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1.1.

TepMuHbI 1 onpeaeneHus

B HacToAwwmx MNpaBunax ncnonb3yloTcs criedyoume TEPMUHbI U ONpeaeneHmns

1)

BaHk

KOMMEPYECKU/A BAHK «3HEPITOTPAHCBAHK» akunoHepHoe
o6OLLIEeCTBO, OCYLECTBAAWNA AeATeNbHOCTb Ha  OCHOBaHMU
"eHepanbHoW nuueH3un baxka Poccun Ne1307 ot 22 mapTta 2016 T.

2)

BeHeduumapHbIN
Bnagenew

hm3myeckoe nmuUo, KOTOPOE B KOHEYHOM CYETE MPSIMO UM KOCBEHHO
(4epes TpeTbMx nMU, B TOM 4MCMe 4epe3 lopuauydeckoe nmuo,
HECKOMbKUX  lopuandeckmx nuy  nmbo  rpynny  CBS3aHHbIX
lopuaudeckmx nuu) Bnageet (umeet npeobnagawollee ydacTtue
Bbonee 25 npoLeHTOB B Kanutane) KIMeHTOM - IopuaNn4eCcKUM nnLom
nméo

npaMo UM KOCBEHHO KOHTpOJIMpyeT OEencTBMS  KnueHta —
ropnagnyeckoro nmua, B TOM 4ucrie nMmeet BO3MOXHOCTb onpenendaTb
peweHuna, npuHnmaemble KIMeHToOM.

BeHeduumapHbIM BnagenbLUemM KnuveHTa — uUandeckoro nuua
cyMTaeTcA 9TO NMLO, 33 WUCKMHOYEHMEeM CriydaeB, ecni UMetoTcs
OCHOBaHWs nonaratk, YTo 6eHeduULMapHbLIM BragenbLeM aBnaeTcs
nHoe usn4yeckoe nuuo.

3)

Bbirogonpuobpertartenb

nuuo, K Bblroge KoToporo AercTtByeT KnueHT, B TOM uucne Ha
OCHOBaHWUW areHTCKOro AoroBopa, /0roBOPOB NOPYYEHUSs, KOMUCCUN
N [OBEPUTENbHOrO YNpaBlieHWUsi, NpU MNPOBEOEHUU onepaunui ¢
OEHEXHBbIMW CPEACTBAMU Y UHBIM UMYLLECTBOM.

4)

[oroBop KOMNNeKCHOro
6aHKOBCKOro
o6cnyxuBaHus
(dorosop KBO)

pamMOYHbIN Jorosop, onpegensaoLwmn obwue yCroBus
B3aUMOOTHOLWEHUA Mexay BbaHkom n KnmeHToMm, KoTOpble MOryT
ObITb KOHKPETU3UPOBAHbI, YTOYHEHbI U OOMOSMIHEHbl B OTAENbHbIX
[oroBopax okasaHua ycnyr, 3akniovaemMbix B pamkax [Jorosopa KBO.
MepeyeHb ycnyr, okasbiBaeMbix KnveHTy B pamkax Jorosopa KBO,
ykasaH B Pasgene 5 HacTosawmx MNpasun.

HoroBop KBO B cooTtBeTcTBMM CO cTatben 428 [pakgaHCcKoro
kogekca  Poccumckon — depepaunm  9BnseTtcs  AOroOBOPOM
npucoeauHeHus.

Mpasuna KO pa3mellatoTcsa Ha odpuumansHoMm cante baHka B ceTu
WHTepHeT no agpecy: www.energotransbank.com.

B pamkax HJoroBopa KBEO KnuneHT moxeT 3akntoyaTtb [JoroBopbl Ha
OKasaHue ycnyr, ykasaHHbix B [lepeyHe, npeacTaBrieHHOM B
Pasgene 5 HacToswwmx Mpaswun.

Ycnosua [loroBopa oOKa3aHWsi KOHKPETHOW Ycnyru onpepensercs
cooTBeTCTBYOWMUMN [paBunamm okasaHus ycnyru.

5)

HoroBop okasaHusA
ycnyru

oTAenbHbin [orosop, 3akniodaembii B pamkax [dorosopa KBO u
ABNAIOLWMNACHA €ero 4acTbio, KOHKPETU3MPYIOLLMIN B3aMMOOTHOLLEHUSA
BaHka u KnuveHTa B 4acTm nposedeHUs KOHKPETHOro BuAa
BGaHKOBCKMX onepauuii 1 oKkazaHus yCnyr.

Ycnoesua poroBopa KBO saBnsAwTCA HEOTHEMMEMOW 4acTbio
3akntoyeHHoro florosopa okasaHun ycnyr. Otcytcteue B [JoroBope
oKasaHusa ycnyr ccbinkm Ha Jorosopa KBEO He cBuaeTenbctByeT O
HenpumeHeHun ycnosun Jorosopa KBO.

[oroBop okasaHua ycnyru B COOTBETCTBUM CO cTaTberd 428
lpaxgaHckoro kogekca Poccunckon depepaunm  aBnaeTca
[OroBOpOM NPUCOEUHEHNS.
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MpaBuna okasaHusa ycnyr pasmellailoTcs Ha canMTe baHka B cetu
WHTepHeT Ha Beb-cepBepe no agpecy: www.energotransbank.com.

MepeyeHb ycnyr, okasbiBaembix baHkom B pamkax [orosopa KBO,
ykasaH B pasgene 5 Hactoswux lNMpasun.

6)

3akoH 115-®3

depepanbHbii - 3akoH ot 07.08.2001 Ne 115-¢3 «O
NpoTUBOAENCTBMM neranusauum (oTMbIBaHNMIO) [0X0[0B,
Nony4YeHHbIX NPECTYNHbLIM nyTem, " PUHAHCUPOBAHMIO
Teppopusmay.

7

3akoH 177-903

depepanbHbii 3akoH oT 23.12.2003 Ne 177-d3 «O cTtpaxoBaHun
BKnagoB B 6aHkax Poccuickon ®egepaunny.

8)

3asaBneHue o6
oKasaHuu ycnyr

3asBneHue yctaHoBrneHHonm baHkom ¢opMbl, nognucaHuem
koToporo KnueHT 3akntodaeT Horosop KBEO n [doroBop okasaHus
KOHKpeTHow ycnyru B pamkax [lorosopa KBEO nytem npucoeamHeHus
B COOTBETCTBUM CO cTaTben 428 [MpaxgaHckoro kogekca Poccuiickon
®epepaumm k ycriousam MNMpaeun KBO, MNpaBun okasaHust ycnyru u
Tapudgam.

B 3asaesnennn KnneHT npocTtaBnser Heobxooumble OTMETKM B
OTHOLLEHUN NapameTpoB OKa3aHWsl ycryru, ykazaHHomn B [lepeuHe,
npeactaeneHHom B Pasgene 5 HacTosawwmx MNpasun.

9)

CepBuc NHTepHeT-6aHK

COBOKYMHOCTb NPOrpaMMHOro, MHOOPMaLMOHHOIO 1 annapaTHoOro
obecneyeHuns baHka n KnueHTa, peanunaylowlero aneKTpoHHbIN
OokyMeHToobopoT mexay baHkoM 1 KnueHTom ¢ ucnonb3oBaHneM
MHGOPMALIMOHHO-TENEKOMMYHUKALNOHHON ceTn MIHTepHeT (web-
nHTepdenc u / nnu MobmnbHoe NpUNOXeHNE).

MpepocTtaBneHne poctyna k cepsBucy MWHTepHeT-6aHk B bBaHke
OCYLLECTBMSAETCH Ha OCHOBaHWM OTAenbHOro [loroBopa okasaHwus
yCrnyr 1opuanyecknm nuuam, nHanemnayansHbIM npeanpuHuMaTensam
n  uU3nNYeckuMm nuuaMm, 3aHMMalWwuMcs B YCTaHOBMEHHOM
3akoHogatenbctBoM Poccuiickon ®Pepepaunn nopsagke 4vacTHON
NpakTUKoW, C  Mcnonb3oBaHuMeM  cepBuca  WHTepHeT-0aHK,
3akntodaemoro B pamkax [oroBopa KBEO Ha ycnoBusix «[lMpaBun
oKasaHus  ycnyr  lopuauyeckum  nuuam,  MHAMBUAYanbHbIM
npegnpyHumMaTensM M U3MYECKUM nvuam, 3aHMMaloLWMMCs B
YyCTaHOBMEHHOM 3akoHogaTtenscTBom Poccunckon ®egepauun
nopsiike 4YacTHOW MNPaKTUKOW, C  MCMOSMb30BaHMEM cepBuca
UHTtepHeT-6aHk B Kb «OHEPITOTPAHCBAHK» (AO)», B KOTOpOM
onpegensieTcs nopsaok obcnyxmeaHus KnueHTta ¢ ucnonb3oBaHneM
cepsuca ViHTepHeT-6aHk.

10)

KnueHT

pesngeHT unu HepeangeHT Poccuiickon ®egepauun - topyugnyeckoe
nmuo (3a MCKMYEHWEM KpeauTHbIX opraHu3auun) / MHoCcTpaHHas
CTPYKTYypa oes3 obpasoBaHus HOPUANYECKOrO nuua /
UHOuBMAYyanbHbIN  NpednpuHumMaTens |/  dwusnyeckoe  nuuUo,
3aHUMaloLleecs B YCTaHOBIIEHHOM 3aKoHoAaTenscTBoM Poccumnckon
degepaumm nopsiake YacTHOWM NPAKTUKON.

11)

MepcoHanbHbIE
AaHHbIe

nobasa MHboOpMauusi, OTHOCALASACA K MPSIMO WM KOCBEHHO
onpegeneHHoOMy, wWnuM onpegensieMomy  U3MYECKOMY  nvuy
(cyOBEKTY nepcoHanbHbIX AaHHbIX).

12)

MpaBuna KbO

HacTosAwme [NpaBuna KOMMMEKCHOro ©aHKOBCKOro O6CInyXMBaHWUS
ropngnyeckmnx nnug, nHanemnayanbHbIX npenanHmmaTenePl,
CbVI3I/I'~IeCKI/IX nnmy, 3aHMMaLWNXCA B YCTaHOBJIEHHOM
3akoHogatenbcTBoM Poccuiickon Pepepauumn nopsgke YacTHOM
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npakTUKon, siBnswoLwmecs Bmecte ¢ Tapudamn baHka ycnosuem
Oorosopa KBO 1 ero HeoTbeMmnemoi YacTeto. MNMpasuna KBO BmecTte
¢ Tapudammn baHka sBnsawTca odepton baHka Ha 3aknioyeHue
Horosopa KBO n pasmelsatotcs Ha oduumanbHom cante baHka B
ceTun VIHTepHeT no agpecy: www.energotransbank.com

13)

MpaBuna okasaHus
ycnyru

OOKYMEHT, SBMSOWUNCA YacTblo W Onpedensowmn  ycrioBusi
[doroBopa okasaHuWs ycrnyru, 3akm4eHHoro B pamkax [lorosopa
KBO, B COOTBETCTBUM C KOTOPbIM ONpeaensieTca NopsaoK OKasaHus
BaHKoM COOTBETCTBYIOLLEN YCITYTN.

MpaBuna okasaHWst KOHKPeTHON ycnyrn BmecTte ¢ Tapudamu baHka
sasnaTca odpeptor baHka Ha 3aknoyeHne [JoroBopa oka3aHus 3Ton
ycnyrm u pasmellarotcs Ha oduumanbHoMm canTe bBaHka B ceTu
WHTepHeT no agpecy: www.energotransbank.com.

Ycnyru, kotopble KnneHT moxeT nonyyunte B pamkax Jorosopa KO,
ykasaHbl B Pasgene 5 Hactosawmx Npasun KBO. MNepeyeHb ycnyr
MOXeT OblTb M3MeHeH BbaHKkoM nyTeMm BHeCEHWss U3MEHEeHWU B
Mpasuna KBO.

14)

MpepacraBuTenb
KnueHTa

nMuo, Mpu COoBepLUeHWW onepauui OencTeylolee OT MMEHM U B
nHTEepecax unu 3a cyet KnueHTa, NOfHOMOYMS KOTOPOrO OCHOBAHbI
Ha  [OBEPEHHOCTH, A0rosope, akTe YNOSTHOMOYEHHOTO
rocyAapCTBEHHOro OpraHa MnvM opraHa MecTHOro caMoynpaBfeHus,
3aKOHe, a TaKKe edVHOMMYHBbIA  UCMOMHWUTENbHBIN  OpraH
IOpPMONYECKOro nuua.

15)

PacnopsikeHue

pacrnopsikeHne O NnepeBOAEe [OEHEeXHbIX CPeAcTB, COCTaBrisieMoe
nnatenbluykaMi, nonyyaTensMu CpeacTs, a Takke nuuamu,
opraHamu, cornacHo TpeboBaHWsAM 3akoHoAaTenbCTBa MMEHLLMMU
npaBo MNpeabsBnsTb PaACMOPsPKEHUS K OaHKOBCKMM  cyeTam
nnaTenbLukoB, 6aHkamu.

16)

CtopoHa / CTOpPOHbI

BaHk unn KnneHt / BaHk n KnueHT.

17)

Cuyer

pacyeTHbIN CYET, OTKPbIBAEMbIN OPUOANYECKMM fMUaM, a Takke
MHOUBMAYaAnNbHbIM MNpeanpuHUMaTenaM unu U3NYeCcKMM nuuam,
3aHUMalLWmMmMcS B YCTaHOBMEHHOM 3aKoHOAaTEeNbCTBOM
Poccuiickon ®defgepaumm nopsiake 4YacTHOW  NPaKTUKOW, And
COBEpLUEHMST paCYETOB, CBSI3AHHbIX C MPEeANnpPUHMMATENbCKON
neaTenbHOCTbI0 unm yacTHom NPaKTUKOW, a Takke
npeacTaBUTENbCTBAM KpeOUTHbIX OpraHusauni, HEKOMMePYEeCKUM
opraHmMsaumMsiM [Ofil  COBEpLUEHUs pacyeToB, CBSI3aHHbIX C
OOCTWXKEHNEM Lenen, ansa KoTopbiX HEKOMMEpPYECKMEe opraHusauum
CO3[aHbl.

18)

Tapudbl

pa3mep nnartbl (BO3HaI'pa>KJJ,eHI/I‘iI) 3a yCIiyru, okasbiBaemMble BaHkom.

Pa3smeLllatotca Ha cavite baHka B ceTu VIHTepHeT Ha Beb-cepBepe Nno
agpecy: www.energotransbank.com.

Tapudbl asndaTca yacTteto Jorosopa KBO u [doroBopa okasaHus
ycnyru.

19)

Ycnyra

onepauunn n caenkun, copepLlaemMmblie baHkowm.

MepeyeHb ycnyr, koTopble KnueHTy mMoryT ObiTb NpefoCTaBnEHb! B
pamkax [dorosopa KBO, ykasaH B pasgene 5 HacToswmx MNpaBunax
KBO.

20)

dununan

MOCKOBCKUW ®UNNAN KB «QHEPFTOTPAHCBAHK» (AO)
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2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

OO6Lwume nonoxeHus

Hactoswue [lpaBuna KomnnekcHoro 6aHKOBCKOro  OBCMAYXXUBAHUA  OPUOMYECKMX  Nuu,
WHOUBMAYaAnNbHbIX MpeanpuHUMaTenen, U3NYecknx nuu, 3aHMMalLMXCA B YCTaHOBMNEHHOM
3akoHogartensctBoM Poccunckon depepaumm nopsgke 4acTHOM npakTtukon, (ganee — [pasuna
KBO) onpegenstoT ycnosus [loroBopa KOMNMIEKCHOro 6aHKOBCKOro obcnyxusaHums, obLimni nopsaok
3aKknioYeHns, U3MeHeHus, npekpaleHns [JoroBopoB okaszaHMs YCryru, 3aknyaemblX B pamMKax
[oroBopa KoMnneKkcHoro 6aHKOBCKOro 06CNyXMBaHWs, a Takke ycTaHaBnmBaloT [lepeyveHb ycnyr,
npegocTaensieMbix B pamkax [Jorosopa KbO. Ycnosusi [Jorosopa KBEO, n3noxeHHble B HACTOSLLNX
Mpaeunax KBO, sBnsatoTca YacTbio [JOoroBOPOB OKa3aHUs YCryru.

Mpasuna KBO, HoBaga pepakuums lMpasun KBO, pasmeltatotca Ha ocuumansHoM cante baHka B
NHOOPMALIMOHHON-TENEKOMMYHUKaLNOHHOW cetn «NHTEepHeT» no aapecy:
www.energotransbank.com.

