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TepMuHbI 1 onpeaeneHusn

ABTOpM3auma — noaTBepxaeHMe MNporpaMMHbIMU cpedcTBamMu VIHTepHeT-O6aHka NOMHOMOuYUIA
KnueHta Ha obcnyxuBaHue KnueHta ¢ nomowbio WHTepHeT-6aHka MyTeM CconocTaBneHus
BBegeHHoro KnnenTtom JlorvHa c 3apermctpupoBaHHbiMm B Cucteme JlorvHamum, a Takke NpoBeEpKu
npuHaanexHocTn BBegeHHoro JlormHa KnueHTty nytem npoBepky BBeaeHHoro KnveHtom lMapons.
Bank — KOMMEPYECKN/A BAHK «OHEPITOTPAHCBAHK» akumoHepHoe 06uiectso, (TOMnoBHOI
baHk, a Tawkke o0060cobneHHble nogpasgeneHns (Punuansl) U BHYTPEHHUWE CTPYKTYPHble
nogpasgenexus), NeHepanbHas nuueHsns LB P® Ne 1307 ot 22 mapTta 2016 roga, agpec mecta
HaxoxaeHua 236016, r. KanuHudrpag, yn. KnuHudeckas, A.83-A, MIHH 3906098008, KM
390601001, k/c 30101810800000000701 B OtoeneHnn KanuHuHrpag, BUK 042748701.
«Bbe3bymaxHbin ocpuc F.Doc» (Mporpamma «Be3bymaxHbin ocpuc», F.Doc, cepBuc F.Doc) —
OHNawH-cepBUC A1 NoAnNncaHnsa oKyMeHToB mexay baHkom n ero KnueHTtamu, a Takke XpaHeHus
NOANUCAHHbLIX JOKYMEHTOB.

Buometpuyeckne nepcoHanbHble [AaHHble — CBEOEHUsl, KOTOpble  XapakTepuayloT
dmsmonornyeckme M buonornyeckne ocobeHHOCTU 4YeroBeKka, Ha OCHOBaHUWM KOTOPbIX MOXHO
YCTaHOBUTb €r0 MNYHOCTb M KOTOPbIE WCMOMb3YTCS ANs YCTAHOBMEHUS JIMYHOCTU CyObekTa
NnepCcoHarnbHbIX JAHHbIX.

B3bickaTenu — nvua, opraHbl, MMetoLne NpaBo Ha OCHOBaHUM 3aKOHa NPeAbABASATb PACNOPSHKEHNS
K BaHKOBCKMM cyeTaMm nnaTernbLUNKOB.

Bbinucka — JOKYMEHT B 3NIEKTPOHHOM BUAE UNKN Ha ByMaXKHOM HocuTene, B KOTOPOM COAepXaTcs
cBefdeHuns 06 Onepauusx, coBepLueHHbIX No CyeTy, 3a onpeaeneHHbIn nepuoa.

DoroeBop KBO — poroBop, B COOTBETCTBMM C YCNOBUSMU KOTOPOro baHkOM OTKpbiBalOTCA cyeTa
(Bknagbl) U okasbiBalTca GaHKOBCKME ycrnyru, 3aknoyvaembln mexgy baHkom n KnueHtom Ha
ocHoBaHun 3aseneHus KnveHta B nopsgke, npegycMoTpeHHom cT. 428 [paxagaHckoro Kogekca
Poccuiickon ®epepaunn (OoroBop npuMcoeguHeHUs), npeacTaBnsowmn cobor B COBOKYMHOCTU
3asenenune KBO, MNMpaeuna KBO, Tapudsbl, 3aseneHns o npegoctasneHnm baHkom ycnyr / oTkpbITum
BKnaga.

HdononHutenbHas KapTta — BTopas 1 nocneaywowme Kaptbl, BbinyweHHble Ha MMA KnineHTta unu
MpenctaButensa. B cnyyae Bbinycka HoBol OcHoBHOM KapTbl BO3MOXHOCTb MCMONb30BaHUS
JononHnTensHOM KapTbl COXpaHseTCs.

[JocTynHbIN OCTaTOK — CyMMa AEHEeXHbIX CPeAcTB, AOCTYMHbIX Ans npoBedeHns KnueHtom
Onepauun no Cuety, BKMoYalowas ocTtaTok cobcTBeHHbIX cpeacts KnmeHta Ha Cuyete n cymmy
nuMmuTa oBepApadTa (B cnyvae ero npegocrtasneHnm), 3a Bol4eTOM npousseaeHHbix Onepaumi no
KapTe u orpaHnyeHuin, ycTaHOBMNEHHbIX Ha pacnopsikeHne CyeTom.

EpuHas 6uomeTtpuyeckasa cuctema (EBC) — eanHasa nHdopmaumoHHas cuctema nepcoHanbHbIX
OaHHbIX, obecneuymBawowas o06paboTky, Bkn4Yas cOop W XpaHeHue, OUOMETPUYECKUX
nepcoHanbHbIX AaHHbIX, UX MPOBEPKY M nepedady MHAPOPMaLMM O CTeneHW KX COOTBETCTBUSA
npefocTaBfeHHbIM  OGMOMETPUMYECKMM  MEPCOHANbHbIM  AaHHBIM  FpaxgaHuHa Poccuinckon
degepaumm.

EavHaa cuctema wupeHtTudukaumm un  ayteHtudukaumm (ECUA) -  depepanbHas
rocygapcTBeHHast UHbopMaLmMoHHasi cuctema, NopsaoK MCMONb30BaHUS KOTOPOK yCTaHaBNMBAETCS
MpasutensctBom  Poccuinickon  ®degepauun, un  Kotopas obecneynmBaer B criyyasix,
npegycMOTpeHHbIX 3akoHogaTenbcTBoM Poccuiickon degepaummn, CaHKUMOHUPOBAHHBIA JOCTYN K
NMHpopmaumu, cogepxallencs B rocyaapcTseHHon NHPopMaLMOHHON cucteme.

3asBka (3asiBneHue o 3akntoyeHuu [loroBopa KOMMIIEKCHOro 6aHKOBCKOro obCnyXMBaHUsA u
00 OTKpbLITUM BKNMaga € wucnonb3oBaHuem  uHaHcoOBOM nNaTPopMbl) — [OKYMEHT,
cocTaBrieHHbI KnneHToM — Y4acTHUKOM OMHaAHCOBOW NiiaTdopMbl B 3rEKTPOHHOM BuAe B JIn4HOM
kabuHeTe @I, nognucaHHbIl JANEeKTPOHHOW noanucbld KnveHTa, nonyyeHHbIn BaHkom 1
coaepxawmn ceegeHus o Knuente n sBonensbasneHne KnmeHTa o 3akntoveHun Jorosopa KBO, 06
OTKpbITMM CueTa Bknaga M pasMeLleHMn [OeHEeXHbIX cpeacTB Bo Bknag B COOTBETCTBUMM C
Mpasnnamu KBO.

3asBneHue (3asiBNneHne O 3akfnyYeHMn [oroBopa KOMMJIEKCHOro 6aHKOBCKOro
obcnyXuBaHMA 1 o0 npeaocTaBneHun ycnyr n/unu 3asiBneHne o npenoctaBrieHUn yenyr) —
OOKYMEHT ycTaHoBneHHon baHkom ¢bopmbl Ha GymaxHOM HOcWUTene unu B 3NEKTPOHHOM BUAE,
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noanucaHHbIN cOBCTBEHHOPYYHOW NMBO DNeKTpoHHOW nognuceto KnveHTa, nonyyeHHsIn BaHkom u
copepxawmn ceegeHnss o KnueHrte, BoneusbssneHne KnueHta o npegocraBneHum emy baHkom
KOHKpeTHoW 6aHkoBCKOM ycryrn B cooTBeTcTBMM ¢ [loroBopom KBO.

3asBneHne o0 3aknwyeHun [oroBopa KOMMNEKCHOro GaHKOBCKOrO OOCNyXuBaHUS U O
npeaocTaBneHnmn YCnyr COOepXuT Takke Boneusbasnenne Knnerrta o saknoueHun lorosopa KBO.
OpHo 3asBneHne MOXeT cofepXaTtb BornensbsiBneHve KnveHta Ha npegoctaBneHne emy baHkom
OLHOW WUIN HECKOIbKMX BaHKOBCKMX ycnyr, Bxoadwmx B coctaB KBO.

3aaBneHne MoxeT ObITb NpegocTaBneHo B baHk nocpeactesom cet MIHTepHeT uU3NYeCcKUM NnLoM,
ABNsOWMMCS rpaxgaHuHom Poccuiickon ®epepauun, bromeTpmnyeckme nepcoHarnbHble AaHHbIE
koToporo pasmeuweHbl B EBC, nocne nposegeHuss baHkom ero WaoeHTudumkaumm nytem
yCTaHOBMEHMS U NOATBEPXKAEHUA JOCTOBEPHOCTU CBeAEHU O HeM ¢ ucnonb3oBaHem ECUA n EBC
B nopsgke, yctaHoBneHHom ®enepanbHbiM 3akoHOM «O6 uHMopmauum, MHEPOPMALMOHHBIX
TEXHOMOormsaxX n o 3awmTte nHgopmaumm». B atom cnyyae 3assneHne nognuceisaetcs M3I1, kntoy
KOTOpOWN Mony4eH npu nuyHon aeske KnueHta B COOTBETCTBMM C NpaBunamun ncnonososanHus M3rl
npn obpaweHun KnueHTa 3a nonyyYyeHMem rocygapCTBEHHbIX W MyHUUMNANbHbIX YCNyr B
3ANEeKTPOHHON hopme, ycTaHaBnmBaeMbix [paBuTensctBoM Poccuiickon ®epepauuu.

3asaBneHne KBO (3asBneHue o 3aknwyeHun [oroBopa KOMMJIEKCHOrO GaHKOBCKOro
obCcnyXuBaHUA) — [OOKYMEHT YCTaHOBMeHHoW bBbaHkoMm dopmbl Ha OymaxHOM HocuTene,
noanucaHHbIn cobcTBEHHOPYYHOM nognucbto KnveHTa, nonyyeHHbln baHkom w copgepxalimn
cBefeHus o KnveHTe u Bbipaxarowun BonensbsaeneHme Knventa o 3akmodeHun Jorosopa KBO
nytem npucoeanHerus k MNMpasunam KBEO n Tapudam.

UpeHTndmkauma — npouenypa nposepkn n obpaboTkm gaHHbIX KnneHTa, B TOM Yncne B VIHTepHeT-
DaHke, YCTpOMCTBE MK Nno TenedoHy, C Lenbio YCTaHOBMEHUA NUYHOCTM KnneHTta B COOTBETCTBUM
C 3akoHogaTtenbcTBom Poccuickon degepauum M BHYTPEHHMMU HOPMATMBHLIMU OOKYMEHTamu
BaHka B 06riacTv npoTMBOAENCTBUS Neranusaunm, OTMbIBaHMIO JOXOAOB, MOMYYEHHbIX MPECTYMHbIM
nytem, oMHaAHCUPOBAHMIO TEPPOPU3Ma 1 PUHAHCUPOBAHUIO PaAcNpPOCTPaAHEHNST OPYXXUA MacCoOBOro
YHUUTOXEHUS.

MHtepHeT-6aHKk FAKTURA.RU (MHTepHeT-6aHK) — ycnyra B pamkax Cepsuca «FAKTURA.RU»,
3aknovarowascs B obecnevyeHmm MHPOPMaLMOHHOTO U TEXHONOMMYECKOro B3aMMOAENCTBUSA MeXay
BaHkom n KnueHtamun baHka ¢ mcnonb3oBaHnMeM MHPOPMALMOHHO-TENEKOMMYHUKALUOHHON ceTn
UuTtepHeT (Web-uHtepdeiic u / unu MobunbHoe npunoxeHue).  Ycnyra WHTepHeT-6aHK
okasbiBaeTcs KnmeHtam baHka B cootBeTcTBUM C «[1paBunamm npegocraBneHus ycnyrn IHTepHeT-
6aHk ana duanyeckux nuy B Kb «OHEPTOTPAHCBAHK» (AO)» ([Mpunoxenve 4 k lNMpaBunam
komnnekcHoro 6aHkoBckoro obcnyxmeanHmsa dusnydeckmx nuy B Kb «OQHEPITOTPAHCBAHK» (AO)).
Kapta (BaHkoBckas kapta) — OcHoBHas u (unu) [ononHuTenbHas KapTa, BbiNyLleHHas
(amutmpoBaHHas) baHkom, ana cosepeHusa Onepaunii no CyeTy ¢ MOMOLLbLIO [NaTexHbIX cucTem
N VHbIX OeCTBUI, onpeaeneHHbix npasunamu KBO.

KapTtouka (KapTo4ka c obpa3uamu nognucein n oTTucka neyaTu) — npegocraBrneHHasa KnveHTom
B baHk kapTouka c obpasuamu nognucen nuu, YNorHOMOYEHHbIX Ha coseplueHne Onepauni No
CueTy, Noanucu KOTOPbIX MPOCTABMAKTCSA Ha PacrnopsiKeHMSX O NepeBode OEHEXHbIX CPEeACTB
(nepeuncneHMn pparoueHHoro metanna) Ha OymaxHom Hocutene Kaprtodka odopmnsieTcs no
dopme baHka, pasmelleHHOM Ha oduumnanbHOM canTe www.energotransbank.com.

KBO — komnnekcHoe GaHKOBCkoe oOCnyxmBaHue, ocyuiecTBnsemoe baHKOM Ha OCHOBaHWM
Horosopa KBO.

KnueHT — dhmsnueckoe nuuo (pesnaeHT/HepesnaeHT), 3akntounsluee ¢ baHkom [Jorosop KBO.
KogoBoe cnoBo — koMOMHaLMsA 3HAKOB (TEKCTOBLIX, YMCMOBbLIX), YKa3biBaeMasi KnueHTom mnu ero
Mpegctasutenem B 3assnernun KBO, 3asBneHnun o npegoctaBneHun ycnyr U Ucnonb3yembl ong
noeHtnpmkauum nmnyHoctn  Knuenta w/unu npeactaButenss KnvedTa, AencTByowlero no
J0BEPEHHOCTU Npu ero obpatlleHnn B baHk no TenedoHy.

NMuyHbIn kabuHeTt ®I (JinuHbin kabuHeT KnueHTta Ha cante ®duHaHcoBOW nnaTdopmbl) —
nepcoHanbHasi ctpaHmua KnueHTta — YyacTHuMka dpmHaHcoBoW nnatdopMbl Ha cante OnepaTtopa
dvHaHcoBOW nnaTopMbl, [OCTYN K KOTOPOA NPedoCTaBMsiETCA TOJMIbKO CaMOMy Y4YacTHUKY
dhvHaHCcoBOW NNaTtdopMbl NMOCPEACTBOM MPOXOXAEHWUSI Npoueaypbl aBTopu3auuyn Mo JOTVHY U
naponio.

OnepaTtop ECUA (MuHuctepcTBO LUDPOBOro pa3BuUTUA, CBA3N U MaCCOBbIX KOMMYHUKaL U1
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Poccuickon ®epgepauumn, MuHumndpbl Poccumn) — pepepanbHbii opraH UCNONHUTENbHOW BNacTy,
OCyLLeCcTBAAWMNA  YHKUMM N0 BblpaboTke M peanu3auum rocygapCTBEHHOM MNOMUTUKUA U
HOPMaTUBHO-NPaBOBOMY perynupoBaHuio B cdepe WHGOPMALMOHHBLIX TEXHOMOrnn (BKNto4vas
UCNONb30BaHNE  WHMOPMALMOHHBLIX  TEXHOMOrMn nNpu  POPMUPOBAHUN  FOCYAAPCTBEHHbIX
WH(POPMALIMOHHBLIX pecypcoB K obecneyeHne [OCTyna K  HWUM), ANEKTPOCBA3N (BKHOYas
UCMONb30BaHWE W KOHBEPCUID PaaMoyacTOTHOrO CMeKkTpa) W MOYTOBOW CBSI3W, MacCOBbIX
KOMMYHVKaLWIA 1 CpeacTB MaccoBOn MHGOPMaLMmM, B TOM YUCIE SNIEKTPOHHLIX (BKMoYasi pa3suTune
NHEOPMALIMOHHO-TENEKOMMYHUKALWMOHHON ceTU «MHTEpHET», CUCTEM TENEBU3NOHHOIO (B TOM
yncne undpoBOro) BelaHnsa U pagnoBeELLAHUS U HOBbIX TEXHOMOMUA B 3TUX obnactsax), neyaru,
n3gatenbCckon U nonurpaduyeckon  OeATeNnbHOCTM, 00paboTku NepcoHanbHbIX — AaHHbIX,
yrpaBneHnsa rocyaapCTBEHHbIM MMYLLECTBOM W OKas3aHUsi rocyaapCTBEHHbIX YCnyr B cdepe
WH(POPMALIMOHHBIX TEXHOMOMMn, B TOM 4YMUCREe B YacTWM UCNOMb30BaHUA WHGPOPMALMOHHbBIX
TeXHONorMm Ang opMmnpoBaHUs rocyaapCTBEHHbIX MHAOPMALMNOHHBIX pecypcoB 1 obecneyeHuns
JocTyna K HUM.

MobunbHoe npunoxeHue (MpunoxeHne AOnNA YacTHbIX KnueHToB «JTB-OHnanH») -
nporpammHoe obecneveHne (B3TB OnnanH), nossongwouwee KnveHTy cosepluaTb onepaumm no
cyeTy, obmeHmBaTbCca AokymeHTamun u uHdopmaumen ¢ Kb «QHEPITOTPAHCBAHK» (AO) 6e3
noceweHmss ocmca nNOCpeacTBOM CMapT(OHOB M MIaHWETOB C MOAYSIEM COTOBOW CBA3W,
pa3paboTtaHHoe ansa nnatgopmbl iIOS n Android, ycTaHaBNnMBaeMoe M3 OHNMANHOBLIX MarasvHOB
npunoxexuii App Store, Google Play.

Mo6unbHoe ycTpoNCcTBO — MOOMWIbHOE NepcoHarnbHoe ycTponcTBo KnuneHTta nop ynpaeneHvem
onepauunoHHom cuctembl iOS unu Android, nmetolLiee BO3MOXHOCTb BbiXoAa B ceTb MIHTEPHET.
Moaenb nuua — ogHo3Ha4vHas umdpoBas 06beMHO-NPOCTpaHCTBEHHas dopma nuua KnveHTa.
O6paboTka nepcoHanbHbIX AaHHbIX — AEeNCTBME (Onepauus) unu COBOKYMHOCTb OEWCTBUWA
(onepauuin), coBepLUaeMbIX C UCNONb30BaHNEM CPeACTB aBTomMaTnsaumm unm 6e3 ncnonb3oBaHus
Takux c [lepcoHanbHbIMW AaHHbIMKM, BKMOYasi cbop, MpoBepky (B T.4. TPeTbMMM nvuamu no
poroeopam ¢ baHkoMm, a Takke ¢ wucnonb3oBaHneMm paHHeix EBC wn ECWA), 3anuce,
cucTemMaTM3auuio, HakomnmeHue, XxpaHeHne, U3MeHeHne, U3BneYeHe, NCNonb3oBaHe, nepegavy
(npepoctaBnexHve, poctyn), obeanuumMBaHue, ONOKUpoBaHWME, YHUYTOXeHMe [lepcoHanbHbIX
OaHHBbIX.

Onepatop CepBuca — 3akpbitoe AkumoHepHoe OO6uwiectBo «bunnuHrosbii ueHtp» (MHH
5401152049, mectoHaxoxgeHue: 630090, r. HoBocubupck, yn. NHxeHepHas, 4. 4a), okasbiBatoLlee
MHGOPMALIMOHHOE U TEXHONornyeckoe obecnyxusaHne baHky B pamkax CepBsuca.

Onepatop 3kcnnyatauum UIM (MAO "PocrtenekomM") — eauHbll HaUMOHAmNbHLIN OnepaTop
aKcnnyaTaunm MHPaCTPYKTYpbl SANEKTPOHHOIO NPaBUTENLCTBA (B COOTBETCTBMM C PacnopsbkeHnem
MpaButenscrtea P® ot 15.10.2009 N 1475-p).

Onepatop ¢mHaHcoBOM nnatopmMbl — OPUOUYECKOE NMLO, CO34AaHHOE B OpPraHuM3aLMOHHO-
npaBoBon (hopMe akUMOHEepPHOro obLiecTBa B COOTBETCTBUM C 3aKoHoAATenbLCTBOM Poccuinckon
depepaumu, okasbiBawLlee YCnyru, CBsi3aHHble C ODecrneyeHMeM BO3MOXHOCTM COBEPLUEHMS
PUHAHCOBLIX CcOenok Mexay YyacTHukamu @DuHaHcoBoW nnaTgopmbl U UHAHCOBLIMU
opraHmsaumsamMm Cc ucnonb3oBaHnem OuHaHcoBor nnatgopmbl. OnepaTtopom dMHAHCOBOW
nnatdopmbl aensetca ybnuyHoe akumoHepHoe obuwiectBo «MockoBckass Gupxa MMBB-PTCx»
(OI'PH: 1027739387411; mecto HaxoxaeHusa: Poccunckaa depepaums, 125009, ropog Mocksa,
BonbLuon Kucnosckuin nepeynok, gom 13).

OnepaunoHHOe BpeMsi — YycTaHaBnuBaemoe baHKOM Bpemsi, 0O OKOH4YaHus koToporo BaHk
coBepLuaeT onepauum no Cuetam KnmeHra.

Onepauus — coBeplleHWe [OEeNCTBMMW, CBA3aHHbIX C obcnyxuBaHnem Cueta u (unn) ¢
NCNonb30BaHNEM KapTbl (PekBusntos KapThbl), NpeayCMOTPEHHbIX OEenCTBYOLLMM
3akoHogaTtenbctBoM Poccunckon ®depgepauun, HopmatMBHbIMM - aktamu bBaHka Poccuw,
coBepLuaeMbix Mo CyeTy B pamkax NnpUMeHsieMbIXx (OOpM HamnMyHbIX 1 6e3HanMyHbIX pacyeToB Ha
ocHoBaHuUM PacnopsbkeHun, coctaBnsiemblx KnueHTom, MHbIMK nnatenbliMkamu, nonyyYartensmu
cpencTs, baHkom, a Takke BabickaTensamu:

— Be3HanuyHbIN NepeBof (cnucaHue) AeHexXHbIX cpeacTs co CyeTa;

— Be3HanunyHoe 3a4ncrieHne geHexHbIX cpeacTs Ha Cyer;

—  CMu1caHue 1 Bblgava HannyHblX AeHEeXHbIX cpeacTB co Cyera;


https://ru.wikipedia.org/wiki/%D0%AD%D0%BB%D0%B5%D0%BA%D1%82%D1%80%D0%BE%D1%81%D0%B2%D1%8F%D0%B7%D1%8C
https://ru.wikipedia.org/wiki/%D0%9F%D0%BE%D1%87%D1%82%D0%BE%D0%B2%D0%B0%D1%8F_%D1%81%D0%B2%D1%8F%D0%B7%D1%8C
https://ru.wikipedia.org/wiki/%D0%A1%D1%80%D0%B5%D0%B4%D1%81%D1%82%D0%B2%D0%B0_%D0%BC%D0%B0%D1%81%D1%81%D0%BE%D0%B2%D0%BE%D0%B9_%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8
https://ru.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D0%B5_%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D0%B5
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—  BHECEHMVe Hamnu4yHbIX AeHeXHbIX cpeacTs Ha Cuer;

—  KOHBepTauusl AEHEXHbIX CPEACTB;

—  WHble OEeNCTBUA C AeHEXHbIMU cpeacTBamu KnueHta unm ceasaHHble ¢ obcnyxmBaHnem Cueta
n (unu) ¢ ncnonb3osBaHmem Kaptbl (PekBM3NTOB KapTbl), NPeayCMOTPEHHbIE AENCTBYIOLWUM
3akoHogaTtenscTBom Poccuiickon ®egepaunm u (unmn) HopmaTneHbIMK akTamun baHka Poccun n
(vnn) Mpaeunamn KBO u (Mnn) npaBunammn cooTBETCTBYHOLWNX MNaTexXHbIX CUCTEM.

OcHoBHas kapTa — nepBasi KapTa, BbinyLeHHas Ha ums KnueHTa k onpegeneHHomy Cyerty.

OTneyaTok Manbua — OOHO3HA4YHOe LMpPOBOE MpeAcTaBeHNE PUCYHKa KOXM Ha Mnanbue pyku

KnueHTa.

NMBH (MyHKT BblAa4yM HanMWu4HbIX) — MecTo (00ocobneHHble noapasaeneHnss U BHYTPEHHME

CTPYKTYpHble noapa3saeneHus baHka) coseplueHns Onepauun no kapTe no npuemy u (Mnv) Bolgaye

HanNU4YHbIX AEHEXHbIX CPeACTB C UCnonb3oBaHmeM KaprT.

MepcoHanbHbIe AaHHble — nwbas WHopMaUUdA, OTHOCALLAACA MPSMO UMM KOCBEHHO K
onpeneneHHoMy unu onpegensemMomMy omusmyeckomy nuuy.
MnaTexxHass cucTtemMa — COBOKYMHOCTb OpraHusauumi, B3aMMOAEWCTBYIOLLMX MO npaBumiam

nnaTexHon CUCTEMBI, B T.4. OPraHN30BaHHOW B COOTBETCTBUM C MHOCTPaHHbIM 3aKOHOA4ATENbCTBOM
(MHOCTpaHHOW MNAaTEXHOW CUCTEMbI), B LIENAX OCYLLECTBMEHWUS NepeBoda OeHEeXHbIX CpeacTB C
ncnonb3oBaHnem Kapt. B pamkax MNMpaeun KBO lNMnatexHbiMn cuctemammn aenstotcs « Mastercard
WorldWide»/«MactepKapg» OOO, «Visa International»/O00 «lnatexHaa cuctema «Busay,
«MUP».

MopapaspneneHusa baHka — dounuvansl, AONONHUTENbHbIE OUCHI, onepaunoHHble oduckl baHka, a
Takke 060cobneHHble CTPYKTYpHbIE Nogpa3aenennst baHka.

Mopanuckb — cobcTBEHHOPYYHas unu dnekTpoHHasa nognuck Knuenta/llpeactasurtens.

MpaBuna KBO — HacToswwme NpaBuna komnnekcHoro 6aHKOBCKOro 06cnyxunBaHns uanyeckmx nu
B Kb «OHEPTOTPAHCBAHK» (AO).

MpaBuna okasaHus ycnyr (MpaBuna) — npunoxenms Ne 1, 2, 3, 4, 5, 6 k lpasunam KBO,
saBnsawwmecs Heotbemnemon yacteto Npasun KBO, onpepensiowme nopsiaok nNpeaocTtaBneHus
BbaHkom ycnyr, Bxoasuwux B coctaB KBO.

MpaBuna duHaHcoBoW nnaTcgopMbl — AOKYMEHT, YTBepXAeHHbIi OnepaTopom (MHAHCOBOWN
nnaTtgopMbl, 3aperncTpupoBaHHbI B YCTAaHOBMEHHOM Mopsiake B cooTBeTCTBUM ¢ deaepanbHbiM
3akoHom oT 09.07.2020 Ne211-®3 «O coBeplleHUN (PUHAHCOBLIX COENOK C WUCMNOJfIb30BaHWEM
bnHaHCcoBOW NnaTgopMbl», 06s3aTENbHbIN ANS Y4Y4acTHUMKOB (hMHAHCOBON NnaTgopMbl.

MpocTtasa anekTtpoHHaa nopgnucb (M3M) — pekBuanT [1pPOCTOro 3MNEKTPOHHOIO [OOKYMEHTA,
npeaHasHadeHHbIN Ang 3awmTbl MNpoctoro B0 oT nogaenkun, nocpeacTBOM UCMONb30BaHNS KOAOB,
napornew Unu NHbIX CPeacTB No3BonsAeT NoOATBePANTL hakT POPMUPOBAHNS 3NEKTPOHHON Noanucu
onpeneneHHbIM NMLOM, a Takke B COBOKYMHOCTU C TEXHOMOorMyecknm ceptudmnkatoMm no3sonser
YCTaAHOBUTb OTCYTCTBME yTpaTthbl, 4ODABNEHUSA, NEPECTaHOBKM MMM UCKAXKEHUS COAEpXallencs B
MpocTtom 3[ nHopmaumm.

MpeacraButens — @usmMyeckoe nNUUO, YyNonHoMoyeHHoe KrniveHTOM Ha  coBeplueHue
onpefereHHblX AeACTBUI OT UMeHn KnneHTa B npegenax npefocTaBrieHHbIX eMy NOofHOMOYNIA Ha
OCHOBaHUM Haanexawmm obpaszoM odopmieHHON [oBepeHHOCTM KnuveHTa, unu 3akoHHBIN
npeacraBuTenb HegeecnocobHOro (He MonHocTbio AeecnocobHoro) KnueHTta, nnu dumsnydeckoe
nMuo, Ha WMs  KOTOpOro BbiMyweHa [ononHuTenbHast kKapTta. [elctBua/6e3gencteus
MpencTaBuTeNns BReKyT NOCNeAcTBUS, aHanornyHele gencremsam/6esgencremam Knvexta. Mpasa u
06sa3aHHOCTM B pe3ynbTaTte AencTBuin/6e3nencteun MNpeacraButensi BO3HUKaT y KnuenTa.
MpOLEeCCUHIOBbIA LIEHTP — HpUMOMYECKOE §MLO WU ero CTPYKTypHOe noapasgeneHue,
obecneunBatoiee NHHOPMALMOHHOE M TEXHONOMMYECKOE B3aMMOAENCTBME MEXAY y4aCTHMKaMM
pac4eToB.

PacnopsikeHne — OOKYMEHT, B TOM YMCMe pacyeTHbI (MnaTexHbI) AOKYMEHT, 0OpMIIEHHbIN
Hagnexawmm obpa3om Ha GyMaKHOM HOCUTENE UMK B SNIEKTPOHHOM BUAE, COAEpXKaLL M NopyyYeHne
baHky Ha coBepweHve Onepaumii no CueTy, a TakKe WHbIX OEWCTBUWA, NPEeayCMOTPEHHbIX
Mpasunamn KBO, sBnalwuncs B TOM 4ucne OCHOBaHWeM Ans coBepweHuss Onepauui no
nepeBody LEHEeXHbIX CPeACTB, NO BHECEHUID HaNW4HbIX OEHEeXHbIX cpedcTB Ha CueT, CHATUI0
HanNU4YHbIX AeHEeXHbIX cpeAcTB co CueTa, cocTaBreHHbIi KrnMeHTOM, MHbIMU nnaTenbLimkamu,
nonyyatensmn cpegcts, baHkom wu Babickatenamu. dopmMa U pPEKBU3UTbLI  pPaCNoOpPSKEHUsI
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ycTaHaBnuBatTca baHkom Poccuu.

PacnopsxeHus, ona kotopbix baHkom Poccum He ycTaHoBneHbl hOpMbl U NepeyYeHb PEKBU3UTOB,

coctasnsatoTca KnueHtamn baHka — oTnpaBuTENns MU pPacrnopsbkeHM C UCMOMb3oBaHMeEM )OpM U1

YKa3aHUeM pPeKBU3UTOB, YCTAHOBMNEHHbIX BaHKOM B COOTBETCTBYIOLLMX BHYTPEHHUX HOPMAaTMBHbIX

aktax baHka unu gorosopax (B YactHocTu, B [loroBope KBO), cTOpoHOM KOTOPbLIX ABNSeTCS baHk.

PacnopsxeHueM B 3NeKTPOHHOM BUAe MOTYT BbICTyNaThb:

— 03[, cdhopmMmpoBaHHbIN B pedynbTaTe AencTBUiA KnneHTta B YCTPOWCTBE;

— 3[, cchopmmpoBaHHbIn KnneHTom 1 nonydeHHbIn baHkom B VIHTepHeT-6aHke;

— 3 (peectp onepauwuin/nnatexen) no Onepauusam, CoBepLUEHHbIM C UCNOMNb3oBaHMeM KapTbl
(PekBn3nToB KapTbl), nocTynawowmin B baHk n3 [pouLeccMHroBOro LieHTpa M SIBMSIOLWMIACA
OocHOBaHueM ans coseperns Onepauni no Cyery;

— 3[, nognucaHHbI KnneHTom u HanpaBneHHbl B baHk nocpeacTBOM UCNonb3oBaHns JIMYHOMO
kabnHeTa ®PI1 KnueHta — YyacTHuka ouHaHCOBOW NiiaTdopMmbl;

— 3[, nony4yeHHbIn BaHkom oT B3bickaTenen.

PekBu3UTHLI KapTbl — pa3MeLleHHble Ha KapTe Homep KapTbl, CPOK ee AeCTBUS U UHble AaHHble, C

NCNONb30BaHNEM KOTOPbIX BO3MOXHO COCTaBneHne PacnopsikeHui B Lendx CoBepLUeHus

Onepauun no Cyery.

Cepsuc «KFAKTURA.RU» (CepBuc) — MHOPMaLNOHHO-TEXHOSOTMYECKUI CEPBUC, MO3BOSIAIOLL NN

opraHm3doBaTb obmeH mexay BbaHkom n KnveHTOM OnekTpoHHbIMKM [OKymMeHTamu, [pocTbiMu

3NEKTPOHHbIMU AoKyMeHTaMn, SMS-coobuieHnamm, PUSH-coobLeHaMm n npoyen nHopmaumnen,
nmetoLen 3HaveHme anst ctopoH. ObmeH 3NeKTPOHHBIMU AOKYMEHTaMu, [poCTbIMM 9NEKTPOHHBIMM

OoKkyMeHTamy B pamkax CepBuca OCYyLLECTBNSAETCA B MOPSOKE M HAa YCIOBUAX, ONpPeaenéHHbIX

MpaBunamn kopnopatMBHOW WHOpMaUMoHHOM cucTembl «BeSafe» (manee — «[paBuna KUC

«BeSafe»), pasmeweHHbiMM B cetn WHTepHeT no agpecy www.besafe.ru. Wcnonbsyemoe

nporpammHoe obecneyeHne nepeuncneHo B n.1.8. MNPABUIT CEPBUCA «FAKTURA.RU»,

pasmeLlleHHbIX B ceTn IHTepHeT Ha canTe www.cft.ru/processing.

Cuctema «BeSafe» (KopnopatuBHas uHd¢opmaumoHHasa cuctema «BeSafe», Cucrema) —

KopriopaTvBHas WHMOPMaUMOHHAs cuctema, opraHusoBaHHas 3A0 «UeHtp Lumdposbix

Ceptndukatos», OI'PH 1025403189602, npeacraensiowas cobo COBOKYNHOCTb MPOrpammMHoro,

NMH(OPMALIMOHHOIO M annapaTHoro obecneyeHunsl, peanuaytoLlast AMEeKTPOHHBIN AOKYMEHTOO60poT

B cooTtBeTcTBUM C [NpaBunamm KUC «BeSafey», pasmelueHHbIMM B ceTu WHTepHeT Ha caiTe:

www.besafe.ru.

CneuvanbHbIN cYeT — HOMUHArmbHbLIN CHET, OTKPbIThIN OnepaTopy duHaHCOBOW nnatdopmbl B

KpeauTHOWN opraHv3aumm, COOTBETCTBYHOLLEN YCTaHOBMNEHHbIM TpeboBaHnam ®eaepanbHoro 3akoHa

ot 20.07.2020 Ne 211-®3 «O coBepLueHnnN PUHAHCOBLIX CAEMNOK C MCNONb30BaHNEM OUHaHCOBON

nnatopMbl», MNpegHasHaYeHHbIN Afs1 COBEPLUEHUS onepaumin C LEHEXHbIMU CpeacTBamu,
npuHagnexawmmm 6eHeduunapam — noTpedutensm (OUHAHCOBBLIX YCMYT, U UCMONb3yEMbIA Npu
coBepLUeHUn (PMHAHCOBbIX cAenokK YyacTHukamn ®rMHaHCcoBoOW NnaTdopMmbl.

CTOpPOHbI — COBMECTHO ynoMuHaemMble baHk n KnveHT.

CueT — GaHKOBCKMI CYET, OTKPbIBAEMBIN/OTKPLITHIA B BaHke KnneHTy.

B pamkax KBO BbaHk oTkpbiBaeT KnveHTy cnegytowne suabl CHeToB:

— Tekywmm cyeT — OaHKOBCKMIA CYET, KOTOPbIA OTKpbiBAeTCA U3MYECKUM nvuam Ans
COBepLUEeHUs onepaLui, He CBA3aHHbIX C BeAeHUEM npeanpuHnMaTensCckon AeaTenbHOCTU B
KauecTBe MWHOMBMAOYaNbHOrO npeanpuHMMaTtens WM C 4acTHOM MpakTUKOW, a Takke
duM3MYeckMM nuuam, MPUMEHSIIOWNM  CreunanbHbIl - Hanoroeblin  pexum  "Hanor Ha
npodyeccuoHarbHbIn Joxo4", He ABMSWMMCA UHAMBMAYaNbHLIMWU NpeanpuHuMaTenamu unm
PU3NYECKMMU NULLAMUN, 3aHUMAKLLMMUCS B YCTAHOBIIEHHOM 3aKOHOAATENbLCTBOM Poccuinckom
degepaumm nopsgke YacTHOW MpPaKkTUKOW, ANs COBEepLUeHWs onepauvi npu  BeaeHuu
OEATENbHOCTU, B CBA3N C KOTOPOWN yKasdaHHble (u3n4eckme nuiua nNpuMeEHsIoT cnewlunarnbHbIN
HanoroebIn pexum. Tekywmnn cyeT oOTKpbiBaeTcs KnueHTy B bBaHke B COOTBETCTBUM C
AOroBOpomM OaHKOBCKOrO cyeTa unu OTKpbIThin B pamkax forosopa KBO Ha ocHOoBaHuu
3asaBreHns 06 OTKpbITUM cHeTa B COOTBETCTBUM C [NpaBunamm oTKpbITUSI, BEAEHUS U 3aKPbITUS
Tekywmx 6OaHkoBckux cuyeToB uandecknx nmy B KB «3HEPTOTPAHCBAHK» (AO)
(Opunoxenue 1 k MNMpasunam KBO), N0 KOTOPOMY OTpaxarTCsl COBEPLUEHHbIE onepaunn, B TOM
yncne Onepauuu no kapTe.
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— Cuyet Bknapga — 6aHKOBCKMI cYeT, NpeAHa3Ha4YeHHbIN ANs y4eTa NPUBIEYEHHbIX OEHEXHbIX
cpencte KnueHta B pybnsax P® v (unu) B MHOCTpaHHOM BantoTe, OTKpbIThIN KnueHTy B BaHke B
COOTBETCTBMM C OOroBOPOM 6aHKOBCKOro BKMaga unm oTkpbiTeid B pamkax Jorosopa KBO Ha
OCHOBaHWM 3asBneHnss 06 OTKPbITUKM BKNaga B cooTBeTcTBUM C [lpaBunamu pasmelleHus
OEeHeXHbIX cpeactB duauveckmx nuy Bo Bknagbl B Kb «3OHEPTOTPAHCBAHK» (AO)
(ODpunoxenue 2 k Npaeunam KBO);

— OMC (ob6e3nn4yeHHbIN MeTannM4yecKum cuyeT) — OAHKOBCKUIA CYET, NpeaHasHayYeHHbIn ans
yyeTa npuHagnexawero KnueHTy gparoueHHoOro metanna B rpammax 6e3 ykasaHus ero
MHAMBUAYanbHbIX MPU3HAKOB (KONMYECTBO CIMTKOB, Npoba, Npon3BoaunTerb, CEPUNHBIA HOMEpP
1 Aap.), oTKpbITbIV KnneHTy B BaHke B COOTBETCTBUM C 3aKIKOYEHHbBIM JOFOBOPOM UMM OTKPbITHIN
B pamkax [oroBopa KBO Ha ocHoBaHuu 3asaBneHuss 06 OTKpbITUM 06Ee3NU4EeHHOro
MEeTannmMyecKkoro cyeTa B cooTBeTcTBUM C «lMpaBunamu pasmeLleHns aparoLueHHbIX MeTanos
B Kb «OHEPITOTPAHCBAHK» (AO)» (Mpunoxenue 6 k lNpasunam KBO), no kotopomy
OTpaxaloTCs COBEPLUEHHbIE Onepauun.

Tapudbl (Tapudbl Ha yenyru KB «OHEPFOTPAHCBAHK» (AO) ana cdwmsnyeckux nuy) —

oduumnanbHell  OOKyMeHT baHka, ycTaHaBnuBawwuin pasmvep W nopsgok onnatel  bBaHky

BO3HarpaxgeHus (Komuccuu/nnatbl) 3a OKasbiBaemble puanyeckum nuvuam  ycnyrn. Tapudbl

SABNSAOTCA HeOTbeMIieMon YacTbto [loroeopa KBO.

TexHuyeckun oBepapacdhT (HepaspeweHHbIM oBepapadT) — BO3HUKHOBEHUE 3340IDKEHHOCTU

KnueHTa nepen baHkom B pe3ynbTaTe NpeBbILLEHUSI CYMM COBEPLLEHHBIX C UCMONb30BaHMeM KapThbl

pacxogHbix Onepaumii no CueTy Hag octatkom no CueTy npu OTCYTCTBUM COMMalleHuns o

npegocrtaBneHun  cmsnmyeckomy  nvuy  Kpeauta B opme  oepgpadhta B Kb

«QHEPIOTPAHCBAHK» (AO) nnn cornalueHuns o npegocTaBneHnn uamyeckomy nuuy KkpeauTa B

dopme oBepgpadTa C JNbLrOTHBIM MepuogoMm kpeautoBaHusa (kpegutHas kapta) B Kb

«OHEPITOTPAHCBAHK» (AQO), 3akmiodeHHoro wexgy KnveHtom wu Bankom, nnbo csepx

YCTaHOBMEHHOr0O numuta osepgpadta, MpPegyCMOTPEHHOTO  YKasaHHbIM  COrfalleHuemM.

TexHudeckun oBepapadT CUMTAETCA BO3HUKWIMM C MOMEHTa 3adyucneHust baHkom (B Lensx

coBepweHua Onepaumm no CueTy) OeHexHbix cpeactB baHka Ha CyeT B pasmepe CymMMbl

oBepapadpTa, onpefensdemMoMm kak pasHuua mexgy cymmon Onepauum no CyeTy M ocTaTkom

OeHeXHblx cpeactB  Ha Cuyete. [logTrBepxgeHvem  (OoKa3aTenbCTBOM)  BO3HMKHOBEHMS

TexHnyeckoro OBepapadTa siBnsaetcsa Beinucka no Cuerty.

TexHonornveckum ceptudmkatr (TC) — ABNsSeTCa HEOTbLEMIIEMOW AOMNOSHUTENBHON Mepon

obecneyeHns 6esonacHoOCT NO OTHoweHuto k O, noanucaHHoMy lMpocTon 3 n TeXHONOrM4eckn

obecneynBaeT HEBO3MOXXHOCTb BHECEHNS n3mMeHeHun B 31, nognmcaHHbin MpocTton 3r1.

YpaneHHan OwomeTpuyeckas wuaeHtTudukauma (YBU) - wupgeHtudumkaums Knventa ¢

ucrnonb3oBaHvemM ero buomeTpuyeckux nepcoHarnbHbIX AaHHbIX (M300paxeHue nuua K ronoc),

COBEpLUEHHas B Nopsaake, yCTaHOBMEHHOM 3akoHOM P®, npu nomowm EBC n ECUA.

YctponctBo (6aHkOoMaT, WHGPOPMALMOHHO-MNATEXHbIAW TEePMUHaN) —  3MEKTPOHHbIN

NpPOrpaMMHO-TEXHUYECKMIA KOMMNIIEKC, NpeaHa3HaYeHHbI anga coeplueHnsa KnvmeHtom 6e3 yvactus

paboTHuka BaHka onepauun Bblga4M/mpuemMa HamnuuHbIX LOEHEXHbIX CpeacTB, B TOM 4ucre C

ucnonb3oBaHvemMm BaHKOBCKMX kapT, nepegaun B baHk PacnopsikeHun KnveHTa o nepedncneHmm

OeHexHbIx cpeacTtB co Cyeta KnmeHTta n nHbIx gencteunin, onpegenerHoix Mpasunammn KBO.

YyactHuku (YyactHukm ®@PuHaHcoBou nnatdopmbl) — duanyeckne nvua, ABMASOLMECS

noTpebutenamm ¢UHAHCOBBLIX YCMyr, MNPUCOEOVHMBLUMECS K [JOroBopy 00 oOkasaHuu ycnyr

OnepaTopa duHaHcoBOW MnaTdopMbl B MNopsake, ycTaHoBrneHHoM [lpaBunammn ®PuHaHCoBOWM

nnatopmMel, B LENAX COBepLUeHUs (PMHAHCOBBLIX CAENOK C (PMHAHCOBBLIMW OpraHM3auusaMu C

ucnonb3oBaHvem PuHaHcoBoW NNaTHOpPMbI

®duHaHcoBas nnatdopma (PuHaHcoBas nnarcopma «MockoBckas Bupxa») -

NHOPMaLIMOHHAs cuctema, ucnonb3ayoLuas NPOrpaMMHO-TEXHUYECKME cpencTaa,

npegHasHaveHHble Ang obecneyeHus B3aMOAENCTBUA YYacTHMKOB PuHaHCOBOW nnaTdopmbl K

(bMHaAHCOBLIX ~ OpraHM3auMi  NocpeacTBOM  MHAOPMALMOHHO-TENEKOMMYHUKALMOHHON  CETU

«MHTepHeT» B Lensax obecneyeHns BO3MOXHOCTY COBEpLLEHUST pMHAHCOBbLIX caenok. NMocpeacTsoM

duHaHcoBoW nnaTtgopmbl BO3MOXHO 3akntoyeHne Jorosopa KBO mexay baHkom v YyacTHukom

durHaHcoBON nNnatopmbl M OTKPLITUE CPOYHOro BkNaga B baHke Y4vacTHukom PurHaHCOBOW
nnaTtgopmsl.
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AnekTpoHHas noanucb (3M,) — ana uenen HactosAwwmx lMpasun KBO nog 31 noHumaeTcs
npocTasi 3neKTpoHHasa Noanuch, Kak oHa onpeaeneHa B n. 2, 3 c¢1.5 ®epepanbHoro 3akoHa «O6
3anekTpoHHon noanucn» ot 06.04.2011 roga Ne 63-P3.

OneKTPOHHbIN AOoKYMeHT (D) —4OKYyMeHT, B KOTOPOM UHpOpMaLLNS NpeacTaBrneHa B 3NeKTPOHHO-
uudposon ¢opme, a ee HEU3MEeHHOCTb W aBTOPCTBO YAOCTOBEPEHbI C WCMNONb30BaHWEM
OnNEeKTPOHHOWM MOANUCU. DNEKTPOHHBIM AOKYMEHTOM SIBMAOTCA Takke dpannbl (B dopmatax Word,
Excel, PDF n np.), BnoxeHHble KnmeHTom B ocHoBHOM [ (nepenaHHble B baHk no VIHTepHeT-6aHky
Kak cocTaBHOM 4YacTu O[l). ONeKTpPOHHbI OOKYMEHT MOXeT ObiTb npeoOpasoBaH B copmy,
NPUrogHyto Ansi OQHO3HAYHOTO BOCMPUSATUS €r0 CoaepXKaHusl.

OneKkTpoHHOE cCpeAcTBO Nnarexa — cpeactBo M (Mnm) cnocod, nosponswowme KnueHty
COCTaBNATb, YOOCTOBEPATb W NepedaBaTb PacropsiKEHWs B LENSX OCYLLECTBREHWs nepesoia
OEHeXHbIX CPeAcTB B pamkax npumMmeHsieMbiX chopMm 6e3HanmyHbIX pacvyeToB C MCMONb30BaHWEM
WH(POPMALIMOHHO-KOMMYHUKALIMOHHBIX TEXHOMNOMMIA, 3NEKTPOHHbLIX HOCUTENE UHopMaLnn, B TOM
yucrne BaHKOBCKMX KapT, KaHanoB AUCTAHUUOHHOrO OOCNYXXUBAHWS, @ TakKKe MHbIX TEXHUYECKMX
ycTponcTB (6aHKOMaToOB, MHOPMALIMOHHO-NNATEXHbIX TEPMUHANOB U Ap.).

POS-TepMuHan — 9neKTPOHHOE NPOrpamMmMHO-TEXHUYECKOE YCTPOMCTBO ANs npuema K onnarte
KapTtbl Oepxartensa npu onnate ToBapoB, paboT, ycrnyr B NpeanpusTUsiX TOProBnvM M cCepBuCca,
NpMHUMaloLLee K onnarte KapTbl C YAMOM, MAarHATHOW MOJIOCON M BEeCKOHTaKTHble KapTbl, a Takke
Opyrve yCcTponcTBa, MMetoLme BECKOHTaKTHOE COnpsiKeHUe.

PUSH-coo6ueHue — coobLieHne, ucnonb3yemoe ans nepegadv nHopmaLmm ¢ UCnorib30BaHMEM
ceTn VIHTepHeT Ha MobunNbHOE YCTPOMCTBO Mo ynpaBrieHMeM onepaumnoHHbix cuctem iOS, Android
OS (no texHonoruam Apple Push Notification Service n Google Cloud Messaging). na npvema
PUSH-coobweHun KnueHty Heobxoaumo vMeTb Ha MOOMIIbHOM YCTPOWCTBE YCTaHOBEHHOEe
nporpaMmmHoe obecneyeHne «MoBUbHOE NPUNOXKEHMEY.

Face ID — TexHomorums MCMNonb30BaHUSA ckaHepa O6bEMHO-nNpocTpaHcTBeHHOM Mopenu nuua
yenoseka B MoBunbHbIX yCTPONCTBAX.

SMS-coob6ueHne — KOPOTKOE TEKCTOBOE COOBLLEHNe, NCnonb3yemMoe Ans nepegadv nHgopmMauum
B CETSAX COTOBOW CBA3W cTaHaapTta GSM ¢ nomMoLlbio MobuneHoro yctponctea KnueHra.

Touch ID — TexHoOmorMsi NCMONb30BaHMSA OAKTUITOCKONUYECKOro Aatdmka/ckaHepa OTnevaTKoB
nanbueB B MOOMIbHbLIX YCTPONCTBAX.

Web-unHtepcderic — poctyn k CepBuCy, MOMy4YeHHbIN C MOMOLLLID CTaHOApTHbIX Gpay3epoB
onepaLmMoHHON CUCTEMBI, NO3BONALWUA KnneHTy coBepLuatb onepauummn no c4eTy, 0OMeHnBaTbCS
aokymeHTamu n uHdopmaumen ¢ Kb «SHEPTOTPAHCBAHK» (AO) 6e3 noceleHus oduca.

WHble TepMuHbl 1 onpeaeneHus, ucnonbdyemole B MNpaBunax okasaHnus ycnyr (MpunoxeHusax k
HacToswwmm MNMpasunam KBO), ynoTpebnsaioTcs B 3HaYeHUAX, OnpeaerneHHbIX B Takunx [NpunoxeHusx.
YKasaHHble TepMUHbI U onpefeneHns NPUMEHSsIIOTCH K OTHoweHuaM baHka n KnneHta, KoTopble
perynupyrloTcsi COoTBETCTBYIOWUMMK [TpuUnoxeHuamMmu, B 4acTn, He MpoTUBOpeYaLlen HacTosALeMy
pasgeny «TepMuHbl 1 onpeaeneHns».

O6wue NonoxeHus

O6cnyxmBaHne KnneHtoB B baHke ocylecTenseTcs Ha ocHoBaHuu [lorosopa KBO B cooTBeTCTBUM
C 3akoHogatenbcTBom Poccuiickon depepaumn, B TOM yucne B cooTBeTcTBuMM ¢ PeagepanbHbiM
3akoHom ot 10 uong 2002 roga Ne 86-$3 «O LeHTpansHoMm 6aHke Poccuiickon egepaummn (baHke
Poccun)y», ®epepanbHbim 3akoHoM oT 02 aekabpsa 1990 roga Ne 395-903 «O 6GaHkax n 6aHKOBCKOM
aearenbHocTuy, PegepanbHbiv 3akoHoM oT 07 aBrycta 2001 roga Ne 115-93 «O npoTuBoaencTemm
neranusaumm (OTMbIBaHMIKO) LOXOAOB, MOSIyYEHHbIX MPECTYMHbIM NyTeMm, U pUHAHCMPOBAHUIO
Teppopusma» (ganee — ®efepansHbll 3akoH Ne 115-03), opyrumu HopMmaTMBHBIMU akTamu baHka
Poccun, a Takke BHYTPEHHMMU HOPMaTUBHBbIMK akTaMu baHka.

Mpasuna KBO onpegenstoT ycnosusa [lorosopa KBO, Nopsifok ero 3akntoyeHns, Nopsiiok 1 YCnoBus
npepocTaBneHuss baHkom KnneHTy 6aHKOBCKMX yCnyr.

B cnyyae ecnu ycnosusi, ycTaHoBneHHble [lpaBunamm KBO, npoTuBopevaT YCroBuUSM,
YCTaAHOBMEHHbIM  COOTBETCTBYOLWMMKN [lpaBunamm okasaHust  ycrnyr, nocriegHue  UMeroT
NPeMyLLIECTBEHHYIO CUNY.
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baHk pasmewaer [lpasuna KBO Ha cante baHka B cetn WHTepHeT no apgpecy
www.energotransbank.com.
CTOpOHbI ycTaHoBMNK, 4YTO yBedomneHwe 06 uameHeHunm [lpasun KBO ocyuwectsnaetrca B
cnepyowem nopsigke:
BbaHk yBegomngaeT KnneHtoB 06 uameHeHusix MNMpasun KBO nytem pasmeLleHus HOBbIX peaakuni
Mpaeun KBO Ha caiite baHka B ceTn VIHTepHET no agpecy www.energotransbank.com, a Takke, no
ycmoTpennto baHka, uHbIMM crnocobamu, B TOM 4YMUCrie MyTeM PacCbikM MHAOPMaLVNOHHBIX
COODLLIEHUI B 3MEKTPOHHOM BuAe 3a 14 kaneHaapHbiX AHEW OO0 BBEAEHUS UX B AencTBne (kpome
cny4vae, NpeaycMoTpeHHbIx B M.2.8. Mpasun KBEO)».
Onnata KnuneHTom ycnyr, npegocTaBneHHbIX bBbaHkoM, oOcCylecTBNsAeTcd B COOTBETCTBUM C
Tapudamun, gencTByoWMMN Ha AaTy NpeaoCTaBneHUs ycnyru.
BaHk pa3smellaet Tapudsbl Ha cante baHka B ceTu VIHTepHeT no agpecy www.energotransbank.com
n (unun) B ocpmce BaHka 1 nHbIX 060COBNEHHBIX M BHYTPEHHUX CTPYKTYPHBIX nogpasaeneHnsx banka,
B MeCTax, JOCTYMHbIX A58 KIMUEHTOB.
BaHk yBegomnseT knneHToB 06 naMeHeHnsx Tapudos nyteMm pasmelleHns ux Ha cante baHka B
cetm VHTepHeT no agpecy www.energotransbank.com u (unn) B odwmce baHka u  WHbIX
060COBNEHHBIX N BHYTPEHHUX CTPYKTYPHbIX NoapasgeneHusx badka, B mectax, OOCTYMHbIX Ons
KNueHToB, 3a 14 KkaneHgapHblX [OHEW OO BBeOeHVMs WX B [JelcTBue (Kpome crnydaes,
npeaycMoTpeHHbIx B n.2.8. Mpasun KBO).
CoBepLuerune KnueHtom xoTsa 66l ogHon Onepauun n / unu Astopmsauum B iHTepHeT-6aHke nocne
BBeAeHMs B gencteue umameHeHun B [MpasBuna KBO wu (unu) Tapudbl o3HavaeT, 4to KnveHT
03HaKOMUIICA U cornaceH ¢ uameHeHHbiMu MNpasunamm KBEO u (unu) Tapudamn. Beog Pasosoro
napons B NOATBEPXAEHNe OTKPbITUA CyeTa n/Mnm coBepLueHns onepauuin 03Ha4YaeT BbIpaXKeHHoe
KOHKpeTHOe MHOPMMPOBaHHOE U Co3HaTenNbHOe cornacune KnvenTa ¢ gencraytoLlemn (M3MeHEeHHON)
peaakumen MNpasun KBO u ¢ gencteyowen (M3meHeHHOW) pegakumen Tapudos, pasmeLlleHHbIMU
Ha canTe baHka. B cnyyae Hecornacua KnueHta ¢ uameHeHHbiMu [lpasunamun KBO un (nnm)
Tapudamun oH npase (go coBepLueHnst XoTs Bbl ogHon Onepauun nocne BBEAEHUS UX B AENCTBME)
HanpaBuTb baHKy 3asBneHue o pactopxeHun [Jorosopa KBO.
Mpun Bxoge B IHTepHeT-6aHK (Npu ABTopu3auun), KnneHT oba3aH 03HaKOMUTLCHA C AENCTBYHOLLEN
(n3ameHeHHown) pepakumen lMpasun KBO n ¢ genctByowen (M3meHeHHoOW) pegakumen Tapudos,
pasMelleHHbIMU Ha cainTe baHka. lNpoctaBnenve KnueHtom otmeTkM B none «O3HakoMneH u
cornaceH ¢ ycnosusimu NpaBun koMnnekcHoro 6aHkoBckoro obcnyxumeaHusa n Tapudamm baHka»
0O3Ha4aeT Bblpa)KeHHOE KOHKpeTHOEe MHAOPMUPOBAHHOE U CO3HaTENbHOE cornacue ¢ AencTByoLLen
(n3ameHeHHown) pepakumen lNMpasun KBO u ¢ gencteyowen (M3meHeHHoW) pegdakumen Tapudos,
pa3smMeLLeHHbIMW Ha canTe baHka.
Mepenava B ViHTepHeT-6aHke 3asaBneHns 06 oTkpbiTun CyeTta (NpegycmoTpeHHoro MpunoxeHvem
1) Bo3MOXHa nocrne 06A3aTenbHOro O3HakoMneHus KnveHTom ¢ gencteylowlent (M3MEHEeHHON)
pepakumen MNMpasun KBO n ¢ gencteylowen (M3meHeHHoN) pegakumen Tapndos, pa3MeLleHHbIMA
Ha canTe baHka, nytem npoctaBneHuss KnueHtom otmeTkn B none «O3HAKOMIIEH M COrnaceH c
ycnosusamu MNMpasun komnnekcHoro 6aHkoBcKkoro o6cnyxmeanmsa n Tapudos baHka». B cnydae ecrin
BaHkOM BHeCeHbl U3MEHEHNS 1 JOMNOMNHEHWs, He yxXyallaowme nonoxexHve KnneHrta (B Tom yncne,
HO He OorpaHu4MBasCh: BBeEHNE KOMUCCUOHHOIO BO3HarpaxxaeHusi 3a okasaHue HOBbIX YCNnyr, 3a
nposefeHne HOBbIX onepaLmin, OTMEHa KOMUCCUOHHOIO BO3HarpaXaeHus 3a okaszaHue ycnyr n ap.),
a Takxke B Criyyae MpUHATUS 3aKOHOB N HOPMATUBHbIX aKTOB, BIIMSAIOLLKUX Ha ucnoriHeHne CtopoHamu
obsazatenbctB no Hdorosopy KBO, cpok yBegoMneHus KNneHToB BaHkoM MOXeT ObiTb COKpalleH,
HoBble pegakuun Npasun KBO pacnpocTtpaHstoTca Ha oTHoweHns CTOpOH € AaTbl BBEAEHUS B
AencTBne cooTBeTCTBYOWUX n3aMmeHeHun MNpasun KBO n (unn) Tapudos.
Mpasuna KBO Ha OGymaxHOM Hocutene wmoryT ObiTb npepocTaBneHbl KnueHty B nobom
MoppasgeneHun baHka no ero TpeboBaHuto.
o 3aknioveHns [JoroBopa, KnmeHTy npegocTtasneHa criegytoLlas noHATHas Ans Hero nHpopmaums:
— nonoxeHusix Hactoswmx lNpaBun n Tapudax, pasmewéHHbIX Ha oduumansHom canTte Kb
«QHEPITOTPAHCBAHK» (AO) B cetn WHTepHeT https://www.energotransbank.com, B Tom
yucne:
- 00 ycnoBusax Ucnosnb3oBaHus SrNeKTPOHHOro cpeAcTBa nnarexa;
- 0 Bugax OMeKTPOHHbIX CpeAcTB nnatexa, npegnaraeMbix baHkom, kak onepaTopom no
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nepesofy AeHeXHbIX cpeacTs, KnueHtam ansa coseplueHns Onepaumin/Onepaymn no kapTam;
— 0 cnocobax, MecTax W cpokax ocyuecterneHus Onepauun/Onepaunini no kaptam cC
MCNonb30BaHMEM DNEKTPOHHOIO CpeacTBa nnaTexa;
— O pucKax UCMomb30BaHUA JNEKTPOHHbLIX CPeaCcTB nrarexa, 0 Mepax, HeobxoaumbIX ANA KX
MUHUMM3aLUMK, 06 orpaHMYeHnsiXx cnocoboB M MECT MCMOb30BaHMA ANEKTPOHHOrO cpeacTBa
nnaTex.

3akntoyeHue floroBopa KbO

Horosop KBO 3akntovaetcs ¢ dumanyecknm nuuom — rpaxgaHunHom Poccunckon depepauun,
WHOCTPaHHbIM rpaXKgaHUHOM Unun nuLomM 6e3 rpaxxgaHcTBea.

3akntoueHne orosopa KBEO ocylecTBnsieTcsa B nopsaake, npeaycMOTpeHHOM cT. 428 ['paxxaaHCcKoro
Kogekca Poccuiickon ®egepauuun, B hopme npucoeamHeHns KnmeHta B LENIOM U NOSTHOCTbIO K
MpaBunam KBO, B TOM umcne k [lpunoxenuam k [MpaBunam KBO, n Tapudam nytem
npepoctaBneHusn B baHk 3asenenus / 3asenernns KbO / 3asBku no popme baHka, cogepkallero
BorneusbsBneHne KnveHta o 3akntodeHun [Jorosopa KBO Ha ycnoBusix, 3anoxeHHoix B MNpaBunax
KBO 1 3aBepeHHoro MNMoanuceto KnueHTa.

3akntoueHne [orosopa KBO, a Takke obcnyxmBaHvme KnveHToB B pamkax [orosopa KBO
ocywecTtBnseTcd baHkom npu ycnoBuu nonoxurtensHon MoeHtudukaumm KnveHta B nopsgke,
YCTAHOBMEHHOM BHYTPEHHMMU HOPMATUBHbIMK akTamy BaHka B COOTBETCTBUM C TpeboBaHUAMM,
ycTaHoBneHHbiMn PepepanbHeiM  3akoHOM Ne 115-®3 u npuHMMaemMbiMM Ha €ero OCHOBe
HOpMaTUBHbLIMW MpaBoBbIMKW akTamu Poccuiickon Pegepaumm n HopMaTMBHbBIMKU akTamu baHka
Poccum.

B cootBeTcTBMM ¢ nognyHktom 1.1 nyHkTa 1 ctatbm 7 PepepanbHoro 3akoHa Ne 115-03 baHk
0065a3aH nonyyate MHGPOPMaLMIO O LIENAX YCTAHOBIEHWUSI U MpeanonaraeMomMm xapakrepe AenoBbiX
OTHoweHun KnueHTa ¢ baHkom.

Henctena KnueHTa, coBeplleHHble MNpu YCroBuM nonoxutensHon WaeHtudpukaumm Knunenta,
NpusHalTCa coBepLUeHHbIMKU KnueHToM 1 ocnapuBaHuio He noanexar.

Ons sakntodeHunsa Jorosopa KBO KnueHT npeactaenseT B baHk AokymeHTbl, Heobxogumble ons ero
WpaeHTndukaumm B COOTBETCTBMU C MEpPeYHeM, pasMelleHHbIM Ha odwuumansHOM cavite baHka
www.energotransbank.com, 1 TpeboBaHuaMM AencTBylOLWEro 3akoHogatenoctea P® un
HOopMaTMBHbIX akToB baHka Poccmn. [JokyMeHTbI, COCTaBMEHHbIE MOMHOCTBIO UNN B KAKOW-Nnbo ux
YacTU Ha MHOCTPAHHOM 43blKe (3a WCKMIOYEHUMEM [OKYMEHTOB, YAOCTOBEPSHOWMNX JUYHOCTU
PU3NYECKUX nnu, BblgaHHbIX KOMNETEHTHBIMWU OpraHaMy MHOCTPaHHbIX FOCYAApCTB, COCTABMEHHbIX
Ha HECKONbKMX A3blKax, BKIoYasi pycckui A3blk), npegoctaenstoTcsa B baHk ¢ Hagnexawum obpasom
3aBepeHHbIM NepeBoaOM Ha PYcCkuir A3blK. [epeBo Ha PYCCKUA A3bIK NPU3HAeTCa Hagnexalum
06pa3oM 3aBepeHHbIM, €CMNU ero BEPHOCTb 3acBMAETENbCTBOBAHA HOTApMyCOM B COOTBETCTBUM C
TpeboBaHuAMM 3akoHodaTenbcTBa Poccunckon depepaumn. Kpome Toro, KOHCYrbCKoe
OOIMKHOCTHOE MU0 Takke MMeeT NpaBo CBUAETENbCTBOBaTb BEPHOCTb NepeBoda LOKYMEHTOB C
OIHOTO fA3blka Ha OpPYrown.

Mpu 3aknmodeHun Knuentom [orosopa KBO ¢ wucnonb3oBaHnem ®uHaHCOBOWM nnatgopMbl
UpeHtndukaumio Knnenta ocywectenser Onepatop dmHaHcoBon nnaTdopmbl, npu 3toMm baHk
Bnpase 3anpocutb y KnneHta — YyacTHUka pmHaHCOBOW NnaTgopMbl AOKYMEHTbl, HEOOX0aAMMble
ansa ero NoeHtndukaumn.

[oroBop koMnnekcHoro 6aHKOBCKOro 06CnyXMBaHUSA MOXET ObITb 3aKroYeH yaaneHHo ¢ KnueHtom,
UMerLWnM NOATBEPXKAEHHYIO Y4YeTHyl 3anucb Ha [ocycnyrax M npegocTaBMBLUMM - CBOU
BuomeTpunuyeckne nepcoHanbHble AaHHble B EBC (B COOTBETCTBMM C COCTaBOM CBEAEHUN O
BGMoMeTpUYEeCKUX MepcoHarnbHbIX OaHHbIX buanyeckoro nuua, pasmelwaembix B EBC), 6e3 ero
nuyHoro npucytcTeusa B lNMoppasgeneHun badka, nocpegctBom obpaiieHuns KnuenTta B baHk ¢
ncnonb3oBaHvem Carita baHka nnm MobunbHOro NpunoXxeHus.

[oroBop KOMMNNekcHoro 6aHKOBCKOro 06CNYXNBaHNSI MOXET ObITb 3aKMOYEH yaaneHHo npu ycrosum
npucoeanHeHnst KnueHta k Hactoswmm «lpaBunam KOMMIIEKCHOTO GaHKOBCKOro oGCnyKMBaHMWS
dusnyeckux nuy B Kb « GHEPTOTPAHCBAHK» (AO)», BKntovas NpunoXxeHus K HAM, n Tapudam B
Luenom B cooTBeTCTBUM cO CT. 428 K P®, n npegoctaBneHms KnneHtom cornacus Ha obpaboTky
nepcoHanbHbIX AaHHbIX W npoxoxgeHne KnuneHtom YBW (yctaHoBneHve v MNOATBEpXAEHUe
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3.6.

MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
dusunyeckmx nuuy, B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 3.8.)

AocToBepHOCTH cBedeHun o KnueHTe ¢ ncnons3osaHnem ECUA n EBC) B nopsgke, yctaHOBNEHHOM

3aKoOHOM PO®.

dakTom, noaTBepxaaowmmM 3akntodeHue [Jorosopa KBO ¢ KnueHTom yganeHHo (npucoeguHeHue

KnveHta Kk Hactoawwmm [lpaBunam, nonyyveHwe baHkom cornacust KnueHta Ha 06paboTky

nepcoHanbHbIX AaHHbIX, npoxoxaeHue KnueHtom YBW), gasnsdetca Haxatne KnveHTOM nons

«lMNoaTBEpaMTbY» Ha cTpaHuue oduumaneHoro canta baHka B cetn NHTepHeT.

KnueHTy, 3aknioumnBiemy [OroBop KOMMIEKCHOro GaHKOBCKOro obcnyxuBaHusA yganeHHo, baHk

npepoctaenset goctyn Kk NHTepHeT-6aHKy / MoOUnbHOMY MPUIOXEHUIO MyTEM HanpaBneHUs Ha

HOMep MOOWNbHOro TenedoHa, YKalaHHbIA B MOATBEPXKAEHHOM y4yeTHOW 3anucu KnuneHta Ha

"ocycnyrax, JaHHbIX, HEOOX0AMMBIX ANs UAEHTUdUKauum npu Bxoge B MIHTepHeT-6aHk / MobuneHoe

npunoXxeHve, ¢ LUenblo npegocTaBneHns KnueHTy BO3MOXHOCTM MO  CaMOCTOATENbHOMY

odhopmneHuto yenyr baHka Yyepes kaHanbl AMCTAHUMOHHOTO 06CNy>XMBaHUS.

3asBneHne moxeT ObITb npegoctaBneHo KnueHTom B noapasgeneHue baHka (Ha GymadkHOM

HocuTerne ¢ cO6CTBEHHOPYYHOM NOAMMUCHIO).

3asBneHne Tawke MOXeT OblTb npegocTaBneHo B baHk B 9neKkTpoHHOM BuAe W noanvcaHo

OneKTpOoHHbIN noanucklo KnveHTa. 3asBneHnem B aNeKTPOHHOM BuAe MOryT BbICTyNaTh:

— OnEeKTPOHHbIN OOKYMEHT, COOPMUPOBAHHLIV B pe3ynbtate AenctBuin KnueHta B YcTponcTtse
BaHka;

— OnEeKTPOHHbIN OOKYMEHT, chOPMMPOBaHHLIN B pe3ynbrate AewnctBui KnneHta B MHTepHeT-
BaHke;

— ONEeKTPOHHbIN AOKYMEHT, ChOPMMPOBaHHbLIN C Ncnonb3oBaHvem cepsuca F.Doc;

— ONEeKTPOHHBIN AOKYMEHT, CChOPMMPOBaHHBIN Ha oduumansHOM cante baHka B cetn NHTepHeT
nyTem 3anosIHeHNs aKpaHHbIX opM, nognucanHbin M3AT, KN4 KOTOPON NONyYeH NpU NNYHOWN
saBke KnneHTa B COOTBETCTBUM C NpaBuiamMmu ucnonb3osanus M3l npu obpaleHun KnveHTta 3a
nony4yeHWeM rOCyAapCTBEHHbIX W MyHMUMMAnbHbIX YCNyr B  9MEKTPOHHOW  dopme,
ycTaHaBnmBaeMmbix [1paButensctBoM Poccuiickon ®egepauun nocne NnpoxoxaeHns npoueaypsbl
YpaneHHon OuomeTpudeckon uaeHTudukaumm nocpeacteom EBC n ECUMA. 3asBnenue
cuntaeTcd nognucanHeiM M3l KnueHTa, ecnn B nepvop eanHon ceccun (ceaHca CBs3n), B
KOTOpoM npou3owrna yganeHHad  OuomeTpumyeckas  ugeHTUdukaums  KnveHTa ¢
ncnonb3osanvem ECUA n EBC, n baHkom nonyyeH noaTBepxaatoLLmii SNeKTPOHHbIN AOKYMEHT
(TokeH) nopgnucaHHbIi  YKOIT onepatopa ECUWA/EBC, un KnueHT Haxan Ha KHOMKY
«MoatBepauTb» Ha canTe baHka. 3asiBneHne cuuTaetca nognucaHHbiM T30 KnuneHTa,
CcBefleHMs 0O KOTOPOM YyKa3aHbl B MOATBEPXKAAIOLLEM AOKYMEHTE (TOKeHe), nognucaHHoM YKOIT
onepatopa ECUA/EBC.

3asBka npegocrasnseTca KnneHtoMm B baHk B BUAe 3NeKTPOHHOro JOoKyMeHTa, chopMMPOBAHHOIO

B pesynbTaTe gericteuii Knnenta B JlInyHom kabuHete O, nognucaHHoro SneKTpoHHOW NOANUCHI0

KnneHra.

3aaBneHue, HanpasneHHoe KnueHtom B BaHk ¢ nmomowbio VHTepHeT-6aHka u nognucaHHoe 3l

KnveHTta, 3asdBneHue, CcHOPMUPOBAHHOE MOCNEe MPOXOXAEHMS npoueaypbl  YOaneHHown

BuomeTpuyeckon nageHtudukaumm nocpegctsom EBC n ECUA, 3aasneHue, cdhopmmpoBaHHoe €

ucnonb3oBaHvem cepsuca F.Doc nnu 3asBka, cpopmmpoBaHHas B pesynbtaTe gencteui KnneHta

B JlnyHom kabuHeTe ®I1 n nognucaHHas Al KnueHTta n nonyvyeHHas baHkom, BrneveT topmanyeckue

NocrneacTBusl, paBHO3HAYHble COOCTBEHHOPYYHOMY noAnvcaHuito KnnmeHToMm COOTBETCTBYHOLLENO

OOKYMeHTa Ha BymaKHOM HocuTene:

— MMeeT paBHYH0 HPUAMYECKYIO U AOKa3aTENbCTBEHHYIO CUMY C aHANoOrMyHbIM No COAEPXKaHUIo U
CMbICIly [OOKYMEHTOM Ha OymaxHOM HocuTene, COCTaBfeHHbIM B COOTBETCTBUM C
TpeboBaHVAMKN, MpegbsaBNsSeMbIM K  OJOKYMEHTaM  Takoro  pogda,  MNoAnvCaHHbIM
cobcTBEeHHOpYYHOW noanuckio KnueHTa, 1 aBndeTca ocHoBaHMeM Ans 3aknoveHus KnueHtom
Horosopa KBO / okazaHusa KnneHTy cooTBETCTBYIOLLEN yCnyrn, NpegycMoTpeHHon MNpasunamu
KBO;

— He MOXeT ObITb 0cnopeHo unu oTpuuatecs KnneHtom, BaHkom u TpeTbmn nuuamu nnm GbiTe
NpU3HaHO HeAeWCTBUTENbHbIM TOMbKO Ha TOM OCHOBaHWM, 4YTO OHO nepefaHo B baHk ¢
ncnonb3oBaHvem VHTepHeT-baHka nnm nuyHoro kabuHeTa Ha cante PUHaAHCOBON NnaTgopMbl;

— MOXeT OblTb NpeacTaBneHO B KayecTBe [JoKasaTeNbCTBa, PaBHOCWUMBHOMO MUCbMEHHOMY
JOKa3aTenbCTBY, B NOpsiAKe, MPeayCMOTPEHHOM 3akoHoAaTenbcTBOM Poccuickon ®enepauuu,
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dusunyeckmx nuuy, B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 3.8.)

npy 3TOM AOMNYCTUMOCTb TaKOro [AoKa3aTenbCTBa He MOXeT OTpuLaTbCA TOMbKO Ha TOM
OCHOBaHWUW, YTO OHO NPEeaCTaBMeHO B ANEKTPOHHOM BUAE UMW B BUAE €ro Konmu Ha BymaskHoM
HocuTene. Pacneuvatka O[] Ha OymaxHOM HocuTene, 3aBepeHHass baHkom, npu3HaeTtcd
CTopoHamu B KayecTBe JoKa3aTenbCTRa.
Moanuce Knnenta B 3assnexuun / 3assneHun KBO / 3asiBke cBMAETENLCTBYET O TOM, YTO OH:
OsHakomneH ¢ lNpasunammn KBEO, B ToM uncrne c [NpaBunamm okasaHust ycnyr, u Tapudamum,
cornaceH ¢ HUMM, MPUCOEaNHUICS K HAM 1 06s13yeTcs nx cobnogaTs.
OsHakomrieH ¢ nHdopmMaLmen o cucteme cTpaxoBaHus BknagoBs, o nopsigke u pasmepe nony4eHns
BO3MeLlLeHus no Bknagam.
Beipasnn cBoe cornacue baHky Ha o0paboTky, B TOM u4ucre aBTOMaTU3MPOBAHHYK, CBOUX
nepcoHanbHbIX AaHHbIX (ganee — Cornacune) B o6beme 1 B Lensix, npeacTtaBneHHbIX B 3asasneHun /
3aasneHun KBO, a Takke B CONYTCTBYIOLLMX 3aABMNEHNsX / aHKeTax / UHbIX AOKYMEHTaX, NONYyYEeHHbIX
ot KnueHta, B cootBeTcTBUM ¢ DegepanbHbiM 3akoHOM Poccuiickon ®eaepaumm ot 27 nons 2006
roga Ne 152-®3 «O nepcoHanbHbIX OaHHbIX».
O6paboTka nepcoHanbHbIX AaHHbIX BkO4YaeT B cebs cbop, cucTemaTv3aumio, HakonmneHue,
XpaHeHue, yTodHeHne (0BHOBMNEHNE, U3MEHEHNE), NCNONb30BaHNe, pacnpocTpaHeHne (B TOM Yncne
nepegavy) obesnuumBaHune, OMNOKMPOBaHME, YHUYTOXEHWE MEePCOHarbHbIX AaHHbIX B Cryyasix,
YCTaHOBMEHHBbIX 3aKOHaMu 1 (UNn) MHbIMK NpaBoBbIMK akTamu Poccuiickon ®epepaumm u (unm)
Horosopom KBO.
BaHk MOXeT NpoBepuTb L4OCTOBEPHOCTb NPEeAOCTaBMEHHbIX KNMeHToM nepcoHanbHbIX OaHHBIX, B
TOM 4uCne C UCMOMb30BaHWEM YCNYr APYrMX OMNepaTopoB, a TakKe NyTeM MOMyyYeHWs OaHHbIX U3
ECUA.
Cornacue MoOxeT OblTb OTO3BaHO MOMHOCTBI MMM YACTMYHO MNyTem npegoctaBneHuns baHky
3asBneHns B NMcbMeHHon dhopme. baHk 0653aH npekpaTuTbe 06paboTKy NepCcoHanbHbIX AaHHbLIX U
YHUYTOXUTb MEPCOHAamnbHble AaHHble 3a MWCKMOYEHWEM MNepCOoHanbHbIX AaHHbIX, AanbHeunwasi
0bpaboTka KoTopbIx ABNAETCHA 0653aHHOCTLIO baHka B COOTBETCTBMM C ENCTBYIOLLIMMUN 3aKOHAMU U
WHbIMW npaBoBbIMM akTamu Poccuiickon Pepepauun, B TeveHue 2 ([Byx) mecsaueB ¢ patbl
Mony4YyeHnsl OaHHOrO OT3biBa, HO HE paHee WCTEYEHUS CPOKOB XPaHEHUs TakMX LOKYMEHTOB M
OaHHbIX, NPEeAYCMOTPEHHbIX AENCTBYIOLLUMUN 3aKOHAMN 1 MHBbIMW NPaBOBbIMK akTamu Poccuiickon
degepaumm.
MpepocTaBun cornacMe Ha npoBedeHMEe ayauo3anucu TenedoHHbIX MeperoBopoB  Mexay
CTopoHamw.
CTOpOHbI MPU3HALOT, YTO yKasaHHble ayamosanucy MoryT OblTb UCMOMNb30BaHbl B CyA€ B Ka4yecTBe
JOoKasaTenbCTB B COOTBETCTBUM CO CcTaTtbel 55 [paxgaHCKoro mnpoueccyanbHOro Kodekca
Poccuickon ®egepauun.
MpepoctaBun cornacve Ha nony4veHve oT baHka coobLleHnn MHPOPMALNOHHOIO U PEKNAaMHOro
xapakTepa.
Horosop KBO cunTaeTcs 3aknoyeHHbIM B OOHOM U3 CryYaes:
C patbl nognucanusa 3asenenus / 3assnenns KBO ynonHOMOYEHHbIM COTpygHWKoM bawka,
ykasaHHon B 3asaBneHuun / 3assneHun KBO. [JokymeHTOM, noaTBepxaatolmmMm ¢akT 3akniovyeHus
Horosopa KBO, aensietcs 3aseneHune / 3asesnenne KBO Ha GymaKHOM HOcUTeNe, COCTaBlEHHOE B
OBYX ak3emnnsapax (4nsa kaxgon ns CTopoH), nognnucaHHoe CTopoHamu.
C paTtbl pasmelleHust baHkom B JlnuHom kabuHeTe @I KnveHTa nHdpopmaumm o6 otkpbitom Cueta
Bkrnaga KnueHTty Ha ocHoBaHUM paHee cdopmMupoBaHHon 3asBku KnueHTa.
B pamkax 3akntoueHHoro [lorosopa KBO KnneHTy npefoctaBnsaioTcsa crneayoLlime Buasl yenyr:
— OTKpbITUE 1 06CnyxMBaHMe TeKyLLero cHeTa;
— OTKpbITME n obecnyxunsaHue Bknaga;
— BbINyCK 1 obcnyxmBaHme baHKoBCKoW kapThbl;
— nogknoyeHne n obecnyxmeaHme NHTepHeT-baHka;
— MOAKMNIYEHNE/oTKMNoYeHe  ycnyrm  uHdgopmupoBaHns no  6aHkosBckon kapte (SMS-
coobweHnsa/PUSH-coobLeHus);
— OTKpbITUE 1 06CcnyxMBaHme obesnmyeHHoro metannuyeckoro cyeta (OMC).
[oroBopbl B hopme npucoeauHeHus, 3akrntodeHHble mexay KnuneHtom u baHkom go 16.01.2017,
npoaomkatT aencteoBaTth B peaakuuu MNMpasun KBO n cooTBeTCTBYIOWMX [1paBmn okazaHus ycnyr.
KnueHTsl, npucoeanHusmnecs go 16.01.2017 k ogHomMy nnm HeckonbkmuM MNpasunam (Mpunoxexus
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3.11.

3.12.

3.13.

3.14.

4.1.

4.2,

4.3.

MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
dusunyeckmx nuuy, B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 3.8.)

1 —7) cuutatotca npucoeamHusLLmmMncs k MNpasunam KBO.

OcHoBaHuem ans npepocTasneHns KnueHty yenyr, npeaycmoTtpenHbix Mpasunamu KBO, asnsaetcs

npepoctasneHve KnneHtom B baHk 3asBneHus / 3aasku. [Nopsaok npegoctaBneHnst 6aHKOBCKOM

ycnyru, Bxogasuwen B coctaB KBO, a Takke BO3MOXHOCTb npeaocTtaBneHus B baHk 3asBneHus o

npepoctaesneHum ycnyr B gopme 3[4 ¢ nomoLbio MHTepHeT-6aHka nnn YcTponcTaa onpeaenstoTcs

cooTBeTCTBYOLWMUMK [1paBunammu okasaHusl yCryrm u HanmimemM TEXHUYECKON BO3MOXHOCTMU.

C momeHTa 3akntoyveHunsa [dorosopa KBO CTopoHbl NpuHUMalroT Ha cebsa Bce obsizaTenbcTBa U

nprobpeTaloT Bce NpaBa, NPeAyCMOTPEHHbIE B OTHoWweHUU Hux MNpasunammu KBO.

YcnoBuss u  ocobeHHocTu 3akntoveHust [oroeopa KBO wmexay bBbankom w  KnveHTom c

ncnons3osaHnem PuHaHCOBOW NNaTHOpPMBbI:

— KnueHT gomkeH ObiTb Y4acTHUMKOM (hbrHaHCOBOM NnaTtopMbl;

— BaknoyeHune [orosopa KBO ocyuiecTenseTca Ha ocHoBaHuKn 3asBku KnueHTa;

— Wpentudpmkauna Knuventa ocyuwectendetca OnepatopoM ¢uHaAHCOBOW Nnatdopmbl B
COOTBETCTBUM C 3akoHogaTenbcTBoM Poccunickon Pepepauum n lNpaBnnamm uHaAHCOBOM
nnatdopmbl. PuHaHcoBas nnatdopma nepenaet baHky Bco MHpopmMaumio, MOMyYeHHYHo eto OT
KnueHTa B Lensx ero igeHTudurkauum B aneKTpoHHOM BUae.

OcobeHHocTn co3paHus kntova Ol KnueHta Ha duHaHcoBow nnatgopme.

Cospganne «knoda 3l Ha duHaHcoBOM nnaTdopme OCYLIECTBRASETCS C  UCMNOMb30BaHUEM

nHgpopmaumoHHon cuctembl ECUA. Kniouwom 3l aBngetca coyetaHume 2-X SMNEMEHTOB —

noeHTndmrkaTopa u napons, npenocTaBnsemMblXx YYacTHUKY B Npouecce perncrpaumm B CUCTEME

ECUA npu cosgaHuv noaTBepXOEeHHOW Yy4YeTHOW 3anucu nonb3oBaTens. B kavectse Ol

NCNonb3yeTcst MOEHTUMUKATOP B BUAE YHUKANBHOMO CUMBOILHOIO naeHtudgmkaropa OID, koTopbIi

aBTOMaTmn4yeckn gopmmpyetcst nHdopmaumoHHon cuctemon ECUA B npouecce nageHtudukaumm un

ayTeHTUdMKauMM nonb3oBaTenss C MWCMNONb30BaHWEM MOATBEPKAEHHOM YYETHOW 3anucu
nonb3oBartens B ECUMA. YKasaHHbI YHUKasbHbI CUMMBOJIbHbLIA MAEHTUMUKATOP MCMONb3yeTcs

KnueHTtom gns nognucaHmsa OneKTPOHHbIX JOKYMEHTOB, B TOM Yncne 3asBku.

lMpoBepKy NpUHAANEXHOCTU KYa ONEeKTPOHHOW MNOANUCU  onpedeneHHoOMY  Y4YacTHUKY

ocyuwecTtenseT ®MHaHcoBas nnaTdopma.

VoeHTudukaTop aBTOMaTUYECKM BKIOYAETCH B ONEKTPOHHbIN LOKYMEHT, MOAMUCHIBAEMbIN U

nepepaesaembin B baHk ¢ mcnonb3oBaHvem ®uHaHcoBOW nnaTdopmbl, U noaTeBepxaaet akT

nognucaHusi 3asiBKn onpefeneHHbiM Y4YacTHMKOM.

