MacnopT npoaykta «baHkoBCcKas kapTa»

Iponykr «/ledeToBasi kapra WORLD»

B HacTOsiLLeM [AOKYMeHTe npeAcTaBreHo KpaTkoe

:@) QHEPIrOTPAHC N3MOXEHWNE KIMIOYEBON MHAOPMAaLIMK, KOTOPas OTHOCUTCS
K CTaHAAPTHBIM YCMOBMAM NpoaykTa «BaHkoBcKkas KkapTa
B KB «9HEPTOTPAHCBAHK» (AO)» (nanee — Bakk).
MHbopMaLysi, ykazaHHast B HACTOSILLEEM AOKYMEHTe, He
SBNSIETCA  peknamMol W HOCWUT  UCKIIIOYUTENbHO
CNpaBOYHbIN XapakTep.

He siBnsieTcsa [oroBopoM, 4acTbio [JOroBopa, odepTod M He MOpOoXAaeT B3auMHble MNpaBa U
06513aHHOCTM Y CTOPOH. MNepepn 3aknioyeHnem 4oroBopa Heo6xoaNMO BHMMATENbHO 03HAKOMUTLCS C
YCrOBUSIMW  [OTOBOpa, KOTOpble OTpakeHbl B  Creaywlmnx OOKyMeHTax: (nepedyuncrneHue
AOKYMEHTOB/CCbINKa Ha UX pa3MeLLeHNE, eCnn OKYMEHT B 3NIEKTPOHHOM BUAE).

OCHOBHBbIE YCNOBUA

Tun kaptbl: [JebetoBas kapta kateropun «World» (nanee — Kapta) Bbinyckaetca baHkom Ha 6ase
MexayHapoaHown MnatexHon cuctembl Mastercard. Kapta umeHHas, BeinyckaeTcsl Ha NnacTUKOBOM HOCUTEne.
Cpok gencteusa KapTtel 5 ner.

BantoTta KapTbl: KapTa BeinyckaeTcsa B ogHou 13 BantoT: Py6ne PP, Jonnap CLUA, Eepo.

Ycnoeue nonyyeHus KapTbl: s nonydeHus KapTbl HEOGXOAUMO 3aKIIOYUTE (MM UMETD YKe 3aKITlO4YEHHbIN
paHee) [OoroBop KOMNAEKCHOro 6aHKOBCKOro 06CyKMBaHMS.

UHdopmupoBaHne o6 onepauusax: [ns nonyyvyeHns uHdopmauum o6 onepaumsix, COBEPLUEHHbIX C
ncnonb3osaHvem KapTbl (B TOM uncne, noctynneHnn cpeacts Ha Kapty un cnucaHve cpeacts ¢ Kaptol), u
Tekyllem octaTtke cpeacTB Ha KapTe no xenaHuto KnneHta nogknodaetca ycnyra CMC — nHdopmumpoBaHue
no kapte (50 py6. B Mec.). Takke nonyuntb nHcopmauuio o6 onepaumsx no Kapte u Tekyllem octaTtke no
KapTe MOXHO, ncnonb3ys UHTEpHeT-6aHK Ans dpusndeckux nuuy OTB OHnanH (NnoaknioYeHne n obenyxnsaHne
OTB OHnaiH 6ecnnatHoe).

BoO3MOXHOCTb AMCTAaHUMOHHOro obcnyxkuBaHusAa: Mo Kapte npegycMaTpvBaeTcsi BO3MOXHOCTb
ONCTaHUUWOHHOMO 06CNyXMBaHWSA B CriedyoLWwmx KaHanax:
— WHTepHeT-6aHK: GroknpoBka / pa3bnokMpoBKa kapT, NepeBodbl C KapTbl HA KapTy, KOMMNeHcauus
GOHycoB No nporpaMmmMme «be3ycnoBHbIN KELLO3IKY;
— Cetb BaHkomaToB 1 TepmuHanoB BaHka: npoBegeHWEe NPUXOAHBLIX U pacXodHbIX onepauuii, onnaTta
MOCTaBLLMKOB YCIYT.

