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TepMMHbI n onpeapeneHus

ABTOpM3auma — noaTBepxaeHMe NporpaMMHbIMU cpedcTBamMu VIHTepHeT-6aHka NOMHOMOuYUIA
KnueHta Ha obcnyxumBaHue KnueHta ¢ nomowbio WHTepHeT-6aHka MyTeM COMoCTaBrneHUs
BBegeHHoro KnnenTtom JlorvHa c 3apermctpupoBaHHbiMm B Cucteme JlorvHamum, a Takke NpoBeEpKu
npuHaanexHocTn BBegeHHoro JlornHa KnueHTy nytem npoBepku BBegeHHoro KnneHtom MNapons.
Bank — KOMMEPYECKUA BAHK «OHEPFOTPAHCBAHK» akumnoHepHoe 06uiecTtBo, (FonoBHO
baHk, a Tawkke o0060cobneHHble nogpasgeneHns (Punuansl) U BHYTPEHHWE CTPYKTYPHbIe
nogpasgenexus), NeHepanbHas nuueHsns LB P® Ne 1307 ot 22 mapTta 2016 roga, agpec mecta
HaxoxaeHua 236016, r. KanuHumHrpag, yn. KnuHudeckas, a.83-A, MIHH 3906098008, KM
390601001, k/c 30101810800000000701 B OtoeneHunn KanuHuHrpag, BUK 042748701.
BuomeTpuyeckue nepcoHanbHble fAaHHble — CBEAEHUs, KOTOpble  XapakTepusyloT
dmamonornyeckme n buonormveckne ocobeHHOCTU 4YenoBeka, Ha OCHOBAHMU KOTOPbIX MOXHO
YCTaHOBUTb €ro JfIMYHOCTb M KOTOPbIE WCMOMb3YTCA ANs YCTAHOBMEHUS JIMYHOCTU CyObekTa
nepcoHarnbHbIX JaHHbIX.

B3bickaTenu — nuua, opraHbl, MWMeLWMe MpaBoO Ha OCHOBaHUM 3akoHa npeabABNATb
pacrnopsxeHust kK 6aHKOBCKUM cHeTam MnaTenbLUMKOB.

Bbinucka — JOKYMEHT B 3NIEKTPOHHOM BUAE UMM HA ByMa)KHOM HOCUTENE, B KOTOPOM COAEpXaTcs
cBefeHus 06 Onepaumsx, coBepLueHHbIX No CYeTy, 3a onpeaeneHHbIn nepuoa.

Doroesop KBO — poroBop, B COOTBETCTBMM C YCMOBUSIMU KOTOPOro BaHKOM OTKpbIBalOTCA cyeTa
(Bknagbl) U okasbiBalOTCA GaHKOBCKME ycrnyru, 3akniovaembln mexgy bavkom n Knuentom Ha
ocHoBaHun 3aseneHus KnveHta B nopsgke, npegycMoTpeHHom cT. 428 [paxagaHckoro Kogekca
Poccuiickon depepauun (OOroBop npucoevHeHus), npeacTaBnsowmim cobon B COBOKYMHOCTU
3assneHne KBO, [lNpasuna KBO, Tapwudbl, 3aseneHus o npepocTtasneHun baHkom ycnyr /
OTKPbITMM BKMNaaa.

[JononHutenbHas KapTa — BTopas u nocriegyowime Kaptbl, BbinyweHHble Ha nma KnueHta unu
MpeacraButensa. B cnyyae Bbinycka HoBon OcHoBHOM KapTbl BO3MOXHOCTb MCMOMb30BaHUSA
[ononHuTenbHOW KapTbl COXpaHAETCS.

JoCTynHbLIN OCTaTOK — CyMMa [EHEXHbIX CPeACTB, AOCTYMHbIX ANs npoBeAdeHus KrveHTom
Onepauun no Cuety, BKMoYatolwas ocTaTok cobcTBeHHbIX cpeacts KnveHta Ha CuyeTe M cymmy
nnMmuta osepapadta (B cnydyae ero npeocraBneHunn), 3a Bbl4eTOM npoussegeHHbix Onepauuii no
KapTe u orpaHnyeHuin, ycTaHOBMNEHHbIX Ha pacnopsikeHne CyeTom.

Epunas 6uomeTtpuyeckasa cuctema (EBC) — eanHasa nHdopmaumoHHas cuctema nepcoHanbHbIX
AaHHbIX, obecneuymBawowas o06paboTky, BknYas cOBoOp W XpaHeHue, BuomeTpu4eckux
nepcoHanbHbIX AaHHbIX, UX MPOBEPKY M nepegady MHMOpMaUUM O CTEMNEHU UX COOTBETCTBUS
npegocTaBneHHblM  BMOMEeTpMYECKMM  MepCcoHanbHbIM — AaHHbIM - FpaxpaHuHa Poccunckon
degepaumm.

EavHaa cuctema wupeHtTudukaumm un  ayteHtudukaumm (ECUA) -  depepanbHas
rocygapctBeHHas WHOpMaLMOHHas cucTema, nopsiioK NCNonNb30BaHUs KOTOpOWN
yctaHaBnmBaeTca [MpaButenbctBom Poccunckon ®epepaumun, m koTopas obecrnevvBaeT B
cny4vasix, NpeaycMOTpeHHbIX 3akoHoaaTenbcTBoM Poccuiickon depepaumm, CaHKLMOHUPOBAHHBIN
00CTyn K nHdopmaLmu, coaepxallencs B rocygapcTBeHHOM MHPOPMaLNOHHOW cucteme.

3asBka (3asiBneHue o 3aknoyeHun [loroBopa KOMMIIEKCHOro 6aHKOBCKOro O06CnyXMBaHUA U
00 OTKpbLITUM BKNaga C wucnonb3oBaHMeM uHaHcoBOW nnaTgopmbl)) — OOKYMEHT,
cocTaBrieHHbIn KrnmeHToM — Y4yacTHuMKoM dMHaAHCOBOWM nNnaTtgopMbl B 3MEKTPOHHOM Buae B
JlnyHom kabuHeTe ®I1, nognucaHHbIN ANEKTPOHHOW noanucelo KnneHTa, nonyyeHHbIn baHkom u
copgepxawmn ceegeHus o Knuente n sonensbasneHme KnmenTa o 3akntoveHun Jorosopa KBO, 06
oTKpbITUM CueTa Bknaga M pasMelleHMn [OeHEeXHbIX cpeacTB Bo Bknag B CoOTBETCTBUMM C
Mpasnnamu KBO.

3asBneHue (3asiBNneHne O 3akfwy4YeHMM [loroBopa KOMMJMEKCHOro 6aHKOBCKOro
ob6cnyXuBaHMA M o npeaocTaBneHuMn ycnyr n/unu 3asiBneHne o npefocTtaBrieHUn ycnyr) —
OOKYMEHT ycTaHoBneHHon BaHkom ¢bopmbl Ha GyMaXHOM HOCWUTENEe WUNKU B 3NEKTPOHHOM BUAE,
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noanucaHHbIN cOBCTBEHHOPYYHOM NMBO DneKkTpoHHOW noanuceto KnueHTta, nonyyeHHbin baHkom n
copepxawmn ceegeHnss o KnueHrte, BoneusbssneHne KnueHta o npegocraBneHum emy baHkom
KOHKpeTHoW 6aHkoBCKOM ycryrn B cooTBeTcTBMM ¢ [loroBopom KBO.

3asBneHne o0 3aknwyeHun [oroBopa KOMMNEKCHOro GaHKOBCKOrO OOCNyXuBaHUS U O
npeaocTaBneHMn YCryr COOEPXMUT Takke BonemsbsineHve KnueHta o 3aknoyveHunm [orosopa
KBO. OgHo 3asBneHne MOXeT codepxaTb BoneusdbsBrneHne KnveHTta Ha npegocTtaBrieHvne emy
BaHkoM o0HOM NNW HecKkonbkMx BaHKOBCKMX ycnyr, Bxoaswmx B coctaB KBO.

3aaBneHne MoxeT ObITb MpegocTtaBneHo B baHwk nocpeactBoMm cetu WHTEpHeT uandecknm
nMuoM, ABRSWMMCA rpaxgaHuHoMm Poccunckon depepaumn, BroMeTpmnyeckne nepcoHanbHble
OaHHble KoToporo pasmelleHbl B EBC, nocne nposegeHns Bankom ero NaoeHTndukauum nytem
YCTaHOBMEHMSA N NOATBEPXOEHUS LOCTOBEPHOCTU CBEAEHMIN O HEM C ucnonb3oBaHnem ECUA un
EBC B nopsigke, yctaHoBneHHoMm depepanbHbiM 3akoHOM «O6 nHpopmaumm, MHHPOPMAaLMOHHbIX
TEXHOMOormsaxX n o 3awmTte nHgopmaumm». B atom cnyyae 3assneHne nognuceisaetcs M3I1, kntoy
KOTOpOWN nony4eH npu nuyHon aske KnueHta B COOTBETCTBUU C NpaBunamu ucnonb3oBaHus M3l
npn obpaweHun KnueHTa 3a nonyyeHMeM rocCygapCTBEHHbIX W MyHUUMNANbHbIX YCNyr B
3NEKTPOHHON hopme, ycTaHaBnmBaeMbix [paBuTensctBoM Poccuiickon ®epepauun.

3aaBneHne KBO (3asBneHue o 3akntovyeHun [JoroBopa KOMMJIEKCHOro 6aHKOBCKOro
obcnyXuBaHUA) — [JOKYMEHT YycTaHoBreHHoW bBbaHkoM dopmbl Ha 6GymaxHOM HocuTene,
noanucaHHbIn cobcTBEHHOPYYHOM nognucbto KnveHTa, nonyyeHHbln baHkom w copgepxalimn
cBefeHus o KnveHTe u Bbipaxarowun BonensbseneHme Knventa o 3akmtodeHun Jorosopa KBO
nytem npucoeanHerus k MNMpasunam K6EO n Tapudam.

UpeHTndmkauma — npouegypa npoBepkM M obOpaboTku paHHbix KnneHTta, B TOM uucre B
UHTepHeT-BaHke, YcTponctee unu no TenedoHy, C Lenbio yCTaHOBNEHUS NnYHOCTM KnveHTta B
COOTBETCTBMU C 3akoHogaTenbcTBOM Poccunckon degepauum M BHYTPEHHUMU HOPMAaTUBHBIMU
OokymeHTamn bBaHka B obnactu npoTUBOAEWNCTBMA neranusaumy, OTMbIBaHUIO [OXOAOB,
MOMy4YeHHbIX MNPECcTynHbIM nNyTeMm, UHAHCUPOBAHUIO TeppopuaMa WU (PMHaAHCMPOBAHMUIO
pacnpoCTpaHEHMS OPY>KMS MACCOBOIO YHUUTOXEHMS.

MHtepHeT-6aHKk (KopnopaTuBHas wuHdbopmaumoHHas cucrema «BeSafe», Cucrema)—
aBTOMATM3MPOBAHHas cucTema, npecTaensowas cobon  COBOKYMHOCTb  MPOrpamMMHOrO,
WHOPMALIMOHHOTO M annapaTHoro obecneyeHus, MNo3BonsLWas opraHM3oBaTb OOMeH
OOKYMEHTaMu B 3reKTpoHHoW dopMe Mexay BaHkom n KnueHTom B COOTBETCTBUM MpaBuriamm
Cuctembl «BeSafe», pacnonoxeHHoiMu Ha Web-cepsepe no agpecy: www.besafe.ru, a Takxe B
cooTBeTCcTBMU C «[paBunamu npegoctaeneHus ycnyru WMHTepHeT-baHka OHeproTpaHcbaHka ans
dpusnyeckux nuy B Kb «QHEPITOTPAHCBAHK» (AO)» (Mpunoxenuve 4 k Npasunam KBO). Joctyn
Knventa B WHTepHeT-6aHk ocyuiectBnsieTca yepe3d Web-uHtepderic nubo yepes MobunbHoe
npunoxexue «3TB-OHnanHy, ycTaHOBNEHHOE Ha MOBUNbHOM ycTponcTee KnneHTa. YyacTHukamm
Cuctembl MOXET OblTb OrpaHMYEHHbIN KPYyr nuu, ONpederneHHbIn ee Bnagenbuem unu
corrnalweHnem y4acTHUKOB 3TON MHPOPMAaLIMOHHOW CUCTEMBI.

Kapta (BaHkoBckas kapta) — OcHoBHas wu (unu) [ononHuTenbHas KapTa, BbiNyLleHHas
(a3muTupoBaHHasa) baHkom, Ansa coseplueHns Onepaunin no CyeTy ¢ nomMoLlbko NnaTexHbIX cucTem
N UHbIX AENCTBUIN, onpeaeneHHbix npasunammn KbO.

Kaptouka (Kaptoyka c obpasuamu nognucerm u OTTUCKA nevaTu) — npesocTaBlieHHas
KnueHtom B BaHk kapToyka ¢ obpasuamu nognucen nuu, YNONTHOMOYEHHbIX Ha COBEpLUEHUE
Onepauun no CueTy, odopmnsiemas B COOTBETCTBMM C TpebOBaHWSIMUM OENCTBYHOLLETO
3akoHogartenbctBa Poccuiickon depepaumm, HoOpMaTuMBHbIX akToB baHka Poccum u BHYTpeHHUX
JOoKyMeHTOB baHka.

KBO — komnnekcHoe GaHkoBCkoe obcnyxmBaHue, ocyliecTBrnsemoe baHKkom Ha OCHOBaHWM
Horosopa KBO.

KnueHT — dmsnyeckoe nuuo (pesmgeHT/HepesnaeHT), 3aknounsllee ¢ bankom [Jorosop KBO.
KogoBoe crnoBO — CeKpeTHbI KoA, YkasbiBaeMbli KnuneHtom wunu ero [NpepctaButenem B
3assneHun KBO, 3asiBneHun o npefocTaBneHUn ycnyr U Mcnonb3yembli Ang ayTeHTudukaumm
KnueHta B cnyyae npepgocraBneHus uHdopmaumm ©0e3 nuyHoro npucytcteua KnvenTa (c
ncnonb3oBaHNeM TenegoHHON CBA3N).

NMnynbin kabuHeTt ®I (JinuHbIn kabuHeT KnueHTa Ha cante ®uHaHcoBoW nnaTcgopMbl) —
nepcoHanbHasi ctpaHmua KnueHTta — YyacTHuMka dpuHaHcoBOW nnatdopMbl Ha cante OnepaTtopa
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buHaHcoBOM nNnaTtopMbl, OOCTYN K KOTOPOW NpenoCTaBNAeTCA TOMbKO CamMoMy Y4YacTHUKY
bnHaHCOBOM NnaTdopMbl MOCPEACTBOM MNPOXOXKAEHUSA MNpoLeaypbl aBTopuU3auum Mo JNOTUHY U
naponto.

OnepaTtop ECUA (MuHuctepcTBO LUUDPOBOro pa3sBuTUA, CBA3IN U MaCCOBbIX KOMMYHMUKaL UM
Poccuinckon ®epepaumm, MuHuudpbl Poccum) — degepancHbii opraH UCMNONHUTENBHOMN
BMacTu, OCYLLECTBISALWUA PYHKUMM NO BbipaboTke U peanu3aumm rocygapCTBEHHON MOSUTUKM 1
HOPMaTUBHO-NPABOBOMY perynupoBaHvio B cdepe MH(OPMAaLMOHHBIX TEXHOMOMMI (BKMYas
ucrnonb3oBaHne WUHPOPMALMOHHBIX  TEXHOMOrMn npu  opMUpOBaHUM  rocygapCTBEHHbIX
MHOPMALIMOHHBIX pecypcoB © obecrnedeHne [ocTyna K  HUM), ANEeKTpOoCcBA3n (BKNoYas
UCMONb30BaHWE W KOHBEPCUID PaaMoyacTOTHOrO CMeKkTpa) W MOYTOBOW CBSI3W, MacCOBbIX
KOMMYHMKaLUA 1 CpeacTB MacCcoBOW MHAOPMAaL MK, B TOM YNCIE SMNEKTPOHHbIX (BKNoYas pas3sutme
WH(POPMALIMOHHO-TENEKOMMYHUKALUMOHHON ceTun «WHTepHeT», CUCTEM TENEeBU3MOHHOro (B TOM
yucne ungpoBoro) BelaHnsa u pagvMoBeLLaHMa U HOBbIX TEXHOMOMMA B 3TMX obnacTtsax), nevarw,
usgatenbckom 1 nonurpaduyeckon  AesaTenbHOCTW, 06paboTku nepcoHanbHbIX  AaHHbIX,
yrpaBneHnsa rocyaapCTBEHHbIM MMYLLECTBOM W OKa3aHUsl roCygapCTBEHHbLIX Ycnyr B cdepe
WH(POPMALIMOHHBLIX TEXHONOMM, B TOM 4YUCNE B YacTM MCMOMb30BaHMS WH(OPMAaLMOHHBIX
TexHonorMn ans hopMMpoBaHUS rOCyAapCTBEHHbIX MHOPMALMOHHBIX PeCcypcoB 1 obecneyeHus
OOCTyna K HUM.

Mo6unbHoe npunoxeHue (MpunoxeHve AN 4YacTHbIX KnueHTOB «3JTB-OHnamH») —
nporpammHoe obecneveHne (3TB OnnanH), nossonswuwee KnueHTy coBepluiaTb onepaumu no
cyeTy, obmeHmBaTbCcs AokymeHTamn u uHdopmaumenn ¢ Kb «QHEPITOTPAHCBAHK» (AO) 6e3
noceweHms odmca nNOCpeacTBOM CMapT(OHOB M MIaHWETOB C MOAYSIEM COTOBOW CBSA3W,
paspabotaHHoe anga nnatgopmbl iIOS n Android, yctaHaBnuBaemoe M3 OHMAMHOBBLIX MarasuHoB
npunoxexun App Store, Google Play.

Moaenb nuua — ogHo3Ha4vHas umdpoBas 06beMHO-NPOCTpaHCTBEHHas dopma nuua KnvexTa.
O6paboTka nepcoHanbHbIX AaHHbIX — AENCTBME (Onepauus) Wnu COBOKYMHOCTb OEWCTBUW
(onepauuin), coBepLUaeMbIX C UCMONb30BaHNEM CPeACTB aBToMaTusaumm mnm 6e3 ncnonb3oBaHus
Takux c [lepcoHanbHbIMU AaHHbIMK, BKMNo4Yas cOop, NpoBepky (B T.4. TPETbUMU nMuaMKU MO
goroBopam c baHkom, a Takke C ucnonb3oBaHuMem pdaHHbix EBC wn ECWA), 3anwuce,
cMcTemMaTM3auuio, HakoMnmeHue, XxpaHeHne, U3MEHeHMe, U3BeYeHe, UCNoNb3oBaHne, nepegady
(npepoctaBneHve, poctyn), obe3nuumMBaHue, OMNOKMpOBaHME, YHUYTOXeHMEe [lepcoHamnbHbIX
OaHHBbIX.

Onepatop akcnnyatauum UM (MAO "PoctenekoM") — eauHbl HaUWOHAmNbHLIN onepaTop
aKkcnnyaTaumm  UHPACTPYKTYpbl  SMNEKTPOHHOrO  npaBuTensctBa (B COOTBETCTBUM  C
PacnopsixxeHuem lNMpasutensctea P® ot 15.10.2009 N 1475-p).

OnepaTtop ¢mHaHcoBOM nnatopMbl — OPUONYECKOE NULO, CO34aHHOE B OpraHum3aLyMOHHO-
npaesoBon hopMe akUMOHEpPHOro obLiecTBa B COOTBETCTBUM C 3aKOHOOATENbCTBOM Poccumnckom
depepaumun, okasbiBawLlee YCnyru, CBsi3aHHble C obecneyeHMem BO3MOXHOCTU COBEpPLUEHMS
hbvHaAHCOBbLIX CAenoK mexgy YvacTHukamum PuHaHcoBoW nnaTtdopmMbl M (PUHAHCOBLIMU
opraHmsaumsamMm C  ucnosnb3oBaHnem @PuHaHcoBor nnatgopmbl. OnepaTtopomMm UMHAHCOBOW
nnatdopmbl saensetca ybnuyHoe akumoHepHoe obuwiectBo «MockoBckass Gupxa MMBB-PTC»
(OI'PH: 1027739387411; mecto HaxoxaeHusa: Poccunckaa depepaums, 125009, ropog Mocksa,
BonbLuon Kucnosckun nepeynok, gom 13).

OnepaunoHHOoe BpeMsi — YycTaHaBnuBaemMoe baHKOM Bpemsi, 0O OKOH4YaHMs koToporo BbaHk
coBepLuaeT onepaumm no Cyetam KnueHrta.

Onepauusi — coBeplLleHMe [OeNCTBUMW, CBA3aHHbIX C obcnyxuBaHnem Cueta u (unn) ¢
NCNoNb30BaHNEM KapTbl (PekBusntor KapThbl), NpeayCMOTPEHHBIX OEeNCTBYOLLMM
3akoHogartensctBoM Poccunckon depepaumm, HopMaTtuMBHbiMM akTamu baHka Poccum,
coBepLuaeMbix Mo CyeTy B pamkax nNpUMeHsieMbIX OOpM HanMyHbIX U 6e3HanMyYHbIX pacyeToB Ha
OCHOBaHUM PacrnopshkeHunn, coctaBnsiemblx KnneHToM, MHbIMM nnatenbLliukamu, nonydarensimm
cpeactB, baHkowm, a Takke Babickatensamu:

— DBesHanuyHbIn NepeBof (cnncaHne) OeHeXHbIX cpeacTs co CueTa;

— Be3HannyHoe 3a4ncrieHne OeHexXHbIX cpeacTB Ha Cyer;

—  CMu1CcaHue 1 Bblgava HannyHbIX AeHeXHbIX cpeacTB co Cyera;

—  BHECEHME HanW4YHbIX OEeHEXHbIX cpeacTB Ha CueT;
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https://ru.wikipedia.org/wiki/%D0%A1%D1%80%D0%B5%D0%B4%D1%81%D1%82%D0%B2%D0%B0_%D0%BC%D0%B0%D1%81%D1%81%D0%BE%D0%B2%D0%BE%D0%B9_%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8
https://ru.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D0%B5_%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D0%B5
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—  KOHBepTauusl AEHEXHbIX CPEACTB;

—  WHble OENCTBMA C OeHEeXHbiMU cpeacTBamy KnveHTa unu cBsidaHHble C OBCny>XvMBaHWEM
Cueta u (nnn) ¢ wucnonb3oBaHnem Kaptbel (PekBu3uToB KapTbl), NpegyCMOTPEHHbIE
OENCTBYIOLLMM 3akoHoaaTenbcTBOoM Poccuiickon ®epepaumn u (Mnmn) HOpMaTUBHBIMU akTamu
Banka Poccum u (nnwn) Mpasunamm KBO 1 (Mnu) npaBunaMu COOTBETCTBYOLWMX [MnaTexHbix
CUCTEM.

OcHoBHas kapTa — nepBasi KapTa, BbinyLeHHas Ha ums KnueHTa k onpegeneHHomy CyerTy.

OTneyaTok Manbua — OOHO3HA4YHOe LMpPOBOE MpeAcTaBeHNE PUCYHKa KOXM Ha Mnanbue pyku

KnueHTa.

NMBH (MyHKT BblAga4yu Hanu4yHbIX) — MecTo (060CObONEeHHbIe NoapasferieHnss U BHYTPEHHUe

CTPYKTYpHble noapa3sgeneHus badka) coeepueHus Onepauuin no kapte no npuemy m (unum)

Bblaye HanmyHbIX JEHEXHbIX CPeacTB C ucnonb3oBaHuem Kapt.

MepcoHanbHbIe AaHHble — nwbas WHopMaUUA, OTHOCALLAACA NPSAMO WU KOCBEHHO K
onpeneneHHoMy unu onpegensemMomMy omusmyeckomy nuuy.
MnaTexxHass cucTtemMa — COBOKYMHOCTb OpraHusauui, B3aMMOAEWCTBYIOLLMX MO MpaBuiam

nnaTexHon CUCTEMBI, B T.4. OPraHN30BaHHOW B COOTBETCTBUM C MHOCTPaHHbIM 3aKOHOA4ATENbCTBOM
(MHOCTpaHHOW MNAaTEXHOW CUCTEMbI), B LIENAX OCYLLECTBIEHWUS NepeBoda OeHEXHbIX CPeacTB C
ncnonb3oBaHnem Kapt. B pamkax MNMpaeun KBO lNMnatexHbiMn cuctemammn aenstotcs « Mastercard
WorldWide»/ «MactepKapg» OO0O, «Visa International»/O00 «[naTtexHasa cuctema «Busay,
«MUP».

MopapaspeneHusa baHka - domnmnansl, 4ONONHUTENbHbIE OUCHI, ONepaUnoHHble oducel baHka, a
Takke 060cobneHHble CTPYKTYpHbIE NogpasaeneHust baHka

Mopanuckb — cobcTBEHHOPYYHas unmn AnekTpoHHasa nognuce Knuerta/llpeactasurtens.

MpaBuna KBO — HacTtoswme [paBuna KoMnnekcHoro 6aHkoBcKoro obcnykuBaHus usmyeckmnx
nvy B Kb «OHEPITOTPAHCBAHK» (AO).

MpaBuna okasaHus ycnyr (MpaBuna) — npunoxenms Ne 1, 2, 3, 4, 5, 6 k lpasunam KBO,
saBnsawwmecs Heotbemnemon yactoeto lNpasun KBO, onpegenstowme nopsiaok nNpeaocTaBneHus
BbaHkom ycnyr, Bxoasuwux B coctaB KBO.

MpaBuna duHaHcoBoW nnaTcgopMbl — AOKYMEHT, YTBepXAeHHbIi OnepaTtopom (UHAHCOBOMN
nnaTtgopMbl, 3aperMcTpUpoBaHHbIA B YCTAHOBMEHHOM MoOpsaKke B COOTBETCTBUM ¢ DedepanbHbIM
3akoHoM oT 09.07.2020 Ne211-®3 «O coBeplueHMM (PUHAHCOBLIX CAENOK C WCMONb30BaHMEM
bnHaHCcoBOW NnaTopMbl», 06s3aTeNbHbIN ANS Y4Y4acTHUMKOB hMHAHCOBON NnaTdopMbl.
MpeacrtaButens — dusnyeckoe nuUUO, YNonHOMoYeHHoe KnueHToM Ha  coBeplueHue
ornpefeneHHbIX 4encTBUn OT uMeHn KnneHTa B npefenax npegocTaBrieHHbIX €My MOMHOMOYUI Ha
OCHOBaHUM Hagnexawum obpa3om odopMneHHoON [JoBepeHHOCTM KrnveHTa, wmnnM  3aKOHHbIN
npeacraBuTenb HegeecnocobHoro (He NONHOCTbio AeecnocobHoro) KnueHTta, nnu dusnyeckoe
nMuo, Ha uUMSA  KOTOporo BeinyweHa [ononHuTenbHas kapTa. [encteusi/6esgeincteus
MpeacraBuTensa BNEKYT NOCNeACTBUA, aHanormdHele gencreuam/6esgenctauam KnvenTta. MNpaea n
06s3aHHOCTY B pesynbTaTte aencreuin/6esgencteunm MNpegctasutens Bo3HMkatoT y KnnenTa.
MpouecCUHroBbLIN LIEHTP — HOpUAMYECKOE §MUO WM ero CTPYKTYpHOe mnogpasfeneHue,
obecnevunBatoliee MHPOPMALMOHHOE N TEXHOMOMMYECKOEe B3aMMOLEWNCTBUE MEXAY ydYaCTHUKaMu
pac4eToB.

PacnopsikeHne — OOKYMEHT, B TOM YuCfe pacyeTHbIN (MnaTeXHbln) OOKYMEHT, ohOpMIIEHHbIN
Hagnexawwum obpa3om Ha OymaXHOM HOCUTENe WM B SMEKTPOHHOM BUAE, CoAepXaliui
nopyyeHune baHky Ha coBepuweHne Onepauun no CueTy, a Takke WHbIX [OENCTBUN,
npeaycMoTpeHHbix Mpasunamum KBO, sABNAWMIACS B TOM YMCHE OCHOBAHWEM ANS COBEPLUEHMS
Onepauun no nepeBofy AEHEXHbIX CPEACTB, MO BHECEHUIO HalM4HbIX OEHEXHbIX CPEeACTB Ha
CueT, CHATUIO HamnM4YHbIX OEHEeXHbIX cpeactB co CuyeTa, cocTaBneHHbl KnneHToM, WHbIMU
nnarenbLukamm, nonyyatensamu cpeacts, baHkom n BabickaTtensimu ¢ ykazaHMEM PEKBU3UTOB B
COOTBETCTBMM C TpeboBaHMsM [AEWCTBYHOLLEro 3akoHogaTenbctBa Poccunckon ®depepaumn,
HOpMaTMBHbIX akToB baHka Poccum u BHYTpeHHUX OoKymeHToB baHka, a Takke 3asiBrneHue o
npegocrtaBneHun ycnyr, Bxogawmx B coctaB KBO, a Takke wuHble 3asBneHus KnueHta,
npeaycmotpeHHble [JoroBopom KBO U MHbIMM 3aknoyeHHbIMU Mexay baHkom u KnueHtom
JoroBopamu.

PacnopsxeHneM B 3NeKTPOHHOM BMAe MOTYT BbICTYNaTh:
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— 3[1, chopmupoBaHHbIV B pesynbTtate aencTeumn KnmeHTta B YCTPOMCTBE;

— 3, chopmupoBaHHbIi KnneHTom n nonyyeHHbli baHkom B UHTepHeT-6aHKe;

— 3 (peectp onepauunn/nnartexen) no Onepauunsam, COBEPLUEHHbIM C UCMONb3oBaHMeM KapThbl
(PekBusntoB kapThl), noctynatwowun B baHk 13 [poueccMHroBoro LeHTpa U ABNSAOLLMIACA
OCHOBaHwueMm ans coseplueHna Onepaumi no Cyety;

— 3[, noagnucaHHbIn KnueHToM u HanpaBneHHbln B baHKk nocpeacTBOM MCMNOMb30BaHMS
JInyHoro kabuHeTa @I KnneHta — YuacTHuka pmHaHcoBOW nnatgopmbl;

— 3[, nony4yeHHbIn BaHkom oT BabickaTenen.

PeKkBM3UTbI KapTbl — pa3MmeLLeHHble Ha KapTe HOMep kapTbl, CPOK ee AENCTBUS U UHbIE AaHHbIE, C

NCMONb30BaHMEM KOTOPbIX BO3MOXHO COCTaBfieHMe PacnopskeHuin B LENsaxX COBEepLUEHUs

Onepauuu no Cyery.

CneumnanbHbIA cYeT — HOMWHAmbHbLIA CYET, OTKpPbITbIN Onepatopy ¢uHaHCOBOW nNnNaTtopMbl B

KpeaAWTHOM opraHu3auun, COOTBETCTBYHOLLEN YCTaHOBMEeHHbIM TpeboBaHuam denepansHOro

3akoHa ot 20.07.2020 Ne 211-®3 «O coseplieHMM (PUHAHCOBBLIX CAEMNOK C MCMNOMb30BaHWEM

vHaHcoBOM nnaTdopMbl», MpeAHa3Ha4YeHHbIN Ans COBEepLleHMsT Onepauuin € OEHEeXHbIMU
cpegctBamuv, npuHagnexawymun 6GeHedwuumapam — noTpebutensam @UHAHCOBBIX YCAyr, Wt

Ncnonb3yembln Npu coBepLLeHMn MHAHCOBBIX CAENOK Y4yacTHMKaMmu GuHaHCoBOM nnaTtgopmbl.

CTOpPOHbI — COBMECTHO ynoMuHaeMble baHk 1 KnveHT.

CuyeT — GaHKOBCKUIN CYET, OTKPbIBAEMbIN/OTKPLIThIN B BaHke KnneHTy.

B pamkax KBO baHk oTkpbiBaeT KnueHTy cnegytowme Buabl CHeTOB:

— Tekywmn cyeT — OAHKOBCKUA CYET, NMpedHa3Ha4YeHHbIN AfS pac4yeToB, HE CBA3aHHbIX C
npeanpuHMMaTenbCKOM  AOeATeNnbHOCTb0, B pybnsax P® wnm B wHOCTpaHHoM BanioTe,
OTKpbITbIN KnneHTy B BaHke B COOTBETCTBMM C SOrOBOPOM DAHKOBCKOro cyeTa Unmn OTKPbIThIN
B pamkax forosopa KBO Ha ocHoBaHuu 3asBrieHnss o6 OTKpbLITUM CYeTa B COOTBETCTBUM C
MpaBunamm OTKPLITUS, BEOEHUS N 3aKPbITUSA TEKYLLMX BAHKOBCKMX CHETOB (PM3MYECKNX NuL,
HEe CBSI3aHHbIX C OCYLLEeCTBMEHMEM npeanpuHMmarensckon gedarenbHoct, B Kb
«3QHEPITOTPAHCBAHK» (AO) (Dpunoxenue 1 k Npasunam KBO), no KOTOPOMY OTpaxaroTcs
COBepLUEeHHbIe onepauun, B Tom yncne Onepaumm no kapre;

— Cuyet Bknaga — GaHKOBCKMI cYeT, NpefHa3HaYeHHbIN ONs yYeTa MpUBMEYEHHbIX OEeHEXHbIX
cpencte KnveHTta B pybnsax P® n (Mnn) B MHOCTpaHHOM BantoTe, oTKpbITbI KnueHTy B BaHke
B COOTBETCTBUM C JOrOBOPOM OaHKOBCKOro BKMaga MIu OTKpbITbI B pamkax dorosopa KBO
Ha OCHOBaHUW 3asiBMeHMs 00 OTKPbITUM BKIaga B COOTBETCTBMM C [paBunamm pasmelleHus
OeHexHbIX cpeacts dwuaundeckmx nuy Bo Bknagbl B Kb «3HEPTOTPAHCBAHK» (AO)
(Opunoxenwue 2 k Npasunam KBO);

— OMC (o6e3nMyeHHbIN MeTannIM4Yeckuim cyeTt) — HAHKOBCKUIA CYeT, NpegHasHa4YeHHbIn Ans
yyeTa npuHagnexawero KnveHTy gparoueHHoro metanna B rpammax 0e3 ykasaHus ero
MHOMBMAYaAnbHbIX MNPU3HAKOB (KONMYECTBO CRMTKOB, npoba, npov3BOAUTENb, CEPUNHbLIN
HOMeEp U Op.), OTKpbITbIN KnneHTy B BaHke B COOTBETCTBUM C 3aKMKOYEHHbIM LOrOBOPOM UMK
OTKpbITbIN B pamkax Jorosopa KBO Ha ocHoBaHuu 3asiBneHust 06 OTKpbITUN 06E3NNYEHHOro
MeTannuyeckoro cyeta B cooTBeTcTBUM C «[lpaBunamu pasmelleHus aparoueHHbIX
meTtannos B Kb «3HEPITOTPAHCBAHK» (AO)» ([punoxenne 6 k lpasunam KBO), no
KOTOPOMY OTpaatoTCs COBEPLLEHHbIE OnepaLmm.

Tapudbl (Tapudbl Ha yenyru Kb «3HEPTOTPAHCBAHK» (AO) ana cdwu3ndeckux nuy) —

oduumnanbHell  OOKyMeHT baHka, ycTaHaBnuBawwuin pasmep W nopsgok onnatel  baHky

BO3HarpaxaeHusa (kommuccum/nnaTbl) 3a oOkasbiBaemble U3NM4eckMM nuuam ycnyrn. Tapudbl

SABNSAIOTCA HEOTbeMIieMon YacTbto [lorosopa KBO.

TexHuyeckun oBepapacdT (HepaspeweHHbIn oBepapadT) — BO3HUMKHOBEHUE 3a40IDKEHHOCTU

KnveHTta nepen baHkoMm B pesynbTaTe MNPEBbLILWEHUS CYMM COBEPLUEHHBIX C WCMONb30BaAHWEM

KapTbl pacxogHbix Onepaunii no CyeTy Hag octatkoM no CyeTy npu OTCYTCTBMM COrNalleHus O

npegocraeneHun  dmaudeckoMmy  nuuy  Kpeguta B opme  osepgpadhta B KB

«3HEPITOTPAHCBAHK» (AO) nnn cornatleHus o npefocTaBneHnn pusanyeckomy nuLy KkpeauTa B

dopme oBepapadpTa C nNbFOTHbIM MNepuoaoM KpeauToBaHus (kpeauTHas kapta) B KB

«OHEPIFOTPAHCBAHK» (AQO), 3akntodeHHoro wmexgy KnveHtom wu  BaHkom, nubo cBepx

YCTaHOBMEHHOrO nuMMWUTa  oBepAapadpta, MNPeayCMOTPEHHOTO  YKasaHHbIM  COrfalleHueM.

TexHnyeckuin oBepapadT CYMTAETCS BO3HUKWMM C MOMEHTA 3aducrneHus baHkom (B uensix
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coseplieHns Onepauun no CuyeTty) AeHexHbix cpeactB baHka Ha CueT B pasmepe CyMMbl
oBepapadpta, onpefenseMoM Kak pasHuua mexay cymmon Onepauum no CyeTy M OCTaTKOM
OeHexHblx cpeactB  Ha Cuete. [logTrBepxaeHvem  (OoOKa3aTenbCTBOM)  BO3HWMKHOBEHMS
TexHudeckoro OBepapadpta asnsaetca Beinucka no Cyery.

YpaneHHaa OuomeTtpuyeckaa wupaeHTudukauma (YBU) - wuvpeHtudwmkauma Knuenta c
ncnonb3oBaHMeM ero buomeTpuyeckux nepcoHarnbHbIX AaHHbIX (M300pakeHWe nuua M ronoc),
COBepLLUEHHas B Nopsake, yCTaHOBEHHOM 3akoHoM P®, npu nomowm EBC n ECUA..

YctponctBo (6aHkomaTr, UWHGOPMALMOHHO-NMATEXHbIW TEepMUHaN) —  3MEKTPOHHbLIN
NPOrpaMMHO-TEXHUYECKNIA KOMMNIIEKC, MpeaHa3HayeHHbIn Ans coBeplueHnst KnneHtom 6e3 yyactus
paboTHuka baHka onepauun Bblgavn/mpuemMa Hanu4yHbIX OEHEeXHbIX CpeacTB, B TOM uucre ¢
ucnonb3oBaHnem baHKoBCKMX KapT, nepefadn B baHk PacnopspkeHun KnneHta o nepedncrneHun
OeHexHbIx cpeacTtB co Cueta KnmeHTta n nHbix gencteun, onpegenerHoix Mpasnnamm KBO.
YyacTtHuku (YyactHukn ®PuHaHcoBon nnatdopmbl) — usnyeckme nuua, SABMsOLMeEcs
notpebutenamm UHAHCOBBLIX YCIyr, NpUcCoeauHMBLUMECS K AOoroBopy 06 okasaHuu ycnyr
OnepaTopa duHaHcOBOM nnatdopmbl B Nopsake, ycTtaHoBneHHoMm [lpaBunamu PuHaHcoBOWM
nnatopmMel, B LENAxX CoBepLlieHMs (PUHAHCOBBLIX CAENOK C (PUHAHCOBLIMM OpraHuM3auusiMu C
ncnonb3oBaHMeM PrMHaHCOBOM NNaTgoOpMbI

®dunHaHcoBas nnartcdopma (PuHaHcoBas nnarcdopma «MockoBckas bBupxa») —
NHpopmaLmnoHHas cuctema, ucnonb3yoLwas nporpaMMHO-TEXHUYECKME cpeacTBa,
npegHasHaveHHble Ana obecneyeHus B3aMMOAENCTBMA YYacTHMKOB PrHaHcoBon nnaTtdopmbl K1
(PUHAHCOBLIX  OpraHvsauui nocpeacTBOM  MHAOPMAaLMOHHO-TENEKOMMYHUKALUMOHHON  ceTn
«MHTepHeT» B Uenax obecrneyeHMs BO3MOXHOCTU COBEPLUEHUST (OUHAHCOBBLIX  CAENOK.
MocpenctBom drHaHcoBOM NNaTtdopMbl BO3MOXHO 3akrntodeHne [orosopa KBO mexay baHkom un
YyacTtHukom ®PuHaHCcoBOW NNatdopMbl M OTKPbITME CPOYHOro BkrMaga B baHke YdyacTHukom
®uHaHcoBoOW NNaTdopMbI.

AN (OnektpoHHasa nognucb, M3I, YHIIM) — vHdopmauua B anekTpoHHoW ¢opme, koTopasi
npucoeguHeHa K Apyron nHopMaumm B 3MEeKTPOHHOW ¢opme (nognucbiBaeMon MHgopmaumnm)
nUnun MHeiM obpasom cBsidaHa C Takow UHopMaunen, n KoTopasi UICNoNb3yeTcs ANA onpeaeneHns
nvua, noanucbiBatoLlero nHgopmauuio. Ans uenen Hactoawmx MNMpasun KBO noa 3l noHnmaeTcs
ycurneHHas HekBanudpuuupoBaHHas MOANUCbL W NpoCTad 3NeKTpoHHasd MnoAnuCb, Kak oOHa
onpegerneHa B n.n. 2, 3 ct.5 ®eaepanbHoro 3akoHa «O6 anekTpoHHon nognucuy» oT 06.04.2011
roga Ne 63-03.

3 (ONeKTPOHHbIN AOKYMEHT) — [OOKYMEHTUpPOBaHHAA WHAOpPMaLus, MpeacTaBreHHas B
3NEKTPOHHON hopme, 3aBepeHHas DNEKTPOHHON NOAMNUCHI0. DNEKTPOHHBIA AOKYMEHT MOXET ObIThb
npeobpasoBaH B HOpMY, MPUTOAHYIO A4S OQHO3HAYHOrO BOCMPUSTUSA €ro CoaepKaHus.
OneKkTpoOHHOE CpeaAcTBO Nnarexa — CcpeacTtBo WM (Mnm) cnocob, nosponswwme KnveHty
COCTaBMnATb, YOOCTOBEPSTb W MepefaBaTbh PACMopsKeHWUs B LEensxX OCYLIEeCTBMNeHMs nepeBona
OEHEeXHbIX CPeACTB B paMKax npuMmeHsieMbix hopMm 6e3HanmyHbIX pacvyeToB C MCMNONb30BaHUEM
MHPOPMALIMOHHO-KOMMYHUKALIMOHHbBIX TEXHOMNOMI, S3NEKTPOHHbLIX HOCUTENen Hdopmaunn, B TOM
yncne BaHKOBCKMX kapT, KaHanoB AMCTAHUMOHHOIO OBCNYXXUBAHUS, @ TakkKe MHbIX TEXHUYECKUX
ycTponcTB (6baHkomaToB, MHAOPMALMOHHO-MNATEXHbLIX TEPMUHATIOB U Ap.).

POS-TepMuHan — 3MNeKTPOHHOE MNPOrpamMMHO-TEXHUYECKOe YCTPOMCTBO ANns npuema K onnate
KapTtbl OepxaTtena npu onnate ToBapoB, paboT, ycrnyr B NpeanpusitTuax TOProenv U CepBuCa,
NpUMHUMatoLlee K onnate KapTbl C YAMOM, MAarHATHOW MONOCON U BEeCKOHTaKTHble KapTbl, a Takke
Opyrve yCcTponcTBa, MMetoLLne 6ECKOHTAKTHOE COMPsShKEHNE.

PUSH-coob6ueHune — kopoTkoe cooblieHne, nepegaHHoe baHkoM yepes MHTepHEeT HanpsAMyio nNpu
pabote Knuenta B WHTepHeT-OaHke u oTobOpaxkaemoe Ha 9KpaHe MOOWMbLHOro YCTPOMCTBA
KnueHTa no TexHonoruu push.

Face ID — TexHomoruMs MCMNonb30BaHUSA CkaHepa OOBLEMHO-NMpoCTpaHCcTBeHHOW Mogenu nuua
yenoseka B MoBUNbHbIX yCTPONCTBAX.

SMS-coob6ueHne — KOPOTKOE TEKCTOBOE COOBLLIEHME, UCMIONb3YeEMOE ANst Nepeadn MHgopmMauum
B CETSAX COTOBOW CBA3W cTaHaapTta GSM ¢ nomMoLlbio MobunbHoro yctponctea KnueHra.

Touch ID — TexHonorMs MCNOMNb30BaHWUA OAKTUIIOCKONUYECKOro AaTtyuka/ckaHepa OTnevaTkos
nanbueB B MOOMIbHBLIX YCTPONCTBAX.
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WHble TepMunHbl 1 onpegeneHus, ucnonsdyemble B lpasBunax okasaHusa ycnyr (MpunoxeHusax k
HacToawmm [MpaBunam KBO), ynotpebnawTcs B 3HaAYeHUsX, OMNpedeneHHbIX B TaKuUx
MpunoxeHuax. TepMuHbI U onpeaeneHus, yCTaHOBIEHHbIE B TaknX [1pUNoXeHnsax, npuMeHsaoTcs
K Tem oOTHoweHuam bBbaHka wn KnueHTa, KOTOpble perynvpyloTcss COOTBETCTBYHOLLUMMU
MpunoxeHnamu, B 4acTM, He MpOTUBOpevaller HacTodawemy pasgeny «TepMuHbl WU
onpeaeneHus».

O6owue NonoxeHus

O6cnyxumBaHne KnuneHtoB B baHke ocyuwectBnserca Ha ocHoBaHuu [oroBopa KBO B
COOTBETCTBMM C 3akoHogaTenbcTBOM Poccunckon ®depepauuun, B TOM Yucrne B COOTBETCTBUU C
®epepanbHbiM 3akoHoM oT 10 monga 2002 roga Ne 86-®3 «O LleHTpanbHom 6aHke Poccuickon
®epepaumnun (baHke Poccun)», ®epepanbHbiM 3akoHoM OT 02 pekabps 1990 roga «O 6aHkax u
OaHKkoBCckON geaTenbHocTu», PepepanbHbiM 3akoHom oT 07 aerycta 2001 roga Ne 115-d3 «O
NPOTUBOAENCTBUKN rerann3auum (OTMbIBAHWIO) LOXOAOB, MOMYYEHHbIX MNPECTYMHbIM NyTeEM, U
dvHaHcupoBaHuio Teppopuamay (ganee — ®epepanbHbll 3akoH Ne  115-03), agpyrumm
HopMmaTMBHbLIMU akTamy BaHka Poccuu, a Takke BHYTPEHHUMU HOPMAaTUBHBLIMU akTamu baHka.
Mpaeuna KBO onpegenstot ycnoeus [oroBopa KBO, nopsgok ero 3aknoueHus, nopsigok u
ycnoBus npegocraenenns baHkom KnneHTty 6aHkoBCKMX ycnyr.

B cnyyae ecnn ycnosus, yctaHoBneHHole [lpasunamm KBO, npoTtuBopevyaTr ycnosusMm,
YCTaAHOBMEHHbIM  COOTBETCTBYOWMMN [lpaBunamm okasaHust  ycrnyr, nocrnegHve uMmeroT
NPeMyLLLECTBEHHYIO CUNY.

baHk pasmewgaer [lpaBuna KBO Ha cante baHka B cetu WHTepHeT no agpecy
www.energotransbank.com.

CTOpOHbI ycTaHoOBWMNK, 4YTO yBedomneHme 06 uameHenun [lpasun KBO ocyuwlectBnaetrca B
cneayoLllem nopsiake:

baHk yBegomnseT KnneHtoB 06 nameHeHusix Mpasun KBO nytem pasMelleHust HOBbIX peaakuui
Mpaeun KBEO Ha cante baHka B ceTn MIHTepHeT no agpecy www.energotransbank.com, a Takxe,
no ycmoTpeHuto baHka, nHbiMM cnocobamu, B TOM 4mucrie NyTeM PacChiikKM UHAOPMALMOHHBIX
COODOLLIEHUI B 3MEKTPOHHOM BuAe 3a 14 kaneHaapHbiX AHEW OO0 BBEAEHUS UX B AeWCTBUE (Kpome
cnyyaes, npegycmoTpeHHbix B n.2.8. MNpasun KBO).».

Onnata KnueHTOoM ycnyr, npenocTaBreHHbix bBbaHkom, OCywecTBnsieTcss B COOTBETCTBUU C
Tapudpamun, gencTeyoWMMN Ha AaTy NpefoCcTaBreHns ycryru.

BbaHk pasvewaetr Tapudbl Ha cante baHka B cetm WHTepHeT no  agpecy
www.energotransbank.com u (unn) B odwmce baHka M UHbIX OBOCOGMEHHBIX W BHYTPEHHUX
CTPYKTYPHbIX nogpasgeneHusx baHka, B Mmectax, 4OCTYMHbIX AN KITUEHTOB.

BaHk yBegomnseT KnnMeHToB 06 uaMeHeHnsix TapudgoB nNyTeM pasmeLleHnst ux Ha cante baHka B
cetn WHTepHeT no apgpecy www.energotransbank.com u (unun) B oduce baHka M WHbIX
060COBNEHHBIX N BHYTPEHHUX CTPYKTYPHbIX NoapasgeneHusx badka, B mectax, OOCTYMHbIX Ons
KnueHToB, 3a 14 «kaneHgapHblx [OHeW OO0 BBeJeHWs UX B OencTBue (KpoMe cny4yaes,
npeaycMmoTpeHHbIx B n.2.8. Mpasun KBO).

CoBepuieHne KnneHtom xoTs 6bl ogHon Onepaunn u / nunn Astopusauumn B IHTepHeT-6aHKe nocne
BBeAeHus B genctene mameHeHun B [lMpaBuna KBO u (unu) Tapudbl o3HavaeTt, yto KnneHt
0O3HaAKOMUIICA M cornaceH ¢ uameHeHHbeiMn Mpaeunamm KBEO u (nnn) Tapudamn. Beog Pasosoro
naponsi B NoATBEPXAEHME OTKPbITUS CyeTa u/unu coBepLleHnst onepaLmii 03Ha4YaeT BbIpaXXEHHOE
KOHKpeTHoe WHOPMUPOBAHHOE W co3HaTenbHoe cornacue KrveHTa C©  [euncTtsyloLlen
(n3meHeHHon) pepakumen lMpasun KBO n ¢ gencrteyowen (M3ameHeHHow) pegakumen Tapudos,
pa3mMelleHHbIMW Ha canTe baHka. B cnyyae Hecornacus KnueHTa ¢ nsameHeHHbiMu [pasunamum
KBO u (unn) Tapudamm oH nNpaee (4O COBepLUeHMs x0T O6bl ogHon Onepauumm nocrie BBeAEHNS B
ux B AencTteme) HanpaBuTb baHky 3asBneHue o pactopxeHuu Jorosopa KBO.

Mpu Bxoge B IHTepHeT-6aHk (Npu ABTopu3auun), KnneHT oba3aH 03HaKOMUTLCSA C AENCTBYHOLLEN
(n3ameHeHHon) pepakuuen MNMpasun KBO u ¢ gencteylowen (M3MmeHeHHon) pepakuunen Tapudos,
pasMelleHHbIMU Ha cainTe BbaHka. MNpoctaBnexHve KnueHtom otmeTku B none «O3HakoMNeH u
cornaceH ¢ ycrnousimu NMpaBun KOMNMIEKCHOro 6aHKkoBckoro obcnyxuBaHma u Tapudamu baHka»
O3Ha4yaeT BbIP&XEHHOE KOHKpPeTHoe WH(OPMUPOBaAHHOE UK CO3HATEnbHOe corracme C
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aencteytowlenn (n3ameHeHHon) pepakumen [Mpasun KBO wn ¢ pgencteyowen (M3MEHEHHOW)
penakunen Tapudos, pasmelleHHbIMK Ha canTe baHka.

Mepenaya B NHTepHeT-6aHke 3asBneHus 06 oTKpblTUM CyeTa (NpegycmoTpeHHoro [MpunoxeHnem
1) Bo3MOXHa nocrne ob6sA3aTenbHOro O3HakoMneHus KnveHToMm ¢ gencteylowlent (M3MEHEeHHOWN)
penakumen Mpasun KBO u ¢ gencreytowlern (M3MeHeHHOW) pegakumen Tapudos, pasmeLleHHbIMU
Ha cante baHka, nytem npocTtaBneHuss KnueHtom oTmeTkn B none «O3HAKOMIIEH M COrMNaceH c
ycnosuamn NpaBun komnnekcHoro GaHKOBCKOro obcnyxmBaHvusa n TapudoB BaHka». B cnydvae
ecnn baHKkoMm BHeCeHbl U3MEHEHWsT U OOMOSTHEHWS, He yXyAwatLwme nonoxeHne Knventa (B Tom
yucne, HO He OrpaHM4YMBasiCb: BBEJEHME KOMMCCMOHHOIO BO3HarpaxgeHus 3a okaszaHue HOBbIX
yCnyr, 3a npoBefeHne HOBbIX onepauni, OTMEHa KOMWCCUOHHOIO BO3HArpaXKAeHWsi 3a OkasdaHue
ycnyr n Ap.), a Ttakke B Clnyvyae nMPUHATUS 3aKOHOB M HOPMAaTUBHbIX aKTOB, BMMSIOWMX Ha
ncnonHenne CtopoHamu obsasatenscte no fJorosopy KBO, cpok yBegomneHus knmeHToB baHkom
MOXeT ObITb cokpallieH, HoBble pegakuum MNpasun KBO pacnpocTtpaHaoTcsa Ha oTHowweHusa CTOpoH
C JaTbl BBEAEHVS B AeNCTBNE COOTBETCTBYIOWNX nsmeHeHui MNpasun KBO n (unn) Tapudos.
MpaBuna KBO Ha OGymaxHom Hocutene woryT ObiTb npepocTtaBneHbl KnueHty B nobom
MoapasgeneHun baHka no ero TpeboBaHuto.

3akntoyeHue florosopa KBO

Horosop KBO 3aknioyaetcs ¢ puanyeckum nuvuom — rpaxgaHuHom Poccuiickon deaepaunn,
WHOCTPaHHbLIM rPaXKgaHUHOM MM nuLoM 6e3 rpaxaaHcTBa.

3aknioueHne [forosopa KBO ocyuwecTtBnseTcd B nopsgke, MNpeayCMOTPeHHOM CT. 428
"paxpaHckoro kogekca Poccuiickon depepaumun, B hopme npucoeanHeHms KnueHta B Lenom u
nonHocTblo k Mpasunam KBO, B Tom yncne k MNpunoxennsm k MNpasunam KBO, n Tapudam nytem
npepoctaBneHusa B baHk 3assnenns / 3asenerHuns KbO / 3asskm no dpopme baHka, cogepkallero
BorneusbsaBneHne KnveHta o 3akntodeHun Jorosopa KBO Ha ycnoBusix, nanoxeHHelx B MpaBunax
KBO un 3aBepeHHoro MNMoanuceto KnueHTa.

3akntoueHne [oroBopa KBO, a Takke obcnyxmBaHue KnmneHtoB B pamkax [oroeopa KBO
ocyulectengetca baHkoMm npu ycrnosuu nonoxurtenbHon MpaeHTudumkauun KnueHta B nopsigke,
YCTaHOBMNEHHOM BHYTPEHHUMW HOPMAaTUBHbIMU akTamMu baHka B cOOTBETCTBMM C TpeboBaHWUsIMM,
yCcTaHoBneHHbiMn PepepanbHbiM  3akoHOM Ne 115-®3 u npvHMMaemMbiMM Ha €ro OCHOBE
HOpMaTUBHBIMW MpaBoBbIMK akTamu Poccuiickon Pegepaumm M HopMaTUBHbBIMKU akTamu baHka
Poccum.

B cootBetctBuM ¢ nognyHktoMm 1.1 nyHkta 1 ctaten 7 PegepanbHoro 3akoHa Ne 115-03 baHk
06s13aH nonyyatb MHOPMaLUMIO O Lenax YyCTaHOBMEHUS U NpeanoniaraeMoM XapakTepe AernoBbIX
oTHoweHun KnueHTa ¢ baHkom.

Oencteus KnueHTa, coBeplUeHHble MNpW yCrnoBuW nonoxutensHon WpaeHTudpukauun KnuveHTa,
NpuU3HalTCA coBepLUEeHHbIMU KnueHToM 1 ocnapvBaHuio He noanexar.

Ons 3akntovenus Oorosopa KBO KnveHT npeactaBnseT B BaHKk JOKYMeEHTbI, HEOOXoaMMble Ans
ero VlgpeHTndurkauum B COOTBETCTBUM C NEpPeYHEM, pasMeLLieHHbIM Ha oduumanbHoM cante baHka
www.energotransbank.com, 1 TpeboBaHMAMM OEWCTBYKOLEro 3akoHogaTtensctea PO wu
HOpMaTMBHbLIX akToB baHka Poccuu.

Mpu 3akmodeHun Knuentom [forosopa KBO ¢ ucnonb3oBaHnem ®uHaHcoBoW nnaTdopmbl
WpeHtndukaumio Knuenta ocywectensetr Onepatop dmHaHcoBoW nnaTdopmbl, npu 3atom baHk
BnpaBse 3anpocutb y KnneHta — YyacTHuka pmHaHCcoBOW NnaTdopMbl JOKYMEHTbI, HEOOXOAMMblEe
ansa ero NaeHtndukaumn.

[loroBop KOMMIIEKCHOrO OaHKOBCKOrOo 06CnyXnBaHMS MOXET OblTb 3ak/loveH yAaleHHO ¢
KrnveHTom, MeroLwmumM NoATBEPXKOAEHHYI0 YYETHYI0 3annch Ha [focycrnyrax n npeaocTaByMBLLMM CBOU
BuomeTpnueckme nepcoHanbHble AaHHble B EBC (B COOTBETCTBMM C COCTaBOM CBEAEHUN O
BMOMETpUYECKUX MEePCOHanbHbIX AaHHbIX duanyeckoro nuua, pasmellaembix B EBC), 6e3 ero
nuyHoro npucytcTBusa B lMoppasgeneHun badka, nocpepctBom obpaiieHuns Knnenta B baHk c
ucnonb3oBaHvem Carita baHka nnm MoBunbHOro NpunoXeHus.

[oroBop KOMMMEKCHOTO GaHKOBCKOrO OOCNYXMBaHMA MOXET ObITb 3aKMYeH yaaneHHo npu
ycroBun npucoeauHeHnss KnueHta  k Hactoawmum «[paBunam KOMMIIEKCHOTO ©GaHKOBCKOro
obcnyxumBarusa duanyecknx nuy B Kb «OHEPTOTPAHCBAHK» (AO)», BkntoYas NPUIOXEHUs K
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HUM, n Tapudam B uenom B cooTBeTcTBUM cO CT. 428 K PP, n npepocraBneHns KnuneHtom

cornacus Ha 06paboTKy nepcoHarnbHbIX AaHHbIX 1 npoxoxaeHue KnueHtom YBW (ycTaHoBneHue u

noaTBepXxaeHve [ocToBepHoCcTU cBegeHun o KnvenTe ¢ ucnonb3oBaHnem ECUWA u EBC) B

nopsiike ycTaHOBNEHHOM 3aKOHOM P®.

dakTom, noaTBepxaamWwmM 3akntodeHue [lorosopa KBEO ¢ KnmeHToM yaaneHHo (npucoeanHeHune

KnueHta k Hactoswwmm [lpaBunam, nonydeHune badnkom cornacuss Knmnenta Ha o6paboTky

nepcoHanbHbIX AaHHbIX, npoxoxaeHne KnuneHtom YBW) saBnsetca HaxaTtue KnueHTom nons

«lMNogTBEpanTb» Ha cTpaHunue oduumansHoro canta baHka B cetn NHTepHeT.

KnueHTy, 3akntoumnBiemy [OroBop KOMMIIEKCHOr0 GaHKOBCKOro obcnyxvBaHus yaaneHHo, baHk

npegoctaenset goctyn k MHTepHeT-6aHKy / MoOOGUNBHOMY MPUMOXEHUIO NMyTEM HanpaBfeHusa Ha

HOMep MOOWNbHOrO TenedoHa, YKasaHHbIA B MOATBEPXKAEHHOW y4yeTHOW 3anucu KnueHta Ha

ocycnyrax, AaHHbIX, HeobGxoauMMmbix ANnNa uaeHTudwmkaumm npu Bxoge B WHTepHeT-BaHk /

MobunbHoe  npunoxenue, C Uenbld npegoctaBneHvss  KnveHTy  BO3MOXHOCTM MO

camocTosaTeNnbHOMY odhopmneHunto yenyr baHka yepes kaHanbl ANCTAHLMOHHOIO 06CNYyXUBaHMWS.

3asBneHne moxeT ObiTb npegoctaBneHo KnueHTom B noapasgeneHue baHka (Ha GymadkHOM

HocuTerne ¢ cO6CTBEHHOPYYHOW NOAMMUCHIO).

3aaBneHne Tawkke MOXeT OblTb MpegocTaBneHo B BaHK B 3MEeKTPOHHOM BMAE W MOANMUCAHO

OneKTPOHHbIV noanucbio KnveHta. 3asBneHmem B aNIeKTPOHHOM BMAE MOTYT BbICTyNaTh:

—  OnEKTPOHHbI AOKYMEHT, chOpMMpPOBaHHLIN B pedynbTaTe AencTBuin KnneHta B YcTponcTtee
BaHka;

—  OnEeKTPOHHbIA OOKYMEHT, chOPMUPOBAHHbLIV B pe3ynbTate gencteui KnueHta B MHTepHeT-
DaHke;

—  OneKTPOHHbLIN AOKYMEHT, COOPMMPOBAHHLIV C CNonb3oBaHueM cepsuca F.Doc;

—  OneKTPOHHbLIN AOKYMEHT, COOPMMPOBaHHBIN Ha odunumnanbHoM carte baHka B cetn MHTepHeT
nyTeM 3anofHeHns aKpaHHbIX hopM, nognmcanHbin M3M, KNy KOTOPOW NONyYEeH NPU NNYHON
saBke KnveHTa B COOTBETCTBMM C nNpaBuniamm mcnonb3doBanus MNOIN npu obpaweHun Knuenta
3a MNOSyYEHWEM TrOCYAAPCTBEHHbIX M  MYyHULMUNAmNbHbLIX YCNYr B 3NEKTPOHHOW dopme,
ycTaHaBnuBaemblx [lpaButensctBom Poccuiickonn ®degepaumm  nocrne  MpOXOXAeHUs
npoueaypbl YoaneHHon OuomeTpuyveckon umaeHTMdukaumm nocpeacteom EBC mn ECUA.
3asBrneHue cumTtaetcsa nognucaHHeiM 301 KnueHTa, ecnu B nepuoa eaMHon ceccum (ceaHca
CBS3W) B KOTOPOW Mpousolina yAaaneHHas OuomeTtpudeckasl MAEHTUUKAUUSA KITMEeHTa C
ucnono3osaHnem ECUA un EBC un baHkoMm nonyyeH noaTsepXAatolnMiA SMNEKTPOHHbIN
OOKYMeHT (TokeH) noanucaHHblin YKOI onepatopa ECUA/EBC, n KnueHT Haxan Ha KHOMKy
«lMoaTtBepanTb» Ha canTe baHka. 3asBneHue cumtaeTcss nognucaHHeim 301 KnueHTa,
cBeJeHMs O KOTOPOM YyKa3aHbl B NOATBEPXAAoLLeM AOKYMeHTe (TokeHe), nognucaHHoM YKl
onepatopa ECUA/EBC.

3asiBka npegocraenseTca KnneHtom B baHk B BUAe 3NEKTPOHHOrO JOKyMEHTa, chOpMMPOBAHHOIO

B pesynbTaTe gencteui Knnenta B JlInyHom kabuHete O, nognucaHHOro SneKTpoOHHON NOAMUCKHI0

KnneHra.

3aaBneHue, HanpaeneHHoe KnueHtom B BaHk ¢ nmomowbio MHTepHeT-6aHka u nognucaHHoe 3l

KnveHTta, 3agdBneHve, CcHOpPMUPOBaAHHOE MOCMNe MPOXOXAeHUs npouedypbl  YaaneHHown

B6romeTpudeckon naeHtTndmkauumn nocpegctsom EBC n ECUA, 3asiBneHne, cdopMupoBaHHOe C

ucnons3oBaHnem cepsuca F.Doc nnn 3aseka, cpbopMmpoBaHHas B pesynbTtate aencteui KnneHTta

B JInyHoM kabuHeTe DI n nognucarnHasa 3 KnneHTa n nonydeHHas baHkoM BneveT topuanyeckue

NocneacTBUsl, paBHO3HAYHble COOGCTBEHHOPYYHOMY noAnvcaHuto KnnmeHTom COOTBETCTBYHLLENO

OOKYMeHTa Ha DyMaXKHOM HOCUTESE;

—  UMEEeT paBHYK HPUOMNYECKYI0 U OOKa3aTENbCTBEHHYK CUMY C aHaNoOrM4YHbIM MO CoAepXXaHuio
W CMbICNy [LOKYMEHTOM Ha OyMaXXHOM HOCWUTEne, COCTaBfEHHbIM B COOTBETCTBUMM C
TpeboBaHNsIMKN,  NPeObSsBNSIEMbIM K OOKYMEHTaM  Takoro  poga,  MOAMMCaHHbIM
cobcTBEHHOPYYHOM noanuckio KnneHTa, u siBnsieTca 0CHOBaHMEM ANs 3akntoveHus KnveHTtom
Horosopa KBO / okasaHus KnueHTy COOTBETCTBYHOLEN YCNyrM, npeaycMOTpeHHON
Mpasunamu KBO;

—  He MOoXeT BbITb ocnopeHo unu otpuuatbesa KnneHtom, BaHkom 1 TpeTbuMn nuuamm unm GuiTb
NPU3HaHO HeaeNCTBUTENbHbIM TOMBKO Ha TOM OCHOBaHMMW, YTO OHO nepedaHo B baHk ¢
ucnonb3oBaHneM WHTepHeT-baHka wnu nuyHoro kabuHeTa Ha cawte ®PuHaHcoOBOM
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nnaTgopmel;

— MOXeT OblTb NpeacTaBneHoO B KayecTBe [JoKa3aTenbCTBa, PaBHOCUIIBHOrO MUCbMEHHOMY
JokasaTenbCTBy, B NOpsgKke, MpedyCMOTPEHHOM  3akoHodaTenbCTBOM  Poccuiickon
depepaumm, Npy 3TOM JONYCTUMOCTb TaKOro AoKa3aTenbCTBa HE MOXET OTpMLAaTbCs TOMbKO
Ha TOM OCHOBaHWW, YTO OHO MPEACTABIIEHO B 3JIEKTPOHHOM BMAE UM B BUOE €ro Konum Ha
OymaxHoM HocuTene. Pacnevatka 31 Ha 6GymaxHOM HocuTene, 3aBepeHHast baHkowm,
npusHaeTcs CTopoHamMu B Ka4ecTBe AoKa3aTeNnbCTBa.

Moanuck Knnenta B 3asBnexun / 3asenenHun KbBO / 3asiBke cBMAETENLCTBYET O TOM, YTO OH:

OsHakomneH ¢ lNpasunamn KBEO, B ToM uncrne c [NpaBunamm okasaHust ycnyr, u Tapudamu,

cornaceH ¢ HAMK, MPUCOEANHUIICS K HAM 1 00a3yeTes ux cobniogaTb.

OsHakomneH ¢ uWHdopmauuen o cucteme CcTpaxoBaHua Bknagos, o nopsgke u  pasmepe

nony4eHus Bo3meLLeHms no Bknagam.

Bblpasun cBoe cornacve baHky Ha 06paboTky, B TOM u4ucre aBTOMaTM3UPOBaHHYK, CBOUX

nepcoHanbeHbIX AaHHbIX (danee — Cornacue) B obbeme u B Lensax, NpeacTaBneHHbIX B 3asaBneHum

/ BaseneHun KBO, a Takke B COMyTCTBYHOWMX 3asdABneHusx / aHkeTax / WHbIX AOKYMEHTaXx,

nony4eHHbIX OT KnneHta, B cootBeTCcTBUU ¢ DeaepanbHbiM 3akoHOM Poccuiickon depepauumn ot

27 wionsa 2006 roga Ne 152-93 «O nepcoHanbHbIX aHHbIXY.

O6paboTka nepcoHanbHbIX AaHHbIX BKMtovaeT B cebsi cbop, cuctemaTtmsauuio, HaKornneHue,

XpaHeHue, yTOoyHeHue (OOHOBMEHWe, W3MEHEHWE), WUCMONb30oBaHWEe, pacnpocTpaHeHue (B TOM

yncne nepepadvy) obesnuumBaHue, OMOKMPOBAHME, YHUYTOXEHME NEpCOHAmNbHbIX OAHHbIX B

Crny4asix, yCTaHOBIEHHbIX 3aKOHaMu U (MNn1) UHLIMU NPaBOBbIMK akTamu Poccuinckon ®egepauun

n (unn) Jorosopom KBO.

BaHk mMoxeT npoBepuTb 4OCTOBEPHOCTL NpeaocTaBneHHbiX KrnMeHToM nepcoHanbHbIX OaHHbIX, B

TOM YuMCre C MCMOMb30BaHMEM YCIyr ApYrmx onepaTtopoB, a TakkKe NnyTemM MOMyYeHUsa OaHHbIX U3

ECUA.

Cornacue MoOxeT OblTb OTO3BaHO MOMHOCTBI MMM YACTMYHO MNyTem npenoctaBneHuns baHky

3asBneHns B NMcbMeHHon dhopme. baHk 0653aH npekpaTuTbe 06paboTKy NepCcoHanbHbIX AaHHbLIX U

YHUYTOXWUTb MepCcoHanbHble AaHHble 3a MWCKIYEHWEM MNepcoHanbHbIX AaHHbIX, AanbHenwasi

0bpaboTka KoTopbiX sABNsSeTcss 0683aHHOCTLI0O BaHka B COOTBETCTBUM C AEWACTBYOLLMMW 3aKOHaMu

U MHbIMKM NpaBoBbiMU akTamm Poccunckon depepaumu, B TedeHue 2 ([OByx) mecsaueB ¢ aaTtbl

Mony4YyeHnUsl OaHHOrO OT3blBa, HO HE paHee WCTEYEHUS CPOKOB XPaHEHUS TakMX LOKYMEHTOB M

OaHHbIX, NPEeAYCMOTPEHHbIX AENCTBYIOLLUMUN 3aKOHAMN 1 UHBIMW NPaBOBbIMK akTamu Poccuiickon

degepaumm.

MpegoctaBun cornacve Ha npoBeAeHME ayauo3anncu TenedOoHHbIX MNeperoBopoB Mexay

CTopoHamu.

CTOpOHbI MPU3HAIKOT, YTO yKaszaHHble ayauo3anucy MoryT ObiTb MCMOMb30BaHbl B CyAe B KayecTBe

JokasaTenbCTB B COOTBETCTBMM CO CcTaTben 55 [paxgaHCKOro npoueccyanbHOro Kogekca

Poccuickon ®egepauun.

MpepoctaBun cornacmve Ha nony4veHve oT baHka coobLieHnn MHPOPMALNOHHOIO U PEKNAaMHOro

XapakTepa.

Horosop KBO cuuTaeTcs 3akmoyeHHbIM B OAHOM U3 Cry4aes:

C patbl noanucaHusa 3aasneHuns / 3aasneHus KBO ynonHOMOYEHHbIM COTpyaHUKOM bBaHka,

ykasaHHon B 3asaBneHuun / 3assneHun KBO. [JokymeHTOM, noaTBepxaatolimmMm dakT 3aknioveHus

Horosopa KBO, aensietcs 3aseneHue / 3asesnenne KbO Ha GymakHOM HOCUTeNe, COCTaBIeEHHOE B

OBYyX ak3emnnspax (4nsa kaxagon ns CTopoH), nognncaHHoe CTopoHamu.

C patbl pasmelyeHns bavkom B JInuHom kabuHeTte Ol KnneHta nidopmaumm o6 otkpbitom Cueta

Bknaga KnueHTy Ha ocHoBaHum paHee cdhopmmnpoBaHHon 3asBku KnveHTa.

B pamkax 3akntoueHHoro [loroeopa KBO KnneHTy npefoctaBnaiTcsa cneayowme Buabl YCnyr:

—  OTKpbITUE 1 obcnykmBaHue TeKyLero cyeTa;

—  OTKpbITME 1 obcnyxumBaHue Bknaga;

—  BbINyCK U obcnyxuBaHue BaHKOBCKOM KapTbl;

—  nopkmnoyeHve n obcnyxnsanne MiHtepHeT-baHka;

—  MOOKIMOYEHME/OTKITIOYEHNE  yCNyrM  MHAOPMUPOBaHUA no OaHkoBckol kapte (SMS-
coobuwweHunsa/PUSH-coobLeHus).

[oroBopbl B hopme npucoeauHeHus, 3akrntodeHHble mexay KnuneHtom u baHkom go 16.01.2017,
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npogomkalT gencreoBatb B pepakumm [lpasun KBO u cootseTctBytOWMX [lpaBun okasaHus

ycnyr. KnuenTol, npucoeavHuswmnecs o 16.01.2017 k ogHomMy unum Heckomnbkum [lpaBunam

(MpunoxeHune 1 — MpunoxeHue 7) cumTaoTca npucoeanHmsLuMmmncs K MNpasunam KBO.

OcHoBaHuem pna npegoctaeneHna KnueHTty ycnyr, npegycMoTpeHHbix [lpasunamu  KBO,

saBnsieTca npegocraeBneHne KnueHtom B bank 3aaBneHus / 3asBku. Nopsgok npegocTtaBneHus

GaHkoBckonm ycnyru, Bxoasuen B coctaB KBO, a Takke BO3MOXHOCTb MpefocTaBneHuss B baHk

3aaBneHus o npegoctaBneHum ycnyr B popme 3 ¢ nomoLubio MHTepHeT-6aHka unn YcTponcTea

OnpeaensTcs COOTBETCTBYOLWMMM [lpaBunamy okKasaHWs yCnyrm M Hannumem TexXHUYECKON

BO3MOXHOCTMW.

C momeHTa 3akntovenusi florosopa KBO KnneHT n BaHk npuHumMaltoT Ha cebs Bce 0b6a3aTenscTea u

npuobpeTaloT BCe NpaBa, NpeayCMOTPEHHbIe B oTHoLweHun Hux MNMpasunamu KBO.

YcnoBuss u  ocobeHHocTn 3akniodeHus [oroBopa KBO wmexay bBbavkom wn  Knventom c

ncnonb3oBaHnem PuHaHCOBOM NNaTPOPMbI:

—  KnueHT gomkeH ObiTb YYacTHUKOM (hrHaHCOBOW NNaTtdopMbl;

— BaknoueHune [orosopa KBO ocyuiecTBnsieTcs Ha ocHoBaHuM 3asiBku KnveHTa;

—  WpenTudmkaums KnueHta ocyuwectensaetca OnepaTopoM ¢UHAHCOBOW nnatdopMbl B
COOTBETCTBMM C 3akoHodaTenbcTBom Poccuiickon depepaumm un lNpaBunamm drHaHCOBON
nnatgopmbl. PrHaHcoBas nnatdopma nepegaeT baHky BClo nHdOpMaLmMio, NONYYEHHYIO €0
oT KnuneHTta B uensx ero UgeHTudmkaumm B anekTpoHHOM BuAe.

OcobeHHocTn co3gaHus kntoda Ol KnveHta Ha ®rHaHcoBoW nnaTtgopme.

CospaHve knodya 3N Ha ®uHaHcoBOW NNaThOPME OCYILECTBASIETCA C  MCMOSb30BAHMEM

nHcbopMaumoHHo cuctembl ECHMA. Knrodom 3l siBnsieTcs  coveTaHue 2-X  3/1EMEHTOB —

ngeHtTudmkaTopa M napons, nNpeaocTaBnseMblX YUYacTHMKY B MpoOLEcce perMcrpaunn B cucTeMe

ECMA npu co3gaHWM NOATBEPXKAEHHOW YYETHOW 3anucuM nonb3oBaTtens. B kauectBe 3l

UCNONb3YeTCs MAEHTUMDMKATOP B BUAE YHUKANIBHOrO CUMBOJIbHOIO uaeHTUdukaTopa OID, KoTopbIn

aBTOMaTu4yeckn Gopmupyetcs uHdopMaumnoHHo cuctemonr ECUMA B mpouecce maeHTUdbMKaumm u

ayTeHTUMKAUMM  MNOMb30BaTENs C  WCMOMb30BaHWMEM  MOATBEPXKAEHHOW  YYETHOM  3anucu

nonb3oBaTtens B ECWA. YKasaHHbIA YHUKalbHbI CUMBOJMbHLIN WAEHTUPUKATOP WCMOSNb3YeTCs

KnuMeHTOM Ang noanucaHns NeKTPOHHbLIX JOKYMEHTOB, B TOM yncie 3asBKu.

MpoBepKy MPUHAANEXHOCTM  KJtOMa  DMIEKTPOHHOM  MOAMUCKM  OMpeaesieHHOMY  YUYacTHUKY

ocyuwectenset ®uHaHcoBas nnatgopma.

NoeHTndukatop aBTOMATUUYECKM BKJIOUAETCS B DNEKTPOHHLIM [AOKYMEHT, MOANWUCHIBAEMbIN U

nepefaBaembli B BaHk C uMcnonb3oBaHMeM OUHAHCOBOM nnaTdopMbl, U NoaTBepXAaeT dakT

noanucaHus 3asBkun onpeaeneHHbIM YYacTHUKOM.

BbaHk rapaHTupyeT KoHdMAeHUManbHOCTb WHGOpMaumm 06 uaeHTudukatope KnwmenTta,

nony4yeHHoOM oT ®rMHaHCOBON NnaTdopMbI.

Ol no3BonseT OOHO3HAYHO uMAeHTUdUUMpPoBaTb KnveHTa, NOATBEPAMTL BONEU3BLSABEHUE

KnveHTa Ha 3aknioueHue [orosopa KBO, gocToBepHOCTb CBedeHUK, ykasaHHbiX B 3asiBke, U

COOTBETCTBME UX CBEAEHUSIM, MMetloLLmMMcs Yy baHka.

3asaBka KnueHTta, nognucaHHas JnekTpoHHoM nognuceto baHka, oTpaxaetcs B JInyHoMm kabuHeTe

®r1 KnuenTa.

O6wue ycnosus oTkpbITUA CyeToB, ocylecTBneHnsa Onepauun no Cyetam

OtkpbiTe Tekywero cyeta / Cueta Bknaga u ocyulectBrneHme Onepaumi no Cdetam
npousBoautcs baHkOM B COOTBETCTBMM C 3aKkoHogatenbcTBoM Poccuiickon ®deaepauuu,
HopMmaTMBHbIMU akTamu baHka Poccum npu ycnosuu npenctasneHus KnueHtom B BaHk Bcex
HeoOXO4MMbIX [OOKYMEHTOB, OMNpPefenéHHbIX [OeWACTBYIOLWMM 3akoHoaTenscTBoM Poccuiickon
depepaumun, HopmaTuBHbiMM aktamu BaHka Poccun, 3asBneHnss o npedocTtaBrneHUMU ycnyr unm
3asBKkM, a Takke npu ycnosuu ynnaTtbl KNMEHTOM KOMWUCCUMOHHOrO BO3HarpakaeHus 3a
coBeplieHme Onepaumn n (Mnn) Bo3MelleHus pacxopoB baHka no nposegeHuto Onepaumi B
nopsiake N pasmepe, yCTaHOBMEHHbIMU COOTBETCTBYOLWMMHY [1paBunammn okasaHust ycnyru un (unm)
Tapudamn.

Cuer wmoxeT ObiTb OTKpbIT [MpeactaButenem KnmveHTa Ha OCHOBaHWM  HOTapuarbHO
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yOOCTOBEPEHHOW JOBEPEHHOCTM Ha OTKpbITUE CyeTa.

Mopagok oTKpbITUS, BeAeHUs U 3akpblTua Tekywero cyeta onpeaensietcs NpaBmnamy OTKpbITUS,

BeAEHUS W 3aKpbiTUS TeKylwnx OaHKOBCKMX CYETOB (PU3MYECKMX NUL, HE CBHA3a@HHbIX C

ocyulecTsneHvemMm npegnpuHumartensckon pedareneHocty, B Kb «3HEPITOTPAHCBAHK» (AO)

(Opunoxenwue 1 k Npasunam KBO).

Mopsgok oTkpbITMA CuyeTa BKkNaga, pasMelleHns eHeXHbIX CpeacTB Bo Bknaga, Bo3BpaTta Bknaga

1 ynnatbl npoueHToB no Bknagy onpegensitotca lNpaBunamu pasmelleHns OeHEeXHbIX cpeacTs

dusnyeckux nuy Bo Bknagbl B Kb «OHEPITOTPAHCBAHK» (AO) (Mpunoxexne 2 k lNMpaBunam

KBO).

Mopsgok oTkpbitus OMC, BegeHusa u 3akpbitud OMC onpegenstoTcs NpaBunamm pasmeLleHns

aparoueHHbix metannos B Kb «SHEPTOTPAHCEAHK» (AO) (Mpunoxexue 6 k Mpasunam KBO).

Ecnu B oTHOoweHun KnueHta BBeaeHa npoueaypa 6aHkpoTcTBa B CTagum peanvsaumm MMyLLEeCTBa,

TO OTKpbITUE HoBOro Cueta n Onepaunm No Hemy coBepLIaTCA PUHAHCOBBIM YNPaBSOLLNM.