BbaHk BnpaBe B OOHOCTOpOHHEM nopsiake BHOCUTb uaMmeHeHus B [Npasuna KBO, pasmelyas Ha
oduuymnansHom canTte baHka B cetn UHTepHeT HoByto pepakumio lNMpasun KBO, n yctaHaBnuBathb
4aTty, HaumHasa ¢ KoTopon aencteyeT HoBas peaakums Mpasun KBO.

baHk yBepomnsieT KnveHTa o pasmelwleHnn HoBon pegakuum lNMpasun KBO u garte, HaumHasa ¢
KoTopon aencTByeT HoBas pegakums lNMpasun KBO, He no3gHee vem 3a 7 (Cemb) kaneHaapHbIX AHEN
00 [OHS, C KOTOPOro HauynHaeT gencTBoBaTb HoBasd pegakuus lNMpasun KBO, nytem pasmelyeHus
COOTBETCTBYHOLWEN MHGOpMaLun Ha odmumanbHom cante baHka B ceTn VIHTepHerT.

Hactoswue MNpaeuna KBO, a Takke HoBas pegakuns MNMpasun KBO ¢ aatbl BBeAEHUS UX B AENCTBUE
pacnpocTpaHsitoTcsi Ha oTHoweHust barnka n Knventa no [Jorosopy KBEO, B TOM YMcrie Ha OTHOLLEHUS
CTOpOH, cBsi3aHHble C WUCMNOSNIHEHWEM 00513aTenbCTB, BO3HMKWIMX OO0 [OHSA Havana OencTBus
HacTosAwwmx Mpaeun nnu HoBon penakumn Mpaeun KBO.

KnMeHT caMocCTosTENbHO OCYLLUECTBMSIET OEWCTBUS, HeobXoaumble AONsi CBOEBPEMEHHOrO
o3Hakomnenus c MNMpasunamu KBO, Tapudammn n nigopmaumen o gate, ¢ KOTOPON OHU HAYUHAOT
[EencTBoBaTb, pasMeLleHHble Ha odmumanbHom cante baHka B ceTu VHTepHeT. baHk He HeceT
OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE OcyLlecTBneHne KnmeHToM ykasaHHbIX OeNCTBUIA.

Haton nonyyenunss KnneHTom uHopmaumyn O pasmelleHun Hoson pegakuun [Mpasun KBO un
nHdopmaumm o gate, HaunHas ¢ KOTopon AencTeyeT HoBas pegakums MNpasun KBO, aenseTtcs aeHb
pa3MelleHnsa baHkom ykazaHHOW MHdopMauun Ha odurumnansHom cante baHka B ceTn NHTepHerT.

WHdopmaumsa B pamkax HacTtoawmx MNpaesmun KBO craHoButcsa obasatensHon anst KnueHta ¢ gatol
BCTYMMEHNS B CUMY COOTBETCTBYIOLLMX U3MEHeHMN 1 (unn) Hosow pepakumm MNMpasun KBO.

B cnyyae Hecornacus KnveHTa ¢ uameHeHnsimun, BHocumbiMu B lNMpaBuna KBO, KnueHT Bnpase
pacTtoprHyTb floroBop KBO B nopsigke, yctaHoBneHHoM Pasgenom 9 Hactoswux MNpasun KBO.

B cnyyae Hecornacua KnneHta ¢ M3MeEHeHUsiM1M, BHOCUMbIMU B I'Ipanma OKazaHua ycnyru, OH
BnpaBe pPacToOprHyTb COOTBeTCTBYIOLLI,I/Iﬁ ,D,OFOBOp OKasaHun4a ycnyrn B nopdake, yCTaHOBJIEHHOM
TakKnMmun npaBMﬂaMM OKa3aHWu4A ycrnyru.

Ycnosuamun [loroBopa okasaHWsi KOHKPETHOW YCNnyru, U3noxeHHbiMn B [NMpasunax okasaHus aTomn
ycnyru, MoxeT BbITb NPeayCMOTPEH OTAENbHbIA MOPAAOK 3aKMIOYEHNS, UISMEHEHMS, NPeKpaLLeHns
[oroBopa okasaHus ycnyru, OTAUYHbIA OT Nopsaka, NpegycMoTpeHHoro B Hactoawwmx MNMpasunax. B
3TOM cny4ae NpUMEHATCS HOopMbl [loroBopa oka3aHus cooTBeTcTBylowen ycnyrn (Mpasun
oKasaHus ycnyru).

HoroBop KBO, a Tawkke [loroBopbl OKa3aHuWs YCnyr 3aknoyaltTcs Mocne npoBeAeHus
noeHtndpmkauun Knnerta, npeacrasutenen KnueHrta, Beirogonpuobpetartenen (Npu Mx Hanu4mm),
beHedmumapHbix BrnagenbLeB KnveHTa Ha OCHOBaHWM MpeAcTaBneHHbIX MM B BaHk cBegeHun,
OOKYMEHTOB COrflacHO nepeyHto, onpegensemomMmy baHkom B COOTBETCTBUM C 3aKOHOL4ATENbCTBOM
Poccuiickon ®epepaumm 1 HopMmaTtuBHbiMW akTamu baHka Poccun. [MepeyeHb OOKYMEHTOB
pasMelleH Ha odumumanbHom cainTe baHka B ceTu WMHTepHeT Ha Beb-cepBepe MNoO agpecy:
www.energotransbank.com.

3akntoueHne [oroeopa KBO u npucoeguHeHve k lNpaBunam KBO KnueHToM ocywiecTtBnsertcs
nyTem 3akrntodeHnsi KnmeHtom xots 661 ogHoro [loroBopa okasaHus ycnyrm B pamkax Jjorosopa KbO
COrnacHo nopsaky, NPeaycMOTPEHHOMY COOTBETCTBYHOLLMMU [paBunaMmm okasaHust yCIyr.
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2.12.

2.13.

2.14.

2.15.

2.16.

3aaBneHna OomkHbl ObITb odopmieHbl M nognucaHbl KnueHtom Hagnexawwmm obpasom. K
3asBneHnaM OOMkHbl  ObiTb  MPUMOXEHbI  OOKYMEHTbl, NpegyCMOTPEHHble OeNCTBYHOLLUUM
3akoHogatensctBoM Poccunckon ®epepauun, Hactodwmmn [pasunamum KBO, [MpaBunamu
oKasaHusi ycnyru, B TOM 4uCne yKasaHHble B [lepeyHsax [OOKYMEHTOB, pasMeLLEeHHbIX Ha
oduuymnansHom cante baHka B cetTn NHTepHeT no agpecy: www.energotransbank.com.

MpepocTtaBneHne B baHk KnueHtom, noanucaHHoro 3asiBneHuss o6 okasaHuu  ycnyr,
CBUOETENbLCTBYET O TOM, YTO KnneHT:

—  npegBapuTENbHO 03HAKOMIIEH C:
o Mpasunamu KBO,

o [MpaBunamu okasaHusa ycryr, nepeyeHb KOTopbIX yka3aH B Pasgene 5 HacToswmx MNpasun
KBO,

o Tapwudamu,
—  COrnaceH ¢ H1UMK,
—  MPUCOEAMNHWUICS K HUM,
— obgasyeTtca nx cobnogatsb,

— HamepeH 3aknounTb JoroBop KBO Ha ycnosusx NMpasun KBEO 1 [JoroBop okasaHust ycrnyrn Ha
ycnoBusix MNpaBun okasaHust ycrnyru.

Horoeop KBO saBnseTcsa 3aknoyYeHHbIM:

— ¢ Knuentamu, He nmerowmmm B baHke OTKPbITbIX paCYeTHbIX CHETOB, — C AaTbl MPOCTaBMEHUS B
3asBneHun 06 OKazaHMM YCNyr YMOSTHOMOYEHHbIM COTPYAHMKOM bBaHka oTmeTkm o chakTe
3aknoyeHnsa [loroBopa o6 okasaHuu ycnyru, nocne npoOBEpPKU MOMHOTbI U MPaBUITbHOCTK
odhopMneHns npeactaBneHHbIX KnmeHTom JOKYMEHTOB, a Takke Mocrne NPOBEPKM BbIMONTHEHMWS
KnueHtom nHbIX ycnosun npucoeamHerus k Npasunam KBO,

nmbo

— ¢ KnneHTamu, ¢ KoTOpbiMM ObInM 3akntodeHbl [oroBopbl GaHKOBCKOro cyeTa, HO He Obinu
3akntoyveHbl gorosopbl KBEO, — ¢ 01.08.2021 — gaTbl n3MeHeHus [loroBopa 6aHKOBCKOro cyeta,
3aKn4yeHHoro paHee c¢ KnveHTtom (go Bctynnexusa B cuny Hactoswmx Mpasun KBO), nytem
N3NOXeHNs ero B peaakumm «MpaBun okasaHust ycrnyr OTKpbITUS 0aHKOBCKMX CHETOB U pacyeTHO-
KaccoBOoro o6CnyXkMBaHUSA HOPUOUYECKUX UL, WHAMBUAYanbHbIX NpegnpuHuMmartenen wu
PU3MYeckMX nuu, 3aHMMalWMXCA B YCTaHOBMEHHOM 3akoHogaTenocTBOoM Poccuickon
depepaumm nopsgke vactHom npaktukon, B Kb «AHEPTOTPAHCBAHK» (AO)» B pamkax
Horoeopa KBO.

3anBneHve 06 oka3aHUKM YCnyr, COCTaBlIEHHOE B ABYX 9K3eMnnspax (ons kaxzaoi u3 CTOpoH) u
noanvcaHHoe CTopoHamu, SBMsIETCS JOKYMEHTOM, MOATBEPXKAAOLWMM (haKT 3aknodeHus [JoroBopa
KBO.

CropoHbl npusHatoT, 4To Mpasuna KBO u MpaBuna okasaHus ycnyru MoryT 6biTb n3aMeHeHbl BaHkoM
B OQHOCTOPOHHEM MOpPSIAKE.

B cnyyasx, onpegeneHHbIX AeNCTBYOLWNM 3aKkoHogaTensCcTBoM P®, a Takke npu HEBLIMNONTHEHWM
KnueHtom kakoro-nnbo u3 ycnosun npucoegunHenns k ogepte (Mpasunam KBO w/vnu Mpasunam
oKasaHus ycnyru), gaxe 4yactuyHo, baHk BnpaBe no cBoemy yCMOTpeHuIo oTka3datb KnueHTy B
3akntodeHumn [lorosopa KBO u/vnu [JoroBopa okasaHusa ycrnyru, Kotopasi npeJocTaBnAeTcsa B paMkax
Horosopa KBO. B atom cniyyae baHk 06593aH yBegomuTb KnveHTta no kaHanam cBA3u, yKasaHHbIM B
COOTBETCTBYHOLLEM 3asBneHn 06 oka3aHuu ycrnyr, W/unm uHbiM cnocobom, Hanpumep, NPy IMYHOM
obpaueHun KnueHta B baHk.

TpeboBaHus, yBegomneHms v nHble cooblieHuns B pamkax Jorosopa KBO n [JoroBopoB oka3aHus
ycnyri, HanpasnsaTca CTopoHamu gpyr Apyry B criegytoweM nopsake:

—  yBEOOMMEHMS U Jpyrue puaudeckM 3Hauumble COOOLLEHUs, Kacawlmecsi BOMNpPOCOB
OGCJ'Iy)KI/IBaHI/IFl KJ‘II/IeHTa, baHnk HanpasndeTt KJ‘II/IeHTy C ucnomnb3oBaHMemMm oOAOHOro wunun
HEeCKOIbKMX cnocoboB (Ha ycMoTpeHune baHka):

o MNWCbMOM C WCMONb30BaHMEM MOYTOBOW CBSA3WM MO ajgpecy AN KOPpPecrnoHAeHLMU
(mnouTtoBOMY agpecy), ykazaHHoMy KnneHToMm BaHky B nMCbMeHHON hopme;
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o C ncnonb3oBaHMem cepsuca MHTepHeT-6aHK, ecnun Knuent K HEMY NOLKITHYEH;

o MyTEM HENOCPEeACTBEHHOM nepepavm npu nuyHon sBke KnuneHta (MpencrtaButens
KnueHTa) B nogpasaeneHve banka. Npu otcytcTtBumn y baHka ceegeHun o6 agpece ans
KoppecnoHaeHummn (noytoBoM agpece) KnveHTta, noytoBasd KOppecrnoHAeHUMs 1 apyrue
lopuandeckn 3Haummble coobuweHnss no [oroBopy baHk HampaBnseT no agpecy
MecToHaxoxaeHus / pernctpaumm Knmenra.

Puckn HenonyyeHuss nNOYTOBOM KOPPECMOHAEHUMW W APYrUX HOpUONYECKN 3HAYUMbIX
coobueHun no [loroBopy B cnyvyae HECBOEBPEMEHHOMO npeactasneHnsa B baHk ceegeHuin ob
agpece Ans koppecnoHaeHuun (MoYTOBOM aapece), nexaT Ha KnveHTe.

—  yBeJoMmIieHus, kacawowmecs obwmx sonpocos obcnyxmeaHua KnveHtoB banka, gosoasTcs
BaHkom go ceefeHus KnveHTta B nopsake, ykasaHHOM B NyHKTe 2.4 HacTosawwmx [Npasum;

—  WH(popmaums M OOKYMeHTbI, KoTopble KnueHT nepepaeT B baHk, mMoryT HanpaBnsatbcs (Mo
ycMmoTpeHuto KnveHTa):

o MWCbMOM C WCMONb30BaHMEM TOYTOBOW CBS3W MO ajpecy AN KOPPeCrnoHOEHLMM
(noytoBOMY apgpecy), ykasaHHoMy baHkoM Ha cBoem odwmuManbHOM calTe B CETU
WHTepHeT unm B NUCbMEHHOWN hopme,

o  Cucnonb3oBaHueM cepsuca NHTepHeT-6aHK, ecnu KnMeHT kK Hemy NOAKIIOYEH,

o MNyTeM HEeMnocpeacTBEHHOW nepedadnm npu nundHon seke Knuedta (MNpeocrtaButens
KnueHTa) B nogpasgenexune banka.

B [loroBopax okasaHus ycnyrm MOryT ObiTb NpeayCcMOTPEHbl UHble AOMNOMHUTENbHbLIE CMOCOOLI 1
ycnosus obmeHa CTopoHamu CoobLLEeHMAMN, HaNnpPUMep, MOCPEACTBOM 3M1EeKTPOHHOM NoyThl, SMS-
coobLeHnn, TenedoHHON CBA3N U T. 4.

Kb «3OHEPIOTPAHCBAHK» (AQO) sasnsietcs yyacTHMKOM CucTeMbl CTpaxoBaHus BKNagoB
(CBupeTenbcTBO AreHTCTBa Mo cTpaxosaHuto Bknagos Ne625 ot 10.02.2005).

[eHexHble cpeacTBa Ha Bcex GaHKOBCKMX cyeTax (Bknagax) KnueHToB B BaHke, oTHocSLMXCS K
KaTeropum nuu, MNepeyucrieHHbIX B HaCTOsILLEM MyHKTe U 3aknoumBlUMX ¢ BaHkom pgoroeop
©aHKOBCKOro cyeTa (Bknaga), a Takke nobbix N3 ykasaHHbIX NL, B NOMb3y KOTOPbIX BHECEH BKIafg,
3acCTpaxoBaHbl B nopaAgke, pasMepax U Ha ycrnoBudAX, YCTaHOBJIEHHbIX dJe,qepaanblm 3aKOHOM OT
23.12.2003 Ne177-d3 «O ctpaxoBaHuu Bknagos B 6aHkax Poccuiickon ®epepauuny.