Bo3MOXHOCTb BbIfycKa [AONOSIHUTENbHbIX KapT: Kapta MoxeT OblTb BbiNylleHa B Ka4vecTBe
OONOSHUTENBbHOW KapTbhl TONbKO K GaHkoBckon kapTe kateropumn «World», k KapTe mMoryT ObiTb BbIMyLLEHbI
TOnNbKO kapTbl kaTeropum «World» B kadecTBe AOMONTHUTENbHbIX.

NCMNOJIb3OBAHUE KAPTbI

PacxoaHble nUMKUTBI: Mo KapTe ycTaHOBNEHO OrpaHUYEHUE MO CHATUIO HaNMYHbIX AEHEXHbIX CPeACTB B
MBH-ycTponcTBax B kaccax baHka u ycTporcTBax camoobcnyxunsanuns barka (TfepmuHanax n 6aHkomarax):
— Py6nu: 3a kaneHgapHbin aeHb — 500 Thic. pyb6., 3a kKaneH4apHbI Mecsl, — 2 MITH. pyo.




— Donnapbl CLWA: 3a kaneHgapHbin geHb — 7 000 gon. CLUA, 3a kaneHgapHbein mecsay — 27 000 gon.
CUWA.
— EBpo: 3a kaneHgapHbii aeHb — 6 000 eBpo, 3a kaneHgapHbin Mmecsy — 24 000 espo.

Bo3MoxxHOCTb oBepgpadTa: no Kapte B pybnsx, nMpy Hanmuuum TeKyllero cyeta B paMKax 3apriaTHOro
npoeKkTa BO3MOXeH oBepapadT.

MonyyeHune kewb63aka/6oHycoB: KapTa yyacTByeT B nporpaMme «be3ycrnoBHbIN KelBak», B paMKax KOTopoun
MOXHO NOMy4YnUTb BOHYCHI U KELLBIK.

YcnoBusa nepeBbinycka Kaptbl: [lepeBbinycTuts KapTy MOXxHO, nocetmB nwbon oduc baHka,
obcnyxuBatowmii puandeckmx nuu, Nubo caenas 3aaBKy Yepe3 NHTepHeT-6aHK.

KOMUCCUU U UHBIE MJTATEXWU

Mo KapTte npeaycMoTpeHbl cneaytowme KOMUCCUN:
o Komwuccus 3a cHATME HanMYHbIX OEHET;
o Komuccus 3a nepeBo OeHEXHbIX CPeacTs;
e  UHble pacxoabl.

Bobinyck n obcnyxnsanue Kaptel 6ecnnatHble.

Monyuntb noapobHyto mHopMaumio no gencteyrowum Tapudam baHka MOXHO Ha COOTBETCTBYHOLLEM
pasgene caunta https.//www.energotransbank.com/rates/

CTPAXOBAHUE OEHEXHbIX CPEACTB, PASMELWWEHHBLIX BAHKOBCKOM CYETE,
K KOTOPOMY BbINYLWEHA AEBETOBAA KAPTA

Kb «OQHEPITOTPAHCBAHK» (AO) siBnseTcsl y4acTHUKOM CUCTEMbl 06513aTENbHOrO CTpaxoBaHWsl BKIIAA4OB U
BHECEeH B peecTp 6aHKOB — y4acTHUKOB CUCTEMbI 06si3aTeNbHOr0 CTpaxoBaHWUsi BKNagoB. [leHexHble cpeactea
KMMeHTa 3acTpaxoBaHbl B Mopsigke, pa3mMepe M Ha YCrOoBUSIX, YCTaHOBMEHHbIX deaepanbHbiM 3aKOHOM OT
23.12.2003 Ne 177-93 «O cTtpaxoBaHun Bknagoe B 6aHkax Poccuiickon degepauumy.

[eHexHble cpeacTsa no BceM cyeTam v Bknagam KnueHta B baHke 3acTpaxoBaHbl B npeaenax 1,4 mnH pybnen
nnbo B npegenax sKBUBASIEHTHOW CYMMbl B MHOCTPaAHHOW BantoTe, nepecyntaHHon no kypcy LIb PO Ha geHb
HaCTyMneHusi CTPaxoBOoro criy4as.