K uncny nokymeHTtoB, koTtopble KnueHT obsa3aH npeactasnte B baHk anga nposegeHuns Onepauun

no C4yetam, OTHOCSTCS, B YACTHOCTM, OOKYMEHTbI, MPEeAyCMOTPEHHblE 3aKoOHOO4ATENbCTBOM O

NpOTMBOOENCTBUN neranusaumm OoX040B, MOMYYEHHbIX NPECTYNHbIM nyTem, OUHAHCUPOBAHUIO

Teppopuama U  (UHAHCMPOBAHWUIO  PacMpOCTPaHEHUS] OPYXUA  MAaCCOBOMO  YHUYTOXEHWS,

BHYTPEHHUMMN HOPMATUBHbLIMKU akTamun baHka, B TOM yncre JOKYMEHTbI U CBeAEHWs!, NO3BONsAoLLMe

Hagnexawmm obpasoM ugeHTudguumpoBaTe KnueHTta, a Takke OOKYMEHTbl, NpegyCMOTPEHHbIEe

BanoTHbIM 3akoHodaTenbcTBom Poccuiickon ®epepauun (no tpebosaHmio baHka).

BaHk npoBoant Onepauuy No cnMcaHuio OeHeXHbIX cpeacTB co CyeTa U 3a4MCNEHN0 CpeacTB Ha

Cueta KnueHTta Ha ocHoBaHMM PacnopspkeHuid, COOTBETCTBYIOLWMX TpeboBaHMAM OENCTBYHOLLETO

3akoHogaTtenbcTBa Poccunckon ®egepaummn, HopmaTuBHbIX akToB baHka Poccun v BHYTpeHHMX

OOKymeHTOB baHka, B TOM 4ncne B BUAE NIAaTEXHbIX (PacYeTHbIX) JOKYMEHTOB, COCTaBNAEMbIX:

—  KnueHtowm;

—  bBaHkom;

— BasbickaTtenamu;

— nony4yaTensiMv AeHeXHbIX CpeacTB.

PacxogHble Onepaumn no CueTy OCYLLECTBNSAOTCA TOMbKO B Mnpedenax ocratka OeHEXHbIX

cpeactB Ha CueTe, ecnM MHOE He NpPedyCMOTPEHO OTAENbHbIM CornalleHuemM (JoroBopom),

3aKmnYeHHbIM Mexay BbaHkom n KnmeHTom.

PacnopsikeHne KnueHTa Ha nepeBof AeHeXHbIX cpeacTB co Cuyeta Ha OymaxHOM HocuTene

OOIMKHO ObITb nognucaHo cobcTBeHHOPYYHO KnveHTom unm ero lNpeacraBuTtenem, ykasaHHbIM B

KapTouke.

PacnopsikeHue, HanpaBneHHoe KnveHToM B BaHk ¢ nomouibio NHTEpHeT-6aHka M nognucaHHoe

Ol wnn HanpaBneHHoe KnueHToM B BbaHK c momoubio YCTpoKcTtBa, a Takke PacnopsikeHue

KnveHTa o 3akpbiTuM BkMaga u (unu) Bo3BpaTe CymMMbl BKnaga, cchopMmpoBaHHoe KnneHTom B

JInyHoM kabuHeTe ®I1:

— ypoeneTtBopsieT TPebOoBaHUI0 3aKINOYEHNs COEeMNKM B NPOCTON NUCbMEHHOW hopme n BreyeT
topyanyeckme MnocrneacTBus, paBHO3HAYHble COOCTBEHHOPYYHOMY nognucaHvio KrnveHtom
COOTBETCTBYIOLLENO JOKYMEHTA Ha OyMaXHOM HOCUTENE;

—  WMEET PaBHYHO IOPUAMYECKYIO U A0Ka3aTENbCTBEHHYIO CUITY C aHanorM4HbIM Mo CoAepXKaHuio
W CMbICNy [OOKYMEHTOM Ha OymMaXHOM HOCUTENE, COCTaBMEHHbIM B COOTBETCTBUM C
TpeboBaHNsIMKN,  NPEeObSsBNSEMbIM K  OOKYMEHTaM  Takoro  poda,  MOAMMCaHHbIM
cobcTBeHHOpy4YHoW Moanucko KnueHTta, n SBNsSeTCa OCHOBaHMEM Anis npoBeAeHus baHkom
Onepauun c AeHEeXHbIMWM cpefcTBamu, Haxogsawmmucs Ha CueTe KnueHta, OT MMeEHM
KnueHnTa;

— He MOXeT ObITb ocnopeHo nnu otpuuatbes KnmeHtom, BaHkoM 1 TpeTbummn nuuamm nnm 6uiTb
NpU3HaAHO HeOeWCTBUTENbHBIM TONbKO Ha TOM OCHOBaHMM, YTO OHO nepefaHo B baHk ¢
ncnonb3oBaHmem VHTepHeT-baHka nnn YCTponcTea;

— MOXeT OblTb MNpeAcTaBneHO B KavyecTBe [JoKasaTenbCTBa, PaBHOCUITbHOIO MUCbMEHHOMY
JokasatenoctBy, B Mopsagke, MpeaycCMOTPEHHOM  3aKoHOAaTenbCTBOM  Poccuickom
depepaumm, Npy 3TOM JONYCTUMOCTb TAKOro AOKa3aTeNnbCTBa HE MOXET OTPMLUATLCS TONbKO
Ha TOM OCHOBaHWW, YTO OHO MPEACTAaBIIEHO B 3MIEKTPOHHOM BUAE MMM B BUAE €ro KOMUKU Ha
OymaxxHoM HocuTene. Pacnevatka 3Ol Ha OymaxHOM HocuTene, 3aBepeHHass baHkowm,
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npusHaeTtca CTopoHamum B ka4yecTBe AoKa3aTernbCcTBa.

B cnyvyae otkaza B BbinonHeHun PacnopsikeHnss KnveHnta baHk yBegomnseTr KnveHTa

cnegyrowmnmm cnocobamu:

— ecnu PacnopsikeHne nonyvyeHo bBbaHkom no WHTepHeT-6aHKy, OHO OyaeT OTpaxeHo B
NHTepHeT-6aHke co cTaTtycom «BosBpalleHy;

— ecnu PacnopsikeHne cchopmmpoBaHo KnneHTom B YCTponcTBe, yBedoMIieHMe o6 oTkase B
nucnonHeHun GygeT oTpakeHo Ha 3KpaHe YCTPOWCTBa;

— ecnu PacnopsikeHne Ha GymaxxHOM Hocutene nonydeHo baHkom B nogpasgeneHuun baHka, 1o
BaHk yBegomnseT KnueHta HenocpeacTBEHHO B MOMEHT npuema PacnopsbkeHusa, a ecnu
pelleHne o6 oTkase B MCMOJTHEHMN MPUHSITO NO3OHEE, TO N0 TenedoHy.

KnueHT cunTaetcs yBegomneHHbIM 00 oOTka3e (HEBO3MOXHOCTW) WUCMNOMHeHuss bBbaHkom

PacnopsikeHun o cosepeHun Onepaunu, ecnu B nonyvyeHHon KnneHtom Beinncke He oTpaxeHa

cooTBeTcTBYOWasa Onepauus, a Takke B criydyae ecnv Bbinvcka He 6bina nonyyeHa KnveHtom B

nopsiake n CPoku, ycTaHoBneHHble B N.4.19. MNMpasun KBO.

KnveHT nmeeT npaBo 0TO3BaTb OTnpasreHHoe B baHk PacnopsikeHune 40 MOMEHTa WUCMOMNHEHUs

PacnopskeHnsa baHkom, npegoctaBuB B baHk 3asBneHne 06 o0T3biBe PacnopsbkeHna Ha

BymaxkHOM HocuTene wnu otnpasmB No VIHTepHeT-6aHKy 3asBneHme o6 oT3biBe PacnopspkeHus B

3NEKTPOHHOM Buae.

BbaHk He nosgHee pabodyero OHs, crneaylowero 3a AHEeM NocTynneHus 3aseneHus ob oT3biBe

PacnopsikeHus, HanpasnseT oTnpasButento PacnopspkeHns ysegoMIieHWe B 3MEeKTPOHHOM BuAe

unn Ha BymaxkHOM HocuTerne 06 oT3biBe. B yBegomneHum ykasbiBaeTcs gaTta, BO3MOXHOCTb

(HEBO3MOXHOCTb B CBSI3W C HacTynneHneM 6e30T3bIBHOCTU NepeBoa AEHEXHbIX CPeAcTB) OT3biBa

PacnopsikeHus.

baHk BnpaBe oTkasaTb B OT3biBe PacnopsxeHusa, ecnv baHkom yxe Obinn npousBeneHsl

OencTBus, B pesynbTaTe KOTOpbIX OTMeHa PacnopsxeHus HEBO3MOXHA.

Onepauun no Cyety KnneHta ocyuiectenstoTca baHkom B criegytoLime cpoku:

— 3auyucrneHve [JeHexHblx cpeactB Ha CueT ocyuwectBnsetcs baHkom He nosgHee
OnepauuoHHOro [AHs, Ccrnegylwero 3a AHeM nocTynneHus B baHk cooTBeTcTByOLErO
pacyeTHOro AOKyMeHTa, BKoYasi pac4€THble JOKYMeHTbI, opopMnsiemble baHkowm;

— cnucaHve pfeHexHblix cpeactB co Cuyeta Ha ocHoBaHuu Pacnopsbkenun  KnvenTa
ocyulectBnsetca baHkoM He nosgHee onepauuMoHHOro [HA, creaywolwero 3a AHeM
nocTynrneHusa B baHk cooTBeTcTBYIOLEro PacnopsbkeHus;

— BHeceHue/BblJaya HamnuuHblX AeHeXHbIX cpeactB Ha Cuer / co CuyeTa ocyllecTBnsieTcs
BaHKkoM Ha OCHOBaHWW NPUXOAHbLIX/PACXOAHbIX KACCOBbIX AOKYMEHTOB (BKMOYas 3NeKTPOHHbIE
peecTpbl/peecTpbl onepauui Npu BHECEHUW/BblAAYe AEHEXHbIX CPEACTB Yepes3 YCTPONCTBO) B
CPOKW, NPedyCMOTPEHHbIE MpaBuiiaMn COBEPLUEHUS KaCCOBbIX Onepauumn, YCTaHOBEHHbIMU
BaHkom Poccun n BHYTpEHHUMM HOpMaTUBHLIMU JOKYMeHTaMu baHka.

— GesHanuuHble BanwToobMmeHHble Onepaumn no Cuyetam KnveHta B odwmcax banka
OCYLLIeCTBRATCA Ha ocHoBaHuKU PacnopsixeHuin KnueHta B OnepaunoHHoe Bpems;

Bpemsa npuema nnatexHbiX (pacdeTHbIX) OOoKymMeHToB (OnepauuoHHoe BpeMsi) yKasblBaeTcs B

«padcpmke obcnyxmBaHUs KNMMEHTOBY, pa3MeLleHHOM Ha cteHae «MHdopmaumsa ansa knneHToB Kb

«OHEPITOTPAHCBAHK» (AO)» nnu Ha oduumnansHom cante baHka B ceTu VIHTepHeT no aapecy:

www.energotransbank.com.

lMnaTtexHble (pacyeTHble) AOKYMEHTbl, nocTtynawowme ot KnneHTa BO BHeonepaumoHHOE Bpems,

ucnonHswTcs baHkom He no3gHee criegyrowero paboyero gHs.

Mpn obpaboTke PacnopspkeHns baHk He OCywecTBNSeT KOHTPOMb Had coAepXaHuem B

PacnopskeHun wuHdpopMmaumu, ykaszaHHonm KnueHtom B nonax «Homep TenecdoHa», «Homep

gorosopay, «Homep nuueBoro cyeta» M B UHbIX NogobHbIX nonsix. KOHTpone Hag cogepxaHuemM

nona «Cymma nnatexa» baHk oCcyLleCcTBMAET UCKMIOYUTENBHO C LIENbI NPOBEPKN JOCTATOYHOCTU

OeHeXHbIX cpeAcTB Ha CueTe KnueHTa gns ocyllecTBreHust nnatexa u cobnogeHnsa KnueHtom

OrpaHMYeHUn, ycTaHoBMeHHbIXx Ha Onepauum Knnenta B WHTepHeT-6aHke. BaHk He HeceT

OTBETCTBEHHOCTU 3a YObITKM, MNOHECeHHble KnveHTOM, BcreactBue UcnonHeHuss BaHkom

PacnopsikeHnss Ha coBeplUueHWe onepauun, COCTaBMEeHHOro c owwubkamu B MHopmauuw,

copepxallencd B nonsix Takoro PacnopsikeHus. B crnyyae nepeuncneHms cpeacts no ownboYHbIM

pekBM3nMTaMm nnn owmnboYHOro nepedncneHns cpeacTB B usnuwHem obbeme nonyyartento (B TOM
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yucne lNocTaBLUmnKy) AeHEXHbIX CPeacTB KnMeHT caMocToAaTeNbHO NpUHUMAaET Mepbl Mo BO3BpaTy

OeHexHbIX cpeacTts ot nonyyaTtens (MNocTtaswmka). KnneHT He BnpaBe OTO3BaTb MMM OTMEHUTb

ucnonHeHHoe baHkom PacnopskeHne Ha coBeplueHne Onepauun.

Mpwn ocywecTBneHnn 6e3HanmyHbIX pacyeToB No TekylemMy cyeTy B hopMe nepeBoaa OEeHEXHbIX

cpeactB no TpeboBaHuio nonydarens cpeacTts (npsamom aebertoBaHum) baHk Ha ocHoBaHMU

JencTByloLLero 3akoHogatenoctea Poccuinckon ®egepaunm n HopMmaTnBHblX akTtoB baHka Poccum

OCYLLECTBSIET CMUCaHMe OEeHEeXHbIX cpeacTB ¢ Tekywero cdeta no TpeboBaHMIO Mosny4vaTtens

CPeACTB Mpu Hanuumm cornacus KnueHTta (akuenta nnartenbliuka), KOTOopbid MOXeT OblTb AaH

3apaHee.

3apaHee gaHHbIM akUuenT AomKeH ObiTb 0pOpMIeH B BUAE 3asiBIEHUSI O 3apaHee JaHHOM akuenTe

no dopme, yctaHoBrneHHon baHkoM. B 3asiBneHun ykasbiBalOTCA: CyMMa akuenTta unu nopsaok ee

onpeeneHus; cBeaeHnsl 0 nonydaTtene CPeacTs, MMELLEM NPaBo NPeabsBNATb PACNOPSHKEHNUS K

Tekywemy cuyety; cBegeHuss 06 obasarensctBe KnueHTa m OCHOBHOM OOroBOpE, B TOM 4uChe B

cny4vasix, NpeaycMOTPEHHbIX [OEeNCTBYIOLWMM 3akoHoaaTensCcTBoM Poccuiickon ®epepauuu;

YKa3aHne Ha BO3MOXHOCTb (HEBO3MOXHOCTb) YaCTUYHOTO WCMOJSIHEHUSI PACMOPSKEHUHA, a Takke

WHble cBeaeHus.

3apaHee gaHHbIN akuenT gormkeH ObiTb AaH A0 NpeabsiBNneHns TpeboBaHMs nony4vaTens CpeacTs.

Mpn HecooTBeTCTBMM TpeboBaHMsi nonyyaTens cpeacTB YCNOBMSIM 3apaHee [aHHOro akuenTta

KnueHTa baHk Bo3BpallaeT TpeboBaHme nony4yaTento cpeacts 63 NCNONMHEHNS.

Mpn noctynnennn B baHk TpeboBaHus nonyyatensa cpencts, Tpebylolwlero akuenTta, U npu

OTCYTCTBMM 3apaHee AaHHoro akuenta KnveHTa baHk He no3gHee cneaytollero paboyero gHs ¢

MOMEHTa MOCTYMNMEeHMs Takoro TpeboBaHuA Hanpaensetr ero KnuenTy (mnaTtenbliuky) Ans

nonydyeHus akuenta wWnM oTkasa OT akuenTta. TpeboBaHne moxeT nepepaBaTbca KnueHTy Ha

BymaxkHOM HocuTene (oauH ak3emnnap TpebosaHus) NMBoO HanpasnATbCA B POpMe YBEAOMMAEHUS

Ha GyMaxHOM HOCUTENE UMK B SNIEKTPOHHOM BUAE C MOMOLLbI0 VIHTepHeT-6aHkKa.

3aaBneHue 06 akuenTe nnaTenblUMKa (OTka3e OT akuenTa) OMKHO BbITb NpegocTasneHo B baHk B

Te4yeHne NATn paboymx gHewn ¢ MomeHTa nonyyeHus KnneHtom TpebosaHus nonyyatens CpeacTs

nnéo ysegomneHus. Mpu nonydeHun oTkasa oT akuenTta KnveHTa nnm npu HenonyydeHnn akuenta

KnveHTa B yKasaHHbIn Ccpok, TpebOoBaHWe nonydatenss CpeacTB MNOANEXUT BO3BpaTy

(aHHynupoBaHuto) BaHkoMm.

3auucneHne geHexHblx cpedcTB Ha CuyeT nonyvatens cpedcTs npousBoantca baHkom no ABym

obsi3aTENbHLIM PEKBU3UTAM:

— Homep CyeTa nonyyatens cpeacTs;

— dhamunus, nms, oT4eCTBO (MOMHOCTHIO).

B cnyyae HeBO3MOXHOCTW ofHO3HayHoOW WaeHTudwukaumm nonyyaTens OeHeXHbIX cpeacTts no

JaHHbIM OBYM pekBusuTaMm, T.K. ero PO otnuuaetca ot ®UO, ykasaHHOro B KapToyke C

obpasuamu nognucen (Hanuumem (oTcyTcTBMEM) TMpE, Mpobenamu n Opyrummn 3HakaMmu, Hanninem

rpaMMaTuyeckux OwWubOK B YyKasaHWM HauUMeHOBaHMsA nonyyatens wu np.) baHk moxet
ncnonb3oBaTb Ans NaeHTndukaumm gononHntTenbHbl pekemant — MIHH KnunenTa.

Mpeaononaraetcs, 4yto KnveHT Bbipasun CBOe cornacue Ha nonyyeHwe AeHEeXHbIX CPedcTB OT

TpeTbMX NuL, NpeaocTaBmMB UM HeobxoaMMble faHHbIe 0 CyeTe.

Mpun namerHeHnn GO KnuneHTta gonyckaeTcs BPEMEHHOE 3a4MCreHne AeHEexXHbIX CPeacTB Ha ero

Cuer npu ykasaHum B pacnopskeHum nnaTtenbwmka ctaporo ®NO  KnuveHta (1.. npu

HecootBeTcTBUM OPUNO Knmenta B pacnopsokeHnn n OO Knmnenta B ero Kaptouke B

aBTOMaTM3MpoBaHHOM BGaHkoBCKOM cucteme baHka). [Npun 3TOM JOIMKHBI BbIMOMHATLCA CrieayoLlime

YCITOBUS:

—  KnwueHT odhopmun n nepenan B baHk cooTBeTCTBYIOLLEE 3aABMNEHME;

—  WHH KnuneHta He nameHuncs;

— CpOK 3a4uCNneHuNss OEHEXHbIX CPEeACTB Ha OCHOBAHMM PACMOPSIKEHUNA, B KOTOPbIX YKa3aHO
crapoe ®MO KnueHTa, He npeBbiWaeT 3-X MecsUueB C MOMeHTa npeacTtaBneHms KnueHtom
OOKYMEHTOB, NoATBepXaatoLwmx nameHeHme ero ®A0.

B ykasaHHbIx cnydasx WpoeHTudwukauma MNonyyatensa ocylwiectensieTcsa baHkom no cnegyowmm

pekBu3nTaMm:

— Homepy CyeTta nonyyaTensi cpeacTs;

—  WHH KnueHTa.
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4.16.2.

4.17.

4.18.

4.19.

MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
dusunyeckmx nuy B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 3.5)

B cnyyae HEBO3MOXHOCTM oAHO3Ha4YHoM MaeHTudukaumm nonyyarensi AEHEXHbIX CPeacTB CyMMbl

pacyeTHbIX JOKYMEHTOB OTHOCSTCS HA cYeTa Mo y4eTy CyMM HEBbISICHEHHOIO Ha3HaYeHNs.

C uenblo YTOYHEHUS pPEeKBU3MTOB pacnopskeHuss baHk HanpaBnseT 3anpoc B KPeOUTHYHO

opraHusaumilo nnartefnbliuka C NpPocbbOW YTOYHWUTL MPaBUNBLHOCTb PEKBU3UTOB He Mo3aHee
pabouero oH4, criegyoLero 3a AHeM NOCcTynneHnsa B baHk pacnopsikeHus.

Mpun nonyvyeHun baHKkoM NMCbMEHHOrO (B T.Y. 3MEKTPOHHOrO) YyTOYHEeHMs oT BaHka nnartenbLiuka

PEKBU3NTOB Nonydatens CpefcTB U COOTBETCTBUSA yKasaHHbIX PEKBU3NTOB AaHHbIM baHka, cymma

3ayMcnseTcs nonyvaTtenio CpeAacTB He No3aHee criegyrollero paboyero gHs.

Ecnu pekBmM3nTbl pacnopsikeHWst He YTOYHEHbI, B TOM 4YMCrie He MOorlydeH OTBET Ha 3anpoc 06

YTOUHEHUN pekBu3nToB, baHk odopmnseT pacyeTHbIn OOKYMEHT M OCyLlecTBnseT BoO3BpaT
pacnopsbkeHus 6e3 ncnonHeHms B 6aHK nnatenbLiuKka C ykazaHMeM NpUYMHbl BO3BpaTa AEHEXHbIX

CpeacTB:

— B BanwTe Poccuiickon depepaumm — Ha wecton pabouvii AeHb CO AOHS MOCTYMMeHus
OEHEXHbIX cpeacTB B baHk.

— B MHOCTpaHHOW BanioTe — Ha TpMALaTbii KaneHaapHbli AeHb CO OHS NOCTYMNEHUS AEHEXHbIX
cpencte B baHk (ecnu MHOW CPOK HE YCTaHOBIMEH AOrOBOPOM C GaHKOM-KOpPPECMOHAEHTOM), a
€CInn 3TOT AeHb NPUXOAMTCSA Ha Hepabounii AeHb, TO Ha NEPBLI CNeayLWMA 3a HAM pabouui
O€EHb.

Ecnu peHexHble cpenctea noctynatT B baHk B BantoTe, OTNMYHON OT BantoTel CyeTa nonyyvarens,

BaHk npon3BoaMT MX KOHBEPTALMIO NoO Kypcy baHka n 3auncnset Ha CyeT nonyyaTens.

Moctynarowme Ha Cueta KnmeHTa Ha OCHOBaHWM pacnopsbkeHus, B peksusmte 110 KOTOporo

yKasaH Kof BbINmaT 3a cyeT cpedcTB GroopkeToB GromxeTHOM cuctembl Poccunckon depepaumu,

npegycMmoTpeHHbix 4vactamu 5.5 u 5.6 crateum 30.5 PepgepanbHoro 3akoHa o1 27.06.2011

Ne 161-93 «O HaumoHanbHOM NnaTtexHon cucteme» (ganee — Kog BbinnaT), AeHEXHbIe CpeacTBa

BaHk 3auncnset Ha CyeT, yKasaHHbIN B pacrnopsiKeHWUU, TONbKO NPY HanuMumm K aaHHomy Cuety

KapTbl MnatexHon cuctemol «MAP», aBndaloencsa HauMoHanbHbIM NNaTeXHbIM MHCTPYMEHTOM,

Unu Npu oTcyTcTBMM Ntobon KapThbl.

Mpwn otcytcTBumn Kaptbl MNMnatexHon cuctembl «MUP» k CueTy KnneHta — nonyyatens cpeacrs,

npegycmartpusatolleMy ocyllecterenHne Onepauun ¢ mncnonb3oBaHnem KapTel, BaHk oTpaxaet

CyMMY MOCTYNMBLUMX OEHEXHbIX cpeacTB (ganee — Cymmy BbInNnaTbl) HA CYETE MO Yy4eTy CyMM

HEBbISICHEHHOrO HasHayeHusi. B aTom criyyae He nosgHee paboyero OHs, crneayloLllero 3a AHEM

nocTynneHus pacnopsbkeHus ¢ Kogom seinnat, baHk HanpaenseT KnveHTy — nonyyaTento cpeacTs

yBEeAOMIEHNE C NMpeanoXeHMEM B CPOK He no3gHee Aecatn paboumx OHen O OHSA MOCTYNNeHust
pacnopsbkeHus ¢ Kogom Bbinnat siBUTbCA 3a nonyvyeHmeM CymMMbl BbiMAaThl HANMYHBIMU A€Hbramm
nMbo  npeactaBuTb  pacrnopsbkeHne O 3aducneHun  Cymmbl  Bbinnatel  Ha - Cuer,
npegycMmaTtpuBaioLLmiA ocyLLecTBNEHNE onepauun ¢ ncnons3osaHnem Kaptbl [naTexHon cuctemsl

«MWP», unn CyeT, He npegycMaTpuBaloLMIA OCYLLECTBIIEHME oOnepauuMn C WUCMNONb30BaHWEM

KapTbl.

Ecnu B TeyeHve gecatm paboumx OHen co OHs nocTtynneHus B baHk pacnopspkeHus ¢ Kogom

BbinnaT KnveHT — nonydyaTtenb cCpeacTB He SBUNCA 3a MOMyYeHUEeM HamnuyHblX JEeHer uUnu He

NpeacTaBui pacrnopsbkeHMe O 3a4UCNEHUMM OEHEeXHbIX cpeacTB Ha CuyeT, npeaycMmaTtpuBaroLLmi

oCyLlecTBrneHe onepaumi ¢ mcnonb3oBaHvem Kaptbl [NnaTtexHon cuctembl «MUP», nubo Ha

Cuert, He npegycmaTtpuBawlWmi ocyllecTerieHne Onepaumi ¢ ucnonb3oBaHuem Kaptbl, BaHk Ha

OAvHHaguaTbin  pabouni OeHb CO OHSA MNOCTynreHusa pacnopskeHnss ¢ Kogom  BeinnaT
OCYLLECTBMSIET BO3BpaT MnaTenbLUUKy AeHeXHbIX cpeactB B Cymme BbinnaTbhl C yKasaHMEM B
pacnopsbkeHun B pekBu3nTe «HasHadeHve nnatexa» Ha TO, YTO BO3BpaAT LEHEXHbIX CPencTB
OCyLLEeCTBNAETCA B CBA3M C HecobniogeHvem TpeboBaHum Yactu 5 ctaten 30.5 PepepanbHoro
3akoHa oT 27.06.2011 Ne 161-d3 «O HaumoHanbHOM nnaTtexHom cuctemey». OgHoBpeMEHHO baHk

HanpaBnsetT KnueHTy — nonyyaTento cpeacTs yBeAOMMeHWe O BO3BpaTe MnaTenblUnKy CyMMbl

BbINnaThl.

[okasaTenbcTBOM, MoATBepXaawwWmm coeplleHne Onepauui no CuyeTy, U yBeAOMIIEHUEM

KnueHTa o coseplieHHon Onepauuu, sensawTca Beinncka n (unn) dakt oTpaxeHuns Onepauuu B

WHTepHeT-6aHke.

C uenblo ncnonHeHus oba3aTenscTB, NpefycMoTpeHHbIXx PenepanbHbiM 3akoHOM OT 27.06.2011

Ne 161-®3 «O HauuoHamnbHOM MNaTeXHOM CUCTEME», KaK onepatopa No nepeBody AEHEXHbIX
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4.20.
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4.22.
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cpeacTB, no umHdopmupoBaHuio (yBegomneHuto) KnueHta o coBepleHun kaxgon Onepauuu c

ncnonb3oBaHNEM ONEKTPOHHOro cpeacTBa nnartexa, baHvk npegoctaensetr KnueHty Boeinucku no

Cuetam, a B criyyae 3aknioveHus cornalleHnsa o npegocTaBneHun kpeauTta B opme oBepapadrta

— WH(opMaLMo O pas3mepe Tekyllen 3agormkeHHocTn KnuenTta nepepn baHkom m o goctynHowm
cymMe nuMmmnTa oBepapadra:

— B 3NeKTpoHHOM Buae (B WIHTepHeT-6aHke) — He no3aHee OKOHYaHusA cnefytowero paboyvero
AHsA nocne nposegexns Onepauui no Cyery;

— Ha bGymaxHoM HocuTene — no TpeboBaHuto KnwueHTta, [MpepctaBuTens, ykasaHHOrO B
KapTtouke, nubo nHoro nuua, npeacrasmsLlero B baHk Hagnexawmm o6pa3om 0POpMIEHHYO
poBepeHHocTb KnuneHTa. Beinucka Bbligaetcsa nuuHo KnneHty nnm MNpeacrasutento.

Ecnu po okoHuyaHusa paboyero aHs, cnegytowero 3a gHeM nposeneHua Onepauumin no Cuety, baHk

He nonyuut yBegomneHne KnueHta o Tom, 4to KnmeHTy He npegoctasneHa Boinucka un (Mnu)

MHopMaunst o pasmepe Tekyllen 3agoimkeHHocTn 3aémwmka neped baHkom u o gocTynHowm

cyMmme numuTa oBepgpadTa, Beinncka cumtaetcs nonyyeHHon KnvweHtom, a obs3atenscTBa baHka

no vHdopMupoBaHuto (yBegomneHuto) KnueHta o coBeplueHHbix Onepaunsix ¢ UCNonb3oBaHUEM

OneKTPOHHOro cpeacTBa nnatexa, o pasMmepe TekyLlen 3agosmkeHHocTn KnueHTta nepeq baHkom m

0 JOCTYMHOW CyMMe nuMuta osepapadta — UCMOMHEHHbLIMU.

3a okasbiBaemble KnueHty ycnyrm baHk B3umaeT BoO3HarpaxgeHue B COOTBETCTBUM C

yCcTaHoBMneHHbIMM BaHkom Tapudamu, 4eNCTBYOLWMMN HA MOMEHT coBepLueHusa Onepaumm.

Mopsgok n cnocob o3HakomneHus n cornacus Knuerta ¢ MNpasunammn KBO un (unn) Tapudamu

OCYLLECTBMNAETCH B COOTBETCTBUM C MYHKTOM 2.6. HacTosAwmx Mpasun.

Onnarta ocyuwectBnseTca NyTeM MNepeyvncrieHns AEHEeXHbIX CPeAcTB Ha cyeT goxodos badka

nnaTtéxHelM nopyvyeHveMm KnmeHTta, nubo nytem BHeceHUs KnMEHTOM HanMU4uHbIX OEeHEXHbIX

cpeactB B kaccy baHka mo npuxogHoMy kaccoBomy opaepy, nmnbo nytem cnvcanusi BaHkom
OeHexXHblX cpeactB co CuyeTa OGaHKOBCKMM OpAEpOM, MNfaTeXHbiM TpeboBaHMEM WU UHbIM
OOKYMeHTOM Mo BbiGopy BaHka.

HacTtoswmm KnveHT npegoctaenseT baHKy npaBo (3apaHee OaHHBLIN akLenT) Ha cnucaHue C ero
Cueta (a npu HegoOCTaTOMHOCTM CpeacTB ANA cnucaHus — C apyrux cyetoB KnuenTa) 6Ges
JononHUTeNbHOro pacnopsikeHns Knuexra:

— nnaTbl 3a okasaHHble baHkoMm KnueHTy ycnyru B cooTBeTCTBUN ¢ Tapudamu;

— cymm Onepauun no kapTe, ynnavyeHHblx baHkom TpeTbum nuuam B CBA3M C UCMONb30BaHNEM
KapTbl, B COOTBETCTBUM C NOCTYNMBLUMM B BaHK AOKYMEHTOM, B YaCTHOCTW, CYMM KOMWUCCUN
(BO3HarpaxageHun) opyrmx 6aHKoB, B3MaeMbIX ApyruMy 6aHkamm npu ucnons3oBaHnn Kaptbl
B YyCTpomcTBax pApyrux 6aHKkoB, WTpadHbIX CaHKUWA, B3UMAeMbiX B COOTBETCTBUM C
npasunamu MNnaTexHbIX CUCTEM;

— CYMM B BO3MeLlleHue MNOHeCeHHbIX BaHKOM nouyToBLIX, TenerpadHbIX U APYrux pacxodos,
CBSAI3aHHbIX C Oka3aHnem baHkom ycnyr KnneHry;

—  CyMM, OWIMBOYHO 3aumcneHHblx Ha CueT n He npuHagnexawmx KnvenTy, ¢ npaBom baHka
npegBapuTenbHOM OGrOKMPOBKM TakMx cyMm 6e3 cornacus KnueHTa v nocnegylowmm
yBegomMneHveM KnueHTta nytem npegoctasrneHus Boinucku no Cyerty;

— cyMMbl 3agomkeHHocTu KnueHTta nepen baHkoMm (B TOM Ynchne, HO HE UCKMUYUTENBHO: CYMMBI
3a[0/DKEHHOCTM MO KpeauTam, MpoueHTaMm, HeycToWkaM, MNeHM U  OpyruM nnatexam,
npeaycMmoTpeHHbiM [JoroBopom KBO u MHbIMU cornallieHusammn (4oroBopamm), 3aknoyYeHHbIMU
mexay KnveHtom n baHkom;

— cymm TexHunyeckoro osepgpadrta. [1py HeQOCTaTOYHOCTM OEHEXHbIX CPEACTB AN CNMCaHNs
co Cuyeta baHk BnpaBe OCYWECTBMNSATb CNUCaHUE [OEeHEeXHbIX CPeacTB C ApYrux CHETOoB
KnueHta (B TOM umucrie nyTeMm CNMcaHus AEHEXHbIX CpeacTB C Apyrux cyeTtoB KrnuveHta u
3a4ncneHnsa cnucaHHbelx cymm Ha CdeT ansa nocrniegyroulero cnucaHus co Cyeta CymMbl
TexHu4eckoro osepapadrTa).

Mpu aTom B criydyae HeobGXoOUMOCTU MepecyeT U3 OAHOW BamnoTbl B APYryl OCYLLECTBASETCA Mo

Kypcy LB P® Ha geHb cnvcaHums.

B cnyyae ecnn Onepauunsa He OyageT ocywlecTBneHa wunu OydeT oCyllecTBieHa HeHagnexalium

obpasom He no BuHe baHka, B ToM 4Mcne B nobom 13 cryyaes, nepevmcneHHbix B n.6.1.9. MNpasun

KBO, BaHk He Bo3BpallaeT KnueHTy cymmy Bo3HarpaxaeHus (nnaTel) 3a coBepeHne Onepauun.

B cnyuyae Bo3BpaTa nepeBoga KnveHTy no nobon u3 npuymH He no BuHe baHka (B Tom uucne, B

18



4.23.

4.24.

4.24.1.

4.24.2.

4.24.3.

4.24.4,

4.24.5,

4.24.6.
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dusunyeckmx nuy B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 3.5)

cBA3M C npegocTtasneHneM KnMeHTOM HeBEpHbIX/HEMONHbIX CBEAEHWA Npu  COBEpLUEHUU
Onepauun, B CBA3K C MPUMEHEHMEM CaHKUWA MHOCTPaHHbLIX rOCYAapcTB, B CBA3W C BHYTPEHHEN
NONUTUKON MHOCTpaHHoro 6GaHka (nocpegHuka/beHeduumapa) M T.N.) nnata 3a COBepLUEHUE
Onepauun, a Takke yAepXaHHble M3 CyMMbl nepeBoda WHOCTPaHHbIMM  HaHkamwu
(nocpenHukam/6eHedrunapamm) nx pacxodbl U UHbIE NNATEXWU, CBSA3aHHbIE C OCYLLECTBIEHUEM
Onepauuu (B cnyvae ux BO3HNKHOBEHWST), KnneHTy He BO3BpaLLaloTCs.

KnueHT yBegoMIeH 0 TOM, YTO B OTHOLLEHMU HeKkoTopbix Onepauuin, ocywectensembix KnneHtom
no Cyetam, MOryT NPUMEHATLCSA OrpaHMYeHMsl, yCTaHOBMNEHHbIE 3aKOHOA4ATENbLCTBOM Poccuickon
degepaumm.

Mpun BbisBNeHMn BbaHkom Onepauun, COOTBETCTBYHOLLEW MpPU3HaKam OCYLLEeCTBMEHUSA nepeBoda
OeHexHbIX cpencts 6e3 cormacusa KnueHta, BbaHK [0 OCYLLECTBMEHMS CNMCaHUS LEHEXHbIX
cpeactB co Cueta KnueHTa npuocTaHasBnuBaeT MWCNoONHeHMe PacnopsbkeHns, a Takke
npuocTtaHaenueaeTt (b6nokupyeT) ucnonb3oBaHne KrnveHTOM ONEeKTPOHHOro CpeacTBa nraTexa,
npy nomowin kotoporo KnumeHT cosepwaetr Onepaumm no CuyeTy (Npy HanNUuMM Takoro
OneKTpOHHOro cpefcTBa nnarexa), Ha cpok He ©Oonee paByx paboumx pgHen. [lpusHakm
OCYLLECTBIEHMSA NepeBoaa AeHeXHbIX cpeacTB 6e3 cornacusa KnveHTta yctaHaBnmeatoTca baHkom
Poccuu 1 pasmMeLatoTcs Ha ero ouumanbHOM canTe B MH(POPMaLUMOHHO-TENEKOMMYHMKALMOHHOMN
cetn «MHTepHeT».

WHdopmaLmio O  NpUOCTAHOBIIEHUM  UCMONHEHUs  PacrnopskeHns UM NpUOCTaHOBMEHMU
NCMnonb3oBaHMs ONEKTPOHHOrO cpeacTBa nnaTtexa, npyu nomMowm kKotoporo KnueHT coBepliaeT
Onepauun no Cyety, coTpygHuk baHka npepoctaensaet KnueHty (nnbo ero lMNpegcrtaButento, B
COOTBETCTBMM C  [OBEPEHHOCTbIO  YMOMHOMOYEHHOMY  KnueHToM Ha  noaTBepxaeHue
BO30OHOBNEHMSA uMcnonHeHns PacnopspkeHui) no Homepy TenedoHa KnuveHTta, ykasaHHOMY B
npepocTaBneHHon baHKy aHkeTe KknveHTa nMbo B AOBEPEHHOCTW, BblgaHHOW KriveHTom B
OTHoweHuKn Takoro Npeacrasutens.

B npouecce pasroBopa ¢ cotpygHukom banka KnueHt ([MpeactaButens) o6s3aH YTOYHWUTb
(HasBaTb) coTpyoHuky banka KopoBoe cnoso nunbo crepyiowme ceegeHus (napameTpbl) B
OTHoweHun cebs: roa/mecsu/aeHb Bbigady nacnopTa; ko nogpasfeneHus, Bol4aBLUEro nacnopT;
cepusi macnopTa; HOMep nacnopTa; rog/mMmecsiu/aeHb poXaeHust; ropog/ynuua/Homep goma/Homep
KBapTMpbl MecTa peructpauuun. KogoBoe croBo nubo, Kak MUHUMYM, TPU M3 MEPEYUCTIEHHbIX
napameTpoB [OOJKHbI ObITb Ha3BaHbl BepHO. B npoTMBHOM cnydae coTpygHuk BaHka Bnpase
npepBaTb TenedOHHbIA pas3roBop, a Mno3BoHuBLWEe nuuo baHk BnpaBe cuuTaTb He
noeHTnuumpoBaHHbIM B kKadecTBe KnveHTa (Mpeacrtasutensd). KnnueHT cornaceH, 4To BO3MOXHbIE
HebnaronpuATHbIE NOCNeaCTBUSA Takow HecocTosBlenca MaeHTndukaumm HeceT KnneHT.

Mpn npepoctaBneHmn baHkom ykadaHHOW wHdOpMaumm no TenedoHy coTpyaHuk baHka (B
npouecce TenedoHHOro pasroBopa) 3anpawuvBaeT y KnueHta ([NpepctaButend) ycTHoe
NoAaTBepKAeHNe 0 BO30OHOBNEHNM UCTIOMNHEHNSI NPUOCTAHOBIIEHHOIO PacnopskeHus.

Mpn nonyyenun ot Knwuenta (lMpenctaBuTtend) ycTHoro (no TtenedoHy) MNOATBEPXKAEHUS O
BO30OHOBNEHWM  UCMOMHEHUA  MpuocTaHoBrneHHoro PacnopsbkeHnss baHk  Bo3oGHoBRseT
UCMONMHEHNEe  MPUOCTAHOBIEHHOrO  PacnopsbkeHnss U1 camMocToaTenbHO  pasbnokupyet
ncnonb3oBaHne KNnMeHToM 3MNeKTPOHHOro cpeacTBa nnaTexa.

Mpun HenonyyeHun ot KnuenTta (MNpefctaButens) ykasaHHoro noareepxaeHms baHk Bo3o6HoBnseT
NCMNOMTHEHNE MPUOCTAHOBMNEHHOrO PacnopsXeHnss n caMoCToSATENbHO pa3bnokmpyeT QneKTpoHHoe
CcpencTBO nnarexa Mo UctedeHun OByx paboumx gHen nocne OHSA NPUOCTaHOBMEHUS] UCTIONHEHUS
PacnopsxeHus.

B cnyyae HeonpepeneHHoro otBeTa KnueHta (MpeacrtaBuTens) u (unu) BHE3AMHOTO NpepbiBaHUSA
ceaHca TenegoHHOM CBA3W, He no3sonusellero baHky ofHO3HaA4YHO MOHATL BoN KnueHTta, baHk
BO30OHOBNSET  WCMOSNIHEHME  MPUOCTAHOBMEHHOro  PacrnopsikeHns ©n  CaMOCTOATENbHO
pa3broknpyeT 3MNEeKTPOHHOEe CPeACcTBO MraTexa No uctedeHum AByx pabounx gHen nocne AHs
NMPMOCTaHOBNEHMS  UCMONMHeHWss  PacnopsikeHus.  KnueHT  cornmaceH, 4YTO  BO3MOXHbIe
HebnaronpusaTHble nocrneacTeus HeonpeaeneHHoro oteeta Knuenta (MpegcrtaBuTens), a Takke
BO3MOXHbIe HEONaronpuaTHbLIE NOCNEACTBNA BHE3AMHOMO NpepbiBaHUSA ceaHca TenedOoHHON CBSA3M
HeceT KnueHT.

Mpu nonyyeHumn (OO ucTeyveHus OByX paboumx OHEen nocre OHS NPUOCTAHOBIEHWUS UCMOMHEHUS
PacnopsikeHus) ot Knuenta (MNpeacraeutens) yctHoro (no TenedoHy) cooblieHnss o
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HenoaTBepXaeHUn BO30OHOBNEHMS  ucnonHeHuss PacnopsikeHnsi, baHk He  ucnonHser
npuoctaHoBrneHHoe PacnopsixeHne. Kpome Toro, nonydyeHue bBaHkom coobuieHns o
HenoaTBepXaeHnn BO300OHOBNEHUS UCMONHEeHns 3abnokMpoBaHHOIro PacnopsxeHus
npupaBHuBaeTcs K oT3biBy KnueHtom Takoro PacnopsikeHusi. B aTtom cnydae pa3brnokupoBka
BaHkoM OnekTpoHHOro cpeacTBa nnaTexa OCylecTBnseTca npu nuyHon aske KnneHTta B baHk Ha
OCHOBaHUM MUCbMEHHOrO 3asiBneHus KnveHTa B nopsigke, ycTaHoBrneHHoMm bBbaHkom Ans
pa3bIOKMPOBKN COOTBETCTBYHOLLIErO ONEKTPOHHOIO CpeacTBa nnarexa.

B cny4yae, ecnu noneitka baHka coeauHeHns no TenedoHy ¢ KnueHntom (MNpeacrtaButenem) He
yaanacb, baHk B0O306HOBNSET uMcnonHeHve PacnopsbkeHnss M CaMOCTOSITENBHO pas3brokmpyeT
OneKTpOHHOE CPeACTBO MiarTexa Mo UcTevYeHnn AByx paboyumx AHEN nocne AHs NPUOCTaHOBIEHNS
ncnonHeHuns PacnopsikeHuns.

KnveHT cornaceH, 4TO BO3MOXHble HebnaronpusiTHble MOCNeACTBUS HeyAauyHOW MOMbITKY
coeguHeHus ¢ Knuentom (Mpeacrasutenem) HeceT KnneHT.

KnveHT npusHaeT, 4To XOTa Obl O4HOKpaTHas nonbiTka baHka ycTaHOBWUTbL coeauHeHue (B TOM
yncne, HeycnewHasi) xots 66l N0 OAHOMY U3 KOHTakTHbIX TenedoHoB KnuenTta (Mpeacrtasutens),
HOMep KOTOpPOro ykasaH B umetowencsa y baHka aHkete KnveHTa nnv B LOBEPEHHOCTY, BblAaHHON
KnueHTom B oTHOWeHMU Takoro lMpeacraBuTens, sSIBNAETCA Hagnexawum ucnonHeHnem baHkom
TpeboBaHus ctatbh 8 PenepanbHoro 3akoHa ot 27 unoHa 2011 roga Ne 161-d3 «O HaumoHansHon
NnaTeXxHon CUCTEMEY» O NPEAOCTaBNEHNMN KIIMEHTY MHpOPMaLUM O MPUOCTAHOBIIEHNN UCTIONHEHNS
pacrnopsixeHust o coBepieHun Onepauun no Cyety KnueHTa, a Takke NnpeaycMOTPEHHOIO 3TON Xe
ctaTeenn TpeboBaHus o 3anpoce y KnueHTa noarBepxaeHus BO30OHOBNEHWS MCMOSTHEHMS
PacnopsixeHus o coseplieHun Onepauun no Cyety KnuexTa.

Cpok gencTBusa U NopsanokK npekpaweHusa/pacrtopxeHna florosopa KO

Horoeop KBO 3akntovaeTcss Ha HeonpeaerneHHbIN CPoK.

KnueHT Bnpaee pactoprHyTb [Jorosop KBO, npegoctaBuB B baHk COOTBETCTBYIOLLEE 3asiBIIEHME, B
ToM u4ucrne B crnyyae Hecornacusi KnueHta ¢ wusmeHenvem [pasun KBO, npu ycnosuu
yperynupoBaHus Bcex UHaHCOBbIX 0083aTenbcTB nepe baHkom n 3akpbiTns Bcex CYETOB.
MonyyeHne 3asBneHns KnueHta o pactopxeHun [orosBopa KBO sBnseTcsa ocHoBaHWeM Ansd
3akpbITMsa Bcex CueTtoB KnueHTa.

Mopsagok 3akpblTuas CuyeToB onpedeneH COOTBETCTBYWLWMMU [lpaBunamyn okasaHusa  ycnyr,
anaowmMnca Jactblo Hactoawmx MNpasun KBO. 3akoHogaTenbctBoMm Poccunckon denepauum
MOryT ObITb YCTAHOBMEHbI OCOBEHHOCTU 3aKPbITUSA pa3nuyHbIX BUAoB CYETOB.

3akpbiTne CyeToB 1 Bo3BpaT KNMeHTY O0CTaTkoB AEHEXHbIX cpeacTB co CYeTOB OCYLLECTBSETCS B
nopsiake M B CPOKW, YCTaHOBMEHHble 3akoHogaTtenbcTBOM Poccunckon depepaumm w
COOTBeTCTBYOLWMMHN [NpaBnnamu okaszaHus ycnyr.

3akpbiTie ogHoro u3 CyetoB KnueHta (3a ucknioveHnem nocnegHero Cyeta) nnbo otkas KnueHta
OT MpedocTaBreHus oTAaenbHoW ycnyru, Bxoaduwen B coctaB KBO, He BrneyeT pacTopXeHus
Horosopa KBO.

B cnyyae 3akpbiTus Bcex CueTtoB KnueHta pencteue [oroBopa KBO npekpawiaetca 6e3
3aaBneHns KnneHta co aHs, cneaytollero 3a AHeM 3akpblTusa nocrnegHero Cyueta Knuenra.

Mpu pactopxerun OoroBopa KBO ynnayeHHble BaHKy CymMMbl KOMWCCMOHHOMO BO3HarpakaeHus
KrveHTy He BO3BpaLLaoTCs.

Pactopxenne [OoroBopa KBO BreyeT npekpalleHve npegoctaBneHus baHkom  ycnyr,
okasbiBaeMbIx baHkom KnveHTty B pamkax Jorosopa KBO.

Pactopxenne [OoroBopa KBO He ocBoboxgaeTr CTOpOHbI OT MCMOMHEHUs1 006s3aTenbCTB,
npeaycMoTpeHHbIx [JorosopoM KBEO 1 BO3HUKLINX B MEPUOA €ro LENCTBUS.

MNpaBa n o6s13aHHOCTN CTOPOH

BaHk umeeT npaBo:

OtkasaTbcs ot 3aknoyeHus Jorosopa KBO n otkpbiTus Cueta:

— eCnu ycTaHOBMeHa MPUHaANEXHOCTb (PU3NYECKUX Nl K NyOnnYHbIM AOMKHOCTHBIM fMuam
UNn nuuam, CBA3aHHbIM C MyONWMYHBIMU [AOMMKHOCTHBIMM NUUAMW, U He MpegocTaBrieHbl

20
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OOKYMEHTbI, noaTBepXaatoLLme ceefeHusl, Heobxogumble ana MaeHtudpukaumm KnneHta;

— ecnu KnveHToM npegocTtaBfieHbl HE4OCTOBEPHbIE CBEAEHUS;

— ecnu y baHka umeeTtcs obocHOBaHHOE, OOKYMEHTaNbHO NOATBEPXAEHHOE NPeanorioxeHue,
YTO AencTByOWUN KNMeHT OTHOCUTCA K KaTeropum KNUMEHToB — Hanoronnatensiymkos CLUA v
(VM)  MHOCTPaHHbLIX  HamoronnaTenblMUKOB, HO MpU  3TOM OH He nNpegocTaBun
3anpawimeaemylo MHgopMaumio, No3BOMAOLYIO NOATBEPAMTL YKasaHHOe MpeanorioxeHue
U1 ero onpoBepPrHyThb;

— npu nonyyeHun baHkom 3asBneHus B 3MEKTPOHHOM Buae (C MCMONb3oBaHUEM VIHTepHeT-
DaHka) B cnyyae Hanuuma B baHke apecToB (MHbIX OFpaHWYEeHUIn) B OTHOLLEHMN OTKPbITbIX B
Banke CuyeToB KnmeHTa u (Mnun) 4eHEXHbIX CPEACTB Ha HUX;

— B cny4vae npuoctaHoBreHns Onepaumii no CyeTam WM MHBIX CNy4asix B COOTBETCTBUM C
TpeboBaHnsIMN AencTBytoLLEero 3akoHoaatenbctsa Poccuiickon ®epepauyuu.

B cnyyasx u nopsgke, npeaycMOTPEHHbIX [AEWCTBYIOLIMM 3akoHOAaTenbCTBOM Poccunckon

depepaumu, nonyyats ot KnueHta uHdopmaumio, HeobxoaumMyo B LENAX BbISABMEHUSA N, Ha

KOTOPbIX pacnpoCTpaHseTCs 3akoHOAAaTEeNbCTBO MHOCTPAHHOIO rocygapcTBa O HanoroobnoxeHuu

WMHOCTPaHHbIX CHETOB (danee — MHOCTPaHHbIW HanoronnaTensuk), U MOEHTUULMPYIOLLYIO €ro B

KayecTBe MHOCTPaHHOro HanoronnaTenbLmka.

OcywiecTBnsaTb Nepegayvyy MHOCTPAHHOMY HaroroBoMy OpraHy M (Unn) MHOCTPaHHBLIM HarloroBbIM

areHTaMm, YnOMHOMOYEHHbIM WMHOCTPaHHbIM HanoroBbIM OpPraHOM Ha YyAepXaHue WHOCTPaHHbIX

HanoroB u cbopoB (Qanee — MHOCTPaHHbIA Hanoroeein opraH), LieHTpansHoMy 6aHKy Poccumnckon

depepaumnu, deaepanbHOMY OpraHy UCMNOMHUTENbHOW  BMNAcTW,  YNOFTHOMOYEHHOMY  Ha

OCyLlecTBMNeHNne YHKUMM MO NPOTMBOAEWCTBUIO neranv3aumm  (OTMbIBAHWIO)  [OXOLOB,

MOMyYeHHbIX MPEecTynHbIM MNyTeM, (UWHAHCUPOBAHMIO TeppopusaMa W  (prMHAHCMPOBaHUIO

pacrnpoCTPaHEHNIO OPYXXUS MacCOBOrO YHUYTOXEHUWS, dpedepanbHOMY OpraHy WCMOMHUTENbHOW

BMacTu, ynonHOMOYEHHOMY Ha KOHTPONb M HaA30p B obnactu Hanoros u c6opos, MHGopmaumu,

noaTesepxparollien, 4to KnmeHT aBndeTcs MHOCTPaHHbIM Hanoronnatenbswymkom. [llepegasatb

nHdpopmaumio baHk BrnpaBe TOMbKO Mpu cobnogeHun TpeboBaHMM 3akoHoOATENbCTBA U NpU
nonydeHum oT KnveHTa — WHOCTpPAHHOro Hanoronnartenbliuka cornacus Ha nepegady

WHopMaLM B MHOCTPaHHbLIN HaNoroBbIn OpraH, KOTOpoe ABMNSAEeTCS OAHOBPEMEHHO COrflacueM Ha

nepegayvy Takon mHdopmaumm B LleHTpanbHbii 6aHk Poccuiickon ®epnepaumun, denepanbHbIi

opraH MWCMOMHUTENbHOW BNAcTW, YMNONTHOMOYEHHbIM Ha  OCyLWlecTBNeHne QyHKUMM no

NpoOTMBOOENCTBUIO neranu3auun (OTMbIBaHUIO) [OXOA0B, MOMYYEHHbLIX MPECTYNHbIM MyTeM,

PUHAHCUPOBaHUIO TeppopmamMa U (HUHAHCUPOBAHUIO PacCipPOCTPaHEHUA OPYXUS MaccoBOro

YHUYTOXEHUs, dpefepanbHbii opraH UCMONHUTENBbHOW BRAacTW, YNOSTHOMOYEHHbIM Ha KOHTPOSb U

Hagsop B obnactu HamnoroB M cOOpoB (fanee — cornacMe Ha nepegadvy WHdopmauum B

WMHOCTPaHHbIN HANoOroBbIv OpraH).

OTkasaTbCs OT 3aKMYeHMs HOBOro JOroBopa, OTKPbITMSA HOBOro Cyeta n npekpaTuTb CoBepLUeHne

Onepauun, OTKpPbITbIM KNMeHTy — WHOCTpaHHOMY HamoronnatenbluKky (3a WCKAYeHneM

Onepauun, npeaycMoTpeHHblX ab3auamun BTOpPbIM — NSATbIM NyHKTa 2 ctatby 855 MpakgaHCKoro

kogekca Poccunckon ®egepauun, a Takke NepeBOAOB AEHEXHbIX CpeAcTB Ha GaHKOBCKUIA cyeT

KrnveHTa — MHOCTpaHHOro HanoronnaTtenblUnka, OTKPLITLIN B APYrov KpeaAUTHOW opraHusaunm, unm

BblJayy OeHeXHbIX CpeaCTB KMMEHTY — MHOCTPaHHOMY HarnoronnartenbLiuKy) B criydae Hanuuus y

BaHka 060CHOBaHHOro, JOKYMEHTarbHO NOATBEPXKOAEHHOIO NpeanonoxeHusi, YTo KnueHT senaetcs

WHOCTPaHHbIM HanoronnaTenblUnMKOM, U HenpeacTaBneHus KnueHToM B TeuyeHue naTHaguatu

pabounx pgHe co OHA HanpaBneHus baHkom KnveHTy 3anpoca o6 oTHeceHun KnveHTa K

WMHOCTPaHHbIM HanoronnaTenbLuKam:

—  VHdopMauun, MO3BOMSIOLWEN OMPOBEPrHYyTb MPEANOSsiIoKEeHMe O TOM, YTO OH OTHOCUTCH K
KaTeropmm MHOCTPaHHbIX HanoronnaTenbLUMKOB;

— Heobxogumow uHcopmauuu, unOeHTUdUUMPYIOWEA €ero B  KayecTBE WHOCTPaHHOrO
HanoronnaTenbLmKa;

— cornacus KnueHta (oTkasa OT npedocTaBrieHUs cornacusl) Ha nepejadvy wmHdgopmauui B
WHOCTPaHHbI HanoroBbli OpraH.

PacTtoprHyTb B ogHocTopoHHeM nopsiake Jorosop KBO B cnydae HenpeactasneHns KnueHtom —

WHOCTPaHHbIM Hanoronnatenbwmkom B Tedenue 15 (MatHaguatv) paboumx gHen nocne OHsS

NpuHATMSA BaHkoM pelueHns o6 oTkase B COBEpLUEHUM onepaLmin uHdopmMauum, Heobxogumown ansi
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ero WaeHTudukaumm B KadeCTBE MWMHOCTPAHHOrO HamnoronmnaTenswivka, u (unn) B cnydae
HenpeactaBneHms KnveHTOM — WMHOCTpaHHbIM HanoronnaTtesnbLUMKOM cornacust (oTkasa oT
npeaocTaBneHns cornacus) Ha nepegady uHopmaunm B UHOCTPaHHbIA HANOroBbIA OpraH.
3akpbITb CHeT B OAHOCTOPOHHEM MOPSAKE B Criydae NPUHATUSA B TEYEHWE KaneH4apHoro roga aAByx
n 6onee peleHun o6 oTkase B BbiNonHeHun PacnopspkeHnsa KnueHta o coseplieHun Onepauuu,
ecnn B pesynbTaTe peanu3auuMm Mep BHYTPEHHEro KOHTPOMs B LUensx nNpoTUBOAEWCTBUSA
neranusaumn (OTMbIBaHUIO) OOXOAOB, MOSMYYEHHbIX MPECTYMHbIM MNyTEM, U (UHAHCUPOBAHUIO
Teppopuama y coTpyaHWKOB BaHka BO3HWKaOT NOAO3PEHUS, YTO onepauns coBepllaeTcs B Lensax
neranusaumun (OTMbIBaHWS) AOXOAOB, MOJTYYEHHbIX MPECTYMHBLIM MYTEM.

CueT 3aKkpblBaeTcs MO MCTEYEHUWN LIeCTUAECATN AHEM cOo OHA HanpaBneHus BaHkom KriveHTty
yBeoMneHnst o ero 3akpbitun. Co aHs HanpaeneHus baHkom KnueHTy yBeaOMNeHust 0 3aKpbIiTum
Cueta n po gHs, koraa Cuet 6yget 3akpbiT, baHk He BnpaBe ocywectenATe Onepaunn no Cyety
KnueHTa, 3a wcknioveHunem Onepauni, npegycMOTpeHHbIX 2-m absauem n.3. craten 859
paxkgaHckoro kogekca PO.

B cnyuyae HesBkuM KnmeHTa 3a nonyvyeHnmem ocTtatka AeHEXHbIX cpedcTB Ha CuyeTe B TeuveHue
LecTnaecaTi aHen co aHA HanpasneHus baHkom KnvneHTy yBegomneHus o 3akpbitum Cyeta nubo
HenonyyeHus baHkoM B TeyeHWe ykasaHHOro cpoka ykasaHus KnueHTa O nepesode CYMMbI
ocTaTKka OEeHEeXHbIX CpeacTB Ha Apyron cdeT, baHk o6si3aH 3a4McnnTb OEHEXHble cpeacTBa Ha
cneuunanbHbin cyeT B baHke Poccun.

3akpblTe CyeT B OOQHOCTOPOHHEM MOPSAKE NMpW OTCYTCTBUM B TeveHue 24 (OBaguatu 4veTbipex)
MecsiLeB AeHeXHbIX cpeacTB Ha Cuyete n onepaumin no C4YeTy B COOTBETCTBMU C MYHKTOM 2 CTaTbK
859 [paxpaHckoro Kopekca Poccuiickon depgepaumu, HanpasmB KnneHTy yBeOoMMeHue o
peweHnn baHka 3akpbiTb Cyer.

CueT 3akpbiBaeTca MO WUCTEYEHMM [OBYX MECALEeB CO [AHS HanpaBneHus bBbaHkom Takoro
yBegomneHus, ecnn Ha Cuet KnneHTa B Te4eHMe 3TOro Cpoka AeHeXHble CpeacTBa He NOoCTynumu.
CoctaBnatb PacnopsikeHnsas Ha oOcHoBaHuMM  3asiBneHuss KnueHTa, CcOCTaBneHHOro no
ycTaHoBneHHon baHkom cbopme, B Lienax OCyLLECTBEHMS NepeBOAa AEHEXHbIX cpeacTB co CyeTa
KnueHTa.

OTkasaTb B BbiNnonHeHMn PacnopsikeHusa Knnenta o coBeplueHun Onepaumm no Cyety:

B Cnyydae ecnu B pes3ynbTaTe peanusauun npaBun BHYTPEHHEro KOHTPONA B  Uensax
NpoTMBOOENCTBUSA neranusaumm (OTMbIBaHWIO) [OXOAOB, MOMYYEHHbIX MNPECTYNHbIM MNyTeM,
bUHAHCUPOBaHUIO TeppopmamMa U HUHAHCUPOBAHUIO pPAacrpOCTPaHEHUs OpPYXUA MacCoBOro
YHUUYTOXEeHNss y bBaHka BO3HMKAOT MOAO3PEHUsA, YTO oOnepauus coBepluaeTcs B Lensx
neranmsaumm (OTMbIBaHUS) OXOAOB, NOMYYEHHbIX NPECTYNHbIM NyTEM;

npuM HecooTBeTCTBMU npoBoauMbIXx Onepauuin TpeboBaHWsM OEWCTBYHOLLEro 3akoHogaTenbcTBa
Poccuickon ®epepaumn 1 (unu) HopMaTuBHbIX akToB baHka Poccum (B yacTHoOCTM, B crniyyae
HecooTBeTCTBUA coBepliaemon Onepauuun pexumy Cuyeta) u (unu) ycnosusim lNMpasun KBO wu
(Mnn) ycnoBmsAM MHbIX CcornalleHnin (40roBopoB), 3aknioYeHHbIX mexay bankom n KnneHTowm;

Npyv YKasaHUM HENpaBWUMbHbLIX WM HETOYHbIX PEKBUIUTOB B PacnopspkeHuuM unm HapylleHuu
TpeboBaHuit NpaBun baHka B YacTn 0POpPMINEHMS pacyeTHbIX (NNATEXHbIX) JOKYMEHTOB;

ecnyn cymma Onepauumu npeBblllaeT ocTaTok cpeacTs Ha CyeTe;

npu apecTe AeHeXHbIX cpeacts Ha CyeTte u (Mnn) npu 3anpeTe coseplleHus Onepauui no Cuety
cormacHo  cygebHbiM  akTamMm UMM WHbIM  aKTam  (peleHusiM)  YNOfHOMOYEHHbIX
OpraHoB/A0MKHOCTHbIX MNWL;

B Ccrny4ae npuoctaHoBneHus Onepauunii no C4eTy B COOTBETCTBUM C TpeOOBaHNAMM OENCTBYIOLLErO
3akoHogarenbcTBa Poccuiickon Pegepaumu;

npm otcytctBum [ognucu Ha PacnopsikeHun nnbo npusHaHum bBaHkoM COMHUTENbHOW
cobcTBeHHOpyYHOW noanucu Ha PacnopsikeHun, nubo korga npoepka 3Ol1, KOTOpon nognvcaHo
PacnopsixeHue, gaet oTpuuaTenbHbln pe3ynbTar;

B Cryyae TMpUHATUS HOPMATMBHBIX aKTOB, [OENCTBME KOTOPbIX MNPENATCTBYET WCMOSNTHEHUIO
PacnopsxeHuii o coepLueHun Onepauun no Cyery;

B criyyae ocnapmBaHus KnveHTom paHee coBeplueHHon Onepaumm n (Mnv) octaTka AeHeXHbIX
cpeacts Ha CuerTe;

B cny4yae nonyyeHuns bankom yBegomnenus KnveHta o6 yTpate OnekTpoHHOro cpefcTea nnaTtexa
(6aHkoBCKOM KapTbl, cpeAcTB goctyna K WHTepHeT-6aHky M T.n.) U (unn) o6 umcnonb3oBaHUM
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OneKkTpoHHOro cpeacrtea nnatexa 6e3 cornacus KnueHta, HanpaeneHHoro KnueHtom B baHk B
cootBeTcTBUM € N.6.4.12. Mpasun KBO;

NPV BO3HUKHOBEHNW OBCTOATENLCTB HENPEOAONMMON CUNbI;

B MHbIX cny4asx, yctaHosneHHbix [orosopom KBEO v MHbIMKM cornaweHusiMyi (goroBopamm),
3aknoyeHHbIMN Mexay bankom n KnueHtom, u (Mnv) HopMaTuBHbIMKM akTamy BaHka Poccumn u
(Mnn) gencTByOLWMM 3aKOHOAATENBCTBOM (B TOM Yucne BanoTHbIM) Poccuiickon degepaunm.
OTkasaTb B okasaHum ycnyrm (oTknouuTb ycnyry) KnveHnty B crnydae HeucnonHeHus KnneHTtom
cBounx obszatensctB no doroeopy KBO, B TOM uncrne no onnare KOMMCCUOHHOTO BO3HarpaxgeHus
n opyrux nnaTtexen banky B cootBeTcTBUM ¢ Tapudammn n Jorosopom KBEO.

He Bo3BpawlaTb KOMWCCMOHHOE BO3HarpageHue, norydyeHHoe oT KnveHTa 3a uvcnonHeHue
PacnopsikeHus, ecnu paHHoe PacnopspkeHne He WCMNOMHEeHO no He3daBucawmMm oT baHka
npuyYnHaMm.

3anpawwuBaTtb y KnueHta B uenax MCNOMHEHMS OEWCTBYIOLLEro 3akoHoaaTenbcTBa Poccuimckon
depepaumm OOMONHUTENBHYIO nHdopmaumio, OOKYMEHTHI n cBefeHus o
nposoauMbix/npoBedeHHbix  Onepauusx no  Cuyetam, [OKYMEHTbl, Heobxoaumble  Ans
ocywectBnenus gentudpmkaumm KnneHta, BoiNONHEHUA OYHKLMI BanNOTHOIO KOHTPOMS, a Takke
Mo3BOMAIOLWME YCTAHOBUTbL  Bbirogonpuobperarenen B COOTBETCTBUM € TpeboBaHMsAMM
3akoHogaTtenbcTBa Poccunckon degepaumn.

TpeboBatb oT KnueHTa npegocTaBneHUs [OKYMEHTANbHO MOATBEPXKAEHHOW WHGOPMaLmM,
CBSI3aHHOW C ocyllecTBrneHneMm KnueHtom onepauum C OEHEXHbIMA CpPeACTBAMM U UHBIM
UMyLLECTBOM, B cooTBeTCTBMM C ®PegepanbHbiM 3akoHOM Ne 115-®3 ©n HopmaTUBHbLIMMK
JokymeHTamu baHka Poccun.

CoctaBnsaTb pacyéTHble AOKYMEHTbl OT MMeHuM KrnmeHTa Ha OCHOBaHWW COOTBETCTBYIOLLETO
3asBneHuns KnueHra.

N3meHntb Homep Cuyeta KnneHta npu usmeHenun bBaHkom Poccun T[MpaBun  BegeHus
ByxranTepckoro y4yeta B KPEAWUTHbIX OpraHvM3aumsx unu npu naMeHeHum baHkom nporpamMMHOro
obecneyeHus, B pesynbTarte Yero U3MEHSIOTCA HOMEepa CYETOB KIMEHTOB, C YBEAOMIIEHMEM
KnueHTa o npeacrosiiemM nameHeHnn Homepa CyeTta He nosgHee, Yem 3a 14 (YeTbipHaguats) o
MOMEHTA BCTYMMEHUSA TaKUX UBMEHEHUI B CUITY.

MameHnTb Homep CueTa KnueHTa npu M3MEHeHUM cTaTyca HanoroBoro pesugeHTta. lMpu atom
yBegomneHveM baHka 06 umameHeHun Homepa Cueta KnmeHTa sBnsieTcss hakT oTobpakeHus
HoBoro Homepa CueTta B IHTepHeT-0aHke.

MpUMeHSITb MHblE orpaHnyeHuns nposefeHus Onepaumn no C4yeTy, B cry4yasix, YCTAHOBIIEHHbIX
Mpasunamm KBO u (unu) gorosopamu (cornaweHusmun) mexgy banHkom n KnuveHntom u (nnm)
Oe’CTBYIOLWMM 3akoHodaTenscTBoM Poccunckon egepaumm.

MpuocTtaHoBuTbL pacxodHble Onepaummn / oTkazaTb B BbINOMHEHUM PacnopsbkeHns Ha coBeplLueHve
pacxogHon Onepaumm no Cuety (Cuetam) KnmeHta B mobom  u3  cnydaes,
YCTaHOBMEHHbIX AENCTBYIOLLMM 3aKOHOAaTENLCTBOM PO.

MpekpaTnTb Ucnonb3oBaHue KnveHTom Bcex n (Mnu) noboro n3 SNeKTPOHHbLIX CPeACcTB nraTexa,
ucnonbsyemblx KnneHtoMm (oTkasaTb B npueme PacnopskeHuid Ha nposefeHne Onepauui
no Cyety (Cuetam) KnueHta, noanucaHHbix 31, B cny4vasx, YCTAHOBMEHHbLIX AEWCTBYIOLLMM
3akoHogatensctBoM P® n (unu) lMpasunammn KBO, a Takke B WHbIX Cnydasix No YCMOTPEHWto
BbaHka. lNMpn atom KnueHT BnpaBe cosepwatb Onepaumm no csomm CyeTam Ha OCHOBaHWUU
PacnopsikeHun, npenocTaBneHHbIX HA OyMaxHom Hocutene, W KnueHT npu3HaeT, 41O
coBepweHne Onepauun 6e3 MCNONb30BaHUSA JNEKTPOHHLIX CPEACTB Mnnartexa (Ha OCHOBaHMU
PacnopsikeHun, npefocTaBneHHbIX Ha OyMaXXHOM HocuTene) He HapywaeT npaB KnveHta u He
NPUYMHAET emy YObITKOB.

BHocutb uameHenns B [NpaBuna KBO, lNpaBuna okasaHua ycnyr un (unn) Tapudbl baHka ¢
yBegomneHnem Knventa B cootBeTcTBUM € N.NM.2.4., 2.6., 2.7. Npasun KBO.

MpoBepATb OOCTOBEPHOCTb M MOMHOTY mnobon coobwaemon KnueHTom umHGopmaummn nodbiM
OOCTYMHBIM CNOCOGOM, B TOM YMCIEe 3aNpOCKMB OpUTMHarbl JOKYMEHTOB.

Hanpaenatb KnueHTy cooblieHns MHpOpMaLUOHHOTO 1 peknamMHOro xapakrepa no agpecam, no
3ANEeKTPOHHOM noyte u (unu) no TenedgoHam, ykasaHHbelM KrniveHtom B 3aasneHun KBO u gpyrux
3asBneHnsix, npegocTtaensiemMbix KnneHtom B baHk.

OcyllecTBNATb UWHble npaBa, npeaycMoTpeHHble [orosopom KBO u (umnn) pencreyolmMM
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3akoHogartenbcTBoM Poccuinckon ®egepaummn n (unu) npasunamm MNnaTexHbIX cCUCTEM.

BaHk 06s13aH:

OtkasaTb KnveHTy B npuéme Ha obecnyxuBaHue (3akntodeHum [orosopa KBO) B cnyyae

HenposegeHus WpoeHntudukaumm Knuenta u (Mnu) He yctaHoBneHus baHkom wuHdopmauum o

uenax yCTaHOBMEHUs U npeanonaraeMoM XapakTtepe AenoBbiX OTHoweHun KnueHTta ¢ BaHkowm.

Otka3 B npuveme KnveHTa Ha oGCnyxvMBaHVWE He SBMSETCHd OCHOBaHMEM [Afs BO3HUKHOBEHUSA

rpaxgaHcko-npaBoBOW OTBETCTBEHHOCTU BaHka 3a coBepLueHne COOTBETCTBYOLNX AENCTBUN.

B nonHom o6beme n Hagnexaiwimm obpasom npefoctaenATb KnneHTy ycnyru, npeaycMOTPEHHbIE

Horosopom KBO.

[daBaTb KOHCynbTaLMmM N0 BOMpOCaM, CBA3aHHbIM C KOMMIIEKCHLIM 6aHKOBCKUM 0BCny>XMBaHNeM.

CeoeBpemeHHO yBepomnaTb KnuneHta o BHeceHun uameHeHun B [Npasuna KBO u Tapudbl B

cooTBeTCcTBMM € n.N.2.4., 2.6. Npasun KBO.

MpuvHuMaTe Mepbl Ans npefoTBpalleHUs HeCaHKUMOHWPOBAHHOIO AOCTyna TpeTbux nuy K

KOHUAeHUMansHoM nHopmaumm, coctasnsoLLen 6aHKOBCKYIO U KOMMepYeckyto TarHy KnueHTa,

€ro nepcoHanbHbIM JAHHbIM.

OcyLlecTBNsATb, B Ka4yecTBe areHTa BamnTHOIMO KOHTPONA, KOHTpOnb cobnioaeHust TpeboBaHun

OEencTBylolWero 3akoHogaTtenbctBa Poccuiickon degepaumm NoO nnatexam UM pacyétam WU

WHOCTpaHHOW BantoTe npu ocywectBneHmn Onepauun no CueTy B WMHOCTPAHHOW BankwTe, B

COOTBETCTBMU C TpeboBaHUAMN AENCTBYIOLLEro 3akoHoaaTenscTea Poccuinckon ®enepauun.

MpepoctaBnaTb KNUeHTY BO3MOXHOCTb MOMYyYEHUs akTyanbHOW M OOCTOBEPHOW WHopmaumn o

nepenaHHbix KnueHtom PacnopsikeHusix, onepauusax no ero Cyetam, coctosiHum ero CyeToB 1

WHblEe JOKYMEHTbI U MHdOpMaLUMIo B Nopsiake, npegycMoTpeHHom lMpasunamu KBO.

Bbigate KnnenTy pekBnantbl Cueta no nepsomy TpeboBaHuio.

MpepoctaBnaTte KnueHty Beinuckn no Cuetam B cootBeTcTBUM € N.4.19. MNMpasun KBO.

B cnyyae nonyyenuss yBegomnenus KnueHta B cooTtBeTCcTBMM € N.6.4.12. NpaBun KBO BaHk

06sa3aH Bo3mMecTuTb KnueHTy cymmy onepauun, cosepweHHon 6e3 cornacus KnuveHTta, 3a

UCKINIOYEHMEM cny4daeB, koraa KnmeHT Hapywmn nopsifoK UCNonb30BaHUSa QNEKTPOHHOIo CpeacTBa

nnartexa, Y4To NOBMEKIO coBepLleHWe onepaunm 6e3 cornacusa KnuenTa.

Ecnu B ykasaHHbl cpok BaHk He nonyunt oT KnveHTa yBedoMneHWe O Hecornacum c

nposeneHHon Onepauueit, Onepauus cumtaeTcs noaTeepaeHHon KnueHtom, n baHk He o6sa3aH

Bo3MeLLaTb KnueHty cymmy Takon Onepaumu.

Ecnu BaHk He nonyuuT oT KnueHTa yBegomneHue O Hecornacuu ¢ nposefeHHow Onepauuven B

CPOK, ykasaHHbli B n.6.4.12. MpaBun KBO, To OoH He 06s3aH Bo3Mewartb KnveHTy cymmy

onepauun, coepLueHHon 6e3 cornacus KnueHra.

B cnyyae npuocTaHOBMEHMS WM MpEKPaLLEHNs WCMNONb30BaHUS JNEKTPOHHOro cpeacTea

nnatexa (UHTepHeT-bank / KapTta) B Cpok, npegycMOTpeHHbIi nyHKToM 9.2 ctatbum 9

depepanbHoro 3akoHa ot 27 uoHa 2011 roga Ne 161-®3 «O HaumoHanbHOW NNaTeXxHon

cucteme», npenoctaButb KnueHty uHOpMauuio O MPUOCTAHOBEHUN UMM MNpeKpaLleHum

MCNONb30BaHNA  ONEKTPOHHOro cpeactBa nnaTtexa (C ykasaHMEM  MpPUYUHBL - Takoro

NPMOCTaHOBIIEHMS UMW NPEKPALLEHNST) OOHMM U3 crieyoLmx cnocobos:

—  no TenedoHy — NP1 NPUOCTaHOBNEHUN UNW NpeKpaLLeHnn ucnonb3osaHua NHTepHeT-baHka;

— nocpegcteom UHTepHeT-BaHka — npu npuocTaHoBneHuu ucnorb3oBaHusa MHTepHeT-baHka;

— nyTem HanpasneHuss SMS-coobuweHus n (unu) no TenedgoHy — Npu MPUOCTaHOBAEHUN UMK
npekpaLleHun ncnonb3oBaHus KapTbl.

KnueHT npusHaeT, 4To Xx0Tsi Obl OfHOKpaTHas nonbiTka BbaHka ycTaHOBUTb cCoeauvHEeHWe MnyTem

TenedOoHHOro 3BoHKa 1 (Mnu) HanpaesneHnst SMS-coobLleHns (B TOM Ymcre, HeycnelHas) XoTs Obl

Nno OAHOMY M3 KOHTAKTHbIX TenedoHoB KnneHTa, HOMep KOTOPOro ykasaH B umetowencsa y baHka

aHkeTe KnuneHTa u (UNKM) MHbIX AOKYMEHTax, npepocTaBrieHHbix KnneHtom bBaHky, sBnsaertcs

Hagnexawmm mcrnonHeHnem baHkom TpeboBaHust nyHkTOM 9.2 cTtatbn 9 denepanbHOro 3akoHa oT

27 wioHa 2011 roga Ne 161-03 «O HaumoHanbHOW MNNATeXHOW CUCTEME» O MpPenocTaBieHUN

KNMEHTY WHopMaunm O NPUOCTAHOBMEHMU UMW MpeKpalleHUU UCMONb30BaHUS DNEKTPOHHOro

cpeacTBa nnaTexa.

MpuoctaHoButb Onepauum no Cuetam KnueHta B criyyae, ecnv xoTs Obl OOAHOW U3 CTOPOH

SABNSAETCA opraHu3auus unu usmyeckoe nuuo, B OTHOLUEHUM KOTOPbIX MPUMEHEHbI Mepbl MO

3amMopaxuBaHuio (6NIOKMPOBAHMIO) AEHEXHbLIX CPEACTB WM MHOTO UMYLLLECTBA B COOTBETCTBUM C
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depepanbHbiM  3akoHoM  Ne  115-®3, nubo topugnyeckoe nuLO, NPAMO WUAN  KOCBEHHO

Haxogsleeca B CODCTBEHHOCTM WMAM MNOA KOHTPOMNEM Takux opraHu3auuu unm nuua, nmbo

dusnyeckoe unu pPUaNYEcKoe nNuUo, AEWUCTBYOLLEe OT UMEHM WM MO YKa3aHW Takux

opraHmMsauun unu nuua.

MpumeHsaTb Mepbl NO  3amopaxuBaHuio (6NOKMPOBAHWMIO) AEHEXHbIX CPeACTB MMM MHOro

UMyLLLECTBaA He3aMeanMTernbHO, HO He Mo3aHee O4HOro paboyero AHA CO OAHA pa3MeLLeHnst B CETU

WHTepHeT Ha odwuuunanbHOM canTe YNOMHOMOYEHHOro opraHa WHdopMauuMM O BKAKYEHUN

hun3nyeckoro nuua B nepeyeHb opraHnsauni n usnyecknx nuu, B OTHOLLEHUN KOTOPbLIX NMETCH

cBefeHust 06 X MPUYACTHOCTU K AKCTPEMMUCTCKOW AEeATENbHOCTM UNKN Teppopuamy, B NepedeHb

opraHm3aumi n U3n4eckux nuu, B OTHOLLEHWM KOTOPbIX MMETCS cBedeHus 06 MX Npu4acTHOCTH

K pacnpoCTpaHEeHUI0 OPY>KUS MAaCCOBOM0 YHUUTOXEHMS MO0 CO AHA pa3melleHnst B cetn VIHTepHeT

Ha oduuuanbLHOM calTe YMNONTHOMOYEHHOrO oOpraHa peleHuss O NPUMEHEeHUM Mep Mo

3aMopaxuBaHnio (6NOKMPOBaAHUIO) AEHEXHbIX CPEACTB MMM MHOMO0 MMYLLECTBa, NpuHagnexaliux

opraHusaumm mnn U3n4ecKoMy nuuy, B OTHOLLEHUN KOTOPbIX MMEKTCA AOCTAaTOYHblIE OCHOBaHUSA

nogospeBaTb WX MPUYACTHOCTb K TEPPOPUCTMYECKOW [OeATenbHOCTM (B TOM  4ucne K

bvHaHCUpPOBaHWIO TeppopuaMa) M KX NPUYaACTHOCTb K (OUHAHCUPOBAHWIO PacnpOCTPaHEHUs

OPYXWUSI MacCOBOrO YHUYMTOXEHWS MpU OTCYTCTBUM OCHOBAHWA ANSA BKIOYEHUS B YKa3aHHbIN

nepeyeHb.

WHdpopmmpoBaTb KnneHta o npnHaTm baHkom pelueHus:

— 006 oTkase oT 3akntoueHns Joroeopa KBO,

— 00 oTkase B oTkpbITUKM CyeTa,

— 00 oTkase oT npoBegeHus Onepauum,

— o pactopxeHun [doroeopa KBO,

— 0 3akpbiTum CyeTta

B Cny4dasix, OnpefeneHHbIX OEeNCTBYHLIMM 3akoHopaTtenscTtBoM Poccuickon depepauun. bBank

posoant 0o KnueHta nHgopmauuto 0 gate M NpyynHax NpUHATUS COOTBETCTBYIOLLEIO peLUeHns B

CPOK He nosgHee NsATM pabounmx OHEN CO AHS MPUHATUS Takoro peLleHus nyTem HanpaeBreHus

KnueHTy yBegomneHums o6 otkase ogHMM 13 cnocobos no Bbibopy BaHka:

— 1o WHTepHeT-6aHky;

—  SMS-coobueHreM no Homepy TenedoHa KnmeHTa;

—  Mpu Nn4HoM obpalleHun KnneHTa B BaHk;

—  NUCbMOM C UCNOJSIb30BaHUEM MOYTOBOW CBA3U NO apecy AN NoYTOBbIX YBELOMIEHUI, a Npu
€ro oTCyTCTBUU — N0 agpecy pernctpauum Knuenra.

