MacnopT npoaykta «baHkoBCckasi KapTa»

MpoaykTt «debetoBas kapta «MUP NMNeHCMOHHaA»»

B HacToswem [OOKyMeHTe HanmcaHa WHdopmauust o
;@) QHEPIOTPAHC 6aHkoBckon kapte «MWP [MeHcmnoHHasa». WHdopmaums,

yKa3aHHass B HacCToslWeM [AOKYMeHTe, He gBrnseTcd

pekramon.

CJIOBAPb

MacnopT npoAyKTa — 3TO0 JOKYMEHT, rae onvcaHbl ycrnosusa Baluero gorosopa
¢ 6aHKoM.

Tun kapTbi: PacuyéTtHasn (nebeTtoBas) kapta kateropmn « MUP lNMeHcnoHHasn»
(Kapta) nomoxetr Bam nonb3oBatbcA Bawwmmn peHoramm Ha Bawem
B6aHkoBCKOM c4ETe, Pac4éTHoM KapTon Bbl MOXeTe onnaTuTb TOBapbl U YCNyru.
C PacuyéTHOoM kapTon Bbl MoxeTe 6paTb Hanu4yHble (ByMaXkHble) OAEHbIMN CO
cyéta B baHkomarTe.

«MWUP» — nnatéxHaa cncrema 6aHKOBCKUX KapT. OTO TO, YTO HYXXHO, YTOObI
BGaHkoBCKMe KapTbl Mornn pabotatbe. beiBatoT Takue kapTtbl « MUP». HassaHue
NNaTEXHOM CUCTEMbI HanMcaHo Ha KapTe.

BaHkomaT — 3T0 MalumHa, KoTopas BblgaeT Bam BymaxHble geHbru ¢ Bawero
BGaHkoBCcKOro c4éta. Bbl MoxeTe NonoXxuTtb B 6aHkOMaT AeHbrW, U OHX nonagyT
Ha Ball GaHKOBCKMIA CYET.

BaHKOBCKUIN CYET — 3TO MecTO B HaHKe, rae MOXHO XpaHuTb Balum geHbrn.
Ha 6aHKOBCKOM CHETE Noan XpaHAT CBOW AeHbrn. Bbl MOXeTe 3abupaTb MX U1
KnacTb UX Tyda, Korga 3axoTuTe.

KapTa nmeHHasa — Ha kapTe 6yayT HanucaHbl Bawwn doamunusa n nvws. Kapton
MOXHO nosfb3oBaTbCca 3 roga. KapTty MOXHO mcronb3oBaTb ONA MOnyyYyeHuUs
neHcuin, nocobuin oT rocygapcTea.

Bantota KapTtbi: KapTta Bbinyckaetcs B Pybnax PO.

BantoTa — 310 AeHbr cTpaHbl. Pybnn — Bantota Halen ctpaHbl, Poccun.
HauncneHue npoueHTOB Ha OCTaATOK: HaYUCNeHWe MNPOLIEHTOB Ha OCTaTOK
AeHexHbIx cpeacTts Ha kapTe MUP MeHcnoHHas B pyonsx PO — 3% rogosbix
NPON3BOANTCS TOSBbKO NO AENCTBYHOLLMM (HE 3aKpbITbIM) KapTam.

OTO 3Ha4uT, 4YTO 3a TO, YTO Bawm geHbrn 6yayT B baHke — baHk Bam 3annatut
AeHbrn (npoueHTbl). Bawwnx geHer B baHke ctaHeT GonblLue.

