barnkom Ycnyr
(ocywecTBneHne onepauun), crnegcTBMEM KOTOPbIX MOXET ObiTb  BO3HMKHOBEHME puUCKa
npumMeHeHus K baHky n/vunn KnneHTty orpaHnYnTenbHbIX Mep CO CTOPOHbI MHOCTPaHHbIX
rocyaapcTB U/Unn MHOCTPaHHbIX (MEeXAyHAapOAHbIX) opraHM3aumn/nuu;

- He HanpaBnsaTb B bBaHk nopydyeHuMn (pacnopsbkeHwid) Ha OCyLLEeCTBREeHWe onepauun
(oka3aHue BaHkom Ycnyr), Npu HamMyMM OCHOBaHMI MomaraTte, YTO CYLLECTBYIOT PUCKM,
CBSI3aHHblE C HEMWCMNOSMHEHWEM TakuX MOPYYEHUWN (PacnopsiKeHUn) M He MOCTyNfeHnem
OEHEeXHbIX CpeaCcTB B MHOCTPaHHOW BamnoTe Ha cyeTa nosfyyarenen, OTKpbiTble B APYrnx
KPeaWTHbIX opraHu3aumsix/ WMHOCTpaHHbIX BaHkax, B pesynbTate GnNoOKMpOBaHWS
(3amopaxvBaHWs)  OEHEeXHbIX  CPeACTB/MPUOCTAHOBNEHUW  MepeBofda  AEHEXHbIX
CpeacTB/HEBO3MOXHOCTM  BO3Bpata nnatexa (OeHeXHbIX CcpeacTtB), BO3MOXHOIO
AanbHelnLwero cnncaHns eHeXHbIX CPEACTB Ha cneuunarnbHbIA CHET PerynaTopHOro opraHa
WMHOCTPaHHOIO rocygapcrea/coto3a rocyaapcts, MO MpuUYMHE BBEAEHWS WMHOCTPAHHbIM
rocygapCTtBoM W/MNu colo3aMu rocyaapcTts, WM MexayHapoAHbIMWU OpraHu3aumsamMmun B
oTHoweHun baHka n/vnn 6aHka-nocpegHuka, u/unu GaHka-koppecnoHaeHTa, u/unu 6aHka-
nonyyartens, uWunu B OTHOLWeEHMM BCcen huHaHcoBon cuctembl Poccuiickon depepaumm (B
T.M4. B OTHOWEHUN BCEX KPEAUTHbIX OpraHumsauuin, CO3OaHHblX B COOTBETCTBUMM C
3akoHopaTenbcTBoM P®), unu B OTHOWeEHWM nonydvaTens AeHexHblx cpeacTts/KnueHTa
n/vnun B OTHOLLEHUM onepaumnii (C4enok), C KOTOPbIMKU CBA3aHO NOpyYeHne (pacnopsikeHue)
KnuneHTa, ntobbiX, B T.4. 3KOHOMUYECKNX, PUHAHCOBbIX U/UIM TOProBbIX OrPaHUYeHni, n/nnm
Mo NpUYNHE 3aKpbITMA BaHKy KOpPECNOHAEHTCKUX CHETOB B MHOCTPaHHOM BantoTe (nnbo no
nMpuunHe oOrpaHuWYeHVs onepauuMi MO KOPPEeCrnoHAEeHTCKMM cuveTam bawHka), w/wnu
oTknoyeHns baHka u/vnn 6aHka-koppecnoHgeHTa n/unu 6aHka-nocpegHuka u/wnu 6aHka-
nonyyatens OT MeXAyHapoAHbIX CUCTeM nepedayn (OUHAHCOBBLIX COOBLLEHUA MexAay
B6aHkamun, B T.M. oT cuctembl SWIFT (CBUPT) wwunu no npuuvHe BBeOEHMS WHbIX
OorpaHMYuUTENbHLIX Mep, MO0 Npu Hanuuun y baHka cBegeHun o BBeAeHUM O BO3MOXHOCTHU
BBEJEHMS MepeyvMCreHHbIX B HacTosilweM ab3aue W/unu vHbIX orpaHuyYMTernbHbIX Mep B

Oynyuiem.
KrnveHT nopy4daet BaHKy ocCyllecTBNATL KOHTPONb HanMu4yMa PUCKOB, YKa3aHHbIX B HacCTOsLEM
NyHKTE, " npegocrasnaeT npaso BaHky BO3BpaLlaTb yKa3aHHble BblLLe

pacnopsxeHus/nopyyeHns/3assneHms 6e3 UCnonHeHns cnocoboM n B CPOKM, NPeayCMOTPEHHbIE
nyHkTamu 5.6 n 5.7 MNMpaBun okasaHusa ycnyr OTKpbITUS HAHKOBCKUX CHETOB N pac4eTHO-KacCoOBOro
0BCnyKMBaHWSA OPUONYECKUX N, MHAMBMOYANbHbLIX NpeanpuHUMarenen u U3ndYeckux nuu,
3aHMMaloLMXCA B YCTAHOBIIEHHOM 3aKoHoAaTenbcTBOM Poccunckon ®efepaumm nopsaake YactHon
npaktukon, B Kb «QHEPTOTPAHCBEAHK» (AO).

