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TepMuHbI M onpeaeneHusn

ABTOpMu3auua — npoueaypa nonyvyeHns, B TOM yYucrne yepes lNnaTtexHyo cuctemy, paspeLleHus
BbaHka-amuTeHTa BaHKOBCKOW KapTbl Ha coBeplleHwe onepaumm ¢ ucnornb3oBaHuem KapTbl B
cooTBeTcTBMM C PacnopsxeHnem KnneHTa, nopoxpawoulee o6s3aHHOCTb baHka-amuTeHTa
OCYLLLECTBUTbL pacyeThl N0 Takon onepauuu.

BaHk — kpeantHas opraHusaunsa Kb «OHEPTOTPAHCBAHK» (AO), Bkntovas ero dunuansl 1
BHYTPEHHUE CTPYKTYpHble nogpasgeneHus. PekBuaunTbl 6aHka: 236016, Poccus, r. KanuHuHrpag,
yn. KnuHuuyeckas, g. 83A.

BaHK-aMUTEeHT — poccuiickas KpeauTHasi opraHusaums, B KOTOpow BeinyLleHa baHkoBckas kapTa u
OTKPbIT BaHKOBCKMI CYET AN COBEPLUEHUSA OnepaLmin C €e UCNONb30BaHUEM.

BantoTta nepeBoaa — pyonu PO.

Bepudukauma — npoueaypa AononHUMTENbHOW npoBepkn KapTel OTNpaBuTens, ocyllecTBnsemas
C Lernbil CHUXEHMS PUCKOB MpoBedEeHWs MOLLUEHHMYecKoW onepauum no KapTe oTnpasuTens c
OAHOBPEMEHHBLIM Mcnonb3oBaHnem TexHonormm CVC2\CVV2\ITK2 n TexHonorun 3-D Secure.
Depxatenb Kaptbl (Oepxatenb) — dwusmyeckoe nuuo-ernagenely KapTbl, Ha MMSI KOTOPOro
BaHKoM-aMWUTEHTOM BbinyLleHa KapTa 1 oTKpbIT OaHKOBCKWIA CHET ANS COBEPLLEHUS Onepauun ¢ ee
NCNoNb30BaHUEM.

HdoroBop Ha okasaHue Ycnyru (JoroBop) — goroBop okasaHus ycnyru «[llepesog ¢ KapTel Ha
Kapty» B Kb «3HEPITOTPAHCBAHK» (AQ) 3akntovaembin mexay baHkom n KnneHtom gorosop
NpucoeanHeHns, NpPeacTaBnarWmMin cobon B COBOKYMHOCTU HacTtosiwme [pasuna, Tapudbl, 1
3NEKTPOHHbIE 3KpaHHbIE POPMbI, pasmelleHHble Ha WHTepHeT-canTe baHka B Buae nybnuyHon
odhepTbl BaHka

UHtepHeT-canT BaHka — cant baHka B CeTn VHTepHeT (no agpecy: www.energotransbank.com),
Ha KOTOPOM pasMeLLeHbl 3MEeKTPOHHbIE 3KpaHHble hOopMbl YCryru, C NOMOLLBI KOTOPbIX KnneHT,
ncnonb3ysa pekeusntbl KapTbl, MOXeET COCTaBUTb U oTNpaBuTb baHky-amuteHTy PacnopsikeHve B
3ANEeKTPOHHOWN popMe Ha NepeBo AEHEXHbIX CPEACTB.

BaHkoBckass kapta (Kaprta) — kapta [MnatexHon cuctembl, BblgaHHas KnveHTy BbaHkom-
3MUTEHTOM, C UCMOMb30BAHUEM KOTOPOW OCYLLECTBIAIOTCA pacyeTbl B COOTBETCTBUM C NpaBuniamMmu
MnatexHon cncTemsl.

KapTta otnpaButens — Kapta, ¢ ucnono3osaHnem PekBM3UTOB KapTbl KOTOPOW, OCYLLECTBNSAETCH
crnvcaHue geHexHblx cpeacts co Cueta KapTel oTnpaBuTens.

Kapta nonyyatens — KapTa, ¢ ncnonb3oBaHmem PekBM3UTOB KapTbl KOTOPOW, OCYLLECTBMSETCH
3a4ncrieHne geHexHblx cpeacts Ha CueTt KapTbl nonyyarens.

KnueHnTt — cumsnueckoe nuuo - Oepxatenb KapTbl, NpucOeANHMNBLLMIACA K YCIOBUSIM HACTOSLLErO
Horosopa ([pasunam).

Komuceuna — cymma, paccuutaHHas B BantwoTe nepesoga v noanexailas ynnate KnueHtom B
nonb3dy baHka 3a okasaHve Ycnyru B cooTBeTcTBMM C Tapudamu baHka. Komwuccus
paccuntbiBaeTca baHkoM W [OBOAUTCA B SMEKTPOHHBIX 3KPaHHbIX (popmax [0 cBeAeHus
Oepxatensa KapTbl oTnpasButens nocne ykasaHusa [depxatenem KapTol oTnpaBuTens napameTpoB
KapTtbl otnpasutens, KapTel nonyyaTtens n Cymmbl nepesoaa.

MnatexHasa cuctema — COBOKYMHOCTb B6aHKOB M OpraHusauuin, B3aumMoLEeNCTBYIOLWMX MO ObLwum
npaesunaMm OOCNYXMBaHUA MNATEXHbIX KapT Ha OCHOBE WCMOMb30BaHUS  COBOKYMHOCTM
HOPMAaTUBHbIX, [OrOBOPHbIX, (PUHAHCOBLIX U MHAOPMALMOHHO-TEXHUYECKUX cpeacTB. Bece KapThl,
npuHagnexawme K ogHon [InaTexHoM cucteme, UMMEKT  NPU3HaKW, NO3BonsLWne
naeHTMmumnpoBaTh X NPUHAONEXHOCTb K AaHHOW [naTtexHon cucteme. B pamkax HacToswero
[oroeopa baHk npuHMMaeT k ob6cnyxuBaHuio KapTbl MexayHapOAHbIX MAaTeXHbIX cuctem «Visa
International», «MasterCard Worldwide», a Takke pPOCCUNCKOM HaALUMOHANbLHOW MNaTeXHOWM
cuctembl «MAP».