BbaHk rapaHTupyeT KoHdMAeHUManbHOCTb MHGOpMaumm 06 unaeHTUdnkaTope KnmeHTa,

nosiy4eHHoM oT ®PrHaHcoBoW NnaTdopMbl.

Ol no3BonsieT ogHO3HAYHO naeHTMdnumnpoBaTh KnueHTta, nogreepantb BonensbssneHve Knnenta

Ha 3akntoveHure [Jorosopa KBO, focToBEpHOCTb CBEAEHUI, YKa3aHHbIX B 3asiBke, 1 COOTBETCTBME

nx cBeAeHUsIM, nmetrommcs y baHka.

3asaBka KnueHTta, nognucaHHas 3nekTpoHHoM nognuceto baHka, oTpaxaetcs B JInyHom kabuHeTe

®r1 KnuenTa.

O6wme ycnoBusa oTKkpbiTUA CyeToB, ocywecTBneHusa Onepauum no Cyetam

OTtkpbiTue Tekywero cyeta / Cyeta Bknaga u ocywecteneHne Onepauun no Cyetam nponssBoanTcA
BaHkom B cOOTBETCTBUM C 3akoHoAdaTenbcTBOM Poccuinickon degepauunm, HOpMaTUBHBIMUK akTamum
BaHka Poccun npu ycnosun npegctaeneHns KnveHtom B BaHk Bcex HEOOXOAMMbIX LOKYMEHTOB,
onpefenéHHblx OeWCTBYLWMM 3akoHodaTtensctBoM Poccuiickor ®epepauuun, HOpMaTUBHLIMU
aktamn baHka Poccuu, 3assneHusa o npegocTaBneHny ycnyr unu 3asBkn, a Takke npu ycrosum
ynnatbl KNWeHTOM KOMMWUCCUMOHHOrO BO3HarpaxaeHuss 3a coseplleHve Onepauui u  (uUnu)
BO3MelLLeHus pacxogoB baHka no npoeegeHuto Onepauunii B nopsgke n pasamepe, yCTaHOBMEHHbIMU
cooTBeTCTBYOWMUMK [paBunammu okazaHus ycnyru u (unu) Tapudamm.

Cuet moxeT 6bITb OTKpBIT MNpeactaButenem KnueHta Ha OCHOBaHMM HOTapUanbHO yOOCTOBEPEHHOM
JOBEPEHHOCTUN Ha OTKpbITNE CyeTa.

MopsgoK OTKPbITUS, BeAeHUS U 3akpblTusa Tekywlero cueta onpeaensietcsi [paBunamm OTKpbITUS,
BELEHUSI N 3aKPbITUA TEKYLLNX DAaHKOBCKMX cHeToB unandecknx nuy, B Kb « OHEPTOTPAHCBAHK»
(AO) (Mpunoxenue 1 k MNMpasunam KBO).

Mopsagok oTkpbiTMA CyeTa BkNaga, pasMmeLleHns aeHexHbIX cpeacTs Bo Bknaa, Bo3spaTa Bknaga n

14



4.4,

4.5.

4.6.

4.7,

4.8.

4.9,

4.10.

4.11.

MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
dusunyeckmx nuuy, B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 3.8.)

ynnatbl npoueHToB no Bknapgy onpegensiotca [NpaBunamy pasmelleHns OEeHEXHbIX CpeacTs
dumsmyeckux nuuy Bo Brknagsl B Kb « SHEPTOTPAHCBEAHK (AO) (Mpunoxenue 2 k MNMpasunam KBO).
Mopsagok oTkpbiTs OMC, BegeHus u 3akpbitnus OMC onpegenswoTtca NpaBunammn pasmelLeHus
aparoueHHbix metannos B Kb «QHEPTOTPAHCBAHK» (AO) (Mpunoxexue 6 k Mpasunam KBO).
Ecnu B oTHoweHun KnveHTa BBegeHa npoueaypa 6aHKpoTCTBa B CTaaum peanv3aLmm umMyLLecTBa,
TO OTKpbITUE HoBOro Cyeta u Onepauun No HeMy coBepLUaloTCst PUHAHCOBBIM YNPaBIISOLLUM.
K uncny gokymeHTOB, KOTOpble KnneHT 0653aH npeacTtaBuTb B baHk ans nposegeHns Onepaunii no
Cuetam, OTHOCATCH, B YacTHOCTM, [AOKYMEHTbl, NPeAyCMOTPEHHble 3aKoHOO4ATeNbCTBOM O
NPOTUBOAENCTBUN Neranv3aunm OOXOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, (pMHAHCMPOBaHUIO
Teppopuama U  (UHAHCMPOBAHWIO  PacnpOCTPaHEHMSI OPYXUS  MacCOBOMO  YHUYTOXEHWS,
BHYTPEHHUMMW HOPMaTMBHbIMW akTaMu baHka, B TOM uMcne JOKYMEHTbI U CBeAEHMWS, NO3BONSAIOLLNE
Hagnexawmm obpasom maeHTMduuupoBaTb KnueHTa, a Takke LOKYMEHTbI, NMpefyCMOTPEHHbIe
BanoTHbIM 3akoHoaaTenbcTBoM Poccuickon denepaumm (no tpedosaHuto baHka).
BaHk npoBogut Onepaumun No CNMCaHUo AeHEXHbIX cpeacTB co CyeTa 1 3a4nCreHnio CpeacTB Ha
Cueta KnueHta Ha ocHoBaHuu PacnopspkeHuin, COOTBETCTBYHOLUX TpeboBaHMAM OENCTBYIOLLErO
3akoHogartenbcTtBa Poccuiickon denepauny, HOpMaTUMBHbIX akTOB baHka Poccun u BHYTpEHHMX
AokyMeHToB baHka, B TOM yncne B BUAE NNaTeXHbIX (PacHeTHbIX) AOKYMEHTOB, COCTaBISIEMbIX:
—  KnueHtowm;
— bBaHkowm;
— BsbickaTenamuy;
— nonyyaTensamu geHeXHbIX CpeacTs.
PacxogHble Onepaumm no CYeTy OCyLLECTBNSAOTCS TOMBKO B Npefenax octaTka AeHEXHbIX CpeacTB
Ha CueTe, ecnm MHOe He NPedyCMOTPEHO OTAENbHbLIM COrnalleHnem (4OroBopoM), 3aKNOYEHHbIM
mexay baHkom n KnneHtom.
PacnopseHne KnueHTta Ha nepeBog AeHEeXHbIX cpeacTs co CyeTa Ha GyMaxHOM HocuTene SOMKHO
6bITb MognncaHo cobctTeeHHopyyYHO KnneHTom nnu ero MNpeacTtasutenem, ykasaHHbIM B KapTouke.
lMpn BBEOeHWM B gene o HecoctoATenbHocTM (baHkpoTcTBe) KnveHTa npoueaypbl peanv3auuu
UMyLLEeCTBa MpaBo MOAMUCU PacCropsiKEHUMI O CMMCAHWUM AEHEXHbIX CPeAacTB co cyeta KnueHTta
NpuHaanNeXxnT (OMHaAHCOBOMY YNpaBnisioLLeMy.
PacnopsikeHus prHaHCOBOro ynpasnsloLWero 0 cnnucaHun geHexHblx cpeacts co Cyeta KnuenTa,
anst kotopbix baHkom Poccumn He yctaHoBneHbl OOpMbl Y NEpeYeHb PEKBU3UTOB MPUHMMAOTCS K
WCMOMHEHMIO NPY HaNu4mMmn crnegyoLmx 06s3aTenbHbIX PEKBU3UTOB:

—  ®WNO, parta poxaenusi, M"HH, CHUJIC cdmHaHCOBOro ynpaensioLLero;

—  ®WNO, pata poxaenus, MHH, CHUIIC dmauyeckoro nuua, npnaHaHHoro 6aHKpoToMm;

— Homep CyeTa, C KOTOPOro OCYLLECTBISETCS CNMCaHNE OEHEXHbIX CPEeACTB;

—  OCHOBaHUS CNNCaHUSA OEHEXHbIX CPEACTB;

— CyMMa J€eHeXHbIX cpeacTB, nognexawas cnucaHuto co Cueta KnuenTa;

— nepuog pewncteua PacnopspkeHns n cymma(bl) OEHEXHbIX CpeacTs, nognexaiwas(ue)

cnucanmio co Cyeta KnueHTta ¢ ykazaHMeM NepUogMYHOCTY CNMCaHna (ANsl pacnopsKeHN
0 NepuoanveckoM CnMcaHnm AeHeXxHbIX cpeacTB co Cueta KnneHrta).

Mpu oTcytcTBMM B BaHke Hagnexailimm obpa3oM 3aBepeHHOW KapToyku ¢ obpasuamu nognvcen
hbMHAHCOBOrO yMNpaBnALEro ero NoAnuMcb B PacrnopsikeHnn o0 CMcaHumM OEHEXHbIX CPeacTB CO
Cueta KnveHTa MoxeT ObITb YOOCTOBEPEHA HOTapuasnbHoO.
Mpu oTpuuatensHOM pesynbTate npoueayp NpuemMa K UCnosniHeHuo PacnopspkeHnst pMHaHCOBOro
ynpaBnswwero (B 4acTHOCTM, NpW  HECOOTBETCTBUM pekBusanToB  PacnopsikeHus
TpeboBaHVAM/pekBU3MTaM, yCTaHOBMEHHbIM BaHkom Poccuu n/unu BaHkom B HacTosiLLeM MyHKTE)
O cnucaHun pJdeHexHblx cpeactB co Cuyeta KnueHTta, BaHk He npuHumaeT PacnopsikeHue K
WCMNOJSIHEHNIO N BO3BpaLLAEeT ero no noyTe OoTNpaBUTENIO PACMOpPsKEHUss C NPOCTaBNeHNeM AaTbl
BO3BpaTta, 0TMeTKku baHka o npuunHe Bo3BpaTa, WwWramna baHka n nognucu ynosHOMOYEHHOro nuua
baHka, He no3gHee paboyero AHs, Crneaywwero 3a AHeMm noctynneHus B baHk Takoro
PacnopskeHus.
PacnopsikeHue, HanpaeneHHoe KnneHtom B baHk ¢ ucnonb3oBaHneM cuctembl NHTEpPHET-0aHK u
nognucaHHoe JI1 unu HanpasneHHoe KrnveHTom B BaHK ¢ MOMOLLb0 YCTPOWCTBA, a Takke
PacnopsikeHne KnveHTa o 3akpbiTMu BKNaga v (Mnv) Bo3BpaTe CyMMbl BKNaga, chopMUpoBaHHOE
KnueHTtom B JluyHom kabuHeTte OIT:
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— yposneTtBopsieT TPebBOBaHUIO 3aKINIOYEHNs COEMNKN B NPOCTON NMUCbMEHHOW hopMe W BreyeT
topyanyeckme MnocneacTBus, paBHO3HaYHble COBCTBEHHOPYYHOMY noanucaHuio KrveHtom
COOTBETCTBYIOLLErO JOKYMEHTA Ha DymMaXHOM HOCUTENE;

—  WMEET paBHYH IOPUANYECKYIO 1 A0Ka3aTeNbCTBEHHYIO CUITY C aHaNorM4yHbIM MO CogepXXaHuio 1
CMbICIly LOOKYMEHTOM Ha OymaXHOM HocuTene, COCTaBIieHHbIM B COOTBETCTBUM C
TpeboBaHWAMMK, NpeabsaABnseMbiM K  OOKYMEHTaM Takoro pofa, MOANUCAHHBbIM
cobcTBeHHOpy4YHoW Moanucelo KnueHTta, n ABNsSeTca ocHoBaHMeM Ans npoBeaeHus baHkom
Onepauun ¢ geHexHbIMKU cpeacTsamm, Haxogawmmmucsa Ha Cuete KnneHta, ot umeHun KnuneHra;

— He MOXeT BbITb ocnopeHo nnu otpuuatbca KnmeHtom, BaHkoM 1 TpeTbumun nuuamm nnm 6uiTb
NPU3HaHO HeOeWCTBUTENbHbIM TONIBKO Ha TOM OCHOBaHMM, YTO OHO nepefaHo B baHk ¢
ncnonb3oBaHmem UHTepHeT-baHka nnn YCTponcTea;

— MoXeT OblTb MpeAcTaBNeHO B KavyecTBe [JoKasaTenbCTBa, PaBHOCUITBHOTO MWCbMEHHOMY
AoKasaTenbCTBY, B Nopsake, NpeaycMOTPeHHOM 3akoHogaTenscTBoM Poccuickon ®enepaumum,
npyM 3TOM JOMYCTUMOCTb Takoro AoKadaTenbCTBa He MOXEeT OTpuuatbCA TOMbKO Ha TOM
OCHOBaHWUW, YTO OHO NPeACTaBEHO B 3MIEKTPOHHOM BUAE UMK B BUAE €ro KOonmu Ha BymaxHom
HocuTene. Pacneyatka 31 Ha OymaxHOM HocuTene, 3aBepeHHass baHkoMm, npusHaeTcs
CTtopoHaMu B kKa4yecTBe JoKasaTernbCTBa.

B cnyyae oTkasa B BbinonHeHun PacnopspkeHns KnneHTta baHk yegomnseT KnveHta cnegyowmymm

cnocobamu:

— ecnu PacnopsikeHue nonydeHo baHkom no MHTepHeT-6aHKy, oHo ByaeT oTpaxeHo B VIHTepHeT-
DaHke co ctaTtycom «BoaBpalleHy;

— ecnun PacnopsikeHne ccopmmpoBaHo KnueHTom B YCTpoWcTBe, yBegoMrlieHne 0O oTkase B
ncnonHeHnn ByaeT oTpaKeHo Ha aKpaHe YCTPOWNCTBa;

— ecnu PacnopsixeHne Ha BymaxHOM HocuTene nonyyeHo baHkom B nogpasgenerHun baHka, 10
Bank yBegomnseTr KnueHTa HenocpeACTBEHHO B MOMEHT npvemMa PacnopsikeHus, a ecrnu
pelleHne o6 oTkase B MCMOJSIHEHMW MPUHSITO NO3OHEE, TO N0 TenedoHy.

KnueHT cunTaetcs yBeOomnieHHbIM 00 OTKa3e (HEBO3MOXHOCTW) MCNonHeHus baHkom

PacnopsikeHun o coseplieHun Onepaumm, ecnu B nonyvyeHHon KnneHtom Bbinncke He oTpaxeHa

cooTBeTcTBYOWasa Onepauus, a Takke B criydae ecnu Bbinvcka He Gbina nonyyeHa KnveHtom B

nopsigke u Ccpoku, yctaHosneHHole B n.4.19. Npasun KBO.

KnueHT nmeeT npaBo oT03BaTb OTnpaBrneHHoe B baHk PacnopsikeHve 0O MOMeEHTa UCMOMHEHUs

PacnopsixeHusa baHkom, npegoctaems B baHk 3asiBneHve o6 oT3biBe PacnopsikeHust Ha GymaxHom

HocuTene unu otnpasue No VIHTepHeT-6aHKy 3asiBneHne 06 oT3biBe PacnopsikeHnsi B 9NeKTPOHHOM

BUAE.

BbaHk He nosgHee pabodero OHSA, crnegylowero 3a AHeM MOCTynneHus 3asBrneHus o6 oT3biBe

PacnopsikeHusi, HanpaenseT oTnpasuTento PacnopsxeHusa yBeAOMMeHNE B 3NIEKTPOHHOM BUAE UMK

Ha OymaxHoM HocuTene 06 oOT3biBe. B yBegomneHum ykasbiBaeTcs [faTa, BO3MOXHOCTb

(HEBO3MOXHOCTb B CBSI3W C HacTynneHneM 6e30T3bIBHOCTM NepeBoa AEHEXHbBIX CPeACcTB) OT3biBa

PacnopskeHus.

BaHk BnpaBe oTka3aTb B 0T3biBe PacnopsbkeHusi, ecrnim baHkoMm yxe Obinu nponsseneHbl 4ENCTBUS,

B pe3ynbTaTe KOTOpbIX OTMeHa PacnopsikeHusi HEBO3MOXHa.

Onepauuu no Cyety Knnenta ocyuwectenstotca baHkom B crnefytoLime Cpoku:

— 3auucneHve aeHexHblX cpeacTB Ha CyeT ocyllecTBnsAeTca baHkom He no3aHee onepaunoHHOro
OHS, criegyrowlero 3a gHem nocTynneHns B baHk coOTBETCTBYIOLLIEro pacyeTHOro AOKYMEHTA,
BKIHOYAS pacyYE€THbIe LOKYMEHTbI, odopmMisieMble BaHkowm;

— cnucaHve [eHexHblXx cpeactB co Cuyeta Ha ocHoBaHum PacnopspkeHun  Knunedta
ocyuiecTBnseTca baHkom He No3aHee onepaLnoHHOro AHSA, CrieayloLlero 3a AHEM NOCTYNIeHNs
B BaHk cooTBeTCTBYIOLWErO PacnopsikeHus;

— BHeceHue/Bblgava HanMyHblX OeHEXHbIX cpefcTB Ha CyeT / co CueTa ocyuecTBnseTca baHkom
Ha OCHOBaHUW MPUXOAHbIX/PACXOOHbBIX KACCOBbIX [OOKYMEHTOB (BKMIOYasd JNEKTPOHHbIe
peecTpbl/peecTpbl onepauni Nnpu BHECEHNN/BblgAaYe OEHEXHbBIX CPEACTB Yepe3 YCTPOMCTBO) B
CPOKX, NMPeayCMOTPEHHbIE MpaBuIlaMn COBEPLUEHMS KAaCCOBbIX OMNepauui, YCTaHOBMEHHLIMM
BaHkom Poccum 1 BHYTPEHHMMM HOPMATUBHBLIMU AOKYMeHTaMn BaHka;

— 0OesHanuuHble BantTooOMeHHble Onepauunm no Cuyetam KnveHTa B odmcax baHka
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OCYLLEeCTBNAOTCA Ha ocHoBaHuUM PacnopsixeHun KnueHta B OnepaunoHHoOe Bpemsi.
Bpemsi npvema nnatexHblx (pacyeTHbiX) AoKyMeHToB (OnepaunoHHOe BpeMmsi) yKkasblBaeTCs B
«lpadhuke obcnyxMBaHMA KNMEHTOBY», pa3MeLLeHHOM Ha cTeHae «MHdopmaums ansa knveHtoB Kb
«QHEPITOTPAHCBAHK» (AO)» nnun Ha ocdumumanbHom cante baHka B ceTu MHTepHeT no agpecy:
www.energotransbank.com.
lMnatexHble (pacyeTHble) OOKYMEHTbI, noctynawowme ot KnueHTa BO BHeonepaLuoHHOe Bpems,
ncnonHsaoTca baHkom He nosgHee cnegytowero paboyero gHs.
Mpn o6paboTke PacnopsxeHus bBaHk He ocCylWecTBRAseT KOHTPOMb Haj codepXaHuem B
PacnopsxeHun wnHdpopmaumu, ykaszaHHon KnueHtom B nonax «Homep TenedoHa», «Homep
gorosopay, «Homep nuueBoro cyeta» uM B UHbIX NOA0OHbIX nonax. KoHTponb Hag copepXaHuem
nons «Cymma nnaTtexa» baHk ocylecTBnseT NCKMIOYNTENBHO C LEenbio NPOBEPKN OCTAaTOYHOCTU
AeHexHbIX cpeactB Ha Cuete KnueHTa Ons ocyllecTBreHus nnatexa u cobnogeHna KnueHtom
OrpaHu4eHun, yctaHoBMneHHbIXx Ha Onepaumn KnueHta B WHTepHeT-b6aHke. BaHk He Hecet
OTBETCTBEHHOCTW 3a YObITKM, MNOHEeCeHHble KnnmeHToM, Bcreacteue UCnonHeHns baHkom
PacnopsikeHna Ha coBeplUeHWe onepauun, COCTaBMEeHHOro ¢ owwubkamm B MHGOpmaumw,
copepxallencsa B nongax Takoro PacnopsipkeHus. B cnyyae nepeuncneHns cpeacTts no oMBo4HbIM
peKkBu3MTaM MM owmnbOYHOro NepeyncrieHnss CpeacTs B M3NvwHem obbeme nonyyartento (B TOM
yncne MNocTaBLnKy) AeHeXHbIX cpeacTB KnneHT camocTosTensHO NpuHMMaeT Mepbl Mo BO3BpaTy
AeHexHbIX cpedcTB oT nonyyatens (Moctaswwuka). KnneHT He BnpaBe 0TO3BaTb MW OTMEHUTb
ncrnonHeHHoe baHkom PacnopsixeHne Ha coBeplieHne Onepauum.
Mpu ocywecTBneHmn 6e3HannyHbIX pacyeToB Mo Tekywemy cyeTy B oopMe nepeBoda OEHEXHbIX
cpeacte no TpebosaHuio nonyuatens cpeactB (npsmom aebetoBaHum) BaHk Ha ocHoBaHWM
aencTeytoLlero 3akoHogaTenscTea Poccuiickon ®enepauumn n HopmaTmBHbIX akToB baHka Poccumn
OCyLLecTBMAeT ChnMcaHue AEHEeXHbIX CPeacTB C Tekywero cyeta no tpeboBaHuo nonydaTens
cpencTtB npu Hanuumu cornacusa KnueHTta (akuenTta nnaTenbluyka), KOTOpbI MOXeT OblTb AaH
3apaHee.
3apaHee faHHbIN akuenT AOoMKeH ObiTb 0hopMIIEH B BUAe 3asBNEeHNs O 3apaHee JaHHOM akuenTe
no copme, yctaHoBneHHoW baHkom. B 3asBneHnn ykasbiBaloTCA: CymMa akuenTa unv nopsagok ee
onpegeneHns; cBegeHWs 0 nonyyarene cpeacTs, MMeloLLEeM NPaBo NpeabsABnATb PacropsKeHns K
Tekywiemy cyeTy; cBeaeHus 06 obsasatenbctBe KnmeHTa u OCHOBHOM AOroBope, B TOM 4ucre B
crnyyasix, npedycMOTPEeHHbIX AEeNCTBYOLWMM 3akoHogaTenscTtBomM Poccuiickon  dPepepaunu;
yKasaHWe Ha BO3MOXHOCTb (HEBO3MOXHOCTb) YAaCTUYHOrO WCMOSIHEHWS PacMopsKeHUsl, a TaKke
WHble CBEAEHMS.
3apaHee gaHHbIN akuenT AOMKeH ObiTb AaH A0 npeabsaBreHns TpeboBaHns nonyyarens cpeacTs.
Mpn HecooTBeTCcTBUMM TpeboBaHMA nonyyatens cpeacTB YCMNOBUSIM 3apaHee LaHHOro akuenta
KnueHTa BaHk Bo3BpallaeT TpeboBaHmne nonyvaTtento cpeacts 6e3 uCnonHeHus.
Mpu noctynneHnn B baHk TpeboBaHwua nonyyaTens cpencTts, Tpebywolwlero akuenta, U npu
OTCYTCTBMM 3apaHee gaHHoro akuenta KnueHta baHk He nosgHee criepgytowero paboyero gHs ¢
MOMEHTa MNOCTynneHus Takoro TpeboBaHuA Hanpaensetr ero KnuveHTy (mnatenbliuky) Ans
nony4yeHns akuenTa unu oTkasa OT akuenTta. TpebGoaHve MoxeT nepegaBaTbcs KnueHTy Ha
GymakHOM HocuTene (oAuH ak3emnnap TpeboBaHmsa) NGO HanpaBNATLCA B hopMe yBeOOMIEHNS
Ha GymakHOM HOocuTerne Unu B ANeKTPOHHOM Buae C nomoLbto MIHTepHeT-6aHkKa.
3asaBneHune 06 akuenTe nNnaTenbLLMKa (OTKa3e OT akuenTa) 4OMKHO OblTe NpedocTasneHo B baHk B
TeueHne 5 (Matn) paboumx OHel ¢ MomeHTa nonydeHus KnueHtom TpeboBaHusa nonydartens
cpeacts nubo ysegomneHus. Mpu nonyyeHun oTkasa OT akuenTta KnveHTa wunv npu HenomnyyeHuu
akuenta KnueHTa B yKkasaHHbI CpoK, TpeboBaHwe nomyyaTens CPeAacTB NOANEXWUT BO3BpaTy
(aHHYnMpoBaHuto) baHkom.
3ayncneHne geHexHblX cpedcTB Ha CuyeT nonydartens cpencTs npous3soamTca baHkom no ABym
0bsa3aTenbHbIM PEKBU3NTaM:
— Homep CueTa nony4aTtens CpeacTs;
— amunus, uMs, OTHECTBO (MOMHOCTLIO).
B cnyyae HeBO3MOXHOCTM OgHO3Ha4HOM VaeHTudumkauum nonyyatenst OeHEeXHbIX CpeacTB Mo
AaHHbIM OBYM pekBusnTtam, T.k. ero PO otnnyaetcsa ot PUNO, yka3aHHOTO B KapTouke ¢ o6pasuamm
nognucen (Hannumem (OTCyTCTBMEM) Tupe, npobernamum W OpyrMMM  3Hakamu, Hanuumem
rpaMMaTn4eckmnx oLMbOoK B yKazaHUM HAMMEHOBaHUs nonyyartens v np.) baHk moxeT ncnonb3oBaTb
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ana oeHtndmkaumm gononHuTenbHbin pekenant — MHH KnneHra.

Mpeaononaraetcsa, 4yto KnveHT Bblpasun cCBOe corfnacue Ha nofnydeHwe AEeHEXHbIX CPeacTB OT

TpeTbMX Nuy, NpeaocTaBmMB UM HeobxoamMmble AaHHbIe 0 CyeTe.

Mpn nameHeHun ®NO KnueHTa gonyckaeTca BpeMeHHOEe 3a4yuMCrneHne AeHEXHbIX CPeACTB Ha ero

CueTr npum ykasaHum B pacnopsbkeHum nnatenswimka crtaporo ®UO KnuvenTta (T.e. npwm

HecooTBeTCcTBUM DPUNO KnmeHta B pacnopsbkeHnn n GO KnmeHta B ero Kaprtouke B

aBTOMaTU3MpOBaHHON BaHKoBcKon cucteMe baHka). Mpu 3TOM AOMKHBI BBINOMHATLCS crieayowme

YCIoBUS:

—  KnueHT odhopmun n nepenan B baHk cooTBeTCTBYIOLLEE 3aABMNEHME;

—  WHH KnueHTta He uameHuncs;

— CpOK 3a4uCneHns AEeHEXHbIX CPEeACTB Ha OCHOBAHWMM PacCropsXeHWW, B KOTOPbIX YKa3aHO
ctapoe ®NO KnueHTa, He npeBbiwaeT 3-x MecsUeB C MOMeHTa npeactaBneHus KnveHTom
AOKYMEHTOB, MoATBEPXAAoLWmMX nameHeHue ero ®N0.

B ykasaHHbIx cnydasax NpoeHTudwukauma lNonyyatensa ocyuwectenserca baHkom no crnegyowmm

pekBuanTam:

— Homepy CueTa nonyyartens CpeacTs;

—  WHH KnueHTa.

B cnyyae HeBO3MOXHOCTU ogHO3HaYHOM MaeHTudukaumm nony4yatens AeHeXHbIX cpeacTB CyMMbl

pacyeTHbIX JOKYMEHTOB OTHOCATCS Ha cyeTa Mo yY4eTy CyMM HEBbISICHEHHOIO Ha3HayYeHus.

C uenblo YTOYHEHUS PEKBU3UTOB pacnopsbkeHuss baHk HanpaensieT 3anpoc B KpeauTHYHo

opraHm3auuio nnaTenbLUKKa ¢ MPOCbOON YTOYHUTE NPaBUITbHOCTb PEKBM3UTOB HE No3aHee paboyero

OHS, cnegylowero 3a AHeM noctynneHuns B baHk pacnopsikeHus.

Mpun nonyvyeHnn baHkom NUCbMEHHOrO (B T.Y. 3MEKTPOHHOrO) YyTOYHEeHMs oT HaHka nnartenbLiuka

PEKBU3NTOB Monydartensi CPeACTB U COOTBETCTBMUS yKa3aHHbIX PEKBU3NTOB AaHHbIM baHka, cymma

3auncrnsieTcsa nonyvaTtento CpeacTB He no3gHee crieaytollero paboyero gHs.

Ecnn pekBu3nTbl pacrnopsKeHNs He YTOYHEHbI, B TOM YMUCIEe He MOony4YeH OTBET Ha 3arnpoc o6

YTOYHEHUN pekBu3nTOB, baHk odopmnseT pacyeTHbI OOKYMEHT M OCYLLeCTBRseT BO3Bpar

pacnopsbkeHus 6e3 ucnonHeHus B 6GaHK NnaTenbLUMKa C ykasaHWeM NpuYMHbl BO3BpaTa OEHEXHbIX

CpeacTB:

— B BantoTe Poccuinckon Pegepaumm — Ha wectom paboymit AeHb CO AHS NOCTYNNEHMS AEHEXHbIX
cpencTtB B baHk.

— B MHOCTpaHHOW BantoTe — Ha TpuauaTbii KaneHaapHbli AeHb CO OHSA NOCTYNNEHUS AEHEXHbIX
cpeacTB B baHk (ecnu MHOM CPOK HEe YCTaHOBIIEH AOrOBOPOM C BAHKOM-KOPPECMNOHOAEHTOM), a
€CInun 3TOT AeHb NPUXOAMTCS Ha Hepabounii AeHb, TO Ha NepPBLIA CneayLwmn 3a HAM pabouuni
O€EHb.

Ecnu pneHexHble cpeacTea noctynatT B baHk B BantoTe, 0TNMYHON OT BantoTel CyeTa nonyyvarens,

BaHk npon3BoauT UX KOHBEpTaUuio No Kypcy baHka u 3auucnsaet Ha CueT nonyyarens.

Moctynatowwme Ha CyeTta KnueHTa Ha OCHOBaHUW pacnopsiXeHus, B peksuaute 110 koToporo ykasaH

Ko4 BbINfaT 3a cyeT cpeacTtB OwomkeToB OlomkeTHoM cuctembl Poccuiickon ®epepauun,

npeaycMoTpeHHblx 4vactamm 5.5 n 5.6 craten 30.5 depepanbHoro 3akoHa oT 27.06.2011

Ne 161-®3 «O HaumoHanbHOW nNnaTexHon cucteme» (ganee — Koa Bbinnar), AeHEXHble cpeacTBa

BaHk 3aumcnsieT Ha CueT, yKasaHHbI B PacropsKEHUWN, TOMbKO MPU Hanuumm K gaHHomy Cuety

KapTtbl MnaTtexHon cuctembl «MUP», asnaiowenca HaumMoHanbHbIM NiaTeXHbIM UHCTPYMEHTOM,

unm npun oTcyTcTBUM Ntobon KapTtol.

Mpun otcytctBum Kaptbl MnatexHon cuctembl «MUP» k CyeTy KnueHta — nonyyatens cpeacts,

npegycmatpusatowemy ocyllecterneHne Onepauun ¢ mcnonb3oBaHnem Kaptel, BaHk oTpaxaet

CYMMY MOCTYNMBLUNX OeHeXHbIX cpeacTB (ganee — CymMmy BbinNnaTbl) HA cyeTe MO yyYeTy CymMM

HEBbIICHEHHOIO HasHadeHusa. B aToM cniyyae He nosgHee paboyero OHs, CnegyloLwero 3a gHem

noctynneHuns pacnopsbkeHusa ¢ Kogom seinnat, baHk HanpaenseT KnveHTy — nonyyaTento cpeacTs

yBeJOMIIEHME C MPeasioKEHNEM B CPOK He Mo3gHee AecATU paboumx OHEN CO OHSA MOCTYMeHUs
pacnopspkeHus ¢ Kogom Bbinnat gBuTbcA 3a nonyvyeHmeMm CymMMbl BbIMnaThl HANMUYHbIMU AeHbramu
nmMbo npeacTaBuTb pacnopshkeHue o 3auncneHmm Cymmel Beinnatbl HA CYeT, NpegycMaTpuBatoLLmi

OCYLLIECTBIEHME onepauun ¢ ncnonb3oBaHmeM Kaptbl MNMnatexHon cuctembl « MAP», nnn Cyet, He

npeaycMaTpuyBaloLLMiA OCYLLLECTBIIEHME Onepaumi ¢ Ucnonb3oBaHnem KapTtbl.

Ecnu B Teuenne 10 (decartun) pabounx gHewn co aHa nocTtynneHus B baHk pacnopshkeHusa ¢ Kogom
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BoinnaT KnveHT — nonydatenb CpeacTB He SBUNCA 3a MOMyYEHUMEeM HamnWYHbIX AEHEr Unu He

NpeacTaBui pacnopsbkeHne O 3a4uMCrneHun OeHexXHbIX cpedcTB Ha CueT, npegycmaTpuyBaiownii

ocylecTBrneHre onepaumi ¢ ucnonb3osaHnem Kaptel MnatexHon cuctemsl « MAP», nubo Ha Cuer,

He npegycmaTpuBalowmnin ocywlecteneHne Onepaumi ¢ ucnonb3oBaHnem Kaptbl, baHk Ha

oAvHHaALUaThI pabounii AeHb CO AHA NOCTyNneHnsa pacnopsxeHms ¢ Kogom Beinnart ocyLlecTenset

BO3BpaT nnaTenblUMKy AeHexXHbIXx cpeactB B CymMme BbinnaTtbl C yka3aHMEM B PaCMOpPSDKEHUN B

pekBu3nTe «HasHayeHune nnartexa» Ha TO, YTO BO3BpaT AEHEXHbIX CPEACTB OCYLLECTBISIETCS B

CBSA3K C HecobntogeHnem TpeboBaHun yactn 5 ctatbn 30.5 PepepanbHoro 3akoHa ot 27.06.2011

Ne 161-®3 «O HauunoHanbHOM NnaTexHon cucteme». OgHoBpeMeHHO baHk HanpaBnsieT KnneHTy —

nony4artento cpeacTs yBeJoMIIEHME O BO3BpaTe nnaTenbLnKy CyMMbl BbIMnaThl.

HokasatenbcTBom, noareepxgawowmm cosepweHve Onepauu no Cuety, n yBegoOMIEHMEM

KnueHTa o cosepleHHon Onepauuu, senawTca Beinncka n (unn) cdakt oTpaxeHns Onepauum B

WHTepHeT-BaHke.

C uenblo ncnonHeHus o6a3aTensCcTB, NpegycMoTpeHHbix PeaepansHbiM 3akoHOM OT 27.06.2011

Ne 161-®3 «O HauuoHanbHOM MNNATEeXHOW CUCTEMEY», Kak ornepartopa Mo nepeBony AEHEXHbIX

cpeacTs, no uHdopmupoBaHuio (yBegomneHuto) KnueHta o coBeplueHun kaxgon Onepaumn ¢

ncnonb3oBaHneM ONEKTPOHHOIO cpefcTBa nnartexa, baHk npegoctasnset KnneHTy Bbinmcku no

CueTtam, a B cnydae 3aknyeHus cornalleH1s o npeaocTaBneHMn kpeamTa B oopme oBepgpadra

— WHpopMaLmio 0 pasmepe Tekyllen 3agomkeHHocTy KnueHTa nepe baHkom 1 o gocTynHOM cymme

nuMmuTa osepapadra:

— B 9NeKTPOHHOM Buae (B NIHTepHeT-6aHke) — He NO3gHeE OKOHYaHWs criegytoLlero paboyero gHs
nocne nposefeHusa Onepauun no Cyery;

— Ha BymaxHom HocuTene — no TpebosaHuio KnneHta, MNpeacrasutens, ykasaHHoro B Kaptouke,
nMbo wHOro nwvua, npeactaBmBwero B baHk Hagnexawym o6pa3oM  0OPMIIEHHYIO
posepeHHocTb KnueHTta. Beinucka BbigaeTcs nuyHo KnneHty unu MNpeacrasuTento.

Ecnu go okoH4aHusa pabodero gHA, cnegytollero 3a gHem nposegeHns Onepauuin no Cyety, BaHk

He nonyunt yBegomnenne KnueHta o Tom, 4yto KnmeHTy He npepoctaerneHa Beinucka un (Mnu)

NHGOpMaLMsa 0 pa3mMepe TeKyLLeN 3aJ0mKeHHoCcTM 3aémiumka nepe baHkoM 1 0 gOCTynHOW cymMmme

nuMmuTa osepgapadTa, Bbinncka cumMtaetcs nonydeHHon KnveHtom, a obssartenbctBa banka no

nHdopmmnposaHmio (yBegomneHuo) KnuneHta o coBepueHHbix Onepauusx € MCNOMb30BaHMEM

OneKTPOHHOro cpeacTBa nnartexa, 0 pasmepe TekyLen 3agomkeHHocTn KnveHTa nepea baHkom um

0 JOCTYMNHOM CyMMe nuMuTa oBepapaddTa — UCNONHEHHBIMU.

3a okasbiBaemble KnueHty ycnyru baHk B3umaeT BoO3HarpaxgeHue B COOTBETCTBUU C

yCTaHoBMneHHbIMM BaHkom Tapudamm, 4ENCTBYIOWMMY HA MOMEHT coBepLueHus Onepaumu.

Mopsagok n cnocob o3HakomneHus un cornacus Knuerta c MNpasunamn KBO un (unn) Tapudamu

OCYLLLECTBMSAETCH B COOTBETCTBUU C NYHKTOM 2.6. HacTosawux MNpasun.

OnnaTta ocyllecTBNsSeTCs MyTeM nepeyncrneHvs AeHeXHbIX cpeacTB Ha cuyeT goxodoB baHka

NNaTéxHeiM nopy4yeHnem KnmeHta, nnbo nyteM BHeceHnst KNMMeHTOM HanmyHbIX JEHEXHbIX CPeACTB

B kaccy baHka nmo mpuxogHoMy KaccoBoMy opaepy, nMbo nytem cnucaHus BaHkoM AeHeXHbIX

cpenctB co Cyeta GaHKOBCKMM OpPAEPOM, NMaTeXHbIM TpeboBaHWEM WU UHbIM AOKYMEHTOM MO

Bblibopy BaHka.

HacTtosawmnm KnveHT npegoctaenset baHKky npaBo (3apaHee AaHHbIM akuenT) Ha cnucaHve C ero

Cueta (a nMpu HeOoOCTATOYHOCTM CpPeAcTB ANA cnucaHua — ¢ apyrux cyetoB KnuvenTa) Ges

OOoNonHUTENbHOro pacnopsikeHnsa Knuexra:

— nraThbl 3a oka3aHHble baHkom KnueHTy ycnyrn B cooTBeTcTBUM C Tapudamu;

— cymm Onepauui no kapTe, ynnavyeHHblx baHkoM TpeTbUM nuuam B CBA3U C UCNOSb30BaHUEM
KapTbl, B COOTBETCTBMM C NOCTYNMBLUMM B BaHK OOKYMEHTOM, B YaCTHOCTM, CYMM KOMMUCCWUIA
(BO3HarpaxaeHui) gpyrux 6aHkoB, B3UMaeMbIx pyrumu 6aHkamm npu ncnonb3osaHum KapTbl B
YCTPOWMCTBax ApYrux GaHKOB, WTPadHbIX CaHKUUA, B3UMAEMbIX B COOTBETCTBUM C NpaBuriamMmm
lNnaTexHbIX cucTeMm;

— CYyMM B BO3MELLEHWEe MOHEeCEHHbIX BaHKoM Mno4vTOBbLIX, TenerpadHbIX U OPYrMx pPacxonos,
CBsI3aHHbIX C Oka3aHneM baHkom ycnyr KnuneHTy;

— CYMM, OWMOOYHO 3a4McreHHbiXx Ha CyeT n He npuHagnexawmx KnuenTy, ¢ npaBom BaHka
npenBapuTensHOM OMOKMPOBKM Takux cymm 6e3 cornmacus KnveHTa v nocnegylowum
yBegomneHveM KnveHta nytem npegoctasneHnst Beinuckn no Cyery;
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— CyMMbI 3agosmkeHHocTn KnveHTta nepea baHkom (B TOM yncne, HO HE UCKIIOYUTENBHO: CYMMbI
3a00/DKEHHOCTU MO KpegwuTam, MpoueHTaMm, HeycToMKaMm, MNEeHW W OPYrMM nraTexam,
npegycmoTtpeHHbiM Jorosopom KBO # MHbIMK cornalleHmsaMmu (4orosopamu), 3akno4eHHbIMN
mexay KnueHtom n baHkowm;

— cyMM TexHudeckoro osepapadTa. [1py HeJoCTaTOYHOCTUN AEHEXHbIX CPEACTB AN CNUcaHus co
Cuyeta baHk BnpaBe oCyLeCTBNATE CNNCaHNe AEeHEXHbIX CPEACTB C Apyrux cyeToB KnveHTa (B
TOM YuCrie NyTeM CrnucaHus AEeHEeXHbIX CPeacTB C Apyrnx cyeToB KnueHTa u 3adncneHus
cnucaHHbIX cymm Ha CdyeT ang nocneaywowero cnucaHus co Cyeta cymMmbl TexHMYeCcKoro
oBepapadgra).

MMpn aTtom B criydyae HeobXxoOUMOCTW NepecHeT U3 OOHON BamnioTbl B APYryl OCyLecTBAseTcs no

kypcy UB P® Ha geHb cnncaHums.

B cnyyae ecnu Onepaunst He ByaeT ocyllecTBneHa unu GyaeT OCyLLleCcTBNeHa HeHaanexaiimm

obpa3om He no BuHe baHka, B TOM uncne B nobom 13 cnyyaes, nepevncrieHHbix B n.6.1.9. MNpasun

KBO, baHk He Bo3BpaluaeT KnmeHTy cymmy Bo3HarpaxgeHus (nnatbl) 3a coBeplueHne Onepauumm.

B cnyyae Bosspata nepesoga KnveHty no niobon ns npuunH He no BuHe baHka (B TOM uucne, B

CBS13U C npefocTaBneHnemM KnneHTom HeBepHbIX/HEMONHbIX CBeAeHWI nNpu coBepLueHun Onepauun,

B CBS13M C MPUMEHEHUEM CaHKUWMA MHOCTPaHHbLIX rocydapcTB, B CBA3N C BHYTPEHHEN MOMUTUKON

MHOCTpaHHoro baHka (nocpeaHuka/6eHedmumapa) 1 1.n.) nnaTa 3a coeplueHme Onepauun, a Takke

yAepXKaHHble M3 CyMMbl nepeBoda WMHOCTpaHHbIMM BaHkamu (nocpegHukam/GeHeduumnapamm) mx

pacxodbl M WHble nMaTexu, CcBA3aHHble C ocywecteneHmem Onepauunm (B cnydae wux

BO3HWKHOBEHWS), KnneHTy He BO3BpaLLaloTCs.

KnueHT yBegoMmneH 0 TOM, 4YTO B OTHOLLEHMM HekoTopbix Onepauui, ocyllecTnsemblx KnveHTom

no Cyetam, MOryT NPUMEHATLCA OrpaHNYEHUsl, YyCTAaHOBIMEHHbIE 3akoHOoA4aTeNbLCTBOM Poccuiickon

degepaumm.

BaHK Ha ocHOBaHWY MOSYYEHHbIX OT HANOroBOro opraHa CBeAeHUA O CHATUU (PU3NYECKOro fnua —

KnueHTta c yyeTa B HarnorosblXx OpraHax B CBA3W CO CMepTbi0 He3dameanuTenbHO npekpaiwiaet

ncrnonHeHve PacnopsixeHuii 0 nepeyncneHnm 1 Bbiaave CooTBETCTBYIOLMX cyMmM co CyeTa, Bknaga

(mnenosuta) KnueHta, 3a mMcknioyeHMeM 3aBellaTeribHbIX PacrnopsKeHUW, UHbIX PaCMopPsPKEHUNA B

crnyyasix, NpefycMOTpeHHbIX 3akoHopaTenbcTBoM P®, a Takke Pacnops»keHuid, BO3MOXHOCTb

NCMOMHEHNs KOTOPbIX NOATBEPXKAEHa Nnonyyartento AEeHEXHbIX CPeacTs u(Mnm) obenyxmnsatowemy

ero 6aHKy B COOTBETCTBMM C 3akoHOAaTeNbCTBOM P® , 6aHKOBCKMMU NpaBunamm n 4OroBopom, ecnu

Takoe NOATBEPXKAEHWe MpeacTaBrneHo A0 nonyvyeHns baHkom cBegeHun O CHATUM (PU3NYECKOro

nvua - KnveHTta ¢ yyeTa B HanoroBbIX OpraHax B CBSI3U CO CMEPTbIO.

Mpun BbisBNeHMn BaHkom Onepauun, COOTBETCTBYIOLLEW MPM3HAKam OCYLLeCTBMEHUS nepeBoaa

AeHexHbIx cpeacTs 6e3 cornacus KnneHta, baHk 0o ocylecTBnNeHns cnncaHms AeHexHbIX CPeacTB

co Cueta KnueHTa npuoctaHaBnuBaeT UCMONHeHWe PacnopsikeHus, a Takke npuoctaHaenmusaeT

(briokupyeT) ncnonb3oBaHne KnneHtom OnekTpoHHOro cpefdcTsa nnaTexa, npy NoOMOLLM KOTOPOro

KnueHT coBepluaeT Onepauuun no CueTy (Npy HannumMm Takoro SMNEeKTPOHHOro cpeacTBa nnarexa),

Ha cpok He bonee 2 (aByx) pabo4ymx aHewn. MNpr3HaKkn ocyLecTBNeHNs NepeBoaa AeHEXHbIX CPeACcTB

6e3 cornacus KnueHTa yctaHaBnmBatoTcs baHkom Poccumn 1 pasmelyalotcs Ha ero ouvunansHoOM

caunTte B NHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn «MHTepHeT».

WHdopmaumio 0  NpUOCTaHOBIIEHUW  UCMOMNHEHUsT  PacrnopskeHns U NpUocTaHOBMEHUU

NCMNonb3oBaHWs JONEKTPOHHOro cpeacTBa nnaTtexa, npu nomMowm kotoporo KnumeHT cosepiaet

Onepauun no Cuety, cotpygHuk bBaHka npepoctaBnseTr KnveHnTy (nubo ero lNMpeacrasuTento, B

COOTBETCTBMUN C AOBEPEHHOCTLIO YNONHOMOYeHHOMY KnneHToM Ha NoaTBepXaeHne BO306HOBNEHNS

ucrnonHeHns PacnopspkeHuid) no Homepy TenedoHa KnveHTa, ykasaHHOMY B MpegoCcTaBrieHHON

BaHKy aHkeTe knueHTa nNMGO B [AOBEPEHHOCTM, BblAAHHONW KrMEHTOM B OTHOLIEHWM Takoro

MpenctaButens.

B npouecce pasroBopa c cotpyaHukom baxka KnueHT (MpegctaButens) 0683aH yTOYHUTL (Ha3BaTh)

coTpyaHuky baHka KogoBoe cnoso nmbo cneayolwme ceegeHns (mapameTpbl) B OTHOWEHUN cebs:

rog/Mecsau/aeHb Bbldaum nacnopra; koA nogpasgeneHvs, BblAaBLUEro nacnopT; cepus nacnopra;

HOMep nacnopTa; rog/mecsau/aeHb poXaeHus; ropog/ynuua/HoMmep AoMa/Homep KBapTupbl MecTa

pernctpaumn. Kogosoe croBo nnbo, Kak MUHUMYM, TPU N3 MEePEYNCIIEHHBIX NapameTpoB AOJIKHbI

ObITb Ha3BaHbl BepHO. B mpoTuBHOM cnyvae coTpygHuk BbaHka BnpaBe npepBaTb TenedOHHbIV

pas3roBop, a No3BoHMBLIEe NMUo BbaHk Bnpase cuntatb He WOEHTUAULMPOBaAHHBIM B KayecTBe
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Knuenta (MNpeacrasutens)). KnueHT cornaceH, YTO BO3MOXHble HebnaronpuatHble nocneactaus
Takowm HecocTogaBLlenca ViaeHTudunkaumm HeceT KnmeHrT.

Mpn npepoctaBneHMn bBaHkoM ykasaHHOW WHOpMauuM no TenedoHy coTpyaHuk baHka (B
npouecce TenedoHHOro pasrosopa) 3anpawwvBaeT y KnueHnta ([MpeacraButens) ycTHoe
noaTBepXxaeHne o BO30OHOBNEHUN NCMONHEHMS NPUOCTaHOBNEHHOro PacnopsikeHus.

Mpn nonyyenun ot Knwmenta (lMpepctaBuTtend) ycTHoro (Mo TenedoHy) MNOATBEPXKAEHUS O
BO30OHOBMNEHWM MCNOMNHEHUSA MPUOCTaHOBMNEHHOro PacnopsxeHusa baHk BO306HOBNSET UCNOMNHEHNE
NMPMOCTaHOBMNEHHOTO PacnopsiKeHns 1 caMoCTOATENbHO pa3brokMpyeT ucnonb3oBaHne KnueHtom
OneKTpPOHHOro cpeacTBa nnarexa.

Mpun HenonyyeHun oT KnunenTta ([NpeactaBuTtens) ykasaHHoOro noareepxaeHms baHk Bo3obHoBnseT
UCNONHEHNe NPUOCTaAHOBIEHHOrO PacnopsXeHns 1 camoCcToATENbHO pa3bnokupyeT ONeKTpoHHoe
CpeacTBO nnatexa no uctedeHun 2 ([Byx) paboumx gHenm nocne AHS MNPUOCTaHOBNEHUS
ncnonHeHns PacnopsikeHus.

B cny4ae HeonpeaeneHHoro otBeTa KnueHta (Mpeactasutens) n (unun) BHE3anHoOro npepbiBaHns
ceaHca TenedOHHON CBA3W, He No3BonuBLEro baHky oAHO3Ha4YHO MOHATL Bon KnueHta, BaHk
BO30OHOBNSAET MCMOMHEHNE NPUOCTAHOBIIEHHOrO PacnopsikeHnsa u caMoCcTosATeNbHO pa3bnokupyeT
OneKTpOHHOE CpeAcTBO nnatexa no wuctedeHum 2 (OByx) pabounx p[Hew mnocne [AHs
NPUOCTaHOBIEHUA  UcnonHeHns  PacnopsbkeHusi.  KnuneHT  cornaceH, 4TO0  BO3MOXHble
HebnaronpusATHbIE NocreacTeus HeonpedeneHHoro oteeta Knuenta (MpegcrtaButens), a Takke
BO3MOXHbIe HeOnaronpuaTHbIE MOCNEACTBNA BHE3AMHOMO NpepbiBaHUA ceaHca TenedOoHHON CBSA3K
HeceT KnueHT.

Mpun nonyyennn (oo ucteyenus 2 (OByx) pabounx gHen nocne AHA NPUOCTAHOBIEHUS UCTIONHEHNS
Pacnopsxerusa) ot Knuenta ([MpeactaButens) ycTtHoro (Mo TenedoHy) coobweHns o
HENOATBEPXAEHUN BO30OHOBMNEHMS  uUcnonHeHuss PacnopsikeHnnsi, baHk He  ucnonHser
npuocTtaHoBneHHoe PacnopsikeHve. Kpome Toro, nonyyeHve baHkom coobweHus o
HenoaTBepXaeHnn BO300OHOBNEHUS UCMONHEeHns 3abnokMpoBaHHOIro PacnopskeHus
npupaeBHuBaeTca K oT3biBy KnmeHTom Takoro PacnopspkeHus. B aTom cnydae pasbnokupoBka
BaHkom OnekTpOHHOro cpeAcTBa NnarteXxa OCyLeCTBRASETCSA Npu nNuyHon sieke KnneHta B baHk Ha
OCHOBaHUW MUCbMEHHOro 3asBrieHna KnueHta B nopsake, YycTaHoBNeHHoMm baHkom ans
pa3brIoOKNPOBKN COOTBETCTBYHOLLIErO ONEKTPOHHOIoO CpeacTBa nnarexa.

B cny4yae, ecnu noneitka baHka coeauHeHns no TenedoHy ¢ KnueHntom (MpeactaButenem) He
yaanacb, baHk BO30OHOBNSET uMcnonHeHve PacnopsbkeHWss M caMOoCTOSITENbHO pa3briokmpyeT
OneKTpOHHOE CpeAcTBO nnatexa no wuctedeHmm 2 (OByx) pabounx pHew mnocne [AHs
NpUOCTaHOBIEHUA ncnonHeHms PacnopsxeHus.

KnveHT cornaceH, 4YTO BO3MOXHble HebGnaronpusiTHble MOCNeACTBUS HeyAayHOW MOMbITKY
coeguHeHus ¢ Knnentom (Mpeacrasutenem) HeceT KnneHT.

KnveHT npusHaeT, 4To XxOTa Obl OQHOKpaTHas nonbiTka baHka ycTaHOBWUTbL coefvHeHue (B TOM
yncne, HeycnewHast) Xots 66l N0 OAHOMY U3 KOHTakTHbIX TenedoHoB KnuenTta (Mpegcrtasutens),
HOMep KOTOPOro ykasaH B umetowlencs y baHka aHkeTe KnueHta unm B JOBEPEHHOCTU, BblAHHOMN
KnveHToM B OTHOWeHUM Takoro NpeacraButens, SBnseTca Hagnexawum ncrnonHeHnem baHkom
TpeboBaHus ctatbh 8 PenepanbHoro 3akoHa ot 27 uoHsa 2011 roga Ne 161-®3 «O HaumoHansHon
NnaTeXxHon CUcTeMe» O NPEAOCTaBNEHNMN KIIMEHTY MHpOpMaLUM O MPUOCTAHOBIIEHNN UCTIONHEHNS
pacnopsbkeHus o coeplueHun Onepauum no CyeTy KnveHTa, a Takke NnpegycMOTPEHHOIo STON e
ctaTeen TpeboBaHus o 3anpoce Yy KnueHTa noarBepxaeHus BO30OHOBMEHWS MCMOJTHEHMS
PacnopsxeHua o coseplueHun Onepauum no Cyety KnueHta.

HononHutensHo K HacToswmM MNpasunam KBO nHdopmauus 06 ycnosusx (Mopsake) BbIMONHEHMS
npouenyp npuema K UCMOSIHEHWMIO, OT3biBa, BO3BpaTa (aHHyNMpoBaHWs) PacnopsbkeHun, B TOM
yucne PacrnopskeHun Ha o6yt cymmy, YycTaHaenvBaetca baHkom ¢ yyeTom TpeboBaHui
AencTBytoLLiero 3akoHopaTernscTea Poccunckon dpegepauumn, HopMmaTuBHbIxX aktoB baHka Poccun u
posoantca o KnveHTa nyTtem pasmelleHus Takon WHgopmauum B MecTax obcnyxuBaHus
knneHtoB 0 oduce baHka no agpecy: 236016 r. KanuHuHrpag, yn. KnuHuyeckas, a. 83 a, B
MOCKOBCKOM O®UITMATNE wn B OononHuTtenbHbiXx oducax baHka /®unmnana, a Takke Ha caunte
BbaHka B ceTn IHTepHeT no agpecy: www.energotransbank.com.

KnueHT o006si3aH perynspHo B TeYeHMe Ccpoka [AEWCTBUS 3akMioYeHHOro ¢ HuM [oroBopa
KBO 3HakOMWUTbCS C TakoW MHOpMaLMeEn, ykasaHHOW B HACTOALLEM NOAMNYHKTE, U OTCMeXunBaTb
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ee n3MeHeHus. C MOMeHTa pasmMelleHus 3Ton nHdopmaumm (ee U3MEHeHWn) Ha ykazaHHOM B
HacTosieM nyHkTe cante baHka www.energotransbank.com n (unn) B odpmce baHka no ykasaHHomy
B HacCTOsLLEM NYHKTE agpecy pasmelleHHas uHdopmauns cumTtaetca goseaeHHon oo KnveHTa m
aBnseTca ansa Hero obssaTtensHoW. [py BbINONHEHMM Npouenyp npuema K UCMOMHEHUIO, OT3bIBa,
BO3BpaTa (aHHynupoBaHus) PacnopsbkeHun baHk ncxogut m3 Toro, Yto pasmelleHHas baHkom B
COOTBETCTBMUN C HACTOSLLMM NMYHKTOM MHOpMaUns nssectHa Knmenty.

Cpok gencTBusa U NopanokK npekpaweHusa/pacrtopxeHnsa florosopa KbO

Horoeop KBO 3akntovaeTcs Ha HeonpeaeneHHbIN CPOK.

KnueHT BnpaBse pactoprHyTb Jorosop KBEO, npegoctasme B baHk COOTBETCTBYIOLLEE 3asBreHne, B
TOM uyucrne B crnydae Hecornacua KnueHta ¢ usmeHenHuem [lpasun KBO, npu ycnosuu
yperynupoBaHus Bcex (hpnHaHCOBbIX 06a3aTenscTB nepea baHkom u 3akpbiTvsa Bcex CHeToB.
MonyyeHve 3asaBneHuns Knuenta o pactopxeHun [oroBopa KBO dBnsieTcss ocHoBaHvem Ans
3akpbiTusa Bcex CyeTtoB KnneHTa.

Mopsgok 3akpbiTuss CyeTOB onpegeneH cooTBeTCTByOWMMK [lpaBunamm okasaHus  yCryr,
aBnsaWmMMnca Jactbio HacToawmx Npaeun KBO. 3akoHogaTenbctBoMm Poccunckon ®epepaunm
MOTyT ObITb YCTAHOBIEHbI 0COBEHHOCTN 3aKPbITUSI Ppa3nnyHbIX BUAOB CHETOB.

3akpbiTie CyeToB 1 Bo3BpaT KnneHTy ocTaTKOB AeHEXHbIX cpeacTB co CYETOB OCYyLLECTBNSETCA B
nopsiake M B CPOKW, YCTaHOBMEHHble 3akoHogaTtenbcTBOoM Poccunckon depepaumm w
COOTBETCTBYOLWMMHN [MpaBnnamm okaszaHus ycnyr.

3akpbiTne ogHoro ns CuyetoB KnueHTta (3a ncknoyeHnem nocnegHero Cyeta) nnbo otkas KnneHta
OT MpenocTaBneHus oTAenbHowW ycnyru, Bxogswen B coctaB KBO, He BnedeT pacTopXeHusi
Horosopa KBO.

B cnyyae 3akpbiTusa Bcex CyetoB KnueHTta gencteue [Jorosopa KBO npekpallaetcs 6e3 3asBneHus
KnueHTa co gHs, crniegytollero 3a AHeM 3akpbiTus nocnegHero Cueta KnmexTa.

Mpu pactopxeHun OoroBopa KBO ynnayeHHble BaHKy CymMMbl KOMWCCMOHHOMO BO3HarpakaeHus
KnueHTy He BO3BpaLLatoTcs.

PactopxxeHne Jorosopa KBEO Bne4veT npekpalleHme npegoctaBneHms baHkom ycnyr, okasbiBaembix
BbaHkom KnuneHTty B pamkax [Joroeopa KBO.

Pactopxenne [OoroBopa KBO He ocBoboxgaetr CTOpOHbI OT WCMNOMHEHMS 00a3aTenbCcTBs,
npeaycMmoTpeHHbIx [Jorosopom KBEO 1 BO3HUKLLUX B NEPUOA €ro 4ENCTBUS.

NMpaBa n o6s13aHHOCTN CTOPOH

BaHk umeeT npaBo:

Otkasatbces oT 3akntoyveHust [JoroBopa KBO n oTkpbiTus CyeTa:

— €CInu yCTaHOoBIEHA NMPUHAANEXHOCTb PU3NYECKUX NNLL K MYONMYHBIM SOMKHOCTHBIM MLAM Unm
nvuam, CBA3aHHbIM C NYGNMYHBIMWU AOMKHOCTHBIMU NIMLAMK, U HE MPEeAOCTaBMEHbl AOKYMEHTHI,
noareepxaatoime ceegeHuns, Heobxoanmele ana NoeHtudgpumkaumm Knmenra;

— ecnu KnueHTom npeaocTaBneHbl HEAOCTOBEPHbIE CBEAEHNS;

— ecnu y baHka nmeetcs obocHoBaHHOE, JOKYMEHTarnbHO NOATBEPKAEHHOE NPeANONOXeHNe, YT
aencteyolwnii KnmeHT OTHOCUTCS K KaTeropumn KNneHToB — Hanoronnatensiukos CLUA v (unwn)
WHOCTPaHHbIX HarnoronnatenbLluKoB, HO MpU 3TOM OH He MpeaoCcTaBun 3anpalliuBaemyro
WHpopMaumo, MO3BONAKLLYI0 MOATBEPAUTH  YKA3aHHOE  MPEAnoNioKEHMe UunuM  ero
ONpOBEPrHYTh;

— npu nony4yeHun baHkom 3asaBneHns B aneKTPOHHOM Buge (C ucnonb3osaHneM NHTepHeT-6aHka)
B cnyvyae Hanuuus B baHke apecToB (MHbIX OrpaHWYeHUn) B OTHOLLUEHMM OTKPbITbIX B BaHke
CuetoB KnueHTta u (Unun) geHeXHbIX CPeACTB Ha HUX;

— B crnyyae npuoctaHoBrneHus Onepaumn no CyeTamM U MHbIX CRyvasix B COOTBETCTBUMM C
TpeboBaHMAMUN OENCTBYIOLLErO 3akoHodaTenscTBa Poccuiickon depepaumm.

B cnyyaax n nopsgke, npegycMOTPEHHbIX OEeWCTBYIOLWMM 3akoHoOaTenbCTBOM Poccuinckon

depepauuu, nonyyats ot KnueHta nHdopMaumio, HEOOXOOUMYK B LIENsX BbISBNEHUS NUL, Ha

KOTOPbIX PaAcnpoCTPaHAETCHA 3aKOHOA4ATENbCTBO MHOCTPAHHOIO roCygapcTBa O HANoroobnoxeHun
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WMHOCTPaHHbIX CYETOB (Janee — MHOCTPaHHbIM HanoronnaTenbluk), U MOEHTUMULIMPYIOLLLYIO €ro B
KayeCcTBe MHOCTPAHHOrO HanoronnaTenbLmka.
OcyuwecTBnaTb nepegadvyy MHOCTPAHHOMY HaroroBoMy OpraHy M (Unn) MHOCTPaHHBLIM HaroroBbIM
areHTam, YMNOSIHOMOYEHHbIM MHOCTPaHHbIM HaroroBblM OpPraHOM Ha yAepXXaHWe WHOCTPaHHbIX
HanoroB u c6opoB (ganee — MHOCTPaHHbIA HanNoroBbl opraH), LieHTpanbHomy 6aHky Poccuinckon
®epepaumnun, deaepanbHOMY OpraHy UCNOMHUTENbHOM  BMAacTW,  YNOSIHOMOYEHHOMY  Ha
ocyuiecTBrneHne yHKL MU No NPOTMBOAENCTBUIO Neranmaaumm (0TMbIBaHMIO) [OXOO0B, MOTYyYEHHbIX
nNpecTynHblM nNyTeMm, UHAHCUPOBaHWIO TeppopusMa W UHAHCUPOBAHUIO PacnNPOCTPaAHEHUIO
OpPYXWs  MacCoBOrO  YHUYTOXeHUdA, deaepanbsHOMYy  OpraHy  UCNOMHUTENbHOWM — BMAcTw,
YMNOSTHOMOYEHHOMY Ha KOHTpPONb M Hag3op B obnactu HanoroB u cbopoB, MHopmauuw,
noaTesepxparollen, 4to KnneHT €BnseTcs MHOCTpaHHbIM HamnoronnaTenswukom. [lMepepasaTb
uHpopmaumo baHk BnpaBe ToMnbko npu cobniogeHun TpeboBaHUW 3akoHoAaTenbCTBa WU NpU
nonyyeHumn ot KnmeHta — MHOCTpaHHOro HanoronnaTenbLmka cornacus Ha nepegady nHdopmaumm
B MHOCTPaHHbIA HAaNoroBbl OpraH, KOTOpoe ABMSeTCH OOAHOBPEMEHHO COorfnacvem Ha nepegady
Takon wuHgopmaumm B LleHTpanbHbii GaHk Poccuiickon depepauuu, denepanbHbid opraH
NCMNOMHUTENbHOW BNAacTh, YNOMHOMOYEHHbIN Ha OCYyLeCTBNeHne (yHKUMM No NPOTMBOAENCTBUIO
neranusaumn (OTMbIBaHUIO) [OOXOAOB, MOMYYEHHbIX MPECTYNHbIM MyTeM, (UHAHCUPOBAHMIO
Teppopuama U  (UHAHCUPOBAHUIO PAaCNPOCTPAHEHUA OPYXWUS MAacCOBOIMO  YHUYTOXEHUS,
deepanbHbIi OpraH UCNOMNHUTENBHOW BACTU, YNOMTHOMOYEHHbIV HAa KOHTPOSb 1 Haa30p B obnactu
HanoroB un cbopoB (ganee — cornacve Ha nepegadvy vHOpPMaLMU B MHOCTPAHHLIA HanoroBbI
opraH).
OTkasaTbCsa OT 3aKMYEeHMs HOBOrO JOrOBOpa, OTKPbITMS HOBOro Cyeta 1 npekpaTuTb COBEpLUEHME
Onepauun, oTkpbITbIV KNMEHTY — MHOCTPaHHOMY HanoronnaTenbLmky (3a nckntodeHmem Onepaumn,
npegycMoTpeHHbIX ab3auamu BTOPbIM — NATbIM MyHKTa 2 ctatbn 855 [paxgaHckoro kopekca
Poccuiickon ®egepaunmn, a Takke NepeBOAOB OEHEXHbIX CPeACTB Ha GaHKoBCkMIM cyeT KnueHnta —
WMHOCTPAHHOIO HaroronnaTenbLinka, OTKPbITbIA B OPYrOov KPEAWTHOW OpraHu3auuv, unu Bblgady
OEHEXHbIX CPeACTB KIMEHTY — MHOCTPaHHOMY HanoronnaTernblumKy) B crnyyae Hanuyuus y baHka
0BOCHOBAHHOIO, [OKYMEHTANbHO MOATBEPXKAEHHOrO NpeAnonioxeHus, 4to KnveHT saBnseTcs
WHOCTPaHHbIM HanoronnaTenblnKOM, U HenpeacTaBneHus KnueHToM B TeyeHue naTHaguatu
pabounx OHewn co OHA HanpaeneHuss bavkom KnveHTy 3anpoca o6 oTHeceHun KnuveHTa K
WHOCTPaHHbLIM HanoronnaTenbLmkam:
— uHdopMauuKn, No3BOMSOLEN ONPOBEPrHYTb MNpeanosiokeHne O TOM, YTO OH OTHOCUTCS K
KaTeropum MHOCTPaHHbIX HanoronnaTenbLUNKOB;
— HeobxoguMmon  uHcopmauuv, uUAeHTUUUMPYIOWENn ero B  KadecTBe  UHOCTPAHHOrO
HanoronnaTenbLuKa;
— cornacus Knuenta (oTkasza OT npegocTaBneHWs cormnacus) Ha nepegadvy uHdopmaumm B
WHOCTpPaHHbIA HafnoroBbIA Oprax.
PacTtoprHyTb B ogHocTopoHHeM nopsake [dorosop KBEO B cnyvae HenpenctasneHus KnueHtom —
WHOCTPaHHbIM Hanoronnatenswukom B TeyeHune 15 (MatHaguatv) pabounx gHenm nocne OHS
nNpuHATMSA BaHkom pelleHns o6 oTkase B CoBepLUEHUN onepaumn nHdopmaumm, Heobxognmon ans
ero WpeHTudwvkaumm B KadeCTBE WHOCTPAHHOrO Hanoronnarenblivka, v (Mnu) B cryyae
HenpefcTasneHns KnueHTOM — WHOCTPaHHbIM HanoronnatenbwmkoM cornacusa (oTkasa oT
npegocTaBneHnst cornacus) Ha nepegady MHopMaL M B MHOCTPaHHbIN HanoroBbIN OpraH.
3akpblTb CueT B OQHOCTOPOHHEM NOpsAAKe B Criydae NpuHATUS B TEYEHUe KaneHaapHoro roga AByx
n 6onee pelweHnin o6 oTkase B BbiNonHeHUn PacnopsikeHus KnnenTta o coBepeHmn Onepauun,
ecnn B pesynbTaTe peanu3auuMuM Mep BHYTPEHHEro KOHTpOMs B LUensx NpoTUBOAEWCTBUSA
neranusaumm (OTMbIBaHUIO) OOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeMm, U (pUHaAHCMPOBAHUIO
Teppopuama y CoTpyaHWKoB BaHka BO3HMKaOT NOAO3PEHUS, YTO onepauus coBepluaeTcs B Lensx
neranusaumm (OTMbIBaHWS) JOXOAO0B, NOMYYEHHbIX NPECTYNHbLIM NyTEM.
CueTt 3aKkpblBaeTCs MO MUCTEYEHUW LIECTUAECATW AHeW CO OHS HanpasneHus baHkom KnueHty
yBegoMIeHus o0 ero 3akpbltun. Co gHsa HanpasneHns baHkom KnveHTy yBegoMneHus O 3akpbitum
Cueta n go gHs, korga Cuet 6yget 3akpbiT, baHk He BnpaBe ocywectBnATe Onepaunm no Cyety
KnueHTta, 3a wucknioyeHnem Onepauui, npegycMOTpeHHbIX 2-M absauem n.3. crtatbu 859
"paxgaHckoro kogekca Po.
B cnyuyae HesiBkM KnmeHTa 3a nonyvyeHmem ocTtaTka AEHEXHbIX CpedcTB Ha CueTe B TeyeHue
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LeCTUAECATU OHEN co AHA HanpaeneHunss baHkom KnueHTty yBegomneHus o 3akpbitum Cyeta nnbo
Henony4yeHus baHkom B TeYeHne ykasaHHOro cpoka ykasaHus KnueHta o nepeBoge CyMmbl OcTaTtka
AEeHEeXHbIX CpeacTB Ha apyromn cyeT, baHk 0653aH 3a4McnnTb OeHEXHbIE CPeacTBa Ha crneunanbHbIn
cyet B baHke Poccuu.

3akpbITb CyeT B OOQHOCTOPOHHEM MOpsSiAKE MpU OTCYTCTBMM B TeyeHue 24 ([BaguaTtn yeTbipex)
MecsiLeB AeHexXHbIX cpeacTB Ha Cuyete n onepaumn no C4yeTy B COOTBETCTBMU C MYHKTOM 2 CTaTbK
859 MpaxxpgaHckoro Kogekca Poccuinckon ®egepaumm, Hanpasue KNnueHTy yBeaoOMEHNE O peLLleHnn
BaHka 3akpbITb Cyer.

Cuet 3akpbliBaeTca Mo ucteyeHum 2 (OByx) mecsueB co AHS HanpaBneHus bBaHkom Takoro
yBegomneHus, ecnu Ha Cuet KnneHTa B TeYeHMe 3TOro Cpoka AeHeXHble CpeAcTBa He NOCTYnuIu.
CoctaBnatb PacnopsixeHnsa Ha ocHoBaHWM 3asiBrieHns KnveHTa, COCTaBneHHOoro no yCTaHOBIEHHOM
BaHkom chopme, B Lensax ocyLecTBneHus nepesoaa AeHexHbIx cpeacts co Cueta KnueHTa.
Ortkasatb B BbinonHeHun PacnopskeHusa KnueHta o coseplieHmm Onepauuu no Cyety:

B Cnydae ecnu B pes3ynbTate peanusaumm npasui  BHYTPEHHEro KOHTPOMs B  Lensax
NpoTMBOOAENCTBNSA neranu3aumm (OTMbIBaHWIO) [OOXOAOB, MOMYYEHHbIX MNPECTYNHbIM MNyTeM,
vHaHCUpoBaHUIO TeppopuamMa U (UHAHCMPOBAHWUIO PAacnpPOCTPaHEHUSI OPYXUS MacCOBOrO
YHUUTOXEHWS Yy baHka BO3HMKalOT NOJO3pPEHNMs, YTO onepaums COBEPLLAETCH B Liensx nerannsauum
(OTMbIBaHWSA) AOXOAO0B, MOJTYYEHHbIX MPECTYMHbLIM NYTEM;

npu HEecooTBETCTBMU npoBoauMbix Onepauuit TpeboBaHUSM OENCTBYIOLLEr0 3akoHOAaTenbcTBa
Poccuinckon ®epepaumm n (unu) HopMaTuBHbIX akToB baHka Poccum (B yacTHocTu, B crniyyae
HecooTBETCTBUSA coBepluaemon Onepaunmn pexnmy Cueta) un (unm) ycrnosuam Mpasun KBO u (nnm)
YCINOBUSAM MHbIX COrfalleHunin (4OroBopoB), 3akmnioyeHHbIX Mexay bankom n KnneHTtowm;

Npy YKasaHUM HENpaBWUIMbHbIX WM HETOYHbIX PEKBUSUTOB B PacnopspkeHuuM unm HapylleHuu
TpeboBaHui Nnpasun baHka B YacTn 0POPMMEHUs pacyeTHbIX (NNATEXHbIX) JOKYMEHTOB;

ecnu cymma Onepaummn npesblllaeT ocTaTok cpeacts Ha Cyere;

npu apecTte AeHexHbIX cpeacTs Ha Cuete u (Mnn) npw 3anpete coeplueHns Onepauni no Cyety
cornacHo cyaebHbIM akTam Unm UHbIM akTam (peLLeHnsaM) YNoHOMOYEHHbIX OPraHOB/OOMMKHOCTHBIX
nnu;

B crny4yae npuoctaHoBneHus Onepauunii no C4eTy B COOTBETCTBUM C TpebOBaHNAMM OENCTBYIOLLErO
3akoHogaTtenbcTBa Poccuiickon denepaunn;

npum otcytctBum [Mognucu Ha PacnopsikeHun nnbo npusHaHum baHkoM COMHUTENbHOW
cobcTBEHHOpPYYHOW noanucu Ha PacnopsbkeHun, nubo korga npoepka 31, KOTOpon noanvcaHo
PacnopsixeHue, oaeT oTpuuaTenbHbli pe3ynbTar;

B Crnyyae MpuvHATUA HOPMATMBHbIX aKTOB, OEWCTBUE KOTOPbIX MNPENsiTCTBYET WCMOMTHEHWUIO
PacnopsixeHun o cosepwerun Onepauui no Cyery;

B criyyae ocnapvBaHusa KnveHTom paHee coeplueHHon Onepaumm u (Mnv) octatka OeHEXHbIX
cpeacTs Ha CyerTe;

B criyyae nonydeHus baHkom yBegomneHus KnneHta o6 ytpate OnekTpoHHOro CpeacTBa nnartexa
(6baHkoBCcKOM KapThl, cpedcTB goctyna K WHTepHeT-6aHky u T.n.) M (unun) o6 mcnonb3oBaHUM
OnekTpoHHOro cpefacTtea nnartexa 6e3 cornacusi KnueHta, HanpaBneHHoro KnueHtom B BaHk B
cootBeTcTBUM C N.6.4.11. NMpasun KBO;

NpW BO3HUKHOBEHUN OBCTOATENLCTB HENPEOAONMMON CUIbI;

B WHbIX crnyyasax, yctaHoBneHHblx [[orosBopom KBO 1 uHbIMM cornalweHusmu (goroBopamm),
3aknioYeHHbIMK Mexay BaHkom n KnneHtom, u (Mnu) HopMmaTuBHbIMKM akTamu baHka Poccumn u (unu)
OEenCcTBYOLLMM 3aKoHOOATENLCTBOM (B TOM Yucne BantoTHbIM) Poccuiickon ®epepauuu.

Otkasatb B okasaHuu ycnyru (OTKMunTb yenyry) KnueHty B cnyyae HeucnonHeHus KnneHtom
cBoux obsizatensbcTs no Jorosopy KBO, B TOM 4ncrne no onnate KOMUCCUOHHOIO BO3HArpaXxaeHus
n gpyrmx nnatexen baHky B cootBeTcTBMM C Tapudamu n forosopom KBO.

He Bo3BpalwaTb KOMWUCCWOHHOE BO3HarpakgeHue, nornydyeHHoe oT KnveHTa 3a uvcnonHeHue
PacnopsxeHus, ecnu gaHHoe PacnopsikeHue He MCMOMHEHO Mo He3aBucALwmMm oT baHka npuynHam.
3anpawwnsaTb y KnueHta B uUenax MUCNOMHEHUS AEWCTBYIOLLEro 3akoHodaTenbcTtBa Poccumnckon
denepaLmn 4ONOMHUTENBHYIO MHCpOPMaLMIO, LOKYMEHTHI Y CBEAEHUS O MPOBOAMMbIX/NPOBEAEHHbIX
Onepauussx no CueTam, OOKYMEHTbl, Heobxogumble AnNst ocywlecTBneHus WpeHTudumkaumm
KnueHTa, BbINOMHEHUS (YHKLMIA BanOTHOTO KOHTPOMsi, a Takke MNO3BONSALNE YCTaHOBUTb
BblrogonpuobpeTatenein B COOTBETCTBMM C TpeboBaHUsIMM 3akoHogaTenbcTBa Poccuinckon
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denepaumu.

TpeboBatb OT KnueHTa npenocTaBneHuMs [AOKYMEHTanbHO MOATBEPXAEHHOW WHopmaumn,
CBSA3aHHOW C ocyuwecTBrnenHneMm KnueHTom onepauum C OEHeXHbIMM CPeacTBamMm U UHbIM
UmyLlecTBoM, B cooTBeTcTBUM C OPepepanbHbiM  3akoHOM Ne 115-©3 ©n HopmaTUBHbIMM
JokymeHTamu baHka Poccun.

CocTaBnsaATb pacyéTHble [OKYMEHTbl OT MMeHM KrmeHTa Ha OCHOBaHMW COOTBETCTBYIOLLETO
3asaBneHunst Knvenra.

M3ameHntb Homep Cueta KnmeHta npum uameHeHunm bBankom Poccum [lpaBun BepgeHus
OyxranTepckoro yyeta B KPeOWUTHbIX OpraHv3auusix unu npu naMmeHeHum baHkom nporpaMmMHOro
obecneyeHns, B pesynbTare Yero U3MEHSHTCA HOMepa CYETOB KIMEHTOB, C YBEAOMIIEHMEM
KnueHTa o npeacrosiiem nameHeHmm Homepa Cuyeta He nosgHee, Yem 3a 14 (YeTtblpHaguatb) Oo
MOMEHTa BCTYNIEHUSA Takux MU3AMEHEHWUI B CUNy.

M3meHntb HoMmep CueTta KnueHTa npu M3MeHeHuM cTaTyca HamoroBoro peaugeHta. [lpu aTom
yBegomMmneHnem baHka 06 nameHeHun Homepa Cueta KnueHta asnsietca goakt otobpaxkeHus HOBOro
Homepa CuyeTta B VIHTepHeT-6aHke.

MpyMeHsTb UHble orpaHuyeHust nposefeHns Onepaumi no CyeTy, B cnyyasax, YCTaAHOBIEHHbIX
Mpasunamm KBEO n (Mnn) goroBopamu (cornawennsmn) mexgy bankom n Knventom u (unu)
OEencTByLWNM 3akoHogaTenbcTBoM Poccuinckon degepauum.

MpurocTtaHoBWTbL pacxogHble Onepaummn / oTkazaTb B BbINOMHEHUM PacnopsbkeHnst Ha coBeplLueHne
pacxogHon Onepauum no Cuyety (Cyetam) KnmenHta B mobom w3 cnyyaes,
YCTaHOBMEHHbIX AENCTBYIOLLMM 3akoHoAaTeNbCcTBOM PO.

MpekpaTnTb Mcnonb3oBaHue KnveHTom Bcex n (Mnu) nodoro n3 ANeKTPoHHbLIX CPEACTB nnarexa,
ncnonb3yembix KnueHtom (oTkasatb B npueme PacnopspkeHnii Ha nposeaeHue Onepauun no Cyety
(Cuetam) Knwmenta, mnoanucaHHbix Oll, B cnyyasx, YCTAHOBIEHHbLIX AENCTBYIOLLUM
3akoHogaTtenbcTBoM P® u (unu) Mpasunamm KBO, a Takke B MHbIX Cny4vasx no ycMoTpeHuto baHka.
Mpun aTom KnueHT Bnpase coepiaTte Onepaummn no ceonm CyeTam Ha OCHOBaHUN PacnopspkeHnn,
npenocTaBneHHbIX Ha ByMaxHoM HocuTene, n KnmeHT npuaHaeT, 4to coeplieHne Onepauni 6e3
MCMonb3oBaHWA  OMEKTPOHHbIX  CcpeacTB  nnatexa (Ha  ocHoBaHuM  PacnopsbkeHun,
npefocTaBneHHbIX Ha BymMaxHOM HocuTene) He HapywaeT npaB KnueHTa n He NpuuMHAEeT emy
yObITKOB.

BHocutb uameHenust B lpaBuna KBO, [lMpaBuna okasanusa ycnyr u (unun) Tapudbl baHka c
yBegomneHnem Knventa B cooTBeTcTBUM C N.M.2.4., 2.6., 2.7. Npasun KBO.

MpoBepATb OOCTOBEPHOCTb M MONHOTY stobon coobwaemor KnveHTom wmHdopMaumm nobbiM
OOCTYMHBbIM CNOCOBOM, B TOM YMCIe 3anpoCMB OpUrnHarbl JOKYMEHTOB.

Hanpaenatbe KnueHTty coobleHns MHpopMaLnoHHOIO 1 peknamMHOro xapakrepa no agpecam, no
3MNEKTPOHHOW MnoyTe M (Mnun) no tenedoHaM, ykasaHHbiM Knventom B 3assneHun KBO un gpyrux
3asBneHnsx, npegocrtaBndembix KnueHtom B baHk.

OcywectBnsaTb WHble MpaBa, npegycMoTpeHHble [orosopom KBO w (unun) pencreylowunm
3akoHogaTtenbcTBoM Poccuinckon ®egepaumm n (unu) npasunamm NnaTexHbIX cCUCTEM.

BaHk 06s3aH:

OtkasaTe KnveHTy B npuéme Ha obcnyxuBaHve (3akntodeHun LoroBopa KBO) B cnyyae
HenpoBefeHnsa NoeHTudukaumm KnueHTa n (Mnu) He yctaHoBneHuss baHkom nHdgpopmMaLumm o uensax
yCTaHOBMEHMA U NpeanonaraeMomMm xapakrtepe AenoBbiX OTHoweHun KnueHTta ¢ BaHkom. OTkas B
npueme KnueHta Ha obcnyxuBaHue He SBMSETCA OCHOBaHMEM [Nl BO3HUKHOBEHUSI rpaXaaHCKo-
NnpaBoOBOW OTBETCTBEHHOCTU BaHka 3a coBeplUeHne COOTBETCTBYIOLNX AENCTBUN.

B nonHom ob6beme n Hagnexaiimm obpasom npenocTaBnsaTb KnueHTty ycnyrn, npegycMoTpeHHbIE
Horosopom KBO.

[aBaTb KOHCYNbTaLMM NO BOMNPOCaM, CBA3AaHHLIM C KOMMIEKCHbIM BaHKOBCKMM OBOCIYy>XMBaAHNEM.
CsoeBpemeHHO yBegoMnsaTb KnveHTa o BHeceHuu uameHeHun B lNpasuna KBO n Tapudbl B
cooTBeTCcTBMU C N.N.2.4., 2.6. Npasun KBO.

MpuHuMaTb Mepbl Ans npefoTBpalleHUs HecaHKUUMOHWPOBAHHOrO [OoCTyna TpeTbux nuy K
KOH(pmaeHUnansHom nHopmMaL M1, CoCTaBnsioLLen O0aHKOBCKY0 U KOMMepYeCKyto TanHy KnveHTa,
€ro nepcoHanbHbIM AaHHbIM.