NMpaBa CtopoH

BaHk umeeT npaBo:

B opgHocTopoHHeM nopsiike BHOCUTb u3MeHeHus B [lpaBuna KBO, [MpaBuna okasaHus ycnyr,
yBegomus KnneHta B cooTBeTcTBUM C Pasgenom 2 HacTosawmx Mpasun KBO.

Otkasatb Knuenty B 3akntoveHun [Jorosopa KBO w/unu [JoroBopa okasaHuWsi ycnyru B cryyasx,
yKkasdaHHbIX B N.2.15 HacTosAwmx MpaBun, B TOM Yncne npu HenpeaocTaBneHun / HeHagnexaiem
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7.1.3.

7.1.4.

7.1.5.

7.1.6.

7.1.7.

7.1.8.

7.1.9.

7.1.9.1.

npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 2.0.

npenocrtaBieHnn KnneHtom AOOKYMEHTOB WU cBedeHun, npenycMoTpeHHbIX ﬂeVICTByPOU.lMM
3aKoHOOaTeIbCTBOM, ﬂpanmaMM OKa3aHuA ycnyr, a TakxKe:

—  Mpu NpekpalleHn npegocTaBneHns baHkoM COOTBETCTBYIOLLEN YCNYTN;

— MpX Hanuynuy noJo3peHuin B TOM, YTO LEnbio 3aknioyeHus Takoro [loroBopa sBnsetcs
coBeplleHMe onepauni B Uenax neranusaumn  (OTMbIBaHUS) OOXOO0B, MOMYYEHHbIX
NPeCTyNHbIM NyTeM, PMHAHCUPOBAHMSA TEPPOPU3MA UM pacnpPoCTPaHEHMS OPY>XUA MacCOBOro
YHUYTOXEHWS;

— B WHbIX Cryyasix, YCTaAHOBIEHHbIX 3akoHogdaTenbcTBom Poccuiickon ®Pepepaumm n (mnwm)
Mpaeunamu KBEO nnu MNMpaBunammu okasaHUs ycryru.

B ogHocTopoHHEM nopsigke pacToprHyTb [oroBop KBO, [oroBopbl OKa3aHus ycryr B criyyas,
NpeaycMOTPEHHbIX [paxaaHckum kogekcom, 3akoHom 115-O3 u gpyrumy 3akoHogaTenbHbIMM
akTamu, B T. Y. NpuW BbisiBfieHNM BaHKOM Npr3HAKOB COMHMWTENbHBIX OMnepauuii U COErnoK npu
HenpegocTasneHun KnmeHTom gononHutensHon nHdopmMaummn BaHky, B Tom uncre o6bacHsAoLLen
9KOHOMMWYECKUIA CMbICIT MPOBOAUMbIX OnepaLnii U COenok.

3anpawwuBatb y KnveHTa 1 nony4yatb AOKYMEHTbI U MHGopMaLmio, Heo6xoayMble B COOTBETCTBUN C
TpeboBaHWAMM 3akoHogaTenbcTBa Poccuiickoii Penepaummn, B TOM Yucrne B obrnacTtv BanioTHOMO
perynvMpoBaHunsl 1 BasrtoTHOrO KOHTPOSs, B obracTy NpoTMBOAENCTBUA neranvsauum (OTMbIBaHMIO)
[0X0J0B, MOSyYEHHbIX NPECTYNHbIM NyTeM, U (DUHAHCMPOBAHUIO Teppopuama, pacnpocTpaHeHus!
OPY)XUSI MacCOBOM0 YHWYTOXEHWS!, OCYLLECTBNEHUs (DUHAHCOBLIX Omnepauuii ¢ MHOCTPaHHbIMU
rpaxkgaHamu 1 opUaNYEeCcKMMI MLamu.

MpuoctaHaBnMBaTb onepauuM KnueHTa, a Takke oOKasaHue WHbIX YChyr, B crnydasx,
npeaycMoTPeHHbIX AeCTBYIOLLIMM 3akoHoaaTenscTBoM Poccuiickoit ®egepauun, B TOM Yucne:

— 3aKoHO4AaTenbCTBOM O MPOTUBOLEWCTBUM neranusauun (OTMbIBaHWIO) AOXOAO0B, MOMYYEHHbIX
NPecTynHbIM NyTeMm, U OUHAHCMPOBaHUIO TEPPOPU3MA, PACIPOCTPAHEHNS OPYXNS MaCCOBOrO
YHUYTOXEHUS N NPUHATBIMU B €r0 pa3BuUTUEe 4OKYMEHTaMu, n pekomeHgauusmm baHka Poccun
PocunHMoHUTOPWHra;

— 3aKoHO4aTeslbCTBOM O Hanorax u C60an, 00 NCNoNHUTENBHOM npounssoacTee 1 np.;
— HacToAwnm npaBVIJ'IaMM n (VIJ'IVI) COoOoTBETCTBYOLWLNMU I'IpanmaMM OKa3aHuaA ycnyru.

