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TepMMHbI n onpeapeneHus

ABTOpM3aumMa — MOATBEPXKAEHME MpOrpaMMHbIMM CpeacTBamn cepBuca MHTepHeT-6aHK
nonHomoumn KrnveHta Ha obcnyxuBaHue KnueHTa ¢ nomouwibio cepBuca WMHTepHeT-6aHk nytem
conocrtaBneHus BeBegeHHoro KnueHtom JlormHa ¢ 3apeructpupoBaHHbiMKn B Cepeuce JlorMHamu,
a TaKKe NPOBEpKM MPUHAANEXHOCTU BBeAEeHHOro JlormHa KnveHTy nyTem MpoBepKM BBEOEHHOMO
KnneHtowm lMNapons.

Bank — KOMMEPYECKW/ BAHK «3HEPIOTPAHCBAHK» akumoHepHoe o6LiecTso, (FonosHom
baHk, a Tawkke o0060cobneHHble nogpasgeneHns (Punuansl) U BHYTPEHHWE CTPYKTYPHbIe
nogpasgenexus), NeHepanbHaga nuueHsua LB PO Ne1307 ot 22 mapta 2016 roga, agpec mecta
HaxoxaeHusa 236016, r. KanuHuHrpag, yn. KnuHudeckas, 83a, MIHH 3906098008, KIIM 390601001,
k/c 30101810800000000701 B OTaenennn KannHunHrpag, UK 042748701.

«Bbe3bymaxHbin ocpuc F.Doc» (Mporpamma «Be3bymaxHbin ocpuc», F.Doc, cepBuc F.Doc) —
OHNawH-cepBUC AN nognucaHnsa JoKyMeHToB mexay baHkom v ero KnveHtamu, a Takke XpaHeHus
NOANUCAHHbLIX JOKYMEHTOB.

Buometpuyeckne nepcoHanbHble AaHHble — CBEAEHWS, KOTOpble  XapakTepuayloT
dmasmonornyeckme M buonormyeckne ocobeHHOCTU 4YernoBeka, Ha OCHOBaHUWM KOTOPbIX MOXHO
YCTAHOBUTb €ro NMYHOCTb U KOTOpbI€ WCMONb3YTCA ANS YCTAHOBMEHWUS NUYHOCTM CyObekTa
NnepCcoHarnbHbIX JAHHbIX.

B3bickaTenu — nuvua, opraHbl, MMEKLME NpaBO Ha OCHOBaHUU 3akoHa NpeabsBrATb
pacnopsbkeHus K 6aHKOBCKMM cYeTaM MnaTenbLUNKOB.

BbInucka — OOKYMEHT B 3NIEKTPOHHOM BUAE UNn Ha GyMakHOM HocuTene, B KOTOPOM COAEPXKaTCS
cBefdeHuns 06 Onepaumsx, coBepLueHHbIX No CYeTy, 3a onpeaeneHHbIn nepuoa.

Dorosop KBO — pforoBop, B COOTBETCTBUM C YCITOBUAMW KOTOPOro baHKOM OTKpbIBAlOTCS cyeTa
(Bknagbl) U okasbiBaloTCa HaHKOBCKME ycnyru, 3akmnoyaembin mexgy baHkom n KnveHtom Ha
ocHoBaHuM 3asBneHusi KnueHta B nopsigke, npeaycMoTpeHHom cT. 428 [paxaaHckoro Koaekca
Poccuiickon ®epepaunn (OOroBop npuUcoefuHeHusl), NpeacTaBnawowmin cobori B COBOKYNMHOCTU
3asenenune KBO, MNMpaeuna KBO, Tapudsbl, 3aseneHuns o npegocTtasneHnm baHkom ycnyr / oTKpbITUK
BKNaga.

HdononHutenbHas KapTa — BTOpas W nocriegyolwme KapTbl, BbinyLleHHble HA MMa KnneHTa mnu
MpeacraButena. B cnyyae Bbinycka HoBow OcHoBHoOM KapTbl BO3MOXHOCTb MCMOMb30BaHMUS
[ononHuTenbHOM KapTbl COXpaHAETCS.

JOCTynHbLIN OCTaTOK — CyMMa [AEHEXHbIX CPeACTB, OOCTYMHbIX Ans npoBefeHus KnueHtom
Onepauun no Cuety, BKMoYatoLwas octaTok cobCcTBeHHbIX cpeacts KnmeHta Ha CyeTe n cymmy
nuMmuTta osepapadta (B crydyae ero npeoctaBneHnm), 3a Bel4eTOM Npon3BeaeHHbix Onepaunii no
KapTe n orpaHu4eHunii, yCTaHOBIEHHbIX Ha pacnopsbkeHne CyeTom.

EpvHas 6uometpuyeckasn cuctema (EBC) — egmHas HpopmaumoHHas cuctema nepcoHarbHbIX
OaHHbIX, obecneuymBawwas o6paboTky, Bkovas cbop W xpaHeHwe, OvoMeTpUYECcKUX
nepcoHanbHbIX AaHHbIX, MX MPOBEPKY M nepegady MHAPOPMaLMM O CTEneHn KX COOTBETCTBUSA
npefocTaBfeHHbIM  OMOMETPMYECKMM  MEPCOHANbHbIM  AaHHbIM  FpaxgaHmHa Poccuinckon
degepaumm.

EavHaa cuctema wupeHTudmkaumm u ayteHtudukaumm (ECUA) — depepanbHas
rocygapctBeHHast MHhopMaLmMoHHasa cucTema, Nopsaa0K UCNONb30BaHUS KOTOPOW yCTaHaBNMBaeTCs
MpaButenbctBom  Poccuiickon dPepepaumn, u  koTopaa obecneyvMBaer B crnyyasix,
NpeayCMOTPEHHbIX 3akoHodaTenbcTBoM Poccuiickon depepaumm, CaHKUMOHMPOBAHHBIA OOCTYN K
WMHpopmMaunm, cogepxallencs B rocyaapcTseHHon NHHopMaLMOHHON cucteme.

3asBka (3asiBneHue o 3akntoyeHuu [loroBopa KOMMIIEKCHOro 6AHKOBCKOro O06CnyXMBaHUA U
00 OTKpbITUM BKNaga € Ucnonb3oBaHWEeM  (UHAHCOBOW nnatgopmbl) — [OOKYMEHT,
COCTaBneHHbIN KnmeHTom — Y4yacTH1KoMm comHaHcoBOWM NnaTtopmbl B 3fIEKTPOHHOM Buae B JIN4HOM
kabuHete @I, nognucaHHbIi JANEeKTPOHHOW noanucbld KnveHTa, nonyyeHHbIn BaHkom K
coaepxawmn ceegeHus o Knuente n BonensbsasneHne KnveHTa o 3akntoveHun Jorosopa KBO, 06
OTKpbITUM CyeTa BkNaaa v pasmeLLeHnn JeHeXHbIX CpeacTs Bo Bknag, o nogknioveHnn KnveHTta k
cepsucy NHTepHeT-6aHk B cooTBeTCTBMM C NMpaBunamu KBO.

3asBneHue (3asBneHMe o 3aknryYeHum [loroBopa KOMMJIIEKCHOro ©GaHKOBCKOro
obcnyXnBaHusi 1 0 NpeaocTaBneHnu ycnyr n/unm 3asiBreHue o nNpefocTaBrieHun ycnyr) —
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OOKYMEHT ycTaHoBneHHo baHkom ¢opmbl Ha ByMaXHOM HocuTene unu B 3fEKTPOHHOM Buae,
noanucaHHbIN cOBCTBEHHOPYYHOW NMBO DneKkTpoHHOW noanuckto KnueHTta, nonyyeHHsbIn BaHkom u
copepxawmn ceegeHnss o KnueHrte, BoneusbssneHne KnueHta o npegocrtaBneHum emy baHkom
KOHKpeTHoM 6aHkoBCKOM ycryrn B cooTBeTcTBMM ¢ [lJoroBopom KBO.

3agBneHne o  3aknouveHun  [oroBopa KOMMnekcHoro  6aHkoBCKOro  obcnyxmnBaHus
1 O MPedoCTaBfeHUN YCNyr COAEPXUT Takke BoneusbsasrneHve KnveHTta o 3akntoveHuun [Jorosopa
KBO. OgHo 3asiBneHne MOXeT cogepxaTb BoneusbsiBneHve KnueHta Ha npegocTtaBneHune emy
BaHKkoM 0HONM NNW HecKomnbkMx BaHKOBCKMX ycnyr, Bxoaswmx B coctaB KbBO.

3aaBneHue MoxeT ObITb NpegocTaBneHo B baHk nocpeacTsom cet HTepHET hn3n4eckum nmLom,
ABNsOWMMCS rpaxgaHmHom Poccuiickon ®epgepauun, bMoMeTpuyeckne nepcoHasnbHble AaHHbIe
kotoporo pasmeweHbl B EBC, nocne nposegeHuss baHkom ero WaoeHTudmkaumm nytem
YCTaHOBMEHMS U NOATBEPXKAEHUA JOCTOBEPHOCTU CBEAEHUI O HEM € ucnonb3oBaHuem ECUA n EBC
B nopsgke, yctaHoBneHHom ®epepanbHbiM 3akoHoMm «O6 uHdopmauun, MHOPMALMOHHBLIX
TEXHOMOrmsaAxX n o 3awmTte nHdopmaumm». B atom cnyyae 3assneHne nognucsisaetcs M3I1, kntoy
KOTOPOW MOMy4YeH Npu NMYHON siBKe KnneHTa B COOTBETCTBMM C MpaBuniamMu ncnonb3osanus MNorl
npn o6paweHnn KnneHTa 3a nonyvyeHMem roCydapCTBEHHbIX WM MyHUUMNAmNbHbIX — YCRyr
B 3M1EKTPOHHOM bopme, ycTaHaBnuBaembix NMpaButensctBom Poccuiickon ®enepaunn.
3aaBneHne KBO (3asiBneHue o 3akntovyeHun [JoroBopa KOMMJIEKCHOro 6GaHKOBCKOro
obcnyXuBaHUA) — [OOKYMEHT YcCTaHoBreHHon bBbaHkom dopmbl Ha OymaxHom HocuTene,
noanucaHHbIn cobcTBEHHOPYYHOW nognucbto KnveHTa, nonyyeHHbln BaHkom wn copgepxalimn
cBefeHus o KnveHTe un BbipaxaroLwun BonensbsaeneHme Knventa o 3akmtodeHun Jorosopa KBO
nytem npucoeanHerus k MNMpasunam KBEO n Tapudam.

WpeHTudmkauma —  COBOKYMHOCTb  MEPOMNPUATMA MO YCTAHOBMEHMWIO  OMpefeneHHbIX
depepanbHeiMm 3akoHOM oT 07.08.2001 Ne115-®3 ceepeHun o KnueHTtax, ux npeacrtaBuTensXx,
BblirogonpuobpeTtarensax, 6eHemumapHbiX BNagensuax 1 noaTBEPXAEHUIO OOCTOBEPHOCTU 3TUX
CBeeHMWN C NCMONb30BaHMEM OPUTMHANOB AOKYMEHTOB M (MNn) Hagnexawmm o6pa3om 3aBepeHHbIX
KON 1 (Mnn) rocyaapCTBEHHbIX Y MHbIX MHPOPMAaLMOHHBIX CUCTEM.

MHtepHeT-6aHKk FAKTURA.RU (UHTepHeT-6aHK, cepBuc UHTepHeT-6aHK) — ycriyra B pamkax
Cepsuca «FAKTURA.RU», 3aknoyatoascd B obecneyeHnn WHopMaLMOHHOro
N TEXHOMNOrMYeckoro B3ammogencTeus mexay baHkom n KnueHtamn BbaHka ¢ mcnonb3oBaHuem
NHGOPMAaLIMOHHO-TENEKOMMYHUKaLoHHon cetn NHTepHeT (Web-uHTepderic n / nnu MobuneHoe
npunoxexue). Ycnyra cepBuc WMHTepHeT-6aHK okasbiBaeTca KnueHTam BaHka B cooTBeTcTBUM
c «[MpaBunamm  npepocTtaBneHnss  cepBuca  WMHTepHeT-GaHk  ond  u3Myeckux  nuy
B Kb «OQHEPTOTPAHCBAHK» (AO)» (MpunoxeHue 4 k HacToswmum Npasunam ).

Kapta (BaHkoBckas kapta) — OcHoOBHas u (unu) [dononHutenbHas kapTa, BbiNyLleHHas
(amutmpoBaHHas) baHkom, ana cosepeHusa Onepaunii no CyeTy ¢ MOMOLLbLIO [NaTexHbIX cucTem
N VHbIX OeCTBUI, onpeaeneHHbix npasunamm KBO.

Kaptouka (KapTtouyka ¢ obpasuamu nognucen n oTTUCKa nevyaTtu) — OOKYMEHT, coaepKaLlmm
obpa3subl cO6CTBEHHOPYYHbIX MOAMUCEN NUL, HadeneHHbIX NpaBoOM MNOAMNUCKU, NpeacTaBnseMbIn
BaHKy B Lensx NpoBepKkM COOTBETCTBMSA COOCTBEHHOPYYHbIX MOAMMCEN MpU MpeaoCTaBleHUM
OOKYMEHTOB Ha ByMaXKHOM HocuTene AN pacrnopsiKeHUss AeHEXHbIMU cpeacTBaMuy (OparoueHHbIM
mMeTannom) B baHke.

KBO — komnnekcHoe GaHKOBCKOe OOCHyXMBaHWe, ocyllecTBnisiemMoe baHkoM Ha OCHOBaHWM
Horosopa KBO.

KnueHT — dpmsmyeckoe nuuo (pesngeHt/HepesunaeHT), 3akntoumsluee ¢ bankom Jorosop KBO.
KogoBoe cnoBo — kOMGMHaLMsI 3HAKOB (TEKCTOBBIX, YNCMOBbIX), yKasbiBaemasa KnmeHTom nnm ero
MpegctaButenem B 3asenenun KBO, 3asBneHun o npegoctaBneHun ycnyr U UCnonb3yembli ong
noeHtnpmkauum  nudHoctTn  KnmeHta  w/vnm npepctasutenss  KnueHta, OencTBylowlero
Nno JOBEPEHHOCTU Npu ero obpatleHnm B baHk no TenedoHy.

NMuyHbin kabuHet ®PI (JInuHbIM KabuHeT KnueHTa Ha cante ®PuHaHcoBoM nnatopmMbl) —
nepcoHanbHasi cTpaHuua KnueHta — Y4yacTHuka domHaHcoBow nnaTtdopmbl Ha cante Onepartopa
buHaHcoBOM nnaTopMbl, OOCTYN K KOTOPOW NpefocTaBnseTcd TOMbKO CaMoOMy Y4acTHUKY
buHaHcoBOM nnaTdopMbl MOCPEACTBOM MPOXOXAEHUS MNpoueaypbl aBTopusauum Mo NOruHY
1 naponto.

Mo6unbHoe npunoxeHue (MpunoxeHne AN 4YacTHbIX KnneHToB «JTB-OHnanH») —
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nporpammHoe obecneveHne («3TH OHnanH»), nossonsiowee KnueHTy coBepliate onepauuu
no cyety, obmMeHunBaTbCca gokyMmeHTamu n nHdopmaumen ¢ Kb «3HEPITOTPAHCBAHK» (AO) 6e3
nocelleHms oduca nocpeacTtsBOM CMapTOHOB M MMaHWETOB C MOAyreM COTOBOM CBS3W,
paspabotaHHoe ans nnatdopmel iIOS m Android, ycraHaBnuBaemoe W3 OHNamH-MarasuHoB
npunoxexun App Store, Google Play.

Mo6unbHoe ycTpoMcTBO — MOOUITbHOE NepcoHarnbHoe ycTponcTBo KnuneHTta nog ynpasneHvem
onepauunoHHom cuctembl iOS unu Android, nmetolLiee BO3MOXHOCTb BbiIXOAa B ceTb MIHTEpHET.
Mopaenb nuua — ogHO3Ha4YHas undpoBas 06 bEMHO-NPOCTPaHCTBEHHAs hopma nuua KnvenTa.
O6paboTka nNepcoHanbHbIX AaHHbIX — [OelcTBMe (onepauusi) UK COBOKYMHOCTb AEWCTBUIA
(onepauun), coBepLuaembix C UCMOMb30BaHWEM CPEACTB aBToMaTtm3aumm unm 6e3 ncnonb3oBaHns
Takux ¢ [lepcoHanbHbIMWM OaHHbIMW, BKMAYasd cbop, npoBepky (B T.4. TpeTbMMW nuvuamu
no porosopam c baHkoMm, a Takke C wucnonb3oBaHueM paHHelx EBC u ECWA), 3anuce,
cucTemMaTmsalmio, HakonmneHue, XpaHeHue, U3MeHeHne, U3BnevYeHme, UCnonb3oBaHue, nepegady
(npepoctaBneHune, poctyn), obesnuumBaHue, 6nokMpoBaHWe, YHUYTOXeHMe [lepcoHanbHbIX
OaHHbIX.

OnepaTtop ECUA (MuHucTepcTBO LUM(MDPOBOro pa3sBuTUA, CBA3N U MAaCCOBbIX KOMMYHUKaL UM
Poccuiickon ®epepaumn, MuHuudpbl Poccun) — denepanbHbiil opraH UCMOMHUTENbHOM
BMacTu, OCYLUECTBMSAOWMA PYHKUUN NO BbipaboTke M peanusauun rocygapCTBEHHON MOMUTUKK
1 HOPMaTMBHO-NPaBOBOMY PErynMpoBaHnio B cdepe WHMOPMALMOHHBIX TEXHOMOrMA (BKMoYas
nucnonb3oBaHne WHPOPMALMOHHBIX  TEXHOMOrMM  npu  popMUPOBaHUM  FOCY4APCTBEHHbIX
MHOPMALIMOHHBIX pecypcoB U obecnevyeHne [ocTyna K  HUM), aNeKTpocBA3wn (BKNoYas
UCMONb30BaHWE W KOHBEPCUID PaaMoYacTOTHOrO CMeKkTpa) W MOYTOBOWM CBSI3W, MacCOBbIX
KOMMYHVKaLUWIA 1 CpeacTB MaccoBon MHAOpMaLmm, B TOM YMCNE SNEKTPOHHbIX (BKMoYas pa3suTune
WMH(POPMALIMOHHO-TENEKOMMYHUKALUMOHHON ceTn «WHTEepHeT», CUCTEM TENEeBU3NOHHOro (B TOM
yucrne undpoBoro) BelaHnsa U pagvMoBeLLaHMa U HOBbIX TEXHOMOMMA B 3TUMX 0obnacTtsax), nevarw,
usgatensckom 1 nonurpadumyeckon  OesaTenbHOCTW, 006paboTku nepcoHanbHbIX  AaHHbIX,
yrpaBneHnsa rocyaapCTBEHHbIM MMYLLECTBOM W OKa3aHUsi rOCyO4apCTBEHHbIX YyCryr B cdepe
MH(OPMALIMOHHBIX TEXHOMOTWW, B TOM YMCME B YacTM WUCMONb30BaHWUS WHGOPMALMOHHBIX
TexHonorMn ans hopMMpoBaHUS rOCyAapCTBEHHbIX MHOPMALMOHHBIX PECypcoB 1 obecneyeHus
OOCTyna K HUM.

Onepatop CepBuca — 3akpbiToe akuMoHepHoe obuwectBo «bunnuHroBbii ueHTp» (MHH
5401152049), okasbiBatolwlee WHGPOPMALUOHHOE W TexHororndyeckoe obcnyxmBaHve baHky
B pamkax Cepsuca «FAKTURA.RU».

Onepatop akcnnyatauum U3 (NAO "PoctenekoM") — eauHbIi HauMOHanbHbLIA OnepaTop
aKcnnyaTaunm MHPaCTPYKTYpbl SANEKTPOHHOIO NPaBUTENLCTBA (B COOTBETCTBMM C PacnopsbkeHnem
MpasuTtensctBa P® ot 15.10.2009 Nel475-p).

OnepaTtop ¢mHaHCcOBOW NMnatPoOpMbl — HOPUAMYECKOE NULO, CO34aHHOE B OpraHm3auMOHHO-
npaBoBon (hopMe aKkUMOHEepHOro obLlecTBa B COOTBETCTBUM C 3aKoHOOATenbCTBOM Poccumnckon
depepaumu, okasbiBawLlee YCnyru, CBsi3aHHble C ODecrneyeHMeM BO3MOXHOCTM COBEPLUEHMS
PUHAHCOBLIX CcOenok Mexay YyacTHukamu @DuHaHcoBoW nnaTgopmbl U UHAHCOBLIMU
opraHmsaumsamMm C ucnonb3oBaHnem @PuHaHcoBor nnatgopmbl. OnepaTtopom dMHAHCOBOW
nnatdopmbl aensetca ybnuyHoe akumoHepHoe obuwiectBo «MockoBckass Gupxa MMBB-PTCx»
(OI'PH: 1027739387411; mecto HaxoxaeHusa: Poccunckaa depepaums, 125009, ropog Mocksa,
Bonbluon Kucnosckun nepeynok, gom 13).

OnepauuoHHoe BpemMsi — YycTaHaBnMBaemoe baHkoM Bpemsi, 4O OKOHYaHus koToporo baHk
coBepLuaeT onepauum no Cuetam KnmeHra.
Onepauusi — cOBeplUeHUEe [eNcTBMW, CBA3aHHbIX C obcnyxmBaHvem Cuyeta wn  (Mnwn)

C Ucnonb3oBaHNEM KapTbl (PekBusntoB KapThbl), NPeayCMOTPEHHbIX  OEeNCTBYHOLLNM
3akoHogartensctBoM Poccunckon depepaumm, HopMaTtuMBHbiMM  aktamu baHka Poccum,
coBepliaemMbix No CuyeTy B pamMkax MPUMEHSIEMbIX (POPM HanMYHbIX M GEe3HanMyHbIX pacyeToB
Ha ocHoBaHuuW PacnopsxeHui, coctaBnsemMbiX KnMeHToM, MHbIMU NnaTenbLiukamm, nonyyaTensamm
cpencts, baHkom, a Takke BabickaTensmu:

— Be3HanuyHbIN NepeBof (cnucaHue) AeHexXHbIX cpeacTs co CyeTa;

— DBesHannyHoe 3a4yuncrieHne OeHeXHbIX cpeacTB Ha CyerT;

— CNMcaHue 1 BblAaya Hann4yHbIX OeHEeXHbIX cpencTB co Cueta;


https://ru.wikipedia.org/wiki/%D0%AD%D0%BB%D0%B5%D0%BA%D1%82%D1%80%D0%BE%D1%81%D0%B2%D1%8F%D0%B7%D1%8C
https://ru.wikipedia.org/wiki/%D0%9F%D0%BE%D1%87%D1%82%D0%BE%D0%B2%D0%B0%D1%8F_%D1%81%D0%B2%D1%8F%D0%B7%D1%8C
https://ru.wikipedia.org/wiki/%D0%A1%D1%80%D0%B5%D0%B4%D1%81%D1%82%D0%B2%D0%B0_%D0%BC%D0%B0%D1%81%D1%81%D0%BE%D0%B2%D0%BE%D0%B9_%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8
https://ru.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D0%B5_%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D0%B5
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— BHECEHMEe Hamnu4yHbIX AeHeXHbIX cpeacTs Ha Cuer;

—  KOHBepTauusl AEHEXHbIX CPEACTB;

—  WHble OEeNCTBUA C AeHEXHbIMU cpeacTBamu KnueHta unm ceasaHHble ¢ obcnyxmBaHnem Cueta
n (unu) ¢ ncnonb3osBaHmem Kaptbl (PekBM3NTOB KapTbl), NPeayCMOTPEHHbIE AENCTBYIOLWUM
3akoHofaTtenscTBom Poccuiickon ®epgepaumm n (unn) HopMaTuBHbIMK aktTamn banka Poccum
n (nnn) Mpasunamm KBO u (Mnn) npaBunamm cooTBETCTBYOLWMX MNaTeXHbIX CUCTEM.

OcHoBHas kapta — nepsas Kapta, BbinyweHHas Ha umsa KnueHTa k onpegeneHHomy Cyerty.

OTneyaTok nanbua — OfHO3Ha4yHOEe UMpPOBOE NPEeACTaBeHMEe PUCYHKA KOXM Ha nanbLe pyku

KnueHTa.

NMBH (MyHKT BblAa4yM HanU4HbIX) — MecTO (06OCOOMEHHble MNoapasaeneHnss U BHYTPEHHUE

CTPYKTYpHble noapa3saeneHus baHka) coseplueHns Onepauun no kapTe no npuemy u (Mnv) Bolgaye

HanMYHbIX EeHEXHbIX CPEACTB C Ucnosb3oBaHnemM Kapt.

MepcoHanbHbIe AaHHble — nwbas UWHGopMaUUA, OTHOCALWAACA MPSMO UMM KOCBEHHO
K onpefeneHHomy nnm onpeaenseMomMy usamyeckomy nuuy.
MnaTexxHass cucTemMa — COBOKYMHOCTb OpraHusauun, B3auMOLEWCTBYHOLUMX MO MpaBunam

nnaTexHon CUCTEMBI, B T.4. OPraHN30BaHHOW B COOTBETCTBUM C MHOCTPaHHbIM 3aKOHOA4ATENbCTBOM
(MHOCTpaHHOW NAaTeXHOW CUCTEMBI), B LIEMAX OCYLLECTBMNEHUS nepeBoda [OEHEXHbIX CPeAcTB
¢ ncnonb3oBaHmeM Kapt. B pamkax MNMpaeun KBO lMnatexHbiMn cuctemamm siensitotest « Mastercard
WorldWide»/ «MactepKapg» OO0O, «Visa International»/O00 «[naTtexHasa cuctema «Busay,
«MUP».

MoppaspneneHna baHka — dunuanel, JONOMNHUTENbHbIE OMUCHI, a TakKe CTPYKTYpHble
nogpasgeneHus baxka.

Mopnucb — cobcTBEHHOPYYHasA Unn AnekTpoHHas nognucb Knnenta/llpegcrasmTens.

MpaBuna KBO — HacTtoswme lMpaBuna koMnNnekcHoro 6aHKOBCKOro 0b6CnyXnBaHus OU3NYecKnx
nvy B Kb «OHEPITOTPAHCBAHK» (AO).

MpaBuna okasaHusa ycnyr (MpaBuna) — npunoxenma Ne 1, 2, 3, 4, 5, 6, 8 k lNpasunam KBO,
saBnsawwmecs Heotbemnemon yacteto Npasun KBO, onpepensiowme nopsiaok nNpeaocTtaBneHus
BbaHkom ycnyr, Bxoasuwux B coctaB KBO.

MpaBuna cmHaHcoBOM NnaT¢gopMbl — OOKYMEHT, yTBEPXAEHHbIN OnepaTopoM MHaHCOBON
nnaTtgopMbl, 3aperncTpupoBaHHbI B YCTAaHOBMEHHOM Mopsiake B cooTBeTCTBUM ¢ deaeparnbHbIM
3akoHoM oT 09.07.2020 Ne211-®3 «O coBeplueHMM (PUHAHCOBLIX CAENOK C WCMONb30BaHMEM
bnHaHCcoBOW NnaTopMbl», 06s13aTENbHLIN AN Y4YacTHUMKOB (PMHAHCOBOW NnaTdopMmbl.

Mpoctaa anekTpoHHas nognuck (M3M) — pekBu3nT [POCTOro 3NEKTPOHHOrO [OKYMEHTa,
npeaHasHadeHHbIN Ang 3awmTbl MNpoctoro 30 oT noggenkun, NnocpeacTBOM UCMONb30BaHWS KOAOB,
napornew Unu NHbIX CPeacTB No3BonsAeT NoOATBePANTL hakT POPMUPOBAHNS 3NEKTPOHHON Noanucu
onpeneneHHbIM NMLOM, a Takke B COBOKYMHOCTU C TEXHOMOorMyecknm ceptudmnkatoMm no3sonser
YCTaAHOBUTb OTCYTCTBME YyTpaTthbl, A0OaBNeHusi, NepecTaHOBKM WM UCKaXKEHUS cofepKallencst
B [poctom 31 nHdopmaumn.

MpeacraButens — @uandeckoe nuUo, YyrNonHOMovyeHHoe KrnneHToOM Ha coBeplueHue
onpeferieHHbIX AeACTBUI OT UMeHn KnneHTta B npegenax npefocTaBieHHbIX eMy NOfHOMOYNIA Ha
OCHOBaHUM Haanexawmm obpas3oM odopmieHHoN [oBepeHHOCTM KnmeHTa, unu 3akoHHBIN
npeacraBuTeNnb HegeecnocobHOro (He MOMHOCTbiO AeecnocobHoro) KnueHTta, nnu dumsundeckoe
nMuo, Ha WMs  KOTOpOro BbiMyweHa [ononHuTenbHas kapTta. [elctBua/6e3neincteus
MpepncTaBuTENs BNEKYT NOCneacTBUS, aHanornyHole genctemsaim/6esgenctemam Knvexta. Mpasa u
06s3aHHOCTY B pe3ynbTaTte AencTBuin/6e3nencTeun MpeactaBuTenst BO3HUKaT y KnueHTa.
MpOLEeCCUHIOBbIA LEeHTP — puaMdeckoe 5nuuo WM ero CTPYKTYpHOe MoapasgerneHue,
obecneunBatowiee NHHOPMALMOHHOE M TEXHOIOTMYECKOE B3aMMOAENCTBME MEXAY y4aCTHUKaMM
pac4eToB.

PacnopsixkeHne — [OKYMEHT, B TOM YMCME pacyeTHbIN (MNaTeXHbIN) OKYMEHT, OPOPMIIEHHbIN
Hagnexawmm obpa3om Ha GyMakHOM HOCUTENE UM B SIIEKTPOHHOM BUAE, COAepKaLL M NopyyYeHne
baHky Ha coBepweHve Onepaumii no CueTy, a TakKe WHbIX OEWCTBUWA, NPEeayCMOTPEHHbIX
Mpasunamn KBO, sBnalwuncs B TOM 4ucne OCHOBaHWeM Ans coBepweHuss Onepauui no
nepeBody LEHEeXHbIX CPeacCTB, MO BHECEHUIO HaNU4HbIX OeHEeXHbIX cpeAcTB Ha CueT, CHATUIO
HanNU4YHbIX AeHEeXHbIX cpeAcTB co CueTa, cocTaBreHHbIi KrnMeHTOM, MHbIMU nnaTenbLimkamu,
nonyyatensmn cpegcts, baHkom wu Babickatenamu. dopmMa U pPEeKBU3UTbLI  pPacnopsKEHUst
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ycTaHaBnuBatTca baHkom Poccuu.

PacnopsxeHus, ona kotopbix baHkom Poccumn He ycTaHoBneHbl opMbl N NepedeHb PeKBU3NTOB,

coctasnsatoTca KnueHtamum baHka — oTnpaBuTENAMU pacnopsikeHu ¢ Ucnonb3oBaHveM opm 1

YKa3aHUeM pPeKBU3UTOB, YCTAHOBMNEHHbIX BaHKOM B COOTBETCTBYIOLLMX BHYTPEHHUX HOPMAaTMBHbIX

aktax baHka unu gorosopax (B YactHocTu, B [loroBope KEQ), cTopoHOW KOTOPbIX ABNsieTca baHk.

PacnopsxeHueM B 3NeKTPOHHOM BUAe MOTYT BbICTyNaThb:

— 03[, cdhopmMmpoBaHHbIN B pedynbTaTe AencTBUiA KnneHTta B YCTPOWCTBE;

— 3[, cchopmmpoBaHHbIn KnneHTom 1 nony4deHHbIn baHkom B cepBuce MHTepHET-6aHK,;

— 3 (peectp onepauwui/nnatexert) no Onepauunsam, CoOBepLUEHHbIM C UCMNOMNb30BaHMeM KapTbl
(PekBn3nToB KapTbl), nocTynawowmin B baHk n3 [pouLeccMHroBOro LieHTpa M SIBMSIOLWMIACA
OocHOBaHueM ans coseperns Onepauni no Cyery;

— 3[, nognucaHHbI KnneHTom u HanpaBneHHbl B baHk nocpeacTBOM UCNonb3oBaHns JIMYHOMO
kabnHeTa ®I1 KnueHta — YyacTtHuka pmHaHCOBOWM NnaTopMbl;

— 3[, nony4yeHHbIn BaHkom oT B3bickaTenen.

PekBu3UTHLI KapTbl — pa3melleHHble Ha KapTe HoMep KapTbl, CPOK €€ OENCTBUSA U UHbIE AaHHbIE,

C UCNONb30BaHMEM KOTOPbIX BO3MOXHO COCTaBneHue PacnopspkeHunm B Lenax COBepLUEeHMs

Onepauun no Cyerty.

Cepsuc «KFAKTURA.RU» (CepBuc) — MHOPMaLNOHHO-TEXHOSOTMYECKUI CEPBUC, MO3BOSIAIOLL NN

opraHm3doBaTb obmeH mexay baHkom n KnveHTOM OnekTpoHHbIMKM [OKymMeHTamu, [pocTbiMu

3NEKTPOHHbIMU AoKyMeHTaMn, SMS-coobuieHnamm, PUSH-coobLeHaMm n npoyen nHopmaumnen,
nmetoLen 3HaveHme anst ctopoH. ObmeH 3NeKTPOHHBIMU AOKYMEHTaMu, [poCTbIMM 9NEKTPOHHBIMM

OoKkyMeHTamMy B pamkax CepBuca OCYLLECTBNSAETCA B MOpsOKe M Ha YCIOBUMSIX, onpeaenéHHbIX

MpaBunamn kopnopaTvBHOW MHAOPMAaUMOHHON cuctembl «BeSafe» (pnanee — «[pasuna KNC

«BeSafe»), pasmeweHHbiMM B cetn WHTepHeT no agpecy www.besafe.ru. Wcnonbsyemoe

nporpamMmmHoe obecneyeHne nepeuncrieHo B n.1.8. MNPABUIT CEPBUCA «FAKTURA.RU»,

pasmeLlleHHbIX B ceTn IHTepHeT Ha canTe www.cft.ru/processing.

Cuctema «BeSafe» (KopnopatuBHas uHd¢opmaumoHHaa cuctema «BeSafe», Cucrtema) —

KopriopaTvBHass WHMOPMaUMOHHAs cuctema, opraHm3oBaHHas 3AO «UenTtp Uudposbix

Ceptndukatos», OI'PH 1025403189602, npeacraensiowas cobo COBOKYNHOCTb MPOrpammMHoro,

MH(OPMALIMOHHOIO 1 annapaTHoro obecneyeHusl, peanuaytoLlast SMEeKTPOHHBIN AOKYMEHTOO60pOT

B cootBeTcTBUMM c lMpasunamm KNC «BeSafe», pasmelieHHbIMM B ceTU WMHTepHeT Ha caiTe:

www.besafe.ru.

CneuvanbHbIN CcYeT — HOMWHAamNbHBIN CYET, OTKPbITLIN OnepaTtopy uMHaHCOBOW NNaTtdopMbl B

KpeauTHOWN opraHv3aumm, COOTBETCTBYHOLLEN YCTaHOBMNEHHbIM TpeboBaHnam ®eaepanbHoro 3akoHa

oT 20.07.2020 Ne211-®3 «O coBepLUeHUN PUHAHCOBbLIX CAENOK C UCMOMb30BaHMEM (PUHAHCOBOW

nnatopMbl», MNpegHasHaYeHHbIN Afs1 COBEPLUEHUS onepaumin C LEHEXHbIMU CpeacTBamu,
npuHagnexawmmm 6eHedmumnapam — notpedutenssiMm UHAHCOBBLIX YCAYr, U UCNOMb3YEMbIN MpK
coBepLUeHUn (PMHAHCOBbIX cAenokK YyacTHukamn ®rMHaHCcoBoOW NnaTdopMmbl.

CTOpPOHbI — COBMECTHO ynomunHaemble baHk n KnueHrt.

CueT — GaHKOBCKUI CYET, OTKPbIBAEMbIA/OTKPLITEIN B BaHke KnueHTy.

B pamkax KBO BbaHk oTkpbiBaeT KnveHTy cnegytowmve suabl CHeTOB:

—  Tekywmnm cyetr — OaHKOBCKMIA CYET, KOTOPbIA OTKpbIBAeTCs (U3MYECKUM nuuaMm Ans
COBepLUEeHMs onepaLmi, He CBSAA3aHHbIX C BeAeHWeM npeanpuHUMaTensCckon OeAaTensHOCTU B
KauecTBe MWHOMBUAOYaNbHOrO npeanpuHMMaTenss MNU C 4YacTHOW MPaKTUKOW, a Takke
duM3MYEeCKMM  nUuaM, MPUMEHSIIOWNM  CreunanbHbIl - Hanoroeblin  pexum "Hanor Ha
npodyeccuoHarnbHbIn Joxo4", He ABMSOWMMCA UHOMBUAYANbHBIMW NpeanpuHMMaTensaMmn nnm
PU3NYECKMMU NnLamMu, 3aHMMarLLMMUCA B YCTaHOBIIEHHOM 3aKOHOAATENbLCTBOM Poccumnckom
depepaumm nopsigke 4YacTHOW MPaKTUKOW, LN COBEpLUEHUS onepauun npv BegeHun
OEATENbHOCTUN, B CBA3WN C KOTOPOWM yKal3aHHble (M3MYecKMe nuua NpPUMEHST cneunanbHbIN
HanoroebIn pexum. Tekywmnn cyeT oOTKpbiBaeTcs KnueHTy B bBaHke B COOTBETCTBUM C
AOroBOpomM OaHKOBCKOrO cyeTa unu OTKpbIThin B pamkax forosopa KBO Ha ocHOoBaHuu
3asaBreHns 06 OTKpbITUM cHeTa B COOTBETCTBUM C [NpaBunamm oTKpbITUSI, BEAEHUS U 3aKPbITUS
Tekywmx 6OaHkoBckux cuyeToB uandecknx nmy B KB «3HEPTOTPAHCBAHK» (AO)
(Opunoxenue 1 k MNMpasunam KBO), N0 KOTOPOMY OTpaxarTCsl COBEPLUEHHbIE onepaunn, B TOM
yucne Onepauuu no kapTe.



http://www.besafe.ru/
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— Cuyet BKknapga — 06aHKOBCKWUI CYET, NpeAHasHayYeHHbIN AN ydeTa NPUBeYeHHbIX OEeHEXHbIX
cpencte KnueHta B pybnsax P® v (unu) B uHOCTpaHHOM BantoTe, OTKpbIThIN KnueHTy B BaHke B
COOTBETCTBMM C OOroBOPOM 6aHKOBCKOro BKMaga unm oTkpbiTeid B pamkax Jorosopa KBO Ha
OCHOBaHWM 3asBNeHnst 06 OTKPbITUKM BKNaga B cooTBeTcTBUM C [lpaBunamu pasmelleHus
OEHeXHbIX cpeactB duaundeckmx nuy Bo Bknagbl B Kb «3HEPITOTPAHCBAHK» (AO)
(ODpunoxenue 2 k Npaeunam KBO);

— OMC (06e3nnyeHHbIN MeTanInyeckum cyet) — BaHKOBCKMI CYeT, NpeAHasHavYeHHbIA ans
yyeTa npuHagnexawero KnueHTy gparoueHHoOro metanna B rpammax 6e3 ykasaHus ero
MHAMBUAYanbHbIX MPU3HAKOB (KONMMYECTBO CIINTKOB, Npoba, Mpou3BoauTENb, CEPUNHBIN HOMEP
1 Aap.), oTKpbITbIV KnneHTy B BaHke B COOTBETCTBUM C 3aKIKOYEHHbBIM JOFOBOPOM UMM OTKPbITHIN
B pamkax [oroBopa KBO Ha ocHoBaHuu 3asaBneHuss 06 OTKpbITUM 06Ee3NU4EeHHOro
MEeTannMyecKkoro cyeTa B cootTBeTcTBUM ¢ «lMpaBunamu pasmeLleHns aparoueHHbIX MeTannos
B Kb «OHEPITOTPAHCBAHK» (AO)» (Mpunoxenue 6 k lNpasunam KBO), no kotopomy
OTpaxalTCs COBEPLUEHHbIE Onepauuu.

Tapudbl (Tapudbl Ha yenyrm Kb «QHEPFTOTPAHCBAHK» (AO) ana dwm3nyeckux nuy) —

odmumanbHblin - AokyMeHT baHka, ycTaHaeBnuBawwmi pasmep U nNopsagok onnatel  baHky

BO3HarpaxgeHus (komuccuu/nnatbl) 3a oOkasbiBaemble uanyeckum nuvuam ycnyrn. Tapudbl

SBNSAOTCA HeOTbeMIieMon YacTbto [loroeopa KBO.

TexHuyeckun oBepapadT (HepaspelleHHbIW oBepapadT) — BO3HUKHOBEHWE 3a40DKEHHOCTM

KnueHTa nepen baHkom B pe3ynbTaTe NpeBbILLEHUSI CYMM COBEPLLEHHBIX C UCMONb30BaHMeM KapThbl

pacxogHbix Onepaumii no CueTy Hag octatkom no CueTy npu OTCYTCTBUMM COrMalleHust o

npegocrtaBneHun  cusnmyeckomy  nmuy  kpeguta B dopme  osepapapta B KB

«3HEPITOTPAHCBAHK» (AO) nnn cornalueHus o npegocTaBneHnn usmyeckomy nuuy KpeauTa B

dopme oBepgpadTa C JNbLrOTHBIM MepuogoMm kpeautoBaHusa (kpegutHas kapta) B Kb

«OHEPITOTPAHCBAHK» (AQO), 3akmiodeHHoro wexgy KnveHtom wu Bankom, nnbo csepx

YCTaAHOBMEHHOIMO  numuTa  oBepapadta, NPegyCMOTPEHHOr0  yKasaHHbIM  COrnalleHuemM.

TexHudeckun oBepapadT CUMTAETCA BO3HUKWIMM C MOMEHTa 3adyucneHust baHkom (B Lensx

coBepweHua Onepaumm no CueTy) OeHexHbix cpefctB baHka Ha CyeT B pasmepe CymMMbl

oBepapadpTa, onpefensdemMoMm kak pasHuua mexgy cymmon Onepauum no CuyeTy M OCTaTkoM

OeHeXHblx cpeactB Ha Cuete. [loaTrBepxgeHvem  (OoOKa3aTenbCTBOM)  BO3HMKHOBEHMS

TexHudeckoro OBepapadpta asnsetcda Boinucka no Cyery.

TexHonornveckun ceptucdmkatr (TC) — aABNseTCA HEOTbLEMIIEMOW AOMNONHUTENBHON MepOn

obecneyeHna 6e3onacHOCTM MO OTHoweHuto k O1, nognucaHHomy lMpocTton 3l 1 TexHonorM4ecku

obecneynBaeT HEBO3MOXXHOCTb BHECEHNS U3MeHeHun B 31, nognucaHHbin MpocTton 3.

YpaneHHan OuomeTpuyeckasa wuaeHtTudmkauma (YBU) — wugeHtudukauma KnuveHta

C ncnonb3oBaHMeM ero buomeTpuyeckmx nepcoHanbHbIX AaHHbIX (M300paxeHue nuua u romoc),

COBEpLUEHHas B Nopsaake, yCTaHOBMEHHOM 3akoHOM P®, npu nomowm EBC n ECUA.

YctponctBO (6aHKOMaT, WHGOPMALMOHHO-NNATEXHbLIN TepMUHaN) —  SrEeKTPOHHLIN

NpPOrpaMMHO-TEXHUYECKMIA KOMMNIIEKC, NpeaHa3HaYeHHbI anga coeplueHnsa KnvmeHtom 6e3 yvactus

paboTHuka bBaHka onepauui Bbigauu/mpyvemMa HamnuuyHbIX [AEHEXHbIX CpeacTs, B TOM 4ucre

c ucnone3oBaHneMm baHkoBckux kapT, nepedaun B baHk PacnopsikeHun KnveHta o nepevncneHnm

OeHexHbIx cpeacTtB co Cyeta KnmeHTta n nHbIx genctesunin, onpegeneHHoix Mpasunamm KBO.

YyactHuku (YyactHukm ®PuHaHcoBor nnatdopmbl) — dusmMyeckme nuua, sBNaLmnecs

noTpebutenamm ¢UHAHCOBBLIX YCMyr, NPUCOEOUHMBLUMECS K [JOroBopy 00 okasaHuu ycnyr

OnepaTopa duHaHcoBOW MnaTtdopMbl B MNopsake, ycTaHoBrneHHoM [lpaBunamu ®duHaHcoBOWM

nnatcopmMbl, B LENsAX coBeplleHns (UHAHCOBbLIX COENOK C (PMHAHCOBBIMW OpraHu3auusMm

C ucnonb3oBaHnem PrHaHCOBOW NraTgopMbI

®uHaHcoBass nnarcdopma (PuHaHcoBas nnatcdopma «MockoBckasa Bupxka») —

MHhbopMaLmoHHas cucTema, ncnonb3yoLlasi NPOrpaMMHO-TEXHNYECKNE cpencTea,

npeaHasHadeHHble Ans obecnevyeHuss B3auMOLENCTBUSA YyacTHUkoB ®uHaHcoBOW nnatgopmbl U

(bMHaAHCOBLIX ~ OpraHM3auMi  NocpeacTBOM  MHAOPMALMOHHO-TENEKOMMYHUKALMOHHON  CETU

«MHTepHeT» B Lensax obecneyeHns BO3MOXHOCTY COBEpLLEHUSI (DMHAHCOBBLIX caenok. MNMocpeactsoM

®duHaHcoBoW nnaTgopmbl BO3MOXHO 3akntoyeHue [orosopa KBEO mexay baHkom v YyacTHukom

®uHaHcoBoOM nnaTtopmbl U OTKPbITUE CPOYHOrO BKMaga B baHke M nogknuyeHue K cepsBucy

MHTepHeT-0aHK YyacTHUMKOM PuHaHCcoBOM NnaTdopmbl.
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AnekTpoHHas nognuckb (AMM) — ansa uenen Hactoawwmx Npasun KBO nog 3l noHnmaeTcsa npoctas
3ANEeKTPOHHasA NoANnCh, Kak oHa onpedeneHa s n. 2, 3 c1.5 ®egepaneHoro 3akoHa « O6 anNeKkTpoHHOM
noanucu» ot 06.04.2011 roga Ne63-93.

OneKTPOHHbIN AOKYMeHT (J[) —4OKYMeHT, B KOTOPOM UHhOpMaLMS NpeacTaBneHa B 9NeKTPOHHO-
uudposon ¢opme, a ee HEU3MEeHHOCTb W aBTOPCTBO YAOCTOBEPEHbI C WCMNONb30BaHWEM
OnNEeKTPOHHOWM MOANUCU. DNEKTPOHHBIM AOKYMEHTOM SIBMAOTCA Takke dpannbl (B dopmatax Word,
Excel, PDF wn np.), BnoxeHHble KnueHTom B ocHoBHOW O[l (nepepaHHble B BaHk no cepsucy
MHTepHeT-0aHK kak cocTaBHOM YacTu J[1). DNEeKTPOHHbIA LOKYMEHT MOXeT OblTb NpeobpasoBaH B
dopMy, NPUrOAHYIO A1 OAHO3HAYHOIro BOCNPUSITUSA €0 COAEPKaHUS.

OnekTpoHHOE cpeacTBO Nnarexa — CpeactBo M (unm) cnocob, nossondwowme KnveHty
COCTaBNATb, YOOCTOBEPATb W NepedaBaTb PacropsiKEHWs B LENSX OCYLLECTBREHWs nepesoia
OEHeXHbIX CPeAcTB B pamkax npumMmeHsieMbiX chopMm 6e3HanmyHbIX pacvyeToB C MCMONb30BaHWEM
WHPOPMALIMOHHO-KOMMYHUKALIMOHHBIX TEXHOMNOMIA, 3NEKTPOHHbBIX HOCUTENen nHgopmarmm, B TOM
yucrne BaHKOBCKMX KapT, KaHanoB AUCTAHUUOHHOrO OOCNYXXUBAHWS, @ TaKKe MHbIX TEXHUYECKMX
ycTponcTs (baHkomaToB, MHAOPMALMOHHO-MNATEXHbIX TEPMUHANOB 1 Ap.).

POS-TepMMHan — 3NEKTPOHHOE MPOrpaMMHO-TEXHUYECKOE YCTPOMCTBO AMS npuema K onnate
KapTtbl OepxaTtena npu onnate ToBapoB, paboT, ycrnyr B NpeanpusiTusix TOProBnvM M cepBuca,
NpMHUMaloLLee K onnarte KapTbl C YAMOM, MAarHATHOW MOJIOCON M BEeCKOHTaKTHble KapTbl, a Takke
Opyrve yCcTponcTBa, MMetoLLmne GECKOHTAKTHOE COMPsShKEHNE.

PUSH-coo6ueHue — coobLieHne, ucnonb3yemoe ans nepegadv nHopmaLmm ¢ UCnorib30BaHMEM
ceTn VIHTepHeT Ha MobunNbHOE YCTPOMCTBO Mo ynpaBrieHMeM onepaumnoHHbix cuctem iOS, Android
OS (no texHonoruam Apple Push Notification Service n Google Cloud Messaging). [Ans npuema
PUSH-coobweHun KnueHty Heobxoaumo vMeTb Ha MOOMIIbHOM YCTPOWCTBE YCTaHOBEHHOE
nporpaMmmHoe obecneyeHne «MoBUbHOE NPUNOXKEHMEY.

Face ID — TexHomorMs MCNomnb30BaHWS ckaHepa O6bEMHO-NpocTpaHCcTBeHHoW Mogenu nuua
yenoseka B MoBunbHbIX yCTPONCTBAX.

SMS-coob6uweHne — KOpPOTKOEe TEKCTOBOE COOBLLEHME, NCNonb3yemoe ANng nepegaydm nHopmamm
B CETSAX COTOBOW CBA3W cTaHaapTta GSM ¢ nomMoLlbio MobuneHoro yctponctea KnueHra.

Touch ID — TexHoNorMs MCMNonb3oBaHUA LAKTUITOCKOMMYECKOro gaTymka/ckaHepa OTnevaTkoB
nanbueB B MOOMITbHBLIX YCTPONCTBAX.

Web-uHtepcberic — poctyn k CepBuCy, MOMy4YeHHbIN C MOMOLLLID CTaHOapTHbIX Gpay3epoB
onepaLlynoHHON CUCTEMBI, No3BoNALWUA KnneHTy coBepLuatb onepaummn no c4ety, o6MeHnBaTbCA
aokymeHTamu n uHcdopmaumen ¢ Kb «QHEPTOTPAHCBAHK» (AO) 6e3 noceleHns oduca.

WHble TepMuHbl 1M onpefeneHusi, ucrnonb3yemble B [NpaBunax okasaHus ycnyr (MpunoxeHusix
k HacTosiwwmm [Mpaeunam KBO), ynoTpebnsoTcs B 3HAYeHWsIX, OMpedeNieHHbIX B  TaKux
MpunoxeHusix. YkasaHHble TepPMUHbI U OMpeaeneHusi MPUMEHSIIOTCS K OTHOoleHusm bBaxka
n KnueHta, KOTOpble  pErynupyloTcsl  COOTBETCTBYOLWMMU  [punoxeHusamu, B  4acTy,
He NpoTMBOpeYaLLe HacTosweMy pasaeny « TepMUHbI 1 orpeaeneHus».

O6wue NonoxeHus

O6cnyxmBaHne KnneHtoB B baHke ocylecTenseTcs Ha ocHoBaHuu [lorosopa KBO B cooTBeTCTBUM
C 3akoHogartenbcTBoM Poccuiickon Pepepauumn, B TOM 4Yucre B cooTBeTcTBUM ¢ PepepanbHbiM
3akoHom oT 10 mnona 2002 roga Ne86-d3 «O LieHTpansHoM 6aHke Poccuinckon ®egepauun (baHke
Poccun)y», ®eagepanbHbiM 3akoHoM oT 02 gekabps 1990 roga Ne395-03 «O 6aHkax n 6aHKOBCKON
aearenbHocTuy, PegepanbHbiM 3akoHOM 0T 07 aBrycta 2001 roga Nel115-d3 «O npoTnBogencTBumn
neranmsaumm (OTMbIBaHMIKO) [OXOAOB, MOJSIyYEHHbIX MPECTYMHbIM MNyTeMm, U UHaAHCMpPOBaAHUIO
Teppopusma» (ganee — depepanbHbiii 3akoH Ne115-3), apyrMun HopmMaTUBHbLIMK akTamu baHka
Poccuu, a Takke BHYTPEHHUMU HOPMaTUBHbIMUK akTamu baHka.

Mpasuna KBO onpegenstoT ycnosusa [lorosopa KBO, Nopsifok ero 3akntoyeHns, Nopsiiok 1 YCnoBus
npepocTaBneHuss baHkom KnvmeHTy 6aHKOBCKMX yCnyr.

B cnyyae ecnu ycnosusi, ycTaHoBneHHble [lpaBunamm KBO, npoTuBopevaT YCroBUAM,
YCTaAHOBMEHHbIM  COOTBETCTBYOLWMMKN [lpaBunamm okasaHust  ycrnyr, nocriegHue  UMeroT
NPeMyLLIECTBEHHYIO CUNY.
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baHk pasmewgaer [lpasuna KBO Ha cante baHka B cetu WHTepHeT no agpecy
www.energotransbank.com.
CTOopoHbI ycTaHoBMNK, 4YTO yBedomneHne o6 uameHeHunm [lpasun KBO ocyuwectBnseTca B
cnepyowem nopsigke:
BbaHk yBegomngaeT KnneHtoB 06 uameHeHusix MNMpasun KBO nytem pasmeLleHus HOBbIX peaakuni
Mpaeun KBO Ha caiite baHka B ceTn VIHTepHET no agpecy www.energotransbank.com, a Takke, no
ycmoTpennto baHka, uHbIMM crnocobamu, B TOM 4uUcrie MyTeM PacCbikn MHAOPMaLNOHHBIX
coobLLeHUn B aneKkTpoHHOM Buae 3a 7 (Cemb) KaneHgapHbIX OHEN OO BBEOEHUS UX B OEWCTBUE
(kpome cny4vaeB, NpeaycMoTpPeHHbIX B N.2.8. MNMpaeun KBO)».
Onnata KnuneHTom ycnyr, npegocTaBneHHbIX bBbaHkoM, oOcCylecTBNsAeTcd B COOTBETCTBUM C
Tapudamun, gencTByOWLMMN Ha AaTy NpefoCTaBNeHns yCnyru.
BaHk pa3smellaet Tapudsbl Ha cante baHka B ceTu VIHTepHeT no agpecy www.energotransbank.com
n (unun) B ocpmce BaHka 1 MHbIX 060COBNEHHBIX M BHYTPEHHUX CTPYKTYPHbLIX Nogpa3saeneHunsx baxka,
B MecTax, AOCTYMHbIX ANs KIMEHTOB.
BaHk yBegomnseT knneHToB 06 uaMeHeHnsx Tapudos nytem pasmelleHns ux Ha cante baHka B
cetm MVHTepHeT no agpecy www.energotransbank.com u (unn) B odwmce baHka u  WHbIX
060COBNEHHbIX N BHYTPEHHUX CTPYKTYPHbIX NoapasgeneHusx badka, B mectax, OOCTYMHbIX Ons
knueHToB, 3a 7 (Cemb) KaneHOapHbIXx OHEN OO BBeOEHWS WX B OeWCTBUE (KpOMe Crydaes,
NnpeaycMOTpeHHbIX B M.2.8. HacToswmx Mpasun KBO).
CoBepLueHune KnneHtom xotsa 66l ogHon Onepauum v / unu AsTopusaumm B cepuce NHTepHeT-6aHK
nocne BBeAeHus B gencreme nameHeHun B MNMpasuna KBO u (unn) Tapudbl o3HavaeT, 4To KnmeHT
03HaKOMUIICA U cornaceH ¢ uameHeHHbiMu MNpasunamm KBEO u (unu) Tapudamn. Beog Pasosoro
napons B NOATBEPXAEHNE OTKPbITMA CueTa n/vnm coBepLUEeHNs onepaunin 03HaYaeT BbIpaXXEeHHOe
KOHKpeTHOe MHOpMMPOBaHHOE U co3HaTenbHoe cornacue KnveHTa ¢ gencreyrowen (M3MeHEHHON)
peaakumen MNpasun KBO u ¢ gencteyowen (M3meHeHHOW) pegakumen Tapudos, pasmeLlleHHbIMU
Ha canTe baHka. B cnyyae Hecornacua KnueHta ¢ uameHeHHbiMu [lpasunamun KBO un (nnm)
Tapwudamun oH Bnpaee (0o coBepLueHust XoTa Obl ogHon Onepalmm nocne BBeAEHUA UX B AENCTBME)
HanpaBuTb baHKy 3asBneHue o pactopxeHun [Jorosopa KBO.
Mpn Bxoge B cepBuc WHTepHeT-6aHK (npym ABTopu3aumm), KnueHT o0653aH 03HAKOMMUTBCS C
JencTeytoLlen (usmeHeHHon) pegakuunein MNpasun KBEO 1 ¢ gencrtaytowen (M3MeHeHHOW) pedakumnen
TapudoB, pasmelleHHbIMM Ha cante baHka. [lpoctaBneHne KnneHToM OTMETKM B none
«O3HakomMmneH n cornaceH ¢ ycnoesuamu lNMpaBun KOMMIEKCHOr0O ©aHKOBCKOrO OOCMNyXWBaHWUS ©
Tapudamn BaHka» 03Ha4yaeT BblpaXXEHHOE KOHKPETHOE MH(OPMMPOBAHHOE W CO3HATENbHOE
cornacue c gencreytowlen (nasmeHeHHon) pegakumen MNpasun KBO u ¢ gericteytoLwen (M3MeHEHHON)
penakumen Tapudos, pasMmeLleHHbIMU Ha canTe baHka.
KnueHT HanpaenseT ¢ ncnonb3oBaHnem cepsuca VHtepHeT-6aHk 3assneHve o6 oTkpbitun CueTa
(npeaycmoTpeHHoro [punoxeHunem 1) nocne obs3aTenbHOro O3HakomrieHuss KnuneHtom ¢
AenicteytoLLen (usameHeHHown) pegakumen Npasun KBO v ¢ gencreytoLlen (u3MeHeHHON) peaakunen
Tapucos, pasmeLleHHbIMK Ha canTe baHka https://www.energotransbank.com/.
B cnyyae ecnu baHkom BHeCEHbI U3BMEHEHWS U JOMNOMHEHUS, He yxydLlatoLlime nonoxeHne KnneHrta
(B TOM 4ucre, HO He OorpaHNYUBasiCb: BBEAEHUWE KOMMUCCWOHHOIO BO3HarpaKaeHus 3a okasaHue
HOBbIX YCryr, 3a MNpoBeJeHue HOBbIX Orepauun, OTMEHa KOMMUCCMOHHOIO BO3HarpaxieHus 3a
oKasaHue ycrnyr v Aip.), a Takke B criydyae NpUHATUS 3aKOHOB U HOPMAaTUBHbIX aKTOB, BIIMSIOLWNX HA
ucnonHenne CtopoHamu obszatenscte no dorosopy KBO, cpok yBegomneHus knmeHToB BaHkoMm
MOXeT ObITb COKpalLeH, HoBble peaakuum MNpaeun KBO pacnpocTpaHsoTes Ha oTHoweHus CTOpPOH
C JaTbl BBEAEHVs B AeNCTBME COOTBETCTBYIOWNX nameHeHun MNpasun KBO n (nnn) Tapudos.
MpaBuna KBO Ha OymaxHOM HocuTene MoOryT ObiTb npegocTaBneHbl KnueHty B nobom
MoppaspenexHnn baHka no ero TpeboBaHuio.
o 3aknoveHns JJoroBopa, KnueHTy npegocTaBneHa crieayloLas noHaTHas 4ns Hero nHcopmaums:
— B nonoxeHuax Hactoawwmx Npasun u Tapudpax, pasmeLlLéHHbIX Ha oduumansHoM cavite Kb
«QHEPITOTPAHCBAHK» (AO) B cetn WHTepHeT https://www.energotransbank.com, B ToMm
yucne:
- 00 ycnoBusax Ucnosnb3oBaHns SMNeKTPOHHOIro cpeAcTBa nnarexa;
- 0 BMAax ONeKTPOHHbIX CPeACcTB nnaTexa, npeanaraeMblx baHkom, kak onepaTtopoMm Mo
nepeBoay AeHexHbIx cpeacTts, KnneHtam ans cosepweHmsa Onepaunin/Onepaumii No kapta;
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— 0 cnocobax, Mectax M cpokax ocyulecteneHms Onepauui/Onepauun no kaptam C
NCnonb30BaHNEM DNEKTPOHHOrO CpeacTBa NnarTexa;

— O pucKax MCMNOmMb30oBaHMA JMEKTPOHHbIX CPeacTB nnarexa, 0 Mepax, HeobxoauMbIX AN KX
MUHUMM3aUUKN, 06 orpaHnYeHnsix cnocoboB U MeCT MCNONb30BaHUS DNEKTPOHHOIO CpeacTBa
nnartex.

B cooTtBeTcTBMM CO CT. 431.2 NpaxkgaHckoro kogekca Poccunckon ®epepaunn CTOPOHbI 3aBEPSAIOT

Opyr gpyra o6 OTCYTCTBMM  OTHOLUEHMM  KaXKOOW M3 HUX OBCTOSATENbCTB, MPENATCTBYHOLUNX

3akntodeHmto  [loroeopa KBEO wu 3aBepsoT gpyr Apyra B BbINONHEHUN Kaxgon CTOPOHOM Bcex

aencteuii, opmManbHOCTEN M nNpoueayp (BKNYas Hanuune COOTBETCTBYHOLUMX LOKYMEHTOB W

NOMHOMOYMI), HEOBXOANMBIX B COOTBETCTBMM C NPUMEHUMbIM 3aKOHOAATENbCTBOM U AOKYMEHTaMM

kaxxgon n3 CTopoH ana 3aknoyeHnsa n ucnonHeHuns florosopa KBEO. CTopoHbl 3aBepatoT Apyr aApyra

06 OTCYTCTBMM B OTHOLLEHUUN KaXXOO0W U3 HUX, a TaKkke B OTHOLLEHUN X Bblrogonpuobpertarenen um

B6eHeduUmapHbIX BNagenbLUeB (a Takke B OTHOLEHUN uMyLlecTBa u/unu caenok/onepaumn CTOpoH

Wvnn ykasaHHbIX nuL) Kakmx-nmbo orpaHuyeHun (apectoB, 3anpeToB, BHECEHUS B

OorpaHn4nTENbHbIE PEECTPbI, CMINUCKM U T.M.), B TOM YUCIE, OFPAaHNYEHUA CO CTOPOHbI MHOCTPaHHbIX

rocygapctB W/uUnm MHOCTPaHHbIX (MeXayHapoaHbix) opraHusaumn/nuy. CTOpOHbI MPU3HAKT, YTO

CAenaHHble B COOTBETCTBMM C HaCTOALWMM MYHKTOM 3aBEepeHusi MMEKT ANS KaXAoW W3 HUX

CYyLLEeCTBEHHOE 3Ha4YeHWe Npu 3aknioyeHnn u ncnonHeHun dorosopa KBO, n CTopoHbl nonarattcs

Ha HUX NPV TaKOM 3aKMOYEHUN Y UCMOTNTHEHUN.

CTOpOoHbI Takke 3aBepsAloT Apyr Apyra, 4To 3akntoyvas [Jorosop KBO oHM ncxoasT, cpeam npoyero,
N3 MOHWMaHWS puUcKa NPUYUHEHUS YObITKOB (ywepba) baHky u/mnu camomy KnueHTy B pesynbTarte
OrpaHMYeHUn, NepeYMCrEHHbIX B NepBoM ab3ale HacTosIWero nyHkTa, U, B 3TON CBA3WU, HAMEpPEHbI
B npouecce ncnonHexusi Jorosopa KBEO Bo3gepknBaTbCsl OT 4ENCTBUI U Onepauuii, KoTopble MOryT
NnoBfeYb BO3HUKHOBEHWS JaHHOTO pUcka U, COOTBETCTBEHHO, MPUYMHEHUS YObITKOB (yLlepba) nobon
13 CTOpOH.

B cny4yae HegoCTOBEPHOCTU 3aBepeH|/|17|, YKa3aHHbIX B nepBoM N BTOPOM ab3auax HacToswero
NyHKTa, npegocrtaBuBlUaA HeE4OCTOBEPHbIE 3aBEPEHNUA KnneHT 0bsi3aH BO3MECTUTb EGHKy y6bITKI/I,
NPpUYNHEHHbIE Takomn HeJOoCTOBEPHOCTbLIO.

BbaHk, nonaraBIMICA Ha HEAOCTOBEpPHble 3aBepeHus Apyro CTOpOHbI, yKasaHHble B NEPBOM W
BTOpOM ab3auax HacTodawero nyHkTa, Hapsgy ¢ TpeboBaHMeM O BO3MeLLeHUM yObITKOB, BMpaBe
oTkasatbcsa oT [loroBopa KBO B cootBetcTBUMM C 4.2 CT. 431.2, cT. cT. 310, 450.1 paxkgaHckoro
kopekca Poccuitickon ®epepauuun. B atom cnyyae [doroBop KBEO npekpallaetca ¢ MOMeHTa
nonyyerusa KnueHtom yBegomnenus baHka o6 otkase ot [JoroBopa KBEO».

C momeHTa npekpaweHns [dorosopa KBO ob6sasatenbctBa CTOpOH Mo HEMY MnpekpaliatoTcsd, 3a
WCKITIOYEHNEM HEUCNOJIHEeHHbIX 00A3aTeNbCTB CTOpOH, BO3HUKLUMX B nepuoa D,eIZCTBI/IH ,D,orosopa
KBO.

B cnydae HesiBkm KrnveHTa 3a nonyvyeHMem octaTka AEHEXHbIX CpedcTB Ha CBOEM OaHKOBCKOM
cyeTe B baHke B TeuyeHwe wecTugecATVM OHeW co AHA HanpasneHus ogHow u3 CTOpPOH Apyron
CTOpoHE B COOTBETCTBMM C HACTOSALLMM NMYHKTOM yBegoMneHusi o6 otkase ot fjorosopa KBO, nn6o
Henony4yeHust baHkoM B Te4YeHme yKka3aHHOro cpoka ykasaHus KnneHta o nepeBoge CyMMbl ocTaTka
OEHeXHbIX CPeACcTB Ha apyron cyeT, baHk 00si3aH 3a4nCnMTb OCTATOK OEHEXHbIX CPeACTB Ha
cneumnanbHbin cyeT B baHke Poccun. MNMopsaok OTKpbITUS M BeAeHUs YKa3aHHOro crneunanbHoro
cyeTa, a TaKkKe TMOPSOOK 3auyucrneHuvs W BO3BpaTa [eHeXHblX CpeacTB € 3TOro cuveta
ycTaHaBnuBaeTcsa baHkom Poccuu.

B cnyyae Hanuuusa B baHke Ha MomeHT npekpaweHusa Jorosopa KBEO octaTtka no cyetam KnveHta
B MHOCTpaHHOW BantoTe, baHk 06a3aH ocywecTBUTbL Mpogaxy WHOCTPaHHOW BamnioTbl MO Kypcy,
ycTaHOBreHHOMY BaHKOM Ha [eHb npodaxu WMHOCTPaHHOW BanioTbl U MepedYncnuTb OeHeXHble
cpeacTBa B BantoTe Poccuickon degepaumm Ha ykasaHHbi cyeT B BaHke Poccuu.

Mo nmncemeHHoMy TpeboBaHutio KrniveHTa, copepxaliemy pekBuU3UTbl cdeTa Afis 3a4ncrieHus
(Bo3Bpata) baHkOM OeHeXHbIX CpeAcTB, baHk ocyLLecTBNsIeT BO3BPAT AEHEXHbLIX CPEACTB B BanoTe
Poccuiickon degepaunm B cymme, paHee nepevmcneHHon baHkom Ha cneumanbHbi cdeT B baHke
Poccum.

B cnyyae pactopxeHus (npekpaweHus) Jorosopa KBO B3anmopacyeTbl N0 HEMY OCYLLECTBAOTCA
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B nopsagke, yctaHoBneHHom [orosopom KBO u /unu B cornaweHuM O €ero pacTopXeHun
(npekpatueHnn).

3akntoyeHue florosopa KBO

Horoeop KBO 3akntovaetcss ¢ uU3NYeckuMm nMUOM — rpaxpaHuHom Poccuiickon Pepepauuu,
WHOCTPaHHbIM FPaXXAaHUHOM MIn Nuuom 6e3 rpaxgaHcTea.

3akntoueHne orosopa KBEO ocyuiecTBnsieTcsa B nopsake, npeaycMoOTpeHHOM cT. 428 ['paxkaaHCcKoro
kogekca Poccuiickon degepauuun, B opme npucoeamHeHns KnmeHta B LENOM U MOJSTHOCTbIO K
Mpasunam KBO, B TOM uucne k [lpunoxeHuam k [MpaBunam KBO, n Tapudam nytem
npegocrtaBneHuns B bank 3aaeneHus / 3assneHns KBEO / 3asskn no dopme baHka, cogepxallero
BonensbsasneHve KnveHTa o 3akntoveHuun [Jorosopa KBO Ha ycnoBusx, uanoxeHHoix B [NpaBunax
KBO u 3aBepeHHoro Noanuceto KnuewTa.

3akntoueHne [oroBopa KBO, a Takke obcnyxumBaHue KnmneHtoB B pamkax [oroeopa KBO
ocyuwecTtBnseTca baHkom npu ycrnosum nonoxuTensHow (npongeHHon) aentndukaumm KnneHTa B
nopsigke, YCTaHOBMEHHOM BHYTPEHHVMMW HOpPMaTMBHbIMKM akTamn baHka B COOTBETCTBMM C
TpeboBaHuAMK, ycTaHOBNEHHbIMN DeaepanbHbiM 3akoHOM Nell5-®3 u npuHMMaeMbiMU Ha €ero
OCHOBE HOpPMAaTMBHbIMKW MpaBoBbIMKM akTamu Poccuiickon ®egepauum M HOpPMaTMBHLIMU akTamu
BaHka Poccun.

B cooteeTcTBUMM € nognyHkToM 1.1 nyHkTa 1 cTathmn 7 depepanbHoro 3akoHa Nel115-d3 baHk ob6a3aH
nonyyatb MHGOPMaLMIO O LeNnax YCTAHOBMEHMS W npegnonaraemMoM XapakTtepe [OeroBbiX
oTHoweHun KnueHTa ¢ baHkom.

OenictBus KnveHTa, coBeplleHHble Npu YCnoBuu nonoxutensHon WaeHtudukaumm Knuverta,
NpU3HaTCA COBEPLUEHHbIMU KnneHToM 1 ocnaprBaHuio He noanexar.

Ons sakntodeHunsa Jorosopa KBO KnueHT npeactaenseT B baHk AokyMeHTbl, Heobxogumble ons ero
VaoeHTndukaumm B COOTBETCTBMU C MEpPEYHEM, pasMeLleHHbIM Ha odwmumansHoM cavte baHka
www.energotransbank.com, un TpeboBaHusMM OENCTBYylOLIEro 3akoHogaTenbcTBa PO u
HOpMaTUBHbIX akToB baHka Poccuu. [JokyMeHTbl, COCTaBMNEHHbIE MONTHOCTLIO UIN B KAKON-NNbOo nx
YacTV Ha WHOCTPaAHHOM A3blKe (32 WCKMYEHMEM [OOKYMEHTOB, YAOCTOBEPSIOLWMX JTIMYHOCTU
hm3nM4eCcKUX nuu, Bbl4aHHLIX KOMMNETEHTHBIMW OpraHaMy MHOCTPaHHbLIX FOCY4apCTB, COCTABMNEHHbIX
Ha HECKOMNbKUX A3blKax, BKITOYas pyCCKMIM A3bIK), NpeaocTaBnstoTcs B baHk ¢ Hagnexaimm obpasom
3aBepeHHbIM NEPEBOAOM Ha PYCCKMM A3biK. [lepeBo Ha PYCCKUA s3bIK NPU3HAETCHA Hagnexalum
00pa3oM 3aBEpPEHHbIM, €CIM €ro BEPHOCTb 3aCBMAETENbCTBOBAHA HOTapMyCOM B COOTBETCTBUM C
TpeboBaHuAMM 3akoHodaTenbcTBa Poccunckon depepaumn. Kpome TOro, KOHCYrbCKoe
OOJPKHOCTHOE MU0 TakkKe MMEET NpaBO CBMAETENbCTBOBATb BEPHOCTb NMepeBoda LOKYMEHTOB C
O[IHOrO fA3blKa Ha ApPYrown.

Mpwu 3akntoveHnn Knnentom Jorosopa KBO ¢ npegoctaeneHnem KnuneHty cepuca MiHTepHeT-6aHK
¢ ucnonb3oBaHmeM ®uHaHcoBon nnatdopmbl MaeHTudukaumo KnueHta ocywectanset Onepartop
uHaHcoBou nnatdopmMbl, Npu aTom BaHk Bnpase 3anpocuTb Y KnueHta — Y4yacTHuka oMHaHCOBOWM
nnatdopMbl JOKYMEHTbI, Heobxogumele Ans ero ioeHTndukaumn.

[oroBop KOMMNNEKCHOro 6aHKOBCKOro 06CYXMBaHMSA MOXET ObITb 3aKMYeH yaaneHHo ¢ KnmeHTtom,
UMELWUM MOATBEPXKAEHHYID YYeTHYl 3anucb Ha [ocycnyrax M NpefoCTaBMBLUMM  CBOM
BrnomeTpunueckne nepcoHaneHble gaHHble B EBC (B cootBeTcTBMM C COCTaBOM CBegeHM O
BruomeTpuyeckux MepcoHanbHbIX OaHHbIX uanyeckoro nuua, pasmewlaemsix B EBC), 6e3 ero
nnyHoro npucytcTBusa B lNMogpasgeneHun badka, nocpegctBom obpaweHns KnnenTta B baHk ¢
ucnonb3oBaHvem Carta baxka nnm MobunsHOro NpunoxeHus.

[loroBop KOMMNIIEKCHOrO GAHKOBCKOIO 06CNY>XMBaHMSI MOXET ObIThb 3aKITHOYEH YAaNeHHO Mpu YCroBUK
npucoeanHeHnst KnueHta k Hactoswmm «lpaBunam KOMMIIEKCHOTO GaHKOBCKOro oGCnyKMBaHWs
dpusnyeckux nuy B Kb «IHEPITOTPAHCBAHK» (AO)», Bkntovas npunoxeHus K HUM, u Tapudam B
LenomMm B cooTBeTCTBUM cO cT. 428 'K P®, n npegocraeneHms KnneHTom cornacusa Ha obpaboTky
nepcoHarnbHbIX AaHHbIX W npoxoxaeHne KnneHtom YBW (ycTaHoBneHue v NOATBEPXKAEHUE
JocToBepHOCTU cBeAeHu o KnneHTe ¢ ucnonb3osaHmeM ECUA n EBC) B nopsiake, yCTaHOBNEHHOM
3aKkoHoMm PO.

dakTom, noareepxaatowmum 3akntoveHne [orosopa KBO ¢ KnneHtom yaaneHHo (npucoeanHeHve
KnueHta k Hactoswwmm [lpaBunam, nonyveHue baHkom cornacuss KnneHta Ha o6paboTtky
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dusunyeckmx nuuy, B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 4.1.)

nepcoHanbHbIX AaHHbIX, npoxoxaeHue KnuneHtom YBW), gasnsdetca Haxatue KnveHToM nons

«lMoateepaunTb» Ha cTpaHuue oduumansHoro canta baHka B ceTn HTepHeT.

KnueHTty, 3akntoumsliemy [oroBop KOMMnekcHOro ©aHKOBCKOro obcnyxuBaHWsa yaaneHHo, baHk

npepocTaBnsieT AOCTyn K cepBucy MHTepHeT-6aHK nyTem HanpaBrneHust Ha HoMep MOBGUNBHOro

TenedoHa, ykasaHHbIN B MOATBEMKAEHHOM ydeTHou 3anucu KnueHTta Ha [ocycnyrax, OaHHbIX,

HeobxoaMMbIX ANa naeHTUdUKauum npm Bxoge B cepBuc MIHTepHeT-6aHK, € Lenbio npeaocTaBneHus

KrnveHTy BO3MOXHOCTM MO camoCcToATenbHOMY odpopMneHuto ycnyr baHka u4epes kaHanbl

ONCTaHUUOHHOIO 06CnyXnBaHus.

3aaBneHne moxeT OblTb npegoctaBneHo KnueHTom B noppasgeneHne baHka (Ha GymakHOM

HocuTerne ¢ coObCTBEHHOPYYHOM NOAMMUCHIO).

3asBneHne Takke MoxeT OblTb npegoctaBneHo B baHk B 3MNeKTpoOHHOM BMAE W MOANMMCAHO

OneKTpOoHHbIN noanucklo KnveHTa. 3asBneHnem B aNeKTPOHHOM BuAe MOryT BbICTyNaTh:

— OnEeKTPOHHbIN OOKYMEHT, COPMUPOBaHHbIN B pe3ynbTaTte genctsun KnueHta B cepsuce
MHTepHeT-0aHK;

— ONEeKTPOHHbIN JOKYMEHT, ChOPMMPOBaHHbLIN C Ncnonb3oBaHem cepsuca F.Doc;

— OnEeKTPOHHbIN AOKYMEHT, cOOPMMPOBaHHbLIN Ha oduumanbHOM cante baHka B ceTu VIHTepHeT
nyTeM 3anofiHeHUs 3KpaHHbIX HOpM, noanucaHHbiv M3, koY KOTOPON NONYYEH NPU NINYHON
siBke KnneHTa B COOTBETCTBMM C NpaBunamu ncnonb3dosanus N3l npu obpaieHun KnueHrta 3a
Nnony4eHMeM rocyaapCTBEHHbIX W  MyHUUMMAMNbHBbIX YCIyr B  3MEKTPOHHOW  dhopme,
ycTtaHaBnmBaeMmbix [1paButensctBoM Poccuiickon ®egepavmm nocne npoxoxaeHns npoueaypsbl
YpaneHHon 6uomeTtpuyeckon wugeHtudumkaumm nocpeactsom EBC n ECUA. 3asasnenue
cuntaeTca nognucanHeiM M3l KnueHTa, ecnn B nepvop eanHoOn ceccun (ceaHca CBsi3n), B
KOTOpoM npou3owrna yganeHHas  OuvomeTpuyeckass  uaeHTUduMKaums  KnMeHTa C
ncnonb3oaHnem ECUA n EBEC, n baHkom nonyyeH nogTBepXaatoLLmii SNEKTPOHHbIA JOKYMEHT
(TokeH) nopgnucaHHbIi YKOIT onepatopa ECUWA/EBC, un KnueHT Haxan Ha KHOMKY
«lMoatBepauTb» Ha canTe baHka. 3asiBneHne cuuTaetca nognucaHHbiM 1301 KnuneHTa,
CcBeJleHMs 0O KOTOPOM YyKa3aHbl B NOATBEPXAAMOLWEM JOKYMeHTe (TokeHe), nognucaHHoM YKOIT
onepatopa ECUA/EBC.

3asiBka npegocraBnsieTca KnneHtom B baHk B BUAE 3NEKTPOHHOrO JOKyMEHTa, chOpMMPOBAHHOIO

B pesynbTaTe gencteui Knnenta B JlInuHom kabuHete ®I1, nognnMcaHHOro SneKTPpOHHON NOAMUCKHI0

KnneHra.

3asiBneHue, HanpasneHHoe KnueHTom B baHk ¢ nomoLpbto cepBuca MIHTepHeT-0aHK 1 nognncaHHoe

Ol KnwueHta, 3asBneHuwe, ccopMUMpPOBAHHOE MOCre MpPOXOXAeHUs npouenypbl YaaneHHoN

B6romeTpudeckon naeHtTndmkauun nocpegctsom EBC n ECUA, 3asiBneHne, cdopMnpoBaHHOE C

ucnonb3oBaHnem cepsuca F.Doc nnn 3aseka, cpbopMmpoBaHHas B pesynbTtate aenctemi KnneHta

B JluyHom kabuHeTe @I n nognucaHHas Al KnueHTta n nonyvyeHHasi baHkom, Bre4veT opuanyeckue

NnocrneacTBusl, paBHO3HAYHble COOCTBEHHOPYYHOMY noanvcaHuito KnnmeHTom COOTBETCTBYHOLLENO

OOKYMeHTa Ha BymMaKHOM HocuTene:

— MMeeT paBHYH0 HPUAMYECKYIO U 0Ka3aTeNbCTBEHHYIO CUMY C aHanorMyHbIM Mo COAEPXKaHUIo 1
CMbICITY [OOKYMEHTOM Ha OymMaxHOM HoOcuTene, COCTaBEHHbIM B COOTBETCTBMM C
TpeboBaHusMY,  MpeabsaABAsSEMbIM K AOKYMEHTaM  Takoro  poga,  noanvcaHHbIM
cobCcTBEHHOPYYHOM noanucbio KnneHTa, n ABNsieTcst OCHOBaHMEM AN 3akntodeHnss KnveHTom
Horoeopa KBO / okasaHunst KnneHTy COOTBETCTBYIOLLEN YCnyrn, npeaycMoTpeHHon Mpasunamm
KBO;

— He MOXeT ObITb OcnopeHo unu oTpuuaTteest KnneHtom, BaHkom u TpeTbumu nuuamu nnu GeiTb
MPU3HAHO HeOenCTBUTENbHbIM TOMBbKO Ha TOM OCHOBaHWWM, YTO OHO nepegaHo B baHk ¢
ucnonb3oBaHnem cepsuca WHTepHeT-baHk mnn nuyHoro kabwHeta Ha cante PuMHaHCOBON
nnatgopmel;

— MoxeT OblTb MpeAcTaBneHO B KayecTBe AokasaTeNnbCTBa, PaBHOCWUMBHOTO MUCbMEHHOMY
JoKa3aTenbCTBY, B Nopsiake, NpeaycMoTpeHHOM 3akoHoaaTenbctBoM Poccuiickon ®enepaunn,
npy 3TOM [AOMYCTUMOCTb TaKOro [Aoka3aTenbCTBa He MOXeT OTpuLaTbCA TOMbKO Ha TOM
OCHOBaHWUW, YTO OHO NPEACTABMEHO B SMIEKTPOHHOM BMAE UMW B BUAE €ro KONUM Ha ByMakHOM
HocuTene. PacnevaTka 3 Ha OyMaxHOM HocuTene, 3aBepeHHas BaHkom, npusHaeTcs
CTopoHamMu B KayecTBe JoKka3aTenbCTBa.

Moanuce Knnenta B 3asBnexun / 3aseneHun KbBO / 3asiBke cBMAETENLCTBYET O TOM, YTO OH:
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OsHakomneH c lMpasunamu KBEO, B TOM umucne c [NpaBunamm okasdaHus ycnyr, u Tapudamu,

cornaceH ¢ HAMK, NPUCOEANHUICS K HAM 1 006a3yeTcs ux cobnogaTb.

O3HakomIneH ¢ MHpopmaLmen o cucteme ctpaxosaHust Bknagos, o nopsigke n pasmepe nonyyeHus

BO3MelleHus no Bknapgam.

Bblpasun cBoe cornacve baHky Ha 06paboTky, B TOM 4ucre aBTOMaTM3UPOBaHHYK, CBOUX

nepcoHanbHbIX AaHHbIX (qanee — Cornacue) B 06beme 1 B Lensx, NpeAacTaBneHHbIX B 3asaBneHun

| 3asBneHun KBO, a Takke B COMYTCTBYHOLWMX 3asBNeHUsX / aHkeTax / WHbIX OOKyMEeHTaXx,

nosnly4yeHHbIx oT KnneHTta, B cooTBeTCTBUMU ¢ DeaepanbHbiM 3akoHOM Poccuiickon ®enepaunm ot 27

nions 2006 roga Ne152-d3 «O nepcoHarnbHbIX AaHHbIX».

O6paboTka nepcoHanbHbIX AaHHbIX BKMo4YaeT B ceba cbop, cucTemaTmsauuio, HaKomnmneHwue,

XpaHeHue, yTodHeHne (0BHOBMNEHNE, U3MEHEHNE), NCNONb30BaHNe, pacnpocTpaHeHne (B TOM Yncne

nepepavy) obeanuumBaHue, GNOKMPOBAHME, YHUUTOXEHME MNEPCOHAarbHbIX AaHHbIX B Cry4asx,

YCTaHOBMEHHbIX 3aKOHaMu U (UNn) MHbIMK NpaBoBbIMU akTamu Poccuiickon depepaumm n (Mnwm)

Horosopom KBO.

BaHk mMoxeT npoBepuTb JOCTOBEPHOCTL NpeaocTaBneHHbliX KrnMeHToM nepcoHarnbHbIX OaHHbIX, B

TOM 4uMCre C MCMOMb30BaHMEM YCIyr ApYrmx onepaTtopoB, a TakkKe NyTeM MOMyYeHUs OaHHbIX U3

ECUA.

Cornacme MoOXeT OblTb OTO3BaHO MOMHOCTBIO MMM YacTMYHO MNyTeM MpefocTaBneHnss baHky

3asBneHnst B MCbMeHHON doopme. baHk 0653aH npekpaTnTb 06paboTKy NepcoHanbHbIX AaHHbIX U

YHUUYTOXUTb MepcoHarnbHble AaHHble 3a MWCKMYEeHWEM MNepcoHanbHbIX OaHHbIX, AanbHewnas

obpaboTka KoTopbix ABNseTCA 0693aHHOCTbI0 baHka B COOTBETCTBUM C AENCTBYIOLLMMN 3aKOHAMU 1

WHbIMW nNpaBoBbIMW akTamun Poccunckon ®egepaunn, B TeydeHnve 2 ([Byx) mecsiueB ¢ pathbl

nony4YeHnMs OAaHHOro OT3biBa, HO HE paHee UCTEYEHUS] CPOKOB XPaAHEHWUs TakMX LOKYMEHTOB M

AaHHbIX, NPeAyCMOTPEHHbIX AENCTBYIOLUMMN 3aKOHaMN 1 UHBbIMW NPaBoBbIMK akTamn Poccuinckon

depepauymm.

MpegoctaBun cornacve Ha npoBedeHVMEe ayauo3anncu TenedOoHHbIX MNeperoBopoB Mexay

CtopoHamu.

CTOpOHbI MPU3HAIOT, YTO yKasaHHble ayauo3anucu MoryT ObiTb UCMOMNb30BaHbl B CyAe B KayecTBe

JoKasaTenbCTB B COOTBETCTBUM CO cTaTben 55 [paxgaHCKoro mnpoueccyanbHOro Kogekca

Poccunckon degepaumn.

MpepocTtaBun cornacve Ha nonyyveHne oT baHka coobLeHuni MHPOPMALMOHHOIO U PEKNaMHOro

xapakTepa.

Horosop KBO cuuTaeTcs 3aknoyeHHbIM B OAHOM U3 Cy4aes:

C patbl nognucanusa 3asenenus / 3assnenns KBO ynonHOMOYEHHbIM COTpygHWKoM bawka,

ykadaHHon B 3asBneHun / 3assnenun KBO. JokymeHTOM, noarBepxgarowmnm ¢akT 3aknioyeHus

Horosopa KBO, asnsetcs 3aseneHune / 3assnenne KbO Ha 6ymakHOM HOcuTene, COCTaBneHHoe B

OBYX ak3emnnsapax (ans kaxgon us CTopoH), nognucaHHoe CTopoHamu.

C paTtbl pasmelleHmsa baHkom B JlnuHom kabuHeTe @I KnveHTta nHdpopmaumm o6 otkpbitom Cueta

Bknaga KnueHTy Ha ocHoBaHuM paHee cdhopmmnpoBaHHon 3asBkm KnveHTa.

B pamkax 3akntouyeHHoro [lorosopa KBO KnneHTy npefoctaBnsaiTcsa criedyowme Buasl yenyr:

— OTKpbITUE 1 06CnyxMBaHue TeKyLLero cHeTa;

— OTKpbITUE 1 06cnyxnBaHne Bknaaa;

— BbINycK 1 obcnyxmeaHme baHkoBCKkoW kapThl;

— rnopgknoveHme n obenyxueaHme cepeuca MHTepHeT-baHk;

— NOAKNIYEHNE/ OTKIIOYEHUE yCnyrn MHopMUpoBaHMs No 6aHKOBCKoM kapTe (SMS-coobLeHuns/
PUSH-coo6LeHuns);

— OTKpbITUE 1 06CcnyxMBaHme obesnmyeHHoro metannuyeckoro cyeta (OMC).

[orosopbl B hopme npucoeguHeHus, 3aknodeHHble mexay KnveHtom n banvkom go 16.01.2017,

npoaokaT gencteoBaTth B pedakuum MNMpasun KBO n cootBeTCTBYOWMX [1paBmn okasaHus ycnyr.

KnueHTsl, npucoeanHuslumecs ao 16.01.2017 k ogHomy unu Heckonbkum MNpasunam (MpunoxeHus

1 — 7) cuutatotcs npucoeguHusiummcs K MNMpasunam KBO.

OcHoBaHuemM ans npegoctasneHus KnueHTty yenyr, npeaycmoTtpeHHbix [Npasunamn KBO, aBnseTtca

npepoctaesneHe KnneHtom B baHk 3asBneHus / 3asBku. [Nopsiaok npegoctaBneHnss 6aHKOBCKOM

ycnyru, Bxogsuen B coctaB KBO, a Takke BO3MOXHOCTb npefocTtaBneHus B baHk 3asBneHus o

npegocTtaesneHun ycnyr B copme 30 ¢ nomowpio cepsBuca WHTepHeT-6aHK unu YcTponcTtea
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onpefenalTca cooTBeTCcTByOWMMN [MpaBunaMmy okasaHusa YCnyrm u HannmuimeM TeXHWYECKOn

BO3MOXHOCTW.

C momeHTa 3aknodeHus [Joroeopa KBO CtopoHbl nNpuHUMaloT Ha cebsi Bce obsizaTenbctea u

npnobpeTatoT BCe NpaBa, NpeayCMOTPEHHbIe B OTHoLeHun Hux Mpasunamn KBO.

YcnoBuss u ocobeHHocTu 3akniodeHus [orosopa KBO wmexay bBbavkom wn  Knventom c

ncnons3osaHnem GrHaHCOBOW NNaTPOPMbI:

— KnueHT gomkeH ObiTb Y4acTHUMKOM ¢brHaHCOBOM NnaTtopMbl;

— 3aknoyenuve Jorosopa KBO ocyulecTBngeTcs Ha ocHoBaHun 3asiBkn KnveHTa;

— Wpentudpmkauna Knuventa ocyuwectendetca OnepatopoM ¢uHaAHCOBOW Nnatdopmbl B
COOTBETCTBUM C 3akoHogaTenbcTBoM Poccunickon Pegepauum u lNpaBunamm uHaAHCOBOM
nnatdgopmbl. DrHaHcoBas nNnatdopma nepenaeT baHky BCo MHOpMaLNIO, NOMTYYEHHYIO €10 OT
KnveHTa B Lensx ero VigeHTudukaumm B arnekTpoHHOM BuAe.

OcobeHHocTn cosganus kntoda Al KnueHta Ha PrnHaHcoBon nnatdopme.

Cosganve «knoda 3l Ha PuHaHcoBOM nnaTopmMe OCYLIECTBASETCS C  UCMOMb30BaHUEM

nHpopmaumoHHon cuctembl ECUA. Kniovom 3l aBnsdetca codeTaHuMe 2-X SMEMEHTOB —

noeHTncmkaTopa u napons, npegocTaBnsemMblXx YYacTHUKY B Npouecce perncrpaumm B CUCTEME

ECVMA npu cosgaHuv noATBEpPXOEHHOW Yy4YeTHOW 3anucu nonb3oBaTens. B kavectse Ol

ncnonb3yeTcsa naeHTudukaTop B BUAE YHUKaNbHOro CMMBOIbHOrO naeHtudgumkatopa OID, koTopbin

aBToMaTmnyecku gopmmpyetcst nHdopmaumoHHon cuctemon ECUA B npouecce naeHtudpukaumm un
ayTeHTUuMKaumMm nonb3oBaTens C MCMNOMb30BaHMEM MOATBEPXKOEHHOW Yy4eTHOW  3anucu
nonb3oBatens B ECUA. YkasaHHbIN YHUKamNbHbIA CUMBOSIbHBLIN MAEHTUMMKATOP UCMOMNb3yeTCs

KnueHTtom gns nognucaHmsa OneKTPOHHbBIX JOKYMEHTOB, B TOM Ynicne 3asaBku.

lMpoBepKy NpUHAANEXHOCTU KYa ONEeKTPOHHOW MNOANUCU  onpedeneHHoOMY  YYacTHUKY

ocyulectenseT PuHaHcoBas nnaTdopma.

VaoeHTndukatop aBTOMaTUYECKU BKIOYAETCS B ONEKTPOHHbLIA AOKYMEHT, NOAMUCHIBAEMbIA U

nepefaBaemMbln B baHk ¢ mcnonb3oBaHnem ®uHaHcoBOW nNnaTdopMmbl, U NoaTBepXKaaeT dakT

noganucaHus 3asiBku onpeaeneHHbIM YYacTHUKOM.

BbaHk rapaHTupyeT KoHdMAeHUManbHOCTb MHGOpMaumm 06 unaeHTUdukaTope KnmeHTa,

nony4yeHHoOM oT ®rMHaHCOBON NnaTdopMbI.

Ol no3sonsieT ogHO3HAYHO ngeHTudnumpoBaTb KnueHTa, noarsepanTtb BonemsbssneHme KnveHta

Ha 3akntoveHune [orosopa KBO, OCTOBEPHOCTL CBEAEHUI, YKa3aHHbIX B 3asiBke, 1 COOTBETCTBME

nx ceegeHusam, umerownmces y banka.

3asaBka KnueHTta, nognucaHHas 3nekTpoHHon nognuckto baHka, oTpaxaeTtcs B JInyHoM kabuHeTe

®r1 KnuenTa.

O6wme ycnoBusa oTKkpbiTuUA CyeToB, ocywecTBneHusa Onepauyum no Cyetam

OTtkpbiTHe Tekywero cyeta / Cyeta Bknaga u ocywecterneHne Onepauun no Cyetam npom3BoanTcs
BaHkom B cooTBeTCTBUM C 3akoHogaTenbcTBoM Poccuiickon degepaunn, HOPMaTUBHLIMU akTamu
BbaHka Poccuun npu ycnosum npenctaBnenHna Knuentom B baHk Bcex HEOOXOOUMBIX JOKYMEHTOB,
onpeaenéHHbIX OeyCTBYHLWMM 3akoHodaTensctBom Poccuiickon Pepepauuun, HOPMaTUBHBIMU
aktamun BaHka Poccun, 3asBrneHuns o npegoctaBneHuMn ycnyr unu 3asiBky, a Takke npu ycrosuu
ynnaTtel KNMeHTOM KOMWCCUOHHOrO BO3HarpaxaeHus 3a coseplueHne Onepauuini n  (unn)
BO3MeLLieHUs pacxogos baHka no nposeaeHuio Onepauuin B nopsiake U pasMmepe, yCTaHOBNEHHBIMN
cooTBeTCTBYOLWMMHN [NpaBunamu okasaHusa ycnyru n (unu) Tapudamu.

CyeT MoXeT ObITb OTKPLIT [peacTaButenem KnneHta Ha OCHOBaHWM HOTapmasbHO y40CTOBEPEHHOM
OOBEPEHHOCTU Ha OTKpbITUE CyeTa.

Mopsagok oTKpbITUS, BeAeHUSA 1 3akpbliTusa Tekylero cyeta onpegensaetcs NpaBunamu OTKpbITUS,
BEAEHWS N 3aKPbITUSA TEKYLLUNX BaHKOBCKMX cyeToB duanyeckmx nuy, B Kb « SHEPTOTPAHCBAHK»
(AO) (Opunoxenwue 1 k Npasunam KBO).

Mopsagok oTkpblTUst CyeTa Bknaga, pasmeLLeHns eHEXHbIX cpeacTs Bo Bknaga, Bo3Bpata Bknaga u
ynnaTel npoueHToB no Bknagy onpegensioTtca [lMpaBunamu pasmelleHus OeHEeXHbIX CPeacTB
dusnyeckux nuu, 8o Bknagbl B Kb «QHEPITOTPAHCBAHK» (AO) (Dpunoxexue 2 k Mpasunam KBO).
Mopsagok oTkpbiTus OMC, BegeHus n 3akpbitus OMC onpegensatotcsa lNpaBunamn pasmeLleHus
aparoueHHbix Mmetannos B Kb «3HEPITOTPAHCBAHK» (AO) (Mpunoxexwue 6 k MNMpasunam KBO).
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4.5.

4.6.

4.7.

4.8.

4.9,

4.10.

4.11.

MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
dusunyeckmx nuuy, B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 4.1.)

Ecnu B oTHoweHun KnveHTa BBeageHa npoueaypa 6aHKpoTCTBa B CTaaum peanv3aLmm uMyLLecTBa,
TO OTKpbITUE HoBOro Cueta n Onepaunm No Hemy CoBepLIATCS (PMHAHCOBLIM YNPaBMASOLLUM.
K uncny nokymeHToB, KoTopble KnueHT 065s3aH npeactaBute B baHk Ans nposeaeHns Onepauuin no
CuetaM, OTHOCATCH, B YaCTHOCTW, [AOKYMEHTbl, MNPEeAYCMOTPEHHbIE 3aKOHOO4ATENbLCTBOM O
NpOTMBOOENCTBUN Neranusaumym [oXo[0B, MOMYyYEHHbIX NPECTYNHbIM nyTeM, (PMHaAHCMPOBAHMUIO
Teppopuama W (UHAHCUPOBAHUIO PAaCMPOCTPAHEHUA OPYXUS  MAacCOBOIMO  YHUYTOXEHUS,
BHYTPEHHUMU HOPMaTMBHbLIMW akTaMu BaHka, B TOM Yucne JOKYMEeHTbl U CBeAeHUs, N03BonsatoLmne
Hagnexawwmm obpasoM ugeHTudguumpoBaTe KnueHTta, a Takke OOKYMEHTbl, MpegyCMOTPEHHbIe
BastoTHLIM 3akoHodaTenbcTBOM Poccuiickon Peaepaumm (no TpedoBaHuto baHka).
BaHk npoBoant Onepauny No cnMcaHuio AeHeXHbIX cpeacTB co CyeTa U 3a4MCreHno cpeacTB Ha
Cueta KnueHta Ha ocHoBaHuu PacnopspkeHuin, COOTBETCTBYHOLUX TpeboBaHMAM OENCTBYHOLLErO
3akoHopgartenbctBa Poccuiickon depepaumm, HopMaTuBHbIX akToB baHka Poccum u BHYTpeHHMX
OOoKymeHTOB baHka, B TOM 4ncne B BUAE NNaTeXHbIX (pacyeTHbIX) JOKYMEHTOB, COCTaBNAEMbIX:
—  KnueHtowm;
—  bBaHkom;
— BsbickaTensamu;
— nonyyaTensamu geHeXHbIX CpeacTs.
PacxogHble Onepaumm no C4eTy OCYLLECTBASIOTCS TOMNbKO B NpeAenax octatka AeHEXHbIX CpeacTB
Ha C4yeTe, ecnun NHOE He NPedyCMOTPEHO OTAENbHbIM cornalleHnemM (4OroBopoMm), 3akmntoYeHHbIM
mexay baHkom n KnneHtom.
PacnopsikeHune KnveHTa Ha nepeBo AeHEXHbIX cpeAcTB co CyeTa Ha GyMaXkHOM HOCUTENE AOIMKHO
6bITb MognncaHo cobcTBeHHopy4YHO KnneHTom nnu ero MNpeacTtaButenem, ykasaHHbIM B KapTouke.
Mpn BBEOeHWM B gene o HecoctosATenbHocTM (BaHkpoTcTBe) KnveHTa npoueaypbl peanv3auun
nUMmyLLecTBa NpaBo MNOAMNUCU PacrnopsiKeHUn O ChUCaHUUM AeHEeXHbIX CpeAcTB co cyeta KnueHTta
nNpuHaaneXxnT (OMHaAHCOBOMY YNpaBnsoLLEMY.
PacnopsieHns rHaHCOBOro ynpasnsloLWero 0 cnnucaHun geHexHbix cpeacts co Cyeta KnuenTa,
ansa kotopbix BaHkom Poccumn He ycTaHoBNEeHbl (bOpMbl U NepevYeHb PEKBU3UTOB MPUHMMAIOTCA K
WCNOJSTHEHMIO MPU HaNM4YMK cnegyoLwmx 06a3aTenbHbIX PEKBU3UTOB:

-  O®WNO, pata poxaenus, MHH, CHUJIC dmHaHCoBOro ynpaBnstoLLero;

-  ®WNO, parta poxaenus, UHH, CHUIIC dmsundeckoro nuua, npuaHaHHOro 6aHKpoToM;

— Homep CyeTa, C KOTOPOro OCYLLECTBMASAETCH CNMCaHe AEHEXHbIX CPeACTB;

—  OCHOBaHUS CNNCaHUSA OEHEXHbIX CPEACTB;

— CyMMa JeHexXHbIX cpeacTs, noanexatias cnucaHuio co Cyeta KnmeHTa;

— nepuwon pencteua PacnopskeHus u cymma(bl) OeHEXHbIX CpedcTB, noanexalias(ue)

cnucanmio co Cyeta KnueHTta ¢ ykazaHMeM NepuoguyHOCTY CNMCaHna (ANst pacnopsKeHN
0 NepnoanveckoM CnmcaHnm AeHexHbIX cpeacTB co Cueta KnneHta).

