MacnopT npoaykta «baHkoBCcKas kapTa»

Iponykr «/ledeToBasi kapra « MUP Dxcmpece»»

B HacTOsiLLeM [AOKYMeHTe npeAcTaBreHo KpaTkoe

:@) QHEPIrOTPAHC N3MOXEHWNE KIMIOYEBON MHAOPMAaLIMK, KOTOPas OTHOCUTCS
K CTaHAAPTHBIM YCMOBMAM NpoaykTa «BaHkoBcKkas KkapTa
B KB «9HEPTOTPAHCBAHK» (AO)» (nanee — Bakk).
MHbopMaLysi, ykazaHHast B HACTOSILLEEM AOKYMEHTe, He
SBNSETCA  PeKknaMol U HOCWUT  UCKIIIOYUTENbHO
CNpaBOYHbIN XapakTep.

He siBnsieTcsa [oroBopoM, 4acTbio [JOroBopa, odepTod M He MOpOoXAaeT B3auMHble MNpaBa U
06513aHHOCTM Y CTOPOH. MNepepn 3aknioyeHnem 4oroBopa Heo6xoaNMO BHMMATENbHO 03HAKOMUTLCS C
YCrOBUSIMW  [OTOBOpa, KOTOpble OTpakeHbl B  Creaywlmnx OOKyMeHTax: (nepedyuncrneHue
AOKYMEHTOB/CCbINKa Ha UX pa3MeLLeHNE, eCnn OKYMEHT B 3NIEKTPOHHOM BUAE).

OCHOBHBbIE YCNOBUA

Tun kapTbl: [lebeToBag kapta kateropun «MUP Okcnpeccy» (ganee — Kapta) Bbinyckaetca baHkom Ha 6ase
HauwnoHanbHon MNnatexHon cuctembl MUP. KapTa BbinyckaeTcs Ha NnNacTMKOBOM HOCUTENE U He siBnsieTcs
UMeHHoW (Ha nnactukoBoMm Hocutene KapTbl He nedatatotcs Ums n Gamunua ee gepxartens). Kapta
BblJaeTcs MOMEHTanbHO npu nocelleHnn ocuca baHka (BO3MOXHOCTb BbICTPO nonyyuts KapTy gasnsetcs
OCHOBHbIM gocToumHcTBOM 31O KapTbl). Cpok gencteus Kaptel 4o 5-tm ner.

BantoTta KapTbi: KapTa Beinyckaetcs B Pyonax PO.

YcnoBue nony4veHuns KapTbl: [1na nonyvyeHus KapTbl HEOOX0ANMO 3aKITUNTE (MIN UMETb YXKEe 3aKITHOYEHHbIN
paHee) [oroBop koMmniekcHoro 6aHkoBckoro obcnyxuBaHus; Kapta BbIMyCKaeTCsi TOMbKO MpU YCrOBUU
Hanuuusa cuctembl MHTepHeT-6aHk ana dmsmnyvecknx nuy 3TB OHNanH MK HOBOroO NMOAKMIOYEHUSS CUCTEMbI
UHTepHeT-BaHK Ansa dusmyeckux nuy (nogknoveHue n obenyxmnsaHne 3Tb OHnarH 6ecnnaTtHoe).

UHcdopmupoBaHue o6 onepauusax: [ns nonydvyeHus uHdopmauum o6 onepaumsix, COBEpPLUEHHbIX C
ucnonb3oBaHnem KapTbl (B TOM uucne, noctynneHun cpeacts Ha KapTty u cnucaHue cpeacts ¢ Kapthbl), u
Tekyllem octaTtke cpeacTB Ha KapTe no xenaHuto KnneHta nogkntodaetca yenyra CMC — nHopmumpoBaHue
no kapte (50 py6. B Mec.). Takke nonyuntb MHdopmauuio o6 onepaumsix no Kapte u Tekyliem octaTtke no
KapTe MOXHO, ncrnonb3ys nHTepHeT-0aHk ansa doumaundeckmnx nuy 3TE OHnaiiH (nogkrntoyueHne n obenyxmnBaHme
OTB OHnaiiH 6ecnnartHoe).

