MacnopT npoaykta «baHkoBCcKas kapTa»

Ipoaykr «/ledeToBast kapra « MUP IlencuonHas»»

B HacTOsiLLeM [AOKYMeHTe npeAcTaBreHo KpaTkoe

:@) QHEPIrOTPAHC N3MOXEHWNE KIMIOYEBON MHAOPMAaLIMK, KOTOPas OTHOCUTCS
K CTaHAAPTHBIM YCMOBMAM NpoaykTa «BaHkoBcKkas KkapTa
B KB «9HEPTOTPAHCBAHK» (AO)» (nanee — Bakk).
MHbopMaLysi, ykazaHHast B HACTOSILLEEM AOKYMEHTe, He
SBNSETCA  PeKknaMol U HOCWUT  UCKIIIOYUTENbHO
CNpaBOYHbIN XapakTep.

He siBnsieTcsa [oroBopoM, 4acTbio [JOroBopa, odepTod M He MOpOoXAaeT B3auMHble MNpaBa U
06513aHHOCTM Y CTOPOH. MNepepn 3aknioyeHnem 4oroBopa Heo6xoaNMO BHMMATENbHO 03HAKOMUTLCS C
YCrOBUSIMW  [OTOBOpa, KOTOpble OTpakeHbl B  Creaywlmnx OOKyMeHTax: (nepedyuncrneHue
AOKYMEHTOB/CCbINKa Ha UX pa3MeLLeHNe, eCni OKYMEHT B 3MIEKTPOHHOM BUIE).

OCHOBHBbIE YCNOBUA

Tun kapTbl: JebeToBas kapta kateropun «MUP lNeHcrnoHHasa» (aanee — KapTa) BbinyckaeTtcs baHkom Ha 6a3e
HauwnoHanbHown MNnatexHon cuctembl MUP. KapTa nmeHHas, BeinyckaeTcs Ha NNacTUKoBoOM HocuTene. KapTa
SIBNAETCA YHUMBEpPCanbHbIM MMaTeXHbIM CPEACTBOM MNpeAHasHayeHa AN 3a4MCneHns AeHeXHbIX CpeacTs B
Bnge neHcun. Cpok gencremsa Kaptel 3 roga.

Bantora KapTbi: KapTa Beinyckaetcs B Pybnax PO.

HauucneHune npoueHTOB Ha OCTATOK: Ha4YMCreHNe NPOLLEHTOB Ha OCTaTOK AeHEXHbIX cpeacTB Ha kapte MUP
MeHcuoHHaa B pybnsax P® — 3% rogoBbix. HauncneHve npoLeHTOB Ha OCTAaTOK AEHEXHbIX CPeacTB Ha KapTe
NMPOU3BOAUTCH TOJBKO MO OENCTBYIOLNM (HE 3aKpbITbIM) KapTaMm.

Ycnosue nonyyeHunsa KapTtbl: [1na nonydyeHns KapTbl He06X0ANMO 3aKMOYUTL (MY UMETB YXKe 3aKITOYEHHbIN
paHee) [oroBop KOMNAEKCHOrO 6aHKOBCKOro o6cnyxmeaHug.

UHcdopmupoBaHue 06 onepauusax: [ns nonydvyeHus uHdopmauum o6 onepaumsix, COBEpPLUEHHbIX C
ucnonb3oBaHnem KapTbl (B TOM uucne, noctynneHun cpeacts Ha KapTty u cnucaHue cpeacts ¢ Kapthbl), u
Tekyllem octaTtke cpeacTB Ha KapTe no xenaHuto KnneHta nogkntodaetca ycnyra CMC — nHdopmmpoBaHune
rno KapTe.

— no kapte MUP neHcnoHHas ycniyra CMC — nHdopmupoBaHme npegocTaBnseTcss 6ecnnaTHo.

Tarke nony4nTb MHopmMaumio 06 onepaumnsax no Kapte un tekywem octatke no Kapte MOXHO, UCnonb3ys
nHTepHeT-6aHk ana dwusmdeckux nuy IATE OHnanH (nopkntoveHve u obenyxuBaHne ITB OnnawvH
6ecnnatHoe).