PaccmatpmBate npeTeH3un KrnveHTa B YyCTaHOBMIEHHble 3akoHogaTenbCcTBOM Poccuinckon

degepaummn cpoku.

MpepoctaBnaTte ansa obuwiero o63opa MHopmauuo 0 UHAHCOBOM COCTOSIHUM BbaHka B oGbeme,

yCTaHOBMEHHOM 3akoHogaTenocTBoM Poccuinckon degepauumn n HopMaTuMBHbIMK akTamu baHka

Poccum.

KnuneHT nmeeT npaeo:

Mony4yatb oT BaHka ycnyru, npegycmoTpeHHble fJorosopom KBO;

MonyyaTb uWHOpMaUuio o0 cocTosHuM cBomx CuyeToB (B TOM uucnie WHGopmaumo o

nepeyncrieHnsax, cnmcaHuaxX AeHexHbIX CpeCcTB, OcTaTkax AeHeXHbIX cpeacTB Ha CueTe).

MpepoctaBut baHky nNpaBo Ha cocTaBneHwe PacnopsiXeHusi(-uin) Ha OCHOBaHUU 3asiBNEHWUs,

BbINONHEHHOro no opme baHka, B TOM uncne B Lensax nepuoguyeckoro nepevncneHms geHexHbIxX

cpeactB co Cyera.

MpepoctaBuTb apyromy duaunveckomy nuuy (MNpencraButento) NpaBo pacnopsKaTbCA AEHEXHbIMMU

CpeAcTBaMu, Haxogsawmmmcs Ha ero Tekywmx cyetax m Cuetax Bknaga B baHke, odopmus

Hagnexawmm obpas3om [oBepeHHOCTb B baHke nubo HoTapmanbHo. [JOBEpPEHHOCTb Ha npaBo

pacnopsbkeHms obesnuyeHHbiM MeTannom Ha OMC odopmnseTcs TONbKO B BMAE HOTapuarnbHO

3aBEPEHHOIO JOKYMEHTa.

OdbopmMuTL 3aBelLaTenbHOE pacrnopskeHWe Ha [OeHexHble cpeacTBa, HaxoAsdllmMecss Ha ero

Cuetax B baHke, npu nuyHom nocelleHun baHka B nopsigke M Ha YCMNOBUSAX, YCTAHOBMEHHbIX

BaHkom.

B cnyyae oTkasa BaHka OT ucnonHenuss PacnopsbkeHus obpatutbca B BaHk 3a nonyvyeHnem

WHpopMaLnm 0 Npu4MHax HemcnonHeHus PacnopspkeHus.

25



6.3.7.
6.4.
6.4.1.

6.4.2.

6.4.3.

6.4.4.

6.4.5.

6.4.6.

6.4.7.

6.4.8.

6.4.9.

6.4.10.

MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
dusunyeckmx nuy B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 3.5)

Orto3BaTtb cBOe PacnopsikeHue o nepeBoae AeHEXHbIX CPeaCcTB A0 MOMEHTa CNMCaHUs AEHEXHbIX
cpenctB co CyeTa.
KnueHT 06513aH:
Cobniogate TpeboBaHWsa  gencTBylollero  3akoHogatenbctBa  Poccuiickon  ®epepauuum,
HopmaTMBHbIX akToB baHka Poccuu, B TOM uyucne B 4acTy NpoBefeHUs pacyeTHbIX, KacCOBbIX
Onepauun, cobntogatb nonoxexus MNMpaeun KBO.
CamocTosaTenbHo oTcnexusatb MaMmeHeHus B MNpaeunax KBO n Tapudax, pasmelwtaemble baHkom
B cooTtBeTcTBMM C Nn.n.2.4., 2.6., 2.7. MNpaeun KBO. lpu 3stom dakt nonyydyeHus u (unu)
o3HakomneHusa KrnveHTa € ykasaHHOM uHdopMauMen NoATBepXaaeTcsa B nopsgke,
npegycMOTPEHHOM B NyHKTe 2.6. HacTtoawwmx MNpasun.
MpepoctaBnate B baHk [gocToBepHyd UHOpMaumMio U OOKYMEHTbl, Heobxoaumble Ansd
3akntodeHua [orosopa KBEO u npepoctaBneHusa baHkom GaHKOBCKMX yCnyr, BXOAALUMX B COCTaB
KBO, a Takke ansa ncnonHeHust Pacnopsixennn Knuexra.
Coobuwate baHky Heobxooumble M [OCTOBEPHbIE CBeOEHWS W NpPeAcTaBnsaTb AOKYMEHTbl B
cooTBeTCcTBMM € TpeboBaHuamu baHka n 3akoHogaTtenbcTBa Poccuiickon depepauum o nogade
KrnMeHToM wunu B OTHOLLIEHUM HEro 3asBfeHus O NpusHaHuM ero OaHKpPOoTOM, BBEAEHUM B
oTHoweHun KnueHTa npouenyp 6aHkpoTcTBa.
Coobwartb baHky Heobxoaumble M OOCTOBEPHbIE CBEOEHMS B LENAX BbISBIEHUS MHOCTPAHHbIX
HanoronnaTenblWNKOB N NPeacTaBNATb OOKYMEHTbl, uaeHTuduumpyowme KnneHta B Kavectse
WHOCTPAHHOro HanoronnaTtenbLuKa.
He wcnonb3oBate Cueta ana npoBedeHus Onepauui, CBsI3aHHbIX C  OCYLLECTBIIEHWEM
npeanpvHUMaTenbCKol AeATenbHOCTM Nnbo He COOTBETCTBYHOLWNX pexumy Cuyeta u (Mnm)
TpeboBaHVAM OencTBylowero 3akoHogaTensctBa P®, B ToM 4ucne npoTMBopeyvalmx
3akoHogaTtenbcTBy Poccunckon ®epgepauum O NPOTMBOAEWCTBUM Neranusauny (OTMbIBaHWUIO)
OEHeXHbIX CpeacTB, (PMHaHCMpOBaHMIO TeppopuaMa M (PUMHAHCMPOBAHMIO PaACNPOCTPaHEHUS
OPYXWs1 MACCOBOIO YHUUYTOXEHUS.
Mo TpebosaHuno baHka npegocTtaBnATb B BaHk uMHMOpMaunio n AOKyMeHTbl, Heobxoanmble Ans
ocyuwectenenms WpaoeHtudukaumm KnveHTa, BbINOMHEHUS YHKUUMW  BaroTHOIMO  KOHTPOS,
nHdopmaumio o OeHeduumapHbix Briagenbuax, BbirogonpuobpeTtaTensx, npeacTaBUTenNsix,
WMHpopMaLMo O Lenax yCTaHOBNEHUS U npeanonaraeMoM xapaktepe UX AefnoBblX OTHOLUEHWUA C
BbaHkoM, a Takke [OOKyMEeHTanbHO MOATBEPXOEHHYID  MHAOPMAaLUI0, CBA3aHHYK C
ocyulecteneHveMm KnueHToM onepauum C OeHEeXHbIMU cpefcTBaMuM U UHbIM UMYLLECTBOM, B
cootBeTCcTBUM € depepanbHbiM 3akoHOM Ne 115-©3 u HopmaTMBHbIMM [OKyMeHTamu baHka
Poccun B TeyeHmne 10 (Jecsatu) paboyumx gHen co gHA BpyyveHus 3anpoca baHkom KnueHTy nuyHo,
nmbo co p[HA HanpaeneHust KnuveHTy 3aka3Horo nuMcbMa C yBegomrneHveMm, nnbo co AHs
YBEOOMMNEHNST C UCMNONMb30BAHMEM WHbIX [OOCTYMHbIX CPeAcTB cBsA3uM (Mo  TenedoHy, mno
3NEKTPOHHON NOYTE), €Cr UHOW CPOK HE YCTAHOBIEH AEUCTBYIOLLMM 3akoHO4aTeNbCTBOM PD unu
TpeboBaHnem baHka.

Bo3amewarte pacxogbl baHka, noHeceHHble um B CBA3W C ucnonHeHnem [orosopa KBO, B TOM

yucrie NpUYMHEHHble HeHaanexalum ncnonHeHnem Knventom ycnosui MNpasun KBO.

ExxegHeBHO nony4yatb Bbinucku no Cyetam M 3HAKOMUTLCA C UX cofepXaHueMm, ecnu KnueHt

nmeeT OAHKOBCKYIO KapTy, 3MUTUPOBaHHyt BaHkom, u (Mnu) emy nogkntoyeH WHTepHeT-6aHk,

OLHUM U3 crneayLwmnx cnocobos:

— B 9JIEKTPOHHOM BuAe B NIHTepHeT-6aHke;

— Ha bymaxxHom HocuTene B baHke Mo ogHOMY M3 afpecoB, YKka3aHHbIX Ha ocuumanbHOM canTe
BaHka B ceTn MIHTepHeT no agpecy www.energotransbank.com (B crny4vae, ecnv no Kakon-
nnbo nNpuymHe ucnonb3oBaHne VIHTepHeT-6aHKa Anst nonyvyeHnsi BuinMckn HEBO3MOXHO).

YBegomutb BaHk 0 3auncneHun Ha CueT He npuHagnexawmx KnueHty cymm B TeyeHue 10

(decatn) kaneHpapHbIX AHeW nocne nonyyvyeHnsa Beinucku.

B cnyyae HapyweHua cpoka yBegomneHuss baHka o dakte 3auucneHuss Ha CueT He

npuHaanexawimx emy cpeacts KnueHT ynnadvsBaeT baHKy MpoLEeHTbl 3a NOMb30BaHWE YyXXUMU

OeHeXHbIMW cpeacTBaMuM C AaTbl 3a4YMCEHUS YKa3aHHbIX [OeHeXHbIX cpeAcTB Ha ero CueT go
Aatbl x cnucaHnsi co CyeTa B pasmepe knoyeBor ctaBkn baHka Poccuu.

Mpwn npenctaenenun B baHk PacnopshkeHnii ansa nposeneHuns Onepaumm He No3gHee cnegylLwero
pabodyero gHa obpawatbcd B baHk, B T.4. ¢ nomowpbio UHTepHeT-baHka, 3a mHdopmaunen o
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HaNU4MU/OTCYTCTBMM Cry4aeB OTKa3a/HEBO3MOXHOCTU BbIMONHeHUs bBbaHkom PacnopspkeHun

KnueHTa.

B cnyyae yTpatbl OnekTpoOHHOro CpeacTBa nnartexa wunm B crnydae Hecornacusa ¢ Onepauuen,

COBEPLUEHHON C UCMONb30BaHWEM ONEKTPOHHOro CpeacTBa nnaTexa, HesaMeanutenbHO nocne

obHapyxeHus dakTa yTpaTbl ANEKTPOHHOro CpeacTBa nnaTtexa u (unu) dakra ero crnonb3oBaHus

6e3 cornacua KnveHTa, HO He MO3gHee [JHA, criegyluwero 3a gHem nonyyeHus oT badka
yBegomneHus o coseplueHHon Onepauumn B cootBetcTBum ¢ n.4.19. lNpasun KBO, Hanpasutb
baHky yBegomneHve o Hecornacum c npoBegeHHon Onepauven no MHTepHeT-6aHKy unu Ha

OymaxxHom Hocutene. O6g3aHHOCTbL KnneHTa no HanpaeneHuio YyKas3aHHOro YBEAOMIIEHUS

CUYNTaeTCH NCMOSTHEHHON C MOMEHTAa MonydeHuns ero baHkoM B aNeKTpOHHOM unun GymaxxHoM Buge.

MonyyeHne BaHkoM ykasaHHOro yBeooMMeHMs1 NOATBEpPXAAeTCca npuceBoeHmeMm emy B HTepHeT-

baHke craTtyca «[lpuHAT BaHkoM» wunu peructpauven baHkom yBefoOMNeHUss Ha GymMaxHOM

HocuTene.

B cnyyae Hecornacusa ¢ cymmon octatka no CyeTy no CocTosHMo Ha 1 siHBapsi HanpasuTb B baHk

yBeJoMIIeHe O Hecornacum ¢ cymmon octatka no Cyety no MIHTepHeT-6aHKy unu Ha BymakHOM

HocuTene B TedeHne 14 kaneHgapHbix aHen. O6a3aHHOCTE KnneHTa no HanpaBneHuno ykasaHHOro

yBEeOMMNEHNs CYUTaAETCH UCMONHEHHOW C MOMEHTa nonyyeHus ero baHKkoMm B 3MeKTPOHHOM Buae

unn Ha GymaxHom HocuTene. lNMonyyeHne BaHKOM ykasaHHOro yBeJOMITEHWsI MOLTBEPXOAETCS
npuceoeHnem emy B WMHTepHeT-GaHke ctatyca «[lpuHAT BaHkom» wunu peructpauuven BaHkom
yBeJoMIIEHUS Ha DyMaHOM HocuTerne.

Ecnu B ykasaHHbIn Cpok KnueHT He Hanpasun baHky yBegomrieHue O Hecormacum ¢ CyMMOW

ocTtaTka no Cuety, octatok no CyeTy cuntaeTcs nogTBEPKOEHHLIM KrineHTom.

HesamegnutenbHo coobwats B baHk 06 M3aMeHeHMn Homepa mMobunbHOro TenedoHa, KOTopbIn

ucnonb3dyetcs And nonyvYeHns ycnyrm wuHdopmupoBaHuss no 6aHkoBckon kapTte (SMS-

coobweHns/PUSH-coobwenns) n (mnu) ucnonb3yembld And nonyvyeHns KrnmeHToM criyxebBHbix

SMS-coobweHun WHTepHeT-BaHka, B TOM 4ucne C MNOMOLWbBI (YHKUMOHANa «YnpaeneHue

ONCTaHUNOHHBIMY CepBUCaMm B YCTPONCTBAxX».

YBenoMuTb baHk B AeCATUAHEBHBIN CPOK 06 N3MEHEHWM:

— nepcoHanbHbIX OaHHbIX W KOHTaKTHOM uHdopmaumm cBoux u [peactaButens (Bknovas
damunuio, MMg, OTYECTBO, PEKBU3UTbI [OKYMEHTa, YAOCTOBEPSIOLWEro NUYHOCTb, agpec
pernctpaunn, agpec akTU4eckoro MnpoXuUBaHUA, agpec ANnd MNOYTOBbIX YBEAOMITEHUN,
HOoMepa TenedoHOB, agpec 3MEeKTPOHHOM NoYThl), C npegocTaBreHneM B baHk HOBOro
OOKYMEHTa, yAOCTOBEPSOLLErO NMMYHOCTb (NpU HEO6X0aMMOCTK);

— cBeaeHun o Belrogonpuobpertartene n 6eHedmLMapHOM BriagernbLe;

— cBedeHun 0 (prHaHCOBOM MOMOXEeHUW, CBEAEHUN O AeNOBOW penyTauuu;

— CBOEro HanoroBoro craTyca (pe3vaeHT/Hepe3naeHT) C npefoctaBneHnem B baHk
noaTBEPKAaLLMX AOKYMEHTOB.

[o momeHTa nonyyeHus baHkom oT KnneHTa yBeJOMMNEHUs O BbllleyKa3aHHbIX U3MEeHeHNAxX baHk

cuuTaeT akTyarnbHOW nHdopmaLuio, npegocTasneHHyo KnneHTom paHee.

YBegomneHue baHka npoussogutcs ogHUM 13 cnocobos, npeaycmoTpeHHbix n.9.3. Mpasun KBO.

Ecnun ysegomneHve nponcxoaut npu NUYHOM noceweHnn baHka, KnueHT npegoctasnset B baHk

3asiBrneHune 06 N3MeHeHUM OaHHbIX.

3aaBneHne 06 N3MEHEHUN AaHHbIX MOXET He NPeaoCTaBNsATLCS:

—  ecnv n3MeHeHue TpebyeT npefocTaBieHMs NOATBEPXKAAOLWMX AOKYMEHTOB (Hanpumep, npu
nameHeHun ®N0O, agpeca peructpaumm u 1.4.);

— B CNnydae W3MEHEHWs1 MnepcoHarnbHbIX AaHHbIX KrnneHTa, sBRAOLWErocd OLHOBPEMEHHO
npeactaBuTeNneM  pugudeckoro nvua /  MHOMBMAYanNbHOro  npegnpuHMMmarenss  u
npenocTaBrieHns UM aHKeT 1 3asaBreHus no dopmam baHka n cogepxalumm nHgpopmaumo o6
N3MEHSIEMbIX JAHHbIX.

PerynapHo obpaiwiatbcs B CTPYKTYpHble noppasgeneHus baHka, a Takke nocewatb

COOTBETCTBYIOLIME pa3gensl oduumanbHoro camta baHka www.energotransbank.com ans

CBOEBPEMEHHOIO MonyyYeHus uHgopMauun o6 mnameHexnmun Mpasun KBO, TapudoB u gpyrux

JOKYMEHTOB, uMetoLux oTHoLleHue kK [orosopy KBO, a Takke 0 HOBbIX ycnyrax baHka.

Mepen ocyuwecteneHnem Onepaunin o C4yeTy 03HaKOMUTLCA C AercTByowmnMU Tapudamm baHka,

pasmellaeMbiMn Ha oduuymansHoMm cavte baHka www.energotransbank.com, u (unu) B oduce
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BaHka 1 MHbIX 060COBMNEHHBLIX U BHYTPEHHUX CTPYKTYPHbIX nogpasgeneHusax baHvka B mecTax,
poctynHbix ansg  KnventoB. CoBepwenne KnuenHtom Onepaumn no Cuyety saBnsietcd
noaTeBepXaeHnem Toro, 4To KnueHT o3Hakomunca u cornacunca ¢ Tapudamu baHka,
OencTByoLWMMN Ha AeHb coBeplueHua Onepauumn.

MpepocTtaenate no TpebosaHuio baHka HeOGXxO0AMMYKO MHAOPMALMIO U OOKYMEHTbI B TeyeHue 7
(cemn) kaneHgapHblX OHENW €O [AHS nonydeHus TpeboBaHuA baHka, ecnu MHOW CpOK He
npegycMoTpeH COOTBETCTBYOLWLMM TpeboBaHMEM.

Obecneuntb Hanuune Ha CueTax OEHEeXHbIX CPEeACTB, AOCTATOMHbIX Afs onnaTbl KOMUCCUA U
(nnn) nHbIX NnaTexen B nonb3y baHka B cooTBeTcTBUM € [JoroBopom KBO.

OnnauuBatb (BO3meLLaTb) MO hakTUYECKON CTOMMOCTM YCIyrM CBsi3n, NOYTOBblE pacxodbl baHka,
OONOMHUTENbHbIE  KOMUCCUM W MHble MNNaTeXxm KOpPecnoHOeHToB, OGaHKOB-NOCpPeHUKOB,
cBsa3aHHble ¢ Onepauuamu KnveHTa, He npegycMoTpeHHble Tapudamum.

MpepoctaBnaTte no TpeboBaHMo baHka mHdoOpmauuo, Heobxoaumyo Ana ncnonHeHnss BaHkom
TpeboBaHu depepanbHoro 3akoHa Ne 115-d3, Bknwoyad wHdOpMauMld O  CBOMX
BblrogonpuobpeTtartensx, npegcraBmtensx U 6eHedmumnapHbix BragenbLax.

UcnonHate uHble obssatenbctBa, npegycmoTtpeHHble Jorosopom KBO u (Mnm) npasunamwm
MnaTexHbIx cucTem u (MNn) AeNCTBYIOLWUM 3akoHodaTenscTBoMm Poccuiickon ®eaepaunn.
CobnogaTb KOHPUAEHLMANBHOCTbL NPY Ucnonb3oBaHuM kntova Mar, kogos, naponen.

OTtBeTCTBEHHOCTL CTOPOH

CTOpOHbI HEecyT OTBETCTBEHHOCTb 3a HeHagnexaliee BbINOfHEHME CBOMX 00s13aTenbCTB Mo
3akntodeHHoMmy ¢ Bankom [oroBopy KBO B cooTBeTCTBMM C 3akoHOAATENbCTBOM Poccuickom
depepauymm.

BaHk rapaHTupyeT coxpaHeHvne uHdopMauMu O nepcoHanbHbIX AaHHblx, Onepauunsax n Cuetax
KnneHta B COOTBETCTBUM C 3akoHogaTenbCTBOM Poccuiickon degepauun. YkasaHHada
WHpopmaumnsa npepoctaenseTca baHKkOM TpeTbMM nuuaM B Criyyasx, YCTaHOBIEHHbIX
OEenCTBYOLWNM 3akoHodaTenbcTBOM Poccuickon degepaunmmn, U B Lensax ucnonHeHnsa [Jorosopa
KBO, B 4acTHOCTW, KpeOMTHbIM OpraHu3auusM, MPOLECCUHIOBBIM LEeHTpaM (onepauyoHHbIM
LUeHTpaMm), onepaTtopamM COOTBETCTBYIOLLMX MfaTeXHbIX CUCTEM, ornepatopamM CBSA3W, WUHTEpHeT-
nposangepam, AO «HCIK», YyacTtHukam cepsuca Cuctembl BbICTphIX nnatexen, Monyyarento no
Onepauun, Otnpasutento no Onepaumm M KMHBIM NUUaM, y4acTBYKOLMM B pacyeTax u (Mnm)
obmeHe wuHopmaumen, HeobxoouMOM [ONS OCYLLECTBMEHMS pacyeToB, B T.4. pacyeToB C
ncnonb3oBaHneM GaHKOBCKUX KapT, MHTepHeT-6aHKa, MHbIX ONEKTPOHHbLIX CPeaCTB nnarexa.
Kaxgas u3 CTtopoH 00a3yeTcss COXpaHATb KOHMWMAEHUManbHOCTb (UHAHCOBOWM W MNpOYeEn
WHpopmaumm, nony4yeHHon ot gpyron CTopoHbl. [epenada Takon nHGopMaumm TPeTbUM nuuam
BO3MOXHa TOMbKO C NUCbMEHHOro cornacusa apyron CTOPOHbI UNKU B cnyyasax, NnpeaycMOTPeHHbIX
3akoHogaTenbcTBoM Poccuiickon ®eagepaunu.

[aHHoe nonoxeHue He pacnpocTpaHsaeTcs Ha crnydan npegoctasrieHus baHkom uHdbopmauuu,
onpeneneHHon ctatben 4 PepepanbHoro 3akoHa ot 30 pgekabpsa 2004 roga Ne 218-03 «O
KPeAUTHbIX  UCTOpPUSAX», OpraHusaumsm  (nuuam), OCYLLeCcTBNSALWMM B YCTaHOBNEHHOM
3akoHogaTtenbcTBoM Poccunckon depepaummn nopsigke cbop cBegeHU O KpeauTHOW UcTopumn
32EMLUMKOB, MNONYYMBLUMX KpeauTbl Ha TeppuTtopum Poccuickon depepaumm, B TOM 4ucne
nHdpopmaumm o TexHumyeckoMm oBepgpadTe, Ha 4To KnmeHT Bblpaxaer cBoe 0Oe3ycrnoBHOe
cornacue.

KrnneHT HeceT OTBETCTBEHHOCTb 3a NPaBUSIBHOCTb W aKTyanbHOCTb BCEX CBEAEHMUI, COOBLLaeMbIX
um baHky npu 3aknoveHun n ucnonHeHun Horosopa KBO, npu npegoctaBneHun emy bBaHkom
©aHkoBckon ycnyru, Bxogauwen B coctas KBO.

BbaHk He HeceT OTBETCTBEHHOCTU 3@ HEKOPPEKTHO/HeNpaBUIibHO BBEAEHHble (MPefoCTaBreHHbIe)
KnveHToM cBefeHusa nocpeactesom npoueaypsl YU ¢ ucnonssosaHunem EEC n ECUA.

BaHKk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble TeXHU4Yeckue cbou B ucnonb3oBaHuu ECUA B
npoecce nposeaeHns YaaneHHom 6MoMeTpryeckon naeHTudunkaumm.

KrnveHT npouHgopmnpoBaH 1 cornaceH, YTO COBEPLUEHHblE UM OEeNCTBUS NPU UCMOMb30BaHUK
npouenypbl YoaneHHoON GuomeTpuyeckon ngeHtudpmkaumm (B T.4. NpefocTaBrieHne cormnacus ¢
HacTtoswmmun [pasunamn KBO, a Takke npegocTaBneHne npoumx cornacui banky u
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nocnegywuime [OencTBusl, COBeplLUeHHble UM B WHTepHeT-6aHke) ABNATCA Hopuanyecku

3HAYMMbIMWU U PaBHOCUNbHbI MpefocTaBneHnio KnueHToMm [oKyMeHTOB B OGymaxHoM Buae,

COBCTBEHHOPYYHO MM NOAMUCAHHbIM.

KrnneHT HeceT OTBETCTBEHHOCTb U NPUHMMAET PUCK HACcTynneHnss HebnaronpuaTHbIX NOCNeaCTBUN

B Cnyyae HapyLLeHus KoHduaeHunansHocTy kntoden M3M1, kogos, naponen.

BbaHk He HeceT oTBeTCTBEHHOCTU nepen KnneHTomM 3a yObITKM M WMHble HebnaronpusiTHble

NocrneacTBUs, KOTOpble MOTYT BO3HWKHYTb BCneacTBme HesbinonHeHns Knverntom Mpasun KBO, B

TOM uyuWcne BCNeacTBue  Heucnonb3oBaHus  KnveHtom  VIHTepHeT-Gavka B criydasy,

npegycmoTpeHHbix [Npasunamm KBO, a Takke Bo BCcex criydasx, koraa Takme cUutyaumm Haxogartcs

BHe cdrepbl KOHTpons baHka.

BaHk He HeceT OTBETCTBEHHOCTM 3a HebnaronpuATHble NOCNeacTBUA nepenadn MHdopmauum o

CueTax 1 onepauusax nNo HUM, COCTaBnsAoLWEeNn GAHKOBCKYIO TalHy, TPeTbMM Nnuuam, B YaCTHOCTH,

KpeauTHbIM OpraHnsaumsiM, NPOLLECCUHIOBbLIM LieHTpaMm (OnepauMoHHbIM LeHTpaM), onepaTopam

COOTBETCTBYOLLUMX [NNaTeXHbIX CUCTEM, MHBIM NULAM, Y4acTBYIOLWMM B pacyeTax u (Mnv) obmeHe

nHdopmaumen, Heobxoanmon Ans OCyLEeCTBNEeHNs pacyeToB, B T.4 pac4eToOB C UCNOMNb30BaHNEM

BaHkoBckux kapT, WHTepHeT-BaHka, ycnyrm uHgopmupoBaHus no 6aHkoBckon kapTe (SMS-

coobLeHns/PUSH-coobLeHnst), MHbIX QNEKTPOHHbLIX CpeAcTB nnarexa.

BaHKk He HeceT OTBETCTBEHHOCTWM 3a YObITKM WM 3a WHble HebGnaronpusTHble nocneacTeus (B

YacTHOCTW, 3a HeHagnexallee COBeplUeHNe, 3aJepXKy COBEpPLUEHUS, HEBO3MOXHOCTb

coBeplleHus, oTka3 B coBepweHun Onepauun), BO3HUKWWE B pesynbTate nwbdoro wu3

nepeyvmCrieHHbIX HUKe 0BCTOATENbCTB, @ UMEHHO:

— npepgoctaBnexHus KnveHtom (ero lNpeacraButenem) HeAOCTOBEPHOW WHdopmauui u (unwm)
notepm  akTyanbHOCTM  uHdoOpmauuu, paHee npegoctasneHHon Knuentom  (ero
Mpenctasutenem) B cootBetcTBuM C [lpaBunammn KBO, ucnonb3yemor npu MCAOSTHEHWM
PacnopsxeHui;

— owwunboyHon nepenayn KnueHtom PacnopspkeHus;

— owwnbok KnueHta u (unu) TpeTbux nuu, AONYLWEHHbIX MPX  3anofiHEHUN PaCYETHbIX
(MnaTeXHbIX) LOKYMEHTOB;

—  HeucnomnHeHusi PacnopsikeHun, ecnm nx UCNosiHeHne nNpuBeno Obl K HapyLeHUto TpeboBaHui
JencTeylollero 3akoHogatenscrea Poccuiickon ®epepauumn v (Mnv) HOPMATUBHBLIX aKTOB
BaHvka Poccun n (unu) Mpasun KBO, n (Mnu) K HapylweHU0 YCNoBUA WHbIX 3aKMOYeHHbIX
mexgy KnueHTom u BaHkom cornaiwueHuii (GOoroBopoB), NGO ecnyn OCTaToK AEHEXHbIX
cpeactB Ha CueTe HepocTaTtodeH ANA UCNOMHEHWsT PacnopspkeHWss U ynnatbl KOMUCCUN,
npeaycMoTpeHHbIX Tapudamu;

— oTkasa baHka B wucnonHeHun PacnopsbkeHuss B nobom m3 criyyaes, NpeayCMOTPEHHbIX
n.6.1.9. Npasun KBO;

— HapyweHus Knuentom lNpasun KBO n (unn) gencreytowlero 3aakoHogatensctea Po;

— HecootBeTcTBUA PacnopskeHns dopme u (unu) uHbiM TpeboBaHUSAM, YCTAHOBIEHHBIM
3akoHofdaTtenscTBom Poccuiickon ®depepaumm (1 (Mnv) HopmaTuMBHbIMKM akTamun bBaHka
Poccun), B yacTHoCTK, Korga B PacnopsbkeHnn HEBEPHO yKal3aH U OTCYTCTBYET Kakon-nubo
13 06a3aTenbHbIX PEKBU3UTOB;

— HecooTtBeTcTBMA Onepauun, Ha COBEpLUEHWE KOTOpPOW AaHo PacnopsikeHue, onpeneneHuto
Onepauwnn B cootBeTcTBUM C lNMpaBunamm KBO;

— HenpepocTaBneHuss baHKky [OOKYMEHTOB, HEOOXOOUMbIX B YCTAHOBIIEHHbIX OENCTBYHOLLUM
3akoHogatenbctBoM P® (B T.4. HopmaTuBHbIMM akTamn bBbaHka Poccun) cnydasx ang
OCYLLECTBMEeHN (PyHKUUIW areHTa BarntoTHOrO KOHTPON4;

— HenpepocTtaBneHus baHKy JOKYMEHTOB, NpeaocTaBneHnsi KoTopbix baHk BnpaBe TpeboBaTh B
COOTBETCTBMM C [AEWCTBYKLWMM 3akoHodaTenbcTBoM P®, B 4yacTHOCTW, OEWNCTBYIOLLMM
3akoHodaTenbLCTBOM B 06MnactM npoTMBOAEWCTBUS mneranusauun [oX040B, MNOMyYeHHbIX
NPECTYNHbIM NMyTeM, (OMHAHCMPOBAHUIO TeppopM3aMa 1 (PUHAHCUPOBAHUIO PaCMNpOCTPaHEeHUs
OPY>KUS MacCOBOTO YHUYTOXEHWS;

— HenpepocTaBneHuss  (NMMbo  HEMonHOro/HeCBOEBPEMEHHOIO  npepocTaBneHus)  BaHky
OOKYMEHTOB (MHcopmauun), kotopble KnveHT B cuny OeWCTBYIOLLEro 3akoHoAaTenbCTBa
Poccuiickon ®epepaumn u (unu) lMNpasun KBO u (Mnu) WHbIX cornalleHun (4orosBopos),
3aknoyaemMbix Mexay baHkoM u KnveHToM, 065s3aH npegoctaBnsTb BaHKy (B YacTHOCTU, He
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npegocTtaBneHns KapTouku n (Mnv) OOKYMEHTOB, MOATBEPXAAKLIMX MNOSIHOMOYUS NWL Ha
cosepLueHme Onepauuin);

— apecTa feHexHbIX cpeacTtB Ha CueTe u (Mnu) 3anpeTta coBepweHns Onepaunii no Cyety um
(unn) ycTaHOBNEHMS WHbIX NPEeayCMOTPEHHbIX AEWCTBYIOWMM 3akoHodaTensctsom Pd
OorpaHnYeHun, NPenATCTBYIOLLNX COBEPLUEHMIO onepauun no Cyerty;

— npumeHeHus bBbaHkoM cBoero npaeBa oTkasaTb B coBepweHun Onepauum no Cuery,
npegycMOTPEHHOrO AENCTBYIOLWNM 3akoHodaTenbcTBoM Poccuinckon ®eagepauuu;

— HapyweHuna KnueHToM ycroBun onnatbl ycnyr baHka B cooTBeTcTBMM C Tapudamum wu
Horoesopom KBO;

— HEWUCNOSMHEHUST WNN HEeHaAmnexalwlero MWCMosiHeHMs 00A3aTenbcTB, NPeayCMOTPEHHbIX
MpaBunamm KBO, ecnu 3710 BbI3BaHO 06CTOATENLCTBAMU HENPEOAONMMON CUMbl, B TOM YnUCre
CTUXMAHbIMN  ©eaCcTBMAMKW, BOEHHLIMW  OEWCTBUAMMK, rpaxgaHckumyn  Becnopsigkamu,
peLLeHnsaMN OpraHoB 3akoHodaTeneHon u (Mnu) ncnonHutensHon snactn P® u (unu) baxka
Poccuun, koTopble genalT HEBO3MOXHbIM Ans baHka unu KnueHTa BbINOMHEHME CBOUX
065a3aTenbCTB;

— 3agepXku nnartexewn no BuHe baHka Poccumn u (Mnun) MHbIX KPeaUTHBIX OpraHu3auni;

— B Crnydae npekpalleHusi UCMOoMb30BaHMs BcexX M (Mnm) noboro M3 SneKTPOHHbIX CPeacTB
nnarexa, ncrnonb3yemMbix KnmeHtom B cootsetcteum ¢ Npasunamm KBO;

— B Cny4ae nNpuvoOCTaHOBMEHUst pacxodHbix Onepaumn no Cuetam KnveHTta, korga Ttakoe
NPUOCTaHOBMEHNE  NPEAYCMOTPEHO  OENCTBYWLIMM  3akoHoAdaTenbCTBOM  Poccuiickon
dPepepaumm, B 4aCTHOCTW, 3aKOHOZATENbCTBOM O MPOTUBOLEWCTBUM  neranusauum
(OTMbIBaHMIO) OOXOAOB, NMOJTYYEHHBIX MPECTYMHBIM MyTEM, (PMHAHCMPOBaHUIO Teppopuama u
(PrHAHCMPOBaHMIO PACNPOCTPAHEHUS OPYXKNSA MACCOBOIO YHUUYTOXEHNS.

— WHbIX 0BcTOATENLCTB, npeaycmoTpeHHbiX [lpaBunamm KBO w1 (Mnu) gencTeyowum
3akoHodatenscTtBom P® u (Mnn) uHbiMM cornaweHuamu mexagy baHkom un KnveHtowm,
NPensaTCTBYIOWMX  Hagnexawemy wucnonHeHuto  baHkom  PacnopspkeHnn  u (Mnu)
ocsoboxgatowmx baHk ot obs3atenscTs nepeq KnmeHtom no ncnonHexmio Jorosopa KBO.

KnueHT npuHumaeT Ha cebsA puckM HacTynneHuss HebnaronpuATHLIX MOCNEACTBUW, BbI3BAHHbLIX

obcToATENbCTBAMU, MEPEYNCIIEHHBIMU BbILLE B HACTOALLEM MYHKTE.

B cnyyae ecnun KnueHT go noctynneHus B baHk PacnopsbkeHns He yBegomun baHk 06 nameHeHum

CBeEeHWN, BNUAIOLWNX Ha UCMNonHeHne PacnopshkeHus (B YaCTHOCTWU, CBEOEHWI O MOJTHOMOYMSIX

nvu, HageneHHbIX npaBoMm noanucu PacnopsbkeHuid n (unun) o pekBusnutax KnueHta) un (Mnn) He

npegoctaBun baHKy [OOKyMeHTbl, noATBepXxawlwue Takne wusaMeHeHusi, BaHk He Hecet

OTBETCTBEHHOCTM 3a HebnaronpusiTHole NOCNeACTBUS, Bbl3BaHHbIE yKa3aHHbIM HE YBEAOMMEHUEM

(He npepocTaBneHunem), npu atom Bce Onepaumm no CyeTy, coBepLleHHble BaHkoM Ha OCHOBaHUK

ceefgeHun u (unun) pokymeHToB KnueHTta, mmerowmxcs y baHka, cuMTaloTcsi COBEpLUEHHbIMU

Hagnexawmm obpasom.

KrnveHT HeceT OTBETCTBEHHOCTb 3a MpaBUNbHOCTL odopMneHus PacnopsxeHui, 3asBreHun n

OpYrux OOKYMEHTOB Ha OyMaXHOM HocuTene wnmM B SMEKTPOHHOM BMAE MO YCTAHOBMEHHbIM

BaHkom dopmam, npegocTtasnseMbiM KnneHTom B baHk.

KnueHT npuvHMmMaeT Ha cebss Bce puckM UM OTBeYaeT 3a MOCMeACTBUs,, CBHA3aHHble C

ocyulecteneHvem Onepauumit no Cyetam Ha ocHoBaHMKM ero PacnopsikeHuin.

3a HecBOeBpEMEHHOE 3a4dncrieHme Ha TeKywuin cdeT nocTynuBLUMX KnneHTy AeHeXHbIX cpeacTs

nMbo B cnydae HeobOCHOBaHHOrO crnvcaHuss baHkoM AeHeXHbix cpeAcTB ¢ Tekyllero cyeta, a

Takke Npu HeoOOCHOBAHHOM HEBLINOMHEHUM PacnopsikeHun 0 nepevncrieHnn eHEXHbIX CPEACTB

nmbo ux Bblgade c Tekywero cyeta baHk ynnauuBaetr Ha 3Ty CyMMy neHu 3a pakTmdeckoe

KONMM4eCcTBO AHen npocpoydkm n3 pacyeta 0,01% OT CyMMbl HECBOEBPEMEHHO 3a4YUCHIEHHBIX UMK

HeOBOCHOBAHHO CMUCAHHbIX OEHEXHbIX CPEACTB 3a KaXabl AeHb MPOCPOYKN.

BaHK He HeceT OTBETCTBEHHOCTM 3a CUTyaLuMu, HaxoOsAWMEeCs BHE €ro KOHTPOIis, CBA3aHHblE CO

cbosimmn B pabote cetn VIHTEpHET, UHbIX CEeTEN CBA3W, TPETbUX MWL, N OpraHn3auuin, noBrekwune

Henosy4eHne nnuM HeCcBoeBpeMeHHoe nonyyeHne KnveHtom yBegomneruin baxka.

KnueHT oco3HaeT UM npuHMMaeT Ha cebsa puckn, CBs3aHHble C Tem, 4YTO nepejadya

KoHUAeHUnansHon uHdopmMaumum no cetu WHTepHeT M (unu) no TenedOoHHbIM  MUHUAM

onepaTopamMu CBsi3U MOXET MOBIEYb PUCK HECAHKLVMOHMPOBAHHOIO AOCTYNa K Takon nHdopmaumm

TPETBLUX NNLL.
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KnneHT HeceT OTBETCTBEHHOCTb 3@ CBOEBpeMeHHoe WHdopmupoBaHue baHka 006 u3ameHeHun
CBOUX NepCcoHarnbHbIX AaHHbIX U KOHTaKTHOW nHdopMaLLMm B COOTBETCTBUM C N.6.4.15. MNpasun.
BaHK He HeceT OTBETCTBEHHOCTM 3a MOCMNEACTBUS, BO3HUKLLNE B pe3ynbTaTe HEeCBOEBPEMEHHOTO
nonyyeHus (HenonyyeHus) uHdopmaumm oT KnveHTa 06 M3MEHeHMM nepcoHanbHbIX AaHHbIX
KnueHTa 1 ero KOHTakTHbIX AaHHbIX.

CTOpOHBI NpU3HaloT, YTO:

— ayauo 3anuck TenedoHHbIX NePeroBopos, OCYLLIECTBNEHHas U npeacTasneHHas baxkowm;

—  nHdopmaumsa o nonbITkax (B TOM YMcne, O HeycneLHbIX NonbiTkax) CoeanHeHns ¢ KnueHTom,
npegoctaBneHHas baHkoM Ha oOcCHOBaHUM oOT4yeTa nporpaMmmHoro komnnekca baHka, ¢
NMOMOLLIbIO KOTOPOro OCYLLLEeCTBNSAETCH yrnpaBneHne aBToMaTU4eCcKon TenedOHHON CTaHuuen
BaHnka, no Tenedony Knuenta (MpeacraButens), HOMeEp KOTOPOro yka3aH B MMEOLENcs y
BaHka aHkeTe KnuneHTa;

ABNATCA HagnexawyMyu A0NYyCTUMbIMWU [JoKasaTenbCTBaMy B COOTBETCTBUMM CO cTaTben 55

paxxpaHckoro npoueccyansHoro kogekca Poccuiickon ®depepaumy B cinydae BO3HUKHOBEHUS

cnopa, cBasaHHoro ¢ Npasunamn KBO, B TOM uncne, B cyae.

BaHK He HeceT OTBETCTBEHHOCTb:!

— ecnu npu wucnosnb3oBaHMn KapTbl BO3HWKAIOT CUTyauuun, Haxodslmecss BHe cdepbl ero
KOHTpONs u (Mnun) cBsA3aHHble CO cbosiMyM B paboTe BHELUHWX CUCTEM MpPU OCYLLECTBNEHUM
nepeBOAOB AEHEXHbIX CPeACcTB, 06paboTkn 1 nepeaayn AaHHbIX;

— ecnv BanTHbIe OrpaHnyeHns cTpaHbl NpebbiBaHns [epxaTens, a Takke yCTaHOBMEHHbIE 3a
pybexoMm numuTbl BbldayM HanWYHbIX CpPeAcTB 4epe3d GaHkomaTbl He COBMagjalT C
aHanorm4yHbIMn Hopmamu B Poccum n 3aTparmeatoT uHtepecsl epxarens.

CTopoHbl 0CBODOOXAAKOTCA OT OTBETCTBEHHOCTM 3a 4acTUYHOE WKW MOSIHOE HEWUCNOMHEeHune

obsasatenbcTB, npeaycMoTpeHHbIx [paBunamun KBO, ecnun OHO ABWMROCb CcrneacTBueM

06CTOATENLCTB HENPEOAONIMMON CUIbl, BO3HWKLWIUX nocre npucoeanHeHns Knuenta k lNpasBunam

KBO, B pe3ynbTarte cobbITUI Ype3BbIYAKHOIO XapakTepa, KOTOpble OHU He MOFfN HU NpeaBuAaeTb,

HA npedoTBpaTUTb pasymHbiMM Mepamu. K TakmMm o6CToATEeNnbCTBaM OTHOCATCS BOEHHblE

AeNCcTBusl, maccoBble Oecrnopsgku, CTUxuiHble 6eacTBus M 3abacTOBKWM, peLUeHUs OpraHoB

rocyfapCTBEHHOW BrlacTu W MECTHOrO CaMOynpaBsrieHus, SBNSAWMECH NPenaTcTBuem aAns

ncnonHenns bavkom n (unu) KnmeHtom 0683aTensCTB, npegycMoTpeHHbIx MNMpasunamu KBO.

Ecnm pgna CrtopoH cosganacb CcuTyauuss HEBO3MOXHOCTM  MUCMONHeHus 06s3aTenbCTs,

npegycmoTtpeHHbix lNMpasunamm KBO, To CTOpoHbl 0653y10TCA B TPEXOHEBHbLIN CPOK C MOMEHTa

HacTynneHnss ob6CcToATeNnbCTB HENPEOAONMMON CUMbl YBEAOMUTL APYr Apyra O HaCTYMMeHU Takux

06CTOATENBLCTB, a B Cyyae npekpalleHns Taknx obCToATenbCTB B TAKOW e CPoK yBegomMuTb 06

nX NpekpaLleHmu.

MpeabaBneHMe NpeTeH3un N paspeLueHue cnopos

MpeTeH3un no Bonpocam, ceasaHHbiM ¢ [Jorosopom KBO, BaHk n KnneHT HanpasnswoT gpyr Apyry
Mo noyTe 3akasHbIM MMCbMOM UMW BPYyYatoT NOA POCMMUCh.

BaHk n KnueHt o65a3ytotca B TeyeHme 30 (TpuauaTtun) kaneHgapHbix gHen (B TeveHne 60 gHen —
npu MCMonb30BaHUN GaHKOBCKOW KapTbl NMPW TPaAHCTPaAHW4YHbIX NepeBofax OEHEXHbIX CPeacTB) C
OaTbl NOMy4YeHMs COOTBETCTBYIOLLEN NMPETEH3UN PACCMOTPETb €€ N HaNpaBUTb MUCbMEHHbIN OTBET
Ha NPeTEeH3MN0 OOHUM N3 LOCTYMNHLIX eMy cnocoboB, NpegycmoTpeHHbIX B 11.9.3. MNpasun KBO.

B cnyyae HeucnonHeHust TpebGoBaHWN, YyKkasaHHbIX B npeTeH3uu, BbaHk wn KnueHT Bnpase
06paTnTbCs B Cya B COOTBETCTBUM C AENCTBYIOLWUM 3akoHogaTenscTBoM Poccuiickon ®eaepaunn.
B cny4yae BO3HWKHOBEHWSI CMOPHbIX CcUTyaumin mexay baHkom n KnueHTom, cBsi3aHHbIX C
ocnapvBaHveM KnveHTOM OeNCTBUIA NpW NPOXOXAEHMU npouenypbl YaaneHHon 6uoMeTpuyeckon
nogeHtndumkaumm ¢ nomowbto EBC wn ECWA, nogTteBepxageHwem dakta coBeplueHus/He
coBeplueHus KnMeHToM ocnapuBaemblX LEWCTBUN SBNSAETCSH OOKYMEHTbl (B 3NMEKTPOHHOM WNu
BymaxxHoMm Buae), npegoctaeneHHble Onepatopom ECUA n/unu Onepatopom akcnnyatauum N3T
nmnn AO «CoBpemeHHble cuctembl» (MHH 5407013919, wmectononoxeHune 630055, .
Hosocnbupck, yn. WaTtypckas, 4. 2).
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3aknuunTesibHble NOJIOXKeHUA

Kb «OHEPITOTPAHCBEAHK» (AO) saBnseTtca yyacTHMKOM CuKCTEMbl CTpaxOBaHUSA BKAOoB
(CBngetenbcTBo AreHTCTBa Mo cTpaxoBaHuto BkragoB Ne 625 ot 10.02.2005).

HeHexHble cpefcTBa, pasMelleHHble Ha Cuyetax knuneHToB (kpome OMC), oTkpbIThiX B BaHke,
nognexaTt CTpaxoBaHWIO B Mopsgke, pasmepax U Ha YCNoBUsX, YCTaHOBMEHHbIX deaepanbHbIM
3akoHoM oT 23 gekabps 2003 roga Ne 177-d3 «O cTpaxoBaHMM BKNagoB B GaHkax Poccuickom
depepaumn» (CBngetenscTBo AreHTCTBa No cTpaxosaHuto Bkragos Ne 625 ot 10.02.2005 roaa).
[eHexHble cpeacTBa MO COBOKYMHOCTM OCTaTtkoB Ha CueTax (PM3MYECKMX NnuL, 3acTpaxOBaHbl
ncknounTensHo B npegenax cymmbl 1 400 000 pybnen B cootBeTcTBUM ¢ PeaepanbHbiM 3aKOHOM
Poccunckon ®epepaunm ot 23 gekabpsa 2003 roga Ne 177-93 «O cTtpaxoBaHuun BkagoB B 6aHkax
Poccuiickon ®epepauumny.

KnueHT yBegoMIeH, YTO HEBLINOMHEHNE UM 0653aHHOCTM coobWNTL BaHky 06 n3MeHeHnsax cBoux
OaHHbIX (PamMunuM, MMEHW, OTYEeCTBa, PEKBU3UTOB [AOKYMEHTOB, YOOCTOBEPSALMUX JTMYHOCTb
(cBOMX M OOBEpeHHbIX nuy), agpeca (hakTMYeCcKoro MpoXWBaHWSA, agpeca pervcrpauuu, agpeca
ONsl NOYTOBbIX YBEAOMIEHUN, afpeca SMEeKTPOHHOM MOYThl) B Criydae HacTyMn/eHuUs CTpaxoBOro
cny4asi, B cootBeTcTBUN ¢ PeaeparnbHbiM 3akoHOM Poccuickon deaepaumm oT 23 aekabps 2003
roga Ne 177-®3 «O cTpaxoBaHuM BKnagoB B GaHkax Poccunckon degepaumm» MoXeT noBnevb
ownbkn npu dopmmpoBaHMM peectpa 06a3aTtensCcTB baHka nepen BknagyYMkaMuv U 3a4epXKKu
BbINnaT.

BbaHk He BMelUMBaeTCA B LOroBOpHble OTHOWeEHUs KnueHTa ¢ nnatenbliukamu/monyvyatensmu
OEeHeXHbIX cpencTB. B3avmHble npeTeH3un mexay KnueHTom, nnatenbliukamu, nonyyatensmu
cpeacts no Onepaunsm, KnmeHT o6a3yeTca yperynmposaTb CBOMMU CUNAMM 1 3a CBON CYET.
YBegomneHne KnveHta (kpome yBedOMMeHun, ykadaHHbix B n.n.4.19. n 6.2.13. MNpasun KBO, a
Takke cnydaes, korga lNpaBunammu okasaHust ycryr npegycMOTPeEHbl MHble CNOcoObl HanpaBneHus
KnueHty yBepomneHuii, TpeboBaHWIiA, WHbIX cooOweHnin) npoussoautcss bBaHkoM noObIM
JoctynHbiM BbaHky cnocobom (npy nuyHom nocewenHnn banka KnueHtom, no WVHTepHeT-GaHky,
MoYTOM (B TOM YMCIE, HO HE UCKIIOYUTENBHO, 3aKa3HbIM MMCbMOM C YBEAOMITEHNEM), SNTEKTPOHHON
noyton, nocpeacteom SMS-coobuiennit, PUSH-coobLeHuin, no TenedoHy 1 ap.) B COOTBETCTBUM
¢ pekBuantamm Knmenta, ykasaHHbiMy B 3aseneHun KbO / 3asBneHuun o npegocTtasneHum yenyr /
3asBke, nmMbBO nyTem pasmelleHus COOTBETCTByWLWEeW MWHopMauunm Ha canTte baHka:
www.energotransbank.com, a Takke B nomelieHmn baHka n ero gononHUTEnNbHLIX 0UCOB, NpU
atoM BbaHk He o06s3aH gokasbiBaTb hakT nonyvyeHns ysegomneHuss KnueHtom, Ha 4to KnuveHt
BblpaxaeT cBoe 6e3ycnoBHoe cornacue.

B cnyyae HanpaBneHus MNOYTOW YyBEOOMIIEHME HaMpaBnsieTcsa Mo nocnegHemy agpecy Aans
MOYTOBBLIX YBeOOMIJIEHMI, koTopbin KnueHT coobwun Banky, a B cnydae otcytctBusi B baHke
nHdpopmaumm 06 agpece AnS NOYTOBbIX YBEAOMSIEHUM — No agpecy peructpauum KnueHTta no
MeCTy NpebbIiBaHNA UMK XUTENbLCTBA.

YBegomneHuss baHkom KnneHta o6 Onepauusax no CuyeTam OCYyWECTBASKTCA NyTeEM
npepoctaBneHus KnueHTy Boinucok B nopsigke, yctaHosrieHHom n.4.19. MNpaesun KBO.
YBepomneHue KnueHtom BaHka npoussogutcs nobbiM AOCTYMHLIM €My cnocobom (npu NIMYHOM
noceweHun baHka, no WHTepHeT-BaHKy, no4yton (B TOM 4uCre 3aka3HbiM MUCbMOM C
yBEAOMIEHNEM), 3MEKTPOHHOM MNOYTOW, MO TenedoHy M Ap.) B COOTBETCTBUM C PEKBU3UTAMU
baHka, pasmMelleHHbIMM Ha canTe baHka: www.energotransbank.com, 3a UCKNOYEHUEM CIyYaeB,
npegycmoTpeHHbIxX B N.6.4.13. MNpasun KBO, a Takke cnyyaes, korga lNpaBnnamu okaszaHus ycnyr
npenycMoTpeHbl MHble cnocobbl HanpasneHns baHkom KnueHTty n KnueHtom BaHky yBegomneHumn,
TpeboBaHW, MHbIX COODLLEHNNA.

B cnyyae nameHeHusa gencTeytoLLero 3akoHogatensctea Poccuiickon deanepaunm Npasuna KBO u
(vnn) TlMpaBuna okasaHWsa ycnyr OencTBYKOT B 4acTW, He MpOTMBOpevallen AeucTByloLleMy
3akoHogartenbctBy Poccuiickon ®depepaunn, A0 nNpuBedEeHUS UX B COOTBETCTBME C TaKuMu
N3MEHEHNSIMU.

PasHornacus, Bo3HukatwLmne B npouecce BbinonHeHus ycnosun Jorosopa KBO, npeasaputensHo
paccmartpuBatoTcs CTopoHamu B LieNsAxX BelpaboTKM B3anMONpUeEMIIEMbIX PELLEHWIA.

lMpn HepocTWXKeHMM CcornaweHnss cnopbl Mo Bompocam, BbiTekawwum u3 [Horosopa KBO,
paccMaTpuBaloTCs B YCTAHOBIIEHHOM 3akoHOAaTenbCcTBOM Poccuiickon deaepauum nopsgke.
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9.7. Bo Bcem octanbHoM CTOPOHbI PYKOBOACTBYIOTCHA AEWCTBYIOLLMM 3aKoHOA4aTeNnbCcTBOM Poccunckom
depepaumu.

33



1.1.

1.2.

2.1.

2.2.

3.1

3.2.

3.3.

3.4.

3.5.

MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
dusunyeckmx nuy B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 3.5)

MpunoxeHue 1
k MNpaBunam komnnekcHoro 6aHKOBCKOro obcnyxmBaHus
dpusmyeckmx nuy B Kb «BHEPTOTPAHCBAHK» (AO)

MpaBuna oTKpbLITUA, BeAeHUA U 3aKPbITUs
TeKyLWunX 6aHKOBCKUX CYETOB (PM3NYECKUX NULL,
He CBAI3aHHbIX C OCYLLEeCTBIIEHUEM
npeAnpUHUMaTENbLCKON AEATENbLHOCTY,

B Kb «QHEPTOTPAHCBAHK» (AO)

TepMMHbI n onpepeneHuns

3asBneHue (3asiBneHne 06 OTKpbITUM cuyeTa) — 3asaBrneHune KnveHta no copme baHka,
nony4yeHHoe BaHkom Ha OymaHOM HocwuTene wnuM B SMEKTPOHHOM BuAae, noaTBepxaarllee
aevictBust KnueHTa, HanpaBneHHble Ha OTKpbITUE emy Tekyuero cyeta B baHke B COOTBETCTBUM C
3aknodeHHbIM Mexay baHkom n Knnerntom Hdoroeopa KBO.

MpaBuna — HacTosiwme NpaBuna OTKPbITUS, BEOEHUSI N 3aKPbITUS TEKyLLMX OaHKOBCKMX CYETOB
PU3NYECKUX 1L, HEe CBA3AHHbIX C OCYLLECTBMNEHMEM NnpeanpuHMMaTensckon aearensHocTu, B Kb
«OHEPITOTPAHCBAHK» (AO), sBnstowmecs HeoTbemnemon Yactbto [Npasun KBO.

O6wue NonoxXeHus

OTKkpbITUE, BedeHWe U 3akpbiTUe TeKylero cyeTa OCYLECTBISTCA B COOTBETCTBUU C
3akoHogaTenbctBoM Poccuickon Pepepaunmm, nNonoxeHnaMM n MHCTpyKuuamn banka Poccun,
Mpaeunamu KBO, BHYTpEHHUMU HOPMATUBHLIMM akTamun baHka.

HacTtosiwue MNMpaBuna yctaHaBnMBalOT NOPSOOK OTKPbITUS, BEAEHUSI U 3aKpbITUS Tekyllero cyeTa,
pEerynupyroT OTHOLLEHUs, BO3HUKawwue wmexgy KnueHtom m BaHkom B npouecce OTKpbITUS,
BeAEHMSA U 3aKpblTua TekyLlero cyeTa.

Mopspok oTkpbITUA U BeaeHus Tekyllero cyeta

OTkpbITHEe TekyLuero cyeTa ocyulectensaeTcs baHkom Ha ocHoBaHWUM npefocTaBneHHoro KnneHtom
B baHk 3aaBneHus no popme baHka Ha ycrnoBuax, U3NoxeHHbIX B MNpasunax.

3aaBneHne MoxeT OblTb COCTaBHOM YacTbio 3asBMEeHWs O MpedoCTaBfeHWn APYrnx ycnyr,
npegycmoTpeHHbIx Mpasunamu KBO.

3asBneHne moxeT ObiTb npegoctaBneHo KnveHTom B nogpasgeneHue baHka (Ha GymadkHOM
HocuTene ¢ cobcTBeHHOPYYHOM Moanuceio) nnu B aneKTpoHHOM Buae no NHTepHeT-6aHky.
Tekywinii cyeT OoTKpbiBaeTca baHkom npu ycrnosun nonoxurernbHon VaeHTudukauum KnueHta B
nopsigke, yctaHoBreHHOM baHkom.

Tekywni cyeT MoxeT BbiTb OTKPbIT HecoBeplUueHHoneTHeMmy KnueHTty, gocturwemy 14-netHero
BO3pacTta, Npu ycrnoBuu npegocTaBneHns NMUCbBMEHHONO COrfacus ero 3akoHHOro npeacraBuTens
(pooutens, YycblHOBMTENs, MOMNEYNTENS) Ha OTKpbITME Tekywero cyeta M pacnopsikeHve
OeHexXHbIMU cpeacTBamMu, opopmrieHHoro B baHke nnu HotapuansHO yaoCTOBEPEHHOIO.

Tekywni cyeT Ha ums manonetHero KnueHta (oo 14 neT) OTKpbIBAEeTCS €ro 3aKOHHbIMWU
MpencTaBuTensmu.

TekyLnin cueT oTKpbiBaeTca baHkom He no3gHee cnegytollero paboyero AHs CO AHS NOCTYNNEeHUs
3aaBneHus Knuenta B baHk. Havyanom npegoctaeneHms baHkom ycnyru ssBngeTca gata OTKpbITUS
Tekywiero cyeTa.

HdokymeHTOM, nogTBepxgawowum gakT OTKpbITUS Tekywlero cyeTa, siBNAeTcs 3adBreHne Ha
OymMaXXHOM HocuTerne, COCTaBMEHHOE B ABYX aK3emnnsapax (ansa kaxagow ns CTopoH), NoanMcaHHoe
CTopoHamw.

Ecnn 3asBneHve o6 oTkpbITMM cyeTa HanpaBneHo no MHTepHeT-6aHKy, noaTBepxaeHnemM dakra
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OTKpbITMA TekyLlero cyeTa ABNsSEeTCA OTpaxeHne oTkpbiToro baHkom Tekyluero cyeta B VIHTepHeT-
BaHke.

Bo Bcex cnyyasx noareepxaeHneM akta OTKpbITMS Tekyllero cueta siBnsietca ysegomneHvne ob
OTKpbITUM Tekyllero cyeta Ha GymMaXHOM HOcCUTENe C NOAMUCBLI0 YNONTHOMOYEHHOro COTPYAHMKA
BbaHka, copepxaliee Homep TekyLlero cyeta W gaTy €ro OTKPbITUSA, KOTOPOe MpenocTaBnseTcd
BbaHkom KnuneHTy no ero TpeboBaHuio.

Tekywine cyeta oTKpbiBalTCA B pyonsax P® u B uHoOCTpaHHOW Bantote. KnneHTy MoxeT ObiTb
OTKPbITO HECKOMbBKO TEKYLLNX CHETOB.

B cnyyae ecnu Tapudamyn npegyCMOTPEHO HA4yMCMEHWE MPOLEHTOB Ha OCTaTOK AEHEXHbIX
cpencTB Ha Tekyllem cuyete, baHk HauMcnsieT NPoLUeHTbl B pa3mepe, ycTaHoBNeHHOM Tapudamu,
Ha CyMMYy oOcCTaTka [OEHeXHbIX CpeacTB Ha Tekylwlem cyeTe CO [HSA, crnefylollero 3a gHem
NOCTYNNEHNS OEHEeXHbIX CPeACcTB Ha Tekylun cyeT, No AeHb UX cnucaHus ¢ Tekywlero cyeta
BKIMOUYUTENBHO.

Bbinnata HauyMCneHHbIX MNPOLEHTOB npou3BoauTcsa baHkoM exemecsyHO B mocnegHuin
KaneHaapHbIN AeHb Mecsaua MyTeM 3a4nCIieHUs NPUYMTAIOLLENCA CyMMbl OEHEXHbIX CPeACTB Ha
Tekywini cyer.

3akpbiTne Tekyuwero cyerta

TeKkyLwuin cyeT OTKpbIBaeTCs Ha HeonpeaeneHHbIA CPOK.

KnueHT BnpaBe 3akpbiTb Tekywmn cyeT B nwoboe Bpems, npegocrtaBmB B baHk nucbmeHHoe
3asBneHne O 3aKkpblTUM cyeTa C MNOATBEPXKAEHWEM OCTaTka AeHEeXHbIX CpeacTB Ha AeHb
npeaocTaBneHns 3asBfeHMs U C YKa3aHWEM PEKBM3UTOB CYeTa, Ha KOTOpbIN Heobxooumo
NepeyYncnMTb yKasdaHHbIN OCTaToOK, U YNIaTUB KOMUCCUIO B COOTBETCTBUM C Tapudamu.

3asiBrneHne o 3akpbiTMM cveTa MoxeT ObiTb NpegoctaBneHo KnneHtom B nogpasgeneHne baHka
(Ha OymaxHOM HocuTene c cobCTBEHHOpPYYHOW [loanucbio) uNu B 3NEKTPOHHOM BMAe MO
MHTepHeT-6aHKy.

3akpbiTne Tekywlero cyeta KnveHTa — OOMMKHMKA B XO4E€ KOHKYPCHOrO MpOW3BOACTBA, B XoAe
peanu3aumM  UMYyLWleCcTBa  r[paXdaHWHa, MPU3HAHHOTO  HEeCcoCTosTeNbHbIM  (B6aHKpOoTOM),
ocyllecTBnseTcs (UHAHCOBLIM yrpaBnsawwmMM. PUHAHCOBLIN  yNpaBnswoWNA  NpeacTasnseT
OOKYMEHT, YOOCTOBEPSAOLWMIA NMUYHOCTb, KOnNuto cyaebHoro akta o6 yTBepxaeHun (pMHaHCOBOrO
yrpaBnsawLwero Ans y4actus B npoueaype peanvsauuu MMmyllecTBa rpaxgaHuHa, nMcbMeHHOe
3asBneHne o 3akpbitum CyeTa C yKasaHWEM PEKBU3UTOB OGaHKOBCKOIO cyeTa, Ha KOTOpbIN
noanexuT nepeBody OCTAaTOK OEHexXHbIXx cpeacTB Ha CuyeTe, pekBm3MToB OaHka nonydyaTens
cpegcte. B cnyvae ecnu pacnopsikeHme O nepeBOAe ocTaTka OEeHeXHbIX cpedcTtB no Cuety
cocTaBnsieTcs v nognuceiBaetcs baHkom, Kaptouka B baHk He npeacTasnseTcs.

OcTtaTtok geHexHbIX CpefiCTB Ha TekylleM cyeTe He no3gHee ceMu AHen nepeyncnseTca baHkom B
COOTBETCTBMU C PeKBM3UTaMU, yKaszaHHbIMU B 3asaBneHuu KnueHTa, nognucaHHoMm KnveHTom /
MpenctaButenem KnueHTa.

KnueHT HeceT  puUCK  BO3HMKHOBEHMS  HEONaronpuATHbIX  MOCMNEACTBUWA,  Bbl3BAHHbIX
HenoaATBepXAeHUEM B 3asiBMEeHUMM O 3aKpbiTUM cyeTa ocTaTKa AEHEeXHbIX cpeAcTB Ha Tekyliem
cyeTe, YyKasaHUWEM HeEBEpPHbLIX/HEMNOMHbIX PEeKBU3UTOB ANA NepeyvucrnieHns octaTka AeHEXHbIX
cpeAacTB ¢ Tekyllero cyeTa.

3akpblTne Tekywiero cyeta He ocBoboxgaetT KnueHTa OT BbIMONHeHMS 06A3aTenbCTB MO
Onepauusim, coBepLUeHHbIM B Nepuoa, kKoraa Tekywmi c4eT 6bin OTKPbIT, B TOM YMcre OT onnatbl
ycnyr BaHka, npefgoctasneHHbIX KnveHTy B COOTBETCTBUM € Tapudamu.

MNpaBa n o6s13aHHOCTN CTOPOH

BaHk umeeT npaBo:

Mpn HenpeacTaBneHun 3anpawinBaemblx baHkoM [OOKyMEHTOB W (Mnv) cBedeHun nmbo
NpeAoCTaBeHNM HEMOJSHbIX UMW HEKOPPEKTHbLIX (HeLOCTOBEPHbLIX) CBEAEHMWI, HE MO3BOJISIOLLMX
BbaHKy onpefenvTb xapakTtep COBEepLUaeMo COeNnku, oTka3aTb KnneHTy B npueme u UCNONTHEHUN
OT HEero JaHHOro M BCEX BHOBb MOCTynawLwmx PacnopsbkeHuin Ha npoBegeHue nobbix Onepauuni
no Tekyliemy cyeTy (3a ncknoveHnem Onepauunn nNo 3a4NCrNEHNI0 JEHEXHbIX CPEACTB Ha TeKyLwmin
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cyeT 1 Onepauun no coBepLleHMO obA3aTenbHbIX NMaTtexen no Hanoram, cbopam wm T.n.) OO
npepoctaBneHvs KnmeHTom 3anpoLUeHHbIX JOKYMEHTOB 1 CBEAEHUN.
M3MeHUTb pasmep NPOLEHTHOW CTaBKW, B COOTBETCTBUM C KOTOPbIM HAYUCASIOTCSA MPOLEHTbI Ha
CYMMYy OCTaTKa [OEHexXHbIX CpeAcTB Ha Tekylem cdeTe, B TOM 4ucrne no Tekywmm cyeTam,
OTKPbITbIM paHee.
3akpbITb TeKywmin c4eT B OQHOCTOPOHHEM MOpPSiAKE B Cry4vasiX, YCTAHOBMEHHbIX AENCTBYHOLMM
3akoHogaTenbcTBoM PO.
BaHk 06s3aH:
MpoeoguTb Onepaunn no TekylemMy cYeTy B CPOKM U B Mopsigke, onpeaeneHHbIMU AeNCTBYOLNM
3akoHogaTenscTBoM PP, HOpMaTMBHBIMU N MHCTPYKTUBHBbIMK akTamu baHka Poccumn, BaHkoBCkuMM
npasunamu u ycnosusimu Npaswun.
KnueHT nmeet npaso:
PacnopsxatbCa OeHexHbIMU CpeAcTBaMu B npejenax octatka Ha Tekywem cyeTe B nopsgke,
yCTaHOBMNEHHOM 3akoHogaTenbcTBoOM Poccuickon ®epepauun n MNMpasunamm KBO. KpegutosaHue
Tekywlero cyeta BO3MOXHO B cCriyyae 3akniudeHuss mexay baHkom u KnueHTom oTaenbHoro
cornatleHus.
KnueHT 0653aH:
Coepuwatb Onepaumm no Tekyllemy cHeTy B COOTBETCTBUMN C AENCTBYIOLIMM 3aKOHOAATENLCTBOM
Poccunckon ®depepaunn, HopMaTMBHbIMW akTamu baHka Poccun, WHbIMKM  cornalleHusamMm
(morosopamu), 3aknoveHHbIMM Mexay bavkom n KnueHTtom, npasBunamu NnaTexHbix cuctem (B
cnyyae coBepleHusa Onepaumm no Tekylwemy cyeTy C Ucnonb3oBaHneMm baHkoBCKON kapThl), 6€3
HapyLLeHus pexnma TekyLero cyeta.
He wcnonb3oBaTtb Tekywun cdeT ana cosepweHus Onepauuin, CBSA3aHHbLIX C OCYLLECTBIIEHMEM
npeanpMHMMAaTENbCKON AEATENbHOCTH.
OnnauuBatb ycnyrm baHka B cootBeTcTBUM ¢ Tapudamu baHka, OENCTBYOWMMU HA MOMEHT
COBEpLUEHMS onepaunum — cCaMoCTOATENBHO UK NopyumB 310 BaHky B nopsgke, yCTaHOBMEHHOM
Mpasunamn KBO. lMNpu oTCcyTCTBMM OJOCTATOMHOM CyMMbl Ha Tekywem cyeTe KnueHT o06sa3aH
He3aMeaIMTENbHO MPUHATL Mepbl MO MNOSIHOMY U CBOEBPEMEHHOMY NONyYeHnto baHkomM OeHeXHbIX
CPEACTB, OOCTATOYHbIX ANs onnatbl yenyr baHka, nyTeM BHECEHUST HANMYHbIX AEHEXHbIX CPpeacTB
Ha TekyLwmnii cyeT NMbo obecneyms Nx nepeBo Ha TekyLni cYeT.

O6Gecneuntb Ha TekKyweM cyeTe HanmuMuMe CYMMbl [EHEXHbIX CpeacTB, HeoOXOoauMMbIX Ans
UCMONMHeHnss 00A3aTenbCTB, NPedycMOTPeHHbIX [lpaBunamm U MHBIMKM - COrMalleHusiMu
(ooroBopamu), 3akno4eHHbIMK Mexay baHkoM 1 KnneHtom.
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MpunoxeHue 2
k MNpaBunam komnnekcHoro 6aHKOBCKOro obcnyxmBaHus
dpusmyeckmx nuy B Kb «BHEPTOTPAHCBAHK» (AO)

MpaBuna pa3meLieHns eHEXHbIX cpeacTB PM3M4ECcCKMxX nuuy
Bo Bknaabl B Kb «QHEPTOTPAHCBAHK» (AO)

TepMVIHbI nonpeperneHuns

Bknag — cymma geHexHbIX cpefcTtB, nepepaHHas Bknaguvkom baHky Ha onpefeneHHbIn Cpok
(cpouHbI BKNag) nnu Ha HeonpeaeneHHbl CPOK (BKNag «40 BOCTpPebOBaHUA») C Lenblo NONyyYnTb
Joxon B Buae NPOUEHTOB, Ha ycrnoBusx, onpegendembix [MpaBunamu mn YcrnosusiMn BKnaaa,
aencteyowmmn B baHke Ha gaty oTkpbiTMa Bknaga.

Bknaguuk — KnuveHt, pasmectuBwini B baHke geHexHbIX cpeactsa Ha yCcroBusX, onpedeneHHbIX
MpaBnnamu n Ycnosmamu Bknaga, gencreyowmmn B baHke Ha aaTy oTkpbiTna Bknaga.

3asBneHue (3asiBneHue o6 OTKpbITMM BKnaga) — 3aseneHue no dopme baHka, nonydyeHHoe
BaHkom oT Bknagyuka Ha OymaHOM HOCUTENE WM B 9MEKTPOHHOM BWAE, Bblpaxarwllee
HamepeHne KnveHTta oTKpbITb CYET BKMaga n pasMecTuTb AEHEXHbIe cpeacTea Bo Bknag,.
HecHmxaembin octatok (MuHMManbHas cymma Bknaga) — MuHMManbHo gonyctumasi Cymma
BKNlaga, npv NOfiHOM UMM YacTUYHOM YMEHbLUEHMN KOTOPOWM NpoM3BOAMTCA Bo3BpaT Bknaaa (B Tom
yncne JOCPOYHbBIN).

Cpok BKnaga — Cpok, B Te4EHME KOTOPOro AeHeXHble cpeacTsa Bknagumka pasmelleHsl Bo Bknag.
CymMma Bknapga — OCTaToK AeHEXHbIX CPeacTB, yunTbiBaeMblx Ha CyeTte Bknaga.

MpaBuna — HacTosiwue lNMpaBuna pasmelleHnss AeHEXHbIX CPeAcTB PU3NYECKMX NuL, BO BKNaapl B
Kb «QHEPITOTPAHCBAHK» (AO).

YcnoBusi BKnaga — yCTaHoOBreHHble BaHkom ycnoBus ©aHKOBCKOro Bkraga, B TOM 4MCre CpoK
BKIlaa, MPOLEHTbI MO BKNady M UHblE CYLLLECTBEHHbIE YCITOBMS, ONyOnnkoBaHHble Ha odurunansHOM
caunte baHka www.energotransbank.com u (unu) pasmeLyeHHble Ha PuHaHcoBOW NnaTdopme.

OOLwme nonoxeHus

OTkpbiTve, BegeHne U 3akpblTe CueTa BKMaga OCYLWeECTBNSETCS B COOTBETCTBAM C
3akoHogaTtenbcTBoM Poccuiickon ®epepaunn, MOMOXEHUAMU U UHCTPyKuuamu Bbanka Poccun,
Mpasunamun KBO, BHYTPEHHUMU HOpMaTUBHbIMY akTamu baHka.

HacTosawme [paBuna ycTtaHaeBnuBalT nopsgok u obwwue ycrnosus pasmMelleHus Bknagos
dr3nyecknx nNuL, NOPsSAOK OTKPLITUSA, BefeHUs u 3akpblTus CyeTa Bkraga, NopsaoK Ha4McneHus u
BbINMaTtbl NPOLEHTOB Ha cyMMmbl Bknapgos, ycnoBus Bo3Bpata BknagoB, a Tawke perynupyoT
OTHOLWEHUA, BO3HMKawwme mexay baHkom n Bknagynkom B npouecce OTKPbITUSA, BeAEHUSA U
3akpbITua Cyeta Bkraja.

HacTosawme [paBuna ycrtaHaBnuBalT nopsgok u obwue ycnosus pasmMelleHns Bknagos
dmsmyeckux nuu, NOpsSAOK OTKPbITUSA, BedeHus un 3akpbiTua CyeTa Bknaga, Nopsgok HaYUCIEHNs U
BbINnaThl NPOUEHTOB Ha cymmbl Bknagos, ycnoBusi BospaTa BknagoB, a Takke perynupyor
OTHOLLEHUs, BO3HUKawwme mexay baHkom v Bknagymkom B npouecce OTKPbITUA, BeOeHUs U
3akpbiTa CuyeTa Bkraga.

Mopsaok oTKpbITUA Bknaga

OtkpbiTve CueTa Bknapa ocyuiectBnsieTca baHkOM Ha OCHOBaHWM nonyyeHHoro oT Bknaguvka
3asBneHua unu 3asBku No dopme baHka Ha ycrnoBusX, U3NOXeHHbIX B [MpaBunax n Ycnosusax
BKnaga, genctayrowmx B baHke Ha gaTy oTkpbITUA Bknaga.

OTkpbITME, BedeHue, nNpoSioHraums, 3akpblTe Bknaga npous3BoAasiTcs B COOTBETCTBUM C
3akoHogartensctBoM Poccunckon ®depepauun, HopmaTvBHbIMM  aktamm baHka  Poccun,
BHYTPEHHUMMW HOPMAaTUBHLIMK akTamu baHka.
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Bknaguvk moxeT oTKpbITb Bknaa TonbKo Ha cBoe umsl.
Bknaguuk BnpaBe pa3melLatb B baHke HeorpaHnyeHHoe konnyecTso Bknaaos.
Bknapg oTkpbiBaeTcsa Ha ycnoBusax Belgaym Bknaga no nepsomy TpeboBaHuto Bknaguuka.
Bknaguuk nepepaet baHky, a baHk npuHumaeTt ot Bknagumka geHexHble cpeacTBa B pa3mMepe, Ha
CPOK U Ha YcnoBusx BkNaga, ykaszaHHoro Bknagumkom B 3asiBrneHun nnu 3asiBke, AEWCTBYHOLUX B
BaHke Ha gaty oTKkpbITMs Bknaga.
YcnoBus BKIAZoOB YCTaHaBNMBAKOTCA U OTMeHstoTcs baHkom. C uenbio o3HakomneHus BkrnagymnkoB
baHk pasmewaeTr YcrnoeBus BKkAagoB, MHGOPMaLMIO O MNPOLEHTHbIX cTaBkax no Bknagawm,
WHpopMaUMo O MpekpalleHMn MpuBIeYeHnst (MpuvemMa) AeHeXHbIX cpeacTB BO Bknagbl Ha
oduuymnanbHom cante baHka www.energotransbank.com, a Takke Ha PUHaAHCOBbLIX MnaTtgopmax.
[aton o3HakomneHus Bknagumka ¢ onybrnvkoBaHHOM WHOpMaUMen cuuTaeTcs gaTta, ¢ KOTOpow
WHpopmaums pasmelleHa Ha cante baHka n (unu) Ha duHaHcoBon Nnatgopme.
3asBneHne MoxeT 6biTb npepocTaeneHo KnuveHTom B nogpaspeneHve baHka (Ha GymaxHOM
HocuTene ¢ cobcTBeHHopy4YHOM Moannceto) NMBo B aNeKTPOHHOM Buae (C ONEKTPOHHOW MOAMMUCHIO
Bknagumka) no WHTepHeT-b6aHky. 3asiBka dopMupyeTcsa TONMbKO B 9NEKTPOHHOM Buae (C
OnekTpoHHOW nognucbio Bknagyuvka) B lluyHom kabuHeTte PI1.
Moanuce Bknagunka B 3asBneHun/3asiBke CBUMAETENLCTBYET O TOM, YTO OH O3HAKOMSIEH U
MONHOCTbLIO CorfnaceH ¢ YCnoBusMM BKNaga, ykasaHHoro nv B 3aseneHunn/3asiBke, 4eACTBYOLWUMMK B
baHke Ha gaTy oTKpbITUA Bknaga, a Takke O3HaKOMSEH C MHOpMaUMENn O CUCTEME CTpaxoBaHUSA
BKNagoB, 0 nopsigke U pasmepe nosiyvyeHms BO3MELLEHMS MO BKIagam.
B 3asBneHnn/3asBke Bknagumk ykasbiBaeT YCnoBust Bknaga, gencTeytolume B baHke:
— HaumMmeHoBaHue Bknapga;
—  CyMMYy AeHeXHbIX cpeacTs, pasMmellaemMblx Bo Bknag (nepBoHavanbHyto Cymmy Bknaga);
— BanTy Bknagaa;
—  CpOK pasmelleHus Bknaga, B gHAX;
—  MNpPOLIEHTHYIO CTaBKy, COOTBETCTBYIOLLYIO YCNOBMAM BKNaaa;
—  MNOpsSiAOK BbINMaThl MPOLEHTOB (C kanuTanusaumen unm 6e3 kanutanusauun);
— cymmy HecHwkaemoro octatka (ons Bknagos, npegycmaTpuBalrolMX OrpaHvyeHve B BuAe
coxpaHeHus Ha CueTte Bknaga HecHwkaemoro ocrtartka);
— Howmep Tekyllero cyeTa (B BanoTe Bknaga) ona sBossparta Bknagumky geHexHbIX cpeacTs co
CueTa BKNaaa;
— Homep Tekyulero cueTta (B BantoTe Bknaga) aons seinnatel Bknaguuky npoueHToB no Bknagy
(B TOM cny4ae, ecnu YCnoBus BkNaga He npegycMaTpmuBatoT KanuTanusauuio NpoLeHToB).
3asBrneHne Bknag4yvka, nonyyeHHoOe B 3MEKTPOHHOM Buae no MHTepHeT-6aHKy, OAHOBPEMEHHO
saBnsetca PacnopsbkeHnem Bknagumka o nepeyncrieHun OeHeXHbIX CPeAcTB CO CBoero Tekyluero
cyeTa Ha oTKpbliBaeMbli CYUeT Bknaga € cocTaBrneHMeM BaHKoOM COOTBETCTBYHOLLEIO pacyeTHOro
OOKYMEeHTa, NpegycCMOTPEHHOro AEencTBylLWMM 3akoHodaTtensctBoM Poccuiickon depepauun,
HOopMaTMBHbIMK akTamun baHka Poccum (nnatexHoro nopyyeHus, 6aHKOBCKOro opAaepa vnm MHOro
AOKyMeHTa no Bblbopy baHka).
YcnosusiMu BKNaga ycTaHaBNMBalOTCA UHble NapameTpbl Bknaga, B ToM yucne:
—  BO3MOXHOCTb M YCnoBus nononHeHusa Bknaga;
—  BO3MOXHOCTb M YCNOBUS cOBepLUeHUs pacxofHbix Onepauuin no Bknaay;
—  YCnoBMs JOCPOYHOro U3baTUS Bknaga;
—  BO3MOXHOCTb nposioHraumn Bknaaga.
YcnoBus Bknaga, yCTaHOBMEHHble Ha AaTy OTKpbITUS Bknaga, AencTByoT A0 okoHYaHusa Cpoka
BKIaga.
[Ona 3auncnenns peHexHblx cpeactB Bo Bknag Badk oTkpbiBaeT Bknagumky CueT Bknaga He
nosgHee pabo4yero gHs, crneayoLlero 3a gHeM nonyyveHunsa baHkom 3asiBnenuns/3asasku Bknagumka.
[na kaxpgoro Bknaga oTkpbiBaeTcs oTAenbHbI CyeT BKNaga.
YcnosueM Ans oTkpbITUS Bknaga sensetca Hanuume y Bknaguuka oTkpbiToro B baHke Tekyuwiero
cyeTa B BanwTte/Bantotax Bknaga. MckniodeHne coctaBnsaT Bknagbl, OTKpbITblE HA OCHOBaHWUU
3adaBku.
BHeceHne geHexHbIX cpeacTB BO Bknaa ocyllecTBnsieTcs HanuyHbiM (Yepes3 kaccy baHka) vnu
Ge3Hanu4HbLIM cnocobom.
Mpn oTkpbiTMM Bknaga B nogpasgeneHun baHka wunu nocpeactBoM MHTepHeT-OaHka Bknaguumk
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06s13aH BHECTU (nepeuvncnuTb) Ha OTKpbITbIN BaHkom CueT Bknaga AeHeXHble cpeacTsa B CymMme,
yKkasaHHow B 3asiBrieHuun, B AeHb OTKpbITUA Bknaga.