Mpun oTtcytcTBMM B BaHke Hagnexawumm obpa3om 3aBepeHHOV KapToyku ¢ obpasuamu nognvcen
(hbMHAHCOBOro YNpaBnsoLLEro ero Noanucb B PacnopskeHnn o CnUcaHun OEHEXHbIX CPEACTB CO
Cueta KnneHta MmoxeT OblTb YAOCTOBEPEHA HOTapuarnsHoO.
Mpwn oTpuuaTensHOM pesynbTaTe npouenyp npuema K UcnonHeHuto PacnopshkeHnss hnHaHCOBOro
ynpasnswoowero (B 4aCTHOCTW, NpPW  HECOOTBETCTBUMU pekBu3nToB  PacnopsikeHus
TpeboBaHVAM/pekBU3MTaM, yCTaHOBMEHHbIM BaHkom Poccumn n/unu BaHkom B HacTosiLLeM MyHKTE)
O cnucaHun JeHexHblx cpeactB co Cueta KnueHta, BaHk He npuHumaeT PacnopsikeHue Kk
WCNONHEHNIO 1 BO3BpallaeT ero no noyTe oTnpaBUTENIO PacrnopsXXeHWs C NpocTaBneHnem AaTthbl
BO3BpaTta, 0TMeTKku baHka o npuynHe Bo3BpaTa, Wramna baHka 1 nognucu ynonHOMOYEeHHOro nuua
BbaHka, He nosgHee pabovero fOHA, cregyluwero 3a gHem noctynneduss B BaHk Takoro
PacnopskeHus.
PacnopsikeHue, HanpasneHHoe KnveHToM B BaHk ¢ ncnonb3oBaHmem cepsuca NHTepHeT-6aHK u
nognucaHHoe 3l unu HanpaBneHHoe KrnimeHTom B BaHK C MOMOLbI0O YCTPOWCTBA, a Takke
PacnopsikeHne KnveHTa o 3akpbITun Bknaga v (Mnv) Bo3BpaTe CyMMbl BKnaga, chopMmMpoBaHHOE
KnveHTtom B JInuHom kabuHete Or1:
— ypoBneTBopsieT TpeboBaHMIO 3aKMOYeHUs COernkn B MPOCTOW NMUCbMEHHOW hopme n BneveT

lopUaMYECKME MNOCNeacTBUS, pPaBHO3HA4YHble COOCTBEHHOPYYHOMY nognucaHuio KnneHTom

COOTBETCTBYHLLErO AOKYMEHTA Ha OymMakHOM HocuTene;
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4.12.

4.13.

4.14.

MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
dusunyeckmx nuuy, B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 4.1.)

— WMEEeT paBHYIO HOPUONYECKYIO N JOKA3ATENbCTBEHHYIO CUMY C aHaNOrMM4HbIM MO COAEPXKAHMIO U
CMbICIly [OOKYMEHTOM Ha 6ymaxHOM HOcuTene, COCTaBfieHHbIM B COOTBETCTBUM C
TpeboBaHuAMK, MpeabsaABnsemMbIM K AOKYMEHTaMm  Takoro  poga,  NoanucaHHbIM
cobcTBeHHopyyHon lMoanuckio KnuenTa, n ABnseTcA ocHOBaHMEM ANns npoBegeHus baHkom
Onepaumnu ¢ AeHexHbIMU cpeacTBamu, Haxoadwmmncs Ha Cyete KnuenTa, oT umenun KnveHTa;

— He MOXeT BbITb ocnopeHo unu otpuuaTteca KnneHtom, baHkoM v TpeTbMMmn nuuamm unm 6biTb
NPU3HAHO HeOeNCTBUTENbHBIM TOMbKO Ha TOM OCHOBaHWWM, 4YTO OHO nepejaHo B baHk ¢
ncnonb3oBaHneM cepsuca VIHTepHeT-baHk nnn YcTponcTea;

— MoxXeT ObITb MpPeAcTaBneHO B KavyecTBE [0OKa3aTenbCTBa, PaBHOCUNBHOMO MUCbMEHHOMY
AoKasaTenbCcTBy, B nopaake, NpefycMoTpeHHOM 3akoHoaaTernbcTBom Poccuickon ®enepaumn,
npuM 3TOM [AONYCTUMOCTb Takoro [okasaTenbCTBa He MOXeT OTpuuaTbCs TOMbKO Ha TOM
OCHOBaHUW, YTO OHO NPEACTAaBEHO B 3NIEKTPOHHOM BMAE UMW B BUAE €ro Konum Ha BymaskHOM
HocuTene. PacnevaTka Ol Ha OymaxHOM HocuTene, 3aBepeHHas badkom, npusHaetcs
CTtopoHamu B kKa4ecTBe AoKa3aTenbCTBa.

B cnyyae oTkasa B BbInonHeHun PacnopspkeHns KnueHTta baHk ysegomnseT KnveHTa cneayowmnmm

cnocobamu:

— ecnu PacnopsxeHue 6bino HanpasneHo B baHk no cepsucy WHTepHeT-6aHK, TO B cepBuce
WHTepHeT-BaHK 0TpasnTcs cTaTyc AOoKyMeHTa «Bo3BpalueHy;

— ecnun PacnopsikeHne cgopmupoBaHo KnueHTtom B YcTponcTtse, yBegomneHve o6 oTkase B
ncrnonHeHnn 6ygeTt oTpakeHo Ha 3KpaHe YCTPONCTBa;

— ecnu PacnopspkeHne Ha BymaxHoOM HocuTene nonyyeHo baHkom B nogpasgeneHun badka, To
baHk yBegomnseT KnueHTa HemocpeacTBEHHO B MOMEHT npuema PacnopsikeHus, a ecnu
pelweHne o6 0Tkase B MCNOMHEHUN NPUHATO NO34Hee, TO MO TenedoHy.

KnueHT cunTaetca yBegomneHHbiM 00 oOTka3e (HEBO3MOXHOCTW) WUCNOMNHeHus bBbaHkom

PacnopsikeHun o cosepeHun Onepaumum, ecnu B nonyvyeHHon KnneHtom Bbinncke He oTpaxeHa

cooTBeTcTBYOWasa Onepauus, a Takke B criydyae ecnu Beinvucka He 6bina nonyyeHa KnveHtom B

nopsiaike u cpoku, ycTaHoBneHHble B N.4.19. MNMpasun KBO.

KnueHT nmMeeT npaso oTo3BaTh oTnpasrneHHoe B BaHk PacrnopsxeHne 4O MOMeHTa MCMOMHEeHNs

PacnopsixeHuns bBaHkoMm, npegoctasus B baHk 3asBneHne 06 oT3biBe PacnopskeHns Ha ByMaKHOM

HocuTene unu oTnpaBuMB No cepBucy VHTepHeT-O6aHK 3asBneHne o6 oT3biBe PacnopsikeHus B

3MNEKTPOHHOM BUAE.

BbaHk He nosgHee pabouero AHs, criegylollero 3a AHeM MNOCTYNfeHus 3asBreHuss o6 oT3biBe

PacnopsikeHus, HanpasnseT oTnpasuTento PacnopskeHns ysegoMreHune B 9NeKTPOHHOM BUAE Unun

Ha OymaxHoM HocuTene o6 oOT3biBe. B yBegomneHum ykasblBaeTcsa [fata, BO3MOXHOCTb

(HEBO3MOXHOCTb B CBSI3W C HacTynneHneM 6e30T3bIBHOCTU NepeBoaa AeHEXHbIX CPeACTB) OT3biBa

PacnopskeHus.

BaHk BnpaBe oTkasaTb B 0T3biBe PacnopspkeHusi, ecrniv baHkom yxe 6binu nponssegeHbl 4ENCTBUS,

B pesynbTaTe KOTOpbIX OTMeHa PacnopshkeHnss HEBO3MOXHa.

Onepauuu no Cuety Knuenta ocyuiectensoTca baHkom B crieqyloLime cpoku:

— 3auyncneHuve AeHexHbIX cpeacTB Ha CyeT ocylecTensaeTca baHkom He no3aHee onepaLoHHOro
OHA, criefylolero 3a AHeM nocTynneHns B baHK cOOTBETCTBYIOLLEro pacyeTHOro AOKYMEHTa,
BKIHOYAS pacyé€THble JOKYMEHThI, odhopmMisieMble baHkowm;

— cnucaHve [AeHexHblXx cpedctB co Cueta Ha ocHoBaHuwm PacnopsikeHun KnueHta
ocyuwiectBnseTcd baHkom He no3gHee onepaLMoHHOro AHSA, CNeAYLWEro 3a AHEM NOCTYNEeHNS
B BaHk cooTBeTCTBYIOLWEr0 PacnopsikeHus;

— BHeceHue/Bblgava HanuyHblX JeHeXHbIX cpeacTB Ha CyeT / co CyeTa ocyulecTBnseTcs baHkom
Ha OCHOBaHWW NPUXOOHbLIX/PACXOOHBIX KACCOBbLIX [OOKYMEHTOB (BKMOYas 3NEKTPOHHbIE
peecTpbl/peecTpbl onepauuii Npn BHeCEHUU/Bblgave OeHEeXHbIX CPeacTB Yepe3 YCTPOUCTBO) B
CPOKW, MpedyCMOTPEHHbIE MpaBuiiaMu COBEPLUEHMS KaCCOBbIX OMnepauui, YCTaHOBMEHHbIMM
BaHkom Poccuun u BHYTpEHHUMM HOpMaTUBHLIMU AIOKYMeHTaMu baHka;

— ©OesHanuyHble BanToobMeHHble Onepauun no Cuetam KnveHnta B lNMogpasgenerHnsix baHka
OCYLLEeCTBNAOTCA Ha ocHoBaHUM PacnopsixeHun KnueHta B OnepaunoHHoe Bpemsi.

Bpems npuema nnatexHbiX (pacdeTHbIX) OokymeHToB (OnepauuoHHoe BpeMsi) yKasblBaeTcs B

«padchmke obcnyxmBaHUS KNMMEHTOBY, pa3MeLLeHHOM Ha cTenae «MHdopmauusa ansa knueHtos Kb

«3HEPITOTPAHCBAHK» (AO)» nnun Ha oduumanbHoMm cante baHka B ceTu MHTepHeT no agpecy:
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www.energotransbank.com.

MnatexHble (pacyeTHble) AOKYMEHTbI, nocTynawwme ot KnneHta BO BHeonepauuoHHOe Bpems,

ucnonHaTca baHkom He no3aHee cnefytouero paboyero gHs.

Mpn obpaboTtke PacnopskeHnss baHk He oOcyllecTBAsieT KOHTPOMb Hah coAepXaHuem B

PacnopskeHun wuHdopmaumu, ykaszaHHonm KnueHtom B nonax «Homep TtenedoHay», «Homep

gorosopay, «Homep nuueBoro cyeta» M B UHbIX NogobHbIx nonsax. KoHTpone Hag cogepXaHuem

nona «Cymma nnaTtexa» baHk ocyLlecTBRseT UCKMIOYNTENBHO C LeNbio NPOBEPKN JOCTAaTOYHOCTU

OeHeXHbIXx cpeacTB Ha Cuete KnueHTa Onsa ocyllecTBreHus nnatexa u cobnwogeHnsa KnueHtom

OorpaHMYeHnn, yctaHoBneHHbIX Ha Onepaunn KnveHta B cepBuce MHTepHeT-6aHK. BaHk He HeceT

OTBETCTBEHHOCTM 3a YObITKM, MNOHEeCeHHble KnmeHTOM, BcreactBue uMcnonHeHus BaHkom

PacnopskeHns Ha coBepLUEeHMEe onepauuu, COCTaBfeHHOro ¢ owubkamu B MHGOpMaLmK,

copepxallencsa B nongax Takoro PacnopspkeHusa. B cnyvae nepeuncneHns cpeacTts no ownboYHbIM

peKkBU3NTaM unm owmnboOYHOro nepeyvncrneHms CpeacTs B U3NUWHEM o6beme nonyyatento (B TOM
yucne lMNocTaBLymnKy) AeHEXHbIX CPeacTB KnMeHT caMocToAaTeNbHO NpUHUMaET Mepbl Mo BO3BpaTy

OeHexXHbIX cpeacTts ot nonyyatens ([loctaswimka). KnueHT He BnpaBe 0TO3BaTb MMM OTMEHUTb

ncnonHeHHoe baHkom PacnopsikeHne Ha coBeplueHne Onepaumu.

4.15.1. PacnopsikeHus KnueHta o nepeBoge co CuyeTa OEHEXHbIX CPEACTB MPUHUMAOTCS OT

KnueHTa c cobniogeHvem npouenyp npuema pacnopsbkeHun K ncrnonHeHuto. MNpouegypsl npuema

PacnopseHuii K ICNONHEHWIO BKNIOYAIOT:

— yOoCTOBepeHue npaBa pacnopsiXXeHnss AeHEeXHbIMU CPeaCcTBaMu,;

— KOHTPOfb LEenocTHOCTU PacnopsikeHnia;

— CTPYKTYPHbIV KOHTPONb PacnopsikeHui;

— KOHTPOfb 3Ha4YeHnn peksm3nTos PacnopskeHui;

— KOHTPOSb AOCTAaTOMHOCTU OEHEXHbIX CPEeACTB;

— KOHTPOSNb Hanuuusa cornacusi TpeTbero nuua Ha pacrnopskeHue OeHEeXHbIMU cpefcTBamMu
nnartenbLyuka (ecnv gns ucnonHeHus PacnopsikeHus Takoe cornacue TpebyeTcs);

— KOHTPONb HanuuuMa 3apaHee [aHHOro akuenta nnatenbliuka wunu nonyvyeHue akuenta
nnartenbluka (ecnu WUCMOMHEHWE pPacnopsbkeHWst nonydartens cpeacTts TpebyeT akuenTa
nnartenbLimka);

— KOHTPOfb HanNu4nst pUCKOB, yKa3aHHbIX B N.6.4.24 HacToswmx Npasun KBO.

PacnopskeHus cumMTaroTcs NpUHATBIMM BaHkoM K MCNOMHEHMIO NpY NOMOXUTENBHOM pe3yrbTaTe

BbINOSIHEHWST YKA3aHHbIX B HACTOSILLLEM MYHKTE npouenyp.

Mpn oTpruaTenbHOM pe3ynbTaTe BbIMNOMHEHUS BCEX WU OTAENbHbIX YKA3aHHbIX B HACTOSILLEM

nyHkTe npouenyp baHkom ocyuwecTBnsetcs Bo3spaT (aHHynupoBaHue) PacnopspkeHun 6e3

NCNONHEHNS.

O BosBpate PacnopsikeHus 6e3 ncnonHeHns KnueHt ysegomnsetca baHkom:

— nyTeM yKasaHus CoOoTBeTCTBYlLero ctatyca PacnopsixkeHus B cepuce VIHTepHeT-baHk, ecnn
PacnopsxeHue Hanpasnsnock B baHk ¢ ucnonb3oBaHMeM ykasaHHOW CUCTEMBI;

— nyTeM BO3BpaTa pacnopsikeHus, NpefoCTaBNeHHOro Ha GyMaXKHOM HocuTene, C ykazaHneM Ha
obopoTte PacnopshkeHnss npuuMHbl BO3BpaTa. YKaszaHHas 3anucb 3aBepsieTcs MnoAanucbio
YyMOMHOMOYEHHOro paboTHuka baHka u wTamnom obcnyxumBatoLero nogpasgenenunsa baxka

Mpun ocywecTBneHun 6e3HanmyHbIX pacyeToB No TekylwemMy cyeTy B hopMe nepeBofa AeHEXHbIX

cpenctB no TpeboBaHuio nonydatens cpencts (npsiMom pebetoBaHuu) BaHk Ha OCHOBaHUM

JencTeytolero 3akoHogaTenscTea Poccuiickon ®efepaumm 1 HopMmaTuBHbIX akToB baHka Poccum

OCYLLECTBMNAET CMMCaHWe OEHEeXHbIX CPeAcTB C Tekyllero cyeta no tpeboBaHW nonydaTtens

cpencTB npu Hanuumm cornacus KnueHTta (akuenTta nnaTtenbliuka), KOTOpbI MOXEeT ObiTb AaH

3apaHee.

3apaHee faHHbIM akuenT SoMmKeH ObiTb 0hopMIneH B BuAE 3asBreHNs O 3apaHee JaHHOM akuenTe

no dopme, yctaHosreHHon baHkoM. B 3asiBneHun ykasbiBalOTCA: CyMMa akuenTta unmn nopsaok ee

onpenerneHust; CBeAeHns1 0 nony4vaTtene cpeacTs, MMEKLLIEM NPaBo NPeabsBAaTb PACNOPSHKEHUS K

Tekywiemy cueTy; cBegeHuss 06 obsasatenbcTBe KnveHTa n OCHOBHOM JOroBope, B TOM 4ucne B

cny4vasix, NpefycMOTPEHHbIX [OEeNCTBYOLWMM 3akoHogaTenbCTBoM Poccuiickon depepauuu;

YyKa3aHWe Ha BO3MOXHOCTb (HEBO3MOXHOCTb) YaCTUYHOIO WCMOJTHEHUS PACMOPSHKEHMS, a TakKke

WHble CBeaeHUS.
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3apaHee AaHHbIN akuenT JormkeH ObiTb AaH A0 nNpeabsBneHns TpeboBaHusa nonyyarens cpeacTs.

Mpn HecooTBeTCcTBMM TpeboBaHWs nonyyaTens cpeacTB YCNOBMAM 3apaHee [aHHOro akuenTta

KnueHTa baHk Bo3BpallaeT TpeboBaHne nonyvyaTento cpeacTs 6€e3 UCNOoNHEHNS.

Mpn noctynnennn B baHk TpeboBaHusa nonyyatensa cpencrts, Tpebywowlero akuenta, u npwu

OTCYTCTBMM 3apaHee AaHHoro akuenta KnveHTa baHk He nosgHee cnepytollero paboyero gHs ¢

MOMEHTa MOCTYMJflIeHUst Takoro TpeboBaHMs HamnpaBndet ero KnueHty (mnatenbliuky) ans

nonyyeHnst akuenTa WM oTkasa OT akuenTta. TpeboBaHme MoXeT nepegaBaTbca KnueHTy Ha

OymaxkHOM HocuTene (0AMH ak3emnnsp TpeboBaHMs) NMOO HanpaBnNATLCS B hopMe yBe4OMIIEHMS

Ha ByMa)xHOM HOCUTENE WUn B SFIEKTPOHHOM BMAE C MOMOLLbI0 cepBuca VIHTepHeT-6aHKk.

3asiBneHune o6 akuenTe nnartenbliuka (0TKase OT akuenTa) AOJPKHO ObITb NpedocTaBneHo B baHk B

TeyeHne 5 (Matm) paboumx gHen ¢ MomeHTa nonyyvyeHus KnveHtom TpeboBaHus nonydarens

cpeacTB nubo ysegomneHus. MNpu nonyyeHun otkasa oT akuenta KnueHta unu npu HenonyyeHum

akuenta KnueHTa B ykasaHHbIA CpPOK, TpeboBaHue nonyyaTensa CpPeacTB MNOAMNEXWUT BO3BpaTy

(aHHynupoBaHuto) baHkom.

3auucneHne geHexHblx cpeacTtB Ha CuyeT nonyvartens cpeacTs npousBoanTca baHkom no ABym

obs13aTENbHLIM PEKBU3NTAM:

— Homep CyeTa nonyyaTtens cpeacTs;

—  dhamunus, nmsi, oT4ECTBO (MOSTHOCTLIO).

B cny4yae HeBO3MOXHOCTM OAHO3HAYHOW VgeHTudumkaumm nonydvaTens AEHEeXHbIX CPeacTB Mo

OaHHbIM ABYM pekBusutam, T.K. ero @O otnuuaetcs ot PNO, ykazaHHOro B KapTouke ¢ obpasuamu

nognucen (Hannumem (OTCyTCTBMEM) Tupe, npobernamum W ApPYyrMMKM  3HaKamu, Hanuumem

rpamMmmMaTU4ecKkmx oLWnBOK B yKazaHMM HaMMeHOBaHUA nony4darens u np.) baHk MOXeT ncnone3osaTtb
ana peHtndpukaumm gononHuTenbHbii pekemant — MHH KnuenTa.

Mpegnonaraetcsa, 4to KnueHT Bblpasus CBOE COrfiacne Ha MonyyYeHue LEHEXHbIX Cpeacts oT

TpeTbuX NuL, NpeaocTaBMB UM HeobxoamMble gaHHble 0 CyeTe.

Mpn nsmeHeHun ®NO KnuneHTa gonyckaetcs BpeMeHHOe 3avuciieHne AEHEXHbIX CPeACTB Ha ero

CueT npu ykaszaHuM B pacnopsbkeHuum nnatenswmka craporo ®UO KnveHnta (T.e. npu

HecooTBeTCcTBUM DPUNO KnmeHta B pacnopsbkeHnn n OGO KnmeHta B ero Kaprtouke B

aBTOMaTU3MpPOBaHHON OaHKoBCKoM cucteMe baHka). Mpu aTOM AOMKHBI BBINOMHATLCS crieaywme

YCIOBUS:

—  KnwueHTt odhopmun n nepenan B baHk cooTBeTCTBYIOLLEE 3aABMNEHME;

—  WHH KnuneHTa He nameHuncs;

— CpOK 3a4uCneHns AeHEXHbIX CPeACTB Ha OCHOBAHWUM pPacropsiXeHW, B KOTOPbIX YKa3aHO
ctrapoe ®NO KnueHTta, He npesbllwaeT 3-X MecsAUEB C MOMeHTa npeactasneHns KnneHtom
AOKYMEHTOB, noaTBepxaawLwmx nameHeHue ero ®AN0.

B ykasaHHbIX cnydasx WpoeHtudwukauma lNonyyatensa ocylwiectensieTca baHkom no cregyowmm

peKkBu3nTaMm:

— Homepy CyeTta nonyyaTens cCpeacTs;

—  WHH KnueHTa.

B cnyyae HeBO3MOXHOCTU ogHO3HaYHOW MaeHTudukaumm nonyvyatens AeHeXHbIX cpeacTB CyMMbl

pacyeTHbIX JOKYMEHTOB OTHOCSTCS Ha cyeTa Mo yY4eTy CyMM HEBbISICHEHHOIO Ha3HayYeHus.

C uenblo YTOYHEHUS PEKBU3MTOB pacnopskeHuss baHk HanpaBnseT 3anpoc B KPeOUTHYH

opraHusaumio nnaTenbLyuka ¢ NPocb00on YTOYHUTL NPaBUIIBHOCTb PEKBM3UTOB HE No3aHee paboyero

OHS, cnegyloLwero 3a gHeM nocTynneHunst B baHk pacrnopsikeHus.

Mpn nony4yeHmn BaHKOM MMCbMEHHOrO (B T.4Y. 3NIEKTPOHHOMO) YTOYHEHMS OT OaHka nnaTernbluymka

PEKBU3NTOB MoslydaTensi CPeACTB U COOTBETCTBUS yKa3aHHbIX PEKBU3NTOB AaHHbIM BaHka, cymma

3auncnseTcs nonyvaTtenio CPeAcTB He No3aHee crieaytoLlero paboyero gHs.

Ecnu pekBun3nTbl pacnopsikeHWst He YTOYHEHbI, B TOM YMCIe He MofyyYeH OTBET Ha 3arnpoc 06

YTOUHEHUN pekBu3nToB, baHk odopmnseT pacyeTHbI [OKYMEHT M OCyLLlecTBnsieT BO3BpaT

pacrnopsixeHust 6e3 ncnonHeHms B 6aHK nnaTenbLiuka ¢ ykasaHUeM MpUYMHbI BO3BpaTa AeHEXHbIX

CcpencTB:

— B BanoTe Poccunckon ®epepaummn — Ha 6 (LLecTton) pabounii geHb Co OHSI NOCTYMMeHUs
OEeHeXHbIX cpeacTs B baHk.

— B uHocTpaHHOoM Bantote — Ha 30 (TpuauaTbii) KaneHOapHbIM AeHb CO AHA MOCTYMMEeHUs
OeHexXHbIX cpeactB B baHk (ecrnM MHOM CPOK He YCTaHOBMEH [OrOBOPOM C OaHKOM-
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KOPPECNOHAEHTOM), @ eCnu 3TOT AeHb NPUXOAMTCS Ha Hepabouun OeHb, TO Ha NepBbIN
cnenyloLwunn 3a HAM pabounin AeHb.
Ecnu pneHexHble cpeactea noctynatT B baHk B BantoTe, OTAMYHON OT BantoTel CyeTa nonyyarens,
BaHk npon3BoaMT MX KOHBEPTaLMIO NO Kypcy baHka u 3auncnseTt Ha CyeTt nony4yaTens.
Moctynatowme Ha CueTta KnueHTa Ha OCHOBaHUM pacnopsixeHus, B pekemaute 110 koToporo ykasaH
KO4 BbiMfaT 3a c4veT cpenctB OwompkeToB OlmkeTHoOM cuctembl Poccuiickon ®epepauun,
npegycMoTpeHHblx 4Yactamm 55 un 5.6 ctatem 30.5 ®depepanbHoro 3akoHa ot 27.06.2011
Nel161-®3 «O HauunoHanbHOWM nnaTexHon cucteme» (oanee — Kopg BbiNnar), AeHEXHble CPeacTBa
BaHk 3auncnset Ha CyeT, yKasaHHbIN B pacrnopsiKeHWn, TONbKO NpY HanMumm K aaHHomy Cdety
KapTbl MnatexHon cuctemol «MUP», aBndalowencs HauMoHanbHbIM NNaTeXHbIM MHCTPYMEHTOM,
nnu npun oTcyTcTBUM nobon Kaptol.
Mpu otcytctBuKM Kapthl MNMnatexHon cuctemol «MUP» k Cyety KnneHta — nonydaTtens CpeacTs,
npegycmatpusatowemy ocyllectsrnenHne Onepauun ¢ mcnonb3oBaHnem Kaptol, BaHk oTpaxaet
CYMMY MOCTYMMBLUMX OEHEXHbIX cpeacTs (fanee — CymMmy BbinnaTbl) HA cyeTe MO y4yeTy CymMMm
HEBbISICHEHHOrO HasHayeHusi. B aTom cniyyae He nosgHee paboyero OHs, cneaylollero 3a AHEM
nocTynneHuns pacnopsxeHusi ¢ Kogom seinnat, baHk HanpaenseT KnueHTy — nonyvaTtento cpeacTs
yBeJOMIIEHME C NPeAnoXeHnemM B cpok He no3gHee 10 (decaTtn) paboymx AHEN CO OHS MOCTYNIEHNS
pacrnopsixeHust ¢ Kogom Beinnat aBUTbCA 3a nonyvyeHnem Cymmbl BbiNAaTbl HANMMYHLIMU OEHbIaMU
nmbo npeacTaBuTb pacnopshkeHue o 3auncneHmm Cymmbl Beinnatbl HA CYeT, npegycMaTpuBatoLwLmi
OCyLLIECTBIIEHME onepauui ¢ ncnosnb3oBaHmeM KapTtbl MNMnatexxHon cuctembl « MAP», nnn Cyet, He
npegycMmaTpuBaioLLni OCyLLeCTBEHME onepaunin ¢ ucnonb3oBaHnem KapTbl.
Ecnu B Teuenune 10 (decsatun) pabounx gHew co aHa noctynneHus B baHk pacnopsikeHusa ¢ Kogom
BoinniaT KnueHT — nonyyatens CpeacTB He SABMICA 3a MOMYyYEHWEM HamnuyHbIX OEHEer unm He
NpeacTaBui pacrnopsbkeHne O 3a4YUCNEHUU AEHEXHbIX cpeacTB Ha CuyeT, npeaycmartpuBaroLLmi
ocyLecTBrneHne onepaumi ¢ ucnonb3oBaHnem Kaptel MNMnatexHon cuctemsl « MUP», nubo Ha Cuer,
He npegycmaTpuBalowmnn ocywiecteneHne Onepaumi ¢ ucnonb3oBaHnem Kaptbl, BaHk Ha
OAMHHaAuaTbI pabo4vmin AeHb CO AHA NOCTYNNeHUs pacnopsxeHus ¢ Kogom Beinnart ocyLecTBnseT
BO3BpaT nnaTenblUMKy AeHexXHbIX cpeacts B CymMme BbinnaTtbl C yka3aHMEM B PaCMOPSDKEHUN B
pekBu3nTe «HasHayeHune nnartexa» Ha TO, YTO BO3BpaT AEHEXHbLIX CPeACTB OCYLUECTBISETCS B
CBSI3U ¢ HecobntogeHnem TpeboBaHuii Yactu 5 ctatbn 30.5 PepepanbHoro 3akoHa ot 27.06.2011
Ne161-®3 «O HaumoHanbHoOW NnatexHon cucteme». OgHoBpemMeHHo baHk HanpaensaeT KnneHty —
nony4artento cpeacTs yBeJoMIIeHUe O BO3BpaTe nnaTenbLlUnKy CyMMbl BbIMNaThl.
[okasaTenbcTBOM, MoATBepXaawwWwmm coepleHne Onepauun no CuyeTy, U yBeAOMIIEHUEM
KnueHTta o coBeplieHHon Onepauuun, sBna0Tca Beinvucka n (unu) dakt otpaxernus Onepauuu B
cepsuce VIHTepHeT-6aHk.
C uenbto ucnonHeHusa obssatenbcTB, NpegycMoTpeHHbIX PegepanbHbiM 3akoHOM OT 27.06.2011
Nel161-®3 «O HaumMoHanbHOW NNaTeXHOW CUCTEME», KakK ornepatopa No nepeBOoAy LEHEXHbIX
CpeacTB, no uHdopmupoBaHuio (yBegomneHuo) KnueHta o coBeplieHun kaxgon Onepauuu ¢
ncrnonb3oBaHveM JONEKTPOHHOro cpeAcTBa nnartexa, baHk npegoctasnset KnueHTy Beinmucku no
CuetaMm, a B criyyae 3aknio4eHus cornalleHns o npegocTaBneHuy kpeauTa B doopme oepapadrta
— VHdOopMauunio 0 pasmepe Tekyllen 3agormkeHHocTu KnueHTta nepefn BaHkom m 0 gocTynHOWM
cymMMe nuMmnTa oepapadra:
— B 9NEKTPOHHOM BuAe (MyTem OTNPaBKK 3MEKTPOHHOIO AOKYMeHTa B cepBuce VIHTepHeT-0aHK) —
He No34Hee OKOHYaHWs cnegyroLlero paboyero gHs nocne npoeegeHus Onepaumi no Cyery;
— Ha bymaxxHoM HocuTene — no TpeboBaHuto KnneHta, MNMpeacraBsuTens, ykazaHHoro B Kaptouke,
nMbo wmHOro nwuua, npeactasmBwiero B baHk Hagnexawwym o6pa3oMm  OOPMIEHHYIO
noBepeHHocTb KnueHTta. Beinucka BbligaeTcs nuyHo KnneHty unu MNMpeacrtasuTento.
Ecnu go okoH4aHusa pabodero gHsA, cneyollero 3a gHeM npoeegeHus Onepauuin no Cuyety, BaHk
He nonyunt yBegomneHue KnueHta o Tom, yTo KnueHTy He npepoctaBneHa Bbinucka un (nnwu)
WHpopMaLms 0 pasmepe TekyLlen 3a00mKkeHHocTM 3aéMiuuka nepe baHkoM 1 0 4OCTYNHOW CyMMe
nuMmuTa oBepapadTa, Bbinucka cumMTaetcss nonyveHHon KnveHTtom, a obsizatenbctBa BaHka no
WHpopmMmmpoBaHuo (yBegomneHuio) KnmneHta o coBeplueHHbIx Onepauusx ¢ MCnonb30BaHWEM
OneKTPOHHOro cpeacTBa Nnartexa, 0 pasMmepe TekyLen 3agomkeHHocTn KnveHTa nepea baHkom um
O JOCTYMHOM CyMMe nuMmuta oBepgpadyta — UCMONTHEHHBIMMN.
3a okasbiBaemble KnueHty ycnyrm bBaHk B3umaeT BoO3HarpaxgeHue B COOTBETCTBUUM C
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4.23.

4.24,
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ycTaHoBneHHbIMU baHkom Tapudamn, 4ENCTBYIOWMMN Ha MOMEHT coBepLueHnst Onepauuu.

Mopsagok n cnocob o3HakomneHus n cornacua Knuenta ¢ MNpasunamu KBO n (unu) Tapudamm

OCYLLLECTBMSIETCS B COOTBETCTBMM C MYHKTOM 2.6. HacToawmx [Npasun.

Onnata ocyuwecTBnseTca NyTeM MNepeyvnucrieHns AEeHeXHbIX CPeacTB Ha cveT goxopoB baHka

nnaTéxHelM nopy4yeHunem KnmeHta, nnbo nytem BHeCeHUS KNMEHTOM HanMyHbIX AEHEXHbIX CPEACTB

B kaccy baHka nmo mpuxogHoMmy KaccoBOMy opaepy, nvMbo nytem cnvcaHust baHkoMm OeHexHbIx

cpenctB co Cyeta GaHKOBCKMM OpAEPOM, NiaTeXHbiM TpeboBaHWEM WU UHbIM AOKYMEHTOM MO

BblOOpY BaHka.

HacTtosawmm KnveHT npegoctaenseT baHKy npaBo (3apaHee OaHHBIN akLenT) Ha cnucaHve C ero

Cueta (a Mpu HeOoOCTaTOYMHOCTU CPEACTB ANs cnucaHus — C Apyrnx cyetoB KnuveHnta) 6es

OOMONHUTENBHOrO pacrnopsixeHns Knvenra:

— nnaTtbl 3a oka3aHHble baHkoM KnveHTy ycnyrn B cooTBeTCTBMU C Tapudamu;

— cymM Onepauuin no kapTe, ynnadeHHblXx baHkomM TpeTbyMM nmuam B CBSA3M C UCMOMb30BaHMEM
KapTbl, B COOTBETCTBMM C MOCTYNMBLWIMM B BaHK JOKYMEHTOM, B 4aCTHOCTU, CYMM KOMWUCCUWN
(BO3HarpaxxgeHun) opyrmx 6aHKoB, B3MMaeMbIX ApyrumMmu 6aHkaMum npu ncnonb3osaHun KapTel B
yCTpOMCTBax Apyrmx 6aHkoB, WTpadHbIX CaHKUWUA, B3MMaeMbIX B COOTBETCTBUMN C MpaBuriamm
MnatexHbIX cucTem;

— CYMM B BO3MeLlleHWe MNoHeceHHbIX BaHkoM no4vToBbIX, TenerpadgHbIX U ApYrnx pacxonos,
CBSA3aHHbIX C Oka3aHneM baHkom ycnyr KnnenTy;

— CyMM, OoWMBOYHO 3a4ymcneHHblx Ha CyeT n He npuHagnexawmx KnueHty, ¢ npaBom baHka
npenBapuTensHoM OMOKMPOBKM Takux cymm 6e3 cormacus KnveHta v nocnegylowum
yBegomneHveM KnveHta nytem npegoctasneHusi Beinuckn no Cuety;

— CyMMbI 3agosmkeHHocTn KnveHTta nepea baHkom (B TOM uncne, HO HE UCKIHOYUTENBHO: CYMMbI
3a00/MKEHHOCTM MO KpeauTam, MpoueHTaMm, HEeyCcTOMKaM, MeHW W OPYyrMM nratexam,
npeaycMmoTpeHHbiM Jorosopom KBO 1 MHbIMU cornalleHnsammn (4oroBopamu), 3akno4eHHbIMM
mexay KnueHtom n baHkowm;

— cymMmM TexHudeckoro osepgpadTa. [1py HegoCTaTOYHOCTUN AEHEXHbIX CPEACTB AN CNUcaHus co
Cueta baHk BnpaBe OCyLLEeCTBNATb CNMCAHNE OEHEXHbIX CPEACTB ¢ Apyrux cyetoB KnneHTa (B
TOM 4Yucne nyTem ChuMcaHus OeHeXHbIX CPeAcTB € ApYyrux cyeToB KnveHTa M 3avncneHus
crnucaHHbIX cyMm Ha CueT anga nocrnegywouwlero cnucaHua co Cyeta cymmbl TexHUYECKOro
oBepapadrTa).

[Mpn atom B crniyyae HeobxoouMOCTW nepecyeT U3 OAHOW BamnoTbl B APYryl OCyLecTBAsSeTca no

Kypcy LB P® Ha geHb cnvcaHums.

B cnyvae ecnn Onepauunsa He ByageT ocywecTBneHa unm BygeT ocyllecTBNeHa HeHagnexalium

obpasom He no BuHe baHka, B TOM 4mcne B noboM 13 criyyaes, nepeyvncrierHbix B n.6.1.9. MNpasun

KBO, baHk He Bo3BpallaeT KnueHTy cymmy Bo3HarpaxaeHus (nnaTbl) 3a coBepeHne Onepauuu.

B cnyuyae Bo3BpaTa nepeBoga KnveHTy no niobon us npuymH He no BuHe baHka (B Tom uucne, B

CBSA3W € NpegocTaBneHveM KnneHToM HeBepPHbIX/HEMOMHbLIX CBeAeHWI Npu coBeplueHun Onepaunn,

B CBA3U C MPMMEHEHMEM CaHKUWA MHOCTPaHHbIX rocygapcTB, B CBA3W C BHYTPEHHEW MONUTUKOWM

nHocTpaHHoro 6aHka (nocpegHuka/6eHedmymnapa) n 7.1.) NnaTa 3a coBeplueHne Onepaumm, a Takke

yAEPXaHHbIE M3 CyMMbl NepeBoda WMHOCTPaHHbIMKM BaHkamu (nocpegHvkam/6eHedmumapamm) mnx
pacxodbl W UWHble nnaTexu, cBA3aHHble C ocyuwecTeneHnem Onepaumn (B cnyvae uUx

BO3HMKHOBEHUS), KnneHTy He Bo3BpaLlatoTcs.

KnueHT yBegoMMeH 0 TOM, 4YTO B OTHOLLEHMM HekoTopbix Onepauuin, ocylecTnsembix KnveHTom

no Cyetam, MOryT NPUMEHATLCA OFPaHUYEHNs, YCTAHOBIEHHbIE 3aKOHOA4ATENBCTBOM Poccumnckom

depepauymm.

BaHK Ha OCHOBaHUM MOJTyYEHHbIX OT HANIOFOBOr0 OpraHa CBeAEHWIN O CHATUK hrandeckoro nuua —

KnueHTa c yyeTa B HamoroBbiX OpraHax B CBA3W CO CMEpTbI0 HesdameanuTenbHO npekpaiwjaet

ncnonHeHne PacnopskeHun o nepeyncrieHnm n Belgavye CoOOTBETCTBYIOLLMX CyMM co CyeTa, Bknaga

(oenosuta) KnueHTa, 3a UCKNoYeHMEM 3aBeLlaTerbHbIX PacnopsKeHUR, NHbIX pacnopsXeHun B

cny4vasix, NpefycMOTPEHHbIX 3akoHofaTenbcTtBoM P®, a Takke PacnopsikeHuin, BO3MOXHOCTb

WCMNOSNHEHNs KOTOPbLIX NOATBEPXKAEHA NonyvaTento AEHEXHbIX CPeAcTB u(unu) obecnyxmearowemy

ero 6aHKy B COOTBETCTBMM C 3akoHOAATENLCTBOM P® , GaHKOBCKUMU NpaBunamMm u 4OroBopoMm, eCru

Takoe NoATBepXAeHWe npeactaBneHo A0 nonyvyeHus baHkom cBefeHun O CHATUKM (hU3MyecKoro

nvua - KnveHTta ¢ yyeTa B HaroroBbIX OpraHax B CBSI3U CO CMEpPThIO.
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BbaHk B cooTBeTCcTBMM C TpeboBaHusMn ctatbn 8 denepanbHoro 3akoHa oT 27 utoHa 2011 ropa
Nel161-®3 «O HauuoHanbHOW MMAaTEeXHOW cucTemMe» MNPOBOAMT MPOBEPKY HaNU4YMs MPU3HAKOB
OCYLLLECTBIMEHMSA NepeBoa AeHEXHbIX cpeacTs 6e3 obpoBonbHOro cornacus KnvenTa, a UMeHHoO
6e3 cornacua KnueHta unu ¢ cornacus KnueHTa, nonydeHHOro nop BnvsiHuem obmaHa unu npu
3noynotpebneHun gosepuem (ganee npu COBMECTHOM YNOMUHAHUN — NEPeBOA AEHEXHbIX CPEACTB
6e3 pobpoBonbHOro cornacus KnveHrta), 4O MOMEHTa CNMCaHWUS AeHexXHbIX cpeacTB KnveHTta (B
crny4ae coBeplUeHus onepaumM C WUCMNOoMb30BaHWEM MMATEXHbLIX KapT, nepeBoda 3MeKTPOHHbIX
OEHEeXHbIX CpeacTB WM nepeBoda OEHEXHbIX CPEeACTB C WUCMONb30BaHWEM cepBuca ObICTPbIX
nnartexewn nnaTexHon cuctembl baHka Poccun) nubo npu npueme K MCNOMHEHUIO PacCMOpPsHKEHNS
KnueHTa (npw ocywecTBneHMn nepeBoaa AEHEXHbIX CPEACTB B MHbIX Cry4yasx).

MpnsHakn ocyllecTBneHns nepesofa AeHexHbIx cpeacts 6e3 nobpoBonbHOro cornacusa KnueHta
ycTaHaBnuBawTca baHkom Poccum wn  pasmewartca Ha ero oduumanbHOM cante B
WMH(POPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu «HTepHeT».

Mpn BbisBNeHUn baHkOM onepauun, COOTBETCTBYHOLLEN NpM3HaKam OCYLLECTBEeHUa nepesoja
OeHexXHbIX cpeacTts 6e3 gobposonbHoro cornacust KnneHta, baHk:

1) npuocTaHaBnMBaeT MNPUMEM K WCMOMHEHUIO pacnopsbkeHus KnveHTa Ha coBepLueHue
onepauun no CueTy Ha 2 (OBa) OHS (3@ WUCKMIOYEHMEM onepaumyM C UCMOfb30BaHWEM
nnaTtexHblX KapT, nepeBoda 3MNeKTPOHHbIX OeHEXHbIX CPeACcTB UMK nepesofa AeHEXHbIX
CpeacTB C UCMOfMb30BaHWEM cepBuca ObICTPbIX MraTexen nnaTexHon cuctembl baHka
Poccun);

2) oTkasblBaeT B COBEPLUEHUN COOTBETCTBYIOLLEN onepauun (nepesofa) — Mo onepaunsm ¢
NCNONb30BaHNEM MNNaTeXHbIX KapT, nepeBofaM 3MEeKTPOHHbLIX AEHEXHbIX CPpeAcTB Wnm
nepeBojaM [EHEXHbIX CpedcTB C MCMONb30BaHMEM cepBuca ObICTpbIX nnaTexen
nnatexHon cuctemol baHka Poccun.

Mocne BbINOMHEHWs AeNCTBUS, yKa3aHHOro B NyHkTe 4.28. HacTosAwmx NMpasun, BaHk nHpopmupyeT
KnuenTa:

1) O NpUOCTaHOBMEHUU MpUEMA K WUCMOSMHEHUIO pacnopsbkeHuss KnveHTa Ha coBeplueHue
onepauun no CyeTty / 06 oTka3e B COBEPLUEHNM COOTBETCTBYIOLLEN onepaumun (nepeeoaa);

2) 0 pekoMeHAaUMsX Mo CHUXKEHWMIO PUCKOB MOBTOPHOIO OCYLLECTBNEHNS NepeBoda AEHEXHbIX
cpencTB 6e3 4oOpPOBOMBHOrO cornacust KNMeHTa;

3) o0 Bo3moxHOCTU KnveHTa noATBepAuTb pacrnopsbkeHune He nosgHee 1 (ogHoro) AHs,
cnegywoowero 3a AHEM MNPUOCTaAHOBIEHUA BaHKOM npuema K WCMNOMHEHUIO YKa3aHHOro
pacrnopsxeHusi, cnocobom, NpeaycMoTpeHHbIM NyHkTamu 4.31 — 4.33 HacToswmx Mpasun,
UM 0 BO3MOXHOCTU coBepLueHns KnneHTom NOBTOPHOW onepaumuv, codepxallen Te xe
pekBu3nTbl nony4dartens (nnaTenblumka) n Ty e CymMmy nepesofa (Oanee — MNOBTOPHas
onepauus), Tem xe cnocobom, KOTOpbIM Obifa coBepLUeHa nepBoHavanbHas onepaums —
B cryyae coBeplieHus KnmeHTOM onepauuMm € UCMOMb30BaHUEM MMATEXHbIX KapT,
nepeBOAa 93NEKTPOHHbIX AEHEeXHbIX CPeACTB MMM nepeBoda AEHEeXHbIX CPeacTB C
ucnonb3oBaHvem Cepsuca BbICTPbIX NnaTexen nnaTexxHon cuctemsl baHka Poccun.

WHdopmuposaHue (yBegomneHue) baHkom KnueHTta (B cooTBeTCTBUM C NyHKTamu 4.29, 4.35, 4.42,
4.43 Hactoswmx [lpaBun) ocywecTBnNsieTca OOHUM U3  cregylwmux cnocobos, Mo
ycMmoTpeHuto baHka:

— no TenedoHny;
— nytem HanpasneHms SMS- coobLieHuns.

WHdopmaumio, ykasaHHyio B n.4.29 cotpyaHuk bBaHka npepoctaBnseTr KnueHTty (nmbo ero

MpeoctaBuTento, B COOTBETCTBUM C [JOBEPEHHOCTbIO  YMONHOMOYEHHOMY KrnueHToM Ha

NnoaTBePKAeHNe BO30OHOBMNEHMA MCMONHeHUs PacnopsbkeHuin) no Homepy TenedoHa KnveHTa,

yKkasaHHOMY B npefoctaBneHHon baHky aHkeTe KnueHTa nmubo B [AOBEPEHHOCTW, Bbl4AHHOM

KnveHTom B oTHOLEHMK Takoro [Npeacrasutens.

B npouecce pasroBopa ¢ cotpygHukom bBbanka KnuenT (MNpeactaButenb) o6s3aH HasBaTb

coTpyaHuky BaHka Kogosoe crioBo nunbo criegytowime ceefeHns (napameTpbl) B OTHOLLIEHUM cebs:
rog/mecsau/geHb Bbldayu nacnopTa; KoA nogpasgerneHus, Bbldasllero nacnopT; cepusi nacnopTa;

HOMep nacnopTa; rog/Mecsiu/aAeHb poXxaeHus; ropog/ynuua/Homep gomMa/HoMep KBapTupbl MecTa

permuctpaumn. Kogosoe croBo nnbo, Kak MUHUMYM, TPU N3 NEPEYNCIIEHHbIX NapameTpoB AOJIKHbI

ObITb Ha3BaHbl BEpHO. B nHOM cnyyae coTpygHuk baHka BnpaBe npepBaTh TenedOHHbIA pa3roBop,
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a nossoHuBlee nuuo baHk BnpaBe cuuTaTb He UAEHTMdUUMPOBaHHbIM B KadyecTtBe KnueHTa
(MpenctaButens). KnueHT cornaceH, YTO BO3MOXHble HebGnaronpuaTHble MNOCNeACTBUSA Takow
HecocTosBwenca MaeHTudukaumm HeceT KnneHT.

Mpn npepoctaBneHun baHky nHopmaumm ykaszaHHon B n.4.32 coTpygHuk bBaHka (B npouecce
TenedoHHOro pasroopa) 3anpawusaeT y KnveHnTa (lMpeacraButens) ycTHOe NOATBEPXKAEHUE YTO
nepeBof OEHEXHbIX CPeACTB He ABMSETCH MepeBodoM AEHEXHbIX cpeacTB 6e3 A0O6poBOSbLHOMO
cornacuss KnueHta u, B cnyvae MOMyvYeHUs YKa3aHHOro MOATBEPXAeHUs, HesamennuTernbHO
NPUHMMAaET K UCNONHEHNI0 NOATBEPXKAEHHOE pacnopskeHne KnneHta nnu cosepllaeT NOBTOPHYIO
onepaumto, YykasaHHylo B nn.3 nyHkTa 4.29 Hactoswmx [lpaBun nNpu  OTCYTCTBUM UHbIX
YCTaAHOBMEHHLIX 3akoHogaTenbcTtBoM Poccuickon depepaumm OCHOBaHMWA He MNpUHUMAaTL
pacrnopsxeHue KnveHTa K UCNOMHEHWIO.

Mpn HenonyyeHnn oT KnueHTa noaTBEPXKAEHMS PaCNOPSKEHMST B COOTBETCTBUMN C NOAMNYHKTOM 3)
nyHkTa 4.29 v nyHkta 4.33 HacToswwmx Mpasun n (unu) nHdopmaumm, 3anpoLLEHHON B COOTBETCTBUU
¢ nyHktamu 4.31 n 4.32 HacToswux [NpaBun, ykaszaHHOE pacnopsiKeHne CYNTaeTCs He MPUHATBIM K
WCMOSHEHNIO, a MpU OCYLLECTBNEHUN OENCTBUA NO COBEpLUEHNO KnMeHTOM NOBTOPHOM onepauumm
cnocobom, He NpeayCMOTPEHHbIM OrOBOPOM, 3aKkntioyeHHbIM baHkomM ¢ KnneHToMm, nnm nHbiM, 4em
yKa3aHHbIi B [OroBOpe, CMOCOGOM W (MnM) Mpu HenosnydYeHun uHOopMaumMK, 3anpoLlieHHON B
cootBeTcTBUM 4.31 1 4.32 HacToawumx NpaBun, NOBTOpHas onepauums cYMTaeTcs HeCoBepLLIEHHON.
B cnyyae, ecnu, HecMOTps Ha HanpaBneHHoe KnueHtom B baHk (monyyeHHoe BbaHkom ycTHoe
noaTeepxaeHne ot KnueHTa) noaTBepXaeHne pacnopshkKeHus Wnu ocyllecTerneHme OencTBUn no
COBEpPLUEHMIO MOBTOPHOM onepaunn, ykasaHHoW B noanyHkte 3) nyHkTa 4.29 HacTtoswmx lNMpasun,
BaHk nonyumn ot BaHka Poccum uHdopmaumio, cogepxallytocs B 6ase AaHHbIX O cryyasax u
nonbITKax OCyLecTBNEeHNs NepeBodoB AeHEXHbIX cpeacTs 6e3 gobposonbHoro cornacus KnuenTa,
BbaHk npMocTaHaBnNMBaeT NpMeM K UCNONTHEHUIO NOATBEPXAEHHOro pacnopsikeHus Knuwenrta
Ha 2 (aBa) AHA co gHa HanpaeneHus KnueHntom B baHk (nonyyeHvem baHkom) B COOTBETCTBUM C
nyHkTom 4.33 Hactoswmx [MpaBun yCTHOrO MOATBEPXKAEHUS PaCMoOpsiKeHUs Unu OTKasbiBaeT B
coseplieHun KnneHtom noBTopHOM onepauuun. baHk B nopsiake, ycTaHOBNEHHOM B NyHKTax 4.30 —
4.33 HacTtosiwmx [paBun, oba3aH He3ameanuTenbHO yBeooMuTb KnneHTa o npyvocTaHOBEHMM
npvema K UCMOMHEHNIO NOATBEPXKAEHHOrO pacnopshKeHUs KnneHTa nunm ob otkase B COBEPLUEHMU
KNMEeHTOM MOBTOPHOM onepauun ¢ ykasaH1eM NnpuydnHbl Takoro NpMoCTaHOBNEHUS (0TKasa) U cpoka
Takoro nNPUOCTaHOBMEHUS, a Takke O BO3MOXHOCTU coBeplleHna KnueHTom nocnegyolien
NMOBTOPHOW ornepawumu.

B cnyyae npuoctaHoBMneHUsi NpMeMa K UCMOMHEHUIO NOATBEPXKAEHHOMO pacnopsixxeHns KnneHTta B
cooTBeTCTBMU C NyHKTOM 4.35 HacToawwux [lpaBun no ucrteyeHuu 2 (ABYX) OHEW CO OHSA
HanpasneHns KnneHTom NoaTBepXAeHUS pacnopsikeHnss B COOTBETCTBMMU C NMOAMYHKTOM 3) nyHKTa
4.29 n nyHktom 4.33 HacTtosAwmx [lMpaBun BbaHk HeszameanuTenbHO NPUHMMAaET K WCMOSTHEHMUIO
NnoaTBepXAeHHoe  pacnopsbkeHne  KnueHta  npu OTCYTCTBUM  WMHBIX  YCTaHOBEHHbIX
3akoHogaTtenbcTBoM Poccuiickon ®egepauum OCHOBaHWMA He MNpvHMMAaTb MOATBEpPXOEHHOoe
pacnopsbkeHme KrniveHTa K ucnonHeHuio. B crniyyae otkasa B coBeplieHun KnueHTom noBTOpPHOM
onepauun B COOTBETCTBUMU C NYHKTOM 4.35 HacToAwmx MNMpaBun no ncreveHun 2 (aByx) AHEN Co OHA
OCYLLLEeCTBMNEHUS OeNCcTBUA No coBeplleHnto KnneHToMm nNoBTOpHOW onepauun baHk cosepluaeT
nocnefyowyo MNOBTOPHYK onepauuio  KnveHTa npuM  OTCYTCTBUM  UHBIX YCTAHOBMEHHbIX
3akoHogaTenbcTBoM Poccunckon ®efepauum ocHoOBaHWU He coBepLuaTh NOCNEAYHIOLLYI0 MOBTOPHYIO
onepauuto KnuenTa.

KnueHT npusHaeT, 4To x0Tsi Obl OAHOKpaTHas nonbiTka BaHka ycTaHOBWMTL coefuHeHue (B TOM
yncne, HeycnewHasi) xots 66l N0 OAHOMY U3 KOHTakTHbIX TenedoHoB KnuenTta (Mpegcrtasutens),
HOMep KOTOPOro ykasaH B umetollencsa y baHka aHkeTe KnveHTa unm B 4OBEPEHHOCTU, BblAAHHON
KnueHtom B oTHOWeEHMU Takoro lNMpeacraBuTens, SIBNSETCA Hagnexawum ucnonHeHuem baHkom
TpeboBaHus ctatbn 8 PepepanbHoro 3akoHa oT 27 uoHa 2011 roga Nel161-9d3 «O HaumoHaneHon
NNaTexHoW cucteme» O MPegoCTaBleHUU KINMEHTY MHAOPMaLMU O NPUOCTaAHOBIIEHMM NpuemMa K
WCMONMHEHNIO  pacnopsikeHns o coBeplleHun Onepaumm [/ o6 o0OTkasze B COBEPLUEHUU
COOTBETCTBYIOLLEN onepauun (nepesoaa) no Cuety KnueHTa, a Takke npegyCMOTPEHHOIO 3TOM Xe
ctaTeenn TpeboBaHus o 3anpoce Yy KnueHTa noaTtBepxaeHMs BO30OOHOBINEHWS WCMOJSTHEHMS
PacnopsxeHua o coseplueHun Onepauum no Cuety KnueHta.

KnveHT npusHaerT, 4To:
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— ayamo 3anuck TenedOoHHbIX NePEeroBopoB, OCYLLLECTBIEHHas 1 npeacTaBneHHas baHkow;
— WHpopMaLms 0 NnonbITKax (B TOM YUCHE, O HEeYCNEeLUHbIX NOMbITKax) coeauHeHust ¢ KnneHtom,
npegocrtaBneHHas baHkoM Ha ocHOBaHWM oOT4eTa nporpaMMmHoOro komnnekca baHka, ¢
NMOMOLLIbIO KOTOPOrO OCYLLECTBNAETCS yrpaBneHne aBTomaTn4eckon TenedoHHon cTaHumen
BaHka, no TenedoHy Knuenta ([Npeacrasutens), HOMepP KOTOPOro yka3aH, COOTBETCTBEHHO,
B MpegocTaBrneHHbIX baHKy 3asBneHnsix Ha okazaHue YCnyru, MHbIX 3adBeHNsX, CBA3aHHbIX
C noakntoveHnem cepsuca MHTepHeT-6aHK, NMbo B 4OBEPEHHOCTN, BbldaHHOW KnveHToM B
OTHoWweHun wuHoro [lpeacraButens, ynOMHOMOYEHHOro KnueHTOM Ha noaTBepXxaeHue
BO30OHOBNEHNST MCMOMHEHMS pacrnopsbkeHus (nanee umeHyetca «[peactaButens»), a
Takke B umetolLencs B baHke aHkeTe KnueHTa,
SABNAIOTCA Hagnexawumm AonyCTUMbIMU AOKa3aTenbCTBaMyM B Criydyae BO3HMKHOBEHUS criopa,
CBSI3aHHOro ¢ HacTosAwwmmu MNMpaBunamu, B TOM Y1cne, B cyae.
B [JoroBopax okasaHus ycnyr, 3aknioyeHHbIX B pamkax Hactoswero Horosopa KBO, moryT ObiTb
YCTaHOBMEHbl WHble, OTNUYHbIE OT cogepXawwuxca B Hactoswmx [Mpasunax KBO, ycnosus
(ocobeHnHocTn) B3ammopgencTeua baHka u KnueHnta npu BbiiBeHun bBaHkom onepauwmy,
COOTBETCTBYHOLLEW NPU3HaKaM OCYLLIECTBIEHMS NepeBofa AeHEXHbIX cpeacTB 6e3 4oOpOBONBHOMO
cornacus KnueHra.
B cnyyae, ecnu baHk nony4un ot baHka Poccun nHdopmaumio, cogepxaigytocs B 6ase gaHHbIX O
cny4vasix 1 nonbiTKax OCYLLECTBMNEHMS NEPEBOAOB AEHEXHbIX cpeacTB 6e3 406pOBONLHOro cornacus
KnueHTa, koTOpas cogepxuT cBegeHus, oTHocsAwmecs Kk KnneHty u (unn) ero 3SneKTpoHHOMY
cpeacTtBy nnatexa, baHk BnpaBe NpMOCTaHOBUTH UCMONb30BaHUE KnneHTom OneKTPOHHOro
CpeAcTBa nnatexa Ha Nepuoa HaXOXAEHUS CBEAEHUIA, OTHOCALLMXCA K TakoMy KnmeHTy n (unu) ero
3NEKTPOHHOMY CpefcTBY nnatexa, B 0ase [aHHbIX O Cryyasdx W MOMbITKax OCYLLeCTBNEHUS
nepeBOAOB AEHEXHbIX cpeacTB 6e3 4OOPOBOMBLHOrO cornacust KnneHTa.
BaHk npuocTaHaBnuBaeT ncnonb3oBaHve KnneHTom JnekTpoHHOro cpeacTtsa nnatexa Knvelra,
ecnn oT baHka Poccuu nonydeHa uHdopmauums, copepxawiasca B 6ase gaHHbIX O crnydasx u
nonbITKax OCYLLECTBNEHMS NEPEBOAOB AEHEXHbIX cpeacTB 6e3 4OOPOBONBLHOIO Cornacus KNMeHTa,
KOTOpasi coOoepXuT cBefdeHusl, oTHocsawmeca K KnmeHTy mn (Mnn) ero anekTpoHHOMY CpeacTBy
nnartexa, B TOM 4ucne cBefeHus defepanbHOro opraHa WCNONHUTENbHOW Bractu B cdepe
BHYTPEHHUX [efn O COBEPLUEHHbIX MPOTMBOMPABHbIX [OEWCTBUSX, nornydvyaemble baHkom B
COOTBETCTBMM C YacTbio 8 cTtatbn 27 degepanbHoro 3akoHa oT 27 moHa 2011 roga Nel61-d3 «O
HaLMOHarNbHON NIaTEXHOW CUCTEMEY, Ha MEPMOL HAaXOXAEHUS yKa3aHHbIX CBeAeHMN B 6a3e AaHHbIX
O cry4asix U MonbiTKaX OCYLLECTBMEHUS NEepeBOAOB [OEHEXHbIX cpeAacTB 6e3 ob6poBOMbHOrO
cornacusi KnmeHTa.
lMocne npuocTaHoBNEHNSA UCNOMNb30BaHMsA KneHToM ONeKTpoHHOro cpeacTBa nnartexa B criyyasx,
npeaycMoTpeHHbIX nyHkTamun 4.40. n 4.41. Hactoswux Npasun, BaHk B nopsiake, npegycMoTPEHHOM
nyHktamn 4.30 — 4.33 Hactosawwmx [lpaBun, HesameanutenoHo YysegomnsaeT KnneHta o
NPUOCTaHOBIIEHUN UCMNONb30BaHNSA JNEKTPOHHOIO CpeAcTBa nnartexa, a Takke o npase KnueHTa
nogatb B nopsiake, yctaHoBneHHoM baHkom Poccun, 3aaeneHune B baHk Poccuu, B ToM ynucne vepes
BaHk, 06 MCKnioYeHUn CBeAEHU, OTHOCALMXCS K KnneHTy n (unu) ero anekTpoHHOMY CPeacTBy
nnaTexa, B TOM 4ucCrie cBefdeHuin bedeparnbHOro opraHa WUCNOMHUTENbHOW Bractu B cdepe
BHYTPEHHUX [N O COBEPLUEHHbIX MPOTMBOMPAaBHbIX AEUCTBMAX, M3 6asbl AaHHBIX O Cry4vasx u
nonbITKax OCYLLECTBNEHNSI NEPEBOAOB AEHEXHbIX cpeacTB 6e3 4o0O6pOBONBLHOrO cornacus KnMeHTa.
KnveHT nogaet 3asiBrieHMe 06 MCKIYEHUM CBeAEHMIA, OTHocAwmMxca K KnueHty u (unn) ero
OneKTPOHHOMY CpeCTBY MnaTtexa, B TOM YMcne cBegeHUn dhegepanbHOro opraHa UCNoSTHUTENBHOM
BNacTn B cepe BHYTPEHHUX LENn O COBEPLUEHHbIX MPOTUBOMNPABHLIX AENCTBUSIX, C yKasaHMeM a
Takke [OBOAOB, NMoATBEPXOaloLmUx HEOOOCHOBAHHOCTb BKITOYEHUS CBEOEHWIN, OTHOCALLMXCS K
KnueHTy n (unn) ero AnekTpoHHOMY cpecTByY nnaTtexa, B 6a3y AaHHbIX, OTHOCAWMXCA K KnueHTy,
yKa3aHHbIX B 3asiBNIEHUMN KNneHTa, B 6a3y AaHHbIX:
- B baHk Poccun — B 3anekTpoHHOM BuAe MNOCPeaCcTBOM 3anofiIHEHWS COOTBETCTBYHOLLEN
3NEeKTPOHHON dhopMbl 06palleHnst Ha odmumanbHoMm cante baHka Poccum B MHGOPMaLMOHHO-
TENeKOMMYHUKaLMOHHON ceTn «WHTepHeT», a B cryyae TEeXHWYEeCKONW HEBO3MOXHOCTU nogauvu
3asBNEHNs B ANEKTPOHHOM BUAE — MyTeM HanpaBrieHus 3asiBNeHnsa Ha OymMaKHOM HocuTene;
- B baHk — nyTem HanpaBneHus 3asBneHns Ha GymaxHOM HocuTene.
B cnyyae nonydeHus B nopsigke, yctaHoBneHHoM bBaHkom Poccuun, nHdopmauumn o6 ncknoveHun

24



4.43.1.

5.1.
5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

6.1.
6.1.1.

MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
dusunyeckmx nuuy, B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 4.1.)

CcBeAeHUN, OTHoCALLMXCA K KnneHTy u (unu) ero AnekTpoHHOMY CpeacTBy nnaTtexa, u3 6asbl AaHHbIX
O cry4yasx U MonbITKaX OCYLLEeCTBMEHUS NepeBOoAOB AEHEeXHbIX cpeacts 6e3 [obBpoBOMbBHOMO
cormacuss  knueHta baHKk He3amegnuTensHO BO30OHOBNSAET uUcnonb3oBaHWe KrveHTom
OneKTpOHHOro CcpeacTBa nnatexa u HedameanutenoHo yBedomnseT KnveHTa B nopsiake,
ykaszaHHOM B nyHktax 4.30-4.33 Hactoswmx [lpaBun, O BO3MOXHOCTU WCMNOMb30BaHMWS
OneKTpOHHOro cpeAcTBa MnaTexa Mpu OTCYTCTBUM WHBIX OCHOBaHWW ONS MPUOCTaHOBMEHUS
NCMNONb30BaHWsa QNEeKTPOHHOIO CPeACTBa NiaTexa KIMeHTa B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccunckon ®egepaumm nnu gorosopommexay baHkom n KnneHTtom.

HononHutensHo k HacTosAwmM MNpasunam KBO nHgopMauus o6 ycnosusix (Mopsake) BbIMOSTHEHMS
npouenyp npuvema K WCMOMHEHWIo, OT3biBa, BO3BpaTa (aHHyNMpoBaHWs) PacnopsikeHui, B TOM
yucne PacnopskeHun Ha obwyio cymmy, YycTaHaenveaetcda baHkom ¢ yyeTom TpeboBaHun
JencTBytoLLero 3akoHogatenbctea Poccunckon egepaumm, HopmMmaTuBHbIX akToB baHka Poccumn u
posoantca o KnveHtTa nyTtem pasmelleHus Takon uHgopmauum B Mectax obcnyxuBaHus
KnneHToB O ocuce baHka no agpecy: 236016 r. KanuHuHrpag, yn. KnuHunueckas, 83a, B
MOCKOBCKOM ®UITMAJIE n B JononHutenbHbix oucax baHka /Punuana, a takke Ha canTe
BbaHka B ceTn IHTepHeT no agpecy: www.energotransbank.com.

KnueHT o06si3aH perynspHo B TeyeHMe cpoka LEeNCTBMS 3ak/io4YeHHOro ¢ Hum [loroBopa
KBO 3HakoMuUTbCs ¢ Takon MHopMaLUnelt, ykasaHHOW B HACTOSILLLEM NOAMNYHKTE, U OTCIeXnBaTb ee
nameHeHnss. C MOMeHTa pa3melleHuss 3Ton uHdopmaumm (ee U3MEHEHWUW) Ha yka3aHHOM B
HacTosiLeM nyHkTe canTe baHka www.energotransbank.com u (unu) B Nogpasgenexnun baxka no
yKasaHHOMY B HacTosLeM MyHKTe agpecy pasmelleHHas nHdopmauusa cuntaetca JoBeAeHHON A0
KnueHTa n aBnsieTca ans Hero obsizatenbHoN. [Mpu BbINONHEHNM NpoLeayp NpMema K UCMOMHEHNIO,
0T3blBa, Bo3BpaTta (aHHynupoBaHus) PacnopsikeHui BaHk Mcxogut u3 TOro, 4Yto pasMelleHHasi
BaHkOM B COOTBETCTBMM C HACTOSALLUM NYHKTOM MHopMaLmsa nssectHa KnmeHry.

Cpok aenctBua 1 nopsaaok npekpaweHusa/pacropxeHus florosopa KbO

Horoeop KBO 3akntovaeTcs Ha HeonpeaerneHHbIN CPoK.

KnueHT Bnpaee pactoprHyTb [JoroBop KBO, npegoctaBuB B baHk COOTBETCTBYIOLLEE 3asiBIIEHME, B
TOM uucrne B crniydyae Hecornacua KnueHta ¢ usmeHeHuem [lpasun KBO, npu ycnosuu
yperynupoBaHus Bcex hnHaHCOBbIX 06a3aTenscTB nepe baHkom u 3akpbiTvs Bcex CUeToB.
MonyyeHve 3asaBneHuns KnuenTta o pacTtopxeHun [oroBopa KBO saBnsertcs ocHoBaHueM Ans
3akpbITMsa Bcex CueTtoB KnueHTa.

Mopsagok 3akpblTua CueToB onpefeneH cooTBeTcTByOWMMKU [MpaBunamy OkasaHusa  ycnyr,
anawmMmnca Jactblo Hactoawmx MNpasun KBO. 3akoHogaTensctBoMm Poccunckon denepauum
MOryT ObITb YCTAHOBMEHbI OCOBEHHOCTU 3aKPbITUSA pa3nuyHbIX BUAoB CYETOB.

3akpbITe CyeToB 1 Bo3BpaT KnnMeHTy ocTaTKoB AeHEXHbIX cpeacTB co CYeTOB OCYLLECTBNSAETCS B
nopsiake W B CPOKW, YCTaHOBMEHHble 3akoHogdaTenbcTBOM Poccuiickonn ®epepauun 1
COOTBeTCTBYOLWMMHN [NpaBnnamu okaszaHus ycnyr.

3akpbiTe ogHoro us CyetoB KnueHta (3a mcknioveHnem nocnegHero Cueta) nnbo otkas KnueHta
OT MpefocTaBreHus oTAenbHoOW ycnyru, Bxogduwen B coctaB KBO, He Bnedet pacTopXeHus
Horosopa KBO.

B cnyyae 3akpbiTusa Bcex CyetoB KnveHTta gencteue [Jorosopa KBO npekpaliaetcs 6e3 3asBneHus
KnveHTa co gHs, criegyroLlero 3a gHem 3akpblTusa nocnegHero Cyeta KnueHra.

Mpun pactopxernun OoroBopa KBO ynnayeHHble BaHKy CymMMbl KOMWCCMOHHOIO BO3HarpakaeHus
KrnveHTy He BO3BpaLLaloTCs.

Pactopxenune [joroeopa KBO BneveT npekpalleHne npegocraeneHns baHkom ycnyr, okasbiBaeMbIxX
Bankom Knunenty B pamkax Jorosopa KBO.

Pactopxenne [LoroBopa KBO He ocBoboxgaeT CTOpOHbI OT WCMOMHEHMS1 00s3aTenbCcTs,
npeaycMmoTpeHHbIx JJorosopoM KBEO 1 BO3HUKLLUX B NepUOA ero 4eNCTBuUS.

MNMpaBa n o6s13aHHOCTU CTOPOH

BaHk umeeT npaBo:
OtkasaTtbcs ot 3aknoyeHmns Jorosopa KBO n otkpbiTust Cueta:
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6.1.2.

6.1.3.

6.1.4.

6.1.5.

MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
dusunyeckmx nuuy, B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 4.1.)

— €eCnu ycTaHOBMeHa NPUHaANEXHOCTb (PUBNYECKUX ML, K MYBNNUYHBIM JOMMKHOCTHBLIM NMUAM 1Unm
nuam, CBA3aHHbIM C NYGANYHBIMW AOMKHOCTHBIMU NULLAMU, U HE NpeaoCcTaBrneHbl JOKYMEHTHI,
noaTBepxaaroLime cBegeHus, Heobxogumble ansa NoeHtndunkauun KnnenTa;

— ecnu KnnueHToMm npeaocTaBneHbl He4OCTOBEPHLIE CBEAEHUS;

— ecnu y baHka nmeetcs obocHoBaHHOE, AOKYMEHTanbHO NOATBEPKAEHHOE NPeAnonoXeHNe, YTo
AencTByoWmMn KNneHT OTHOCUTCS K KaTeropumn KNnneHToB — Hanoronnartenswukos CLUA n (nnn)
WHOCTPaHHbIX HarnoronnatenbLluKoB, HO MpUM 3TOM OH He NpeaoCcTaBun 3anpallinBaemyro
WHpopMaumio, MO3BONAIOLLYI0 MOATBEPAUTL  YKa3aHHOE MPeanonoXeHue unum  ero
OnNpOBEPrHyTh;

— npu nonydeHun baHkom 3asiBneHuss B 3NeKTPOHHOM Buae (C MCNOMb30oBaHMEM cepBuca
WHTepHeT-6aHK) B crnyyae Hanuums B baHke apecToB (MHbIX OrpaHWYeHun) B OTHOLLEHWUU
OTKpbITbIX B BaHke CueToB KnueHTta n (Unu) geHeXHbIX CpeacTB Ha HUX;

— B cnyyae npwuocTaHoBreHnss Onepauum no Cyetam U MHBIX Cly4vasix B COOTBETCTBUU C
TpeboBaHus MY AeNCTBYIOLLEro 3akoHoadaTenbctea Poccuickon ®epepauun.

B cnyyasx u nopsgke, nNpeaycMOTPEHHbIX AEWCTBYIOLIMM 3akoHOAaTenbCTBOM Poccunckomn

depepauyuu, nonyyate ot KnueHta nHopmMaumio, HEOOXOOAUMYKO B LIENsX BbISBNEHUS NUL, Ha

KOTOPbIX PacnpoCTpaHsieTCA 3aKOHO4ATENbCTBO MHOCTPAHHOIO rOCYAapcTBa O HANOroo6roXeHMM

WMHOCTPaHHbIX CYETOB (danee — WHOCTPaHHbIN HanoronnaTenbLmK), 1 MOEHTUMULMPYIOLLYIO ero B

KayecTBe MHOCTPaHHOro HanoronnaTenbLmka.

OcywecTBnaTb Nepegayvyy MHOCTPAHHOMY HaroroBOMy OpraHy M (Unn) MHOCTPAHHBLIM HarNoroBbIM

areHTaMm, YnOMHOMOYEHHbIM WMHOCTPaHHbIM HanoroBbIM OpPraHOM Ha YyAepXaHue WHOCTPaHHbIX

HanoroB 1 c6OpoB (Aanee — NHOCTPaHHbIN HanoroBbIn opraH), LieHTpansHomy 6aHky Poccumnckon

depepaumn, ddegepansHOMy OpraHy  WCMOMHUTENbHOW  BRacTW,  YNOMHOMOYEHHOMY Ha

ocyLecTBrneHre PyHKLMM NO NPOTUBOLAENCTBUIO Nerannsaumm (OTMbIBaHMIO) 40X0A0B, NONYYEHHbIX

NpecTynHbiM nyTeMm, UHAHCUPOBAHUIO TeppopuaMa U UHAHCUPOBAHUIO PacnpPOCTPaHEHUIO

OPYXMsI  MacCCOBOIO  YHUUTOXEHUHA, defepanbHOMy  OpraHy  UCNOSMHUTENbHOWM  BMAcCTw,

YMOMHOMOYEHHOMY Ha KOHTpPONb M Haas3op B obrnactu HamoroB M cbopos, wHopmaumu,

noareepxaatowen, 4to KnveHT saBngeTcs WMHOCTpaHHbIM HamnoronnaTenswmkom. [lepenaBatb

nHdpopmaumio baHk BrnpaBe TONMbKO Mpu cobnogeHun TpeboBaHMI 3akoHoZATenNbCTBA WM MNpuU
nonydeHun ot KnveHTa — WMHOCTpPaHHOro Hanoronnartenbliuka cornacuss Ha nepegady

WHopMaLnM B MHOCTPaHHbLIN HanoroBbIn opraH, KOTOpoe ABMNSEeTCS OAHOBPEMEHHO COrflacueM Ha

nepegavy Takon nidopmMaumm B LieHTpanbHeIn 6aHk Poccuiickon ®enepaunn, doegepanbHblil opraH

WCNONHUTENBHOW BNACTW, YNOMHOMOYEHHbIA Ha ocyllecTBneHne (yHKLMM NO NPOTUBOAENUCTBUIO

neranusauum (OTMbIBaHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeMm, (UHaHCMPOBaAHUIO

Teppopuama U (PUHAHCUPOBAHUIO PACMPOCTPAHEHUS OPYXWUS MACCOBOIO  YHUUTOXEHUS,

dhegepanbHbI OpraH UCNOMHUTENBHOW BNAacTU, YNOMHOMOYEHHbIV Ha KOHTPOIb 1 HAA30p B obnacTu

HanoroB 1 cbopoB (ganee — cornacue Ha nepegavy MHMOPMaUMM B UHOCTPAaHHBIN HanoroBbIv

opraH).

OTkasaTbCs OT 3aKMYEHUA HOBOTO AOroBOpa, OTKPbITUSE HOBOro CyeTa U NnpekpaTuTb COBEPLUEHNE

Onepauun, OTKPbITLIN KnneHTy — WMHOCTpaHHOMY HanoronnaTenblinky (3a WUCKNioYeHueM

Onepauun, npegycMoTpeHHbIX ab3auamMm BTOpbIM — NATbIM NyHKTa 2 ctatby 855 MpaxkgaHckoro

kogekca Poccunckon ®egepauun, a Takke NepeBOAOB AEHEXHbIX CpeAcTB Ha GaHKOBCKUIA cyeT

KrnveHTa — MHOCTpaHHOro HanoronnaTtenbLUuKa, OTKPbIThIA B APYron KpeaAUTHOW opraHusaumu, unm

Bblayy AeHEXHbIX CPeacTB KIMEeHTY — MHOCTPaHHOMY HarnoronnaTtenbLUuKy) B crydyae Hanmuus y

BaHka 060CHOBaHHOIO, JOKYMEHTarlbHO NOATBEPXKAEHHOIO NPeANoNoXeHus, YTo KnneHT aensetca

WHOCTPaHHbLIM HanoronnaTenbLnKOM, U HenpeacTaBneHus KnueHTom B TeuyeHue naTHaguatu

paboumx pgHenm co AHA Hanpaenenuss baHkom KnneHTy 3anpoca o6 otHeceHun KrniveHTta K

WMHOCTpaHHbLIM HanoronnaTenbLlkam:

— uvHdopMauuKn, Mo3BOMAKOLWEN OMPOBEPTHYThL MPEANoONIOKEHNE O TOM, YTO OH OTHOCMUTCS K
KaTeropun MHOCTPaHHbIX HanoronnaTenbLINKOB;

— HeobxoguMMmon  uWHcopmauun, uaeHTUUUMPYOLWENn ero B KavyecTBE  WMHOCTPAHHOTO
HanoronnaTenbLUKKa;

— cornacua KnueHTta (OTKasa OT NpefocTaBreHusd cornacus) Ha nepefadvy uHdopmauun B
WHOCTPaHHbIN HanoroBsbIn oprax.

PacTtoprHyTb B ogHocTopoHHeM nopsgke [doroeop KBO B cnyyae HenpepnctaBnennsa KnneHtom —
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WHOCTpaHHbIM HanoronnartenswukoMm B TeveHue 15 (MatHaguaTtn) paboumx gHenW nocne AHs
npuHATUA BaHkoM pelueHnsa o6 oTkase B COBEpLUEHUN onepaumi nHdpopmalmm, Heobxoammon ans
ero WaeHTudukaumm B KadeCTBE MHOCTPAHHOrO HamoronmnaTenswivka, u (unn) B cnydvae
HenpeactaBneHms KnMeHTOM — WMHOCTPaHHbIM HarnoronnatenbLluKoM cornacust (oTkasa oT
npeaocTaBneHns cornacus) Ha nepegady nHopmaumm B UHOCTPaHHbIN HANOroBbIN OpraH.
3akpblTe CyeT B OOHOCTOPOHHEM MOpPSiAKE MpW OTCYTCTBUMM B TeveHue 24 (OBaguatu 4veTbipex)
MecsiLeB AeHeXHbIX cpeacTB Ha Cyete n onepaumn no C4yeTy B COOTBETCTBMU C MYHKTOM 2 CTaTbK
859 MpaxxgaHckoro Kogekca Poccuinckon ®epepaumm, Hanpasus KnueHTy yBe4oMAEHNE O peLLleHnn
BaHka 3akpbITb Cyer.

Cuet 3akpbliBaeTca Mo ucteyveHmm 2 (OByx) mecsdueB co AHs HanpasBneHua bBbaHkom Takoro
yBegoMneHus, ecnun Ha Cyet KnueHTa B TeYEeHUe 3TOro cpoka AeHeXHble CpeacTBa He NoCTynunu.
CoctaBnaTtb PacnopsixeHnsa Ha ocHoBaHMM 3asiBrieHns KnveHTa, COCTaBneHHOoro no yCTaHOBIEHHOM
BaHkom chopme, B Lensax ocyLLecTBneHus nepesoaa AeHexHbIx cpeacts co Cueta KnueHTa.
Ortkasatb B BbinonHeHun PacnopsikeHusa KnueHta o coseplueHmm Onepauun no Cyety:

B Cnydae ecnu B pes3ynbTaTte peanusaumm npaBuil  BHYTPEHHEro KOHTPOMs B  Lensax
NpoTMBOOENCTBUSA neranu3aumm (OTMbIBaHWIO) [OOXOAOB, MOMYYEHHbIX MNPECTYNHbIM MNyTeM,
dvHaHCUpoBaHMIO TeppopuamMa ¥  (UHAHCMPOBAHUIO PacnpOCTPaHEHUSI OPYXUS MacCOBOrO
YHUUTOXEHWS Yy BaHka BO3HMKAOT NOA03PEHNS], YTO OnepaLums COBEPLUAETCH B LENSAX fieranusaumm
(OTMbIBaHWSA) AOXOAO0B, MOJTYYEHHbIX MPECTYMNHBLIM NYTEM;

npyM HECOOTBETCTBMU npoBoaumbix Onepauuin TpeboBaHWSM OEWNCTBYHOLLEro 3akoHogaTenbCcTBa
Poccuiickon ®epepaumm 1 (unu) HopMaTuBHbIX akToB baHka Poccum (B yacTHocTu, B crniyyae
HecooTBETCTBUSA coBepluaemon Onepaunmn pexnmy Cueta) n (unm) ycrnosuam Mpasun KBO u (nnm)
YCNOBUSAM VHbIX COrfalleHnin (4oroBopoB), 3aknioveHHbIX mexay bankom n KnueHTtowm;

Npy YKasaHUM HENpaBWUIbHbIX MM HETOYHbIX PEKBM3UTOB B PacnopspkeHun unu HapylleHum
TpebosaHui Nnpasun baHka B YacTn 0POPMMEHUs pacyeTHbIX (NNATEXHbIX) JOKYMEHTOB;

ecnu cymma Onepaummn npesblllaeT ocTaTok cpeacts Ha Cyere;

npu apecTte AeHexHbIx cpeacts Ha Cuete u (Mnn) npm 3anpete coseplueHns Onepauuii no Cyety
cornacHo cynebHbIM akTam Uiy UHbIM akTaMm (PeLUeHUsIM) YNoSTHOMOYEHHbIX OPraHoB/OOMKHOCTHBIX
nnu;

B crny4yae npuoctaHoBneHus Onepauunii no CYeTy B COOTBETCTBUM C TpebOBaHNAMM OENCTBYIOLLErO
3akoHogaTtenbcTBa Poccuiickon ®enepaunn;

npum otcytctBum [Mognucu Ha PacnopsikeHun nnbo npusHaHum bBaHkoM COMHUTENbHOWM
cobcTBEHHOpPYYHOW noanucu Ha PacnopsbkeHun, nubo korga npoepka 31, KOTOpoW noanvcaHo
PacnopskeHue, gaeT oTpuuaTtenbHbIA pe3ynbTarT;

B Crnyyae TMpUHATUA HOPMATMBHBIX aKTOB, [OENCTBME KOTOPbIX MNPENATCTBYET WCMONHEHUIO
PacnopsixeHun o cosepeHum Onepauuin no Cyety;

B criyyae ocnapvBaHusa KnveHTom paHee coeplueHHon Onepaumm u (Mnm) octaTka OeHEXHbIX
cpeacTs Ha CyerTe;

B criyyae nonydeHus baHkom yBegomnerus KnneHta o6 ytpate OnekTpoHHOro CpeacTBa nnarexa
(6aHkoBCKOM KapThbl, CPeACcTB AOCTyna K cepBucy VIHTepHeT-6aHK 1 T.n.) 1 (Mnn) 06 ncnonb3oBaHUK
OnekTpoHHOro cpeacteBa nnatexa 6e3 pobpoBonbHoro cornacua KnuvenTa, HanpaBneHHOro
KnneHtom B baHk B cooTBeTcTBMM € N.6.4.11. HacToswmx Mpasun KBO,;

NpW BO3HUKHOBEHUM OBCTOATENLCTB HENPEOAONMMON CUIbI;

B WHbIX crniyyasax, yctaHoBneHHblx [orosBopom KBO 1 uHbIMM cornalleHusmu (gorosopamu),
3aKknioYeHHbIMK Mexay baHkom n KnneHtom, u (Mnu) HopMmaTuBHbIMKU akTamu baHka Poccum u (unu)
OENCTBYIOLLMM 3aKOHOOATENbCTBOM (B TOM YMcne BantoTHbIM) Poccuiickon ®epepauuu.

OTkasaTtb B okasaHuu ycnyru (OTKMuUTb yenyry) KnueHty B crniyyae HeucnonHeHust KnneHtom
cBoux obsizatenbcTB no Jorosopy KBO, B TOM 4ncrie no onnate KOMUCCUOHHOTO BO3HArpaXXaeHus
n gpyrmx nnatexen baHky B cootBeTcTBMM C Tapudamu n Jorosopom KBO.

He Bo3BpawaTb KOMWCCMOHHOE BO3HarpakgeHue, norydyeHHoe oT KnveHTa 3a uvcnonHeHue
PacnopsikeHus, ecnu gaHHoe PacnopsikeHne He UCMOJTHEHO MO He3aBucALLMM OT baHka npuynHam.
3anpawwuBaTb y KnueHta B uenax MUCNOMHEHMS AEWCTBYIOLLEro 3akoHoaaTenbcTBa Poccuickon
denepaLmn 4ONOMHUTENBHYIO MHCpOPMaLMIO, LOKYMEHTHI Y CBEAEHUS O MPOBOAMMbIX/NPOBEAEHHbIX
Onepauussix no CueTam, OOKYMEHTbl, Heobxogumble AnNst ocywlecTBneHus WpeHTudmkaumm
KnueHTa, BbINOMHEHUS (YHKLMIA BanOTHOTO KOHTPOMsi, a Takke MNO3BONSALMNE YCTaHOBUTb
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6.1.12.

6.1.13.

6.1.14.
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6.1.16.
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6.1.20.

6.1.21.

6.1.22.

6.2.
6.2.1.

6.2.2.

6.2.3.
6.2.4.

6.2.5.
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dusunyeckmx nuuy, B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 4.1.)

Bblrogonpuobpertatenen B COOTBETCTBUM C TpeboBaHWsMWM 3akoHopaTenbctBa Poccuiickon
depepaumu.

TpeboBatb OT KnueHTa npenocTaBneHuMs [AOKYMEHTanbHO MOATBEPXAEHHOW WHopmaumn,
CBSA3aHHOW C ocyuwecTBrneHneMm KnueHTom onepauum C OEHeXHbIMM CpeacTBamMm U UHbIM
UMyLLECTBOM, B cooTBeTCTBUM ¢ DeaepanbHbiM 3akoHOM Ne115-d3 n HopMaTMBHBIMWU OKYMEHTaMM1
BaHka Poccun.

CocTaBnsaATb pacyéTHble [OKYMEHTbl OT MMeHM KrmeHTa Ha OCHOBaHMW COOTBETCTBYIOLLETO
3asBneHunst Knvexra.

M3ameHntb Homep Cueta KnmeHta npum uameHeHum bBaHkom Poccum [lpaBun BepgeHus
OyxranTepckoro y4yeta B KPEAWUTHbIX OpraHu3auusix unm npu uaMmeHeHun baHkom nporpammHoro
obecneyeHus, B pesynbTare Yero U3MEHSIOTCH HOMepa CYETOB KIMEHTOB, C YBEAOMIIEHMEM
KnueHTa o npegcrosiiem uameHeHun Homepa CyeTa He nosgHee, yem 3a 14 (YeTbipHaguaTsb)
KaneHgapHbIX HeN 4O MOMEHTa BCTYMMEHUS TaKUX U3MEHEHUI B CUITY.

M3meHnTb HoMep Cueta KnueHTa npu nameHeHumn ero cratyca HamoroBoro pesugeHTta. [1pu atom
yBegomneHveM baHka 06 nsmeHeHum Homepa Cueta KnmeHTta siBnseTtca akt oTobpaxkeHns HOBOro
Homepa CyeTa B cepBuce VIHTepHeT-6aHK.

MpUMeHsITb MHblE orpaHnyeHns npoeegeHus Onepaumn no C4yeTy, B cry4vasix, YCTaHOBIEHHbIX
Mpasunamm KBO u (unu) gorosopamu (cornaweHusmu) mexgy banHkom u KnveHntom u (nnn)
OEencTByOLWNM 3akoHogaTenbcTBoM Poccuinckon degepauum.

MpurocTtaHoBWTb pacxogHble Onepaummn / oTkazaTb B BbINOMHEHUN PacnopsXeHus Ha coBepLueHne
pacxogHon Onepauum no Cuyety (Cyetam) KnmenHta B mobom w3 cnyyaes,
YCTaHOBMEHHbIX AENACTBYIOLLMM 3aKkoHOAaTENbCTBOM PO.

MpoBOAMTbL onepauum B COOTBETCTBUWM C MOPSAKOM, YCTAHOBMEHHbIM B pasgene 4 HacTosALMX
[MpaBun npy NnpremMe K UCMNONHEHMI0 pacnopsbkeHnn KnveHta npu BeisBneHnn baHkom onepauuy,
COOTBETCTBYIOLLEV NPU3HaKaM OCYyLLECTBNEHMS NepeBoda AeHEeXHbIX cpeacTs 6e3 4oBpOoBONLHOMO
cornacus Knuenta u Nopsagok ncnonesosanus 3CI1 npu BeisieneHnn baHkom ceegeHmn o KnneHte
n/vnn ero 3CI1, koTopble codepxaTca B 6a3de AaHHbIX O CriyYasx M MOMbITKaxX OCYLUEeCTBIEeHUS
nepeBOfOB AEHEXHbIX cpeacTB 6e3 [OOpPOBOMNBHOrO cornacusi KNMeHTa, B TOM Yucne CBeOeHUN
denepanbHOro opraHa MCMOSIHUTENbHOW BriacT B cdepe BHYTPEHHMX A€l O COBEPLUEHHbIX
NPOTUBOMNPaBHbIX AENCTBUSX.

BHocutb uameHenunsa B [lpasuna KBO, [lNpaBuna okasaHua ycnyr u (unn) Tapudbl baHka ¢
yBegomMmneHnem KnveHta B cootBeTcTBUM C N.M.2.4., 2.6., 2.7. Npasun KBO.

MpoBepsATb AOCTOBEPHOCTL M MOMHOTY Mtobon coobwaemon KnveHToMm wuHdopmaumv nobbim
OOCTYMHBbIM CNOCOBOM, B TOM YMCIe 3anpoCMB OpUrnHarbl JOKYMEHTOB.

Hanpaenatbe KnueHTty coobleHns MHpopMaLnoHHOIO 1 peknamMHOro xapakrepa no agpecam, no
3MNEKTPOHHOW MnoyTe M (Mnun) no tenedoHaM, ykasaHHbiM Knventom B 3assneHun KBO un gpyrux
3asBneHnsx, npegocrtaBndembix KnueHtom B baHk.

OcyuwecTBnsaTb MHble npasa, npegycMoTpeHHble [orosopom KBO wu (unu) pencrsylowum
3akoHogaTtenbcTBoM Poccuinckon ®egepaumm n (unu) npasunamm NnaTexHbIX cCUCTEM.

BaHk 06s3aH:

OtkasaTe KnveHTy B npuéme Ha obcnyxuBaHve (3akntodeHun LoroBopa KBO) B cnyyae
HenpoBeaeHnsa NoeHTudukaumm KnneHrta u (unu) He yctaHoBneHuss baHkom nHdgpopmMaLumm o uensax
yCTaHOBMEHUS U NpeanonaraeMomMm xapakrtepe AenoBbiX OTHoweHun KnuenTta ¢ baHkom. OTkas B
npveme KnueHta Ha obcnyxuBaHue He SBMNSIETCA OCHOBAHMEM A1 BO3HUKHOBEHUSI rpaXaaHCKO-
npaBoBOW OTBETCTBEHHOCTM BaHka 3a coBeplUeHne COOTBETCTBYIOLMX AENCTBUN.

B nonHom ob6beme n Hagnexaiimm obpasom npenocTaensatb KnueHTty ycnyrn, npegycMoTpeHHbIe
Horosopom KBO.

[aBaTb KOHCYNbTaLMM NO BOMPOCaM, CBA3AHHLIM C KOMMIEKCHbIM BaHKOBCKMM OOCITY>KMBaAHNEM.
CBoeBpemeHHO yBegomnsaTb KnveHTa o BHeceHun mameHenun B [Mpasuna KBO wn Tapudsbl B
cooTBeTCcTBUM C N.N.2.4., 2.6. NMpasun KBO.

MpuvHuMaTbL Mepbl Ans npefoTBpalleHUs HecaHKUMOHWPOBAHHOrO [ocTyna TpeTbux nuy K
KOH(pmaeHUnansHom nHopmMaLmMm, COCTaBnsoLLe 0aHKOBCKY0 U KOMMepYeECKyto TanHy KnveHTa,
€ro NepcoHanbHbIM AaHHbIM.

OcylecTBnsTb, B KAa4eCTBe areHta BartoTHOrO KOHTPOIS, KOHTPONb cobniogeHus TpeboBaHui
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JencTeytollero 3akoHoaatenoctBa Poccuinckon ®defepaumm no nnatexam M pacdétam wu
WHOCTpaHHOM BantTe npu ocyuecteneHnn Onepaumn no CuyeTy B MHOCTpPAHHOW BanwoTe, B
COOTBETCTBMM C TpeboBaHNsAMU AENCTBYIOLLEro 3akoHoaaTenbctea Poccumnckon ®enepaumn.
MpepoctaBnaTe KNueHTy BO3MOXHOCTb MOMNYyYEHUsI akTyanbHOW M OOCTOBEPHOW MHGOpMaLMK O
nepenaHHbix KnneHtom PacnopsikeHusx, onepaumsx no ero Cuetam, coctosHnm ero CHeToB U MHbIE
OOKYMEHTbI U MHdopMaLmio B nopsiake, npegycMoTpeHHom Npasunamu KBO.

BbigaTtb KnveHTty pekBuautel Cyeta no nepsomy TpeboBaHmio.

MpepoctaBnsaTtb KnueHTty Boinmckn no Cuetam B cootBeTcTBUM € N.4.20. Mpasun KBO.
[JencTBoBaTb B COOTBETCTBUM C NOPAAKOM NpUeMa K UCMOSTHEHUIO U UCMOSTHEHUS pacnopsXeHus
KnveHTa npu BbiiBNeHunM bBaHkom onepauumn, COOTBETCTBYIOLLEN MNpuU3HaKam OCYLLEeCTBEeHUN
nepeeoga AeHexXHbIX cpeacTs 6e3 nobposonbHoro cornacus Knventa u MNopsagok ucnonb3oBaHus
OCI1 npwu BbisiBNeHnn bankom ceegeHnn o KnneHnte n/unun ero 3CI1, koTopble cogepxaTcs B 6ase
OaHHBIX O Cry4asX 1 NoMbITKax OCyLLEeCTBEHUS NepeBoaO0B AeHEXHbIX CpeacTB 6e3 4OBPOBOMNBHOMO
cornacmsi KnueHTa, B TOM 4ucre csBefeHun defepanbHOro opraHa MCMOMHUTENbHOW BNacTu B
ccbepe BHYTPEHHNX Aen O COBEPLUEHHbIX NPOTMBOMNPABHbLIX 4ENCTBUSX, ONpeaerieHHOM B pasgene
4 Hactosiwmx Mpasun.

PaccmatpuBaTb npeTeH3un KnueHTa B YCTaAHOBMEHHble 3akoHOAAaTenbCTBOM Poccuinckon
denepauyunm cpoku.

MpepocTaBnaTb Ansa obwero o63opa nHdopmMaumio o prHaHcoBOM cocTosiHun baHka B o6beme,
yCTaHOBMEHHOM 3akoHoaaTenbcTBoM Poccuiickon depepaumm n HOpMaTUBHbIMU akTamu baHka
Poccuu.

KnueHT nmeeT npaeo:

Mony4yatb oT BaHka ycnyru, npegycmoTpeHHble [lorosopom KBO;

MonyyaTtb MHpopmauuo o cocTosiHMM ceomx CYeToB (B TOM YMche MHPOPMALIMIO O NEPEYNCEHUSIX,
CrMcaHMAX OEHEXHbIX CPEACTB, OCTaTKax AeHEeXHbIX cpeacTts Ha Cuyete).

MpepoctaBute baHKy npaBo Ha coctaBneHume PacnopsikeHus(-uin) Ha OCHOBaHUWM 3asiBNeHus,
BbINONHEHHOro nNo dhopme baHka, B TOM yncne B Lensx Nnepuognyeckoro nepevncneHns AeHeXHbIX
cpencTs co CueTa.

MpepocTtaBute gpyromy dumsmdeckomy nuuy (MpegcraBuTento) NpaBo pacnopsbkaTbCs AEHEXHBIMU
cpeacTBaMy, Haxogsawmmmcs Ha ero Tekywmx cyetax m Cuetax Bknaga B baHke, odopmus
Hagnexawwmm obpa3om JoBepeHHOCTb B baHke nubo HoTapuanbHo. [OBEepeHHOCTb Ha MNpaBo
pacrnopsxeHuss obeannyeHHbIM metannoM Ha OMC odopmnseTcss ToNbKo B BMAE HOTapuanbHO
3aBepeHHOro JOKyMeHTa.

OdopmuTb 3aBeLLaTeNbHOE pacrnopshKeHNEe Ha AeHEeXHbIe CPeACcTBa, Haxogsawmecs Ha ero CueTax
B BaHke, npu nnyHOM nocelleHnn BaHka B nopsake 1 Ha YCNoBUsiX, YyCTAHOBMEHHbIX BaHkoM.

B cnyyae oTkasa baHka oT ucnonHeHus PacnopsikeHus obpatutbcs B baHk 3a nonyyeHuem
WHbopMaLmMm 0 NpUYMHAX HeMcnonHeHus PacnopspkeHus.

Orto3BaTtb cBOE PacnopsikeHue o nepeBoae OEHEXHbIX CPeACTB A0 MOMEHTa CMMCaHUS OAEHEXHbIX
cpeactB co Cyera.

KnueHT 0653aH:

Cobnopgate  TpeboBaHMA  gelcTByloLEero  3akoHopatenbcTBa  Poccuiickon  ®epepauun,
HOopMaTMBHbIX akToB BbaHka Poccuu, B TOM uucre B 4acTu NpoBefeHUs pacyeTHbIX, KaccoBbIX
Onepauun, cobntogatb nonoxexus Mpasun KBO.

CamocTosaTenbHo otcnexmnsatb nameHeHus B MNpasunax KBEO n Tapudax, pasmeliaemblie baHkom
B cooTBeTCTBUM C N.N.2.4.,2.6., 2.7. Mpasun KBO. Npn aToM chakT nonyyeHus u (Mnu) o3HakoMneHus
KrnveHTa ¢ ykasaHHOM MHdOopMaunein noaTeepxaaeTcs B nopagke, npegycMoTpeHHOM B NMYHKTe 2.6.
HacTosawmx MNpaswun.

MpepoctaBnaTb B baHk JoCTOBEPHYO MHOPMALUIO N AOKYMEHTbI, HE0OX0ANMbIE ANs 3aKNoYeHUs
Horoeopa KBO n npegocraBneHus baHkom 6aHkoBckux ycnyr, Bxogsawmx B coctaB KbO, a takke
Ansa ucnonHeHus PacnopsxeHun KnuneHTa.

