MacnopT npoaykta «baHkoBCckasi KapTa»

MpoaykTt «[ebetoBasa kapta kateropun «MUP Knaccuueckasa»»

B HacToswem [OoKyMeHTe HanucaHa wuHdopmaumsa o

:@) QHEPIOTPAHC GaHkoBckoi kapTe «MUP Knaccuueckasi». MHdopmaums,
yKa3aHHass B HacCToslWeM [AOKYMeHTe, He gBrnseTcd
pekramon.

CJIOBAPb

MacnopT npoaykTa — 370 JOKYMEHT, rae onucaHbl ycrosusi Bawwero gorosopa
c 6aHKoMm.

Tun kaptbl: PacuyétHaa (peGetoBas) kapta kateropum «MWUP
Knaccuueckaa» (Kapta) nomoxet Bam nonb3oBatsca Bawwmmu geHbramm Ha
Bawem 6aHkoBckoM c4éTe. PacyéTHom KapTon Bbl MOXeTe onnatutb ToBapb!
n ycnyrn. C PacuyéTtHon kapton Bbl MoxeTe OpaTb HanuuHble (OymaxkHble)
AeHbrn co c4éTa B GaHKomarTe.

«MWUP» — nnatéxHasa cncrtema 6aHKOBCKUX KapT. OTO TO, YTO HYXXHO, YTOObI
BGaHkoBCKMe KapTbl Mornn paboTtatbe. beiBatoT Takue kapTbl « MUP». HassaHwue
NNaTEXHOW CUCTEMbI HANMMCaHO Ha KapTe.

BaHkomaT — 3T0 MaluMHa, KoTopas BblgaeT Bam BymaxHble geHbru ¢ Bawero
BGaHkoBCcKOro c4éta. Bbl MoxeTe NonoXxuTtb B 6aHKOMaT AeHbr1, U OHX nonagyT
Ha Bal GaHKOBCKMI CYET.

BaHKOBCKUI CYET — 3TO MeCTO B BaHKe, rage MOXHO XpaHuTb Balwum aeHbrn.
Ha 6aHKkOBCKOM CHETE Noan XpaHAT CBOWU AeHbrn. Bl MOXeTe 3abupaTb MX U
KnacTb MUX Tyda, Korga 3axoTtuTte.

KapTa nmeHHasa — Ha kapTe 6yayT HanucaHbl Bawwn doamunusa n nvws. Kapton
MOXHO nosnb3oBatbcsa 3 roga. KapTy MOXHO ucnonb3oBaTb AMS8 NOyYEHMUS
3apaboTHon nnatbl, Nocobuin OT rocyaapcTaa.

Bantora KapTtbi: Kapta Bbinyckaetcsa B Pybnsx PO.

BanwoTa — 310 AeHbrn cTpaHbl. Pybnn — BantoTa Haluen ctpaHbl, Poccun.

YCINOBUE NOJNTYYEHUA KAPTbI

YcnoBue nony4yeHus KapTtbl: [ns nonyvyeHms KapTbl HEOBX0AUMO 3aKMUYUTL
(M NMETb YXXe 3aKnNioYeHHbIN paHee) [loroBop KOMMMEKCHOro 6aHKOBCKOro
0BCNyXMBaHUS, YCNOBUA KOTOPOro OTpaxeHbl B [lpaBumnax KOMMMEKCHOro
BGaHkoBckoro  obcnyxmBaHuda.  [lpaBuna  KOMMSIEKCHOrO  6aHKOBCKOro
obcnyxusaHus Bbl MoxeTe HanTu Ha cante baHka B pasgene «baHkoBckue

KapTbl».
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Hy>XHO BHMMaTenbHO npouvnTaTb TekcT [MpaBun KOMMNNekCcHOro 6aHKOBCKOro
o0CnyXuBaHUS N TeKCT 3asBNeHUs O 3aKSloYeHUM OOroBopa KOMIMIIEKCHOMo
B6aHkoBckoro obcnyxunsanus. B 3assneHum u lNMpasmnnax Bam Bcé AOMKHO ObITb
NOHATHO. Ecnun Bbl 4TO-TO HE NoHANW, cnpocute y paboTHuka baHka. Ecnv Bebl
cornacHbel, Bam HyxHO nognucatb 3asiBNeHne O 3aknideHun [loroBopa
KOMMJIEKCHOIro BaHKOBCKOro o6CnyxmBaHus.