Ecnu Bknagumk He ucnonHut o6a3atenbcTBo No obecneveHuto NOCTynneHns JeHEeXHbIX CPeaCcTB Ha
Cuet BKNaga B ykasaHHbI CpoOK, baHk 3akpbiBaeT OTKPbITbIN Ha OCHoBaHuu 3asereHus Cuet
BKNnaga He nosgHee paboyero AHsa, crnegywowero 3a gHem oOTkpbiTua Cueta Bknaga, 6es
0ohOpMIMEHNsA AOMNOMHUTENBbHbLIX OOKYMEHTOB CO CTOpPOHbl Bknagumka. OTCyTCTBME [OEHEXHbIX
cpencTtB Ha CuyeTe BKraga 4O OKOHYaHUSA onepauMoHHOro AHSA oTkpbiTua CyeTa Bknaga sSBnsieTcs
oTKa3om Bknaguuka ot oTKpbITMA Bknaga.

Mpwn oTkpbiTMM Bknaga nocpeacteom ®uHaHcoBoNW nnaTdopmbl Bkrnagumnk ob6s3aH nepeyuncnvtb Ha
Homep CyeTa BKnaga AeHeXHble cpeacTBa B CyMMe, yka3aHHOW um B 3asiBke, B CPOK He no3gHee 7
(Cemun) pabounx aHen ¢ gaThl, cneayloLlen 3a aaton obpalleHms Bknagumka no oTkpbiTvio Bknaga
B JInyHOM kabuHeTe Or1.

Ecnu Bknagyuk He ncnonHut o6a3atenbCcTBO N0 06ecneyeHnto NoCcTynneHnsa AeHexXHbIX cpeacTB Ha
Homep CuyeTa BkNnaga B CpPOK, yKa3aHHbI B nepBoM ab3aue HacTosiero nyHkta, baHk aHHynupyeT
NMPUCBOEHHbIM Ha ocHoBaHuM 3asBku Homep CdeTta Bknaga 6e3 oopmneHus AONONHUTENbHbLIX
AOKYMEHTOB CO CTOpoHbl Bkrnaguyvka. B atom cnydae [Jorosop KBO cunTaetcs He 3aKmnoYeHHbIM
(ecnn y KnneHta Gonblie HeT oTkpbiThix CyeToB B BaHke). OTCyTCTBME OEHEXHbBIX CPEACTB Ha
CuyeTe BkNaga B yka3aHHbIV Nepuof ABnsieTca oTkazomM Bknaguuka ot 3akntoyveHns Jorosopa KBO u
OTKpbITMA Bknaga.

MpaBunamn ®PuHaHcoBOW MnaTopMbl MOXET OblTb NPeAyCMOTPEH WHOW (bonee KOPOTKWIA) CPOK
ans nononHeHnst Cyeta Bknaga vepes JInyHbii kabuHet OI1. MHdopmauma o cpokax u cnocobax
nononHeHna Cyeta Bknaga pasmewiaetca Onepatopom duHaHcoBon nnaTgopmbl B JIM4HOM
kabuHeTe ®I1. baHk He HeceT OTBETCTBEHHOCTM 3a AaHHY0 MHopMauuio.

Ecnu 3assneHne Bknagyvka cogepxut nopydeHne Bknaguuka baHky Ha nepeuncrneHne OeHeXHbIX
cpeactB co Cuyeta Bknaguvka Ha oTkpbiBaembin baHkom CueT Bknaga, To 3assneHve Bknaguuvka
saBnaetca ana baHka OCHOBaHMEM [Nsi COCTaBMEHMS pPacyeTHOro AOKYMEHTa, coAepallero
HeobxoauMble PEKBU3NTLI AN Nepedncnennsa geHexHolx cpeacts Bknagumka co Cyerta, ykasaHHOro
B 3asBneHuu, Bo Bknag.

BaHk BnpaBe oTkasaTb Bknaguuky B oTkpbiTun Bknaga:

— ecnu B 3agaBneHuun/3asiBke ykaszaHO HauMeHoBaHwe Bknapga, YcrnoBus KoToporo Ha paty
nonyyeHus baHkom 3asBneHus/3asBku oT Bknagyunka B baHke He 0eNCTBYIOT;

— ecnu Ycnosugd Bkraga (B TOM yMcne pa3mep NpOLEHTHON CTaBKM), Yka3aHHble Bknagyvkowm B
3asBrneHun/3asBke, He COOTBETCTBYOT YCNoBusM BKnaga, YTBEPXKAEHHbIM bBbaHkoMm wu
Aevicteyowmm B baHke Ha gaty nonyveHuss baHkom 3asBneHns/3asBku oT Bknaguuka;

— ecnu Ha Cuete, ¢ koToporo Bknaguuk nopydaeT baHKy cnucaTb OeHeXHble cpeacTBa Anst
nepeuncneHms Bo Bknaa, HegocTaTouHO AN 3TOro AEHEXHbIX CPEACTB;

— ecnm Cuyet, c koToporo Bknagumk nopydaet baHky cnucaTb [OeHexHble cpeactsa Ans
nepeuncneHma Bo Bknaa, He npegycmaTpuBaeT BO3MOXHOCTM COBEPLUEHUS PACXOAHbIX
Onepauui;

— ecnu Ha cyeTe, ¢ koToporo Bknagumk nopydaetr BaHky cnucaTbe OeHexHble cpeAacTBa Anis
nepeyncneHuns Bo Bknag, ycTaHOBMNEHbI orpaHnyeHns no CyeTy (apecTt U T. 4.);

— ecnu 3aaBneHne 0b OTKpbITUM BKIaga HanpaeneHo B baHk BoO BHeONepaUMoOHHOE BpeMS;

— B Apyrux cny4dasx, npegycmoTpeHHbix Npasunamm KBEO 1 3akoHogaTenbcTBOM Poccumnckomn
denepaumn.

Bknag cuntaeTcs OTKpbITEIM C AaThl 3a4MCIEHUs] AEHEXHbIX cpeacTB Ha CyeT Bknaga.

[okymeHTOM, nopTBepXxpamwmm dakT OoTKpbITUA Bkraga, senseTca yBegomneHne o6 OTKpbITUM
Bknaga.

YBegoMneHnem B 3aBMCMMOCTM OT cnocoba oTkpbiTua Bknaga (Hanpaenenns B BaHk
3aaBneHus/3anBkun) ABNSAIOTCA:

— 3aaneHue o6 OTKpbITUM BKIaga Ha OyMaxHOM HocuTene, NOANMCaHHOEe CO CTOPOHbI baHka n
npegoctaBneHHoe Bknaguuky BaHkom no ero TpeboBaHuio (Npu oTkpbiTuM Bknaga B
nogpasgeneHun baHka);

— craryc «WcnonHeH» B 3asiBneHuu, HanpaBneHHom KnveHToM no WHTepHeT-6aHKy (mpu
OTKpbITMK Bknaga nocpencteom NHTepHeT-6aHKa);

— OTpaxeHue oTkpbiToro Bknaga B VHTepHeT-OaHke B pasgene «Bknagbl» (Mpu OTKpbITMM
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Bknaga B nogpasgeneHun baHka n nocpeactsom MIHTepHeT-6aHKa);
— oTpaxeHune Cueta Bknaga, gatbl ero oTkpbitvs 1 Cymmbl Bknaga B JInyHom kabuHete Ol
KnuenTta (npu oTkpbiTn Bknaga nocpeactsoM duHaHcoOBOW Nnatdopmbl).

Nopspok BepeHnsa Bknapga

TeueHnne Cpoka Bknaga HauyMHaeTCs CO OHS, crepyowero 3a gHem 3avvcneHus Cymmbl BKnaga,
ykasaHHow B 3asiBneHun/3asBke, Ha CyeT Bkraga.

Ecnn Ycnosusa cpoyHOro Bknaga npegycmatprBaloT BO3MOXHOCTb MoOnonHeHus Bknaga, Cymma
BKMaga MOXeT MOMOMHATLCA AEHEeXHbIMU CpeacTBamMu, BHOCUMbIMKU (nepedncnsembimn) Ha Cuet
Bknaga Bknaguukom (ero MNpeactasutenem).

YcnoBuaMmM BKNaga MOryT yCTaHaBnMBaTbCA AOMOSMHUTENbHbIE OrPaHNYeHns B BUAE MUHUMAnNbHOMN
CyMMbl nononHeHus Bknaga u (unn) B BUAe nepuona, B TedeHne kotoporo Bknag He moxeT 6ObiTb
MOMOJIHEH.

B cnydae, ecnu Ha CueT Bknaga MocTynawT OeHeXHble CpeacTBa OT TPETbUX NUL U3 OPYrux
KpeauTHbIX OpraHu3aLmin ¢ ykazaHneM HeobxoaumbIX AaHHbIX 0 CyeTe Bknaaa, AeHexXHble cpeacTsa
3aumcnsatTca Ha CyeT Bknaga, ecnu YCrnoBWsiMM CPOYHOrO BKMaga NpeaycMOTpeHa BO3MOXHOCTb
MOMNOJSIHEHUNS BKMNaja M He YCTaHOBMEHO AOMONHUTENbHBIX OrpaHudeHunii. [Npy aToM npeanonaraeTcs,
yTo BKnaguumk Bblpa3un cornacue Ha nonyvyeHne AeHEeXHbIX CPeACTB OT TakuMX N, NPeaoCcTaBnB UM
Heobxoaumble gaHHble 0 CueTe no Bknagy.

Ecnn Ha CuyeT Bknaga nocTynawT OeHEeXHble cpeacTBa, U baHk He MOXET ux 3auncnuTb Ha CueTt
BKMaga, B CBA3W C 3akpbiTuem Bknaga nubo ¢ y4eTomM orpaHuyeHui, YCTaHOBIEHHbIX YCNOBUAMU
BKMaga, TO pacnopskeHue Bo3BpaljaeTcd nnartenbliuky 6e3 WCNOoMHeHWs, 3a WUCKNIYEHMEM
cnyyaeB, korga Ha CuyeT BkMaga noOCTyNawT [OEHeXHble CpeacTBa W3 ApPYron KpeguTHOM
opraHusaumm B BMAE BO3BPATOB MO WCMOMHUTENBHBIM M MHbIM OOKYMEHTaM nnbo OlompKeTHble
OeHexXHble cpeacTBa. B aTom cnyyae noctynuBlune AeHeXHble cpeacTBa 3avmcnstoTca baHkom Ha
Tekywimii cueT Bknagumka B pyonsx PO. NMpu oTcytcTBumM y Bknagyuunka oTkpbiToro Tekyuwiero cyeta B
pyonsx P® baHk KOHBepTUpyeT MOCTyNuBLUME [AEHEeXHble cpeacTtBa no kypcy LB PO,
OENCTBYIOLLEMY Ha [JeHb MOCTYMNfeHus, M 3adncnsgeT ux Ha Tekywun cyetr Bknaguuka B
WMHOCTPaHHOW BarnoTe.

Ecnu Ycnosusa Bknaga npegycmaTpmBaloT BO3MOXHOCTb YaCTUYHOMO CMMCAHWUS AEHEXHbIX CPEeACTB
co CueTa Bknaga, To Bknaguuk BnpaBe nepeuyncnsitb AeHexHble cpefcTtBa co CuyeTta Bknaga Ha
CBOW cYeTa npu ycnosum coxpaHeHus Ha CyeTte Bknaga HecHwkaemoro ocraTka.

YcnoBusMmM BKNaga MOXET OblTb YCTAHOBMEHO OrpaHnYeHne — ycrosune o6a3aTenbHOro CoxpaHeHust
Ha CyeTe BKnaga OEHEXHbIX CPEeACTB B CyMMe He MeHee HecHuxaemoro octatka. B aTom cniyvae
npu ycrnoBumn coxpaHeHusa Ha CuyeTe Bknaga HecHwxaemoro ocrtatka, YCTaHOBIIEHHOMO YCNoBUsAMU
BKnaga, ocyllecTtBreHne Bknaguvkom pacxogHbix Onepauun He OyaeT cumTaTbCs LOCPOYHBIM
BocTpeboBaHueM (Bo3BpaTom) Bknaga (vactu Bknaga).

Mopsaok BbinnaTtbl NpoueHToB No Bknaay

Ha pa3smelwieHHyto Ha CueTe Bknaga Cymmy Bknaga baHk HauucnseTt u BbinnayvBaeT Bknaguuky
npoueHTsl No Bknagy B pasmepe, ycTaHOBNEHHOM YCnoBuaAMM BKaga, AencTeyowmumm B baHke Ha
naty oTkpblTua Bknaga, u ykazaHHOM B 3asiBrieHUn/3asiBke, 3a WCKITHYEHWEM CIy4Yaes,
npeaycMOTPEHHbIX B M.6.7., N.6.12. MNpasun.

MpoueHTHas cTaBka Mo cpoyHomy Bknagy, yctaHoBneHHas B 3asiBneHun/3asiBke, He MOXeET ObITb
n3meHeHa BaHKOM B OJHOCTOPOHHEM MopsKe.

MpoueHTbl Ha CymMmy Bknaga HaumcnsawTcsa baHkoMm co OHs, crneyrowero 3a AHEM MOCTYMNEeHUs
Cymmebl Bknaga Ha CuyeT Bknaga, 4o AHA ee dakTnyeckoro Bo3spata Bknaguuky BKNOUYUTENBHO, a
ecnu ee cnucaHne co Cyeta Bknaga npoussBedeHO NO WMHbIM OCHOBAHWUAM, TO OO AHSA CnucaHus
BKIHOYMTENBHO.

Mpy mMcuncneHun NPoLEHTOB KOMNMMYECTBO OHEW B rogy COOTBETCTBYET kaneHaapHomy. [poueHTbl
HauncnsATca baHKOM Ha OCTaToK OeHEXHbIX CPeacTB, ydYnTbiBaemblix Ha CyeTe Bknaga, Ha Havano
Kaxxgoro onepaumnoHHOro AHs.

MeproanyHOCTL BbINMATHLI NPOLIEHTOB onpeaenseTcs YCcrnoBnamm Brrnaga:
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— B KOHUe cpoka Bkrnaga. Beinnata npoueHToB no Bknagy npousBoguTcs B AeHb BO3BpaTa
Bknapa;
— exemecs4yHo. BoeinnaTta npoueHToB no Bknagy npousBoaMTCS €XeMeCsYHO B MOCNeaHUn
KaneHgapHbIn AeHb Mecsaua;
— exeksapTanbHo. Bbinnata npoueHtoB nNOo Bknagy npousBoauTCs  eXekBapTanbHO B
nocneaHWn KanengapHbIv AeHb KBapTana;
HesaBncmMmo OT TOro, Kakas NepuoanyYHOCTb YCTAHOBIEHA YCNoBUAMY BKNaga, BbinnaTta npoLeHTOB
no Bknagy nponssoguTcs:
— B AeHb Bo3BpaTa Bknaga npu gocpoyHom pactopxeHum nubo no okoHyaHum Cpoka Bknaaa;
— B AeHb nponoHraumu Bknaga, ecnu Bknag nponoHrnpyeTtcs.
Mopsaok BbiNMaThl NPOLEHTOB OnpeaenseTcs YCnosmamm Bknaga u MoxeT ObiTb:
— ¢ kanuTanuaaumen. MNMpoueHTbl NpuuncnstoTea K ocHoBHon CymMme Bknaga, ysenuumeas ee.
— 6e3 kanutanusauuwn. NpoueHTbl nepedncnalTca Ha TeKyLWwun c4eT, yKkadaHHbIn Bknagyunkom B
3aaBneHun.
YcnoBusa Bknaga MoryT npegycmatpuBaTb U3MEHEHUE NPOLIEHTHOW CTaBku Npu udMeHeHun Cymmbl
BKNaga B pesynbTaTe ee yBenuMyeHus 3a cyeT nononHeHus Bknaga w (Mnun) npuyuncneHus
npoueHtoB. B atom cnyyae ecnn CymMma Bkraga nepexoauT B HOBbIA CYMMOBOW AMana3oH,
YCTaHOBMEHHbIN YCNOBUSMW BKMaga, TO HaYMHas co OHs, criegyrowlero 3a gHem nepexoga Cymmbl
BKIlaJa B HOBbI CYMMOBOW [ManasoH, NPOLEHTHas CTaBka CUYATAETCSH U3MEHEHHOW Ha HOBYK U
yCTaHaBMnMBaeTCs B pa3mepe, COOTBETCTBYHOLLEM 3TOMY CYMMOBOMY OUana3oHy.

Cpok Bknapa, nponoHrauus (npoaneHue cpoka 4encTens), [OCPOYHOe
n3bAaTMe Bknapa, 3akpbiTue Bknapa

Bknag «go BocTpeboBaHUSA» OTKPbIBAETCA Ha HEOMNpPeAEerieHHbIN CPOK M MOXET ObITb 3akpbIT MO
3asBneHnto Bknaguuka B noboe Bpems.
Mpu 3akpblTm Bknaga «go BocTpeboBaHMS» OCTATOK [OEHEXHbIX CpeacTtB BMecTe C
npuyMTaloWmMMmca npoueHTammn BbigaeTca Bknagumky yepes kaccy baHka nnbo no ero ykasaHuio
nepeuncnseTca Ha gpyrom cuyeT Bknaguuka He nosgHee cnepgytouwero pabodvero gHA € gaTtbl
nony4YeHns COOTBETCTBYHOLLLEro NMMCbMEHHOro 3asBneHus Bknagymka.
Mpun oTcyTcTBMM B TeveHne 24 (OBaguaTtun YeTbipex) MecsueB OeHexXHbIX cpeacTs Ha CuyeTe Bkraga
«0 BocTpeboBaHMsA» 1 onepauui no aTomy cdeTy baHk BnpaBe B COOTBETCTBUM C MYHKTOM 2 CTaTby
859 lNpaxpaHckoro Kogekca Poccunckon Pepepauum B OQHOCTOPOHHEM MOpsiake 3akpbiTb Cuer
BKNaga «4o BocTpeboBaHuMsA», HanpasuB Bknagyuky yBegomneHue o peweHmn baHka 3akpbitb CyeT
BKIlaga «40 BOCTpeboBaHUA».
B atom cnyyae Cuyet Bknaga «4o0 BOCTpeOOBaHMSA» 3akpbiBAeTCA MO UCTEYEHMM ABYX MECSILEB CO
OHS HanpaeneHus baHkoMm Takoro yBegomneHus, ecnu Ha CyeTt Bknagynka B TeYeHWe 3TOro cpoka
OeHeXHble cpeAcTBa He NOCTYNWIW.
CpouHbin Bknag oTKpbiBaeTCs Ha CPOK, yka3aHHbIV Bknaguvkom B 3assneHnn/3asBke.
TeueHve Cpoka BkMaja HayMHaeTCd CO AHS, cnegylowero 3a AHeM pasMeLlleHUs AeHEeXHbIX
cpencTs Bo Bknaga.
B peHb nonmHoro Bosepata Bknagumky Cymmbl Bknaga v NPUYUTaIOLLMXCHA MPOLEHTOB TeveHue
Cpoka Bknaga 3akaHuumBaeTcs, obasaTenoctBa baHka no BosspaTy Cymmbl BKknaga cuuTaloTcs
NOMHOCTbLIO UCMONHEHHbIMK, CYeT BKNaja 3akpbliBaeTCA.
HocpoyHbin Bo3BpaT Bknaga, a Takke Bo3spat Bknaga, ecnu Ycnosusa Bknaga npegycmaTpusatoT
ero nponoHrauuio, u 3akpbiTve CyeTa Bknaga ocyuiectensietcs baHkoM Ha OCHOBaHUM 3asiBNEHUS
Bknagumka o 3akpbiTum Bknaga nm6o o pactopxeHuun Joroesopa KBO, nonyyveHHoro ot Bknaguuka.
3anBneHne MoxeT bbITb NpegocTaBneHo Bknagyunkom B BaHk:
— Ha OymaxHoM HocuTene c COOCTBEHHOPYYHOM noanucbio Bknaguvka npu  NUYHOM
npucytcTeumn B odhuce baHka;
— B 3MIEKTPOHHOM BUAe, 3aBEpPEHHOE JNEKTPOHHOM nognuceto Bknaguuka, no MIHTepHeT-6aHKy;
— B 9JIEKTPOHHOM BMAE, 3aBEpPEHHOE JNEKTPOHHOW nognuceblo Bknagunka, yepes cBon JInyHbin
kabuHeT ®I1 (NpMMeHumo Tonbko AN Bknagos, OTKPbITbIX C MCNOfb3oBaHNneM PrHaHCOBOM
nnatgopmbl).
Ecnu 3asBneHune o 3akpblTun Bknaga nonyyeHo baHkom BO BHeonepaunoHHoe Bpems, baHk Brnpase
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3akpbITb Bknag Ha cnegytowmn paboumin geHb.

Mopagok nepecyeTta MNPOLIEHTOB W yAEpPXaHWE USMNULLIHE MNPUYUCIIEHHBIX MPOLLEHTOB U3 CyMMbI
Bknaga npu gocpodHoMm m3sbaTUM Bknaga onpegenstotca YcrnoBusMU BkNaga, OEeWCTBYOLWMMA B
BaHke Ha gaTy oTkpbITMA Bknaga. [ocpoyHbii Bo3spaT CyMmbl Bknaga ocyulectenseTcs baHkom He
nosaHee creayrouero paboyero gHa ¢ gatbl nonyyvyeHus baHkom 3aseneHust Bknaguvka B nopsgke,
npegycMoTpeHHoM B N.6.5. MNpasun.

BbaHk Bo3Bpawaetr Cymmy Bkrnaga Bknaguuky 6e3HanMyHbiM nepevvcrieHnem Ha Tekywun cuyeT
Bknagumka, oTKpbITbin B BaHke M ykasaHHbIi Bknagumkom B 3asBneHun (ecnm Bknaguvk B
3asBMeHNM O 3akpbiTuM Bknaga He ykaxeT WHOW cyeT Ans BO3BpaTta BKMaga), WM Hanu4HbIMU
OEeHEeXHbIMU cpeacTBamu Yepes kaccy baHka, unu Ha CneumanbHbIn cyHeT (npy OTKpbITMKM Brnaga ¢
ncnonb3oBaHnem dPuHaHcoBor NNaTopmbl).

BbaHk Bo3BpawaeT Bknagumnky Cymmy Bknaga BMecTe € NpUYMTalOLUMMUCS NPOLeHTaMu no Bknagy
no okoH4yaHun Cpoka Bknaga B nopsgke, npeaycMoTpeHHom B n.6.5. Mpasun, ecnu Bknagyukom
Oynet BocTpeboBaHa Cymma BKnaga unm ee 4yacTb, u:

— Ycnoswusa Bknaga He npeaycMaTpuBaloT BO3MOXHOCTb YaCTMYHOrO n3bsatus CyMmbl BKNaaa;

— unu Ycnosusa BKriaga npegycmaTtpmBaloT BO3MOXHOCTb YacTUYHOIO u3bsaTus CymMmbl BKnaga ¢
ycnoBuem obsizaTtenbHOro coxpaHeHust Ha Cyete Bkraga HecHwkaemoro octatka, Npy 3TOM
Cymma Bknapga, octaBwasica Ha CuyeTe Bknaga, CTaHeT MeHblle HecHukaemoro ocratka,
YyCTaHOBMEHHOro YCnoBusaMu BKnaga.

Ecnu go okoHvaHusa Cpoka Bknaga Bknaguvkom 6ygeT BoctpeboBaHa Cymma Bkraga wunm eé vyactb
(a no BkNagaM € BO3MOXHOCTbI YaCTUYHOTO n3bsaTus — ecnm Cymma Bknaga, octasliasics Ha Cuete
BKNaga, CTaHeT MeHblle HecHmkaemoro ocraTtka, YCTAHOBIEHHOro YcrnoBusiMvM Bknaga), badk
nepecyMTbiBaeT MPOLEHTbl Ha [eHexHble cpeacTtea, HaxogumeBwumecsas Ha CueTe Bknaga B
COOTBETCTBMM C YCNOBMAMM BKNaja.

Ecnu Bknag ©bin mMponoHrMpoBaH, MPOLUEHTHI, BbiMfayeHHble B gaTy nponoHrauun Bknapa, He
nepecyMTbIBaOTCS.

baHk BosBpawaetr Cymmy BKnaga, OCTaBLUYHOCS MOCME YAEPXaHWUs W3MNULIHE NPUYMCIEHHbIX
NPOLEHTOB, B Nopsiake, NpeaycMoTpeHHoM B n.6.5. Mpasun.

Ecnu Cymmbl Bknaga, octaBwenca Ha CyeTe BKMaga Ha MOMEHT BO3BpaTa, HeAOCTaTO4YHO ANnd
YAEPXKAHUS U3NULLHE NPUYUCTIEHHBIX MPOUEHTOB, Bknagumk o6s3aH BO3MecTUTb (BepHyTb) BaHky
CYMMY U3MULLHE NPUYUCTIEHHBIX MPOLEHTOB, 06ecneymB nx Hanuune Ha Tekylwem cyete Nnbo MHbIM,
cornacoBaHHbIM ¢ BaHkom cnocobom.

Ecnu B pesynbTate cnucanns co CyeTa BKNaga AEHEXHbIX CPEACTB HA OCHOBAaHWMM MOCTYNUBLLETO B
BaHk ucrnonHuUTernbLHOro [AOKYMeHTa, npefyCMOTPEHHOro 3akoHoAdaTernbCTBOM  Poccuickon
depepaummn, Cymma BKnaga CTaHeT MeHblUe YCTAHOBMEHHOMW YcnoBuamMu Bknaga MuHumansHoON
CyMMbI BKfaga (a no BKragaM C BO3MOXHOCTbH) YAaCTMYHOro m3bATUs — HecHwkaemoro ocraTka),
baHk Bo3BpalwlaeT Bknagumky octaBwyoca Ha Cuyete Bknaga Cymmy Bkrnaga BMecTe C
npuynTaloLWMMNCA Ha aTy BO3BpaTa MpoLEeHTamMu, HA4YMCIEHHbIMU NO CTaBKe, NMPeAyCMOTPEHHON
Horosopowm, B nopsigke, npegycMoTpeHHom B n.6.5. Mpaswun.

Ecnu YcrnoBua Bknaga He npegycMaTpuBatoT MposioHrauwio Bknaga, 1o no okoHyaHum Cpoka
Bknaga baHk Bo3BpawaeTt Bknagumky Cymmy Bknaga BMeCTE C MpUYMTAOLUMMUCH MNPOLIEHTaMu
6e3Hann4HbIM NepeyvncrieHnemM B Nopsigke, NpeaycMoTpeHHoM n.6.5. Mpaswun.

Ecnu Ycnosua Bknaga npegycmartpuBatoT nponodraumio Bknaga, a Cymma Bknaga He 6ypet
BocTpeboBaHa Bknagunkom no okoH4aHun Cpoka Bknaga, u baHkom npekpalleH npuem OeHEXHbIX
cpencTB Ha YcrnoBusX Bknaga, oTkpbiToro Bknaguuky, To BaHk Bo3BpawaeT Bknaguunky Cymmy
BKIMaga BMECTE C NPUYMTALMMUCA MpoueHTamu 6e3HanMyHbIM NepeyvncrnieHneM B Mopsigke,
npegycMoTpeHHoOM n.6.5. MNpasun.

Ecnm no okoHyaHum Cpoka Bknaga Cymma Bkraga wnm eé 4vactb He OypeTr BocTpeboBaHa
Bknagumkom (a no Bknagam ¢ BO3MOXHOCTBIO YaCTUYHOIO U3bATUS — €CIn ocTaBLluasics Ha CueTte
Bknaga Cymma Bknaga He OyneT meHblle HecHuxaemoro ocrartka, YCTaHOBIIEHHOMO YCNOBUSIMU
Bknaga), M nNpuv STOM YCroBusl BKnaga npegycmaTpuBaloT nponoHraumio Bknaga, u BaHk
npogosPkaeT NpUeM [eHEXHbIX CPEeACTB Ha YcrnoBuax Bknaga, OTKpbiToro Bknaguuky, Bknag
npogospkaeT AelcTBOBaTb (MPONOHIMpyeTcst) Ha TOT ke Cpok BkMaga M Ha Tex xe YCNoBusix
BKIlaga, KoTopble OelcTBYOT B BaHke Ha AeHb okoHYaHusa Cpoka Bknaga, Npu 3TOM MpOLUEHTHas
CTaBka MW3MEHsIeTCA W YCTaHaBnuBaeTCAd B pasMepe MpPOLEHTHOM CTaBKW, YCTAHOBIEHHON
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Ycnosuamu Bknaga, AencTeyowmmMm B baHke Ha aeHb okoH4YaHusA Cpoka Bknaga.

Mpwn nponoHrauuun Bknagos (3a ucknoyeHnem Bknagos, OTKPbIThIX HA Cpok 366 aHen) Homep CueTa
BKNaga He U3MeHseTCs.

Mpn nponoHraumm BknagoB, OTKPbITbIX Ha Cpok 366 AHEN, BO3MOXHO M3MeHeHne Homepa CuyeTa
BKNaja, CBsI3aHHOe C NnepexooM Ha BMCOKOCHbIN rof 1 obpatHo. B atom cnyyae baHk yBegomnser
Bknaguymka o HoBoM HoMepe CueTa Bknaga B cootBetcTBmmM ¢ 1.9.3. MNpasun KBO.

Wcuucnenne Hosoro Cpoka BKMaga HayuMHaeTcs CO [AHS, Crneaylouwero 3a AHEeM OKOHYaHWs
npegpiaywero Cpoka Bknaga.

KonunyecTBO NponoHraumin He orpaHn4eHo.

Ecnu Ha momeHT Bo3Bpata Cymmbl BKMaga Ha [OEHEXHble cpeacTtBa, Haxogdwwmecd Ha Cuete
BKNaga, HamnoXeHo orpaHnyYeHne Ha coBeplueHue pacxofHbix Onepauumin no cyety (apect u (1nm)
WHOE orpaHMyeHne) B COOTBETCTBMM C AENCTBYIOLWMM 3akoHoAaTenbcTBOM Poccuickon ®enepaunn,
n npu atoMm baHkoM npekpalwleH npuvem AeHEeXHbIX CPeACTB Ha YCNoBusX BKraga, OTKPbITOrO
Bknaguuky, Bknag npogorkaeT AEeNCTBOBATb Ha YCNOBUSAX COXPaAHEHUS OEHEeXHbIX CPeacTB B
CyMMe, He MpeBblllaloWen CyMMy apecToBaHHbIX (OrpaHMYEHHbIX K PacxodoBaHWIO) OEHEeXHbIX
cpeacTts, Ha CyeTe Bknaga Ha HeomnpegeneHHbli CPOK C HayuCrieHWeM MPOLEHTOB MO CTaBke,
AencTeyrolen B baHke no Bknagy «ao BoctpeboBaHmsA». Cymma AeHexHblX cpeacTB, cBob6oaHas oT
orpaHunyeHunin, Bos3BpallaetTca Bknaguuky B nopsgke, npegycmoTpeHHoMm B n.6.5. lMpasun. lMpu
nonyyeHun baHkoM OokymeHTa 006 OTMEHe OrpaHWYeHUNn, YCTAHOBIIEHHOINO [OEWCTBYHOLLMM
3akoHogaTtenbcTBoM Poccunckon Pepepauun, baHk Bo3BpallaeT CBOOOAHbLIE OT OrpaHUYeHun
OeHexHble cpeacTBa Bknagyuky ¢ npuyntaowMMmca npoueHTaMmu B nopsake, npeaycMoTpeEHHOM B
n.6.5. MNMpaewn, He no3gHee paboyero AHsA, cnegyoLwero 3a gHem nonyveHunss baHkom gokymeHTa 06
OTMEHe OrpaHN4eHU.

Ecnu Ha momeHT Bo3BpaTta Cymmbl Bknaga Bknag He Byaet BoctpeboBaH Bknagumkom, n Tekywmi
cyeT, ykasaHHbIi B 3asBneHuu, OygeTt 3akpbiT, Bknagumk nopydaetr badky 6e3 3aknioyeHus
oTgenbHoro gorosopa ¢ Bknagymkom n 6e3 odopmneHus AONONHUTENbHbIX AOKYMEHTOB OTKPbITbh
Bknagunky cueT «go BoctpeboBaHua» (ecnv oH He Bbin oTKpLIT B BaHke paHee), nepesectn Cymmy
BKNaga BMecTe C MNpuUYMTalWMMUCA MpoLEeHTaMM Ha cyeT «40 BocTpeboBaHusi» M XpaHUTb
OEHEeXHble cpedcTBa Ha HeM OO0 MOMeHTa obOpauieHuss Bknaguuka. lMpoueHTbl Ha OeHeXHble
CpeAcTBa, XpaHsLMecs Ha BkNnagae «40 BOCTpeboBaHMA», HAUNCAAIOTCA MO CTaBke, AENCTBYHOLLEN B
BaHke no Bknagy «4o BOCTpeboBaHUSAY.

YcnoBus HacTosLWero nyHKTa He NPUMEHSATCS Npu oTKpbITUM Bknaga npu nomolmn ®duHaHCOBOW
nnaTtgopmsbl.

Ecnu geHb Bo3spata CymMbl BKraga npuxoauTcs Ha Hepabouuin (NpasgHUYHbIA, BbIXOAHOW) AEHb
BaHka, Bo3BpaT AeHEeXHbIX CPeAcTB npom3BoauTcs baHkom B nepBbin pabounii AeHb, crnegyroLmn
3a Hepabouum, C HauucneHvem MpPOLEHTOB MO pfaTy Bos3sBpaTta Bknaga BkmuMTENbHO, B
cooTBeTCTBMU co cTaTben 193 paxaaHckoro Kogekca Poccuinckon egepaumu.

MNMpaBa n ob6s3aHHOCTU CTOPOH

BaHk uMeeT npaBo:

OcyLecTBNATb 3a4McneHne AeHexXHbIX cpeacTs Ha CyeT Bknaja v cnvcaHue AeHeXHbIX CPeacTB Co
CueTta Bknaga Ha ocHoBaHuu 3asBneHns Bknagyuka ¢ coctaBneHmeM BaHKOM COOTBETCTBYIOLLEIO
pacyeTHOro AOKYMEeHTa, MpPedyCMOTPEHHOro AeWCTBYIOLWMM 3akoHogaTenbCTBOM Poccuickomn
depepaummn, HopmaTMBHbIMM akTamMm baHka Poccum (mnatexxHoro nopy4yeHus, 6aHKOBCKOro opaepa
WIN MHOTO AOKYMeEHTa no Bbloopy BaHka);

PacnopskaTbCa geHeXHbIMW cpeacTBamMm MO CBOEMY YCMOTPEHUIO A0 Bo3BpaTa Bknaaa;

BaHk 06s13aH:

3auucnaTtb Ha CuyeT Bknaga noctynawlwive Ha umsa Bknaguvka OeHexHble cpeacTBa He nosgHee
OHS, cnefylowero 3a AHeM NOcTynneHus B BbaHK COOTBETCTBYIOLIMX pPaCHETHbIX OOKYMEHTOB, B
cny4ae OTCYTCTBUS OrpaHnyeHunin, npeaycMOTPeHHbIX YCnoBmMaMu BKNaaa;

ObecneunBaTbh COXPaAHHOCTb AEHEXHbIX cpeacTs Bknaguvka;

Bosepatute Cymmy Bknaga no nepsomMy TpeboBaHuio Bknaguuka;

Hauncnute n ynnatute npoueHTbl no Bknagy B pasmepe u B nopsgke, npeaycMOTPEHHOM
MpaBvnamu 1 Ycnosmamu BKNaga, 3a BbIMETOM Hasiora Ha [oxoObl U3NYECKMX Nl C CYyMMBbI
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MaTepuanbHON BbIrodbl, BO3HMKAIOLLEN MPU HauyucneHum npoLeHToB no Bknagy, paccumMTaHHOro u

nepeuuncrneHHoro B bogxeT baHkoM B KayecTBe HanoroBoro areHTa B COOTBETCTBMU C HanorosbiM

kopekcom Poccuiickon ®epepauuu.

Bknaguuk nmeet npaso:

Monyunte Cymmy BKknaga v npuumtaromecs no Bknagy npoueHTbl, HA4YMCNeHHbIE B COOTBETCTBUM C

MpaBunamu n Ycnosmamn Bknaaa;

Pacnopsikatbca Bknagom kak nuyHo, Tak n 4vepe3 cBoero [lpeacrtaButens no OOBEPEHHOCTH,

0bOpMIIEHHON B Nopsigke, yCTaHOBIEHHOM [ paxgaHcknm kogekcom Poccuiickon ®egepaunm;

3aBewate nNpaBa Ha [eHEexHble CpeacTBa, BHeceHHble BO Bknaa, B nopsgke, yCcTaHOBNEHHOM

OEencTByoLWNM 3akoHogaTensctBoM Poccuinckon ®eagepauuu;

MononHaTe Bknaa, ecnu 310 NpeaycMOTPeHo YCrnoBusiMmn BKnaaa;

YacTMyHO cHUMaTb OeHeXHble cpeacTBa, nepeuncrnaTb UX Ha gpyror Cuet Bknaguvka wnu ang

noralleHnss KpeguToB, BblAaHHbIX BaHkom, u (Mnn) NpoueHTOB 3a nonb3oBaHue MMy co CueTa

BKNaga Ao ypoBHS HecHwkaemoro ocrartka, ecrnv aTo npegycMoTpeHO YCrnoBusaMmM BkNaaa.

Bknaguuk o6s3aH:

Mepen oTkpbiTem Bknaga o3HakoMUTbCA € MHAOPMaUMEN O CMCTEME CTpPaxoBaHWS BKMNagoB, O

nopsiake 1 pasMmepe nonyyeHns Bo3MeLLIeHUs: No BKnagam, pa3melleHHo baHkom Ha odurumansHom

cante baHka www.energotransbank.com n B nogpasgeneHuax baHka, B KOTOPbIX OCYLLECTBNAETCS

obcnyxmBaHve Bknagunkos;

Mepeuncnute Cymmy BKknaga, ykasaHHyto B 3asBrneHun, Ha oTkpbiBaembll baHkom CuyeT Bknaga B
CpOKM, NpeaycmoTpeHHble n.n.3.15., 3.16. MNpasun;

B cnyyae nponoHrauum Bknaga o3HakoMuTbCA C pa3mepamy MPOLEHTHbIX CTaBOK Mo Bknagy,
OTKpbITOMY Bknaguuvky, 4ENCTBYIOWMMU Ha AeHb OkoHYaHusa Cpoka Bkraga.
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MpunoxeHue 3
Kk MNpaBunam koMnnekcHoro 6aHKOBCKOro obcnyxmBaHus
dpusmdeckmx nuy B Kb «BHEPTOTPAHCBAHK» (AO)

MpaBuna BbiNycka u CNONb30BaHUA GaHKOBCKUX KapT
KB «3QHEPITOTPAHCBAHK» (AO)

TepMMHbI n onpepeneHuns

ABTOpM3aLMA NO KapTe — paspelleHne B dMeKTPoHHoW dopme, npegoctasnsemoe baHkoMm ans
nposeaeHus Onepauun 1 nopoxaarwlee ero 06a3aTensCTBO NO MCMNOMHEHMIO NPeaCcTaBreHHbIX
[okyMeHTOB, COCTaBMeHHbIX C Mcnonb3oBaHuem KapTbl. ABTOpM3auMs No kKapTe nNpoBOAWUTCS B
MoMeHT npuema KapTtel Anga coseplueHms Onepauun.

ABTOpPM3aLMOHHBLIA NUMUT — CyMMa [EHeXHbIX CPeAcTB, B npeaenax koTopow [epxaTenb
cosepwaeT Onepaumm NO KapTe, KOTOpas paBHa OCTATKy AEHEeXHblIX cpedcTB Ha CueTe 3a
BbIYETOM HecnucaHHbix co CyeTa CymMMm onepauui, Ha npoBeAeHne KoTopbix BaHk npegocTtasun
paspelweHne (AsTopusaumio no kapte). Mo OcHoBHoi KapTe B cnydae 3aknioyveHust mexagy
KrnveHToM u BaHKOM COOTBETCTBYIOLLEro OTAENbHOro cornaweHus ABTOPU3AUUOHHBIA FUMUT
yBeNUUMBaETCA Ha CYMMY OOCTYMHOIO KPEAUTHOTO NMMUTa (NMumuTa oBepapadTa) no Cyery.

Depxatenb — (KnueHt nnun ero lMpeacraButenb) — u3ndeckoe nNULO, HaA MMSA KOTOPOro B
COOTBETCTBMM C 3akoHogaTtenbctBoM P® n HopmaTuBHbiMM aktamu BbaHka Poccum BaHkom
BbinyLeHa baHkoBckas kapTa.

DokymeHT (JOKymMeHT no onepauussiMm C MUCNONb3OBaHWEeM OaHKOBCKUX KapT (peecTtp
onepauun/nnarexen)) — OOKYMEHT WM COBOKYMHOCTb AOKYMEHTOB B 3MEKTPOHHOW (hopme,
COCTaBMeHHbln [1pOLECCUHIOBBIM  LIEHTPOM C  npuMeHeHnem KapT unm  wnx peKkBusnTos,
MOANUCAHHBIA 3MEKTPOHHOM NoANMChIo poLEeCCMHIOBOro LIEeHTpa, CnyXaliMn noarBepXaeHvem
cosepweHua Onepaumn B YcTpownctBax (6aHkomartax, nnaTexHblx TepmuHanax) u POS-
TepMmuHanax, ssnswowunca PacnopsbkeHnem KnueHta Ha coBeplueHune onepauuii no Cuety, a
Takke aBnsoLWKUnCa ocHoBaHeM Anga baHka coBepluaTh onepauun no Cyery.

3asBneHue (3asBneHve Ha BbINyCK 6aHKOBCKOM KapTbl) — 3asaBrneHne KnueHTa no dopwme
BaHka, nonyyeHHoe BaHkoM Ha OymaXHOM HOCUTENE UMW B 3MEKTPOHHOM BUAE, HanpaBrieHHOEe Ha
nonydyexHve [depxatenem KapTbl B paMkax 3akntoyeHHoro mexay baHkom u KnueHtom [orosopa
KBO. 3asBneHve MoxeT OblTb COCTaBHOW 4acTbi 3asiBNeHMs 00 Oka3aHuu Jpyrux YChyr,
Bxoasawwmx B coctaB KbBO.

3asiBneHue Ha BbINyCK AONONHUTENIbHOM BAaHKOBCKOM KapTbl — 3asiBrieHne KnueHta no dopme
BaHka, cOBCTBEHHOPYYHO MM 3anofnHeHHoe M nepegaHHoe B baHk Ha GymaxHOM HocuTene, Ha
OCHOBaHuM koToporo baHk BbinyckaeT JONOMHUTENBHYIO KapTy.

KopoBoe cnoBO — cekpeTHbIi koA, onpegendembli KnveHtom wnm ero [llpencrtaButenem,
yka3blBaembln B 3asiBNeHMM Ha BbiNnyCck ©OaHKOBCKOM KapTbl, 3asBneHUn Ha BbINyCK
OOMONHUTENBHON OaHKOBCKOM KapThl M UCNOMb3yembld Ana ayTeHTudmkaumm KnueHTta B cnydae
npegocTaBneHnss mHdopmauun 6e3 nuyHoro npucytcTBus  KnneHta (€ mMcnonb3oBaHMEM
TenedoHHON cBA3M) No Bonpocam 6noknpoBkn KapT 1 MHLUMAEHTOB Npy Mcnonb3oBaHun Kapr.

KomnpomeTtauus kapTbl — cobbiTve, B pe3ynbraTe kotoporo Kapta v (unu) PekBunauTbl KapThbl
CTaHOBSITCH U3BECTHbI UMW AOCTYNHbI NuLy, He aBnstowemMycsa KnueHtom unu OJepxatenem KapThbl.
He siBnsetcs KomnpomeTavumen kapTbl cobbiTue, B pe3ynbTate kotoporo Kapta un (unn) PekBusuntbl
KapTbl CTAHOBATCS W3BECTHbl UMW AOCTYNHbl BaHky 1 (Mnn) MHOMY nuuy B pamkax WUCMOMHEHUs
BbaHkom ero obssaHHoCcTeW (peanusauunm npaB) B cooTBeTcTBuM C [lpaBunamu, npaBunamm
COOTBETCTBYOLLMX [MNaTeXHbIX CUCTEM, AENCTBYIOLWMM 3akoHoA4aTeNbCTBOM PO,

Onepauusi no kapte — cosepleHue npu nomowm Kaptel Onepaumn no CuyeTty u (Mnm) MHbIX
OencTBui, nepedncneHHolx B n.1.24. MNpasun KBO, n (unn) coBeplueHne AeNCTBUNA, CBA3AHHbIX C
obcnyxmBaHvem Cueta KnmeHta Bankom u (Mnu) mcnonb3oBaHuem KapTbl (PekBM3UTOB KapTbl)
Jepxatenem, a UMeHHO:

— cmeHa NMNH-kopa B YcTponcTtBax baHka;
— 3anpoc 1 npegocTaerneHne Boinuckn B YcTponcteax baHka;
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—  3anpoc u npegocTasneHve MHopmMaLnum o AOCTYMNHOW CyMMe nnaTexHoro numuTa no Kapre;

— nepeBoa cpeacte B baHke mexay Kaptamu KnueHta B YcTpownctBax u VHTepHeT-6aHke (B
pyonsix P® n B HOCTpaHHOW BanioTe);

— nepeBofg cpeacts B baHke ¢ Kaptbl KnuenTta Ha KapTy apyroro KnueHta B YcTponcTtBax u
NHTepHeT-6aHke (B pybnsax PO);

— nepeBOA AEHEXHbIX CpeacTB B coOTBeTCTBMM C «[lpaBunamu npegocTtaBrneHus ycnyru
«MepeBog c kapTbl Ha kapTy» B Kb «OHEPFTOTPAHCBAHK» (AO)»;

— VHble gencTeug, copepliaemble [lepxarenem ¢ ncnone3osaHmem Kaptbl (PekBu3auntoB kapThbl),
npeaycMOTPEHHblE OEeNCTBYHOLMM 3akoHodaTenbctBoM Poccuiickon depgepaumm u (unu)
Mpaeunamu KBEO n (unun) Tapudammn baHka.

NMUH-koa — nepcoHanbHbIN WNOEHTUMUKALUMOHHBLI HOMEp — §u4yHbld naponb KnneHta Ha
nposefeHne Onepauun ¢ ncnonb3oBaHneMm baHkoBCKow KapTbl, cnyxawun ansa NoeHtudukaumm
KnveHTa npyv  MCNOMb30BaHMM  3MNEKTPOHHOrOo  0OOpyaoOBaHMs, SBNSAIOWMWUCS  aHanorom
cobcTBeHHOpY4YHOM noanucu KnneHTa.

MNpaBuna — HacTtoswme [lpaBuna BbiNycka WM MCNONb3oBaHMA GaHkoBckux kapT Kb
«QHEPIOTPAHCBAHK» (AO).

Pacnucka — nucbmeHHoe 3asBneHne KnneHTa, cOOCTBEHHOPYYHO UM 3anoSIHEHHOE U NepeaaHHoE B
BbaHk, Ha ocHoBaHuu koToporo baHk BbligaeT Kapry.

PacnopsikeHne knueHta (PacnopspkeHue) — [JokymMeHT (peecTp onepauwui/nnarexen) no
Onepauusam no kapTe, COCTaBIIEHHbIN B 3MIEKTPOHHOW ¢hopMe ¢ npumeHeHuem KapTbl nnu ee
PeKBM3NTOB, NocTynawwmin B baHk u3 MNMpoLeccuHroBoro LeHTpa, SABMSOWMINCA OCHOBaHWEM ANS
coBepLueHunsa onepaumn no Cyery.

CVV2/CVC2 — Tpex3HayHbli kOO — PekBu3WT kapTbl, yka3aHHbIi Ha obpaTtHow ctopoHe KapTbl,
KOTopbIN npeabsBnaetca [epxarenem OOHOBPEMEHHO C Homepom KapTbl npu cosepLueHum
Onepaunmn no kapte B cetn WHTepHeT, saBnsetcs PekBM3anMTOM KapTel W aHanorom
cobcTBeHHOpY4YHOM noanucu OepxaTens.

3-D Secure (Mastercard SecureCode, Verified by Visa) — TexHonorusa lMnaTtexHon cuctemsbl
«Mastercard WorldWide», «Visa International» gononHuTenbHoOM 3awwmTbl KapTbl Npu coBepLUEHUN
OepxaTtenem KapTel Onepauuin no KapTe C WUCMONb30BaHWEM B ceTu WHTEpHET MoCpeacTBOM
BBOJA Ha COOTBETCTBYLLeM web-canTe cetn VNHTepHET 0AHOPa30BOro nNapornsi, HanpaBnsEMOro
BaHkom B Buge SMS-coobuwwenus n (unn) PUSH-coobwenusa Oepxatento Kaptel baHka Ha Homep
TenedoHa, ykasaHHbIn [lepxaTtenem B 3asaBneHunsx baHky.

MIR Accept — TexHonorusa [lMnatexHon cuctembl «MUP» gononHutensHon 3awwmtbl KapTbl npu
coBepweHun [Hepxatenem Kaptel Onepauuin no kapte C MCNONb3oBaHMEM B ceTn UNHTepHeT
nocpeacTBoOM BBOJA Ha COOTBETCTBYHLLUEM web-cante cetn WHTepHeT ogHOpas3oBOro naporns,
Hanpasnsiemoro bavkom B Buge SMS-coobuerusa n (unn) PUSH-coobweHnsa Oepxatento Kaptobl
BaHka Ha HoMep TenedoHa, ykasaHHbIN [lepkaTenem B 3adaBneHnax baHky.

O6wue NonoxeHus

Hactosuwue lNpaBuna ycTtaHaBnuBaloT MOPSAOOK BbiNycka U UCMOMb3oBaHUA KapT, aMUTUpyeMbIX
BbaHkoM ansa usmyecknx nuy M nNpegycCMOTPEHHbIX AEeNCTBYIOWMM 3akoHodaTensctsoM PO,
HopMaTMBHbIMW akTamu baHka Poccuu.

MpaBuna perynupyloT OTHOLIEHUS, BO3HMKaowme mexay [depxatenem n baHkom, B 4acTHOCTH, B
npouecce coBepLueHus Onepaumn no kapte n onepauun no CyeTty ¢ ncnonb3osaHmem Kapr.

Bank amuTupyeT KapTbl nnatexHbix cuctem «Mastercard WorldWide», «Visa International»,
«MUP».

KapTbl sBRsitoTCA ONEKTPOHHbIM CPeACTBOM nnatexa W npegHasHayeHbl ONd  npoBedeHus
pacyeTHbIX onepauuin B TOProBbIX U CEPBUCHBIX NPEANpPUATUNAX, a Takke pacyeTHbIX U KacCOBbIX
onepauun B OaHKOBCKMX YYpEXOEHMSIX M YCTPOWCTBaAX camMoobcnyxuBaHus (6aHkomaTax,
MHOPMALIMOHHO-NMNATEXHbIX TepMuHanax u np.) B Poccun n 3a pybexom. Todkn obecnyxmBaHus
GaHKOBCKMX KapT 0603HaYeHbl HaKMenKaMm ¢ TIoroTMnamm COOTBETCTBYIOLLMX NIATEXHbIX CUCTEM.

KapTbl siBnatotca cobectBeHHocThio KB «OHEPTOTPAHCBAHKY (AO) (manee vmeHyetcsa baHk) u
npegoctaensaTca [epxatensam BO BpemeHHOe nonb3oBaHue. [epxaTenem GaHKOBCKOW KapTbl
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sABNAeTcd nuuo, nonyyusllee ot baHka npaBo Ha nonb3oBaHue KapTon, nmsa KOTOporo ykasaHo Ha
nuueson ctopoHe KapTel, 1 o6paseL, noanMcn — Ha 06OPOTHOWM CTOPOHE KapThl.

3. Beinyck KapT

3.1. Beinyck KapTtbl ocyuwectBnsetcsa baHkom Ha ocHoBaHuu npepgoctaBneHHoro KnueHtom B bBaHk
3aaBneHus no oopme BaHka Ha ycrnoBusaX, U3NOXeHHbIX B MpaBunax.
3aaBneHne MoxeT OblTb COCTABHOW 4acTbl 3asBMEHUS O MpefoCTaBfeHUW APYrux YChyr,
npeaycMmoTpeHHbIx MNMpasunamu KBO.
3asBneHne moxeT ObiTb npegoctaBneHo KnveHTom B noapasgeneHue baHka (Ha GymadkHOM
HocuTene ¢ cobCcTBEHHOPYYHOM [loanmnceo) unu B aneKTpoHHOM Buge no MHTepHeT-6aHkKy.

3.2. BaHk ocylecTBnseT Boinyck KapT pa3nnyHbiX TMNOB, yka3aHHbIX B Tapudax.

3.3. K ogHomy CueTy MoryT ObiTb BbinywleHbl ogHa OCHOBHas kapTa U HECKONbKO [ononHUTENbHbIX
kKapT. Bbinyck [ononHuTtenbHbIX KapT K oTkpbiTomy CueTy KnmeHTa ocyulectBnsietcsas Ha
OCHOBaHuM 3asiBNeHWs Ha BbINYyCK AOMOSTHUTENbHON BAHKOBCKOW KapThbl.

K CyeTy MoryT GbITb BbiNyLeHbl [OoNonHMTENbHbIE KapThl Kak Ha uMms camoro KnueHTa, Tak n Ha
UMS yKasaHHOro B 3asiBNEHUN Ha BbINYCK AOMNOMHUTENBHOM GaHKOBCKOWM KapTbl hmanyeckoro nuua
(MpeacrtaButens).

3.4. KapTa moxeT ObITb BbinylleHa Ha uMa [epxatens, gocturwiero 14-neTHero Bo3pacTa npw ycrosum
nNpegocTaBneHnss  MUCbMEHHOrO  COorfacuMs  ero  3akOHHOro  npefcrtasutens  (poauTens,
YCbIHOBMTENS, MnonednTens) Ha BbiMyCk KapTbl M pacnopsbkeHne AeHEeXHbIMU CpeacTBamu, COo
Cuerta ¢ ucnonb3soBaHuem Kaptbl, ochopmneHHoro B baHke nnm HoTapuanbHO ya0CTOBEPEHHOTO.

3.5. BaHk He BbinyckaeT KapTbl 1 6nokupyet KapTbl, BeinyLeHHble K CyeTy KnneHTa, ecnu B OTHOLLEHUM
KnueHTa BBegeHa npouenypa 6aHkpoTcTBa.
3.6. Havanom npepoctaBneHuss baHkom ycnyrn no Bbinycky KapTbl gBnsieTca gata npuHATMs BaHkom

3asBneHus, a Hayanom npeaocTaBeHMst YCNyrM Mo MNpPeAoCTaBfIEHUIO BO3MOXHOCTU MO
coBeplieHuto Onepauni seBnsetcs gaTta nonyyeHmsa Kaptol [epxatenem.

3.7. He nosgHee 14-x paboumx OHen c gaTbl NPUHATUSA 3asBMNeHUsi, yKasaHHOW YMONTHOMOYEHHbIM

paboTHnkom baHka B 3aseneHun, Bbigaet KnveHnty KapTy u obecneudvBaeT BO3MOXHOCTb
npoussegeHnsa pacyetoB no CyeTy C ucnonb3oBaHMeM AaHHOM KapTbl ¢ B3umaHuem BaHkom
BO3HarpaxgeHus (Komuccui/nnatbl) B COOTBETCTBMM C YCTaHOBMeEHHbIMW BaHnkom Tapudamu,
OENCTBYIOLLMMWN HA MOMEHT coBepLueHnst Onepauum no kapTe.
Mo 3asgBneHuto KnveHTa MOXeT ObiTb MpoOM3BEeAeH CPOYHbIM BbiNnyck KapTbl — He nosgHee
cnepywouwlero paboyvero gHA nocne nonyyeHuss baHkoM 3asiBNeHMs C B3MMaHMeM KOMWUCCUM 3a
CpOYHbIN BbINyck KapTel B cooTBeTCTBMM C Tapudammn n nonydeHnem Kaptol B [onosHom oduce
BaHka no agpecy r. KanuHuHrpag, yn. KnuHuyeckas 83 A.

3.8. MogknioyeHne TexHonorun 3-D Secure unu MIR Accept ocyulecTBnseTcad KO BCEM BHOBb
BbiNyckaembiM Kaptam 6e3 gononHuTensHoro 3asBneHusa Knuenta. Ecnu k genicteytowen Kaprte
He nopgkntodveHa TtexHonorms 3-D Secure mnu MIR Accept, KnneHT npu XenaHum MOXeT
npegoctaBuTb B baHk 3asaBneHne o nogkntodeHun TexHonornn 3-D Secure unm MIR Accept Ha
OyMaXHOM HOCWUTENEe UM B 3NEKTPOHHOM BMAE, HA OCHOBaHWM KoToporo BaHk npomsBoguT ee
noakntoyeHue.

3.9. Mognuce Knuenta B 3asBneHMn cBUOETENbCTBYET O TOM, YTO OH O3HakomneH ¢ [MpasBunamum,
00bs3yeTcs ux cobniogaTth, a Takke obecneunts cobntogenne MNpasun MNMpegcraButenem.

3.10. lMognucaHmem 3asBneHus n 3asBneHns Ha BbiNyck [ononHUTeNbHON kapTbl KnneHT:

— BblpaXaeT cornacMe Ha BCe nNpefyCMOTPEHHble OeWCTBYHOLWMM 3aKoHOO4AaTeNnbCTBOM
Poccuiickon ®epepaumm n (unn) HopmaTueHbiMU aktamu baHka Poccun n (unu) HacToawmmum
MpaBunamu u (unu) npasunamu natexHbIX cucTeMm BuAabl caenok, Onepauun no kaprte,
onepauuin o CYeTy N Ha UHble BCE 3aKOHHblE OEeNCTBUSA, COBEpLUaeMble C UCMONb30BaHNEM
KapTbl;

— HeceT pUCKM U MOCNeAcTBUs, CBs3aHHble C coBeplueHueM caernok, Onepauuin no kapTte,
onepauun no CYeTy 1 MHbIX 4ENCTBUN C UCNonb3oBaHueM KapTbl;

— 0bsi3yeTcst o6ecneunTb ncnonb3oBaHne Kaptel B CTporom cooTBeTCcTBMM C [paBunamm.

3.11. Kaprta Bbinyckaetca baHkom, siBnsietca cobcTBeHHOCTbo BaHka n BbigaeTcs [epxartentio BO
BpeMeHHOe Nonb30BaHWe Ha CPOK, YCTaHOBIEHHbI BaHkoMm.
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Cpok pencteus KapTbl aBTOMaTU4eCKM MpekpallaeTcs No UCTeYeHUU nocrnegHero AHA mecsua
roga, ykazaHHoOro Ha nuueBomn ctopoHe KapThbl.

BaHk MMeeT npaBO YHUUTOXMTb BbiNyLLEHHyt0/NepeBbinyLeHHylo KapTy, HeBocTpeboBaHHYHO
Oepxatenem B TeueHne 181 (Cta BOCbMMAECATM OOHOrO) KaneHAapHoro AHA C  Aathbl
nsrotosneHunsa Kapthbl.

BaHk yBegomngaeT KnueHTa o cpoke okoH4yaHus gencteusa Kaptel. Ecnu KnveHT He yBegomnseT
BbaHk 06 oTkase B Bbinycke (nepeBbinycke) KapTbl nobbiM yaobHbIM cnocobom (no Tenedory, no
WHTepHeT-6aHKy, B nogpasgeneHun banka), Kapta nognexut nepeBbiNycKy C yaepXaHuem
komuccum ¢ KnueHta B cootBeTcTBMU ¢ Tapndamu baHka.

Mpn nonyyeHnn Kaptbl [epxaTenb o0si3aH ybeguTbcs, 4TO kOHBepT ¢ [MNH-kogoM HagexHo
3anevaTtaH 1 He BCKpbIiBancd paHee. Nocne BckpbiTua kKoHBepTa ¢ NMNH-kogom [depxatens 06s3aH
3anomMHuTb ceor MH-koa 1 xpaHuTb ero B TanHe.

Hepxatenb o06s3aH nognucatb KapTy npu ee nonyyeHMn U UCMONb30OBaTb €€  JIMYHO.
Wcnonb3oBaHne KapTbl He ee [lepxatenem He gonyckaetcs. [epxatens nognuceiBaet Pacnucky
B nony4veHun KapTsol.

MANH-kog saBnseTca OAHMM M3  OOMOMHUTENbBHbLIX  CPeACTB  3aWuTbl  KapTbl OT  ee
HeCaHKLMOHNPOBAHHOIO WKcMnonb3oBaHus. Bmecte c BbinyweHHon Kaptom cotpygHuk bBanka
BblAaeT 3anevartaHHbli koHBepT ¢ NMNH-kogom. HukTo, kpome [depxatens kapTbl, He 3HaeT [NH-
Ko, NO3TOMYy HEOOXOAMMO 3anMOMHWUTL UMK 3anuncaTtb ero B Ha4eXHOM MECTE, HU B KOEM crny4vae
He XpaHWUTb ero BMecTte ¢ KapToii n He nepegaBaTth €ro TPETbUM NULaM.

MNH-kog n CVV2/CVC2 aBnsoTcs aHanorom cobctBeHHopy4dHon noanucn Oepxatens. Onepauun
no kapte/PacnopsikeHusi, COBEpLUEHHbIe/COCTaBMNEHHbIE C ucnonb3oBaHuem [MMH-koga w
CVV2/CVC2, npusHatoTca coBeplleHHbIMu/cocTaBneHHbiMn [epxartenem. [lpu atom KnveHT
npusHaet, 410 Onepauua no kapte/PacnopsbkeHue, COBEpLUEHHAs/COCTaBNeHHOe C
ucnono3oBaHnem [MH-koga mnnn CVV2/CVC2, He moxeT ObiTb coBeplueHa/cocTaBneHo 6e3
yyactua [epxaTtena 3a WUCKNIOYEHMEM cnydaeB, korga [epxaTenb Hapywun ycriosusi
nons3oBaHns Kapton (B yactHocTu, korga [epxatenb nepegan, xota Obl BpemeHHo, KapTty u
(vrm) MWH-kog (CVV2/CVC2) n (Mnun) PekBuanTbl kapTbl TPeTbMM nMuam nubo korga Oepxatenb
xpaHun Kapty u (unm) MUH-kog (CVV2/CVC2) n (unn) PekBuanTbl kapTbl B MeCTe, OOCTYMHOM
TpeTbum nuuam, Nnbo koraa Kaprta 6bina, xoTa 66l BpeMeHHO, yTpayeHa [lepxaTtenem: Hanpumep,
OoCTaBrieHa B YCTPOWCTBe, U T.M.).

KnueHT HeceT OTBETCTBEHHOCTb 3a MOCMEACTBUS BCEX OeWCTBUA M Bcex Onepauunm no kapte,
onepauuin no CyeTy, COBEpPLUEHHBIX C UCMONb30BaHNEM KapTbl 40 OKOHYaHMSA CpoKa ee OelcTBUS,
BHE 3aBMCUMOCTM OT TOro, cosepuun Onepaumio no kapte/onepaumo no Cyety cam KnmeHT mnu
MpeacraBuTenb nnu nHoe NULUo, B T.4. B criydae yTpaTtbl/komnpomeTauumn KapThbi.

Mo ucteueHmmn cpoka gencteusa KapTbl U Npy HaNU4mMmM geHexHbIX cpeacTB Ha CueTe, 4OCTaTOUHbIX
ONns cnucaHus komuccun 3a Bbinyck KapTtbl, BaHk ocywectBnseT Bbinyck HoBon KapTbl (3a
UCKNIOYEHMEM cnydaeB, Korda baHk npekpatvn amMuccuMilo kapT OaHHOro Tuna, a Takke npu
HanNU4MM OrpaHUYEHUIn Ha BbINYCK KapT, NPEeAyCMOTPEHHbIX AEWCTBYIOLLMM 3aKOHOL4ATENbCTBOM
Poccuiickon ®epepaumm u MNpasunamu KBO). Beinyck KapTbl onnayvBaeTca B COOTBETCTBUWU C
Tapudamn. BbinywieHHyto KapTy KnueHT BnpaBe nonMyyYntb Ha YCMOBUSIX, YCTaHOBIEHHbIX
Mpasnnamu.

PacnopsikeHuss (JJOkyMeHTbI), COBEpLUEHHbIE C MCNONb3oBaHNeM KapTbl Mbo C MCMoNb3oBaHUEM
PekBN3MTOB KapTbl B 3NIEKTPOHHOM BUAE, HOPUONYECKN 3KBUBANEHTHbI pacnopsikeHnsm KnuenTa, B
YaCTHOCTU, PacMopPsHKEHUSIM Ha CrUcaHne OeHeXHbIX cpeacTB co CyeTa U 3adncrneHne Ha cyeTa
nonyyatenen cpeacTts, PacnopsPKEHWSAM Ha cnmMcaHve AeHexHbIX cpeactB co CyeTta v Bbligaym
HanMU4YHbIX [EHEXHbIX CPEeACTB, COCTaBMEHHbIM Ha OyMaXHOM HOCUTENe W MOAMUCaHHbIM
opurnHaneHon nognuceto Knuedta (Mpeactasutens). lMpu atom [JOKyMEHT, MNOAMUCAHHbLIN
ANEeKTPOHHOM noanucklo [poueccuHroBoro ueHTpa u cogepxawmn [MNH-koa, topmandecku
aKBMBaneHTeH PacnopspkeHuto (pacyeTHOMy OOKyMeHTY) KnmeHTa Ha coBeplueHue onepauui no
CueTty, cocTaBneHHOMy Ha OyMaXHOM HoOcuTeNne M NOAMMCAHHOMY OPUIMHaNbLHOW MOAMUCHIO
Knuenta (MNpenctaButens) n asndetca ang baHka PacnopsbkeHuem KnueHTa Ha coBepLueHue
onepauun no CueTy, a pacyeTHble OOKYMEHTbl, HeOOXo4MMble AN NPOBeAeHMs onepauui no
Cuerty, coctaBnstoTcs baHkoMm.

KnueHT npu3HaeT B Ka4eCcTBe Haamnexallero oCHoBaHusA coBeplueHnsi baHkom onepaumm no Cuety
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Hanuuve y baHka B anekTpoHHou dopme [JokymeHTa (peecTpa onepauui/nnarexen) no
onepauusiMm C MCMonb3oBaHMEM OaHKOBCKMX KapT, MOAMNWCAHHOIO 3MEKTPOHHOW NOoAMNUCHIo
MpoueccuHroBoro ueHTpa. KnueHT Takke npusHaeT, 4Tto Takon [okymMeHT (paclumdpoBka

HdokymeHTa), pacneyaTtaHHbln(-as) BaHkom wnu [MpoUECCUHroBbIM LIEHTPOM Ha BymaxHOM
HocuTene, sBNsieTCA AoKasaTeNnbCTBOM Hanuuus y baHka cooTBeTcTByOLLEro PacnopsikeHus
(ocHoBaHus) Ha coBeplueHne onepaumm no CyeTy, chOPMMPOBAHHOIO B 3NIEKTPOHHOW dhopme C
npumMmeHeHvem KapTbl unn ee pekBM3WTOB, a Takke C MNPUMMEHEHVWEeM HaAmnexallero adanora
cobcTtBeHHopy4dHor nognucu (MNH-koga unu CVV2/CVC2).

KnueHT yBegomrieH u cornaceH, 4Yto ncnonb3oBaHve KapT ans coBeplueHust onepaumi no C4yety
CBSI3aHO C PMCKOM M3roToBMeHus noaaenbHbix KapT, HempaBoOMepHOro nonyyeHusi PekBusntos
KapTbl TpPeTbMMM nMUaMKn, B 4acTHOCTM, HenpaBomepHoro nogbopa CVV2/CVC2, MNWNH-koga
TPETBUMKU NMLAMU M BO3MOXHBIMKM B 3TOW CBSI3W HEOnaronpusTHbLIMM NOCNeACcTBUMAMKU  ANS
KnueHTa.

KnueHT npusHaeT, 4To yBegoMneH 06 yCrnoBusiX U npaBunax ncrnonb3oBaHusa Kapt, cogepxawmxcs
B [paBunax.

OcobeHHOCTU coBepLueHUA onepauui no Cyety npu nomowm Kapt

Mpy nomowwm Kapt no CyeTy coBepLualoTCA onepauun Ha yCcroBusX, onpeaefieHHbIX AeNCTBYOWUM
3akoHogartenbcTBoM P®, MNpasunamun KBO, Tapudamu n npasmnamm MNnaTexHbIx cuctem.

Haton cosepuweHusa Jepxatenem Onepaumu No KapTe cyuMTaeTcs garta, ykasaHHas B [lokymeHTe,
COCTaBMneHHOM Mpu coBeplieHun [depxaTtenem gaHHon Onepaumu no kaprte. [aTon oTpaxeHus
cooTBeTCTBYOLEN onepaunm no CyeTy ABNAETCA AaTa NpoBedeHMs COOTBETCTBYHOLLEN onepaunm
no Cyerty, ykasaHHas B Beinucke no Cuyety. OTpaxeHue (nposegeHue) no Cyety Takonm onepaumu
npoussoautca baHkom B aeHb npeacTtasneHns JJokymeHta B baHk u MmoxeT He coBnagaTb C gaTomn
coBeplieHus fepxatenem Onepauun no Kapre.

CoseplueHne Onepaumin No KapTe MOXeT OCYLLEeCTBMASATbCA TOMbKO HA OCHOBaHMM ABTOpM3auMun No
KapTe.

HepxaTenb cosepliaeT onepauny no CyeTy TONbKO B Mpedenax octaTtka AeHEeXHblX CPeACTB Ha
CueTe, ecnM UWHOEe He npPedycMOTPEHO OTAENbHBLIM COrfalleHneM, 3aknioYeHHbIM  Mexay
KrniveHTom n BaHkom.

Yenyru no coseplueHuio Onepaumnii no kapTe npegoctaenaTca baHkom JepxaTtento npyu Hanuumm
ocTaTka AeHexHblx cpeAacTtB Ha Cuete KnumeHTta, Heobxogumoro Ans npegocTaBreHus AaHHOW
ycrnyru n onnatbl komuccun baHky, npegycmoTpeHHon Tapudamu, OenCTBYIOLUMU HA MOMEHT
coBepuieHnsa Onepaumm no kapTe.

B cny4yae coBepweHus Onepaumin no kapTe B BamnTe, OTAMYHOM OT BanoThl CyeTa, KOHBEpTaUms
OEeHEeXHbIX CPeACcTB NPon3BoAnNTCs € BaMMaHueM ¢ KnueHTa nnaTel B COOTBETCTBUM C Tapudamu.
Mpwu coBeplueHun Onepaummn no kapte KnveHT MoXeT Nonyuntb JOKYMEHT Ha BymakHOM HocuTene,
crnyxawmn noaTBepxaeHneM coseplueHnss Onepaumm no Kapte. YKasaHHbIA JOKYMEHT OOSDKEH
cogepxaTtb crnegyowme obssaTtenbHble PEKBU3UTLI (€Cn MHOe He MpedyCMOTPEeHO MpaBuiiaMm

MnaTexHbIX cMcTem 1 (MNN) MHOCTPaHHLIM 3aKOHOAATENbLCTBOM):

— umaeHTMdMKaTop YCTPOWCTBA, NpeAHa3HayvyeHHoro ans coseplieHnsa Onepauumi no kapre;
— Bug Onepauwnm no kapTe;

— paTta cosepuwenus Onepauun no KapTe;

— cymma Onepaunm no kapre;

— BantoTa Onepauun no kapTe;

— CyMMa KOMUCCWMOHHOIO BO3HarpaxageHus;

—  Kod AsTopu3auuu no KapTe;

—  PekBuautbl KapTtbl.

HokasaTenbCcTBOM coBeplleHnss Onepaumn no kapte B YcTponctBe\POS-TepMuHane unm Ha canTe
BbaHka, ansetca [JokyMeHT (peecTp onepaunn/niaTexen).

[okaszaTenbCTBOM, MOATBEPXZAOWMM  Hanuune ©n  cogepxaHve [okymeHTa (peecTpa
onepauun/nnatexen) no Onepauusam no kapTe, B T.4. NOATBEPXKAAIOLMM NOAMUCAHNE YKa3aHHOro
[okyMeHTa SnekTpOHHOW noanucbio  [1poLEecCMHroBoro  LeHTpa, MNOAMMHHOCTL — KOTOPOM
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noareepXxaeHa, ABndeTca nobon u3 nepevyncneHHbIX HXe JOKYMEHTOB!:

— pacwudpoBka cogepxaHusa [okymeHTa (peecTtpa onepauwn/mnarexern) no Onepauuam no
KapTe, BbinonHeHHas baHkom munu MNpoueccnHroBbiM LEHTPOM Ha GyMaXKHOM HOCUTENE;

—  WHble COOTBETCTBYHOLLNE AOKYMEHTbl B 3MEKTPOHHOM UNM ByMaxHOM BuAE, BbINOSHEHHbIE
BaHkom unu MpouecCHMHroBbIM LIEHTPOM, coaepxaiwme uHdopmaumio o6 Onepaumsix no
KapTe.

PekomeHagauun npu cosepLieHum onepauunm ¢ Kapron

O6wue pekomeHaaUum o mepax 6esonacHocTu npu ucnonb3osaHumn Kapr.

Hukorga He coobLuaiite nepcoHanbHbl naeHTudrkaunoHHsin Homep (MWH-kog) TpeTbum nuuam, B
TOM 4uCrne POACTBEHHUKaM, 3HAKOMbIM, COTPYAHMKAM KPeOWTHOW opraHusauun, kaccupam W
nvuam, NoOMOorarLLMM B UCMOMb30BaHUM 6aHKOBCKOW KapThbl.

MWH-kog HeobxoaMMO 3anOMHUTBL UK B Criydae, ecnm 3TO SABMSEeTCs 3aTpyaHUTENbHbIM, XpaHUTb
ero otgenbHO OT BaHKOBCKOW KapTbl B HESBHOM BMAE WM HEOOCTYNHOM Ans TpeTbUX fuul, B TOM
yncne poaCcTBEHHUKOB, MeCTe.

Heobxoanmo 6biTb BHUMATENbHLIM K YCNOBUAM XPaHEHUSA N MCNOMb30BaHWUA GaHKOBCKOWM KapToel. He
nogsepraTe  OaHKOBCKyD KapTy MeXaHW4eCKkuMm, TemnepaTypHbiM U 3NEKTPOMarHUTHbIM
BO3OeNCTBuAM, a Takke nsberatb nonagaHus Ha Hee Bnaru. BaHKOBCKYIO KapTy HEmnb3s XpaHWUTb
PSAOM C MOBUIbHLIM TenedOHOM, BbITOBOM N OPMUCHON TEXHUKON.

TenedoHbl BaHka 1 NPOLECCUHIOBOrO LieHTPa yKa3aHbl Ha OOOPOTHON CTOPOHE BAHKOBCKOW KapThbl.
Tarke HeobxoanMo nmeTb nNpu cebe KoHTakTHble TenedoHbl baHka n Homep 6aHKOBCKOWM KapThbl Ha
APpYrux HocuTensax UHOpMaummn: B 3amnMCHOW KHDKKE, Ha MOOunbHOM TenedoHe u (Mnn) apyrux
HocUTEeNnaAx MHGOPMaLUKK, HO He pagoMm ¢ 3anuckto NMNH-koaa.

Mpy nonyyeHun NpocbObl, B TOM YMCIe CO CTOPOHbI COTPYAHUKa baHka, coobwuTb nepcoHanbHble
AaHHble unn nHyto nHpopmaumio o 6aHkoBckon kapTe (B Tom uncne MNMUH-koa), He cTomT coobLiaTh
nx. Heobxoanmo nepesBoHMTb B BaHk 1 coobLmTb 0 JaHHOM hakTe.

He pekomeHaoyeTcs oOTBeyaTb Ha 3MEKTPOHHble MNWCbMa, B KOTOPbIX OT WMEHW KpeguTHOM
opraHmsaumm (B TOM 4ucrne OT umeHn baHka) npegnaraeTca nNpefocTaBUTb MEPCOHanbHbIE
AaHHble. He cTonT cnegoBaTth MO «CCbIfikamy, yKasaHHbIM B NMCbMax (BKHOYash CCbINKM Ha canT
KpeauTHOM opraHnsauun), T.K. OHU MOTYT NepeHanpaBnaTb Ha CanTbl-ABOVHUKN.

PekomeHpauum npu coBeplueHun onepauun ¢ Kapton B 6aHkomare.

Bavkomat unn ATM (Automated Teller Machine) — 3neKkTpOHHbIA MpPOrpaMMHO-TEXHUYECKUN
KOMNIeKc, npedHasHayYeHHbI ANS COBEepLUeHWs onepauuid no Bblgade (npuemy) HanuyHbIX
OEHEeXHbIX CPeAcTB C Ucnonb3oBaHMeM u 6e3 ncnonb3oBaHWs GaHKOBCKMX KapT, a Takke Ons
BbIMOMHEHNs  ApYrMx ornepauui, BKYas onmaTy YCnyr, COCTaBfeHue [OKYMEHTOB,
NOATBEPKAAIOLLMX COOTBETCTBYOLWME onepaumm u np. Ansa MHTepakTUBHOIO B3aMOAENCTBUA C
aepxaTtenem kapTbl 6aHKOMaT oOCHalWeH LUBEeTHbIM Aucnneem (MoxeT OblTb CEHCOPHbIM) U
KnasmaTypoun.

Mo KOHCTPYKUUM M BHeWHeMy Budy GaHKOMaTbl CUMIbHO OTRMYalTCA ApYr OT Apyra, OAHaKoO eCTb
obLpme npasuna, KOTOpbIX cregyeT NPUAEPKMBATLCS:

Mepen Havanom coBepLueHMs onepaumi B baHkomaTe pekomeHayeTcs:

— ybeauTbCs, 4TO Ha BblbpaHHOM OaHKOMaTe nNPUCYTCTBYET FOroTun MnaTeXHbIX CUCTEM
«Mastercard WorldWide», «Visa International» nnm « MUP»;

— OCMOTpeTb BHelWwHu Bug OGaHKkomaTa: ecTb N MapKMpoBKa €ero MpuHaaneXxHoOCTM
KOHKpeTHOMY DaHKy, ucnpaseH nu oH. Kak npasuno, y paboTtatowero 6aHkomarta Ha gucnnee
(3KpaHe) npucyTCcTBYEeT NpurnaweHne K Havany paboTtbl (Hanpumep, cxema, nokasbiBarLlas,
Kak BBECTU KapTy, UM TEKCTOBOE NpurnalleHne kK pabote);

— OCMOTpeTb HGaHkomaT Ha Hamnuyue AOMNOMHUTENbHbIX YCTPOWCTB, HE COOTBETCTBYHLUUX €ro
KOHCTPYKUMM U pacriofioXeHHbIX B MecTe Habopa MNWH-koga n B mecTe, npegHazHa4YeHHOM
Ana npuema kapT (06 3TOM, Hanpumep, MOXeT CBMOETEeNbCTBOBaTb Hanuyve HepoBHO
yCTaHOBMEHHOW knaeuatypbl Habopa [MWH-koga). OT ucnonb3oBaHuWs Takoro OaHkoMaTa
nyylwle BO3AepXKaTbCA, a Takke MO BO3MOXHOCTM COOOWMWTbL O CBOMX MOAO3PEHUAX
COTPYAHWUKaM KpeAWMTHOWM opraHusauum no TenedoHy, ykazaHHOMY Ha 6aHkomare;

— He puckoBaTb M BblbpaTb Apyron 6aHKOMaT, ecnv Ha dKpaHe eCTb HaAMUCb, CMbICIT KOTOPON
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He MOHATEH;
He nonb3oBaTbcd OGaHKOMAToOM, €ecnv Ha 9KkpaHe ©OaHkomMaTa ecTb coobLleHue O ero
HepaGoTocnocoGHoCcTH. [pumepbl TakMx COOOLLEHWU Ha pasHbiX S3blkaxX YkasaHbl HUXe
(BO3MOXKHbI M ApYyrue BapuaHTbl Haanmcen):

AHIMUNACKUN: Hemeukuni:
1) THIS MACHINE IS OUT OF ORDER 1) MASCHINE AUSSER BETRIEB
2) THE SERVICE IS NOT AVAILABLE 2) ZUR ZEIT KEINE AUSZAHLUNG

3) AUTOMAT ZUR ZEIT LEIDER NICHT
BETRIEBSBEREIT

UTanbAHCKUN: UcnaHckun:

1) DISTRIBUTORE AUTOMATICO NON IN FUNZIONE 1) EL CAJERO ESTA FUJERA DE SERVICIO

2) SERVIZIO MOMENTANEAMENTE NON 2) EL SERVICIO NO ESTA DISPONIBLE

DISPONIBILE

PpaHLy3CKUN: FonnaHackuin:

1) HORSE SERVICE 1) DEZE AUTOMAAT IS DEFECT

2) LE SERVICE N'EST PLUS DISPONIBLE 2) DEZE DIENST IS MOMENTEEL NIET
BESCHIKBAAR

Ecnu BHewHu Bug 6aHkomarta He Bbi3biBaeT HapekaHi, MOXHO NPUCTYNUTL K paboTe C HUM:

Ons npoBegeHus onepauun B OGaHKOMaTe HYKHO BCTaBUTb OaHKOBCKYD KapTy B
cuuTbiBalolLlee YCTPOWCTBO GaHkomaTa MarHWTHOW MOMOCOM BHWM3 (Yinom Bnepepn), Nmbo
NPUNOXUTb K CYNTLIBAIOLLIEMY YCTPOUCTBY DECKOHTaKTHYO DaHKOBCKYK KapTy Ui MobunsHoe
yCTPOMCTBO, nogdepxupatoee TexHonormio NFC, nmbo HaBecTu Kamepy MOOUITbHOrO
yCcTponcTBa

Ha QR-kog Ha akpaHe BaHkoMaTa, eCnv OH NoAAEePXKNBAET yKa3aHHbIE TEXHOMOMUMN.

