MacnopT npoaykta «baHkoBCcKas kapTa»

Hponykr «IlpemuansHas nederoBas kapra « World Black Edition»»

B HacTOsiLLeM [AOKYMeHTe npeAcTaBreHo KpaTkoe

:@) QHEPIrOTPAHC N3MOXEHWNE KIMIOYEBON MHAOPMAaLIMK, KOTOPas OTHOCUTCS
K CTaHAAPTHBIM YCMOBMAM NpoaykTa «BaHkoBcKkas KkapTa
B KB «9HEPTOTPAHCBAHK» (AO)» (nanee — Bakk).
MHbopMaLysi, ykazaHHast B HACTOSILLEEM AOKYMEHTe, He
SBNSETCA  PeKknaMol U HOCWUT  UCKIIIOYUTENbHO
CNpaBOYHbIN XapakTep.

He siBnsieTcsa [oroBopoM, 4acTbio [JOroBopa, odepTod M He MOpOoXAaeT B3auMHble MNpaBa U
06513aHHOCTM Y CTOPOH. MNepepn 3aknioyeHnem 4oroBopa Heo6xoaNMO BHMMATENbHO 03HAKOMUTLCS C
YCrOBUSIMW  [OTOBOpa, KOTOpble OTpakeHbl B  Creaywlmnx OOKyMeHTax: (nepedyuncrneHue
AOKYMEHTOB/CCbINKa Ha UX pa3MeLLeHNE, eCnn OKYMEHT B 3NIEKTPOHHOM BUAE).

OCHOBHBbIE YCNOBUA

Tun kapTtbl: [ebetoBaga kapta kateropun «World Black Edition» (nanee — KapTta) Bbinyckaetcsa baHkom Ha
6ase MexagyHapoaHon [NMnaTtexHon cuctembl Mastercard. Kapta nmeHHasi, BbinyckaeTca Ha MNacTUKOBOM
HocuTene. Cpok gencteusa Kaptbl 5 ner.
KapTta siBnsietca npemuanbHbiM nNpogykTom baHka, KapTa nossonsieT ncnonb3oBaTtb Crieaylolmne cepBuchl
(nogpobHoe onucaHue cepBUCOB pa3MeLleHo Ha canTe baHka no agpecy: www.energotransbank.com):

— [HocTtyn B 6usHec-3anbl «LoungeKey» (Npy HanM4nm TEXHUYECKON BO3MOXHOCTH);

—  Cepsuc «KoHcbepx» (Npy HaNM4YMN TEXHNYECKO BO3MOXHOCTH);

— Bblaaya cTpaxoBoro MeauUMHCKOro nonuca Ansl Bble3xarowmx 3a pyoex (npy Hanm4mm TeXHNYeCKoM

BO3MOXHOCTM).

Bantora KapTbl: KapTa BeinyckaeTcsa B ogHoun 13 BantoT: Py6ne PP, Jonnap CLUA, Eepo.

Ycnoeue nonyyeHus KapTbl: s nonydeHus KapTbl HEO6X0AUMO 3aKMIOYUTE (MM UMETD YKe 3aKITOYeHHbIN
paHee) [OoroBop KOMNAEKCHOro 6aHKOBCKOro 06CyKMBaHMS.

UHcdopmupoBaHue o6 onepauusax: [ns nonydvyeHus uHdopmaumm o6 onepaumsix, COBEpPLUEHHbIX C
ncnonb3osaHvem KapTbl (B TOM uncne, noctynneHnn cpeacts Ha Kapty n cnucaHve cpeacts ¢ Kaptol), u
Tekyllem octaTtke cpeacTB Ha KapTe no xenaHuto KnneHta nogknodaetca ycnyra CMC — nHopmumpoBaHue
no kapTe (6ecnnatHo). Takke nony4ntb nHdopmavmio o6 onepaumax no Kapte u Tekylem octatke no Kapte
MOXHO, UCMONb3ys MHTepHeT-6aHK ansa dusndeckunx nuy 3TE OHnanH (nogkntoyeHve n obenyxusaHne 3Tb
OHnaiiH 6ecnnatHoe).