SaCTanOBaHHbIMM ABIAKOTCA OEHEXHble CpeACTBa Ha cHeTax:

MHOUBMAYanbHbIX NpegnpuHuMaTenen,

— ajBOKaToB,

— HOTapuycos,

— HOpPUAMYECKUX NUL, CBEOEHWS O KOTOPbIX codepXaTcs B €QuMHOM rocyaapCTBEHHOM peecTpe
CyOBLEKTOB Manoro n cpegHero npeanpuHMMaTensCcTBa, BEAEHNE KOTOPOro OCYLLECTBASETCH B
cootBeTcTBUU C DepepanbHbIM 3akOHOM OT 24.07.2007 Ne209-03 «O pasBuTuu marnoro u
cpegHero npegnpuHumartensctBa B Poccuiickon ®epepaumn» 32 UCKIIOYEHMEM WL,
ABMNSAIOLLMXCHA KPEOUTHBIMU OpraHn3aumsMn U He KpeauTHbIMU (PUHAHCOBLIMU OpraHM3aumsamMm
UNn nMuamu, OokKasbiBaloWMMK npodeccnoHanbHble  ycryrn Ha (OUHAHCOBOM pblHKE B
cooTtBeTcTBMM ¢ PepepanbHbiM 3akoHOM oT 10.07.2002 Ne86-d3 «O LleHTpanbHom GaHke
Poccuiickon ®epepauun (baHke Poccum)y;

— HEeKOMMEPYECKNX OpraHmn3aLmi, CBEAEHMS O KOTOPbIX COAEPXaTCsl B €ANHOM rocyaapCTBEHHOM

peecTpe puandecKknx nuu 1 KoTopble AEWCTBYIOT B OOHOW U3 CreayrLmnX OpraHu3aunoHHO-

npaBoBbIX PopM:

a) ToBapuvLecTBa COGCTBEHHUKOB HEOBWXMMOCTY;

b) noTpebuTenbckoro kKoonepaTuBa, 3a UCKIKOYEHNEM UL, NPU3HABAEMbIX B COOTBETCTBUM
¢ ®eaepanbHbiM 3akoHOM OT 10.07.2002 Ne86-d3 «O LleHTpanbHom 6aHke Poccuiickoi
®depnepaumm (baHke Poccun)» HekpeaUTHBIMU (PMHAHCOBLIMU OpraHM3auusamu;

C) Kasaybero obLiecTBa, BHECEHHOIO B roCy4apPCTBEHHbIN peecTp Kasaubux obLiecTs B
Poccuiickon ®epepauuu;

d) o0OLWMHBI KOPEHHbIX ManoYncneHHbix HapogoB Poccuiickon Pepepauuuy;

€) pPenurMo3HoOm opraHusauuu;
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f) 6naroTBopuTEnbHOro PoHAa;
g) OOLleCTBEHHbIX OpraHu3auun, SABASWUXCH  NPOdECcCUOHamNbHbIMU  COK3aMu
(MpodhCcoro3HBIMK OpraHn3auusamn);

— HEeKOMMEPYECKNX opraHmsaumi — UCNoNHUTENen obLLeCTBEHHO MOME3HbIX YCNyr U coumanbHO
OPWMEHTUPOBAHHbIX HEKOMMEPYECKUX OpraHn3auui, CBeeHMs 0 KOTOPbIX COAEPXaTCH B peecTpe
HEKOMMEPYECKNX OpraHn3aumn — MCnonHuTenen obLecTBEHHO NOME3HbIX YCITYr U B peecTpe
coumanbHO  OPUEHTUPOBAHHBbIX  HEKOMMEPYECKMX  OpraHusauun, BedeHWe  KOTOPbIX
ocywiecTBnseTcs deaepanbHbIMM OpraHamu WUCMONTHUTENbHOW BRAacTu B COOTBETCTBUM C
3akoHogaTtenbcTBom Poccuiickon ®degepauun, 3a WCKITIOYEHMEM Nu, NPU3HABaeMbIX B
cootBetcTBUM C PepepanbHbiM 3akoHoM oT 10.07.2002 Ne86-d3 «O LleHTpanbHOM GaHke
Poccuiickon ®epepauun (baHke Poccumn)y» HekpeauTHbIMU (PUHAHCOBBLIMW OpraHmM3auusmu.

CTpaxoBaHue [OEeHEeXHbIX CPedcTB ocyllecTBnsieTcd B cuny 3akoHa 177-©®3 u He Tpebyet
3aKJ04YEHMS OroBOpa CTPaxoBaHUs.

B cooTtBeTcTBMM co cT. 431.2 NpaxkgaHckoro kogekca Poccunckon ®epepauun CTOPOHbI 3aBEPSAIOT
Apyr gpyra o6 OTCYTCTBMM OTHOLIEHWM  KaXAOW U3 HMX OBCTOATENbCTB, MPEnATCTBYIOLLMX
3akntodeHmto [loroeopa KBEO wn 3aBepsoT Apyr Apyra B BbIMOMHEHUM Kaxaow CTOPOHOM Bcex
AeNCTBUiA, dopmanbHOCTer U npouedyp (BKM4Yas Hannyne COOTBETCTBYIOLMX AOKYMEHTOB W
MONHOMO4MI), HEOBXOAMMBIX B COOTBETCTBMW C NMPUMEHMMbIM 3aKOHOA4ATENBCTBOM M JOKYMEHTaMu
kaxkgoun n3 CTopoH Ans 3aknioyveHns n ncnonHexnms Jorosopa KBO. CTopoHbl 3aBepsioT Apyr Apyra
006 OTCYTCTBMM B OTHOLLEHWWN KaXKOOW M3 HUX, a Takke B OTHOLLUEHWM MX BblrogonpuobpeTarenen u
B6eHeduumapHbix BnagenbLes (a Takke B OTHOLWEHMN nMyLecTsa n/unmn caenok/onepaumi CTopoH
WM ykasaHHblX ML)  Kakux-nubo orpaHuMyeHun (apectoB, 3anpeToB, BHECEHWs B
OorpaHnyYuTENbHbIE PEecTpbl, CMNCKM U T.MN.), B TOM YUCIE, OrPaHNYEHUA CO CTOPOHbI MHOCTPaHHbIX
rocygapcts W/unm MHOCTPaHHbLIX (MexayHapogHbix) opraHusaumn/nuy. CTOPOHbI MPU3HAKOT, YTO
cAenaHHble B COOTBETCTBMM C HacCTOAWMM MYHKTOM 3aBepeHus MMEKT AN Kaxdon K3 HUX
CyLLEeCTBEHHOE 3HayYeHve npu 3aknioyeHnn n ncnonHeHun forosopa KBO, n CTopoHbl nonaratiotcs
Ha HUX NPV TakOM 3aKMOYEHUN Y UCNOTNTHEHUN.

CTOpoHbI Takke 3aBepsAloT Apyr Apyra, 4To 3akntovas [Jorosop KBO oHM ncxoasT, cpeam npoyero,
13 MOHUMAaHWS PUCKa NpUYMHEHUs yobITkoB (ywepba) baHky n/unn camomy KnueHTy B pesynbTate
OrpaHMYeHnn, NepevncneHHblX B NnepBom ab3aue HacTosAWwero nyHkTa, u, B 3TON CBA3W, HAMepPeHbI
B npouecce ncnonHeHns florosopa KBO Bo3gepxmBaTbCa OT 4ENCTBUIN U OnepaLmin, KOTopblie MOoryT
NnoBneYb BO3HMKHOBEHNS JAHHOIO pUCKa U, COOTBETCTBEHHO, NpUYnHEHMS YObITKOB (ywepba) nrobon
13 CTOpPOH.

B cnyyae He#OCTOBEPHOCTU 3aBEPEHUIA, yKa3aHHbIX B MEPBOM W BTOPOM ab3auax HacTosLero
MyHKTa, NPeJoCTaBMBLLMIA HEOOCTOBEPHbIE 3aBepeHust KnneHT obsizaH Bo3mMecTUTb BaHky yobITku,
NPUYUHEHHbIE TaKON HEJOCTOBEPHOCTbLIO.

BaHk, nonarasliMiNcA Ha HeOOCTOBepHblE 3aBepeHus KrveHTa, ykasaHHble B NepBOM W BTOPOM
ab3auax HacTosLero nyHkTa, Hapsay ¢ TpeboBaHMeM 0 BO3MeLLEHNM YObITKOB, BpaBe OTKa3aTbCH
ot [Horosopa KBO B cootBetrctBUM € 4.2 cT. 431.2, cT1. 310, 450.1 paxgaHcKoro kogekca
Poccuinckon ®egepauun. B atom cnyvae Jorosop KBO u Bce 3aknodeHHble B pamkax [Jorosopa
KBO goroBopsbl (cornalleHuns) npekpawaTcss ¢ MOMEHTa Nofny4YyeHns cooTseTcTaytolent CTopoHon
yBegomneHus gpyrov CtopoHbl 06 oTkase ot [Jorosopa KBO.

C momeHTa npekpalyeHuns Jorosopa KBO, B cnydae, HapyLlLeHUs 3aBepeHnin, ykasaHHbIX B . 2.18.
HacToawmx [paBun, obasatensctBa CTOpPOH MO HeMy, a Tawkke obsazatenbctBa CTOpPOH no
goroBopam (cornawieHusM), 3akmnyeHHbiM B pamkax [orosopa KBO, npekpawatoTcs, 3a
UCKINIOYEHMEM HEUCNOMHEHHbIX 06a3aTtenscTB CTOPOH, BO3HMKLUMX B Nepuof AencTtama [loroBopa
KBO.

B cnydae HesiBkm KrnveHTa 3a nonyvyeHMem octaTka LEHEXHbIX CpedcTB Ha CBOEM OaHKOBCKOM
cyeTe B baHke B TeueHue 60 (WwecTngecaTn) gHen co AHA HanpasneHna ogHon u3 CTOpoH Apyron
CTOpOHE B COOTBETCTBMM C HACTOSLLUM NMYHKTOM yBegomneHus o6 oTkase ot JoroBopa KBO, nubo
Henony4vyeHus baHkoM B Te4YeHMe yka3aHHOro cpoka ykasaHus KnueHta o nepeBoge CyMmbl ocTaTtka
OEHEeXHbIX CPeAcTB Ha apyron cyeT, baHk 06sA3aH 3auMcnnTb OCTaTOK OEHEXHbIX CPEeACTB Ha
cneumnanbHbln cyeT B baHke Poccun. Mopsaok OTKpbITUS M BeAeHUs YKas3aHHOro crneunanbHoro
cyeTa, a TaKke TMOPSAOK 3auyucrieHMs M BO3BpaTa [EHEeXHbIX CpPeAcTB C 3TOro  cuyeta
ycTaHasnueaeTca baHkom Poccuu.
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3.1
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3.3.

3.4,
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B cnyyae Hannyusa B baHke Ha MomeHT npekpalleHus [Jorosopa KBO octatka no cyuetam KnveHTa
B MHOCTpaHHOM BantoTe, baHk 0643aH OCylWeCcTBUTbL NpoAaxy MHOCTPaHHOW BanioTbl MO Kypcy,
yCTaHOBNeHHOMY BaHKOM Ha [eHb nNpoAaXxu MHOCTPaAHHOW BanioTbl U MEPeYnCnuTb OeHeXHble
cpeacrtea B BantoTe Poccunckon degepaumm Ha ykasaHHbIn cyeT B baHke Poccuu.

Mo nucbmeHHoMy TpeboBaHuio KnuveHTa, coaepxallemy pekBuM3WUTbl cyeTa AnA 3a4mcreHus
(Bo3Bpata) baHkom geHexHbIx cpeacTs, baHk ocylecTBNAeT BO3BpaT AEHEXHbIX CPEACTB B BanoTe
Poccuiickon ®egepaunm B cymme, paHee nepedncrieHHon baHkoM Ha crieumanbHbeii cueT B baHke
Poccun.

B cnyyae pactopxeHuss [oroBopa KBO B3aMmopacdeTbl No JoroBopam (cornawleHusim),
3aKnoYeHHbIM B pamkax Jorosopa KBO, ocyllecTBnsitoTcst B nopsiake, NnpeayCMOTPEHHOM B TaKMX
JoroBopax (cornawieHusax) Npy Ux pactopXeHnn (NpekpawleHnn).

Mopsaaok ynnatbl baHKy Bo3HarpaxaeHus

3a okasaHue ycnyr, npegycMoTpeHHbIX [lpaBunamMu okasaHus ycnyrn, K KOTopbiM KnmeHT
npucoeanHnTca B pamkax [oroBopa KBO, baHk B3vMMaeT nnaTy (Bo3HarpaxpeHue), KnueHt
ynnadmBaeT baHKy koMUCCKIO B COOTBETCTBUM C Tapudamu, JENCTBYOLLKMMN HA MOMEHT OKa3aHus
COOTBETCTBYIOLLEW YCIYIN.

Henicteus KnueHTa, HanpaBneHHble Ha nonydeHwe ycnyrn baHka (coBeplueHue onepauuin u
CAEenoK), SBMSATCA OOHO3HAYHbIM AoKasaTenbCTBOM TOro, 4To KnveHT npeaBapuTensbHO
O3HaKoMIIEH U cornaceH ¢ Tapudamu, AeNCTBYIOWUMI Ha MOMEHT MOSyYeHUsi COOTBETCTBYOLLEN
ycnyru.

Pasmep un ycnosusa ynnaTbl Bo3HarpaxaeHus baHky onpegensiotca Tapudamum wn [Npasunamm
oKasaHusi ycnyr.

[ononHUTENbHBIMK CornalleHnsIMK, 3akntoYeHHbIMU Mexay CTopoHamm, MoryT BbiTb YCTAaHOBIIEHbI
WHble pasmepbl BO3HarpaXaeHus  OTAENbHbIX — Onepauun, YYMTbIBAKOLMX OCOBGEHHOCTU
pestenbHocTn KnueHTa.

Tapudbl MoryT ObITb N3MeHeHbl BaHkom B 0gHOCTOPOHHEM nopsake. O6 N3MeHeHUAX, BHECEHHbIX
B Tapudbl, 1 gaTe BCTYNNeHUs uameHeHun B cuny, bank ysegomnsiet KnveHnTa He nosgHee 7 (Cemn)
KaneHgapHbIX OHEW 0O AaTbl Hadana ux OeWCcTBUA  NyTeM pasMeLLeHUsi COOTBETCTBYHOLLEW
WHopMaumm Ha  oduumanbHom cante baHka B cetm  WHTepHeT no  agpecy:
www.energotransbank.com n/wnm Bo Bcex odmncax baHka no mecty oTkpbITust Cuéta.

MnaTa 3a ycnyrum baHka B COOTBETCTBUM C BHOBb YCTaHOBJ1EHHbIMMW TapVI(baMVI B3MMaeTCA C gaTtbl
BCTyNJ1I€HNA NUSMEHEHHbIX TapVI(t)OB B cuny.

B cnyyae HecooTBeTCcTBUSA OTAENbHbLIX nonoxeHwun MNpasun KBO u lNMpaBun okasaHwus ycnyru K
OTHOLLEeHMAM no [loroBopy okasaHus ycrnyru, NpUMEHSAI0TCS MOMOXEHUA COOTBETCTBYOLWMX [paBun
oKasaHus ycnyru.

B cnyyae Hecornacusa KnueHTta ¢ uaMeHeHuaMu, BHeceHHbIMM BaHkom B Tapudbl, KnveHT Brnpase:

—  pactoprHyTb floroBop KBO B nopsake, ycraHoBrneHHoM Pasgenom 9 HacTosawwmx NMpasun KBO,
unu

—  pacToprHyTb [oroBop oOkasaHusi yCryru, K KOTOPOMY MPUMEHSTCH M3MeHEeHHble BbaHkoM
Tapudobl, B nopsiake, yCTaHOBIIEHHOM COOTBETCTBYHOLLMMU [paBunamu okasaHus ycnyru.

HacTtosawum KnueHT npegoctaenset baHky 3apaHee AaHHbIM akuenT Ha cnucaHue ¢ ero Cyeta, a
Takke C MHbIX cyeToB KnueHTa nnatbl 3a OkasaHwe ycnyr (B TOM 4YMChe YCnyr, CBA3aHHbIX C
nposegeHuem onepaumn no Cyety) B cooTBeTCTBMM C [paBunamu okasaHus ycryr, a Takke B
COOTBETCTBMU C YCMOBUAMMW APYrMxX AOroBOPOB (COrnalleHWi), 3akmioYeHHbIX mexgy baHkom un
KnueHtom, B pasmepe, onpegeneHHoM gencteyowmmu Tapudamu U (MnM) yCTaHOBMEHHOM B
cornawleHnsx (gorosopax), 3akmnoyeHHbIX mexay baHkom n Knnentom.

SapaHee OaHHbIN akuenT Takke pacnpocTpaHdaeTCcd Ha cnnucaHne co Cuyera:

- OEHEeXHbIX cpeacTB B cHeT BO3MELLEHNA MOYTOBLIX, Tenerpa(belx N Apyrmx AonoJIHUTE bHbIX
pacxoaos, CBA3aHHbLIX C COBEPLUEHUNEM onepaLlel no quTy;

—  owWuBOYHO 3a4ncreHHbIX Ha CYeT U He NpuHagnexawmx KnmeHTty cymm.
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3.7.

3.8.

3.9.

4.1.

B TeueHwne Bcero cpoka aenctaus Jorosopa KBO baHk BnpaBe OCyLWeCTBNATb CNYCaHNE OEHEXHbIX
cpeactB co Cyeta (B TOM 4vucne, npudutatomxcs baHky B cootBeTcTBuM ¢ [paBunamm okasaHus
ycnyrn u Tapudpamm), a Takke € MHbIX c4eToB KnueHTa Ha OCHOBaHWM 3apaHee AaHHOro akuenTa
CBOUM pacrnopshkeHneM (B TOM uucne, 06aHKOBCKMM opaepoM) 6e3 4ONONHUTENBHBLIX PACNOpPsHKEHW
KnuneHTa.

HacTtoawum KnueHT npepgoctaBnset baHKy 3apaHee gaHHbIM akuenT Ha cnucaHue ¢ ero CyeTa B

nonb3y baHka geHexHbIX cpeacTB B pasMepe HeUcnornHeHHbIx 0bsi3aTenscTB KnveHTa no Bcem

KpeauTHbIM 1 obecnednTenbHbIM JOroBopaMm (B YaCTHOCTM, HO HE UCKIIOYNTENBHO, MO BCEM BMAaM

[JOroBOPOB 3arora, NopyyYnTenbCTBa, rapaHTumn 1 T. 4.), 3aknio4YeHHbIM ¢ baHkoMm.