[danee HeobGX0AMMO B TOYHOCTW BbIMOMHSATL BCE WMHCTPYKLUW, NOSIBNSAIOLMECH Ha IKpaHe
OaHkomaTa, noaTBepXaasi CBOE pelleHne HaXxaTueM COOTBETCTBYHIOLLNX KIaBuLL.

Korga Ha akpaHe GaHkomaTta NnosiBUTCS npurnalleHne Ha BbiopaHHOM s3bike BBecTu NWH-kog,
HeobxogMMo HabpaTb 4eTblpe UMdPbl HA YMCMOBOW KnaBuaType M 00s3aTenbHO HaxaTb
dyHKUnoHanbHyto knasuwy BBOOA (4acTto 3eneHoro uBeTa, C¢ HasBaHueM <OK> wunwu
ApYrum).

Mocne BBegeHus NNH-koga Ha akpaHe BaHkOMaTa NOABUTCH MEHI0, No3BongoLwee BolbpaTb
Heobxogumyto ycnyry. [locne BbINONMHEHMS BbiGpPaHHOW onepauum MOXeT MOSABUTLCH
coobuieHne o Tom, yto NMUH-kog BBEAEH HenpaBWuibHO. OTO 03HAYaeT, YTO Mpu BBOAE koAa
Obina gonylleHa owmnbka, u onepaumsa He Obina coBepLueHa.

Ecnu ectb yBepeHHOCTb B npaBurnbHOCTM BBoAMMOro MNWH-kog — MOXHO MOBTOpPUTb €ro
BBOQ,.

BHUMAHMUE! Ecnu TMNH-k00 Habupaemcsi HenpasunibHO mpu pasa noopsio, rocse
mpembe20 HernpasusibHo20 8800a kapma 6ydem 3abroKkupoeaHa.

Ecnun 6aHkoBckasi kapTa Gbina 3abrokupoBaHa B CBA3U C BBeAEHWEM HenpasunbHoro MNMNH-
Ko4 Tpuv pasa nogpsag, Ans ee pasdrokMpoBkM HEOOXOAMMO 06PaTUTBLCS HEMOCPEACTBEHHO B
BaHk unM no3BoHUTL MO TenedgoHam, ykasaHHbIM Ha oduunansHoM canTe baHka
www.energotransbank.com, n Ha3saB KogoBoe cnoBso.

Mpu dopmmnpoBaHuKM 3anpoca Ha MONTyYeHMEe HanU4HbIX AEHEeXHbIX CpedcTB B OaHkomaTte
cnegyeT pyKoOBOACTBOBATLCA MEHIO Ha 3KpaHe GaHkomarta, noarBepXkaasi CBOE pelleHue
HaxxaTnem cooTBeTCTBYHOLWMX knasuwl. NMocne BeBoaa 3anpoca (Yepe3 10-40 cek) BbigaloTCH
OEHEeXHble cpeacTBa U (C HEKOTOPOM May3om) Yek, NMbo Ha akpaHe OaHKomaTa NosBMsieTCs
coobLeHne 0 NpUYnHE OTKa3a B NpOBEAEHMU onepaunn.

B cnyyae, ecnn 6aHkomat paboTaeT HEKOPPEKTHO (Hampumep, AONroe BPpeMs HaxOAuTCs B
pexvMe 0XuaaHus, CaMOMNpOM3BOMbHO Mepe3arpyxaeTcsd), crnegyet oOTKasaTtbCa OT
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NCNonb30BaHUA Takoro 6aHkoMaTta, OTMEHUTb TEeKyLLyl Onepaluto, HaxaB Ha KnasumaTtype
kHonky «OTMEHA», n noxpatbca Bo3BpaTa 6aHKOBCKOW KapThl.

— [locne npoBegeHusa onepaumn HeobxoamMmMo 3abpaTb CBOK KapTy. Y HEKOTOpbIX BaHKOMaToB
Bpems oxmnaaHusa Bcero 30 cek., MOCMe 4ero KapTa ygepXvBaeTcs GaHkoOMaToM WM Ons ee
Bo3BpaTa Heobxooumo obpallaTbCAd B KpPeOUTHYK OpraHu3auuio, KOTOPOW NPWHAANEXUT
AaHHbIN GaHkomar.

— Ecnu 6aHkoBckas kapTa Obina yaepxaHa 6aHKOMaToM 13-3a ero HEUCNPaBHOCTU UMK B CBA3N
c owwnbkon npu BeBegeHum [MNH-kopa, gepxatento kapTel HEO6XOAMMO MNO3BOHUTH B
KpeaUTHYI0 OpraHusaumto, KOTOpoW npuHagnexuTt 6aHkomat, no TenedoHy, ykasaHHOMY Ha
BbaHkomaTe, M 06bACHUTL obCTOATENBCTBA nNpOoM3OLEAWero. Takke B TeyeHue ABYX
©aHKkoBCkMx aHen (BHe EBponbl - B TeyeHne ogHoro 6aHKoBCKOro AHs), cnegyrLwmx 3a gHem
yaepXaHusi 6BaHKOBCKOM KapTbl, cnegyeTt o6patutecs B 6aHK, BblaaBlwni 6aHKOBCKYO KapTy,
KoTopas He Obina Bo3BpalleHa OaHkoMaToMm, M Jarnee cnegoBaTb WMHCTPYKUMSIM  €ro
COTpYAHMKA.

CnepnyeT ocyLlecTBNSATb onepaumm ¢ UCnornb3oBaHMeM 0aHKOMaToB, YCTAHOBMEHHbIX B 6e3onacHbIx
mMecTax (Hanpumep, B TOCYOapCTBEHHbIX YYpeXaeHusx, nogpasgeneHunsix 6aHKoB, KpYMHbIX
TOProBbIX KOMMSEKcax, rOCTMHULAX, asponopTtax 1 T.M.).

He crtout wucnonb3oBaTb YCTPOWCTBA, KoTopble TpebywT BBoaa [MMH-koga gns poctyna B
rnomeLleHne, rge pacnonoxeH 6aHkomar.

B cny4yae ecnu no6nmsoctn oT 6aHkOMaTa HaxoAsiTCst MOCTOPOHHKUE nuua, crefyeT Bbibpate bonee
nogxogsiiee BpemMs s Ucnonb3oBaHusa 6GaHkoMaTta unm Bocnonb30BaTbCst ApYrMM 6GaHKkOMaToM.
He HyXHO npumMeHATb U3NYECKyro cuny, 4YTobbl BCTaBUTb BaHKOBCKyK kapTy B 6aHkomaT. Ecnm
DaHKOBCKas KapTa He BCTaBMsETCA, Nydlle Bo3gepXKaTbCs OT UCNONb30BaHUA Takoro 6aHkomara.
Habupatb MNWH-kog crnegyeT Takum obpasom, 4TOObl MOAM, Haxoasiuecsi B HEMNOCPEACTBEHHON

6nm3ocTtu, He cMmornu ero yeuaeTb. Npu Habope MUNH-Kkoaa xenaTenbHO NPUKpPbIBaTb KnaBuatypy

PYKOW.

Mocne nonyyYeHWs HanMYHbIX OEHEXHbIX CPeAcTB B OaHkomaTe, cnefyeT nepecyntatb GaHKHOTbI
nonucTHo, ybeanTbcsl B TOM, 4YTO HGaHKoBckasl kapTa Obina Bo3BpalleHa GaHkomMaToM, 4OXAAThbCA
BblJayM KBUTAHUMM MpU ee 3anpoce, 3aTeM MOSIOXUTb UX B CYMKY (KOLLEeNeK, KapmaH) U TOMbKO
nocne aToro oTxoauTb OT 6GaHkomara.

CnepyeT coxpaHATb pacneyaTaHHble OaHKOMaTOM KBUTAHUMW AN NOCReaytollen  CBepKu
yKa3aHHbIX B HUX cyMM € Bbeinuckon no Cyery.

He crtouT npucnywmBaTbCsA K cCOBeTaM TPETbWMX MW, a Takke MNPUMHUMAaTb MX MOMOLLb Mpu
npoBefeHUn onepaumii ¢ 6aHKOBCKOM kapTon B GaHKomaTax.

PekomeHpauum npu ncnonb3oBaHum Kaptbl ana 6e3HanuyHon onnartbl TOBapoOB U YCIyr.

He cTtouT ncnonb3oBaTb GaHKOBCKME KapTbl B OpraHm3auusx TOProBAWM W YCIyr, HE Bbi3blBAKOLLMX
aosepue.

Onepauun ¢ 6aHKOBCKOM KapTOW OOJMKHbI MPOBOAUTLCSA TOMBKO B MPUCYTCTBUKM AepXaTens KapTbl.
OTO HeoOXOOMMO B LENSAX CHWXKEHUS puUcka HEMPaBOMEPHOro MONYYEHUA YKa3aHHbIX Ha
GaHKOBCKOWN KapTe NepcoHarbHbIX OaHHbIX KIMEHTA.

Mpn ucnonb3oBaHUn 6AHKOBCKOW KapTbl A4Sl onnaThl TOBAPOB U YCMyr Kaccup MoxeT noTpeboBatb
OT AepxaTens KapTbl NpeabsiBUTL NacnopT, noanucath Yek unu seectu NMNH-kog. Nepen Habopom
NMNH-kopa cnepyet yb6eantbcst B TOM, YTO MOAN, HaxogsWwmecss B HENOCPEeACTBEHHON 6nm3ocTy,
He CMOTyYT ero yBugeThb.

Ecnn KapTa noggepXvBaeT TEXHOMOrM0 OECKOHTAKTHbIX MnaTtexew, TO AMS onfaTtbl TOBApoB M
yCrnyr [AOCTaTOYHO Mpunoxunte KapTy c€o cneuunanbHbiM BCTPOEHHBIM  MUKPOMPOLECCOPOM K
POS-TepmunHany, noagepxuBatolleMy TEXHOMOMMI GecKoHTakTHbIX nnatexen, n Onepauus no
kKapTe OyneT coBepleHa. [depxaTens KapTbl, OCHaLlEHHOW MO TEXHOMOrMM OGEeCKOHTaKTHBLIX
nnaTtexen, He nepedaeT ee Kaccupy TOProBoro npeanpuatus, umewowemy POS-TepmuHan,
NOAAEPKUBAIOLLNIA TEXHONMOMMI0O BECKOHTAKTHBIX NnaTexen, Bcerga gepxut Kapty B pykax, u ot
Hayana Jo KoHua KoHTponupyeT npouecc. [pu onnate ToBapoB u ycnyr Ha cymmy meHee 1000
py6. BBOoanTb NMUH-kog He TpebyeTcs, cebiwe 1000 py6. BBOA MNMNH-KOAa 06sA3aTeneH.

CpenctBa co CuyeTta npy UCNONb30BaHUU TEXHOMOMMM BECKOHTAKTHBIX MMaTexen He MOryT ObiTb

cnucaHbl 2 pasa no ogHon Onepauun. lNMocne nposegeHus nepson Onepauuun POS-TepMmuHan

n3gaeTt 3BYKOBOW CUrHam v OTKIHOYaeTCs.
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Hepxartenb kapTbl 0653aH nognucaTb TOProBbIN YEK UMK pacneyaTKy KaccoBoro TepmuHana. Nepen
TeM, Kak noanucatb Yek, B obA3aTensHOM Nopsake HYXXHO MPOBEPUTL CyMMY M AaTy onepauuu,
yKa3aHHble Ha 4eKke, a TaKkKe XenaTenbHO MpPOBEPUTb MNPaBUNBHOCTL YKasaHUs Homepa
B6aHkoBckon kapTbl. [depxatenb ©aHKOBCKOM KapTbl HeCeT OTBETCTBEHHOCTb 3a MpPaBUSIbHOCTb
nHdopmaumm, cogepxallencsa B NOANNCHIBAEMbIX JOKYMEHTaX.

Ecnu npu nonbiTke onnatbl 6aHKOBCKON KapTOW umena MecTo «HeycnelwHasa» onepauus, criegyeT
COXPaHUTb OAMH 3K3EeMNNAP BblAAHHOrO TEPMUHANOM Yeka AN nocreaylowen npoBepkn Ha
OTCYTCTBME yKasaHHoOM onepauun B Beinucke no Cyerty.

Mpu 3anpoce ABTOpM3aumMM Ha cuyeTe AepxaTens KapTbl OMOKMpyeTcsa CcymMMa, Ha KOTOpYyH
ABTOpM3auusi 6bina 3akasaHa. Ecnu nocne nonyyeHust aBTOpM3aUMOHHOIO Koga no Kakum-nnbo
npuyMHam cgenka He cocTosnacb, Aepxatenb OaHKOBCKOW KapTbl AOIMKEH ybeauTbes, 4TO
npeacraBuUTENb TOProBon oMpmbl COOOLLMN B MPOLECCUHIOBLIN LIEHTP 06 0TMeHe ABTOpM3aunn.

PekomeHpauum npu coBepLueHuu onepauun ¢ Kapton yepes cetb UHTEpHeT.

CnepyeT nonb3oBaTbCs VIHTEpHET-canTamMm TOMbKO WM3BECTHbIX W MPOBEPEHHbIX OpraHv3auun
TOProOBNN U YCNYT.

ObGsasatenbHO HyxXHO ybeauTbcA B npaBunbHOCTM agpecoB WHTepHeT-caWToB, K KOTOPbIM
nnaHupyeTcss MOAKMIYMTBCS, YTOObl COBEpLUMTb MOKYMKM, T.K. MOXOXWe agpeca MOoryT
NCNonb30BaTbCA ANSA OCYLECTBNEHUS HeNpaBoOMEPHbIX 4ENCTBUNA.

He HyxHO cooOlwaTbe nepcoHanbHble AaHHble UM uHdopmaumio o 6aHKOBCKOM (OM) kapTe yepes
cetb WHTepHeT, Hanpumep, MNMWH-kog, maponu pgoctyna K pecypcam baHka, cpok aenctsus
GaHKOBCKOW KapTbl, KpeAUTHbIE NMMUTbLI, UICTOPUIO ONepauuii, NepcoHarbHble AaHHbIE.

C Uuenblo CHWXEHWs pucka CnucaHus TPETbUMW Iuuamm B pesynbTate KX MNpPOTUBOMNPAaBHbIX
OeVCTBUA BCEW CYMMbl OEHEXHbIX cpeacTB ¢ BGaHKOBCKOW KapTbl pekoMeHgyeTcsd Ans onnathbl
MOKynoK B ceTn MHTepHeT ncnonb3oBaTb OTAENbHY BaHKOBCKYO KapTy ¢ HEBONbLIMM NMMUTOM,
KOTOPYO HEBO3MOXHO MCMONb30BaTb ANS OnfaTbl TOBAapOB M YCMAyr B OObIYHbIX Mara3uHax u
NpeanpuaATUSAX YCAyT.

PexkomeHayeTcs coBeplliatb MOKYNMKM TOMbKO CO CBOEro KOMMbIOTEpPA B LENAX COXpPaHeHus
KOH(pMAEHUNANbHOCTM NEPCOHATbHbIX AAHHbIX U (MNKN) MHOpMaUMM 0 GaHKOBCKON KapTe.

B cnyyae ecnu nokynka coBepLlaeTcs C UCMOMb30BaHMEM YyXXOro KOMMbloTepa, He pekoMeHayeTcs
COXpaHATb Ha HEM MnepcoHarnbHble AaHHble U OPYrylo UHopMaunio, a nocne 3aBepLleHns Bcex
onepauuin HyXHO ybeanTbCs, YTO NepcoHarnbHble AaHHbIE U Apyras nHPoOpMaLumsa He COXpaHMnach
(cHoBa 3arpy3unB web-cTpaHuuUy npoaaBsua, Ha KOTOPOW CoBepLUANUCL MOKYMKHN).

Heobxoaumo o00s3aTenbHO YCTaHOBUTb Ha CBOW KOMMbIOTEP aHTUBMPYCHOE MPOrpaMMHOE
obecneyeHve ¥ perynspHo NpoBoAWUTb e€ro oBbHOBrEeHWe n OBHOBNEHWe ApPYrnx UCMNOfb3yeMmblX
NpOrpaMmHbIX MNPOAYKTOB (OnepauMoHHON CUCTEMbl W MPUKNadHbIX MporpaMm). 3TO MOXeT
3alWMTUTE KOMMbIOTEP OT HECAHKUMOHMPOBAHHOMW YCTAHOBKM BPEOOHOCHOTO MPOrpaMMHOro
obecneyeHus.

Mpu onnaTte TOBapoB W ycnyr B ceTu VIHTepHeT Ha canTax, noggepxuBarowmnx texHornormio 3-D
Secure (Mastercard SecureCode, Verified by Visa) nunu MIR Accept, noMumMo npegoctaBneHus
PekBM3MTOB KkapTbl, HEOOXOAMMO MOATBEPAUTL OMNepaLuio YHUKamnbHbIM KOOOM (O4HOPa30BbIM
naponem), KOTopbIi MOXHO Nnony4nTb B SMS-coobieHun un (nnm) PUSH-coobLieHun.

NMpaBa n o6sa3aHHOCTN CTOPOH

BaHk umeeT npaBo:
OTkasaTtb B Bblgaye, 3ameHe (Bbinycke) KapTbl, B TOM 4ncne [JononHUTeneHOn kapTbl, B Nto6GoM 13
crnegywoLmx cry4yaes:

— nepcoHanbHas uHdopmauus, Belbutas Ha nuueBon ctopoHe KapTtel (pamunua u (unn) mms
Hepxatensl), He coBnagaeTr Cc uWHGOpPMaLMen, coaepxallencd B WAEHTUPUKALMOHHOM
OOKyMeHTe (nacnopTte, MHOM JOKYMEHTE, YAOCTOBEPSOLLEM NMUYHOCTD);

— Ha p[eHexHble cpeactBa Ha CueTe HanoxeH apect un (unu) onepauum no Cuety
NPUOCTaHOBMEHbI U (MnK) B OoTHOWeHun CyeTa (AeHexHbIX cpedcTB Ha CuyeTe) OeNCTBYIOT
WHble OrpaHu4YeHusi, NpedycMOTPEHHble AEWCTBYKOLWMM 3akoHogaTtenbctBoM PO u (nnm)
aorosBopom ¢ KnveHTtowm;

— KnveHnt npocut Bbinyctute KapTy k CueTy, pexum KOTOpOro He mnpegycmaTtpusaet
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ocyuwecTrneHne Onepauuni no kapTe;

— mobas wn3 KapT, BbinyweHHblXx kK Cuyety KnueHTta, 6nokvpoBaHa B COOTBETCTBUMM C
HacToswmmu lMpaBunamu u (Mnu) npasunamu MNnaTexHbIX cuctem n (MNN) HOPMaTUBHBIMU
aktamun baHka Poccun n (unun) gencTeyoWmMM 3akoHogaTenscTBoMm Po;

— ecnu B oTHoweHun KnueHTta BBegeHa npouenypa 6aHKpoTCTBa;

— B WHbIX CInydasiX, yCTaHOBMeHHbix [lpaBunamu, n (Mnm) HopMaTuBHbIMKW akTamu baHka
Poccuun, n (unu) gencreyowimMm 3akoHogatensctBoM P® u (Mnu) npaBunamu lMnatexHbix
CUCTEM.

OTkasaTtb B ucnonHeHun PacnopsixeHus (B coeplueHun Onepauun no kapte) u (unu) bnoknposats
Bce KapTbl, B T.4. [loNnonHMTENbHbIE KapThbl, B IIOOOM M3 CriegyroLmMx Cly4aes:

—  npwv Hanu4um Noboro n3 06CTOATENLCTB, NEpeYMCcneHHbix B n.6.1.1. MNpasun;

—  UCTEK Cpok aencteus KapTbl;

— nuueBas ctopoHa KapTbl 1 (unn) noanucb Ha €€ obpaTHOM CTOPOHE NOoABEpranucb BUAUMBIM
n3meHeHunsM n (unu) Kapta nmeeT nHble NoBpeXaeHUs;

— nepcoHanbHasa uHdopmauus, Belbutas Ha nuueson ctopoHe KapTtbl (pamunua un (unn) mms
HepxaTtensi), He coBnagaeT C WHdOpMauUueln, coaepxallencss B WMAEHTUPUKALNOHHOM
AOKyMeHTe (macnopTte, MUHOM JOKYMEHTE, YAOCTOBEPSAOLNM JINYHOCTL);

— He nonyyeH ko ABTOpuU3auum No KapTe;

— Kapta BHeceHa B MeXxayHapoOHbI CTOM-NMUCT COOTBETCTBYHOLLEN [NnaTexxHon cucTemsl;

— BbISiBMEH akT komnpomeTauunn KapTol 1 (nn) PekBn3nToB kapThbl;

— PacnopsixkeHne coctaBneHo B HeHaanexatlen popme, cogepXuT HeJoCTaToOuHbIe, HEMOMHbIE
UNN HEYETKNE yKasaHus;

— Ha CueTe HegoOCTaTOYHO OEHEXHbIX CPeacTB AN coBepLleHus onepaunm no CYeTy ¢ y4eToM
CyMMbI onnatbl 6aHKOBCKUX ycnyr, npuynTatoLenca baxky B cootBeTcTBum ¢ Tapudamu;

— xapaktep Onepauuu no kapte/onepaunm no CyeTy He cooTBeTCTBYET pexumy Cyeta n (Mnm)
3anpeLleH OelCcTBYIOLWMM 3akoHogaTenbcTBOM P®, B 4acTHOCTM, HOPMAaTUBHBLIMW akTammu
BaHka Poccuy;

— PacnopsixeHne cdopmupoBaHo C wucnonb3oBaHWem HeHagnexawero [MWH-koga wnn
CVV2/CVC2 nubo y baHka ecTb NOA03peHNs O HanM4nm yKkazaHHbIX 0BCTOATENbCTB;

— xapaktep Onepauuu no kapte/onepauun no Cyety He cooTBeTCTBYET pexumy Cyeta un (Mnm)
3anpeLleH OeWCTBYIOLWMM 3akoHofaTenbcTBOM P®, B 4acTHOCTM, HOPMaTUBHBLIMW akTammu
Banka Poccu;

— npuv Hanuuun y baHka nogospeHuii, 4To Onepaunm no KapTe ABNAKTCH MOLLUEHHNYECKUMMU;

— ecnu B oTHoweHun KnueHTta BBegeHa npouenypa 6aHKpoTCTBa;

—  CMEepTU KMWEeHTa;

— B MWHbIX cnydvasix, YycTaHoBneHHbix [lpasunamu KBO wn (Mnu) uWHbBIMK cornalleHusMu
(ooroesopamu), 3akrntoyeHHbIMY Mexay BaHkom n KnneHtom, n (Mnv) HOpMaTUBHBIMU akTamu
Banka Poccuu, n (unn) gencreyowmm 3akoHogatTensctBoM Poccuinckon ®egepaumm u (unu)
npasunamu NnaTexHbiX CUCTEM.

YcTaHaBnuBaTb OrpaHnyeHus (MMMUTbI) Ha CHATME HanWuHbIX OeHeXHbIX cpeacts no Onepaunsam
no kaprte. Ycrnosuss U pasmep orpaHudeHnn baHk BnpaBe ycTaHaBnMBaTb B COOTBETCTBUM C
Tapudpamn.

YcTaHaBnuBaTb B OAHOCTOPOHHEM MOpSAKe MHOUBMAYamnbHble OrpaHWyeHust (MHOuBMAYanbHble
NMMUTBI) Ha CHATUE HanW4HbIX OeHeXHbIX cpeacts no Onepauusm No KapTe B COOTBETCTBUU C
3akoHogaTenbcTBoM Poccuinckon depepauum.

BaHk 06sa3aH:

MpoBoaute Onepaumym NO KapTe B CPOKA W B nopsake, onpedeneHHbIMU OeNCTBYOLWNM
3akoHogatenbcTBoM P®, HOpMaTUBHLIMU N UHCTPYKTUBHbIMK akTamu BaHka Poccun, ycnosusamu
HacTodAwmx MNpasun n npasun MNMnaTtexHblx cUCTeM.

KnueHT umeeT npaBo:

OcyuwecTtBnate Onepaumm No KkapTe B Nopsigke, yCTaHOBMNEHHOM 3akoHOA4aTenbCTBOM Poccumnckon
depepauymm u MNMpasunamu KBO.

MpepoctaButb B baHk 3adBneHwe Ha BbiNycK [OMOMHUTENbHOW KapTbl, B TOM YMCNe Ha UMS
MpencTtaBuTens, NnpegocTaBMB emMy 3TUM MpaBo ocywecTBnAaTe Onepauun no OononHUTenbHown
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KapTe.

KnueHT 0653aH:

Mpu Bbinycke OcHOBHOM KapTbl M (Mnu) [JdononHutenbHoW kapTbl coobwatb B bBaHk Homep
Mob6unbHoro TenegoHa Knuenta nnn epxarens kapTbl.

B cnyyae nsmeHeHns ykaszaHHOro Homepa MobunbHoOro TenedoHa NMCbMeHHO coobuaTtb 06 3ToM B
BaHk He nosgHee cnegytollero paboyero gHs.

3HakomnTbCcs M cobniogaTe npaswuna [naTexHbiX CUCTEM, pasMeLLEHHbIX MO  3MEKTPOHHbLIM
agpecam B ceTu VIHTepHeT: www.visa.com, www.mastercard.com, www.zolotayakorona.ru,
www.nspk.ru.

He wucnonb3oBate Kapty pana nposedeHuss Onepaunii, CBSI3aHHbIX C  OCYLLECTBIEHVEM
npeanpvHUMaTenbCKoM AesaTeNbHOCTU WKW Kaknx-nvbo onepauuin, npoTMBOpevaLLnmX pexumy
Cueta n (unu) npasBunam cooTBeTCcTBYOWEN [lnaTexHon cuctembl U (MnM) OEWCTBYHOLLEMY
3akoHogaTtenbcTBy P®, B TOM 4ucne onepauui, umelowmux uenb neranu3aumm (OTMbIBaHWS)
OEHeXHbIX cpeacTs, hrHaHCcMpoBaHWs Teppopuama u (Mnu) HaAHCUPOBAHUIO PacnpoCTpaHeHUs
OPY>KNS MaCCOBOMO YHUUTOXEHMS.

Ob6ecneuntb COXpaHHOCTbL B TanHe PekBunaunToB kapTbl, Kogosbix cnos, CVV2/CVC2 u NMNH-koaa, He
nepegasBaTb U He coobLaTh X TPETbMM NULaM.

Ob6ecneuntb cobniogeHne Oepxatenem [JONOMHUTENbHOW KapTbl 06A3aHHOCTEN, BbITEKAOLWNX U3
Mpasun.

Cosepluatb Onepaunm No KapTe B NpeAenax octatka AeHexXHbIX cpeacTs Ha CueTe.

He ponyckaTb BO3HMKHOBEHMS TexHu4eckoro oBepapadra.

C uenbio nonyyeHus MHOpPMaUuM O BO3MOXHOM BO3HMKHOBEHWM TexHuyeckoro osepapadTa
exxegHeBHO nony4vaTb Beinuckn no Cyetam 1 3HaKOMUTLCH C UX COAEPXKaHWEM B COOTBETCTBUU C
n.6.4.9. Npasun KBO.

B cnyyae BO3HUKHOBEHWA TexHW4Yeckoro osepapadTa noracutb 3a40MKEHHOCTb B pasmepe
cymmbl TexHudeckoro osepgpadTa B TeyeHue 45 (Copoka naTn kaneHaapHbIX AHEn) HauuHas co
OHSA, cnegylowero 3a AHEM BO3HWKHOBEHWs TexHudeckoro osepapadra, a npu  Hanmymm
cornalueHns o npegoctaBneHnn usndeckoMy nuuy kpeauTa B chopme oBepgpadTa C MbroTHbIM
nepuogom KkpeauToBaHus (kpeauTtHass kapta) B Kb «3OHEPIOTPAHCBAHK» (AO) wnn
cornaweHnss o npegocrtaBneHun duandeckoMmy nuuy kpeamta B ¢dopme osepapadta B Kb
«OHEPITOTPAHCBAHK» (AQO), 3akntoveHHoro mexay KnueHtom u baHkom, — He nosgHee
Gnvxanwen aaTbl UCNOMHEHMS 00643aTenbCTB KnmeHTa no 3akno4eHHOMY COrnalleHuio.

B cnyyae HenoralwleHus 3afofmKeHHOCTM Mo TexHuyeckoMy oBepapadTy B TeyeHue 45 (Copoka
NSTU KaneHgapHbiX AHew) baHk npepoctaBnseT uWHpoOpmMauuilo O 3adofmKeHHoCcTM B 6ropo
KpeauTHbIX nctopun B cootseTcTeuu ¢ n.7.3. MNpasun KBO u ctatben 4 ®enepanbHOro 3akoHa ot
30 pekabpst 2004 roga Ne 218-d3 «O KpeanTHbIX UCTOPUSAX».

MpuHMMaTL Mepbl MO NpegoTBpaLLeHnto pucka yTpaTbl 6baHkoBckon kapTel U NWH-koga, a Takke mx
HEe3aKOHHOI0 MCNOSb30BaHMS.

B cnyyae ytpatbl Kaptel u (unu) KomnpomeTtauun kapTbl He3aMeanuTenbHO MHAOpMUpoBaTb 06
3TOM BaHk no TenedoHam, yKa3aHHbIM Ha oduymnansHoOMm caunte BaHka
www.energotransbank.com, a Takke coobWmWTb No ykasaHHbIM TenedoHam Kogosoe crnoso, nubo
AaHHble OOKYMeHTa, yOOoCTOBepslolWero NMYHocTe [lepkaTtens, a Tawkke HanpaBuTb B baHk no
WHTepHeT-6aHKy yBegomneHne ob ytpate Kaptbl n (unu) o KomnpomeTaumm kapTbl.

Mpu o6GHapyxeHun KapTbl, paHee 3asBreHHOW kak yTpadeHHasl, HesameanuTenbHO MHHOPMUPOBaTL
06 aTtom BaHk n BepHyTb B baHk Takyto KapTy.

CoxpaHaTb Bce AoKymeHTbl no Onepauusm no kapte B TeudeHne 180 (Cta BoCbMMOECSTW)
KaneHgapHbIX OHeW CO OHSA MX COBEepLUeHMS M NPedoCcTaBnATb Takne AOKyMeHTbl BbaHky mo ero
TpeboBaHWIO ONS yperynupoBaHMs CMNOPHbIX BOMPOCOB U cobniogeHns TpebosBaHWi BarnoTHOrO
3akoHogarenbcTBa Poccuiickon ®epepauun.

BbinonHaTte TpeboBaHMs 1 HeCcTn 06s3aHHOCTH, yCTaHOBMNEHHbIE [paBunamu.

He nepepaBatb KapTy TpeTbum nuuam, XxpaHutb B TaiHe 1 He coobwate TpeTbum nuuam: NMH-kog,

CVV2/CVC2 n nHble PekBn3nTbl KapTbl.

OTBEeTCTBEHHOCTb CTOPOH
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BaHk He HeceT OTBETCTBEHHOCTM 3a YObITKM M 3@ WHble HebnaronpuATHble nocneacTsus (B
YaCTHOCTW, 3a HeHanexallee COBeplUeHMe, 3a 3a[epXKy COBEepLUEHMs, HEBO3MOXHOCTb
coBeplUeHunsl, oTka3 B coBeplueHmn Onepauum no kapte / Onepauuu no CueTy), BO3HMKLINE B
pesynbTarte nodoro (Nnobbix) U3 NEPEYNCNEHHBIX HUXE 0O6CTOATENBCTB, @ UMEHHO:

OoTKasa B 06Cny>XMBaHMN NN TEXHNUYECKOro ¢Bos Npu ncnonb3osBaHum KapTel Npy pacyeTax 3a
ToBapbl (ycnyru), B NBH vnn Yctponctee no npuymnHam, He 3aBuUCALLMM OT baHka;

OTCyTCTBMA ABTOpM3aLMM NO KapTe;

ucnonb3oBaHns TpeTbumu nuuamu Kogosoro crnosa, a Takke WMHbIX PeksusntoB KapTbl,
CTaBLUNX U3BECTHbLIM TPETLEMY MWLy He No BUHE baHka;

PacnopsikeHne KnveHTa, BbINOMHEHHOE B 3MeKTPOHHOW ¢hopMe, NoamnmMcaHo 3MeKTPOHHOM
nognuceto poueccnHroBoro LUeHTpa, MpoBepka KOTOpPOW He p[ana MonoXuTenbHoro
pesynbTara;

HecoBepweHnss Onepaumm no CueTy Ha oOcHoBaHwnM PacnopsxeHuss  KnveHTa,
chopmMmMpoOBaHHOIO C ucnonb3oBaHMem HeHagnexauwero MNMH-koga nnu CVV2/CVC2 unn
nognuceto Knuenta (ero MNpegcrasutens);

yTpatbl (komnpomeTauun) NMNH-koga n (nnn) CVV2/CVC2, n (unu) nHeix Peksnsntos KapTbl 1
(vnn) camon KapTbl, B 4yacTHocTM, korga wHdopmaumsa o Kapte u (unu) npoBedeHHbIX
KnneHToM onepauusx ctana u3BecTHOW TpeTbMM nuuam B pesynbTaTe NpocnyLnBaHUS Unu
nepexasata KaHanoB CBSI3M BO BpeMsi WX UCMNOMb3oBaHWs, nunbo B pesynbTate
HenoOpoCOBECTHOrO BbIMONHEHMA [epxaTtenem ycnoBui xpaHenuss MWH-koga un  (Mnw)
CVV2/CVC2 n (unu) uHbix Peksuantos KapTbl 1 (nnn) camown KapTsbl;

BrnoknpoBku/nctedeHms cpoka genctemsa Kaptol (B T.4. 1 nocne noctynneHms PacnopsbkeHns
KnueHTa B baHk) B criyyasix, yCTaHOBNEHHbIX ASNCTBYIOWUM 3aKoHoA4aTenbcTBoM P 1 (unn)
npasunamy cooTBeTCTBYKOLWEN [natexHonm cucteMbl U (MNKU) UHbIM COrMalleHNneM Mexay
BaHkoMm 1 KnueHTowm;

HapyweHus Knuentom (HepxaTtenem) nopsigka (ycrioBuid) wucnonb3oBaHust  KapTbl,
npegycmoTpeHHbIX Mpasunamu, MNMamatkon v (Mnu) 4encTByOWUM 3aKkoHogaTensctBoM PP n
(vnn) npasunamm lMnatexHbIX CUCTEM, B YaCTHOCTM YCMOBWWA XpaHeHus Kaptbl n (Mnwm)
PekBn3nToB kapThl;

WHbIX OBCTOATENbLCTB, NpeaycMoTpeHHbIX [MpaBunamu u (Mnv) npasunamu [naTtexHbix
cuctem n (unu) AENCTBYIOLWMM 3akoHodaTtensctBoM P® u (Mnn) uHbIMKM cornallieHusiMm
(oorosopamu) mexay baHkoMm n KnueHToM, NpensaTCTBYIOLUX Hagnexawlemy WCMNOMHEHUIo
Bankom PacnopsikeHuin n (unu) oceoboxgarowmx baHk oT ncnonHeHus obsa3aTenscTe U (Mnu)
OT OTBETCTBEHHOCTU Nepen KnneHTom.

KnneHt NPUHNMaET Ha cebs PUCKN HaCTynJeHnaA Y6bITKOB N NHbIX He6ﬂar0ﬂpMﬂTHle nocrnencTBuin,
BbI3BaHHbLIX 0OCTOATENLCTBAMM, nepevyncrieHHbiMA Bbllle B HACTOALLEM MYHKTE.

HapyweHnue KnueHTom kakoro-nmbo u3 o653atenbCTB, YCTAHOBMEHHbIX [lpaBunamu, sBnsieTcs

HapyweHnem KnveHTOM nopsigka mcnonb3oBaHus KapTbl (ONEKTpOHHOro cpeAcTBa nnartexa) u
ocBoboxgaeT baHk oT Bo3meweHuss KnveHTy cymmbl Onepaumn no kapte, ocnapuBaemown
KriveHTom.

Onepauusa no kapte (Onepauusa no Cyety), ocnapmsaemasi KnmeHToM 1 coBepLUeHHast Mpy NOMOLLM

KapTbl ¢ ucnone3oBaHnem Hagnexawwmx NWH-koga nnn CVV2/CVC2 n (nnn) nHeix PexkBuantos
KapTbl, ABNSAETCA COBEPLUEHHON Haanexawmm obpa3omM. KnueHT npusHaeT, yto Takas Onepaums
no kapTe He MoXeT ObiTb coBeplueHa 6e3 HapyweHus KnuneHTom nopsigka ncnonb3oBaHuns KapThbl
(B wactHocTK, 6e3 pgoctyna TpeTbux nuy k MUH-kogy n (unm) k CVV2/CVC2 u (Mnn) K MHbIM
PekBnantam kaptbl). baHk He o06si3aH Bo3melwiaTb cymmy Takoh Onepaumm Knuenty. KnueHt
npuHMmMaeT Ha cebs pucku HacTynneHus YObITKOB W WMHbIX HebnaronpuATHbIX MNOCNEeACTBUA,
BbI3BaHHbIX Onepaunsamu, COBEpLUEHHbIX C Wcrnonb3oBaHMeMm Hagnexawux [MUAH-koga wnu
CVV2/CVC2 un (unu) nHbix PekBM3nTOB KapThbl.

[ocpo4Hoe npekpalwieHue aencteua Kapt

KnveHT BnpaBe 6e3 3aKkpbiTUA UNKU C 3akpbliTuem CyeTa B NGOV MOMEHT OOCPOYHO MPeKpaTUTb

nenctene Kapt (OcHOBHbIX unu [oONOnHUTENbHbIX), BbIMYLWEHHbIX HAa €ro UMs WNU Ha umd
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MpeacraBuTtenen, nytem nNUCbMeHHOro yseaomneHnsa badka. lNMpu 3TomM npeaBapuTensHO wnm
O[HOBPEMEHHO C YKa3aHHbIM MUCbMEHHbIM yBeaomneHnem baHka KnuneHT 06si3aH BO3BpaTUTHL
BaHky KapThbl, BbinyLleHHbIe Ha ero nmsa unu Ha umsa Npepcrasutenen.

8.2. BaHk BnpaBe AOCPOYHO npekpaTuTb Aencteue KapT B crnydasix, YCTaHOBMEHHbIX AENCTBYIOLLUM
3akoHogatensctBoM  Poccuiickon  depepaumn, HanpaBuB — KnmeHTy  COOTBETCTBYHOLLEE
yBegomneHve. B aTom cnyvyae KnmeHT ob6s13aH B CPOK He no3gHee ABYX pabounx gHEW ¢ MOMeHTa
nonyyYeHvs/HanpaBneHnss Takoro yeegomrieHns Bo3Bpatute baHky Bce KapTbl, BbiNyleHHbIE Ha
ero ums n (unu) Ha nvsa ero MNpeacTtasutens (en).

8.3. Mpekpawenne pencteua KapT He ocBoboxgaeT KnueHta OT BbIMONHEHWst obs3aTenbCTB Mo
Onepauusam, coBepLUEeHHbIM B Nepuog Ux OeVCTBUsl, B TOM 4Mcne OT onnartbl komuccun banky B
cooTtBeTCcTBMM ¢ Tapudamum 3a ycnyru, npegoctasneHHsle JepxaTtento B nepuog gencraua Kapr.
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MpunoxeHue 3.1
Kk MpaBunam KOMNNEeKCHOro o6cnyxmBaHus
dpusmdecknx nuy B Kb «GHEPTOTPAHCBAHK» (AO)

Mcnonb3oBaHne 6aHKOBCKUX KapT
Kb «9QHEPIFOTPAHCBAHK» (AO)
B cepBMcax MOOUNbHLIX NnaTexeun

TepMVIHbI nonpepereHns:

Mo6unbHoe npunoxeHue (Apple Pay / Google Pay / Samsung Pay / Mir Pay) — nporpamma
CepBuca, npegyctaHoBneHHas KnueHtom Ha MobunbHOM ycTponcTBe, MO3BONSOLAs
OCYLLECTBUTb TOKEHU3aumi W XpaHuUTb UWHGopmauuno o TokeHax, a Takke WHopmMauuio,
MO3BOMSAIOLLYI0 OOHO3HAYHO pasnuunTb Ty unu uHyto Kapty: nsobpaxeHvne Kaptbl, nocnegHve 4
undpbl Homepa kaptbl (FPAN).

MobunbHoe yCTpONCTBO — YCTPOWCTBO, NogaepxumsatoLiee paboTy ¢ onepaunoHHbIMU CUCTEMAMM:
— 10S (iPhone 6 un BbIWwe, iPad, Apple Watch, Mac);

— Android (yctponctea ¢ NFC-umnowm, koTopble paboTtatoT nog ynpasneHmem cuctemsl Android
KitKat (4.4) v Bbiwe).

Homep kaptbl (FPAN) — yHuKanbHbIn HAabop uMdp, HAHOCUMBIN 9MBOCCEPOM (UHBIM YCTPOWCTBOM
nepcoHanusauun) Ha nuuesyto cTopoHy KapTel. Homep kapTbl COCTOMT 13 WwecTHaguaty uuap.

Maponb — komMBuHaumsa cumBonoB (UMdp), cnyxawas ans Astopusauun KnueHta B MobunbHom
ycTponcTtBe. [lapone obecneumBaetr opHo3HaudHyo ABTopusaumio KnmeHta B  MobunbHom
ycTponcTtBe. [laponb WCNONb3yeTCcss MHOroKpaTHO, U MoOXeT ObiTb u3MeHeH KnveHTom
CaMOCTOATENTbHO HEOrPaHWYEHHOE KONMMYECTBO pas.

CepBuc — MoOWIbHbIE NNaTexHble cepBUcbl OT KomnaHui Apple Inc. / Google Ireland Limited /
Samsung Electronics Co. Ltd. / AkumoHepHoe obwecTBo «HauuoHanbHas Cuctema lnaTexHbix
Kapt». CepBNC COBMECTMM C CYLLECTBYHLUMMU OECKOHTAKTHbIMM CuUMTbiBaATENAMU [1NaTexHbix
cucTeM, KoTopas no3sonsetr KnueHTy onmayvBaTtb MOKYMKM MpU nomowy GecnpoBOAHOM CBA3U
MobunbHoro yctporictea 6e3 manyeckoro ucnonb3oBanunsi Kapthbl.

TokeH (DPAN) — undpoBoe npeactasneHne KapTbl, KoTopoe opMupyeTcs no hakTy perncrpauum
KapTbl B MOBUBHOM MPUNOXEHMM, N KOTOPOE XpPaHWUTCS B 3alinMgpoBaHHOM BrAE B 3aLUMLLEHHOM
xpaHunuwe MobunbHOro ycTponcTea.

TokeHusauma — npouecc cosgaHua TokeHa (DPAN) un ero ceasku ¢ Kaprton, nossonswooumn
OfHO3Ha4yHO onpefenutb KapTy, MCMONb30BaHHYIO ANA COBEPLUEHUS onepauni C UCMONb30BaHUEM
CepBuca. TokeHusauusa ocyuwecTensetca no dakrty pgobasneHusa Kaptel B MobGunbHoe
NpUoXeHune.

ID — yHMKanbHbIV naeHTUdUKaTop KnveHTta kak nonb3oBaTtens MobunbHOro yctponcraa.

Wallet — npegyctaHoBneHHas Ha MoGunbHom ycTporicTBe nporpamma Cepsuca, nossonsioLlas
OCYyLLEeCTBUTb TOKEHM3aLMI U XpaHWTb WHGOpMauuio O TokeHax, a Takke WHdopMauuio,
MO3BOMSAIOLLYI0 OOHO3HAYHO pas3nNuMunTb Ty uUnu uHyto Kapty: msobpaxeHue Kaptel, nocnegHue 4
undpbl Homepa kaptel (FPAN).

O6Lwue nonoxeHus

BbaHk He sBnsietca npoBangepom B CepBuce M He npenocTaBnsieT nporpammHoe obecnedeHune
(MobunbHoe NpunoxeHue), yctaHaBnmBaemoe Ha MobunbHoM ycTponcTBe KnmeHTa, B KOTOPOM
xpaHutcs TokeH (DPAN).

C nomowbto CepBuca Bragenbulbl MoOUNbHBIX YCTPOWUCTB MOrYT OMfadvMBatb MOKYMKU MO
TexHonormn NFC (TexHomorusi ©GecnpoBOAHON BbICOKOYACTOTHOW CBA3W Maroro paguyca
aencreus) B coveTaHnm ¢ MobunbHbiM npunoxennem n Touch ID / Face ID.
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CepBuc nossonsieT MobunbHbIM YCTPOMCTBAM OCYLLECTBMATL MNMaTeXU B TOProBO-CEPBUCHBIX
npeanpuaTnax n cetn MIHTepHeT. KnueHT MoXeT BbINOMHATbL NnaTexu, Ncnonb3ys 6ecnpoBoaHyto
cBaA3b ¢ MobunbHoro yctponctea. Mcnonb3oBaHne CepBuca OCyLLEeCTBNSIETCA B COOTBETCTBUM C
HacToawmMm «lMopsigkom mcnonb3oBaHus HaHkoBckux kapT Kb «OHEPITOTPAHCBAHK» (AO) B
cepBucax MOBUNbHbIX NraTEXen» N npasmnamMmm MOOBUMbHbIX NNATEXHbIX CEPBUCOB.

Wudopmauus 13 annapaTHoO-nporpammMHOro kKommnnekca lnatexHon cuctemsl, [MpoueccuHroBoro
ueHTpa u komnaHum Apple Inc. / Google Ireland Limited / Samsung Electronics Co. Ltd. /
AkumnoHepHoe obuectBo «HaunoHanbHas Cuctema lNnatexHbix KapT» MoXeT ucnonb3oBaTbCs B
KayecTBe JoKa3aTenbCTB MpM pacCMOTPEHUM cnopoB Mo onepaunsm no Kapte B Cepsuce, B ToM
yncne B cyaebHoM nopsigke.

[okymeHT no onepauusaMm C UCMNofb3oBaHMEM OaHKOBCKMX KapT (peecTp onepauui/nnarexen),
NMOANUCAHHBIA 3MNEKTPOHHOW noanuckbio poLEecCUHroBOro LEHTPa, IpUAMYECKU 3KBUBAIEHTEH
Pacnopsikenuio KnueHta Ha cosepleHne Onepaumi no CyeTty, COCTaBNeHHOMY Ha BGyMaXHOM
HocuTene W MOANUCAHHOMY opurMHanbHoW nognucekto KnveHTa, n gBnsetca ana badka
PacnopskeHnem KnuneHta Ha coBeplieHue onepaumm no CyeTy M coctaBneHue PacuyeTHoro
AOKyMeHTa, Heobxogmmoro pAana nposedeHus Onepaumyi no CyeTy npu  MCNOMb30BaHWU
6aHkoBckmx kapT Kb « QHEPTOTPAHCBEAHK» (AO) B Cepauice.

Peructpauunsa Kapt B Mo6unsHOM npunoxxeHum

Ona ocywectBneHns pacyetoB yepe3d Cepsuc KnueHty Heobxoommo 3apeructpupoBaTtb Kapty B
MoBunbLHOM NPUNOXEHUN OAHUM U3 CNOCOBOB:

— wncnonb3yst kamepy MoOWMbBHOro yCcTponcTBa C aBTOMATUYECKUM 3anofiHeHnem PekBu3nToB
KapTbl U py4HbIM BBOgOM CVC2;

—  MCnonb3ys py4yHow BBOA PeKBU3NTOB KapThbl (HOMEpP KapTbl, CPOK AeNCTBUA kapThl, CVC2);

—  MHOW cnocob Npu HanMunmM TEXHNYECKON BO3MOXHOCTMU.

®ukcauma momeHTa peructpaumm KapTel B MoGWAbHOM MpUNOXeHMU OCyLLEeCTBRAeTCs B

3NEKTPOHHOM BMAE B annapaTtHO-NporpaMMHOM Kommnekce NpoueccmMHroBoro ueHtpa. Ha momeHT

pernctpaumm Kapta gomkHa OblTb akTMBHA, UMETb HE UCTEKLLWIA CPOK OENCTBUS.

Mpu pernctpauum Kaptel B MobunbHOM npunoxeHun AsTopusaumsa KnveHta moxet
OCYyLLeCTBNATLCA NyTeM BBoAa KnueHTOM OAHOpPa30BOro Maporisi, HampasfieHHOro Ha HoMep
MobuneHoro TenedoHa B Buae SMS-coobuienuns un (mnm) PUSH-coobweHus. Mpu coBeplueHun
Onepauun no kapTe ABTOpu3auua KnveHTa MOXET OCYLLEeCTBMATLCA OAHUM U3 CriefyoLmx
cnocoboB B 3aBMCMMOCTU OT TEXHOMOrMN W (OYHKUMOHANBbHBIX TEXHUYECKUX BO3MOXHOCTEWN
ncnonb3dyemoro MobunbHoro npunoxenus u (unu) MobunsHoro yctponcTea:

— nytem BBoga KnveHTtom lMapons;
— ¢ ucnonb3oBaHnem TexHonorun Touch ID / Face ID;
— nytem BBoaa NMNH-koga MobunbHOro NPUNOXeHUs.

Mocne BBoga Homepa kapTbl, NpM HEOOXOAMMOCTU OOMOMHUTENBLHON NpoBepkn KnveHta BaHkom
(no ycmoTpeHuto baHka), ocyuwectBnserca AsTopusaums KnveHTa u aktmBauus TokeHa C
ucrnonb3oBaHvemM OnekTpoHHon nognucu nytém BeBoga Knuentom OpHopasoBoro napons,
nonyyeHHoro B SMS-coobwenun un (unu) PUSH-coobweHun unu Ha Homep MOBUMNBHOrO
TenedoHa KnueHra.

Mo dakTy ycnewHon permctpauumn KapTtel B MOGUITBHOM NPUOXEHUM B 3aLLULLLEHHOM XPaHUuLe
MobunbHoro ycTtponctBa GOpMuUpyeTcsa M XpaHuTcd TokeH. TOkeH MOo3BOMsSieT OAHO3HAYHO
naeHtudpmumposate KapTy, vcnonb3yemyio npu coBeplieHun nnatexen B Cepsuce. Mo dakty
ycrnewHon peructpauum Kaptel B MobunbHom npunoxeHun Cepsuc HanpaenseT KnunenTy
cooTBeTCcTBYlOWEee SMS-coobuieHne n (unn) PUSH-coobLeHme.

KnueHT MoXeT caMoCTOSTENBHO yAanuTb OAHY Uinn Heckonbko KapT n3 MobunbHOro npunoXxeHus ¢
MOMOLLIbIO KHOMKKU «yOanuTby.

N3ob6paxeHne Kaptel B MOOMIBLHOM NPUMOXEHUM MOXET HE COOTBETCTBOBATL pearnibHOMY Au3aiHy
KapTbl 1 cogoepXuT mMackmpoBaHHbI Homep kapTbl (oToOpaxeHbl 4 nocnefHue uudpbl Homepa
KapTbl).

KnuneHT moxeT 3aperncrpmpoBatb Ha ogHoM MobuneHom ycTpowncTtee He 6onee 10 (decatn) Kapt
(koHTponb ocywectenseT Cepsuc).
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NMoarBepxaeHne Onepauum no Kapte (nnarexa)

MnaTtexun B CepBrCE MOryT OCYLLECTBNATLCS:
— yepes POS-tepmnHan, ocHalleHHbI TexHonormen NFC;
— B MOBWMbHBIX NPUNOXeHUsX Ha MoBOubHOM YCTPONCTBE, NOAAEPKUBAIOLLNX pacyeTbl Yepes
Cepsuc.

Ecnn nnatex cosepweH 4yepe3 POS-tepmuHan, ocHaweHHbir TexHonormen NFC, To
noareepxxaeHve nnatexa Ansa MobunbHOro nNpuUNoOXeHWst MOXeT OCYLLECTBAATLCA OOHUM K3
cnegywwmnx CcnocoboB B 3aBUCUMOCTM OT TEXHOMOMMM U (PYHKUMOHAIBHBIX TEXHUYECKMX
BO3MOXHOCTEN ncnonbdyemoro MobunbHoro npunoxexus n (unu) MobrnbHOro yctponcraa:

— nytem BBoaa KnneHtowm lNapons;
— ¢ ucnonb3oBaHnem TexHonorun Touch ID / Face ID;
— nytem BBoga MH-koga MoGunbHOro NpUNoXXeHus.

Ecnn nnatex coBepweH B MOOWNIBHOM MpunoxeHwuu, noggepxusatowem Cepsuc, T0
noaTBepXXAeHMe nnaTtexa ocyulecTnsieTcss ¢ nomowbto Touch ID / Face ID Ha MobunbHom
ycTponcTBe nNnbo (B criydae TakoW TEXHUYECKOW HeobBXOAMMOCTU (HEBO3MOXHO OTCKaHMpPOBAaTb
naneu, uckaxeH OTneyaTok nanbLla, HEBO3MOXHO OTCKaHMPOBAaTb NMLO U T.4.)) BBOAOM napons ot
Mo6unbHoro ycTpoicTea.

Mpu Hanmumm 2 (OByx) n 6onee Kapt B MoGWnbHOM MpuUnoxeHun, B TOM 4ucrne APYyrux
B6aHkoB-amuTeHTOB, KnueHT pomkeH BbIGpaTb KapTy, € wucnonb3oBaHWem koTopon Oyayt
coBepLuaTtbcsa nnatexu B Cepauce.

B MobunsHom npunoxeHun dukcmpytotea 10 (JecsaTts) nocnegHux onepauun no kaxgon Kapre,
copepxawencsa B MobunsHOM NpunoXeHnw.

CTopoHbl ycTaHoBMAM, 4To ana CTOPOH Aoka3aTenbCTBOM coBepleHus Onepaumn no Kapte ¢
ncnonb3oBaHneM MobunbHbIX NpUNoxeHU aensetcs [JoKyMeHT (peecTp onepauui/nnartexen) no
Onepauusim no kKapTe, COOTBETCTBYywLMIA ycroBusam n.n. 4.8, 4.9 TNpunoxeHus 3 HacTosILMX
Mpasun KBO.

BnokupoBka Mo6unbHoro yctponuctea / TokeHa

B cnyyae 6nokunpoBkn KapTbl 6roknpytotca Bce TokeHbl anst agaHHon Kaptel Ha Bcex MobGunbHbIX
YCTPOWCTBAXx C Lenbio HeJonyLLeHns coBepLueHns pacyeTtos B Cepauce.

B cnyyae ytpatbl MobunbHoro yctponctsa KnueHTy Heobxogmmo obpatutbcs B bBaHk c uenbio
6rokvpoBku TokeHa, cogepXalerocsi Ha gaHHoM MobunbHoM ycTponcTtBe. B gaHHOM crniyyae
BaHk 6nokupyeT Tonbko ToKeH, cogepalimica Ha gaHHoM MoGunbHOM yCTponcTBe.

Tpe6oBaHus kK 6esonacHoCTU

OpraHunsaunoHHble Mepbl MO 3awmTe MHdopmauun, peannsyembie KnmeHTom:

— He octaBnaTb MobunbHOe ycTponcTeo 6e3 NpucMoTpa;

— obecneuyntb COOTBETCTBYKOLWUA YypoBeHb 6Oe3onacHoctTM Ha MoOunNbHOM YCTPOWMCTBE,
ucnonb3ya [Mapornn, Touch ID [/ Face ID wn pgpyrve BO3MOXHble MeTOAb
©noknpoBku/pa3dnoknpoBkn MobUNbLHOIO YCTPOMCTBA;

— ybepguTbes, YTO Ha MoBUNBHOM YCTPOWCTBE He 3apernctpypoBaHbl OTneyaTku nanbLeB Unm
Mogenb nuua gpyroro nuua;

— He pasrnawartb TPEeTbMM fMUaM pPerucTpaunoHHble OaHHble OT MoOWbHOro YCTPOMCTBRA,
Takue kak 1D, Maponb;

— yganuTb BCE JIMYHble [aHHble M (PMHAHCOBYK MHdOpMauui co crtaporo MobunbHoro
YCTPOWNCTBA, €CNI NPeKpaLLEeHO ero UCNONb30BaHUE;

— obpartutbea B baHk no Homepy TenedoHa, Hane4YaTaHHOMY Ha OBOpPOTHOWM CcTOpoHe KapThl,
nn6o no Homepy TenedoHa baHka, ykazaHHOMY Ha canTe baHka www.energotransbank.com,
Kak MOXHO CKopee, B Criydyae NoJo3peHun Ha nboe HeCaHKLMOHNMPOBAHHOE UCMOMb30BaHNe
MoGunbHoro ycTponcTea, a Takke, ecnu MobunbHoe yCTpOoMNCTBO ObINO B3rIOMaHO, NOTEPSIHO
UK yKpageHo.
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6.2. Heobxooumo wn3MeHUTb Yy4deTHble pfaHHble B MobunbHOM  ycTponcTBe, 4TOObLI  m3bexartb
HeCaHKLMOHUPOBAHHOMO UCMonb3oBaHusa KapT:

He 6nokupoBaTb nbble MYHKUMM 6Ge30nacHOCTU, NpPeayCMOTPEHHbIE MPUMNOXKEHUSMU
MoGBUnbHbLIX YCTPONCTB, ANS UCMOMb30BaHMSA 3TUX PYHKUMI M npoueayp 6esonacHocTn Ans
3awmTbl Bcex KapT, 3apernctpnpoBaHHbix B MOOUIbHOM NPUIOXEHUN;

co3aatb CroxHbIn Mapons;

yaansaTte uHgopmaumio o Kaptax B MoOunbHOM MpunoxeHun npu nepegade MobunbHOro
YCTPOWCTBA TPETbMM nuLiam.

He noaeepratb MobunbHoe YCTPOWCTBO oOnepauMsiM B3fioMa OMNepaumoOHHON CUCTEMBI
ycTpouncTaa.

7. OTBEeTCTBEHHOCTb CTOPOH

7.1. KnueHT HeceT OTBETCTBEHHOCTb:

3a coxpaHeHue koHduaeHuyunansHoctn ID, Mapons n apyrnx cpeacte AsTopm3saumm KnneHra;
3a ucnonb3oBaHne MobunbHOro ycTponcTBa TPETbUMM NMLAMY;

3a Onepauun no kapTe, coBeplueHHble KnneHTom B CepBuce;

3a HapyweHune TpeboBaHM K TexHuyeckon 3awmte MoBunbHOro ycTponcTBa, ykasaHHbIX B
Paspgene 6 lMopsigka, B ToM uucne B cnyyasax, korda KnueHt wucnonb3yet MobunbHoe
YCTPOWMCTBO, KOTOpoe Obiflo MOABEprHyTo onepauusM B3fioMa OnepauuoHHOW CUCTEMBbI
YCTPOWCTBA.

7.2. BaHk He HeceT OTBETCTBEHHOCTH:

3a paboty CepBuca;

3a OTCYTCTBME BO3MOXHOCTU coBepLueHusi B CepBuce Onepauun no kapTe;

3a nboe NpuocTaHOBMEHME, aHHYNMMPOBAHME UMW MpekpalleHne ucnonb3oBaHua KapTtbl B
Cepsuce;

3a KOH(maeHUManbHOCTb MHGOPMaLMK, XpaHsiwencs Ha MobunbHoM ycTpoincTee, B TOM
yucrne B MoGmuneHOM NpunoxeHuu;

3a cocTosiHMe ceTen BecnpoBoaHOM CBA3W, ucnonbdyemon CepBrcom;

3a KOHUMOEHUManbHOCTb M Oe30nacHOCTb nepefadn LaHHbIX B CBA3U C  3NEKTPOHHOW
nepefaven AaHHbIX Yepe3 CTOPOHHWE MOAKIMYEHMs, He nonajarwue nog KoHTponb BaHka.
O6GecneyeHre KoHUOEHUMANbHOCTU M ©e30MacHOCTU nepefayYn AaHHbIX OCYLLECTBIISETCS
komnaHuamn Apple Inc. / Google Ireland Limited / Samsung Electronics Co. Ltd. /
AkLMoHepHoe obuecTBo «HaumoHanbHas Cuctema MNnatexHbix KapTy»;

3a nogaepXky onepaumoHHon cuctemsl (i0S, Android OS) MobunbHoro yctpoicTea.
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MpunoxeHue 3.2
Kk MpaBunam KOMNNEKCHOro obcnyxmBaHusi
dpusmdecknx nuy B Kb «QHEPTOTPAHCBAHK» (AO)

Oco6eHHOCTHN BbiNyCcKa U UCNOSb30BaHUA
uncpoBon 6aHKOBCKOM KapThbl
Kb «9QHEPIFOTPAHCBAHK» (AO)

TepMVIHbI nonpeperneHuns

UudpoBas kapta (Digital Card) — baHkoBckas kapTa, Bbinyckaemas 6e3 dumaundeckoro
(maTtepuanbHoro) Hocutensa Ha umsa KnveHTa, B anekTpoHHOM Buae 4vepe3 VIHTepHeT-6aHk, 6e3
Bblgaun Knuenty koHeepta c MAH-kogom.

O6Lwue nonoxeHus

LindpoBas kapta npeacTtaeBnseT cobov p[aHHble PekBU3NTOB KapTbl, Heobxoaumble Ans
coBepuweHua Onepauuii Mo KapTe, XpaHsLWMecs B aBTOMaTU3MpPOBaHHOW OaHKOBCKOM cucTeme
BbaHka n HanpaBneHHble B Buae SMS-coobueHnsa u (unu) PUSH-coobwennss KnmeHTy Ha Homep
mMobuneHoro TtenedoHa KnueHTa, npegoctaBneHHbli KnneHTom B 3asdBNeHUM Npy MOLKIIOYEHUN
UHTepHeT-6aHka.

Lindbposas kapta umeet cnegyowme PekBuanTbl:

— Homep Ludpposoin kapThl;

—  Ccpok gevcteusa Lincdposon kapThbl;

— kog 6esonacHocTu Lindposon kapTbl (CVV2).

KnueHT umeeT BO3MOXHOCTb MOBTOPHO NONy4MTb PekBusnTbl kapTbl B Buae SMS-coobleHns u
(vnn) PUSH-coobweHnsa, copmmnpoBas COOTBETCTBYHOLUIA 3anpoc B VIHTepHeT-6aHke.

LincdpoBas kapTa BbinyckaeTcs B pyonsax P®.

Lindposas kapTa BbinyckaeTcs Torbko kak OCHOBHasA kapTa.

[na Beinycka LindppoBon kapTbl OTKpbIBAETCH OTAENbHbLIA TekyLwmi cyeT.

Beinyck Ludposon KapTbl 1 OTKpbITUE Tekyllero cyeta OCYLECTBNAETCA Ha OCHOBaHMU
3aaBneHus, nonyvyeHHoro baHkom oT KnveHTa B aneKTpoHHOM Buae Yepe3 IHTepHeT-0aHK.
KnueHT nmeet npaBo odopmnTtb He Bonee 5 (natu) Ludposeix kapT. B cnydae Bbinycka 6onee 5
(naTn) UmdpoBbix kapT BaHk BrnpaBe orpaHuyMTb ucnosb3oBaHue WHTepHeT-6aHka KnueHTom
nobbIM M3 cnocoboB: OTKMYEHMe, BITOKMPOBKA MU NPUOCTAHOBIEHNE 0bcnyxmBaHua KnueHTa B
MHTepHeT-0aHke.

MopTeepxaeHunem nonydveHus KrnveHTom LudpoBon kapTel sBnsetca dakT [OCTaBKkM  Ha
MobunbeHbin TenedoH KnueHnta PeksBuantoB Lndposon kapTbl B Buge SMS-cooblieHus unm
PUSH-coobweHna un otpaxenne B WHTepHeT-6aHke HOMepa Tekywlero cyeta, OTKPbITOrO K
Lindpposon kapte, Homepa KapTbl, cpoka Aencteusa KapTbl.

HdokasatenbCTBOM akTa [OCTaBkM Ha MObOunbHbIM TenedoH KnueHTa PekBusnToB KapThbl
ABMATCA KOMMM (PparMeHTOB XKypHarnoB cepBuca — XypHanoB paboTbl WHTepHeT-6aHka,
dukcupyowme cobbitnst n gencteusa Knuenta n BaHka B WHTepHeT-6aHke, npegocTtaBnsemMblie
BaHky onepatopom WHTepHeT-6aHka (3akpbiTbiM AKUMOHEpHbIM OO6LEecTBOM «BUnAMHroBbI
ueHTp», MHH 5401152049).

Kop 6e3onacHoctu Lindposon kaptel (CVV2) B IHTEpHET-6aHke He oTpaxaeTcs.

Onepauuun no Lincpposoi kapTe 4OCTYNHbLI cpa3y Nocne ycrnewHoro 3aBepLUeHns onepawmmn 3akasa
Lindposoit kapTbl B IHTEpHET-6aHKe (1 nonyyeHus KnueHtom PeksnanToB LindpoBon kapThbl).

Onepauun, goctynHbie no Liudposon kaprte

Mo LindppoBsoii kapTe ncnonHsitotes cnegyrowmne Onepaumm:
— onnarta TOBapoB U yCrnyr B ceTu VIHTepHeT;
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— onnarta ToBapOB U YCNyr B TOProBO-CEPBUCHbLIX NPeAnpUaTUsX;

—  WHble OEWNCTBUS C UCMONb30BaHMEM PekBM3WMTOB KapTbl, MPeAyCMOTPEHHbIE OENCTBYHOLNM
3akoHogartenbcTBoM Poccuiickonn ®egepauun n (unu) HopMmaTuBHbIMK akTammn BaHka Poccum
n (urm) Mpaeunamm KBO u (unu) npaBunamm cooBeTCTBYROLWMX [naTexHbix cuctem (npu
HanNM4YUN TEXHNYECKOW BO3MOXHOCTH).

3.2. Bce ocTtanbHble nonoxeHus, usnoxeHHole B lMpunoxenun 3 B OTHOWeEHWM BaHKOBCKOM KapThbl,
npumeHsitotcs n Kk Lindposon kapte, Bknovas npumeHeHwe TtexHonorum 3D-Secure, nopsgok
©noknposkn/pasdbnokunposkn Kapt, pekomeHgauum npu cosepieHmnmn Onepauunn ¢ Kapton 1 T.4.
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MpunoxeHue 4
Kk MNpaBunam koMnnekcHoro 6aHKOBCKOro obcnyxmBaHus
dpusmdecknx nuy B Kb «QHEPTOTPAHCBAHK» (AO)

MpaBuna npepoctaBneHus ycnyrn MHTepHeT-6aHK
ana dusmnyveckux nuy B Kb «QHEPFOTPAHCBAHK» (AO)

TepMMHbI n onpepeneHuns

BaniotoobmeHHaa onepauusi — onepauvs (cgenka) Mo  Nokynke/npogaxe/koHsBepTauuu
WHOCTPaHHOM BantoThl, coBepluaemasi no Cuety KnueHta Ha ocHOBaHWM pacnopshkeHus (odhepThbl)
KnueHTa, copmmnpoBaHHOro npu nomowin WHTepHeT-6aHka, WUCNOMHEHHOro (akLenToBaHHOro)
BaHkom B mopsigke M Ha YCNOBUSX, YCTAHOBMEHHbIX B COOTBETCTBUM C HacToswmmu [pasunamm
npepoctaBneHus ycnyrn WHTepHeT-BaHk OHeproTpaHcbaHka gns dusmdecknx nuy B KB
«OHEPITOTPAHCBAHK» (AO).

XypHan cepBuca — xxypHan pabotbl KnneHToB B MIHTepHeT-0aHke, dumKkcupyrowmnin ABTopu3aLnnto
KnueHnToB, otnpaeky O[l, dakt noarBepxaerust 3L / rpynnbl 3L Pa3oBbiM CEKPETHbIM Naposem,
npo4ne cobbiTus n gernctens Knuenta B MIHTepHeT-6aHke. YKypHan cepsuca Begetca OnepaTopom
WHTepHeT-6aHka B paboyem nopsigke perynsipHO 1 aBToMaTtuyeckn B COOTBETCTBMU C BHYTPEHHUM
pernameHToMm Onepatopa NHTepHeT-6aHka.

3asBneHue o Bbigave KapTtbl — 3agBneHne o Bbigavye baHKoBCKoOW kapThbl.

3asaBneHue (3asBneHue o nogkntoveHun NHTepHeT-6aHKa) — 3asaBneHvne KnunenTta no copme
BbaHka, nonyyeHHoe BaHkomM Ha GymaxHOM HoOcuTene wnu B 3NEKTPOHHOM BuAe, sABnsioLlieecs
ocHoBaHueM ang nogknodeHns Knnenty MiHTepHeT-6aHka B pamkax 3akrnioveHHoro mexay baHkom
n Knuentom forosopa KBO, B koTOpoM KnneHT ykasbiBaeT CBOM PEKBU3WUTbI Ans paboTbl B
UHTepHeT-BaHke.

3asBneHne 06 mM3MeHeHUM pexuma poctyna Kk Cuety — 3asBneHve o6 n3MeHeHUN pexuma
poctyna k Cuety ansa dumanyecknx nuy B Kb « SHEPITOTPAHCBAHK» (AO).

3asiBneHne 06 U3MeHeHUn PeKBU3NTOB — 3asiBreHne o6 N3MeHeHN PEKBM3NTOB U NapamMmeTpoB
goctyna ans paboTel B UHTepHeT-6aHke.

3asiBneHne o 6nokupoBke / pa36nokupoBke — 3asBrieHne o GNOKMpoBKe/pa3broKMpPOBKE B
MHTepHeT-0aHke QHeproTpaHcbaHka anga dusunyeckmx nuy ans KnvexTa.

3asBneHne o6 oT3biBe PacnopsikeHus — [OKyMeHT, oTnpasnsembin KnveHtom B BaHk €
ucnonb3oBaHvem WHTepHeT-6aHka W cogepxawmn ykasaHvme KnveHta bBanky 06 oT3biBe
BblNMONMHeHNss baHkom paHee nepepgaHHoro KnveHTom € nomowpbk  MHTepHeT-6aHka
PacnopskeHus.

3asBneHne o6 otknioveHun — 3asBneHne 06 oTknoveHun MHtepHeT-baHka SHeproTpaHcbaHka
ansa Knuedra.

3asBneHne o cMeHe napons — 3agdBrneHMe O cCMmeHe napona B WHTepHeT-BaHke
OHeproTpaHcbaHka.

KopnoBoe cnoBo — kombuHaLuA He MeHee LIecTM 3HAKOB (TEKCTOBbIX, YMCIIOBbIX), U3BECTHas
Tonbko KnueHTty n baHky, ncnonbdyemas onst yCTaHOBMEHUSA 1 NOATBEPXKAEHUA NUYHOCTU KnneHTa
npu ero obpateHnn B baHk no TenedgoHy.

KomnpomeTtauus nncdopmauuu: NMapons, PazoBoro cekpetHoro naponsi — yrpata baHkom unu
KnueHTom yBepeHHOCTU B TOM, 4TO [Naponb 1 (Mnu) Pa3oBbli CeKpeTHbIN naposb He MOXeT bbiTb
NCMNOMb30BaH TPETbUMU NNLLAMMU.

KopoTkuin Homep — HOMep, onpegensemMbii HABoOPOM LMdP M OOCTYMHLIA ANS OTNPAaBKN Ha HEro
SMS-coobuweHnii KnueHtamm ansa 3anpoca ycnyr baHka u gns coepweHuss SMS-nnatexa, a
Takke ANS NpedHasHaveHHbln gnst otnpaBkM CnyxebHbix SMS-coobuwieHnn KnveHTy B pamkax
obcnyxuBaHua B WHTepHeT-6aHke. KopoTkuii HOMep, wucnonb3yembli Anst otnpaBku SMS-
coobuweHun Knuenty — ETBANK.RU, KopoTkuii Homep, ucnonb3yembii KnueHTom Ans oTnpasku
SMS-coobueHun B BaHk ¢ 3anpocom ycnyr — 6470.

NoruH — yHukanbHasa ans kaxgoro KnueHTta B VIHTepHeT-6aHke nocrnenoBaTenbHOCTb CMMBOJSIOB,
cocTosiasa M3 naTtuHckux OykB u (Mnm) umdp, nossonsowas baHky n Onepatopy ogHO3HAYHO
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noeHTnuumposate KnneHta B UHTepHeT-6aHke.

Homep mobGunbHoro tenecgoHa — HoMep MobunbHoro TenedoHa KnueHTta, npeaocTaBneHHbIN

KnveHTy onepaTopom COTOBOW CBSA3W, yKaszaHHbIn KnveHToM B 3asBneHMM O NOOKMNHOYEHMU

UHTepHeT-6aHka u ncnonb3yembin anga nonyderHunsa Knnentom CryxebHbix SMS-coobLeHui.

OnepaTtop UHTepHeT-6aHKa (Onepatop) — 3akpbiToe AkumoHepHoe OO6LecTBO «BMNAMHIoBbIN

ueHTp» (MHH 5401152049, mectoHaxoxaeHue: 630090, r. HoBocmbupck, yn. ViHxeHepHas, 4. 4a),

okasbiBawowlee baHky ycnyrm no obecneyeHuio  MHOPMALMOHHOTO U TEXHONOrMYECKOro

B3ammMmogencTeua mexay baHkom n KnneHtamum B pamkax MIHTepHeT-6aHka.

Maponb — cekpeTHas nocnegoBaTeribHOCTb CUMBOSOB, KOTOpas W3BeCTHa Tomnbko KnueHty.

Maponb nossondeT ydoeamTbcst B TOM, 4YTO obpaTtuBLueecs K VIHTepHeT-6aHKy nuuo enCcTBUTENBLHO

ABnseTca Bnagenbuem npeacrasneHHoro JlormHa. [lepBoHavanbHbii [Mapone (nonyvyaembin

KnveHTom npu Akkpeautaumm), a Takke Mapone, nonyvyaemeln KnMeHTOM nNpu n3meHeHun cTaporo

Mapons, saBNATCA BpPEMEHHbIMM U BbicbinawoTcsa KnneHty SMS-coobuieHvem Ha Homep

MOOUNbHOrO TenedoHa W MeHsTca KnueHTomM npuv nepBoM (C MOMEHTa MOMy4YeHus wnm

nameHeHus MNapons) Bxoge B VIHTepHET-0aHK.

MoarteepxaeHune 3 — Beog KnveHTom PasoBoro CekpeTHOro napons B 3rMeKTpoHHOM hopMe Ha

otnpasky O[] / rpynnbl OL.

MocTaBWMK — OpMAMYECKOE NULO UNW MHOMBUAYArbHbBIA NpeanpuHUMaTenb, OCYLLECTBIAIOLLNIA

Ha ocHoBaHuM poroBopa ¢ OnepaTtopom peanu3auuto TOBapoB, paboT, yCryr, MMYLLECTBEHHbIX

npae NocTaBLyka ¢ ncnonb3oBaHmem VIHTepHeT-0aHKa.

MpaBuna — Hactosiwme [NpaBuna npegocraenexHus ycnyrm NHTepHeT-0aHK JHeproTpaHcbaHka

ans gpusmdeckmx nuy B Kb «BHEPITOTPAHCBAHK» (AO).

Pa3oBbin cekpeTHbIM naponb (OgHOpPa3oOBbIA Mapofib) — YHUKaNbHas NocrneaoBaTeNbHOCTb

cumBonoB (kod), Hanpasnsemas Onepatopom Knunenty B Buge SMS-coobuieHns/PUSH-

cooblieHns Ha Homep MobunbHOoro TenedpoHa, npegoctaBneHHoro KnueHtom bBaHky, Ang

MopteepxaeHua 3L / rpynnel O, AsTopusauum KnmeHTa n COBEpLUEHMS WHBbIX OENCTBUNA

KnueHtom B WHTepHeT-GaHke (Bkntoyas peructpauumio Tekywero cyeta ans lNMepesogos C2B ¢

ncnonb3oBaHvem MI1 CBllan). Niobble genctema B VIHTepHeT-6aHke ABTOpPU30BaHHbIM KnMeHToM,

noaTrBepXxaeHHble Pa3oBbiM CekpeTHbIM Naponem, CYUTaTCA BbINONHEHHbIMU KNMeHTOM NNYHO.

Pexum «lMpocmoTp» — obcnyxumBaHne KnveHta B WHTepHeT-OaHKke, oOrpaHuyeHHoe

BO3MOXHOCTbIO MHCDOPMaLMOHHOIO obMeHa mexay baHkom u KnveHToM, B TOM Yucne:

— nonyyeHune ot baHka akTyanbHOM U AocToBEpHON UHpopMaunn o coctosHumn Cyeta (CueToB)
Knuenta, 06 onepauusx no Cuety (Cyetam) KnmeHTta (B Tom uucne B Buge Beinucku B chopme
3fl), o paHee nepepaHHbix KnveHTom no WHTepHeT-bGaHky PacnopsikeHusx u 3asBneHusx
(Bknovass 3asBneHve o6 oT3biBe PacnopsbkeHnst) M MHOW uHGOpMauuW, CBA3aHHOW C
obecnyxmBaHvem KnveHta B baHke, 6e3 npaBa nogaun PacnopsikeHun Ha coBeplueHue
onepauui no Cuety;

— otnpaska B baHk no MiHTepHeT-6aHKy cooblieHunin u 3assneHun B popme 3[;

— nonyyeHne oT baHka MHpOpPMaLNOHHBIX COOBLLEHNIA.

Pexum «PacnopsikeHue» — npepoctaBneHne KnneHTy B [OOMOMHEHWE K BO3MOXHOCTAM,

npeaycMoTpeHHbIM B Pexnme «MpocMoTp», BO3MOXHOCTM COBEpLUEHNA nocpeacTBOM NHTepHeT-

6aHka Onepauni no Cuyety (Cyetam) B pasmepe [octynHoro octatka Ha Cuete (CyeTtax) nytem
dopmupoBaHna KnveHtom PacnopsikeHnn.

CnyxebHble SMS-coobweHus — SMS-coobleHnsi, SABMAIOLIMNECS HEOTbEMIIEMON 4YacTbio

MHTepHeT-baHka.

CTOopOHbI — KnneHTt n baHxk.

SMS-nnatex — nnatex, coBeplleHHbIn BbaHkoM Ha OCHOBaHUW JMEKTPOHHOrO PacropsKeHus,

chOpMMPOBAHHOIO B COOTBETCTBUU C [lpaBunamn n HanpasneHHoro B baHk Ha ocHoBaHMKM SMS-

coobuieHus KnueHTta, oTnpaBneHHoro Ha KopoTkuin Homep.

Web-uHtepdennc — goctyn k Cucrteme, MnOMyyYeHHbIM C MOMOLLBI CTaHAApPTHbIX Opaysepos

onepaunoHHON CUCTEMbI, MO3BOMSIOLWMIA KITMEHTY COBepLIaTb onepauuu no c4ety, oOMeHnBaTbCs

aokymeHTamu 1 uHdopmaumen ¢ Kb «SHEPTOTPAHCBAHK» (AO) 6e3 noceweHns oduca.

O6wue NonoxeHus
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Hactoswue lNMpaBuna onpenensioT nopagok nogkmnoveHus n obenyxmaHua B UHTepHeT-6aHke
KnneHtoB baHka, 3akntoumBumnx Jorosop KBO, a Takke cBsi3aHHble C 3TUM npaBa, 0083aHHOCTU U
OTBETCTBEHHOCTb baHka u Knuenra.

CncrteMa anekTpoHHOro AokyMeHToobopoTa «BeSafe» (Cuctema WHTepHeT-6aHk) nossonset

KnueHTy npoBoauTtb onepaumm no CyeTy C NOMOLUBbIO OMEKTPOHHbLIX AOKYMEHTOB WM MOny4yaTb

OOCTyn K onpegerneHHblM ycnyram baHka gnctaHumoHHO (0e3 noceleHunsa baHka) nocpeacTsom

cetn WHTepHeT (ucnonb3yss KOMMNbOTEP WU MOOWNbHblIE ycTponcTBa (TenedoH)) B pamkax

TpeboBaHWI Kk KaHanam cBa3n u obopyaoBaHuio Anst pabotbl KnveHta B Cucteme, yKasaHHbIX B

n.2.8. HacTosawwmx Mpasun.

YpocToBepeHne NpaB pacnopsbkeHnst AeHEXHbIMU CyMMaMu, Haxogaswmumncsa Ha Cuete KnveHTta,

nocpeactsom MHTepHeT-6aHKka ocyuiecTBnseTca B pamkax [pasun ¢ ncnonssosaHnem l1.

O6cnyxumBaHne KnveHta ¢ ucnonb3oBaHveM WHTepHeT-6aHka Npom3BOgMTCA B COOTBETCTBUM C

JencTBylolWMM  3akoHogaTenscTBOM Poccuiickon ®degepaumy, HOPMAaTMBHBIMU OOKYMEHTamu

BaHka Poccun, MNMpasunamu.