OcyliecTBnsTb, B Ka4eCcTBe areHta BarloTHOrO KOHTPOIS, KOHTPONb cobniogeHus TpeboBaHui
JencTeytollero 3akoHoaatenocTBa Poccuiickon ®defepauumn no nnatexam W pacyétam u
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WHOCTpaHHOM BantTe npu ocyulecteneHnn Onepaumn no CuyeTy B MHOCTpPAHHOW BanwoTe, B
COOTBETCTBMM C TpeboBaHNsAMN AENCTBYIOLLEro 3akoHoadaTenbctea Poccumnckon ®epepaumn.
MpepoctaBnaTe KnNueHTy BO3MOXHOCTb MOMNYyYEHUsI akTyanbHOW M OOCTOBEPHOM WHpopmaumm o
nepenaHHbix KnneHtom PacnopsikeHusx, onepaumsx no ero Cuetam, coctosHnm ero CHeToB U MHbIE
OOKYMeHTbI U MHhopMauuio B nopsaake, npegycmoTpeHHoMm Npasunamu KBO.
BbigaTte KnneHTty pekBuautel Cyeta no nepsomy TpeboBaHuio.
MpepoctaBnaTtb KnueHty Boinvckn no CueTtam B cootBeTcTBUM ¢ N.4.20. MNpasun KBO.
B cniyyae nonyyeHus ysegomnerusi KnmenTa B cootBeTcTBMM C 11.6.4.11. MNMpaeun KBO baHk 0653aH
BO3MecTUTb KnmeHTy cymmy onepauumu, coBeplleHHon 6e3 cornacus KnneHTa, 3a UCKMYeHnem
cnyyaes, korga KnveHT Hapywmn nopsgok Ncnonb3oBaHus ONeKTPOHHOro CPpeAcTBa nnarexa, vto
MOBMEKIO COBepLUeHne onepavmm 6e3 cornacusa KnueHnTa.
Ecnu B ykasaHHbIN cpok BaHk He nony4uT oT KnueHTa yBegomneHme o Hecornacum ¢ npoBegeHHon
Onepauuen, Onepauns cuutaetca noarsepxaeHHon KnueHtom, n baHvk He ob6s3aH BO3MeLLaTb
KnueHTy cymmy Takon Onepaunn.
Ecnu BaHk He nony4nT oT KnneHTa yBegoMneHne o Hecornacum ¢ nposegeHHon Onepauunen B Cpok,
ykasdaHHbli B Nn.6.4.11. MNpasun KBO, T0 OH He 06a3aH Bo3mewaTtb KnueHTy cymmy onepauum,
coBepLueHHow 6e3 cornacus KnueHTa.
B cnyyae npuocTaHoOBNEHMS Unn NpeKpaLleHns MCNonb3oBaHUst ANEKTPOHHOIro CpeacTBa nnartexa
(MHTepHeT-BaHk / KapTa) B cpok, npeaycMOTpeHHbI NyHKTOM 9.2 cTaTbn 9 PefeparnbHOro 3akoHa
oT 27 nioHsA 2011 roga Ne 161-9d3 «O HaumoHanbHOW NnaTeXHoOW cucTeMey, npeaoctaBnTb KnneHTty
NMHGOPMAaLIMIO O MPUOCTAHOBIEHMN UMW MpPEKpaLLleHUn NCMONb30BaHMSA JNEKTPOHHOIO cpeacTea
nnarexa (C ykasaHMeM TMPWYUHBI TaKOro MPUOCTAHOBMEHMS WNW MpeKpalleHus) OOHUM U3
cneayroLmnx cnocobos:
— 1o TenegoHy — Np1 NPUOCTaAHOBMEHMM UIK NPEKpaLLEHNN ncnonb3oBaHns HTepHeT-baHka;
— nocpencteoM NHTepHeT-baHka — npu npuocTaHoBNeHNnN ncnonb3oBaHus NHTepHeT-baHka;
— nyTeMm Hanpasnexuusa SMS-coobweHus n (unun) no tenedoHy — MPU NPUOCTAHOBIEHWUM UIK
npekpaLlleHmMmn ncnonb3oBanusa Kaptbl.
KnveHT npusHaeT, 4to xOoTa Obl OgHOKpaTHas nonbiTka baHka ycTaHOBWUTL coeauHeHME nyTem
TenedOoHHOro 3BoHKa 1 (Mnu) HanpaesneHnss SMS-coobLeHns (B TOM ymcne, HeycnelHas) XoTs Obl
Mo OOHOMY M3 KOHTaKTHbIX TenedoHoB KnneHTa, Homep KOTOpOoro yka3aH B nmetowlerics y baHka
aHkeTe KnueHTa n (Mnn) MHbIX OOKyMeHTax, npefocTaBneHHbix KnveHTom bBaHky, sBnaetcs
Hagnexawmm ncnonHeHnem baxkom TpeboBaHusa nyHkTom 9.2 ctatbn 9 PegepanbHOro 3akoHa ot
27 wioHa 2011 roga Ne 161-®3 «O HaumoHarbHOW MNNaTeXHoOW CUCTEME» O NpenocTaBneHun
KNMEHTY WHdOopMauMM O MPUOCTAHOBMEHUN WU MPEKPaLLEHWMM MCMONb30BaHUSA ONEKTPOHHOIO
cpefncTBa nnarexa.
MpuoctaHoBuTb Onepauun no Cyetam KnmeHTta B cny4vae, ecnv xoTs 6bl 04HOM U3 CTOPOH SABNSETCA
opraHmsaums nnu pmanyeckoe NuUo, B OTHOLLIEHUN KOTOPbIX MPUMEHEHBLI MePbI MO 3aMOPaXMBAHUIO
(6noKMPOBaHUIO) OEHEXHbIX CPeACTB WM MHOMO MMYLLECTBa B COOTBETCTBUMM C DepeparnbHbiM
3akoHom Ne 115-03, nmnbo topuanveckoe nuUo, MNPSIMO UMM KOCBEHHO Haxogsileecs B
COOCTBEHHOCTU WM NOA KOHTPONEM TakMX OpraHusaumm wunu nuua, nubo dusmnyeckoe wunu
topugndeckoe nuuo, 4ENCTBYOLLEE OT UMEHU UMM MO YKA3aHUI0 TakMX OpraHnsaumi unm nuua.
MpMeHATb Mepbl MO 3aMOpPaXMBaHMIO (GITOKMPOBAHUIO) AEHEXHbBIX CPEACTB UM MHOTO UMYLLECTBA
HesamennuTernbHO, HO He No3gHee oaHOro paboyero AHA Co AHA pa3melleHus B cetn MHTepHeT Ha
oduymnanbHOM cante yrnoriTHOMOYEHHOro opraHa MHdopmaLmm O BKNIOYEHUN PU3NYECcKoro nuua B
nepeyveHb opraHu3auui n pU3NYEeCcKnX nul, B OTHOLUEHUWM KOTOPbLIX MMEKTCA CBeAeHusa o6 mx
NMPUYaCTHOCTN K SKCTPEMUCTCKON AeATENbHOCTUM WM TeppopuaMy, B MepeyveHb OpraHmsauuin u
dm3myeckux nuuy, B OTHOLUEHMM KOTOPbIX MMEKTCA CBefdeHuss 00 MX npuyYacTHOCTUM K
pacrnpoCTPaHEHNIO OPYXNST MAacCOBOIO YHUYTOXEHUS MO0 CO OHSA pasMeLleHns B ceTn VIHTepHeT
Ha oduynaneHOM canTe YNONIHOMOYEHHOIO OpraHa peLleHnss O MpPUMEHEeHMn Mep Mo
3aMopaxuBaHMo (GNOKMPOBAHUIO) AEHEXHbBIX CPEACTB MMM MHOMO MMYLLECTBA, NpuMHagnexalinx
opraHusaumm unn uU3n4eckoMy nuuy, B OTHOLUEHUM KOTOPbIX MMEKTCA AOCTAaTOYHbIE OCHOBAHUS
nogospeBaTb WX MPUYACTHOCTb K TEPPOPUCTMYECKOW [OeATenbHOCTM (B TOM  4ucne K
(PUHAHCUPOBAHUIO TEPPOPU3MA) U NX MPUYACTHOCTb K (OMHAHCUPOBAHUIO PACMPOCTPAHEHNST OPYXKUS
MacCCOBOIO YHUUTOXEHUS NPW OTCYTCTBUN OCHOBAHUN OIS BKIOYEHUS B YKa3aHHbIA NEPEYEHb.
UHdopmmposaTtb KniveHTa o npuHaTUmn baHkom pelueHuns:
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— 06 oTka3se oT 3akntoyeHuns Jorosopa KBEO,

— 06 oTka3se B oTKpbITMM CyeTa,

— 06 oTkase o1 npoegeHusa Onepauun,

— 0 pacTtopxxeHun Jorosopa KBO,

— 0 3akpblTum Cyeta

B criyvasix, onpefeneHHbIX OEWCTBYIOLWMM 3akoHodaTenbcTBoM Poccuinckon Pepepauuun. baHk

aosoaut 0o KnveHta uHdopmaumio o gate u NnpuynHax npuHATMS COOTBETCTBYIOLLENO peLleHus B

CpoK He no3sgHee 5 ([1aTn) pabounx AHEN CO OHA NPUHATMSA Takoro peLleHus nyTem HamnpaseHus

KnueHTy yBegomneHums o6 otkase ogHuM 13 cnocobos no Bbibopy baHka:

— no WNHTepHeT-6aHKy;

— SMS-coobueHnem no Homepy TenecoHa KnneHTa;

— npv Nu4HOM obpatlueHun KnneHta B baHk;

— MWCbMOM C MUCMONb30BaHNEM MOYTOBOW CBA3W MO agpecy Afis MOYTOBbLIX YBEAOMMAEHUA, a Mpu
€ro oTCyTCTBUM — N0 agpecy pernctpaumm Knuenra.

MpepoctaBuTb KnnveHTy [OKYMEHTbl U MHGOPMaUUIO, KOTOpble CBsi3aHbl C WUCMONb30BaHWEM

KnueHtom ero 3nekTpoHHoro cpeactBa nnatexa (WHTepHeT-BaHk / Kapta) B cooTBeTcTBUM C

yacTtblo 7 ctatb 9 PegepansHoro 3akoHa ot 27 uioHa 2011 roga Ne 161-03 «O HaumoHanbHON

nnaTexHon cucteme» OgHUM 13 creayoLmx cnocobos no Beibopy baHka:

— npu nu4yHoM obpaweHun KnueHta B baHk,;

— no VHTepHeT-6aHKy;

— MMCbMOM C MCMOSIb30BaHNEM MOYTOBOW CBA3W MO agpecy AN NOYTOBbIX YBEAOMMEHUA, a Npu
€ro oTCyTCTBUM — NO agpecy perncrtpaumm KnueHra.

PaccmartpmBaTth npeteH3un KnueHTa B yCTaHOBMEHHblE 3aKoHOAATENbCTBOM Poccunckon

denepaummn cpoku.

MpepocTaBnATb Ansa obwero o63opa nHdopMaumio o pmHaHcoBOM cocTosiHun baHka B o6beme,

YCTaHOBMNEHHOM 3akoHofaTenbcTBoM Poccuickon Pepepaumm n HopMaTuMBHbIMU akTamu baHka

Poccuu.

KnueHT nmeet npaBo:

Mony4yatb oT BaHka ycnyru, npegycmoTpeHHble [Joroeopom KBO;

MonyyaTtb MHpopMauuo o cocTosiHMM cBomx CYeTOB (B TOM YMcie MHOPMALIMIO O NEPEYNCTIEHUSIX,

CrMcaHMAX OEHEXHbIX CPeACTB, OCTaTKax AeHEeXHbIX cpeacTts Ha Cuyete).

MpepocTtaBute baHKy npaBo Ha cocTaBneHume PacnopsikeHus(-uin) Ha OCHOBaHUW 3asiBNeHus,

BbINONIHEHHOrO No dhopme baHka, B TOM yncne B Lensax Nnepuognuyeckoro NepeyncrneHms JeHeXHbIX

cpeactB co Cyera.

MpepoctaBuTb apyromy cdusundeckomy nuuy (MNpeacraButento) npaBo pacnopsKaTbCA AEHEXHbIMU

cpegctBaMu, Haxogsdwmmuca Ha ero Tekywmx cyetax m Cuyetax Bknaga B baHke, odopmus

Hagnexawwmm obpa3oMm JoBepeHHOCTb B baHke nubo HoTapuanbHo. [JOBEpeHHOCTb Ha MnpaBo

pacrnopsxeHuss o6e3nnyeHHbIM metannoMm Ha OMC odopmnseTcss TONbKO B BMAE HOTapuanbHO

3aBEPEHHOIO AOKYMEHTA.

OdopmuTb 3aBeLLaTeENbHOE pacnopshkeHne Ha AeHeXHble cpeacTBa, Haxoadawumecs Ha ero Cyetax

B BaHke, npu nuyHom nocelleHnm baHka B nopsgke U Ha yCnoBUsIX, yCTaHOBMNEHHbIX BaHkom.

B cnyyae oTkasa baHka oT ucnonHeHus PacnopsikeHus obpatutbca B baHk 3a nonyyeHuem

MHpopMaLmMm 0 NpUYMHaAX HemcnonHeHus PacnopspkeHus.

Orto3BaTtb cBOe PacnopsikeHue o nepeBoae OEHEXHbIX CPeACTB A0 MOMEHTa CMMCaHUS OEHEXHbIX

cpeacTtB co Cyera.

KnuneHT 0653aH:

Cobniogate TpeboBaHWsA  gewcTBylollero  3akoHogartenbctBa  Poccuiickon  depepauuum,

HopMaTuBHbIX akToB BaHka Poccum, B TOM 4Mcne B 4YacTu MPOBEAEHUS PaCHETHbIX, KaCCOBbIX

Onepauun, cobntogatb nonoxexus MNMpasun KBO.

CamocTosaTenbHo otcnexmnsaTtb nameHeHus B MNpasunax KBEO n Tapudax, pasmeliaemble baHkom

B cooTBeTCTBUM C N.N.2.4.,2.6., 2.7. NMpasun KBO. Npn aToM chakT nonyyeHus u (Mnm) o3HakoMneHus

KnueHTa ¢ ykasaHHOW MHOpMaLMen NnoaTBeEpXKaaeTCcs B nopsaake, npegycCMOTPEHHOM B NMYHKTe 2.6.

HacToswmx MNpasun.

MpepoctaBnaTh B baHk JOCTOBEPHYO MHGOPMALMIO U AOKYMEHThI, HEOOX0aUMbIE AN 3aKIHYEHMS
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Horosopa KBO 1 npepoctaBneHns bankom 6aHkoBckux ycnyr, Bxogsawmx B coctas KbBO, a Takke

Ans ncnonHenus PacnopsxkeHnn KnneHTa.

Coobuwate baHky Heobxooumble M LOCTOBEPHbIE CBeOEHWS W NPeAcTaBnAaTb AOKYMEHTbl B

cooTBeTCTBUN C TpeboBaHnamu BaHka n 3akoHogaTenbcTBa Poccuiickon degepauum o nogade

KrnMeHToM nnun B OTHOLLIEHMM HEro 3asiBNieHUs O Npu3HaHum ero 6aHKpoTOM, BBEAEHUM B OTHOLLEHUN

KnueHTa npouenyp 6aHkpoTcTBa.

Coobwatb baHky HeobxoauMble U LOCTOBEpPHbIE CBEAEHWS B LENsAX BbISBMEHUS MHOCTPAHHbIX

HanoronnaTenblWNKOB U NPeacTaBNATb JOKYMEHTbl, naeHTuduumpyowme KnveHta B KayecTtse

WHOCTPAHHOro HanoronnaTtenbLyukKa.

He wcnonb3oBate Cueta ana npoBedeHus Onepauun, CBsiI3aHHbIX C  OCYLLECTBIIEHWEM

npeanpvHUMaTenbCckon AeaTenbHOCTU nnbo He COoOoTBEeTCTBYILWMX pexumy Cdeta u (Mnm)

TpeboBaHMsAM OencTBylollero 3akoHogaTtensctBa P®, B TOM u4ucne npoTuBOpevalLmx

3akoHogaTtenbcTBy Poccunckon ®Pepgepauum O NPOTUBOAEWCTBUM Neranusauny (OTMbIBaHUIO)

OEHEeXHbIX CpeacTB, (OUHAHCMPOBaHWIO Teppopu3ma UM (UHAHCMPOBAHWMIO pPacnpoCTPaHeHns

OPY>XMS MacCOBOrO YHUUTOXEHWS, 3a UCKoYeHnem Onepaunn usamyeckmx nuu, NpuMEeHsIIoLLNX

cneumnanbHbin Hanoroebli pexnm "Hanor Ha npodeccumoHanbHbI 0oXo4", He SsBRsoWMMCS

UHOUBMAYanNbHLIMU  NpeanpuHUMaTenaMn wunu - U3MYEeCKUMn  nuuamMu, 3aHUMalWUMUCH B

yCTaHOBMEHHOM 3akoHogaTenbcTBOM Poccuiickor ®efepauun nopsgke YacTHOW MPakTUKOW, ANng

COBepLUeHNsA onepalui Npu BeAeHUn OeaTenbHOCTU, B CBA3W C KOTOPOM YKa3aHHble dunsnyeckue

nvua npuMEHSIIOT cneumnanbHbIi HanoroBbIn PEXUM.

Mo TpeboBaHuo baHka npegoctaBnATb B BaHk MHpoOpMaumio n OOKYMEHTbI, HeobxoanmMble Ans

ocyuwectenenms WpaoeHtudukaumm KrnveHTa, BbINOMHEHUS OYHKUUMW  BaroTHOIMO  KOHTPOMS,

WHpopmaumio o OGeHedmumapHbiX Bragenbuax, BbelirogonpuobpeTtaTensax, npeacTaBuTensx,

NMHOPMALMIO O LensxX YCTaHOBMEHMS 1 NpeanonaraemMom xapaktepe MX AefoBbiX OTHOLIEHUN C

BaHkom, a Takke AOKYMeHTanbHO NOATBEPXOEHHYI0 MHOPMALIMIO, CBA3AHHYIO C OCYLLECTBNEHNEM

KrnveHTOM onepauunm € AEeHEeXHbIMU CpeacTBaMM M MHbIM UMYLLECTBOM, B COOTBETCTBMU C

®epepanbHbiM 3akoHOM Ne 115-®3 n HopmaTuBHbIMUM AokyMeHTamu BbaHka Poccum B TeveHne 10

(decatn) paboumx OHem co AHA BpydeHusa 3anpoca baHvkom KnueHTy nuuyHo, nubo co gHS

HanpaBneHuss KnueHTy 3akas3Horo nucbma C yBedomreHuem, nubo co AOHS yBeOOMIEHMS C

NCMNOMb30BaHWEM MHbIX JOCTYMHbIX CpeacTB CBA3W (Mo TenedoHy, Mo 3NEKTPOHHOW MoYTe), ecnu

WHOWN CPOK He yCTaHOBMNEH AENCTBYOLWNM 3aKkoHogaTensctBoM PO nnm TpeboBaHvem baHka.

BosmewaTtb pacxoabl baHka, noHeceHHble UM B CBA3M ¢ ncnonHeHmem dorosopa KBO, B Tom uncne

NPUYNHEHHbIE HEHaanexawmm ncnonHeHnem Knuentom ycnosun MNpasun KBO.

ExxegHeBHO nony4yatb Beinuckn no Cyetam 1 3HAaKOMUTBLCS C UX cogepxaHnem, ecnu KnueHt nmeet

BGaHKOBCKYIO KapTy, SMUTMPOBaHHy0 baHkom, n (unun) emy nogkntoyeH MHTepHeT-6aHK, OAHUM 13

cneayroLmnx cnocobos:

— B 9MeKTPOHHOM Buae B IHTepHeT-0aHke;

— Ha bymaxHoM HocuTene B baHke no ogHOMY M3 agpecoB, yka3aHHbIX Ha ouumansHOM canTe
BaHka B ceTn IHTepHeT no agpecy www.energotransbank.com (B cny4ae, ecnu no Kakon-nmbo
npuyrHe ncnonb3oBaHne VIHTepHeT-6aHka Ansa nonyyYeHus Beinnckn HEBO3MOXHO).

YBegomuTb baHk o0 3a4ncneHun Ha CueT He npuHagnexawmx KnueHty cymm B Tevenue 10 (JecaTtn)

KaneHgapHbIX gHen nocne nosiydeHust Beinucku.

B cnyvae HapyweHus cpoka ysegomneHus baHka o dakte 3auucneHns Ha CueT He

npuHagnexawmx emy cpefcts KnueHTt ynnaudvmBaeTr baHky MpoueHTbl 3a NOMb30BaHUE Yy>KUMU

OEeHEeXHbIMU cpeacTBaMu C AaTbl 3a4MCNEHNs YKadaHHbIX AeHEeXHbIX cpeacTB Ha ero CyeT go aathbl

nx cnmucaHusa co Cyeta B pasmepe knodeBon ctaBkm baHka Poccuu.

Mpu npeactaeneHun B baHk PacnopsxeHuii anga nposegeHuns Onepauumm He no3gHee cnegyroLwero

paboyero gHsa obpawatbcs B baHk, B T.4. ¢ nomouwbio MHTepHeT-baHka, 3a uMHdopmaunen o

HanNU4MW/oTCYTCTBMM CIy4aeB OTKa3a/HEeBO3MOXHOCTW BbIMONHeHUs bBbaHkom PacnopsikeHun

KnueHTa.

B cnyyae yTpatbl OneKkTpOHHOro CpeAcTBa nnartexa unu B crnydae Hecornacus ¢ Onepauuen,

COBEPLUEHHON C UCMONb30BaHWEM ONEKTPOHHOro CpefcTBa NnaTexa, HesaMeanutenbHO nocne

obHapyxeHus dhakTa yTpaTbl ANEKTPOHHOro CPeAcTBa nnaTtexa u (unu) dakra ero Ucrnosib3oBaHus

6e3 cornacua KnveHTa, HO He MoO3gHee [JHA, cregyluwero 3a gHem nonyyeHus oT badka
yBegomIneHus o cosepLueHHon Onepaunm B cootBeTcTBum ¢ n.4.19. MNMpasun KBO, HanpaBuTb baHky
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yBeZloOMNneHne o Hecornacum ¢ nposefeHHon Onepauuven no VIHTepHeT-6aHKy unu Ha BymakHOM

HocuTene. O6s3aHHOCTL KnueHTa nO HanpaBneHWo yKaszaHHOro YBeOOMIEHMSI cyuTaeTcd

WCNOSNHEHHOW C MOMEHTa nonyyeHnst ero baHkom B anekTpoHHOM unu 6ymaxHom suge. lNMonyveHve

BaHkoM yka3aHHOro yBeoMneHuns noaTesepxaaerca npucsoeHnem emy B MiHtepHeT-6aHke ctaTyca

«MpuHaT BaHkom» unu peructpauuen baHkom yBeagomneHnsa Ha BymakHOM HocuTene.

B cnyyae Hecornacus ¢ cymmon octaTka no CyeTy no cocTosAHMI0 Ha 1 AHBaps HanpaBuTb B BaHk

yBeJOMJIEHME O Hecornacum ¢ cymmMon octatka no Cyety no MIHTepHeT-6aHKy unu Ha GymakHOM

HocuTene B TeyeHne 14 kaneHgapHbix gHen. ObasaHHOCTb KnneHTa no HanpaBneHuo yka3aHHOro

yBEeIOMMNEHNSI CYUTaAETCA UCMOMHEHHOW C MOMEHTa nonyyeHuss ero baHkom B 3MeKTPOHHOM Buae

unn Ha GymaxHom HocuTene. lMonyyeHve BaHKOM ykasaHHOro yBegOMIIEHWsi MOATBEPXOAETCS
npucsoeHnem emy B WHTepHeT-GaHke ctatyca «[lpuHaT BaHkom» wunu peructpaumeri BaHkom
yBeOMMNeHNst Ha ByMaXXHOM HocuTene.

Ecnu B ykaszaHHbIN cpok KnueHT He Hanpasun baHky yBegomneHme o Hecornacum ¢ CyMMORN ocTaTka

no Cyerty, octatok no CyeTty cuntaeTtcs noarBepXaeHHbIM KnneHtom.

HesameanutensHo coobwate B baHk 06 nameHeHun HoMepa MOBWUNbHOro TenedoHa, KOTopbIn

nucnonb3dyetcs AONd  MNonyveHuss ycnyrm UuHdopmmupoBaHus no ©HaHkoBckon kapte (SMS-

coobweHnsa/PUSH-coobLwweHnst) n (unun) mcnonb3yembln ans nonyvyeHust KnnmeHTom cnyxedHbIX

SMS-coobuieHnin IHTepHeT-6aHKa, B TOM 4ucnie C MOMOLWb0 (YHKLUMOHaNa «YnpaeneHune

ONCTaHUNOHHBIMY CepBUCaMn B YCTPONCTBaxX».

YBenoMuTb baHk B AeCATUAHEBHBIN CPOK 06 N3MEHEHWM:

— nepcoHanbHbIX OaHHbIX W KOHTAKTHOM WHdopMauun cBoux u [NpeacrtaButensa (Bkrovas
damMunumio, UMsi, OTYECTBO, PEKBU3UTbI [OKYMEHTa, YOOCTOBEPSOLEro NUYHOCTb, agpec
perncrtpaumm, agpec akTU4eckoro NpoXmnBaHus, agpec Ans NoYTOBbIX YBEOOMIEHWIA, HOMepa
TeneoHOB, agpec 9NMeKTPOHHON MOYThI), C MpegocTaBneHneM B baHk HOBOro AOKYMEHTa,
YAOCTOBEPSIOLLEro NMMYHOCTB (Npun HeobxoanmocTw);

— cBeaeHun o Belrogonpuobpetatene n 6eHeduunapHom BriagensLe;

— CBefeHuin 0 hnHaAHCOBOM MOSOXEHUW, CBEAEHUIN O AENOBOW penyTauum;

— CBOEro HaroroBoro cratyca (pe3vaeHT/Hepe3anaeHT) ¢ npepocTaBneHnem B baHk
noaTBEPXKAAKLNX JOKYMEHTOB.

[o momeHTa nonyyenunsa baHkom oT KnneHTa yBegoMMEHMs O BbllleyKkas3aHHbIX U3MeHeHusIx baHk

cuuTaeT akTyarnbHOW MHopMaLuio, NnpeaocTaBneHHyo KnneHTom paHee.

YBegomneHne baHka nponseBogutcs ogHMm M3 cnocobos, npeaycMoTpeHHblx n.9.3. Mpaeun KBO.

Ecnu yBegomneHne npoucxoaut npu nu4HOM nocewleHun baHka, KnueHT npegoctaensaeTt B baHk

3aaBneHne 06 U3MEHEHUN AaHHbIX.

3aaBneHne 06 N3MEHEHUN AaHHbIX MOXET HEe NPeAoCTaBNSATLCS:

— ecnu u3meHeHue TpebyeT npedocTaBneHMs NoATBEpPXAAlLWUX OOKYMEHTOB (Hampumep, npu
nameHennn ®1O, agpeca permctpaumm u T.4.);

— B CNnyyae W3MEHEHMs MNepcoHanbHbIX AaHHbIX KnuneHTta, saBnswooLwlerocss OLHOBPEMEHHO
npeacTaBMTENEM  OPUMAMYECKOrOo nuua /  uHOUBMAyanbHOro  npeanpuvHMMarens  wu
npenocTaBneHnst UM aHKeT 1 3asBneHnst no dopmam baHka n cogepxalimm nHdopmaumo o6
N3MeHAEeMbIX JaHHbIX.

PerynspHo ofOpawaTtbcss B CTPyKTypHble nogpas3geneduss banka, a Takke nocewatb

COOTBETCTBYIOLME pasgensl oduumansHoro canta baHka www.energotransbank.com ans

CBOEBPEMEHHOIO MonyyYeHns mHgopMauun o6 mnameHeHuun lMpasun KBO, TapudoB u gpyrux

OOKYMEHTOB, uMetoux oTHowweHue k Jorosopy KBEO, a Takke o HOBbIX ycnyrax baHka.

Mepepn ocywecteneHvem Onepaumin no C4eTy 03HaKOMUTLCH C AencTeytowmmn Tapudamn baHka,

pasMellaeMbiMn Ha odmumanbHoM cavte baHka www.energotransbank.com, un (unn) B oduce

BbaHka 1 MHbIX 060OCOBMEHHBLIX U BHYTPEHHUX CTPYKTYPHbIX nogpasgeneHusax baHka B mectax,

poctynHbix ans  KnvenTtoB. CoBepwenne KnuenHtom Onepauun no Cuyety sBnsietcd

nogreepxaeHnem Toro, 41O KnmeHT o3Hakomunca W cornacunca ¢ Tapudamu baHka,

OENCTBYIOLMMN Ha AeHb coBeplueHus Onepauumn.

MpepocTaBnaTe no TpeboBaHuio BaHka HeoOXO4MMYKD MHAOPMALMIO U JOKYMEHTHI B TeyeHue 7

(Cemn) kaneHpapHbIX AOHEW cO [HA nonyyveHus TpeboBaHus bBaHka, ecnn WHOM CPOK He

npenycMoTpeH COOTBETCTBYOLLMM TpeboBaHMEM.

Ob6ecneuntb Hannumne Ha CyeTax AEeHEXHbIX CPeACTB, JOCTATOYHbIX AN onnatbl KOMUCCUIA U (Mnn)
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WHbIX NnaTexen B none3y baHka B cootBeTcTBMM ¢ [JoroBopom KBO.

OnnaunBaTb (Bo3MeLLaTb) NO hakTUYECKOM CTOMMOCTU YCIyru CBs3W, NOYTOBbIE pacxoabl baHka,
OONOMNHUTENbHbIE KOMUCCUM U MHBIE NNATEXN KOPPECNOHAEHTOB, HaHKOB-NOCPEeAHMKOB, CBA3AHHbIE
¢ Onepauuamu KnneHTa, He npeaycMoTpeHHble Tapudamu.

MpenoctaBnaTte no TpeboBaHuo baHka mMHdoOpmauuo, Heobxoaumyo Ana ncnonHeHuss bBaHkom
TpeboBaHun depgepanbHoro 3akoHa Ne 115-03, Bkmwyad wHdOpPMaUMd O  CBOMX
BblrogonpuobpeTartensx, npegcraButensx n 6eHedurumnapHsix BnagenbLax.

VcnonHate uwHble obsizatenbcTBa, npegycmoTtpeHHble [orosopom KBO u (Mnm) npasunamwu
MnaTexHbIX cUCTeM U (MNn) 4ENCTBYHOLWUM 3aKkoHoAaTenbcTBoM Poccuiickon Pegepauun.
CobnogaTe KOHPMAEHLMaNBHOCTL NPY Mcnonb3oBaHun kntova Mar, kogos, naponen.

OTtBeTCTBEHHOCTL CTOPOH

CTOpOHbI HEecyT OTBETCTBEHHOCTb 3a HEeHaanexallee BbIMONHEHME CBOMX 00A3aTenbCcTB No
3akntodeHHoMy ¢ Bankom [oroBopy KBEO B COOTBETCTBUM C 3aKOHOAATENLCTBOM POCCUICKON
degepaumm.

BaHK rapaHTMpyeT coxpaHeHvne MHdopMaLMu O NepcoHanbHbIX AaHHbix, Onepauusix n CueTtax
KnveHTa B COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccuinckon ®enepauun. YkasaHHas uHpopmaums
npepocrtaBnseTca baHkoM TpeTbum nuMuam B criydasdx, YCTAHOBMEHHbLIX [OEWCTBYIOLWMUM
3akoHogartenscTBoM Poccuiickon ®enepauum, n B uensx ucnonHenuns florosopa KO, B yacTHOCTH,
KPeAUTHbIM OpraHnsaumsiMm, NPOLECCUHIOBbIM LieHTpam (OnepaunoHHbIM LeHTpaMm), onepartopam
COOTBETCTBYIOLLMX MMAATEXHbIX CUCTEM, OnepaTopam CBA3W, MHTepHeT-npoBargepam, AO «HCIK»,
YyacTtHukam cepsuca Cructembl 6bICTpbIX NnaTexen, Monyyatento no Onepaummn, OTnpaBuTENtO NO
Onepauunu 1 MHbIM NnLaM, y4acTBYOLWKUM B pacyeTax u (unm) obmeHe nHdopmavmen, Heobxogumon
ONS OCyLLEeCTBNEHNS] pacyeToB, B T.4. pacyeToB C UCMOMb30BaHMEM OaHKOBCKMX KapT, VIHTepHeT-
6aHKa, MHbIX ONEKTPOHHbBIX CPeaCcTB nraTexa.

Kaxxgas n3 CTopoH 0643yeTca coxpaHaTb KOHUAeHUManbHOCTb (UHAHCOBOW U Mpoden
MHpopmaumm, nonydeHHon ot gpyron CTopoHbl. [Nepenada Takon nHdopMauum TPETbUM fMuam
BO3MOXHa TOJIbKO C MUCbMEHHOro cornacusi Apyron CTOPOHbI UMK B Criyyasix, NpeayCMOTPEHHbIX
3akoHogaTenbcTBOoM Poccuinckon ®eagepaunn.

[daHHoe nonoxeHwe He pacnpocTpaHAeTcs Ha crnyyYan npepocTtaBneHus baHkom uHdopmaumu,
onpegeneHHon ctatben 4 depepanbHoro 3akoHa ot 30 pgekabpsa 2004 roga Ne 218-03 «O
KPEAUTHBbIX  UCTOpPUAX», OpraHudauuam  (nuuam), OCYLeCTBMSOWMM B YCTaHOBIEHHOM
3akoHogaTtenbcTBoM Poccuinckon depepaumm nopsigke cbop cBegeHW O KPeaWTHOW UCTopun
32EMLUMKOB, MNONYYMBLUMX KpeauTbl Ha TeppuTtopum Poccuickon depepaumm, B TOM 4ucne
nHdopmaumm o TexHnyeckom osepgpadte, Ha 4To KnneHT BeipaxaeT cBoe 6e3ycnosHoe cornacue.
KnueHT HeceT OTBETCTBEHHOCTb 3a MPaBUITbHOCTb M aKTyanbHOCTb BCEX CBEAEHUN, COOOLLAaEMbIX
um bBaHky npu 3akniodeHun n ucnonHeHun Jorosopa KBO, npu npegoctaeBneHun emy BaHkom
GaHkoBCkon ycrnyru, Bxogsuen B coctaB KBO.

BaHk He HeceT OTBETCTBEHHOCTU 3@ HEKOPPEKTHO/HeNpaBUIbHO BBEAEHHbIe (MpedoCTaBreHHbIe)
KnveHToM cBefeHusa nocpeactsom npoueaypsl YU ¢ ucnonssosaHunem EEC n ECUA.

BaHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble TeXHU4Yeckne cbou B ucnonb3oBaHu ECUA B
npouecce nNposeaeHns YaaneHHon bGruomeTpnyeckon ngeHTudmkaumm.

KrnneHT npouHgopMmnpoBaH 1 COrnaceH, YTo COBEPLUEHHbIE UM OEWCTBUS MPU UCMNOSIb30OBaHUK
npouenypbl YaaneHHoON GuomeTpuyeckon nageHtudmkaumm (B T.4. NpefocTaBrieHne cormnacus ¢
HacToawmmu MNpasunamm KBO, a Takke npeaocTaBneHne npoyunx cornacui banky n nocnegyouime
OENCTBUS, COBEpLUEHHble UM B WHTepHeT-0aHKe) SABNATCSA HPUAMYECKM 3HAYUMbIMU U
paBHOCWIbHbI NpefocTaBneHnto KnmeHTom JOKYyMEHTOB B ByMaXHOM BuAEe, COGCTBEHHOPYYHO UM
NoANUCaHHbIM.

KnueHT HeceT OTBETCTBEHHOCTb M MPUHMMAET PUCK HACTynneHus HebnaronpuaTHLIX NOCNeacTBUA
B Cnyyae HapyLleHus koHduaeHuuansHocTn krtoden M3M, kogos, naponen.

BaHk He HeceT oOTBeTCTBEHHOCTU nepen KnneHTomM 3a yObITKM M WUHble HebnaronpusiTHble
nocneacTeus, KOTOpble MOTYT BO3HUKHYTb BCreAcCTBME HeBbINonHeHuns Knuentom MNpasun KBO, B
TOM 4ucne BcrneactBue  Heucnonb3oBanus  KnmeHtom  MHTepHeT-OaHka B crniyyasx,
npeaycMmoTpeHHbix MNMpasunammn KBO, a Takke BO BCEX Crny4vasix, KOraa Takme cUtyaumm Haxogatcs
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BHe cbepbl kKOHTponsa baHka.

BaHK He HeceT OTBETCTBEHHOCTU 3a HebnaronpusaTHble NOCNeACTBUA nepefadyn nHdopMauumn o

Cuetax 1 onepauusax nNo HUM, COCTaBnAOLWEN GAHKOBCKYIO TalHy, TPETbMM MMLiaM, B YaCcTHOCTH,

KpeauTHbIM OpraHusaumsam, NPOLECCUMHIOBBIM LIEeHTpaM (OnepaumoHHbIM LIeHTpam), onepaTopam

COOTBETCTBYIOLLUMX [NNaTeXHbIX CUCTEM, MHBIM NULAM, Y4acTBYIOLIUM B pacyeTax u (Mnu) obmeHe

nHdopmaumen, Heobxoaumown Ans OCYLLECTBNEHMS pacyeToB, B T.4 pac4yeToB C UCMOMb30BaHVEM

baHkoBckux kapT, WMHTepHeT-OaHka, ycnyrm uHgopmmpoBaHus no OaHkoBckon kapte (SMS-
coobweHna/PUSH-coobLeHMst), MHbIX DNEKTPOHHbIX CPEACTB nnaTtexa.

BaHKk He HeceT OTBETCTBEHHOCTM 3a YObITKM U 3a WHble HebnaronpusTHble MocneacTems

HEVCNOSTHEHMS UNN HeHaAeXallero UCNoMnHeHnst 06a3aTensCTB, NPeayCMOTPEHHbBIX HACTOALWLMMM

Mpasunamm KBO (B 4yacTHOCTW, 3a HeHagnexallee COBepLUeHMEe, 3aJepXKy COBepLUEeHMs,

HEBO3MOXHOCTb COBepLUEHUs, OoTkad B coBepweHun Onepauun, B TOM 4ucne, Korga Takue

NocneacTBUS CONPOBOXAAITCA HEBO3BPATOM KnMeHTy AeHEXHbIX CpeacTB, NPeAoCTaBNEHHbIX UM

BaHky ang coseplueHus Onepaumm ), ecnv OHU BO3HUKNN B pe3ynbTaTte Noboro 13 nepeyncrneHHbIx

HVXxe 06CTOATENBLCTB, @ UMEHHO:

— npepocTtasneHns KnueHtom (ero lNMpeacrtaButenem) HegOCTOBEPHOW MHGOPMaLMU n (Unu)
notepM  akTyanbHOCTM  uHdOpMauumu, paHee npegoctaBneHHon  KnuneHtom  (ero
MpenctaButenem) B cootBetcTBuM C [lpaBunamm KBO, wcnomnb3yemon npu MCMOSIHEHMU
PacnopskeHnun;

— owwnboyHon nepegayn KnmeHtom PacnopsikeHus;

— owwubok KnueHta n (Mnun) TpeTbux nuu, 4ONYLLEHHbIX NPX 3anofIHEHNN pacyeTHbIX (NNaTeXHbIX)
OOKYMEHTOB;

— HeucnosnHeHus PacnopspkeHWi, ecnmn Ux UCNonHeHne npmeesno Obl K HapyLleHuio TpeboBaHui
OencTByoLLEero 3akoHodaTtenbcTBa Poccuiickon ®enepaumm n (nu) HopmaTuBHbIX akToB BbaHka
Poccun n (nnun) Mpasun KBO, n (Mnun) K HapyweHWO YCNOBMIN UHbBIX 3aKMOYEHHbIX MeXay
KnueHtom u BaHkom cornawexun (goroBopos), NMBO ecnmn OCTaTOK AEHEeXHbIX CpeacTB Ha
CueTe HegocTaToueH AN UCMONHEHW PacnopspkeHns 1 ynnatbl KOMUCCUIA, MPegyCMOTPEHHbIX
Tapudamuy;

— orTkasa baHka B ucnonHeHun PacnopshkeHus B nobom ns cnyvaes, npegycMoTpeHHbIX n.6.1.9.
Mpasun KBO;

— HapyuweHus KnuenTtom lMpasun KBO u (Mnun) gencTsytoLLero aakoHogatenscrea P®;

— HecooTBeTcTBUA PacnopsbkeHuss cdopme u  (Mnun) uHbIM TpebGOBaHUSIM, YCTAHOBIIEHHbLIM
3akoHogaTtenbcTBoM Poccunckon ®egepauun (1 (unm) HopmaTueHbiMK akTamn BaHka Poccun),
B 4aCTHOCTW, Korga B PacnopsbkeHun HeBepHO ykasaH WnnM OTCYTCTBYeT Kakon-nnbo u3s
0bsa3aTenbHbIX PEKBU3UTOB;

— HecooTBeTcTBMA Onepaumu, Ha CoBeplLleHWe KOTopon AaHo PacnopspkeHue, onpegeneHuio
Onepauuun B cooteTcTBMM ¢ MNpasmnnamu KBO;

— HenpegocTaBneHvs baHKy [OOKYMEHTOB, HeOoOXOOUMBbIX B YCTAHOBMIEHHbIX [OEWCTBYHOLLMM
3akoHogatensctBoM P® (B T.4. HOpMmaTtuBHbIMM akTtamu baHka Poccun) cnydasax ans
OCyLecTBNEeHN PYHKLUMIN areHTa BankoTHONO KOHTPOIS;

— HenpepgocTaBneHus baHky 4OKyMeHTOB, NnpegocTaBneHns KoTopbix baHk Bnpase TpeboBaTb B
COOTBETCTBMU C [AENCTBYIOLUM 3akoHodaTenbCcTBoM P®, B 4yacTHOCTW, [OENCTBYHOLINM
3aKoHo4aTenbCTBOM B 0OnacT nNpOTMBOAEWCTBUA TNeranu3aumm [OX040B, MOSNYyYEeHHbIX
NPecTynHbIM NyTeM, (PUHAHCMPOBAHWUIO TeppopuamMa M (PUHAHCUPOBAHWUIO PaCNpPOCTPaAHEHMS
OPY>KMS MAaCCOBOMO YHUUTOXEHWS;

— HenpegoctaBneHmss  (MMBo  HENONHOro/HECBOEBPEMEHHOIO  MpefocTaBneHus)  BaHky
OOKYMeHTOB (MHdopMaummn), koTtopble KnueHT B cuny AencTBylOWEro 3akoHogaTenbcTBa
Poccuinckon ®epepauum u (unu) lNpasun KBO un (Mnu) uHbIX cornawleHui (gorosopos),
3aknoyaemMblx mexay baHkom n KnnenTtom, obsa3aH npegoctaBnsatb baHky (B 4acTHOCTU, He
npepoctaBneHuss Kaptoukum v (unu) OOKYMEHTOB, MOATBEPXOAIOLMX MONTHOMOYMSA IUL, Ha
cosepLueHne Onepauuin);

— apecTa JeHexHbIX cpeacTs Ha CyeTe n (Mnn) 3anpeTa coBeplueHus Onepauun no CyeTy 1 (unu)
YCTaHOBMEHUS MHbIX NPEeLYCMOTPEHHBIX AENCTBYIOLLUM 3akoHOAATENLCTBOM P® orpaHnyeHui,
NPensTCTBYIOLLMX COBEpPLUEHMIO onepaumi no Cyety;
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— npumeHeHua baHkom cBoero npaBa oOTkasaTb B coBepweHun Onepaumm no Cuerty,
npeaycMOTPEHHOro AENCTBYIOLLIMM 3akoHoAaTeNbCTBOM Poccunckon ®enepauum;

— HapyweHuss KnuneHtom ycnosui onnatel ycnyr baHka B cootBeTcTtBUM ¢ Tapudamn u
Horosopom KBO;

— HEWCMOSIHEHMS WNW  HeHagnexallero WCMNofHeHus o00s3aTenbCcTB, NpeayCcMOTPEHHbIX
Mpasunamu KBO (B YacTHOCTM, Npu ocyLecTBneHnn baHkom nepeBoaa AeHEXHbIX CpeacTB B
WHOCTPaHHOMN BamnoTe), €CnNn 3TO BbI3BAaHO OGCTOATENLCTBAMWU HACTYMMBLUMMWU HE NO BUHE
baHka, nepeuyncneHHbiMn, B 4acTHOCTW, B N.7.20 Hactoswwmx [MpaBun KBO; 3agepxku
nnartexen no sBuHe baHka Poccum n (Mnn) nHbIX KpeaUTHBLIX OpraHn3aumni;

— B Cny4ae npekpallieHus UCnorib3oBaHusa Bcex U (Mnu) noboro M3 IONeKTPOHHbIX CPeacTs
nnartexa, ncnonb3yemMbix KnueHtom B cootBetctBum ¢ lNpasunamm KBO;

— B Cfyyae npuocTaHoBneHus pacxogHbix Onepaumn no Cuetam KnuveHTta, korga Takoe
NPUOCTaHOBIEHNE  NPEeayCMOTPEHO  OEWCTBYHOLIMM  3akoHOAaTenbCTBOM  Poccunckon
depepaumn, B 4aCTHOCTW, 3aKOHOAATENbCTBOM O MPOTUBOAEWCTBMM  neranusaumm
(oTMbIBaHMIO) AOXOA0B, MOMYYEHHbIX MPECTYMHbIM MNyTeM, PUHAHCUPOBAHUIO Teppopusma U
(PUHAHCUPOBAHUIO PACNPOCTPAHEHMS OPYKMS MACCOBOIO YHUUTOXEHMS.

— WHbIX 0bcTOATENLCTB, nNpeaycmoTpeHHbix [lpaBunamm KBO wu  (unu) OencTByOWMM
3akoHogatensctBoM P® 1 (Mnn) uHbIMM cornaweHusamu mexay baHkom un  KnveHTtowm,
NpensTCTBYOLWMX  Hagnexaiwiemy wucnonHenvto  baHkom  PacnopsbkeHui  un (Mnw)
ocBoboxaatowmx baHk ot obsi3aTenbcTB nepeq KnveHtom no ncnonHeHuto Joroeopa KBO.

KnueHT npuHumaeT Ha cebsa pucku HacTynneHus HebnaronpusTHbIX NOCNEeACTBUN, Bbl3BaHHbLIX

obcTosiTenscTBaMu, NEPEUNCIIEHHBIMN BbILLE B HACTOALLEM MYHKTE.

B cnyyae ecnn KnuneHT oo noctynnenuns B baHk PacnopspkeHns He yBegomun BaHk 06 nsmeHeHun

CBeOEeHUN, BNNAIOLLMX Ha UcnosnHeHne PacnopspkeHuns (B YaCTHOCTU, CBEAEHMI O MOMHOMOYUSAX ML,

HageneHHblXx npasom noanucu PacnopsxeHun n (unn) o peksuautax Knventa) n (unu) He

npepoctaBun baHKy [OKyMeHTbl, noATBepXaawlwme Takne u3MeHeHusa, baHk He HeceT

OTBETCTBEHHOCTM 3a HebnaronpusiTHele NOCNEACTBUS, Bbi3BaHHbIE YKA3aHHbIM HE YBEAOMSIEHUEM

(He npegocTaBneHuem), npy aTom Bce Onepaumm no CyeTy, coBepLueHHble baHkom Ha OCHOBaHWK

cBedeHMn n (Mnu) JokymeHToB KrnmeHTa, umetowmxcsi y baHka, cyuTaloTcsl COBEpLUEHHBIMU

Hagnexalym obpasom.

KrnveHT HeceT OTBETCTBEHHOCTb 3a MPaBUNbLHOCTb OdopMneHus PacnopsikeHuin, 3asBneHuin u

OpYrux JOKYMEHTOB Ha ByMaXKHOM HOCUTENe Unn B 3NEKTPOHHOM BMAE MO YCTaHOBMNEHHbIM BaHkom

dopmam, npegoctaengembim KnveHtom B baHk.

KnneHT npuHnmaeT Ha cebsa Bce pMCKM 1 OTBEYaeT 3a NOCNeACTBMS, CBSA3aHHbIE C OCYLLECTBIEHNEM

Onepauun no Cyetam Ha OCHOBaHMK ero PacnopspkeHui.

3a HecBoeBpeMeEHHOe 3a4dncrneHme Ha Tekywuin cdeT nocTynuBLLMX KnneHTy AeHeXHbIX cpeacTs

nnbo B cnyvyae HeOBOCHOBAHHOIO cnncaHnsa baHkoM OeHeXHbIX CpeacTB ¢ TekyLero cyeTa, a Takke

npy HeOOOCHOBaHHOM HEBBINOMHEHUN PacnopsbkeHnini 0 NepeyncneHn OEHEXHbIX CPeacTB nubo
ux Bblgade ¢ Tekyuero cyeta baHk ynnayvsaeT Ha 3Ty CymMMY NeHW 3a pakTuyeckoe KonmyecTso

OHel npocpoykn u3 pacdeta 0,01% oT CyMMbl HECBOEBPEMEHHO 3a4UCIEHHBIX UM HEOOOCHOBAHHO

CMUCaHHbIX JEeHEeXHbIX CPeACTB 3a KaXabl AeHb MPOCPOYKM.

BaHk He HeceT OTBETCTBEHHOCTU 3a CUTyaUWUW, HaXOAsLIMECH BHE ero KOHTPOns, CBA3aHHble CO

cbosimmn B paboTte ceTn VIHTEpHET, MHbIX CeTel CBA3W, TPEeTbMX MWL U OpraHv3auni, NoBnekwmne

Henosy4yeHne nnu HecsoeBpeMeHHoe nonyyeHne KnueHtom ysegomneHuin baHka.

KnveHT oco3HaeT M npuHMMaeT Ha cebsi pucku, CBHA3aHHbIE C TeM, 4TO nepefada

KOHpmaeHumnaneHoW uHpopmauum no cetn WHTepHeT M (Mnnv) nNo TenegOoHHbIM  FMHUSAM

onepaTtopaMu CBA3N MOXET NOBMeYb PUCK HECAHKLVMOHUPOBAHHOMO AOCTYNa K Takon uHopmaumum

TpeTbMX Nuy,.

KrnneHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE MHGOpMUpoBaHMe baHka 06 n3meHeHn cBONX

nepcoHarnbHbIX AAaHHbIX U KOHTAKTHOW MHdOpMaLnn B COOTBETCTBMM € N.6.4.14. [Npasun.

BbaHk He HeceT OTBETCTBEHHOCTU 3a NOCMNeACTBUS, BO3HUKLUNE B pe3ynbTaTe HeCBOEBPEMEHHOMO

nonyyeHus (HenonyyeHus) uHdopmaumm ot KnveHTa 06 M3MeHeHWM NnepcoHarnbHbIX AaHHbIX

KrnveHTa 1 ero KOHTakTHbIX JaHHbIX.

CTOpOHbI NpU3HaIOT, YTO:

— ayamo 3anucb TenedoHHbIX NeperoBopoB, OCYLLLEeCTBNEHHas 1 NnpeacTaBneHHas baHkowm;
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— wuHdopMaumsa o0 nonbITkax (B TOM YMCHE, O HEYCNELUHbIX NOMbITKAax) coeauHeHns ¢ KnmeHTom,
npepocTasneHHas baHkoM Ha OCHOBaHUKM oTYeTa NPoOrpaMMHOro Komnrekca baHka, ¢ nomoLLbo
KOTOPOro OCyLlecTBNAEeTCA ynpaBreHne aBTOMaTuyeckon tenedoHHOM cTaHuuen baHka, no
TenedoHy Knuenta (MpeacraBurens), HOMep KOTOPOro ykasaH B umetowencs y baHka aHkeTe
KnueHTa;

ABNAIOTCA Hagnexawmmu [onycTUMbIMW JoKasaTerbCcTBaMy B COOTBETCTBUM CO cTaTben 55

paxgaHckoro npoueccyanbHoro kogekca Poccuiickon ®depepaumm B criydae BO3HUKHOBEHUSA

cnopa, cesa3aHHoro c Npasunamu KBO, B TOM yncne, B cyde.

BaHk He HeceT OTBETCTBEHHOCTb:!

— eCcnu Npuv Ucnonb3oBaHumn KapTbl BO3HUKAIOT CUTyaLnW, HaxOasLWmMecs BHe cpepbl ero KOHTPONS
n (Mnn) cesAsaHHble co cbosiMn B paboTe BHELIHUX CUCTEM MpU OCYLLECTBNEHUW NEepeBOAOB
OEHeXHbIX cpeacTs, 06paboTkn U nepegayn AaHHbIX;

— eCcnu BarntoTHble OrpaHnYeHns cTpaHbl npebbiBaHua [JepxaTtens, a Takke yCTaHOBMEHHble 3a
pybexxoMm nMMUTBI Bbl4A4YM HanWMyHbIX CpeacTB 4vepe3 OaHkOMaTbl He COBMagjalT C
aHanorn4yHbIMm Hopmamm B Poccuum 1 3aTparveaioT uHTepechl [lepxartens.

BbaHKk He HeceT OTBETCTBEHHOCTWM 3a YObITKM W 3a WHble HebnaronpuATHble nocneacTeus (B

YAaCTHOCTW, 3a HeHagnexallee COBeplUeHNe, 3adepXKy COBEpPLUEHUS, HEBO3MOXHOCTb

coBeplleHus, OTka3 B coBepleHun Onepaumm NO 3a4YUCMEHMI0, MEPEYUCTIEHNIO U Bbiaye

COOTBETCTBYIOLUMX CYyMM CO CYeTa, BKMNoYasd ornepaumm koHsBepTauuu (obmeHa, Kynnu-npoaaxu

OfQHOW BamwTbl B Apyrylo, B TOM 4ucre, Korga Takme  HEBO3MOXHOCTb/OTKa3

conpoBoOXAalTcs HeBo3BpaToMm KnveHTy npegocTaBrneHHbix WM  baHky ana  coseplueHus

Onepauun OeHeXHbIX CPeAcTB), BO3HMKILIME B pesynbTaTte NoOOro M3 nepeyncrieHHbIX HUuxe

06CTOATENBLCTB, @ UMEHHO:

— HEMWCMOSIHEHMS WNW  HeHagneXallero WCMNofiHeHuss o00s3aTenbCcTB, NpeayCcMOTPEHHbIX
Mpasunamm KBO (B yacTHOCTK, Npu ocyLuecTBreHnM baHkom nepeBoaa AeHEXHbIX CpeacTs B
WHOCTPaHHOW BarnioTe), ecnv 3TO Bbl3BaHO OOGCTOATENbCTBAMW, HACTYNUBLUMMU HE MO BUHE
BaHka, k koTopblM CTOPOHbI OTHOCAT, B YaCTHOCTU, OBCTOATENbCTBA HENPEOAONTUMOW CUIbl, B
TOM 4ucCne CTUXMWHble 6eACTBUS, BOEHHble OEWCTBUSA, rpaxgaHckue becrnopsgku, pelleHus
OpraHoB 3akoHogaTenbHOW W (unu) ucnonHutenbHon Bnactm P® wn (unu) Banka Poccum,
odmumanbHbIX OpraHoB MHOCTPAaHHbIX FOCYAapcTB, a Takke aencteus/besgenctsns nioboro
N3 POCCUMUCKUX U(UITN) MHOCTPaHHbIX GaHKOB-KOpPPECNOoHAEHTOB, OaHKOB-MOCpeaHNKOB, HAHKOB
— nony4aTtenen cpeicTB, B YaCTHOCTW, NPUMEHEHNe Mep ONOKMPOBKM CHETOB U(MIN) onepauuii
n (MnNn) OpyrMx orpaHUYMTENbHBIX MEpP B OTHOLWEHWM camoro baHka u(unn) B OTHOLLEHWUU
rpaxgaH P®/MHOCTpaHHbIX rpaxaaH, POCCUNCKUX /MHOCTPaHHBIX OpuanYeckux nuy, u(unu) B
OTHOLLUEHMM onepaunin /coenok, cosepllaeMblx BaHkOM BO WCMNOMNHEHWE  MOpyyYeHUs
(pacnopskeHust) Takux rpaxgaH w(unu) puandeckux nuu, wu(unu) Opyrux OencTBun,
NpensaTcTBYOLWMX UCNonHeHno bavkom n (Mnu) KnueHTom o65A3aTenscTB, NpeaycMOTPEHHbIX
Mpaeunamu KBO.

KnueHT npuHumaeT Ha cebsa pucku HacTynneHuss HebnaronpuATHbIX MNOCNEeACTBUN, Bbl3BaHHbIX

obcToATeNnLCTBaMU, MEPEYNCTIEHHBIMU B HACTOSALLEM MYHKTE.

CTopoHbl 0CBODOOXAAKTCA OT OTBETCTBEHHOCTM 3a Y4acTU4HOE WKW MOSIHOE HEWUCNOMHEeHune

obsi3aTenbCcTB, npeaycMoOTpeHHbix [lpaBunamn  KBO, ecnv  OHO  SBWMOCb  CReACTBMEM

06CTOATENBCTB HEMPEOOONMMOW CUMbl, BO3HMKLLUX nocne npucoeanHeHus Knuenta k MNpasunam

KBO, B pe3ynbTaTe cOObITMI Ype3BbIHAHOIO XapakTepa, KOTopble OHW HE MOMN HU NPeaBUaETb,

HW NpefoTBPaTUTL pa3yMHbIMU MepamMu. K TakuM 06CcToaTENbCTBAM OTHOCATCS BOEHHbIE AECTBYS,

mMaccoBble Becnopsagkn, CTuxuiHble 6e4CTBUA 1 3a0acTOBKU, PELLEHNS OpraHoB rocy4apCTBEHHOM

BNacTM U MECTHOro camoyrnpaBfeHus, sBnsoWmneca nNpendarcTtBueM Ans UCnonHeHuss baHkom u

(vnun) KnuenTtom obasatenscTs, npegycmoTpeHHbix MNpasunamm KBO.

Ecnm pgna CrtopoH cosganacb cuTyauusi HEBO3MOXHOCTM  UCMOMHEHus  06sA3aTenbCcTs,

npegycmoTpeHHbix lNMpasunamm KBO, To CTOpoHbl 0653y0TCA B TPEXAHEBHbIA CPOK C MOMEHTA

HacTynneHus ob6CcToATeNbCTB HENPEOAONMMON CUMbl YBEAOMUTL APYr Apyra O HacTYMNeHUn Takux

06CTOATENBLCTB, @ B Criydae npekpalleHus Taknx 006CToATenbCTB B TAKOM e CPOK yBEAOMUTb 00 nx

npekpaLieHmm.

MpenobABNeHne NnpeTeH3uN U paspeLleHne cnopos
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MpeTeH3un no Bonpocam, cesa3aHHbIM ¢ [loroBopom KBEO, BaHk 1 KnueHT HanpaBnsawoT apyr apyry
Mo noyTe 3aKkasHbIM MMCbMOM MW BpyYatoT NOA POCMMUChH.

BaHk n KnueHTt 06sa3ytotcsa B TeueHne 30 (TpuguaTn) kaneHaapHbeix gHen (B TedeHme 60 aHen — npu
ncnonb3oBaHUN 6aHKOBCKOW KapTbl NP TpaHCrpaHUYHbIX NepeBOAdax AEHEXHbIX CPeAcTB) ¢ AaThl
nony4eHnusl COOTBETCTBYIOLLEN NPETEH3UU PaACCMOTPETb €€ U HanpaBUTb MUCbMEHHbIA OTBET Ha
NPeTEeH3NI0 OAHMM 13 JOCTYMHbIX eMy CNocoboB, NpeaycMoTpeHHbIx B n.9.3. Mpaswn KBO.

B cnyyae HeucnonHeHns TpeboBaHU, yKasaHHbIX B peTeH3un, bark n KnueHT Bnpase obpatnTbes
B Cy[ B COOTBETCTBMM C AENCTBYIOLNM 3aKkoHoAaTeNnbsCcTBOM Poccuinckon egepauuu.

B cnyyae BO3HMKHOBEHUS CMOPHbIX CUTyauun mexgy baHkom u KrmeHToM, CBSA3aHHbBIX C
ocnapuBaHnem KnmeHTom OencTBUA Npy NPOXOXAEHWUM npouenypbl YaaneHHon GuomeTpuyeckom
noenTndmkauum ¢ nomolbio EBC n ECUA, noatesepxaeHnem akra coBepLUeHUs/He coBepLUeHUs
KnveHTOoM ocnapuBaembix 4EACTBUN ABNAETCH AOKYMEHTbI (B 9NEKTPOHHOM unu 6ymaxHom Buae),
npepoctaBneHHble OnepaTtopom ECWA w/wnn Onepatopom akcnnyatauuu W3M w/vnm AO
«CoBpemeHHble cuctembl» (MHH 5407013919, mectononoxeHue 630055, r. HoBocubupck, yn.
WaTypckas, a. 2).

3aknunTesibHble NOJIOXKeHUA

Kb «OHEPIOTPAHCBAHK» (AQO) sBnsetrcsa y4yacTHMKOM CucTembl CTpaxoBaHWsi BKagoB
(CBupeTenbcTBO AreHTCTBa Mo cTpaxoBaHuio Bkrnagos Ne 625 ot 10.02.2005).

[eHexHble cpencTtBa, pasMelleHHble Ha CuyeTax knueHToB (kpome OMC), oTKpbITbIX B baHke,
noanexaT CTpaxOBaHWIO B MOpsiAke, pasMepax M Ha YCroBUSAX, YCTaHOBMEHHbIX deaepanbHbiM
3akoHoM OT 23 pekabpsi 2003 roga Ne 177-®3 «O cTpaxoBaHuM BknagoB B GaHkax Poccuiickon
®epepaumny (CeugetensctBo AreHTcTBa No crpaxoBaHmio Bknagos Ne 625 ot 10.02.2005 roga).
[deHexHble cpeactBa NO COBOKYNMHOCTM OCTaTkoB Ha CueTax uan4eckux nuy 3acTpaxoBaHbl
nckni4YnTenbHO B npegenax cymmbl 1 400 000 pybnen B cooTBeTcTBUM ¢ PeaeparbHbIM 3aKOHOM
Poccuiickonn ®epepaumm ot 23 gekabps 2003 roga Ne 177-93 «O cTtpaxoBaHuu BKNagoB B baHkax
Poccunckon ®egepaumm».

KnuneHT yBegoMIeH, YTO HeBbINOSIHEHNE UM 0683aHHOCTH coobLWNTL BaHKy 06 M3MEeHEeHMsAX CBOUX
AaHHbIX ((bamMunmu, UMeHN, 0T4eCTBa, PEKBM3NTOB AOKYMEHTOB, YOOCTOBEPSAOLUMX NIMYHOCTb (CBOMX
N OOBEpPeHHbIX nuu), agpeca (paKkTMYeCKoro MNpoXUBaHWS, agpeca perncrpauun, agpeca Ang
MOYTOBbLIX YBEOOMIIEHWI, adpeca SMNeKTPOHHOW NOYThI) B Crlydae HacTynneHUs CTPaxoBoro cryyas,
B cooTBeTCcTBMU ¢ PefepanbHbiM 3akoHOM Poccuiickon ®epepaumm ot 23 gekabps 2003 roga Ne
177-d3 «O cTtpaxoBaHun BkNagos B 6aHkax Poccuiickon ®egepauumny MoXeT noBrneysb owmnbky npm
dhopmmpoBaHun peecTtpa obs3aTenscTs baHka nepeq BkNagyMkamun 1 3agepkn Boinnar.

BbaHk He BMewwvBaeTCs B AOroBOPHble OTHOLWeEHWs KnueHTa ¢ nnartenbwmkamu/monyyatensmm
OEeHexXHbIX cpefcTB. B3anmHble npeTeHsaun mexay KnueHTom, nnatenblumMkamu, nonyyvatensmu
cpeacts no Onepaunam, KnveHT o6a3yeTcsa yperynuposaTb CBOMMY CUNaMu 1 3a CBOM CHeT.
YBepomrneHue KnueHta (Kpome yBedOMNeHW, ykasaHHblx B n.n.4.19. n 6.2.13. MNpasun KBO, a
Takke criydaes, korga [NpaBunamm okasaHus ycnyr npeaycMOTpeHbl MHble Cnocobbl HanpaBneHus
KnueHTy yBegomneHnnii, TpeboBaHui, MHbIX CO0BLLIEHN) Npon3BOAMTCA BaHKoM Mo6bIM OCTYMNHBLIM
BaHky cnocob6om (mpu nuyHom nocelleHun banka KnveHtom, no MHTepHeT-6aHKy, NoYTON (B TOM
yncne, HO He WCKIIYMTENbHO, 3akasdHbiM MUCbBMOM C YBeOOMIIEHVMEM), SMEKTPOHHON MNOYTOW,
nocpeactesom SMS-coobuweHnin, PUSH-coobuwieHunin, no TenedoHy u Op.) B COOTBETCTBUU C
pekBuautammn Knuenrta, ykaszaHHbiMmn B 3asaBneHun KbO / 3asiBneHun o npegoctaBneHuun ycnyr /
3asBke, nmMbBO nyTem pasmelleHus COOTBETCTByLWEeW MWHopMauunm Ha canTte baHka:
www.energotransbank.com, a Takke B nomelieHmn baHka n ero gononHUTEnNbHLIX 0UCOB, NPU
aToM baHk He o06s3aH gokasbiBaTb PakT nonydeHus ysegomneHus KnueHntom, Ha 4to KnneHT
BblpaxkaeT cBoe Ge3ycrnoBHoe cornacue.

B cnyuvae HanpaBneHuss noyTtor YBEOOMIIEHWE HanpasrfseTcs Mo nocregHemy agpecy Ans
MOYTOBbIX YBEAOMIIEHMI, KOTOpbI KnueHT coobwwun BaHky, a B cnyvyae oTcytcTBus B baHke
nHdopmaummn o6 agpece AN NOYTOBbLIX YBEAOMIIEHUI — MO agpecy pernctpaummn KnueHTta no mecty
npebblBaHWSA UMK XUTENbCTBA.

YBegomneHus bavkom Knnenta 06 Onepauusx no Cuyetam OCyWeCTBASAKTCA NyTem
npepoctasnenuns Knventy Beinncok B nopsigke, ycraHoeneHHom n.4.19. MNpasun KBO.
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YBepomneHue KnueHtom baHka npomssoguTca nobbiM AOCTYMHLIM €My CnocoBoM (Mpu NMYHOM
noceweHun baHka, no WHTepHeT-BaHKy, no4ton (B TOM YuCMe 3aka3HbIM MNUCbMOM C
yBeOMMNEHNEM), ANEKTPOHHOW NOYTOM, NO TenedoHy 1 Ap.) B COOTBETCTBUM C pekBu3mTamm baHka,
pasmelleHHbIMM Ha canTe baHka: www.energotransbank.com, 3a MWCKMOYEHWEM Cny4vaes,
npeaycMmoTpeHHbIX B n.6.4.13. MNpasun KBO, a Takke cnyyaes, koraa NMpaBunamu okasaHusa ycnyr
npenycMoTpeHbl MHble cnocobbl HanpasneHus baHkom KnueHTty n KnueHtom BaHky yBegoMmneHumn,
TpeboBaHW, MHbIX COOOLLEHWNNA.

B cnyyae nameHeHus gencTeytollero 3akoHogartensctea Poccuiickon Pegepaumm MNpasmna KBEO un
(vrn) TlMpaBuna okasaHusa ycnyr AEWCTBYIOT B 4acTu, He MNpoTMBOpedvallen AencTBylLeEMY
3akoHopaTtenbcTBy Poccunckon depepaumv, OO NpYMBEAEHUA UX B COOTBETCTBME C TaKMMM
N3MEHEHNSIMU.

PasHornacus, Bo3HukawLwme B npouecce BoinonHeHus ycnosuin [orosopa KBO, npeasaputenbHo
paccmatpuatoTca CTopoHamu B Liensax BelpaboTKkM B3anMonpueMnembIx peLlueHuni.

Mpyn HepocTXeHUM cornaweHns cnopbl Mo Borpocam, BbiTekaowum u3 [orosopa KBO,
paccMmaTpuBaloTCs B yCTaHOBMNEHHOM 3akoHOoAaTenbCcTBOM Poccuiickon deaeparmm nopsake.

Bo Bcem octanbHoM CTOPOHbI PYKOBOACTBYIOTCHA AEWCTBYIOLLMM 3aKoHOA4aTeNnbCcTBOM Poccunckom
degepaumm.
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MpunoxeHue 1
Kk MNpaBunam koMnnekcHoro 6aHKOBCKOro obcnyxmBaHus
dpumsmdeckux nuy B Kb «OHEPFTOTPAHCBAHK» (AO)

MpaBuna oTKpbLITUA, BeAeHUA U 3aKPbITUS
TeKyLWmnX 6aHKOBCKUX CYETOB (PM3NYECKUX NUL
B Kb «QHEPITOTPAHCBAHK» (AO)

TepMUHbI N onpeaeneHus

3asBneHue (3asiBNeHMe 06 OTKpPbITUM cueTa) — 3asBrneHve KnveHTa no dopme baHka,
nonyyeHHoe BbaHkom Ha OymaHOM HocuTene wnuM B 3MEKTPOHHOM BuAe, noarBepxaarwliee
aevictBust KnueHTa, HanpaBneHHble Ha OTKpbITUEe emy Tekyuwero cyeta B baHke B cOOTBETCTBUM C
3akntoveHHbIM Mexay baHkom n Knnerntom [doroeopa KBO.

MpaBuna — HacTosiwme [NpaBuna OTKPbITUS, BEOEHNUS N 3aKpbITUS TeKyLwMX BaHKOBCKUX CHETOB
dumsmyeckux nuy B Kb «OHEPITOTPAHCBAHK» (AQ), sBnsiowmMecss HEOTbEMIIEMOWN 4YacTbio
Mpasun KBO.

O6wue NonoxeHus

OTKpbITUE, BedeHWe U 3akpbiTue TeKylwero cyeta OCYLWECTBMAKTCS B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuickon denepaumm, nonoxeHnamm M UHCTpykumsamum baHka Poccun,
Mpaeunamu KBO, BHYTpEHHUMU HOPMATUBHLIMM akTamun baHka.

YcnoBus HauncneHms NPOLEHTOB MO TeKyLwum cyeTam ycTaHaBNmMBalTCS U OTMEHsItoTcA baHkom.
C uenbto o3HakomneHusa KnueHtoB BaHk pasmelyaeT uHpOpMaunMio O NPOLIEHTHBIX CTaBkax Mo
Tekywium cyetam, MHOPMaUMIO O NpekpalleHUn OTKPbITUA TeKyLmnX CYETOB C HayucrneHuem
MPOLIEHTOB Ha OCTATOK [OEHEeXHbIX CpeacTB MO HUM Ha odmumaneHom canTte baHka
www.energotransbank.com, a Takke Ha ®nHaHCOBbIX Nnatgopmax. [laton o3HakomneHus KnveHTa
¢ onybnukoBaHHOW MHoOpMaLmen cumTaeTca garta, ¢ KOTopon MHopmauusa pasmelleHa Ha canTte
BaHka n (nnn) Ha PuHaHcoBoOW NnaTgopme.

HacTosiwme MNpaBuna ycraHaBnMBaloT NOPSAOK OTKPbITUS, BEAEHUS U 3aKpbITUsl TekyLLero cyeTa,
NnopsgoOK HayucneHvus M Bbinnatbl MPOLEHTOB NPW OTKPbITUM Tekylwero cyeta, No KOTOPOMY
NpegycMOTPEHO HauducrieHMe MPOLEHTOB Ha OCTAaTOK AEHEXHbIX CpeAcTB Ha Tekylwem cyeTe,
perynMpyloT OTHOLLEHWs, BO3HMKawowmne mexay KnveHtom m BaHkom B npouecce OTKpbITUS,
BeLeHus1 1 3akpbiTua TekyLlero cyeta.

NMopaaok oTKpbITUA N BeaeHnsa TeKyliero cyera

OTtkpbiTHe TekyLlero cyeta ocywlecTBnseTcss baHKkoM Ha OCHOBaHUKU NpeaocTaBneHHoro KnveHtom
B baHk 3aaBneHns no popme baHka Ha ycnoBusaXx, U3noxeHHbIX B [paBunax.

3aaBneHne MoxeT OblTb COCTABHOW 4acTbl) 3asBMEHUS O NpPefoCTaBfeHUN APYrux YChyr,
npegycMmoTpeHHbIx MNMpasunamn KBO.

3aaBneHne moxeT ObITb npegoctaBneHo KnveHToM B nogpasgeneHve banka (Ha OymaxHoM
HocuTene ¢ cobcTBeHHOPYYHOM MoanuCkI0) NNK B 3NEKTPOHHOM BUAE No NHTEpHET-6aHkKy.
Tekywinii cyet oTkpbiBaeTca baHkom npu ycnosun nonoxutensHon VaeHtudukaumm KnueHta B
nopsiake, yctaHoBneHHOM baHkoMm.

Tekywui cyeT MoxeT BbiTb OTKPbIT HecoBeplueHHoneTHeMy KnveHTy, gocturwiemy 14-netHero
BO3pacTa, Mpu yCcroBun nNpeaocTaBreHnsl MMCbMEHHOMO COrfacus ero 3aKoHHOro npeacraBuTens
(poguTens, YCbIHOBUTENS, MONEYMTENs) Ha OTKPbITUE TeKylwero cyeta W pacnopskeHue
OEeHeXHbIMK cpeacTBamn, obopMreHHoro B baHke nnu HoTapuanbHO yoOCTOBEPEHHOTO.

Tekywun cyeT Ha umsa manonetHero KnuveHta (8o 14 neTt) OTKpbIBAeTCA €ro 3akOHHbIMU
MpencraButenamu.

Tekywuii cyeT oTkpbiBaeTcst baHkoM He No3gHee cneaytoLero paboyero AHA Co AHS NOCTYNIeHus
3assneHusa Knuenta B baHk. Hayanom npegoctasneHuns baHkom ycnyrn asnsieTcs gata OTKpbITUS
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TekyLuero cyeTa.

[okymeHToM, noaTBepxaawowmm ¢akT OTKpbITUS Tekyllero cyeta, aBnseTcs 3asBreHue Ha
OymaxxHOM HocuTene, cocTaBrneHHoe B 2 (OByx) aksemnngapax (ana kaxgon us CTOPOH),
nognucaHHoe CTopoHamu.

Ecnu 3aaBneHve 06 OTKpbITMM cyeTa HanpasneHo no WHTepHeT-6aHKy, noaTBepXaeHNEM dakTa
OTKpbITMA TekyLlero cyeTa ABNSETCA OTpaXKeHne oTKpbiToro baHkom Tekyllero cyeta B IHTepHeT-
GaHke.

Bo Bcex cnyyasix noaresepxaeHnem dakta oTkpbiTuSA TekyLero cyeta aBnsieTcs ysegomneHme ob
OTKpbITUM TeKylero cyeta Ha BymaXHOM HocuTene C NOAMMCHI0 YNMONTHOMOYEHHOrO COTPYAHMKA
BbaHka, cogepxallee Homep Tekylwlero cyeta M gaTy ero OoTKpPbITUS, KOTOpoe npedocTaBnseTcs
BaHkom KnneHTy no ero TpebosaHuio.

Tekywmne cyeta oTKpbiBalOTCA B pybnsax P® u B nHocTpaHHown BantoTe. KnveHTy moxeT 6biTb
OTKPbITO HECKOMNBKO TEKyLLMX CHETOB.

OTkpbiTME, BedeHue, 3akpblTue Tekywlero cyeta Mpou3BOAATCH B COOTBETCTBUM C
3akoHogatensctBoM Poccuickon depepaumu, HopmaTuBHbiMM  aktamu baHka Poccun,
BHYTPEHHUMMW HOPMAaTUBHbIMY akTamu baHka.

B cnyyae ecnu Tapudamu n (Mnm) ycrioBUSMU HAYUCIIEHWUSI NMPOLIEHTOB, OMyOnMKoBaHHbIMM Ha
odmumansHoM cante baHka www.energotransbank.com u (unu) pasmelleHHbIMM Ha PHAHCOBON
nnartdgopmMe, NpegycCMOTPEHO HaYUCNeHNe NPOLIEHTOB Ha OCTATOK AeHEXHbIX cpeacTs Ha TekyLiem
cyeTe, baHk HauucnsaeT nNpoueHTbl B pa3mepe, ycTaHoBNeHHOM Tapudamu u (Mnu) ycrioBUsMm
HayuCneHWUs NpoUEHTOB, Ha CYMMY OCTaTka [OEHEXHblX cpeacTB Ha Tekylem cdeTe co OHS,
crneayoLlero 3a AHeM NoCTYNNeHNs AeHEXHbIX cpeacTB Ha TekyLuin cyeT, No AeHb UX CNNCaHNS C
TekyLuero cyeTa BKIHOYUTENBHO.

PacuyeT npoLeHTOB NPOM3BOANTCA HA MUHUMASBHBIN OCTaTOK Ha CyeTe, CNOXUBLLUINCS B TEYEHUe
KaneHgapHoro mecsiua. Beinnata HauMcneHHbIX NPOLIEHTOB NPOU3BOANTCA BaHKOM exeMecsiyHO B
nocnegHUn KaneHaapHbIM OeHb Mecdua MyTEM 3a4YUCHEHUS NPUYUTAIOLLENCS CYMMbl OEHEXHbIX
CPeAcTB Ha TeKyLmnN cYeT (KanuTanmsmpyoTes).

Mpun pacyeTe npoueHTOB 3a 6a3y NnpuHMMaeTCa AeNCTBUTENBHOE YNCNO KaneHaapHbIX AHEN B rogy
(365 nnn 366 COOTBETCTBEHHO), YMCMO AHEN B Mecsue (dakTuyeckoe KONMYeCcTBO KarneHOapHbIX
OHEN B MecsiLie) U MUHMMarbHbIN ocTaTok No CYeTy B TeYeHMe KaneHaapHoro Mecsua.

BbaHk Bnpase W3MeHUTb pasmMep NPOLEHTHOW CTaBKW, B COOTBETCTBMM C KOTOPbIM HAYUCASKOTCSA
NPOLEeHTLI Ha CyMMY OCTaTka AeHeXHbIX CpeACTB Ha TekyLlem c4eTe, No KOTOPOMY NpeaycMOTPEHO
HauucneHve MpoLeHTOB Ha OCTaTOK AEHEXHbIX CPeacTB, B TOM yucne no Tekywmum cyeTam,
OTKPbITbIM paHee.

B cnyyae ymeHblweHna baHKOM pasmepa npoueHTHOM cTaBkM Mo TekyuwMm cyeTam HoBagd
NpoLIeHTHasa CTaBka NPUMEHSETCH KO BCEM TeKyLIUM cyeTam, B OTHOLLEHUN KOTOPbIX Tapudamm u
(Mn) ycnoBMsIMM HAYMCNEHUS NPOLEHTOB NPEAYCMOTPEHO HAYNCIIEHNE MPOLEHTOB , MO UCTEYEHUN
MecsLa C MOMEHTa COOTBETCTBYIOLLLEro pa3mMeLleHnss uHdopmauun Ha oduumansHom cante baHka
www.energotransbank.com.

Haton yBegomneHusi (o3HakoMneHust) KnueHrta ¢ onybnmkoBaHHoW uHdopmaumen ob nsmeHeHmm
NPOLIeHTHOW CTaBKK cYMTaeTcsa gaTa, C KOTOpor MHopMauusa pasmelleHa Ha carTe baHka n (unu)
Ha PrHaHcoBoOW NnaTdopme.

B cnyyae ecnu oTKpbITUE TEKYLLEro cHeTa NpeaycMOTPEeHO B MUHOCTPAHHOM BanoTe, C KoTopon baHk
He paboTaeT B HannyHow cpopme (Mo onepauusam 3a4MCneHns N cNucaHus), To Bblgavya AeHEXHbIX
cpencTs B pybnsix u/vinv MHOM MHOCTPaHHOW BanioTe, ¢ koTopow baHk paboTaeT B HanM4HOM hopme,
NpOUCXOAUT Yepes onepauno 6es3HanM4yHon KoHBepTaLmmn No KoMMepdeckomy Kypcy baHka, ecnu
WHOE He YCTaHOBMNEHO HOpMaTUBHLIMUK akTamun BaHka Poccun. B mecTax, 4OCTYNHbIX NOTpebuTento,
pa3meLllaeTcs nHpopmauma 06 orpaHUYeHuaX Mo Bblgavye AEHEXHbIX CpeacTB B COOTBETCTBMM C
TekyLwumm TpeboBaHMAMM 3akoHO4aTENbLCTBA M pekomeHaauunammu baHka Poccun.

3akpbiTue Tekywero cyera

TeKkyLwnii cHeT OTKpbIBaeTCs Ha HeonpeaeneHHbIn CPok.
KnueHT BnpaBe 3akpbiTb Tekywmnm cyeT B noboe Bpems, npegoctaBmB B baHk nucbmeHHoe
3asBneHne O 3aKkpblTUM cyeTa C MNOATBEPXKAEHWEM OCTaTKa [AEHEeXHbIX CpeacTB Ha [AeHb
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npefocTaBneHnsl 3asBreHMs U C YyKa3aHWMEM PEKBM3UTOB CYeTa, Ha KOTOpbIi Heobxoanmmo
NnepeyYncnMTb yKaszaHHbIN OCTaToOK, U YNraTUB KOMUCCUIO B COOTBETCTBUM C Tapudamu.

3asiBrneHue o 3akpbITUM cyeTa MoxeT ObITb NpegocTaBneHo KnueHTom B nogpasaeneHve baHka (Ha
BymaxxHOM HocuTene ¢ cobcTBeHHOPYYHOM oanncelo) unu B 3NeKTPOHHOM Buae no VIHTepHeT-
BaHky.

3akpbiTne Tekywlero cyeta KnveHTa — OOMKHMKA B XO4Ee KOHKYPCHOrO Mpou3BOACTBa, B XoAe
peanu3auMM  UMyLLeCTBa  [paXdaHuHa, MPU3HAHHOTO  HecocTosTenbHbIM  (BaHKpoTOM),
ocyuwiecTBnseTcd (UHAHCOBbIM ynpaBnsawowmMm. PUHAHCOBLIA  YNpaBnAlwLWUA  NpeacTaBnsdeT
OOKYMEHT, yAOCTOBEPSIOWMIA NIMYHOCTb, KOMUIo cydebHoro akta o6 yTBepxaeHuM (OMHaHCOBOrO
ynpaBnsawLero Ans yyacTust B Mpouedype peanu3aunyM MMyLLEecTBa rpaxdaHuHa, MUCbMEHHOE
3asBneHne o 3akpbiTumn CyeTa c ykasaHneMm pekBn3nToB GAHKOBCKOro cyeTa, Ha KOTOPbIN NOANEXUT
nepeBoay OCTaTOK AeHEXHbIX cpeacTB Ha CueTe, pekBn3mToB GaHka nonyyaTtens cpeacTs. B cnyyae
€Cnn pacrnopsikeHne O nepeBoAe ocTaTka AeHexXHbIX cpeactB no CueTy cocTaenseTcs wu
noanuceiBaetca baHkom, KapTouka B baHk He npeacTaBnsieTcs.

OcTaToK AeHexHbIX CpeAcTB Ha TekyLeM cyeTe He nosgHee 7 (Cemun) aHen nepevncnseTca baHkom
B COOTBETCTBMM C PEKBU3NTAMMW, YKa3aHHbIMW B 3asBneHun KnueHta, nognucaHHoMm KnueHTtom /
MpeacraBuTtenem KnueHrta.

KnueHT HeceT puUCK  BO3HMKHOBEHMS  HebGNaronpuaTHbIX  MOCMNEACTBUWA,  BbI3BAHHbIX
HenoATBEpPXAEHWEM B 3asBIEHMN O 3aKpbiTUW cyeTa ocTaTka AEHEXHbIX CpeAcTB Ha Tekyuiem
cyeTe, yKasaHWeM HeBEPHbIX/HEMOMHbIX PEKBU3WUTOB AN MEPEYNCrieHnsl OocTaTka [OEHEXHbIX
cpencTs ¢ Tekyllero cyeta.

3akpblTne Tekyuiero cyeta He ocBoboxgaeT KnueHTa OT BbINONMHEHMS 006sA3aTenscTB Mo
Onepauusam, coBepLUeHHbIM B nepuoa, koraa Tekywmi c4eT 6bin OTKPbIT, B TOM Yucre oT onnatbl
yenyr baHka, npegoctaBneHHbix KnneHTy B cooTBeTCTBMM C Tapudamm.

MNpaBa n o6s13aHHOCTU CTOPOH

BaHk nmeeT npaeo:

Mpn HenpenctaBneHun 3anpawnBaemblx baHkoM [OOKyMeEHTOB W (Mnu) cBegeHun nmbo
NpegoCTaBfeHNN HEMOSHBIX WM HEKOPPEKTHBIX (HE4OCTOBEPHLIX) CBEAEHWUW, HE MO3BONSAOLLNX
BaHky onpegenuTb XxapakTep COBepLUaeMO CAENKK, oTkasaTb KnneHTy B npMemMe u UCNonHeHnn oT
Hero JaHHOro M BcexX BHOBb Noctynatrowmx PacnopskeHuin Ha nposegeHune nobbix Onepauui no
Tekywiemy c4yeTy (3a uckniodeHem Onepauuin NO 3a4YNCIEHNI0 OEHEXHbIX CPeACTB Ha TekyLimn
cyeT n Onepauunm No COBepLUEHMIO 06sA3aTenbHbIX NnaTtexem no Hanoram, cbopam u T.n.) Ao
npepoctaBneHus KnmeHTom 3anpoLUeHHbIX JOKYMEHTOB U CBEOEHUN.

M3MeHWTb pa3Mep MPOLIEHTHON CTaBKW, B COOTBETCTBUM C KOTOPbIM HAYUCIIAIOTCA MPOLEHThl Ha
CYMMY oOCTaTKa [OeHeXHbIX CpedcTB Ha Tekylem cyeTe, B TOM 4ucrne no Tekywum cyeTawm,
OTKPbITLIM paHee.

3akpbITb TekylMin cyeT B OOHOCTOPOHHEM Mopske B Cry4vasiX, YCTAHOBMEHHbLIX AEWCTBYIOLUM
3akoHogaTenbcTtBoM PO.

BaHk 06s13aH:

MpoeoauTb Onepaunn no TekyLieMy cyeTy B CPOK/ U B nopske, onpeaeneHHbIMU AeNCTBYOLWNM
3akoHogaTenbcTBoM P®, HOpMaTUBHBIMW Y MHCTPYKTUBHLIMKU akTamun baHka Poccumn, baHkoBckumun
npasunamu u ycnosusimu Npaswun.

KnuneHT nmeeT npaeo:

Pacnopskatbca OeHeXHbIMM CpeacTBaMy B npegenax octaTka Ha Tekywem cyeTe B nopsgke,
yCTaHOBMEHHOM 3akoHodaTtenbctBom Poccuiickon ®egepauun u MNpasunamn KBO. KpegntosaHue
TekyLlero cyeta BO3MOXHO B cCriyyae 3aknudeHuss mexay baHkom u KnueHTom oTaensbHoro
cornalleHums.

KnueHT 0653aH:

Cosepuwatb Onepauummu no Tekywiemy cHeTy B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumun, HopmaTuBHbIMKM akTamy baHka Poccuu, UWHbIMM  cornawleHusImMu
(ooroBopamu), 3akniodeHHbIMKM Mexay baHkom n KnueHtom, npasunamu lNMnaTtexHbix cuctem (B
cny4vae coBeplueHus Onepaumm no Tekyllemy cyeTy ¢ ucnonb3oBaHnem baHkoBCKkow kapThl), 6e3
HapyLleHus pexnma TekyLiero cyeta.
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He ucnonbsoBate Tekywn cdeT ans coseplueHus Onepauun, CBA3aHHbIX C OCYLLECTBEHUEM
npeanpuMHMMaTenbCKON  OeATenbHOCTH, 3a  uckntodeHnem Onepaumii  (OUM3MYECKUX  nuu,
NPUMEHSIIOLNX CheLmanbHblA HanoroBbiM pexum "Hanor Ha npodeccumoHanbHbIn goxon", He
ABNAOWMMCH  MHAMBUAYANbHbIMKM  NpeanpuHuMartenaMM  unu - U3NYECKUMM  NMLAMMU,
3aHMMaKLWKUMNCS B YCTaAHOBMEHHOM 3akoHopaTenbcTBOM Poccunckon degepaunn nopsagke
YaCTHOW NMpPaKkTUKOW, ANA COoBepLUEHN onepaunin Npu BeAeHUN OeATENbHOCTH, B CBA3WN C KOTOPOW
yKasaHHble ouanyeckme nmua NPUMEeHST cneumanbHbI HarnoroBbl PEXUM.

