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Pepakuusa gokymeHTa: 2.2

Hoctyn

Bes orpaHuyenns goctyna

MepuoanyHocTb nepecmoTpa | o mepe HeobxoaumocTu, HO He pexe 1 pasa B 3 roga

Moppaspenexne —

pa3paboTyuK OOKYMEHTA

HenapTameHT pa3paboTkM KOMUCCUOHHbIX MPOOYKTOB

UcTopusa nameHeHum

Pepakuusa

[ata

OnucaHue

1.4.

04.2019

BHeceHbl n3ameHeHus B cootTBeTcTBUM ¢ PeaepanbHbIM 3akoHOM Poccuiickon
depepaumm ot 27 ntoHs 2018 ropa Ne 167-d3 «O BHECEHUN N3MEHEHWM
N3MEHeHN B oTAeNbHbIe 3aKkoHOoAaTenbHble akTbl Poccunckon ®enepauum B 4actu
NPOTUBOAENCTBUA XULLLEHMIO OEHEXHbBIX CPEACTBY», @ UMEHHO — B PefeparnbHbii
3akoH Poccunckon ®enepauum ot 27 mnioHa 2011 roga Ne 161-d3 "O
HaUMOHanbHOW NnaTexHon cucteme” o aencteusix baHka B cnyvae obHapyxeHus
Np13HaKOB OCYLLECTBMNEHUS NepeBoa AeHEXHbIX cpeacTB 06e3 cornacus KnueHTa
(nobaeneHbl n. 6.2.8 — 6.2.17 n BHeceHbl naMeHeHus B n. 11.4.5. HacTosAWwMx
MpaBun)

1.5.

09.2020

Mo TeKCTy 4OKYMEHTbI BHECEHbLI UIBMEHEHWSA B CBSA3M C BBeAeHneM MobunbHoro
«NHTepHeT-6aHkay (BTH BuaHec) onsa topyuanyeckux nuu/MHaAMBNAYyanbHbIX
npegnpuHumaTenen.

e BHeceHbl nameHeHus pasgen 1. « TepMuHbl U cokpalleHusay: gobaBneHsbl
onpegenenunsa «MobunbHoe npunoxeHuey, «JlormH», «brnokupoBka JlornHa,
«lMaponby, « TexHonorndecku ceptudukat», «Bnagenew SnekTpoHHON
nognucuy, «MNpocTtas anekTpoHHas nognucky, «XypHan Cepsuca», USMEHEHbI
onpegerneHnsa «PasoBbll CEKPETHbIN Naporiby, «YNOITHOMOYEHHOE MUY,
«3QnekTpoHHas nognucey, «lNoaTeepxaeHne NogNMMHHOCTM SNEKTPOHHOM
noanuncu anekTPOHHOIo AOKYMEHTay, yaaneHsl onpeaeneHus «Bnageney CKI
OlM», «Knacc CepTtndukaTa kntoda nposepku I».

e BHeceHbl nameHeHus pasgen 4. «besonacHocte Cuctembi»: gob6asneH n.
4.1.5,n.4.1.6, n. 4.3 «ABTopusauunsa KnneHra 8 MobGunbLHOM NpUIoXeHUn»,
n.4.5 «Onepauun ¢ Maponem goctyna k MoGunbHOMY NPUNOXEHUIOY,
n3ameHeHsbl n. 4.6 «Mcnonb3oBaHne Kogosoro crnosay, n.4.7 «SMS-
yBegomMmneHust KnneHta B Cucteme. Pa3oBblii CEKPETHbIV Naporiby.

e BHeceHbl nameHeHus B pasgen 5. «Nopsgok nogknioveHms KnveHTa k
Cuctemer: nameHennbl n.5.2 «lNpegocraesnexHme goctyna k Cucteme», n.5.3
«lMpepocTaeneHue goctyna k Cucteme Ha OCHOBE paHee BblAaHHOTo baHkom
CKI 3M/TC», pobaeneHbl n.5.2.4, n.5.3.4, n.5.3.5.
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BHeceHbl nameHeHus B pasaen 5. «Mopsigok nogkntoyeHns KnueHTa k
Cuctemer: nsameHeHbl n.5.2 «MNpepocrasneHne goctyna k Cuctemer», n.5.3
«lMpepoctaBneHue goctyna k Cucteme Ha OCHOBe paHee BblAaHHOro baHkom
CKIM 3M/TC», pobaeneHsbl n.5.2.4, n.5.3.4, n.5.3.5.

BHeceHbl nameHeHus B pa3gen 6. «opsaok ucnonHeHnsa SneKTPOHHbIX
OokymeHToB KnneHTtax: gobasneHsl n.6.2.6, n.6.2.7

BHeceHbl nameHeHus B pasgen 7. «lMopsgok paboTbl B CuctemMe»: NU3MEHEHbI
n. 7.1 «MNopsigok gobdaenenus/yganeHus CyetoB KnneHta B Cucrtemey, n. 7.2
«lMopsigok obHoBneHus CKIT 3 YnonHoMoueHHoro nuua KnneHtay, n.7.2.7,
n.7.2.8

BHeceHbl nameHeHus B pasgen 8. «[Nopsgok o6cnyxmsanusa KnueHTos.
MpoBepka nognuHHocTn Al1. PaspelueHne KOHMAUKTHBIX CUTYaLMn» U3MeHeH
n.8.3.3

BHeceHbl nameHeHus B pasgen 11. «[lpaBa 1 06893aHHOCTW, OTBETCTBEHHOCTb
baHka 1 Knuenta», nobasneH n.11.5.9

BHeceHbl nameHeHus B Mpunoxexus:

NameHeHo lMpunoxexne 1. «3asBneHue Ha noaknoveHner, MNMpunoxexHve 12.
«3asiBneHve Ha nogknoyeHne/KoppekTUPOBKY/yaaneHne Homepa MoBUITbHOIO
TenedoHay, MpunoxeHue 15. «MNpaBnna 6e3onacHor paboTbl Npu
ucnonb3oBaHun Cuctembly, MNMpunoxeHue 15. «TpeboBaHMs K kKaHanam CBA3M
1 obopynoBaHuo ansa padotbl KnueHta B Cuctemey;

HobasneHo Mpunoxexne 12. «3aaBneHune Ha nogknoveHne MobunsHoro
«NHTepHeT-6aHka» »;

B cBsa3u ¢ BHeceHneM nsmeHeHur B PegepanbHblin 3akoH oT 06.04.2011 Ne 63-
3 «O6 anekTpoHHOM nognucuy», 06 0b6a3aHHocT baHka ngeHtTuduumposaTtb
KnueHTa npu nepsunyHou Belgade un obHoeneHun Ceptudukata CKI1 3r,
3agaBrneHue MpunoxeHne 4. « AKT» NPUHMMAETCH TONbKO Ha ByMaXKHOM
HocuTene;

YpaneHo MNpunoxeHne 7. «3asBneHve Ha gobasneHne/yganeHney.

1.6

01.2021

BHeceHbl nameHeHus B pasgen 5. «MNopsgok nogkntoyerus Knuenta k Cucteme:
nameHeH n.5.3 «lMpepocTtaBneHne goctyna k Cucteme Ha OCHoBE paHee
BblgaHHoro baHkom CKIT 3MM/TC»

BHeceHbl nameHeHus B Mpunoxexve 12. «3asBneHne Ha NOAKMIOYEeHNe
MobunbHoro «HTepHeT-6aHKa»»

1.7

06.2021

B pasgen 1. «TepMUHbI U COKpaLLLEHUSI» BHECEHbI KOPPEKTUPOBKN B TEPMUH
«MobunbHoe npunoxenue» (n.1.1.24.).

[o6aBneHbl TEPMUHBI:

«[docpoyHoe o6HoBneHne CepTudumkaTa Krnoya NPOBEPKN INEKTPOHHOM
noanucu B Cucteme «BeSafe» (JocpouHoe obHoBneHne CKI1 3M)» (n.1.1.13.);
«O6HoBneHne CepTndukaTa Knoda NpoBepkn INEeKTPOHHOW NOANUCHK B
Cucteme «BeSafe» (O6HoBneHune CKIT 3MM)» (n.1.1.25.);

«Web-nnutepdenc» (n.1.1.56.).

B paspgene 2. «[JokymeHTOO60pPOTY:

CKOPPEKTMPOBaH TEPMUH «AKT Npuema-nepegadn Ceptudumkara knoya
NPoBEpPKN 3NeKTPoHHOM noanucu (AKT, AKT npuema-nepegayun)» (n. 2.1.1.);
[obaBneH TepMuH «3asiBreHne Ha JocpoyHoe obHoBneHve CKI 3y (n.
2.1.5).

B pasgene 5. «[Nopsagok nogkrntodeHms KnneHTta k Cucteme» BHECEHbBI
KoppekTupoBku B 11.5.2.2. «[MpegocTtaBneHne goctyna k Cucremen.

B Paspgene 7. «[Nopsgok paboTtbl B CucteMe» BHECEHbBI UIBMEHEHUS B N.7.2.
«Mopsigok obHoBneHus CKIT 3N YnonHomMo4veHHoro nvua KnneHta» m
pononHeHus B n.7.3.4. «Mopsgok 6noknposku padoTbl/6nokmnpoekn CKI1 Ol
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YnonHomoyeHHoro nuua/KnmeHtay.
o B Pasgene 12. «[lopsagok pactopxeHus Jorosopa ¢ KrnimeHTomM» BHECEHbI
nameHeHns B n.12.2., n.12.4., n.12.5., n.12.6.
e [lpunoxeHue 3. — BHECEHbBI KOPPEKTMPOBKN MO TEKCTY.
MpunoxeHue 4. — n3aMeHeHbl HAUMEHOBaHWE 1 coaepXaHue fokymeHTa. Ctapoe
HanmeHoBaHue «AKT», HOBoe — «3asaBneHue Ha JocpodHoe obHosneHne CKI1 Ol».

2.0

07.2021

e UM3meHeHO HasBaHue [lpaBun C Uenbl NpMBEOEHMSI ero B COOTBETCTBUE C
Ha3BaHuamM Mpasun, gencteytowux B pamkax MNMpasun KBO.

e OnpepgeneHo, 4TO HacTosiwasi pepakumsa [paBun gencTByeT B pamkax
[oroBopa koMmnnekcHoro 6aHKOBCKOrO OOBCNYXXUBAHWUS OPUONYECKMX NuL,
wHauBMAyanbHblX npeanpuHuMatrenei wun  ®Jl, 3aHUMMaOWKUXCS YaCTHOM
npaktukon (ganee — florosop KBO).

e C yuyetoM KnMeHTOOpUEHTMpPOBaHHOCTM B [lpaBuna pgobaBneH pasgen
«BBegeHve», B KOTOPOM yKa3aHo, 4YTO onpeaensaeT HacTOALMIA JOKYMEHT.

e /3meHeHbl onpegeneHus TEPMUHOB, CBSI3aHHBLIX C 3akntoyeHneM [lorosopa
oKasaHus ycnyr ¢ ucnonb3oBaHuem VHTepHeT-6aHka B pamkax Jorosopa KBO.

e Tekct lNpaBun B oTHOWeEHUM npucoeanHenns k lMpasunam KBO npuBeneH B
cooTtBeTcTBME C hopmynupoBkamm Mpasun KBO.

¢ V3meHeHbl bopmbl 3asiBNEHUN, NCMOMNb3YEMbIX A1 MOAKIOYEHNs /
OTKMYeHns 1 obenyxmeaHmsa B CO[] «BeSafe» (MHTepHeT-6aHK)

e W3meHeHo [lMpunoxeHne 12 ¢ yd4eToMm TOro, 4To Ha ocHoBe JlormHa/napons
Knuent MoxeT nomumo MobunbHoro npunoxeHus wcnonb3oBatb Web-
nHTepdelric. HoBoe HasBaHue lNpunoxeHus: «3asiBrieHne Ha MNoAKMYeHne K
cucteme VHTepHeT-0aHK ¢ ncnons3oBaHuem JlornHa / Maponsa»

2.1

12.2021

e B pasgen 2. «TepMuHbl 1 coKkpalLeHusa» 4obaBneHbl TEPMUHbI:

— «EpuHas cuctema Ngentndmkauum n ayteHtndunkauumn (ECUA)» (n.2.1.16.);

— «[lpnocTtaHoBneHve (nNpekpaiieHne) NCNonb30BaHMs ANEKTPOHHOIO CpeacTBa
nnatexa» (n.2.1.39);

—  «SMS-coobueHune» (n.2.1.60).

e B pasgene 3. «[JokyMeHTOO60OPOT» CKOPPEKTUPOBAHbLI TEPMMUHBDI:

— «3asBneHne Ha wuCMNONb3oBaHWE BblgaHHOro ©OaHKOM cepTudmkaTa Kroda
NPOBEPKN 3MeKTPOHHOM nognucu B Cucteme (3asBneHne Ha UCMOMNb30BaHWE)»
(n.3.1.4);

— «3asBneHne Ha noknyeHne/KoppPeKTUPOBKY/yaaneHme Homepa MOBUNBHOTO
TenedoHa dusundeckoro nuua B Cucteme (3asiBneHve Ha noaknoveHune/
KOppeKTUpoBKy/ yaaneHme Homepa mobunbHoro TenedoHa)» (n.3.1.11).
[o6aBneHbl TEPMUHBI:

— «BasBneHune Ha nnaHoBoe o6HoBneHne CKI 3IM» (n.3.1.6)

— «BasBneHune Ha ycTaHOBMEHNe/M3MeHeHne NMMNTOB Ha onepauunn KnveHTta B
Cucteme VHTepHeT-0aHk (3asBneHne Ha yCTaHOBNEHNE/ U3MEHEHMNE
numuToB)» (n.3.1.13).

e B pasgen 5. «besonacHocTb Cuctembl» B n.5.5. «Onepaummn c lMaponem»
pobaBneHa WHgopMauus no NPefoCTaBEHVMIO BPEMEHHOrO Maponst npwu
ob6palyeHnn KnmueHta no tenedoHy.

e B Pasgen 6. «[lMopsgok nogkntoveHms KnueHTta k Cucteme» B CBA3N C HOBOW
BO3MOXHOCTbIO peructpauun un Bblgaum CKIT 3 KnueHty nocpencrsom
NPOXOXAEeHUA YNOMHOMOYEHHbIM  nMuoMm  MaeHtndukauun depes ECUA
BHECeHbl U3MEHEeHUs M JOMOSIHEHMS MO TekCcTy B n.6.2. «[pepoctaBneHue
goctyna Kk Cucteme».

e B Pasgen 8. «[opsigok paboTel B Cuctemey:
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B CBSI3M C U3MEHEHMEM TEPMMHOB BHECEHbI KOPPeKTNpoBKM B M.8.1. «IMopsagok
noakntodeHnsa CyetoB KnueHta B Cuctemey;

B CBSI3W C HOBOW BO3MOXHOCTbK peructpaumm u Bbigadum CKIT 3l
YNonHOMOYEHHOMY nuuy KnveHTa nocpeacTBoMm NpoXoXaeHust
WpeHTndukaumm yepes ECUA BHeCeHbl NI3BMEHEHMS U OONONTHEHNS MO TEKCTY B
n.8.2. «lMopsagok O6HoBneHus CKI1 3l YnonHomouyeHHoro nuua KnueHTtay;
cornacHo ct1.9 ®3 ot 27.06.2011 Ne 161-®3 «O HaumoHanbHOW NMaTeXHOoN
cuctemMe» BHeceHbl gononHeHus B n.8.3. «[lMopsgok GrokvpoBku paboTbl /
6nokupoBku CKIT 3l YnonHoMmoueHHoro nuua/KnneHTay;

pobaBneHa wHdopMmaumss B n.8.5. «llopsigok orpaHuvyeHus onepauuin,
ocyuwecTBnssembix KnneHtomy.

B Paspene 9. «llopsigok obcnyxumeaHus KnueHtoB. NpoBepka MOANMHHOCTU
Oll. PaspelueHne KOHMAMKTHbIX cuTyauui» B N.9.4. «BO3HWKHOBEHME K
paspelleHne KOHNUKTHOM cuTyauum» [obaBrneHbl CPOKM PacCMOTPEHUS
NPETEH3NIN KNMeHTa.

B Ttekct [lpunoxeHnsa 2. «3asdsneHve Ha Bblgady» gobasneHo cornacue
dumsmyeckoro nuua Ha 06paboTky baHkom ero nepcoHanbHbIX AaHHbIX.
CkoppektnpoBaHo MNpunoxeHue 3. «3asBneHne Ha UCNONb30BaHNEY.
CkoppektnpoBaHo [punoxeHne 11. «3asBneHve Ha noaknoyeHune/
KOpPEKTUPOBKY/yaaneHme Homepa mMobunbHoro TenedoHa.

HobaeneHo MNpunoxerne 5. «3asiBrneHne Ha nnaHoBoe obHoBreHne CKIT 3M».
HobasneHo [lMpunoxeHue 13. «3asBneHne Ha ycTaHoBneHue/ U3MEHeHue
NMMUTOBY.

2.2

04.2024

CkoppekTnpoBaHo HasBaHue BHA.

MckntoyeHa BO3MOXHOCTb yaaneHHoro obHoBneHus CKI nocpeactsom ECUA.

VCcKntoYeHo NOHSATME JOCPOYHOrO OGHOBNEHNS;

BHeceHbl nsameHeHus B npouecc obHoBneHust CKI B cootBeTcTBMM C [NpaBunamu
Y.

e B pasgen 1 «TepMuHbI 1 COKpalLeHWsi» Jo6aBrneHbl TEPMUHbI:

AyteHTudmnkaumsa (n.1.1.4);

Bnokuposka KsanmdpuumnpoBaHHOro cepTudmkata Kroya npoBepku
KeanudwmumpoaHHow anekTpoHHow nognucn PHC Knnerta (bnokunposka KC
K3MN ®HC) (n.1.1.10);

Bnageneu ksanuduumpoBaHHoro ceptucukata K3IN ®HC (Bnagenewy KOI
®HC) (n.1.1.11);

HokymeHT cBoGogHoro dpopmaTta (ACP) (n.1.1.16);

3akoH «O6 anekTpoHHOM nognucuy» (n.1.1.18);

WaeHTndukaumns Bnagensua 3M1 (n.1.1.20);

UHTepHeT-6aHk FAKTURA.RU (n.1.1.21);

NC «OgHo okHo» (n.1.1.22);

KBanudwmumpoBaHHas anekTpoHHas nognucs PHC (n.1.1.23);
KBanudwmumpoBaHHbI cepTudukaT kntoda nposepkn KON ®HC (n.1.1.24);
Kntoueson Hocutenb (n.1.1.28);

KomnpomeTauusa knova KOIM ®HC (n.1.1.31);

Homep mobuneHoro Tenedona (n.1.1.35);

OnepaTtop Cepsuca (n.1.1.37);

OnepaTtop coTtoBou cBsA3n (n.1.1.38);




MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

— Opranusatop KoprnopaTuBHo MHOpMaLNOHHOM cnuctembl «BeSafe»
(n.1.1.39);

— TopTBepxaeHne nognmHHocTh KOIM ®HC B OnekTpoHHOM JOKyMEHTe
(nposepka K3IN ®HC gokymeHTa) (n.1.1.42);

— [pocTas anekTpoHHas nognuck (n.1.1.47);
— [MpocTow anekTpoHHbIN AOKYMeHT (n.1.1.48);
— Pasbnokuposka KC K3 ®HC (n.1.1.50);
— Pasbnokuposka JlornHa (n.1.1.51);

— Pasb6nokuposka CKI1 30 (n.1.1.54);

— PerucTtpaumsa kBanupuuupoBaHHOro ceptndurkaTa knoda nposepkn K3 eHC
(n.1.1.56);

— Cepsuc «FAKTURA.RU» (n.1.1.60);

— YpocTtosepstowmn ueHtp PHC Poccun (n.1.1.70);

— YcuneHHas HekBanuduumMpoBaHHas 3NekTpoHHas nognuck (n.1.1.72);
— Ycnyra «[JononHuTenbHbIA KOHTPonby (N.1.1.73);

— OnekTpoHHOe yBegomMneHune ot baHka (n.1.1.76);

— PUSH-coo6weHmne (n.1.1.83).

e B pasgene 2. «[JokymeHTOO60POT» CKOPPEKTMPOBaHbI Ha3BaHWSA AOKYMEHTOB U
AobaBneHbl TEpMUHBI:

— 3asaBneHve Ha perncTpaumio n ucrnonb3oBaHve KsanuduumpoBaHHOro
cepTndukata kntoda nposepku KN ®HC KnunenTta (n.2.5);

— 3agasneHne Ha 6nokuposky 3l YnonHoMo4eHHOro nuua B cepsuce ViHTepHeT-
BaHk (n.2.11).

— 3asdBneHne Ha ycTaHOBNEHWE / CHATUE OrpaHMyeHnin napameTpoB onepaumn n
ycnyr B cepBuce MHTepHeT-6aHk (n.2.13);

e B pasgene 3. «O6wWume nonoxeHms» BHeceHbl yToduHeHus B n.3.1, n.3.3 -n.3.6.

e B paspgene 4. «be3sonacHocTb paboTbl cepBuca NHTepHeT-6aHk» BHECEHDI
N3MEHEHU4:

— ckoppekTupoBaH n.4.1, n.4.2, n.4.7, n.4.9;

— pobasneH n.4.4. Astopusaumsa KnueHta B cepuce MHTepHeT-6aHK npu
ncnonb3oBaHun KON ®HC;

— pobaeneH n.4.9. Ycnyra «JononNHUTENbHBIA KOHTPOIbY.
e B paspgene 5. «lMopsigok nogkntoveHnst KnueHta k cepBucy MIHTepHeT-6aHK»
BHeCeHbl yTovHeHus npu pabote ¢ KON ®HC n ckoppekTnpoBaH Nnopsaok

AencTeui Ang npegoctaBneHnsa goctyna KnveHTy (ecnu KnveHT yxe umeet
poctyn B [B0O).

e B paspgene 7. «[lMopsagok paboTtbl B cepBuce VIHTepHET-0aHK»:
— BHeCeHbl yTo4HeHus npu pabote ¢ K3 ®HC;
— pobaeneHbl ycrnoBus (NpuyrHbl) 6nokuposkm JlormHa/ CKI 311/ K3IM ®HC.

e BHeceHbl uameHeHusi Bo Bce MNpunoXxxeHns B CBA3N C U3BMEHEHNEM TEPMUHOTIOMMN
B fokymeHTe (Cuctema, CepBuc), Takke fobasneHbl HoBble [pUnoxeHus:

— [MpunoxeHune 4. 3aasneHne Ha perncTpaumio n ncnonbsosaHne KC K3 OHC;

— T[punoxeHne 12. 3agBneHne Ha yCTaHOBNEHNE/ CHATUE orpaHnyeHnin (BMecTo
3anBneHus Ha yCTaHOBINEHNE NTMMUTOBY);

— T[punoxenne 14. NpegoctaBneHne AononHUTENbLHOM ycnyrn « CyeT Ha
onnaty» Cepsuce.
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TepMUHbI N COKpaLLeHUA

TepMUHbI

ABTOMaTusnpoBaHHas 6aHkoBckasa cuctema (ABC) — nporpaMMHO-TEXHUYECKUI KOMMMEKC,
npeaHasHadYeHHbIN Ans aBToMaTusaumm 6aHKOBCKOW AeATENbHOCTM (aBTOMATU3MPOBAHHBIN YYeT,
obpaboTka M XxpaHeHue AaHHbIX No coTpydHuKkam, KnneHTam m npoumm KoHTpareHTam baHka,
aBToMaTM3auust 6aHKOBCKMX onepauun).

ABTopusauma B cepBuce MHTepHeT-6aHKk (ABTOpM3auusa) — NOATBEPKAEHUE MOMHOMOYMN
Brnapgensua CKI1 3l / K3IN ®HC B cepsuce NHTepHeT-6aHk nytem BBoAa Brnagensuem CKI1 3T
/ K3IN ®HC B cepBuce MHtepHeT-6aHk MNaponsa goctyna k KntovueBomy HocuTento u/nnmn PasoBoro
CEKPETHOro Mapons; unv NoaTBepPXXAeHNe NofIHOMOYMIA YNOMHOMOYEHHOro nuua KnueHta nytem
COMOCTaBMEHNS1  MpPOrpammMHbIMM  CpeacTBamMu  cepBuca  MIHTepHeT-6aHK  BBEOEHHOrO
YNonHoOMoO4eHHbIM nuuom  JlormHa C  3aperncTtpupoBaHHbiMM B cepBuce WHTepHeT-6aHK
JlormHamu, a Takke NPOBEPKU MPUHAANEXHOCTU YNOMHOMOYEHHOMY nuuy KnveHTa BBEAEHHOro
JlorvHa nytem npoBepkn BBeAeHHOro [laponsi, OAHO3HAYHO COOTBETCTBYyOLWEro JIoruHy.
YnonHomo4eHHoe nuuo KnueHTta cuntaetcss ABTOpM3oBaHHbIM B cepBuce HTepHeT-6aHk nocne
YCMELIHOro NpoxoxaeHus ABTopmsauun.

AreHT — ynonHoMo4eHHbI npeactasmtens YL, 3aknoumswnm ¢ YL, 4oroBop, B COOTBETCTBUN C
KOTOpblM AreHT ocylwecTBnser oT wumeHn YL, npoBepky [OKYMEHTOB YYaCTHUKOB,
npealwecTBYOWYO  WU3rOTOBIMEHNIO  YaocToBepslowum  LeHTpoM  CepTudukaToB  KIHoven
nognucen, npueMm 3asiBNEHUA (3anpocoB) Y4YacTHMKOB Ha MW3rOTOBMEHME W Bblgady
Ceptudpmkatos «knioven npoeepkn 31, BpydeHue (Bbligady) YdactHuky (Bnagenbuy 3I)
Ceptndukara kntova nposepku 31, narotosneHHoro YL, a Takke NgeHTudumkaumio Y4yacTHUKOB
(BnapgenbueB ceptudukaToB knoven nposepku Ol1)  npu COBEpPLUEHWM BblleyKa3aHHbIX
AevictBuii. B pamkax HacToswmx MNMpasun AreHtom ssnsetca Kb « SHEPITOTPAHCBAHK» (AO).

AyTteHTndmkauma — npouenypa nogreepxgeHus bankom ¢ ncnonssosaHuem JlornHa n MNapons
(nocTositHHOro/ogHOPa30BOro)  COOTBETCTBUSA ~ YMOMHOMOYeHHOMY  nmuy  Knventa  nuvua,
obpaTtusLierocs oT nmeHn KnueHta B baHk, AN ocywecTBNeHUs AUCTaHLUMOHHOrO 6aHKOBCKOro
obcnyxvnBaHMA € UCMOMb30oBaHWeM cepBuca MIHTepHeT-6aHk.

Bank — KOMMEPYECKM/A BAHK «3HEPFOTPAHCBAHK» akumoHepHoe 06LiecTBo,
OCYLLECTBMALWMNN AeaTeNbHOCTb Ha OCHOBaHUK ["eHepanbHon nuueHsun baHka Poccun Ne1307
oT 22 mapTta 2016 ..

BnoknpoBka JlormHa YnonHomouyeHHoro nuua KnueHta B cepBuce WHTepHeT-6aHK
(BnokupoBka JlormHa) — npekpaweHne pAencteua JlorMHa YNOMHOMOYEHHOro  nuua,
ocyulecTsnsiemoe Ygoctoeepsawowmm LieHTpom no npegocraesneHHomy baHkom 3anpocy.

BnokupoBka pab6otbl KnueHta B cepBuce WHTepHeT-6aHk (BnokupoBka KnueHta) —
ocywectBnsemoe baHkom orpaHuyeHve ucnonb3oBaHusa cepsuca WHTepHeT-6aHk KnueHTom,
peanu3yemoe B COOTBETCTBME C HacTosAwmmMm MNMpasnnamu.

BnokupoBka paboTbl YnonHomouyeHHoro nuua KnueHta B cepBuce WHTepHeT-6aHK
(BnokupoBka YJ1 KnueHta) — npuocTtaHoBneHue paboTtbl (4ocTyna) YNOMHOMOYEHHOro nuua
KnueHTa B cepBuce VHTepHeT-6aHK, ocyliectensiemoe baHkomM B COOTBETCTBME C HACTOSALLMMM
MpaBmnnamu.

BnokupoBka Ceptudmkara Knroya npoBepkn INEKTPOHHOM noanucu YnosIHOMOYEHHOro
nuua (Bnokuposka CKIl 3IM) — npekpalleHne gencteus CepTucukata knwoya nposepku 3l
YnonHomo4veHHoro nuua KnueHTa, ocyuwectBngemoe YpocTtoBepsiowmm  LleHTpom  no
npegocTasneHHoMy BaHkom 3anpocy.

Bnokuposka KBanuduumnpoBaHHoro ceptudukara knroya nposepku KsanucduvumnposaHHon
anektpoHHon noanucu PHC Knuenta (BnokupoBka KC K3IM ®PHC) — npekpaweHue
gevictBus B WHTepHeT-GaHke KBanuduuupoBaHHOTO cepTtudukaTa  Kroya  NpPOBEPKU
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KeBanudpumumpoBaHHon anektpoHHon noanmucn PHC KnveHTa, ocyuwectBnsgemoe baHkom B
COOTBETCTBME C HacToawmmu Mpasunamum.

Bnapeney 3nekTtpoHHon noanucu (Bnapeneuy 3I) — dwusnueckoe nuuo, sABnstoLieecs
YnonHomoueHHbIM nuuom Knuventa, kotopomy YL BbigaH CepTudmkart knwoya MpoOBEPKM
OnekTpoHHoM noanucu wn/wunu baHkom BblgaH Jlornn/lMaponb; nNnbo pugruyeckoe nNuuo Unu
WHAUBMAYanNbHLIN NpeanpuHUMaTens, KoTopomy YaoctoBepswwmm LeHtpom ®HC PO BbigaH
KBanuumumpoBaHHbii  cepTUdUKaT Krya MNpOBEpKN  KBanUULMPOBAHHOW  SMEKTPOHHOM
nognucn ®HC un kotopoe Bnageet cooTBeTcTBYOWMM KntodoMm K3l ®HC, nossonsiowum c
MOMOLLIbIO CPEACTB KpunTorpadmyeckon 3alumTtbl MHpopmaumn, ceptuduumpoBaHHbix PCH PO,
co3gaBaTb KBanUMUUMPOBAHHYID 3MNEKTPOHHYK MOANMUCb B  OMEKTPOHHbIX OOKYMEHTax
(nognucbiBaTb  OMEKTPOHHbIE  OOKYMEHThl), a Takke pacwudgpoBbiBaTb OMNEKTPOHHbIE
OOKYMeHTbI, agpecoBaHHble Bnagenbuy ceptudumkara K3 oHC.

OncTtaHunmoHHoe GaHkoBckoe ob6cnyxuBaHue (OBO) — npepocTtaBneHne baHkom KnneHTy
©aHKOBCKMX W/MNM  MHAOPMAUMOHHBIX ycnyr ¢ ucnonb3oBaHvem Cepsuca FAKTURA.RU,
npeaycMoTpeHHbIX HacTosiwmMu MpaBunamu.

DoroBop 6aHkoBckoro cyeta (doroBop BC) — porosop, 3akntoyaembin B pamkax [orosopa
KBO Ha ycnoBusix, U3noxeHHolx B «[1paBunax okasaHus ycryr OTKpbITUS BAHKOBCKMX CYETOB U
pacyeTHO-KacCcoBOro 0BCMyXMBaHWSA LPUONYECKMX NUL, MHAMBUAYANbHbIX NpeanpuHUMaTenen um
dmsmyeckux nuu, 3aHMMalWMXca B YCTAHOBIIEHHOM 3akoHopaTenbcTBOM  Poccuickon
®epepaumn nopsagke dactHow npaktukon, B Kb «3HEPITOTPAHCBAHK» (AO)», KOTOpbIM
onpegenseTca Nopsagok okasaHus baHkom KnueHTy ycnyr no OTKpbITMIO GaHKOBCKMX CHETOB M
pacyeTHO-kaccoBOMYy oObcCnyxmBaHuoo, a Takke [loroBop OaHKOBCKOro cyeTa 3akroyaembii
BaHkom B hbopme OTAenbHOro cornaweHns mexagy baHkom n KnueHTom, B pamkax KOTOPOro
ocyllecTBnseTca nognucaHve wmexay baHkom un  KnuneHtom wHamsBmpayanbHoro [lorosopa
6aHKOBCKOro cyeTa.

[oroBop KommnnekcHoro 6aHkoBckoro o6cnyxuBaHus (Jorosop KBO) — pamouyHbin
JOroBop, onpefenswwmnn oblue ycrnoBus B3aMMOOTHOLUEHWUA Mexay banHkom n KnueHTowm,
KOTOpble MOryT ObiTb KOHKPETU3MPOBaHbI, YTOYHEHbl U AOMOMHEHbl B OTAenbHbIX [oroBopax
oKasaHust ycnyr, 3aknoyaemblx B pamkax [oroBopa KBO. [lepeyeHb ycnyr, Oka3biBaeMbiX
KnueHty B pamkax Jorosopa KBO, ykasaH B Pasagene 5 Npasun KBO.

HorosBop KBEO B cooTBeTCcTBUM CO cTaTben 428 [paxgaHckoro kogekca Poccuinckon deagepauum
SIBNSIETCA AOrOBOPOM NPUCOEONHEHNS.

DoroBop okasaHus ycnyru (JoroBop) — [oroBop okasaHus ycnyr (NMPUMEHUTENbHO K
HacTodawmM [paBunam) puanHEcKMM nuuam, uWHAOMBUAYanbHbIM NpeanpuHMMaTtensMm wu
dusnyeckum nuuam, 3aHuUMarlWMMCca B YCTaHOBIIEHHOM 3akoHoJaTenbCTBOM Poccuinckomn
depepaumn nopsigke 4YacTHOW MPAKTUKOW, C MCNONb3oBaHWEM cepBuca WIHTepHeT-0aHk,
3aknoyaembln B pamkax [oroBopa KBO Ha ycnosusix Hactoswmx [lpaBun, B KOTOpOM
onpegenseTcs nopsaok obcnyxunsaHus KnueHta B cepsuce NHTepHeT-6aHK.

Ycnosusa [orosopa KBO s1BMSOTCA HEOTHEMINEMON YacTblo 3aKMYeHHOro [loroBopa okasaHus
ycnyrn. [loroBop oOKasaHus ycnyrm B COOTBETCTBMM CO cTaTtben 428 [paxgaHCKoro Kopekca
Poccuickon ®egepauun aBnseTcs 4OroBOPOM NpUCOeaUHEHUS.

HacTtoswue lMNpaBuna pasmellatorca Ha ocdpuumanbHom cante Kb « SHEPITOTPAHCBAHK» (AO)
B ceTu MIHTepHeT no agpecy: www.energotransbank.com.

HdokymeHT cBoGogHoro cdopmarta (ACP) — BMO 3NEKTPOHHOIO AOKYMEHTA, KOTOPbIA MMeEeT
nBa Tuna:

—  3NEeKTPOHHbIN AOKYMEHT no ¢opme baHka, Tpebytowwmin oT KnneHTa nepes oTnpaBKov B
Bank no MHTepHeT-6aHKy 3anonHeHnss HacTpoeHHbIX (onpedenéHHbix) baHkom nonen;

—  npocToe coobLyeHne, KOTOpoe MCMOoNb3yeTCs TONbKO Ansa nepenvcku Knuenta ¢ BaHkom
BHYTpU KNC «BeSafe».
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1.1.17.

1.1.18.

1.1.19.

1.1.20.

1.1.21.

1.1.22.

1.1.23.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

XypHan CepBuca — 3eKTpOHHbIN XypHan ydeTa, ucnonb3yembii B Cepeuce « FAKTURA.RU»
W npegHasHa4vyeHHbI NS HEMpepbIBHOM perucrpauvMmM B aBTOMAaTU4ECKOM pexume OeNCTBUW,
coBepwaemblx KnueHtamm B cepBuce WHTepHeT-6aHK, Bcex 3, oOMeH KoTopbiMu
OCYyLLLeCTBMSIETCSA B pamkax cepsBuca VIHTepHeT-6aHK, B ToMm uucne: AsTopusauumn KnueHTa,
co3gaHus n oTtnpaBkn O, noarBepxaeHust O Pas3oBbiM CEKPETHbIM Maponem, Co3haHus,
noanucanus Ol n otnpasku 3/, a Takke UHbIX 4ENCTBUIA U CODLITUN.

3akoH «O6 anekTpoHHOM nognucu» — degepanbHbin 3akoH oT 06 anpena 2011 ropga Ne 63-
®3 «O6 3neKkTpoHHOM NoaNUCK».

3asiBneHne o6 okaszaHWM ycnyrm — npuMeHuTenbHO K HacTosawwum lNMpaBunam 3asiBneHve Ha
nogkntoveHne Knunenta k cepucy MiHtepHeT-6aHk (3asiBneHve Ha NOAKIIOYEHNE), COCTaBNEHHOE
no popme, npeacTaBneHHomn B [punoxeHun 1 kK HacToswmm NMpasunam.

KnueHT, npoctaenss B ykasaHHOM 3asiBrieHMn HeobxoauMble OTMETKM B OTHOLLEHUM napaMeTpoB
oKasaHusl AaHHOW ycryrn n nognuceiBas ero, 3aknioyaeT ¢ baHkom [orosop KBO (ecnu oH He
ObIn 3akntoyeH paHee) um [JOroBop OKasaHusA yCrnyr puavyYeckuMm nvuam, MHOUBMAYarbHbIM
npegnpyHumaTensM M U3MYECKUM  fiMuaMm,  3aHMMaLWMMCA B YCTAHOBEHHOM
3akoHogaTtenbcTBoM Poccuiickon ®egepauun nopsgke YacTHOM NPakTUKOW, C MCNOMNb30BaHNEM
cuctembl MIHTepHeT-6aHK NyTeM NpucoeanHeHns B COOTBETCTBUN CO cTaTben 428 paxagaHckoro
kogekca P® k ycrnosusam Hactoswmx [Npasun, MNpasun KBO n Tapudam.

Upentndmkauma Bnapgenbua 3M (MaeHtudmkatop) — wngeHTUdMKAUMOHHbIE [daHHbIE
Bnagenbua 31, koTopble BxoasaT B coctaB CepTudmkata Krova NpoBEpPKU IONEKTPOHHON
nognucu.  maeHtudukatop Bragenmbua Ol no3sonsger oTnMyatb M OOHO3HAYHO
noeHTndmumposatb Bnagensua Ol B pamkax KUC «BeSafe.

MHtepHeT-6aHk FAKTURA.RU (cepBuc WHTepHeT-6aHK) — ycnyra B pamkax Cepsuca
«FAKTURA.RU», 3akntovatollasics B obecrnedeHnm MHPOPMALMOHHOIO U TEXHONOrMYecKkoro
B3aMmMmogencTema mMexagy baHkom m KnveHTamu BbaHka ¢ ucnonb3oBaHMEM MHAOPMALMOHHO-
TenekoMMyHuKkaumoHHon cetn MHTepHeT (Web-uHtepdenc u / nnm MobunbHoe npunoxeHue).

UHdopmaumoHHaa cuctema «OpgHo okHo» (MC «OpHo OKHO») — dbeaepanbHas
rocygapCTBeHHas aBTOMaTU3MpoBaHHas WMHAOpPMauMOHHas cuctema, obecneuymsatollas
B3aMMOAENCTBUE B 3NEKTPOHHON (POPME YYaCTHMKOB BHELUHETOProBOW AEATENbHOCTU U UHbIX
nvy C opraHamu rocygapcTBeHHonm Bnactu Poccunckon Pegepaumun, opraHamy BantOTHOMO
KOHTpOns, ynonHomoveHHbIMU [MpaButensctBoM Poccunckon degepaumu, U UHbIMA AULaMn B
COOTBETCTBMM C UX KOMMNETEHUMEN B UenaxX pasBUTUS BHELUHETOProBOW [AeSATeNbHOCTU WU
obecneyeHnss BO3MOXHOCTM WCMOMb30BaHUSA OpraHaMu rocyapCTBeHHOW Briactu Poccuiickon
depepaumun, opraHamum BantOTHOrO KOHTPONS, YNONHOMOYeHHbIMY paBuTenscTBoM Poccumnckom
depepaumun, U MHBIMA NULLAMU B COOTBETCTBUM C UX KOMMETEHUMEN cofepallnxcs B 3TOW
cucTeMe OOKYMEHTOB W WHpopMaumm B LEensX OCYLeCTBMEeHWs rocyaapCTBEHHOro KOHTPOns
(Hag3opa), npedocTaBneHns rocygapCTBEHHbIX YCNYr, UCMOMHEHNS rocy4apCTBEHHbIX (DYHKLMA,
npefocTaBneHns WHbIX ycrnyr B cdepe BHELIHETOProBoW [AesiTeribHOCTHN, (opMUpOoBaHUs
CTaTUCTUKN B cdhepe BHELUHETOProBOn AeATEeNbHOCTH.

YcnoBus coBeplueHWss onepauui B cepBuce WHTepHeT-6aHk no cuyetam KnneHta c
ncnonb3oBaHnem NIC «OgHO okHO» onucaHbl B [MNpunoxeHue 14 k HacToswmm Mpasunam.

KsanudmumpoBaHHas anektpoHHasa nognucb ®HC (K3 ®HC) — keBanudpuuupoBaHHas
3NEKTPOHHas NOAMMUCH, KBAaNUMULMPOBAHHLIN cepTUcmKaT KOTOPOK BblgaH HOPUANYECKOMY NMLy
UnNu uvHOMBUAyanbHOMY npeanpuHuMaTento Ypaocroeepsiowmm LeHTpom OHC Poccun —
PEKBU3UT DNEKTPOHHOIO AOKYMEHTA, NpeaHa3HavYeHHbIN ANs 3awmTbl ONEKTPOHHOrO JOKYMeEHTa
C WCMNonb3oBaHWEM  CpeacTB  kpuntorpacdmyeckon — 3awmtbl  MHdopmauun  (CK3W),
cepTnULMPOBaHHbIX oCb Po, NO3BONAIOLLNA naeHTMdnumnpoBaTtb Bnapenbua
KBanugpuuuposaHHoro ceptudukata KOl ®HC, a Takke yCTaHOBUTbL OTCYTCTBME YyTparThl,
nobaBneHnsi, NepecTaHOBKA WM UCKaXKEHUs cogepXawencss B ONEeKTPOHHOM [JOKYMEHTe
nHdopmaumm nocne momeHta ero nognucaHus. K3IN ®HC wmoxeT uvcnonb3oBaTbCsa Ans
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1.1.24.

1.1.25.

1.1.26.

1.1.27.

1.1.28.

1.1.29.

1.1.30.

1.1.31.

1.1.32.

1.1.33.

1.1.34.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMaloLLMMCS B YCTAHOBMEHHOM 3aKkoHoZaTenbCTBOM Poccuiickoit depepaliy nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

ocywecTterneHus 30 B pamkax KMC «BeSafe» npu obecneyeHMn TEXHUYECKON BO3MOXHOCTU
Onepatopa Cepsuca.

KesanudmumpoBaHHbI cepTtudukat knroya nposepku K3IM ®HC (KC K3MN ®HC) — KC K3r1
®HC, cooTteeTcTBYHOWMIA TpebOBaHUSAM, yCTaHOBNEHHbIM 3akOHOM «OB6 3neKTpOHHON NoAnucU»
N VHBIMA NPUHMMAEMbIMW B COOTBETCTBMUM C HWM HOPMaTMBHLIMW MPABOBbLIMUA aKTamMu,
co3faHHbIn YaocTosepsiowmm ueHtpom ®HC Poccun.

KnueHT — topugmyeckoe nuuo, WHAUBMAYaAnbHbIA NpegnpuHuMartens, guamMyeckoe nuuo,
3aHMMaloleecss B YCTaHOBIEHHOM 3akoHogaTenbCcTBoM Poccuiickon dPepepaumm nopsiake
YacTHOW MpaKTUKOW, 3akmntoumBlee ¢ baHkom [1OoroBop okasaHus yCnyr puauvydeckum nuuam,
WHOMBMAYaAnNbHLIM  NpegnpuHuMartensMm U U3NYECKUM  NMuaM,  3aHMMallmMmcss B
YCTaHOBMEHHOM 3akoHoAaTenbCTBOM Poccuinckon depepaumm nopsagke YacTHOM MPaKTUKOW, C
NCnonb30oBaHNEM cepBuca VIHTepHeT-0aHKk.

Kniou npoBepku dnektpoHHon noanucu (OTKpbITbIn ko4 AI) — nocrnegoBaTenbHOCTb
CMMBOMOB, cooTBeTcTByloWwasa Kniovy OnekTpoHHOW nognwucw, npegHasHavyeHHas ansd
NOATBEPKAEHUS C UCMONMb30BaHMEM CPeaCTB DNEKTPOHHON NOANUCK NOANMHHOCTN DNEKTPOHHON
noanucu B ONeKTPOHHOM AOKYMEHTE.

Kntouy 3nektpoHHon nopanucu (3akpbitbin knwo4d A1) — yHMKanbHas nocrnegoBaTenbHOCTb
cMMBoOnoB, ussectHasd Bragensuy CKIT 3N / K3IMT ®HC n npegHasHayeHHas Ans CO34aHuS B
ONEeKTPOHHbIX AOKYMEHTax JONEeKTPOHHOM MOAMNWCU C UCMOMb30BaHWEM CPEACTB ONEeKTPOHHON
nognumcum.

KnioyeBon Hocutenb — WHGPOPMALMOHHBIN (MaTepuanbHbi) HOCUTENb, NpegHa3HaYeHHbIN
ans 3anvcy Kntoven OnekTpoHHON nognucu.

KopnoBoe cnoBo — KomMbuHauusi 3HaKOB (TEKCTOBBIX, YNCIOBbLIX), N3BECTHASA TOSbKO KIUEHTY-
dusnyeckomy nuuy unum Bnagenbuy 3 n baHky, n Heobxogumas ans WMaoeHTudumkaumm
MINYHOCTU KNMEeHTa-hU3NYeCcKoro nuua n/unm YnonHomoveHHoro nuua KnveHTa, ykasaHHOro B
KapTouke obpasuos nognucen KnveHta w/vnu npegcrasmtensa KnueHta no AOBEPEHHOCTM Mpu
ero obpatueHun B baHk no TenedoHy.

KomnpomeTtauusa kniouya, KomnpomeTtauus napons (Komnpometauusa 3I1) — koHcTaTauwms
0BCTOATENBLCTB, MPU KOTOPbIX UMENO MeCTO WM ObiNo BO3MOXHO HECaHKLMOHWPOBAHHOE
NCMONb30BaHWe MOCTOPOHHMM HEYNOMHOMOYEHHbIM IULOM  3awuwaemMon wuHdopmaumm —
3akpbiToro Kntoua 3l u/unu Maponsa. Odencteua npu komnpomeTtauun 3l pernameHTUpyoTCs
pasgenom 4 Hactoswmx Mpaswun.

KomnpomeTtauus knroya K3IMN ®HC — HapyweHue koHdpuaeHumansHoctn Knova K3 ®HC,
KOHCTaTauuss oOCTOSATENbCTB, MMM  HAcTynrneHne oO6CToATeNnbCTB, MPU KOTOPbIX BO3MOXHO
HecaHKUMOHMpoBaHHOe wucnonb3oBaHne Kniova KON OHC HeynonHOMOYEHHbLIMU NUUAMM.
Oencteus npu  komnpomeTauun KO3l  GHC  pernameHTUpyOTCA  HOPMATUBHbIMU U
WHCTPYKTUBHbIMU AokymeHTamun ®PHC Poccun.

KopnopaTtuBHasa nHdopmaumoHHaa cuctema «BeSafe» (KUC «BeSafe») — koprnopaTuBHas
NMHOPMaLMOHHas cuctema, opraHmdoBaHHas 3AO0 «UeHTtp Uudposbix Ceptudumkaros», NHH
5407187087, npencTasnsowas cobON COBOKYMHOCTb MPOrPaMMHOro, MHGOPMAaLUOHHOIO |
annapaTtHoro obecneyeHusi, peanuayoLwas 3NEKTPOHHbIV JOKYMEHTOOOOPOT B COOTBETCTBUM C
Mpasunamn KNUC «BeSafe», pasmelleHHbiMu B ceTn IHTEpPHET Ha canTe: www.besafe.ru

JNornH — yHukanbHas Ana Kaxagoro YNnonHomMo4YeHHoro nuua KnveHta B cepuce MIHTepHeT-6aHK
nocrneaoBaTenbHOCTb CMMBOSIOB, COCTOSALWAA U3 NaTUHCKUX OykB w/unu uudp, nossonstoLlas
BaHky n Onepatopy CepBuca ogHO3HauYHO naeHTnuLUMpoBaTb YNonHoMo4eHHoe nuuo KnueHta
B cepBuce VHTepHeT-0aHK. OgHomy JlorMHy YnonHomMoyeHHoro nuua B cepuce VIHTepHeT-0aHK
COOTBETCTBYET 0AuNH TexHonorn4yeckuii ceptndukar.

Mo6unbHoe npunoxeHune «3Tb busHec» (MobunbHOE nNpUNoXeHne) — nporpammHoe
obecneveHve, nossonsowee KnueHTy cosepliatb onepaumm Mo cyeTy, oBMeHuBaTbCS
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1.1.35.

1.1.36.

1.1.37.

1.1.38.

1.1.39.

1.1.40.

1.1.41.

1.1.42.

1.1.43.

1.1.44.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMaloLLMMCS B YCTAHOBMEHHOM 3aKkoHoZaTenbCTBOM Poccuiickoit depepaliy nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

OOKYMeHTamMn n uHgpopmaumnen ¢ baHkom 6e3 noceweHnsa ocurca nocpeacTBoOM cMapTdOHOB U
nnaHwWeToB C MOAynemM COTOBOW cBA3W, paspaboTaHHoe ana nnatgopmbl iOS u Android,
yCTaHaBnMBaeMoe U3 OHManHOBbLIX Mara3nHoB npunoxeHun App Store, Google Play.

Homep wmoOunbHoro TtenecdoHa — Homep MoBunbHoro TtenedoHa KnveHTa, ykasaHHbIN
YNONHOMOYEHHbIM  NMUOM B 3asiBNeHUW Ha nogknodeHne/ oTknoveHne/  6noknposky/
pa3bnoknpoBky KnueHTom B 3asdBrneHve Ha NOgKNYeHuMe, M MUCMOoMb3yeMbl ANd NornyyYyeHus
YNOMHOMOYEHHbBIM NULIOM COOBLLEHWIA.

O6HoBneHne CepTudmkaT Knw4va nNPoOBepkn INEKTPOHHOW nNopnNUcU — COo3aaHue
dmsmyeckum nmuom (YNonHoModeHHbiM nuuoM KnneHTa) 3asBku B cepBuce MIHTepHeT-6aHK Ha
dopmupoBaHme HoBow napbl A n Kniouya npoBepkn ONEKTPOHHOW MOAMUCK M MOSTyYEHNE UM
HoBoro CKI1 O3l nocpeactBoM nognucaHus ONEKTPOHHbIX [OKYMEHTOB no dopme YLl
(3asBneHue Ha Bbigavy CKI 3 n Akta npuema-nepegayvu Ceptucumkar Knrova NnpoBepKu
OneKTPOHHOM NMOJNUCU) Ha OCHOBE MMEILLEeNcs JnekTpoHHOW noanucu aencteyowmm CKI
Ol YnonHomoudeHHoro nuua KnueHta B cepBuce WHTepHeT-GaHK B cpok He no3gHee 30
KaneHgapHbIX OHen Ao nctedeHus cpoka gevicteus CKIT 3rT.

Onepatop CepBuca — 3akpbiToe akumoHepHoe obuwecTtBo «bunnuHrosbin ueHTp» (MHH
5401152049), okasbiBaioliee MHPOPMALNOHHOE WM TexHonornyeckoe obcnyxusaHue baHky B
pamkax Cepsuca « FAKTURA.RU».

Onepatop cotoBom cBs3n (OCC) — komnaHus, NpeaoCTaBnsaoLLas YCnyrin COTOBON CBA3N AnNs
COTOBbIX TENe(dOHOB CBONX aOOHEHTOB.

OpraHusatop KopnopatuBHon nHcopmaunmoHHon cuctembl «BeSafe» (OpraHuszatop KUC
«BeSafe») — 3akpbiToe akumoHepHoe obuiectBo «LleHTp LiMdposbix Ceptudukatoe» (MHH
5407187087), okasbiBaloLee OOroBOPHblE W TexXHOoNorndeckune ycnosusi (popmMupoBaHUA K
pa3BuUTMSA PUHAHCOBOIO N MHADOPMALMOHHOIO 3NEKTPOHHOro obcnyxmBaHusa barvka n OnepaTopa
Cepsuca.

Maponb — cekpeTHas MOCNEAOBATENbHOCTL CUMMBOMOB, KOTOpasik W3BECTHa TOSbKO
YnonHomo4veHHoMy nuuy KnveHta. Maponb nossonset ybeantbcs B TOM, 4TO obpaTtumsLueecs
nMuo OencTBUTEnNbHO ABMNSAETCH BriagensuemM npeacrasneHHoro JlormHa. [Maponb sBnsiertcs
npocton 3l YnonHomoyeHHoro nuua KnuveHta B oTHoweHusAx KnveHta n baHka B pamkax
cepeuca WHTepHeT-6aHK W, COBMECTHO C [OOMOSMHUTENbHbIMWU TEXHOMOrMYEeCKUMM  Mepamu
obecneveHus 6e3onacHOCTU, NoATBEPXKAAET OT MMeHU KnneHTa npaBunbHOCTb, HEUM3MEHHOCTb U
uenoctHocTb 3.

MopaTBepxAeHMe NOANMHHOCTM 3NEKTPOHHOW NOAMNWCU 3NEKTPOHHOro AOKYyMeHTa —
NOMNOXWUTENbHLIN pe3ynbTaT NpoBepkn npuHagnexHoctu A1 B 3 n OTCYTCTBUSA UCKaXKEHUN B
aaHHom O[. lMNoareepxaeHne nognvHHocT Ol OOMKHO OCYLLECTBMASATLCS COOTBETCTBYHOLLUM
cpeacteoM 3l ¢ ucnonb3oBaHnem CepTudumkaTa kroda NpoBEPKN INEKTPOHHON NOANUCK UK
NorvHa/Tapons.

MoareepxgeHune nognuHHocTn KM ®HC B AnekTpoHHOM AokyMmeHTe (npoBepka K3INM ®HC
OOKYMeHTa) — MONOXUTENbHbIA pe3ynbTaT NPOBEPKM NPUHAANIEXXHOCTUN DNEKTPOHHOW MOANUCH
B OnNeKTpOHHOM JOKymMeHTe Bnagenbuy cepTudumkata M OTCYTCTBUSI MCKAXKEHUA B AaHHOM
OnekTpoHHOM fokymeHTe. lNMoareepxaeHne nognmHHoctn KO ®HC gomkHO ocyLecTBRsTLCA
COOTBETCTBYIOLLMM CPeACTBOM DNEKTPOHHOW noanucu ¢ ncnonssosaHmem KC K3 ®HC.

MopTBepxxaeHue A — BBOA KIMMEHTOM pa3oBOro CEKPETHOrO Napons B 3MeKTPOHHOW copme
Ha oTnpaeky Q. Ans noareepxaeHus 3 HeE0OX0AMMO nosny4aTb pa3oBbli CEKPETHBIN Naponb.