MpaBo Ha cnucaHme co CuyeTa KnmeHTa geHeXHbIX cpeAcTB B nonb3y baHka no KpeawTHbIM U

obecneuntenbHblM [OrOBOpaM BO3HMKAEeT B MOMEHT HacTYNieHWs Cpoka WCMOJTHEHMS

obsasatenbctBa KnueHta nepen bBaHkOM no  COOTBETCTBYWOLWEMY KPeaAUTHOMY U (Mnn)
obecneuyntensHOMy JOrOBOPY M AEUCTBYET B TeYEHMe Bcero cpoka aencrauna [orosopa KBO.

Cnmcanne BaHkom aeHexHbix cpeacTs co CyeTa KnmeHTa Ha OCHOBaHWMM 3apaHee JaHHOro akuenTa,

COrNacHO YCIOBMSIM HACTOSILLEro MyHKTa, OCYLLeCTBseTcss 63 JOMNOMHUTENbHbBIX pacnopsbkeHnn

KnueHTta 6aHKOBCKMM OpAEepOM NpW HACTYMIEHNN CPoKa ucnonHeHus obsisatenscte KnueHTta nepen

BaHKOM MO COOTBETCTBYIOLLEMY KPEOAUTHOMY M (M) obecneynTensHOMy OOroBopYy.

KnueHT ob6s3yeTca obecneumBaTb HanuuMe Ha cyeTax AEHEXHbIX CpeacTB, AOCTATOYHbIX Ans

onnatbl baHky:

—  BO3HarpaxpgeHus 3a okasaHve ycrnyr B pa3mepe, ornpegeneHHom B CoOoTBeTCTBUM ¢ [1paBunamm
okasaHusa ycnyru, Tapudamm, 4ENCTBYIOLLMMN HA MOMEHT OKa3aHWs COOTBETCTBYIOLLEN yCnyrn
1 OOMOSNTHUTENbHBIMU cornatleHammn ¢ KnueHtom (npu 3aknioyeHnn TakoBbiX),

—  BO3MELLEHWs pacxOfoB, CBA3aHHbIX C okasaHuem baHkom Ycnyr KnveHTy, B TOM uucne
nnarexewn, nepevmcnsembix baHkoM TpeTbMM nuuam, CTOMMOCTM TenedOHHbIX NEPErOBOPOB,
PaKCMMUITbHBIX COOBLLIEHWUI, MOYTOBBLIX OTNPABMEHNIA 1 MNp.

Mpn HepocTaTOMHOCTUN OeHEeXHbIX cpeacTB Ha Cuyete KnueHta BaHk MoOXeT cnucbiBaTh nnaTty 3a

csou ycnyru ¢ apyrmx CuetoB KnueHTta, OoTKpbITbIX B BaHke Ha OCHOBaHUM MOObIX AENCTBYOLLMX

gorosBopoB OaHkoBckoro cyeta. [aHHoe npaBo baHka moxeT OblTb peannsoBaHO B crny4vae

OTCYTCTBUSI AEHEXHbIX CpeacTB Ha Bcex CueTax KnneHTa Ha MOMEHT BbICTaBeHUs Nnatbl 3a ycnyrm

BaHka npu nocTynneHum B gansHenweM geHeXHbIX CpeacTs Ha nobon n3 Cyetos KnueHta B baHke.

Mpwn cnncaHnn baHkoM AeHeXHbIX cpeacTs co cHeToB KnmeHTa, OTKPbIThbIX B BanoTe, OTAMYHOW OT

BanoTbl 06a3aTenbCcTBa, baHk BNpaBe KOHBEPTUPOBATbL CNNMCAHHbIE AEHEXHbIE CPEACTBa MO Kypcy

N Ha yCrnoBUsIX, yCTaHOBMNEHHbIX BaHkoM Ha gaTy coBeplueHnsi onepaumun. CTOPOHbI MPU3HALKOT, YTO

OaHHOe cornacue Ha ChucaHuWe [EHEXHbIX CpeacTB SBMSETCA 3apaHee [OaHHbIM aKUenToM

nnarenbLyuka.

Mopsgok M nocnefoBaTenbHOCTL B3MMaHUSA MnaThbl onpefenseTca baHkom caMOCToATerNbHO
NCX0As N3 [OCTAaTOYHOCTU AeHEXHbIX CPpeacTB Ha BaHKOBCKUX cyeTax KnMeHToB, a Takke C y4eTom
YCITOBWUIA COOTBETCTBYIOLLNX TapUPHBIX NITAaHOB U UHbLIX cornaweHnin mexay baxnkom n KnveHTtom.

OcobeHHOCTU B3aumopenctBua baHka n KnueHTta npu BbisiBneHun baHkom
onepauuv, COOTBETCTBYHLIEN MNpuU3HaAKaM OCYyLIeCTBIIeHUs1 nepeBoAaa
AeHeXHbIX cpeacTB 6e3 cornacusa KnueHrta

Mpu BbiSBNeHWM baHkom onepauuu, COOTBETCTBYHOLLEN MpU3HAKaM OCYLLECTBIEHNS NepeBoda

OeHexXHbIx cpeacTts 6e3 cornacust Knuenrta, baHk:

—  MpuocTaHaBNMBaEeT UCMONHEHWE pacnopskeHns KnveHTa Ha coBeplueHme onepauum no Cuety,

— ecnn KnveHT nogknioveH k cepsucy WMHTepHeT-6aHK, ocywecTtBnsaeT 6nokvpoBky KnueHTa,
npuoctaHaenmeasa paboTy (moctyn) KnveHta B cepBuce WHTepHeT-6aHK (TO ecCTb,
npuoCTaHaBMMBaeT UCMONb30BaHNE KnneHToM 3neKTPOHHOro CpeacTBa nnatexa, npy nomoLum
koToporo KnveHT coBepluaeT onepaumm no Cyety),
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4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

Ha cpok He Gonee AByXx pabounx gHen, ecnu onepauusa no CyeTy COOTBETCTBYET NpU3HaKam
OCYLLECTBMEHMs NepeBoaa AeHEXHbIX cpeacTB 6e3 cornacus Knuenra;

—  WHdopmupyet KnneHta no TenegoHy O MPUOCTAaHOBNEHUW WCMOMHEHUS pPacrnopsKeHUst
KnueHta Ha coBeplieHue onepauuu no CyeTy n coBepluaeT AEWCTBMS B COOTBETCTBUU C
nyHkTamu 4.2—4.9 Hactosawumx lNMpasun.

Mpun3Hakn ocyLLecTBNEHNs nepeBoa OEHEXHbIX cpeacTs 6e3 cornacus KnveHTta yctaHaBnmBaroTCs
BbaHkom Poccum wn  pasmewarotca Ha ero oduumanbHOM cante B MH(OpPMaLMOHHO-
TENEeKOMMYHMVKaLUMOHHOW ceTn «NHTepHeT».

WHdopmaLmio 0 NnpuocTaHOBMNEHWUM UCTIONHEHNST pacnopsikeHns 1 6rnokupoBke KnueHTta, COTpyAHMK
BbaHka npepoctaBndetr KnueHty (nnbo YNOMHOMOYEHHOMY MUY WM MHOMY NPEeACTaBUTENHO
KnueHTa, B COOTBETCTBUM C OOBEPEHHOCTBI YMONHOMOYEHHOMY KnmeHToM Ha MoATBepXaeHue
BO30OHOBNEHMS  WCMOMHEHWst pacnopshkeHusd) Mo Homepy TenedoHa KnveHnta (nmnbo
YNOMHOMOYEHHOroO nuua unu MHoro npeacrasutens KnveHTta), yka3zaHHOMY, COOTBETCTBEHHO, B
npegocTtaBneHHoM B baHk 3asiBneHum Ha okasaHwe YCNyr, WHbIX 3asiBNEHMSX, CBA3AHHbIX C
noaknoyeHnem Kk cepsucy WHTepHeT-6aHk, nubo B [OBEPEHHOCTM, BblAaHHOW KnneHTOM B
OTHOLUEHWN WHOTO  MNPeAcTaBuTensl, YMNoNHOMOYEHHOro KnvMeHTOM Ha  noatBepxaeHue
BO30OHOBNEHWS UCMOMHEHNsT pacrnopskeHus (aanee umeHyetcs «[peactaBuTtenb»), a Takke B
umetoLenca B baHke aHkete KnueHra.

B npouecce pasroBopa ¢ coTpygHukom bBaHka KnneHT (nnbo YnonHOMOYEHHOE nMUO WK
MpencTtaBuTens) 06a3aH yTouHUTE (Ha3BaTb) coTpyaHuKy baHka KogoBoe crnoBo nubo cregyrowmne
cBedeHns (mapameTpbl) B OTHOWeEHWM cebs: roag/mecau/geHb  Bblgayn nacnopTa; KoAa
nogpasgeneHnsi, BbiAaBLUEro nacrnopT; Cepwus nacnopTa; HOMep nacnopTa; rog/mecsu/oeHb
poxgeHus; ropog/ynuua/Homep goMa/HoMep KBapTupbl MecTa nponucku. Kogosoe cnoeo nubo, kak
MUHUMYM, TPU U3 MEPEYNCTIEHHBIX NapamMeTpoB AOMKHblI ObITb Ha3BaHbl BEPHO. B nHOM crniyyae
coTpyaHuk BaHka BnpaBe npepBaTtb TenedOHHbIN pa3roBop, a No3BoHuBLIee nuuo baHk Bnpase
cuuTtate  HemgeHTUuumMpoBaHHbIM B kadectBe  KnveHTa  (YnonHOMOYeHHOro  nuvua,
MpenctaBuTens). KnueHT cormaceH, YTO BO3MOXHble HeOnaronpuATHbIE MOCNeACTBUS TaKOM
HecocTosiBLUeNCa naeHtTudpukauumn Hecet KnueHT.

Mpn npepoctaBneHun baHkom ykaszaHHOW wHGOpMaumMm no TenedoHy coTpyaHuk bBaHka (B
npouecce TenecoHHOro pasroopa) 3anpawmsaet y KnueHta (nmbo y YNonHOMOYEHHOIO nuua nnm
MpenctaBuTens) yctHOe MoATBEPXAEHWEe O BO30OHOBNEHWM WCMOMHEHWS MPUOCTAaHOBIIEHHOMO
pacrnopsKeHus.

Mpwn nonydeHnm ot KnneHta (nMmbo oT YnonHomMo4eHHOro nuua nnm ot Npepcrasutens) ycTHoro (no
TenedoHy) noaTBEPXKAEHNST O BO30OOHOBIEHUN MCMOMHEHUSA NPUOCTAHOBMEHHOIO PaCMoOpPsKEHWUs,
BaHk BO30GHOBNSAET €ro UCNOSTHEHNE U CaMOCTOATENBHO pa3bnokupyeT paboTty (goctyn) KnneHTta
B cepBuce NHTepHeT-6aHK.

Mpu HenonydeHun ot KnneHTta (NMubo oT YnomHomMouveHHoro nuvua wnu ot [MpepctaBuTtens)
yka3aHHOro noaresepxgeHus baHk BO306GHOBMSET MCMONHEHMEe NPUOCTAHOBIIEHHOTO PACMOPSKEHWS
n CaMOCTOATENBHO pasbnokupyet paboTty (goctyn) KnnenTta B cepsuce
WHTepHeT-6aHK MO ucTeyeHun OByx pabouymx AHen nocne AHA NPUOCTaHOBIIEHWUS WCMOSHEHWS
pacrnopsKeHUs.

B cnyyae HeonpegeneHHoro oteeTa KnmeHTta (nMmbo YnonHoModeHHoro nuua unm MNpeacrasutens),
Hanpumep, «He 3Hal», «He NMOHMMal», «TPYOHO cKasaTby», KMOXET ObITb», «CMPOCUTE Yy APYroro»
M T.N. 1 (M) BHE3aMNHOro npepbiBaHMs ceaHca TenedOHHOW CBA3W, He no3BonuBellero baHky
OAHO3HA4HO NOHATL Bonto KnueHTa, baHk Takke BO30OHOBNSAET UCMOMHEHNE NPUOCTAaHOBIIEHHOMO
pacnopsbkeHMst U CaMoCTOATENbHO pasbroknpyet cepBuc MHTepHeT-6aHK Mo MCTeYeHun OBYyX
paboumx OHen nocrie OHA MPUOCTAHOBIIEHUS WUCMOSTHEHWUS SMNEKTPOHHOro AokyMeHTa. KnueHT
cornaceH ¢ TeMm, 4YTO HeonpegeneHHoln oTBeT KnueHTta (NGO YNOMHOMOYEHHOro nuua wunm
MpeacrtaBuTens) npupaBHMBAETCA K HenonyvyeHuto baHkoM noaTBepxaeHust 0 BO30OHOBMEHUMU
WCMOMIHEHNA  NPUOCTAHOBSIEHHOIO  PacropsiKeHUs, a Takke C TeM, 4YTO BO3MOXHble
HebnaronpusaTHble NOCMNeAcTBUS  HeonpegeneHHoro oTBeTa KnuveHnta  (MpepcrtaButens,
YNonHOMOYEHHOro nuua) u (UnNu) BHE3anHoro npepbiBaHUA ceaHca TenedOoHHOW CBA3W HeceT
KnuneHT.
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4.8.

4.9.

4.10.

4.11.

4.12.

5.1.

Mpn nonyyeHun (OO ucteveHus AByX paboumx AHew nocne AHS NPUOCTAHOBIEHMS WCMOMHEHUS
pacrnopsixeHus) ot KnveHta (nnbo oT YnonHoMoyeHHoro nuua unu MNpeacrasntens) ycTHoro (no
TenedoHy) coobLLeHnsa O HenoaATBEPXKAEHMN BO30OHOBMNEHNS] UCMONMHEHNA pacnopshkeHusi, baHk
ero He wucnonHgaetr. Kpome Toro, nonyyeHune baHkoM cooblieHMs O HenoaTBePXKAEHMU
BO30OHOBNEHMS MWCMNONHEHMS 3abnoKMPOBaHHOIO PAaCropsKEHUs NPUPaBHMBAETCS K OT3bIBY
KnueHTom Takoro gokymeHTta. B aTtom cniyyae pasbnokvpoBka baHkom paboTbl (goctyna) KnueHta
B cepBuce VHTepHeT-0aHK ocyLLlecTBNSeTCa npu nuyHon sBke KnveHtTa B BaHk Ha ocHOBaHWK
3aaBneHus Ha pa3brioKMPOBKY B NOpsiAKe, yCTaHOBNEHHOM COOTBETCTBYIOLLMM pasgenoM «[pasun
OKasaHusi yCcryr lopyvaMYeckuM nvuam, WHAMBUAyanbHbIM NpeanpuHMMaTtensam un usam4eckum
nvuam, 3aHMMarLWMMcs B YCTaHOBIIEHHOM 3akoHoAaTenbcTBOM Poccuinickon ®depepaumm nopsigke
YacTHOW NpakTUKOR, ¢ ucrnonb3oBaHMeM cepBuca MHTepHeT-6aHk B Kb «OHEPITOTPAHCBAHK»
(AO)».

B cnyyae, ecnu nonbiTka baHka coeanHeHusa no TtenedoHy ¢ KnueHtom (nnbo ¢ KnueHTom mnm
MpenctaButenem) He ypanacb, baHk BO30OHOBMNSIET MCMOSMIHEHME  PACMOPSKEHUS U
camMmocTodaTenbHO pa3bnokmpyeTt paboTy (goctyn) KnueHta B cepBuce IHTepHeT-0aHK Mo ncreyeHmm
OBYX pabounx gHen nocne OHSA NPMOCTaAHOBIEHMS UCMOMNHEHUSA pacnopsikeHusa. KnueHT cornaceH,
YTO BO3MOXHble HebnaronpusaTHble NOCNeACTBUS HeyAa4yHOW MOMbITKUM coeauHeHns ¢ KnueHTtom
(YnonHomo4eHHbIM nmuom, MNMpeactasutenem) HeceT KnneHT.