BoO3MOXHOCTb AUCTaHUMOHHOrO ob6cnyxkuBaHusa: Mo Kapte npegycMaTpMBaeTCcsi BO3MOXHOCTb
ONCTaHUWOHHOIO 06CNYXMBaHWSA B CriedyoLWwmx KaHanax:
— WHTepHeT-6aHK: GroknpoBka / pa3bnokMpoBKa kapT, NepeBobl C kapTbl HA KapTy, KOMMNeHcauus
GOoHycoB No nporpaMmmMme «be3ycnoBHbIN KELLO3IKY;
— Cetb BaHkomaToB 1 TepmuHanoB BaHka: npoBegeHWe NPUXOAHBLIX U pacXodHbIX onepauuii, onnaTta
MOCTaBLLMKOB YCIYT.

Bo3MOXHOCTb BblNyCcKa AOMNONMHUTENbLHbIX KapT:
Kapta MUP neHcuoHHasa HE BbinyckaeTcs B kadecTBe AOMOMHUTENbHOW KapTbl K APYrMM Buaam
BaHkoBckux kapT, k Kapte HE mMoryT 6biTb BbinyLleHbl HYKakne BuMabl BaHKOBCKUX KapT B KayecTBe
JOMNONHUTENbHBIX.




NCNOJIb3OBAHUE KAPTbI

PacxogHble numuTbl: Mo KapTe ycTaHOBMEHO OrpaHMYeHne MO CHATUIO HaNMYHbIX AEHEXHbIX CPeACTB B
MBH-ycTponcTeax B kaccax baHka n ycTponctsax camoobenyxmeaHust baHka (TepmuHanax n 6aHkomarax):
— B KaneHgapHbli geHb — 50 ThiC. pyo.,
— B KaneHgapHbii mecau. — 300 Teic. pyo.

Bo3moxHocTb oBepapadTa: no Kapte MUP knaccuyeckast nNpu HanuMymm TeKyLLero cyeta B pamkax
3apnnaTHOro NpoekTa BO3MOXeH oBepapadrT.

Mony4yeHune kewb3ka/60HycoB: KapTa yyacTByeT B nporpaMmme «be3ycrnoBHbIv kelb3aky, B paMKax KOTOpOWn
MOXHO NONy4YnTb BOHYChI 1 KELLBIK.

YcnoBusa nepeBbinycka KapTtbl: [lepeBbinycTuts KapTy MOxHO, nocetmB nwbon oduc baHka,
obcnyxuBatowwmii pumandeckmx nuu, Nubo caenas 3aaBKy Yepe3 NHTepHeT-6aHK.

KOMUCCUU N UHBIE MJTATEXWU

Mo KapTte npeaycmMoTpeHbl cneaytowme KOMUCCUMN:
o Komwuccus 3a cHATME HanMYHbIX OEHET;
o Komuccus 3a nepeBo AeHEXHbIX CPeacTs;
e KHble pacxoabl.

Bobinyck n obcnyxnsanue Kaptel 6ecnnatHble.

Monyuntb noapobHyto mHopMauuio no gencteyrowum Tapudam baHka MOXHO Ha COOTBETCTBYHOLLEM
pasgene caunta https.//www.energotransbank.com/rates/

CTPAXOBAHUE AEHEXHbIX CPEACTB, PASMELLEHHbIX BAHKOBCKOM CHETE,
K KOTOPOMY BbINYLWEHA AEBETOBAA KAPTA

Kb «OHEPITOTPAHCBAHK» (AO) siBnseTcsl y4acTHUKOM CUCTEMbl 06513aTENbHOr0 CTpaxoBaHWsl BKIIAA4OB U
BHECEH B peecTp 6aHKOB — y4aCTHUKOB CUCTEMbI 06si3aTeNbHOr0 CTpaxoBaHWUsi BKNagoB. [leHexHble cpeacTea
KNMMeHTa 3acTpaxoBaHbl B MOpsiOKe, pa3MepPEe M Ha YCMOBWSIX, YCTAaHOBMEHHbIX PeaepanbHbiM 3aKOHOM OT
23.12.2003 Ne 177-93 «O cTtpaxoBaHun Bknagoe B 6aHkax Poccuiickon degepauumny.