OnnaumBatb ycnyrm baHnka B cootBeTcTBUM ¢ Tapudamm baHka, OENCTBYHOLUMMM HAa MOMEHT
COBepLUEHNA onepauum — caMoCTOATENBHO UNKU NopyyumB 3To BaHky B nopsake, ycTaHOBNEHHOM
Mpaesunammn KBO. lMpu OTCyTCTBUM [OCTATOYHOM CyMMbl Ha Tekywem cyete KnveHT o0si3aH
He3aMeanuTEeNbHO NPUHATE Mepbl MO NOMIHOMY U CBOEBPEMEHHOMY NONydYeHUto BaHKoM AeHEeXHbIX
CpeacTB, OCTATOuYHbIX ANa onnathl yenyr baHka, nyTeM BHECEHMS HanM4yHbIX OEHEXHbIX CPeacTB
Ha Tekywwmin cyeT nNMbo obecneunB nx nepeBoa Ha TekyLumi cyeT.

Mpu 3auncneHmn Ha TeKywun cyeT CyMMbl B MHOCTPaHHOW BamnwTe unu BantTe Poccuinckon
®epepaumn, npesbilwatowen B aksmeaneHte 600000 (LLecTtbcoT ThicsAY) pybnen, no onepauuu,
CBSI3aHHOW C BO3BpaTOM 3alMa, OCYLUECTBMEHMEM TMPOLEHTHbIX WM MHbIX MAaTtexen
HepesuaeHTOM Mo OOroBopy 3anMa, Ko Buaa KoTopbld ykasaH B WHcTpykumm BaHka Poccuum ot
16.08.2017 N 181- "O nopsigke npeactaBneHWss pesngeHTamMnm U HepeaugeHTamu
YMNONTHOMOYEHHbIM DaHkam MOATBEPXKAAMLWNX AOKYMEHTOB M MHOPMaLUM NpU OCYLLLECTBIIEHWM
BamnoTHbLIX onepauun, o eanHbIX hopMax yyeta n OTYETHOCTU NO BanioTHLIM onepauusaM, nopsake
1 cpokax ux npegcraenenus”, B cpok He no3gHee 30 (TpuauaTtn) pabounx gHern nocne 3avymcneHunst
Ha TeKylWun cyeT MHOCTPaHHOW BamnoTbl MM BantoTbl Poccuiickon ®egepaunm coobwmnts BaHky
MHOpPMaLMIO O HAa3HAYEHUM TaKOro nnaTexa u CBeAeHWst 0 JOroBOpe 3anma.

Ob6ecneunts Ha Tekywem cyeTe HanuMune CyMMbl [OEHEXHbIX CpeacTs, Heobxoaumbix Anst
UCnonHeHnss oba3aTtenbcTB, MPeayCMOTPeHHbIX [lpaBunamm ©M  MHbIMW  COMMNAaLIEHUSIMM
(ooroBopamu), 3akn4eHHbIMK Mexay baHkom 1 KnneHtom.
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MpunoxeHue 2
Kk MNpaBunam koMnnekcHoro 6aHKOBCKOro obcnyxmBaHus
dpusmdecknx nuy B Kb «GHEPTOTPAHCBAHK» (AO)

MpaBuna pa3smeLweHns geHEXHbIX CpeacTB PM3n4ecKux nuy
Bo Bknagbl B Kb «9QHEPTOTPAHCBAHK» (AO)

TepMMHbI n onpepeneHuns

Bknag — cymma geHexHbIX cpefcTtB, nepepaHHas Bknaguvkom baHky Ha onpefeneHHbIn Cpok
(cpouHbI BKNag) nnu Ha HeonpeaeneHHbl CPOK (BKNag «40 BOCTpPebOBaHUA») C Lenblo NONyyYnTb
Joxon B Buae NPOLEHTOB, Ha ycnosusix, onpegendembix [lpaBunamu mn YcnosusmMn BKnaaa,
aencteyowmmn B baHke Ha gaty oTkpbiTMa Bknaga.

Bknaguuk — KnueHt, pasmectuBimn B baHke OeHEeXHbIX CpeAcTBa Ha YCNOBUSX, onpedeneHHbIX
MpaBunamu 1 Ycnosusamu Bknaga, gevcteyowimmm B baHke Ha gaTy oTkpblTua Bknaga.

3asBneHue (3asiBNneHMe 06 OTKpbITMM BKNaga) — 3aseneHne no ¢opme baHka, nonyyeHHoe
BaHkom oT Bknaguvka Ha GymaykHOM HOCMTere Unu B SMNEKTPOHHOM BuAe, Bbipaxarolee HamepeHme
KnueHTa oTkpbiTb CYeT BKNaga v pa3amecTuTb AeHeXHble cpefcTBa Bo Bknag.

HecHmxaembin octatok (MuHMManbHas cymma Bknaga) — MuHMManbHo gonyctumasi Cymma
BKNlaga, npv NOfIHOM UMM YacTUYHOM YMEHbLUEHMN KOTOPOWM Npon3BoAMTCA Bo3BpaT Bknaaa (B Tom
yncne SOCPOYHEIN).

Cpok Bknaga — Cpok, B Te4eHME KOTOPOro AeHexHble cpeacTea Bknaguumka pasmelleHsl BO Bknag.
CyMmma BKknapa — OCTaToK AeHEXHbIX CPeacTB, yumMTbiBaeMbix Ha CyeTe Bknaga.

MpaBuna — HacTosAwme [NpaBuna pasmeLLeHns AeHeXHbIX cpeacTs uandecknx nuy 8o Bknagbl B Kb
«QHEPIOTPAHCBAHK» (AO).

YcnoBusi BKnaga — ycTaHoOBneHHble BaHkom ycnoBus ©aHKOBCKOro Bkraga, B TOM 4uMCre CpOK
BKMaga, NPOLEHTbI MO BKMaay U MHble CYLLLECTBEHHbIE YCMNOBMS, ONyGnMKkoBaHHbIE HA ohuLMansHOM
cante baHka www.energotransbank.com u (1nu) pasmelleHHble Ha PuHaHcoBOW NnaTtgopme.

O6Lwume nonoxeHus

OTkpbiTve, BegeHne U 3akpblTe CueTa BkMNaga OCYLWECTBNAETCAS B COOTBETCTBMU C
3akoHogaTtenbcTBoM Poccuiickon ®egepaunn, MOMOXEHUAMU W UHCTPyKuuamn Banka Poccun,
Mpasunamu KBO, BHYTPEHHUMU HOpMaTUBHBIMY akTaMmu baHka.

Hactodwume [lpaBuna ycTaHaeBnuBalT nNOpsSAok W obwme ycnoBus pasmelleHus Bknagos
dursnyecknx nuu, NOpsAoK OTKPLITUA, BeeHUa 1 3akpblTns CyeTa Bknaga, NopsiAok HaYMCreHns u
BbINMaTtbl NPOLEHTOB Ha cyMMmbl Bknapgos, ycnoBus Bo3Bpata BknagoB, a Tawke perynupyoT
OTHOLWEHUA, BO3HMKawwme mexay baHkom n Bknagynkom B npouecce OTKPbITUA, BeAEeHUSA U
3akpbiTua Cyeta Bkraga.

HacTosawme [paBuna ycTtaHaeBnuealT nopsgok u obwue ycnosus pasmMelleHns Bknagos
dumsnyecknx nuu, NOPsSAOK OTKPLITUA, BeAeHUs U 3akpbiTua CyeTa BKNaga, nopsaok HauucreHns v
BbINMaThl NPOUEHTOB Ha cymmbl Bknagos, ycnosusi Bo3spaTta BknagoB, a Takke perynupytot
OTHOLLEHMS, BO3HUKawwme mexay baHkom u Bknagymkom B npouecce OTKPbITUA, BeOeHUs U
3akpbiTa CyeTa Bkraga.

Mopspok oTkpbITUA Bknapa

OtkpbiTve CueTa Bknapa ocyuwiectBnserca baHkOM Ha OCHOBaHWWM nonydeHHoro oT Bknaguuvka
3asBneHua unu 3asBku No opme baHka Ha ycrnoBusXx, U3NOXeHHbIX B [paBunax n Ycnosusax
BKNnaga, AencTeyolmx B baHke Ha gaTy oTkpbiTMsa Bknaga.

OTkpbiTME, BedeHWe, nNpoOSioHrauus, 3akpblTe Bknaga npous3BoasiTcs B COOTBETCTBUM C
3akoHogartenscTBoM Poccuickon degepaumm, HopMaTMBHbBIMK akTamu baHka Poccum, BHYTpeHHUMMN
HOpMaTUBHbIMK akTamu baHka.

Bknagumk MoXxeT OTKpbITb Bknag TonbKo Ha cBoe ums.
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Bknag4vk BnpaBe pasmellatb B baHke HeorpaHudyeHHoe konnyecTso Bknaaos.

Bknapg oTkpbiBaeTcst Ha ycnoBusax Bblaaum Bknaga no nepsomy TpeboBaHuio Bknagyuka.

Bknaguuk nepepaet baHky, a baHk npuHumaeT ot Bknaguunka geHexxHble cpeacTsa B pasmepe, Ha
CpPOK U Ha YcnoBusx BkNaga, ykaszaHHoro Bknagumkom B 3asiBrneHuun nnu 3asiBke, AEWCTBYHOLUX B
BaHke Ha paTy oTkpbITUs Bknaga.

B cnyyae ymeHblieHuss baHkom pa3mepa MpoOLEHTOB MO BKragam «A4o0 BOCTpeboBaHMA» HOBbIN
pa3mep NPOLEHTOB NPUMEHSIETCS KO BCEM BKMagaMm «40 BOCTpeboBaHMsA», MO NCTEYEHUN MecsiLa C
MOMEHTa COOTBETCTBYIOLLErO pasmelleHnss uHdopmaumm Ha oduumanbHoMm cante baHka
www.energotransbank.com.

YcnoBusa BKNagoB yCTaHaBNMBaKOTCHA M oTMeHsoTcst baHkom. C uenbio o3HakomneHns Bknagunkos
BbaHk pasmellaeTr YcnoBus BkNagoB, WHGOpMauUMo O MPOLEHTHbIX CTaBkax no Bknagam,
WHpOpMaUMO O MpekpalleHMn MpuBMeYeHnss (Mpuvema) AeHEeXHbIX cpeacTB BO Bknagel Ha
oduymnansHom cante baHka www.energotransbank.com, a Takke Ha PUHAHCOBBIX NNaTopmax.
[aton o3HakomneHus Bknagyumka ¢ onybrnvkoBaHHOW WHpOpMauMen cyutaeTcsl aarta, C KOTOpOou
WHpopmaums pasmelleHa Ha cante baHka n (unu) Ha duHaHcoBon Nnatdopme.

3asBneHne MoxeT ObiTb npepocTasneHo KnuveHTom B nogpaspeneHve baHka (Ha GymaxHOM
HocuTene ¢ cobcTBeHHOpYYHOM Moanuncelo) NMMBo B 3NEKTPOHHOM BuAae (C DNEKTPOHHOW NOAMMCHIO
Bknaguuka) no MHTepHeT-6aHKy. 3asBka hopMmpyeTcs TOMNbKO B 3NIEKTPOHHOM BuAe (C SNeKTpoHHON
noanuceto Bknaguuka) B JlInuHom kabuHete Or1.

Mopnuce Bknag4yvka B 3aseneHun/3asiBke CBMAETENBCTBYET O TOM, YTO OH O3HAKOMITEH M MOSTHOCTLIO
cornaceH ¢ YcrnosusiMu BKaga, ykasaHHoro um B 3asiBneHun/3asiBke, gencreyowmmn B baHke Ha
Oaty oTkpbITua Bknaga, a Takke 03HaKkoMIeH ¢ MHdopMaLmen o CUCTeMe CTpaxoBaHUSA BKMA40B, O
nopsiake u pasmepe nonyvyeHms BO3MELLEHUS MO BKNagam.

B 3asasneHunn/3anBke Bknagyvk ykasbiBaeT YcnoBus Bkraga, gevcteyrowme B baHke:

— BuA Bknaga (HanmeHoBaHue Bknaga);

— CyMMYy W BanTy Bknaga (CymMMy [OeHeXHbIX CpeacTB, pasmeliaemblx BO Bknag
(nepBoHavanbHyto Cymmy Bknaga));

— CpOK v AaTy Bo3Bparta Bkraga (Cpok pa3melleHusi Bknaga B gHsix);

— TMPOLEHTHYI0 CcTaBKy (MPOLEHTHbIE CTaBKM) MO BKMagy B NPOLIEHTaX rogoBbiX (MPOLEHTHYHO
CTaBKy, COOTBETCTBYHOLLYIO YCINOBUSAM BKNaaa);

—  MOPSIAOK BbIMMaThl NPOLIEHTOB MO BKNaay (C kanuTanusauuen unu 6es3 kanutannsaumm);

—  MPOLEHTHYIO CTaBKy (MPOLEHTHbIE CTaBKM) NMB0 NOpsaokK ee (MX) onpeaeneHnsi Npu JOCPOYHOM
BO3BpaTe CyMMbl CPOYHOrO BKIlaga Uinv ee YyacTu no TpeboBaHuio BKNaa4uKka;

—  BO3MOXHOCTb AOCPOYHOro Bo3BpaTa YacTu CyMMbl CPOYHOrO Bknaga 6e3 usmMeHeHus ycnosum
0 pasmepe MNPOLIEHTOB U MEPUOAMYHOCTU UX BbINMATbl MO CPOYHOMY BKMNagy, ero ycriosus,
pasmep HECHKaeMOro octaTtka CyMmMbl Bknaga (cymmy HecHukaemoro octaTka (ansa Bknagos,
npegycMaTpyBalroLLNX OrpaHnyYyeHne B BuAe coxpaHeHusa Ha CueTe Bknaga HecHwkaemoro
ocTtatka);

—  BOMOXHOCTb M NOPSA0K NPOAMEHMS CPOKa CPOYHOrO BKIaAa;

— cuYeT Ans BbINMNaTthbl NpoueHToB (HoMep Tekyuwero cyerta (B BantoTe Bknaga) ans Beinnatbl
Bknag4vky npoueHToB no Bknagy (B Tom cnyvae, ecnv YCnoBus BKNaga He npegycmarpuBatoT
Kanutanuv3aumio MpOLEHTOB) 3a WCKMYEHMEM BKMAQoOB, OTKPbITbIX C WUCMOMNb30BAHUEM
PurHaHcoBOW NnaTtdopMsl;

— cyeT Ona Bos3BpaTa Bknaga (Homep Tekywero cdeta (B BanwTe Bknaga) ana BosBparta
Bknaguuky aeHexHbIx cpefcts co CyeTa Bknaga).

3asBneHne Bknaguvka, nonyyeHHoe B 3NEKTPOHHOM Buae no WHTepHeT-GaHKy, O4HOBPEMEHHO
saBnsaetca PacnopsbkeHnem Bknaguvka O nepeyncneHmMmn OeHeXHbIX CPeAcTB CO CBOEro Tekyuiero
cyeTa Ha oTkpbiBaeMbil CyeT Bknaga C cocTaBrieHMeM BaHKOM COOTBETCTBYHOLLErO pacyeTHOro
OOKYMEHTa, NpeayCMOTPEHHOro AEeWCTBYIOLWMM 3akoHogaTtenbcTBoM Poccuiickon depepauun,
HOopMaTMBHbIMK akTamyn BaHka Poccum (mnatexHoro nopy4veHus, 6aHKOBCKOro opaepa unu UHOro
OOKyMeHTa no Bblbopy BaHka).

YcnoBrsmMuM BKaga ycTaHaBNMBaloTCS UHble NnapameTpbl Bknaga, B ToM vvcne:

—  BO3MOXHOCTb M YCroBusi nononHexHus Bknaga;

—  BO3MOXHOCTb M YCINOBUSI COBEpPLUEHMS pacxodHbix Onepauuii no Bknagy;

—  YCNnoBMS AOCPOYHOro n3bsaTusa Bknaga;
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— BO3MOXHOCTb NponoHrauuv Bknaga.

YcnoBusa Bknaga, yCTaHOBMEHHblE Ha AaTy OTKpbITMS Bknaga, OencTBylOT A0 OKOHYaHus Cpoka
BKnaza.

[na 3auncneHunsa geHexHblx cpeacts Bo Bknaa baHk oTkpeiBaeT Bknagyuky CueT Bknaga He no3gHee
pabouero gH4, criegytowlero 3a gHem nonyveHus baHkom 3asBneHus/3assku Bknagyuka.

Ons kaxgoro Bknaga oTkpbiBaeTcst otaenbHbin CyeT Bknaga.

YcnosueM Ons oTkpbITUS Bknaga sensetca Hanuume y Bknaguuka oTkpbiToro B baHke Tekyuwiero
cyeta B BantTe/BanoTax Bknaga. VcknioyeHnue coctaBnsioT Bknagbl, OTKpbITbie Ha OCHOBaHUU
3anaBku.

BHeceHne peHexHbIx cpedcTB Bo Bknaa ocywectBnsieTcs HanmuuHbIM (Y4epes kaccy badka) vnu
B6e3Hanu4HbIM cnocobom.

Mpn oTkpbiTn Bknaga B nogpasgeneHun baHka wvnu nocpenctBom WMHTepHeT-6aHka Bknagumk
06s13aH BHECTU (nepevncnutb) Ha OTKpbITbIN BaHkom CueT Bknaga AeHeXHble cpeacTsa B CymMme,
yKkasaHHow B 3asiBrieHuun, B AeHb OTKpbITUSA Bknaga.

Ecnu Bknagumk He ucnonHut o6a3atenscTBo No obecneveHuio NOCTyNneHns JeHEXHbIX CPeACTB Ha
Cuet BKkNaga B yka3aHHbI CpoK, baHk 3akpbiBaeT OTKPbIThIN HA OCHOBaHUKU 3asBneHuns CyeT Bknaga
He nosgHee pabo4ero AOHs, criegylowero 3a gHem oTkpbiTua CueTa Bknaga, 6e3 odgopmneHus
OOMONHUTENBbHBLIX LOKYMEHTOB CO CTOPOHbI Bknaguuka. OTcyTcTBUE OEHEXHbIX cpeacTB Ha Cuete
BKIlaga 4O OKOHYaHWsi onepaumnoHHOro AHs oTkpbiTMA CuyeTa Bknaga siBNAeTcA oTkasoM Bknaguuka
OT OTKpbITUSA Bknapga.

Mpwn oTkpbiTMM Bknaga nocpeacteom ®uHaHcoBor nnaTdopmbl Bknagyumnk obs3aH nepeyncnvtb Ha
Homep CyeTa BKaga AeHeXHble cpeacTBa B CyMMe, yka3aHHOW um B 3asiBke, B CPOK He no3gHee 7
(Cemmn) pabounx gHen ¢ aatbl obpalleHma Bknagumka no otkpbiTuto Bknaga B JInuHom kabuHete O,
Ecnun Bknaguuk He ncnonHut o6sa3atenbCTBO N0 06ecneyeHnto NoCTynneHns AeHexXHbIX cpeacTB Ha
Homep CuyeTa Bknaga B CPOK, yka3aHHbIW B nepBoM ab3aue HacToswero nyHkta, baHk aHHynupyet
NMPUCBOEHHbIM Ha ocHoBaHuM 3asBku Homep CdeTta Bknaga 6e3 oopmneHus AOMNONHUTENbHbLIX
AOKYMEHTOB CO CTOpoHbl Bknaguvka. B atom cnydae [Jorosop KBO cunTaetcs He 3aKmnoYeHHbIM
(ecnn y KnueHta 6onbLue HeT oTKpbIThbix CyeToB B BaHke). OTcyTcTBUE AEeHEeXHbIX cpeacTB Ha CyeTe
BKIaga B yKasaHHbI nepuog sIBNAeTCA oTka3oM Bknaguuka oT 3aknioveHust Jorosopa KBO wu
OTKpbITUA Bknapga.

MpaBunamm ®uHaHcoBOW NNATPOPMbl MOXET ObITb NPeAYCMOTPEH NHON (6oNnee KOPOTKUIN) CPOK 4NN
nononHeHus CueTta Bknaga 4eped JInuHbih kabuHeT OI1. UMHdopmaums o cpokax M cnocobax
nononHeHna CyeTa Bknaga pasmewaetca Onepatopom duHaHcoBor nnaTgopmbl B JIM4HOM
kabuHeTe ®I1. baHk He HeceT OTBETCTBEHHOCTM 3a AaHHY0 MHopMauuio.

Ecnu 3assneHne Bknagyvka cogepxut nopydeHne Bknaguuka baHky Ha nepeuncneHvne AeHexHbIX
cpeactB co Cueta Bknagumka Ha oTkpbiBaembii baHkom CueT Bknaga, To 3aaBneHve Bknagyuka
saBnsetca ana baHka OCHOBaHMEM [Nsi COCTaBfEHMS PacyYeTHOro AOKYMEHTa, CcoAepXallero
HeobxoaouMble PEKBU3UTLI AN NepeyncrneHns geHexHblx cpeacts Bknagymka co Cyeta, ykasaHHOro
B 3asaBneHun, Bo Bknap.

BaHk Bnpase oTkasaTb Bknaguuky B oTkpbITUM Bknaga:

— ecnu B 3agaBneHuun/3asiBke ykaszaHO HauMeHoBaHwe Bknapga, YcrnoBus KOTOporo Ha paty
nonyyeHuns baHkom 3aseneHus/3asBkn oT Bknagyuka B baHke He 4eNCTBYIOT;

— ecnu Ycnosusa Bknaga (B TOM Yucre pasmep NPoUeHTHOW CTaBkM), ykasaHHble Bknaguvkom B
3asBneHun/3asBke, He COOTBETCTBYOT YCNoBWsM BKnaga, YTBEPXAEHHbIM bBbaHkoMm wu
AencTeyowmm B baHke Ha gaty nonyyeHusa baHkom 3assneHusa/3assku oT Bknag4yuka,

— ecnu Ha Cuete, ¢ koToporo Bknaguuk nopydaeT baHKy cnucaTb OeHeXHble cpencTBa Anst
nepeuncneHus Bo Bknaa, Heg4oCTaTOYHO ANd 3TOro AEHEXHbIX CPEACTB;

— ecnm Cuyet, c koToporo Bknagumk nopydaet baHky cnucaTb [OeHexHble cpeactsa Ans
nepeuncneHms Bo Bknaa, He npegycmaTpuBaeT BO3MOXHOCTM COBEPLUEHUSA PACXOAHbIX
Onepauwui;

— ecnu Ha cueTe, € KoToporo Bknaguumk nopyyaetr BbaHKy cnucaTb OeHexHble cpeacrtsa Arns
nepeuucneHus Bo Bknaa, yctaHoBREHbI orpaHuyeHns no Cuety (apect n T. A.);

— ecnu 3aaBneHne 06 OTKpbITMM BKIaga HanpaeneHo B baHk BoO BHEONEPaLMOHHOE BPEMS;

— B Apyrux cnydasix, npegycmotpeHHbix Npasunamn KBO u 3akoHogaTensctBOM Poccuickom
denepaumn.
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Bknapg cuntaeTcst OTKpbITbIM C AaTbl 3a4MCEeHUs OeHeXHbIX cpeacTB Ha CyeT Bknaja.

JokymeHTOoM, nopTeepxaawowmm ¢akt oTKpbliTUA Bknaga, asnsetcs yBegomneHue 06 OTKpbITUM
Bknapa.

YBegomneHmem B 3aBUCMMOCTM OT crnocoba oOTkpblTua Bknapga (HanpasneHus B baHk
3anBneHus/3asBkun) ABNSAOTCA:

— 3asBneHve ob oTKpbITUK BkNaga Ha OymaHOM HocuTene, NoAnMcaHHoe CO CTOPOHbI BaHka u
npegoctaBneHHoe Bknaguuky BaHkom no ero TpeboBaHuio (npu oTkpbiTUM Bknaga B
nogpasgenexHumn baxka);

— cratyc «WcnonHeH» B 3asiBneHuu, HanpaBneHHoMm Krvmentom no WHTepHeT-6aHKy (mpu
OTKpbITMM Bknaga nocpencteom NHTepHeT-6aHka);

— oTpaxeHue oTkpbiToro Bknaga B WHTepHeT-bGaHke B pasgene «Bknagel» (Npy OTKpbITUK
Bknaga B nogpasgeneHun baHka n nocpenctsom MIHTepHeT-6aHKa);

— oTpaxeHune Cueta Bknaga, gatbl ero oTkpbltua 1 Cymmbl Bknaga B JInyHom kabuHete Ol
KnuenTta (npu oTkpbITnM Bknaga nocpeactsoM duHaHCOBOW Nnatdopmbl).

B cnyyae ecnu oTkpbiTve Bknaga npegycMoTpeHO B MHOCTpPaHHOW BantoTe, ¢ kKoTopou baHk He
paboTtaeT B HanuyHom c¢opmMe (NO onepaumsam 3a4YUCIIEHUS U CMMCaHMA), TO Bbidayva AEHEXHbIX
CPeAcTB B pybnsix n/vnm MHOM MHOCTPaHHOW BarntoTe, ¢ koTopo baHk paboTaeT B Hanu4Hon dopme,
NMPOUCXOAUT Yepe3 onepaumio 6e3HannyHoW KoHBepTauumM nNo KoMmepdeckomy Kypcy BaHka, ecrnim
MHOE He YCTaHOBMEHO HOpMaTMBHbIMKU akTamu BaHka Poccun. B MecTax, 4ocTynHbIx noTpebuTento,
pasMeLlaeTca uHdgopmaums o6 orpaHMyeHusIX No Bblgave AEHEXHbIX CpeacTB B COOTBETCTBUU C
TeKyLMMmn TpeboBaHUAMN 3aKkoHOA4ATENLCTBA U pekoMmeHaauuammn banka Poccun.

NMopsapnok BeaeHnsa Bknapa

TeueHvne Cpoka Bknaga HauyMHaeTCs CO AHA, crnepywowero 3a gHem 3adncneHms Cymmbl Bknaga,
ykasaHHown B 3asiBneHun/3asBke, Ha CyeT Bknaga.

Ecnu Ycnosusi cpoyHoro Bknaga npegycMaTpuBaloT BO3MOXHOCTb MOMoSiHeHMs Bknaga, Cymma
BKIlaa MOXET MOMOSHATLCA OEHEXHbIMU CpeacTBaMu, BHOCMMbIMU (nepedncnaembiMun) Ha Cuyet
Bknaga Bknaguvkom (ero MNpeacrasutenem).

YcnoBusamMuM BKNaga MOryT ycTaHaBnMBaTbCA AOMOSHUTENbHbIE OrpaHUYeHnss B BUAE MUHMMAarnbHON
cyMmbl nononHexHus Bknaga v (unu) B BUAE nepuofa, B TedeHue KoToporo Bknag He moxeT BbIThb
MOMOSHEH.

B cnyyae, ecnu Ha CueT Bknaga nocTynalwT AeHeXHble CpeAacTBa OT TPeTbUX Nul U3 APYrnx
KpeauTHbIX OpraHu3aLumnn ¢ ykazaHnem Heobxoaumblx AaHHbix 0 CyeTe BKkNaga, AeHeXHble CpeacTea
3aumcnsaiTca Ha CyeT Bknaga, ecnu YCrnoBusiMM CPOYHOro BKMaga npeaycMOTpeHa BO3MOXHOCTb
NOMOMHEHMS BKIaga 1 He YCTaHOBIEHO AOMOMHUTENbHbIX OrpaHuyeHnin. [Npu aTom npegnonaraeTcs,
4yTO BKnaguuk Bbipasun cornacue Ha NonyvyeHne AeHeXHbIX CPeACcTB OT Takux nuL, npegocTaBus UM
Heobxoaumble AaHHble 0 CyeTe Mo BKMagy.

Ecnu Ha CueT Bknaga nocTynawT AeHexXHble cpeacTBa, U baHk He MOXeT ux 3auncnuTb Ha CueTt
BKIlaga, B CBsI3W C 3akpblTuem Bknaga nubo c y4eToM OrpaHuveHun, yCTaHOBIEHHbLIX YCNOBUSAMU
BKIlafa, TO pacnopsikeHne BO3BpaLLaeTcs nnaTenbLmKy 63 UCNOMHEHUs], 32 UCKIIOYEHNEM CITydaeB,
koraa Ha C4yeT BKMNaga NocTynarT AeHeXHble cpeacTBa U3 APYrol KpeAMTHOW opraHusauum B Buae
BO3BPAaTOB MO UCMOMHUTENBHBLIM U UHBIM AOKYMEHTaM nnbo 6rogeTHbIe AeHexHble cpeacTea. B atom
cnyyae MNoCTynvBLUME OEHEeXHble cpeAcTBa 3ayucnsaiTcd baHkoMm Ha Tekywwmn cdet Bknagyuka B
pybnax P®. lMpu otcytctBum y Bknaguvka oTkpbiToro Tekywero cyeta B pybnax P® Bbadk
KOHBEpPTUpPYeT MOCTYNUBLUME [OEeHexHble cpeacTtBa no kypcy LB P®, gencrsyiowemy Ha AeHb
NOCTYNNeHUs, n 3a4ncnsgeT ux Ha Tekywmnn cyeT Bknagymka B MIHOCTPAHHOW BanioTe.

Ecnu Ycnosus Bknaga npegycmatpuBaloT BO3MOXHOCTb YaCTUYHONO CNMCAHUS OEHEXHbIX CPeacTB
co Cuyeta Bknaga, To Bknaguuk BnpaBse nepeumcnatb AeHexHble cpefcTBa co CyeTa Bknaga Ha cBOuU
cyeTa npu ycnosun coxpaHeHusi Ha CueTe Bkrnaga HecHuxaemoro octaTka.

YcnoBrsamMmu BKaga MoXeT OblTb YCTaHOBIEHO OrpaHnyeHne — ycroBue 00a3aTenbHOro CoxpaHeHust
Ha CueTe BKnaja AeHeXHbIX CpeacTB B CyMMe He MeHee HecHuxkaemoro octaTka. B atom cnyyae npum
ycrnoBun coxpaHeHuss Ha CuyeTe Bknaga HecHwxkaemoro ocrtaTka, YCTaHOBIIEHHOrO YCMoBuSIMU
BKMaga, ocyuwiecTBrieHne Bknaguukom pacxogHbix Onepauun He OydeT cumtaTtbCs OOCPOYHbIM
BocTpeboBaHuem (Bo3spatom) Bknaga (vyactu Bknaga).
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NMopspok Bbinnatbl NpoueHToB no Bknaay

Ha pa3melleHHyto Ha CueTe Bknaga Cymmy Bknaga baHk HauvMcnseT u BbinfnavvMBaeT Bknagumky
npoueHTbl No Bknagy B pasmepe, yCTaHOBIIEHHOM YCroBMSIMM BKIaga, AencTByowmumMm B baHke Ha
paty oTkpblTua Bknaga, u ykazaHHOM B 3asiBrieHuMn/3asiBke, 3a WCKITOYEHWEM CIly4Yaes,
npegycMoTpeHHbIX B N.6.7., N.6.12. MNMpaswun.
MpoueHTHasa cTaBka no cpoyHoMy Bknagy, ycTaHoBneHHasi B 3asiBrneHun/3asiBke, HE MOXET ObITb
nameHeHa baHkom B 0QHOCTOPOHHEM NMOpPSIAKE.
MpoueHTbl Ha Cymmy Bknaga HaumcnsawTcs baHKOM co AOHs, cneaylowero 3a AHEM NOCTYMNNeHus
Cymmbl Bknaga Ha Cuyet Bknaga, oo OHA ee dhakTuyeckoro Bo3sparta Bknagumky BKMOYUTENBHO, a
ecnun ee cnucaHme co CyeTa BKnNaga NpouM3BEAEHO MO MHbIM OCHOBAHMAM, TO OO AHSA CrMcaHus
BKIMOYUTENBLHO.
Mpn McYMcneHMn NPOLIEHTOB KOMMYECTBO OHEW B rogy COOTBETCTBYET KaneHaapHomy. [poueHTbl
HaumcnsaTcss baHKkOM Ha OCTaToOK AEHEXHbIX CPeacTs, y4MTbiBaeMbix Ha CuyeTe Bknaga, Ha Havano
Ka)kOoro onepaumnoHHOro gHs.
[MeproanyHOCTL BbIMMAThLI NPOLIEHTOB ONpeaensieTcs YCrnoBusiMu Bknaga:
— B KOHUe cpoka Bknaga. BeinnaTta npoueHTOB no Bknagy npovsBogutcs B AeHb Bo3Bparta
Bknapga;
— exemecs4yHo. Beinnata npoueHToB no Bknagy npov3BOOUTCA €XEMEeCAYHO B nocrneaHui
KaneHgapHbIN eHb Mecsaua;
— eXekeapTanbHO. Beinnarta npoueHToB No Bknagy nponsBoanTCs exxekBapTanbHO B MOCNEHNIA
KaneHaapHbIN OeHb KBapTana;
HesaBucumMo OT TOro, kakast NepMogMYHOCTb YCTaHOBMNEHA YCNoBMAMM BKNaga, Bbiniarta npoLeHToB
no Bknagy nponssoguTcs:
— B AeHb Bo3BpaTa Bknaga npu 40CpOYHOM pacTopXkeHun Nubo no okoH4YaHun Cpoka Bknaaa;
— B AeHb nponoHraumm Bknaga, ecnu Bknag nponoHrupyeTcs.
Mopsigok BeiNnaThbl MPOLEHTOB onpeaensieTcs YCnoBnsiMn Bknaga u MoXeT ObITb:
— C kanuTanusaumen. MNMpoueHTbl NpUYnCcnstoTes K ocHoBHol CymMme Bknaga, yBenuumeas ee.
— 0es kanuTtanuaauun. MNMpoueHTbl NepeuncnstoTcs Ha TeKyLMiA CYET, ykasaHHbI Bknagyunkom B
3aaBneHuu.
YcnoBus Bkraga MoryT npegycmaTtpmBaTb U3MEHEHUE MPOLIEHTHOW CTaBkU Npy M3MeHeHun Cymmbl
BKNaga B pe3ynbTaTe ee yBenuyeHus 3a cyeT nononHeHnst Bknaga v (unu) npuumcneHnst NpoLeHTOoB.
B atom cnyyae ecnm Cymma Bknaga nepexoauT B HOBbIM CYMMOBOW guanasoH, YCTaHOBIEHHbIV
YcnoBusiMuM BKaga, TO HaYMHasi Co OHS, cnegyrowero 3a gHem nepexoga Cymmbl BKnaga B HOBbIN
CYMMOBOW Anana3soH, NpOLEHTHasa CTaBKa CYMTAETCS M3AMEHEHHOW Ha HOBYIO U YCTaHaABNMBAETCS B
pasMepe, COOTBETCTBYOLLIEM 3TOMY CYMMOBOMY AnanasoHy.

Cpok Bknapa, nponoHrauus (npogneHue cpoka AencrTens), LOCPOUHOe
n3bAaTMe Bknapa, 3akpbiTue Bknapa

Bknag «ao BoctpeboBaHMA» OTKpbIBaeTCA Ha HeonpedeneHHbIi CPOK U MOXeT ObiTb 3aKpblT Mo
3asBneHuo Bknaguuka B noboe Bpems.

Mpn 3akpblTum Bknaga «ao BocTpeboBaHWA» OCTaTOK [EHEeXHbIX CPeacTB  BMecTe C
npuunTarWmUMncs npoueHTamun Bblagaetca Bknagumky depes kaccy baHka nmbo no ero ykasaHuo
nepeuncnseTca Ha ApyroW cyeT Bknagumka He nosgHee crnegywouwero paboyero AHsA C gaTbl
nony4YeHns COOTBETCTBYHIOLLEro MMCbMEHHOrO 3asBrneHus Bknagyuka.

Mpun oTcyTcTBMM B TeveHne 24 (OBaguaTtun YyeTbipex) MecsLeB OeHexXHbIX cpeacTB Ha CueTe Bkraga
«40 BocTpeboBaHusA» 1 onepauui no 3Tomy cyeTy baHk BnpaBe B COOTBETCTBUM C MYHKTOM 2 CTaTbK
859 IpaxpaHckoro Kogekca Poccuiickon degepaumm B OAHOCTOPOHHEM Mopsigke 3akpbiTb Cuer
BkIaga «4o BocTpeboBaHus», Hanpasue Bknaguuky yBegomneHue o peweHmun baHka 3akpbitb Cyet
BKNaga «40 BOCTpeboBaHus».

B atom cnydae CyeT Bknaga «40 BocTpeboBaHUsI» 3akpbiBaeTcs No ucteveHnn 2 (Byx) mecsLeB co
AHSA HanpaBneHus baHkom Takoro yBegomneHus, ecnu Ha CyeT Bknaguvka B TeyeHMe 3TOro cpoka
OEHeXHble CpeAcTBa He NoCTyNumu.
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CpouHbln Bknaa oTkpbIBaeTCa Ha CPOK, ykasaHHbI Bknaguukom B 3asasneHun/3asiBke.

TeueHune Cpoka Bkraga HauyMHaeTCs Co OHSA, CneayoLLero 3a AHeEM pa3MeLLeHns AeHEeXHbIX CPeacTB
BO Bknag.

B neHb nonHoro Bo3Bparta Bknagunky Cymmbl BKraga v npyyuTaroLLmMxcs npoLeHToB TedeHmne Cpoka
BKNaga 3akaHumBaeTcs, obgasaTtenbctBa baHka no Bo3spaty CyMMbl BKNaga CYMTAKOTCH NMOMHOCTbIO
ncnonHeHHbiMKn, CUeT BKNaga 3akpbiBaeTCs.

HocpoyHbin BOo3BpaT Bknaga, a Takke Bo3spat Bknaga, ecnu Ycnosua Bkraga npegycmaTpusaroT
ero nposioHrauuto, 1 3akpbiTne Cuyeta Bknaga ocylwectBnseTcd baHkoMm Ha ocHOBaHWM 3asABreHUs
Bknaguuka o 3akpbiTm Bknaga nnbo o pactopxeHumn Joroopa KBEO, nonyveHHoro ot Bknaguuka.
3aaBneHune moxeT 6bITb NpegocTaBneHo Bknagunkom B BaHk:

— Ha BbymakHOM HocuTene ¢ cobCTBEHHOPYYHOM NOANUCHI0 Bknagyuka npyv NIMYHOM NpUCYTCTBUN
B odomce baHka;

— B 3MEKTPOHHOM BuAe, 3aBepeHHoe DNeKTpOoHHOM noanuceto Bknagyuka, no VIHTepHeT-6aHkKy;

— B 9NEKTPOHHOM BMAEe, 3aBepeHHoe ANEeKTPOHHOW nognuckio Bknagumka, yepes cBon JINYHbIN
kabuHeT Ol (npumeHUMO Tonbko Anst Bknagos, OTKPbIThIX C MCNonb3oBaHMeM PuHaHCOBOM
nnaTtgopmbl).

Ecnu 3asBneHune o 3akpblTun Bknaga nonyyeHo baHkoMm BO BHeonepaunoHHoe Bpems, baHk Brnpase
3akpblTb Bknag Ha cnegyowmin paboynin geHb.

Mopsagok nepecyeTa NPOLEHTOB 1 yAepXaHue U3NuLLHe NPUYMCEeHHbIX MPOLLEHTOB U3 cyMMbl Bkrnaga
npyv OOCpoYHOM M3bATUN Bknaga onpepenstoTcs Ycnosuamu Bknaga, gencreyownmm B baHke Ha
aaty oTkpbiTus Bknaga. [JocpoyHbiii Bo3BpaT Cymmbl Bknaga ocyulectensietcs baHkoM He no3gHee
cnepywuwero paboyero OHA ¢ gatebl nonyyveHus baHkom 3asBneHuss Bknaguuka B nopsgke,
npeaycMoTpeHHom B n.6.5. MNpasun.

BaHk BosBpawaetr Cymmy Bkrnaga Bknaguuky 6e3HanuyHbiM nepevnmcrneHnem Ha Tekywumn cuyeT
Bknaguuka, oTKpbITbIN B BaHke 1 ykasaHHbIv Bknagunkom B 3asiBneHunn (ecnv Bknaguuvk B 3assneHnm
0 3aKkpblTun Bknaga He ykaxeT MHOW CYeT Ons BO3BpaTa BKMaga), MMM HanuMYHbIMU OEHEXHbIMU
cpegctBamum 4Yepe3d kaccy banka, mnm Ha CneumanbHbin cdeT (Mpu oTkpbiTum Bknaga c
ncnonb3oBaHvem PuHaHcoBoW NnaTopmel).

BbaHk Bo3BpalyaeT Bknaguuky Cymmy Bknaga BMECTe C NPUYUTaIOLLMMUCS MPOLEHTaMM Mo BKNaay no
okoH4yaHun Cpoka Bkraga B nopsiake, npeaycMoTpeHHoMm B n.6.5. Mpasun, ecnu Bknagyunkom Oypet
BocTpeboBaHa CymMma Bkraga wunv ee 4acTb, U:

— YcnoBus BKraga He npeaycmMaTpyBaloT BO3MOXHOCTb YaCcTUYHOrO n3baTust CyMMbl BkNnaaa;

—  vnuv YcnoBsus BKnaga npegycMaTpmuBaloT BO3MOXHOCTb YacTUYHOIo usbATua Cymmbl BKnaga ¢
ycrnosnem obsasatenbHOro coxpaHeHus Ha CuyeTte Bknaga HecHmkaemMoro ocraTka, npu 3ToM
Cymma Bknaga, ocTtaBliasics Ha CueTe Bknaga, CTaHeT MeHblue HecHukaemoro ocraTtka,
YCTaAHOBMEHHOrO YCnoBusiMmn Bknaga.

Ecnun po okoHuyaHusa Cpoka Bknaga Bknaguvnkom 6yget BoctpeboBaHa Cymma Bknaga unm eé 4actb
(a no BkNagam ¢ BO3MOXHOCTbI YaCTUYHOIo usbatusa — ecnv Cymma Bkraga, octasluasica Ha CueTte
BKNnaga, CTaHeT MeHblue HecHmkaemoro octaTtka, YCTaHOBMEHHOro YcnosusiMv Bkraga), badk
nepecumTbiBaeT MPOLEHTbl Ha [eHexHble cpeacTsa, HaxoagumBwunecs Ha CueTe Bknaga B
COOTBETCTBMM C YCNOBUAMM BKNaja.

Ecnu Bknag ©Obin NMponoHrMpoBaH, MPOLEHTHI, BbiMfayeHHble B AaTy nporioHraumn Bknapa, He
nepecuymTbIBalOTCS.

BbaHk BosBpawaetr Cymmy Bknaga, OCTaBLUYHOCS MOCMe YyAepXaHus W3NULLIHE MNPUYUCIEHHbIX
NpoLeHTOoB, B Nopsake, NnpegycMoTpeHHOM B n.6.5. Npasun.

Ecnn Cymmbl Bknaga, octaBwencs Ha CyeTe Bknaga Ha MOMEHT BO3BpaTa, HE4OCTATOYHO Ans
yaepXaHust U3NuLIHE MPUYNCIIEHHBIX MpoLeHToB, Bknagumk obs3aH Bo3MecTuTb (BepHYTb) BaHky
CYMMY U3MNULLHE NPUYUCTIEHHBIX NPOLIEHTOB, ob6ecneyums ux Hanuyme Ha Tekylem cyeTe nMbo MHbIM,
cornacoBaHHbIM ¢ baHkoM cnocobom.

Ecnu B pesynbtaTte cnucaHmsa co CuyeTa BkNnaga AeHEXHbIX CPeACcTB HA OCHOBaHUW MOCTYMNUBLLENO B
BaHk MCMOMHUTENbHOrO [AOKYMeHTa, npefyCMOTPEHHOro 3akoHoAaTenbCTBOM  Poccuickon
depepaummn, Cymma Bknaga cTaHeT MeHblle YCTaHOBMEHHOW YcnosusmMu Bknaga MuHumManbHowm
CyMMbI BKrnaga (a no BKragaM C BO3MOXHOCTbIO YacTMYHOro n3bAaTns — HecHmkaemoro ocrtaTka),
baHk Bo3BpallaeT Bknaguumky octasBwywca Ha Cuyete Bknaga Cymmy Bkraga BMecTe C
npuynTaloWMMnCa Ha gaTy Bo3BpaTa MpoLeHTamMu, Ha4yuCneHHbIMU NO CTaBke, NpeayCcMOTPEHHOW
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[orosopom, B nopsigke, npeaycMoTpeHHom B n.6.5. MNpasun.

Ecnu Ycnosusa Bknaga He npegycmaTpmBaloT npornoHraumio Bknaga, To no okoHyaHun Cpoka Bknaga
baHk BosBpawaetr Bknagunky Cymmy Bknaga BMecTe C MpuyuTalowuMuca  npoueHTamu
B6e3Hanu4HbIM NepeyvncneHnemM B nopsake, npegycmoTpeHHom n.6.5. Mpasun.

Ecnn Ycnosusa Bknaga npegycmaTpuBaroT nponodrauvio Bknapa, a Cymma Bknaga He 6Gyaert
BocTpeboBaHa Bknagunkom no okoH4aHun Cpoka Bknaga, u baHkom mpekpalleH npuem AeHEXHbIX
cpencTB Ha YcCrnoBusX BKknaga, OTKpbIToro Bknaguwuky, To BbaHk Bo3BpalwiaeT Bknagumky Cymmy
BKIlaga BMECTE C NPUYUTAOWMMUCS MpoueHTamu OGe3HanuuHbIM NepeyncrieHemM B MOpPsiAKe,
npegycMoTpeHHoOM Nn.6.5. MNpasun.

Ecnu no okonyaHum Cpoka Bkrnaga Cymma Bkraga wnm e€ yacTb He OyaeTr BocTpeboBaHa
Bknagymkom (a no Bknagam ¢ BO3MOXHOCTbIO YACTMYHOIO U3bATUS — €Cnun ocTasLuasica Ha CueTte
Bknaga Cymma Bknaga He GyneT meHblue HecHukaemoro ocrartka, YCTaHOBMEHHOro YCrnoBuaMmu
BKMaga), v npy 3ToM YcnoBus BkNaga npegycmaTpusatoT nponoHraumio Bknaga, v baHk npoponxaet
npueM [OeHeXHbIX CpeacTB Ha YcnoBusax Bknaga, OTKpbiToro Bknaguuky, Bknag npopomkaet
AevictBoBaTb (MPONoHrMpyeTcs) Ha ToT Xe Cpok BKNaga u Ha Tex Xe YCrnoBusix Bkraga, KoTopble
AevicteytoT B baHke Ha geHb okoH4YaHus Cpoka Bknaga, npy 3TOM NPOLEHTHas CTaBka M3MEHSeTCs U
yCTaHaBnMBaeTCca B pasmepe [MpOLEHTHOW CTaBKW, YCTaHOBMEHHOW YcnosusMun Bknaga,
aevictBylowmmm B baHke Ha aeHb okoHYaHusa Cpoka Bknaga.

Mpun nponoHraumm Bknagos (3a ucknioyeHneM BknagoB, OTKpbITLIX HA Cpok 366 aHel) Homep CuyeTa
BKMaga He U3MeHsieTcs.

Mpn nponoHraunn BknagoB, OTKpbITbIX Ha cpok 366 AHEN, BO3MOXHO M3MeHeHne Homepa CuyeTa
BKIlaa, CBsi3aHHOE C MepexofoM Ha BUCOKOCHBIN rof n obpaTtHo. B aTom cnyyae baHk yBegomnsieT
Bknagunka o HoBom Homepe CueTa Bknaga B cootseTcTBum ¢ n.9.3. MNpasun KBO.

UcuucneHne Hosoro Cpoka BKMaga HayduMHaeTcda CO AHA, Crneaylowero 3a AHEM OKOHYaHus
npegbiaywero Cpoka Bknaga.

KonunyecTtBo NponoHraumin He orpaHn4eHo.

B cnyvae ecnu YcnoBus Bknaga npegycMmaTtpuBaloT MponoHraumio M B baHke wnmetrotcs
YCTaHOBMEHHbIE B COOTBETCTBMM C OENCTBYIOLIMM 3akoHogaTenbctBoM Poccuiickon ®epepauuu
Nopy4YyeHUs HarnoroBOro opraHa Ha nepevncrneHne CyMMbl 3a40MKEHHOCTH, TO NPONOHraums no Taknm
BKNagam He npouv3BoguTca. B gaty okoHuyaHus Cpoka Bknaga npoucxoaut cnucaHue co Cueta
BKMaga AeHeXHbIX CPeacTB, Ha OCHOBaHMKU NocTynueLlero B baHk nopydyeHns HanoroBoro opraHa Ha
nepeyvmcrneHne cyMmbl 3a00SPKeHHOCTU. BaHk Bo3BpallaeT Bknagyunky octaBwytocst Ha CueTe Bkraga
Cymmy Bknaga BMecTe C MpuuMTaloWMMUCA Ha faTy BO3BpaTa MpOLEHTaMu, Ha4yMCMNEeHHbIMU MO
cTaBke, NpegycMoTpeHHon [loroBopom, B nopsiake, npeaycMoTpeHHom B n.6.5. Mpaswn.

Ecnu Ha momeHT Bo3BpaTta CyMMmbl BKNaga Ha OeHeXHble CpeacTBa, Haxoadawumecd Ha CyeTte Bknaga,
HanoXeHo OrpaHUYeHne Ha CoBepLUeHMe pacxogHbix Onepauun no cyety (apect u (unu) mHoe
OorpaHu4eHue) B COOTBETCTBMU C AENCTBYHOLUM 3akoHoAaTenscTBoM Poccuiickon ®epepauum, n npu
aTom baHkoM npekpalleH npuem OeHeXHbIX CPeacTB Ha YCNoBMAX BKNaga, OTKPbITOro Bknaguuky,
Bknag npopomkaeT OeNCTBOBaTb Ha YCNOBMSAX COXPaHEHWUS OEHEXHbIX CpeacTB B CyMMe, He
npesbIlLaloLein CymMmMy apecToBaHHbIX (OrpaHUYEeHHbIX K pacxXOAoOBaHWUI0) AeHEeXHbIX cCpeacTB, Ha
CueTe BKNaga Ha HeonpeeneHHbl CPOK C HAaYUCIIEHUEM MPOLIEHTOB MO CTaBke, AeNCTBYIOLLEN B
BaHke no Bknaay «go BocTpeboBaHusi». Cymma AeHEeXHbIX CPeAcTB, CBOOOAHAsA OT OrpaHuYeHun,
Bo3BpallaeTcs Bknaguuky B nopsgke, npegycMotTpeHHom B n.6.5. MNMpasun. MNpu nonyyeHnn baHkom
OOKkyMeHTa 00 OTMeHe OrpaHU4YeHui, YCTAHOBIIEHHOIO [OENCTBYHOLUM 3aKOHOOATENbLCTBOM
Poccuiickonn ®epepaumn, baHk Bo3BpallaeT cBobodHble OT OrpaHUYEeHUN AeHeXHble cpeacTBa
Bknaguvky ¢ npuumMtalowMMmUcs NpoueHTamn B nopsagke, npegycMoTpeHHoM B n.6.5. lMpasun, He
nosgHee paboyero AHs, cregylouwero 3a gHem nonyyeHuss baHkom pgokymeHTa 06 OTMeHe
orpaHvyeHun.

Ecnu Ha momeHT Bo3BpaTa Cymmbl Bknaga Bknag He Byaet BocTpeboBaH Bknagumkom, u Tekywimi
cyeT, ykasaHHbIi B 3asBneHuu, OygeTt 3akpbiT, Bknagumk nopydaetr badky 6e3 3aknioyeHus
oTgenbHoro gorosopa ¢ Bknaguvkom n 6e3 odopmMneHus AONOMHUTENBbHBLIX AOKYMEHTOB OTKPbITh
Bknagumky cueT «go BocTpeboBaHua» (ecnv oH He Obin OTKpbIT B BaHke paHee), nepeBectn Cymmy
BKIlaa BMECTE C NPUYNTAIOLLMMMUCS NPOLIEHTAMM Ha CHET «40 BOCTPEOOBAHNSI» U XPaHUTL AEHEXHbIE
cpeactBa Ha HeM OO0 MoMeHTa obpalleHust Bknapguvka. poueHTbl Ha [eHeXHble CpeacTBa,
XpaHsimecs Ha BKnage «40 BOCcTpeboBaHMA», HAYMCNAKTCS MO cTaBke, AelcTByowen B baHke no
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BKNagy «40 BocTpeboBaHUS».

YcnoBus HacTosILLEero nyHKTa He NPUMEHSATCS Npu OTKpbITUM Bknaga npu nomowmn duHaHCcOBON
nnatopmMbl.

Ecnu peHb Bo3Bpata Cymmbl BKNaga nNpuxoantca Ha Hepabouni (npasgHUYHbIN, BbIXOAHOW) AEHb
BaHka, Bo3BpaT AeHeXHbIX CpeacTB npousBoanTcs baHkom B nepBbIn pabounn AeHb, CneayroLnin 3a
Hepabo4ymm, C HaYUCNEHEM NPOLEHTOB MO AaTy Bo3BpaTa Bknaga BkNouMTensbHO, B COOTBETCTBUU
co ctatben 193 NpaxxgaHckoro Kogekca Poccunckon ®epepaumu.

NMpaBa n o6sa3aHHoCcTN CTOPOH

BaHk umeeT npaBo:
OcyLecTBNATb 3a4MCneHne AeHeXHbIX cpeacTB Ha CYeT BKnaga v cnucaHue OeHeXHbIX cpeacTB co
Cueta Bknaga Ha ocHoBaHuu 3assBneHns Bknagyuka ¢ coctaBneHmeM BaHKOM COOTBETCTBYIOLLEIO
pacyeTHOro AOKYMEHTa, NpPeAyCMOTPEHHOro AeNCTBYHOLWMM 3aKoHO4aTeNnbCTBOM Poccuiickomn
depepaumm, HopmaTMBHbIMU akTaMu baHka Poccum (nnaTexxHoro nopyyeHusi, 6aHKOBCKOro opaepa
W MHOTO AOKYMeHTa no Bbloopy baHka);
PacnopsikaTtbCa AeHeXHbIMWU cpeacTBamMu MO CBOEMY YCMOTPEHUIO 40 Bo3BpaTa Bknaaa;

BaHk 06s13aH:
3auuncnaTtb Ha CyeT Bknaga nocTtynawLme Ha umst Bknagumka geHexHble cpecTBa He No3gHee OHS,
crneaylroLlero 3a AHEM NocTynneHus B baHk COOTBETCTBYIOLLIMX pacyeTHbIX OOKYMEHTOB, B cCriyyae
OTCYTCTBUSI OrPaHNYEHUIN, NPeayCMOTPEHHbIX YCNOBUSIMU BKNaaa;
Ob6ecneuynBaTb COXpaHHOCTb AEHEXHbIX cpeacTB Bknaguuka;
Bosspatute Cymmy Bknaga no nepsomy TpebosaHuio Bknaguuka;
Hauucnntb 1 ynnatnte npoueHThl N0 Bknaay B paamepe v B nopsiake, npegycmoTpeHHoM Mpasunamum
1 YcnoBusiMu BKaga, 3a BblMETOM Harmora Ha Aoxodbl (OM3NYEeCKMX MWL, C CyMMbl MaTtepuanbHOm
BbIrOAbl, BO3HUKAOLLEN MPU HAYUCTIEHUN NPOLIEHTOB No Bknagy, paccyMTaHHOro U NepeymcrieHHoro
B OtomkeT BaHkoM B KayecTBe HaANOroBOro areHta B COOTBETCTBMM C HanoroBbiM Koaekcom
Poccunckon ®egepaumn.

Bknaayumk nmeet npaso:
Monyunte CymMy BKNaga v npuuntarowmecs no Bknagy npoueHThbl, HAYUCNEHHbIE B COOTBETCTBUM C
MpaBunamu 1 Ycnosusamun Bknaaa;
Pacnopskatbca Bknagom kak nMYHO, Tak u yepes ceoero [lpeactaButensd no AOBEPEHHOCTW,
odopMneHHON B Nopsiake, ycTaHOBNEHHOM ["paxaaHckum kogekcom Poccuinckon depepaumu;
3aBelwlaTte nNpaBa Ha [OeHeXHble cpeacTBa, BHECEHHble BO Bknag, B nopsiake, YCTaHOBNEHHOM
OEencTByOLLMM 3akoHogaTenbCcTBOM Poccunckon ®epepaunu;
MononHaTe Bknaa, ecnu 3To NpeAycMOTPEHo YCroBusiMmn Bknaaa;
YacTMyHO cHUMaTb JeHexHble cpeacTBa, nepeuncrnaTb Ux Ha apyron CueT Bknaguuka nnu gns
noralwleHnst KpeanToB, BblAaHHbIX BaHKoM, 1 (MnNun) NpoLEeHTOB 3a Nons3oBaHne umu co CyeTa Bknaga
00 ypoBHS HecHuxaemoro octaTka, ecrnv 310 NpeycCMOTPEHO YCnosusMu Bknaga.

Bknaaumk o653aH:
Mepen oTkpbiTMEM Bknaga o03HakOMUTLCA C MHGOPMaUMen O CUCTEME CTpaxOBaHMS BKMadoB, O
nopsiike u pasmepe nony4yeHns BO3MeLLEeHns No Bknagam, pasmMeLeHHon baHkom Ha oduumnansHoM
cante baHka www.energotransbank.com v B nogpasgeneHunsix baHka, B KOTOpbIX OCyLLEeCTBNSETCH
obcnyxmBaHne Bknagymkos;

Mepeuncnnte Cymmy Bknaga, ykasaHHylo B 3asBneHuu, Ha oTkpbiBaeMblt baHkom CuyeTt Bknaga B

CpoKu, NnpegycmoTpenHble n.n.3.15., 3.16. MNpasun;

B cnyyae nponoHrauun Bknaga 03HAKOMUTLCA C pasMepaMy NPOLEHTHbIX CTaBok no Bknaagy,

OTKpbITOMY Bknaguumky, 4eNCTBYOLWUMM Ha OeHb OKOHYaHMsa Cpoka BKknaaa.
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MpunoxeHue 3
Kk MNpaBunam koMnnekcHoro 6aHKOBCKOro obcnyxmBaHus
dpusmdecknx nuy B Kb «GHEPTOTPAHCBAHK» (AO)

MpaBuna BbiNycka u CNONb30BaHUA GaHKOBCKUX KapT
KB «3QHEPIFOTPAHCBAHK» (AO)

TepMMHbI n onpepeneHuns

ABTOpM3auuMAa Mo KapTe — paspelleHMe B 3MeKTPOoHHOM dopme, npegoctaensemoe baHkom ans
nposeaeHus Onepauun 1 nopoxgawlwee ero ob6a3aTensCTBO MO UCTOMHEHWUIO NPeACTaBrEeHHbIX
[lokyMeHTOB, COCTaBneHHbIX C ucnonb3oBaHvem KapTbl. ABTOpM3auMs No KapTe npoBOAUTCH B
MoMeHT npuema KapTtel anga coseplueHns Onepayumu.
ABTOpM3aUMOHHbIA NMMUT — CyMMa [EHEeXHbIX CPpeacTB, B npegenax kotopou [epxatenb
coBepuiaeT Onepauun No kapTe, KOTOpas paBHa OCTaTKy AEeHEXHbIX cpeacTB Ha CyeTe 3a BbIYETOM
HecnmcaHHbIX co CyeTa cymM onepauumi, Ha nposBedeHue KoTopbix baHk npegocTtasnn paspelleHune
(ABTOpu3aumto no kapte). Mo OcHoBHon KapTe B cnydae 3akntoveHus mexay KnveHtom n BaHkom
COOTBETCTBYHOLLErO OTAENBHOIO cornawleHus ABTOPU3ALMOHHBIN TIMMUT YBENUYMBAETCHA Ha CyMMY
OOCTYMHOTrO KpeaWTHOro numuTa (NMumuta oBepapadta) no Cyerty.
HDepxatenb — (KnueHTt nnun ero lNpeacraButenb) — uU3M4eckoe nNULO, Ha MMSA KOTOPOro B
COOTBETCTBMU C 3akoHoAaTeNnscTBOM P® 1 HopmaTmBHbIMM akTamu BaHka Poccun BaHkom BeinyLieHa
BaHkoBckas kapTa.
DokymeHT ([JJOKyMeHT no onepauussiMm C MUCNOJNib30BaHUEeM OaHKOBCKMX KapT (peecTtp
onepauun/nnatexen)) — OOKYMEHT WM COBOKYMHOCTb AOKYMEHTOB B 3MEKTPOHHOW (opMe,
cocTaBneHHbIN [poLecCMHIoBbIM LLEHTPOM C NpuMeHeHneM KapT unm nx pekBnsnTos, NOAMUCaHHbIN
9NEKTPOHHOW noanucbio MpoLEeCcCUHroBOro LeHTpa, CnyXawun noaTrBepXaeHWemM CoBepLUeHUs
Onepauun B YcTponcteax (baHkomaTax, nnatexHblx TepmmHanax) n POS-tepmynHanax, aBAstoLwmmncs
PacnopsikeHnem KnmeHta Ha coBeplueHmne onepaumii no CyeTy, a Takke ABMAIOLWMIACA OCHOBAHNEM
anst baHka coBeplaTb onepauun no Cyery.
3asBneHue (3asiBNeHue Ha BbiNyCcK 6aHKOBCKOM KapThbl) — 3asBneHue Knuenta no popme baHka,
nonyyeHHoe baHkoM Ha OyMaXHOM HocuTene WM B 3NEKTPOHHOM BWAe, HanpaBieHHOE Ha
nonydexue depxatenem KapTbl B paMmkax 3akntoveHHoro mexxay baHkom n Knuentom [doroeopa KBO.
3aaBneHne MoxeT OblTb COCTABHOM 4acTbilo 3asiBNeHus o6 okaszaHum Apyrux YCnyr, BXOASILUUX B
coctas KBO.
3asiBneHue Ha BbINYCK AONOSIHUTENIbHOW GaHKOBCKOM KapTbl — 3asBneHne KnneHta no cgpopme
BaHka, cOBCTBEHHOPYYHO UM 3anofiHeHHoe W nepepaHHoe B baHk Ha BymaxHOM HocuTene, Ha
OCHOBaHuM kKoToporo baHk BbinyckaeT JONOMHUTENBHYIO KapTy.
KogoBoe cnoBo — cekpeTHbIl kog, onpegensiembin KnueHtom wnu ero [llpeacraButenem,
yka3blBaeMblil B 3asiBNeHNM Ha BbiNyCk GAHKOBCKOWM KapTbl, 3asBneHnn Ha BbiNyCK AOMNOMHUTENbHOM
GaHKOBCKOWM KapTbl M WUCMONb3yeMbIN ONa ayTeHTudukauun KnveHTa B crnydyae npefocTaBrieHus
nHdpopmaumm 6e3 nuyHoro npucytcTBus KnueHta (C mcnonb3oBaHueM TenedoHHOW CBA3W) MO
BOnpocam 6noknpoBku KapT 1 MHLUMAEHTOB Npu Mcnonb3oBaHuy Kapr.
KomnpomeTtauusa kapTbl — coObiTne, B pe3ynbrate kotoporo Kapta u (unn) PekBnauTbl KapThbl
CTaHOBSATCS U3BECTHbI UNW OOCTYNHbI Ny, He asnsowemycs KnueHtom unu Oepxatenem Kaptbl.
He aBnsietca KomnpomeTaumen kapTbl cobbiTue, B pesynbTate kotoporo Kapta u (unv) PekBuauThl
KapTbl CTAHOBATCS M3BECTHbI UK AOCTYMNHbI BaHky 1 (Mnn) MHOMY NMLY B pamkax MCNonHeHUs baHkom
ero obs3aHHOCTEN (peann3aumm npas) B COOTBETCTBUM C [1paBunamm, npasnnamym COOTBETCTBYHOLLNX
MnaTexHbIX cMcTem, OENCTBYIOLLMM 3aKkoHoA4aTenbcTBoM P®.
Onepauus no kapte — cosepleHue npu nomowm Kaptel Onepaumit no Cuyety m (Mnn) UHbIX
OencTBuUi, nepeyvncnenHblx B n.1.24. MNpasun KBO, n (nnn) coBeplieHne AENCTBUA, CBA3AHHbIX C
obcnyxmBaHnem Cuyeta KnueHta BaHkom u (Mnm) mcnonb3oBaHuem KapTbl (PekBM3UTOB kapThbl)
OepxaTenem, a UMeHHO:

—  cMeHa NMNH-koga B YcTponctBax baHka;

—  3anpoc u npegocTaeneHne Boinuckn B YcTponcteax baHka;
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—  3anpoc v npegocTtaBneHne nHopmauumn o 4OCTYMHOM CyMMe NnaTexHoro numura no Kapre;
— nepeBopf cpeacts B baHke mexay Kaptamu KnuenTta B YcTtpowncTteax u MHTepHeT-6aHke (B
pyonsix PO 1 B HOCTpaHHOW BanioTe);
— nepeBoj cpeacts B baHke ¢ KapTtel KnuenTta Ha Kapty gpyroro KnveHta B YcTponcTBax u
UHTepHeT-6aHke (B pybnsax PO);
—  NepeBOL [OEHEeXHbIX CpeacTB B COOTBETCTBMM C «[lpaBunamv npenocTaBneHuss ycnyru
«MepeBog ¢ kapTbl Ha kapTy» B Kb « OHEPTOTPAHCBAHK» (AO)»;
—  UWHble Oencteud, coBepluiaemble [epxatenem ¢ ucnonb3oBaHveM Kaptol (PekBusntos
KapTbl), NPegyCMOTpPEHHblE AENCTBYIOLWNM 3akoHodaTenbcTBom Poccuiickon degepauun u
(vrmn) Mpasunamm KBO u (uau) Tapudamu Banka.
MUH-kop — nepcoHanbHbIN MOEHTUUKALMOHHBIA HOMEP — NUYHBIA Naposb KnueHTa Ha npoBeaeHne
Onepauun ¢ ncnonb3oBaHMeM BaHKOBCKOW KapTbl, cnyxawun ana NoeHtudpmkaumm Knventa npu
NCMNOMb30BaHNM ANEKTPOHHOro 060pyaoBaHMS, SABMSIOWMINCA aHarIoroMm cobCTBEHHOPYYHOW NOANUCH
KnueHTa.
MpaBuna — HacTtosiwme [lpaBuna Bbinycka W uUcnonb3oBaHust GaHkoBckux kapT Kb
«3HEPIOTPAHCBAHK» (AO).
Pacnucka — nucbmeHHoe 3assneHne KnueHta, cobCTBEHHOPYYHO UM 3aMNONHEHHOE U NepeaaHHoe B
BaHk, Ha ocHoBaHWK KoTOporo baHk BoigaeT Kapty.
PacnopsikeHne knueHta (PacnopsikeHue) — [lokymeHT (peectp onepauun/nnatexen) no
Onepauusam no kapTe, COCTaBfIEHHbI B 3MEKTPOHHOW ¢hopme € npumeHeHuem KapTbl unu ee
pekBM3NTOB, nocTynawwmn B baHk 13 NMpoueccuHroBoro LEeHTpa, SIBNALWUACA OCHOBaHUEM AN
coBepLueHusa onepaumn no Cyery.
CVV2/CVC2 — Tpex3HauHblh Kog — PeKkBM3WUT KapTbl, yKasaHHbli Ha obpaTHon cTopoHe KapTbl,
KOTOpbIN NpeabsBnaeTca [epxatenem OOHOBPEMEHHO C Homepom KapTbl npu coBepLueHun
Onepauun no kapTe B ceTn NIHTepHeT, ABnsieTca PekBnu3nTom KapTbl U aHanorom cobCcTBEHHOPYYHOM
noanucu depxaTens.
3-D Secure (Mastercard SecureCode, Verified by Visa) — TexHonorus [naTexHon cuctembl
«Mastercard WorldWide», «Visa International» gononHutensHon 3awmuTbl KapTel npu coBepLieHun
Hepxatenem Kaptel Onepauun no kapTe ¢ UCNonb3oBaHNEM B ceTn VIHTepHeT nocpeacTBOM BBOAA
Ha cooTBeTcTBYloLeM web-cante ceTn VIHTepHET 0g4HOPa3oBOro napons, Hanpasnsemoro baHkom B
Buae SMS-coobueHns n (unn) PUSH-coobweHuns Oepxatento Kaptel baHka Ha Homep TenedoHa,
yKasaHHbI [lepxxatenem B 3asBneHuax baHky.
MIR Accept — TexHonorus lMnatexHon cuctembl «MAP» gononHuTenbHon 3awmTbl KapTbl npu
coBepweHun [epxatenem KapTtbl Onepauuin no kapTe C ucnonb3oBaHveM B ceTu WHTepHeT
nocpeacTBOM BBOAA Ha COOTBETCTBYywLEeM web-cavite cetu WMHTepHeT ogHOpas3oBOro napons,
Hanpaensiemoro baHkom B Buae SMS-coobuienus u (unu) PUSH-coobueHnsa Oepxatento KapThbl
BaHka Ha HoMep Tened)oHa, ykasaHHbIN [lepxaTenem B 3asaBrneHnsax banky.

O6wue NonoXxeHus

Hactoswue lNpasBuna ycraHaBnuMBaloT MOPAAOK BbiNycka M MCNonb3oBaHus KapTt, aMUTUPYeMbIX
BaHkoM Onsg U3MYEcKMX nuy U NPeayCMOTPEHHbIX [OEWCTBYIOWMM 3akoHodaTenscTBoM PO,
HopMaTuBHbIMY akTamu BaHka Poccun.

MpaBuna perynupyloT OTHOLLEHUS, BO3HMKaoWwme mexay [Jepxartenem v baHkom, B 4yacTHoCTH, B
npouecce coBeplueHus Onepaumn no kapTe n onepauun no CyeTty ¢ ncnonb3osaHmem Kapr.

BaHk amutupyeT KapTtbl nnatexHblx cuctem: HauunoHaneHon nnatexHon cuctemol «MUP», a Takke
MexayHapoaHbix nnatexHblx cuctem «Mastercard WorldWide» n «Visa International» (npn Hanuumm
TEXHUYECKOW BO3MOXHOCTH).

KapTbl sBNst0TCA SNEKTPOHHBIM CPEACTBOM MaTexa n npeaHasHadeHbl ANs NPoBeaeHNs pacyeTHbIX
onepauuin B TOProBblX Y CEPBUCHBIX NPEANPUSATUSX, a TakKe pacyeTHbIX U KacCOBbIX onepauun B
GaHKOBCKMX Yy4pexaeHUsix M YCTponcTBax camoobcnyxkmBaHusa (H6aHkomaTax, WMHEOPMaLMOHHO-
nnaTexHblX TepMuHanax u np.) B Poccun 1 3a py6exomM. Toukm obecnyxmnBaHms GaHKOBCKMX KapT
0603HaYeHbl HaKnekamm ¢ NOroTMNaMyM COOTBETCTBYHIOLLMX NMATEXHbIX CUCTEM.

KapTbl sienstoTca cobctBeHHocTblo KB «QHEPITOTPAHCBAHK» (AO) (nanee umeHyetcsa baHk) u
npegocTaensoTca [depxartensMm BO BpeMeHHOe MNosfb3oBaHue. [epxaTenem OaHKOBCKOM KapTbl
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sABNAeTca nuuo, nonyymsllee oT baHka npaBo Ha nonb3oBaHve KapTown, MMsi KOTOPOro ykasaHo Ha
nuueson ctopoHe KapTel, 1 ob6paseL, noanucyn — Ha 06OPOTHOWM CTOPOHE KapThl.

Beinyck KapT

Bbinyck KapTbl ocyuwiectBnseTca baHkom Ha ocHoBaHuMM npegocTaBrieHHoro KnueHtoMm B bBaHk
3aaBneHus no oopme BaHka Ha ycrnoBusaX, U3NOXeHHbIX B MpaBunax.

3aaBneHne MoxeT ObiTb COCTaBHOM YacTbl 3asBNeHMs O MpefoCTaBfeHUW OPYrux YCnyr,
npeaycMmoTpeHHbIx MNMpasunamu KBO.

3asBneHne MoxeT ObITb npegocTaeBneHo KnuveHTom B nogpaspeneHve baHka (Ha GymaxHOM
HocuTene ¢ cobCcTBEHHOPYYHOM [loannceo) unu B aneKTpoHHOM Buge no MHTepHeT-6aHkKy.

BaHk ocyLiecTBnseT Boinyck KapT pa3nuyHbIX TUMOB, yKa3aHHbIX B Tapudax.

K ogHomy CueTy mMoryT 6bITb BbinyLleHbl ogHa OCHOBHadA kapTa Y HECKONbKO [onoNHUTENBHbIX KapT.
Beinyck [ononHutenbHbIX KapT K OTKpbiToMy CueTy KnmeHTa ocywiecTBnsieTCs Ha OCHOBaHUM
3asBneHns Ha BbIMyCK AOMNOMHUTENBHOW DaHKOBCKOM KapTbl.

K CyeTy MOryT GbITb BbiNyLLeHbl [JJononHMUTENbHbIE KapThl Kak Ha nMs camoro KnveHTta, Tak u Ha ums
yka3aHHOro B 3asiBNEHUM Ha BbIMNYCK OOMOMHUTENbHOW OaHKOBCKOW KapTbl (PU3MYECKOro nuvua
(MpeacrtaButens).

KapTa moxeT ObiTb BbinylleHa Ha nvs OepxaTtens, gocturwero 14-neTtHero Bo3pacrta npu ycrnoBum
npenocTaBneHnst MMCbMEHHOIo Cornacus ero 3akoOHHOro npeacTasuTens (poautens, YCbIHOBUTENS,
noneunTens) Ha BbiNyck KapTbl M pacnopsbkeHne pJdeHexHbiMu cpeactBamu, co Cueta ¢
ucnonb3oBaHvem KapTbl, odoopmneHHoro B baHke nnm HoTapuaneHO yaOCTOBEPEHHOTO.

BaHk He BbinyckaeT KapTbl n 6nokupyet Kapthl, BbinyweHHble k CyeTy KnneHTa, ecnvn B OTHOLLEHMU
KnueHTa BBegeHa npouenypa 6aHkpoTCcTBa.

Havanom npepoctaBneHusa baHkom ycrnyru no Bbinycky KapTbl siBnseTca gata npuHatus baHkom
3aaBneHus, a Ha4anom nNpeaoCcTaBeHNs yCrnyri nNo NpeaoCcTaBneHno BO3MOXHOCTM NO COBEPLUEHMIO
Onepauun sBnsaetca gata nony4venust Kaptel epxartenem.

He nosgHee 14- (YeTbipHaguatv) paboumx gHewn € gaTbl NpUHATMS 3asiBNeHWsl, ykasaHHOW
YMNONTHOMOYEHHbIM paboTHMkoM baHka B 3asBneHun, Bbigaet Knuenty Kapty m obecneudnBaet
BO3MOXHOCTb NMpou3BeneHns pacyeToB no CYeTy c Mcnonb3oBaHUeM AaHHon KapTbl ¢ B3umMaHneM
BaHkom Bo3HarpaxgeHus (komuccuin/nnatsl) B COOTBETCTBMM C YCTaHOBNEHHbIMKU BaHkom Tapudamum,
OENCTBYIOLLMMN HAa MOMEHT coBepLueHnst Onepauum no kapTe.

Mo 3assneHuio KnmeHta moxeT ObiTb NpoM3BedEeH CPOYHbIN BbiNyck KapTel — He nosgHee
cnepywouwlero pabodyero AHs nocrne nonyvyeHuss baHkom 3asiBNeHus C B3MMaHuMeM KOMUCCUM 3a
CpoYHbIN BbiNyck KapTel B cooTBeTcTBUM C Tapudamu n nonyyeHnem Kaptol B [onosHom oduce
BaHka no agpecy r. KanuHuHrpag, yn. KnuHuyeckas 83 A.

MopknioyeHne TexHororum 3-D Secure wunu MIR Accept ocyllectBnseTcd KO BCEM BHOBb
BbiNnyckaemMbiM Kaptam 6e3 gononHutensHoro 3asienenus Knventa. Ecnu k gencteytowlern KapTe He
nogkrtoyeHa texHonorusa 3-D Secure unu MIR Accept, KnveHT npu xxenaHum MoxeT NnpeoCcTaBuTb B
BaHk 3asBneHvne o nogknoveHnn TexHonornn 3-D Secure nnu MIR Accept Ha BymaxHOM HocuTene
UNU B 3NEKTPOHHOM BUAeE, Ha OCHOBaHUKU KOTOporo baHk nponsBoauT ee NoakmnoyeHne.

Mopnuce KnueHta B 3asBneHun cBuaeTenbCTByeT O TOM, UYTO OH O3HakomrneH ¢ [lpaBunamu,
0b6sa3yeTcs ux cobniogatb, a Takke obecneuntb cobnogeHune MNpasun MNpegcrasmtenem.
Moanucanvem 3asBneHus n 3asBneHns Ha Bbinyck JononHuTensHow kapTbl KnueHT:

— BblpaxaeT corfacue Ha BCe MpeayCcMOTPEeHHble [eWCTBYIOWMM 3aKOHOAaTeNbCTBOM
Poccuiickon ®egepauun n (unn) HopmaTuBHbIMM akTamu baHka Poccun 1 (unn) Hactosawmumm
MpaBunamu u (unun) npasunamu NnatexHblx cuctem BuAbl caenok, Onepauyun no kapTe,
onepauuin no CyeTy N Ha UHble BCE 3aKOHHbIE AENCTBUS, COBEpLUaeMble C UCMOMb30BaHMEM
KapTbl;

—  HeceT pUCKM W MNOCNeAcTBuMS, CBA3aHHble C coBeplueHveM caenok, Onepauun no kapTte,
onepauuin no CYeTy 1 MHbIX AEACTBUI C UCNonb3oBaHMeM KapThl;

—  obsasyeTtcsa obecneuntb ncnonb3oBaHve KapTtbl B cTporom cootBeTcTBUM C [paBunamn.
Kapta Bbinyckaetcss BaHkom, siBnsetca cobGcTBeHHOCTblo BaHka v BblgaeTca [epxartento Bo
BpeMeHHOe Nonb30BaHWe Ha CPOK, YCTaHOBIEHHbI BaHkoMm.

Cpok gencteusa KapTbl aBTOMaTMYeCcky NpekpallaeTcs No ucTedeHnn nocnegHero aHs Mecsua roga,
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YKa3aHHOro Ha nuueBon cTopoHe KapThbl.

BaHk vMeeT npaBoO YHUUTOXWUTL BbIMNyLLEHHYO/NEepeBbinyLLeHHy0 KapTy, HeBocTpeboBaHHY0
Oepxatenem B TeyeHne 181 (Cta BOCbMMAECATU OAHOr0) KaneH4apHoOro AHSA ¢ AaTbl U3roTOBMEHUSA
KapTbl.

BbaHk yBegomnsieT KnveHTa o cpoke okoH4aHus aenctaua Kaptbl. Ecniv KnveHT He yBegomnseT baHk
00 oTkase B Bbinycke (nepeBbinycke) KapTbl ntobbiM yaooHbIM cnocobom (no TenedoHy, no MHTepHeT-
6aHky, B nogpasgeneHunn baxka), Kapta nognexuT nepesbinycky ¢ yaep»xaHmem komuccum ¢ KnueHta
B cooTBeTCcTBUM C Tapudammn baHka.

Mpn nonyyennn Kaptbl OepxaTtenb o6s3aH ybeautbes, 4Tto KOoHBepT ¢ [MMH-kogom HagexHo
3aneyartaH M He BCKpbIBancs paHee. [locne BckpbiTus koHBepTa ¢ MNMNH-kogom Oepxatenb oba3aH
3anomMHuTb ceor MNMH-koa 1 xpaHuTb ero B TanHe.

Oepxartenb 06583aH nognucaTe KapTy npu ee nonydeHn1 n CNonb3oBaTh ee Nn4yHo. Vicnons3oBaHune
KapTbl He ee [lepxxaTenem He gonyckaeTtcs. [epxaTtenb nognuceisaeT Pacnucky B nonyyeHun KapTol.
MNH-kog aBnseTca oAHMM M3 OONOSMHUTENbHbIX CPEeACTB  3allMTbl  KapTel OT ee
HeCaHKLMOHMPOBAHHOIO Ucnons3oBaHus. BmecTe ¢ BbinywweHHon Kapton coTpyaHuk baHka Bbigaet
3anevataHHbIv koHBepT ¢ MNMNH-kogom. HukTo, kpome [epxatens kapTol, He 3HaeT MH-koa, noatomy
HeobXx04MMO 3anOMHWTbL UMK 3anucaTb ero B HAageXHOM MecCTe, HM B KOEM Cly4yae He XpaHuTb ero
BMecTe ¢ KapTol u He nepefaBaTb €ro TpeTbMM fMuam.

MNH-kog 1 CVV2/CVC2 senstTcsa aHanorom cobcTBeHHopy4YHon nognucu Oepxatensa. Onepaumm
no kaprte/PacnopsikeHusi, coBepLueHHble/coCcTaBneHHble € ucnonb3oBaHuem [MNH-koga wu
CVV2/CVC2, npusHatTcsa coBeplleHHbIMU/cocTaBneHHbiMn [epxatenem. [Mpn atom KnneHt
npuaHaeT, yto Onepauus no kapTe/PacnopspkeHne, coBepLUEHHas/CocTaBEHHOE C UCMONb30BaHNEM
MNH-kopga nnn CVV2/CVC2, He MoxeT ObiTb coBepLueHa/cocTaBneHo 6e3 yyactua [epxatena 3a
UCKMoYeHMeM cnydvaes, korga [Jepxartenb Hapywun ycrnosus nonb3oBaHus KapTow (B 4YacTHOCTW,
korga [epxatenb nepegan, xota 6bl BpemeHHo, Kapty n (vnn) MNH-koa (CVV2/CVC2) n (nnn)
PekBnanTbl kapTbl TpeTbuMm nuuam nubo korga [Hepxatene xpanun Kapty u (unm) TMUH-kog
(CVV2/CVC2) n (nnun) PekBnanTbl kapTbl B MecTe, AOCTYNHOM TpeTbMM nuuaMm, nubo koraa Kapta
6bina, xoTa Obl BpeMeHHO, yTpayeHa [epxartenem: Hanpumep, ocTaBrneHa B YCTPOUCTBE, U T.1.).
KnueHT HeceT OTBETCTBEHHOCTb 3a MOCMEACTBMSA BCEX AeWcTBuiA M Bcex Onepauunm no kapTte,
onepauuin no CyeTy, COBEPLLEHHBIX C MCNONb3oBaHNEM KapTbl O OKOHYaHUSA Cpoka ee AeNCTBUS, BHE
3aBMCMMOCTM OT Toro, coepwun Onepaumio no kapte/onepauuto no Cyety cam KnueHT wnm
MpencTaBuTENb UNKN MHOE NULO, B T.4. B Crlyyae yTpaTtbl/komnpomeTtauun KapTbl.

Mo ncreyeHun cpoka genctemsa KapTel u Npy Hann4uumn geHexHbIX cpeacTB Ha CueTe, JOCTATOYHbIX
ansg cnucaHmsa kommcceun 3a Bbinyck KapTtel, BaHk ocyuwlectBnset Bbinyck HosBon KapTol (3a
UCKINIOYEHMEM cry4vaeB, Koraa baHk npekpaTun aMuMccuio KapT AaHHOMO TUna, a Takke Npu Hanmyuum
orpaHMyeHnin Ha BbIMYCK KapT, NPeayCMOTPEHHbIX AeNCTBYIOWNM 3akoHodaTenscTBoM Poccunckon
®epepaumn n lNpasunamu KBO). Bbinyck KapTbl onnayuBaeTcd B COOTBETCTBMU C Tapudhamm.
BeinyweHHyo Kapty KnueHT Bnpase nonyynts Ha yCnoBusaX, yCTaHOBMNEHHbIX [paBunamu.
PacnopskeHusa ([JJOKymMeHTbI), COBEPLUEHHbIE C MCMonb3oBaHMeM KapTbl nubo ¢ Mcnonb3oBaHMeM
PekBN3MTOB KapTbl B 3MEKTPOHHOM BUAE, HOPUONYECKN IKBUBANEHTHbI pacnopsbkeHnam KnveHTa, B
YaCTHOCTU, PaCMOPSPKEHNUSIM Ha CMUCAHWE OEHEeXHbIX cpedcTB co CuyeTa M 3a4McrieHue Ha cyeTa
nonyyatenen cpeacTB, PacrnopsiKEHUSM Ha CnMcaHue OeHEeXHbIX cpefctB co CuyeTa u Bblgadn
HanWYHbIX [OEHEXHbIX CPEeACTB, COCTaBIEHHbIM Ha OyMaXHOM HocuTene W noanuCaHHbIM
opurmHaneHon nognucbto Knuenta (Mpeactasutens). [pu atom [JokymMeHT, noanucaHHbIN
3ANEeKTPOHHOM noanucbio [lpoueccuHroBoro LueHTpa u cogepxawun [MNH-kog, ropuanydeckn
akBMBaneHTeH PacnopsikeHuto (pacyeTHOMYy AOKyMeHTy) KnmeHTa Ha coBeplueHue onepauui no
Cuerty, cocTaBneHHOMY Ha DymMaXKHOM HOcUTENe U NOANMCAHHOMY OpUrMHanNbHOM noanuckto KnueHta
(MpenctaButens) u siensetca ona baHka PacnopsikeHMeM KnveHTa Ha COoBeplUeHue onepauum no
Cuety, a pacuyeTHble [OOKYMEHTbl, HeobxoouMmble [ns npoBedeHMs onepaumi no Cuety,
cocrasnsatTca baHkom.

KnueHT npu3HaeT B kayecTBe Haffexallero ocHoBaHusi coBeplieHms baHkom onepauumn no Cyety
Hanuuve y baHka B anekTpoHHon dopme [lokymeHTa (peecTpa onepaunin/nnarexen) no onepaumsam
C ucnonb3oBaHMeM 6GaHKOBCKUX KapT, MOAMUCAHHOIO 3NEKTPOHHOW noAanucbio [poLeccnHroBoro
ueHTpa. KnueHT Takke npuaHaeT, 4to Takon JJokymeHT (paclumdposka [JokymeHTa), pacnevaTaHHbIN(-
ast) baHkom unu MpoLecCUHroBbIM LEHTPOM Ha BymakHOM HocuTene, ABMNsieTCA 4oKa3aTeNbCTBOM
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Hanuuusa y baHka cooTBeTcTBYyloLLlero PacnopsikeHusi (OCHOBaHUSA) Ha COBepLUEHWe onepauuun no
Cuety, chOpMMPOBAHHOrO B 3NEKTPOHHON hopme C npumeHeHuem KapTbl Mnv ee pekBusnToB, a
Takke C MNpUMMEHeHveM Haanexallero adamnora cobctBeHHopydHon nognucn (MWH-kopga wnn
CVV2/CVC2).