BO3MOXHOCTb AUCTaHUMOHHOrO o6GcnyxuBaHusi: Mo KapTte npegycMaTpuBaeTCs BO3MOXHOCTb
ONCTaHUMOHHOIO 06CMYXNBaHUS B CrieAyoLWmMX KaHanax:
— WHTepHeT-6aHK: GnokupoBka / pa3brnokupoBka kapT, NEpeBOAbl C KapTbl HA KapTy, KOMMeHcauus
BoHycoB no nporpamme «be3ycrnoBHbIn KeLBaKy;
— CeTtb BaHkomaToB 1 TepmuHanoB BaHka: NnpoBeaeHWe NPUXOAHbIX U pacXodHbIX onepauuii, onnaTa
MOCTaBLLMKOB YCIYT.

B03MOXHOCTb BbINycka AONONMHUTENbHbIX KapT: KapTa He BbiNyckaeTcs B kayecTBe AOMOSTHUTENbHOM
KapTbl K Apyrum Brgam BaHkoBCckux KapT, k KapTe He MoryT GbiTb BbiNyLLEHbI HAKakue BUAbl BaHKoBCKMX kapT
B KayecTBe [OMONHUTENbHbIX.




NCNOJIb3OBAHUE KAPTbI

PacxogHble numuTbl: Mo KapTe ycTaHOBMEHO OrpaHMYeHne MO CHATUIO HaNMYHbIX AEHEXHbIX CPeACTB B
MBH-ycTponcTeax B kaccax baHka n ycTponctsax camoobenyxmeaHust baHka (TepmuHanax n 6aHkomarax):
B KaneHaapHbii aeHb — 50 ThiC. py6., B kKaneHaapHbii mecal. — 300 Teic. pyo.

BoamoxHocTb oBepapadta: no Kapte He npegycMoTpeH oBepapadT.

MonyyeHune kewb63aka/6oHycoB: KapTa yyacTByeT B nporpaMme «be3ycrnoBHbIN KelBak», B paMKax KOTopoun
MOXHO NOMNy4YnUTb BOHYCHI U KELLBIK.

YcnoBusa nepeBbinycka KapTtbl: [lepeBbinycTutb KapTy MOXHO, nocetmB nbon odmc baHka,
obcnyxuBatowwmin orU3nNYecKnx nuu,.

KOMUCCUU U UHBIE MJTATEXWU

Mo KapTe npegycMoTpeHbl cregyrome KOMUCCUN:
e Komucecus 3a CHATME HaNU4YHbIX OEHET;
o Komuccus 3a nepeBoa OEHEXHbIX CPEACTB;
o WHble pacxoapbl.

Beinyck n obcnyxunsaHvne Kaptel 6ecnnaTtHble.

Monyuntb noapobHyto mHopmaumio no gencteywowum Tapudam baHka MOXHO Ha COOTBETCTBYHOLLEM
pasgene caunta https.//www.energotransbank.com/rates/

CTPAXOBAHUE AEHEXHbIX CPEACTB, PASMELLEHHbIX BAHKOBCKOM CHETE,
K KOTOPOMY BbINYLWEHA AEBETOBAA KAPTA

Kb «OHEPIOTPAHCBAHK» (AQ) siBNseTca y4aCTHUKOM CUCTEMbl 06s3aTenbHOro CTpaxoBaHUs BKNadoB U
BHECeH B peecTp 6aHKOB — y4aCTHMKOB CuCTEMbl 0653aTeNbHOro CTpaxoBaHus BKNagoBs. [leHexHble cpeacTaa
KMMeHTa 3acTpaxoBaHbl B Mopsigke, pasmepe M Ha YCroBUSX, YCTaHOBMEHHbIX PefgepanbHbIM 3aKOHOM OT
23.12.2003 Ne 177-®3 «O cTpaxoBaHun Bkragos B 6aHkax Poccuickon denepaummy.

[eHexHble cpeacTsa no BceM cyeTam v Bknagam KnueHta B baHke 3acTpaxoBaHbl B npeaenax 1,4 mnH pybnen
nnbo B npeaenax aKBUBANIEHTHON CYMMbl B MHOCTPaHHOW BantoTe, nepecdyntaHHon no kypcy LIb P® Ha geHb
HaCTynNfeHUsa CTPaxoBoOro cny4vasi.