KnueHT npusHaeT, 4To X0Ts Obl OAHOKpaTHas nonbiTka baHka ycTaHOBWTL coeauHeHve (B TOM
yncne, HeycnewlHas) XoTa 6bl MO OAHOMY U3 KOHTaKTHbIX TenedoHoB KnveHTta (YNonHOMOYEHHOro
nvua, MNpegcrtaBuTensi), HOMEpP KOTOPOro yka3aH, COOTBETCTBEHHO, B NPeAocTaBneHHbIX BaHky
3asBneHnn Ha nogknioveHve, unn B 3asiBNEHUM Ha UCMONb3OBaHWE, NMOO B [JOBEPEHHOCTH,
BblgaHHoN KnueHTom B oTHOwweHuM lNpeacrasuTens, unm B umerowencsa y baxka aHkete KnueHta
SBNAETCHA Hagnexaiumm ucnonHeHnem baHkom TpeboBaHua ctatbn 8 PegepanbHOro 3akoHa ot 27
noHsa 2011 roga Ne 161-®3 «O HaumoHanbHOW NNaTeXHON CUCTEMEY» O NPEAOCTABNEHUMN KITUEHTY
WHbopMaLMM O MPMOCTAHOBNEHNN UCMIONTHEHUA PACMOPSPKEHUS O coBepLUEHUN onepauun no CyeTty
KnueHTta, a Takke npeaycMOTPEHHOro 3TOW ke cTaTben TpeboBaHus o 3anpoce y KnumeHta
noaTBePXXAEHMS BO30OHOBMEHNSA UCMONTHEHUSA PaCMoOpsKEHMsT O coBepLueHun onepaumm no Cyety
KnuneHTa.

KnneHT npnsHaerT, 4to:

—  ayamo 3anucb TenedOoHHbIX NepPeroBopoB, OCYLLLECTBEHHas 1 npeacTaBneHHas baHkowm;

—  nHJOopMaLMsa o nomnbiTkax (B TOM Yncne, O HeycneLHbIX NonbiTkax) coeamHeHns ¢ KnueHTtom,
npegoctaBneHHass baHKOM Ha OCHOBaHMM OT4eTa nporpaMmmHoOro komnnekca baHka, ¢
NMOMOLLIbIO KOTOPOro OCYLLECTBNAETCHA yrnpaBneHne aBToMaTU4eCcKon TenedoHHON CTaHunen
BaHka, no TenedoHy KnueHta (YnonHomoveHHoro nuua, lNpeacraBuTens), HOMep KOTOPOro
yKa3aH, COOTBETCTBEHHO, B NpeAocTaBneHHbIX baHky 3aaBneHusax Ha okasaHue YCnyru, UHbIX
3asBMNEHNSX, CBA3AHHbIX C nogknioveHmemMm cepsuca MHTepHeT-6aHK, NMbo B JOBEPEHHOCTH,
BblAaHHOW KriMeHTOM B OTHOLLUEHWWN WMHOro npeactaBuTens, YNOnHOMOYEHHOro KnueHTom Ha
noaTBepXXaeHne  BO30OHOBMEHMSI  UCMOSIHEHUSA  pacrnopsbkeHust  (ganee  MMeHyeTcs
«lMpeacTtaBuTenby), a Takke B umetoLlencsa B baHke ankete KnuenTa,

ABMAOTCA Hagnexawumu JonycTUMbIMK [OoKa3aTenbCTBaMu B Cryyae BO3HMKHOBEHMSI cnopa,

CBSI3aHHOro ¢ HacTosAwwmmu MNMpasunamu, B TOM Y1che, B cyae.

B [JoroBopax okasaHus ycrnyr, 3aknoyeHHbIX B pamkax Hactosiwero HoroBopa KBO, moryT ObiTh
YyCTaHOBMEHbl WHble, OTMAWYHbIE OT codepxawwmxca B Hactosawwmx [Mpasunax KBO, ycnosus
(ocobeHHocTM) B3aumopgencTeuss baHka wn KnueHta npu BbisiBneHun baHkoM onepauun,
COOTBETCTBYIOLLIEN MpU3HaKaMm OCYLLIECTBMEHNS MepeBoda [AEHEXHbIX cpeacts 6e3 cornacus
KnunenTa.

MNMepeyeHb ycnyr, okasbiBaeMbix BaHkom B pamkax [loroBopa KBO

B pamkax Jorosopa KBO BaHk okasbiBaeT cneaytoLne Ycnyru:
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HanmeHoBaHue

CopepxaHue ycnyru

[JOKyMeHT, ycTaHaBnuBaroLwmnmn

ycnyru YCNOBUSA OKa3aHus yCnyru

1) OtkpbiTHe —  OTKpbITME GaHKOBCKOro cyeTa, MpaBuna okasaHua ycnyr
GaHKOBCKMX CHETOB | _ g fleHmre GaHKOBCKOrO cueTa: OTKPbITUSi GAHKOBCKMX CHETOB U
N pacyeTHO- .| pac4eTHO-KaccoBoro
KACCOBOTO —  OCYLLECTBIEHNE NepeBoa AEeHEXHbIX CPEACTB; OBCHYXKUBAHIS OPUANYECKHX
06Cﬂy)KVIBaHV|e - KaccoBoe OGCJ'I}/)KVIBaHVIe KnneHtos nuu, MHaMBMAyanbHbIX
KnueHToB B dpopmax 1 nopsiake, npeayCcMoTPEHHOM npeanpuHumaTteneii u

3aKoHoAaTeNnbCTBOM PP, HacTosLMM [1oroBopoM 1 | PU3MYECKUX NIL, 3aHUMaIOLLMXCS

[orosBopom GaHKoBCKOro cyeta. B yCTaHOBMEHHOM
3akoHogaTenbCcTBOM Poccuimnckom
denepaunm nopsake YacTHOM
npaktukon, B Kb
«OHEPTOTPAHCBAHK» (AO)

2) [posepenue —  MOAKMIOYEHME YCIYI U PerncTpaLys Toprogo- | |1PaBiNa okasanus ycnyr no
pacuyeToB Mexay CEpBUCHOrO NPEeANPUSTHSI; NPOBEOEHMIO PAC4ETOB MEXAY
husn4eckmMm dr3nyeckMmn nnuammn 1 Topro.o-
nvuamMu u Toproeo- | MPOBE/IEHINE PacieToB Mo onepaunsiM no CEPBUCHBLIMU NPEeANPUATUSAMA 3a
CepBMCHbIMM nepesoay AeHEXHbIX CPeAcTB dU3NYeCckunx nn, ToBapbI (paBoTh, YCIyi) ¢
npeanpusaTUsMn — B OnnaTy 3a ToBaps! (paboTel, ycryri) ncnonb3oBaHneM Cucremsl
KrueHtamu Barvka | B nopsiAke, NpeAycMOTPEHHOM AeNCTBYIOLLMM ObIcTpbIX Nnatexen MnaTexHomn
3a ToBapbl 3akoHogaresnbctBoM P®, [lorosopom KBO u cuctembl BaHka Poccun B Kb
(paboTbl, ycryru) ¢ | [oroBopom o nposefeHUM pacieToB Mexay «OHEPITOTPAHCBAHK» (AO)
ncnonb3oBaHMEM q)I/ISI/I‘-IeCKVIMI/I nmuamMmu 1 ToproBo-cepBUCHbIMU
CwucTeMbl BbICTpbIX | NPeanpusaTMaMu 3a Toeapsl (paboTel, ycnyru) ¢
nnaTexemn ucnonb3oBaHnem Cuctembl BbICTPbIX NaTexen
MnaTexxHom MnatexHon cnctembl banka Poccun
cuctembl baHka
Poccun.

3) SMS- —  nogkntoyeHvne Homepa(oB) MOGUNbHOIO MpaBuna okasaHusa ycnyru SMS-
WH(OpPMUMpPOBaHWe TenedoHa(oB), ykadaHHoro(blx) KnneHtom B NHMOPMNPOBAHUS OPUANYECKUM
KnuexToB 3asBneHnn o NoAKNYEHNN/U3MEHEHNM nuam, MHaNBUAYyanbHbIM

napameTpoB obcnyxusaHust KnueHTa B npeanpuHMMaTensam u
Cucteme «SMS-uHopmmpoBaHue ana dUsnYeCKUM nuuam,
IOPMONYECKMX NULL U UHAMBUAYANbHbIX 3aHMMarLWumcs B
npeanpuHMMaTeneny; YCTaHOBINEHHOM

~  HanpaeneHve BaHKOM Ha NOAKMIoYeHHbIA(ble) | 38KOHOAATENbCTBOM POCCUICKON
Homep(a) MoGunbHoro TenedoHa(os) Penepauym nopsiake 4acTHoN
nHcbopmaumm 06 onepauusix no Cuety Knuenta | MPaKT1Kkon, B Kb
1 VHOW MHGOPMaLMK, yKa3aHHON KnneHTom B «3HEPTOTPAHCBAHK» (AO)
3aasneHuun, B Buae SMS-coobLueHnit

B nopsiake, NpeaycMOTPEeHHOM 3aKoHOA4aTeNbCTBOM

P®, Ooroeopom KEO 1 [JoroBopom okasaHust

ycnyru.

4) O6cnyxusaHue —  OTKpbITWE cYeTa KOPNOPaTUBHON KapThbl; MpaBuna okasaHus ycnyru
cyeTOB AN obcnyxuBaHusi CHETOB Af15

pac4eToB Mo
onepauusm ¢
1cnosnb3oBaHMEM
KopropaTuBHbIX
HaHKOBCKUX KapT,
BbINYCK W
ncnonb3oBaHus
KOpropaTuBHbIX
©aHKOBCKMX KapT

- O6CJ'Iy)KMBaHVIe cyeTa KoprnopaTUBHOW KapThbl,

—  BbINYCK U UCMONb30BaHWe GaHKOBCKMX
KOpnopaTuBHbIX KapT

B nopsiake, NpeayCMOTPEHHOM 3aKOHOA4ATENbCTBOM
P®, OoroBopom Ha obcnyxmBaHue cyeTa ons
pac4yeToB No onepaunsiMm ¢ UCNONb30BaHMEM
KOpropaTuBHBLIX GAHKOBCKMX KapT 1 [Jorosopom
©aHKOBCKOro cyeTa.

pacyeToB No onepaumsm ¢
MCMNONb30BaHNEM KOPMOPATUBHBIX
D©aHKOBCKMX KapT, BbIMyCKa U
NCMONb30BaHMS KOPNOpaTUBHBLIX
6aHkoBckux kapT B Kb
«OHEPTOTPAHCBAHK» (AO)
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5) O6cnyxnBaHue
KnueHTtos ¢
ncnonb3oBaHueM
cepswuca
MHTepHeT-6aHK

MpenocTaBneHne PUONHECKUM NULLaM,
WHAMBMAYaNbHLIM NpeanpuHMMaTensam,
uanyecknm nuuam, 3aHMMmarLwmnumcs B
yCTaHOBNEHHOM 3akoHoAaTenbCcTBOM Poccuiickon
depepaumm nopsigke YacTHOM NPAKTUKON, HA UMSsI
KOTOpPbIX B BaHke OTKpbITbI pacyeTHble cYeTa, yCryr
no:

—  AUCTaHLUMOHHOMY COBEpLLEHUI0 onepaumn no
cyetawm,

—  AMCTaHUMOHHOMY NOMyYeHuio MHopMaLum no
cyetawm,

—  AMCTaHUMOHHOMY COBEPLLEHMIO UHbIX
OENCTBUN, B TOM YMCne, CBA3aHHbIX CO
cyeTamu,

nyTem obMeHa 3neKTPOHHLIMW AOKYMEHTamu C
NCMOMb30BaHNEM CUCTEMbI 3fIEKTPOHHOIO
nokymeHToobopoTa «BeSafe», B nopsiake,
npeaycMOTPEHHOM 3aKkoHoAaTensCcTBoM PO,
Horosopom K5O 1 JoroBOpoM oKasaHus ycnyru.

MpaBuna okasaHus ycnyr
IOPUONYECKMM NULIAM,
WHAMBMAYaNbHBLIM
npeanpuHUMaTensam u
dus3nyecknm nuuam,
3aHMMaloLLIMMCS B
yCTaHOBNEHHOM
3akoHogaTenbcTBOM Poccumnckom
depnepaunm nopsigke YacTHOM
NPakTUKON, C NCMOMNb30BaHNEM
cepsuca NHTepHeT-6aHk B Kb
«OHEPTOTPAHCBAHK» (AO)

6) WHTepHeT-
SKBaNPUHT

lMpepocTaBneHne PUONYECKUM NNLLAM,
HAMBUAYaNbHbIM NPEeANPUHUMATENAM,
usanyecknm nuuam, 3aHMMarLwnumcs B
yCTaHOBMNEHHOM 3aKkoHoA4aTenbCTBOM Poccuiickon
denepaumm nopsigke YacTHOM NPAKTUKOM, YCMyr no
npuemy 6aHKOBCKUX KapT AN onnaTbl Yepes
VHTepHET peanuayemMbiXx UMW TOBapoB U YCNyr B
nopsiake, NpegycMOTPEHHOM 3aKOHOA4ATENBCTBOM
P®, Oorosopom KBEO 1 [loroBopom oka3aHusi
Knuentam ycnyr MIHTepHeT-aKkBaripuHra.

MpaBuna okasaHua ycnyr
WHTepHeT-akBampuHra
OPUANYECKUM NLIaM,
WHAMBMAYaNbHBLIM
npeanpuHUMaTensam u
dusnyecknm nuuam,
3aHMMaloLLIMMCS B
YCTaHOBINEHHOM
3akoHogaTenbcTBOM Poccuimnckom
dPepnepaunm nopsigke YacTHOM
npakTtukon, B Kb
«QHEPIOTPAHCBAHK» (AQ)

7) Toprosbi
SKBaNPUHI

MpepocTaBneHne OPUANYECKMM NMLaM,
HAMBUAYaNbHbIM NPEeANPUHUMATENAM,
duUsm4ecknm nuuam, 3aHMmarLLMcst B
yCTaHOBMNEHHOM 3aKkoHoAaTenbCcTBOM Poccuiickon
denepaumm nopsiake YacTHOM NPAKTUKON, YCryr No
NpoBeaEeHMI0 pac4eToB 3a peanusaunio ToBapoB
(pabort, ycnyr) ¢ ucnonb3oBaHnem 6aHKOBCKUX KapT
(TOproBbIN 3KBANPWHI) B nopsiake,
npeayCMOTPEHHOM 3aKoHOAaTeENbCTBOM PO,
Joroesopom KBEO 1 [loroBopom okasaHus ycnyr
ToproBoro aksampuHra.

MpaBuna okasaHus ycnyru
npoBefeHNs pac4eToB 3a
peanusauuio ToBapos (pabor,
YCIyr) ¢ UCNonb30BaHNEM
6aHKOBCKMX KapT (TOpProsbIv
9KBANPWHI) OPUANYECKMM NULaM,
WHOMBMAYaNbHBIM
npeanpuHMMaTensam u
dumsuyeckmm nuuam,
3aHMMalLLUMCS B
YCTaHOBINEHHOM
3akoHogaTenbcTBoM Poccuiickomn
depepaunm nopsigke YacTHOM
npakTtukon, B Kb
«OHEPTOTPAHCBAHK» (AO)
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8) 3apnnaTHbilii Mpepnoctasnexne KnueHtam — lopuandeckum MNpasuna okasaHns ycryr no

NPoeKT nyuam v UHAMBUAYAaNbHLIM NPEANPUHUMATENSM 3apnnaTHLIM NMpoeKTam
YCIyT MO 3a4MCNEHUIO MOCTYMAOLWMX OT HUX CYMM tOPUANHECKM JnLiaMm,
paboTHOM NNaThbl U UHBIX BbINMAT, CBA3aHHLIX C nHamenayaneHelim
TPYAOBbLIMW OTHOLLIEHUSIMU YKasaHHbIX Knnentos n | NPEANPUHMMATENAM U
X pabOTHNKOB — (PU3NYECKNX UL, Ha TeKyLme thusnyeckum nuuam,
cyeTa Taknx paboTHUKOB, OTKpbIBaeMbIX B bavke n | 3@8HMMAaIOLLIMMCA B
npeaycMaTpMBaloLLMX UCMOMNb3oBaHne 6aHkoBckux | YCTAHOBIEHHOM L
KapT B KaYeCTBE CPEACTBA AOCTYNa K 3TUM cyetam | 3aKOHOAATensLCTBoM Poccuickoil
11 COBEpLUEHsI onepawui no HuM. Ycryra ®epiepaumn nopsake YacTHoN
OKa3blBAETCs B NOpsiAKe, NPeayCMOTPEHHOM npakTukon, B Kb
3akoHogaTenbcTBom P®, [orosopom KBEO 1 «OHEPTOTPAHCBAHK>» (AO)
[loroBopoM okazaHus yCryri no 3apnnaTtHoMy
npoexTy.