KnveHT yBegomneH u cornaceH, Yto ucnonb3oBaHne KapT ansa coseplueHus onepauun no Cuety
CBS13aHO C PMCKOM M3roTOoBMNEeHMs nogaenbHbix KapT, HenpaBomepHOro nonyyeHns PekBu3nToB KapThbl
TPETBMMW NULAMK, B YaCTHOCTW, HenpaBomepHoro nogdopa CVV2/CVC2, MNMNH-kopa TpeTbuMMu
nMuamMmn 1 BO3MOXHbBIMU B 3TOWN CBA3WN HEGaronpusTHeIMK nocneactamsamu ansa KnvexTa.

KnueHT npuaHaeT, 4To yBegomrieH 06 yCnoBusix U MpaBuniax ucnonb3oBaHus KapT, cogepxawmxcs B
MpaBunax.

OcobeHHOCTH coBepLueHMA onepauun no Cyety npm nomowm Kapt

Mpn nomown Kapt no CyeTy coBepLualoTCs onepaummn Ha YCroBusiX, ONpeAeneHHbiX AeNCTBYHOLWUM
3akoHogartenscteoMm PP, MNpasunamm KBO, Tapudamu n npaBmnamm MNnaTexHbiX CUCTEM.
HaTon coseplieHna OepxaTtenem Onepauuv No kapTe cumTaeTcs AaTa, ykasaHHas B [JoKymeHTe,
COCTaBfIEHHOM Mpu coBeplueHun [epxaTtenem gaHHou Onepauunm no kapte. [aTton oTpaxeHus
COOTBETCTBYHOLLEN onepaumn no CyeTy ABNseTca AaTa NpoBegeHUs COOTBETCTBYHOLLEN onepaLum no
Cuety, ykasaHHasi B Bbinucke no Cuety. OtpaxeHue (npoBegeHme) no CyeTy Takonm onepauuun
npoussoautca baHkom B AeHb npeacTaBneHus JokymeHTa B baHk n MoxeT He coBnagatb C AaTown
coBepuieHusa [lepxxatenem Onepaumnun no Kapre.
CoBeplieHne Onepauun No KapTe MOXET OCYLLECTBNSATLCA TOMbKO HA OCHOBaHMM ABTOpU3auum no
KapTe.
OepxaTenb coepliaeT onepauun no CyeTy TONbKO B nMpedenax octaTka OEHEXHbIX CPeACTB Ha
Cuerte, ecnu nHoe He NpeayCMOTPEHO OTAENbHBIM COrnalleHNeM, 3aKnYeHHbIM Mexay KnmeHTom un
BaHkom.
Ycnyrn no coseplieHnio Onepauuii No kapte npegocTtasnsAoTca baHkom JepxaTento npyu Hanmmumum
ocTaTtka AeHexHbIx cpeacTs Ha CueTe KnneHTta, Heobxoaumoro Ans npegocTaBneHns 4aHHOW yenyrn
1 onnaTbl Komuceun baHky, npeaycmoTpeHHon Tapudpamn, 4eNCTBYOWMMY HA MOMEHT COBEpPLLEHNS
Onepaumu no kapTe.
B cnyyae cosepuwenusa Onepauunii No kapTe B BanioTe, OTNUYHON OT BantoThl CyeTa, KoHBepTaums
OEeHEeXHbIX CPeAcTB NPON3BOANTCS C B3MMaHueM ¢ KnneHTa nnaTel B COOTBETCTBUM C Tapudamu.
Mpun cosepweHnn Onepauun no kapte KNnneHT MoXxeT Nony4nTb AOKYMEHT Ha ByMaxkHOM HocuTene,
cnyxawun noaTeepxaeHnem coseplueHns Onepaumm no kapTte. YKasaHHbld AOKYMEHT OOSKeH
cogepxaTtb crniegylowme obasaTenbHble PEKBU3UTHI (ECNU MHOE He MpegyCMOTPEeHO npasunamu
MnaTexHbIX cMCTEM U (MNN) MHOCTPaHHBLIM 3aKOHOAATENbCTBOM):

—  mageHTudukaTop YCTPOWNCTBa, NpegHas3HavyeHHoro Ang cosepeHms Onepauuii no kapTe;

—  Bua Onepaumu no kapTe;

—  pata coBeplueHns Onepaumu no kapTe;

—  cymma Onepauun no kapTe;

— Bamntota Onepauuu no kapTe;

—  CYMMa KOMUCCWOHHOIO BO3HarpaxaeHus;

— koA AsTopwusauuu rno kapTe;

—  PexBusutbl KapThbl.
[okasaTtenbcTBoM coBeplueHusa Onepaunin no kapte B YctponctBe\POS-TepMuHane nnun Ha cante
BaHka, asnsetca [JokyMeHT (peecTp onepauun/nnatexen).
[okasaTtenbCTBOM, MoOATBEPXAALWMM  HanuMuve W cogepxaHve [lokymeHTa  (peecTtpa
onepauun/nnatexen) no Onepaumsam no kapTe, B T.4. NOATBEPKAAIOLWMM NognucaHme ykasaHHOro
[okymeHTa anekTpoHHOW noanucblo  [1poueccuHroBoro  LeHTpa, MOANMMHHOCTE  KOTOPOW
NOATBEPXKAEHA, ABNSETCH NMoOON N3 NEPEUYNCIIEHHbIX HDKE OOKYMEHTOB:

—  pacwucpoBka copgepxaHus [JokymeHTa (peecTtpa onepauui/nnartexen) no Onepauusam no

kapTe, BbinofniHeHHas baHkom unu MNpoueccnHroBbiM LEHTPOM Ha GyMakHOM HocuTene;
—  WHble COOTBETCTBYIOLME AOKYMEHTbI B 3M1EKTPOHHOM UM OyMaxkHOM BuAe, BbINOMHEHHbIE
BaHkom unun lpoueccrHroBbiM LEHTPOM, cogepxalime uHdopmaumio 06 Onepaumsax no
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KapTe.

PekomeHaauun npu coseplueHum onepauum ¢ Kapton

O6wme pekomeHaauum o Mepax 6e3onacHoOCTM Npu ucnonb3osaHum Kapr.

Hukorga He coobulanTe nepcoHanbHbI MaoeHTUdMKaumoHHbin Homep (MNH-kog) TpeTbMM nuuam, B
TOM YuUcne poACTBEHHMKAM, 3HAKOMbIM, COTPYAHMKAM KPeAUTHOM OpraHvM3auuy, kaccupam 1 nuuam,
NMoMOoraoLMM B UCMONb30BaHMN BaHKOBCKOW KapTbl.

MNH-kon HeOBXO0ANMMO 3aNOMHUTB UNK B CRyyae, eCnv 310 SABNsSieTC 3aTpyaHUTENbHbBIM, XPaHUTb ero
oTAenbHO oT 6aHKOBCKOW KapTbl B HESIBHOM BMAE WU HEOOCTYMHOM ANS TPEeTbWX nul, B TOM 4ucrne
POACTBEHHMKOB, MeCTe.

Heobxoaumo 6biTb BHMMATENbHBIM K YCIOBUSAM XPaHEHUs U UCNONb30BaHMs BaHKOBCKOM kapTbl. He
nogsepraTte  GaHKOBCKYIO  KapTy MeXaHW4eckum, TemnepaTypHbiM W 3MNEeKTPOMarHUTHbIM
BO3OENCTBUAM, a Takke msberatb nonagaHus Ha Hee Briarn. BaHKOBCKYK KapTy Hemnb3s XpaHWUTb
pSaoM ¢ MOOWIbHBIM TenedoHOM, ObITOBOM 1 0OOUCHOM TEXHUKOMW.

TenedoHbl baHka 1 NPoLLECCUHIOBOIO LIEHTPa yKa3aHbl HA 06OPOTHOW CTOpOoHE BaHKOBCKOW KapThl.
Takke HeobxoanmMo umeTb Npu cebe KoHTakTHble TenedoHbl baHka n Homep GaHKOBCKOW KapTbl Ha
OPYrMX HOocuTensix MHopMauun: B 3anNUCHOW KHWDKKE, HA MoBWnbHOM TenedoHe u (Mnu) Opyrmx
HocUTEeNax MHGOPMaLUKK, HO He pagoMm ¢ 3anuckto NMNH-koaa.

Mpn nonyyeHun nNpocbbbl, B TOM YnCre CO CTOPOHbLI COTPyAHMKa baHka, coobwmTe nepcoHanbHbIe
AaHHble 1Ny nHy nHdopmaumo o GaHkosckon kapte (B Tom vucne NMNH-koa), He cTomT cooblatb
nx. Heobxoanmo nepesBoHUTb B baHk 1 coobLmMTb 0 JaHHOM hakTe.

He pekomeHayeTcsa oTBEYaThb Ha ANEKTPOHHbIE MUCbMA, B KOTOPbLIX OT MMEHMW KPeAUTHOW OopraHn3auumn
(8 Tom umucne ot umenn baHka) npegnaraeTcs nNpegocTaBUTb NepcoHanbHble AaHHble. He ctout
cnegoBaTb MO «CCbINIKaM», YKasdaHHbIM B NUCbMax (BKMOYasd CCbIKM Ha CavuT KpegauTHOM
opraHmsaumm), T.K. OHU MOTYT NepeHanpaBnsiTb Ha CanTbl-OBONHMKMN.

PekomeHgauum npu coBeplieHumn onepauun ¢ Kapton B 6aHkomare.

Bankomat wmnm ATM (Automated Teller Machine) — 9neKTPOHHBLIN NPOrPaMMHO-TEXHUYECKUN
KOMMIieKc, npegHa3HavyeHHbIN 4Ns COBEPLUEHMS onepauuii Mo Bbigade (NpUemMy) HanmnyHbIX EHEXHbIX
cpeacTB C UCMornb3oBaHWeM M 0e3 UCnonb3oBaHWsi OaHKOBCKMX KapT, a Takke Ans BbIMOSIHEHUS
Opyrvx onepauwn, BKMOYas onnaty YCcnyr, COCTaBneHue [OOKYMEHTOB, MoATBEPXKAatoLwmx
cooTBeTCTBYOLWMe onepauun n np. Ong nHTepakTMBHOrO B3auUMOAEWCTBUS C AepxaTeneMm KapThbl
HGaHkoMaT OCHaLLEeH LBETHbIM aucnneem (MOXeT BbiTb CEHCOPHBLIM) 1 KnaBmaTypowu.

Mo KOHCTPYKUMU M BHewwHemy Bugy 6aHkomaTtbl CUMbHO OTMAMYaKTCA Apyr OT Apyra, OOHAKo ecCTb
obLpme npasuna, KOTOpbIX crieqyeT NPUAEPKMBATLCS:

Mepen Hayanom coBepLueHMs onepaumi B 6aHkoMmaTe pekomeHayeTcs:

— ybegutbcd, 4TO Ha BblIOpaHHOM GaHkomMaTe MPUCYTCTBYET FOroTUM NMAaTEXHbIX CUCTEM
«Mastercard WorldWide», «Visa International» nnu « MUP»;

— OoCMOTpeTb BHeEWHWn BuA OGaHkomaTa: €ecTb I MapKMpoBKAa €ro MpUHaANEXHOCTH
KOHKpeTHoMy BaHky, ncrnpaseH nun oH. Kak npaeuno, y paboTatowero 6aHkomarta Ha gucnnee
(3KpaHe) npucyTCcTBYET NpurnalleHne Kk Havany paboTtbl (HanpMMep, cxema, nokasbiBarLlas,
Kak BBECTU KapTy, UK TEKCTOBOE MpurnaileHune kK pabote);

— ocmoTpeTb BaHKOMaT Ha Hanuume OOMOMHUTENbHbBIX YCTPOWCTB, HE COOTBETCTBYHOLUNX €ro
KOHCTPYKLUMM U pacrnosioXeHHbIX B MecTe Habopa NMH-koga n B mecTe, npegHa3Ha4YeHHOM
ans npuema kapT (06 STOM, Hampumep, MOXET CBUAETENbCTBOBATb HanU4Me HEpPOBHO
yCTaHOBMEHHOW KknaeuaTypbl Habopa MMWH-koga). OT ucnonb3oBaHus Takoro GaHkomaTta
nyywe BO3depXaTbCs, a TakkKe MO BO3MOXHOCTUM COOOWWTL O CBOWX MOJO3PEHMUAX
COTPyOHVKaM KpeauTHOM opraHusaumu no TenedoHy, ykasaHHomy Ha 6aHkomare;

—  He puckoBaTb M BblbpaTb Apyron 6aHkoOMaT, eCriv Ha 3KpaHe eCTb HaAMWCb, CMbICHT KOTOPON
He NOHATEH;

— He nonb3oBatbcs 6GaHKkomaTtoMm, ecnvM Ha 3KpaHe OaHkomata ecTb cooblieHne O ero
HepaboTocnocobHoCTU. TpyMepbl Takux COOOLLUEHUA Ha pasHbIX A3blkax yKasaHbl HUXe
(BO3MOXHbI 1 Apyrne BapuaHTbl HagNUcen):
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AHMMUACKUNA:
1) THIS MACHINE IS OUT OF ORDER
2) THE SERVICE IS NOT AVAILABLE

Hemeukunit:
1) MASCHINE AUSSER BETRIEB
2) ZUR ZEIT KEINE AUSZAHLUNG

3) AUTOMAT ZUR ZEIT LEIDER NICHT
BETRIEBSBEREIT

UTanbAHCKUN:
1) DISTRIBUTORE AUTOMATICO NON IN FUNZIONE

2) SERVIZIO MOMENTANEAMENTE NON
DISPONIBILE

WcnaHckun:
1) EL CAJERO ESTA FUJERA DE SERVICIO
2) EL SERVICIO NO ESTA DISPONIBLE

DpaHLy3CKUiA:
1) HORSE SERVICE
2) LE SERVICE N'EST PLUS DISPONIBLE

FonnaHackum:
1) DEZE AUTOMAAT IS DEFECT
2) DEZE DIENST IS MOMENTEEL NIET

BESCHIKBAAR

Ecnn

BHeLWWHUA B1A 6aHkoMaTa He Bbi3biBaeT HapeKaHVIVI, MOX>XHO NPUCTYNUTb K pa60Te C HUM!

Ona npoBedeHns onepaumi B 6aHKOMate HYXHO BCTaBMTb OaHKOBCKYIO KapTy B
CyMTbIBalOLLee YCTPOMNCTBO OaHKOMaTa MarHMTHOW MONocon BHM3 (unnmom Brepen), nmbo
NPUIOXNUTb K CYNTLIBAIOLLIEMY YCTPOWCTBY OECKOHTaKTHYH HaHKOBCKYO KapTy UM MoburnbHoe
yCTPOMCTBO, nogdepxusatowee TexHonormto NFC, nnbo HaBecTu kamepy MOBMIILHOro
yCTponcTea

Ha QR-kof Ha akpaHe GaHkomaTa, ecriv OH NogaepXKvMBaeT yKadaHHbIe TEXHOMOMN.

[danee HeobxoaMMO B TOYHOCTW BbIMOMHATL BCE WHCTPYKLMKU, MOSBASIOLIMECS HA 3KpaHe
GaHKoMaTa, NoATBEpXKaAas CBOe peLleHne HaxaTuem COOTBETCTBYIOLUMX KNaBULL.

Korga Ha akpaHe 6aHkomaTa nosiBUTCSA npurnalleHne Ha BolopaHHoOM a3bike BBecTw MNMYH-koga,
HeobxooumMo HabpaTb 4veTbipe uudpbl Ha YMCMOBOM KnaBmaTtype M 0bsi3aTenbHO HaxaTb
dyHKUMoHanbHyto knasuwy BBOMA (4acto 3eneHoro uBeTta, ¢ HasBaHuem <OK> wnu
ApYTAM).

Mocne BeegeHus NMNH-koga Ha akpaHe BaHKOMaTa NOABMTCHA MEHI0, MO3BoNsAoLLEe BbIbpaTh
Heobxoammyto ycnyry. [locne BbIMONHEHWs BbIbpaHHOW onepauuy MOXeT MOSBUTLCA
coobuleHune o Tom, yTto NUH-koa BBeAeH HenpaBunbHO. OTO O3Ha4aeT, YTO Npu BBOAE KoAda
Gbina gonyuieHa ownbka, 1 onepauns He Obina coBepLUeHa.

Ecnu ecTb yBepeHHOCTb B NpaBuribHOCTM BBOAMMOrO lMNH-kog — MOXHO NOBTOPWUTL €ro
BBOJ,.

BHUMAHUE! Ecnu MH-ko0 Habupaemcsi HernpasusibHO mpu pa3a nodpsod, rocrie mpembezao
HernpasusibHo20 8800a Kapma 6ydem 3absioKkupoeaHa.

Ecnu 6aHkoBckas kapTta 6bina 3abnokMpoBaHa B CBA3M C BBeAeHWeM HenpasunbHoro NWH-koa tpu
pasa nogpsa, NS ee pa3brokMpoBKM Heobxoaumo obpaTuTbecs HemnocpeacTBeHHO B BaHk mnu
NO3BOHUTL MO TenedoHaMm, ykasaHHbIM Ha ouumansHoM canTte baHka www.energotransbank.com, u
Ha3BaB KogoBoe crnoso.

Mpu cbopmupoBaHMM 3anpoca Ha MONydeHMe Hamnu4YHbIX OEHEXHbIX cpeacTB B OaHkomaTte
cnegyeT pPyKOBOACTBOBATbCA MEHIO Ha 3KkpaHe GaHkoMaTa, MoaTBepXgas CBOe pelleHue
HaXkaTMem COOTBETCTBYHOLUMX knasuw. [Nocne BBoaa 3anpoca (Yepe3 10-40 cek) BblgatoTcs
OeHeXHble CpeacTBa M (C HEKOTOPOW nay3ow) Yek, Nnbo Ha akpaHe BaHkomaTta nosBnseTcs
coobLeHne o NpuymnHe OTKasa B NPOBEAEHMM onepaLun.

B cnyuyae, ecnn baHkomaT paboTaeT HEKOPPEKTHO (Hanpumep, JONroe BpeMsi HaXOAUTCs B
peXVMe OXWAaHWsl, CaMOMPOU3BOSIBHO Nepe3arpyXkaeTtcs), cnegyet oTkasatbCca OT
NCMNonb30BaHWA Takoro 6aHkoMaTa, OTMEHUTb TEKYLLYH Onepauuio, HaxaB Ha KnaBuaType
kHonky «OTMEHA», 1 goxaaTtbcs Bo3BpaTa 6aHKOBCKOM KapTbl.

Mocne npoBeneHusa onepauui Heobxogumo 3abpaTb CBOK KapTy. Y HEKOTOpPbIX BaHKkoMaToB
BpemMsi oxugaHusa scero 30 cek., nocre 4Yero kapta yaepxumBaeTcsa 6aHkoMaToM U Ans ee
BO3BpaTa Heobxoaumo obpaliaTbCa B KPEOUTHYHO OpraHvM3auuio, KOTOPOW MNPUHAANEXUT
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JaHHbIN GaHkomarT.
—  Ecnn 6aHkoBckas kapTa 6bina yaepxaHa 6aHKOMaToM 13-3a ero HeMCNpPaBHOCTM UMK B CBA3M
c owwubkon npu BBedeHun [MH-kopa, Oepxatento kapTel HEOOGXOOUMMO MO3BOHWUTL B
KpeaOuTHY0 opraHu3auumio, KOTOpor NpuHaanexuT 6aHkomart, no TenedoHy, ykasaHHOMY Ha
OaHkomaTte, U 0b6bsCHUTL 0bOCTOATENbLCTBA Npomsowefwero. Takke B TeveHue 2 (OByx)
GaHKOBCKMX AHen (BHe EBponbl — B Te4eHne ogHOro 6aHKOBCKOro AHS), CeAyoLWwnx 3a AHEM
yaepxaHusi 6aHKOBCKOM KapThbl, criegyeT obpatuTbecs B 6aHK, BblAaBLUMi GAHKOBCKYHO KapTy,
KoTopass He Obina Bo3BpaweHa OaHkomaTtoM, W Jdanee cnefoBaTb WMHCTPYKUUSM  €ro
COTPYAHMKA.
CnepyeT ocyLlecTBNATbL onepauun ¢ UCNonb3oBaHNEM DaHKOMATOB, YCTaHOBMNEHHbIX B Ge30MacHbIX
MecTax (Hanpumep, B roCy4apCTBEHHbIX YYpexaeHUsaxX, nogpasaeneHmsix 6aHkoB, KPYMHbIX TOProBbIX
KOMMreKcax, roCTUHMLAX, asponopTax u T.n.).
He cTout ucnonb3oBaTtb yCTPONCTBA, KOTOpbIe TpebytoT BBOAA NMNH-koga ana goctyna B noMeLleHune,
roe pacnonoxeH 6aHkomar.
B cnyyae ecnu nobnmsoctun ot 6aHKkomMaTa HaxogAaTCsl MOCTOPOHHUE Nuua, cnegyet BbibpaTth 6onee
noaxoAsiiee BpeMs AN NCNonb3oBaHMsa 6aHKkomMaTta unm Bocrnosnb3oBaTbCs ApYrMM 6aHKOMaToM.
He HyXHO nNpuMeHATb umanydeckyto cuny, 4tobbl BCTaBuTb GaHKOBCKYO kapTy B GaHkomaT. Ecnun
OaHKOBCKas kapTa He BCTaBMAETCH, Ny4dlle BO3A4epXKaTbCs OT UCMOMb30BaHWs Takoro 6aHkoMaTa.
Habupatb NMWH-kog cnegyeT TakMuMm o6pa3om, 4ToObl Nioau, HaxogswWwmecs B HENoCpeaCTBEHHON
6nm3octn, He cmornu ero yBuaeTb. [pn Habope MNMNH-koga >xkenatenbHO MPUKPbLIBaTb KnaBuaTypy
pyKOM.
Mocne nony4eHus HanMU4HbIX OEHEXHbIX CPeAcTB B OGaHkomare, cnegyeTt nepecymtaTb O6aHKHOTbI
NnonuncTHo, yéeantecst B TOM, YTO GaHKOBCKas kapTa Obina Bo3BpalleHa GaHKomMaToM, A40XOaTbCH
BblJauyn KBUTaHLMM Npu €€ 3anpoce, 3aTem NonoXutbe UX B CyMKY (KOLLENEK, KapMaH) 1 TONbKO nocne
3TOro 0TX0AUTL OT BaHkoMaTa.
CnepnyeT coxpaHsiTb pacrneyataHHble 6aHKkOMaToOM KBUTaHLMKN AN NOCNenyoLLEen CBEPKN YKa3aHHbIX
B HMX CyMM ¢ Bbinnckoit no Cuerty.
He cTtouT npucnylumMBaTbCs K cOBETaM TPETbUX MU, a Takke NPUHMMaThL UX MOMOLLb NPpU NpoBeAeHUU
onepauuin ¢ 6aHKOBCKOWN KapTon B 6GaHkoMaTax.
PekomeHgauum npu ncnonb3oBaHum Kaptbl Ana 6e3HannyHon onnaTtbl TOBapoOB U YCNYT.
He cTonT ucnonb3oBatb OaHKOBCKME KapTbl B OpraHM3auusix TOProBAvM U YCNyr, HE BbI3blBAOLLNX
aosepue.
Onepauunu ¢ 6aHKOBCKOM KapTON AOIMKHbI MPOBOANTHCS TOMBKO B MPUCYTCTBUM AepXKaTens KapTbl. OTO
Heo6Xx0OMMO B LIENSAX CHXXEHMS PUCKa HENPaBOMEPHOTIO NMoNyYeHus ykasaHHbIX Ha GaHKOBCKOW KapTe
NnepCcoHanbHbIX aHHbIX KNUEHTA.
Mpwn ncnonb3oBaHUM 6aHKOBCKOM KapTbl 418 ONfaTbl TOBAPOB U YCIYr KACCUp MOXET noTpebosaTthb OT
aepxxartens kapTbl NpeabsBUTbL NacnopT, nognucaTb Yek unu seectu NWH-koa. MNMepea Habopom MAH-
Koga cnefnyet yoeouTbcsi B TOM, UTO NOAN, HAXOASLWMECHA B HEMOCPEACTBEHHOM BNIM30CTU, HE CMOTYT
ero ysuaeTb.
Ecnu KapTta nogaepxuBaeTt TeXHONOMM0 6ECKOHTAKTHBIX NaTexen, To AnA onnaTebl TOBApOB U YCNyr
JoctaTtoyHo npunoxute KapTy c€o cneumanbHblM — BCTPOEHHbIM  MUKPOMPOLECCOPOM K
POS-TepmuHany, nogaepXuBatoLeMy TEXHOMNOrMI0 6eCKOHTaKTHbIX NraTexen, n Onepauus no kapre
Oynet coBeplieHa. [lepxatens KapTbl, OCHALLEHHOM NO TEXHONOMMN GECKOHTaKTHbBIX MMaTexXeun, He
nepegaeT ee kaccupy TOpProBoro npeanpuaTtud, uvewowemy POS-TepMmuHan, nogaepXuBatoLLni
TexHonormio GEecKOHTaKTHbIX MnaTexen, Bcerga gepxut KapTy B pykax, M OT Hayana [o KoHua
KOHTponupyeT npouecc. MNpu onnaTte ToBapos 1 ycnyr Ha cymmy meHee 1000 py6. BeoauTs NMNH-kog
He TpebyeTcs, cabiwe 1000 py6. BBoa MNMNH-koga obsaszaTeneH.
Cpenctea co Cyeta npy UCNONb30BaAHUN TEXHONOMMU BECKOHTAKTHBLIX MMaTexen He MoryT OblTb
cnncaHbl 2 pasa no ogHon Onepauun. MNMocne nposeneHus nepson Onepauun POS-TepmumHan ngaet
3BYKOBOW CUrHam v oTkniovaeTcs.
HepxaTenb kapTbl 06583aH NognvcaTb TOProBbIA YeK UM pacnevaTKky KaccoBoro TepmuHana. Nepeg
TeM, Kak noganucatb 4ek, B 00s3aTeNbHOM MOPSOKE HYXHO MPOBEPUTL CYMMY U [aTy onepauuu,
yKa3aHHble Ha YeKe, a TakxkKe >xenaTtenbHO NPOBEPUTL MPaBUITbHOCTb YKazaHUsi HoMepa GaHKOBCKOM
KapTbl. Oepxatenb GaHKOBCKOW KapTbl HECET OTBETCTBEHHOCTb 3a MPaBMITbHOCTb MHopMauuw,
cofepxallencst B NOANMCbIBAaeMbIX OKYMEHTaX.
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Ecnu npu nonbiTke onnatbl 6aHKOBCKOW KapTol MMena MecTO «HeycnellHasa» onepauus, cnegyet
COXpaHWUTb OAMH 3K3eMNNAp BbIAAHHOMO TEpPMMHANOM Yeka And nocreaylolen NpoBEpKN Ha
OTCYTCTBUME yKa3aHHoW onepauuun B Beinucke no Cuerty.

Mpn 3anpoce ABTOpM3aumMM Ha cyeTe [fepxaTend kapTbl OGNoOKMpyeTca cymma, Ha KOTOpYHo
ABTopusauusa Obina 3akasaHa. Ecnu nocne nonyyYyeHuss aBTOpM3aLMOHHOrO KoAa Mo Kaknum-nnbo
npuyvHamM cAenka He cocTosnachb, AepxaTenb OaHKOBCKOM KapTbl OOSKeH ybeanTbcs, u4TO
npeacTaBuTeNb TOProBOW hMpMbl COOBLLMIT B MPOLLECCUHTOBBIN LIEeHTp 00 0OTMeHe ABTopu3aunn.
PekomeHpauum npu coBeplueHun onepaumm ¢ Kaptomn 4yepes cetb HTEpHeT.

Cnegyet nonb3oBaTbCA WHTepHeT-canTamMy TOMbKO M3BECTHbIX WM MPOBEPEHHbIX OpraHu3auun
TOProOBMN W YCNYT.

Ob6s3aTenbHO HYXHO YybeauTbCsi B NPaBUNBHOCTM adpecoB VIHTEpHEeT-CamToB, K KOTOPbIM
nnaHupyeTca MOAKMUYUTBCS, YTODObI COBEpPLUUTb MOKYMKW, T.K. MOXOXMe agpeca MoryT
MCNonNb30BaTbCA ANS OCYLLECTBNEHUS HENPaBOMEPHbIX AENCTBUN.

He Hy>xHO coobLuaTb nepcoHarnbHble AaHHbIE NNKU MHOoPMaL Mo 0 GaHKOBCKON (OM) kKapTe Yepes ceTb
WHTepHeT, Hanpumep, MNMWH-koa, naponn goctyna k pecypcam baHka, cpok aenctems 6aHKOBCKOM
KapTbl, KPeAUTHbIE NMUMUTBI, UICTOPUIO Onepauuin, NepCcoHarnbeHble AaHHbIE.

C uenbio CHUXKEHWS pUcka CMCaHUsl TPETbMMUY NULaMu B pe3yrbTaTe UX NPOTMBONPaBHbIX 4ENCTBUN
BCEW CYMMbl JEHEXHbIX CpeacTB ¢ HAHKOBCKOWM KapTbl peKoMeHAyeTCcs Ans onnaTbl NMOKYMNOK B CeTU
WHTepHeT wncnonb3oBaTb OTAENbHY OaHKOBCKYKD KapTy C HebonbwyM NMMWUTOM, KOTOPYHO
HEBO3MOXXHO UCMOMb30BaTh 4SS OnnaThl TOBAPOB M YCMyr B OObIYHBIX MarasvHax v NpeanpusTusix
YCNyr.

PekomeHayeTcsi coBepluaTb MOKYMKUM TOJNIbKO CO CBOEro KOMMbOTEPA B LENAX COXpaHeHus
KOH(pMAEHUMaNbHOCTU NEPCOHAarbHbIX AaHHbIX U (Mnn) nHdopmaumm o 6aHKOBCKON KapTe.

B cnyyae ecnu nokynka coBepLUaeTCsi C UCMONMb30BaHMEM YYXKOIO KOMMbIOTEPA, HE peKoMeHayeTcH
COXpaHATb Ha HEM MepcoHarnbHble OaHHble U Opyrylo MHOpMaLMIo, a Nocne 3aBepLleHust BCeX
onepauun Hy>XHO y6eauTbCsl, YTO NepcoHarnbHble JaHHbIE U Apyras MHOPMaunst He cCoXpaHunach
(cHoBa 3arpysuB web-cTpaHuUy npogasua, Ha KOTOPOW COBEPLUANMCh MOKYMKN).

Heobxogumo o6si3aTenbHO YCTaHOBWTb HA CBOW KOMMbIOTEP aHTUBUPYCHOE MNporpamMMHoe
obecneyeHve 1 perynspHo MpoBOAUTL €ro OOHOBREHWe M OBHOBMNEHME APYrMX WCMONb3yeMbIX
NpOrpaMmHbIX NPOAYKTOB (ONepaLVoHHON CUCTEMBI M NPUKITagHbIX NporpamMm). 3TO MOXET 3alUTUTb
KOMMNbIOTEP OT HECAHKLMOHNPOBAHHOW YCTAHOBKM BPEAOHOCHOIo NporpaMmmHoro obecrneveHus.

Mpun onnate ToBapoB 1 ycnyr B ceTv IHTEPHET Ha carTax, NoaaepXuBatoLmx TexHonoruo 3-D Secure
(Mastercard SecureCode, Verified by Visa) unu MIR Accept, nommmo npegoctaBneHns Peksnsntos
KapTbl, He0H6X0AMMO NOATBEPAMTL ONepaumio yHMKanbHbIM KO4OM (OQHOPAa30BbIM Naposiem), KOTOpPbIN
MOXHO nony4mTb B SMS-coobeHnmn n (unu) PUSH-coobweHnn.

MNpaBa n o6s13aHHOCTN CTOPOH

BaHk umeeT npaBo:
OTtkasaTb B Bblgadve, 3ameHe (Bbinycke) KapTbl, B TOM 4ncne JONOnHUTENBHOW KapTbl, B NOOOM 13
crnepywLmnx cryyaes:

—  nepcoHanbHas nHdopmMaums, Belbutas Ha nuueBon ctopoHe KapTtel (hamunmsa n (nnm) ums
[epxartens), He coBnagaeT C MWHQOpMaUuen, copepxawencs B UAEHTUPUKALUNOHHOM
OOKyMeHTe (nacnoprte, MHOM AOKYMEHTE, YAOCTOBEPSIOLLEM JINYHOCT);

— Ha pJeHexHble cpeactBa Ha CuyeTe HanoxeH apect M (umnm) onepaumm no Cuety
NpUOCTaHOBIEHbI U (MNK) B oTHoWweHUM CyeTa (OeHexXHbIX cpeacTB Ha CueTe) OeNCTBYIOT
WHblE OrpaHWYeHnsi, NPedyCMOTPEHHbIE OENCTBYHLIMM 3akoHogaTensctBom PO u (unn)
aorosopom ¢ KnveHTom;

—  KnwuenT npocut BbeinycTuTb KapTy k CueTy, pexuMm KOTOpOro He npegycmaTtpuBaet
ocyuiecTteneHve Onepauun no kapTe;

— mobas u3 KapTt, BbinyweHHbix kK Cuyety KnueHTta, 6nokspoBaHa B COOTBETCTBMU C
HacTodawmMuy MNpasunamu n (Mnu) npasunamu MNnaTexHbix cucteMm U (UM) HoOpMaTUBHbLIMU
aktamn baHka Poccun n (unu) gencTeyowmMM 3akoHogaTeNs,CTBOM PO;

—  ecnu B oTHoLWeHnn KnneHTa BBeaeHa npouenypa 6aHKpoTCTBa;

B WHbIX Crnydasx, ycTaHOBMNEHHbIX [MpaBunamu, u (unn) HopmMaTMBHbIMKM akTamn bBaHka
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Poccuun, n (nnn) gencteyowmmMm 3akoHogatensctsoM P® u (nnn) npasunamu NnaTexHbix
cucTeMm.
OTtkasaTb B ucnonHeHun PacnopsixkeHus (B cosepweHmn Onepaumu no kapte) n (unu) 6nokvposaTb
Bce KapTel, B 7.4. [JononHUTENbHbIE KapTbl, B MOOOM 13 cnegyowmux cnyvyaes:

—  npw Hanu4yum noboro n3 obCcToATENbCTB, NepeyYncneHHsIx B n.6.1.1. MNpasun;

—  ucTek cpok gencteuna KapThl;

—  nwvueBasi cTopoHa KapTbl u (unn) nognuck Ha eé obpaTHON CTOPOHE NoaBepranvcb BUAUMbIM
n3meHeHnsM n (unu) Kapta nmeeT vHble NOBPEXOEHUS;

—  MepcoHanbHas nHdopmMaums, Belbutas Ha nuueson ctopoHe KapTtbl (dpamunusa n (nnu) nms
[epxartens), He coBrnagaeT C WHgoOpMauuen, cogepxawencs B WMAEHTUPUKALMOHHOM
OOKyMeHTe (macnopTte, UHOM AOKYMEHTE, YAOCTOBEPSIOLLUM JINYHOCTB);

—  He nony4eH kof ABTOopu3aLmmn Nno KapTe;

—  KapTta BHeceHa B MexayHapOAHbIN CTON-NUCT COOTBETCTBYIOLLEN [TnaTexHon cuctemsi;

—  BbIsiBNeH akTt komnpomeTtaumm KapTtbl u (Mnu) PekBM3MTOB KapThbl;

— PacnopsixeHne cocTaBrneHo B HeHagnexailen dopme, COOepXUT HeaocTaTouHble,
HernomnHble UM HeYeTKne ykasaHus;

— Ha CyeTe HegOCTATOYHO AEHEXHbIX CPEACTB A1 coBepLueHus onepaummn no CyeTy ¢ y4eToM
CyMMbl onnatbl 6aHKOBCKMX ycnyr, npudnTaoLwenca baHky B cootseTcTBum ¢ Tapudamu;

—  xapaktep Onepauun no kapte/onepauun no CyeTy He cooTBeTCTBYET pexumy Cueta n (nnm)
3anpeLleH OenCcTBYOLWMM 3akoHogaTenscTBoM P®, B yacTHOCTW, HOPMaTUBHLIMU akTamu
BaHka Poccun;

—  PacnopsixeHne cdopMuMpoBaHO C ucnonb3oBaHMeM HeHaanexauwero [MWH-koga wnu
CVV2/CVC2 nubo y baHka ecTb Nogo3peHNst 0 HaNMYnM yka3aHHbIX OBCTOATENLCTB;

—  xapaktep Onepauun no kapte/onepaumun no CyeTy He cooTBETCTBYET pexumy Cueta n (Mnm)
3anpeLleH OelCcTBYOLWMM 3akoHogaTenbcTBoM P®, B yacTHOCTW, HOPMaTUBHLIMU akTamu
BaHka Poccun;

—  npu Hanudmm y baHka nogo3penuni, 4to Onepaunm No KapTe ABASAKTCA MOLUEHHUYECKUMU;

—  ecnu B oTHoweHun KnrneHTa BBeAeHa npoueaypa 6aHKpOTCTBa;

—  CMEepTU KIMEHTa;

— B MHbIX cny4asx, yctaHoBrneHHbix [lpasunamm KBO u (MnM) wHbIMKM cornaweHusimu
(morosopamu), 3akntoyeHHbIMKU Mexay baHkom n KnueHtom, n (unu) HopmaTMBHBIMW akTamMm
BaHka Poccuu, 1 (nnn) gencreyrowMm 3akoHogatensctBoM Poccuiickon Pepepaumm un (unm)
npasunamu MNnaTexHbIX CUCTEM.

YcTaHaBnuBaTtb OrpaHMyeHnst (MUMIUTBI) HA CHATUE HaNMYHbIX OEeHEXHbIX cpeacTs no Onepauymsam no
KapTe. Ycrnosusa 1 pasMmep orpaHnyeHnn baHk Bnpase yctaHaBnuBaTtb B COOTBETCTBUN C Tapudamu.
YcTaHaBnuBatb B OOHOCTOPOHHEM MOPSiAKE MHAMBUAOYamNbHbIE OrpaHuMyeHus (MHOuBMAYyanbHblE
NMMUTBI) Ha CHATUME HanW4HbIX AEHEeXHbIX cpeactB no Onepauusam No kapTe B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuickon Pegepaumn.

He BosBpawaTb KnueHTy 3actpssuwyto Kapty B YcTporictee baHka.

BaHk 06s13aH:

MpoBogute Onepauum no kapTe B CPOKU U B NOpsAKe, onpefereHHbIMU [AeACTBYIOLLMM
3akoHogaTtenbcTBoM P®, HOpMaTUBHLIMU N UHCTPYKTUBHbIMU akTamu BbaHka Poccuu, ycnoBusmu
HacTodAwmx MNpasun n npasun MNMnatexHblX cUCTeM.

KnueHT nmeet npaBo:

OcyuwectBnate Onepauuun no kapTe B nopsgke, YCTAHOBNEHHOM 3aKOHOAAaTenbCTBOM Poccuickom
®epepaumu n MNpasunamm KBO.

MpepoctaBute B baHk 3asBneHue Ha BbiNyck [JONOMHUTENBbHOM KapTbl, B TOM 4YUCre Ha UMA
MpeacraBuTens, NpeaocTaBMB emy 3TMM MpaBo ocywecTBnATe Onepauun no [JononHutensHon
KapTe.

CamocTtonATenbHO B HacTponkax no Kaptam, otobpaxaembiM B VIHTepHeT-6aHKe, yCTaHOBUTL / CHATb
orpaHuYeHus Ha BO3MOXHOCTb HenpoBeaeHus / nposeaeHus cnegyrowmnx Onepayun:

—  Mony4eHune Hanun4yHbIX No KapTe B 6aHKkomaTe;

— TepeBog Ha kapTy Apyroro 6aHka;

—  Onepauun no KapTte B UHTEpPHETE;
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—  O6cnyxuBaHune KapTbl 3a rpaHuLen.

KnueHT 0653aH:

Mpu BeINnycke OCHOBHOW KapThl U (Mnn) [JononHWTENbHOM KapThl cooblwaTtb B BaHk HOmep MOGUBHOMO
TenedoHa KnneHta nnu Jepxatensa kapTol.

B cnyyae nameHeHns ykaszaHHOro Homepa MoOunbHOro TenedgoHa NMCbMEHHO coobLiaTb 06 aToM B
BaHk He no3agHee cnefytolero pabo4vero gHs.

3HakomMuTbCA 1 cobniogaTe npasuna MNnaTexHbIX CUCTEM, pa3MeLLEHHbIX MO 3NEKTPOHHbIM agpecam
B ceTn NHTepHeT: www.visa.com, www.mastercard.com, www.zolotayakorona.ru, www.nspk.ru.

He wucnonb3oBate Kapty ana nposepeHus Onepaumin, CBA3aHHbIX C  OCYLLECTBMNEHWEM
npeanpMHMMAaTENbCKON AeATENbHOCTM UK Kaknx-nubo onepaumii, NnpoTuBopeyaLlmx pexmnmy Cyerta
n (wnn) npaBunam cooTeBeTcTBylOWeN [lnaTtexHoW cuctembl W (MNn)  AenCTByOLWEMY
3akoHogaTtenbcTBy P®, B TOM uucne onepauuin, umerwmx uenb neranusaumn (OTMblBaHUSA)
OEHEeXHbIX CpeAcTB, (bMHaAHCMPOBaHUSA Teppopuama U (Unu) UHaHCUPOBAHMIO pacrnpoCTpaHeHus
OPY>XMS MacCOBOIO YHUYTOXEHWS, 3a ucknioveHnem Onepauun usmyeckux nuvu, NPUMEHSIIOLLNX
cneumanbHbI  Hanoroebli pexmm "Hanor Ha npodeccuoHanbHbI oXo4", He SBASHLWMMCS
WHOUBMAYanNbHbIMU  MpeanpuHUMaTenaMmM UnNn - U3MYEeCKUMU  nuuamn, 3aHVMaroWwmMMnca B
yCTaHOBMEHHOM 3aKkoHogaTenbCcTBOM Poccuiickor defepaumnm nopsake 4acTHOWM MpakTUKOMW, ANnS
COBepLUEeHNs onepauuin nNpu BeAeHUN AeATeNbHOCTU, B CBA3UM C KOTOPOW YyKasaHHble usmnyeckune
nvua NpUMEHSIIOT CneLnanbHbIN HAaNoroBbIN PEXUM.

Ob6ecneuntb coxpaHHOCTb B TariHe PekBnanTtoB kapTbl, KogoBbix crios, CVV2/CVC2 un MNMNH-koaa, He
nepegasaTb M He coobLaTh X TPETbMM NULaM.

Ob6ecneunts cobntogeHne [epxatenem [JononHUTENsHOM KapTbl 06S3aHHOCTEN, BbITEKAIOLWMX U3
Mpasun.

Coseplatbe Onepauun no kapTe B Npegeniax ocratka AeHeXHbIX cpeacTs Ha Cyerte.

He ponyckaTb BO3HMKHOBEHUA TexHUYecKkoro osepapadra.

C uenblo nonyvyeHus MHgoOpMauum O BO3MOXHOM BO3HMKHOBEHMM TexHudeckoro osepapadra
exeaHeBHO nonyyatb Beinucku no Cyetam M 3HAaKOMUTBCS C MX COOEpXXaHWEM B COOTBETCTBUM C
n.6.4.9. MNMpaeun KBO.

B cnyyae Bo3HWKHOBEHUS TexHWYeckoro oBepapadTa noracutb 3aJ0MKEHHOCTb B pasmepe CyMMbl
TexHnyeckoro oBepapadta B TedeHue 45 (Copoka nATUM KaneHOapHbIX AHEN) HauuHas Co OHS,
crneayloLlero 3a JHeM BO3HUKHOBEHMS TexHMYeckoro oBepapadpta, a npu HanuuMmM cornalleHust o
npegocTaBneHMn uU3NYeckoMy nuuy kpegmta B dopme oBepapadTa C NbroTHbIM MNEpUogom
KpeantoBaHus (kpeguTHaa kapta) B Kb «OHEPITOTPAHCBAHK» (AO) unu cornaweHus o
npegocTasneHnn pusmyeckomy nuuy kpeauta B chopme osepapadra B Kb «SHEPTOTPAHCBAHK»
(AO), sakntoveHHoro mexay KnveHTom u BaHkom, — He nosgHee Gnwkanwen gatbl UCMNONTHEHUSA
obsa3aTenbcTB KnueHTta no 3aknoyYeHHOMY COrfaLleHuHo.

B cnyyae HenoralwleHusa 3a00mKeHHOCTHN Mo TexHudyeckoMy osepapadTy B TedeHue 45 (Copoka natu
KaneHgapHbIx OHen) BaHk npegoctaBnsieT MHAOpPMaLMI0O O 3aJ0IMKEHHOCTU B BOpO KpeOuTHbIX
nctopun B cootsetctBum ¢ n.7.3. MNMpaeun KBO u ctatben 4 PeagepanbHoro 3akoHa ot 30 gekabpsi
2004 roga Ne 218-93 «O KpeauTHbIX UCTOPUAX».

MpuHMMaTL Mepbl NO NPefoTBPALLEHUIO pucka yTpaTthl 6aHkoBckomn kapTel 1 NMNH-koda, a Takke nx
HE3aKOHHOIO MCMOMb30BaHMS.

B cnyyae ytpatbl KapTbl 1 (unn) KomnpomeTtauum kapTbl He3ameanutenbHO MHPOPMUpoBaTh 06 3ToM
BbaHk no TenedoHam, ykasaHHbIM Ha oduumanbHom canTe baHka www.energotransbank.com, a
Takke COOOWMTb MO yKasaHHbIM TenedoHam KogoBoe cnoBo, nMBO [aHHble [OKYMEHTa,
yaocToBepsiowero numyHocTb [epxaTtend, a Tawke HanpaBuTb B baHk no WHTepHeT-GaHky
yBegomneHue ob ytpate Kaptbl n (unun) o KomnpomeTtaumm kapTsl.

Mpun obHapyxeHun KapTbl, paHee 3asiBIIEHHOM KakK yTpadeHHasi, He3aMe4nMTeNbHO MHPOPMNPOBATL
06 aTtom BaHk 1 BepHyTb B baHk Takyto KapTy.

CoxpaHaTb BCe AokyMeHTbl no Onepauuam no kapte B TeuyeHne 180 (Cta BOCbMUAECATW)
KaneHaapHbIX OHEeN CO OHA WUX COBepLUeHUs U NpefocTaBnATb TakMe OOKyMeHTbl baHky no ero
TpeboBaHWO ANsi yperynMpoBaHUsi CrOPHbIX BOMPOCOB M cobntofgeHuss TpebGoBaHui BartoTHOro
3akoHogarenbcTBa Poccuiickon ®epepauun.
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6.4.13. BbinonHate TpeboBaHMsA U HECTU 0693aHHOCTU, YCTaHOBMNEHHbIe [paBmunamu.
6.4.14. He nepepaBatb KapTy TpeTbMM nuuam, XxpaHuTb B TanHe n He coobliatb TpeTbum nuuam: NNH-koa,

7.1.

7.2.

7.3.

CVV2/CVC2 1 uHble PekBn3nTbI KapTbl.

OTBeTCTBEHHOCTb CTOPOH

BaHK He HeceT OTBETCTBEHHOCTU 3a YObITKM 1 38 UHble HeGnaronpuSATHbIE NOCNeACTBUS (B YACTHOCTH,
3a HeHaanexallee coBeplueHne, 3a 3a4epXKKy COBEpLUEHUsi, HEBO3MOXHOCTb COBEPLUEHUs], OTKa3 B
coBepuieHun Onepauumm no kapte / Onepaunm no CyeTy), BO3HUKLWNE B pe3ynbTaTe noboro (Nnobbix)
N3 NePeYNCNEHHbIX HKE 0BCTOSATENBLCTB, @ UMEHHO:

—  OTKasa B obcnyxuBaHuun unu TexHnyeckoro cbos npu ncnonb3osBaHun KapTel npu pacyeTtax
3a ToBapkl (ycnyru), B NMBH unu YcTponcTee No npuyrMHam, He 3aBUCALLMM OT baHka;

—  oTcyTcTBMA ABTOPM3aLMM MO KapTe;

—  MCMOnb30BaHWsA TpeTbumu nuuamm KogoBoro crnosa, a Tawkke WHbIX PekBusutos KapTbl,
CTaBLUMNX N3BECTHbLIM TPETbEMY NULY He No BUHe baHka;

—  PacnopsikeHne KnueHTta, BbINOMHEHHOE B 3MNEKTPOHHOM (hopme, MOANUCAHO SMEKTPOHHOM
nognucbio [MpouecCMHroBOro LieHTpa, NpoBepka KOTOPOW He Jana MofoXUTENbHOro
pe3ynbTara;

— HecoBepwweHua Onepaumm no CuyeTy Ha OCHOBaHUM PacnopsxeHus KveHTa,
chbOpMMPOBAHHOIO C MCMNonb3oBaHneM HeHaanexauwiero NWH-koga wnn CVV2/CVC2 wnu
nognuceto KnneHta (ero MNpegcrasurens);

— ytpatbl (komnpomeTtauuu) NNUH-koga n (nnn) CVV2/CVC2, n (unun) nHbix Peksnantos KapTsl
n (unu) camon KapTbl, B YacTHOCTM, Korga uHdopmaums o Kapte mn (unu) npoBeneHHbIX
KnvneHTom onepaumsx ctana nsBecTHOM TpeTbUM Nuuam B pesyrnbTaTte NpocnywmnBaHns Unm
nepexsata KaHanoB CBSiI3W BO BpeMs MX WUCMOMb30BaHusA, nMbo B pesynbTarte
Hego6poCcoBECTHOrO BbINONHeHUA [epxaTenem ycrnoBui xpaHenus [MNH-koga u (unn)
CVV2/CVC2 un (unu) nnHbix Peksuautos Kaptbl 1 (nnn) camon KapTb;

—  BrnokupoBku/McTeyeHns cpoka genctemsa KapThbl (B T.4. 1 nocne noctynneHuns PacnopsxkeHus
KnueHTa B baHk) B cnyyasx, yCTaHOBMEHHbIX OENCTBYIOLMM 3akoHogaTensctsoM P® u (nnn)
npaBunaMu COOTBETCTBYIOLWEN [1naTexxHoOW CUCTEMbI U (MIM) MHBIM COrfalleHneM Mexay
BaHkom 1 KnnenTowm;

— HapyweHnus Knuentom (HdepxaTtenem) nopsgka (ycnosun) ucnonb3oBaHusa KapTbl,
npegycmoTpeHHbIx MNMpasunamu, MNamaTkon 1 (Mnv) AeRCTBYOLWMM 3aKkoHOA4aTENBCTBOM PP 1
(vnn) npaBunamu lNnaTeXHbIX CUCTEM, B YACTHOCTW YCMNoOBUW XpaHeHus KapTbl u (1nu)
PekB13nTOB KapThbl;

—  WHbIX OBCTOATENbCTB, NPeaycMOTpeHHbIX [paBunamu u (Mnu) npasunamu nNaTexHbIx
cuctem n (MnM) OEencTBYHOLIMM 3akoHogaTenbcTBOM PP u (Mnn) mHbIMKM cornawieHvsamMu
(norosopamun) mexagy baHkom n KnneHTom, NpenaTcTBYIOWMX Haanexawiemy WUCNOMHEHUIo
BaHkom PacnopsikeHuii n (unun) ocsoboxaatoLumx baHk oT ucnonHeHusa ob6a3arenscTs u (Mnm)
OT OTBETCTBEHHOCTU nepef KnueHTom.

KnuneHT npuHMmMaeT Ha cebs puUcKM HacTynneHus yObITKOB M MHbIX HEGNaronpuATHbIX NOCNEACTBUNA,
BbI3BaHHbIX 0OCTOATENBCTBAMW, NEPEYNCIIEHHBIMU BbiLLE B HACTOSALLEM MYHKTE.

HapyweHue KnvmeHTOM kakoro-nmbo u3 obs3aTenbCcTB, yCTaHOBMNeEHHbIX [MpaBunamu, ssnsertcs
HapyweHvem KnueHToM nopsigka mcnonb3oBaHust KapTbl (OneKkTpoHHOro cpeactsa nnarexa) u
ocBoboxaaeTt baHk oT Bo3ameLleHus KnneHty cymmbl Onepaumm no kapte, ocnapmeaemow KnneHtom.
Onepauusa no kapte (Onepauusa no Cuety), ocnapuBaemasi KnmeHTom 1 coBepLleHHas npu nomoLLm
KapTbl ¢ ncnonb3oBaHvem Hagnexawux MNWH-koga mnu CVV2/CVC2 n (Mnun) uHbix Peksn3antos
KapTbl, ABNS€TCA COBEPLUEHHOW Hagnexalwmm obpasom. KnneHT npusHaeTt, 4to Takas Onepaums no
KapTe He MOXxeT ObITb coBepleHa 6e3 HapyweHus KnueHTom nopsigka mucnonb3oBaHusa Kaptbl (B
yacTtHocTu, 6e3 goctyna TpeTbux nuy k NMUH-kogy u (unn) k CVV2/CVC2 n (Mnu) K nHeiv PekBuantam
kapTbl). BaHk He 06513aH Bo3MelaTb cymmy Takon Onepauun KnveHty. KnueHT npuHumaeT Ha cebs
PUCKN HACTynneHusa YObITKOB U WHbIX HebnaronpusiTHbIX NOCNeACTBUA, Bbi3BaHHbIX Onepaumsamu,
COBEpLUEHHbIX C wucnonb3oBaHnem Hagnexawux [MMH-koga unu CVV2/CVC2 wn (Mnn) uWHbIX
PekB13nTOB KapThbl.
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[ocpo4Hoe npekpaiwieHune gencteua Kaprt

KnueHT BnpaBe 6e3 3akpbITvs vnu ¢ 3akpbitueM CueTa B noOOM MOMEHT LOCPOYHO MpEeKpaTwUTb
pevictene Kapt (OcHOBHbIX iy [OMOMHUTENbHbIX), BbIMYLWEHHbIX HAa €ro UMS UMM Ha WMS
MpencraBuTenen, nytemMm MNMCbMEHHOrO yBegomrieHust badka. [pu 3TOM npegBapuTenbHO UK
O[HOBPEMEHHO C YKa3aHHbIM NMMCbMEHHbIM yBegoMneHnem baHka KnueHT o6s13aH Bo3BpaTuTh baHky
KapTbl, BbiNyLleHHbIE Ha ero ums nnu Ha ums MNpepcrasutenen.

BbaHk BMpaBe [OCPOYHO NpekpaTuTb AencTBue KapT B cnyyasx, YCTaHOBMEHHbIX OEUCTBYIOLLMM
3akoHogaTtenbcTBoM Poccunckon ®egepaumnu, Hanpasus KnneHTy COOTBETCTBYIOLLEE YBEAOMITEHNE.
B atom cnyyae KnueHtT 06si3aH B cpok He no3gHee 2 ([Byx) paboumx AHEW C MOMeEHTa
nonyyeHus/HanpaBneHns Takoro yBegomreHns Bo3spaTtuTb baHky Bce KapThbl, BbiNyLLEHHbIE HA €ro
nvs n (Mnu) Ha ums ero lMNpegcTtasuTens (en).

MpekpaweHne pgencteus KapT He ocBoboxpaetr KnveHTa oOT BbINOMHEHUS 006A3aTenbCTB MO
Onepauusm, coBepLUEHHbIM B Mepuog UX OeWCTBWS, B TOM Yucrie OT onfaTtbl komuccuin banky B
cooTBeTCTBMU C Tapudamu 3a ycnyru, npegoctaBneHHble [epxatento B nepuoa aenctens Kapr.
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MpunoxeHue 3.1
Kk MpaBunam KoOMNNeKcHoro obcnyxmBaHus
dpusmdeckux nuy B Kb «QHEPTOTPAHCBAHK» (AO)

Mcnonb3oBaHne 6aHKOBCKUX KapT
Kb «9QHEPIFOTPAHCBAHK» (AO)
B cepBMcax MOOUNbHLIX NnaTexeun

TepMMHbI n onpepeneHuns.

Mo6unbHoe npunoxeHue (Apple Pay / Google Pay / Samsung Pay/ Mir Pay) — nporpamma Cepsuca,
npepyctaHoBneHHass KnueHtom Ha MoOMMbHOM yCTPOMCTBE, MNO3BOMAOLAS OCYLLECTBUTb
TokeHM3auuio 1 XxpaHuTb uHGOpMauMilo O TokeHax, a Takke WH(opMaumio, MNO3BOMSAIOLLYIO
O[HO3HA4YHO pasnNuunTb Ty unu nHyto Kapty: usobpaxeHune KapTtbl, nocnegHve 4 umdppsl Homepa
kapTbl (FPAN).

Homep kapTbl (FPAN) — yHuKanbHbI Habop undp, HAHOCUMBLIN 3MBOCCEPOM (MHLIM YCTPOUCTBOM
nepcoHanusauun) Ha nuuesyto cTopoHy KapTbl. Homep kapTbl COCTOMT 13 WwecTtHaguatu umdp.
Maponb — koMOMHaums cumBonoB (undp), cnyxawasa ana Astopusaumm KnneHta B MoGunsHom
ycTponcTtBe. [laponb obecneunBaeT oaHO3HaudHyto AsTopudaunio Knnmenta B MobunbHom
yctponcTtBe. [laponb wucnonb3yetcs MHOIOKpaTtHO, W MOXeT OblTb u3meHeH KnueHTom
CaMOCTOSATENbHO HeOrpaHW4YEeHHOE KONMYECTBO pas.

CepBuc — mMobunbHble nNnaTexHble cepBucbl OT komnaHuin Apple Inc. / Google Ireland Limited /
Samsung Electronics Co. Ltd. / AkunoHepHoe obuectBo «HaumoHanbHas Cuctema lnaTexHblx
KapTt». CepBuC COBMECTUM C CYLLUECTBYHOLMMU OGECKOHTAKTHBIMU cuYuTbIBaTENAMU [lnaTexHbIX
cucTteMm, Kotopas nossonseT KnueHTy onnavvMBatbh MOKYNKM Mpy nomolim ©6ecnpoBOgHON CBSA3U
Mo6unbHoro yctponcTea 6e3 msmyeckoro ncnonb3osaHmsa KapTbl.

TokeH (DPAN) — undposoe npeacrtasnenne Kaptbl, koTopoe dopmMmupyeTcs no akTy permcrpaumu
KapTbl B MOBUNbHOM MpUIOXEHWUM, U KOTOPOE XPaHWUTCA B 3aluMdpoBaHHOM BuAe B 3alLULLEHHOM
xpaHunuwe MobunbHOro ycTponcTea.

TokeHmsauma — npouecc cosgaHua TokeHa (DPAN) u ero cBsasku ¢ KapTon, no3BonsoLiMi
OfHO3Ha4HO onpeaenutb KapTy, MCNonb3oBaHHYO ANsi COBEPLUEHUS] onepauuin ¢ UCMONb30BaHUEM
Cepsuca. TokeHnsauus ocylecTenseTcs no dakty godasneHus Kaptel B MobrnbHOE NpUnoXeHue.
ID — yHMKanbHbIN naeHTndrkaTop KnneHTta kak nonb3oBatens MobunbHoro yctpoicTea.

Wallet — npepgyctaHoBneHHas Ha MobGunbHOM ycTponcTBe nporpamma CepBuca, No3BonsoLLas
OCYLLLECTBUTb TOKEeHM3aumo wn XpaHuTb uHpopmaumio o TokeHax, a Takke UHdopmauuio,
MO3BOSMSIOLLYI0 OAHO3HAYHO pPa3nuMuuTb Ty unu mHyto KapTy: nsobpaxeHue Kaptbl, nocnegHue 4
uncpbl Homepa kaptbl (FPAN).

O6wue NonoXxeHus

BaHk He gBnsieTcs nposavigepom B CepBuce M He npegocTaBnseT nNporpaMMHoe obecrneyeHune
(MobwunbHoe NpunoxeHue), yctaHaBnmBaeMoe Ha MobunbHom ycTporictBe KnveHTa, B KOTOPOM
xpaHutcsa TokeH (DPAN).

C nomouypsto Cepaurca BnagernbLbl MoOGUNbHbIX YCTPONCTB MOTYT OMnfiavnBaTb MNOKYMNKX NO TEXHONOMMK
NFC (TexHonornst 6ecnpoBogHON BbICOKOYACTOTHOW CBA3M Maroro pagvyca AencTBrs) B COMETaHUn
¢ MobwunbHbIM npunoxennem n Touch ID / Face ID.

Cepsuc nossonsdetr MoOunbHbIM YCTPOWCTBaM OCYLLECTBAATb MMaTeXu B TOProBO-CEPBUCHbIX
npegnpuaTnsax u cetm NHTepHeT. KNnMeHT MOXEeT BbIMOMHATL NNaTexu, Mcnonb3ys 6ecnpoBogHyto
cBdA3b ¢ MobunbHoro yctpomncTea. Vcnonb3oBaHve Cepsuca OCyLLECTBNSETCA B COOTBETCTBUM C
HacTtosawmM «lMopsigkom ucnonb3oBaHus 6aHkoBcknx kapT Kb «3HEPIOTPAHCBAHK» (AO) B
cepBucax MOOUIbHBIX MIaTexen» 1 NpaBunamMmm MoBUNbHbLIX NNAaTEXHbIX CEPBUCOB.
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UHdopMauma n3 annapatHO-NporpaMMHOro komnnekca [lnatexHon cuctemsl, [NpoueccnHroBoro
ueHTpa u komnaHun Apple Inc. / Google Ireland Limited / Samsung Electronics Co. Ltd. / AkKumoHepHoe
obuwectBo «HauuoHanbHas Cuctema [MnatexHbix KapT» MoOXeT MCNonb3oBaTbCs B KayecTBe
AokasaTenbCTB MpuM paccMOTPEHUM crnopos no onepauuam no Kapte B Cepsuce, B TOM 4ucre B
cynebHom nopsiake.

[okyMeHT no onepauusiMm C UCMofb3oBaHMeM OaHKOBCKMX KapT (peecTp onepauui/nnarexen),
MOANUCAHHBIN 3NEKTPOHHOW noanucbio [1poLEeCCUHIOBOro LEeHTpa, pUANYECKN 3SKBUBANEHTEH
PacnopsikeHuto KnueHnta Ha cosepweHne Onepauun no CuyeTy, cOCTaBNeHHOMY Ha GymaXHOM
HocuTene W MOANMWCAHHOMY OpwurMHanbHoOW noamucbio KnvenTa, u saBnsetca aAns  badka
PacnopsikeHnem KnveHTa Ha coBeplieHne onepaumm no CueTy m cocTtaBneHue Pac4yeTHoro
OOKyMeHTa, Heobxoammoro anga nposegeHus Onepauun no CyeTy nNpym MCNONb30BaHMN HAHKOBCKUX
kapT Kb «OHEPIOTPAHCBAHK» (AQ) B CepBuce.

Peructpauunsa Kapt B Mo6unbHOM npunoxeHum

Ons ocywecTtBneHusa pacyetoB yepe3 Cepsuc KnveHTy Heobxooumo 3apernctpupoBaTb KapTy B
MoOu1nIbHOM NPUAOXEHUN OAHUM U3 CMOCOOO0B:

—  wncnonb3yst kamepy MobunbHOro ycTponcTea ¢ aBTOMaTUYECKMM 3anonHeHneM PekBM3nToB

KapTbl 1 py4HbIM BBOAOM CVC2,;
- ucnomnb3ys pyvyHow BBoA PekBu3WTOB KapTbl (HOMEp KapTbl, CPOK AENCTBUS
kapTbl, CVC2);

- WHOI cnocob Npu HanMuYUM TEXHNYECKON BO3MOXHOCTMW.
®ukcauma momeHTa peructpaumm Kaptel B MOOMNIBHOM NPUMNOXEHUW OCYyLLEeCTBNSETCA B
3NEeKTPOHHOM BuAe B annapaTHOo-nporpaMMHOM Komnnekce lMpoueccuHroBoro ueHtpa. Ha MomeHT
pernctpaumm Kapta gomkHa OblTb aKTMBHA, UMETb HE UCTEKLLWIA CPOK OENCTBUA.
Mpu pernctpauun Kaptel B MobunsHom npunoxeHun Astopusauns KnneHta MoxeT OCyLLecTBAATbCA
nytem BBoga KnmeHTOM 04HOPa3oBOro Napons, HanpasneHHOro Ha Homep MoBubHOro TenedoHa B
Bnage SMS-coobwernss u (unu) PUSH-coobweHus. lMNpu cosepweHnn Onepaumm no kapTte
ABTopusauuna KnveHta MOXeT OCyLLEeCTBNATLCA OOHUM M3 CreaYoLmMX cnocoboB B 3aBUCUMOCTM OT
TEXHOMOTMA U PYHKUMOHAmMbBHBbIX TEXHUYECKMX BO3MOXHOCTENM wucnonbdyemoro MobGunbHOro
npunoxexus n (unn) MobrnbHOro ycTponcTBea:

— nyTtem BBoga KnuenTtom NMapons;

— ¢ ucnonb3oBaHueM TexHornorun Touch ID / Face ID;

— nytem BBoga NNH-koga MobunbHOro NpunNoXeHus.
Mocne BBoga Homepa kapTbl, Mpu HEO6X0AUMOCTH AONONHUTENBHON NpoBepkn KnneHTa BaHkom (no
ycmoTpeHunto  BaHka), ocyuwlectBnsgetca AsTopusaumsa KnueHta M aktmBauus TokeHa C
ncnonb3oBaHMeM OnekTpoHHon nognucu nytéMm BBoga KnueHtom OpHopasoBoro napons,
nony4yeHHoro B SMS-coobueHun u (unm) PUSH-coobLeHmn nnm Ha Homep MobunbHoro tenedoHa
KnueHTa.
Mo dakTy ycnewHown pernctpaummn Kaptbl B MOOGUNBHOM MPUIOXEHWUM B 3aLUMULLEHHOM XPaHUNuLLE
MobunbHoro ycTtponctea opMupyeTcs W XpaHuTtca TokeH. TokeH nossonsdeTr OJHO3HA4YyHO
naeHtudpmumposate KapTty, ucnonbdyemyio npu coseplieHun nnatexen B Cepsuce. o dakty
ycnewHon peructpauun Kaptel B MobunbHoM npunoxeHun CepBuc Hanpasnset KnueHty
cooTBeTcTBYlOWEee SMS-coobuieHne n (unn) PUSH-coobueHme.
KnueHT MOXeT caMOCTOATENbHO yaanuTb O4Hy unun Heckonbko KapT 13 MobunbHOro npunoxeHus c
MOMOLLIbIO KHOMKWU «yOanuTby.
N3ob6paxeHne KapTel B MOOGUMBHOM NPUNOXEHUN MOXET HE COOTBETCTBOBaTb peanbHOMY AWU3alHy
KapTbl 1 cogepXut mackupoBaHHbIi Homep kapTbl (oToBpakeHbl 4 nocnegHue uudpbl Homepa
KapThl).
KnueHT MoxeT 3apernctpmpoBaTb Ha ogHoM MobunbHom yctponcTBe He Gonee 10 (Oecsatu) Kapt
(koHTponb ocyulectenseT Cepsuc).
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NMoaTBepxaeHne Onepauun no KapTte (nnarexa)

Mnatexwn B CepBrCeE MOryT OCYLLECTBIATLCS:

— yepes POS-tepmnHan, ocHalleHHbI TexHonormen NFC;

— B MOBWMbHBIX NPUNOXeHUsX Ha MoBOubHOM YCTPONCTBE, NOAAEPKUBAIOLLNX pacyeTbl Yepes

Cepsuc.

Ecnu nnatex coseplueH yepe3d POS-tepmnHan, ocHaweHHbIn TexHonorven NFC, To nogTesepxaeHune
nnatexa ansa MobunbHOro NPUNOXeHUS MOXET OCYLLECTBNATLCA OAHMM M3 Creayowmnx cnocobos B
3aBMCMMOCTM OT TEXHOMOrMN U (YHKUMOHANBHBIX TEXHUYECKMX BO3MOXHOCTEN WCMOMb3yeMoro
Mo6unbHoro npunoxexusi n (nnn) MobunbHOro yCTponcTBa:

— nytem BBoaa KnneHtowm lNapons;

— ¢ ucnonb3oBaHnem TexHonormn Touch ID / Face ID;

— nytem BBoga MH-koga MoGunbHOro NpUNoXXeHus.
Ecnu nnatex coBepLueH B MOGUNBHOM NpUNoXeHun, noagaepxusatowem Cepsuc, To noareepxaeHme
nnartexa ocyuiecTensaetcs ¢ nomowpto Touch ID / Face ID Ha MobunbHoMm ycTpoictee nubo (B
cryqyae TakoW TEXHUYECKOW HeoOXOAMMOCTU (HEBO3MOXHO OTCKaHMpOBaTb Manel, WCKaXeH
OTnevatok nanbua, HEBO3MOXHO OTCKaHWpoBaTb NMUO M T.4.)) BBOAOM napons oT MobwunbHoro
yCTpOKCTBA.
Mpn Hanvumm 2 (OByx) n Gonee Kapt B MOOGMNBLHOM NPUAOXEHWW, B TOM u4ucne APYrux
6aHkoB-amuTeHTOB, KnmeHnt pomkeH BbibpaTb KapTy, € wncnonb3oBaHumem KoTopow OyayT
coBepliatbcs nnatexu B Cepsuce.
B MobunsHom npunoxenun dukenpytotea 10 (JecAatb) nocnegHux onepaumin no kaxgow Kapte,
copepxawenca B MoBnnsHOM NpunoXxeHnu.
CrtopoHbl yctaHoBunu, 4to ansa CTOpOH JokasaTenbCcTBoMm coBeplieHus Onepauun no Kaprte ¢
ncnonb3oBaHveM MobunbHbLIX NpUNoxeHun aensetca oKymMeHT (peecTp onepauun/mnaTtexen) no
Onepauusim no kapTe, COOTBETCTBYHOLLMIA ycroBusam n.n. 4.8, 4.9 MNMpunoxeHns 3 HacTosAwmx MNpasun
KBO.

BnokupoBka MobunbHoro yctpouctea / TokeHa

B cnyyae 6nokupoBkn KapTbl 6GriokupytoTcs Bce TokeHbl ang gaHHon KapTel Ha Bcex MobunbHbIX
YCTPOMCTBaxX C Lenbio HegonyLeHns coBepLueHns pacdetos B Cepsuice.

B cnyuyae ytpatbl MobunbHoro yctponctea KnueHTy Heobxogmmo obpatutbes B baHk ¢ uenbto
6rokmpoBku TokeHa, cogepxallerocs Ha AaHHoM MobunbHoM ycTponcTee. B gaHHoM cnydae BaHk
GrokupyeT Tonbko TOKeH, cogepXaluncsa Ha gaHHoM MobunbHOM yCTpoKcTBeE.

TpeboBaHus K 6e3onacHoOCTH

OpraHusaunoHHble Mepbl MO 3almTe MHopmauumn, peanusyemole KnmeHTom:

— He octaBnaTb MobunbHOe ycTponcTeo 6e3 NpucMoTpa;

— obecneuyntb COOTBETCTBYKOLWUA YypoBeHb 6Oe3onacHoctTM Ha MoOunNbHOM YCTPOWMCTBE,
ucnonb3ya [Maponn, Touch ID / Face ID wn pgpyrve BO3MOXHble MeTOAb
©noknpoBkn/pa3dnoknpoBkn MobUbLHOIO YCTPONCTBA;

— ybepguTbes, YTo Ha MoBWNbHOM YCTPOWCTBE He 3aperncTpupoBaHbl OTnevyaTku nanbLeB Unm
Mogenb nuua gpyroro nuua;

— He pasrnawiaTb TPeTbMM NMLaM perncTpaumoHHble AaHHble OT MoOMnbHOro yCTponcTBa, Takme
kak ID, Mapone;

— ydanuTb BCE JIIMYHble [aHHble M (PUMHAHCOBYI MHQopMauuo co cTtaporo MobunbHoro
YCTPOWNCTBA, €CNN NPeKpaLLEeHO ero UCNONb30BaHUE;

— obpartutbea B baHk no Homepy TenedoHa, Hane4YaTaHHOMY Ha OBOPOTHOWM CTOpoHe KapThl,
nn6o no Homepy TenedoHa baHka, ykazaHHOMY Ha canTe baHka www.energotransbank.com,
Kak MOXHO CKopee, B Crlydyae NoJo3peHuii Ha noboe HeCaHKLUMOHNPOBAHHOE MCMONb30BaHNe
MoGunbHoro ycTponcTea, a Takke, ecnu MobunbHoe yCTpOoMNCTBO ObINO B3rIOMaHO, NOTEPSIHO
UK yKpageHo.
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6.2. HeobxooumMo u3MeHUTb YyyeTHble AdaHHble B MobunbHom ycTponcTBe, 4TObbl M3bexaTb
HeCaHKLMOHUPOBAHHOIO UCMonb3oBaHusa KapT:

He 6nokvpoBaTb nwbble QyHKUUMKM 6Ge3onacHOCTU, MPefyCMOTPEHHbIE MNPUNOXKEHUSMN
MoGBUnbHbLIX YCTPONCTB, ANS UCMOMb30BaHMSA 3TUX PYHKUMI M npoueayp 6esonacHocTn Ans
3awmTbl Bcex KapT, 3apermctpnpoBaHHbix B MOOUIbHOM NPUIOXEHUN;

co3aatb CroxHbIn Mapons;

yaansate uHgopmaumio o Kaptax B MobunbHOM npunoxenun npu nepegade MobunbHOro
YCTPOWCTBA TPETbMM nuLiam.

He noaeepratb MobunbHoe YCTPOWCTBO oOnepauMsiM B3fioMa OMNepaumoOHHON CUCTEMBI
ycTpouncTaa.

7. OTBeTCTBEHHOCTb CTOPOH

7.1. KnneHT HeceT OTBETCTBEHHOCTb:

3a coxpaHeHue koHduaeHuyunansHocty ID, Mapons un apyrnx cpeacts AsTopu3saumm KnneHra;
3a ucnonb3oBaHne MobunbHOro yCTponcTBa TPETbUMM NMLAMU;

3a Onepauun no kapTe, coBeplueHHble KnneHTom B CepBuce;

3a HapyweHune TpeboBaHM K TexHuyeckon 3awmte MoBunbHOro ycTponcTBa, ykasaHHbIX B
Paspgene 6 lMopsigka, B TOoM uucne B cnyyasax, korga KnueHt wucnonb3yet MobunbHoe
YCTPOWMCTBO, KOTOpoe Obiflo MOABEprHyTo onepauusiM B3fioMa OnepauuoHHOW CUCTEMBbI
YCTPOWCTBA.

7.2. BaHk He HeceT OTBETCTBEHHOCTH:

3a paboty CepBuca;

3a OTCYTCTBME BO3MOXHOCTU coBepLueHusi B CepBuce Onepauun no kapTe;

3a noboe NpuMoCTaHOBMNEHWE, aHHYNMPOBaHWE UMW NpekpalleHne ncnornb3oBaHus KapTtbl B
Cepsuce;

3a KoHMAEeHUMaNbHOCTb MHpopMauun, xpaHsiLenca Ha MobunsHOM yCTponcTBe, B TOM Yncne
B MoOuneHOM npunoxeHun;

3a CoCTOsiHNe ceTen BecnpoBoaHOM CBA3W, ucnonbdyemon CepBrcom;

3a KoHdmAeHUManbHOCTb M BGe3onacHOCTb nepedayn AaHHblX B CBSA3W C  3MEKTPOHHOW
nepefaven AaHHbIX Yepe3 CTOPOHHWE MOAKIMYEHMs, He nonagarwme nog KoHTponb baHka.
O6ecneyeHre KoHUOEHUMANbLHOCTU M Oe30macHOCTU nepefavy AaHHbIX OCYLLECTBIISETCS
komnaHuamu Apple Inc. / Google Ireland Limited / Samsung Electronics Co. Ltd. / AkunoHepHoe
obuwecTtBo «HaumoHanbHass Cuctema lMNnatexHbix KapT»;

3a nogaepXky onepaumoHHon cuctemsl (i0S, Android OS) MobunbHoro yctpoicTea.
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MpunoxeHue 3.2
Kk MpaBunam KOMNNEKCHOro obcnyxmBaHusi
dpusmdecknx nuy B Kb «GHEPTOTPAHCBAHK» (AO)

Oco6eHHOCTHN BbiNyCcKa U UCNOSb30BaHUA
uncpoBon 6aHKOBCKOM KapThbl
Kb «9QHEPIFOTPAHCBAHK» (AO)

TepMMHbI n onpepeneHuns

UudpoBas kapta (Digital Card) — baHkoBckasi kapTa, Bbinyckaemas 06e3 dumandeckoro
(maTtepuanbHoro) Hocutensa Ha umsa KnveHTa, B anNeKkTpoHHOM Buae 4vepes VIHTepHeT-6aHk, 6e3
Bblgaun Knuenty koHeepta c MAH-kogom.

OO6OLwume nonoxeHus

LindpoBas kapta npeactaBnseT cobovi AaHHble PekBM3WTOB KapTbl, Heobxogumble Ans
coBepweHus Onepaumm nNo kapTe, XpaHsWMecs B aBTOMAaTU3MPOBaHHOW GaHKOBCKOW cucTeme
BbaHka n HanpaBneHHble B Buae SMS-coobueHnsa u (unu) PUSH-coobwennss KnmeHTy Ha Homep
mMobunbHoro TenedoHa KnveHTa, npegocTtasrneHHbli KNnMeHToM B 3asBReHWM Npy MOAKTHOYEHUM
UHTepHeT-6aHka.

Lindbposas kapta umeet cnegyowme PekBuanTbl:

— Homep Ludpposon kapThl;

—  Ccpok gevcteusa Lincdposon kapThbl;

— kog 6esonacHocTu Lindposon kapTbl (CVV2).

KnueHT umeeT BO3MOXHOCTb MOBTOPHO NONy4MTb PekBusnTbl kapTbl B Buae SMS-cooblieHns u
(vnn) PUSH-coobweHnsa, copmmnpoBas COOTBETCTBYHOLUIA 3anpoc B VIHTepHeT-6aHke.

LincdppoBas kapTa BbinyckaeTcs B pyonsax P®.

Lindbposas kapTa BbinyckaeTcs Torbko kak OCHoBHasA kapTa.

[ns Beinycka LindpoBow kapTbl OTKpbIBAETCA OTAENbHbIN TEeKyLnn cHeT.

Boinyck Uudpposort KapTbl n oTKpbiTMe Tekywero cyeta OCYLECTBASETCA Ha OCHOBaHWUU
3asaBneHus, nonyyeHHoro baHkom oT KnneHTta B anekTpoHHOM Buae vepe3 NHTepHeT-6aHK.
KnueHT nmeet npaBo odopmnTtb He Bonee 5 (natu) Ludposeix kapT. B cnydae Bbinycka 6onee 5
(naTn) UmdpoBbix kapT BaHk BrnpaBe orpaHuy4MTb ucnosnb3oBaHue WHTepHeT-6aHka KnueHTom
ntobbiM M3 cNocoboB: OTKNOYEHNE, BNIOKMPOBKA MM NpUOCTaHoBreHne obcnyxmeaHus KnveHTa B
MHTepHeT-0aHke.

MopTeepxaeHunem nonydveHus KrnveHTom LudpoBon kapTel sBnsetca dakT [OCTaBKkM  Ha
MobunbeHbIn TenedoH KnueHta Peksuauntos Ludposont kapTel B BUae SMS-coobuenns nnu PUSH-
coobuieHns n otpaxeHne B NHTepHeT-6aHke HOMepa Tekyllero cyeta, OTKpbiToro k Lindposon
KapTe, Homepa KapTbl, cpoka fenctausa KapTbl.

HokasatenbcTBoM hakTa 4OCTaBKM Ha MOBWIbHBIN TenedoH KnveHTa PekBM3nTOB KapTbl ABMSIOTCS
konun parMeHTOB XXypHanoB cepBuca — >XypHanoB paboTbl WHTepHeT-GaHka, dukcupyowme
cobbiTna u gencteua Knnenta n baHka B MHTepHeT-6aHKke, npegocTtaBnsemble baHky onepatopom
NHTepHeT-GaHka (3akpbiTbiM  AkuuoHepHbiM  OGliectBoM  «BunnuHroebin  ueHTp», WHH
5401152049).

Kop 6e3onacHocTtu Lincdposon kapTel (CVV2) B UHTepHeT-6aHke He oTpaxaeTcs.

Onepauuun no Ludpposon kapTe OOCTYMNHbLI cpa3y NOCcne YCNeLwHOoro 3aBepLueHns onepaummn 3akasa
Lindposon kapTbl B IHTepHeT-6aHKe (1 nonyyeHmsa Knnentom Peksusntos Lindposon kapThbl).

Onepauuu, goctynHble no Lnudposon kapte

Mo Umndposon kapTe ncnonHstotes cnegytowmne Onepaumu:
— onnarta ToBapoB U ycnyr B ceTu IHTepHeT;
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— onnarta ToBapOB U YCNyr B TOProBO-CEPBUCHbLIX NPeanpUaTUsX;
—  WHble OEWNCTBUS C UCMONb30BaHMEM PekBM3WMTOB KapTbl, MPeAyCMOTPEHHbIE OENCTBYHOLNM
3akoHogartenbcTBoM Poccuiickor ®egepaunn n (Mnn) HopmaTuBHbIMKU akTamu baHka Poccum un
(vnn) Mpasunamm KBO u (unn) npaBunamm COOBETCTBYHOLWMX [1naTtexHbix cuctem (rpu
HanNM4YUN TEXHNYECKON BO3MOXHOCTH).
3.2. Bce ocTtanbHble nonoxeHusl, usnoxeHHole B lMpunoxenun 3 B OTHOWeEHUM BaHKOBCKOM KapThbl,
npumeHsitotcs n Kk Lindposon kapte, Bknovas npumeHeHwe TtexHonorum 3D-Secure, nopsaok
6nokuposku/pasbnoknpoBku Kapt, pekomeHgauumn npu coseplieHnm Onepauun ¢ Kapton u 1.4.
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MpunoxeHue 4
Kk MNpaBunam koMnnekcHoro 6aHKOBCKOro obcnyxmBaHus
dpusmdeckux nuy B Kb «QHEPTOTPAHCBAHK» (AO)

MpaBuna npepoctaBneHus ycnyrn MHTepHeT-6aHK
ansa dusmnyeckux nuy B Kb «QHEPIFOTPAHCBAHK» (AO)

TepMMHbI n onpepeneHuns

Bnoknposka KnueHta B CepBuce — ocyuiectsnsemoe baHkoM orpaHuveHne UCNonb30BaHWUS
CepBuca KnueHtom, peanudyemoe B cooTBeTcTBuMe C [lpaBunamu npegocTaBneHns ycryru
WHTepHeT-6aHk ans dusmyecknx nuy B Kb «OHEPTOTPAHCBAHK» (AO)» (IMpunoxeHue 4 K
MpaBunam KOMMEKCHOro ©aHKOBCKOro obcnyxmBaHus dunsnyecknx nvy, B Kb
«OHEPITOTPAHCBAHK» (AO)).

BaniotoobmeHHaa onepauuMa — onepauusa (cgoenka) no  Nokynke/nmpopaxe/koHBepTaumun
WMHOCTPaHHOW BamnioTbl, coBepluiaemasi no Cuety KnmeHTa Ha ocHOBaHWM pacnopsbkeHusi (oepThbl)
KnueHTta, cdopmupoBaHHoro npu nomowmn WHTepHeT-6aHka, WCMONHEHHOro (akuenTOBaHHOIO)
BbaHkoM B nopsigke M Ha YCnoBusX, YCTAHOBMEHHbLIX B COOTBETCTBUM C HacToswwmmu lNMpasBunamum
npepocTaenenust ycnyrn NMHtepHeT-baxk anga dusnyeckmx nuy B Kb «BHEPITOTPAHCBAHK» (AO).
XypHan cepBuca — XypHan pabotbl KnueHtoB B IHTepHeT-0aHKke, oukcupyrowmn ABTopmnsaumto
KnueHnToB, oTnpaeky 3, dakt noaresepxaeHus 3 / rpynnbl O Pa3oBbiM CEKPETHbIM Maponem,
npoyune cobbiTva u genctens Knuenta B NHTepHeT-6aHke. XKypHan cepsuca Begetca Onepatopom
UHTepHeT-6aHka B paboyem nopsake perynspHO M aBTOMaTU4eCKn B COOTBETCTBUM C BHYTPEHHUM
pernameHTom Onepartopa NHTepHeT-6aHka.

3asBneHue o Bbigave KapTtbl — 3asgsneHne o Boigavye baHkoBCkow kapThbl.

3asiBneHue Ha noakntoyeHue |/ oTkno4veHune |/ 6nokupoBKy / pasbnokmpoBky KnueHta B
UHTepHeT-0aHKe Ana ¢usnyeckux nuy (3asBneHuMe Ha noaknoyveHue [ oTknw4veHue [
6nokupoBKy / pa3bnokmpoBKy) — 3asBneHue KnueHta no gpopme baHka, nonyyeHHoe BaHkom B
OymakHOM Buae, SABMSOLLEECH OCHOBAHWEM AN NOAKMYeHus /| oTknoyeHus / 6nokuposku /
pa3bnoknpoBkn KnneHTy WMHTepHeT-baHka B pamkax 3aknioveHHoro mexay baHkom n KnueHTtom
Horoeopa KBO. .

3aaBneHue, Heobxoaumoe anst nogkntodeHns KnueHta k MHTepHeT-6aHKy odopmnsiemoe KnneHTom
B BymaxHoM Buae B criyyae, korga KnueHT yxe npucoeanHeH k MNMpasunam KBO u umeeTt oTKpbIThIN
Cuer B baHke. [1ns HoBbIx KnueHToB baHka 3asBneHvne Ha noaknioveHne Kk iHTepHeT-6aHKy ABnseTcs
COCTaBHOW YacTblo 3asBneHns 06 okasaHuu gpyrux ycnyr, Bxogawmx B coctas KBO.