MpaBuna komnnekcHoro 6aHkoBckoro ob6cnyxkuBaHusa (MpaBuna KBO) — «[lpaBuna
KOMMNMeKCHOro  GaHKOBCKOTrO  OOCMyXMBaHWS  lOpuaMYMecKkMx  Nud,  MHAMBUAYaNbHbIX
npeanpuHumarenen, uUan4eckMx nNuu, 3aHMMaroLWmMXCa B YCTAaHOBMEHHOM 3aKOHOAATeNbCTBOM
Poccuickon ®epepaumm nopsgke 4YacTHOM MPaKTUKOM». [OKYMEHT, KOTOpbIi BMecTe C
Tapucdamn baHka sBnsetca ycnosumem [oroBopa KBO u HeoTbemnemon 4vacTbto [loroBopa
OoKasaHus ycnyru.
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1.1.45.

1.1.46.

1.1.47.

1.1.48.

1.1.49.

1.1.50.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

MpaBuna KBEO Bmecte ¢ Tapudamm baHka pasmelwiatotrcss Ha odmumansHom cante Kb
«9OHEPITOTPAHCBEAHK» (AO) B ceTn NHTepHeT no agpecy: www.energotransbank.com.

MpaBuna oka3aHusi ycnyru OTKPbITUA OaHKOBCKUX CYETOB M pacyeTHO—KacCoOBOro
obcnyxuBaHua — «[llpaBuna okasaHus YCNyr OTKpPbITUA GAHKOBCKMX CYETOB U pPaCYeTHO-
KaccoBoro o6CcnyxuBaHMsa OPUAMYECKMX NUL, WHAMBUAYAlNbHbLIX MpeanpuHumaTenen u
dusnyeckux nuy, 3aHMMalLWMXCA B YCTAHOBMEHHOM 3akoHodaTenbCTBOM  Poccuickom
depepauymun nopsigke YactHowm npaktukon, B Kb « SHEPTOTPAHCBAHK» (AO)».

MpaBuna okasaHus yCcnyru oTKpbITUs GAHKOBCKMX CYETOB M pacydeTHO—KacCoBOro obCnyxnBaHus
pasmellaloTcs Ha odmumanbHom cante baHka B cetm  WHTepHeT no  agpecy:
www.energotransbank.com

MpaBuna okasaHumAa ycnyrn / lpaBuna okasaHUsA YCIyr C WUCNONb3OBaHUEM cepBuca
UHTepHeT-6aHK (MpaBuna) — Hactosiwme [paBuna okasaHus YCNyr HPUAMYECKM nvuam,
WHOMBMAYaAnNbHLIM  NpegnpuHuMaTtensMm U U3NYECKUM  NMuaM,  3aHMMallmMmcss B
YCTaHOBMNEHHOM 3akoHoAaTenbCTBoM Poccunckon depepauumn nopsiake YacTHOW MPaKTUKOW, C
ucnonb3oBaHuem cepsuca NHtepHeT-6aHk B Kb « SHEPITOTPAHCBAHK» (AO).

MpaBuna BmecTte ¢ Tapudamu baHka asnsaioTca odepton baHka Ha 3akniodeHve [oroBopa
oKasaHust yCnyr lopuanyeckum nuuam, MHOuBMAyarnbHbIM npegnpuHuMmartensm M OUu3ndeckum
niuamM, 3aHUMarLWMMCA B YCTAHOBMIEHHOM 3akoHopaTenbcTBOM Poccuickon Pepepauuu
nopsiike YacTHOW MpPaKTUKOW, C UCMNonb3oBaHMeM cepBuca MHTepHeT-6aHK M pasmellaroTcs Ha
odmumansHom cante baHka B ceTn IHTepHET no agpecy: www.energotransbank.com.

MpaBuna sBNAKTCA COCTaBHOM 4acTbio [loroBopa oOkasaHusi YCnyr pUANYECKUM nuuam,
WHOMBMAYyanbHbIM  npegnpuHuMmartensm u - U3MYECKMM  nvuaM,  3aHMMalWwuMcs B
YCTaHOBMEHHOM 3akoHogaTenbCcTBOM Poccuinckonn ®efepaumm nopsigke YacTHOM MPAKTUKOW, C
ncnonb3oBaHMeM cepBuca WIHTepHeT-6aHK, 3akntyeHHoro B pamkax [oroeopa KBO, B
COOTBETCTBMM C KOTOpPbIM onpegensieTca ycnosus [loroBopa M Nopsgok okasanus baHkom
COOTBETCTBYIOLLIEN YCIYTW.

MpuoctaHoBneHne (NpekpalweHne) UCnonb30BaHUA 3NEKTPOHHOro cpeAcTBa nnarexa —
BpemMeHHoe npekpaileHne baHkom Bcex pacxogHbix onepauun no Cuyetam KnveHTta B cepsuce
UHTepHeT-6aHK, Bknoyas bnoknpoBky YnomHoModeHHoro nuvua, bnokuposky KnmeHTa,
Bnokuposky CKI1 31, Bnokuposky lornHa, Bnokuposky K3 $HC, a Takke peanu3oBaHHOe MO
nHuumaTneBe baHka orpaHuueHve B cepBuce MHTepHeT-6aHK B OTHOLLUEHMU YMNOHOMOYEHHOro
nvua B BUuae nameHeHus npas ¢ Pexuma «PacnopsikeHne» Ha Pexum «lpocmoTpy.

Mpoctaa anekTpoHHasa noanucb (Mpoctaa 3M) — pekBusanUT [1pOCTOro 3NEKTPOHHOrO
OOKyMeHTa, npedHasHayeHHbln aAng 3awmtbl [Npoctoro 3 oT nogaenku, nocpencTsoM
MUCNONb30BaHUA KOAOB, Maponed WNU WHbIX CPeacTB MO3BONAeT noATBepauTb  dakT
hOPMUPOBAHUSA IMEKTPOHHOM MNOAMUCKU OrnpefeneHHbIM NULUOM, a Takke B COBOKYMNHOCTU C
TexHonornyecknm ceptugurkaTtoM MO3BONSET YCTaHOBUTb OTCYTCTBME YTpathl, AobaBneHus,
nepecTaHOBKM UNN NCKaxeHus cogepxallerics B [Npoctom 3 nHdopmaumm.

MpocTon anekTpoHHbIN pokyMmeHT (MpocTton ) — AoKymeHT, noanucaHHbin Mpocton 31, B
KOTOPOM WH(popmMaumss npeacraBneHa B SNEKTPOHHO-LMPoBON dopmMe U COOTBETCTBYET
ycTaHoBrneHHoMy Onepatopom CepBuca copmaty. Npocton 3 moxeT ObiTb NpeobpasoBaH B
dopmMy, NpUrogHyl AONA  OAOHO3HAYHOrO BOCTPUATUS  €ro  CoAepXKaHus YerioBeKOM C
NCMONb30BaHMEM 3M1EKTPOHHbIX BbIYUCIIUTENBbHbBIX MaLLUWH.

My6nuyHoe pa3melleHne uHdopmaumnm bBaHkom — pasmelleHve wHgopmauMn Ha
odpuuymnansHom cante Kb «3HEPITOTPAHCBAHK» (AO) B cetu WHTepHeT no agpecy:
www.energotransbank.com.

Pas6nokupoBka KBanuduumpoBaHHoro ceptudmkarta Kno4va npoBepKu
KBanudmumpoBaHHon anektpoHHon noanucu PHC Knuenrta (PasbnokupoBka KC KO3l
®HC) — ocywectBngemoe baHkom cHsATUE orpaHuyeHun ncnonb3oBaHms KC KOIM ®HC KnveHTta
B cepBuce VHTepHeT-6aHK, peanudyemoe B COOTBETCTBME C HacToswmmu Npasunamm.
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1.1.51.

1.1.52.

1.1.53.

1.1.54.

1.1.55.

1.1.56.

1.1.57.

1.1.58.

1.1.59.

1.1.60.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMaloLLMMCS B YCTAHOBMEHHOM 3aKkoHoZaTenbCTBOM Poccuiickoit depepaliy nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

Pas6nokupoBka JlormHa YnomnHomoueHHoro nuua KnueHta B cepBuce MHTepHeT-6aHK
(Pas6nokupoBka JlormHa) — ocyuiectensemoe baHkoM CHATME OrpaHMYeHUn MCNOMNb30BaHMUS
JlorvHa YnonHomoyeHHoro nuua B cepBuce WHTepHeT-6aHk KnuveHTa, peanusyemoe B
COOTBETCTBME C HacToawmmu Mpasunamum.

Pas6nokupoBka pabotkl KnueHta B cepBuce UHTepHeT-6aHKk (Pa3bnokupoBka KnueHta) —
ocyuwiectensiemoe baHkOM CHATME oOrpaHMYyeHUn ucnonb3oBaHusa cepsuca WHTepHeT-6aHK
KnveHTom, peanuayemoe B COOTBETCTBUE C HacTodAwmMMHn [paBunamu.

PasbnokupoBka paboTbl YnonHOMoO4YeHHOro nuua B cepBuce WHTepHeT-6aHK
(Pas6nokunpoBka YJI) — ocywectBngemoe baHKOM CHATME OrpaHMYeHWIA MCMOSb30BaHUS
cepBuca VHTepHeT-6aHK YNonHOMOYeHHbIM nuuom KnueHTta, peanvsyemMoe B COOTBETCTBME C
HacToswmmMu Mpasunamu.

Pa36nokupoBka CepTtucpnkara KIoua NpoBeEpPKH OneKTpoHHOM nognucum
YnonHomoueHHoro nuua (Pas6nokmpoBka CKI 3I) — ocyuwectBnsemoe baHkom cHATMe
orpaHmdeHun ucnons3oBaHus CKI 3l YnonHomodeHHoro nuua B cepsBuce WHTepHeT-6aHk
KnuneHTa, peannsyemoe B COOTBETCTBME C HacToswmmu MNpasunamu.

Pa3oBbI cekpeTHbI naponb (OgHOpa3oBbIM NApPoSib) — yHMKanbHasi NOCNeaoBaTENbHOCTb
cumBonoB (kod), Hanpasnsiemas OnepaTtopom KnveHty B Buae SMS-coobwenusa/ PUSH-
cooblieHns Ha Homep mobunbHoro TenedoHa, npegoctaBneHHoro KnmeHtom baHky ans
MopteepxaeHua 3 / rpynnel 3, aBTOopm3aumm KnueHTa M COBEPLUEHUSI WUHBIX OENCTBUMA
KnueHtom B cepBuce WHTepHeT-6aHK, MpegycMOTpeHHbIX HacTosiwmmu [MpaBunamu. JloGble
aevictBust B VIHTepHeT-b6aHke aBTOpu3oBaHHbIM KnueHTom, noaTBepkaeHHble Pa3oBbiM
CEKPETHbIM NaponeM, CYUTaOTCH BbIMONTHEHHBIMU KNMEHTOM NNYHO.

Pernctpauusa kBanudunumpoBaHHoro ceptudukata knwo4va npoBepkn K3 @PHC
(Peructpauma KC K3N ®HC) — ocywectBnsemaa Onepatopom CepBuca npouenypa
peructpaumMm ugeHtudukatopa Bnagenbua kBanMdUUMPOBaHHOrO ceptudmkaTa  Knioda
nposepkn K3IM ®HC, nossonsiowasn npegoctasute Brnagensuy ceptudukara KON ®HC npasa
Ha ocyLlecTBneHne JencTBnii oT MeHmn KnmeHta B pamkax cepsuca VHTepHeT-6aHk.

Pexum «lpocmotp» — obcnyxuBaHne KnveHta B WHTepHeT-GaHke, oOrpaHu4eHHoe

BO3MOXXHOCTbIO MHhOPMALIMOHHOrO o6MeHa Mexay baHkom n KnueHTtom, B TOM yucne:

— [MonyyeHvem oT baHka akTyanbHOW WM OOCTOBEPHOW MWHoOpmaumm O cocTosiHum Cuyeta
(CueToB) KnueHTa, 06 onepauusix no Cuyety (Cyetam) KnveHta (B TOM uyucne B Buge
Beinuckn B dopme 3[0), o nepedaHHbix KnueHtom B cepBuce WHTepHeT-6aHK
pacnopsikeHnsax W 3asiBMeHusX, M WHOM WHGOpPMauuM, CBHA3AHHOW C OBCNyXUBaHWEM
KnuveHTa B BaHke;

— BosmoxHocTblo oTnpaBkn B baHk B cepBuce NHTepHeT-6aHK COOBLLUEHUA 1 3asdBreHui B
dopme 31, Ucknovas BO3MOXHOCTb pPacnopsiKeHNs OeHeXHbIMU cpeacTBamn KnveHTa.

Pexum «PacnopspkeHue» — MNpaBo MOANWCU pacyeTHbIX JOKYMEHTOB, MPaBo Ha co3paHue U
noanucaHne WHbIX ONEeKTPOHHbIX [JOKYMEHTOB, MNpUHUMaeMblx BaHKkoM K WCMOfHeHuo B
3MEeKTPOHHOM  BMOE TNOCPeAcTBOM  cepBuca  WHTepHeT-GaHK, odopMIlEHMEe  KOTOPbIX
ocywiecTenseTcs KnueHTOM Ha OCHOBe MMelolMXcs B cepBuce MHTepHeT-0aHK LwabnoHoB
AokyMeHToB. [ocTyn B cepBuC MHTepHeT-6aHK C BO3MOXHOCTbIO MoAnucaHns OneKTPOHHOro
[OKYMEHTa Ha pacropsikeHue OeHEeXHbIMWU cpeacTBaMu, Haxodawumuca Ha Cuete (Cuetax)
KnueHTa, a Takke VHbIX DNEKTPOHHBLIX JOKYMEHTOB.

PykoBoacTBO nonb3oBatenss — pykoBoacTBo Ans KnuneHTtoB BaHka no HacTpovike paboThbl
cMmapT-Knto4a, nonyydeHne n obHoneHve Ceptudukarta Knova NpoBEPKM SMEKTPOHHOM Noanucu
B cepBuce MHTepHeT 6aHk, pasmelleHHoe baHkom Ha odumumansHoM cante B ceTu VHTepHeT no
agpecy: www.energotransbank.com/internet-bank/.

CepBuc «FAKTURA.RU» (CepBuc) — MHGHOOPMALMOHHO-TEXHOMOIMYECKUA  CEPBWUC,
MO3BONAOLLNIA OpraHn3oBaTb 0bMeH mexay baHkom n KnneHTtoM OneKTpOHHbIMU OOKYMEHTaMW,
MpocTbiMM 3NEKTPOHHLIMU JOKyMeHTamMu, SMS-coobwernammu, PUSH-coobweHnamu, E-MAIL-
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1.1.61.

1.1.62.

1.1.63.

1.1.64.
1.1.65.

1.1.66.

1.1.67.

1.1.68.

1.1.69.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

cooOWeHnaMn 1 npoyen uHGOpMaLMEN, UMelolen 3HadeHne ans  cTopoH. OOmeH
ONEeKTPOHHbIMU AOKyMeHTamK, [1pocTbiMM 3MEKTPOHHbIMW AOKYMeHTaMu B pamkax Cepsuca
«FAKTURA.RU» ocywecTtBnseTca B nopsake W Ha ycrnosusx, onpefenéHHoix [Mpasunamm
KopnopaTtmeHoi uHdopmaunoHHo cuctembl «BeSafe» (nanee — «[lMpaeuna KNC «BeSafey),
pasmelleHHbiMM B cetu WHTepHeT no apgpecy www.besafe.ru u [llpaBunammn Cepsuca
«FAKTURA.RU», pasmelwieHHbiMn B ceTu WHTepHeT Ha cante www.cft.ru/processing.
Wcnonb3yemoe nporpammHoe obecneyeHne nepedncrneHo B n.1.8. [pasun Cepsuca
«FAKTURA.RU».

CepTtudmkaTr knroyva npoBepku AnekTpoHHon nognucuy (CKIM M) — DNeKTpOoHHbIN JOKYMEHT
C OnEeKTPOHHOW MOAMMCLI0 YAOCTOBEPSIOWEro LeHTpa, BKovawwmn B ceba Kniov nposepkm
OnekTpoHHOW nognucn Bnapgenbua ceptudpmkata knoya npoBepkM OFEKTPOHHOW NOogMnucH,
BblJABaembli  YOOCTOBEPSOWUM LEHTpOM uYepe3d baHk YnonHomoueHHOMYy nuuy Ans
NMOATBEPXKAEHUS  MOAMMHHOCTM  OMEKTPOHHOW  mognucyu  YMONHOMOYEHHOro  fvua |
WaeHTndukaumm YnonHoMmodeHHoro nuua; Ceptudukar knoya NpoBepkn JNEeKTPOHHOW NOANMCH
YHUMKareH B pamMkax BblOaBLUEro ero Y 40CTOBEPSIOLLErO LIEHTPA.

CpepnctBa anektpoHHown noanucu (Cpeactsa JI) — annapatHble u (MnM) NporpamMMHble
cpencTtea, SABMSAOWMECH 4YacTbld CPEeACTB  Kpuntorpaduyeckon 3awmTbl  MHGOpmauum 1
peanuaylowime xota Obl OAHY M3 cnegylolmx YHKUUA NpU  OpraHu3aumMm 3EKTPOHHOrO
AOKyMeHToobopoTa: cos3gaHne OJMEeKTPOHHOMW MOANUCU B OMEKTPOHHOM  [OKYMEHTe C
ncrnonb3oBaHMeM 3akpbITOro Kitoya 3SfEeKTPOHHOW MOANWCK; MOATBEPXKAEHWE MOOJIMHHOCTM
OmNeKTPOHHOM MoAMuCKH, CcoAepXallencad B OfIeKTPOHHOM [OKYMEHTe, C MWCMOMb30BaHWeM
OTKpbITOro KItoYa; co3gaHme 3aKpbiTbiX U OTKPbITbIX KtoYer ONEeKTPOHHOW NOANUCH.

Cpok penctBua Ceptucdmkara Knwouya NpPOBepkM  3INMEKTpOHHoOW nognucu |/
TexHonornvyeckoro ceptudcdmkata YNONMHOMOYEHHOro nuua — nepuog LencTBus
CepTtndumkara npoBepkn INEKTPOHHOW nognucu (B pamkax Hactoswmx [paBun Cpok OencTBus
paBeH opgHoMmy rody C pgatbl nonydyeHus CepTudpmkata npoBepkn ISNEKTPOHHOM MOANUCK
YNONMHOMOYEHHbBIM FIULIOM).

CtopoHbl — BaHk n KnueHT.

Cuet KnueHta (Cuetr) — OaHkoBCKMIM cyeT (cyeTa), OTKPbITbIN (OTKpbITbie) B bBaHke Ha
OCHOBaHUM 3aknioveHHoro mexay CtopoHamu [JoroBopa 6aHKOBCKOro cyeta.

Tapudbl — pasmep nnatbl (BO3HaArpaxxaeHus) 3a ycryru, okasbiBaemble baHkom, pasmeLleHHble
Ha odwmumanbHoMm cante Kb «3HEPIOTPAHCBAHK» (AO) B cetn WHTepHeT no agpecy:
www.energotransbhank.com u siBnsitoLmecs coctaBHom YacTeto [loroBopa.

TexHonornveckun ceptudumkart (TC) — sABMAETCS HEOTHLEMIEMOW LOMNOMHUTENBHOW MepoWn
obecneyeHns Oe3onacHOCTUM Mo OTHoweHuto kK 3, nognucaHHomy [MpoCTON 3MEeKTPOHHOW
noanucblo K TexHomorn4yeckn obecnedynBaeT HEBO3MOXHOCTb BHECEHUS uamMeHeHun B 3,
nognucaHHbl MpocTon aNeKTpOHHON NOANUCHIO.

YpaneHHbIN 3anpoc Ha Bbigavyy/o6HoBNeHMe cepTudmkarta Knoya npoBepKn 3NEeKTPOHHOMN
nognucu (3anpoc) — 3anpoc, CHOPMMPOBAHHLIN KIMEHTOM CaMOCTOATENBHO M Ha CBOUX
annapaTHbIX cpeacTBax Ansg  nonydveHusi/obHoBneHnss CepTudmkata Kroda NPOBEPKM
ONEeKTPOHHOW MOAMMUCH.

YpoctoBepsirowun  ueHtp (YU) — opugudeckoe - nvUO MM MHAMBUAYalbHbIA
npeanpuvHUMaTerb, OCyLLEeCTBRsAILWME YHKLMN N0 co3faHuio 1 Bbiaave CepTudukaTos Knoven
NpoBepKn IMNEKTPOHHOW noAanucn u TexHonornmyeckux ceptudukatoB. B pamkax HacToswmx
MpaBun YpoctoBepstowmm uUeHTpom aBngetcs «AUTHORITY», cospgaHHbin 3AO  «LleHTp
Lndposbix Ceptudukato». baHk BbicTynaeT AreHToMm YL, u Ha OCHOBaHUW NPUCOEOMHEHUSA K
MpaBunam paboTbl YaocToBepsiowero ueHtpa «AUTHORITY», pasmelleHHbIMU B CeTu
WHTepHeT Ha camte  https://info.authority.ru/Documents,  ocywecTBnseT OT  WUMEHU
Y[OOCTOBEPSAOLLErNO LEeHTpa NPOBEPKY AOKYMEHTOB KNMEHTOB, NpeaLlecTBYOLY U3roTOBMEHUIO
YpocToBepswowmm LeHTpoM CepTudukaToB Koder nognucen, npuemM 3asBrieHuin (3anpocoB)
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1.1.70.

1.1.71.

1.1.72.

1.1.73.

1.1.74.
1.1.75.
1.1.76.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

KnueHtoB Ha u3rotoBneHve u Bbigady CepTtudmkatoB knwoden nposepku I,  BpydeHue
(Bbligavy) Bnapenbuy Ol  Ceptudukata  knwoya npoBepks  3ll,  U3roTOBMEHHOro
YooctoBepsoLWwmMM LEHTPOM, a Takke MVgeHTudukauuio BnagenbueB cepTudukaToB Knkouven
nposepkn 3 Npu coBepLUEHMM BbilleyKa3aHHbIX 4eNCTBUN.

YpoctoBepsiowun ueHtp ®HC Poccum (YU PHC) — depepanbHas Hanorosasa crnyxba
Poccuiickon ®epepaumm, ocyllecTBnsiowaa (yHKUMM akKKpeaAUTOBAHHOrO yAOCTOBEPSIOLLErO
ueHTpa. B cootBetctBUMM ¢ 3akoHom «O6 anekTpoHHou nognucuy» ¢ 01.01.2022 cepTudumkaTtsl
KBannuUUUpOBaHHOW 3NEKTPOHHOW MOANUCU BbIAKOTCS HOPUAMYECKMM NMuam (C ykasaHuem B
KadecTBe Bnagernbla cepTudukaTa KBanMPUUMPOBAHHOW 3NIEKTPOHHOW MOAMMCK Takke nvua,
YMOSTHOMOYEHHOIO AeNCTBOBaTb 0e3 [0BEpPEeHHOCTW), 3a WCKMYEHMEM pPUANYECKUX nnu,
YKas3aHHbIX B 4. 2 CT. 17.2 3TOro 3akoHa, U WMHOUBMAYanbHbIM NpeanpuHumMatenam. YL, ®HC
paboTaeT cornacHo PernameHTy YgoctoBepstoLlero LeHTpa PegepanbHONM HaNoroBom cryxobl,
yTBepxaeHHoro Mpukaszom PHC PO ot «25» anpensa 2022 r. Ne E[1-7-24/340.

YnonHomoyeHHoe nuuo KnueHta (YnonmHoOMouyeHHoe nuuo) — usmdeckoe nuuo,
BKIIOYEeHHOe B KapTouky ¢ obpasuamv noanucen n oTTucka neyartu, Ha nMmsi Kotoporo BblgaH YL
CKMM 3 w/wnu Jlorun/Maponb, nnM Ha MM KOTOPOro 3aperMcTpupoBaH B cepsBuce VHTepHeT-
6aHk KC K3l ®HC, wumelowee npaBo co3gaHUsA OIMNEKTPOHHOIO AOKYMEHTa, noanvcaHust
OnNeKTPOHHOrO AOKYMEHTa Ha pacropsikeHue AeHEeXHbIMW CPpeacTBamu, HaxoasWwMMucs Ha
Cuete (Cuetax) KnueHTa, ONEKTPOHHbIX OOKYMEHTOB (3ampocoB) Ha MOMy4YeHWe BbINMUCOK B
dopme DnekTpoHHoro gokymeHta no Cuety (Cyetam) KnueHTa, a Takke MHbIX ONEKTPOHHbIX
OOKYMEHTOB, U pmnsnyeckoe nmuo, Ha ums kotoporo BbigaH YL CKI 311 n/vnu Noruk/Mapons,
NN Ha UMS KOTOPOro 3apernctpupoBaH B cepBuce VHTepHeT-6aHk KC KO3l ®HC, umetowee
MOMTHOMOYMS TONBKO Ha co3gaHue OMNEeKTPOHHOro AOKYMEHTa, nognucaHve ONeKTPOHHbIX
OOKYMEHTOB (3anpocoB) Ha MOSydeHMe BbINMUCOK B POpMe DNEKTPOHHOIo JoKymeHTa no Cyety
(Cuetam) KnwmenTa, 6e3 npaBa noanucaHus ONEKTPOHHbIX AOKYMEHTOB Ha pacrnopshkeHue
AeHexXHbIMU cpeacTBamMm, Haxoaswmmnes Ha Cyete (CueTax) KnveHTa.

YcuneHHaa HekBanucpuuumpoBaHHasi 3MEKTPOHHAA MOAMUCb — PEKBU3UT INEKTPOHHOIo
OOKYMEHTa, npedHasHa4yeHHbI Ans  3aluTbl  ONEKTPOHHOrOo  AOKYMEHTa OT  MnoAadenku,
nonyyYyeHHbIn B  pe3ynbTate  kpunTorpadmyeckoro npeobpasoBaHus  UHOpMauuM C
nucnonb3osaHnem Kroya OnEeKTPOHHOW MOAMMCUM U MO3BONSAOWMN  MAEHTUULMPOBATL
Brnagenbua ceptudukata Kniova MNpOBEPKU 3SMNEKTPOHHOW noanucu, a Takke YCTaHOBUTb
OTCyTCTBME yTpaTbl, [A00OaBneHus, MNepecTaHOBKM WM MWCKaXKEHUS copepxalienca B
OnNeKTpoOHHOM [JOKyMeHTe WHdopMauMM nocre MOMeHTa ero nognucaHusa. CepTtudukat
OnekTpoHHoM noanucu BolgaeT YL,

Ycnyra «[JononHuTenbHbIN KOHTPONb» — ycnyra, obecneuynBaioLias KnneHTy BO3MOXHOCTb
[OMOMHUTENBHO YCTaHOBUTL KOHTPOMb Npu paboTe B VIHTepHeT-GaHke:

O KOHTpONMpoBaTb BCE pacxodHble onepauuun, coBepliaemblie YNONHOMOYEHHbIM(M) nuuomM(amm)
KnueHTta B cepsuce WNHTepHeT-6aHk nocpeactsom nognucu CKI 3 YnonHoMo4eHHOro(bIx)
nvua nubo K3IMN ®HC KnueHta, nytem nonyyeHus Ha Homep mobunbHoro TenedoHa KnnenTa,
npuBsi3aHHbIM K [JoroBopy, AOMOMHWTENBHOIO pPas3oBOro napons Ha MOATBepXKAeHue
NCMOMHEHNs BCEX pacxodHbIX onepauni B cepuce NHTepHeT-6aHK.

o KOHTponupoBaTtb Bxog B VHTepHeT-6aHk nocpepcteom CKIM 3 / K3M ®HC KnueHta nytem
nony4yeHuss Ha Homep MobunbHoro TenedoHa KnueHTa, npuBsi3aHHbI K [orosopy,
OOMONTHUTENBHOIO Pa3oBOoro Naporssi Ha NOATBEPXAEHME BXxoaa B cepBuc MIHTepHeT-6aHK.

YyactHuk — Onepatop, baHk nnun KnneHt B cOOTBETCTBUN C HacToAwmmm MNpasunamu.
®dunuan baHka (Punuan) — MOCKOBCKU oUNUAT KB «QHEPTOTPAHCBAHK» (AO).

OnekTpoHHOe yBegomneHue ot baHka (QnekTpoHHoe yBegomneHune) — PUSH-coo6LieHne n
SMS-coobuieHne, cogepxalume nHgopmauuio gnsi nposedeHusa AyteHtndukauumn, obecneveHms
npoBepkn BoneumsbsBnenus Knuenta npu nognucavum 3[, CHOPMMPOBAHHBIX B CepBUCE
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1.1.77.

1.1.78.

1.1.79.

1.1.80.

1.1.81.

1.1.82.

1.1.83.

1.1.84.

1.1.85.

1.2.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

WHTepHeT-6aHK, a Takke WHdopmaumio, npegoctaBnsemyto KnveHTy B pamkax MOOKMIOYEHHbIX
©aHKOBCKMX NpoaYyKTOB/yCryr/cepBUCOB.

OneKTpPoHHbIN AOKYMeHT (J[1) — [OKyMEeHT, B KOTOpOM WHGOpMauua npeacTaBrneHa B
3ANEKTPOHHO-UMcpoBoN GopMe, a €ee HEeU3MEHHOCTb W aBTOPCTBO YAOCTOBEPEHbl C
NCNoNb30BaHNEM DNEKTPOHHOWN MNOAMMUCH.

AnekTpoHHasa noanucb (AM) — pana uenen Hactoawmx [Mpasun nog 3l noHumaeTcs
ycurneHHas HekBanuduuMpoBaHHas 3MeKTPOHHasi Noannchb, KBanuuumMpoBaHHasi aMNeKTPOHHast
nognuce PHC 1 npocTas anekTpoHHasi NOANUCb, Kak OHW onpeaeneHsl B n. 2, 3 ¢1.5 3akoHa «0O0
3MEKTPOHHOM noanucuy, BblgaHHble YL «<AUTHORITY».

E-MAIL-coo6weHne — cooOueHne, MUCnonb3yemoe Ans nepegayn WHgopmauum B ceTsX,
paboTatowmx no npotokony TCP/IP.

PIN-koa nonb3oBaTenss — yHuKarnbHas nocriefoBaTesibHOCTb CUMBOJSIOB, U3BECTHas Bnagesibuy
KntoueBoro Hocutensa u npegHa3HadYeHHada ana gocrtyna K Kmoquomy HOCUTEIIO.

PIN-kog, wucnonb3yemMblid NO  YMOMYaHWK® —  MOCNeAoBaTeNbHOCTb  CUMBOJIOB,
npegHasHavYeHHasi Ansg nepBoHaYanbHOro Nofb3oBaTenbCKoro Aoctyna K KnyeBomy HOCUTENIO
1 nognexawas sameHe Bnagensuem 3T1.

PIN-kog agmMuHucTpaTtopa — YHMKanbHas nocCrefoBaTeNbHOCTb CUMBOJOB, W3BECTHas
Bnagenbuy KniouyeBoro Hocutens W npegHasHadeHHass ana  pasbnokuposku  PIN-kog
nosie3oBaTens.

PUSH-coo6weHne — coobuleHne, wucnonb3yemoe Ansa nepegayn  umHopmauum C
ncnonb3oBaHvemM ceTn MHTepHeT Ha MOOWMbHOE YCTPOWCTBO MOA YNpaBfieHNEM OMnepauuoHHbIX
cuctem iOS, Android OS (no TexHonorusm Apple Push Notification Service n Google Cloud
Messaging). Ona npuema PUSH-coobweHun KnveHTy HeobxogMMo MMeTb Ha MOOUIbHOM
YCTPOWCTBE YCTAHOBIEHHOE NporpamMmmHoe obecnedeHne «MobuneHoe NpUNoXeHue».

SMS-coobuieHne — KOPOTKOE TEKCTOBOe COOobLieHWe, ucrnonb3yemoe pAnsa nepegayn
nHdpOpMaLmm B CeTAX COTOBOM CBA3WM cTaHgapta GSM ¢ nomMoLblo MOBUNBHOIO YCTpPOWCTBA
KnuveHTa.

Web-uHtepdenc — poctyn k cepucy VHTepHeT-6aHK, NOMYy4YEHHbIN C MOMOLLBK CTaHOAPTHbIX
OGpay3epoB OnepaunvoHHON CUCTEMbI, MO3BOMSIOWNA KIMEHTY COBepLlaTb onepauuy fno cyety,
obMeHnBaTbCA JOKyMeHTamu 1 nHdopmauuen ¢ baHkom 6e3 nocelleHns oduca.

CokpaleHus
BCI BHYTpPEHHEee CTPYKTYpHOe noapasaeneHne baHka
no OOMOMHUTENbHBIA oduC.
KBO KOMMnekcHoe 6aHkoBCKoe 06cnyxuBaHmne
CK3U cpencTea KpynTorpaduyeckon 3awntbl nHOOpMaLmm
1 YNONIHOMOYEHHOE NNLOo
ol7[e) hamunus, ums, oT4EeCTBO
®Cb P depepanbHaga cnyxba 6esonacHoctu Poccuiickon deanepavumm
®HC depepanbHaga Hanoroas cnyxda Poccun
200 3NEKTPOHHBbIV JOKYMEHTOOO0POT
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2.1.

2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMaloLLMMCS B YCTAHOBMEHHOM 3aKkoHoZaTenbCTBOM Poccuiickoit depepaliy nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

[okymeHTOOGOpPOT

B paMKax HaCcToALUnX I'Ipanm MCNONb3yTCA crneayrwmne JOKYMEHTbI:

AKkT npuema-nepepaum CepTudpmkata kno4a nNpPoBepkn InNeKTpoHHoW noanucu (AKT
npuemMa-nepegaym) — JOKYMEHT C AaHHbIMW nepegaBaemoro CepTudumkaTa Kioya NpoBepKu
Oll, dopma kotoporo onpegeneHa «llpaBunamm paboTbl yOOCTOBEPSIOWErO LEHTpa
«AUTHORITY»», nognuckiBaembii Bnagenbuem CKIT 3l (Ha OGymaxHOM HocuTene wnm
YCWUNeHHOW HekBanuUUMPOBAHHOW MNOAMUCBLIO) U MOATBepXAawWmn  ¢akT  NosyyYeHust
Brnagensuem CKI1 3l Ceptudukata kntoda nposepkun Ol1, M3rotoBneHHbIn YL,

3asBneHne Ha nopgknioyeHne KnueHta Kk cepBucy WHTepHeT-6aHK (3asiBneHuMe Ha
noakrn4yeHne) — OOKYMeHT Ha OGymaxHom Hocutene ([punoxeHue 1), Heobxoaumbli Ans
NOAKMIOYEHUSA IOPUANYECKOTO nuua WNU  UHAUBMAYANbHOrO npeanpuHMMaTtenst K CepBucy
MHTepHeT-0aHK, B KOTOPOM YKa3bIBaKOTCA AaHHble KnveHTa n Ha OCHOBaHMK KOTOPOro B3nMaeTcs
nnarta cornacHo Tapudam baHka.

3asBneHne Ha Bbigadyy CepTucmkara knroyYa nPOBepPKM JNEKTPOHHOM noanucu
(3asBneHue Ha Bbigady CKI M) — gokymeHT Ha GymaxHom HocuTene ([lpunoxenue 2),
HeobxooumbIn ana  pernctpauum u Bbligaum CKIT 3l dusnmyeckomy nmuy, B KOTOPOM
yKa3blBalOTCA PpekBu3nTbl dusmdeckoro nuua (Brnagensua O3I1), Takke B pamkax KOTOPOro
obHoensietca gencteytowmn CKI 3N Bnagensbua 31, 1 Ha OCHOBaHMM KOTOPOro B3MMaeTCs
nnata c KnueHta, cornacHo Tapudam baHka.

3asiBneHue Ha ucnosib3oBaHue B cepBuce MHTepHeT-6aHK BblgaHHoro BaHkom CKIM 30
(3asBneHue Ha ucnonb3soBaHue CKI 3IM) — gokymeHT Ha BymaxHom HocuTene (MpunoxeHue
3) nnn OCP, B kotopom KnumeHT ykasbiBaeT PO YnonHomouveHHoro nuua (Bnagensua 3M1) n
npaea (nonHoMouns), nNpegocTaBrneHHble emy pAans pabotel B cepBuce WHTepHeT-6aHK,
ykasbiBaeT Homep BbigaHHbin  CKIM  3l1, nognexawumn wucnonb3oBaHuio  KnveHTom
(YnonHomo4eHHbIM nmuom KnueHTa) B cepsuce VHTepHeT-6aHkK.

3asiBneHue Ha peructpauuMio U wucnonb3oBaHue KeanucdumumpoBaHHoOro ceptudukarta
knroya nposepku KIIMN ®HC (3asBneHue Ha peructpauuto n ucnonb3sosaHue KC K3l ®HC)
— [OKyMeHT Ha OymaxHoMm Hocutene ([punoxexve 4), HeobXoOMMbIN AN MOOKIHOYEHMS
IOPUAMNYECKOTO N1La UNn MHAMBUAYaNbHOro NpeanpuHMMaTens Kk cepeucy MIHTepHeT-6aHk, nytem
peructpaummn ero KC K3IN O®HC u pganHbix Bnagenbua 3I1, u npegocTtaBneHust npae Mo
ncnonb3oBaHuto B cepsuce NHTepHeT-6aHk KC K3IM ®HC, Ha ocHoBaHMM KOTOPOro B3MMaeTCs
nnaTta cornacHo Tapudam baHka.

3asiBneHue Ha perucTpauuvio u ucnonb3oBaHue JloruHa/llapons B cepBuce UHTepHeT-6aHK
(3asiBneHue Ha peructpauuio u ncnonb3osaHue JlornHa/llaponsi)) — JOKyMeHT B BymakHOM
dopme (Mpunoxenue 5), HeobxoguMmbin Anst  nogknoveHust  KnveHTy  BO3MOXHOCTU
ucnonb3oBaHus cepBuca WHTepHeT-6aHk Ana  koprnopaTuBHbIX  KnueHtoB  (MobunbHoe
npunoxexHne, Web-nHtepdenc) Ha ocHoBe Bbligaun JlorvHa/llaponss YNOMHOMOYEHHOMY nunLy
KnueHTta nmbo Ha ocHOBE MCMONb30BaHUA YNOMHOMOYEHHbIM NMUOM KnveHTa paHee BblgaHHOIO
Jlornna/lMapons.

[doBepeHHOCTb AnsA pabotbl B cepBuce UHTepHeT-6aHK ([JOBEepeHHOCTb) — [OOKYMEHT B
6ymaxHon copme ([punoxeHwe 6), nNoATBepxOAalOWMA npegoctasneHne  KnueHtom
(doseputenem) npasa YnonHomodeHHoMy nuuy ([JoBepeHHOMY nuuUy) Ha BbINONHEHUE
onpegeneHHbIX onepauun B cepBuce VIHTepHeT-6aHK: hopMupoBaHMe 3anpoCcoB Ha MosyyeHue
BbIMMUCOK No cyeTy/cyetam [oBeputens B baHke, nonyyeHne un npocMoOTp BLIMMCOK MO
cyeTty/cuetam [JoBeputensa B baHke, co3gaHne pacyeTHbIX JOKyMeHTOB 6e3 npaBa nx nognucu u
oTnpasku B baHk.

3asBneHne Ha OnokupoBKY KnueHta / YnonHomoueHHbIx nuy KnueHta B cepBuce
UHTepHeT-0aHK (3afABneHuMe Ha OJNOKUPOBKY) — [OOKYMEHT Ha OymaXHOM HocuTene
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2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

(Opunoxenune 7) nnn OCO, B koTopom KnneHT ykasbiBaeT Npu4MHy O510kMpoBkM paboTbl KnneHTa
B cepBuce WHTepHeT-6aHK, w/unu ykasbiBaeT COOTBETCTBYyKOLMX(ee) YNONHOMOYEHHbIX(0€)
nuu(o) KnueHta, koTopble nognexaTt 6IOKMPOBKN U NPUYUHY MHULMALUKN BNOKMPOBKN.

3asiBneHue Ha pa3bnokupoBKy KnueHta / YnonHomoueHHoOro nuua KnueHta B cepBuce
UHTepHeT-0aHK (3asBneHue Ha pa3bNOKUPOBKY) — [AOKYMEHT Ha OymMaxHOM HocuTene
(Opunoxenwue 8), HeobxoauMbI ANS OTKPbITUA JocTyna KnnenTy n/mnn YNonHOMOYEHHOMY fnuy
KnueHta B cepBuce WHTepHeT-6aHK, B KOTOpOM KnmMeHTOM ykasbiBaeTCs COOTBETCTBYHLLEe
YNONMHOMOYEHHOE NWLO, a Takke MnpuynHa pas3OdrnokuMpoBKM paboTbl YMOMHOMOYEHHOro nuua
KnueHnTa n/unn Knuenta B cepsuce VIHTepHeT-6aHK.

3asBneHue Ha gunarHocTuky KnroueBoro Hocutens ans pa6oTsl B cepBuce UHTepHeT-6aHkK
(3asBneHMe Ha AMArHOCTUKY) — [OOKYMEHT, HEOOXOAUMBIN ANs NPoBeOeHUsT AMarHOCTMKM
KntoyeBoro Hocutens puanyeckoro nvua, B KOTOPOM YKa3blBalOTCS PEKBU3UTLI (DU3NYECKOro
nvua, Takke [JenaeTcs OTMETKa COOTBETCTBYHLIMM cCOTpyaHMKOM BaHka no pesynbtatam
anarHoctukm (OpunoxeHune 9).

3asiBneHne Ha OnokupoBKy 3I1 YnonHomouyeHHoOro nuua B cepBuce WHTepHeT-6aHK
(3asiBneHne Ha 6noknpoBKy 3I) — AokymeHT Ha GymaxHom HocuTene ([punoxexne 10) unu
OCO®, B kOoTOPpOM YNOMHOMOYEHHOE NULIO YKa3biBaeT AaHHble cBoen Jl1, Heobxogumble Ans
6rokvpoBkn 3l YnonHomoyeHHoro nuua B cepBuce WHTepHeT-BaHK, a Takke npuynHa
HULMaummn 6nokmposkm 3l gaHHOrO YNOMHOMOYEHHOrO nuua.

3asiBneHne Ha KOpPpeKTUpPOBKY / yaaneHue Homepa MobunbHoro tenedoHa B cepBuce
MHTepHeT-6aHK (3asiBNeHuWe Ha KOPPEKTUPOBKY / ypaneHune Homepa MOOGUIIBHOro
TenedoHa) — [OOKyMeHT Ha OymaxHom Hocutene ([pwunoxenue 11) nnn OC®P, B kOoTOpPOM
YnonHomo4veHHoe nuuo KnueHTta, npocuT OTKMIOYMTL OT €ro HoMepa MoOunbHOro TenedoHa
ycnyry  «[JONOMHWUTENbHbIA  KOHTPOMb»  W/WNM  3amMeHUTb HOMep MoOWMbHOro TernedoHa
dhmsmyeckoro nuua, NpMBSA3aHHbIN K ero JlornHy/laponto ¢ Lenbio Nony4yeHns pasoBbiX naponen
ans pabotbl B VIHTepHeT-6aHke.

3asiBneHne Ha ycTaHOBreHue / CHATUE OrpaHWYeHuM napameTpoB onepauvn U ycnyr B
cepBuce WHTepHeT-6aHK (3asBneHMe Ha ycTaHOBNEeHWe / CHATWE OrpaHUYeHun) —
OOKYMEHT Ha OymaxHom Hocutene (Mpunoxenue 12) wnm OCO, Heobxooumbin aAns
YCTaHOBMEHUSA OOMONHUTENbHBIX (MOMWMO YCTaHOBMNEHHbIX BbaHkom B Tapudax) orpaHuyeHun
(nMMMuTOB) NapameTpoB onepaluii U UHbIX YCNyr, ocylecTBnAemMblx (okasbiBaeMblx) KnueHTty c
ncrnonb3oBaHmemM cepsuca VIHTepHeT-6aHK.

3asiBneHue Ha noaknioveHue ycnyrm «[JononHMTeNnbHbIN KOHTPONb» B cepBuce MHTepHeT-
6aHK (3asBneHue Ha nogkntovyeHue ycnyru «JononHUTENbHbIN KOHTPONbY») — OOKYMEHT Ha
6ymaxHom Hocutene (MpunoxeHnve 13), HeobXxoouMbIA ONA  MOOKMOYEHMS  YCRyrn
«[JONONHUTENBHBLIAN KOHTPOMbY» MO PacxXodHbiM onepaumsiMm B cepBuce WHTepHeT-6aHK n/vnm
ycnyrm «[JononHuMTenNbHbIV KOHTPONb» BXxoAda B cepBuc MHTepHeT-6aHk ¢ ncnonb3osaHnem CKI1
I/ K3MN ®HC KnueHta nytem OTNpaBKM AOMOMHUTENbHOrO COOOLLEHMS C MOATBEPXOAIOLWNM
pa3oBbIM Naponem.
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3.1

3.2.

3.3.

3.4,

3.5.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

OO6OLwume nonoxeHus

Hactosdwume [llpaBuna okasaHua  ycnyr  OpUOUYECKUM  nvuaM,  MHAMBMOYAIbHbIM
npeanpuyHuMarenaMm v U3NYEeCKUM  nuuam,  3aHUMaKWUMCs B YCTaHOBIIEHHOM
3akoHogaTenscTBoM Poccunckon depepaumm nopsgke 4acTHOM MPaKTUKOW, C UCMOMb30BaHUEM
cepsuca VHtepHet-6aHk B Kb « OHEPTOTPAHCBAHK» (AO) onpegensioT:

— NopAAoK npegoctaBlieHnda KnueHtam, Ha wums KOTOpPbIX B BaHke OTKPbITbI Cuera,
ONCTaHUMOHHBIX yCnyr:

* [0 coBepLUeHunto onepaunii no Cyetam,
* [0 nony4yeHuo Hdopmauum no Cyetam,
" [0 COBEpLUEHMIO MHbIX AEeNCTBUIA, B TOM Ymncrie, CBSA3aHHbIX co CyeTamu,
— npaea, 06513aHHOCTUN 1 OTBETCTBEHHOCTb BaHka 1 KnveHTa npu okazaHWM OaHHbIX YCNyr.

Hactosawue [paBuna sangawTca npegnoxeHuem (nybnuyHom odpepton) baHka 3akniountb
[oroBop oOkasaHWs ycnyr OpuanyeckuMm nuuam, WHAMBUAYanbHbIM MNpeanpuHMMaTensMm wu
dm3myeckum nuuam, 3aHMMaloLWwMMCcs B YCTAHOBEHHOM 3akoHogaTtenbcTBOM Poccuiickon
degepaumun nopsgke YaCTHOW NPaKTMKOM, C MCnonb3oBaHnemM cepsuca ViHtepHeT-6aHk 1, BMmecTe
c Tapucdamm baHka n 3asBneHnem Ha nogknioveHve KnveHTa k cepBucy WIHTepHeT-6aHK,
ABMSAOTCA HEOTHEMITEMOW YacTblo Takoro [JjoroBopa.

KnueHTt 3akntovaetr [oroBop ¢ baHkom nytem npucoeguHeHust K HacTosiwumm [lpaBunam,
Mpaeunam KBO n Tapudam B Lenom B coOTBETCTBUM CO cTtaTben 428 MpaxagaHckoro Kogekca
Poccunckon degepaumm B nopsagke, yCTaHOBMEHHOM HacToswmmun [MpaBunamu. [orosop
3akntovaeTcs B pamkax [Jorosopa KBO 3akntouaemoro mexay baHkom n KnveHTtom.

MomeHTOM 3aknoyeHuss [JoroBopa SIBNSIETCS MOMEHT npucoeaunHeHns KnveHTa K HacTosALMM
Mpasunam, Mpaeunam Cepsuca «FAKTURA.RU», Mpasunam KUC «BeSafe» n Tapudgam baHka.

C momeHTa 3akntoyeHus Jorosopa KnueHT 06sa3aH cobniogaTe mepbl 6esonacHon paboTbl B
cepBuce WHTepHeT-6aHK, C KOTOPbIMM OH MpeaBapuTenbHO o3HakomneH ([punoxeHun 16 K
HacToswmMm Npasunam).

baHk npucoeguHeH k cetn «UdT-npoueccuHr» u paboTtaet B pamkax [lpasun Cepsuca
«FAKTURA.RU» B cootBetctBun ¢ CornaweHnem Ne FS 114/2014 ot 01.05.2014 r.,
3akntodeHHbIM Mexay baHkom 1 3AO «BUNnUHroBbIN LEHTP».

Onsa obmena 3M, M3 nocpenctBom cepBuca WHTepHeT-0aHK, KnneHTy Heobxogmmo
npucoeanHntbcsa K MNpasunam KNC «BeSafex». MNMpucoeanHeHve KnuneHta k ycnosusam [pasun
KNC «BeSafe» ocyuiectBnseTca Ha ocHoBaHuu [JoroBopa, 3aknio4eHHoro mexay baHkom u
KnveHToMm, nyTem nognucaHus COOTBETCTBYHOLLErO 3asiBMIEHUS COrfacHo pasgena 5 HacTosawmx
Mpasun.

MpucoeanHsach k HacTosAwmM MNpasunam, KnveHT npMHuMaeT nx ycrnoBust LENMKOM B NOpsiaKe,
npegycmoTpeHHom cT. 428 [paxgaHckoro Kogekca Poccwuiickon denepaunmm, n obssyetcs ux
BbIMOSHATL, @ Takke NpuU3HaéT, uto nonyvyeHune S/Mpoctoro B[, nognncaHHOro B COOTBETCTBUM
¢ Hactoswmumu [Mpasunamu IIMM/KI3MN GHC/Tpocton 3l KnneHTa, OpuaMyeckn 3KBUBANEHTHO
Nnony4YyeHWto [OKyMEHTA Ha OymaxHOM HocuTene, MOAMUCAHHOIO COOCTBEHHOPYYHbLIMU
nognucammn KnueHta/ YnonHomoudeHHbIX nuy, KnueHTta, coTpygHukom baHka u 3aBepeHHOMY
neyaTtbto, €crnm JOKYMEHT Ha OymMaxHOM HocuTene OoikeH ObiTb 3aBepeH nevatbto (ans 3l,
K3M ®HC) KnuenTta, baHka. Ob6s3aTtenbctBa, MNpegyCMOTPEHHbIE HACTOSALWMM  MYHKTOM,
JencteutenbHbl Npu ycnosuu, 4to 31, MNpoctaa 3M1, CKM 3l KnuneHnta n baHka co3paHbl ¢
ncnonb3oBaHneM TexHonorum u MNpasun KNC «BeSafe», a KON ®HC, KC K3IN ®HC cosgaHbl B
cootBeTcTBUM ¢ PernameHTtom YL ®HC.
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3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

CepBuc WHTepHeT-6aHK no3Bonsetr KnueHTy npoBoauTb onepaumn no CyeTy C NOMOLLbIO
ONEeKTPOHHbIX JOKYMEHTOB M nonydatb OOCTYN K onpeaeneHHbIM ycnyram baHka AnctaHuMOHHO
(6e3 noceweHna baHka), B TOM 4yMcrne BO3MOXHOCTb AMnsi COBeplueHus onepaumi no Cyetam
KnuneHTa ¢ ncnonbsosavnem NC «OaHo okHo»! (MpunoxeHne 14) nocpeactsom cetu MHTepHeT
(ncnonb3ys koMnboTEP U MOBUNbHBLIE YCTPOUCTBa (TenedoH)) B pamkax TpeboBaHuMI K KaHanam
cBA3n n obopypoBaHuio Ans paboTtbl KnueHta B cepBuce VIHTepHeT-6aHK, yKkasaHHbIX B
MNpunoxexHun 15 k HacToswmm Npasmnam.

OunctaHumoHHoe  GaHkoBckoe  obcnyxuBaHme Ha ocHoBe MoOGWMBHOrO  MPUITOXEHMWS
OCYLLECTBMSIETCS C OrpaHMYeHHbIM Habopom dyHKUMI, No cpaBHeHuto ¢ Web-uHtepdgencom
MHTepHeT-0aHKa.

BaHk BNnpaBe B 0QHOCTOPOHHEM NOPSAKE BHOCUTbL N3MEHEHMS B HacToswue NpaBuna, pasmellas
Ha odmumansHom canTe baHka B ceTn MIHTepHeT www.energotransbank.com HoByto peaakumio
MpaBwun n yctaHaBnuBaTb AaTy, C KOTOPOW HaYyMHaeT 4eNCcTBOBaTb HOBas pedakuus MNpasun.

Mpun BHeceHun BaHkom mameneHwn B pasuna KBO u (unn) B Hactosawwme lMpaBuna, KoTopbie
obycnoBneHbl M3MEHEeHWsMU B AeUCTBylLWeM 3akoHogaTenoctBe P®, ykasaHHble [MpaBuna
BCTYNaT B CUIY C MOMEHTAa MX Ny6rm4Horo pasmeLLeHns baHkom.

HacToswue MNpaBuna c gatel BBEAEHWS X B AENCTBME PaCNpOCTPaHAOTCS Ha OTHOLWeHWA baHka
n Knuenta no [JoroBopy, B TOM 4ucrne Ha OTHoweHus CTOPOH, CBSA3aHHbIE C WCMOSIHEHWEM
00513aTENbCTB, BO3HUKLWINX OO0 AHS Hayana gencrsus Hactoswux [paBun nnu HOBOW pedakuuun
Mpasun.

KnMeHT camMocTOoSTENbHO OCYLECTBNSIeT [OEWCTBUSl, Heobxooumble Ansi CBOEBPEMEHHOro
o3HakoMmneHusa c lNMpasunamu, Tapudammn n nHdopmaumen o gaTe, C KOTOPON OHU HaYUHAKOT
[EencTBOBaTb, pasMeLLeHHbIMM Ha odmumansHom canTe baHka B cetn VIHTepHeT. BaHk He HeceT
OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE OcyLlecTBneHne KnmeHToM ykasaHHbIX eNCTBUIA.

Onsa osHakomneHus Knuentos ¢ [MpasBunamu KBO, HacToswumu [Npasunamu n Tapudamm
BbaHka, ¢ n3MeHeHnsMM 1 JONOMHEHUsIMU, BHeceHHbiMu BaHkom B [lMpaBuna KBO wn (1nm) B
HacTosiwme [MpaBuna, a Takke ANS 03HaKOMIEHMS C HOBbIMW pedakumsMu ykasaHHbix [pasun,
BaHk nybnuyHO pasmelaeT Mx B ceTu VIHTepHeT Ha cBoeM oduumanbHOM cante no agpecy:
www.energotransbank.com He meHee Yyem 3a 7 (Cemb) KaneHgapHbIX AHEN A0 AaTbl BCTYNNEHWS
COOTBETCTBYHOLUNX U3MEHEHWI B CUMY.

B pononHeHne k ykasaHHbIM Bbille criocobam MyGrnvMYHOro pasmelleHust MHdopmauun BaHk
BNpaBe [OBOAWTb 3Ty MHGOPMauuio OO0 noTeHuuanbHbiX KnueHToB M KnueHToB, KOTOpble
o6cnyxusatoTcst B baHke, MHbIMK cnoco6amu, B TOM Yucrie MyTEM PacChifiku MHOPMAaLNOHHbBIX
COOBLLEHWU B 3NEKTPOHHOM BUae.

Oaton nonyyeHns KnuneHToM wuHpopmaumm o pasmelleHun HoBoWw pepakuuu [Npasun u
nHdpopMaLmm o0 gaTe, HauyMHasi C KOTOPOW AeWCTBYeT HOBas pedakuus Npasun, BnaeTca OeHb
pa3melleHns baHkoM ykasaHHOW nHopMaLumu Ha ouLmnansHoM canTe baHka B ceTu VIHTepHeT.