BO3MOXHOCTb AMCTAHLUMOHHOrO oGcnyxmMBaHuA: no Kapte npegycmaTtpvBaeTcsi BO3MOXHOCTb
OWUCTaHLMOHHOIO 0OCNY)XMBaHNSA B CrieyoLwmnx kaHanax:
— WHTepHeT-6aHK: GroknpoBka / pa3bnokMpoBKa kapT, NepeBodbl C kKapTbl HA KapTy, KOMMNeHcauus
GOoHycoB No nporpaMmmMme «be3ycnoBHbI KELLO3IKY;
— CeTtb BaHkomaToB n TepmuHanoB BaHka: NpoBeAeHMe NPUXOAHbLIX U PACXO4HbLIX onepauumii, onnata
MOCTaBLLMKOB YCIYT.

Bo3MOXHOCTb BbIfycKa [AONOSIHUTENbHbIX KapT: Kapta MoxeT OblTb BbiNylleHa B KavecTBe
OOoNonNHUTENbHOW KapTbl TONbKO K 6aHkoBckown kapTte kaTteropum «World Black Edition», k Kapte moryt 6biTb
BbinyLLeHbl Tonbko kapThl kaTeropum «World Black Edition» B kauecTBe AONONHUTENbHbIX.




NCNOJIb3OBAHUE KAPTbI

PacxogHble numuTbl: Mo KapTe ycTaHOBMEHO OrpaHMYeHne MO CHATUIO HaNMYHbIX AEHEXHbIX CPeACTB B
MBH-ycTponcTeax B kaccax baHka n ycTponctsax camoobenyxmeaHust baHka (TepmuHanax n 6aHkomarax):
— Pybnu: 3a kaneHgapHbI AeHb — 1 MIH. py0., 3a kanengapHbii mecau — 3,0 MiH. pyb
— Ronnapbl CLWA: 3a kaneHgapHbii geHb — 13 000 gon. CLUA, 3a kaneHgapHbin mecay — 40 000 gon.
CUWA.
— EBpo: 3a kanengapHbi geHb — 11 000 eBpo, 3a kaneHgapHbii Mecsy — 33 000 espo.

BoamoxHocTb oBepapadpTa: no Kapte B pybnax, npu Hanmumm TeKylLlero cyeta B pamkax 3apnnatHoro
npoekTa BO3MOXEH oBepapadrT.

MonyyeHune kewb63aka/6oHycoB: KapTa yyacTByeT B nporpaMme «be3ycrnoBHbIN KelBak», B paMKax KOTopoun
MOXHO NOMy4YnUTb BOHYCHI U KELLBIK.

YcnoBusa nepeBbinycka KapTtbl: [lepeBbinycTutb KapTy MOXHO, nocetmB nbon odmc baHka,
obcnyxuBatowwmin husndeckmx nuy, nmbo caenas 3asaBky vYepes MHTepHeT-0aHk. Takke, Anst KNneHToB baHka,
3aknoumBLLMX [JoroBop KOMMIEKCHOro 6aHkoBCKOro obcnyxmeaHus ans eJl, Bo3aMoxeH nepeBbInycK Mo 3BOHKY
B baHk n goctaeka KapTel coTpygHukom baHka B yaoGHbIe 518 KMMeHTa BPeEMS U MeCTO.

KOMUCCUU U UHBIE MJTATEXWU

Mo KapTe npegycMoTpeHbl crenyrome KOMUCCUN:

o Komuccus 3a obenyxumsaHue KapThbi;
Komuceuns 3a cHATUE Hann4HbIX OeHeET,
Komuccusa 3a nepeBoa AEHEXHBIX CPEACTB;
WHble pacxoabl.

Bbinyck KapTel 6ecnnaTtHbIn.

Monyuntb noapobHyto mHopMauMio no gencteyrowum Tapudam baHka MOXHO Ha COOTBETCTBYHOLLEM
pasgene canta https:/www.energotransbank.com/rates/

CTPAXOBAHUE AEHEXHbIX CPEACTB, PASMELLEHHbIX BAHKOBCKOM CYETE,
K KOTOPOMY BbINYLWEHA AEBETOBASA KAPTA

Kb «OHEPITOTPAHCBAHK» (AO) siBnaeTcsl y4acTHUKOM CUCTEMbl 06593aTeNbHOr0 CTpaxoBaHWUsl BKNagoB U
BHECeH B peecTp BaHKOB — y4aCTHMKOB CUCTEMbI 0693aTenbHOro CTpaxoBaHWsa BkNaaoB. [leHexHble cpeacTBa
KnneHTa 3acTpaxoBaHbl B MOpsiAKe, pa3mepe U Ha YCIOoBUsX, YCTaHOBMNEHHbIX deaepanbHbIM 3aKOHOM OT
23.12.2003 Ne 177-93 «O cTtpaxoBaHun Bknagoe B 6aHkax Poccuiickon degepauumy.