Coobwartb baHky HeobGxoouMmble W [OOCTOBEPHbIE CBEAEHWUSI W NPEACTaBNATb AOKYMEHTbl B
cooTBeTCTBMU C TpeboBaHusaMn BaHka n 3akoHopaTensctBa Poccuiickon depepaunm o nopgade
KnueHToM 1nv B OTHOLLEHNW HETO 3asiBIEHNsI O MPU3HAHWMKN ero 6aHKPOTOM, BBEAEHMM B OTHOLLEHWM
KnueHTa npouenyp 6aHkpoTcTBa.

Coobwartb baHky HeobxoauMble M OOCTOBEPHbIE CBEOEHMS B LENSAX BbISBMEHUS MHOCTPaHHbIX
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HanoronnaTenblWMKOB U NPEeACTaBNATb OOKYMEHTbl, uaeHTuduumpyowme KnveHta B KayecTtse

WHOCTPAHHOro HanoronnaTtenbLUuKa.

He wucnonb3oBatb Cueta ana nposegeHuss Onepaumin, CBSI3@HHbIX C  OCYLLECTBIEHUEM

npeanpvHUMaTenbCckon AeaTenbHOCTU Nnbo He COOTBETCTBYIOWMX pexumy Cyeta u (Mnum)

TpeboBaHMsAM OencTByloLlero 3akoHogaTtenbctBa P®, B TOM u4ucne npoTuBOpevalLmx

3akoHopaTtenbcTBy Poccunckon depgepauum O NPOTMBOAEWCTBUM Neranu3aunym (OTMbIBaHUIO)

OEHeXHbIX cpeacTB, (PUMHaAHCMpOBaHWIO TeppopusMa M (PUHAHCMPOBAHMIO PaCNpPOCTPaHEHUSN

OPY>XMS MacCOBOIO YHUYTOXEHWs, 3a MckmodeHnem Onepaumn uanyeckmx nuu, NpUMEHSIIOLLNX

cneumnanbHbIi Hanoroeblh pexmnm "Hanor Ha npodeccuoHanbHbI 00X04", He SBRAsWMMCS

UHOUBMAYanNbHbIMU NpeanpuHUMaTenaMn unu - GU3NYeCcKUMM  nuuamn, 3aHMMarWwmMMnUca B

yCTaHOBMNEHHOM 3aKkoHoaaTenbCcTBOM Poccuiickon ®epepauum nopsiake YacTHOW NpPaKTUKOW, Ans

COBEpLUEHMA onepalui Npu BeAeHUM OeATENbHOCTU, B CBA3WN C KOTOPOM YKa3aHHble dhusnyeckue

nvua npuMEHSIIOT CneLmnanbHbIN HanoroBbIN PEXUM.

Mo TpeboBaHuio baHka npepocTtaBnsaTb B baHk nHopMaumio n OOKyMeHTbl, HeobxoaMMble Ans

ocywecTtBnenns WpaoeHtndukaumm KnveHta, BbIMONHEHMS YHKLMIA  BarloTHOrO  KOHTPOIS,

WHpopmaumio o OGeHedmumapHbiX Bragenbuax, BbeirogonpuobpeTtaTensax, npeacTaBuUTensx,

WMHopMaLMIO O Lenax yCTaHOBNEHUS W npeanonaraeMoM xapakrepe ux AenoBbiX OTHOLUEHUN C

BaHkoM, a Takke JOKYMEHTanbHO NOATBEPXOEHHYI0 MHPOpMaLIMIO, CBA3AHHYIO C OCYLLECTBEHNEM

KrnveHTOM onepauun € AeHeXHbIMU cpeacTBaMm U WHbIM UMYLLECTBOM, B COOTBETCTBUMU C

depepanbHbiM 3akoHOM Nell5-d3 n HopmaTuBHbIMKM AokyMeHTaMu baHka Poccun B TeyeHne 10

(decatn) paboumx OHem co AHA BpydeHusa 3anpoca baHvkom KnuneHTy nuuyHo, nubo co gHS

HanpaBneHuss KnueHTy 3akas3Horo nucbma C yBedomreHuem, nubo co OHS yBeOOMIEHMS C

NCNONb30BAHNEM MHbIX OOCTYMHbIX CPEACTB CBA3U (N0 TenedoHy, MO 3NEKTPOHHON No4Te), ecnv

WHOW CPOK HE YCTaHOBIEH AENCTBYOLWNM 3akoHogaTenbcTBOM P® unu tpeboBaHmem bBaHka.

Bosmewwartb pacxogbl baHka, noHeceHHble UM B cBs3M ¢ ucnonHennem [orosopa KBO, B TOM uncne

NPUYMHEHHbIE HeHaanexawmum ncnonHeHnem Knmentom ycnosun MNpasmn KBO.

ExxegHeBHO nony4yatb Beinvckm no Cyetam 1 3HAaKOMUTBLCS C UX cogepxaHnem, ecnu KnueHt nmeet

OaHKOBCKYIO KapTy, SMUTUpOBaHHYyt BaHkoM, u (Mnm) emy nogknioyeH cepBuc NHTepHeT-6aHK,

OLHUM U3 creayLwmux cnocobos:

— B 9NEKTPOHHOM BuAe B cepBuce NHTepHeT-6aHK;

— Ha bymaxHoM HocuTerne B baHke No ogHOMY M3 agpecoB, yka3aHHbIX Ha ouumansHOM canTe
BaHka B ceTn MIHTepHeT no agpecy www.energotransbank.com (B cny4ae, ecnu no Kakon-nmbo
npuynHe ncnonb3oBaHne cepeuca NHTepHeT-6aHK ansa nonyvyeHus BeinMCKM HEBO3MOXHO).

YBegomuTb baHk o0 3a4ncneHun Ha CueT He npuHagnexawmx KnueHty cymm B Tevenue 10 (JecaTtn)

KaneHgapHbIX gHen nocne nosydeHust Beinucku.

B cnyyae HapyweHua cpoka yBegomrnieHus baHka o dakte 3auucneHus Ha CuyeT He

npuHagnexawmx emy cpeacts KnueHT ynnadvsBaeT baHKy MpoLeHTbl 3a NONb30BaHWE YyXXUMU

OeHeXHbIMY cpeacTBaMu € AaTbl 3a4UCNEHNS YKa3aHHbIX AEHEXHbIX cpeAcTB Ha ero CyeT Ao Aathbl

nx cnucaHusa co Cyeta B pasmepe knodeBon ctaBku baHka Poccuu.

Mpu npeactaeneHun B baHk PacnopsikeHnit anga nposegeHns Onepauumu He Nnos3gHee crneayoLlero

pabodyero gHsa obpawatbca B baHk, B T.4. ¢ noMoLwwbio cepsuca VHtepHeT-baHk, 3a nigopmaumen

O Hanuuuwu/ OTCYTCTBMM ClydaeB OTkasza/ HEBO3MOXHOCTM BbINoOnHeHUst BaHkom PacnopsikeHui

KnneHra.

B cnyyae ytpaTtbl OneKkTpoOHHOro cpefcTBa nnartexa wunu B criydyae Hecornacusa ¢ Onepauuen,

COBEpPLUEHHOW C UCMOMb30BaHWEM JNEKTPOHHOrO CpefcTBa nnartexa, He3ameanuTenbHO nocne

obHapyxeHus dakTa yTpaTbl ANEKTPOHHOro CpeAcTBa nnaTtexa u (unu) dakra ero Ucrnosib3oBaHus

6e3 gobpoBonbHoro cornacust KnnexTa, Ho He NO34Hee OHSA, CrieayloLero 3a AHEM MOMyyYeHus oT

BaHka yBegomneHusa o coseplueHHon Onepaunm B cootseTcTBum ¢ n.4.19. MNpasun KBO, HanpaButb

BaHky yBeomMneHue o Hecornacum ¢ nposegeHHon Onepauunert no cepsucy MHTepHeT-6aHK nnm Ha

6ymaxxHom Hocutene. O6s3aHHOCTbL KnneHTa no HanpaeneHuio YyKaszaHHOro YBEAOMIIEHUS

cuYUTaeTCs UCMONTHEHHOM C MOMEHTAa nonyyeHust ero baHkoM B 3NeKTPOHHOM unn GymakHOM Buge.

MonyyeHne BaHkoM ykasaHHOro yBedoOMMEHUsI MOATBEPXOAaeTCd NPUCBOEHWEM eMy B cepBuce

WHTepHeT-6aHk ctaTtyca «[puHaT BaHkom» unu pernctpauuen baHkom ysegomneHms Ha GymaskHOM

HocuTene.

B cny4yae Hecornacusa ¢ cymmon octatka no CyeTy no COCTosiHMIO Ha 1 siHBapsi HanpaBuTb B baHk
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yBeOMNEeHNe O HecorracumM ¢ cymmoun octatka no C4yety no cepBucy VIHTepHeT-6aHKk vnu Ha

BymaxHOM HocuTene B TedeHne 14 kaneHgapHbix gHen. O6a3aHHOCTL KnueHTa no HanpaBneHuto

YKa3aHHOro YyBEJOMIIEHUS CUYMTAEeTCH WCMNOMHEHHOMW C MOMeHTa nonyyeHus ero baHkom B

3NEKTPOHHOM Buae unu Ha BymaxkHom HocuTtene. lNonyyeHne BaHKOM yka3aHHOro yBeaoMIieHUs

noaTBepXxaaeTcs npuceBoeHveM emy B cepBuce VHTepHeT-6aHk ctaTtyca «[MpuHaT BaHkom» unu
pernctpauven baHkom yBegomneHns Ha GymaxxHOM HocuTene.

Ecnu B ykazaHHbIN cpok KnueHT He Hanpasun baHky yBeoMneHne o Hecornacum ¢ CyMmMon octaTka

no CueTy, octatok no CyeTy cuntaeTcs noareepxaeHHsIM KnneHtom.

HesamegnutenbHo coobwats B baHk 06 M3aMeHeHMn Homepa MoburbHOro TenedoHa, KOTOpbI

nucnonb3yetcss And  MNonyvYeHuss ycnyrm wuHdopmupoBaHuss no ©OaHkoBckon KapTte (SMS-

coobweHns/PUSH-cooblwenns) un (unu) wucnonbdyembln Ansa nonydvyeHus KnueHtom SMS-
coobueHun cepsuce WHTepHeT-BaHK, B TOM 4Mcne C NOMOLLbI (yHKUMOHaNa «YnpasneHwe

ONCTaHLUUOHHBIMU CepBUCaMn B YCTPONCTBAxX».

YBegomuTb BaHk B e€CATUAHEBHbBIV CPOK 06 M3MEHEHUN:

— MepcoHanbHbIX OaHHbIX W KOHTaKkTHOM uHdopMauun csoux u [lpeactaButens (Bknovas
damMunuio, UMs, OTYECTBO, PEKBU3UTbI [OKYMEHTa, YOOCTOBEPSALEro NUYHOCTb, aapec
perncTpaummn, agpec akTU4eckoro NpoXxmnBaHus, agpec Ans noyToBbIX yBeJOMMEHUIA, HoMepa
TenedoHOB, aapec 3AMEeKTPOHHOW MOoYTbl), C MpegocTaBneHneM B baHk HOBOro AOKYMEHTa,
YAOCTOBEPSIOLLErO NIMYHOCTL (Npun HeobxoanumocTw);

— cBeAeHun o BeirogonpuobpeTtatene n 6eHeduLapHOM BriagenbLe;

— CBeOeHun o PMHaAHCOBOM MOJSIOXEHUN, CBEAEHUI O AEMNOBON penyTauuu;

— CBOEro HamoroBoro cratyca (pe3ugeHT/HepesmaeHT) C npegoctaBneHnem B baHk
noaTBepXKaalLwmnx JOKYMEHTOB.

— cBedeHMn O npumeHeHun k KnueHTty/Bbirogonpuobpetatenam KnuenTta/ 6eHedmumapHbim
Bnagensuam KnueHnta (W/vnm Kk umywectsy w/vnu k caenkam/onepaumam KnuenTta wu/vinm
YKa3aHHbIX  nuL) noboro popga orpaHWyYeHun (apecToB, 3anpeTtoB, BHECEHUS B
OrpaHuYMTENbHbIE PEECTPbl, CMUCKM M T.M.), B TOM 4uCre, OrpaHWYeHUNn CO CTOPOHBbI
WMHOCTPaHHbIX roCyA4apCTB N/Mnn MHOCTPaHHBIX (MeXayHapoaHbIX) opraHusaunn/nmu,.

[o momeHTa nonyyeHus baHkom oT KnneHTa yBeJOMMNEHUs O BbllleyKa3aHHbIX U3MeHeHNAX baHk

cuuTaeT akTyarnbHOW nHdopmaLuio, npegocTasneHHyo KnneHTom paHee.

YBegomneHue baHka npoussoautcst ogHMM M3 cnocoboB, npeaycmoTpeHHbix n.9.3. Mpasun KBO.

Ecnu yBegomneHne npoucxoaut npu nu4HoM noceweHun baHka, KnveHT npegocraenseT B baHk

3aaBneHne 06 U3MEHEHUN AaHHbIX.

3aaBneHne 06 N3MEHEHUN AaHHbIX MOXET He NPeaoCTaBNsATLCS:

— ecnu u3meHeHue TpebyeT npefocTaBneHus NoATBEPXOAOLWUX OOKYMEHTOB (Hanpumep, npwu
nameHeHnn ®1O, agpeca permctpaumm u T.4.);

— B CNnyyae W3MEHEHMs MnepcoHanbHbIX AaHHbIX KnneHTta, aBnswoowerocs OLHOBPEMEHHO
npeacTaBMTENEM  OPUMAMYECKOrO nuua /  uHOUBMAYanbHOro  MNpeanpuvHMMarens  wu
NpeaoCTaBreHns UM aHKeT U 3asBneHnst no popmam baHka n cogepxawmnm nHdgopmaumio ob
N3MeHSAEeMbIX JaHHbIX.

PerynsipHo o6palaTbcs B Nogpasgenerus baHka, a Takke nocellatbs COOTBETCTBYOLME pa3gensl

oduuymnansHoro camta baHka www.energotransbank.com AN CBOEBPEMEHHOrO MOMyYeHUs

nHdopmaumm o6 namerHeHun Npasun KO, Tapudos 1 Apyrmx 4OKYMEHTOB, UMEIOLLUX OTHOLLEHUE

k Jorosopy KBO, a Takke 0 HOBbIX ycnyrax baHka.

Mepen ocywecteneHnem Onepaunin o CyeTy 03HaKOMUTLCA C AercTByowmMu Tapudamm baHka,

pasMellaeMbiMn Ha odmumanbHoM cavte baHka www.energotransbank.com, u (wnn) B oduce

BbaHka M MHbIX 060COBMEHHBLIX U BHYTPEHHUX CTPYKTYPHbIX nogpasgeneHusx baHka B mectax,

poctynHbix ans  KnventoB. CoBepwenne KnuenHtom Onepaumn no Cuyety sBnsietcs

nogTeepxaeHnem Toro, 4To KnmeHT o3Hakomunca u  cornacunca ¢ Tapudamu  baHka,

OENCTBYIOLMMN Ha AeHb coBeplueHus Onepauumn.

MpepocTtaBnaTe No TpeboBaHmio baHka Heobxogumyro MHPOPMALMIO U AOKYMEHTbI B TedeHne 10

(decatn) kaneHdapHbIX OHEW cO OHSA nonyyveHuss TpeboBanusi BaHka, ecnu WHOW CPOK He

npeoycMoTpeH COOTBETCTBYyHLWUM TpeboBaHMeM, B TOM YWCME CBEAEHUS O MPUMEHEHUN K

KnueHty/Bbirogonpuobpetatensm KnveHta/ GeHeduumapHbeiM Bnagensuam KnueHta (nuvnun K

UMmywlectTsy u/wvnu Kk cpgenkam/onepaumsam KnueHTa w/vnu ykasaHHblX nvy) — noboro popa
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OrpaHu4eHun (apecToB, 3aNpeToB, BHECEHUSA B OrpaHNYMTENbHbIE PEECTPbI, CIUCKM 1 T.M.)
Obecneuntb Hannumne Ha CyeTax AeHEeXHbIX CPeAcTB, JOCTATOYHbIX AN onnatbl KOMUCCUA U (Mnn)
WHbIX NnaTexen B nonb3y baHka B cootBeTcTBMM ¢ [Jorosopom KBO.

OnnaunBaTb (Bo3MeLLaTb) NO hakTUYECKOM CTOMMOCTU YCIyru CBs3W, NOYTOBbIE pacxoabl baHka,
OONOMNHUTENbHbIE KOMUCCUN U UHBIE NNATEXN KOPPECNOHAEHTOB, 6aHKOB-NOCPEAHMKOB, CBA3AHHbIE
¢ Onepauusamn KnneHTa, He npegycMmoTpeHHble Tapudamn.

MpepocTaBnaTe No TpeboBaHuio baHka wHopmaumio, HeobxoaMmyo Anst ucnonHeHus bBaHkom
TpeboBaHun  depepanbHoro  3akoHa  Nell5-d3, Bkmoyas uMHMOpPMaLMIO O  CBOMX
BblrogonpuobpeTtartensx, npegcraButenax n 6eHedumumnapHbix BragenbLax.

WcnonHate uwHble obsizatenbcTBa, npegycmoTtpeHHble [Lorosopom KBO u (Mnm) npasunamwm
MnaTexHbIX CUCTEM U (M) 4ENCTBYOLUM 3akoHoAaTenbcTBoM Poccuiickon ®epepauun.
CobniogaTtb KOHUAEHLMANBHOCTL NPY UCNONb30BaHMKM kntova M3rl, kogos, naponen.

YuuTbiBag 3aBepeHus, AaHHble CTopoHamu Apyr Apyry npu 3aknwodedun Jorosopa KBO, He
OCYLLECTBMNATb AEWCTBMIN, KOTOPbIE MOMYT MOBreYb NpuynHeHue yobITKOB (ywepba) baHky w/unu
camomy KnneHTy, B 4YaCTHOCTU:

- He HanpaenATb B baHk 3agBneHni (Mopy4yeHnin, pacnopskeHuin) Ha okasaHme baHkom Ycnyr
(ocywecTBneHve onepauun), crnegcTBMEM KOTOPbIX MOXeT OblTb BO3HMKHOBEHWE pucKa
npumeHeHnss K baHky n/vnn KnveHTy orpaHuynTenbHbiX Mep CO CTOPOHbI MHOCTPAaHHbIX
rocynapcTB U/Mnun MHOCTPaHHbIX (MeXayHapoAHbIX) OpraHn3auuin/nuu;

- He HanpaBnATb B baHKk nopy4yeHui (pacnopsiXeHWn) Ha OCyLLeCTBIEHME onepaLmin (oka3aHune
BaHkom Ycnyr), NnpyM HanmMuMM OCHOBaHW Monarath, YTO CYLLECTBYKT PUCKWU, CBA3AHHbLIE C
HEeMCMNoSIHEHMEM TakuX NOpPyYeHUIN (pPacnopsiKeHNA) U He MOCTYNNEHNEM AEHEXHbIX CPEACTB B
WHOCTPaHHOW BaroTe Ha cYeTa nornyyaTenen, OTKpbITble B APYrUX KPEOUTHbIX OopraHnsaumax/
MHOCTPaHHbIX 6aHkax, B pesynbTate OrokMpoBaHuS (3aMOpaxuBaHWs) AEeHEXHbIX
CpeAcCTB/NPUOCTaHOBMNEHMM NEePEBOAA AEHEXHbIX CPeACTB/HEBO3MOXHOCTU BO3BpaTa nnarexa
(AeHexXHbIX CpeacTB), BO3MOXHOIO [JalnbHEWWero CnucaHus [OEeHEXHbIX CpeactBs  Ha
crneumanbHbIA CHET PerynaTopHOro opraHa MHOCTPaHHOroO rocyaapcTea/coto3a rocygapcTs, no
npuyvHe BBEAEHWSI WMHOCTPAHHbIM TrOCYy4apCTBOM W/MMM  COK3aMu  rocydapcTts, Wwunu
MeXOYyHapO4HbIMW OpraHu3auusiMm B OTHoweHun baHka wn/wnu GaHka-nocpegHuka, wunm
GaHka-koppecnoHaeHTa, u/vnu baHka-nonyyatens, w/unm B OTHOLIEHWMM Bcel hMHAHCOBOM
cuctembl Poccunckon ®depepaumm (B T.4. B OTHOLIEHWUM BCEX KpeOMTHbIX OpraHusauun,
CO30aHHbIX B COOTBETCTBUM C 3akoHogaTtenbcTBOM P®), nnm B OTHOWEHWM nonyyartens
OeHexXHbIX cpeacTs/KnveHTa uunm B OTHOLWIEHUM onepauuin (CAenok), ¢ KOTOPbIMU CBA3aHO
nopyyeHue (pacnopsbkeHue) KnueHrta, nobbix, B T.4. S3KOHOMUYECKMX, DMHAHCOBBLIX U/Mnn
TOProBbIX OrpaHUYEeHUI, U/uUnNuM No NpUYUHE 3akpbiTUA BaHKy KOpPPEeCnOHOEHTCKUX CYETOB B
WHOCTpaHHOM BantoTe (NMMbo nNo MpuuMHE OrpaHMyYeHusa onepauumi No KOPPECNOHOAEHTCKAM
cyetam baHka), wwmnn otknioveHns baHka w/vnu 6aHka-koppecnoHaeHTa wu/vnm 6aHka-
nocpegHvka n/unm GaHka-nonyyaTens OoT MeXOYHapOoOHbIX CUCTEM Mepedayn PUHaHCOBbLIX
coobLeHun mexay 6aHkamu, B 7.4. oT cuctembl SWIFT (CBUDT) n/vnu no npuunHe BBEAEHMS
WHBbIX OrpaHUYuMTEeNbHBbIX Mep, nNubo npwu Hanmumumm y bBaHka cBegeHw O BBeAeHUWM O
BO3MOXHOCTM BBEEHMS NEPEUNCIIEHHBIX B HACTOALLEM ab3aue U/Unmn MHbIX OrpaHUYMTENBHbIX
mep B Oygyliem.

KnneHt nopy4vaert EaHKy OCYyLLECTBIATE KOHTPOI1b Hann4yna pUCKOB, YKa3aHHbIX B HacCToALLEM
MYHKTE, n npegocraBndaeT emMy npaBso BO3BpallaTb YKa3aHHble BbilLe
pacnopﬂx(eHMﬂ/nopyquMﬂlsaﬂBneHvm 6e3 UcnonHeHus

OtBeTCTBEHHOCTL CTOPOH

CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HeHaanexallee BbIMONHEHME CBOMX 00A3aTenbCcTB Mo
3akniodeHHoMy ¢ Bankom [orosopy KBO B cooTBeTCTBUM C 3akoHOAATENbCTBOM Poccuickomn
degepaumm.

BaHKk rapaHTUpyeT coxpaHeHne MHdOopMaLMu O NepcoHanbHbIX AaHHbiX, Onepauusix n Cuertax
KnneHTta B cOOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuiickon degepaummn. YkasaHHas HopmMauus
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npepocrtaesnsietca baHkoMm TpeTbum nMuam B criyyasdx, YCTAHOBMEHHbIX AEWCTBYIOLLMM
3akoHogaTtenscTBoM Poccuiickon ®enepavuum, v B Lensx ucnonHenunsa forosopa KO, B yacTHOCTH,
KpeauTHbIM OpraHusaumsiM, NPOLLECCUHIOBbLIM LieHTpam (onepauuoHHbIM LeHTpaMm), onepatopam
COOTBETCTBYIOLLMX MNMAATEXHbIX CUCTEM, OonepaTopam CBA3U, MHTepHeT-npoBargepam, AO «HCIK»,
YyacTHukam cepsuca Cuctemsbl GbICTpbIX Nnatexen, Nonyyarento no Onepauun, OTnpasuTeNto No
Onepauuu 1 MHbIM NLaM, y4acTBYOLUM B pacyeTax 1 (unm) obmeHe nHdopmanmen, Heobxoaumon
ONsl OCYyLLEeCTBMEHUS pacyeToB, B T.4. pacyeToB C WMCMOMb30BaHMEM DaHKOBCKUX KapT, cepBuca
WHTepHeT-6aHK, MHbIX ONEKTPOHHbBIX CPEACTB nnartexa.
Kaxxgasa u3 CTopoH 0643yeTca coxpaHaTb KOHMAEHUManbHOCTb (OMHAHCOBOW WU MpOYen
MHopmaumm, nony4eHHon ot gpyron CTopoHbl. [Nepegada Takon nHGopMaumm TPETbUM fruam
BO3MOXHa TOMbKO C NMMCbMEHHOro cornacusa apyron CTOPOHbI UNKU B Cnyyasax, NnpeaycMOTPEeHHbIX
3akoHoaaTenscTBoM Poccuickon depepaumn.
[aHHOe nonoxeHue He pacnpocTpaHAeTCs Ha crnyvan npegoctaBneHus baHkom uHdbopmauuu,
onpegeneHHon cratbenn 4 depepanbHoro 3akoHa oT 30 agekabpsa 2004 roga Ne218-03 «O
KPEAUTHBbIX  UCTOPUAX», OpraHusaumsm  (nuuam), OCYLLECTBNSALWMM B  YCTaHOBNEHHOM
3akoHogaTtenbctBoM Poccuinckon depepaunm nopsgke cOop CBEAEHU O KpeguTHOM UCTOpuK
3aéMLLUMKOB, MOMYYMBLUMX KpeauTbl Ha Tepputopum Poccuiickon depepaumm, B TOM 4ucne
nHdopmaumm o TexHnyeckom osepapadTe, Ha 4To KnneHT BbipaxaeT cBoe 6e3ycnoBHoOe cornacue.
KnueHT HeceT OTBETCTBEHHOCTb 3a MPaBUITbHOCTb M aKTyarlbHOCTb BCEX CBEAEHMWI, COOOLLaeMbixX
um BaHky npu 3akntodeHnn n ucnonHeHun Oorosopa KBO, npu npegoctaBneHun emy BaHkom
GaHkoBckon ycnyru, Bxogsuen B coctae KBO.
BaHK He HeceT OTBETCTBEHHOCTU 3a HEKOPPEKTHO/HEMPaBUITbHO BBEAEHHbIE (MPefoCTaBMEHHbIE)
KnveHTom cBegeHusa nocpeactsom npoueaypsl YU ¢ ucnonbsosaHnem EEC n ECHA.
BbaHk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIE TexHuyeckne cboum B mcnonb3oBaHmm ECUA B
npouecce nNposedeHns YaaneHHon GuomeTpnyeckon naeHTudukaumm.
KrnveHT npouHgopMmnpoBaH 1 cornaceH, YTO COBEPLUEHHbIE UM OEWCTBUS MPU UCNOSb30BaHUM
npouenypbl YaaneHHoONn GuomeTpuyeckon nageHtudmkaumm (B T.4. NpefocTaBreHne cormnacus ¢
HacTosawmmm Mpasunamu KBO, a Takke npegocTtaBneHne npoynx cornacum baHky n nocnegytowme
OeNCTBUs, COBEpLUEHHbIE UM B cepBuce VHTepHeT-0aHK) SBNAOTCA HOPUAMYECKM 3HAYUMbBIMU U
paBHOCWIbHbBI NpefocTaBneHnto KnneHTom AoKyMEHTOB B BymaKHOM Buae, COOCTBEHHOPYYHO UM
NoAnUCaHHbIM.
KnueHT HeceT OTBETCTBEHHOCTb M MPUHMMAET PUCK HACTynneHus HebnaronpuaTHLIX NOCNeaCcTBUA
B Cnyyae HapyLleHus koHduaeHuuansHocTy krtoden MNM3M, kogos, naponen.
baHk He HeceT oTBeTCTBEHHOCTM nepen KnveHToOM 3a YObITKM M UHble HebnaronpusiTHble
NnocrneacTBUs, KOTOpble MOTYT BO3HUKHYTb BCcriecTeme HeBbinonHeHusa Knventom lMpasun KBO, B
TOM u4ucne BcrneacTeBMe Hewucnonb3oBaHust KnveHTom cepsuca WIHTepHeT-6aHk B crnyyasix,
npeaycMmoTpeHHbIx MNpasunammn KBO, a Takke BO BCEX Cny4vasix, KOraa Takme cUtyaumm Haxogatcs
BHe cdepbl KOHTponsa baHka.
BbaHk He HeceT OTBETCTBEHHOCTM 3a HebnaronpuaTHble MOCNeacTBUSA nepegadn MHopmauumn o
CueTax n onepaumsix Mo HUM, COCTaBMALLEN OAHKOBCKYIO TavHy, TPETbUM NLAaM, B 4acTHOCTH,
KpeauUTHbIM OpraHn3aunsiM, NpoLLECCUHIOBLIM LieHTpam (onepauMoHHbIM LUeHTpaM), onepaTopam
COOTBETCTBYHOLWMX [naTexXHbIX CUCTEM, MHBIM NMUAM, y4acTBYHOLWKUM B pacyetax u (Mnv) obmeHe
nHdopmaumen, HeobOXOOUMOW AN OCYLLECTBIIEHUS pacyeToB, B TOM YMCME pac4eToB C
ucnonb3oBaHveM baHKOBCKMX kapT, cepBuca WHTepHeT-6aHK, ycnyrn MH(OPMUMPOBAHUS MO
6aHkoBckon kapTe (SMS-coobueHns/ PUSH-coobLeHmns), MHbIX ONEKTPOHHbLIX CPEACTB MnaTexa.
baHk He HeceT OTBETCTBEHHOCTM 3a YObITKM U 3a WHble HebraronpusTHble MNOCNencTBUs
HEWCMNONHEHNS NN HEHaANEeXaLLlero NCMNONIHEHNST 00513aTeNbCTB, NPEeAYCMOTPEHHbBIX HACTOSALLMMU
MpaBunamm KBO (B 4acTHOCTW, 3a HeHagnexawee COBEpLUEHWe, 3af4epXKy COBEpLUEHNS,
HEBO3MOXHOCTb COBEpLUEHMS, OTKa3 B coBepweHun Onepauuu, B TOM 4uCre, KOrga Takue
nocnencTBus CONpPOBOXAAKTCA HEBO3BPATOM KNMEHTY AeHEXHbIX CPeacTB, NPefoCTaBEHHbIX UM
BaHky ans copeplieHus Onepawmm ), ecrnv oOHYM BO3HUKINK B pe3yrnbTaTte Nnioboro n3 nepedmcrneHHbix
HXe 0b6CTOATENLCTB, @ UMEHHO:
— npepocTtaBneHns KnueHtom (ero [lNMpeacraButenem) HeQOCTOBEPHOM MHGOPMaLMU U (Unu)
notepu  akTyanbHOCTWM  uHOpMauuu, paHee npegoctaBneHHon  KnveHtom  (ero
MpeactaButenem) B cooTtBeTcTBUM C [MpaBunamu KBO, wncnonb3yemown npu MUCNOSHEHWU
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Pacnopsxenun;

owmnboyHomn nepegayn KnueHtom PacnopsikeHus;

owmnbok KnveHta u (unn) TpeTbmx nnu, AONYLUEHHbIX NPW 3aNOfTHEHUM pacyHeTHbIX (NNaTeXHbIX)
OOKYMEHTOB;

HeucnonHeHus PacnopsieHui, ecny nx UCrnonHeHne npmeerno Obl K HapyLleHuo TpeboBaHun
JencTeytoLLero 3akoHogaTenscTea Poccuiickon ®enepauum n (Mnm) HopMaTuBHbIX akToB baHka
Poccun n (unu) Mpasun KBO, n (MnNun) K HapyLWEHWO YCROBUIN MHbBIX 3aKMOYEHHbIX MEXAy
KnueHtom n BaHkom cornaweHuin (goroBopoB), NMBO ecny OCTaTOK AEHEXHbIX CPeacTB Ha
CueTe HegocTaToueH AN UCMONHEeHMA PacnopsikeHns 1 ynnatbl KOMUCCUI, NPeayCMOTPEHHbIX
Tapudgamuy;

oTkasa baHka B ucnonHeHnvn PacnopsikeHus B nobom us criyqaes, NpeaycMOTpeHHbIx n.6.1.9.
Mpasun KBO;

HapyLwweHus KnmuenTtom Mpaeun KBO u (Mnu) gencrteyoLlero saakoHogatenscrea Pd;
HecooTBeTCcTBUS PacnopsbkeHnss dopme u (Mnu) uHbiM TpeboBaHUSIM, YCTaAHOBIIEHHbLIM
3akoHoaartenbcTBoM Poccunckon ®enepauum (1 (Mnm) HopmaTMBHbIMU akTamn BaHka Poccun),
B YacTHOCTW, Korga B PacnopspkeHun HeBEepHO ykasaH WNM OTCYTCTBYeT Kakom-nmbo u3
065A3aTenbHbIX PEKBU3NTOB;

HecooTBeTcTBMA Onepauun, Ha coBepLleHne KOTOpoW AaHo PacnopsikeHuwe, onpegeneHuto
Onepauuun B cootBeTcTBUM C lNpasunamu KBO;

HenpegocTaBneHuss baHKy OOKYMEHTOB, HeobXOOUMBbIX B YCTAHOBMEHHbIX OEWCTBYIOLMM
3akoHogartensctBom P® (B T.4. HOopmaTtuBHbiMM aktamu baHka Poccuu) cnyvasax ans
OCYLLEeCTBMNEHNS PYHKLUMIN areHTa BantoTHOIO KOHTPONS;

HenpepgocTaBneHuns baHky AOKymMeHTOB, NpefocTaBneHnst Kotopbix baHk Bnpase TpeboBath B
COOTBETCTBMU C [AEUCTBYIOLWUM 3akoHodaTenbcTBoM P®, B yacTHOCTH, [OENCTBYIOLLUM
3aKoHOo4aTenbCTBOM B 06MacTM MpOTMBOAEWCTBUSA feranu3auum [OXOAOB, MOMYYEHHbIX
NpecTynHbIM nyTem, (PUHAHCMPOBAHWIO Teppopu3mMa M (PUHAHCUPOBAHWIO PacnpoCTpaHeHus
OPY>KNS MaCCOBOMO YHUUTOXEHNS;

Henpegoctaenewmss  (NMMB60  HenonHOro/HecBOEBpPEMEHHOro  npegocTaBneHus)  baHky
OOKYMEHTOB (MHdopMaummn), kotopble KnMeHT B cuny AencTBYOWEro 3akoHogaTernbcTBa
Poccuiickon ®epepauuun u (unu) lMpasun KBO u (Mnn) uHbIX cornawleHuin (OoroBopos),
3aknoyaembix mexagy baHkom n KnueHTtom, obs3aH npegoctaBnate baHky (B 4acTHOCTW, He
npepoctasneHns KapTouku v (Unu) OOKYMEHTOB, MOATBEPXAAIOLWMX MOSTHOMOYUSA I, Ha
cosepLueHne Onepauuin);

apecTa fieHexXHbIX cpeacTB Ha CueTe 1 (Mnu) 3anpeTta cosepLueHns Onepaunin no Cyuety u (unu)
YCTaHOBMEHUS MHbIX MPeAYCMOTPEHHbIX AeNCTBYIOLWNM 3akoHoAaTensCcTBoM P® orpaHunyeHunn,
NPensaTCTBYIOLLMX COBEPLUEHMIO onepauuni no CueTy;

npumeHeHnss baHkom cBoero npaBa oTkasaTb B coBepweHun Onepauun no Cuyery,
npeaycMOTPEHHOro AENCTBYIOLLMM 3akoHo4aTeNnbCTBOM Poccunckon ®enepaunu;

HapyweHua KnueHTom ycnosun onnatbl ycnyr baHka B cooTtBetcTBUM ¢ Tapudamu u
Horosopom KBO;

HEMUCNONHEeHMs WNW  HeHagnexallero WCMNofHeHus o6s3aTenbCcTB, NpeayCcMOTPEHHbIX
Mpasunamun KBO (B yacTHOCTKM, Npu ocyllecTBrneHnn baHkom nepeBoda OEHEXHbIX CPeACTB B
WHOCTPaHHOW BanioTe), ecnm 3TO BbI3BaHO OOCTOATENbCTBAMM HACTYMUBLUMMU He MO BUHE
BbaHka, nepeuyncneHHbiMW, B 4acTHOCcTW, B N.7.20 Hactoawwmx [MpaBun KBO; 3agepxku
nnartexen no suHe baHka Poccuun n (Mnn) nHbIX KpeaAUTHBLIX OpraHn3aumni;

B Cryyae npeKpalleHus WCNonb3oBaHUst Bcex U (Mnm) noboro n3 ONeKTPOHHbIX CpeacTB
nnartexa, ncnonb3yembix KnueHtom B cootBetcTBumn ¢ Npasunamm KBO;

B Cry4yae npuocTaHoBneHus pacxogHbix Onepaumn no Cuyetam KnmeHTa, korga Takoe
NPUOCTaHOBIIEHNE  NPefyCMOTPEHO  AEWCTBYHOLWMM  3aKoHOAAaTenbCTBOM  Poccumnckown
depepaumn, B YACTHOCTW, 3aKOHOAATENbCTBOM O MPOTUBOAEWCTBUWM  feranusauumu
(OTMbIBaHMIO) JOXOA0B, MOMYYEHHbLIX MPECTYMNHLIM NyTem, PUHAHCUPOBAHUIO Teppopuama U
hMHaHCUPOBaAHUIO PACPOCTPAHEHUSI OPYKUSA MacCOBOMO YHUYTOXEHNS,

Bo3BpaTe 6e3 ucnonHeHuss (aHHynupoBaHwun) bBaHkoM  PacnopsbkeHusi(-Hui) — npu
oTpyUaTenbHOM pes3ynbTaTte BbINOMHEHNsT BCEX UMK Ntobon M3 OTAenbHbIX npoueayp npuema
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PacnopseHun K MCNONHEHUo, YCTaHOBIEHHbIX NyHKTOM 4.15.1 HacTosawwmx Mpasun KBO (B
YaCTHOCTU, NPY BbISIBNEHUN NI060ro U3 PUCKOB yKa3daHHbIX B N.6.4.24 HacToswmx [Npasun KBO);

— WHbIX 0bcTOoATENLCTB, nNpeaycmoTpeHHbix [lpaBunamm KBO u  (unu) OencTByOWMM
3akoHopatensctBOM P® n (Mnm) uwHbIMM cornaweHnamu mexay bankom u KnneHtowm,
NPenATCTBYIOWNX  Hagnexawemy wucnonHeHnio  baHkom  PacnopspkeHun  wn (unwn)
ocBoboxaatowmx baHk ot 06si3aTenbcTB nepeq KnveHtom no ncnonHexumto Joroeopa KBO.

KnueHT npuHumaeT Ha cebsa pucku HacTynneHus HebnaronpuATHbIX MOCMEACTBUW, BbI3BaHHbLIX

06CcTOATENBCTBAMM, MEPEYNCIIEHHBIMM BbILLE B HACTOSALLEM MYHKTE.

B cnyyae ecnu KnneHT go noctynneHust B baHk PacnopsikeHns He yBeagomun baHk 06 nameHeHun

cBedeHUN, BNUAIOLLMX Ha ucnonHeHne PacnopseHuns (B 4aCTHOCTW, CBEAEHWUI O MOFTHOMOYMAX N,

HageneHHblX npasom noanucu PacnopsxeHun n (unn) o peksmautax KnueHta) n (unu) He

npegoctaBun  baHKy [OOKyMeHTbl, noATBepxawlwmne Taknme wusMeHeHusi, baHk He Hecert

OTBETCTBEHHOCTM 3a HebnaronpusTHble NOCNEeACTBUS, Bbl3BaHHbIE YKa3aHHbIM HE yBEAOMIEHUEM

(He npepocTtaBneHunem), npu aTom Bce Onepaumm no Cyety, coBepLueHHble baHkoM Ha OCHOBaHUK

cBedeHun un (unu) pokymeHToB KnueHTta, mmerowmxcs y baHka, cuuMTaloTCs COBEpLUEHHbIMU

Hagnexalmm obpasom.

KnueHT HeceT OTBETCTBEHHOCTb 3a MNpPaBWUibHOCTL OOPMIEHUA PacnopsikeHun, 3asBneHun u

APYrux JOKYMEHTOB Ha ByMaXKHOM HOCUTENe Unu B 3MEeKTPOHHOM BUAE MO YCTaHOBMIEHHbIM BaHkom

dopmam, npegoctasnseMmbiMm KnmeHTom B baHk.

KnueHT npuHumaeT Ha cebsi Bce pyCku 1 oTBeYaeT 3a NocneacTBUsl, CBA3aHHbIE C OCYLLEeCTBNEHNEM

Onepauun no Cyetam Ha OCHOBaHWM ero PacnopspkeHui.

3a HecBOeBpeMEHHOe 3a4dncrneHme Ha TeKywun cdeT nocTynmBlumX KnneHTy AeHeXHbIX cpeacTs

nmbo B cnyyae He0bOCHOBaHHOIO cnucaHns baHkom geHexHbIX cpeacTs ¢ TekyLero cyeTa, a Takke

npu HeOBOCHOBaHHOM HEBbLINOMHEHUN PacrnopspkeHnn 0 nepedncneHn eHexHbIX cpeacTs nubo
nx Bblgade ¢ Tekyulero cyeta baHk ynnauvBaeT Ha 3Ty CyMMy NeHun 3a (hakTMYeckoe KOnm4ecTBo

AHen npocpoykm 13 pacyeta 0,01% OT CyMMbl HECBOEBPEMEHHO 3a4MCIIEHHbIX UM HEOBOCHOBaHHO

CNUCAHHbIX OEHEXHbIX CPEACTB 3a KaXabli AeHb MPOCPOYKU.

BaHK He HeceT OTBETCTBEHHOCTM 3a CUTyaLMW, HaxoAsLWMECH BHE €ro KOHTPOIS, CBA3aHHble CO

cbossimm B paboTte ceTn NHTepHET, MHbIX CeTen CBA3W, TPeTbMX MWL U OpraHvM3auun, nosnekwve

Henony4yeHne nnu HecBoeBpeMeHHoe nonyyveHne KnveHtoM ysegomnerHuin baxka.

KnueHT oco3HaeT 1 npuHMMaeT Ha cebs pucku, CBA3aHHble C TeM, 4TO nepejada

KOHpmaeHumnaneHoW uHpopmauunm no cetn WHTepHeT M (M) nNo TenedgoHHbIM NMHUSAM

onepaTopamMu CBSi3W MOXET NOBIieYb PUCK HECAHKLMOHMPOBAHHOIO AOCTYNa K Takon MHgopMauum

TPETbUX NnL.

KnueHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE MHOpMUMpoBaHue baHka 06 n3meHeHnn cBOMX

nepcoHanbHbIX AaHHbIX U KOHTAKTHOW MHOopMauun B cooTBeTCTBUM C 11.6.4.14. [pasun.

BaHK He HeceT OTBETCTBEHHOCTM 3a MOCMNEACTBUS, BO3HUKWINE B pe3ynbTate HeCBOEBPEMEHHOrO

nonyveHuns (HenonyyeHusi) wHdopmauum ot KnueHta o6 uM3MeHeHWM nepcoHasnbHbIX AaHHbIX

KnueHTa 1 ero KOHTakTHbIX AaHHbIX.

CTOpPOHbI NPU3HAIOT, YTO:

— ayamo 3anuck TenedoHHbIX NeperoBopoB, OCYLLECTBNEHHAs U NpeacTaBneHHas baHkowm;

— wuHdOopMaumsa O nomnbITkax (B TOM YMCME, O HEeYCNeLUHbIX NOoMbITKax) coeanHeHns ¢ KnneHTtom,
npegocTasneHHas baHkoM Ha OCHOBaHUM oTYeTa NPOrpaMMHOro Komnnekca baHka, ¢ nomoLLbo
KOTOPOro OCyLLeCTBNAEeTCA ynpasreHve aBToMaTuyeckon TenedgoHHon ctaHumen baHka, no
TenedgoHy KnueHta (MNpeacrasutensi), HoMep KOTOPOro ykasaH B uMmetoLLerics y baHka aHkeTe
KnuneHTa;

ABNATCA HagnexawyMyu A0NYCTUMbIMKU [JoKa3aTenbCTBaMn B COOTBETCTBUMM CO cTatben 55

MpaxxgaHckoro npoueccyansHoro kogekca Poccuitickon ®depepauun B cnydyae BO3HUKHOBEHUS

cnopa, ceasaHHoro c¢ Npasunamu KBO, B ToM Yucne, B cyae.

BaHk He HeceT OTBETCTBEHHOCTb:

— €eCnu Npuv UCnonb3oBaHun KapTbl BO3HUKAIOT CMTyaLun, HaxoasLwmecs BHe cpepbl ero KOHTPONs
n (nnn) cesA3aHHble co cOosMM B paboTe BHELIHUX CUCTEM MpW OCYLLECTBEHMM MEepeBonoB
OEHEeXHbIX cpeacTs, 00paboTku 1 nepegayun AaHHbIX;

— eCnu BaniTHble OrpaHNYeHns cTpaHbl NpebbiBaHns [epxaTtens, a Takke yCTaHOBMEHHbIE 3a
pybexoM nuMWUTbl BblAAYM HanU4HbIX CPeAcTB 4epe3 OaHkoMaTtbl He COBMagalwT C
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aHanorm4yHbIMn Hopmamm B Poccuu n 3aTparusatoT nHtepecsl flepxartens.

BbaHKk He HeceT OTBETCTBEHHOCTW 3a YObITKM W 3a WHble HebnaronpuaTHble nocneacTeus (B

YAaCTHOCTW, 3a HeHagnexallee CoBeplUeHWe, 3adepXKy COBEpPLUEHUS, HEBO3MOXHOCTb

coBeplleHus, oTka3 B coBepleHun Onepaumm NO 3a4YUCMEHWI0, MEPEYUCTIEHNI0 U Bbiaye

COOTBETCTBYIOLUMX CYMM CO CYeTa, BKMoYas ornepaumm KoHBepTauuu (obmeHa, Kynnn-npoaaxu

ofHOW BanoTbl B Apyrylo, B TOM u4uche, Korga TakMe  HEeBO3MOXHOCTb/OTKa3

conposoxpalTca HeBo3BpaToMm KriveHTy npefocTaBreHHblx WM baHky Ana  cosBeplueHus

Onepaumn AeHEexHbIX CpPeAacTB), BO3HMKWNME B pe3ynbTaTe foboro M3 MnepeyncrieHHbIX Huxe

06CTOATENBLCTB, @ UMEHHO:

— HEeWCnofIHeHWs WM  HeHagnexallero WCnosfHeHus obsa3aTenbCcTB, MNpPedyCMOTPEHHbIX
MpaBunamu KBO (B YyacTHOCTK, Npu ocyLlecTBneHnn baHkoM nepeBoaa OeHEXHbIX CPeACTB B
WHOCTPaHHOW BarnioTe), ecnu 3TO BbI3BAaHO OBCTOATENbCTBAMW, HACTYNUBLUMMU HE NO BUHE
BaHka, k koTopblM CTOPOHLI OTHOCAT, B YaCTHOCTU, OB6CTOATENBCTBA HENPEOAONMMON CUMbI, B
TOM yucne CTuxumnHble 6eACTBUS, BOEHHble AEWCTBUS, rpaxaaHckne 6ecnopsiakv, pelueHus
OpraHoB 3akoHogaTenbHOW W (unu) ucnonHutenbHon Bnactu P® u (unn) banka Poccun,
omumnanbHbIX OpPraHOB MHOCTPaHHbBIX FOCYAApPCTB, a Takke AencTBus/Gesgencrteusi noboro
N3 POCCUNCKMX W(MIN) MHOCTPaHHbIX GaHKOB-KOPPECMNOHAEHTOB, HaHKOB-MOCPeAHNKOB, HaHKOB
— nony4aTenen cpeacTs, B YaCTHOCTU, MpUMeHeHMe Mmep BrTIOKMPOBKM CHETOB U(MNn) onepauuii
n (Mnn) Opyrux OrpaHnYUTEnbHbIX Mep B OTHOLWEHWM camoro baHka u(unun) B OTHOLLEHWM
rpaxgaH P®/MHOCTpaHHbIX rpaxaaH, POCCUNCKMUX /MHOCTPaHHbIX IOPUANYECKMX Nnl, (BKoYas
dumsmyeckux n/vnu ropugnyeckmx nuy - KnmeHtos), n(nnun) B OTHOLLEHUU onepauuin /coenok,
coBeplwaeMbix baHKOM BO MCMOMHeHWe nopydeHus (pacnopsbkeHns) Takmx rpaxaaH u(nnwm)
IoprMAanMYeCcKkUX nuy, (BKMYas uanyeckux n/unu topugudecknx nuy - KnueHtos), n(unn) gpyrnx
OEeVCTBUW, MpensaTCTBYOWUX ucnonHeHuio bavkom un  (unn) Knventom o6s3aTtenscTs,
npegycmoTpeHHbIx MNMpasunamm KBO.

KnueHT npuHumaeT Ha cebsa pucku HacTynneHus HebnaronpuaTHbIX MOCNeACTBUWA, BbI3BaHHbLIX

06CTOATENBCTBAMM, MEPEUNCIIEHHBIMU B HACTOALLEM MYHKTE.

CTopoHbl 0cBOBOXAAOTCA OT OTBETCTBEHHOCTW 3a YacTUYHOE WNN MOSIHOE HEeWCMOSIHeHne

obsasatenbcTB, npeaycMoTpeHHbix [paBunamun KBO, ecnun oOHO ABWMROCb CcrneacTBuUeM

06CTOATENBCTB HENPEOJONIMMON CUIbl, BO3HWKLWIUX nocrne npucoeanHeHns Knuenta k lNpaBunam

KBO, B pe3ynbTarte cobblTUI Ype3BbIYaAKHOrO XapakTepa, KOTOpble OHU He MOFfM HU NpeaBUAETb,

HV NpegoTBpaTUTL padyMHbiMU MepamMu. K Takmum o6CcTosTensCTBaM OTHOCATCH BOEHHbIE AeNCTBUS,

mMaccoBble Becnopsagkn, CTuxuHble 6ecTBMA M 3a6acTOBKW, peLleHns OpraHoB rocygapCTBEHHON

BMacTM U MECTHOro camoynpasfeHusl, SBNAWNeCcs NpenaTcTBuemM Ansd ucnonHeHums baHkom wu

(vnun) KnuenTtom obasatenscTs, npegycmoTpeHHbix [MNpasunamm KBO.

Ecnm pgna CrtopoH cosganacb CcuTyaumsi HEBO3MOXHOCTM  MCMONHeHus 06s3aTenbCTs,

npegycmoTtpeHHbix lNMpasunamm KBO, To CTOpoHbl 0653y10TCA B TPEXOHEBHbIN CPOK C MOMEHTa

HacTynneHns o6CToATENbCTB HENPEOAONMMOW CUlbl YBEAOMUTb APYr Apyra O HACTYNNEHUN Takunx

06CTOATENBLCTB, a B Cnyyae npekpalleHns Takmx o6CToATENbCTB B TAKOW e CPOK yBeAOMUTb 06 mx

npekpaLieHmm.

MpeabABneHue NnpeTeH3UN U paspeLLeHne crnopos

MpeTeH3un no Bonpocam, cBA3aHHbiM ¢ [JoroBopom KBO, BaHk n KnveHT HanpasnsawoT gpyr apyry
no noyTe 3akasHbIM MMCbMOM UMW BpyYatoT NO4 POCMMUChH.

BaHk n KnueHT 065a3ytotcs B TeveHue 15 (MatHaguaTtv) pabounx gHewn (B TedeHne 60 gHen — npu
ncnonb3oBaHMM GAHKOBCKOWM KapTbl MPU TPAHCTPaHUYHbIX NepeBogax AeHEXHbIX CPeAcTB) C AaTbl
nony4eHusl COOTBETCTBYIOLLEN NPETEH3UN PacCMOTPETb €€ U HanpaBUTb MUCbMEHHbIA OTBET Ha
NPeTEH3NI0 OAHMM U3 JOCTYMHbIX EMY CNocoboB, NpeaycMoTpeHHbIX B N.9.3. Mpasun KBO.

B cnyyae HeucnonHeHns TpeboBaHWU, ykasaHHbIX B peTeH3un, bark n KnueHT Bnpaee obpatuTbes
B Cy[, B COOTBETCTBUU C AEMCTBYHOLUM 3aKoHOAaTenbCcTBOM Poccuiickon degepaumm.

B crnyyae BO3HWKHOBEHMSI CMOPHbIX cuTyaumn mexay baHkoM u KnueHToM, CBSA3aHHbIX C
ocnapvBaHveM KnveHTOM JencTBWIA Npu NPOXOXAeHUU npouenypbl YaaneHHon 6nomeTprnyeckon
naeHtudpmkaumm c nomowbio EBC n ECUA, nogreepxgeHmem cakra coBepLUeHUs/He COBEPLLEHNS
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KnveHToM ocnapuBaembix 4EACTBUN ABNAETCH AOKYMEHTbI (B 9NEKTPOHHOM unu GymakHoM BuAae),
npepoctaBneHHble OnepaTtopom ECUA w/wnn Onepatopom akcnnyatauum W3M w/vnn AO
«CoBpemeHHble cuctembl» (MHH 5407013919, mectononoxeHne 630055, r. HoBocubupck, yn.
WaTypckas, a. 2).

3aknunTesibHble NOJIOXKeHUA

Kb «OHEPITOTPAHCBAHK» (AO) saBnseTtca yyacTHMKOM CuKCTEMbl CTpaxOBaHUSA BKAOoB
(CBungetenbctBo AreHTCTBa Mo cTpaxoBaHuio Bkrnagos Ne625 ot 10.02.2005).

[eHexHble cpencTtBa, pasMelleHHble Ha CuyeTtax knueHToB (kpome OMC), oTKpbITbiIX B baHke,
noanexaT CTpaxOBaHUIO B MOpsAke, pasMepax M Ha YCroBUSX, YCTaHOBIEHHbIX PefepanbHbIM
3akoHoMm oT 23 pekabpsi 2003 roga Nel77-®3 «O cTpaxoBaHuM BknagoB B GaHkax Poccuickon
depepaumn» (CBngetenscTBo AreHTCTBa No cTpaxoBaHuto Bknagos Ne625 ot 10.02.2005 roga).
HeHexHble cpeacTBa MO COBOKYMHOCTWM OCTaTKOB Ha CuyeTax (PU3MYECKMX WL 3acTpaxoBaHbl
nckni4nTenbHO B npegenax cymmbl 1 400 000 pybnen B cooTBeTcTBUM ¢ PeaeparbHbIM 3aKOHOM
Poccuiickon ®egepaumm ot 23 aekabps 2003 roga Nel77-d3 «O cTpaxoBaHuM BKagoB B BaHkax
Poccunckon ®egepaumm».

KnueHT yBegoMIEH, YTO HEBLINOMHEHNE UM 06513aHHOCTM cooOWNTL BaHky 06 n3MeHeHnsax cBoux
OaHHbIX (bamMunun, UMeHu, OTHECTBA, PEKBM3UTOB LOKYMEHTOB, YAOCTOBEPSAOLLNX NMMYHOCTb (CBOUX
N OOBEpPeHHbIX nuu), agpeca (paKkTMYeCcKoro MNpoXUBaHWS, agpeca perucrpauun, agpeca ang
MOYTOBbLIX YBEOOMIIEHWI, aApeca SMNEeKTPOHHOW NOYThI) B CryYae HacTyneHns CTPaxoBoro criyyas,
B cooTBeTcTBUM ¢ dPenepanbHbiM 3akoHOM Poccuiickon depepaumm ot 23 gekabps 2003 roga
Nel77-®3 «O ctpaxoBaHuu Bknagos B 6aHkax Poccunckon degepaumm» MOXET NoBAeYb ownbku
npu dpopmmpoBaHun peectpa obsasatenscts baHka nepeq Bknagyvkamun 1 3agepXku Boinnar.

baHk He BMewwvBaeTCs B AOroBOpPHble OTHOLWeEHWs KnueHTa ¢ nnartenswmkamu/monyyatensmm
OEHEeXHbIX cpeAcTB. B3aumHble npeTeH3vn mexay KnveHTom, nnatenbluimMkamu, nonyyvyatensiMmu
cpencts no Onepauusim, KnmeHT 0683yeTcs yperynupoBaTb CBOMMUW CUITaMU 1 32 CBOM CYET.
YBegomneHue KnveHta (kpome yBeOOMIEHWN, yka3aHHbIX B M.n.4.19. n 6.2.13. MNpasun KBO, a
Takke cnydaes, korga lNpaBunammu okasaHust ycryr npegycMOTPeHbl MHble CNOocoObl HanpaBneHus
KnueHTy yBegomneHni, TpeboBaHuUii, MHbIX COOBLLEHUI) Npon3BoanTcs BaHkoM NoObIM 4OCTYNHBIM
BaHky cnocobom (npu nuyHom noceleHnn barvka KnveHTtom, no cepsucy MHTepHeT-6aHK, novtomn
(B TOM Yncne, HO He UCKIKYUTENBHO, 3aKa3HbIM MUCbMOM C YBEAOMIEHWUEM), SNIEKTPOHHOW NOYTOW,
nocpeactesom SMS-coobuweHnit, PUSH-coobuweHunin, no TenedoHy u Ap.) B COOTBETCTBUU C
pekBuautamm Knuenrta, ykasaHHbiMmn B 3asaBneHun KbO / 3asiBneHun o npegoctaBneHuun ycnyr /
3asBke, nmMbBO nyTem pasMmelleHus COOTBETCTByWLWEeW MWHopMauunm Ha canTte baHka:
www.energotransbank.com, a Takke B nomelleHuM baHka n ero gononHUTErNbHbLIX 0PUCOB, NpU
aToM BaHk He 06s13aH gokasbiBaTb pakT nonyvyeHus yeegomreHust KnneHtom, Ha 4to KnuveHT
BblpaxaeT cBoe 6e3ycnoBHoOe cornacue.

B cnyyae HanpaBneHus no4TOM YBELOMIIEHWE HamnpaBnsieTcss MO nocrnegHemy agpecy Ans
MOYTOBBLIX YBeOOMIIEHMI, koTopbin KnueHT coobwwun Banky, a B cnydae otcytctBus B baHke
nHdpopmaumm ob agpece OnNA NOYTOBbLIX YBEAOMIMEHUM — MO agpecy pervctpauun Knuenta no
MeCTy NpebbIiBaHNA UMK XUTENbLCTBA.

YBegomneHus bavkom KnneHta 06 Onepaumax no CyeTam OCYyLWECTBASATCA NyTeMm
npepocTasnenuns Knventy Beinncok B nopsigke, ycraHoeneHHom n.4.19. MNpasun KBO.
YBegomneHue KnueHtom BaHka npoussogutcs nobbiM AOCTYMHBIM €My CnOcoBoM (Mpy NNYHOM
nocetlieHmmn oduca baHka, no cepsucy MIHTepHeT-6aHK, NOYTON (B TOM YnCIe 3aKasHbIM NMCbMOM C
yBeOOMIIEHMNEM), ANIEKTPOHHOW NOYTOW, NO TenedoHy 1 Ap.) B COOTBETCTBMM C pekBmautTamm baHka,
pasMelleHHbIMM Ha canTe badka: www.energotransbank.com, 3a wucknoyeHvem cny4aes,
npeaycMmoTpeHHbIX B n.6.4.13. MNpasun KBO, a Takke criyyaes, koraa Npasunamu okasaHus ycnyr
npenycMoTpeHbl MHble cnocobbl HanpasneHus baHkom KnueHTty n KnueHtom BaHky yBegoMneHuin,
TpeboBaHW, MHbIX COOOLLEHNA.

B cnyyae nameHeHusa gencTeytolLero 3akoHogatensctsa Poccuiickon ®epepaumm MNpasuna KBEO un
(vnn) TlMpaBuna okasaHWsa ycnyr OencTBYOT B 4acTW, He MpOTMBOpevallen AeucTBylLleMy
3akoHogartenbctBy Poccuiickon Pepepaunn, OO0 NpuBEOEHMS MX B COOTBETCTBME C TaKMMMU
N3MEHEHNSIMU.
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PasHornacwus, Bo3HukawLwwme B npouecce BbinonHeHus ycnosuin Jorosopa KBO, npeasaputenbHO
paccmatpuBatoTca CTopoHamu B Liensax BelpaboTky B3anMonpueMnemMbix peLlueHuni.

Mpyn HepocTXeHUM cornaweHns crnopbl Mo Borpocam, BbiTekaowum u3 [dorosopa KBO,
paccMmaTpuBaloTCs B YCTAHOBMEHHOM 3aKoHOAaTenbCcTBOM Poccuiickon deaepawmm nopsiake.

Bo Bcem octanbsHomM CTOpPOHbI PYKOBOACTBYIOTCS AEWCTBYIOLLMM 3akoHOA4aTeNsCTBOM Poccuinckom
degepaumm.
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MpunoxeHue 1
Kk MNpaBunam koMnnekcHoro 6aHKOBCKOro obcnyxmBaHus
dpusmdeckmx nuy B Kb «BHEPTOTPAHCBAHK» (AO)

MpaBuna oTKpbLITUA, BeAeHUA U 3aKPbITUS
TeKyLUnX 6aHKOBCKUX CYETOB (PM3NYECKUX NUL
B Kb «QHEPITOTPAHCBAHK» (AO)

TepMUHbI N onpeaeneHus

3asBneHue (3asBneHne o6 OTKpbITUM cuyeTa) — 3asBneHue KnueHta no cdopme baHka,
nonyyeHHoe BbaHkom Ha OymaHOM HocuTene wnuM B 3MEKTPOHHOM BuAe, noarBepxaarwliee
aevictBust KnueHTa, HanpaBneHHble Ha OTKpbITUE emy Tekyulero cyeta B baHke B cooTBeTCTBUM C
3akntodeHHbIM Mexay baHkom n Knnerntom Hdoroeopa KBO.

MpaBuna — HacToswue [MpaBuna OTKPbITUS, BEAEHUS] U 3aKPbITUA TEKYLUMX BAHKOBCKMX CYETOB
dmanyeckux nmy B Kb «OHEPTOTPAHCBAHK» (AO), siBnsioliMecss HeOoTbeMSIEMON 4YacTbto
Mpasun KBO.

O6wue NonoxeHus

OTKpbITUE, BedeHWe U 3akpbiTue TeKylwero cyeta OCYLWECTBMAKTCS B COOTBETCTBUM C
3akoHogaTenbctBoM Poccuickon Pepepaunmn, nNonoXxeHnaMuM n MHCTpykuuamn banka Poccun,
Mpaeunamu KBO, BHYTpEHHUMU HOPMATUBHLIMM akTamun baHka.

YcnoBus HauncneHms NPoLEeHTOB MO TeKylwM c4YeTam ycTaHaBNMBalOTCS U OTMEHsItoTcA baHkom.
C uenbto o3HakomneHusa KnueHtoB BaHk pasmelyaeT uHpOpMaunMio O NPOLIEHTHBIX CTaBkax Mo
Tekywium cyetam, MHOPMaUMIO O NpeKpaleHUn OTKPbITUA TeKyLmnX CYETOB C HayucrneHuem
MPOLIEHTOB Ha OCTATOK [OEHEXHbIX CPeACTB MO HUM Ha odmumaneHom canTe baHka
www.energotransbank.com, a Takke Ha ®nHaHCOBbIX Nnatgopmax. [laton o3HakomneHus KnveHTa
€ onybnukoBaHHOW MHopMaUmeln cuMTaeTcsa gaTta, C KOTOpon MHpopmaums pasMmeLleHa Ha canTe
BaHka n (nnn) Ha PuHaHcoBoW NnaTgopme.

HacTosiwme MNpaBuna ycraHaBnMBalT NOPSAOK OTKPLITUSA, BEAEHUS U 3aKpbITUS TeKyLLero cyeTa,
NnopsoOK HayucneHus M BbiNnatbl MPOLEHTOB NPW OTKPbITUM Tekylwero cyeta, No KOTOPOMY
NpegycMOTPEHO HauvuCrieHME MPOLEHTOB Ha OCTATOK OEHEXHbIX CPeAcTB Ha TekylleM cuyeTe,
perynvpyloT OTHOLLEHWs, BO3HMKalowme Mexay KnneHtom m BaHkom B npouecce OTKpbITUS,
BeLeHus1 1 3akpbiTua TekyLlero cyeta.

NMopaaok oTKpbITUA N BeaeHnsa TeKyliero cyera

OTtkpbiTHe TekyLlero cyeta ocywlecTBnseTcss baHKkoM Ha OCHOBaHUKU NpeaocTaBneHHoro KnveHtom
B baHk 3aaBneHns no popme baHka Ha ycnoBusax, 3noxeHHbIx B [paBunax.

3aaBneHne MoxeT OblTb COCTABHOW 4acTbl) 3asBMEHUS O NpPefoCTaBfeHUN APYrux YChyr,
npegycMmoTpeHHbIx MNMpasunamu KBO.

3asBneHne MoxeT ObITb npepgoctaBneHo KnveHToM B nogpaspeneHve banka (Ha OymakHOM
HocuTene ¢ cobCcTBEHHOPYYHOM MoanuCbI0) NNy B anNeKTPOHHOM BUAE NO cepBUCY VIHTEpHET-0aHK.
Tekywwinii cyeT oTKpbIBaeTcs baHkOM Npu ycnosuu NonoxuntensHon (nponaeHHon) NoeHTudrkauum
KrnneHTta B nopsigke, ycTaHOBAEHHOM BaHKoM.

Tekywun cyeT MoxeT BbiTb OTKPbIT HecoBeplueHHoneTHeMy KnueHTty, gocturwemy 14-neTHero
BO3pacTa, Mpu yCroBUM NpeaocTaBreHnsl MMCbMEHHOMO COrfacusi ero 3aKoHHOro npeacraBuTens
(poguTens, yYCbIHOBUTENS, MOMEYMTENs) Ha OTKpbITUE TeKywero cyeta W pacnopsikeHue
OEeHeXHbIMY cpeacTBamum, ocbopMrieHHOro B baHke unu HoTapumarnbHO yO0CTOBEPEHHOrO.

Tekywun cyeT Ha umsa manonetHero KnuveHta (8o 14 neTt) OTKpbIBAeTCA €ro 3akOHHbIMU
MpeacraBuTenamu.

Tekywuii cyeT oTkpbiBaeTcst baHkoM He No3gHee cneaytoLero paboyero AHA Co AHS NOCTYNIeHus
3assneHusa KnueHta B baHk. Hayanom npegoctasneHuns baHkom ycnyru sBngetca gata oTKpbITUS
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TekyLuero cyeTa.

[okymeHTOM, noaTBepxaawowmMm ¢akT OTKpbITUS Tekyllero cuyeTa, sABnseTca 3asiBrieHMe Ha
OymaxxHOM HocuTene, cocTaBfneHHoe B 2 (OByx) aksemnngapax (ana kaxgon us CTOPOH),
nognucaHHoe CTopoHamu.

Ecnun 3asBneHune 06 oTKpbITUKM CHETa HanpaBreHo no cepBucy MHTepHeT-6aHK, noaTBEpXKAEHMEM
hakTa OTKpbITUA Tekyllero cyeTa ABMNSETCHA OTpaxeHue OTKpbiToro baHkom Tekywiero cyeta B
cepsuce VIHTepHeT-6aHk.

Bo Bcex cnyyasix noaresepxaeHnem dakta oTkpbiTuSA TekyLero cyeta aBnsieTcs ysegomneHme ob
OTKpbITUM Tekyliero cyeta Ha BymaxHOM HOcWUTENEe C NOAMUCHI0 YMOMTHOMOYEHHOIO COTPyAHMKA
BbaHka, cogepxawee Homep TekyLlero cyeta W gaTy ero OTKpPbITUS, KOTOpOe npefocTaBnseTca
BaHkom KnneHTy no ero TpebosaHuio.

Tekywne cyeta oTKpbiBalOTCA B pybnsax P® u B vHocTpaHHoOW BamntoTe. KnueHTy MoxeT ObiTb
OTKPbITO HECKOMNBKO TEKyLLMX CHETOB.

OTkpbiTME, BedeHuwe, 3akpblTe Tekywero cyeta nNpouMsBoASATCA B COOTBETCTBUM  C
3akoHogartenbctBoM Poccuiickon ®depepaunn, HopmaTtuBHbiMM  aktamum  banka  Poccuu,
BHYTPEHHUMM HOPMAaTUBHbIMK akTamu baHka.

B cnyyae ecnu Tapudamm n (Mnm) ycrioBUSIMM HAYUCIIEHWUS] MPOLIEHTOB, ONYyONMKOBaHHbIMK Ha
odmumansHoM cante baHka www.energotransbank.com u (unu) pasmelleHHbIMM Ha PUHAHCOBOW
nnartdgopmMe, NpegycCMOTPEHO HaYUCNeHNe NPOLIEHTOB Ha OCTATOK AeHEXHbIX cpeacTs Ha TekyLiem
cyeTe, baHk HauucnsaeT nNpoueHTbl B pa3mMepe, ycTaHoOBNeHHOM Tapudamu u (Mnu) ycrioBUsMM
HayMcCneHus NpPoLEeHTOB, Ha CYMMY OCTaTka [AEHEeXHblX cpeacTB Ha Tekyllem cyeTe CO AHS,
crneayoLlero 3a AHeM NoCTYNNeHNs AeHEXHbIX cpeacTB Ha TekyLuin cyeT, No AeHb UX CNNCaHNS C
TekyLlero cyeTa BKIHOYNUTENBHO.

PacuyeT npoLeHTOB NPOM3BOANTCA HA MUHUMASBHBIN OCTaTOK Ha CyeTe, CNOXUBLLUINCS B TEYEHUe
KaneHgapHoOro mecsiua. Beinnata HauncneHHbIX NPoLEHTOB NponssBoanTcs baHkom exemecsyHo B
nocnegHUn KaneHaapHbIM OeHb Mecdua MyTeM 3a4UCreHUsT MPUYUTAOLWENCS CYMMbl OEHEXHbIX
CPeAcTB Ha TeKyLmnN cYeT (KanuTanmsmpyoTes).

Mpun pacyeTe npoueHTOB 3a 6a3y NpuHMMaeTCcsa AEACTBUTENBHOE YMCNO KaneHaapHbIX AHEWN B rogy
(365 nnn 366 COOTBETCTBEHHO), YMCMO AHEN B Mecsue (dakTuyeckoe KONMYeCcTBO KarneHOapHbIX
OHen B MecsiLe) U MUHUMarbHbIA ocTaTok Mo CYeTy B TeueHue KaneHaapHoro Mmecsaua.

BbaHk BnNpaese WU3MeHUTb pasmMep MPOLEHTHOW CTaBKW, B COOTBETCTBUM C KOTOPbIM HaYUCNAOTCA
NpoLEeHTbl Ha CyMMY OCTaTka AeHeXHbIX CpeACcTB Ha Tekyllem cyeTe, No KOTOPOMY NpeaycMOTPEHO
HauucneHve MpoLeHTOB Ha OCTaTOK AEHEXHblX CpeacTB, B TOM 4ucne no Tekylwmum cyeTam,
OTKPbITbIM paHee.

B cnyyae ymeHbweHna BbaHKOM pasmepa npoueHTHOM CcTaBkuM MNo Tekywum cyeTam HoBagd
NpoLIeHTHasa CTaBka NPUMEHSETCH KO BCEM TeKyLUM cyeTam, B OTHOLLEHUN KOTOPbIX Tapudamm u
(Mn) ycnoBrsIMM HAYMCNEHUS MPOLEHTOB NPESYCMOTPEHO HAaUYNCIIEHNE NPOLIEHTOB , MO UCTEYEHUM
7 (Cemun) KkaneHgapHblX OHeW C MOMEHTa COOTBETCTBYKOLLEro pasMelleHus MHgopMauuu Ha
oduuymnansHom cante baHka www.energotransbank.com.

Haton yBegomneHusi (o3HakoMneHust) KnueHrta ¢ onybnmkoBaHHoW uHdopmaumen ob nsmeHeHmm
NPOLIeHTHOW CTaBKK cYMTaeTcsa gaTa, C KOTOpor MHopMauusa pasmelleHa Ha carTe baHka n (unu)
Ha PrHaHcoBoOW NnaTdopme.

B cnyyae ecnu oTkpblTUe TekyLLero cyeta npeycMOTPEHO B MIHOCTPaHHOW BanioTe, ¢ KOTopon baHk
He paboTaeT B Hann4yHow cpopme (Mo onepauusMm 3a4UCIEHNs U CMMCaHUS), TO Bblaaya AEeHEXHbIX
cpencTs B pybnsix u/vinv MHOM MHOCTPaHHOW BanikoTe, ¢ koTopon baHk paboTaeT B HanMyHOM hopme,
NMPOUCXOAUT Yepes onepauno 6e3HanM4yHoON KOHBepTauMn No KoMMep4yeckomy Kypcy baHka, ecnu
MHOE He YCTaHOBMNEHO HOpMaTuBHbIMK akTamun baHka Poccuu. B mecTtax, 4OCTynHbIX noTpebuTento,
pasMeLlaeTcs uHdopmaunss 06 orpaHMYEHUsX MO Bbldaye OEHEXHbIX CPeACTB B COOTBETCTBUM C
TeKywmmm TpeboBaHuAMN 3akoHoA4aTENbLCTBA U pekomeHaauusamn banka Poccun.

3akpbiTue Tekywero cyera

TeKkyLwnii cHeT OTKpbIBaeTCs Ha HeonpeaeneHHbIn CPoK.
KnueHT BnpaBe 3akpbiTb Tekywmnm cyeT B nwoboe Bpemsi, npegocrtaBmB B baHk nucbmeHHoe
3asBneHne O 3aKkpblTUM cyeTa C MNOATBEPXKAEHWEM OCTaTKa [AEHEeXHbIX CpeacTB Ha [AeHb
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npeaocTaBneHnst 3asBfeHMs U C YKa3aHWMEM PEKBU3NTOB cCYeTa, Ha KOTopbIi Heobxoammo
NnepeyYncnMTb yKaszaHHbIN OCTaToOK, U YNraTUB KOMUCCUIO B COOTBETCTBUM C Tapudamu.

3asiBrneHue o 3akpbITUM cyeTa MoxeT ObiTb NpegocTaBneHo KnueHTom B nogpasaeneHve baHka (Ha
OymaxxHOM HocuTene ¢ cobCTBEHHOPYYHOW [loanuChi0) uUnM B 3NEKTPOHHOM BMAE NO CEPBUCY
WHTepHeT-BaHK.

3akpbiTne Tekywero cueta KnneHta — OOMKHUKA B Xo4e peanv3aumy MMyLLecTBa rpaxgaHuHa,
MPU3HAHHOIO HECOCTOSATENbHbIM (DaHKPOTOM), OcyLlecTBNsSeTcd (OUHAHCOBBIM YNPaBASIOLIUM.
®PuHaHCOBbBIN yNpaBNALLWUA NpeacTaBnseT AOKYMEHT, YAOCTOBEPSIOWMN JIMYHOCTb, KOMUIO
cynebHoro akta o6 yTBepXgeHun (UMHAHCOBOrO yMNpaBnswLWEero Ans yyactus B npouenype
peanu3aumyM UMyLLeCcTBa rpaxaaHuHa, NMMCbMEHHOe 3asiBeHne O 3akpbiTum CuyeTa ¢ ykasaHuem
pPeKBU3NTOB GAHKOBCKOrO cyeTa, Ha KOTOPbIA NOAMEXMUT NepeBoy OCTaTOK AEeHEXHbIX CPeACTB Ha
Cuerte, pekBuaunToB 6aHka nonyyaTens cpeacTs. B crniyyae ecnv pacnopspkeHue o nepeBoae octaTka
OeHexHbIX cpeactB no CyeTy coctaBndeTcs M noanuceiBaetca baHnkom, Kaptouka B BaHk He
npeacraBnseTcs.

OcTaToK AeHexHbIX CpeacTB Ha TekyLeM cyeTe He no3gHee 7 (Cemun) aHen nepeyvncnseTca baHkom
B COOTBETCTBMM C PEKBU3NTAMMW, YKa3aHHbIMW B 3asiBneHun KnueHta, nognucaHHoMm KnuneHTtom /
MpenctaButenem KnueHTa.

KnueHT HeceT puCK BO3HMKHOBEHMSI HebnaronpusTHbIX MNOCMEACTBMI, BbI3BaHHbIX He
NOATBEPKAEHNEM B 3asiBNIEHMM O 3aKpbITUM CYETA OCTaTKa AEHEXHbIX CPEACTB Ha Tekyllem cyeTe,
yKa3aHMeM HeBEepHbIX/HEMONHbIX PEKBU3UTOB ANsl NEpPeYnCreHnst ocTatka AEHEeXHbIX CpeacTB C
Tekywiero cyeTa.

3akpbiTe Tekyuiero cyeta He ocBoboxaaeT KnueHTa OT BbINONHEHMA 006A3aTensCcTB MO
Onepauusam, coBepLUeHHbIM B Nepuoa, koraa Tekywmin c4eT 6bin OTKPbIT, B TOM Yucre oT onnatbl
yenyr baHka, npegoctaBneHHbix KnneHTy B cooTBeTCTBMM C Tapudamm.

MNpaBa n o6s13aHHOCTU CTOPOH

BaHk nmeeT npaeo:

Mpn HenpenctaBneHun 3anpawnBaemblx baHkom [OOKymMeHTOB U (Mnv) cBegeHun nmbo
npeaocTaBneHun HEMOSHbIX UMW HEKOPPEKTHbIX (HeLOCTOBEPHbIX) CBEAEHUN, HEe MO3BONSALLMX
BaHKky onpegenuTb XxapakTep COBEpLUAaEMO CAENKU, OTKasaTb KnneHTy B npMemMe u UCNONHEHUN OT
Hero JaHHOro M BCeX BHOBb NocTynawwmx PacnopskeHuii Ha npoBeaeHue nobbix Onepauunii no
Tekywiemy cuyety (3a ucknrodeHmem Onepauuin NoO 3a4YNCIIEHUI0 OEHEXHbIX CPeacTB Ha TekyLinn
cyeT n Onepauunm No COBepLUEHMIO 06sA3aTenbHbIX NnaTtexem no Hanoram, cbopam u T.n.) Ao
npepoctaBneHus KnmeHToM 3anpoLLeHHbIX JOKYMEHTOB U CBEAEHUN.

M3MeHWTb pa3Mep MPOLIEHTHOW CTaBKW, B COOTBETCTBUM C KOTOPbIM HAYUCHSATCA NPOLEHTLI Ha
CYMMY oOCTaTKa [OeHeXHbIX CpedcTB Ha Tekylem cyeTe, B TOM 4ucrne no Tekywum cyeTawm,
OTKPbITLIM paHee.

3akpblTb TekylMin cyeT B OOHOCTOPOHHEM MOpsiKe B Cry4vasiX, YCTAHOBMEHHbIX AEWCTBYIOLUM
3akoHogaTtenbctBoMm PO.

BaHk 06s13aH:

MpoeoauTb Onepaunn no TekyLieMy cyeTy B CPOK/ U B nopske, onpeaeneHHbIMU AeNCTBYOLWNM
3akoHogaTenbcTBoM P®, HOpMaTUBHBIMW Y MHCTPYKTUBHLIMKU akTamun baHka Poccumn, baHkoBckumun
npasunamu u ycnosmsimu Npaswun.

KnuneHT nmeeT npaeo:

PacnopskatbCa OeHEeXHbIMU CPeAcTBaMy B Mpedenax octaTka Ha Tekywem cyeTe B nopsgke,
yCTaHOBMEHHOM 3akoHodaTtenbcTBom Poccuiickon ®egepauun u Mpasunammn KBO. KpegntosaHue
TekyLlero cyeta BO3MOXHO B cCriyyae 3akrnudeHus mexagy baHkom u KnueHTom oTaenbHoro
cornalleHus.

KnuneHT 065s3aH:

Cosepuwatb Onepauummu no Tekywiemy cHeTy B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM
Poccunckon depepaunn, HopmMaTMBHbIMW akTamu baHka Poccun, WHbIMKM  cornaleHusMum
(ooroBopamu), 3akniodeHHbIMKM Mexay baHkom n KnueHtom, npasunamu lNMnaTtexHbix cuctem (B
cny4vae coBeplueHuss Onepaumm no Tekyllemy cyeTy ¢ ucnonb3oBaHnem baHkoBckow kapTbl), 6e3
HapyLleHus pexnma TekyLiero cyeta.
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He ucnonb3oBate Tekywnn cdeT ansa coseplueHus Onepauun, CBA3aHHbIX C OCYLLECTBNEHUEM
npeanpuHMMaTenbCKkon  AeATenbHOCTM, 3a  ucknodeHnem Onepauui  usnyecknx  nuu,
NPUMEHSIIOLNX CheLmanbHblA HanoroBblin pexum "Hanor Ha npodyeccuoHanbHbll goxod", He
ABNAOWMMCH  MHAMBUAYANbHbIMKM  NpeanpuHuMartenaMM  unu - U3NYECKUMM  NMLAMMU,
3aHMMaLWUMNCS B YCTaHOBMEHHOM 3akoHogaTenbCcTBOM Poccuiickon ®epepauun nopsigke
YaCTHOW NPaKTUKOW, ANA COoBepLUEHNs onepauni Nnpu BegeHUn AesTeNbHOCTU, B CBA3U C KOTOPOM
yKasaHHble ouanyeckme nmua NPUMEeHST cneumanbHbI HarnoroBbl PEXUM.

OnnaumBatb ycnyrm baHka B cooTtBeTcTBUMM ¢ Tapudamm baHka, OeNCTBYOWMMW HA MOMEHT
COBepLUEeHNA onepaumMm — caMOCTOATENbLHO Uy nopyyns 3To baHky B nopsigke, yCTaHOBMEHHOM
Mpaesunammn KBO. lMpu OTCyTCTBUM [OCTATOYHOM CyMMbl Ha Tekywem cyete KnveHT o0si3aH
He3amMeanuTEeNbHO NPUHATE Mepbl MO NOMIHOMY U CBOEBPEMEHHOMY NONyyYeHnto baHkoM AeHeXHbIX
CPeAcCTB, 4OCTATOMHbIX ANa onnathl yenyr baHka, nyTemM BHECEHUS1 HanMYHbIX AEHEXHbIX CPeacTB
Ha Tekywwmin cyeT nNMbo obecneunB nx nepeBoa Ha TekyLumi cyeT.

Mpu 3auncneHmn Ha TeKywun cyeT CyMMbl B MHOCTPaHHOW BamnwTe unu BantTe Poccuinckon
®epepaumn, npesbiwatowent B aksuaneHte 600000 (LLecTtbcoT ThiCAY) pybnen, no onepauum,
CBSAI3aHHOW C BO3BpPaTOM 3alMa, OCYLUECTBMEHMEM TMPOLEHTHbIX WM MHbIX MAaTexen
HepesuaeHTOM MO OOroBopy 3arMa, Kof Buaa KoTopbld ykasaH B WHcTpykumm BaHka Poccuum ot
16.08.2017 N 181- "O nopsigke npeactaBneHWss pesngeHTamMnm U HepeaugeHTamu
YMNOSTHOMOYEHHbIM DaHkam MOATBEPXKAAMLMX AOKYMEHTOB U MHAOPMaUMM NpU OCYLLECTBNEHUN
BamnoTHbLIX onepauun, o eanHbIX hopMax yyeta n OTYETHOCTU NO BanioTHLIM onepauusaM, nopsake
1 cpokax ux npegcraenenns”, B cpok He no3gHee 30 (TpuauaTtn) pabounx gHern nocne 3avymcneHust
Ha TeKylWuin cyeT MHOCTPaHHOW BamnoTbl MM BantoTbl Poccuiickon degepaunm coobwmts baHky
MHOpPMaLMIO O HAa3HAYEHUM TaKOro nnaTexa u CBeAeHWst 0 JOroBOpe 3anma.

Ob6ecneunts Ha Tekywem cyeTe HanuMune CyMMbl [OEHEXHbIX CpeacTs, Heobxoaumbix Anst
UcnonHeHnss oba3aTtensCcTB, MPeayCMOTPeHHbIX [lpaBunamum ©M  MHbIMKM  COrNalleHUaAMM
(ooroBopamu), 3akn4eHHbIMK Mexay baHkom 1 KnneHtom.
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MpunoxeHue 2
Kk MNpaBunam koMnnekcHoro 6aHKOBCKOro obcnyxmBaHus
dpusmdeckmx nuy B Kb «BHEPTOTPAHCBAHK» (AO)

MpaBuna pa3smeLweHns geHEXHbIX CpeacTB PM3n4ecKux nuy
Bo Bknaabl B Kb «9QHEPTOTPAHCBAHK» (AO)

TepMMHbI n onpepeneHuns

Bknag — cymma geHexHbIX cpeacTts, nepefaHHass Bknaguvkom baHky Ha onpegeneHHbid Cpok
(CpouHbI BKNag) unu Ha HeonpeaerneHHbl CpokK (Bknag «40 BocTpeboBaHUsA») € Lienblo NonyyYnTb
Joxon B Buae NPOLEHTOB, Ha Yycnosusix, onpegensembix [MpaBunamu n YcnosusiMv BKnaga,
aencteyowmmn B baHke Ha gaty oTkpbiTMa Bknaga.

Bknaguuk — KnneHT, pasmectuBlwni B baHke AeHeXHbIX cpeacTBa Ha YCNoOBUSX, OnpeaeneHHbIX
MpaBunamu n Ycnosusmu Bknaga, gencreyowmmn B banke Ha gaty otkpbiTus Bknaga.

3asBneHue (3asBneHve o6 OTKpbITUM Bknaga) — 3asBneHne no dopme baHka, nonyveHHoe
BaHkom oT Bknaguvka Ha GyMaykHOM HOCMTENE UMK B SNIEKTPOHHOM BUAe, Bbipaxatolee HamepeHme
KnueHTa oTkpbiTb CYeT BKNaga v pa3amecTuTb AeHeXHble cpefcTBa Bo Bknag.

HecHmxaembin octatok (MnHMManbHas cymma BKnaga) — MUHMManbHO gonyctumas Cymma
BKIlaga, npv NofiHOM UMM YacTUYHOM YMEHbLUEHMU KOTOPOW Npomn3BoanTcst Bo3BpaTt Bknaga (B Tom
yncne SOCPOYHEIN).

Cpok BKknaga — Cpok, B Te4YEeHMEe KOTOPOro AeHexXHble cpeacTsa Bknagyuuka pasmelleHsl Bo Bknag.
CyMmma BKknagia — OCTaTOK AEHEXHbIX CPeACTB, yuMTbiBaeMblx Ha CueTe Bknaga.

MpaBuna — HacToswue NpaBuna pasmeLleHnss JEHEXHbIX cpeacTB PU3NYECKMX N1L, BO BKNaabl B
Kb «QHEPITOTPAHCEBAHK» (AO).

YcnoBusi BKnaga — YCTaHOBNEHHble BaHkom ycnoBusi 6GaHKOBCKOro Bknaga, B TOM 4uUCrie CpOK
BKMaga, NPOLEHTbI MO BKMaAy U MHblE CYLLLECTBEHHbIE YCMNOBMS, ONyGnMKkoBaHHbIE HA ohuLnansHOM
cante baHka www.energotransbank.com u (1nu) pasmelleHHble Ha PuHaHcoBOW NnaTtgopme.

O6Lwume nonoxeHus

OTkpbiTve, BegeHWe U 3akpblTne CueTa BkMNaga OCYLWeECTBNAETCA B COOTBETCTBMU C
3akoHogaTtenbcTBoM Poccuiickon ®degepaunn, MOMOXEHUAMU U UHCTPyKuuamu Banka Poccun,
Mpasunamn KBO, BHYTPEHHMMM HOPMaTUBHBLIMKU akTamu baHka.

Hactodwume [lpaBuna ycTaHaeBnuBalT nNOpsSAok W obwme ycnoBus pasmelleHus Bknagos
dumsndecknx nuu, NOPsSAOK OTKPLITUA, BeAeHUs U 3akpbiTua CyeTa BKNaga, nopsaok HauucreHns v
BbINMaTbl NPOLIEHTOB Ha cyMmbl Bknagos, ycnoBus Bosspata Bknagos, a Tawke perynupyroT
OTHOLWEHUA, BO3HMKawwme mexay baHkom n Bknagynkom B npouecce OTKPbITUA, BeAEeHUSA U
3akpbiTua Cyeta Bkraga.

HacTosawme [paBuna ycrtaHaeBnuBalT nopsgok u obwwue ycrnosus pasmelleHus Bknagos
drsmyecknx nuu, NOPsSAoK OTKPLITUA, BeeHUa U 3akpbiTnua CyeTa Bknaga, Nopsiaok HauYMCreHns u
BbINMaThl NPOUEHTOB Ha cymmbl Bknagos, ycnosusi Bo3spaTta BknagoB, a Takke perynupytot
OTHOLLEHMS, BO3HUKawwme mexay baHkom u Bknagynmkom B npouecce OTKPbITUA, BeOeHus U
3akpbiTa CuyeTa Bkraga.

NMopsaok oTKpbITUA Bknapa

OtkpbiTve CueTa Bknapa ocyuiectBnsieTca baHkOM Ha OCHOBaHWM nonyyeHHoro oT Bknaguvka
3asBneHua unu 3asBku No dopme baHka Ha ycrnoBusX, U3NOXeHHbIX B [MpaBunax n Ycnosusax
BKNnaga, AencTeyolmx B baHke Ha gaTy oTkpbiTMsa Bknaga.

OTkpbITME, BeAdeHue, nNpoOSioHraums, 3akpbiTue Bknaga npou3BogATcA B COOTBETCTBMM C
3akoHogartenbcTBoM Poccuickon degepaumm, HopMmaTUBHbEIMK akTamu baHka Poccun, BHYTpEHHUMU
HOpMaTUBHbIMK akTamu baHka.

Bknagumk MoXxeT OTKpbITb Bknag TonbKo Ha cBoe ums.
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Bknaguuk BnpaBe pa3meLlaTtsb B baHke HeorpaHuiyeHHoe konnyectso Bknaaos.

Bknapg oTkpbiBaeTcst Ha ycnoBusax Bblaaum Bknaga no nepsomy TpeboBaHuio Bknagyuka.

Bknaguuk nepepaet baHky, a baHk npuHumaeT oT Bknagumka geHexHble cpeacTBa B pasmepe, Ha
CpPOK W Ha YcnoBusx Bknaga, ykazaHHoro Bknagumkom B 3asiBrneHuun nnu 3asiBke, AEWCTBYHOLUX B
BaHke Ha paTy oTkpbITUs Bknaga.

B cnyyae ymeHblieHuss baHkom pa3mepa MpoOLEHTOB MO BKragam «A4o0 BOCTpeboBaHMA» HOBbIN
pa3mep NPOLEHTOB NPUMEHSIETCS KO BCEM BKMagam «40 BOCTpeboBaHMsA», MO NCTEYEHUN MecsiLa C
MOMEHTa COOTBETCTBYIOLLEINO pasmelleHnss uHdopmaumm Ha odwuumnaneHoMm canTe baHka
www.energotransbank.com.

YcnoBusa BKNagoB yCcTaHaBNmMBalTCA U oTMeHsaTca baHkom. C uenbio o3HakomneHus Bknaguvkos
BbaHk pasmellaeTr YcnoBus BkNagoB, WHGOpMauUMo O MPOLEHTHbIX CTaBkax no Bknagam,
WHpOpMaUMO O MpekpalleHun MpuBMeYeHnss (npvema) AeHexXHbIX CpeactB BO Bknagbl Ha
oduymnansHom cante baHka www.energotransbank.com, a Takke Ha PUHAHCOBLIX NNaTgopmax.
[aton o3HakomneHus Bknagyumka ¢ onybrnvkoBaHHOW WHpOpMauMen cyutaeTcsl aarta, C KOTOpOou
nHdopmaumsa pasmelleHa Ha canTte baHka n (unu) Ha PuHaHcoBoW NnNaTtgopme.

3asBneHne MoxeT ObiTb npegocTaeBneHo KnuneHTom B nogpasgeneHve baHka (Ha GymaxHOM
HocuTene ¢ cobcTBeHHOpYYHOM Moanucelo) NMBo B 3NEKTPOHHOM BuAe (C DNEKTPOHHOW NoAMNMChio
Bknagumka) no cepsucy WMHTepHeT-6aHk. 3asiBka bopmMUpyeTCsi TOMbKO B 3NIEKTPOHHOM Buae (c
OnekTpoHHOW nognuckbio Bknagyuvka) B JInyHom kabuHeTte PI1.

Mopnuce Bknag4yvka B 3asBneHun/3asiBke CBUAETENBCTBYET O TOM, YTO OH O3HAKOMITEH W MOSTHOCTLIO
cornaceH ¢ YcrnosusiMu BKraga, ykasaHHoro um B 3asiBneHun/3asiBke, gencreyowmmn B baHke Ha
Oaty oTkpbiTuA Bknaga, a Takke 03HaKkoMIeH ¢ MHAOpPMaLMen o CUCTeME CTPaxoBaHUS BKIA4o0B, O
nopsiake u pasmepe nony4yeHns BO3MELLEHUS MO BKNagam.

B 3asasneHunn/3anBke Bknagyvk ykasbiBaeT YcnoBus Bkraga, gevcteyrowme B baHke:

— BuA Bknaga (HanmeHoBaHue Bknaga);

— CyMMYy WX BanwTy Bknaga (CymMMy [OEHeXHbIX CpeacTB, pasmellaemblx BO Bknag
(nepBoHavanbHyto Cymmy Bknaga));

— CpOK v AaTy Bo3BparTa Bkraga (Cpok pa3melleHusi Bknaga B gHsix);

— TMPOLEHTHYI0 CcTaBKy (MPOLEHTHbIE CTaBKM) MO BKMagy B NPOLIEHTaX rogoBbiX (MPOLEHTHYHO
CTaBKy, COOTBETCTBYHOLLYIO YCNOBUAM BKNaaa);

—  MOPSIAOK BbIMMaThl NPOLIEHTOB MO BKNaay (C kanuTanusauuen unu 6es3 kanutannsaumu);

—  MPOLEHTHYIO CTaBKy (MPOLEHTHbIE CTaBkM) NMBO NOpsaokK ee (MX) onpeaeneHnsi Npu JOCPOYHOM
BO3BpaTe CyMMbl CPOYHOrO BKIaga UM ee YyacTu nNo TpeboBaHUo BKNaa4uKka;

—  BO3MOXHOCTb AOCPOYHOro BO3BpaTa YacTu CyMMbl CPOYHOrO Bknaga 6e3 u3aMeHeHus ycnosum
0 pasmepe MNPOLIEHTOB M MEPUMOLMYHOCTU WX BbINMaTbl MO CPOYHOMY BKMady, €ro ycrnosus,
pasmep HECHKaeMOro octaTtka CyMmMbl Bknaga (cymmy HecHukaemoro octaTka (ansa Bknagos,
npegycMaTpuBalrLLnX OrpaHUYeHne B BUAEe coxpaHeHus Ha CueTte Bknaga HecHwxkaemoro
ocTtatka);

—  BOMOXHOCTb M NOPSIA0K NPOASIEHUS CPOKa CPOYHOro BKNaaa;

— cuYeT Ans BbINMNaTthbl NpoueHToB (HoMep Tekyuwero cyerta (B BantoTe Bknaga) ans Beinnatbl
Bknaguvky npoueHToB no Bknagy (B Tom cny4dae, ecnv YcrnoBus BKNaga He npegycMaTpuBatoT
Kanutanuv3aumio MpOLEHTOB) 3a WCKMYEHMEM BKMaAoB, OTKPbITbIX C WUCMOMb30BaHWEM
PurHaHcoBOW NnaTtdopMsl;

— cyeT Ons Bo3BpaTa Bknaga (Homep Tekywlero cdeta (B BanwTe Bknaga) ana BosBparta
Bknaguuky aeHexHbIx cpefcTs co CueTa Bknaaa).

3asiBneHne Bknaguvka, noOnyvyeHHoe B 3MEKTPOHHOM Buae no cepBucy WIHTepHeT-0aHK,
O[HOBpPEMEHHO saBnsieTcs PacnopsbkeHnem Bknaguvka O nepeyvvcneHnn OeHeXHbIX CpeacTB co
cBoero TekyLero cyeTa Ha OTKpbiBaeMbIi CHeT Bkaga ¢ cocTtaBrieHnemMm baHkoOM COOTBETCTBYIOLLErO
pacyeTHOro AOKyMeHTa, NpeAyCMOTPEHHOro [AenCcTBYHOLWMM 3akoHo4aTenbCTBOM Poccuickomn
depepaumu, HopmaTMBHbIMU akTamm baHka Poccum (nnaTexxHoro nopyyeHusi, 6aHKOBCKOro opaepa
W MHOTO AOKYMEHTa no Bblbopy baHka).

YcnoBrsamMu BKaga ycTaHaBNMBaloTCs UHble NnapameTpbl Bknaga, B Tom yncne:

—  BO3MOXHOCTb M YCroBusi nononHexHus Bknaga;

—  BO3MOXHOCTb M YCINOBUSI COBepLUEHMST pacxoaHbix Onepauuii no Bknagy;

—  YCNnoBMS AOCPOYHOro n3bsaTusa Bknaga;
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3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

3.19.

MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
dusunyeckmx nuuy, B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 4.1.)

— BO3MOXHOCTb NponoHrauuv Bknaga.

YcnoBusa Bknaga, yCTaHOBMEHHblE Ha AaTy OTKpbITMS Bknaga, OencTBylOT A0 OKOHYaHus Cpoka
BKnaza.

[na 3auncneHunsa geHexHolx cpeacTts Bo Bknaa baHk oTkpeiBaeT Bknagyunky CueT Bknaga He no3gHee
pabouero oH4, criegytowlero 3a gHem nonyveHus baHkom 3asBneHus/3assku Bknagyuka.

Ons kaxgoro Bknaga oTkpbiBaeTcst otaenbHbin CyeT Bknaga.

YcnosueM Ons oTkpbITUS Bknaga sensetca Hanuume y Bknaguuka oTkpbiToro B baHke Tekyuwiero
cyeta B BaniTe/BanoTax Bknaga. VcknoyeHne coctaBnsitloT Bknagbl, OTKpbITblE HA OCHOBaHUU
3anaBku.

BHeceHne peHexHbIX cpedcTB Bo Bknap ocyulecTBnsieTcss HanmuuHbIM (Yepe3 Kaccy baHka) wnu
B6e3Hanu4HbIM cnocobom.

Mpn oTkpbiTn Bknaga B nogpasgeneHun banka unu nocpeactsom cepsuca WHTepHeT-6aHK
Bknagunk 065a3aH BHECTU (Nepeuncnntb) Ha OTKPbIThIN BaHkom CyeT Bknaga AeHexHble cpeacTsa B
CyMMe, yKka3aHHoW B 3asBneHun, B AeHb OTKpbITUS Bknaga.

Ecnn Bknagumk He ucnonHut o6a3atenscTBo No obecnevyeHunto NOCTyNneHnsa JEeHEXHbIX CPEACTB Ha
Cuert BKkNaga B ykasaHHbIN CpoK, baHk 3akpbiBaeT OTKpbIThIM HA OcHOBaHUM 3asenexus Cyet Bknaga
He nosgHee pabo4yero AOHs, crnepywulero 3a gHemM oTkpbiTua CuyeTa Bknaga, 6e3 odopmneHus
OOMONHUTENBbHBLIX LOKYMEHTOB CO CTOPOHbI Bknaguuka. OTcyTcTBUE OEHEXHbIX cpeacTB Ha Cuete
BKIlaJa 4O OKOHYaHWsi onepaumoHHOro AHA oTkpbiTusa CyeTa Bkraga siBnsieTcs oTkasom Bknag4yvka
OT OTKpbITUSA Bknapga.