YCINOBUE MNOJTYYEHUA KAPTbI

YcnoBue nony4vyeHus KapTbl: [na nonyvyeHna KapTbl HEOOXOANMMO 3aKNIOYNTb
(MM UMETb YXKe 3akntoYeHHbIN paHee) [JoroBop KOMMMeKCHOro 6aHKOBCKOro
o0cCnyXuBaHus, YCrioBuUsi KOTOPOro OTpaxeHbl B [lpaBunax KOMMMEKCHOro
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BGaHkoBckoro  obcnyxmBaHuda.  [lpaBuna  KOMMSIEKCHOrO  6aHKOBCKOroO
obcnyxusaHus Bbl MoxeTe HanTu Ha cante baHka B pasgene «baHkoBckue
KapTbl».

Hy>XHO BHMMaTenbHO npouvnTaTb TekcT [MpaBun KOMMNNeKCHOro 6aHKOBCKOro
o0CnyXuBaHUA N TeKCT 3asBNeHUs O 3aKkrloYeHUn OOroBopa KOMIMIIEKCHOMo
B6aHkoBckoro obcnyxunsanus. B 3assneHum u lNMpasunax Bam Bcé AOMKHO ObITb
NOHATHO. Ecnu Bbl 4TO-TO HE NoHANW, cnpocute y paboTHuka baHka. Ecnv Bebl
cornacHel, Bam HyXHO nognucatb 3asiBneHve O 3akroyeHun [lorosopa
KOMMJIEKCHOIro 6aHKOBCKOro o6CcnyxmBaHus.

K kapte MUP lNeHCcMOHHaAA HeNb3HA BbIMyCTUTb OOMOSTHUTENBHYIO KapTy. JTO
3Ha4uUT, 4YTO Nonb3oBaTbCH AeHbrammn ¢ Bawero baHkoBckoro cyeTta, MOXHO
ByaeT TONbKO C NOMOLLUbI ofgHoW BbinyweHHon KapTtel MUP TMeHcrnoHHas, u
BbIMYCTUTb BTOPYI Takyld e KapTy Ana Bawux pogHblx 1 65M3Kux
HEBO3MOXHO.

MCIMOJIb3OBAHUE KAPTHI

UHdopmupoBaHue 06 onepauusax: no Bawemy XenaHuMO  MOXHO
nogkntounte CMC — unHdopmMmupoBaHue no kapte. Bbl moxeTe ysHaBaTb,
CKONbKO AeHer ocTtanocb Ha Bauwem cuyéte B 6aHke. Bbl MoXeTe npoBepuTh,
ckonbko Bbl noTpatunu. baHk npucbkinaet Bam coobulieHnss Ha MOBUIbHbLIN
TenegoH.

Mo kapte «MWP TlleHcuoHHaa» ycnyra CMC - wuHdopmupoBaHue -
6ecnnaTtHas. Bbl H14ero He AOMKHbI NNAaTUTb.

Takke nonyuntb MHopmaumo 06 onepauunsax no Kapte n Tekywem octatke rno
KapTe MOXHO, ncnonb3ya MHTepHeT-6aHK ansa dusmnyeckux nuy 3Tb OHnaunH
(nogkntoveHne n obenyxunsaHne 3Tb OHnanH GecnnaTHoe).
UHTepHeT-6aHK — 3TO creumanbHas nporpaMmma, Kotopasi ycTaHaBnMBaeTCcH
Ha KOMMbOTEP NI MOBUIBHBIN TeNedOoH N NO3BONSAET Nony4yaTb ycnyrn baHka,
nony4yartb MHpopmMaLmo 0 CBOUX onepaunsax, He npuxoas B baHk.
O6cnyxuBaTbCcA U 3aAaBaTb BOMpocbl baHKy MOXHO, He BbIxoasi U3
aowma:
e Bbl MoxeTe no3BoHUTL B baHk no TenedoHy: 8 (800) 100-22-48.
e Bbl MoxeTe cBa3aTbCa ¢ baHKOM 4Yepe3 MHTepHET Hanmcas NUCbMO MO
agpecy areKkTpoHHOM NoYTbl: mail@energotransbank.com.
e Bbl moxeTe cBaAsatbca ¢ baHkom uyepe3 WNHTepHeT-6aHK M y3HaBaTb
CKOJIbKO ZleHer ocTanock Ha Bawem cyete B baHke.