HoBas pepakums Hactoswmx [lpasun, [llpasun KBO u (unu) TapudoB crTaHoBATCSH
obsasatenbHbiMn  ana  KnueHToB (HayvHalT [dencTBoBaTb) C AdaTbl BCTYNNEHWS B Cuny
COOTBETCTBYHOLUNX U3MEHEHWI U(Mnn) HOBOM pedakumn MNpasun n (unn) Tapudos.

B cnyyae Hecornacust KnueHta ¢ uameHeHusiMu, BHECEHHbIMU B HacToswme lMpaBuna n (mnm)
Mpasuna KBO, KnuneHT Bnpase pactoprHyTb [JoroBop B nopsiake, yctaHoBneHHoM B Pasgene 12
HacToswmx MNpasun.

OBO KnueHTa ¢ ucnonb3oBaHneM cepBuca NHTepHeT-GaHK OCYLLECTBNAETCA B COOTBETCTBUM C
JAeNcTBylOWMM 3akoHodaTenbcTBoM Poccuiickont depepaumn, HopMaTUBHLIMKU [AOKYMEHTaMu

[

Ycnyra foCTynHa Mpy Hanmuuuy TEXHUYECKOW peanu3auuv. YCNoBusi COBepLUEHUs onepauuidi no cyetam Knwventa ¢
ncnonb3oBaHvem VIC «OgHo okHO» onpepferneHsl B [Mpunoxennn 14 k HacToswmm Mpasunam.
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3.16.

3.17.

3.18.
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baHka Poccun, [MpaBunamm KBO wun HacTtoawmmn [NpaBunamu, [MpaBunamu Cepsuca
«FAKTURA.RU», Mpaeunamu KNC «BeSafe».

C momeHTa npucoeguHeHust k HactoswmMm [paBunam KnuneHT Takke obaAsyetca cobniogatb
MpaBnuna CepBuca «FAKTURA.RU» wun TlpaBuna KWUC «BeSafe». KnueHt o065a3aH
camoCToATENbHO oTcnexusatb uameHeHus B lNMpasunax Cepsuca «FAKTURA.RU», MNpasunax
KNC «BeSafe» B cetn NHTepHeT.

B cootBeTcTBMM C TpeboBaHusmn depepanbHoro 3akoHa oT 27.07.2006 Ne 152-03 «O
nepcoHanbHbIX AaHHbIX» baHk BrnpaBe ocyulecTBNsATb 06paboTKy MepcoHanbHbIX AaHHbIX
hm3nM4eckux nuy, NOofy4YeHHbIX B CBSA3U C 3aknideHuem / ncnonHeHnem [orosopa. Bonpocel,
CBsI3aHHble C 0O6paboTKON NepcoHarnbHbIX AaHHbIX PU3NYeckmx nuy oTpaxkeHsl B MNpasunax KBO.

Hactosiwume [lpaBuna paspaboTaHbl B COOTBETCTBUM C TpeboBaHMAMMW, YCTaHOBIEHHLIMU
cneayroLnuMmn JOKYMEHTaMMu:

— @epgepanbHbiM 3akoHOM «O HaLMOHanNbHOM NnaTexHon cucteme» ot 27.06.2011 Nel61-P3;
— 3akoHoM «O6 3neKTPOHHOM Noanucuy;

— @epepanbHbiM  3akoHOM «O MPOTUBOAEWCTBMM neranu3auun (OTMbIBaHMIO) [OXOAOB,
NOSTy4YEHHbLIX NPECTYNHbLIM NyTEM, U OUHaAHcUpoBaHuo Teppopuama» ot 07.08.2001 Ne115-
P3;

— [paBunamn Cepsuca «FAKTURA.RU» (pasmeweHHbiMn B ceTu WHTepHeT Ha cante
www.cft.ru/processing);

— [pasunamun KNC «BeSafe» (pasmelseHHbiMmn B ceTn MHTepHeT Ha cante www.besafe.ru);

— [MpaBunamun pabotbl Ygoctosepsitowero ueHtpa «AUTHORITY» (pasmelleHHbIMKU B ceTu
WHTepHeT Ha cante www.authority.ru).

B cnyyae wuameHeHus 3akoHogatenbctBa Poccunckon ®egepaummn un  (unu) TpebosaHMn
YNOSIHOMOYEHHbIX OpraHoB A0 BHeCeHust baHKOM COOTBETCTBYHOLLMX M3MEHEHWA B HacTosALme
lMpaBuna oHW NPUMMEHSAIOTCS B YacTu, He MpoTMBOpevallen TpeboBaHMAM 3akoHodaTenbCTBa
Poccuiickon ®egepauum n (unu) TpeboBaHUAM YNOTHOMOYEHHBLIX OPraHoB.

Bce anHO)l(eHI/IFI K HacToALnM I'IpanmaM SABMSAOTCA UX HEOTHEMIIEMOW YaCTbIO.
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4.1.

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.
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Be3onacHocTb paboTkl cepBuca MHTepHeT-6aHK

O6wWwun nopsa[oK.

OneKTPOHHbIN JoKymMeHToobopoT mexay baHkom u OnepaTtopom Cepsuca B pamkax KUC
«BeSafe» ocywecTtBnsetca B nopsgke M Ha ycnosusx, onpegeneHHbix [Mpasunamu KNC
«BeSafey.

KaHanbl cBsisn obuiero nonb3oBaHus (ceTb VIHTepHeT, coToBas CBA3b), UCMOMb3yemble Ans
poctyna KnuneHta Kk cepBucy WHTepHeT-GaHk wn nepepaun 31 KnneHTta, He aBngawTCH
3alUMLEeHHON cpedon, B CBA3M C 4eM KrueHT npuHMMaeT PUCKW, CBSA3aHHbIE C BO3MOXHbLIM
HapyweHnemMm  KOH(UOEHUMANbHOCTK, LUENIOCTHOCTM UK JOCTynHocTn  obpabaTbiBaemon
nHdopmMaumm, B TOM 4ncne, obycnoBneHHbIM kKomnpoMeTaumen Kroua anekTpoHHON NoANncH m
Jlormna/lMapons.

BaHk ocTaBnseTr 3a cobov npaBO oOrpaHuM4MBaTb BO3MOXHOCTb MCMNOMb3oBaHWs KnveHTamu
cepsuca MNHtepHeT-6aHk, B cnydae ecnu KnneHt sensetca aboHeHtom OCC, ¢ koTopbiM Y baHka
He peanu3oBaHa TeXHUYeckas BO3MOXHOCTb OTMpaBku aboHeHTam PasoBbix naponen. OTtnpaska
KnueHtam PasoBbix naponen obecneynBaeTcd MNpyM HanmM4Mm TEXHUYECKOW BO3MOXHOCTH,
3asucsLlen ot Onepatopa Cepsuca n OCC. baHk pekomeHayeT Ha dTane NoAKMYeHns cepeuca
UHTepHeT-6aHK yTOuYHATL y bBaHka uvH@opMauuio no BO3MOXHOCTM  NOAKMYEHMS U
ncnonb3oBaHus cepeuca NHTepHeT-6aHk ¢ OCC, aboHeHTOM KOTOpPOro siBnsieTcs KnmeHT.

B uensx sawutbl obpabatbiBaemon B pamkax [JoroBopa vHdopmauun baHkom u KnveHtom no
B3aMMHOMY COrfalleHnI0 MPUMEHSIETCH KOMMIIEKC OPraHn3aLMOHHO-TEXHUYECKMX Mep, BKNoYas,
HO He OrpaHN4YnBasCh:

— SSL wundpoBaHme kaHana — mncnonb3yeTcs Ans obecrnevyeHns 3aliMLUEeHHOro COeaNHEHMS
mexay KnveHTom n cepepom BaHka npu ncnonb3oBaHum pecypcoB ceTn MIHTEpHET.
— KntoyeBon Hocutenb — 3awuuleH PIN-kogom nonb3oBaTtens.

— OgpHopasosble naponu — nepegatotcs Bnagensuy 3N yepes SMS-coobueHne ansa sxoga
B cepBuC NHTepHeT-6aHk.

— BupTyanbHas knaemaTypa — ucronb3yeTcs npu Bxode B cepBuUC WHTepHeT-GaHk ans
Bopbbbl ¢ NepexsaTomM BBOANMbIX Maponen.

— ABTOMaTMyeckoe OTKMYeHWe —  3awuTHass QyHKkunsa cepBuca MHTepHeT-6aHk,
nogpasymeBaroLLas aBTomaTuyeckoe npekpaiieHne ceaHca cessm ¢ KNC «BeSafe» npu
OTCYTCTBUM onepauni:

e ana Web-uHtepdeinca B TedeHne 30 MUHYT,
e ans MobunbHoro npunoxeHnsi B TeveHne 10 MUHyT,

N HanpaBneHHasi Ha 3awuTy cepeuca VHTepHeT-6aHK OT HECaHKLMOHMPOBAHHOMO AOCTyna
B oTcyTcTBMe Bnagensua 3r1.

MoaTeepxaeHue nnatexen npu padbote ¢ MoGUNbHBIM NPUIOXEHUEM MPOUCXOLMT MPU NOMOLLU
SMS-naponsi Ha 3apeructpupoBaHHbin B baHke Homep TenedoHa KnueHta nubo Push-
cooOueHuns, oTnpaBneHHoro Ha TenedoH KnueHta ¢ ycTaHOBMEHHbIM  MoGunbHbIM
NPUNOXEHNEM N aCCOLMNPOBAHHOIO AN nony4veHus Push-coobLieHni.

KnueHT 06a3aH cobntogaTe Mepbl 6e3onacHoi paboTbl B cepBuce VIHTepHEeT-6aHK, OTpaXeHHble
B MpunoxeHun 16 k HacToswmMM MpaBunam.

[nsa HenpepbiBHOM perucTtpauun gencteun, cosepwaemblx KnneHtamm B CepBuce,
ncnonbayetcst XKypHan Cepsuca, kotopbii Begetcst Onepatopom CepBuca B paboyem nopsgke
HenpepbIBHO, MOCTOSIHHO M B aBTOMaTuyeckoM pexunme. Popmart XKypHana Cepsuca ucknoyaet
MoaudmKaumio M yganeHue 3anvcen O PerucTpupyemblx OEeNCTBUSAX UM COBbITMSAX, a Takke
BHECEHMe 3anucenm cnocobamu, He npeaycMoTpeHHbiMu TexHonornen Cepsuca. Llenamm
BegeHnss  XKypHana  CepBuca  SBNSAKTCA  BbISIBIEHWE  CUTyauuih,  CBSI3@HHbIX  C
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4.1.8.

4.2.

4.2.1.

4.2.2.

4.2.3.

4.2.4,

4.2.5.

4.3.

4.3.1.

4.3.2.

4.3.3.

4.3.4.
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HEeCaHKUMOHNPOBAHHbIMW OEUCTBUSIMUA, MOHUTOPWUHI COOBLITMIA ANS OCYLLECTBIEHUSI KOHTPOIS,
pa3peLleHne CMopHbIX Y KOH(IMKTHBIX CUTyauuid, CBsi3aHHbIX ¢ paboToii B CepBuce.

CTOopoHbl npusHatT uHpopmauuo, copepxalgytocs B XKypHane CepBuca, OOCTOBEPHOW W
crnyaLlen ocHoBaHMeM Ansi pa3bopoB CNOPHLIX BOMNPOCOB.

ABTtopusauma KnueHta B cepBuce WHTepHeT-6aHK npu wucnonb3oBaHum CKI 3,
BblgaHHOro baHkom.

MepBuyHaa AsTopusaumss KnueHta B cepBuce VHTepHeT-GaHK Mpom3BOOMTCA Ha OCHOBaHWUK
Mapons poctyna k KniouyeBoMy HocuTento, wucnonb3dyemoro no ymonyaHuiwo (PIN-koaa,
NCMOMb3yeMOro Mo yMOSYaHuIo).

ABTopu3auusi KnveHTta B cepBuce VIHTepHeT-0aHK npon3BoanTcst Ha ocHoBaHuK lMapons goctyna
k KntoueBomy Hocutento (PIN-koga nonb3oBatens).

KNC «BeSafe» obecneunBaeT baHKy TEXHOMOrMYECKyto BO3MOXHOCTL ABTOpu3auun Bnagenbua
CKI 3I1 B cepBuce NHTepHeT-6aHK. KnneHTy npegocTaBnsieTcs 4OCTyn B cepBUC MIHTepHeT-6aHk
TONMbKO MNPV YCNOBUM MNPOXOXAEHUA ABTOpPM3aLMW, TO €CTb MOATBEPXOEHUS MNOMHOMOYMI
Bnagenbua CKI1 3l B cepsuce NHTepHeT-6aHk nytem BBoda Bnagensuem CKI1 3l B cepsuc
UHTepHeT-6aHk MNaponsa goctyna k KnioyeBoMy HOCUTENIO.

Cpok gencteua CKI1 31 coctaenget 1 (OavH) rog ¢ MOMEHTa ero cosaaHusi Y 40CTOBEPSIOLLUM
ueHTpoMm. Mo mncteveHun cpoka gencteua CKIT 3l YnonHomouveHHoe nuuo KnueHta/ KnuveHT
06sa3aHbI camocToATeNbHO No3aboTutbes o nepesbinycke HoBoro CKIM 3l B baHke ans paboTol B
cepBuce NHTepHeT-6aHk nnbo BoBpeMst npoBecTy obHoBneHne CKI1 Ol B cooTBeTCTBUM C N.7.2.
HacTosawwmx MNpasun.

Jlobble penctBust B cepBuce WHTepHeT-6aHK, coBeplleHHble ABTOpPM30BaHHLIM KnveHTom,
CUYUTAIOTCH BbINOJTHEHHBIMU KNMEHTOM NnYHO.

ABTopusauua KnueHrta B cepBuce MHTepHeT-6aHkK no JlornHy/Maponto.

B cepsuce WHTepHeT-6aHk npyn opmMupoBaHMM M Bblgade YNonHoMoyeHHomy nuuy KnueHta
JlorvHa B aBTOMaTMyeckom pexume obecneuynBaeTca wmsrotoeneHne YL TexHonmormdeckoro
cepTudmkaTta, KOTOpbIA $BMSIETCA HEOTbEMIIEMOW OOMOMHUTENBHOMW Mepon obecnedeHus
f©e3onacHoCTM noO OTHoweHuo Kk 3, nognucaHHbiM ¢ nomowpko JlormHa/llaponsa, w
TexHonormyeckn obecnevymBaeT HEBO3MOXHOCTb BHECEHUS u3MeHeHun B J[], nmoanucaHHble
NornHom/Taponem. OgHomy JlormHy KnveHta B cepsuce WHTepHeT-6aHK COOTBETCTBYET OAMH
TexHonorn4eckum ceptTudukar.

Cpok penictBua TexHonorunyeckoro ceptudukata coctangetr 1 (OguH) rog ¢ gatbl ero
narotoeneHus YL. o ucteuyeHun cpoka OencTBUS TexHorormyeckoro ceptudpmkata baHkom
obecneynBaeTcd aBTOMaTMYecKoe W3roTOBrEHWe, NMpu ycroBuM Bxopa KnveHta B cepBuc
MHTepHeT-6aHK ¢ nomoLubto JlormHa/lapons.

Mocne ycnewHoro cpaBHeHUs nporpammHeiMu  cpeactBamn KUC «BeSafe» BBegeHHoro
KnueHtom JlorvHa ¢ cyuwecteytowmmn B 6ase gaHHbix KNC «BeSafe» 3apeructpupoBaHHbIMU
INormHamu, a Takke NpoBepku NpuHagnexHoctn KnneHty BBegeHHoro Knventom JorvHa (nytem
npoBepkn BBeAeHHOro MNapons) KnueHT cuntaetcss ABTOpn3OBaHHbIM B cepBuce IHTepHeT-6aHk.

B Mo6unbHOM npuUnoXxeHMn MOXET NPOBOAMTLCS CBepka oTrnevyaTka nanbua/nuua/PIN-koga
KnveHTta Bmecto BBoga JlornHa u [Mapons, B criyyae, ecnu paHee ABTOPU30OBaHHbIA KriveHT
aKTMBMpPOBaAn TaKyld BO3MOXHOCTb B MWHTepderce MobunbHoro npunoxexus. [Ons cBepku
oTneyaTka nanbla W nuua UCNONb3ylTCA TEXHOMNOrmu, npefyCMOTPEHHbIE MNOCTaBLLMKaMU
onepaumnoHHbIx cuctem iOS u Android anss MoGunbHbIX ycTpoicTB. lpu 3TOM B cepBuce
WHTepHeT-6aHK He ocyulecTBnsieTca obpaboTka OMOMETPUYECKMX NEepPCOHarbHbIX OaHHbIX
(oTnevatok nanbua, nvMuo) KnueHTa, Takyto 00paboOTKy OCYLEeCTBMSIOT COOTBETCTBYHOLLNE
NOCTaBLUUKN onepaumnoHHbiX cuctem iOS n Android.
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Jlobble penctBust B cepBuce WHTepHeT-6aHK, coBeplleHHble ABTOPM30BaHHLIM KrnneHToM,
CUYNTAIOTCH BbINOSIHEHHBIMY KNMMEHTOM MnMYHO.

ABTopusauusa KnueHrta B cepBuce UHTepHeT-6aHK npu ncnonb3osaHum K3MN ®HC.

MepBuyHaa AsTopmsauma KnmeHta B cepBuce WHTepHeT-6aHK npou3BOAUTCA MyTeEM
peructpaumn KC K3l ®PHC B cepBuce NHTepHeT-6aHK NO CChIfKe, pasMeLLEHHON Ha CTapTOBOW
cTpaHuue Bxoaa B cepBuc IHTepHeT-6aHK.

AsTopusauua KnueHta B cepBuce WHTepHeT-GaHK NpoM3BOAUTCA MOCNe YCTaHOBNEHUS
HeobOXxo4MMbIX HacTpoek paboyero mecTta, Ha ocHoBaHum [lapons goctyna k KnioyesBomy
HocuTento (PIN-koga nonb3oBaTens).

KnneHTy npegocraBnseTca AOCTyn B cepBUC VIHTEpHET-0aHK TOMNbKO NP YCITOBUMN NPOXOXAEHUS
ABTOpU3aUuKn, TO €CTb OAHO3HAYHOro COBMAAEHMs yKasaHHbiX Bnagenbuem KOl lMapons
gocTyna Kk Knio4yeBomMmy HOCUTESIO.

KNC «BeSafe» obecneunBaeT baHKy TEXHOMOrMYecKkyto BO3MOXHOCTL ABTOpu3auun Bnagenbua
Ol B cepBuce MHTepHeT-0aHK.

Cpok genctaust KC KON ®HC coctaBnsieT 1 (OguH) rog ¢ gatel ero nsrotosneHunsa YL ®HC. Mo
ncreyenmm cpoka pewncteua KC K3 SHC gng npogornxkeHus obecnyxuBaHus B cepBuce
WHTepHeT-6aHk Bnageney K3 ®HC ob6s3aH camocToATenbHO 3apeructpupoBaTtbh HOBbI KC
K3l ®HC B cepsuce ViHTepHeT-6aHK.

KnueHT 0653aH KoHTponuposaTtb paboTtocnocobHocTe KM ®HC wn B cnyvae 6nokmposkun KC
K3l ®HC He co cTopoHbl baHka, camocTosTensHo obpatuTtbes B YL, ®PHC 3a npegoctaBneHnem
MHopMaunn.

Jlobble penctBust B cepBuce WHTepHeT-6aHK, coBeplleHHble ABTOpPM30oBaHHLIM KnveHTom,
CUYUTAIOTCH BbINOJTHEHHBIMU KNMEHTOM NnYHO.

B pamkax HacTtosiwmx Mpasun npu pernctpaumm n ncnonssopanmm KC KOl ®HC ans paboTbl B
cepuce WHTepHeT-6aHK npumeHsieTcs KBanuduumpoBaHHas anekTpoHHas noanucek KrnuveHta
(K3l ®HC), c ykasaHunem B kavecTBe Bnagenbua 3l nuua, ynonHOMOYEHHOTO 4ENCTBOBATL OT
UMeHu opraHusaumm 6e3 gosepeHHocTu. (n.1 4.1 c1. 17.2 3akoHa «O6 aneKTpOHHOW NOAMNUCKY).

BbaHk ons pabotbl B cepBuce MHTepHeT-6aHk He pernctpupyet KC K3IMN ®HC npeacrasutenen,
YMOMHOMOYEHHBIX AENCTBOBaTb OT MMeHU KnveHTa Ha OCHOBaHWM [OBEPEHHOCTU, BblAAHHON
IOPUONYECKMM NULOM MMM MHAMBUAYasnbHbIM NpeanpuHuMateneM. [aHHeiM nuuam  baHk
npegnaraeTt Ha Bbibop paboty B cepBuce NHTepHeT-6aHk nocpegcteom CKIT 3l wnum JloruHa,
3aperncTpupoBaHHbIx B YLI.

Onepau,vm Cc I'IaponeM AocTtynaKk KJ'IIO‘-IEBOMy HOCuUTento.

MepBoHavanbHbli goctyn Bragenbua 3l k BblgaHHoMy bBaHkom KrtoueBomy Hocutenio
OCyLLEeCcTBNAETCA Ha ocHoBaHuM Mapons goctyna k KnioyeBoMy HOCUTENHO, MCMOMNb3YyeMOro no
ymonyanuio  (PIN-koga, wucnonb3yemoro no ymondaduio). PIN-koag, uvcnonb3yemblin  no
yMOm4aHuio, noanexuT 3ameHe KnneHTom npu nepBom Bxoae B IHTEpHeT-6aHk.

PIN-kog nonb3oBartens k Knouesomy HocuTento Bbibnpaetcst Bnagensuem 3l camMoCTosATENbHO.
Brnageney 3I1 BnpaBe camMoOCTOATENBHO WM3MEHATb AencTBylowmi PIN-kog nonb3oBaTtensa B
cepsuce VIHTepHeT-6aHK.

B cnyyae ytepu PIN-koga nonb3oBatens u PIN-koga agmuHuctpaTtopa Bnagenbuem OI1
KnioyeBor HocuTenb NOANEXUT dopmatvpoBaHuio baHkoM (C Mcnonb3oBaHWEM crielnanbHbIX
nporpaMMmHbIX CpeacTB), B pesynbTaTe Yero BcA MHAOpMaumns, cogepxallasca Ha Krodesom
HocuTene (B ToM Yncne, CKIM 3IM) 6ygeT yHUUTOXEHA.

B cnyyae dopmatunposaHusa Knwoyesoro Hocutens (baHkom nnun KnveHTomM ¢ MCnonb3oBaHueM
cneumanbHbIX NporpaMMHbIX cpefacTB), KnueHT umMeeT npaBo o6patutbeca B bBaHk ans
NOAKIIOYEHUS K cepBUCY VIHTEpHET-0aHK Ha ocHoBaHWMK umetoLLierocs KnoyeBoro HocuTensl.
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4.5.5.

4.5.6.
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4.6.
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Brnageneu 3l obsa3aH obecneuntb xpaHeHne nHdopmaumm o lNapone goctyna k Kniouesomy
HOCUTENIO U CEKpPeTHOM Koae pasbrnokMpoBaHus CNOCOBOM, Aenarlmm KX HeAOCTYMNHbIMU
TpeTbMM Nnuuam, B TOM 4Yucne He cooblaTb ykasaHHble naponb u ko paboTHukam baHka, a
Takke HesameanuTensHO yBegoMnatb baHk o KomnpomeTtaumm PIN-kopa nonb3oBatens u PIN-
Koga agMuHUcTpaTopa.

B cnyyae ecnu BaHky ctano m3BecTHo O Bo3moxHon KomnpomeTaumu [Napons poctyna K
KnioueBoMy HocuTentio  YnonHomodeHHoro KnumeHta, bBaHk BnpaBe npuoCTaHOBUTb
(3abnokupoBaTtb) padoty Brnagenbua 3l B cepBuce HTepHeT-0aHKk 6e3 nonyyenunsa ot Knventa/
Bnagenbua 3l cooTBeTCTBYOLWErO TPEOOBAHNMS.

BaHk He HeceT OTBETCTBEHHOCTM 3a HaHeceHHbl KnveHTy yuepb, BO3HMKLIMIA BcreacTeue
HeCaHKLUMOHNPOBAHHOIO UCMOSb30BaHUS TPETbUMU NLAaMK AeUcTBUTENbHOO MNMapons gocTyna K
KntoueBomy HocuTento n CekpeTHoro koga pasbnokupoeaHus Brnagensua 3.

KnneHT ob6sizaH cobniogate Mepbl 6e3onacHoit paGoTbl ¢ [Maponem gocTtyna k Knioyesomy
HOCUTENIO, OTpaXkeHHble B MpunoxerHun 16 k HacTosAwwmMM MpaBunam.

Onepauuu c NMaponem.

MepBoHavanbHbii goctyn Bragenbua Ol B cepBuc WHTepHeT-O6aHK oOcCyLuecTBRAsieTCa Ha
OCHOBaHuM JlormHa u BpemeHHoro lMaponsi, oTnpaBneHHOro Ha HoMep MOOuMbHOro TenedoHa
yKa3aHHbI B 3asBfIEHUM Ha perncTpauuio n ucnonb3oBaHue JlornHal/llaponsa ([punoxexve
5). BpemeHHbin Maponb, nognexuT 3ameHe KnueHTtom npu nepsom Bxoge B cepBuc NHTepHeT-
BaHk.

Bnapgeneu 3N o6a3aH o6ecneynTb xpaHeHue HdopmaLuun o Maporne cnoco6oM, AenaroLwmum ero
HedoCTYMHbIM TPeTbUM nuuaMm, B TOM 4uclie He coobllaTb YykasaHHblA napornb paboTHUKaM
BaHka, a Takke HesameanuTensHO yBeaomnaTe baHk o KomnpomeTauum Mapons nons3osaTtens.

B cnyyae korga BaHky ctano msBectHo o Bo3moxHon Komnpometauum [Mapons goctyna B
cepBuc NHtepHeT-6aHk, baHk BnpaBe npuocTtaHoBUTh (3abnokmposaTtk) paboty Brnagenbua 31 B
cepuce WHTepHeT-6aHk 6e3 nonyyenuss ot KnuenTta / Bnagenbua 3l cOOTBETCTBYHOLLEIO
TpeboBaHus.

BbaHKk He HeceT OTBETCTBEHHOCTM 3a HaHeCeHHbl KnneHTy yuwepb, BO3HMKLLIMIA BCneacTBue
HeCaHKUMOHMPOBAHHOIO MUCMOSb30BaHUA TPETbUMU NuLamMu aencTeuTensHoro Napons gocTtyna B
cepsuce VIHTepHeT-6aHK .

B cnyyae Heobxoaumoctn Bnageney 3l moxeT obpaTtntbea B BaHk Ang nornydeHusi HOBOro
BpemeHHoro [lapons Ha Homep TenedoHa, yKa3aHHbIi B 3asBIEHMM Ha perucrpavuio u
ucnonb3oBaHue JlornHal/llapons ([MpunoxeHue 5):

— B 9NEeKTpoHHOM Buae — odopmmB OCP B cepBuce WHTepHeT-GaHke, uCNonb3ys
dencteyowmin CepTudumkaT krnoya NpoBepKn aNeKTPOHHON Noanncu;
— Ha OGymaxHoMm HocuTene — odOpMMB MUCbMEHHOE 3asiBieHne B cBobogHon copme wm

npeacrasmB ero B ocuc baHka;

— no tenecoHy — obpalaetcs B KoHTakT-ueHTp baHka (MHopmMauma o Homepe TenedoHa
KoHTakT-ueHTpa baHka pasmellaetca baHkom ny6nvyHo Ha odmumansHoM cante baHka B
cetm WHTepHeT no agpecy: www.energotransbank.com). [Ona  npoxoxaeHus
WoeHTndukaumm B npouecce pasroBopa ¢ coTpygHukom baHka Bnapgeney 3l 06s3aH
yTouHuUTb (Has3BaTb) coTpydHuky baHka KopgoBoe cnoBo wu cnegywowme CBeoeHWs
(mapameTpbl) B OTHOLIEHUN cebs:

e roa/mecsiL/OeHb Bbigayn nacnopra;

e KOO noapasgeneHus, BblgasLUEro nacnopr;
e  Cepuio nacnopTa;

e HOMep MacnopTa;
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4.7.

4.7.1.

4.7.2.
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4.7.6.
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e rop/mecsiu/aeHb poXaeHus;
e ropoa/ynuua/Homep goma/Homep KBapTUpPbl MecTa NponuCKu.

KoooBoe CnoBo M Kak MUHUMYM, TPU U3 MEPEYUCHEHHbIX Bbille MapamMeTpoB AOMKHbI ObiTb
Ha3BaHbl BepHO. B npoTMBHOM crniyyae coTpyaHuk baHka BrpaBe npepBaTb TenedOHHbIN
pas3roBop, a No3BoHMBLUEEe NUUO baHk BnpaBe cuMTaTb He UOEHTUMUUMPOBAHHLIM B KayecTBe
KnveHTta (YNomnHoMo4eHHoro nuvua). KnueHT cornmaceH, 4TO BO3MOXHble HebnaronpusTHble
nocnencTeunsa Takon HecocTosBLluenca MigeHTudukaumm HeceT KnneHT.

Mocne ycnewHon WpeHTudpumkauum obpaTtuBlieroca YnonHomodeHHoro nuua KnvedTa,
coTpyAaHuk BaHka oTnpaBnsieT HOBbIA BPpeMEHHbIV [Maponb Ha 3aperMcTpMpoBaHHbLIN B CEpBUCE
WHTepHeT-0aHK HOMep MoOwunbHoro TenedoHa, ykasaHHbli KnneHTom B 3asiBMeHMM Ha
perucTpauumio u ucnonb3oBaHue JlornHal/llapons ([punoxenune 5).

KnveHT 06sa3aH cobniogate Mepbl 6e3onacHon paboTtel ¢ MMaponem, ykasaHHble B [1punoxeHuu
16 k HacTosAwmMM [MpaBunam.

Ucnonb3oBaHne KogoBoro cnosa.

KopoBsoe crnoBo yctaHaBnuaetcsa Bnagensuem Ol Bmecte ¢ KnneHtom m coobuiaetca baHky
nytem ykasaHuss B 3asiBneHMM Ha wucnonb3oBaHuMe CKIM 3N (Mpunoxenne 3) wu/unu
3asBneHun Ha peructpauuio n ucnonb3oBaHme KC KON ®HC ([punoxeHue 4) w/vnun
3asABneHun Ha peructTpauuio u ucnonb3oBaHue JlornHal/llaponsa ([lpunoxexHvne 5) npu
3aknoyeHnmn Joroeopa.

Kogosoe cnoBo wucnonb3dyetcs Ana npoxoxaeHuws Wpaentndukauum Bragensua 31 no
TenedoHy.

B cnyyae HeobxoammocTun Brniagenew 3l moxeT nameHnts Kogosoe croso:

— B 3neKkTpoHHoM Buae — odopmue OCO B cepBuce WHTepHeT-6aHK, MCMOSb3ysl CBOIO
ONEeKTPOHHYIO NoAnuUCh;

— Ha BymaxxHoOM HocuTene — odopMMB 3asiBfieHMe B cBOOOAHONM dhopMe M NpeacTaBuB €ro B
BaHk.

Kogosoe cnoso ucnone3dyetcda Bnagenbuem 3l KnueHnta gna TenedoHHOro obpalleHus B
baHk, B TOM uncne, gnsa bnokuposkn 31 YnonHomouveHHoro nuua/KnueHTta, a Takke B WHbIX
crnyyasix, CBA3aHHbIX C HE0OOXOOUMOCTBIO OUCTAHLMOHHOIO obpalleHus.

KognoBoe cnoBo MoXeT ObiTb ucnonb3oBaHo Bragenbuem 31/ KnueHtom gnsa TenedgoHHOro
obpaweHns B baHk mocne 3aBeplueHWs npoueaypbl NOAKNOYEHUS YMNONHOMOYEHHOro nuua/
KnueHTta B cepsuce MHTepHeT-6aHk (mocne permctpaumm YnonHomouyeHHoro nuua/ KnveHTta B
cepsuce VHTepHeT-6aHK) B cOOTBETCTBMM C N.5.2. HacTosAwmx NMpasun.

BaHk ocTaBnsieT 3a cobon npaso npu TenedoHHoM obpaieHun Brnagenbua 3IM/ KnueHta B BaHk
Hapsgy ¢ KogoBbiM crnoBom 3anpocutb y Bnagenbua 3l Knuenta nomumo Koposoro crioBa
NHyI0 MHpopmauuto, nossonsowyo bavky ngeHTudmumposate Bnagensua 3M1/ KnueHTa.

BaHk octaBnsieT 3a cobow npaBo oTkasaTb Bnapgenbuy 3/ KnveHTy B npueme TenedgoHHOro
obpalleHnss B criydae HeBepHoro npepoctaeneHvus Bnagenbuem nognuvcn Banky Koposoro
cnosa u/vunu vHoWm uHgopmMauun, nossonsowen baHky nageHTudpmumuposate Bnagenbua 3M1/
Knventa. B pgaHHoM cnyyae Brageney 3l/ KnneHT umeeT npaBo obpatmtbcsa B baHk
nocpeacTBOM fIMYHOTO BMU3UTA.

KnuneHT n BaHk noHMmatoT pucku, cBsidaHHble C TenedoHHbIM obpalleHneM YNnonHOMOYEHHOro
nvua Knuenta B bBaHK, CBf3aHHble C TOYHOCTBIO W MONHOTOM Mepejayn UHgopMauun
YnonHomo4veHHbIM nuuoM Knunenta n KnveHTom B BaHK KU, COOTBETCTBEHHO, MNOMy4YeHUEM
yka3aHHOW uHgopmMauun BaHkoM OT YnonHomodeHHoro nuua KnneHta (B TOM 4wucne, B
cuTyaumsix npomsHecenms Kogosoro cnosa n ®MO YnonHoMo4eHHOro nvua, npyM 0603HadYeHum
NMTEPOB B 3NEKTPOHHbIX agpecax YNOMHOMOYEHHbIX 1Y), YkadaHHble puckn KnueHT npuHumaet
Ha cebs

Bnageney 3N n KnueHT o6s3ytoTca obecneyuntb xpaHeHne mHdopmaumm o KogoBom crioBe
cnocobom, penaowum KogoBoe CNOBO  HEOOCTYMHbIM - TPETbUM — NMUAM, a TaKke
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He3ameanuTenbHO yBegoMnsTb baHk o KomnpomeTtauuun KogoBoro crnoea no TenedoHy, dakcy,
3NEKTPOHHON NOYTE WMNN MHbIM CNOCOGOM MpPU YCrOBUW, YTO HA OCHOBAHWM MpPEACTaBMEHHON
Brnagenbuem 3l u/unu KnuHtom B BaHk MHdpopmauumn y baHka He BO3HMKAET COMHEHUN, YTO
Takoe yBegomneHue nexogut ot Bnagensua 3 nnu KnveHta.

4.7.9. BaHk He HeceT OTBETCTBEHHOCTWU 3a HaHeCeHHbI KnueHTy yuiepb, BO3HMKLLIMIA Bcrieacteue
HeCaHKLMOHUPOBAHHOIO MCMONb30BaHUS TPETbMMU NuUUamMn gencteuTenbHoro Kogoeoro crosa
Bnapensua 3/ KnnenTa.

4.8. YBegomneHus ot baHka.

48.1. B cepsuce UHTepHeT-O6aHK npegycmoTpeHa otnpaBka wHgopmauun KnueHTty B dopme SMS-
coobLieHun nnm PUSH-coobLweHnin B cneayowmnx Lensx:

— MWHQOPMUPOBaAHME B BUAE aABTOMATMYECKMX CUCTEMHbIX COOOLIEHWA O BXOOEe B CEPBUC
MHTepHeT-6aHK n/vnn dakte nogTeBepxaeHust otnpaBkn 3L B baHk ¢ mMcnonb3oBaHueMm
JlornHa/lapons YnonHomo4veHHoro nuua KnvenTa;

— oTnpaBka Pa3oBOro CeKpeTHOro naponsi Ha 3aperucTpuMpoBaHHbLI HOMEP MOBWUNBHOro
TenedoHa B cepBuce NHTepHeT-6aHk.

4.8.2. PUSH-coobwenuna poctynHel KnueHTy npu nogknodeHmn MoBUNbHOrO nNpunoXeHus K
MobuneHomy ycTporcTBy KnueHTta n nocne yctaHoBku B MobunbHom npunoxeHun KnuenTa B
pasgene «YBeLOMIIEHUSI» COOTBETCTBYIOLLEW HACTPOWKN? (akTuBauusi push-yBegoMMNeHNi).

Mpn nopkntoyeHHbIX push-yBegOMMEHUsAX, YCTaHOBMEH Creayrowmi NpUOpUTETHLIN MOPSA0K
hopMUpoOBaHMA INEKTPOHHbIX yBeAOMIIEHUN OoT baHka:

— bBank Hanpaensaet PUSH-coobweHue;

— npu OTCyTCTBMM JocTtyna k cetn MHTepHeT Ha camom yctponctee KnueHnta, korga PUSH-
coobuieHne He moxeT BbITb gocTaBneHo, baHk HanpasnseT SMS-coobueHne.

4.8.3. MepBnyHOE ykasaHWe Homepa MOBUNbBHOrO TenedoHa, Ha koTopbin KnuneHT >xenaeTt nony4vaTb
CUCTEeMHble coobueHns B cepBuce VHTepHeT-6aHK OCyllecTBNSeTCA Ha 3Tane MnoAKMYeHUs
KnueHta k cepBucy WHTepHeT-GaHK Ha OCHOBaHWM npegocTasneHHoro KnneHtom B bBaHk
OOKYMeHTa:

— 3asBneHuAa Ha ucnonb3oBaHue CKI1 3 ([Mpunoxexue 3),

— unu 3asBneHusa Ha perncTpauuio u ucnonb3oBaHue KC K3INM ®HC ([MpunoxeHue 4),

— unu 3asBneHus Ha perucTpauuio u ucnonb3osaHue JlormHa/llaponsa ([punoxeHue 5).
4.9, Ycnyra «[JononHUTEeNbHbIA KOHTPOJbY.

4.9.1. KnuMeHT MOXeT MOOKMOYUTb  ycryry  «[OMOMHWUTENbHbIA  KOHTPOMb»,  MOCPEACTBOM
npegocTaeneHns B bBaHk 3asiBNneHUss Ha nopkmnioveHue ycnyru «JononHuTenbHbIN
KoHTponb» ([punoxenve 13) Ha GymaxHOM HOcuTene, oGecneynBaloLLyl0 eMy BO3MOXHOCTb
JOMOMHUTENBHO KOHTPOSMPOBATh:!

O BCe pacxofHble onepauuun, coBepluaemble YMNOAHOMOYeHHbIM(M) nuuom(amu) KnveHta B
cepBuce NHTepHeT-6aHk nocpencteom nognvcu CKIT 3l YnonHomouyeHHoro(bix) nuua nnbo
K3MN ®HC KnueHta, nytem nomnyyeHuss Ha Homep MobunbHOro TenedoHa KnueHTa,
npuBsA3aHHbIi K [oroBopy, AOMOMHWTENBHOrO pPasoBOro Napons Ha MoATBepXAaeHune
NCMONHEHNS BCEX pacxoAHblx ornepauuii B cepBuce NHTepHeT-6aHK;

nvinm

o Bxop B VHTepHeT-6aHk nocpegcteoMm CKIM 3 / K3M ®HC KnveHTa nytem nonydeHus Ha
HoMep MoOunbHOro TenedgoHa KnveHTa, npuBaA3aHHbLI K [JoroBopy, OOMNOMHUTENBHOrO
pa3oBOro Naporisi Ha NoaATBepXaeHue Bxoaa B cepBuc MIHTepHeT-0aHK.

2 Ycnyra AOCTynHa Npu BKAOYEHHOM TeXHUUYECKOM BO3MOMXKHOCTU B CepBuce.
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4.9.2.

4.9.3.

4.10.

4.10.1.

4.10.2.

4.10.3.

4.10.4.

4.10.5.

4.10.6.

4.10.7.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

Mpu nogknoyeHHon yenyrn «JononHUTENbHLIA KOHTPOMby» YNonHoMo4eHHoe nuuo Knventa ons
noaTBepXXaeHus nnaTtexa B cepuce NHTepHeT-6aHK HaxumaeT KHonky «[loaTBepantby» (BMeECTO
kHoMKkn «OTnpaBuTby). MNocne HaxkumaeT Ha KHOMKy «[Mony4nTtb naponb» B OKHE NOATBEPXKAEHWS
nnatexa cepsuc WHTtepHeT-6aHk opMmpyeT oOfHOPa3oBbIN Mapofib, MNPUBS3AHHBIA K
NOATBEPKAAEMOMY MNNATEXHOMY AOKYMEHTY, U OTMpaBnseT Ha Homep MoburnbHOro tenedoHa
KOHTponupytowero nuua MNMapone, Heob6xoaMMbIN ANS KOHEYHOW OTNpaBkM nnaTtexa B baHk.

KoppektupoBka/ yaaneHne Homepa MobuUnbHOro TenedgoHa u3Myeckoro nvua, Ha KOTOpbI
YnonHomo4yeHHoe numuo KnmeHTa nomyyan JOOMOSMHWUTENbHbIE CUCTEMHbIE COOOLLEHMS C
NOATBEPXKAAKLWMM NaponeM O Bxode B cepBuC VIHTepHeT-6aHK M O dakTe MNOATBEPXKOEHWSA
otnpaBkn 30 B BaHk ocywecTBnalTCA Ha OcCHOBe OGOpMIIEHMS M MpefocTaBrneHns B baHk
YnonHomMmo4eHHbIM nuuoM KnuneHta 3asiBMeHUsi Ha KOPPEKTMPOBKY / ypaaneHue Homepa
Mmo6unbHoro tenedoHa (MpunoxerHve 11) Ha OymaxHOM HOcCuTENe UMM C MCMOMNb30BaHMEM
cepsuca VIHTepHeT-baHk.

Pa3oBbIf ceKpeTHbIM Naposb.

Pa3oBbin CeKpeTHbI Maponb MCNONb3yeTcd MpU 3NEeKTPOHHOM AOKyMeHToobopoTe mexay
BaHkom n KnueHtom B cepBuce ViHTepHeT-6aHk B Lenax noarsepxaerHusa Knnentom 3 / rpynnbl
O wnu gna Bxoga KnueHta B cepBuc WHTepHeT-6aHK, KOTOPbLIN AENCTBYET B Te4veHue
OrpaHM4YEHHOro BPEMEHW, yka3aHHOro B cepauce VHTepHeT-6aHkK.

Pa3oBbin cekpeTHbIN naporb Bbickbinaetcd Bnagensuy 3 Ha Homep mobunbHoro tenedoHa B
SMS-coobuweHnn, nmbo PUSH-coobweHne B MoOUNBHOM  MPUMOXEHUKW,  MOPSIAOK
Ncnonb3oBaHUsA Pa3oBoro CeKpeTHOro naponsi perynupyetcs Hactosiwmumm MNpasunamu.

Tonbko oguH PasoBbin CereTHbIVI naposib ABNAETCA TEKyLMM B OaHHbIN MOMEHT BpeMeHN.
PasoBblii CereTHbIVI naposib MOXeT ObITb MCMOML30BaH TOJIbKO OA4MH pas.

Pa30BblIii CEKpeTHBIN Naponb cYMTaeTca AEWCTBYIOLMM C MOMEHTA MosydeHus ero Brnagenbuem
3N 1 oo MoMeHTa, ykazaHHOro B cepBuce VIHTepHeT-6aHK.

Mcnonb3oBaHne Pa3oBoro cekpeTHoOro napons npu ucnonb3oBaHun KnueHntom JlormHa/llapons
noaTBepxgaeT aBTOPCTBO nepepgaBaeMblx banky 31, a Takke, B COBOKYMHOCTM C
TexHonornmyecknm  cepTudpmkatom, NOATBEPXAaeT  OTCYTCTBME  yTpaTbl, AobaBneHus,
nepecTaHOBKM UMW UCKaKeHus copepxaienca B 3 uHdopmaumm. [opsaok ucnonb3oBaHus
Pa3oBoro cekpeTHOro napons perynupyetca Hactoswmmu [NpaBunamun. Pa3oBblil CEKPeTHbIN
naponb noaTeBepXaaeT akT OThnpaBkM YMNOMHOMOYEHHbIM 5MUOM KrveHTa SneKTpoHHOro
OOKyMeHTa. Pa3oBblli ceKpeTHbI naponb copmupyetcs npu Bxoge B WHTepHeT-GaHk, npu
oTtnpaske Ol B cepBuce VIHTepHeT-0aHK, a Takke Ans oTnpaBkn B BaHK BMOXEHHbIX JOKYMEHTOB
nocpenctesom cepsuca NHTepHeT-6aHk.

KnueHT He umeeT npasa packpbliBaTb TPeTbUM nuuaMm MHgopmauuio o Pa3oBOM CEKpeTHOM
napone, HaxoAsLWeMcs B ero pacrnopsbkeHun, n obssaH XpaHWTb M uUcrnonb3oBaTb Pa3oBbin
CEeKpeTHbIN naponbs crnocobamu, obecneunsaoLLMMm HEBO3MOXHOCTb ero
HeCaHKLUMOHMPOBAHHOIO UCMOSb30BaHUA, B TOM YUCre He nepefasaTth B MOMb30BaHME TPeTbUM
nvuam SIM-kapTy. B cnyyae nonydeHus TpeTbumMun nuuamm Pa3oBoro cekpeTHoro napons v (unu)
SIM-kapTbl, Ha KOTOPYH HanpaBnAwTCcA Pa3oBble CeKpeTHble naponu, B T.4. B pesynbraTe
HEOCTOPOXHbIX AencTBUA KrineHTa unm npoTUBONpaBHbIX 4eNCTBUA TPETbUX NUL, MO OTHOLLIEHUIO
k KnueHTy, BCe puCKX, CBA3aHHbIE C AOCTYMNOM K cepBucy MHTepHeT-6aHK TpeTbux nuu, a Takke
BO3MOXHbIX (PMHAHCOBLIX NOTEPb, NOMYYEHHbIX B pe3dyrnbTaTe Taknx AencTBun, HeceT KnueHnT.

B cnyuasx, korga KnueHTy CTaHOBMTCA M3BECTHO O BO3MOXHOCTU KOMMpomeTaumm Pa3oBoro
cekpeTHoro napons, KnueHT o6si3aH He3amegnuTenbHO coobwmTb 06 3atom B baHk ans
npuoctaHoBkK baHkom Bcex nnartexen KnueHra.
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MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

5. NMopsiaok nopgknoyeHus KnueHTta k cepBucy UHTepHeT-6aHK

Mopsapok 3akno4veHns [lorosopa.
Ona nogknoveHna yenyrm KnneHT obpalaetca B baHk ansa 3aknoyveHunsa [loroesopa.

[oroBop B cooTBeTCTBUMM C HacTosiwmumu [MpaBunamn 3akntovaeTcss Tonbko ¢ KnneHtamuy,
3aknoumBwnMK ¢ baHkom [JoroBop 6aHKOBCKOro cyeTa.

3akntoueHne [loroBopa OKasaHWsi yCIyrum OcyllecTBRsieTca nyteM npucoegunHenuss Knunenta B
COOTBETCTBMM CO cTaTben 428 [paxpaHckoro kogekca P® k lNpaBunam KBO, HacTosiwmm
MpaBunam wn Tapudpam baHka B UENOM M MOMHOCTBIO HAa OCHOBaHWWM MNPEeAOCTaBIIEHHOTO
KnveHTomM Hagnexawim o6pa3om O(OpPMMAEHHOr0 U noAnucaHHOro 3asABneHUs Ha
noakntoyeHne no gopme MNpunoxerus 1 k HacTodawmMm Npasunam.

Hactoawwe T[lpaBuna pasmewaiotcs Ha cante baHka B cetu WHTepHeT no agpecy:
www.energotransbank.com. Takke no ykasaHHOMYy agpecy pasmeliatotrca [Npasuna KBO, c
KOTOpbIMU KNMEHT MOXET 03HAaKOMUTLCS 3apaHee.

D,OFOBOp ABNAeTCA 3aKno4YeHHbIM:

— ¢ KnnenTtom, He 3akntoumBlwmMM [oroBop ¢ baHkom paHee (OO BCTYMMEHUS B CuUIy
HacTosAwmx [MpaBun) — c gaTtbl, NPOCTaBneHHOW B 3asiBIEHMU Ha MNoAKnrYeHue
YMNOMHOMOYEHHbIM COTPYAHWKOM bBaHka, nocrne npoBepku MOMHOTbI M MNPaBUIbHOCTU
odhopMneHns npeacTaBneHHbiXx KrnveHToOM OOKYMEHTOB, a Takke NPOBEPKM BbIMOSTHEHMS
KnneHTom uHbIX ycrnoBun npucoeanHerus k Mpasunam KBEO n HacTtosiwmum MNpaBunam,

— ¢ KnueHtom, ¢ koTopbim [JoroBop Obin 3akntoyeH paHee, HO npu 3ToM He Bbln 3akmntoyeH
Horosop KBO, — ¢ gaTbl U3MEHeHWs 3akNioYeHHOro paHee [loroBopa nyTem ero nsnoxeHus
B pegakummn Hactoswmx MNpasun.

[oroBopbl, 3akniyeHHble paHee B pamkax [orosopa KBO, npogomkaioT pencTBoBaTb B
pegakumnn HacTosawwmx Mpasun.

bea npocTtaBlieHNA YNoJIHOMOY€EHHbIM pa6OTHVIKOM BaHka B 3asiBrieHUn Ha NoaknoYeHne gatbl 1
CcBOEW noanucu HanpoTune yKa3aHHOVI AaTtbl ,D,OFOBOp CUMNTaAETCA HE 3aKIMIO4YEHHbIM.

B cny4yasix, onpeaeneHHbIX AeUCTBYIOLLMM 3aKoHO4aTeNnbCTBOM P®, a Takke npu HEBLINOMHEHUN
KnueHTom kakoro-nnbo u3 ycrnoBum npucoemHeHns k odepTe (kK Hactosawum MNpasunam), gaxe
YyacTunyHo, baHk BnpaBe No cBoeMy yCMOTPEHUIO oTka3aTb KnveHTy B 3akntoveHun [lorosopa.

MogTtBepxxaeHnem akTta 3aknoveHus [loroBopa co CTOpoHbl baHka sBnseTcsa okasaHue BaHkom
ycnyr, npegycMOTPeHHbIX HacToswmMn NMpasmunamu.

C momeHTa 3akmtoveHus Jorosopa KnveHT n baHk npuHumMatoT Ha cebs Bce obsasatenbcrsa u
npuobpeTaloT BCe npasa, NPeaycMOTPEHHbIe B OTHOLWEeHUN Hux Mpasunamm KBO n HacToAwmmm
MNpaBnnamu.

3akntoyeHne [oroBopa, nogaya KnneHToM B BaHK MNUCbMEHHbLIX 3asBfEeHUA U NpouYnX
OOKYMEHTOB, odopMnsemblx KnueHToMm B COOTBETCTBMM C  HacTosiwmmu [pasunamm,
OCyLLEeCTBMNAeTCA Mpu ycnoBum npeabssreHns KnneHToM [OKyMeHTa, YOOCTOBEPSOLEro
NIMYHOCTb, W/MNW  WHBLIX OOKYMEHTOB, MO3BOMAKOWMX wnaeHTUduumposats KnuneHta B
COOTBETCTBMU C [JAEeWCTBYIOLWMM 3akoHogaTensctBoM P® un HopmatuMBHbiMM akTamu baHka
Poccun, gencteBuTenbHbIX Ha gaTy Ux NnpeabsaBneHus.

JoKkyMeHTbl, yKkasaHHble B HacToseM MyHKTe, MoryT OblTb npeacTtaBneHbl B oduc baHka, B
pabouune gHW 1 Yackl paboTbl NogpasgeneHus.

Mpuem K wucrnonHeHuto pacnopsxxeHnn KrveHToB B pamkax [loroBopa, ocyuwiecTenserca
OTBETCTBEHHbIM COTPyaHWKOM baHka cormacHo rpadmka O6CnyXunBaHWS, PasMELLEHHOro Ha
odmumansHoM cante baHka B ceTu MiHTepHeT no agpecy: www.energotransbank.com.

npeAOCTaBneHMe AocTtyna K MHTepHeT-saHKy.

KnueHT nonyyaeT gocTtyn k cepeucy WHTepHeT-GaHK nocrne 3akniodeHus [oroeBopa B Mopsiake,
ykasaHHOM B pasfene 5.1. HacToswmx Mpasun.

32


http://www.energotransbank.com/
http://www.energotransbank.com/

5.2.2.

5.2.3.

5.2.3.1.

5.2.4.

5.2.5.

5.2.6.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

Ons nony4yeHna Ooctyna K cepBucy VlHTepHeT-6aHK KnveHT MoxeT mncnonb3oBaTb cnepywoouine
BapuaHTbl:

— Ceptndumkar knwoya npoeepkn 3l1, BblgaHHbIM BbaHkom (Web-untepdenc). CKIT 3l
BblAaeTcs Ha hm3nyeckoe nmuo, sBnsoLleecs YNonHOMOYEHHbIM nMuom KnveHTa.

— Norun/Maponb (Web-untepdenc n mobunsHoe npunoxexue). Jlornn/MNapone BblgaeTcs Ha
dumsmyeckoe nuLUo, ABnsaoweecs YNONHOMOYEHHbIM nvuom KnuveHta. B pamkax ogHom
opraHmsaumm  (ogHoro KnveHta) bBaHk Bbljgaetr Tonbko oauH - Jlorun/lMaponb
YnonHomodeHHOMY nuuy KnneHta ans pabotbl B cepBuce NIHTepHeT-0aHK.

— KC K3IT ®HC (Web-uHtepdenc). K3 SHC Bbligaetcs topuanyveckomy nuuy nmbo
nHauBMAayanbHoMy npeanpuHumatento, Bnagensuem K3IN ®HC moxeT ObiTb TONbKO NULO,
nMetoLlee npaBo 0e3 AOBEPEHHOCTN OENCTBOBATbL OT UMEHWN OpUaNYECcKoro nuua nmbdo cam
WHAMBMAYANbHbLIN NpegnpuHMMaTesnb cornacHo cemgetensctea EMPUAC.

BapuaHTbl nogknoveHnst KnmeHT MoXeT UCMosib30oBaTbh OAHOBPEMEHHO B pasHbIX KOMOWHALMSIX,
Ha CBOE YCMOTpEHMeE.

YnonHomo4veHHbIM nuuam  Knuenta/ KnveHtam moryT ObiTb npegocTaBneHbl  crnegyowme
nonHomoums (npasa) no pabore ¢ ANEKTPOHHBIMU AOKYMEHTAMM:

— Pexum «[lMpocmoTpy;
— Pexum «PacnopsixeHue».

MpaBa (monHomouusi) gnsa paboTel B cepBuce WMHTepHeT-baHk npepocTaBnsTcs baHkom
YnonHomo4yeHHOMY nuudy KnueHTa Ha OCHOBaHUM nognucaHHblx  KnueHtom  (nuuom,
BbIMOSTHAOLLMM (PYHKLMM €4MHOSTMYHOIO UCMONHUTENBHOro opraHa KnnueHta) 4OKYMEHTOB:

— 3asaBneHus Ha ucnonb3oBaHue CKIM 3 ([MpunoxeHue 3).