Mpwn oTkpbiTMM Bknaga nocpeacteom ®uHaHcoBon nnaTdopmbl Bknagyunk o6si3aH nepeyncnnTb Ha
Homep CyeTa BKaga AeHeXHble cpeacTBa B CyMMe, yka3aHHOW um B 3asiBke, B CPOK He no3gHee 7
(Cemmn) pabounx gHen ¢ aatbl obpalleHma Bknaguvka no otkpbiTuto Bknaga B JlInuHom kabuHete 1.
Ecnun Bknaguuk He ncnonHut o6sa3atenbCTBO N0 06ecneyeHnto NoCTynneHns AeHexXHbIX cpeacTB Ha
Homep CuyeTa BKnaga B CPOK, yka3aHHbIW B nepBoM ab3aue HacToswero nyHkta, baHk aHHynupyet
NMPUCBOEHHbIM Ha ocHoBaHuM 3asBku Homep CdeTta Bknaga 6e3 oopmneHus AOMNONHUTENbHbLIX
AOKYMEHTOB CO CTOpoHbl Bknaguvka. B atom cnydae [Jorosop KBO cunTaetcs He 3aKmnoYeHHbIM
(ecnn y KnueHTa 6onbLue HeT oTKpbIThix CyeToB B BaHke). OTcyTCcTBUE AEeHEXHbIX cpeacTB Ha CyeTe
BKIaga B yKasaHHbI nepuog sIBNAeTCA oTka3oM Bknaguuka oT 3aknioveHust Jorosopa KBO wu
OTKpbITUA Bknaga.

Mpasunamu ®uHaHcoBOM NNATPOPMbl MOXET ObITb NPefyCMOTPEH MHOW (Gonee KOPOTKUIA) CPOK ANs
nononHeHus CueTa Bknaga 4eped JInuHbih kabuHeT OI1. MHdopmaums o cpokax M cnocobax
nononHeHmsa CueTa BknNaga pasmellaetrca Onepatopom duHaHcoBon nnatdopmbl B JIMYHOM
kabuHeTe ®l1. BaHk He HeceT OTBETCTBEHHOCTM 3a AaHHY0 MHopMmauuio.

Ecnu 3assneHne Bknagyvka cogepxut nopydeHne Bknaguuka baHky Ha nepeuyncrnieHne OeHEXHbIX
cpeactB co Cueta Bknagumka Ha oTkpbiBaembii baHkom CueT Bknaga, To 3aaBneHve Bknagyuka
saBnsetca ana baHka OCHOBaHMEM [fsi COCTaBfiEHWS PacyeTHOro AOKYMEHTa, coAepKallero
HeobxoaouMble PEKBU3UTLI ANS NepevncnenHnsa geHexHblx cpeacts Bknagumka co Cueta, ykasaHHOro
B 3asaBneHun, Bo Bknap.

BaHk Bnpase oTkasaTb Bknaguuky B oTkpbITUM Bknaga:

— ecnu B 3agaBneHuun/3asiBke ykaszaHO HauMeHoBaHwe Bknapga, YcrnoBusa KoToporo Ha paty
nonyyeHus baHkom 3asBneHus/3asBku oT Bknagyunka B baHke He OeNCTBYIOT;

— ecnu Ycnosusa Bknaga (B TOM Yucre pasmep NPoUeHTHOW CTaBkM), ykasaHHble Bknaguvkom B
3asBneHun/3asBke, He COOTBETCTBYIOT YCNOBUSAM BKnaga, YTBepXAeHHbIM bBbaHkom wu
dencTeyolwmm B baHke Ha gaty nonyyeHusa baHkom 3assneHusa/3assku oT Bknagyuka,

— ecnu Ha Cuete, ¢ koToporo Bknagumk nopydaeT baHKy cnucaTb OeHeXHble cpencTBa Ansi
nepeuncneHns Bo Bknaa, HegocTaTouHO Ang 3TOro AEHEXHbIX CPEACTB;

— ecnm Cuyet, c koToporo Bknagumk nopyyaetr BaHKy cnuvcaTb [eHEeXHble cpefcTtBa Ans
nepeuncrneHms Bo Bknag, He npegycmaTpuBaeT BO3MOXHOCTM COBEPLUEHUS PACXOAOHbIX
Onepauwui;

— ecnu Ha cueTe, € KoToporo Bknaguumk nopyyaetr BbaHKy cnucaTb OeHexHble cpeacrtsa Arns
nepeuucneHus Bo Bknaa, yctaHoBMeHbl orpaHnyeHns no Cuety (apect u . a.);

— ecnu 3aaBneHne 06 OTKpbITMM BKIaga HanpaeneHo B baHk BoO BHeONepaUMOHHOE BPeEMS;

— B Apyrux cnydasix, npegycmoTpeHHbix Npasunammn KBO u 3akoHogaTensctBOM Poccuickom
denepaumn.
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MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
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Bknapg cuntaetcst OTKpbITbIM C AaTbl 3a4MCeHNa AeHEeXHbIX cpeacTB Ha CueT Bknaaa.

HokymeHToM, nopTeepxaaowmm ¢akt oTKpbliTuA Bknaga, asnseTtca yBegomneHne o6 OTKpbITUM
Bknapa.

YBegomneHmem B 3aBUCMMOCTM OT cnocoba oOTkpblTua Bknapa (Hanpasnenus B baHk
3anBneHus/3asBkun) ABNSAOTCA:

— 3asBneHve ob oTKpbITUK BkNaga Ha OymakHOM HocuTene, NognMcaHHoe CO CTOPOHbI BaHka u
npegoctaBneHHoe Bknaguuky BaHkom no ero TpebosaHnuio (nMpu oTkpbiTUM Bknaga B
nogpasgenexHumn baxka);

— cratyc «McnonHeH» B 3aaBneHun, HanpaBneHHom KnneHtom no cepeucy ViHTepHeT-6aHK (Mpu
OTKpbITMM Bknaga nocpeacteom cepsuca VHTepHeT-6aHk);

— oTpaxeHue oTkpbIiToro Bknaaa B cepsuce VHTepHeT-6aHk B pasgene «Bknaabl» (Npy OTKpbITUK
Bknaga B nogpasgeneHun baHka n nocpeactsom cepsuca VIHTepHeT-6aHK);

— oTpaxeHune Cueta Bknaga, gatbl ero oTkpbltua 1 Cymmbl Bknaga B JInyHom kabuHete Ol
KnuenTta (npu oTkpbITnM Bknaga nocpeactsoM duHaHCOBOW Nnatdopmbl).

B cnyyae ecnu oTkpbiTue Bknaga npegycMOTpPeHO B MHOCTpPaHHOM BamnTe, ¢ koTopon baHk He
pabotaeT B HanuyHom cdopme (No onepaumsam 3a4uUCIEHUss U CMMCaHMA), TO Bbldaya AEHEXHbIX
CpeAcTB B pybnsix n/vnm MHOM MHOCTPaHHOWM BarntoTe, ¢ koTopo baHk paboTaeT B Hanu4Hon dopme,
NMPOUCXOAUT Yepe3 onepaumio 6e3HannyHoOM KOHBepTauuM nNo KoMmep4deckomy Kypcy BaHka, ecrnim
MHOE He YCTaHOBMEHO HOpMaTMBHbIMKU akTamu BaHka Poccun. B MecTax, 4ocTynHbIx noTpebuTento,
pasMeLlaeTca uHdopmaums o6 orpaHMyeHusIX No Bblgave AEHEXHbIX CpeacTB B COOTBETCTBUU C
TeKyLMMmn TpeboBaHUAMN 3aKkoHOA4ATENLCTBA U pekoMmeHaauuammn banka Poccun.

NMopsapnok BeaeHnsa Bknapa

TeueHne Cpoka BKkNaga HauMHaeTCsd CO AHs, creayollero 3a gHem 3aducrieHuss Cymmbl Bknaga,
ykasaHHown B 3asiBneHun/3asBke, Ha CyeT Bknaga.

Ecnu YcnoBusi cpoyHoro Bknaga npegycMaTpuBaloT BO3MOXHOCTb MOMofiHeHus Bknaga, Cymma
BKIlaa MOXET MOMOSHATLCA OEHEXHbIMU CpeacTBaMu, BHOCMMbIMU (nepedncnaembiMun) Ha Cuyet
Bknaga Bknaguvkom (ero MNpegcraButenem).

YcnoBusmMu BKNaga MOryT ycTaHaBnMBaTbCA AOMOSHUTENbHbIE OrpaHUYeHnss B BUAE MUHMMarnbHON
CyMMbl nononHeHus Bknaga u (unn) B BUAe nepuoa, B TedeHne kotoporo Bknag He moxeTt ObiTb
MOMOSHEH.

B cnyuvae, ecnn Ha CuyeT Bkraga NoCTynawT OEHEXHble CpeacTBa OT TPETbUX MWL U3 ApYrux
KpeAnTHbIX OpraHn3aLmi ¢ ykazaHmem HeobxoamMbix AaHHbIX 0 CyeTe BkNaga, AeHeXHble CpeacTBa
3auncrnisTca Ha CyeT BkNaga, ecnv YCNOBUAMU CPOYHOrO BKMada npefycMoTpeHa BO3MOXHOCTb
NOMOMHEHNS BKIaga U He YCTaHOBIEHO AOMOMHUTENbHbIX OrpaHuyeHni. [Npu aTom npegnonaraeTcs,
4yTO BKnaguuk Bbipasun cornacue Ha NonyvyeHne AeHeXHbIX CPeACcTB OT Takux nuL, npegocTaBus UM
Heobxoaumble AaHHble 0 CyeTe Mo BKMagy.

Ecnu Ha CueT Bknaga nocTynawT AeHexXHble cpeacTBa, U baHk He MoXeT ux 3auncnuTb Ha CueTt
BKIlaga, B CBsI3M C 3akpblTuem Bknaga nubo ¢ y4eToM OrpaHuU4eHun, YCTaHOBIEHHbLIX YCMNOBUSAMU
BKIlafa, TO pacnopsikeHne BO3BpaLLaeTcs nnaTenbLmKy 63 UCNOMHEHUs], 32 UCKIIOYEHNEM CITyYaEeB,
koraa Ha C4yeT BKNaga NocTynarT AeHeXHble cpeacTBa U3 ApYron KpeauTHOW opraHusauuu B Buae
BO3BPATOB MO UCMOSHUTENbHBIM U MHbIM JOKYMEHTaM nnbo GogKkeTHbIE AeHEeXHbIe cpeacTsa. B atom
cnyyae MNOCTyNMBLUME OEHEeXHble cpeAcTBa 3ayucnsaTcsa baHkoMm Ha Tekywwmin cdet Bknagduka B
pyonsx P®. lNpu otcytctBMM y Bknagumka OTKpbITOro Tekywero cyeta B pyonsx PP bBaHk
KOHBEPTUPYET MOCTYNMBLUME [OEHeXHble cpeactBa no kypcy LB PO, genctByowemMy Ha OeHb
NOCTYNNEeHUN, U 3a4ncnseT nx Ha Tekywnn cyeT Bknagymka B MIHOCTPaHHOW BantoTe.

Ecnu Ycnoeus Bknaga npegycmaTpmBaloT BO3MOXHOCTb YaCTUYHOIO CMMCAHUSA OEHEXHbIX CPeacTs
co Cueta Bknaga, To Bknaguvk BnpaBse nepeumcnatb AeHexHble cpefcTBa co CyueTa Bknaga Ha cBOU
cyeTa npu ycnosun coxpaHeHusi Ha CueTe Bknaga HecHuxaemoro octaTka.

YcnoBrsamMu BKNaaa MoXeT ObiTb YCTAHOBIEHO OrpaHUYeHne — ycroBue 0683aTenbHOro coxpaHeHus
Ha CueTe BKnaja AeHeXHbIX CpeacTB B CyMMe He MeHee HecHuxkaemoro octaTka. B atom cnyyae npum
ycroBun coxpaHeHuss Ha CuyeTe Bknaga HecHwxkaeMoro ocrtaTka, YCTaHOBMNEHHOro YcrnosusiMu
BKMaga, ocyuwiecterieHne Bknagumkom pacxogHbix Onepauui He OydeT cuuTaTtbCsi JOCPOYHBIM
BocTpeboBaHuem (Bo3spatom) Bknaga (vyactu Bknaga).
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Mopsinok BbinnaTtbl NnpoueHToB no Bknaay

Ha pa3melleHHyto Ha CueTe Bknaga Cymmy Bknaga baHk HauvMcnseT u BbinfnavvMBaeT Bknagumky
npoueHTbl No Bknagy B pasmepe, yCTaHOBMEHHOM YCroOBMAMW BKNaga, Aencteyowmmm B baHke Ha
paty oTkpblTua Bknaga, u ykazaHHOM B 3asiBrieHuMn/3asiBke, 3a WCKITOYEHWEM CIly4Yaes,
npegycMoTpeHHbIX B N.6.7., N.6.12. MNMpaswun.
MpoueHTHasa cTaBka no cpoyHoMy Bknagy, ycTaHoBneHHasi B 3asBrieHun/3asiBke, He MOXeT ObITb
nameHeHa baHkom B 0QHOCTOPOHHEM MOPSIAKE.
MpoueHTbl Ha Cymmy Bknaga HaumcnsawTcs baHKOM co AOHs, cneaylowero 3a AHEM NOCTYMNNeHus
Cymmbl Bknaga Ha Cuyet Bknaga, oo OHA ee dhakTuyeckoro Bo3sparta Bknagumky BKMOYUTENBHO, a
ecnun ee cnucaHme co CuyeTa BKnaga NpomM3BedEeHO MO MHbIM OCHOBAHMAM, TO OO OHS CNUCaHus
BKIMOYUTENBHO.
Mpn ncuncneHnn NpoLeHTOB KONMYECTBO AHEW B rody COOTBETCTBYET KaneHaapHomy. [MpoueHTbl
HaumcnsaTcss baHKkOM Ha OCTaToOK AEHEXHbIX CPeacTs, y4MTbiBaeMbix Ha CuyeTe Bknaga, Ha Havano
KaXkgoro onepaumoHHOro gHs.
MeprnogmyHOCTL BbINNaThbl NPOLEHTOB onpeaenseTca YcnosmsaMm Bknaga:
— B KOHUe cpoka Bkraga. Beinnata npoueHToB no Bknagy npoussoguntcs B OeHb BO3BpaTa
Bknapga;
— exemecs4yHo. Beinnata npoueHToB no Bknagy npov3BOOUTCA €XEMEeCAYHO B nocrneaHui
KaneHgapHbIN eHb Mecsaua;
— eXekeapTanbHO. Beinnarta npoueHToB No Bknagy nponsBoanTCs exXekBapTanbHO B MOCNEHNI
KaneHaapHbIN OeHb KBapTana;
HesaBucumMo OT TOro, kakast NepMogMYHOCTb YCTaHOBMNEHA YCNoBMAMM BKNaga, Bbiniarta npoLeHToB
no Bknagy nponssoguTcs:
— B AeHb Bo3BpaTa Bknaga npu 4oCpoYHOM pacTopXkeHun nubo no okoH4YaHun Cpoka Bknaaa;
— B AeHb nponoHrauun Bknaga, ecnun Bknag nponoHrupyeTcs.
Mopsigok BeiNnaThbl MPOLEHTOB onpeaensieTcs YCnoBnsiMn Bknaga u MoXeT ObITb:
— C kanuTanusaumen. MNMpoueHTbl NpUYnCcnstoTes K ocHoBHol CymMme Bknaga, yBenuumeas ee.
— 0es kanuTtanuaauun. MNMpoueHTbl NepeuncnstoTcs Ha TeKyLwmiA cHeT, ykasaHHbI Bknagyunkom B
3aaBneHuu.
YcnoBus Bkraga MoryT npegycmaTtpmBaTb U3MEHEHUE MPOLIEHTHOW CTaBKU Npy M3MeHeHUn Cymmbl
BKMaZa B pe3ynbTaTe ee yBenuyeHus 3a cyeT nononHeHnst Bknaga v (unu) npuumcneHnst NpoLeHTOoB.
B atom cnyyae ecnm Cymma Bknaga nepexoauT B HOBbIM CYMMOBOW AuanasoH, YCTaHOBIEHHbIV
YcnoBusiMuM BKaga, TO HaYMHasi Co OHS, cnegyrowero 3a gHem nepexoga Cymmbl BKnaga B HOBbIN
CYMMOBOW Anana3soH, NpOLEHTHasa CTaBKa CYMTAETCS M3AMEHEHHOW Ha HOBYIO U YCTaHaABNMBAETCS B
pasmepe, COOTBETCTBYIOLLEM 3TOMY CYMMOBOMY AManasoHy.

Cpok Bknapa, nponoHrauus (npogneHue cpoka 4encrTens), [OCPOUYHOe
n3bAaTMe Bknapa, 3akpbiTue Bknapa

Bknag «ao BoctpeboBaHMA» OTKpbIBaeTCA Ha HeonpedeneHHbIi CPOK U MOXeT ObiTb 3aKpblT Mo
3asBneHuo Bknaguuka B noboe Bpems.

Mpn 3akpbiTum Bknaga «ao BocTpeboBaHMA» OCTATOK AEHeXHbIX CcpeacTB  BMecTe C
npuunTaroLWMMnNCs npoueHTamun BblgaeTca Bknagumky yepes kaccy baHka nmGo no ero ykasaHuo
nepeyncnseTca Ha Apyroh cuyeT Bknaguumka He nosgHee crnepgywouwlero pabodero AHs C AaTbl
Mony4YeHns COOTBETCTBYHOLLEro NMMCbMEHHOrO 3asBrneHusa Bknagyuka.

Mpun oTcyTCcTBMM B TeveHne 24 ([Baguatn YeTbipex) MecsiLeB OeHEXHbIX cpeacTB Ha CueTe Bkraga
«40 BocTpeboBaHuA» 1 onepauui no 3Tomy cdeTy baHk BnpaBe B COOTBETCTBUM C MYHKTOM 2 CTaTbK
859 IpaxpaHckoro Kogekca Poccuiickon depepauum B OAHOCTOPOHHEM Mopsigke 3akpbitb Cuer
BkIaga «4o BocTpeboBaHus», Hanpasue Bknaguuky yBegomneHue o peweHmun baHka 3akpbitb Cyet
BKNaga «40 BOCTpeboBaHus».

B atom cnydae CyeT Bknaga «40 BocTpeboBaHUsI» 3akpbiBaeTcs No ucteveHnn 2 (Byx) mecsLeB co
AHSA HanpaBneHus baHkom Takoro yBegomneHus, ecnu Ha CyeT Bknaguvka B TeyeHMe 3TOro cpoka
OEHeXHble CpeAcTBa He NoCTyNumu.
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CpouHbln Bknaa oTkpbIBaeTCa Ha CPOK, yka3aHHbI Bknaguukom B 3aasneHun/3asiBke.

TeueHune Cpoka Bkraga HauyMHaeTCs Co OHSA, CneayoLLero 3a AHeEM pa3MeLLeHns AeHEeXHbIX CPeacTB
BO Bknag.

B neHb nonHoro Bo3Bparta Bknagunky Cymmbl BKraga v npyyuTaroLLmMxcs npoLeHToB TedeHmne Cpoka
BKNaga 3akaHumBaeTcs, obgasaTtenbctBa baHka no Bo3spaty CyMMbl BKNaga CYMTAKOTCH NMOMHOCTbIO
ncnonHeHHbiMKn, CYeT BKNaga 3akpbiBaeTcs.

HocpoyHbin BOo3BpaT Bknaga, a Takke Bo3spat Bknaga, ecnu Ycnosua Bkraga npegycmaTpusaroT
ero nposioHrauuto, 1 3akpbiTne Cuyeta Bknaga ocylwectBnseTcd baHkoMm Ha ocHOBaHWM 3asABreHUs
Bknaguuka o 3akpbiTm Bknaga nnbo o pactopxeHumn Joroopa KBEO, nonyveHHoro ot Bknaguuka.
3aaBneHune moxeT 6bITb NpegocTaBneHo Bknagunkom B BaHk:

— Ha BbymakHOM HocuTene ¢ cobCTBEHHOPYYHOM NOANUCHI0 Bknagyuka npyv NIMYHOM NpUCYTCTBUN
B odomce baHka;

— B 9MEeKTPOHHOM BuAe, 3aBepeHHoe DNeKTPOHHON noanuceto Bknagyumka, no cepsucy NHTepHeT-
bOaHk;

— B 9NIEKTPOHHOM BMAE, 3aBEPEHHOE JNEKTPOHHOW noanuceto Bknaguuka, yepes cBon JInyHbin
kabuHeT Ol (npumeHUMO Tonbko Anst Bknagos, OTKPbITEIX C MCNonb3oBaHMeM PUHAHCOBOM
nnatgopmbl).

Ecnu 3asBneHune o 3akpblTumn Bknaga nonyyeHo baHkom BO BHeonepaunoHHoe Bpems, baHk Brnpase
3akpblTb Bknag Ha cnegylowmin paboymnin geHb.

Mopsagok nepecyeTa NPOLEHTOB 1 yAepX)XaHue U3nuLLHe NPUYMCeHHbIX MPOLLEHTOB U3 cyMmMbl Bkrnaga
npyv OOCpoYHOM M3bATUN Bknaga onpepenstoTcs Ycnosusamu Bknaga, gencreyownmm B baHke Ha
aaty otkpbiTus Bknaga. [JocpoyHbli Bo3BpaT Cymmbl Bkaga ocyliecTtensetca baHkom He no3gHee
cnepywouwiero pabodero AHsa ¢ Agatbl nonyvyeHus baHkom 3asBnenns Bknagyuka B nopsiake,
npeaycMoTpeHHom B n.6.5. MNpasun.

BaHk BosBpawaetr Cymmy Bkrnaga Bknaguuky 6e3HanuyHbiM nepevmcrneHnem Ha Tekywumn cuyeT
Bknaguuka, oTKpbITbIN B BaHke 1 ykasaHHbIn Bknagyunkom B 3asiBneHunn (ecnv Bknagyuk B 3asBneHmum
0 3aKkpblTun Bknaga He ykaxeT MHOW CYeT Ons BO3BpaTa BKMaga), UM HanuMYHbIMU OEHEXHbIMU
cpeaoctBamu 4yepe3d kKaccy badka, mnm Ha CneumanbHbin cyeT (Mpu oTkpbiTuM Bknaga c
ncnonb3oBaHvem PuHaHCOBOW NnaTopmsbl).

BaHk Bo3BpaluaeT Bknaguvnky Cymmy Bknaga BMecTe C NpU4MTaloLLMMmucs npoLeHTamMmm no Bknaay no
oKkoH4yaHuu Cpoka Bkraga B nopsiake, npeaycMoTpeHHoMm B n.6.5. Mpaeun, ecnu Bknagyuunkom Oypet
BocTpeboBaHa CymMa Bkraga wunv ee 4acTb, U:

— Ycnoswug Bknaga He npedycMaTpuBatoT BO3MOXHOCTb YaCTUYHOMO U3bATus CyMMbl BKNaaa;

— unu Ycnosusa BKriaga npegycmaTpmBaroT BO3MOXHOCTb YaCTUYHOIO U3bsaTua CymMMmbl BKNaga ¢
ycrnoBuem obs3aTtenbHoro coxpaHenns Ha Cuyete Bknaga HecHwkaemoro ocratka, npy 3TOM
Cymma Bknaga, ocTtaBlascs Ha CueTte Bkraga, CTaHeT MeHblle HecHwkaemoro ocrtatka,
YCTaHOBMEHHOro YCnoBusiMm Bknaga.

Ecnun po okoHuyaHusa Cpoka Bknaga Bknagumkom 6yget BoctpeboBaHa Cymma Bknaga unm eé 4actb
(a no BkNnagam ¢ BO3MOXHOCTbLIO YacTUYHOro n3batna — ecnu Cymma Bknaga, octasluasics Ha Cuete
BKMaga, cTaHeT MeHblle HecHuxaemoro ocrtaTka, YCTaHOBMEHHOro YcnosusMu Bknaga), baHk
nepecumTbiBaeT MPOLEHTbI Ha [eHexHble cpeacTBa, Haxoaumewunecs Ha CueTe Bknaga B
COOTBETCTBMM C YCNOBMAMM BKNaja.

Ecnu Bknag ©Obin MponoHrMpoBaH, MPOLUEHTLI, BbiMfayeHHble B AaTy MpofioHraumm Bknaga, He
nepecuymTbIBalOTCS.

baHk Bos3Bpawaer Cymmy Bknaga, OCTaBLUYHOCS MOCMe YAepXaHus U3NULLIHE MNPUYUCIIEHHbIX
NpoLeHTOoB, B Nopsake, NnpegycMoTpeHHoM B n.6.5. Npasun.

Ecnn Cymmbl Bknaga, octaBwelrics Ha CyeTe Bknaga Ha MOMEHT BO3BpaTa, HE4OCTATOYHO Ans
yaepXaHust U3NULIHE MPUYNCTIEHHBIX MPOLEHTOB, Bknagunk obsi3aH Bo3MecTutb (BEpHYTb) BaHky
CYMMY U3MULLHE NPUYUCTIEHHBIX NMPOLIEHTOB, 0b6ecneymB ux Hanuyme Ha Tekyem cyeTe nMbo MHbIM,
cornacoBaHHbIM ¢ baHkoM cnocobom.

Ecnu B pesynbTaTte cnucaHusa co CueTa Bknaga AeHeXHbIX CpeacTB Ha OCHOBaHWW NOCTYMNUBLLENO B
BbaHk uMCMOMHUTENbHOrO AOKYMeHTa, npefyCMOTPEHHOro 3akoHoAaTenbCTBOM  Poccuickon
depepaummn, Cymma Bknaga cTaHeT MeHblle YCTaHOBMEHHOW YcnosusmMu Bknaga MuHumManbHowm
CyMMbI BKMNaja (a no BkNagam C BO3MOXHOCTbIO YaCTUYHOMO U3bATUS — HecHmxkaemoro octaTka),
baHk Bo3BpallaeT Bknaguumky octasBwyoca Ha Cuyete Bknaga Cymmy Bkragja BMecTe C
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npuynTaloWMMNCA Ha aTy BO3BpaTa NpoueHTamMu, HA4YMCNEHHbIMU NO CTaBKe, NMPeayCMOTPEHHOW
[orosopowm, B nopsigke, npeaycMoTpeHHom B n.6.5. MNpasun.

Ecnu YcnoBsusa Bknaga He npegycmaTpmBatoT nponoHraumio Bknaga, 1o no okoH4yaHum Cpoka Bknaga
baHk Bo3Bpawaetr Bknagunky Cymmy Bknaga BMecCcTe C MNPUYUTaOWUMMUCS MNpOLEeHTaMu
B6e3Hanu4HbIM NepeyvncneHnemM B nopsake, npegycmoTpeHHom n.6.5. Mpasun.

Ecnu YcnoBua Bknaga npegycmatpualoT nponodrauuto Bknaga, a Cymma Bknaga He 6yget
BocTpeboBaHa Bknagunkom no okoH4aHun Cpoka Bknaga, u baHkom mpekpalleH npuem OeHEXHbIX
cpencTB Ha YcCnoBusX Bknada, OTKpbIToro Bknaguwuky, To BbaHk Bo3BpalwiaeT Bknagumky Cymmy
BKIlaga BMECTE C NPUYUTAOWMMUCS MpoueHTamu OGe3HannyHblM MepeyncrieHneM B MOpsiake,
npegycMoTpeHHoOM Nn.6.5. MNpasun.

Ecnn no okoHyaHum Cpoka Bknaga Cymma Bknaga vwnm eé 4vactb He bypeTr BocTpeboBaHa
Bknagymkom (a no Bknagam ¢ BO3MOXHOCTbIO YACTUHHOIO U3bATUS — ecrnn ocTaBluasdcsa Ha CueTte
Bknaga Cymma Bknaga He OyneT meHblle HecHwkaemoro ocrartka, YCTaHOBIIEHHOrO YCNoBuUsiMU
BKMaga), v npy 3ToM YcnoBus Bknaga npegycmaTpusatoT nponoHraumio Bknaga, v baHk npoponxaet
npueM [OeHeXHbIX CpeacTB Ha YcnoBusX Bknaga, OTKpbiToro Bknaguuky, Bknag npopomkaet
AevictBoBaTb (MPONOHrMpyeTcs) Ha ToT e Cpok Bknaga M Ha Tex e YCnoBusix Bknaga, KoTopble
aenictBytoT B baHke Ha oeHb okoH4YaHust Cpoka Bknaja, Nnpy 3TOM NPOLEHTHas CTaBka M3MEHSIeTCH U
yCTaHaBnMBaeTCca B pasmepe [MpOLEHTHOW CTaBKuW, YCTaAHOBMEHHOW YcnosusMun Bknaga,
adevicteylowmmu B baHke Ha aeHb okoH4YaHus Cpoka Bkraga.

Mpun nponoHraumm Bknagos (3a ucknioyeHneM BknagoB, OTKpbITLIX HA CPok 366 aHel) Homep CuyeTa
BKMaja He U3MeHsieTcs.

Mpn nponoHraunn BknagoB, OTKpbITbIX Ha cpok 366 AHEN, BO3MOXHO M3MeHeHne Homepa CuyeTa
BKNaga, CBsI3aHHOE C NepexofoM Ha BMCOKOCHLIN rof n obpatHo. B atom cnydae baHk yBegomnser
Bknagunka o HoBom Homepe CueTa Bknaga B cootseTcTBum ¢ n.9.3. MNpasun KBO.

UcuucneHne Hosoro Cpoka BKMaga HayduMHaeTcda CO AHA, Crneaylowero 3a AHEM OKOHYaHus
npegpiaywero Cpoka Bknaga.

KonunyecTtBo NponoHraumin He orpaHn4eHo.

B cnyyae ecnn Ycnosua Bknaga npegycmaTpmBaloT nponoHraumio u B bBaHke umetotcs
YCTaHOBMEHHbIE B COOTBETCTBMM C OENCTBYIOLIMM 3akoHogaTenbctBoM Poccuiickon ®epepauuu
Nnopy4YyeHUs HarNoroBoOro opraHa Ha nepevncrneHne CyMMbl 3a40MKEHHOCTU, TO NPONOHraums No Taknm
BKMagam He npousBoautcsa. B gaty okoHuaHus Cpoka Bknaga npoucxoaut cnucaHme co Cueta
BKMaZa AeHeXHbIX CpeacTB, Ha OCHOBaHMU NocTynueLlero B baHk nopyyeHns HaNnoroBoro opraHa Ha
nepeyuncrieHne cyMmmMbl 3agomkeHHoCcTU. baHk Bo3BpallaeT Bknaguumky octaslytocs Ha CyeTe Bknaga
Cymmy Bknaga BMecCTe C NMpuUUMTalLUMUCS Ha AaTy Bo3BpaTa NpoueHTamu, HAYUCIEHHbIMWU MO
cTaBke, NpegycMoTpeHHon [loroBopom, B nopsiake, npeaycMoTpeHHom B n.6.5. Mpaswun.

Ecnun Ha momeHT Bo3BpaTa CyMMmbl BKNaja Ha AeHEXHble CpeacTBa, Haxogsawmecsa Ha CyeTte Bknaaa,
HanoXeHo OrpaHUYeHne Ha CoBepLUeHMe pacxofHbix Onepauun no cyety (apect u (unu) mHoe
OorpaHu4eHue) B COOTBETCTBMM C AENCTBYHOLUM 3akoHoAaTenscTBoM Poccuiickon ®epepauum, n npu
aTom baHkoM npekpalleH npuem OeHexXHbIX CPeacTB Ha YCNoBusX BKraga, OTKpbIToro Bknaguuky,
Bknag npopomkaeT OeWCTBOBATb Ha YCNOBUSIX COXPaHEHUSI OEHEeXHbIX CpedcTB B CyMMe, He
npesbIlLaloLein CymMMy apecToBaHHbIX (OrpaHUYEHHbIX K PacXOAoOBaHWUI0) AeHEXHbIX CpeacTB, Ha
CueTte BKkNaga Ha HeonpegerneHHbl CPOK C HAaYUCIIEHMEM NPOLUEHTOB MO CTaBke, AENCTBYOLLEN B
BaHke no Bknaagy «go BocTpeboBaHus». Cymma OeHeXHbIX cpeacTB, CBOOOAHAs OT OrpaHUYeHUNn,
Bo3BpallaeTcs Bknagumky B nopsiake, npegycMmotpeHHoM B n.6.5. MNMpasun. MNpu nonyyeHnn baHkom
OOKyMeHTa 00 OTMEeHe OrpaHU4YeHuii, YCTaAHOBIIEHHOIO [ENCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumn, baHk Bo3BpalwiaeT cBobOAHbIE OT OrpaHWYEeHUN AeHEeXHble CpeacTBa
Bknaguvky ¢ npuumMtalowMMUCs NpoueHTamMn B nopsgke, npegycMoTpeHHoM B n.6.5. lMpaeun, He
nosgHee paboyero AHsA, cregylouwero 3a gHem nonydyeHuss bankom pgokymeHTa 06 oOTmeHe
orpaHuyeHun.

Ecnn Ha momeHT Bo3BpaTa Cymmbl Bknaga Bknag He 6ygeT BocTpeboBaH Bknagumkom, n Tekywmi
CYeT, ykasaHHbIi B 3asBneHuu, OyaeTt 3akpbiT, Bknaguumk nopydaetr baHky 6e3 3aknoyeHus
oTgenbHoro gorosopa ¢ Bknaguvkom m 6e3 odopmneHns OOMNOMHUTENbHBLIX OOKYMEHTOB OTKPbITb
Bknagumky cueT «go BocTpeboBaHua» (ecnv oH He Obin OTKPLIT B BaHke paHee), nepeBectn Cymmy
BKIlaa BMECTE C NPUYNTAIOLLMMMUCS NPOLIEHTAMM Ha CHET «40 BOCTPEOOBAHNSI» U XPaHUTL AEHEXHbIE
cpeactBa Ha HeM OO0 MoMeHTa obpaweHus Bknaguvka. lMpoueHTbl Ha OeHEeXHble cpeacTsa,
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XpaHsLuecs Ha Bknage «40 BOCTpeboBaHUA», HAUYMCNAKTCA NO CTaBke, AencTByoLleln B baHke no
BKNagy «40 BocTpeboBaHnS».

YcnoBus HacTosILLEero nyHKTa He NPUMEHSATCS Npu OTKpbITUM Bknaga npu nomowmn duHaHCOBON
nnatopmbl.

Ecnu peHb Bo3Bpata Cymmbl BKNaga npuxoautcs Ha Hepaboumi (NpasgHUYHbIA, BbIXOAHOW) O€Hb
BaHka, Bo3BpaT OeHeXHbIX CpeacTB npoussoautca baHkom B nepBbIvi pabounii 4eHb, criegyowmi 3a
Hepabo4ymm, C HaYUCNEHVEM NPOLEHTOB MO AaTy Bo3BpaTa Bknaga BkNouMTensbHO, B COOTBETCTBUU
co ctatben 193 NpaxagaHckoro Kogekca Poccuiickon ®enepaumn.

NMpaBa n o6sa3aHHocTN CTOPOH

BaHk umeeT npaBo:
OcyLlecTBNATb 3a4MCneHne AeHeXHbIX CpeacTB Ha CYeT BKnaga v cnucaHue OeHeXHbIX cpeacTB co
CueTta BkNaga Ha ocHoBaHuu 3asBnenns Bknaguyuka c coctaBneHmeM bBaHkom COOTBETCTBYHOLLIErO
pacyeTHOro AOKYMEHTa, MPeAyCMOTPEHHOro AEWCTBYIOWMM 3akoHOOaTenbCTBOM Poccuiickon
depnepaumu, HopmaTnBHbIMK akTamu BaHka Poccuu (nnatexHoro nopyyeHusi, 6aHKOBCKOro opaepa
UM MHOTO JOKYMEHTa no Bbloopy baHka);
PacnopsikaTtbca geHeXHbIMU cpeacTBamMum MO CBOEMY YCMOTPEHUIO A0 Bo3BpaTta Bknaaa;

BaHk 06s13aH:
3auucnaTtb Ha CyeT Bknaga nocrtynawLwme Ha umsa Bknaguvka geHexHble cpefcTBa He No3gHee OHA,
crneaywoLlero 3a AHEM NocTynneHus B baHk COOTBETCTBYIOLLIMX pacyeTHbIX OJOKYMEHTOB, B Cryyae
OTCYTCTBUSI OrPaAHNYEHUN, NPEAYCMOTPEHHbIX YCNoBUAMN BKIaAa;
Ob6ecneunBaTb COXpaHHOCTb AEHEXHbIX CpeacTB Bknaguuka;
Bosspatute Cymmy Bknaga no nepsomy TpebosaHuio Bknaguuka;
Hauucnntb 1 ynnatnte npoueHThl N0 Bknaay B paamepe v B nopsiake, npegycmoTpeHHoM Mpasunamum
n Ycnosusimu BKknaga.
C 01 dpeBpans 2024 roga nHgopmupoBaTtb Bknaguunka 06 ncteuenmmn Cpoka Bknaga He no3gHee Yem
3a 5 ([ATb) KaneHgapHbIX OHEW OO0 AaTbl MCTeYeHust cpoka Bknapga, ecnu Bknag BHeceH Bknagumkom
Ha YCnoOBMsIX €ro BbldayuM Mo MUCTEeYEHMM onpeneneHHoro cpoka. B cnyyae ecnu Bknag, BHeceH
BknaguvkoMm Ha ycnoBusX ero Bbldayn MO HacTynneHuu npeaycMoTpeHHbix [dorosopom KBO
(Ycnosuamu Bknaga) o6CToATENbCTB, O HACTYNNEHUN KOTopbiX BaHk 3HaeT unu gorkeH 6bin 3HaTb,
BaHk wHMopmypyeT Bknagumka o HacTynneHum Takmx obcTosATensCcTB B TedeHne 5 (Matn)
KaneHgapHbIX AHeW nocrie AHA ux HacTtynneHdus. MHdopmuposaHue Bknaguvka ocyliectenseTcs
cnocobom obmeHa nHdopmauuen mexay baHkom n Bknagumkom, npegycmotpeHHbim n. 9.3 [loroBopa
KBO.

Bknaaymk umeet npaso:
Monyunte CymMmy BKNaga v npuyutatrowuecs no Bknagy npoueHTbl, HAYNCNEHHbIE B COOTBETCTBUM C
MpaBunamu n Ycnosmamn Bknaaa;
Pacnopsikatbca Bknagom kak nu4HO, Tak M 4epe3 ceoero [lpeacrtaButens no AOBEPEHHOCTH,
odopMMeHHON B nopsaake, ycTaHoBNeHHOM ["paxaaHckum kogekcom Poccuiickon depepaumu;
3aBellaTtb nNpaBa Ha [OeHeXHble cpeacTBa, BHeCeHHble BO Bknag, B nopsgke, yCTaHOBNEHHOM
OencTByOLWMM 3aKkoHogaTenbCcTBOM Poccunckon ®enepaunu;
MononHaTe Bknaa, ecnu 3To NpeAycMOTPEHO YCroBusiMmn Bknaaa;
YacTMyHO CHUMaTb OEHEeXHble CpeacTBa, nepeuncrniaTb UX Ha gpyron Cuet Bknaguvka wnm ans
noralleHnsi KpeanToB, BblgaHHbIX BaHKoM, 1 (Mnun) NpoLEeHTOB 3a Nonb3oBaHne umMmn co CyeTa Bknaga
00 ypoBHsi HecHu»xaemoro octatka, ecrnv 310 NpeAyCMOTPEHO YCnoBmsiMx BKnaga.

Bknaaumk o653aH:
Mepen oTkpbiTMEM Bknaga o3HakOMUTLCA C MHGOpPMauMen O CUCTEME CTpaxoBaHUSA BKMagdoB, O
nopsiike u pasmepe nony4yeHnst BO3MeLLEeHUs No BKnagam, pasmeLleHHon baHkom Ha oduumnansHOM
cante baHka www.energotransbank.com v B nogpasaeneHunsix baHka, B KOTOpPbIX OCyLleCcTBNseTcA
obcnyxmBaHve Bknagunkos;

Mepeuncnute Cymmy Bknaga, ykasaHHyto B 3adBneHumn, Ha oTKpbiBaeMblt baHkom CuyeTt Bknaja B

Cpoku, npeaycMoTpeHHble n.n.3.15., 3.16. MNMpasun;

B cnyyae nponoHrauumn Bknaga 03HAKOMUTLCS C pasMepaMy NMPOLEHTHbIX CTaBoOK no Bknagy,

OTKpbITOMY BKknagumky, 4eACTBYHOLWMUMM Ha OEHb OKOHYaHMsA Cpoka BKknaaa.
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MpunoxeHue 3
Kk MNpaBunam koMnnekcHoro 6aHKOBCKOro obcnyxmBaHus
dpusmdeckmx nuy B Kb «BHEPTOTPAHCBAHK» (AO)

MpaBuna BbiNycka u CNONb30BaHUA GaHKOBCKUX KapT
KB «3QHEPIFOTPAHCBAHK» (AO)

TepMMHbI n onpepeneHuns

ABTOpM3aLUA NO KapTe — paspelleHne B 3NeKTPOHHOW dopme, npegoctasnsemoe baHkom ans
nposeaeHus Onepauun 1 nopoxgawlwee ero ob6a3aTensCTBO MO UCTOMHEHWUIO NPeACTaBrEeHHbIX
[lokyMeHTOB, COCTaBneHHbIX C ucnonb3oBaHvem KapTbl. ABTOpM3auMs No KapTe npoBOAUTCH B
MoMeHT npuema KapTtel anga coseplueHus Onepaumu.
ABTOpPM3aUMOHHbIA NIMUMUT — CyMMa [EHeXHbIX CpeacTs, B npegenax kotopow [epxartenb
cosepuaeT Onepauunun No kapTe, KOTOpas paBHa OCTaTKy AEeHEXHbIX cpeacTB Ha CyeTe 3a BblYETOM
HecnmcaHHblX co CyeTa cymMM onepauumi, Ha nposBedeHne KoTopbix baHk npegocTasun paspelueHne
(ABTOpUu3aumto no kapte). Mo OcHoBHol KapTe B cnydae 3aknoveHns mexay KnveHtom n baHkom
COOTBETCTBYIOLLEro OTAENbHOIO cornalleHns ABTOPU3aUUOHHbBIA NUMUT yBENNMUYMBAETCH Ha CyMMY
OOCTYMHOTrO KpeaWTHOro numuTa (NMumuta oBepapadta) no Cyerty.
HDepxatenb — (KnueHTt unu ero lNpeacraButenb) — u3nMyeckoe nvUO, Ha MMSA KOTOPOro B
COOTBETCTBMUM C 3aKoHoAaTenscTBoM P® 1 HopmaTueHbIMKM akTamu BaHka Poccun BaHkom BbinyLeHa
BaHkoBckas kapTa.
DokymeHT ([JJOKyMeHT no onepauussiMm C WUCNOJNiIb30OBaHUEeM OaHKOBCKMX KapT (peecTtp
onepauun/nnatexen)) — [OOKYMEHT WM COBOKYMHOCTb [OKYMEHTOB B 3NIEKTPOHHOM dopMme,
cocTaBneHHbIN [poLecCMHIoBbIM LLEHTPOM C NpuMeHeHneM KapT unm nx pekBnsnTos, NOAMUCaHHbIN
9NEKTPOHHOW noanucbio MpoLEeCcCUHroBOro LeHTpa, CnyXawun noaTrBepXaeHWemM CoBepLUeHUs
Onepauun B YcTponcteax (baHkomaTax, nnaTexHblx TepMuHanax) n POS-tepmnHanax, aBAstoLwmncs
PacnopsikeHnem KnmeHta Ha coBeplueHmne onepaumii no CyeTy, a Takke ABMAIOLWMIACA OCHOBAHNEM
ansa baHka cosepluaTh onepauuun no Cyery.
3asBneHue (3asiBneHue Ha BbINyCK 6aHKOBCKOM kapTbl) — 3asaBrneHne KnnexTa no opme baHka,
nony4yeHHoe baHkoM Ha OyMaXHOM HocuTene WM B 3NEKTPOHHOM BWAe, HanpaBrieHHOe Ha
nonydeHuve fepxatenem KapTbl B pamkax 3akntoveHHoro mexay baHkom un Knventom Jdorosopa KBO.
3aaBneHne MoxeT ObiTb COCTABHOW YacTbilo 3asiBNeHus o6 okaszaHuuM Apyrux ycnyr, BXOOsALWMX B
coctas KBO.
3asiBneHne Ha BbINyCK AONONHUTENbLHON BAaHKOBCKOW KapTbl — 3asBneHue KnveHta no opme
BaHka, cOBCTBEHHOPYYHO UM 3anofiHeHHoe W nepepaHHoe B baHk Ha BymaxHOM HocuTene, Ha
OCHOBaHuM kKoToporo baHk BbinyckaeT JONOMHUTENBHYIO KapTy.
KogoBoe cnoBo — cekpeTHbIn Kkod, onpegensiembin KnueHtom wnm ero [lpegcrasutenem,
yka3blBaeMblil B 3asiBNeHNM Ha BbiNyCk GAHKOBCKOWM KapTbl, 3asBneHnn Ha BbiNyCK AOMNOMHUTENbHOM
GaHKOBCKOWM KapTbl M WUCMONb3yeMbIN ONa ayTeHTudukauun KnveHTa B crnydyae npefocTaBrieHus
nHdpopmaumm 6e3 nuyHoro npucytcTBus KnveHta (C mcnonb3oBaHuem TenedoHHOW cBA3W) no
BOnpocam 6noknpoBku KapT 1 MHLUMAEHTOB Npu Mcnonb3oBaHuy Kapr.
KomnpomeTtauua kapTbl — cobbiTue, B pe3ynbtaTe koToporo Kapta u (unn) PekBuanTbl KapThbl
CTaHOBSATCH M3BECTHbl UK OOCTYMHbI Nuuy, He sensawwemycs Knuentom unu Oepxatenem KapTbl.
He saBnsietca KomnpomeTaumen kapTbl cobbiTue, B pesynbTate kotoporo Kapta u (unv) PekBuauThbl
KapTbl CTAHOBATCHA U3BECTHbI MW AOCTYMNHbI BaHKy 1 (Mnn) HOMY NUUy B pamMkax UCNonHeHns baHkom
ero obsi3aHHOCTeN (peanusaumm nNpae) B COOTBETCTBUM ¢ [1paBunamu, npaBunaMm COOTBETCTBYIOLLMX
MnaTexHbIX CUCTEM, ENCTBYIOLLNM 3akoHOA4aTENbLCTBOM PO,
Onepauusi no Kapte — cosepweHve npu nomowm Kaptel Onepaumn no CyeTy n (MnmM) MHbIX
OencTBuUi, nepeyvncnenHblx B n.1.24. MNpasun KBO, n (nnn) coBeplieHne AENCTBUA, CBA3AHHbIX C
obcnyxmBaHnem Cuyeta KnueHta BaHkom u (Mnm) mcnonb3oBaHuem KapTbl (PekBM3UTOB kapThbl)
Jepxatenem, a UMeHHO:

—  cMeHa NMNH-koga B YcTponctBax baHka;

—  3anpoc u npepocTaBneHne Boinuckn B YcTponcteax baHka;
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—  3anpoc u npegocTtaBneHne nHopmauumn o 4OCTYNHOM CyMMe nnaTexHoro numura no Kapre;
— nepeBopf cpeacts B baHke mexay Kaptamu KnueHnta B YcTponcteax n cepsuce VIHTepHeT-
6aHk (B pybnsx PO 1 B MHOCTpaHHOW BanioTe);
— nepeBof cpeacts B baHke ¢ KapTel KnueHTta Ha KapTy gpyroro KnveHta B YcTponcTBax u
cepsuce VIHTepHeT-6aHk (B pybnsax P®);
—  NepeBOL [OEHEeXHbIX CpeacTB B COOTBETCTBMM C «[lpaBunamv npenocTaBneHuss ycnyru
«MepeBog ¢ kapTbl Ha kapTy» B Kb « OHEPTOTPAHCBAHK» (AO)»;
—  UWHble gencteug, coBepluiaemble [epxatenem ¢ ucnonb3oBaHveM Kaptol (PekBusntos
KapTbl), NPeayCMOTPEHHbIE AENCTBYIOWNM 3akoHodaTenbcTBoM Poccuiickon ®egepauum u
(vnn) Mpasunamn KBEO u (unn) Tapudammu BaHka.
MUH-kop — nepcoHanbHbI MOEHTUDUKALUNOHHBIN HOMEP — JMYHbLIN Naponb KnveHTa Ha
nposefeHue Onepaunin ¢ ncnonb3oBaHveM baHKOBCKOM KapTbl, chyxawwmn ana MaeHtudukauum
KnveHTa npm  uCNONb3OBaHUWM  SMEKTPOHHOrO  obopyaoBaHus,  SBMSIOWWACA  aHarnorom
cobcTBeHHOpYy4YHOM noanucu KnneHTa.
MpaBuna — HacToswwme [lpaBuna BbiNycka W ucnonb3oBaHus 6HaHkoBckux kapT KB
«QHEPIOTPAHCBAHK» (AO).
Pacnucka — nucbMeHHoe 3asiBneHve KnneHta, cobCTBEHHOPYYHO UM 3anOfHEHHOE 1 NepefaHHoe
B baHk, Ha ocHoBaHuKM koToporo baHk BolgaeT KapTy.
PacnopsikeHne knueHTa (PacnopsikeHme) — [lokymMeHT (peecTp onepauui/nnatexen) no
Onepauusam no kapTe, COCTaBfIEHHbI B 3MEKTPOHHOW ¢hopme € npumeHeHuem KapTbl unu ee
pekBM3NTOB, nocTynawwmn B baHk 13 NMpoueccuHroBoro LEeHTpa, SIBNALWUACA OCHOBaHUEM AN
coBepLueHusa onepaumn no Cyery.
CVV2/CVC2 — Tpex3HayHbli Kog — PeKkBM3UT KapThbl, yka3aHHbIA Ha obpaTHon ctopoHe KapThbl,
KoTopbI npeabsBnaetca [epxatenem OOHOBPEMEHHO C HoMepom KapTbl npu coBepLueHun
Onepauun no kapTe B ceTn NIHTepHeT, ABnsieTca PekBnu3nTom KapTbl U aHanorom cobCcTBEHHOPYYHOM
noanucu depxaTens.
3-D Secure (Mastercard SecureCode, Verified by Visa) — TexHonorua lnaTtexHon cuctembl
«Mastercard WorldWide», «Visa International» gononHuTtensHon 3awmTel KapTel npyu coBepLueHnn
OepxaTtenem Kaptbl Onepaumn no kapte ¢ UCMOMb30BaHMEM B CETU VIHTEPHET NoCcpeacTBOM BBOAA
Ha cooTBeTCcTBYtoLLeM web-canTe ceTu VIHTepHET ogHOPa3oBOro napons, Hanpaensemoro baHkom B
Buae SMS-coobueHns n (unn) PUSH-coobwenuns Oepxatento Kaptel BaHka Ha Homep TenedoHa,
yKkasaHHbI [lepxxaTtenem B 3aaBrneHusx baHky.
MIR Accept — TexHonorusa lNnatexHon cuctembl «MWP» gononHutenbHon 3awuTbl KapTbl npu
coBepweHun [epxatenem KapTtbl Onepauuin no kapTe C ucnonb3oBaHveM B ceTu WHTepHeT
nocpeAcTBoOM BBOJa Ha COOTBETCTBYWLWEM web-cante cetn VHTepHeT ogHopasoBoro napons,
Hanpasnsiemoro baHkom B Buae SMS-coobweHuns u (unn) PUSH-coobweHna Oepxatento KapThbl
BaHka Ha HoMep Tened)oHa, ykasaHHbIN [lepxaTenem B 3asaBrneHnsax banky.

O6wue NonoXxeHus

Hactoswue lNpasBuna ycraHaBnuMBaloT MOPAAOK BbiNycka M MCNonb3oBaHus KapTt, aMUTUPYeMbIX
BaHkoM Onsg U3MYEcKMX nuy U NPeayCMOTPEHHbIX [OEWCTBYIOWMM 3akoHodaTenscTBoM PO,
HopMaTMBHbIMW akTamu baHka Poccuu.

MpaBuna perynupyloT OTHOLLEHUS, BO3HMKaowme mexay Oepxartenem un baHkom, B 4acTHocTu, B
npouecce coBepLueHus Onepaumn no kapte n onepauun no CyeTty ¢ ncnonb3osaHmem Kapr.

BaHk amutupyeT KapTbl nnatexHblx cuctem: HauunoHaneHon nnatexHon cuctemel «MUP», a Takke
MexayHapoaHbix nnatexHblx cuctem «Mastercard WorldWide» n «Visa International» (mpu Hanu4umm
TEXHUYECKOW BO3MOXHOCTH).

KapTbl ABNAt0TCA SNEKTPOHHLIM CPEACTBOM MriaTexa n npeaHasHadeHsbl A8 NpoBeaeHUs pacyeTHbIX
onepauuin B TOProBblX Y CEPBUCHLIX NPEANPUATUSAX, @ TakKe pacyYeTHbIX U KacCOBbIX Oonepauun B
GaHKOBCKMX Yy4pexaeHusix M YCTponcTBax camoobcnyxmBaHusa (6aHkomaTax, MHEOPMaLUMOHHO-
nnaTexHblX TepMuHanax u np.) B Poccun 1 3a py6exomM. Toukm obecnyxmnBaHms GaHKOBCKMX KapT
0603HaYeHbl HaKnekamm ¢ NOroTMNaMyM COOTBETCTBYHIOLLMX NMATEXHbIX CUCTEM.

KapTbl sienstoTca cobctBeHHocTblo KB «QHEPITOTPAHCBAHK» (AO) (nanee umeHyetcsa baHk) u
npegoctaensaTca [epxatenam BO BpemeHHOe nonb3oBaHue. [depxaTtenem OGaHKOBCKOM KapThbl
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sABNAeTca nuuo, nonyymsliee oT baHka npaBo Ha nonb3oBaHve KapTown, MMsi KOTOPOro ykasaHo Ha
nuueson ctopoHe KapTel, 1 obpaseL, noanmcn — Ha 060pOTHOM CTOPOHE KapTbl.

Beinyck KapT

Bbinyck KapTbl ocyuwiectBnseTca baHkom Ha ocHoBaHuMM npegocTaBrieHHoro KnueHtoMm B bBaHk
3aaBneHus no oopme BaHka Ha ycrnoBusaX, U3NOXeHHbIX B MpaBunax.

3aaBneHne MoxeT ObiTb COCTaBHOM YacTbl 3asBNeHMs O MpefoCTaBfeHUW OPYrux YCnyr,
npeaycMmoTpeHHbix Mpasunamn KBO.

3asBneHne MoxeT ObITb npegocTaeBneHo KnuveHTom B nogpaspeneHve baHka (Ha GymaxHOM
HocuTene ¢ cobCTBEHHOPYYHOM [loanNnceI0) Unu B aneKTPOHHOM Buae no cepsucy MHTepHeT-6aHkK.
BaHk ocyLiecTBnseT Boinyck KapT pa3nuyHbIX TUMOB, yKa3aHHbIX B Tapudax.

K ogHomy CueTy mMoryT 6bITh BbinyLleHbl ogHa OCHOBHadA kapTa 1 HeCKOmNbKo [ononHUTENbHbIX KapT.
Beinyck [ononHutenbHbIX KapT K OTKpbiToMy CueTy KnmeHTa ocywiecTBnsieTCs Ha OCHOBaHUM
3aaBneHns Ha BbIMyCK AOMNOSMHUTENBHOW DaHKOBCKOM KapTbl.

K CyeTy MoryT 6bITb BbiNyLLeHbl [JJononHUTENbHbIE KapThbl Kak Ha UMsA camoro KnveHTa, Tak u Ha ums
yka3aHHOro B 3asiBNEHUM Ha BbIMNYCK OOMOMHUTENbHOW OaHKOBCKOW KapTbl (PU3MYECKOro nuvua
(MpeacrtaButens).

KapTa moxeT ObiTb BbinylleHa Ha nvs OepxaTtens, gocturwero 14-neTtHero Bo3pacrta npu ycrnoBum
npenocTaBneHnst MMCbMEHHOIo Cornacus ero 3akoHHOro npeacTasuTens (poautens, YCbIHOBUTENS,
noneunTens) Ha BbiNyck KapTbl M pacnopsbkeHne pJdeHexHbiMu cpeactBamu, co Cueta ¢
ucnonb3oBaHvem KapTbl, odoopmneHHoro B baHke nnm HoTapuaneHO yaOCTOBEPEHHOTO.

BaHk He BbinyckaeT KapTbl n 6nokupyet Kapthl, BoinyweHHble k C4eTy KnmveHTa, ecnn B OTHOLLEHWU
KnueHTa BBegeHa npouenypa 6aHkpoTCcTBa.

Havanom npepoctaBneHus baHkom ycrnyru no Beinycky KapTbl sBnseTcd gata npuHatus baHkom
3aaBneHus, a Ha4anom nNpeaoCcTaBeHNs yCrnyri nNo NpeaoCcTaBneHno BO3MOXHOCTM NO COBEPLUEHMIO
Onepauun sBnsaetca gata nony4venust Kaptel epxartenem.

He nosgHee 14- (YeTbipHaguatv) paboumx OHew € gaTbl NpUHATMSA 3asiBNeHusl, ykasaHHOW
YMNONTHOMOYEHHbIM paboTHMkoM baHka B 3asBneHun, Bbigaet Knuenty Kapty m obecneudnBaet
BO3MOXHOCTb NpounsBeaeHus pacyetoB no CyeTy ¢ ncnonb3oBaHnem gaHHown KapTbl ¢ B3MMaHueM
BaHkom Bo3HarpaxgeHus (komuccuin/nnatsl) B COOTBETCTBMM C YCTaHOBNEHHbIMU BaHkom Tapudamu,
OEeVCTBYIOWLMMM Ha MOMEHT coBepLueHuss Onepaumu no kapTe.

Mo saseneHunto KnueHta mMoxeT ObiTb NpoOM3BEAeH CPOYHbIM BbiNyck KapTbl — He nosgHee
cnepywouwlero pabodyero AHs nocrne nonyvyeHuss baHkom 3asiBNeHUs C B3MMaHuWeM KoMuccuu 3a
CpoYHbIN BbiNyck KapTel B cooTBeTcTBUM C Tapudamu n nonyyeHnem Kaptol B [onosHom oduce
BaHka no agpecy r. KanuHuHrpag, yn. KnuHuyeckas 83 A.

MopknioyeHne TexHororum 3-D Secure wunu MIR Accept ocyllectBnseTcd KO BCEM BHOBb
BbiNnyckaemMbiM Kaptam 6e3 gononHutensHoro 3asienenus Knventa. Ecnu k gencteytowlern KapTe He
nogkrtoyeHa texHonornsa 3-D Secure unu MIR Accept, KnveHT npu xxenaHum MoxeT NnpefoCcTaBuTb B
BaHk 3asBneHvne o nogknioveHnn TexHornornn 3-D Secure nnu MIR Accept Ha BymaxHOM HocuTene
UNU B 3NEKTPOHHOM BUAeE, Ha OCHOBaHUKU KOTOporo baHk nponsBoauT ee NoakmnoyeHne.

Mopnuce KnueHta B 3asBneHwn cBuaeTenbCTBYeT O TOM, YTO OH O3HakomrieH ¢ [lpasunamu,
0b6sa3yeTcsa ux cobniogatb, a Takke obecneuntb cobnogeHue MNpasun MNpeactasutenem.
Moanucarnvem 3asBneHus n 3asBneHns Ha BbiNyck [JononHuTensHow kapTbl KnneHT:

— BblpaxaeT corfacue Ha BCe MpeayCcMOTPeHHble [OeNCTBYIOWUM 3aKoHOO4ATeNbCTBOM
Poccuiickon ®enepauun n (unun) HopmaTuBHbIMK akTamu baHka Poccum 1 (unn) HacTosawmumm
MpaBunamu u (unu) npasunamu lNnatexHblx cuctem BuAbl caenok, Onepauun no kapTe,
onepauuin no CyeTy N Ha UHbIE BCE 3aKOHHbIE AENCTBUS, COBEpLUaeMble C UCMOMb30BaHMEM
KapTbl;

—  HeceT pUCKM W MNOCMeACTBMS, CBA3aHHble C coBeplueHveM caenok, Onepauun no kapTte,
onepauuin no CYeTy 1 NHbIX AEUCTBUI C UCNONb3oBaHMeM KapThl;

—  obsasyeTtcsa obecneuntb ncnonb3oBaHve KapTtbl B cTporom cootBeTcTBUM C [paBunamn.
Kapta Bbinyckaetcsi BaHkoM, siBnsetca cobcTBeHHOCTb0 BaHka M BblgaeTcs [epxkartentio BO
BpeMeHHOe Nonb30BaHWe Ha CPOK, YCTaHOBIEHHbI BaHkoMm.

Cpok gencteusa KapTbl aBTOMaTM4ecky nNpekpaLlaeTcs No uctedeHum nocnegHero aHs Mecsua roga,
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YKa3aHHOro Ha nuueBon ctopoHe KapThbl.

BaHk yBegomnsieT KnveHTa o cpoke okoH4aHus aencteua Kaptbl. Ecnv KnveHT He yBegomnseT baHk
06 oTkase B Bbinycke (nepesbinycke) KapTbl NiobbiM yaobHbIM cnocobom (no TenedoHy, no cepsucy
WHTepHeT-BaHK, B noapasgeneHun baHka), Kapta nognexuT nepeBbinycky C yaoepXaHnem KOMUccum
¢ KnueHta B cootBeTcTBUMM ¢ Tapudamm baHka.

Mpn nonyyennn Kaptbl Oepxatenb obasaH ybeantbesi, YTo koHBepT ¢ [MMH-kogom HagexHo
3aneyartaH U He BCKpbIBancs paHee (npu Hanuuum). MNocne BckpbiTusa koHBepTta ¢ NUWH-kogom nnm
nonydexHms SMS-coobweHuns/PUSH-coobweHus ¢ NMH-kogom OepxaTtenb 0653aH 3anoMHUTL CBOW
MWH-koA 1 XpaHUTb ero B TamHe.

HepxaTtene 06s3aH ucnone3oBaTe KapTy nuyHo. Vicnonb3oBaHnve KapTel He ee [depxaTtenem He
ponyckaetcs. [lepxartens nognuceiBaeT Pacnvcky B nonydeHun KapTol.

MNH-kog gaBnseTca oAHMM M3 OONOSMHUTENbHLIX CPEACTB  3allMTbl  KapTel OT ee
HeCaHKLUMOHMPOBAHHOIO ncnonb3osaHus. BmecTte ¢ BbinyweHHon KapTon cotpyaHuk baHka BbigaeT
3anevaTaHHbin koHBepT ¢ [MMH-kogom wnu Hanpaensaet [MMH-kog SMS-coobuweHnem/PUSH-
coobuweHnem KnueHty. Hukto, kpome [depxartens kaptbl, He 3HaeT MNMAH-koa, noaTomy Heobxoaumo
3aNOMHUTb UKW 3anucaTb ero B HAAEXHOM MECTE, HU B KOEM Crly4ae He XpaHuTb ero Bmecte ¢ KapTton
1 He nepegaBaTb €ro TPeTbUM NuLam.

MNH-kog 1 CVV2/CVC2 senstTcsa aHanorom cobcTBeHHopy4YHon nognucu Oepxatensa. Onepaumm
no kaprte/PacnopsikeHusi, coBepLueHHble/COCTaBneHHble C  ucnonb3oBaHuem [MMH-koga wu
CVV2/CVC2, npusHatTcsa coBeplleHHbIMU/cocTaBneHHbiMuM [epxatenem. [Mpn atom KnneHt
npuaHaeT, yto Onepauus no kapTe/PacnopspkeHne, CoBepLUEHHas/CoCTaBNEHHOE C UCMONb30BaHNEM
MNH-kopga nnn CVV2/CVC2, He MoxeT ObiTb coBeplueHa/cocTaBneHo 6e3 ydactus [depxartens 3a
UCKMYeHnem cnydvaes, korga Jepxartenb Hapywun ycnosus nonb3oBaHus Kaptonm (B 4acTHOCTM,
korga [epxatenb nepegan, xota 6bl BpeMmeHHo, Kapty n (vnn) MNH-koa (CVV2/CVC2) n (nnn)
PekBnanTbl kapTbl TpeTbum nuuam nubo korga [depxatenb xpawun Kapty u (unm) TMUH-kog
(CVV2/CVC2) n (nnun) PekBnsnTbl kapTbl B MecTe, AOCTYNHOM TpeTbuM nuuam, nnbo korga Kapra
6bina, xoTa Obl BpemMeHHo, yTpadyeHa [epxartenem: Hanpumep, ocTaBrneHa B YCTPONCTBE, U T.1.).
KnueHT HeceT OTBETCTBEHHOCTb 3a MOCMNEACTBUSI Bcex genctesum u Bcex Onepaumii no KapTe,
onepauui no CyeTy, COBEPLLEHHBIX C MCNONb3oBaHNeM KapTbl 4O OKOHYaHMSA CpoKa ee AeNCTBUS, BHE
3aBMCMMOCTM OT Toro, coepwwun Onepaumo no kapte/onepauuto no Cyety cam KnueHT wnm
MpencraBuTENb UNKN MHOE NWLO, B T.4. B CIlydae yTpatbl/komnpomeTaunn KapTbl.

Mo ncreyeHun cpoka genctemsa KapTel u Npy Hannyuumn geHexHbIX cpeacTB Ha CuyeTe, JOCTATOYHbIX
ans cnucaHus kommccum 3a Bbinyck Kaptel, BaHk ocyllecTBnseT Bbinyck HoBol KapTbl (3a
UCKIIOYEHMEM crydaeB, Koraa baHk npekpaTun aMMcCcuio KapT AHHOrO TUNa, a Takke nNpu Hanuuum
orpaHMyeHni Ha BbIMYCK KapT, NPeayCMOTPEHHbIX AeNCTBYIOWNM 3akoHodaTenscTBoM Poccumnckon
®epepaumn n lNpasunamu KBO). Beinyck KapTbl onnaynBaetcs B COOTBETCTBUM C Tapudamu.
BeinyweHHyo Kapty KnueHT Bnpase nonyyntb Ha yCrnoBusaX, YCTaHOBIEHHbIX Mpasunamu.
PacnopskeHusa ([JJOKymMeHTbI), COBEPLUEHHbIE C McMonb3oBaHMeM KapTbl nMbo ¢ Mcnonb3oBaHMeM
PekBM3nTOB kapTbl B 9MIEKTPOHHOM BUAE, HOPUAMYECKN SKBMBANEHTHbI pacrnopsikeHnsm Knuenrta, B
YaCTHOCTU, PaCMOPSPKEHNSM Ha CMUCAHWE OEeHEXHbIX cpefcTB co CuyeTa M 3ayncrnieHve Ha cyeTa
nonyyatenen cpeacTB, PacrnopshKEHUSM Ha CnmMcaHue OeHEeXHbIX cpefctB co CuyeTa u Bblgaudn
HanWYHbIX [OEHEXHbIX CPEeACTB, COCTaBIEHHbIM Ha OyMaXHOM HocuTene W noanuCaHHbIM
opurmHaneHon nognucbto Knuenta ([Mpeactasutens). [pu atom  [OoKyMeHT, noanvcaHHbIN
3MEKTPOHHOM noanucbio [lpoueccuHroBoro ueHTpa u cogepxawun [MH-kog, ropuanydeckn
aKBMBaneHTeH PacnopsikeHuto (pacyeTHOMY OOKYMeHTy) KnueHTa Ha coBeplueHue ornepauui no
Cuerty, cocTaBneHHOMY Ha OymMa)kHOM HOocuTene 1 NoAnMucaHHOMY OpuUrMHanbHou nognuceto KnvenTa
(MpepcTtaButens) u siBnsetca ona baHka PacnopspkeHMeM KnveHTa Ha COBepLUeHue onepauum no
Cuety, a pacuyeTHble [OOKYMEHTbl, HeobxoouMmble [ns npoBedeHuMs onepaumi no Cuety,
cocrasnsatTca baHkom.

KrnveHT npmsHaeT B kadeCTBe HaAnexallero ocHoBaHusi coBeplueHms baHkom onepauuun no Cuyety
Hanuuve y baHka B anekTpoHHon dhopme [lokymeHTa (peecTpa onepaunin/nnarexen) no onepaumsam
C ucnonb3oBaHMeM OGaHKOBCKUX KapT, MOAMUCAHHOIO 3NEeKTPOHHOW noAnucbio poLeccnHroBoro
ueHTpa. KnueHT Takke npusHaeT, 4To Takon JokymeHT (pacwmndpoBka [lokymeHTa), pacnedyataHHbIN(-
ast) baHkom unu MpoLecCUHroBbIM LEHTPOM Ha BymakHOM HocuTene, ABMNSIETCA 40Ka3aTeNbCTBOM
Hannumst y baHka cooTBeTcTBYlOLWEro PacnopsikeHus (OCHOBaHWSI) HA COBEpLUEHWE onepauun no
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Cuety, chOpMMPOBAHHOIO B 3MEKTPOHHON hopMe C npumMeHeHuem KapTbl unu ee pekBu3nToB, a
Takke C MNpUMMEHeHveM Haanexalero adamnora cobcrtBeHHopydHon nognuck (MWH-kopga wnn
CVV2/CVC2).

KnveHT yBegomneH u cornaceH, Yto ucnonb3oBaHne KapTt ansa coseplueHus onepauuin no Cuety
CBS13aHO C PUCKOM M3roToBMeHus noaaensHbix KapTt, HenpaBomMepHOro nonyyeHnsi PEKBU3nTOB KapThbl
TPETbMMW NUUAMK, B YaCTHOCTW, HenpaBomepHoro nogdopa CVV2/CVC2, MNMNH-kopa TpeTbuMMu
nMuamMmn 1 BO3MOXHbBIMU B 3TOWN CBA3WN HEGaronpusiTHeIMK nocneactamsammu ansa KnvexTa.

KnueHT npu3HaeT, 4To yBeJoMIIeH 00 yCrnoBusaX 1 Nnpasunax ncnonb3oBaHus KapT, cogepawumxcs B
MpaBunax.

OcobeHHOCTM coBepLueHMA onepauun no Cyety npm nomowm Kapt

Mpn nomowwm KapT no CyeTy coBepLualoTCa onepaumm Ha YCroBUsiX, onpeaeneHHblX AeNCTBYOLWUM
3akoHogartenscTeoMm PP, MNpaBunamm KBO, Tapudamm n npaBmnamm MNnaTexHbiX CUCTEM.
Haton cosepweHusa Oepxatenem Onepauun no KapTe cunTaeTcs gaTta, ykasaHHas B [JoKymeHTe,
COCTaBMEHHOM MNpu coBeplueHun [epxatenem gaHHon Onepaumu no kapTte. [aton oTpaxeHus
COOTBETCTBYHOLLEN onepaunm no CyeTy aBnsieTcA gaTa NpoBeAeHMs COOTBETCTBYIOLLEN onepaLmm no
Cuety, ykasaHHas B Bbinucke no Cuety. OtpaxeHue (npoBegeHme) no CyeTy Takom onepauuun
npoussoautca baHkom B AeHb npeactaBneHus JokymeHTa B baHk n MOXeT He coBnagaTtb C AaTow
coBepuleHusa [lepxxatenem Onepaumnun no Kapre.
CoseplieHne Onepauun No KapTe MOXET OCYLLECTBNSATLCA TOMbKO HA OCHOBaHMM ABTOpM3aLmu No
KapTe.
OepxaTenb coepliaeT onepauun no CyeTy TONbKO B Mpedenax octaTka OEHEXHbIX CPeACTB Ha
Cuerte, ecnu nHoe He NpeayCMOTPEHO OTAENbHBIM COrnalleHNeM, 3aKknoyYeHHbIM Mexay KnmeHTom un
BaHkom.
Ycnyru no coeplueHuto Onepaumin no KapTe npegocraenatTca baHkom [epxartento npu Hanmumm
ocTaTka AeHeXHbIX cpeacTB Ha CyeTe KnneHTa, Heo6Xx04MMOro A5is NpeaocTaBneHns 4aHHOW yCryru
1 onnatbl Komuccun baHky, npeaycmoTpeHHon Tapudgamu, 4eNCTBYOLWMMIN HA MOMEHT COBEpPLUEHNS
Onepauuu no kapTe.
B cnydae coBepleHuss Onepauunii No kapTe B BanioTe, OTNNYHOM OT BantoTel CyeTa, KOHBepTauus
OEHEeXHbIX CpeacTB Npon3BOANTCA C B3MMaHueM ¢ KnveHTa nnatbl B COOTBETCTBUM C Tapudamum.
Mpun cosepweHnn Onepauun no kapte KNnneHT MoXeT Nony4nTb AOKYMEHT Ha ByMaxkHOM HocuTerne,
crnyxawun noaTeepxaeHneMm coseplleHns Onepaumm no kapTe. YKasaHHbI OOKYMEHT OOIDKEeH
cogepxaTtb crniegylowme obasaTenbHble PEKBU3UTHI (ECNU MHOE He MpegyCcMOTPEeHO npasunamu
MnaTexHbIX cMCTEM U (MNN) MHOCTPaHHBLIM 3aKOHOAATENbCTBOM):
—  maeHTudukaTop YCTPOWNCTBa, NpeaHa3HavyeHHoro Ang cosepweHusa Onepaunii no kapTe;
—  Bug Onepauun no kapTe;
—  pata coBeplueHus Onepauumm no KapTe;
—  cymma Onepauun no kapTe;
— BanwoTta Onepauum no kapTe;
—  CyMMa KOMWUCCWMOHHOIO BO3HarpaXKaeHwust;
—  koa AsTopwusauuum no kapTe;
—  PexBusutbl KapThbl.
[okasaTtenbcTBoM coBeplleHusa Onepaumin no kapte B YctponctBe\POS-TepMuHane nnu Ha cante
BbaHka, ssnsetcs [JokyMeHT (peecTp onepauun/nnatexen).
[okaszaTenbCTBOM, MNOATBEPXKAAOWMM  HanmuuMe U copepxkaHve [JokymeHTa  (peecTpa
onepauun/nnatexei) no OnepaunsiMm Mo KapTe, B T.4. NOATBEPKAAOLWMM MognNMcaHue yKkazaHHOro
[okymeHTa  3nekTpoHHOM nognucbld  [MpouecCUHroBoro  LEHTpa, MOANIMHHOCTL  KOTOPOW
NOATBEPXKAEHA, ABNSETCH NobON N3 NEPEUYNCIIEHHbIX HDKE OOKYMEHTOB:
—  pacwucppoBka copgepxaHusa [JokymeHTa (peecTtpa onepauui/nnatexen) no Onepauymsam no
KapTe, BbinonHeHHast baHkom unu MNpoueccnHroBblM LEHTPOM Ha BymMaxxHOM HocuTere;
—  VHble COOTBETCTBYIOLUME AOKYMEHTblI B 3NIEKTPOHHOM MM BymaxxHOM BMAE, BbIMOJIHEHHbIE
BaHkom unu MMpoueccuHroBbiM LEHTPOM, cofepxawme unHdopmaumio o6 Onepauusx no
KapTe.
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PekomeHaauumn npu coBeplueHuu onepauum ¢ Kapron

O6uwme pekoMmeHAaUumM o mepax 6e3onacHoCcTU Npu ncnonb3oBaHumn Kapr.

Hukorga He coobulanTe NnepcoHarnbHbI MaoeHTUdMKaumMoHHbin Homep (MNH-koa) TpeTbMM nuuam, B
TOM YMCrie POACTBEHHMKAM, 3HAKOMbIM, COTPYAHWKAM KPeAMTHON OpraHusaumu, Kaccupam u nuuam,
MOMOratoLLMM B UCMONb30BaHUN 6aHKOBCKOW KapThbl.

MNH-koa Heo6X0AMMO 3aNOMHUTL MK B CyYae, eCnu 3TO ABMAETCA 3aTPyAHUTENbHbLIM, XPaHUTbL ero
oTAenbHO oT 6aHKOBCKOW KapTbl B HESIBHOM BMAE WU HEOOCTYMHOM ANS TPEeTbWX nul, B TOM 4ucrne
POACTBEHHMKOB, MeCTe.

Heobxoaumo 6biTb BHMMATENbHBIM K YCITOBUSIM XPaHEHUSA U MCMONb30BaHUA GaHKOBCKONM kapThbl. He
nogsepraTte  GaHKOBCKYIO  KapTy MeXaHW4eckum, TemnepaTypHbiM W 3MNEeKTPOMarHUTHbIM
BO3OENCTBUAM, a Takke musberatb nonagaHus Ha Hee Bnaru. BaHKOBCKYIO KapTy Henb3s XpaHUTb
pSaoM ¢ MOOWIbHBIM TeNnedgoHOM, BbITOBOM 1 OCPUCHON TEXHUKOM.

TenedoHbl BaHka 1 NPOLECCUMHIOBOrO LieHTPa ykasaHbl Ha 060OPOTHOW CTOPOHEe GaHKOBCKOW KapThbl.
Tarke HeobxoaMmo umeTb Npu cebe KOHTakTHble TenedoHbl baHka n Homep 6aHKOBCKOW KapTbl Ha
APpYrux Hocutensx MHopmauun: B 3anMCHOW KHWXKe, Ha MOBWUrnbHOM TenedoHe u (Mnun) gpyrmux
HocUTENAX MHGOPMaLUKK, HO He pagoMm ¢ 3anuckto NMNH-koaa.

Mpn nonyyeHun npocbObl, B TOM YMCrie CO CTOPOHbI COTpyAHMKa BbaHka, coobLwmnTe nepcoHanbHble
AaHHble 1Ny nHy nHdopmaumo o baHkosckon kapte (B Tom uncne MNMNH-koa), He cTomT cooblatb
nx. Heobxoanmo nepesBoHMTb B BaHk 1 coobLmTb 0 JaHHOM hakTe.

He pekomeHayeTcs oTBEYaThb Ha ANEKTPOHHbIE MUCbMA, B KOTOPbIX OT MMEHM KpeAUTHOW OpraHn3auumn
(8 Tom umucne ot umeHn baHka) npegnaraeTca NpegocTaBUTb NepcoHanbHble AaHHble. He ctouT
cnegoBaTb MO «CCbINKaM», YyKasdaHHbIM B NUCbMax (BKMOYAs CCbIKA Ha CanT  KpeauTHOW
opraHmsaumm), T.K. OHU MOTYT NepeHanpaBnsTb Ha CanTbl-OBONHUKMN.

PekomeHpauuun npu coBepwieHumn onepauumi ¢ Kapton B 6aHkomare.

Bankomat unn ATM (Automated Teller Machine) — 3NeKTPOHHbI NPOrPaMMHO-TEXHUYECKMIA
KOMMMeKc, npeaHa3HavYeHHbIA 4N coOBepLUeHUst onepauui no Belgave (MpremMy) HanmnuHbIX AeHEXHbIX
CpeAcTB C ucrnonb3oBaHneMm M 6e3 Mcnonb3oBaHWs GaHKOBCKMX KapT, a Takke ANS BbIMOMHEHWS
ApYyrux onepauun, BKMOYas onnaTy YCnyr, COCTaBMneHWe [OOKYMEHTOB, MOATBepXAaroLwmnx
cooTBeTCTBYIOLWMe onepauun n np. Ong MHTepakTMBHOrO B3aUMOAEWCTBUS C AepxaTenemMm KapThbl
BGaHkoMaT OCHaLLEeH LBETHbIM Ancnneem (MOXeT BbiTb CEHCOPHbLIM) 1 KnaBmaTypown.

Mo KOHCTPYKUMU M BHewHeMmy Bugy 6aHKoMaTbl CUMbHO OTAMYATCS ApYr OT Apyra, OOHAKO eCTb
obLpme npasuna, KOTOPbIX crnegyeT NPUAEPKMBATLCS:

Mepen Havanom coBepLueHMs onepaumi B 6aHkomaTte pekomeHayeTcs:

— ybegutbcd, 4TO Ha BblOpaHHOM GaHkOMaTe MpPUCYTCTBYET FOroTUM NAaTEXHbIX CUCTEM
«Mastercard WorldWide», «Visa International» nnu « MUP»;

— ocMOTpeTb BHewHun Bua OaHkomaTta: ecTb M MapKMpoBKa €ro MpUHagNeXHOCTK
KOHKpeTHOoMy BaHky, ncnpaseH nun oH. Kak npaeuno, y paboTtatowero 6aHkomarta Ha gucnnee
(akpaHe) NpucyTcTBYeT npurnalleHne K Hadany paboTbl (Hanpumep, cxema, nokasbiBatoLas,
Kak BBECTU KapTy, UK TEKCTOBOE MpurnalleHune Kk pabote);

— ocmoTpeTb OaHKoMaT Ha Hanuume OOMNOMHUTENbHbBIX YCTPOWCTB, HE COOTBETCTBYIOLUNX €ro
KOHCTPYKUMKN 1 pacnofioxkeHHbIX B MecTe Habopa MNNH-koga n B mecTe, npegHasHa4YeHHOM
ana npvema kapT (06 3Tom, HanpvMep, MOXeT CBWAETENbCTBOBATb HanMyine HEpOBHO
yCTaHOBMNEHHOW KknaBuatypbl Habopa MWH-koga). OT ucnonb3oBaHus Takoro GaHkomaTta
nyywe BO3AepXKaTbCA, a Takke MO BO3MOXHOCTU COOOWMTb O CBOMX MNOAO3PEHUSX
COTPYAHWMKaM KPeAMTHOWM opraHnsauunm no TenedoHy, ykazaHHoMy Ha 6aHkomaTe;

—  He puCKOBaTb M BbibpaThb Apyrovi 6aHKomaT, ecnn Ha aKpaHe ecTb HaAMNUCb, CMbIC KOTOPOM
He NOHATEH;

— He nonb3oBatbcs 6GaHKkomMaToMm, ecnM Ha 3KpaHe GaHkomata ecTb cooblieHne O ero
HepaboTocnocobHocTn. lMpuMepbl TakMxX COOOLIEHWA Ha pasHbIX s3blKax YyKasaHbl Hbke
(BO3MOXHbI 1 Apyrne BapuaHTbl HagnNucen):

AHMMUACKUNA: Hemeukuni:

1) THIS MACHINE IS OUT OF ORDER 1) MASCHINE AUSSER BETRIEB
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2) THE SERVICE IS NOT AVAILABLE

2) ZUR ZEIT KEINE AUSZAHLUNG

3) AUTOMAT ZUR ZEIT LEIDER NICHT
BETRIEBSBEREIT

UTtanbAHCKUI:
1) DISTRIBUTORE AUTOMATICO NON IN FUNZIONE

2) SERVIZIO MOMENTANEAMENTE NON
DISPONIBILE

WUcnaHcknn:
1) EL CAJERO ESTA FUJERA DE SERVICIO
2) EL SERVICIO NO ESTA DISPONIBLE

®DpaHLy3CKUNA:
1) HORSE SERVICE
2) LE SERVICE N'EST PLUS DISPONIBLE

FonnaHAackui:
1) DEZE AUTOMAAT IS DEFECT
2) DEZE DIENST IS MOMENTEEL NIET

BESCHIKBAAR

Ecnn

BHELWHMN BnA 6aHkomMaTa He BbI3blBaeT HapeKkaHu, MOXXHO MPUCTYNUTb K paboTe C HUM:

Ona nposegeHus onepaumMn B GaHkOMaTe HYXHO BCTaBMTb OaHKOBCKYD KapTy B
CuUMTbIBalOLLIEE YCTPOMCTBO GaHkomMaTa MarHWTHOW MOfiocor BHU3 (4unom Brieped), nunbo
MPUIOXUTb K CYNTLIBAIOLLIEMY YCTPOMCTBY OECKOHTaKTHYH OaHKOBCKYO KapTy UM MOOUIbHOE
YyCTPONCTBO, nogaepxueatowee TexHonornto NFC, nubo HaBecTu Kamepy MOOMITbHOrO
yCTpoKncTBa

Ha QR-kof Ha akpaHe GaHkomaTa, ecriv OH NoaaepXKMBaeT yKa3aHHbIE TEXHOMOMUN.

[danee HeoOXoAMMO B TOYHOCTM BbIMOMHATE BCE WHCTPYKLUW, MOSABMSIOLMECH Ha 3KpaHe
H6aHkomaTa, noATBepXaas CBOE peLleHNe HaXkaTuemM COOTBETCTBYHOLLMX KIaBuLL.

Korpa Ha akpaHe 6aHkoMaTa NosiBUTCS NpurnalleHne Ha BoldpaHHOM s3bike BBecTu MMNH-kog,
HeobxoomMMo HabpaTb yeTbipe uudpbl Ha YMCNOBOW KNaBuaType M 00A3aTenbHO HaXaTb
dyHKUMOHanbHyo knaesuwy BBOLA (4acTto 3eneHoro uBeTta, C HasBaHuem <OK> wnu
ApYTAM).

Mocne BBegeHus MNMNH-koga Ha akpaHe 6aHKOMaTa MOSABMTCHA MEHI0, MO3BONAOLLEE BbIOpaTh
Heobxogmmyto ycnyry. [locrne BbINONHEHUS BbIOpAHHOW onepaunm MOXeT MNOSABUTLCS
coobueHune o Tom, uto NMNH-koa BBEAEH HENpaBunNbHO. ATO O3HAYaeT, YTO Npu BBOAE koaa
Obina gonyuleHa ownbka, 1 onepaums He Gbina coBepLUeHa.

Ecnu ecTb yBepeHHOCTb B npasunbHocTu Beoaumoro lNMNH-kog — MOXHO NMOBTOPUTHL €ro
BBOZ.

BHUMAHWE! Ecnu MH-k0d Habupaemcsi HernpasusibHO mpu pa3a noopsid, rocsie mMpembe2o
HerpasusbHo20 8800a Kapma 6ydem 3absiokupoeaHa.

Ecnu 6aHkoBckas kapTta 6bina 3abnokvpoBaHa B CBA3M C BBeAeHWeM HenpasunbHoro NWH-koa tpu
pasa noapsg, Ansa ee pas3briokMpoBkM Heobxooumo obpaTuTbCA HemnocpeAcTBeHHO B baHk wnu
NO3BOHUTL MO TenedoHaMm, ykasaHHbIM Ha ocmumaneHoM canTe baHka www.energotransbank.com, u
Ha3saB KogoBoe cnoso.

Mpn copmupoBaHMM 3anpoca Ha MONydeHMe HamnuuHbIX AEHEXHbIX cpeacTB B OaHkomaTe
crnefyeT pyKOBOACTBOBATbLCA MEHKO Ha 3KpaHe GaHkomarta, noarBepXkaasi CBoe pelleHve
HaxxaTnem cooTBeTCTBYHOLMX knasuwl. [Nocne BeBoda 3anpoca (Yepe3 10-40 cek) BblgatoTcs
OEeHEeXHble CpeAcTBa M (C HEKOTOPOW nay3ow) Yek, NnMbo Ha akpaHe BaHkomaTta NosiBnseTcs
cooOLleHNe o NpuYnHe OTKasa B NPOBEeAEHMMN onepaumnm.

B cnydae, ecnu 6aHkomat paboTaeT HEKOPPEKTHO (Hanpumep, OONroe BPeEMsl HAaXoOUTCS B
pexume OXuaaHusi, CaMOMPOM3BOSIBHO Mepe3arpyxaeTcs), cnegyeT oTkasaTbCs  OT
NCNONb30BaHUS Takoro 6aHkomMaTa, OTMEHMTb TEKYLLYI0 Onepauuto, HaxxaB Ha KrnasuaType
kHonky «OTMEHA», n goxgaTtbcs Bo3BpaTta 6aHKOBCKON KapThbl.

Mocne npoBefeHus onepaunii Heobxoaumo 3abpaTb CBOK KapTy. Y HEKOTOPLIX 6GaHKOMaToB
Bpemsi oxuganusa Bcero 30 cek., MOcne Yero kapta ygepxuBaetcs 6aHkomaTtoM n aons ee
BO3BpaTa Heobxoammo obpallaTbCsi B KPEAWUTHYH OpraHmsauuto, KOTOPOW NPUHaLNEXUT
JaHHbI 6aHkomarT.

Ecnun 6aHkoBckas kapTa Obina yaepxaHa 6aHkoMaToM M3-3a ero HEMCNPaBHOCTU U B CBSI3M
c owwnbkon npu BBegeHun [MVH-koga, gepxatento kapTbl HEOOXOAMMO MO3BOHWUTL B
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KpeauUTHYI OpraHusaumio, KOTOpoW NpuHaanexuTt 6aHkomar, no TenedoHy, ykazaHHOMY Ha
H6aHkomaTe, N 0b6bACHUTE obcToaTenbcTBa npousowegwero. Takke B TedeHue 2 ([Byx)
B©aHKoBCKMX AHen (BHe EBponbl — B TeYeHne ogHOro 6aHKOBCKOro AHSA), CNeaylLwmnx 3a gHeM
yaepxaHnst 6aHKOBCKOW KapThbl, creayeT obpaTutbcst B 6aHK, BbiAaBLLMI BAaHKOBCKYO KapTy,
KoTopas He Obina Bo3BpalleHa ©OaHKkomMaToM, M [Janee crnefoBaTb WHCTPYKUUSM  €ro
COTPYAHMKA.
CnenyeT ocyLlecTBNATbL onepauun ¢ UCNoNb30BaHNEM O0aHKOMATOB, YCTAHOBIEHHbLIX B 6e30MacHbIX
MecTax (Hanp1MMep, B roCy4apCTBEHHbIX YYpeXaeHusX, nogpasaeneHnsax 6aHkoB, KpYNHbIX TOProBbIX
KOMMJieKcax, roCTUHMLAX, asponopTax 1 T.n.).
He cTout ncnonb3oBaTtb yCTPONCTBA, KOTOpble TpebytoT BBOAA INMNH-koga ansa goctyna B noMeLeHne,
roe pacnonoxeH 6aHkomar.
B cnyyae ecnu nobnmnsoctn ot 6aHkOMaTa HaxoaATCa NOCTOPOHHME Nnuua, cnenyet Bolbpate bonee
noaxopgsilee BpemMs Ans UCnornb3oBaHusa 6aHkoMaTta unm Bocrnons30BaTbCs ApyruMm 6GaHKOMaToM.
He HyXHO npuMeHATb usmdeckyto cuny, 4tobbl BCTaButb H6aHKOBCKYHO kapTy B GaHkomaTt. Ecnu
DOaHKOBCKas KapTa He BCTaBMseTCs, Ny4dlle Bo3gepXaTbCsl OT UCNOMb30BaHUA Takoro 6aHkomara.
Habwupatb MNMNH-kog cnepyet Takmm obpasom, 4TOObI MOaW, HaxoOdWwMecss B HEeNocpencTBEHHOM
6nm3ocTtn, He cmornn ero yeuaeTb. Mpn Habope MH-koga »xenaTenbHO NPUKPbLIBaTb KnaBuaTypy
PYKOW.
Mocne nony4eHMst HaNU4YHbLIX AEHEXHbIX CPeAcTB B GaHkomarte, crieqyeT nepecuntatb GaHKHOTHI
NnonncTHo, ybeantbcss B ToM, YTO GaHKOBCKasi kapTa Oblna Bo3BpalleHa GaHKkomaToM, AoXOaTbesl
BblJayn KBUTAHLUW NpW ee 3anpoce, 3aTeM MONOXUTb UX B CYMKY (KOLLENeK, KapmaH) 1 TONbKO nocrne
3TOro 0TX0ANTbL OT BaHkomMarTa.
CnepnyeTt coxpaHaTb pacneyartaHHble 6aHKOMaTOM KBUTaHLUMKU A58 NOCreayoLen CBEPKM YKasaHHbIX
B HUX cyMM ¢ Beinuckon no Cuerty.
He cTouT npucnylwimBaTbCs K COBETAM TPETbUX NKL, a Takke NPUHMMaThL UX MOMOLLb NPY NpoBeAEHUN
onepauun ¢ 6aHKOBCKOW kapTon B BaHkoOMaTax.
PekomeHgaunu npu ncnonb3oBaHum Kaptbl ana 6e3HanuyHomn onnaTtbl TOBApPOB U YCHYr.
He ctouT ucnonb3oBaTb GaHKOBCKME KapTbl B OpraHM3auusix TOProBfv W YCyr, HE Bbi3blBaKOLMNX
aosepue.
Onepauuu c 6aHKOBCKOM KapTON AOIMKHBI MPOBOAUTLCA TOMBKO B MPUCYTCTBUM AepXKaTerns KapTbl. AT
HeOoOX04MMO B LIENSAX CHUXKEHMS pUCKa HENPaBOMEPHOTO NOMyYeHNs yka3aHHbIX Ha DaHKOBCKOM KapTe
NnepcoHanbHbIX AaHHbIX KIUEHTA.
Mpu ncnonb3oBaHUn 6aHKOBCKON KapThl ANs OnfaTbl TOBAPOB M YCyr Kaccup MOXeT notpeboBaTb OT
Jepxxartens kapTbl NpeabsBUTbL NacnopT, nognucaTe Yek unu seectun NNH-koa. Mepea Habopom MAH-
Koga cnefnyet y6eouTbCa B TOM, YTO NMOAN, HAXOAALMECS B HENOCPEACTBEHHON 6M30CTH, HE CMOTYT
ero yBuaeTb.
Ecnu KapTa nogaepxuBaeT TEXHONOrM GECKOHTAKTHbIX NNaTexen, To ANsi onnaTel TOBAPOB U yCNyr
JOoCTaToyHO  npunoxute  KapTy €O cneumanbHbIM — BCTPOEHHBIM  MWUKPOMPOLIECCOPOM K
POS-TepmuHany, nogaepxmBatoLiemMy TeXHoNnorn 6eckoHTakTHbIX nnaTexen, n Onepauyus no kapTe
OyneT coBeplueHa. [lepxaTene KapTbl, OCHaleHHON NO TEXHOMNOrMU BECKOHTaKTHbBIX NiaTexen, He
nepegaeT ee Kaccupy TOProBoro npeanpusatus, nmetowemy POS-tepMuHan, NoaaepXuBaroLLmin
TEXHOMNOrMIo OECKOHTaKTHbIX NraTexen, Bcerga gepxut KapTy B pykax, M OT Hadana [o KoHua
KOHTponupyeT npouecc. Mpu onnaTe ToBapoB 1 ycnyr Ha cymmy MeHee 1000 py6. BBoanTb MNUH-kog
He TpebyeTcs, cebiwe 1000 py6. BBOA MNH-KOAa 06sA3aTeneH.
CpenctBa co Cuyeta npu MCNONb30BaHUM TEXHOMNOTMM OECKOHTaKTHbLIX NNaTexen He MoryT ObiTb
cnucaHbl 2 pasa no ogHon Onepauumn. MNMocne nposeaeHnsi nepeson Onepauum POS-TepmuHan nsgaet
3BYKOBOW CUrHamn v OTKIIOYaeTCs.
Hepxartenb kapTbl 0683aH NoanMcaTbh TOProBbIN YEK UK pacnedaTky kacCcoBoro tepmuHana. lNepepq
TeM, Kak noanucatb Yek, B 006s3aTenbHOM Mopsigke HYXXHO MPOBEPUTb CyMMYy W faTy onepauum,
YKa3aHHbIe Ha Yeke, a Takke XeraTenbHO NPOBEPUTbL NPaBUITbHOCTb YKa3aHUA Homepa 0aHKOBCKOM
KapTbl. [epxatenb GaHKOBCKOM KapTbl HeCeT OTBETCTBEHHOCTb 3a MpaBUNbHOCTb WHopMaumu,
cofepXallencs B NOANUCHIBAEMbIX AOKYMEHTaX.
Ecnu npu nonbiTke onnaTbl 6aHKOBCKOW KapTOM MMena MeCTO «HeycrellHasi» onepauus, cnegyet
COXPaHWTb OAWH 3K3EMMNMSAP BbIJAHHOMO TEPMMHANOM 4Yeka NS MNocneayloLllen NpoBepku Ha
OTCYTCTBME YKaszaHHoOM onepauun B Beinucke no Cyerty.
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Mpn 3anpoce ABTOpM3auMmM Ha cuyeTe [fepxaTensd kapTbl GnNokMpyetca cymMma, Ha KOTOpPYHO
ABTopusauusa Obina 3akasaHa. Ecnu nocne nonyyYyeHuss aBTOpM3aLMOHHOrO KOAa MO Kaknum-nnbo
npuynHam caenka He cocTosinacb, AepXatenb ©aHKOBCKOM KapTbl [OMKeH ybeauTbcda, 4TO
npeacraBuUTENb TOProBon hmpmbl COOOLLMN B MPOLECCUHIOBLIN LIEHTP 06 0TMeHe ABTOpM3aunn.
PekomMmeHgauuu npu coBeplueHMu onepauum ¢ Kapton yepes cetb MHTEpHeT.

Cnegyet nonb3oBaTbCa WHTepHeT-canTamMy TOMbKO M3BECTHbIX WM MPOBEPEHHbIX OpraHu3auun
TOPrOBMN W YCNYT.

ObGsa3atenbHO HYXHO YybeauTbCs B MpaBUITbHOCTM aapecoB VIHTEpPHEeT-CalmToB, K KOTOPbIM
nnaHupyeTcss MOAKMHOYMTBCS, 4TOObl COBEpLUTb MOKYMKW, T.K. TMOXOXWMe agpeca MOoryTt
NCMNonb30BaTbCs AN OCYLLECTBNEHUSA HENPaBOMEPHbIX AEACTBUN.

He HyxHO coobLuaTb nepcoHarnbHble AaHHbIE NNKU MHGOoPMaL Mo 0 GaHKOBCKON (OM) kKapTe Yepes ceTb
WHTepHeT, Hanpumep, MNMWH-koa, naponn goctyna k pecypcam baHka, cpok aenctems 6aHKOBCKOM
KapTbl, KPeAUTHbIE NMUMUTBI, UICTOPUIO Onepauuin, NepcoHarnbeHble AaHHbIE.

C uenblo CHMXEHUS pUCKa CnMcaHusa TPETbUMU N1 aMKn B pesynbTaTe UX NPOoTUBONPaBHbLIX JENCTBUI
BCEN CyMMbl JEHEXHbIX CpeacTB ¢ 6aHKOBCKOW KapTbl PEKOMEHAYETCSA ANns OnnaTbl MNOKYMNOK B CETU
VHTepHeT wucnonb3oBaTb OTAENbHYH OaHKOBCKYD KapTy C HebomnbwMM NUMUTOM, KOTOPYHO
HEBO3MOXXHO UCMOMb30BaTh A8 OnnaThl TOBAPOB M YCMyr B OObIYHBIX MarasvHax v NpeanpusTusix
YCNyr.

PekomeHayeTcsi coBepluaTb MOKYMKUM TOJNIbKO CO CBOEro KOMMbOTEPA B LENAX COXpaHeHus
KOH(pMAEHUMANbHOCTM NEPCOHATBbHbIX AaHHbIX U (M) MHOPMaLMm 0 GaHKOBCKON KapTe.

B cnyyae ecnu nokynka coBepLUaeTcsl C UCMOMb30BaHMEM YYXKOMO KOMMbIOTEPA, HE peKoOMeHayeTcs
COXpPaHsiTb Ha HEM MepcoHasbHble AaHHble M OpYrylo MHOPMaLUMIo, a Nnocne 3aBepLleHus BCeX
onepauun Hy>XHO y6eauTbCsl, YTO NepcoHarnbHble JaHHbIE U Apyras MHOpMauns He coXpaHunach
(cHoBa 3arpy3unB web-cTpaHmuy npoaaBua, Ha KOTOPOWM COBEpPLUANUCH MOKYMKHN).

Heobxogumo o06a3aTenbHO YCTAHOBWMTbL Ha CBOW  KOMMbIOTEP aAHTUBMPYCHOE MpOrpaMmHoe
obecneyeHne u perynsipHO MpoBOAUTL €ro OBGHOBMEHWE W OOHOBMNEHWE OPYrMX UCMNOMb3yeMbIX
NPOrpaMmHbIX NPOAYKTOB (ONepaLnoHHON CUCTEMBI 1 NPUKIagHbIX Nporpamm). 3TO MOXeT 3anTUTb
KOMMNbIOTEP OT HECAHKLMOHNPOBAHHOW YCTaHOBKM BPEAOHOCHOIo NporpamMmmHoro obecneveHus.

Mpun onnate ToBapoB 1 ycnyr B ceTv IHTEpPHET Ha carTax, NoaaepXuBatoLwmx TexHonoruio 3-D Secure
(Mastercard SecureCode, Verified by Visa) unu MIR Accept, nommmo npegoctaBneHns PeksnsntoB
KapTbl, HE0O6XOA4UMO NOATBEPAMTL ONepaLmio yHMKanbHbIM KOgOM (OQHOPAa30BbIM Naposiem), KOTOPbI
MOXHO nony4mTb B SMS-coobieHnm n (unu) PUSH-coobeHnm.