PacxogHble NMMUTBLI — 3TO orpaHuyeHne Bawmx pacxogos no Bawen kapTe.
OT0 — cKOnbKo Bbl MOXeTe 3abpaTtb Hanu4yHbiX (BymaxHbIxX) geHer no Bawen
kKapTe n3 b6aHka 3a oguH pas, UM cKosibko Bbl MoXeTe 3abpaTtb HanM4HbIX
(6ymaxkHbIX) AeHer 3a 0gMH MecsL, ¢ noMoulbio Bawlen KapTbl.
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NHdopmaumio o pacxogHblx nuMmutax Bbl moxeTe HauTu Ha cante 6GaHka
https://www.energotransbank.com/rates/.

Bbl moxeTe B34Tb ¢ Bawen kaptbl He 6onble 50 Thicay pybnen HannyHbIX
aeHer B AeHb 1 He 6onblue 300 Tbicsay pybren Hann4yHbIX AeHEr B MecsiL, ecnm
9TW AeHbrn ecTb Ha Bawen kapTe.

OBepapadT (Nnepepacxopn).

OT0 ecnu Bbl noTpatnnu 6onblue AeHer, YeMm y Bac ectb B 6aHke Ha cyeTe.
NHorpa 6aHk paspellaeT Tak caenatb. TN AeHbrM HYXXHO ByaeTt BepHyTb. 3a
3TO HYXHO nnatutb 6aHKy. CKOMbKO HY)XXHO 3anfaTtuTb — MOXHO Yy3HaTb B
ocuce baHka y coTpyaHuka baHka.

NMony4yeHune Kewb3Ka/OOHYCOB: MO KapTe MOXXHO NOSYy4YNTb Kewwo63K/6oHyCbI
no nporpamme «be3ycnoBHbIN ke baky. Bbl nnaTtuTe 3a NOKYMNKy ¢ NOMOLLbIO
KapTbl, YacTb NoTpaveHHblx Bamu geHer 6aHk moxeT BepHyTb Bam Ha Baww
cyét. Ckonbko Bam BepHeT baHKk — HanucaHo B [lporpamme nOSASIbHOCTU
BaHka, koTopyto Bbl MmoXeTe HanTh Ha cante baHka B pasgene «[lporpammel
NOANLHOCTUY.

YcnoBusa nepeBbinycKa KapTbl:

Y Kaxgow KapTbl eCTb CpOK gencteusi. OH MOXeT 3akoH4uMTbCs. [daTa, koraa
3aKOH4YUTCA KapTa, HanucaHa Ha KapTe: Mecsy, 1 rog.

[1o aToro BpemeHun Bbl MOXeTe nonb3oBaTbhCs KapTon. Koraa 3akoHYMTCS CPOoK
AEenNCTBNA KapThbl, a TakKe B Cliydae ecnu KapTta ncrnopdeHa unu Bel notepanu
KapTy OO0 WUCTEYeHUst cpoka ee peucTteud, Bam HyxHO nogontm B baHK un
HanucaTb 3aaBneHne Ha HoByto KapTty. KapTta 6yaet rotoBa ans Bac yepes 3
(Tpn) paboumx gHa. HykHo nogonTn B baHK 1 NONy4YnTb HOBYIO KapTy.

3asBneHne Ha HOBYIO KapTy Bbl MoXeTe HanucaTtb, UCMNOMb3yst UHTEPHeT-60aHK
ana dusmndecknx nuy OTb OnnanH (nogkntodeHne m obenyxmesaHme ITh
OHnanH 6ecnnaTtHoe). 3a HOBOW KapToW B 3TOM Cllydae TOXe HYXXHO NoJONTH
B odomnc baHka.

KOMUCCUUN BAHKA

Komuccusa — a1o nnata 6aHky 3a ero ycnyru.