BbaHk npepoctaBnseTr KnneHTy BO3MOXHOCTb MEPEKNIOYEHMs Ha Bepcuio ansd cnabosBuaawimx,

N3MEHUTb KOHTPACTHOCTb, pasmep wpudTa, PoH uHTepdenca.

BaHk npepoctaBnseT KnveHTy goctyn Kk cepBucam MHTepHeT-6aHKa Npy HanMuum TEXHUYECKOW

BO3MOXHOCTM Ha CTOpoHe BaHka u oTCyTCTBUM OrpaHnYeHmnn, CBA3aHHbIX ¢ obcnyxkmaHuem Cyeta

KnuveHTa.

[nsa pabotbl B IHTepHeT-baHke KnneHTy Heobxoaumbi:

— nepcoHanbHbIA KoMMbloTep (HOYTOYK, MnaHwWweT, cMapTOoH) ¢ AOCTYNom B VIHTEPHET U OOHUM
13 COBPEMEHHBIX MHTEPHET-Opay3epos, Hanpumep: Internet Explorer Bepcuu 8 u Boiwe, Mozilla
Firefox, Google Chrome, Opera, Safari

—  MOBUNbHbIM TenedoH anga nonydeHus CnyxebHbix SMS-coobLueHnn.

Mopsapok nogknoyeHna MHTepHeT-6aHKa

MpepocTtaBnenne KnueHnty poctyna K WHTepHeT-BaHKy OCYLLECTBRSETCA Ha OCHOBaHUu

npegoctasneHHoro KnneHtom B baHk 3assneHns o nogknioveHnn MHtepHeT-6aHka Ha GymaskHOM

HOcWTEene WnM B 3MEKTPOHHOM BMOE Ha YCoBMSAX, M3NOXeHHbIX B [lpaBunax, n onmnaTbl BCEX

npuynTaoLwmxcs baHky kommcenii B cootBeTcTBMM € Tapudamm baHka (3a ucknioveHnem cnydyaes

3akntoyeHus Jorosopa KBO, onucanHbix B n1.3.5 MNpasun KBO).

3aaBneHne MoXeT OblTb COCTaBHOM YacTbio 3asiBNieHMs 006 OKasaHWW OpYyrux yCryr, BXOOSLUX B

coctas KBO.

3asBneHnem B 3feKTPOHHOM BUAe MOryT BbICTyNaTh:

— OneKTPOHHbLIN AOKYMEHT, chOpMUPOBaHHLIN B pesynbTate Aenctsuin KnueHta B YcTponctse 1
nonyyeHHbIn baHkom;

— OnNEeKTPOHHbIN [OKYMEHT, C(OPMMPOBaHHbLIV B pesynbTate denctsui KnveHTa B NMYHOM
kabuHeTe Ha caviTe PrHaHCOBON NNaTdOPMbl U MONyYeHHbIW BaHkoMm;

— OnNeKTPOHHbIN JOKYMEHT, CPOPMMPOBaHHLIN Ha oduumansHoM canTe baHka B cetn MHTepHeT
nyTem 3anofHeHus aKkpaHHbIX opM, nognucaHHbin M3M, kN4 KOTOPOW NONYYEH NpU NUYHON
aBke KnueHTta B cCOOTBETCTBUM C NpaBunamm ucnons3oBaHus M3 npu obpawerHnm KnveHTta 3a
NnofnyYyeHNeM roCydapCTBEHHbIX WM MyHUUMMAnbHbIX YCAYr B 3NEeKTPOHHOM  dhopme,
ycTaHaenmBaembix [paButensctBoM Poccuickon Pegepaumm nocne npoxoxgeHus npoueaypbl
YpaaneHHon GuomeTpuydeckon ngeHtndpmkaumm nocpegctsom EBC n ECUA

lMprem K UCNONHEHNIO 3a8BMNEHUI U NPOYNX JOKYMEHTOB B dhopme 3L, odhopmnisemMbix KnveHTom

nocpencteom MHTepHeT-0aHKa, OCyLLEeCTBNAETCA OTBETCTBEHHBIM COTpPyAHMKOM BaHka B Pabouune

OHW B Yackl paboTtbl baHka.

BaHk He npou3BoauT nogkntveHne WHTepHeT-OaHka, ecnv B OTHOweHun KnueHTa BBegeHa

npouenypa 6aHkpoTCcTBa.

BaHk npepoctaBnset KnueHTy pgoctyn k MHTepHeT-6aHKy He no3gHee 1 (OpgHoro) pabo4yero aHs ¢

MOMeEHTa npvema 3asBneHns o nogknoYeHnn MiHtepHeT-6aHka.

Mpu npepoctaBneHun KnueHTy pgoctyna k MHTepHeT-OaHky BaHk peructpupyet anst KnveHta

JloruH, npegnaraemein IHTepHeT-6aHkoM aBTOMaTu4ecku. KnweHT nonyyaet oavH JlorvH Ha oguH

Cuet unu rpynny Cuetos, nogknoyaembix KnueHtom k WHTepHeT-OaHky. JlorvH nepepaetcs
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KnveHTy Ha OGymaxHOM HocuTene, nubo no 3NEeKTPOHHOW noyTe, nMbo B SMS-cooblueHunu,
ykasaHHbIM KnveHTom B 3asBneHuu.

Mpwn 3aBeplieHumn pernctpaumm Knuenta B MHTepHeT-baHke KnveHT nonyyaeT SMS-coobLieHune ¢
Maponem pgoctyna Kk NHTepHeT-6aHKy Ha Homep mobunebHoro TenedoHa KnueHTta, ykasaHHbIn B
COOTBETCTBYIOLLEM 3asiBNeHun. [MonyvyeHHbI naponb SBMSeTCs BPEMEHHbIM W OOMMKEH ObiTb
nameHeH KnmeHToM camocToATenbHO npu nepsom Bxode B WHTepHeT-6aHk. C  MoOMeHTa
nonyyeHus KnueHtom Ha Homep mobunbHoro TenedoHa BpemeHHoro [Maponsa Ha Bxog KnuveHt
cuynTaeTcs NOAKMYEHHbIM K VIHTepHeT-6aHKy.

WHTepHeT-6aHK NnogknoyaeTcs Ha HeonpeaeneHHbI CPOK.

O6ecneyeHne 6esonacHocTn MHTepHeT-6aHKa

O6wue nonoxeHus

O6cnyxnBaHve KnueHta B pamkax WHTepHeT-OaHKa OCyLLECTBRSETCS C Y4eTOM CregyroLumx

ocobeHHOoCTE:

— ot3biB 31, nognucaHHoro AneKkTpoHHOW nognuceto baHka nnu Onepartopa, He NPefyCMOTPEH;

—  KOHTPOIbHBIM BpeMeHeM Mpu paboTte ¢ MHTepHeT-6aHKoM siBnAeTcs MockoBcKoe MosicHoe
BpeEMS.

KaHnanbl cBs3u obwero nonb3oBaHusa (ceTb VIHTEpHET, coToBas CBSA3b), MCMONb3yemble Ans

obcnyxmBaHus KnveHTta B UHTepHeT-6aHKe, He ABNAIOTCA 3alUMLLEHHOW CPedoWn, B CBA3M C YEM

KrnveHT npuHUMaeT pUCKK, CBA3a@HHblIE C BO3MOXHbLIM HapylleHWeM KoHuaeHUManbHoCTH,

LEeNoCTHOCTU U JOCTynHOCTU obpabaTbiBaeMon MHdOpMauun, B TOM 4YWCIe KOMMpOMeTauunen

nHpopmaunu: Napons, PasoBoro cekpeTHOro napons.

B uenax 3awutbl obpabaTbiBaeMon B pamkax obcnyxusaHus no WHTepHeT-6aHKy MHpopmauum

BbaHkoM ¥ KnueHToOM no B3avMHOMY COrfnalleHuo MpUMEHSIeTCS KOMMMEKC OpraHu3auuoHHO-

TEXHUYECKNX Mep, BKMOYas, HO He OrpaHNYnBasChb:

— SSL wwudppoBaHue kaHana — Ucnonb3yeTca ANng obecneyeHns 3alnuTbl COEANHEHNS Mexay
KnueHtom n cepsepom baHka npu ncnonb3oBaHum pecypcoB cetu ViHTepHeT. MHdopmaums,
nepegaBsaemas B pamkax VHTepHeT-6aHka (3a UcknoYeHnem nHdopmalmm, nepeaaBaemMon
no kaHanam TenedoHHON CBA3N), LWMdpyeTCs.

— OpHopasoBble naponu — nepegatorca KnneHtam yepes SMS-coobuwenusa un (unv) PUSH-
COODLLEHNS ANsi COBEPLUEHUS MaTEXEN.

— BUpTyanbHas knaBuaTypa — ucnonb3yetca npu Bxoge B WHTepHeT-6aHK anst 6opbbbl C
nepexsatom BBOAUMBbIX JlornHoB u NMaponen.

— aBTOMAaTU4eCKOe OTKMYEeHne — 3awmTHaa yHKuna MHTepHeT-6aHka, nogpasymeBatolas
aBTOMaTMyeckoe npekpalleHne ceaHca cBA3nM ¢ WHTepHeT-BaHkoM npu  OTCyTCTBUM
obpawieHnss KnueHta k cucteme B TedeHue 15 MUMHYT M HanpaBreHHas Ha 3awuTy
UHTepHeT-6aHKa OT HECAHKLMOHMPOBAHHOIO JOCTyNa B oTcyTcTBUE KnneHTa.

ABTopusauusa Knmnenta B UHTepHeT-6aHKe

KnueHty npepoctaBnsietca goctyn B WHTepHeT-0aHK TONbKO MpU  YCIOBUM MPOXOXOAEHUS
ABTOpM3auumn, TO eCTb OOQHO3HAYHOro coBnageHus nepedaHHblx KnueHTtom JlormHa u lNMapona ¢
OaHHbIMUY, UMeLwnMncs B VIHTepHeT-0aHke.

HocTtyn knneHta B MoOOUNbHOE nNpunoXxeHne MoxeT npoBoauTbCs nytem cBepku PIN-koga /
Otnevatka nanbua / Mogenu nuua KnueHta Bmecto BBoAa JlormHa m Mapons, B criydyae ecnu
paHee ABTOPM30BaHHbLIN KNMeHT akTMBMpPOBan Takyld BO3MOXHOCTb B MHTepdence MobunbHoro
NPUNOXEHNSI.

Ona ceepkn Mogenun nuua / OTnedaTtka nanbua Mcnonb3yTcd TexHonorum Face ID /Touch ID.
Mpn aTtom obpaboTka GuoMeTpuyecknx nepcoHanbHbiX AaHHbiX (Mogenb nuua / OTnevaTok
nanbua) KnueHta cepBucoMm VHTepHeT-0aHK He OCyLWecTBrnsieTcsi, Takylo 0bpaboTky
OCYLLLECTBMSAT COOTBETCTBYIOLLME NOCTaBLLMKN onepaunoHHbIX cucteM iOS 1 Android.

BbaHk 1 KnueHT npusHatoT, 4To BXxod B MobunbHoe npunoxeHue ¢ nomouibio PIN-koga / Mogenu
nvua / OTnevatka nanbua KnueHta aBnseTca Taknm xe noarsepxaeHnem Astopusauum KnveHTa,
Kak 1 o JlornHa n NMapons.

YCnoBus HacCTOSILLEro NMyHKTa HE WU3MEHSAT MOpPsiAOK (hOPMUPOBAHUA, nepenayvn, UCTMOJTHEHWS,
OT3blBa PacnopsixeHuit, ycTaHOBMEHHbIA HacTosAwmMy [paBunamu npegoctaBneHus ycryru
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WHTepHeT-6aHk SHeproTpaHcbaHka ans dusndeckmx nuy B Kb « SHEPTOTPAHCBAHK» (AO).
BaHk un KnueHT npusHatoT, 4to JlorvH, ncnonb3dyembin KNnMeHTOM npu NpoxoxaeHwn npouenypbl
ABTOpU3auun, HBMASETCA YHUKaNbHbIM W NOATBepXaaeT, 4To Bxoad B WHTepHeT-BaHK
dopmupoBaHme PacnopspkeHus Ha coBeplleHns Onepaumm ocyLLecTBRaTCa camuMm KnneHTom.
[ocTtaTouHbIM aoKa3aTenbCTBOM TOro, 4Yto BXxoAg B WHTepHeT-6aHk ocyuwiectBneH KnveHTowm,
siIBNsieTcsA BBegeHNe npaBunbHbIX JlormHa u Mapons.

BbaHk 1 KnueHT npu3HaloT B KayecTBe [O0KasaTenbCTB, MOATBepXxaarowmx dakt ABTopusaumm
KnueHnTa B MIHTepHeT-6aHke konuu pparmeHToB YKypHana cepBuca, HanpasnsieMbix OnepaTopom
BaHky.

Onepauuu c JlormHowm, Maponem n KogosbiM cnoBom

NorvH reHepupyeTtcs baHkom B ycTaHoBneHHOM nopsiake u Bblgaetcs KnueHTy Ha BymaxHoMm

HocuTene, nMbBO BbICbINAETCA Ha YyKasaHHbIn  KnNuMeHTOM agpec  9MnekTPOHHOW  MOoYThbl

YMOMHOMOYEHHbIM paboTHMKoM BbaHka npu nogkntoueHun KnueHta k IHTepHeT-6aHKy.

MepBoHavanbHbI aponb Beicbinaetcs KnveHty SMS-coobwenHnem Ha Homep mobunbHoro

TenedoHa n MoXeT ObITb MCMONb30BaH AN NepBoHa4YanbHOro Bxoga B VIHTepHeT-6aHK B TeYeHue

cpoka, ykazaHHoro B SMS-coobLeHnu.

KnueHty, 3aknoumBwiemMy [1oroBop KOMMMEKCHOrO GaHKOBCKOrO OOCNYXUBaHWS yAaneHHO 4epes

EBC n ECUA, baHk npepocTtaBnsieT goctyn kK NHTepHeT-6aHKy nyTemM HanpaBfieHUsi Ha HoMep

MOOUMbHOro TenedgoHa, ykasaHHbIN B NOATBEPXXAEHHON y4yeTHOW 3anucu KnmueHTa Ha ocycnyrax,

OaHHbIX, HeobxoauMbix Ans  uaeHTudukaumm npu Bxoge B WHTepHeT-6aHK, € Uenbio

npegoctaBneHms KnneHty BO3MOXHOCTW NO caMocTosTenbHOMY odopmneHuto ycnyr baHka yepes

KaHanbl ANCTaHLMOHHOIoO 0bCnyxmBaHus. B aTom criyqyae norvH n napone Hanpasnsaetca KnveHTy

OBYMS oTAeNbHbIMM SMS-coo6LeHnsiMn).

KnueHT BnpaBe u3meHaTb AencTtByowmin ana WHTepHeT-6aHka [Maponb camoctosATensHo, 6e3

OOMONMHUTENbHBLIX OrPaHUYeHui nytem nonyveHns Ha Homep mobunbHoro TenedoHa KnveHTta

SMS-coobuieHns ¢ BpeMmeHHbIM [Maponem, koTopbi KnveHT obsi3aH CaMOCTOATENbHO 3aMEHUTb

npM nepBoMm Bxoge B WHTepHeT-6aHK nocne nony4vyeHnst ykasaHHoro SMS-coobuieHus.

ObpaweHne B baHk3a nonyyeHmem BpemeHHoro [lapons ocywectBnsetcs KnveHTom

nocpeacTBOM OOHOMO U3 BapuaHTOB:

— HenocpeacTBeHHO B MHTepdelice NHTepHeT-6aHKa;

— nyTeM Nn4YHoro nocelleHnsa ocdumca baHka n npegoctaeneHns 3assneHnsa o cmeHe Napons;

— MOCPeACcTBOM UCMOMNb30BaHMs YCTponcTs baHka (¢ npumeHeHnem KapTbl);

— nyTeMm 3asBneHus 06 mameHeHun lNaponss B ocduc baHka no TenedoHy, npyu atom KnueHt
06s3aH B LUensdx CcBOeN waeHTUdMKauMm OTBEeTUTb Ha BOMPOCbl coTpyaHuka baHka,
nosponsiowme ero uaeHtuduuymposatb. Ecnn  NaoeHtudpmkauma KnueHTa npusHaetcs
COTpyAHMKOM BbaHka He cocTosiBLUENCS, TO OH OTkasbiBaeT KnNueHTy B u3MeHeHun napons, u
BpeMeHHbIn [Mapone SMS-coobweHnem Ha Homep mobunbHoro TenedoHa KnveHta He
HanpaenseTcs.

BbaHk BnpaBe wHMUMMpOBaTb U3MeHeHue pfevcteywowero [lapons Knunenwta ¢ nobon

NepPUOANYHOCTBHO.

Mpun nameHeHun Mapons KnveHTom B cnyyasx, ykasaHHbix B n.4.3.3. Npasun, BpemeHHbin [Mapornb

Bbicbinaetca KnueHty SMS-coobuweHnem Ha Homep MobGunbHoro TernedgoHa M MOXeT ObiTb

ucnonb3oBaH Ans Bxoga B WHTepHeT-0aHK B TeuyeHwe 14 kaneHOapHbIX OHEW, BKMOYas AOEHb

nonyyeHus spemeHHoro Mapons B SMS-coobeHnn Ha Homep mobunbHoro TenedoHa KnveHra.

KnueHT npusHaeT, 4To OeicTBUst nuua, obpaTtusLlerocsi 3a namMeHeHneM laponsi B COOTBETCTBUM

¢ n.4.3.3. lNMpaeun, aenatTtca genctenamm KnneHrta, n 4to KnneHT noHMMaeT 1 NPUHUMAaET PUCKM,

CBSI3aHHblE C AUCTaHUMOHHbIM (6e3 nuyHoro noceweHnss KnueHtom baHka) obpalleHvem 3a

n3meHeHvem Napons.

KrnveHT npuvHMMaeT pucku Uu BO3MOXHbIE B pe3ynbTaTe TakuX PUCKOB HebnaronpusTHbie

nocnencteus, Hanpumep, 6noknpoBky WHTepHeT-6aHKa, 3agepxKy coBepllieHus Onepauuu,

coBepLueHne Onepauun 6e3 pacnopsikeHnst KnmeHta HeyCTaHOBIEHHbIM NALLOM.

KnveHT npuHumaeT puck otkasa baHka B ygoBnetBopeHun 3asiBrieHnsa (obpaieHust) Knventa o6

nameHeHun MNaponsi 1 BO3MOXHbIE B pe3yrnbTaTe Takoro oTkasa HebGnaronpusaTHble MOCneacTBus

ansa Knuedra.
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Kogosoe crnoBo yctaHaBnmBaeTcs KnmeHTom u cooblaeTtca KnueHtom BaHky nytem ykasaHus B

3asBneHun Ha nogknioveHne WHTepHeT-6aHka. B cnydyae Heobxogmmoctn KnueHT Moxet

n3ameHnTe Kogosoe cnoBo, 3anonHue 3aserneHve o6 u3MeHeHUW pPeKBU3UTOB B YCTaHOBMEHHOW

BaHkom copme.

Pa3oBbI ceKpeTHbIN Naposb

Ons Bxoga B WHTepHeT-0aHK, Ana noatBepxaeHnst KNMeHToM npaBuIibHOCTU, HEM3MEHHOCTU U

LenocTHOCTM oTnpasnsemMoro PacnopsXkeHus, a Takke MWHbIX Crny4asx npu KUCnonb3oBaHUU

MHTepHeT-0aHKka, KnneHT mcnonb3yeT PasoBbli CeKpeTHbI naponb. [Mopsgok Mcnonb3oBaHUs

PasoBoro cekpeTHoro napons perynupyetcs Npasunamu.

Pa3oBbIi cekpeTHbI Naposb Bbicbinaetcsa KnueHTy Ha Homep MoOunbHoro TenedoHa B BuAe

SMS-coobuieHus u (nnm) PUSH-coobLeHns.

Monyyenne PUSH-coobweHun Ha Homep mobunbHOro TenedoHa BO3MOXHO TOMbKO Mpu

OfHOBpPEMEHHOM COBMIAEHUN CriegyloWmx YCOBUA: NPW Hanuyunuu NOAKNoYeHUs TenedoHa

KnueHTa k cetn MHTepHeTa, a Takke Npu HanuiMm yCTaHOBIMEHHOrO Ha MOBWUNbHOM TenedoHe

KnueHta MobunbHOro npunoxeHus ¢ HacTpoeHHbiMU KriveHToM B MOBGMNbHOM MpuUnoxeHun u

MOGuMnbHOM TenedoHe onuun ana nonydeHnst PUSH-coobLieHmni.

— B cnyyae HepgocTtynHoctn cetn WHTepHeT, Onepatop obGecneuymBaeT pocrtaBky PasoBoro
CEeKpeTHOro napons nocpecTtBoM SMS-coobuweHnss [0 MOMEHTa BO30OHOBNEHMSA
BO3MOXHOCTU focTaBkn PUSH-coobweHun Ha Homep mobuneHoro TenedoHa Knmexra.

—  wuctopusa (apxuB) nonyyeHHbix KnuneHtom PUSH-coobweHun poctynHa KnveHnty Aans
O3HaKoOMJIEHMS B COOTBETCTBYOLEM pa3gene MobGunbHOro NpunoxeHus.

Mpn oTtnpaBke KnmeHTOoM PacnopsikeHusi Ha coBeplueHne pacxogHon Onepauum co CueTta

KnueHta Ha gpyron Cdet KnmeHTa nmbo Ha cyeT ApYyroro KnueHTta, OoTkpbiTbii B baHke, Orl

agnseTca paktom AsTopusauun KnueHta B MiHTepHeT-6aHke, BBOA PasoBoro cekpeTHOro napons

He TpebyeTcs.

Tonbko oavH Pa3oBbii CEKpeTHbIN Napornb SABASETCH TEeKyWMM B AaHHbIA MOMEHT BpeMeHMU.

Pa3oBbIl cekpeTHbIN Naporb MOXET ObITb MCMOMb30BaH TOMBKO OAMH pas.

Pa30BblIin cekpeTHbIN Naporb cYMTaeTCa AeUCTBUTENbHBIM 40 UCTEYEHUSA CPOKa ero JenNCcTBuS.

Pa30BbIi cekpeTHbIN Naponb CHUTAEeTCs AEUCTBYIOLWMM C MOMEHTa nonyyeHns ero KnueHtom u oo

MOMEHTa, ykazaHHoro B SMS-coobweHun wn (unu) PUSH-coobweHun, nubo [O MOMeHTa

nonyyeHus baHkom 3asiBneHus o 6noknpoBke/pas3bnoknpoBke oT KnveHTa.

BaHk ncnonHseT 3OnekTpoHHoe PacnopsbkeHne KnveHTa TONbKO Npu YCroBUW MOMOXUTENbHOMo

pesynbTata npoBepku wucnonb3oBaHHoro KnueHTom PasoBoro cekpeTHoro naponsa (3a

ucknoyeHmem Onepauun no Cyetam KnmeHTta, onmcaHHbix B n.4.4.4. MNpasun).

BaHk n KnueHT npusHaloT B Ka4ecTBe AoKasaTenbCTs, noareepxaatowmnx gakr otnpasku KnneHty

no ero 3anpocy Pa3oBoro cekpeTHoro napons u dpakt nogrsepxaeHuns KnueHtom PacrnopsbkeHns ¢

nomoLlbto Pa3oBoro cekpeTHoro napons, konun cparmeHToB XXypHana cepsuca, HanpasnseMblxX

OnepaTtopom BaHky.

Be3onacHocTb UHTepHeT-6aHKa

KnueHT 0653aH cobniogatb crefgylowme mepbl 6e3omacHoCTM Npu Mcnonb3oBaHMn WIHTepHeT-

GaHka:

OrpaHnunTb [OCTyn K YCTPOMCTBaM (KOMMbIOTEP, MOOMMbHLIA TenedoH M Mp.), C KOTOPbIX

ocyuwectBnseTca pabota ¢ WHTepHeT-0aHkoM (Oanee — Pabouve mecta): Paboune mecTta He

OCTaBNsATb 6€3 KOHTPOrSA, AOCTYN NOCTOPOHHMX MWL, K HAM OTPaHUYmnTb;

HacTpoutb «40BEPEHHYIO Cpeay» U UCKITHYUTb HECAHKLIMOHNPOBAHHOE U3MEHEHWE MPOrPaMMHOIo

obecneyeHns Ha Pabo4ymx mecTax:

—  MCMONb30BaThb TOMbLKO NIMLIEH3MOHHOE NMporpaMmMHoe obecneveHue;

—  yCTaHaBnuBaTb BCe OOHOBMEHUS cucteMbl 6€30MacHOCTU, PEKOMEHAYEMbIE MPON3BOANTENEM
onepaumoHHON CUCTEMbI, YCTAHOBMEHHOW Ha KOMMbIOTEPE;

—  4Nng 3awuTbl OT HECaHKUMOHMPOBAHHOrO [AOCTyrMa W3 BHELHEW WM JoKanbHOW CeTu
ucrnonb3oBaTh U OnepaTtMBHO OOHOBMATL CreLManu3npoBaHHOE NporpaMmHoe obecrneveHune
ANnst 3awmuThl MHoOpMauuM — aHTUBUPYCHOE NpOrpamMHoe obecneyeHne c perynspHo
0o6HoBNsieMbIMM  6a3amu, MepcoHamnbHble MEXCETEBblE 3KpaHbl, CPeAcTBa 3aluTbl OT
HeCaHKLMOHMPOBAHHOIo JOCTYNa 1 np.

CobnogaTb npaBuna 6esonacHor paboTbl B ceTn MIHTEpHeT Ha Pabounx mecTax:
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— Bxog B WHTepHeT-6aHK oOCywWwecTBNsATb TOMbKO C  oduumanbHoro cawta baHka
www.energotransbank.com, He pgonyckaeTcs ocywectBnAtb Bxod B WHTepHeT-6aHk no
CcblfikaM (0COBEHHO BaHHEPHbLIM UITM NOJTYYEHHBIM Yepes MouTy);

— He oTBeyaTb Ha nwobble nucbma € npocbbow BbicnaTe JlorwH, [Maponmb w  Apyrue
KOHMAeHUManbHble AaHHbIE;

—  He ycTaHaBnveaTb M He COXPaHATb MOAO03pUTENbHbIE dairbl, NoMyYeHHble U3 HeHaOeXHbIX
WUCTOYHWKOB, CKavaHHble C HEM3BECTHbIX Web-CanToB, MpuUCraHHble Mo 3MEeKTPOHHOW MouTe,
norny4YeHHble B TENEKoHepeHLMAX;

— obpallaTb BHUMaHWE Ha Hanvyne CUMBOSIa 3aMKa B NPaBOM HWDKHEM yriy Beb-cTpaHuubl nnm
cnpaBa/crneBa OT agpecHOn CTPOKW. ATOT CUMBON yKa3blBaeT Ha TO, YTo Beb-cant paboTaeT B
3aLUMLLEHHOM pexume.

Mpwn ncnonb3oBaHun MobUNLEHOro NPUNOXEHNS:

—  MobuncHoe npunoxeHwe ycTaHaBnuBaTb NO CCbifkam Ha odwuumanbHoM cante baHka
www.energotransbank.com, a Takke Ha OCHOBE pPeCypCOB/MPUMOXKEHUN, yKka3aHHbIX B N.5.5.1.
Mpasun;

—  OnA Joctyna Ha MobunbHbln TenedoH KnveHTa ycTtaHOBUTL Mmaponb (B criydae yrepu
MOOMIBHOrO YCTPOMCTBA 3MOYMbILLIIEHHVKN MOMYT Bocnonb3oBaTbes Cuetom KnueHTa, ecnu
ceccusi He uctekna n MobunbHoe NpUNoXeHne He 3aKpbITo);

—  YCTaHOBWUTb U CBOEBPEMEHHO OBHOBNATb aHTMBMPYC Ha MobunbHom yctpomnctee KnueHta
(BUpPYCHbIE NPOrpaMmbl MOTYT COXPaHATb U OTCbINaTh MHPOPMALIMIO 3NOYMbILLNEHHMKAM);

—  BbIXxog 13 MobnnbHOro NpunoXeHns BCeraa ocyLwecTBnATL NPy NOMOLLM KHOMKN «Bbixoay;

— He xpaHuTb JlorvH n [lMaponb agna goctyna B MobunbHoe npunoxeHne Ha MOOMITbHOM
ycTponcTee KnuneHra;

—  TMaponb KnuneHta He cooblaTb TpeTbMM nuuam. BHumaHue: cotpyaHukn baHka Hukorga He
NpPoCAT COOOLWNTL UNN BBECTU KyAa-nnbo KoHUAEHUNanbHyo nHgopmaumio.

— B cnyyae ytepu mobunbHoro TenedoHa, Ha KoTopbin NpuxoadatT SMS-coobLieHns ¢ pa3oBbiM
naponem, HemeaneHHo 3abnokmposatb SIM-kapTy.

Bxoa B IHTepHeT-0aHK:

— ans Bxoga B WHTepHeT-6aHK TpebyeTcsa BBOAWUTb Tonbko JlormH, lMaponb u Pa3soBbin
CeKpeTHbI naponb. He HyXHO BBOAWTb HOMep MOBunbHoro TenedoHa, Homep GaHKOBCKOW
kapTel unn CVV2/CVC2 koa ond Bxoda wnv OOMOMHUTENbHOW MPOBEPKUM MepCOHanbHON
nHpopmaumm KnueHta B IHTepHeT-0aHke;

—  HMKOTAa M HU MNpU KakMx OBCTOATENbCTBaxX HUKOMY He coobwaTtb [Maponu gns Bxoda B
NHTepHeT-6aHK nnn Pa3oBble cekpeTHble naponu Ans NogTBEepXKOEeHWs nnaTexewn, a Takke
Homepa kapT u CVV2/CVC2 koapl;

—  Ang BBOAA Naposis UCMOoMb30BaTh BUPTYarbHYIO KNaBmnaTypy.

B cnyyae BO3HMKHOBEHMS MOAO3PEHWUA HA MOLUEHHWYECTBO MakCMMasrbHO ObICTPO COOOLWMTL O

npowvcLiecTsnmn B baHk ¢ Lenbio onepaTtMeHOro 61oKMpoBaHNsa 4ocTyna.

KnuneHt o065a3yetca obecneuntb xpaHenue wuHdopmaumm o KogoBom crnoBe Crnocobom,

obecneynBaoLWwnM HedOCTYNHOCTb KogoBoro croBa Ans TpeTbu Nuu, a Takke HeaMeanuTensHo

ysegoMmnate BaHk o KomnpomeTtaumn KogoBoro croea no TenedoHy, SNEeKTPOHHOW rnoyTe unuv

WHbIM cnocobom Mpu YyCcrnoBUW, 4YTO Ha OCHOBaHMM npeacTaBneHHon KnveHTom B bBaHk

nHpopmaunm y baHka He BO3HMKaeT COMHEHUI, YTO Takoe yBeJoMIleHne ncxoamt ot KnveHTa.

KnneHT He uMeeT npaBa packpbiBaTb TPeTbMM nuuam umHdopmauuio 0 Pa3oBoM CeKpeTHOM

napone, Haxogdwemcs B €ro pacrnopsbkeHun, u obsh3aH XpaHuTb U WCMONb3oBaTb PasoBbivi

CEeKpeTHbIN Napornb cnocobamu, obecneunBatoLMy HEBO3MOXHOCTb €ro HECaHKLMOHUPOBAHHOMO

MCrnonb3oBaHMs, B TOM YMCne He nepedasaTtbh B NONb30BaHWe TpeTbuM nuuam Homep MobunbHoro

TenedoHa (SIM-kapTy).

BaHk 006s13yeTca NpuHATbL BCe HEOOXOoOuMble M 3aBUCALLME OT HEro Mepbl OpraHWM3auuoHHOro 1

TEXHMWYeCKoro xapaktepa Ans obecneyeHuss HEBO3MOXHOCTM [[OCTyna MOCTOPOHHUX §ul K

nHdpopmaumm o Mapone n Kogosom crnose, HaxoasLencs B pacnopsbkeHnun baHka, B TOM yucne

npu nepenadve baHkom Mapons KnneHty.

B cnyyae ecnu BaHky cTano m3BecTHO O BO3MOXHoW Komnpometauuu JlornHa, MNapons, kpome

cnyyaeB o6OpauweHns KnuenTa, cBssaHnHbix ¢ Komnpomertaumnm [lapons, baHk Brpase

npuocTaHoBuTb (3abnoknpoBatb) paboTy KnueHTta B NHTepHeT-6aHke 6e3 nonyyeHus ot Knnenta
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cooTBeTCTBYlOLLEero TpeboBaHus.

BbaHKk He HeceT OTBETCTBEHHOCTb 3a HaHeCeHHbln KnueHTy yuiepb, BO3HMKWWIA Bcreacteve
HECaHKLMOHMPOBAHHOIO MCMOMb30BaHUA TPETbUMMU NuuamMu OerncTButensHbiX JlornHa, MNapons (8
TOM uucne BpemeHHoro [lapons, oTtnpaBneHHoro KnuneHty B SMS-coobueHnn Ha Howmep
MobunbHoro TenedgoHa), Paszosoro cekpetHoro napons u Kogosoro cnosa KnueHra.

Mopsapok paboTbl B UHTEepHeT-6aHKe

MoaknroyeHne UHTepHeT-6aHKa.

WHTepHeT-BaHk nogkniodaeTca Knuenty B Pexxume «PacnopsbkeHue» Ha ocHoBaHMM 3asiBNeHus O

npefocTaBneHnn yCnyr.

KnueHT Bnpase oTknountb nobon m3 CuetoB ot obcnyxumBaHus B VHTepHeT-6aHke Ha OcHoBe

3asBneHusa 06 N3MeHeHUN PEKBU3UTOB.

Mopsaok 6110KMPOBKU M NpUOCTaHOBNEHUA obcnyxuBaHus KnueHta B UHTepHeT-6aHke.

B NHTepHeT-6aHke MOryT Nnpon3BOANTbLCS:

— ©rnoknpoBka KnveHTa — ¢ HEBO3MOXHOCTbIO BxoAa B VIHTepHeT-6aHK (cnegyeTt oTnvyatb OT
oTkMNoyeHuss KnveHta, npu kotopoM JlorH KnueHta B WHTepHeT-OaHke oTknovaeTcs u
nepecrtaeTt 4encTBOBaTb 6€3 BO3MOXHOCTM BOCCTAHOBNEHMS);

— npuocTaHoBreHne obcnyxmBaHua KrveHTa — C COXpaHEeHMEeM BO3MOXHOCTM BXxoga B
MHTepHeT-6aHKk Tonmbko B Pexume «lpocmoTtpy», 6e3 BO3MOXHOCTM paboTbl B pexume
«PacnopspkeHne»; NpUoCcTaHOBIEHNE MOXET OCYLLECTBNATLCS Kak No Bcem Cuetam KnuneHTa,
Tak 1 BbIGOPOYHO.

BnokupoBka/pasbnokupoBka KrnueHta B WHTepHeT-O0aHKe MOXET OCYLIECTBRAATbCA KakK Mo

nHnumnatmee KnveHTa, Tak u no nimumatmee baHka.

MpuocTtaHoBneHne/Bo3obHoBNeHne obcnyxuBaHuss KnneHta B VIHTepHeT-GaHke  MOXeT

OCYLLLECTBMATLCA TOMNbKO NO MHUUMaTuee baHka.

Bnokuposka KnueHta B UHTepHeT-6aHke no mHuumatmeBe KnueHTa OCYyLLECTBNSAETCS Ha OCHOBe

3asBrneHua o 6nokMpoBke/pa3broknpoBke, nony4yeHHoro baHkom Ha GymakHOM HocuTene wunu B

3NEKTPOHHOM BuAe no VIHTepHeT-6aHKy.

Ons 6nokupoBkn cBoen paboTbl B WHTepHeT-6aHke KnmeHT moxeT obpatutbes B baHk no

TenedoHy (KOHTakTHas WHdopmaums pasmewaetrca baHkom Ha odwmuymanbHom cante baHka

www.energotransbank.com ans uwgeHtTudukaumm csoen nnyHoctn Kogosoe Cnoso, yka3aHHOe B

3asBneHun Ha noaknoyeHune, nnéo npegocTaBumB B BaHk  3aaBneHue o}

GnokupoBke/pa3bnoknpoBKe.

BrnokmpoBka MOXeT Takke OCYLLeCTBMNATbCS B COOTBETCTBUM C MpaBunamu paboTel VHTepHeT-

GaHka:

— WHTepHeT-6aHKk aBTOMaTtudeckun Onokupyet JlormH Knnenta Ha 180 cekyHa nocne Tpex
HenpaBunbHbIX NOMbITOK BBoAa [lapond. llocne Tpex nocnegosaTenbHbIX OGMOKMPOBOK
Mapons KnueHta obcnyxmeaHme KnneHTa B VIHTepHeT-6aHKe npuocTaHaBnmMBaeTcs.

— poctyn ana Knventa B WHTepHeT-6aHK MOXeT ObiTb BPEMEHHO 3akpbiT npu NpoBedeHMu
npodunakTnyecknx pabot u obHoBneHun, o 4Yem baHk 3abnaroBpemeHHO yBegoMIiISieT
KnueHTa, B TOM 4Mcne Ha OCHOBE OTNpaBKM MH(OPMALMOHHBIX COOOLeHniA no NHTepHeT-
DaHky.

— poctyn pgna  KnmeHta B WHTepHeT-6aHK MoOXeT ObiTb BpeMeHHO 3akpblT 6e3
npegBapuTenbHOro yBegomrieHnss KnveHTa B crnyyae BO3HMKHOBEHMS HeobxoaMMocTu
NPMMEHEHNS Mep MO ynpaBrneHuto (UHAHCOBbBIMM PUCKaMM U PpUCKaMU  HapyLleHus
UHOpMaUnoHHOW 6e30nacHOCTM, Korga HenpuHATUE YKa3aHHbIX Mep MOXeT MoBfeYb
BO3HWKHOBEHME yrpo3bl 6esonacHoctn paboTbl WHTepHeT-O6aHka, B TOM u4ucne yrposy
©e3onacHOCTM CoBepLUEHMSA NNaTexewn 1 (Mnm) MHPOPMaLMOHHONM 6e30NacHOCTY.

BaHk BnpaBe camocTosiTenbHO 6nokmpoBaTh/NpUocTaHoBUTEL obcnyxmBaHue KnueHta B IHTEpHeT-

GaHke B N0OOM U3 NEPEYNCIIEHHDBIX HIDKE CryYaeB, a UMEHHO:

— Hanunume y baHka ocHoBaHUM npegnonaratb HeCAHKLMOHUPOBAHHOE WCMOMNb30BaHWE
NHTepHeT-6aHka oT nmeHmn KnmeHTta, B TOM Yncne B CBA3W C KOMNPOMETaLUmMen MCnonb3yembIx
Knuentowm JlornHa, MNapona un (unu) PazoBoro cekpeTHOro naponsi;
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— HeucnorHeHWe Wnu HeHagnexawee wucnonHeHne KnveHToM cBoux 06a3aTensCeTs,
npeaycMoTpeHHbIxX [paBunamm, B ToM Yucne HecobnogeHue TpeboBaHuim no obecneyeHunto
WHpopMaLMOHHONM 6e3onacHoOCTY;

— nony4veHue yBegomrneHus ot KnveHta o Hecornacumu ¢ Onepauuen, coBepLueHHon no CyeTy;

—  Hanwuuue nHdopmaummn o KomnpomeTtauuu;

— HanpaeneHue KnveHtom B WHTepHeT-bGaHke PacnopsikeHus Ha nposegeHve Onepauun,
KoTOpas npOTUBOPEYUT JdencTByLWeMy 3akoHodatenbsctey P® u (4nm) moxeT 6biTb
onpegeneHa Kak COMHUTENbHas onepauMss B  COOTBETCTBMM C  OENCTBYHOLIUM
3akoHogatenscTBoM P® 1 HopmaTuBHbiMK aktamu LB PO. Mpn atom baHk BNpaBe BEpPHYTb
0e3 ncnonHeHus pacnopsikeHne KnvenTa;

— B CIny4ae OKOHYaHuUsi CpoKa AEeNCTBUSA JOKYMEHTA, yAOCTOBEPSIOLLErO NIMYHOCTb;

— HenpegcTtaBneHus KnueHtom B BaHk cBegeHun, 3anpawmBaemMbix baHkoMm npu obHoBREeHUM
pekBn3anToB KnmeHta;

— B Cny4vae BBeAeHus B OTHoweHun KnueHTta npouenypbl 6aHKpoTCTBa;

— B MHBbIX Cfy4yasx, no ycmoTpeHuto baHka, B T.4. 0BycrnoBneHHbIX Bonpocamun Ge3onacHocTu
BaHka, a Takke pedtenbHocTblo baHka no npoTMBOAENCTBMIO Nneranv3aumm (OTMbIBAHMIO)
AOXOAO0B,  MOSyYEHHbIX  MPEecTynHblM  nyTeMm, (OUHAHCMPOBaHUKO  TeppopusMa U
P1HAHCMPOBAHWIO PACNPOCTPAHEHUSA OPYXKNSA MACCOBOIO YHUHTOXEHMNS.

B cnyyae GnokupoBku/npuoctaHoBrneHus obcnyxmnBaHua KnueHta B WHTepHeT-GaHke kak no

nHmnumnatmee KnueHta, Tak un no nuHnumaTtnee baHka, baHk He Bo3BpawaeT nonyvyeHHoe oT KnueHTa

KOMWUCCMOHHOE BO3HarpaxgeHue, nepecyeT ynnadyeHHon KnnmeHTom CyMMbl KOMWCCUOHHOTO

BO3HarpaxaeHus Takke He NpoM3BOAMTCS.

Y6bITkn KnneHTa, BO3HMKLLME B CBA3WN C GIOKMPOBKON/MPUOCTAHOBNEHNEM OBCNY>XUBAHUS KakK Mo

nHumatmee KnuenTta, Tak 1 no nHuumnatmee baHka, baHk He Bo3melaeT.

Mopspok pa3énokMpoBKU/Bo3o6HOBNEHUA 06¢cnyXuBaHMA B UHTepHeT-6aHkKe.

PasbnokunpoBka KnueHta no nHuumnatmee KnveHTa ocyLlecTBRASeTCa Ha OCHOBaHuM 3asiBNeHus o

6roknpoBke/pa3bnokMpoBke, ecnv 6roknpoBka Obina ocyLlecTBeHa He No uHMUMaTuee batka.

PasbnoknpoBka KnueHTta, 3abnokMpoOBaHHOrO MO MNPUYMHE HEBEPHOro ykasdaHnusa [lapons,

ocyuwiecTtBnseTcd baHkom Ha OCHOBaHUM NMUCbMEHHOro 3asiBNEHUs O CMeHe napons npu JIMYHOM

obpaweHnn Knventa B baHk B TeveHne 1 (OgHoro) pabodero AHs € MOMEHTa ero NosnyyYeHus.

BaHk BnpaBe oTkasaTb KnveHTy B pa3brnokupoBke B criydae, ecnu Ha MOMEeHT nogayn KnueHtom

3asBneHus y banka B cootBeTcTBMM ¢ n.5.2.5. lpaBun BO3HMKaeT NpaBO MNPMOCTAHOBUTL

obcnyxvBaHMe unmn ocyLwecTBnTb 6noknpoBky KnueHTa.

Bo3o6HoBneHNe obcnyxuBaHust nnvM pas3briokMpoBKa, OCYLLECTBIIEHHbIE MO MHUUMaTuBe baHka,

OCYLLEeCTBNAIOTCA nocne yCTpaHeHus NPUYUH, ABUBLLMXCS OCHOBaHUEM ans

GroknpoBKku/NpruocTaHoBNeHMs obcnyxunsanns Knmenra.

Mopspaok orpaHnyeHust o6cnyxnsaHusa B UHTepHeT-6aHkKe.

OrpaHudeHne obcnyxuBaHuss KnveHta B WHTepHeT-GaHke npegnonaraet OCyLWeCcTBIEHWE

obecnyxumBaHusa KnueHTta B IHTepHeT-6aHke B pamKax yCTaHOBMEHHbIX YCIIOBMIW U paMoK (BKIoYas,

HO He OrpaHM4YnBasiCb, YCTAHOBMEHNEM CYTOYHbIX NIMMUTOB Ha MNATEXW, OrpaHNYEHNEM NepeyHs

BuaoB PacnopspkeHuin Ha cosepweHve Onepauui, nepegadya KOTOPbIX BO3MOXHa KnmeHTtom c

nomoubto MHTepHeT-6aHka u np.).

BbaHk BnpaBe orpaHuuntb Ob6cnyxumBaHue KrnveHnta B WHTepHeT-b6aHvke (Mo cymmam, Buaam

Onepauun nnu nHeiM cnocobom no ycmoTtpeHuto baxka), B 7.4. uamenuntb goctyn KnueHta k Cyety

B MIHTepHeT-6aHKe c pexuma «PacnopsikeHue» Ha pexum «ITpocMoTp» B criydyae HEUCNONHEHUS

N1 HeHagnexawero ucrnonHeHns KnveHTom cBoux 00s3aTenbCcTB, B TOM 4Yucrne obpas3oBaHus

3aposkeHHocT KnneHTa no onnaTte ycnyr, NpefycMoTpeHHbix [MpaBunamu, nubo B criyyasix,

YCTaHOBMEHHbIX [OEWCTBYIOLWMM 3aKkoHOAaTeNnbCTBOM P®, HOpMaTMBHLIMW akTaMuM U WHbIMU

JokymeHTamu baHka Poccun.

WHdopMaumsa o6 orpaHuveHusix no cymme Onepauuii, YCTaHOBIEHHbIX Ans Bcex KnueHToB

WHTepHeT-6aHka, oTpaxkeHa Ha oduumnansHom cavite baHka www.energotransbank.com.

B NHTepHeT-6aHke KnueHTy gocTyneH Ans coBepLlueHus cneayowmn cncok Onepauunii:

KnueHT Bnpase ocyLlecTsnaTb B VIHTepHeT-6aHke cnegytowme Onepauun no Cyetam:

— pacyeTbl NNaTeXHbIMU NopyYyeHusmu (B pyonax P®), B Tom unucne nnatexu lNocrtaBwmkam un
OHNaVH-MnaTeXxu B Nonb3y MHTEPHET-MarasnHoB (B pybnsix P®);
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— nepeodbl cpeacts Mmexay Cyetamu KnueHta (B pybnsax P® n B MHOCTpaHHOM BanoTe), B TOM
yncrne BantotoobMeHHbIE onepauuu;

— nony4veHune Beinucku no Cuety B hopme 31 (B pybnsx PP n B MHOCTpaHHOM BanioTe).

KnueHT Bnpase ocyLlecTBnaTh B VIHTepHeT-6aHke Onepaunn ¢ ucnons3oBaHuem Kapt:

— nepeBog cpeacte B baHke mexpgy Kaptamm KnmeHta (B pybnsx P® n B MHOCTpaHHOM
Bantore);

— nepeBog cpeacTts B baHke ¢ Kaptbl KnueHTta Ha KapTy gpyroro KnueHta (B pybnsax P®);

— nepesofd cpeacTtB ¢ Kaptbl KnveHTa Ha kapTy knueHTa cTopoHHero 6aHka (B pybnax P®) B
cooTBeTCTBMM C «[IpaBunamv npepoctasneHns ycrnyrn «lepeson ¢ kapTbl Ha kapTy» B Kb
«OHEPITOTPAHCBAHK» (AO)».

Ha ocHoBaHMK 3asBneHust (npeaBapuTenbHO cornacoBaHHoro ¢ baHkom) KnneHtom mMoryT ObiTh

OorpaHu4yeHbl napameTpbl onepauun, KOTopble MOryT ocywectBnatecss  KnueHtom ¢

ucnonb3oBaHnem HTepHeT-6aHka, B TOM Yucne:

— MakcumanbHas cyMMa nepeBofa AeHEeXHbIX CPeAcTB C UCMoNb3oBaHueM VIHTepHeT-6aHka 3a
OfHY onepauuio 1 (Mnu) 3a onpeaeneHHbIN Nepnoa BpeMeEHU;

— nepeyeHb BO3MOXHbIX MonydaTenen AEHEeXHbIX CPeAcTB, B afpec KOTOpbIX MOryT ObiTb
COBepLUEHbI MepPeBObl AEHEXHbBIX CPEeACTB C Ucnonb3oBaHuem VIHTepHeT-6aHka;

— nepeyeHb YCTPOUCTB, C WCMOSMb30BaHMEM KOTOPbIX MOXEeT OCYLeCTBAATLCA AOCTyn K
MHTepHeT-6aHKy C Lenbio OCYLIECTBMEHNS MEepPeBOAOB OEHEXHbIX CPeacTB, Ha OCHOBE
NMOEHTUPMKATOPOB YKa3aHHbIX YCTPONCTB;

— nepeyeHb yCnyr, NpeaocTaBnsieMbiX C UCNONb30BaHUEM VIHTepHeT-6aHka;

— BPEMEHHOW Mepuod, B KOTOPbIA MOryT OblTb COBEpLUEHbl NepeBoAbl AEHEXHbIX CPEeACTB C
ucnonb3oBaHneM VHTepHeT-6aHka.

BaHKk HaunHaeT MCMONHEeHWe OrpaHuYeHni NapaMmeTpoB onepauuin No uctevyeHnn 3-x paboumx

OHen ¢ MOMeHTa NocTynneHns B baHk cOOTBETCTBYHOLLErO MMCbMEHHOrO 3asBneHnst Knuexta. MNpu

HEBO3MOXHOCTM BaHkOM MCNONHUTBL COOTBETCTBYHLLEE orpaHnyeHne baHk HanpaBnsieT 06 3ToM

yBegomMmneHne KnveHTy B 3MekTpoOHHOM Buae no NHTepHeT-GaHKy OO0 UCTEYEHWs] yKa3aHHOro B

HacTosileM ab3aue 3-x AHEBHOro cpoka.

baHk yBepgomnsetr KnueHta 00 orpaHudeHun obcnyxuBaHus KnveHTta B VIHTepHeT-6aHke no

nHuumatmee baHka u ero npuumHe He nosgHee 1 (OpgHoro) PaGoyero gHA CO OHA YCTaHOBKM

OorpaHuYeHus, ucnonb3yss cpeacTsa M MexaHusMbl CBA3M ¢ KnveHTom, npedycMOTpeHHble

WHTepHeT-6aHKoM.

CHATne orpaHuyveHunii Ha obcnyxmBaHme KnneHta B NHTepHeT-6aHke, BBEAEHHbLIX MO UHMLMATUBE

BaHka, BO3MOXHO TOMbKO MOCMe YyCTpaHeHUs NPUYMH, SBUBLLUXCA OCHOBaHUEM ANs OrpaHuyveHus

O6cnyxnBaHus.

B cnyuyae orpaHuyeHuns obcnyxusanuns KnueHTa no wmHuumatvuee baHka, BbaHk He BosBpawaet

paHee yaepxaHHyto ¢ KnueHTta nnaty 3a ycnyru, npegocTaBrneHne KOTopbiX Obino orpaHnyeHo.

YObITkM KnueHTa, BO3HMKLLIME B CBS3M C OrpaHuveHmem obcnyxuBaHms KnueHta no nHuumatmee

BaHka, baHk He Bo3meLLaeT.

Mopspgok NnoakNoYeHUs N Ucnosib3oBaHUA MoOGUNBLHOro NPUITOXKEHUS.

Monyuntb (ckavaTb) MobunbHoe npunoxeHne KnueHT MOXET C MCMoNb30BaHWEM CEPBUCOB:

Google Play (agpec B cetn WHTepHeT play.google.com/store/apps) n AppStore (agpec B ceTu

WHTepHeT itunes.apple.com). Onepatop ocTaBnsieT 3a cobon npaBo wusbiMatek MobunbHoe

NPUIOXeHMeE C yKkaszaHHbIX cepBncoB. MobunbHOe NpunoXeHne pacnpocTpaHseTca 6ecnnaTtHo.

KnueHT noHumaeT M npuMHUMaeT Ha cebs puUCKU, CBA3AHHbIE C UCMOfb3oBaHWeM MobunbHoro

NPUIOXEHUS, @ TaKKe PUCKU, CBSI3@HHblE C MorydyeHnem MoOUMbLHOro MPUIOXEHUS C PeECYpCoB

(cepBucoB) B ceTu VIHTEPHET, OTNIMYHBIX OT yKa3aHHbIX B N.5.5.1. MNpasun.

YcTtaHoBKa u HacTponka MobunbHOro npunoxeHus ocywectenseTcs KnmeHTom camocTosTensHo.

Bxog/ABsTopusaumss KnmneHta B WHTepHeT-6aHke Ha ocHOBe MoOWNBHOMO MNpPUIOXeHUs

ocyuwlectengetcs KnmeHTom COBOKYMHO Ha ocHoBaHwuu [Mapons, JlormHa u Pa3oBOro CekpeTHoro

napons.

SMS-coob6uweHus u PUSH-coo6LwweHus B pamkax MHTepHeT-6aHKa.

B pamkax obcnyxumBaHusa KnueHta B IHTepHeT-6aHke Ha Homep mobunbHoro TenedgoHa KnveHta

MOryT BbicbinaTecst CnyxebHble SMS-coobLeHus, cogepxalime:
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— PasoBble cekpeTHble Naponu;

— YBepomneHus o6 AkkpeauTauuu, Bxoge/Astopusauumn Knuenta B UHTepHeT-baHke;

— YBegomneHus o6 OTka3e MCNonHeHusi/BosBpaTe ONEKTPOHHOTO AOKYMeHTa/OneKTpOHHOro
pacrnopsHKeHNs;

— YBepomneHusi o cmeHe Homepa mobuneHoro tenedoHa KnmeHTa;

— [poyne yBepomneHusa, cBaA3aHHble C MHOpMUpoBaHMeM KnueHTa O CMeHe HacTpoek
BpaboTe MHTepHeT-6aHKa unm uHbIX COBbITUAX, CBA3AHHbIX C 06CcnyxunBaHmem KnvweHTta Ha
ocHoBe VHTepHeT-6aHka.

®opmaTtbl (TekcTbl) SMS-coobuieHu, wcnonb3dyemble B WHTepHeT-GaHke, onpegensoTcs
OnepatopoM Ha ocHoBaHuM TpeboBaHUI onepaTopoB COTOBOW CBA3W U MOTYT ObiTb M3MEHEHbI B
O[HOCTOPOHHEM MOpPSIAKE.

CnyxebHble SMS-coobLieHna MoryT OOCTaBnATbCA Ha MobunbHbin TenedoH KnueHta B Buge
PUSH-coo6LeHnin B COOTBETCTBUM C YCNOBUAMMU, OTPaxXeHHbIMU B N.4.4.3. MNpasun.

KnveHT moxeT cdopmupoBaTtb U oTnpaButb Ha KopoTkuii Homep SMS-coobLieHne, cogepxallee
npenBapuTenbHO coxpaHeHHbln KnveHTom B Beb-uHTepderice UHTepHeT-baHka SMS-koa ans
Heobxogmmoro KnueHTy wabnoHa OnekTpoHHOro pacnopsbkeHuns. [daHHoe SMS-coobuieHune
ABMSETCA OCHOBaHWeM Ans POPMMPOBAHMSA Ha ero OCHOBe JNEKTPOHHOrO PacropsXeHus Ons
npoBedeHust No Hemy cooTeeTcTByloWen Onepaummn no Cuety KnueHnta baHkom — SMS-nnartexa.
Bce SMS-coobueHus, otnpaensiemble KnueHtamum Ha KopoTkuin Homep, nepegatotcs B IHTepHeT-
OaHk ans nocnegylowen asToMatmydeckomn o6paboTku.

CnyxebHoe SMS-coobLeHre npM3HaeTca ycnewHo AoCTaBNeHHbIM KnneHTy, ecnm oHO nofnyyYeHo
onepaTopoM COTOBOM CBS3N ANSA nocrneyoLlen nepegaydm KnueHry.

MpocmoTp nHcdopmauum no Bknagam, Onepauum no CyeTty BKnaga.

Bo3smoxHoCcTb npocmaTpuBatbh uWHpopmaumio no CdyeTy Bknaga u 06 Ycnosusx Bknaga
npepoctaensetca KnveHTy aBTomaTtudeckn (6e3 npepocTtaBneHusi Kakvx-nmbo 3asBrneHunm co
cTopoHbl KnueHta BaHky) npu nogkniodeHun KnveHta k WHTepHeT-6aHKy npu ogHOBPEMEHHOM
BbINOMHEHNW Cneaylowmnx ycnosui: Hannuus y Knuenta oTtkpeitoro B baHke Bknaga.

KrnneHT nmeeT BO3MOXHOCTb ocyllecTBnaTb Onepauun no Cuyety Bknaga (nononHeHue Cueta
BKNaga, cnucaHve cpeactB co CuyeTa Bkmaga, KOHBepTaUMIO MeXAy cyeTamm OfHOro
MYyIbTUBanNOTHOrO BKNaga, AOCpovHoe u3bATUe Bkraga) B COOTBETCTBMU M B paMKax npasun u
OrpaHMYeHnn, npeaycMOTPeHHbIX YcnosusMn cooTBeTcTByowero Bknaga u  «[Mpasunamu
pa3sMeLLeHnss OeHeXHbIX cpeactB cmanyeckmnx nuy Bo Bknagbl B Kb «OHEPITOTPAHCBAHK»
(AO)» (MpunoxeHue 2 k Npasunam KBO), a Takke B COOTBETCTBMM C HacToswmumm MNpasmunamu.
MpocmoTp MHdoOpMauuM No KpeauTam, oTnpaBKa 3asABfeHWA O LOCPOYHOM MorawieHuu
KpeauTa.

Bo3amoxHoCTb  nmpocmatpmBaTb  MHOpMauuilo Mo KpeauTy npepocrtasnsetca  KnueHty
aBToMaTunyeckn (6e3 npedocTaBneHust Kakux-nmbo 3asBneHui co ctopoHbl KnueHTta BaHky) npwu
Hanuuum y KnueHta kpeguta B baHke.

UHudopmuposaHne KnmeHta o6 m3meHeHuM oOBLMX YCNOBUM NO KpeauTHOMY AOroBopy, HOBOM
"padvke nnaTexen, HOBOM 3HAYEHUM MPOLEHTHOW CTaBKU Y HOBOM 3Ha4Y€HWUW MOSIHOW CTOMMOCTHU
KpeauTa OCyLLeCTBMNAETCH Ha YCIoBUAX U B NOPSAKE, NPEAYCMOTPEHHbLIX B KPEAUTHOM [OroBope.
KnueHT nmeeT BO3MOXHOCTb MpefocTasneHns B BaHK 3asBneHMs O [OCPOYHOM noralleHum
KpeguTa Ha ocHoBe O0OpMIIEHMS U OTMpaBku Mo MIHTepHeT-6aHKy COOTBETCTBYIOLLErO 3asiBieHNs
B hopme I[.

Mpocmotp uHdopmaumm no Kaprtam, Onepaumm no Kapre, 3aka3z KapTtbl, nogkntoyeHue
TexHonorum 3-D Secure.

BosmoxHocTe npocmatpuBatb B WHTepHeT-GaHke wHGopmaumio no Kaptam KnuvexTa,
nogkntoveHHelM  k  Cuetam KnueHTta, npepoctaBnsetca KnunenTy aBTomMaTtuyeckn (6e3s
npegocTaBneHnss Kakmx-nnbo 3asasreHnn co ctopoHbl KnueHnta Banky) npy ogHOBpeMEHHOM
BbINONHEHUN cnegylowmux ycnosuin: Hanuumsa y KnueHnta asmutupoBaHHo baHkom KapTel, a Takke
ecnu Kapta nogkntoveHa k CueTy, NOOKMIOYEHHOMY, B CBOIO o4Yepedb, K VIHTepHeT-6aHky.

Ycnoeusa Bbinycka KapT u obcnyxuBaHusa Ha mx ocHoBe KnveHTa onpepeneHbl B «[MpaBunax
BblINycka 1 ucnonb3oBaHus 6aHkoBcknx kapT Kb «QHEPTOTPAHCBAHK» (AO)» ([punoxeHue 3 k
Mpasunam KBO).

WHTepHeT-6aHK no3BonseT ocyuwecTBnate Onepauuu, onpefeneHHble B n.5.4.4.2. lNpasun, ¢
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ucnons3oBaHnem Kapt KnueHTa, nogkntoyeHHbix k CueTy B VIHTepHeT-6aHke.

Mo xenanuio KnueHTa nocpeactsom WMHTepHeT-BaHKa ocyllecTBnseTcs 3akas Bbinycka KapTbl
nytem npegoctasneHus Knuentom B baHk 3asiBneHus o Boigave Kaptel B (hopme 3.
MopkntoyeHne TexHonorum 3-D Secure unu MIR Accept ocyLLecTBNAETCS KO BHOBb BbIMyCKaeMbIM
Kaptam 6e3 gononHutenesHoro 3aasneHus KnueHta. Ecnn k gencteytowen Kapte He nogkntoyeHa
TexHonorms 3-D Secure nnun MIR Accept, KnveHT npu xenaHum MoXeT npenoctaBuTb B baHk
3asBneHne o nogknodeHnm texHonornm 3-D Secure unu MIR Accept B popme 31, Ha OCHOBaHUK
KoToporo baHk npon3BoauT ee nogknyeHne.

Mo xenaHuto KrnueHnta nocpeactsoM KMHTepHeT-6aHka oOcCyLecTBNSIETCA MNOAKMYEHUE YCMyrn
MHpopmmpoBaHus no 6aHkoBcko kapTe (SMS-coobuieHuns/PUSH-coobleHnsa) nocpencTBom
npepoctasneHusa KnueHtom B baHk 3asBneHus o Bbigave KapTbl unu 3agBneHnst 0 NoAKMoveHUn
ycrnyru MHopMupoBaHus no GaHkoBckon kapte (SMS-coobweHunsa/PUSH-coobueHns) B dhopme
3[l. YcnoBusa okasaHus ycnyrm nHgopmupoBaHusa no 6aHkosckon kapte (SMS-coobweHnsa/PUSH-
coobLieHuns) onpegeneHsl B «[paBunax okaszaHus ycnyrm MHpopmMmMpoBaHusi o 6aHKOBCKOM kapTe
(SMS-coobLeHunsa/PUSH-coobwenunst) B8 Kb «OHEPFOTPAHCBAHK» (AO)» (MpunoxexHve 5 k
Mpasunam KBO).

CepBucC yyeTa JIMYHbIX pacxonos.

CepBuc yyeTa NMNYHbIX PacXxodoB — 3TO AOMONHUTENbHAsA onumsa B MIHTepHeT-6aHke, No3BonsaoLLas
KnaccnduumnpoBaTb ocyllecTBneHHble KnneHTom pacxogHble 6e3HanunyHbie Onepaummn no Cyetam
n Kaptam KnveHTta, nogknoyeHHbIM K VIHTEpHeT-6aHKy, U COOTBETCTBEHHO, NMpeaocTaBnsoLas
KnueHty B IHTepHeT-6aHke nHdopmaumio No CTpykType pacxofoB (nnatexen) Knvexra.
MopkntoyeHne cepBuca yyeTa NNMYHBIX pacxodoB ocyllecTBrnsieTcs KnveHTy aBTomatudeckn (6e3
npenocTaBneHnss Kakux-nnbo 3aseneHunm co cTopoHbl KnueHTom bBaHKy) npu nogknioveHuu
KnueHTa Kk VIHTepHeT-6aHKy.

YcnoBus 1M napameTpbl UCMOMNb30BaHWS CepBUCA y4yeTa MUYHbIX pPacXOAOB OnpenenstTcs
OnepaTopom. baHk He ocylecTBnsieT KOHCYNbTMpoBaHne KnneHta no BonpocamMm MCNofb30BaHuWs
cepBUca yyeTa NNYHbIX PAacXOAoB.

YBegomneHus o wrpadax F’MBAN v 3apgomkeHHocTn PCCI (panee — ®epepanbHas cnyx6a
CyneO6HbIX NpMCTaBOB).

MpepnoctaBneHne KnueHTy yBeJOMMEHUI O BO3HUKHOBEHUM 3a00IDKEHHOCTU MO onnaTe wTpadosB
r'Meaa wivnu sagomxkeHHoctn ®CCI1, a Takke peanu3oBaHHas BO3MOXHOCTb OMnaThbl ykazaHHON
3aJ0JPKEHHOCTU SIBNSAETCA JOMONMHUTENBHON onumen MHTepHeT-0aHKa.

KnveHTy npegoctaBnseTcd BO3MOXHOCTb  MOMyYeHWs  yBEOOMIIEHWW O  BO3HWKHOBEHUMU
3agomkeHHocT no onnate wTpada MBAO wunu 3agomkeHHoctn ®CCIl B dopme SMS-
coobueHus Ha Homep mobunbHoro TenedoHa KnveHra.

[na ncnonb3oBaHWsl yka3aHHbIX Bbilwe onuui KnneHTy HeobGxoammo Mpou3BECTU Heobxoaumble
HacTpovku B pasgene «llognuckmy».

WHdopmaLmsa o 3agomkeHHOCTU no onnarte wrpada N'MBA B MHTepHeT-6aHke ocHoBaHa Ha Oase
®epepanbHon cuctembl «lopog» (ganee — ®CI). baHk He ocCylecTBnsAeT KOHCYNbTUpOBaHWE
KnveHTa no Bonpocam, CBsA3aHHbIM C (0akTOM BO3HUKHOBEHUS 3a[0SMPKEHHOCTU Mo ynnaTe wrpada
MMBOL wn, cooTBETCTBEHHO, C (pakTOM npenocTaBfieHns WHopMauun MNO 3aL0fMKEHHOCTUM B
WHTepHeT-6aHke, a Takke No pasMepy yKka3aHHOW 3afO0IPKeHHOCTM, npegoctaBnsembim B0
ckuakam no onrate wWTpagoB M NPo4YMM BOMpOCaM, He OTHOCALLMMCA K cdepe OeATenbHOCTU
BaHka n dyHkLMoHana MHTepHeT-6aHka.

MHdopmaums o 3agormkeHHoctn PCCIl B NHTepHeT-O0aHke ocHoBaHa Ha 6ase ®CI. baHk He
OCYLLIECTBMSIET KOHCYNbTUpoBaHue KnneHTa no Bonpocam, CBsi3aHHbIM C hakTOM BO3HUKHOBEHWSI
3apgomkeHHocTn ®CCI1, a Takke No pa3mepy ykazaHHOMW 3a40JDKEHHOCTU U MPOYNM BOMPOCaM, He
oTHOCAWMMCS K chepe gedtensHocTn baHka n dyHkumoHana MHTepHeT-6aHkKa.

BaHk He HeceT OTBETCTBEHHOCTb 3a MOMHOTY, AOCTOBEPHOCTb U CBOEBPEMEHHOCTL NepeaBaemomn
nHcpopmaumm Ha 6aze OCrI.

CepBuc «CamosaHATbIEY.

CepBuc «Camo3saHATbieE» — ycnyra, B paMkax KoTopon obecrnevyeHo MHOPMaLMOHHO-
TexHonormyeckoe B3aumopencteume mexay bavkom n ®HC Poccum B uensax ocyllecTBneHus
nHdopmaLmMoHHoro obmeHa KnveHTOB C HamnoroBbiMM OpraHamu Ha OCHOBaHWW YCTaHOBMEHHbIX
depgepanbHbiM  3akOHOM OT 27.11.2018 Ne 422-03 «O npoBegeHun 3SKkCnepumMeHTa Mo
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YCTaAHOBMEHMIO CMneumnansHOro HamoroBoro pexuma "Hanor Ha npocdheccuoHanbHbin goxoa"»

(nanee — ®epepanbHbIn 3akoH Ne 422-®3) npaB M UCMONMHEHUA YCTaHOBMEHHbIX PefepanbHbIM

3akoHoM Ne 422-®3 o6a3aHHOCTEN nnaTtenblinka Hanora Ha NnpodeccnoHanbHbIM goxon (oanee —

Camo3saHsTbIN).

BbaHk npepocraBnaet KnneHTy BO3MOXHOCTb MHGOPMALMOHHOIO B3aMMOOENCTBUS C HanorosbiMu

opraHamm Ha ocHoBe cepBuca «CamMo3aHsTbIEY.

Cepsuc «CamosaHaATble» npegocTaBnseT KnneHtam baHka cnepgyowme BO3MOXHOCTH:

— BCTaBaTb Ha y4eT B HaANoroBOM opraHe B kadecTBe Camo3aHATOro / cHMMaTtbCsl C y4yeTa B
kavyectBe Camo3saHsaToro Yyepes cepsmuc PHC Poccun «Mon Hanory;

— nepedaBaTb B HarnoroBbl OpraH (perucTpupoBaTth) CBeAEHUS O MPOM3BEAEHHbIX B KayecTBe
Camo3aHAaTOro pacyeTax, CBf3aHHbIX C MOMy4YeHMeM [OXOAOB OT peanun3auvMM TOBapoB
(pabort, ycnyr, umyLLeCTBEHHbIX Npas);

— hbopmumpoBaTb 3NEKTPOHHbLIE YEKM M OCYLLECTBMATL X Nepeaayy nokynartento (3akasyuky);

—  MpOM3BOANTb KOPPEKTUPOBKY (OTMEHY) paHee nepefdaHHbIX B HANOroBbl OpraH CBeOeHUn o
CyMMe pacyeToB, COBEpPLUEHHbIX B paMkax NpodeCcMoHanbHOW AesATENbHOCTU, C YKa3daHUem
NPUYMH TaKOM KOPPEKTUPOBKM;

— npocmatpvBaTb [aHHble O 3aperMcTPUpOBaHHbIX M OTMEHEHHbIX B HANOroBOM OpraHe
CBEEeHMAX O CYMME pacyeToB;

— 3akasblBaTb M nony4yaTb CMpaBKu O Aoxodax M NocTaHoBke Ha y4éT B cepBuce PHC Poccum
«Mown Hanor»;

— OTMpaBnATb B HANOroBbli OpraH 3asiBNeHne Ha OT3blB NofiHOMo4un y baHka Ha peanusauuio
yCTaHOBMEHHbIX depepanbHbiM 3akoHOM Ne 422-®3 npaB M uncnonHeHve obasaHHOCTEN
CamosaHsiToro.

BaHk He ocyLLecTBSET KOHTPOSb N HE HECET OTBETCTBEHHOCTb 3a:

— 33 CyLeCTBO, aKTyanbHOCTb M OOCTOBEPHOCTb WMHGOPMauuMK, oTnpasreHHon KnveHTom B
Hanoroeble opraHbl W/unu nony4eHHon KnmeHTom 13 HanoroBbIX OpraHoB;

— 3aucnonHeHne KnmeHtom ob6s3aHHocTen CaMo3aHATOro;

— 3@ npekpawieHne wunum wnsMeHeHue (MOSIHOCTbID MMM B 4acTW) HaroroBbIMU OpraHamu
BO3MOXHoOCTen cepBuca «CamosaHsTble», npu 3ToM KnneHT o006s13aH caMoOCTOATENbHO
oTCnexuBaTb NpekpalleHne n n3MeHeHne BO3MOXHocTel cepBuca «CamosaHsitble» n Knuent
cynTaeTcs yBeAOMIEHHBIM O TAaKOM MPEeKpaLleHMN UM N3MEHEHMUN C MOMEHTa (haKTUYeCcKoro
npekpaLleHns Nnm N3MeHeHUs! Taknx BO3MOXXHOCTEN yKa3aHHOro cepBuca.

KnveHT npu ncnons3oBaHuu cepauca «CaMo3aHATble» HECET NOMHYI0 OTBETCTBEHHOCTbL (BKIoYas,

HO He OrpaHN4YnBasiChb):

— 33 KOPPEKTHOCTb OTMpPaBlEHHbIX B HANOroBble OpraHbl AaHHbIX;

—  3a KOHTPOJIb NOMHOTbI 1 CBOEBPEMEHHOCTU NOMy4eHMs (perucTpaLlmm) HanoroBsiM1M opraHamm
OTNpaBfeHHbIX KNMeHTOM JaHHbIX;

— 3a nony4veHue KnveHToM mHGOpMauMum O pesynbratax oOpaboTku HanoroBbiMW OpraHamu
AaHHbIX, OTNPAaBMEHHbIX UM B HANOroBble OpraHbl;

— 32 [MpegocTaBrieHNe/oT3biB MonHoMouni y bBaHka Ha peanusauuio  yCTaHOBIEHHbIX
depepanbHbiM 3akoHOM Ne 422-d3 npaB 1 ncnonHeHne obazaHHocTern Camo3aHsToro.

q)OpMMpOBaHVIe, nepepayvya n ncnosfiHeHune Pacnomeel-mﬁ

dopmMmupoBaHue 1 nepeaaya INEKTPOHHbLIX PacNOPsIKEHUN.

dopmupoBaHne n nepepdaya ONEKTPOHHBIX pacrnopskeHur (B TOM 4YUCRe Ha COBepLleHue

BantotoobmeHHbIX onepauun) Knnentom B BaHk ¢ ucnonb3oBaHnem WHTepHeT-OaHka MoOXeT

OCYLLEeCTBMATLCS:

— yepes Beb-uHTepdenc NHTepHeT-6aHKa;

— yepes MobunbHoe NpUNoXeHune;

— nytem otnpaBku Ha KopoTkun Homep SMS-coobuieHus B ycTaHoBneHHon dopme (SMS-
nnartex) (B cootBeTcTBMM C N.5.6.4. MNpaBun).

Onsa dopmupoBaHns 1 nepefayn SNEKTPOHHBLIX PAaCMOPSKEHUM Ha OcHoBe Beb-uHTepderica

WHTepHeT-0aHka M Ha ocHoBe MoOWMNbHOIO MpunoxeHus KrveHTOM 3anorfHSTCS Hagnexalue
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nons COOTBETCTBYHOLLUMX POPM DNEKTPOHHbLIX JOKYMEHTOB.

KnueHT Bnpase ocyuwiectBnsatb B NHTepHeT-6aHke Onepaumn no Cuety (Cuyetam), ykasaHHble B

n.5.4.4. MNpasun.

Onepauuu ¢ geHexHbiMu cpeacteamum no Cuety KnueHTa ocyuwectensaioTcs B BantoTe CyeTa.

Mepepaya Knnentom PacnopspkeHusa B baHk ¢ ucnonb3oBaHuem MHTepHeT-OaHKa o3HayaeT, yTo

KnueHT nopyyaet baHky npoBecTt Onepaumio, COOTBETCTBYIOLLYHO YKazaHHOMY PacrnopspkeHuto.

MomeHTOM nocTynneHust (goctaBku) B baHk PacrnopsikeHusi cuMTaeTcss MOMEHT pervcrpauuu

PacnopsikeHus ¢ ykazaHnem BpemeHu 1 gaTel 3anucy PacnopsbkeHnsi B peectpe VIHTepHeT-6aHka.

Bpewmsi onpegensetca no MOCKOBCKOMY MOSICHOMY BPEMEHM.

PacnopsikeHne JomkHO BbiTb MOATBEPXKOEHO C NMOMOLLBI AENCTBUTENBHONO PasoBoro cekpeTHoro

naponsi, otnpasneHHoro KnueHty (3a ucknoyveHnem Onepaumii no Cyetam, NOATBEPXOEHHbLIM

aktom ABTOpM3aumMm B cooTBeTcTBMM C n.4.4.4. [llpaBun), a Takke SMS-nnatexen B

cootBeTcTBUM C n.5.6.4. Tllpasun. [lpu oTcyTcTBMM noaTBepxaeHus PacnopspkeHue He

perncTpupyeTtca u cuutaetcs, 4to KnueHT oTkasancs ot nepegayn PacnopsxeHus, aaxe ecnv v

ObIn Npon3BeaeHbl BCe OCTarnbHble AENCTBUS, HeobXoaMMble st ero nepeaadu.

Mpuem WHTepHeT-6aHkom PacnopsxeHnn oT KnneHTa OCylecTBASeTCa KPYyrfoCyTOYHO 3a

ncknoyeHmem Onepauuin B UHOCTPaAHHOW BarnoTe.

Onepauuun no Cyetam KnmeHTa ¢ MCNonb3oBaHMEM WHOCTPaAHHOW BasntoTbl OCYLLECTBIATCS Mpu

cobnoaeHNM HUXKECNEAYIOLWMX YCIIOBUA U OFPaHUYEHWIA:

—  Jlnmut Ha ogHy Onepauunto KnneHTta B MIHTepHeT-6aHke ycTaHaBnuBaetcs Tapudamu;

— KnueHT dopMumpyeT DnekTpoHHOe pacnopshkeHue Ha npoegeHve Onepaunm ¢ MHOCTPaHHOW
BantoTOM Ha OCHOBE Kypca, yCTaHaBnNnBaeMoro baHkom n oTpaxkeHHoro B VMIHTepHeT-6aHke;

— OnekTpoHHOoEe pacnopskeHue Ha coBepLueHne BantoTO0OMeEHHOM Onepauun,
copmmnpoBaHHoe KnmeHTOM C UCMonb3oBaHWEM Kypca, OTpaxeHHoro B WHTepHeT-OaHke,
obpabatbiBaetcs baHkom aBTomatudecku. lNMpu atom ecnu KnneHT Bbibpan none «O6MeH
BanOTbl OHMNaWMH», BpPeMs (OPMMPOBaHUS ONEKTPOHHOrO pacnopskeHus KnueHtom He
AormkHo npesbiwaTtb 30 cekyHa. Ecnu ykasaHHoe Bpems npesbicuT 30 cekyHa, B HTepHeT-
baHke BbiBoauTCs coobuweHne «Kypc HeakTyaneH», OMeKTPOHHOEe pacrnopskeHue Ha
coBepLlueHne Ha BanToobmeHHon Onepaunmn He hopmupyeTcs;

— OneKTpOHHOEe pacnopsikeHne Ha coBepleHve BanToobmeHHon Onepaunm C Kypcowm,
OTJIMYHBIM OT Kypca, OTpaXeHHoro B MIHTepHeT-6aHke, He hopMumpyeTcs;

— OINEeKTpPOHHOE pacnopsikeHne Ha coBeplleHne BamnmoTooOMeHHoOW onepaumn sBRseTcs
OCHOBaHMeM Ang cnucaHusa co Cyeta KnveHTa geHeXHbIX cpeacTB B pa3mepe, He0OX0aAMMOM
Ansi coBeplleHus BanioTooOMeHHOM onepauunm, M 3a4UCIEHNst 3KBMBANEHTa CMMCAHHON
cymmbl Ha gpyron Cuyet KnueHTa B pasmepe, MCYUCIIEHHOM C WCMOMb30BaHWEM Kypca,
oTpaxeHHoro B NHTepHeT-baHke;

— OnekTpoHHOe pacnopsbkeHue (odepta) Ha coBeplieHne BantotoobmeHHOW onepauum
ABNAETCHA aKUenTOBaHHbIM U OOHOBPEMEHHO WCMOMHEHHbIM BaHKOM B MOMEHT M3MEHEHWS
cTaTyca Takoro pacrnopsikeHus B MIHTepHeT-baHk Ha cTatyc «/cnonHeny;

— OINEeKTPOHHOE pacnopsPkeHWe Ha COBEpLUEHME BantToobMeHHon Onepauuun dopmupyeTcs,
noctynaet B baHk, ucnonHsercsa / He ucnonHsietcs baHkom Ha ycroBusx hOpMMpOBaHUS,
noctynneHuss B baHk, ucnonHeHus / He WCMNOMHEHUS JNEKTPOHHbIX PaCMOPSIKEHUN,
onpegerneHHbIX AeNCTBYOLWNM 3akoHoAaTenbCcTBoM Poccunckon Pegepaumm, HOpPMaTUBHbLIMK
aktamn baHka Poccun, Hactosiwumu [llpaBunamm KBO, ¢ yyeTom ocobeHHocTen,
YCTAHOBMEHHbIX HACTOSALLMM MYHKTOM;

— BanToobmeHHble Onepauun, onsi coBeplleHnsi koTopbix KnveHT BbiOpan none «O6meH
BanTbl OHNaWH», coBepllalTca B paboyne OHM (B COOTBETCTBUMU C MPOU3BOACTBEHHLIM
KaneHgapeM Ha COOTBETCTBYHOLWUIA kaneHaapHbin rog) ¢ 9:00 go 19:00 no KanuHuHrpaackomy
BPEMEHU;

— BanwToobmeHHble Onepaunn, Ans coBeplueHus KoTopbix KnneHT He Bbibpan none «O6meH
BanOTbl OHMamH», a Tawkke Onepauum No nepeBody AEHEXHbIX CPeacTB Mexdy CBOVMMU
CueTamun B MHOCTpPaHHOW BantoTe, OTKpbITEIMKM B BaHke, ocywectensatoTca ¢ 00:30 go 23:00
YacoB No KanuHnHrpagckoMy BpeMeHN exXeaHEBHO.

BaHk ocTaBnsieT 3a coGOM MpaBO WM3MEHSATb YKa3aHHOE B HACTOSALEM MyHKTE oOnepalyoHHOe

Bpemsi, 0 Yyem baHk nybnuuHo yBepomnsetr KnueHToB B nopsigke WHPOPMUPOBAHMS O pexuMme
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paboTbl nogpasaeneHunn baxka.

KnueHT yBepomnseTca o peructpauumn PacnopsikeHus B WHTepHeT-GaHke M O pesynbraTte
noaTeepxxaeHms Pas3oBbiM  CEeKpeTHbIM  naponem daHHoro PacnopsbkeHns nocpeacTBoM
NpUCBOEHUA JNEKTPOHHOMY pacnopsbkeHuto KnveHta B WIHTepHeT-GaHke COOTBETCTBYHOLLErO
ctatyca. Cratyc «[lpuHAT GaHkom» oO3HadaeT, 4Tto PacnopskeHue cunTaeTcss nepedaHHbIM
KrnveHToM 1 NpuHATBLIM K ncnonHeHuio baHkomM. B cnyyae ocywectBneHma SMS-nnaTtexa, KnneHt
OOMONHUTENBHO yBeaoMNsAeTca O pervctpaumm PacnopsbkeHnss B MIHTepHeT-6aHke nonyyYeHvem
cooTBeTcTBYtoLLEero SMS-coobuieHust n (nnn) PUSH-coobLieHus.