NMpaBa n o6s13aHHOCTN CTOpPOH

BaHk umeeT npaBo:
OTtkasaTb B Bblgayve, 3ameHe (Bbinycke) KapTbl, B TOM 4ncne JONONHUTENBHOW KapTbl, B NOOOM 13
crnepywLmnx criyydaes:

—  nepcoHanbHas nHdopmMaums, Belbutas Ha nuueBon cTopoHe KapTtel (amunmsa u (nnm) ums
Oepxatens), He coBnagjaeT € UWHdoOpMauuen, copgepxallencs B UOEHTUMOUKALUOHHOM
OOKyMeHTe (nacnopTte, MHOM AOKYMEHTE, YAOCTOBEPSIOLLEM JINYHOCT);

— Ha pJeHexHble cpeactBa Ha CuyeTe HanoxeH apect u (mnm) onepaumm no Cuety
npuoCcTaHoBNEHbl U (MK) B OTHOWweEHUM CyeTa (aeHexHblx cpeacTB Ha CyeTe) OeNCTBYIOT
WHblE OrpaHWYeHnsi, NPeayCMOTPEHHbIE OENCTBYHOLUM 3akoHodaTenbctBom P® u (unn)
aoroBopom ¢ KnneHtowm;

—  KnuenT npocut BbinycTutb KapTy k CueTy, pexum KOTOpOro He npegycmaTtpusaet
ocywecTteneHne Onepauunii No KapTe;

— nmobas u3 KapTt, BbinyweHHbix kK CuyeTy KnueHTa, OnokspoBaHa B COOTBETCTBMU C
HacToswmmmu Mpasunamu n (unun) npasunamu MNnaTexHbIX CUCTEM U (MNIM) HOPMATMBHbBIMM
aktamn baHka Poccun n (unu) gencTByowmMM 3akoHogaTenscTteoMm PO;

—  ecnu B oTHoweHun KnveHTa BBeaeHa npoueaypa 6aHKpOTCTBa, B TOM Yncne BHeCyaeOHOro
GaHKkpoTCcTBa

— B VWHbIX Cny4yasix, yCTaHOBMeHHbIX [MpaBunamu, u (unu) HopmaTMBHbIMKM akTamu bBaHka
Poccuun, n (nnn) gencteyowmM 3akoHogatenscteom PP u (nnn) npaBunamu MNnaTexHbix
cucTem.
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OTtkasaTb B ucnonHeHun PacnopsikeHus (B cosepweHmn Onepaumu no kapte) n (unu) 6nokvposaTb
Bce KapTkl, B 7.4. [JononHUTenNbHbIE KapThbl, B MOOOM 13 cnegylowmnx cnyvyaes:

—  npw Hanuyuu noboro n3 ob6CcToATENBCTB, NepeyYncneHHsIx B n.6.1.1. MNpasun;

—  ucTek cpok gencteuna KapThl;

—  nwvueBasi cTopoHa KapTel u (unmn) nognuck Ha eé obpaTHON CTOPOHe NoaBepranvcb BUAUMbIM
n3meHeHnsiMm n (unu) Kapta nmeeT vHble NOBPEXOEeHUS;

—  MepcoHanbHas nHdopmMaums, Belbutas Ha nuueson ctopoHe KapTtbl (dpamunmsa n (nnu) nms
[epxartens), He coBrnagaeT C WHgoOpMauuen, cogepxawencs B WMAEHTUPUKALMOHHOM
OOKyMeHTe (macnopTte, UHOM JAOKYMEHTE, YAOCTOBEPSIOLLUM JINYHOCTD);

—  He nonydeH ko ABTOopu3auumm no KapTe;

—  KapTa BHeceHa B MexayHapOaHbIN CTOMN-NNUCT COOTBETCTBYIOLWLEN [TnaTexHon cuctemsl;

—  BbIsiBNeH akTt komnpomeTtaumm KapTtbl u (unn) PekBM3MTOB KapThbl;

— PacnopsxeHne coctaBneHo B HeHagnexaiien dopme, COOEPXKUT HeOoCTaTouHble,
HenomnHble UMW HeYeTKNe ykasaHus;

— Ha CyeTe HeaOCTATOYHO AEHEXHBIX CPEACTB A1 CoBepLUeHMs onepaummn no CyeTy ¢ y4eToM
CyMMmbl onnatbl 6aHKOBCKMX ycnyr, npudnTaoLwenca baHky B cootseTcTBum ¢ Tapudamu;

—  xapaktep Onepauun no kapTte/onepaummn no CyeTy He cooTBETCTBYET pexumy Cueta n (Mnm)
3anpeLleH OenCcTBYOLWMM 3akoHogaTenbcTBoM P®, B yacTHOCTW, HOPMaTUBHLIMU akTamu
BaHka Poccun;

—  PacnopsixeHne cdopMuMpoBaHO C ucnonb3oBaHMeM HeHaanexauwero [MWH-koga wnu
CVV2/CVC2 nubo y baHka ecTb Nogo3peHnst 0 HanMyYnnM ykasaHHbIX OBCTOATENLCTB;

—  xapaktep Onepauun no kapTte/onepaumun no CyeTy He cooTBeTCTBYET pexumy Cueta n (nnm)
3anpeLleH OencTBYOLWMM 3akoHogaTenscTBoM P®, B yacTHOCTW, HOPMaTUBHLIMWU akTamu
Banka Poccuu;

—  npv Hannyuu y baHka nogospeHun, yto Onepauun No KapTe SABMSITCA MOLLUEHHUYECKAMU;

—  ecnv B oTHoLWeHnn KnveHTa BBeaeHa npouenypa 6aHKpoTCTBa;

—  CMEepTU KIMEHTa;

— B MHbIX cny4asx, ycTaHoBrneHHbix [lpasunamm KBO u (Mnn) wHbIMKM cornaweHusmu
(ooroBopamu), 3akntoyeHHbIMY Mexay baHkom n KnueHTtom, n (Mnv) HopMaTUBHBIMWU akTamu
BaHka Poccun, n (Mnn) gerncTeyowum 3akoHogatenscTBomM Poccuinckon degepaumm n (unu)
npasunamu MNnaTexHbIX CUCTEM.

YcTtaHaBnuBaTh orpaHUyeHus (MMMUTbI) HA CHATUE HanWYHbIX AeHeXHbIX cpeacTs no Onepauusam no
KapTe. Ycrnosusa 1 pasMmep orpaHnyeHnn baHk Bnpase yctaHasnmeaTb B COOTBETCTBUK C Tapudamum.
YcTaHaBnuBatb B OOHOCTOPOHHEM MOPSiAKE MHAMBUAOYamNbHbIE OrpaHuMyeHus (MHOuBMAYyanbHblE
NMMUTBI) Ha CHATUE HanW4HbIX AEHEeXHbIX cpeacts no Onepauusam nNo kapTe B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuickon egepaumn.
He BosBpawaTb KnuneHTy 3actpssLyo Kapty B YcTponctee baHka.
BbaHk MMeeT npaBO YHUUTOXWUTL BbIMYLLEHHYO/NEpeBbINyLLeHHy0 KapTy, HeBocTpeboBaHHYO
Oepxatenem B TeyeHne 181 (Cta BocbMUOECATU OAHOrO) KaneHaapHOro AHsS ¢ AaTbl U3roTOBMEHUS
KapTbl.
BaHk 06s13aH:
MpoBogute Onepaunm no kapTe B CPOKM U B nNOpsake, onpefereHHbIMU AeACTBYIOLW MM
3akoHogaTtenbctBoM P®, HOpMaTUBHLIMU N UHCTPYKTUBHbIMU akTamu BbaHka Poccuu, ycnosBusmu
HacTodAwmx MNpasun n npasun MNMnaTtexHblx cUCTEM.
KnuneHT nmeet npaBo:
OcyuwecTtBnate Onepauny No kapTe B Nopsigke, YCTAHOBNEHHOM 3akoHogaTenbCTBOM Poccuickon
depepauymm u MNMpasunamu KBO.
MpepoctaBute B baHK 3asBneHue Ha BbiNycK [JONOMHUTENBbHOW KapTbl, B TOM 4YUCre Ha UMA
MpeacraBuTens, NpeaocTaBMB €My 3TMM MpaBo ocywecTBnAte Onepauum no [oOnonHUTENbHOMN
KapTe.
CamocTonaTenbHO B HacTponkax no Kaptam, otobpaxaembiM B cepBuce IHTepHeT-0aHK, yCTaHOBUTb
/ CHATb OrpaHMYeHNst Ha BO3MOXHOCTb HenpoBeaeHus / nposeaeHus crneayowmx Onepaunia:

—  Mony4eHune Hanun4yHbIX No KapTe B 6aHKkomaTe;

— TepeBog Ha kapTy Apyroro 6aHka;
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—  Onepauwnn no KapTte B MHTEPHETE;
—  O6cnyxuBaHune KapTtbl 3a rpaHuLen.

KnueHT 0653aH:

Mpu BeiNnycke OCHOBHOW KapThl U (Mnn) JononHWTENbHOM KapThl coobwaTtb B BaHk HOmep MOGUBHOMO
TenedoHa KnneHta nnu Jepxatensa kapTol.

B cnyyae uameHeHuns ykazaHHOro Homepa MoburnbHOro TenedoHa NMCbMeHHO coobwatb 06 3ToM B
BaHk He no3gHee cnefytollero paboyero gHs.

3HakomMuTbCA 1 cobniogaTe npasuna MNnaTexHbIX CUCTEM, pa3MeELLEHHbIX MO 3NEKTPOHHbIM agpecam
B ceTn NHTepHeT: www.visa.com, www.mastercard.com, www.zolotayakorona.ru, www.nspk.ru.

He wucnonb3oBate Kapty ana nposegeHvs Onepaumin, CBA3aHHbIX C  OCYLLECTBMEHWEM
npeanpMHMMAaTENbCKON AeATENbHOCTU UMK Kaknx-nubo onepaumii, npoTueopeyaLlmx pexmmy Cyerta
n (vnn) npaBunaMm cooTBeTcTByloWen [MnatexHon cuctembl UM (Mnn)  OEeNCTByOLEMY
3akoHogaTtenbcTey P®, B TOM u4ucne onepauun, umewWwMx uefb feranusaumm (OTMbIBaHMWS)
OEHEeXHbIX CpedcTB, (bMHaAHCMPOBaHUSA Teppopuama U (Unu) UHAHCUPOBAHWIO pacnpoCTpaHeHUs
OPYXXMS MaCCOBOTO YHUYTOXEHMWS, 3a McKkntoveHnem Onepauunin pranyecknx nuy, NPUMEHSROLLMX
cneumnanbHbi  Hanoroebli pexmm "Hanor Ha npodeccuoHanbHbI oxo4", He SBASHLWMMCS
WHOUBMAYaANbHbIMW  MpeanpuHUMaTENaMU  uMnuM  (pUsmMyeckMMmn nuuamy, 3aHMMarLWuMUcs B
YCTaHOBMEHHOM 3akoHodaTenbCcTBom Poccuickon degepauun nopsgke YacTHOM MpakTUKOMW, Ans
COBEpPLLEHMS OnMepauuin nNpyu BeOeHUN OesTENbHOCTU, B CBA3M C KOTOPOW YKa3aHHble du3nyeckue
nvua NpUMEHSIIOT CneLnanbHbIN HAaNoroBbIN PEXNUM.

Ob6ecneuntb coxpaHHOCTb B TariHe PekBnanTtoB kapTbl, Kogoebix crios, CVV2/CVC2 un MNMNH-koaa, He
nepegasaTb M He coobLaTh X TPETbMM NULaM.

Obecneuntb cobniogernve Oepxatenem [ononHUTENbHOW KapTbl 00A3aHHOCTEN, BblTEKAOLWMX U3
Mpasun.

Cosepatb Onepauun no kapTe B Npegenax octatka AeHeXHbIX cpeacTs Ha CueTe.

He ponyckaTb BO3HMKHOBEHUA TexHUYecKkoro osepapadra.

C uenbio nonyvyeHus MHgopMauum O BO3MOXHOM BO3HMKHOBEHMM TexHuyeckoro osepapadTa
exeaHeBHO nonyyatb Beinucku no Cyetam M 3HAaKOMUTBCS C MX COOEepXXaHWEM B COOTBETCTBUM C
n.6.4.9. Npasun KBO.

B cniyyae BO3HUKHOBEHUST TexHUYECKoro oBepapadta noracutbe 3ag0MKEHHOCTb B pa3mepe CyMMbl
TexHnyeckoro osepgpadta B TedeHue 45 (Copoka nATM KaneHZapHbIX AHEN) HayuHas Co OHS,
crneayroLlero 3a JHeM BO3HUKHOBEHMS TexHMYeckoro oBepapadpta, a npu HanuuMmM cornalleHust o
npegocTaBneHMn uU3NYeckoMy nuuy kpegmta B dopme oBepapadTa C NbroTHbIM MNEpUogom
KpeantoBaHus (kpeguTHaa kapta) B Kb «OHEPIOTPAHCBAHK» (AO) wnn cornmaweHuss o
npegocTtaBneHumn cmsnyeckomy nuuy kpeanta B popme osepapadta B Kb «QHEPTOTPAHCBEAHK»
(AO), 3aknoyeHHoro mexay KnueHtom n baHkom, — He no3gHee GnvkawWwen gaThl UCMOMHEHUS
obsa3aTenbcTB KnueHTta no 3aknoyYeHHOMY COrfalleHuHo.

B cnyyae HenoralwleHusa 3a00mKeHHOCTHN Mo TexHudyeckoMy osepapadTy B TedeHue 45 (Copoka natu
KaneHgapHbIx OHeln) BaHk npegoctaBnseT MHGoOpMauuilo O 3aJ0IMKEHHOCTU B BOpO KpeOuTHbIX
nctopun B coorsetcteum ¢ n.7.3. MNpasun KBO un ctateen 4 degepanbHoro 3akoHa ot 30 gekabps
2004 roga Ne218-d3 «O KpeaUTHbIX NCTOPUAXY.

MpuHMMaTL Mepbl NO NPefoTBPALLEHUIO pucka yTpaTthl 6aHkoBckomn kapTel 1 MNH-koda, a Takke nx
HE3aKOHHOIO MCMONb30BaHMS.

B cnyyae ytpatbl KapTtbl 1 (unn) KomnpomeTtauum kapTbl He3ameanutenbHO MHPOPMUPOBaThL 06 3TOM
BaHk no TenedoHam, ykaszaHHbIM Ha oduumanbHom canTe baHka www.energotransbank.com, a
Takke cooOWMUTL NO YyKkasaHHblM TernedoHam KogoBoe cnoBo, nvMbO [aHHble [LOKYMEHTA,
YAOCTOBEPSIOLLErO NUYHOCTL [lepxatens, a Takke HanpaButb B baHk no cepeucy VIHTepHeT-6aHk
yBegomneHue o6 ytpate Kaptbl n (unun) o KomnpomeTtauumm kapTsbl.

Mpun obHapyxeHun KapTbl, paHee 3asBNEHHON KaK yTpadyeHHasi, He3aMeanmMTenbHO MHPOPMUPOBATL
06 aTtom BaHk n BepHyTb B baHk Takyto KapTy.

CoxpaHaTb BCe AokyMeHTbl no Onepauusam no kapte B TeuyeHne 180 (Cta BOCbMUAECATW)
KaneHaapHbIX OHEeN CO OHS WX COBEpLUEHUS U NPefocTaBnATb TakMe OOKyMeHTbl baHky no ero
TpeboBaHMIO ONs yperynmpoBaHMs CrOPHbIX BOMPOCOB M cobniogeHus TpeboBaHWi BartoTHOrO
3akoHogarenbcTBa Poccuiickon ®epepauunm.
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6.4.13. BbinonHaTte TpeboBaHMA N HeCTU 06a3aHHOCTH, yCTaHOBMNEHHbIE [MpaBnnamu.
6.4.14. He nepepaBatb KapTy TpeTbMM nuuam, XxpaHuTb B TanHe 1 He coobliatb TpeTbuMm nuuam: NMNNH-koa,

7.1.

7.2.

7.3.

CVV2/CVC2 1 uHble PekBn3nTbI KapTbl.

OTBeTCTBEHHOCTb CTOPOH

BaHK He HeceT OTBETCTBEHHOCTU 3a YObITKM 1 38 UHble HeGnaronpuSATHbIE NOCNeACTBUS (B YACTHOCTH,
3a HeHaanexallee coBeplueHne, 3a 3a4epXKKy COBEpLUEHUsi, HEBO3MOXHOCTb COBEPLUEHUs], OTKa3 B
cosepuieHun Onepaunm no kapte / Onepaunm no CyeTy), BO3HUKLWNE B pesynbTaTe noboro (Nnobbix)
N3 NePeYNCNEHHbIX HKE 0BCTOSATENBLCTB, @ UMEHHO:

—  OTKasa B obcnyxuBaHuun unu TexHnyeckoro cbos npu ncnonb3osBaHun KapTel npu pacyeTtax
3a ToBapkl (ycnyru), B NMBH unu YcTponcTee No npuyrMHam, He 3aBUCALLMM OT baHka;

—  oTcyTcTBMA ABTOPM3aLMM MO KapTe;

—  MCMOnb30BaHWsA TpeTbumu nuuamm KogoBoro crnosa, a Tawkke WHbIX PekBusutos KapTbl,
CTaBLUMX N3BECTHbLIM TPETbEMY MWLy He No BUHe baHka;

—  PacnopsxeHune KnueHTta, BbINOMHEHHOE B 3MEKTPOHHOW hopme, NOAMMCaHO 3NEKTPOHHON
nognucbio [MpouecCcMHroBOro LieHTpa, NpoBepka KOTOPOW He Jana MofoKUTENbHOro
pe3ynbTara;

— HecoBepwweHua Onepaumm no CuyeTy Ha OCHOBaHUM PacnopsxeHus KveHTa,
chOpMMPOBAHHOIO C MCMNonb3oBaHMeM HeHaanexauwiero NUH-koga wnu CVV2/CVC2 unun
nognuceto KnneHta (ero MNpegcrasurens);

—  ytpatbl (komnpomeTtauuu) NNH-koga n (nnn) CVV2/CVC2, n (unun) nHbix Peksnantos KapTsl
n (unu) camon KapTbl, B YacTHOCTM, Korga uHdopmaums o Kapte mn (unu) npoBeneHHbIX
KnneHTom onepaumsx ctana u3BecTHON TpeTbUM Nuuam B pesynbTare NpocnywmnBaHms nnm
nepexsata KaHanoB CBSiI3W BO BpeMs MX WUCMOMb30BaHusA, nMbo B pesynbTarte
Hego6poCcoBECTHOrO BbINONHeHUA [epxaTenem ycrnoBui xpaHenus [MNH-koga u (unn)
CVV2/CVC2 un (unu) nnbix Peksuautos Kaptbl 1 (nnn) camon KapTb;

—  BrnokupoBku/McteyeHns cpoka genctemsa KapTel (B T.4. 1 nocne noctynneHuns PacnopsixeHns
KnueHTa B baHk) B cnyyasx, yCTaHOBMEHHbIX OENCTBYIOLMM 3akoHogaTensctsoM PO u (nnwm)
npaBunaMm cOOTBeTCTBYIOLWEN [1naTexxHon CUCTEMbl U (M) MHBIM COrMalleHnem mexay
Bankom n KnueHTowm;

— HapyweHus Knuentom (HepxaTtenem) nopsigka (ycnosun) wucnonb3oBaHusa Kaptbl,
npeaycMoTpeHHbIX MNMpasunamu, MNMamatkon u (Mnu) 4eNCTBYOLWMM 3aKkoHoAaTENLCTBOM PO 1
(vnn) npaBunamu lNnaTeXHbIX CUCTEM, B YACTHOCTW YCMNOBUW XpaHeHus KapTbl u (1nwu)
PekB13nTOB KapThbl;

—  WHbIX OBCTOSATENbCTB, NPeaycMOTpeHHbIX [paBunamn u (Mnu) npasunamu nNaTexHbIx
cuctem n (Mnv) OEencTBYHOLIMM 3akoHoZaTenbCcTBOM PP u (Mnn) mHbIMM cornaweHusamu
(norosopamn) mexagy baHkom n KnneHTom, NpenaTCTBYIOWMX Haanexallemy WUCMNOIHEHWUIO
BaHkom PacnopsikeHuii n (unun) ocsoboxaatolimx baHk oT ucnonHeHusa ob6a3arenscTs u (Mnm)
OT OTBETCTBEHHOCTU nepef KnueHTom.

KnuneHT npuHMmMaeT Ha cebs puUcKM HacTynneHus yObITKOB M MHbIX HEGNaronpuATHbIX NOCNEACTBUNA,
BbI3BaHHbIX 0OCTOATENBCTBAMMW, NEPEYNCIIEHHBIMU BbILLE B HACTOALLEM NYHKTE.

HapyweHue KnvmeHToM kakoro-nmbo n3 obs3aTenbCcTB, yCTaHOBMNEHHbIX [lpaBunamu, sBnsietcs
HapyweHvem KnueHTom nopsigka mcnonb3oBaHusi KapTbl (OnNeKTpoHHOro cpeactsa nnartexa) u
ocBoboxpaaet baHk ot Bo3ameLeHust KnneHty cymmbl Onepaumm no kapte, ocnapmBaemon KnmeHTom.
Onepauusa no kapte (Onepauusa no Cuety), ocnapuBaemasi KnmeHTom 1 coBepLleHHas npu nomoLlm
KapTbl ¢ ncnonb3oBaHmem Hagnexawux NWH-koga mnun CVV2/CVC2 n (Mnun) uHbix PekBnantos
KapTbl, ABMSI€TCA COBEPLUEHHOW Hagnexalwmm obpasom. KnueHT npmusHaeTt, yto Takas Onepaums no
KapTe He MOXeT ObITb coBepllieHa 6e3 HapyweHusa KnveHToM nopsigka ncnonb3oBaHusa KapTol (B
yacTtHocTu, 6e3 goctyna TpeTbux nuy k NMUH-kogy u (unn) k CVV2/CVC2 n (Mnu) K nHbim PekBnantam
kapTbl). BaHk He 06513aH Bo3MelaTb cymmy Takon Onepauun KnveHty. KnueHT npuHumaeT Ha cebs
PUCKN HACTynneHusa YObITKOB U WHbIX HebnaronpusiTHbIX NOCNeACTBUA, Bbi3BaHHbIX Onepaumsamu,
COBEpLUEHHbIX C wucnonb3oBaHnem Hagnexawux [MMH-koga unu CVV2/CVC2 wn (Mnn) uWHbIX
PekB13nTOB KapThbl.
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[docpoyHoe npekpaweHue aencteusa Kaprt

KnueHT BnpaBe 6e3 3akpbITvs vnu ¢ 3akpbitueM CueTa B noOOM MOMEHT LOCPOYHO MpEeKpaTwUTb
pevictene Kapt (OcHOBHbIX iy [OMOMHUTENbHbIX), BbIMYLWEHHbIX HAa €ro UMS UMM Ha WMS
MpencraBuTenen, nytemM MNUMCbMEHHOrO yBegomiieHust badka. [pu 3TOM npegBapuTenbHO UK
O[HOBPEMEHHO C YKa3aHHbIM NMMCbMEHHbIM yBegoMneHnem baHka KnueHT o6s13aH Bo3BpaTuTh baHky
KapTbl, BbiNyLleHHbIE Ha ero ums nnu Ha ums MNpepcrasutenen.

BbaHk BMpaBe [OCPOYHO NpekpaTuTb AencTBue KapT B cnyyasx, YCTAHOBIEHHbIX OEUCTBYIOLLMM
3akoHogaTtenbcTBoM Poccunckon ®egepaumnu, Hanpasus KnneHTy COOTBETCTBYIOLLEE YBEAOMITEHNE.
B atom cnyyae KnueHtT 06si3aH B cpok He no3gHee 2 ([Byx) paboumx AHEW C MOMEHTa
nonyyeHus/HanpaBneHns Takoro yBeaomreHns Bo3spaTtuTb baHky Bce KapTbl, BbiNyLWEHHbIE Ha ero
nvs n (Mnu) Ha ums ero lMNpegcTtasuTens (en).

MpekpaweHne pgencteus KapT He ocBoboxpaetr KnveHTa oOT BbINOMHEHUS 006A3aTenbCTB MO
Onepauusm, coBepLlEHHbIM B Mepuog UX OeWCTBUS, B TOM Yucrie OT onfaTtbl kommuccuin bBanky B
cooTBeTCTBMU C Tapudamu 3a ycnyru, npegoctaBneHHble [lepxxatento B nepuoa aenctens Kapr.
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MpunoxeHue 3.1
Kk MpaBunam KOMNNEeKCHOro o6cnyxmBaHus
dpusmdecknx nuy B Kb «QHEPTOTPAHCBAHK» (AO)

Mcnonb3oBaHne 6aHKOBCKUX KapT
Kb «9QHEPIFOTPAHCBAHK» (AO)
B cepBMcax MOOUNbHLIX NnaTexeun

TepMMHbI n onpepeneHuns.

Mo6unbHoe npunoxeHue (Apple Pay / Google Pay / Samsung Pay / Mir Pay) — nporpamma
Cepsuca, npegycraHosrneHHas KnveHToMm Ha MobunsHom ycTponcTee, No3BoNnsoLwWas OCyLWwecTBUTb
TokeHM3auuio © XxpaHuTb MHpoOpMauMio O TokeHax, a Takke WHGOpMaLMo, MO3BONAKOLLYIO
O[HO3Ha4YHO pa3nuunTb Ty unu uHy KapTy: nsobpaxeHune Kaptbl, nocnegHve 4 undpsl Homepa
kapTbl (FPAN).

Homep kapTbl (FPAN) — yHukanbHbIn Habop undp, HAHOCMMbIN AMBOCCEPOM (MHBIM YCTPOWCTBOM
nepcoHanusauun) Ha nuuesyto cTopoHy KapTbl. Homep kapTbl COCTOUT 13 WwecTHaguaT umdp.
Maponb — koMOMHaums cumBonoB (undp), cnyxawasa ana Astopusaumm KnneHta B MoGunbHom
ycTponcTtBe. [laponb obecneunBaeT oaHO3HaudHyto AsTopudaunio Knnmenta B MobunbHom
yctponcTtee. [laponb wucnonb3yeTcd MHOIOKpatHO, W MOXeT ObiTb uM3mMeHeH KrnmeHTom
CaMOCTOATENTbHO HEOrPaHWYEHHOE KONMMYECTBO pas.

CepBuc — MobunbHble NnatexHble cepBucbl OT komnaHui Apple Inc. / Google Ireland Limited /
Samsung Electronics Co. Ltd. / AkunoHepHoe obuectBo «HaumoHanbHas Cuctema lnaTexHblx
KapTt». CepBUC COBMECTUM C CYLLUECTBYIOLMMU OECKOHTAKTHBIMWU CuYUTbIBAaTENAMU [1naTexHbIX
cuctem, Kotopas nossonseT KnueHTy onnaymBaTb MOKYMKW Mpu nomowu 6ecnpoBOAHON CBS3M
Mo6unbHoro yctponcTea 6e3 msmyeckoro ncnonb3osaHmsa KapTbl.

TokeH (DPAN) — undposoe npeacrasneHvne KapTbl, koTopoe hopmupyeTcs no akty permctpauum
KapTbl B MOBUNbHOM MpUOXEHWUM, U KOTOPOE XPaHWUTCH B 3aluMdpoBaHHOM BuAe B 3alLULLEHHOM
xpaHunuwe MobunbHOro ycTponcTea.

TokeHusauma — npouecc co3gaHua TokeHa (DPAN) u ero ceaAsku ¢ KapToi, no3sonsoLimn
OfHO3Ha4HO onpegenutb KapTy, MCNONb30BaHHYO AMsi COBEPLUEHUS ONepauuin ¢ NCNOSb30BaHMEM
Cepsuca. TokeHnsauus ocylecTtsnseTcs no dakty godasneHus Kaptel B MobrnbHOE NpUnoxeHue.
ID — yHuKanbHbIN naeHTudmrkatop KnueHra kak nonb3osartens MobunbHoro ycTponcTaa.

Wallet — npegyctaHoBneHHass Ha MobunbHOM ycTpowcTBe nporpamma CepBuca, no3BonsioLLas
OCYLLLECTBUTb TOKEeHM3aumo wn XpaHuTb uHpopmaumio o TokeHax, a Takke UHdopmauuio,
MO3BOMSAIOLLYI0 OAHO3HAYHO pas3nuuuTb Ty unu nHyto Kapty: msobpaxeHune KapTbl, nocnegHue 4
undpbl Homepa kaptel (FPAN).

O6wue NonoXxeHus

BbaHk He gBnsieTcs nposavigepom B CepBuce U He npegocTaBnsieT nporpammHoe obecrneveHuve
(MobwunbHoe NpunoxeHue), yctaHaBnmBaeMoe Ha MobunbHom ycTporictBe KnveHTa, B KOTOPOM
xpaHutcs TokeH (DPAN).

C nomouwkto Cepauca BnagernbLbl MobunbHbIX yCTPOMCTB MOTYT ONfiavnBaTh MOKYMKM MO TEXHOMOMMM
NFC (TexHonorusi 6ecnpoBogHOM BbICOKOYACTOTHOW CBA3M Maroro pagvyca AencTBUs) B COMETaHUN
¢ Mob6unbHbIM npunoxexHmem u Touch ID / Face ID.

Cepsuc nossondet MoOunbHbIM YCTPOMCTBaM OCYLLECTBMATb MMAaTeXW B TOProBO-CEPBUCHBLIX
npegnpuaTnsax u cetm MHTepHeT. KNnnMeHT MOXEeT BbIMOMHATL NnaTexu, Mcnonb3ys 6ecnpoBogHyto
cBA3b ¢ MobunbHoro yctponcTea. Vcnonb3oBaHve CepBuca OCyLLECTBNSIETCA B COOTBETCTBUM C
HacTtoawmM «lMopsigkom ucnonb3oBaHust 6aHkoBcknx kapT Kb «OHEPIOTPAHCBAHK» (AO) B
cepBucax MOGUIbHBIX MraTexen» 1 NpaBunamMmm MoGUNbHbIX NNAaTEXHbIX CEPBUCOB.
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WHdopmaLma 13 annapaTHO-NporpaMmMHOro kKomnnekca lnatexHon cuctemsl, [poueccnHroBoro
ueHTpa u komnaHun Apple Inc. / Google Ireland Limited / Samsung Electronics Co. Ltd. / AkKuMoHepHoe
obuwectBo «HauuoHanbHas Cuctema [MnatexHbix KapT» MoOXeT MCNonb3oBaTbCs B KayecTBe
AokasaTenbCTB MpuM pacCcMOTPEHUM CrnopoB no onepauusm no Kapte B Cepsuce, B TOM 4ucre B
cynebHom nopsiake.

[okyMeHT no onepauusiM C MCNonb3oBaHWeM OaHKOBCKUX KapT (peecTp onepauun/mnaTexen),
MOANUCAHHBIN 3NEKTPOHHOW noanucbio [1poLEeCCUHIOBOro LEeHTpa, pUANYECKN 3SKBUBANEHTEH
PacnopsikeHuto KnueHnta Ha cosepweHne Onepauun no CuyeTy, cOCTaBNeHHOMY Ha GymaXHOM
HocuTene W MognMcaHHOMY oOpurMHanbHow nognuceto KnveHta, u  saBnsetca pgna  badka
PacnopsikeHnem KnveHTa Ha coBeplieHne onepaumm no CueTy wm cocTtaBneHue PacuyeTHoro
OOKyMeHTa, Heobxoammoro anga nposegeHus Onepauun no CyeTy nNpym MCNONb30BaHMN HAHKOBCKUX
kapT Kb «OHEPIOTPAHCBAHK» (AQ) B CepBuce.

Peructpauusa Kapt B Mo6unbHOM npunoxeHum

Ona ocywectBneHnsa pacyetoB yepe3 CepBuc KnueHty Heobxogmmo 3apeructpupoBaTtb KapTty B
Mo6unbHOM NPUNOXEHNN OQHUM U3 CNOCODOB:

—  ucnonb3ysa kamepy MobunbHOro ycTporcTea ¢ aBTOMaTUYeCkum 3anosiHeHueMm PekBn3ntos

KapTbl 1 py4HbIM BBOAOM CVC2,;

—  ncnonb3ys pydHon BBod PekBn3nToB kapTel (HOMep KapTbl, CPOK Aencteus kapTol, CVC2);

—  MHOW cnocob Npu HaNU4YMU TEXHUYECKON BO3MOXHOCTH.
®ukcauma MomeHTa peructpaumn Kaptel B MOGUNBHOM MPUMIOXEHWM OCYLECTBNAEeTCA B
3MNEKTPOHHOM BUAE B annaparHo-nporpaMMHOM Komrnekce lNMpoueccMHroBoro ueHTpa. Ha MomeHT
pernctpaummn Kapta gomkHa 6biTb akTMBHA, UMETb HEe UCTEKLIMIA CPOK AENCTBUS.
Mpu pernctpauun Kaptel B MobunsHom npunoxeHun Astopusauns KnneHta MoxeT OCyLLecTBAATbCA
nytem BBoga KnmeHTOM 04HOPa3oBOro Napons, HanpasneHHOro Ha Homep MoBunbHOro TenedoHa B
Buage SMS-coobwernss u (unu) PUSH-coobweHusa. lMNpu cosepweHnn Onepaumm no kapTte
AsTOpu3aums KnneHta MoxeT OCYLLEeCTBAATLCA OOHUM U3 CriegyroLmx cnocoboB B 3aBUCUMOCTH OT
TEXHOMOrMN 1 PYHKUMOHAmbHbBIX TEXHUYECKUX BO3MOXHOCTEW wucnonb3yemoro MobunsHoro
npunoxexus n (unn) MobunbHoro yctponcrea:

— nyTem BBoga KnuenTtom lMapons;

— ¢ ucnonb3oBaHueM TexHornorun Touch ID / Face ID;

— nytem BBoga NNH-koga MobunbHOro NpunNoXeHus.
Mocne BBoga Homepa kapTbl, Mpy HEO6X0AUMOCTY AONONHUTENBHON NpoBepkn KnneHta BaHkom (no
ycmoTpeHuto  bBaHka), ocyuwlectBnsgetca AsTopusaumsa KnueHta M aktmBauus TokeHa C
ncnonb3oBaHveM ONEKTPOHHOW noanucn nytém BBopa Knuentom OpHopasoBoro napons,
nonyyeHHoro B SMS-coobueHun u (unm) PUSH-coobLeHn nnm Ha Homep MobunbHOro tenedoHa
KnuveHTa.
Mo chakTy ycnewHon peructpaunmn Kaptel B MOGUNIBHOM NPUIOXEHUM B 3aLLMLLEHHOM XPaHWUnuLie
MobunbHoro ycTtpornctBa dopMupyeTca M XpaHuTca TokeH. TOkeH Mo3BONAeT OAHO3HAYHO
naeHtTudpmumposaTte KapTy, ucnonbdyemyio npu coseplleHun nnatexen B Cepsuce. o dakty
ycnewHon peructpauum Kaptel B MobunbHoM npunoxeHun CepBuc Hanpasnset KnueHty
cooTBeTcTBYlOWEee SMS-coobuleHne n (unn) PUSH-coobueHue.
KnueHT MOXeT caMOCTOATENbHO yAanuTb O4Hy unu Heckonbko KapT 13 MobunbHOro npunoxeHus c
MOMOLLbIO KHOMKN «yOanuTby.
N3obpaxeHne KapTtel B MOBUNBHOM NPUNOXEHUN MOXET HE COOTBETCTBOBaTb peanbHOMY AU3anHy
KapTbl 1 copgepXut mackupoBaHHbIi Homep kapTbl (oToBpakeHbl 4 nocnegHue uudpbl Homepa
KapTbl).
KnueHT MoxeT 3aperncrpmpoBaTb Ha ogHoM MobunsHom ycTpoinctee He B6onee 10 (Oecsatu) Kapt
(koHTponb ocyulectenseT Cepsuc).

MoarBepxaeHne Onepauum nNo KapTe (nnarexa)

Mnatexun B CepBuce MOryT OCYLLECTBNATLCS:
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—  yepes POS-tepmuHan, ocHaweHHbIn TexHonornen NFC;
— B MOBWNbHbIX NpUNoXxeHnax Ha MobnneHOM yCTPOMCTBE, NOOAEPKMBAIOLLMX pacyeTbl Yepes
Cepsuc.

Ecnu nnatex coBeplueH Yepe3d POS-TepMmnHan, ocHaleHHbIn TexHonormern NFC, To nogTeBepxaeHne
nnatexa gng MobunbHOro NPUIOXEHNS MOXET OCYLLIECTBNATLCA OOHMM M3 crnegyowmnx cnocobos B
3aBMCMMOCTM OT TEXHOMOrMN M (YHKUMOHANBHBIX TEXHUYECKMX BO3MOXHOCTEN WCMONb3yeMoro
Mo6unsHoro npunoxexusa n (unv) MobunsHoro ycTponcTsa:

— nytem BBoga Knunentom lNapons;

— ¢ ucnonb3oBaHuem TexHonoru Touch ID / Face ID;

— nytem BBoga NMH-koga MoGubHOro NPUOXeHUs.
Ecnu nnatex coBepLueH B MOOUNBHOM NpUNoXeHun, nogaepxusatowem Cepsuc, To noareepxaeHme
nnartexa ocyuiectenseTca ¢ nomouwbto Touch ID / Face ID Ha MobuneHom ycTtpounctese nubo (B
Ccnyyae TakoOMW TEeXHUYECKOW HeobxoaumMocTM (HEBO3MOXHO OTCKaHMpOBaTb Manel, WCKaxeH
OtnevaTtok nanbua, HEBO3MOXHO OTCKaHWpoBaTb NUUO W T.4.)) BBOAOM napons ot MobunbHoro
YCTPOWCTBA.
Mpn Hanvumm 2 (OByx) m Gonee Kapt B MOOGMNLHOM NPUNOXEHWW, B TOM u4ucne APYrux
O6aHkoB-amuTeHTOB, KnmeHT pomkeH BbibpaTb KapTy, ¢ wncnonb3oBaHuMem KoTopow OyayT
coBepLliatbca nnatexu B Cepauce.
B Mob6unsHom npunoxenun dukcnpytotca 10 (ecAtb) nocnegHux onepauuin no kaxgow Kapte,
copepxaenca B MobunbHOM NpUnoXeHnw.
CTtopoHbl ycTaHoBunu, 4to Ans CTOpoOH JokasaTenbCTBOM coBeplueHust Onepauun no Kaprte c
ncnonb3oBaHveM MobuUnbHbLIX NpUNoxeHun sensetca oKymeHT (peecTp onepauun/nmnaTtexen) no
Onepauunsam no kapTe, COOTBETCTBYOLWMIA ycnosusam n.n. 4.8, 4.9 MNMpunoxeHusa 3 HacToswwmx MNpasun
KBO.

BnokupoBka MobunbHoro yctpouctsa / TokeHa

B cnydae GnokupoBku KapTbl 6rokupytoTcs Bce TokeHbl ans gaHHon KapTbl Ha Bcex MobunbHbIX
YCTPOWCTBAXx C Lenbio HeJonyLeHnsa coBepLueHns pacyeToB B Cepauce.

B cnyuyae ytpatbl MobunbHoro yctporictBa KnueHTy Heobxogumo obpatutbest B BaHk ¢ uenbto
6rokmpoBku TokeHa, cogepxalleroca Ha AaHHOM MobunbHoM ycTponcTee. B gaHHoM crnydae BaHk
BOrnokupyeT Tonbko TOKeH, coaepXawmnca Ha gaHHoM MoBunbHOM YCTPOWCTBE.

TpeboBaHus kK 6e3onacHoCcTn

OpraHu13aunoHHble Mepbl MO 3almTe nHPopmMaumm, peanmdyemble KnmeHTom:

— He ocTaBnsaATb MobuneHoe ycTponcTBo 6€3 NpucMoTpa;

— obecneuyntb COOTBETCTBYKOLWUA YypoBeHb 6Oe3onacHoctM Ha MoOunNbHOM YCTPOWMCTBE,
ucnonb3dyda [aponu, Touch ID / Face ID un pgpyrMe BO3MOXHble  MeToAbl
BnoknpoBkn/pa3dbnoknpoBkn MobunbLHOro yCTPOMCTBa;

— ybeauTbes, 4To Ha MobunbHOM yCTpOMCTBE He 3apernctpupoBaHbl OTneyaTku nanbueB unu
Mogenb nuua gpyroro nuua;

—  He pasrnawarb TPeTbUM NMLamM permcTpaumoHHble gaHHble 0T MoOunbHOro yCTponcTea, Takue
kak ID, Mapone;

— ydanuTb BCE JIMYHble AaHHble M (PMHAHCOBYK MHdOpMauuio co ctaporo MobunbHoro
YCTPOMWCTBA, €CIn NPeKpaLleHO ero NCnonb30BaHuE;

— obpartutbea B baHk no Homepy TenedoHa, Hane4YaTaHHOMY Ha OBOPOTHOWM CTOpoHe KapThl,
nnbo no Homepy TenedoHa baHka, ykazaHHOMY Ha caliTe baHka www.energotransbank.com,
Kak MOXHO CKOopee, B Crlydyae nofo3peHui Ha noboe HeCaHKLMOHMPOBAHHOE UCMOSb30BaHNE
MobunbHoro yctponcTaa, a Takke, ecnm MobunbHoe yCTPOMCTBO Obino B3fIOMaHO, NOTEPSIHO
UNun yKkpageHo.

HeobxooumMo M3MeHUTb Yy4deTHble [faHHble B MoOunbHOM ycTponcTBe, 4TOOblI u3bexaTb
HeCaHKLMOHUPOBAHHOIO ncnonb3oBaHms KapT:
— He OnokupoBaTb nbble QyHKUMM 6e3onacHOCTW, MNPeayCMOTPEHHbIE MPUNOXEHUSMU
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Mo6unbHbIX YCTPONCTB, NS MCNOMb30BaHMA 3TUX YHKUUIA 1 npouenyp 6esonacHocTn ans
3awunTbl Bcex KapT, 3apernctpmpoBaHHbix B MOBMNbHOM NpUnoxeHuu;

co3gaTb CrnoXHbin Maponsb;

yaansate uHdopmaumio o Kaptax B MoOunbHOM mpunoxeHun npu nepegade MobunbHOro
YCTPOWCTBA TPETLUM NNLIaM.

He nogeepratb MobunbHOe YCTPOWCTBO oOrnepauvsmM B3fiOMa OMepauVoHHON CUCTEMBI
YCTPOWCTBA.

7. OTBETCTBEHHOCTb CTOPOH

7.1. KrnneHT HeceT OTBETCTBEHHOCTb:

3a coxpaHeHue koHdumaeHunansHocTn ID, Mapona n gpyrnx cpeacts Astopmsaunn KnmeHra;
3a ucnonb3oBaHne MobnneHOro ycTponcTea TpeTbUMM NLaMu;

3a Onepauun no kapTe, coBepLueHHble KnneHTom B CepBuce;

3a HapyweHne TpeboBaHMI K TexHMYeckon 3awmte MoOMnbHOro yCTpOMCTBA, YKa3aHHbIX B
Pasgene 6 lMopsgka, B ToM uucrne B cnyyasx, korga KnueHT wucnonb3dyet MobunbHoe
YyCTPOMCTBO, KOTOpPOe ObINo NOABEPrHYTO OnepauusM B3fioma OnepaurMoHHON CUCTEMbI
YCTPOWCTBA.

7.2. BbaHk He HeceT OTBETCTBEHHOCTH:

3a paboty CepBuca;

3a OTCYTCTBME BO3MOXHOCTM coBepLueHnst B Cepsuce Onepauuii no kapTe;

3a noboe NpuocTaHOBMEHWE, aHHYNUPOBaHWE WM NpekpalieHue ncnonb3oBaHus KapTol B
Cepsuce;

3a KOHMAEHUManNbHOCTb MHpopMauun, xpaHsiwencs Ha MobunsHOM ycTponcTee, B TOM Ynucne
B MoGunbHOM NpunoxeHun;

3a COCTOsiHMe ceTen B6ecnpoBOAHON CBA3W, Ucnonb3yemon CepBucomMm;

3a KOHMuAeHUManbLHOCTb M 6Ge3onacHoCTb nepedayn AaHHbIX B CBSI3W C  3MEKTPOHHOW
nepegaven AaHHbIX Yepes3 CTOPOHHWE NOAKMYEeHMs, He nonagarwue nog KoOHTponb baHka.
ObecneyeHne koHUAEHUMANbLHOCTU U Be3onacHOCTU nepefadn AaHHbIX OCYLLEeCTBSeTCs
komnaHusamm Apple Inc. / Google Ireland Limited / Samsung Electronics Co. Ltd. / AkKumoHepHoe
obuwecTtBo «HaumoHanbHas Cuctema lMNnatexHbix Kapt»;

3a nogaepXky onepaumoHHon cuctemsl (i0S, Android OS) MobunbHoro yctpoincTea.

67



1.1.

2.1.

2.2.

2.3.
2.4,
2.5.
2.6.
2.7.

2.8.

2.9.

2.10.

3.

3.1

MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
dusunyeckmx nuuy, B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 4.1.)

MpunoxeHue 3.2
Kk MpaBunam KOMNNEKCHOro obcnyxmBaHusi
dpusmdeckmx nuy B Kb «BHEPTOTPAHCBAHK» (AO)

Oco6eHHOCTHN BbiNyCcKa U UCNOSb30BaHUA
uncpoBon 6aHKOBCKOM KapThbl
Kb «9QHEPIFOTPAHCBAHK» (AO)

TepMMHbI n onpepeneHuns

LUudpoBasa kaprta (Digital Card) — baHkoBckass kapTa, Bbinyckaemass 6e3 usmdeckoro
(maTepuanbHoOro) HocuTens Ha nma KnueHTta, B 9NeKTPOHHOM Buae Yepes cepBuc VIHTepHeT-6aHk.

O6wue NonoxXeHus

LindpoBas kapta npencTtaeBnseT cobov p[aHHble PekBU3NTOB KapTbl, Heobxoaumble Ans
coBepweHua Onepauuii No KapTe, XpaHsLWMecs B aBTOMaTU3NPOBAHHOW OaHKOBCKOW cucTeme
BaHka n HanpaBneHHble B Buae SMS-coobueHmsa u (unu) PUSH-coobwennss KnmeHTy Ha Homep
mMobuneHoro TtenedoHa KnueHTa, npegoctaBneHHbli KnneHTom B 3asdBNEeHUM Npy MOLKIIOYEHUN
cepsuca VIHTepHeT-6aHk.

Lindbposas kapta umeet cneayowmne PekBnanThbl:

— Howmep Lndposon kapTbl;

— cpok gencteusa Lindposon kapTol;

— kop 6e3onacHocTn Ludpposoi kapTel (CVV2);

— [MWNH-koga.

KnueHT umeeT BO3MOXHOCTb MOBTOPHO NONy4MTb PekBusnTbl kapTbl B Buae SMS-coobleHns u
(vnun) PUSH-coobweHns, cchopmmpoBaB COOTBETCTBYIOLLMI 3anpoc B cepsuce VIHTepHeT-6aHKk.
LincdppoBas kapTa BbinyckaeTcs B pyonsax P®.

LindpoBas kapTa BbinyckaeTcs Tonbko kak OCHOBHasA kapTa.

[ns Beinycka LindppoBon kapTbl OTKpbIBaETCS OTAENbHbIA TekyLui cyeT.

Beinyck Ludposort KapTbl K OTKpbITUE Tekyllero cveta OCYLEeCTBNSAETCA Ha OCHOBaHMU
3aaBneHus, nonyvyeHHoro baHkom oT KnueHTta B anekTpoHHOM Buae vepes cepBuc NHTepHeT-6aHK.
KnueHT nmeet npaBo odopmnTtb He Bonee 5 (natu) Ludposeix kapT. B cnydae Bbinycka 6onee 5
(natn) UudppoBbix kapT BbaHk BnpaBe oOrpaHWyYnTb WCMONb3oBaHUE cepBuca VIHTepHeT-6aHK
KnueHtom ntobbiM 13 cnocoboB: oTkMYeHne, BNoKMpOBKa MM NpMoCTaHOBNEHE 0BCNyXnBaHNs
KnueHTa B cepBuce NHTepHeT-6aHK.

MopTeepxaeHunem nonydveHus KrnveHTom LudpoBon kapTel sBnsetca dakT [OCTaBKkM  Ha
MobunbHbIn TenedoH KnueHta Peksuautos Liudposont kapTel B BUae SMS-coobuieHns nnn PUSH-
cooblieHns n oTpaxeHne B cepBuce VHTepHeT-6aHK HOmepa Tekywero cderta, OTKPbITOrO K
Lindpposon kapte, Homepa KapTbl, cpoka Aencteusa KapTbl.

HokasatenbcTBoM dhakTa 4OCTaBKM HAa MOBWIbHBIN TenedoH KnveHTa PekBU3NTOB KapTbl ABMAIOTCS
konun dparmMeHToB XypHanoB CepBuca — >XypHanoB paboTbl cepBuca WHTepHeT-6aHK,
dukcupyowme cobbltus u  pgencteua  KnneHta wu baHka B cepBuce WHTepHeT-6aHK,
npepocraesnsieMble baHky Onepatopom Cepsuca.

Kop 6e3onacHoctu Lindposoi kaptel (CVV2) B cepBuce NHTepHeT-6aHk He oTpaxaeTcs.
Onepauuu no LiudppoBoii kapTe JOCTYMNHbLI Cpa3y MNOCMEe YCNELWHOro 3aBepLIeHUsl onepaummn 3akasa
Lindposon kapTtel B cepBuce WHTepHeT-6aHK (M nonyyeHnus Knuentom PekBusntoB Lindposon
KapTbl).

Onepauuu, goctynHble no Ludposon kapte

Mo Umndposon kapTe ncnonHstotes cnegytowmne Onepaumu:
— onnaTa ToBapoB U ycnyr B ceTu NHTepHeT;
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— onnaTa TOBapoB U yCIyr B TOProBO-CEPBUCHbIX NPEeaNPUATUSIX;

— nonyYeHne HanmyHbIX JEeHEXHbIX CPeacTs;

— WHble OEeWCTBUSI C MCMONb30BaHMEM PekBM3UTOB KapTbl, NPeAYyCMOTPEHHbIE OENCTBYIOLLUM
3akoHogaTtenscTBoM Poccunckon ®egepaumm n (Mnv) HopmaTnBHbIMK akTamn baHka Poccun m

(vnu) Mpasunamu KBO v (unu) npasmnamu cOOBETCTBYOLWMX [naTexHbIX cuctem (Mpu Hannu4um
TEXHNYECKOW BO3MOXHOCTH).

Bce octanbHble nonoxeHus, usnoxeHHole B [punoxeHun 3 B OTHOLWEHUW BaHKOBCKOM KapThl,
npumeHsitotcs n Kk Lindposon kapte, Bknovas npumeHeHune texHonorum 3D-Secure, nopsgok
6nokuposku/pasbnoknpoBku Kapt, pekomeHgauumn npu coseplieHnm Onepauun ¢ Kapton u 1.4.
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1.3.

1.4.
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1.6.
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MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
dusunyeckmx nuuy, B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 4.1.)

MpunoxeHue 4
Kk MNpaBunam koMnnekcHoro 6aHKOBCKOro obcnyxmBaHus
dpusmdecknx nuy B Kb «QHEPTOTPAHCBAHK» (AO)

MpaBuna npegocTtaBneHus cepBuca UHTepHeT-6aHK
ana dusmnyeckux nuy B Kb «QHEPITOTPAHCBAHK» (AO)

TepMMHbI n onpepeneHuns

Bnokunposka KnueHta B cepBuce UHTepHeT-6aHK (brnoknposka KnueHTta) — ocyuiectensiemoe
BbaHkoM orpaHuyeHne wucnonb3oBaHuWs cepBuca WHTepHeT-6aHk KnueHToMm, peanusyemoe B
cooTtBeTcTBME C MpaBunamu npegoctaeneHusa cepsuca NHTepHeT-6aHk anga dpumsmyecknx nuy B Kb
«OHEPITOTPAHCBAHK» (AO)» (MpunoxeHne 4 «k [lpaBunam KOMNNeKCHOro 6aHKOBCKOro
obcnyxumBaHus gusundeckmx nuy B Kb « GHEPITOTPAHCBAHK» (AQ)).

BaniotoobmeHHaa onepauMa — onepaums (cgenka) no  nokynke/npoaaxe/koHBepTauuu
WMHOCTpaHHOW BantoTbl, coBepliaemas no Cyety KnueHta Ha ocHoBaHMU pacrnopsikeHus (odepThbl)
KnueHta, cdopmupoBaHHOro npu nomowm cepBuca WMHTepHeT-6aHka, WCMOMHEHHOrO
(akuenToBaHHOro) baHkoM B MOpsifke WM Ha YCIOBUAX, YCTAHOBIIEHHbIX B COOTBETCTBUM C
HacToswmMmn MNpaBunamu npegoctasneHns cepsuca VIHTepHeT-baHk onsa duandeckux nuy B Kb
«OHEPITOTPAHCBAHK» (AO).

XypHan cepBuca — 3NeKTPOHHbIN XXypHan ydeTta, ucnonb3yemoin B Cepence « FAKTURA.RU» u
npegHasHaYeHHbln ANs HenpepbiBHOW perncrpauum B aBTOMAaTUYECKOM pexunme OevCTBUN,
coBepliaeMbix KnueHtamu B cepauce MHTepHeT-6aHK, Bcex 31, obMeH KoTopbiMuM OCyLLEeCTBASETCH
B pamkax cepsuca VHTepHeT-6aHK, B ToM Yncne: AsTopusaumm KnueHta, cosganns n otnpaskm 3,
noareepxxaeHma 31 Pa3oBbiM CeKpeTHbIM naponem, co3aaHus, nognucanua 3l n otnpaeku 3, a
Takke MHbIX AENCTBUN U COObITUN.

3asBneHue o Bbigaye Kaptbl — 3asBneHune o Bbigaye baHkoBCKON KapTbl.

3asiBneHne Ha nopgkniouveHune |/ oTknouveHune /| GNOKMpoBKy / pa36nokmpoBky KnueHta B
UHTepHeT-6aHke AnAa cusunyeckux nuy (3asBneHve Ha nopgknroyeHue | oTknioveHue /[
6nokupoBKy / pa3bnokupoBky) — 3asBneHue KnueHta no popme baHka, nony4yeHHoe baHkom B
OymaxxHOM BuAe, SIBNSAKLLEECS OCHOBaHWEM [AfiS MOAKIOYEHUs / OTKMoYeHus / Grnoknposku /
pa3bnoknpoBkn KrimeHTy cepBuca VIHTepHeT-O0aHK B pamkax 3aknoveHHoro Mmexay baHkom u
Knnentom Jorosopa KBO.

3asaBneHue, Heobxoanmoe Ans nogknoveHns KnueHta k cepsucy VHTepHeT-6aHk odhopmnsiemoe
KnueHtom B GymaxkHOM Buge B crniydae, korga KnueHT yxe npucoeamHeH k Npasunam KBO n numeet
OoTKpbITbIN CyeT B baHke. [ns HoBbix KnueHToB baHka 3asiBNeHVMe Ha MOAKMYEHWE K CepBUCY
WHTepHeT-6aHKy sSiBNAeTCS COCTaBHOWM YacTbio 3asiBNeHns 06 okasaHum Opyrux ycnyr, BXOsAWMmMX B
coctas KBO.

3asiBneHMe Ha U3MeHeHuMe napamMeTpoB AocTyna AnsA pabotbl B MHTepHeT-GaHke Ans
cusnyecknx nuy (3asiBNneHMe Ha U3MeHeHUe napameTpoB) — 3asBneHne KnueHta no gopme
BaHka, Heobxoanmoe Ana namMeHeHnst napaMmeTpoB paboTbl KnveHTa B cepBuce VIHTepHeT-6aHk.
3asiBneHue (BHyTpeHHee) Ha npuocTaHoBneHue |/ BO30OHoBneHue /| ONOKUPOBKY [
pa36nokupoBkKy / otkntovyeHue KnueHta B UHTepHeT-6aHke ansa dmsnyeckux nuuy (3asBneHue
(BHyTpeHHee) Ha npuocTaHoBneHue /| Bo3o6HoBneHue / GNOKUPOBKY / pa36rokMpoBKy [
OTKIMIOYEeHNEe) — [OOKYMEHT Ans BHYTPEHHEero mnonb3oBaHus, odopmnaembin baHkom ans
NpUOCTaHOBIEHUS / BO30OHOBNEHNS / 6NOKMPOBKM / pa3brnokMpoBkM / OTKITHOUYEHUsT 06CnyXnBaHus
KnueHTa B cepBuce NHTepHeT-6aHK.

3asiBNeHne Ha U3MEHeHMe pexnma JocTyna K cyeTy —OOKyMeHT, opopmMnsieMblin KnmeHTom B
dopwme lMpoctoro B0 n oTnpaensembin KnveHtom B BaHk nocpencteom cepeuca NHTepHeT-6aHK
ONsl UBMEHeHUs pexxuma goctyna KnveHTta k cyeTam, NogkntoyYeHHbIM Kk cepBucy MIHTepHeT-6aHK.
3asiBneHue Ha OT3bIB pacnopsikeHUs — JOKYMeHT, ocbopmMnsieMbli KnueHtom B chopme NpocToro
30 n otnpaensembli KnneHtom B baHk nocpeactBoM cepBuca MHTepHeT-6aHK, cogepKaluuii
ykazaHme KnueHta BaHky Ha OT3biB BbIMNONHEHMs BaHkom paHee nepepaHHoro KnveHTom no
cepsucy NHTepHeT-6aHk PacnopsikeHust.
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3asiBneHue Ha GnokMpoBKy / npuoctaHoBneHue paboTbl KnueHta B UHTepHeT-GaHke ansa
chnanyeckmx nuuy — JOKYMeEHT, odhopmnsiemMblin KnueHtom B hopme MNpocTtoro 30 n oTnpaBnsaembii
B baHk nocpegctBoMm cepBuca WHTepHeT-0aHK, copepxawwmi ykasaHwe KnueHta baHky Ha
©GrnokupoBky unu npuoctaHosneHve KnueHta B cepuce VIHTepHeT-0aHK.

3asiBneHue Ha ycTtaHOBneHue |/ CHsATUE OrpaHM4YeHUMW napamMeTpoB onepauum U ycnyr B
WHTepHeT-6aHKe ansa dom3anyveckux nuu (3asBrneHne Ha yctaHoOBIeHUe |/ CHATUE OrpaHUYeHUi)
— [OOKYMEHT Ha OymakHoM HocuTene unu no dopme lNpoctoro B n oTtnpaBnsiembii B baHk
nocpeactsom cepBuca WHTepHeT-6aHK, Heobxooumbldi AN YCTAHOBMEHWs nMbO  CHATUS
OorpaHM4YeHnn NapameTpoB onepauun 1 ycnyr B ceperce NHTepHeT-6aHK KnuenTa.
KomnpomeTtauma wuHdopmaummn: JlormHa, [laponsa, Pa3oBoro cekpeTtHoro napona —
KOHCTaTaums obCToATENbCTB, MNPW  KOTOPbIX WUMENo MecTo unM  Obino  BO3MOXHO
HEeCaHKLUMOHMPOBAHHOE MCMNOMNb30BaHWE MOCTOPOHHUM HEYNONMHOMOYEHHbIM MULOM 3aLiuLiaemMon
nHcpopmaunm — JloruHa n/vnu MNaponsa n/wnn PaszoBoro cekpeTHOro napons.

NorH — yHukaneHaa anga kaxgoro KnveHta B cepBuce WHTepHeT-GaHK nocnegoBaTenbHOCTb
CMMBOIOB, COCTOsILLas M3 MnatuHckMx BykB u (unu) umdp, nossonswowas bavky n OnepaTopy
OfHO3Ha4HO naeHTnduumposaTtb Knventa B cepsuce VHTepHeT-6aHk. OgHomy JlormHy KnueHTa B
cepuce VIHTepHeT-6aHK COOTBETCTBYET OAMH TEeXHOMNOorM4eckuin ceptudukar.

Homep mob6unbHoro tenedoHa — Homep MOOUIbLHOro TenedoHa KnmeHTa, ykasaHHbl KnmeHTom
B 3asBMNeHMN Ha NOAKIYEHME / OTKMNoYeHWe / ONOKUPOBKY / pa3BbroKMPOBKY, M UCMONb3yeMbIA Ans
nony4dexust KnmeHtom SMS-coobLieHuin.

Onepatop cotoBon cetn (OCC) — komnaHus, NpeAoCTaBnstoWas ycrnyrm cCoToBOW CBSA3M AN
COTOBbIX TENEdOHOB CBOMX abOHEHTOB.

Maponb — cekpeTHas nocrnegoBaTenbHOCTb CMMBOMOB, KOTOpasi U3BECTHa Tonbko KrmeHTy.
Maponb nossonder ybeauTbCsa B TOM, 4YTO obpaTmBwieecs Kk cepsucy WHTepHeT-6aHK nuuo
OEeNCTBUTENBbHO SBMseTCa BnagenbueMm npeactaBneHHoro JlorvHa. [MNepBoHavaneHbii [laponb
(nony4aembin KnueHtom npu AsTopm3sauum), a Tawke [laponb, nonyvaembin KnveHToM npwm
n3aMmeHeHun ctaporo Napons, SBnATCA BpeMeHHbIMU U BbicbinatTes KnveHty SMS-coobeHnem
Ha Homep MobunbHoro TenedgoHa n MeHsTcs KnMeHTom npu nepBoM (C MOMEHTa NOMyYeHUs nu
nameHeHus Mapong) Bxoae B cepBuUC VIHTEpHET-0aHK.

MoarBepxaeHne [ — BBog KnneHtom PasoBoro CeKkpeTHOro naposns B afieKTPOHHOW oopme Ha
otnpasky 3 / rpynnel 3.

MpaBuna — Hactoswme [paBuna npegoctaBneHus BbaHkom cepBuca WHTepHeT-b6aHk Ong
dur3nYECKMX NUL.

PasbnokupoBka pabotbl KnueHTa — ocyuwectBndemoe baHKOM CHATME OrpaHU4eHUn
ucnonb3oBaHus cepeuca NHTepHeT-6aHK KnueHTom, peannsyemoe B COOTBETCTBME C HACTOSALLUMMU
MNpaBnnamu.

MpocTtas anekTpoHHasa noanuck (Mpoctasa M) — pekBn3anT MNPOCTOro aNEKTPOHHOIro AOKYMEHTA,
npeaHasHadeHHbIN Ang 3awmTbl [Npoctoro 30 oT noggenku, nocpeacTBOM UCMNONb30BaHWS KOLOB,
naponew Unu NHbIX CPeacTB No3BonsAeT NoATBepANTL hakT POPMUPOBAHNS 3NEKTPOHHON Noanucu
onpeaeneHHbIM NMLOM, a TakKe B COBOKYMHOCTHU C TexHonorn4yecknm cepTnduKkaTom
Nno3BofsieT YCTaHOBUTb OTCYTCTBME yTpaTbl, [o0OaBneHusi, NepecTaHOBKM WU  UCKAXKEHUS
cogepxauerica B MNpoctom 3L nHdopmauymm.

MpocTon anekTpoHHbLIN AoKymeHT (Mpocton B[) — mokyMeHT, nognucaHHbin MpocTton M, B
KOTOpPOM WHdOpMauns npeacTaBreHa B 3MEKTPOHHO-LMGpPOBOA ¢opme UK  COOTBETCTBYET
ycTtaHoBneHHoMmy Onepatopom Cepsuca copmarty. MNMpocTtort 30 moxeT ObiTb Npeobpas3oBaH B
cdopMy, NpurogHyt Ans  OAHO3HAYHOTO  BOCMPUSATUS €ro  COOEpXKaHUA  4YerioBeKOM C
NCNONb30BaHNEM 3MEKTPOHHBIX BbIYMCIUTENBHBIX MALLUUH.

Pa3oBbI cekpeTHbIM naponb (OAHOpPa3oBbIM NApPOSyib) — YHMKanNbHAA NMocrneaoBaTeNlbHOCTb
cmBOnoB (koa), Hanpaensiemas Onepatopom KnneHty B Buae SMS-coobieHns/PUSH-coobweHns
Ha Homep mobunbHoro tenedoHa, npegoctasneHHoro KnneHtom banky, ana MNMoareepxaeHusa 3
[ rpynnel 3O, AsTopusaumm KnmeHTa M COBepLUEHUA WHbIX AeWCTBUN KnveHToM B cepsuce
WHTepHeT-6aHK, NpegyCcMOTpeHHbIX HacTosAwmmmn MNpasunamu (BkModas pernctpaumio Tekylero
cyeta gnsa lNepeBogoB C2B c wucnomnb3oBavvem MI CBlan). Niobble aenctBusi B cepBuUce
WHTepHeT-6aHK aBTOpM30BaHHLIM KnveHToM, noaTBepXaeHHble Pa3oBbiM CEKPETHBIM NaponeMm,
CUYUTAIOTCA BbINOSIHEHHBIMU KNMMEHTOM MMYHO.
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Pexxum «lMpocmotp» — obcenyxuaHue Knuenta B cepBuce WHTepHeT-6aHK, orpaHuMdeHHoe

BO3MOXHOCTbIO MHpOPMaLIMOHHOro obMeHa mexay baHkom 1 KnneHTom, B TOM vncne:

— [lonyyeHnem ot baHka akTyanbHOW U 4OCTOBEPHOW MHGOopMauumn o coctoaHum Cueta (CueToB)
KnneHTa, 06 onepauusix no Cuety (Cuetam) KnneHta (B ToOM uncrne B Buge Beinuckn B popme
3), o nepenaHHbIx KnmeHToMm B cepBuce VIHTepHET-6aHK pacnopsikeHnsX v 3asiBNEeHusX, 1
WHOW MHGOpMaLUK, CBA3aHHON ¢ obcnyxmBaHneM KnueHta B baHke;

— BosMoxHoCTbI0 oTnpaBku B baHk B cepBuce MIHTepHeT-6aHK coobLeHN 1 3asiBrieHun B popme
31, nckniovas BO3MOXHOCTb pacnopsKeHns AeHexHbIMU cpeacTBamu KnueHTa.

Pexxum «PacnopsikeHue» — npaBo NoAnNuCKM pacyeTHbIX OOKYMEHTOB, MpaBO Ha co3daHve U

nognucaHve WHbIX OMEKTPOHHbIX [OOKYMEHTOB, MpUHMMaeMblX BaHKOM K WCNOMHEHWIO B

3ANEeKTpOHHOM  Buae  nocpeactsom  cepsuca  WMHTepHeT-6aHK, odopmneHne  KOTOpbIX

ocyuwiecTtensieTcs KnneHTOM Ha OCHOBe wuMelowuxcss B cepBuce WIHTepHeT-6aHk LwabnoHos
aokymeHToB. [octyn B cepBUC WMHTEpHeT-6aHK C BO3MOXHOCTbIO MOAMUCAHUS OMNEKTPOHHOro

OOKYMEHTa Ha pacrnopsbkeHWe OeHeXHbIMW cpeacTBamu, Haxogsawmmmuca Ha Cuete (Cuetax)

KnueHTa, a Takke MHbIX ONEKTPOHHbIX JOKYMEHTOB.

SMS-coobueHne — KOpPOTKOe TEKCTOBOE COODOLLEHME, UCMONb3yeMoe Afsi nepeaayn nHgopmMauum

B CETSAX COTOBOW CBA3M cTaHaapTa GSM ¢ nomoLubio MmobuneHoro yctponcTtea Knvexta.

YyacTHuk — Onepatop, baHk unu KnmueHTt B cooTBeTcTBUM € HacToswmumm MNpasunamu.

O6wue NonoxeHus

HacToswme lNpaBuna onpefensaoT nopsagok nogkmoveHus n obenyxmeanus B VIHTepHeT-6aHke
KnuneHntoB BaHka, 3akntounslumnx forosop KBO, a Takke CBA3aHHbIe C 3TMM NpaBa, 06593aHHOCTM 1
OTBETCTBEHHOCTb baHka 1 KnveHTa.

Cepsuc ViHTepHeT-6aHKk nossonseT KnneHTy npoBoanTb onepauun no CyeTy ¢ NnoMoLLbio [pocTbix
3 v nonyyaTtb JOCTYN K onpeaerneHHbiM ycryram baHka guctaHumoHHo (6e3 nocelleHns baHka)
nocpeactsoM cetn UHTepHeT (Mcnonb3ys komnbloTep M mMobunbHble ycTponcTBa (TenedoH)) B
pamkax TpeboBaHWW K kKaHanam cBa3M M obopygosaHuio ana pabotel Knuenta B Cepsuce,
yKasaHHbIX B N.2.9. HacToawmx MNpaswun.

YpocToBepeHme npaB pacnopsbkeHnss AeHEXHbIMU cyMMamu, Haxoaswmmncs Ha Cyete KnmveHTa,
nocpeactsom MHTepHeT-0aHKka ocylecTBnseTcsa B pamkax [pasun ¢ ucnons3osanHnem Al1.
O6cnyxuBaHve KnveHta ¢ mcnonb3oBaHuem WHTepHeT-6aHka npon3BOAUTCA B COOTBETCTBUU C
JencTByoLWMM 3aKoHoAaTensCcTBOM Poccuiickon epepaumm, HopMaTUBHbIMU AOKYMeHTamu baHka
Poccuu, MNpasunamu.

BaHk npepocTtaBnsieT KnveHTy BO3MOXHOCTb MEpEeKioYeHus Ha Bepcuo aAns crnabosBuasawimx,
N3MEHUTb KOHTPACTHOCTb, pasmep wpudTa, oH HTEpdenca.

BaHk npepoctaBnseT KnueHTy goctyn k cepBucy WHTepHeT-O6aHKa Mpu HamuMyMm TexXHWYeCKon
BO3MOXHOCTM Ha CTOpOHe BaHka n OTCyTCTBUM OrpaHnyeHunn, CBa3aHHbIX ¢ obecnyxmBaHuem Cyeta
KnuveHTa.

Ona obecneyeHns 6ecnepebonHon paboTel B MIHTEpHET-6aHke 1 BO3MOXHOCTU MHPOPMUMPOBATb
KnueHtoB no coBeplleHHbIM onepauusMm B WHTepHeT-6aHke bBaHk coTpygHuyaeTr co Bcemu
kpynHbiMu OCC. KnneHT 0653aH Ha aTane nogkntoyenunsa VIHtepHeT-6aHka n npy nepexoge KnueHta
kak aboHeHTa Ha obcnyxusaHue kK HoBomy OCC npeaBapuTensbHO YTOUHATL Y BaHka nHdopmauuio
O BO3MOXHOCTWU nopknodeHus n (npy nepexoge Knuenta k gpyromy OCC) 0 BO3MOXHOCTM
NpodoImKeHus okasaHma cepsuca WHTepHeT-6aHk ¢ Homepom MobunbHoro TenedoHa,
o6enyxmnBaeMmbim OCC, aboHeHTOM koToporo sBnsieTcs KnueHT. KnneHT o6s3aH npeasaputensHo
NMCbMeHHO yBedoMnsATb baHk 0 nepexoge Ha obcnyxuBaHue k apyromy OCC B OTHOLLEHMM
Homepa(oB) TenedoHa, Ha KOTOpbI(e) OCYLLECTBNSETCSA HanpaeneHme SMS-coobweHun baHka
KnvenTy no Jorosopy KBO.

BaHKk He HeceT OTBETCTBEHHOCTM 3a HebnaronpusaTHbIe NOcneacTBns (B YaCTHOCTU, 3a BO3MOXHbIE
ybbITkM) ana KnuexTa B cnyvae HapyweHusa KnmeHToM 0693aHHOCTEN, YCTaHOBMNEHHbIX HACTOSLLNM
MyHKTOM.

K kananam cBsi3au un obopyagosaHuio ans pabotel KnnueHta B CepBuce npeabsABnsioTcs cneayowme
TpeboBaHus.

Ons pabotel B cepBuce WHTepHeT-baHvk (Web-uHtepderic) KnueHty Heobxogmmo Hanuune
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nepcoHanbHOro KoMnboTepa (HaCToNbHbIV KOMMbIOTEP, HOYTOYK, HETOYK) C 4OCTYNOM B VIHTEPHET 1
O[HUM N3 COBPEMEHHbIX MHTEpHeT-6pay3epoB.

PekomeHayemble 6pay3epbl Ans nogkniodeHnst K cetm HTepHeT:

— ang onepauunoHHoun cuctemsl Windows (7,8 unu 10) — Google Chrome, Axgekc.bpaysep;

— Ans onepauunoHHon cuctembl Mac OS Bepcun Monterey 12 n Ventura 13 — Google Chrome.
Insa nogkntoyvennsa k MobunbHomy npunoxerHnto «3TH OHnanH» KnneHty HeobxogmMmo Hanuune
Mo6unbHoro yctponcTtea (MObunbHbIN TenedoH, cMapTdOH, NNaHLWeT) ¢ MoayneM COTOBOW CBSA3M
ans nonyveHus SMS-coobueHun/ PUSH-coobuieHnin ot baHka.

PekomeHngyemble Bepcum nnatgopmbl iOS m Android ans nogkniodeHus Kk MobunbHomy
npunoxexuto «3TB OHNanH»:

— Android He HMXe Bepcun 7;

— i0OS He Huxe Bepcum 11.

Mopspok nogknoyeHnsa cepeuca MHTepHeT-6aHK

MpepocTaeneHne KnueHTty goctyna k cepsucy ViHTepHeT-6aHK ocyLlecTBnseTcs:

— Ha ocHoBaHun npepgoctaBneHHoro KnneHtom B ouc BaHka 3asBneHuns Ha noakntoyeHve /
OTKNtoYeHMe / BroKMpoBKY / pa3briokKMpoBKY Ha BYMaXXHOM HOCUTErE;

— Ha oOcHOBaHWWM npegocTaBneHHoro KnveHtom B BaHKk 3nekTpoHHOro  [OOKYMEHTa,
cchopMMpoBaHHbLIN Ha odumumansHoM canTte baHka B cetu VHTepHeT nytemM 3anofHeHus
3KpaHHbIX hopm, noanucaHHbi M3M1, KN4 KOTOPOW MOMyyYeH Npu Nu4Hon sBke KnveHTta B
COOTBETCTBMU C MpaBunamm mucnonb3oBanus M3 npu obpaweHun KnvueHta 3a nonyveHnem
rocygapCTBEHHbIX M MyHMUMNANbHbIX YCryr B 3MEKTPOHHOW dopme, yCTaHaBnMBaeMmbixX
MpaButenbctBoM Poccuinickon denepaumm nocrne NPOXOXKAEHWUs npoueaypbl YoaneHHou
BromeTpuyeckon naeHtTudnkaumm nocpeacteom EBC n ECUA;

— Ha OCHOBaHuW nNpegocTaBneHHoro KnmeHtom B baHk OneKTpoOHHOro 4OKyMeHTa, NoAMMCaHHbIN
Ol KnueHTta, chopmupoBaHHOro B pesynbtate AercTBun KnveHTa B NMYHOM KabuHeTe Ha
cante ®PmMHaHCOBOW NNaTgOPMbl U NOMyYEHHbIN BaHkom,

Ha yCnoBusX, M3noxeHHbIX B [MpaBunax, u onnaTtbl Bcex npuuuTarowmxca baHky komuccun B

cooTBeTCTBMM C Tapudamu baHka (3a wuckniodeHveM cnyyaeB 3akniodeHuss [orosopa KBO,

onuncaHHbix B n.3.3. MNMpasun KBO).

3asBneHne mMoxeT OblTb COCTABHOM YacTbio 3asBreHns o6 oka3aHuu APYrux ycryr, BXOOSLMUX B

coctas KBO.

Mprem K UCNONHEHNIO 3a8BNEHUI U NPOYNX JOKYMEHTOB B dhopme 3[, ochopmnsembix KnveHTom

nocpenctsoM cepBuca VHTepHeT-6aHK, OCyLLEeCTBNAETCSA OTBETCTBEHHbIM COTpyaHWKkoM BaHka B

Paboune gHu B Yackl paboTbl BaHka.

BaHk He npou3BoanUT NoAKMYeHNe cepBuca VIHTepHeT-6aHk, ecny B oTHoeHun KnneHTa BBeAeHa

npouenypa 6aHKpoTCcTBA.

BaHk npegocTasnseT KnveHTy goctyn k cepsucy MHTepHeT-6aHk He no3gHee 1 (OgHoro) paboyero

OHA C MOMeHTa npvema 3asiBIeHMA Ha nogkntoyeHue | oTknwo4veHne |/ OGNOKupoBKy [

pa36GnoKMpPOBKY.

Mpu npepoctaeneHun KnmeHTy goctyna k cepBucy WHTepHeT-6aHk BaHk pernctpupyeT ans

KnueHTta JloruH, npegnaraemein cepBncom MHTepHeT-6aHk aBTomatudecku. KnmeHt nonyyaeTt oauH

NorvH Ha ogmH Cuet unu rpynny CyeToB, nogknodaembix KnueHTom Kk cepsucy UHTepHeT-6aHK.

JloruH nepepaetcs KnueHTy Ha GyMakHOM HocuTene, NMbo No anekTPOHHOW noyTe, Moo B SMS-

coobLeHun, ykasaHHbIM KnneHTom B 3asBrneHuun.

Mpn 3aBepweHun peructpaumm Knuenta B cepBuce WHTepHeT-BaHk KnuneHT nonyvaet SMS-

coobuieHune ¢ lMaponem pgoctyna k cepBucy WMHTepHeT-6aHk Ha Homep mobunbHoro tenedoHa

KnueHTa, ykasaHHbI B COOTBETCTBYIOLLEM 3asBneHnn. [onyyeHHbI naponb ABNSEeTCS BpeMEHHbIM

1 OOMKeH ObITb n3MeHeH KnneHTom camocTosaTeneHO Npu NepBOM BXoAe B cepBuUc VIHTepHeT-6aHK

B TeyeHue 14 kaneHgapHbIX AHEW CO AHA NONyyYyeHUs BpeMeHHOro napons ot baHka.

C momeHTa nonyyenunss Knuentom Ha Homep mobunbHOro temnedoHa, 3aperncTpupoBaHHbIN B

cepsuce NHTepHeT-6aHK, SMS-coobleHns ¢ BpemeHHbIM [laponem Ha Bxog B cepBuUC VIHTepHeT-

GaHk KnneHT cuntaeTcsa nogknoyYeHHbIM K cepBucy MiHTepHeT-6aHk.
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MopkntoyeHHbIn K cepBucy UHTepHeT-6aHk KnveHT mmeeT BO3MOXHOCTb pabotatb B Cepsuce
yepes:

— MobunbHoe npunoxeHne ans guamndecknx nuy, «3Th OHnanHy;

—  Web-uHTepdeiic MHTepHeT-6aHKa.

Cepsuc NHTepHeT-6aHK nogknovaeTcs Ha HeonpeaeneHHbI CPOK.

O6ecneyeHne 6esonacHocTn cepBuca MHTepHeT-6aHK

O6Lwue nonoxeHus

O6cnyxnBaHve KrnueHta B cepBuce WHTepHeT-6aHK OCYLLECTBNAETCA C YYETOM CriedyroLmx

ocobeHHocTEN:

— oT3bIB 3[l, nognncaHHoro OnekTpoHHoW nognuckto baHka nnm OnepaTopa, He NPeayCMOTPEH;

— KOHTpOmnbHbIM BpemeHeM Mpu pabote ¢ cepBucoM WHTepHeT-GaHk aBnsieTca MockoBckoe
NOSICHOE BPeMS.

KaHnanbl cBssu obwero nonb3oBaHus (ceTb WHTepHeT, coToBas CBA3b), UCNofb3yemble Ans

obcnyxumBaHus KnueHta B cepBuce NHTepHeT-6aHK, He SBNAOTCA 3aLUMLLEHHON Cpeaon, B CBS3M C

yem KnueHT nNpuvHUMaEeT puUCKWU, CBA3AHHbIE C BO3MOXHbBIM HapyllEHUEM KOHMAEHUManbHOCTH,

LeNnoCTHOCTU U JOCTynHOCTU obpabaTbiBaeMon MHopmaumyi, B TOM 4YMCMEe KoMMnpomeTaumen

nHdopmaumm: MNMapons, PasoBoro cekpeTHOro naporsi.

B uenax 3awmTtbl obpabaTtbiBaemon B pamMkax oOCnyxuBaHuwsi no cepsucy VIHTepHeT-06aHk

nHpopmaumm baHkom u KnueHToM nNO B3aMMHOMY COMMalleHU0 MNPUMEHSETCS  KOMMIEKC

OpraHM3aunOHHO-TEXHUYECKMX MEp, BKITKOYaAs, HO HE OrpaHMYMNBasiCh:

— SSL wudpoBaHve kaHana — mucnonb3yeTcs Ans obecnevyeHns 3awutbl COEAVHEHUS MEXOY
KnueHtom u cepsepom baHka npu ncnonb3oBaHum pecypcoB cetn UHTepHeT. VHdopmauus,
nepegaBaemas B pamkax cepBuca WHTepHeT-6aHk (3a wucknoyeHvem umHdopMaumu,
nepegaBaemoi Mo KaHanam TenedoHHOW CBA3Nn), wndpyeTcs.

— OpHopa3soBble naponu — nepepatotca KnneHtam yepe3 SMS-coobuweHna n (mnm) PUSH-
COODbLLEHNS ANsi COBEPLUEHUS MaTeXeN.

— BMpTyanbHas KnaBvaTypa — MCNonb3yeTcs Npu BXoAe B cepBuce VIHTepHeT-6aHk ansa 6opbobl
C nepexsaTtom BBoAMMbIX JlornHoB v [Naponen.

— aBTOMaTtu4yeckoe OTKMNIOYEeHNe —  3awuTHas  QyHKumMa  cepBuca  VIHTepHeT-6aHKk,
nogpasymeBatolLLiasl aBToMmaTuyeckoe npekpalleHme ceaHca CcBs3n ¢ cepBucom MHTepHeT-baHk
npu oTcyTcTBMM obOpalleHuss KnnenTta k cepBucy WHTepHeT-6aHk B TeyeHne 15 MUHYT u
HanpaBneHHas Ha 3awuTy cepBuca VHTepHeT-6aHK OT HECaHKLMOHMPOBAHHOIO [OCTyna B
otcytcTBue KnmeHra.

ABTopusauusa KnueHTa B ceprce MHTepHeT-6aHK

KnneHTy npepocraBnsieTca goctyn B cepBuce VHTepHeT-6aHK TOMbKO NpU YCrIOBUN MPOXOXAEHMWS
ABTOpM3auumn, TO eCTb OQHO3HAYHOro coBnageHus nepedaHHblx KnveHtom JlormHa u MNapons ¢
OaHHbIMY, UMetowmmmca B Cepauce.

Hoctyn knneHta B MoOOUNbHOE nNpunoxeHne MoxeT npoBoauTbcst nytem ceepku PIN-koga /
OTtnevatka nanbua / Mogenu nuua Knnexta Bmecto Beoga JlorvHa u Napons, B cnyvae ecnv paHee
ABTOpPM30BaHHbIN KNMEHT akTMBMpoBan Takyld BO3MOXHOCTb B UHTepdence MobunbHoro
NPUNOXEHNS.

Ona ceepku Mogenu nuua / OTneyaTka nanbLa Mcnonb3yTes TexHonornn Face 1D /Touch ID. MNpu
3TOM 00paboTka GUoMeTpMYecKUX NepcoHanbHbiX AaHHbIX (Mogenb nuua / OTnevyatok nanbua)
KnueHta cepBucom WHTepHeT-0aHK He ocyllecTBnsieTcsl, Takylo 006paboTKy OCyLleCcTBRAOT
COOTBETCTBYIOLLME NOCTaBLLUMKN onepaLMoHHbIX cucteM iOS u Android.

BaHk 1 KnueHT npusHaioT, 4to BXxod B MobunbHoe npunoxeHune ¢ nomolubto PIN-koga / Mogenu
nvua / OTnevatka nanbua KnueHTta sBnsieTca Taknm ke nogTeepxaeHnem Astopusaumm KnueHta,
Kak 1 oA JlornHa n NMapons.

YCnoBus HacCTOSILLEro NMyHKTa HE WU3MEHSAT MOpPsiAOK (hOPMUPOBAHUA, nepenayvn, UCTMOSTHEHWS,
oT3biBa  PacnopsikeHuid, ycTaHOBMNEeHHbIN HacToAwmMy [MpaBunaMu npefocTaBrieHns cepsuca
WHTepHeT-6aHk ansa dpumaundecknx nuy B Kb « SHEPITOTPAHCBAHK» (AO).
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BaHk u KnueHT npusHatoT, 4to JlorvH, ncnonb3dyembin KNnMeHTOM npu NpoxoxaeHwn npouenypbl
ABTOpU3aUun, SBNAETCA YHUKANbHbIM M NOATBEPXAAET, YTO BXoA B cepBuUC UHTepHeT-6aHK u
dopmupoBaHme PacnopspkeHus Ha coeplueHns Onepaunm ocyLLecTBRAsTCAa camum KnveHTom.
[ocTaTouyHbIM JOKa3aTeNbLCTBOM TOrO, UYTO BX0o4 B cepBuUc VHTepHeT-6aHk ocylecTBneH KnveHTom,
sABNseTca BBegeHne npaBunbHbiX JlormHa u Mapons.

BbaHk 1 KnueHT npu3HaloT B KayecTBe [O0KasaTenbCTB, MOATBepxaarowmx dakt ABTopusaumnm
KnveHta B cepBuce WMHTepHeT-6aHK konuu dparmeHToB XXypHana cepBuca, HarnpaBlisieMblX
OnepaTtopom BaHky.

Onepauun c JlormHowm, Maponem n KogoBbiM cnoBom

JNlorvH reHepupyeTcsi baHkom B ycTaHoBneHHOM nopsgke M Bblgaetcs KnueHty Ha OGymaxHom
HocuTene, nMbBO BbICbINAETCA Ha YyKasaHHbIn  KnNuMeHTOM agpec  9MneKkTPOHHOW  MOYThbl
YMOMHOMOYEHHbIM paboTHukom baHka npu nogkntoyeHun KnueHta k Cepsucy.

BpemeHHbi Maponk Beickinaetca Knuenty SMS-cooblieHnem Ha Homep MobunbHOro TenegoHa u

MoxeT BbITb MCMOMb30BaH AN NepBoHavanbHOro Bxoaa B cepsuc MIHTepHeT-6aHK B TeyeHme cpoka,

ykasaHHoro B SMS-coobuieHunm.

KnueHTy, 3aknoumswiemMy [1oroBop KOMMMAEKCHOrO0 GaHKOBCKOro OBCNYyXMBaHWS yAaneHHO 4epes

EBC n ECUA, baHk npegocTtaensieT goctyn k CepBucy nyteM HanpasreHust Ha Homep MobunbHoro

TenedoHa, ykasaHHbI B MOATBEPXOEHHOW yyeTHon 3anucu KnueHTta Ha [ocycnyrax, AaHHbIX,

HeobOXxoaMMbIX ANa MaeHTUdUKauum npm Bxoae B cepuc VIHTepHeT-6aHK, C Lenblo NpeaocTaBneHus

KrnveHTy BO3MOXHOCTM MO camocTodATenbHoMy odopmneHnio ycnyr baHka u4epes kaHanbl

ONCTaHUNOHHOro o6cnyxmBaHus. B aTom cnydae norvH 1 naponb HanpaenseTtcst KnveHTy aByms

oTaenbHbIMU SMS-coobLLEeHNAMN.

KnueHT BnpaBe usMeHATb OENCTBYIOWNIA Ans cepBuca ViHTepHeT-6aHk [Naponb camocTosTensHo,

6e3 JoNoNMHUTENbHbBIX OrpaHNyYeHMn nyTem nonyvyeHus Ha Homep mobunbHoro TenedoHa KnneHta

SMS-coobuieHns ¢ BpeMeHHbIM [Maponem, koTopbi KnveHT o6si13aH caMOCTOATENBHO 3aMEHUTb

npu nepeBoM Bxoae B cepBuc MHTepHeT-BaHK mocne nomyyeHus ykasaHHoro SMS-coobuieHus.

ObpaweHne B baHk3a nonyyeHnem BpemeHHoro [lapons ocywectensetca KnveHTom

nocpeacTBOM OOHOMO U3 BapnaHTOB:

— nytem odopmnenus 30 nocpeactsom cepsuca NHTepHeT-6aHk;

— nyTeM nu4yHoro noceweHna oduca baHka u npepoctaBneHnsa 3asiBNeHWe Ha U3MEHeHwe
napameTposB;

— nocpencTBOM MCMONb30BaHUA YcTponcTs baHka (¢ npyumeHeHnem KapTbl);

— nytem 3asBneHve Ha U3MeHeHne napameTpoB B opuc baHka no TenedoHy, npu atom KnneHt
06sa3aH B LUenaAx CcBoeW wuaeHTUduMKaumM OTBETUTb Ha BOMPOCLI COTpyaHWka baHka,
nossonsioLne ero naeHTuduLmposatb (pasgen 4 Hactosawwmx Mpasun). Ecnu NaoeHtudumkaums
KnveHTa npusHaeTca coTpygHukom baHka He cocTosBLUENCH, TO OH OTKasbiBaeT KnueHTy B
M3MeHeHnn napons, W BpemeHHbin [laponb SMS-coobweHnem Ha Homep MobunbHOro
TenedoHa KnueHta He HanpaBnseTcs.

BbaHk BnpaBe wHMUMMpOBaTb U3MeHeHue pfencteyowero [lapons Knvenwta ¢ nwobon

NepuoanNYHOCTbIO.

Mpu nsmeHennn Knuentom lMapons unu JlormHa camocToAaTenbHO € nomolbio NHTepHeT-6aHka

KnueHT gomkeH obs3aTtenbHO O3HAKOMUTLCH C MOMMTUKON 06paboTkm nepcoHarnbHbIX AaHHbIX U

aatb cornacue baHky Ha 0b6paboTKy nepcoHanbHbIX OaHHbIX Monb3oBaTensa cepsuca VHTepHeT-

GaHk.

Mpn nsmeHeHuu Maponsa KnueHTom B cnyyasx, ykasaHHbIxX B N.4.3.4. [Npasun, BpeMeHHbIn [Maponb

Bbicbinaetca KnueHnty SMS-coobuweHnem Ha Homep MobunbHoro TenedgoHa n MoxeT ObiTb

ucnonb3oBaH Ana Bxoga B WHTepHeT-0aHK B TeuyeHwe 14 kaneHOapHbIX OHEW, BKMOYas AOEHb

nony4eHus spemeHHoro Naponsa B SMS-coobweHnn Ha Homep mobunbHoro TenedgoHa KnuneHra.

KnueHT npusHaeT, 4To AencTBus nuua, obpatusLlerocs 3a nameHeHnem laponsi B COOTBETCTBUM

¢ n.4.3.4. lNMpasun, aenawTca gencTeuamu KnneHta, n 4to KrnveHT noHMMaeT U NPUHUMaET PUCKM,

CBSI3aHHblE C AUCTaHUMOHHLIM (6e3 nuyHoro noceweHnss KnueHtom baHka) obpalleHvem 3a

n3meHeHvem Napons.

KnueHT npuHMMaeT pUCKM U BO3MOXHble B pe3ynbTaTe TaKMX PUCKOB HebnaronpusTHble

nocneacTeusi, Hanpumep, OnokupoBky WHTepHeT-OaHka, 3apepkky coBeplueHnss Onepauuw,
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coBepLueHne Onepauun 6e3 pacnopskeHnss KnneHta HeyCTaHOBNEHHbIM NULIOM.

KnueHT npuHumaeT puck otkasa baHka B ygoBnetBopeHun 3asiBrieHus (obpaileHus) Knventa o6
n3meHeHun NMapons n BO3MOXHbIE B pe3ynbTaTe TaKoro oTkasa HebnaronpuaTHble NOCneacTBus
nna KnnexTa.

Kogosoe crnoBo yctaHaBnmBaeTcs KnveHToM u coobuaeTtca KnueHtom BaHky nytem ykasaHus B
3asiBneHun Ha nopgkrodeHne [/ oTknoveHMe [/ GrokupoBky / pasbrokmpoBky. B cnydae
HeobxogmmocTu KnmeHT moxeT nameHnTb KogoBoe crnoBo, 3anonHuB 3asiBNeHVME Ha M3MEHeHUne
napamMeTpoB B YCTaHOBNEeHHON BaHkom ¢hopme.

Pa3oBbIf ceKpeTHbIN Naposib

Ons Bxogoa B WNHTepHeT-OaHK, Ana noatrBepxaeHnst KnMeHToM npaBuiibHOCTU, HEM3MEHHOCTU U
LEenoCcTHOCTU oTnpasnseMoro PacnopsxeHus, a Tawke MWHbIX Cnydasx npuM  MCNonb30BaHUu
WHTepHeT-BaHKka, KnneHT ncnonb3yeT Pa3oBbii cekpeTHbI naponb. [Mopsagok Mcnonb3oBaHUA
PasoBoro cekpeTHoro napons perynupyetcs [pasunamm.

Pa3oBbIl cekpeTHbIV naponb BeickinaeTca KnueHty Ha Homep MmobunbHoro TenedoHa B sBuge SMS-
coobuweHuna n (unu) PUSH-coobuieHuns.

MonyyeHne PUSH-coobweHun Ha Homep MobunbHoro TenedgoHa BO3MOXHO TOMbKO MNpu
O[HOBPEMEHHOM COOMIOAEHUN CriegylolWmX YCMOBWUA: NPU Hanuyunuv MoakmnoyeHus TenedoHa
KnueHTta k cetn NHTepHeTa, a Takke NpU HanmuMyMm YCTAHOBIIEHHONO Ha MOOWUNbHOM TenedoHe
KnueHta Mo6GunbHOro npunoXeHusi ¢ HacTpoeHHbIMU KriveHToM B MOOMNBHOM MpUIOXEHUU K
MOOGUMbHOM TenedoHe onuun ana nonydennss PUSH-coobLeHni.

— B cny4dae HepoctynHoctu cetn UHTepHeT, Onepatop obecneuymBaeT goctaBky PasoBoro
CEeKpeTHOro napons nocpegctBoM SMS-coobuleHnss 0O MOMEHTa BO30OHOBMEHWS
BO3MOXHOCTK gocTtaBkn PUSH-coobieHnn Ha Homep mobunbHoro TenedoHa KnveHra.

— wucTopust (apxuB) nonydeHHblx KnmeHtom PUSH-coobweHnn pgoctynHa KnunenTty ans
03HaKOMIIEHMS B COOTBETCTBYIOLEM pa3gerne MobunbHOro npunoXxeHus.

Mpun otnpaBke KnneHtom PacnopspkeHnst Ha coBeplueHue pacxogHon Onepauun co Cyeta KnueHta
Ha apyron Cuet KnueHTa nnbo Ha cueT gpyroro KnmMeHTa, OTKpbIThIN B baHke, 3l asnseTcsa dakTtom
AsTopu3aunn Knventa B HTepHeT-6aHke, BBo4 Pa3oBoro cekpeTHOro naponsi He TpebyeTtcs.
Tonbko oanH PasoBbit CEeKpeTHbI Mapornb SABNAETCA TeKYWWM B AaHHbIN MOMEHT BpPEMEHMU.
Pa3oBbIl cekpeTHbIN Naposib MOXET ObITb MCMOMb30BaH TOSNBKO OAMH pas.

Pa30BbI CeKpeTHbIN Naposib CYMTAETCA AeNCTBUTENBHbLIM 40 UCTEYEHUS CPOKa ero AencTeus.
Pa3oBbIl cekpeTHbIN Naponb cYUTaeTCs AeNCTBYIOWNM C MOMEHTa nonyyeHus ero KnneHtom n oo
MOMeHTa, ykasaHHoro B SMS-coobweHuun n (unn) PUSH-coobLeHnm.

BaHk ucnonHsetr AnekTpoHHoe PacnopsikeHne KrveHTa TONbKO MpM YCROBUWM MOMOXUTENbHOro
pesynbTarta NPoBepKU UCMOMNb30BaHHOIo KnmeHToM Pa3oBoro cekpeTHOro napons (3a UCKIoYeHnem
Onepaunn no Cyetam KnneHrta, onncaHHbix B n.4.3.4. MNMpasun).

BaHk 1 KnneHT npu3HaloT B kKa4yecTBe JoKa3aTenbCTB, noareepxaatowmnx gakt otnpasku KnneHty
no ero 3anpocy Pa3oBoro cekpeTHoOro naporns u gakt nogreepxaeHus KnueHtom PacnopsikeHus ¢
nomoLLbio Pa3oBoro cekpeTHoro napons, konuu cgparmeHToB XKypHana cepsuca, Hanpasnsemblx
OnepaTtopom BaHky.

Be3onacHocTb MHTepHeT-6aHKa

KnueHT o6sA3aH cobniogatb crniegylowme mepbl 6e3onacHoOCTM nNpu Mcnonb3oBaHun WHTepHeT-

GaHka:

OrpaHnunTs JOCTyn K yCTpomcTBam (KOMMbOTEP, MOOWMbHBIN TenedoH u Mnp.), C KOTOPbIX

ocyulecTnsietcst pabota ¢ NHTepHeT-6aHkom (nanee — Paboune mecrta): Paboune mecta He

OCTaBnsATb 6€3 KOHTPOrS, AOCTYN NOCTOPOHHMX MWL, K HAM OFPaHUYmnTb;

HacTpoutb «40BEPEHHYIO Cpeay» U UCKITHOYUTb HECAHKLIMOHNPOBAHHOE U3MEHEHWNE MPOrPaMMHOro

obecneyeHns Ha Pabo4ymx mecTax:

— WCNoMb30BaThb TOMbLKO NNLEH3MOHHOE NporpamMmmHoe obecrneyeHue;

— ycTaHaBnuBaTb BCe OOHOBMEHNS CMCTEMbl 6E€30MacHOCTM, peKOMeHA4yeMble NPOU3BOAUTENEM
onepaumoHHON CUCTEMBI, YCTAHOBIIEHHOW Ha KOMMbLIOTEPE;

— Ona 3awmuTbl OT HECAHKUMOHUPOBAHHOIO [OCTyna W3 BHELWHEW WM foKanbHOW ceTu
ncrnonb3oBaTb U onepaTMBHO OBHOBNATL CneunannaupoBaHHOe nMporpaMMHoe obecneyeHue
ANs  3aWwuTbl MHOPMaUMM — aHTMBMPYCHOE NporpaMMHoe obecneveHne C perynsipHo
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obHoBnsiemMbiMM 6azamn, nepcoHanbHble MeXCeTeBble OKpaHbl, CPeAacTBa 3awuTbl OT
HeCaHKLMOHMPOBAHHOIo AOCTyna 1 np.

Cob6nogaTb npasuna 6e3onacHon paboTsl B ceTn MHTepHeT Ha Pabounx mecTax:

— He oTBeyaTtb Ha nwobble nuceMa ¢ npocbbow BbicnaTe JlorwH, [laponb u gpyrue
KOHMAeHUManbHble AaHHbIE;

— He ycTaHaBnuBaTb U HE COXPaHATb NOAO3pUTENbHbIE dansbl, NOMy4YeHHble N3 HEHaAEXHbIX
WUCTOYHWKOB, CKa4yaHHble C HEM3BECTHbIX Web-CanToB, NMpPUCRaHHble MO 3MNEKTPOHHOW MouyTe,
nony4YeHHble B TeNeKoHepeHLMsX;

— obpawaTtb BHUMaHWe Ha Hannyne CUMBOMAa 3amKa B NPaBOM HWXHEM yrny Be6-CcTpaHuLbl unm
cnpasa/cnesa OT agpecHOW CTPOKU. DTOT CUMBON YKa3blBaeT Ha To, YTo BeG-canT paboTaeT B
3aLLUMLLEHHOM pexume.