Bbl He JOmKHBI MNAaTUTbL €€ camun, 6aHK BO3bMET 3TU AeHbri cam ¢ Bawiero
cuyeTta. Ckonbko aeHer 3abepeT 6aHk — HanMcaHo B Tapudax No 6aHKOBCKUM
kapTam https://www.energotransbank.com/rates/

Beinyck n obcnyxmBaHne KapTebl 6ecnnaTtHo.
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CTPAXOBAHUE OEHEXHbIX CPEACTB HA KAPTE

CTpaxoBaHMe AeHeXHbIX cpeAcTB — 9TO 3awmta Bawwux geHer Ha Bawwem
CUéTe. 3a 9TO HE HYXXHO NNaTUTb.

B Hawen cTpaHe, B Poccuu, 3awmuieHbl Bce cyeTa B npeaenax 1 munnuoHa
400 Tbica4 pybnen. Ecnn baHk nepectaHeT pabotatb — Bam obsasaTtenbHO
BEPHYT 9Ty cymMMy C Bawuero cuéra.

Ecnn bBbaHk nepectaHeT paboTtatb, TO Bam HYXHO Yy3HaTb Ha cauTte
[locyoapCTBEHHOM Kopropaumm «AreHTCTBO Mo CTpaxoBaHUK BKIagoB»
WWW.asVv.org.ru, kakon 6aHk 6yget BosBpallaTb AeHbrn, U 06paTUTLCS B 3TOT
BaHk. Ecnn Ha Bawem c4yéTte 6bino 6onbie 1 munnuoHa 400 Teicsay pybnen,
TO HY)>XKHO 3anofiHUTL B BO3BpaLlatowem aeHbrn baHke 3asBrneHne Ha Bblgady
BCEX OeHer co cyeTa. Ecnn geHbrm Ha Bawem cuyete — 39T0 couumanbHble
BblNNaTbl, HAacNeacTBO, AEHbIMM OT NPOAaHHOW KBapTUpPbl, TOrga BCe OEHbIU
BaM BEPHYT.

NAMATKA NO BE3OMNACHOCTHU

Y kaxgou kapTbl ecTb PIN-ko4 — 3TO YeThblpe undpbl. STU LNPPLI HYXKHO 3HATb,
4YTOObLI NONb3oBaTbCs KapTon. PIN-kKOO4 — 3TO CeKpeTHbIN Naposib, KOTOPbIN
HanucaH B BbldaBaeMoM baHKOM oTAerfibHOM 3anevyaTaHHOM KOHBepTe, Korga
Bbl nonyyaete kapty. PIN-ko4 HENb3a HUKOMY rOBOPUTL U NUcaThb.

Y kaxpgon kaptbl ectb CVC/CVV — 310 Tpu undpbl Ha 0OOPOTHOM CTOPOHE
kapTbl. CVC/CVV — cekpeTHbIN Koa. He rosopute n He nuwmnte Baw CVC/CVV
APYrMM FOOSM.

He nokasbiBanTe Baluy kapTy Apyrum rogsam.
He paBante Bally kapTy Apyrmm niogam.

Ecnn Bam nossoHunu u ckasanu, 4yto y Bac npobnembl ¢ Bawen kapton —
nonoxuTte Tpyoky, No3BoHUTe B baHk no TenedoHy: 8 (800) 100-22-48 nnu
+7 (4012) 59-00-99 n pacckaxute, 4TO Cry4unnocsb.

Korga Bbl nonb3yetecb baHkomaTom

- Bbl MOXeTe yBuMaeTb pagomMm ¢ 6aHkoMaToM NULLHKE NpeameTbl v NpoBoaa.
BaHkomaTt moxeT 6bITb criomaH. Hanante gpyron 6aHkomar.

- Opyrne niogn He OOSMKHbI BUAETb, CKONbKO AeHer Bl 6epéTe n3 baHkomara.