3asiBneHMe Ha M3MeHeHue napameTpoB poctyna AnA pab6orbl B WUHTepHeT-OaHke ans
c¢hnsnyecknx nuy (3asBneHne Ha naMeHeHue napameTpoB) — 3asBreHue KnueHta no dopme
BaHka, Heobxogumoe Ans nsamMeHeHns napameTpoB paboTbl KnveHTa B HTepHeT-6aHke...
3asBneHne (BHyTpeHHee) Ha npuocTaHoBneHue /| Bo306HoBnNeHune /| OGNOKMpPOBKy [/
pa36nokupoBKy / oTknoyeHne KnueHta B UHTepHeT-6aHke ansa ¢pmnsmyecknx nuy (3asBneHuve
(BHyTpeHHee) Ha npuocTaHoBneHue |/ Bo306GHOBNeHue / GNOKUPOBKY / pa3GnokupoBky /
OTKNIOYEeHUe) — [OOKYMEHT [ANng BHYTPEHHero nonb3oBaHus, odopMmnaemblin baHkom ans
npuocTaHoBNEHWS / BO30OHOBNEHUS / GroKMpoBkK / pa3bnokMpoBKK / OTKOYEHUSA 0BCNyXUBaHUSA
KnueHTa B IHTepHeT-0aHke...

3asiBNeHne Ha M3MEeHeHUe pexuma focTyna K cH4eTy —AOKYyMeHT, odopmnsaemMbln KnmeHTom B
dopme TlNpoctoro 3 u otnpaBnsembii KnueHtom B BaHk nocpenctsom WMHTepHeT-GaHka Ans
n3MeHeHns pexnma goctyna KnueHTa k cdetam, noaknioveHHsiM k Cepsucy.

3asiBneHne Ha OT3bIB pacnopsiKeHnss — JOKYMeHT, ocopmnsemMbin KnueHtom B bopme NMpocToro
O un otnpaBnsaembin KnueHtom B BaHk nocpegctsom WHTepHeT-GaHka, cogepalumin ykasaHue
KnueHTta BaHKy Ha 0T3bIB BbinonHeHuss baHkom paHee nepegaHHoro KnveHTtoM no MHTepHeT-6aHky
PacnopsxeHus.
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3asBneHne Ha G6NokuMpoBKY / npuoctaHoBrneHue pabotbl KnueHta B UHTepHeT-GaHke Ans
chnsnyecknx nuy — JOKYMeEHT, opopmnsembii KnueHtom B chopme Mpoctoro B0 u oTnpasnsemblii
B baHk nocpeactsom NHTepHeT-6aHka, cogepxawmi ykasaHne KnueHta baHky Ha 6noknpoBky unm
npuoctaHoBneHue Knuenta B IHTepHeT-6aHke.

Komnpometaumusa uHdopmauuu: JloruHa, Maponsi, PazoBoro cekpeTHoOro napons — yrpaTta
BaHkoM nnn KnmeHTom yBepeHHOCTU B TOM, YTO JlornH u (unn) Maponb n (unu) PasoBbiin cekpeTHbIN
naposib He MOXeT ObITb NCMOMb30BaH TPETLUMU NULAMM.

NornH — yHukanbHas gnsa kaxgoro KnueHta B VHTepHeT-OaHKe nocnegoBaTenbHOCTb CYMBOJSIOB,
cocToslwas 13 naTuHckMx OykB u (Mnu) umdp, nossonswwas baHky n OnepaTopy OQHO3HAYHO
naeHtudpmumposate KnveHta B Cepsuce. OgHomy JlormHy Knuerta B CepBurce cOOTBETCTBYET OOUH
TexHonorn4eckmm ceptudukar.

Homep mobunbHoro tenecdoHa — Homep MobuneHoro TenegoHa KnneHta, ykasaHHbin KnveHTom B
3aaBneHun Ha noaknoyeHve / oTknoyeHne / 6NokMpoBKy / pas3brnoknpoBKy, U UCMONb3yeMbIn Ans
nonydexHus Knuentom SMS-coobLueHui.

OnepaTtop cotoBon cetu (OCC) — komMnaHus, NpedoCTaBnsolWasg yCrnyrm COTOBOW CBA3W AN
COTOBbLIX TENE(OHOB CBOMX abOHEHTOB.

Maponb — cekpeTHas nocrnegoBaTeNbHOCTL CUMBOMOB, KOTOpas U3BeCTHa Tonbko KnveHTy. MNaponb
nossonseT ybeantbcs B TOM, YTO obpaTtumeLleecs Kk VIHTepHeT-6aHKy nuuo AeNCTBUTENBHO ABNSIETCA
BnagenbuemMm npeacrtaBneHHoro JlormHa. MNepBoHayaneHbii MNaponb (nonyyvaembin KnmeHToM npm
ABTOpM3aumn), a Takke Naponb, nonyyaembii KnneHTom npu nameHeHum ctaporo Napons, senstTcs
BpeMeHHbIMU U Bbicbinatotca Knuenty SMS-coobuweHnem Ha Homep mobunbHoro tenedoHa u
MeHsitoTca KnmeHToM npu nepBom (C MOMEHTa MNONyvyeHuss unu usameHenusi MNaponsi) Bxode B
UHTepHeT-6aHK.

MoateepxgeHmne 30 — Beog KnueHtom PasoBoro CekpeTHOro napons B 3neKTPOHHOM hopMe Ha
otnpasky O / rpynnbl 3.

MpaBuna — HacToswwme Npasuna npegocrasnexHus ycnyrn NHTepHeT-6aHk SHeproTpaHcbaHka ans
dpusnyeckux nuy B Kb «QHEPITOTPAHCBAHK» (AO).

Pas6bnokupoBka pabotbl KnumeHta — ocyuwectBnsemoe bBaHKOM CHATME  OrpaHuMyeHun
ncnonb3oBaHusa Cepauca KnvmeHtom.

MpocTas anekTpoHHasa noanuck (MpocTtas A1) — pekBm3anT MNMpPocToro aNeKTPOHHOIO AOKYMEHTA,
npegHasHaveHHbln Ana 3awmTel MNpocTtoro B[ oT nogaenku, NnocpeacTBOM UCMONb30BaHUSA KOLOB,
naponen unu MHbIX CpeacTB No3sonseT noaTeepanTb hakT opMUPOBAHNS SNEKTPOHHOW NOANUCU
onpeereHHbIM NUUOM, a TakKe B COBOKYMHOCTU C TexHonorn4yeckum cepTudukaTom
no3BonseT YCTaHOBWUTb OTCYTCTBME yTpaTbl, A00aBneHusi, MNepecTaHOBKM WMNN  UCKaXEeHUs
copepxauencs B lNMpoctom 3 nHopmaumn.

MpocTon anekTpoHHbIN AOKyMeHT (MpocTon 3[1) — OOKyMeHT, noanucaHHbin MNpocTton I, B
KOTOPOM WHoOpMaumMsa npeacrasrieHa B SMNEKTPOHHO-UMdpoBOM dopme U COOTBETCTBYEeT
ycTaHoBneHHoMmy Onepatopom Cepsuca dopmaty. Npocton 3 mMoxeT ObiTb npeobpa3oBaH B
dhopMy, NPUrOAHYIO AN OQHO3HAYHOro BOCMPUSATUSA €ro cogepXaHus YenoBekoM C UCMONb30BaHNEM
ANEKTPOHHbIX BbIYUCIIUTENbHBIX MaLLVWH.

Pa3oBbI cekpeTHbI naponb (OaHOpa3oBLIM Maponb) — YHWKaNbHasA MOCNEeAOoBaTENbHOCTb
cvMmBonoB (kof), Hanpaensiemas Onepatopom KnueHty B Buge SMS-coobwweHunsa/PUSH-coobLeHus
Ha Homep MobunbHoro TenedoHa, NpegocrtaBneHHoro Knunentom banky, ans Mopreepxaenns 3 /
rpynnel 3, ABTopusaummn KnueHTa v coBepLlUeHUst UHbIX OencTBuin KnueHTom B MHTepHeT-6aHke
(Bkntovas peructpauuto Tekywlero cyeta anga lNepesogos C2B ¢ ucnonb3oBaHvem MM CBllan).
Ilobble penictBus B WHTepHeT-6aHke ABTOPM30BaHHbIM KrimeHToM, noarBepxaeHHble PasoBbim
CEKPEeTHbIM MaposieM, CYMTAKOTCS BbINONIHEHHBIMU KNMEHTOM MNYHO.

Pexum «lMpocmoTp» — obcnyxnsaHne KnmeHta B HTepHeT-6aHke, orpaHn4yeHHOe BO3MOXHOCTbIO
nHdopmaumoHHoro obmeHa mexay baHkom n KnueHTa, B TOM uncne:

— [onyyeHnem KnuneHtom oT BaHka akTyanbHOW U JOCTOBEPHOW MHOPMAaLUN O COCTOSHUM
Cueta (CueTtoB) KnueHta, 06 onepaumsix no Cuety (Cyetam) KnueHta (B TOM Yucrne B BUAE
Beinuckn B dopme 3I0), o nepedaHHbix KnueHtom Ha ocHoBe WHTepHeT-6aHka
pacrnopsXeHUsIX U 3asiBNEHNAX, 1 MHON MHpopMaLun, CBsI3aHHON ¢ obcnyxuBaHnem KnveHta
B BaHke;
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— Bo3MoxHOCTbI0 oTnpaBku B baHk no VIHTepHeT-6aHKy coobLueHuin 1 3assneHun B popme 3/,
NCKNIOYasi BO3MOXHOCTb pacnopsiKeHnst AeHeXHbIMU cpeacTeamu KnneHTta

Pexxum «PacnopsikeHue» — npaBo NOANUCKM pPaCYHETHbIX AOKYMEHTOB, MpaBO Ha CO3daHue wu
NoAnNUcaHne NUHbIX ANEKTPOHHBLIX JOKYMEHTOB, NMPUHUMAEMbIX BaHKOM K UCMOMHEHUIO B 351EKTPOHHOM
BMae nocpeactsoM VIHTepHeT-6aHka, ohopmMIieHne KOTOpbIX OcyLlecTBnsieTcst KNMeHToM Ha ocHoBe
nmetowmxca B Cepsuce wabnoHoB AokyMeHToB; [octyn B CepBUC C BO3MOXHOCTBIO NMOANMCaHUs
OnNeKTPOHHOro AOKYMEHTa Ha pacnopshKeHue AeHEeXHbIMU CpeacTBamu, Haxoaswmmucs Ha Cuete
(Cuetax) KnneHTta, a Takke UHbIX ONEKTPOHHbLIX JOKYMEHTOB.
CnyxebHble SMS-coobleHna - SMS-coobLlueHnsi, SBMSOWMNECS HEOTHLEMIIEMOM 4acTbio
WHTepHeT-baHka.
Y4yactHuk — OnepaTtop, baHk nnn KnveHT B COOTBETCTBUM C HacTosawmmu MNpasunamu.

OO6OLwume nonoxeHus

HacToswme lNpaBuna onpeaensaoT nopsagok NoakmoveHus n obenyxmeanus B VHTepHeT-6aHke
Knunentos BaHka, 3akntoumslumnx forosop KBO, a Takke cBsi3aHHblE C 3TMM npasa, 06593aHHOCTM 1
OTBETCTBEHHOCTb baHka u KnueHTa.

Cepsuc ViHTepHeT-6aHk nossonseT KnneHTy npoBoanTb onepauun no CyeTy ¢ noMoLLbio [pocTbix
Ol v nonyyaTb JOCTYN K onpeaeneHHbiM ycrnyram baHka gncrtaHumoHHo (6e3 nocelweHus baHka)
nocpeactsoM cetn UHTepHeT (Mcnonb3ys KommbioTep M MobunbHble ycTponcTBa (TenedoH)) B
paMkax TpeboBaHWW K KaHanam cBA3M M obopygoBaHuio Ans pabotel KnueHnta B Cepsuce,
yKasaHHbIX B N.2.8. HacToswux MNpasun.

YpocToBepeHne npaB pacnopskeHns OEeHEXHbIMU Cymmamu, Haxogswmmucs Ha Cyete KnunenTa,
nocpeactsom MHTepHeT-6aHKka ocylecTBnseTcsa B pamkax [1pasun ¢ ucnons3osanHnem l1.
O6cnyxnBaHme KnveHta ¢ mcnonb3oBaHueM VHTepHeT-6aHka nNpou3BoAMTCH B COOTBETCTBUM C
OEencTBYOLWNM 3akoHogaTenscTBom Poccunckon degepaumnm, HopMaTMBHLIMU AOKyMeHTamu baHka
Poccuu, MNpasunamu.

BaHk npepocTtaBnsieT KnveHTy BO3MOXHOCTb MEPEeKioYeHns Ha Bepcuo Ana crnabosumasawmx,
N3MEHUTb KOHTPACTHOCTb, pasmep wpudTa, oH HTEpdenca.

BbaHk npepoctaenset KnueHTy goctyn Kk cepBucam WHTepHeT-BaHka nNpy HanMuum TEXHUYECKOW
BO3MOXHOCTMW Ha CTOpOHe BaHka n OTCyTCTBUM OrpaHnyYeHunn, CBA3aHHbIX ¢ obenyxmBaHuem Cyeta
KnueHTa.

Ona obecneyeHnss 6ecnepebonHon paboTel B VIHTEpHET-6aHke 1 BO3MOXHOCTU MHPOPMMPOBATH
KnueHtoB no coBeplleHHbIM onepauusm B WHTepHeT-6aHke baHk coTpygHuyaeTr co Bcemu
KpynHbIMK onepaTopamu coToBou cBA3n. KnneHT o653aH Ha aTane nogkntodeHnsa MHTepHeT-6aHka
n npu nepexoge KnueHTta kak aboHeHTa Ha obcnyxuBaHue k HoBoMy OnepaTopy COTOBOW ceTu
npeaBapuTenbHO YTOUYHATb Y BaHka nHdopmMaumio 0 BO3MOXHOCTU MOAKMOYEHMS 1 (Mpu nepexoae
Knunenta k gpyromy OCC) 0 BO3MOXHOCTM NPOAOIIKEHUS oKa3aHus ycnyrn WHTepHeT-6aHK C
HoMepoM MobunbHoro TenedoHa, obcnyxmsaembim OCC, aboHeHTOM KOTOporo AsnseTcsa KnuenT.
KnuneHT 0653aH npeaBapuTenbHO NMCbMEHHO yBedoMnATb baHk o nepexoge Ha obcnyxueaHue K
apyromy OCC B oTHOLWEHUN HOMepa(0oB) TernedoHa, Ha KOTOpbLIA(e) OCYLLLEeCTBNSETCS HanpaBneHne
SMS-coobweHun BaHka KnveHty no Jorosopy KBO.

BaHk He HeceT OTBETCTBEHHOCTM 3a HebnaronpuaTHbIE NOCNEeACTBUS (B YaCTHOCTU, 3a BO3MOXHbIE
ybbiTkM) Ana KnuenTa B cnyvae HapylweHusa KnvmeHToM 0693aHHOCTEN, YCTaHOBMNEHHbIX HACTOALLNM
MYHKTOM.

K kananam cBsi3n un obopynosaHuio ansa pabotel KnueHta B CepBuce npeabasnsaioTcs creayowme
TpeboBaHus.

Ons pabotbl B IHTepHeT-BaHke (Web-nHTepdeic) KnmeHTy Heobxoaumo HanuymMe nepcoHanbHoro
KoMnbtoTepa (HacTOMbHbIA KOMMbIOTEP, HOYTOYK, HeTOyk) ¢ AocTynoMm B WHTepHeT u ogHuM n3
COBpEMEHHbIX UHTepHeT-Opay3epoB.

PekomeHayemble 6pay3epbl A5t NOAKMIOYEHUS K ceTu VIHTepHeT:

— ans onepauunoHHoun cuctemsl Windows (7,8 unum 10) — Google Chrome, Angekc.

— Ong onepaumoHHomn cuctembl Mac OS (10.15 Catalina nnn 11 Big Sur) — Google Chrome.
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Ons nogkntoderusa k MobunsHoMy npunoxeHuto «3TB OHnavii» KnneHTty Heobxoanmo Hanu4yme
Mo6unsHoro yctpornctsa (MobunbHbIn TenedoH, CMapTgOH, NNaHLWeT) ¢ MOAyNeM COTOBOWN CBA3MU
ansa nony4veHms CnyxebHbix SMS-coobLueHuni.

PekomeHayemble Bepcun nnatgopmel iOS 1 Android ansa nogknoyeHusa kK MobunbHomy
npunoxexuto «3TB OHNamH»:

— Android He HWXe Bepcun 7;

— i0OS He Huxe Bepcum 10.

Mopspok nogknoyeHna MHTepHeT-6aHKa

MpepoctaBneHme KnueHTy poctyna Kk WHTepHeT-6aHKy OCyLLECTBMASIETCA Ha OCHOBaHMM

npepoctaBneHHoro KnueHtom B baHk 3asiBneHus Ha noakntoyeHne / oTkniodeHme / 6rnokuposky /

pa3broknpoBKY Ha BymMaxHOM HOcUTene WNu B INEKTPOHHOM BWAE HA YCIOBUAX, U3NOXEHHbIX B

MpaBunax, n onnaTbl Bcex npuymntatomxcs baHky komuccun B cootTBeTcTBuM ¢ Tapudamu baHka

(3a uckntoueHnem crniyqaeB 3akntoueHnst [lorosopa KBO, onncanHbix B n.3.3. Mpaeun KBO).

3aaBneHne mMoxeT OblTb COCTABHOM YacTbio 3asiBNieHMst 006 OKasaHWW JpYyrvux yCryr, BXOOAWUX B

coctaB KBO.

3asBneHnemM B aNEKTPOHHOM BUAE MOryT BbICTynaTh:

— OnEeKTPOHHbIN OOKYMEHT, chOpMMPOBaHHbLIN B pe3ynbTate AencTBuin KnneHta B YCTpOMCTBE U
nonyyeHHbIn BaHkowm;

— OnNEeKTPOHHbIN AOKYMEHT, C(OPMMPOBaHHbIV B pesynbTate gencrBun KnueHta B NUYHOM
KabnHeTe Ha cante ®nHaHcoBon NNaTopMbl U NONYYEHHLIN BaHkoM;

— OnEeKTPOHHbIN AOKYMEHT, COOPMUPOBaHHbIN Ha oduumanbHom canTe baHka B ceTn MHTepHeT
nyTeM 3anofiHeHUs 3KpaHHbIX PopM, nognucaHHblv N3, kNoY KOTOPON NOMyYEH NPY NNYHOW
siBke KnneHTa B COOTBETCTBMM C npaBunamm ncnone3osaHus N3N npu obpaiieHmn Knuenta 3a
nony4yeHWeM rOCyAapCTBEHHbIX W MyHMUMMAnNbHbIX YCNyr B  OMEKTPOHHOW  dopme,
ycTtaHaBnvBaeMbix [paButensctBoM Poccuiickon ®egepavmm nocne NnpoxoxaeHns npoueaypsbl
YpaneHHon 6uomeTpuyeckon ngeHtudukaunm nocpeacrsom EBC n ECUA.

[Mprem K NCNOMHEHWIO 3asBNEHN N NPoYnX AOKYMEHTOB B dhopme 3[, opopmnsembix KnveHTom

nocpenctsoM VHTepHeT-0aHKa, ocyLLecTBMNsieTCA OTBETCTBEHHbIM COTpYAHUKOM BaHka B Paboune

OHW B Yacbkl paboTbl baHka.

BbaHk He npou3BoauT nogknveHne WHTepHeT-OaHka, ecnv B OTHoweHun KnneHTa BBedeHa

npouenypa 6aHKpoTCcTBa.

BaHk npepoctaBnseT KnueHty goctyn k MHTepHeT-6aHKy He no3gHee 1 (OagHoro) paboyero gHs ¢

MOMEHTa npvema 3asBrneHnst Ha NogknyeHne / oTKNoYeHNe / GNIOKMPOBKY / pa3brioKMpPOBKY.

Mpu npepoctasneHnun Knuenty goctyna k utepHeT-6aHKy baHk pernctpupyet ansa Knvexta JloruH,

npegnaraembin iHTepHeT-6aHkom aBTOMaTmMyeckn. KnmeHT nonyyaeTt oauH JlornH Ha oguH Cuyet

unu rpynny Cuetos, nogkniovaemblx Knnentom k MHTepHeT-6aHKy. JloruH nepegaetca KnveHTty Ha

OymaxHOM Hocutene, nNnBO no SMEeKTPOHHOW noyTe, NMbo B SMS-coobLieHun, yka3aHHbIM

KnveHTom B 3aaBneHum.

Mpun 3aBeplieHun permctpaumm Knnenta B MHTepHeT-baHke KnueHT nonyvyaetr SMS-coobLieHune ¢

Maponem goctyna k WIHTepHeT-6aHky Ha Homep mobunbHoro TenedoHa KnueHTta, ykasaHHbI B

COOTBETCTBYHOLLEM 3asBreHun. [onyyeHHbIn Naponb SBMASETCS BPEMEHHBIM W OOMMKEH ObiTb

nameHeH KnneHtom camoctoaTensHo npu nepeoM Bxoae B IHTepHeT-6aHk. C MOMeHTa nonyyeHus

KnueHtom Ha Homep mobunbHoro TenedoHa BpemeHHoro apons Ha Bxog KnveHT cumTaetcs

NOAKIHOYEHHBIM K IHTEpHEeT-6aHkKy.

UHTepHeT-6aHK nogknoyaeTca Ha HeonpeaeneHHbI CPOK.

O6ecneyeHune 6esonacHocTM UHTepHeT-6aHKa

OO0Lme nonoxeHus

O6cnyxnBaHne KnueHta B pamkax WHTepHeT-OaHKa OCYLLECTBMSETCS C Y4ETOM CrefyroLimx
0cobeHHoCTE:

— o0T13bIB O[1, nognncaHHoro 3nekTpoHHon noanuceto baHka nnu Onepartopa, He NpeayCMOTpPEH;
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— KOHTPOfbHbIM BpemMeHeM npu paboTe ¢ UHTepHeT-GaHkoMm aBndetca MockoBckoe MosicHoe
BpeMS.

KaHnanbl cBsisau obuwero nonb3oBaHus (ceTb VHTepHeT, coToBasi CBA3b), UCMOMb3yemble AnNs

obcnyxumBaHua Knventa B VIHTepHeT-0aHke, He ABMSIOTCA 3alUULLEHHOW Cpedow, B CBA3N C YeMm

KrnveHT npuHUMaeT pPUCKU, CBHA3AHHbIE C BO3MOXHbLIM HapylleHWeM KoHuaeHUManbHoCTH,

LEenoCcTHOCTU M JOCTynmHOCTU obpabaTbiBaemMon MHopmauuyi, B TOM 4YMCre KoMMApomeTauuen

nHpopmaunu: Naponsa, PasoBoro cekpeTHOro napons.

B uensax 3awutbl obpabatbiBaemMon B pamkax obcnyxuBanust no VHTepHeT-6aHKy MHopmauun

BaHkom ¥ KnveHTOM no B3aMMHOMY COrfalEeHW0 NPUMEHSETCS KOMMMEKC OpraHu3auuoHHO-

TEXHUYECKNX MEeP, BKMOYas, HO HE OrpaHNYnBasiCh:

— SSL wudpoBaHue kaHana — ncnonb3yeTcs Ansg obecneyeHns 3aliuTbl COEQUHEHUs Mexay
KnveHTom 1 cepsepom baHka npu ncnone3oBaHuu pecypcoB cetu UHTepHeT. MHdopmauus,
nepegaBaemas B pamkax MIHTepHeT-baHka (3a ucknoyeHem nHgpopmauum, nepegasaemon no
kKaHanam TenedoHHON CBA3M), LWnMdpyeTcs.

— OgpHopasosble naponu — nepegatotcs KnueHtam 4depe3s SMS-cooOuweHuss u (unn) PUSH-
COODBLLEHNS ANs COBEPLUEHUS NnaTexen.

— BMpTyanbHas knaemaTypa — wucnonb3dyetca npu Bxoge B VIHTepHeT-6aHk ana 6opbbbl C
nepexsatom BeBogumMbIx JlormHos v Naponen.

— aBTOMaTtM4eckoe OTKIIYeHWe — 3awutHas dyHkuma UHTepHeT-6aHka, nogpasymeBatoLlas
aBTOMaTUYECKOE MpeKpaLlleHne ceaHca cBA3mn ¢ VIHTepHeT-baHkom npu oTcyTcTBUM 06paLleHms
KnueHTta k CepBucy B TedeHne 15 MUHYT M HanpaeneHHas Ha 3awmTy WHTepHeT-6aHka oT
HeCaHKUMOHMPOBAHHOro JocTyna B oTcyTcTBUE KnueHTa.

ABTopusauusa KnneHta B UHTepHeT-6aHke

KnveHTy npepoctaBndetrca pgoctyn B WHTepHeT-6aHK TONMbKO NpU  YCNOBMM MPOXOXAEHMS
ABTOpU3auun, TO €CTb OLHO3HAYHOrO coBMnageHus nepedaHHbix KnueHntom JlorvHa u lMapons ¢
OaHHbIMUY, UMetowMncs B VIHTepHeT-0aHke.

Hoctyn knueHTa B MobunbHOE npunoxeHue MOXeT npoBoauTbCcs nytem csepku PIN-koga /
Otnevatka nanbua / Mogenu nuua KnnexTta Bmecto Beoga JlorvHa u Napons, B cnyvae ecnv paHee
ABTOPU30BaHHbLIN KnNMeHT akTMBMpOBas TaKyld BO3MOXHOCTb B WHTepgence MobunbHoro
NPUNOXEHNS.

Ins ceepkn Mogenu nuua / OTnevaTtka nanbua ucnonbayTes TexHonorun Face ID /Touch ID. MNpwu
3TOM 00paboTka GuoMeTpuyecknx nepcoHanbHblX AaHHbIX (Mogenb nuua / OTnevyatok nanbua)
KnueHta cepBucom WHTepHeT-0aHK He ocyllecTBnsieTcs, Takylo 00paboTKy OCyLlecTBRsAOT
COOTBETCTBYIOLLME NOCTaBLUMKN onepaLmoHHbIX cucteM iOS n Android.

BaHk n KnueHT npusHatoT, uyto BX0oA B MobunsHoe npunoxexue ¢ nomoubto PIN-koga / Mogenu
nvua / OTnevatka nanbua KnueHTta sBnseTca Taknm ke noaTeepxaeHnem Astopusaumm KnueHta,
kak u Beop JlormHa v MNapons.

YCnoBus HacCTOSILLEro NyHKTa HE WU3MEHAT NOpsiAoK (hOPMMPOBAHUA, Mepenaydn, MUCMONHEeHUus,
oT3blBa PacnopsixeHuin, ycTaHOBMEHHbIN HacTosAwmMu [paBunamu npepoctaBneHuss ycryru
WHTepHeT-6aHK QHeproTpaHcbaHka ans gusmdeckmx nuy B Kb «QHEPTOTPAHCBAHK» (AO).
BaHk u KnueHT npusHatoT, 4To JlorvH, ucnonb3dyembin KNnMeHTOM nNpu NpoxoxaeHuu npouenypsbl
ABTOpM3auun, SBMSETCA YHMKaNbHBIM W MNoATBepXdaeT, 4YTo Bxoh B WHTepHeT-0aHK u
dopmupoBaHme PacnopspkeHus Ha coeplueHns Onepaunm ocyllecTBRsTca camum KriveHTom.
HocTaToyHbIM [OKa3aTenbCTBOM Toro, 4Yto Bxog B WHTepHeT-6aHk ocywiectBneH KnveHTom,
ABNseTca BBegeHne npaBunbHbiX JlornHa u Mapons.

BaHk 1 KnueHT npusHaloT B KavyecTBe [OKasaTenbCTB, noaTrsepxaawwwmx dakt AsTopusaumnun
KnueHTta B MHTepHeT-6aHke konun dparmeHToB XKypHana cepsuca, Hanpasnsembix OnepaTopom
BaHky.

Onepauuu c JlormHowm, Maponem n KogoBbiM cnoBom

JlormH reHepupyeTcsi baHKOM B yCTaHOBMNEHHOM mnopsigke M BblgaeTcst KnveHTy Ha GymakHom
HocuTene, nuMBO BbICLINAETCA Ha YyKasaHHbll  KnMeHTOM agpec 3neKTPOHHOW  MouThl
YNONTHOMOYEHHbIM paboTHMKoM BaHka npu nogkntoveHnn KnmeHta Kk IHTEpHET-6aHKy.
MepBoHavanbHbI Maponb Bbickinaetca KnuneHty SMS-coobuwieHnem Ha Homep mMobGunbHoro
TenecoHa 1 MoXeT ObITb UCMONBb30BaH AnNs NepBoHavaneHoro Bxoga B MIHTepHeT-6aHKk B TeyeHune
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cpoka, ykazaHHoro B SMS-coobLieHun.

KnueHTy, 3aknioumsliemy [1oroBop KOMMMEKCHOro ©aHKOBCKOro oGCNyXMBaHWUS yaaneHHo 4yepes

EBC n ECUA, baHk npepocTtaBnseTr goctyn kK NHTepHeT-6aHKy nyTemM HanpaBfeHus Ha Homep

MOOUMNbHOro TenedoHa, ykasaHHbI B NOATBEPXKAEHHON yyeTHoW 3anucu KnueHTa Ha Nocycnyrax,

OaHHbIX, HeobxoauMbIX AOns  UAEHTUUKauunm npu Bxoge B WHTepHeT-6aHK, C Lenblo

npepocTaBneHnss KnneHTy BO3MOXHOCTM MO caMmocTosaTeNnbHOMY odopmreHuto yenyr baHka yepes

KaHanbl ANCTaHUUOHHOro obcnyxuBaHus. B atom cnydae norvH n naponb HanpaenseTcs KnvmeHTy

OBYMS1 oTAEeNbHbIMU SMS-coo6LeHnsiMn).

KnueHT BnpaBe u3meHATb AencTByowun ana WHTepHeT-6aHka [Maponb camocTtosTensHo, 6e3

OOMOSHUTENBbHBLIX OFpaHUYeHU nytemM nonyveHus Ha Homep mobunbHoro TenedoHa KnmeHTta

SMS-coobuleHus ¢ BpemeHHbIM [laponem, kotopbii KnmeHT 06s3aH camMoCcToATENbHO 3aMEHUTb

npv nepeom Bxoae B VIHTepHeT-6aHk nocne nonyyeHus ykazaHHoro SMS-coobueHusa. ObpalleHne

B baHk 3a nonyyeHnem BpemeHHoro Napons ocyuiectensieTcs KnueHTom nocpeacTBOM OOHOMO U3

BapuaHTOB:

— nocpeacteom Cepsuca HTepHeT-0aHK;

— nyTeM NnWMYHOro noceuwleHnss ocuca baHka u npepoctaBneHust 3asiBieHNe Ha U3MEHeHue
napameTpoB;

— nocpencTBOM MCMonb3oBaHus YcTponcTs baHka (¢ npyumeHeHnem KapTbl);

— nytem 3asBneHve Ha U3MeHeHne napameTpoB B ouc baHka no TenedoHy, npu atom KnneHt
06sa3aH B LUenAxX CBoeW wuaeHTUduKaumM OTBETUTb Ha BOMPOCLI COTpyaHWka baHka,
nosponswowune ero wugeHtncdouumposate. Ecnn  WNaentudpukaumna KnmeHta npusHaetcs
CcOTpyaHnkom BaHka He cocTosBLUENCS, TO OH OTKasbiBaeT KnveHTy B M3MEHEeHWMM napons, u
BpeMeHHbIn [laponb SMS-coobuleHnem Ha Homep mobunbHoro TenedoHa KnuveHTa He
HanpaBnseTcs.

BbaHk BnpaBe wHuMUMMpOBaTb u3MeHeHue pewcTBywowero [lapons Knunenta ¢ nobon

NepUOANYHOCTBIO.

Mpun nameHeHun Mapons KnueHTom B cnyyasx, ykasaHHbix B n.4.3.4. [Npasun, BpeMeHHbin [Maponb

Bbicbinaetca Knuenty SMS-coobweHunem Ha Homep mobunbHoro TenedoHa n mMoxeT 6biTb

ucnonb3oBaH ansa Bxoga B WHTepHeT-0aHK B TeyeHue 14 kaneHOapHbiX AHEW, BKMYas OeHb

nony4eHus spemeHHoro Naponsa B SMS-coobweHnn Ha Homep mobunsHoro TenedoHa KnueHra.

KnueHT npusHaeT, 4To AencTBust nuua, obpatusLlerocsi 3a nameHeHnem llaponsi B COOTBETCTBUM

c n.4.3.4. lMNMpasun, aensatTtca gencteuamm KnneHta, n 4to KnneHT noHMMaeT u npuHMMaeT PUCKN,

CBSI3aHHble C AUCTaHUMOHHbIM (6e3 nuyHoro noceuwleHns KnueHtom BaHka) obpaweHvem 3a

nameHeHnem lNapons.

KnueHT npuHUMaeT pUCKM U BO3MOXHble B pe3ynbTaTe TaKMX PUCKOB HebnaronpusitHble

nocrneacTeus, Hanpumep, O6nokupoBky WHTepHeT-OaHka, 3agepkky coBeplieHus Onepauum,

coBepLueHne Onepauun 6e3 pacnopskeHnst KnneHta HeyCTaHOBMEHHbIM NULLOM.

KnueHT npuvHumaeT puck oTkasa baHka B ygoBnetBopeHuun 3aserneHus (obpaweHus) KnveHta o6

n3ameHeHun Mapons n BO3MOXHbIE B pe3ynbTaTe TaKoro oTkasa HebraronpusiTHble nocnenctaus

ansa Knuedra.

Kogosoe crnoBo yctaHaBnvBaeTcs KnveHToM u coobuaeTtca KnueHtom BaHky nytem ykasaHus B

3asBneHun Ha nopgkrndeHne [/ oTknoveHve [/ GnokupoBky / pasbnokupoBky. B cnydae

HeobxogmmocTu KnveHT moxeT nameHuTb KogoBoe cnoBo, 3anofnHvB 3asiBNeHWe Ha M3MEHeHne

napameTpoB B yCTaHOBMNeHHON baHkoM hopme.

Pa3oBbIf ceKpeTHbIN Naponb

Ona Bxoga B VHTepHeT-OaHK, Ana noarsepxaeHuss KnneHToM npaBWibHOCTW, HEU3MEHHOCTM U
LeNIOCTHOCTU OTnpaBnseMoro PacrnopsikeHus, a Takke WHbIX Chny4dasx Mpu UCMorb30BaHMK
WHTepHeT-6aHka, KnveHT ucnonb3dyeT Pa3oBbii ceKpeTHbIM napornb. Mopsaok Mcnonb3oBaHus
PaszoBoro cekpeTHoro napons perynupyetcs [pasunamm.

Pa30BbIn CekpeTHbIV Naponb BbickinaeTcs KnueHty Ha Homep mobuneHoro tenedgoHa B Buge SMS-
coobuweHunsa n (unu) PUSH-coobuwwieHuns.

MonyyeHne PUSH-coobweHun Ha Homep mMobunbHoro TenedgoHa BO3MOXHO TOMbKO MNpu
OQHOBpPEMEHHOM COOMIAEHUN CriegyloWmx YCMOBWUA: NPW Hanuynuv MoakMNoyYeHus TenedoHa
KnuneHta k cetn WHTepHeTa, a Takke MpW HanMyMm yCTaHOBIEHHOrO Ha MOOMNBHOM TenedoHe
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KnveHta MoGUNbLHOrO NpUNoXeHnss ¢ HacTpoeHHbiMU KnueHTom B MoGunbHOM npunoxeHuun u
MOGuMnbHOM TenedoHe onuun ana nonydeHnss PUSH-coobLeHmni.

— B cnydae HepoctynHoctu cetn WMHTepHet, OnepaTtop obecneuynBaeT goctaBky Paszosoro
CEeKpeTHOro mnapons nocpeactBoM SMS-coobuleHnss [0 MOMeHTa BO30OHOBMEHWS
BO3MOXHOCTK gocTtaBkn PUSH-coobieHnn Ha Homep mobunbHoro TenedoHa KnveHra.

— wucTtopusi (apxuB) nonydeHHbix KnmeHtom PUSH-coobweHuin pgoctynHa KnuvenTy ans
O3HaKOMIIEHUS B COOTBETCTBYIOLLEM pa3aene MobunbHOro NpUnoXeHms.

Mpwn oTnpaBke KnueHtom PacnopsxkeHust Ha coBeplueHne pacxogHon Onepaumm co Cyeta KnneHta
Ha apyrov Cuet KnueHta nnbo Ha cueT apyroro KnuMeHTa, OTKpbIThIN B baHke, 3l asnseTcsa haktom
AsTopusauun KnueHta B MIHTepHeT-6aHke, BBOA Pa3oBoro cekpeTHoro naponsi He TpebyeTtcs.
Tonbko oanH Pa3oBbi CEKpeTHbIM Naponb SBASETCA TEKYLUM B AaHHbIA MOMEHT BpPEMEHW.
Pa3oBblIin CEKpETHbLIN Naponb MOXET ObITb NCNOSb30BaH TONLKO OAMH pas.

Pa30BbIl CEKpeTHBIN Naposib CYNTaeTC AENCTBUTENbHLIM OO UCTEYEHMS CpOKa ero eNCTBUS.
Pa30BbIl CeKpeTHbIN Naponb CYATAETCH AEWACTBYIOLLMM C MOMEHTa nony4veHnsi ero KnneHtom un oo
MOMEHTa, yka3zaHHoro B SMS-coobuweHun n (unm) PUSH-coobLweHnnn.

BaHk ucnonHsetr AnekTpoHHoe PacnopshkeHue KrveHTa TONbKO MpW YCNOBUWM MOMOXUTENbHOro
pesynbTarta NPOBEPKU UCMOSb30BaHHOIO KnueHTom Pa3oBoro cekpeTHOro Napons (3a UCKMoYeHEM
Onepauun no Cyetam KnneHTta, onncaHHbix B n.4.3.4. Npasun).

BaHk 1 KnneHT nprsHaloT B kavyecTBe Qoka3aTenbCcTB, nogreepxaatowmx dakt otnpaskm KnueHty
no ero 3anpocy Pa3oBoro cekpeTHoro napons u gakt nogreepxaeHns KnneHtom PacnopsikeHus ¢
nomoLLbio Pa3oBoro cekpeTHoro napons, konun cpparmeHToB YKypHana cepsuca, HanpaBnsieMblX
OnepaTopom BaHky.

Be3onacHocTb UHTepHeT-6aHka

KnueHT 0653aH cobniogatb crnegylowme mepbl 6e3omacHOCTM Npu Mcnonb3oBaHun MHTepHeT-

GaHka:

OrpaHnunTb [OCTyn K YCTPOMCTBaM (KOMMbIOTEP, MOOMWMbHLIA TenedoH M Mp.), C KOTOPbIX

ocyuwectBnseTca pabota ¢ WHTepHeT-0aHkoM (Oanee — Pabouve mecta): Paboune mecTta He

OCTaBnsATb 6€3 KOHTPOISA, AOCTYN NOCTOPOHHMX MWL, K HAM OFPaHUYmnTb;

HacTpouTb «40OBEpPEHHYIO Cpeay» U UCKITHYUTb HECAHKLIMOHNPOBAHHOE N3MEHEHNE MPOrPaMMHOro

obecneyeHns Ha Paboumx mecTax:

— UCNoMnb30BaTh TOMbKO NMMUEH3MOHHOE NporpaMmmHoe obecneyeHme;

— yCTaHaBnuBaTb BCe OOHOBMNEHUSA cuctembl 6€30MacHOCTU, PEKOMEHAYEMbIE MPON3BOANTENEM
onepauuoHHON CUCTEMBI, YCTAHOBIIEHHOW Ha KOMMbIOTEPE;

— Ona 3awuTbhl OT HECaHKUMOHUPOBAHHOTO [[OCTyMa W3 BHELWHEW WM fokKanbHOW ceTu
ucnonb3oBaTbh U OnepaTMBHO OBHOBMATHL CrneuManu3npoBaHHOe NporpamMmHoe obecneveHune
Ans 3awmTbl MHOpMauuM — aHTMBUPYCHOE MNporpammHoe obecneyeHve C perynspHo
obHoBnsiemMbiMM Ga3amn, NepcoHanbHble MeXCeTeBble 3KpaHbl, CpeAacTBa 3alWuTbl OT
HeCaHKLMOHMPOBAHHOro AOCTyna 1 np.

CobniogaTb npasuna 6e3onacHon paboTbl B ceTM MHTepHeT Ha Pabounx mecTax:

— He oTtBeyaTb Ha nwbble nucbmMa ¢ npocbbon Bbicnate [JlorvH, [laponb u  gpyrue
KOHMAeHUnanbHble OaHHbIE;

— He yCTaHaBnuBaTb U HE COXPaHATb NOAO3pUTENbHbIE doaisbl, NOMy4YEHHbIE U3 HEHALAEXHbIX
WUCTOYHWKOB, CKayaHHble C HEM3BECTHbIX wWeb-CcanToB, MpUChaHHble MO 3MEKTPOHHOW MnouyTe,
nosfy4YeHHble B TenekoHdepeHLmsX;

— obpawaTtb BHUMaHWe Ha Hanuyne CUMBOSa 3amMka B NPaBOM HWXHEM Yriy BeG-CTpaHuLbl Unm
cnpaBa/crieBa OT agpecHON CTPOKW. DTOT CUMBOJ yKa3biBaeT Ha TO, YTO BeG-cant paboTaeT B
3aLLUMLLEHHOM pEXMME.

Mpwn ncnonb3oBaHun MobunsHoro npunoxernns n Web-nHtepdgenca VIHTepHeT-6aHka:

— MOOUNBHOE MPUNOXEHWE YCTaHaBMMBAaTbL U3 OHMANHOBLIX MarasvHOB NpunoxeHun App Store,
Google Play,(n.5.4.1. NpaBwun);

— Bxog4 B VHTepHeT-OaHK oOcCywecTBNsATb TONbko C odmuymanbHoro camta baHka
www.energotransbank.com, He p[onyckaeTcsa ocywecTBnsATb Bxod B WHTepHeT-6aHk Mo
ccbinkam (0cobeHHO GaHHEPHBIM UMK NMOJTYYEHHBIM Yepes NMoYTY);Ans AoCTyna Ha MOOUITbHLIN
TenecpoH KnueHTa yctaHoBUTH naponb (B cnydae yTepu MOOUIBHOTO YCTPOWCTBA
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3MOYMBILLUNIEHHUKN MOFYT BOCMonb3oBaTbcad CueToM KnmeHTa, ecrnv ceccusi He uctekna wu
MobunbHoe NpunoXeHne He 3aKkpbITO);

— YCTaHOBUTb M CBOEBPEMEHHO OOHOBMATbL aHTMBMPYC Ha MOGUNBHOM ycTponcTBe KnueHTa
(BUpYCHbIE NpOrpaMmbl MOTYT COXPaHATb U OTCbINIaTe MHPOPMALIMIO 3MTOYMbILLNIEHHMKAM);

— BbIxog n3 MobunbHOro NPUNOXeHUst BCeraa ocyLecTBAATb NPY MOMOLLM KHOMKK «Bbixoay;

— He xpanuTtb JlormH u lNaponb gnsa goctyna B MobunbHoe npunoxeHve Ha MOOGWAbHOM
ycTponcTBe KnneHTa;

— B Crnyyae yTepu MobunbHoro tenedoHa, Ha KoTopbin npmuxoasat SMS-coobuleHnsi ¢ pa3oBbiM
napornem, HemeaneHHo 3abnokmpoBaTb SIM-kapTy.

— [Ang BBOAA Napons UCMorb3oBaTb BUPTYarbHYIO KnasmaTypy.

— HMKOTOA W HU NpU Kakmx obcToaTenbcTBax HWKOMY He coobwaTek [laponu ans Bxoga B
UHTepHeT-6aHK nnn Pa3oBble cekpeTHble Naponu Ans NOATBEPXKAEHMS MMaTexewn, a Takke
Homepa kapT m CVV2/CVC2 kogbl. BHumaHwue: coTpygHukm baHka Hukorga He npocart
Coo0LWMTb NN BBECTU Kyaa-nnbo koHuaeHLnansHyo nHpopMaLmio.

B cnyyae BO3HMKHOBEHMSI MOAO3PEHMI HA MOLLUEHHWYECTBO MaKCUMarbHO ObICTPO COOOLWMTE O

npoucwecTsun B baHk ¢ uenbio onepatMeHOro 61okMpoBaHnsa JocTyna.

KnueHt o6si3yetca obecneuntb XxpaHeHue wHdopmaumm o KogoBom crioBe Crnocobom,

obecneymnBatoMM HegocTynHocTb KogoBoro crnoBa Aong Tpetbu Nuu, a Takke He3aMeanuTenbHO

yBegomnatb baHk o KomnpomeTtauun Kogosoro cnosa no TenedoHy, aNeKTPOHHOW NoYTe U UHbIM

cnocobom npu ycrnoBuu, YTO Ha OCHOBaHUWM npegctaBneHHown KnveHtom B BaHk mHopmauun y

BaHka He BO3HMKAET COMHEHWI, YTO Takoe yBegoMIeHne ncxogut ot KnueHra.

KnueHT He nmeeT npasa packpblBaTb TPETbMM NLaM MHopmaunio o PazoBom CekpeTHOM napore,

HaxogsLWeMcs B ero pacrnopsbkeHuun, n obs3aH XpaHUTb M UCMONb30BaTb Pa3oBbii CEKPETHbLIN

napone cnocobamn, obecneymBawoMMN  HEBO3MOXHOCTb €0 HeCaHKUMOHWPOBAHHOIO

NCNONb30BaHNs, B TOM YMCNE He nepedaBaTh B NOMb30BaHWe TpeTbuM nuuam Homep MobuneHoro

Tenedona (SIM-kapTy).

BaHk 0bs3yeTcs nNpuHATE BCe Heobxoaumble U 3aBUCALLME OT HEro MEpbl OPraHM3auVoHHOMO U

TEXHUYECKOro xapaktepa pAns obecrneyeHus HEBO3MOXHOCTM [OCTyna MOCTOPOHHMX §vy, K

nHpopmauwmm o Napone n Kogosom cnose, HaxogsLwencsa B pacnopsixxeHun baHka, B ToM umcne npum

nepenade bankom MNapons KnueHTy.

B cnyyae ecnu baHky cTtano mM3BecTHO O BO3MoxHoW KomnpomeTauum JlornHa, Mapons, kpome

cnyyaeB ob6paweHns KnumeHTta, cBssaHHbIX € Komnpometauun [lapons, bBaHk Bnpase

npuocTaHoBuTb (3abnoknpoBatb) paboTy KnneHTta B NHTepHeT-6aHke 6e3 nonyyeHms ot Knunenta
cooTBeTCTBYtOLLEro TpeboBaHms.

baHk He HeceT OTBETCTBEHHOCTb 3a HaHeceHHbIh KnueHTy yuiepb, BO3HMKWWA BCneacTasune

HECaHKLMOHMPOBAHHOIO MCMOMbL30BaHUA TPEeTbUMU NuuamMu AencTeuTenbHbiX JlorvHa, MNapons (B

TOM uucne BpemeHHoro [lapons, oTtnpaBneHHoro KnneHty B SMS-coobuieHnn Ha Howmep

mMobuneHoro TenedoHa), PazoBoro cekpeTHoro napons u Kogosoro cnoea KnueHrta.

Mopspok paboTbl B UHTEpHET-6aHKe

MopkntoyeHne UHTepHeT-6aHKa.

UHTepHeT-6aHk nogkntovaeTca KnmeHTty B Pexunme «PacnopskeHne» Ha ocHoBaHuM 3asiBreHne Ha

noaknoYeHne / oTknodeHne / 6riokMpoBky / pa3brnoknpoBkKy.

KnveHT BnpaBe oTknountb nobor n3 CyetoB OT obcnyxuBanus B MHTepHeT-6aHke Ha OcCHoBe

3asBneHns Ha n3MeHeHne napameTpoB.

Mopsanok 6NoKMPOBKU U NpUOCTaHOBMNEHUs obecnyxusaHus Knuenta B UHTepHeT-6aHke.

B NHTepHeT-6aHke MOryT Npon3BOAUTLCS:

— ©OnokupoBka KnveHTa — ¢ HEeBO3MOXHOCTbIO BxoAa B WMHTepHeT-6aHK (cnegyeT oTnuyaTb OT
oTkntodeHms Knmenta, npu kotopom JlormH KnuneHta B WHTepHeT-OaHke OTkIo4aeTcs u
nepecraeT AencTBOBaTbL 6€3 BO3MOXHOCTM BOCCTAHOBIEHUS);

— npuocTaHoBneHve ob6cnyxnsaHns KnneHTta — ¢ coxpaHeHeM BO3MOXHOCTM BxoAa B IHTepHeT-
6aHk Tonbko B Pexxume «lMpocmoTpy, 6€3 BO3MOXHOCTM paboThl B pexume «PacnopspkeHney;
NPUOCTaHOBIEHNE MOXET OCYLLECTBNSATLCA Kak no Bcem Cuetam KnneHTa, Tak 1 BbIGOPOYHO.
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BnoknpoBka/pa3bnokupoBka W NpuOCTaHOBNEHWe/Bo306HOBNEHe obcnyxusaHusa KnveHta B

VHTepHeT-BaHKe MOXET OCYLLIECTBMAATLCA Kak Mo MHuumaTtuee KnueHTta, Tak 1 no nHmumaTtumee baHka.

BrnoknpoBka unn npuoctaHoBneHne obcnyxunsaHua KnveHTta B VIHTepHeT-6aHke NO uHUUmnaTnee

KnueHTa ocyllecTBnseTcs Ha ocHoBe 3asiBfieHne Ha nogkntodeHue / oTkmnoyeHne / 6rnokuposky /

pa3bnoknpoBKy, nony4eHHoro baHkom Ha GymaxHOM HocuTene unu 3aaBneHne Ha GrnokupoBky /

npuocTaHoBneHve pabotbl KnneHta B MIHTepHeT-6aHKe Ansg ou3nyecKkmx Ny, B 3NEKTPOHHOM Buae
no ViHTepHeT-6aHKy.

[nsa 6nokupoBku cBoel paboTtbl B IHTepHeT-0aHke KnneHT moxeT obpaTtuTbes B baHk no TenedoHy

(koHTakTHaa wmHdopMauust pasmellaetcs baHkom Ha  odmumanbHom  canTte  baHka

www.energotransbank.com ana ngeHTudukaumm cesoen nuyHoctn Kogosoe CrnoBo, yka3aHHOE B

3asiBneHune Ha nogknodeHne / oTknoveHue / 6rnoknpoBky / pa3brnokMpoBkKy.

BrnokmpoBka MOXeT Takke OCYLeCTBNATbCS B COOTBETCTBUM C npaBunamu pabotbl MHTepHeT-

BaHka:

— WHTepHeT-6aHk aBTOMaTtuyeckn 6Gnokupyet JlormH KnmneHta Ha 180 cekyHg nocne Tpex
HenpaBuUIbHbIX NONbLITOK BBoAa [Napons. lNocne Tpex nocnegoBaTtenbHbIX 6r10KMpoBoK Mapons
KnueHTa obcnyxuaHne KnveHta B IHTepHeT-6aHke NpvocTaHaBnNnBaeTcs.

— poctyn ang Knuenta B WHTepHeT-6aHk MOxeT ObiTb BPEMEHHO 3aKpbIT MPU MPOBEAEHUU
npodmnakTnyeckmx paboT n obHoBneHuIn, o Yem baHk 3abnaroBpemeHHo yBegomnseT KnveHTa,
B TOM YMCIEe Ha OCHOBE OTMNpaBkn MHPOPMALMOHHBIX coobLeHnn no MHTepHeT-6aHky.

— poctyn ang KnueHta B VMIHTepHeT-6aHK MoXeT BbITb BpeMEHHO 3aKpbIT 6e3 npeaBapuUTensHOro
yBegomneHuss KnveHta B cnyvyae BO3HUKHOBEHUS HEOOXOAMMOCTU MPUMEHEHMS Mep no
ynpasneHunto pMHaAHCOBBLIMM PUCKAMUN Y pUCKaMK HapyLLEHNS MHPOPMaLMOHHOM Ge3onacHoCTH,
Korga HenpuHATME YKa3aHHbIX Mep MOXEeT MoBMeYb BO3HWKHOBEHME Yrpo3bl Oe3onacHoCTH
paboTbl VIHTepHeT-6aHKa, B TOM 4Mcre yrpo3y 6e30macHOCTU COBepLUEHUS MnaTexen n (Mnm)
NMHopMaLnoHHON 6e3onacHOCTH.

BaHk BnpaBe camocTosiTensHo 6nokupoBaTh/NpuocTaHoBUTL obcnyxmeaHue KnueHta B VIHTepHeT-

GaHke B NMOOOM U3 NEPEUNCIIEHHbBIX HIDKE CryYaeB, a MMEHHO:

— Hanuune y baHka ocHoBaHuUI npegnonaratb HeCaHKUNMOHUPOBaHHOE Ucnonb3osaHne VIHTepHeT-
BaHka oT uMeHun KnueHTa, B TOM 4ncne B CBA3KM C KOMNpOMeTaLmen ncnonbdyemMbix KnveHTom
Jloruna, Maponsa u (unn) PasoBoro cekpeTHoro napons;

— HeuCnonHeHve wnNM HeHagnexawee ucnonHeHve KnueHTom cBoux 00A3aTensCTs,
npenycMoTpeHHbIx [NpaBunamu, B TOM 4dncne HecobnogeHne TpeboBaHui No obecneyeHunio
MHopMaUnoHHoN 6e3onacHoCTH;

— nonyyeHue yBegomneHusa ot KnneHta o Hecornacum ¢ Onepavmen, coBepLUeHHon no CyeTy;

— Hanuuue uHdopmaumm o Komnpometaumm;

— HanpasneHne KnueHtom B MVHTepHeT-6aHke PacnopspkeHus Ha npoBegeHue Onepauunm,
KOTOopas NpPOTMBOPEYUMT AeNCTByOLWEeMy 3akoHogatenbctBy P® u  (unn) moxeT ObiTb
onpeferneHa Kak COMHWUTENbHas onepauus B  COOTBETCTBUM C  OEWCTBYIOLLUM
3akoHogaTtenbcTBoM P® n HopmaTuBHbIMK aktamu LIB P®. MNpu atom BaHk Bnpase BepHyTh 6e3
ncnonHeHns pacnopsikeHme KnueHra;

— B Cfy4yae OKOHYaHWS Cpoka OEeNCTBUSA AOKYMEHTa, YOOCTOBEPSOLLEro MNYHOCTb;

— HenpegcTasneHns KnueHtom B baHk cBegeHun, 3anpawmsBaembix BaHkoM npu oBGHOBREHWUU
pekBu3nToB KnueHTa;

— B Cfny4yae BBeJeHUS B OTHOLWEHUN KnneHTa npoueaypbl 6aHKpOTCTB;

— B MHbIX cny4asx, no ycMmoTpeHuto baHka, B T.4. 06ycrnoBneHHbIX BonpocaMmu Ges3onacHoCcTu
baHka, a Takke geaTenbHOCTbO BaHka MO NPOTMBOAENCTBMIO neranusauun (OTMbIBaHWUIO)
OOXOAOB,  MOMYYEHHbIX  MPECTYNHbIM  nyTeM,  (UHAHCUPOBAHUIO  Teppopu3ma MU
(PUHAHCUPOBAHUIO PACNPOCTPAHEHUS OPYXKMUS MACCOBOI0O YHUUTOXEHUS.

B cnyyae GnokupoBku/mpuoctaHoBneHusa obcnyxmeaHua KnveHta B WHTepHeT-OaHke kak no

nHnumnatmee KnueHta, Tak 1 no nHuunaTtnsee baHka, baHk He Bo3BpallaeT nonyyeHHoe oT KnueHTa

KOMUCCUOHHOE BO3HarpaxaeHue, nepecyeT ynnayeHHon KrnMeHTOM CyMMbl KOMWUCCMOHHOMO

BO3HarpaxaeHus Takke He NpouM3BoauTCS.

Y6bITkn KnueHTa, BO3HMKLLME B CBS3N C GrOKMPOBKON/MPUOCTAHOBNEHNEM OBCNY>XUBAHUS Kak Mo

uHuumatmee KnueHTa, Tak U no nHnumatmee baHka, baHk He Bo3amMelLaerT.
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Mopsinok pa3bnokmpoBku / BO30OGHOBNEHUs1 06CcnyXuBaHUA B UHTepHeT-6aHKe.

Pasbnokuposka KnveHta no nHuumnatmee KnneHTa ocyLlecTBnseTCs Ha OCHOBaHMM 3asiBneHne Ha

noaknoyeHune / oTkrodeHne / 6GnokupoBky / pa3brnoknposky, ecrniv 6nokMpoBka bbina ocyLecTeneHa

He no nHuuunatmee baHka.

Pasbnoknposka KnueHta, 3abnokMpoBaHHOro MO MpuUYMHE HeBepHOoro ykasaHua [lapons,

ocyuwiecTtBnseTcd baHkoM Ha OCHOBaHMM MMCbMEHHOIo 3asBreHNsi Ha U3MEHEHVE NapameTpoB Mpu

nnyHom obpauweHun KnmeHta B baHk B TeueHume 1 (OpgHoro) pabodero OHSA C MOMEHTa €ro
nony4eHus.

BbaHk BnpaBe oTkasaTb KnveHTy B pa3brnokupoBke B criydae, ecnu Ha MOMeHT nogayn KnveHtom

3asBneHua y banka B cootBeTcTBMM € n.5.2.5. lpaBun BO3HMKAeT MNpaBO MNPMOCTAHOBUTb

obcnyxvBaHWe Unm ocyLwecTBnTb 6noknpoBky KnueHTta.

BosobHoBneHne obcnyxuBaHnsa nnu pasbriokMpoBka, OCYLLECTBIEHHbIe MO MHuuuatmuee baHka,

OCyLLecTBNAI0TCA nocne yCTpaHeHus NPUYUH, ABMBLUMXCS OCHOBaHMeM ans

Bnokuposku/npnocTaHoBneHus obcnyxmnsaHua Knuenra.

Mopspok orpaHMyeHusa obcnyxuBaHusa B UHTepHeT-6aHKe.

OrpaHuyeHne ob6cnyxumBaHus KnueHta B VIHTepHeT-b6aHke npegnonaraet oOCyLlecTBNEHWNe

obcnyxumBaHusa KnueHTta B IHTepHeT-6aHke B pamKax yCTaHOBMEHHbIX YCITOBMI U paMoK (BKIto4vas,

HO He OrpaHuYMBasiCb, YCTAaHOBMNEHWEM CYTOYHbIX NMMMUTOB Ha NraTexu, orpaHNYeHneM nepeyHs

BMooB PacnopsikeHnuit Ha coBeplieHve Onepauui, nepefadya KoTopbix BO3MOxHa KrveHTom c

nomoulbto MiHTepHeT-6aHka u np.).

KnueHT Bnpase B CepBrce CamMOCTOATENBHO B HACTPOMKaxX No kapTam, oTobpaxaeMbiM B VIHTEpHET-

GaHke, yCTaHOBUTb / CHATb OrPaHMYEHUS] Ha BO3MOXXHOCTb HENPOBeAEHMWS / NPOBEAEHMS CreayoLLnNX

Onepauun:

— [MonyyeHne HannyHbIX NO kapTe B baHkoMaTe;

— T[lepeBog Ha kapTy gpyroro 6aHka;

— Onepauun no kapTe B UHTEPHETE;

— O6cnyxnBaHue KapTbl 3a rpaHuLEen.

Bbank BnpaBe orpaHuuntbe Ob6cnyxumBaHue KrnveHta B WHTepHeT-b6aHke (no cymmam, Buaam

Onepauun nnm nHeim cnocobom no ycmoTtperuto baxka), B 7.4. uamenntb goctyn Knuexta k Cyety

B NHTepHeT-6aHke ¢ pexuma «PacnopskeHne» Ha pexum «[1pocMoTp» B cnyyae HeMCnonHeHust

NN HeHagnexawero ncrnonHeHns KnveHTom cBomx obs3aTenbCcTB, B TOM 4ucrne obpas3oBaHus

3agosmkeHHocTn KnneHTa no onnaTte ycnyr, nNpefycMmoTpeHHbix [MpaBunamu, nubo B criyyasix,

YCTaAHOBMEHHbIX [OEWCTBYIOLWMM 3akoHodaTenbcTBoM P®, HopMaTuMBHbIMW akTamMm U WHbIMU

JokymeHTamu baHka Poccun.

WHdopMaumsa o6 orpaHuveHusix no cymme Onepaunid, YCTaHOBMEHHbIX Anst Bcex KrmeHTos

MHTepHeT-0aHKa, oTpaxkeHa Ha oduumansHom carite baHka www.energotransbank.com.

B NHTepHeT-6aHke KnueHTy gocTyneH Ans coBeplueHus cneayowmn cnucok Onepauunii:

KnueHT BnpaBse ocyLlecTBnaTb B VIHTepHeT-6aHke cnegytowme Onepauun no Cyetam:

— pacyeTbl NNaTexHbiMy nopyvyeHnsmu (B pybnax PP), B Tom yncne nnatexu [NocTaswmkam u
OHNawH-NNaTexu B Nonb3y UHTEPHET-Mara3nHoB (B pybnsx PP);

— nepeBofbl cpeacTts mexay Cuetamu Knunenta (B pybnax PO n B nHocTpaHHoW BantoTe), B TOM
yncne BanToobMeHHbIE onepauuu;

— nonyyeHue Boinuckn no Cyety B hopme 3[ (B pybrissx PP u B MHOCTpaHHOM BarntoTe).

KnueHT BnpaBse ocyLlecTBnaTb B VIHTepHeT-6aHke Onepaunn ¢ ncnonssosaHuem Kaprt:

— nepeBopg cpeacts B baHke mexay Kaptamu KnueHta (B pybnsix P® 1 B MHOCTpaHHOW BantoTe);

— nepeBop cpeacte B baxke ¢ KapTtbl KnuenTa Ha KapTy apyroro KnuenTa (B pyonsx P®);

— nepeBopf cpeactB ¢ KapTtbl KnveHTa Ha KapTy KnvMeHTa CTOpoHHero 6aHka (B pybnsx P®) B
cootBeTcTBUM C «[paBunamu npepoctasneHna ycnyrn «lepesof ¢ kapTbl Ha kapTy» B Kb
«OHEPITOTPAHCBAHK» (AO)».

Ha ocHoBaHun 3asBneHusa KnveHta BaHkoM mMoryT 6biTb yCTaHOBMNEHbI A4OMNOMHUTENbHbIE (TOMUMO

yCTaHOBMeHHbIX baHkom B Tapudpax) orpaHmyeHmns (MUMUTbI) NapaMeTpoB onepaumin v UHbIX YCNyr,

ocyuiecTBnsieMblx (okasbiBaembix) KnumeHTy ¢ ncnonb3oBaHnem NHTepHeT-6aHka:
— MakcumarnbHas cymMma nepeBofa AeHeXHbIX CpeacTB C Ucnorib3oBaHuem VIHTepHeT-
OaHka, B TOM 4yunche:
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v/ MaKkcuMmanbHasi CyMMa nepeBoja AeHeXHbIX CPEACTB Mo onepauusiM ¢
ncnons3oBaHnem CBI 3a onpeaeneHHbIN Nneproa (CyTkK, MecsiL),

v/ MakcumarbHas cymma nepeBofa AeHEXHbIX CPEACTB C UCMOomnb3oBaHnem VHTepHeT-
BaHka 3a onepauun No onnarte KOMMYHarbHbIX YCIyr 3a nepuog (CyTku);

— OrpaHVYeHHbIV NepeyYeHb KOHTPareHToB, B adpec KOTOPbIX MOryT ObITb HanpasneHbl
nepeBoAbl AEHEXHbIX CPeAcTB Mo IHTepHeT-0aHKy;

— orpaHuyeHHbl nepeYeHsb IP-agpecos, ¢ cnonb3oBaHMeM KOTOpbIX KnNneHt moxeT
ocywecTBnaTb gocTyn B MIHTepHeT-baHk (HacTponka orpaHnYyeHHOro cnmcka IP-
agpecoB, C KOTOPbIX BO3MOXeH Bxod B IHTepHeT-6aHk; Bxog B MIHTepHeT-6aHK ¢
ocTanbHbIX IP-agpecos 6ygeT HEBO3MOXEH);

— orpaHvyeHue NpefocTaBneHns yCnyrn OTKPbITUS BKIAA0B W/WNK yCriyrn no oTrnpaske
nepeBOAOB AeHEeXHbIX cpeacTs B MIHTepHeT-6aHke;

— BPEMEHHON Nepuog, B KOTOPbIN MOTYT ObITb NOAMUCAaHbI U OTNpaBrieHbl B baHk
nepeBonbl AeHEXHbIX cpeacTB No NHTepHeT-6aHKy (npu nonbiTke KnneHta HanpasuTb B
BaHk pacnopspkeHne Ha coBepLUeHWe nepeBoda AeHEeXHbIX CpeacTB 3a npegenamm
BbIOpaHHOro nepuoga spemenun, B Cepauce byaet Bo3HMKaTb MHAPOPMALUMOHHOE
coobLLeHne 0 HEBO3MOXHOCTM COBEPLLWTbL Onepaumio B AaHHbIN BPEMEHHOW Nepunoa,
nnartex He Byaet otnpasneH no ViHTepHeT-6aHky).

lMepeuyncrneHHble B HACTOSLEM MNYHKTE OrpaHuWdeHns (NMMWTbI) BCTynawT B CUIy MO
nucreyenmm 3 (Tpéx) pabounmx OHEW, crnegylLMX 3a OHEM MOCTYMMEHUs COOTBETCTBYIOLLETO
3asaBnenunst KnueHTa, HanpaeneHHoro KnmeHToM ¢ ucnonb3oBaHnemM cuctemsl VMIHTepHeT-6aHk nmbo
npencrtaBneHHoro KnueHtom Ha OymaxHOM HocuTene npu noceweHun odwmca banka. KnueHt
BrNpaBe OTMEHUTbL/M3MEHUTb paHee YCTaHOBIMIEHHbIE MO €ro 3asBMEHUI0 OrpaHMyeHus (IMMUTHI),
HanpaBuB B baHk cOOTBETCTBYlOLLEE 3asiBNIEHME C UCMONb30BaHMeM cuctembl MIHTepHeT-6aHK Moo
npegoctaBmB ero Ha OymaxHOM HocuTene npu noceweHun oduca baHka. UsmeHeHve w/vnu
OTMEHa paHee YCTaHOBMEHHbIX MO 3asBneHnio KnveHTa orpaHudeHuin (nMMnToB) BCTynaeT B cuny
no ncreveHum 3 (Tpéx) paboumx aHeNn, criegyolmx 3a gHem nocTtynneHus B baHk 3asBneHus
KnueHTta 06 nameHeHMn/oTMeHe orpaHnyeHun.

BHe 3aBMCMMOCTM OT yCTaHOBMEHUS / U3MEeHeHUs / OTMEHbl OrpaHWyYeHun (NMMUTOB) B
COOTBETCTBMM C HACTOALMM MYHKTOM MO 3asBneHuio KnveHta, OencTByloLmne orpaHuyeHus
(nMMuTBI), ycTaHoBneHHble baHkoMm B Tapudax no napameTpam onepaumi M UHbIX YCIyr,
ocyuiecTBnsiemMblx (okasbiBaeMbix) KnneHTy ¢ ncnonb3oBaHvem VIHTepHeT-6aHKa, COXpaHaT cuny.
baHk yBepgomnsietr KnueHta o6 orpaHudeHun obcnyxumBaHus KnveHta B VIHTepHeT-6aHke no
nHuumatmee baHka u ero npuumHe He nosgHee 1 (OpgHoro) PaGoyero gHA cO OHA YCTaHOBKM
OorpaHu4YeHus, ucnonb3yss cpeacTsa M MexaHusMbl CBA3M C  KnveHTom, npeaycMOTpeHHble
WHTepHeT-6aHKoM.

CHaTune orpaHnyeHuii Ha obcnyxmeaHme Knnenta B NHTepHeT-6aHke, BBEAEHHbIX MO UHULMAaTHBE
BaHka, BO3MOXHO TOMbKO MOCMe YCTPaHEHUS MPUYMH, SBUBLLUMXCSH OCHOBaHWEM AN OrpaHnyeHus
O6cnyxnBaHus.

B cnyyae orpaHunyeHus o6cnyxumsarusa KnveHTta no nHnumaTtuee baHka, baHk He Bo3BpallaeT paHee
yaepxaHHyto ¢ KnneHTa nnaTy 3a ycnyru, npeaoctaBneHme KOTopbiX ObINo OrpaHn4eHo.

Y6bITkn KnueHTa, BO3HUKLIME B CBSA3W C OrpaHuyYeHnem obcnyxmeaHusa KnueHta no nHuumatvee
Banka, BaHk He Bo3mellaeT.

MopsaAaok NoaKnYeHNA U ucnonb3oBaHus MoGUNLHOro NPUNOXEHUs.

MonyynTtb (ckayaTtb) MobunbHoe npunoxeHune KnueHT MoXeT ¢ ucnonb3oBaHnemM cepucos: Google
Play (agpec B cetn UHTepHeT play.google.com/store/apps) n AppStore (agpec B cetn NHTepHeT
itunes.apple.com). Onepatop ocTaensieT 3a cobon npaBo usbiMaTe MobwunbHOEe MpunoxeHue c
yKa3aHHbIX cepBucoB. MobunbHOe npunoxeHne pacnpoctpaHseTca 6ecnnaTHo.

KnueHT noHumaeT n npuHUMaeT Ha cebs puCKu, CBA3aHHbIe C ucnofb3oBaHneM MobunbHoro
MPUMOXEHWS, @ TakKe PUCKW, CBSI3aHHble C nornydyeHvem MoOWMBLHOro MpPUNOXeHUs C pecypcoB
(cepBucoB) B ceTu VIHTEpPHET, OTNIMYHLIX OT YKa3aHHbIX B N.5.4.1. MNpasun.

YcTtaHoBKa u HacTponka MobunbHOro npunoxeHus ocywectenseTcs KnmeHTom camocTosaTeneHo.
Bxog/ABTopusaumss KnmneHta B WHTepHeT-6aHke Ha ocHoBe MoOWMNBHOMO MpPUIOXeEHMUs
ocyulecTtensieTcs KnMeHToM COBOKYMHO Ha ocHoBaHuu [Mapons, JlorvHa n Pa3oBoro cekpeTHoro
napons.
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SMS-coob6weHnsa n PUSH-coo6LweHus B pamkax UHTepHeT-0aHKa.

B pamkax obcnyxusaHua KnueHta B VIHTepHeT-6aHke Ha Homep MobuneHoro TenedoHa KnueHTa

MOryT BbICcbinaTecs CnyxebHble SMS-coobLeHuns, cogepxalme:

— Pa3soBble cekpeTHble naponu;

— YBegomneHusi 06 Akkpegutauun, Bxoge/Astopusaunm Knuenta B VIHTepHeT-6aHKe;

— YBepomneHus 06 OTKase WCMONHEeHWs/Bo3BpaTe ONEKTPOHHOIO [OOKYMeHTa/OneKTpOoHHOro
pacrnopsxeHus;

— YBepgomneHus o cmeHe Homepa mobunsHoro TenedgoHa KnneHra;

— [Mpouve yBegomneHusi, CBsI3aHHbIE C MHPOPMMpOBaHNeM KnrneHTa o cMeHe HacTpoek B paboTe
WHTepHeT-6aHKa unm WHbIX COOBLITUSAX, CBSI3aHHbLIX C obcnyxuBaHuem KnneHTa Ha ocHoBe
MHTepHeT-0aHkKa.

dopmaTbl  (TekcTbl) SMS-coobuieHuit, wucnonb3yemble B WHTepHeT-b6aHke, onpegensaTca

OnepaTopom Ha OCHOBaHWM TpeboBaHWI ONepaTopoB COTOBOMW CBS3U M MOTYT ObiTb U3MEHEHbI B

O[HOCTOPOHHEM NOpsiAKe.

CnyxebHble SMS-coobLieHna MoryT OOCTaBnATbCA Ha MobunbHbin TenedoH KnueHta B Buge

PUSH-coo6LeHnin B COOTBETCTBUM C YCNOBUAMMU, OTpaxeHHbIMU B N1.4.5.3. MNpasun.

CnyxebHoe SMS-coobLieHre Npu3HaeTCs yCneLwHo AoCTaBneHHbIM KnneHTy, ecnym OHO Nony4yeHo

onepaTopoM COTOBOM CBA3W ANd nocneaytowen nepegayun Knuenty.

MpocmoTtp nHcdopmauum no Bknagam, Onepauum no CyeTy Bknaga.

Bo3amoxHoCTb npocmaTpuBatbh MWHpopmaumio no CueTy Bknaga M o6 YcnoBusix Bknaga

npepoctaensetca KnueHTy aBToMatuuyecku (6e3 npenocTaBneHust Kaknx-nmbo 3asiBNEeHUn co

ctopoHbl KnueHta BaHky) npu nogkntodeHun KnveHta k VIHTepHeT-6aHky npu ogHOBPEMEHHOM

BbINOMHEHNW cneaylowmnx ycnosui: Hannuus y Knuenta oTtkpeiToro B baHke Bknaga.

KnveHT nmeeT BO3MOXHOCTb ocyulecTBnaTb Onepauun no CyeTy Bknaga (mononHenune Cueta

Bknaga, cnucaHve cpeacts co CueTa BKrMaga, KOHBEpPTaUMIO Mexdy CcyeTamMum OfHOro

MynbTUBaNOTHOrO BKnaga, 4OCPOYHOe u3bAaTve Bkrnaga) B COOTBETCTBMU M B paMmkax npasun u

OrpaHUYeHun, npeaycMoTPEHHbIX YcnoBusMu cooTBeTcTByowero Bkrnaga u  «[pasunamu

pasmeLleHmns AeHexXHbIX cpeacTs duanyeckux nuu Bo sknaasl B Kb « OHEPTOTPAHCBAHK» (AO)»

(ODpunoxenwe 2 k Npasunam KBO), a Takke B COOTBETCTBUM C HacTosAw MMM MpaBunamu.

MpocmoTp wHcdbopmauum no KpeguTam, OTNpaBKa 3asfBlIEHWA O OJOCPOYHOM nNorawieHuu

KpeauTa.

Bo3amoxHOCTb  MpocmaTpmBaTb  WMHOpMauuio No  kpeauTy npepocrtasnsetca  KnueHty

aBTOMaTU4eCcKM (0e3 npedocTaBneHUs KakMx-nmbo 3asiBreHui co ctopoHbl KnueHTta BaHky) npwu

Hanuuum y KnueHta kpeguta B baHke.

UHdopmupoBaHne KnmeHta o6 m3meHeHum OOBLMX YCNOBUM NO KpeauTHOMY AOroBOpy, HOBOM

paduke nnatexen, HOBOM 3HAaYEHUN MPOLIEHTHOW CTaBKM M HOBOM 3HAY€HUU MOSHOW CTOMMOCTHU

KpeauTa OCyLLeCTBNAETCH Ha YCrOoBUAX U B NOPSAKe, NPeAyCMOTPEHHbIX B KPeAUTHOM AOroBope.

KnueHT nMeeT BO3MOXHOCTb NpeaocTaBneHus B baHk 3asBneHns o JOCPOYHOM NoralleHny kpeanta

Ha ocHOBe oopmNeHns 1 oTnpasBku No MHTepHeT-6aHKy COOTBETCTBYIOLLErO 3asABneHns B gopme

o4.

Mpocmotp uHdopmaumm no Kaprtam, Onepaumm no Kapre, 3aka3z KapTtbl, noaknioyeHue

TexHonorumu 3-D Secure.

BoamoxHoCcTb npocmatpmBaTb B WMHTepHeT-OaHke uwHGopmauuio no Kaptam KnmeHTta,

nogkntoveHHelM  k  Cuetam KnueHTta, npepoctaBnsetca KnuneHTy aBTomaTtuyeckn (6es

npenocTaBneHnss Kakux-nnmbo 3asBneHui co cTopoHbl KnueHTa BaHky) npy ogHoBpeMeHHOM

BbINONHEHUN cnegylowmux ycnosun: Hanuumsa y KnueHnta amutuposaHHo baHkom KapTel, a Takke

ecnu Kapta nogkntoveHa k CyeTy, NOOKMIOYEHHOMY, B CBOIO oyepeab, K VIHTepHeT-6aHky.

Ycnosusa Bbinycka KapT n obcnyxmBaHua Ha ux ocHoBe KnueHTa onpegeneHbl B «[lpaBunax

BbiNycka 1 ncnonb3oBaHusa 6aHkoBcknx kaptT Kb «QHEPITOTPAHCBAHK» (AQ)» (MpunoxeHue 3 Kk

Mpasunam KBO).

MHTepHeT-0aHK no3BonseT ocywecTenaTe Onepauun, onpepeneHHole B n.5.3.5.2. lNpaBun, ¢

ncnonb3oBaHvem Kapt KnueHTa, nogkntodeHHbIx k CueTy B VIHTepHeT-6aHke.

Mo xenaHuio KnneHTa nocpenctBom WHTepHeT-0aHKa ocCyllecTBnsieTcs 3aka3 Bbinycka KapTbl

nytem npegoctasneHus KnuneHtom B baHk 3asiBneHus o Boigade KapTtel B (hopme 3.

MopknoyeHne TexHonorun 3-D Secure unu MIR Accept ocyLecTBNSETCS KO BHOBb BblMyCKaeMbIM
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Kaptam 6e3 gononHutensHoro 3asBsneHus KnueHta. Ecnn k gencteytowen Kapte He nogkntoyeHa
TexHonorua 3-D Secure unu MIR Accept, KnveHT npu xenaHum MoxXeT npepocTaBuTb B baHk
3asBneHne o nogkniodeHmm texHonorum 3-D Secure unu MIR Accept B popme 3[1, Ha ocHOBaHUK
koToporo baHk npon3BoaWT ee NoaknoyeHne.

Mo xenaHuto KnueHta nocpeactsoM WHTepHeT-GaHka ocyllecTBNSeTCA MNOAKMYEHUE yCnyru
MHpopmmpoBaHusas no 6GaHkoBckon kapTe (SMS-coobeHuns/PUSH-coobleHns) nocpencTsom
npepoctaenenuns Knuentom B baHk 3aaBneHus o Bblgade KapTel nnu 3asiBNeHvs 0 NOAKIIOYEHUN
yCIyrn MHOPMUPOBaHUS No GaHkoBckon kapTe (SMS-coobweHnsa/PUSH-coobuieHnst) B dpopme
O[l. YcnoBus okasaHust ycrnyrm nHgopmupoBaHusa no 6aHkoBckon kapte (SMS-coobweHns/PUSH-
coobLeHus ) onpegenetHsl B «[paBunax okasaHusa ycnyru MHopMMpoBaHus Mo 6aHKOBCKOWM KapTe
(SMS-coobueHmnsa/PUSH-coobwenunst) B8 Kb «OHEPTOTPAHCBAHK» (AO)» (Mpunoxexnve 5 k
Mpasunam KBO).

CepBuUc yyeTa NMYHbIX pacxonoB.

CepBuC yyeTa NMYHbIX PpacxodoB — 3TO AONOMNHUTENbHAgA onumsa B VIHTepHeT-6aHke, no3sonsioLlas
KnaccmdpuuupoBaTb ocyLlecTBneHHble KnneHTom pacxogHble 6e3HannyHble Onepaunm no Cyetam
n Kaptam KnueHTta, nogkntoyeHHbIM K NHTepHeT-6aHKy, U COOTBETCTBEHHO, NpeaocTaBnsoLLas
KnneHnTy B IHTepHeT-0aHKke nHdopMaLmio No CTPYKType pacxodoB (nnatexen) KnveHTa.
MopkntoyeHne cepBuca yyeTa NNYHBIX pacxodoB ocyllecTBrnsieTcs KnveHTy aBTomatudeckn (6e3
npenocTaBneHnst Kaknx-nmbo 3asBneHnit co cTopoHbl Knnentom BaHky) npu nogkntodeHun KnveHta
K IHTepHeT-0aHkKy.

YcrnoBuss M napameTpbl UCMOMb30BaHWS CepBMUCA Y4eTa JIMYHBIX PacXOAOB OMNpPedensoTcs
OnepaTtopoMm. BaHk He ocyLecTBNsIeT KOHCYNbTUpoBaHue KnneHTa no BonpocaM MCnosib30BaHUst
cepBuUca yyeTa NMYHbIX PAacXOdoB.

YBegomneHus o wrpacpax T’MBAA v 3apgomkeHHocTn DCCI (nanee — ®epgepanbHasa cnyxba
cyaebHbIX NPpUCTaBoOB).

MpepoctaBneHme KnueHTy yBegoOMMEHUI O BO3HUKHOBEHMM 3a00IPKEHHOCTU MO onnaTe wTpadoB
MO wivnn 3agomkeHHocTn @CCI1, a Takke peanu3oBaHHas BO3MOXHOCTb OMnaThbl yKa3aHHON
3aJ0JPKEHHOCTU SIBNSAETCA JOMONMHUTENbBHON onumen MHTepHeT-0aHKa.

KnueHTy npepoctaBnsieTc BO3MOXHOCTb  MOJyYEHUS  YBEOOMIIEHUMA O  BO3HUKHOBEHWUM
3af0MmKeHHOCTM no onnate wTpada MBOL w/vnn 3agomkeHHoctn PCCI1 B cdopme SMS-
coobueHnsa Ha Homep mobunbHoro TenedgoHa Knuenra.

Ons vcnonb3oBaHWUsl yKasaHHbIX Bbiwe onuui KnneHTy HeobGxooumo npomssecTn Heobxoanmble
HacTpoWnku B pasgene «lloanuckmny.

WHdopmaLmsa o 3agomkeHHocTu no onnarte wrpada N'MBA B MHTepHeT-6aHke ocHoBaHa Ha Base
®epepanbHon cuctembl «lopog» (ganee — ®CI). baHk He ocCylecTBnsAeT KOHCYNbTUpOBaHWE
KnveHTa no Bonpocam, CBsi3aHHbIM C (0aKTOM BO3HMKHOBEHMS 3a[0JDKEHHOCTU NO ynnaTe wrpada
MMBOLN wn, cooTBETCTBEHHO, C (pakTOM npenocTaBneHna WHgopMaunm MNo 3af0fMKEHHOCTU B
WHTepHeT-6aHke, a Takke No pasMepy yka3aHHOW 3afdO0SDKEeHHOCTM, npegoctasnsembim TMBO0
ckmakam no onniaTte WTpadoB M NPOYNM BONPOCaM, HE OTHOCALLMMCS K cdepe aeatenbHocT baHka
n dyHKkumnoHana NHTepHeT-6aHka.

MHdopmaums o 3agormkeHHoctn PCCI1 B NHTepHeT-0aHke ocHoBaHa Ha 6ase ®CI. baHk He
OCYLLECTBNAET KOHCYNbTMpoBaHue KnneHTa no Bonpocam, CBA3aHHbIM C (pakTOM BO3HMKHOBEHMS
3agosmkeHHocTn ®CCI, a Takke No pa3mepy yka3aHHOW 3aJ0/MKEHHOCTM M MPOYUM BOMpPOCaM, He
OoTHocAWMMCS K cdhepe geatensHocTu baHka n dyHkumoHana MiHTepHeT-6aHka.

BaHK He HeCeT OTBETCTBEHHOCTb 3a MOMHOTY, JOCTOBEPHOCTb U CBOEBPEMEHHOCTL NEpefaBaeMon
nHcpopmaumm Ha 6ase OCrI .

CepBuc «CamosaHATbIEY.

CepBuc «Camo3aHATbIE» — Yycnyra, B paMkax KoTopow obecneyeHo WHGPOPMALMOHHO-
TexHonormdyeckoe B3aumogencTeue mexgy baHkom n ®HC Poccum B uensx ocyliecTBrneHus
WHpopmaumnoHHoro obmeHa KnveHToB C HanoroBbiMW OpraHamMu Ha OCHOBAHWWM YCTAHOBMEHHbIX
depgepanbHbiM  3akOHOM OT 27.11.2018 Ne 422-03 «O npoBegeHun 3SKCNepumMeHTa Mo
YCTaHOBMEHMIO CMeLnansHoro Hanorosoro pexvma "Hanor Ha npodeccnoHaneHbIn foxoa"» (Aanee
— ®epepanbHbi 3akoH Ne 422-d3) npaB 1 UCNONHEHNS YCTaHOBIEHHbIX defeparnbHbIM 3akoHOM Ne
422-®3 06s3aHHOCTEN nnatenbliMka Hamora Ha npodeccuMoHanbHbll goxon (Ooanee —
CamosaHsTbIR).
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BbaHk npefoctaBnaeT KnneHTy BO3MOXHOCTb MHGOPMALMOHHOIO B3auMOOEeNCTBUSA C HanorosbiMm

opraHamu Ha ocHoBe cepBuca «Camo3aHsTbIE.