MepeBop ¢ kapTbl Ha KapTy (Ycnyra) — ycnyra no ocyllecTtsrneHuto baHkom ¢ ncnonb3oBaHUeM
Peksunautos Kaptel otnpaButens u KapTbl nonyyatens B COOTBETCTBUU C HACTOALLMMM
MpaBunamu cnegyroLwmnx 4eNCTBUR:

— 4ang KnueHtoB, umetouinx B BaHke OTKpbIThin CyeT KapTbl oTnpaButens: npuveMm 4yepes
MpoLEeCcCUHroBbIn LIEHTP CHOPMUMPOBAHHOIO (co3gaHHoro) KnueHtom PacnopsbkeHus u
COBepLUEHME NepeBofa AEHEXHbIX cpeacTB co Cuyeta KapTbl otnpasutenst Ha CueT KapTbl
nony4Jarens;

— anga KnvueHToB, umerowmnx B CTOpoHHEM OaHke OTKpbIThI CyeT KapThl oTnpaButens: npuem
n nepegaya depe3d [lpoueccuHroBbld uUeHTPp B CTOpoHHMM 6GaHk  (BaHKk-aMUTEHT)
chopmupoBaHHoro (cosgaHHoro) KnueHtom PacnopsbkeHns anga coseplieHuss CTOPOHHUM
6aHkom (baHkOM—3aMUTEHTOM) NepeBofa AeHexHbIX cpeacTs co Cueta KapTel oTnpaButens
Ha Cuet KapTbl nonyyartens.
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MpaBuna — HacToswwme [NpaBuna npegoctaeneHusa ycnyrn «lepeson ¢ kapTbl Ha kapTy» B Kb
«9HEPITOTPAHCBAHK» (AO) B chopme nybrimyHOM OdeEpThI, YCNOBUSA KOTOPbIX BMECTE C
Tapucamn 1 ONEKTPOHHBIMU 3KPAHHBIMW  OpMaMU  ABMASAIOTCA JOrOBOPOM MPUCOEAMHEHUS
(Joroeopom), 3akntovaemblM Oepxatenem KapTel ¢ baHkom nytem akuenta ycnosun [doroeopa,
pa3meLLeHHbIX BMecTe ¢ Tapudamm Ha NHTepHeT-cante baHka.

MpucoeauHeHne Kk [loroBopy — 3aknioudeHue [oroBopa B pesynbTaTe akuenta ero ycroBuW,
nsnoxeHHolx B [MpaBunax, nytem cosepweHus [epxateneMm KapTbl oTnpasButens OelCTBUMN,
yKasaHHbIX B pasgerne 5 HacTosawmx Npasun.

MpoueccuHroBbin ueHTp (3AO0 ML «KaptCrtaHpapt») - topuanyeckoe numuo WM ero
CTPYKTypHOE  nogpasgeneHve, obecnednBarowee  MHPOPMALMOHHOE UM SMEKTPOHHO-
TEeXHOMormyeckoe B3anmMoaencTBne Mmexay y4actHMkamm pacyeToB B [TnaTtexHon cucteme.
CTopOoHHUN 6aHK — BaHK-aMUTEHT, ocyLleCcTBUBLUMIA Bbinyck KapThbl, 3a ucknoyeHvem baxka.
PacnopsikeHue - chopmmpoBaHHoe (co3gaHHoe) KnmeHToM B aneKTpOHHOW hopme C MOMOLLbHO
ONEeKTPOHHbIX 3KpaHHbIX (OPM, pasMeLleHHbiXx Ha WVIHTepHeT-canTe baHka, pacnopsikeHue
(nopyyeHne) Ha nepeBof OeHexHbIx cpeacts co Cueta Kaptel oTnpaButens Ha CuyeT KapThbl
nony4arens.

PekBusutbl KapTbl — pasmelweHHble Ha Kapte Homep KapTbl, Cpok ee [encTBus, KoA
CVV2\CVC2\MK2 n uHble yKasaHHble B QNEKTPOHHbIX 3KpaHHbIX hopmax Ha VIHTepHeT-cante
BaHka gaHHble KapTbl, Heobxoaumble ans cdhopMmmnpoBaHus (co3gaHms) PacnopspkeHuns.

Cymma nepeBoga — CymMMa OEHEXHbIX cpeacTB B BantoTe nepeBoga, ykasaHHaa KnueHTom B
yucre napameTpoB PacnopsikeHnsa ang ocylecTBneHns Ycnyru.

Cuyet Kaptbl otnpaButensi — OTKpbiTbii KnneHTy B BaHke-amuTeHTe OaHKOBCKMIA cyeT Aans
COBEpLLEHMS onepauni ¢ ucnornb3oBaHnem baHKOBCKOW kapTbl, C KOTOpOro cnuceiBaetca Cymma
nepesoga ans nepeuuncneHns Ha Cuet KapTbl nonyyartens.

Cuet KapTbl nonyuatens — oTkpbiTbin [epxatenio Kaptbl nonyyatensa B baHke-amuteHTe
BGaHKOBCKMI CYET AN COBEPLUEHUS onepauni ¢ Ucnonb3oBaHneM baHKoBCKU KapTbl, HA KOTOPbIN
3auncnsetca Cymma nepesoga, cnucaHHas co Cueta KapTbl oTnpasutens.

CTOpPOHbI — COBMECTHOE HanmeHoBaHue baHka n KnuenTa.