- MNonb3yntecb baHkoMaTaMn M3BeCTHbIX Bam 6aHkoB (B GaHKkoMaTax Apyrmx

BGaHKOB MOXeT ObITb CnmMcaHa KOMWUCCUS 3a CHATME HanuyHbIX (OyMaXKHbIX)

AEeHer ¢ KapThbl).
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- He nonb3yntecb 6aHkoMaToM B TEMHOM MecCTe.

Ecnn nokynaeTte YTo-T0 B MHTEPHETE

- Nonb3yntecb HagEXHbIMU HTEPHET-MarasnHamu.
- icnonb3yinte HagéxHble naponu.

Ecnu Bel notepsanu kapty unu y Bac ykpanu kapty, coobwimnte B baHk.

Mo>xHO No3BOHUTL No TenedoHy B baHk 8 (800) 100-22-48; +7 (4012) 59-00-99
WM NPUUTK Tyaa.

Ob6sizatenbHo npountanmte [MNAMATKY no  mepam _ 6e30NacHOCTM _ Npu
NpoBEeAEHUM  onepaumn ¢ ucnomnb3oBaHuMem  H6aHkoBckmx  kapT Kb
«QHEPITOTPAHCBEAHK» (AO) Ha cante baHka www.energotransbank.com.

BE3OIMNACHOE UCIMOJIb3OBAHUE KAPTbI

310 3HAuUMT — 4YTO BbI MOXeTe caenartb, YTOObI 6€30MacHO NONb30BaTbCA
Bawewn kapTon.

Bbl MOXXeTe ncnonb3oBatb MOOUIbHOE npunoXxxeHume baHka.

Bbl MOXeTe orpaHMyuuTb pas3Mmep AeHer Ha MoKynku. Kaptonm mMoxHo 6yaet
KynuTb Ha CymMMYy, KOTOpYIo Bbl paspeLumTe.

Bbl MOXeTe HacTpouTb CyMMY [eHer Ha rnonyyYeHue HanuudHbiX (OymMakHbIX)
AeHer B 6aHkomaTe. KapTon MoXxHO ByaeT B3ATb AeHer n3 6aHkoMmaTta CTONbKO
— CKONbKO Bbl paspewuTe.

Bbl MOXeTe 3anpeTnTb Ucnosib3oBaHne Balwlen kapTbl 3a rpaHuLEN.

Bbl MOXeTe 3anpeTnTb UCNoSb3oBaHWE KapTbl — ecnn Bbl €€ notepsanu unu y
Bac eé ykpann.

BaHk MmoxeT Bam BblaaTb HOBYIO KapTy C ApPYrMM HOMEPOM.

KAK OBPATUTBCA B BAHK

Bbl MOXeTe Nony4ynuTb NOMOLWb OT 6aHKa:

HanvwwuTte Baw Bonpoc OHnanH-KoHCynbTaHTy baHka no agpecy
3aNeKTPOHHOM NoYyThl: mail@energotransbank.com
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MoxeTe npuinTn B odomcbl baHka Unn NO3BOHUTD:

Kb «QHEPITOTPAHCBAHK» (AO):

MouToBbIN agpec: 236016, KanuHnHrpaa, yn. KnuHnyeckas, 83a.
KoHTakT-ueHTp: +7 (4012) 59-00-99; 8 (800) 100-22-48
TenedoH/akc: +7 (4012) 45-19-38

AnOpec anekTpoHHoM noyTkl: mail@energotransbank.com

MOCKOBCKWUI ®UNNAT KB «9HEPTOTPAHCBAHK» (AO):

[MoutoBbin agpec: 109028, Mockea, yn. ConsHka, gom 3, ctp. 3
TenedoH/akc: +7 (495) 660-04-01, +7 (495) 660-04-02
Anpec anekTpoHHoM noyTkl: mail@energotransbank.com
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