Cepsuc «CamosaHaTele» npegocTtaBnsaeT KnneHtam baHka cnefytouime BO3MOXHOCTH:

— BCTaBaTb Ha y4yeT B HanoroBom opraHe B kayectBe Camo3aHATOro / cHMMaTbCa C y4yeTa B
kayectBe CamosaHsaToro Yepes cepsmc PHC Poccnm «Mon Hanory;

— nepefaBaTb B HamnoroBbI OpraH (perMcTpupoBaTtb) CBEAEHUSI O NMPOU3BEAEHHbBIX B KayecTBe
Camo3aHsToro pacyeTtax, CBA3aHHbIX C MONy4YeHMeM A0X040B OT peanu3auuu ToBapos (pabor,
YCIyr, UMYLLIECTBEHHbIX NpaB);

— ¢opMMpPOBaTL ANEKTPOHHbIE YEKN U OCYLLLECTBNATL UX Nepeaady nokynatento (3akasduky);

— MNpPOU3BOAUTb KOPPEKTMPOBKY (OTMEHY) paHee nepedaHHbIX B HaAroroBbl OpraH CBeAEeHWU O
CyMME pacyeToB, COBEpPLUEHHbIX B pamKax nNpodeccuoHanbHON OeATENbHOCTU, C yKa3aHeMm
MPWYMH TaKoW KOPPEKTUPOBKMU;

— npocMmaTpvBaTb [AaHHble O 3aperncTpuMpoBaHHbIX M OTMEHEHHBIX B HarloroBOM OpraHe
CBeAEeHUsAX 0O CyMMe pacyeToB;

— 3akasblBaTb M NOMy4aTb CrpaBkM O AOXO4aX WM MOCTaHOBKe Ha yyéT B cepuce PHC Poccun
«Mow Hanor»;

— OTNpaBnsATb B HANOroBbIW OpraH 3asiBfieHne Ha OT3blB NosIHOMoun y baHka Ha peanusaumio
yCTaHOBMNEHHbIX PenepanbHbiM 3akoHOM Ne 422-d3 npaB M MCNofnHeHWe o06a3aHHOCTEN
CamosaHsiToro.

BaHk He ocyLLecTBSeT KOHTPOSb N HE HECET OTBETCTBEHHOCTD 3a:

— 3a CyLWecTBO, aKTyanbHOCTb W AOCTOBEPHOCTb MHopMauun, otnpasneHHon KnueHTom B
Hanorosble opraHbl U/vny Nony4eHHon KnmeHToM 13 HanoroBbIX OPraHos;

— 3a ucnonHeHue KnneHtom obsizaHHocTen Camo3aHATOro;

— 3a npekpaweHne wunu u3MeHeHue (MOMHOCTbID WM B 4acTu) HAroroBbIMW OpraHamu
BO3MOXHOCTe cepBuca «CamosaHaTble», npu 3toM KnueHT o0643aH camocToAaTensHO
OTCNEeXnBaTb NPeKpaLleHne n n3MeHeHne BO3MOXHoCTen cepBuca «CamosaHaTblie» n KnneHt
cunTaeTcsd yBeAOMSIEHHBIM O TakOM MpeKpaLlleHUM UM U3MEHEHUN C MOMEHTa haKTUYECKOro
NpeKpaLLeHnst UM M3MEHEHUSA TakMX BO3MOXHOCTEWN yKa3aHHOro cepauca.

KnueHT npn ncnonb3oBaHum cepeuca «CamosaHATbIE» HECET NOSHYK OTBETCTBEHHOCTL (BKIOYas,

HO He OrpaHMYMBasiChb):

— 3a KOPPEKTHOCTb OTMPAaBEHHbIX B HAMNOroBble OpraHbl AaHHbIX;

— 3a KOHTPOJ1b MOJIHOTbI MU CBOEBPEMEHHOCTU MOMYyYeHUst (PErMcTpaunmn) HanoroBbiMyu opraHamm
oTnpaBneHHbIX KNnMeHToM AaHHbIX;

— 3a nonyyeHne KnueHtom wmHdopmaumm O pesdynbTaTax ob6paboTkM HanoroBbiMM OpraHamu
OaHHbIX, OTNPaBEHHbIX UM B HANOroBbIE OpPraHsbl;

— 3a npefocTaBneHNe/oT3blB  MOMHOMOYMM y bBaHka Ha peanu3aumio  yCTaHOBMEHHBIX
depepanbHbiM 3akoHOM Ne 422-03 npaB 1 ucnonHeHne obsa3aHHocTen Camo3aHAToro.

dopmupoBaHue, nepegava u ucnonHeHue PacnopsixkeHun

dopmMupoBaHue 1 nepegaydya ANEKTPOHHbIX PACNOPSKEHUN.

dopmupoBaHne U nepedaya JNEKTPOHHbIX pacnopskeHur (B TOM 4YUChe Ha coBeplleHue
BantotoobmeHHbIx onepauun) KnveHtom B BaHk ¢ ucnonb3oBaHnem WHTepHeT-6aHka moxeT
OCYLLLeCTBNATLCS:

— vepe3 Web-uHTtepdenc NHTepHeT-6aHKa;

— yepe3 MobunbHOe NpuUnoxeHue;

Onsa dopmupoBaHns u nepefadn SNEKTPOHHbIX PacrnopsPkeHW Ha OcHoBe Beb-uHTepdelica
WHTepHeT-6aHka 1 Ha ocHoBe MobunbHoro npunoxeHust KnmeHToM 3anonHATCA Hagnexalume
nons CoOTBETCTBYOLUMX HOPM DNEKTPOHHbLIX JOKYMEHTOB.

Onepauuu ¢ geHexxHbIMu cpeacteamu no CueTy KnveHTa ocylwectensioTcs B BantoTe CyeTa.
Mepepava KnueHtom PacnopspkeHnst B baHk ¢ ucnonb3oBaHvem WMIHTepHeT-6aHka o3HavaeT, 4To
KnveHT nopyyaet baHky nposectn Onepauuio, COOTBETCTBYIOLLYIO YKa3zaHHOMY PacnopsxeHuio.
MomeHTOM nocTynneHuss (goctaBku) B BbaHk PacnopsikeHusi cumTaeTcs MOMEHT pervcrpaumu
PacnopsikeHus ¢ ykazaHnem BpemeHu 1 gaTbl 3anucy PacnopsikeHus B peectpe VIHTepHeT-6aHka.
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Bpems onpegensietcst no MockoBCKOMY NOSICHOMY BPEMEHM.

PacnopsikeHne gomkHo 6biTb NOATBEPXKAEHO C MOMOLLLIO AENCTBUTENBHOrO Pa3oBOro cekpeTHoro

naponsi, otnpasneHHoro KnueHty (3a uncknoyveHnem Onepaumii no Cyetam, NOATBEPXOEHHbLIM

daktom ABTOpM3auumM B cooTBeTCcTBMM C n.4.5.4. lpasun). lNMpn OTCYTCTBUM NOATBEPXKOEHUSA

PacnopskeHne He peructpuypyetrca u cuutaetcs, 4yto KnueHT oTkasancs oOT nepegauu

PacnopsikeHus, gaxe ecnvm um Gbinm NponssBedeHbl BCce ocTarnbHble AeNCTBUS, Heobxoanmble Ans

ero nepegauu.

Mpnem WHTepHeT-6aHkOM PacnopsbkeHun oT KnneHTa ocylecTBRseTcs KpyrfiocyToOYHO 3a

ncknoyeHmem Onepauuin B UHOCTPaAHHOW BarntoTe.

Onepauuun no Cyetam KnmeHTa ¢ MCNOMb30BaHMEM WMHOCTPaHHOW BarnioTbl OCYLLECTBIATCS Mpu

cobnoeHnn HKecneayoLwmnx YCnoBuii U orpaHnYeHnin:

— Jlumunt Ha ogHy Onepauuio KnueHTa B MUHTepHeT-6aHke ycTaHaBnmBaeTcsa Tapudamu;

— KnneHT dopmupyeT OneKkTpoHHOE pacrnopskeHue Ha nposefeHne Onepaumm ¢ MHOCTPaHHON
BartoTOM Ha OCHOBE Kypca, ycTaHaBnuBaemoro baHkom u oTpaxeHHoro B IHTepHeT-6aHke;

— OneKTPOHHOE pacnopsbkeHne Ha coBepLUeHne BantoToobmeHHon Onepaummn, chopmMnpoBaHHoe
KnveHTOM C wncnonb3oBaHWEM Kypca, OTpaxeHHoro B WHTepHeT-GaHke, obpabatbiBaeTcs
BaHkom aBTOomatuuvecku. Npu atom ecnu KnueHt Bbibpan none «O6GMeH BantioTbl OHMAWHY,
Bpems (opMMpPOBaHMSA INEKTPOHHOro pacnopspkeHus KnneHtom He gormkHO npesbiwats 30
cekyHd. Ecnn ykasaHHoe Bpems npesbicuT 30 cekyHa, B WHTepHeT-BaHke BbiBOAUTCS
coobuweHne «Kypc HeakTyaneH», OneKTPOHHOE pacrnopshkeHne Ha CoBepLleHne Ha
BantoToobmeHHow Onepauunmn He hopMmupyeTcs;

— OneKkTpOHHOE pacrnopsbkeHMe Ha CoBeplueHue BantoToobmeHHor Onepauum C  Kypcowm,
OTIIMYHBIM OT Kypca, OTPaXXeHHoro B MIHTepHeT-6aHke, He hopmupyeTcs;

— OneKTpoOHHOE pacnopshkeHMe Ha coBeplieHne BamoTooOMeHHOW onepauun saBnsieTcs
OCHOBaHueM Ans cnucanuns co Cyeta KnueHTta geHexHbIX cpeacTB B pa3mepe, HeobxoaMMOoM
ans coseplleHnsi BantotoobMeHHoON onepauun, 1 3a4ncreHns 3KBMBaneHTa cCnmcaHHon CyMmbl
Ha gpyron Cuyet KnueHTa B pasmepe, UCUNCIIEHHOM C UCMOSb30BaHUEM Kypca, OTPaXXEHHOMO B
WHTepHeT-baHke;

— OneKkTpoHHOoe pacnopshkeHne (odepTta) Ha coBepLueHne BanioToobmeHHOM onepaummn aBnaeTcs
aKkuenToBaHHbIM U OAHOBPEMEHHO UCMOMHEHHbIM BaHKOM B MOMEHT M3MeHeHUs cTaTyca Takoro
pacnopspkeHus B UHTepHeT-baHk Ha cTaTyc «cnomnHeH»;

— OnNeKTPOHHOE pacrnopsKEHUE Ha coBepLleHue BantToobMeHHon Onepauun dopmupyeTcs,
noctynaet B baHk, ucnonHsietcs / He mncnonHsaetca BaHkoM Ha ycnoBusx GHOPMMPOBaHUS,
noctynneHns B baHk, ucnonHeHna / He UCNONMHEHUA JMNEKTPOHHBLIX PaCMOPSPKEHUN,
onpeaeneHHbIX AeNCTBYOWUM 3akoHoaaTenscTBom Poccurickon ®egepauunn, HopmMaTUBHBIMM
aktamm baHka Poccun, Hactosiwmmu [NpaBunamu KBO, c y4eTtoM 0cobeHHOCTEN,
YCTaAHOBMEHHbIX HACTOALLMM MYHKTOM;

— BantTooOMeHHble Onepauun, Ons coBeplleHust KoTopbiXx KnveHT BbiGpan none «OOGmeH
BamnoTbl OHMarH», coBepLlalTca B paboume OHU (B COOTBETCTBMM C MPOU3BOACTBEHHbBIM
KaneHgapeMm Ha cooTBeTCTBYOLWMN kaneHaapHbii rog) ¢ 9:00 go 19:00 no KanuHuHrpagckomy
BPEMEHM;

— BantToobmeHHble Onepauun, Ans cosepLleHus KoTopbix KnveHT He Bbibpan none «O6meH
BamnoTbl OHMamWH», a Takke Onepaunym NO NepeBody [OEHEXHbIX CPeAcTB Mexay CBOUMMU
CuyeTamu B MHOCTpaHHOW BantoTe, OTKpbITbiMU B BaHke, ocywectensoTtesa ¢ 00:30 go 23:00
YyacoB Mo KannHuHrpagckoMy BpeMeHU exeHEeBHO.

BaHk ocTaBnsieT 3a cobol NpaBoO U3MEHATb YKa3aHHOE B HACTOSLLEM MyHKTE OnepaLuoHHOe BpeMs,

0 4yeM baHk nybnunyHo yBegomnsaeT KnueHToB B nopsake MHAOPMUPOBaHUS O pexvMMme paboTbl

nogpasgenenun baxka.

KnueHT yBegomnsetca o peructpaummn PacnopsbkeHnss B VHTepHeT-6aHke M O pesynbrate

noaTBepxaeHms Pas3oBbiM  CEKPETHbIM  NapofsieM AaHHOro PacnopshkeHns nocpeacTBOM

NPUCBOEHUS JNEeKTPOHHOMY pacnopsbkeHuto KnveHTa B MIHTepHeT-6aHke COOTBETCTBYIOLLEINO

ctatyca. Cratyc «[lpuHaT OaHKoM» oO3Ha4daeT, 4TO PacnopspkeHne cuuMTaeTcs nepedaHHbIM

KrneHTOM 1 NPUHATBLIM K UCNOSNTHEHUIO BaHkoM.

PacnopsxeHue, noateepxaeHHoe Pa3oBbiM cekpeTHbIM naponem (nognucaHHoe 3I1), KnueHTa,

cUMTaeTCHd NMEIOLLMM PaBHYO CUMNY C COOTBETCTBYIOLLUM NoanucaHHbIM KnmeHToMm JOKYMEHTOM Ha
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ByMaxxHOM HocuTene u nopoxpaeT MOCNeACTBUsS, paBHO3HaYHble noanucaHuio KrveHToM
COOTBETCTBYIOLLEro AOKYMEHTa Ha BymMaxHOM HocuTerne.

OT3bIB ANEKTPOHHbLIX PaCNOPSXKEHUN.

KnueHT nmeeT npaBo oTo3BaTh oTnpaBneHHoe B baHk PacnopsikeHne 4O MOMEHTa MCMOMHEeHNs
PacnopsxeHua baHkom, nepegaB B baHk 3asBneHue o6 oT3biBe DNeKkTpoHHOro PacnopsixeHusi B
nMCbMEHHOM BuAe ¢ noceweHmem banka unm otnpasuB B baHk no MHTepHeT-6aHky 3aseneHue ob
oT3biBe PacnopsikeHus B popme 3/, noarsepxaeHHoe Pa3oBbivM CekpeTHbIM Maponem.

Ecnu KnueHT nepepaet B baHk TpeboBaHne oTo3BaThk PacnopsikeHue, oTnpaBneHHoe M B baHk ¢
ucnonb3oBaHvem WHTepHeT-6aHka, BaHK NpUMOXUT pasyMHble YCUnMSA Ans  BbINOMHEHUS
TpeboBaHusa KnueHta.

BbaHk BnpaBe oTka3aTtb B OT3bIBe paHee nepeaaHHoro KnueHtom PacnopsxkeHus, ecnu B UHTepHeT-
BaHke Takomy PacnopspkeHunio NpucBoeH ctatyc «McnomnHeny», n (unn) ecnu Takoe PacnopsikeHue
coaepxXuT nnaTtex B agpec lNocTtaBlymka, n (Unu) ecnn B X04e UCNONHEHUsa atoro PacnopsikeHust
BaHkoMm yxe 6binn Npou3BedeHbl AEWCTBUS, B pe3ynbTaTe KOTOpbIX OTMeHa PacnopsikeHus
HeBO3MOXHa. PacnopspkeHne KrniveHTa cumMTaeTcs WCMONHEHHbLIM NPW YCNOBUW, YTO OEHEXHble
cpenctBa cnucaHbl ¢ 6aHkoBckoro Cueta KnueHTta, nubo 3aumucneHbl Ha cyeta KnmneHtoB —
ropnanydeckmx, usndeckmx nNuy N MHANBMAYyanbHbIX NpeanpuHuMarenen BHyTpu baHka.

B cnyyae ot3biBa PacnopspkeHnsi KnueHtom Takomy pacnopsbkeHuio B MIHTepHeT-6aHke
npuceanBaeTcs ctaTyc «BosBpalyen».

XpaHeHue DNeKTPOHHbIX pacnopsKeHUM.

BaHk 00si3aH xpaHuTb nony4veHHble OT KnneHTa O3nekTpoHHble PacnopsikeHuss B TeyeHue
npeaycMOTPEHHbIX  3akoHodaTenbcTBoM Poccuiickon depepaumm CPOKOB  ANS  XpaHeHUs
aHanorM4yHbIX AOKYMEHTOB, COCTaBMNEeHHbIX Ha BymaxHoM HocuTene. Cnocob u dopmat xpaHeHUs
onpegensaoTcs baHkoM caMOCTOSATENBHO.

UHdopmaumua o PacnopskeHusx.

AkTyanusaumsa nHdopmaunm 06 octatkax geHexHbIx cpedcTts Ha Cuete B MHTepHeT-6aHke moxeT
npoBoauTbCH B TedeHre 2 (OByx) pabounx AgHen C MOMEHTa coBepLueHns nocnegHen Onepaumm
no Cuery.

AkTyanusaumsa nHcdopmaumm o octaTkax AeHexHbIX cpeacTB Ha CueTe B MIHTepHeT-6aHKke moxeT
npoBoanTbes B TedeHve 30 (TpuauaTn) kKaneHgapHbIX AHeW C MOMEHTA COBEpPLLUEHUS MOCNeaHEN
Onepauuu no Cuety, B cnydae cosepeHus Onepaunn KnneHTom ¢ ncnonb3oBaHneM BaHKOBCKMX
KaprT.

KnueHT 0653yeTCca perynsapHo ocyllecTBnaTb BXxod B IHTepHeT-6aHK anst nony4yeHunst Hpopmauum
0 cocTosHun CyeTa B Lensx NpoOBeEpKM NpoBeAeHHbIX baHkom huHaHCOBBLIX onepauun, a Takke
CaMOCTOSATENIbHO KOHTPONMPOBaTb COCTOSIHUS (CTaTyCbl) OTNPaBfIEHHOro Ha OCHOBe VHTepHeT-
6aHka PacnopspkeHus npu kaxgon ero otnpaske. [Npu otnpaske PacnopsikeHusa KnueHT obsa3aH
YAOCTOBEPUTBCS, YTO CTaTyc oTnpasreHHoro PacnopsikeHus cBuaeTenbCTByeT O MONyyYeHuu
ykasaHHoro PacnopspkeHus baHkom.

UcnonHeHune PacnopsikeHUn.

MpaBuna 06paboTkn u ncnonHeHus PacnopsikeHnin KnneHTta Ha coBepieHne Onepaunm no Cuetam
KnneHTta ¢ ncnonb3oBaHMEM MHOCTPAHHOW BantoTbl, OTpaxeHbl B N.6.1.9. MNpasun.

06 wucnonHeHun PacnopshkeHus baHk uHgopMupyeT KnveHTa nyTeM W3MeHeHWst cTaTtyca
06paboTkmn SneKTpoHHOro pacnopsbkeHnst B UHTepHeT-6aHke Ha cTtaTyc «McnonHeH».
MopTBepxxaeHMe OJNEKTPOHHOro pacnopsbkeHuss KnueHTa poKyMeHTamMuM Ha OymMaxHOM
HocuTene.

B cny4ae ecnu nHoe He NpegycMOTPEHO OTAENbHBIMY cornatueHnamm mexay KnueHtom n baHkom,
BaHk 06s3yeTca no 3anpocy KnueHTta npegoctaBuTb KnMeHTy OOKYMeHTbl Ha ByMaxHOM HocuTene
B COOTBETCTBUM C HacTodwumu [lpaBunamn, a Tawke ¢ «[lpaBunamm OTKPbITUS, BEAECHUS W©
3aKpbITUS Tekywmx 6aHkoBckux cveToB pusmyecknx nuus Kb «3HEPITOTPAHCBAHK» (AO)»
(Opunoxenwe 1 k Npasunam KBO) n gencreytowmmn Tapmudamm baHka.

BaHk BnpaBe B nto6or MoMeHT noTpeboBaTh OT KnneHTa npeacTaBneHns JOKYMEHTOB Ha OyMaXXHOM
HocuTene, 3KBMBANEHTHbIX MO CMbICIY M COAEPXaHW nepefaHHbiM KriveHTom Ha ocHoBe
WHTepHeT-6aHka DNeKTPOHHbIM pacnopsikeHusM. KnueHT o0653aH no TpeboBaHuto baHka n B cpok,
YCTaHOBMEHHbIN UM, NPeACTaBnATb U NOANUCLIBATb YKa3aHHblE JOKYMEHTHI.

BaHk BrpaBe B crniyyasx u nopsigke, yCTaHOBMEHHbIX BantoTHbIM 3akoHOAaTenbcTBOM Poccuiickon
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depepaumu, notpeboBaTth OT KnueHTa npeacrasneHus Ha BymakHOM HocuTene NoATBePXKAaoLLmnX
OOKYMEHTOB.

KnneHT 06s3aH no TpeboBaHuio baHka 3aBepuTb noaTBEPXKAAOLWLNE OOKYMEHTBI CBOEN NOAMUCHIO
Ha KaXxgoM NucTe (B Criydyae Hanuuusa TekcTa Ha 06enx CTopoHax Nucta — ¢ ABYX CTOPOH) Unn Ha
0BOpOTHOW CTOPOHE NOoCcneHero nMcTa NPoLNTOro A0OKYMEHTa C yka3aHMeM KOnu4ecTsa fUCTOB 1
npeacTaBuTb MX B baHk B CpoK, ycTaHOBMEHHbIN BaHkom.

BaHk BnpaBe He NpuHMMaTb K UCMOMHEHUO0 HoBble PacnopsikeHus KnveHTa go npegocTaBneHus
KnueHTom 3anpolueHHbix baHkom JOKYMEHTOB.

NMpaBa n o6s13aHHOCTN CTOPOH

BaHk umeeT npaBo:

Mo cBOEMY YCMOTPEHMIO be3 npeaBapuTenbHOro yBeOMMNEeHNs KnueHTta
GnokupoBaTb/MPUMOCTaHOBUTL/OrpaHNYMBaTh Mcnonb3oBaHe KnveHtom NHTepHeT-6aHKa.
MotpeboBaTthb oT KnueHTa cmeHy MNapons ans goctyna B IHTepHeT-0aHK.

OTtkasatb KnueHTy B m3MeHeHun [Napons B criyyae, ecnu npv AWCTaAHLMOHHOM obpalleHum
(3asiBneHnn) o6 mameHeHun Mapons BaHk npusHaeT WaeHntudukaumio obpatmslierocs nuua He
cocTosBlenca. [Ona Takoro npu3HaHus [OCTAaTOMHO COMHEHUn coTpyAHuka  baHka,
ocywecTtensaowero NaeHtudukaumio.

B ntob6oe BpemMs M3MEHUTb YCTAHOBIEHHbIN UM KPYT nonydartenen nnaTtexen u MNoctaBLUMUKOB, Kak C
npegBapuTenbHbIM yBegoMneHmem KnvenTta, Tak n 6e3 npegsaputensHoro ysegomnerms KnvenTa.
MpekpaTntb 06CnyxMBaHne KnmeHta B IHTepHeT-6aHke B O4HOCTOPOHHEM MOPSAKE B Cnyvae, ecnm
B TeYeHue LeCcTn KaneHgapHblX mecsaueB nogpsa, KnueHT He BbINOMAHUIT HWM OOHOro BXoga B
UHTepHeT-6aHK.

BaHk 06s3aH:

MpepoctaButb KnueHty goctyn B IHTepHeT-6aHK B nopsigke, onpegensemom Npasunamu.
MpepoctaButb KnueHTy BO3MOXHOCTb MOMyYeHUS akTyarlbHOW M AOCTOBEPHOW WHOopmaumn o
nepegaHHbIX KnveHTom PacnopsikeHusx.

OkasbiBaTb KOHCyNnbTauMu NO BOMpocaMm 3KcrnfyaTaumn MHTepHeT-6aHKka, He MpoTMBOpeYaLlnmM
ycnosusam Npaswun.

UcnonHate PacnopsbkeHuns KnueHta B nopsgke, npegycmotpeHHoMm Mpasunamu.

KnueHT nmeet npaso:

MponsBoguTe 06MeH MHhopmauuen ¢ baHkom ¢ ncnonb3oBaHnem VIHTepHeT-6aHka.

B cnyyae BO3HMKHOBeEHWS y KnueHTa TeXHWYECKMX HeucnpaBHOCTEW MnmM Apyrux obCcToAaTenbCTs,
npensaTcTeyoLWwmX nepegadve PacnopsikeHun B pamkax MiHTepHeT-6aHKa, ncnonb3oBaTth NnaTexHble
OOKYMEHTbI Ha ByMakHbIX HOCUTENAX, 0POPMIEHHbIE Hagnexawmm obpasom.

Ob6palaTtbca B baHk 3a KOHCYNbTaLMOHHOW NOAAEPXKKOW MO Bonpocam akcnnyaTauum NHTepHeT-
6aHka, He NnpoTnBOpeYaLLMm ycnosusam lMpasun.

TpeboBaTtb 0T baHka nNpegocTaBneHus pacnedaTkn PacnopsxeHns ¢ OTMETKON 06 MCNofiHEHWUN B
AeHb, cneayowmin 3a gHeM nposeaernsa Onepaunn baHkom.

KnueHT 0653aH:

N3meHATb MNaponb npu nocTynneHun cooTeeTcTByoLWero TpebosaHus ot baHka.

CobnogaTte TpeboBaHUs K kaHanam cBs3u n obopygoBaHuo ansd pabotel KnveHta B UHTEpHeT-
BaHke B cooTBeTCTBMM C N.2.9. [Mpasun.

CobnogaTb yctaHoBrneHHble baHkom B pamkax [MpaBun orpaHuydeHuns Ha Onepaumu KnuveHTta B
WHTepHeT-6aHke, CaMOCTOSATENBHO OTCMEXMBATL YCTAHOBIEHHbIE OTPAaHUYEHNS U UX U3MEHEHNS.
CamocToATeNbHO OTCMNEXMBATbL N3MEHEHNSI CTaTyCOB (COCTOSHWIA) SMNEKTPOHHbBIX PACMOPSXKEHUN B
UHTepHeT-BaHke.

OtBeTCTBEHHOCTH CTOPOH

KnueHT HeceT OTBETCTBEHHOCTb 3a AOCTyNn K Homepy mobuneHoro tenedoHa (SIM-kapte) TpeTbumx
nuu. Mpu nogo3peHnn Ha ytpaty Homepa mobunbHoro tenedoHa KnveHT gormkeH coobwmTtb 06
atoM B baHk no TenedoHy (c ncnonb3oBaHnem Kogosoro crioBa Ans NOATBEPXKOEHUS JIMYHOCTU
KnueHTa) nnu nuyHo obpaTmeumck B baHk onsa 6nokuposku MIHTepHeT-6aHka.
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BaHKk HeceT OTBETCTBEHHOCTb 3@ HEWUCMOJIHEHWE UNN HEHaANEeXallee UCnonHeHne PacnopspkeHni
KnueHTa B cooTBeTCTBUM C [paBnnamu, 3a UCKIIOYEHNEM CIyYaeB, YCTaHOBMNEHHbIX AENCTBYOLLUM
3akoHogaTtenbcTBoM Poccunckon ®egepauun n (unn) Mpasnnamu.

KnveHT cornawaetcs ¢ TeM, 4To Npu ucnonb3oBaHmm KnueHtom MHTepHeT-6aHka BaHk He HeceT
OTBETCTBEHHOCTM 3a YObITKM U 3@ MHble HEGNaronpusATHbIE NOCNEACTBUS (B YAaCTHOCTM, 3a OTKa3s B
npueme PacnopspkeHnst KnneHTa / 3a 3agepxky coseplienvs Onepaumm / 0Tka3 B COBEpLUEHUM
Onepauun), BO3HMKLLME B pedyrnbTaTte foboro (Mobbix) N3 nepeyvmcrieHHbIX Huke 00CToATENbCTB, a
WMEHHO:

aBapuu, cbon wnn nepeboum B obcnyxmBanHum KnueHta u (Mnm) baHka, cBsi3aHHble C
HapyLlieHneM B paboTe 060pyaOBaHUSA, CUCTEM NOLAYN INEKTPOIHEPTMN U (UNN) NUHUIA CBA3M
unu ceTemn, koTopble obecneumBalroTCcs, NOAKOTCA, AKCNNYaTUPYIOTCA M (Mnn) obcnyXmnBatoTcs
TPETbUMU NULAMU;
npepoctaBneHMs  KnneHTom  HeOoCTOBEPHOM  MHOpMauun, NoTepu  akTyanbHOCTU
nHdopmaumu, paHee npenocTaBneHHoON KnveHToMm, ucnonb3yemMom npu perncrpauun u
ncrnonHeHnn baHkom Pacnopsikerui nnn BBOAOM KNMMEHTOM HEBEPHbIX AaHHbIX;
NMOBTOPHOW oNMBOo4YHOM nepenayvm KnneHtom PacnopspkeHun;
HeucnonHeHna PacnopsbkeHun KnueHnTa, ecnu PacnopsbkeHne He Obino noaTBEp)KAEHO
KnueHTtom B cooTBeTcTBUM C [paBunamu nnbo ecnu nposepka noaTBepKaeHNs PacnopsxeHuns
Aana oTpuuaTtenbHbli pesynbTaTt; nubo ecnu [JOoCTynHbIN OCTaTOK AEHEXHbIX CPeACTB Ha
Cuyete(-ax) KnmeHTa HegocTaTodeH Ans MCNOMHeHUs PacnopsbkeHus v ynnaTbl KOMUCCUA U
pacxofoB, NpeaycMoTpeHHbIX Tapudamm u (unu) MNpasunamu;
NMpeTeH3Mn TpeTbuMx nuuy — BnagenbueB HomepoB MOOGWUIbHbIX TenedgoHOB, YykasaHHbIX
KnveHTom B 3asgBneHuu Ha nogkntoveHue K MHTepHeT-6aHKy;
HeHagnexalmx ka4ectsa u (Mnm) ckopocTn nepegayn nHopmaumm Yepes KaHarnbl onepaTopos
CBSA3M U /nnun Yepes ceTu, obcnyxmBaemMble TPETbUMU NNLAMY;
npenocTaBneHnss CBeAEHUN, COCTaBNAOWMX BaHKOBCKYO TanHy KnueHTa, TpeTbum nuuam B
cryyae vx npegocTaBrieHus no Homepam TenedoHOB, yka3aHHbIX KnMeHTOM B 3asBneHusX,
npegocTaBrneHHbix B baHk B pamkax Npasur;
OTCYTCTBMA pernctpaummn PacnopsixkeHus B MIHTepHeT-6aHke;
ucnonb3oBaHua Ansg Bxoga WMHTepHeT-6aHk / nogTBepxaeHus Onepauny HeHagnexalumx
NorvHa un (unu) Mapons n (unn) Pa3oBoro cekpeTHoro napons;
He cOOTBEeTCTBUA PacnopsikeHns ycTaHOBNEeHHOW hopMe, B HaCTHOCTH, Koraa B PacnopsixkeHun
HEeBEpPHO yKa3aH Unn OTCYTCTBYET Kakon-nmbo 13 obs3aTernbHbIX PEKBU3UTOB;
HecooTBeTCcTBMA Onepaumn, Ha COBepLUEHME KOTOPOM pAaHo PacnopsikeHuwe, nepeyHio
Onepauun, coepliaembix KnueHTom B cooTBeTCTBUM C [paBunamu;
HenpegocTaBneHus baHky KnveHTOM OOKyMeHTOB, HeobxoAauMMbiXx BaHKy B yCTaHOBMEHHbIX
JencTByoWMM 3akoHoaaTenscTBoM Poccunckon defepaumn (B T.4. HOPMATUBHLIMU akTaMu
BaHka Poccun) cnyyasax ang ocywecTBneHns (OyHKLMIW areHTa BanTHOro KOHTpons wu (Mnu)
Ansa ncnonHeHns Onepauun B MIHOCTPaHHOW BarnioTe;
HenpepgocTaeneHns KnveHTom B TeyeHue naTHaguatv paboumx AHem Co AHSA HanpaBfeHus
BaHkom KnuneHTy 3anpoca 06 oTHeceHun KnneHTta K HOCTpaHHbLIM HanoronnartenbLimMKam:
—  uHdOopMaLmm, NO3BONSAIOLLEN ONPOBEPrHYTb NPEeANONoXKEHNE O TOM, YTO OH OTHOCUTCSH
K KaTeropmm MHOCTPaHHbIX HanoronnaTenbL1KOB;
— Heobxogumon wnHdopmaumun, UAEHTUMULMPYIOWEA ero B KayeCTBe MHOCTPAHHOro
HarnoronnaTenbLL1Ka;
— cornacusa KnveHTa (oTka3a OT NpefoCcTaBneHuns cornacus) Ha nepegady nHcopmaumm
B MHOCTPaHHbIV Hanorosbl opraH;
BnokvnpoBku/npmoctaHoBneHms pabotol KnveHta B WHTepHeT-6aHke (B TOM 4ucne nocne
noctynneHns Pacnopsxkenus B baHk) B cnyyasx, YCTAHOBMEHHbIX AENCTBYIOLLMM
3akoHogaTtenbcTBOM Poccuiickon ®epepauuu u (unu) MNMpasunamum u (Unu) MHbIM cornalleHnem
mexay baHkom un KnneHTtom;
apecTa AeHexHbIx cpeacTB Ha CyeTe 1 (Mnun) 3anpeTa coBepLUeHus onepaunin no CyeTy 1 (Mnu)
YCTaHOBMEHUSA WHbIX NPEAYCMOTPEHHbIX AENCTBYIOLWUM 3akoHOA4ATeNnbLCTBOM Poccumnckomn
denepaumm orpaHNYeHNiA, NPENATCTBYIOLLNX COBEPLUEHMIO onepauni no Cyery;
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— oTknoveHna KnmueHta B IHTepHeT-6aHke;

— HEUCNOSIHEHWS UNW  HeHagnexallero MWCMonHeHus o006a3aTenscTB, NpPegyCMOTPEHHbIX
MpaBunamu, ecnn 3TO BbI3BAHO OOCTOATENBCTBAMM HENPEOOOSNIMMON CUIMbl, B TOM 4uCIe
peLUEHNsIMM OpraHOB 3akoHodaTenbHOW U (MNK) MCMONHUTENbHOW Bractu Poccuiickon
depgepaumm, a Takke LeHTpanbHoro baHka Poccuitickon ®epepauun, KoTopble aenawoT
HEeBO3MOXHbIM AN baHka BbINOSIHEHME CBOMX 0653aTeNbCTB; 3adepXkaMy NnaTexen no BUHe
BaHka Poccun; BOEHHbIMM AOENCTBUAMU, CTUXUAHBIMWU  UAN  UHBIMWM  BeacTBUsIMU,
npoucxogsawmMmmn B panoHax, oduumanbHO MNPU3HAHHBIMK HaxoasaWUMNUCS Nog BIUSIHUEM
BblLLeyKa3aHHbIX 06CTOATENLCTB;

— €ecnv aHanmM3 BO3MOXXHOCTM BbINOMHEHUA PacnopsibkeHusi, npoBedeHHbIin baHkom npu ero
nonyyYeHnn B COOTBETCTBUM C YCTAHOBMNEHHbIMU BaHKOM kputepusiMu, AaeT oTpuuaTenbHbIf
pe3ynbTat, B TOM 4uUCIie B Cliy4ae HEBLINOMHEHUS KnMeHTOM YCroBUM WM OrpaHUYEHU,
nepeuyncrneHHbix B n.6.1.8. Mpaeun, ansa Onepauni ¢ MHOCTpPaHHOW BamntTonm no Cyetam
KnneHnta B baHke;

— npwu 6nokmnpoke Cueta n (unu) Kapthbi;

— ecnu MMaponb, JlormH KnneHta He 3ameHeHbl KrniveHToM, korga no ycrnosuam [lpasun
TpeboBanacb Takasi 3aMeHa;

— NpW BbIBMNEHMN NPU3HAKOB HapyLLleHns 6e3onacHOCTM Npu ncnonb3oBaHum VIHTepHeT-6aHka, B
TOM uucne, ecnn baHk mMeeT OCHOBaHMSA cuYUTaTb, YTO UCMONHEHWE PacnopspkeHus mMoxet
noeneyb yobiTkn KnueHta nnm baHka (B TOM 4Mcne nogBepXEHHOCTb MPaBOBOMY PUCKY U PUCKY
noTepw 4enoBow penytauun);

— WHbIX  ODCTOATENbLCTB, MNpPeagycMoTpeHHbix  [lpaBunamn ©n  (MNM)  OENCTBYIOLWUM
3akoHoaaTtenbcTBOM Poccuiickon ®Peagepaumm, NPEnSTCTBYOLWMNX HagnexawemMy UCNONHEHUIO
Bankom Pacnopspkennii n (nnm) ocesoboxaatownx baHk ot ob6s3aTenscts nepe KnneHtom.

KnneHT npuHuUMaeT Ha cebsa pucku HacTynneHuss HebGnaronpusiTHbIX MOCNEeaCTBUN, BbI3BaHHbIX

obcTosATENLCTBAMU, NEPEUNCIIEHHBIMI BbilLIE B HACTOSILLIEM MYHKTE.

Bo3HMKHOBEeHMe U pa3pellueHne KOHPUKTHOM cuTyaLm cnopoB

Mpn paboTe B MIHTepHeT-6aHKke BO3MOXHO BO3HUKHOBEHME KOHMIMKTHBIX CUTYaL Wi, CBA3AHHBLIX C
dopmunpoBaHvem, [[OCTaBKOW, MOMy4YeHUeM, MNOATBEPXKAEHMEM MOMyYyeHUs  DNEKTPOHHbIX
pacrnopsXXeHUN, UHbIX crnyvasx.

Bo3HMKHOBEHWEM KOH(PIMKTHON CUTyauUmn ABMAETCS:

— nucbmeHHoe obpalleHune KnneHta B BaHk (unm nocpeacteom pasgena «3asBneHus B 6aHK» B
WHTepHeT-6aHke), NpeaMeT KOTOPOro BbIXOAWUT 3@ pamMKu MHPOPMUPOBAHUSA M TEXHUYECKOTO
obcnyxuBavua Knventa bBankom. HesaBucumo oT ¢opmbl, B KOTOPOW COCTaBMeHO
yBegomneHve KnveHToM (NMUCbMEHHast UM anekTpoHHas ¢opma), OHO AOIMPKHO codepxaTb
damunumio, UMs, OTHECTBO, AOIMKHOCTb, KOHTaKTHble TeredoHbl, aApec 3MEeKTPOHHOM NOYThI
KnuneHta, a Takke, Mpu HeobOXOOMMOCTW, PEKBU3UTbI OFIEKTPOHHOrO pPacropsikeHus, no
KOTOPOMY BO3HUKNA KOHMIMKTHAsA CUTYyaLms;

— nucbmeHHoe obpalleHne baHka k KnneHTy (unu nocpeacTBom pasgena «3asBneHns B 6aHk» B
UHTepHeT-6aHke).

CTOpOHbI NPU3HAIOT, YTO JONEKTPOHHbIE PACMOPSHKEHUS U3 apXUBOB ONEKTPOHHbIX AOKYMEHTOB

BaHka n (unu) XKypHana cepsuca, MMEIT OPUONYECKYIO CUMY U CryXaT [oKa3aTerbCTBOM Mpu

paspeLueHun cropos Mexay baHkom 1 KnueHTom.

Konmn 3OneKTpoHHbIX pacnopsbkeHui, B TOM YMche pacnevaTaHHble Ha BymaxHoMm HocuTene, u3

apxuBa baHka, OnepaTtopa, 3aBepeHHble, COOTBETCTBEHHO, BaHkom, nnbo Onepatopom, a Takke

3aBepeHHaa OnepaTopoM Bbinucka n3 XKypHana cepsuca, cofepxallas permcrpaumio cobbiTuin B

WHTepHeT-6aHke, npusHatoTca baHkom u KnveHToMm Hagnexawwym [okasaTenbCTBOM B cropax

Mexay CToOpoHamu.

Mopsapok oTknoyeHUa UHTepHeT-6aHKa

OtknioveHve KnuveHnta B WHTepHeT-GaHke He conpoBOXOaeTcsi OT3bIBOM peructpauuun JlormHa
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KnueHTa (npu noBTOpHOM npoxoxaeHun KnueHTom npoueaypbl noaknoyeHns k UHTepHeT-6aHky
KnueHTy MoxeT BblTb NOAKMOYEH paHee OTKNIOYEHHbIN J1ormH).

OtkntodeHne Knuenta B VIHTepHeT-6aHke MOXEeT OCYLLECTBMAATLCS Kak No uHuuunatnee KnueHrta, Tak
1 no nHnumnatmee baHka.

OrtkntodeHne KnuneHTta B VIHTepHeT-6aHke no uHuumatmee KnveHTa ocyllecTBnseTcs He nosgHee
cneaytowlero paboyero AHs Ha OCHoBaHMM npegocTaeneHnss KnneHtom B baHk cobcTBEHHOPYYHO
odopmneHHoro 3asiBneHnss o6 oTknoveHun. lNpuem ykasaHHOro 3asiBNEHUs OCyLLecTBNseT
YMOSTHOMOYEHHbIV COTPYAHUK BaHka.

Mpwn 3akpbiTum KnueHtom B BaHke nocnegHero M3 CuyeToB, NOAKMHOYEHHbIX K VHTepHeT-0aHKy,
BbaHkoMm ocyuiecTBnsaeTcst oTkntodeHne KnmeHTta ot MIHTepHeT-0aHka.

Bce PacnopspkeHusa KnueHTa, NnpuHATbIE K McnonHeHuo baHkom B MIHTepHeT-6aHke OO MOMeHTa
oTknoveHnst UHTepHeT-6aHka, nognexaT ucnonHeHuto baHkom B cootBeTcTBUM C [paBunamu.
OrtkntodeHne UHTepHeT-6aHka no kakom-nubo npuyumHe He npekpalwlaet obsizatenscTB KnueHTta
nepen baHkom no HacToswmm Npasunam, BO3HUKLLMX O MOMEHTa OTKNoYeHns MIHTepHeT-6aHka n
OCTaloLUXCH HEUCNOSTHEHHbIMU KNMeHTOM Ha MOMEHT npekpalleHus obcnyxuBaHusa KnveHTa B
WHTepHeT-BaHke.
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MpunoxeHue 4.1
Kk MpaBunam KOMNNEKCHOro obcnyxmBaHns
dpusmdecknx nuy B Kb «GHEPTOTPAHCBAHK» (AO)

NMpaBuna npegoctaBneHus ycnyrn Cepsuc CbIl
B pamkax lNnatexHoun cuctembl BaHka Poccum

TepMUHbI N onpeaeneHus

AyTteHTtudukauma B MIN CBlMan - noareepxaeHue nporpammubiMn cpeacteamu MIT CBlMan u
nporpaMmmHbiMu cpefctBamu baHka nonHomounii KnneHTa Ha coBeplieHne KnveHtom lMepeBonos
C2B c nomouibto Ml CBIMan nytem conocTtaBneHnsi BBeAeHHbIX KNMeHTOM OaHHbIX C OAaHHbIMW,
mmetowmmmcsa B AO «HCIK» n Baxke.
AO «HCIMK» (AkunMoHepHoe obuwecTBOo «HauuMoHanbHaA cucTema nnaTeXHbIX KapT») —
opraHm3aums, KoTopasi Oka3biBaeT ONepauUmMOHHbIE YCMYrv 1 YCIyri NnaTexHoro knupuiHra B CBIT.
BaHk-nonyvatenb — GaHk, saBnsowmicsa ydyactHukom CBI1, obcnyxumBatowwimin 6aHKOBCKUIA cyeT
Monyyatensa nepesoaa.
BaHk no ymonuyaHuto — 6aHk, KoTopbin OygeT aBTomatmyecku npegnoxeH OTnpasutento Ans
npoBeaeHus nepesofos B CBI1 B agpec ykasaHHoro lMonyyartens.
Koo noptBepXaeHUs — YyHUKanbHbIi HAboOp CMMBOMOB, nonyyeHHblr KnueHtom Ha Homep
TenecpoHa n wucnone3yembin ansa [loaTrBepxgeHusa [lepesoga, cosepwiaemoro KrveHtom B
WHTepHeT-baHKke ¢ ucnonb3oBaHuem CBI1. Kog noarBepxaeHusi, BBEOEHHbIM ABTOPU3OBaHHbIM
KnueHtom B WHTepHeT-6aHke, siBNsSeTca ONEKTPOHHOM NOAMMChLI0, KOTOpow noanuckiBaetcs 3.
OenctBnus B WHTepHeT-b6aHke ABTOpm3oBaHHbIM  KnuneHToM, noatBepxaeHHble  Kogom
NOATBEPKAEHUS, CYNTAIOTCSH BbINOSIHEHHBIMU KNMMEHTOM NNYHO.
Mo6unbHoe npunoxeHune CBMan (MM CBIMan) - MoGunebHoe npunoxeHue, paspadotaHHoe AO
«HCIK» n npegHasHayeHHOe AN onnartbl TOBaApoB, paboT M yCcryr C MCMONb30BaHUMEM BCEX
nogaepxusaemblx B CBIN cnocobos onnatel (QR-kog CBI, onnata Ha cante 1 T.4.).
Mo6unbHoe ycTponcTBo — MObBUbHOE nepcoHanbHoe ycTponcTBo KnneHTta noa ynpasneHvem
onepauunoHHor cuctembl iOS unm Android, Mmerolee BO3MOXHOCTb BbixOda B ceTb WHTEpHeT,
nossonsowiee yctaHoBuTs Ml CBlMNan.
Homep TtenedoHa — Homep mobuneHoro TenedoHa MNonyyatena nnu OTnpasBuTens nepeesofa —
dumsmyeckoro nuua. KnmeHt npegoctasnset banky Homep TenedoHna npu nogkntodeHun MIHTepHeT-
GaHka.
OTtnpaButens (OTnpaButenb nepeBoaa) — duanyeckoe nuuo unu TCI, ¢ 6aHKoBCKoro cyeTa
KOTOPOro CMMCbIBAOTCA OEHEXHbIE CpeacTBa Npu ocyllecTBrneHun MNepeBoga ¢ UCNOMNb30BaHUEM
CBIN, nubo Ha 6GaHKOBCKUIA CYET KOTOPOrO 3a4UCMSATCA OEHeXHble CpeAacTBa npu Bo3BpaTte
MepeBoaa.
MepeBoa — nepeBof OEHEXHbIX CPEACTB B POCCUMICKUA pybnax ¢ ucnonb3oBaHnem CBIT Ha
OCHOBaHuM PacnopsikeHust nHmumaTopa nnatexa. Pasnuuaiot cnepgywowme Buabl NepeBogoB ¢
ucnonb3oBaHuem CBIT:

— MepeBoabl C2B:

— nnatexu uanyecknx nuy ¢ nomowpto MHtepHeT-banka (MobunbHoro npunoxexus) /
MobunbHoro npunoxenust CBlMan B nonb3y TCI gna onnatbl ToBapos, padoT v ycnyr ¢
UCnonb3oBaHMEM PEKBM3UTOB MepeBoda, nNepedaHHbix [lonyyatenem  cpencTs
OTnpaBuTento B 3NeKTPOHHON hopMe 1 NpeAcTaBeHHbIX B TOM vuchne B Buae QR-koaa
(3a ucknioveHMeM nnaTbl 3a XUoe MOMELLEHNEe N KOMMYHarbHble YCIyru, a Takke 3a
UCKIIOYEHMEM MNIAaTEXEN OPUANYECKUM NMLaM, NMLUEBbIE CYETA KOTOPbIM OTKPbIThbl B
TeppuTopuarnbeHbIx opraHax degepanbHOro kagHayencTea) no nHmumMaTuee OtnpasuTens;

— nnaTtexu guandeckmx nuy, B nonb3y TCI1 no tpebosanuto Monyyarens MNMepesoga (TCIT)
Ons onnaTtbl ToBapoB, paboT M ycnyr C MCnonb3oBaHWEM pekBu3nToB [lepeBoaa,
nepenaHHbix Monyyatenem cpencTB baHky B anekTpoHHoW ¢hopMe B pamkax 3apaHee
AaHHoro KnmeHTom c nomolibio MoOMnbHOro npunoxeHus cornacus (akuenTta) Ha
ocyulecTteneHve baHkom nepesoaos B nonb3y MNMonyyvatens (TCI);
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— MepeBoabl B2C — nnatexu, ocyuwectensemble TCIT B nonb3y usmyecknx nuy, B Lensax
BO3BpaTa (pu3nveckomy nuuy AEeHEeXHbIX CPeAcTB Npu oTkase (uanyeckoro nuua ot
nprobpeTeHnsi ToBapoB (paboT, ycnyr) no nHuumnatuee OTnpaBuTens, a Takke NHbIE NNaTexu
IOPUAMYECKUX MWL, U MHOMBUAYaANbHbIX NpeanpuHuMaTenein B nonb3y u3anyeckmx nuu (3a
WCKIMIOYEHMEM BbINMaThbl 3apaboTHOM NNaThbl, a Takke NnaTexen PUANYECKMX NUL, NMLeBble
cyeTa KOTOpbIM OTKPbITbl B TeppUTOpUarbHbIX opraHax ®egepanbHoro kasHavyencTea);

— MNepeBoagbl C2C — nnatexu usmdecknx nuy ¢ 6aHKOBCKMX CYETOB B OAHOW KpPEeOWTHOW
opraHusaumm B nonb3y u3nyeckux nuy, Ha ©OaHKoBCKME cveTa B OPYron KpeamuTHOW
opraHmsaumm no nHuumnatmee OTnpasutens;

— MepeBoabl Me2Me Pull — nnatexu dusmyeckux nuu B Nonb3y U3MYECcKnx nuy, Mexay
GaHKOBCKMMM cHeTammn ogHoro KnveHTta B pa3HbiX KpeAWUTHbBIX OpraHvM3aunsix no nHiumatmee
Monyyatens;

Monyuyatenb (Mony4yatenb nepeBoga) — cdusmyeckoe nuuo unm TCI1, Ha ©aHKOBCKMM cyeT

KOTOPOro 3a4McnsaTCa OeHeXHble cpeacTsa npu ocylwecteneHun lNepesoga ¢ nMcnonb3oBaHWeM

CBIN, nnbo c 6aHKOBCKOrO cyeTa KOTOPOro CMWChIBAKOTCA AEHEXHble CPpeAcTBa Mpu Bo3BpaTte

MepeBoaa.

Mpasuna CBI — HopmaTtuBHble aokymeHTol AO «HCIK», perynupyiolime nopsiaok COBepLUEHMS

Mepesogos B CBI1, BkNtoyas HopmaTuBHble OOKyMeHTbl BbaHka Poccun, npaswna, ctaHgapThl,

TpeboBaHus, ycTaHOBMEHHble OnepauuoHHbIM U NNATEXHbIM  KIMPUHIOBbIM LeHTpom CBI,

pasmMeLlleHHble Ha canTe no agpecy https://sbp.nspk.ru/.

PacnopsikeHne — pacnopsikeHne wHuumatopa nnatexa (OTtnpasutena wnu [Monyyatens) Ha

lMepeBon [OEHEXHbIX CPeAcTB, npefocTtaBneHHoe B baHk-oTnpaButens / baHk-nonyyartenb

ycTaHoBneHHbiMu [lMpaBunamm u/mnn CBIT cnocobamn u copepxawee nopyyeHne baHky o6

OCYLLECTBMEHUN OEeNCTBUA C wucnonb3oBaHvem CBI1l, Ha ocHOBaHWM MpefoCTaBrEHHOrO

MHULMaTopoM nnatexa PacnopsixeHus, cogepxallero uHgopmauumio o lNepesoge.

CBIM (Cuctema GbicTpbIX Nnatexen) — LMdPOBOW cepBUC NnaTexHon cuctembl baHka Poccun,

npepocTaensembli YdactHukam CBIT (npy ydactun AO «HCTIK», aBnstoLeroca onepaunoHHbIM 1

nnaTexHbiM KNMpUHroBbiM ueHTpom CBIT), ana uenen ocyuwecteneHms epeBoAoOB AEHEXHbIX

cpeacTs B BantoTe Poccuiickon ®eaepaumn.

Cepsuc CBI1 — ycnyra, npegoctaensemas bankom Knuenty nocpeactsom UHTepHeT-6aHka / Ml

CBIlan, no ocywectenenuto MNMepeBona AeHeXHbIX cpeacTB ¢ 6aHkoBckoro cyeta OTnpaBuTens Ha

BaHkoBckun cyet MNonyyaTtensa ¢ ucnonb3osaHnem CHBIT.

Cymma nepeBoAa — CyMMa AEHEXHbIX CPeACTB B POCCUMCKMX pyOnsix, ykazaHHasi B PacnopsikeHuu

Ha ocyLllecTeneHue lNepeBoga ¢ ucnonb3osaHnem CHBIT.

TCN (ToproBo-cepBUCHOE NpeanpuATHe) — peanuayoLias ToBapbl (paboTbl, ycnyrn) Toprosas

TOYKa opuanYeckoro nuua, WHAMBMAOYyanbHOro npeanpuHuMmatens, Quanyeckoro nuua,

OCYLLECTBMAIOLErNO NpeanpuHUMAaTenbCKyl AesaTenbHOCTb 6e3 rocyaapCTBEHHON perncrpauun B

KayecTBe WHOMBMAOYaNbLHOrO MpeanpuHUMaTens (camMo3aHAToro), unuM  uanyeckoro nuua,

3aHMMaloLLEerocs B yCTaHOBIIEHHOM 3aKkoHoAaTenscTBoM Poccuiickon deaepavmm nopsgke YacTHOM

NPaKTUKOW.

YyactHuk CBIN — yyacTHuKM nnatexHon cuctemsl baHka Poccumn u nnaTtexHon cuctemsl «Mup» —

KpeouTHble OpraHuM3aumv, 3apermcTpyMpoBaHHble B COOTBETCTBUM C  3aKOHOAATENbCTBOM

Poccuiickon ®epepauun. baHk senaetca YyactHukom CBIT.

QR-kop CBI1 (QR-koa) — AByMepHbIN rpadmyeckuin koa, copmmpoBaHHbin no Mpasunam CBIT n

npegHasHavYeHHbl Anst onnatel KnueHtamu ToBapoBs (pabor, ycnyr), npuobpetaembix y TCI. QR-

KO, COOEpPXWUT B KOOUPOBAHHOM BuAe MHoOpmauuo, Heobxoanmyto ansi coBeplieHus MNepesoaa:

GaHkoBckme pekBu3auThbl lNMonyyatena (B ToM uncne HaumeHoBaHue TCI1), cymmy M HasHauveHue

nnarexa.

QR-koZ MOXeT ObITb ABYX BUOOB:

— Cratnyecku QR-kog — MHOropasoBbii KOA, KOTOPbIA WUCMOMb3yeTca AN peanusauun
KOHKpeTHOro Buaa toeapa (pabotbl, ycnyru) B TCI1, cymMma noKynku, CoBepLlaeMon Ha OCHOBE
Cratnueckoro QR-koga, BBogutca KnueHtom Bpy4dHyto B MOOGUNBHOM MNPUAOXKEHUN MpK
odopmrieHuu NMepeBoaa;

— [AuHamuyecknn QR-kop — OOHOPA30BbLIN KOA, KOTOPbIA FeHepupyeTcs M MpucBanBaeTCs
Ka)KOON KOHKPETHOWM Nokyrnke ToBapa (pabotkl, ycnyrn) B TCI u cogepXxut cymmy Kk onnate
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(cymma onnatbl aBTOMaTU4ecku 3anosHseTcss B MoOWnbHOM NpunoXeHun npu ocpopmnieHnm
MepeBoga).

OO6OLwume nonoxeHus

HacTtoswue lNpaBuna perynupytoT NopsaoK oTnpasku U nonydyeHusa Knuentamu Banka MNepesonos
OEHEXHbIX CpeACcTB B POCCUMMCKMX pyomnsx B momb3y dwmsmdeckux nuy v TCI no vHuumatmee
Otnpasutensa wunu Monyyatensa ¢ ucnonb3oBaHnem CBI1, npumeHsas ong atux uenen oguH unu
HeCKOnbKo aTpubyToB:

— Howmep TenedoHa lNonyyatens nepesoaa;

— Howmep TenedoHa OTnpaButens nepeeoaa;

— QR-koa (ans nepesogoe C2B).

Hauanom ucnonb3oBaHusa KnueHtom Cepsuca CBI1 asnseTca coseplieHne KnuneHtom nwoboro m3

cneayroLmnx 0encTBui:

— HanpasneHue B baHk nocpeactsom VHTepHeT-6aHka nepeoro PacnopsikeHus Ha coBepLueHue
MepeBoaa ¢ ncnonb3osaHnem CBI1 B cooTBeTcTBMM C [1paBunamu;

— ycTaHoBka B VIHTepHeT-6aHke oTMeTkn «baHk no ymonyaxuio» no CBIT;

— nonyyeHve KnmeHToM feHeXHbIX cpeacTB ¢ ucnons3osaHnem CHIT;

— npepoctaBneHne Knuentom nogTtBepxaeHus (akuenta) B WMHTepHeT-6aHke Ha cnucaHue
cpeactB ¢ Tekyuwiero cyeta KnneHTta B baHke Ha cBou cyeTa B APYruX KPeAUTHBIX OpraHm3aumnsax
(ana nepesogos Me2Me Pull);

— npepocTaeneHne KnveHTOM MNOATBEPXAEHWS (akuenTta) Ha cnucaHve CPeacTB C Tekyllero
cyeta Knuenta B Banke B none3y TCI1 (ans nepesogos C2B ¢ nomoubio MIMT CBIMai) nytem
nogkrtodeHus Tekylero cyeTta B nopsagke, npegycmotpeHHom n 3.8.5. MNpunoxexHna 4.1.

Mpu ocyuwectenennn [NepeBoda AeHEXHbIX CPeAcTB € ucnonb3oBaHuem CBI1 onepaumoHHbie

yCrnyrn, YCnyrm nMnaTexXHOro KrivMpuHra mnpefoCcTaBnsioTCcsa OMnepauMOHHbIM - MAATEXHbIM 1

KNMUPUHIOBBIM LIEHTPOM BHELUHEW MNNAaTEXHOW CUCTEMbI. YCNYru MMAaTeXHOro KrvMpuHra B 4acTu

NPOBEPKN OOCTAaTOYHOCTU AEHEXHbIX CPEeACTB M pacyeTHble ycryrn npegoctaBnawTcs baHkom

Poccun.

MposeaeHue MNepeBogos ¢ ucnonb3osaHnem CBIN Bo3aMoxxHO npu ycnosuu, 4to baHk-oTnpasutens

n baHk-nonyyatens npucoeguHunuce k CBIT B nopsgke, yctaHoBneHHom baHkom Poccun, wn

aBnsoTca YyactHukamu CBI.

Mpun ocywecTteneHun MepeBogos ¢ vucnonb3oBaHnem CBI1 geHexHble cpeacTBa CNMCLIBAKOTCA C

6aHkoBckoro cyeta OTnpaBuTens U 3a4ncnATCA Ha 6aHKoBCKMIA cdeT lMonyyartens.

B uensx dpopmuposaHua YuactHukamu CBIT pacyeTHbIX JOKYMEHTOB UCMOMb3YHTCA CBeAeHUs B

obbeme 1 BMae, NpeayCMOTPEHHbIX AENACTBYOLLMM 3akoHoAaTenbCcTBOM Poccuiickon degepaumm n

HopMaTuBHbIMKM akTamu baHka Poccuun, npegoctaBnsemble YuyacTHukam CBIT Otnpasutensmu

nocpeactesom CBI1.

KnueHT B pamkax CBI moxeT 6biTb [Nonyyatenem nnu OTnpasutenem nepesoaa.

Wcnone3oBanne MIT CBIMan ocywectBnsetca B cootBetctBum ¢ [MpaBunamu  CBI1,

3akoHogaTtenbcTBoM P®, HopmaTuBHbIMK akTamum baHka Poccun n TpebosaHmammn AO «HCIIK».

KnueHT yBegomreH, NoHMMaeT M corfawaeTrca ¢ Tem, 4To He Bce TCI1 moryT obecneuntb

BO3MOXHOCTb npepocTtaBneHna QR-koga anda onnatbl Yepesd CBI1, n yto AO «HCIIK» w/unun

YyuacTtHukn CBI MoryT BBOAUTb OrpaHUYeHusl, BKNoYas orpaHNYeHus no cymme U/vnu KonmyecTsy

Mepesogos CHIT.

YcnoBusa ucnonb3oBaHusa Cepsuca CbIl

BaHk B pamkax Cepsuca CBI1 npegoctaBnsaeT KnmeHTy BO3MOXHOCTb:

— coBepuartb [epeBoabl C2C B VHYO KpeAUTHYO opraHm3aumio (Apyromy omsnyeckomMy nuuy unm
Ha OaHKOBCKMIA cyeT KnveHTa B MHOW KPeOWTHOW opraHu3auum), ABMSIOLLYOCS YYaCTHUKOM
CBI1, ¢ ykasaHuem B kayecTBe naeHtudukatopa lNonyyatena lNepesoga Homepa tenedoHa
Monyyatens (ecnu KnueHT aBnsetca OTnpasutenem nepesoaa);

— nonyyaTb lNepeBoabl C2C 13 MHOW KpeaUTHOW opraHm3auuu, sensoLlenca YyactHukom CBIT,
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coobwume OTnpasutenio cso Homep TenedoHa M HavmeHoBaHue baHka (ecnu KnueHT
agnseTca Nonyyatenem nepesoaa);

— coBepwartb [lepeogbl Me2Me Pull co cBoux 6HaHKOBCKMX CYETOB W3 APYrov KpeauTHOW
opraHusaumm Ha Tekywmi cyeT B baHke C ykasaHMeM B KadecTBe uAeHTUdUKatopa
Otnpasutens lNepeBoga cBoero Homepa TenedoHa npu ycnoBuu npegocTaBreHus Apyron
KpeauTHON opraHnsauumn akuenta (noareepXaeHuns) Ha coBeplueHve gaHHon Onepaunu;

— coepuwaTb NepeBogbl Me2Me Pull co cBoux Tekywmx cyetoB B baHke Ha cBou HGaHKOBCkue
cyeTa B MHbIX KPEOWUTHbIX OpraHM3aumsx C YykasaHMem B KayecTBe waeHTudukatopa
Ornpasutens [lepeBoga csoero Homepa TenedoHa npu ycrnoBum npenoctaBneHns baHky
noaTBePXKAeHMS (akuenTta) Ha coBepLueHne aaHHon Onepauuu;

— coBepLartb [MepeBoagbl C2B (B T.4. nocpeactsom MI1 CBIMan) ¢ ncnone3osaHmem QR-koga anga
onnatbl ToBapoB (paboT, ycnyr) B TCI1, cyeTa KOTOPbIX MOMYT ObITb OTKPbITHI Kak B baHke, Tak u
B MIHbIX KpEOUTHbIX OpraHn3aumsx, asnawowmuxcsa YyactHmkamm CBI1, nnbo 6e3 ncnonb3oBaHus
QR-koga no TpeboBaHuo [lonydatensa (TCI1) [lepeBoga Ha OCHOBe 3apaHee [AHHOIO
KnueHtom baHky cornacus (akuenta);

— nonyyatb NepeBogbl B2C ot TCI1 B cny4yasix Bo3BpaTta KnneHTy AeHEexXHbIX CPeACTB Npu oTKase
KnueHTa oT npnobpeteHus ToBapos (paboT, ycnyr);

— nonyyaTb oT baHka nHgopmanmio o coeplueHHom epeBoae ¢ ncnonb3oBaHnem CBIT (B Tom
yncne nocpeactsoM MobrnbHOro NPUoOXeHUs);

— CcoBepLUaTb UHblE OENCTBUS, NpeaycMoTpeHHble Mpasunamm CBIT n HacToswmmu Mpasunamu.

BaHk nHdopmupyet KnmeHta 06 oTnpaBneHHOM unu nonyyeHHom [lepeBoae ¢ McnonbL30BaHMEM

CBIN nocpeactBom WHTepHeT-6aHka (MobunbHOro npunoxeHus). YkasaHHas wHdopMaums

cunTaeTcd nony4vyeHHon KnueHtom B AeHb oTpaxkeHns baHkom nHdopmauumn o6 oTnpaBneHHOM unm

nonyyeHHom lNepeBoae B NHTepHeT-6aHke (MobunbHOM NpUNoxeHun).

JononHntensHO K NpegocTaBneHnio MHpopmauum o6 oTnpasneHHbIX Ny nofnyyYyeHHbIX KnueHtom

Mepesogax CBIN nocpeactsom UHTepHeT-6aHka (MobunbHoro npunoxerus) baHk npegoctasnseT

KnueHTy cooTBeTCTBYOLLYIO MHOPMaLMIO NocpeacTBom HanpasneHus PUSH-coobueHnn Yepes

MobunbHoe npunoxeHne unu SMS-coobuieHnin Ha Homep TenedoHa, npeaocTaBreHHbIA /

ykasaHHbIi KnveHToM BaHky gns obcnyxumBaHusa nocpeactBoM MHTepHeT-6aHka (MobunbHoro

npunoxexus). NHdpopmauus, HanpasneHHaa Bankom KnueHTy nocpegctsom PUSH-coobuieHust
n/vnn SMS-coobuieHus, cuntaeTcs nonydeHHon KnueHTom B geHb ee HanpaeneHus BbaHkom.

HenonyyeHue Knuentom PUSH-coobweHunsa n/imnn SMS-coobLieHnsa He ABNAeTCS HEMCMONHEHUEM

BbaHkom 06s3aHHOCTM nO WHpopMMpoBaHuto KnueHta 06 onepauusx, OCYLLECTBMEHHbIX C

ncnonb3osaHvem CBI1.

WHdopmauma o cosepuweHHbix KnneHtom nocpegcteom MIT CBlMlan  lNMepesogax CBI

npepocTasnseTca Takke KnmeHty B uHtepdence Ml CBlMNan (Bkntovas, ctaTyc nepesoga, UCTOPUL0

COBepLUeHHbIX/Bo3BpaLLeHHbIx nocpeactsom Ml CblMan MNepesogos).

MepeBoabl C2C.

Mpn ocywecteneHun [lepeBogoB ¢ ucnonb3oBaHvem CBIl ¢ ykaszaHuem B KayecTBe

noeHtndpukatopa MNMonyyatens MNepesoga Homepa TenedoHa MNonyyaTens npegnonaraercd, 4To

MonyyaTtenb npegoctasun OTnpasuTento ceeeHus o ceoem Homepe TenedoHa 1 HaMMeHoBaHUN

BbaHka-nonyyatena ana wucnons3oBaHus CBI1 u Bblpa3un cornacue Ha nonyyeHwe [lepeBoaa

OEeHeXHbIX cpeacTB.

[ns ocywecTteneHns lNepeBoda ¢ ykasaHneM B kayecTBe naeHTudukaTtopa lNonyyatens lNepesoga

Homepa TtenedoHa NMony4vaTtena KnveHT JormKeH ykasaTb crnefyloLwmne napaMmeTpbl:

— TeKyLmMIn cYeT, OTKPbITLIV B POCCUNACKUX pyBnsx, ¢ koToporo 6yaeT ocywectBnsaTees [Nepesog;

— Howmep Tenedona lNonyyaTtensa nepesoaa;

— Cymmy nepeBoaa;

— HaumeHoBaHue baHka-nonyyarens;

— WHble napameTpbl, YyCTaHoBreHHble baHkom, a Tawke [Mpasunamm CBIT wvAM WHBIMK
HOPMaTUBHBLIMU U 3aKOHOAATENbHbIMU aKTaMu.

Cymma komuccum (B criydyae ee Hanuuus) paccuutbiBaeTcs nocrne seoga KnueHTom napameTpoB

MepeBoga B cooTBeTcTBUM C Tapudamm 1 ykasbiBaeTcs nepen noateepxaeHuem [lepesoaa

KrnveHTom.
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Mocne BBOOa Bcex NapaMeTpoB nAns coBeplueHus [lepeBoga € ykasaHMeM B KayecTBe
noeHtndpukatopa Nepesoga Homepa TenedoHa MNonyyarens ocywecTtenseTtcs nouck MNonyyaTtens
no Homepy TenedoHa n OTnpasuTento oTpaxaetca nHgopmavrms o MNMonyyarene (MmMs, OTYECTBO U
HayanbHaga 6yksa amunuum NMonyyaTtens), kotopyto OTnpaBuTENb NOATBEPXKAAET UMM OTKIOHSAET.
B cnyyae nogtBepxaeHns OTnpasuTtenem nepesoa nHcopmauum o MNMonyyatene nepesoga B CBI1
otnpasnsietca Kog nogreepxaeHus lNepesoga Ha Homep TenedoHa KnuenTta. lNMNoarsepxaeHve
Otnpasutenem [lepeBoga nytem BBoga Koga noaTBepxaeHus sBnsieTca PacnopsbkeHuem
OtnpaButensa Ha cnucaHne baHKkoM OeHexHbIX CcpeacTB C ero Tekyllero cyeta M OCHOBaHUEM
hOpMUPOBaAHMA pacyYETHOro OOKyMeHTa B COOTBETCTBUW C OEeUCTBYIOLUMM 3aKOHOAATENbCTBOM
Poccuiickon ®egepauun n ocyllectsrneHus epeBoga AeHEXHbIX CpeacTB C UCMNOMNb30BaHUEM
Cepsuca CBIT.

baHk oTkasbiBaeT KnueHTy B ocywecTBrneHun lNepesoga B criydyae HenpegctasneHus Cucremon
ObICTPbIX MnaTexen cBedeHUn, HeobXoaMMbIX ANns POPMUPOBAHUSA pacHETHbIX AOKYMEHTOB B
COOTBETCTBMM C AENCTBYIOLLMM 3aKoHoAaTensCcTBOM Poccunckon ®enepaumn.

OTBeTCTBEHHOCTb 3a KOPPEKTHOCTb / JOCTAaTOMHOCTb ykasaHuss Homepa TtenedpoHa lMonyyarens
nepeBoda N BCEX MHbIX NapaMeTpoB Ans coseplueHuns NepeBoaa Boasnaraetcsa Ha KnueHTa. baHk
He ocCyLlecTBnseT npoBepKy npuHagnexHoctn Homepa TenedoHa [lonyyatenoo nepesoaa,
npepoctaeneHHoro OTnpaBuTenem nepesoga.

B cnyvae, ecnn oguH Homep TenedoHa 3apernctpuposaH B ABC baHka Ha gBYX UIM HECKOMbKNX
KnueHToB, BaHk oTkasbiBaeT B ocylecTsneHun lNepesoaa.

Mpu coseplueHunm MNMepeBoga cpok 3auncreHus cpeacts NonyyaTento nepesoga 3aBucuUT oT baHka-
nony4arens.

MepeBoabl Me2Me Pull.

Onsa ocywectenenns [lepesoga ¢ wcnonb3oBaHvem CBIM nocpeagctsom WHTepHeT-6aHka
(MobunbHOro npunoxexus) co cBoero 6GaHKOBCKOrO cyeTa B APYron KpeauTHON OpraHm3aumm Ha
Tekywui cdeT Knnenta B baHke KnneHT gormkeH npeaocTtaBuTb NOATBEPXAEHUE (akuenT) Apyrown
KpeauTHOWM opraHmnsaLMm Ha BbiNOJSTHEHUE AAHHOrO NepeBoaa.

KnneHTy oTkasbiBaeTcs B ocyllecTBneHumn MNepesoga Me2Me Pull co cBoero 6aHKOBCKOro cyeTa B
OpYyron KpeauTHonm opraHmnsauumn Ha Tekywmnin cdet KnueHTta B baHke B cnyyae HenpencraBneHus
KnueHTom noareepxaeHus (akuenTta) Ha OCyLeCcTBIEHNE JAHHOMO NepeBoa B APYron KpeauTHOM
opraHu3aumm, a Takke B criydae HenpegctaBneHuss Cuctemown ObICTpbIX MraTexen CBeAEHWUN,
HeobOXxoaMMbIX Ans (POPMMPOBAHWUS PaCYETHbIX JOKYMEHTOB B COOTBETCTBMU C AEWCTBYHOLLMM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

Ons ocywectBnenunsa lNepesoga ¢ ucnonb3oBaHnem CBI1 ¢ Tekywero cyeta B baHke Ha cBon
©aHKOBCKMI CcYET B APYron KpeauTHOM opraHn3aumm KnmeHT gormkeH npeaocTaBnTb NOATBEPKAEHNE
(akuenT) Ha BbinonHeHve paHHoro [lepesBoga B WHTepHeT-6aHke (MobBWNbHOM MPUNOXEHWN)
nocpeacTsom Beofa Pa3oBoro cekpeTHOro naporsns.

BaHk oTkasbiBaeT KnveHTy B ocywecteneHun lNepesoga Me2Me Pull ¢ Tekywero cyeTta B baHke B
cnyvae HenpeactaBneHus KnueHToMm nopTeBepXAeHwst (akuenta) Ha OcCyLecTBreHue OaHHOro
nepeBofa, a Takke B crfy4ae HenpegcTtaeneHuss Cuctemon ObICTpbIX MnaTexew CBeAeHWUW,
HeobOXxoaMMbIX Ans (POPMMPOBAHWUS pPacYETHbIX JOKYMEHTOB B COOTBETCTBMU C AEWCTBYHOLLMM
3akoHogaTenbcTBoM Poccuiickon ®eagepaunu.

Mepeog Me2Me Pull co cBoero 6aHKOBCKOro cyeTa B ApYro KpeaAUTHOWM opraHu3aummn Ha TeKyLwmn
cyeT KnnenTta B BaHke ocyuiectensieTcs nocpeactBom VIHTepHeT-6aHka (MobrnbHOro npunoxeHnst)
nocrne ykasaHus HauMMEHOBaHWS KpPeOMTHOW opraHu3aumu, ¢ OGaHKOBCKOrO c4eTa KOTOpPOM
ocyuiectsnsetcs lNepesoa, cymmbl [lepeBofa 1 ykasaHus B KadecTse ngeHtndukatopa Nepesoaa
Homepa tenedona Knventa n ®0 MNonyyaTtensa nepesoaa.

Mepesog Me2Me Pull ¢ Tekywero cyeta B baHke Ha cBoW HAHKOBCKUA CYET B APYron KpeauTHON
opraHusaumm OCYLLEeCTBNAETCA Npu  YCNoBuMM npefoctaBneHuss KnveHToMm nopTBepXaeHust
(akuenTta) baHky Ha ocylwiecTBneHme nepesoga Me2Me Pull ¢ Tekywero cyeta KnneHta B baHke. B
cny4vae 3apaHee npegoctasneHHoro KnneHtom baHky noareepxaeHus (akuenta) MNepesog Me2Me
Pull ocyuiecTBnsieTcss Ha OCHOBaHMM MOMY4YeHHOro U3 Apyroro 6aHka pacnopshkeHus Ha lMepesopg
cpenctB 6e3 gononHMTENbHbIX noaTBepxxaeHui ero KnneHtom B UHTEpHeT-6aHke (MobunbHom
npunoxeHun). MNpepoctasneHHoe KnueHtom baHky noareepxaeHue (akuent) Ha MNepesog Me2Me
Pull n nonydyeHHoe oT apyroro 6aHka pacnopsbkeHue KnueHTa Ha ero ocyllecTBrneHue siBNAeTcs

91



3.6.7.

3.6.8.

3.6.9.

3.6.10.

3.7.
3.7.1.

3.7.2.

3.7.3.

3.7.4.

3.7.5.

MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
dusunyeckmx nuuy, B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 3.8.)

OCHOBaHueM ans popmmpoBaHus baHkoM pac4YeTHOro JOKYMeHTa B COOTBETCTBUW C ENCTBYIOLLNM
3akoHogatenbcTBoM Poccuiickon deanepaumm u ocyuiectsneHus Nepesoaa AeHEXHbIX CPEACTB C
ucnons3oBaHnem Cepsuca CBIT.
Ona ocywecteneHna nepesoga ¢ wucnonb3oBaHnem CBI1 nocpeactBom WHTepHeT-6aHka
(MobunbHOro NpunoxeHust) co ceoero GaHKOBCKOro cyeTa B APYrov KpeAUTHOM opraHusauuu Ha
Tekywnin cyet KnmneHta B baHke KnueHT OofmkeH Bbipa3uTb CBOE corflacue (akuent) Apyromn
KpeauTHOW opraHusaLmm Ha BbliNonHeHWe aaHHoro Nepesoaa.
lMocne BBOOa Bcex MapaMeTpoB nAns coBeplieHus [lepeBoga C ykasaHMeM B KayecTBe
noeHTndukatopa MNepesoga cesoero Homepa TenedoHa KnueHTy npegnaraeTtca gaTb cornacue
(akuenT) Opyron KpeawuTHOW opraHu3auuu Ha oTnpaBKy AaHHoro [lepeBopa. Mocne nonyyeHus
cornacus (akuenta) ocyuwectenseTca nouck OtnpasuTtens no Homepy TenedoHa u Monyyatenio
oTpaxaeTca uHGopmauua o6 OtnpasBuTtene (UMs, OTY4ECTBO M HavanbHas 6ykBa amunum
Otnpasutens), kotopyto onyyatens noaTBepXxaaeT nnm OTKNOHseT. B cnyyae noarsepxaeHus
Monyyatenem [lepeBona mHpopmaumm o6 Otnpasutene nepesoga B CBI1 otnpaensetca Kog
noareepxaeHus [llepesoga Ha Homep TenedoHa Knuventa. [MoateBepxaeHve [lonyyatenem
MepeBoga nytem BBoga Kopa noarteepxaeHusa sBnsetca PacnopsbkeHuem [Monyvatens Ha
cnucaHme baHkom AeHexXHbIX CpefCcTB C ero cyeTa B APYrov KpeAUTHOW opraHu3aumm u OCHOBaHUEM
hOpMUPOBaAHMA pacyYeTHOro [OKYMeHTa B COOTBETCTBUM C OEWCTBYHOLUM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun n ocyulectsrneHus NepeBoaa AeHEXHbIX CpeacTB C UCMOMNb30BaAHUEM
Cepsuca CBIl.
BaHk oTkasbiBaeT KnneHTy B ocyuwlecTtBneHuu lNepeBoaa B cnydyae HenpeactasneHus KnueHtom
cornacus (akuenTa) Ha ocyllecTerneHme gaHHoro epeBoaa, a Takke B criydae HenpeacTaBreHus
CncteMon ObICTPbIX NNaTtexen cBeAeHun, Heobxoaumbix Ans  OpMUMPOBaHMS pPacHeTHbIX
JOKYMEHTOB B COOTBETCTBUU C AEMNCTBYIOLUM 3aKkoHOoAaTenbcTBOM Poccuiickon degepaumm.
Cymma komuceun (B cnyvae ee Hanmuums) paccuutbiBaeTcs nocne seBoga KnveHTom napameTtpos
MepeBoga B cooTBeTCTBUM C Tapmudamu.
MepeBoabl C2B.
Mpn ocywectBneHun [lepeBogoB c ucnonb3oBaHmem CBI1 ¢ wucnonb3oBaHnem QR-koga
npegnonaraetcs, 4to KnueHt (OTnpaBuTens) Bbipas3wun CBOEe cornacue (akuenT) Ha COoBepLUEHUE
MepeBona geHexHbIx cpeacTs B nonb3y TCI1 (MonyyaTtens) B uensax onnaTtel TOBApoB, paboT, ycnyr,
a TaKkke Ha BO3MOXHOCTb Mofy4YeHus (Bo3Bpata) AeHexHbIx cpeacts oT TCI1 B cnyyae npuHATHS
peweHusa KnneHTom o Bo3Bpare (0TKase OT Nosly4eHust) ot ToBapa, paboT, ycnyr.
MpepoctaBnenHoe Knuentom TCIT cormacue (akuenT) Ha ocywlecTBrneHue epeBogoB sBnsieTcs
OocHoBaHueMm ans popmmposaHns baHkom pac4eTHOro JOKyMeHTa B COOTBETCTBUM C 4ENCTBYIOLLNM
3akoHofgaTtenbcTBoM Poccuiickon ®egepaunn n ons ocywecterneHns Nepesoaa AeHeXHbIX CPeacTB
¢ ucnonbs3osaHnem Cepsuca CBI1.
[o npepoctaBnenunss cornacus (akuenta) KnueHtom [lepeBoga, KnmeHT camocToATensHO
3HakomuTcs ¢ onybnmkoBaHHbiMK TCI1 npaBunamMmu onnaTbl TOBApOB U YCNYT.
Ons ocywectBneHuna MNepesoaa ¢ ucnonb3osaHnem QR-koga KrveHT JoSmKeH:
— CkaHupoBaTb (cuMTaTh) C NOMOLLBI MOBUBLHOIO ycTponcTea u MobunsHoro npunoxeHus / M1
CbIMan QR-kog;
— Ykasatb TeKkyLuii c4ET, OTKPbITbIA B POCCUINCKNX PYOMsX, ¢ KOTOporo OyaeT oCcyLlecTBNSATLCA
MepeBog;
— Cymmy nepesoga (B cnyyae npumeHeHusa Ctatudeckoro QR-koga);
— WHble napameTpbl, YycTaHOBNeHHble baHkom, a Tawkke [lpaBunamu CBIl unn KHbBIMK
HOPMaTUBHbLIMM U 3aKOHOAATENbHBbIMU aKTamu.
Komuceua 3a nepesoa c¢ mcnonb3oBaHveMm CBIT B3umaetca c MNonyyaTtena nepesoga (TCI) B
COOTBETCTBMU C Tapudamu KpeaMTHOW opraHm3aumm, B kotopon obcnyxunsaetcs TCI.
lMocne BBOAa BCcex napaMeTpoB Ans coBeplueHus NMepeBoaa ocyuwlecTndeTcs nouck MNonyvatens
n OTnpaBuTento oTpaxaetcd nHdopmaumsa o MNonyyatene (HanmeHoBaHue TCI1, HaumeHoBaHWe
IOpMAMYECKOTO  Nuua, WHAMBMAYanbHOrO  npeanpuHMMarens  wunu  u3nyeckoro  nuua,
3aHMMaloLLEerocs B yCTaHOBIIEHHOM 3aKkoHoA4aTensCcTBoM Poccuiickon deaepaumm nopsake YacTHON
npakTukomn), o Tekywem cdeTe KnneHTa, ¢ KoToporo ocyuiecternsietcsa Nepesoa, koTopyto KnveHT
noaTrBepxaaeT unu oTknoHsieT. B cnyyae noatBepxaeHus KnuneHtom [lepeBoga Ha Homep
TenedoHa KnueHta otnpaesndetca Kog nogreepxaeHus MNepeBoga. MNMoareepxaeHne KnueHTom
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MepeBoga nytem BBoAa Koaa noatesepxaeHus sasnsetcs PacnopsikeHnem KnveHTom Ha cnucaHue
BaHkOM OeHexHbIX cpeacTB C ero Tekywero cyeTa M OCHoBaHMeM (POPMMPOBAHUSA pPacyYeTHOro
OOKyMEeHTa B COOTBETCTBMM C LEWCTBYHOLIUM 3akoHogaTenbcTBOM Poccunckon depepauumm wm
ocyulecTtsneHus MNepeBoaa AeHexHbIX cpeacTs ¢ ucnonb3osaHvem Cepsuca CBI.

BbaHk oTkasbiBaeT KnueHTy B ocyuwecTBneHum lNepesoga B cnyyae HenpeactasneHus Crnctemon
ObICTPbIX NnaTexen cBedeHWN, HeoOXoAuMMbIX Anst POPMMPOBAHUSA PacCYETHbIX AOKYMEHTOB B
COOTBETCTBUM C AENCTBYIOLLMM 3aKoHOoAaTenbCcTBOM Poccunckon degepaumn.

BaHK He HeceT OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb M akTyanbHOCTb QR-Koda Ans ocylwecTBneHus
Mepesogos KnneHtom.

KnueHT HeceT OTBETCTBEHHOCTb 3a KOPPEKTHOCTb M AOCTATOMHOCTb yKa3aHusi HeobxoanMblX Ans
ocyulecTtsneHus lNepesoga napameTpoB U PEKBU3UTOB.

Ona coseplueHusa no CBI MNMepesoga Knunenty ot TCI npm Bo3BpaTe AeHEeXHbIX cpeacTB KnueHTty
3a 0TKa3 oT npuobpeTeHns ToBapa, ycnyr, pabot KnueHt gomkeH obpatuteca B TCI ¢ yekom 3a
nokynky. Ha ocHoBe ykasaHHow B yeke nHdopmauumn TCI ocdopmnsieT MNepeson KnneHTy (Bo3BpaT
OEeHeXHbIX CpeacTB), AeHeXHble cpeacTBa 3auncnsaTca baHkom Ha Tekywmi cueT KnveHTa.
Cornacue (akuenT) Ha ocyuwecTtBneHue lMNMepesoga C2B no 3apaHee gaHHOMy cornacuio (akuenTy)
MoXeT OblTb 0T03BaHO KnueHtom B MobunbHom npunoxeHun. C MOMeHTa Mony4YyeHust OT3biBa
cornacus (akuenta) BbaHk o06s13aH npekpatuTb ocywecteneHve [lepeBoga C2B B nomnb3y
Monyyatensa (TCI1) no Tpebosanuio Monyyartensa (TCI).

Mopspok ncnonb3soBanusa MMM CBlMan

CkaumBaHme MI1 CBIN3i Ha odumumanbHbiXx MHTEpHET-MarasuvHax: Google Play (agpec B ceTu
UHTepHeT play.google.com/store/apps) n AppStore (agpec B ceTn IHTepHeT itunes.apple.com).
Pernctpaunsa B MIN CBIlMan ocywecTBnsaeTcss Ha ocHoBe co3fgaHHon KrmeHTom ydeTHOM 3anucu
(akkayHTa) Google.

KnueHty npepoctaBnsetca pgoctyn B MIT CBlNan TOnMbKO npu  ycrnoBuM AEWCTBYHOLLENO
(HesabnokupoBaHHoro) MHTepHeT-6aHka 1 peanu3oBaHHbIX HACTPOEK MO OMOKMPOBKE dKpaHa Ha
Mo6unsHom ycTponctee KnuenTa. Bxog B MIN CBlali ocyliecTBnseTca Ha OCHOBE BKIMOYEHHbIX Ha
MobunbHOM ycTporcTBe HacTpoek pasbnokupoBku: PIN-koga / Otnevartka nansua / Mogenu nuua
KnuveHTa.

Ons ucnonb3osanusa MIM CBIMai KnueHTy He06x04MMO NOAKNIOYUTL (HACTPOUTL) AENCTBYOLLNIA (He
3aKpbITbiN) Tekywmi cdeT B baHke, ¢ koToporo KnneHT xenaet ocywectBnaTe Mepesogbl C2B
(onnaty ToBapos, pabot ycnyr B TCI1). MogkntoyeHne TekyLlero cueta MOXeT OCYLLECTBATLCS Kak
nocpenctsoM NHTepHeT-6aHka (MobuneHOro NpunoXeHus), Tak U NocpeacTsom dyHKLMoHana Ml
CbIlan.