Tapudbl Ha ycnyru KB «QHEPTOTPAHCBAHK» (AO) ana d¢dwmanyecknx nuy (Tapudbl) —
pa3Mepbl BO3HarpaxgeHus (kommccmum/nnatbl) 3a okasbiBaeMyto baHkom Ycnyry, a Takke ycnosusi
ero B3WMaHWd, yCTaHOBreHHble baHkoM u pa3melleHHble Ha WHTepHeT-canTte baHka. Tapudbl
ABNSAIOTCA HEOTHEMIIEMOM YacTbio HacTosawwmx MNpasun (Jorosopa).

3-D Secure (MasterCard SecureCode, Verified by Visa, MwupAkuent (MirAccept)) -
TexHonorus GesonacHocTn, npumeHsiemas lNnatexHbiMu cuctemamm «Mastercard WorldWidey,
«Visa International», «MWP», gna ocywectBneHua Bepudumkaumm KapTtbl npegnonaratowas
npouenypy npeasaputensHon ayTteHTUdukauun [epxatens Kaptel, npy kotopon [epxatens
KapTbl noateepxaaeT dakT CoOBEPLUEHUSI UM onepaumm C UCNoNnb3oBaHUeM pekeu3nToB KapTol B
ceTm VHTepHeT nyTem BBOAA Ha OMEKTPOHHOW 3KpaHHOW opmMe OAHOPa3oBOro MNaporns,
HanpasneHHoro [epxartento baHkoM-aMUTEHTOM B BUae sms/push-coobuieHms.
CVV2\CVC2\MMNK2 — cnocob Bepudukauun KapTbl, ocyuwiectBnaembln baHkom npu okasaHuu
Ycnyru, npy koTopom KrnnveHT BBOAWUT B norie OneKTPOHHON 3KpaHHOW (popMbl Tpex3HauHbIn Kof,
yKa3aHHbIi Ha obpaTHoi cTtopoHe KapTbl, 0OOHOBpPEMEHHO C HOMepom KapTbl Ans nony4veHus
AsTOpusauum.

OneKTPOHHbIe 3KpaHHble POPMbI - POPMbI, ABMSAIOLWNECA HEOTbEeMMEMOW YacTbio [loroBopa,
pa3melleHHble Ha NHTepHeT—canTe baHka, n npegHasHayeHHble aAng hopMUMpoBaHus (Co3gaHuns)
PacnopsxeHusa B anekTpoHHoW copme nytem BBoAa KnueHTOM pekBu3nToB KapTbl v Opyron
nHdopmaumm, Heo6x0AMMON ANA OCYLLECTBNEHWS YCNyru.

Captcha — koa, BBogumbIi KnmeHTOM € KapTUHKM Ha 3kpaHHOW hopme B npouecce Bepudukaumm.
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OO6OLwume nonoxeHus

B cootBeTcTBUM CO CT. 428 [paxkgaHckoro kogekca Poccuiickon depepauunm HacTodwme Mpasuna
B COBOKYMHOCTM C OMNEKTPOHHbIMU 3KpaHHbiMM ¢opmamn u Tapudamu baHka asnsoTcs
nybnunyHon odepTon, coaepKallen CylleCcTBEHHbIE YCIOBUS JOrOBopa NpuUcoeauHeHus (ganee —
HoroBop), onpegeneHHble baHkom n pasmelyeHHble Ha VHTepHeT-caTe baHka (B COOTBETCTBMM
co cT. 437 TpaxpaHckoro kogekca P®) u Bbipaxawlwme Bonto baHka 3akniountb [JoroBop Ha
N3NOXEHHbIX YCrnoBUAX C MnobbiM pusmdeckum nuuom — [Hdepxatenem KapTbl, NpMHUMaOLLUM
(coBepLuaOLLMM akuenT) yka3aHHble YCNOBUSI.

MpuHaTHe odepThl (akuenT) ocyliecTenseTca depxatenem KapTel hopmmnpoBaHuem (cosgaHnem)
PacnopskeHnsa nytem 3anonHeHuss B QNEKTPOHHbIX 3KpaHHbIX cdopmax PeksusutoB KapTtbl B
nopsiake, ykazaHHom B Pasgene 5 Hactoswux Mpasun, ¢ Haxatvem knasuwmn «NMPOOOIMKUTby.
Oepxatens KapTbl, coBepwwmBnin akuenT ycnosun [oroBopa saBnsetcsa nuuom (KnveHTtom),
3aknoumBwmM  [oroBop ¢ baHkom Ha ycnoBusax, cogepxawmxcsi B Hactoswmx [pasBunax u
Tapudrax B Lefniom.

®ukcauma akuenta Knuentom ycnosunm [oroBopa (npucoeauvHenuss KnuenTta k [orosopy),
dopmumpoBaHust KnveHTom PacnopspkeHuss U gpyrue OencTBUsi, coBepluaemble KnveHTom npwu
npucoeguHeHun k [orosBopy v nonyyeHus Ycnyru, ocywectensetrca baHkom\[MpoueccrHrosbiM
LEHTPOM B O9MNEKTPOHHOM BWOE W XpaHWTCA B  annapaTHO-NpOrpaMMHOM  KOMIMIEKce
BaHka\llpoueccrHroBoro LeHTpa.

KnneHnt npusHaeT, yTO cBefeHus n3 annapaTtHO-NporpaMmMHOro KoMMnekca
BaHka\llpoLeccrMHroBoro LeHTpa, BbINOMHEHHbIE KaK B 3NIEKTPOHHOM BuAe, Tak U pacnevyaTaHHble
Ha OGyMa)KHOM HOcCUTEene, UMEKT PUANYECKYIO CUMY U CIyXaT Hagnexawum LoKa3aTenbCTBOM
npu paspeLueHny cnopos mexagy bankom n KnneHtom.