BaHk yBegomMmnaeT KrnneHTa o NnpUMEeHeHUn Mep, yka3aHHbIX B HAaCTodALeM NoAnyHKTe, noobIM 13
cnocoboB, ykasaHHbIX B N.6.1.3. HacTosAwwmx NMpasun,

OTkasaTb B BbINONHEHUU pacnopskeHus KnveHTa o coBepLUEHUN onepaunn B criyqasx 1 B nopsiake,
npegycMoTpeHHbIX 3akoHodaTenbcTBom Poccuickon ®egepaumm n cootseTcTByowmnm JoroBopom
oKasaHus ycnyru.

CnucbiBaTb AeHexHble cpeacTBa c ntoboro 6aHkoBckoro cdeta KnueHta 6e3 4ONONHUTENBHOMO
pacnopsbkeHus KnueHTta B criyyae HeOCTaTOYHOCTU CPeACcTB Ha onnaty Ycnyr baHka, okasaHHbIX
B pamkax [HoroBopa KBO, a Takke WHbIX AOroBOPOB, 3aKkn4veHHbIM baHkom ¢ KnneHTowm, B
coOTBeTCTBMM C Tapudamu, OencTBOBaBLIMMU Ha [eHb COBEpLUEHWs onepaumn, C Yy4eToMm
nonoxeHun Pasgena 3 HacToawwmx MNpasun.

anOCTaHaBﬂI/IBaTb UCNOJIHEHNE pacnopsAXeHuna no cyetTam KnneHTa npn BbIABIIEHUN BaHkom
OI'IGpElU,I/II;I, COOTBETCTBYHOLNX NPU3HAKaM onepau,mﬁ, COBEpPLUEHHbIX 06e3 cornacus KnueHrta, B
nopsaake, yCraHoOBJIEHHOM Pasgenom 4 HacToALmMX I'Ipanu'l.

B ogHocTOpOHHEM nopsigke 06HOBMATL cBeAeHMs 0 KnneHTe Ha OCHOBaHUKN CBEAEHMWI U3 OTKPbITbIX
WH(POPMALIMOHHBLIX CUCTEM OpraHoB rocygapcteeHHon Bnactu Poccuiickon ®epgepauun,
HeobOXxoaMMbIX AN BbIMNOMHEeHUs BbaHkom yHKUUIA, ycTaHOBMNEHHbIX PedepanbHbIM 3aKOHOM OT
07.08.2001 Ne 115-®3 «O npoTMBOoAeNCTBUM neranu3aumn (0TMbIBaHMIO) AOXOO0B, NOMYYeHHbIX
NPecTynHbIM NyTeM, U (PUHAHCMPOBaHMIO TEPPOPU3Ma» U HopMaTUBHbIMK akTamu baHka Poccun.

KnueHT npegocTasnseT cBoe cornacue Ha ogHOCTOpOHHee oGHoBeHe BaHkoM cBedeHUIA O HeM.

B cnydae, ecnu BaHkom nonydeHbl cBefeHust 06 M3aMeHeHuM uHdopmauum o6 egUHONUYHOM
ucnonHutensHom opraHe Knuenta (ganee — ENO), baHk Bnpaee fo npepoctaBnenuns KnueHtom
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7.1.9.2.

7.1.10.

7.2.
7.2.1.

7.2.2.

8.1.

8.2.

8.3.

8.4.

npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 2.0.

OOKYMEHTOB, NoaTBepXAalLWwux Npounsolene B ero OesiTeNIbHOCTU M3MEHEHUd, a Takke Ao
3aBepLueHus npoueaypbl baHkom ngeHtndmkauun ENO:

- coBepLUaTbh AENCTBUS, Yka3aHHble B NyHKTe 7.1.5 HacToawmx MNpasun;
- oTKasaTb B NPOBEAEHNN pacxogHbIX onepaummn no cyety KnueHra.