NAMATKA MO BE3OMNACHOCTHU

BAXHO 3HATb:

e CoTpygHukn BaHka He 3BOHAT 1 HE NPUCKINAT NMCbMa NN COOBLLIEHUS C LieNbl0 YTOYHUTD JINYHYIO
WHpopmaumo BrnagenbLa KapThbl;

o CotpygHukn baHka He cnpawwmatoT PIN-kog nnn CVC-koa, KoTopbln yka3aH Ha 060pOTHON CTOPOHE
KapTbl;

e CotpygHukn baHka He cnpawmBaloT 0 Kogax NogTBEPXKAEHMS onepaunii;

e CoTpygHukn baHka He NpoCAT NepeBecTu CpeAcTBa Ha ApYyron «6e3onacHbIN» cYerT.

Ecnn B xopge TenedoHHOro pasroBopa cobecedHVK, KOTOpbIA NpeacTaBuicst COTPYAHMKOM ©OaHka,
MHTepecyeTCsl yka3aHHOW Bbille MHopMaLmein, TO CTOMT HEMeASIEHHO 3aKOHYMTb PasroBop M NePe3BOHUTL B
KoHTakT-ueHTp 6aHka: 8 (800) 100-22-48 nnu +7 (4012) 59-00-99.
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Tonbko B cny4ae BaLlero o6paL|.|,eH|/|$| B OaHk no TeJ'Ie(*)OHy cneunanuncTbl
MOryT CnpoChTb KOOOBOE CIioBO A1A I/I,El,eHTI/I(*)I/IKaLI,MI/I JINYHOCTMN.

NMOMHUTE:

e NS NONyYeHus AeHeXHbIX CPeACTB Ha KapTy A4OCTaTOYHO COOOLLMTL OTNPaBUTENO TOMNbKO HOMEP
KapTbl;

e Bce SMS-coobuieHuns 6aHka npmuxoasT oT umeHn «kETBANK.RU»;

e He OoTMpaBnAnTe HUKOMY boTorpadum BalLmx KapT
N HE XpaHWUTe NX Ha KakMX-nNnbo yCTPONCTBaXx;

e  He CyLLeCTBYeT efiMHbIX Cny6 6e3onacHoCcTu Bcex GaHKoB,
paboTarLwmx ¢ HeCaHKLUOHMPOBaHHBIMM CMIMCAHUSIMU.

B crnyyae BO3HMKHOBEHMS MOAO3PEHWMIA HA MOLLUEHHWYECKME OEeNCTBUS, OCOBEHHO HeCaHKLMOHMPOBAHHOE
crnvcaHme geHeXHbIX CPeACTB CO cyeTa KapTbl, CPOYHO coobmTte 06 aTom KoHTakT-LeHTpy 6aHka: 8 (800) 100-
22-48 ynun +7 (4012) 59-00-99 Mnm NPOLIECCUHTOBOMY LIEHTPY, KPYTITOCYTOYHbIE TeNnedoHbl KOTOPOro ykasaHbl
Ha 000pPOTHON CTOPOHE BaLUEW KapThl.

MepeBoabl ¢ KapTbl OHeproTpaHcbaHka Ha kapTy JOHeproTpaHcbaHka 6e3 KOMWUCCUM AOCTYMNHbI B cCUCTEME
UHTepHeT-BaHK kak B Bpay3epe, Tak 1 B MOOUNbHOM NpunoxeHun «3TB OHnanH»:

e 0 HOMepY MOBUMbLHOro TenedoHa;
e 10 HOMEPY KapThbl.

MepeBog ¢ KapTbl Ha kapTbl Nobbix 6aHkOB PoccuMn C KOMMUCCHEN MOXHO BOCMOMb30BaTbCA B CUCTEME
UHTepHeT-BaHK 1 Ha rmaBHON cTpaHuue canta 6aHka B MeHio: «[lepeBo ¢ kapTbl Ha kapTy». Komuccua byaet
oTobpaxkeHa nocre BBoga HOMEPOB KapT.