9) Wukaccaums MpepocTtaBnexve KnueHtam — lopuandecknm MNpasuna okasaHus ycnyru
HanNYHbIX nvuaMm, MHAMBMAYanbHLIM NpeanpuHUMaTensm, MHKaccaLmnn HanM4HbIX AEHEXHbIX
[EHEXHBIX PU3NYHECKVM NNLIAM, 3aHMMAIOLLIMMCS B CpeAcTs IopuANYECKUM NnLiam,
cpencTs YCTaHOBMEHHOM 3aKoHOAaTENbLCTBOM Poccuiickon “HAMBUAYyanbHbIM

depaepaumnmn NopsaKe YacTHONM NPaKTUKON, yenyr no | MPEANPUHUMATENAM U

MHKaccaLmy HanmMYHbIX JeHEXHbIX CPEACTB B hrsndeckum nuuam,

nopsiake, NpeaycMOTPEHHOM 3aKOHOAAaTeNLCTBOM 3aHUMaloLLIMMCH B

P®, Oorosopom KEO 1 [JoroBopomM okasaHust YCTaHOBIIEHHOM o

YCMYrv MHKacCaLmMn HannyHbIX AeHeXHbIX cpeacTs. | 38KOHOAATeNbCTBOM POCC"“"(EKOV'
dPepnepaunm nopsigke YacTHOM
npakTtukon, B Kb
«QHEPIOTPAHCBAHK» (AO)»

5.2. MepeyeHb ycnyr, okasbiBaembix B pamkax [JoroBopa KBEO, baHk onpegensetr no cobCTBeHHOMY
YCMOTPEHWIO.

6. O6sa3aHHOCTU CTOpPOH

6.1. BaHk ob6s3yeTca:

6.1.1. MNpepoctaBnaTe KnueHTy ycnyru B COOTBETCTBUM C 3aKmiodeHHbIMU B pamkax [Hdorosopa KBO
Horosopamu okasaHua ycnyru. Mpu okasaHuu ycnyr cobniogate TpeboBaHus 3akoHogaTenbCcTBa
Poccunckon depgepaumm, HopmaTuBHbIX aktoB baHnka Poccun, Hactoawux [lpasun un
COOTBETCTBYOLWMX [JOrOBOPOB OKasaHUsi yCryru.

6.1.2. [puHATb Mepbl ANA NpefoTBpalleHMsl HeCaHKUMOHMPOBAHHOIrO AocTyna TpeTbUx nuvy K
KOH(pmaeHUnaneHom nHopmMaLmMm, COCTaBnsoLLe OaHKOBCKY0 U KOMMeEpPYECKyto TanHy KnveHTa,
ero nepcoHarnbHble faHHble. YkasaHHas uHdopmauusa, MOXeT OblTb, NpeaocTaBneHa TPeTbUM
nMuam B nopsake, YCTaHOBNEHHOM 3akoHodaTtenbcTBoMm Poccuiickort depepauunn. KnneHT
corfaceH, 4To umetowylocs y BaHka KoHduaeHUManbHyl0 MHGOpMauuio, B T. Y. colepkallyto
nepcoHanbHble AaHHble KnueHTta, BaHk BnpaBe nepegaBaTb TPeTbMM NvuaM (onepaTtopam CBsau,
WHTEpHEeT — npoBangepam 1 T. 4.) B Lenax uncnonHenus Jorosopa KBO.

6.1.3. MHdopmmpoBate KnueHta o npuHATUKM pelwleHust o6 oTkase oT 3akntodeHnss [Joroeopa KBEO u

[loroBopa 06 okasaHuu ycnyru, o6 oTkase OT NPOBeAEHUs onepauun, o pactopkeHun Jorosopa 06
okazaHuu ycnyru u loroBopa KBO B criyyasix, onpeaeneHHbIX AeCTBYIOLMM 3aKkoHOAaTeNbCTBOM,
B TOM 4yucrne B 06GnacTu npoTMBOAeNCTBMS neranusauuv (OTMbIBaHMIO) OOXOAOB, MONYyYEHHbIX
NPecTynHbIM NyTeM, U (PMHaHCUPOBaHWIO TEPPOPU3MA.

baHk goBoaut go KnueHta Manopmau,mo O AaTte M npudnmHax OTKa3a B CPOK He nosgHee nAatu
pa6oq|/|x OHen co AHsA NPUHATUA TaKOro peweHunda nytemMm HanpaslieHUdA /pr‘-IeHVIFI KJ'IVIeHTy
yBegoMIeHus 00 oTkase ogHUM U3 cneayroumx cnocobos:

—  npu nu4Hom obpaweHun KnueHta B baHk;
— B cepBuce NHTepHeT-6aHK, ecrnn KnueHT K Hew NoaknioyeH;
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6.2.
6.2.1.
6.2.2.

6.2.3.

6.2.4.

6.2.5.

6.2.6.

6.2.7.

6.2.8.

6.2.9.

6.2.10.

—  NUCbMOM C MUCMOMb30BaHMEM MOYTOBOW CBA3WN NO agpecy Ans KOppecrnoHAeHUNN, yKa3zaHHOMY
KnueHTowm;

—  nyTeM otnpaBkn SMS-cooblieHnss Ha Homep TenedoHa KnveHTa, 3aperMcTpupoBaHHbIi B
Bavke [ans  okasaHus ycnyrin  «SMS-MHOpMUpOBaHWE [ON1s  HOPUAMYECKUX Nl U
VHOMBUAYAIbHbIX NpeanpuHUMaTenen.

KnueHT 0b6sa3yeTcs:
BeinonHaTe TpebosaHus MNpasun KBO u NMpasun okasaHusa ycnyru.

CamocToATENBbHO M CBOEBPEMEHHO 3HAKOMMUTCS Ha odmumansHoM cante baHka B ceTn VHTepHeT
¢ MNpaeunamn KBO, MNpaBnnamn okasaHus ycnyr n Tapudamun, a Takke ¢ MHopmaunen o gate, ¢
KOTOPOW OHW Ha4yMHaT EeNCTBOBATD.

YnnauymeaTb BaHky Bo3HarpaxaeHue 3a okasaHue 6aHKOBCKUX YCNyr U Bo3MmeLlaTb pacxoabl baHka
B pa3mepe M nopsigke, yctaHoBreHHom Tapudbamu, lNMpasunamm KBO n lNMpaBunamn okasaHus
ycnyrn. ObecneunBaTb Hannyne AeHeXHbIX CpeacTB Ha CyeTe, B Takke Ha MHbIX CBOMX BaHKOBCKUX
cyeTax B baHke B pa3mepe, 4OCTAaTOMHOM Afs ONfathl NpegocTaBngemMblx baHkom ycnyr.

[o pactopxeHus Jorosopa KBO noracute 3agomkeHHoCTb nepen baHkom no onnate Ycnyr,
KOTOpble oka3biBanucb KnneHty B cootBeTcTBMM ¢ [loroBopom KBO.

MpepoctaBnATe BaHKy OOKymMeHTbl M nHdOpMauuio, Heobxoaumble BaHKy B cOOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuinckon ®egepauun, B TOM YUCne B paMkax BanoTHOIO perynmpoBaHns u
KOHTpOMns, NPOTUBOAENCTBMA neranu3aumm (OTMbIBAHMIO) AOXOAO0B, MOMYYEHHbIX MPECTYMHbIM
nyteMm, u (OUHAHCMPOBaHUIO Teppopu3Ma, PacnpoOCTPAHEHUS OPYXWS MACCOBOIrO YHUYTOXEHUS,
ocyuwectBneHns UHaHCOBbIX Onepauuin C MHOCTPAHHBLIMW rpaxgaHaMm 1 PUANYECKUMN NNLAMMU.

MpepoctaBnATe baHKy AOKYMEHTbl 006 M3MEHEeHWU W OOMOMHEHUU YydYpeauTenbHbIX WM UHbIX
OOKYMEHTOB, aHKeTHbIX QAaHHbiXx B TedeHne 10 (Oecatn) paboumx OHEN C MOMEHTa WX
rocygapCTBEHHON permctpaumm.

YBegoMnaTe B nucbMmeHHon ¢opme Bank B TeyeHnne 10 (OecAtn) paboumx gHEN C MOMEHTa
M3MeHeHNss agpeca (MecTa HaxoXOeHus), nonyvyeHuss /npogneHnss cpoka Agencteus  /
BO30OHOBNEHMS / aHHYNMPOBaHUSA /MpeKpaLLleHnss AeACTBUS NMUEH3MM Ha MPaBO OCYLLECTBEHUS
OeATenbHOCTW, noanexallen NUUEH3MPOBaHWo, pervctpaumn / npognexHus / npekpawieHus/
aHHyNupoBaHusa peructpauun  [IoMeHHOro umeHu / cTpaHuubl canWTa B ceTu «VIHTepHeT»,
N3MEHEHNS NOYTOBbIX PEKBU3UTOB, UBMEHEHUS agpeca 9NeKTPOHHON NOYTbl, HOMEPOB TenedOoHOB,
dakca.

YBegomMnaTe baHk B nucbMeHHoOW hopMe B TeyeHure 2 (OByX) paboyumx OHEV C MOMEHTA U3MEHEHMS:

- Cnucka OOSMKHOCTHbIX Nnny, KnneHTa, nMmetowwmx npaBo noanuUcCbiBaTb pacnopsaXXeHna U UHble
OOKYMEeHTbl, C OHOBpPEeMeHHbIM npenocrtaBsieHnemM B baHk OOKYMEHTOB, noAareepXXaarLwmnx
npaBo pacnopsaXxXaTbCA AEeHEXHbIMU CpeacTBaMu cHeTax KnueHTa, OTKPbITbIX B baHke.

- KOHTaKTHbIX N aHKETHbIX AaHHbIX BbllLeHa3BaHHbIX L.

[o momeHTa npepocTaBneHuss B baHk Takux OOKYMEHTOB KNMEHT HeceT pUCKU HacTynneHus
HebnaronpusiTHLIX NOCNEACTBUIA, CBA3aHHLIX C Oka3aHWeM BbaHkom ycnyr (B TOM 4ucne, ycnyr no
COBEpLLEHUIO onepauuii no cdietam KnueHTa) cornacHo [JoroBopam okasaHusl YCnyrM Ha OCHOBaHUM
nmetomxcs y baHka OOKYMEHTOB, MOATBEPXAALWMX MONHOMOYMSA Takux nuu. baHk He HeceT
OTBETCTBEHHOCTU 3a yLiep6, NpUUMHEHHbIN KnneHTy B criydae, ecnv npekpalleHne nosiHoMounii
vy, yTpaTUBLUMX MNPaBO pPacrnopsbkaTbCad CHETOM, He ObINO CBOEBPEMEHHO [OKYMEHTarbHO
NoaTBEPXKAEHO.

OOHOBNATL CcBeAeHUS U OOKYMEHTbI, NpeacTaBneHHble baHnky ans 3aknioyeHua OoroBopa KBO
n/vnn [1oroBopoB oka3aHus ycryr, B TOM YMCIE, HO HE UCKITIOYUTENBbHO, CBEAEHUS] O (PMHAHCOBOM
nonoxeHnn n penoson penytauum KnueHTa, ero npeacrtaBuTensx, BblrogonpuobpertaTensi,
OeHeduumapHbix BrRagensuax, O npumeHeHun K Knuenty/ npegctasutensm KnuenTa
/Bbirogonpuobpetatenam Knuenta/ 6eHedumumnapHeim Bnagensuam KnveHta (u/vnm K nMmyLiectsy
n/vinn k coenkam/onepaumam KnueHta n/unum ykaszaHHbIX Nivg) noboro poga orpaHmMyeHunn (apecTos,
3anpeToB, BHECEHWS B OrpaHNyYuTEnNbHbIE PeecTpbl, CIINCKN U T.M.), B TOM YMCne, OrpaHnyYeHnn co
CTOPOHbI MHOCTPAHHbIX FOCYAAPCTB U/UIM MHOCTPaHHbIX (MEeXAyHapOoAHbIX) OpraHM3auni/nmy,.

MpepocTtaBnaTe no 3anpocy baHka B TeyeHnne 7 (Cemu) kaneHOapHbIX AHEW C AaTbl NONy4YeHUS
3anpoca baHka OOKymMeHTbl M MHopMauuio 06 M3MEHEHUM LOOKYMEHTOB M CBEAEHWW, paHee
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6.2.11.

6.2.12.

7.1.
7.1.1.

npeactaBneHHelx B baHk, B TOM 4ucne o ero npeactasutensx, BblrogonpuobpetaTensi,
B6eHeduumapHbix Bnagenbuax wunn o6 opraHax ynpaBneHus, O MpuUMEHeHun K KnueHTty
/npeactrasutenam KnuveHTa /Bbirogonpuobpetatenam KnueHta/ GeHedmumapHbiM BnagensLam
KnueHTa (W/vinu K umyLlecTBy u/vnu kK caenkam/onepaumam KnneHTa n/mnm ykasaHHbix vy nroboro
poaa orpaHu4eHnin (apecToBs, 3anpeToB, BHECEHNS B OrpaHUynTENbHbIE PEECTPbI, CIINCKK U T.1.).

B uensix ucnonHenusa TtpeboBaHunm BaHka Poccum B yacTu npenoctaBneHns pesvaeHTamu u
HepesvaeHTamu baHKy noaTBepxAaloLlMx OOKYMEHTOB M WMHOpMauuMuM nNpu OCYLLEeCTBIEHUN
BamnioTHbIX Onepauun OencTBoBaTb B nopsiake, ycTaHoBneHHOM baHvkom B «O6wmx npasunax
obMeHa gokymeHTamm n nHpopmaumen mexay knmeHtamm n Kb « SHEPTOTPAHCBAHK» (AO) npwu
ocylecTBrneHumn BantoTHbIX onepaunii (OPEPTE)», pasmelleHHbIX Ha ocuumansHom cante baHka
no agpecy www.energotransbank.com.

YuuTbiBag 3aBepeHus, AaHHble CTopoHamu Apyr gpyry npu 3aknodeHum [Jorosopa KBO, He
OCYLLECTBMNATb AEWCTBMIN, KOTOPbIE MOMYT MOBMeYb NpuynHeHue yobITkoB (ywepba) baHky w/unu
calvlomy KnueHTy, B YacTHOCTK:
He HanpasnaTb B baHk 3asaBneHun (nopy4yeHnii, pacnopsixxeHuin) Ha okasaHue bankom Yenyr
(ocywecTBneHne onepauun), cnegcTBUEM KOTOPbIX MOXET OblTb BO3HUMKHOBEHME puUCKa
npumMeHeHus K baHky n/vunn KnneHTty orpaHnYnTenbHbIX Mep CO CTOPOHbI MHOCTPaHHbIX
rocyaapcTtB U/MnvM MHOCTPaHHbIX (MeXayHapoaHbIX) opraHM3aunn/nmu;

- He HanpaBnsaATb B baHk nNoOpyyYeHWM (pacnopsikeHuin) Ha OCyLLEeCTBMEHUE ornepauun
(okasaHune BaHkom Ycnyr), Npu HanUuMM OCHOBaHMI NonaraTtb, YTO CYLECTBYIOT PUCKMU,
CBSI3@HHbIE C HEMWCMOJIHEHWEM TaKMX MOPYYEHWUW (pPacrnopshKeHUN) U He MOCTYNfeHNEM
OEHEeXHbIX CPeACTB B MHOCTPAHHOW BamnTe Ha cyeTa nonyyartenen, OTKpbiTbie B ApYrux
KpeauTHbIX opraHusaumsx/ WHOCTpaHHbIX BaHkax, B pesynbTate 6nokMpoBaHus
(3amopaxuBaHusl)  OEHEeXHbIX  CpPeacTB/MPUMOCTAHOBNEHUM  MepeBoda  OEHEXHbIX
CpeacTB/HEBO3MOXHOCTM  BO3Bpata nnatexa (OeHeXHbIX CpeacTtB), BO3MOXHOIO
AanbHelnLwero cnncaHnsa eHeXHbIX CPEACTB Ha CneuunanbHbI CHET PerynaTopHoOro opraHa
WHOCTPAHHOIO rocygapcreBa/coto3a rocyaapcts, MO MpuUYMHE BBEAEHWS WMHOCTPaHHbIM
rocygapCTtBoM W/MNu coto3aMu rocyaapcTts, WM MexayHapoAHbIMWU OpraHu3aumsamMun B
oTHoweHun baHka n/vnn 6aHka-nocpegHuka, u/unu GaHka-koppecnoHgeHTa, u/unn 6aHka-
nonyyatensi, W/unu B OTHOLLEHMM BCcel ouHaHcoBoOW cuctembl Poccuiickon depepaumm (B
T.4. B OTHOLWEHWN BCEX KPEOMTHbIX OpraHuM3auui, Cco3daHHbIX B COOTBETCTBMM C
3akoHogaTenbcTBoM P®), unu B OTHOWeEHUWM nonyvatensa AeHexHbix cpeacTs/KnveHTa
1/ B OTHOLLEHMM onepauui (CAENoK), C KOTOPbIMU CBSI3aHO NOpyYeHue (pacnopspkeHne)
KnueHTa, nobblIx, B T.4. 3KOHOMUYECKMX, PUHAHCOBBIX U/UIN TOProBbIX OrPaHNYEHUI, U/unm
No NpuYmnHE 3aKpbITUA BaHKy KOPPECNOHAEHTCKNX CHETOB B MHOCTPaHHOM BantoTe (nMnbo no
MpuMYMHE OrpaHuYeHns onepauuii No KOpPPecrnoHAeHTCKMM cyeTtam baHka), w/vnu
oTknoyeHns baHka u/vnn 6aHka-koppecnoHgeHTa n/unu 6aHka-nocpegHuka u/vnu GaHka-
nonyyatens OT MeXAyHapOoAHbIX CUCTeM nepedayn (HOUHAHCOBBLIX COOBLLEHUA MexAay
6aHkamun, B T.M. oT cuctembl SWIFT (CBUDT) w/mnu no npuunmHe BBeAEHUSA WHbIX
OorpaHMYUTENbHLIX Mep, MO0 Npu Hanuuun y baHka cBegeHun o BBeAeHUM O BO3MOXHOCTU
BBEJEHMS MEPEYMCIIEHHBbIX B HacTosileM ab3aue W/unu MHbIX OrpaHUYMTENbHbIX Mep B

Byayiiem.
KrnveHT nopydaet BaHKy ocyllecTBNATL KOHTPONb HanMM4yuMs PUCKOB, YKa3aHHbIX B HACTOSLLEM
NyHKTE, n npegocrasnseT npaso BaHky BO3BpalLaTb yKasaHHble BbiLle

pacnopsxeHus/nopyyeHns/3assneHms 6e3 UCnonHeHns cnocoboM n B CPOKM, NPeayCMOTPEHHbIE
nyHkTamun 5.6 n 5.7 MNMpaBun okazaHWs ycnyr oTKpbITUS 6AHKOBCKMX CHETOB U pac4eTHO-KacCOBOro
obCcnyXvnBaHMA OpUaANYEcKUX nNuu, WHAMBMAYasnbHbIX NpeanpuHMMaTenen n duandecknx nuu,
3aHMMalOLLMXCS B YCTAHOBIIEHHOM 3akoHoAaTtenbcTBoM Poccuinckon degepaunm nopsake YacTHOM
npaktukon, B Kb «QHEPTOTPAHCBEAHK» (AO).