PacnopsikeHue, nogTeepxaeHHoe Pa3oBbiM cekpeTHbIM naporiem (nognucaHHoe 3l1), KnueHTa,
cUMTaeTCHa NMELLMM PaBHYIO CUMY C COOTBETCTBYIOLLUMM NoAnncaHHbIM KNMeHTOM JOKYMEHTOM Ha
OymaxHOM HocuTene wu nopoxaaeT MOCNeacTBUSA, paBHO3HA4YHble noanucaHnilo KrveHTom
COOTBETCTBYIOLLIErO JOKYMEHTA Ha ByMaxHOM HOocuTene.

OT3bIB ANEKTPOHHbLIX PacnoOpPsKEHUN.

KnveHT nmeeT npaBo 0TO3BaTb OTNpaBneHHoe B baHk PacnopsikeHne 00 MOMEHTa MCMOMHEeHUs
PacnopsikeHusa baHkom, nepegae B baHk 3asBneHue 06 oT3biBe OnekTpoHHOro PacnopsikeHus B
NMCbMEHHOM BuAe € nocelwleHmeM baHka unu otnpaeme B baHk no MHTepHeT-6aHky 3aaBneHme 06
oT3biBe PacnopsikeHus B chopme [, noareepxaeHHoe PasoBbiM CekpeTHbiM lMaponem. OT3biB
SMS-nnartexa He NpeayCMOTPEH.

Ecnu KnueHT nepepaet B BaHk TpeboBaHne oTo3BaThk PacnopsikeHue, oTnpaBneHHoe M B baHk ¢
ucnonb3oBaHvem VIHTepHeT-6aHka, bBaHKk nNpuUMIoOXUT pasyMHble YCUNMSA ONS  BbINOIHEHUSA
TpeboBaHusa KnueHta.

BbaHk BnpaeBe oTKasaTb B OT3blBe paHee nepegaHHoro KnueHToM PacnopspkeHus, ecnu B
UHTepHeT-6aHke TakoMy PacnopskeHuto MpucBOeH cTaTyc «VICMOMHEeH», u (Mnu) ecnu Takoe
PacnopsykeHne cogepxuT nnatex B agpec lNocTtaswymka, n (unu) ecnu B Xo4e UCMNOSTHEHUS 3TOro
PacnopsikeHna BaHkoM yxe Obinv npov3BedeHbl AENCTBUS, B pesynbTaTte KOTOPbIX OTMEHa
PacnopsxeHua HeBo3MoOXHa. PacnopspkeHue KnveHTa cuntaeTcst MCMOMHEHHbIM Npy YCIOBUN, YTO
OEeHexXHble cpeactBa cnucaHbl ¢ GaHkoBckoro Cuerta KnueHta, nubo 3aumcrieHbl Ha cyeTa
KnveHToB — topuanyeckmx, oU3nYeckux nul v MHOMBUAOYanbHbIX npeanpuHuMmartenen BHyTpU
BaHka.

B cnyyae ot3biBa PacnopsbkeHunst KnueHTom Takomy pacnopsbkeHuto B MIHTepHeT-6aHke
npuceanBaeTcs cTaTyc «BosBpalieH».

XpaHeHue DNeKTPOHHbIX pacrnopsKeHUN.

BaHk 00si3aH XxpaHuTb nony4veHHble OT KnneHTa O3nekTpoHHble PacnopsikeHuss B TeyeHue
npegycMoTpeHHbIX 3akoHogatenbcTBoM Poccuiickon ®egepaumm  CpoOKOB  Afs  XpaHeHus
aHanornM4YHbIX JOKYMEHTOB, COCTaBIEHHbIX Ha BymaxHom HocuTene. Cnocob n popmaT XpaHeHus
onpegensaTca baHkOM camMoCTOATENBHO.

UHdopmaumua o PacnopsikeHusix.

AkTyanusaumsa nHgopmaumm 06 octaTkax OEeHEXHbIX cpeacTB Ha CueTe B VIHTepHeT-0aHKe MOXeT
npoBoauTbCA B TedeHre 2 (OByx) pabounx AHen C MOMEHTa coBepLueHns nocnegHen Onepaumm
no Cuery.

AkTyanusaums nHcdopmaumm o6 octatkax AeHeXHbIx cpeacTB Ha CueTe B VIHTepHeT-6aHKke moxeT
npoBoanTbecs B TedeHre 30 (TpuauaTn) KaneHgapHbIX AHeW C MOMEHTA COBEPLLEHUS NocreaHemn
Onepauuun no CyeTy, B cny4dae coseplueHus Onepauun KnveHTom ¢ ncnons3osaHneMm baHkoBCKux
KaprT.

KnueHT 005A3yeTca perynspHo OCywecTBNsATb Bxof B WHTepHeT-0aHK ans  nonyveHus
MHpopmaumm o coctosiHum CueTa B LeENsiX MPOBEPKM NPOBeAeHHbIX BbaHkom brHaHCOBbBIX
onepauun, a Takke CaMOCTOATENbHO KOHTPOIIMPOBATb COCTOSIHMA (CTaTyCbl) OTMPaBIIEHHOrO Ha
ocHoBe VHTepHeT-6aHKka PacnopskeHus npu kaxxgon ero otnpaske. [py oTnpaBke PacnopsikeHus
KnveHT 0653aH yooCTOBEPUTBLCS, UTO CTaTyC OTNpaBreHHoro PacnopskeHnsi CBUAETENbCTBYET O
nosny4yeHumn ykasaHHoro PacnopspkeHns baHkom.

UcnonHeHune PacnopsikeHUn.

MpaBuna obpaboTkn n ucnonHeHust PacnopsbkeHnii KnmneHta Ha coBepuleHne Onepauumn no
CyeTtam KnuneHTa ¢ ncnonb3oBaHnemM MHOCTPaAHHOW BantoThbl, OTpaxeHbl B n.6.1.9. MNMpasun.

06 wucnonHeHun PacnopshkeHuss baHk uHopMupyeT KnveHTa nyTeM W3MeHeHWst cTaTtyca
06paboTkn DnekTpoHHOro pacnopsikeHus B MIHTepHeT-O6aHke Ha ctaTyc «McnonHeHn». Mo dakty
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ucnonHeHns SMS-nnatexa KnveHT AONOMHUTENbHO YBEAOMMSETCA COOTBETCTBYWOLWMM SMS-
coobueHnem u (unn) PUSH-coobLeHnem.

MoaTtBepxxaeHne JNEKTPOHHOro pacnopsikeHMsa KnueHTa AOKyMeHTamMuM Ha OymaxHOM
HocuTene.

B cnyyae ecnu mHOe He npeaycCMOTPEHO OTAEfMbHbIMU cornaweHnsamMu mexay KnveHtom u
BaHkom, BaHk 065a3yeTcsa no 3anpocy KnueHTta npegoctaButb KnneHTy AOKYMEHTBI HA OyMaXXHOM
HocuTene B COOTBETCTBUM C Hactoswmmu [lpaBunamm, a Takke ¢ «[lpaBunamu OTKpbITUS,
BEOEHNST W 3aKpbiTUA TeKywmx ©OaHKOBCKMX CYETOB (PU3NYECKMX §UL, HEe CBSA3aHHbIX C
ocyuwiecTBneHnem npegnpuHnmarensckon geatenoHoctn, B Kb «OHEPTOTPAHCBAHK» (AO)»
(Opunoxenue 1 k Npasunam KBO) n gencreyowmmn Tapudamm 6aHka.

baHk BnpaBe B nwbori MOMeHT noTpeboBaTb OT KnveHTa npeactaBneHWs OOKYMEHTOB Ha
OymMaXHOM HocuTene, 9KBMBANEHTHbIX MO CMbICNY M COAEPXaHUO nepedaHHbiM KrnveHToM Ha
ocHoBe VIHTepHeT-6aHKka QneKTpoHHbIM pacnopsxeHuam. KnmeHTt o6a3aH no TpebosaHuto baHka n
B CPOK, YCTAHOBIEHHbIV UM, NPEACTaBNATb U MOANUCHIBATb YKa3aHHble JOKYMEHTbI.

BaHk BnpaBe B cnyyasax v nopsigke, yCTaHOBNEHHbIX BaNOTHLIM 3akoHogaTenbcTBoM Poccuinckon
®epepaumn, notpebosatb oT KnmeHTa npeactaBneHuss Ha  BymaxHOM  HocuTene
NOATBEPKAALLMX AOKYMEHTOB.

KnueHT 06s13aH no TpeboBaHuio baHka 3aBepuTb NoATBEPXKAAKOLINE OOKYMEHTbI CBOEW MOAMUCHIO
Ha KaxgoM nucte (B criydae Hanmuumst TekcTa Ha 06enx CTOpoHax fmcTa — € ABYX CTOPOH) wnu Ha
0bOpOTHOW CTOPOHE MOCMEAHEro NNCTa NPOLUNTOr0 AOKYMEHTa C yKa3aHWeM KonM4ecTsa NUCTOB U
npeacTaBuTb MX B baHk B CpoK, yCTaHOBMEHHbIN BaHkom.

BaHk BnpaBe He NpuHMMaTb K UCNOMNHEHUO HOBble PacnopsikeHus KnueHta oo npegocTaBrieHus
KrnveHTom 3anpoLueHHbIx BaHkom JOKYMEHTOB.

MNpaBa n o6s13aHHOCTU CTOPOH

BaHk umeeT npaBo:

Mo CBOEMY YCMOTPEHNIO 6e3 npeasapuTenbLHOro yBeoMIeHNs KnueHta
BrokMpoBaTb/NPUOCTAaHOBUTL/OrpaHN4MBaThL ncnonb3osaHme KnueHtom MHtepHeT-6aHka.
MotpebosaTtk oT KnueHTa cmeny MNaponsa ansa goctyna B IHTepHeT-6aHK.

Otkasate KnueHty B usmeHeHun [lapons B cnydae, ecnu npu AUMCTaAHUMOHHOM O6palLeHun
(3asgBneHnn) o6 usmeHeHun lNaponsa baHk npusHaeT VgeHTudmkaumio obpaTtusLierocs nuua He
coctosiBwenca. [na Takoro npu3HaHWa  OOCTAaTOMHO COMHEeHMM  coTpygHuka bBaHka,
ocyuwectenaowero aeHTugpukaymio.

B nio6oe BpeMs M3MEHUTb YCTAHOBMEHHbIA UM KpYr nofyyatenen nnatexen n MocTaBLLMKOB, Kak
C npegapuTenbHblM yBegomnieHneM KnuveHTa, Tak M 6e3 npegBapuTenbHOro yBeAOMIIEHUS
KnueHTa.

Mpekpatnutb obcnyxuBaHve KnueHta B WHTepHeT-OaHke B OOHOCTOPOHHEM MOpsAke B criyyae,
€CIn B TeYeHMe LLIeCTn KaneHaapHblx Mecaues noapan, KnMeHT He BbINOMHUI HU OAHOTO BXO4a B
MHTepHeT-0aHk.

BaHk 06s3aH:

MpepocTtaBute KnueHTty goctyn B ViHTepHeT-6aHk B nopsiake, onpegensemom lNpasunamu.
MpepoctaBuTb KnNneHTy BO3MOXHOCTb MOMYYEHWs akTyanbHOW WU OOCTOBEPHOW WMHOopMauuu o
nepefaHHbIX KnneHtom PacnopskeHusx.

OkasbiBaTb KOHCyMbTauuu no Bonpocam akcnnyaTaumm WHTepHeT-6aHKka, He npoTvMBOpevalium
ycrnosusim Npasun.

UcnonHate PacnopspkeHnst KnveHTa B nopsiake, npegycMoTpeHHoM lMpasunamu.

KnueHT nmeeT npaso:

MponseoanTb 06MeH MHdOpMaLmen ¢ baHkoM ¢ ucnonb3oBaHnem VIHTepHeT-6aHka.

B cnyyae BO3HUKHOBEHMSA y KnueHTa TEXHWYECKUX HeucrnpaBHOCTEN UMW APYrUX OBCTOATENbCTB,
npenaTcTBylOWNX nepegave PacnopsxeHun B pamkax WHTepHeT-OaHka, MCNonb30BaThb
nnaTexHble JOKYMEHTbI Ha BymMaXHbIX HOCUTENAX, OhOpMITIEHHbIE HaAexalmM o6pa3som.
Ob6pawaTbcs B baHk 3a KOHCynbTaUMOHHOW NOAAEPXKKOM MO Borpocam akcnnyatauun VHTepHeT-
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BaHka, He npoTnBopeYaLLmm ycriosusam Mpasun.

TpeboBaTtb 0T baHka npegocTaBneHnst pacnevatkm PacnopsikeHus ¢ oTMeTkon o6 ncnonHeHun B
OeHb, cneaylowmn 3a gHem nposeaeHuns Onepaummn baHkom.

KnueHT 0653aH:

M3meHsaTb Naponb npy nocTynneHnun cooTBeTCTBYOWEero TpeboBaHna ot baHka.

CobnogaTte TpeboBaHust K kaHanaMm CBsi3au U o0b6opygoBaHuio ansa pabotel KnueHta B MHTEpHeT-
OaHke B cooTBeTCTBMM C N.2.5. NMpaBun.

CobnopgaTte ycTtaHoBneHHble baHkom B pamkax [MpaBun orpaHuydenunst Ha Onepaumu KnveHTta B
WHTepHeT-6aHke, CaMOCTOSITENIBHO OTCMEXMBATL YCTAHOBIIEHHbBIE OTPaHNYEHNST U NX N3MEHEHWSI.
CamocToATENbHO OTCMNEXMBATbL N3MEHEHNSI CTaTyCOB (COCTOSIHWIA) OMNEKTPOHHbBIX PACMOPSKEHUN B
WHTepHeT-baHke.

OtBeTCcTBEHHOCTL CTOPOH

KnueHT HeceT OTBETCTBEHHOCTb 3a AOCTYN K Homepy mobuneHoro tenedoHa (SIM-kapTe) TpeTbumx
nuvuy. Mpu nogospeHnn Ha ytpaty Homepa mobunbHoro tenedoHa KnueHT gomkeH coodbwntb 06
aToM B baHk no TenedoHy (c ucnone3oBaHnem KogoBoro croBa Anst NOATBEPXKOEHUS JIMHYHOCTH
KnueHTa) nnu nuyHo obpaTmBlumcek B baHk ons 6nokupoBku VIHTepHeT-6aHka.

BaHk HeceT OTBETCTBEHHOCTb 3a HEUCMNONHEHNE UNW HeHaanexallee ncnonHeHve PacnopspkeHun

KnueHta B cooTtBetctBUM C [lpaBunamm, 3a WUCKIOYEHMEM CrydyaeB, YCTaHOBIIEHHbIX

Oe’CTBYOLWMM 3akoHodaTenscTBom Poccuickon ®egepauun n (unn) MNMpasnnamu.

KnneHT cornawaetcs ¢ TeM, 4To Npu mucnonb3oBaHmm KnneHtom MHTepHeT-6aHka BaHk He HeceT

OTBETCTBEHHOCTM 3a YObITKM U 3a MHble HEGnaronpusaTHbIE NOCNEeACTBUS (B YaCTHOCTH, 3a OTkas B

npueme PacnopsikeHna KnuenTa /3a 3agepxky coBeplieHus Onepaumm / oTka3 B COBepLUEHMU

Onepauun), BO3HMKLLME B pe3yrnbTaTte Nnoboro (Nobbix) N3 NepeyncrieHHbIX HKe o0b6CToATeNbCTB,

a UMEHHO:

— aBapum, cbou unm nepeboum B obcnyxmBaHun KnueHta wn (Mnu) bBaHka, cBA3aHHblE C
HapylweHeMm B paboTe obopyaoBaHuWs, CUCTEM NoAadn ANEKTPOIHEPTUN 1 (MNn) NIMHWUIA CBA3K
Unu ceten, KOTopble obecneynBaoTCH, NOAAKTCS, AKCNNyaTMPYTCs U (Mnn) obcnyxmnearoTcs
TPEeTbUMU NULaMu;

— npepoctasneHus  KnueHTOM  HeOoCTOBEpPHOM  MHpopmauuu, noTepu  akTyarbHOCTU
WHpopmauun, paHee npegocTasrieHHon KrnnmeHTom, wucnonb3yemon npu perncrpaumm u
ucnonHeHnn baHkom PacnopsikeHuin nnn BBoaoM KnMeHToM HeBepHbIX AaHHbIX;

— MNOBTOpHOW ownbo4vHor nepegayvm KnneHtom PacnopspkeHui;

— HewcnomnHeHuns PacnopspkeHu KnueHTta, ecnu PacnopsikeHne He Obino MNOATBEPXKAEHO
KnuenHtom B cootBeTcTBMM C [lpaBunamm nmbo ecnv npoBepka MOATBEPXKOEHUSA
PacnopsikeHus gana oTpuuartenbHbi pedynbTaTt; nmbo ecnv JOCTYNHbIN OCTaTOK OEHEXHbIX
cpeacts Ha Cuyete(-ax) KnueHta HegocTaToueH Ans mucnonHeHus PacnopsbkeHus un ynnathbl
KOMUCCUIA 1 pacxodos, NpeayCcMoTpeHHbIX Tapudamm n (unun) Npasunamu;

— npeTeH3un TpeTbuMx nuy — BnagensueB HomepoB MOOUMBbHLIX TenedoHOB, YKa3aHHbIX
KnueHnTtom B 3asBneHun Ha nogknoveHne k IHTepHeT-6aHky;

— HeHagnexawux KkayectBa W (MnM) CKOPOCTUM nepedayn uHOpMauuu 4Yepes KaHanbl
onepaTopoB CBA3W U /unu Yyepes ceTun, 06CNyXKMBaeMble TPETbMMM Nuuamu;

— npeaocTaBneHMs CBeAEHWUN, COCTaBnsAlWwmux 6GaHKOBCKYO TanHy KnveHTta, TpeTbuM nuuam B
cnyyae nx npegoctaBneHnsa no Homepam TenedoHOB, ykasaHHbIX KnneHToM B 3asiBMeHusXx,
npegocTaBneHHbIX B baHk B pamkax NMpasun;

—  OTcyTCTBMSA peructpaumm PacnopsikeHus B MIHTepHeT-6aHke;

— uMcnonb3oBaHus Ans Bxopga WMHTepHeT-OaHk / nopTBepxaeHus Onepaumn HeHaanexalimx
JlornHa u (nnn) Maponst n (unu) PasoBoro CEKpeTHOro Naporns;

— He cooTBeTCcTBMS PacnopsikeHus yCTaHOBNEHHOW dopmMe, B 4acTHOCTW, Korga B
PacnopsikeHun HeBepHO yKka3aH WU OTCYTCTBYET Kakon-nnbo 13 obsi3aTenbHbIX PpEKBU3NTOB;

— HecootBeTcTBMA Onepauun, Ha CcoBepLleHWEe KOTOpOM [aHo PacnopsikeHwe, nepeyHio
Onepauuin, coepliaemblx KnmeHTom B cooTBETCTBUM C [paBunamu;

— HenpepgocTaBnenns baHky KnueHTom gokymeHTOB, Heobxoammbix BaHKy B yCTaHOBMEHHbIX
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OENCTBYIOLLMM 3akoHoaaTenbctBom Poccunckon depepauumn (B T.4. HOPMATUBHLIMU akTamu
BaHka Poccumn) cnyyasx onst ocylecTBNeHUs OYHKLUNA areHTa BantoTHOrO KOHTponsa u (unu)
anga ncnonHeHms Onepaummn B MIHOCTPaAHHOW BarnoTe;

— HenpepgocTtaBneHns KnneHToMm B TeyeHune nATHaguaty paboumx OHEN CO OHS HanpaBneHus
Bankom KnneHTy 3anpoca 06 oTHeceHun KnneHTa kK MHOCTpaHHbIM HanoronfnartenbLyKam:

—  WH(opmaLmK, NO3BONAIOLLEN ONPOBEPrHYTL NPeanonoXeHNne 0 TOM, YTO OH
OTHOCUTCA K KaTeropum MHOCTPaHHbIX HaroronnaTenbLKOB;

— Heobxogmmom WHopmauuu, unaeHTUdULMPYOLWENn €ero B Ka4decTBe
MHOCTpaHHOro HanoronnaTenbLnKa;

— cornacua KnveHTa (oTkasa OT npefocTaBrieHUst corfnacusl) Ha nepegady
MHdOPMaLMN B UHOCTPAHHbLIN HArNoroBbIN Oprax;

— 6noknpoBku/npuoctaHoBneHust pabotbl KnneHta B WHTepHeT-GaHke (B TOM uucne nocne
noctynnenuss PacnopskeHnss B baHK) B cnydasix, YCTaHOBMEHHbIX [AEWCTBYIOLLUM
3akoHogartenbcTBom Poccunckon ®egepaummn u  (unu) TlpaBunamm u  (MNn)  MHbIM
cornaiweHnem mexay baHkom n KnmeHtowm;

— apecTta geHexHblx cpeactB Ha Cyete u (Mnm) 3anpeTta coBeplueHusa onepauui no Cyety u
(vnn)  yCTaHOBNEHMSI  UHbIX NPEAYCMOTPEHHbIX  AEWCTBYIOLMM  3aKOHOAATENbCTBOM
Poccuiickon ®eagepaunn orpaHmyeHnin, NPensaTCTBYOWMNX COBEPLLEHNIO onepaumi no Cyety;

— oTkntoyeHns KnneHta B IHTepHeT-0aHke;

— HEeWCMNOSfHEHMS WNW HeHaanexailero UucnonHeHns o6s3aTenbCcTB, NPenyCMOTPEHHbIX
MpaBunamu, ecnn 3TO BbI3BAHO OOCTOATENbLCTBAMU HEMNPEOLONUMOWN CWMbl, B TOM 4uUcne
pELLEHVSMN OpPraHoB 3akoHoAaTenbHOW W (MnM) UCMOMHMTENbHOW Bractu Poccuinckon
®epepaumn, a Tawkke LleHTpanbHoro baHka Poccuinckon ®Pepepaumu, KoTOopble AenaroT
HEBO3MOXHbIM Ans baHka BbINONHeHME CBOMX 064A3aTenbCTB; 3agepXKamu nnatexen no
BMHe baHka Poccun; BOEHHbIMM AEWUCTBUAMW, CTUXUAHBIMW UMW WHbIMU BeacTBUSAMM,
NPOVCXOAALLMMUN B panioHax, oduumanbHO MPU3HAHHBIMKA HaXoOAWMMUCA NMOL BAUSIHUEM
BblLleyKa3aHHbIX 06CTOATENBCTB;

— ecnu aHanu3 BO3MOXHOCTW BbINONHEeHUs PacnopsikeHus, npoBedeHHbIn baHkom npu ero
nony4yeHnn B COOTBETCTBMM C YCTaHOBMEHHbIMU BaHKOM kputepusamun, aaeT oTpuuaTenbHbIN
pe3ynbTaT, B TOM 4uiCfe B Cly4yae HeBbINOMHEHWUst KnneHTom ycnoBun M OrpaHUyeHuin,
nepedncrneHHolx B n.6.1.9. lMNpasun, gna Onepauun ¢ MHOCTpaHHOM BantoTon no Cyetam
KnneHTta B baHke;

— npw 6noknposke CyeTa u (1nun) KapTel;

— ecnu [Maponb, JlormH KnueHta He 3ameHeHbl KnueHTom, korga no ycnosusm [lpaBun
TpeboBanach Takas 3aMeHa;

—  MpV BbISIBNEHUM NPU3HAKOB HapyLlueHus 6e30nacHOCTM Npu Mcnonb3oBaHun NHTepHeT-6aHkKa,
B TOM 4yucre, ecrnvm baHk uMeeT OCHOBaHUSA cuMTaTb, YTO UCMONHEHNE PacnopsikeHus MoxeT
noeneyb yobITkM KnueHta mnmn baHka (B TOM uMcne noaBepXEHHOCTb NMPaBOBOMY PUCKY U
pUCKY NoTepu AenoBoKn penyTauunn);

— WHbIX 0OCTOATENLCTB, MPEedycMOTPeHHbIXx  [MpaBunmamu n (unn)  OENCTBYIOLWUM
3akoHofaTenbcTBoM Poccuiickon ®efepauun, NpensaTCTBYOWMX HaANeXawemMy UCTIONHEHNIO
Bankom Pacnopspkenuii n (unu) ocsoboxaatowux baHk ot 06s3atenscTB nepeq KnueHtom.

KrnveHT npuHuMaeT Ha cebsa pucku HacTynneHust HeGnaronpusiTHbIX MOCNEACTBUN, BbI3BAHHbBIX

obcTosATENLCTBAMM, NEPEUNCIIEHHBIMU BbILLE B HACTOSILLIEM MYHKTE.

Bo3HUKHOBeHUe n pa3peLlieHune KOHC*)HVIKTHOVI cntyauum cnoposB

Mpn paboTe B MIHTepHeT-6aHke BO3MOXHO BO3HUKHOBEHME KOHMIMKTHBIX CUTYaLWii, CBA3AHHbIX C

dopmunpoBaHMeM, [[OCTaBKOW, MOMydYeHUeM, MNOATBEPXKAEHMEM MOMyYeHUs  DNEKTPOHHbIX

pacnopsiKeHUn, NHbIX CryYasix.

Bo3HVKHOBEHNEM KOH(PIIMKTHON CUTyaLnn ABnNAeTCs:

— nucbMeHHoe obpalleHne KnveHTta B baHk (Mnm nocpeacTBom pasgena «3asBreHus B 6aHk» B
NHTepHeT-6aHke), npegmMeT KOTOPOro BbIXOAMT 3a PaMKU MH(POPMUPOBAHWS U TEXHUYECKOTO
obenyxmBanua Knunenta bBankom. HesaBucumo 0T opmbl, B KOTOPOW COCTaBIiEHO
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yBegoMneHve KnneHtoMm (NMMCbMEHHas uUnu anekTpoHHast hopma), OHO OOIDKHO coAepXaTtb
damMununio, UMs, OTYECTBO, OOSMKHOCTb, KOHTAKTHbIE TenedOoHbl, agpec 3NEKTPOHHOW MNOYTbI
KnneHta, a Takke, npu HeobXOAMMOCTWU, PEKBU3UTLI DNEKTPOHHOrO pPacrnopsiPKeHus, Mo
KOTOPOMY BO3HUKNA KOH(NUKTHAsA cUTyaLums;
— nMcbMeHHoe obpalleHune baHka k KnueHTy (Mnv nocpenctsom pasgena «3asBneHns B 6GaHk»
B VIHTepHeT-6aHke).
CTOpOHbI MpKU3HaT, YTO ONEKTPOHHbIE PAaCMOPSHKEHUS] U3 apXMBOB OJNEKTPOHHbIX OOKYMEHTOB
baHka u (nnn) XypHana cepBuca, UMeEKT IOPUONYECKYID CUMY U CryXaT AoKa3aTenbCTBOM Npu
paspeLueHun cnopos Mmexay baHkom n KnneHtom.
Konun OneKkTpOoHHbIX pacnopsbkeHUn, B TOM Yucne pacnevaTaHHble Ha BymaxHoM HocuTene, u3
apxmBa baHka, OnepaTopa, 3aBepeHHble, COOTBETCTBEHHO, BaHkom, nubo OnepaTtopom, a Takke
3aBepeHHas OnepatopoMm Bbinucka u3 XKypHana cepBuca, cogepxallas perucrpaumio cobbituin B
MHTepHeT-0aHke, npusHatotcs baHkom 1M KnneHToOM Hagnexawmm nokasaTenbCTBOM B criopax
MeXay CTOPOHaMM.

Mopsanok oTkno4vyeHna MHTepHeT-6aHKa

OtknioveHve KnueHnta B WHTepHeT-GaHke He conpoBOXOaeTcs OT3blBOM perncTtpauuun JlormHa
KnueHTa (npu noBTOpHOM npoxoxaeHun KnueHtom npoueaypbl nogknodeHns kK MHTepHeT-6aHkKy
KnueHTy MoxeT BblTb NOAKMOYEH paHee OTKNIOYEHHbIN JToruH).

OtkntoveHve KnveHta B UHTepHeT-6aHke MOXET OCyLecTBMAATbCA Kak no uHuumnatmee KnuenTta,
Tak 1 nNo nHuumnatuee baxka.

OtknioveHve KnueHta B MHTepHeT-6aHke No mHnumaTtuBe KnveHTa ocylecTBnseTcs He nosgHee
cnegytowero paboyero gHa Ha OcHoBaHMKW npegocTaBneHus KnneHtom B baHk coGCTBEHHOPYYHO
odopmneHHoro 3asBneHns o6 oTkmoveHun. [prvem yka3aHHOro 3asfABNeHUs OCyLLecTBRseT
YNONTHOMOYEHHbIN COTPYAHUK BaHka.

Mpn 3akpbiTum KnveHtom B BaHke nocnegHero n3 CuyeToB, NOAKMIOYEHHbIX K VIHTepHeT-6aHKy,
BaHkom ocylecTBnsaeTcs oTknoveHne KnmeHTta ot MHTepHeT-6aHka.

Bce PacnopsikeHus KnueHTta, npuHATble K ucnonHeHuio baHkom B MHTepHeT-6aHke OO0 MOMeHTa
oTknoyeHns NHTepHeT-6aHka, nognexat ncnonHeHuio baHkom B cootBeTcTBMU C MpaBunamm.
OtknioveHne UHTepHeT-6aHKka no kakon-nnbo npuynHe He npekpawaeTt obsasaTtenscts KnuenTa
nepeg baHkom no HacTosAwmm lNMpaBunam, BOZHUKLWNX A0 MOMEHTa OTKMo4eHusa MIHTepHeT-6aHka
N OCTaloLLMXCH HENCNONHEHHbIMY KrMEeHTOM Ha MOMEHT npekpalleHns obcnyxumeaHmsa KnveHTa B
UHTepHeT-BaHke.
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MpunoxeHue 4.1
K MpaBunam KOMNNEKCHOro 0bcnyxmBaHusi
dpusmyeckmx nuy B Kb «BHEPTOTPAHCBAHK» (AO)

NMpaBuna npegoctaBneHus ycnyrn Cepsuc CbIl
B pamkax lNnatexHoun cuctembl baHka Poccum

TepMUHbI N onpeaeneHus

AyTteHTudukauma B MI CBMan - noareepxaeHne nporpaMmHbiMun cpeacteamu MIT CBlMan u
nporpaMmmHbiMu cpefctBamu baHka nonHomounii KnneHTa Ha coBeplieHne KnveHtom lNMepeBonos
C2B c nomoubto Ml CBIMan nytem conocTaBneHnsi BBeAeHHbIX KNMeHTOM OaHHbIX C OAaHHbIMU,
mmetowmmmcsa B AO «HCIK» n Baxke.
AO «HCIMK» (AkumoHepHoe o6uecTBo «HauuoHanbHasA cucTeMa NnaTeXxHbIX KapT») —
opraHm3aums, KoTopasi Oka3biBaeT ONepaLMOHHbIE YCMYrv 1 YCIyr NNaTexHoro knupuHra B CBIT.
BaHk-nonyyatenb — 6aHk, ssnawwmica ydactHukom CBI1, obecnyxumBarowmnii 6aHKOBCKUIA cyeT
MonyyaTtensa nepesoaa.
BaHk no ymonuaHuio — 6aHk, KOTOpbIN OydeT aBToMaTuyecku npeanoxeH OTtnpasutento Ans
npoBeaeHus nepesofos B CBI1 B agpec ykasaHHoro lMonyyartens.
Koo noptBepXaeHWs — YyHUKanbHbIi HAboOp CMMBOMOB, nonyyeHHblr KnueHtom Ha Homep
TenecpoHa n wucnone3yembin ans [loarsepxaeHus [lepesoga, cosepwiaemoro KrimeHTom B
MHTepHeT-0aHKke ¢ ucnonb3oBaHuem CBI1. Kog noarBepxaeHusi, BBeAEHHbI ABTOPU30BaHHbLIM
KnueHtom B WHTepHeT-0aHke, siBNseTca ONEKTPOHHOW NOAMMCHLI0, KOTOpoW noanuckisaetcs 3.
OenctBnus B WHTepHeT-b6aHke ABTOpu3oBaHHbIM  KnuneHToMm, noatBepxaeHHble Kogom
NMOATBEPKAEHUS, CHNTAOTCH BbINONIHEHHBIMY KNMMEHTOM MMYHO.
Mo6unbHoe npunoxeHnune CBMan (MM CBIMan) - MobGuneHoe npunoxeHue, paspadotaHHoe AO
«HCIK» n npegHasHayeHHOe AN onnartbl TOBaApoB, paboT M yCcryr C MCMONb30BaHUMEM BCEX
nogaepxusaemblx B CBIN cnocobos onnatel (QR-kog CBI1, onnaTta Ha cante 1 T.4.).
Mo6unbHoe ycTponcTtBo — MObUbHOE nepcoHanbHoe ycTponcTBo KnneHTa noa ynpasneHvem
onepauunoHHor cuctembl iOS unm Android, MmeroLiee BO3MOXHOCTb BbixOda B ceTb WHTEpHeET,
nossonsoLiee yctaHoBuTs MM CBlMan.
Homep TtenedcoHa — Homep mobuneHoro TenedoHa MNonyyatena nnu OTnpasuTensa nepeesoga —
dusnyeckoro nuua. KnueHt npepoctaenser baHky Homep TenedoHa npu nogknioveHum
MHTepHeT-0aHKa.
OTtnpaButens (OTnpaButenb nepeBoaa) — duanyeckoe nuuo unu TCI, ¢ 6aHKoBCKoro cyeTa
KOTOPOro CNMCbIBAOTCA OEHEXHblEe cpeacTBa Npu ocyliecTerneHun NepesBoga ¢ NCNOMb30BaHMEM
CBIN, nubo Ha 6GaHKOBCKUI CYET KOTOPOrO 3a4UCASATCA OEHeXHble CpeAacTBa npu Bo3BpaTe
MepeBoaa.
MepeBoa — nepeBos OEHEXHbIX CPEACTB B pPOCCUMUCKUA pybnsax ¢ ucnonb3oBaHnem CBIT Ha
ocHoBaHunM PacnopshkeHus nHuumatopa nnartexa. PasnuyaioTt cnegywowme Bugsl NepesBogos ¢
ucnonb3oBaHuem CBIT:

— NepeBopbl C2B:

— nnatexu guandeckux nuy ¢ nomowpto MHtepHet-banka (MobunbHoro npunoxexus) /
MobunbHoro npunoxenust CBlMan B nonb3y TCI gnsa onnatbl ToBapos, paboT v ycnyr ¢
NCNonb3oBaHWEM PEKBM3UTOB MNepeBoda, nNepefaHHbix [lonyyatenem  CpencTs
OTnpaBuTento B 3aneKTPoHHON hopMe 1 NpeacTaBeHHbIX B TOM Yncne B Buge QR-koaa
(3a ncknoYeHneM nnatbl 3a KUMoOe MOMeLLeHNe U KOMMYHarbHbIe YCryri, a Takke 3a
UCKMIOYEHMEM MraTexen HpUAMYECKMM Nuuam, nuueBble cyeTa KOTOPbIM OTKPbIThl B
TeppuTopuanbHblX  opraHax  PegepanbHOro  ka3HadenwcTsa) MO MHUUMATMBE
OtnpasuTens;

— nnatexu dumaundeckmx nuy, B nonb3dy TCI no Tpeboanumio MNonyyatens MNepesoga (TCI)
Ons onnaTtbl ToBapoB, paboT M ycnyr C MCNonb3oBaHUEM pekBu3nMToB [lepeBoaa,
nepenaHHbix Monyyatenem cpeacTB baHky B anekTpoHHOW hopMe B pamMkax 3apaHee
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1.13.
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AaHHoro KnueHtom ¢ nomouwblo MobunbHOro npunoxeHwst cornacus (akuenrta) Ha
ocyuiecTteneHve baHkom nepesogos B nonb3y MNonyyatensa (TCI);

— NepeBoabl B2C — nnartexn, ocywectensemble TCIT B nonb3y usnyeckux nuy B Lensix
BO3BpaTa (pM3nYecKoMy nuMuy [AEeHEeXHbIX CPeACTB Npu oOTkasze (U3MYecKkoro nuua ot
npuobpeTteHuss ToBapoB (paboT, ycnyr) no uHuumatmee OTnNpaBuUTENsl, a TakkKe MWHble
NNaTexun LpUanYecknx nuy U MHOBMAyanbHbIX NpeanpuHuMaTenei B nonb3y puanyecknx
vy, (3a UCKINIOYEeHNEM BbINMaThbl 3apaboTHONM NnaThl, a Takke MraTexen PUANYECKUX nuu,
nvueBble CcYeTa KOTOpPbIM OTKpbITbl B TeppuTopuanbHblX oOpraHax PepepanbHOro
KasHayencTea);

— MepeBoabl C2C — nnatexun uamyeckmx nuy ¢ 6aHKOBCKMX CYETOB B OAHOW KpeauTHOM
opraHusaumm B nonb3y Guanyeckux nuu, Ha ©OaHKoBCKME cyeTa B OpYron KpeauTHOMW
opraHmsaumm no nHuumnatmee OTnpasutens;

— NepeBogbl Me2Me Pull — nnatexu uanyeckmx nuu B nonb3dy UINYECKUX MWL MexXay
GaHKOBCKMMM cHeTammn ogHoro KnueHTta B pa3HbiX KPeAUTHbBIX OpraHM3aumsix no nHiumaTmee
Monyyatens;

Monyvatens (Mony4yatenb nepeBoga) — dwmsmyeckoe nuuo wmnu TCI1, Ha 6aHKOBCKMN cyeT
KOTOPOro 3au4ucrnsioTCs AeHexHble cpeacTBa npu ocyulectsneHmun lNepesoga ¢ MCNOMbL30BaHMEM
CBI1, nnbo ¢ 6aHKOBCKOro cyeta KOTOPOro CMMCHIBAOTCA AEHEeXHble cpeacTBa Mnpu Bo3BpaTe
MepeBoaa.
MpaBuna CBI — HopmaTtuBHble aokymeHTbl AO «HCIK», perynupytowme nopsagok CoBepLUeHus
Mepesogos B CBI1, BKkNtoyas HopmaTuBHble OOKyMeHTbl BbaHka Poccun, npaswna, ctaHaapThl,
TpeboBaHus, ycTaHOBMEHHble OnepauuoHHbIM U NNATEXHBIM  KIMPUHIOBbIM LeHTpom CBIl,
pa3MelleHHble Ha canTe no agpecy https://sbp.nspk.ru/.
PacnopsikeHne — pacnopsikeHne wuHuumatopa nnatexa (OTtnpasutensa wunm [lMonyyatens) Ha
lMepeBon [OEHEXHbIX CPeAcTB, npegocTtaBneHHoe B baHk-oTnpaButens / baHk-nonyyartenb
ycTaHoBneHHbiMu [MpaBunamm u/vinn CBIN cnocobamn u cogepxallee nopyyeHne baHky 06
OCYyLLECTBMNEHUN AeNCcTBUA C ucnonb3oBaHvem CBI1, Ha ocHOBaHMM NpegoCTaBIEHHOIO
MHMLMaTopoM nnatexa PacnopsixeHusi, cogepxallero nHgopmaumio o lNepesoge.
CBIM (Cuctema GbICcTpbIX NnaTtexen) — LMPOBON CepBUC nnaTexHon cuctembl baHka Poccun,
npegocTaensembln YyactHukam CBIT (npy ydactun AO «HCIIKy, asnstowerocs onepaumoHHbIM 1
nnaTexHblM KNMpUHroBbeiM ueHTpom CBI1), ana uenen ocyuwecteneHms epeBoAoOB AeHEXHbIX
cpeacTs B BantoTe Poccuiickon ®eaepaumn.
Cepsuc CBI1 — ycnyra, npegoctaensiemas baHkom KnueHTty nocpeacteom VHTepHeT-6aHka / MI1
CBINan, no ocywecteneHutio MNMepeBofa AeHeXHbIX cpeacTB ¢ baHkoBckoro cyeta OTnpaBuTeNns Ha
GaHkoBckun cyeT lMonyyartensa ¢ ucnons3osanuem CBIT.
Cymma nepeBoga — CymMMa [OEHEXHbIX CPEACTB B POCCUMCKMX pybnsx, YykasaHHas B
PacnopsxeHuu Ha ocylecTereHue lNMepesoga ¢ ucnonb3osaHmem CBIT.
TCN (ToproBo-cepBUCHOE NpeanpuATHe) — peanuaytolias ToBapbl (paboTbl, ycnyrn) Toprosas
TOYKa HOPWAMYECKOrO JfMua, WHAMBMAYaNbHOrO npegnpuHumartens, U3Myeckoro nuua,
OCYLLEeCTBMAIOLEro NpeanpuHUMaTenbCKylo AesTenbHoCcTb 6e3 rocygapCTBEHHON perncTpaumm B
KayecTBe WHAMBMAOYaANbHOrO MpeanpuHUMaTtens (Camo3aHsAToro), unuM U3nMyeckoro nuua,
3aHMMaloLWerocs B YCTAHOBNEHHOM 3akoHogaTenbcTBoM Poccuiickon ®depepaumn nopsake
YaCTHOW MPaKTUKOMN.
YyacTtHuk CBI — yyacTHUKM nnaTtexHon cucteMbl baHka Poccun n nnatexHon cucrembl «Mup» —
KpeouTHble OpraHv3auuv, 3apercTpyMpoBaHHble B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Poccunckon ®epepaumn. baHk sisnsietca YuactHukom CBI1.
QR-kop CBI (QR-koa) — ABYMepHbIN rpadmyeckun kof, cpopmmpoBaHHbii no MNMpasunam CBI1 1
npegHasHaveHHbl Anst onnatel KnueHtamm ToBapoB (paboT, ycnyr), npuobpetaembix y TCI. QR-
KOL, COOEpPXUT B KOOUPOBAHHOM BuAe MHoOpMauuo, Heobxoaumyto ansi coBeplieHus MNepeBoaa:
GaHkoBCkMe pekBu3auTbl lNMonyyatens (B ToMm yncne HaumeHoBaHue TCI1), cymmy 1 HasHauveHve
nnarexa.
QR-kof MOXeT ObiTb ABYX BUAOB:
— Cratnyeckun QR-kopg — MHOropasoBbi KO, KOTOPbIN WMCMOMb3yeTcs Ans peanusauun
KOHKpeTHoro Buga ToBapa (pabotel, ycnyrn) B TCIl, cymMma NOKyMkW, COBepLlaeMon Ha
ocHoBe CtaTtuueckoro QR-koga, BBoautcs KnveHToM Bpy4yHyto B MOOMMIBLHOM NpUnoxeHun
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npu ocbopmnenun MNepesoaa;

— [OwmHamuyeckunn QR-kog — oOHOPa30BbIN KOA, KOTOPbIN reHepupyeTcsa U npucBaMBaeTcs
Ka)xgoW KOHKPeTHOWM nmokynke ToBapa (pabotbl, ycnyru) B TCIT 1 cogepxuT cymmy K onnarte
(cymma onnaTbl aBTOMaTUYeECKU 3anonHsieTcss B MoBunbHOM NpUnoXXeHUn npyu opopmieHnn
MepeBoga).

Oowue NonoxeHus

HacTtoswue lMpaBuna perynupyloT Nopsaok otnpasku 1 nonyvyeHusa Knuentamum Banka Mepesogos
OEHeXHbIX CPeAcTB B POCCUNCKUX pybnsx B nonb3dy dwmsmdecknx nuy u TCIT no mHuumatuse
Otnpasutens unu lMonyyaTtensa ¢ ncnonb3osaHnem CBI1, npumeHss ona aTux uenen oavH wUnu
HEeCKOIbKO aTpubyTOB:

— Howmep TenedoHa Monyyatens nepesoaa;

— Howmep Tenedona OtnpaButenst nepesoaa;

—  QR-kog (ana nepesogos C2B).

Havanom ucnone3osaHus Knuentom Cepsuca CBI aensaetca cosepwerne Knuentom nioboro mns

cnenyowmnx AenNCcTBUNR:

— HanpaeneHue B baHk nocpeacteom MHTepHeT-6aHka nepBoro PacnopsikeHus Ha coBepLleHune
MepeBoga ¢ ucnonb3oaHnem CBIN B cooTBeTCcTBUM C [paBunamu;

— ycTaHoBka B /IHTepHeT-6aHKke 0TMeTku «baHk no ymon4yanuio» no CBIT;

— nony4veHune KnMeHToM AeHexHbIX cpeacTs ¢ ucnonb3osaHuem CBIT;

— npepoctaeneHme KnueHtom noateBepxaeHus (akuenta) B UHTepHeT-6aHke Ha cnucaHue
cpeactB ¢ Tekywero cdeta KnueHta B baHke Ha cBOM cyeTa B JApYrnxX KpeauTHbIX
opraHusauusax (anst nepesogos Me2Me Pull);

— npepoctaBneHme KnveHToM noaTBepxaeHus (akuenTta) Ha ChnuMcaHwe CpeacTB € Tekyuiero
cyeta Knuenta B baHke B nonb3y TCI1 (ana nepesogos C2B ¢ nomowsio Ml CBlMan) nytem
noaknoveHns TekyLero cyeta B nopsake, npegycmoTpeHHom n 3.8.5. Mpunoxerns 4.1.

Mpu ocyuwectenennn [NepeBoda AeHEXHbIX CPeAcTB € ucnonb3oBaHuem CBI1 onepaumoHHbie

yCrnyru, ycnyru nnaTeXHOro KivpuHra npeaocTaBnsioTCs OnepauMOHHbIM - MNaTeXHbIM 1

KNUPUHIOBBIM LIEHTPOM BHELUHEW MNNaTeXHOW CUCTEMbl. YCNYyru MrAaTeXxXHOoro KrvpuHra B 4acTu

NpoBepKN OOCTaTOYHOCTU AEHEXHbIX CPeACTB M pacyeTHble ycryrn npefoctaBnawTcs baHkom

Poccuu.

MpoeeneHue MNepesoaos ¢ ncnonssosaHnem CBIN Bo3amMoxHO npu ycnoeuu, 4To baHk-oTnpasutens

n baHk-nonyyatene npucoeauHunuce k CBIT B nopsagke, ycraHoBneHHom BbaHkom Poccun, wn

ABNs0TCA YyacTHukamm CBI1.

Mpun ocywecTteneHun lMepesogos ¢ mucnons3oBaHnem CBI1 geHexHble cpedcTBa CnMCbIBalOTCA C

BaHkoBckoro cyeta OTnpaBuTENa 1 3a4nCnAOTCA Ha 6aHkoBckuin cyeT MNonyyarens.

B uensax dpopmuposaHuns YuactHukamm CBI1 pacyeTHbIX JOKYMEHTOB UCMNOMb3YHTCH CBEAEHUS B

obbeme 1 Buae, NpeaycMOTPEHHbIX OENCTBYOLWUM 3aKkoHoaaTenscTBoM Poccuickon denepauum

N HOopMaTMBHbIMM akTamu baHka Poccun, npepoctaBnsemble YdyactHukam CBI1 OTnpasutensamu

nocpeactsom CBI1.

KnueHT B pamkax CBI moxeT 6biTb Nonyvyatenem nnu OTnpaButenem nepesoaa.

Wcnonb3osaHne MIT CBIlan ocywectensetrca B cootBetctBum ¢ [lpasunamu  CBI,

3akoHogaTtenbcTBoM P®, HopmaTuBHbIMK akTamu banka Poccun n tpedoBanusmmn AO «HCIK».

KnueHT yBefomreH, NoHMMaeT M corfawaetca ¢ Tem, 4To He Bce TCI1 moryT obecneuuntb

BO3MOXHOCTb npefgocTtaBneHnss QR-koga ansa onnatel Yepe3 CBIM, n yto AO «HCIK» u/unu

YyacTHukn CBIT MoryT BBOAUTb OrpaHUYeHuUsi, BKIOYasi OrpaHNYeHust No Cymme U/vnm KonmyecTBy

Mepeeogos CHBI.

YcnoBusa ucnonb3oBaHusa Cepsuca CbIl
BbaHk B pamkax Cepsuca CBI1 npegoctasnset KnneHTy BO3MOXHOCTb:

— coBepuwartb [lepeBoabl C2C B MHYIO KPeAUTHYKO OpraHu3auuio (opyromy usmyeckomy nuuy
unn Ha OaHkoBCKMA cyeT KrnveHTa B MHOW KpPeguTHOW OpraHusaumm), sBRSHLLYCS
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YuactHukom CBI1, ¢ ykasaHvem B kadectBe uaeHTudumkatopa [lMonyvatens [Nepesona
Howmepa Tenedona NMonyyatens (ecnu KnueHTt asnaetca OTnpaBuTenem nepesoaa);

— nonyyatb [lepeBoabl C2C M3 WHOW KpeauTHOW OpraHusauum, SBNSAOLWENCS YYaCTHUKOM
CBIl, coobwme OtnpaButento ceon Homep TenedoHa u HamvmeHoBaHue baHka (ecnu
KnueHT siBnsetcsa MNonyyatenem nepesoaa);

— coBepuwartb lMepeBogbl Me2Me Pull co cBoux GaHKOBCKMX CYETOB U3 OPYrov KpeauTHOW
opraHusaumm Ha Tekywwmin cyeT B baHke c ykaszaHMem B kadecTBe wuaeHTudukatopa
OtnpaBsutens [llepeBogja cBoero Homepa TenedgoHa npwu ycrnoBuM NpeaoCTaBreHus
OpYyron KpeauTHOW opraHusaumm akuenTta (NOATBEPXAEHMS) Ha CoBepLueHWe [OaHHOW
Onepauuy;

— coBepuwartb Nepesoabl Me2Me Pull co ceoux TekyLumx cyetoB B baHke Ha cBou BaHKOBCKME
cyeTa B WHbIX KPEOMTHBIX OpraHM3auusx C yKasaHMeM B KadecTBe uaeHTudumkatopa
OTtnpasutens lNMepeBoga cBoero Homepa TenedgoHa npu ycrnosum npegoctaeneHms baHky
noaTBepxAeHus (akuenTa) Ha coBeplueHne gaHHon Onepauuu;

— coBepuwarb NepeBogbl C2B (B T.4. nocpeactesom MI1 CBlan) ¢ ucnons3osavneMm QR-koga
ansa onnatel ToBapoB (pabot, ycnyr) B TCI, cyeTa KOTOpbIX MOryT ObiTb OTKPbITbI Kak B
BbaHke, Tak U B MHBbIX KPEAUTHbLIX opraHu3aumsax, asnswowmuxcsa YyactHukamu CBI1, nubo
6e3 ncnonb3oBaHna QR-koga no Tpebosanuio Monyyatensa (TCI) [NepeBoga Ha ocHoBe
3apaHee gaHHoro KnueHnTtom baHnky cornacus (akuenTta);

— nony4atb lNepesogbl B2C ot TCI1 B cnyvaax Bo3BpaTta KnueHTy AeHEXHbIX CpeacTs npu
oTka3e KnueHTa oT npnobpeTteHns ToBapos (paboT, ycnyr);

— nony4yaTb oT baHka MHopmauuo o coBeplueHHoM [MepeBoge ¢ ncnomnb3oBaHmem CBI (B
TOM ymcne nocpeacTsom MobunbHOro NpUnoXeHus);

— coBepwaTtb WHble AewcTBus, npegycMoTpeHHble [lpasunammn CBI1 u  HacToAwmMMM
Mpasnnamu.

BaHk nHdopmnpyet KnmeHta 06 oTnpaBneHHOM unu nonyyeHHom [lepeBoae C MCNOMb30BaHMEM
CBIN nocpeactBom WHTepHeT-6aHka (MobunbHOro npunoxenus). YkasaHHas WHGOpMaums
cunTaeTcsa nonydeHHown KnveHTom B OeHb oTpaxeHust baHkom nHdopmaumm o6 oTnpaBrieHHOM
unu nony4deHHom MNepesoge B IHTepHeT-6aHke (MOBGUNBHOM NPUNOXEHNUN).
[ononHnTenbHO K NpeaocTaBneHno MHpopmaumm 06 OTNpPaBnEHHbIX UK NONyYeHHbIX KnneHTtom
Mepesogax CBI1 nocpeactsom VHTepHeT-6aHka (MobunbHoro npunoxexus) baHk npegocrasnset
KnueHTy cooTBeTCTBYOLWYIO MHAOPMaLMIO NOCpeacTBoM HanpasneHus PUSH-coobueHnn Yepes
MobunbHoe npunoxeHune unu SMS-coobuweHun Ha Homep TenedoHa, npegocTaBreHHbIn /
yka3daHHbli KnveHToM BaHky ans obcnyxuBaHusa nocpenctsoM WHTepHeT-6aHka (MobunbHoro
npunoxexus). NHpopmauus, HanpasneHHaa bankom KnueHTy nocpegctsom PUSH-coobuieHuns
n/vnn SMS-coobuieHus, cuutaeTcs nonydeHHon KnueHTom B OeHb ee HanpaeneHus BaHkom.
HenonyuyeHne  KnuneHTom PUSH-coobLweHns wunn  SMS-cooblieHns He  aBRseTcs
HeucnonHeHvem baHkoM o06si3aHHOCTM nNO  uHopmupoBaHuio KnneHTa 06 onepauusix,
OCYLLLEeCTBMEHHbIX C ucnonb3osaHvem CBIT.
MHpopmaums o coBepweHHbix KnneHtom nocpegcteom MM CBlMNan  lNepesogax CBIl
npepoctaesnseTca Takke KnueHty B uHTepdperice MIT CBlMNan (Bknoyas, ctaTyc nepesona,
NCTOPMIO COBEPLLEHHbIX/BO3BpaLleHHbIX nocpeacteom MI CBIMan Nepesogos).
MepeBoabl C2C.
Mpn ocywectBnenmn [lepeBogoB ¢ wucnonb3oBaHnem CBI1 ¢ ykasaHmem B KayecTBe
naeHtudukaTopa lMonyyaTtens lNMepesoga Homepa TenedoHa lNMonyyatens npegnonaraeTcs, 4To
Monyyatens npegocTtasun OTnpaBuTento ceegeHns o ceoem Homepe TenedoHa 1 HanmMeHOBaHWUK
BaHka-nonyyatenss ans ucnonb3oBaHust CBI1 u Bbipasun cormacve Ha nonyyexHve [MepeBopa
OEHEXHbIX CPeacTB.
Ons ocywecTtBneHus [lepeBoga C ykasaHMeM B KadyecTBe wugeHTudmkatopa [lonyyaTtens
MepeBona Homepa TenedoHa Monyyatensa KnueHT JommKeH ykasaTb crieayowme napameTpbl:

— TeKkywnin cyeT, OTKPbITbIN B POCCUMUCKUX pybnsx, ¢ KOToporo OygeT OCyLecTBNSATLCH

MepeBog;

— Howmep TenedoHa MNMonyyatens nepesoaa;
— Cymmy nepeBoga;
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— HaumeHoBaHne BaHka-nonyyatens;
— WHble napameTpbl, YycTaHoBreHHble baHkom, a Tawkke [lpaBunamu CBIT v MHbIMK
HOPMaTUBHLIMU U 3aKOHOAATENbHBbIMU aKTamu.

Cymma komuccun (B cnydae ee Hanuums) paccuutbiBaeTcs nocrne BeBoga KnveHTom napameTpoB
MepeBoga B cooTeBeTcTBUM C Tapudammn 1 ykasbiBaeTcs neped noareepxgeHvem [lepesBopa
KrnveHTom.
lMocne BBOOa BCex napaMmeTpoB Ans coBeplieHus [lepeBoga C ykasaHMeM B KadvecTBe
noeHtnpukatopa [llepesoga Homepa TenedoHa [lonyyatens OCyLIeCTBASIETCS  MOMUCK
Monyyatens no Homepy TenedoHa u OTtnpaButento oTpaxaetrca uHdgopmaums o lNonyyatene
(MM, oOT4ecTBO M HadvanbHaa Oykea amunuu [lonydaTtens), kotopyto OTnpasuTens
noaTBepXKaaeT unu oTkNnoHgaeT. B cnydae noaresepxaeHna OTnpaButenem nepesoga MHgopmauum
o lNonyyatene nepesoga B CBI1 otnpasnsetca Kog noateepxaeHus [lepeBoga Ha Homep
TenegoHa Knuenta. [logtBepxaenne OtnpaButenem [lepeBoga nytem BBoaa Kopa
noaTeBepxaeHuss sasnsetrca PacnopsbkeHnem OTnpaButens Ha cnucaHve baHkom AeHexHbIX
cpeactB ¢ ero Tekywero cyeta M OCHOBaHMEM OPMUPOBAHMSA pacyYETHOro [JOKyMeHTa B
COOTBETCTBMM C OEWCTBYHOLUM 3akoHodaTenbcTBOM Poccuiickon depepaumm n ocylecTBneHns
lMepeBoaa AeHEXHbIX CPeACTB ¢ ucnonb3osaHnem Cepsuca CBIT.
BbaHk oTkasbiBaeT KnneHTy B ocyuwecTBneHum Nepesoga B cnyyae HenpeactasneHus Cructemon
ObICTPbIX NnaTexen cBedeHun, HeobxoauMMmbiX Ans (POPMMPOBAHUSA PaCYETHbIX AOKYMEHTOB B
COOTBETCTBMM C OENCTBYIOLMM 3akoHogaTenbcTBoOM Poccunckon Pegepaumn.
OTBETCTBEHHOCTb 3a KOPPEKTHOCTb / JOCTATOMHOCTb ykaszaHus Homepa TenedoHa [Monyyartens
nepeBoga M BCEX MHbIX NapaMeTpoB And coeeplueHus lNepeBoga Boanaraetca Ha KnvenTa. baHk
He ocywecTBnseT MNpoBepky npuHagnexHoctn Homepa TtenedoHa [Monyyatento nepesoaa,
npepocTaeneHHoro OTnpaBuTenem nepesoga.
B cnyvae, ecnn oguH Homep TenedoHa 3apernctpupoaH B ABC baHka Ha gByX UM HECKOIbKUX
KnveHToB, BaHk oTkasbiBaeT B ocyllecTsneHun lNepesoaa.
Mpn coseplweHnn lMepeBoga cpok 3auucrieHus cpencts [lonydaTentio nepesoda 3aBUCUT OT
BaHka-nony4yatens.
MepeBoabl Me2Me Pull.
Onsa ocywectenenns [lepesoga ¢ wcnonb3oBaHmem CBIT nocpeactBom WHTepHeT-6aHka
(MobwunbHOro NpunoxeHus) co ceoero 6GaHKOBCKOrO cyeTa B APYron KpeauTHOM OopraHm3aumm Ha
Tekywun cdeT KnuenTta B baHke KnneHT gomkeH npegocTtaBuTb NoaTBepXaeHue (akuenT) Apyrown
KpeAUTHOWN opraHn3aLmMm Ha BbINOJSIHEHWE AAHHOIO NepeBoaa.
KnueHTy oTkasbiBaeTcs B ocyllectBneHum Nepesoga Me2Me Pull co cBoero 6aHkoBcKoro cyeta B
Apyron kpeguTHOW opraHusauum Ha Tekywmi cyet KnueHta B BaHke B criydyae HenpeacTasrieHus
KnveHToM noaTBepXaeHus (akuenTta) Ha OcyllecTBNeHWe AaHHOro nepesoja B ApYron KpeauTHowm
opraHu3aumu, a Takke B criydae HenpegctaBneHuss Cuctemown ObICTpbIX MraTexen CBeAeHWUW,
HeobxoaMMbIX Ans POPMMPOBAHNUST PACYETHBIX OOKYMEHTOB B COOTBETCTBMU C AEWCTBYHOLLMM
3akoHogaTenbcTBoM Poccuiickon ®eagepaunu.
Onsa ocyuwecteneHus lMNMepesoga ¢ ucnonb3osBaHnem CBIT ¢ Tekywero cyeta B baHke Ha cBow
OaHKOBCKMMN Cc4eT B APYron KpegutHom opraHumsauum KnuveHT [JormkeH npeaocTaBuTb
noaTeBepxaeHne (akuenT) Ha BbinonHeHwe gaHHoro lMepesoga B UHTepHeT-6aHke (MobunbHOM
NpunNoXeHnn) NocpeacTsom BBoga PasoBoro cekpeTHOro naponsi.
BaHk oTkasbiBaeT KnneHTty B ocywecteneHun MNepesoga Me2Me Pull ¢ Tekywero cyeta B baHke B
cnyvae HenpeactaeBneHus KnueHToMm nopTBepXAeHust (akuenTa) Ha OCYLLEeCTBIEHME [AHHOro
nepeeBoga, a Takke B criyyae HenpefcTtaBneHnss CucTemMon ObICTpbIX NnaTexen CBeAeHWUH,
HeobXxooMMbIX Ans POPMMPOBAHUS pacyEeTHbIX JOKYMEHTOB B COOTBETCTBMU C AEWCTBYHOLLMM
3akoHogaTtenbcTBoM Poccuinckon egepaunn.
MepeBog Me2Me Pull co cBoero GaHKOBCKOrO cyeTa B LPYrol KpeAWTHOW opraHusaumm Ha
Tekywuii cyeT KnmeHta B BaHke ocyuwlectBnsieTcs nocpeactBoM MHTepHeT-6aHka (MobunbHoro
NPUOXEHWS) Nocrne yKasaHWs HaMMEHOBaHUS KPEeOWTHOW opraHu3auum, ¢ OaHKOBCKOro c4yeta
KoTopon ocyulecternsieTcs Nepeson, cymmbl [lepeBoaa 1 ykaszaHusa B kKayecTBe MAaeHTUdUKaTopa
MepeBoga Homepa tenedoHa Knventa n ®N0 MonyyaTtensa nepesoaa.
Mepesog Me2Me Pull ¢ Tekywero cyeta B baHke Ha cBoOW HaAHKOBCKUA CYET B APYron KpeguTHON
OpraHusaumMm OCYLLECTBNSAETCA Npu  YCNoBuMM npefocTaeneHnss KnueHTom nNoaTBepXKAeHus
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(akuenTta) baHky Ha ocywecTBneHune nepesoga Me2Me Pull ¢ Tekywero cueta KnueHta B baHke.
B cnyyae 3apaHee npepocrtaBneHHoro KnueHtom BbaHky noateBepxaeHusa (akuenta) [Nepesoa
Me2Me Pull ocyuiecTBnNaeTCA Ha OCHOBaHUU MOMYy4YEHHOro U3 Apyroro 6aHka pacnopsikeHus Ha
MepeBog cpeacts 6e3 gononHUTENbHbIX NoATBepXxAeHun ero KnueHtom B WHTepHeT-6GaHke
(MobunbHoMm npunoxeHun). MNpepgoctaBneHHoe KnveHTom bBaHKy noaTBepxaeHue (akuenT) Ha
Mepeeog Me2Me Pull n nonydeHHoe oT gpyroro 6GaHka pacrnopsbkeHne KnveHTa Ha ero
OCYyLLIEeCTBMNEHME SBMSieTCA OCHOBaHWeM Ans dopmupoBaHua BaHKOM pacyeTHOro AOKYMeHTa B
COOTBETCTBMM C AEWCTBYIOLUM 3akoHodaTtenbcTBoM Poccuiickon degepauum n ocyecTBNeHus
lMepeBoga AeHEXHbIX CPeACTB ¢ ucnonb3osaHnem Cepsuca CBIT.
Ons ocywecTtBneHna nepesoga ¢ wcnomnb3oBaHveM CBIT nocpeactBom VHTepHeT-0aHka
(MobunbHOro NpunoXxeHust) co ceoero GaHKOBCKOro cyeTa B APYrov KpeaMTHOW OopraHusaumm Ha
Tekywmin cyet KnneHta B baHke KnueHT gofmkeH Bbipa3uTb CBOE corfnacue (akuent) Apyrow
KpeauTHOM opraHusaLmMm Ha BbinonHeHne aaHHoro Mepesoaa.
lMocne BBOOa BCex napameTpoB Ans coBepleHus [lepeBoga € ykasaHMeM B KadvecTBe
noeHtncpukatopa lNepesoga cesoero Homepa TtenecdoHa KnueHTy npepgnaraetca gaTe cornacue
(akuenT) Opyron KpeauTHOW opraHusauuu Ha oTnpaBKy AaHHoro [lepesoga. Nocne nonyyeHus
cornacus (akuenTta) ocyuiectngaetca nomck OTnpasuTtensa no Homepy TenedoHa u MNonyyatento
oTpaxaeTca uHdopmaumsa o6 OtnpaButene (UMs, OTYECTBO M HadvanbHas Oykea damunum
OTtnpaButens), koTopyto lNMonyyatenb NOATBEPXAAET MU OTKMOHSAET. B crnyyae noareBepxaeHuUsi
Monyuyatenem [lepeBoga nHdopmaumm o6 OtnpaButene nepesoga B CBI1 otnpaBnsietcss Kog
nogteepxaeHna [llepeBoga Ha Homep TenedoHa KnuenTta. lMoaTtBepxaeHue [lonyyatenem
MepeBoga nytem BBoga Koga noateBepxaeHus saBnsietca PacnopsbkeHuem [lonydatens Ha
cnucaHve baHKkOM [OeHexHbIX CpeacTB C ero cyeta B APYroM KPeauMTHOW opraHusaumm u
OCHOBaHueM (OpMUPOBaHNS pPaCYETHOr0 [OKyMEHTa B COOTBETCTBUM C OENCTBYHOLUUM
3akoHogartenscTBoM Poccuiickon denepaumm n ocywecterneHus Nepesoga AeHEXHbIX CPEACTB C
ncnonb3osaHnem Cepsuca CBIT.
BbaHk oTkasbiBaeT KnuneHTy B ocywecTtBneHun lNepesBoga B cnydyae HenpeactasneHus KnveHTom
cornacus (akuenTa) Ha ocyulecTeneHme gaHHoro epeBoaa, a Takke B criyyae HenpeacTaBneHust
CncteMon ObICTPbIX MNNaTtexen cBeAeHUn, HeobxoaumbiXx AN OpPMUPOBAHWUS  pPaCHETHbIX
JOKYMEHTOB B COOTBETCTBUU C AEMCTBYIOLUM 3aKkoHoAaTenbcTBoM Poccunckon degepaunn.
Cymma komunccum (B criydyae ee Hanuuus) paccuutbiBaeTcsa nocrne seoga KnueHTom napameTpos
MepeBoaa B cooTBeTCTBMM C Tapudamu.
MepeBoabl C2B.
Mpn ocywectBneHun [lepeBogoB c wucnonb3oBaHmem CBI1 ¢ wucnonb3oBaHnem QR-koga
npegnonaraetcd, 4to KnueHt (OTnpaBuTens) Bbipa3un cBOe cornacue (akuenT) Ha coBepLueHue
MepeBoga geHexHblx cpeacts B nonbdy TCI (MNonyyatens) B uensax onnaTel ToBapos, paborT,
yCnyr, a Takke Ha BO3MOXHOCTb Mony4vyeHuss (Bo3BpaTa) AeHexHbix cpeacts ot TCIl B cnyyae
NPUHATMSA pelleHnsa KnneHTom o Bo3Bpate (0Tkase OT Nony4veHusi) ot ToBapa, pabor, ycnyr.
MpepoctasneHHoe Knuentom TCIT cormacue (akuenT) Ha ocywecTerneHue epeBodos sBnseTcs
OCHOBaHMeM Ans  ¢QopmMmupoBaHns bBaHKOM pacyeTHOro [dOKyMeHTa B COOTBETCTBUUM C
JencTByoWMM 3akoHodaTenbCcTBOM Poccunckon depepaumm v ans ocywectsneHus lNepesoga
OEeHeXxHbIX cpeacTB ¢ ucnonb3osaHnem Cepsuca CBI1.
Oo npepoctaBneHuns cornacua (akuenta) KnueHtom [lepesopa, KnveHT camocToATensHO
3HakoMuTCS ¢ onybnmkoBaHHbIMM TCI npaBunamm onnatbl TOBApOB U YCNYT.
Ona ocywecTtsneHus Nepesoaa ¢ ncnons3oBaHnem QR-kofa KnueHT JormKeH:
— CkaHupoBaTb (cuMTaTb) C NOMOLLBID MOOMMIBLHOro yctponctea u MobunbHoOro npunoxeHus /
M1 CBIMan QR-kop;
— Ykasatb Tekywui c4eT, OTKPbITbIA B POCCUNCKNX PYOMsX, C KOTOPOro 6yaeT oCyLlecTBNSATLCH
MepeBog;
— Cymmy nepesopa (B criyyae npumeHeHus Ctatuyeckoro QR-koaa);
— WHble napameTpbl, YycTaHOBneHHble baHkom, a Tawke [lpasunamm CBI1 unu KHBIMK
HOPMAaTUBHBLIMW U 3aKOHOAATENbHLIMWN aKTaMu.
Komuccusa 3a nepesop ¢ ucnonb3doBaHnem CBI1 B3umaetcs ¢ lNMNonyyatens nepesoga (TCI) B
COOTBETCTBMU C Tapudamy KpeaUTHOWM opraHm3aunu, B kotopon obcnyxusaetca TCI.
Mocne BBOAA BCex NnapameTpoB ANs coBeplueHus MNepesoaa ocyuecTBngeTcs nouck MNonyyaTtens
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n OTtnpaButento oTpaxaetca nHpopmauma o lMNMonyyatene (HaumeHoBaHue TCI1, HanmeHOBaHUe
IopuanYeckoro  nuua,  MHAMBMAOYyanbHOrO  npegnpuHumarens wunu  cuamdeckoro  nuua,
3aHMMaloLWerocas B YCTaHOBMEHHOM 3akoHogatenbcTBoM Poccunckon ®epepaumm nopsgke
YacTHon npakTtukon), o Tekywem cdyete KnmeHTa, ¢ KOTOporo ocyliectenseTcsa Nepesoa, KOTOpyto
KnueHT noaTeepxaaeT unu oTknoHsaeT. B cnyyae noareepxxaeHusa KnneHtom MNepesoga Ha Homep
TenedoHa KnuneHta otnpaendetca Koag noareepxaeHus MNepesoga. MNMoareepxaeHne KnueHTom
MepeBoga nytem BBoAa Koaa noaresepxaeHusa asnsetca PacnopsxeHnem KnueHToMm Ha cnncaHue
BaHkoM OeHexHbIX cpeAcTB C ero Tekywero cyeta nm ocHoBaHMeM HOPMUPOBAHWUS pacyeTHOro
OOKyMeHTa B COOTBETCTBUW C AEWCTBYHOLUM 3akoHogaTenbcTBOM Poccunckon Pepepaumm m
ocywecTtBneHus lNepeBoga AeHexXHbIX cpeacTB ¢ ucnons3oBaHnem Cepsuca CBI.

baHk oTkasbiBaeT KnueHTy B ocyuwecTBneHum Nepesoga B cniyyae HenpeactasneHus Cructemon
ObICTPbIX MnaTexen cBedeHUN, HeobOXOoAMMbIX ANns (POPMUPOBAHUSA pacHEeTHbIX OOKYMEHTOB B
COOTBETCTBMM C AENCTBYIOLLMM 3aKoHoAaTensCcTBOM Poccunckon ®enepaumn.

BaHk He HeceT OTBETCTBEHHOCTb 3a KOPPEKTHOCTb M akTyanbHOCTb QR-koga Ans OCylecTBneHus
MepeBogos KnueHtom.

KrnneHT HeceT OTBETCTBEHHOCTb 3a KOPPEKTHOCTb M AOCTATOYHOCTb yKasdaHusi HeobXoauMMbIx Anis
ocyulecTteneHus lNepesoga napameTpoB U PEKBUIUTOB.

Insa coeeplienus no CBI MNepeeoaa KnnenTy ot TCI npu Bo3BpaTte AeHeEXHbIX cpeacTB KnneHTty
3a oTKa3 oT npuobpeTeHus ToBapa, ycnyr, paboTt KnueHTt gomkeH obpatuteca B TCI1 ¢ 4yekom 3a
nokynky. Ha ocHoBe yka3aHHow B 4yeke nHgpopmauun TCI1 ocdopmnsieT MNepesoa KnueHTty (Bo3Bpat
OEHEeXHbIX CPeACTB), JEHEXHbIE cpeacTBa 3auncnsatoTcs baHkom Ha Tekywun cueT KnueHTa.
Cornacue (akuenT) Ha ocywecTtBneHue MNMepesoga C2B no 3apaHee JaHHOMY cornacuto (akuenTy)
MoxeT BbiTb oTo3BaHO Knuentom B MobunbHom npunoxeHun. C MOMeHTa MnonyyYyeHus OT3biBa
cornacus (akuenta) baHk o6sa3aH npekpaTuth ocyuwecterneHne [lepesoga C2B B nonbay
Monyyatens (TCIT) no Tpe6oBanuto MNMonyyatens (TCIT).

Mopsgok ncnonb3osanna MIN Cblan

CkaumBanme MI1 CBIN3n Ha odumumanbHbix MHTEpHeT-marasnHax: Google Play (agpec B ceTtu
UHTepHeT play.google.com/store/apps) n AppStore (agpec B ceTn IHTepHeT itunes.apple.com).
Pernctpauns B MIN CBIlMan ocywectBnsaeTcs Ha ocHOBe co3gaHHoW KnveHToM y4yeTHoW 3anucu
(akkayHTa) Google.

KnveHTy npepoctaBngetca poctyn B MM CBlNa Tonbko npu  ycnosuu [OenCTBYOLLEro
(He3abnoknpoBaHHOro) NHTepHeT-6aHka M peanuM3oBaHHbIX HACTPOEK MO GIIOKMPOBKE 3KpaHa Ha
MobunsHoM ycTporictee KnneHTa. Bxog B MIMT CBlan ocywecTBNAeTCa Ha OCHOBE BKMHOYEHHbIX
Ha MobunbHOM ycTponcTBe HacTpoek pasbnokuposku: PIN-koga / Otnedatka nanbua / Mogenu
nuua KnunenTa.

Ons ucnone3osaHuns MM CBlMan KnneHTy Heobxogumo noakmnioynTb (HAacTpouTb) AEMCTBYHOLWMIA
(He 3akpbITbIN) Tekywmin cyeT B baHke, ¢ koToporo KnueHT xenaet ocywectsnsaTe [Nepesogbl C2B
(onnaty ToBapos, pabot ycnyr B TCI1). MNogkniovyeHme Tekyllero cyeta MOXET OCYLLECTBNATLCS
kak nocpeacteom MHTepHeT-6aHka (MobunbHOro NpunoxeHuns), Tak U NocpeacTsoM (PyHKUMOHanNa
MIT CBIlMan.

Ona nogkntoveHusa Tekywero cyeta B MIN CBlMan KnueHT ykasbiBaeT gaHHble 0 HOMepe TekyLiero
cyeTa, nognexatwyero nogkniodeHmto n Homepe tenedoHa (ykasaHHoro KnneHtom B 3asiBrieHuun o
nogkntoveHnn UHtepHeT-6aHka). MogknioveHne Tekyulero cyeta B MIT CBIlMNai nogTBepxaaeTcs
Pa3oBbIiM cekpeTHbIM naponem.

Ons nopkntoyeHus / oTkModeHust Tekywiero cyeta B MobGunbHom npunoxenun / MM CBMan
KnueHT cnegyeT nHcTpykumsam baHka B MobuneHom npunoxexdun n AO « HCIMK» B MIN CBllan.
AsTopu3auus B MIN CBlNai npoBogntcst nyTem MCNONb30BaHUS CUCTEMHbBIX HacTpoek MobunbHoro
ycTponcTtBa KnuneHta: ceepkn PIN-koga / Otnevartka nanbua / Mogenu nuua KnueHra.

IOna ceepkn Mogenu nuua / OTnevaTka nanbua mMcnonb3yrTest TexHonormm Face ID /Touch ID.
Mpn atom obpaboTka GuomeTpuyecknx nepcoHanbHbiXx AaHHbix (Mogemnb nuua / OTnedaTok
nanbua) KnveHta B MIT CBIllan He ocyuecTBNsAeTcs, Takyld 00paboTky oOcyLecTBNAAT
COOTBETCTBYIOLLME NOCTaBLLUMKN onepaLMoHHbIX cucteM iOS u Android.

BaHk n KnueHT npusHatot, yto Bxog B MIT CBIlMan ¢ nomowbto PIN-koga / Mogenu nuua /
OtneyvaTtka nanbua Knuenta siBnsietca noareepxgeHnem Astopmsauumn B MIN CBlMan KnunexTa.
AyteHTndumkauua 8 MM CBlMan ocyuwlectengetcs npu nposefeHun kaxgoro lMepesoga C2B.

89



3.8.9.

3.9.

3.9.1.

3.9.2.

3.10.

3.11.

4.1
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MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
dusunyeckmx nuy B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 3.5)

MepeBog C2B noatBepxgaeTcsa NyTeM WCNOMb30BaHUS CUCTEMHbIX HacTpoek MobunbHoro
yctponctBa KnwueHta: cBepku PIN-koga / Otnevatka nanbua / Mogenu nuua Knuenta.
JocTtaTouHbIM gokasaTenbcTBOM TOro, 4to Bxod B MI CBlMan ocywecteneH KnveHTom, siBnsietcs
ncnonb3oBaHne KnnmeHToM CUCTEMHbIX HAaCTPOeK BOKMPOBKKN akpaHa Ha MobunbHOM yCTpOMCTBE:
PIN-koga / Otnevatka nanbua / Mogenn nuua Knuenra.

BaHk 1 KnueHT npusHatoT, 4to:

— npoxoxaeHve Knuentom npouenypbl AyteHTudumkauum B MIT  CBllan, saBnsaetcs
noareepxxageHmeMm Toro, 4to Bxoa B MI1 CBllai n cdopmmpoBaHne PacnopspkeHust Ha
coepLueHmsa Onepaunm ocywecTBnalTCa camum KnneHtom;

— Onepauusa, BbinonHeHHas nocpeacteom MM CBlMai 1M noaBepxeHHad nytem
MCNONb30BaHUA CUCTEMHbIX HacTpoek MobunbHoro yctponctea Knuenta: PIN-koga /
Otnevatka nanbua / Mogenu nuua KnmeHTa, cuntaetcs BbiNONHEHHON KnMeHToM fMYHO.

BaHk n KnueHT npr3HaloT B Ka4ecTBe AOKa3aTenbCTB, NoaTBepXaatwmx dakt AyteHTndukaummn B
MI1 CBllan KnneHta konun cbparmeHToB XKypHana cepuca u npegocTtaeneHHast nigopmauusa AO
«HCITK».

Bbnoknposanune Ml CBIMan nnu ero yganexHue n3 namat MobunbHOro yctponcTea He NpuBoauT K
3aKkpbITMiO0 TeKywero cyeta W/unM HEBO3MOXHOCTM ocyllecTBneHns Onepaumi no Tekywemy
cyety. llpn atom ypanenne w3 MI CBllan Tekywero cyeta npuMBOAUT K HEBO3MOXHOCTU
ucnonb3oBaHusa Ml CBlMNan.

OrtkntodeHne / bnokupoBka WHTepHeT-6aHka NpmMBOOAT K HEBO3MOXHOCTM MUcnonb3oBaHua MI
CbBlNan, npn atom yganenne MI1 CBlMan n3 namatm MobunbHOro ycTponWcTBa He NpuBOAWT K
HEBO3MOXHOCTU Ucnonb3oBaHmsa MHTepHeT-6aHka KnveHTom.

Mpun 3a4ncneHun cpeacts Knuenty — MNMonyyatento nepesoga B cny4vae, ecnu y KnneHta oTKpbITO
Heckonbko Tekywimx cyeToB B baHke, baHKk BnpaBe 3a4ncnuntb OEHEXHble cpeacTBa Ha nobon
Tekywinii cyeT KnmneHTa, OTKpbITbIA B BaroTe — POCCUNCKUIA pybnb.

MepeBogbl ¢ wucnonb3oBaHnem CBIT ocywecTtensawTca B cooTBetcTBuMM ¢ [MpaBunamm KBO,
Mpasunamm CBI1 n 3akoHopatensctBom P®. B cnyyae BbisiBneHuss baHkom [lepeBoaa,
COOTBETCTBYHOLLEr0O Mpu3Hakam ocywectBneHus [lepesoga 6e3 cormacua  Knventa B
cooTBeTCTBMM C 3akoHogatenbctBom P®, baHk ocywecTBnseT [encTBus B Mopsiake,
yctaHoBneHHom n.4.25. MNMpaeun KBO 1 3akoHogaTenscteom PO.

MNpaBa n ob6s3aHHOCTU CTOPOH

BaHk umeeT npaso:

OrtkasaTtb KnueHTy B ucnons3osanun Cepsuca CBI B cnegyoLwmx crnyyasax:

— npw oTcyTcTBUM Y BaHka TexHu4eckon BO3MOXHOCTU And paboTtel B CHIT;

— npu OTCYTCTBUM Hagnexawen wngeHtudpumkaumm KnveHta B kadyectBe OTnpaBuTens wmm
MonyyaTens nepesoaa;

— NPV Hanuyuu 3anpeToB UMW orpaHuyeHun co cTopoHbl BaHka Poccunm Ha ocyliecTBreHue
MepeBoaoB ¢ ucnonb3osaHmnem CHIT;

— npuv Heonnate KnueHTom komuccun 3a Nepesoabl, npeaycMoTpeHHbIX Tapudamu;

— B VWHbIX cniyyasx, yctaHosneHHbix [Mpasunamm KBO u (unu) 3akoHogaTenscteom PO.

be3 obbscHeHMa npuyumH oTkasaTtb KnveHTy B ucnonb3oBaHuu Cepsuca CBI1 u (unun) NHTepHeT-

OaHka (OTKMIOYMTb) B CrIEAYIOLLMX CITyYasx:

— npwv Hanuyuun y baHka nogo3peHun n (unn) nHopmaunm 0 HeCaHKLMOHMPOBAHHOM XapaKkTepe
Onepauwni;

—  Npw BbIABNEHUN MoLLeHHnYeckux Onepauui;

—  Npwv nosiBrieHnn pucka HapyweHns Knuentom 3akoHogaTtenbctea P®;

— B MHbIX crfyyasix, YycTtaHoBneHHbix [lpaBunamm KBO, T[lpasunammn CBI1 un (unn)
3akoHopgaTtenbcTtsoM PO.