B03MOXHOCTb BbiNycka AOMONIHUTENbHbIX KapT

Bbl MoxeTe obopMUTL OONONMHUTENBHYIO KapTy K Bawemy cuyeTty Kaptbl. 310
3HauuT, 4To 0b6e KapTbl — NepBasi U BTopasi — No3BonAT Bam TpatuTb obuyyto
CyMMy, Haxoasiytocs Ha baHkoBckoM cyeTe. [1ononHUTENbHYO KapTy MOXHO
BbIMNYCTUTb Ha poaHoOro unu 6nuskoro Bam yenoseka.

MCIMOJIb3OBAHUE KAPTHI

UHdopmupoBaHue 06 onepauusax: no Bawemy XenaHuMO  MOXHO
nogkntounte CMC — unHdopmMmupoBaHue no kapte. Bbl moxeTe y3HaBaTb,
CKOJSIbKO AeHer ocTtanocb Ha Baiwem cyéTte B H6aHke. Bbl MoXxeTe npoBepuTb,
CKoNnbko Bbl noTpatunu. baHk npucbinaet Bam coobueHnss Ha MOBUIbHbIN
TenedoH.

Mo kapte «MWUP Knaccunyeckasa» crtommocte ycnyrm CMC -
nHcpopmupoBaHue 50 pybnen B mecs.

Bbl He OOrmkHbI NNaTuTb 3a ycnyry camv, baHk BO3bMeT 9TU AeHbIM cam C
Bawero baHkoBckoro cyeTa.

Takke nonyuntb MHopmaumo 06 onepauunsax no Kapte n Tekywem octatke rno
KapTe MOXHO, MCNONb3ya MHTEepHeT-6aHK ans gusmyeckmnx nuy, OTb OnnanH
(nogkntodeHne n obenyxusanne 3Tb OHnanH 6ecnnatHoe).
MHTepHeT-6aHK — 3TO crneumanbHas nporpamma, Kotopasi ycTaHaBnMBaeTca
Ha KOMMbOTEP NI MOOUNBbHbLIN TeNedOoH N NO3BONSAET Nony4yaTtb ycnyrn baHka,
nony4yarb MHpopmMaLmio 0 CBOUX onepaunsax, He npuxoas B baHk.
O6cnyxuBaTbCA M 3aAaBaTb BOMNpocbl baHKy MOXHO, He BbIxoAs M3
aowma:
e Bbl MoxeTe no3BoHUTL B baHk no TenedoHy: 8 (800) 100-22-48.
e Bbl MoxeTe cBa3aTbCca ¢ baHKkoM 4epe3 MHTepHET Hanmcas NMUCbMO MO
agpecy afeKkTpoHHOW noYThl: mail@energotransbank.com.
e Bbl MoxeTe cBsaizatbCca ¢ baHkom uyepe3 UHTepHeT-6aHK M y3HaBaTb
CKOJIbKO AeHer octanocb Ha Bawem cyeTe B baHke.

PacxogHble NUMUTLI — 3TO orpaHndeHne Bawwmx pacxogos no Bawwen kapre.
OT0 — cKonbko Bbl MoxeTe 3abpaTb Hanu4uHbIX (ByMaxHbIX) aeHer no Bawen
kKapTe n3 6aHka 3a oguH pas, UM cKosbko Bbl MOXeTe 3abpaTb HanM4HbIX
(ByMaXxkHbIX) OEHEr 3a O4MH MecsL, C NoMoLLbio Ballen kapThbl.

NHdopmaumio 0 pacxogHblx numutax Bbl MoxeTe HanTu Ha cante baHka
https://www.energotransbank.com/rates/.
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Bbl MoxeTe B3ATb ¢ Bawen kapTbl He 6onblie 300 Thicay pybnen HannvHbIX
AeHer B AeHb 1 He 6ornbuwe 1 munnmoHa 500 Tbicay pybnen HanuyHbIX geHer
B Mecsl, ecnun 3T AeHbrn ecTb Ha Baluen kapTe.

OBepapadT (Nnepepacxopn).

910 ecnun Bbl notpatunun 6onblie geHer, yem y Bac ectb B OaHKke Ha c4eTe.
NHoraa, 6aHk paspeluaeT Tak caenartb. OTU AEHbIN HY)XXHO ByaeT BepHyTb. 3a
3TO HyXXHO nnatutb 6aHKy. CKONMbKO HYXXHO 3annatuTb — MOXHO y3HaTb B
odomce H6aHKka y coTpyaHuka 6aHka.

Mony4yeHue Kewb3Ka/OOHYCOB: MO KapTe MOXHO NOSy4YNTb KewO63K/60oHYCbI
no nporpamme «be3ycnoBHbIN kewbaky. Bbl nnaTtuTe 3a NOKYMNKy ¢ NOMOLLbIO
KapTbl, YacTb NoTpayeHHbIX Bamu geHer 6aHk MoxeT BepHyTb Bam Ha Balu
cyéTt. Ckonbko Bam BepHeT baHk — HanucaHo B [lporpamme nosinbHOCTU
BaHka, koTopyto Bbl MOXeTe HanTu Ha cante baHka B pasgerne «[lporpammbl
NOASTbHOCTUY.