- coBepLlaTtb MHblEe OEencTBmMsi B COOTBETCTBMM C ycnosnamMu D,OFOBOpOB OKasaHuAa ycnyr,
3aKn4YeHHbIX ¢ KnneHtom.

baHk yBegomnsieT KnveHTa o npoBedeHHbIX OOHOBMEHUSIX CBEAEHMA O HEM B OAHOCTOPOHHEM
nopsiike C ykasaHwem faTbl U NPUYMHbI U3MEHEHUS PEKBM3UTOB, MCMOMb3yS UMEKLWNECa KaHanbI
ceasnm ¢ KnueHtom. B yBegomneHun bBaHka ykasbiBaeTcs HeobxoaumocTb Ana  KnmneHta
npepoctaBuTb baHKy [OKyMeHTbl, noATBepXAawlive npousolwedlime B ero AesTenbHOCTU
N3MEHeHUs.

baHk He HeceT OTBETCTBEHHOCTW 3a HeOnaronpusATHbIE MOCMEACTBUS, Bbl3BaHHble OENCTBUSMU
baHka, coBeplIeHHbIMM C Y4YeTOM WHdopmauun, nonydeHHon baHkom B pesynbTaTte Takoro
obHoBNeHuns ceegeHnin. Puck HacTynneHnsa ykasaHHblX HebnaronpuaTHbIX NOCNeACTBUA NPUHUMaET
Ha cebs KnneHT.

KnueHT nmeer npaBo:

I'Ionyanb ycnyru, npegocrtaBridemMble BbaHkom B nopsaake un Ha YCrnoBUAX, YCTaAaHOBIEHHbIX
cooTBeTCTBYHOLLIMMU I'IpanmaMM OKa3aHu4a ycnyru n Hactodawmmmn I'IpanmaMM.

B cnyyae Hecornacus KnueHta ¢ nsmeHernvem baHkom Mpaeun KBO, pactoprHyTte [Jorosop KBO B
nopsiake, npegycmoTpeHHom Pasgenom 9 HacToswmx MNpasun.

CoBepuieHune KnmeHtom onepauun nocre BHeceHusi baHkom nameHenun B Npasuna KBO / MNpasuna
okasaHwust ycnyru / Tapudbl, siBnsetca cornacnem KnveHta ¢ BHECEHHBIMU U3MEHEHUAMMN.

OtBeTCTBEHHOCTHL CTOPOH

3a HeucnomnHeHne Mnu HeHagnexalee UCNoNHeHne 06a3aTenbCTB, YCTaHOBMEHHbIX [paBunamm
KBO, CTOpOHbI HECyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHOAATenbCTBOM Poccumnckon
depepauymm.

KnueHT HeceT OTBETCTBEHHOCTb 3a YObITKM, MOHECEHHble MM BCMEeACTBME HECBOEBPEMEHHOrO
O3HaKoMIneHuns ¢ Hactoswmumu MNpasunamu, MNpasunamu okasaHusa ycnyrn n Tapudamn.

I'Ipm coBepLueHunn KnneHtom onepau,l/lﬁ, B COOTBETCTBMN C npaBI/IJ'IaMVI OKasaHua ycnyru
npennoniaraeTca, 4To KnneHT o3Hakomuncs ¢ npaBMﬂaMl/I n TapmcbaMM BaHka 1 ¢ HMMK cornaceH.

BaHk He HeceT rpaxxaaHCKo-NpaBoOBOM OTBETCTBEHHOCTM 3a AENCTBUS MO BbINOMHEHWIO TpeboBaHuMM
3aKkoHoaTenbCcTBa B 061acTv NpoTMBOAENCTBUS Neranuaaumm (OTMbIBaHNIO) OXOA0B, NONYYEHHbIX
NpecTynHbiM nyTeMm, (UHAHCMPOBAHUIO Teppopusma, pacrnpoCTPaHEHUS OPYXMUS MacCOBOro
YHUUTOXEHNSA B YacTu peanu3auum Mep no 3amopaxmBaHuio (6rOKMpOBaHMIO) OEHEXHbIX CPeACTB
WU MHOTO MMYLLIECTBA, NPUOCTAHOBMEHMI onepaumnii, OTKa30B OT BbINOMHEHWST onepaunii.

BbaHKk He HeceT OTBETCTBEHHOCTM 3a YObITKM W 3a WHble HebnaronpusTHble nocneacTems
(B yacTHOCTM, 3a HeHagnexallee COBepLUEeHNe, 3adepXKy COBEpLUEHUs, HEeBO3MOXHOCTb
COBEpLUEHNs, OTKa3 B COBEepLUeHMM orepauun no 3avduCneHuo, MNepeyvnucrneHnio 1 Bblaade
COOTBETCTBYHLLUMX CYMM CO CHETa, BKIoYasi No onepaumm KoHBepTauum (obmeHa, Kynnn-npoaaxm)
O[HOW BantoTbl B APYryto, B TOM 4YuUCre, KOorga Takue HEBO3MOXHOCTb / OTKas ConpoBoXaalTcs
HeBo3BpaToM KrnvMeHTy cymMbl nepeBofda [AeHeXHblX CpeacTB), BO3HUKWIWE B pesynbTaTe
HEMCNOJTHEHMS UNN HEeHaAIeXallero UCMOoMNHEHNs1 00A3aTenbCTB, NPEAYCMOTPEHHbBIX HACTOSALLMMM
Mpasunamm KBO (B 4acTHOCTW, Mpu ocylwecTBneHun baHkom nepeBoga AEHEXHbIX CPEACTB B
WHOCTPaHHOMW BastoTe), ECIM OHM BO3HUKIM B pe3yrbTaTe foboro n3 06CToaTenbCTB, HACTYNMBLLNX
He no BuHe baHka.