Onnarta KnueHtom Ycnyru (B3MMaHWe KOMMUCCUM) OCYLLIECTBNSIETCA B COOTBETCTBUM C Tapudamu,
OeVCTBYIOLWMMM Ha gaTy npegoctaBneHus Ycenyru. KnueHT, akuentoBaswuuni ycnosusa Jorosopa u
TapudoB, aBnsieTcs NnpeaBapuTENbHO 03HAKOMITEHHBIM € ycrnoBusimu [jorosopa un Tapudos.
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MpeameT Jorosopa (Ycnyru)

Mpn okasaHum Ycnyrm baHk npepoctaBngeT KnMeHTY BO3MOXHOCTb C  UCMOSb30BaHUEM
nporpaMMHo-annapaTHbIX CpPeAcTB, pa3MelweHHblx Ha WHTepHeTt-caite baHka B Buge
ONeKTPOHHbIX 3KpaHHbIX PopM, HPOpMNPOBaTL (CO3aaBaTh) B SNEKTPOHHOW hOpMe M HanpaBnATb
no cetn MHTepHeT 4Yepes lNpoueccuHroBblin UeHTp BaHky-smuTeHTy PacnopsikeHue o nepesoae
OeHexHbIx cpeacTts co Cueta KapTel otnpaButens Ha Cuet KapTel nonydaTtens.

Ycnyra okasbiBaeTcst baHkom KnueHtam, nmetrowmm otkpbiThii CyeT KapTel oTnpasutens B baHke,
Tak n KnueHtam, kotopbiM Cuer KapTbl otnpasutens oTkpblT B CTOpoHHeM 6GaHke. KnuveHty,
umetowemy B baHke oTkpbiThii CueT KapTbl oTnpaBuTens, baHk B COOTBETCTBUM C JOrOBOPOM, Ha
OCHOBaHuM koTtoporo baHkom OTKpbLIT U ocyuwlecTBnseTcs BegeHune Cueta KapTbl, ucnonHsaet
nony4eHHoe yepe3s lNpoueccrHroBbin LieHTp PacnopspkeHne Ha coBepLUeHe NepeBoaa AEHEXHbIX
cpeactB co Cueta Kaptbl otnpaButena Ha Cuetr KapTbl nonyyatens. KnveHTy, umerowiemy B
CtopoHHeM GaHke oTkpbITbIi CueT KapTbl oTnpaButens, baHk obecnevmBaeT npvem u nepegavy
yepes [lpoueccuHroBbii LeHTp B CTOpoHHWMIA BaHk cdopmMmnpoBaHHOro (co3gaHHoro) KnuneHTtom
PacnopsixeHusa gna coeplueHmss CTOpoHHMM GaHkom (BaHKOM—3MUTEHTOM) nepeBoaa AEHEXHbIX
cpencTB co Cueta KapTel oTnpaButens Ha Cyet KapTel nonyyatens.

B npouecce okasaHusa Ycnyru baHk ocywectBngeT cnegyrolne encTeus:

B cnyyae, korga baHkom-amuteHTOoM KapThl oTnpasutens asnaetca baHk, baHk:

— TMpUHUMaEeT K UWCMonHeHuo PacnopsbkeHne Ha nepeBoa [OeHeXHbIX CpeacTB nocne
NnonyyeHnst NONOXUTENBHOrO pesyrnbTarta ABTopusaumy;

— ocyuwlecTenseT cnucaHne cpeactB co Cyeta KapTel oTnpaButens B pasmepe Cymmbl
nepesofa n Komuccuu;

— ocyuwlecTtBnsgeT B3aumopgencteue c baHkoM-amuTeHTOM, [lnaTexHon cuctemon Ang
ocywecTBneHns 3admcnenuns Ha Cuet KapTtel nonyyatens Cymmebl nepesoga (B cnyvae ecnu
KapTta nonyyatens BbinyweHa CTOpOHHUM 6aHKoMm);

— ocyuecTenseT 3auncneHne Ha Cyet KapTtbl nonyyatens Cymmbl nepesoga (B criydae ecrnm
KapTta nonyyatens BbinywieHa baHkom).

B cny4yae korga baHkom-amuteHToM siBnsietcsa CTOpPOHHUA, BaHk:

—  OcyllecTBNgEeT 3anpoc ABTopusauuu;

—  ocyllecTBngeT B3anmoaenctane ¢ baHkom-amuteHToM, [naTexHon cuctemon Ans
ocyLLecTBneHus cnucaHusa co Cueta KapTbl oTnpaBuTEns OeHEXHbIX CPeACTB B pasMmepe
Cymmbl nepeBoaa n Komuceuu;

— ocyLlecTBnseT 3a4ncneHne Ha Cuet Kaptbl nonyyatens Cymmbl nepeBoga (B crniyvyae ecnuv
Kapta nonyyatens BbinyweHa baHkom).

OenctBns no nepeBody [OeHEXHbIX CPeAcTB ocyuwecTensawTca baHkom-amuteHTOM KapThbl
OTNpaBuTENs Ha OCHOBaHWWM 3akrnoyeHHoro ¢ [epxaTenem KapTbl [oroBopa, Ha OCHOBaHUU
KoToporo Obinl OTKPLIT M ocyllecTBnsieTcs BefeHne Cueta KapTbl oTnpaButens, u npasun
CoOTBETCTBYHOLWEN [1naTexHon cuctemsl, K KOTopon oTHocuTca KapTa.