[leHexHble cpeacTBa No BceM cyeTam v Bknagam KnuneHta B baHke 3acTpaxoBaHbl B npegenax 1,4 MnH pyonen
nnbo B npefenax sKBUBASIEHTHOW CYMMbl B MHOCTPaAHHOW BantoTe, nepecdntaHHon no kypcy LIb P® Ha geHb
HaCTyMneHnst CTpaxoBOoro criyyas.

NAMATKA MO BE3OMNACHOCTHU

BAXHO 3HATL:

e CoTpygHukn BaHka He 3BOHAT 1 HE NPUCKINAKT NMCbMa NN COOBLLIEHUS C LieMbl0 YTOYHUTD JINYHYIO
WHpopmaumo BrnagenbLa KapThbl;

o CotpyaHukn baHka He cnpawwmatoT PIN-kog nnn CVC-koa, KoTopbin yka3aH Ha 060pOTHON CTOPOHE
KapTbl;

e CotpygHukn baHka He cnpawmBaloT 0 Kogax NogTBEPXKAEHMS onepaunii;
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e CoTpygHukn baHka He NpOCAT NnepeBecTy CpeacTBa Ha Apyron «6e3onacHbIf» CYHET.

Ecnn B xopge TenedoHHOro pasroBopa cobecedHVK, KOTOpbIA NpPeacTaBuicst COTPYAHMKOM OaHka,
MHTepecyeTCsl yka3aHHOW Bbille MHopMaLmein, TO CTOMT HEMeASIEHHO 3aKOHYMTb PasroBop M NePe3BOHUTL B
KoHTakT-ueHTp 6aHka: 8 (800) 100-22-48 vnu +7 (4012) 59-00-99.

Tonbko B cnyyae Ballero obpalleHus B BaHK no TenedgoHy crneunanucTsl
MOTYT CMPOCUTb KOJOBOE CIOBO ANA UAEHTUMKALUN NMUYHOCTU.

MOMHUTE:

e Ond NONyYeHns JeHEeXHbIX CPeACTB Ha KapTy AOCTATOYHO COOBLWNTL OTNPaBUTENO TOMNbKO HOMEP
KapTbl;

e Bce SMS-coobuieHusa 6aHka npmuxoasT oT umeHn «kETBANK.RU»;

e He OoTMpaBnAnTe HUKOMY boTorpadum BalLmx KapT
N HE XpaHWTe NX Ha Kaknx-nnbo yCTponcTBax;

e  He CYLLEeCTBYET euHbIX Cny6 6e3onacHoCTU Bcex GaHKOB,
paboTatoLmx ¢ HeCaHKLUOHUPOBAHHLIMM CNIUCAHUSIMU.

B cnyyae BO3HMKHOBEHUS MNOAO3PEHMIA Ha MOLLUEHHUYECKME [OeNcTBUsi, 0COBEHHO HeCaHKLMOHMPOBaHHOE
crnvcaHue AeHexXHbIX CPeACTB CO cyeTa KapTbl, CPOYHO coobmTte 06 atom KoHTakT-LieHTpy 6aHka: 8 (800) 100-
22-48 ynu +7 (4012) 59-00-99 nnm NpOLIECCUHTOBOMY LIEHTPY, KPYTIOCYTO4YHbIE TenedoHbl KOTOPOro ykasaHbl
Ha 000pPOTHON CTOPOHE BaLLEW KapThl.

MepeBoabl C KapTbl OHeproTpaHcbaHka Ha kapTy OHeproTpaHcbaHka 0e3 KOMWUCCUM OOCTYMHbI B CUCTEME
MHTepHeT-0aHK Kak B Opay3epe, Tak n B MOOUIbHOM NpunoxxeHun «3TB OHnanH»:

e 0 HOMepPY MOGUMbHOro TenedoHa;
e 0 HOMEPY KapThbl.

MepeBog ¢ KapTbl Ha kapTbl Nobbix 6aHkoB Poccum ¢ _KOMUCCUEN MOXHO BOCMONbL30OBaTbCA B CUCTEME
MHTepHeT-0aHK 1 Ha rMaBHONM CTpaHuue canTa 6aHka B MeHio: «[lepeBon ¢ kapTbl Ha kapTy». Komuccus byget
oTobparkeHa nocne BBOAa HOMEPOB KapT.