K Taknm obcTosiTENbCTBaAM CTOpOHbI, B YaCTHOCTWU, OTHOCAT:
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9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

10.

10.1.

npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 2.0.

- obcTodATenbCTBa HENPeodoNMMON CWfbl, B TOM 4UCIie CTUXWIiAHblE ©eAcTBMS, BOEHHblE
OencTBus, rpaxgaHckve 6ecnopsiikv, pelleHnss OpraHoB 3akoHOoAaTenbHOW UK (Unu)
ucnonHutensHon Bnactn P® un (unu) badka Poccun, oduymansHbix OpraHoB MHOCTPAaHHbIX
rocynapcrs,

- aencteus |/ 0OesgenctBus noBOro M3  POCCUMUCKUMX M (MNK)  MHOCTPaHHbIX GaHKOB-
KOppecnoHaeHToB, H6aHKoB-NocpeaHnkoB, 6aHKOB — nonydaTtenen Cpencts, CBsi3aHHble, B
YaCTHOCTW, C MPUMEHEHMEM Mep Mo OnOKMPOBKE CYETOB WNKU Onepauun, aApyrux
OrpaHUYMTENbHBIX Mep B OTHOLIEHUM camoro baHka u(nnn) B OTHOWeHuM rpaxaaH PO /
WHOCTPaHHbIX rpaxaaH, POCCUACKMX / MHOCTPaHHbIX HOPUAMYECKNX NKL (BKMOYasa uUnyecknx
nvnn topuandecknx nuy - KnveHToB) M (Mnn) B OTHOLWIEHWM onepauun / cpenok,
coBepLlaeMbix BaHKOM MO MCMOMHEHUIO NOPYYEHMS (PACMOPSHKEHUS) TaKMX rpaxKaaH u / unm
IOpMAMYECKUX ML, (BKITHOYas UCNOMNHeHUe pacnopsxeHusa KnneHTa - pmanyeckoro niua wnm
IOPUANYECKOro N1ua) ,

- apyrue obcToaTenbCcTBa, MNpPenATcTBylOlWME uUcnonHeHuo baHkom u  (unu) KnneHtom
005a3aTenbCeTB, NpegycMoTpeHHbIX HacToswmmm MNMpasunamm KBO.

Puckn HacTtynneHuss HebnaronpusiTHblx MNOCNEACTBUN,  BbI3BaHHbIX  OBCTOATENbCTBAMM,
nepeyvmcrneHHbiMu B HacToswem nyHkTe MNpasun KBO, KnueHT npuHumaeT Ha cebs.

Mopspok pactopxeHnsa [lorosopa KBEO u [loroBopoB 0ka3aHUA ycnyrm

Horosop KBEO un [JoroBopbl okaszaHus ycnyr, 3aknioyeHHble B pamkax Jorosopa KBO, gencreyiot B
TeyeHne HeonpeaeneHHoro cpoka.

KnneHT Bnpase pacTtoprHyTb [Jorosop KBO nytem pactopkeHusi Bcex [JoroBOpOB OKa3aHusi ycnyru,
3aknoyeHHbIX B pamkax Jorosopa KBO, B nopsiake, ycTaHOBNEHHOM pacTopraembiMy [loroBopamu
oKasaHus ycnyru.

Horoeop KBEO — pamouyHbii goroBop. lNpekpalieHne otaenbHoro [JoroBopa okas3aHusl yCryr He
BneyeT npekpaweHms [Horosopa KBO. T[lpekpaweHune Bcex [loroBOopoB OKasaHWsi YCNyr,
3akntoveHHbIX B pamkax Jorosopa KBO, BrieveT npekpaleHune gorosopa KBO.

KnneHT o6sa3aH go pactopxeHus Joroopa KBO noracutb 3adoimkeHHOCTb nepep BaHkom no
onnare ycrnyr, K KoTopbIM OH NpucoeauHuncs B pamkax Jorosopa KBO.

C MoMmeHTa pacTopXeHusa (npekpalleHusi) nocnepgHero wu3 [1oroBopoB OKa3aHWsl  YCIyr,
3aknoyeHHbIX B pamkax forosopa KBO, genctaue Jorosopa KBO npekpalyaeTcs.