KnveHT yBegomneH, 4to B crniydyae otcytctBua y Hero Cyeta KapTbl OTnpaBuTens, OTKPbITOrO B
baHke, BaHK He oOcCyLlecTBnseT WCMOMHEHUS COCTaBMEHHOro (CHOPMUPOBAHHOMO) KITMEHTOM
PacnopskeHua Ha nepeBoq AeHexHbIX cpefctB co Cyeta Kaptbl otnpasutens Ha Cuet KapTobl
nony4arensi, a Tonbko obecneynBaeT nepenady Takoro PacnopsikeHus rno aneKTpoHHbIM KaHanam
cBsi3n 4vepe3 [lpoueccuHroBbli LeHTp B CTOPOHHUI GaHK, B KOTOpPOM OTKPbIT CuyeT KapTbl
oTnpasuTens.
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MpaBuna npegoctasneHns ycnyru «lepesof ¢ kapTbl Ha kapTy» B Kb «QHEPITOTPAHCBAHK» (AO) (pea.1.1.)

MNopspok okaszaHma BaHkom Ycnyru

BbaHk okasbiBaeT KnueHTy Ycnyry B cooTBeTcTBMM C ycrnosusimvm [orosopa, TpeboBaHusmM
3akoHogartenbctBa P® v npasunamu MNnaTtexHbix cMCTEM B nopsgke, yCTaHOBNEHHbIM HAaCTOALUM
[orosopom, 1 Npy 0 AHOBPEMEHHOM BbIMOMTHEHUN CreayLMX YCIOBUN:

Hannuunsa y baHka TexHU4YecKo BO3MOXHOCTU A5 oKasaHus Ycnyru;

YcnewHoro npoxoxaexuus KnueHtom Bepudmkauuu;

Hannuusa y baHka paspelueHus Ha nposefeHue onepaumu no Kapte, nony4yeHHOro B pesynbTaTe
ABTOpusauuuy;

Onnatbl KnueHtom Komuccum 3a okasaHue baHkom Ycnyrm B COOTBETCTBUM C  YCNOBUSMMU
[oroBopa;

OTcyTCcTBMS MpsAMbIX 3anpeToB Ha MpoBedeHue onepauun, npeaycMOTpeHHbIX [oroBopom wu
[JOroBOpPOM, Ha OCHOBaHMM KOTOPOro BbinyLleHa u obcnyxunsaetcs Takast Kapta;

Cobnogenuns KnveHtom cnegyowmx numutos no CymMmam nepesoja v KonnyecTtsa onepauui:

—  MakcuMmarnbHasi cymMa OfHOW onepaumy npu okasaHum Ycnyrm — 50 000 py6.;

— MakcumanbHasi cymMMa Bcex onepauui KnueHTta, coBepLUeHHbIX B TEYEHNE CYTOK NO OOHOW
KapTte otnpasutensi\Kapte nonyyatens npu okaszaHum Ycnyru — 150 000 py6.;

— MakcuMmarnbHasi CymmMa Bcex onepaumi KnneHTta, COBEpLUEHHbIX B TEYEHME KaneHaapHoro
Mecsua no ogHon Kapte otnpasutens\Kapte nonyyatens npu okasaHum Ycnyrn — 600 000
pyb.;

— MakcMmarnbHOe  KOMWYecTBO  ornepauun, COBEPLUEHHbIX MO  OfHOW Kapte
otnpasuTtensa\Kapte nonyyatens npv okasaHuu Ycnyru:

e He Gonee 5 onepauuii B oeHb;

e He Gonee 20 onepauui B mecal,.
BaHk umeeT npaBo oTkaszaTb KnNWeHTy B oOkasaHuM Ycnyrn B Criydyae HEBbLIMOMHEHUS YCIOBUNA,
yKkasaHHbIX B M. 4.1. HacToswwmx [NpaBun, a Takke B criyyae, ecnu 3anpeTt UnM orpaHuyeHne Ha
npoeefeHne onepauuii no Kapte ycraHoBneHbl bBaHKOM-aMUTEHTOM u/unu MNMnaTtexHon cuctemomn
n/vnun 3akoHogatenbctsom P®.
baHk MmeeT npaBo oTkasaTtb KnveHTy B okasaHuu Ycnyru B OOHOCTOPOHHEM nopsgke u 6es
00BbSACHEHNS NpUYMH, B TOM 4YuUCne B Criyyae BbigBMneHus onepauun KnveHTa, cogepxawux B
COOTBETCTBMM C HOPMATUBHbIMM MpPaBOBbIMM akTamu baHka Poccum npusHakm HeobbIYHbIX
onepauun, Nnbo onepauun, Hecywmx penyTaunoHHble pucku ansa baHka, a Takke, ecnu y baHka
BO3HMKNN MOAO3PEHNSs B TOM, YTO Onepauusi OCYLLECTBNSETCA C HapyleHuem TpeboBaHui
3akoHogartenscTea PP, npasun MNnaTexHbIX CUCTEM UMM HOCUT MOLUEHHUYECKUIA XapaKTep.
3a okasaHue Ycnyrn baHk BaumaeT ¢ KnueHta Komuccuio. Komucens paccunteiBaetcs ot CymMmbl
nepeBofa W BKMYaeTca B obLLyld CyMMy aBTOpPM3auMOHHOro 3anpoca, nposogumoro no Kaprte
otnpasutensa co Cyeta KapTbl otnpaButens ceepx CymMmbl nepeBoa B AaTy cnucaHusa co Cyeta
KapTtbl otnpasutens Cymmbl nepesoga. pu oTCyTCTBUM HA MOMEHT NpoBeaeHna ABTopusauumn Ha
Cuete KapTbl oTnpaBuTens CyMMbl, JOCTAaTOYHOW AN okasaHus Ycnyrn n onnatbl Komuccun, baHk
He okasbiBaeT Ycnyry. Cymma Komuccun, a Takke utoroBas cymma — Cymma nepesoja u
Komuccun BbIBOOATCA Ha 9KkpaH B BanwTe nepeBoga B COOTBETCTBYWLUX rpadax Ha
OnekTpoHHOW akpaHHON popme NHTepHeT-canTa baHka go MpucoegnHeHns k Jorosopy.
KnveHT noarteepgaeT, YTO OH cornaceH ¢ npaBom baHka-amuTeHTa Ha cnucaHue ¢ ero Cueta
KapTbl OTnpaBuTEns [LEHEXHbIX CPeacTB B LENAX WUCNONHeHust obssaTenbctB KnveHta no
[oroBopy, 4To sIBNsieTCA 3apaHee AaHHbIM akuenTtom KnneHTa.
Ecnu BantoTta Cueta Kaptol otnpasutens n/wnn Cueta KapTbl nonyyatens otnnyHa ot BantoTbl
nepesofa, koHBepTauusa B BanoTy Cueta KapTtel Cymmbl nepeBoga n Komuccun, Bkoyaemon B
aBTOPM3aLMOHHbIV 3anpoc, ocyllecTBnsieTcsa baHKkoM-aMUTeHTOM Takon KapTbl B COOTBETCTBUM C
npasunamMmu v Tapugamu, yCctaHOBNEHHbIMU TakuM BaHKOM-aMUTEHTOM.
Ycnyra cuntaetcsa okasaHHon baHkom KnueHTy B criyyae, korga baHkom nonyyeHo paspelleHue
Ha nposefeHue onepaunn no Kapte B pesynstate ABTopmsaumu, 1 baHkoM BbINONHEHbI AEACTBUS
no okasaHuto Ycnyru, ykasaHHble B n. 3.4 HacTtodawmx MNpasun.
BaHk nHdopmupyeT KnneHTa O pesynbrate oOka3aHus YCnyrym nyTeMm BbiBoga CoOOLeHMs C
pes3ynbLTaTtoM oKasaHusl YCnyrn Ha akpaHHyto dopmy NHTepHeT-canTa baHka.
Cpok 3aumcneHnst cpeactB Ha CueT KapTbl nonyyaTens no okasaHHOW Ycnyre 3aBucuT oT baHka-
amuTeHTa KapTbl nony4arens.
BbaHk He HeceT OTBETCTBEHHOCTM B Cnydasix, korga 3auucrneHue cpencts Ha Cuer Kapthbl
nony4yatensi OCYLIECTBNEHO C HApPYLEHUsSIMA CPOKOB U MWHbIX TpeboBaHWIA, YCTAHOBIEHHbLIX
npasunamu lNnaTtexHblx cuctem, [doroBopom u 3akoHopaTtenbctBoM P® no BuHe CTOpOHHEro
GaHka, a Takke MO nNpuUYMHE TexHudecknx cboeB nporpamMHO-annapaTHOro KoMmnekca
BaHka\llpoLieccMHroBoro LieHTpa 1 NpoYmnx CTOPOH, y4acTBYOLLMX B NpeaocTaBneHum Ycnyru.
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MpaBuna npegoctasneHns ycnyru «lepesof ¢ kapTbl Ha kapTy» B Kb «QHEPITOTPAHCBAHK» (AO) (pea.1.1.)