[leHexHble cpeacTBa No BceM cyeTam v Bknagam KnneHTta B baHke 3acTpaxoBaHbl B npeaenax 1,4 MnH pyonen
nnbo B npefenax sKBUBASIEHTHOW CYMMbl B MHOCTPaAHHOW BantoTe, nepecyntaHHon no kypcy LIb P® Ha geHb
HaCTyMneHUst CTPaxoBOoro criy4as.

NAMATKA MO BE3OMNACHOCTHU

BAXHO 3HATb:



o CoTpyaHukn baHka He 3BOHAT U HE NPUCHINAKT NUCbMA NN COOBLLIEHUS C LLENbIO YTOYHUTD JIUYHYIO
WHpopmaumo BrnagenbLa KapThbl;

o CotpygHukn baHka He cnpawwmatoT PIN-kog nnmn CVC-koa, KoTopbIn yka3aH Ha 060pOTHON CTOPOHE
KapTbl;

o CotpygHukn baHka He cnpawmBaloT 0 Kogax NogTBEPXKAEHMS onepaunii;

o CoTpygHukn baHka He NpoOCAT nepeBecTy CpeacTBa Ha ApYyron «6e3onacHbIi» CYHET.

Ecnu B xome TenedoHHOro pasroBopa cobOecefHUK, KOTOpbLIM NpeacTaBuUica COTpyaHUKoM 6aHka,
WMHTEepecyeTCs yKasaHHOW Bbille MHGOPMaLMen, TO CTOUT HEMEAIEHHO 3aKOHYUTb PasroBOp M NEpPe3BOHUTL B
KoHTakT-ueHTp 6aHka: 8 (800) 100-22-48 nnn +7 (4012) 59-00-99.

Tonbko B cnyyae Ballero obpalleHus B BaHK no TenedgoHy crneunanucTsl
MOTYT CMPOCUTb KOJOBOE CIOBO ANA UAEHTUMKALUN NMUYHOCTY.

MOMHUTE:

e Ond MNONyYeHns JeHEeXHbIX CPeACTB Ha KapTy AOCTATOYHO COOBLWMTL OTNPaBUTENO TOMNbKO HOMEP
KapTbl;
Bce SMS-coobiueHusa 6aHka npuxogat ot umeHn « ETBANK.RU»;
He oTnpaBnAnTe HMKOMY hoTorpachumn Balnx KapT
N HE XpaHWTe NX Ha Kaknx-nnbo yCTponcTBax;
e  He CYLLEeCTBYET efuHbIX CNy6 6e3onacHoCTU Bcex GaHKOB,
paboTatoLmx ¢ HeCaHKLNOHUPOBAHHLIMM CNIUCAHUSIMU.

B cnyyae BO3HMKHOBEHUS MNOAO3PEHMIA Ha MOLLUEHHUYECKME [OeNcTBUsi, 0COBEHHO HeCaHKLMOHMPOBaHHOE
crnvcaHue aeHexXHbIX CPeACTB CO cyeTa KapTbl, CPOYHO coobmTte 06 atom KoHTakT-LeHTpy 6aHka: 8 (800) 100-
22-48 ynu +7 (4012) 59-00-99 nnm NpOLIECCUHTOBOMY LIEHTPY, KPYTIIOCYTOYHbIE TenedoHbl KOTOPOro ykasaHbl
Ha 000pPOTHON CTOPOHE BaLLEW KapThl.

lMepeBoabl C KapTbl OHeproTpaHcbaHka Ha kapTy OHeproTpaHcbaHka 0e3 KOMWUCCUM OOCTYMHbI B CUCTEME
VHTepHeT-0aHK Kak B 6pay3epe, Tak n B MOOUIbHOM NpunoxxeHun «3TB OHnanH»:

e 0 HOMepPY MOGUMbHOro TenedoHa;
e 0 HOMEPY KapThbl.

MepeBog ¢ KapTbl Ha kapTbl nobbix 6aHkoB Poccum 6€3 KOMUCCUM MOXKHO BOCMONb30BaTbCA B CUCTEME
VHTepHeT-0aHK 1 Ha rmaBHON CTpaHuLe canTa 6aHka B MeHI0: «[1epeBo/ C KapThbl HA KapTy».