NAMATKA MO BESOMNACHOCTU

BAXHO 3HATb:

o CoTpygHukn BaHka He 3BOHAT M HE NPUCKINAT NMCbMa UM COOBLLIEHUS C LLENbI0 YTOYHUTL JINYHYIO
nHdopmaumio BnagernbLa KapThbl;

e CoTtpygHukm baHka He cnipawwmatoT PIN-kog nnn CVC-kog, KOTOpbIN yKa3aH Ha 000pPOTHOM CTOPOHE
KapTbl;

e CoTtpygHukn baHka He cnpalunBaroT 0 Kogax NoaTBepPXAeHUs onepawunii;

o CoTpygHukn baHka He NpoOCAT NnepeBecTy CpeacTBa Ha ApYyron «6e3onacHbIi» CYHET.

Ecnn B xoge TenedoOHHOro pasroBopa cobecefHuK, KOTOPbI NpeacTtaBuncs  COTpyaHMKOM 6aHka,
MHTEepecyeTCs yKasaHHOW Bbille MHGOPMaLMen, TO CTOUT HEMEeO IEHHO 3aKOHYNTb PasroBop MU Nepe3BOHUTb B
KoHTakT-ueHTp OaHka: 8 (800) 100-22-48 nnu +7 (4012) 59-00-99.

Tonbko B cny4yae BaLlero O6paLLI,eHI/IF| B OaHk no TeJ'Ie(*)OHy cneunanuncTbl
MOryT CnpoChTb KOOOBOE CIioBO A1A I/I,El,eHTI/I(*)I/IKaLI,MI/I JINYHOCTMN.
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NMOMHUTE:

e NS NONyYeHus AeHeXHbIX CPeACTB Ha KapTy A4OCTaTOYHO COOOLLMTL OTNPaBUTENO TOMNbLKO HOMEP
KapTbl;

e Bce SMS-coobuieHuns 6aHka npmuxoasT oT umeHn «kETBANK.RU»;

e He OoTMpaBnAnTe HUKOMY boTorpadum BalLmx KapT
N HE XpaHWUTe NX Ha KakMX-Nnbo yCTPONCTBaX;

e  He CyLLeCTBYeT efuHbIX cny6 6e3onacHocTu Bcex GaHKOB,
paboTaLwmx ¢ HeCaHKLUOHMPOBaHHBIMM CMIMCAHUSIMU.

B crnyyae BO3HMKHOBEHMS MOAO3PEHWMIA HA MOLLUEHHWYECKME OAENCTBUS, OCOBEHHO HeCaHKLMOHMPOBAHHOE
crnvcaHme OeHeXHbIX CPeACTB CO cyeTa KapTbl, CPOYHO coobmTte 06 aTom KoHTakT-LeHTpy 6aHka: 8 (800) 100-
22-48 ynu +7 (4012) 59-00-99 nnn NpOLIECCUHTOBOMY LIEHTPY, KPYTIIOCYTO4YHbIE TenedoHbl KOTOPOro ykasaHbl
Ha 000pPOTHON CTOPOHE BaLUEW KapThl.

MepeBoabl C KapTbl OHeproTpaHcbaHka Ha kapTy OHeproTpaHcbaHka 0e3 KOMWUCCUM OOCTYMHbI B CUCTEME
MHTepHeT-0aHK Kak B Gpay3epe, Tak n B MOOUNbHOM NpunoxxeHun «3TB OHnanH»:

e 0 HOMepY MOBUMbLHOro TenedoHa;
e 10 HOMEPY KapThbl.

MepeBog ¢ KapTbl Ha kapTbl Nobbix 6aHkOB PoccuMn C KOMMUCCUEN MOXHO BOCMOMb30BaTbCA B CUCTEME
MHTepHeT-0aHK 1 Ha rMaBHONM CTpaHuue canTa 6aHka B MeHio: «[lepeBo ¢ kapTbl Ha kapTy». Komuccusa byget
oTobpaxkeHa nocre BBoga HOMEPOB KapT.

OTpaBalTe npegnodTeHWe caiitam, KOTopble Mpu pacdeTax WCMoNb3yloT TEeXHOMOrMM MNOoATBEepXKAeHUs
nnatexxen Mastercard SecureCode, Verified by Visa n MirAccept.