Ona nogknioveHus Tekywero cyeta B MI CBlNan KnueHT ykasbiBaeT gaHHbIe O HOMepe TekyLiero
cyeTa, nognexaiiero nogknodeHnto n Homepe tenedoHa (ykazaHHoro KnveHTtom B 3asBreHnn o
nogkntoveHnn UutepHeT-6aHka). MogknioveHne Tekywero cyeta B Ml CBlMlNan nogTBepxgaetcs
Pa3oBbIM CekpeTHbIM Naponem.

[na nogkntoyeHus / oTknoveHna Tekyulero cyeta B MobunsHom npunoxenun / MIN CBMan KnueHt
cnepyetT uHcTpykuusam banka B MobunsHom npunoxeHun n AO «HCIMK» 8 MIM CBIMai.
AsTopu3aumsi B MIN CBIlNal npoBoanTcst NnyTeM MCNONb30BaHWUSt CUCTEMHBIX HacTpoek MobunbHoro
ycTpoincTtea KnuneHta: ceepku PIN-kopga / Otneyatka nansua / Mogenu nuua KnueHta.

Ona ceepkn Mogenu nuua / OTneyaTtka nanbLa ncnonb3ytoTcs TexHonorun Face 1D /Touch ID. MNpwu
3TOM 00paboTka GuomeTpuyeckux nepcoHanbHbiX AaHHbIX (Mogenb nuua / OTneyaTok nanbLa)
KnuenTta B MIN CBllan He ocyuwiecTBnseTcs, Takylo 06paboTKy OCYyLLEeCTBASIOT COOTBETCTBYOLLME
NOCTaBLUUKN onepaunoHHbix cuctem iOS n Android.

BaHk n KnneHT npusHatot, 4yto Bxog B MIM CBIlan ¢ nomoukto PIN-koga / Mogenu nuua / OTnevatka
nanbua KnueHta agnsetca nogreepxaeHvem Astopusaumu B M CBlMNan KnveHTa.
AyteHnTudmkauma 8 Ml CBlMan ocywectensetcs npu nposedeHun kaxgoro [lepesoga C2B.
Mepesog C2B noateBepxgaeTcsa nyTem MCNONb30BaHUS CUCTEMHbIX HacTpoek MobunbHoro
ycTpoincTtea KnueHta: ceepkun PIN-koga / OtnevaTka nanbua / Mogenu nuua KnneHta. [loctaTouHbIM
JokasaTenbCcTBOM TOro, uto Bxoa B Ml CBIllan ocywecTteneH KnueHToM, ABNSIETCS UCNONb30BaHNe
KnueHToM cuCTEMHBbIX HacTpoek GnOKMpoBKM dkpaHa Ha MobunbHom yctponcTtee: PIN-kopa /
OTtnevatka nanbua / Mogenu nuua KnueHTa.

BaHk 1 KnueHT npmusHatoT, 4to:
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— npoxoxaeHve KnuneHtom npoueaypbl  AyteHTudukaumm B MM CBllan, gsnsetcs
noaTeepxageHnem Toro, 4to Bxog B MI1 CBllan n dopmmposaHme PacnopsikeHnsa Ha
coBeplieHusa Onepaumm ocyLLecTBATCA caMuM KnmeHTowm;

— Onepauus, BbinonHeHHast nocpeacteoMm MI1 CBlan 1 nogBep)XeHHast NyTeM UCMONb30BaHMS
cUCTeMHbIX HacTtpoek MobunbHoro yctporctBa Knmenta: PIN-koga / Otnedatka nanbua /
Mogenu nuua KnueHTa, cuntaeTcs BbIMONHEHHON KrMEHTOM fUYHO.

BaHk 1 KnueHT npu3HatoT B kKayecTBe AoKa3aTeNnbCTB, NOATBEpXaaoWmx akt AyTeHTudunkaumm B

M1 CBlMan KnneHta konun cpparmeHToB XKypHana cepsuca u npegocrasneHHas nigopmauua AO

«HCITK».

Bnoknposanue Ml CBlMan unu ero yganexHue n3 namatu MobunbHOro yCTponcTea He NpUBOAMT K

3aKpbITUIO TekyLero cyeta n/mnm HEBO3MOXHOCTH ocyLlecTBneHus Onepauuin no TekyLlemy cyeTy.

Mpwn atom yonanexHne us Ml CBlMan Tekywero cyeta npuBOAUT K HEBO3MOXHOCTWN UCNOSb30BaHUA

MM CBllan.

OtknoyeHve / BnokupoBka VHTepHeT-6aHka nNpuMBOOAT K HEBO3MOXHOCTU Mcnonb3oBaHus MI1

CbIllan, npu atom yganeHme MI1 CBlMNan 13 namsat MobunbHOro ycTtponctBa He MpPUMBOOUT K

HEBO3MOXXHOCTU ncnonb3oBaHus NHTepHeT-6aHka KnneHTtom.

Mpun 3a4ncneHun cpeacts Knuenty — MNMonyyartento nepesoga B cny4vae, ecnu y KnueHTta oTKpbITO

Heckonbko Tekywmx cyeTtoB B baHke, baHk Bnpase 3auncnutb OeHeXHble cpeactea Ha nobon

Tekywni cueT KnmneHTa, OTKPbIThIN B BanoTe — POCCUNCKUIA pybnb.

MepeBogbl ¢ wucnonb3oBaHnem CBI1 ocywecTtenawTca B cootBetctBun ¢ [MpaBunamm KBO,

MpaBunamm CBIT n 3akoHopmatenbctBoM P®. B cnyyae BbissBneHnss baHkom [lepeBoaa,

COOTBETCTBYIOLLIEro Npmu3Hakam ocyliectneHus MNepesoga 6e3 cornacusa KnueHta B COOTBETCTBUM

¢ 3akoHogaTtenscTBom P®, BaHk ocywecTBndeTr AevcTBMS B NOpsiake, YCTaHOBNEHHOM n.4.25.

Mpaeun KBO n 3akoHogaTtensctBoMm PO.

NMpaBa n o6sa3aHHOoCcTN CTOPOH

BaHk umeeT npaBo:

OTtkasaTb KnueHty B ncnonbsosaHmun Cepsuca CBI B cnegyowux cnyyasx:

— npu oTcyTcTBMKM ¥ BaHka TexHuyeckon Bo3aMoxHoCTH ans pabotel B CBI;

— npu OTCYTCTBMM Hagnexawen wuaeHtudukaumm KnmeHta B kadvectBe OtnpaButens unu
Monyyatensa nepeBoAa;

— MNPV HanmuMyMuM 3anpeToB UMM OorpaHWyeHuMn co cTopoHbl BbaHka Poccun Ha ocyllecTsrieHne
MepeBogoB ¢ ncnonb3osaHnem CHBIT;

— npwu Heonnate KnueHTomM Komuccnin 3a lNepesoabl, NpeaycMoTpeHHbIX Tapudamu;

— B WHbIX cniyyasx, yctaHoBneHHblx MNpasunamu KBO 1 (unun) 3akoHogaTtensctBoMm PO.

Be3 06bsicHeHust NpuynH oTkasaTb KnneHTy B ncnonb3oBaHum Cepsuca CBIN u (unu) UHTepHeT-

GaHka (OTKMYMTb) B CEAYIOLWMX Criyqasx:

— npuv Hanuuumn y BaHka nofo3peHuin n (Mnu) MHpopmauun 0 HECaHKLIMOHNMPOBAHHOM XapakTepe
Onepauui;

— Npv BbIABREHUN MowweHHn4ecknx Onepauni;

— npu NosiBneHun pucka HapyweHnsa KnuneHtom 3akoHogatensctea Po;

— B WHbIX crnyyasx, YycTtaHoBneHHblx [lpaBunamn KBO, T[lpasunamu CBI1 u  (4nn)
3akoHogaTensctBoMm PO.

YcTaHaBnuBaTb NUMUTBI (KONMYecTBO / cymma) Ha coBeplueHue [lepeBodoB C MCMNONb30BaHUEM

CBI.

MpuocTaHoBUTL / OrpaHUYNTL BO3MOXHOCTb UCMOMb30BaHWUA Tekyllero cyeta Ans coBeplueHns

onepauwnn CBIN ¢ ncnonbsosaHnem MI CBIMan.

3anpawwuBaTtb y KnueHta nobble 4okyMeHTbl / MHopmMauuio, Heobxoammble BaHKy B cooTBETCTBUM

c Mpaeunamu KBEO 1 3akoHogaTensctBom PO.

BaHk 06s13aH:

MpenoctaBuTb KnueHTy Bo3MOXHOCTb mcnons3oBaHus Cepeuca CBIN B nopsake n Ha ycrnosusx,

yCTaHOBMEeHHbIX [paBunamu.

MpoBoguTb paboTy MO paspellueHuto CrMOpHOW CcuUTyaumm B cnydyae Hecornacusi KnueHta c
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coBepLUeHHbIM MepeBogoM B COOTBETCTBUU C 3akoHOoAaTenbcTBOM Poccuiickon ®epepauuu.

WHdopmmposaTth KnmeHTa o coBeplueHHbIX MNepeBogax B nopsake u cnocobamu, yCTaHOBMEHHbIMA

MpaBnnamu.

KnueHT nmeet npae.o:

Mony4yatb oT BaHka nHopmaumio o lNepeBoaax, coBepLUeHHbIX ¢ ucnonb3osaHnem CBI1.

Mony4yatb oT BaHka koHcynbTaumm no pabote CBI.

CamocTtositenbHo yctaHoButb MI CBllaih Ha cBoem MobunbHOM yCTpONCTBE.

KnueHT 0653aH:

OcyuwecTtBnaTb lNepeBogpl ¢ ucnonb3osanvem CBI1 B cootBeTcTBUMM C [NpaBunamu, NMpasunamu

CBI n 3akoHogaTenscTBoM Poccuiickon degepaumm.

MpenoctaBnaTe baHKy 4OCTOBEPHYIO M akTyanbHYO MHGOPMaLMIo ANng ocyllecTsrneHus Nepesoaos

¢ ucnons3oBaHnem CHIT.

Mpn usmeHeHnn Homepa TenedoHa, ucnonb3dyemoro B WIHTepHeT-6aHke, HeszameanuTensHO

yBegomuntb baHk. Bce gencteusa baHka no Nepesoy AeHeXHbIX cpeacTs ¢ ucnonb3osaHnem CBI

no paHee npepocrtaBneHHoMy KnueHtom Homepy TtenedoHa cUMTAOTCS BbIMNOMHEHHBIMA

Hagnexawmm obpasom, ecnu Takme OENCTBUSA COBEpLUEHbl A0 nonyvyeHus baHkom yBegomneHus

KnneHTa 06 nameHeHum paHee npegocraBreHHoro banky Homepa TenedoHa. lNpeteHsnmn KnveHTa

B 9TOM Cry4ae siBNSTCA HE06OCHOBaAHHbLIMU.

CobniogaTb cnegytowme mepbl ans 3awmtbl MM CBlMan Ha MobGunbHOM YCTPOWCTBE:

— peanu3oBaTb CUCTEMHYIO HACTPOWKY BITOKMPOBKM 3KpaHa Ha MobunbHoM ycTponcTee KnueHTa:
PIN-kog / OTnevaTka nanbua / Mogenb nuua KnueHra;

— He ocTtaBnATe MobunbHoe ycTponcTBo 6e3 NpnucMoTpa;

— He nepepasaTb MobunsHoe yCTpOMCTBO TPETLUM NULAM;

— obecne4nTb COOTBETCTBYHOLLMIA YPOBEHb Oe3onacHoCTU Ha MoBMMbHOM YCTPOWCTBE, MCNOSb3Yys
aHTMBUPYCHOE nporpamMmHoe obecnedeHue (Mpu Hanuvumm Ans gaHHoro Tuna MobunbsHoro
YyCTpOWCTBA);

— yganutb BCe NU4Hble AaHHble, duHaHcoByo uHdopmaumio n MMM CBMan ¢ MobunbHoro
YCTPOWCTBA, MCMOMb30BaHME KOTOPOro MpekpalleHo, unu npu HeobxoaumocTu nepefayv
YCTPOWCTBA B OpraH13aumio, OCYLLECTBAIOLLYI0 PEMOHT;

— obpatutbca B baHk  HesamegnuTtenbHo, B cnyyae Mogo3peHun  Ha - noboe
HecaHKUMOHMpOBaHHOE ucnonb3oBaHue MobunbHoro yctpowictea unm MI1 CBlMan, a Takke B
cny4vae ytpatbl MobuneHOro ycTpomcTea;

— He noggepratb MobunbHOE YCTPONCTBO B3MIOMY ONepaLMOHHON CUCTEMBI;

— He ucnonb3osaTb Ml CBlMNari npu nogknioveHnn kK 6ecnpoBogHbIM ceTAM 06LLero AocTyna.

Mpun BbIABNEHUN cUTyauun u (AnK) Nony4eHUM MHAOPMaLUN O MOLLEHHUYECKOM WUCMOMb30BaHMM

Homepa TenedgoHa, npegoctaBneHHoro/ykasaHHoro banky KnueHTom, cBOEBpPEMEHHO OTKIIOYUTH

ero ot MiuTepHeT-baHka nytem obpalleHust B odouc baHka nnm no tenedoHxy.

OtBeTCTBEHHOCTL CTOPOH

KrnneHT HeceT OTBETCTBEHHOCTb 3a MPaBUIIbHOCTb M aKTyanbHOCTb YykadaHusi BaHky kak cBoero
Homepa TenedoHa, Tak 1 Homepa TenecdoHa NMonyyatens npu nonb3osaHum Cepsuca CBI ans
OCYLLLECTBMNEHMS NepeBooB Mexay dusndeckumn nuuamm u TCI.

KnueHT HeceT OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTL (MPaBUMNBHOCTL) U aKTyanbHOCTbL NapamMeTpoB,
npepocTaensemblx Knnentom baHky (3anonHsembix B MobunsHOM NpUIIOXEHWN) MPU COBEPLLEHNN
nepesogos B agpec TCI1.

KnueHT HeceT OTBETCTBEHHOCTb 3a MNPaBUNIBHOCTb W KOPPEKTHOCTb YKasaHust baHky cBoux
NOEHTUPMKALNOHHBIX U MHBIX OaHHbIX A ocywecTBrneHusa pabotsl B Cepeuce CBI.

BbaHk He HeceT OTBETCTBEHHOCTM B cry4dasx, Korga 3aducneHuwe cpeacts [lonyyatento He
OCYLLIECTBIEHO MIM OCYLLIECTBIIEHO C HapYyLLEHNEM CPOKOB He Mo BMHe baHka.

BaHk He HeceT OTBETCTBEHHOCTM 3@ YaCTUYHOE UITM NOJSTHOE HEBLIMOSIHEHME CBOUX 00A3aTENbLCTB B
cooTBeTCTBMM ¢ [paBunamm, ecnn JaHHOE HEBLINOJIHEHNE SIBUITOCL CIEACTBMEM OOCTOATENLCTB,
BO3HUMKLIMX B pe3ynbrate Henonagok (cboeB B paboTe) TEXHUYECKNX CPEACTB BHE KOMMETEHLUN
BaHka.
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BbaHk He HeceT OTBETCTBEHHOCTU 3@ HEKOPPEKTHO/HeNpaBUIbHO BBEAEHHble (MPefoCTaBreHHbIE)
KnveHTOoM cBepeHuss gns ocyulectBneHus [lepeBoga vnu nonydeHuss MHOW YCNyru B pamkax
Cepsuca CBbIT.

MproctaHoBneHne ncnonHeHus PacnopspkeHus o coBeplueHuu Nepesoaa B criydae NpuMsHaHus ero

COOTBETCTBYIOLLUMM MpuU3HakaMm ocyllecTBrneHms 6e3 cornacua KnueHta u 3anpoc y KnueHTa

NMOATBEPXKOAEHUS Ons  BO30OHOBMEHWsI WCMONMHEeHUss PacnopshkeHust  OcyllecTBRSOTCS B

cooTtBeTcTBMM C N.4.24. NMpasun KBO.

KnneHT npusHaet, uto lNepeBon, COBEpLUEHHbIN ¢ ucnonb3oBaHmeM CBI1 nocpenctsomM NHTEpPHET-

6aHka (MobunbHoro npunoxeHus) / M CBlan Ha ocHoBaHMM PacnopsikeHus, NOATBEPXAEHHOrO

B cooTBeTCTBMM C [paBnnamu, CoOBEpLLEH Haanexawmm obpa3om 1 coBepLleH KnmeHTom nnyHo.

KnueHT cornaceH, 4to npu ucnonb3oBaHun CBIN nHdopmaums o Hannumm y Hero TekyLero cyeTa B

BbaHke MoxeT ObITb MonydeHa nOObIM PU3NYECKUM NULIOM, KOTOPOMY u3BecTeH ero Homep

TenedoHa.

KnueHT npepoctaengaet baHky npaso npu pabote B CepBuce CBI npegoctaensate baHky Poccun,

AO «HCIK», YyactHukam CBIl, wHbIM y4yacTHMkam pacyeToB cBefeHuss o cebe

(noeHTMdUKaUMOHHbIE AaHHbIe), nHdopMaumio o [NepeBoae n BO3MOXHOCTM coBepLunTb Nepeson

¢ ucnone3oBaHnem CHIT.

KnneHT o3HakomneH ¢ «lMonntukon obpaboTku 1 3amTbl nepcoHanbHbiX AaHHbIX B AO «HCTK»»

(BOKymMeHT pasMeLleH B cBob60OaHOM aocrtyne B cetu NuTepHeT

(https://www.nspk.ru/about/processing-of-personal-data/), paet cornacue BaHky Ha

npefocTaBfeHne ero nepcoHanbHbIX AaHHbIX TPETbMM Nuuam B pamkax Cl1b, Bkntoyasi nepegavy

nepcoHanbHbIX AaHHbIX, Heobxoanmbix aAnst ocywecTenenus Nepesoaa, AO «HCTIK», YyacTHukam

CBI1, OtnpasuTento nepesoaa, lNonydarento MNepeBoaa, a Takke Ha 06paboTKy ero NepcoHanbHbIX

aanHbix AO «HCIIK», YuyactHukamm CBI1, OTnpaBuTtenem nepesoaa, NonyyaTtenem MNepesoaa.

KnueHT npouHdopMmnpoBaH 1 cornaceH, 4To B cnyyae ncnons3osaHusa CBIN ana onnatel ToBapos u

YCIyr CMOpPHbIE BOMPOCHI N0 AOCTaBKe TOBAPOB / OKa3aHMWIO YCnyr, BO3BpaTa ToBapa/OTMEHbI yCryr

nnm nx KkavecTsa paccmaTpuatotca mexagy OTnpasutenem u [Nonyyatenem n (unu) B gocyaebHom

/ cynebHom nopsigke 6e3 yyactus baHka.

OTBeTCcTBEHHOCTL 3a paboTtocnocobHocTs MI CBlMan HeceT AO «HCIK».

BaHKk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble npobnemebl B mcnonb3oBaHun MI1 CBlMan vnm

OTCyTCTBME BO3MOXHOCTM Ans KnueHTa ucnonb3oaTtb Ml CBllaii ans coseplieHus MNMepeBoaos

C2B.

BaHk He HeceT oTBETCTBEHHOCTM 3a 6e3onacHoOCTb MHhopMaumn, NpefoCTaBNEHHON N XPaHUMON

AO «HCTIK» unu gpyrumm TpeTeummn nuuam B cBA3u ¢ ncnonb3osaHmem MI1 CBllan. baHk He HeceT

OoTBETCTBEHHOCTM nNpu HapyweHun AO «HCIIK» npaBun ©6e3onacHOCTM, BAMSOWMX Ha Nobyo

COOpaHHy0, COXpaHEHHYO UK OTNPaBMEHHY NHHOOPMAaLMIO.

KrnneHT HeceT 0TBETCTBEHHOCTL 3a Bce [epeBoabl C2B, coBepLueHHble ¢ nomoLlbio Ml CBIMan.

KrveHT nponHdopMMpoBaH 1 cornaceH, YTo:

— BanwTHble onepauuu Ha Tepputopunm PP (B yacTHOCTM, npuobpeTeHne pesnaeHToM Y
Hepe3angeHTa MO0 Hepe3anaeHTOM Yy pe3andeHTa U OTYYXKAEHWE PEe3VAEHTOM B MONb3y
HepeangeHTa Nnbo Hepe3naeHTOM B MONb3y pe3angeHTa BantoTbl Poccunckon ®epepaumm Ha
3aKOHHbIX OCHOBaHMSAX, a Takke UCMNonb3oBaHWe BantoTbl Poccuiickon ®egepauum B KadecTse
cpefcTBa nnaTexa) ocyLlecTBnsTCHA B cooTBeTCcTBUM ¢ PegepanbHbiM 3akoHom oT 10.12.2003
Ne 173-9®3 «O BantOTHOM perynupoBaHMU M BarniOTHOM KOHTpone» (fanee — degepanbHbIn
3akoH o1 10.12.2003 Ne 173-3).

— CepBuc CBIl He MoXeT ObITb UCNONMb30BaH AMs1 OCYLWECTBMEHUS BantOTHbIX Onepauun,
nonagatowux nog pencreve UHctpykumm baHka Poccum ot 16.08.2017 Ne 181-U «O nopsake
npeacTaBneHns peavaeHTamMmm u HepeanaeHTaMmm YNofTHOMOYEHHbIM 6aHKaM NoATBEPKAALLNX
OOKYMEHTOB U MHAOPMaL MU MpU OCYLLECTBIIEHMM BamnOTHBIX OMnepauui, 0 eauHbIX dopmMax
y4yeTa M OTYETHOCTM MO BasOTHBIM OnepauusM, NOpsiAKeE M CPOKax WX npeacTaBreHus» (B
YacTHOCTU, NpW pacyeTax Mexay huU3Mdeckum NULOM — Pe3UOEHTOM W HEpe3naeHTOM Mo
J0oroBopy 3anma).

— B CNny4yae HapylleHus TOSMOXEHUA akToB BallloTHOrO 3akoHogaTenbcTBa Poccuickom
depepaumm M akToB OpPraHOB BaslOTHOrO PErynMpoBaHWsi OH HECET OTBETCTBEHHOCTb B
COOTBETCTBMM C 3akoHopaTtenbcTtBOM Poccuickon Pepepauum Ha OCHOBaHMM cTaTtbu 25
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depepanbHoro 3akoHa ot 10.12.2003 Ne 173-03.
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MpunoxeHue 5
Kk MNpaBunam koMnnekcHoro 6aHKOBCKOro obcnyxmBaHus
dpusmdeckmx nuy B Kb «GHEPTOTPAHCBAHK» (AO)

NMpaBuna okasaHusA ycnyru nHhopmMmmpoBaHMA No 6aHKOBCKOMN KapTe
(SMS-coo6wweHne/PUSH-coob6weHune) B Kb «QHEPITOTPAHCBAHK» (AO)

TepMMHbI n onpepeneHuns

Oepxarenb (KnueHt wnu [MpepcrtaButenb) — dusnyeckoe nuMUoO, Ha MMS KOTOpPOro, B
COOTBETCTBMM C 3akoHopaTtenbcTBOM Poccuiickon degepaumm M HOpMATUBHbIMU JOKYMEHTamu
BaHka Poccun, oTkpbIT CuerT, BbinyweHa KapTa.

3aaBneHne — 3asenexHve [epxatena no dopme baHka, nonydyeHHoe baHkoM Ha BymaxHOM

HOocuTene wunu B 3MNEKTPOHHOM BwAe, SABMsSOLEecs OCHOBAHWEM MNOAKMOYEHUS/OTKIHYEHUS

nameHeHns KnueHty Ycnyru B pamkax 3akntoyeHHoro mexay bankom n Knunentom Jorosopa KBO.

3asBneHne MoXeT ObiTb COCTaBHOW 4acTblO 3asiBNEHUss 06 okasaHuUW ApYrux ycnyr, BXOAALUUX B

coctaB KBO.

KnuneHT — dusnyeckoe nuuo (pesnaeHT/HepesnaeHT), 3aknoumBliee ¢ bankom [doroeop KBO, Ha

NUMS KOTOPOro B COOTBETCTBMU C 3aKOHOAATENbCTBOM P® 1 HOpMaTUBHBIMK AoKyMeHTamu BaHka

Poccun oTkpeiT CuyeT B baHke gna ocywecTteneHus Onepauni ¢ Mcnonb3oBaHneMm KapT u MHbIX

onepaumn no CueTy, NpegycMOTPEHHbIX [OEWCTBYHOLWMM  3akoHogaTtenbctBoM P®  nu

COOTBETCTBYHOLNX pexmmy CueTa.

Onepauus — coseplueHune [lepxarenem n (nnn) baHkom gencTBui, a Takke HacTynneHme cobbITU,

cBsA3aHHbIX ¢ obcnyxuBaHveM Cueta KnumeHta mn (unu) ucnonb3oBaHuem KapTel [epxatenem,

nepeuncrnieHHolx B n.1.24. MNMpasun KBO, a Takxe:

— nCnorHeHue 3asiBreHusa KnueHTa Ha nogkrodeHue/oTKNiovYeHne/n3smeHeHne napameTpoB
oKasaHus ycryrm uHdopMmupoBaHus no GaHkoBckon kapTe (SMS-coobuweHne/PUSH-
coobLeHune), opopmneHHoe nocpeacTBOM YCTponcTBa M nonyvyeHHoe baHkom B chopme I3[,
nognucanHoro NMNH-kogom;

— UW3MEeHeHue napameTpoB Ucnonb3oBaHua KapTel (B TOM 4yMcne u3mMeHeHue ctaTyca KapThbl
(akTnuBaums, 6nokuposka), nsmeHenue NMNH-koga, ncteyeHne cpoka gencteusa Kaptol);

— oTMmeHa/oTka3d baHka B 3auucneHuu/cnvcaHmm cpepctB Ha Cuyetr / co Cuyeta KnmeHTa,
WHMLMMPOBaHHbIX [epxxaTtenem (B HanM4yHoM nopsigke nunv B 6e3HannyHom nopsagke);

— dopmupoBaHmne KnueHtom 3anpoca B baHk B dpopme SMS-coobuieHns Ha npegocTaBrieHne
uHpopmauum no Cuety nunm Kapte Knuenra.

MpaBuna — HacTosiwme NpaBuna okasaHusa ycnyrn nHopMmMpoBaHus no 6aHKoBcKkow kapTe (SMS-

coobueHne/PUSH-cooblenne) no 6aHkosckum kaptam Kb « SHEPITOTPAHCBAHK» (AO).

MpeactaButenb — uamyeckoe nNuLO, ANs KOTOPOro, B COOTBETCTBMM C 3aKOHOLATENbCTBOM

Poccuiickon ®depepaumm m HopmaTMBHbIMM AokymeHTamu BbaHka Poccum, BbinyweHa Kaprta,

MOMMHOMOYMST KOTOPOro Ha pacropsbkeHne OeHeXHbIMU cpeactBamu no CueTy nogTBepxaatoTcs

Hagnexawym obpa3om OdOpMNEHHbIMU [OBepeHHOCTblo M Kaptoukon. [pegcraBuTtens He

saBnsetca Bnagenbuem CueTa, HO UMEET MNpaBO Ha OCHOBAHWWM MUCbMEHHOrO YMONTHOMOYUS

(noBepeHHocTM) KnueHTta pacnopsikaTbCs OEHEeXHbIMUM CpeacTBaMu, pasmelleHHbiMM Ha CuyeTe

KnueHnta. [ewnctBusa/6e3pencteua [penctaButenss  BREKyT  NOCReAcTBUS,  aHanornyHble

nencteusam/6esgencteuam KnueHra.

PeKkBM3UTbI KapTbl — pa3MmeLLeHHble Ha KapTe HoMep KapTbl, CPOK ee AEACTBUSI U UHblE AaHHbIE, C

Mcnonb30BaHUEeM KOTOPbIX BO3MOXHO coBepliatb Onepauuu no Cuery.

Ycnyra (Ycnyra wuHcgopmMupoBaHuss no 6OaHkoBckon kapte (SMS-coobuweHune/PUSH-

coobuweHne) — npegoctaeneHne baHkom [epxatento uHdopmaumm B BUAE KOPOTKUX SMS-

coobweHnn/PUSH-coobLleHnn o coBeplieHun Onepauun, cBA3aHHbIX ¢ obcnyxumBaHnem Cuyeta

KnveHnTa n (unu) ncnonb3oBannem Kaptel KnneHtom.
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OO6Lwme nonoxeHus

Hactoswume lNMpaBuna yctaHaBnvBalT Nopsaok npegoctaenenus Ycenyrm no Kaptam MNnatexHbix

cucTeMm, ykasaHHbix B M1.1.28. Mpasun KBO.

B pamkax lNpaBun BaHk okasbiBaeT [epxatento Ycnyry, a UMEHHO: B NMopsgKke U Ha YCMoBWSIX,

yCTaHOBMeHHbIX [MpaBunamu, ocyuiecTBnseT HanpasneHve [epxatento SMS-cooblieHue unu

PUSH-coobuweHne Ha Homep TenedoHa CcOTOBOWM (MOOWNBHOW) CBSI3W, YKa3aHHbIA B

COOTBETCTBYIOLLEM 3asiBIEHUN, KOTOPOE COOEPXKUT CBEAEHMS O pa3Mepe AeHeXHbIX CPeacTB Ha

Kapte [depxatens, ykazaHHon B 3asBneHunn, ceeaeHms 06 Onepaumsx, COBEPLUEHHbIX C MOMOLLbIO

Takon KapTbl (BkNoYas cymMmbl, AaTbl U Bpems coBeplueHusa Onepauunin), Homep ykasaHHon KapThl,

WHble CBeAeHus, CBs3aHHble C obcnyxuBaHnem Cueta KnueHTa m ucnonb3oBaHuem KapTbl

KnueHtom, a [epxaTtenb onnadvBaeT ykasaHHylo Ycnyry B cooTBeTcTBuM C [paBunamu u

Tapudamn BbaHka. SMS-coobuweHus HanpaenawTca [epxaTento nocrne Kaxaon COBEPLUEHHOW

Onepauun.

K Ycnyre nogkntovaetca Kapta (KapTbl), Cpok 4ENACTBUS KOTOPOW (KOTOPbIX) HE UCTek, 1 no CueTy

KOTOpOW (KOTOPbIX) OTCYTCTBYET 3a0IPKEHHOCTb U (UMW) NHbIE OrpaHnyeHns (B TOM Yucre apecT 1

T.n.). MogkntoueHne KapTbl K Ycrnyre ocylecTBNAETCA Ha OCHOBaHUN 3asiBNeHus .

B cnyyae nocnegyowero nogkntodeHus Kk Ycnyre HoBon KapTbl M (unu) B crnyvyae M3MEHEHUS

Homepa TenedgoHa coToBor (MOBMNBHON) CBA3U, paHee ykadaHHbIX KnueHTom B 3asiBneHun, KnveHt

3anonHyaeT HoBoe 3asBneHue.

Ycnyra no Kapte npegocraensaeTtcs 4o:

—  OTKMIoYeHns Ycnyrn Ha ocHoBaHuu 3asBneHus KnueHTa (oTknoyveHve nponssogmTtcs baHkom
B TeveHune 1 (OgHoro) paboyero gHA ¢ aatbl nogaym 3aserneHus B baHk);

— Hanunuus noboro M3 obCTOATENbLCTB, MPEnATCTBYOWMNX coBepweHutio Onepaumi no Cuety
KnueHTa ¢ ncnone3oBaHnem KapTbl (B 4acTHOCTU, B crnyvae 3akpbiTus Takoro CyeTta, apecta
OEHEXHbIX CpeACTB Ha HeM, MpPUOCTaHOBMNEHWSA oOnepauuin no Hemy, OnoKMpPOBKHU,
komnpomeTauuu nnbo ytpatel KapTbl u 1.1.);

— pactopxeHnus Jorosopa KBO;

— OTKnoYeHus  Ycnyrm BaHkom B  cnyvasx, NpeayCcMOTPEHHbIX  AEWCTBYHOLLMM
3akoHofartenbcTBom Poccunckon ®enepaumm u (unu) MNpasunamu.

OpHo SMS-coobueHne, Hanpaensemoe baHkom [epxaTtento npu noMmoLum Ycnyru, nepegaercs B
cetun ctaHgapta GSM kupunnuyeckumm cumeonamu (69 3HakoB) UM NaTUHCKUMKU cumsornamm (160
3HaKoB).

SMS-coobweHuns/PUSH-coobLieHns cogepxar Kkakue-nmbo n3 cneayowmnx CBeAeHWUn:

—  MackupoBaHHbIN HoMep KapTbl;

— Buag Onepaunn, coBepLUeHHON C MoMoLWbio KapTbl (MOKyrnka TOBapoB, CHATUE HamnW4YHbIX
AEHEeXHbIX CPefcTB, CnMcaHne/3aqncneHne geHexHblx cpeacts Ha KapTy, oTMmeHa Onepauun
mmp.);

— paTta v BpeMs npoBefeHus Onepauuu,

— cymma un BantoTta Onepauuu;

— OCTaToK pacxofHoro numuta no Kapre;

— 3anpoc [epxatens o6 octatke pacxogHoro numuTa no Kaprte;

— 3anpoc [epxaTtensa o nocnegHux NATM onepaunsix, CoBepLUeHHbIX nocpeacTsoM KapThbl;

— 3anpoc [Oepxatensa Ha 6nokmposky KapTbl;

— ppyryio uHdopMauuio, nepepasaemyio baHkom B [MpoLECCUHrOBBIN LEHTP B  Lenax
dopmupoBaHus  nocriegHuM  SMS-coobweHnn/PUSH-coobLLeHniA B COOTBETCTBUM  C
ycrnosusamu NMpasun.

MnaTa 3a ycnyrn TenedoHHON MOBUNBbHOW CBA3W, yCTAHOBIIEHHAs onepaTtopoM MobubHONW CBA3W,

onnauyuBaeTcs [epxatenem oT4eNbHO OT BO3HarpaxaeHusi (kommceum/nnatbl), NpegycMOoTpPEeHHON

lMpaBunamu, n He BXOAWT B COCTaB BO3HarpaxgeHus (komuccun/nnatebl) baHka.

I'Iopnp,ox noaKnw4YeHnsa U npenoctaBrieHnUsA YCner
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MopkntoyeHune Oepxatento Ycnyru (paBHO Kak OTKNoYeHue YCnyru nnm nuaMeHeHne napameTpoB ee
oKasaHus) ocyllecTBnsdeTca nytem npegoctaBneHns KnueHtom B baHk v npuHsatus BbaHkom
3asBneHusa n onnatbl BCex npuuuntaroLmxca banky kommccuin B cootsetcteum ¢ Tapudamm baHka.
MomeHToM npuHaTua 3asisneHns baHkom nogTeepxgaeTtcs:
— MpOCTaBMEeHHbIMU SAaTON 1 NOAMUCBLI0 YNONTHOMOYEHHbIM paboTHMkOM baHka Ha 3asBneHuun B
OymakHon chopme;
— npucBoeHuem cTtatyca «McnonHeHo» 3aasneHuio B hopme O] B IHTepHeT-6aHKe;
—  COOTBETCTBYIOLLUM UH(OPMALIMOHHBIM COODLLEHNEM Ha 3KpaHe YCTPOMCTBa.
C momeHTa npuvema baHkom 3asBneHus Ha nogkntodeHue Ycenyrn ot KnueHTta KnuneHT n Bank
npuHumaroT Ha cebs Bce obs3aTenbcTBa M npuobpeTaloT BCe nNpasa, NpegyCMOTpPEeHHble B
OTHOLWEHMM HKX [paBunamm.
Ha cnegytowmn pabounn geHb nocne npuema ot KnueHta 3asdBneHns Ha nogknoyeHne Ycnyru
BaHk nogkntovaeT KapTel k Ycnyre n obecneumBaeT npegoctasnenve Ycenyrm KnmeHTy ¢ B3aMmaHneM
BaHkoM BO3HarpaxgeHus (KoMMCCuin), cornacHo yctaHoBreHHbIM baHkom Tapudam, 4encTBYOLWMM
Ha MOMEHT B3MMaHusl BO3HarpaxgeHus (Kommccuin) 3a npepgocTaBnsemyr Ycnyry. Ycnyra
npepoctaesnsietcs baHkom [lepxatento npu HanmMyuu ocTaTka OeHEeXHbIX cpeactB Ha Cuete
KnueHTta, HeobxoouMmoro Ansi NpefoCTaBfeHUa OaHHOW Ycnyru u onnaTtbl KOMUccuu BaHky,
npeaycMmoTpeHHon Tapudamu, 4ENCTBYIOLWLMMN HA MOMEHT B3UMaHUSA KOMUCCUMN.
MoaTBepxaeHneM BbINOMHEHHOro BbaHkoM nogkntoyeHus Ycnyru (paBHO Kak M BbIMOMHEHHOrO
OTKIIOYEHMA UMM M3MEHEHUA MapaMeTpoB MPEeAOoCTaBneHus Ycnyru) sBnseTca  oTnpaBka
Hepxartento cooteTcTBYOWEro SMS-coobueHns/PUSH-coobLueHms Ha 3aperncTpupoBaHHbIA B
3aaBneHun Homep MobunbHoro TenedoHa.

MNpaBa n o6s13aHHOCTM BaHka

BaHk 06a3yeTca Ha ocHoBaHMK 3asiBrieHun KnveHTta npomMsBoauTs:

— nogkntodeHve Ycnyru;

—  OTKIo4YeHue Ycnyru;

— W3MeHeHve napaMeTpoB YCnyru.

BbaHk BnpaBe camocToATenbHO, 6e3 nonyveHns 3asBneHud KnveHTa OTKA4YMTL Yenyry u
npekpaTutb ee npegoctaeneHne KnueHTy B criyvae BbisBNeHUA baHKOM COMHUTENbHBIX onepauni,
ocywectBnsemblx no Cuetam KnueHta, n (Mnm) HemcnonHeHus KnueHTom 0683aHHOCTM nO
npegocTaBneHnto MHpopmMauum B COOTBETCTBMM C YCIOBMSMU OOrOBOPOB, 3aAKMOYEHHbIX MEexXay
BaHkom n KnueHTtom, 6nokmpoBku KapTbl, a paBHO B Criy4yasix HEUCMONHEHMS N HeHaanexallero
ncrnonHenns Knuentom MNpasun, BKoYas HapyLleHWe ycnoBui onnatel YCnyru, a Takke B Nobbix
WHbIX Criy4asx, npegycMoTpeHHbIx MpaBunamu 1 AenCcTBYOLWMM 3aKoHoA4aTenbCcTBoM Poccuickon
degepaumm.

06 oTkntoyeHun Yenyrm bank yBegomnset KnneHTa nytem HanpaeneHuss SMS-coobweHunsa/PUSH-
coobLLeHNss Ha HoMep TenedoHa cOTOBON (MOOUNBHON) cBA3M [epxaTtens, yka3Hbll 3aaBneHunu.
OkasaHue Ycnyrn [epxartento cumTaeTcs MpekpaweHHblM C MOMeEHTa HanpasneHus baHkom
ykasaHHoro SMS-coobweHuna/PUSH-coobLeHus.

BaHk ocywecTBnseT ydeT oTnpasneHHbiXx SMS-coobweHnin/PUSH-coobweHnii nocpeactsom
nNporpaMmHo-TexHm4ecknx cpeacte baHka. CTOpPOHbI NpM3HaOT, YTO AaHHbIE (B BUAE 3NEKTPOHHbIX
cdarinos nMbo B BMAE pacneyatok Ha BymaHOM HocuTene) anekTpoHHOro apxmea baHka n (nnwn)
MpoueccuHroBoro ueHTpa gAenatTca Ansa CTOpoH AokasaTtenbCTBOM oTnpaBku baHkom SMS-
coobeHnin/PUSH-coobLLeHui.

NMpaBa n o6sa3aHHOCTM KnueHTa/depxaTtens

HepxaTenb 065s3aH B criydyae U3MEHEHUs1 CBOMX [OaHHbIX, YKasaHHbIX B 3asiBNeHun, ohopMnTb
HoBOe 3asBlieHue.

HepxaTenb vMMeeT MNpaBO W3MEHUTb NapameTpbl YCnyru, OTKMIOYUTb YCRyry Ha OCHOBaHWUK
3aaBneHus.
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OTBeTCTBEHHOCTb CTOPOH

BbaHKk He HeceT OTBETCTBEHHOCTM 3a HenonyvyeHue/3agepxkky nonydeHus [depxatenem SMS-

cooOLeHnin/PUSH-coobLeHnn (B TOM yucne SMS-coobLeHunin/PUSH-coobLeHni,

npegycmoTpeHHbix n.3.5. [NpaBun), a Takke NOHEeCeHHbIe B AaHHOW cBA3n [Jepxartenem yobiTkn 1

MHble HebnaronpusTHble MOCNEeACTBMS, €CNM 3TO BbI3BAHO JHOOBIM U3 MEPEYMCIIEHHbBIX HUXE

Crny4aes:

— HeKavyeCTBeHHoW paboTor onepaTtopa MOOWIbHON CBA3M U (1K) cboem/aBapuen NMMHUA CBS3N
n (unn) obopygoBaHus, WCNoOnb3yeMblX ANna npuvema/nepegadn SMS-coobweHnin/PUSH-
coobLeHuni;

— 0cobeHHOCTAMU 1 NpaBunaMv NpegocTaBneHns ycryr MOBunbHON CBA3KW, B T.4. BNOKMPOBKOW
Homepa TenedoHa COTOBOM (MOOWMBHOWM) CBSA3W, YKa3aHHOro B fbOom M3 3asaBneHun
HepxaTtensi, onepatopomM MOGUIBHOW CBA3W;

— MpoBedeHMEM oOnepaTtopoM MOOUNBHOW CBS3U MMAAHOBbLIX MNPOMUNAKTUYECKNX W (MMK)
PEMOHTHbIX pabor;

— B CNny4ae HeBEpPHO yKa3aHHOro Homepa TenedoHa coToBoM (MOGUMbLHOW) CBA3KM B M0OOM U3
3aaBneHun [epxatens uUnM TEXHUYECKOW HeMCrnpaBHOCTU MOOMIbHOro TernedoHa, Homep
KOTOPOro ykasaH B ntobom n3 3assneHun depxaTens;

— MobunbHbIn TenedoH [epxaTens He nogaepxveaet npuem SMS-coobuweHun n PUSH-
coobLeHuni;

— namsTb MobunbHoro TenedoHa [epxatens nepenonHeHa B TeYeHWe BpeMeHu xusHm SMS-
COOOLLIEHUS;

— MobunbHbi TenedoH [epxatens 3aHAT onepauven, NpenAaTcTByloWen nonyvyeHno SMS-
coobLeHnst B TedeHne BpeMeHn xn3Hm SMS-coobLieHus;

— Homep MobunbHoro TenedoHa [epxaTens HaXoauTcst B poyMuHre, u Oepxatens/ onepatop
MOOMMBHOW CBSA3M OTKMNOYMN npuem / otnpaeky SMS-coobLueHnii B poyMuHre;

— SMS-coobuieHne, otnpasneHHoe 6aHKOM Ha HomMep MobunbHoro TenedoHa [epxaTens,
3abnokmposaHo CI1AM-cucTemon onepaTopa COTOBOW CBA3W (Hanpumep, B cryyae
cogepkaHus B Tekcte SMS-coobLeHnss B HaMMEHOBaHUM NOCTaBLUMKa ToBapoB/paboT/ycnyr,
onriayeHHbIX ¢ noMoLpbto KapThbl, crnoea, 3anpeweHHoro CINAM-cucTemon onepaTopa COTOBOM
CBSA3N).

BbaHKk He HeceT OTBETCTBEHHOCTb 3a CKOpPOCTb [gJocTaBkn SMS-coobwenun [Oepxartento

onepaTopaMy MOGUIBHON CBA3N.

[dokasaTenbCTBOM MUCNONHeHUs obasaHHocTM baHka no oTnpaBke SMS-coobwenusa [depxatento

ABMAITCA AaHHble (B BUAE 3NEKTPOHHbIX ¢hannos nubo B BuAe pacneyaTok Ha BymakHOM

HocuTene) anekTpoHHOro apxvea baHka n (Mnn) anekTpoHHOro apxmea [poLEeCcCNHroBoro LeHTpa.

[epxatens noaTeBepXgaeT, 4YTO OH YyBEAOMMEH W cornmaceH c¢ Tem, 4to SMS-coobuieHus

rnepegatTcs B OTKPLITOM BMAe MO KaHamnam obLiero nonb3oBaHUs, U YTO OTBETCTBEHHOCTb baHka

3a coxpaHeHne 6aHKOBCKON TalHbl [lep)xaTens B OTHOLEHMM nHdopMaumm, cogepxallencs B SMS-
coobLLeHUN, NpekpaLLaeTcs ¢ MOMeHTa oTnpaBku baHkom Takoro SMS-coo0bLeHus.

BaHKk He HeceT OTBETCTBEHHOCTM 3a WUCKaXeHue WHdopMaumu, NepefaHHON NoCPenCcTBOM

3NEKTPOHHBIX CUCTEM M OTKPbITLIX KaHAMNoOB CBA3M, HE NpuHagnexawmx baxky.

BaHKk He HeceT OTBETCTBEHHOCTb 3a CWUTyaLuMMu, HaxodslMecs BHE cdepbl ero KOHTPOns U

CBsI3aHHble co cbosiMm B paboTe BHELUHMX CUCTEM oOnnaTthl, pac4yeToB, 0b6paboTkn u nepepayn

AaHHbIX. [JaHHbIN NYHKT Takke pacnpocTpaHsaeTcs Ha crnyyYaum HenonyydeHus [Oepxatenem SMS-

coobuweHun o nposedeHHon Onepauum MO BUHE POCCUMCKONO WNW POYMWHIOBOrO COTOBOrO

onepaTtopa, unu ecnu nporpammMmHoe obecneyeHne tenedoHa [lepxartens He MOXeT 0Tobpa3uTb

SMS-coobLeHns ¢ KOPOTKOro Homepa (ykasaHHOro Ha canTte baHka B ceTu VIHTepHeT no agpecy

www.energotransbank.com, ¢ koToporo npuxoant SMS-coobLeHus.

HepxaTenb HeceT OTBETCTBEHHOCTb 3@ COXPaHHOCTb MOBMMbHOro TenedoHa, (B T.4. 3a nepegavy

MOOWUNBbHOrO TernedoHa TpPeTbuM fuuam), 3a MOCNeACTBUs CMEeHbl HOMepa TernedoHa COTOBOM

(MOBuMnbHON) CBA3W, yKa3aHHOro B nobomM m3 3aseneHun Oepxartens u npMHUMaeT Ha cebs Bce

PUCKK, CBsi3aHHble C HapPYLUEHMEM COXPaHHOCTWU YKa3aHHOrO MOOMMNbHOro TernedoHa (B T.M. B

pesynbTaTe CaHKUWOHMPOBAHHOW WM He CaHKUMOHMPOBAHHOM nepefayn TenedoHa TpeTbuM
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nvuam) un (Mnun) cMeHon Homepa TenedoHa, ykasaHHoro B nwbom 3 3aasneHui Jepxartens.
OTknroyeHue Ycnyru

OTkntodeHne Yenyrm MOXeT OCYLLEeCTBNATLCS Kak Mo MHuumaTtuee KnneHTa, Tak U No uHuumnatmee

baHka (B cooTBeTcTBUM C N.4.2. [paBun).

OTkntodeHne Yenyru no nHmumaTtuee KnveHTa ocylecTBnsieTcs Ha OCHOBaHUKM NPUHATOro baHkom

3asenenusa KnueHrta. lNpu aToM Ycnyra oTkmo4YaeTcs No ucrevyeHnn He Gonee yem 1 (ogHoro)

pabouyero gHsa ¢ gaTbl NpUHATUS 3asBneHns baHkom.

Ycnyra oTkntoyaetca 6e3 ohopmMneHns ONONHUTENbHbIX JOKYMEHTOB CO CTOPOHbI KnneHTa:

— npu nony4yeHun BaHkom 3aaBneHus o pactopxeHumn [orosopa KBO;

— npu nonyvyeHun baHkom 3asBneHus, koTopbiM [depxatenb 3aaBun 0 3akpbiTum KapToyHoro
cuyeTa, ecnu nocne ero 3akpbiTus y KnveHTa He ocTanocb HM ogHoro KapTovHoro cyeta ¢
NOAKITIOYEHHOW YCNyrom;

— npu 6rnokupoBke KapTbl (B TOM YMcre MO NPUYMHE UCTEYEHUSI CPOKa ee AeNCTBUS, MO NpuYnHe
©nokumpoBkn KapTbl no niuumaTtnee KnneHta/baHka);

— B WHbIX Criyyasx, NpeayCcMOTPEHHbIX JENCTBYIOLLNM 3akoHOo4aTeNnbCTBOM PO,

OtkntoveHne  Ycnyru  baHkom  noatBepxpaeTcs  HanpasneHvem  [epxatento  SMS-

coobuweHna/PUSH-coobLeHns 06 oTKMoYeHUn Ycnyrm B cooTBeTcTBuM ¢ n.3.5. MNMpasun.

OTkntodeHne Ycnyrm no Kakon-nmbo npuuvMHe He npekpawaeT obsizatenbctB KnueHta nepef

BbaHkoM no Hactosiwum [MpaBunam, BO3HUKLIMX OO MOMEHTA OTKIOYEHUS YCNyrM n ocTaroLlmxcs

HEeUCNonHeHHbIMM KnneHToM Ha MOMEHT OTKItoueHus Yenyrn KnneHTy.
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MpunoxeHue 6
Kk MNpaBunam koMnnekcHoro 6aHKOBCKOro obcnyxmBaHus
dpusmdecknx nuy B Kb «GHEPTOTPAHCBAHK» (AO)

MNpaBuna pasmelueHns AparoueHHbIX MeTannos
B Kb «9QHEPITOTPAHCBAHK» (AO)

TepMMHbI n onpepeneHuns

3aaBneHue (3asaBneHne 06 oTkpbiTUM OMC) — 3asenenve KnueHnta no dopme baHka,
nonyyeHHoe baHkoM Ha ©OymaxHOM HocuTene, noarBepxdawlwee paencrsma  Knvexta,
HanpaBneHHble Ha oTKpblITUe emy OMC B BaHke B COOTBETCTBMM C 3aKMOYEHHbIM Mexay baHkom n
Knnerntom [orosopa KBO.

MeTtann — gparoueHHbi MeTann B o6e3nuyeHHon opme, BHOCUMBbIA U norydyaemblin KnneHtom ¢
obesnunyeHHoro meTtannuyeckoro cyeta (OMC) B AeHEXHOM 3KBUBArEHTE.

Onepauusi — coBeplueHe OEeWCTBUN, CBA3aHHbIX ¢ obcnyxuBaHuem OMC, npeayCMOTPEHHbIX
OEencTByOWNM 3akoHogdaTensctBoM Poccuiickon ®Pepepaunn, HopMaTuBHbIMM akTamum baHka
Poccun, coeepwaembix no OMC B pamkax npumeHsiembix ¢opm Ge3HanuMyHbIX pacyeToB Ha
OCHOBaHuM 3asiBOK, cocTaBnsieMbix KnmeHTom:

— OGesHanunyHas nokynka MeTtanna n 3adncnerHne Ha OMC;

— OesHanunyHas npogaxa Metanna u cnucaHme ¢ OMC.

MpaBuna - Hactoswwme [lpaBuna pasmMeweHns  gparoueHHbix MetannoB B Kb
«OHEPITOTPAHCBAHK» (AO), sBnstowmecs HeoTbemnemon Yactbto MNpasun KBO.

3asBKa (3asiBKa Ha nokynky/npogaxy MeTtanna) — AOKYMEHT, OOPMIIEHHbIA Hagnexawum
obpasom Ha BymaxkHOM HocuTene, cogepxalumi nopyyeHne baHky Ha coBepweHne Onepaumn no
OMC, gaBnsiowunca B TOM Yncre OCHOBaHMEM Ans coBeplieHus Onepauun no nokynke/npopaxe
MeTtanna, 3auncnenuto/cnmcadmio Metanna Ha/c OMC, cocTtaBneHHblIi KnMeHTom, B COOTBETCTBMM
c TpeboBaHMAM AeNCTBYOLLEro 3akoHogaTenbcTBa Poccuiickon defgepaumm, HOPMaTUBHBIX aKTOB
BaHka Poccuun 1 BHYTpeHHMX fokyMmeHToB baHka.

O6Lwume nonoxeHus

OTtkpbiTHe, BegeHve n 3akpbitue OMC ocylecTBRATCS B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon ®epepaumm, NONOXEHUAMW W UHCTpykuuamu banka Poccun, [Mpasunamun KBO,
BHYTPEHHUMMN HOPMAaTUBHbIMW akTamu baHka.

HacToswme MNpaBuna yctaHaBNnBalT NOPSAOK OTKPLITUSA, BeAeHWUs u 3akpblTusg OMC, perynupyiot
OTHOLLEHUS, BO3HUKatoLme Mexay KnueHtom n baHkoM B npouecce OTKPbITUSA, BEAEHUS U 3aKPbITUSA
OMC.

Mopsapok oTKpbITMA N BeaeHna OMC

OtkpbiTve OMC ocyuwectenseTca baHkom Ha ocHoBaHuM npegocTaBneHHoro KnneHtom B BaHk
3aaBneHus no popme baHka Ha ycrnoBumsx, 3NoxeHHbIx B MNMpasBunax.

3asBneHue npepoctaBnsgeTca KnveHtom B nogpasgeneHve banka (Ha GymaxHOM Hocutene c
cobcTBeHHOpYYHOW Noanuckio).

OMC oTtkpbiBaeTca baHkom npu ycnosuu nonoxutenbHon MaeHtudukaumm KnueHta B nopsake,
ycTaHoBneHHoM BaHkowm.

BHeceHue v Bbigava MeTanna B cnuTkax (duaundeckoro metanna) Ha/c OMC He npousBoauTCS.
OMC oTkpbiBaeTca baHkoM He nosgHee cregywouwero pabodero OHA CO AHA MOCTYMNEHUs
3assneHusa Knuenta B baHk. Hauanom npegoctasneHuns baHkom ycnyrn aBnsieTcs Aata OTKpbITUSA
OMC.

Onsa otkpbiTns OMC KnueHT ykasbiBaeT B 3asasneHun Bug Metanna. OMC oTkpbiBaloTCs B 30/10T€
n cepebpe.

MopTteepxaeHnem chakta oTkpbiTs OMC asnsetcs yBegomneHne 06 otkpbiTum OMC Ha GymaxHoM
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HocuTene ¢ NOANUCHI0 YNONHOMOYEHHOIO COTpyaHUKa baHka, cogepxalee Homep OMC n gaty ero
OTKPbITUS, KOTOpOoe npepocTaensieTca baHkom KnueHTty no ero TpeboBaHmio.

MpuxoaHebie/ pacxogHelie onepaunm no OMC ocyuecTensaTCA:

— B 30M0Te ¢ To4YHoCcThio Ao 0,1 rpamma;

— B cepebpe c TouHocTbio Ao 1,0 (Lenoro) rpamma.

Mokynka 1 npogaxa MeTtanna, a Takke 3ayncrneHme/cnmcadme Metanna Ha/c OMC BbInonHsAOTCA
baHkoM Ha ocHoBaHUM 3asBKK, NoflyvyeHHon baHkoM oT KnneHTa.

MoateepxaeHnem coBepLueHms Onepaunii no OMC siBnsieTcst Boinucka.

KrnveHT He BnpaBe ycTynaTb TpeTbMM Nuuam npaea TpeboBaHms no OMC.

WHdopmaumsa o 3akntoveHun OMC u ero ycnoBusix npegocraBrnsieTcss baHkoM TpeTbum nuuam
TOMbKO MPUW HaANMYUM NMCbMEHHOrO cornacusi KnneHTa, 3a UCKINYEHNEM CriyYaeB, YCTAaHOBMNEHHbIX
3akoHogaTenscTBoM Poccuiickon depepaumm.

OMC wmoxeT ObiTb OTKpbIT KnueHTy, pocturiwiemy 14-neTHero Bospacta npu  yCnoBuu
npeaocTaBneHns NIMCbMEHHOIO COrfiacus ero 3aKOHHOro NpeacTaBMTens (PoAMTENS, YCbIHOBUTENS,
noneuntens) Ha oTkpbiTue OMC 1 coBepLueHne onepauuin No Hemy, ocpopmneHHoro B baHke nnu
HOTapuanbHO yOOCTOBEPEHHOrO.

Onepauun no OMC BbINOMHAKTCA B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuiickon depepauum
no npeabsasneHnn Knventom (lMpegctaButenem) nacnopta WM MHOTO  OOKYMEHTA,
YOOCTOBEPSIIOLLETO NINYHOCTb.

HauuncneHune npoueHTOB Ha octaTtok no OMC He npegycMOTpPeEHO.

OTkpbITHE, BegeHue 1 3akpbiTne OMC ocyliecTBnsieTcsl B CTPYKTYPHbIX NoapasaeneHusx baHka
(Npv HAaNU4YMKU TEXHNYECKON BO3MOXXHOCTH).

MeTtann, pasmeweHHbln KnuneHtom Ha OMC, He nognexuT CTpaxOoBaHWIO B COOTBETCTBUM C
depepanbHbiM 3akoHOM oT 23 gekabpsa 2003 roga Ne 177-03 «O cTtpaxoBaHum BkNagoB B 6aHkax
Poccuickon ®egepaunn».

MNpaBa n o6s13aHHOCTN CTOPOH

BaHk umeet npaBo:

Mpekpatnte coBepuweHne onepauunn no OMC, OTKpbITbIn KnnMeHTy — MHOCTpaHHOMY
HanoronnaTenbLlWMKy 3a ucknioveHem Onepauun no cnucaHmio Metanna B o6esnvyeHHOM Buae,
nepesogoB MeTtanna B ob6esnuyeHHom Buge wmexgy OMC KnveHTa — MHOCTpaHHOro

HanoronnaTtenbLuka, OTKPbITbIMA B OAHOM Buae MeTanna B ApPYron KpeauTHOW opraHusauvn B

cnyyae Hannuns y baHka 060CHOBaHHOrO, AOKYMEHTarnbHO NOATBEPXKAEHHOIO NPeAnonoXeHWs, 4YTo

KnueHT ABnseTCcs MHOCTPaHHbIM HaNoronnaTenbLWMKOM, U HenpeacTaBneHns KnmeHTom B TeveHne

naTHaguaTtu paboymx gHen co gHA HanpaeneHust baHkom KnueHTty 3anpoca 06 otHeceHun KnneHTa

K MIHOCTpPaHHbIM HanoronnartenbLiuKam:

—  WH(opmauun, MO3BONAKLLEA ONPOBEPrHYTb MNPEAMNONoOXeHNe O TOM, YTO OH OTHOCUTCS K
KaTeropun MHOCTPaHHbIX HanoronnaTenbLUUKOB;

— Heobxogumow uWHopmauun, unOeHTMUUMPYIOWEA €ero B  KayecTBE  WHOCTPAHHOrO
HanoronnaTenbLUKKa;

— cormnacus KnueHta (oTkasa OT npedocTaBrieHus cornacusl) Ha nepejadvy wmHdopmauuum B
WHOCTPaHHbIN HANoroBbIN OpraH.

BaHk 06s13aH:

Beinnatutb/nepeuncnutb KnmeHTy aeHexHbIn akBuBaneHT Metanna B pyonax P® no kypcy baHka

Ha MOMeHT coBepLueHns Onepauun, B criydasix yctaHoBneHHbix n.4.3.3. n n.5.1.3. Mpasun.

KnuneHT nmeet npaBo:

Pacnopsikateca OMC nnyHo unu vepes lNpeacrasutens.

Mpuobpetate y baHka MeTtann ¢ 3adncneHnem ero Ha OMC no koTupoBke npopaxu baHka,

OencTBytoLLEe Ha MOMEHT COBepLUEHMS onepaLmu.

PeanusoBbiBatb BaHky Metann ¢ OMC no kypcy baHka, gercTByoLeMy Ha MOMEHT COBepLLEHUSA

Onepauun.

KnueHT 0653aH:

Pacnopsikateca  OMC B npegenax octatka Ha OMC B nopsigke, YCTaHOBIIEHHOM

3akoHogaTtenbcTBoM Poccunckon ®egepauun u Npasunamm KBO.
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dusunyeckmx nuuy, B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 3.8.)

He tpeboBaTtb Bbigaym ¢ OMC MeTtanna B cnuTkax.

He cosepwatb no OMC onepauun, cBsidaHHble C npeanpuMHMMaTeNnbCKON AEATENbHOCTbLIO, 3a
uckniovyeHmem Onepauni U3NYECKMX NUL, NPUMEHSIOLLMX CneumnanbHbI HaNoroBbIN PeXnm
"Hanor Ha npodeccroHanbHbIN Aoxon", He ABAAIWNMCS MHANBMAYANbHLIMUY NPeanpuHUMaTENaMu
unu U3N4EeCKMMM NuuamMm, 3aHMMarLWUMKUCS B YCTaHOBNEHHOM 3aKOHOAAaTenbCTBOM Poccunckom
depepauymm nopsake YacTHOWM NPAKTMKOW, ANsi COBEPLUEHUS onepaLluii Npyu BEAEHUN OeATENbHOCTH,
B CBSI3M C KOTOPOW YKa3aHHble oU3nYeckme nmua NPUMEeHSsIIOT cneLmanbHbI HAarnoroBbI PEXUM.

B TeueHne 10 gHewn ¢ gatbl nonyyeHus Beinuckn no OMC yeBegomutb bank o MeTtanne, olwmbo4Ho
crnvcaHHom/3auncrieHHom Ha OMC. T[pu HenocTtynneHun oT KrnveHTa B yKasaHHbIA  CPOK
BO3paXeHun, coBeplueHHble no OMC onepauumn u octatok cpeactB Ha OMC cuuTatotcs
noaTBEPXKAEHHLIMU.

Cpok aeunctBus, 3akpbitne OMC

OMC oTKpbIBaeTCcs Ha HeoNpeaeneHHbIN CPOK.

OMC 3akpbiBaeTcs Ha ocHoBaHMM 3asBneHus KnueHta o 3akpbitum OMC He nosgHee 7 paboumx
OHEeN nocne nonyyeHns NMCbMEHHOro 3asBneHuns KnueHTa, a Takke B crnyyasax, npegyCMOTPEHHbIX
3akoHogaTtenscTBoM Poccuinckon Pepepaumm u MNpasmnammn KBO.

B cnyvae 3akpbituas OMC BbaHk nepeumncnsetr ¢ OMC Ha CueT KnueHTa OeHEeXHbI SKBUBaNeHT
Metanna cornacHo n.4.2.1. MNpasun.
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MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
dusunyeckmx nuuy, B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 3.8.)

MpunoxeHue 7
Kk MNpaBunam koMnnekcHoro 6aHKOBCKOro obcnyxmBaHus
dpusmdecknx nuy B Kb «GHEPTOTPAHCBAHK» (AO)

MpaBuna paboTbl cepBuca «be3dymaxHbin ocpuc F.Doc»
B Kb «9QHEPTOTPAHCBAHK» (AO)

TepMMHbI n onpepeneHuns

«Bbe3bymaxHbin ocpuc F.Doc» (Mporpamma «Be3bymaxHbin ocpuc», F.Doc, cepBuc F.Doc) —
OHNawH-cepBUC AN nognucaHnsa JOKyMeHToB mexay baHkom u ero KnveHTtamu, a Taioke XxpaHeHus
NOANUCAHHBLIX JOKYMEHTOB.

[doBepeHHbIN HOMmep TenedoHa KnueHTa (OCHOBHOW TenedOHHbIN HOMEp) - OENCTBYIOLLNA
Homep mMobunbHoro TenedoHa KnueHTta baHka, ykasaHHbiv B 3assneHun / 3assnexHun KBO B none
«KoHTakTHasa mHdopmauus — MobunbHbld TenedoH» (NMMO6o HoMmep TernedoHa, MCMONb3yeMbIN
Knventom B ECUA n nonydenHbin baHkom n3 ECUA B cnyyae obpauwenus KnuneHta B baHk B
cooTtBeTCcTBMM € N.3.5 HacTosiwmx lMpasun), npu 3aknodeHnn [doroeopa KBO mexay KnneHtom
baHka un baHkoMm npu uaeHTUdUkaumm KnueHTta, ucnonb3yembll, B TOM 4ucne, B Uensax
HanpaeneHns Onepatopom KnneHTy baHka nocpeactBom SMS/PUSH-coobuleHuii ccbinok Ha
3NEKTPOHHbIE AOKYMEHTbI U NPOBEPOYHbLIX KOOOB.

OnepaTtop «Be3bymaxHoro odmca F.Doc» (OnepaTtop) — 3AO «LLIC» (BAO «LeHTp Lindposbix
Ceptudpukatroe» NHH 5407187087, mecTtoHaxoxaeHus: 630055, r. Hosocubupck, yn. Mycol
Dxanvunga, g. 11), ocyuwectenswwee WMHPOPMALMOHHOE W TEXHONornyeckoe obcnyxmeaHue
Y4yacTHukoB B pamkax [porpammei.

MpaBuna F.Doc — npasuna ncnonb3oBaHus MNMporpammbl «be3bymaxHbIn 0pUCy, pasMeLLEeHHbIe B
cetn WHTepHeT no agpecy: htips://fdoc.online/, ¢ koTopbiMu KnneHT O3HaKOMMEH U KOTOpble
06sa3yeTcs BbINONHATL. KnneHT, 3akmoumBwun JoroBop KBO, cuuTaetcs npucoeauMHuBLUMMCS
k MNpaBunam F.Doc n nprobpeTtaeT cTaTyc YyacTHMKa B 3Ha4YeHuu, onpegerneHHoMm [Npasunamm
F.Doc. B oTHoLLeHMsX No ucnonb3oBaHuto cepeuca F.Doc CTopoHbl pykoBoacTBYtoTCS NMpaBunamm
F.Doc B 4actu, He npoTuBopevallen NMpasunam KBO.

MpoBepoOYHbIA KOA — YHMKAaNbHbIA HAOOP CUMBOJSIOB, UCMOSMb3YEeMbIX OOHOKpaTHO. CnyxuTt ans
noareepxxaeHns [loepeHHoro Homepa MobuneHoro TenedoHa Knuenta baHka, nognucaxHmsa n/mnm
noareepxaeHns KrnveHTom BaHKy aneKkTpOHHOro AOKYMeHTa U COBEPLUEHUSA NHBIX AEACTBUN.
MpoBepouyHbIn ko4 npegocTaensaeTca baHkom KnuneHTy B BUge coobLueHus.

[MpoBepOYHbIN KOO OrpaHU4eH CPOKOM [EeWCTBUSA, B TeYeHMe KOTOPOro KIMEHT MOXEeT ero
ucnonb3oBaTb, M onpegenserca Onepatopom. B cnyyae nponycka KnueHtom bBaHka cpoka
aencteus MNpoBepoyHoro koga (Heucnonb3oBaHue NpoBepoyHoro koga KnneHtom baHka B TeveHuu
BPEMEHU ero AeWCTBUS) TakoW Kof MpuU3HaeTcs HedeWCTBUTENbHbIM U KNWEHTY HanpasBnseTcs
HoBbIV [POBEPOYHbLIN KOA,.

CtopoHbl — KnneHT n baHk npy COBMECTHOM YNOMUHAHUN.

Y4yacTtHuku — OnepaTtop, baHk n KnneHt baHka.

CoTtpyaHuk BaHka — coTpyaHMWK, YNOMHOMOYEHHbIN paboTtaTth ¢ «be3bymaxHbiM ocucom F.Doc»
oT nuua baHka.

Xew-cymma 3 - VYHuKanbHbIn naeHTUdMKATOP DMNEKTPOHHOro [OKYMEHTa, KOTOpbIN
BbICYATLIBAETCA  MPOrpaMMHbIM  cnocobom  nyTeM  OnpedenéHHblX  MaTtemMaTUyecKux
npeobpasoBaHuin MHOPMaLMK, coaepxallencs B HeMm, U ucnonb3dyetca baHkom ans nposepku
MOAMMHHOCTU, LENOCTHOCTU U HEU3MEHHOCTMN 3NIEKTPOHHOIO AOKyMeHTa. ameHeHne cogepkaHus
OnNeKTPOHHOro AOKYMEHTa aBToOMaTUYeCcKn BrneyeT 3a cobor n3mMeHeHne BblYNCNEHNIN XELU-CYMMbI.

O6wue NonoXxeHus

HacTtoswue lNMpasuna ycraHasnvealT NOPALAOK WU PErynupyoT OTHOLLEHUS, BO3HMKaOLWME Mexay
KnueHtom n BaHkom B npouecce ucnonb3oBaHus oHMNanH-cepsunca «besbymaxHbin oduc F.Docy.

106


https://fdoc.online/

2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.
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dusunyeckmx nuuy, B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 3.8.)

Ona paboTtbl ¢ oHnanH-cepBucoMm «be3bymaxHbii ocmc F.Doc» BaHk obnagaet nuueH3ven
«besbymaxHbi opuc F.Docr.

Jinuensua «besbymaxHbin ocmc F.Doc» Hapensetr BaHk npaBoOM MCNOMNb30BaHWUS MNPOrpamMmbl
«besbymaxHbin ocpuc F.Docx» B cnepgytowem obbeme:

— NpaBo Ha BOCMNPOM3BEAEHNE NpOorpamMmmbl, OrpaHNYeHHOE NPaBoOM UHCTaNNALuUN 1 3anycka B
COOTBETCTBMU C [JOrOBOPOM M MONb30BATENbCKON AOKYMEHTaLuuen, yCTaHaBNMBaKOLLEN
npaBwuna UCNonb30BaHNs NPOrpamMmmbl;

— npegycmatpvBaeT noanuMcaHue OOKyMeHToB nocpeactBom F.Doc u  xpaHeHuwe
noanucaHHbIX AokymeHToB B O6nayHoM XpaHunuwe OOKYMEHTOB  MporpaMmbl
«besbymaxHbit opuc F.Docx.

Mpun paboTte ¢ F.Doc BaHk ocywectensaet naeHtudukaumo KnmeHtos baHka ans ncnonb3oBaHus
«besbymaxHoro ouca F.DOC», a Takke opraHuzyeT obMeH 3MNEeKTPOHHbIMW [OKYMEeHTamu C
knneHtamn baHka nocpeactBom «besbymaxHoro odwmuca F.DOC». WcnonbsoeaHne F.Doc
BO3MOXHO Tonbko KnuneHtom, paHee 3aknoumsLlumm Joroeop KBO ¢ BaHkom.
VaeHTndukaums KnmeHTa npoBoAUTCS MPU O4YHOM NoceLleHun kKnneHTom odmca banka. Nepenasas
cBefeHus o knueHTe B F.Doc, BaHk nogTBepxgaeT 4OCTOBEPHOCTb 3TUX CBEAEHUN.
MoanncaHne paokymeHTOB knueHTom B F.Doc ocyuwlectBnsietcs ¢ nomouwbto 31 nytem
noaTesepxaeHus NpoeBepoyHOro koga, HanpasneHHOro Ha [JoBepeHHbINn HoMep TenedoHa.
KnueHT noateepxaaeT NpuHaanexHocTe emy [loBepeHHOro HoMepa TenedoHa nytemMm nognvcaHus
3aasneHue / 3agsneHne KbBO Ha 6ymaxHoM Hocutene. [loBepeHHbIi Homep TenedoHa, yKasaHHbIN
KMUEHTOM, MOXeT BbITb 4ONOMHMTENBHO NPOBEPEH MO YCMOTpeHuio baHka (Hanpumep, oTnpasBKow
Ha Hero poBepo4yHOoro koaa).
Ons nognucaHma [JoOKymMeHTa B 3nekTpoHHoMm Buae KnneHTy He TpebyeTca ycTaHOBKa
OOMONTHUTENBHOIO MPOrpaMMHOro obecrnevyeHnss Ha CBOe YCTponcTBo. Bce nognucaHHbie U
HanpaBreHHble Ha MOAMUCb OOKYMEHTbI OOCTYMHbI K O3HAaKOMJIEHMIO B M0G0 MOMEHT BpEMEHW,
OOCTyN OCyLLecTBATCS No [NpoBepOYHOMY KOAY.
Vcnonb3oBaHune OnekTpoHHon noanucu B F.Doc ocyliecTBnsieTca B COOTBETCTBMU C TPeOoBaHUAMU
3akoHoaartenbcTBa. N3l baHka n KnueHTta doukcnpytoTca B aBTOMaTUHECKOM PeXNME B CUCTEMHOM
XypHane nporpaMmmbl, [Ae MNOATBEPKOAETCA HEW3MEHHOCTb MOAMWCAHHOIO 3MEKTPOHHOro
OOKYMEeHTa W ykasaHo nuuo, npoctasmBwiee [13I1. BO3MOXHOCTb BHECEHWS WU3MEHEHUN WUIK
danbcudurkaumm pesynbtatoB pabotbl «besbymaxHoro odmca F.DOC» wnckniodeHa, u4To
obecneuunBaeTcd n nogreepxgaetca OnepaTopom.
INnuom, nognucaBWVM JSMEKTPOHHBLIN AOKYMEHT MPOCTOM 3NneKkTpoHHon noanuceto (M3M1) npm
nomowm F.Doc, saBndetca nvuo, Ha Homep [oBepeHHOro TenedoHa KOTOPOro HarpasfeH
MpoBepouHbin kog (OTI-koa), Aanee ncnonb3oBaHHbIN Npu Bxoae B F.Doc u nognucaHmm Takoro
OneKTPOHHOro JOKyMeHTa NyTeM HaxaTtusa nons «MNognucatb» B cepsuce F.Doc.
Jluuo, 3adukcupoBaHHoe B KypHane pencteBui nonb3oBaTens cepsuca F.Doc gasnseTtcs
Bnagensuem MN3l1, nognucasLLMM 3NEKTPOHHbIN OKYMEHT, C ucnonb3oBaHneM cepsuca F.Doc.
MopnucaHHble JOKYMeEHTbI 4OCTYNHblI KnueHTy n BaHky NOCTOSHHO, B N0OON MOMEHT BPEMEHMU Ha
NPOTSXXEHUN BCErO NEpUoaa XpaHeHUs JOKYMEHTOB.
Bce penctBua KnueHta HenpepbIBHO (PUKCUMPYIOTCS B CUCTEMHOM XypHarne cepsuca F.Doc. XypHan
Oe’CTBUI nonb3oBaTtens AocTtyneH baHky B niobov MOMEHT BpeMeHW Mo KaXaomy OOKYMeHTy. B
KypHane cukcupyeTcs:

— Xxew-cymma ccopmupoBaHHoro baHkom 3[;

—  Xew-cymMma nognucaHHoro knneHtom 3 n pesynbTat CpaBHEHUS LIENTOCTHOCTMY;

— @pakT HanpaeneHve CMC-coobuieHuss KnueHTy (ctatyc, cogepXaHue cooblieHus, gata u

BpeMs HanpasreHus);

— nepexog no ccbinke KnneHToM C  dukcaumen ycTtpouctBa — UMEPOBOM OTNeYaTok
YCTPOWCTBA, MO3BOMSAKOLWNA MOEHTUDULNPOBATb, C Kakoro yCTpomcTBa ObiNio COBEpLUEHO
aencTeue;

— BBof poBepoyHoro koaa ¢ ukcaLmen ycTponcTaa;

— [Jencteue knueHTa ¢ 3 (nognucaHue/oTkNoOHeHe/03HaKOMMEeHE C AOKYMEHTOM).
Cepsuc «besbymaxHbin oguc F.DOC» He npegycmaTpuBaeT nognucbiBaTh M3 cnegytowme Buapl
OOKYMEHTOB:

—  OOKYMEHTHI, cogepallme rocygapCTBEHHYI0 TalHy (B COOTBETCTBUM C 4.4 cT.9 3akoHa o0
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3NEeKTPOHHOW NoAnucK);

— HanoroBasa K Oyxrantepckad OTYETHOCTb [ANs Nepedayn B HanoroBble opraHbl (B
cooteetcTBUM € N.1. cT.80 HK P®);

—  QmNeKTpOoHHble cyeTa-dakTypbl (B cooTBeTcTBUM cO cT.169 HK PO®), yHuMBepcanbHble
nepegaTtoyHble OOKYMEHTbl (B Crlydyae WCMOMb30BaHWS MX B KavecTBe cuyeTa-hakTypbl),
OyxranTepckue OOKYMEHTbI, AN 3aBEPEHUSA KOTOPbIX TpebyeTcs nevaTsb;

—  pokymeHTbl anst pernctpauun OO0 u UIT n pernctpaumm nsmeHeHun, BHocumbix B EMPHOJT 1
ErPUIT;

—  JOKyMeHTbl Ans nepenadn B PocpeecTp (MNOTeYHbIE OMOBOPLI);

Horosopbl (CornatueHuns), NpeTeH3nn, pac4yeTHble JOKYMEHTHI.
CepBVIC «be3bymaxHbin oduc F.DOC» npegycmaTpmBaeT NOANMCAHME TOSMBbKO TEX AOKYMEHTOB,
dopma unu popmat KOTopbIX ycTaHoBNeH baHkom.
[okymeHTbl, nognucaHHble 3l B F.Doc sBRAOTCA NErMTUMHBIMW U PABHOCUIbHBI JOKYMEHTaM,
noanucaHHbIM CO6CTBEHHOPYYHOW MNOAMMUCHIO.

Mopspok paboTbl ¢ cepBucom «besdbymaxHbin opumc F.Doc»

O6Lwwme nonoxeHus

MpucoeanHsisack k Hactosswum lMpaBunam nytem 3akntoveHust ¢ baHkom [dorosopa KBEO KnueHt
BblpaxaeT cornacme C yCnoBUAMW U MOPSAKOM 3NEKTPOHHOrO AOKYMEHTOOo6opoTa, B TOM yucne
NCMONb30BaHWA MPOCTOM ONEKTPOHHOW noanvcu, B cepsuce «besbymaxHbii ouc F.Doc» Ha
ycnosusx MNpasun F.Doc.

Mopnucanne 3asBneHns /| 3assnenus KBO gaBnsetca cornacvem KnveHTa Ha 3aknyeHue
cornaweHnss o6 obmMeHe 9SNEeKTPOHHbIMM [OOKYMEHTaMuM C  MCMOMb30BaHMEM MporpamMmbl
«besbymaxHbit opuc F.Docx. IMpu aTtom KnneHT noaTBepxgaeT CBoe corfacue Ha 3rnekTpOHHOoe
nognucaHve gokymeHToB B F.Doc ¢ ncnonb3oBaHmem [JoBepeHHOro Homepa TenedoHa.
Moanucarne 3aseneruns / 3asenernuns KbBO sBnsieTcst Takke cornacuem KnueHTta Ha obpaboTtky
nepcoHarnbHbIX AaHHbIX, B T.4. C NPaBOM Nepefadv NepcoHarbHbIX AaHHbIX TPETbUM NUUaM Ans
BO3MOXHOCTM XpaHEeHUs nepcoHarnbHbIX AaHHbIX B F.Doc.

B cnyuyae ecnu mexay knueHtom n baHkom paHee 3akntoveH Jorosop KBO, nognucaHve nepsBoro
9NEKTPOHHOro  AokymeHTa [1OI1  OencTBylOWUM  KIIMEHTOM, CUYMTAEeTCs CcorfmacvMemMm Ha
npucoeguHeHne k cepsucy F.Doc.

KnueHT npusHaeT JonycTUMOCTb U COrNaceH Ha NCMOoMb30BaHMe NPW OCYLLLECTBNEHWNM 3NEKTPOHHOTO
OokymeHToobopoTa B cepsuce «besbymaxHbin ocpumc F.Doc», oGMeHa coobLeHnamm, noanmcaHms
MPOCTbIX 3MEKTPOHHbIX JOKYMEHTOB C UCMOSb30BAHNEM NPOCTON 3NIEKTPOHHON NoAMNncHU.

KnveHT BblpaxaeT cornacve, YTO NpocTasi 3MeKTPOHHas MOAMMCb MOXET MCMOoNb30BaTbCsA Npu
NOANUCaHWUM 3MEKTPOHHBLIX JOKYMEHTOB C MCMOMNb30BaHMeM cepauca «besbymakHbi odouc F.Docy,
B TOM YMCIE NPV COBEPLUEHMM IOPUANYECKN 3HAYNMBIX 4ENCTBUN.

MNpaBa, 06513aHHOCTN U OTBETCTBEHHOCTb CTOPOH

MpaBa, 06513aHHOCTU N OTBETCTBEHHOCTL CTOPOH MpY UCMNONb30BaHUK cepBuca «be3bymaxHbiv
ocouc F.Doc» onpegenstotca HacToawmmu MNpasunamu.

KnueHT HeceT OTBETCTBEHHOCTb 3a NOATBEPXKAEHUE N rApaHTUIO OTCYTCTBMSA JOCTyNa TpeTbux nuy
K ykaszaHHoMy um 3asiBneHun / 3assneHnn KBO [oBepeHHOMYy Homepy TtenedoHa, nmbo
9MNEKTPOHHOW MOoYTe; 3a CBOEBPEMEHHYK aKkTyanu3aumilo [daHHbix O [loBepeHHOM Homepe
MOGBUMBLHOro TenedoHa, NEKTPOHHOM NOYTE U MHbIX CBOUX AAHHBIX (PEKBU3UTAX); 3a yBeJOMMEHMe
0 puCKax, CBA3aHHbIX C ncnonb3oBaHnem M3l npu nognucaHum NpocTbIX QNEKTPOHHBIX JOKYMEHTOB
U nepefjade Takmx [OOKYMEHTOB MO 3alUULIEHHbIM WWNU  OTKPbITEIM KaHamnam CBs3W, W
NnoATBEPXKAEHME COrNacusi C puckaMm 1 NPUHATUS MX Ha cebsi B NONHOM obbeMme.

BbaHk BnpaBe B noboi Bpemsi oTka3aTb KnmeHTy B ucnonb3oBaHun cepBuca F.Doc nytem
6roKMpoBKK (MOMHOWM UK YacTuyHomn) goctyna KnmeHTta k ykaszaHHoMy Cepsucy. Cam dakT Takom
6rnokMpoBKkM pocTyna siensietcsa yBegomneHvem KnueHta o6 oTkasze B [oOcTyne K yKasaHHOMY
cepBucy. KnueHT cornaceH, 4To puck HeGnaronpusaTHLIX NMOCMNEACTBUM Takoro oTkasa HeceT caM
KrineHT.

Cpok gencTBus paboTbl U NOPAAOK NpeKpaLieHns paboTbl c cepBucomM «be3bymaxHbin ocduc
F.Doc»

108



3.3.1.

3.3.2.

3.3.3.

3.4

3.4.1.
3.4.2.

3.4.3.

3.4.4.

3.5.

3.5.1.

MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
dusunyeckmx nuuy, B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 3.8.)

KnveHT nmeet B nobort MOMEHT npekpatuTb paboTy B cepsuce F.Doc, Hanucas cCOOTBETCTBYOLLEE
3asBneHne B bymaxHom Buae, nnbo noanucas ero no F.Doc.

B cny4yae npekpalleHus paboTbl ¢ cepBucom «besbymakHbin opuc F.Doc» no nobbiM OCHOBaHMAM,
Bce o0b6sA3aTenbCcTBa, BO3HUKIWIME A0 npekpalleHus paboTbl noanexaTt WMCMOMHEHUIO B MOSIHOM
obbeme 1 B COOTBETCTBUM C HacTosAwmmMuK [pasunamum.

KnueHT nmeeT npaBo B nobon MOMeHT BO306HOBUTL paboTy ¢ F.Doc, ocyliecTBMB nognucaHue
M3l gokymeHTa B 3N1EKTPOHHOM BUuae.

MpeTeH3noOHHas paboTa

Cropbl 1 pa3Hornacus, Bo3HuKwwmne npu paboTe ¢ F.Doc, omKHbl ObITb yperynmpoBaHbl B NOpsiake,
npegycmoTpeHHom lMNpasunamun F.Doc.

B cnyyae BO3HWKHOBEHWSI CMOPHbIX CUTyauun mexay baHkom n KnneHToM, CBsi3aHHbIX C
ocnapuaHnem KnueHtom nognucanus gokymentoB M3 B F.Doc, MNpaBuna F.Doc ycTtaHaBnmBaloT
>KypHan B ka4yecTBe UHCTPYMEHTa paspeLleHns CrOPHbIX U KOH(MMKTHBIX CUTyaLumn.
MpucoeanHsiace k [NpaBunam, KNMEHT npudHaeT uHGopMauuio, copgepxawytoca B XKypHane,
JOCTOBEPHOMN U Criyxalller OCHOBaHUEM Ans pa3bopoB CMOPHbIX BOMPOCOB.

B kauecTBe fokasaTenbCcTB Npu pa3bope KOHMAMKTHBIX CUTYaUui (MPETEH3Nn, CNOPOB) C KITMEHTOM,
BaHk MOXeT Mcnonb3oBaTh, B YACTHOCTH:

— 3asBneHne / 3aseneHne KBO, B koTopom KnueHT noartBepxgaeT [JOBEPEHHbI HOMep
TenedoHa, a Takke ceegeHus s ECUA o Homepe tenedoHa KnveHTa;

— ®daKT npucoeaMHeHUs KnueHTa B HacTodAwuMm [lpaBunam, yctaHaesnusawwmm XKypHan B
KayecTBe MHCTPYMEHTa paspeLleHnst CMOPHbIX U KOHAMMKTHBIX CUTYauuin.

— XypHan genctsuin nomnb3oBaTtens (B TOM 4ucre, B BUAE BbINMMCOK U3 HEro Ha BymaxkHOM
HocuTene, 3aBepeHHbix baHkom), roe 3adwmkcnpoBaH akT OTMPaBKM JOKYMEHTOB U
[MpoBepOYHbIX KOAOB Ha HOMeP, yKasaHHbIn B 3aseneHunn / 3asasnenun KbBO, a Takke dakT
COBEpLUEHNST KIMEHTOM AencTBui, npusHaHHbix [1OI B F.Doc. >XypHan pgencteun
nonb3oBaTtens JocTyneH baHky B NtoO0 MOMEHT BPEMEHU MO KaXXAOMY JAOKYMEHTY.

UHble ycnoBus
OcHoBaHuem ansa pabotbl B cepsuce «besbymaxHbin oduc F.Doc» aBnseTca npucoeguHeHue
KnneHTa k HacToawwmm Mpasunam.
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