BaHK He HeceT OTBETCTBEHHOCTU 3a OLIMOKK, JonyLeHHble KnMeHToM npu odopmneHuun Ycnyrm B
MOMEHT BBOAAa MapamMeTpoB oOnepauun u npusBedlumMe K nepeBogy [AEHEXHbIX CpeacTB B
HekoppekTHon CymMe nepeBoda WNW NO HEKOPPEKTHbIM pekBuauTam. B ykasaHHbIX criyyasx
Ycnyra cuntaetcsa okazaHHon baHkom KnueHTty Hagnexawmm obpasom 1 B NOMHOM COOTBETCTBUM
¢ [oroBopoM, u KnuMeHT camoCTOATEeNbHO Yyperynupyet AanbHenwune B3avMopacyeTbl C
hn3MYECKUM NMLOM, Ha CYET KOTOPOro MOCTYMUIN AEHEXHble CPeAcTBa B pe3yrnbTaTe OKa3aHus
Yenyru.
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Mopspok 3akntoveHus [loroBopa n okasaHus Ycnyru

BbaHk npepoctasnseT KnveHTy BO3MOXHOCTb BOCMONb3oBaTbCcA Ycnyrom Ha WHTepHeT-cante
BaHka.

Mopsagok okasaHua Ycnyrn nocpeactsom NHTepHeT-canta BaHka ¢ ncnons3oBaHnem PekBu3ntoB
KapTb!:

KnvneHT Ha WHTepHeT-canTte baHka npyv MOMOLWM JMEKTPOHHbIX 3KpaHHbLIX opM dopmupyeT
(cospaeT) PacnopsbkeHne nyTem 3anofiHEHWs B 3MEKTPOHHbIX 3KpaHHbIX dhopmax PekBusntoB
Kaptel OTnpasutens u KapTbl nonyyarens, CymmMbl nepeBofa AeHexHbIx cpeacTB. KnneHT nepen
3anonHeHneM OJMEeKTPOHHbIX 3KpaHHbIX (bopM 00s3aH O3HaAKOMUTbLCH C ycnosusiMu [orosopa
(HacToawwmmu Mpasunamu n Tapudamn).

Mocne BBeneHus (3anonHeHus) KnveHTom Ha WHTepHeT-canTe banka PeksusntoB KapThbl
OtnpaButens u KapTbl nonyyatens, CyMMbl nepeBoja LEHEeXHbIX cpeacTB, KnueHT nposepsieT
paccumTaHHyto baHkom cymmy Komumccum 3a okasaHue Ycnyrm B COOTBETCTBMM C Tapudamu
(cymma Komwuccum BbIBOAUTCS B COOTBETCTBYHOLLEM MoOne ONEKTPOHHOW 3KpaHHOW hopMmbl
WHTepHeT-canTa baHka B BantoTe nepeBoga), a Takke BBeAeHHble KnneHTom gaHHbIe.