YcnoBusa nepeBbinycKa KapTbl:

Y Kaxgow KapTbl eCTb CPOK gencteusi. OH MOXET 3akoHuYuTbcs. [daTa, koraa
3aKOH4YMTCH KapTa, HanucaHa Ha KapTe: Mecsl, 1 rog.

1o aToro BpemeHun Bbl MOXXeTe nosib3oBaTbCA KapTon. Korga 3akoHYMTCHA CPOK
AEeNCTBUSA KapTbl, a TakKe B Cny4Yyae ecnuv KapTa ucriopvyeHa nnu Bel notepsanu
KapTy 0O UCTeYeHUA cpoka ee aeuctsusi, Bam HyxHO nogouTtn B baHk un
HanucaTb 3asaBneHne Ha HoByto KapTy. KapTta 6yaet rotoBa ans Bac yepes 3
(Tpn) paboumx gHa. HykHo nogonTn B baHK 1 Nony4YnTb HOBYIO KapTy.

3asBneHune Ha HOBYIO KapTy Bbl MOXeTe HanucaTtb, UCMOMb3yst UHTEPHeT-60aHK
ana dusmndecknx nuy OTb OdnanH (nogkntodeHne n obenyxmesaHme ITh
OHnavH 6ecnnaTtHoe). 3a HOBOW KapTOM B 3TOM Cllydae TOXe HYXXHO NoJOoNTH
B odomc baHka.

KOMUCCUUN BAHKA

Komuccusa — ato nnata baHky 3a ero ycnyru.

Bbl He 4OMKHbI NNaTUTL €€ camun, BaHK BO3bMET 3TK AeHbrv cam ¢ Baiuero
cuyeTta. Ckonbko aeHer 3abepeT 6aHKk — HanMcaHo B Tapudax No 6aHKOBCKUM
kapTam https://www.energotransbank.com/rates/

Beinyck n obcnyxmBaHne KapTtel 6ecnnaTtHo.

CTPAXOBAHUE OEHEXHbIX CPEACTB HA KAPTE
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CTpaxoBaHMe AeHeXHbIX CpeacTB — 3TO 3awuTa Bawwnx geHer Ha Bawem
CY€Te. 3a 3TO He HYXXHO NNaTUThb.

B Hawen cTpaHe, B Poccun, 3awwmuieHbl Bce cveta B npegenax 1 munnmoHa
400 TbicAY pybnen. Ecnn baHk nepectaHeT pabotatb — Bam obsi3zatenbHO
BEPHYT 3Ty cyMMmy Cc Baluero cuéTa.

Ecnn baHk nepectaHeT paboTtatb, TOo Bam HyXHO y3HaTb Ha caunte
[ocygapCcTBEHHOM kopnopauun «AreHTCTBO MO  CTpaxoBaHWUIO  BKMNagoB»
WWW.asVv.org.ru, kakorn 6aHk 6ygeTt BosBpawaTb AeHbMN, N 0BpaTUTLCS B 3TOT
Bank. Ecnn Ha Bawwem c4éTte 6bino 6onbwe 1 munnuona 400 Teicad pybnen, To
HY>XHO 3anofHNTb B BO3BpaLlaroLeM AeHbrn baHke 3aaBneHne Ha Bblgady BCex
AeHer co cyeTta. Ecnn geHbrn Ha Bawem cyeTe — 370 coumanbHble Bbinnathl,
HacnencTBO, AeHbIM OT NPOAAHHON KBApTUPLI, TOr4a BCe AeHbIM BaM BEPHYT.

NAMATKA NO BE3OINACHOCTHU

Y kaxpgou kapTbl eCcTb PIN-ko4 — 3TO YeTbipe umndpbl. OTU LNPPLI HYXKHO 3HATb,
4YTOObLI NOSib3oBaTbCA KapTon. PIN-kOO — 3TO CeKpeTHbIA Naposfib, KOTOPbIN
HanucaH B BbldaBaeMoM baHkOM OTAeribHOM 3anevaTaHHOM KOHBepTe, Korga
Bbl nony4yaete kapty. PIN-kof Henb3a HUKOMY rOBOPUTL U NUcaTb.

Y kaxpgon kaptbl ectb CVC/CVV - 310 Tpy umdpbl Ha 0OOPOTHOM CTOPOHE
kapTbl. CVC/CVV — cekpeTHbIN Koa. He roBopute n He nuwmnTte Baw CVC/CVV
APYrnMm NI0AsMm.