NMpaBa CtopoH

BaHk umeeT npaBo:

B opgHocTopoHHeM nopsgke BHOCUTb uameHeHus B [Mpasuna KBO, [MpaBuna okasaHus ycnyr,
yBegomus KnneHta B cooTBeTcTBUM ¢ Pasgenom 2 HacTosawmx Mpasun KBO.
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7.1.2.

7.1.3.

7.1.4.

7.1.5.

7.1.6.

7.1.7.

7.1.8.

7.1.9.

7.1.9.1.

OtkasaTb KnueHnTy B 3aknioveHun [Jorosopa KBO w/unu [JoroBopa okasaHwWsi ycnyru B cryyasix,
ykasdaHHbIX B N.2.15 HacTosawwmx Mpasun, B TOM Yncne npu HenpegocTaBneHun / HeHagnexawem
npegocTtaBneHn KnMeHTOM [OKYMEHTOB W CBEAEHUN, NpedyCMOTPEHHbIX AENCTBYIOLUM
3akoHoAaTenbLCTBOM, [MpaBunamMm okasaHus ycrnyr, a Takke:

—  Mpv NpekpalleHMn npegocTaeneHns baHkoM COOTBETCTBYIOLLEN YCIyriL;

— NPV HanuyMM MOJO3PEHUA B TOM, YTO LeSblo 3aknouyeHus Takoro [oroBopa siBnsieTcs
COBEpLUEHME oMnepauuiti B Uensx neranusaumy (OTMbIBaHWs) [OXOAOB, MOSyYEHHbIX
MPEeCTYNHbIM NyTeM, PMHaHCUPOBaHNS TEPPOPM3Ma UITN PAcTPOCTPAHEHUS OPYKUSI MacCOBOIO
YHUUTOXEHWS;

— B WHbIX Cny4asix, yCTaHOBMEHHbIX 3akoHopaTenbcTtBoMm Poccuiickon depepaumm un (Mnum)
Mpasunamu KBO nnu MNpaeunamu okasaHus ycnyru.

B ogHocTopoHHem nopsake pactoprHyTb Jorosop KBO, [JoroBopbl OkazaHusi ycryr B crnyyasx,
npeaycMOTpeHHbIX [paxgaHckum kogekcom, 3akoHoMm 115-O3 v gpyrumum 3akoHoAaTenbHbIMU
aktTamu, B T. 4. NMpu BbigBNeHUNn BaHKOM NPU3HAKOB COMHUTENbHbLIX ONepauun U cOoenok npu
HenpegocTaBneHun KnneHtoMm gononHuTenbHom nHpopmaumm baHky, B ToM yncne ob6bscHsaoLEN
3KOHOMUYECKNIA CMbICH NPOBOANMbIX OnepaLi U CAENOK.

3anpawwuBaTtb y KnueHTa n nonyyatb AOKYMEHTbI M MHopmaLmnio, HeobxoamMMble B COOTBETCTBUM C
TpeboBaHusiMM 3akoHogaTenbcTBa Poccuiickon ®epepaumu, B TOM yncre B obnactu BanioTHOro
perynMpoBaHus 1 BanOTHOrO KOHTPOrs, B obnactn NnpoTMBOAENCTBMSA nerannsaummn (OTMbIBaHUIO)
AO0XO0A0B, MOMYYEHHbIX MPECTYMNHbIM NyTeM, U UHAHCMPOBaHNIO TEPPOPM3Ma, PacrnpoCTPpaHEeHNs
OPY>XMS MacCOBOIO YHUYTOXEHWS, OCYLLECTBIEHUS (PUMHAHCOBLIX onepauuMm C WHOCTPaHHbLIMU
rpakgaHamu v 1opUaNYECKMMM NMLamun.

MpuoctaHaenuBath onepaunn KnveHTa, a TakkKe OKasaHWe WHbIX YChyr, B Ccrny4vask,
npeaycMOTpeHHbIX OENCTBYIOWMM 3akoHogaTenscTBoM Poccuinckon degepaunm, B TOM Yncne:

— 3aKoHOAaTEeNbCTBOM O MPOTUBOOEWCTBUM neranusauum (OTMbIBAHWIO) LOXOAO0B, MOMYYEHHbIX
NPecTynHbIM NyTeM, U OUHAHCMPOBaHUIO TEPPOPU3MA, PACMNPOCTPAHEHNST OPYXNS MaCcCOBOrO
YHUYTOXEHUSA N NPUHATBIMU B €10 pa3BuMTUE JOKYMEHTaMu, 1 pekomeHgauusmm baHka Poccun n
PoctHMOHUTOPUHra;

— 3aKoHOAaTenbLCTBOM O Hanorax u cbopax, 06 NCNOMHUTENbHOM NPON3BOACTBE U Mp.;
— HacToswwmm Npasunamu n (unun) cooTBeTCcTByOWMMY [1paBnnamy okasaHust ycnyru.

baHk yBegomnseT KnveHTa 0 NpMMEHEHMM Mep, YKa3aHHbIX B HACTOSALLEM NoAnyHKTe, NobbiM 13
cnocoboB, ykasaHHbIX B N.6.1.3. HacTosilwmx Mpasun,

OTkasaTb B BbINONIHEHMU pacnopskeHus KnueHTa o coBepLUeHUn onepaunn B Cryvasx 1 B nopsiake,
npenycMoTpeHHbIX 3akoHodaTenbcTBom Poccuickon ®egepaumm n cooTBeTCTBYHOWMM [Jorosopom
oKasaHus ycnyru.

CnnceiBaTb AeHexXHble cpeacTBa ¢ noboro GaHkoBckoro cdeta KnueHta 6e3 [ONONMHUTENBHOIO
pacropsbkeHns KnueHta B criydae HeoCTaTOMHOCTU cpeacTB Ha onnaTty Ycnyr baHka, okasaHHbIX
B pamkax [oroBopa KBO, a Takke WHbIX OOrOBOPOB, 3akmo4yeHHbIM BbaHkom ¢ KnueHtom, B
cooTBeTCTBMM C Tapudamu, OencTBOBaBLIMMU Ha [eHb COBEpLUEeHWs onepauun, C Yy4eToMm
nonoxeHunn Pasgena 3 HacToawwmx MNpasun.

lNpuoctaHaBnmMBaTb UCMOMNHEHWe pacnopskeHna no cyetam KnveHTa npu BbigBreHUM BaHkom
onepauun, COOTBETCTBYHLLUX NpPU3HaKkaM onepauun, coBeplueHHbix 6e3 cornacusa KnuveHTa, B
nopsagke, ycraHosneHHomMm Pasgenom 4 Hactodawmx MNpasun.

B ogHoCTOpOHHEM nopsifke 06HOBNATL cBeAeHusi 0 KnneHTe Ha OCHOBaHWM CBEAEHUI U3 OTKPbIThIX
WH(POPMALIMOHHBLIX CUCTEM OpraHoB rocygapcteeHHon Bnactu Poccuiickon ®epgepauun,
HeobxoOuMbIX Ansi BbIMONHEHUA bBbaHkom yHKUMA, YCTaHOBMEHHbIX 3akoHom 115-03 "
HopMaTMBHbIMW akTamu baHka Poccuu.

KnneHt npegoctaBideT cBoOe cornacne Ha ogHOCTOpPOHHEE obHoBneHne baHkoM cBegeHUIN O HeM.

B cnydae, ecnu BaHkom nonydeHbl cBegeHns o6 M3MeHeHuM uHpopmaumm 06 eanHONUYHOM
ucnonHutensHom opraHe Knuenta (ganee — ENO), baHk Bnpaee fo npepoctaBnenuns KnueHtom
OOKYMEHTOB, nogTBepXaalwux nponsoweglne B ero OedATenbHOCTU U3MEHeHMs, a Takke o
3aBepLueHusa npoueaypbl baHkom ngeHtndpmkauun ENO:
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7.1.9.2.

7.1.10.

7.2.
7.2.1.

7.2.2.

8.1.

8.2.

8.3.

8.4.

- coBepLLaTb AEACTBUSA, yKasaHHble B NyHKTe 7.1.5 HacToswmx Mpasun;
- oTKasaTb B NMPOBEAEeHMN pacXoaHbIX onepauunii o cyeTy KnuenTa.

- coBepLlaTtb MHble OEencTBMst B COOTBETCTBMM C ycnosnamun ,D,OI'OBOpOB OKa3aHuA ycnyr,
3aKnYeHHbIX ¢ KnneHTom.

BaHk yBeaomMmnaeT KnneHta o npoBeAeHHbIX OOHOBNEHUsIX CBEOEHUN O HEM B OOQHOCTOPOHHEM
nopAagke C ykadaHmem gatbl U NpuvnHbl UISMEHEHUA PEKBU3UTOB, UCMOJIb3yA MMEoLWNEeCA KaHalbl
cesasm ¢ KnveHtom. B yBeaoMJ1eHUN BaHka YKa3blBaeTCA HeobxogumocTb ansa KnueHTta
npenocTtaBuUTb BGHKy AOOKYyMEHTbl, noAarBepXXaawuwune npounsowenuimne B ero AeAatesibHOCTU
N3MEHEHNA.

BbaHk He HeceT OTBETCTBEHHOCTW 3a HeOnaronpusiTHble NMOCMEACTBUS, Bbl3BaHHble OENCTBUSMU
BaHka, coBeplUeHHbIMW C Yy4eTOM WHOopMauuK, nonyYyeHHon baHkom B pesynbTaTe Takoro
0GHOBEeHNsi cBegeHUin. PUck HacTynneHns ykasaHHbIX HeGraronpusTHbIX NocneacTBMin NpuHMMaeT
Ha cebs KnuewT.

KnueHT nmeet npae.o:

Honyanb ycnyru, npegoctaBlidemMble baHkom B nopAagke u Ha YClnoBudaX, YCTaHOBJI€HHbIX
CcooTBETCTBYHOLLMMU I'IpanmaMM OKa3aHuA ycrnyrm n Hactodawmmm npaBVIJ'IaMVI.

B cny4yae Hecornacust KnueHta ¢ nameHeHnem bankom Mpasun KBO, pactoprHyts Jorosop KBEO B
nopsigke, npegycmoTpeHHoM Pasgenom 9 HacToswumx Mpasun.

CosepulueHue KnueHTom onepaunu nocne BHeceHust baHkom nameHeHmn B [Npasuna KBO / MNpasuna
okasaHus ycnyru / Tapudsbl, sBnsietca cornacvemM KnneHta ¢ BHECEHHBIMU U3MEHEHNSIMMU.

OtBeTCTBEHHOCTL CTOPOH

3a HeucrnonHeHne MW HeHagnexailee ncrnosiHeHne obsa3aTenbCcTB, YCTaHOBMEHHbIX [paBunamu
KBO, CTOpOHbI HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATenbLCTBOM Poccuinckon
depepauymm.

KnneHT HeceT OTBETCTBEHHOCTb 3a YObITKM, MOHECEeHHble MM BCEACTBME HECBOEBPEMEHHOrO
03HakomreHus ¢ Hactoswumun MNpasunamu, MNMpaBunamu okaszaHus ycnyrn u Tapudamm.

Mpn cosepweHun KnveHTom onepauun, B COOTBETCTBUM C [IpaBMnamu okasaHus ycnyru
npegnonaraetcs, 4to KnueHTt o3Hakomuncs ¢ Npasunamm n Tapudamu baHka n ¢ HUMK cornaceH.

BaHk He HeceT rpakaaHCKO-NpaBoOBOM OTBETCTBEHHOCTM 3a AENCTBUSA MO BbINOMHEHMIO TpeboBaHmm
3akoHogaTtenbCcTBa B 06n1acTv NpoTMBOAENCTBUS neranusaumm (OTMbIBaHMIO) AOXOA0B, MOMYYEHHbIX
npecTynHbiM nyTeMm, (MUHAHCMPOBAHWIO Teppopu3Ma, PacrnpOCTPaAHEHUS OPYXUA MacCOBOro
YHUYTOXEHWS, NPUMEHEHNS crneunanbHbiX 3KOHOMUYECKNX Mep B YaCTW OCYLLECTBINEHMS OEeNCTBUN
no 3amopaxuBaHuilo  (OMOKMPOBAHMIO)  OEHEXHbIX CpeacTB WM MHOMO  MMyLLecTBa,
NPUOCTaHOBIIEHUI onepaL i, 0TKa3oB OT BbINOMHEHUS onepauum.

baHk He HeceT OTBETCTBEHHOCTM 3a YObITKM U 3a WHble HebraronpusaTHble MNOCNencTBUs
(B 4acTHOCTWM, 3a HeHagnexallee COBepLUEeHME, 3a04EepPXKy COBEpLUEHUS, HEBO3MOXHOCTb
COBEpLUEHMS, OTKa3 B COBEPLUEHMM oOrepauun no 3avuClIeHU0, MNEPEeYUCnEHMI0 U Bbloadve
COOTBETCTBYIOLUMX CYMM CO CHeTa, BKIoYas No onepaumm KoHBepTauum (obmeHa, Kynnn-npogaxm)
OAHOM BantoTbl B APYryto, B TOM 4YuUCrne, KOrga Takme HEBO3MOXHOCTb / OTKa3 COMpoOBOXOAlTCA
HeBo3BpaTOM KrnmeHTy cymMbl nepeBoda [AEHEXHbIX CPEeACTB), BO3HUKILME B pesynbrarte
HEMCMOJTHEHMS UNN HEeHaAeXalLlero UCMOMNHEHNs1 00A3aTenbCTB, NPEAYCMOTPEHHbBIX HACTOSALLMMM
Mpasunamu KBO (B wyacTHoCTWU, npwu ocyliecTBrneHMn baHkoMm nepeBoda OEHEeXHbIX CpeacTB B
WHOCTPaHHOW BanioTe), €Cv OHW BO3HWUKIM B pe3ynbTaTte Ntoboro n3 o6cToaTensCcTs, HACTYNUBLLMX
He no BMHe baHka.

K Takum obcrosTensctBaM CTOPOHbI, B YACTHOCTU, OTHOCHT:

- o6CcTOATENBCTBA HENPEOoAONMMOWN CUMbl, B TOM 4MUCNe CTUXMIHble GeACTBUS, BOEHHble
OEeVCTBUs, rpaxgaHckue 06ecrnopsigkv, peleHuss OpraHoB 3akoHodaTenbHonm u  (Mnu)
ucnonHuTensHon Bnactn P® un (unun) badka Poccun, ourumanbHbiX OpraHoB MHOCTPAHHbIX
rocynapcrs,
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9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

10.

10.1.