JononHutenbHO k 3aaBneHuio Ha wucnonb3oBaHue CKIM 3 KnueHT npepocTtasnser
3NEKTPOHHbIN AKT npuema-nepenadn, odopMneHHbin Mexay YU v nogknovaembim
YnonHomMo4eHHbIM nuuomM KnueHTa.

— [DoBepeHHocTU ([IpunoxeHue 6);
— 3asBneHuA Ha peructpaumio n ucnonb3oBaHue KC K3IN ®HC (MNpunoxerue 4);
— 3asBneHuA Ha perucTpaumio n ucnonb3oBaHue JloruHal/llaponsa ([punoxexne 5).

KnueHT umeeT npaBo obpatutbea B baHk ans npegocTtaBneHus YNOMHOMOYEHHOMY nuuy
goctyna Kk cepBucy MVHTepHeT-6aHK Ha OCHOBe wumetowerocs y YNOMHOMOYEHHOro nuua
Kniouesoro Hocutens n CKIT 3N unu NornHa/lapons, BelgaHHOro baHkoM YnonHOMOYeHHOMY
nvuy paHee ansa pabotel B cepuce VIHTepHeT-6aHK B Apyron opraHusaumu.

KnueHT nmeet npaso obpatutbes B bank ana peructpaummn KON ®HC, kotopein 6bin BbigaH YLl
®HC, n Brnageneu K3IN ®HC moxeTt ncnonb3osatb KC K3IM ®HC ana nonyyeHusa gocTyna K
cepsucy NHTepHeT-6aHK.

Ons nonyyenns poctyna KnueHta k cepBucy VHTepHeT-6aHK KnveHT u/munn YNornHOMOYEeHHble
nvua KnueHta obpauatotcs B nogpasgeneHunsa baHka.

Mpun Hanuuumn B BaHke HOTapuanbHO YOOCTOBEPEHHON [O0BepeHHOCTU KnneHTa, B COOTBETCTBUM
C KOTOpPOM YMNOMHOMOYEHHOMY &MUy MpefoCTaBfeHO MpPaBO PaCMOPSHKEHUS OEHEXHBIMU
cpeactBamum Ha Cuete (Cuetax) KnueHTta B BaHke ¢ npaBom NCMNONb30BaHUSA 3NEKTPOHHOIO
cpeactBa nnartexa (MHTepHeT-6aHka), YNONMHOMOYEHHOE NULUO MMEET npaBo 6e3 NpucyTcTBus
KnneHnTa obpatutbes B BaHk ¢ uenbto nonyveHms CKI 31 vinu JlornHal/lMapons .

[Mpn 3aTOM McCnonb3oBaHWe NOMy4YeHHbIX YNonHoMoYeHHbIM nuuom CKI1 3 wnv Jloruna/lapons
ans pgoctyna kK cepsucy WHTepHeT-6aHk, nognvMcaHus pacyeTHbIX [OKymeHToB KrnneHTa,
CO30aHns M NOoAMUCaHUS MHbIX ONEKTPOHHbIX AOKYyMEHTOB KnneHTa, nonydeHus BbIMUCOK MO
BceM CyeTtam KrnimeHTta ocylecTBnseTcs npu ycrnosum nogayun B baHk nognucaHHbix KnneHtom u
YNonHOMOYeHHbIM NLoM 3asBneHus Ha Ucnonb3oBaHue B cepBuce MHTepHeT-6aHK BbiAaHHOIO
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MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

BbaHkom CKIT 3I1, 3asiBneHuss Ha perncTpauuto 1 ucnonb3oBaHue JlormHal/llaponsa B cepsuce
MHTepHeT-0aHKk.

MpepocTtaBnenne YnonHomoyeHHomy nuuy KnueHta/ KnveHTy goctyna k cepsucy UHTepHeT-
6aHKk ¢ ncnonb3oaHvem CKI1 3l1, BbigaHHoro baHkom, ocyliecTBnsieTcs nNpy ogHOBPEMEHHOM
cobnoaeHN cneayoLmx YCnoBui:

— Hanuuusa 3aknoyeHHoro florosopa ¢ baHkowm;
— npeaocTaBneHusl AOKYMeHTa, yA0CTOBEPSIOLEro IMYHOCTb YNOMHOMOYEHHOro Nnua;

— Hanuuns odopmneHHon KnmeHtom AHKeTbl NpeacTaBUTEns KNueHTa (B Cryyae Bblgauu
CKM 3IT YnonHoMOYeHHOMY nuvuy, MOAMNWCH KOTOPOrO HE BHECEeHa B KapTOYKy C
obpasuamu noanucen n oTTncka nevatu Knuenra);

— Hanumuusa ogopmneHHoro KnueHtom 3asiBneHusa Ha Bbigady CKI 30 (MpunoxeHve 2) u
BblAaHHOro(bix) baHkom Ha OCHOBaHUM ykaszaHHOro 3asBrieHus YNnonHOMOYeHHOMY(bIM)
nuuy(am) Knuenta Kntoyesoro(bix) Hocutens(en);

— Hanuuusa ogopmneHHon Knnentom floBepeHHocTH ([Mpunoxexue 6);

— onnatbl Bcex npuuuTatowmxca baHky komuccunm B cootBeTcTBum ¢ Tapudgamu baHka (B
cooTBeTCTBMM C pa3genoM 10 HacTosawmx [Npasun);

— MPOXOXAEHMA YMNONMHOMOYEHHbIM NMUOM KnmeHTa CaMOCTOATENbHOW perucTpauumn B
cepBuce WHTepHeT-6aHk B cooTBeTcTBMM € n.5.2.7.1 HacToAwwmx [Npasun. OgHum wm3
pes3ynbTatoOM KOTOPOro SiIBNSETCA noanucaHue YNOMHOMOYeHHbIM nuuom KnveHta AkTa
npvéma-nepegayn B COOTBETCTBUM C TpeboBaHusimm YLI.

— npepocTtaBneHne B baHk 3asBneHuss Ha ucnonb3oBaHuMe CKI 3 Ha OymakHOM
HocuTene (MOpunoxenne 3) nnu B Buge ACP nocpencteom cepsuca NHTepHeT-6aHK.

Ucnonb3ys Bo3MOXHOCTU cepBuca WHTepHeT-6aHK u  COOTBETCTBYWOLIEE MPOrpaMmHoe
obecneyeHve, YnomnHomouyeHHoe nuuo KnmeHTa CamMOCTOSTENbHO BLIMOMHAET reHepauuio
3akpbITOro Kkrnw4ya JNEeKTPOHHOW noanmMcn Ha ocHoBe «PykoBoacTtBa nonb3oBartens»,
pasmelleHHoro Ha odwmumanbHom cante baHka B ceTm WHTepHeT no  ajgpecy:
www.energotransbank.com/internet-bank/. Mpn  aToM, npouegypa  CamMOCTOATENbHOW
peructpaumm YnonHomouyeHHoro nwuua KnveHta B cepBuce WHTepHeT-GaHke cuuTaeTcs
BbINOSTHEHHON Nocne coxpaHeHUs 3akpbITOro Knoya ONEKTPOHHOW NoAnucu YMorTHOMOYEHHOTro
nvua KnueHta Ha KnoyeBon HocuTenb.

KnueHT 00653yeTcs CBOEBPEMEHHO MPOM3BECTUM COXPaHEHWE MOJTYYEHHOrO B COOTBETCTBUMU C
n.5.2.7.1 3akpbITOro Kro4va OnekTpoHHoW nognucy Ha KnwoyeBon HocuTenb YNOSTHOMOYEHHOIO
nmua.

BaHKk He HeceT OTBETCTBEHHOCTb 3a HeCcobniaeHNe UM HeKOppekTHoe cnegoBaHne KnueHtom
npaBunaMm caMOCTOATENbHON perncTpaummn B cepBuce VIHTepHeT-6aHK, CneacTBnemM 4Yero Moxet
cTaTb OrpaHM4YeHne UNM HEeBO3MOXHOCTb AOCTyna YnonHomouveHHoe nuua/ KnueHTta B cepsuce
UHTepHeT-6aHK.

FeHepaumsa kntoven 3l, a Takke xpaHeHne 3akpbiToro kntova 3l ocywecTenseTca KnveHTom,
YNONMHOMOYEHHbIM JIMLOM B YCNOBMSX, OGecnevymBarolnX HEBO3MOXHOCTb KomnpomeTtauum
3akpbiToro kno4va Jll. KnueHT He BnpaBe packpbiBaTb TPETbMM nuuam WHgopmauumo o
3akpbiToM Kntove 3, HaXOAALWEMCS B €r0 pacnopsikeHUN, U OOIMKEH XPaHWUTb U UCMONb30BaTh
ero cnocobamu, obecrnevrBalLUMN HEBO3MOXHOCTL HECaHKLMOHMPOBAHHOIO MCMOSIb30BaHUSA
TpeTbumn nuuamn. KnneHT obsi3aH obecneunTb cobnogeHne YnosHOMOYEHHBIM JIULIOM YCIOBUIA
6e3onacHoro xpaHeHusi 3akpbiToro knioda Ol1, KnodeBoro HocuTensi, He [oMycKakoLllero
nepepavy 3akpbiToro kntoya, KnioyeBoro HocuTenst TPETLUM NnLaM.

MpepoctaBnenne KnueHTty goctyna k cepsucy VHTepHeT-0aHK ¢ ncnonb3oBaHuem KnroyeBoro
HocuTtensi u CKIN 3 Ha ocHoBe paHee BbiaaHHOro Bankom CKI1 3 unu Ha ocHoBe paHee
BbiaaHHOro BaHkom JlormHa/llapons ocyuwecTtBnsercda npu cobniogeHun ycnosui n.5.2.7
HacTosawmx MNpasun.
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5.2.9.

5.29.1.

5.29.2.

5.2.9.3.

5.2.10.

5.2.10.1.

5.2.11.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMaloLLMMCS B YCTAHOBMEHHOM 3aKkoHoZaTenbCTBOM Poccuiickoit depepaliy nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

Cnncok HeobGXoaMmbIX [OOKYMEHTOB ykaszaH B n.5.2.7. lpu Hanuumm B baHke AHKeTbl
npegcTaBUTENs KIMEHTa C akTyanbHbIMW OaHHbIMM Ha MOMEHT HOBOro obpalleHus
YnonHomo4eHHoro nuua KnueHta, 0opMneHHON paHee Ha ykazaHHOe YNONHOMOYEHHOE Lo,
AHkeTa npeacTtaBuTens KnneHta noBTOPHO He NpeadocTaBnseTcs.

MpepnoctaBneHue KnueHTty goctyna k cepBucy UHTepHeT-6aHKy ¢ mcnonb3oBaHuem KC
K3MN ®HC, sbigaHHoro YL ®HC, ocywectsnserca npyM OOHOBPEMEHHOM cobntoaeHun
CrneayoLwmnx ycroBum:

— Hanuuue 3akntoyeHHoro [lorosopa ¢ baHkowm;
— npefocTaBneHns AOKYMeHTa, yaocToBepsiowero nuiyHocTb Bnagensua OfT;

— Hanuune cBegeHun B EMPHON/EMPUN, yto Bnapgeney K3l ®HC gaensetca nuuom,
nMerLwum npaso 6e3 OOBEPEHHOCTN OeNCTBOBaTb OT MMEHW HPUAMYECKOro nvua nmbo
Bnageneu K3IN ®HC sBnseTtcs MHaMBuayanbHbIM NpeanpuHUMaTenem;

— nogauyn 3asiBKM Ha peructpauuio B cepsuce MHTepHeT-6aHk B cootBeTcTBUM € n.5.2.9.1.
HacTosAwmx Npasun;

— Hanunune ocpopmneHHoro KnmeHtom 3asBneHUsa Ha permctpaumio n ncnonb3sosaHue KC
K3MN ®HC (Mpunoxenwve 4);

— onnaTbl Bcex npuuuTatowmxca baHky komuccuin B cootBeTcTBuM ¢ Tapudamn baHka (B
cooTBeTCTBMM C pasgenom 10 HacToswmx [Npasun).

Ucnonb3ys Bo3mOXHOCTU cepBuca WHTepHeT-6aHK u COOTBETCTBYWOLlEE MPOrpaMMHoOe
obecneyerve, KnneHt camoctoaTenbHo nogaeT 3assBky Ha peructpaumo KC K3IM ®HC no
CCbIflke, pas3MELLEeHHOM Ha CTapToBOM CTpaHuue Bxoda B cepBUC WIHTepHeT-GaHk (4epe3
odmumansHbeIn caiT baHka no agpecy www.energotransbank.com/internet-bank/).

BaHK He HeceT OTBETCTBEHHOCTU 3a HECOONOAEHME UM HEKOPPEKTHoe crnefoBaHne KnueHtom
npasunam pernctpauumn K3 ®HC B cepBuce VHTepHeT-6aHK, CrieqcTBMEM YEro MoXeT CcTaTb
HeBO3MOXHOCTb gocTyna KnneHTa B cepBuc VIHTepHeT-6aHK.

KnneHT He BnpaBe packpbiBaTb TpeTbMM nuuam uHdopmaumio o 3akpbiTom kntode K3,
HaxogslWeMcs B €ro pacrnopsbkeHMU, U OOMMKEH XpaHUTb W MCMOMb30BaTb €ro crnocobamu,
obecneynBalLLMM  HEBO3MOXHOCTb  HECAHKLMOHMPOBAHHOIMO  MUCMOSb30BaHUS  TPETbUMMU
nmuamn. KnneHT o6sizaH obecneuntb cobniogeHue ycnoeui 6GesonacHoro xpaHeHus KOTrl,
KnitoueBoro Hocutensi, He gonyckakwero nepegadvy 3akpbiToro kntouda, KniouyeBoro Hocutens
TpEeTbMM NUuam.

BbaHk nmeeT npaBo oTkasaTb KnneHTy B npefocTaBneHun goctyna k cepsucy NHTepHeT-6aHk npum
otcytctBuM  Ha Cuyete KnumeHTa pJgoctaToyHOW CymMMmbl cpeacTB  and  onnatbl  BbaHky
BO3HarpaxmaeHust B cooTBeTcTBMM ¢ n.5.2.7 unun n.5.2.9 Hactoswmx Mpaeun B TeueHne Gonee 7
(Cemu) kaneHgapHbIX AHeM co AHA oopmMneHns 3aasneHus Ha Bbigady CKIl 301 / 3aasneHus
Ha peructpauuio n ucnonb3osaHue KC K3IN ®HC.

MpepocTtaBneHne KnuneHty goctyna k MIHTepHeT-6aHKy npu ero noBTopHOM obpalueHun B baHk B
cnyyae, ecnu paHee baHk oTkasan KnueHTy B nogkntoyeHum cornacHo n.5.2.10 no npuyunHe
HeonnaTbl KnneHTOM BoO3HarpaxgeHus B cOOTBeTCTBMM C Tapudamu baHka, ocyulecTtBnseTcs
nocne odopmreHna un noanucaHms KnneHToM OOKYMEHTOB, yKasaHHbiX B N.5.2.7 wnu n.5.2.9
HacTosAwmx MNpasun.

MpenocraBneHne YnonHomoyeHHomy nuuy KnueHta/ KnueHTy poctyna kK cepBucy
UHTepHeT-6aHK c Ucnonb30oBaHUEM Norunal/lNapons ocyliecTBnsieTcA npu
O HOBPEMEHHOM CObnAeHMN cneayoLWwmx yCroBUN:

— Haln4yma 3akinr4eHHOro ﬂOFOBOpa ¢ baHkowm;
— npenocTaBrieHna AOKyMeHTa, yaocTtoBepsAowero Jin4HOCTb YNONHOMOYEHHOro nmua;
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MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

— Hannyma odpopmneHHon KnneHToMm AHKeTbl npeAacTaBUTEnNA KnueHTa (B criydae, ecnu
noanucb YMNOMHOMOYEHHOrO Nuua He BHeceHa B KapTouyky C obpasuamu nognucen wu
oTTMCKa neyatun KnueHTa).

— Hanunuma odopmneHHoro KnveHtom 3asiBMeHUs Ha perucrpauuMio U Mcnonb3oBaHWe
TNorunal/laponsa ([Mpunoxexwve 5);

— Hanu4umst ogpopmrieHHon KnveHtom foBepeHHocTH ([punoxeHue 6);
— Bblgayun baHkom YnonHoMmouyeHHomy(HbIM) nuuy(uam) Knuenta INornHa v Mapons.

5.2.11.1. MpepocTtaenenne KnmeHTy poctyna Kk cepBucy WHTepHeT-0aHK € MCNOSIb30BaHUEM

5.2.12.

5.2.13.

NoruHa/lMlapona Ha ocHoBe paHee BbigaHHoro BaHkom CKIM 3N ocyuwecTtensaetcs npu
cobntogeHunn ycrosui n.5.2.11 HacTodAwmx MNpaswun.

Cnncok HeobXOoAMMbIX [OKyMEHTOB YykasaH B n.5.2.11. lpu Hannuum B bBaHke AHKeTbl
npeacTaBUTENsA KINMEHTa C akTyanbHbIMM OaHHbIMA Ha MOMEHT HOBOro obpaleHus
YnonHomo4eHHoro nuua KnueHta, 0popMneHHON paHee Ha ykazaHHOe YNONHOMOYEHHOE Lo,
AHkeTa npeactasutensa KnneHta noBTOPHO He NpeaoCcTaBnseTcs.

BaHk npepocTtaenseT YnonHomoveHHomy nuuy/ KnneHTty goctyn k cepsucy WNHTepHeT-6aHK npu
cobnogeHun ycnosun n.5.2 Hactosiwmx [MpaBun go koHua 1 (MepBoro) pabouvero AHs,
cneayroLlero 3a AHeM noanucaHus HeobxoaMMoro naketa 4OKYMEHTOB YNOMHOMOYEHHbBIM NTULLOM
n/vnn KnmueHTtom.

O6HoBneHne ceBegeHun o KnveHte, n3aMeHeHne nepeyHst YNonHOMOYEHHbIX nny KnveHTa u ux
npaB goctyna k cepBucy WHTepHeT-6aHK, NpoM3BOAMTCA Mpu NMYHOM obpaiwieHnn KnveHta B
BaHKk Ha OCHOBaHMM COOTBETCTBYKOLLErO 3asBrneHns KnveHTa B COOTBETCTBMM C HaCTOSALLMMM
Mpasmnnamw.
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6.1.

6.1.1.

6.1.2.

6.1.3.

6.1.4.
6.1.5.

6.1.6.

6.1.7.

6.1.8.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

Mopspok ucnonHeHns ANeKTPOHHbIX AOKYMeHTOB KnueHTta

®dopmupoBaHue u nepegayva .

OneKTpOHHbIE OOKYMEHTbl, HarnpaBnsemble KnveHTom B BaHK € mcnonb3oBaHWEM cepBuca
WHTepHeT-BaHK, Ha OCHOBE KOTOPbIX OCYLLECTBMSOTCS onepaumm ¢ AEHEXHbIMU cpeacTBamMu no
Cuety KnueHta, coctaBnsotcsa KNnneHToM ¢ ucnonb3oBaHMeM MMetoLmxcs B cepsuce NHTepHeT-
0aHK WwabnoHOB [OOKYMEHTOB, a MpuM OTCYTCTBMM Takux LWabnNoHOB — B COOTBETCTBUU C
TpeboBaHMs MY OeNCTBYIOLLEro 3akoHoaaTenbctea Poccuiickon ®enepauumn, HOpMaTUBHbBIX aKTOB
Bbanka Poccuu, poroBopoB (cornawleHuit), npegycMaTpuBalowmMx BO3MOXHOCTb obmeHa
nHdpopmaumen c wucnonb3oBaHMem cepBuca WHTepHeT-0aHK M Mpu3HaeTcs paBHO3HAYHbLIM
npeacraBneHHomy  KnueHTomM  OOKyMeHTy Ha OymaxHoM  HocuTene, nognucaHHoOMy
(3aBepeHHOMY) Hagnexawm oopasom.

MHdopmaLms B anekTpoHHon dopme, ocopmnsaemas KnneHtom B Buae 31, noanmcaHHoro 3l1,
B COOTBETCTBMM C HacToAwmMMu [lpaBunamu, npu3HAETCA SMEKTPOHHbIM  JOKYMEHTOM,
paBHO3HAYHbIM [JOKYMEHTY Ha OyMaxHOM HocuTene, noAnUCaHHOMY COBCTBEHHOPYYHOM
noanucblo U 3aBepeHHoMY nedaTtblo KnveHTa (ecnu JOKyMEHT Ha ByMaxHOM HocuTene AOSmKeH
ObITb 3aBEpPEH NeYvaTbio) NPU OAHOBPEMEHHOM BbIMOMHEHUN CAEAYIOWNX YCIOBUIA:

v' 9N cosgaHa u BbigaHa YL/ YL ®HC, akkpegutaumsi KOTOpOro OeWCTBMTENbHA Ha O€eHb
Bblgaym ykasaHHoun Ol1;

v' Ol pencrButenbHa Ha MOMEHT noanucanus 3 (Npu HanM4YMM JOCTOBEPHOWN MHGOPMaLUN O
MOMeHTe nognucanusa 3[) unu Ha AeHb NPOBEPKU OEeNCTBUTENbHOCTU ykadaHHou Ol1, ecnu
MOMEHT nognucaHuns 3L He onpeaeneH;

v\ MMeeTcs MONOXUTENbHbIN pe3ynbTat NpoBEPKMU NPUHAANEXHOCTU Bnap,enbu,y noanuncun, c
nomMoLbHO KOTOpOI7I noanncaH 3,11, N noaTeepXxaeHo OTCyTCcTBue N3MEHEHWN, BHECEHHbIX B
9TOT AOKYMEHT nocrie ero noanncaHuA.

KnneHT HeceT OTBETCTBEHHOCTb 3a coaepxaHume mncxoadawmnx OT Hero o[, CbOpMVIpyeMbIX n
nepegasaemMbIX UM Ha UCMOJIHEHNE B BaHk ¢ nomoLLbto cepBuca MHTepHeT-6aHK.

Onepauuu ¢ aeHexxHbIMK cpeacTeamu no CueTy KnveHTa ocywecTtBnstoTcs B BantoTe CyeTta.

MomeHToM noctynneHus B bank 3] cumtaetca MomMeHT peructpaumun 3[ (C ykazaHMem BpeMeHu
n gatbl) B KNC «BeSafe».

ONEeKTPOHHbIE OOKYMEHTbI, ABMSAIOLMECS OCHOBaHMEM [Ansi NpoBedeHus onepauun no Cuety
KnveHnTa, pomkHbl cogepxatb Ol xoTa Obl ogHoro (N6oro) m3 YNOMHOMOYEHHbIX 5L,
YNOSTHOMOYEHHbIX PacrnopsXaTbCsl OEHEXHbIMU cpeacTBamMu Ha CueTe, ucnonb3ys aHanor
COBCTBEHHOPYYHOW MoAMMCKM, U Ha uMsa koToporo BblgaH CKI 3 w/wnn Joruud/Tapons,
3apeructpupoBaHHble B cepBuce WHTepHeT-6aHk. [aHHOe YCMNOBME MWCMOJSIHAETCA BHE
3aBMCMMOCTM OT COYETaHUsl MNOAMUCEN, YCTAHOBIIEHHOTO 3aKMYEHHbIM Mexay baHkom u
KnueHtom cornaweHvmem o HageneHun KnvmeHToM npaBOM MOAMUCK YMONHOMOYEHHBLIX NN U
BO3MOXHbIX COYETAHUSIX WX COOCTBEHHOPYYHbLIX MOAMMCEN Ha pPacyeTHbIX (MNNaTEXHbIX) U
KaccoBbIX AOKyMeHTax KnueHTa.

Mpn ncnonb3oBaHnn Knuentom JlorvHa/llapons 34 gomkeH ObiTb NOOTBEPXKAEH C MOMOLLbIO
aencrteutenbHoro Pa3oBoro cekpeTHOro naporns, OTNpPaBfeHHOro YNONHOMOYEHHOMY Iuuy
Knuenta. lMpu oTtcytcTBMM noatBepxgeHus 3L He pervctpupyetcs M cuutaetcs, 4to Knuent
OoTKasancsa oT nepegaun O, gaxe ecnvm nm Obinv Npov3BedeHbl BCe OCTarnbHble AEeVCTBUS,
Heobxoaumble Ans ero nepegayn. baHk ucnonmHser 3 KnveHTa TOMbKO Mpu  YCroBuM
NonoXuTenbHOro pesynstata npoBepkn baHkom wucnonb3oBaHHoro KrveHtom PasoBoro
CEKpEeTHOro naponsi.

KnueHT npusHaeT, 4To nepedaHHble um Banky O3[l, noATBepXAEHHble C  MOMOLLbIO
OencTBUTenLHOro PasoBoro cekpeTHOro napons, HaxoasaLlerocs B pacnopskeHun KnvenTa:
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6.1.9.

6.1.10.

6.1.10.1.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

— YOOBNETBOPSIOT TPeGOBaHNIO 3aKMHOYEHNS CAENMKM B NPOCTON MUCbMEHHOW hopMe U BIEKYT
lopuanyeckme nocrneacTBus, aHarnornyHble MOCNeAcTBUAM, MopoXOaeMblM CAenkamu,
3aKMOYEHHbIMU MyTEM COBCTBEHHOPYYHOro MOAMNUCaHMS OOKYMEHTOB MpU (OM3UYECKOM
NPUCYTCTBUM NIL,, COBEPLLAILLNX CAENKY;

— VIMEKT PaBHYH IOPUONYECKYHO U A0Ka3aTENbCTBEHHYHO CUITY aHaNorMyHbIM Mo cogepkaHuto
W CMbICly [OKYMEeHTaM Ha OymaXHOM HocuTene, COCTaBMEHHbIM B COOTBETCTBUMM C
TpeboBaHusMN, nNpeabaABnseMblIMA K OOKYMEHTaM Takoro poja, MOAMUCaHHbIM
cobcTBEHHOPYYHOW noanuckio KnueHTa, u ABNsTCS OCHOBaHWEM Ans npoBeAeHus baHkom
(PUHAHCOBLIX OMepauuii C AEHEXHbIMU CpeacTBaMu, Haxogsawmmmuca Ha Cyete KnneHTta, ot
€ro UMeHU;

— He MoryT 6bITb ocnopeHbl unu oTpuuatbcs KnueHtom, BaHkoM n TpeTbumn nuuamu nnm
OblTb NpM3HaHbl HEOENCTBUTENbHBIMU TOMBLKO HA TOM OCHOBaHMM, YTO OHU nepefaHbl B
BaHk ¢ ncnonb3oBaHmem NHTepHeT-6aHka u (Mnun) ocopmneHsl B Buge 3[;

— MoryT OblTb npeAcTaBneHbl B KayeCcTBe [0Ka3aTernbCTB, PaBHOCUNbHbLIX MUCbMEHHbIM
JokasaTenbCTBaMm, B MoOpsidke, MNpeayCMOTPEHHOM 3akoHodaTtenbcTBOoM Poccuiickon
dPepepaumm, Npm 3TOM JOMYCTMUMOCTb TaKMX AOKa3aTeNbCTB HE MOXET OTPULIATbCS TONbKO
Ha TOM OCHOBaHWW, YTO OHW MpeacTaBneHbl B Buae O unu mnx konui Ha OGyMakKHOM
HocwuTene.

— bBaHk He HeceT OTBETCTBEHHOCTU 3a yuiepo, BO3HMKLLWIA BCcrneacTeve
HECaHKLMOHMPOBAHHOIO MCMOMb30BaHUS TPETbMMM NuUaMu OelcTBUTENbHOro Pa3oBoro
CEeKpeTHOro napornsi.

BaHk Bnpase oTkasaTb B permctpauuu u npueme 3[ ot KnneHta B crnegyrowmx cny4vasx:

— €eClnn aHann3 BO3MOXXHOCTU BbINOJIHEHUA Sﬂ,, ﬂpOBeﬂeHHbIVI BaHkom npwn ero nojiydeHnn B
COOTBETCTBUM C YCTAHOBJIEHHbBIMU BaHkom Kputepuamm, gaet OTpVILI,aTeJ'IbeIIZ pe3ynbTart,

— npwu 6noknpoeke CueTa;

— ecnun CKI 3l He obHoBneH KnmeHTOM cBoeBpemeHHO, korga no [lpasunam Cepsuca
«FAKTURA.RU» nubo cornacHo ycrnoBusiM HacTtoswux [lpaBun TpeboBanacb Takas
3aMeHa;

— ecnu genctaytowmn KN ®HC KnneHTa He 3apeructpuposaH B cepBuce NHTepHeT-6aHk;

— MpK OTCYTCTBUMU/HEOOCTATOMHOCTM OCTaTka AeHexHbIXx cpeactB Ha Cuete Knwuenta ans
BoinonHeHns O30 KnuveHta, BkA4Yas ynnaTy COOTBETCTBYHOLIErO  KOMWCCUOHHOMO
BO3HarpaxgeHus baHky cornacHo Tapudam n/unu ycnosusam [Jorosopa 6aHKOBCKOro cHeTa;

— Npu BbISABNEHUM MPU3HAKOB HapylleHust ©e30nacHOCTU MNpu UCMONb3OBaHUW cepBuUca
MHTepHeT-6aHK, B TOM yucne, ecnu baHk umeeT OCHOBaHMA cunTaTth, YTO MUCMONHeHue 3L
MOXeT MnoBrievb yobITkM KnveHTa unu BaHka (B TOM uncne nogBeEPXEHHOCTb NPaBOBOMY
PUCKY W pUCKY MOTepu OenoBow penytaumu), unu 3 NpoTMBOPEYUT 3aKkoHOoAAaTenbCTBY
Poccuiickon ®epepauuu, Hactoswmm MNpasunam, gorosopam mexay baHkom n KnveHTtom.

Mpu BbIsBNeHnn BaHkoM onepauun, COOTBETCTBYIOLLEN MPU3HaKaM OCYLLECTBNEHUs nepesoaa
OeHexHbIX cpenctB 6e3 cornacua KnuedTta, baHk npuocTtaHaBnuBaeT wucnonHeHve 3
(pacnopskeHns KnueHta) Ha coBeplieHue onepauum no CueTy, a Takke ocylecTBnsaeT
BnokmpoBky KnueHTa, a MMeHHO, mpuocTaHaBnuBaeT paboTy (goctyn) KnueHta B cepsuce
WHTepHeT-6aHK (TO ecTb, MPUOCTaHaBNMBAET UCMNONb30BaHNe KNMeHTOM 3neKTPOHHOIo cpeacTBa
nnartexa, npy1 noMmowm kotoporo KnueHT coeepluaeTt onepaumm no C4yeTy), Ha cpok He Gornee
OByX pabounmx pHen, ecnu onepauuss no CyeTy COOTBETCTBYET MpU3HAKam OCYLLECTBIEHUS
nepeBofa OeHEXHbIX cpeacTB 6e3 cornacusa KnmenTa.

MpusHakn ocywlecTBneHWss nepeBoda [AeHeXHbIX cpeactB 6e3 cormacus  KnveHta
yctaHaBnueaiotca baHkom Poccun un  pasmewarotcs Ha ero oduumanbHOM canTe B
WH(POPMaLIMOHHO-TENEKOMMYHUKALIMOHHON ceTu «MHTepHeT».

WHdopmaumio 0 npuoctaHoBneHun mcnonHenms O n bnokmposke KnveHta coTtpyaHuk BaHka
npepoctaenset KnneHty (nMnbo YNonHOMOYEHHOMY NnLy U MHOMY npeactasutento KnveHTa, B
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6.1.10.2.

6.1.10.3.

6.1.10.4.

6.1.10.5.

6.1.10.6.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

COOTBETCTBMM C [OOBEPEHHOCTbH  YMOMHOMOYEHHOMY KnneHTOM Ha noaTBepXAeHue
BO306HOBNEHNs ncnonHeHus 3[0) no Homepy TenedoHa KnveHTa (nnbo YNonHOMOYeHHoro nuua
unu nHoro npeacrasutens KnueHrta), ykazaHHOMY, COOTBETCTBEHHO, B NpeAocTaBneHHbIX baHky
3asiBneHun Ha noaknoyeHne kK cepsucy MHTepHeT-6aHK, 3asBneHun Ha ucnons3oaHue CKIT 3r1
nméo B [oBepeHHocTn ans pabotel B cepBuce WHTepHeT-6aHK, BblaaHHOW KnneHTOM B
OTHOLLIEHMM WHOrO npeAcTaBuTensi, YNonHomoveHHoro KnueHToM Ha noaTBepXxaeHue
BO306HOBNEHMs ucnonHenmsa Ol (nanee nmeHyetcs «lpeacraBuTenby), a Takke ykasaHHOMY B
aHkeTe KnneHTa.

B npouecce pasroBopa ¢ coTpyaHukoM bBaHka KnmeHT (nmbo YNonHOMOYEHHOe Mo Wiu
MpepncTaBuTenb) 06s3aH HasBaTb COTPYOHMKY BaHka:

KogoBoe cnoBo 1 cnegylowme ceegeHnst (napameTpbl) B OTHOLWEHUN cebsi:
e rog/mecsu/geHb Bblgavm NacnopTa;
e  KOA NoApasgeneHus, BbidaBLUIEro NacnoprT;
e Ccepuvio nacnopTa;
e HOMeEp nacnopTa;
e rop/mecsu/OeHb poXxaeHUs;
e ropog/ynuua/Homep goma/HOMEp KBapTMPbl MecTa NPOMnMCKM.

Kogosoe CrnoBo M, kKak MUHWMYM, TPU M3 MEPEYUCIIEHHbIX Bbile MnapamMeTpoB OOMMKHbl ObiTb
HasBaHbl BepHO. B npoTmBHOM cnydae coTpyaHuk banka BnpaBe npepsaTb TenegOHHbIN
pas3roBop, a no3BoHuBLIee nuuo baHk BnpaBe cuMTaTb HEe MAEHTUPUULMPOBAHHBLIM B KavecTBe
KnueHnta (YnonHomoueHHoro nuua, [lpeactasutens). KnmeHT cornaceH, 4TO BO3MOXHblE
HebnaronpusaTHbIE NOCNeacTBUSA Takon HecocTosBlenca NaeHTndukauumn HeceT KnueHT.

Mpn npepoctaBneHun baHky wHdoOpMauun, ykazaHHon B n. 6.1.10.1 HacToAwwmx [pasun
coTpyaHuk baHka no TenedoHy (B npouecce TenedoHHOro pasroeopa) sanpawmsaeT y KnveHTa
(nmmbo y YnonHomouyeHHoro nuua unu NpeactasuTens) ycTHoe nogTBepxaeHne Bo30OHOBMNEHMA
NCMOSIHEHNS MPUOCTAHOBMNEHHOrO PacnopsikeHuns.

Mpun nonydeHun ot KnmeHTta (nMMbo oT YNONHOMOYEHHOro nuua unm ot MNMpeactaButens) yCTHOro
(no TenedoHy) NOATBEPXKAEHUST O BO30OHOBNEHMN UCMOMHEHWUs NpuocTaHoBreHHoro 3 BbaHk
BO30OHOBNSAET MCMOSHEHME NpMOCTaHoBneHHoro A1 n camocToaATenbHO pasbnokupyeT paboTty
(moctyn) KnuenTta B cepBuce MHTepHeT-6aHK.

Mpn HenonyyeHun oT KnueHta (MMbBo oT YnonHomoueHHoro nuvua wnu ot [pegctaBuTens)
yKka3aHHoOro noareepxaeHuss baHk BO30GHOBNSET WCNOMHEHWe npuocTaHoBneHHoro O wu
camocTosaTenbHO pasbnoknpyet paboty (moctyn) KnueHta B cepBuce WHTepHeT-6aHK no
ncTeyeHum gByx paboudmx gHen nocne AHA NPUOCTaHOBAEHUS ucnonHexlus 3.

B Cny4yae HeonpegeneHHoro orTeeTa KnneHTta (J'IM6O YNONHOMOYEHHOro nuua  unm
npeﬂ,CTaBMTeﬂﬂ), HanpumMmep, «He 3Hakw», «Heé NMOHUMak», «TPyAHO CKa3aTb», «MOXeT ObITb»,
«cnpocuTte y gpyroro» n T.n. un (VIJ'II/I) BHE3arnHoro rnpepbiBaHNA ceaHca Teﬂe(*)OHHOVI CBA3U, He
no3BoJiBLUEro EaHKy OAHO3HAYHO MNOHATbL Bomn KnneHTa, baHk Takke BO30OHOBNSET
ncnonHeHne nNnpmnocTtaHoBJ1IEHHOIo 31 n camocToAaTENbHO pa36n0K|/|pyeT SﬂeKTpOHHoe cpencTeo
nnarexa no nctev4eHnn OByx p860‘-IVIX OHen nocne gHs NPUOCTaHOBIIEHNA UCNOJMTHEHUA .

KnueHT cormaceH ¢ TeM, 4TO HeonpegeneHHbln oTBeT KnneHta (nMmbo YNOmHOMOYEHHOro nvua
unn [lpeactaButens) npupaBHUMBaeTCAa K HenonyvyeHuto baHkom noarBepxaeHus O
BO30OHOBNEHMM UWCMOMHEHMS MNpuOCTaHoBneHHoro O, a Takke C Tem, 4YTO BO3MOXHblE
HebnaronpuaTHble nocrneacTeBust  HeonpegenenHHoro oteeta Knuventa ([MNpegcrasutens,
YNOMHOMOYEHHOrO nuua) 1 (MnM) BHE3amnHoro npepbiBaHWs ceaHca TernedgOHHOW CBA3W HeceT
KnneHr.

Mpn nonyyeHun (4o ncteveHus AByx pabounx AHew nocrne AHSA NPUOCTaHOBIEHUS UCNOMHEHWS
3) ot KnueHta (nnbo ot YnonHomo4veHHoro nvua unu MNMpepcraBuTenst) ycTHoro (no tenedoHy)
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6.1.10.7.

6.1.10.8.

6.1.10.9.

6.2.
6.2.1.

6.2.2.
6.3.
6.3.1.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

coobLleHNss O He MOATBEPXAEHUN BO30OHOBNEHUs wucnonHenuss 3, baHk He wcnonHseT
npuoctaHoBneHHoln 3. Kpome Toro, nonyyeHue baHkom coobuieHus O He NOATBepXAeHUn
BO30OHOBNEHNsT UCNonHeHus 3abnoknpoBaHHoro 31 npupaBHMBaeTCcA K OT3biBY KnneHToM
Takoro 3. B atom cnydae pasbnokupoBka baHkom paboTbl (moctyna) KnueHta B cepBuce
WHTepHeT-BaHK ocyllecTBnsieTcs npu nuyHon siske KnueHta B baHk Ha ocHoBaHuu 3asiBrneHus
Ha pas3bnokMpoBKy B Mopsigke, YCTAHOBMIEHHOM COOTBETCTBYIOLLMM pPa3fenioM HacTOALLMX
Mpasun.

B cnyyae, ecnu nonbiTka baHka cBsizaTbcsi no TenedoHy ¢ KnueHtom (ero lMpeacrasutenem,
YNONHOMOYEHHbIM NULOM) He yaanacbk, baHk Bo306HOBNAET ncnonHeHe 30 U camocTosTENbHO
pa3bnokmpyeT padoTy (aocTtyn) KnueHta B cepBuce VIHTepHeT-0aHK No UCTeYeHnn ABYX paboumnx
OHEeW nocrne AHs NPMOCTaHOBNEHUS UCTIONHeHUs 3.

KnneHT cornaceH, 4TO BO3MOXHble HeGJ'IaI'OI'IpVIﬂTHbIe nocrnencTend Hey,qaquM NnonbITKA
coeguHeHuns ¢ KnmeHtom (yI'IOJ'lHOMO‘-IeHHbIM nmyom, npe,CI,CTaBVITeJ'IeM) HeceT KnuneHr.

KnueHT npusHaeT, 4to xoTs Bbl 0gHOKpaTHas nonbiTka baHka ycTaHOBUTH coeauHeHue (B TOM
yMcne, HeycnewHas) xota 6bl MO OAHOMY M3 KOHTaKTHbIX TenedoHoB KnveHTta
(YnonHomo4eHHoro nwuua, [lpeactaBuTtens), HOMep KOTOPOrO YykasaH, COOTBETCTBEHHO, B
npegocTaBneHHblx baHky gokymeHTax (n.5.2 HacTtoswwmx [paBun), ABRASETCH Hagnexawium
ucnonHeHnem baHkom TpeboBaHusa ctatbn 8 PepepanbHoro 3akoHa ot 27 uoHa 2011 roga Ne
161-d3 «O HauuoHanbHOM MNMNaTeXHOW cucTeme» O npegoctaBneHmn KnmeHTy uHdopmaumm o
NMPUOCTaHOBMEHNM UCMONHEHNs pacnopskeHust o coseplueHun Onepauun no Cuety KnuenTa, a
Takke NpegycCMOTPEHHOro 3ToW e cTaTbeln TpeboBaHusa o 3anpoce y KnueHTa noarsepxaeHus
BO30OHOBNEHUS UCMOSNTHEHUSI PacMopsXXeHUsi O coBepLueHnmn onepaunn no Cuety KnuenTa.

KnveHT npusHaeT, 4To:
— ayamo 3anuchb TenedoHHbIX MeperoBopoB, OCYLLIECTBNEHHas 1 npeacTaBneHHan baHkom;

— MWHopmauua o nonbiTkax (B TOM 4YUCRe, O HeyCMneWHbIX MOMNbITKax) COeAUMHEHUs C
KnueHTtom, npepoctaBneHHas baHkoM Ha OCHOBaHMM OTYeTa MPOrPamMMHOrO KOMMeKkca
BaHka, ¢ NOMOLLBIO KOTOPOro OCYLLECTBASAETCA yNpaBfieHMe aBToMaTUYeCKon TenedgoHHOM
ctaHuven baHka, no TenedoHy KnueHta (YnonHomoudeHHoro nwuua, [Npeacrtasutens),
HOMep KOTOPOro YyKasaH, COOTBETCTBEHHO, B NpefocTaBneHHbix BbaHky 3asBneHun Ha
nogkntoveHne, 3asiBNEHUN Ha UCNONb30BaHWE, B JOBEPEHHOCTU, BblAaHHOW KnneHToMm B
oTHoweHuu MNMpeacTtasuTens, B UMetoLLencs y baHka aHkeTe KnveHTa;

ABNAKTCA Hagnexawumu onyctTuMbiMU OOKa3aTesibCTBaMun B Crlydae BO3HUMKHOBEHUA Chnopa,
CBA3aHHOIo ¢ HacToAwnmmn I'IpanmaMVI, B TOM 4ucne, B cyge.

OT3bIB 1 KnueHToMm.

KnneHT umeeT npaBo 0TO3BaTb OTNpaBfieHHbIN B baHk O] 4o MOMeHTa ero ncnonHeHus baHkom
(oo HacTynneHuss 6e30T3bIBHOCTM MEpPEBOAA [EHEXHbIX CpeacTB cornacHo TpeboBaHMAM
AENCTBYIOLLEro 3akoHodaTenbcTBa), nepefaB B baHk 3asBneHne o6 oT3biBe O Ha GymaxHOM
HOCUTENe UM NCMNonb30BaB BO3MOXHOCTM OT3biBa J[1, NnpeaycMoTpeHHble B cepBuce VIHTepHeT-
©aHK, a MMEeHHO: Ha OCHOBaHWM cooTBeTcTByowero 1, nognucaHHoro 3l YNonHOMOYEHHOro
nvua.

OT3biB B[], nocTynueLlero B baHk, BO3MOXEH TONbKO 4O ero UCnonHeHusa baHkom.
UcnonHeHnune 3 KnueHra.

Onepauun no 3a4nMcneHno geHexHbIX cpeacts Ha Cueta KnueHTa M Mo cnvMcaHuio OeHEXHbIX
cpenctB co CyetoB KnveHTa Ha ocHoBaHuM 3L} OCYLLECTBIISOTCS COrNAacHO BPEMEHU Mpuema
nnaTeXHblX JOKYMEHTOB ANA pa3HbiX BUOOB onepauui, ykazaHHoro B «Ipadmke obcnyxmBaHus
KNMEHTOBY», pa3MeLLeEHHOro Ha odmuymnaneHom cante baHka B ceTu WHTepHeT no agpecy:
www.energotransbank.com/about/grafiki-obsluzhivaniya/.
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6.3.2.

6.3.3.

6.3.4.

6.3.5.

6.3.6.

6.4.

6.4.1.

6.4.2.

6.5.

6.5.1.

6.5.2.

6.5.3.

6.5.4.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

OnekTpoHHble [OKyMeHTbl KnueHTa wcnonHsioTcs bavkom c  cobrnogeHneMm oyepegHocTy,
YCTAHOBMNEHHON [AEWCTBYIOLWMM 3akoHodaTtenbcTBom Poccunckon ®epepaumm, € y4yeTom
nocTynueLunx B baHk pacyeTHbIX JOKYMEHTOB Ha ByMaXXxHOM HocuTerne.

BbaHk He wucnonHaer 3 KnmeHta B cnyyaax, nNpegycMOTPEHHbIX 3aKOHOOATEeNbCTBOM
Poccuiickon ®epepauumn n/unu [JoroBopom 6aHKOBCKOro cyeTta u/unu Hactodawmmu Npasunamu.

06 ucnonHennn 3 baHk nHdpopmupyeT KnueHta nytem npegocrtaBneHus KnueHty B cepsuce
WHTepHeT-BaHK AOKYMEHTOB M MHGOPMaLMK, B TOM YMcne npuceoeHne O[] COOTBETCTBYHOLLENO
coctosHMsA (cTatyca), KOTopble CBsi3aHbl C MWCMONb30BaHUMEM KrnMEeHTOM ero 3MnekTPOHHOro
cpegcTBa nnartexa, B nopsiake, yCTaHOBIEHHOM JOrOBOPOM.

B cnyyae oTkasa baHka oT ucnonHenusa 3 (Bo3spaTa 3[) B cepBuce NHTepHeT-0aHK KnueHTty
BaHk ykasblBaeT mpuuuHy HeucnonHeHust 3. KnueHT Takke BnpaBe o6patutbest B BaHk 3a
nony4YeHnemM cooTBETCTBYHOLLEN MHpopMaLUN.

B cnyyae nonydeHns 3anpoca KnveHTta Ha nonyyeHune Bbinuckn no ero CyeTy, HanpaBfeHHOro B
cepBuce MWHtepHeT-6aHk B dhopme OCD, nognMcaHHOro YnornHOMOYEHHbIM nuuom KnueHTa,
BbaHk HanpaenseT KnueHTy Bbinncky no Cuety KnueHta B dpopMe SNEeKTPOHHOro AOKYMEHTa, 3a
nepuog, ykasaHHbIvi B 3anpoce KnveHTa.

XpaHeHue 3[.

BaHk 0ba3aH dukcmpoBaTb HanpaBneHHble KnveHTy un nonydeHHble oT KnuenTta 3, a Takke
XpaHUTb COOTBETCTBYIOLLYI0O MHOPMALMIO HE MEHee Tpex feT COrnacHo 3akoHo4aTenbCTBY
Poccuiickon ®epepaummn. Cnocob n bopmat xpaHeHusa onpeaensitotcst baHkom caMoCcToATENBHO.

CTOpOHbI NPU3HAKOT B Ka4ecTBe JoKa3aTenbCTB, NOATBEPKAaWMX hakT ABTopu3aumm KnneHta
B cepBuce NHTepHeT-6aHK, dpakt otnpaekm 3 KnneHtom B baHk, dpakt nonyveHus 3L KnveHTa
BaHkom, konuu dpparmeHToB XKypHana Cepsuca, Hanpaensembix Onepatopom Cepsuca baHky.

UHdopmaumsa o6 3.

BaHk 0653yeTca npegoctaButb KNMeHTY BO3MOXHOCTb MONyYEHUS akTyarnbHOW M JOCTOBEPHON
nHdpopmaumm o0 nepefdaHHbix KnveHtom B cepsuce WHTepHeT-6awk O, onepauusx no ero
Cuetam, coctosiHuM ero C4yeToB M MHYIO WHGPOPMaUMO B MOpsake, npegycMOTPEHHOM
HacTosawmmMu Npasunamm.

KnueHT 06sa3yeTcs perynsapHO OCyLecTBAATb BXOA B cepBUC VIHTepHeT-6aHK Ana nonyyvyeHus
nHdopmaumm o coctosgHmn CueTta B Lensax NnpoBepkn npoBedeHHbIx baHkom onepaumi no Cyerty,
a TaKke Angd nonydeHus nHgopmaumm ob N3aMeHeHnaX coCcTosHMI (cTaTycoB) O, OTNpaBneHHbIX
B BaHk.

MpepoctaBneHne KnueHTy cCOOOLLEHUS B 3MEKTPOHHOM BuAe O npueme K ucronHeHuo/ o6
aHHynvpoBaHun 3[] (pacnopspkeHus KnueHTa B 9NEKTPOHHOM BUAE) OCYLLIECTBISiETCA MNyTem
npegocTasneHuss uHdopmauum KnveHTy B cepBuce MHTepHeT-6aHK 06 M3MEHEHMUsIX COCTOSIHUIA
(cTaTycoB) COOTBETCTBYIOLLEIO QNEKTPOHHOIO AOKYMEHTA.

Bbinuncku KJ'II/IeHTy B cepBuce MHTepHeT-GaHK npeaocTaBndrTCA crieqyrwmnMmm cnocobamu:

— aBTOMaTu4yeckasa BbiNUcka Bbicblnaetcsa baHkom KﬂMeHTy B cepBuce MHTepHeT-6aHK npu
ABWXEHNUN No quTy KnueHrTa, NOAKITIIO4YEeHHOMY K CepBUCy MHTepHeT-GaHK.

— KrnveHT B Npou3BOrbHbLIN MOMEHT BPEMEHM 3a NMPOU3BOSbHLIN Nepuog otTnpasnseT B baHk
B cepBuce VIHTepHeT-6aHK 3anpoc Ha nonydeHue Bbinuckun no Cuyety B chopme 3 m
nony4yaet B otBeT OT baHka Bbinucky no Cuety B dopme Ol 3a nepuon BpemMeHw,
yKasaHHbI KnneHToMm B 3anpoce.

KnuneHT 06s3aH camMOCTOSATENbHO KOHTponupoBaTb B cepBuce WHTepHeT-6aHK COCTOSIHUA
(ctatycbl) L. MNpwu otnpaBke B KnueHT 06513aH yOOCTOBEPUTLCS, YTO CTATyC OTMNPABIIEHHONO B
cepBuce MWHTepHeT-6aHk 3[] cBUOETENLCTBYET O MOMydYeHMM ykasaHHoro O Bankom.
OTBeTCTBEHHOCTb 3a MnonyyeHne vHdopmauun o6 nameHeHumn cratyca 3O KnueHrta B cepsuce
MHTepHeT-0aHK HeceT KnuneHT.
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6.5.5.

6.5.6.

6.5.7.

6.5.8.

6.5.9.

6.5.10.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

BbaHk obsisyetca npu nomowm KUC «BeSafe» Hanpaenste KnveHTy yBegomneHue B
3MNEKTPOHHOM BWAEe O COBepLUeHHOM onepauun no CyeTy (CNUCaAHWMW/3AYUCTIEHNN OEHEXHbIX
cpeactB co Cuyerta/Ha CuyeT) nocpenctsom HanpasneHuss KnveHTty ¢ wmcnonb3osaHuem KUC
«BeSafe» 3[, copepxawero Bbinucky no CuyeTy, B KOTOPOW OTpakeHa COOTBETCTBYHOLLASA
onepauus no Cyery.

B cnyyae Hecornacusa KnueHta ¢ npoBeaeHHoun onepaumen no Cuety (unu) B crnyyae yTtparthbl
KnioueBoro  Hocutensa/ Komnpometaumm JloruHa w/vunn  TNapona  KnueHt  0o6sa3aH
HesameanuTenbHO nocrie obHapyxeHWs gakTa COBEpLUEHMS Takow onepauuu u (unu) ytpathbl
Kntoueoro Hocutensi/KomnpomeTtauum JlornHa n/vnm NMapons, HO He No3gHee AHS, cnegylLlero
3a gHeM nony4veHusa oT baHka yBegomneHus 0 COBeEpLUEHHOW onepauuu B COOTBETCTBMU C M.
6.5.5 HacTosawwmx MNpaBun, HanpaBuTb baHKy B aNekTpOHHOW hopmMe C NCMONb30BaHMEM CepBUca
WHTepHeT-6aHK unn B MMCbMEHHOM BWAE YBEAOMSIEHME O Hecornacum C MpoBeAeHHON
onepauuen n (unum) ob ytparte Kntouesoro Hocutensi/KomnpomeTtaumm JlormHa n/vnm Mapons.

O6s3aHHOCTb KnveHTa no HanpaBneHuto ykasaHHOro yBeJOMMEHMsI CHUTAETCS UCMOMHEHHON C
MOMEHTa nonyyeHuss BaHKOM yka3aHHOro yBeOOMIMEHWUsI B 3NEKTPOHHOW opme wnn B
nMceMeHHoM Buae. [lonyyeHme bBaHKOM ykasaHHOroO yBeJOMIIEHUS  noaTBepXAaeTcs
pernctpaumen otnpaeneHHoro KnueHTom yBeaoMIieHus B 3NeKTpoHHown copme OnepaTopom
CepBuca wunu peructpauven baHkOM nonyyYeHus  COOTBETCTBYHOLLErO  MUCbMEHHOro
yBEAOMIEHNSI.

B cnyyae, ecnu KnueHT He HanpaBwn baHKy yBegomiieHue O Hecornacum ¢ npoBefeHHON
onepauuen B CpoK, o06o3HayeHHbIM N. 6.5.6. HacTosawwmx [MpaBun, onepauusi, B OTHOLUEHUMU
koTopon KnueHT Obin yBegomneH baHkom B cootBeTcTBMM C M. 6.5.5 HacTtosiwmx [Mpasun,
cuntaeTcsa noarBepxaeHHon KnveHtoM, n baHk He 0643aH Bo3mewate KnneHTy cymmy Takon
onepauun B nirobom cny4ae.

Mocne peructpaumm baHkoMm nucbmeHHOro yesepomneHusi KnveHTta B cooTBeTcTBUM C N.6.5.7
HacToawmx [MpaBun bBaHk npuocTtaHaBnueaeT paboTy 3SNEKTPOHHOrO CpeAacTBa nnarexa
KnuenTa.

B cnyyae, ecnu baHk He ncnonHun o6s3aHHOCTL NO MHOPMMUpPoBaHuio KnneHTta o coBepLUeHHON
onepauun, koTopas 6bina cosepleHa 6e3 cormacua KnueHTta, baHnk 06s3yeTcs BO3MeECTUTb
KnueHTty cymmy onepauun, o kotopon KnneHT He Bbin NnpouHMOpMUpoBaH 1 ¢ kKoTopon KnneHt
He ObIn cornaceH (B COOTBETCTBMM C NoAnyHKTOM 13 cTtatbn 9 OefgepanbHOro 3akoHa oT 27 UoHS
2011 roga Ne 161-®3 «O HauMoHanNbHOM NNaTeXHON cucTemMe»).
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7.1.
7.1.1.

7.1.2.

7.2.
7.2.1.

7.2.2.

7.2.3.

7.2.4.

7.2.5.

7.2.6.

7.2.7.