B cnyyae ecnu BHeCeHHble [aHHble yKasaHbl, BEPHO, TO KNMEHT HaxumaeT B ONEKTPOHHOW
3KpaHHON dhopMe KHOMKy «[lpogormkntb». C MOMeEHTa HaxaTtus KHomku «[Mpogomkntby» KnneHt
SIBNSIETCA O3HaKOMieHHbIM ¢ [Npasunammn n Tapudammn, ¢ cymmon Komuccuu, npuymtarollenca
BaHky 3a okasaHue Ycnyru, ycnosus [JoroBopa sBRASOTCA akuentoBaHHbIMUM KnveHTom, [dorosop
sABnseTca 3aknodeHHbIM CTopoHamu.

KnueHT 0653aH npontu npoueaypy Bepudurkaumm Kaptel oTnpasutens nytem nocrnegoBaTensHOro
HakaTusl B SMEKTPOHHLIX 3KpPaHHbIX hopMax kHomku «podomkmTby», a Takke BBeCTU captcha Ha
3KpaHHOM (hbopme 1 NoaTBEPAUTb BBOA MyTEM HaXaTns KHOMKN «[1poaomKmuTe»

Ona 3aBepwenna Bepudukaumm KnueHT BBOAUT B COOTBETCTBYIOLLEE MONEe 3NEKTPOHHOWN
3KpaHHON hopMbl 0gHOpPa3oBbIA Naponb (3-D Secure), oTNpaBneHHbI Ha MOBWUIBHBIN TenedoH
KnueHta BaHKOM—3MUTEHTOM 1 B TPETUI pa3 HaXXMMaET Ha 3KpaHe KHOMKY «pooomkuTb.

Mocne Haxatus KnveHTOM Ha akpaHe KHomku «[Mpoaormkntb» B 4eTBepTbi pa3 PacnopsikeHue
ABnsieTcs chopMupoBaHHbIM (co3gaHHbIM) KnneHTom, Ycenyra — okasaHHon KnuneHTy.

Mocne BBegeHuna KnueHtom ogHopasosoro naponsd (3-D Secure) n HaxaTns B 4eTBepThbl pas Ha
aKpaHe kHonku «lMpogomkuTby, oTMeHa PacnopsikeHns (oTkas OT YCnyrn) HeBO3MOXHa.

10



6.1.

6.1.1.
6.1.2.

6.1.3.

6.1.4.

6.2.

6.2.1.
6.2.2.
6.2.3.

6.2.4.

6.3.

6.3.1.

6.4.

6.4.1.
6.4.2.

6.4.3.
6.4.4.

6.4.5.
6.4.6.

6.4.7.

MpaBuna npegoctasneHns ycnyru «lepesof ¢ kapTbl Ha kapTy» B Kb «QHEPITOTPAHCBAHK» (AO) (pea.1.1.)

MNMpaBa n o6s13aHHOCTN CTOPOH

BbaHk Bnpase:

TpeboBatb oT KnueHTta cobntogeHns ycrosui [loroBopa v onnatbl Kommuccun 3a okasaHune Ycnyru.
OtkasaTe KnveHTy B oOKasaHuM Ycnyru No OCHOBaHWMAM, YCTaHOBMEHHbIM [JoroBopom w/vnu
3akoHogaTenbcTtBoM PO.

BHocuTb nameHeHus B Hactosiwme MNMpaBuna (M3meHATb [JoroBop) B 04HOCTOPOHHEM nopsgke. [Npu
3TOM BHECEHHble U3MEHEHUs1 CTaHOBATCA obsizaTenbHbiMu Ana BaHka n KnueHTta ¢ MomMeHTa ux
pasvelleHms baHkom Ha WHTepHeT-canTe baHka M npuMeHsIlOTCA K Ycnyram, okasbiBaeMbiM
BaHkom nocne pasmelleHus nameHeHui B MNpasuna Ha ViHTepHeT-canTe baHka.

M3MeHsaTb B 0QHOCTOPOHHEM nopsake Komuccuio 3a okasaHue Ycnyru. [pu aTom gencTsyowui
pasvep Komunccuu, ykasaHHbin B Tapudpax baHka, gosogutca ao ceegeHusa KnueHta oo MoMeHTa
oKkasaHus Ycnyru nytem pasmelleHns Ha MHTepHeT-cante baHka.

BaHk obsasyeTcs:

OkasbiBaTb Ycnyry B 00beme 1 CpoKW, yCTaHOBMEHHbIE [JOroBOpOM.

Pasmeluatb akTyanbHyto Bepcuto MNMpasun Ha MHTepHeT-canTe baHka.

XpaHnTb BGaHKOBCKYIO TaliHy no onepaumam KnveHTta, coBepLUeHHbIM C ucrnonb3oBaHneM KapT, u
cBegeHusam o Knuente. NHopmaums no onepaumam ¢ vcnonb3oBaHuem KapT u cBegeHusim o
KnueHte moxeT ObiTb npegoctaBneHa baHkoM TpeTbMM nuuam B criyyasix, NpegycMOTPEHHbIX
3akoHogaTtenbcTteom P®.

PaccmaTpuBaTth npeTteH3un KnneHToB No kavyecTBy OKa3aHHOW Ycnyru.

KnveHT Bnpase:

O6paTnTbcs B MHAPOPMaLMOHHLIM LeHTP BbaHka Ansg nonyvyeHus KOHCynbTauui U MHOW MOMOLLM
nMpyM BO3HUKHOBEHUW BOMPOCOB, CBA3aHHbIX C Oka3aHvem Ycnyru. Homep TenedoHa
MHOPMaLMOHHOrO LeHTpa baHka pasmelleH Ha HTepHeT-canTe baHka.

KnneHT o6s13yeTcs:

OsHakomutbes Ha IHTepHeT-cante baHka ¢ gencteytowen pegakumen Mpasun n Tapudamu.

He nposBoauTb C wucnonb3oBaHueM KapT onepaumy, CBfA3aHHble C  OCYLlEeCTBNEHWEM
npeanpuHUMaTebCKON AeATENbHOCTN NN YaCTHOW NPaKTUKN.