- nencteus / ©GesgenctBua nobGOro U3 POCCUMUCKUX M (MNKU)  MHOCTPaHHbIX GaHKoB-
KOppecnoHaeHToB, H6aHKoB-NocpeaHnkoB, 6aHKOB — nonydaTtenen CpenctB, CBsI3aHHble, B
4YaCTHOCTW, C MPUMEHEHMEM Mep Mo OnOoKMPOBKE CYETOB WNKU Onepauun, apyrux
OrpaHMYUTENbHBLIX MEep B OTHOWeHMM camoro baHka mn(unu) B oTHoweHwn rpaxgaH P® /
WHOCTPaHHbIX rpaxkaaH, POCCUACKUX / NHOCTPaHHbIX FOPUANYECKMX NUL, (BKITHoYas hnsmyecknx
nvnn topuandecknx nuy - KnveHToB) M (Mnn) B OTHOWEHUM onepauun / cOenok,
coBepLlaeMbix baHKOM MO MCMOMHEHUIO NOPYYEHMS (PaCMOPSHKEHUS) TaKMX rpaxKaaH u / unm
IOpMAMYECKUX MWL, (BKITHOYas UCNOMHeHUe pacnopsxeHusa KnneHTa - pmanyeckoro niua wnm
IOPMAMNYECKOro N1ua) ,

- apyrue obcToaTenbCcTBa, NPenATCTBYOLME UCnonHeHuo BbaHkom u  (unu) KnuneHtom
005a3aTenbCeTB, NpegycMoTpeHHbIX HacToswmmm MNMpasunamm KBO.

Puckn HacTynneHuss HebnaronpusTHbIX NOCNEACTBUN, BbI3BaHHbIX  OBCTOATENBLCTBAMMU,
nepeyncrieHHbIMu B Hactosiwem nyHkre MNpasun KBO, KnneHT npuHnmaeT Ha cebs.

Mopsipok pactopxeHusa [lorosopa KBO u [loroBopoB oka3aHuA ycnyru

Horoeop KBEO 1 [JoroBopbl oka3zaHus ycnyr, 3akntoveHHble B pamkax [orosopa KBO, gencteytoT B
TeyeHune HeornpeaeneHHoro cpoka.

KnueHT Bnpase pacTtoprHyTb [Jorosop KBO nytem pactopkeHusi Bcex [JoroBOpOB OKka3aHusi yCnyriu,
3aknoyeHHbIX B pamkax Jorosopa KBO, B nopsiake, ycTaHOBNEHHOM pacTopraembiMy [loroBopamu
oKasaHus yCnyru.

Horoeop KBEO — pamouHbii goroBop. lNpekpalieHne otaenbHoro [JoroBopa okas3aHusl yCryr He
BneveT npekpaweHma [orosopa KBO. T[lpekpaweHne Bcex [JoroBOpoB OKa3aHWs YCNyr,
3aknoyeHHbIX B pamkax forosopa KBO, Bneuet npekpauieHue gorosopa KBO.

KnneHT o6sa3aH go pactopxeHus JoroBopa KBO noracuTb 3agormkeHHOCTb nepen BaHkom no
onnare ycrnyr, K KoTopbIM OH NpucoeauHuncs B pamkax Jorosopa KBO.

C MoMmeHTa pacTopXeHusa (npekpaweHus) nocnegHero wu3 [1oroBopoB OKa3aHWsl  YCIyr,
3akntoyeHHbIX B pamkax florosopa KBO, gencteue Jorosopa KBO npekpalyaetcs.

YcnoBus u nopsagok pactopxeHusi (npekpalleHns) [1oroBopoB OKasaHWsi YCIyr, 3aKMtOYEHHbIX B
pamkax Jorosopa KBO, ycTaHaBnmBalTCA COOTBETCTBYOLWMMM [1paBunamm okasaHust ycnyr.

CTOpOHbI Mpu3HaloT, 4YTo B criydyae pactopkeHus [HoroBopa KBO, oTaenbHble OOroBOpbl U
cornalwleHusi, 3aknoyeHHble mexay BbaHkom n KnveHTom BHe pamok [JoroBopa KBO (B KOTOpbIX
OTCYTCTBYET CCbiflka Ha [JoroBOp KOMMIEKCHOro GaHKOBCKOro OBCMYXMBaHWA), MPOAOIHKaoT
[encTBoBaTb Kak CaMOCTOAITENbHbIE AOrOBOPbI, CornalleHnst U npasuna (ycroBusi) 06CnyXuBaHus.

BosHukwue mexay CTopoHamu crnopbl M pasHOrnacusl, He yperynupoBaHHble NOoCcpeacTBOM
npoBedeHUst NeperoBopoB, NogsexaT pacCMOTPEHWIO B apOMTPaXKHOM CyAe MO MECTY HaxoXOeHUs
BaHka unu MOCKOBCKOIO ®UITMAJIA (B 3aBMCUMMOCTM OT MecTa npegoctaBneHus KnueHTty
ycnyr).

Bo Bcem ocTtanbHOM, 4TO He npegycmoTpeHo [lpasBunamn, CTOPOHbI PYKOBOACTBYHOTCS
3akoHopaTenbcTBOM Poccuiickon ®efepauum n 3akmnoyeHHbIMY [JoroBopamy oKa3aHust yCryru.

O6cTosAATeNnbCTBA HENPEOAOSNIMMOWN CUNbI

BaHk n/unn KnueHTt ocsoboxgaloTcs OT OTBETCTBEHHOCTY 3@ YAaCTUYHOE UMW NOMHOE HENCTOSHEHNEe
obsasatenbcTB, npegycmoTpeHHbix [Jorosopom KBO w/vnu [JoroBopamu okasaHus ycrnyru, ecnwu
Takoe HeucnomnHeHne obs3aTenbCTB ABUNOCH CneacTBMemM obCTOATENbCTB HENPEOAONMMON CUMbI,
BO3HUKLUMX Nnocrne npucoeguHeHunsa KnveHTa k HacTtoawmm MNpasunam KBO, B pesynbTate cobbITvi
Ypes3BbI4YaHOro Xxapakrepa, KoTopble OHU He MOIMW HU NPeABUAETb, HU NPefoTBPaTUTL pasyMHbIMU
Mepamu.

K Takum obCcToATENBCTBAM, B YACTHOCTU, OTHOCATCS: BOEHHbIE JENCTBUS, MaccoBble 6ecnopsiaku,
CTUXWUIHbIE 0OencTBusa  (3eMneTpsiCeHMe, HaBOAHEHME, YyparaH), MaccoBble 3aboneBaHusi
(3nngemun), noxap, 3abacToBkM, TEPPOPUCTUYECKME aKTbl, OUBEPCUN, HOPMATMBHO-MPaBOBOM
3anpet 6aHKOBCKMX omnepauuin C OoTAeribHbIMW CTpaHamMu, B TOM 4MCre BCNEeACTBUE MPUHATUS
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10.2.

11.

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

MEXOYHapOAHbIX CaHKUMW, W Opyrve, He 3aBucswme ot Bonu ctopoH [orosopa KBO
obcTosiTenbcTBa. [JokasaTensCTBOM Hanuyusi BbllleyKasaHHbIX 0O6CTOATENLCTB OyayT CRyXuTb
OOKYMEHTbI, BblAaHHbIE COOTBETCTBYIOLLMMM KOMMETEHTHBIMW OpraHamu.

Ecnu ansa banka n/vnu KnveHTta cosganack cutyaunsi HEBO3MOXHOCTU NCMONHEHNs 06513aTenbCTB,
npeaycMmoTpeHHblx [oroBopom KBO wu/unu [oroBopamu okasaHust ycnyr, To bank u KnveHT
0653y10TCS1 B TPEXOHEBHbIN CPOK C MOMEHTa HacTynneHnsa ob6CcToAaTensCTB HENPEOAONNMMON CUnbI
yBEAOMWUTb APYr Apyra O HACTYNreHUn Takux obCTOATEeNnbCTB, a B Cryvyae nNpekpalleHWs Takux
0b6CTOATENBCTB — B TAKOW XXe CPOK YBEAOMUTb 06 NX NpeKkpaLLeHuu.

O6paboTka nepcoHanbHbIX AaHHbIX

KnneHT npouHdopmmnpoBaH M noHMMaeT, yto baHk monydaet, umeet goctyn u obpabaTbiBaeT
lMNepcoHanbHble gaHHbIe ero MNpeactasuTtenen ons uenemn, ykasadHolx B n. 11.4 HacToswmx Mpasun
KBO.

KnneHT 06s13yeTcsi oGecneynTb Hamnmume 3aKOHHbIX OCHOBaHWI B COOTBETCTBMU C MPUMEHUMbIM
3aKoHOZaTenbCTBOM Ha nepedady baHky nepcoHanbHbIX AaHHbIX cBoux MpeactaButenen gns ux
06paboTku B LEeNsX, ykasaHHbIX B M. 11.4 HacToswmx Mpaeun. KnueHT Takke 0643yeTcs B pasyMHble
CPOKM NPEeAoCTaBUTb NMMCbMEHHbIE NOATBEPXKAEHUS HANMUMS Takux OCHOBaHWIA No 3anpocy baHka.

KnueHT-nHamBmayanbHeln  nNpeanpuHuMaTtens / nuuo, 3aHMMaruweecs B YCTAHOBIIEHHOM
3akoHogaTtenbcTBoM Poccuinckon degepaunn nopsake YaCTHOM NPaKTUKON, MPOUHAOPMUPOBAH U
noHnmMaeT, 4To baHk obpabaTbiBaeT ero / ee nepcoHarnbHbIe AaHHbIe AN Lenen, yka3aHHbix B n.11.4
HacTosAwwmx Mpasun KBO.

KnueHT 3aBepsieT, 4to [lpeacraButenn M wHble u3MYeckue nuua, C KotopbiMu baHk He
OCYLLECTBMSIET NPSAMOro B3aMMOAEWCTBUS M YbW MEPCOHarnbHble OaHHbIE MOTyT COAEpXaTbCs B
nony4aembix baHkom oT KnneHTa AOKYMEHTax 1 CBEAEHMUSAX, O3HAKOMIIEHbI C YCNoBMaMM 06paboTku
BbaHkOM MX MepcoHanbHbIX AaHHbIX B LENsX, ykasaHHbix B M.11.4 Hactoswwmx Mpasun KBO, u
npegoctaBunu KnneHTy nUCbMEHHble corfnacusi Ha Takyl 00paboTky, KoTopble OH 006s3aH
npepocTtaBuTb baHky no nepsomy TpeboBaHuMio B TeveHne 5 (NaTun) gHel nocne nonyyYeHus 3anpoca
BbaHka.

BaHk obpabaTtbiBaeT epcoHanbHble AaHHble AN Lenen 3aknioveHus u ncnonHeHus [orosopa
KBO, [loroBopoB okasaHusa ycnyr, a Tawkke Ang uenemn mcrnonHeHus TpeboBaHun NpUMEHUMOro K
BaHKy 3akoHogaTenbCcTBa, B YacTHOCTM TpeboBaHus 00 naeHTudmKaumm nuu, npeacTaBnsoLwmx
KnueHTa B cootBeTCTBMM C 3akoHOM 115-P3.

BaHk ocyliecTBnseT aBTOMaTU3MPOBaHHYIO U HEaBTOMaTM3NPOBaHHY 06paboTky MNepcoHanbHbIX
OaHHbIX U COBepLUaeT cneayoLme AencTBns ¢ HUMK: cbop, 3anncb, CUCTEMaTU3aUms, HakonneHve,
XpaHeHue, yToyHeHne (ObHOBNeHue, N3MeHeHne), U3BrneyeHme, NCnonbL3oBaHne, BnoknpoBaHue,
yaaneHue, yHUYTOXeHWe, nepegadva (npegoctaeneHve, poctyn). baHk wnmeeT npaBo Ha
TPaHCrpaHWYHyl0 nepedadvy nepcoHanbHbX AaHHbIX KnveHTa, ecnm 310 Heobxogumo Ans
OOCTWXKEeHUs Lenen nx obpaboTku.

Cpok obpaboTkM onpegensieTcss OOCTMKEHMEM YykasdaHHbIX B N.11.4 uenen o06paboTKM, 4TO
onpegensietca cnegywowum cobbitvem — npekpaweHue [orosopa KBO (npekpalieHue
obecnyxuBaHua Knuenta). o pgoctwkeHum uenu ob6paboTkm baHk ocywecTBnseT apxuBHOe
XpaHeHVe [fdaHHbIX W [OKYMEHTOB B COOTBETCTBUM C TpeboBaHMAMW [OeNCTBYIOLLErO
3aKoHOAaTenbCTBa.

B xoge 3akntoveHns n ncnonHexunsa dorosopa KBO baHk moxeT nonyyatb oT KnueHTa KOHTaKTHbIE
JaHHble Ons HanpaeneHus B agpec KnveHTa coobuieHni ¢ nHpopmaumen 0 HOBbIX NPOAYKTax u
ycnyrax baHka, MapkeTVHroBbIX akumsix, NpeanoxeHnsax ob yyactmm B onpocax Ans nonyyeHus
obpaTHOM CBA3M MO NOpsAKy okasaHuus ycnyr baHkom. [Npu nonyveHun Takow nHdopmauun baHk
MOXeT HanpaenaTe B agpec KnueHTta coobLieHus ¢ nHgopmaumen o HOBbIX MPOAYKTax 1 ycnyrax
BaHka, MapKeTUHroBbIX aKuusiX, NpeaniokeHussx o6 yvacTum B onpocax B COOTBETCTBUU C
KOHTaKTHOW WHdopMmaumen, ykasaHHON B 3asBneHun o6 okasaHum ycnyr. Mpu npegocTaBneHun
KnueHTom BaHKy KOHTaKTHbIX JaHHbIX 41 HanpaBneHusl yka3aHHbIX coobLleHnn KnneHT 3aBepsier,
YTO NONy4Ynn cornacusi cooTBeTCTBYOWMX NpeacTaBuTtenen Ha npegoctasneHne nx NepcoHanbHbIX
OaHHbIX B LENSAX Nony4YeHms CoOoOLLEHNIA.
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11.8.

12.

12.1.

12.2.

12.3.

13.

13.1.
13.2.

13.3.

Ycnosus obpaboTkn NMepcoHanbHbIX AaHHBIX MOTYT MEHATbCS B 3aBMCMMOCTM OT OKasblBaeMbIX
BaHkoM oTaenbHbix BUaoB Ycnyr B coctase [orosopa KBO. Mpu nameHeHun ycrnosumn obpaboTku
MepcoHanbHbIX AaHHbLIX ANA ONpeadeneHHon YCnyru, ykasaHHble U3MeHeHus B6yayT U3noXeHol B
cooTBeTCcTBYOWMX [lpaBunax okasaHus ycryru w/wunu WMHOW [OKYMEeHTauuu, CBSA3aHHOW C
npegocTaBneHnemM gaHHon Ycnyru.

NMpeabaBneHMe NpeTeH3un N paspeLueHue crnopos

MpeTeH3un no Bonpocam, cesaAdaHHbIM ¢ [loroBopom KBO, [oroBopom okasaHus ycnyru baHk u
KnveHT HanpasnawoT Apyr Apyry no noyrte 3akasHbIM NMMCbMOM UMK BPpy4atoT Nog POCMUCH.

BbaHk n KnuneHt ob6s3ytoTca B TeveHne 30 (TpupuaTn) KaneHaapHbIX OHEN C AaTtbl MOMyvYeHus
COOTBETCTBYHOLLEN MPETEH3MM PacCMOTPETb €€ U HaMnpaBUTb MUCbMEHHbIA OTBET Ha MPETEH3UI0
OLHUM 13 OOCTYMHbIX €My cnocoboB, NPeayCcMOTPEHHbIX B N.2.16. HacToawwmx MNpasun KBO, ecnmn
MHOEe He npegycMoTpeHo lNMpaBunamMm okasaHus yCryr.

B cnyyae HeucnonHeHnsa TpeboBaHWI, ykadaHHbIX B NpeTeH3un, baHk n KnveHT Bnpaee obpatutbes
B Cy[ B COOTBETCTBMM C OENCTBYIOLNM 3akoHoA4aTenbcTBoM Poccuinckon degepaumm.

3aknunTenbHble NOJIOXEeHUSA

Hactoswue Mpaeuna KBO ytBepxaatoTca pewweHmem NpaBneHnsa baHka.

B cnyyae nameHeHnsa gencTByowlero 3akoHogatenscresa Poccuinckon degepaumm, 4o npuBeaeHus
HacToawwmx lMpasun KBO B cooTBeTcTBME C TakuMu uameHeHusmu, MNpasuna KBO un lMpasuna
oKasaHus yCInyr 4eNCTBYIOT B YacTu, He NPOTMBOpeYallen AencTByoLLeMY 3akoHoaaTenbctey P®.

Bonpockl, He yperynupoBaHHble HacTosiwmmMu MpaBunamu KBO u MpaBunamu okasaHus ycnyr,
peLlalTCcsl B COOTBETCTBUM C TPeGOBaHNAMM AENCTBYIOLLEro 3aKoHoaaTenbcTBa PP, HopMaTMBHbIX
N MHCTPYKTMBHbIX akToB BaHka Poccun 1 apyrux ynonHOMOYEHHbIX OpraHoB.
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