7.2.8.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

Mopspok paboTbl B cepBuce MHTepHeT-6aHK

Mopspok noakntoyeHust CuetoB KnueHTta B cepBuce UHTepHeT-6aHK

BbaHk npepoctaenseTr goctyn k Cyetam KnueHta B cepBuce VHTepHeT-6aHk Ha OCHOBaHUU
3akntoveHHoro [orosopa. [lpu oTkpbiTun KnneHToM nocne 3akntoveHus [loroBopa HOBbIX
CuetoB, baHk B cpok He no3gHee 1 (OgHoro) paboyero AHs, criedyowlero 3a AHEM OTKPbITUSA
HoBoro CueTa, ocyliecTBnseT nogknoyeHne HoBoro Cueta KnuneHta k cepsucy VHTepHeT-6aHK
6e3 nony4deHus oT KnmeHTa HOBbIX 3adBMNEHUN.

C mMomeHTa Takoro nogkrnodeHnst KnneHt BnpaBse coBepwaTtb npu nomMmown cepsuca MHTepHeT-
0aHkK onepauun, npeayCMoTpeEHHbIE HAaCTOALLNMN rlpaBVIJ'IaMVI.

Mo HoBbiIM OTKpbITbiIM CueTam B cepBuce WHTepHeT-baHK ycTaHaBNMBaKTCA npasa
YnonHomo4eHHOro nuua KnueHTta, yCTaHOBMEHHbIE B COOTBETCTBUMN C paHee NpeaoCTaBrneHHbIM
KnveHtom B baHk 3asBneHuem Ha ucnonb3oBaHue CKI 3N (Mpunoxenne 3) w/unu
3asBneHMemM Ha perucTpauuio n ucnonb3oBaHue JlornHal/llaponsa ([Npunoxenue 5) w/unun
3asBneHuem Ha peructpaumio n ucnono3osaHune KC K3IMN ®HC (Mpunoxexuve 4).

Mopsgok O6HoBNeHuna CKI1 3l YnonHomo4veHHoro nuua KnueHTa

O6HoeneHune CKIT 3l YNonHOMOYeHHOro nvua ocyLecTBAsieTcst 4o ucteveHms Cpoka aencTBus
CKIT 3T YnonHomo4veHHoro nuua. ObHosneHnem CKI1 31 aBnseTtca cosgaHne Hosoro CKIT 3r1
no npoueaype Ynocroepsiollero LleHTpa 6e3 3ameHbl KntoyeBoro Hocutens.

B TeueHne 1 (ogHoro) mecsaua go ucteveHuns Cpoka gevicteus CKI 3N YnonHoMo4eHHoro nvua
YNOMHOMOYEHHOE MU0 eXedHeBHO yBegoMmnseTcd O Heobxogmmoctu obHosneHwus CKI1 3l
MOCPEACTBOM MOMYYEHUsI 3MEKTPOHHOro coobuleHns OoT YpaocToBepsiowero LeHTpa Ha
3MNEKTPOHHBIV agpec, yka3aHHbIn B 3asBneHuu Ha Bbigavy CKIM 3N (npy nonyvenun CKI 30M).

B TeueHne 14 kaneHgapHbiXx gHel Ao uctedeHus Cpoka gencteuns CKIT 3 YnonHomoyeHHOro
nmua KnueHta npu kaxgom Bxoge B cepBuC MHTepHeT-0aHK YNONMHOMOYEHHOE IMuo
yBegomnsaetca o Heobxogumoctn OOGHoeneHmss CKIT 31  nocpeacTtBom  MOMyYeHus
COOTBETCTBYHOLLEro coobLeHusi B cepuce VIHTepHeT-0aHk.

3anpoc Ha O6HoBneHne CKI1 3l YnonHoMo4veHHoe nuuo KnneHTa oopMisieT He paHee, YeM
3a 1 (oanH) kKaneHAapHbIN MecsAl A0 aaThl uctedeHnss Cpoka gericteusa CKIT 3T,

CospaHve yganeHHoro 3anpoca Ha obHoBneHme CKIT 3I1, ncnonb3ys BO3MOXHOCTM cepBuca
WHTepHeT-0aHK M COOTBETCTBYyOLlee MporpammHoe obecneyeHne, YNOMHOMOYEHHOE MULLO
KnveHTa  BbINOMHSAET  caMOCTOATENbHO,  Mcrnonb3ys  «PykoBoACTBO — momnb3oBartensy,
pasmelleHHoe Ha oduumnansHoM caTte baHka no agpecy: www.energotransbank.com/internet-
bank/. MNpwn atom, npoueaypa O6HoBneHusa CKI1 3l YnonHomouyeHHoro nuua KnueHta B cepBuce
MHTepHeT-0aHK cyMTaeTcsl BbIMOSTHEHHOW MOCMNe CoXpaHeHUst 3aKpbITOro Knkova ONeKTPOHHOMN
noanucu YnonHomo4eHHoro nuua Knnenta Ha KntoueBon HocuTens.

Mpouecc 3aBepLueHuss ooHoeneHusa CKI1 3N YnonHomMo4veHHoro nuua KnveHta ocyuiectensieTcs
Ha OoCHOBe BM3WTa YNONHOMOYeHHoro nuua KnueHta B opuc baHka, roe YnonHoMo4YeHHoe Nnnuo
KnneHnTa npoxogut VigeHTndurkauunio n npegoctaenseTt B baHk 3asBneHue Ha Bbigayvy CKI 30

(Opunoxenne 2).

Pesynbtatom 3aBeplleHUs MPOXOXAEHUS YMONHOMOYEHHbIM nuuoM KrnveHTa npoueaypsbl
o6Hoenenust CKI1 3M B cepBuce NHTepHeT-0aHK B COOTBETCTBMM € N.7.2.5 — n.7.2.6 HacToAWmX
MNpaBun sBnseTca nognucaHue YNOonHOMOYEHHbIM nvuom KnveHTa AKTa npuema-nepenayu B
3NeKkTpoHHOM Buae no ¢opme YL| B cooTBeTcTBMM C TpeboBaHusmu YL n nognucaHve Ha
GymaxkHoM HocuTene AKT npuvema-nepesaym B NpUCYTCTBUM COTpyaHMKa BaHka.

Mocne BbINONHEHWS YCrOBU MyHKTOB 7.2.5 — 7.2.7 HacTtoswwux [Mpasun, YnNonHomMoveHHoe
nnuo KnueHTa nonyyaeT ccbinky Ans coxpaHeHus CKIT Ol Ha cBoW 3neKTpOHHbIM afgpec,
yKa3saHHbI B 3asiBneHUu Ha Bbigady CKIl 3.
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MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
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KnneHT 06s3yeTcsi CBOEBPEMEHHO MPOU3BECTM COXpPaHEHWe 3akpbITOro Krnova JINeKTPOHHOM
nognucn Ha KnwoyeBow HocuTenb YMNOMHOMOYEHHOro nuua, MOMyYeHHOro B COOTBETCTBMM C
n.7.2.5 — n.7.2.7 nactosawwmx MNMpaswun.

B cnyyae He nognucaHusa no nobbiM OCHOBaHMAM AKT npuema-nepegayum (cornacHo n.7.2.7
HacToAwmx [MpaBun) OO0 wucTevyeHuss npexHero cpoka pencteua CepTtudukara, fencreue
CepTudumkaTa npekpallaeTcs.

BbaHk nmeet npaso oTkasatb KnueHTty B obHoBneHun CKIT 3 YnonHomoyeHHoOro nvua npu He
NPOXOXOEHUN YMNONMHOMOYEeHHbIM nuuoM KnveHTa npoueaypbl obHoBneHust CKIM 3 B
COOTBETCTBMU C N.7.2.5. B Te4eHne AByX KaneHaapHbiX Hegernb Co AHA ohopMIeHnst yaaneHHoro
3anpoca Ha o6HoBneHune CKI1 3I1. O6HoBnenne CKIT 31 YNonHOMOYEHHOro nuua npu
noBTOpHOM o6palleHnn KnueHta B baHk B cnyvae oTkasa KnveHTy B o6HoBneHun CKIT 31 no
NPUYNHE HE NPOXOXAEHUS YNOMHOMOYEHHbIM Nnuom KnneHTta npoueaypbl ob6HoBneHus CKIT Ol
OCYLLECTBMNAETCA Ha OCHOBE MOBTOPHOro ocpopmreHns n nognucaHns KnmeHTom OOKYMEHTOB,
yKasaHHbIX B N.7.2.6.1. unun n.7.2.7.3. HacToAwwmx MNpasun.

BbaHk He HeceT OTBETCTBEHHOCTM 3a HeCOOMIOAEHWE WM HEKOPPEKTHOe cregoBaHue
YnonHomo4veHHoro nuua KnueHta npasunam obHosneHuns CKI1 3 B cepBuce MNHTepHeT-6aHK
(cormacHo n.7.2.5 — n.7.2.9 HacTosawwmx MpaBun), cnegcTBneM 4Yero MOXeT CTaTb OrpaHuyeHue
NN HEBO3MOXHOCTb OCTYNa YnonHomo4veHHoro nuua Knvnenta B cepuce MHTepHeT-6aHK.

BbaHk He HeceT OTBETCTBEHHOCTU 3a HeCBOEBpPeMeHHoe obpalleHne YMNONMHOMOYEHHOro nuua
KnueHnTa B Bank ans oobHoBneHuns ceoero CKI1 3I1.

KnveHT noHMMaeT W NpuHMMaeT HeobXoAMMOCTb exerogHoro obHoeneHuss CKIT 3M
YnonHomo4eHHbIM nuuom KnuneHTta, 06sa3yetca obecneunTb onnaTy ycrnyri cornacHo tapudam
BaHka.

KnueHT noHMmaeT 1 NpMHMMaeT K UCMONb30BaHMI0 YNOMHOMOYEHHbIM NUUOM KnveHTa Kaxabii
obHoBneHHbIn CKI1 3l1, Heobxogmmbin ans pabotel B cepBuce WHTepHeT-6aHk KnwneHTta, ©
npaBamv, HageneHHbiMM YnonHomoyeHHoOMy nmuy KnueHta cormacHo 3asiBNeHMA Ha
ucnonb3oBaHue CKI1 3, odoopmneHHoro paHHee.

KnueHT noHMMaeT n NpuHMUMaeT HEOOXOAMMOCTb MOMyyYeHus1 YNONTHOMOYEHHbIM fIMLOM HOBOrO
CKN 30N B cny4yae HecBoeBpeMeHHOro obpatleHuns YnonHomoveHHoro nuua KnvenTta B baHk B
COOTBETCTBMM C HacToswumu [NpaBunammn, a Takke B Clyvyae HEKOPPEKTHOrO BbIMOMHEHUs
npouenypbl o6HoBneHusa CKI 3l B cootBeTCcTBMM € N.7.2.5 — n.7.2.9 HacToswmx MNpasun.

KnueHT noHMMaeT n NpuHMMaeT HEOOXOAMMOCTb MOMyYeHMs1 YNONTHOMOYEHHbIM MLOM HOBOIO
CKN 3N B cnyyae usmeHeHns ®NO gaHHoro YnonHoMouyeHHoro nuua KnueHra.

KnueHT noHumaeT u npuHMMaeT HeobxoaumocTb perucTtpauum HoBoro K3IM ®HC B cnyyae
nameHeHna PO Bnagenbua 3.

Bce pucku, cBdAsaHHble ¢ wucnonb3oBaHuem CKI 3N/ K3l ®HC nocne uameHeHus SN0
Brnagenbua 3l HeceT KnneHT.

Bo Bcex cnyyasix cosganus Hosoro CKIT 3l (B pamkax nyHkToB 5.2., 7.2. HacToawwmx [pasun),
AaTon Hayana obsa3aTenbHOCTU ucnonHeHns ans baHka u KnueHta 3nekTpOHHbIX AOKYMEHTOB,
nognucanHbix 3Al1, co3gaHHOW ¢ momolbio HoBoro (o6HoerneHHoro) CKI1 3r1, saendetca paTa
nognucanust AN baHkOM n YNonHoMo4YeHHbIM nuuom (Bnagensuem 3M1) Akta B cbopme 3L no
TpeboBaHusm YLl

Bo Bcex cny4dasx cosgaHus Hosoro CKI1 3l (B pamkax nyHkToB 5.2., 7.2. HacTosAwmx [Mpasun)
AENCTBYIOT CreayioLLme ycnoBus:

— CTOpOHbI NpPU3HaOT HagnexawyMu W pPaBHO3HAYHBIMU [OKYMEHTaM Ha Gyma)kHOM
HocuTene 3, nognucaHHble 3l ¢ nomoLbo HoBoro CKI1 30T;

— KnueHT 00653aH exerogHo o6HoBnATb CKIT 31 YnonHoMo4eHHOro nuua;
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— bBaHK He HeceT OTBETCTBEHHOCTU 3a OTCYTCTBME BO3MOXHOCTU UCMONb30BaHUSA KnneHTom
cepBuca WHTepHeT-6aHK MO nNpu4MHE HecBOeBpeMeHHOro obHoeneHns KnneHtom/
YnonHomoudeHHbIM nuuomMm Knuenta CKIT OI1. OTBETCTBEHHOCTL 3a NtoOble HeraTuBHbIE
nocnencteua ans KnueHTa, CBA3aHHblE C OTCYTCTBMEM BO3MOXHOCTU WUCMOSb30BaHUSA
cepBuca WHTepHeT-6aHK MO npuyYnHE HecBoeBpeMeHHoro obHoBneHunss CKIT  3l,
Bo3naraetcsa Ha KnueHTta, a o6s3aHHOCTM baHka, cBsi3aHHble ¢ MHGopMupoBaHmeM (n. 6.5
HacTosAwwmx lMpaBun) n obecnyxueaHmem KnneHta B cepBuce VHTepHeT-0aHK, cuMTarTcs
BbINMOJSIHEHHLIMY B NOJIHOM 0ObEME;

— CTOpoHbl NpuY3HaOT OencTBylolWen And Hux 6e3 OONONHUTENbHbIX (OPMAarbHOCTEN
kaxgyto Jll, cosgaHHyl npu nomowm kaxgoro Hoeoro CKI 3l1, cosgaHHoro B
COOTBETCTBMU C Mpoueaypovi reHepaumn 3akpbiTOro Krova SNEeKTPOHHOW Moanvcu npwm
obHoenenun CKI1 3l B cepBuce NHTepHeT-6aHk ( n.7.2.5. HacTtoswux Npasun);

— CTopoHbl NnpusHatT 6e3 AoNoNHUTENbHbIX OPManbHOCTEN PaBHO3HAYHBIMU AOKYMEHTaM
Ha OymMaxHOM HocuTene, COOCTBEHHOPYYHO MOAMNWCAHHBIM YMONHOMOYEHHbIM MNULIOM
KnueHta n cogepxawmx (B cny4yae HeobxoauMmocTu) oTTuck nedatn Knwuewta, 3[,
noanucaHHble npu nomowy kaxgoro Hosoro CKIT 3l YnonHoMoyeHHoro nuua,
CO30aHHOro B COOTBETCTBUM C TpeboBaHusmu YL, oo momeHTa nonyyeHuss BaHkom B
NMCbMEHHOM  Buae  yBegomneHuss  KnveHTa O npekpaweHun  MOSTHOMOYUN
YNOnHOMOYEHHOro nuua, nubo [0 MOMEHTa BO3HUKHOBEHWS WHbIX OCHOBAaHWN
npekpaweHmsa ucnonb3dosannsa CKIM 3l YnonHomo4veHHoro nvua B cepsuce UNHTepHeT-
6aHk (bnokuposka CKI1 3I1);

— CTOpOoHbl Npu3HalT AeWCTBUS YMNOMHOMOYEHHOrO nuua no cosgaHunto Hosoro CKIT 3T
pencteusiMn camoro KnueHra;

— CrTopoHbl npusHatoT, 4To HoBbit CKIT 3l ucnonb3yetcss YMNOMHOMOYEHHbIM NULOM B
COOTBETCTBMU C NMOJSIHOMOYUSIMU, NpefocTaBneHHbIMM KnneHTom YNonHOMOYEHHOMY Ly
Ha OocHoBaHMM MMetoLlerocs B baHke 3asaBneHns Ha Ucnonb3oBaHWe, NPUHATOro baHkom
ot KnueHta paxee npoueaypbl O6HoBneHus CKI1 3r1.

Mopsipok 6noknpoBKM paboThbl B cepBuce MHTepHeT-6aHK.

B cepBuce NHTepHeT-6aHK MOXET OCYLLEeCTBASATLCS:
— ©OnokupoBka YNonHoMo4YeHHoro nuua Knvenra;
— 6nokuposka CKI1 3l YnonHomo4deHHoro nuua KnmneHTa;
— ©Bnokuposka JlorvHa YnonHomo4deHHoro nuua KnneHTa;
— Gnokuposka KnuenTa;
— 6nokunposka KC K3l ®HC KnueHTa.

Mo mHuumatmee YnonHomoueHHoro nuua KnueHnta mnu KnueHTta, unm no uHuuymatmee baHka
MOXET OCYLLECTBNATLCSA:

— ©BnokupoBka YNonHoMo4YeHHoro nuua KnveHTa;

— ©6nokuposka CKI1 3l YnonHomoyeHHoro nuua KnueHTta;

— Gnokuposka JlornHa YnonHomo4veHHoro nuua Knuenra;

BnokupoBka paboTtbl YnomHomoudeHHoro nwuua u ero Ol B cepBuce WHTepHeT-6aHK
OCYLLLECTBMAIOTCA HA OCHOBaHWK:

— TenedoHHoro obpaweHus YnonHomodeHHoro nuua/ Knventa B bBaHk no TenedgoHy
(TenedoHbl ykasaHbl Ha odwuumanbHoM caunte baHka B ceTm VIHTepHeT no agpecy
www.energotransbank.com n B camom cepsuce VIHTepHeT-0aHk);

— obpalleHusa YnonHoMmouyeHHoro nuua/ KnueHta nocpenctesom MIHTepHeT-6aHkKa;
— nu4yHoro obpatleHns YnonHomo4veHHoro nuua/ KnvweHTa npu noceweHnn oduca baxka.
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7.5.2.2. Tlpun Hannumm y obpatumeluerocsi B baHk YnNonHoMo4YeHHOro nvua 6onee OAHOro AEWCTBYIOLLIErO
CKI 3N, énokuposke nognexat Bce CKI 3l Takoro YNOMHOMOYEHHOro nuua, ecrnv npu 3ToMm
YNonHOMOYEHHOE NULO He NOEHTUMMLMPOBANO CKOMNPOMETUPOBaHHbIN/ yTpadeHHbin CKIT OI1.

7.5.2.3. C patbl npekpaweHus MNONHOMOYMA YNOMHOMOYEeHHOro nuua KnueHTa no pacnopsiKeHuto
OeHexHbIMn cpeactesamn Knnenta B baHke, onpegensembix Ha OCHOBaHUM nMetowmnxcsa B baHke
OokymeHTOoB, baHk npuocTtaHaesnuBaeT ucnonb3oBaHue CKIT 3I1/ JlormHa YnonHOMOYeHHOro
nnua KnueHta B cepBuce WHTepHeT-6aHK, M3MeHas npaBa (NONHOMOYMS) YNOMHOMOYEHHOro
nvua ¢ Pexuma «PacnopsixeHne» Ha Pexum «lpocMoTp», 4O MOMeHTa npegocTaeneHnst B baHk
aKTyallbHbIX OOKYMEHTOB, HeOGXODMMbIX ana npoaneHuna NOSTHOMOYNI AOaHHOro
YnonHomouveHHoro nuua KnvenTa B baHke.

7.5.3. Bnokuposka KC K3 ®HC Knuenta mnm BriokmpoBka KrnveHTa MOXeT OCyLeCTBNATbLCA MO
nHuumnatTmee KnuneHnta nocpeacTsoM JINYHOIoO O6paLLl,eHl/I‘i-| B baHk unn no nHUumnaTmnee baHka.

7.5.3.1. BbrnokunpoBka paboTtsl KC K3l ®HC KnueHTta B cepBuce VIHTepHeT-O6aHK OCYLLECTBAATCA Ha
OCHOBaHUU:

— TenedoHHoro obpaweHna KnveHta B BaHk no TenedoHy (TenedoHbl ykasaHbl Ha
odmumansHoM canTe baHka B cetn UHTepHeT no agpecy www.energotransbank.com un B
camom cepsuce VHTepHeT-6aHK);

— obpalleHusa YnonHomoyeHHoro nuua/ KnueHta nocpencresom MHTepHeT-6aHKa;

— nun4yHoro obpatueHns KnueHTta npu noceweHun ocdpuca baHka.

7.5.3.2. brnokunpoBka pabotbl KnueHta B cepBuce WHTepHeT-6aHK OCYLECTBASAITCA TOMbKO Ha
OCHOBaHuM nu4yHoro obpaweHus KnveHta npu noceweHun oduca baHka. BaHk He
ocyuwectBnset bnokmpoBky KnueHTta no tenecony.

7.5.4. Ycnosua (npuyuHbl) U nuua (KnveHTt, YnonHomoyeHHoe nuuo wnu baHk), umelowme npaso
MHUUMMpoBaTb NpoBeAeHue npouenyp brnoknpoBok B cepBuce VIHTepHeT-6aHK, NpeacTaBreHbl B
Tabnuue:

Ne YcnoBusa Mpoueaypbl | UHuMumnatop MpumeyaHue
n/n
CmeHa YnosniHoMoueHHbIX nuy, KnneHTta
CMeHa YNorHOMOYEHHBIX nuL, X
JINEHT | oBycnaenuBaeT 6rnokmpoBKy Bcex CepTudumkaTos,
1.| KnueHta, nmetomx npaso BnokupoBska
o —  BaHK Ha3Ha4YeHHbIX paHee YNoNMHOMOYEHHbIX ML
fencTBoBaTth OT UMeHU KrnineHTa
Knuenra.
MDEKDALLEHNE COOKE AGHCTBIS OcylLuecTBnsieTcst aBToMaTuyeckas GrnokvpoBka
2.| ''PekpaLLeHie cpoka A BnokmpoBka | — BaHk YnonHomouyeHHbIx nuu KnneHta B ABC BaHka u
MOMHOMOYMIA Y NOMHOMOYEHHOTO Nnla
cepsuce NHTepHeT-6aHK
KomnpomeTaums Kntoya 31, OcyLuecTBNSETCA 3KCTPEeHHas bnoknpoBka paboThbl
HecobntoaeHne KnneHtom — Y YnonHomoueHHoro nuua u/vnu Knuenta ¢
3.| TpeboBaHwui k obecneyeHuno Brnokvposka | — KnueHT | nocnegytoluei 6nokuposkon CepTtudpukaTa
GesonacHocTu npu paboTe B cepauce _ Bank YNONMHOMOYEHHOTO NULIA BO BCEX OpraHu3auusx, K
WHTepHeT-6aHk KOTOPbIM NMPMBSA3aH AaHHbIN koY 31
3apomkeHHocTb KnveHTa no onnate
ycnyr baHka B cooTBeTCTBUM C OcyLuecTBngeTcs 6nokuposka paboTbl KnveHTa B
Tapudamu (HegocTaTok/ OTCyTCTBME cepsuce NHTepHeT-6aHK 4O MOMeHTa obecneyeHus
4.| cpencts Ha Cuete(ax) KnueHTta ans BrokupoBka | — BaHk KnueHToM [0CTaTOMHOCTM CpeacTB Ha CueTe u
cnucaHunga onnaTtbl 3a no,qxnroqume/ onnartbl npuynTatoleroca BaHKy BO3HarpaxgeHua
obcnyxuBaHue B cepBuce NHTepHeT- (cornacHo Tapudam baHka)
6aHK)
MpekpalyeHne genicteus/
pacTopxeHue [orosopa K5O / K Mpw npekpaluenmn/ pactopkeHun Jorosopa KEO
5.| [orosopa 6aHkoBCKoro cyeTa, BroKupoBka — RIVEHT | unu npekpalleHun / pacTopXXEeHUN HaCTOSILLEro
HacTosiero [orosopa — BaHK [orosopa pabota KnueHTa B cepsuce VHTepHeT-
GaHK GrNokMpyeTCs 1 3aKpbIBaeTCs
6.| WcTeueHne cpoka geiictens CKM O/ | brnokupoBka | —  KnueHT | OcyuectensieTcs akCTpeHHas 6riokMposka paboThi
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MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
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¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

K3 ®HC, nonomka Kntouesoro — baHk KnuenTa nnu YnonHomoueHHoro nuua Knuenta ¢
HocuTens, yteps Kniovesoro nocnepgytowen 6nokvposkoi CKIM 3
HocuTens YnonHomo4yeHHoro nuua Knuenta / KON ®HC
KnueHTa
Mpw peoprannsaummn B hopme NpucoeanHeHns
6rnokmpoBka paboTbl B cepBuce NHTepHeT-6aHK
npumMeHdaeTCcAa K npucoejuHeHHOMY |'OJ-|-KJ'IVIeHTy,
npu 3aTom cam no cebe CbaKT npucoeanHeHua He
ABNAEeTCA OCHOBaHueM Ang Takom 6J'IOKVIpOBKVI B
B cnyyae peopraHusaLmuu OoTHoLLeHun knneHTa-koJ1, K KOTOPOMY MPOU3OLLIO
npucoeguHeHue.
7| topuamndeckoro nuua B hopme Briokuposka | —  Bakk p )
npucoefnHeHNs unu B hopme Mpw peopranusaumu B bopme pasgeneHns
pasaenexHus. GnokupoBka paboTbl B cepuce MIHTepHeT-6aHK
npuMeHAeTCA K pasgeneHHoOMY ropngmny4eckomy
vy, npn 3TOM caMm no cebe d)aKT pasgeneHus He
ABNAEeTCA OCHOBaHUEM Ansd Takom 6J'IOKVIpOBKVI B
OTHOLUEHUNU KITNEHTOB- |'OJ-|, BHOBb BO3HUKLLUUNX B
pe3ynbTaTte Takoro pasaeneHuns.
B cnyyae nameHeHus gaHHbIX __  Knwnenr | Bnapeneu 3l 06513aH nonyunTb HoBbIM CKIM 3/
8.| Bnagenbua ceptudukara (PN0), Brnokuposka K3N ®HC ¢ npuMeHeHnem HOBbIX CBOUX
cogepxawmxcs B CKIM 3N — bBank perMcTpaumoHHbIX AaHHbix B YL, baxka/ YL, ®#HC
B Clny4yae cMepTu WM nnun C AaThbl, Korga EaHKy cTano n3BecTHo o6 3TOM,
ncknroveHusa UM ns EFPUIN, a Takke obcnyxuBaHve KnveHTta B cepuce VHTepHeT-6aHK
9. BnokupoBka | — BaHk
npu nukeMpauun KnneHrta — npekpaLiaeTcs, 4OCTynbl kK cepBucy NHTepHeT-6aHk
ropuanyeckoro nuua. 6]‘|0KVIpyIOTCF|.
WNHble OCHOBaHwu4, nNpegyCMOTpeHHbIe —  KnueHT
10 3akoHopaTenbcTBOM Poccuickon Brnokuposka
denepaunn, lorosopom — bBank -

7.5.5. Mpn usmeHeHun paHHbix Bnagenbua 31, cogepxawmxca B CKIM 3/ K3M ®HC, cmeHe
KpunTtorpadwmyeckmux knwoyen, B cnydasx KomnpomeTtauum Kpuntorpaduyecknx Krnoven
Bnageney 3l 06sa3aH nonyuntb HoBbii CKIT 3/ KAIN ®HC B nopsgke, npegycMOTPEHHOM
MpaBunamun n d®epepanbHoro 3akoHa «O HauMOHaNbHOW NnaTeXxHou cucteme» oT 27.06.2011
Ne161-P3.

7.5.6. Bce pucku, cBsszaHHble ¢ ucnonb3oBaHmem CKIT 3N/ K3MN ®HC nocne mameHeHus AaHHbIX
Brnagenbua O3l1, a Takke pUCKW, CBSI3aHHble C WUCMNOMb30BaHMEM cepTudukata npu
KomnpomeTaumm Kpuntorpadudeckux knoven, HeceT KnueHT u Bnageneu 3r1.

7.5.7. B cnyyae komnpomeTtaumm knoya KON OHC GnokupoBka camoro cepTudmkata HaxoguTcs B
komneteHuun YL, ®HC, B cepsBuce MHTepHeT-6aHK ocyllecTBNsSeTCA OT3blB Npas gocTyna Ans
CKOMMPOMETUPOBAHHOIO Kntova Tonbko Ha yposBHe npas KC KOIT ®HC. bnokvpoBka n OT3bIB
npae poctyna B cepBuce WHTepHeT-6aHK, rae 3apeructpmpoBaH KC KOOI ®HC KnueHTa,
OCYLLECTBMSIETCA B cnyyae nonyvyeHun nHgopmaumm o6 atom m3 YL, ®HC, nnbo ot Bnagensua
K3r oHC.

7.5.8. baHk BnpaBe nNpUOCTaAHOBUTb WCMNONb30OBaHWe B cepBuce WHTepHeT-6aHK JneKTpOHHOro
cpegctea nnatexa KnueHTta n/unu YNonHoMo4veHHoro nuua KnueHTta B BUAE U3MEHEHWNS NpaB
(nonHomouunn) KnueHTta/ YnonHoMmoueHHoro nuua c Pexuma «PacnopsikeHune» Ha Pexum
«lMpocmoTp»  npu  HenpegoctaBneHum B BbaHK  akTyanbHbIX  [AaHHbIX  [JOKYMEHTa,
YOOCTOBEPSIOLLErO NMNUYHOCTL YNOMHOMOYEHHOro nuua, no uctedeHnn 3 (Tpéx) mecsaues co OHA
HanpaeneHna baHkom no nouyte w/vnu ¢ ucnonb3oBaHnem KNC BeSafe nepBoro 3anpoca
YnonHomoveHHOMY nuuy/ KnueHTy 0 npeaocTaBneHmMm JOKYMEHTA, YOOCTOBEPSIHOLLETO JIMYHOCTD
dusnyeckoro nuua — Bnagensua 3 (YNONHOMOYEHHOTO nuua).

7.5.9. Mpun obpaweHun KnmneHta BnokmpoBka YnonHomoudeHHbix(oro) nuu(a) KnveHTta, BrnokupoBka

KnveHTa B cepBuce VIHTepHeT-6aHK OCYLLECTBMSKOTCS Ha OCHOBe npegocTaBneHnsa KnveHTtom
3asaBneHus Ha 6nokupoBKy ([Mpunoxexve 7) B baHk.
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7.5.10.

7.5.11.

7.5.12.

7.5.13.

7.5.14.

7.5.15.

7.5.16.

7.6.
7.6.1.

7.6.2.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

Mpn o6paweHun Knuenta Bnokmpoeka KC K3l ®HC KnneHta B cepBuce VHTepHeT-0aHk
OCYLLLECTBMSIETCA Ha OCHOBe npepoctaBneHus KnveHtom 3asBneHusi Ha GnokupoBky 3l
(Opunoxenue 10) B baHk.

Mpun obpaweHun YnonHomouyeHHoro nuua Knuenta Bnokuposka CKI1 31/ BnokupoBka
NormHa  YnonHomouyeHHoro nuua B cepBuce WHTepHeT-6aHK OCyLecTBNSETCA Ha OCHOBE
npegocTaBneHns YNornHOMOYeHHbIM nuuom 3asiBneHus Ha 6nokuposky Il (MNpunoxenune 10)
B baHk.

Mpn obpawerHnn KnneHta/ YnonHomouyeHHoro nuua KnmneHta B BaHka c uenbio GroKMpOBKU
paboTbl B cepBuce VIHTepHeT-6aHK, Ha OCHOBaHUK 3asiBNEHWUN, yka3aHHbIX B N.7.5.8 — n.7.5.10,
NCNonHeHne Heobxoaumon OnokupoBkM paboTbl B cepBuce VHTepHeT-0aHK ocylecTBRAETCA
BaHkoOM B CpOYHOM nopsigke.

CoTtpyoHuk baHka, npuHaBWMKA TenedoHHoe obpaweHne KnueHta/ YNOMHOMOYEHHOro nuua
KnueHTa, nmeeT npaBo 3anpocuTb y obpaTuBLLErocs nuua crnegylolme cBegeHus:

v' chamunuio, UMsl, OTYECTBO,
v" [OIMKHOCTb,

v' Npu4MHy 6NOKMPOBKM,

v" KopoBoe croBo,

W MpoynMe AdaHHble, NO3BONALME YCTAHOBUTbL JIMYHOCTbL M MOSTHOMOYNSA obpaTuBLLerocs B
BaHk nuua.

B cnyyae npaBunbHoct ykasaHuus KnueHtom/ YnonHomoyeHHbIM nuuom Knventa KogoBoro
cnoea W npoyen 3anpolweHHon baHkoMm wHMopmaumm B cooTBeTcTBMM C n. 7.5.13,
3anpawvBaemas KnueHtom/ YnonHomoueHHbIM nuuom KnueHTta 6nokmposka paboThbl B cepBuce
WHTepHeT-6aHk ocywecTBnsieTcs baHkom He3aMenuMTensHo.

BaHk nmeeT npaBo oTkasaTb B 3anpawmBaemon KnueHtom/ YnonHomoueHHbIM nmuom KnveHta
6rnokupoBke paboTbl B cepBuce WHTepHeT-6aHK no TenedoHy, B crny4yae HEBEepHO YyKa3aHHOW
MHpopmaumm B cooTBeTCTBUM C M. 7.5.13 HacToswumx MNpasun.

B cnyyae npuocTaHOBRNEHUS WNW MNpeKpaLeHns WCMONb30BaHMSA 3NEKTPOHHOIO cpeacTea
nnatexa (cepsuc WHTepHeT-6aHK) B CpPOK, NpegyCMOTPEHHbI nyHkTom 9.2 ctaten 9
depepanbHoro 3akoHa oT 27 wuoHsa 2011 roga Ne 161-d3 «O HaumoHanbHOW NMATEXHON
cuctemey, baHk npegoctasnset KnueHTy nHdopmaumio 0 NpuoCTaHOBIIEHNW NN NPEKpaLLEeHNM
NCMONb30BaHMSA  3MEKTPOHHOrO CpPeAcTBa MnaTexa C  yka3aHMeM  MpUYMHbl - Takoro
NMPUOCTaHOBMEHNS UNW NpekpaLLeHns NobbiM M3 creayroLwmx cnocobos:

— no TenegoHy — nNpu MNPUOCTAHOBIEHWM UMM MpPEKpaLleHUN WUCMONb30BaHMSA cepBuca
WHTepHeT-6aHk (B TOM 4ucne npu GnokvpoBke KnmeHTa B cootBeTcTBUMM C n. 6.1.10
HacToswwmx MNMpaswun);

— nocpencteom cepsuca NHTepHET-6aHK — Npu NPUOCTaHOBIEHWM UCMONbL30BaHUS CepBUca
NHTepHeT-BaHK C M3MeHeHeM pexnma «PacnopsikeHne» Ha pexum «pocMoTp».

Mopspok pa3énokMpoBKku paboTkl B cepBuce UHTepHeT-6aHK.
B cepBuce IHTepHET-0aHK MOXET OCYLLECTBIATHCS:

— pasbnokuposka CKI1 3N Bnagenbua 3lT;

— pasbnokupoBka JlornHa Bnagenbua 3l7;

— pasbnokmpoka KC K3IN ®HC Bnagenbua 3lT;

— pasbnokupoBka KnuneHra.

PasbnoknpoBka paboTbl B cepBuce WHTepHeT-6aHk (nobass u3 nepeyvmcneHHblx B N.7.6.1
HacTosilwmx [NpaBun) He ocyllecTBNAeTCA No TenedOHy, a OCYLECTBNSETCS HAa OCHOBAHMU
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7.6.3.

7.6.4.

7.6.5.

7.6.6.

7.6.7.

7.7.

7.7.1.

7.7.2.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

npegocTtaBneHHoro B odmc baHka KnveHToM w/vnm  YnonHomodeHHbIM nuuom  KrniveHTa
3asaBneHus Ha pa3bnokupoBky ([punoxeHune 8).

Pasbnoknposka YJl, Pasbnokuposka KnueHta, Pasbnokuposka JlornHa, PasbnokupoBka CKI1
Orll, PasbnokmpoBka KC K3 ®HC ocywiecTtBnsiOTCS Npu YCNoBUM  YCTPAHEHUS MPUYUHBI
OCYLLLEeCTBMNEHHON paHee BnokMpoBKu.

OnpepeneHne ycrnosui (NpuymH) U cTopoH (KnueHT unn BaHk), nHuuumpylowmnx nposegeHve
npouenypbl 6NokMpoBkM paboTbl YnonHomoveHHoro nuua unu KnveHta B cepBuce NHTepHeT-
BaHk, oTpaxeHo B Tabnuue n. 7.5.4. HacToawmx MNpaswun.

Pas6noknposka CKI1 3I1/ Pasbnokuposka JlornHa, Pasbnokuposka YJ1 ocywectensatotca baHkom
no wuHuumaTmee camoro bBaHka nnu no vHMumatuee (o6palieHunto) KnueHta (B 3aBUCMMOCTM OT
TOrO, KTO M3 HMX WHMUMMPOBAN COOTBETCTBYKOLLY0 BroKMpoBKY), MnM no wuHMUmMaTuBe
(obpalueHnto)  Tonbko — TOro  YMOMHOMOYEHHOro  fvua,  KoTopoe MHULMMPOBANo
COOTBETCTBYIOLLYIO BNoKnpoBky.

Pasbnoknposka KnueHta/ Pasbnokuposka KC K3l ®HC KnueHta ocywectBnswoTcss baHkom
TONbKO MO WHMUMaTMBe camoro baHka wnu no uwHuumaTtmeBe (obpawieHuio) KnveHta, B
3aBMCMMOCTM OT TOrO, KTO W3 HUX WHMULMMPOBAN COOTBETCTBYOWY0 bBnokuposky (B
cooTBeTCcTBMU C N. 7.5.4, n.7.5.10 HacToAwwmx lMpasumn.

YNOnHOMOYEHHOE MN1LO BrpaBe CaMoCTOoATENbHO obpaTtuthed B baHk ¢ uensto Pa3bnokuposku
CKIM 31/ Pasbnokvnposku JlorMHa 3TOro ke YMNONHOMOYEHHOro nuua TOMbKO B Chy4vae, ecrnu
MHMUMaTopoM OGnokmpoBkM ykasaHHbiXx CKIT 3I1/ JlormHa siBNsSnocb 37O e YMNONHOMOYEHHOEe
nmuo.

PasbnoknpoBka paboTebl B cepBuce WHTepHeT-6aHk (nobas nM3 nepeyncrneHHbix B M.7.6.1
HacTosawwmx MNpaBun) ocywecTensetcs baHkoM He no3aHee KOHUA paboyero AHA, cneayoLero
3a [OHeM npuHATUSE OT YnonHomodeHHoro nuvua Knuenta/ Knuenta 3asBneHMa Ha
pa3bnokupoBky ([punoxeHue 8) npu cornacum baHka Ha Takyto Pa3bnoknposky.

MopsAaok orpaHnyeHus onepauuin, ocywecTBnsieMbix KnueHtom

3asiBneHMe Ha ycTaHoOBneHue / CHATUe orpaHudyeHun (Mpunoxkenue 12) napameTpos
onepauun n ycnyr B cepBuce WHTepHeT-0aHk KnueHTa MoxeT OblTb OPOPMNEHO TONBKO
KrnneHtom baHka.

Ha ocHoBaHun 3asiBneHuMs Ha yctaHoBneHue |/ cHaTue orpaHuyveHun (MpunoxkeHve 12)
KnueHta BaHkOM MOryT ObiTb YCTaHOBIEHHble AOMOMHMTENbHbIE (MOMMMO YCTaHOBMEHHbIX
BbaHkom B Tapudpax) orpaHuyeHns (NUMUTbI) napaMmeTpoB onepaumini M UHbIX  YChyr,
ocylecTBnsieMbIX (OKasbiBaeMbix) KnueHTy ¢ ncnonb3oBaHuem cepsuca MIHTepHeT-0aHk:

— MakcuMMmanbHasi CyMMa MepeBofa [AEHEXHbIX CpeacTB C  WCMOoSib30oBaHMEM cepBuUca
NHTepHeT-6aHK;

— 0FpaHVI‘-IeHHbII7I nepeydyeHb KOHTpareHToB, B adpecC KOTOPbIX MOryTt ObITb HanpaBreHbl
nepesoabl AEHEXHbIX CPeACTB C UCMNOJ1b30BaHME cepBUCca MHTepHeT-6aHK;

— orpaHuyeHHbln nepeyeHb |IP-agpecoB, € MCNoNb3oBaHWEM KOTOPbIX KnveHT moxeT
OCyLLecTBNATbL AocTyn B cepBuce MHTepHeT-BaHk (HacTpoika orpaHuveHHoro cnucka IP-
afpecoB, C KOTOPbIX BO3MOXeH Bxod B cepBuc VIHTepHeT-6aHK; Bxoa B cepBuUC VIHTepHeT-
©aHk ¢ ocTanbHbIX IP-agpecoB 6yaeT HEBO3MOXEH);

— OrpaHMYeHHbI nepeyveHb ycnyr, npeaocTaBnsieMblx B cepBuce HTepHeT-6aHK (OTKpbITUE
BKNaZoB, OTNpaBKa NepeBoAoB AEHEXHbLIX CPEACTB);

— BPEMEHHOW nepuos, B KOTOpbIA MOryT GbITb NoanucaHbl U oTnpaBneHbl B BaHk nepesoapl
[IeHEXHbIX CPEeACTB C UCMONb30BaHWEM cepBuca VHTepHeT-6aHKk (Npu nonbiTke KnveHTa
HanpaeBuTb B BaHk pacnopsikeHMe Ha coBeplLleHWe nepeBofa [AEHEeXHbIX CPeacTB 3a
npefenamu BbibpaHHOro nepuoja BpeMeHu, B cepsuce MHTepHeT-6aHk ByneT BO3HMKaTb
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7.7.3.

7.7.4.

7.7.5.

7.7.6.

7.7.7.
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MH(pOPMaUMOHHOe COOOLLEHNE O HEBO3MOXHOCTM COBEPLUNTL OMepauuilo B daHHbIN
BpPEMEHHOW Nepuod, nnatex He GyaeT oTnpaeneH B cepeuce NHTepHeT-6aHKk).

lMepeyncneHHble B HaCTOALEM NYHKTE OrpaHNYeHUs (MMMUTbI) BCTYNaKT B CUIY N0 UCTedeHun 3
(Tpéx) paboumx AHeW, cnegywLUxX 3a OHeM MOCTYNNEeHUs COOTBETCTBYIOLLEro 3asBreHus
KnueHTa B baHk.

KnueHT BnpaBe OTMEHUTb/ U3MEHUTb paHee YCTaHOBIIEHHbIE MO €ro 3asiBNEHUIO OrpaHnyeHus
(nMmuTbI), HanpasumB B bBaHk cooTBeTCcTBylOWee 3asiBieHUWe Ha ycTaHoBReHue / CHATUE
orpaHnyeHun (Mpunoxenve 12). VIsMeHeHWe w/vnu OTMEHa paHee YCTaHOBMEHHbIX MO
3asBneHno KnneHta orpaHmyeHun (NMMMUTOB) BCTynaeT B CUy NO uctedeHun 3 (Tpéx) paboumx
OHen, crnegylowmx 3a AHeM nocTynneHns 3asasneHus KnueHta o6 wu3MeHeHun/oTMmeHe
orpaHmnyeHui B baHk.

BHe 3aBucMMocTM OT YyCTaHOBMEHWS |/ W3MEHeHWst / OTMEeHbl OrpaHuyeHu’ (NMMWTOB) B
COOTBETCTBUW C MYHKTOM 7.7.2. nNo 3asaBneHunio KnueHTa, eNCTBYOLME OrpaHUYeHns (MMMunTbl),
ycTaHoBneHHble baHkom B Tapudax no napameTpam onepaumn n UHbIX YCryr, OCyLLECTBISeMbIX
(okasbiBaemblx) KnmeHTy ¢ ncnonb3oBaHmem cepsuca VIHTepHeT-6aHK, COXpaHsAoT cuny.

OrpaHndeHusa (MumnTbl) yduTbiBaloTCa B pyonsax. [pwu coBepleHMn nnaTexa B WHOCTPaHHON
BanTe Cymma nuMmuTa nepecuymTbiBaeTcs B pybnu no kypcy LIb Ha paty nposegeHus nnatexa.
Mpn pacyeTe numnTa coBepluaembix onepauuin cepsuc WHTepHeT-6aHK y4nTbiBaeT U CyMMbI
KOMMWCCWIA 3a NPOBEAEHHbIE onepaumm, B3MMaemble cornacHo Tapudam baHka.

B cnyyae npeBbllleHVs YCTaHOBMEHHOrO NMMTa Npu noaTBepkaeHun KnvmeHTom nnaTexa B
cepBuce WHTepHeT-6aHK cdopMupyeTcs cooblieHe C npedynpexneHnem O MNpeBbILLEeHUN
MMUTa U HEBO3MOXHOCTU oTnpaBku KnneHTom nnatexa.

BbaHk HauuHaeT NMPUMEHATb OrpaHun4eHnAa napameTpoB onepauMVl no ucteyeHmm 3-x pa6o~mx
OHen C MOMeHTa nocTynieHuna B BaHk COOTBETCTBYIKOLLETO 3aABJiEHUA KnneHra. I'IpM
HEBO3MOXHOCTU Ans baHka MCNoNHUTL CoOoTBETCTBYHOLLEE OrpaHn4yeHune, BaHk HanpasnaeT 00
9TOM YyBegomMrieHune KJ'IVIeHTy B 3J1EKTPOHHOM BuAe B cepBuce MHTepHeT-6aHK 0o ncrtevyeHuda
YKa3aHHOro B HactosAlleM NyHKTe 3-X AHEBHOro CpoKa.

50



8.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

Mopsapok ob6cnyxuBaHua KnueHtoB. [poBepka nognuHHoctn Il
Pa3spelueHne KOH(NUKTHbLIX CUTYaL UK.

8.1. NMopspok uHdopmupoBaHuAa KnneHToB o paboTte cepBuca MHTepHeT-6aHKa.

8.1.1.

8.1.2.

8.1.3.

8.1.4.

8.2.

8.2.1.

8.2.2.

8.2.3.

8.2.4.

KnneHT, YnonHoMou4eHHble nuua onosellaTcs baHkoM 0 npeacToswmx TexXHMYeckux paboTtax,
nepepbiBax B paboTte cepBuca MHTepHeT-0aHk, obHoBNeHusx n gopabotkax KNC «BeSafe» u
npoyunx cobbiTUAX, CBA3aHHbIX C paboTocnocobHocThbio cepBuca VIHTepHeT-6aHK, ogHUM U3
cneayoLwmx cnocobos (no ycmoTpeHuto baHka):

— paccbifikoll COOTBETCTBYHOLLMX MHPOPMALMOHHBIX coobLleHni ¢ mcnonb3oBaHnem KUC
«BeSafey;

— nyTeM pasMelleHnsa mHopmauum Ha oduumnanbHoMm cante baHka B cetn WHTepHeT no
agpecy: www.energotransbank.com.

UHdopmaumoHHoe conpoBoxaeHue KnneHtoB B baHke ocywlecTeBnsaeTca coTpyaHukammn banka, K
KOTOpbIM MOXHO 0bOpaTtuTbCs No TenedoHam, agpecam OMeKTPOHHOW MoYThl U agpecam,
yKka3aHHbIM  Ha  odwuumanbHom caumte baHka B cetm WHTepHeT no  agpecy:
www.energotransbank.com u B peknamHo-nHopMaLumMoHHbIX MaTepuanax baHka. KnueHt moxet
Takke obpatutbcs B baHk 3a uHdopmauunen no pabote cepsmuca VHTepHeT-6aHKk nocpencTBOM
camoro cepsuca NHTepHeT-6aHK (Npy nomowm pasgena «3asBneHust U AOKYMEHTbl» Nnbo npu
nomoLum koHBepTa «Hanucatb B 6aHk»).

TexHnyeckoe conpoBoxgeHne KnmeHTa (KOHcynbTupoBaHuMe KnveHTa no  HacTporike
NPOrpaMMHO-TEXHUYECKUX CPeACTB Ans paboTbl ¢ cepBucom MNHTEpHET-0aHK) ocyLlecTBnseTcs
BaHkom nocrne MomeHTa 3aknoveHuss JoroBopa ¢ KnveHTOM M onnatbl ycryr cornacHo
pencteyowmnm Tapudam BaHka.

B cnyyae ecnn obpawieHne KnveHTta cBA3aHO ¢ BOnpocaMu BHe o6ractv MHAOPMaLNOHHOIO 1
TEXHNYECKOrO COMPOBOXAEHWUS, OMUCaHHbIX B HacToswem pasgene [lpasun  (Bonpockl
OesonacHocTn cepsuca WHTepHeT-6aHK, ocnapuBaHMe BpemeHu poctaskm 3 B baHk,
ocnapvBaHue akta otnpasku 3 B baHk n np.), KnueHty Heobxognmo npegoctaBuTb B baHk
odmumansHbIn 3anpoc (Ha BymakHOM HocuTene WnuM C MCnofb3oBaHWeM cepsuca WHTepHeT-
6aHK) c onncaHMem dakTa U CyTU BO3HUKLIEN CUTyauuu. Takme cuTyauuu paccMaTpuyBaroTcs
BaHkoM kak KOHNUKTHbIE. PaspelueHne Takmx cutyauunin onmcaHo B n.8.5 HacTosAwmx Mpasun.

Mopsaok paboTbl co c60MHbIMKU (HepaboTocnoco6HbLIMU) KnoyeBbIMM HOCUTENSAAMUN

B cnyyae Hepa6oTocnocobHocTn KrioueBbiXx HoOcUTEnNel, MOoSyYeHHbIX YMNONHOMOYEHHbIMU
nmuamm KnuenTa ana paGotel B cepsuce WHTepHeT-6aHK, cboiHble KnioueBble HocuTenu
noanexat nepedavye bBaHvky Bnagenbuem 3l ans npoBedeHWss AMArHOCTMKM Ha OCHOBE
Hagnexatlle ogOpPMIEHHOro YNOoMHOMOYEHHbIM NULOM KnveHTa 3asiBNeHUst Ha ANarHOCTUKY

(Opunoxenwne 9).

D,VIaFHOCTI/IKa KntoueBoro Hocutens ocyLllecTBndaeTcA OTBETCTBEHHbIM COTPYAHWUKOM baHka B
nNpucyTCTBUM YnornHoMmodeHHoro nuua (Bnagensua 3I1) (oCcMOTp UENOCTHOCTM Kopnyca
KMOYeBOro HocuTensi, NpoBepka paboTocnocobHocTH B cepBuce MHTepHeT-0aHK 1 npou.).

B cnyyae, korga npv OuarHOCTUKE KIHOYEBOro HOCUMTENs OTBETCTBEHHbIM COTpyaHWKoM BaHka
BbISIBNIEHO, YTO AanbHelillee ucnonb3oBaHue KnioueBoro HocuTens He LenecoobpasHo Mo
TEXHUYECKMM MPUYMHAM, MO UTOraM OUarHOCTMKM OTBETCTBEHHbIM coTpyaHukom BaHka genaetca
COOTBETCTBYlOLLAsA OTMeTKa Ha 3asiBIeHUM Ha [MarHoCTUKY. YKasaHHas OTMEeTKa CIyXuT
OCHOBaHMEM [ans  Bo3Me3gHoM wnuM  6e3Bo3Me3gHoM (B 3aBMCMMOCTM  OT  MPUYMH
HepaboTocnocobHocTM KnioyeBoro HocuTens) BbldayuM  YNOMHOMOYEHHOMY IULY HOBOMO
KntoueBoro HocuTensa Ans paboTbl B cepBuce NHTepHeT-6aHK.

Ona odopmreHua Bbigaym HoBOro Knw4yeBoro HocuTens npoBoauTca npoueaypa B
cootBeTCcTBMM C N.5.2.7 HactoAwmx [MpaBun M AOMNOMHUTENBLHO C YyKasaHHbiIMM B n.5.2.7
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OOKyMeHTaM, YnonHomodeHHoe nuuo KnneHta odpopmnsier 3asBneHue Ha G6nokuposky Il
(ODpunoxenune 10) ytpadeHHoro CKI 31 n3-3a HepaboTtocnocobHocTn KnoueBoro Hocutens.

B cnyyae, korgpa npu pguarHocTuke KnoyeBOro HocuTEns YCTaHOBMEHa BO3MOXHOCTb €ro
JanbHenwero wucnonb3oBaHus, U cbo B paboTe He noatBepxdeH, KnwoueBon HocuTenb
BO3BpallaeTcs YnonHomoveHHoMy nuuy KnveHTa.

MNpoBepka ANeKTPOHHOro [OKYMEHTa.

MpoBepka 3L BKMOYaET:

— npoBepky 3[1 Ha COOTBETCTBME YCTaHOBMEHHOMY ANnd Hero copmaty (B TOM u4ucne,
KOHTpOIb uenoctHoctn 9);

— MpOBEPKY NoASIMHHOCTM Bcex Al DreKTpoHHOro JOKyMeHTa.

MpoBepka B[l Ha coOTBETCTBME YCTaHOBNEHHOMY AnA Hero dopmarty ocyllecTBrseTcs
aBTOMaTU4yeCckn nporpaMmMHbIMU CpeacTBaMu cepBuca MHTepHeT-6aHk npu nepepave 3[
KnueHTta B cepBuce MHTepHeT-0aHKy B BbaHk. B cnyyae oTpuuaTtenbHOro pesynbtaTa NpoBEpKU,
O[1 BosBpalLaeTca B cepBuc NHTepHeT-6aHK KnneHTy aBTOMaTuyeckn (6e3 goctaekn B baHk) ¢
yKaszaHWem npuuMHbl BO3BpaTa [OKYMEHTA W COOTBETCTBYHLUMM W3MEHEHWEM COCTOSIHUSA
(ctratyca) obpabotkm 30 B cepBuce WHTepHeT-GaHK; Mpu 3TOM akT M pesynbTaT Takon
npoBepkn ByaeT oTpaxeH B cneumanbHOM TekcToBom hanne (nore) Cepsuca.

Mpoeepka nognuHHocTM 3l YnonHomouveHHoro nuua Knventa Ha 3 ocywecTBnseTcs
aBTOMaTUYeCKM MporpaMMHbiMK  cpeactBamn cepeuca WHTepHeT-BaHk no  kaxgomy 3/,
noctynatowiemy B baHk.

B cnyyae oTpuuaTtensHoro pesynbtata NpoBepKM NoAriMHHOCTU 3l YNOMHOMOYEHHOro nuua u
(vm) Bl Onepatopa CepsBuca, 3 Bo3Bpawaetcs B cepBUC WHTepHeT-6aHKk KrneHTy
aBTOMaTUYeCKUN; NPU 3TOM PakT M pe3ynbTaT TakoW NPOBEPKM OTPaXKaloTCsi B INEKTPOHHbLIX
YKypHanax Cepsuca.

dakT 1M NoNoXWTENbHbIA pe3ynbTaT NpoBepkM nporpaMmMHbiMu cpeactBamu KUC «BeSafe» 3T
YnonHomouveHHoro nuua KnvenTa Ha 3L, a Takke akT 1 NONOXUTENbHbLIN pe3ynbTaT NPOBEPKU
Ol Onepatopa Cepsuca nog naketom 3], HanpaBnaemblx B baHk, oTpaxatoTCa B 3NEKTPOHHbIX
>Kypnanax Cepsuca.