He nepepaBaTtb pekBu3anTbl KapT TpeTbuM nuuam.

CBoeBpemMeHHO 1 B NonHoM obbeme 0o MomeHTa [lpucoeguHeHus k [JoroBopy O3HaKOMWUTLCS C
Mpasunamu, Tapndamu n cymmon Kommnccuu.

Onnatutb BaHky Komuccunio 3a okaszaHue Ycnyru B cootTBeTcTBum ¢ Tapudamu baHka.

He ocywectBnaTb onepauuu, CBA3aHHble C nerannsaunen (OTMbIBaHMEM) AOXOA0B, MOMYYEHHbIX
nNpecTynHblM nyTeMm, W (UHAHCMPOBaHUIO Teppopu3ama, codepxalme B COOTBETCTBUM C
AokymeHTamn baHka Poccunm npmsHakm HeoOblYHbIX oOnepauun nmMbo onepauuun, Hecylue
penyTaunoHHble pucku ana baHka.

Mpu okaszaHum Ycnyrn NnpeaocTaBuTb JOCTOBEPHYIO MHDOpMaUUio, 3anpalunsaemMyo baHkom.
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PaccMmoTpeHue cnopoB 1 npeabsaBreHne NpeTeH3um

[oroBop perynupyeTcs 1 TONKyeTcs B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO.
Bce Bonpochkl, pasHornacus unu TpeboBaHusi, BO3HMKalLWmMe u3 [loroBopa unmM B CBA3N C HUM,
nognexat yperynupoBaHunio CTopoHamu nNyTeM neperoBopoB. [1pu OTCYTCTBMM COrNacusi Cropbl 1
pasHornacus no [oroBopy noanexaT pacCMOTPEHUI0 B COOTBETCTBMM C 3aKoHOAATeNbCTBOM
Poccunckon ®egepaumn.
Mpy BO3HUKHOBEHWWM pasHOrnacun, CBA3aHHbIX C ucnonHeHuem [loroeopa, KnveHT o065a3aH
npeaobsaBuTb NpeTeHsuio B baHk no agpecy baHka, ykaszaHHomy B pasgerne 7 Hactoswmx [Npasun B
nnceMeHHon ¢opme. NpeTeH3na MoxeT BbiTb NepegaHa NMMYHO, € HapoYdHbIM, NGO HanpasneHa
cnocobom, obecneuvmBaroWwnm ee nonyvyeHne BaHKOM M BO3MOXHOCTBIO NoATBEpPXAEeHUs dakTa
OTMNpaBKM N AaTbl €€ NOMy4YeHNss KOHTPareHToM.
MpeTeH3us KnueHTa, Kpome onucaHus cyuiectBa TpeboBaHus, OorkHa cogepxaTtb B cebe
cnepywuwme HeobxoanMble CBEAEHUS:

— pata npeteH3un, ®PUO KnumeHta, nacnoptHble AaHHble KnueHTta, agpec mecTta ero

NPOXMBaAHUA N KOHTaKTHbIN TeneoH, UHble KOHTaKTHbIe AaHHble KnueHTa;
— onucaHue OoOCTOATENbLCTB, paccmaTtpuBaembix KnneHTom kak HapyweHue [1oroBOpHbIX
06sa3aTensCTB.

K npeTteH3Mn npuknagblBalTCA OOKYMEHTbl, noarBepxgawwme ee OBOCHOBaHHOCTb (Npy WX
HanMuum).
Cpok paccmoTpeHus npeTeHann cocTtaBnseTr He Oonee 30 kaneHdapHbIX OHEN C MOMEHTa ee
nonyyeHus bBaHkom, npu ycrnoBun CBOEBPEMEHHOIO U MOMHOro npegoctasneHns KnueHTom Bcex
HeoOXOOMMbIX [Afsi pacCMOTPEHUs MNpPEeTeH3Mn [AOoKyMeHToB/cBefeHwun. [lpyu  yKnoHeHun ot
npenocTaBneHns CBEAEHUW/OOKYMEHTOB CPOK PacCMOTPEHUS MPETEH3UU MNPOMOHIMPYETCA Ha
nepuog OO MOMEHTa YCTPaHEHWs OaHHbIX MpUYMH, MO0 OO MOMEHTa YCTaHOBIeHus dakta
HEBO3MOXXHOCTU MONyYEHNS Taknx CBEAEHUA/IOKYMEHTOB.
O pesynbTatax paccMmoTpeHus npeTeHsun baHk coobuwiaet KnveHTy B nucbmeHHOW ¢opme Mo
agpecy, ykazaHHOMY KnneHToM B NpeTeH3uu.
Bce npeteHsun KnueHta (koTopomy He oTkpblT B baHke Cuet KapTbl oTnpaButens) B CBA3M C
npoBeAeHneM onepauum ¢ ucnonb3osaHneM KapTbl (McnonHeHvem cdhopMmpoBaHHOro KnveHtom
Ha WHTepHeT-cante baHka PacnopsokeHuss Ha nepeBof OEHEXHbIX CpeacTB) U npoBedeHMeM
nocnegylowmMx pacyeToB MO onepaumm c ucnonb3oBaHuem KapTbl, npeabaBnsaoTcs B baHk-
amMuTeHT KapTbl oTnpasuTens.

PekBu3ntbl baHka

BbaHk: Kb « QHEPITOTPAHCBAHK» (AO), Or'PH 1023900000080, MHH 3906098008,
Krr 390601001

MecTo HaxoxaeHus: 236016, r. KanununHrpag, yn. KnuHuueckas, g. 83A
TenedoH\dakc: 8 (4012) 59-00-99\45-19-38

KoppecnoHgeHTckumii c4eT Ne 30101810800000000701 B OTaeneHun KanuHuHrpag
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