OTpnaBante npeanodTeHuMe calTam, KOTOpble Mpy pacyeTax MCMNOMb3YKT TEeXHONOrMu noaTBepXaeHus
nnatexen Mastercard SecureCode, Verified by Visa n MirAccept.

Hactpowite OnoKNPOBKY noaaenbHbIX WNHTEPHET-CTPaHULY B CBOEM Gpaysepe.
B aTom Bam nomoryT pelueHus Ha 6ase nonynsipHbI aHTUBUPYCHBLIX NPOrpaMm, KOTOpble YacTo Ha3biBalOTCS
«URL-cbunnbTp» nnun «dunbtpaumns Bed-canToBy.

O6paTtute BHUMaHue!

AfOpec NHTepHeT-CTpaHuLbl C popMOoK BBOLA AAHHbBIX NIIATEXHOW KapThl UK NepCOHanbHOM NHopMaLmn
OOJDKeH HaunHaTbes ¢ https, a He ¢ http. [pn 3ToM B agpecHOn CTPOKe AOIMKEH OTODpaXaTbCs 3HAYOK B
BMAE 3aKpbITOro 3amMKa, HanpvuMep Tak:

88 @ www.energotransbank.com/internet-bank/

OrPAHMYEHUA CINMOCOBOB U MECT UCIMOJIb3OBAHUA KAPTbI, A TAKXE
CITYYAU NOBbLILUEHHOIO PUCKA EE UCIMOJIb3OBAHUA




OrpaHuyeHuns cnocoboB U MECT UCMOoSb30BaHMA KapTbl HE yCTAHOBMEHbLI. py pacyeTax ¢ UCMOMb3oBaHNEM
KapTbl, B TOM uuncre, ¢ y4eTOM onpeneneHHoro nrnaTexHo CUCTEMO MexaHn3Ma pacyeToB C UCMOMb3oBaHneM
GaHKOBCKMX KapT (MX PEKBU3MTOB), CYLLECTBYIOT PUCKM COBEpPLUEHMSI HECaHKUMOHMPOBAHHbLIX onepauui ¢
MCMONb30BaHNEM KapTbl (€€ PEKBU3MTOB) TPETbUMU Nnuamu. MNpy 3TOM 04MH U3 Hanboree pacnpoCTPaHEHHbIX
cnocoboB HECaHKLUMOHWPOBAHHOIO COBEPLUEHMS onepauuin SBNSeTCs COoBeplUeHWe onepauuii ¢ MOMOLLbIO
PEKBU3UTOB KapTbl NPV KOMNpoMeTaLun kapTbl. KoMnpomeTauus kapTbl MOXKET NPOU3ONTU HE TOMNBKO B Cryyae
ee yTpaTbl, HO U NPV HEHAANEXaLleM VCTIONHEHUN JepKaTeneM KapTbl CBOMX 06513aTeNbCTB Mo €€ XpaHeHUIo
U UCNomnb3oBaHuio. Jpyrum Hamboree pacnpocTpaHEeHHbIM CMOCOGOM HeCaHKLMOHUPOBAHHOIO COBepLUEHUs
onepauuii ABNSAETCA CoBepLLEHWE oMnepaLun ¢ MOMOLLIbIO KapTbl Npu ee yTpaTe (B TOM YnCHe, BPEMEHHOMN) NMbo
B Cry4yae, ecrnv kapTa kakoe-niMbo BpeMsi Haxoauracb BHE KOHTPONs AepaTens.

CNOCOBbI HAMPABJEHUA OBPALLEHUA B BAHK

KB «9QHEPITOTPAHCBAHK» (AO):

MoutoBbIn agpec: 236016, KanuHuHrpaa, yn. KnuHnyeckas, 83a.
KoHTakT-ueHTp: +7 (4012) 59-00-99; 8 (800) 100-22-48
TenedoH/dakc: +7 (4012) 45-19-38

Afpec anekTpoHHoW noyThl: mail@energotransbank.com

MOCKOBCKWUU ®UITUAT KB «3HEPTOTPAHCBAHK» (AO):

MoutoBbin agpec: 109028, Mockea, yn. ConsiHka, gom 3, cTp. 3
TenedoHr/dakc: +7 (495) 660-04-01, +7 (495) 660-04-02