CTOpoHbI  goroBopunucb, 4to noctynuewun B bank 3, nognucanHein Ol KnueHta wu
copepxawun pacnopsikeHne KnueHTta Ha cosepweHue onepauni no Cyety KnuenTa (Bkntoyas
9L, nmoctynuBwni B nakete 3[), obnagaer ana CTOPOH BCEMU MEPEYUCIIEHHBIMU HIDKE
npusHakamu, a UMeHHO:

— 4gBnseTcsa ucxogawmm ot KnmeHra;

— cyuTaeTca noanucaHHbiM Haanexailen 31 YnonHomoueHHbiX nuu KnueHTta, umerowmm
npaso pacnopsxatbcs CuetoMm(ammn) KnueHTa;

— gdBnaeTcA UeNloCTHbIM,
— WMEeeT HEN3MEHHOE codepiKaHue,

— 4SBNSIeTCA pPaBHO3HAYHLIM (MMEKLLUM PaBHYK OPUOMYECKYHD CUMY W MOPOXOAMOLLMM
O[MHaKOBblE npaBoBble nocnencTeus) COOTBETCTBYHOLLEMY COBCTBEHHOPYYHO
nognucaHHoMmy KnneHTom JOKYMEHTY (pacrnopsbkeHUIo Ha coBeplueHre onepauun no Cuety
KnueHTta) Ha 6ymaxkHOM HocuTene, cogepxallemy nevatb Knvenra.

He ynomsiHyTble B HacTosilmx MpaBunax npouenypbl NnpMema K UCMOSIHEHMIO, OT3biBa, BO3BpaTa
(aHHynupoBaHus) pacnopsixkeHui KnueHTa Ha coBeplueHue onepauui no Cuety KnveHTa u
NMOPSIAOK WCMOMHEHUST TaKMX PacnopshkeHu onpegerieHbl B COOTBETCTBylOLWEeM [loroBope
GaHKOBCKOro cyeTa, 3aknoyeHHoMm mexay bankom n KnneHTtom.

BaHk v KnueHT npusHaloT, 4TO MpM MPOM3BOSIBHOM u3MeHeHun J[], 3aBepeHHoro 31, 3l
CTaHOBUTCH HEKOPPEKTHON, TO €CTb NpoBepka Il gaeT oTpmuaTtenbHbii pedynbTar.
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baHk 1 KnueHT npusHatoT, 4yto noggenka 3l YnonHomodeHHoro nuua KnueHta, TO ecTb
co3gaHue koppektHon Al Ha 31 oT nmeHn YnonHoMmo4veHHoro nuua KnneHta, HeBo3MoxHa 6e3
3HaHuA 3akpbiToro knoya Al unu JlormHa/llapons YnonHomo4veHHoro nuua KnueHnTa.

BaHk n KnveHT npusHaloT pesynbTaT npoBepku nognvHHoctu 3l YNonHOMOYeHHOro nuua
KnneHta Ha anekTpoHHbIXx AkTax YL, noanucaHHbIX YNOMHOMOYEHHbIM nuuomM KnueHTa npu
nepsoHavanbHoM nonyvyeHun CKIT 3 YnonHOMOYeHHbIM nuuoM. B gaHHOM cnyyae npoBepka
noanuHHoctn 3l YNONHOMOYEHHOrO NnMLa OCYLLECTBASETCS NporpamMmMHbIiMu cpeactBamn YL,
pe3ynbTaToM NPOBEPKM SAABMSIETCS OTNpPaBKa Ha 3NEKTPOHHbIN agpec YNorHoMoYeHHoro KnueHTta
CCbiNIkM Ha coxpaHeHue CKIT 3l B COOTBETCTBUM C YyKa3aHHbIMW B HACTOSILLEM MYHKTE
npoueaypamu.

Mpoeepka 31 YnonHomouveHHoro nuua KnueHta Ha 31, He coaepXawux pPacrnopsbKeHUn o
coBeplleHun onepaumn no Cyety KnueHta, ocylectensieTcs B Nopsigke, aHanormyHom nopsiaky
npoepku 3l YnonHomo4veHHoro nuua KnveHTa, ycTaHOBMEHHOMY B HACTOSILLEM pa3gene.

Bo3HMKHOBEHME KOH(IIMKTHbIX CUTYyaLUi.

Mpn pabote B cepsuce WMHTEpHeT-6aHK BO3MOXHO BO3HWMKHOBEHME KOHMIMKTHBIX CUTyauuw,
CBSA3aHHbIX ¢ (hOPMMPOBAHMEM, OOCTaBKOM, MOMyyYyeHueM, noarsepxgeHnem nonyyvexnus Of, a
TaKKe UCNonb3oBaHNEM B AaHHbIX AOKyMeHTax Jl1, nHbIX criyyasx.

CtopoHbl npusHatoT, yto 3L m3 apxusoB 31 baHka, KNC «BeSafe», Onepatopa Cepsuca,
NUMEIOT IOPUONYECKYIO CUMY U Cry»KaT AoKa3aTerlbCTBOM NpW paspeLleHnr cnopoB mexay baHkom
n Knnentom.

Konun 3L, B TOM uucrne, pacrnevaTaHHble Ha GymaxHOM HocuTene, M3 apxuBa baHka, KNC
«BeSafe», Onepatopa CepBuca, 3aBepeHHble, COOTBETCTBEHHO, BaHkom, nnbo KUC «BeSafey,
nmbo OnepaTtopom CepBuca, a Takke 3aBepeHHasa Bbinucka w3 XKypHana Cepsuca/ baHka,
3aBepeHHas Onepatopom CepBuca, cogepxaliasi permctpaunto cobbiTuin B cepBuce VIHTEpHeT-
OaHk, npusHalTca baHkoM M KnueHTOM Hagnexawmm [okasaTtenbCTBOM B cCropax Mexay
CTopoHamu.

Bo3HWkHOBEHMEM KOH(DNIMKTHOM CUTYaUnn SBnseTcs:

— nucbMeHHOe obpalleHue KnveHTa B baHk c 3asBneHuem Ha GymaxHOM HocuTene wunu
nocpeacTBOM HanpaBfeHnss 3asBneHus B pasgene «3asBneHus n JOKYMEHTbI» B CepBuce
NHTepHeT-BaHk, NnpeaMeT KOTOPOro BbIXOAMT 3a PaMKu MHOPMUPOBAHUS N TEXHUYECKOTO
obcnyxmBaHua Knunenta BaHkom (cormacHo n. 8.1.4 Hactoswmx [Mpaswun). 3aseneHve
KnneHta pomkHO copepxaTb amunuio, MMs, OT4ECTBO, [AOIPKHOCTb, KOHTaKTHble
TenedoHbl, akc, agpec INEKTPOHHOW MOYThbl Nvua WMNU fuu, YNOSTHOMOYEHHbIX BeCcTU
neperoBopbl N0 YperynupoBaHuMio KOHMIMKTHOW CUTyauun, a Takke, npu HeobxoanmMocTw,
pekBu3nTbl 3], B OTHOLLIEHMN KOTOPOro BO3HMKNA KOHNUKTHASA CUTyauus;

— nucbMmeHHOe obpauwleHne baHka k KnmeHTy nocpedcTBOM HamnpaBneHus obpalieHus K
KnueHTty B cepBuce «NHTepHeT-baHk».

Pa3pelwieHune koHhNUKTHON cuTyaLum B paboyem nopsake.

Mpn BO3HUMKHOBEHUWN KOHNMKTHOM cuTyauumn baHk gomkeH B TedeHue 3 (Tpex) pabounx OHen,
HanpaBuUTb YBeAOMIeHME O KOHIMKTHONM cutyaumm Onepatopy Cepsuca.

OnepaTtop Cepsuca, nonyyms oT baHka obpalieHne KnumeHTa unu HenocpeactseHHo oT BaHka
No KOHMIMKTHOM cuTyauuu, NpoBepsieT Hanuine o6CTOATEeNbCTB, CBUAETENbCTBYOLMX O
BO3HWKHOBEHUWM KOH(MUKTHOW cuUTyauuu, HanpaensieT baHky WHpopmauuio o pesynbraTax
npoBepkn wn, B cnydyae H606X0,D,I/IMOCTI/I, O Mepax, NpPpUHATBIX AONA pas3pelleHund BO3HUKLLEN
KOH(pnnkTHOM  cuTyaummn. bBaHk, nonyuuB wuHdopmaumio ot  Onepatopa Cepsuca,
nepeHanpasnsieT Takyo nHdopMaumo KnneHty B cepBuce VIHTepHeT-6aHK MnmM Ha GymaxkHOM
HocuTene He no3gHee paboyero AHA, Cregylolwero 3a AHEM MONyYyeHusi MHdopmauum oT
OnepaTtopa Cepsuca.
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KoHdnukTHaa cutyaums npusHaeTcsl paspelleHHo B paboyeM nopsgke B cliydae, echnu
CTOpOHbI YOoBMeTBOPEHbl MHGopMaLueit, nonyveHHor ot Onepatopa Cepsuca.

CtopoHa (KnueHT/ BaHk), B agpeCc KOTOpPOW HanpaBneHa npeTeH3usi, obsizaHa pacCMOTpeTb
3asBNeHNe-NpeTeH3n0 3aaBUTENs;, B TOM 4YUCre Mpu BO3HUKHOBEHWWM CMOPOB, CBA3AHHLIX C
ncnonb3oBaHnem KnveHTOM ero 3mekTpOHHOro CpeacTBa nnatexa, a Takke NpeaocTaBUTb
3aABUTEN0 MPETEH3UN BO3MOXHOCTb MOMy4YyaTb WHOpMaUMo O pesynbTaTtax pPaccMOTPeHUs
3a8BNEHNA-NPETEH3NI, B TOM 4uCre B MNUCbMEHHOW dopme no TpeboBaHuo 3aaBUTENS
npeTteH3un, B cpok He nosgHee 30 (TpwauaTu) kaneHOapHbIX AHEN CO OHA MOJTydeHMsT Takux
3asBNEHNA-NPETEH3NI, a Takke He nosgHee 60 (LectupecaTtn) kaneHgapHbIX OHEM CO OHS
nonyyYeHns 3asiBNEHUS-NMPETEH3MN B CIlydae UCMOMb30BaHWs 3NEKTPOHHOIO CpeacTBa nnartexa
ONs OCYyLLEeCTBMNEHUS TPaHCIPaHWYHOrO nepeBoda AEHEeXHbIX cpeacTB. B ykasaHHble Cpoku
YAOBNETBOPUTbL MPETEH3MI0 WU HanpaBuTb MOTUBMPOBAHHBLIA OTKa3 B YOOBMETBOPEHWU
3asBMEeHHON NpeTeH3nn. He npegocTtaBneHme OTBETA Ha NPETEH3MIO B TEYEHNE YCTAHOBINEHHOTO
Cpoka $IBNSETCS HapyLleHMEeM YCTaHOBMEHHOro HacTtodwmMmu [lpaBunamm NpPeTeH3NOHHOro
nopsiika U MOXeT paccMaTpuBaTbCsA INMLOM, HanpasBMBLUMM MPETEH3UI0, B KayecTBe OTkasa B
YOOBMNETBOPEHUN MPETEH3NN.

MpeTeH3NOHHbIN NOPAAOK yperynmpoBaHus KOH(IMKTHON CUTyauuum.

B cnyyae ecnn niobasa ns CTopoH He yaoBneTBopeHa nHdpopmaumen, nonyyeHHon ot Onepatopa
Cepsuca, B xoae paspeLueHns KOHPNUKTHOM cuTyauumn B pabodem nopsake, Onepatop Cepsuca
MOXET MPUHATH PELIEHNe O CO3AaHUN TEXHUYECKON KOMUCCUW. XOf paspelleHust KOH(IMKTHON
CUTyauun C y4acTMeM TEXHUYECKOW KOMUCCUWM pernameHTupyeTtcs u onpegensietca Npasunamum
CepBuca «FAKTURA.RU». Pesynbtatom paboTbl TEXHUYECKOW KOMWUCCUMM  SIBRSIETCS
odopMrieHne akTa no utoram paboTbl TEXHUYECKOW KOMUCCUN.

B cnyuyae ecnu koHNUKTHasA cuTyaums He yperynupoBaHa B pesynbTate paboTbl TEXHUYECKON
komuccnm, nNmbo B MHOW cuTyauumu, ecnu ogHa u3 CTOPOH cuyuTaeT, 4To ee npasa npu
ncnonb3oBavun KNC «BeSafe» wunu cepsuca UHTepHeT-6aHKk u (Mnu) npyMeHeHnss HacTosALWmnX
MpaBun 6bINK HapyLeHsbl, oHa o6s13aHa HanNpaBWTb NULY, HapyLUMBLLEMY €€ npaBa, NPETEH3NI0 B
nopsigke, ycraHosneHHom [Npasunamun KUC «BeSafey, MNpasunamu Cepsuca « FAKTURA.RU».
CrtopoHa, nonyumBlias npeTeHsuto, obs3aHa B CpoOK, ycTaHoBneHHbl lMpasunamu Cepsuca
«FAKTURA.RU», npegoctaBuTb OTBET Ha NPETEH3NIO.

Pa3peweHue cnopos B ApbuTtpaxHom cyae.

Bce cnopbl 1 pasHornacus Mexay Y4acTHUKaMu, BO3HUKAKLWMe, B TOM Y1Cre,

— B CBfI3M C OMCTaHUMOHHbIM GaHKOBCKMM ob6cnyxmBaHvem KnveHta B cepBuce WNHTEpHeT-
©aHk B cooTBETCTBUM C HacTosAwmMu MNpasunamm u Mpasunamu Cepeuca « FAKTURA.RU»,

— B CBfI3U C NPUMEHEHNeM, HapyweHneMm, TonkosaHnem lMpasun Cepsuca «FAKTURA.RU»,
npusHaHuem HefencteutensHbiMu MNpaBsun Cepeuca «FAKTURA.RU» nnun nx vyactn,

— B cny4yae ecnu npeteH3na CTOpoHbl He Oblina yaoBNeTBOpPEHa B CPOKW, YCTAHOBIIEHHbIE
HacToswmmu Mpasunamu n MNMpasunamm Cepeuca «FAKTURA.RU»,

nognexaTt paspelweHuio B ApbuTpaxxHOM cyae no MecTy HaxoXaeHus OTBEeTYMKa, Unm no Mecty
HaxoxaeHus Onepatopa KNC «BeSafex», B criyyae ecnu ogHowm M3 cTOpoH saensietcss Onepartop
KUC «BeSafe» nnm Onepatop Cepsuca.
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KoHdmaeHumanbHoOCTb

BaHk 06513yeTCcsa NpMHATL Mepbl ANS NPeAoTBPaLLEeHMs HECaHKLUMOHUPOBAHHOMO 4OCTYNa TPeTbUX
N1y K KOHMAeHunansHoW uHdopmaumm, coctaensowen 6aHKOBCKYI0 1 KOMMEPYECKYIO TalHy
KnueHTa, ero nepcoHanbHble faHHble. YkadaHHas nHdopmaums MoxeT ObiTb npegocTaBneHa
TpeTbMM nuuamMm B nNopsiake, YCTaHOBMEHHOM 3akoHogaTenbCcTBoM Poccunckon depepauuu.
KnueHT cornaceH, 4to wuMetowylocsa y baHka KoHwuAeHUManbHyl WHOpMaunio, B T.u.
cofepXalylo nepcoHanbHble AaHHble KnveHta, BaHk BnpaBe nepepjaBaTtb TpeTbMM nuvuam
(onepatopam cBsi3M, MHTEPHET — NpoBanaepam 1 T.4.) B Lensix ncnonHexHus Jorosopa.

KnueHT cormaceH n OCO3HaeT, 4YTO MpWU UCMOMb3oBaHWM cepBuca WMHTepHeT-baHk nepepadva
KOHuAeHUnanbHon uHdopmauun no cetu WIHTepHeT w/mnn no TenedOoHHbIM  FIMHUAM
onepatopaMu CBSiI3M MOXET TMOBfieYb PUCK HECaHKUMOHMPOBAHHOIO [OCTyna K Takow
NHOPMaLMM TPETLUX MKLL.

KnneHT ocBoGoxgaeT bBaHKk OT OTBETCTBEHHOCTM B Cryyae, €cCnv  KoHduaeHumanbHas
nHcpopMaumss KnveHta npu ee nepedadve no cet MHTepHET u/Mnun no TenedoHHbIM JIMHUAM
onepaTopamMu CBSI3V cTana AOCTYMNHOW CTOPOHHUM fMLaM.
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10.

10.1.

10.2.

10.3.

10.4.

10.5.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

BosHarpaxaeHue BaHka

3a nogkntoveHue Kk cepsucy WHTepHeT-BaHK, obcnyxuBaHue B cepBuce WIHTepHeT-6aHK,
coseplueHme Onepauun no CyeTy c ucnonb3oBaHMeM cepBuca WMHTepHeT-6aHK, 3a okasaHue
WHbIX  yCnyr, nNpegycMOTpeHHbIX Hactosawwumu  [MpaBunamu, bBaHk B3umaeT nnarty
(BosHarpaxgeHune). KnueHT ynnauvmBaeTr baHky nnaTy (Bo3HarpaxaeHwe) B pasmepax B
cooTBeTCTBMM C Tapudamu, AEUCTBYIOLMMU Ha MOMEHT COBEpPLUEHUST COOTBETCTBYHOLLEN
onepauun (okasaHus COOTBETCTBYIOLLEW YCMyrM), a Tawke B COOTBETCTBMM C YCMOBUSMM
Horosopa BC mexay BaHkom n KnueHTtom, onpeaensiowmmM nopsgok NpoBeAeHns onepauui no
cooTBeTCcTBYlOLEMY CyeTy.

[eiictBus KnveHTa, HanpaBreHHble Ha COBEpLUEeHME COOTBETCTBYIOLLEN onepaumu (okasaHue
COOTBETCTBYIOLIEN YCMyrK) SBNAKOTCA OAHO3HAYHbIM [0Kas3aTenbCTBOM TOro, 4to KnneHT
npeaBapuTenbHO O3HAKOMMEH W cornaceH ¢ Tapudamu, AedCTBYIOWMMM Ha MOMEHT
COBEPLLEHUSI COOTBETCTBYIOLLEN Onepauun (oka3aHWUs COOTBETCTBYIOLLE YCIyri).

BaHk nmeeT npaBo B OOHOCTOPOHHEM MOpsSAKe BHOCUTb M3MEHEHUS B AencTByowme Tapudbl 1
HacTosiwme Npasuna. MNMpu atom baHk 0693aH He no3aHee, Yem 3a 7 (Cemb) kaneHaapHbIX OHeEN
00 BCTYNNEHUs UX B CWMy, pasMecTuTb COOTBETCTBYHOLLYIO MHAOPMaUMIO Ha oduLManbHOM
cante baHka B ceTn MHTepHeT no agpecy www.energotransbank.com, w/unu B oducax baHka,
ocywecTtBnaowmx obenyxusaHne KnueHtoB. WM3meHeHHble Tapudbl OEeWCTBYIOT C  Aathbl
BBEAEHMS NX B JENCTBMSA, yCTaHOBNEHHOW BaHkom.

B cnyyae Hecornacua KnueHta ¢ uameHeHusmu B Tapudpax, KnmeHT BnpaBe pacTOprHyTb
[oroBop B nopsake, yctaHOBNEeHHOM pa3sgesnioMm 12 HacToswwmx Mpasumn.

KnueHT npepoctaBnsetr baHKy 3apaHee p[aHHbIA akuent Ha cnucaHne ¢ ero Cuyeta
KOMWUCCMOHHOIO BO3HAarpaxdeHuss 3a okasaHue YCnyr, npeaycMOTPEHHbIX HacToAWMMM
MpaBunamun, B pasmepe, onpegeneHHoM gencreylowmmn Tapudammn n (Mnu) ycTaHOBIEHHOM
3aknoyaeMbiMn Mexay baHkom n KnueHtom cornawenusamu (gorosopamm). Cnucanve bBaHkom
AeHexHblx cpeactB co Cueta KnueHTa Ha OCHOBaHMM 3apaHee [aHHOro akuenrta
ocyuwiectBnseTcd 6GaHKOBCKUM opaepoMm 6e3 [OonofHUTENbHbIX pacnopshkeHun KnveHta B
TeyeHne 3 (Tpex) GaHKOBCKMX AHEN Nocne NpoBeAeHMs COOTBETCTBYOLLEN onepaLmm / okasaHus
ycnyrm (unu B WHOW CPOK, NPedyCMOTpPeHHbln Tapudamu) u (Mnm) MHBIMW COrnalleHUs MU
(norosopamu), 3akntoyeHHbIMU Mexay BaHkom u KnnenTtom. TenerpadHblie, noyToBbIle 1 Apyrue
pacxofbl, CBA3aHHble C MpoBeAeHWeM nnaTtexen, B3umarTcs ¢ KnueHta no mnx dakrnyeckon
CTOMMOCTW B MOMEHT npoBefeHns onepauun. MNMpaso baHka Ha cnnucaHne AeHeXHbIX CPEeACcTB Co
Cyeta KnueHTa coxpaHseTcda OO MOMeHTa ucrnonHeHns KnveHtom obs3atenbCcTs no onnarte
ycnyr v (unun) BoamelleHnst pacxogos baHka.

KnueHT porkeH obecneumBaTb Hanunume Ha CuyeTe OEHEXHbIX CPeacTB, AOCTATOYHbIX AnA
onnatbl baHky komuccum 3a nogknoyeHve n obenyxusaHne B cepsuce WHTepHeT-GaHk B
cooTtBeTCcTBMM C Tapudamun baHka, a Takke Ana onnaTel ApYyrnx pacxodoB, NOHECEHHbIX baHkoM,
B TOM 4MUCIie KOMWCCUOHHOrO BO3HarpaxgeHus, Bbinnaynsaemoro baHkom TpeTbum nuvuam,
CTOMMOCTU TenegOoHHbIX NeperoBoOpoB, PaKCUMMUIbHBIX COOOLLEHUN M MOYTOBLIX OTMPAaBEHUNA,
CBHA3aHHbIX ¢ 06cnyxmBaem KnveHta B cepBuce MHTepHeT-6aHK.
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11.1.4.
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11.1.6.

11.1.7.

11.1.8.

11.1.9.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

NpaBa n o6s13aHHOCTH, OTBEeTCTBEHHOCTb BaHka u KnueHTa
KnueHT 0653aH:

HemenneHHO NpUOCTaAHOBUTL pacyeTbl U U3BeCcTUTb BaHk Ans npuHaTUS mep GesonacHocTu B
cny4vae cboeB B paboTe cepBuca MHTepHeT-6aHk, KUC «BeSafe», KomnpomeTtaumm kntoua Ol u
(vnn) naponen (PIN-koga nonb3oBatens u PIN-koga agmunncTpartopa) un (unun) NoruHa/lapons,
B MHbIX Cry4asiX, CBUAETENbCTBYIOLWMNX O BO3MOXHOM HECAHKLMOHUPOBAHHOM [OCTYNe TPeTbux
nuy B cepBuc WNHTepHeT-6aHK, a Takke Mpu BbISBIEHUN MPU3HAKOB MMM (PakTOB HapyLleHUs
6e3onacHocTu cepBuca MIHTepHeT-6aHK.

Ecnu ykasaHHble bakTbl Unnm nx npuaHaky BbiaBnAwTcA KnneHTom, oH 0B6s3aH MpMOCTaHOBUTb
nepepavyy 3O B baHk n onoBectutb 06 aToM baHk. BaHk ocTaHaBnuBaeT pacdeTbl MO
HEUCMNOMNHEHHbIM Ha MOMEHT nornyyeHusa onoselleHuss oT Knuenta 3 u 6nokupyet paboty
KnueHTa (YnonHomo4eHHbIx nuy KnueHTa) B cepsuce MHTepHeT-6aHkK.

3anonHaTte Ol B cepBuce NHTepHeT-6aHK B COOTBETCTBMM C npoueaypamun cepsuce VIHTepHeT-
DaHK ¢ ykazaHMeM nnaTexHblX PEKBM3UTOB, MPEeAYyCMOTPEHHbIX 3akoHOAaTenbCcTBOM Poccuiickon
degepaumu, HopmaTUBHBIMK akTamun baHka Poccuun, BHYTpeHHMMM gokymeHTamu baHka.

ObecneunBaTb cobntogeHne mep 6e3onacHOCT Npu UCNosb3oBaHUK cepBuca MIHTepHeT-0aHK B
COOTBETCTBMU C HacToswwmmu [lpaBunamu, BkNoyas Mepbl, obecneuymBalolne XpaHeHue B
CeKpeTe M 3alnTy OT HECAHKUMOHUPOBAHHOIO AocTyna 3akpbiThix krtoven Ol1, CepTtudmkaToB
KMnoyen npoBepkn OnekTpoHHow noanucu, naponen (PIN-koga nonb3oBatens wn PIN-koga
agMuHucTpaTopa), KntoyeBbix Hocutenen u JlornHos/Taponei.

Brnapgeneu K3l ®HC 06s3aH obecneunBath kKoHGUaeHUMansHocTb Kntova KON ®HC.

MpepoctaBute pgoctyn k 3akpbiteiM  kntodam  3l, Ceptucbmkaram Knoden NpoOBEPKU
OnekTpoHHow nognucu, naponam (PIN-kogy nonb3oBatens u PIN-kogy agmuHucTpaTopa),
KnioueBbliM HocuTensam, JlormHam/Maponsim TonbKo YNONHOMOYEHHbIM NNLEM.

Mo TpebosaHmio BbaHka npekpaTuTb ucnonb3oBaHWe 3akpbiThix kniodven 3Ol1, CepTudurkaTos
Kntoyen nposepku OnekTpoHHow noanucu, naponen (PIN-koga nonb3oBatens u PIN-koga
agMuHucTpatopa), KniodeBbiX HOcuUTenen U creHepupoBaTb HOBbIA 3akpbiThid kriod 3l u
obpaTtuTbes B baHk 3a nonyyeHnemM Hosoro CKI1 3T,

Mo TpeboBaHnio BaHka npekpaTuTb ucnonb3oBaHue JlornHa/llaponsa n obpatuTbes B baHk 3a
nony4eHvem Hosoro JloruHa/llapons.

B cnyvae BbisiBNeHusi HeucnpaBHocTU KrnoyeBoro Hocutensi, nonydeHHoro B baHke, — B
MWHUMarbHO BO3MOXHbI CPOK C MOMEHTA TaKOro BbISIBNEHUst nepeaaTtb KnioueBow HocuTenb
obpaTHO B bBaHk Ans npoBefeHWs NPOBEPKM (AMArHOCTMKM) BO3MOXHOCTU €ro AanbHewnLlero
NCMOoNb30BaHUS.

Onnatntb CTOMMOCTb HOBOro KnoyeBoro Hocutensd B pasmepe, YyCTaHOBMAEHHOM Tapudamu
BbaHka, B cnyvae yctaHoBrneHus baHkom B pesynbtate nposepku KniovesBoro Hocutens dakra
HEeBO3MOXHOCTU UCMONb3oBaHWA KnoyeBoro Hocutensi, Noy4eHHOro YNorHOMOYEHHbIM fMLOM
KnueHTta B baHke, B pe3ynbTaTe NoBpeXaeHUs (MexaHU4ecKkoro, TepMuyeckoro, noboro apyroro)
KnioyeBoro Hocutens unuM B pesynbTate  HenpaBWibHOrO  ykasaHus  (BBeOEeHUs)
YnonHomoudeHHbIM nuuom Knuenta PIN-koga nonb3oBatens w/unun PIN-koga agMuHucTpartopa,
noenekwero 6noknpoBky (Hepaboyee cocTosiHMe) KnioyeBoro HocuTens, nepea Havanom
akcnnyaTtaumm KnioueBoro HoOCUTens WnvM B XO4E€ €ro UCMOoMb30BaHWs, NnMbo B CBSI3N C MHOM
HeucnpasBHOCTbIO KntoyeBoro HocuTens.

Ucnonb3oBate ans pabotel B cepBuce WHTepHeT-6aHk o6opyaoBaHvMe, nNporpaMmmHoe
obecneyeHve, KOMMYyHVKaLUK, COOTBETCTBYOLLME TpeOOBaHNSAM, yKasaHHbIM B [punoxeHun 15 k
HacToswmMm NMpasunam.
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11.1.10.

11.1.11.

11.1.12.

11.1.13.

11.1.14.
11.1.15.

11.1.16.

11.1.17.

11.1.18.

11.1.19.

11.1.20.

11.1.21.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

MpepoctaBnATe B bBaHK pacyeTHble AOKyMeHTbl Ha OymaxHbIX HocuTensx Bmecto 3 B
cnegylowmnx cnydasx: no TpeboaHuio baHka, a Takke B cnyyasix, korga 3to Tpebyetcsa B
COOTBETCTBMU C [OEeWCTBYOWMM 3akoHogaTensctBoM u (unu) [Horosopom KBO wu (4nm)
Mpasunamn KNC «BeSafe» (unu) MNpasunammn Cepeuca «FAKTURA.RU» u (unu) korga 3 He
MOXeT BbITb NepefaH 3NeKTPOHHbIM CMOCOBOM MO PasHbIM NpUYUHaM.

B TeueHune 10-Tu paboumx gHen, ecrnv Tonbko Gonee KOPOTKUA CPOK He MpedyCMOTPEH WHbIM
goroBopom (cornawieHuem) mexay bavkom u Knuentom, yBegomnaTe baHk 06 uameHeHun
yy4peanTenbHbIX, PEMMCTPALNOHHBIX JOKYMEHTOB, aHKETHbIX AaHHbIX, MyTEM NPefoCTaBfeHus B
BaHk B nucbMeHHOW dopMe Hagnexawmm — obpasoM  3aBEpEHHbIX  OOKYMEHTOB,
NOATBEPKAALLMX MPOUN3OLLEALINE U3MEHEHUS.

lMucbmeHHo yBegomnsaTe bBaHk 006 uM3MeHeHMM B cocTaBe YMOMHOMOYEHHbIX Ivy U
npegocTaBnaTe B BbaHK OOKYMEHTbl, NMpeayCMOTPEHHble AEeNCTBYIOLWUM 3aKOHOOATENbCTBOM
Poccuiickon ®epepauun, noareepxgaloline M3MEHEHUS B COCTaBe YMONIHOMOYEHHbIX MnL U
MOMHOMOYMSA MNOCnedHuX, B CPOK He  npesbiwatowmn 10-tm paboumx OHen C MOMeEHTa
BCTYNNEHNSA TakUX U3MEHEHMI B CUMY, €CNN TONbKO Gornee KOPOTKMMN CPOK He NpenycMOTpeH
WHbIM JOrOBOPOM (cornawleHvem) mexay baHkom n KnveHtom.

CobnogaTte [lNpasuna 6esonacHon paboTbl Mpu uMcnonb3oBaHWWM cepsuca WIHTepHeT-6aHKk,
onpeaeneHHble B [punoxenunn 16 k HacToswwmm Npasunam.

OnnaumnBatb BaHKy ycnyru B pasmepe u B Cpoku cornacHo Tapudam, yTeepxaeHHbIM baHkom.

MpepoctaBnsaTe BaHKy OOKYMEHTbI HAa GYMaxHbIX HOCUMTENSX (C NOAMUCSMU YMOMHOMOYEHHbIX
vy 1 oTTUCKOM nevaTn KnueHTa), B cnyyasx HEBO3MOXHOCTM ucnonHeHus 3 Knuexta (korga y
BaHka nmetoTca ceegeHus (MMbo BO3HUKNM nogo3peHunst) o KomnpomeTtaumm kntoya 3l u (unm) o
pocTyne K cepBucy VIHTepHeT-6aHK He YNOonMHOMOYEHHbIX N, 1 (UnK) B crnyy4ae cboes B paboTe
cepsuca VHTepHeT-6aHK).

MpepoctaBnaTte baHky gononHWUTENbHbIE OOKYMEHTbl Ha ByMaKHbIX HOCUTENAX (C MOAnUMCAMMU
YNOMHOMOYEHHbIX f1L, U OTTMCKOM nedatn KnueHTta), Heobxogumble Ansd wcnonHewus 3L
KnueHTta, B cnyvae, korga npegocTaBrneHue AOMNOMHUTENbHbIX AOKYMEHTOB Ha OyMaXHbIX
HOCUTENSAX NPeayCMOTPEHO AENCTBYIOLWLMM 3akoHogaTenbcTBoM Poccuiickon deaepaumm n (unm)
COOTBETCTBYHOLLMM JOrOBOPOM GaHKOBCKOro cyeTa v (Mnu) BHYTPEHHUMK AoKyMeHTamu baHka.

CamocToATENBHO  MOCTOSIHHO  KOHTPONWPOBATb  M3MEHEHME,  LOMOSIHEHWE,  yaaneHue
WHpopmaunn, cogepxawenca Ha oduunansHoMm cante baHka B ceTu VIHTepHeT no agpecy:
www.energotransbank.com, oTHocsiLencs K HacTodAwmM MNpasunam u (unu) k MNpasunam KBO, n
UCMNONMHATL CBOM obsA3aTensctBa Mo Hactosiwemy [orosopy u [oroBopy KBO c y4yeTtom
npousowewnx U3MeHeH1n, JONOMHEHUA U(UNKn) yoaneHnsa MHopMauum Ha yKkazaHHOM BbILLE
Ha Web-cepBepe baHka.

HanpaBnate B baHk C ucnomnb3oBaHvem cepBuca WHTepHeT-6aHK AononHuTenbHble /
noaTBepxxaatoLme JOKyMeHTbl, Heobxoaumble baHky ansa ucnonHernns 3, KnueHta, B hopmartax
JPEG (.jpeg, .jpg, .jpe) wvnn LZW, a Takke B npounx chopmaTax pannos, ynakoBaHHbIX B apXuB
npu nomowm noboro pacnpoctpaHeHHoro apxmeaTtopa (RAR, ARJ, ZIP nT.4.).

CamocToaTenbHO KOHTponvpoBaTh B cepBuce MHTepHeT-O6aHke cocTosHue 3 npu Kaxaown
otnpaske. Npu otnpaBke 31 KnueHT 06si3aH yooOCTOBEPUTBLCS, UYTO CTATyC OTMNPABMEHHOIO B
cepBuce ViHtepHeT-6aHk Q1 cBuaeTenbCTBYET 0 nosnyyeHun atoro 3L, BaHkowm.

HDELI,OCTaBﬂHTb B BbaHk Heobxogumble OOKYMEeHTbl  AnA npoaneHunsa NOJSIHOMOYMIA
YNONHOMOYEHHOrO nunua.

BbINnonHaATe  WMHble 00S3aHHOCTW, MpPEeayCMOTPEHHbIE OENCTBYHLMM  3aKOHOAATENbCTBOM
Poccunckon depepaunmn, Hactodwmmm [pasunamu, [Mpasunamu KBO, [Mpasunamn KUC
«BeSafey, NMpasunamm Cepeuca «FAKTURA.RU», MNpasunamn YU.
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11.2.

11.2.1.

11.2.2.

11.2.3.

11.2.4.

11.3.

11.3.1.

11.3.2.

11.3.3.

11.3.4.

11.3.5.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

KnueHT nmeer npaBo:

3anpocutb B baHke [OKYMEHTbl M MHGOPMALMIO, KOTOpblE€ CBSA3aHbl C WUCMONb30BaHUEM
KrnveHTOM ero aneKkTpoOHHOro cpeacTBa nnatexa W onnatute YCryry B COOTBETCTBUM C
Tapudpamn baHka (aybnukatel 3 Ha GymaxHOM HocuTene ¢ otmeTkon baHka 06 ncnonHeHum
npenocTaBnalTCa B criyyae, ecnu onepauus no Cyety KnveHTta yxe cosepLueHa Ha OCHOBaHUM
Takoro 3[).

O6patutbea B baHk ¢ 3asBneHuem o 6riokuposke CKIT 3M/JlornHa, 3l (OTkpbiToro kntova OI)
OAHOro, HECKOSNbKMX WK BCeX YMNONHOMO4YeHHbIX nuy KnueHta u KnveHTa B nopsiake,
pernameHTMpOBaHHOM HacTosAwmMMuy [NpaBunamm.

O6patutbesa B baHk ¢ 3asBneHnem o 6riokuposke CKIT 3lM/JornHa, Ol (OTkpbiToro kntova Ol)
OOHOro, HECKONMbKUX MNM BCeX YMNONMHOMO4YeHHbIXx nuy KnuneHta wn KnueHta B nopsigke,
pernameHTMpoBaHHOM HacTosALMMK [NpaBunamu.

O6patuTtbesa B baHk ¢ 3asBneHnem Ha Bbigady CepTudumkara Knova npoBepkn ONEKTPOHHON
nognucu u/unu 3asaBneHnemM Ha nogknioveHne MobunbHoro «MHTepHeT-6aHKa» OgHOMY UMK
HECKOMNbKUM YNOMHOMOYEHHbIM fMLaM, a Takke ¢ 3asiBfiIeHMeM Ha MCNOoJiIb30OBaHUe BblAAHHOIO
Bankom CKI1 3I1 B cepsuce MiHtepHeT-6aHK B COOTBETCTBUM C HacToAwmMuy MNpasunamu, a baHk
NCMOMHSAET yKasaHHble 3asiBNEHMs1 TONMbKO MNpu COBMIOAEHUM BCEX MNEPEYUCIIEHHbIX HUXe
YCIOBWUN, @ UIMEHHO:

— onnaTtol KnneHtom ycnyr baHka B cooTBeTCTBUM € AencTByowmmmn Tapudamu baHka;

— otcyTcTBUM BnokupoBkM paboTbl KnveHnta u (Mnm) YnonHoMoudeHHbix nuy KnuenTta B
cepBuce VIHTepHeT-6aHK;

— OTCYTCTBMM BO3paxeHun baHka;

— BbINONHeHUN TpeboBaHUA WM OTCYTCTBUM OrpaHUYEHUNn, YCTAHOBIIEHHbIX AEWCTBYOLLMM
3akoHofdaTtenscTBom Poccunckon Pepepaummn, Hactoswmm [dorosopom, Mpasunamm KUC
«BeSafey, Npasunamu Cepsuca «FAKTURA.RU».

BaHk 00s13aH:

Mo 3anpocy KrnveHTa npenoctaBuTb [AOKYMEHTbl M UMHAOPMAaLMIO, KOTOpble CBA3aHbl C
ncnons3osaHnem KriveHTom ero arnekTpoHHOro cpeAcTaa nnaTexa.

JononHntensHO No 3anpocy nony4utb oT baHka B cooTBeTcTBUM C Tapudgamu baHka gybnukaTbl
3l Ha BymaxHom HocuTene ¢ otmeTkon baHka 06 mcnonHeHum B cnydae, ecnu onepauus no
Cuety KnueHTa coseplueHa Ha ocHoBaHuM Takoro 3.

Mo TpeboBaHmio KnueHTa GnokupoBaTe paboty KnueHta B cepBuce WHTepHeT-6aHK, B T.u.
ncnonb3oBaHue JlormHa YnonHomo4veHHoro nuua Knuenta m CKIT 3l YnonHOMOYeHHbIX vy,
KnueHTa. Mo 3assneHunto KnueHta 3apernctpmposatb HoBbI CKI1 3T, npu ycrnoBum BeINOMHEHNUS
ycrnosun, TpeboBaHMA U OrpaHUYEeHUn, YCTAHOBIEHHbIX AEWCTBYIOLMM 3aKOHOAATENbCTBOM
Poccuinckon ®epepaummn, Hactoswmmn lNMpasunamu, lMpasunamu KNC «BeSafew, lNMpasunamm
Cepauca «kFAKTURA.RU».

Mo TpeboBaHWio YnonHoMouveHHoro nuua KnveHta 6nokumpoBaTb paboTy YNOMHOMOYEHHOro
nvua KnueHTta B cepBuce VHTepHeT-0aHK, B T.4. mcnonb3oBaHwe JlorMHa YMNONHOMOYEHHOTO
nvua n/vnm OTKpbITeIX Kntoven 3 (CKI 3I1) YnonHomMo4eHHOro nuua.

WcnonHats 30 KnneHTta o coBeplieHnn nnatexern no Cyety KnneHTta npu ycrnoBmmn BbIMNOMHEHUS
KnueHtom 06si3atenbctB  no  Hactoswwmm  [MpaBunam, TpebGoBaHUM  OENCTBYHOLLErO
3akoHogartenbctBa Poccuiickon ®epepaumn, [Npasun KNC «BeSafe», [lNpaesun Cepsuca
«FAKTURA.RU», cornawenwnii (goroBopoB) mexay baHkom u KnueHTom, ¢ cobniogeHuem
OrpaHMYEeHUNn, YCTaHOBMEHHbIX Hactoawumu [lpaBunamu / [paBunamun KBO un (nnwn)
OeNCTBYIOLWMM 3akoHogaTenbcTBoM Poccunckon Pegepaumm u (unm) MNpasunamu KNC «BeSafex»
n (nnn) MNpaeunamn CepBuca «FAKTURA.RU», 1 (unun) cornaweHusimun (goroBopamu) Mexpy
Bankom n KnueHTtom.
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11.3.6.

11.4.
11.4.1.

11.4.2.

11.4.3.

11.4.4.

11.4.5.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

Mo 3anpocy KnueHTa 1 nocne ynnayeHHoro Bo3HarpaxaeHua baHky cornacHo Tapudos baHka,
npepoctaBnTe KnueHty aybnukat ucnonHeHHoro Of1 Ha GymaxHOM HocuTene ¢ oTMeTKon 06
ncnonHeHnn Bmecte ¢ Bbinuckon no Cuety KnueHTta, He paHblue cneayoulero pabodero AHs
nocne cosepLueHus onepaumm no Cuety KnueHTta B cooTBeTCTBUM C Takum I[.

BaHk umeeT npaBo:

He ucnonHate 3 n notpebosatb oT KnueHTa npepocTaBreHns OOKYMEHTOB Ha OymaxKHOM
HocuTene (C NoANUCHI0 YNONMHOMOYEHHbIX NUL, U OTTUCKOM nevaTun KnueHTa), B cnydasx, Korga y
BaHka nmetoTca ceegeHns (NMMBO BO3HUKM NOAO3PEHMS):

— o KomnpowmeTauuu kntoda 3l u (nnu) NornHa/lapons u (unum)
— 0 goctyne k cepBucy IHTepHeT-6aHK HEYMOMHOMOYEHHbIX vy, 1 (Mnn)
— B crnyyae cboeB B paboTe cepuca VIHTepHeT-0aHK.

He ncnonHate 31 n notpeboBath 0T KnveHTa npegoctaBneHns AOMNONHUTENbHbIX AOKYMEHTOB
Ha OyMaxHOM HocuTene (C noanMCbio YMOMHOMOYEHHbIX UL, M OTTUCKOM nedatn KnueHra),
Heobxooumbix ans  ucnonHeHns 30 KnveHTa, B cnydvae, korga npegocTaBlieHune
OOMOSHUTENbHBIX OOKYMEHTOB Ha OyMaXHbIX HOCUTENsIX NpeaycMOTPEHO OENCTBYHOLUM
3akoHopartenbcTtBoM Poccuinickon ®Pepepaumm M (MnM)  COOTBETCTBYHLUUM  LOFOBOPOM
GaHKOBCKOro cyeta u (Mnum) HacToswmm [JoroBopom u (Unu) BHYTPEHHUMU OOKYMeHTamun BaHka.
Mpn 3Tom bBaHk BrnpaBe He WCNONHATL O OO0 MONMy4YeHUs YyKasaHHbIX AOMOSTHUTENbHbIX
OOKYMEHTOB, BbISICHEHMS BCEX BOMPOCOB U YCTPaHEHUs BCEX NOA03peHuI, umetomuxcs y baHka B
oTHowweHumn ucnonHenunsa 3. O HencnonHeHun 31 baHk coobwaeT KnveHTy.

CamocToATeNbHO, B OAHOCTOPOHHEM NOPSAKE U3MEHATL rpadpmk o6cnyxmBaHus (onepaumMoHHoe
Bpems) npuema n obpadotkm 3 n Tapndebl. O6 nameHeHmmn Tapudos 1 rpacgurka obcnyxnBaHns
BaHk nHdopmupyeT KnmenTa nytem Ny6nmyHoro pasamelleHnss MHopmauuu.

CamocTonATenbHO, Ha OCHOBaHWM 3apaHee gaHHoro KnueHTom akuenTa, crnucbiBaTb co Cueta
KnueHTa Bo3HarpaxaeHue B onnaty ycnyr baHka cornacHo pasgeny 10 HacTosiwmx Mpaswn.

Mo ceoemy ycmoTpeHuto, He ucnonHas I KnueHrta, TpeboBatb OT KnveHTa npegoctaBneHus
pacyeTHOro AOKyMeHTa Ha GymMaxkHOM HocuTene, B YaCTHOCTW, MPU BbIIBNEHUN COMHUTEIbHbIX
onepauun KnueHta, npu atom O Oyamet BosspaweH KnveHTy no cepsucy WNHTepHeT-6aHk C
yKka3aHMem npuyuHbl Bo3BpaTta. TpeboBaHMe O npefoCcTaBneHWM pacyeTHOro AOKYMeHTa Ha
6ymaxxHom HocuTene baHk Bnpaee HanpaBuTb KnveHTy nobbiM gocTynHeiM BaHkom cnocobom, B
T.4. B bopme 3[] c nomouybio cepBuca NHTEpHeET-OaHK, HE NO34HEE TEKyLLEero onepalyoHHOro
OHg, korga 3 KnueHta noctynun B baHk.

He ncnonnate B KnuenTa, B T7.4. O[] Ha coBeplueHne onepauunn ¢ AeHEXHbIMW cpeacTBaMum no
Cuety (cuetam) KnuneHta, B Nt06OM 13 NEPEUYNCTIEHHBIX HUXE CITyYaeB:

1) noanuHHocTb 3l B 3[] He noaTBEPXKAEHa MOMNOXUTENbHBLIM pe3yrnbTaTOM ee MPOBEPKU C
nomoulpto cepsuca MHTepHeT-6aHK COOTBETCTBYIOLLUMM CEPTUDULMPOBAHHBIM CPEACTBOM C
ucnonb3zosavvem CKI1 3l Ha npegmetr npuHagnexHoctn Ol B 3 KnueHta
YNONHOMOYEHHOMY NULY M OTCYTCTBUS WCKaXEHWA B nognucaHHom pAaHHou 31 31
KnuneHTa;

2) Ceptndukart knoya nognmcu, oTHocsawmmnes k atonm A, ytpatun cuny (He OeWCTBYET) Ha
MOMEHT nognuncaHnst UM Ha MOMeHT nposepku 31 KnveHTa;

3) 3[4 Knuenta He yuteH KNC «BeSafe» nnu cepsucom MHTepHeT-6aHK, cornacHo Npaeunam
Cepsuca «FAKTURA.RUy;

4) QOI1 wncnonb3yeTcs B OTHOLUEHUAX, HE pernameHTupyemMbix HacTtoswumu [NpasBunamu,
Mpasunamun Cepeuca «FAKTURA.RU»;

5) 3[ KnueHta He noanucaH 3 YnonHoMo4eHHOro nuua (nuu);

6) Ol KnueHTta Ha coBepLueHMe onepauun ¢ AeHeXxHbIMK cpeacteamm no Cuety KnneHta, He
nognucard Ol YNONHOMOYEHHOro nuua, HageneHHoro NPaBoOM PaCMOPSPKEHUS AEHEXHbIMMU
cpeactBamu, Haxogdwmmmcs Ha Cuete KnmeHta, 3 cdopmupoBaH KnuneHTom wu

60



MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

oTnpasBneH um B baHk ¢ ncnonb3oBaHnem cepBuca VIHTepHeT-0aHK B TeuyeHne paboyero
OHA nocne npepoctaeneHnss Knnentom B baHk Hagnexawmm o6pa3om 3aBepeHHbIX
OOKYMEHTOB Ha u3MeHeHue pekBu3ntoB KnueHta u (MnvM) Ha U3MEHeHue cocTaBa
YNonHOMOYEHHbIX NnL, U BHeceHnsa baHkoM ykasaHHbIX koppektupoBok B KUC «BeSafex». B
3TOM cryyae puck HemcnonHernus 3 npuHumaeTt Ha cebs KnneHr;

7) pacyeTHbIV (N nHomn) aokyMeHT B copme 3 KnueHTta He cootBeTcTBYEeT hopme n/mnm
WHbIM TpeboBaHWSM, YCTAHOBMEHHbIM [Ans1  PacyYeTHOro WM  MHOrO0  JOKYMEeHTa
OENCTBYOLWMM 3akoHogaTenbctBoM Poccunckon ®degepaumm (B T.4. HOPMaTUBHBbIMU
aktamn baHka Poccum), B 4acTHOCTW, KOrda B pacvyeTHOM WM UHOM [AOKYMEHTE HEBEPHO
yKasaH WU OTCYTCTBYET KakoM-nnbo n3 pekBM3UTOB, SBNAIOLWMIACSA 0bs3aTenbHbIM Ans
TaKoro AOKYMEHTa;

8) cymma, ykasaHHasa B O[] KnwueHnta, npeBblwaeT octatok Ha Cuete KnveHTta, ans
COBepLLEHMS onepaumii No KoTopoMy B baHk npeactaeneH Takon O/L;

9) k 3 KnueHnta, cogepxawiemy CymMmy B WHOCTpPAHHOM BamnwTe, He npeacTaBfieHbl
OOKYMeHTbl, Heobxoaummble baHky Ona ocywectBneHus QyHKUMA areHTa BanTHOro
KOHTpOMs, a Takke AOKYMEHTbl, HeoOXoauMMble B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuinckon ®epepaummn (B T.4. HOpMaTUBHbIMKW akTamu BbaHka Poccumn) ona ucnonHeHus
BarTHOro nnarexa;

10) 6nokupoBkn paboTbl Knuerta n (unm) CKIM 3l YnonHomoyeHHoro nuvua u (unu) JlornHa
YNonHOMOYEHHOrO Nuua, B T.4. nocne noctynnenuns 9 KnueHta B baHk;

11) B cnyyae obs3aHHOCTM KnneHTa npegocTaBUTb pPacYeTHbIA JOKYMEHT Ha OyMakHOM
HocuTEene B COOTBETCTBUM C NyHKTamu 11.1.10 HacToawwmx Mpasun;

12) He npepocTaBneHus KnmeHToM AOMNOSAHUTESNbHBIX JOKYMEHTOB B COOTBETCTBUMN C MYHKTaMMU
11.1.12, 11.1.15. HacTosAwwmx Mpasun;

13) HapyweHuns KnueHToMm wmHbIX ycnosun Hactosdwmx [Npasun, Mpasun KBO w/vnu Mpasun
KUC «BeSafe» n/unu Mpasun Cepsuca «kFAKTURA.RU»;

14) B cniyyae apecTa OeHeXHbIX cpefcTB Ha CyeTe u (Mnn) 3anpeTa CoOBEPLLEHMSA onepauuin no
Cuety, N (MNX) YCTAHOBIEHUA WHBIX OrpaHUYEHUA, MPENATCTBYIOLWMX COBEPLUEHNIO
onepauuin no Cyety;

15) B cnyyae ecnu otnpasneHHble KnveHTom B agpec BaHka no cepBucy WNHTepHeT-GaHk
OOMONHUTENBHBLIX /NOATBEPXAAOWNX OOKYMEHTOB, Heobxoaumbix BaHKy Oons ucnonHeHwus
3[0 KnneHTa, He cooTBeTCTBYIOT bopMaTaM pannos, ykasaHHblx B N. 11.1.18 HacToAWwmx
Mpasun;

16) npu oTkase (yknoHeHun) KnumeHTa oT npepocTaBneHus nubo npu npenocTaBneHum
KnueHtom B HenormHom obbeme W/WIM  HeJOCTOBEPHbIX  CBEOEHWIA/LOKYMEHTOB,
3aTpeboBaHHbIX BaHkoM C uenblo (UKCUPOBaHUS WHOpMauLMM B COOTBETCTBMU C
TpeboBaHuamn PepepanbHoro 3akoHa Ne 115-03, a Takke B cnydae, ecrnv y baHka
BO3HMKAIOT MOLAO3PEHUA, YTO OMNepaLms COBepLUaeTCca B Lensax neranusaumm (0TMbIBaHMS)
JOXOO0B, MOJTYYEHHbIX MPEecTYnHbIM nNyTeMm, UHaAHCMpPOBaHWS TeppopusaMa  Unu
(PUHAHCUPOBAHUSA PACNPOCTPAHEHUS OPYXXUSA MACCOBOIO YHUUTOXEHUS;

17) B WHbIX cny4asix, YCTaHOBIIEHHbIX HacToswmm [JoroBopom, [loroBopomM 6aHKOBCKOro cyeta,
JencTByoLWMM 3aKkoHoaaTenscTBoM Poccuiickon ®epepauuu, MNMpasunamm KNC «BeSafer,
Mpasunamu Cepeuca «FAKTURA.RU».

11.4.6. bBnokupoBaTb 6e3 cornacuss KnueHta B nwoboe Bpema paboty KnueHta u (unu) paborty
YNOnHOMOYEeHHbIX nuL, B cepBuce MHTepHeT-6aHK, B T.4. 6e3 cornacua KnueHta 6rokmpoBatb
NornH YnonHomo4eHHoro nuua u CKIM 31 YNonHOMOYEHHbIX L.
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11.4.7.

11.4.8.

11.4.9.

11.4.10.

11.5.
11.5.1.

11.5.2.

11.5.3.

11.5.4.

11.5.5.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

CamocTtoATenbHO ycTaHaBNMBaTh, U3MEHSITb, AOMONHATL 0653aTenbHbIn Ans KnneHTa nepeyveHb
ucnonb3dyemoro ans pabotel B cepBuce WHTepHeT-6aHk 06OpyAOBaHUSA, MPOrpamMHOro
obecneyeHnsi, KOMMyHMKaL M B pamkax [MpunoxeHus 15 k HacTtoswwmm MNpasunam.

MpoBOoAMTL AMarHocTuky (nposepky) KnwyeBoro HocuTens Ha npeaMeT BO3MOXHOCTU €ero
ucnonb3oBaHus. PesynbTat agmarHocTuku (nposepkn) KnioyeBOro Hocutensd sBnsdeTcs
obsasatenbHbiM Ang KnveHTa.

YBepgomnate no TenedoHy KnueHta o bnokupoBke wmnu Pa3bnokupoBke YNOMHOMOYEHHOro
nvual/ KnueHra.

CoBepliatb MHble OENCTBUS, NPABO COBEPLLEHMS KOTOPbIX NpeaocTaBneHo baHky AencTByOWMM
3akoHogartenscTBoM Poccuiickon Peagepaumm n/mnn Hactosdwmm Jorosopom / Jorosopom KBO
n/vnu Mpasunamm KNC «BeSafe» n/vnn MNpaemnnammn Cepeuca «k FAKTURA.RU».

OTBeTcTBeHHOCTbL BaHka u KnueHTa

BaHk He HeceT oOTBeTCTBEHHOCTM 3a yuwepb, npuyMHeHHbIM KnveHTy B pesynbTarte
ncnonb3oBaHusa TpeTbuMu nuuamm 3N u (unu) 3akpbiToro kntova Al KnveHTa.

KnueHT HeceT oTBeTCTBEHHOCTb 3a Bce [, nognucaHHble 3l KnuenTa, cpopmupoBaHHbie B
cepBuce WHTepHeT-6aHK, B COOTBETCTBMM C LEWCTBYHOLIMM 3akoHodaTtensCcTBoM Poccuickon
depepauymm.

BaHk HeceT OTBETCTBEHHOCTb 3@ NPaBUIbHOCTb Y CBOEBPEMEHHOCTL ONepaLnii, COBEPLUEHHbIX C
ncnonb3oBaHneM cepsuca VIHTepHeT-6aHk no 6aHkoBckomy CueTy KnueHTta, oTkpbiTOMy B BaHke,
BO ucnonHenve 3L, KnueHta, nognucanHeix 3l KnveHTa, NOAMMHHOCTL KOTOPOW NOATBEPXKAEHA
NONOXMUTEmNbHbIM Pe3ynbTaToM ee MPOBEPKM C NMOMOLLb cepBuca NHTepHeT-6aHk Ha npegmer
npuHagnexHoctn 3l B OnekTpoHHOM AokymeHTe Bnagenbuy ceptudwmkaTa Knoya noanvcu u
OTCYTCTBUS UCKaXXEHWUI B NOANUCAHHOM AaHHON 3 ONeKTPOHHOM JAOKYMEHTE.