Mpwn ncnonb3oBaHun MobunsHoro npunoxennst n Web-nHtepdgenca MiHTepHeT-6aHka:

— MOBUNbHOE NPUNoXeHne yCTaHaBNMBaTh U3 OHMaNHOBBLIX Mara3vHoOB NpunoxeHui App Store,
Google Play (n.5.4.1. Npaswun);

— Bxog4 B VHTepHeT-6aHK ocywecTBNsATb TONbko C  odumumanbHoro camta baHka
www.energotransbank.com, He pgonyckaeTcs ocywectBnAtb Bxod B WHTepHeT-6aHk no
ccbinikam (0Co6eHHO BaHHePHbIM UMK NOMYYeHHbIM Yepe3 NoYTy); ANA AOCTyNna Ha MOBUIbHbIN
TenedoH KnmeHTa ycTaHOBUTL Napofb (B cCrnydae yTepu MOOMMBHOrO YCTpOMCTBA
3MOYMBILLAIEHHUKN MOTYyT BOcCnosfb3oBaTbcs Cuetom KnuveHTa, ecnu ceccus He wctekna u
MobvnbHOEe NpUNoXeHne He 3aKpbITo);

— YCTaHOBWUTb W CBOEBPEMEHHO OOHOBMATbL aHTMBMPYC Ha MobunbHOM ycTporicTBe KnuveHTa
(BUpPYCHbIE NpOrpaMmbl MOTYT COXPaHATb U OTCbINaTh MHPOPMALIMIO 3NOYMbILLNEHHMKAM);

— BbIxoA u3 MobunsHOro NPUNOXeHNst BCeraa ocyLecTBAATb NPY MOMOLLM KHOMKK «Bbixoay;

— He xpanuTtb JlormH un [MNaponb gna goctyna B MobunbHoe npunoxeHne Ha MoOGWAbHOM
ycTporcTtBe KnueHTa;

— B cnyyae ytepu MobunbHoro TenedoHa, Ha koTopblin npuxogat SMS-coobLieHns ¢ pa3oBbim
napornem, HemeaneHHo 3abnokmposaTb SIM-kapTy.

— [On8 BBOAA Napons UCnonb3oBaTh BUPTYanbHYIO KnaBnatypy.

— HMKOTAa W HU NpuU Kakmx obcTtosaTenbcTBax HUMKOMY He coobuwaTb [laponu ans Bxoga B
NHTepHeT-6aHK unu PasoBble ceKpeTHble naponu Ans NOATBEepXAEeHWs nrnatexewn, a Takke
Homepa kapT m CVV2/CVC2 kogbl. BHumaHue: coTpyoHukm baHka Hukorga He npocart
coobLWnTL UNK BBECTU Kyaa-nnbo KoHbuaeHUManbHyo nHgopmaumio.

B cnyyae BO3HWMKHOBEHMSI MOAO3PEHMI HA MOLLEHHWYECTBO MaKCUMarbHO ObICTpO coobwmnTb O

npoucwecTsun B baHk ¢ uenbio onepatmeHOro 61okupoBaHnsa JocTyna.

KnueHt o6sa3yetca obecneuntb XxpaHeHue wHdopmaumm o KogoBoM CrioBe Crnocobom,

obecneuunBatoMM HegocTynHOCTbL KogoBoro crnosa Ang Tpetbu Nuu, a Takke He3ameanuTenbHo

yBegomnaATe baHk o KomnpomeTauun Kogosoro crnosa rno TenedoHy, areKTPOHHOW NoYTe U NHbIM

cnocobom npu ycrnoBuu, YTO Ha OCHOBaHuWM npeactaBneHHon KnmeHtom B BaHk mHdopmauun y

BaHka He BO3HWKaeT COMHEHWI, YTO Takoe yBeAoMITeHUe ncxoaut ot KnueHTa.

KnueHT He nmeeT npasa pacKkpblBaTb TPETLUM NLLAM MHOPMaLMIO 0 Pa3oBoM CEKPETHOM napore,

HaxogdaLWeMcs B ero pacrnopspkeHumn, n obssaH XpaHuTb M UCMONb3oBaTb PasoBbli CEKPETHbIN

naponb  cnocobamu, obecrneyvBalOWMMN  HEBO3MOXHOCTb  €ro  HeCaHKLMOHMPOBAHHOIO

MCrnonb3oBaHUs, B TOM YMCne He nepedasaTtb B NoNb3oBaHWe TpeTbuM nuuam Homep MobunbHoro

TenedgoHa (SIM-kapTy).

BaHk 0ba3yeTcs npuHATE BCe HeobxoauWMble U 3aBUCALLME OT HEro Mepbl OPraHM3auuoOHHOMO U

TEXHMYECKOro xapaktepa pAns obecneyeHus HEBO3MOXHOCTM [AOCTyna MOCTOPOHHWUX §vy, K

nHpopmaumm o Napone 1 Kogosom cnose, HaxogsLencsa B pacrnopsxeHun baHka, B ToM ymcne npu

nepepave baHkom Maponsa KnueHTy.

B cnyyae ecnu BaHky ctano u3BecTHO O Bo3MoXHon Komnpometauuu JlornHa, MNapons, kpome

cny4yaeB o6pauwieHuss KnmenTa, cBsizaHHbix ¢ Komnpometauuii [Mapons, BaHk Bnpase

npuocTaHoBUTb (3abnokupoBaTb) paboty KnueHta B cepBuce NHTepHeT-6aHK 6e3 nonyyeHus ot

KnueHTta cooTBeTcTBYIOLErO TPEbOoBaHMS.

BaHK He HeceT OTBETCTBEHHOCTb 3a HaHecCeHHbl KnueHTy yuwiep®, BO3HMKWWIA BCreACTBME

HEeCaHKLMOHUPOBAHHOIO UCMNOMb30BaHUA TPETLUMU NUuaMn AencTBuTeNbHbIX JlornHa, MNapons (B
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TOM uucne BpemeHHoro [lapons, oTtnpaBneHHoro KnneHty B SMS-coobueHnn Ha Howmep
MobunbHOro TenedgoHa), Paszosoro cekpeTtHoro napons u Kogosoro cnosa KnueHra.

Mopsinok pa6oTbl B cepBuce UHTepHeT-6aHK

NoakntoueHune cepBuca UHTepHeT-6aHK.

MHTepHeT-6aHk noakntovaeTcs KnueHTty B Pexnme «PacnopsikeHne» Ha ocHoBaHuUM 3asiBfieHne Ha
noaknoyeHne / oTkrodeHne / 6noKMpoBKy / pasbrioKMPOBKY.

KnueHT Bnpase oTknountb nobor n3 CuetoB oT obcnyxumBaHus B cepBuce VHTepHeT-6aHK Ha
OCHoBe 3asBneHunst Ha M3MeHeHne NnapaMmeTpoB.

Mopspok GNOKMPOBKKU U NMpUocTaHOBNeHUs ob6cnyxuBaHua KnueHta B cepBuce UHTepHeT-
GaHK.

B cepsuce NHTepHeT-6aHK MOryT NpON3BOANTLCS:

— ©OnokupoBka KnueHta — ¢ HEBO3MOXHOCTbIO Bxoda B WHTepHeT-6aHK (cnegyeTt otnnyaTb OT
oTknoyeHnsa Knuenta, npu kotopom JlormH KnneHta B WIHTepHeT-OGaHke oTknovaeTcs u
nepecTtaeT AeNcTBOBaTb 0€3 BO3MOXHOCTM BOCCTAaHOBMEHUS);

— npuocTaHoBNeHMe oO0cnyxmBaHua KnveHTa — C COXpaHeHVMEeM BO3MOXHOCTM Bxoda B
UHTepHeT-6aHk Tonbko B Pexume «[lpocmoTp», 6€3 BO3MOXHOCTM paboTbl B pexume
«PacnopsixeHue»; npMocTaHOBNEHME MOXET OCYLLECTBNATLCA Kak Mo BceMm CueTtam KnveHTa,
Tak 1 BbIBOPOYHO.

BnokupoBka/pa3bnokupoBka W NpUOCTaHOBNEHNE/BO30OHOBNEHNE oOCnyxmBaHusa KnneHta B

cepBuce VIHTepHET-6aHK MOXET OCYLEeCTBNATLCA Kak No wHuuuatveBe KnwueHTa, Tak M no

nHnumnatmee baHka.

BnokmpoBka wunu npuoctaHoBreHne obcnyxumBaHua KnveHta B cepBuce MVIHTepHeT-0aHK no

nHuumatmee KrnveHTa ocyllecTBNAeTCA Ha OcHoBe 3asiBNEHUS Ha MNOAKMoveHue/ oTknroveHune/

6rokmMpoBKy/ pa3bnokMpoBKy, MonydyeHHoro baHkom Ha BymaXHOM HocuTerne, Wnu 3NEeKTPOHHOTO
3aaBneHus Ha 6nokMpoBKy/ NpuocTaHoBneHne paboTel KnveHTta B cepuce VHTepHeT-6aHk.

Ons 6nokvpoBkn cBoew paboTkl B cepBuce NHTepHeT-6aHk KnneHT moxeT obpaTtntbesa B baHk no

TenedoHy (KOHTakTHas WHopmaums pasmewaetrca baHkom Ha odwmuymanbHom cante baHka

www.energotransbank.com). [Ona waeHTudmkaumum cBoen nuyHoCTM KnveHT [omKeH Ha3BaTtb

Kogosoe cnoBo, ykasaHHOe B 3asiBNeHWe Ha MoakmnioyveHne / oTknodeHue / 6rokvposky /

pa3broKMPOBKY WM OTBETUTb Ha BOMPOCHI COTpyaHWKa baHka, HeobxoauMmble AnS NPUHATUSA

peLLeHns coTpygHukom baHka, 4to KnneHT npoluen naeHTudukaumo no TenedoHy.

BrnokmpoBka MOXeT Takke OCYLLEeCTBNATLCA B COOTBETCTBMM C MpaBunamu paboTbl cepBuca

MHTepHeT-0aHk:

— WHTepHeT-6aHKk aBTOMatudecku GnokupyeT JlormH Knnenta Ha 180 cekyHg nocne Tpex
HenpasuIbHbIX NONbLITOK BBoAa Napons. lNocne Tpex nocnegoBaTtenbHbIX 6110kMpoBokK MNMapons
KnueHTa obcnyxuaHune KnveHta B MIHTepHeT-6aHke npuocTaHaBnNnBaeTcs.

— poctyn ana Knuenta B WHTepHeT-6aHk MOXeT ObiTb BPEMEHHO 3aKpbiT Mpu MNpoBeAeHun
npodmnakTnyeckmx paboT u obHoBNeHMI, 0 Yem baHk 3abnaroBpemeHHo yBegomnseT KnneHTa,
B TOM YMCIE Ha OCHOBE OTMNpPaBKM MHOPMALIMOHHBLIX COOOLLEHMI N0 VIHTepHET-6aHKy.

— pocTtyn ans KnueHta B MIHTepHeT-6aHK MOXeT ObITb BpEMEHHO 3aKpbIT 6€3 NpeaBapuUTENbHOMO
yBegomneHus KnveHTta B crnyvyae BO3HUKHOBEHUS HEOOXOAMMOCTU MPUMEHEHMS Mep no
ynpaBneHunto pMHaHCOBBLIMM PUCKaMUN 1 PUCKaMU HapPYLLEHNS MHOPMaLMOHHON Ge30nacHoCTH,
Korga HenpuHATME YyKa3aHHbIX Mep MOXeT MOBMeYb BO3HMKHOBEHME Yrpo3bl Ges3onacHoCcTu
paboTtbl MIHTepHeT-6aHka, B TOM 4mucre yrpody 6e30nacHOCTU COBEpPLUEHUST NnaTexen u (mnm)
MHopMaLMoHHON 6e30MacHOCTH.

BaHk BnpaBe camocTosTeneHO 6noknpoBaTh/ MPUOCTaHOBUTL 06cnyxnBaHne KnveHta B cepBuce

WHTepHeT-6aHK B N0OOM M3 NepPeYnCIEHHbIX HUXKE Cry4aeB, @ UMEHHO:

— Hanuuune y baHka ocHoBaHWI npeanonaratb HeCaHKLMOHUPOBAHHOE UCMNONb30BaHWe cepBuca
WHTepHeT-6aHK OT nMeHun KnueHTa, B TOM YMCIE B CBA3U C KOMMNPOMETAUMEN UCNONb3yeMbIX
KnueHTom JlornHa, MNapons v (unu) PasoBoro cekpeTHOro napons;

— HeuCnosiHeHMe WNW  HeHagnexawee uvcnonHeHve KnueHTom cBoux 00sA3aTenbCTB,
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npeaycMoTpeHHbIX [paBunamu, B TOM 4dncrne HecobniogeHne TpeboBaHuin No obecneveHuto
MHOpPMaLNOHHON Ge30nacHoOCTH;

— nonyyeHve ysegomneHus ot KnvweHta o Hecornacum ¢ Onepaunen, coBepLueHHom no Cyery;

— Hanuuve nHdopmaumm o KomnpomeTtaumu,

— HanpasneHne KnveHtom uyepe3 cepBuc WHTepHeT-6aHk PacnopsikeHns Ha nposegeHue
Onepauuu, KoTopas NPOTUBOPEUUT AeNCTBYIOLWEMY 3akoHoaaTensctBy P® n (unun) moxeT BbiTb
onpegeneHa Kak COMHUTENbHas onepauuss B COOTBETCTBUM C  OEWCTBYIOLLMM
3akoHogatensctBoM P® n HopmaTtueHbiMy aktamm LIB P®. MNpu aTom BaHk Bnpase BepHyTb 6€3
ncnonHeHns pacnopsixkeHme KnueHra;

— npu BbisBNeHun baHkom onepaunn, COOTBETCTBYIOLUMX NPU3HaKaM OCYLLECTBNEHMS nepesoaa
AeHexHbIX cpeacTs 6e3 gobposornbHOro cornacusa Knunenra;

— bBank nonyuun ot baHka Poccun nHdopmaumio, coaepxallytoca B 6ase gaHHbIX O criyyasx u
nonbiTKax OCYLUECTBMEHNS MNepeBoda [AeHexHblX cpedctB 6e3 OobpoBOMbLHOro cornacus
KnueHTa, kOTOpas coaepXuT cBeAeHuUs, oTHocawmecs kK KnueHty;

— B Cfy4yae OKOHYaHWs CpOoKa OEeNCTBUS AOKYMEHTa, YAOCTOBEPSAOLWErO IMYHOCTD;

— HenpeacTaBneHns KnveHtom B BaHk cBegeHun, 3anpawwmBaeMbix baHkom npu o6HOBREHWM
pekBusnToB KnneHta;

— B Cny4yae BBeAeHMsA B oTHoweHun KnueHTa npouedypbl 6aHKpoTCTBa, B TOM 4nCe B Cryyae
BHecyaebHoro 6aHkpoTcTBa KnueHra;

— B MHbIX cny4asx, no ycmoTpeHuto baHka, B T.4. 0BycrnoBneHHbIX BonpocaMmu 6e3onacHoCTu
BbaHka, a Tawkke OeAaTenbHOCTbO BbaHka Mo MpPoTMBOAENCTBMIO neranusauuy (OTMbIBAHUIO)
[0X0O0B,  MOMYYEHHbIX  NPecTymHbiM  nyTeMm,  uHaHcupoBaHWiO  Teppopuama MU
dPMHaHCMPOBaHUIO pacnpOCTPaHEHNS OPY>KNSi MACCOBOIO YHUUTOXEHUS.

lMopsgok npuemMa K UCMOSHEHWIO U UCMOSHEeHWe pacnopskeHus KnvweHnTa npu BoisBrneHun baHkom

onepaumu, COOTBETCTBYIOLLEA MpuU3HaKkam OCYLLEeCTBMEHWUS nepeBoda [AeHexHbIXx cpeacts 6e3

aobposonbHoro cornacus Knuenta u lMopsgok ucnonb3dosaHus 3CI npu BbigBneHun baHkom
csegeHun o Knuente n/vnu ero 3CI1, koTopble cogepxaTtcs B 6ase gaHHbIX O Criydasix M NonbITKax

OCYLLECTBMNEHUS NepeBoaoB AeHexXHbIX cpeacTs 6e3 4OBPOBONLHOINO Cornacus KnueHTa, B TOM

yucrie ceefeHun defeparibHOro opraHa MCMOMHUTErNbHOW BNacTy B cdepe BHYTPEHHUX Aen o

COBepLUEHHbIX NPOTMBOMPaBHbLIX AEWCTBUSX ONpeaeneH B pasgene 4 HacTosawwmx MNpasun.

B cnyyae 6nokupoBku/ npuoctaHoBneHus obcnyxmsaHua KnueHTta B cepsuce NHTepHeT-6aHK kak

no vHuumatmee KnueHTa, Tak u no uHuumatmee baHka, BaHk He Bo3BpalaeT nomnyyeHHoe OT

KnneHTa KOMMCCUMOHHOe  BO3HarpaxaeHve, nepecdeT ynnadeHHon KnveHTom  CymMMbl

KOMWCCUOHHOIO BO3HAarpaxaeHus Takke He NponsBoanTCS.

Y6biTkn KnneHTta, BO3HMKWME B CBA3M C GIIOKMPOBKOW/NPMOCTAaHOBNEHMEM OBCHYXUBaHMA Kak Mo

nHuumaTmnee KnmeHTa, Tak n no nHnumatmee baHka, baHk He Bo3mellaeT.

Mopspok pa3énoknpoBku / BO30GHOBNEHUA o6cnyxnBaHua B MHTepHeT-6aHKe.

Pasbnokuposka KnveHta no nHuumnatmee KnneHTta ocyLlecTBnseTcs Ha OCHOBaHMM 3asiBneHne Ha
noakmnoyeHune / oTkrodeHne / 6nokupoBky / pa3brioknpoBky, ecriv 61okMpoBka bbina ocyLLecTBneHa
He no uHuumaTtmee baHka.

PasbnokupoBka KnueHTa, 3abnokMpoBaHHOro MO MpUYMHE HEBEpHOro YykasaHus [lapons,
ocyuwecTtBnseTcd baHkoM Ha OCHOBaHMN MUCbMEHHOrO 3asBreHNst Ha U3MEHeHVe NnapameTpoB Mpu
nmyHoM obpauwieHun KnueHnta B BaHk B TeyeHne 1 (OpgHoro) paboyvero OHs C MOMEHTA €ro
nony4eHus.

BaHk BnpaBe oTkasaTb KnveHTy B pa3brnokupoBke B criyvae, ecnm Ha MOMeHT nogayn KnveHTtom
3asBneHua y baHka B cootBeTcTBUM ¢ n.5.2.5. lMpaBun BO3HMKAeT npaBO MNPUOCTAHOBUTH
obcnyxvMBaHMe Unmn ocyLLecTBnTb 6NokupoBky KnueHTa.

Bo3o6HoBREHNe obcnyxuBaHus nnu pas3briokMpoBKa, OCYLLECTBIEHHblE MO MHUUuatMBe baHka,
OCYLLEeCTBNAIOTCA nocne yCTpaHeHus NPUYMH, SBUBLUNXCS OCHOBaHNEM ans
GroknpoBku/npruocTaHoBNeHms obcnyxnsaHns Knvenra.

Mopsaok orpaHnyeHust obcnyxxnsaHusa B UHTepHeT-6aHkKe.

OrpaHuyeHue obGcnyxkvBanus KnveHTa B WHTepHeT-GaHke npegnonaraeT OCyLlecTBreHne
o6cnyxuaHust KnveHTta B MIHTepHeT-6aHke B pamkax YCTAHOBIIEHHbIX YCIOBUIA U paMok (BKoYast,
HO He OrpaHW4MBAsICb, YCTAHOBMNEHWEM CYTOYHbIX IMMWUTOB Ha MNaTeXwu, orpaHUYEeHNeM NepeyHs
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MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
dusunyeckmx nuuy, B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 4.1.)

BuaoB PacnopsxkeHuit Ha coseplieHme Onepauui, nepegadya KOTOpPbIX BO3MOXHa KnueHtom ¢

nomoLubio MiHTepHeT-6aHKka v np.).

KnneHt Bnpase B CepBuUCe CaMOCTOATENBHO B HACTPOMKax Mo kapTam, oTobpakaembim B IHTEpHET-

BaHke, yCTaHOBUTb / CHATb OrPaHNYEHNS Ha BO3MOXHOCTb HENpoBeAeHus / NpoBeAeHNs CreayoLmnx

Onepauun:

— T[lonyyeHne Hann4HbIX NO KapTe B BaHKkomaTe;

— [epeBopg Ha kapTy gpyroro 6aHka;

— Onepauun no KapTe B UHTEPHETE;

— O6cnyxnBaHue KapTbl 3a rpaHuLen.

BbaHk BnpaBe orpaHuuntb O6cnyxumBaHue KrnveHnta B WHTepHeT-bGaHke (Mo cymmam, Buaam

Onepauun nnm nHbiM cnocobom no ycmoTpeHuto baHka), B T.4. uameHuntb goctyn KnueHta k Cyety

B NIHTepHeT-6aHke ¢ pexunma «PacnopsikeHne» Ha pexum «l1pocmMoTp» B crnydae HEUCMONHEHUs

NN HeHagnexawero ncrnonHeHns KnveHTom cBoux o0s3aTenbCcTB, B TOM 4ucrne obpas3oBaHus

3agomkeHHocTn KnueHTa no onnaTte ycnyr, npeaycMmoTpeHHbix [MpaBunamu, nubo B cryyasix,

YCTaHOBMEHHbIX OEWCTBYIOWMM 3akoHodaTensCcTBoM P®, HOpmMaTMBHbIMM akTamMv W WHbIMK

JokymeHTamu baHka Poccun.

UHdopmauma o6 orpaHuyeHusx no cymme Onepauun, ycTaHOBMEHHbIX And Bcex KnueHToB B

cepBuce WHTepHeT-baHK, oTpaxeHa B Tapudpax baHka Ha odmumanbHoM cante baHka

https://www.energotransbank.com/rates/.

B UHTepHeT-0aHKe KnneHTy OoCTyneH Ansi CoBepLUeHMs crneayowwmii cnmcok Onepauui:

KnueHT Bnpase ocyLlecTBnaTb B VIHTepHeT-6aHke cnegytowme Onepauun no Cyetam:

— pacueTbl NnaTtexHeiMy nopyyeHnsimu (B pyonax P®), B Tom uncne nnatexu NocTaBwmkam u
OHNaWH-NNaTexmu B Nonb3y UHTEPHET-MarasnHoB (B pybnsx PP);

— nepeBoAbl cpeacTs mexagy Cuetamu Knunenta (B pybnax P® n B nHocTpaHHoW BantoTe), B TOM
yucne BanoToobmeHHbIE onepauuy;

— nonyyeHue Boinuckn no Cyety B hopme 3[ (B pybnsx PP n B uHocTpaHHON BantoTe).

KnueHT Bnpase ocyllecTBnaTe B MIHTepHeT-6aHke Onepaunn ¢ ucnons3oBaHuem Kapt:

— nepeBop cpeacte B baHke mexay Kaptamu Knuenta (B pybnsix PO 1 B MHOCTpaHHOW BantoTe);

— nepeBop cpeacts B baHke ¢ KapTtbl KnuenTa Ha KapTy apyroro KnuenTa (B pybnsx P®);

— nepeBopf cpeacts ¢ KapTtbl KnueHTa Ha kapTy knveHTa cTopoHHero 6aHka (B pybnsx P®) B
cooTBeTCTBMU C «[lpaBunamu npepoctasneHns ycnyru «lepesop ¢ KapThl Ha kapTy» B KB
«OHEPIOTPAHCBAHK» (AO)».

Ha ocHoBaHum 3asiBneHus KnveHta BaHkoM MoryT ObiTb yCTaHOBMNEHbI AOMNOMHUTENBHbIE (MTOMUMO

ycTaHoBreHHbIX baHkoM B Tapudax) orpaHn4eHus (MMMUTBI) napameTpoB onepauni U UHbIX YCIyr,

ocylecTBnsemblx (okasbiBaeMbix) KnueHTy ¢ ncnons3osaHnem VIHTepHeT-6aHka:

— MakcuMMmarnbHas cyMMa nepeBoga AeHEeXHbIX CpedcTB C Mcnonb3oBaHneMm NHTepHeT-
OaHka, B TOM yucne:

v/ MakcumarsbHas cymMmma nepeBoa AeHEXHbIX CPEACTB MO onepauusm ¢
ucnons3osaHnem CBI 3a onpegeneHHbIN nepuog (CyTkK, Mecs),

v/ MakcumarbHas cymma nepesoa AeHEXHbIX CPEACTB € UCMonb3oBaHneM NHTepHeT-
DaHka 3a onepauum Mo onnare KOMMyHarbHbIX YCIyr 3a nepuog (CyTku);

— OrpaHMYeHHbIV NepeyeHb KOHTPAreHToB, B aApec KOTOPbIX MOTYT ObITb HanpaeneHbl
nepeBoAbl AeHEXHbIX cpeacTB no MHTepHeT-6aHky;

— orpaHunyeHHbI nepeveHs IP-agpecos, ¢ ncnonb3oBaHMeM KOTOpbIX KnNneHT MoxeT
OCYLLEeCTBNATb A0CTyn B NHTepHeT-baHkK (HacTpoiKa orpaHn4eHHoro cnmcka IP-
aJpecoB, C KOTOPbIX BO3MOXeH BXoA B VIHTepHeT-6aHk; Bxoa B MIHTepHeT-0aHK ¢
ocTanbHbIX IP-agpecoB 6ygeT HEBO3MOXEH);

— OorpaHuyeHue NpeaocTaBneHns YCnyrn OTKPbITUSE BKNaao0B UMY yeryru no oTnpaBke
nepeBOAOB AeHEeXHbIX cpeacTs B MIHTepHeT-6aHke;

— BPEMEHHON Nepuog, B KOTOPbIN MOTyT ObiTb NOAMUCAaHbI U OTNpaBrieHbl B baHk
nepeBoAbl AEHEXHbIX cpeacTB no MiHTepHeT-6aHKy (npw nonbiTke KnvneHTta HanpaBuTb B
BaHk pacnopspkeHne Ha coBepLUeHVe nepeBoda AeHEeXHbIX CPpeacTB 3a npegenamm
BbIGpaHHOro nepmopa BpemMenun, B CepBurce 6yaeT BO3HUKATb MHDOPMaLMOHHOE
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coobLLeHne 0 HEBO3MOXHOCTM COBEPLLWTbL Onepaumio B AaHHbIN BPEMEHHOW Nepunoa,
nnartex He Byaet otnpasneH no ViHTepHeT-6aHky).

[MepeuncneHHble B HACTOSLWEM MYHKTE OrpaHudeHus (NMMMWUTbl) BCTYNAKT B CUMy MO
ucredyeHmm 3 (Tpéx) paboumx gHen, crnegywWmMx 3a OHEM MNOCTYNNeHUMs COOTBETCTBYIOLLErO
3asaBneHns KnueHta (3asBneHue Ha ycTtaHoOBreHue /| CHATME OrpaHUYeHuin), HanpaBreHHOro
KnueHtom c ucnonb3oBaHuem cepsuca VHTepHeT-0aHK nnbo npeactaBneHHoro KnneHTom Ha
OymaxkHOM HocuTene npw nocelleHun ocuca baHka. KnueHT BnpaBe OTMEHUTL/M3MEHUTL paHee
YCTaHOBMEHHbIE MO €ro 3asiBfEHNI0 OrpaHuYeHns (NMMnTLI), Hanpaesue B baHk cooTBeTCTBYOLLEE
3asBreHne C ucnonb3oBaHnem cepsuca MHTepHeT-6aHk nMMbOO nNpenocTaBMB €ro Ha GyMadkHOM
HocuTene npu noceweHnn oduca baHka. MIameHeHne w/vunu oTMeHa paHee YCTaHOBIIEHHbIX MO
3aaBneHno KnveHTta orpaHnyeHun (NMMMUTOB) BCTynaeT B cuny no ucredeHumn 3 (Tpéx) paboumx
OHen, cnefywwux 3a gHem noctynneHuss B baHk 3asBneHus KnveHTa o6 namMeHeHMu/oTMeHe
orpaHuyYeHun.

BHe 3aBMCMMOCTM OT YCTaHOBMEHUS / U3MEHEHUSA / OTMEHbl OrpaHuYeHun (NMUMUTOB) B
COOTBETCTBMU C HACTOALWMM MYHKTOM MO 3asBneHuio KnuveHTta, OencTBylolumMe orpaHuyeHus
(nMmuTBI), ycTaHoBneHHble BbaHkom B Tapudax no napameTpam onepaumi W WHbIX YCAyr,
ocyuiecTBnsiemMblx (oka3biBaeMbix) KnneHTy ¢ ncnonb3oBaHvem VIHTepHeT-6aHKa, COXpaHaT cuny.
BaHk yBegomnsieT KnueHTta 06 orpaHnyeHunn obcnyxmeaHus KnueHta B cepBuce VIHTepHeT-6aHkK no
nHuumatvee baHka B O€Hb TakoOro MPUMOCTAHOBIIEHWS WKW MPEKPALLEHUS COrMacHO NyHkTa 9.2.
ctatbn 9 PeagepanbHoro 3akoHa ot 27.06.2011 Ne161-P3 «O HaumoHanbHOM NNaTeXHOM CUCTEMEY.
MpepocTtaBute KnueHTy mHdOpMaLMio O MPUOCTAHOBMEHUN WU MPEKPALLEHUN UCMOSb30BaHNS
cepsuca NHTepHeT-6aHk C yKkazaHWeM MPUYMHbBI TaKOro MPUOCTAHOBMEHUS UMW MPEKpaLLeHns OOHUM
n3 cnegyoLwmx cnocobos:

— o TenedgoHy — nNpu NPUOCTaAHOBIIEHUN NN NPEKPaLLEHMM ucnonb3oBaHusa VHTepHeT-baHka;

— nocpenctsoM cepsuca MHTepHeT-baHk — npu npmnocTaHOBREHWM UCMOMNb30BaHWS cepBuca
WNHTepHeT-baHK.

KnueHT npusHaeT, 4TO Xx0TA Obl OfHOKpaTHas nonbiTka baHka ycTaHOBUTbL COeQMHEHME NyTem

TenedgoHHOro 3BoHKa (B TOM 4ncne, HeycnelHas) XoTst Obl N0 OQHOMY U3 KOHTaKTHbIX TenedoHOB

KnueHTa, HoMep KOoTOporo ykasaH B umetoLiencsa y baHka aHkeTe KnueHTa un (unu) gorosope OBO,

npepoctaBneHHbIx KnneHtom BaHky, sBnsieTcs Hagnexawmm ucnonHeHmem baHkom TpeboBaHus

nyHktom 9.2 ctatem 9 ®PepgepanbHoro 3akoHa oT 27.06.2011 Nel61l-®3 «O HaumoHanbHowm

nnaTexHou cucteme» O NPeAOoCTaBMEHUN KITMEHTY MHAOPMaUUM O MPUOCTAHOBMEHUU WK

npekpaLleHMn NCnonb3oBaHWs JNEKTPOHHOIo CpeacTBa nnaTtexa.

CHaTtue orpaHmyeHnii Ha obenyxnsaHue Knuenta B VIHTepHeT-6aHKe, BBEAEHHbLIX MO MHULMATUBE

BaHka, BO3MOXHO TOMbKO MOCME YCTPaHEHUs NPUYMH, SBMBLLUMXCS OCHOBaHUEM AMNsl OrpaHn4eHus

O6cnyxnBaHus.

B cnyyae orpaHunyeHus o6cnyxmBaHusa KnveHTta no nHnumaTtuee baHka, baHk He Bo3BpallaeT paHee

yaepxaHHyto ¢ KnueHTa nnaTy 3a ycnyru, NnpefocTaBneHne KOTopbIX ObINo orpaHnyeHo.

Y6bITkn KnueHTa, BO3HUKLWINE B CBSA3M C OrpaHuyveHnemMm obcnyxmeaHua KnueHta no uHuumatmee

Banka, BaHk He Bo3mellaeT.

Mopsaaok NnoagKnYeHNA U ucnonb3oBaHus MoGUNLHOro NPUNOXEHUS.

MonyunTtb (ckayaTtb) MobunsHoe npunoxeHne KNnneHT MOXET € ucrnosnb3oBaHuemM cepsmcos: Google
Play (agpec B cetn UHTepHeT play.google.com/store/apps) n AppStore (agpec B cetn NHTepHeT
itunes.apple.com). Onepatop ocTaenseT 3a cobon npasBo usbiMaTe MobunbHOe NpunoxeHve ¢
yKa3aHHbIX CEPBUCOB.

KnueHT noHumaeT u npuHUMaeT Ha cebs pucKW, CBSA3aHHble C Mcnonb3oBaHuem MobunbHoro
NPUNOXEHWS, a Takke PUCKW, CBA3AHHble C nonyyeHnem MoOWMBHOro MPUIOXKEHUS C PecypcoB
(cepBucoB) B ceTn VIHTEpHET, OTNNYHbLIX OT YKa3aHHbIX B N1.5.4.1. MNpasun.

YcTaHoBKa v HacTporika MobunbHOro npunoxeHusi ocylecTensaeTca KnmeHToM caMoCToATeNbHO.
MoGunbHoe NpunoxeHne ycTaHaBNMBaeTCs Ha YyCTPOWCTBO U ncnonb3yeTtcsa KnmeHtom 6ecnnatHo.
Bxoao/AsTopusaums KnneHta B WHTepHeT-6aHke Ha ocHoBe MoOWMNBHOMO MPUMOXKEHMUS
ocywectensetca KnMeHTomM COBOKYMHO Ha ocHoBaHwuu [Mapons, JlormHa u Pa3oBoro cekpeTHoro
napons.

SMS-coobuweHus n PUSH-coo6ueHus B pamkax CepBuca.
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B pamkax obcnyxusaHua KnneHnta B Cepsuce Ha Homep mobunbHoro tenecoHa KnveHTta moryt

BbICbINaTbCH yBegomnenms (SMS-coobuweHunsa/ PUSH-coobieHus), cogepxalume:

— Pa3soBble cekpeTHble naponu;

— yBedomreHus o Bxofe B cepBuc NHTepHeT-6aHk/ ABTopmusauumn KnueHta B cepsuce NHTepHeT-
BaHk;

— yBegomneHuss o6 oTka3e ucnosnHeHusl/ Bo3BpaTe JANEKTPOHHOrO AOKyMeHTa/ OneKTPOHHOro
pacnopsiKeHus:;

— yBegomneHus o cMeHe Homepa mobunbHoro Tenedona KnnenTa;

— [Mpouve yBegomneHusi, CBA3aHHbIE C MHDOpMUpoBaHneM KnmeHTa o CMeHe HacTpoek B paboTe
WHTepHeT-6aHKa unm MHbIX COOBLITUSX, CBSA3aHHbLIX C obcnyxuBaHuem KnneHTa Ha ocHoBe
MHTepHeT-0aHkKa.

dopmatbl (TekcTbl) SMS-coobuieHun, ncnonesyemble B Cepsuce, onpegenstotcs Onepatopom

Cepsuca Ha ocHoBaHun TpebosaHuii OCC 1 MOryT ObITb M3MEHEHbI B OHOCTOPOHHEM MOpPSiAKE.

SMS-coobLleHns Npu3HaKTCa ycnewHo AocTaBneHHbiM KnveHTy Ha ero Homep mMoGuMnbHOro

TenedoHa, npmeasaHHbIn Kk gorosopy b0 KnueHTta, ecnn oHo nonydyeHo OCC anga nocnegytowen

nepegayn KnueHry.

MpocmoTp nHcopmauum no Bknagam, Onepauum no CyeTty BKnaga.

Bo3amoxHOCTb npocmaTpuBatbh MWHpopmaumio no CueTy Bknaga M o6 YcnoBusix Bknaga
npepoctaensetca KnveHTy aBToMaTtudeckn (6e3 npenocTaBneHust KakMx-nmbo 3asiBNEeHUn co
ctopoHbl KnueHta BaHky) npu nogkntodeHun KnveHTa k UHTepHeT-6aHky npu ogHOBPEMEHHOM
BbINOMHEHNW CneaylLWwmnx ycnoBuii: Hannyuus y Knuenta oTkpbiToro B baHke Bknaga.

KnueHT nmeeT BO3MOXHOCTb ocywlecTBnATe Onepaumm no CuyeTy Bknaga (mononHenwe Cuyeta
BKknaga, cnucaHve cpeactB co CueTa BKMaga, KOHBEpPTauMO Mexay CcyeTamym OAHOro
MynbTUBanNOTHOrO BKnaga, 4OCPOYHOe u3bAaTve Bkrnaga) B COOTBETCTBMU M B pamkax npasun u
OrpaHUYeHun, npeaycMoTPEHHbIX YcnoBusMun cooTBeTcTBylowero Bkrnaga u  «[pasunamu
pasmeLleHmns AeHexXHbIX cpeacTs duanyeckux nuu Bo sknaasl B Kb «k OHEPITOTPAHCBAHK» (AO)»
(Opunoxenwe 2 k Npasunam KBO), a Takke B cooTBETCTBUM C HacTosAwmmm Mpasnnamu.
MpocmoTp MHdOpMauMM No KpeauTam, OTNpaBKa 3asABJIEHUA O AOCPOYHOM MoOralleHum
KpeauTa.

Bo3moxHOCTb npocmatpuBaTb MHopmaumio No  Kpeguty npepoctaensetcsa  KnueHty
aBTOMaTUYecKn (0e3 npedoCcTaBneHUs KakMx-nMbo 3asiBreHuni co ctopoHbl KnueHTta BaHky) npwu
Hanuuum y KnueHta kpeguta B baHke.

WHdopmurpoBaHue KnveHta o6 M3MeHeHUM O6LIMX YCNOBUIM NO KpeOUTHOMY LOroBOpPY, HOBOM
padurke nnatexen, HOBOM 3HAYEHMM NPOLIEHTHON CTABKM M HOBOM 3HA4Y€HMU MOJSTHON CTOMMOCTH
KpeauTa OCYyLLEeCTBASETCA Ha YCNOBUAX U B MOPSAKE, MPeayCMOTPEHHBIX B KPEOUTHOM LOroBOpE.
KrnneHT nmeeT BO3MOXHOCTb NpeaocTaBneHms B baHk 3agBneHus o 4OCPOYHOM MoralleHmm kpeguTa
Ha OCHOBE O(hOpPMIEHNsT N OTNpaBku No VIHTepHeT-6aHKy COOTBETCTBYHOLLErO 3asBneHns B oopme
4.

Mpocmotp uHdopmauum no Kapram, Onepaumm no Kaprte, 3aka3 KapTtbl, nogknioyeHue
TexHonoruu 3-D Secure.

Bo3amoxHoCTb npocmatpmBaTb B WMHTepHeT-OaHke uwHGopmauuio no Kaptam KnmeHTta,
nogkntoveHHelM k  Cuetam KnueHTta, npepoctaBnsetca KnueHTy aBTomaTtuyeckn (6es
npenocTaBneHnst Kakux-nnmbo 3asBneHui co cTopoHbl KnueHta BaHky) npy ogHoBpeMeHHOM
BbINONHEHUN CnefyoLwmux ycnosuin: Hanuums y KnumeHta smutupoBaHHon baHkom KapTel, a Takke
ecnu KapTta nogkntoveHa k CyeTy, Nogkno4eHHOMY, B CBOK ovepedb, K VIHTepHeT-6aHky.

YcnoBus Bbinycka KapT u obcnyxuBaHus Ha Mx ocHoBe KnwueHTa onpegeneHbl B «[llpaBunax
BbINMycKa M ncnosnb3oBaHusa 6aHkoBckux kapT Kb « 9HEPITOTPAHCBAHK» (AO)» (Mpunoxexue 3 K
Mpasunam KBO).

MHTepHeT-0aHK no3BonseT ocywecTenaTe Onepauun, onpeneneHHole B n.5.3.5.2. lNpaBun, ¢
ncnonb3oBaHnem Kapt KnueHTa, nogkntoyeHHbix k CueTy B MIHTepHeT-6aHke.

Mo xenaHnuio KnuneHTta nocpeactBom WHTepHeT-OaHKa ocywlecTBnseTcs 3aka3 Bbinycka KapTbl
nytem npegoctasneHus KnuneHtom B baHk 3asiBneHus o Boigade KapTtel B (hopme 3.
MopknoyeHne TexHonorun 3-D Secure unm MIR Accept ocyLecTBNSETCS KO BHOBb BbliMyCKaeMbIM
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Kaptam 6e3 gononHutensHoro 3assneHus KnueHta. Ecnn k gencteytowen Kapte He nogkntoyeHa
TexHonorua 3-D Secure unu MIR Accept, KnMeHT npu xenaHum MoxeT npefocTaBuTb B baHk
3asBneHne o nogkniodeHmm texHonorum 3-D Secure unu MIR Accept B popme 3[1, Ha ocHoBaHUK
koToporo baHk Mpon3BoaANT ee NOAKIIOYEHNE.

Mo xenaHuto KnueHta nocpeactsoM WHTepHeT-GaHka ocyllecTBNSeTCA MNOAKMYEHUE yCnyru
nHpopmmpoBaHus no 6GaHkoBcko kapTe (SMS-coobuieHuns/PUSH-coobleHnsa) nocpencTsom
npepoctaenenuns Knuentom B baHk 3aaBneHus o Bblgade KapTel nnu 3asiBNeHvs 0 NOAKIIOYEHUN
YCIyrn MHOPMUPOBaHUS No GaHKoBckon kapTe (SMS-coobweHnsa/PUSH-coobuieHns) B dpopme
O[l. YcnoBus okasaHusi ycrnyrm nHgopmupoBaHusa no 6aHkoBckon kapte (SMS-coobweHns/PUSH-
coobLeHus ) onpegenetHsl B «[paBunax okasaHusa ycnyru MHopMMpoBaHus Mo 6aHKOBCKOWM KapTe
(SMS-coobueHmnsa/PUSH-coobwenunst) B Kb «OHEPTOTPAHCBAHK» (AO)» (Mpunoxexnve 5 k
Mpasunam KBO).

CepBucC yyeTa NIMYHbIX PacXoaoB.

CepBuc yyeTa NUYHbIX pacxogoB — 3TO AOMONHUTENbHas onuus B MIHTepHeT-6aHke, no3BonsoLlas
knaccnduumnpoBaTb ocyllecTBneHHble KnneHTom pacxogHble 6e3HannyHble Onepaummn no Cyetam
n Kaptam KnueHTta, nogknoyeHHbIM K MHTepHeT-6aHKy, 1 COOTBETCTBEHHO, npefocTaBnslowas
KnueHty B IHTepHeT-6aHke nHdopmaumio No CTpykType pacxofoB (nnatexen) KnvexTa.
MopkntoyeHne cepBuca yyeTa NNYHBIX pacxodoB ocyllecTBrnsieTcs KnveHTy aBTomatudeckn (6e3
npenocTaBneHnst Kaknx-nmbo 3asBneHnit co cTopoHbl Knnentom BaHky) npu nogkntodeHun KnveHta
K IHTepHeT-0aHkKy.

YcrnoBuss M napameTpbl UCMOMb30BaHWS CepBMUCA Y4eTa JIMYHBIX PacXOAOB OMNpPedensoTcs
OnepaTtopoMm. BaHk He ocyLecTBNsIeT KOHCYNbTUpoBaHue KnneHTa no BonpocaM MCnosib30BaHUst
cepBu1ca yyeTa NIUYHbIX Pacxodos.

YBepnomneHus o wrpacpax FTMBAN n 3apomkeHHocTu ®CCI (panee — PenepanbHas cnyxba
cyaebHbIX NPpUCTaBoOB).

MpepoctaBneHme KnveHTy yBegOMMEHUIN O BO3HUKHOBEHMM 3a00JPKEHHOCTU MO onnaTe wTpados
MO wivnn 3agomkeHHocTn @CCI1, a Takke peanu3oBaHHas BO3MOXHOCTb OMnaThbl yKa3aHHON
3a00JPKEHHOCTU SIBNSIETCA OOMONTHUTENBHON onumen cepuca MIHTepHeT-0aHK.

KnveHTy npegoctaBnseTcd BO3MOXHOCTb  MOSMyYEeHUA  yBEOOMIIEHUWW O  BO3HWKHOBEHUMU
3a40/mKeHHOCTU no onnate wrtpada MMBAL w/wvnn 3agomkeHHoctn ®CCI B dopme SMS-
coobueHnsa Ha Homep mobunbHoro TenedgoHa Knuenra.

[ns Mcnonb3oBaHWUsl yKasaHHbIX Bbiwe onuui KnneHTy Heobxooumo npousBecTn Heobxoanmbie
HacTpowku B pasgene «oanuckuy.

WHdopmaumsa o 3agormkeHHocTn no onnate wrpada NBLL B cepBuce VHTepHeT-6aHK oCHOBaHa
Ha 6ase ®epgepanbHon cuctembl «lopog» (manee — ®CI). baHk He ocywecTBnseT
KOHCynbTMpoBaHue KnueHTta no Bonpocam, CBs3aHHbIM C PakTOM BO3HUKHOBEHUS 3a40DKEHHOCTM
no ynnate wrpada MNBAOO 1, cooTBETCTBEHHO, C (pakTOM npepdocTaBrneHns UHpopMaumm no
3agomkeHHocTM B WHTepHeT-GaHke, a Tawkke MO pa3Mepy YKasaHHOW 3af0IDKEHHOCTH,
npepoctasnsgembiM 'MBA[ cknakam no onnate wrpados 1 NPoYMM BONpocam, He OTHOCALLMMCS K
cdepe geAtenbHocTM baHka 1 gyHKUMOHana MIHTepHeT-6aHka.

MHdopmauma o 3agormkeHHoctn PCCI1 B UHTepHeT-O0aHke ocHoBaHa Ha 6ase ®CI. baHk He
OCYLLLECTBMSAET KOHCYNbTUpoBaHMe KnveHTa no BonpocaMm, CBs3aHHbIM C (haKTOM BO3HUKHOBEHMS
3apgomxkeHHocTn ®CCI1, a Takke No pasmepy ykasaHHOM 3aJ0MKEHHOCTU M MPOYUM BOMpPOCcaM, He
OoTHocAWMMCS K cdhepe geatenbHocTn baHka un dyHkumoHana MHTepHeT-6aHka.

BaHk He HeceT OTBETCTBEHHOCTb 3a MOMHOTY, 4OCTOBEPHOCTbL U CBOEBPEMEHHOCTL NepeaaBaemom
nHdopmaumm Ha 6ase OCrI .

q)OpMMpOBaHVIe, nepepayvya n ncnosfiHeHune Pacnomeel-mﬁ

dopMupoBaHue U nepegava ANEeKTPOHHLIX PAcCMNOPsKEHUHN.

dopmupoBaHMe U nepefada ONEKTPOHHBLIX pacrnopsikeHuid (B TOM 4YWMClie Ha COBEpLUEHUE
BantotoobmeHHbIx onepauun) KnveHtom B BaHk ¢ ucnonb3oBaHnem WHTepHeT-b6aHka MoxeT
OCYLLECTBNSATLCS:
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— yepe3 Web-nntepdenc NHTepHeT-6aHKa;

— Yepe3 MobunbHOEe NpuUnoXeHue;

Ona dopmnpoBanns 1 nepegavm ONEKTPOHHbIX PACMOPSPKEHMM Ha OCHoBe Beb-mHTepdeinca

WHTepHeT-6aHka n Ha ocHoBe MobGunbHOro npunoxeHus KrnveHToOM 3anonHsATCs Hagnexaiwume

Mons COOTBETCTBYIOLLMX POPM DNEKTPOHHBLIX JOKYMEHTOB.

Onepauuu ¢ geHexHbiMy cpegcteamu no Cuety KnmeHTta ocyllecTernstoTcs B Bantote CueTa.

Mepenaya Knnentom PacnopspkeHusa B baHk ¢ ucnonb3oBaHuem MHTepHeT-OaHKa o3HayaeT, yTo

KnueHT nopyyaet baHky nposectn Onepauunto, COOTBETCTBYIOLLYIO YKadaHHOMY PacnopspkeHuto.

MomeHTOM noctynneHus (goctaBkuM) B baHk PacnopsbkeHus cumtaeTcss MOMEHT permcrpauuu

PacnopsxeHus ¢ ykazaHueM BpeMeHU 1 aatbl 3anucu PacnopsxeHus B peectpe VIHTepHeT-6aHka.

Bpewms onpepensetca no MOCKOBCKOMY MOSCHOMY BPEMEHW.

PacnopsikeHne gomkHo 6biTb NOATBEPXKAEHO C MOMOLLbLIO AENCTBUTENBHOMO Pa3oBOro cekpeTHoro

naponsd, oTtnpaeBneHHoro KnueHty (3a wncknioveHnem Onepaumin no Cyetam, MOATBEPXKAEHHbLIM

chaktom ABTOpu3aumm B cooTBeTCcTBUM C N.4.5.4. TpaBun). MNpu OTCYTCTBMM MNOOTBEPXKOEHWS

PacnopsikeHne He peructpypyetca u cumtaetcd, 4to KnmeHT oTkasancs oT nepegayuu

PacnopsixeHus, gaxe ecnvm um G6binm NponssBeneHbl BCe ocTarnbHble AENCTBUS, Heobxoanmble 4ns

ero nepegauw.

Mpuem WHTepHeT-6aHkom PacnopsxeHnin oT KnmneHTa oOcylecTBRAseTcs KpyrnoCyTOYHO 3a

ncknoyeHmem Onepauuin B UHOCTPaAHHOWN BarnioTe.

Onepauuun no Cyetam KnmeHta ¢ nCNonbL30BaHMEM MHOCTPaHHOW BarnioTbl OCYLUECTBATCS Mpu

cobniogeHNn HUKecneayLWmxX YCroBUA U OrPaHUYEHNIA:

— Jlumnt Ha ogHy Onepauuto KnueHta B VIHTepHeT-6aHke ycTaHaBnusaeTcs Tapudamu;

— KnueHT dopmumpyeT IneKkTpoHHOEe pacnopsbkeHne Ha nposefdeHue Onepaunm ¢ MHOCTPaHHOM
BartoTOM Ha OCHOBE Kypca, ycTaHaBnuBaemoro baHkom u oTpaxeHHoro B MIHTepHeT-6aHke;

— OneKTPOHHOE pacnopsPkeHne Ha coBepLUEeHNe BantoToobmeHHon Onepaummn, chopmMnpoBaHHoe
KnueHTom C ucnonb3oBaHueMm Kypca, oTpaxeHHoro B WHTepHeT-GaHke, obpabaTbiBaetcs
BaHkom aBTomatumyecku. lNMpu atom ecnn KnneHt Bbibpan none «O6MeH BanioTbl OHMAWHY,
Bpems (opMMpOBaHMSA INEKTPOHHOrO pacrnopsbkeHus KnneHtom He gormkHo npesbiwats 30
cekyHa. Ecnm ykasanHHoe Bpemsi npeBbicuT 30 cekyHn, B WHTepHeT-OaHke BbIBOAUTCS
coobuieHne «Kypc HeakTyaneH», OneKTpOHHOE pacrnopsiKeHMe Ha COBEpLUEHME Ha
BantoToobmeHHow Onepauunm He hopMUpyeTcs;

— OnNeKTPOHHOE pacnopsikeHNne Ha CcoBeplleHue BanoToobMeHHo Onepauum € Kypcowm,
OTNINYHBIM OT Kypca, OTpaxeHHoro B MIHTepHeT-6aHke, He hopmmupyeTcs;

— OneKTpOHHOE pacnopshkeHne Ha coBeplieHne BamnoToobMeHHOW onepauun saBnseTcd
OCHoBaHueM Ans cnucaHunsa co Cyeta KnueHTta geHexHbIX cpeacTB B pa3mepe, Heo6xoaMMoMm
Onsi coBepLUeHns BantoTooOMeHHOM onepaunn, U 3a4McneHunsl aKkBnBasneHTa CrmcaHHoW CyMmbl
Ha gpyron CueT KnneHTa B pa3amepe, UCYNCIIEHHOM C UCMONb30BaHMEM Kypca, OTPaXKEeHHOro B
WHTepHeT-baHke;

— OneKkTpoHHOE pacnopsikeHne (odepTta) Ha coBepLueHne BantoTooOMeHHOW onepaumm aBnseTcs
aKkuenToBaHHbIM U OQHOBPEMEHHO UCMOMHEHHbIM BaHKOM B MOMEHT M3MEeHeHUs cTaTyca Takoro
pacnopspkeHuns B IHTepHeT-baHk Ha ctaTyc «/cnornHeH»;

— OnNeKTPOHHOE pacnopsiKeHue Ha coBeplueHue BantToobMeHHon Onepauunm copmupyeTcs,
noctynaet B BaHk, ucnonHsietcss / He mncnomnHsieTca BaHkoMm Ha ycnoBusx bopMMpoOBaHMS,
noctynneHnss B bBaHk, wncnonHeHus / He MWCNOMHEHUS ONEKTPOHHbLIX PaCMOPSIKEHWUNA,
onpeaeneHHbIX AeNCTBYOLWUM 3akoHodaTenbcTBom Poccurickon ®enepauunn, HopmaTUBHBIMM
aktamn baHka Poccun, Hactosiwmmu [llpaBunamm KBO, ¢ yy4eTom ocobGeHHOCTER,
YCTaHOBMEHHbLIX HACTOSILLMM MYHKTOM;

— BantTooOMeHHble Onepauun, Ons coBeplleHusi KoTopbiXx KnueHT BbiGpan none «O6meH
BamnoTbl OHMaWH», COBepLialoTCa B paboyme AHU (B COOTBETCTBUM C MPOM3BOACTBEHHBIM
KarneHgapeM Ha COOTBETCTBYHOLWMI KaneHaapHbin rog) ¢ 9:00 go 19:00 no KanuHuHrpagckomy
BpEMEH;

— BantoToobmMeHHble Onepauun, ansa coBepLleHnst KOTopbix KnueHT He BbiGpan none «O6meH
BamnoTbl OHMaWH», a Takke Onepaunyn NO NepeBody [AEHEXHbIX CPeACcTB Mexay CBOUMMU
CueTamu B MHOCTpaHHOW BantoTe, OTKpbITbIMK B BaHke, ocywecTtensotesa ¢ 00:30 go 23:00
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YyacoB no KannHvHrpagckoMy BpeMeHU exefHEBHO.
BaHk ocTtaBngaeT 3a coboi NpaBo M3MEHATb Yka3aHHOE B HACTOSILLLEM MYHKTE OnepaLMoHHOE Bpems,
0 4yem baHk nybnunyHo yBepomnsiet KnueHTtoB B nopsgke MHEPOPMUMPOBAHUS O pexume paboThbl
nogpasgenenun baxka.
KnueHT yBepomnsietca o peructpaumm PacnopsxeHuss B UHTepHeT-GaHke M O pesynbraTte
noaTBepxaeHnss Pas3oBbiM  CeKpeTHbIM Maporiem gaHHoro PacnopsikeHnss nocpeacTBoMm
NPUCBOEHUSA ONEKTPOHHOMY pacnopsxeHuto KnveHta B WHTepHeT-OaHke COOTBETCTBYHIOLLENO
ctatyca. Cratyc «[puHaT ©OaHkOM» oO3HayaeT, 4To PacnopspkeHue cunTaeTcd nepegaHHbIM
KnueHToM 1 NpUHSITBIM K UCNOMHEHNO BaHkoMm.
PacnopsikeHue, nogreepxageHHoe Pa3oBbiM ceKpeTHbIM naporiem (nognvcaHHoe 3l1), KnueHTa,
CUMTaEeTCH NMEIOLLMM PaBHYIO CUMY C COOTBETCTBYIOLLUMM noanncaHHbiM KnneHToM JOKYMEHTOM Ha
OymaxHOM HocuTene u nopoxaaeT MoCneacTBus, paBHO3Ha4YHble nognucaHuio KnueHtom
COOTBETCTBYIOLLEro JOKYMEHTA Ha ByMaxHOM HocuTene.
OT3bIB ANEKTPOHHbLIX PAaCNOPSXKEHUN.

KnueHT nmeeT npaBo oT03BaTb OTnpaBneHHoe B baHk PacnopshkeHne 4o MOMeHTa MCMOMHEeHns
PacnopsikeHusa baHkom, nepegae B baHk 3asBneHme 06 oT3biBe ONeKTpoHHOro PacnopspkeHns B
NMMCbMEHHOM BuAe C nocelleHvem baHka unu otnpasus B baHk no IHTepHeT-6aHKy 3asBneHne o6
oT3biBe PacnopsikeHus B popme 3/, noarsepxaeHHoe Pa3oBbivM CekpeTHbIM Maponem.

Ecnu KnneHT nepepaet B baHk TpeboBaHve oTo3BaTb PacnopsikeHue, oTnpasneHHoe um B baHk ¢
ncrnono3oBaHneMm MVHTepHeT-6aHka, bBaHk npUNOXUT pasymHble YyCUnUS AN BbIMONHEHUS
TpeboBaHusa KnveHTa.

BaHk BnpaBe oTkasaTb B 0T3blBE paHee nepegaHHoro KnveHtom PacnopsbkeHus, ecnu B VIHTepHeT-
BaHke Takomy PacnopspkeHunto npucBoeH crtatyc «McnonHeH», n (unn) ecnu Takoe PacnopsikeHue
copepxvTt nnatex B agpec ocTtaswuka, u (Mnn) ecnv B X0A4e UCMOMHeHns aToro PacnopsixeHus
BaHkom yxe Obinn npoumsBedeHbl OEWCTBUS, B pesynbTaTe KOTOPbIX OTMeHa PacnopsikeHus
HeBO3MOXHa. PacnopspkeHne KnveHTa cyMTaeTcss MCMOMHEHHbIM MPU YCNOBMU, YTO OEHEXHble
cpeactBa cnucaHbl ¢ 6aHkoBckoro Cuyeta KnueHta, nnbo 3aumcneHbl Ha cyeTa KnmeHtoB —
topuanyeckux, MGUsn4eckMx nuu 1 MHAMBMAYasnbHbIX NpeanpuHumarenei BHyTpu baHka.

B cnyyae ot3biBa PacnopspkeHus KnneHToM Takomy pacnopsbkeHuto B WHTepHeT-6aHke
npuceanBaeTcs cTaTyc «BosBpalieH».

XpaHeHne DNeKTPOHHbIX pacnopsiKeHUM.

BaHk 00si3aH XxpaHuTb nony4veHHble OT KnneHTa O3nekTpoHHble PacnopsikeHuss B TeyeHue

npeaycMOTPEHHbIX 3akoHodaTtenbcTBoM Poccuiickor  ®efepauum CpoKOB ANA  XpaHeHus

aHanornM4yHbIX JOKYMEHTOB, COCTaBMEHHbIX Ha BymaxxHOM HocuTene. Cnocob n opmaT XpaHeHUs
onpegensaTca baHkoM camocToATEeNBHO.

CepBuc ocyulectBnseTr xpaHeHue [lpocTbix Ol B TOM Xe dopmaTe, B KOTOPOM OHU Obinu

chopMMpOBaHbI, OTNPaBNeHbl Uy Nony4eHsl He meHee 3 (Tpex) ner.

MepcoHankbHble N y4eTHble AaHHble KnueHToB CepBrca XpaHATCS B SNEKTPOHHBIX XXypHanax yvyeTta

M 3awmuieHbl OT HECAHKLMOHUPOBAHHOIO AOCTyNa WU HenpeaHaMepeHHOro YHUUTOXEHMS u/vnm

nckaxxeHnsi. CpoK XpaHeHUs1 YY4eTHbIX AaHHbIX, NepCoHanbHbIX AaHHbIX KNnMeHToB He MOXeT ObITb

meHee 5 (MAtn) net cormacHo [lpaBun 3nekTpPoOHHOro AokymeHToobopoTa KoprnopaTuBHOM

WHpopmaumnoHHon cuctembl «BeSafe». Pernctpaumm nognexut cnegywouwas uHpopmauus o

pencteuax KIIMEHTOB, BbinonHsAEMbIX C  WUCMOMb30BaHMEM aBTOMAaTU3UPOBAHHBLIX CUCTEM,

nporpaMmmHoro obecneyveHusi:

— pgaTta (OeHb, mecsl, rog) M Bpemsa (4acbl, MUHYTbI, CEKyHAbl) OCYLLECTBNEHUA OeUCTBUSA
KnuneHTa;

— Habop CUMBONIOB, MNPUCBOEHHbIM KrvMeHTy u no3somnsoowmn MaoeHTMUUMpoBaTb €ro B
aBTOMaTM3MpoBaHHOW CucTeme, nporpamMMHOM obecnevyeHuu (danee - wuaeHTUduMKaTop
KnuenTa);

— KOf, COOTBETCTBYIOLLMI BbIMNOMHAEMOMY AENCTBUIO;

— uvaeHTUdMKaLUMoHHaa uMHGopmauusa, ucrnonb3yemMas Ana  agpecaumm  ycTpoucTsa, C
NCMONb30BAaHMEM KOTOPOrO OCYLLECTBMEH [OCTyn K aBToMatu3vMpoBaHHOW Cucteme,
nporpaMMHOMY OOEeCneyYeHnto C Lemnbl OCYLLECTBIIEHUS MEPEBOAOB AEHEXHbIX CPeacTs,
KOTOPOW B 3aBMCUMOCTU OT TEXHUYECKOM BO3MOXHOCTM aBnseTtcs IP-agpec, MAC-agpec, Homep
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SIM-kapTbl, HOMep TenedoHa u (Unn) NHOM naeHTUdUKaTop yCTPoncTBa.
UHdopmaumnsa o PacnopsikeHusx.

AkTyanusaumsa nHgopmaumm 06 octaTkax AeHeXHbIX cpeacTB Ha CueTe B VIHTepHeT-6aHKke MOXeT
npoeoauTbCH B TedeHve 2 ([Byx) pabounx AHen C MOMeEHTa coBepLueHuns nocnegHen Onepaumm
no Cuery.

AkTyanusaums nHcdopmaumm ob octatkax geHexHbIX cpeacTB Ha CueTe B MHTepHeT-6aHKke moxeT
npoBoanTbcs B TedeHne 30 (TpuauaTn) KaneHgapHbIX AHEeN C MOMEHTA COBEpPLLEHUS NocreaHemn
Onepauuu no Cuety, B cnydae cosepeHus Onepaunn KnneHTom ¢ ncnonb3oBaHneM BaHKOBCKMX
KapT.

KnueHT 0653yeTca perynspHo ocyLlecTBnaTb Bxod B IHTepHeT-6aHK anst nony4yeHunst uHpopmauunm
0 coctosHun CuyeTa B Uenax NpoBepku nNpoBefeHHbIX baHkoM hMHaHCOBLIX onepauun, a Takke
CaMOCTOSATENBbHO KOHTPONUPOBATb COCTOSIHMSA (CTaTyCbl) OTMPaBNEHHOro Ha OcHoBe WHTepHeT-
baHka PacnopsikeHus npu kaxxgon ero otnpaske. [pu otnpaBke PacnopspkeHus KnueHT obsizaH
yOOCTOBEPUTLCS, YTO CTaTyC OTnpaBreHHoro PacnopskeHus cBuAeTenbCTByeT O MonydYeHur
ykadaHHoro PacnopsikeHus baHkom.

UcnonHeHue PacnopsikeHUn.

Mpasuna 06paboTkun n ucnonHeHus PacnopshkeHun KnveHta Ha coBeplieHme Onepaumm no Cyetam
KnneHTta ¢ ncnonb3oBaHMEM MHOCTPAHHOW BantoTbl, OTpaxeHbl B N.6.1.9. MNpasun.

O6 wcnonHenun PacnopshkeHus baHk uHgopMupyeT KnveHTa nyTeM W3MeHeHWst cTaTtyca
06paboTkn SneKTpoHHOro pacnopsbkeHnst B UHTepHeT-6aHke Ha cTtaTyc «McnonHeH».
MopTBepxaeHMe OJNEKTPOHHOro pacnopsbkeHuss KnueHTa pokyMeHTamMuM Ha OymaxkHoOM
HocuTene.

B cny4ae ecnu nHoe He NpeayCcMOTPEHO OTAENbHBIMY cornalleHnaMm mexagy Knuentom n baHkom,
BaHk 06s3yeTca no 3anpocy KnueHTta npegoctaBuTb KnMeHTy OOKYMeHTbl Ha ByMaxHOM HocuTene
B COOTBETCTBUM C HacTodwumu [lpaBunamn, a Tawke ¢ «[llpaBunamm OTKPbITUSA, BEAESHUS W©
3aKpblTUA Tekylmx 6aHkoBckux cvetoB duandecknx nuy B Kb «OHEPTOTPAHCBAHK» (AO)»
(Opunoxenwne 1 k Npasunam KBO) n gencreytowmmn Tapmudamn baHka.

BaHk BnpaBse B nMo6o MOMeHT noTpebosaTb 0T KnueHTa npeAcTaBneHnst AOKYMeHTOB Ha OyMakHOM
HocuTene, SKBMBANEHTHLIX MO CMbICIY W COAepXaHuio nepefaHHbIM KrivMeHToOM Ha OocHoBe
MHTepHeT-6aHka SNeKTPoHHbLIM pacnopsikeHnsam. KnneHT o6a3aH no TpebosaHuio baHka 1 B Cpok,
YCTaHOBIEHHbLIN UM, NMPeaCcTaBnAaTb U MOANUCHLIBATL YKa3aHHbIE JOKYMEHTHI.

BaHk BnpaBe B cny4yasx v nopsgke, yCTaHOBMEHHbIX BaniOTHLIM 3aKoHoAATeNbCTBOM Poccumnckon
®epepaumn, notpebosaTb OT KnneHta npeacrasneHns Ha 6ymaxHOM HocuTene NOATBEpPXKAaroL X
OOKYMEHTOB.

KnueHT 06s3aH no TpeboBaHnio baHka 3aBepuTb NOATBEPXKAAOWME OOKYMEHTHI CBOEW MOANUCHI0
Ha Kaxgom nucTe (B cnyvae Hanuuus Tekcta Ha obemx CTOpoHax fimcta — € ABYX CTOPOH) UNn Ha
06OpPOTHOW CTOPOHE MOCneAHero nNMcTa NPoLUNTOro AOKYMEHTa C ykasaHnem KonmyecTsa NIMCTOB U
npeacTaBuUTb X B baHK B CPOK, yCTaHOBIEHHbIM BaHKkoMm.

BaHk BnpaBe He NpUHMMaTb K UCNOMNHEHU HoBble PacnopsikeHus KnueHta 0o npegocTaBreHus
KrniveHToMm 3anpolueHHbIX BaHkom JOKYMEHTOB.

MNMpaBa n o6s13aHHOCTU CTOPOH

BaHk umeeT npaBo:

Mo cBOEMY YCMOTPEHUIO 6es npeaBapuTENbHOIO yBEAOMIEHUS KnveHTta
OroKMpoBaTL/MPMOCTAaHOBUTL/OrpaHNYMBaTL Ucnonb3oBaHne KnmeHtom ViHTepHeT-6aHka.
MoTtpeboBaTtk oT KnueHTa cmeny MNaponsa ans goctyna B IHTepHeT-0aHK.

Otkasate KnveHTy B n3MeHeHuu [lapons B cnyyae, ecnu npu OUCTaHUMOHHOM obpalleHum
(3asiBneHunn) o6 uameHenunn lMapons BaHk npusHaeT VaeHTudukaumio obpaTmMBLLErocs nuua He
coctosiBlwenca. [Ons  Takoro Mpu3aHaHust OOCTATOMHO COMHEHWA  coTpygHuka  BbaHka,
ocywecTtBnsawowero oeHtndukaymio.

B ntoboe BpeMsi U3MEHUTb YCTAHOBIEHHbIV MM KPYT nonydartenen nnatexen u NocTaBLIUKOB, Kak C
npegBapuTenbHbIM yBeAoMneHnem KnveHTa, Tak u 6e3 npeaBaputensHOro ysegomnenns KnnenTa.
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Mpekpatntb 06cnyxmBaHne KnumeHta B UHTepHeT-6aHKe B O4HOCTOPOHHEM NOPSAAKE B Criyyae, ecnm
B TeYeHue LWeCTU KanengapHbix MecdaueB noapsa, KnueHT He BbINOMHMMA HM OOHOrO BXoda B
WHTepHeT-BaHK.

BaHk 06s3aH:

MpenoctaButb KnueHty goctyn B iHTepHeT-6aHK B nopsaake, onpegensemom Npasunamu.
MpepocTtaBute KnneHTy BO3MOXHOCTb MOMYYEHUS aKTyanbHOM WM OOCTOBEPHOM WMHdOpMauuMn o
nepegaHHbix KnueHtom PacnopsikeHusx.

OkasbiBaTb KOHCynbTauuvM no Bonpocam akcnnyaTaumm WHTepHeT-6aHKka, He npoTvMBOpevalnm
ycnosusm NMpasun.

UcnonHats PacnopspkeHunst KnveHTta B nopsigke, npegycMoTpeHHom [Mpasunamu.

KnueHT nmeer npaBo:

MponssognTtb 06MeH nHdopmaumern ¢ baHkom ¢ ucnonb3oBaHmemM VIHTepHeT-6aHKa.

B cnyyae BO3HUKHOBeHUS y KniveHTa TEXHUYECKMX HeMcnpaBHOCTEN UK OpYyrux obCcToATenbCTB,
npensaTcTeyoLWwmx nepegadve PacnopshkeHun B pamkax MHTepHeT-6aHka, ncnonb3oBaTth NAaTexHble
OOKYMEHTbI Ha ByMaXkHbIX HOCUTENSAX, OPOPMINEHHbIE Hagnexawmm obpasom.

Ob6pawwaTbcs B baHk 3a KOHCynbTaLUMOHHOW NOAAEPXKKON MO Bonpocam akcnnyatauun UHTepHeT-
GaHka, He NnpoTnBOpeYaLLMM ycrosuam MNpasun.

TpeboBaTtb 0T baHka npegocTaBneHus pacnedaTkn PacnopsxeHus ¢ OTMETKON 06 MCNofiHEHWUN B
AeHb, cneayowmmn 3a gHeM nposeaernsa Onepaunn baHkom.

KnueHT 0653aH:

M3ameHATb [Naponb npu nocTynneHun cooTeeTcTByoWwero TpebosaHuns ot baxka.

CobntogaTtb TpeboBaHua K KaHanam cBs3n n obopyaoBaHuto Ans pabotel KnveHta B NHTepHeT-
BaHke B cooTBeTCTBMM C N.2.9. [Mpasun.

CobnogaTb ycTtaHoBneHHble baHkom B pamkax [MpaBun orpaHuydenuns Ha Onepaumu KnuveHTta B
UHTepHeT-6aHke, CaMOCTOSITENBHO OTCMEXMBATL YCTAHOBINEHHbIE OrPaHNYEHNs N X U3MEHEHNS.
CamocToATEeNbHO OTCMNEXMBATb N3MEHEHNS CTaTyCOB (COCTOSAHWIA) SMNEKTPOHHbBIX PACMOPSXKEHUN B
UHTepHeT-BaHke.

OtBeTCTBEHHOCTH CTOPOH

KrnneHT HeceT OTBETCTBEHHOCTb 3a AocTyn K Homepy mobunbHoro TenedoHa (SIM-kapte) TpeTbux
nuvu. lMpu nogospenunn Ha yTpaty Homepa mobunbHoro tenedoHa KnnmeHT gormkeH coobwutb 06
aTom B baHk no TenedgoHy (c ncnonb3oBaHmeM KogoBoro crioBa gnsi NOATBEPXOEHUS NIUYHOCTU
KnueHTa) nnu nuyHo obpatmeumck B baHk ansa 6nokuposku MHTepHeT-6aHkKa.

BaHk HeceT OTBETCTBEHHOCTb 3a HEUCMOJTHEHWE UIM HEHaAMexallee ncnonHeHme PacnopspkeHun

KnneHTa B cooTBeTCTBUU C MpaBunamm, 3a UCKMOYEHNEM CITy4aeB, YCTAHOBIIEHHbIX AENCTBYIOLLMM

3akoHogaTtenbcTBoM Poccuiickon denepaumm n (unu) MNpasunamu.

KnueHT cornawaetcsi ¢ Tem, 4To npu ncnonb3oBaHun KnneHtom UHTepHeT-6aHka BaHk He HeceT

OTBETCTBEHHOCTYU 3a YObITKM U 3@ MHble HEGNAronpuATHbIE NOCNEACTBUSA (B YaCTHOCTH, 3a OTKa3s B

npueme PacnopsikeHns KnueHTa / 3a 3agepxkky coBeplueHus Onepaunn / oTkas B coBepLUEeHUn

Onepavuu), BO3HMKLLME B pe3dyrnbTaTe noboro (Nnobbix) U3 nepeyvncrieHHbIX HUxXe ob6CToaTenbCTB, a

UMEHHO:

— aBapuu, cbou wnu nepebom B obcnyxumBaHun Knventa u (unm) BaHka, cBsA3aHHble C
HapylieHneM B paboTe 060pyAOBaHUS, CUCTEM NOLAYN SNEKTPOSHEPTMN U (UNN) NMHUIA CBSA3MN
Unu ceTemn, koTopble obecnevmBatoTCs, NOAKTCS, IKCNYaTUPYHTCA M (Mnn) obCnyXnBaroTcs
TpeTbMMK NuLamu;

— npepocTtaBneHns  KnueHToM  HeOoCTOBEPHOW  MHGoOpMaLMKM, MOTepM  akTyanbHOCTU
WHpopmaunm, paHee npenocTaBrneHHoNn KnneHToM, WCNonb3yemon npu perncrpaumm wu
ucnonHeHnn baHkom PacnopsikeHuii unv BBoAOM KnMeHTOM HEBEPHbIX AaHHbIX;

— TMOBTOPHOM oLMboYHOM nepegayn KnueHtom PacnopsikeHui;

— HewucnonHenua PacnopsbkeHnn KnueHTta, ecnn PacnopsbkeHve He Obino noaTBepXAeHO
KnueHTtom B cooTBeTcTBUM C MpaBunamu nnubo ecnu npoBepka NoaTBEPXKAEHNS PacrnopsikeHus
dana oTpuuaTenbHbli pe3ynbTaTt; nmbo ecnu [OoCTynHbIA OCTAaTOK AEHEXHbIX CpeacTB Ha
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Cuete(-ax) KnueHTa HepocTaToueH Ans UCNonHeHWs PacnopsbkeHns v ynnatbl KOMUCCUA U
pacxoaoB, NpeaycMoTpeHHbIX Tapudamm n (unu) MNpasunamu;
NpeTeH3un TpeTbux nuy — BnagenoueB HomMepoB MOOGUNBHLIX TenegoHOB, YyKa3aHHbIX
KnueHtom B 3asBneHuun Ha nogkntodeHune k MIHTepHeT-6aHKy;
HeHagexallmx ka4ecTsa u (Mnm) ckopocTu nepeaayn nHopmaLmm Yepes KaHarbl onepaTopos
CBSI3M U /nnn Yepes ceTu, obCnyKMBaeMble TPETbUMU NNLLAMY;
npenocTaBneHnsl CBEAEHUN, COCTaBNSOWMX GaHKOBCKyO TanHy KnueHTa, TpeTbum nvuam B
crnyyae ux npegocTaBreHns No HoMepam TenedoHOB, yKadaHHbIX KnMeHTOM B 3asBneHusX,
npeaocTaBneHHbIX B baHk B pamkax Npasun;
oTcyTCcTBUS peructpauun PacnopsikeHms B UHTepHeT-6aHke;
ucnonb3oBaHua Ansg Bxoaa WHTepHeT-OaHnk / nogTBepxaeHnus Onepaumy HeHagnexalumx
NorvHa un (unu) Maponsa n (unu) Pa3oBoro cekpeTHoro napons;
He cooTBeTCTBUS PacnopsieHnst yctaHOBNEHHOW chopme, B HaCTHOCTU, Koraa B PacnopspkeHuu
HEBEPHO yKasaH Unu OTCYTCTBYET Kakon-nnbo n3 obasaTtenbHbIX PEKBU3UTOB;
HecooTBeTcTBUA Onepaumn, Ha COBepLlIeHME KOTOpOM AaHOo PacnopsbkeHue, nepeyHto
Onepauun, coBepluaembix KnneHtom B cooTBeTCTBMU C [NMpaBunamu;
HenpegocTaBneums baHKky KnveHTOM OOKyMeHTOB, HeobOxoauMmbix BaHKy B yCTaHOBMEHHbIX
Oe’CcTBYyOWMM 3akoHogaTtenscTBom Poccuinckon ®egepauny (B T.4. HOPMaTUBHBIMW aKTamm
BaHka Poccun) criyqasix ans ocywectBneHuns (PyHKUMA areHTa BaroTHOrO KOHTpons u (Mnm)
ansa ncnonHeHnst Onepauun B MIHOCTPAHHOW BankoTe;
HenpegocTasneHms KnueHtom B TeyeHue nATHaguatn paboumx AHEW CO AHA HanpasreHus
BaHkom KnuneHTy 3anpoca 06 oTHeceHun KnneHTta K MHOCTPaHHbLIM HanoronnaTenbLKam:
o WHopMaunm, NO3BONAOLLEN ONPOBEPrHYTL MPEANONIOXEHNE O TOM, YTO OH OTHOCUTCS K
KaTeropun MHOCTPaHHbLIX HanoronnaTenbLUnKoB;
o Heobxogumow WHGOPMaLMKW, WOEHTUMULMPYIOWENA €ro B KayecTBe WMHOCTPAHHOMO
HanoronnaTtenbLmka;
o cornacusa KnueHTa (0Tkasa OT npegocTaBneHns cornacus) Ha nepegadvy nHdopmMaumm B
WHOCTPaHHbIN HanoroBbI OpraH;
BnokvnpoBku/npmnoctaHoBneHms pabotol KnueHta B WHTepHeT-6aHke (B TOM 4ucne nocne
noctynneHua PacnopsxkeHns B baHk) B cnydasX, YCTAHOBMEHHbIX [OENCTBYHOLUNM
3akoHogaTtenbcTBoM Poccuiickon ®epepauuu u (unu) MNMpasunamum u (Unu) NHbIM cornalleHnem
mexay baHkom u KnneHTtowm;
apecTa AeHexHbIx cpeacTs Ha CyeTe 1 (MnK) 3anpeTa coBepLUeHus onepaunin no Cyety u (Mnu)
YCTaAHOBMEHUA WHbIX MPefyCMOTPEHHbIX AENCTBYOLWMM 3akoHOAAaTernbCTBOM Poccunckom
degepaumm orpaHNYeHni, NPENATCTBYIOLMX COBEPLUEHMIO onepauunii no CyeTy;
oTkntoveHus Knmuenta B IHTepHeT-6aHke;
HEWCMONIHEHMS UMW HeHagnexalwlero WCMonHeHns o6a3aTenbcTB, MpPegyCMOTPEHHbIX
MpaBunamu, ecnu 3TO BbI3BAHO OOCTOATENLCTBAMM HENPEOOONMMOW CWflbl, B TOM 4uUcre
pelleHnsaMn OpraHoB 3akoHodaTenbHoW U (MNKU) UCMOMHUTENbLHOW Briactu Poccuinckomn
®epepaummn, a Tawke LeHTpanbHoro baHka Poccuiickon ®epepaummn, koTopble genaroT
HEBO3MOXHbIM Ans BaHka BbiNnonHeHWe cBouxX 0643aTenbCTB; 3agepkkaMy nnaTexen no BMHe
BaHka Poccun; BOEHHbIMM  AOEUCTBUAMWU, CTUXUAHBIMWU  WUAN  UHbIMKM  OegcTBuAMY,
NPOUCXOAALWMMU B panoHax, oduumanbHO MPU3HaHHBIMKA HaxXOAAWMMUCHA MO BIIUAHMEM
BblLLIEyKa3aHHbIX 06CTOATENbLCTB;
ecnn aHanua BO3MOXHOCTM BbINOMNHeHUA PacnopspkeHus, npoBefdeHHbIn BaHkom npu ero
nonyyYeHnn B COOTBETCTBUM C YCTaHOBMNEHHbIMU BaHkOM kputepusamu, faeT oTpuuaTenbHbIN
pesynbTat, B TOM 4uUCne B Cry4yae HEBbINONHeHUs KnneHTOM YCroBUA W OrpaHUYeHuH,
nepeudncneHHblx B n.6.1.8. Mpaeun, ana Onepauun ¢ MHOCTpaHHOW BantoTonM No Cyertam
KnneHTta B baHke;
npu 6roknpoeke Cyeta u (1nun) KapTbl;
ecnn [Naponb, JlorvH KnveHTa He 3ameHeHbl KnveHTom, korgaa no ycnosusam [lpasun
TpeboBanach Takas 3aMeHa;
Npu BbISIBIIEHUW NPU3HAKOB HapyLleHns 6e3onacHoCTu npu ncnonb3osBaHmn NHTepHeT-6aHka, B
TOM 4ucne, ecnum baHk nmeeT OCHOBaHMSA cuuTaTtbh, YTO UCMOMHEHUE PacnopspkeHns mMoxeT
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nosneyb yobiTkn KnueHta unu baHka (B TOM Yyncne nogsepXeHHOCTb NPaBOBOMY PUCKY U PUCKY
noTepw 4enoBow penytauun);

— WHbIX  0OOCTOATENbLCTB, MpPeagycMoTpeHHbix  [lpaBunamn wn  (MAM)  OENCTBYIOLWUM
3akoHofaTtenbcTBoM Poccuinckon ®egepauun, npenaTCTBYOWNX HaANEXaLWeMy UCMONTHEHWIO
BaHkom PacnopsikeHuin n (unn) ocsoboxaarowwmx baHk ot ob6s3artenscTB nepeq KnveHTtom.

KnueHT npuHumaeT Ha cebsA puckM HacTynneHuss HebnaronpuaTHbIX MOCNEeACTBUW, BbI3BAHHbIX

obcToATENLCTBAMU, MEPEYNCTIEHHBIMU BbILLE B HACTOSILLEM MYHKTE.

Bo3HuKkHOBeHMe U pa3peLlueHne KOHPNUKTHOMU CUTyaLum crnopos

Mpn paboTe B MIHTepHeT-6aHke BO3MOXHO BO3HUKHOBEHME KOH(MMKTHBIX CUTYaLui, CBA3AHHbIX C
dopmunpoBaHuem, [[OCTaBKOW, MOMyYeHNeM, MNOATBEPXKAEHMEM MOMyYyeHUs  DNEKTPOHHbIX
pacnopsikKeHUn, NHbIX CryYasX.

Bo3HVKHOBEHNEM KOH(PIIMKTHON CUTyaLmnn ABNAeTCS:

— nucbMeHHoe obpalleHne KnveHta B baHk (Mnv nocpeacTteom pasgena «3asBneHus B 6aHk» B
UHTepHeT-6aHke), NnpeaMeT KOTOpPOro BbIXOAWUT 3@ pamMKu MHPOPMUPOBAHMSA U TEXHUYECKOTO
obcnyxumBanua Knventa bBankom. HesaBucumo oT ¢opmbl, B KOTOPOW COCTaBMeHO
yBegomMmneHne KriveHTom (NMCbMeEHHas UM anekTpoHHasi oopmMa), OHO LOIMKHO coaepxaTb
dhamnnmio, ums, OT4ECTBO, AOIMKHOCTb, KOHTAKTHbIe TenedoHbl, agpec 3NEKTPOHHOW MOYThI
KnueHta, a Takke, npu HeobOXOOMMOCTW, PEKBU3UTbI OFIEKTPOHHOrO pacrnopsikeHus, mno
KOTOPOMY BO3HUKIA KOH(IMKTHASA CUTyaLmns;

— nucbMeHHoe obpalleHne baHka k KnueHTy (unu nocpedcTBom pasgena «3asBneHns B 6aHk» B
WHTepHeT-6aHke).

CTOpOHbI NPU3HAIOT, YTO JNEKTPOHHbLIE PACMOPSXKEHUS U3 apXUBOB ONEKTPOHHbIX AOKYMEHTOB

BaHka n (nnn) XypHana cepBuca, MMEIOT OPUONYECKYIO CUMY U CRyXaT oKa3aTenbCTBOM Mnpu

paspeLleHun cnopos mexay baHkom n KnneHtom.

Konmn 3OneKTpoHHbLIX pacnopsbkeHui, B TOM YMcre pacnevaTaHHble Ha BymaxHOM HocuTene, u3

apxuBa baHka, OnepaTtopa, 3aBepeHHble, COOTBETCTBEHHO, BaHkom, nubo Onepatopowm, a Takke

3aBepeHHasa OnepaTopoM Bbinucka n3 XKypHana cepsuca, cofepxallas permcrpauuio cobbituin B

WHTepHeT-6aHke, npusHatoTca baHkom u KnveHToM Hagnexawym [okasaTenbCTBOM B cropax

MeXay CTOPOHaMMU.

Mopsapok oTknoyYeHUsa cepBuca NHTepHeT-6aHK

OtknioveHve Knnenta B cepBuce WNHTepHeT-6aHK MOXET OCyLeCTBMAATbCA Kak MO MHuuuatmee
KnueHTa, Tak n no numymatmee baHka.

OtknioveHve KnuveHta B cepBuce VIHTepHeT-O6aHK He conpoBoOX4aeTcs OT3blBOM perncrpauun
NorvHa KnueHTa (Npy NOBTOPHOM npoxoxaeHuu KnueHTom npouenypbl MOAKIMIOYEHUS K CepBUcy
UHTepHeT-6aHK KnneHTy MOXeT ObiTb NOAKMOYEH paHee OTKITHOYEHHBIN J1oruH).

OtkntoueHne KnveHTta B cepBuce VIHTepHeT-6aHK no mHuumaTMee KnuneHTa ocyllecTBnseTcs He
nosgHee cneayoulero paboyero gHA Ha OcCHoBaHUW npegocTaeneHus KnveHtom B baHk 3asiBneHus
Ha nopgknto4veHue/ oTknioveHne/ 6MoKMpoBKy/ pa3broOKMPOBKY.

OtkntoueHve KnveHTa B cepBuce MHTepHeT-6aHk No uHmumnaTtuee baHka ocyllectensiercs:

o npwu 3akpblTun B BaHke nocnegHero 13 CyetoB KnneHTa, NoaKntOYeHHbIX K cepBucy MIHTepHeT-
OaHK;

o cmepTtn KnueHta (c pgaTel, korga baHky ctano ussectHo 06 3ToM, obcnyxmBaHue KnveHTa B
cepBuce ViHTepHeT-6aHKk npekpaliaeTcs, AocTyn B cepBuc MHTepHeT-6aHK 6noknpyeTcs).

Bce PacnopsikeHus KnueHTa, npuHATble K McnonHeHuio bankom B cepsuce WHTepHeT-6aHK 0o
MOMEHTa OTKIo4eHUs cepsuca NHTepHeT-6aHK, nognexaT ncnonHeHnto baHkom B COOTBETCTBUM C
MpaBnnamu.

OTtkntoyeHne cepBuca VHTepHeT-0aHK Mo kakon-nubo npuuMHe He npekpawiaeT obs3aTenscTs
KnueHTa nepen baHkom no HacTodwmM NMpaBunam, BO3HUKLLNX O MOMEHTa OTKINIOYEHUS cepBuca
WHTepHeT-6aHK 1 ocTaloTc HEMCNONHEHHbIMU KNMEHTOM Ha MOMEHT NpeKpaLleHns 00CnyXnBaHns
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KnueHTa B cepBuce NHTepHeT-6aHK.
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MpunoxeHue 4.1
Kk MpaBunam KOMNNEKCHOro obcnyxmBaHusi
dpusmdeckmx nuy B Kb «BHEPTOTPAHCBAHK» (AO)

NMpaBuna npegoctaBneHus ycnyrn Cepsuc CbIl
B pamkax lNnatexHoun cuctembl baHka Poccum

TepMUHbI N onpeaeneHus

AyTteHTtudukauma B MIN CBlMan - noareepxaeHue nporpammubiMun cpeacteamu MIT CBlMan u
nporpaMmmHbiMu cpefctBamu baHka nonHomounii KnneHTa Ha coBeplieHne KnveHtom lMepeBonos
C2B c nomouubto Ml CBIMan nytem conocTaBneHnsi BBeAeHHbIX KNMeHTOM OaHHbIX C OAaHHbIMW,
mmetowmmmcsa B AO «HCITK» n Banke.
AO «HCIMK» (AkuuoHepHoe obuwecTBo «HaumoHanbHass cucTtema NNaTeXHbIX KapT») —
opraHm3aums, KoTopasi Oka3biBaeT ONepaLUMOHHbIE YCIYrv 1 YCIyr NnaTexHoro knupuHra B CBIT.
BaHk-nony4yatenb — 0aHk, siBnsoLwmica ydactHnkoMm CBI, obcnyxuBatowmin 6aHKOBCKMI CHET
Monyyatensa nepesoaa.
BaHk no ymonyaHuto — 6aHk, KoTOpbI ByaeT aBTomatuydeckn npegnoxeH OTnpaBuTento Ang
npoBeaeHus nepesofos B CBI1 B agpec ykasaHHoro lMonyyartens.
Koo nopTBepXAaeHUss — YyHuMKanbHbI Habop CMMBOMOB, MnonyveHHbIn KnueHtom Ha Homep
TenecpoHa n wucnone3yembin ansa [loaTrBepxgeHusa [lepesoga, cosepwiaemoro KrveHtom B
WHTepHeT-baHKke ¢ ucnonb3oBaHnem CBI1. Kog noarsepxaeHusi, BBeAEHHbIN ABTOPU3OBaHHLIM
KnueHtom B WHTepHeT-6aHke, siBNsSeTca ONEKTPOHHOM NOAMMChLI0, KOTOpow noanuckiBaetcs 3.
OenctBnus B WHTepHeT-b6aHke ABTOpm3oBaHHbIM  KnuneHToM, noatBepxaeHHble  Kogom
NOATBEPKAEHUS, CHNTAOTCH BbINOSIHEHHBIMW KNMEHTOM NNYHO.
Mo6unbHoe npunoxeHune CBMan (MM CBIMan) - MoGuneHoe npunoxeHue, paspadotaHHoe AO
«HCIK» n npegHasHayeHHOe AN onnartbl TOBaApoB, paboT M yCryr C MCMONb30BaHUMEM BCEX
nogaepxusaemblx B CBIN cnocobos onnatel (QR-kog CBI, onnata Ha cante 1 T.4.).
MobunbHoe ycTpoNcTBO — MOGUNBHOE NepCoHansHoe yCcTponcTBo KnueHta nog ynpasneHuem
onepauunoHHor cuctembl iOS unm Android, MmeroLee BO3MOXHOCTb BbixOda B ceTb UMHTEpHeET,
nossonsoLiee yctaHoBuTb M CBlMan.
Howmep TenecgoHa — Homep mobuneHoro TenedoHa MNonyyatensa unu OTnpaBuTens nepesoga —
dusnyeckoro nuua. KnueHT npepgocrasnseT banky Homep TenedoHa npu nogkniodeHum MHTepHeT-
GaHka.
OTtnpaeutens (OTnpaBuTenb nepeBoaa) — uandeckoe nuuo unm TCI1, ¢ GaHKOBCKOro cyeTa
KOTOPOro CMMCbIBAOTCA OEHEXHbIE CpeacTBa Npu ocyllecTeneHumn MNMepeBoga ¢ UCNOMNb30BaHNEM
CBIN, nubo Ha 6GaHKOBCKUIA CYET KOTOPOrO 3a4UCMSATCA OEHeXHble CpeAacTBa npu Bo3BpaTte
MepeBoaa.
MepeBog — nepeBoA AEHEXHbLIX CPEACTB B POCCUMUACKMIA pybnsx ¢ ucnonb3oBaHnem CBI1 Ha
OCHOBaHuM PacnopsikeHust nHmumaTopa nnatexa. Pasnuuaiot cnegywowme Buabl [epeBogos ¢
ucnonb3oBaHuem CBIT:

— MepeBoabl C2B:

— nnatexu uanyecknx nuy ¢ nomouwbto MHTepHeT-banka (MobunbHoro npunoxexus) /
MobunbHoro npunoxenust CBlMan B nonb3y TCI gnsa onnatbl ToBapos, paboT v ycnyr ¢
ncrnonb3oBaHWEM PEKBM3UTOB MepeBoda, nNepedaHHbix [Monyyatenem  cpencts
OTnpaBuTento B 3NeKTPOHHON hopMe 1 NpeAcTaBeHHbIX B TOM vucne B Buae QR-koaa
(3a ncknoveHnemM nnaTexen LPUOUYECKUM N1LaM, NMLEBbIE CYeTa KOTOPbIM OTKPbLITbI B
TeppuTopuarnbHbix opraHax degepanbHOro kasHavyencTea) no nHmumaTuee OtnpasuTens;

— nnaTtexu guandeckmx nuy, B nonb3y TCI1 no tpebosanuto Monyyarens MNMepesoga (TCIT)
ans onnatbl TOBapoB, paboT M ycnyr C wucnonb3oBaHWem peksusnMToB [lepeBoaa,
nepenaHHbix Monyyatenem cpeacTB baHky B anekTpoHHoW hopMe B paMkax 3apaHee
AaHHoro KnmeHTom c nomouibio MoOMnbHOro npunoxeHus cornacus (akuenrta) Ha
ocyulecTteneHve baHkom nepesoaos B nonb3y MNMonyyvatensa (TCI);

— MepeBoagbl B2C — nnatexu, ocyuiectensemble TCI B nonb3y dusnyeckux nuy, B Lensx
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Bo3BpaTta U3NYECKOMY IULY [OEHEeXHbIX CPeacTB Mnpu oTkase (U3N4eckoro nuua ot
npnobpeTteHusa Toapos (paboT, ycnyr) no nimumatuee OTnpaBuTENS, a TakKe UHbIE NNaTexu
IOPUONYECKMX NUL, 1 MHAUBMAYANbHbLIX NpeanpuHUMaTenen B nonb3y uandeckmx nuy (3a
WCKNIOYEHMEM BbIMnaTthl 3apaboTHON NNaThl, a Takke nnaTexen LPUANYECKUX NUL, NULEBbIE
cyeTa KOTOPbIM OTKPbIThl B TEppUTOpMarnbHbIX opraHax degepanbHOro kKasHavyencTea);

— MepeBogbl C2C — nnaTtexun uanyeckmx nuy ¢ 6aHKOBCKMX CHETOB B OOHOW KpeauTHOMN
opraHmsaumm B nonb3y U3NYECKMX nul Ha OaHKOBCKME cuyeTa B APYron KpeauTHOW
opraHm3aumm no nHuumnatmee OTnpasutens;

— MepeBoabl Me2Me Pull — nnatexun duamyeckmx nuy B Nonb3y U3MYECKUX NNl Mexay
©aHKoBCKMMUK cHeTamMu oaHOro KnveHTa B pasHbIX KpeaUTHbBIX OpraHM3auusax no uHuumuaTmee
Monyyatens;

Monyuatenb (Monyyatenb nepeBopa) — dusmyeckoe nuuo wunu TCI, Ha GaHKOBCKUIA cyeT

KOTOPOro 3a4uCrisitioTCs AeHexXHble cpedcTBa npu ocyllecTsneHuun lNepeBoda ¢ MCNOMb30BaHMEM

CBIN, nnbo c 6aHKOBCKOrO cyeTa KOTOPOro CMWChIBAKOTCS AEHEXHble CPpeAcTBa Mpu Bo3BpaTte

MepeBoaa.

MpaBuna CBIM — HopmaTtmeHble gokymeHTbl AO «HCIIK», perynupytolime nopsigok coBepLUeHust

MepeBogoB B CBI1, Bkntoyas HopmaTuBHble OOKyMeHTbl BbaHka Poccun, npaBwna, ctaHgapTsl,

TpeboBaHus, ycTaHOBMEHHble OnepauuoHHbIM U NNATEXHbIM  KIMPUHrOBbIM LeHTpom CBI,

pa3mMeLlleHHble Ha canTe no agpecy https://sbp.nspk.ru/.

PacnopsikeHne — pacnopsikeHme mHuumatopa nnatexa (Otnpasutens unu [NonydaTtens) Ha

MepeBog [nOeHexHbIX cpeacTs, npepocTaBneHHoe B baHk-otnpasutens / baHk-nonyyatens

yctaHoBneHHoiMu [Mpasunamun wu/vinn CBIN cnocobamn u cogepxawee nopydveHne banky 06

OCYyLLEeCTBMEHMM OEWCTBUMM C ucnonb3oBaHuem CBI1, Ha ocHOBaHWM npenoCTaBrEHHOro

nHMLMaTopom nnartexa PacnopsxeHus, cogepxaiiero nidopmauuio o lNepesoae.

CBIl (CucTtema 6biCcTpbIX nnarexen) — UnpoBoN cepBuc nNnaTexxHon cuctemol baHka Poccuu,

npepocTaensembli YdactHukam CBIT (npy yyactun AO «HCTIK», siBngowerocsi onepauoHHbIM 1

nnaTeXHbiM KNMpUHroBbiM ueHTpom CBIT), ona uenen ocyuiecteBneHms epeBoAOB AEHEXHbIX

cpencTs B BantoTe Poccuiickon egepauun.

CepBuc CBINl — ycnyra, npegocTtaensiemast baHkom KnueHTy nocpeactBom NHTepHeT-6aHka / Ml

CBIlan, no ocywectenenuto MNMepeBoaa geHEXHbIX CPeACTB ¢ 6GaHKoBCkOro cyeta OTnpaBmTens Ha

BaHkoBckun cyet MNonyyaTtensa ¢ ucnonb3osaHuem CHBIT.

Cymma nepeBoga — CyMMa [JEHEXHblX CPeACTB B POCCUMUCKMX pybnsx, yka3aHHas B

PacnopseHumn Ha ocyliecteneHue lNMepeBoga ¢ ucnonb3oBaHnem CBIT.

TCI (ToproBo-cepBUCHOE NpeanpusTue) — peanusyroLlas Toeapbl (paboTsl, ycnyru) Toproas

TOYKa HOPWAMYECKOrO fvua, WHAMBMAYaNbHOrO npegnpuHumartens, U3Myeckoro nuua,

OCYLLECTBMAIOLErNO NPeanpuUHMMAaTENbCKY OesATeNnbHOCTb 6e3 rocyaapCTBEHHON perncrpauun B

KadecTBe WHAMBMAYaANbHOrO MpeanpuHUMaTens (Camo3aHsIToro), unuM U3ndeckoro nuua,

3aHMMalOLLEroCs B yCTaHOBMNEHHOM 3akoHoA4aTenbCTBOM Poccuickon degepaunm nopsake YacTHON

NPaKTUKON.

YyactHuk CBI1 — y4acTHMKM nnatexHon cuctembl baHka Poccun 1 nnatexHon cuctemol «Mup»

— KpeguTHble oOpraHusauuu, 3aperucTpupoBaHHble B COOTBETCTBMM C 3aKOHOAATENbCTBOM

Poccuiickon ®epepauun. baHk senaetca YyactHukom CBIT.

QR-kop CBIN (QR-koa) — AByMepHbIN rpadmnyecknit kod, chopmmpoBaHHbiv no Mpasunam CBIN n

npegHasHavYeHHbln Ans onnatbl KnueHtamu ToBapos (paboT, ycnyr), npuobpetaembix y TCI1. QR-

KOO COAEpPXWT B KOOUPOBAHHOM BuAe MHopmaumio, Heobxognmyto ansi coBeplieHus Nepesoga:

GaHkoBckme pekBu3uTbl lNMonyyatens (B Tom uucne HaumeHosaHue TCI1), cymMy M HasHaveHue

nnarexa.

QR-koZ MOXeT ObITb ABYX BUOOB:

— CraTtnyeckun QR-kog — MHOropasoBbli KO, KOTOPbIA MCMOMb3yeTcs AN peanusauuu
KOHKpeTHOro Buaa toeapa (pabotbl, ycnyru) B TCI1, cymma nokynku, CoBepLlaeMon Ha OCHOBE
Cratnueckoro QR-koga, BBogutca KnueHtom Bpy4dHyto B MOOGUNBHOM MNPUAOXKEHUN MpK
odopmrieHuu NMepeBoaa;

— [OnHamnyeckum QR-kog — OOHOPa30BbINM KOO, KOTOPLIA FeHepupyeTcs M npucBavBaeTcs
Ka)KOON KOHKPETHOWM Nokyrnke ToBapa (pabotkl, ycnyrn) B TCI u cogepXxut cymmy Kk onnate
(cymma onnatbl aBToMaTU4ecku 3anosnHseTcss B MoOWUbHOM npunoXeHun npu ocopmnieHnm
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MepeBoga).
OO6OLwume nonoxeHus

HacTtoswue lNpaBuna perynupytoT NopsaoK oTnpasku U nonydyeHusa Knuentamu Banka MNepesonos
OEHEXHbIX CpeacTB B POCCUMICKMX pyomnsx B nmomb3y dwmsmdeckux nuy v TCI no vHuumatmee
Otnpasutensa wunu Monyyatensa ¢ ucnone3oBaHnem CBI1, npumeHsas ong atux uenen ogvH unu
HEeCKOIbKO aTpubyToB:

— Howmep TenedoHa MNMonyyaTtens nepesoaa;

— Howmep TenedoHa OTnpaButens nepeeoaa;

— QR-koa (ans nepesogoe C2B).