Hactporite OnoKMpoBKY nogaesibHbIX WHTEepPHeT-CTpaHuL B CBOEM Opaysepe.
B atom Bam nomoryT pelleHus Ha 6a3e NoNynspHbI aHTUBUPYCHBIX NMPOrpaMm, KOTOpble YacTo Ha3biBalOTCH
«URL-cpunbTp» unu «dunbrpauus Beb-cantosy.

O6patuTe BHMMaHue!

Anpec NHTepHeT-CTpaHuLbl ¢ popMOoN BBOAA AAHHbBIX NIIATEXHOW KapThl MW NepPCOHanbHOM NHopMaLumn
DOIKeH HaumHaTbes ¢ https, a He ¢ http. Mpyn 3ToM B agpecHon CTpoKe OOMKEH 0ToOpaxaTbCsa 3HA4YOK B
BMOE 3aKpbITOro 3amka, HanpumMmep Tak:

(. 5o @ www.energotransbank.com/internet-bank/

OrPAHMYEHUA CINMOCOBOB U MECT UCIMOJIb3OBAHUA KAPTbI, A TAKXE
CITYYAU NOBbLILUEHHOIO PUCKA EE UCIMOJIb3OBAHUA

OrpaHuyeHunst cnocoboB U MECT UCMOSIb30BaHMS KapTbl HE YCTAHOBMEHLI. [py pacyeTax ¢ UCMONb30BaHNEM
KapTbl, B TOM uuncrie, ¢ y4eTOM onpeneneHHoro nrnaTexHo CUCTEMO MexaHn3Ma pacyeToB C UCMOMb3oBaHneM
GaHKOBCKMX KapT (UX PEKBU3MTOB), CYLLECTBYIOT PUCKM COBEpLUEHMSI HECaHKUMOHMPOBAHHbLIX onepauui ¢
MCMOMb30BaHNEM KapTbl (€€ PEKBU3MTOB) TPETbUMU Nnuamu. MNpy 3TOM 0aMH U3 Hanboree pacnpoCTPaHEHHbIX
cnocoboB HECaHKLUNOHWPOBAHHOIO COBEPLUEHMS onepauuin SBNseTCs COoBeplUeHWe onepauuii ¢ MOMOLLbIO
PEKBU3NTOB KapTbl NpY KOMNpoMeTaLun kapTbl. KoMnpomeTauus kapTbl MOXKET NPOU3ONTU HE TOMNBKO B Cryyae
ee yTpaTbl, HO U NPV HEHAAEXaLleM VCTIONHEHUN JepKaTeneM KapTbl CBOMX 06513aTeNbCTB Mo €€ XpaHeHUIo
U UCNomnb3oBaHuio. [pyrum Hamboree pacnpoCTpaHEeHHbIM CMOCOGOM HeCaHKLMOHUPOBAHHOIO COBepLUEHUs
onepauuit ABNSAETCA CoBepLLEHWE onepaLumn ¢ MOMOLLbIO KapTbl Npu ee yTpaTe (B TOM YnCHe, BPEMEHHOMN) NMbo
B Cryyae, ecrniv kapTa kakoe-1iMbo BpeMsi Haxoauracb BHE KOHTPOMs AepaTens.



CNOCOBbI HAMPABJEHUA OBPALLEHUA B BAHK

KB «9QHEPITOTPAHCBAHK» (AO):

MouToBbIN agpec: 236016, KanuHuHrpaa, yn. KnuHuyeckas, 83a.
KoHTakT-ueHTp: +7 (4012) 59-00-99; 8 (800) 100-22-48
TenedoH/dakc: +7 (4012) 45-19-38

Apnpec anekTpoHHOM NoYTbl: mail@energotransbank.com

MOCKOBCKWUN ®UNUAT KB «QHEPTOTPAHCEAHK» (AO):

MouToBbIN agpec: 109028, Mockea, yn. ConsiHka, gom 3, cTp. 3
TenedoH/dakc: +7 (495) 660-04-01, +7 (495) 660-04-02