BaHk 1 KnveHT ocBoGoxgatoTcsi OT OTBETCTBEHHOCTWM 3@ HEUCMONHEHME UMW HeHagnexatilee
ucnonHeHne B3ATbIX Mo HacTtosawemy [orosopy / [OoroBopy KBO ob6s3aTensctB B cnyyae
BO3HMKHOBEHUS OOCTOATENLCTB HEMPEOOONMMON CUMbl, K KOTOPbIM OTHOCSTCS:: CTUXUMHbIE
OencTBus, noxapbl, aBapuu, OTKIIOYEHMSI 3NEKTPOSHEPTUMKU, MNOBPEXOEHWE TNUHUA CBA3MW,
MaccoBble 6ecnopsiakv, 3abacToBKM, BOEHHblE AEWCTBUS, NPOTMBOMNPABHbIE AEWCTBUS TPETbUX
nvu, BCTYNNEHNE B CUMY 3aKOHOAATENbHbLIX aKTOB, akTOB OpraHoB defeparbHbIX UMN MECTHbIX
opraHoB Bnactu u obsasartenbHbIX AN UCNOMHEHWS OOHOW M3 CTOPOH, MPSIMO 3arnpeLyaroLmx
yka3aHHble B [loroBope BuAbl OEATENBHOCTU WKW NPENATCTBYHLINE BbINOMHEHUIO BaHkom wu
KnueHtom cBomx obsizatensctB no [OroBopy, ecnu CTOpoHa, MocTpagasliasli OT UX BIUSIHUS,
JoBefeT 40 CBeAEeHWs OPYro CTOPOHbI U3BECTUE O CMYYMBLUEMCH B BO3MOXHO KOPOTKWUIA CPOK
nocrne BO3HWUKHOBEHUS 3TUX OOCTOATENLCTB.

BaHK He HeceT OTBETCTBEHHOCTM:

1) 3a nocnefcTBusa onepauunin, coBeplleHHblX no CyeTty (cyetam) KnveHTa € mMcnonb3oBaHUEM
cepuca WNHTepHeT-6aHK Mpu HECaHKUWMOHWPOBAHHOM LOCTYNE HEYMONHOMOYEHHbIX Iuy, B
cepsuc NHTepHeT-6aHk no BuHe KnueHTa;

2) 3a nocnencTsus onepauuin, coBeplUeHHbIx no CueTy (cyeTam) KnmneHTa ¢ Mcnonb3oBaHWeM
cepBuca WHTepHeT-6aHK Mo owmboyHbiM B[1, cocTaBneHHbIM W noanucaHHbIM KnveHTom
(YnonHomoueHHbIM nuuoM KnueHTa), ecnv oHM cogepkanu KoppekTHyto M,

3) 3a nocneacTsnsa HEUCNONHEHWs (3adepXku ncnonHeHust) 3 Ha coBepLleHWe onepaunii No
Cuety (cyetam) KnneHTa B criyyasx, nepeyncneHHbix B n. 11.4.5 HacTosAwmx MNMpasun;

4) 3a nocneacTtBuUsA HEUCMOMHEHUNA (3agepXku ucnonHeHusa) O Ha coBeplUeHWe onepauun no
Cuety (cyetam) KnueHTa B cniyyasax, npegycMmoTtpeHHblx MNMpasunamu KUC «BeSafe» n (unu)
Mpasunamn CepBuca «FAKTURA.RU» wu (unu) [encTByOLUM 3aKoHOOATENbCTBOM
Poccuiickon ®enepaumun, a Takke B cnyvasix, korga 3agepxka (HEBO3MOXHOCTb) UCNOSTHEHNS
Takux 31 BbI3BaHa OENCTBUAMU TPETbUX NKUL, YY4aCTBYIOLLIMX B pacyeTax C UCMOSb30BaHUEM
cepBuca VHTepHeT-6aHK;
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11.5.6.

11.5.7.

11.5.8.

11.5.9.

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

5) 3a NocneacTBUsi HEVCMONHEHWs 3asiBNeHus (3asierneHui) KnueHta B cootBeTcTBUMM ¢ . 11.4.5
HacTosiwero [loroBopa;

6) 3a nocneacrtesnAa HapylweHusd KnveHTom ntoboro n3 obsisatenbctB KnveHta no Hactoduwewvy

Horosopy;

7) 3a nocneacTBus, Bbi3BaHHble HapylieHnem (cboem) B paboTe He npuHagnexawmx baHky
TEXHUYECKNX WU (MNN) NPOrpamMMHbIX CPEeACTB M (MnM) KOMMYHMKAaUMWWA, B YaCTHOCTM, CETU
NHTepHerT;

8) 3a mocneacTBuS HEWUCMONHEHMS (3adepXXku ucnonHeHwst) 30 Ha coBeplueHue onepauui no
Cuety (cyeTam) KnueHTa B cnyyae HacTynfeHust nodoro na cobbitnii n/mnm obCcToAaTeENbLCTB,
KOTOpble B COOTBETCTBUM C OEWNCTBYHOLIMM 3akoHogatenbcTBom Poccuinckon ®depepaunm
n/unu lMpaeunamm KNC «BeSafe» aBnawTcsa unm Moryt siBNSTbCS NPUYMHON BO3HUKHOBEHUS
ype3BblYalHbIX CUTyaUun, B T.4. TexXHUYeckmx cOOeB, KOTOpble BPEMEHHO WM Ha
HeonpedeneHHbl CPOK caenanu, fAenawT WM MOryT caenaTb HEeBO3MOXHbBIM - UK
3HAYUTENbHO 3aTPYAHUTb OCYLLECTBIIEHNE 3NIEKTPOHHOIO AOKYMEHTO0060poTa;

9) 3a nocneacTeusi, BbI3BaHHble OnokMpoBkol KnoyeBoro Hocutens u o (unu) - ero
HEMpUrogHOCTLIO AS UCMOTb30BaHWS MO MHLIM MPUYMHAM;

10) 3a nocnencTBusi, Bbi3BaHHbIE Mcronb3oBaHueM KrniveHTom npu paboTe B cepBuce NHTepHeT-
0aHk obopymoBaHua u (M) nporpammHoro obecneyeHuss U (MAKM) KOMMYHUKaLMRA, He
COOTBETCTBYIOLMX TpeboBaHuMsIM, ykasaHHbIM B MpunoxxeHun 15 k HacTosiwmm Mpasunam;

11) 3a nocnencTBus, Bbi3BaHHblE HEBO3MOXHOCTbIO MCMOSb30BaHMsA KrtoueBoro HocuTens
YnonHomMo4eHHbIM nuuom KnneHra.

KnneHT HeceT OTBETCTBEHHOCTb 3a JdenctBus un 6e3penctBus  YNOMHOMOYEHHbIX ML
(BnagenbueB 3l1) n HeceT pUCKX, BO3HUKLIME B pe3ynbTaTe AeWcTBUA un (unun) 6e3gencteun
YnonHomMmo4eHHbix nuvy, (Bnagensbues 3r1). OenctBusa (6e3peicTBusi) YNONMHOMOYEHHbIX L
(Bnagenbues 3l1) asnaiotca genctemuamm (6esgencTeuamn) camoro KnveHra.

KnueHT HeceT OTBETCTBEHHOCTb W NpPUHMMAaeT Ha cebs pUCKM, BO3HUKWIME B pesynbraTe
OEUCTBUA TPEeTbUX JML, COBEPLUEHHbIX OT WMMeHW KrveHTa C UMcronb3oBaHMEM cepBuca
MHTepHeT-0aHk.

C MomeHTa nonyyeHust YNonHoOMoYeHHbIM nuuom KnueHTa kntodeBoro Hocutens KnueHTt HeceT
OTBETCTBEHHOCTb 3a MOCMeACTBUSi MCNonb3oBaHWs KryeBoro HocuTensl, a Takke 3a
NocrneacTBUS HEBO3MOXHOCTM UCMONb30BaHNs KnroveBoro Hocuternsi.

CTopoHbI NpusHatoT, 4To /1, nonyveHHble BaHkoM M nognucaHHble NoATBepXAeHHble Pa3oBbiM
naponem nubo nopnucaHHble Al KnuveHTa, MMEKT Ans HUX PaBHYK OPUOUYECKYH CUIY C
OOKyMeHTaMy Ha OymaXHOM HocuTene, 3aBepeHHbIMW COOTBETCTBYHLUMMWU NOAMNUCSMU U3
KapTouku ¢ obpasuamu nognmcen n otTtncka nevatn KnveHTta, He3aBUCUMO OT TOFO, CYLLECTBYHOT
TakMe [OOKYMEHTbl Ha OymMakHOM HocuTene wnu HeT. KnueHT npepoctaBnsieT baHky npasBo
NCMonb3oBaTb AOKYMEHTLI, MONyYeHHble Yepes cepBuc VIHTepHeT-6aHK, HapaBHe C 3aBepeHHbIMM
OOKYyMeHTaMu Ha GymakHOM HocuTerne.
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Mopsapok pactopxeHnsa florosopa ¢ KnueHtom

[oroBop MoxeT ObITb pPacTOPrHyT B OAHOCTOPOHHEM nopsiake no umHuumatuse KnueHta wnu
BaHka.

YBegomneHue o pactopxeHuu [loroBopa Hanpasnsetcs Aapyron ctopoHe (baHky unu KnneHty)
OAHVM U3 cnegyowmnx cnocobos:

— TlocpencTBom oTNpaBku JOKyMeHTa cBo6oaHOro goopmaTta B cepBuce VIHTepHET-0aHK;
— [lytem nepefaym nuCbMeHHOro yBeaomnenna npu susnte KnneHta B ocpumc baHka;

— [ytem oOTNpaBKM MNUCbMEHHOIO YBEAOMIIEHWSI O pacTopXeHun [loroBopa 3akasHbIM
NMMCbMOM MO aJpecam:

o baHka;
o KnueHTa, ykasaHHbIM B aHkeTe KnueHTa, KOTOpas npeaocTaBnsieTCss Npu OTKPbITUK
Cueta(oB) KnueHTta nnm npm BHECEHUN U3MEHEHUN B CBeAEHMS 0 KnneHTe.

BaHk Bnpase pactoprHyTb [1oroBOop B OAHOCTOPOHHEM MOPSAAKE:

1) npu HeucnonHeHun KnnenTtom ycrnosun Jorosopa KBO u(munun) Jorosopa,

2) npu pacTtopxxeHuu (NpekpaLleHun gencTeus) nocnegHero n3 [loroeopoB 6aHKOBCKOro c4eTa, B
COOTBETCTBMM C KOTOPbIM OTKPbITbI COOTBETCTBYIOLWME CueTt(a) KnueHTa B BaHke, T.k. [JoroBop
OENCTBYEeT B OTHOLIEHUM OTKpbITbIX CueToB KnmeHTa, ¢ y4yeToM nyHKTa 7.1 HacTosAwmx
Mpaswun.

Tak kak [oroeop 3akntoyaetca B pamkax [Joroopa KBO, npekpaiwieHue [JoroBopa He BneyeT
pacTtopxeHust orosopa KBO. lMpu stom pacTtopxeHune LoroBopa KBO Bne4vet pactopxeHue
[orosopa.

B cnyyae HanpaBneHust BaHkoM NMCbMEHHOrO yBeJOMITEHNSI O pacTopxkeHun JooroBopa KnneHTy,
HoroBop cunTaetcss pacTtoprHyTeiM no uctedeHun 30 (Tpuguatm) paboumx OHEN C MOMeHTa
HanpaBneHust Takoro ysegomreHns no agpecy KnveHrta, nasectHomy baHky.

B cnyyae HanpaeneHns bBaHkom yBefomrieHua o pactopxeHun [orosopa KnueHTy B
3NEKTPOHHOM BMAe nocpeacTsom cepsBuca VHTepHeT-6aHK Unm BpyYyeHWsi Takoro yBeaoMreHus
HenocpeacTBeHHO KnneHTty / npeactasutento KnveHTta, [JoroBop cuyutaeTcs pacToprHyTbiM MO
ncreveHmm 3 (Tpex) paboumnx gHen ¢ MOMeHTa nonyyeHnsa KnmeHTom Takoro yBeaoMITEHUS.

B cnyyae HanpaBneHua KnneHTom yBegoMneHus o pactopxeHun [Jorosopa baHky ogHum u3
cnegyroLmnx cnocobos:

— nocpencTBoOM OTMNpaBKM NMCbMa cBOOOAHOro hopmaTta B cepBuce NIHTepHeT-6aHK,;

— nyTeMm nepejayv NMCbMEHHOro 3asBreHus npu susute KnmueHTta B ogouc baHka;

— NyTeM HanpaefeHUs MUCbMEHHOIO YBEAOMIIEHMA O pacTopkeHun [loroBopa 3akasHbIM
nucbMomMm no agpecy baHka,
HoroBop cuutaeTcsa pacToprHyTeiM no ucteveHun 3 (Tpex) paboynx gHeN ¢ MOMeHTa NonyyYeHns
BaHkom Takoro yBegoMneHus.

JononHnTenbHO K Ccrnyvak pacTopXeHus HacTosiwero [loroBopa, ykasaHHomMy B Mn. 12.2
HacTtosiero [loroBopa, HacToswmin [JoroBop pactopraeTcsl B MHbIX Cny4vasx, NpegyCcMOTPEHHbIX
JencTByoLWMM 3akoHoaaTenbcTBOM Poccuiickon ®epepauuun unu cornaweHmeMm CTOPOH.

CTOpOHbI 005s13aHbl UCMNOMHUTL CBOWM 0bsA3aTenbCTBa, BO3HUKLLME MO HacTodAlemy ,D,OFOBOpy, no
MOMEHTa pacTopXeHnda HacTodLllero ,D,OFOBOpa.

HesaBncumo OT npuumH pacTtopkeHuss [JoroBopa M TOro, KTO WHMLMMPOBAN pacTopXeHue
Horosopa:
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— obssatenbctBa KnveHta nepen baHkoM, BO3HUKWME OO AaTbl MpeKpalleHus OencTBUS
[orosopa 1 octaBLumMeca HencnonHeHHbIMM KnueHTom Ha gaty pactopxeHus [lorosopa, He
npekpaLlaTCs;

— nNOoJ1ydeHHOoe OT KrnneHTa KOMUCCUOHHOE BO3HarpaxageHue baHk He BO3BpallaerT,

— nepecyeT ynnayeHHoih KnvMeHTOM CyMMbl KOMMCCMOHHOIO  BO3HarpaxgeHus 3a
obcnyxueaHue B cepsurce MHTepHeT-6aHk BaHk He npousBoauT;

— ybbITkM KnueHTa, BO3HUKLLNE B CBA3N C pacTopkeHnem [Jorosopa, baHk He Bo3meLllaer.
MpekpalweHne obasaTenscts nNo [oroBopy He BrevyeT npekpalweHus oba3aTenscTB MO UHbIM
Aorosopam (cornalleHnsam), 3aknoveHHbIM Mexay KnmeHtom n baHkom.

[oroBop yTpauMBaeT cuny B criyyae CMepTU MHAMBUAYANbLHOrO NpeanpuHUMAaTEns, a Takke npu
nukengauun KnueHta — topugndeckoro nuua. C gatel, korga baHky ctano nsBectHo o6 3Tom,
obecnyxuBaHme KnueHTa B cepBuce WHTepHeT-6aHK npekpalwiaeTcs, AOCTYMbl K CepBUCY
MHTepHeT-0aHK GriokupytoTcs.
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Ony6nukoBaHue MHcpopmauum

Moa onybnukosaHnem nHgopmauum B MNMpasunax noHnmaeTca nybnuyHoe pasmelleHne baHkom
nHdopmaumm, npegycMoTpeHHow [lpaBunamu, B MecTax M crnocobamu, yCTaHOBMEHHbIMU
BaHkom, obecneumBaloWMy BO3MOXHOCTb O3HAKOMIeHUs C 3Ton uHdopmaumen KnueHtos, B
TOM Yuche:

— pasmelleHnss uHpopmaumm Ha ocuumaneHom cante baHka B ceTu WHTepHeT no agpecy:
www.energotransbank.com.

— paccbinika MHopMaLMOHHBIX CoobLLeHMI B cepBuce VIHTepHeT-6aHK.

MomeHTOoM nybnukaumm MNpasun KBO, HacToawwux lMpasun, Tapudos, nHon obasatenbHOW K
onybnunkoBaHMio MHGOpMaUMKM M O3HakomneHusa KnmeHta c onybnvkoBaHHbIMU [lpaBunamu,
Tapudamn n nHpopmaumen cunTaeTcs Ux pasmelleHne Ha oduunansHoM cante baHka B ceTu
WHTepHeT no agpecy: www.energotransbank.com.

ObsasarenbHomMy onybnnkoBaHuio nognexar:

— Tpasuna KBO;

— Hactoswwme lNpaBuna,

— Tapudbl baHka;

— Ccbinika Ha BxoA B cepsuce VIHTepHeT-6aHK;

— PykoBoacTBo nonb3oBaTens cepsuca VIHTepHeT-0aHK;

— WHcTpyKuma anga npoxoxgeHus npoueaypbl CaMOCTOSTENbHON pernctpaumm;
— PykoBoacTeo nonb3oBatens no obHosneHnto CKIT 3IT;

— KoHTakTHble paHHble K pexum paboTbl nogpasgeneHuvn baHka, OCyLecTBRAAOLWMX
TEXHUYECKYI0 NoJAEepPXKKY U KOHCynbTauum KnveHTa no Bonpocam 3kchnyaTauum cepsuca
NHTepHeT-6aHk.
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14. 3aknuuTenbHble NONoXeHus

14.1. [HoroBop sBRsieTcs OONOMHEHMEM K COOTBETCTBYIOLLEMY AOrOBOPY (AoroBopam) GaHKOBCKOro
cyeTa, Ha OCHOBaHUN KOTOPOro (KOTopbix) oTKpbIT(bl) CueT (CueTa) KnneHta B baHke.

14.2. Bonpocel, He yperynupoBaHHble [NpaBunammn KBO u HacTtodawmmu [MpaBunamu, pelsaroTtcs B

COOTBETCTBMM C TpeboBaHWsSMM OENCTBYIOLWEro 3akoHogaTensctBa P®, HOpMaTuBHbLIX akToB
BaHka Poccun n gpyrnx ynosriHOMOY€HHbIX OPraHoB.

14.3. B cnyyae wu3meHeHus pgeuncTBytowero 3akoHopaTenbctBa Poccuinckon ®depepauun oo
npuBegeHust HacTosAwmx [paBun B COOTBETCTBME C TAKUMWN M3MEHeHUsIMU, HacTosilwme MpaBuna
OENCTBYIOT B YaCTU, He NPOTUBOpeYaLLier AENCTBYOLEMY 3akoHoaaTeNbCTBY PO.
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anIﬂO)KeHVIe 1. 3asiBNneHne Ha NogKroYeHne

:@) SHEPFOTPAHC

3AABIEHUE
Ha noakntoyeHne KnueHta k cepsucy MHTepHeT-6aHk

DaHHble KnueHTa:

HaumeHoBaHue KnueHTa

WMHH KnnenTa

KM Knuexta

®UO pykoBoauTens (dns ropuduyeckoeo nuya)

[omkHOCTb pykoBoAUTENS (0511 opuduyeckoeo siuya)

KoHTakTHbIV TenedoH

[0 Hactoswmum 3asensem o 3aknioyeHun [loroBopa OKasaHMsi YCMyr IOPUAMYECKAM NNLAM, WHAMBMAYArbHbIM
npeanpuHMMaTenam u uandeckum nuuam, 3aHMMaloWMMCA B YCTaHOBIIEHHOM 3akoHopaTenbCTBOM Poccuinckon
Pegepaunm nopagke YacTHOM MPaAKTMKOW, C uMcrmonb3oBaHueM cepsuca WHTepHeT-6aHk B pamkax [orosopa
KOMMMEKCHOro GaHKOBCKOrO OBCMYXWMBaHWUA MyTemM MPUCOEAUHEHUs B COOTBETCTBUM CO cTaTben 428 [paxgaHcKoro
kopgekca P® k «[lpaBunam KOMMNEKCHOrO 6aHKOBCKOro OBCNyXMBaHWSA OPUANYECKUX UL, WHAWBUAYaNbHbIX
npeanpuHuMaTenen u QU3NYECKUX 5nul, 3aHMMAaloWMXCA B YCTAHOBMEHHOM 3akoHodaTenbCTBOM Poccuiickoin
denepaunm nopsgke vyactHon npaktukon, B Kb «3HEPITOTPAHCBAHK» (AO)» (aanee - Npasuna KBO), ecnn knueHT
He Obin npucoeanHeH k [lpasunam KBO paHee, k «[lpaBunam okasaHus ycnyr OPUAMYECKUM fMuam,
WHAMBMAYanNbHBIM  MpeanpuHumartenaMm  u - U3MYecKMM  nvuaMm,  3aHUMalWwyMMcs B YCTaHOBIIEHHOM
3akoHogaTenbcTBOM Poccuickon degepaumm nopsake YacTHOM NPaKTUKOW, C UCMONb3oBaHMeM cepsuca UHTepHeT-
6aHk B Kb «QHEPITOTPAHCBAHK» (AO)» u Tapudam baHka B Lienom.

MoaTBepxpaem, 4YTO [0 3akmoveHWs [loroBopa oOKasaHus YCnyr OpUAMYECKMM nuuam, WHAMBUAYarbHbIM
npeanpuHMMaTensam u uandeckum nuuam, 3aHMMaloWMMCA B YCTaHOBNIEHHOM 3akoHogaTenbCcTBoM Poccuinckon
degepaunm nopsake YacTHOW MPaKTUKOW, € umcnomnb3oBaHvem cepsuca WHTepHeT-6aHk (ganee — [orosop),
03HaKOMMUITUCH C MOJIOXEHNSMU BbILLE YKa3aHHbIx MNpaeun n TapudoB baHka, pasMelleHHbIX Ha oduLmMansHOM canTe
Kb «OQHEPTOTPAHCBAHK» (AQ) B cetn UHTepHeT https://www.energotransbank.com/, a Takke NOATBEPXXOAEM CBOE
cornacwe c ycnosuamu florosopa KBO, [lorosopa u Tapudamu baHka.

MoaTBepxkAaeM, 4TO BCe pasfensl ykasaHHbix Mpasun, a Takke Tapudbl, pa3bsacHeHbl HaM B nonHoM obbeme. Co
BCEMM ycrnosusiMu NpaBun NOMHOCTBLIO COrMacHbl, B TOM Yncne ¢ ycnosusmMn 06 otBeTcTBEHHOCTM BaHka n KnnexTa,
Mpasunamn 6e3onacHon paboTbl NpU NCMONb30BaHMKN cepBuca VIHTepHeT-6aHK 1 NOPAAKOM BHECEHUS U3MEHEHUI ©
pononHeHni B [MpaBuna. YBegomneHbl 06 yCrioBusiX MCMNONb3oBaHUSA cepBuca WHTepHeT-baHka (3NeKTPOHHOro
cpencTea nnarexa), B YaCTHOCTW, O NOBbIX OrpaHNYeHusix crnocoboB 1 MEeCT NCMONb30BaHUs, CryYasx NOBbILIEHHOrO
pyvCKa MCMOMb30BaHNA yKa3aHHOrO 3NEKTPOHHOro CpeAcTBa nnaTtexa, B TOM 4ucre o mepax 6esonacHon paboTbl C
yKasaHHbIM 3MEKTPOHHBLIM CPeACTBOM MraTexa.

O o6s3yemcs:

— BbINonHATb Bce ycnosusa Mpasun KBO u MNpaBun okasaHWsA ycnyr iopuanyeckum nuuam, MHAMBMAYanbHbIM
npeanpuHMMaTenam u @U3M4eckuMm nuuam, 3aHMMalWwuMcs B YCTaHOBMIEHHOM 3aKOHOAATENbCTBOM
Poccuiickon degepaummn nopsigke 4acTHOW MPaKTUKOW, C Mcronb3oBaHMem cepBuca WHTepHeT-6aHk B Kb
«OHEPTOTPAHCBAHK» (AO), B TOoM uucne, onnayvmBaTtb baHKy BO3HarpaxgeHve 3a oOcnyxuBaHue B
cepBuce MHTepHeT-6aHK B nopsgke, YCTAHOBMEHHOM YykasaHHbiMW [paBunamu, B pa3mepe M B CPOKW,
ycTaHoBneHHble Tapugamu, 4eNCTBYOLWMMN Ha MOMEHT OKa3aHUsA COOTBETCTBYIOLLEN YCAYrn

— obecneynMBaTb HanuuMe AeHeXHbIX CPeACTB Ha HaweMm pacdeTHoMm CuyeTe Ansi onnatbl BO3HArpaxpeHus
BaHka B cooTBeTcTBMM C AewncTByowmMn Tapudamu. MnaTy 3a obecnyxusaHve B cepBuce VHTepHeT-6aHK
NpocuUM cnucbiBaTb 6€3 JOMNONMHUTENBLHOIO pacnopskeHus ¢ nboro n3 Hawux CyeToB, OTKPbITLIX B baHke,
Ha OCHOBaHWK 3apaHee JAaHHOro akuenTa.

B cBAi3u ¢ n3noxeHHbIM, NpocuM nogknunTb KnueHta k cepBucy UHTepHeT-6aHK M NpefocTaBUTbL JOCTYN U
BO3MOXHOCTb MUcCNonb3oBaHUA cepBuca WHTepHeT-6aHK nocpeAcTBOM perMcTpauMu BbillleyKa3aHHbIX
AaHHbIx KnueHTa u nogknioyeHns ans obcnyxuBaHus B cepBuce MHTepHeT-6aHk Bcex CueToB KnueHTa.
BTopoi ak3emnnsip HacToswwero 3assneHusa nonyydeH KnveHTom.
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Moanuck KnuenTta [o]7[6]

Oata: «___ » 20_r.

OTMETKU BAHKA:

3asiBneHve NpuHSATO .20

Oduc, B koTOpOM 06cnyxuBaeTcs KnueHt
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MpunoxeHue 2. 3asaBneHne Ha Bbiga4vy CKIl 30

3asBneHue Ha Bbigavy CepTtudmkara knroya npoBepKku NEeKTPOHHOMN Nognucu

Mpowy Ypoctosepstowmin ueHtTp «AUTHORITY» co3gath M BblgaTe MHe CepTUUKAT Katoua NPOBEPKU 3S/EKTPOHHOM
noanucn (Knacc  Ceptudmkata) gna ¢dusmyeckoro vua c napametpom WaeHtTudwukatopa Bnagenbua ceptudukarta:
CN=
(PNO / ncesaoHUM KnneHTa). YHUKabHbIN HOMep 3anpoca:

C MpaBunamu INEKTPOHHOro AOKYMEHTOOBOPOTa KOpNopaTMBHOW MHbOpMaLMoHHOM Cnuctembl «BeSafe» (panee — «KUC
«BeSafe»), KoTopble pa3smelleHbl B ceT MHTepHeT Ha calite Www.besafe.ru osnakomnen(-a), cornac(-eH)(-Ha) n obasyrocb
cobn0aaTh U BbIMNONHATD.

Mpu13Hato, YTo NosyYeHUe JOKYMEeHTa, NOANUCAHHOIO INEKTPOHHOM noanucbio YyacTHUKa* Cuctembl «BeSafe» (manee —
«YYaCTHUMK») IOPUAMYECKM IKBUBANIEHTHO NOYYEHUIO AOKYMEHTa Ha BymaXKHOM HocuTene, NoANMCAHHOIO COHCTBEHHOPYUYHbIMM
noANUCAMM YNONHOMOYEHHbIX /ML, YYacTHWKA M 3aBEPEHHOrO MeyaTbio YYaCTHUKA, ec/iM AOKYMEHT Ha BymaskHOM HocuTene
[0/KeH 6bITb 3aBepeH neyvatblo. 0643aTeNbCTBA, YCTAHOB/IEHHbIE HACTOALLMM NYHKTOM, AEUACTBUTE/IbHbBI MPU yCA0BUK, YTo Kntou
3/IEKTPOHHOM NOANUCK, INEKTPOHHAA noanucb U CepTUPUKAT K/toYa NPOBEPKMU 3NEKTPOHHOM NOANUCK YUYACTHMKA CO34aHbI U
MCNO/b3YIOTCA B COOTBETCTBUM C [MpaBunamm paboTtbl YaocTosepsatowero LeHTpa «AUTHORITY ».

PekBu3anTbl KnneHta**:
dno

KoHTaKTHbI Homep TenedoHa

E-mail

Hactoawmm cornawarocb ¢ 06paboTKoM CBOMX MEpPCOHasIbHbIX AAHHbIX, B TOM YUC/e C MUCMONb30BaHMEM TEXHUYECKUX
CPeAacTB, 3aKpbITbIM aKUMOHEPHbIM obuwecTBom «LleHTp Lindposbix cepTndurKkaTos», a TakKe AreHTom (JoBepeHHbIM ANLOM)
Yaocrosepsatowero ueHTpa «AUTHORITY».

MpU3Halo, YTO MOM MepcoHa/bHble AaHHble, BKAoYeHHble B CepTuduKaT, ByayT BHECEHbl YA0OCTOBEPAIOWMM LEHTPOM B

peecTp CeptndunkaTtos. Peectp CepTudmKaToB AOCTYNEH B ceTM MHTepHeT Ha caiiTe Www.authority.ru.

MoHumato, yto YpoctoBepAawowWwmi LeHTp obpabaTbiBaeT MOM NepcoHanbHble AaHHble, BKAOYeHHble B CepTuduKkat m
pa3smelleHHble B peectpe CepTUPUKATOB, ANA BbINOSHEHUA 0bBA3aHHOCTEN MO BegeHUto peecTpa CepTUMKATOB, BKAOYEHUIO
copepalmxca B CepTudmKaTax nepcoHasibHbIX AaHHbIX B peecTp CepTudukatos n obecneyeHmto AocTyna nuL K Hbopmaumu,
copepalleiica B peectpe CepTMdMKATOB C UCNONb30BaHUEM ceTU MIHTEPHET, KOTOpPbIe BO3/0XEHbI Ha YA0CTOBEPAIOLWMNIA LEHTP
yacTtbto 2 cTaTbm 13 PepepanbHOro 3akoHa ot 6 anpens 2011 roga Ne 63-P3 «O6 3/1eKTPOHHOM NognNucu».

MMoHMMalo, YTO B COOTBETCTBMM C MYHKTOM 2 yactm 1 ctatbm 6 PepepanbHOro 3akoHa ot 27.07.2006 Ne 152-93 «O
NepcoHaNbHbIX AAHHbIX» BbINONHEHME YA0CTOBEPAIOLWMM LLeHTPOM 06A3aHHOCTEN, BO3OXKEHHbIX Ha Hero YacTbto 2 cTatbu 13
depepanbHOro 3akoHa ot 6 anpens 2011 roga Ne 63-d3 «O6 31eKTPOHHOW MOAMUCKUY», ABNAETCA NPaBOBbIM OCHOBAaHWEM
06paboTKM MOMX NEepPCOHANbHBIX AAHHbIX, BKAOYEHHbIX B CepTUdMKaT.

Moanuck KnneHnTta [o]7[6)

NPUHATO AreHTOM YA0CTOBEpAIoLWEero LeHTpa:

KB «9HEPTOTPAHCBEAHK» (AO) (nonHoe HaumeHoBaHMe)
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(maTa)

(nognucb ynosHOMoYeHHOro anua***)

(PNO ynonHOMOYEHHOTO NNLLA, PEKBU3UTbI J0BEPEHHOCTH)

MNpumeyaHue K 3aABNAEHUIO Ha BbiAavy CepTudUKaTa K/aloua NPOBEPKU INEKTPOHHOI noanucu:

— Knacc Ceptudmkata M YHUKaNbHbIA HOMeEp 3anpoca MPOCTaBAAOTCA aBTOMATUYECKUM YAO0CTOBEPAOLWMM LLEHTPOM
«AUTHORITY» npu ¢opmupoBaHUM [OKYMeHTa 4yepe3 cepBuc WHTepHeT-6aHK [epxkatenem CMNK 3M. Mpu odopmneHnn
3aABneHNA B opuce baHKa faHHbIe NoNA He 06A3aTeNbHbI A1A 3aN0JHEHUA.

B pamKax AaHHOro 3afBAEHUA UCNONb3YIOTCA Ceaytolne TEPMUHbI U NOHATUA:

* YyactHUK — YL «AUTHORITY», Kb «9HEPFTOTPAHCEAHK» (AO), KnneHr.
** KnueHt — ¢dusunueckoe amuo (Bnagenew 3N).

*** YnonHomoueHHoe anuo — coTpyaHuK Kb «DHEPTOTPAHCBAHK» (AO), KoTopbliit no aosepeHHocTH/ Mpukasy baHka
MMeEeT NONIHOMOYMA NOAMMCHIBATL 3asnB/eHNe Ha Bblgady CepTudmrKaTa KAUa NPOBEPKM DNEKTPOHHOM NoanucK.

71
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MpunoxeHue 3. 3aaBneHune Ha ucnonb3oBaHue CKI 3

:@) SHEPFOTPAHC

3AABIEHUE
Ha ncnone3oBaHue B cepsuce ViHTepHeT-6aHk BoigaHHoro bankom CKI1 3l

Mpocum 3apeructpupoBaTtb CepTucpukaT Knrova NpoBEpPKUA INEKTPOHHOW noanucu, BbiAaHHbIM BaHkoMm, ans
pabotbl B cepBuce WHTepHeT-GaHK B LUensx nognucaHusi YNONMHOMOYEHHbIM IULOM JONEKTPOHHbIX AOKYMEHTOB
KnuneHTta H1xeyKkasaHHOMY (OU3N4ECKOMY N1y, SBASOWLEMYCSH YNONMHOMOYeHHbIM nuuom KnveHta n Bnagensuem 3r1.

HanHble CepTudpmkata kniova MpoBepkn  DMEKTPOHHOM  MOANWCKM  HUXKEYKasaHHOro  msuyeckoro  nuua
(YnonHomouyeHHoro nuua KnueHTta) oTpaxeHbl B AkTe npuema-nepepadv (a Takke nocnegywowmx Aktax npuema-
nepegad, copmupoBaHHbIX npu o6HoBneHusx CKIM 3 YnonHomoyeHHoro nuua KnveHTa) B COOTBETCTBUM C
Mpaeunamn pa6oTsbl YL « AUTHORITY ».

AaHHble KnueHTa:

HaumeHoBaHue KnueHTta
WMHH Knnenta

[aHHble ana pernctpauumn YnonHomMmoueHHoro nuua (Bnapensua 30M):
ol7[e]

[okymMeHT, yaoCcToBepsoLWwmn
NNYHOCTb (HauMeHoBaHWe, cepusi, HOMep,
KeMm 1 Korga BblaH)

Homep mobunbHoro TenedoHa

OneKTpoHHasa noyTa Ans nonyvyeHunst
ccbinkn Ha CKIM 3n

KopoBoe cnoBo (ans obpatieHus B baHk
no TenedoHy)

AKT npuema-nepepaym ot

CN
« > 000 20 r Homep CepTucbukata

MpaBa YnonHomo4eHHoro nuua (Bnapgensua 3I) B cepBuce NHTepHeT-6aHK:

O npaso noanumcu pacueTHsix MopnucaHne pacyeTHbIX AOKymMeHTOB KrnmeHTa, npaBo Ha co3gaHue u
[IOKyMEHTOB NOANNCAHNE WHBIX JNEKTPOHHBLIX AOKYMEHTOB, MONyYEeHWEe BbIMUCOK MO
BceM Cyetam KnueHnra.
O Bes npaBa MOANMCH PacyeTHbIX Mony4eHwne BbinMcok no Bcem Cyetam KnuneHta u cosgaHme pacyeTHbIX
[okymeHToB KnueHTa noKyMeHTOB KnneHta.

HactoAawwmm noarBepxpaemM, 4TO  ONEKTPOHHbIE  OOKYMEHTbl, MOAMMCaHHble  JNEKTPOHHOW  MOAMUCHI0
YNONHOMOYEHHOro nuua, ucxogat oT KnueHTa, opuauMyeckn 3KBMBANEHTHbI COOTBETCTBYIOLLMM [OKYMEHTaM Ha
OyMaxxHOM HocuTerne, noanMcaHHbIM COBCTBEHHOPYYHOW MOAMUCHIO YMOMHOMOYEHHONO fvua U MMEHLWMM OTTUCK
neyatn KnueHta, obnagaoT OpUaMYecKor CUMoN 1 NopoXaatoT npaBa U 065S3aHHOCTM Tak e, Kak COOTBETCTBYOLLNE
OOKYMEHTbI Ha ByMaXKHOM HocuTene.

O3HakomneHbl ¢ npaBunamm 6e3onacHon paboTkl Npu Mcnonb3oBaHuKM cepsuca VHTepHeT-6aHk 1 06s3yemcs mx
ucnonHate. OCBeAOMIEHbI O pUCKaxX, CBA3AHHbIX C WCMOMb30BaHWEM BbldaHHoro BaHkom CepTtuchmkata kntoua
MpPOBepKM  SNeKTPOHHOW nognucu  (brnokupoBka CepTudukata Kroda MPOBEPKU  SMEKTPOHHOW  MOAMNMCH,
komnpomeTaumusi CepTudukaTta Krioda MPOBEPKM INEKTPOHHOW MOANWUCU, MOBPEXAEHUE CMapT-Knova U rnpodee),
HacTosILUMM nNpuHMMaeM Ha cebsi ykasaHHble pucku. Hactoswwm noateepkgaeM, 4Tto KrouyeBoin Hocutenb
paboTocnocobeH (McnpaBneH) Ha MOMEHT perucTpauum ero B Cucteme.
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O c ycrnoBusMu okasaHua ycnyru n Tapudamu BaHka o3HakomneHbl U cornacHbl, 06s3yemMcs obecneynTb
Hanuune AeHeXxHbIX cpeacTB Ha CueTe Ansa onnaTel Komuccun baHka B cooTBeTCcTBMU € Tapudamu.

O s (nanee - Bnapeney 3I) pawo KOMMEPYECKOMY BAHKY «3HEPIOTPAHCBAHK» akuuoHepHoe
obuecTBO, MecToHaxoxpaeHue: Poccuitickasa ®Pepgepauums, 236016, r. KanuHnHrpapa, yn. Knunuyeckas, a. 83 «A»
(manee — BaHk) cornacue Ha o6paboTKy BaHkOM MOUX NepcoHanbHbIX AaHHbIX, COOEPXALLMXCS B 3aKI0HaEMbIX
MHol ¢ BaHkom goroBopax, B 3asiBNEHWsIX, aHKeTaxX M MHbIX AOKYMEHTax, MOMyYeHHbIX OT MEHsi, B TOM 4ucrne: Mou
damunua, nvsi, 0T4ECTBO, rod, Mecsdu, AaTta U MeCTO POXAEHWsl, afpec, KOHTaKTHble AaHHble (Homep TenedoHa,
agpec 9nEeKTPOHHOW MOouTbl), MNacnopTHble [faHHble, CeMeVHOoe, COoLuanbHOEe, WMYLLECTBEHHOE MOMOXEHUE,
obpasoBaHne, npodgeccusi, AOXo4, cBeaeHuss 06 maeHTUrKaumMoHHOM HOMepe Hanoronnartenbumka. Hactosiwee
cornacve paetca baHky B Lenax ycTaHOBNeHuUs wu/unu ncnonHeHus obsizatenscts KnveHta no [doroBopy okasaHusi
ycnyrn ¢ baHkom (ganee — [loroBop), MpoOBEpKM [OCTOBEPHOCTW MEepCOoHanbHbIX AaHHbIX (B TOM 4ucne c
UCMOMNb30BaHWEM YCNyr TPeTbUX NUL), ocyLlecTBneHnss 6aHKOBCKUX onepauui U MHbIX COenok B pamkax [dorosopa.
O6paboTka nepcoHanbHbIX AaHHbLIX OCYLLECTBAETCA C WCMONb3oBaHWEM CPeAcTB aBTomatu3auun (obpaboTtka c
NMOMOLLLbIO CPEACTB BbIYUCIIMTENBHOW TEXHUKWU) u/unu 6e3 ucnonb3oBaHUSA CPeAcTB aBTOMaTtu3aumu (ecnv Takue
OENCTBMSA C MEepcoHanbHbIMW  [OaHHbIMW, KaK WCMONb30BaHWe, YTOYHEHUE, pacrpoCTPaHEHWE, YHUYTOXEHMWE
OCYLLLECTBNSIOTCS NPU HENOCPEeACTBEHHOM y4acTuu YeroBeka) 1 BkrnoyaeT B cebst B cooTBeTcTBUMM ¢ PepepanbHbIM
3akoHOM oT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX» COOP, 3anuMCb, CUCTEMATU3aUMIO, HaKoMneHue,
XpaHeHune, yTouyHeHvne (OOHOBMeHue, U3MeHeHue), MU3BreYeHne, MUCNonb30oBaHWe, pacnpocTpaHeHue (B TOM 4ucrne
nepegadvy), obeanuuuBaHve, OMNOKMPOBaHME, YHUYTOXEHWE B Cly4vyasX, YCTAHOBMEHHbLIX 3aKOHAMW W  UHbLIMU
npaBoBbIMK akTamu Poccuickon ®egepauumn n/vnu [Jorosopom, B TOM YMcre Npu npusredyeHnn baHkom TpeTbux nuy,
K OKasaHui ycnyr, nepegade, npuHagnexawux baHky npaB w/unu obssanHHocTen Onepatopy cepsuca 3A0
«Bunnuurosbii LeHTp» MHH 5401152049, agpec B EMPHOJT: 630055, r. HoBocubupck, yn. Mycel Dxanuns, g. 11,
odmc 218; n ero TeXHONOrM4eckUM napTHepam, ykazaHHbiM B NpaBunax Cepsuca « FAKTURA.RU».

HacTtoswmm gato cornacvne baHky Ha npegocTtaBneHne Moux nepcoHarnbHbIX AaHHbIX TPETbUM Nuam, B TOM YMcne Ha
TPaHCrpaHW4YHYO nepegady, ecrnm 3To HEOOXOAMMO ANsi OOCTWXKEHMS YyKasaHHbIX Lernen obpaboTkn nepcoHanbHbIX
[AaHHbIX, B TOM Yucre npu npueneyvyeHMn baHkom TpeTbux MWL, K OkazaHWo ycnyr, nepegade, npuHagnexawmx baxky
npae u/vnu obasaHHoOCTEW TpeTbeMy nuuy. HacTosiwee cornacue 3akaH4mBaeT cBoe AencTeue Yepes 10 net ¢ aatbl
€ro nognucaHusl, Ho He paHee AaThl NpekpalweHns aenctenst [loroBopa. HacTosiwee cornacne moxet 6biTb OTO3BaHO
MOMHOCTbLIO UMK B YAacTU NyTEM nNpedocTaBnennss baHky 3asBneHns B NCbMEHHOW hopMe.

MNoanuce Bnagensua 3M1 [o]7[6)
/ / Mm.n
Moanuck KnneHnTta [o]7[6)
Hata: « » 20 .

OTMETKU BAHKA:

3asBneHne NpuHATO .20 _r

Komuccus BaHka cnucana . 20 r.

Oduc, B koTopoMm obcnyxusaetca KnueHTt
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3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

MpunoxeHue 4. 3aaBNeHne Ha perucTpaumio u ucnonb3osaHue KC KM ®HC

:@) SHEPFOTPAHC

3AABIEHUE
Ha perucTpaumio 1 ucnonb3oBaHue KeanudguumnposaHHoro ceptudumkarta krtoya npoepkm KoM ®HC

Mpocum 3apernctpupoBatb KsanudumumpoBaHHbin ceptudukat knoya nposepkn KIIMN ®HC HwuxkeykasaHHOMY
ropuandeckomMy nuuy ans pabotsl B cepuce NHTepHeT-6aHk:

HaumeHoBaHue KnueHTa

WMHH KnnenTa

DdaHHble ansa pernctpaummu Bnagenbua 3MM:

®UO cbuaunyeckoro nuua
JomxHocTb, ykasaHHaa B EFPUMN/ EMPHOJ

[loKyMeHT, yAOCTOBEPSAIOWMNA NINYHOCTL (HauMeHoBaHue,
cepusi, HOMep, KeM U Koraa BblaH)

Homep mobunbHoro TenedoHa

KopoBoe crnoBo (ans obpatleHus B BaHk no tenedoHy)

HanHble KC K3IN ®HC ykasaHHoro KnueHTa npowy ncnone3osatb Ang Naoentudukaumm Bnagensua 3l B cepsuce
NHTepHeT-6aHK.

Mpocum k 3apernctpuposaHHomy KC KON ®HC npegoctaButs npasa ans paboTsl B cepeuce MHTepHeT-6aHk:

O npaso noanumcu pacuetHsix MoanucaHne pacyeTHbIX AOKYMeHTOB KnueHTa, nmpasBo Ha cosfjaHue u
[IOKyMEHTOB NOANUCaHUE MHbIX ONEKTPOHHBLIX AOKYMEHTOB, MOMy4YeHWe BbIMUCOK MO
BceMm Cuetam KnuenTa.
O Bes npaBa MOAMUCH PacyeTHbIX Mony4yeHwne Beinucok no Bcem Cyetam KnneHta n cosgaHne pacyeTHbIX
[okymeHToB KnueHTa NOoKyMeHTOB KrnneHTa.

Hactosawwmm noarBepxpaem, 4TO ONEKTPOHHbIE AOKYMEeHThbl, noanucaHHble K3 ®HC, ucxogat ot KnwuewTa,
IOPUONYECKN  SKBMBANEHTHbl  COOTBETCTBYHOLUMM  OOKYMEHTaM Ha OymMaxHOM Hocutene, MOAMUCAHHBLIM
cobcTBEHHOPYYHOM noanuckio Bnagensua 3l 1 umerownm ottuck neyatu Knventa, o6rnagatoTt opuanyeckon cunom m
NnopoXadarT npaBa M 0693aHHOCTM TaK Xe, Kak COOTBETCTBYHLLUME AOKYMEHTbI HA ByMaXxHOM HocuTere.

O3HakomneHbl ¢ NpaBunamu 6esonacHon paboTbl Npu Mcrnonb3oBaHUKM cepBuca VIHTepHeT-6aHKk 1 06s13yemcs nx
ucnonHsate. OcBeoOMIEHbI O PUCKaX, CBA3aHHBLIX C UCMONb30BaHMEM BblAaHHOIO YaocToBepsiowmm LeHTpom OHC P
KBanuduumpoBaHHOro ceptudumkara Kroda NnpoBepku kBanmdumunposaHHon anekTpoHHon nognmucn ®HC (6nokupoBka
cepTudukaTa Knova NpoBEpKU KBanMULMPOBAHHOW 3MEKTPOHHOW MOAMWCK, KOMNpoMeTauus cepTudmkata Knrouva
NPOBEPKM  KBaNMMULIMPOBAHHOW 3MEKTPOHHOW MNOANUCK, MNOBPEXAEHWE CMapT-KrYa W npoyee), HaCTOSALMM
npuHMMaem Ha cebsi ykasaHHbIe PUCKW.

O ¢ ycnosusimu okasanusi ycnyru u Tapudbamm BaHka 03HaKOMNEHbl M COrMacHbl, 06si3yeMcst obecneunTs
Hanuuve AeHeXxHbIX cpefcTs Ha CueTe aAnsa onnatbl komuccun BaHka B cooTBeTCTBUM C Tapudamu.

O s (manee - Bnapeneu 3M) paro KOMMEPYECKOMY BAHKY «3HEPIFOTPAHCBAHK» akuuoHepHoe
ob6uwecTBO, MecToHaxoxaeHue: Poccuiickasa denepauums, 236016, r. KanuHudrpaa, yn. KnuHunyeckas, a. 83 «A»
(manee — BaHk) cornacue Ha 06paboTKy BaHkOM MOMX NnepcoHanbHbIX AaHHbIX, COAEPXKALLMXCS B 3aKNtoHaeMbIx
MHol ¢ BaHkoM JoroBopax, B 3asBREHUSIX, aHKeTax U MHbIX OKYMEHTaX, MOMyYEHHbIX OT MEHsl, B TOM 4Yucne: Mou
damunua, nvsi, OTYECTBO, oA, Mecdaud, AaTa U MeCTO POXAEHWsl, afpec, KOHTaKTHble AaHHble (Homep TenedoHa,
agpec 9nEeKTPOHHOM MOoMTbl), MNacnopTHble [AaHHble, CeMelHoe, CcouuanbHoe, WMYLLIECTBEHHOE TOMOXeHUe,
ob6pasoBaHue, npodeccus, A0Xod, CBeAeHUss 06 uaeHTUMPUKALMOHHOM HOMepe Haroronnartenblimka. HacTosulee
cornacue faetcsa BaHky B Lensx ycTaHOBNeHWUs u/unu ncnonHeHus obssatenscTB KnueHta no [oroBopy okasaHust
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ycnyrn ¢ baHkom (ganee — [loroBop), NpOBEpKM [OOCTOBEPHOCTW MepCOoHarnbHbIX AaHHbIX (B TOM 4ucne c
MCNONb30BaHUEM YCNyr TpeTbUX NuL), OCyLlecTBreHnss 6aHKOBCKMX onepauni 1 MHbIX COenok B pamkax [orosopa.
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBISETCA C WCMONb3OBaHMEM CPeACTB aBTomaTtu3auun (obpaboTka c
NMOMOLLLbIO CPEACTB BbIYUCIIMTENBHOW TEXHUKWU) u/unu 6e3 ucnonb3oBaHUSA CPeAcTB aBTOMaTtu3aumu (ecnv Takue
OEUCTBUSA C NEepCoHamnbHbIMW  OAHHbIMM, KakK WCMONb30BaHME, YTOYHEHWE, pacnpoCTpaHeHue, YHUYTOXEHuE
OCYLLECTBSKOTCS NPU HENOCPEeACTBEHHOM y4acTuM YeroBeka) 1 BkrnovaeT B cebs B cootBeTcTBUMM ¢ PeaepanbHbiM
3akoHOM OT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX» COOP, 3anMCb, CUCTEMATU3aUMIO, HaKOMMeHue,
XpaHeHune, yTouyHeHvne (OBHOBMeHWe, U3MeHeHue), U3BfeYeHne, UCNOoNb30BaHWe, pacnpocTpaHeHue (B TOM 4ucrne
nepegadvy), obeanuuuMBaHue, ONOKMPOBAHME, YHWYTOXEHME B CryyasX, YCTAHOBMEHHbIX 3akOHaMU W  WHbIMU
npaBoBbIMKU akTamu Poccuickon ®epepaumm n/vnu JoroBopom, B TOM Yucne nNpy npueneyeHmn baHkom TpeTbux nu
K OKasaHuwlo ycrnyr, nepegade, npuHagnexawmx baHky npaB uw/mnu obssaHHocTen OnepaTopy cepBuca 3A0
«bunnurrosein ueHtp» MHH 5401152049, agpec B EMPHOM: 630055, r. HoBocubupck, yn. Mycel xanuna, g. 11,
oduc 218; n ero TexHoNorM4eckuM napTHepam, ykasaHHbiM B [paBunax Cepsuca « FAKTURA.RU».

HacToswmm gato cornacue baHky Ha npefocTaBrneHMe MoMX NepPCoHarnbHbIX AaHHbIX TPETbUM NLaM, B TOM YKCne Ha
TpaHCrpaHW4Hy nepegady, ecrnm 3To HeOOXOAMMO ANsi OOCTUXKEHMS YyKasaHHbIX Lernen obpaboTku nepcoHanbHbIX
AaHHbIX, B TOM Yucne npu npusneyeHun baHkom TpeTbux NUL K OKa3aHuio ycnyr, nepegade, npuHagnexaiimx baHky
npae u/vnu obssaHHoOCTEW TpeTbeMy nuuy. HacTosilwee cornacue 3akaH4mBaeT cBoe AencTeue Yepes 10 net ¢ aatbl
€ro nognucaHns, HoO He paHee AaTbl NpekpalleHus aencteusa JoroBopa. HacTosiuee cormacue MoXeT ObiTb OTO3BaHO
NMOMHOCTbLIO UMK B YAacTU NyTEM nNpedocTaBneHnss baHky 3asBrneHns B NCbMEHHOW hopMme.

Moanuce Knuenta (Bnagensua 301) [o]7[6]

Harta: «___ » 20_ .

OTMETKWU BAHKA:
3asBneHne NpuMHATO . 20T
Komuncensa baHka cnvucana . 20T

Odomc, B koTOpoM obcnyxuBaetcst KnneHt
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MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

MpunoxeHue 5. 3asBNeHue Ha perMcTpauuio U ucnonb3oBaHue JlormHallapons

:@) SHEPrOTPAHC

3AABINEHUE
Ha pervucTpaumio 1 ncnonb3oeaHue JlornHa/lapons B cepeuce NHTepHeT-6aHk

Mpocum HWXeyKa3aHHOMY YI'IOJ'IHOMO‘-IGHHOMy nuuy Knuenta gnsa pa60TbI B cepBuce MHTepHeT-GaHKZ

O BblaaTh JlornH/Maponb

O ucnonbsosats paHee BblaaHHbIN JlornH/Maponb

AaHHble KnueHTa:

HaumeHoBaHue KnueHTa
MHH KnnenTa

[aHHble ana pernctpauumn YnonHomMmoueHHoro nuua (Bnapensbua 30M):

®UO cbuaunyeckoro nuua

[oKkyMeHT, yaoCTOBEPSIOLWMIA NINYHOCTD
(HaMMeHOBaHMe, cepuda, Homep, kem 1 Kkoraa BbI,EI,aH)

Homep mobunbHoro TenedoHa Ans nonyyeHus
Maponsa/Pa3oBoro cekpeTHOro naponsi

OnekTpoHHasa noyta Ansa nonyyeHus flormHa

KopoBoe crnoBo (ans obpatleHusi B BaHk no tenedoHy)

MpaBa YnonHoMmo4eHHoro nuua (Bnagensua 30):

O MpaBo noanucu pacyeTHbIX MoanucaHne pacyeTHbIX AOKyMeHTOB KrnveHTa, npaBo Ha cosgaHue U
[OKYMEHTOB noanucaHne WHbIX ONEKTPOHHbIX [OKYMEHTOB, MOSTyYEHWE BbIMUCOK MO
Bcem CyeTtam KnunenTa.

O bBes npaea noanucu MonyyeHwne BbINUcok No Bcem Cuetam KnueHta u cosgaHme pacyeTHbIX
pacyeTHbIX AokyMeHTOB Knnenta | AOKyMeHTOB Knnewta.

Hactoswumm nopTsBepxaaem, 4YTO  OMEKTPOHHble  AOKYMEHTbl, MOAMUCAHHble  ONEKTPOHHOW  MOAMUCHIO
YNONHOMOYEHHOrO nuua, CO3AaHHOM C  umcnonb3oBaHuem JlormHa/lapons, ucxoaaT oT KnueHTa, topuanyecku
9KBMBAmNEHTHbI COOTBETCTBYHOLLMM AOKYMEHTaM Ha GyMaxHOM HocuTene, NognMcaHHbIM COGCTBEHHOPYYHON NOANNCHIO
YNOMHOMOYEHHOro nvua u nMeLwum oTTnck neyatn Knnenrta, obnapatoT OpMaNYECKON CUMON 1 MOPOXAAOT Npasa u
06A3aHHOCTYM TakK Xe, Kak COOTBETCTBYIOLUME AOKYMEHTbI Ha BymaxHOM HocuTene.