Havanom ucnone3oBaHus Knuentom Cepsuca CBI1 siBnsetca coepwerne Knuerntom nioboro mns

cneayroLmnx 0encTBui:

— HanpasneHue B baHk nocpeactesom VHTepHeT-6aHka nepeoro PacnopsikeHus Ha coBepLueHue
MepeBoaa c ucnonb3osaHuem CBI1 B cootBeTCcTBMM C [paBunamu;

— ycTaHoBka B VIHTepHeT-6aHke oTMeTkn «baHk no ymonyaxuio» no CBIT;

— nonyyeHve KnmeHTomM geHeXHbIX cpeacTB ¢ ucnosns3osaHnem CHIT;

— npepocTaBneHne Knuentom noaTtBepxaeHus (akuenta) B MHTepHeT-O6aHke Ha cnucaHuwe
cpeactB ¢ Tekyuwlero cyeta KnneHTta B baHke Ha cBou cyeTa B APYruX KPeAUTHBIX OpraHm3aumnsax
(ana nepesogos Me2Me Pull);

— npepocTaBneHne KnveHTOM MNOATBEPXAEHUS (akuenTta) Ha cnucaHve cpencTs C Tekyllero
cyeta Knuenta B Banke B none3y TCI1 (ansa nepesogos C2B ¢ nomowbio MIMT CBIMai) nytem
nogkrtoyveHus Tekylero cyeTa B nopsagke, npegycmotpeHHom n 3.8.5. MNpunoxeHna 4.1.

Mpu ocywectBnennn lepeBoga OEHEXHbIX CPeACTB € ucnonb3oBaHmem CBI onepauunoHHbie

YyCryrn, YCNyrm MnaTeXHOro KivMpuHra MpefoCcTaBnsioTCcs OMnepauMOHHbIM - MMAATEXHbIM 1

KNUPUHIOBBIM LIEHTPOM BHELUHEW MNNAaTEXHOW CUCTEMbI. YCNYru MMAaTeXHOro KrvMpuHra B 4acTu

NPOBEPKN OOCTAaTOYHOCTU AEHEXHbIX CPeACTB M pacyeTHble ycryrn npegoctaBnawTcs baHkom

Poccum.

MpoBeaeHue MNepeBogos ¢ ucnonb3osaHnem CBIN Bo3MOXHO npu ycnosuu, 4to baHk-oTnpasuTens

n BaHk-nonyyatens npucoeamHunuce k CBI B nopsgke, yctaHosBneHHom baHkom Poccuu, u

aBnsaTca YyactHukammn CBI.

Mpu ocywecteneHun MNMepeBoaosB ¢ ucnonb3osaHuem CBI1 geHexHble cpeAcTBa CNUChIBAOTCA C

6aHkoBckoro cyeta OTnpaBuTens U 3a4ncnaTca Ha 6aHkoBCKMIA cdeT lMonyyartens.

B uensx dpopmuposaHusa YuactHukamu CBIT pacyeTHbIX AOKYMEHTOB UCMOMb3YHTCA CBeAeHUs B

obbeme 1 BMae, NpeayCMOTPEHHbIX AENCTBYOLLMM 3akoHoAaTenbCcTBOM Poccuiickon depgepaumm n

HopMmaTuMBHbIMK akTamu BaHka Poccuun, npepoctaBngemble YuactHukam CBIT OTtnpasutensmu

nocpeactesom CBI1.

KnueHT B pamkax CBI moxeT 6biTb [Nonyyatenem nnu OTnpasutenem nepesoaa.

Wcnone3oBaHne MIT CBIMan ocywectBnsetca B cootBetctBum ¢ [Mpasunamu  CBI1,

3akoHogaTtenbcTBoM P®, HopmaTuBHbIMK akTamu baHka Poccun n TpebosaHmammn AO «HCIIK».

KnveHT yBegomneH, MOHUMMaeT WM cornawaetca ¢ T1eMm, 4to He Bce TCIT moryt obecneuntb

BO3MOXHOCTb NpepocTtaBneHna QR-koga gnga onnatbl Yepe3d CBI1, n 4yto AO «HCIIK» w/unun

YyuacTtHukn CBI MoryT BBOAUTb OrpaHUYeHuUsi, BKNoYasi orpaHnNYeHus no cymme U/vnu KonmyecTsy

Mepesogos CHBIT.

YcnoBusa ucnonb3oBaHusa Cepsuca CbIl

BbaHk B pamkax Cepsuca CBI1 npegoctaBnset KnneHTy BO3MOXHOCTb:

— coBepLartb [epeBoabl C2C B VHYO KPeAUTHYO opraHm3aumio (Apyromy msnyeckomMmy nuuy unm
Ha OaHKOBCKMI cyeT KnveHTa B WHOW KPEOMTHOW OpraHu3aumm), sBNSLLYIOCS YYaCcTHUKOM
CBI1, ¢ ykasaHuem B kayecTBe naeHtudukatopa lNonyyatena MNepesoga Homepa tenedoHa
Monyyatens (ecnu KnueHT aBnseTtca OTnpasuTenemM nepesoaa);

— nonyyaTb lNMepesoabl C2C 13 MHOM KpeAMTHOW opraHu3auum, sisnstoLlenca YdyactHukom CBIT,
coobwue OTnpaButento ceon Homep TenedoHa m HammeHoBaHue badka (ecnu KnveHT
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agnseTca Nonyyatenem nepesoaa);

— coBepwartb [lepesogbl Me2Me Pull co cBoux 6GaHKOBCKMX CYETOB W3 APYrOvW KpeauTHOM
opraHusaumm Ha Tekywmi cyeT B baHke C ykasaHveM B KayecTBe wuaeHTUdukaTopa
Otnpasutens lNepeBoga cBoero Homepa TenedoHa npu ycnoBuu npefocTaBreHus Apyron
KpeauTHON opraHnsauumn akuenta (noareepXaeHuns) Ha coBeplueHve gaHHon Onepaunu;

— coBepuwaTb NepeBogbl Me2Me Pull co cBoux Tekywmnx cyeToB B baHke Ha cBon BaHKoBCKue
cyeTa B MWHbIX KPEOWUTHbIX OpraHM3aumMsx C YykasaHMem B KayecTBe waeHTudukatopa
Ornpasutens [lepeBoga csoero Homepa TenedoHa npu ycrnoBum npenoctaBneHns baHky
noaTBepPXXAeHMs (akuenTa) Ha coBepLueHne aaHHon Onepauuu;

— coBepLatb [MepeBoabl C2B (B T.4. nocpeactsom MI1 CBIMan) ¢ ncnone3osaHmem QR-koga anga
onnatbl ToBapoB (paboT, ycnyr) B TCI1, cyeTa KOTOpPbIX MOMYT ObITb OTKPbITHI Kak B baHke, Tak u
B VIHbIX KPEOUTHbIX OpraHn3aumsx, asnaowmuxcsa YyactHmkamm CBI, nnbo 6e3 ncnonb3oBaHus
QR-koga no TtpeboBaHuo [lonydatensa (TCI1) [lepeBoga Ha OCHOBe 3apaHee [AHHOIO
KnueHtom baHky cornacus (akuenta);

— nonyyatb NepeBoabl B2C ot TCI1 B cnyyasix Bo3BpaTta KnneHTy AeHEeXHbIX CPeACTB Npu oTKa3e
KnueHTa ot npnobpeteHus ToBapos (paboT, ycnyr);

— nonyyaTb oT baHka nHdopmanmio o coepLueHHom epeBoae ¢ ucnonb3oBaHnem CBIT (B Tom
yncne nocpeacTtsoM MobrnbHOro NPUoOXeHUs);

— CcoBepLUaTb UHblE OeNCTBUA, NpeaycMoTpeHHble Mpasunamu CBIT n HacToswmmu Mpasunamu.

BaHk nHdopmnpyet KnmeHta 06 oTnpaBneHHOM unu nonyyeHHom [lepeBoae C MCNOMb30BaHMEM

CBIN nocpeactBom WHTepHeT-6aHka (MobunbHOro npunoxeHus). YkasaHHas wHdopMaums

cunTaeTcd nony4vyeHHon KnueHtom B AeHb oTpaxeHus baHkom nHdopmaumm o6 oTnpaBneHHom nnm

nonyyeHHom lNepeBoge B NHTepHeT-6aHke (MobunbHOM NpUNoxeHun).

JononHntensHO K NpegocTaBneHnto MHpopmaumy 06 oTnpaBneHHbIX Uy NonyYeHHbIX KnueHtom

Mepesogax CBIN nocpeactsom UHTepHeT-6aHka (MobunbHoro npunoxerus) baHk npegocrasnser

KnueHTy cooTBeTCTBYIOLLYIO MHAOPMaLMIO NOCPeacTBOM HanpasneHus PUSH-coobleHnn Yepes

MobunbHoe npunoxeHne unu SMS-coobuieHnin Ha Homep TenedoHa, npeaocTaBreHHbIA /

ykasaHHbIi KnveHToM BaHky gns obcnyxumBaHusa nocpeactBoM MHTepHeT-6aHka (MobunbHoro

npunoxexus). NHdpopmauus, HanpaeneHHaa BanHkom KnueHTy nocpeactsBom PUSH-coo6uieHust
n/vnn SMS-coobLieHusi, cuntaeTca nonydeHHo KnveHTom B OeHb ee HanpaBneHuss BaHkom.

HenonyyeHnune KnueHtom PUSH-coobuiennst n/unm SMS-cooflLueHns He SBNSeTCH HEUCTNONHEHNEM

BbaHkoMm 06s3aHHOCTM nO WHopMMpoBaHMo KnneHta o6 onepauusix, OCYLLECTBIEHHbIX C

ucnonb3oBaHuem CBIT.

UHudopmauma o cosepueHHbix KnneHtom nocpegctsom  MIM  CBlMan  lNNepesogax CBIl

npepocTasnseTca Takke KnmeHty B uHtepdence MIN CBlMNan (Bkntovas, ctaTyc nepesoga, UCTOpUL0

COBepLUeHHbIx/Bo3BpaLLeHHbIx nocpeactsom MI1 CBlMan Nepesogos).

MepeBoabl C2C.

Mpn ocywecteneHun [lepeBogoB ¢ ucnonb3oBaHvem CBIl ¢ ykaszaHuem B KayecTBe

noeHtndpukatopa NMonyyatensa lNepeBoga Homepa TenedoHa lNonyyatena npegnonaraeTcs, YTo

MonyyaTtenb npegoctasun OTnpasuTenio ceBeeHus o cBoem Homepe TenedoHa 1 HaMMeHoBaHUN

BbaHka-nonyyatena ana wucnons3oBaHus CBI1 u Bblpa3un cornacue Ha nonyyeHwe [lepeBoaa

OEeHeXHbIX CpeacTB.

Ona ocywecTteneHns MNepesoaa ¢ ykasaHWeM B KayecTBe naeHTudukatopa lNonyyvatens MNepesoaa

Homepa TenedoHa NMonyyaTtens KnueHT SOMmKeH ykasaTb cregyowme napameTpbl:

— TeKyLmMIn c4eT, OTKPbITLIV B POCCUIACKUX pyBnsx, ¢ koToporo 6yaeT ocywectBnsaTees [NepeBog;

— Howmep TenedoHa MNMonyyaTens nepesoaa;

— Cymmy nepeBoaa;

— HaumeHoBaHue baHka-nonyyarens;

— WHble napameTpbl, YyCTaHoBneHHble baHkom, a Tawke [MpaBunamm CBIT wvAM KHBIMK
HOPMaTUBHBLIMU U 3aKOHOAATENbHbIMU aKTaMu.

Cymma komuccum (B criydyae ee Hanuuusl) paccuutoiBaeTcs nocrne Beoga KnneHtoMm napameTtpos

MepeBoga B cooTBeTcTBUM C Tapudamm 1 ykasbiBaeTcs nepen noatreepxaeHuem [lepesoaa

KrnveHTom.

Mocne BBOOa Bcex MapaMeTpoB [Ans coBeplueHus [lepeBoga C ykasaHuMeM B KayecTBe
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noeHtTndpukatopa Nepesopa Homepa TenedoHa MNonyyarens ocywecTtenseTcs novck MNonyyarens
no Homepy TenedoHa n OTnpasuTento oTpaxaetca nHgopmarms o MNMonyyarene (MMs, OTYECTBO U
HayanbHaga 6yksa amunum Nonyyatens), kotopyto OTnpaBuTeNb NOATBEPXKAAET UMM OTKIOHSAET.
B cnyyae noareepxaeHus OTnpaButenem nepesoa nHdopmauum o NMonyyaTtene nepesoga B CBI1
otnpasnsietca Kog noareepxaeHus Nepesoga Ha Homep TenedoHa Knuenta. NMNoareepxaeHne
Otnpasutenem [lepeBoga nytem BBoga Koga noaTBepxgeHus sBnsieTca PacnopsbkeHuem
OtnpaButensa Ha cnucaHue baHKOM OeHexHbIXx CpeAcTB C ero Tekyllero cyeta M OCHOBaHUEM
hOpMUPOBaAHMA pacyYeTHOro [OKyMeHTa B COOTBETCTBUWM C OEeUCTBYIOLUMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun n ocyllectsrneHus epeBoga AeHEXHbIX CpeacTB C UCMOMNb30BaHUEM
Cepsuca CBITl.

baHk oTkasbiBaeT KnueHTy B ocyuwlecTBneHum Nepesoga B cnyyae HenpeactasneHus Cructemon
ObICTPbIX MnaTexen cBedeHUN, HeobOXOoAMMbIX ANns (POPMUPOBAHUSA pacHETHbIX OOKYMEHTOB B
COOTBETCTBMM C AENCTBYIOLLMM 3aKoHoAaTensCcTBOM Poccunckon ®enepaumn.

OTBETCTBEHHOCTb 3a KOPPEKTHOCTb / JOCTAaTOYHOCTb yKkasaHus Homepa TenedoHa [lMonyyatens
nepeBoda M BCEX MHbIX NapaMeTpoB Ans coBeplieHus NepeBoga Bosnaraetca Ha KnueHTta. baHk
He OcCyLleCTBnseT NpOBEpKy npuHagnexHoctn Homepa TenedoHa [lonyyatento nepesoaa,
npepocTaeneHHoro OTnpaBuTenem nepesoga.

B cnyuvae, ecnn oguH Homep TenedoHa 3apernctpupoBaH B ABC baHka Ha gByX UNU HECKOMNbKUX
KnueHToB, BaHk oTkasbiBaeT B ocywecTsneHun lNepesoaa.

Mpu coseplieHnm MNMepeBoga cpok 3auncreHuns cpeacts NonyyaTento nepesoga 3aBUcUT oT baHka-
nony4arens.

MepeBoabl Me2Me Pull.

Onsa ocywectenenns [lepesoga ¢ wcnonb3oBaHmem CBIT nocpeactBom WHTepHeT-6aHka
(MobwunbHOro npunoxeHus) co cBoero 6GaHKOBCKOrO cyeTa B APYron KpeauTHOM opraHu3aumm Ha
Tekywui cdeT Knnenta B baHke KnneHT gomkeH npegoctaBuTb NOATBEPXAEHUE (akuenT) Apyrown
KpeauTHOWM opraHmnsaLmMm Ha BbINOSIHEHWE AAHHOIO NepeBoaa.

KnueHTy oTkasbiBaeTcs B ocyllectneHum Nepesoga Me2Me Pull co cBoero 6aHkoBcKoro cyeta B
Opyron KpeaunTHon opraHmnsauumn Ha Tekywmnin cdet KnueHTta B baHke B cnyyae HenpencraBneHus
KnueHTom noarBepxaeHus (akuenTa) Ha OCyLeCcTBEHNE JAHHOIO NepeBoAa B APYrov KpeauTHON
opraHu3aumu, a Takke B criydae HenpefcTaBrieHnss CucTemMon ObICTpbIX MnaTexen CBeAeHURn,
HeobOXxoaMMbIX Ans (POPMMPOBAHUS pPacYETHbIX JOKYMEHTOB B COOTBETCTBMU C AEWCTBYHOLLMM
3akoHogaTenbcTBoM Poccuiickon ®eagepaunu.

Ona ocyuwecteneHus lMNMepesoga ¢ ucnonb3oBaHnem CBIT ¢ Tekywero cyeta B baHke Ha cBon
©aHKOBCKMI CcYeT B APYron KpeauTHOM opraHn3aumm KnmeHT gormkeH npeaocTaBnTb NOATBEPKAEHNE
(akuenT) Ha BbinonHeHve pfaHHoro [lepesBoga B WHTepHeT-GaHke (MobGWNbHOM MPUNOXEHUN)
nocpeacTsom Beofa Pa3oBoro cekpeTHOro napons.

BaHk oTkasbiBaeT KnneHTy B ocywecteneHuu lNMepesoga Me2Me Pull ¢ Tekywiero cyeta B baHke B
cnyvyae HenpeactaBneHus KnueHToMm nopTBepXAeHust (akuenta) Ha OcCyLecTBreHWe OaHHOro
nepeesofa, a Takke B cryyae HenpefcTtaBneHus Cuctemon ObICTpbIX NnaTexen CBeAEeHWH,
HeobxoaMMbIX Ans POPMMPOBAHUST PaACYETHBIX JOKYMEHTOB B COOTBETCTBMM C OEWCTBYHOLLMM
3akoHogaTenbcTBoM Poccuiickon ®eagepaunu.

Meperog Me2Me Pull co cBoero 6aHKOBCKOro cyeTa B ApYro KpeaAUTHOWM opraHu3aummn Ha TeKyLwmn
cyeT KnnenTta B BaHke ocyuiectensieTcsa nocpeactsom ViHTepHeT-6aHka (MobrnbHOro npunoxeHnst)
nocrne ykasaHusi HauMMEHOBaHWs KpPEeOMTHOW opraHu3aumu, C OGaHKOBCKOrO cveTa KOTOpPOM
ocyuwlectensietcs Nepesoa, cymmbl [NepeBoaa 1 ykasaHus B kayecTBe uaeHtudukatopa Nepesoaa
Homepa TenedoHa Knventa n ®0 MonyyaTtensa nepesoaa.

Mepesog Me2Me Pull ¢ Tekywero cyeta B baHke Ha cBow GaHKOBCKWI CHET B OPYrovi KpeaUTHOMN
OopraHusaumMm OCYLLECTBNSAETCA Npu  YCNoBMM npefocTaBneHnss KnueHToMm nopTBepXaeHust
(akuenTta) baHky Ha ocyuiecTBneHme nepesoga Me2Me Pull ¢ Tekywero cyeta KnneHta B baHke. B
cny4vae 3apaHee npepgocTtaBneHHoro KnneHtom banky nogteepxaeHus (akuenta) Mepesog Me2Me
Pull ocyuiecTBnsieTcss Ha OCHOBaHMM MOMY4YeHHOro U3 Apyroro 6aHka pacnopshkeHus Ha lMepesopg
cpenctB 6e3 gononHMTENbHbIX noaTBepxkaeHuin ero KnuneHtom B UHTEpHeT-6aHke (MobunbHom
npunoxexun). MNpegoctasneHHoe KnueHtom baHky noateepxaeHune (akuent) Ha MNepesoa Me2Me
Pull n nonydyeHHoe oT apyroro 6aHka pacnopsbkeHue KnueHTa Ha ero ocyllecTBreHue siBNAeTcs
OCHOBaHWeM Ans popMmnpoBaHnst baHKkOM pacyeTHOro OKyMeHTa B COOTBETCTBUM C AEMCTBYIOLLUM
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3akoHogartenscTBoM Poccuiickon depepaumm u ocylectsneHus Nepesoga AeHEXHbIX CPEACTB C
ucnons3oBaHnem Cepsuca CBIT.
Ona ocywecteneHna nepesoga ¢ wucnonb3oBaHnem CBI1 nocpeactBom WHTepHeT-6aHka
(MoBunbHOro NpunoXxeHust) co ceoero GaHKOBCKOroO cyeTa B APYrov KpeauMTHOW OopraHusaumm Ha
Tekywmnii cyet KnmneHta B baHke KnueHT OormkeH Bblpa3vuTb CBOe cornacue (akuenT) apyrow
KpeauTHOW opraHusaLmm Ha BblinonHeHWe aaHHoro MNepesoaa.
lMocne BBOOa Bcex MapaMeTpoB nAns coBeplieHus [lepeBoga C ykasaHMeM B KayecTBe
noeHTndukatopa MNepesoga cesoero Homepa tenedoHa KnueHTy npegnaraeTca gaTb cornacue
(akuenT) Opyron KpeawWTHOW opraHu3auuu Ha oTnpaBKy AaHHoro [lepeeopa. Mocne nonyyeHus
cornacus (akuenTta) ocyuwiectensetcsa nouck OtnpasuTtensa no Homepy TenedoHa u MNMonyyatento
oTpaxaeTca uHpopmauua o6 OTnpasuTtene (Ums, OTYECTBO WM HadvanbHaa ©OykBa amunuu
Otnpasutens), koTopyto [lonyyatens noaTBepXXAaeT Unn OTKNOHSET. B cnyyae noarsepxaeHus
Monyyatenem [lepeBona mHpopmaumm o6 Otnpasutene nepesoga B CBI1 otnpaensetca Kog
noareepxaeHus [llepesoga Ha Homep TenedoHa Knuenta. [MoatesepxaeHue [Monyvatenem
MepeBoga nytem BBoga Koga nogTtBepxaeHus ssngetca PacnopspkeHnem [lonyuyatens Ha
cnvcaHme baHkom aeHeXHbIX CPeACTB C ero cyeTa B APYrov KpeAUTHOM OpraHu3aumm nu OCHOBaHUEM
hOpMUPOBaAHMSA pacYETHOro OOKYyMeHTa B COOTBETCTBUM C OEeUCTBYIOLUMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun n ocyulectsrneHus lNepeBoga AeHEXHbIX CPeACTB C UCMNONb30BaHUEM
Cepsuca CBITl.
BaHk oTkasbiBaeT KnneHTy B ocyuwlecTtBneHuu lNepeBoaa B cnydyae HenpeacTtaBneHus KnueHtom
cornacus (akuenTa) Ha ocyulecTeneHme gaHHoro epeBoaa, a Takke B criyyae HenpeacTaBneHust
CncteMon ObICTPbIX NNaTexen CcBeAeHUMN, HeoOXoauMMbIX Ans (OPMUMPOBAHWUST PaCYETHbIX
JOKYMEHTOB B COOTBETCTBUU C AEMNCTBYIOLUM 3aKkoHOAaTenbcTBOM Poccuiickon degepaumm.
Cymma komuceun (B cnyvae ee Hanmuums) paccuutbiBaeTcs nocrne seBoga KnveHTom napameTtpos
MepeBoga B cooTBeTCTBUM C Tapudamu.
MepeBoabl C2B.
Mpn ocywectBneHun [lepeBogoB ¢ wucnonb3oBaHmem CBI1 ¢ wucnonb3oBaHnem QR-koga
npegnonaraetcs, 4yto KnueHt (OTnpaBuTens) Bblpas3wun CBOe cornacue (akuenT) Ha CoBepLUEeHUe
MepeBoaa geHexHbIx cpeacTs B nonb3dy TCI1 (MonyyaTtens) B uensix onnaTel TOBApoB, paboT, ycnyr,
a Takke Ha BO3MOXHOCTb Mony4vyeHus (Bo3spaTa) AeHexHbIx cpeacts oT TCI1 B cnyvyae npuHATUSA
pelweHusa KnneHTom o Bo3Bpare (0TKase OT Nosly4eHust) ot ToBapa, paboT, ycnyr.
MpepnoctaBneHHoe Knunentom TCI1 cornacue (akuenTt) Ha ocylecTtsneHune NMepeBonoB sABNSETCH
OCHOBaHWeM Ans popMmnpoBaHns baHKkoM pacyeTHOro 0KyMeHTa B COOTBETCTBUM C AENCTBYIOLLUM
3akoHogaTtenbcTBoM Poccuiickon ®egepaunn n ons ocywecterneHns Nepesoaa AeHeXHbIX CPeacTB
¢ ucnone3osaHnem Cepsuca CBI1.
[o npepoctaBnenunss cornacusa (akuenta) Knuentom [lepeBoga, KnmeHT camocToATensHO
3HakomuTcs ¢ onybnmkoBaHHbiMK TCI1 npaBunamMmu onnaTbl TOBApOB U YCNYT.
Ons ocywectBneHuna MNepesoaa ¢ ncnonb3osaHnem QR-koga KnveHT JoSmKeH:
— CkaHupoBaTb (cuMTaTth) C MOMOLLBI MOBUBLHOIO ycTponcTea u MobunsHoro npunoxexus / M1
CblMan QR-kog;
— Ykasatb TeKkyLuii cHET, OTKPbITbIA B POCCUINCKNX PYOnsX, ¢ KOTOporo OyaeT ocyLlecTBNATLCS
MepeBog;
— Cymmy nepesoga (B cnyyae npumeHeHusa Ctatudeckoro QR-koga);
— WHble napameTpbl, ycTaHOBMNeHHble baHkom, a Takke [lpaBunamu CBIl unn WHBIMK
HOPMaTUBHBLIMU U 3aKOHOAATENbHBbIMU aKTamu.
Komuceua 3a nepesoa ¢ mcnonb3oBaHvem CBIT B3umaetca c MNonyyaTtena nepesoga (TCI) B
COOTBETCTBMU C Tapudamu KpeaAMTHOW opraHm3aumm, B kotopon obcnyxnsaetcs TCI.
lNocne BBOAa BCcex napameTpoB And coBeplleHus Nepesoaa ocyulectenseTca nouck Nonydarens
n OTnpaBuTento oTpaxaeTcsa uHdopmaumsa o Nonyyatene (HanmeHoBaHue TCI1, HaumeHoBaHVe
OpUONYEeCcKoro  nuua, MHOMBUOYanbHOrO  npegnpuHMmarenss  wunu  u3ndeckoro  nuua,
3aHMMaloLLEerocs B yCTaHOBIIEHHOM 3aKkoHoAaTenscTBoM Poccuiickon deaepavnmm nopsgke YacTHOM
npakTukomn), o Tekywem cdete KnneHTa, ¢ KoToporo ocyuiecternsietcsa Nepesoa, koTopyto KnveHT
nogTeepXgaetr unuM oTknoHseT. B cnyyae noaTteBepxaeHuns Knnentom [lepeBoga Ha Howmep
TenedoHa KnueHta otnpasndetca Kog nogreepxaeHus MNepeBoga. MNMoareepxaeHne KnueHTom
MepeBoga nytem BBoAa Koaa noaresepxaeHus asnsetcs PacnopsikeHnem KnveHToM Ha cnucaHue
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BaHkOM OeHexHbIX cpeacTB C ero Tekylwero cyeta M OCHoBaHMeM (POPMMPOBAHUSA pPacyYeTHOro
OOKyMEeHTa B COOTBETCTBMM C LEWCTBYKOLUM 3akoHogaTenbcTBOM Poccunckon depepaumm wm
ocyulecTsneHus lNepeBoaa aeHexHbIX cpeacTs ¢ ucnonb3oBaHvem Cepsuca CBI.

baHk oTkasbiBaeT KnueHTy B ocyuwecTBneHum lNepesoga B cnyyae HenpeactasneHus Cructemon
ObICTPbIX MnaTexen cBedeHUn, HeobXoaMMbIX Ans POPMUPOBAHUSA pacHETHbIX AOKYMEHTOB B
COOTBETCTBUM C AENCTBYIOLLMM 3aKoHOAaTenbCcTBOM Poccunckon degepaumn.

BaHk He HeceT OTBETCTBEHHOCTb 3a KOPPEKTHOCTbL M akTyanbHOCTb QR-koga Ansa ocylwecTBneHus
Mepesogos KnneHtom.

KnueHT HeceT OTBETCTBEHHOCTb 3a KOPPEKTHOCTb M AOCTATOMHOCTb yKa3aHusi HeobxoanMblX Ans
ocyulecTtsneHus lNepesoga napameTpoB U PEKBUSUTOB.

Ona coseplueHusa no CBI MNMepesoaa Knuenty ot TCI npu Bo3BpaTte AeHexXHbIX cpeacts KnneHTty
3a 0TKa3 oT npuobpeTeHns ToBapa, ycnyr, pabot KnueHt gomkeH obpatuteca B TCI1 ¢ yekom 3a
nokynky. Ha ocHoBe ykasaHHowW B yeke nHchopmauum TCI1 ocbopmnseT MNepeson KnuneHTy (Bo3epaT
OEeHeXHbIX CpeacTB), AeHeXHble cpeacTBa 3adncnsatTca baHkom Ha Tekywmi cueT KnveHTa.
Cornacue (akuenT) Ha ocywecTtBneHue lNMepesoga C2B no 3apaHee gaHHOMY cornacuio (akuenTy)
MoxeT BbiTb oT03BaHO Knuentom B MobunbHom npunoxeHun. C MOMeHTa MnonyyYyeHus OT3biBa
cornacus (akuenta) BaHk o06s13aH npekpatuTb ocywecteneHve [lepeBoga C2B B nomnb3y
Monyyatensa (TCI1) no TpeboBanuio Monyyartensa (TCI).

Mopspok ncnonb3soBanus MIM CBlMan

CkaumBaHme MI1 CBIN3i Ha odumumanbHbiXx MHTEpHET-MarasnHax: Google Play (agpec B ceTu
UHTepHeT play.google.com/store/apps) n AppStore (agpec B ceTn MIHTepHeT itunes.apple.com).
Pernctpauns B MIN CBIMan ocywecTBnseTcss Ha ocHoBe co3daHHOW KnvMeHTom ydeTHOW 3anucu
(akkayHTa) Google.

KnueHty npepoctaBnsetca pgoctyn B MIT CBlNan TOnMbKO npu  ycnoBum AEWCTBYHOLLENO
(HesabnokupoBaHHoro) MHTepHeT-6aHka 1 peanu3oBaHHbIX HACTPOEK MO OMNOKMPOBKE dkpaHa Ha
Mo6unsHom ycTponctee KnuenTa. Bxog B MIN CBlal ocyliecTBnseTca Ha OCHOBE BKIMOYEHHbIX Ha
Mo6unbsHoM ycTponcTBe HacTpoek pasbnokmposku: PIN-koga / Otnevartka nanbua / Mogenu nuua
KnueHTa.

Ons ucnonb3osanusa MIM CBIMai KnueHTy He06x04MMO NOAKNIoYUTL (HACTPOUTL) AENCTBYOLLNIA (He
3aKkpbIThi) Tekywimi cyet B baHke, ¢ koToporo KnueHT xenaet ocyuwlectenaTe epesoabl C2B
(onnaty ToBapog, pabot ycnyr B TCI1). MogkntoyeHne TekyLlero cueta MOXeT OCYLLECTBATLCS Kak
nocpenctsoM NHTepHeT-6aHka (MobunbHOro NpUnoXeHusl), Tak U NocpeacTBomM yHkLMoHana MI1
CbBIlan.

Ona nogknioveHus Tekywero cyeta B MI CBlNan KnueHT ykasbiBaeT gaHHbIe O HOMepe TekyLiero
cyeTa, nognexaiiero nogknodeHunto n Homepe tenedoHa (ykasaHHoro KnveHTom B 3asBrneHnn o
nogknioveHnn UutepHeT-6aHka). MogknioveHne Tekyuwero cyeta B Ml CBllNan nogTBepxgaetcs
Pa3oBbIM CekpeTHbIM Naponem.

[na nogkntoyeHus / oTknoveHna Tekyulero cyeta B MobunsHom npunoxenun / MIN CBMan KnueHt
cnepyet HCTpykunam banka B MobunsHom npunoxeHum n AO «HCIK» 8 MI CBIlMlan.
AsTopu3aumsi B MIN CBIlNai npoBoanTcst NnyTeM MCNONb30BaHWUsSi CUCTEMHBIX HacTpoek MobunbHoro
ycTpoincTtea KnuneHta: ceepku PIN-kopga / Otneyatka nansua / Mogenu nuua KnueHta.

Ona ceepku Mogenu nuua / OTneyaTtka nanbLa ncnonb3ytoTes TexHonornn Face 1D /Touch ID. MNpwu
3TOM 00paboTka GuomeTpuyeckux nepcoHanbHbiX AaHHbIX (Mogenb nuua / OTneyaTok nanbLa)
KnueHTta B MIN CBlNal He ocylwecTBnseTcs, Takylo 06paboTKy OCYyLLEeCTBSIOT COOTBETCTBYOLLME
NOCTaBLUUKN onepaumnoHHbiX cuctem iOS n Android.

BaHk n KnneHT npusHatoT, uto Bxog B MIM CBIMan ¢ nomowbto PIN-koga / Mogenu nuua / Otnevatka
nanbua KnneHta siBnaetcs nogreepxaeHnem Astopusauum B MIN CBlMNan KnueHTa.
AytenTudukauma B Ml CBllan ocywectBnsetcs npu nposedeHun kaxgoro [lepesoga C2B.
Mepesog C2B noareBepxgaeTcsas nyTemM MCMNONb30BaHUS CUCTEMHbIX HacTpoek MobunbHoro
ycTpowncTtBa KnueHTa: ceepkm PIN-koga / OTnevaTka nanbua / Mogenu nuua KnneHta. [loctaTtouHbIM
JokasaTenbCcTBOM TOro, uto Bxoa B Ml CBIllan ocywecTteneH KnueHToM, ABASIETCS UCNONb30BaHNe
KnueHToM cuCTEMHBIX HacTpoek GroKMpoBKM 3kpaHa Ha MobunbHom yctponctee: PIN-kopa /
OTtnevatka nanbua / Mogenu nuua KnueHTa.

BaHk 1 KnueHT npmusHatoT, 4to:

— npoxoxaeHve KnuneHtom npoueaypbl  AyteHTudukaumm B MM CBllan, 4snsetcs
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noaTeepxaeHnem Ttoro, 4to Bxog B MI1 CBllan n dopmunpoBaHne PacnopsikeHnsa Ha
coBepLueHunsa Onepaunm ocywecTBnalTCa camum KnneHtom;

— Onepauus, BbinonHeHHas nocpeactsom Ml CBlMan 1 nogBepxeHHast NyTeM MCNONb30BaHUS
cUCTeMHbIX HacTtpoek MobunbHoro yctponctBa Knmenta: PIN-koga / Otnedatka nanbua /
Mogenu nuua KnueHTa, cuntaeTtcs BbIMONHEHHON KrMeHToM fnyHo.

BaHk n KnueHT npr3HaloT B Ka4ecTBe AOKa3aTenbCTB, NoaTBepxaatwmx dakt AyteHTndukaummn B

MI1 CBllan KnneHta konun chparmeHToB YKypHana cepsuca u npegocrtaeneHHast nigopmauusa AO

«HCITK».

Bnoknposanue Ml CBIMan nnu ero yoganexHue ns namatn MobunbHOro yctponctesa He NpuBOAMUT K

3aKpbITUIO TekyLero cyeta n/mnm HEBO3MOXHOCTH ocyLlecTBneHus Onepauuin no TekyLlemy cyeTy.

Mpwn atom yonaneHne usz Ml CBlMan Tekywero cyeta npuBOAUT K HEBO3MOXHOCTW UCMOSb30BaHUA

MIT CBIMan.

OtkntoveHne / brnokmpoBka WMHTepHeT-6aHKa NpuBOAAT K HEBO3MOXHOCTM ucnonb3oBaHus MI1

CBIlMan, npu atom yganenve MI1 CBlMNan 13 namsatu MobunbHOro yctpomctea He MpuMBOOUT K

HEBO3MOXXHOCTU ncnonb3oBaHus MHTepHeT-6aHka KnueHTtom.

Mpun 3auncnennn cpeacts KnmeHty — MNony4yatento nepesoaa B criyyae, ecnu y KnneHta oTKpbITO

Heckonbko Tekywimx cyetoB B baHke, baHK BnpaBe 3auncnuntb OEHEXHble cpeacTBa Ha nobon

Tekywimin cyeT KnmeHTa, OTKPbITLIN B BantoTe — POCCUIACKUIA pyorib.

MepeBogbl ¢ wucnonb3oBaHneMm CBIT ocywecTtBnawTca B cootBeTcTBUM C [MpaBunamu KBO,

Mpasunamm CBI1 n 3akoHopatensctBom P®. B cnyyae BbisiBneHuss baHkom [lepeBoaa,

COOTBETCTBYIOLLIErO NpM3HaKam ocyLecTeneHmus Nepesoaa 6e3 nobposonbHoro cornacus Knuexra,

n (unn) nonyyeHns ot baHka Poccuun nHdopmaumu, cogepxaliencs B 6ase gaHHbIX O cny4vasx u

nonbITKax OCYLLECTBNEHMS NepeBoda AeHEXHbIX cpeacts 6e3 nobpoBoneHoro cornacusa Knmuenra,

BaHk ocyLlecTBnseT AencTBNS B Nopsigke, ycTaHOBNEHHOM B pasgerne 4 «ObLme ycnosus oTkpbiTUS

Cuertos, ocywecTtenerus Onepauni no cuety» lNpasun KBO 1 3akoHogatensctsom P®.,

MNpaBa n o6s13aHHOCTU CTOPOH

BaHk umeeT npaBo:

OTtkasaTb KnueHty B ncnonb3osaHmmn Cepsuca CBI B cnegyowux cnyyasx:

— npu oTcyTcTBMKM ¥ BaHka TexHuveckon Bo3aMoxHoCTH anst pabotel B CBIT;

— npu OTCYTCTBUM Haanexawlend wuaeHtTudukaumm Knuenta B KayvectBe Otnpasutens wnu
MonyyaTtensa nepeBoAa;

— MNPV HanmuMyMu 3anpeToB UMM OrpaHWyeHuMn co cTopoHbl BbaHka Poccun Ha ocyllecTsrieHune
MepeBogoB ¢ ncnonb3osaHnem CHBIT;

— npwu Heonnate KnueHtom komuccuin 3a NepeBoabl, NpeaycMOTPeHHbIX Tapudamu;

— B WHbIX cniyyasx, yctaHoBneHHblx MNpasunamu KBO u (unun) 3akoHogaTtensctBoMm PO.

Be3 06bsicHeHust NpuynH oTkasaTb KnneHTy B ncnonb3osaHun Cepsuca CBIM n (unn) UHTepHeT-

BaHka (OTKMIYNTBL) B CNEeAyoLWmMX Cryyasx:

— npuv Hanuyuu y BaHka nogo3peHun n (Mnu) nHdopmaumm 0 HeCaHKLMOHPOBaHHOM XapakTepe
Onepauui;

— Mpv BbIABREHUN MowweHHn4ecknx Onepauni;

— npu nosiBNeHnn pucka HapyweHusa KnneHtom 3akoHodaTtenscrea Po;

— B WHbIX cnyyasx, YycTtaHoBneHHbix [lpaBunamn KBO, T[lpaBunamu CBI1 u  (unu)
3akoHogaTenbcTBOM PO.

YcTaHaBnuBatb NumuTbl (KOnmMyecTBo / cymma) Ha coBeplueHue [MepeBogoB € MCMNONb30BaHMEM

CBI.

MpuocTaHoBUTL / OrpaHUyYnTL BO3MOXHOCTb UCMOMb30BaHWUA TeKyllero cyeta Ans coBeplueHns

onepauwnn CBIN ¢ ncnonbszosaHnem Ml CBIMan.

3anpawwuBaTtb y KnneHta nobble AokyMeHTbl / MHopMauuio, Heobxoaumble baHky B COOTBETCTBUM

c Mpaeunamu KBEO 1 3akoHogaTensctBom PO.

BaHk 06s13aH:

MpepocTtaBute KnveHTy BO3MOXHOCTL ncnonb3oBaHms Cepeuca CBI1 B nopsgke v Ha ycrnoBusix,

yCTaHOBMEeHHbIX [paBunamu.
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MpoBoguTb paboTy MO paspelUeHUto CMopHOW cuTyauum B cnydae Hecornacust KnuveHTta ¢
coBepLUeHHbIM [epeBogom B COOTBETCTBMM C 3aKOHOA4AaTENLCTBOM Poccunckon ®enepaumn.
WHdopmmposaTth KnveHTa o coBeplueHHbIX MNepeBogax B nopsake u cnocobamu, yCTaHOBMEHHbIMA
MpaBnnamu.

KnueHT nmeet npaso:

Mony4yatb oT BaHka nHdopmaumio o lNepeBogax, cCoBepLIEHHLIX C ncnons3oaHnem CBI1.

Mony4yatb oT BaHka koHcynbTaumm no pabote CBI.

CamocTtositenbHo yctaHoButb MI CBllali Ha cBoem MobunbHOM yCTpOnCTBE.

KnueHT 0653aH:

OcyuwectBnsaTb lNepeBogbl ¢ ucnonb3osaHveMm CBI1 B cootBeTcTBUM C MpaBunamu, MNpasunamm

CBI1 n 3akoHopaTenscTBoM Poccuiickon degepaumm.

MpenoctaBnaTe baHKy 4OCTOBEPHYIO M akTyanbHYO MHGOPMaLMIo ANng ocyllecTsrneHus Nepesoos

¢ ucnons3oBaHnem CHIT.

Mpn usmeHeHnn Homepa TenedoHa, ucnonbdyemoro B WIHTepHeT-b6aHke, HesameanuTensHO

yBegomutb baHk. Bce gencteusa baHka no Nepesoay AeHeXHbIX cpeacTts ¢ ucnonb3osaHnem CBI

no paHee npegocTtasneHHomy KrnveHtom Homepy TenedoHa cUMTaOTCH  BbINOAHEHHBIMU

Hagnexawym obpasom, ecnu Takne AENCTBUA COBeEpLUEHbl A0 nonydeHnsa BaHkom yBegomneHus

KnneHTa 06 nameHeHum paHee npegocraBneHHoro banky Homepa TenedoHa. NpeteHsnmn KnveHTa

B 9TOM Cry4ae siBNSTCA HE06OCHOBaAHHbLIMM.

CobniogaTb cnegytowme mepbl ans 3awmtbl MM CBlMan Ha MobGunbHOM YCTPOWCTBE:

— peanu3oBaTb CUCTEMHYIO HACTPOWKY BITOKMPOBKM 3KpaHa Ha MobunbHoM ycTponcTee KnueHTa:
PIN-kog / OTnevaTka nanbua / Mogenb nuua KnueHra;

— He ocTtaBnATe MobunbHoe ycTponcTBo 6e3 NpnucMoTpa;

— He nepepasaTb MobunsHoe yCTPOMCTBO TPETLUM NULAM;

— obecne4nTb COOTBETCTBYHOLLMI YPOBEHb Oe30onacHOCTU Ha MoOMMbHOM YCTPOWCTBE, MCNOSb3Ys
aHTMBUPYCHOE nporpamMmmHoe obecnedeHue (Mpu Hanuvumm Ons gaHHoro Tuna MobunbHoro
YCTPOWCTBA);

— yganutb BCe NU4Hble AaHHble, duHaHcoByo uHdopmaumto n MMM CBMan ¢ MobunbHoro
YCTPOWCTBA, WUCMOMb30BaHWE KOTOPOro MNpeKpalleHo, MM Mnpu HeobXoAMMOCTM nepefayun
YCTPOWCTBA B OpraHM3aL Mo, OCYLLIECTBISIOLLYIO PEMOHT;

— obpatutbca B baHk  HesamegnuTenbHo, B cnyvyae MOAo3peHuMn  Ha  noboe
HEeCaHKLUMOHMPOBaHHOE ucnonb3oBaHue MobunsHoro yctpownctea unm Ml CBlMan, a tTakke B
cny4yae ytpaTtbl MobunbHOro ycTpomcTBa;

— He noggepratb MobunbHOE YCTPONCTBO B3NIOMY ONepaLMOHHON CUCTEMBI;

— He ucnonb3osaTb Ml CBlMNar npu nogknoveHnn kK 6ecnpoBogHbIM ceTAM 06LLero AocTyna.

Mpn BbIABNEHWUM cuTyauuu U (MNn) NOMyYEHUU MHAOPMALUN O MOLLUEHHUYECKOM UCMOSb30BaHUN

Homepa TenedoHa, npegoctaBneHHoro/ykasaHHoro bavky KnueHTom, cBoeBpEMEHHO OTKMIOYUTb

ero ot MiuTepHeT-baHka nytem obpalleHust B odouc baHka nnm no tenedoHxy.

OtBeTCTBEHHOCTL CTOPOH

KnueHT HeceT OTBETCTBEHHOCTb 3a MPaBUSIBHOCTb U aKTyanbHOCTb ykasdaHusa BaHKy kak cBoero
Homepa TenedoHa, Tak 1 Homepa TenecdoHa Monyyatens npu nonb3osaHum Cepsuca CBIM ans
OCYLLLEeCTBMNEHMS NepeBooB Mexay duandeckumn nuuamm u TCI.

KnueHT HeceT OTBETCTBEHHOCTL 3a JOCTOBEPHOCTL (MPaBUMNBHOCTL) U aKTyarlbHOCTbL NapaMeTpoB,
npepoctaensemblx Knnentom baHky (3anonHsembix B MOOGMAbHOM NPpUOXKEHUN) NPpY COBEPLUEHWM
nepesogos B agpec TCTI1.

KrnneHT HeceT OTBETCTBEHHOCTb 3a MNPaBUIIbHOCTb M KOPPEKTHOCTb YKalaHust BbaHKy cBouX
NAEHTUMMKALMOHHBIX M UHbIX AaHHbIX AN ocywecTBneHus padotel B Cepsuce CBI.

baHk He HeceT OTBETCTBEHHOCTM B Criyyasix, Korga 3auucrneHuve cpenctB [lonyvartento He
OCYLLLECTBIEHO MIM OCYLLIECTBIIEHO C HapyLLEHNEM CPOKOB He Mo BMHe baHka.

BaHk He HeceT OTBETCTBEHHOCTM 3@ YaCTUYHOE UITM MOSTHOE HEBLINOJIHEHNE CBOMX 00513aTENbCTB B
cooTBeTCTBMM C [paBunamm, ecnn gaHHOE HEBLINOSIHEHNE SIBUMOCH CneacTtBnem obCcToAaTensCcTs,
BO3HUKLIMX B pe3ynbTaTe Henonagok (cboeB B paboTe) TEXHUYECKUX CPeacTB BHE KOMMETEHLMM
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BaHka.

BaHk He HeceT OTBETCTBEHHOCTM 3@ HEKOPPEKTHO/HenpaBunbHO BBeAEHHble (MpeaoCTaBMeHHbIE)

KnveHToM cBefeHusa ans ocyulectBneHus [lepeBofja vnv MOMAyYeHUS UHOW YCMyrM B pamkax

Cepsuca CBIT.

Mopsagok npvemMa K UCMOMHEHUIO U UCMOMNHeHMe pacnopsikeHus KnueHta npu BoisiBneHun baHkom

onepauun, COOTBETCTBYIOLLEN MpPM3HAKaM OCYLLIECTBIEHMS NepeBoda AEHeXHbIX cpedctB 6es

aobpoeonbHoro cornacus Knuenta u lMopsgok ucnonb3oBanus 3CI npu BbiBNeHUn baHkom
csegeHun o Knuente n/vnu ero 3CI1, koTopble cogepxaTtcst B 6ase gaHHbIX O Criydasix M NonbITKax

OCYLLECTBMNEHUS NMEpeBOOOB AEHEXHbIX cpeAcTB 6e3 AoOpPOBOMLHOrO Cornacusi KnueHTta, B TOM

yncne ceefdeHun begepanbHOro opraHa WCMOMHWUTENBHOW BRactu B cdepe BHYTPEHHMX Aen o

COBEPLLEHHbIX NPOTUBOMNPAaBHbLIX AeNCTBUSAX onpeaeneH B pasgene 4 MNMpasun KBO.

KnueHT npusHaet, yto lNepeBoa, coBepLUeHHbIN ¢ ncnonb3oBaHmem CBI1 nocpeactsom UHTepHET-

6aHka (MobunsHoro npunoxenust) / MM CBIMNa Ha ocHoBaHWMM PacnopsbkeHunsi, NOATBEPKAEHHOIO

B cooTBeTCTBUM C [MpaBunamu, coBepLUeH Hagnexawum obpa3om u coseplueH KnnmeHToMm nunyHo.

KnneHT cornaceH, 4to npu ucnonb3oBaHun CBIN nHdopmaumst o Hannumm y Hero TekyLlero cyeTa B

BbaHke MoOxeT ObITb MonydeHa mOObIM PU3NYECKUM NMLOM, KOTOPOMY M3BecTeH ero Homep

TenedoHa.

KnueHT npepoctaensaeT barky npaeo npu pabote B CepBuce CBI npegoctaensate baHky Poccun,

AO «HCIK», VYvactHukam CBIl, wHbIM y4yacTHMKaM pacdeTOB cBedeHuss O cebe

(MoeHTMdUKaUNOHHbIE AaHHbIEe), MHpopmauuto o NepeBoge 1 BO3MOXHOCTU coBeplumnTb lNMepeBon

¢ ucnone3oBaHnem CHIT.

KnneHT o3HakomneH ¢ «lMonntukon o0paboTku 1 3awmTbl nepcoHanbHbiX AaHHbIX B AO «HCTK»»

(BOKyMeHT pasmeLlleH B cBobogHOM poctyne B cetu WHTepHeT

(https://www.nspk.ru/about/processing-of-personal-data/), naet cornacue BaHky Ha

npeaocTaBfeHne ero NepcoHanbHbIX JaHHbIX TPpeTbMM nuuam B pamkax Clb, Bkntovas nepepady

nepcoHarnbeHbIX AaHHbIX, Heobxoammbix anga ocywecteneHus MNepesoga, AO «HCIKy, YyacTHukam

CBI1, OTnpaeuTento nepesoaa, lNonydarento MNepeBoaa, a Takke Ha 06paboTKy ero NepcoHanbHbIX

AaHHbIXx AO «HCIIK», YuyactHukamn CBI, OTnpaBuTtenem nepesoaa, MNonyyaTtenem lNepesoaa.

KnueHT nponHdopmmnpoBaH 1 cornacex, 4To B cnyvae ucnonb3oBaHusa CBIT gns onnatel TOBapoB 1

YCINyr CNOpHbIe BONPOCKI MO JOCTaBKe TOBAPOB / OKa3aHuio ycryr, BO3BpaTa ToBapa/oTMeHbI YCIyru

Unm Ux KayecTsa paccmaTpuatoTca mexagy OTnpasutenem u MNonyyatenem n (unu) B focyaebHom

/ cynebHom nopsapake 6e3 yyactusa baHka.

OTBeTCcTBEHHOCTL 3a paboTtocnocobHocTe MIM CBlMan HeceT AO «HCIK».

BaHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble npobnemel B mucnonb3oBaHun MI1 CBlMan mnu

oTcyTcTBME BO3MOXHOCTM And KnueHTta ucnonb3osate Ml CBlMan ans coseplueHus lNMepesogos

C2B.

BaHk He HeceT OTBETCTBEHHOCTM 3a 6e30nNacHOCTb MHpopMaLmn, NpeaoCTaBNEeHHON N XPaHUMON

AO «HCTIK» unu gpyrumm TpeTbMmmn nuuam B cBA3u ¢ ncnonb3osaHmem MI1 CBllan. baHk He HeceT

OTBETCTBEHHOCTM nNpu HapyweHun AO «HCIIK» npaBun ©6e3onacHOCTM, BAMSOWMX Ha Nobyo

cobpaHHy0, COXPaHEHHYIO UK OTNPaBneHHY MHopMaLKIO.

KnneHT HeceT oTBETCTBEHHOCTb 3a Bce [lepeBoabl C2B, coeplueHHble ¢ nomolubto Ml CBlMan.

KnueHT nponMHopMUpoBaH 1 cornaceH, 4to:

— BanwTHble onepauuu Ha Tepputopunm PP (B yacTHocTW, NpuobpeTeHne pesnaeHTOM Y
Hepe3uaeHTa IMOO Hepe3naeHTOM Yy pes3vAaeHTa U OTYYKAEHME PEe3ndeHTOM B MONb3y
Hepes3uaeHTa nMbo Hepe3naeHTOM B Nonb3y pe3naeHTa BantoTbl Poccuiickon ®epepauun Ha
3aKOHHbIX OCHOBaHMSX, a Takke MCnorb3oBaHue BantoTbl Poccuiickon ®epepauum B kayecTse
CPeAcTBa nnartexa) ocyLecTBATCA B cooTBeTCTBUM ¢ PeaepanbHbim 3akoHoMm o1 10.12.2003
Nel73-®3 «O BanTHOM perynupoBaHuM U BarnloTHOM KOHTpore» (ganee — dPegepanbHbIn
3akoH o1 10.12.2003 Ne173-®3).

— CepBuc CBIT He MoxeT OblTb MCNOMNbL30OBaH AN OCYLLECTBIIEHUSA BanOTHbLIX OMNepauun,
nonagatowux nop aencrene VHctpykumm Banka Poccum ot 16.08.2017 Nel81-U «O nopsiake
npeacTaBrneHns pe3avaeHTamMmm n HepesavaeHTaMmm YNoHOMOYEHHbIM 6aHKaM NOATBEPKAAOLLMX
OOKYMEHTOB M MHOPMaLUM MpU OCYLLIECTBIEHMM BaOTHBIX Onepauuin, o eauHbix dopmMax
yyeTa M OTYETHOCTM MO BamnTHbIM Onepauusam, nopsigke M cpokax MX npeacTtaBneHus» (B
YaCTHOCTK, MPU pacyeTax Mexay (PU3NYECKUM NULOM — PE3NOEHTOM U Hepe3naeHTOM Mo

100


https://www.nspk.ru/about/processing-of-personal-data/

MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
dusunyeckmx nuuy, B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 4.1.)

JOroBopy 3anma).
— B CNny4ae HapyLLeHUs NoNoXeHU akTOB BaniTHOro 3akoHogaTenscTBa Poccuiickon degepaumm n
aKTOB OpraHoB BasltOTHOrO pPerynMpoBaHMs OH HeCeT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTtenscTBoM Poccuiickon ®egepaunmm Ha ocHoBaHUKM ctatbk 25 GegepanbHoro 3akoHa oT

10.12.2003 Ne173-$3.
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MpunoxeHue 5
Kk MNpaBunam koMnnekcHoro 6aHKOBCKOro obcnyxmBaHus
dpusmdecknx nuy B Kb «OHEPTOTPAHCBAHK» (AO)

NMpaBuna okasaHusA ycnyru nHhopmMmmpoBaHMA No 6aHKOBCKOMN KapTe
(SMS-coo6wweHne/PUSH-coob6weHune) B Kb «QHEPITOTPAHCBAHK» (AO)

TepMMHbI n onpepeneHuns

Oepxatenb (KnueHt wnu MMpeactaButenb) — du3nyeckoe nNuUo, Ha MMSA KOTOPOro, B
COOTBETCTBMM C 3akoHopaTtenbcTtBoMm Poccuiickon depepauum M HOPMaATUBHLIMU LOKYMEHTaMM
BaHka Poccun, oTkpbIT CuerT, BbinyweHa KapTa.

3aaBneHne — 3asBneHue [lepxatens no dopme baHka, nonyyeHHoe BaHkOM Ha GymaXHOM

HOocuTene wunu B 3MNEKTPOHHOM BuAe, SABMSKOLEecss OCHOBAHWEM MOAKMYEHUSA/OTKIHYEHUS

nameHeHns KnueHty Ycnyru B pamkax 3akntoyeHHoro mexay bankom n Knunentom Jorosopa KBO.

3asiBrneHne MoxeT ObiTb COCTAaBHOW 4acTblO 3asiBNEHUst 06 OKasaHuUW ApYrux ycnyr, BXOASALUUX B

coctaB KBO.

KnueHT — bumanueckoe nuuo (pe3vaeHT/Hepe3naeHT), 3akntoumnsliee ¢ baHkom [dorosop KBO, Ha

NUMS KOTOPOro B COOTBETCTBMU C 3aKOHOAATENbCTBOM P® 1 HOpMaTUBHBIMK AoKyMeHTamu BaHka

Poccun oTkpeiT CuyeT B baHke gna ocywecTteneHus Onepauni ¢ Mcnonb3oBaHneMm KapT u MHbIX

onepaumn no CyeTy, nNpegycMOTPEHHbIX [OENCTBYHOWMM  3akoHogaTensctBoOM PO nu

COOTBETCTBYHOLNX pexmmy CueTa.

Onepauusa — cosepleHue [epxatenem un (unu) baHkom gencTBun, a Takke HacTynneHue

cobbITMN, cBA3aHHbIX C obcnyxuBaHnem Cueta KnveHta u (Mnm) wmcnonb3oBaHvem KapThbl

OepxaTenem, nepeuncnerHbix B n.1.24. MNMpasun KBO, a Takxke:

— nCnorHeHue 3asiBreHusa KnueHTa Ha nogkrodeHue/oTKNiovYeHne/n3smeHeHne napameTpoB
oKasaHua ycnyrm uHdopmupoBaHust no 6aHkoBckown KapTe (SMS-coobweHne/PUSH-
coobLieHune), obopmneHHoe nocpeacTBOM YCTponcTBa M nonydyeHHoe baHkom B chopme I3[,
nognucanHoro NMNH-kogom;

— UW3MeHeHWe napameTpoB Ucrnonb3oBaHua KapTel (B TOM uMcne uM3MeHeHue ctaTyca KapThbl
(akTuBaums, 6nokuposka), nsmeHenue MNMNH-koga, ncteyeHne cpoka gencteusa Kaptol);

— oOTMeHa/oTka3d baHka B 3auucneHuu/cnucaHmm cpenctB Ha Cuer / co Cuyeta KnueHTa,
WHMLMMPOBaHHbIX [epxaTtenem (B HanM4yHoM nopsigke nnv B 6e3HannyHom nopsagke);

— dopmupoBaHmne KnueHtom 3anpoca B baHk B popme SMS-cooblieHns Ha npegocTaBrieHne
uHpopmauum no Cuety nnm Kapte KnueHrta.

MpaBuna — HacToswwue MNpaBuna okazaHus ycrnyrm nHdopMmpoBaHusa no 6aHkoBckon kapTe (SMS-

coobueHne/PUSH-cooblenne) no 6aHkosckum kaptam Kb « SHEPITOTPAHCBAHK» (AO).

MpeactaButenbs — u3anyeckoe NuUUO, ANd KOTOPOro, B COOTBETCTBMM C 3aKOHOLATENbCTBOM

Poccuiickon ®depepaumm m HopmaTuBHbIMKM AokymeHTamyu baHka Poccuu, BbinyweHa KapTa,

MOMMHOMOYMST KOTOPOro Ha pacropsbkeHne OeHeXHbIMU cpeactBamu no CueTy nogTBepxaatoTcs

Hagnexawym obpa3om OMOpPMNEHHbIMU [OBEepeHHOCTbl0 M Kaptoukon. [pegcraBuTten He

saBnsetca Bnagenbuem CueTa, HO UMEET MNpaBO Ha OCHOBAHWWM MUCbMEHHOrO YMONTHOMOYUS

(noBepeHHocTM) KnueHTta pacnopsikaTbCs OEHEeXHbIMUM CpeacTBaMu, pasmelleHHbiMM Ha CuyeTe

KnueHnta. [ewnctBus/6e3pencteusa [pencraButenss  BREKYT  NOCHeAcTBUs,  aHanornyHble

nencteuam/6esgencteuam KnueHra.

PeKkBM3UTbI KapTbl — pa3MellleHHble Ha KapTe HoOMep KapTbl, CPOK ee OENCTBUSA U UHbIE AaHHbIE,

C UCMONb30BaHMEM KOTOPbIX BO3MOXHO coBepLwiaTb Onepauum no Cuyerty.

Ycnyra (Ycnyra wHdopmupoBaHMA no 6GaHkoBckon kapte (SMS-coobweHue/PUSH-

coobuweHne) — npegoctaBneHme baHkom [epxartenio uHdopmaumm B BuAe KOPOTKMX SMS-

coobweHnn/PUSH-coobLleHnn o coBeplueHun Onepauun, cBA3aHHbIX ¢ obcnyxumBaHnem Cuyeta

KnveHnTa n (nu) ncnono3oBannem Kaptbl KnneHtom.
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OO6OLwume nonoxeHus

Hactoswume lNMpaBuna yctaHaBnvBalT NOpsaoK npegoctaenenus Ycenyrm no Kaptam NnatexHbix

cucTeMm, ykasaHHbix B M.1.28. Mpasun KBO.

B pamkax lNpaBun BaHk okasbiBaeT [epxatento Ycnyry, a UMEHHO: B NMopsgKke U Ha YCMoBWSIX,

yCTaHOBMeHHbIX [MpaBunamu, ocyuiecTBnseT HanpasneHve [epxatento SMS-cooblieHue unu

PUSH-coobuweHne Ha Homep TenedoHa CcOTOBOWM (MOOWNBHOW) CBSI3W, YKa3aHHbIA B

COOTBETCTBYIOLLEM 3asiBIEHUN, KOTOPOE COOEPXKUT CBEAEHMS O pa3Mepe AeHEeXHbIX CPeacTB Ha

Kapte [depxatens, ykazaHHon B 3asBneHunn, ceeaeHms 06 Onepaumsx, COBEPLUEHHbIX C MOMOLLbIO

Takon KapTbl (BkNoYas cymMmbl, AaTbl U Bpems coBeplueHusa Onepauunin), Homep ykasaHHon KapThl,

WHble CBeAeHus, CBs3aHHble C obcnyxuBaHnem Cueta KnueHTa m ucnonb3oBaHuem KapTbl

KnueHtom, a [epxaTtenb onnadvBaeT ykasaHHylo Ycnyry B cooTBeTcTBuM C [paBunamu u

Tapudamn BbaHka. SMS-coobuweHus HanpaenawTca [epxaTento nocrne Kaxaon COBEPLUEHHOW

Onepauun.

K Ycnyre nogkntoyaetca Kapta (KapTbl), Cpok AeNCTBMSA KOTOPON (KOTOPbIX) HE UCTEK, 1 o C4yeTy

KOTOpOW (KOTOPbIX) OTCYTCTBYET 3a[0IPKEHHOCTb U (MNK) NHblE OrpaHnyeHns (B TOM Yucre apecT U

T.n.). MopgkntoueHne KapTbl K Ycrnyre ocywecTBNAETCA Ha OCHOBaHUN 3asiBNeHus.

B cnyyae nocnegyouwero nogkntodeHus Kk Ycnyre HoBon KapTel M (unu) B crniydyae M3MEHEHUS

Homepa TenedgoHa coToBor (MOBMNBHON) CBA3U, paHee ykadaHHbIX KnueHTom B 3asiBneHun, KnveHt

3anonHyaeT HoBoe 3asBneHue.

Ycnyra no Kapte npegocraensaeTtcs 4o:

—  OTKMIoYeHns Ycnyrm Ha ocHoBaHum 3asBneHus KnueHTa (oTknoyeHne nponssogntcs baHkom
B TeveHune 1 (OgHoro) paboyero gHA ¢ aatbl nogaym 3aserneHus B baHk);

— Hanunuus noboro M3 obCTOATENbLCTB, MPEnATCTBYOWMNX coBepweHutio Onepaumi no Cuety
KnueHTa ¢ ncnone3oBaHnem KapTbl (B 4acTHOCTU, B crnydae 3akpblTusi Takoro Cyeta, apecta
OEHEXHbIX CpeACTB Ha HeM, MpPUOCTaHOBMNEHWSA oOnepauuin no Hemy, OnoKMpPOBKHU,
komnpomeTauuu nnbo ytpatel KapTbl u 1.1.);

— pactopxeHnus Jorosopa KBO;

— OTKNoYeHus  Ycnyrm BaHkom B cnyvasx, NPeaycMOTPEHHbIX  AEeWCTBYIOWUM
3akoHogaTtenbcTBoM Poccuiickon deaepaumm u (unu) MNpasunamu.

OpHo SMS-coobuieHve, HanpaBnsemoe baHkom [JepxaTtento npu nomoLum Ycnyru, nepegaercs B
ceTtu ctaHgapta GSM kupunnuyeckumm cumeonamu (69 3HakoB) UM NaTUHCKUMK cumBornamu (160
3HaKoB).

SMS-coobweHuns/PUSH-coobLeHns cogepxar Kakue-nmbo 13 cneayowmnx CBeAeHWUn:

—  MackupoBaHHbIN HoMep KapTbl;

— Buag Onepaunn, coBepLUeHHON C MoMoLWbio KapTbl (MOKyrnka TOBapoB, CHATUE HamnW4YHbIX
OEHEXHbIX CPeACTB, CnMcaHue/3a4ncrneHne geHexHbIXx cpeacTB Ha KapTy, otmeHa Onepauun
mmp.);

— [paTta v BpeMs npoBegeHus Onepauuuy;

— cymma un BantoTta Onepauuu;

— OCTaToK pacxoAHoro numuTa no Kapre;

— 3anpoc Oepxatensa 06 octaTtke pacxogHoro numuta no Kapte;

— 3anpoc [epxaTtensd o nocnegHux NATM onepauusix, COBepLUeHHbIX nocpeacTsoM KapThbl;

— 3anpoc [JepxaTensa Ha 6nokupoBky KapThbl;

— Opyrylo uHdopMauuo, nepegaBaeMyio baHkom B [MpoOLECCUHIOBBI LEHTP B  LEnsax
dopmupoBaHMs  nocregHuM  SMS-coobweHnin/PUSH-coobLLeHniA B COOTBETCTBUM  C
ycrnosusamu NMpasun.

Mnarta 3a ycnyrn TeneoHHON MOBUITbHOWM CBA3W, YCTAHOBIIEHHAs ONepaTtopoM MOBUIBHOM CBA3M,

onnauyuBaeTcs [epxatenem oT4enbHO OT BO3HArpaxaeHus (komuccum/nnatbl), npegycMOTPEHHON

lMpaBunamu, n He BXOAWT B COCTaB BO3HarpaxgeHus (komuccun/nnatebl) baHka.
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nOpﬂ,D,OK noAakKn4YeHnsa U npeanoctaBrieHUsA YCner

MogkntoueHne depxaTtento Ycnyru (paBHO Kak OTKIMOYEHME YCnyrn unm n3aMeHeH1e napameTpoB ee
oKasaHusi) ocyulecTensieTcs nytem npegocTtaenenns Knuentom B baHvk v npuHATMS BaHkom
3aaBneHus 1 onnatbl BCex npuunTarolmxcsa baHky kommuccun B cootBeTcTBum ¢ Tapudamu banka.
MomeHToM npuHsaTuSa 3assneHus baHkom nogTeepxaaeTcs:
— NpOCTaBMEHHbIMW OATON W MOAMUCHLIO YNONHOMOYEHHbIM paboTHNKoM baHka Ha 3assneHunn B
BymakHon cpopme;
— npucBoeHnem ctatyca «McnonHeHo» 3asasneHuto B popme 3 B VIHTepHeT-6aHke;
—  COOTBETCTBYHLUNM MHPOPMALMOHHBLIM COOBLLEHNEM Ha 3KpaHe YCTpPONCTBa.
C mowmeHTa npuvema baHkom 3asBneHus Ha nogkniodeHue Ycnyrn ot KnveHta KnveHT n BaHk
npuHuMmaroT Ha ceba Bce obgAsatenbcTtBa M NpuobpeTaldT BCe npasa, NpegyCMOTPEHHblE B
OTHOLLEeHMM HuX [paBunamu.
Ha cnepytownii paboumn aeHb nocne npuema ot KnueHta 3asBneHus Ha nogknwoyeHne Ycnyrm
BaHk nogkntoyaeTt KapTbl kK Ycnyre n obecnednBaeT npegoctasneHne Ycnyrm KnmeHTty ¢ B3umaHnem
BaHkom Bo3HarpaxgeHus (KOMMCCUIA), COrnacHoO ycTaHoBNeHHbIM baHkom Tapudam, gencreyowmum
Ha MOMEHT B3UMaHusa BO3HarpaxaeHus (KoMuccun) 3a npegocTaBnsieMmyto Ycnyry. Ycnyra
npepoctaensetca baHkom [epxaTento nNpyv Hanvumm ocTaTka AeHexXHbIX cpedcTtB Ha Cuyete
KnueHTta, HeobxoouMmoro Ansi nNpefocTaBneHuMsl OaHHOW Ycnyrn v onnatbl komuccum bahky,
npegycMmoTpeHHon Tapudamu, 4ENCTBYOWMMN HA MOMEHT B3UMaHUS KOMUCCUMN.
MogTBEpXXOEeHWEM BbIMONHEHHOro BaHkoMm nogkntoyeHus Ycnyrm (paBHO KakK M BbIMOSIHEHHOTO
OTKMIOYEHMST WM U3MEHEHUS NapaMeTpoB NpefocTaBneHust Ycnyru) sBnseTcss OoTnpaska
Oepxartento cooTBeTcTBYtOWEro SMS-coobuenns/PUSH-coobLLeHns Ha 3aperncTpupoBaHHbIA B
3asBneHun Homep MmobunbHoro TenedoHa.

lNMpaBa n o6sa3aHHOCTU BaHka

BaHk 06513yeTca Ha ocHoBaHWM 3asaBneHun KnmeHTta npom3BoauTb:

—  NoakroveHue Yenyru,

—  OTKIoYeHune Ycnyru;

—  W3MEHeHWe napameTpoB YCryru.

BaHk BnpaBe camocTosATenbHo, 6e3 nonyuyeHusa 3asBneHua KnueHTa oTkNuUTL Ycnyry wu
npekpaTutb ee npegoctasneHne KnueHTy B criyvae BbiBNEHUs BaHKOM COMHUTENbHBLIX ornepauui,
ocywectensaemblx no Cuyetam KnueHta, u (unun) HeucnomnHeHus KnmeHTom o6s3aHHOCTM nNO
npefocTaBreHnio MHpopmMauum B COOTBETCTBUM C YCIOBUAMU [OrOBOPOB, 3AKMOYEHHbLIX MEXAy
BaHkom n KnueHtom, 6noknposkn KapTbl, @ paBHO B Cy4Yasix HEVUCTOMHEHUS UMW HeHaanexallero
ucnonHenns Knvnentom lMpasun, BkNoYas HapyLleHne yCrnoBui onnaTtbl YCnyru, a Takke B nobbix
WHBbIX crny4asx, NpegycMoTpeHHbIX NMpasunamum n AeriCTBYIOWUM 3aKoHOoAaTeNnLCTBOM Poccumnckom
depepauymm.

06 oTkmoyeHun Yenyrm baHk yBegomnset KnveHTa nytem HanpasneHus SMS-coobueHns/PUSH-
coobLieHns Ha Homep TenedoHa cOTOBON (MOBMNbHON) cBA3M [epxaTtens, yka3Hbln 3asBrneHunu.
OkasaHune Ycnyrn [epxaTento cyuTaeTcs npekpaweHHbIM C MOMeHTa HanpasneHus baHkom
ykaszaHHoro SMS-coobweHunsa/PUSH-coobLeHus.

BaHk ocyuwecTBnseT ydeT oTnpaBneHHbiXx SMS-coobweHnin/PUSH-coobLeHnii nocpencTtsom
nporpaMmmHo-TexHmdeckux cpeacts baHka. CTOPOHbI NPU3HAIOT, YTO AaHHbIE (B BUAE SNEKTPOHHbLIX
charinos nMbo B BMAE pacneyatok Ha BymaKHOM HOCUTENE) aNeKkTPOHHOro apxmea baHka n (nnwn)
MpoueccuHroBoro ueHTpa gaBnstoTca Ans CTOpoH Aoka3aTenbCTBOM oTnpaBkum baHkom SMS-
coo0LLeHUI/PUSH-coo6LLeHNUA.

MpaBa n o6s3aHHOCTU KnueHTta/depxatens
,Elepx(aTenb 0bs3aH B cnyvyae U3MEeHeHUA CBOUX OaHHbIX, YKa3aHHbIX B 3aﬂBJ‘IeHI/II/I, OCbopMI/ITb

HoBOe 3asiBneHue.
,D,epx(aTenb nMeeT npaBo WUIMEHUTb NapamMeTpbl yCﬂyFI/I, OTKITHO4YUTb yCJ'IyFy Ha OCHOBaHUU
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3asBneHus.

OTBeTCTBEHHOCTb CTOPOH

BbaHKk He HeceT OTBETCTBEHHOCTWM 3a HenonyveHue/3agepxky nonyyeHus [depxatenem SMS-

coobLeHnin/PUSH-coobLeHnn (B TOM yucne SMS-coobLeHunin/PUSH-coobLeHni,

npegycmoTpeHHbix n.3.5. [NpaBun), a Takke NOHECeHHbIe B AaHHOW cBA3n [Jepxartenem yobiTkn 1

nHble HebnaronpusTHblE MOCNEeACTBMS, €CnM 3TO BbI3BAHO JHOOBIM U3 MEpPEYMCIEHHbIX HUXKe

crny4aes:

— Heka4decTBeHHoW paboTton onepatopa MobunbHON CBA3M U (MnK) cboem/aBapuen NUHUN CBA3N
n (unn) obopygoBaHus, ucnonb3yemblX And npuvema/nepegadn SMS-coobweHnin/PUSH-
COOOLLIEHWNIA;

— 0cobeHHOCTAMY 1 NpaBunaMy NpegocTaBreHns ycnyr MOOUIBHON CBSA3M, B T.4. BIOKMPOBKON
Homepa TenedoHa COTOBOM (MOOWMBHOWM) CBSA3W, YKa3aHHOro B nbOoM M3 3asBneHun
HepxaTtensi, onepatopomM MOGUINBHOW CBA3W;

— NpOBeAEHMEM OMepaTopoM MOOUNBHOW CBA3U MNMAHOBbLIX MNPOMUNAKTUYECKUX W (MMK)
PEMOHTHbIX paborT;

— B CNny4ae HeBepHO yKaszaHHOro Homepa TenedoHa COTOBOW (MOBMIbLHON) CBA3M B N0O6OM 13
3aaBneHun [epxatens UnNM TEXHUYECKOW HEeWCrnpaBHOCTU MOOMINbHOro TernedoHa, Homep
KOTOPOro ykasaH B ntobom n3 3assneHun depxaTtens;

— MobunbHbIn TenedoH [epxaTtensa He nopaepxueaeT npueM SMS-coobwenun n PUSH-
coobLeHuni;

— namsaTb MobunbHoro TenedoHa [epxatens nepenonHeHa B TeYeHne BpeMeHu xusHm SMS-
Ccoo0LLeHus;

— MobunbHbIN TenedoH [epxaTens 3aHAaT onepaumen, nNpensatcTBylowen nonydeHnto SMS-
coobLeHns1 B TedeHne BpeMeHn xn3Hm SMS-coobLieHus;

— Homep MobunbHoro TenedoHa [epxatens HaxoauTcst B poyMuHre, u Oepxatens/ onepatop
MOOMMBHOW CBSA3M OTKMNOYMN npuem / otnpaeky SMS-coobLueHnii B poymMuHre;

— SMS-coobuieHne, otnpasneHHoe 6aHKOM Ha HoMep MobunbHoro TenedoHa [epxaTens,
3abnokmposaHo CI1AM-cucTemon onepaTtopa COTOBOM CBS3W (Hampumep, B criyyae
copepxaHusa B Tekcte SMS-coobLieHns B HaMMeHOBaHUM NocTaBLUMKa ToBapos/paboT/ycnyr,
onnayeHHbIX ¢ noMmoLbio KapTbl, crnoea, 3anpeweHHoro CIMAM-cuctemon onepatopa COTOBOW
CBA3N).

BaHKk He HeceT OTBETCTBEHHOCTb 3a CKOpPOCTb [gJocTaBkn SMS-coobwenun [Oepxatento

onepatopamun MOGUNBHOM CBA3N

HokasaTenbCTBOM MUCNonHeHns obasaHHocTM baHka no oTnpaBke SMS-coobwenunsa [depxaTento

SABNAIOTCA AaHHble (B BWMAE 3MEKTPOHHbIX annoB nvbo B BMAE pacnedaTtok Ha OGymakHOM

HocuTene) anekTpoHHOro apxmea baHka n (Mnn) anekTpoHHOro apxmea [1poLEeCcCnHroBoro LeHTpa.

[epxatens noaTBepXpaeT, 4YTO OH YBEAOMMEH W cornmaceH ¢ Tem, 4to SMS-coobuieHus

nepenatwTcsi B OTKPbITOM BMAE MO KaHanam obLiero nonb3oBaHus, U 4TO OTBETCTBEHHOCTbL BaHka

3a coxpaHeHne 6aHKOBCKOW TalHbl [epkaTens B OTHOLLEHUN MHGOpMauuK, cogepxallerics B SMS-
coobLLeHUN, NpekpaLLaeTcs ¢ MOMeHTa oTnpaBku baHkom Takoro SMS-coobLeHus.

BaHKk He HeceT OTBETCTBEHHOCTM 3a MWCKaXkeHue WHdopmauuM, nepedaHHoOW MocpeacTBOM

3NEKTPOHHbBIX CUCTEM M OTKPbITbIX KaHAMNoOB CBA3M, HE NpuHagnexawmx baxky.

BaHKk He HeceT OTBETCTBEHHOCTb 3a CWUTyaLMMu, Haxogslmecs BHE cdepbl ero KOHTPOns U

cBsi3aHHble CO cOosiMm B paboTe BHELUHMX CUCTEM onnaTtbl, pacyeToB, 0b6paboTkm 1M nepepayqn

OaHHbIX. [aHHbIN NYyHKT Takke pacnpoCTpaHseTcs Ha criydyam HeronydeHus [epxatenem SMS-

coobweHun o npoBedeHHon Onepauuym NO BUHE POCCUWACKOTO WM POYMWHIOBOIO COTOBOTO

onepaTopa, Unu ecnu nporpammHoe obecnevyeHune TenedoHa [depxatens He moxeT oTobpa3utb

SMS-coob6LLeHns ¢ KOPOTKOro Homepa (ykasaHHOro Ha cante baHka B ceTu VIHTepHeT no agpecy

www.energotransbank.com, ¢ koToporo npuxognt SMS-coobLeHus.

HepxaTenb HeceT OTBETCTBEHHOCTb 3@ COXPaHHOCTb MOBWbHOro TenedoHa, (B T.4. 3a nepegady

MOOWUNBHOrO TernedoHa TPeTbUM fuuam), 3a MOCNeACTBUs CMEeHbI HOMepa TernedoHa COTOBOM

(MOBMnbHON) CBA3W, yKa3aHHOro B nobomM 13 3aseneHun Oepxartens u npMHUMaeT Ha cebs Bce
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PUCKN, CBSI3aHHbIE C HapyLUEHMEeM COXPaHHOCTU YKa3aHHOro MobunbHoro TernedgoHa (B T.4. B
pe3ynbTate CaHKUWMOHWPOBAHHOW WMW HE CaHKUMOHWPOBAHHOW nepefadn TenedoHa TpeTbum
nvuam) n (Mnu) cmeHom Homepa TenedoHa, ykazaHHoro B ntodom n3 3assneHun depxatens.

OTknroyeHue Yenyru

OTkntodeHne Yernyrn MOXeT OCYLLECTBIATLCA Kak No nHuumMatuee KnueHTa, Tak U No MHUMUnaTuBee

baHka (B cooTBeTcTBUM C N.4.2. [paBun).

OTkntodeHre Yenyru no nHuumaTtuee KnveHTa ocylecTBnseTcs Ha OCHOBaHUKU NPUHATOro baHkom

3assneHua KnueHrta. MNpu atom Ycnyra oTknoyaeTcs no ucrevyeHun He Gonee yem 1 (ogHoro)

pabo4yero gHsa ¢ gaTbl NpUHATUS 3asBneHns baHkom.

Ycnyra oTkntoyaetca 6e3 ohopmMneHns ONONHUTENbHbIX JOKYMEHTOB CO CTOPOHbI KnneHTa:

— npu nony4dyeHun baHkom 3aaBneHus o pactopxeHum [lorosopa KBO;

— npu nonyvyeHun baHkom 3asBreHusi, kKoTopbiM [lepxaTtenb 3asBui O 3akpbiTun KapToyHoro
cyeTa, ecnu nocne ero 3akpbliTus y KnveHTa He octanocb HM ogHoro KapTouHoro cyeta c
NOAKMIOYEHHOW Y Cnyronm;

— npu 6rokmposke KapTbl (B TOM YMcne No Npu4mMHe NCTEYEeHMs Cpoka ee AeNCTBMUS, MO NpuinHe
6nokvposku KapTel no uHnumatnee Knnenta/baHka);

— B WHbIX Criy4asx, NpeayCMOTPEHHbIX OENCTBYIOLNM 3aKOHOAATEeNbCTBOM PO,

OtkntodeHne  Ycnyru  baHkom  noatBepxpaeTcs  HanpasneHvem  [epxatento  SMS-

coobuweHna/PUSH-coobLeHnst 06 oTKMoYeHUn Ycnyrm B cooTBeTcTBuM ¢ n.3.5. MNMpasun.

OTkntodeHne Ycnyrm no Kakon-nmbo npuuvMHe He npekpawaeT obsizatenbctB KnueHTa nepef

BaHkom no Hactosiwum paBunam, BO3HUKLWIMX A0 MOMEHTA OTKMOYEHUSA YCnyrm 1 OCTaloLLmMxcs

HENCNonHeHHbIMM KnneHToM Ha MOMEHT OTKMNtoveHus Yenyru KnmeHTy.
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MpunoxeHue 6
Kk MNpaBunam koMnnekcHoro 6aHKOBCKOro obcnyxmBaHus
dpusmdeckmx nuy B Kb «BHEPTOTPAHCBAHK» (AO)

MNpaBuna pasmelueHns AparoueHHbIX MeTannos
B Kb «9QHEPITOTPAHCBAHK» (AO)

TepMMHbI n onpepeneHuns

3asBneHue (3asBneHue o6 oTkpbiTUM OMC) — 3aasneHne KnueHta no dopme baHka,
nonydyeHHoe baHkOM Ha OymaxHOM HOcCUTENe wnNM B SMNEKTPOHHOM BuAe, noaTBepxAarollee
pencteua KnueHta, HanpaBneHHole Ha oTkpbiTue emy OMC B baHke B COOTBETCTBUM C
3aknoyeHHbIM mexay baHkom n KnneHtom Jorosopa KBO.

OparoueHHbIn MeTann — 30mM0T0, cepebpo B obesnunyeHHom Buae (6e3 BbligeneHus
MHOUBMAYanNbHbIX NPU3HAKOB), Haxoaswuncs Ha cyete OMC.

Onepauus — coBepLUEHNE OEWCTBUN, CBA3AHHbIX C obcnyxmBaHmem OMC, npegyCMOTPEHHbIX
OEencTByOWNM 3akoHogaTenbcTtBomM Poccuiickon ®depepaumn, HopmaTMBHbIMKU akTamMn baHka
Poccun, coeepwaembix no OMC B pamkax npumeHsiembix ¢opm Ge3HanuMyHbIX pacyeToB Ha
OocHoBaHuM 3asiBOK, cocTaBnsiembix KnneHTom:

— ©e3HanunyHas nokynka gparoLeHHoro metanna u sadncnexnve Ha OMC;

— BesHanunyHas npogaxa gparoueHHoro metanna u cnucaxdue ¢ OMC

MpaBuna — Hactodwme [lpaBuna pasmeweHus gparoueHHblix MeTtarmioB B KB
«OHEPITOTPAHCBAHK» (AO), sBnstowmecs HeoTbemnemon Yactbto Npasun KBO.

3asBKa (3asiBKa Ha NOKynKy/npopaxy AparoueHHOro metanina) — AOKYMEHT, 0pOpMIIEHHbIN
Hagnexawmm obpa3om Ha GyMarKHOM HOCUTENE UMK B SNIEKTPOHHOM BUAE, COAEPXKaLLUN NopydeHne
baHky Ha coBepweHne Onepaum no OMC, gBRSOWMACA B TOM 4YUCre OCHOBaHMEM [Arnis
coBepuleHua Onepauuin No Nokyrnke/mpogake AparoueHHOro metanna , 3a4vMCrneHuIo/CnMcaHunio
Metanna Ha/c OMC, coctaBneHHbIn KnneHTom, B COOTBETCTBUM C TPeOOBaHMAMU OEACTBYIOLLETO
3akoHogartenbctBa Poccuiickon depepaumm, HOpMaTuBHbIX akToB BbaHka Poccun u BHYTpEeHHUX
OokyMmeHToB BaHka.

3asiBneHMe Ha npuem/Bbigavy pAparou4eHHOro metanna — [JOKYMEHT, O(OpPMIIEHHLIN
Hagnexawum obpasom Ha GymaxHOM HocuTene npu npueme/Bbigade metanna B huanydeckomn
dopme Ha/c OMC.

O6wue NonoXxeHus

OTkpbiTHE, BegeHve 1 3akpbiTue OMC ocyLLecTBRAOTCS B COOTBETCTBUM C 3aKOHOLATENbLCTBOM
Poccuiickon ®epgepaunn, nonoxeHnsMmn u uHcTpykumamu badka Poccuu, TMpasunamu KBO,
BHYTPEHHUMMN HOPMAaTUBHbIMW akTamu baHka.

HacTosiwme MNpaBuna yctaHaBNMBalT NOPSIAOK OTKPbITUS, BeAeHust u 3akpbltuss OMC, perynupytoT
OTHOLLUEHMS, BO3HUKatoLWmMe Mexay KnueHTom n BaHkom B npouecce OTKPbITUSA, BEAEHUS U 3aKPbITUS
OMC.

Mopsanok oTKpbITUA 1 BeaeHna OMC

OTtkpbiTve OMC ocywectensetca baHkom Ha ocHoBaHMM npefocTtaBneHHoro KnneHtoMm B bBaHk
3asBneHusa no chopme baHka Ha ycnoBusiX, 3NoOXeHHbIX B [NpaBunax.

3asBneHne MoxeT ObITb npegoctaBneHo KnveHToM B nogpaspeneHve banka (Ha OymakHOM
HocuTene ¢ cobCcTBEHHOPYYHOM MoanuCkI0) Nnu B 3aNeKTPOHHOM BUAE NO cepBUCY VIHTEpHET-0aHKk.
OMC oTkpbiBaeTca baHkoM npu ycrnosum nonoxuTtensHon (NporaeHHon) NaoeHTudgukauum Knuenta
B Mopsiake, ycTaHoBrieHHOM baHkom. BHeceHue n Bblgaya AparoueHHbix metannoB Ha/c OMC
Nnpon3BoauTCA Ha ocHoBaHUM 3asiBrieHus KnueHta Ha npuem/Bbigady AparoueHHOro metanna no
dopme baHka.

OMC oTkpbiBaeTca npu Hanmuum y KnuneHta B BaHke Tekyliero cuyerta, OTKpPbITOro B pybrsx
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Poccuiickon ®epepauuu.

OMC otkpbiBaeTca baHkom He nosgHee cnegywowero pabodero AHA CO AHA MNOCTYNNEHUs
3assneHua Knuenta B baHk. Hayanom npegoctasneHuns baHkom ycnyru aBnaetca gata oTKpbITUS
OMC.

Ona otkpbitua OMC KnueHT ykasbiBaeT B 3asBneHwn Bug pparoueHHoro metanna. OMC
OTKpbIBaeTCs B 3010TE M cepebpe.

[okymeHTOM, noaTBepxaatowum dakt oTkpbiTus OMC, sensietca 3asBneHne Ha OGymakHOM
HocuTene, COCTaBEHHOE B ABYX 3K3eMnnsipax (ans kaxxgon n3 CTopoH), nognucaHHoe CTopoHamu.
Ecnn 3asBneHne o0 OTKpbITUKM CYETA HanpaBfieHo No cepBucy MHTepHeT-6aHK, NoaTBEPXXAEHMEM
akta oTKpbITUA OMC siBnsieTcs oTpaxeHue oTkpbiToro baHkom OMC B cepBuce VIHTepHeT-6aHK.
MoateepxaeHuem cakta oTkpblTUA OMC aBnsaeTtca ysegomneHue 06 oTkpbiTu OMC Ha BymakHOM
HocuTene, 3aBepeHHOe NoAMNMChI0 YNONHOMOYEHHOrO COTpyaHUKa baHka. YBegomneHme cogepxut
nHcpopmaumo o Homepe OMC u gaTy ero oTKpbITUS. YBegomneHue npegocrasnsetca KnueHTy no
TpeboBaHuto.

Mokynka/npogaxa gparoueHHoro metanna Ha/c OMC BbinonHaTca baHkom Ha ocHoBaHMK 3asBku,
nonyyeHHon baHkom oT KnuneHTa.

MpuxoaHble/ pacxogHble 6e3Hanu4yHble onepaunm no OMC ocyllecTBnsAOTCS:

— B 3050Te ¢ To4HocTblo Ao 0,1 rpamma;

— B cepebpe c TouHocTbio Ao 1,0 (Lenoro) rpamma.

Mpuem gparoueHHoro meTanna ans ydeta Ha OMC u Bblgada ero ¢ OMC ocyuiecTBnsOTCS B BUAe
MEPHBbIX CITUTKOB B OTJIMYHOM COCTOSIHUM C OpUrMHanamMm cepTuduKkaTos.

baHk ocTaBnsieT 3a cobo NpaBo 0TKa3aTbCs OT NPUeMa AparoLeHHOro meTarna nocrne nx NpoBepKN
M B3BELUMBAHMSA B Cry4yae WUX HECOOTBETCTBUS POCCUMUCKMM CTaHZapTam WUnu MexayHapoaHbIM
cTaHgapTam KavecTBa.

OTtkpbiTHe, BegeHve n 3akpbiTne OMC ocyuectensietcs B NoapasgeneHusax baHka (Npy Hanmumm
TEeXHUYeCcKon BO3MOXXHOCTH). Mprem/Bbligada gparoueHHOro metanna B Buae MepHbIX CIIMTKOB Ha/c
OMC ocyuiecTtBrnsieTcs B onepaumnoHHbIX kaccax FonosHoro baxka n dunuana.

MoateepxaeHnem coeeplueHns Onepaunin no OMC siBnsieTcs Boinucka.

KnneHT He BnpaBe ycTynaTb TpeTbMM nuuam npaea TpeboBaHms no OMC.

UHdopmauma o sakniodeHun OMC u ero ycnosusix npegocraenseTcsa baHkom TpeTbuM nuuam
TONBbKO MPW HANMYUM NUCbMEHHOTO cornacusa KnueHTa, 3a UCKINIOYEHNEM CIy4aeB, YCTAHOBMEHHbIX
3akoHogaTenbcTBoM Poccuiickon ®eagepaunu.

OMC wmoxeT ObiTb OTKpbIT KnueHTy, pocturwemy 14-neTHero Bo3pacta npu  YCNOBUU
npeaocTaBneHms MIMCbMEHHOMO Corflacus ero 3akKoHHOro NpeAcTaBuTenNs (POAMTENS, YCbIHOBUTENS,
noneuuntens) Ha oTkpbiTe OMC n coBepLueHue onepauuin No Hemy, oopMIeHHOro B baHke vnu
HOTapuanbHO yOOCTOBEPEHHOTO.

Onepauuun no OMC BbINONHSAOTCA B COOTBETCTBUM C 3akoHoAaTenscTBOoM Poccuiickon ®eagepaunm
no npeabsBneHun Knuentom (MpepctaButenem) nacnopta WMAM  MHOMO  [OKYMEHTa,
YOOCTOBEPSIOLLENO NIMYHOCTb.

HauucneHnune npoueHToB Ha octatok no OMC He npefyCcMOTpeHO.

[paroueHHbln meTann, pasmelleHHbin KnneHtom Ha OMC, He noanexuT CTpaxoBaHUIO B
cooTtBeTCcTBUM ¢ PepepanbHbiM 3akoHOM oT 23 gekabps 2003 roga Nel77-®3 «O cTpaxoBaHun
BknagoB B 6aHkax Poccuickon degepaummy.

Mpu nonyyeHun goxoda oT onepauui, NOMyYeHHbIX OT NPOAAKN YACIALMUXCA HA MeTanM4eckom
cyeTe pparoueHHbIX meTannoB, KnueHT obs3aH ¢ 3TMX OOXOOO0B YNNaTWTb Hamor Ha [oxoabl
dusnyeckux nuy (HA®I). Ons atoro KnMeHT JOmMKeH CaMOCTOSTENbHO nofaTtbh Aeknapauuio 3-
HO®J1 B Hanorosyto MHCNEKLMIO.

OTtcyTcTBYET 06513aHHOCTB MO ynnaTe Hanora u npeacraeneHuto geknapauum 3-HOPJ no goxogam
OT NPOAaXu AparoLeHHbIX MeTarnsoB B Cy4vasx:

—  €eCIu CpOoK BnageHusi gparoueHHbiM meTannom Ha OMC coctasun Tpu roga u 6onee;

—  ecnv Joxop oT NPoAaxu gparoLeHHoro metanna He npesbiwaeTt 250 000 py6. B rog.

MNMpaBa n o6s3aHHOCTU CTOPOH

BaHk umeeT npaBo:
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Mpekpatnte coBepweHne onepauun no OMC, oOTkpbITbin KnneHty — MHOCTpaHHOMY

HanoronnaTtenbluky 3a ucknioveHnem Onepaumi MO CNUCAHWIO AparoueHHoro Metanna B

obesnnyeHHOM Buae, NepeBOAOB AparoLeHHoro metanna B obesnnyeHHom Buae mexay OMC

KnueHTa — MHOCTpaHHOro HanoronnaTternbLmka, OTKpbITbIMA B OAHOM BUAE AparoLeHHOro Metanna

B APYrov KpeauTHOW opraHusauuu B cnyvae Hanuums y baHka o6ocHOBaHHOro, AOKYMEHTanbHO

NMOATBEPKAEHHOIO NPeanonoxeHusi, 4Yto KnmeHT SBnseTcs MHOCTPaHHbIM HanoronaaTenbLMKOM, 1

HenpeacTaeneHns KnMeHTom B TedeHne naTHaguatv paboymx gHen co AHA HanpasBneHus baHkom

KnueHTy 3anpoca 06 oTHeceHun KnueHTta K MIHOCTpaHHbIM HanoronnaTenbLMkam:

—  VHdopMauun, MO3BOMSIOLLEN OMPOBEPrHYTb MPEAMNONIOKEHNE O TOM, YTO OH OTHOCWUTCS K
KaTeropmm MHOCTPaHHbIX HanoronnaTenbLUMKOB;

— HeobxoguMmon uMHdOpMauuK, UAEHTUUUMPYIOLWEN ero B KadeCTBe MHOCTPAHHOro
HanoronnartenbLmka;

— cornacus KnueHta (0Tkasa OT MpedocTaBrieHus cornacusi) Ha nepegadvy wmHgopmauum B
WHOCTPaHHbIN HANOroBbIN OpraH.

BaHk 06s13aH:

Boinnatute/nepeuncnute KnneHTy AeHEeXHbIN 9KBUBaNEHT gparoueHHoro metanna B pybnax P® no

Kypcy baHka Ha MomeHT coBeplueHus Onepaumn, B cnyyasx ycTaHoBneHHbix n.4.3.3. u n.5.1.3.

Mpasun.

KnueHT nmeet npaBo:

Pacnopsikatecsa OMC nuyHo unm Yepes Npeacrasutens.

Mpunobpetatb y baHka gparoueHHbIn meTann ¢ 3a4mcneHnem ero Ha OMC no KOTUPOBKE NPoAaXK

BaHka, AencTByOLLEN HA MOMEHT COBEPLUEHMS Onepauum.

PeanusoBbiBaTb baHky gparoueHHbin metann ¢ OMC no kypcy baHka, gencTsyowemy Ha MOMEHT

cosepuieHunsa Onepaunu.

KnuneHT 065s3aH:

Pacnopsikateca  OMC B npegenax octatka Ha OMC B nopsgke, YCTaHOBIEHHOM

3akoHogaTtenbcTBoM Poccunckon ®egepauum u Npasunamm KBO.

He coepwatb no OMC onepauun, cBsi3aHHble C NPEANPUHMMAaTENbCKON AeSATeNnbHOCTbIo, 3a

ncknodeHmem Onepauuin uanyYecknx nvl, NPUMEHSIIOWMX CheuunanbHbldi HamnoroBbI  PeXxum

"Hanor Ha npodeccroHanbHbIn Aoxoa", He ABRAIWNMCS MHANBMAYANbHLIMUY NpeanpuHuMaTenamu

nnn pranveckuMmn nuuamm, 3aHMMaoLLMMUCS B YCTaHOBINEHHOM 3aKOHOAATENbCTBOM Poccuinckom

denepaLmmn nopsifke YaCcTHOWM NPaKTUKOW, AN COBEPLUEHUS onepauui Nnpy BeAeHUW OesTENbHOCTY,

B CBSI3M C KOTOPOW yKa3aHHble hn3ndeckme nviua NnpMMEHSIT cneunanbHbI HanoroBbIA PEXUM.

B TeueHwne 10 gHen ¢ gatbl nonyyenHus seinucku no OMC ysBegomutb baHk 0 gparoueHHoOM MeTanne,

owmnbo4Ho cnncaHHom/3auncneHHom Ha OMC. MNpwu He nocTynneHun oT KnneHTa B yKasaHHbIN CPpOK

BO3paxeHun, cosepluieHHble no OMC onepauun u octatok cpegctB Ha OMC cuuTatotca

NnoATBEPKAEHHBIMMU.

Cpok aeunctBus, 3akpbitne OMC

OMC oTKpbIBaeTCst Ha HeonpeaeneHHbIN CPOK.

OMC 3akpbiBaeTcsl Ha ocHoBaHUM 3asiBneHnst KnneHta o 3akpbitun OMC He nosgHee 7 paboumx
OHen nocne nonyveHus NUCbMEHHOro 3asBneHnsa KnuenTta, a Takke B cny4vasx, npegyCcMOTPEHHbIX
3akoHogaTtenbcTBoM Poccunckon ®egepauum u Npasunamu KBO.

B cnyyae 3akpbitua OMC BbaHk nepeuuncnsiet ¢ OMC Ha CuyeT KnueHTa OeHeXHbIi SKBUBANEHT
JparoueHHoro meTanna cornacHo n.4.2.1. lNpaswun.

109



1.1.

1.2.

1.3.

1.4.

1.5.

1.6.
1.7.
1.8.

1.9.

2.1.

MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
dusunyeckmx nuuy, B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 4.1.)

MpunoxeHue 7
Kk MNpaBunam koMnnekcHoro 6aHKOBCKOro obcnyxmBaHus
dpusmdeckmx nuy B Kb «BHEPTOTPAHCBAHK» (AO)

MpaBuna paboTbl cepBuca «be3dymaxHbin ocpuc F.Doc»
B Kb «9QHEPTOTPAHCBAHK» (AO)

TepMMHbI n onpepeneHuns

«Bbe3bymaxHbin ocpuc F.Doc» (Mporpamma «Be3bymaxHbin ocducr», F.Doc, cepBuc F.Doc) —
OHNawH-cepBUC ANA NoanNncaHnsa JOKyMeHTOB mexay baHkom u ero KnueHtamu, a Takke xpaHeHus
NOANUCAHHBLIX JOKYMEHTOB.

DoBepeHHbIN HOMep TenedoHa KnueHta (OCHOBHOM TenegOHHbIN HOMEp) - AEWCTBYIOLLMNA
Homep mMobunbHoro TenedoHa KnuenTta baHka, ykasaHHbi B 3assnenun / 3assnexqmnm KBO B none
«KoHTakTHasa nHdopmaumsa — MobunbHbin TenedoH» (NMMbo Homep TenedoHa, MCMonb3yeMbli
KnvneHntom B ECUA 1 nonydenHbin baHkom 13 ECUA B cnyyae obpaweHus KnneHta B baHk B
cooTtBeTCcTBMM € N.3.5 HacTosiwmx lMpasun), npu 3aknodeHnn [doroeopa KBO mexay KnuneHtom
BbaHka un baHkoMm npu uaeHTudwukaumm KnueHta, ucnonb3yemblid, B TOM u4wucrne, B Lensx
HanpaeneHns Onepatopom KnneHTy baHka nocpegctBom SMS/PUSH-coobuleHuii ccbinok Ha
3NEKTPOHHbIE AOKYMEHTbI U NPOBEPOYHbLIX KOOOB.

Onepatop «Be3bymaxHoro ocdmca F.Doc» (Onepatop) — 3A0 «LILIC» (BAO «LenTp Lindposbix
Ceptudpukatroe» NHH 5407187087, mecTtoHaxoxaeHus: 630055, r. Hosocubupck, yn. Mycol
Dxanunga, g. 11), ocyuwectenswowee WMHPOPMALMOHHOE W TEXHONornyeckoe obcnyxmeaHue
Y4yacTHukoB B pamkax [porpammei.