He nokasbiBanTe Bawy kapTy opyrum nogsam.
He naBainte Bally kapTy Apyrum niogam.

Ecnn Bam nossoHunu u ckasanu, 4to y Bac npobnembl ¢ Bawen kapton —
nonoxurte Tpyoky, no3BoHUTe B baHk no TenedoHy: 8 (800) 100-22-48 nnu
+7 (4012) 59-00-99 n pacckaxute, YTO Cry4unochb.

Korga Bbl nonb3yetecb baHkomaTom

- Bbl MOXeTe yBMaeTb pagom ¢ 6aHkoOMaToM NULIHWE NpeaMeThbl Ui NpoBoAa.

BaHkomaTt moxeT 6bITb criomaH. Hanante gpyron 6aHkomar.
- llpyrne nioan He AOMKHbI BUOETb, CKONbKO AeHer Bbl 6epéTte n3 baHkomara.
- Monb3yntecb GaHkoMaTaMu n3BeCTHbIX Bam GaHkoB (B 6aHkoMaTax Apyrnx
B6aHkoB MOXeT ObITb CnMcaHa KOMWUCCUSA 3a CHATME Hanu4yHbIX (ByMaKHbIX)
AEeHer ¢ KapThbl).
- He nonb3yntecb 6aHkoMaToM B TEMHOM MeCTe.
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Ecnn nokynaeTte Yto-TO B MHTEPHETE

- Nonb3yntecb HaaEXHbIMU HTEPHET-MarasnHamu.
- icnonb3ynte HagéxHble naponu.

Ecnu Bel notepsanu kapty unu y Bac ykpanu kapTty, coobwimnte B baHk.

Mo>kHO no3BoHUTL NO TenedoHy B baHk 8 (800) 100-22-48; +7 (4012) 59-00-99
NN NPUATK Tyaa.

Ob6sazatenbHo npountante [MAMATKY no  mepam ©6e3onacHoctn  npwu
npoBeJEeHUN onepaunrm ¢ ucnonb3oBaHnem OaHkoBckux kapt Kb
«IOHEPI'OTPAHCBAHK» (AO) Ha cante BaHka www.energotransbank.com.

BE3OMNACHOE UCMNOJIb3OBAHUE KAPTbI

910 3Hau4MT — 4YTO Bl MOXeETEe caenaTtb, YTOObLI 6e30nacHO NONb30BaTbLCA
Bawewn kapTomn.

Bbl MOXeTe ncnonb3oBatb MOOUIbHOE npunoXxxeHume baHka.

Bbl MoXeTe orpaHuuMTb pasmep AeHer Ha nokynku. Kapton moxHo 6yaet
KynuTb Ha CymMmy, KoTopyto Bbl paspelwunTe.

Bbl MOXeTe HacTpouTb CyMMY A€Her Ha MNofiydeHne HanuyHbliX (OyMa’kHbIX)
AeHer B 6aHkomaTe. KapTon MOXHO ByaeT B3ATb AeHer n3 6aHkoMmaTta CTOMNbKO
— CKONbKO Bbl paspewuTe.

Bbl MOXeTe 3anpeTnTb Ucnosib3oBaHne Balwlen kapTbl 3a rpaHuLEN.

Bbl MOXeTe 3anpeTnTb UCNoSb3oBaHWE KapTbl — ecnn Bbl €€ notepsanu unu y
Bac eé ykpanw.

BaHk MmoxeT Bam BblaaTb HOBYIO KapTy C ApPYrMM HOMEPOM.

KAK OBPATUTbLCA B BAHK

Bbl MoXeTe nony4yntb nomowb oT baHka:

HanvwwuTte Baw Bonpoc OHnanH-KoHCynbTaHTy baHka no agpecy
3NeKTpPOHHOM NoYyThl: mail@energotransbank.com
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MoxeTe npuintn B oomcbl baHka nnn No3BOHUTL:

Kb «QHEPITOTPAHCBAHK» (AO):

MouToBbIN agpec: 236016, KanuHuHrpag, yn. KnuHndeckas, 83a.
KoHTakT-ueHTp: +7 (4012) 59-00-99; 8 (800) 100-22-48
TenedoH/dakc: +7 (4012) 45-19-38

AOpec anekTpoHHoM noyTkl: mail@energotransbank.com

MOCKOBCKWUI ®UNNAT KB «9HEPTOTPAHCBEAHK» (AO):

[MoutoBbIn agpec: 109028, Mockea, yn. CongaHka, gom 3, cTp. 3
TenedoH/akc: +7 (495) 660-04-01, +7 (495) 660-04-02
Anpec anekTpoHHon noyThl: mail@energotransbank.com
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