YcTaHaBnuBaTb NUMUTBI (KONUYECTBO / cyMMa) Ha coBeplueHne epeBodoB C MUCMNONb30BaHNEM

CBI.

lMpnocTaHoBWTL / OrpaHNyYnTb BO3MOXHOCTb UCMOMb30BaHMA Tekyllero cdeta Ans COBEepLUEHWSs

onepauun CBI1 ¢ ncnonb3osannem MI CBllan.
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3anpawmBaTte Yy KnueHta nwobble [okyMeHTbl / uHdopmauuio, Heobxoaumble baHky B

cootBeTcTBUM C MNpasunammn KBO n 3akoHogatenbcteom PO.

BaHk 06s13aH:

MpenoctaBuTb KnneHTy Bo3mMoXHOCTb mcnons3oBaHust Cepeuca CBIN B nopsgke n Ha ycrnoBusx,

yCTaHoOBMeHHbIX [paBunamu.

MpoBoanTb paboTy MO paspelleHuo CMOopHOWM cuTyaumm B criydyae Hecornacust Knmenta c

coBepLUeHHbIM NMepeBogoM B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuiickon ®epepauunu.

WudopmupoBate KnmeHta o0 coBepuleHHbix [lepeBogax B nopsigke u  cnocobamu,

ycTaHoOBMeHHbIMK [MpaBunamu.

KnueHT nmeet npaBo:

Mony4yatb oT BaHka nHopmaumio o lNepeBoaax, coBepLUeHHbIX ¢ ucnonb3oaHnem CBI.

Monyyatb oT BaHka koHcynbTaummn no pabote CBI.

CamoctosaTensHo yctaHoBute MIM CBllait Ha cBoem MobunsHOM ycTponcTae.

KnueHT 065s3aH:

OcyuwectBnaTb lNepeBoasl ¢ ucnonb3osaHmem CBI B cootBeTcTBUMM C [paBunamu, Mpasunamu

CBIN n 3akoHogaTensctBOoM Poccuickon egepaumn.

MpepoctaBnaTe bBaHKy [OOCTOBEPHYID W akTyanbHyl WHOPMaUUo AN OCyLecTBreHUs

MepeBogoB ¢ ncnonb3osaHnem CBI1.

Mpn unameHeHun Homepa TtenedoHa, ucnonb3dyemoro B MWHTepHeT-b6aHke, He3zamegnuTenbHO

yBegomuTb baHk. Bce genctBusa baHka no MNepeBoay AeHeXHbIX cpeacTB ¢ ucnonb3oaHnem CBI1

no paHee npepocTtaBneHHoMy KnueHtom Homepy TenedoHa cYUTaAOTCA BbIMOSHEHHBIMA

Hagnexawym obpasom, ecnv Takne AeNCTBUS COBEPLUEHbI A0 nonydeHus BaHkom yBegomneHus

KnneHTa 06 nsameHeHum paHee npegocrasneHHoro baHky Homepa tenedoHa. NpeTteHsnm KnneHTta

B 3TOM cry4yae sBnsaTCa HE060CHOBAHHbLIMMU.

CobnogaTb cnegyowme mepbl Ans 3awmtel MM CBIMNan Ha MobunsHom ycTponcTBe:

— peanu3oBaTb CUCTEMHYIO HaCTpPOWKy OMOKMPOBKM 3kpaHa Ha MobunbHom ycTponcTee
KnunenTta: PIN-koa / Otnevatka nanbua / Mogens nuua KnueHta;

— He ocTaBnsaTb MobuneHoe ycTponcTeo 6e3 NpucMoTpa;

— He nepepaBatb MobGunbHoe yCTPOWCTBO TPETbUM NULaM;

— obecneuntb COOTBETCTBYKOLMIN YypoBeHb 6e3zonacHocTM Ha MoOunbHOM YCTpPOMCTBE,
UCMnomnb3ys aHTMBMPYCHOE MporpaMMHoe obecrneyeHve (NpyM HanuMuMuM Ons AaHHOro Tuna
Mo6unbHOro ycTpomncTea);

— yganuTb BCe MWYHblE AaHHble, dMHAHCOBYK WHpopmauuo u MM CBlMan ¢ MobunbHoro
YyCTPOWCTBA, MWCMONIb30BaHME KOTOPOro MPEKpalleHO, uUnu npu HeobXOAMMOCTU nepepadv
YCTPONCTBA B OPraHn3aLmto, OCYLLECTBASIOLLYI PEMOHT;

— oObpatutbca B bBaHk  HeszamegnuTenbHo, B Cnydae  nogo3peHwu  Ha - nboe
HEeCaHKLMOHMPOBaHHOE ucnonb3oBaHne MobunbHoro yctpornictea unu Ml CBlMNan, a Takke B
cnyyae ytpaTtbl MobuneHOro ycTponcTBea;

— He noggepratb MobunbHoe yCTPOWCTBO B3/IOMY OMEPALMOHHON CUCTEMBI;

— He ucnonb3oaTtb Ml CBIMal npy nogknoyeHMn kK 6ecnpoBogHbIM ceTAM obLiero gocryna.

Mpn BbIABNEHUM cUTyauun U (MNKN) NOMYYEHUU MHAOPMALUN O MOLLIEHHUYECKOM UCMOSIb30BaHUN

Homepa TtenecdoHa, npegoctaBneHHoro/ykasaHHoro baHky KnueHTom, CBOEBPEMEHHO OTKIHOYUTb

ero ot MiHTepHeT-baHka nytem obpalleHuns B odouc baHka nnm no tenedoHxy.

OtBeTCTBEHHOCTL CTOPOH

KnueHT HeceT OTBETCTBEHHOCTb 3a MPaBUSIBHOCTb W aKTyanbHOCTb ykasdaHus BaHKy kak cBoero
Homepa TenedgoHa, Tak 1 Homepa TtenedoHa Monyyatens npu nons3oBaHum Cepeuca CBI ans
OCYLLECTBMNEHUS NepeBodoB mexay dpusndeckumu nuuamm n TCI.

KrneHT HeceT OTBETCTBEHHOCTb 3a LOCTOBEPHOCTL (MPaBWUIIbHOCTb) U aKTyarbHOCTb NapaMeTpoB,
npepoctaBnsieMbix KnueHtom baHky (3anonHsembix B MOOMIbHOM NPUIOXEHUN) NPU COBEPLUEHUN
nepesogos B agpec TCI1.

KrnneHT HeceT OTBETCTBEHHOCTb 3a MNPaBUIIbHOCTb W KOPPEKTHOCTb YKasaHusa bBaHky cBoux
NMOEHTUMMKALMOHHBIX U UHBIX AAHHBLIX A58 ocyllecTBneHms paboTel B Cepeuce CBI.
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BbaHk He HeceT OTBETCTBEHHOCTW B Criyyasix, kKorga 3auyucneHve cpenctB [lonyvatenio He

OCYLLLECTBIMEHO MM OCYLLLECTBMNEHO C HapyLLEeHNEM CPOKOB He no BuMHe baHka.

BaHk He HeceT OTBETCTBEHHOCTM 3@ YaCTUYHOE UIM NOSTHOE HEBLINOMHEHME CBOUX 00a3aTeNnsbCTB B

cooTBeTCcTBMM ¢ [paBunamn, ecnn AaHHOE HEBLINONHEHNE SBUMNOCH CneacTtenem obCcToAaTensCcTs,

BO3HUMKLLMX B pe3ynbTate Henonagok (cboeB B paboTe) TEXHUYECKUX CPeacTB BHE KOMMETEHUUU

BaHka.

BaHK He HeceT OTBETCTBEHHOCTU 3a HEKOPPEKTHO/HEMPaBUITbHO BBEAEHHbIE (MPefoCTaBeHHbIE)

KnueHtom cBegeHus ansa ocyuiecteneHus [lepeBoga wvnu MonydeHUs MHOW YCRyrM B paMKax

Cepsuca CBITl.

lMpuocTtaHoBneHne ncnonHeHnus PacnopshkeHusa o coseplueHun epeBoga B criyvyae MpuU3HaHUS

€ero COOTBETCTBYIOLLMM NpuU3HakamMm ocyllectBrneHusa 6e3 cornacusa KnueHta n 3anpoc y KnueHTa

noaTBePXKAEHMS Ans  BO30OHOBNEHWS  UCMOSMHEHUA PacnopsikeHus  OCYLLEeCTBNSATCS B

cootBeTcTBUM € n.4.24. NMpasun KBO.

KnueHT npusHaet, yto lNepeBoa, coBepLueHHbIN ¢ ncnons3osaHnem CBIN nocpeactsom VHTepHeT-

6aHka (MobunsHoro npunoxenust) / MIN CBIMa Ha ocHoBaHWMM PacnopsbkeHunsi, NOATBEPKAEHHOIO

B cooTBeTCTBUM C [MpaBunamu, coBepLUeH Hagnexawmum obpa3om n coBeplueH KnmeHToMm nnyHo.

KnueHT cornaceH, 4to npu ucnons3oBaHun CBI1 nHdopmMauus o Hannyum y Hero Tekyllero cyeta

B baHke MoxeT ObITb nonyvyeHa nbbIM HU3NYECKMM NULIOM, KOTOPOMY M3BecTeH ero Homep

TenedoHa.

KnueHT npegoctaensaeT baHnky npaeo npu pabote B CepBuce CBI1 npegoctaensate baHky Poccun,

AO «HCIK», YvactHukam CBIl, wHbIM y4yacTHMKam pacyeToB CBedeHuss O cebe

(MoeHTMdUKaUNOHHbIE AaHHbIE), MHpopmauuto o epeBoge 1 BO3MOXHOCTU coBeplumnTb lNepeBon

¢ ncnone3oBaHmem CBI1.

KnueHT o3HakomrnieH ¢ «MNonutukon o6paboTkm 1 3awmTbl nepcoHanbHbIX AaHHbIX B AO «HCTTK»»

(BOKyMeHT pasmeLleH B cBobogHOM poctyne B cetu WHTepHeT

(https://www.nspk.ru/about/processing-of-personal-data/), naet cornacue BaHky Ha

npeaocTaBfeHne ero NepcoHanbHbIX JaHHbIX TPeTbMM nuuam B pamkax Clb, Bkniovas nepepady

nepcoHanbHbIX AaHHbIX, Heobxoanmbix aAnst ocywecTenenus Nepesoaa, AO «HCTIK», YyacTHukam

CBINl, OtnpaButenio nepesoga, [lonydatento [lepeBoga, a Takke Ha 00paboTKy ero

nepcoHanbHblX AaHHblx AO «HCIK», VYwyactHukamn CBI1, OTtnpaButenem nepeBoaa,

MonyyaTtenem MNepeBoaa.

KnueHT nponHdopMmnpoBaH 1 cornaceH, 4to B crnyyae ucnons3oBaHus CBI gns onnatbl ToBapoB

W ycryr cnopHble BOMPOCHI MO LOCTaBKe TOBApPOB / OKa3aHMI0 YCryr, BO3BpaTa ToBapa/OTMEHbI

YyCryrm unu ux kKadectsa paccmaTtpusatotcs mexgy Otnpasutenem u [Nonyydatenem un (unu) B

pocynebHom / cynebHom nopsgke 6e3 yyactus baHka.

OTBeTcTBEHHOCTL 3a pabotocnocobHocTe MI CBlMan HeceT AO «HCIK».

BbaHKk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble npobnemebl B mucnonb3osaHun MI1 CBlMan vnu

oTcyTcTBME BO3MOXHOCTU And KnueHta ucnonb3osate Ml CBlMan ansa coseplieHus MNepesogos

C2B.

BaHKk He HeceT OTBETCTBEHHOCTM 3a 0e3onacHoCTb MHGOpMaLuKu, NPeaoCTaBIEHHON WK

xpaHumont AO «HCITK» unu gpyrummn TpeTbMMn nuuam B CBSA3M C ucnonb3oBaHuem MM CBlMan.

BaHk He HeceT oTBeTCcTBEHHOCTU Npu HapyweHun AO «HCIIK» npaeun 6e3onacHoCTH, BMSAOLLNX

Ha M6y cobpaHHY0, COXPaHEHHYIO UK OTMPABIEHHYI0 MHGOPMAaLMIO.

KnneHT HeceT oTBETCTBEHHOCTb 3a Bce [lepeBoabl C2B, coeplueHHble ¢ nomolubto Ml CBlMan.

KnueHT NnpomMHopMUpoBaH 1 cornaceH, 4to:

— BaloTHble onepauuu Ha TeppuTopun P® (B 4yacTHOCTM, npuobpeTeHue pe3naeHToMm Yy
Hepe3ngeHTa NGO Hepes3anaeHTOM Yy pe3ndeHTa U OTYYKAEHUE pPe3ngeHTOM B MOonb3y
Hepes3nageHTa NMbo Hepe3nageHTOM B Nonb3y peangeHTa Bantotel Poccuiickon ®epepauun Ha
3aKOHHBLIX OCHOBaHUSIX, @ TakKe Mcnonb3oBaHue BantoTel Poccuiickon ®enepaumm B kayectse
cpencTBa nnartexa) OCYLIeCcTBRsOTCS B cooTBeTcTBMM C PepeparnbHbiM  3aKOHOM  OT
10.12.2003 Ne 173-®3 «O BantoTHOM perynupoBaHUM W BanTHOM KOHTpone» (Ooanee —
®depnepanbHbii 3akoH oT 10.12.2003 Ne 173-03).

— Cepuc CBIT He MoxeT OblTb MCMONMb30BaH AN OCYLECTBMEHUS] BamnOTHBIX OMNepauui,
nonagarwowmx nog gencrene MHctpykumm banka Poccum ot 16.08.2017 Ne 181-U «O nopsagke
npeacTaBneHus pe3ngeHTamm n Hepe3ngeHTaMmm YMNONHOMOYEHHbIM OaHkam
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noaTBepXKAaoLLMX JOKYMEHTOB Y MHAOpMaLMM NpU OCYLLECTBNEHNN BanOTHbIX onepauun, o
euHbIX opMax ydeTa M OTYETHOCTM MO BanOTHbIM OfnepauusM, Nopsake U Cpokax WX
npeacTaBneHnsi» (B YaCTHOCTU, MpU pacyeTax Mexay PU3NYeCcKMM NuuoM — pe3ngeHToOM U
Hepe3ngeHToM no AOroBopy 3anma).

B Cnyyae HapylleHMa TMOMOXEHMN akTOB BamnTHOMO 3akoHogaTenbcTBa Poccuickomn
degepaumm U akTOB OpPraHOB BasltOTHOrO PErynMpoBaHWsi OH HeceT OTBETCTBEHHOCTb B
COOTBETCTBUM C 3akoHogaTenbCTBOM Poccuiickon Pepepaumm Ha OCHOBaHMM cTaTtbu 25
depepanbHoro 3akoHa oT 10.12.2003 Ne 173-93.
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MpunoxeHue 5
k MNpaBunam komnnekcHoro 6aHKOBCKOro obcnyxmBaHus
dpusmdecknx nuy B Kb «OHEPTOTPAHCBAHK» (AO)

MpaBuna okasaHusA ycnyru nHhopmMmmpoBaHMA No 6aHKOBCKOMN KapTe
(SMS-coobweHne/PUSH-coob6weHune) B Kb «KJHEPFTOTPAHCBAHK» (AO)

TepMMHbI n onpepeneHuns

Depxatenb (Knuent wunu [peactaButenb) — du3nyeckoe nuLO, Ha MMSA KOTOpPOro, B
COOTBETCTBMM C 3akoHopaTtenbcTBoMm Poccuiickon depepauum M HOPMATUBHLIMU LOKYMEHTaMMU
BbaHka Poccun, oTkpbIT CuerT, BbinyweHa KapTa.

3aaBneHne — 3asenexHve [epxatena no cdopme baHka, nonydyeHHoe BaHkoM Ha BGymaxHOM

HOocuTene wunu B 3MNEKTPOHHOM BuAe, SABMSKOLWEecss OCHOBAHWEM MOAKMOYEHUSA/OTKIHYEHUS

nameHeHnst KnueHty Ycnyru B pamkax 3akntodeHHoro mexay bankom n Knunentom Jorosopa KBO.

3aaBneHne MoxeT OblTb COCTaBHOM YacTbio 3asiBNeHus 06 okasaHuu Opyrux ycnyr, BXOASALWNX B

coctaB KBO.

KnueHT — pmsnyeckoe nuuo (peangeHT/HepeanaeHT), 3akntoumBliee ¢ bankom Jdorosop KBO, Ha

NUMS KOTOPOro B COOTBETCTBMU C 3aKOHOAATENbCTBOM P® 1 HOpMaTUBHBIMK AoKyMeHTamu BaHka

Poccun oTkpeiT CuyeT B baHke gna ocywecteneHus Onepaumi ¢ ucnonb3oBaHneMm KapT u MHbIX

onepaumn no CyeTy, nNpegyCcMOTPEHHbIX [OEWCTBYIOLIMM  3akoHogaTenbctBoM P®  nu

COOTBETCTBYIOLLMX pexnmy CueTa.

Onepauusa — cosepweHue [epxatenem un (nnu) baHkom pgencTBui, a Takke HacTynfeHue

cobbITMN, cBA3aHHbIX C obcnyxuBaHnem Cueta KnveHta u (Mnm) wmcnonb3oBaHvem KapThbl

Hepxatenem, nepeuncneHHoix B n.1.24. MNMpasun KBO, a Takxe:

— WCnonHeHue 3asiBreHusa KnueHtTa Ha nogkrodeHue/oTKNiovYeHne/n3smeHeHne napameTpoB
oKasaHua ycnyrm uHdopmupoBaHust no 6aHkoBckon KapTe (SMS-coobweHne/PUSH-
coobLeHune), obopmneHHoe nocpeacTBOM YCTponcTBa M nonyvyeHHoe baHkom B chopme I3[,
nognucanHoro NMAH-kogom;

— UW3MEHEeHWe napameTpoB UcMonb3oBaHWs KapTel (B TOM 4ducne mameHeHue cratyca KapTbl
(akTuBaums, 6nokuposka), nsmeHenue MNMNH-koga, ncteyeHne cpoka gencteusa Kaptol);

— oOTMeHa/oTka3d baHka B 3auucneHuu/cnucaHmm cpenctB Ha Cuer / co Cuyeta KnueHTa,
WHMLMMPOBaHHbIX [epxaTtenem (B HanM4HoM nopsigke nnv B 6e3HannyHom nopsagke);

— dopmupoBaHmne KnueHtom 3anpoca B baHk B dpopme SMS-cooblieHnss Ha npegocTaBrieHne
uHopmauum no Cuety unm Kapte Knuenra.

MpaBuna — HacToswwme lMNMpaBuna okasaHusa ycnyrn nHopM1MpoBaHust No GaHkoBCkon kapTe (SMS-

coobueHne/PUSH-cooblenne) no 6aHkosckum kaptam Kb « SHEPITOTPAHCBAHK» (AO).

MpeactaButenb — uamyeckoe nNuLo, Ans KOTOPOro, B COOTBETCTBMM C 3aKOHOL4ATENbCTBOM

Poccuiickon ®depepaumm m HopmaTuBHbIMKM AokymeHTamyu baHka Poccuu, BbinyweHa KapTta,

MOMMHOMOYMS KOTOPOro Ha pacrnopsbkeHue OEeHEeXHbIMU cpefctBamu no CyeTy MOATBEpPXKOAKTCS

Hagnexawym obpa3om OdOpMNEHHbIMU [OBEepeHHOCTbl0 M Kaptoukon. [pegcraBuTtens He

agnsieTca BragensueM CuyeTa, HO MMEET MPaBO Ha OCHOBaHUU MUCbMEHHOMO YMOMHOMOYMS

(moBepeHHocTM) KnueHTa pacnopshkaTbCa OEHEeXHbIMU CpeacTBaMu, pa3melleHHbiMM Ha CuyeTe

KnueHnta. [ewnctBus/Oe3pencteusa [pencraButenss  BNEKYT  NOCReacTBUs,  aHanornyHble

nencteuam/6esgencteuam KnueHra.

PeKkBM3UTbI KapTbl — pa3MmeLleHHble Ha KapTe HoOMep KapTbl, CPOK ee AEACTBUSI U UHblE AaHHbIE, C

MCNOoNb30BaHMEM KOTOPbIX BO3MOXHO coBepLluatb Onepauum no Cuery.

Ycnyra (Ycnyra wHdopmupoBaHMA no 6GaHKkoBckoM kapte (SMS-coob6weHue/PUSH-

coobuweHue) — npegoctaeneHne baxkom [epxatentio vHdOpMauunm B BuAe KOPOTKMX SMS-

coobweHnn/PUSH-coobLleHnn o coBeplueHun Onepauun, cBA3aHHbIX ¢ obcnyxumBaHnem Cuyeta

KnveHnTa n (unu) ncnonb3oBannem Kaptel KnneHtom.
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OO6OLwume nonoxeHus

Hactoswume lNMpaBuna yctaHaBnvBalT NOpsaoK npegoctaenenus Ycenyrm no Kaptam NnatexHbix

cucTeMm, ykasaHHbix B M.1.28. Mpasun KBO.

B pamkax lNpaBun BaHk okasbiBaeT [epxatento Ycnyry, a UMEHHO: B NMopsgKke U Ha YCMoBWSIX,

yCTaHOBMEHHbIX [lpaBunamu, ocyllecTBNAeT HanpasneHve [epxaTento SMS-cooblieHue unu

PUSH-coobuweHne Ha Homep TenedoHa CcOTOBOWM (MOOWNBHOW) CBSI3W, YKa3aHHbIA B

COOTBETCTBYIOLLEM 3asiBIEHUN, KOTOPOE COOEPXKUT CBEAEHMS O pa3Mepe AeHeXHbIX CPeacTB Ha

Kapte [depxatens, ykazaHHon B 3asBneHun, ceegeHns 06 Onepaumsax, COBEPLUEHHbIX C MOMOLLbIO

Takon KapTbl (BkNoYas cymMmbl, AaTbl U Bpems coBeplueHusa Onepauunin), Homep ykasaHHon KapThl,

WHble CBeAeHus, CBs3aHHble C obcnyxumBaHnem Cueta KnmeHTa n mucnonb3oBaHnem KapTbl

KnueHtom, a [epxaTtenb onnadvBaeT ykasaHHyl Ycnyry B cooTBeTcTBuM c [lpaBunamu u

Tapudamn BbaHka. SMS-coobuweHus HanpaenawTca [epxaTento nocrne Kaxaon COBEPLUEHHOW

Onepauun.

K Ycnyre nogknioyaetcs Kapta (KapTbl), Cpok 4eNCTBUSA KOTOPOW (KOTOPLIX) HE UCTeK, 1 o C4yeTy

KOTOpOW (KOTOpbIX) OTCYTCTBYET 3a[0IPKEHHOCTb U (MNK) NHblE OrpaHnYeHns (B TOM Yucre apecT U

T.n.). MopgkntoueHne KapTbl K Ycrnyre ocywecTBNAETCA Ha OCHOBaHUN 3asiBNeHus.

B cnyyae nocnegyowero nogkntodeHus Kk Ycnyre HoBon KapTbl M (unu) B crnyvyae M3MEHEHUS

Homepa TenedoHa COTOBOM (MOOWMNBHOWM) CBA3W, paHee ykasdaHHbiXx KnveHTom B 3asdBneHuu,

KnveHT 3anonHaeT HoBoe 3asBneHue.

Ycnyra no Kapte npegocraensaeTtcs 4o:

—  OTKMIoYeHns Ycnyrm Ha ocHoBaHum 3asBneHus KnueHTa (oTknoyeHne nponssogntcs baHkom
B TeveHune 1 (OgHoro) paboyero gHA ¢ aatbl nogaym 3aserneHus B baHk);

— Hanunuus noboro n3 obcToATENbLCTB, MpenAaTcTByOWMUX coepweHntio Onepauni no Cuety
KnueHTa ¢ ncnone3oBaHnem KapTbl (B 4acTHOCTU, B crnydae 3akpblTusi Takoro Cyeta, apecta

OEHEXHbIX CpeACTB Ha HeM, MpPUOCTaHOBMNEHWSA oOnepauuin no Hemy, OnoKMpPOBKHU,
KomnpomeTaumm nnbo ytpatel KapTbl 1 T.1.);

— pactopxeHnus Jorosopa KBO;

—  OTKNIOYeHus Yenyrm BaHkom B  cnyyasx, npegyCMOTPEHHbIX  AENCTBYIOLLUM
3akoHogaTtenbcTBoM Poccuiickon deaepaumm u (unu) MNpasunamu.

2.6. B pamkax Ycnyru npumeHsieTcs cnegylowumn  gopmat SMS-coobLieHuin, Hanpaensiembix

Oepxatenem baHky:

Ne | Bug sanpaiuvBaemon B dopmaT cogepkaHns SMS-coobuieHus, PesynbTtat oTnpasneHHoro
SMS-coobueHnmn oTnpaensiemoro [lepxatenem B baHk Ha [epxatenem B baHk SMS-
nHdopMauun nnm KOpOTKuiA Homep (6470) coobueHus
ycnyru

1. | Banpoc 06 octatke | 101 Ha Ttenecdon [Hepxatens Kaptbl
pacxogHoro nMMuTa no | unu npuxoauT uHgpopMauusi o6 ocratke
KapTte 101, Homep KapTbl (ecrim y [lepxartensa | pacxogHoro numuta no Kapre.

Heckonbko KapT, amutmpoBaHHbIx BaHkom) CyMMbl  OKpYrnAlTCA A0  UenbixX
unm 3Ha4yeHun 6e3 ykazaHusi BantoThbl.
ocTaToK

unm

ocTaToK, Homep KapTbl (ecnu y [epxartens

Heckornbko [MnaTexHbIX KapT, 3MUTMPOBAHHbLIX

BaHkom)

2. | Banpoc o nocrnegHux | 102 Ha TtenedoH [epxatens KapTbl
natm  Onepauusi  no | unu npuxoauT nHopMauus 06
Cuety, coBeplweHHbix | 102, Homep kKapTbl (ecnun y pgepxatensa | Onepaumax no Cuety, opmaTt
no Kapte Heckonbko KapT, aMuTupoBaHHbIX BaHkoMm) patbl onepauun — DD.MM, Bce

unm
BbINUCKa

unm

BbINUCKa, HOMep KapTbl (ecnu y [depxatens
Heckonbko [naTexHbIX KapT, 3MUTMPOBAHHbLIX
BaHkom)

CYMMbl OKpYrnsaTcs [0 pybnen,
Mexay Tbics4amm cTaBuTcs npoben.
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3anpoc Ha 6nokupoBky | 103, Homep kapTbl, 05 Ha TtenedoH [Oepxatens KapTbl
KapThbl npuxoaut  SMS-coobuieHne 06

ycnewHon  GnokupoBke  KapThl,
NpPWBsI3aHHON K HOMepY TenedoHa.

2.7.

2.8.

2.9.

2.10.

3.1

3.2.

3.3.

3.4,

3.5.

SMS-coobueHns [epxatenst HanpaBnawTca baHky Ha KOPOTKUM HOMEP, ykas3aHHbId B N.2.7.
MpaBun, c Homepa TenedoHa COTOBOW (MOBUIBLHOW) CBA3KU, YKAa3aHHOro B OAHOM M3 3asBneHuin
KnueHTa.

OpHo SMS-coobuieHve, HanpaBnsemoe baHkom [Jepxartento npu nomoLwum Ycnyru, nepegaercs B

cetn ctaHgapta GSM kupunnmyeckumm cumsonamu (69 3HaKoB) MM NATUHCKMMW CUMBOMaMu

(160 3HakoB).

SMS-coobweHns/PUSH-coobLeHns cogepxar Kakue-nmbo ns cneayowmnx CBeAeHUn:

—  MacKnpoOBaHHbIN HoMep KapTbl;

— Bug Onepauuun, coBepLueHHOW C nomollbio KapTbl (MOKynka TOBapOB, CHSATME HamnWYHbIX
AEHEXHbIX CPeACTB, CnMcaHue/3aqncrneHne geHexHbIx cpeactB Ha KapTy, otmeHa Onepauun
nnp.);

— paTta v BpeMs npoBeaeHusa Onepaumy;

— cymma n Bantota Onepauuu;

— ocTaTtok pacxogHoro numuTa no Kapre;

— 3anpoc Oepxatensa o6 octaTtke pacxogHoro numuta no Kapte;

— 3anpoc [JepxaTensa o nocnegHux NATM onepaumsx, CoBepLleHHbIX nocpeacTsoM KapThl;

— 3anpoc [epxatensa Ha 6nokmposky KapTbl;

— Apyryio wuHdopmaumo, nepepasaemyto baHkom B [IpoLECCUHroBbIA LEHTP B Lenax
dopmupoBaHMa  nocriegHuM  SMS-coobweHnn/PUSH-coobLeHniA B COOTBETCTBUM  C
ycnosusamu Npaswun.

MnaTa 3a ycnyrn TenedoHHON MOBUNBHOW CBA3W, yCTAHOBIIEHHAs onepaTtopoM MobubHONW CBA3K,

onnauyuBaeTca [epxatenem oTAeNbHO OT BO3HArpaXaeHus (kommccum/nnatbl), npegycMOoTPEeHHON

lMpaBunamu, n He BXOAWT B COCTaB BO3HarpaxgeHus (komuccun/nnatbl) baHka.

I'Iopap,ox noaKn4YeHnsa U npenoctaBrieHUsA yCﬂer

MopknoyveHne OepxaTento Ycnyrn (paBHO Kak OTKMNoYeHue Ycnyrn unn usmeHeHne napameTpoB
ee OKasaHus) ocyllecTBnseTcsa nytemMm npegoctaBneHns KnueHtom B baHk v npuHaTtusa BaHkom
3asBneHua 1 onnaTbl BCex npuyntaroLmxca baHky kommccuin B cootsetcTBum ¢ Tapudamm baHka.
MomeHTOoM NpuHaTUA 3aaBneHns baHkom noaTeBepXaaeTcs:
—  MPOCTaBfIEHHbIMW SATON U NOAMUCBI0 YMNOTHOMOYEHHbIM paboTHNMKOM baHka Ha 3asiBrneHun B
BymaxxHon dopme;
— npucBoeHnem ctatyca «McnonHeHo» 3asaBneHuto B hopme 3 B VIHTepHeT-6aHke;
—  COOTBETCTBYHLUNM MHOPMALMOHHBLIM COOBLLEHNEM HA 3KpaHe YCTpPONCTBa.
C mowmeHTa npuvema baHvkom 3asBneHus Ha nogkntodeHue Ycnyrn ot KnvenTta KnneHT n Bank
npuHuMmaroT Ha ceba Bce obgAsatenbcTBa M NpuobpeTarnT BCe npasa, NpPegyCMOTPEHHbIE B
OTHOLLEHMM HUX [paBunamu.
Ha cnegytowmn pabounn geHb nocne npvema ot KnveHta 3asdBneHns Ha nogknioyeHne Ycnyru
baHk nopgkntodaet Kaptbl Kk Ycnyre un obecneumBaeT npepoctaBrieHne Ycnyrn KnueHty c
B3MMaHueM baHkoM Bo3HarpaxaeHusi (KOMUCCUR), CorfacHo ycTaHoBrneHHbIM BaHkom Tapudam,
OEeNCTBYIOLWMM Ha MOMEHT B3UMaHUSA BO3HarpaxaeHus (KOMUCCURN) 3a NpedoCcTaBnsaeMylo YCnyry.
Ycnyra npepoctaendetca baHkoMm [epxaTento npu Hanmuvuumm ocTaTka AEHEeXHbIX CpeacTB Ha
Cuete KnueHta, HeoOxoaMmMoro Ans NnpeaocTaBneHns JaHHOW YCryr U onnatel komuccumn baHky,
npegycMmoTpeHHon Tapudamu, 4ENCTBYIOWMMN HA MOMEHT B3UMaHUS KOMUCCUMN.
MoaTeepxxaeHneM BbINONHeHHOro baHkom nofkntoveHus Ycnyrn (paBHO Kak M BbIMNOHEHHOrO
OTKIIOYEHMS UIM  M3MEHEHUA MapaMeTpoB MPEeAOoCTaBneHus YCnyru) sBnseTcsa oTnpaBka
OepxaTento cooTBeTcTBYyOWEro SMS-coobweHns/PUSH-coobLeHns Ha 3apermcTpypoBaHHbIA B
3asBneHun Homep MobunbHOro TenedoHa.
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NpaBa n o6s13aHHOCTM BaHka

BaHk 0653yeTca Ha ocHoBaHWM 3asaBneHun KnmeHTta npom3soauTh:

— noAkmnoyeHve Ycnyru;

—  OTKMoYeHue Ycnyruy;

— W3MEeHeHue napameTpoB Ycrnyru.

BaHk BnpaBe camocTosiTenbHo, 6e3 nonyyeHna 3asasneHnsa KnueHTa oOTKNOYUTL Yenyry wu
npekpatutb ee npegocTaeneHne KnveHTy B cnyyae BbiBMeHWS BaHKOM COMHWTEMbHbIX
onepaumn, ocyllectensembix no Cyetam KnveHta, n (unum) HencnonHeHus KnveHtom ob6s3aHHOCTH
No npefocTaBneHnio uHOopMauMM B COOTBETCTBMM C YCIOBUSIMWM [OrOBOPOB, 3aKMHOYEHHbIX
mexay baHkom un KnueHtom, GnokupoBku KapTbl, @ paBHO B Cry4asix HEUCMNOMHEHUS WK
HeHagnexawero ucnonHexnmsa Knuentom lNpasun, BKNoYas HapyLlleHWe YCroBuiA onnatbl YCnyru,
a Takke B nOObIX WHbIX cryyasx, MpegycMoTpeHHbIx [lpaBunammu u  OeWCTBYOLWMM
3akoHoaartenscTBoM Poccuickon depepaumm.

O6 oTkmoyeHnn Yenyrm baHk yBegomnset KnveHTa nytem HanpasneHus SMS-coobuweHns/PUSH-
coobLieHns Ha Homep TenedoHa cCOTOBON (MOBMNbHON) cBA3K [epxartens, ykasHbln 3asBrneHunu.
OkasaHune Ycnyrum [epxaTento cyMTaeTcs MNpekpaweHHbIM C MOMeHTa HanpasBneHus baHkom
ykasaHHoro SMS-coobuweHunsa/PUSH-coobLeHus.

BbaHk ocyuwecTBnsieT y4yeT oTnpaBneHHbix SMS-coobweHnin/PUSH-coobLleHnin nocpencTsom
NporpamMmmHO-TEXHUYEeCKNX cpeacTB baHka. CTOPOHbI NPM3HAIOT, YTO AaHHbIE (B BUAE ANEKTPOHHbIX
dannos nMbo B B1ae pacneyatok Ha GymaxHOM HocuTene) anekTpoHHoro apxmea baHka u (nnu)
MpoueccuHroBoro ueHTpa saenstoTcAa ana CTOpoH AokasaTenbCTBOM oTnpaBku baHkom SMS-
coo0LLeHn/PUSH-coobLLeHNA.

BaHk BrnpaBe M3MEHSATb KOPOTKMI HOMep TenedoHa, Ha koTopbii [epxaTtens Hanpasnsetr SMS-
coobuweHne baHky (B cooTtBeTcTBMM C n.2.7. [paBun), ¢ npeaBapuTeribHbIM YBEAOMMEHUEM
OepxaTens yepes nHdopmaunoHHble cTeHabl baHka n (unu) cant baHka B cetn WHTepHeT no
agpecy www.energotransbank.com u (unu) nytem otnpasku coobLleHns no HTepHeT-6aHkKy.

MNMpaBa u ob6sa3aHHocTn KnueHta/Oepxatens

HepxaTenb 06s13aH B criyyae W3MEHEHUs CBOMX [aHHbIX, YKasaHHbIX B 3asBneHun, opopMuTb
HoBoe 3asBreHue.

Hepxatenb UMeeT npaBo W3MEHUTb nNapaMeTpbl YChyru, OTKMYUTL YCNyry Ha OCHOBaHMU
3asaBneHus.

OTBeTCTBEHHOCTb CTOPOH

BaHk He HeceT OTBETCTBEHHOCTM 3a Henony4vyeHue/3agepxky nonydeHus [HOepxatenem SMS-
coobLeHnin/PUSH-coobLeHnn (B TOM yucne SMS-coobLeHnin/PUSH-coobLeHni,
npegycMmoTpeHHbix n.3.5. MNpaBun), a Takke NOHECEHHbIE B AaHHOWN cBA3W [Jepxartenem yobITK U1
WHble HebnaronpuaTHbIE MNOCNEeACTBUS, €CNM 3TO BbI3BAHO MHOOLIM U3 NEPEYMCIEHHBIX HUXE
cny4vaes:

— Heka4yecTBeHHOW paboTou onepaTopa MOBUNBHOW CBA3W U (UNKn) cboem/aBapuen NMMHUN CBA3N
n (unn) obopygoBaHus, wucnonb3yemblX And npuvema/nepegadn SMS-coobweHnin/PUSH-
COOOLLIEHUI;

— 0coBeHHOCTSMU M NpaBunaMy NpegocTaBreHns yenyr MOOMIbLHOW CBSA3M, B T.4. BIIOKMPOBKON
HOoMepa TernedgoHa cOToBOM (MOOWNBHOW) CBA3W, yKasaHHOro B nbom n3 3asBneHumn
HepxaTtens, onepatopom MobunbHOW CBA3W;

— TMpOBEAEHMEM OMnepaTtopoM MOOUNBHOW CBA3M MIIAHOBbIX MNpPOUMaKTUYECKUX U (1nn)
PEMOHTHbIX paborT;

— B Clly4yae HeBEepHO yKa3aHHOro Homepa TernedgoHa coToBoM (MOOUITbHOW) CBA3W B MoOOM U3
3aseneHun [epxatens WM TeXHUYECKOW HeucnpaBHOCTM MoOOWNbHOro TenedoHa, Homep
KOTOPOro ykasaH B ntobom 13 3aseneHun OepxaTens;

— MobunbHbIn TenedoH [epxaTens He nopaepxueaet npuem SMS-coobwenHun n PUSH-
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coobLeHuni;

— namsaTb mobunbHoro TenedoHa [epxaTtensa nepenonHeHa B Te4eHWe BpeMeHU XnsHm SMS-
COoO00OLLIEeHUS;

— MobunbHbIN TenedoH [epxatens 3aHAaAT onepaumnen, NpenatcTBylowWen nonydveHnto SMS-
coo0LeHnsl B TedeHne BpeMeHN Xn3Hm SMS-coobLeHus;

— Homep MobunbHoro TenedoHa [epxatens HaxoauTcst B poyMuHre, u Oepxatens/ onepatop
MOBMMBLHOW CBA3M OTKNOYMN npuem / otnpasky SMS-coobLueHnii B poymuHre;

— SMS-coobLueHne, oTnpaBneHHoe ©aHKOM Ha Homep MobunbHoro TenedoHa [epxatens,
3abnokuposaHo CI1AM-cuctemolrt onepatopa COTOBOW CBsi3W (Hanpumep, B crnyyae
cogepxaHusa B Tekcte SMS-coobLeHnss B HaMMEHOBaHNM NOCTaBLLUMKa TOBapoB/paboT/ycnyr,
onradeHHbIXx ¢ nomowpio KapTbl, cnoea, 3anpeweHHoro CIMAM-cuctemon onepartopa
COTOBOW CBSI3M).

BaHk He HeceT OTBETCTBEHHOCTb 3a CKOPOCTb [JocTaBkM SMS-coobuweHuin [epxartento
oneparopamu MOGUILHON CBA3MN.

[okasaTenbCTBOM ucnonHeHust obsisaHHOCcTM banka no otnpaske SMS-coobuweHus [epxartento
ABMNAITCA AaHHble (B BUAE 3NEKTPOHHbIX amnos nubo B BuAe pacneyaTok Ha BymakHOM
HocuTene) anekTpoHHOro apxvea baHka n (Mnn) anekTpoHHOro apxmea [1poLEecCnHroBoro LeHTpa.

Oepxatenb noaTBepxgaeT, 4YTO OH YBeAOMMEH W corfmaceH ¢ Tem, 4to SMS-coobuieHus
nepegarTCs B OTKPLITOM BMAE MO KaHanam obLiero nonbL30BaHMs, U YTO OTBETCTBEHHOCTb baHka
3a coxpaHeHue GaHKOBCKOW TawHbl [epxaTtens B OTHOLEHMM MHOPMaLuu, coaepXxallencs B
SMS-coobLieHun, npekpallaeTca ¢ MOMeHTa oTnpaBku baHkom Takoro SMS-coobLeHus.

BaHKk He HeceT OTBETCTBEHHOCTM 3a WCKaXeHue WHGOpMauMK, nepefaHHoON MNoCpeaCcTBOM
3NEKTPOHHBIX CUCTEM M OTKPbITLIX KaHamNoB CBSA3M, He NpuHagnexawmx baxky.

BaHKk He HeceT OTBETCTBEHHOCTb 3a CUTyauMMu, HaxogsLMecs BHe cdepbl €ro KOHTPONd u
CBsA3aHHble cOo cbosmn B paboTe BHELIHWMX CUCTEM onnaTbl, pac4eToB, 06paboTkn u nepegaymn
AaHHbIX. [JaHHbIN NYHKT Takke pacnpocTpaHaeTcs Ha crnyyvaum HenonyydeHus [epxatenem SMS-
coobuweHun o nposedeHHon Onepaumm NO BUHE POCCUMACKONO WM POYMMHIOBOrO COTOBOIO
onepaTtopa, unm ecnu nporpammHoe obecnedeHne TenedoHa [epxaTensa He MOXeT 0TobpasnTb
SMS-coobLeHns ¢ KOPOTKOro Homepa (ykasaHHoOro Ha cavte baHka B ceTu VIHTepHeT no agpecy
www.energotransbank.com, ¢ koToporo npuxoant SMS-coobLeHus.

Hepxatenb HeceT OTBETCTBEHHOCTb 3@ COXPaHHOCTb MODOUNbHOro TenedoHa, (B T.4. 3a nepegadvy
MOOWNbHOrO TernedoHa TpeTbUM fuuam), 3a MOCMNEeACTBUSI CMEHbl HOMepa TenedoHa COTOBOM
(MoBunbHON) CcBA3W, yKa3aHHOro B nobom m3 3assneHun Oepxartens u npMHUMaeT Ha cebs Bce
PUCKK, CBsi3aHHble C HapPYLUEHWMEM COXPaHHOCTWU YyKa3aHHOrO MOOMnbHOro TernedoHa (B T.H. B
pesynbTaTte CaHKUMOHMPOBAHHOW WIIN HE CaHKUMOHMPOBAHHOMW nepefayn TernedoHa TpeTbum
nvuam) n (Mnn) cMeHon Homepa TenedoHa, yka3aHHoro B nodomM 13 3assneHun depxartens.

OTtknio4veHue Yenyru

OTkniodeHre Ycnyrm MOXeT OCYLLeCTBNATLCA Kak no uHuuynatnee KnueHTta, Tak M No uHuumnatmee
BaHka (B cooTBeTCcTBUM C N.4.2. [1paBsun).

OTtknitodeHre Ycnyrm no nHuumatmee KnveHTa ocylecTBnseTcsa Ha OCHOBaHMM NpuUHATOro baHkom
3aaBneHus Knuenta. MNpn atoM Ycnyra oTkniovaeTcd No ncredeHun He Gonee yem 1 (ogHoOro)
pabo4ero oHs ¢ aatbl NpuHATUS 3asBneHus BaHkom.

Ycnyra oTkntovaeTcs 6e3 ohopMeHnst 4ONOMHUTENBHBIX JOKYMEHTOB CO CTOPOHbI KnneHTa:

— npu nonydyeHun baHkom 3aaBneHus o pactopxeHumn Jorosopa KBO;

— npu nony4yeHun baHkom 3asBrneHus, koTopbiM [lepxatenb 3asBurn O 3akpbiTum KapToyHoro
cuyeTa, ecnu nocne ero 3akpblTua y KnveHTa He octanocb HU oaHoro KapToyHoro cyeta €
NoAKMOYEHHOW YCnyron;

— npv 6nokmpoBke KapTbl (B TOM 4ncne No NpuymMHe NCTEYEHMS CpoKa ee AEeNCTBUS, MO NpUYnHe
onoknpoeku KapTtel no unnumatnee Knnenta/baHka);

— B WHbIX Criyyasx, NpeayCMOTPEHHbIX JENCTBYIOLWNM 3aKoHO4aTeNbCTBOM PO,

OTtkntodeHne  Ycnyru BaHkom noaTeepxgaetca  HanpaerneHuem  [Oepxateno  SMS-
coobLeHus/PUSH-coobLeHns o6 oTkntoveHnn Ycnyru B cooTBeTcTBMM € N.3.5. Mpasun.
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MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
dusunyeckmx nuy B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 3.5)

7.5. OTkniodeHne Ycnyrm no Kakom-nmbo npuumMHe He npekpawaet obsizatensctB KnueHta nepepn

BaHkom no Hactosiwum NpaBunam, BO3HUKLIMX 4O MOMEHTa OTKMOYEHUs YCryrn 1 ocTaloLLmxcs
HencnonHeHHbIMM KnneHToM Ha MOMEHT OTKNtoveHus Yenyru KnmeHTy.
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MpunoxeHue 6
Kk MNpaBunam koMnnekcHoro 6aHKOBCKOro obcnyxmBaHus
dpusmdeckmx nuy B Kb «BHEPTOTPAHCBAHK» (AO)

MNpaBuna pasmelueHns AparoueHHbIX MeTannos
B Kb «9QHEPITOTPAHCBAHK» (AO)

TepMMHbI n onpepeneHuns

3aaBneHue (3asaBneHne 06 oTkpbiTUM OMC) — 3aseneHve KnueHta no dopme baHka,
nonyyeHHoe baHkoM Ha ©OymaxHOM HocuTene, noarBepxawlwee pgencrsma  Knvexta,
HanpasneHHble Ha oTKpbliTue emy OMC B BaHke B COOTBETCTBMM C 3aKMOYEHHbIM Mexay baHkom u
Knnerntom [orosopa KBO.

MeTtann — gparoueHHbin MeTann B 06e3nmyeHHon hopme, BHOCUMBIVA U nonyyaembin KnueHTom ¢
obesnunyeHHoro meTtannuyeckoro cyeta (OMC) B AeHEXHOM 3KBUBAreEHTe.

Onepauus — coBepLleHVe [EeNCTBUN, CBA3aHHbIX C obcnyxuBaHnem OMC, npeayCMOTPEHHbIX
OEencTByOWNM 3akoHogaTenbcTtBomM Poccuiickon ®depepaumn, HopmaTMBHbIMKU akTamMn baHka
Poccun, coeepwaembix no OMC B pamkax npumeHsiembix ¢opm Ge3HanuMyHbIX pacyeToB Ha
OCHOBaHuM 3asiBOK, cocTaBnsieMbix KnmeHTom:

— DBesHanunyHas nokynka MeTtanna u 3auncneHune Ha OMC;

— OesHanunyHas npogaxa Metanna u cnucaHme ¢ OMC.

MpaBuna - Hactoswwme [lpaBuna pasmeweHns  gparoueHHbix MetannoB B Kb
«OHEPITOTPAHCBAHK» (AO), sBnstowmecs HeoTbemnemon Yactbto MNpasun KBO.

3asBKa (3asiBKa Ha nokynky/npogaxy MeTtanna) — AOKYMEHT, OOPMIIEHHbIA Hagnexawmm
obpasom Ha BymaxkHOM HocuTene, cogepxalmi nopyyeHme baHky Ha coBepweHne Onepaumin no
OMC, gaBnsiowunca B TOM Yncre OCHOBaHMEM Ans coBeplieHus Onepauun no nokynke/npopaxe
MeTtanna, 3auncnenuto/cnmcadmio Metanna Ha/c OMC, cocTtaBneHHbli KnmeHTom, B COOTBETCTBUM
c TpeboBaHMAM AENCTBYOLLEro 3akoHodaTenbcTBa Poccuiickon defepaumm, HOPMaTUBHBIX aKTOB
BaHka Poccun n BHyTpeHHUX JokymeHToB baHka.

O6Lwume nonoxeHus

OTtkpbiTHE, BegeHne n 3akpbitue OMC ocyLecTBnATCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm, NOnoXeHumsasmMn u uHCTpykumamn badka Poccun, TlMpasunamm KBO,
BHYTPEHHUMMW HOPMaTUBHLIMK akTamu baHka.

Hactoswue [lpaBuna ycrtaHaBnuBalwT MOPSAOK OTKPbITUSA, BedeHus u  3akpbltua OMC,
perynupyrloT OTHOLLeHWUs, BO3HWKalowune mexay KnueHtom u BaHkOM B npouecce OTKpbITUS,
BegeHus 1 3akpbitna OMC.

Mopsapok oTKpbITMA N BeaeHna OMC

OtkpbiTve OMC ocywectensietca baHkom Ha ocHoBaHuM npegocTaBneHHoro KnueHtom B BaHk
3aaBneHus no popme baHka Ha ycrnoBusx, 3noxeHHbix B MNMpasBunax.

3asiBneHune npepoctaBnsetca KnueHtom B nogpasgeneHve baHka (Ha GymakHOM HocuTene ¢
cobcTBeHHOPYYHOW Noanuckio).

OMC oTtkpbiBaeTca baHkoM npu ycnosuu nonoxurtensHor VaeHtudukaumm KnueHta B nopsiake,
ycTaHoBrneHHoOM BaHkowm.

BHeceHue n Bbigava MeTanna B cnuTkax (dusudeckoro metanna) Ha/c OMC He npousBoauTcs.
OMC otkpbiBaeTca baHkoM He nosgHee cnegywowero pabodero OHA CO AHA MOCTYMNfeHUs
3assneHusa Knuenta B baHk. Hayanom npegocrasneHuns baHkom ycnyrn asnsieTcs gata OTKpbITUS
OMC.

Onsa otkpbiTns OMC KnueHT ykasbiBaeT B 3asasneHun Bug Metanna. OMC oTkpbiBaloTCs B 30/10T€
n cepebpe.

MogoTBepxaeHnem dakta oTkpbiTuS OMC aensetca yBegomneHue o6 oTkpbiTun OMC Ha
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OymaxXHOM HocuTene C NoAMNMUCbLI0 YMOMHOMOYEHHOro coTpyaHuka baHka, cogepxalliee Homep
OMC v pgaTty ero oTkpbITUS, KOTOpOe npefocTasnsaeTca baHkom KnveHTy no ero tpeboBaHumto.
MpuxoaHebie/ pacxogHelie onepaunn no OMC ocyliecTBnaOTCA:

— B 30M0Te ¢ To4yHocThio Ao 0,1 rpamma;

— B cepebpe c TouHocTbio Ao 1,0 (Lenoro) rpamma.

Mokynka 1 npogaxa MeTtanna, a Takke 3ayncrneHme/cnmcadme Metanna Ha/c OMC BbInonHsAOTCA
baHkoM Ha ocHoBaHUM 3asBKK, NoflyvyeHHon baHkoM oT KnneHTa.

MoateepxaeHnem coseplueHus Onepaunin no OMC siBnseTtcs Beinucka.

KrnneHT He BnpaBe ycTynaTb TpeTbMM nuuam npaea TpeboBaHmsa no OMC.

WHdopmauma o 3akntoveHun OMC u ero ycnoBusix npegocrtaBrnisieTcs baHkoM TpeTbum nmuam
TOMbKO MPUW HaANMYUM NMCbMEHHOIO cornacus KnueHTa, 3a UCKNIYEeHMEeM Cry4aeB, YCTaHOBMNEHHbIX
3akoHoaaTenscTBoM Poccuickon depepaumn.

OMC wmoxeT ObiTb OTKpbIT KnueHTy, pocturiwiemy 14-neTHero Bospacta npu  yCnoBuu
npefocTaBrneHMs MUCbMEHHOTO  COrMacusi  ero  3akOHHOro  npefacrasutenss  (pogurens,
yCbIHOBUTENS, noneuvntensi) Ha oTkpbiTue OMC 1 coBepLueHue onepaLmi No Hemy, 0POPMIEHHOIO
B BaHke nnu HoTapmanbHO yaOCTOBEPEHHOTO.

Onepauun no OMC BbINONHAITCA B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuiickon depepauum
no npeabsasneHnn Knventom (lMpegctaButenem) nacnopta WM MHOTO  OOKYMEHTA,
YOOCTOBEPSIIOLETO NINYHOCTb.

HauucneHune npoueHToOB Ha octaTtok no OMC He npeayCcMOTpPEHO.

OTkpbITHE, BegeHue 1 3akpbiTne OMC ocyliecTBnsieTcsl B CTPYKTYPHbIX NoapasaeneHusx baHka
(Npv HAaNU4YMKU TEXHNYECKON BO3MOXXHOCTH).

MeTtann, pasmeweHHbii KnneHtom Ha OMC, He nognexuTt CTpaxOBaHWO B COOTBETCTBMM C
depepanbHbiM 3akoHOM 0T 23 gekabpsa 2003 roga Ne 177-03 «O cTtpaxoBaHum BkNagoB B 6aHkax
Poccuickon ®egepaunn».

MNpaBa n o6s13aHHOCTN CTOPOH

BaHk umeet npaBo:

Mpekpatnte cosepweHve onepauun no OMC, OTKpbITbIn KnneHTy — MHOCTpaHHOMY
HanoronnaTenbLlMKy 3a ucknodeHnem Onepauumin no cnucaHmto Metanna B 06e3nmMyeHHOM Buae,
nepesogoB MeTtanna B ob6esnuyeHHoMm Buage Mexagy OMC KnveHTa — MHOCTpPaHHOro

HanoronnaTtenbLuka, OTKPbITbIMM B OAHOM Buge MeTanna B ApYyron KpeauTHOW opraHusauvn B

cnyyae Hanuuma y baHka 060OCHOBaHHOrO, OOKYMEHTanbHO MOATBEPXKAEHHOro NPeanosnoXeHus,

yTo KnmeHT ABMNsSeTCA MHOCTPaHHbIM HanoronnatenbliMkoM, M HenpeacTasneHns KnveHtom B

TeyeHne naTHaguaTu paboumx OHenm co OHA HanpaeneHua baHkom KrnveHTy 3anpoca 06

oTHeceHuu KnveHTa K MHOCTpaHHbIM HanoronnaTenbLKam:

—  WH(opmauun, MNo3BONALLENA ONPOBEPrHYTb MNPeAnonoXeHue O TOM, YTO OH OTHOCUTCA K
KaTeropun MHOCTPaHHbIX HanoronnaTenbLUUKOB;

— Heobxogumow UWHcopmauun, UnOEHTUUUMPYIOWEA €ero B  KayecTBE  WHOCTPAHHOrO
HanoronnaTenbLUKKa;

— cormmacus KnueHta (oTkasa OT MpedocTaBrieHus corfnacug) Ha nepefady WHgopmauun B
WHOCTPaHHbIN HANoOroBbIN OpraH.

BaHk 06s13aH:

Boinnatutb/nepeuncrnutb KnveHTy aeHexHbin skBuBaneHT Metanna B pyonax P® no kypcy baHka

Ha MOMeHT coBepLueHns Onepauun, B criydasix yctaHoBneHHbix n.4.3.3. n n.5.1.3. Mpaswun.

KnuneHT nmeet npaBo:

Pacnopskateca OMC nuyHo unum yepes lNpeacrasutens.

Mpuobpetate y baHka MeTtann ¢ 3adncneHnem ero Ha OMC no koTupoBke npopaxu baHka,

OencTBytoLLe Ha MOMEHT COBepLLEHMS onepaLmu.

PeanusoBbiBatb baHky Metann ¢ OMC no kypcy baHka, oelcTByOLeMy HA MOMEHT COBepLUEHUS

Onepauun.

KnueHT 0653aH:

Pacnopsikateca  OMC B npegenax octatka Ha OMC B nopsigke, YCTaHOBIIEHHOM

3akoHogaTtenbcTBoM Poccunckon ®egepauun u Npasunamm KBO.
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He tpebosaTtb Bbigayn ¢ OMC MeTtanna B cnuTkax.

He cosepwats no OMC onepauun, cBsI3aHHbIe C NPeAnpPUHUMAaTENbCKON AEeATENbHOCTbIO.

B Teuenue 10 gHen ¢ gaTbl nonyyeHuns Boinuckn no OMC ysegomutb baHk o Metanne, owmbo4HO
cnucaHHom/3auucrieHHom Ha OMC. Tpu HenocTtynneHun oT KnueHTa B YyKasaHHbIA CPOK
BO3paXkeHun, coBeplleHHble no OMC onepaumm un octaTtok cpeacte Ha OMC cumtatortesd
NOATBEPXKAEHHbBIMM.

Cpok geuctBus, 3akpbitne OMC

OMC oTkpblBaeTcsl Ha HeonpeaeneHHbIN CPOK.

OMC 3akpbiBaeTcsl Ha ocHOBaHUM 3asBneHns KnneHnta o 3akpbituim OMC He nosgHee 7 pabounx
OHEN nocne nonyyYeHust NTMCbMEHHOro 3asiBneHns KnueHTa, a Takke B crniy4vasix, npegyCcMOTPEHHbIX
3akoHogaTenscTBoM Poccuickon depepaumm u MNpasmnamn KBO.

B cnyvae 3akpbitua OMC baHk nepeumncnsiet ¢ OMC Ha CueT KnneHTa OeHeXHbli SKBUBANEHT
MeTtanna cornacHo n.4.2.1. lNpaswun.
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MpunoxeHue 7
k MNpaBunam komnnekcHoro 6aHKOBCKOro obcnyxmBaHms
dpusmyeckmx nuy B Kb «BHEPTOTPAHCBAHK» (AO)

MpaBuna pabotbl cepBuca «besdymaxHbin ocpuc F.Doc»
B Kb «9QHEPITOTPAHCBAHK» (AO)

TepMUHbI N onpeaeneHus

«Bbe3bymaxHbin ocpuc F.Doc» (Mporpamma «Be3dymaxHbin ocducy», F.Doc) — oHnanH-cepBuC
Ons nognucaHusa AOKyMeHTOB Mexay baHkom u ero KnveHTamu, a Takke XpaHeHUsa noanmcaHHbIX
OOKYMEHTOB.

DoBepeHHbIN HOMep TenedgoHa KnueHta (OCHOBHOM TenegOHHbIN HOMEp) - AENCTBYOLLMNA
Homep MobunbHoro TenedoHa KnmeHTta baHka, ykasaHHbli B 3asenenun / 3assneHum KBO B none
«KoHTakTHasa mHdopmauus — MobunbHbld TenedoH» (NMMO6o HoMmep TernedoHa, MUCMOoNb3yeMbIN
KnvneHtom B ECUA 1 nonyyenHbin baHkom n3 ECUA B cnyyae obpaweHnus KnneHta B baHk B
cooTtBeTCcTBMM € N.3.5 HacTosiwmx lMpasun), npu 3aknodeHnn [doroeopa KBO mexay KnuneHtom
baHka u baHkoMm npu ugeHTudwukaumm KnueHta, ucnonb3yembld, B TOM u4ucne, B Lensax
HanpaeneHns Onepatopom KnneHTy baHka nocpegctBom SMS/PUSH-coobuleHuii ccbinok Ha
3NEKTPOHHbIE AOKYMEHThI U MPOBEPOYHbLIX KOOOB.

Onepatop «besbymaxHoro odmca F.Doc» (Onepatop) — 3A0 «ULC» (BAO «LeHtp
Lindposbix Ceptudukaros» MHH 5407187087, mectoHaxoxaeHus: 630055, r. HoBocnbupck, yn.
Mycol xanuns, g. 11), ocywecTtensiowee MHHOPMALMOHHOE U TEXHONOrMYeckoe obcnyxnsaHvne
Y4yacTHukoB B pamkax [porpammei.

MpaBuna F.Doc — npasuna ncnonb3oBaHus MNMporpammbl «be3bymaxHbIn 0pUCy», pasMeLLeHHbIe B
cetn UHTepHeT no agpecy: https://fdoc.online/, ¢ koTopbiMn KrnMEHT O3HaAKOMMEH U KOTOpble
06sa3yeTcs BbINONHATL. KnneHT, 3akmoumBwunin Jorosop KBO, cuuTaetcs npucoeauMHuBLUMMCS
k MNpaBunam F.Doc n nprobpeTaeT cTtaTyc Y4yacTHuMKa B 3Ha4YeHWu, onpegerneHHom [Npasunamm
F.Doc. B oTHoLeHusAx no ucnons3osaHuio cepsuca F.Doc CTopoHbl pykoBoacTBytoTCA Npasunamu
F.Doc B yactu, He npoTuBopevallen Npasmnam KBO.

MpoBepoYHbLIN KOO — YHUKANbHbIN HAabOp CMMBOMOB, UCMOMNb3YEMbIX OAHOKpATHO. Crnyxut ans
noareepxxaeHms [oBepeHHOro Homepa MoOunbHOro TtenedoHa KnveHta baHka, nognucaHus
n/vnn noareepxaeHus KnneHtom baHky aneKTpoHHOro AOKYMEHTa U COBEPLUEHUS UHbIX AENCTBUN.
MpoBepouyHbIn ko4 npegocTaenseTca baHkom KnueHTy B BUge coobLueHus.

[MpoBepOYHbIN KOA OrpaHU4eH CPOKOM [AeNCTBUSA, B TeYeHMe KOTOPOro KIMEHT MOXEeT ero
ucnonb3oBaTb, M onpegensietca Onepatopom. B cnyyae nponycka KnueHtom bBaHka cpoka
dencteua [lMpoeepoyvHoro kopda (Heucnonb3oBaHwe [lpoBepoyHoro koga KnveHTom bBaHka B
TeYeHUM BPEMEHW ero AenCTBUS) TakoW Kop npu3HaeTcss HeOeNCTBUTENbHbIM WU KIUEHTY
HanpaBnsieTcst HOBbIN [1pOBEPOYHbIN KOA,.

CtopoHbl — KnneHT n baHk npy COBMECTHOM YNOMUHAHUN.

Y4yacTtHuku — OnepaTtop, baHk n KnneHt baHka.

CoTpyAaHuk BaHka — COTpYAHMK, YNONTHOMOYEHHbIN paboTaTth ¢ «be3dymaxHbim ocducom F.Doc»
oT nuua baHka.

Xew-cymma 3 - VYHuKanbHbil wungeHTUdMKaTop OMNEKTPOHHOrO [OKYMEHTa, KOTOPbIN
BbICYUMTBIBAETCA  MPOrpaMMHbIM ~ CMOCObBOM  MyTEM  OMpPEefenéHHbIX  MaTemMaTUy4eckux
npeobpasoBaHuin MHOPMaLMK, Coaepxallencs B HeMm, U ucnonb3dyetca baHkom ans npoBepku
MOAMMHHOCTU, LENOCTHOCTU U HEN3MEHHOCTM 3NEKTPOHHOIO AOKyMeHTa. ViameHeHne cogepkaHus
OnNEeKTPOHHOro JOKYMEHTA aBTOMAaTMYECKM BMeYeT 3a coboi MU3MEHEHNE BbIYUCIIEHWI XELL-CYMMBI.

O6Lwume nonoxeHus

HacToswume MpaBuna ycTaHaBnNuBalOT NOPSAOK U PEryNUPYOT OTHOLLEHWUS, BO3HMKAKOLWME Mexay
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KnveHTom 1 BaHkoM B npouecce MCnonb3oBaHUs oHNanH-cepuca «besbymaxHbin oduc F.Docy.
Ona paboTtbl ¢ oHnanH-cepBucoMm «be3bymaxHbii ocmnc F.Doc» baHk obnagaet nuvueHsven
«BbesbymaxHbi opuc F.Docr.

Jinuensua «besbymaxHbin ocmc F.Doc» Hapenser BaHk npaBoM MCNOMNb30BaHWUS MNPOrpamMmbl
«besbymaxHbin ocpuc F.Docx» B cnepgytowem obbeme:

— NpaBoO Ha BOCMpOu3BeAeHWEe NPorpaMMbl, OrPaHMYEHHOE NPaBOM MHCTaNMALUM 1 3anycka B
COOTBETCTBMM C [OOrOBOPOM U MOMb30BATENbCKON [AOKYMEHTauuewn, ycTaHaBnuBaloLlewn
npasurna ucnosib3oBaHnA NporpamMmbl;

— npegycmaTpuBaeT noanucaHne JOKyMeHToB nocpeactsom F.Doc n xpaHeHvne noanmcaHHbIX
JokymeHToB B O6GnayHoM XxpaHunuvuie AOKYMEHTOB nporpammbl «besbymaxHbii ocuc
F.Doc».

Mpwn paboTte ¢ F.Doc BaHk ocywectensaet naeHtudukaumo Knmentos baHka ang mcnonb3oBaHus
«besbymaxHoro oguca F.DOC», a Takke opraHudyeT oOMEH SMEKTPOHHbIMU OOKYMEHTamu C
knneHtamn baHka nocpeactBom «besbymaxHoro odwmuca F.DOC». WcnonbsoeaHue F.Doc
BO3MOXXHO Tonbko KnneHtom, paHee 3akntoumslumm Joroeop KBO ¢ BaHkom.
VpoeHTudukaumsa KnueHta npoBOAUTCHA MNpPU  OYHOM MNoOcelleHun KNueHTom oduca baHka.
MepenaBas ceegeHus o knueHTte B F.Doc, baHk noaTBepxaaeT JOCTOBEPHOCTb 3TUX CBEAEHUN.
Mopnucanne pokymeHToB knueHtom B F.Doc ocywectBnsietcs ¢ nomouwbto 13 nytem
noaTesepxaeHus NpoeBepoyHOro koga, HanpasneHHOro Ha [JoBepeHHbINn HoMep TenedoHa.
KnueHT nogTtBepxgaeT npuHagnexHocts emy [loBepeHHOro Homepa TenedoHa nyTtem
nognucaHust 3aseneHue / 3assnenHne KBO Ha OymaxHOM HocuTene. [OBepeHHbIN HoMep
TenedoHa, ykasaHHbIA KMMEHTOM, MOXET ObITb AONONHUTENBHO MNPOBEPEH NO YyCMOTpPeHuto baHka
(Hanpumep, oTnpaBkoy Ha Hero NMpoBepoYHOro koaa).
Ons nognucaHus [JOKyMeHTa B 3NekTpoHHOM Buae KnneHTy He TpebyeTca ycTaHOBKa
OOMONTHUTENBHOIO MPOrpaMMHOro obecrnevyeHnss Ha CBOe YCTpowcTBo. Bce nognucaHHbie U
HanpaBreHHble Ha MOAMUCb OOKYMEHTbI JOCTYMHbI K O3HAKOMIEHMIO B NHOOOM MOMEHT BpEMEHM,
JoCTyn ocyulecTBnsaTca no NpoBepoyHOMY Koay.
Wcnonb3oBaHne OJnekTpoHHon noanmcu B F.Doc ocywectBnseTtca B COOTBETCTBMM C
TpeboBaHuaAMM 3akoHogaTtenbcTBa. 13 baHka u KnueHTa dukcupyloTcs B aBTOMaTMYECKOM
pexvMe B CUCTEMHOM XXypHane nporpammbl, rae NOATBEPKAAETCH HEM3MEHHOCTb MOANUCAHHOMO
3NEKTPOHHOIO0 AOKYMEHTa W yka3aHo nuuo, npoctaeusliee [13I1. BO3MOXHOCTb BHecCeHUs
n3aMeHeHn wunn danscudukauum pesynotatoB paboTtel «besbymaxHoro odmca F.DOC»
UCKNIOYEHa, YTo obecneunBaeTcs u nogreepxagaetcsa OnepaTopom.
JNTvuom, noanucaBWVM JSMEKTPOHHBLIN OOKYMEHT MpPOCTON anekTpoHHon nognuceto (M3IM1) npm
nomowwm F.Doc, saBnaetca nuuo, Ha Homep [loBepeHHoOro TeredoHa KOTOpPOro HarpasneH
MpoBepouHbin kof (OTlM-koa), Aanee ncnonb3oBaHHbIN Npu BxoAde B F.Doc u noanucaHum Takoro
OneKTPOHHOro JOKyMeHTa NyTeM HaxaTtusa nonsa «Mognucatb» B cepsuce F.Doc.
Juuo, 3adukcupoBaHHoe B KypHane pJencteBui nonb3oBaTtens cepsuca F.Doc gasnseTtcs
Bnagensuem MN3M1, noanucasWMM 3MeKTPOHHBIN JOKYMEHT, C ucnonb3oBaHnem cepsuca F.Doc.
MognucaHHble JOKYMeEHTbI 4OCTYNHblI KnueHTy n BaHky NocTosiHHO, B N0OO MOMEHT BpEMEHU Ha
NPOTS>KEHUN BCErO Nepuoga XpaHeHust AOKYMEHTOB.
Bce penctBua KnveHTa HernpepbiBHO OUKCUPYIOTCA B CUCTEMHOM >XypHane cepsuca F.Doc.
KypHan penctBui nonb3oBatens goctyneH baHky B nioboli MOMEHT BpeMeHW No Kaxgomy
nokymeHTy. B JKypHane dukcupyetcs:

— Xxew-cymma ccopmupoBaHHoro bankom 3[;

—  XelU-cymMa noanmncaHHoro knmeHTom 31 n pesynbTaT cpaBHEHUS LLeNOCTHOCTY;

— @pakT HanpaenexHve CMC-coobuieHunss KnueHTy (ctaTtyc, cogepXaHue cooblieHusl, gata u

BpeMs HanpasreHus);

— nepexog no ccbinke KnneHToM C ukcaumen yctpouctea — UMEPOBOM OTNeYaTok
YCTPONCTBA, NO3BOMSALWNA MOEHTMDULMPOBATb, C KAKOro YCTPOWCTBA ObINIO COBEPLUEHO
JencTBue;

— BBof poBepoyHoro koaa ¢ ukcaLmen ycTponcTaa;

— [Jencteue knueHTa ¢ 31 (nognucaHue/oTkNoHeHe/03HaKoMMNeHUe C AJOKYMEHTOM).
Cepsuc «besbymaxHbin ocuc F.DOC» He npegycmaTpmBaeT nognucbiBatb 13l cnegyowme
BMAbl JOKYMEHTOB:
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—  [OOKYMEHTbI, coaepxallne rocygapcTBeHHY0 TanHy (B cooTBeTcTBUM C 4.4 cT.9 3akoHa 06
3NEKTPOHHOW NoANuCK);

— HanoroBasa K Oyxrantepckad OTYETHOCTb [ANs Nepefjaysm B HanoroBble oOpraHbl (B
cooteetcTBUM c N.1. cT.80 HK P®);

—  QmeKTpOHHble cyeTa-dakTypbl (B cooTBeTcTBUM cO cT.169 HK PO®), yHuBepcanbHble
nepegaTtoyHble OOKYMEHTbl (B Cnyyae MCMonb30BaHUSA MX B KayecTBe cyeTa-chakTypsbl),
OyxranTepckne AOKYMEHTbI, AN 3aBepeHUs KOTOpbIX TpebyeTcsa neyaTs;

—  pokymeHTbl gnsa peructpaumm OO0 n UMM un peructpaumm nameHeHmi, sBHocumblx B EMPHOJT
n ErPUIT;

—  OOKyMeHTbl Ang nepefayn B PocpeecTp (MNoTevHble 4OroBOpbI);

Horosopbl (CornatueHuns), NpeTeH3nn, pacvyeTHble JOKYMEHTHI.
Cemec «besbymaxHbin oduc F.DOC» npegycmaTpuBaeT NoAnMcaHMe TOMbKO TeX AOKYMEHTOB,
dopma unu dpopmat KOTopbIX ycTaHoBNeH baHkom.
[okymeHTbl, nognucaHHble 3l B F.Doc sBns0TCA NErMTUMHBIMA U PABHOCUIbHBI JOKYMEHTaM,
nognucaHHbIM CO6CTBEHHOPYYHOW NOAMUCHIO.

Mopspok paboTbl ¢ cepBucom «besdbymaxHbin opuc F.Doc»

O6wme nonoxeHus

MpucoeanHasace k HacTtoAwmMm MNpasunam nytem 3aknodeHunsa ¢ bankom [Jorosopa KBO KnuveHT
BblpaxaeT cornacme C yCnoBUAMW MU MOPSAKOM 3NEKTPOHHOrO AOKYMEHTOo6opoTa, B TOM yucne
NCMOMb30BaHWA MPOCTOM ONEKTPOHHOW nognucu, B cepsuce «besbymaxHbii ouc F.Doc» Ha
ycnosusx Npasun F.Doc.

Mognucanve 3aseneHus / 3asBneHus KBO saBnsetca cornacuem KnueHTa Ha 3akniuyeHue
cornaweHnss o6 obmeHe SMNeKTPOHHbIMKM [AOKYMEHTaMW C  WCMOMb30BaHMEM MNporpammbl
«be3bymaxHbin ocdumc F.Docy. MNMpu atom KnueHT noateBepxgaeT CBOE cornacue Ha 3nekTpoHHoe
nognucaHve gokymeHtoB B F.Doc ¢ ncrnonb3oBaHnem [loBepeHHOro Homepa tenedgoHa.
Moanucanne 3asenerus / 3asenernns KbBO sBnsieTcst Takke cornacuem KnueHTta Ha obpaboTtky
nepcoHarnbHbIX AaHHbIX, B T.4. C MpaBoOM nepefadn nepcoHasnbHbIX AaHHbIX TPEeTbMM nuuamMm Ans
BO3MOXXHOCTU XpaHEHUS NepCoHarnbHbIX AaHHbIX B F.Doc.

B cnyuyae ecnu mexay knueHtom n baHkom paHee 3aknioveH Jorosop KBO, nognucaHvue nepsBoro
9MNEKTPOHHOro  JokymeHTa [1OI1  AgencTBylOWUM  KIMEHTOM, CYMTaeTCcs  cormacMemM  Ha
npucoeaunHeHune kK cepsucy F.Doc.

KnueHT npu3HaeTr [JonycTMMOCTb M COMMaceH Ha MCNoNb30oBaHWE nNpu  OCYLLECTBAEHUN
3MNEKTPOHHOIO  AOKyMeHToobopota B cepBuce «besbymaxHbin oduc F.Doc», obmeHa
COOOLLEHNSMN, MOAMUCAHUS MPOCTbIX 3NEKTPOHHBIX [AOKYMEHTOB C MWCMONIb30BaHMEM MPOCTOMN
3NEeKTPOHHOWN NoAnuUCH.

KnveHT BblpaxaeT cornacue, 4YTO NpocTas SMeKTPOHHas MOAMUCb MOXET MCMNOoNb3oBaTbCA Mpu
MOANUCaHMM 3NEKTPOHHBIX [OKYMEHTOB C WCMNOMb30oBaHWEM cepBuca «be3bymaxHbin oduc
F.Doc», B TOM yMcne rnpu coBepLUEHUN IPUONYECKU 3HAYUMbIX OENCTBUN.

MNpaBa, 06513aHHOCTN U OTBETCTBEHHOCTb CTOPOH

lMpaBa, 0653aHHOCTN N OTBETCTBEHHOCTb CTOPOH MpW UCMOMb30BaHWK cepBuca «bes3bymaxHbiv
ocouc F.Doc» onpegenstoTca HacToawmmm MNpasunamu.

KnueHT HeceT OTBETCTBEHHOCTb 3a NOATBEPXKAEHUE N rapaHTUIO OTCYTCTBMS JOCTyNa TpeTbux nuy,
K ykaszaHHoMy um 3asieneHun / 3aseneHnn KBO [doBepeHHOMY Homepy TenedoHa, nmbo
9MNEKTPOHHOW MOYTe; 3a CBOEBPEMEHHYK aKkTyanu3aumilo JdaHHbix O [loBepeHHOM Homepe
MOOWUNbHOrO TenedpoHa, SMEeKTPOHHOM MNOYTE U MHbIX CBOMX [JaHHbIX (pekBusuTax); 3a
yBeIOMNeHNe O puckax, CBSA3aHHbIX C ucnonb3oBaHuem [13I1 npw noanucaHMM NPOCTbIX
OnNEeKTPOHHbIX JOKYMEHTOB W nepefaye TakuX AOKYMEHTOB MO 3alUULLEHHBIM W/WNW OTKPbITbIM
KaHanam CBsi3n, M MOOTBEPXOEHWE COrnacus C puckamMum U MPUHATMS UX Ha cebsi B MOMHOM
obbeme.

BbaHk BnpaBe B ntoboi Bpemsi oTkasaTb KnmeHTy B uvcnonb3oBaHum cepBuca F.Doc nytem
GroKMpoBKK (MOMTHOWM MU YacTuyHoun) goctyna KnunenTa k ykasaHHomy Cepsucy. Cam chakt Takon
OGroKMpoBKM [oCTyna sBnsetcs yBegomneHvem KnneHTta o6 oTkasze B JOCTyne K yKasaHHOMY
cepBucy. KnueHT cormaceH, 4to puck HebnaronpusaTHbIX NMOCNEACTBUN Takoro oTkasa HeceT caMm
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KnneHT.

Cpok genctBusi paboTbl U NOPSAAOK NpekpaweHuss pabotbl ¢ cepBucom «bBe3bymaxHbIn
ocomuc F.Doc»

KnveHT wumeer B nwobon MOMEHT npekpatutb paboty B cepsBuce F.Doc, Hanucas
COOTBETCTBYIOLLIEE 3asaBneHne B bymaxHom Buae, nmbo nognucas ero no F.Doc.

B cnyyae npekpaweHnss pabotbl ¢ cepBucoM «be3bymaxHbii odmuc F.Doc» no nobbim
OCHOBaHusIM, Bce 00a3aTenbCTBa, BO3HMKLLME A0 NpeKpalleHnsa paboTel MOAnexaT NCMOMHEHNIO B
nornHom obbeme 1 B COOTBETCTBUM C HacTosAWw MK [NMpaBnnamu.

KnueHT nmeeT npaBo B nobon MOMeHT BO306HOBUTL paboTy ¢ F.Doc, ocyuiecTBMB nognucaHue
M3l gokymeHTa B 3N1EKTPOHHOM BUuae.

MpeTeH3noOHHaA paboTa

Cnopbl 1 pasHornacus, BO3HuKWKWE npu pabote ¢ F.Doc, AomkHbl OblTb yperynupoBaHbl B
nopsiake, npegycmotpeHHom lNpasunamun F.Doc.

B cnyyae BO3HWKHOBEHWSI CMOPHbIX CUTyauun mexay baHkom n KnneHToM, CBsI3aHHbIX C
ocnapvBaHvem KnueHtom nognucaHus gokymentoB [13M B F.Doc, [lpasuna F.Doc
ycTaHaBnmBaloT XXypHan B KayeCTBe WHCTPYMEHTa paspeLlleHnst CrOpHbIX U KOHQIMKTHbIX
cUTyaumn.

MpucoeanHaacek k [NpaBunam, KNMEHT npusHaeT uHopmauuio, coaepxawytoca B XKypHane,
OOCTOBEPHOW 1 CcryXallen OCHOBaHMEM AN pa3bopoB CMOPHbIX BOMPOCOB.

B kayecTBe pokasatenbCTB Npu pa3bope KOHMIMKTHbIX CuUTyauui (NPEeTeH3uin, CnopoB) C
KnueHToMm, BaHK MOXeT ucnonb3oBaTb, B YaCTHOCTU:

— 3asBneHne / 3aseneHne KBO, B koTopom KnueHT noartBepxgaeT [JOBEPEHHbI HOMep
TenedoHa, a Takke ceegeHusa ns ECUA o Homepe tenecoHa KnueHTa;

— ®dakT npucoeanHeHus knuMeHTa B HacTodAwmMm [lpaBunam, yctaHaesnveawwmm >KypHan B
KayecTBe MHCTPYMEHTa paspeLleHns COPHbIX U KOHAMMKTHBIX CUTYauuin.

— XypHan genctsuii nonb3oBaTtens (B TOM YMChe, B BUAE BBINMUCOK N3 HErO Ha OyMaXHOM
HocuTene, 3aBepeHHbix baHkom), roe 3adwmkcupoBaH akT OTMPaBKM OOKYMEHTOB MU
lMpoBepoYHbIX KOAOB Ha HOMep, ykasdaHHbIM B 3assneHun / 3assnernun KBO, a Takke dakt
COoBeplleHns KnueHToMm pAencteun, npusHaHHbix (M3 B F.Doc. KypHan pencrtsun
nonb3oBaTtens AocTyneH baHky B nto60n MOMEHT BPEMEHM MO KaXXAOMY AOKYMEHTY.

UHble ycnoBusa

OcHoBaHuem gnsa pabotbl B cepsuce «besbymaxHbin oduc F.Doc» aBnseTca npucoeguHeHue
KnueHTa Kk HacTosawwmm Mpasunam.

CTOpOHbI MOTYT M3MeEHsSTb ycroBusi paboTbl B cepBuce «bes3bymaxHbin ocuc F.Doc» nytem
COCTaBMEeHUs U NnognucaHus B NUCbMEHHOM BUAE OOMNOMHUTENbHLIX COrfalleHnin K HacTosALW UM
MpaBunam, KoTopble ByayT ABMATLCA EM0 HEOTHLEMIIEMOW YacTbio.
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