MpaBuna F.Doc — npasuna ncnonb3oBaHus Mporpammel «besbymaxkHbIn oducy», pasmeLLeHHble
B cetn WMHTepHeT no agpecy: hiips:/fdoc.online/, ¢ koTopbiMM KnneHT O3HaKOMMEH U KOTOopble
06sa3yeTcs BbINONHATL. KnneHT, 3akmoumBwun JoroBop KBO, cuuTaetcs npucoeauMHuBLUMMCS
k MNpaBunam F.Doc n npuobpeTaeT cTaTyc YyacTHMKa B 3Ha4YeHuu, onpegerneHHoMm [Npasunamm
F.Doc. B oTHoLeHusAx no ucnons3osaHuio cepsuca F.Doc CTopoHbl pykoBoacTBytoTCA Npasunamu
F.Doc B yactu, He npoTuBopevallen MNpasmnam KBO.

MpoBepoYHbIA KOA — YHWKaNbHbI HAOOP CUMBOMOB, UCMOMb3yeMbIX OAHOKpPATHO. CnyxuT ans
noareepxxaeHns [losepeHHOro Homepa MobuneHoro TenedoHa Knuenta BaHka, nognucaxmsa n/mnm
noareepxaeHns KnveHTom bBaHKy aneKkTpOHHOro AOKYMEHTa U COBEPLUEHUSA NHBIX AEACTBUN.
MpoBepouyHbIn ko4 npegocTaensaeTca baHkom KnueHTy B BUge coobLeHus.

[MpoBepOYHbIN KOA OrpaHU4eH CPOKOM [AEeWCTBUSA, B TeYeHMe KOTOPOro KIMEeHT MOXEeT ero
ucnonb3oBaTb, M onpegenserca Onepatopom. B cnyyae nponycka KnueHtom bBaHka cpoka
aencteus MNpoBepoyHoro koga (Heucnonb3oBaHue NpoBepoyHoro koga KnneHtom baHka B TeveHum
BPEMEHU ero OeWCTBUS) TakoW Kof Mpu3HaeTcs HedeWCTBUTENbHbIM W KNWEHTY HanpaBnseTcs
HoBbIV [POBEPOYHbLIN KOA,.

CtopoHbl — KnueHT 1 baHk npy COBMECTHOM YNOMUHAHUW.

Y4yacTtHuku — OnepaTtop, baHk n KnneHt baHka.

CoTtpyaHuk BaHka — coTpyaHuWK, ynonHoMoYeHHbIn paboTtatb ¢ «be3bymaxHbiM ocmcom F.Docy»
oT nuua baHka.

Xew-cymma 31 — VYHuKanbHbli maeHTUMKaTop ONEKTPOHHOIO [OOKYMeHTa, KOTOpbIN
BbICUATBLIBAETCS  MPOrpaMMHbIM ~ CnocoboM  MyTeM  ONpefenéHHbiX  MaTtemMaTUYecKmx
npeobpasoBaHuin MHOPMaLMK, CodepXKallencs B HEM, U ucnonbadyetca baHkom ansi npoBepku
NOANMHHOCTN, LIENOCTHOCTU U HEU3MEHHOCTU 3NEKTPOHHOrO AOKyMeHTa. MiameHeHne coaepxaHus
OnNEeKTPOHHOro JOKYMEHTA aBTOMAaTMYECKM BMeYeT 3a coboi M3MEHEHNE BbIYUCIIEHWI XELL-CYMMBI.

O6Lwume nonoxeHus

HacTtosiwue lMNMpaBuna yctaHaBnvBatoT MNOPSALAOK M PETYNIMPYIOT OTHOLLEHUS!, BO3HMKAOLME MexXay
KnueHtom n BaHkom B npouecce ucnonb3oBaHus oHnanH-cepeuca «besbymaxHein ocduc F.Docy.
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Ona pabotbl ¢ oHnanH-cepBucoMm «be3bymaxHbii ocmc F.Doc» baHk obnagaet nuvueHsven
«besbymaxHbi opuc F.Docr.

Jinuensua «besbymaxHbin ocmc F.Doc» Hapensier baHk npaBoM MCNOMNb30BaHWUS MNPOrpamMmbl
«besbymaxHbin ocpuc F.Docx» B cnepgytowem obbeme:

— NpaBo Ha BOCMNPOM3BEAEHNE NpOorpamMmmbl, OrpaHNYeHHOE NPaBoOM UHCTaNNALuUN 1 3anycka B
COOTBETCTBMM C [OOrOBOPOM U MOMb30BATENbCKON [AOKYMEHTauuewn, ycTaHaBnuBaloLlewn
npasurna Ucnosib3oBaHnA NporpamMmbl;

— npegycmaTpuBaeT noanucaHve OOKymMeHToB nocpeactsom F.Doc u  xpaHeHue
noanucaHHbIX AokymeHToB B O6nayHoM XpaHunuwe OOKYMEHTOB  MporpaMmbl
«besbymaxHbit opuc F.Docx.

Mpun paboTte ¢ F.Doc baHk ocywectensaet naeHtudukaumo KnueHtos baHka ans ncnonb3oBaHus
«besbymaxHoro ouca F.DOC», a Takke opraHuzyeT obMeH 3MNEeKTPOHHbIMW [OKYMEeHTamu C
knneHtamn baHka nocpeactBom «besbymaxHoro odwmuca F.DOC». Wcnonb3oeaHue F.Doc
BO3MOXHO Tonbko KnuneHtom, paHee 3aknoumsLlumm Joroeop KBO ¢ BaHkom.
VaeHTudukaums knmeHTa NpoBognTCS Npu O4HOM NoceLleHnn KnueHTom ocuca baHka. Nepepasas
cBefeHus o knueHTe B F.Doc, baHk noaTBepxaaeT 4OCTOBEPHOCTb 3TUX CBEAEHUN.
MoanucaHne paokymeHTOB knueHTom B F.Doc ocyulectBnsietcs ¢ nomouwbto T3 nytem
noaTesepxaeHus NpoeBepoyHOro koga, HanpasneHHOro Ha [JoBepeHHbINn HoMep TenedoHa.
KnueHT noateepxaaeT NpuHaanexHocTe emy [loBepeHHOro HoMepa TtenedoHa nytemM nognvcaHus
3aasneHue / 3agsneHne KbBO Ha 6ymaxHoM Hocutene. [loBepeHHbIi Homep TenedoHa, yKasaHHbIN
KMUEHTOM, MOXeT BbITb 4ONOMHMTENBHO NPOBEPEH MO YCMOTpeHuio baHka (Hanpumep, oTnpasBKow
Ha Hero poBepo4yHOoro koaa).
Ons nognucaHma [JoOKymMeHTa B 3nekTpoHHoMm Buae KnneHTy He TpebyeTca ycTaHOBKa
OOMONTHUTENBHOIO MPOrpaMMHOro obecrnevyeHnss Ha CBOe YCTponcTBo. Bce nognucaHHbie U
HanpaBreHHble Ha MOAMUCb OOKYMEHTbI OOCTYMHbI K O3HAaKOMJIEHMIO B M0G0 MOMEHT BpEMEHW,
JoCTyn ocyulecTBnsaTca no NpoBepoyHOMY KoaYy.
Vcnonb3oBaHue OnekTpoHHon noanucu B F.Doc ocylecTBnsieTca B COOTBETCTBUU C TPeboBaHUAMU
3akoHoaartenbcTBa. N3l baHka n KnueHTta doukcnpytoTca B aBTOMaTUHECKOM PeXNME B CUCTEMHOM
XypHane nporpammbl, rge noATBEPKAAETCA HEeU3MEHHOCTb MNOAMUCAHHOTO  3NEKTPOHHOro
OOKYMEHTa W ykasaHo nuuo, npoctasmBiee [13I1. BO3MOXHOCTb BHECEHUS WU3MEHEHUN WUIK
danbcudurkaumm pesynbtatoB pabotbl «besbymaxHoro odmca F.DOC» wuckniodeHa, u4To
obecneuunBaeTcd n nogreepxgaetca OnepaTopom.
JNvyom, noanucaBWMM JSMEKTPOHHBLIN AOKYMEHT MPOCTOW 3NeKTpoHHon noanuceto (M3IM1) npm
nomowwm F.Doc, saBnaetca nuuo, Ha Homep [loBepeHHoro TeredoHa KOTOpPOro HarpasneH
MpoBepouHbin kog (OTI-koa), Aanee ncnonb3oBaHHbIN Npu Bxoae B F.Doc u nognucaHmm Takoro
OneKTPOHHOro JOKyMeHTa NyTeM HaxaTtusa nons «MNognucatb» B cepsuce F.Doc.
Jluuo, 3adukcuposaHHoe B KypHane pencteBui nonb3oBaTtens cepsuca F.Doc gasnseTtcs
Bnagensuem MN3M1, noanucaswMM 3MeKTPOHHBIN JOKYMEHT, C ucnonb3oBaHnem cepsuca F.Doc.
MopnucaHHble JOKYMeEHTbI 4OCTYNHblI KnueHTy n BaHky NOCTOSHHO, B N0OON MOMEHT BPEMEHMU Ha
NPOTS>KEHUN BCEro nepuoga XpaHeHust AOKYMEHTOB.
Bce penctBua KnueHta HenpepbIBHO (PUKCUMPYIOTCS B CUCTEMHOM XypHarne cepsuca F.Doc. XypHan
Oe’CTBUI nonb3oBaTtens AocTtyneH baHky B niobov MOMEHT BpeMeHW Mo KaXaomy OOKYMeHTy. B
KypHane cukcupyeTcs:

— Xxew-cymma ccopmupoBaHHoro bankom 3[;

—  Xew-CcymMma nognucaHHoro KnneHtom 3 n pesynbTat CpaBHEHUS LENTOCTHOCTMY;

— @pakT HanpaenexHve CMC-coobuieHuss KnueHTy (ctatyc, cogepxaHue cooblieHus, gata u

BpeMSs HanpasreHus);

— nepexod no cceinke KnueHToMm c ukcaumen ycTponctsa — ULUEPPOBON OTNevaTok
YCTPOWCTBA, MO3BOMSAKOLWINA MOAEHTUDULNPOBATb, C Kakoro yCTpOWCTBa Obiflo COBEpLUEHO
JencTBue;

— BBof poBepoyHoro koaa ¢ ukcaLmen ycTponcTaa;

— [Jencteue knueHTa ¢ 3 (nognucaHue/oTKNOHeHNe/03HaKoOMMEeHE C AOKYMEHTOM).
Cepsuc «besbymaxHbin oguc F.DOC» He npegycmaTpuBaeT nognucbiBaTh M3 cnegytowme Buapl
OOKYMEHTOB:

—  OOKYMEHTHI, cogepallme rocygapCTBEHHYI0 TalHy (B COOTBETCTBUM C 4.4 cT.9 3akoHa o0
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3NEKTPOHHOW NoAnucK);

— HanoroBasa u OGyxrantepckad OTYETHOCTb NS Nepedaynm B HanoroBble opraHbl (B
cooteetcTBUM € N.1. cT.80 HK P®);

—  QmNeKTpOoHHble cyeTa-dakTypbl (B cooTBeTcTBUM cO cT.169 HK PO®), yHuMBepcanbHble
nepegaTtoyHble OOKYMEHTbl (B Crlydyae WCMOMb30BaHWS MX B KavecTBe cuyeTa-hakTypbl),
OyxranTepckue OOKYMEHTbI, AN 3aBEPEHUSA KOTOPbIX TpebyeTcs nevaTb;

—  pokymeHTbl anst pernctpauun OO0 u UIT n pernctpaumm nsmeHeHun, BHocumbix B EMPHOJT 1
ErPUIT;

—  JOKyMeHTbl Ans nepenadn B PocpeecTp (MNOTeYHbIE OOMOBOPLI);

Horosopbl (CornatueHuns), NpeTeH3nn, pac4yeTHble JOKYMEHTHI.
CepBVIC «be3bymaxHbin oduc F.DOC» npegycmaTpmBaeT NOANMCAHME TOSMBbKO TEX AOKYMEHTOB,
dopma unu popmat KOTopbIX ycTaHoBNeH baHkom.
JokymeHTbl, nognucaHHble 3l B F.Doc sBnaTCA NErMTUMHBIMW U PABHOCUIbHBI JOKYMEHTaM,
noanucaHHbIM CO6CTBEHHOPYYHOW MNOAMMUCHIO.

Mopspok paboTbl ¢ cepBucom «besdbymaxHbin ocpuc F.Doc»

O6Lwwme nonoxeHus

MpucoeanHsisack k Hactosswum lMpaBunam nytem 3akntoveHust ¢ baHkom [dorosopa KBEO KnueHt
Bblpa)kaeT corfiacue C yCrioBUAMMU U MOPSOKOM 3IEKTPOHHOIO AOKYyMeHToobopoTa, B TOM 4ucne
NCMONb30BaHWA MPOCTOM ONEKTPOHHOW noanvcu, B cepsuce «besbymaxHbii ouc F.Doc» Ha
ycnosusx MNpasun F.Doc.

Mopnucanne 3asBneHns /| 3assnenuns KBO gaBnsetca cornacvem KnveHTa Ha 3akniyeHue
cornaweHnss o6 obmMeHe 9SNEeKTPOHHbIMM [OOKYMEHTaMuM C  MCMOMb30BaHMEM MporpamMmbl
«besbymaxHbit opuc F.Docx. IMpu aTom KnneHT noaTBepxgaeT CBoe corfacue Ha 3rekTpOHHOe
nognucaHve gokymeHToB B F.Doc ¢ ncnonb3oBaHmem [JoBepeHHOro Homepa TenedoHa.
Moanucanne 3aseneruns / 3asenernuns KbBO sBnsieTcst Takke cornacuem KnueHTta Ha obpaboTtky
nepcoHarnbeHbIX AaHHbIX, B T.4. C NPaBOM Nepefadv NepcoHarnbHbIX AaHHbIX TPETbMM nuuaM Ans
BO3MOXHOCTM XpaHEeHUs nepcoHarnbHbIX AaHHbIX B F.Doc.

B cnyyae ecnn mexay knueHToM u baHkom paHee 3akntoyeH [orosop KBEO, nognucaHue nepsoro
9NEKTPOHHOrO  AokymeHTa IOl  OencTBYOWUM  KIIMEHTOM, CYMTaeTca corfacMeM Ha
npucoeaunHeHue kK cepsucy F.Doc.

KnneHT npusHaeT 4oNyCTUMOCTL M COrMaceH Ha UCMOMb30BaHME MpU OCYLLECTBINEHNU 3NEKTPOHHOIO
OokymeHToobopoTa B cepuce «besbymaxHbin ocmc F.Doc», oOMeHa coobLeHnsammn, noanmcaHms
NPOCTbIX 3NTEKTPOHHbIX JOKYMEHTOB C UCMOMb30BAHNEM NPOCTON 3NEKTPOHHON NoANncHU.

KnveHT BblpaxaeT cornacme, YTO NpocTasi 3MeKTPOHHas MOAMMCb MOXET MCMOoNb30BaTbCsA Npu
NOANUCaHWUM 3MEKTPOHHBLIX JOKYMEHTOB C MCMOMNb30BaHMeM cepauca «besbymaxHbii ocdouc F.Docy,
B TOM YMCIEe NPV COBEPLUEHMMN IOPUANYECKN 3HAYUMBIX LENCTBUN.

MNpaBa, 06513aHHOCTN U OTBETCTBEHHOCTb CTOPOH

MpaBa, 06513aHHOCTU N OTBETCTBEHHOCTL CTOPOH MpW UCMNONb30BaHMK cepBuca «be3bymaxHbiv
odomc F.Doc» onpegensatotca HacToawmmm MNpasunamu.

KnueHT HeceT OTBETCTBEHHOCTb 3a NOATBEPXKAEHUE U rAPAHTUIO OTCYTCTBMSA JOCTyNa TpeTbux nuy
K ykaszaHHoMy um 3asiBneHun / 3assneHnn KBO [oBepeHHOMYy Homepy TtenedoHa, nmbo
3MEKTPOHHON MOYTe; 3a CBOEBPEMEHHYI aKTyanusaumio AaHHblX O [lOBEpeHHOM Homepe
MOGBUBLHOrO TenedgoHa, NEKTPOHHOM NOYTE U MHbIX CBOUX AAHHLIX (PEKBU3UTAX); 3a yBeOOMIIEHME
0 puCKax, CBA3aHHbIX C ncnonb3oBaHnem M3l npy nognucaHnm NpocTbIX QNEKTPOHHBIX JOKYMEHTOB
N nepefade TakmMx [OOKYMEHTOB MO 3alUULLIEHHBIM WWNU  OTKPbITEIM KaHamnam CBs3W, W
NnoATBEPXKAEHME COrNacusi C pUcKaMm 1 NPUHATKS X Ha cedsi B NOMHOM obbeme.

BbaHk BnpaBe B ntobol Bpemsi oTka3aTb KnumeHTy B ucnonb3oBaHun cepBuca F.Doc nytem
6roKkMpoBKK (MOMHOWM UK YacTuyHom) gocTtyna KnveHTta k ykazaHHoMy Cepsucy. Cam cakT Takom
GnoKkMpoBKM [ocTyna sBnsieTcs yBegomneHvem KnueHta o6 oTkasze B [OCTyne K yKasaHHOMY
cepBucy. KnueHT cornaceH, 4To puck HeGnaronpusaTHLIX NMOCMNEACTBUM Takoro oTkasa HeceT caM
KrineHT.
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Cpok gencteus paboThbl U NOPSIAOK NpeKpaLleHnsa paboTbl ¢ cepBucoM «be3bymaxHbin oduc
F.Doc»

KnveHT umeeT npaBo B nobonm MOMEHT npekpaTute paboty B cepBuce F.Doc, Hanucas
COOTBETCTBYIOLLIEE 3asaBneHne B bymaxHom Buae, nmbo nognucas ero no F.Doc.

B cny4yae npekpalleHus paboTbl ¢ cepBucom «besbymakHbin opuc F.Doc» no nobbiMm OCHOBaHMAM,
BCe 00s3aTenbCTBa, BO3HMKLIME [0 MpekpalleHus paboTbl nognexart MCMNOMHEHUI0 B MOSTHOM
obbeme 1 B COOTBETCTBUM C HacToswmmu Npasunamu.

KnueHT nmeeT npaBo B nobon MOMeHT BO306HOBUTL paboTy ¢ F.Doc, ocyliecTBMB nognvcaHne
M3l gokymeHTa B 3NEKTPOHHOM BUuae.

MpeTeH3nOHHas paboTa

Cnopbl 1 pasHornacusi, Bo3HuKLWMeE npu pabote ¢ F.Doc, AomkHbl BbITh yperynnpoBaHbl B Nopsiake,
npeaycmoTtpeHHom lMpasunamu F.Doc.

B cnyyae BO3HWKHOBEHWSI CMOPHbIX CUTyauun mexay baHkom n KnmeHToM, CBsI3aHHbIX C
ocnapuaHnem KnueHtom nognucanus gokymentoB 31 B F.Doc, MNpaBuna F.Doc ycTtaHaBnmBaloT
>KypHan B ka4yecTBe UHCTPYMEHTA paspeLleHns CNOPHbIX U KOHMMMKTHBIX CUTyaumn.
MpucoeanHasace k [NpaBunam, KIMEHT npusHaeT MHgopmauuo, cogepxailytocs B XKypHane,
OOCTOBEPHOW 1 crnyXallen oCHOBaHMeM Ans pa3bopoB CNOPHbLIX BOMPOCOB.

B kauecTBe gokasaTenbcTB Npy pasbope KOHMMKTHBIX CUTyaUmi (MPeTEeH3MIA, CMOPOB) C KIUEHTOM,
BaHk MOXeT McnonbL3oBaTh, B YACTHOCTH:

— 3asBneHne / 3aseneHne KBO, B koTopom KnueHT noartBepxgaeT [JOBEPEHHbI HOMep
TenedoHa, a Takke ceegeHusa ns ECUA o Homepe tenecoHa KnveHTa;

— ®dakT npucoeavHeHus knuMeHTa B HacTodAwmMm [lpaBunam, yctaHaesnveawwmm >KypHan B
KayecTBe MHCTPYMEHTa paspeLleHnst CMOPHbIX U KOHAMMKTHBIX CUTYaLun.

— XKypHan gencteuin nomnb3oBaTtens (B TOM 4YvcChe, B BWAE BbINWCOK M3 HEro Ha BymakHOM
HocuTene, 3aBepeHHbix baHkom), roe 3adwmkcnpoBaH akT OTMPaBKM JOKYMEHTOB U
[MpoBepOYHbIX KOAOB Ha HOMeP, ykasaHHbIn B 3aseneHunn / 3assnenun KbBO, a Takke dakT
COBEpLUEHNST KIMMEHTOM AencTBui, npusHaHHbix [1OI B F.Doc. >XypHan pgencteun
nonb3oBaTtens AocTyneH baHky B nto60n MOMEHT BPEMEHU MO KaXAOMY AOKYMEHTY.

UHble ycnosus
OcHoBaHuem gnsa pabotbl B cepsuce «besbymaxHbin oduc F.Doc» aBnseTca npucoeguHeHue
KnneHta k HacTosawmm MNpasunam.
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MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
dusunyeckmx nuuy, B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 4.1.)

MpunoxeHue 8

Kk MNpaBunam koMnnekcHoro 6aHKOBCKOro obcnyxmBaHus
dpusmdeckmx nuy B Kb «BHEPTOTPAHCBAHK» (AO)

NMpaBuna okasaHusa ycnyru

no npoBeneHuto pacyeToB no onepauusam C2B CBI1, rae camo3aHsATbIe rpaXxaaHe
BbICTYNarT B Ka4ecTBe nosiyvyaTtesien nnartexen ot (puanyeckmx nuy 3a ToBapbl

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.
1.8.

1.9.

1.10.

1.11.

(pabotbl, ycnyrun) B Kb «QHEPITOTPAHCBAHK» (AO)

TepMVIHbI n onpegeneHunsa

BaHk-oTnpaBuTtenb - 6aHk, asnaowmnca YyactHukom CBI1, obecnyxmBatowmnin 6aHKOBCKMN cHeT
MokynaTens.

BaHk-nonyvartenb - 6aHk, sBnswowmiica YyactHukom CBI, obcnyxuBatowmii 6aHKOBCKUIA cHeT
KnuveHTa.

BosBpart aeHexHbIx cpeacTs CBI B2C (MepeBoa B2C) - Bo3epaTt KnueHTom AeHeXHbIX cpeacTs
MokynaTento, nonyyeHHblx paHee oT [lokynatens B pesynbrate coseplleHus [lepesoja C2B
Mokynatenem B uensax onnatbl 3a ToBapbl / paboTbl / ycnyrn ¢ MCnonb3oBaHNEM [MHaMU4YeCKOro
QR-koga.

3asiBneHne o NoAKMYEeHUN/OTKIIOYEHUN YCIYTU NO NPOBEAEHUIO pacyeToB NO onepauusim
C2B Cuctembl bbiCcTpbIX nnartexen BaHka Poccuun, roe camosaHATbIe rpaxaaHe BbICTynaroT
B KayecTBe nmonyyaTtenem nnartexenm oOT pu3myeckux nuy 3a ToBapbl (paboThl,
ycnyru)(3asBneHne o nogkntovyeHun/otknovyeHnn Yenyrm) - 3assneHme Knuenta no dpopme
BaHka, cO6CTBEHHOPYYHO UM 3aMOfTHEHHOE N MOANNCAHHOE UMK NepegaHHoe B ANEKTPOHHOM BUAE
no NHTepHeT-6aHKy, Ha OCHOBaHUM KOToporo baHk nogxntoyaeT / OTKNYaeT yCnyry no NpOBEAEHUIO
pac4eToB.

3asiBneHue Ha permctTpauuio TOproBo-CepBMCHOro NpeanpusaTUsA Ans nosyYyeHUs ycrnyru no
npoBeAeHUI0 pacyeToB no onepauusim C2B Cuctembl 6bicTpbIX NnaTexen BaHka Poccuum, roe
camMo3aHATble rpa)xaaHe BbICTYNaroT B KayecTBe nosy4yarenen nnartexen ot pusanyeckux nuy
3a ToBapbl (pabotkl, ycnyru) (3asBneHne Ha peructpaumto TCI) - 3aasneHne KnueHTa no
dopme baHka, COBCTBEHHOPYYHO MM 3aMoOfHEHHOE W MoAMNMCaHHOEe WNKu nepegaHHoe B
anekTpoHHOM Buge no WHTepHeT-6aHky, npegocTtaBnsemoe KnmeHtom B baHk B uensax
nogknoyeHuna TCI k Ycnyre.

3asBneHne 06 okasaHuM ycnyrm — B pamkax HacTtoswwmx [lpaBun — 3agdBneHne o
NOAKMIOYEHUW/OTKIOYEHUN YCnyru.

Komuceunsa — geHexxHas cymma, ynnadnsaemasi KnmeHtom baHky 3a okasaHue Ycnyru.
Mo6unbHoe yCcTpPOMCTBO - MOOUNBHOE NepcoHarnbHoe YCTponcTBO KnmeHTa nop ynpaBneHvem
onepaunoHHon cuctemsl iOS nnn Android, MMetoLLlee BO3MOXHOCTb Bbixoga B ceTb HTepHeT.
Mo6unbHoe yctpomncTtBo Knuenta (MYK) - MobunsHoe nepcoHansHoe ycTpoincTBo KnveHta nog
yrnpaBneHuem onepaumoHHon cuctemsl iOS nnu Android, umerollee BO3MOXHOCTb BbIxoa B CeTb
VHTepHEeT C ycTaHOBMEHHbIM MOOWMbHBIM NpunoxeHnem Telegram, obecneunBaiollee B LENsX
HacTodawmx Mpasun goctyn k NAK nocpeactsoM nMHoOpMaLMOHHO-TENEKOMMYHUKALUMOHHON CeTu
WHTepHerT.

Onepauusa CBIN C2B (B2C) — Onepauus, coBepLieHHas ¢ ncnonb3oBaHuem CBI1, B pesynbtate
KOTOpOW ocyllecTBnAeTcsa 6e3HannuHoe 3ayucrieHne [OEeHEXHbIX CpeacTB, MNOCTynawwWmx C
H6aHkoBckmx cyeToB [Nokynatenen, Ha Cuet Knuenta (Mepesog C2B) nnm 6e3HanunyHbI nepeBos
(cnncanwne) geHexHbix cpeacTts co CueTa KnmeHta ang 3auncneHms (Bo3sparta) Ha 6aHKOBCKUN cHeT
MokynaTens (Mepesog B2C).

Onepatop ycnyr MH(OpPMaLUOHHOro OOGMeHa - opraHusauusi, okasbiBawlwas baHky Ha
OCHOBaHUM 3akndeHHoro ¢ baHkom goroBopa ycnyru no obecnevyeHunto MHPOPMaLMOHHOIO U
TexHonormndeckoro B3ammogenctams ¢ OMNKL, CBIM. Onepatopom ycnyr nHopMaLmMoHHOro obmeHa
sansetca 3AO «3onoTas KopoHay.
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OnKL CBIl - opraHusaunsa, KOTOpas okasbiBaeT OnepaumoOHHbIE YCIyrM U YCryru nnaTtexHoro
knupuHra B CBIN. ®yHkumm OTNKL BeinonHaeT AkunoHepHoe O6LecTBo «HaumoHanbHasa cucrema
nnatexHbix kapT» (ganee - HCIK).

Mepeson CBI C2B (MepeBog C2B) - nnatexu dusndeckmx nuy (Mokynatenen) ¢ nomoLLbo
WHTepHeT-BaHka (MobunbHoro npunoxeHus) / MobuneHoro npunoxexnuss CBlManm B nonb3y
umetowero 3apernctpmpoBaHHoe TCIT KnueHTa, asnsiowerocs Camo3aHATbIM rpaXKgaHHOM, Ans
onnartbl TOBapoB, paboT 1 yCnyr ¢ NCMOSb30BaHMEM PEKBU3NTOB nepesoaa, nepefaHHbix KnueHtom
lMokynaTento B 3NeKTPOHHOW ¢hopme M nNpeacTaBneHHbIX B ToM 4vucne B Buae QR-koga no
nHuumaTtmee NokynaTens.

MnaTtexHas ccbinka CBIM — ccbinka, opmupyemas OIKL CBIN baHky (YyactHuky CBIT) B MAK ¢
nomoLubio MYK, ¢ peksuautamu, Heobxogumeimu anga coseplueHus Nepesoga C2B.
Mopo3putenbHas (MoweHHuYeckasa) Onepauus - nepeBo ¢ ncnone3oBaHmem CBI1, nmetowmn
npusHakn ero ocyulecteneHnss 6e3 gobposonbHoro cornacusa MNokynatensa/KnueHta. NpusHaku
OCYyLLLECTBMEHUS nNepeBOAa [AeHeXHbIX cpeactB 6e3  pgobposonbHoro cornacus  KnvenTa
ycTaHaBnmBawTca baHkom Poccum wn  pasmewartca Ha ero  oduumanbHOM cante B
NHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn «MHTepHeT».

Mokynatenb - dwu3nyeckoe nuuo, ocyuwectenawwee [llepesog C2B ¢ nomouplo CBOEro
Mo6unbHoro ycTpoicTaa.

Mpasuna OMKL CBIN - HopmaTtuBHble aokymeHTbl HCIIK, perynupytoline nopsiiok COBepLUEeHUs
Onepauun B CBI, Bkntoyas HopmaTuMBHble OOKyMeHTbl BaHka Poccun, npaBuna, ctaHgapThl,
TpeboBaHusi, yctaHoBneHHble OINKL, CBI1, pasMelleHHble Ha canTe no agpecy https://sbp.nspk.ru/.
MporpammHo-annapartHbIn komnnekc (MAK) — nporpaMMHo-annapaTHbIN KOMMMEKC, B TOM Yncne
yat-60oT (Telegram-601) (paspaboTtumkom kotoporo sBnsetca 3A0 «3onotas KopoHay),
paboTatowmnin Ha 6ase yctaHoBneHHoro Ha MYK npunoxenus Telegram, obecneynBaroLwmn B Lensx
HacTosLwwmx Npasun BO3MOXHOCTb NpoBeaeHus Nepesogos C2B / MNepesogos B2C, a Takke obmeHa
nHdopmaumen no MNepesogam C2B / Nepesogam B2C mexay KnveHtom n BaHkom nocpeactsom
NHOOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu  VIHTepHeT npu  ucnonb3oBaHun  KnneHTom
OwHamnyeckoro QR-koaa.

Perunctpauua TCN — peructpauusa bBankom TCIT B OlKL CBIT u npepoctaBneHue KnueHTty
poctyna k MNAK anst BoamoxHocTu npoeaenus Nepesogos C2B / NepeBogos B2C, a Takke obmeHa
nHcpopmaumen no Nepesogam C2B / MNepesogam B2C mexay KnueHtom n BaHkom nocpefcTsom
NHEOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn VIHTEpHET.

Cuctema BbicTpbix MnaTtexen (CBIM) - uMdpoBon cepsuc nnaTexHon cuctemol baHka Poccun,
npegocTaensembli YdyactHukam CBIT (npy yyactun AO «HCTIK», sBngowerocs onepauyoHHbIM 1
nnaTexHbIM KNMpUHroBbeiM ueHTpom CBIT), ans uenen ocywecteneHus [lepeBogoB AeHEXHbIX
cpeacTs B BantoTe Poccuiickon ®eagepaumn.

Camo3aHATbLIN rpaxaaHuH, Camo3aHATbIN — Knuent baHka, ABMNSOLWMNCA
HanoronnaTtenblmMKOM U NPUMEHSIOWNA  crieunanbHbli - HanoroeBblin - pexum  «Hanor  Ha
npodeccnoHanbHbIl JOXOA» B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccunckon Pepepauuu,
3apeructpupoBaHHbli B OlNKL, CBIT B kadectBe nonydatens lNepesogos C2B. lNMoaresepxaeHue
noctaHoBKkM KnveHTa Ha y4eT B KayecTBe Haroronnartenbliyka Hamnora Ha npodeccuoHarbHbIN
OOX04 OcCyllecTBnsieTca Ha ocHoBaHuM pAaHHbix ®PHC Poccum (nytem camocTosiTENbBHOMO
npepoctaenenuss KnneHtom cnpaeku B BaHk 0 mocTtaHoBKE Ha y4eT B KayecTBe Nnatenbluvka
Hanora Ha npodeccnoHanbHbii goxon ns ®HC Poccuu unu nytem nposepkn baHkoMm cratyca
HanoronnaTtenblUnka Ha ouumansHom carite PHC Poccuum).

CtopoHbl — BaHk n KnueHT.

Cuer — Tekywmn cuyeT KnueHta B BamoTe Poccunckon depepaunn, OTKpbiTbii B bBaHke B
COOTBETCTBMM C HacToswmmm Mpasunamum.

ToproBo-cepBucHoe npeanpusitue (TCIM) — peanusytowiaa ToBapbl (paboTkl, ycnyrn) Toproeas
TOYKa HOPUONYECKOro nuua, WHAMBUAYANbHOIO npeanpuHumartens, MU3nYeckoro nvua,
OCYLLECTBMAOLErNO NPeanpuHUMAaTEnbCKyl AesTenbHOCTb 6e3 rocyaapCTBEHHON perncrpauun B
KadecTBe uvHAMBMAYanbHOro npeanpuHumatenss (CamosaHsAToro), wnu dusandeckoro nuua,
3aHMMaloOLLErocs B YCTAaHOBMNEHHOM 3aKkoHoAaTeNnbCcTBOM Poccuickon ®eagepaunm nopsake YacTHON
NPaKTUKOM.
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Ycnyra - okasbiBaemasa baHkom KnveHTy B cooTBeTCcTBUM C HacTosAwwmmu MNpaBunamu ycnyra no
OCYLLLECTBIEHMIO pacyeToB Mo 3a4yucneHmtio Ha Cuyet KnueHta 6e3HannyHbIX OEHEXHbIX CPEeACTB,
nocTynarLLmx ¢ GaHKOBCKUX CHETOB NnaTenbLUMKOB - duaudeckmx nuy, (Mokynatenen) B kayecTse
onnaTbl 3a ToBapsbl (paboThl, ycnyru) ¢ ucnonb3oBaHmeM QR-koaa Ha ocHose CBI (MepeBog C2B),
a Takke no ocyulecteneHuto lNMepesoga B2C: Bo3spaTy co Cuyeta KnneHta Ha 6aHKOBCKue cyeTa
dusnyeckux nuy, (MokynaTtenen) paHee NONy4YeHHbIX OT HUX AEHEXHbIX cpeacTs no NMepeBoay C2B.
YyacTtHuk CBI1 — y4acTHMKM nnatexHon cucteMbl baHka Poccun 1 nnatexHon cuctembl «Mup»
— KpeauTHble opraHusauuu, 3aperucTpyvpoBaHHble B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepauun. baHk sienaetcsa YyactHukom CBIT.

ID nonb3oBaTtens npunoxeHua Telegram (ID nonb3oBaTenA) — 3TO cneuunanbHbIN LMGPOBOW
KOA, KOTOPbIN NPUCBaANBAETCS KaXA0MY MOMb3oBaTento MobunbHOro npunoxexus Telegram npu ero
yCTaHOBKE N HaCTpOWKe.

QR-kog - AByMepHbIM rpadumyecknii kop, cdopmupoBaHHbin no [Mpasunam OlKL CBIM wu
npegHasHadeHHbln ans onnaTel [Nokynatensmu ToBapoB (paboT, ycnyr), npuobpetaembix Yy
KnuenTa. QR-koa cogepXvTt B KOAMPOBAHHOM Buae nHhopmMaLmo, Heobxoaumyto ansi COBepLUEHUs
Onepauuun: 6aHkoBckue pekBuanTbl KnveHta (B TOM umcne HavmeHoBaHwe TCI1), cymmy u
Has3HayeHve nnaTexa.

QR-koa MoxeT ObiTb ABYX BUAOOB:

— Cratnyeckum QR-Kop - MHOropasoBbli KO, KOTOPBIM MCMonb3yeTcs ANA peanusauuun
KOHKpeTHoro Buga ToBapa (pabotbl, ycnyrn) B TCI1, cymMmMa NOKynku, COBepLlaeMoin Ha
ocHoBe CtaTtuyeckoro QR-koga, BBoanTca KnneHtom BpydHyto B MOBUNBHOM NpUnoXxeHnm
npu odopmneHum MNMepesoaa;

— [OnHamuyeckun QR-kopm - 0OHOPA30BbIA KOA, KOTOPbIA FEHEPUPYETCS U MpUCBanMBaeTCs
Ka)K[,OM KOHKPETHOW NoKynke ToBapa (paboThbl, ycnyrn) B TCI 1 cogepXuTt cymmy K onnaTe
(cymma onnatbl aBTOMaTMYECKM 3anonHsetcs B MoOWNbHOM  MPUMOXEHWUM Mpu
odopmnenun MNepesoaa).

Telegram (Telegram-60T1) - MobunbHoe npunoxexue, yctaHaBnuBaemoe KnmeHTom Ha MVYK,
obecneunBatowiee B uensx Hactoswwmx [lMpaBun goctyn KnvenTy k TMAK nocpepcteom
WH(POPMAaLIMOHHO-TENEKOMMYHUKAUMOHHON ceTn WHTepHeT, C nomMolbio koToporo KrimeHTy
JOCTYNHO ucnonb3oBaHue duHamuyeckoro QR-koaa.

O6Lwue nonoxeHus

Hactoswue lMpasuna asnstotcs yacTelo Mpasun KBO w perynupyloT nopsagok okasaHuss baHkom
Ycnyrn no  OCyLWeCTBREHWO pacyeToB MO 3aducrnieHnto Ha CueT KnuveHTa, sBngwouwerocs
Camo3aHsATbIM FpaXgaHMHOM, Ge3HanuuHbIX AEHEXHbIX CPeacTB, MOCTynawwWmx ¢ BGaHKOBCKUX
CYETOB MNaTenbLUKOB - manyecknx nuu (Mokynatenen) B kayecTBe onnatbl 3a ToBapkl (paboTl,
ycnyru) ¢ ucnonssosaHnem QR-koga Ha ocHoe CBI (MepeBop C2B), a Takke Mo OCYLLECTBNEHMNIO
MepeBopa B2C: Bo3BpaTy co CuyeTa ykazaHHoro KnveHta Ha ©aHKOBCKMe cyeTa (hmandecknx nuu
(MokynaTtenen) paHee NonyyYeHHbIX OT HUX AeHeXHbIX cpeacTs no MNepesoay C2B.

Ycnyra B COOTBETCTBMM C HacTosiwmmn [Mpasunamyn npepoctaBnseTcsa U3NYECKMM nuuam,
OCYLLECTBMAOLWMM NPeanpUHNMATENbCKYD AeATENbHOCTE 6e3 rocyqapCTBEHHOW perMctpauun B
KayecTBe mMHAMBUAYarnbHOro npeanpuHnmatensa (CamMo3aHATbIM), MPUMEHSIOWUMMK cneunasnbHbIN
HamoroBbIN pexum «Hanor Ha npodeccnoHanbHbIi 0OX04», KOTOPble MNPUCOEOUHUMUCH K
HacToswmMm NMpasunam.

KnneHT npusHaeT, uto, coBepwas lNMepeeog CBI C2B w/wnu MNepesog B2C nogreepxagaet, vto
NPUMEHSIET creumanbHbl HaroroBbIN pexum «Hanor Ha npodeccruoHanbHbIM 4OX04» U coBepLuaeT
Onepauuio ¢ ucnonb3oBaHnem CBI B pamkax BeaeHWst AeATENbHOCTU, B CBA3U C KOTOPon KnneHT
NPUMEHSIET creLmnanbHblA HAnoroBbln pexum «Hanor Ha NnpodeccMoHanbHbIA 4OX0OY.

Mopsaok noaknoyeHus Yenyru

Ycnyra npegocTtaBnsieTcsl Npu HanMyunm Unv ogHoBpeMEHHOM OTKpbITUM B BaHke CuyeTa KnueHTa B
BantoTe Poccunckon ®enepauum Ha ycrosusix Npasun.
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MopknioyeHune ycnyrn ¢ ucnonb3oBaHuem KnveHtom [OuHamudeckoro QR-koga ocyllecTBnsieTcs
npy yCrnoBUKW YCTaHOBKM Ha MOBunbHoM TenedgoHe KnueHta mobunsHoro npunoxeHusa Telegram un
npepoctaesneHusa baHky nHgopmarmm no 1D nonb3oBatens npunoxeHuns Telegram KnueHta.
Ycnyra nogkntovaeTcsa Ha OCHOBaHuM npefocTtaBneHHoro KnueHtom B bBaHk 3assneHus o6
okasaHuum ycnyru no coopme baHka Ha ycnoBusix, u3noxeHHoix B Npasunax. 3assneHne MoxeT ObiTb
npepocTaeneHo KnveHTom B nogpasgeneHme banka (Ha 6ymaxxHoM HocuTene ¢ cObCTBEHHOPYYHOM
Moanucelo) v B aNeKTPOHHOM BuAe Mo VIHTepHeT-6aHkKy.

[aton Havana npepocTaBneHus Ycnyrm €BnseTcsa faTta, NpocTaBrieHHas YnOnHOMOYEHHbIM
paboTHnkom baHka Ha 3asBneHUM O NOOKMOYEHMU/OTKIIOYEHMM YCryrn B pasgenie «O0TMETKM
BaHka» ykasaHHoro 3asBneHus. be3 npocTaBneHUs YMNOMHOMOYEHHbIM paboTHMkoMm baHka
YKa3aHHOW AaTbl M CBOEN NOANMCKU HanpoTUB YKa3aHHOW AaTbl Ha 3asBneHun, npegocTaBneHHbIM
KnvueHTom B BaHk Ha BGymakHOM HocuTene unu B anekTpoHHoM Buae no MHtepHet-baxky, Ycnyra
He cuMTaeTcs NOAKMIOYEHHON.

Pernctpauna TCI Knuenta B OlNKL, CBIN npoussogutcss BaHkom Ha OCHOBE MpeaoCTaBMEHHOro
KnvenTtom B BaHk 3asiBneHus Ha peructpauuto TCI, ocbopmneHHoro Hagnexaiimm obpasom Ha
OymaxxHOM HocuTene, nognucaHHoro KnneHtom u(nnu) Ha OCHOBE NpedoCTaBMEHUst yKa3aHHOro
3a8BNeHNs B SreKTPOHHOM BUAE B NOPSAKe U Ha yCroBUAX HacTosawmx MNpaswun.

K ogHomMy CueTy KnneHta baHkom MoXeT ObITb NOAKNIOYEHO/3aperncTpnupoBaHo Heckornbko TCIT.
Ha kaxxgoe TCI1 KnveHTom odopmnsieTcs otaenbHoe 3aseneHne Ha pernctpauuio TCI.

Onnata KnuneHTOM ycnyr, npegocTaBneHHbIXx baHkom, ocylecTBnseTca B COOTBETCTBUM C
Tapudgamu.

MopkntoueHne Ycnyrm ocywiectensieTca baHkom B TedeHune 3 (Tpex) pabounx gHen, cnegyowmx 3a
Aarton npuHaTua 3assneHus Ha permctpauuio TCr.

Ona nogkntoveHua Ycnyrm KnneHTt 06513aH BbINOMHUTL COBMECTHO ¢ BaHKOM OeNcTBUSA, yKkazaHHble
BaHkoM B MHCTPYKUMKM Ha NoaknioYeHne Ycnyrmn u cosepuernme Onepauni ¢ ncnons3osaHnem CBI1,
pa3meLleHHoN Ha canTe baHka www.energotransbank.com, a TakKe CamMoOCTOATE/IbHO COBEPLUUTD
TecToByto onepaymio Nepesoaa C2B B cOOTBETCTBMM C YKA3aHHOM MHCTPYKLMEN.

B uensax ocywectenexus Nepesogos C2B n MNepesogos B2C, coepluaembix ¢ UCNOMNb30BaHNEM
CBI1, baHk ocyuwectensaetr Peructpaumio TCIT KnuneHta un Cueta (CuetoB) B OlKL CBI1 Ha
ocHoBaHuM 3aaBneHus Ha peructpaumto TCI. MNMopsagok ynnatel BaHky KnueHTom Bo3HarpaxaeHus
3a Peructpauuio TCI1 ocyliectBnaeTca B COOTBETCTBMM C AevcTByowmMn Tapudamu baHka u
nopsiikoMm, ykasaHHomMm B Pasgene 5 HacTosawwmx Mpasun.

BaHk nHdopmupyeT KnveHTa o nogknoyeHun KnueHTy Yenyrn nocpeacTtBoM TeneoHHOro 3BOHKa
Ha Homep TenedoHa KnueHTta, ykasaHHbiM KnveHTom B 3assneHun KBO u gpyrux 3asiBrneHusx,
npepocTasnsemblx KnneHtom B baHk, nnu nytem otnpasku cooblieHns no MHTepHeT-baHky.

B cnyyae nonyyeHunst KnneHtom Cratudeckoro QR-kofa nonyyunts ero rpacmyeckoe nsodpaxeHme
KnveHT moxeT nocpenctBoM nuyHoro obpalleHns B baHk unu nytem nonyyvyeHusa no UNHTepHeT-
BaHky.

NMopspok okaszaHua Ycnyru

O6wue nonoxeHus.

MpoeeneHune Onepauun ¢ ucnonb3osaHmem CBIN BO3MOXHO npu ycnoBuu, 4to BaHk-oTnpaButens
n baHk-nonyyatene npucoeauHunuce k CBIT B nopsagke, yctaHoBneHHom BbaHkom Poccun, wn
AaBnsTca YyactHukamm CBIN, a Takke OCYLWeCTBNAT 06CnyXuBaHWe KNMEHTOB Ha 6ase
dyHkumoHana CBI1, nossonstowero coepwartb onnaTty ou3ndyeckum nuuom ToBapoB / paboT /
ycnyr B none3y TCI1.

KnveHT npusHaeTt, uto coBepuieHune lNMepeoga C2B w/unu Mepeeoga B2C o3HavaeT, 4yTo KnueHt
npeaBapuTENbHO O3HAKOMUIICS WM COrMaceH C pa3MepoM W MOpsigkoM B3uMaHus Komumccuw,
OENCTBYOLMMIN Ha MOMEHT coBepLueHus Nepesoga C2B n/vnun MNMepesoga B2C, ycTaHOBNEHHbIMU
HacTosawmmMuy MNpasrunammn n Tapudamu, K KOTopbIM KNUEHT NPpUCOeAMHUIICS B LESTOM.

Mopsgok B3anmopacyeToB mexay baHkoM n KnneHTom ocylecTBnsieTcs B NOpsiake, yKasaHHOM B
Pasgene 5 HacToswwmx NMpasun.
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Bce pevictBua (6espencteusa) Knuenta (TCI1), ceasaHHble ¢ obecnyxuBaHmem [lokynatens no
Onepauusam, coseplueHHbIM € ucnons3oBaHnem CBI, ssnsioTca gencteusamu (6es3genctemnsamm)
KnveHTta, n KnneHT npuHsan Ha cebs pUCKM HaCTynreHus BO3MOXHbIX HebnaronpusaTHbIX
nocneacTeun Takux gencteun (6espgenctemn) TCI.

baHk yBegomnset KnneHta o coseplueHHon Onepaumm CBIT cnegytowmmm cnocobamu:

— npuv ucnonb3osaHun Knnentom Ctatudeckoro QR-koga nytem npefocTaBneHns BbINUCKN
no Cuety KnueHTta B nopsgke, onpegeneHHbiM n. 20 «O6wWmx ycrnoBui oTKpbITUs CyeTos,
ocywectBneHns Onepaumin no cYeTy», ABMAAIOLMXCS YacTbio HacTosawwmx Mpasunm;

— npu ucnonb3oBaHun Knnentom AuHamuueckoro QR-koga nytem otobpaxenus KnveHty
nHdopmaumm o cosepwerHHon Onepauun B MNAK (Telegram-6oTte), gocTyn K KOTOpPOMY
obecneunBaetcsa nocpeactesom MYK KnmeHra.

Mopspok nsmeHeHusi napameTpoB / OTKNOYEHUs YCnyru.

Ons nameHeHuWst napameTpoB MNU OTKMoYeHns Ycnyrn KnneHT obpalaetca B opumc baHka mnm
HanpaBensieT COOTBETCTBYIOLLEE 3asBMIEHNE B ANEKTPOHHOM Buge no NHTepHeT-0aHKy.

M3ameHeHne napameTpoB / oTknoyeHne baHkom Ycnyru no nHnumatnee KnueHta nponssogutcs Ha
ocHoBe npegocTtaBneHHoro KnneHtom B baHk 3assneHus Ha pernctpauuto TCI1, odbopmneHHoro
Hagnexawmm obpa3oMm Ha OymaHOM HocuTene W MnoAnucaHHoro KnveHTom, unu Ha OcCHoBe
NpenocTaBneHNst yKasaHHOro 3asiBNeHust B 3NEKTPOHHOM BuAe B nopsigke v Ha ycrosusx n. 3.4
HacToAwmx MNpaswun.

N3meHeHve napameTpoB / oTknoveHne baHkom Ycnyru ocywectsnsetrca baHkom B TeuyeHue 3
(Tpex) pabounx aHen, cnegyoLwwmx 3a AaTton NpuHaTua 3assnexHus Ha permctpauumio TCI.

Ons nameHeHns napametpoB Ycnyrn KnneHT 06a3aH BbINOMHATL COBMECTHO ¢ baHkom agencrteuns,
yka3aHHble BaHKOM B MHCTPYKUMM Ha noaknioyveHne Ycnyrm n cosepuweHne Onepaumi ¢
ncnonb3oBaHnem CBlN, pa3melleHHol Ha canTe baHka www.energotransbank.com.

BaHk nHdpopmupyeT KnueHta o6 nsameHeHnm napametpoB u oTknodeHun Knventy (TCI KnnenTa)
Ycnyrmn nocpectsom TenedoHHOro 3BoOHKa Ha Homep TenedoHa KnueHTa, ykasaHHbli KnueHTom B
3aasneHun KBO 1 gpyrunx 3asBneHusix, npegocrasnsgembix KnueHtom B BaHk, unu nytem otnpasku
coobueHunsa no MIHtepHeT-baHky.

B HuxecneaytoLwmx criydasix Ycnyra MoxeT ObiTb OTKIto4YeHa KnmeHTy no nHnumaTtnee baHka, o yem
BbaHk yBepomnsaet KnueHta nocpeAcTBOM TenedOHHOro 3BOHKa Ha HoMmep TenedoHa KnueHTa,
yka3daHHbli Knnentom B 3assneHun KBO u gpyrux 3asBneHusix, npegocTtasnsemblx KnueHtom B
BaHk, nnu nytem otnpasku coobLieHus no NHTepHeT-baHky:

— npu pacTtopxeHun Jorosopa KBO;

— npu 3akpblTun CyeTa, ykaszaHHoro B 3asiBrneHun Ha peructpauuto TCIT,

— B WHbIX cny4vasx, YCTaHOBMEeHHbIX Hactoswwmmu [Npasunamu, MNpasunamu OlKL CBIT,
HopMmaTMBHbIMK akTamn baHka Poccum n/vnu 3akoHogaTtenscteom PO.

Mopspok ob6cnyxnBaHus KnueHTta npu nucnonb3oanum Knuentom fiuHammyeckoro QR-koga.
KnveHT ocyLlecTBnAeT TexHonornyeckoe B3ammogencrame ¢ baHkom npu nposegeHnn Onepauun ¢
ucnono3oBaHnem CBI1 4yepe3 Telegram-60T B npunoxeHun Telegram, ycTaHOBNEHHOM Ha
MobunbHoM ycTponcTee KnueHTa.

KnueHT npepocraenseT B baHk ID nonb3oBatens B 3asasneHuu Ha pernctpauuo TCI anga goctyna
k Telegram-6oTy.

®PyHkumMm 1 Onepauun, goctynHble KnueHTy B Telegram-6oTe (B 3aBUCMMOCTM OT YKa3aHHbIX B
3assneHun Ha peructpauuto TCI1 ceBegeHuin):

— 3anpoc Ha reHepaumto uHamnyeckoro QR-koga/lnaTtexHon ccbinkm CBIT,;

— [poBepka cTtatyca coBeplueHHon [Nokynatenem Onepauum B nonb3y TCIT Ha ocHoBe
OunHamunueckoro QR-kopa/lnatexHon ceoinku CBI (Mepesopga C2B B uenax onnatbl
Mokynatenem ToBapoB, paboT, ycnyr);

— CoseplueHune Onepaumm No YacTUYHOMY MK NONHOMY Bo3Bpaty [lokynaTtento AeHeXHbIX
cpeacts ([Nepesoa B2C) no paHee onnayeHHomy [Nokynatenem QuHamudeckomy QR-koay,
creHepMpoBaHHOMY yka3daHHbiM TCIT;

— [TlpocmoTp cnncka 3aperncTpmpoBaHHbix JuHamunyecknx QR-kogos.

Bce dyHkumn, a Takke gencteus no coseplueHno Onepaumm, BbIMOMHEHHbIE C UCMONb30BaHNEM
Telegram-6oT1a n (unn) MobunbHOro ycTponcTBa ABMAIOTCS COBEPLUEHHBbIMU KnneHTom, n KnueHT
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HeceT OTBETCTBEHHOCTb 3a MOCNeACTBUHA, B TOM 4ucne, HebnaronpuaTHble, TakMx (PYHKLMNA U
OEencTBUN.
Wcnonb3oBaHne Telegram-6ota B npunoxeHun Telegram pna cosepweHus [lepesoga C2B
ocyuwiectBnsieTcss KnneHTOM B COOTBETCTBUM C MHCTPYKUMEN Ha noAkmnoyeHne Ycnyrm u
coBepweHme Onepaumn ¢ wucnonb3oBaHnem CbBll, pasmeweHHon Ha cante baHka
www.energotransbank.com.
Mopspaok obcnyxuBaHua KnuenTta npu ucnonb3oBaHuu Knnentom Cratnyeckoro QR-kopa.
Mpn wncnonb3oBanun KnneHtom CraTtundeckoro QR-koga TexHonormveckoe B3anMMOAencTeue
KnueHTa c baHkom He npeagnonaraeTcs.
KnueHT npepoctaBnseT rpadudeckoe msobpaxeHne Crtatmyeckoro QR-koga lMokynatensm ans
coBepLueHus Nepesoaa C2B ntobbiM yaobHbIM Anst Hero cnocobom (pasmeluas B nomereHun TCI
n/vnu Ha cavite TCI u/vunn nHeIM cnocobom).
Mpn ucnonb3osaHmm Ctatmnyeckoro QR-koga KnneHToM HEBO3MOXHO coBeplueHne Onepauuun no
YacTU4HOMY unu nonHomy Bo3epaTy [Mokynatento aeHexHblx cpeacTts (Mepesog B2C) no paHee
onnayeHHomy Nokynatenem Ctatudeckomy QR-koay, npuHagnexawemy TCIT.
KnueHT HeceT OTBETCTBEHHOCTb 3a NpepocTaBneHue [okynaTento 4OCTOBEPHOIO NOMy4EHHOro oT
Bbanka Cratnmyeckoro QR-koga. KnueHT 006sa3aH  obecneuntb HegomnyweHWe MogMEHbI
npuHagnexawero TCI Ctatnyeckoro QR-koaa B Lenax HegonyLweHns MOLLIEHHUYECKUX OeNCTBUS
CO CTOPOHbI TPETBbUX NULL B LENSX KpaXkn AeHexHbix cpeacTs y [Nokynatenen TCI.
BaHK He HeceT OTBETCTBEHHOCTb 3a HeBbiNOnHeHne KnueHTom o6si3aHHOCTU MO HeJoNnyLEeHUo
nogmeHbl npuHagnexawero TCI Ctatnyeckoro QR-koaa.
Mopsapok nHopmaumoHHoro conpoBoxaeHusa KnmeHta BaHkom npu okaszaHuu Ycnyru.
BbaHk uHdopmmpyet KnmueHta o npoBoauMbix BaHKOM MMaHOBBIX M BHEMMAHOBbLIX TEXHMYECKUX
paboTax, CBs3aHHbIX C BPEMEHHOW HEeOOCTYMHOCTbIO MM HepaboToCnOCOBHOCTLIO Yenyru (B TOM
yucre, HO He orpaHn4YMBasck, HepaboTocobHocThio MAK), a Takke 0 nepepbiBax B paboTe Ycnyruy,
cBaAsaHHbIX ¢ genctenamm AO «HCIK» nnn LleHtpaneHoro banka P® nobbiv 13 HkeyKkasaHHbIX
cnocoboB:

— [TlocpeactBom pacchbinikv MHPOPMaLMUOHHBIX coobLweHn No NIHTepHeT-6aHkKy;

— TlocpeacTtBom pasmelleHns nHopmMaunmn Ha cante baHka www.energotransbank.com;

— TlocpepctBoM pasmelleHus WHdopmauum B nomelleHusx oducoB baHka B MecTax,

OOoCTynHbIX Ans KnveHTos.

KoHcynbTaumoHHas TexHnyeckas nogaepxka KnveHToB no Bonpocam paboTocnocobHOCTM Yenyru
ocyulectensieTcs baHkom 24/7.
TexHn4Yeckme BONPOCHI, CBA3aHHbIE C NoAknmtoveHnem KnueHty Ycnyru, ocyulectensetcst baHkom B
paboyee Bpemsa bBbaHka (¢ 09:00 po 18:00 (KanuHuHrpagckoe Bpems)). Onsa nonyyeHus
KOHCYNbTaLUMOHHON TEXHUYECKOW noaaepXkn KnveHT moxeT obpatuTtbes B baHk no tenedgoHam,
yKasaHHbIM Ha oduumansHom cante baHka www.energotransbank.com.

Mopsaaok ocyuwecTBrieHus pacyetoB mexay KnmeHtom n baHkom 3a Yenyry

BaHk npousBoouT 3auncneHve OeHexHbix cpedcTB no lepesogam C2B Ha CuyeT KnunedTa,
yka3aHHbIV B 3asBneHuun Ha permuctpaumio TCI, B pexxume peansHoro BpemeHu. Mpu atom baHk He
HeceT OTBETCTBEHHOCTM 3a Cryyam 3agepxku 3auncnenns cymm Nepesogos C2B, BO3HUKLIEN He MO
BuHe baHka. [JeHexHble cpeacTBa, npuuntatowmeca KnueHTy, saumcnsanTca baHkoM oTAeNbHbIMU
cymmamu no kaxgomy Nepesoagy C2B.

3a okaszaHue Ycnyrm B pamkax Hactoswux [pasun KnueHnt ynnauvBaet baHky Komuccuio B
cooTBeTCcTBUMM C Tapudpamn, OeACTBYIOLWMMU Ha MOMeHT cnucaHus Komuccun. NHpopmaums o
Oencteytowwnx B baHke Tapudax pasmelleHa Ha odulmnansHoM cante baHka B ceTn MIHTepHeT no
agpecy www.energotransbank.com, Ha cTteHgax B odumcax baHka u ero 0060COGnEHHbLIX W
BHYTPEHHUX CTPYKTYPHbIX nogpasaeneHnin baHka.

3a Peructpauuto TCI1 B pamkax HacToswmx MNpasun KnveHT ynnayuBaeTt baHky Bo3HarpaxaeHue
(nnaTty) B cootBeTcTBUM C Tapudamn.

Cymmbl Komucenm, paccuutbiBaeMble OT kaxgow cymmbl MepeBoga C2B u cymMmbl BO3BpaToB
(MepeBopos C2B), n onnata baHky Bo3HarpaxaeHus (nnatel) 3a Peructpauuto TCI 8 OMNKL, CBIM1
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cnucbiBatoTca baHkom co Cueta KnuneHta, ykasaHHoro B 3aasneHun Ha peructpauuio TCI.

lMpn HepocTaTOMHOCTM AeHexHbIXx cpedcTB Ha Cuyete KnmenTta gna onnatbl Knventom Banky
Komuccun wn/vnn BosHarpaxgeHusa (nnatbl) 3a Peructpauuwto TCIl w/unn BosspaTa KnueHTom
OeHexHbIx cpeacTs [Nokynartento 3a oTka3 oT npuobpeTteHua Nokynatenem ToBapos, paboT u ycnyr
(MepeBogos C2B) baHk ocyluecTBNseT cnnucaHne AeHeXHbIX CPeacTB ¢ Apyrmx cyetoB KnuveHTa,
OTKPbITbIX B BaHke Ha ocHoBaHMK MOGLIX AENCTBYOLWMX AOrOBOPOB GAHKOBCKOrO cyeTa.

CnucaHune geHexHbIx cpeactB co Cuyeta KnveHTa ans Bosspata KnueHToM OeHEXHbIX CpeacTs
MokynaTtento 3a oTka3 oT npnobpeTteHus MNMokynatenem ToBapos, paboT n ycnyr (Mepesogos C2B)
ocyliectensetca baHkom B pexxume, 61M3KOM K peanbHOMY BPEMEHM.

B cnyyae oTcytcTBMA Ha CueTe KnneHTa AeHexHbIX CPeAcTB, Noaexalimx CIMcaHmnio CornacHo .
6.1.2 HacTosawmx lNMpasun, KnneHT no TpebosaHuio baHka 0ba3yeTcs B TedeHne 3 (Tpex) paboumx
AHEeWn co AHS nony4veHus gaHHoro TpebosaHusa nepeuncnutb banky Komuccuio 3a lMepesog C2B u
CyMMy ocyuiecTBnieHHoro baHkom B nonb3y NokynaTtens so3spara ([lepesoga B2C) no peksuanTtam,
yKa3aHHbIM BaHkoMm.

3a HapyLueHve cpoka onnatbl AeHeXHbIX cpeacTB baHky, ykasaHHoro B n. 5.7 HacToswwmx lNMpasun,
KnneHt no TtpeboBaHuto baHka ynnaumBaetr baHky neHu Ha cymmy TpeboBaHus, KOTopoe
onpegensieTcs B poCccUCKux pybnax — m3 pacyeta 0,1% oT pasmepa NpOCPOYEHHOW CyMMbl 3a
KakObli AeHb NPOCPOYKN.

Mpun cnucaHnm baHkom AeHexHbIX cpeacTs co cHeToB KnneHTa, OTKPbIThIX B BantoTe, OTIIMYHON OT
BanioTbl obs3aTenbCcTBa, baHk BNpaBe KOHBEPTMPOBATb CMMCaHHbIE AeHEXHble CPeAcTBa Mo Kypcy
N Ha yCrnoBusIX, yCTaHOBMNEHHbIX baHkoM Ha gaTty coseplueHus onepauni. CTOPOHbI NPU3HAKOT, YTO
AaHHOe cornacue Ha cnucaHve AeHeXHbIX CPeAcTB SABNAeTCs 3apaHee AaHHbIM akuenTom KnveHTa.
Mopsgok n nocrefoBaTeNbHOCTL B3MMaHWA nnatbl onpegensetca baHkom camocToaTensHo,
NCXoAa M3 JOCTaTOMHOCTW AEHEeXHbIX cpeAcTB Ha 6aHkoBckvMx CueTax KnneHTta, OTKpbITbIX Ha
OCHOBaHUM Jorosopa 6aHKOBCKOIo CYETa, a Takke C y4eTOM YCrOBU COOTBETCTBYIOLMNX TapUHbIX
NMNaHoB M UHbIX cornatueHnin mexay baHkom u KnueHtom.

KnuneHT npepocTtaBnseT baHky nmpaBo cnucbiBaTb Ha YCNOBUSIX 3apaHee AaHHOro akuenta 6es
pacnopsikeHns KnveHta B TeyeHwe Bcero cpoka aencteua [orosopa KBO (a Takke 40 NMOMHOro
ucnonHenns Knuentom obszatenscts no fJorosopy KBO) ¢ nobbix CyetoB KnueHta B BaHke
Komuccuio 3a Yenyry n cymmel Bo3BpaToB KnNneHTOM AeHexHbIX cpeacTs lNokynaTtento npu otkase
oT nprobpeTteHusd MNokynatenem ToBapos, pabot u ycnyr (Mepesogos C2B), a Takke CyMMbl UHbIX
obsasatenscTB KnueHTta no Hactoswmm lNpasunam, B pasmepe ykasaHHbIX B HacToswmx [Npasunax
06sa3aTenbCcTB KnveHTa No COCTOSHWMI0 Ha OeHb TaKoro cnucaHus, ucxoas ns Tapudos baHka u
ycnosun Npasun KBO. Takoe cnucavve baHk BnpaBe ocCylecTBnATb C MCMNONb30BaHUEM HopM
pacyeToB U pacyeTHblX (MfaTeXHbIX) [OOKYMEHTOB, MPEAYCMOTPEHHbIX OEeWCTBYHOLLMM
3akoHogartenscTBoM Poccuickon denepaumm, B T.4., aktammn baHka Poccun. B yactHocTu, Takoe
cnucaHune baHk BnpaBe OCyLLeCcTBASATL C UCMONb30BaHMeM GaHKOBCKOro opaepa.

NMpaBa n 0653aHHOCTN CTOPOH

BaHk BnpasBe:

[aBaTb KOHCYNnbTaLuMK No Borpocam coBepLueHns Onepauuin.

CnmcbiBaTb 6e3 pacnopsikenus KnnenTta cymmbl Komucenia no Mepesogam C2B v Bo3HarpaxaeHust
3a Peructpauuio TCI1 co Cueta KnueHTta, a Takke CO BCeX UHbIX cyeToB KnneHTa, Ha yCnoBusX
3apaHee faHHoro KnveHTom akuenTta, B AeHb 3a4UCNEeHUs OeHEXHbIX CPeacTB, MOCTYNUBLUMX MO
MepeBogam C2B Ha CuyeT KnveHTa, B COOTBETCTBUM C YCINOBUSIMWU A0OroBopa GaHKOBCKOrO cyeTa,
Tapudamu n ycrnosusammn Hactoswux MNpasumn.

BbaHk BnpaBe TpeboBaTb OT KnueHTta, Kak oo, Tak u nocne pactopxeHus (npekpatieHusi) [lorosopa
KBO Bo3wmelleHnss bavky cymm BosBpalleHHbIX [Mokynatenam geHexHbix cpeacts (Mepesogos
B2C) B cnyyasx, korga Nepesoa B2C peannsoBaH baHkom npu OTCYTCTBUM UM HEAOCTATOYHOCTM
AeHexHbIx cpeactB Ha Cuyete KnmeHTa u(uMnum) npyu HamuMumMm orpaHWyeHuin (apecToB AeHEeXHbIX
cpeactB Ha CueTe, 3anpeToB, NMPUOCTaAHOBEHWI onepauun no CueTy KnueHTta) Ha OCHOBaHMM
pELLEHUIN HAanoroBbIX, CyaeOHbIX M UHBIX YMOMHOMOYEHHbIX OPraHoB (M1L), @ TakkKe B MHbIX Cyyasx,
Korga B COOTBETCTBUM C yCroBusMUM HacToswmx MNpaeun KnneHT 06s3aH ocyLecTBNATL BbinnaThl
OeHexHbIX cpeacTts baHky.
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6.1.4.

6.1.5.
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6.1.8.

6.1.9.

6.1.10.

6.1.11.

6.1.12.

6.1.13.

6.1.14.

MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
dusunyeckmx nuuy, B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 4.1.)

BaHk BnpaBe cnucbiBaTb B cooTBeTcTBUM C [paBunammn KBEO 6e3 pacnopspkeHmsa KnueHta co CueTta
KnueHTa, a Takke co Bcex MHbIX cHeToB KnueHTa Ha ycnosusix 3apaHee gaHHoro KnveHTom akuenTta
BCE CYMMbl AEHEXHbIX CPeACTB, KOTOpble B COOTBETCTBUU C N.6.4.14 HacToswumx MNpasun KnueHT
0bs3aH ynnauveaTb baHky. Takoe cnucaHue baHk BnpaBe OCyLleCTBMATb, HAa4YMHaAs C MOMEHTa
3akntodeHusa Jorosopa KBEO 1 go nonHoro ucnonHeHns obasartenscts Knnenta no Jorosopy KBO.
M3meHsTb cocTaB OyHKUMI, OOCTYMHbIX B Telegram-6oTe npunoxeHuss Telegram n nopsigok mx
paboThbl.
OTknounTb YCnyry B 0QHOCTOPOHHEM Mopsigke no uHuumaTtueBe baHka u (Mnum) no 3asasneHuto o
NOAKIHOYEHNW/OTKIOYEHUN YCNyTn.
MpuoctanaenmBaTth NepeBogbl C2B B agpec KnuneHTa npw BbISBNEHUN NPU3HAKOB COBEPLUEHNS
onepauun 6e3 gobposonbHoro cornacus Nokynatens, B TOM Ynicne npu noctynneHnn B baHk ot
OnkKy, CBIN ysegomneHus o MNogo3putenbHbix (MoweHHNYeckux) onepauusx Nepesogos C2B.
Mpuoctanasnueath NepeBoasl B2C B agpec lNMokynatensa npu BbisiBNEHUN NPU3HAKOB COBEPLLEHUS
onepauuin 6e3 pobposornbHOro cornacus KnueHrta, B Tom yucne npu noctynneHun B bank ot OlMKL,
CBIN yBepomnennss o [NogosputenbHbix (MowweHHuYecknx) onepaumsx [lepesogos B2C. Bce
Oe’CTBNS NPOM3BOAATCH B COOTBETCTBUM C pasgenom 4 MNpasun KBO.
MpuBnekaTb TEXHOMOIMYECKMX NapTHEPOB ANs obecnevyeHnss UHPOPMALMOHHOIO U MPOrPaMMHOro
B3aMMOZeNCcTBMA B NpoLecce ocyuwecternenns MNepesogos C2B/IMepesogos B2C.
MpuoctaHaenueatb KnueHty goctyn k MNepesogam B2C, ecnn y baHka oTCyTCTBYET BO3MOXHOCTb
ans cnucaxusa co CyeTta (OTCYTCTBUE MITM HELOCTATOMHOCTb CPEACTB, apecT UM NPUOCTaHOBIEHNE
onepaumn no CueTy Ha OCHOBAHUW pELUEHUI HaNoroBblX, CYAeOHbIX OpraHoB) CyMMbl
Bo3BpaLlLeHHoro nepesoga (Mepesog B2C) n/unu Komnccum B cootsetcTeum ¢ Tapudamm.
He wcnonHatb (OTkasaTb B WUCMOMHEHWW) pacrnopshkeHne Ha ocylectsreHne Onepauuni,
CoBepLlleHHbIX € ucnonb3oBaHmem CBIM no Cuyety B nobom M3 criyyaes, YCTAHOBMEHHbIX
Oe’CTBYOWMM 3akoHodaTensctsom P® n (unn) HopmatmBHbiMK aktamu baHka Poccun n (nnm)
HacToswmmm Mpasunamu.
He npvHumaTh K ncnonHeHuto (oTkasaTb B MpMeme) pacnopsikeHus Ha ocywecteneHne Onepauni,
COBepLUEHHbIX C ucnonb3oBaHnem CBI1 B cnyyae, korga oTka3 B MNpuUeME K UCMOMHEHUIO
pacrnopsXeHnss NpefyCMOTPeH OEeNCTBYOLWUM 3akoHoaaTenbcTtBoM PO u (Mnn) HopmaTyMBHLIMU
aktamn baHka Poccun u (unu) Hactoawmmu Mpasunamu.
Pasmewats nHgopmaumoHHble Matepuanbl baHka 06 Ycnyre B mMecTtax peanusauvu TOBapOB
(pabor, ycnyr) KnveHta.
CnucbiBaTb 6e3 pacnopsbkenus KnveHta co Cueta KnmeHTa, ykaszaHHoro B 3asiBNeHUM Ha
pernctpaumto TCI1, a Takke co BCexX UHbIX cHeTOB KnneHTa, cornacHo 3apaHee JaHHOMY akuenTy B
nopsigke, yctaHosneHHoM [Npasunamm KBO, cneayowmne cymmbl AeHEXHbIX CPeACTB:
— BCe CyMMbI, KoTopble OyayT cnucaHbl ¢ baHka B TeueHue 180 (cTta BOCbMMAECATM)
KaneHgapHbIX AHEN C AaTbl pacTopXeHus HacToswero [loroBopa nnu B3bickaHbl ¢ baHka
BHE 3aBMCMMOCTM OT CpOKa B3bICKaHWS MO nNpeTeH3usM (uckam) Y4yacTHukoB CBIl,
BbICTaBMeHHbIM  (NpeabsiBreHHolM) baHky no  OnepauusaMm, COBeEpLUEHHbIM  C
ncnonb3oBaHvem CBI1, npusHaHHbIM HEAENCTBUTENBHLIMU UM COBEPLUEHHBIM C MOOBLIMK
HapyLIeHnaAMY;
— BCe CyMMbl, He Bo3MmelleHHble baHky no Onepaunsim, coBepLUEHHbIM C UCMOMb30BaHMEM
CBIT;
— B MNOMHOM 00beMe BCE CyMMbl OEHEXHbIX CpeacTB, nepeyncrieHHbix baHkom Knnenty B
COOTBETCTBMM C YCMNOBUAMMU HacTodAwmx [paBun, n He ynnayeHHblX (He BO3MELLEHHbIX)
BaHky B cBSi3M C oOTMeHoM nubo npuoctaHoBrneHnem Onepaunii, COBEPLUEHHBLIX C
ucnono3osaHnem CBI1 u(Mnn) no WHbIM MpuyYMHaMm (B YacTHOCTM, B Cny4yae
MoposputenbHbix (MoleHHuYecknx) onepauuax lMNepesogos C2B wmn(unu) ocnapusaHus
Onepauun ¢ wucnonb3oBaHnem CBIl u(unu) Hanmumss cboeB B paboTe
obopynoBaHusi/kaHanoB cBsA3u 1 (unu) Hapywenus Mpasun OTNKL, CBI n(nnn) HapyweHns
KrnveHTom ycnosuii HacTtoawmx [Mpasun.
YcTaHaBnuBaTtb orpaHuMdeHust (numutbl) Ha Onepaunn, coBepLleHHble C ucnornb3oBaHunem CBIT.
Ycnosusa n pasmep orpaHndeHuii baHk Bnpaee ycTaHaBnuBaTb B COOTBETCTBUU C Tapudamu.
MepenaBsaTb cocTaBnswoLWYy0 OaHKOBCKy0 TanHy uHdopmaumio o CuyeTe n onepauusax no Hemy
TPETbMM IMLAM, B YACTHOCTMU, APYrMM KpeauTHbIM opraHu3dauusam, AO «HCIIK», uHbIM nvuam,
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MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
dusunyeckmx nuuy, B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 4.1.)

yyacTBylOLWUM B pacyeTax M (unu) obmeHe uHdopmaumen, HeobxoaMmMon ANsi OCYLLECTBMNEHWUS
pacyeToB no Onepaumsm ¢ ucnonb3oBaHmem CBl1, B uensx mcnonHeHus Hactoswwmx [Mpasun,
Mpasun OMNKL, CBI, HopmaTueBHbIX akToB BaHka Poccun.

OTtkasaTb KnueHTy B Oka3aHum Ycnyru B CnegyloLwmx cnyyasx:

— Mpu OTCYTCTBMU Y BaHKa TEXHUYECKOW BO3MOXHOCTM Ans paboTel B CHIT;

— NPV TEXHUYECKMUX HEUCTNPABHOCTSAX KaHaroB CBSA3W u/unn obopygoBaHus;

- B cny4vae HapyweHusa KnneHtom ycrnosun Npasun;

— NPV Hanmu4mMM 3anpeToB UM OfPaHUYEHN Co CTOPOHbI baHka Poccumn Ha ocylecTBneHue
Onepaunn, coBepLleHHbIX ¢ ncnonob3osaHnem CBIT;

— npwu Heonnate Knnentom Komncenin 3a Onepaumm, coBepLUeHHble ¢ ucnosnb3oBaHmem CBI1,
npegycMoTpeHHbIx Tapudamu, u /vnn nmobon MHOW cymmbl noboro mM3 oba3aTenscTB
KnueHTa, npeaycmotpeHHoro MNpasunamu KBO;

— npyv Hanuuuu y baHka nogo3peHMn wu/vnu MHQOPMaUUM O HECAHKLMOHWPOBAHHOM
xapaktepe Onepauui, Nogo3putensHbIX (MOLEHHUYecknx) Onepauui;

—  npwv nosiBneHum pucka Hapywenus Knuentom 3akoHogatensctea P®;

— NpV HegoCTaTOMHOCTM AeHexXHbIX cpeactB Ha Cuete KnveHta n (unn) npy Hanmuuyum
YCTaHOBMEHHbIX B COOTBETCTBMM C AENCTBYIOLUM 3akoHodaTenbcTBoMm Poccuickon
®epepaumn n (nnm) OoroBopom KBO ntoboro m3 orpaHuyeHuii (B 4acTHOCTM, apecTa
OEHEeXHbIX CPeAcTB, NPUOCTaHOBNEHUsI onepauun 1 T.n.) no Cyety KnueHTa;

— B WHbIX cny4vasix, ycTaHoBneHHbIx HacToswmmu Mpasunamu KBO w/vunu Mpasunamm ONKL,
CBIN n/vnn HopmaTtueHbIMKM akTamn baHka Poccun n/vnun 3akoHogatensctsom PO;

— npwv no6om HapyweHun Knuentom MNpasun KBEO w/vnu npu Hannunm y Banka nHdopmaumm
O HenpumeHeHun KrMeHTOM cneumanbHOro HarmoroBoro pexmma «Hamor Ha
npodeccmnoHanbHbI JoXo4,.

Bnokuposate TCI1 KnueHTta (6nokmpoBatb Ycnyry anst TCIN KnveHTa) B 0QHOCTOPOHHEM Mopsiake
no nHnumaTnee baHka.

OcyLecTBUTb OTKIMOYEHME yCryrn npu oTcyTcTBum no Cuety Knuernta Onepauun, CoOBEpPLUEHHBIX C
ncnonb3osaHvem CBl1, 6onee 6 (wectn) mecsaues.

OcywectBnsaTb WHble Mpasa, npegycMoTpeHHble [orosopom KBO wu (unu) pencreylomnm
3akoHogartenbcTBomM P® n (unu) Mpasunamn OMKL, CBIT.

BaHk 06s13aH:

BobinonHate Onepauunu, coBeplueHHble ¢ ucnonb3osaHnem CBIT B cooTBETCTBUM C AENCTBYIOLLUM
3akoHogartenscTBoM P®, HopmaTuBHbiMM akTamun banka Poccun, Tapudamu, ¢ ocobeHHoCTAMM,
yCTaHOBMEHHbIMU HacTosAwmMuK Npasunamu, Mpasunamn ONNKL CBI.

MopgknounTb KnneHTy Yenyry B Cpokn 1 nopsigke, onpefeneHHble Hactoawmmm MNMpasunamu.
O6ecneuntb Knnenty goctyn k MAK, Heobxogumbii ansa npoeegeHus MNMepesogos C2B B MYK, Ha
ocHoBaHun 3aseneHuns Ha pernctpaumto TCI, npuHaToro baHkom ot KnueHTa.

B TeyeHune 5 (nsatun) pabounx gHen ¢ gaThl 3aKknodeHus HacTodwero [loroeopa:

MpepoctaBute B OlIKL, CBI1 gaHHble, HeobOxoammble gns peructpaumm Knuedta, ero TCI,
Cueta(oB);

3auucnaTtb geHexHble cpeacTtea no Nepesogam C2B Ha CueT KnveHTa, ykasaHHbI B 3aaBneHum
Ha peructpaumto TCI1, a Takke cnucbiBaTb AeHexHble cpeactsa no lNMepesogam B2C co Cuyeta
KnueHTa, ykasaHHoro B 3asBneHunn Ha peructpaumio TCIT.

WHdopmupoBate KnueHta o pesynbTatax Onepauun, coBeplleHHbIX B Telegram-6oTte c
ucnonb3oBaHmem CBI1, nocpeactBom anekTPoOHHOro TexHonorndeckoro B3anmmogencteusa MAK c
MYK.

WHdopmupoBaTe KnneHTa O MOCTYNfeHUM W CNUCaHUW OeHeXHbIX cpedctB no Cuyety no
Onepauusam, coBeplueHHbIM ¢ ucnons3oBaHnem CBI1, nyTem npegoctasneHns Boinucku no Cyety
KnueHTa, B nopsigke onpegeneHHbeiM «O6WmMMn ycnoBusiMn OTKpbITUS CHETOB, OCYLLECTBIEHUS
Onepauun no cHeTy», ABNSALLMXCSA YacTbio HacTosawmx MNpaswun.

Pa3smecTuTb MHCTPYKUMIO Ha nogknioveHue Ycnyrn n cosepueHne Onepauui ¢ MCNonb3oBaHneEM
CBI1, Ha odmumnansHoM canTe BaHka B ceTu VIHTepHeT no agpecy: www.energotransbank.com.

KnueHT Bnpase:
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Mpeobasnats MNokynatento ana onnatel QR-koa, B ToM vncne MnatexHyto cebinky CBI1, nobbim
yaobHbIM ansa KnueHta cnocobom.

MonyyaTb AONOMHUTENbHBbIE KOHCYNbTauMn U pasbiacHeHus oT baHka no Bonpocam npoBeaeHus
Onepaunn, coBepLleHHbIX ¢ ucnosnb3oBaHnem CBIT.

KnueHT 065s3aH:

MpepocTaBnaTe baHKy gocToBepHble cBedeHus, HeobxoauMble ONS 3aKMYEHUA U UCMOMHEHWS
Horoeopa KBO.

Cosepuatb Onepaumm ¢ ucnone3dosaHnem CBI1 nckniountTensHO B paMmkax BegeHWst AeATeNbHOCTH,
B CBSI3M C KOTOPOW (PU3MYECKOE NULIO NMPUMEHSET ChneumanbHbli HAnoroBbl pexuMm «Hanor Ha
npogeccnoHasnbHbIN JOX04».

VMHuummpoBatbe  OTKNIOYEHME  ycrnyrm nytem npefoctaBneHus B baHk  3asBneHua o
noaknoyeHnn/oTknodeHnn  Yenyrm  cnocobamu, ykasaHHbiMM B 3.2 Hactoawwmx [pasun,
He3ameanuTenbHO nocrne cHATUA KnueHTa ¢ HanoroBoro yyeTta B KavyecTBe nnaTterbliuka Hamnora
Ha npod)eccnoHarbHbIN 0oX0A4.

Ob6ecneuntb BO3MOXHOCTb TexHomnorumdeckoro B3ammogencteus MYK c TMAK, gna npoeegeHus
MepeBogos C2B.

He BHOCUTb Wu3MeHeHWs B HacTpouku napametpoB MYK B pamkax TexXHONOrmM4yeckoro
B3anmogenctemsa c MNAK.

MpepocTtaButk MNMokynatensam BO3MOXHOCTb coBepliaTth NepeBoabl C2B B TeueHue Bcero paboyero
Bpemenu TCI1.

OcywectBnaTe Bo3BpaT [lokynaTento OeHeXHbIX CPeAcTB, B crydae Bo3BpaTa [lokynatenem
nprMobpeTeHHbIX ToBapoB (paboT, ycnyr), onnadeHHbIXx paHee 4vepe3 [lepeson C2B, nobbim
yaobHbim ang MNokynatens cnocobom, B Tom yncne yepes CBIN (Mepesog B2C).

OnnauuBaTtb ycnyrn baHka 3a coBeplueHne Onepauunii, CoBepLUEHHbIX Npu ncnons3osaHun CBI1, a
Takke uHbIX ycnyr banka, cornacHo Tapudam banka.

Cobniopate TpeboBaHWs  OeWCTByOLEro 3akoHogatenbctBa P®, B T1.4. BanioTHOro
3aKkoHodaTenbcTBa, HanoroBoro 3akoHogaTenbCTBa, HOPMATUBHbLIX OOKyMeHToB baHka Poccuu,
HacTosawwmx Mpaeun, Tapudgos baxka, MNpasun OTKL, CBI.

ObGecneunte Hanuume Ha CueTe [OEHEXHbIX CpPeacTB, HeoOXOoAUMbIX (OOCTaTOYHbIX) AN
ncnonHenns KnueHtom cBomx obsasartenscts no Jorosopy KBO, B 4acTHOCTU, HEOOXOOUMBIX ONs
coseplieHna Onepauui u onnatbl baHky Ycnyrn. He ponyckaTb coseplieHus Onepauui npwu
OTCYTCTBUM UMW HeJoCTaTOYHOCTM Ha CyeTe AeHEeXHbIX CPeAcTB Ansi coBeplueHunss Onepaunn m
(Mrn) Npy HaNU4YMKM 3aKOHHBLIX OFPaHUYEHNIA, YCTAHOBIIEHHBIX B OTHOLLEHMM onepauui no CyeTy.
MpuHumatb onnaTy ot lNMokynaTtenen 3a ToBapbl (OKa3aHHbIE YCMYrn U BbINOMHEHHbIE paboThbl) C
ucnonb3oBaHvem CBI1 B TedeHue Bcero paboyero BpemerHn TCI1 no ueHam, He nNpeBbILAOLWUM
ueHbl TCIT Ha aTu xe ToBapbl, paboTbl UM YCMYIU, U HA TeX Xe YCMOBMSAX, YTO U Npu npoaaxe
(obecnyxMBaHMM) 3a HaNWUYHbIN pacyerT.

He B3MMaTh siBHbIE UNK CKPbITble KOMUCCUK ¢ MNokynaTtensa un nobblie 4ONONHUTENBHbIE NNAaTbl NPU
cosepuieHun Nepesoga C2B.

Pasmelwwatb Ha BuaHbIX MecTax (Ha Bxoge) B TCI1 npepoctaBneHHble baHkoM MHOPMaUNOHHbIE
mMaTtepuansl, ykasbiBatowme [NokynatensamMm Ha BO3MOXHOCTb OCYLLECTBIIEHMS NNaTexen 3a ToBapsl,
paboTy unu ycnyru ¢ ucnons3osaHvem CBI1.

B cny4yae BbicTaBneHus baHkom npeTeH3un B TedeHue 30 (TpuaLaTUOHEBHOro) cpoka Co OHA ee
BbICTaBIEHNs BbinnaynBaTb baHky:

— BCE CyMMbl, KoTopble OyayT cnucaHbl (yoepxaHbl) ¢ BaHka B TeveHne 180 (cTa
BOCbMWZECATN) KaneHAapHbIX OHEN C AaThl NpekpalleHnst okasaHusa baHkom Ycnyru unm
B3blCKaHbl C BaHKa BHEe 3aBMCUMOCTM OT CpOKa B3bICKAHWSI MO MpeTeH3nsiM (1ckam)
YyactHukoB CBIl, BbicTaBneHHbIM (npeabsBrneHHbiM) banky no  Onepauumsam,
COBEpLUEHHbIM C ucnonb3oBaHnem CBI1, npusHaHHbIM  HEOEeWCTBUTENbHBIMU I
COBEpPLUEHHBLIM C MOOLIMU HapYLLIEHUSAMU;

— BCe CyMMbI, He Bo3MeLlleHHble BaHky no Onepaumsim, COBEPLUEHHBIM C UCMOSb30BaHMEM
CBI1, B 4actHocTH, BCce cyMmbl Onepauni no MNepesogam B2C n komuccuin B cny4vasix,
koraa [lepeog B2C ocywectBneH baHkOM npu OTCYTCTBMM WM HEOOCTATOYHOCTU
AeHexHbIx cpeacts Ha Cyete KnmeHTa u(uMnum) npy Hanuumm orpaHnyeHuin (B YacTHOCTMH,
apecToB AEHEXHbIX cpeacTs Ha CyeTe, 3anpeToB, NPUOCTAHOBIEHMI onepauui no CyeTty),
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6.4.15.

6.4.16.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
dusunyeckmx nuuy, B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 4.1.)

YCTaHOBMEHHbIX B COOTBETCTBMU C AENCTBYIOWUM 3akoHoAaTenbCTBoMm Poccuickon
depepaumm Ha OCHOBaHUWM peLLEeHWA (aKTOB) HAaroroBblX, CYAEOHbIX W WHbIX
YNOSTHOMOYEHHbIX OpraHoB (nuu);
— B MNOMHOM 006beMe BCE CyMMbl OEHEXHbIX CpeacTB, nepeyncrneHHbix baHkom KnueHTy B
COOTBETCTBMU C YCINOBUSIMY OKa3aHWs YCIyru, U He ynnaveHHbIX (He BO3MeLLeHHbIX) BaHky
B CBS3M C oOTMeHon 1nunbo npuoctaHoBneHvem Onepaunii, COBEPLUEHHbLIX C
ucnonb3oBanHnem CBIT wu(Mnn) no WHbIM MpudMHaMm (B 4YacTHOCTW, B cnydae
Mopo3puTenbHbiX (MOLLIEHHMYecKnxX) onepauusix NepesogoB C2B u(unu) ocnapvBaHus
Onepauun ¢ ucnonb3oBaHvem CBI1  u(unn) Hanmuua cboeB B paboTte
obopynoBaHusi/kaHanos cBs3un 1 (unu) Hapywenus Mpasun OMNKL, CBIN n(nnn) HapyweHns
KnueHtom ycnosun Hactosdwmx [paBun n (Mnv) AEWCTBYIOWEro 3akoHodaTenbCTBa
Poccuiickon ®epepauuu.
B cnyyae ytpatol MYK KnveHToM u (unn) ncnonb3oBaHus npegoctasneHHoro baHkom KnueHty
poctyna k MNAK (B yactHoctun, Telegram-6oTy) 6e3 cornacus KnueHta KnueHt obsa3aH Hanpasutb
BaHky ¢ nomowbto cepBrca VHTepHeT-6aHKk COOTBETCTBYIOLLEE YBEAOMIEHUE HE3aMeLMTENBHO
nocne obHapyxeHuss dakta ytpatel MYK un (unn) ncnonb3oBaHus npegoctaBneHHoro baHkom
KnueHty goctyna k NAK (B yacTHocTu, Telegram-60T1y) 6e3 cornacusa KnneHTa, HO He No3gHee OHS,
cnepywLlero 3a gHem nony4venusi ot baHka yBegomnenus o coseplieHHon Onepauun.
CamocToATeNbHO 1 32 CBOW CHET yperynmpoBaTh fnodble NpeTeH3nmn (UCKK), B TOM YUCE, MPETEH3UN
(vckn) YuacTtHukoB CBIT, BeicTaBneHHbIM (NpeabsiBneHHbIM) Banky no Onepauusam, coBepLUEHHbIM
¢ ucnonb3oBaHunem CBI1, NpuM3HaHHbIM HEAENCTBUTENbHLIMA WAWM COBEPLUEHHBIM C FO6bIMK
HapyLLEeHUAMW.

OTBeTCTBEHHOCTb CTOPOH

BaHk He ocylwecTBnseT KOHTPOfb M He HeceT OTBETCTBEHHOCTb 3a MCMOSIHEHUEM KIIMEHTOM
obsa3aHHocTern Camo3aHATOro, NpeaycMoTpeHHbIXx PegepanbHbiM 3akoHOM OT 27.11.2018 N 422-
®3 «O npoBegeHUn aKCnepMMeHTa No YCTAHOBIEHMIO CNeLnanbHOro HanoroBoro pexmma «Hanor
Ha NpodeccMOoHanbHbIA 40X0OY.

baHk He HeceT OTBeTCTBEHHOCTb 3a cboum B pabote OIKL, noutbl, NHTEepHeTa, ceTen cBsA3M,
ncnonb3yemblx KnveHTom.

BaHKk He HeceT OTBETCTBEHHOCTM B Crny4ae BO3HUKHOBEHUs1 y KnneHTa yObITKOB U WHbIX
HebnaronpuATHbLIX NOCNEACTBUIA, BO3HUKLLNX B CUNY AENCTBUN TPETLUX N1, B TOM yucre baHk He
HeceT OTBETCTBEHHOCTW 3a YObITKM unu HebnaronpuaTHble Ana KnveHTa nocnefcteBusi mMs-3a
BO3MOXHbIX OWMOOK 1 3agepxek Onepauun, coBepLleHHbIX ¢ ucnonb3osaHnem CBI1 He no BuHe
baHka. BbaHK He HeceT OTBETCTBEHHOCTW, ecnu KnumeHT He o3Hakomunca ¢ uMHdopmauuen ob
nameHeHnn ycrnosun Horosopa KBO w/unu Tapudos, onybnukoBaHHOW B Mopsigke M B CPOKM,
yCTaHOBMEHHbIE HacTosAwmMuy MNpasunamu.

KnueHT HeceT OTBETCTBEHHOCTb 3a MPaBUIIbHOCTb, [OOCTOBEPHOCTb W  CBOEBPEMEHHYIO
akTyanusauuio nHpopmauun, cogepxallencsa B 3asaBneHMn o NOAKMIOYEHUWN/OTKIOYEHUN YCnyrn n
3assneHun Ha peructpauuio TCI, a Takke B UHbIX JOKYMEHTaX U 3asBNEHUsIX, NpeaocTaBneHHbIX
BaHky KnueHtom.

KnveHT cornaceH ¢ TeMm, 4YTO B CBOel JesTernbHOCTM baHk pykoBoACTByeTCA cTaHgapTamu U
Mpasunamu OIKL, CBI1, npu aToMm KnneHT 03HaKoMIeH ¢ ykasaHHbIMY [1paBunamu 1 ctaHgapTamu
00 Havana okasaHus eMmy Ycnyru, npegycMoTpeHHon HacToswumm MNpasunamm, n KnveHT cuntaet
ykasaHHble MpaBuna v ctaHgapTbl 06s3aTenbHbIMK Anst cebs.

KrnneHT HeceT OTBETCTBEHHOCTb 3a MOCNEeACTBMS Bcex peunctBun (6esgenicteui) TCIT n Bcex
Onepauun, coBepLueHHbIX ¢ ucnonb3osaHnem CBIN B TCI.

BaHk ocBoboXxOaeTcss OT WUMYLLECTBEHHOW OTBETCTBEHHOCTM B Criydae TeXHU4ecknx cOoeB
(oTkntovyeHMe nMBO MOBPEXOEHNE AMEKTPOMUTAHUA U CEeTeln CBA3N, TexHudeckme cbom B ONMKL|,
CBI), a Tarke UHbIX HENpeaBUOEHHbIX OOCTOATENLCTB, NOBMEKWNX 32 COOON HapyLleHne paboThbl
MAK un HeBbinonHeHne baHkom ycnoBunm HacToswwmx [lpaBun wunu npuynHEHue Kakmx-rnmbo
yObITkOB KnneHTy, B criydae ecnu ykasaHHble cO0M BO3HWKIN He Mo BUHe BaHka 1 no He3aBUCALLMM
OT Hero npu4ymMHam, Moo BaHkom ObINW NPeAnpPUHSTHI BCE NCHEPNbIBAOLWLME MepbI, HEOOXOAMMbIE
ONsi NpefoTBpaLleHns Takux c6oeB.
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7.8.

7.9.

7.10.
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8.3.

MpaBnna KoMnnekcHoro 6aHKOBCKOro obcnyxmBaHusi
dusunyeckmx nuuy, B Kb «IHEPITOTPAHCBAHK» (AO) (pepakuus 4.1.)

MpuoctaHoBneHne wncnonHeHus Onepauun, coBepLueHHOW € ucnonb3osaHvem CBI1, B cnyyae
npusHaHusa ykaszaHHon Onepauun, COOTBETCTBYHOLLEN MpuU3HaKam OCYLLECTBMEHMA nepeBoaa
OeHexHbIX cpencts 6e3 gobpoBonbHOro cornacua KnueHrta, u 3anpoc y KnneHta noareepaeHus
coseplweHna uMm Onepaumn Ans Bo3o6HOBReHUs ucnonHeHna Onepauun, COBEPLUEHHOW C
ucnono3oBaHnem CBI1, ocyllecTBNAOTCSA B Nopsiake, YCTaHOBMEHHOM pa3fenom 4 HacTosLmX
Mpasun KBO.

KnueHT npomHdopMupoBaH 1 cornaceH, 4Tto:

— BalwTHble onepauun Ha Tepputopun P® (B yacTHOCTM, NpuobpeTeHne pe3nmageHToM y
HepesuaeHTa NGO Hepe3naEeHTOM Yy pe3vaeHTa U OTYYXAEHWe pe3naeHTOM B Monb3y
HepesuaeHTa NMbo Hepe3nMaeHTOM B Nonb3y pe3naeHTa BantoTbl Poccuiickon ®enepauum
Ha 3aKOHHbIX OCHOBaHWAX, a TaKKe MCMNonb3oBaHMe BanoTbl Poccuiickon denepaumm B
KayecTBe CpeACTBa nnartexa) OCyLLeCTBATCSA B cooTBeTCTBUM ¢ DeaepanbHbiM 3akOHOM
ot 10.12.2003 Ne173-d3 «O BantoTHOM perynmpoBaHun 1 BaritoTHOM KOHTpone» (ganee —
®epepanbHbii 3akoH ot 10.12.2003 Nel173-03);

— Ycnyra He MOXeT ObITb MUCMONb3OBaHa ANA OCYLIECTBMEHMS BamnOTHbIX oOnepauun,
nonagatowux nog genctenme WMHcTpykuum banka Poccmm ot 16.08.2017 Nel181-U «O
nopsigke NpeacTaBreHus pe3ngeHTamu M Hepe3ngeHTamu YNoNHOMOYEHHbIM GaHkam
noATBEPXKAAOLLNX JOKYMEHTOB 1 MHCOpMaLUM NPW OCYLLLECTBIIEHNM BaIOTHBIX Onepauni,
0 eguHbIX bopMax yvyeTa M OTYETHOCTM MO BanOTHBIM Onepauusam, Nopsiake U cpokax nx
npeacTaBneHns» (B YaCTHOCTU, NpY pacyeTax Mexay usnyeckMm nuuomMm — pesngeHToMm
N Hepe3naeHTOM Mo JOroBoOpy 3anmMa);

— B Cny4ae HapylleHus MOMOXEHWUA akTOB BamnTHOroO 3akoHopaTtenbctBa Poccuiickon
denepaummn 1 akToB OpraHoOB BasntoTHOrO PErynMmpoBaHMsS OH HECET OTBETCTBEHHOCTb B
COOTBETCTBUMN C 3akoHogaTenbcTBoM Poccunckon depgepauumn Ha ocHoBaHuM ctaTbn 25
depepanbHoro 3akoHa ot 10.12.2003 Nel173-93.

OTBeTcTBEHHOCTL 3a cobntogenne KnueHtom TpeboBaHui Hanorosoro 3akoHopatensctea PO B
yactu yyeta Onepaumn, coBepLUeHHbIX C ucnosne3oBaHnem CBI1, Bo3naraetcs Ha KnveHTa.

Be3onacHocTb

KnueHT (TCI KnunenTa) ob65a3aH cnegutb 3a Tem, 4to obwaetcs B Telegram-6oTe ¢ «npaBUnbHbIM»
6oTom (HavmeHoBaHwe 6oTa «Onnata 4vepe3 CBlM» n (unn) «@sbp_cft_bot» B cooTBeTcTBUN C
WHCTPYKUMEN Ha noakniodeHne Ycnyru n coseplueHne Onepauui ¢ ncnonb3osaHmem CBI, kotopas
pasvelwlaetca baHkom Ha odwuumanbsHom cante baHka B cetm WHTepHeT no apgpecy:
www.energotransbank.com).

KnueHT 0653aH He3sameanuTenbHO MHMOPMUpoBaTb BbaHk O MOObLIX M3MEHEHUSX, CBA3AHHLIX C
pekBusantamm Knmnernta un/vnn TCI1 n npounx gaHHbIX, 3aperncTpupoBaHHblix ans KnveHta wn/vnu
TCIT baHkoM Ha ocHOBe nosnyyeHHblX OT KnveHTa gaHHbIX (B TOM 4ucne, HO He OrpaHnyYnBasicb B
3assneHun Ha peructpauuto TCI1), Hanpasue 3aseneHune Ha pernctpauuio TCrI.

BbaHk npepoctaenseT KnueHTy npaBa pocTyna Ha ocyuwectsneHne Onepauum BosspaTa Mo
OvHamnyeckomy QR-kopy (MepeBog B2C) B Telegram-6oTe Ha OCHOBaHMM MOMyYEHHOro OT
KnueHnTa 3asBneHus Ha pernctpauumio TCI.
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