OTtpnaBante npeanodTeHuWe calTam, KOTOpble Mpy pacyeTax MCMNOMb3YKT TEeXHONOrMu noaTBepXaeHus
nnatexen Mastercard SecureCode, Verified by Visa n MirAccept.

Hactporite OnoKMpoBKY nogaesibHbIX WHTEepPHEeT-CTpaHuL B CBOEM Opaysepe.
B atom Bam nomoryT pelleHus Ha 6a3e NONynspHbIN aHTUBUPYCHBIX NPOrpaMm, KOTOpble YacTo Ha3biBalOTCSH
«URL-cpunbTp» unu «dunbrpauus Beb-cantosy.

O6patuTe BHMMaHMe!

AOpec NHTepHeT-CTpaHuLbl C popMOK BBOLA AAHHbBIX NIIATEXHOW KapThl UK NepCcOHanbHOM NHopMaLmn
OOJKeH HaunHaTbes ¢ https, a He ¢ http. [pn 3ToM B agpecHOn CTPOKe AO0MMKEH OTODpaXaTbCs 3HAYOK B
BMAE 3aKpbITOro 3amMKa, HanpuMep Tak:

;. &5 @ www.energotransbank.com/internet-bank/

/

OrPAHMYEHUA CINMOCOBOB U MECT UCIMOJIb3OBAHUA KAPTbI, A TAKXE
CITYYAU NOBbLILUEHHOIO PUCKA EE UCIMOJIb3OBAHUA

OrpaHunyeHns cnocoboB 1 MEeCT UCMOMb30BaHWS KapTbl HE YCTaHOBMeEHbI. [py pacyeTax ¢ UCMoNb3oBaHWeM
KapTbl, B TOM uuncre, ¢ y4eTOM onpeneneHHoro nrnaTexHo CUCTEMO MexaHn3Ma pacyeToB C UCMOMb3oBaHneM
GaHKOBCKMX KapT (MX PEKBU3UTOB), CYLLECTBYIOT PUCKM COBEpPLUEHUSI HEeCaHKLMOHMPOBAHHbLIX onepauui c
UCMNOSNb30BaHNEM KapTbl (€€ PEKBM3UTOB) TPETbMMU Nruamu. Mpu 3ToM 0AuH M3 Hanbonee pacnpoCTPaHEHHbIX
CNocoBoB HEeCcaHKLMOHMPOBAHHOMO COBEpLUEHUSI onepauunii ABMSeTCS COBepLUeHVWe onepaunit ¢ MOMOLLbH
PEKBU3NTOB KapTbl NPV KOMNpoMeTaLun kapTbl. KoMnpomeTauus kapTbl MOXKET NPOU3ONTU HE TOMNBKO B Cryyae
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ee yTpaTbl, HO U NPV HEHaAnexXalleM UCTIONHEeHUN JepKaTeneM KapTbl CBOMX 0653aTeNbCTB N0 €€ XpaHeHUIo
U UCNomnb3oBaHuM. Jpyrum Hamboree pacnpocTpaHEeHHbIM CMOCOGOM HeCaHKLMOHUPOBAHHOIO COBepLUEHUs
onepauuii IBNSIeTCS COBEPLLEHUE OMnepaLumr ¢ MOMOLLbIO KapTbl NMpu ee yTpaTte (B TOM Ynce, BPEMEHHOMN) nmbo
B Cry4yae, ecrniv kapTa kakoe-1iMbo BpeMs Haxoauracb BHE KOHTPOMs AepaTens.

CNOCOBbI HAMPABJNEHUA OBPALLEHUA B BAHK

KB «9QHEPITOTPAHCBAHK» (AO):

MouTtoBbIN agpec: 236016, KanuHuHrpaa, yn. KnuHuyeckas, 83a.
KoHTakT-ueHTp: +7 (4012) 59-00-99; 8 (800) 100-22-48
TenedoH/dakc: +7 (4012) 45-19-38

Apnpec anekTpoHHOM NoYTbl: mail@energotransbank.com

MOCKOBCKUU ®UITUAT KB «3HEPTOTPAHCBAHK» (AO):

MouToBbIN agpec: 109028, Mockea, yn. ConsiHka, gom 3, cTp. 3
TenedoH/dakc: +7 (495) 660-04-01, +7 (495) 660-04-02