O3HakomrneHbl ¢ npaBunaMmm 6e3onacHomn paboTbl Npu ncnonb3oBaHuN cepsuca VHTepHeT-6aHk 1 06s3yemcs mx
ucnonHATb. OcBefoMINEHbI O PUCKaXx, CBA3aHHbIX C UCNOMb30BaHWeM BblaaHHoOro baHkom JlormHa/lMapons (6nokupoBka
JlornHa, komnpomeTaums JlornHa/llapons n npoyee), HACTOSALLMM NPUHMMaeM Ha cebs yKasaHHbIe PUCKM.

O s (nanee - Bnapeneu 3M1) paro KOMMEPYECKOMY BAHKY «3HEPIOTPAHCBAHK» akuuoHepHoe
obuecTBO, MecToHaxoxaeHue: Poccuiickas Pepepaums, 236016, r. KanunuHrpag, yn. KnuHuyeckas, g. 83 «A»
(manee — BaHk) cornacue Ha o6paboTky BaHkOM MOuX NepcoHanbHbIX AaHHbIX, COOEPXALLMXCS B 3aKI0HaeMbIX
MHoI ¢ BaHkom goroBopax, B 3asiBNEHUAX, aHKETaX M MHbIX JOKYMEHTax, MOMyYeHHbIX OT MEHS, B TOM YuMcne: Mou
damunua, nvsi, OTYECTBO, rOA, Mecsu, Aata U MeCcTO POXAEHWUsl, afpec, KOHTaKTHble AaHHble (Homep TenedoHa,
agpec 9nEeKTPOHHOM MOoYTbl), MNacnopTHble [AaHHble, CEeMEeWHoe, CouuanbHoe, WMYLLECTBEHHOE MOJSIOXEHME,
obpa3soBaHne, npodeccusi, aoxond, ceeaeHuss o6 maeHTUdMKaAUMOHHOM HOMepe HanoronnaTtenbliuka. Hacrtosiwee
cornacve paetcs baHky B Lenax ycTaHOBNEHUs U/unu ncnonHennst obsisatenscte KnveHta no [JoroBopy okasaHusi
ycnyrn ¢ baHkom (mnanee — [oroBop), NpOBEPKM [AOCTOBEPHOCTM MNEPCOHAmNbHbLIX AaHHbIX (B TOM 4uUcre C
MCMONb30BaHWEM YCNyr TpeTbUX NuL), OcyLlecTBneHnss 6GaHKOBCKUX omnepauuii U MHbIX COENOoK B pamkax [orosopa.
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MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

O6paboTka nepcoHanbHbIX AaHHbLIX OCYLLECTBMSAETCA C WMCMONb3oBaHWMEM CPeAcTB aBTomaTtusauun (obpaboTtka c
NMOMOLLLbIO CPEACTB BbIYUCIIMTENBHOW TEXHUKWU) u/unu 6e3 ucnonb3oBaHUSA CPeAcTB aBTOMaTtu3aumu (ecnv Takue
OENCTBMSA C MEepcoHanbHbIMW [AaHHLIMW, KakK WCMONb30BaHWEe, YTOYHEHME, pacrnpoCTpaHeHue, YHUUYTOXEHue
OCYLLIECTBNAOTCA NpY HENOCPEeACTBEHHOM y4acTuUM YernoBeka) 1 BkroyaeT B cebsa B cootBeTcTBUM ¢ DeaeparnbHbiM
3akoHOM OT 27.07.2006 Ne 152-0®3 «O nepcoHanbHbIX AaHHbIX» COOp, 3anucb, CUCTEMaTU3auuio, HaKomMneHue,
XpaHeHne, yTouyHeHne (OOHOBMEHWe, U3MEHEHWE), W3BMEYEeHMe, UCNONb30BaHWE, pacnpocTpaHeHue (B TOM 4ucre
nepegadvy), obesnuuuBaHue, OMNOKMpPOBaHWE, YHUYTOXEHWE B CryyasiX, YCTAHOBMEHHbIX 3aKOHAMW W  WHbIMU
npasoBbIMKU akTamu Poccuickon ®egepaummn n/vnu Jorosopom, B TOM Yucne npy npusnedveHmn bankom tpeTbux nu
K OKasaHuio ycnyr, nepegadye, npuHagnexawux baHky npaB w/unu obssaHHocTen Onepatopy cepsuca 3A0
«Bunnuurosbii LeHTp» MHH 5401152049, agpec B EMPKOJT: 630055, r. HoBocubupck, yn. Mycel Oxanuns, a. 11,
oduc 218; n ero TexHoONoOrM4eckMmM napTHepam, ykasaHHbiM B [paBunax Cepsuca « FAKTURA.RU».

HacTtoswmm pato cornacue baHky Ha npegocTtaBneHne Moux NepcoHarbHbIX AaHHbIX TPETbMM NuLaM, B TOM YuCrie Ha
TpaHCrpaHU4Hyto nepegady, ecnv 3To HeobxoauMO Ans OOCTMXKEHUSA yKasaHHbIX Lene ob6paboTky nepcoHanbHbIX
AaHHbIX, B TOM Yucre npu npueneyvyeHmn baHkom TpeTbux NuL, K OKasaHWo ycnyr, nepegade, npuHagnexawmx baxky
npaB n/vunu obasaHHoOCTEN TpeTbeMy nuuy. HacTtosqlee cornacve 3akaHuuMBaeT cBoe aencteue Yepes 10 neT ¢ aathbl
ero nognucaHusl, Ho He paHee AaTbl NpekpalleHns aencteusa Jorosopa. Hactoswee cornacue MoxeT ObITb OTO3BaHO
MOMHOCTBLIO UNK B YacTu NyTeM nNpefoctaBneHns baHKy 3asiBneHusi B NCbMeHHOW chopme.

MNoanuck Bnagensua 3l ! [o]7[e) /
/ / M.N
Moanuck KnnenTta [o]7[6]
Hara: « » 20 T
OTMETKWU BAHKA:
3asaBneHve NpuHATo .20 T

Odpuc, B koTopoM obcnyxuBaeTcs KnneHTt
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MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

MpunoxeHue 6. [loBepeHHOCTb

:@) SHEPFOTPAHC

OOBEPEHHOCTb
ans pabotbl B cepBuce VIHTepHeT-6aHkK

r. KannHunHrpag « » 20 .

HacTtosiwen [JoBepeHHOCTbIo

(I'IOJ'IHOG HanMeHoBaHue ropunan4eckoro nuua/ nHaunemayanbHoOro I'Ipe,ElI'IpVIHVIMaTeJ'lﬂ)

MMeHyeMoe B AanbHenemM «[JoBeputernby, B Nuue

(mormxHoOCTL)

(®WO nonHocTbio)

AelncTBytoLero(e) Ha OCHOBaHWM

(yctaBa, cBugeTenscTea u T.n.)

OOBEpAET crnefyLwmnm oBepeHHbIM (YNOMHOMOYEHHbIM) NULam:

HokymeHT, yaocToBepsowWmi NMUYHOCTb
Ne | ®PUO (nonHoOCTLIO) (HanmeHoBaHuWe, cepusi, HOMep, KeM 1 KOoraa BblaaH),
1 MecTO XUTenbCcTBa

O6pasey noanucu
YnonHoMo4YeHHOro nuua

C NomMoLlbto cepBuca MHTepHET-6aHKZ

— bopmumpoBaTb 3anpocbl Ha MNOMy4YeHUe BLIMUCOK MO cyeTy (cyetam) [oBeputens, OTKPbITOMY (OTKPbITbIM) B
cepsuce NHTepHeT-6aHK;

— nony4aTb M npocMaTpvBaTb BbLIMMCKM MO cyeTy (cyeTtam) [loBeputens, OTKPbITOMY (OTKpPbITbIM) B CepBuUce
UHTepHeT-0aHK;

— cosgaBaTb pacyeTHble AOKyMeHTbI B cepBuce VHTepHeT-6aHk 6e3 npaBa nx nognucu 1 oTnpaBkn B baHk.

JloBepeHHOCTb AeNCTBUTENbHA NO

Moanuck KnueHTta [o]7[6)

Harta: « » 20 r.
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MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

MpunoxeHue 7. 3asBreHne Ha GITIOKUPOBKY

:@) SHEPrOTPAHC

3AABJIEHUE
Ha 6rnokupoBky KnueHTta / YnornHomoueHHbIx nuy KnveHTa B cepBuce MHTepHeT-6aHk

AaHHble KnueHTa:

HaumeHoBaHue KnueHTa

WMHH KnnenTa

®UO pykoBoauTens (dns ropuduyeckoeo nuya)

KoHTakTHbIV TenedoH

Mpocum B cepBuce MHTepHeT-6aHK 3abNOKUpPOBaTh:

O paboTy BbilweykasaHHoro Knuexta

O paboTy HuKeyKka3aHHbIX(0ro) YnorHOMOYEHHbIX(0ro) nu(a)

[OaHHble YnonHoMmoueHHbIx(oro) nuu(a) KnueHTta, nognexawime 6/10KMPOBKU:

Ne ®UO YnonHoMo4eHHbIx(oro) nuu(a) KnvueHTa

MpuunHa 6noknMpoBKku (0b6a3aTenbHOe none Ansi 3anonHenus!):

Moanuck Knuenta o)/ [e}

Oara: « » 20 r.

B cny4yae TenecoHHOro obpatieHus:
noaTBepxaato ceoe TenedoHHoe obpalleHre B baHk Anst ycTaHOBNEHMS yKa3aHHOM Bbille GrOKMPOBKM

« » 20 r.B y: M.

Moanuck KnueHTta [o]7[6)

OTMETKU BAHKA:

3asBneHne nNpmHATO 20 r.
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MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

MpunoxeHue 8. 3aABneHMe Ha Pa3GrOKMPOBKY

:@) SHEPrOTPAHC

3AABIEHUE
Ha pa36roknpoBky KnueHta / YnonHoMo4eHHoro nuua KnveHta B cepBuce VIHTepHeT-6aHk

OaHHble KnueHTa:

HaumeHoBaHue KnueHta

WMHH KnnenTa

®UO pykoBoanTens (0ns topududeckozo nuya)

KoHTakTHbIV TenedoH

[aHHble YnonHomouveHHoro nuua (Bnagensua 3M):
®UNO dumanyeckoro nmua

[lokyMeHT, yaoCTOBEPSIOLWMI NUYHOCTb
(HaumeHoBaHWe, cepusi, HOMep, KeM U Koraa BblgaH)

Homep mobunsHoro tenedoHa

Mpocum B cepBuce UHTepHeT-6aHK pa3bnokMpoBaThb:

O paboTy BbiweykasaHHoro Knuenta

O cknoan BblLLeyka3aHHoro Bnagenesua 31, BbiAaHHbIM Mo AKTY Npyema-nepeaaym ot «__ » 20 .
O norun BblLLeyka3aHHoro Bnageneua 31, BblA@HHbBIN «__ » 20 T.
O kanoHC BblLLeyka3aHHoro Bnagenbsua 31, 3apernctpmpoBaHHbin B baHke «__ » 20_r.

O sce pewncteyowme 3l BbiweykasaHHoro Bnagensua 3l B cepuce MHTepHeT-6aHk

3a6MTOKMPOBAHHYIO «__ » 20___r., N0 NpUYmnHe:

MprunHa GNOKMPOBKU yCTpaHeHa:

Moanuck YnonHomoyeHHoro nuua (Bnagensua 3r1) (o)7[e]

Moanuck KnuenTta [o)7[e]

Harta: « » 20 r.

OTMETKWU BAHKA:

3asiBneHne npuHATO 20 .
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MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

MpunoxeHue 9. 3aABneHNe Ha AMArHOCTUKY

:@) SHEPrOTPAHC

3AABIEHUE
Ha gmarHoctuky Knovesoro HocuTens Ans paboTbl B cepauce NHTepHeT-6aHK

Mpolwy Npou3BecT TeXHUYECKYH AUArHocTuky moero KrnrouyeBoro HocuTensl Ha BO3MOXHOCTb MCMOMb30BaHUS
KntoyeBoro Hocutens npu paboTe ¢ cepBrcoM VIHTepHeT-6aHK.

[aHHble dusnyeckoro nuua:

®UO cbuanyeckoro nuua

[lokyMeHT, yaoCTOBEPSIOLWMI NUYHOCTb
(HanmeHoBaHWe, cepusi, HOMep, KeM W Koraa BblaaH)

CepwuiiHbli Homep KntoyeBoro Hocutens

HacTtoswmm noarBepxpaato nposedeHne AMArHOCTMKM Moero KnoueBoro Hocutens cotpygHukom BaHka B Moem
npucytcTBun. O3HAaKOMIEH C HUXeyKa3aHHbIM 3akntoyeHnem baxka.

Mognnck cusnyeckoro nuua [o]7[6]

Harta: « » 20 r.

3AKIIOYEHUE BAHKA:

[l KnioueBow HocuTenb paboTaeT HOpManbHO, MOANEXUT AaNbHENLWEeMY UCMOMNb30BaHUIO

D KntoueBown Hocutenb He paGOTaET U He NoanexuT UCNnosib3o0BaHUIO MO NPpUYNHE:

O HenpaBunbHOW akcnnyaTauum KnoueBoro Hocutens pmsnyeckum nuuom

D TexHu4eckoro cbos/ NoBpEXAEHNS, HE CBA3AHHOIO C HEMPaBUIbHON 3KCI'IJ'IyaTaLI,I/IEIZ Kntouesoro
HocuTena (bmamqecmm JIMLOM

Moanuck coTpygHuka AT [o]7[e]

OTMETKU BAHKA:

3asiBneHvne npuHATO . 20_r.
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MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

MpunoxeHue 10. 3aaBneHne Ha 6nokupoBky 3l

:@) SHEPFOTPAHC

3AABIEHUE
Ha 6rnokuposky 3l YnonHomoyeHHoro nvua B cepeuce NHTepHeT-6aHk

DaHHble Bnagensua 30N
®UNO cumsnyeckoro nmua

[loKyMeHT, yAOCTOBEPSAIOWMNA NINYHOCTL (HauMeHoBaHue,
cepuda, Homep, KeM U Korga BbI,D,aH)

Homep mobunbHoro TenedoHa

Mpouwy B cepBuce UHTepHeT-6aHK 3a6NoKnpoBaTh:

O cKn 3, BblgaHHbIi MHe no AKTY npuemMa-nepegaym ot «___ » 20T
O JIorvH, BblOaHHbIA «__ » 20 .

O k3N ®HC, sapervucTpupoBaHHbIii B BaHke «__ » 20 .

O sce mon pevicteytowme 3l B cepBuce ViHTepHeT-6aHK

MpuynHa Bnoknposku:

(obs13aTenLHoe none Ans 3anonHeHus!)

Mpowy 3a6nokMpoBaTb BO3MOXHOCTb UCMONb30BaHKS BhllleykasaHHoro 3l B cneayowmx opraHm3aumsx:

Ne n/n [MonHoe HanmeHoBaHMe opraHnsaunm NHH
1.

2.

3.

4,

5.

/ /
Moanuck Bnapensua 30 [o)7[e]
OaTa: « » 20 r.

OTMETKU BAHKA:

3asiBneHve npuHATO . 20_r.
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MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

MpunoxeHune 11. 3asBNeHne Ha KOPPEKTUPOBKY / yaaneHue Homepa MoGunbLHoro TenedgoHa

:@) SHEPrOTPAHC

3AABIEHUE
Ha KOPPEKTMPOBKY / yaaneHne HoMepa MoGubHoro TenedoHa B cepBrce VIHTepHeT-6aHk

[daHHble YnonHoMo4eHHoro nuua (pusmyeckoro nuua):
®UO cpuanyeckoro nuua

[oKyMeHT, yooCcToBEPSAOLWMIA NIMYHOCTD
(HavmeHoBaHWe, cepusi, HOMep, KeM W Korga BbigaH)

Homep mobunbHoro tenedoHa

Mpowy B cepBuce UHTepHeT-6aHK OTKNOYUTb HA MOEM BblLLeyka3aHHOM HOMepe MOoBunbHOro TenedoHa ycnyry
«[JONONHNTENbHLIA KOHTPONbY:

[] | oTkmoumTs yenyry «JONONHUTENbHBIA KOHTPOMb» MO PACXOAHbLIM OonepauusiM creayrLnx
KnueHToB(a):

1.
2.
3.

ykasaTb Ha3BaHue n IHH KnueHTos(a)

[ | otknounTs yenyry «onoHUTENbHLIN KOHTPOSb» Ha BXoa B MHTepHeT-6aHK cneayowmx KnveHTos(a):

ykasatb HasBaHue n MIHH KnveHToB(a)

Mpoly B cepBuce UHTepHeT-6aHK 3aMeHUTbL MO HOMep MOBMBLHOrO TenedoHa, NPUBA3AHHBIN K MOEMY
JlornHy/lMaponio AN Nony4yeHnss MHOK pasoBblX Naponen ans paboTtsl B IHTepHeT-6aHke:

O 3aMeHUTb yKa3aHHbIN MO HOMep MOGunbHOro TenedoHa
c+7 () Ha  +7 ()

1.
2.
3.

ykasatb HasBaHue n MIHH KnveHToB(a)

Moanuck YnNonHoMo4YeHHoro nuua [o)7[e]

OaTa: « » 20 r.

OTMETKU BAHKA:
3asBreHve NpuHATo . 20T :
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MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

MpunoxeHue 12. 3asBneHne Ha YCTaHOBIIEHUeE / CHATUE OrpaHUYEeHUi

:@) SHEPrOTPAHC

3AABINEHUE
Ha yCTaHOBNeHWe / CHATUE OrpaHMyYeHni NnapaMeTpoB onepaunin n ycnyr B cepauce NHTepHeT-6aHK

HaHHble KnueHTa:

HaumeHoBaHue KnueHTa

WMHH KnnenTa

®UO PykoBoguTens

Mpowy BaHk:
YCTaHOBUTb MaKCUMarbHYK CYMMY MepeBoaa AeHexXHbIX cpeacTts no ViHtepHeT-6aHky:
O Os CYTKMN (py6.);

O B mecsiy (py6.).
YCTaHOBUTb NepevYeHb KOHTPAreHTOB, TOMbKO B aApec KOTOPbIX MOryT OblTb HanpaBneHbl
nepeBoabl AeHEXHbIX cpeacTs no cepsucy MHTepHeT-0aHk:

O 1.
2.
3.
orpaHu4nTb NepeyeHb IP-agpecoB*, ¢ ncnonb3oBaHMEM KOTOPbIX KNMeHT MOXET OCyLLIeCTBATb
[0OoCTyn B cepBuc MHTepHeT-6aHK:
1.
O 2.
3.
* Hacmpolika o2paHUYeHHo20 crucka IP-adpecos, ¢ Komopbix 803MoxeH 8x00 8 IHmepHem-6aHk, 8x00 8
UHmepHem-6aHk ¢ ocmarbHbix IP-adpecos 6ydem He8o3MOXeH.
OrpaHuyYnNTbL NepeyveHb yCnyr**, npegocTtaBnsemblx B cepsuce NHTepHeT-6aHk:
O OTKpbITUE BKI1aAoB (Aeno3nToB);
| O oTrnpaBKa nepeBoAoB AEHEXHbIX CPeacTB.
** Hacmpolika ogpaHu4eHull nepeyHsi ycrnye, npedocmassnsieMbix 8 cepauce MHmepHem-6aHK: ommMemku npocmaesnsiomcs

Hanpomus ycnye, HE oka3bigaembix 8 cepsuce VIHmepHem-6aHK.

Oka3saHue Knuenmy no MHmepHem-6aHKy uHbIx ycnye, npedycmomperHbix [Jozosopom KEO, coxpaHsemcsi.
YCTaHOBUTb BpeMeHHOW nepuof(bl), B KOTOPbIA MOryT BbITe NoANMcaHbl U 0TnpasneHsbl B baHk
pacnopsiKeHUs Ha OCYLLLECTBIIEHNE NepeBoaa AEHEXHbIX CPeACTB Mo cepBucy NHTepHeT-6aHk:

O 08.30—12.00
O O 12.00—15.00

O 15.00—18.30

MMpu nonbimke Knuenma Hanpasums 8 baHk pacropsbkeHue Ha cosepuweHue rnepesoda OeHexHbIx cpedcme 3a npedenamu
yKa3aHHO20 (ommeyeHHoe0) nepuoda(os) epemeHu, 8 cepsuce MHmepHem-baHk bydem 803HUKamb UHGhOPMaUUOHHOE
coobujeHUe 0 HEBO3MOXHOCMU COo8epLILMb orlepayuto 8 0aHHOM 8PeMEeHHOM repuode, namex fno cepsucy MHmepHem-
b6aHK omnpasrneH He 6ydem.
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CHATb BCe yCTaHOBJIeHHble paHee orpaHu4YeHusa napamMeTpoB onepauum n ycnyr
D B cepBuce MHTepHeT-6aHK, yCTaHOBIEHHbIE MO 3asBneHnto KnueHta ot

naTta 3asenexus KnueHta

/ / Mm.n
Moanuck KnuenTta (o)77[e]
Oara: « » 20 T
OTMETKWU BAHKA:
3asBneHne NpuMHAToO . 20T
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MpunoxeHne 13. 3asBNeHne Ha NoAKMOYeHUE YyCNyru «[oNnoNHUTENbHbLIN KOHTPOIbY

:@) SHEPrOTPAHC

3AABIEHUE
Ha noAkntoyeHne ycnyr «[JononHUTenbHbI KOHTPOMbY» B cepBuce MIHTepHeT-6aHk

DaHHble KnueHTa:

HaumeHoBaHue KnueHta

WMHH KnnenTa

®UNO pykoBoauTens (dns opududeckozo
nuya)

KoHTaKTHbIN TenegoH

Mpowy nogknounTb yenyry «[JononHMTENbHbIM KOHTPONb» B cepBuce HTepHeT-6aHK Ha yka3aHHbIM Bbille HOMEP
MOBUNbHOro TenedoHa

0 [ns AONONHUTENbHOIO KOHTPOMNS U NOATBEPXAEHNSA MnaTexen pasoBbiMy NaporisiMu Mo pacxogHbIM
onepauuam KnvueHta, ccpopmmpoBaHHbix B cepBuce MHTepHeT-6aHk nocpeacTtsom nognucu CKIM 3l
YnonHomouyeHHoro(bIx) nuua Knuexnta nuéo KON ®HC KnuexTa

0O [na 4ONoNHUTENBbHOrO KOHTPONS pasoBbiMK Naponsmu Bxoda B VIHTepHeT-6aHk nocpeactsom CKI1 3M1/
K3IMN ®HC KnueHTa nyTeMm nonyyeHnst Ha Homep mobunbHoro TenedoHa KnveHTa, npuBa3aHHbIN K
[orosopy, 4ONOMHUTENBHOrO Pa3oBOro Napons

C ycnoBusimu okasaHua ycnyrm u Tapudamm BaHka o3HakoMIieHbl U cornacHbl, 0693yemcs o6ecneunTs Hannune
OEHEXHbIX cpeacTB Ha CyeTe ansa onnatbl komuccumn baHka B cootBeTCTBMM € Tapudamu.

/ / Mm.n
Moanuck KnuenTa [ol/[e}
Hara: « » 20T
OTMETKU BAHKA:
3anBneHne NpuHATO .20

Odpuc, B koTOpoM oBcnyxunBaercs KnueHTt
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MpunoxeHune 14. NMpegocTaBneHne aononHUTeNnbHON ycnyru «Cuyet Ha onnaTy» B CepBuce

B pamkax HacTtosiwero [Horosopa u [Jorosopa 0aHKOBCKOro c4yeTta Mo 3anpocy KnneHta eMy MoryT ObITb
npenoctaBiieHbl 4ONONTHUTENbHbIE YCIYyTn.

B3anmoperictBusa baHka n Knuenta ¢ UC «OgHO OKHO» OCyLLleCcTBRSeTCs MocpeacTBoM B3ammopgevictemsa ¢ NC
«OgHO OKHO» M MH(POPMALMOHHBIX CUCTEM YYaCTHMKOB, MOAKMIOYEHHbIX K MHPPaACTpyKType, obecneumsatoLlemn
MH(POPMALIMOHHO  TEXHOJIOTMYECKOE  B3aMMOAENCTBME  WMH(OPMALMOHHBIX CUCTEM B COOTBETCTBUM C
TpeboBaHuAMH:

— ®epepanbHoro 3akoHa ot 08.12.2003 Ne164-3 «O6 ocHoBax rocygapCTBEHHOro perynvpoBaHus
BHELLHETOPIOBON AEeATENBbHOCTUY;

— [Mpukasza MundwmHa Poccum ot 26.09.2022 N 1421 «O6 yTtBepxaeHun MNopsgka B3ammogencTBms GaHKoB,
WHBbIX KPEAUTHbIX OopraHv3auuMin ¢ UHMOpPMaLUMOHHON cucTteMon «OOHO OKHO» B cdepe BHELLUHETOProBon
0eATenbHOCTUY;

— [MoctaHoBnenua [pasutensctBa P® o1 28.01.2022 N 65 «O nopsake @YHKUMOHNPOBaHWS
MHopMaLMoHHON cuctembl «OQHO OKHO» B Cdhepe BHELLHETOPrOBOWM AeATENBHOCTUNY.

B uenax obecnevenuns B3aumopencteua banka n Knuenta ¢ UC «OpgHo okHO» B cepBuce WMHTepHeT-0aHk
KnuneHnty npegocTtaBnsetca ycnyra « C4eT Ha onnarty»:

CueT Ha onnaty — ycnyra, nossonswoowas baHky npegoctaBnaTb KnueHTam, SBASIOWMMCH IOPUANYECKUMU
avuaMn M MHAMBUAYanbHbIMWM NpeanpuHMMaTensmMmn, BO3MOXHOCTb MonyyaTe B cepBuce WHTepHeT-6aHK
UHopMauuio Heobxoaumylo ONA nepeBofda AEHeXHbIX CPeACcTB (CYeT Ha onnaTty) wunm uHdopmauuilo o
Haumcnennax m3 NIC «OpHO OKkHO, C Lenbio ocyllecTBneHns KnveHTom onnaTbl AEHEXHbIX CPeACTB MO 3TUM
cyetam UM HauducneHwuam. [llepen Hayanom COBEpLUEHWSA onepauuin C MUCNofb30BaHMEM WHAOPMAaLMOHHOWN
cucteMbl «OOHO OKHO», B T.M. ANs nonyyeHus ycnyrm «Cuyet Ha onnaty», KnueHT o6sisaH HanpaBuTb B BaHk
3asaBneHve o cosepleHun onepaumn no Cuety B BaHke ¢ mcnonb3zoBaHnem MC «OpHO okHO» no dopme
MpunoxeHus 4 k MNMpasunam okazaHWs YCryr OTKPbITUSA 6aHKOBCKMX CYETOB N pacveTHO-KaccoBOro obcnyxmsaHus
IOPUANYECKMX NUL, UHAMBMAYANbHbLIX NPeAnpuHUMaTenen n usn4eckmx nuuy, 3aHUMatoLMXCS B yCTaHOBNEHHOM
3akoHopaTenbcTBoM Poccuiickon Pegepaumm nopsake yactHom npaktukon, B Kb «9HEPTOTPAHCBAHK» (AO).

Ona nonyyeHus B cepsuce WHTepHeT-baHk B pasgene «CueT Ha onnaTy» uHdopmaumu, Heobxogumon Ans
nepesoda AEHEXHbIX CPeACTB (CHET Ha onnaTy) unm uHdopMauum o0 HavucneHusax, KnmeHT B CBOEM NMYHOM
kabvHete B MIC «OpHO OKHO» AOMKEH WMHULMMPOBAThL OMfaTy cyeTa WM HavucneHus, ykasatb badk, u
HanpaeuTb BaHky yBeoMMeHre 0 pacnopsiKeHU/HauncneHm B hopme 3MeKTPOHHOIO AoKyMeHTas,

Mpn nonyveHun BaHkom yBedoOMMEHWS O pacrnopskeHun B hopMe 3MeKTPOHHOro AoKyMeHTa baHk oTpaxaeT
nonyyYeHHyo uHdpopmaumio B cepBuce WHTepHeT-6aHk KnueHTa, ana panbHenwewn uvHuumaumm KnveHtom
nnaTexa B cepBuce MHTepHeT-6aHK C ncnonb3oBaHnem ycnyrn CyeT Ha onnaTy (npv nonyyeHun baHkom us NC
«OgHO OKHO» yBeOoMIneHus O HaducreHuun, baHk 3anpawmvBaeT mHopmauuio, HeobxoanmMyo Ana ynnatbl, B
locynapcTBeHHast MHOpPMaLMOHHAsA CUCTEME O FOCyAapCTBEHHbIX M MyHULMNanbHbIX nnatexax (FTMC IMIM)).

KnueHT camocTosiTeNnbHO NPUHMMAET pelueHne o6 ocylecTBneHMn nepeeBoga co ceoero CyeTa Ha OCHOBaHWUU
Nony4YeHHOro yBeOMIIEHMs!, yKa3aHHoro B n.5 HacTosiwero lMpunoxenns 14, n 3anonHseT opMy pacyeTHOro
OOKyMeHTa B cepBuce VIHTepHeT-6aHK Ha nepeyvncrnieHne nnaTtexa, BbibnpaeT CBOM pacyeTHbIN CYET, OTKPbITbIV B
BaHke, c koToporo 6yaeT ocyLLecTBMATLCSA NNaTex.

KnueHT yBegomneH u cornaceH, 4to ¢popMMpoOBaHWE pacyeTHOro [AOKymeHTa B cepBuce WHTepHeT-0aHk
ocyuiecTBnsaeTcs YNOoNMHOMOYEHHbIM NMuom KnveHTta B cepBuce VIHTepHeT-6aHK.

CoxpaHeHve/ noATBepXaeHWe W OTnpaBka Ha MCrofHeHMe B cepsBuce WHTepHeT-GaHK CHOpPMUPOBAHHOIO
KnrneHTOM pacyeTHOro AOKyMEeHTa OCYLLEeCTBNSAETCA CTaHOapTHbIM MOPSAKOM, YCTaHOBMNEHHOM AN pacyeTHbIX
[OKYMEHTOB.

3 Bce hopMbl JOKYMEHTOB, norny4vaemMblie n3 UC «OgHO okHO», NoanMcaHbl TEXHONOMMYeckon noanuckto yyactHuka 30 CMOB
(K3M ®HC) NC «OpHO OKHOY.
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KrnneHT camocToATenbHO OTBEYaeT 3a MOSHOTY, KOPPEKTHOCTb, JOCTOBEPHOCTb MHpOPMaLMKN B YBEAOMMEHUSAX
(3anpocax), ykasaHHbix B n.5 HacToswero MNpunoxenusa 14, nonydeHHbix baHkom n3s NC «OpgHO OkHO», M 3a
Hanuune 3aKoHHbIX OCHOBaHWM y KnueHTa u ero npeacrasutenen Ans gopmmposaHusa u nepegady B baHk Ha
UCMOrnHeHne yBeaOMIMEeHU (3anpocoB), ykadaHHbIX N.5 HacToswero MNpunoxernnsa 14, nocpeactsom NC «OpHo
OKHOY.

BaHk He HeceT OTBETCTBEHHOCTU 3a Ntobble yobITKM 1 yuepb KnueHTa, a Takke MHble NOCneACcTBUS, BO3HUKLLME Y
KnveHTa B pesynbTate WCMOMHEHWS yBeAOMIIEHWI (3anpocoB), ykasaHHblX N.5 Hactoswero lMpunoxenns 14,
nonyyeHHblx BaHkom n3 NC «OgHO OKHO», B TOM Yncne chopMnpoBaHHbIX KnneHtom B cepsuce NHTepHeT-6aHK
Ha UX OCHOBaHWK, 3a NGO NMPSMOW MM KOCBEHHBIN yLwepb M yNyLWweHHY Bbirody, Bbl3BaHHbIE NCMOSIHEHUEM
AaHHbIX yBeaomneHun (3anpocos) n/unun ncnons3osanmem NC «OaHo okHO» MHpopmMaLumum, nepefaHHon baHkom
Ha MX OCHOBaHWW.

YperynuposaHue npeteH3nn KnueHta n NC «OgHO OKHO», CBA3aHHbIX C OLUMOOYHO MCMOMHEeHHbIMU BaHkom
pacrnopsbkeHusMU, yBedOMMeHusaMu (3anpocamu), ykasaHHbiMM B N.5 Hactoswero [lpunoxenuns 14, Ha
OCHOBaHWN HEBEPHO OMOPMIEHHBbIX PaCMOPsXKEHWN, yBeAOMIIEHU (3ampocoB), ykasaHHbIX M.5 HacTosLero
Mpunoxenns 14, n peweHne Bonpoca Bo3BpaTa KnmeHTy owmnboyHO nepeBedeHHbIX MornydaTento AeHEXHbIX
cpeAacTs, ocyluecTenseTcs KnueHTom camoctosiTensHo 6e3 yyactus baxka.

KnueHT noaTteepxagaeT M MpusHaeT, YTO AEWCTBUSA, BbiNonHsiemble npeactasutenamu Knnenta B IC «OgHo
OKHO» npu (OPMMPOBAHUU PACMOPSPKEHWIA, YBEAOMIIEHMIA (3anpocoB), YyKas3aHHbIX B N.5 HacTosAwero
MpunoxeHns 14, cosgaloT NnpaBoBble nocreacTenst Ana Knuexta.

KnuneHt nogTteepxaaet, uto npeacrtasuteny Knuenta, noanucasiumne ceoent KON ®HC yBegomneHus (3anpocsl),
yKkasaHHble B n.5 Hactoswero [punoxenus 14, MMelT BCe nNpaBa W HageneHbl COOTBETCTBYHOLLMMU
NONTHOMOYMSIMA Ha OCHOBaHUW OOBEpPEHHOCTel/MaluMHOYMTaeMbIX AoBepeHHocTeln KnueHTta, opopMneHHbIX B
COOTBETCTBMM C TpeboBaHuAMU, ycTaHoBneHHbiMM PegepanbHoiM 3akoHoM OT 06.04.2011 Ne63-d3 «O6
3NEKTPOHHON noanucu», n KoTopble KnueHT o6sa3yetcs npefctaBute B baHk no 3anpocy bBaHka ons npoBepku
nonHomounii npeacrasutens KnveHnta (B cnyvae otcytcTBuA B baHke [goBepeHHOCTen/MallMHouMTaeMbix
aoBepeHHocTen KnueHTa).

KnveHT npusHaeTt, 4yto baHk BnpaBe OTkasaTb B WCMOMHEHUM PaCMOPSKEHUW, YBEAOMIEHMI (3anpocoB),
ykasdaHHbiX B n.5 Hactosuwero lMNpunoxeHnna 14, npu BbIABNEHUU pacxoXaeHni ¢ umerwmmucs B baHke
AOKyMeHTaMu/vHcopmaumer n/unm oTcyTCTBMU NOATBEPXKAEHNI CO CTOPOHbI KnneHTa.
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MpunoxeHue 15. TpeGoBaHUA K KaHanam cBA3u U obopyaoBaHuio Ansa paéoTbl B CepBuce

OI'IepaLl,VIOH HasA cucrtema:

Windows 7, 8 unu 10;
macOS 10.15 Catalina nnm 11 Big Sur;
Android He HWXe Bepcum 7;

iOS He Hmxe Bepcun 11.

MopgkntoyeHue k cetn UHTepHeT (Web-uHTtepdpenc).

Bbpaysep:

Windows:
PEKOMELYEMbIE EPAY3EPbI - Google Chrome, Axgekc.

Mac OS:
PEKOMELYEMbIE EPAY3EPbBI - Google Chrome.

Google Chrome Bepcun 42 n Bblwe HEOH6XOAMMO:

1.

HactpouTtb komnbloTep nst pabotebl B cepsuce WMHTepHeT-6aHk: oduuymansHom canTe baHka B
cetn WHTepHeT no agpecy: www.energotransbank.com, pasgen «ckadaTb ApaviBep HaCTPOWKU

CMapT-KapTbi».

2. YcraHoBuTb pacwmpeHue «UHTepHeT-6aHk Faktura.ru» w3 marasvHa: www.chrome.google.com,

OTKpbIB cCbirnky B 6paysepe Google Chrome.
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MNpunoxeHune 16. MpaBuna 6esonacHon pa6oTbl NpU UCNONb30BaHUKM cepBuca MHTepHeT-6aHK

Ona obecneyeHns GesonacHon paboTbl B cepBuce WHTepHeT-6aHKk KnneHT v YnonHomoueHHble nuua KnuneHta
06a3ytoTcs cobniogaTe criegyoLlme opraHM3auoHHbIE MEpbI:

1.

BeinonHeHue cnepylowmx npasun Bblbopa naponen agoctyna (PIN-koga nonb3oBatena u PIN-koaa
agMuMHUCTpaTopa) K 3aKpbITbIM Kntovam nposepku Al

npu nepesoMm wucnons3oBaHun Kniovesoro Hocutens KnueHT o6s3aH mamenutb PIN-kog, ucnomnb3yembii no
ymonyanuto (12345678 — PIN-koq nonb3oBatens, 87654321 — PIN-koq agmuHucTpaTopa); B cryyae
nocneaymroLLero UCNonb30BaHUs KNMEHTOM KIMYEBOro HOCUTENS C HeM3MeHeHHbIMM PIN-kogoM, MCnomnb3yembiM no
ymonuanuio, n PIN-kogom agmuHuctpaTopa, KnueHT mpuHuMaeT Ha cebs puckv MO MCMONb30BaHUIO cepBuca
NHTepHeT-6aHK HEYNONMHOMOYEHHbLIMW NLAaMK;

PIN-kog nonb3oBatens n PIN-kog agMuHMcTpaTopa BblOMPalTCsl CaMOCTOSATENbHO;

camocToaTenbHo BbiGpaHHble PIN-koa nonb3osBaTens u PIN-kon agMuHucTpaTopa noanexaT 3anoMUHaHUIo U He
noAnexar pasrnalleHunio Apyrim nuuam;

ecrim PIN-kog nomnb3oBatens w/wnu PIN-kog agmuHucTpaTtopa 3anucaHbl Ha Gymare, TO XpaHsiTca B MecTe,
HefOoCTYMNHOM A8 APYTnX Nuu,;

PIN-kof nonb3oBaTtens COAepPXUT He MeHee 6 1 He Gonee 8 pasnUYHbIX CUMBOIOB;
PIN-kog nonb3oBaTens 06a3aTenbHO MEHSIETCS, €CIU OH CTasl U3BECTeH ApYromy nuuy;

B kavecTBe PIN-koga nonb3oBaTens He UCMOSb3YHTCA: NOCNeA0BaTENbHOCTM, COCTOSAWME U3 OHUX LMdpP (B TOM
yucne gatbl, HoMepa TenedoHOB, HOMep aBTOMOGWUNA W T.N.); NOCreaoBaTENbHOCTV MOBTOPSIOLLMXCA OYKB UMK
undp; nogpaa naylime B packnagke knasmaTtypbl unu B andasmTte cuMBOnbl; MMeHa n dpamunun; MHH wnn apyrne
PEKBU3NTbLI KNNEHTA.

MpaBuna JKcnnyaTaunm KnioueBbIx HocuTenemn

KnueHT npusHaeT, 4To nonyyeHHbin um KnioyeBow HocwuTenb ucrnpaBeH (He 3abrnokupoBaH) U MoOXeT ObiTb
3abnokuposaH (npvBedeH B Hepabouyee COCTOSIHME) TOMbKO B pe3ynbTate [AencTBun camoro KnneHta
(YnonHomoueHHoro nuua), B T.4. B pe3ynbTaTe HenpaBWUibHOMO yka3aHus (BBeAeHWs) YNOMHOMOYEHHbBIM fMLOM
PIN-koga nonb3oBaTens w/unu PIN-kog agMUHUCTpaTopa;

KntoueBow HocuTenb MOXeT ObiTb pa3bnoknpoBaH C MOMOLLbI NPOrpaMMHOro obecneveHusi, pasmeLLeHHOro Ha
caite npoussoguTens  (http://www.rutoken.ru/support/download/get/?fid=2), npumeHeHnem  pyHKLUK
dopmaTnpoBaHus. B pesynbtate dopmaTvpoBaHusa Bcst MHopMaums (B TOM vuche, knoyesas uHgopmaums) n3
namaT KrioveBoro HocuUTENs YHUYTOXAETCA W BOCCTaHOBMEHWIO He nopanexut. [locne dopmaTupoBaHus
KntoueBoro HocuTens KnuneHT gomkeH obpatuTteca B bank agna nonyyvenus Hosoro CKIT 3l

KntouyeBble HocuTenn XpaHATCA B HEOOCTYNHOM ONnA APYrnX nnL MecTe;

no 3aBepLueHnn paboTsl B cepBuce VIHTepHeT-6aHk KnoueBon HocuTenb 3anpeLLaeTcs OCTaBnsaTh NOAKMIOYEHHbIM
K KOMMNbIOTEPY;

KntoueBow HocuTenb UCnonb3yeTcs TONbKO Ans noanucanus 3M;
3anpewaeTtcs nepegada KnoyeBoro HocMTensa Apyrum nuuam;

B Cllyyae CMeHbl YNOMHOMOYEHHOTO nuLa, OCYLLECTBRSOLLEro NoANNChb SNEKTPOHHbBIX AOKYMEHTOB ONEKTPOHHON
noanucblo, ytepe KnwoyeBoro HocuTens, a Takke o mnobom nopo3peHun Ha Komnpometaumio kntouva 3l
HesameanuTenbHo coobllaeTtca B baHk ona 6nokmpoBkn paboTkl B cepsuce MIHTepHeT-6aHk.

He [ponyckawTcsi noBpexaeHust KnioyeBOro HocuTensa OT MEXaHW4Yeckux BO3AEWCTBUWA (yAapoB, naaeHus,
COTpsiCeHUs1, BUGpauum 1 T. M.), OT BO3AENCTBUS BbICOKMX U HU3KMX TEMMEPATYP, BbICOKOrO HaMnpsiKeHUss — BCe 3TO
MOXeT MPUBECTM K ero nonomke. He gonyckaeTtcsa nonagaHus Ha KntoveBon HocuTenb (0COOEHHO Ha ero pasbem)
nbinu, rpsasu, Bnarn u 1. n. MNpu 3acopeHnn pasbeMa HeoBXoANMO MPUHATL Mepbl AN ero OYUCTKU. NS O4YMCTKU
Koprnyca M pa3bema YCTpoWCTBa Heob6XoAMMO MCMomnb3oBaTh Cyxyld 6e3 BOpPCOBYK TkaHb; WCMONb30BaHWE
pacTBOpUTENEN 1 MOKLLMX CPEACTB HEAOMYCTUMO.

He pekoOMeHAyeTCs npunaraTe U3MULLHWE YCUNUSE NPU NoacoeanMHeHnn KnoveBoro HoCUTENs k MopTy KOMMNbloTepa.
cnepyeT nsberaTb HoLleHWst KntoueBoro HOCUTENs B KOLLEMNbKE, COBMECTHO C KIoYamMu, MOHETaMu U Ap. TBepAbIMA
npegmMeTamu, T.K. 3TO MOXET NPUBECTU K Er0 NMOBPEXKAEHUIO.

BanpellaeTtca pasdbupaTte KnioyeBoe yCTPOWCTBO; MpuM 3TOM OyaeT yTpayeHa rapaHTus npou3BoauTensa Ha
KntoueBoe ycTponcTBo. [laHHble AEACTBUS MOTYT MPUBECTM K MOMIOMKe Kopnyca KntoyeBOoro HOCUTENs, a Takke K

rop4ye WnM MOSIOMKE 3M1EMEHTOB MeYyaTHOro MOHTaXa W, Kak creacTBue, K HeHadexHou paboTe unu BbIxogy w3
ctposi KntoueBoro Hocutensi.

90


http://www.rutoken.ru/support/download/get/?fid=2

MpaBuna okasaHus yCnyr KPUANIECKM NTNLAM, MHAMBMAYamNbHBIM NPEANPUHMATENSM 1 (M3NYECKUM TTULaM,
3aHMMAIOLLMMCS B YCTAHOBMNEHHOM 3aKkoHofdaTenbCTBOM Poccuiickoit deaepalLiyv nopsiake YacTHON NPaKTUKOM,
¢ ncnonb3oBaHnem cepsuca MHTepHeT-6aHk B Kb «3HEPTOTPAHCBAHK» (AO), (pemakums 2.2.)

He pekoMeHAyeTCs MCNOoMnb30BaTh AN NoAakntodeHus KnoyeBoro HocuTenst K KOMMboTepy AMMHHbIE NePEXOaHMKN
unn USB-xabbl 6e3 O0MOnMHUTENbHOrO MNUTaHWs, MOCKOMbKY M3-3@ 3TOM0 Ha BXOA, NpefHasHadeHHbln Ans
KnioueBoro Hocutensi, MOXeT NogaBaTbCA HECOOTBETCTBYIOLLEE HanpshkeHne.

3anpelaeTtca msBnekatb Kno4eBOoW HOCMTENb M3 MopTa KOMMNbKOTEpa, €CriM Ha HeM MuraeT WHAuKaTop, 3TO
o6o3HavyaeT paboTy ¢ JaHHbIMMK, U NpepbiBaHUe paboTbl MOXET HEraTMBHO CKa3aTbCsA Kak Ha AaHHbIX, Tak U Ha
paboTocnocobHocTh KntoueBoro HocuTens.

He peKkoMeHZyeTcs ocTaBnAaTb KrovyeBOW HoOcUTENb MOAKIMIOYEHHBIM K KOMMBIOTEPY BO BPEMS BKITHOYEHMS,
BbIKIMIOYEHNS Mepes3arpy3ku, yxoga B pexumsbl sleep nnu hibernate, nockonbky B 3T0 Bpems BO3MOXHbI nepenagpl
HanpsbkeHusa Ha USB-nopTe u, kak cneacTeue, Boixod KnoyeBoro Hocutens n3 cTpos.

npu HecobniogeHun npaBun akcnnyatauum KnioyeBoro Hocutenss (B TOM 4ucre, HEMpaBUIIBHOM yKa3aHuu
(BBEOEHMUN) /MM HEBO3MOXHOCTK BoccTaHoBneHnsa PIN-koga nonb3osatens w/unu PIN-koga agMmuHucTpaTtopa K
3akpbITbiM  krtodam 3, MexaHudeckoMm nospexaeHun KnioyeBoro HocuTens wu np.), noBnekwuMm 3a cobon
HepaboTocnocobHoCTb KnoyeBoro Hocutens, ykasaHHbIi KnioyeBon HocuTenb NOANEXuT 3ameHe B baHke Ha
HOBbIN B COOTBETCTBMU C AencTByowmumn Tapudammu baHka.

OrpaHuyeHue pocTyna K pabo4yumm mecTam, C KOTOpPbIX ocyllecTBnsieTcA pabota ¢ cepBucom WHTepHeT-
6aHK (panee «Paboume mecTa cepBuUcar)

npaBo 4OCTyna NpefocTaBnsieTcst TONbKO YMNONMHOMOYEHHbIM f1LaM, HENMOCpeACTBEHHO OCYLLECTBNALWMM paboTy
B cepBuce NHTepHeT-6aHK;

Paboune mecTta cepBuca He ocTaBnsalTcs 6€3 KOHTPOMSA: NPy KpaTKOBPEMEHHOM OTCYTCTBUM COXPaHSIlOTCH BCE
OTKPbITbIE Ha peAakTMpoBaHue 4OKYMEHTbl, CPeACTBaMU OnepaunoHHON cnuctemsl 6rnokupyetcsa paboyee mecro.
HacTtpoiika «poBepeHHOW cpeabl» WM WUCKMNIOYEHWE HECAHKLMOHMPOBAHHOIO W3MEHEHWUsI MPOrpamMMHOro
obecneyeHusi Ha Pabounx Mectax cepBuca

NCMOnb3yeTCs TOMNbKO NULIEH3MOHHOE NporpaMMHoe obecneveHue;

yCTaHaBnuealTCa BCe OOHOBNEHMs cuctembl 6e30MacHOCTM, pekoMeHAyeMble Npou3BoauTeNneM onepauroHHON
CUCTEMbI, YCTaHOBITEHHOW Ha KOMMbIOTEPE;

Ha KOMMblOTEpe 3anpeLLaeTcs yCTaHOBKa U 3amnycK NporpamMm, Nosy4eHHbIX He N3 OBEPEHHbIX MCTOYHUKOB;
OTKIMIOYaeTCs yvyeTHasa 3anuck Ans roctesoro Bxoaa (Guest);

Onsi BCEX YYETHbIX 3anncern B onepauroHHon cucteme ucnonbaytotes naponu (PIN-kog none3osartensa u PIN-koa
agMUHWCTpaTopa), yaoBneTBopsiowme TpeboBaHnam n.1 HacToswero MNpunoxeHus;

ANst 3alnTbl OT HECAHKLMOHMPOBAHHOIO A0CTyNa M3 BHELLUHEW MM NOKarnbHOW CETU UCMONb3yeTCsl U onepaTuBHO
o6HoBnsieTcs  cneumanuavpoBaHHoe [10 ansa 3awmTtel MHgopmaumm - aHtuBupycHoe [1O ¢ perynspHo
o6HoBNsieMbIMM Gasamu, nepcoHanbHble MEXCeTeBble 3KpaHbl, CpeacTBa 3aluuTbl OT HECaHKLMOHUPOBAHHOIO
AocTtyna u np.

CoGniopeHue npasun 6e3onacHon paboTtkl B cetn UHTepHeT Ha Pabounx mectax cepBuca:

He JornycKaeTcs OTKpbIBaTb CalT cepBuca MHTepHeT-6aHk no ccbinikaM (0cob6eHHO GaHHEPHBIM UMK MOSTyYEHHbBIM
yepes nouTy);

He gonyckaeTcs oTBevaTb Ha niobble nucbma ¢ npocbbon Bbicnath 3akpbiThii kntod  3l, naponb (PIN-kog
nonb3osatens n PIN-kog agMmMHucTpaTopa) 1 apyrie KoHduaeHuanbHble JaHHbIe;

He [lonycKaeTcsl ycTaHaBMMBaTh U COXPaHATb NOAO3pUTENbHbIE (haiirnbl, NONYyYEHHbIE U3 HEHAAEXHbIX MUCTOYHUKOB,
ckayaHHble ¢ Hen3BecTHbIX Web-canToB, npucnaHHble No 3MEKTPOHHONM NoYTe, NONyYEeHHbIE B TENEKOH(EPEHLNSAX
MpaBuna akcnnyatauuun JloruHa/llapons, B TOM Yucne Npu Ucnonb3oBaHUM MoGMNbLHOro NPUITOXKEHUSA:
ycTaHaBnuBaTb MoGunbHble NPUNOXEHNs HEOOXOAMMO TOMNbKO M3 OOBEPEHHbLIX Mara3vHoB npunoxeHun (Google
Play, App Store). lNepen ycTaHOBKOW MPUINOXEHWS W3 [OBEPEHHOr0 MarasvHa MpurnoxeHun ybeamTtbcd, 4TO
NPUMNoXeHne pacnpocTpaHaeTcs ¢ y4eTHON 3anmucy baHka B 3TOM JOBEPEHHOM MarasmHe MpunoXXeHun.
Heobxooumo yCcTaHOBUTL KO AOCTyNa Ha MobunbHoe yCTponcTBo KnnenTa;

YCTaHOBUTb N CBOEBPEMEHHO OOHOBNSATL NMULEH3MOHHbIE aHTUBUPYCHbIE MPOrpamMmmbl HA MOOUITBHOM YCTPONCTBE
KnneHTa;

BCerga coBepluath Bbixog U3 MNpunoXxeHus ¢ NOMOLLBIO NMyHKTA MEH0 « BbINTM» Nocrne oKoH4YaHus paboTbl;

He xpaHuTb JlornH n Maponb Ans A0CTyna, a Takke KoA Aoctyna B MobunbHOe NpunoXeHne Ha CBOEM MOOUITBHOM
yCTpOWNCTBE M B o6LeA0CTYNHOM MecCTe, He 3anucbiBaTb ero Ha bymary;

HU MNpU Kaknx obcTosTenbCcTBax He coobuwiaTb HUMKOMY (B TOM uucre paboTHukam OaHka, poACTBEHHMKAM U
apy3bam) NoruH, Maponb u Kog goctyna B cepuc NHTepHeT-6aHK;

HMKOr4a He OTBeYaTb Ha SMEKTPOHHbIE NUCbMa, BXOoAsiwMe 3BOHKU, SMS-coobLueHusi, NUCbMEHHbIE/YCTHbIE
o6palleHusi, B KOTOpbIX 3anpallnBatoTcs Koabl AOCTyMna, pasoBble Naponu, nepcoHanbHas KoHduaeHuuanbHas
MHopmaLms;
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— B Cfyyae yTepu MOOUNBHOrO YCTPOWCTBA, Ha KOTOPbLIA MNPUXOASAT pasoBble naponwu/kodbl, unu B criyyae
obHapyXeHus Mnoao3puTenbHbIX OENCTBUNA, COBEPLUEHHbIX OT Bawero umeHn B cepBuce WHTepHeT-GaHk,
HesameanuTenbHo 3abnokupynte SIM-kapTy u (unn) Bonaute B cepauce NHTepHeT-6aHK (Web-Bepcuio) n yganure
YCTPOWCTBO M3 CMMCKa 3aperMcTpMpoBaHHbIX YCTPOWUCTB Ansa nonyyeHus PUSH-coobuweHuii n obpatutbca B baHk
Ansa cmeHsl JlorvHa w MNapons.

— cBepaTb TekcT SMS-coobuweHnin/PUSH-coobueHnid, cogepaliuin naporsb, C AeTansiMu BbIMOSTHAEMOW onepauun.
Ecnn B SMS-coobueHnn/PUSH-coobLieHnn ykasaH naponb/kKog Ans NOATBEPXKAEHUS nnartexa, KoTopbiA Bbl He
coBepLuanu unu Bam npegraralT ero BBeCTW/HasBaTb, YTOOblI OTMEHUTb sIKOObl OLWMOOYHO MPOBEAEHHbLIA MO
BalleMy CYeTy nnaTex, HM B KOEM criy4ae He BBOAWUTb ero B cepBuce MHTepHeT-6aHk 1 He Ha3blBaTb €ro, B TOM
yucne coTpyAaHukam 6aHka.

KnueHT noatBepxpaeT, 4to KnueHTy M YnonHomMouyeHHbIM KnveHTOM nuuam uM3BeCcTHbl nocneacTBUs
HecoGnaeHUs BbllleyKka3aHHbIX Mep 6e30macHOCTU, B TOM uucrle, MOBbLIWEHHbIE PUCKU YTpaThl,
KomnpomeTauuu kntoya 3l, HecaHKLUMOHUPOBaHHbIX onepauun no Cyety (Cuyetam) KnueHTta, n B 3aTon cBA3M,
npuyYrMHeHusa KnueHTy umMyLlecTBEeHHbIX YObITKOB. KNMeHT NONMHOCTLIO NPUMHUMaeT Ha ce6A yKka3aHHble PUCKU U
HeceT OTBETCTBEHHOCTb 3a HeGnaronpusiTHble AMNsi Hero NOCreACcTBUSA B Criyyae HapylleHUs BbllleyKa3aHHbIX
Mep 6e3onacHOCTM NpU Ucnonb3oBaHuu cepsuca NHTepHeT-6aHK.
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