Ycnosus u nopAAOK pacTopXeHusa (ﬂperaLLl,eHVIFI) ,D,OFOBOpOB OKasaHua ycnyr, 3aKiO4YeHHbIX B
pamMKax ,D,orosopa KBO, yCTaHaBNMBaKTCA COOTBETCTBYHOLLMMU I'Ipanu'laMM OKa3aHWuA yCryr.

CTopoHbl Npu3HatloT, 4TO B criydae pactopxeHuss [oroBopa KBO, oTaenbHble OOroBopbl U
cornalleHusi, 3aknoyeHHole Mexay baHkom u KnueHtom BHe pamok Jorosopa KBO (B KOTOpbIX
OTCYTCTBYET CChlflka Ha [loroBop KOMMMEKCHOTO GaHKOBCKOro OOCMyXMBaHWSA), NPOLOIDKAT
OelcTBOBaTb Kak CaMOCTOATENbHbIE [OTOBOPLI, COrNalleHns 1 npaesuna (ycnosus) ob6Ccny>KMBaHusl.

BosHukwne mexgy CTopoHamu Crnopbl M pasHornacusi, He yperynMpoBaHHble MOCPeACcTBOM
npoBeAeHUs NeperoBopoB, Noanexar pacCMOTPEHUIO B apbutpakHoOM cyge no MecTy HaxoXaeHus
BaHka unu MOCKOBCKOIO ®UITMAJIA (B 3aBMCUMMOCTM OT MecTa npegoctaBneHus KnueHty
ycnyr).

Bo Bcem ocrtanbHOM, 4TO He npegycmoTpeHo [lpaBunamun, CTOpPOHbI PYKOBOACTBYIOTCSH
3akoHogaTtenbcTBoM Poccunckon ®egepauum n 3aknodeHHbIMKU [JoroBopammn okasaHus yCcnyri.

O6cTosiTenbCTBa HENPEOAONIMMON CUTbI

BaHk n/unmn KnueHTt ocBoboxaatTca OT OTBETCTBEHHOCTM 3@ YAaCTUYHOE UMM NOSHOE HEUCTOSHEHNE
0bsi3aTenbCTB, NpeaycMoTpeHHbix [oroBopom KBEO w/unu [JoroBopamu okasaHust yCryru, ecrniv
Takoe HeucnornHeHne obs3aTenbCTB SABUOCH CNneacTBMEM OOCTOATENLCTB HENPEO4ONIMMON CUIb,
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10.2.

11.

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

npakTtukon, B Kb «QHEPITOTPAHCBAHK» (AQ), pea. 2.0.

BO3HMKLIMX Mocne npucoeauHeHust KnveHTa k Hactoswmm Mpasunam KBO, B pesynbtate cobbiThi
YpesBblYaliHOro XapakTepa, KOTopble OHU HE MOTW HU NPeaBUAEeTb, HY NPpeaoTBPaTUTL Pa3yMHbIMU
mMepamum.

K Takum obcTtoATenbcTBaM, B YaCTHOCTU, OTHOCATCH: BOEHHblE AEeNCTBUS, MaccoBble 6ecnopsaaku,
CTUXvHble ©GeacTBus  (3emMneTpsiceHve, HaBOAHEeHWe, YyparaH), MaccoBble 3abonesaHus
(snngemun), noxap, 3abacToBKW, TEPpPOpPUCTUYECKME aKTbl, AMBEPCUMW, HOPMAaTMBHO-MPABOBOW
3anpeT 6aHKOBCKMX Onepauuin C OTAEMbHbIMWA CTpaHaMu, B TOM 4uUCfe BCMeACTBME MPUHATUS
MEXAYHapOOHbIX CaHKUMW, W Apyre, He 3asBucAwme oT Bonu cTopoH [forosopa KBO
obcrodATenscTBa. [lokasaTenbCTBOM HanuMyns BbllleyKa3aHHbIX 0B6CToATenbCTB OyayT ChyXuTb
OOKYMEHTbI, BblAaHHbIE COOTBETCTBYIOLLMMMN KOMMNETEHTHBIMWU OpraHamu.

Ecnu ansa baHka n/vwnu KnveHTta co3ganack cutyaunsi HEBO3MOXHOCTU NCMOSNHEHNs 06513aTenbCTB,
npeaycMmoTpeHHbix [oroBopom KBO wu/unu [oroBopamu okasaHus ycnyr, 1o baHk n KnneHt
00A3yl0TCS B TPEXOHEBHBIA CPOK C MOMEHTA HacTynneHus o6CcToATeNbCTB HEMPEOA4ONMMON CUTbI
yBeOOMUTb OPYr Apyra O HacTynineHuMn Takux obCTOSATENbCTB, @ B Cryyae MpeKpalleHus Takux
06CTOATENBCTB — B TAKOW XXe CPpOK yBeAOMUTb 00 1X NpekpalleHuun.