OTpaBanTe npegnodTeHWe caiitam, KOTopble Mpu pacdeTax WCMoNb3yloT TEeXHOMOrMM MNoATBEepKAeHUs
nnatexxen Mastercard SecureCode, Verified by Visa n MirAccept.

Hactporite OnoKMpoBKY nogaesibHbIX WHTEepPHEeT-CTpaHuL B CBOEM Opaysepe.
B aTom Bam nomoryT pelueHus Ha 6ase nNonynsapHbIN aHTUBUPYCHbLIX NPOrpaMmM, KOTOpble YacTo Ha3bIBalTCS
«URL-cbmnbTp» nnun «dunbtpaumns Bed-canToBy.

O6paTtute BHUMaHue!

Anpec NHTepHeT-CTpaHu1Lbl ¢ popMOK BBOAA AAHHbBIX NIIATEXHOW KapThl MW NePCOHanNbHOM NHopMaLmn
DOIKeH HaumHaTtbes ¢ https, a He ¢ http. Mpyn 3ToM B agpecHon CTpoKe OOMKEH 0ToOpaxaTbCsa 3HA4YOK B
BMOE 3aKpbITOro 3amka, HanpumMmep Tak:

(. 5o @ www.energotransbank.com/internet-bank/

e

OrPAHMYEHUA CINOCOBOB U MECT UCIMOJIb3OBAHUA KAPTbI, A TAKXE
CINYYAU NOBbLILUEHHOIO PUCKA EE UCIMOJIb3OBAHUA

OrpaHuyeHuns cnocoboB MU MeCT UCMOoSb30BaHMA KapTbl HE yCTAHOBMNEHbLI. py pacyeTax ¢ UCMOMb3oBaHMEM
KapTbl, B TOM uuncre, ¢ y4eTOM onpeneneHHoro nrnaTexHo CUCTEMO MexaHn3Ma pacyeToB C UCMOMb3oBaHneM
GaHKOBCKMX KapT (UX PEKBU3MTOB), CYLLECTBYIOT PUCKM COBEpLUEHMSI HECaHKUMOHMPOBAHHbLIX onepauui ¢
UCNomnb3oBaHNeM KapTbl (ee PeKBU3UTOB) TPETbMMU NuLamu. MNpu 3ToM 0aMH U3 HanGornee pacnpPoCTpPaHEHHbIX
cnocoboB HECaHKLUMOHWPOBAHHOIO COBEPLUEHMS onepauuin SBNSeTCs COoBeplUeHWe onepauuii ¢ MOMOLLbIO
PEKBU3NTOB KapTbl NPV KOMMpOMeTaLMn kapTbl. KoMnpomeTauus kapTbl MOXET NPOU30ATU HE TONBbKO B Cly4ae
ee yTpaTbl, HO U NPV HEHAANEeXaLleM VCTIONHEHUN JepKaTerneM KapTbl CBOMX 06513aTeNbCTB M0 €€ XpaHeHUIo
U UCNomnb3oBaHuio. Jpyrum Hamboree pacnpocTpaHEeHHbIM CMOCOGOM HeCaHKLMOHUPOBAHHOIO COBepLUEeHUs
onepauuit ABNSAETCA CoBEpLLEHWE oMnepaLnmy C MOMOLLbIO KapTbl Npu ee yTpaTe (B TOM YnChe, BPEMEHHOMN) NMbo
B Cry4yae, ecrnv kapTa kakoe-1imbo BpeMsi Haxoauracb BHE KOHTPONs AepaTens.

CNOCOBbI HAMPABJEHUA OBPALLEHUA B BAHK
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KB «3HEPTOTPAHCBAHK» (AO):

MouToBbIN agpec: 236016, KanuHuHrpaa, yn. KnuHuyeckas, 83a.
KoHTakT-ueHTp: +7 (4012) 59-00-99; 8 (800) 100-22-48
TenedoH/dakc: +7 (4012) 45-19-38

AJpec anekTpoHHOM nouThl: mail@energotransbank.com

MOCKOBCKWUNA ®UNUAT KB «QHEPTOTPAHCEAHK» (AO):

MoutoBbin agpec: 109028, Mockea, yn. ConsiHka, gom 3, cTp. 3
TenedoHr/dakc: +7 (495) 660-04-01, +7 (495) 660-04-02