OGpaboTka nepcoHanbHbIX AaHHbIX

KnneHT npouHdopmmnpoBaH M noHMMaeT, yto baHk nony4yaeT, umeeT gocTtyn u obpabaTbiBaeT
MepcoHanbHble gaHHbIe ero MNpeacrasuTtenen ons uenemn, ykasaHHolx B n. 11.4 Hactoswmx Mpasun
KBO.

KnneHT 065a3yeTcs obecneynTb HamnmMume 3aKOHHbIX OCHOBAHWIA B COOTBETCTBMM C MPUMEHUMbIM
3aKoHOZaTenbCTBOM Ha nepedady BaHky nepcoHanbHbIX AaHHbIX cBoux lMpeacTaBuTenen ans ux
06paboTku B LENsX, ykasaHHbIX B M. 11.4 HacToswmx Mpaeun. KnueHT Takke 06a3yeTcs B pasyMHble
CPOKM NPeAoCTaBUTb NMMCbMEHHbIE MOATBEPXKAEHUS HAaNMYKs TakuxX OCHOBaHMiA No 3anpocy baHka.

KnueHT-nHamBrayanbHbln  nNpeanpuHuMaTtens / Mo, 3aHMMalroweecs B YCTAHOBIEHHOM
3akoHogaTtenbcTBoM Poccuinckon ®egepaunn nopsake YaCTHOM NPaKTUKON, MPONHAOPMUPOBAH U
noHumaert, 4To baHk obpabaTbiBaeT ero / ee nepcoHanbHble fJaHHbIE AN Lenen, ykasaHHbix B n.11.4
HacToswmx MNpasun KBO.

B oTHoweHuu Mpeacrasutenen, ¢ koTopbiMn baHk He ocyLlecTBnAeT NPAMOro B3aMMOAENCTBUSA 1
ybn [lepcoHanbHble pAdaHHble baHk nonyyaetr ot KnueHTa, nocnegHun 3aBepseT, 4TO
MpegctaBuTenn o3HakoMieHbl C ycrnoBusMu obpaboTku ux lepcoHanbHbIX AaHHbIX BaHkom B
uensix, ykasaHHblx B n.11.4 HacTtoswwmx lMpasun KBO, n npegoctaBunu KnveHTy NUCbMEHHbIE
cornacus Ha Takyto obpaboTky, koTopble OH 0653aH npegocTaBnTb baHky No nepsomy TpeboBaHmo
B TeueHue 5 ([1aTn) gHen none nony4yeHns 3anpoca bawka.

BaHk obpabaTtbiBaeT [epcoHanbHble AaHHble ONA Lenen 3aknioyveHns u mucnonHeHus [dorosopa
KBO, [loroBopoB OkasaHusa ycnyr, a Tawke Ang uenemn mcrnonHeHus TpeboBaHum NpUMEHUMOro K
BaHky 3akoHogaTenbCcTBa, B YacTHOCTM TpeboBaHus 06 naeHTudmkaumm nuu, NpeacTaBnsoLWmMX
KnueHta B cootBetctBUM C  depepanbHbiM  3akoHom  oT  07.08.2001  Ne115-03
«O npoTuBoOAeNCTBUM reranusauun (OTMbIBAHMIO) [OXOO0B, MOMYYEHHbLIX MPECTYNHbIM NyTeM, U
hrHaHCUPOBaHUIO TEPPOPU3MA».

BaHk ocyuiecTBnseT aBTOMaTU3MPOBaHHYI0 U HeaBTOMaTM3NpOBaHHY 06paboTky MepcoHanbHbIX
OaHHbIX U COBepLUaeT cneayoLme AencTBns ¢ HUMK: cbop, 3anncb, CUCTEMaTU3aUms, HakonneHve,
XpaHeHue, yToyHeHne (0OHOBNEeHue, N3MeHeHue), n3BneyeHme, Ucnonb3oBaHue, BroknpoBaHue,
yaaneHue, YyHUYTOXEHWe, nepefadva (npegoctasneHve, pfocTtyn). baHk wmeeTr npaBo Ha
TPaHCTpaHWYHyl0 nepefadvy nepcoHanbHbIX AaHHbIX KnveHTa, ecnm 310 Heobxogumo Ans
OOCTWXKEeHUs Lenen nx obpaboTku.

Cpok obpaboTkn onpegensieTcss OOCTMKEHMEM YykasdaHHbIX B N.11.4 uenen 006paboOTKM, 4TO
onpegensetcsa cnegywowum cobbitvem — npekpaweHne [oroBopa KBO (mpekpalleHue
obcnyxuBaHua KnuenTta). o pgoctwkeHum uenu ob6paboTkm baHk ocywecTBnseT apxuBHOe
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11.7.

11.8.

12.

12.1.
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XpaHeHne [OaHHbIX W [OOKYMEHTOB B COOTBETCTBUN C Tpe6OBaHVIFIMVI ,EleVICTByPOU.leFO
3aKkoHoaaTesnbCTBa.

B xopge 3akntoueHnst n ncnonHeHus Jorosopa KBO BaHk MoxeT nony4vatb oT KnveHTa KOHTakTHble
AaHHble Ons HanpaeneHus B agpec KnveHTa coobLieHnii ¢ nHpopMaumei 0 HOBbIX NPOAYKTaXx u
ycnyrax baHka, MapkeTUHrOBbIX akUuMsiX, NpeasioxeHusix o6 yyactmm B onpocax Ansi NosyyYeHust
obpaTHoM cBA3M MO nopsiaky okasaHus ycnyr bankom. lMpu nonyyeHun Takon nHdopmaumm baHk
MOXET HanpaenaTb B agpec KnueHta coobuenns ¢ nHpopmaumern o HOBbIX NPoAyKTax U ycryrax
baHka, MapKeTMHIoBbIX aKuusiX, MNPeasioXeHusx 00 y4yacTumM B OMpocax B COOTBETCTBUM C
KOHTaKTHOM MHopmauunen, ykazaHHon B 3asiBrieHun ob okasaHum ycnyr. [Npu npegoctaBneHum
KnneHTom BaHKy KOHTaKTHbIX JaHHbIX ANA HanpaBrneHus ykasaHHbIX coobLeHnn KnueHT 3aBepsieT,
YTO NONy4Ynn cornacusi cooTBeTcTByoWMX [NpeacraButenen Ha npegoctasneHne nx MNepcoHanbHbIX
OaHHbIX B Lensx nonyyeHnsa coobLueHmn.

Ycnosusi o6paboTkm lNepcoHanbHbIX AaHHBIX MOFYT MEHATLCSH B 3aBUCHMOCTU OT OKasblBaeMbIX
BbaHkoM oTaenbHbix BUaoB Ycnyr B coctaBe [JoroBopa KBO. MNpn naMeHeHun ycrnoeun obpaboTkm
lMepcoHanbHbIX AaHHbLIX ANA ONpefeneHHon YCnyru, ykasaHHble U3MeHeHust ByayT M3roXeHbl B
cooTBeTCcTBYOWMX [lpaBunax okasaHus ycryru uwunum WHOM [JOKYMeHTauuu, CBSA3aHHOW C
npegocTaBneHnemM gaHHon Ycnyru.

NMpeabaBneHMe NpeTeH3uN N paspeLueHue crnopos

MpeTeH3un no Bonpocam, cBsidaHHbIM ¢ [loroeopom KBO, [JoroBopom okasaHusi ycrnyrn baHk u
KnueHT HanpaBnawT Apyr Apyry No No4te 3aka3HbiM NMMCbMOM UMK BPYyYaroT Nnog pPOCnUCh.

BaHk 1 KnuneHT 06sa3ytotcst B TedeHne 30 (Tpuguatv) kaneHgapHbIX OHEW C AaTbl NOSyYeHus
COOTBETCTBYIOLLIEN MPETEH3MN PACCMOTPETb €€ U HanpaBWUTb MUCbMEHHbLIN OTBET Ha MPETEH3MUI0
OAHVM M3 OOCTYMNHbIX EMY CnocoboB, NpeayCcMOTPEHHbIX B N.2.16. HacTosiwmx MNpasun KBO, ecnu
NHOEe He npegycMoTpeHo paBunammn okasaHus ycnyr.

B cnyyae HencnonHeHns TpeboBaHWUi, ykasaHHbIX B peTeH3un, bark n KnueHT Bnpase obpatnTbes
B Cy[, B COOTBETCTBUU C AEMCTBYIOLUM 3aKOoHOAaTenbCcTBOM Poccuiickon degepaumm.

3aknunTesibHble NOJIOXKEeHUA

HacTtoswue lMNMpasuna KBO yTeepxaatoTcsa pelieHnem NpaBneHns baHka.

B cnyyae nameHeHuns gencTeytoLLero sakoHogatenoctsa Poccuickon ®egepauun, oo npuseeHus
HacToswmx lNpasun KBO B cooTBeTcTBME C TakMMu mameHeHusimu, MNpasuna KBO u lMpasuna
oKasaHust ycnyr Ae/ACTBYIOT B YacTu, He NPpOTUBOpeYaLLEen OeNCTBYOLEMY 3akoHogaTenscTey PO.

Bonpocbl, He yperynupoBaHHble Hactosiwummn Npasunamu KBO un MNpaBunamu okasaHus ycnyr,
peLLarnTcs B COOTBETCTBUM C TpeBGOBaHUAMKN OENCTBYIOLLErO 3akoHoaaTenscTea PO, HoOpMaTmBHbIX
N UHCTPYKTUBHbIX akToB BaHka Poccun n gpyrnx ynonHOMOYEHHbIX OPraHoB.
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